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JIueT perneTpanuy H3MeHEeHHI U J0MOTHeH U

Hara, TTognuce
Ne Pasnen Kpatxoe conep:xanue Ne nporoxoa
/T | IpPOTrpaMMBI HU3MEHEHHs/ TOTIOTHEHUS 3acenaHus o 5
Kadeapoit
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.8 aKTyaIH3anus y4eOHO-METOJHYECKOTO H
1 HH(pOPMATHOHHOTO obecnetdenus npotokon Ne 2 ot
THCIHITTHHE 12.10.2016r. &1 =
.9 AKTYaTH3aLHs MATepPHATBHO-
TeXHHYecKoro obecreueHus
2 THCITHIUTHHEL
3 m.8 aKTyamu3anus y4eGHO-METOAMYECKOTO H | mpoToKoa Ne 1 ot
HHOPMAIHOHHOTO obecneuenus | 08.09.2017 r. é\w :
JMCIHILTHHEL
4 n.9 aKTyalH3alHs MaTepHalIbHO- o
TeXHUYECKOT0 00ecIeueHns
JIMCITHILTHHEI
5 m.8 aKTyanu3alus y4eOHO-MeTOIHYSCKOro H | mpoTokoa Ne 1 or
uHPOPMAIIOHHOTO obecneuenus | 12.09.2018 r. @ ~
JHCITATUTHHEL =
6 n.9 aKTyaTH3alHA MaTepHaTLHO-
TEXHHYECKOro obecredeHus
JHCIHILIHHEL
7 m8 aKTyaTH3amua yyeOHO-MeTOIHYeCKOro M | mpotokon Ne 2 or
HHPOPMAIIHOHHOTO ofecneuenus | 25.09.2019 r.
JMCLHILIHHEI
8 n.9 AKTyaIu3al|s MaTEPUAJIEHO-
TeXHHYeCcKoro obecreueHus
JHCITHILTHHEL "
m8 aKTyamH3alus ydeOHO-MeToIHYecKoro u | mpotokon Ne 1 or ]
2 HH(OPMAIIHOHHOTO obecneuenns | 01.09.2020 r. @
JUCHHUILIHHEL 4




1 Ilesiu ocBOeHMSA AUCHUNIUHBI (MOAY/IA)
LenssMu oCBOeHHUsl AUCLIUIIMHBI «YTIpaBjieHWe KOHGIUKTaMU » SIBSIOTCSA: (hOPMHpOBaHUE Y
CTY/IEHTOB 3HaHUS TI0 PEryJTMPOBAHHUIO TPY/IOBBIX KOH(M/IMKTOB U 00eCIeUeHHI0 airOPUTMOB JI/Ist
MUHUMM3AL[MW X HETaTUBHBIX TIOC/Ie/[CTBUM.
3ajaum u3ydyeHUs AUCHUILIMHbBI:
- copMUpOBATh y CTY[EHTOB Tpe/iCTaB/ieHde O pa3/MuUHbIX (hOpMax CTOJIKHOBEHHS] MHTePeCOB
CyOBEKTOB TPY/JOBBIX OTHOIIIEHUH B TIpoLiecce paboThl;
- 03HAaKOMHTh CTYy/IeHTOB (opmMamH, CriocobaMu W YCIOBUSMHU YIIpaBieHUs KOHGMIMKTaMH B
OpraHu3alvu;
BLISIBUTh Hauboyiee TUMMUUYHBIX KOH(M/IMKTOTEHOB, XapaKTepPHBIX [Jii OTeUeCTBEHHBIX U
3apy0eKHBIX OpraHU3alv;
- BbIpaboTaTh y CTYJEHTOB HABBIKM aHa/M3a KOH(IMKTHBIX CHUTyal[iii B OpraHu3alydu, TI0
o0ecrieueHH 0 arOPUTMOB MX MPO(UIAKTUKH U Pa3peIleHus;
- yCBOeHHe TPUYUH KOH(GIMKTOB ¥ MeXaHU3MOB pa3BUTUSI KOH(DJIUKTOB,
- yCBOeHUe MeTO/IUYeCKHUX OCHOB JUarHOCTUKU U pa3pellieHrsl KOH(IMKTOB.

2 Mecro pgucturuiiHbl  (MOAysis) B CTPYKType 00pa3oBaTesibHOM — MPOrpamMMbl
MOArOTOBKY MarucTpa

[OucuuruivHa «YmpaBieHue KOH(GIUKTaMu» SIBJISIeTCS AUCLUIIMHOMN 110 BBIOOPY.

[nsi  wv3yueHWsl  [UCLMIVIMHBI ~ HeoOXOAWMbl  3HaHWsA  (YMeHus,  BrafieHusi),
chopMHpOBaHHble B pe3y/bTaTe H3y4yeHUs [UCLUIVIMH «MoTuBanusi mpogecCcuoHaaIbHOrO
CTAHOBJICHUSI».

3HaHusi (YMeHUs1, BJaJieHus1), TOJyueHHbIe TIPYU U3YYeHWU [JaHHOW AUCLMIUIUHBI OyAyT
HEOOXOAWMBI TPU U3yueHWH [JUCHUITIMH «JlomkonbHOe o6pa3oBanue peteit ¢ OB3»,
«ITpodeccronanbHas refarorvka ¥ TeXHOJIOTHH MTPOQeCCHOHATBHOTO 00pa30BaHus».

3 Komnerenuuu odyuaromerocsi, GopMmupyemMsbie B pe3yjibTaTe 0CBOEHHS

AMCLIMIUTAHBI (MO/y/IsI) M IVIAHUPYeMbIe pe3y/IbTaThl 00yueHust

B pesynbraTe 0CBOeHMSI AUCLUIUIMHBI (MOZYJIS) «YTipaBsieHue KOH(MIUKTaMu»
oOyuaroluiics fo/pKeH 006/1aaTh C/IeAYIOIUMHA KOMIIeTeHLIUSMU:

CTpyKTypHBII
3/IeMeHT [T1aHupyemMble pe3yabTaThl 00yUeHHUS
KOMITIETeHITNH
OK-4 - criocoGHOCTBI0 K KOMMYHMKAIIMM B YCTHOW W TIHMChbMEeHHOM (popmMax Ha PYCCKOM U
WHOCTpAaHHOM  f3bIKaX i pelleHus 3aJjad MEeX/JIMUHOCTHOTO U  MEXKY/IbTYPHOIrO
B3aHMO/IeNCTBUS
3HaTh - OCHOBHbIE TEOPUU U KOHIIEMLUY B3aUMOZEUCTBUS JIOield B OpraHu3alivy,
BKJIIOUast BOMNPOCHI MOTHBALUHY, rpynroBoi JIMHaAMUKH,
KOMaHJj000pa30BaHusi, KOMMYHWKAIlWi, JIMJIepCTBA W  yIpaB/IeHUS
KOH(JIMKTaMU;
- polb W MeCTO YIIpaB/eHHWs TepCOHAZoM B O0Ie0praHM3aliOHHOM
yrpaB/eHUU U ero CBsI3b CO CTpaTerMyecKMMU 3a7iauaMy OpraHu3alvy.

YmeTb

- OLIeHUBaTh TI0JIOKEHWE OpraHu3al[iM Ha pbIHKE Tpy/a, pa3padaTbiBaThb
CUCTEMY MEpPOMNPHUITHN 10 Y/AyUllleHHI0 WMHK/pKa OpraHu3alvyd — Kak
paboTogaTeris;

- pa3pabaTbiBaTh MEpPOMPHATHS 0 MOTMBHUPOBAaHHUIO M CTUMY/IMPOBaHUIO
NepcoHasia OpraHv3aliiy, WCI0JIb30BaTh KOHLIENTYya/bHOe 3HaHWe B aHau3e
KOH(IMKTHBIX CHUTyallid, NPUMEHATb MeTOJbl [UarHOCTMKWM W aHaau3a
KOH(JIMKTOB Y MEeTO/IbI Mpe/ioTBpallleHus1 KOH(IMKTHBIX CUTYyallWH;

BJIEI,[LETB CIT0COOHOCTEIO HaxXO0JWUTb OpPraHMU3alJUOHHO-YIIDAB/I€EHYECKHWE PEIIEeHUA U
I'OTOBHOCTBIO HECTH 3d HUX OTBETCTBEHHOCTb.




CTpyKTypHBII
5/IeMeHT
KOMITeTeHIIH

[TnaHupyemMble pe3yabTaThl 00yUueHUs

ITK-6 TOTOBHOCTb K B3aUMO/IEMCTBHUIO C YYaCTHHUKaMU 00pa30BaTe/IbHOrO Tporiecca

3HaTL

- THUIbl OPraHU3allMOHHON KYJIbTYPhI U METO/ibl ee (P OPMHPOBAHUSI;
- TIPUYUHBI MHOTOBApUAHTHOCTU TPAaKTUKW YIIpaB/eHUsI TEepCOHAJOM B
COBPEMEHHbIX YC/IOBUSIX.

Ymetb

- UAeHTUULMPOBaTb, aHa/JM3UpPOBaThb M  PaHXUPOBaTb  OXKUJAHUS
3aMHTEepPeCOBaHHbIX CTOPOH OpPraHU3al[iy C TO3ULMK KOHLIEMLIUY;

- AWArHOCTHUPOBATL 3THUUYECKHE HpO6JI€MI->I B OpraHu3allii W IIPUMEHATH
OCHOBHbIE€ MOJE/TU TIIPUHATHUA 3TUYHBIX YIIPpaB/I€HUYECKUX pEMEHHﬁ.

Bragets

- BJIaJieTh Pa3/IMYHBIMU CI1I0co0amMu pa3perieHus1 KOHPJIMKTHBIX CUTYalWi;

- CIIOCOOHOCTBIO K aHaiM3y W TPOEKTHPOBAHHIO  MEXIMYHOCTHBIX,
IPYNIOBBIX ¥ OPraHU3aljMOHHBIX KOMMYHHKALIAH.




4 CTpyKTypa U Cofiep>KaHHe U CHMIINHBI

OO011jas1 TPYJO0EMKOCTb JUCIMIUIMHBI COCTaB/sieT 7 3aueTHBIX eAWHMI] 252 akaj. 4acoB, B

TOM UHc/Ie:

— KOHTaKTHast pabota — 25,2 akaj. yaca
— ayauTopHas — _22 aka/l. 4yacos;
— BHeayJUTOpHas — 3,2 aKa/l. 4acoB

— camocrosTenbHas pabora — 15,1 aka/l. Uacos;
- KOHTpOJIb — 35,7.
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Paspen 1. Ilpupoga u| 1
CYIIHOCTb KOH(IMKTA
Tema 1.1. OcHOBHbIE 12| 2 | 2]2,1|[logroToBka K ITpoBepka OK-4
CTPYKTYpHbIe 1 MPaKTUYeCKOMY U |BBITIOJTHEHHBIX
371eMeHTbl KOH(MJIUKTa nabopaTopHOMY  [3a/laHUM Ha
B OpraHu3aLu1 3aHATHIO oOpa3oBaTe/lbHOM
roprase "
3aHATUU
Tema 1.2. Tunosorua| 1 | 2| 2 | 2| 2 |Iloaroroska K [IpoBepka OK-4
KOH(/TMKTOB B MPAaKTUUeCKOMY U |BBITIOJTHEHHBIX
OpraHu3aLyu nabopaTopHOMYy  |3aflaHH Ha
3aHATHIO oOpa3oBaTebHOM
ropTasne u
3aHATUU
Nroro no paspeny 14| 4 |4 4,1 IlogroroBkaK TecrupoBanue |OK-4
TeCTHUPOBAaHHUIO
Pa3pen 2. 1 IToaroroska K ITposepka
HopmartusHo- NIPaKTUYeCKOMY U |BBITIOJIHEHHBIX
TIpaBOBbIe OCHOBBI nmabopaTopHOMYy  |3aflaHHI Ha
ylpaB/ieHUst 3aHATHUIO obpaszoBareybHOM
KOH(JIMKTaMU ropTase v
3aHATUU
Tema 2.1. IlpaBoseie| 1 |2 | 2 | 2| 3 |IloaroroBka K IIposepka OK-4
OCHOBBI  yIIpaB/IeHUs NIPaKTUYeCKOMY U |BBIIIOJIHEHHBIX
KOH(JIMKTaMU B nmabopaTopHOMYy  |3aflaHUA Ha
OpraHu3aLiu 3aHATHUIO obpaszoBare/lbHOM
ropTase v
3aHATUU
Tema 2.2. CucteMHbIM1 2| 2 | 2| 2 |IlogrortoBka K IIposepka OK-4
aHasu3 TIPUYUH NIPaKTUYeCKOMY U |BBIIIOJIHEHHBIX
KOH(JIUKTOB B nmabopaTopHOMYy  |3aflaHUI Ha
OpraHu3aLu 3aHATHUIO obpasoBaresibHOM
ropTase v
3aHATUU
Hroro no pasgeny 14| 4 |4]| 5 |IloproroBKa K TectupoBanue |OK-4
TeCTHUPOBaHHUI0
Paspen 3. 1 [Togroroska K [Iposepka [1IK-6
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TexHosoruu MPaKTAYeCKOMY M |BbITIOJIHEHHBIX
yrpaB/ieHUst nabopaTopHOMY  [3a/laHUM Ha
KOH(MIMKTaM1 B 3aHATHIO obpa3oBareslbHOM
OpraHu3saLyu roprasie u
3aHITUU
Tema 13| 3 |3]| 2 |IlogroToBKa K ITpoBepka I1K-6
3.1.0OpraHu3alOHHbI MPaKTUYECKOMY U |BBITTOJTHEHHBIX
e BO3MOJKHOCTH nabopaTopHOMY  [3a/laHUM Ha
yTpaB/ieHUst 3aHATUIO oOpa3oBaTe/lbHOM
KOH(MIMKTaMK1 B ropra’se u
OpraHu3alyu 3aHITUU
Tema 13| 3 |3| 2 |IlogroroBka K [IpoBepka [IK-6
3.2.CouyanbHo- IPAaKTAYECKOMY U |BBIIIOJIHEHHBIX
TICHUX0JIOTUUeCKHe nabopaTopHOMY  |3a/laHUM Ha
aZIrOPUTMBbI 3aHATUIO oOpa3oBaTebHOM
yTpaB/IeHUs roprase u
KOH(/IMKTaMU1 B 3aHITUU
OpraHu3alyu
Tema 3.3. Pons| 1 | 4| 3 | 3| 2 |IlogroroBka K [Iposepka [1IK-6
PYKOBOZUTEIS B MPaKTAYeCKOMY M |BbITIOJIHEHHBIX
yTpaBieHUU nabopaTopHOMY  [3a/laHUi Ha
KOH(MIMKTaMU1 B 3aHATUIO obpa3oBaTe/TlbHOM
opraHu3aLuu roprase u
3aHITUU
HToro no paspeny 1 (10f 10 [10| 6 |IloaroroBKa K TectupoBanue (I[1K-6
TeCTHPOBAaHHUI0
HToro 3a cemecTp 1|18 18 [18] 15, ITpomexyTtounbl |OK-4
1 U KOHTPO/Ib- [1IK-6
JK3aMeH
Hroro no| 1 (18| 18 18|15, IIpomexyTounsr |OK-4
JUCIHUILINHE 1 i KOHTPOJIb- T1K-6
3K3aMeH

Kontposs 35,7




5 O6pa3oBare/bHbIe U HH(OPMALMOHHBIE TEXHO/IOTHH

Ha 3aHSITUSAX 10 AUCIUTIIHE MEHEPKMEHT UCIIO/b3YIOTCS CIeAYIOIIHe TeXHOIOTHH:

1. TpapguimuoHHble oOpa3oBaTe/lbHbIE TEXHOJIOTHH, a WMeHHO MH(OpMalMOoHHas
TIeKLMsI TI0 TeMaTHKe pa3/iesioB (JIeKLM pa3MellieHbl Ha 00pa3oBaTe/IbHOM IOpTase).

[TpakTHUeCcKue 3aHATHsI, TeMbl TIPAKTUUECKUX 3aHSITHI pa3MelleHbl Ha 00pa30BaTe/lbHOM
riopTa’e.

2. TexHonorun mnpodsieMHOro oOyueHHs, a HMEHHO OOCY)X[eHHe CUTYaLWH,
TpeJiriosiararoliasi pa3BUTHe HHTe/UIeKTyalbHBIX CII0OCOOHOCTeH, orpefienieHWe IpobiemMbl U
TIOMCK ONTHUMAJTBHOTO PelleHus] CJI0KUBIIeHCS TPO0IeMbl.

3. VIHTepakTHBHBIE T€XHOJIOTHH — OpraHu3arisi 00pa3oBaTeNbHOTO TMporiecca, KoTopast
npe/riosiaraeT akKTUBHOE W HeJIMHelWHOe B3auMOJeliCTBHe BCEX YYaCTHHWKOB, JOCTIKEHHE Ha
3TOH OCHOBe JIMUYHOCTHO 3HAUMMOro JJisi HUX oOpa3oBaTenbHOro pe3ynbTata. Hapsay co
CMeIMaMU3UPOBAHHBIMUA ~ TEXHOJIOTHUSIMA ~ TakOro  pojia  TPUHLWI  WHTEPaKTUBHOCTH
NPOC/Ie)KMBAeTCI B OOJIBIIMHCTBE ~ COBPEMEHHbIX  00pa30BaTe/IbHBIX  TEXHOJIOTHH.
VHTepaKTUBHOCTh TOZIPa3yMeBaeT CyObeKT-CyObeKTHbIe OTHOLIEHUs B X0OZle 00pa30BaTe/IbHOTO
nporjecca ¥, Kak cyieficTBre, popMHUpOBaHHe caMopa3BHBaroILeiicsi MH(HOPMaIjMOHHO-peCypCHON
Cpefibl.

CeMuHap-IUCKYCCHsI TIO  TIPOOJIEMHOM  CUTyal[UH, TpPeJCTaBJI€HHOM B 3aJaHUM K
NIPaKTHUUeCKOMY 3aHSTHIO, Pa3MeIlleHHOMY Ha 00pa3oBaTe/lbHOM TOpTase.

4. Mg opMaHoOHHO-KOMMYHHKALIMOHHbIE o0pa3oBaTe/bHbIE
TEXHOJIOTHH TIPAaKTUUeCKoe 3aHsiTHe B JopMe Mpe3eHTaluK — MPe/ICTaBIeHe TIpe3eHTaL|U 110
nipobsieme pOpMHUPOBaHUS y PYKOBOAUTE/ISI KOMIIETEHLIMU pa3pelieHust KOHPIUKTHBIX CUTYaLui
B OpraHH3aliu.

6 YueOHO-MeTOAMYECKOE 00ecTieueHHe CaMOCTOATe/TbHOUH PadoThl 00yYarIIUXCsl

[To pucuunvHe «YTipaB/eHWe KOHQUIMKTaMW» TpelyCMOTpeHa ayJuTOpHas U
BHeay/IUTOpHasi caMocTosiTenlbHasi pabora obyuaroiuxcsi. CamocTosiTenbHasi paboTta CTyJ,eHTOB
TIpe/iriosiaraeT BhINOTHEHHe ITPOTPaMMbl CAMOCTOSITE/TBHOM paboThl, CAMOCTOSATE/TEHOE U3yUeHHe
TeM U 33/laHri 110 JUCLIUIIIMHE.

AyputopHasi camocTosiTesibHasi paboTa CTY/IeHTOB TIpeAriosiaraer oOCyX[eHre TeM U
3a/laHuii 10 TUIaHy 3aHSITUS Ha NPaKTUUeCKUX 3aHATHUSIX.

JlabopaTopHble 3aHATHSI HOCST TPAKTUYEeCKHI XapakTep.

HepeueHb mem 0/11 N0020IMOBKU K npakmuuyecKum 3adHssmusm

Tema 1.1. OcHogHble cmpyKmypHble 3/1eMeHMbl KOH(pIUKmMa 6 opzaHuzayuu
[ToHsATHE CTPYKTYpa KOH(IMKTA.
CropoHbl KOH(JIHKTA.
[Tpegmet KOH(IIMKTA.
MoTHuBBI KOH(JIHKTA.
[Tpouecc pa3BUTHS KOH(PIIUKTA.
K nabopaTtopHOMY 3aHSITHIO OMKCaTh CTPYKTYPY KOH(JIMKTA 110 CXeMe:

oAU
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Tema 1.2. Tunonoz2us KOH(pAUKMOE & opeaHu3ayuu

1. Knaccudukanysi KOH()IMKTOB B OpraHu3aljiu:
- 110 XapaKTepUCTUKaM CyObeKTOB KOH(JIMKTa; MEXIPYIIOBble KOH(MIUKThI; KOH(IUKTHI

"JIMYHOCTS - rpymma’.

- 1o HMCTOYHUKaM KOH(IMKTHOCTU (koHbMKTOreHaMm):

CTPYKTYPHbI€; MHHOBAILIMOHHLIE, MMO3UIIMOHHbIE; PEeCYpPCHbIe; TMHAMHUYEeCKHe

kW

- 110 XapaKTepyuCTUKaM TUNa (PyHKLMOHA/IbHOW CUCTEMBI:
OpraHu3aljMOHHO-TEXHOJIOTUYeCKe  KOH(/IMKTBI; KOHQUIMKTBI B COL[MA/IbHO-
5KOHOMUYECKOM CUCTeMe OpraHu3aliiM; KOH(JIUKTBI, CBSI3aHHble C (DYHKLIMOHUPOBaHHEM
He(opMasTbHOM OpraHy3ali; KOHQUIMKTEI, CBS3aHHbIe C (YHKLIMOHMPOBaHUE COL{MA/IbHO-
NICUXO0JIOTUYeCKOW CUCTeMbI OTHOLLIEHUM.

2. VICTOUHUKY KOH(IMKTA B OpraHM3aL{uy.

3.MeTtozibl MarHOCTUKHA KOH(IMKTOB B opraHusauuu. IlpodunakTvika KOH(IMKTa B
OpraHu3aruu.

4. K nabopaTopHOMY 3aHSTHIO MPe/|CTaBUTh JOK/Ia/bl.

Tema 2.1. IIpaeoeble 0CHO8bI ynpae/aeHusi KOH(AUKMamu € opzaHuzayuu

1. Koncrutynus Poccutickor ®efepauu (cT. 37), pelieHre UHAUBULYaIbHbBIX U TPYIIIBIX
CTIOpPOB.

2. TpypoBou kozekc P® (TpyzoBoi cIiop).

3.I'paxxaHcko-nporieccyanbHbIN KOJEKC.

4. K nabopaTtopHOMYy 3aHSITUIO TIOATOTOBUTH CBOJ, TIPABOBBIX OCHOB pa3pelleHust
KOH(MKTOB. [IpMBeCTH KOHKpeTHbIe CUTYaLWH.

Tema 2.2. CucmemHbIll aHA/IU3 NPUYUH KOH(/IUKMOB @ Op2aHu3ayuu

YmnpaBneHue U pa3pellieHre OpraHu3alMOHHBIX KOH(IMKTOB: CYLIHOCTb U TEXHOJIOTUH.
[TpeaMeThb! KOH(JIMKTA: YCIOBUS TPY/ja, CUCTEMa pacrpe/ie/ieHNst peCypCoB, Bbl-
TI0JTHEHHe paHee MPUHSATHIX JOTOBOPEHHOCTE.

[Tyt npepoTBpalljeHysl KOHGIVKTOB B OpraHy3aLjii.

TpyzoBoe 3aKOHOZATENLCTBO O CrI0coOax paspelleHys TPYAOBbIX KOH(IUKTOB.

K naboparopHoMmy 3aHATHIO pa3paboTaTb Mo/iesib paspelleHusl OpraHH3aljMOHHBIX
KOH(JIMKTOB.
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Tema 3.1.0pranusanyioHHble BO3MO)XXHOCTH yNpaB/ieHNs KOHQIMKTamMu B
opraHu3anuu

Craguu yrpaB/ieHus KOH(JIMKTOM: MIPOTHO3UPOBaHNE, rpefyripexieHue
(mpogunakTyiKa) UM CTUMYJ/IMPOBaHUe, Pery/iMpoBaHye, pa3pelleHue.
[TporHo3upoBaHuWe KOH(IMKTa KakK 3Tall BbISBJIEHHS €ro BO3MOXXHBIX TPUUMH U
MOTEeHLMabHOTO Pa3BUTHSI.

[TprunHbI U (HaKTOPbl MEXKTMUHOCTHBIX M TPYIIOBLIX KOH(IUKTOB.

[penymnipexxaeHue KoHQUIMKTa. YTipaBieHWe COOCTBEHHBIM TOBe/ileHMeM B KOH(QUIMKTe
KaK BHYTPEHHHUI aclleKT KOH(IUKTHOIO yIIpaB/eHUs.

Teopusi M MpakTMKa COBPEMEHHOM palMOHaJbHO - 3MOTHMBHOM Tepanuu (A.J/uuc,
P.Mak-Mannun).

K nabopatopHoMy 3aHsATUIO  pa3paboTaTb  TeXHOJIOTUM  TpeAyNpexXaeHus U
NpoM/IaKTUKU KOH(IMKTOB B OpraHU3aliu.

Tema 3.2.ConpiaIbHO-IICHXO0/IOTHUeCKHe a/ITOPUTMBI yIIpaB/ieHHs KOHQ/IUKTaMHU B
opraHuM3anuu

CymHocTs coupansHOro KoHpumkra. [Ipeamer, o0ObeKT, WCTOUHMKA M TIPUYMHBI

COLMabHbIX KOH(JIMKTOB.

CouanbHasi HanpspKeHHOCTb. CTajuK COLManbHOTO KOHGUIMKTA.

Ob1iecTBo U TipUpoza. TUroorusi CorUaabHbIX KOHPJIUKTOB.

BrisiBneHve npuunH KOH(IMKTA, OTpe/iesieHre TOTo, KaK Kakaast U3 CTOPOH 0b03HayaeT

MPUUMHBI KOH(/TUKTA.

AHam3 0OBEKTMBHBIX HYXK/ W TMOTPeOHOCTeH CTOPOH, MX LIEHHOCTHBIX YCTAHOBOK M

OpHWeHTaL1H.

Cpejia mpoTekaHusi KOH(IMKTA.

KoHgukroreHnnsle ¢akTtopbl. Bo3M0OXXHOCTM MpefoTBpallleHysl 3CKanaluyyd KOH(QUIMKTA.

CouanbHbIM KpU3UC U coLiMaibHas Katactpoda. MexaHu3Mbl fie3cKanalui KOH(IMKTa.

K nabopatopHoMy 3aHsiTMIO pa3paboTaTb MO/e/lb  COLMAaIbHO-TICUX0/IOTMUeCKOro

yTpaBJ/ieHUs] OpraHv3alyen.

Tema 3.3. Posib pyKoBoAuTe ISl B yIpaB/j1eHUH KOHGIUKTaM¥ B OpraHu3auu

PykoBoguTenb Kak CyObeKT KOH(IMKTA.

[TpyurHBI KOHQJIMKTOB B 3B€HE «PYKOBOAUTE/TH — MTOJUMHEHHBIN».

OOGBbeKTUBHBIE TIPUUNHBI B 3BEHE «PYKOBOJUTEIIb — ITOJUHHEHHBII».
CyObeKTHBHBIE TIPUYMHBI B 3BeHE «PYKOBOUTE/b — MOJUUHEHHBIN».

K nabopaTopHOMY 3aHATHIO pa3pabOTaTh Tpe3eHTalUi0 «SI- PYKOBOAUTENb» U
TIPO/IEMOHCTPHPOBATh TIOBEe/IEHNE PYKOBOIUTESI B KOH(IMKTHON CUTYaIUH.

e

7 OHEHO‘IHLIE CpeacCTBa AJis IPOBEeACHUA l'lpOME)KyTO‘lHOﬁ aTTeCTaluu

CtpyKT
HBI
yp [Tnanupyemsble
3/1eMeH
T pesyJIbTaThl OrueHounble cpejCcTBa
o0OyueHuUs
KOMIIeT
eHLIUU

OK-4 - criocoGHOCTBI0 K KOMMYHHKALIMU B YCTHOM U TIMCbMEHHOW (pOpMax Ha PyCCKOM U
VHOCTPAHHOM $I3bIKax Ji/Isl pelleHts 3a/ia4 MeK/IMYHOCTHOIO U MEeXXKY/IbTYPHOIO




CTpyKT
YPHBIU

[Inanvpyemsble
371eMeH
T pe3yJIbTaThbl OrneHOuHbIE CpejCcTBa
KOMITET o0yueHuUst
eHLINU
B3aUMO/IeNCTBUSI
3HaTb |- OCHOBHBIE Teopuu |
KOHLIETLIUU Bonpocbl K 5K3ameHy:
B3aUMO/IeNCTBUS HO/Iei
B opraHusaLuy, 1. TIpeameT KOH(IMKTOIOTUA
BKJIFOUasi BOIIPOCHI 2. PaHHue mipefiCcTaBeHUs O IPUPO/E
MOTHBALMH, TPYIIIOBOM KOHQMKTOB COBpeMeHHble TeOpUr
JVHAMUKH, KOH(MKTa
KOMaH/1000pa30BaHws, 3. CTpyKTypHO-(YHKLMOHAIUCTCKUN B3I/, Ha
KOMMYHMKAaLUH, NIpUpoJly KOH(IMKTa
JepcTBa 51 4. OCHOBaHHS TUIOJIOTUM KOH(IUKTOB
yrpaB/ieHUst 5. TloHsiTue KOH(IVKTa U ero BU/bI
KOH(JIMKTaMU; 6. BsaumogelcTBYe TUYHOCTHU U CpeZibl B
- polb U MecTo KOH(IMKTHOW CUTyaL[uu
yIIpaBJ/IeHUs 7. Tlpemmet u 00BeKT KOH(MIMKTA
MepCOHAIOM B 8. Pecypchbl KOH(MIMKTA U ero rpejenbl
00111e0praHU3aI[MOHHOM 9. OcCHOBHBIE MeTO/bI UCC/Ie[JOBAHUS
yTpaB/eHUU U ero CBs3b KOH(MKTa
CO  CTpaTernyeCKMMH
3a/jlayaMy OpraHU3aliiy.
YMmetb
) OIIeHMBATH Tecm: u3  npeonOHCEeHHbIX eapuaxmos
TOJIOYKEHHe omeemos 8bIOpamb 0OUH NPABU/bHBILL.
OpraHM3alM  Ha 1. Orarnom pa3Butus KoHpmKkTa HE siByisiercs:
DbIHKE TPyZa, a) Hauano;
pa3pabaTbiBaTh 6) saepuerne;
cucTeMy B) BOEHHbIE J1elCTBUS;
MepOTpUATAN  TI0 I') PeAKOH(IMKT.
YAy YlleHUI0
UMHKA 2. CreueHHe 00CTOSATENBCTB, SIB/ISIOMIAXCS TIOBOZIOM
oprammzampn  Kax | A7 KOH(IMKTAa, Ha3bIBaKOT:
paboToaTens; a) MHLMJEHTOM;
0) uHTEpecoMm;
B) TO3UL[Hel;
- pa3pabarbiBarth | T) (haKTOpPHI.
MepOMpHUATUS 10
MOTHUBUpOBaHUIO | 3. JlaTeHTHast cTaZiusi KOH(JIMKTaA CBs3aHa C:
u a) OTCYTCTBHEM OTKPBITHIX 1IeMCTBUM OIMIIOHEHTOB
CTUMYJIMPOBAHUIO | APYT MPOTUB APYTa;
repcoHasa 0) hbopMrpoBaHUeM U paciiBeTOM KOH(JIHKTa;
OpraHu3aLuy, B) yracaHuem, ripeobpa3oBaHueM KOH(QJIMKTA,;
WCI0/Ib30BaTh r) peAKOHMIUKTHON CUTYyaLuel.
KOHLIeNTyabHOe
3HaHue B aHaimu3e | 4. Kakoi stan HE siBiseTcst aTanom ucciefoBaHUs
KOH(JIUKTHBIX KOH(GIMKTa?

CUTYaLUi,

a) cocTaBJieHUe MMPOrpaMMBbl;




CTpyKT
YPHBIU

[Inanvpyemsble
j71eMeH
T pe3y/bTaThl OuieHOUHbBIe Cpe/iCTBa
KOMITET o0yueHuUst
eHLINU
6) cObop nepBrUUHOI UHMOPMAIUY;
HPUMEHSATh B) paspelleHue KOflcanKTa;
MeTOIbI r) cOOp BTOPUUHOM MH(OPMALIUH.
JUarHOCTUKU U .
R — 5. Kakuie MHAMKATOPbI COLIMAIbHONW HaNpsyKeHHOCTH
KOH(/IIKTOB 4 | B OPraHM3aliii BbI 3HaeTe?
MeTOIbI a) HapylleHus AUCLIIIIVHBI;
HpeJOTBpAIIeHHS 0) coBMeCTHOe BpeMSIIPOBOXKJeHHe BHe paboThI;
KOHDTHKTHBIX B) UeTKOE PYKOBO/ICTBO;
cuTyauuii; T) HapylIeHue CyOOpAMHALINY.
6. KakoM M3 TakTUYeCKUX MeTOZO0B YIIpaB/IeHHUs
KOH(/IUKTOM sIB/IsieTCs1 HauMeHee 3()(PeKTHBHbIM?
a) KOMIIPOMUCCHBIW;
6) mipucriocabIMBarOIIUICS;
B) COTPYAHUYAIOLINI;
r) mMubepabHBIH.
7. Hazosure OCHOBHbIE TpeOOBaHMSI,
npeJbsiB/IsieMble K TIOCPeJHUKY B TleperoBopax:
a) HaJIMuve BJIacTy;
0) 5MOILIMOHA/ILHOCTb;
B) aBTOPUTETHOCTb;
I') 3aMHTePeCOBaHHOCTb.
8.  CopgepxarenbHbli  ypOBeHb  I1€peroBOpPOB
TIpe/iroJiaraer:
a) OpraHu3aI[ui0 HeOOXOJUMBIX yC/IOBUN
TeperoBOPHOro MpoLiecca;
0) ynpaBieHre SMOLMSIMA KOH(IMKTYIOIMX CTOPOH;
B) paboTy 10 y/JJOB/IETBOPEHHIO UHTEPECOB CTOPOH;
r) paboTy 10 MUHUMH3AIUX IMOI[UOHA/TEHOU
HanpsKeHHOCTH.

Bnager CIIOCOOHOCTHIO JlabopaTopHoe 3ajjaHue:

b HaXO/IUTh Paspabotarb Mo/ieJb TIPUHSITHUS
OpraHM3aLMOHHO- yrpaB/ieHUeCcKOro pelleHds T0 JUKBUZAALUA
yrpaB/ieHYecKue KOH(IMKTa B oOpraHusalyd. IlpescraBuTh
pelleHus U TIpe3eHTaLMI0 Ha 3aHATHH.

TOTOBHOCTBIO ITpakmuueckue 80npocbl K 5K3aMeHY:
HEeCTH 3a HUX 1. Pa3pabotaiiTe Moze/lb OCHOBHBIX (a3
OTBETCTBEHHOCTb. KOH(JIMKT Ha KOHKPETHOM TIprMepe.

2. Onummre BU/IbI KOH(JIUKTOB, XapaKTepHbIX
A1t 0Opa3oBaTebHBIX OpraHU3aIui.

3.  Pa3paboraiiTe  ajroput™m  pelieHUs




CTpyKT
YPHBIU

[Inanvpyemsble
3/1eMeH
T pe3y/bTaThbl OrneHouHbIe CpejCcTBa
o0yueHuUst
KOMIIET
eHLIUU

KOH()JIMKTHOW CUTYyal[1H.

4. CMojeMpyiTe Me>KTUUHOCTHBINA KOHQJIUKT
Y CII0COOBI ero peleHusl.

5. Tlpemnoxurte  CrocoObl  JIMKBUJALAN
KoH(MKTa Mexxa1y corpyaHukamu [100.

ITK-6 roToBHOCTB K BBaI/IMO,ELEI‘/JICTBI/II-O C YUaCTHUKaMHU 06p(:130BaTeJ'IbHOFO npounecca

3HaTb - THIIbI Teopemuueckue 80npocbl K 3K3aMeHy
OpraHu3alOHHOM
Ky/bTYpbI " 1. OcHoBHbIe (a3bl KOHPIUKTA
MeTO/bl ee 2. Crneuuduka rnmprMeHeHHs] OCHOBHBIX
dbopmMHpoBaHus; cnoco6oB cbopa nHbopMalu B
- [IPUYMHBI KOH(UKTOIOTUU
MHOTOBapHUaHTHOC 3. OCHOBHBIE NPUHLIUIBI METOAUKHU
TH MPAKTUKKU paspelleHusi KOHQIUKTOB
yIipaBeHust 4. OcobeHHOCTH MEX/TUYHOCTHBIX KOH(MTMKTOB
MIepCOHAJIOM B 5. TIpyuuMHbBI MEXXJTMYHOCTHBIX KOH(IUKTOB
COBpEMEHHbIX 6. YmpaBiieHHe MeXJIMYHOCTHBIMUA U
YCIOBUSIX. IPYNIOBLIMU KOH(IMKTaMH
7. KoHOIUKTBI B OpraHu3alusix: UCTOUHHKU,
npo(rIaKTHKa, yIIpaBieHre U pa3peLieHre
8. Tunonorus couyanbHbIX KOH(IUKTOB
9. TexHosoruu paspelieHus: KOH(IUKTOB
10. [TeperoBopbl B KOHMIUKTHBIX CUTYaLUsIX.
Ywmetn Tecm: u3  npeonoOd}CEeHHbIX  8APUAHMO8
) omeemoe 8blOpamb 0OUH NPABUAbHbILL.
naeHTUhULIMPOBa .
Th, 1. UTo Takoe coIMa/ibHbIN KOHMIUKT?
AHANM3UPOBATb U a) HeY/|0OBJIeTBOPEHHOCTb COLMA/IbHBIX TPYIII
DAHKHPOBATh KaKUMU-JTU0O0 acrieKTaMH yKU3He1esITe/TbHOCTH;
OKHIAHHS 0) ripefcTaB/ieHUs COLMA/IbHBIX TPYIIT O TOM,
3aHHTePeCOBaHHEI UTO MX UHTEPECHI SAB/AIOTCS YIlleM/IeHHbIMY;
X CTOpOH B) IIpollecC  CWJIOBOIO  B3aWMOZENCTBUSA

OpraHu3alu  C
MO3ULIUN
KOHLIeTLINY;

JIMarHOCTUPOBATh
TUYECKHE
TIpo0OIeMBbI B
OpraHu3alu U
TIPUMEHSITh

COLIManbHbBIX rpynmn o TOBOZlY
MIPOTUBOIO/IO)KHBIX UHTEPECOB U L{EHHOCTEM;
I') KOH(JIUKT MeXXy COLMaIbHbIMU PYyMIaMu.

2. Ha3oBuTe OCHOBHbIE (DYHKLIMM KOH(JIUKTA:
a) CKPbIBAaeT OCHOBHBIE TIPOOIEMBI;

0) BoIsB/IsIET pab0OTOCIIOCOOHOCTH PAOOTHUKOB;
B) aKTUBU3UPYET COI[UATbHYIO JKU3Hb;

I') OPUEHTHUPYIOLIYIO.




CTpyKT
YPHBIU

[Inanvpyemsble
3/1eMeH
T pe3y/bTaThbl OrneHouHbIe CpejCcTBa
o0yueHuUst
KOMIIET
eHLIUU

OCHOBHbIe MOJie/n
TIPUHSITUS
3TUYHBIX
yrpaB/eHueCKUX
peleHuH.

3. B kakoM «1yuae KOHGIMKT CUWATAeTCs
JleCTPYKTUBHBIM?

a) KOr/Jja 30HAXpYeT 00I1leCTBeHHOe MHEeHHE;

0) Korja CONpPOBOXJAETCS  HapylleHHeM
CUCTeMbl KOMMYHHKaLWH;

B)  KOrJa  BbICBeUMBaeT  HepelleHHble
nipo0IeMbl;

) KOr/la BbI3bIBaeT HENpUsI3Hb Y YYaCTHUKOB
KOH(JIMKTA.

4. KoHKpeTHass MartepuasbHas, COLMaIbHast
WIM [yXOBHasi L|eHHOCTb, K 00/IalaHUI0 WK
MO/Ib30BAHMIO ~ KOTOPOM  cTpemsTcs  oba
OTIOHEHTA, Ha3bIBAeTCS:

a) npegMeT KOH(DJIMKTa;

0) 00BeKT KOH(IHKTA;

B) IIpUYMHA KOH(/IUKTAa;

T') TOBO/|, KOH(JIUKTA.

5. Koro u3 yyacTHMKOB KOHGIMKTa OTHOCAT K
BTOPUYHBIM TpyTIIam?

a) TeX, UbM Lleld HECOBMeCTHUMBbI, U OHHU
CTa/KUBAIOTCA B Mpec/eloBaHUM CBOUX Liesieit
B TIPSIMOM TIPOTUBOOODCTBE;

0) Tex, KTO WMeeT WHTepPeC B YCIEITHOM
paspelieHu KOH(IUKTa;

B) TeX, KTO MMeeT CBOM HHTepec B HCXOje
CTO/JIKHOBEHMs, HO He CTpeMHUTCs ObITb
3aMelllaHHbIM HeroCpe/ICTBEHHO;

I') MOCPeIHUKOB KOH(DJTHUKTA.

6. KoH(MMMKT MoOXeT uMeTb C/leAyroLue
byHKLMM:

a) leCTPYKTHBHbIE;
0) KOHCTPYKTHUBHBIE;
B) 00a OTBeTa BepHbI;
T') peryisTUBHBIE.

7. IlpusHakoM Hauasna KoHbvukra HE sBisieTcs:




CTpyKT

YPHBIM [Inanvpyemsble

j71eMeH

T pe3y/bTaThl OuieHOUHbBIe Cpe/iCTBa
o0yueHuUst

KOMTIIET

eHLINU
a) MepBbIi yYaCTHUK CO3HATE/IbHO U aKTUBHO
JeUCTBYeT B yiiep0 JpyromMy y4acTHUKY;
0) arpeccuBHBIE JIEMUCTBUS ITEPBOM CTOPOHBI 1
NacCUBHBIE BTOPOW;
B) BTOPOM y4YaCTHUK OCO3HAeT, UTO J1elCTBUS
HarpaBJieHbI POTUB €r0 WHTEPeCcoB;
I') B3aMHasl HelpUsI3Hb.
8. IIpu3HakoM 3cKanalyy KOHQIUKTA SBJISIeTCS:
a) Cy>KeHHe KOTHUTUBHOM c(epbl;
0) yMeHbllIeH1e YKC/la YUaCTHUKOB;
B) Cy’>KeHue rpaHUl] KOH(DJTMKTa;
I') paciiMpeHue rpaHul] KOH(MIUKTA.

Brager Jla6oparopHoe 3ajjaHue:

b - BJIaZIeTh Pa3paboraTh MO/Ie/Tb TIOBeIeHUST
pas3/IMYHbIMU PYKOBOAUTE/IIA B KOHCbJ'IHKTHOﬁ CHUTYyallHH.
criocobamu [Ipe3eHTaLMIO NpeACTaBUTh Ha 3aHATUU.
pasperieHus HpaKmUUBCKue 80NPOCHI K SK3AMEHY:

KOHCb JIMKTHBIX 1. CMO,E[GJ'II/IpyI\/JITe rnponecc HapaCTaHHWA

CHUTYyalLIWH; KOH(IMKTHON CUTYalLuX MeXy POAUTEeNSIMU U
negarorom JJOO. I1peaiokute NyTH peleHusl.
2. CwmogenupyiWTre TIpoLlecC  paspeLleHusi

- CIIOCOOHOCTBIO K KoH(uKTa Mexxay negaroramu 100.

dHa/m3y n 3. Pa3spabotaiiTe Moze/nb TIPUHSTHS PeLIeHus]

TIPOEKTHPOBAHHUIO pykoBoautens OO mo  pa3pelieHHio

MeX/IMYHOCTHBIX, KOH(/IMKTA.

I'pyNIIOBbIX u 4. Tlpeano)kuTe paspelieHre Me>K3THHUeCKOTro

OpraHU3aLMOHHBI KOH(/IHKTA.

X KOMMYHHKALHH. 5. [IpeayioxuTe paspellieHre MeXIMUHOCTHOTO
KOH(JIMKTA.

0) Ilopsigok mpoBejeHHsA MPOMEXYTOYHOM aTTeCTAllMH, MOKa3aTeJiM W KPUTEPHH
OLlIeHUBAHMA:

Cornacio n. 40 [TIlopsgaka opraHu3alvd U OCYLIECTBJIEHUS [eSTe/IbHOCTU TI0
oOpa3oBaTe/ibHBIM TIPOTpaMMaM  BBICIIEr0 00Opa3oBaHUSI — TIporpaMMaM OakajiaBpHara,
rporpaMMaM CrieLiajaurera, NporpaMmaM MaructpaTtypbl (yTB. mnpukazoM MOuH P® ot
05.04.2017 1. Ne 301) mopsifjoK NpoBefeHUsi NTPOMEeXYTOUHOW aTTeCTal[u BK/IOYAaeT B celst
CUCTEMY OL|€HMBAHUS pe3y/IbTaTOB IPOMEXYTOUHOW aTTecTallid U KPUTEPUM BbICTaBJIEHUS
OLIEHOK.

[IpoMexxyTouHasi aTTecTalysi MO0 JUCLMIUVIMHE «YTIpaB/lieHHWe KOH(UIMKTaMW» BK/IHOYAeT
TeopeTUYecKre BOIMPOCHI, TI03BOJISFOILME OLIEHUTh YPOBEHb YCBOEHUs 00yUaroL[UMUCs 3HaHUH, 1
NpakTUUeCKWe 3aJlaHus, BBISB/SIOIIME CTelleHb C(OPMUPOBAHHOCTA YMEHUN U BraJleHUH,



NIPOBOJUTCA B (hOpMe 3K3aMeHa.

OK3aMeH 10 /IaHHOW AWCLUIIMHE TPOBOJWTCS B YCTHOM (opMe IO 3K3aMeHallMOHHBIM
OuneraM, KaX/plii W3 KOTOPBHIX BK/IHOUaeT 2 TeOPeTUYEeCKWX BOIPOCAa W OJHO TPAKTHUeCKOoe
3aflaHue.

IToka3aTe/su U KpUTepPUHU OLleHUBAaHUS K3aMeHa:

— Ha OL|eHKY «0T/JIMYHO» (5 0anioB) — oOyyaroLuiics eMOHCTPUPYeT BbICOKUM ypOBeHb
cOopMUPOBAHHOCT KOMITETEHI[MI, BCECTOPOHHee, CHCTeMaTHueckoe U TIyOOKoe 3HaHUe
yuebHOro MaTepuasa, CBOOOJHO BBITIOJIHSIET TIPAaKTUUeCKWe 3a/laHusi, CBOOOJHO oOrepupyeT
3HaHUSIMY, YMEHUSIMU, TIPUMeHsIeT UX B CUTYaLMsIX MOBBILIEHHOW C/I0XKHOCTH.

— Ha OLIeHKYy «xopomo» (4 6anna) — oOyuaroluiics JeMOHCTPUPYeT CpPeJHUI ypOBeHb
Cc(OPMHPOBAHHOCTH KOMIIETEHL|MI: OCHOBHbIE 3HaHUS, YMEHHs OCBOEHbI, HO [OMyCKarTCA
He3HauuTe/bHble OLIMOKM, HETOUYHOCTH, 3aTPyJHEHUs I[P aHAJIUTHUeCKUX oOrlepalusx,
repeHoCe 3HaHWM M YMeHU! Ha HOBble, HeCTaHapTHbIe CUTYaL[UH.

— Ha OLIEHKY «YyAOB/IeTBOPUTE/NbHO» (3 0Oanna) — oOydYarou[uiics [1eMOHCTpUpYeT
TIOPOTOBBIM YpPOBeHb C(OPMHUPOBAHHOCTH KOMIIETEHLIMI: B XOZle KOHTPOJIbHBIX MepOIpUATHI
JIOTTyCKAIOTCsl OLIMOKM, TIPOSIB/ISIETCSI OTCYTCTBHE OTAeIbHBIX 3HAaHWM, yMeHWH, HaBBIKOB,
00yyJaroImuiicss WCIBITHIBAET 3HAUWTebHbIe 3aTPYJHEHUs TPHU OIepUPOBAaHWM 3HAHUSIMH U
YMEeHUSIMU TIPU X TePeHOCe Ha HOBbIe CUTYaLWH.

— Ha OILIeHKY «HeYyAOB/IETBOPUTEIbHO» (2 0Oanma) — oOyvaromuics [eMOHCTPUDPYEeT
3HaHus He Oosiee 20% TeoOpeTMUECKOTO MaTepuasa, [OMycKaeT CYIleCTBeHHble OIIMOKH, He
MOJKeT I10Ka3aThb WHTe/IIeKTya/lbHble HaBbIKM pellleHus IPOCThIX 3a/1ay.

— Ha OI[eHKY «HeyAOBJIeTBOPHUTE/JbHO» (1 0asmn) — oOyyaromuiics He MOJKeT TOoKa3aTh
3HaHWSI Ha YPOBHe BOCIPOW3BeZieHUs] W OOBsiCHeHWs WH(OpMalyy, He MOXKeT I10Ka3aTh
VHTe/UIeKTya/IbHble HaBbIKU pellleHUsl MPOCThIX 3a/jau.
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baneiHckas ; MI'TY. - Marnutoropek : MI'TY, 2015. - 1 anekrtpoH. ont. guck (CD-ROM). -
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name=2676.pdf&show=dcatalogues/1/1131459/2676.pdf&view=true (mara obOparrieHust:
25.09.2020). - Makpoo6beKT. - TeKcT : 3/1eKTpoHHbIN. - CBefleHusi JOCTYIHbI Takke Ha CD-

ROM.

3. KonTsikoBa, C. B. YnpaBneHve nepcoHasioM B HOBbIX S5KOHOMUYECKUX YCJIOBUSIX :
yuebHoe rocobue / C. B. KonrtsikoBa, M. C. CetoBel ; MI'TY. - Maruutoropck : MI'TY, 2014.
- 1 osnekrpoH. onr. guck (CD-ROM). - 3arn. ¢ TuTya. 3kpaHa. - URL:

https://magtu.informsystema.ru/uploader/fileUpload?name=1371.pdf&show=dcatalogues/
1/1123825/1371.pdf&view=true (mata obpaienusi: 25.09.2020). - MakpoobwekT. - TekcT

3JIEKTPOHHBIN. - CBefieHus JOCTyIHbI Takke Ha CD-ROM.

0) Jlono/tHMTe TbHAA TMTEpaTypa:

1. Kondnukronorus : Metoauueckue yKa3aHus o SUCLIUTITIUHE
"ITpodeccroHabHast Mearoruka U MCUXOJIOTHS' it CTYZeHTOB Bcex (opMm oOyueHUs /
coct. : A. B. Capanynosa ; MI'TY ; benopenikuii ¢dunuan. - Maraurtoropck : MI'TY, b. T. -
1 snektpon. omnr. pguck (CD-ROM). - 3arn. ¢ Turyn. skpaHa. - URL:
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https://magtu.informsystema.ru/uploader/fileUpload?name=2676.pdf&show=dcatalogues/1/1131459/2676.pdf&view=true

https://magtu.informsystema.ru/uploader/fileUpload?name=3094.pdf&show=dcatalogues/

1/1135452/3094.pdf&view=true (gaTta obparrienus: 25.09.2020). - MakpooObeKT. - TekcT :

3JIEKTPOHHBIN. - CBefileHus JOoCTyIHbI Takke Ha CD-ROM.

2. KontsikoBa, C. B. HoBble mnoaxoabl K (OPMHPOBaHMIO CHUCTEMbI yIpaB/eHUs
MepCoOHAaZioM B COBPEMEHHBIX 3KOHOMUYECKMX ycCaoBUsIX : MoHorpadusi / C. B. KomntsikoBa ;
MI'TY. - Marnauroropck : MI'TY, 2017. - 1 snektpoH. ont. aAuck (CD-ROM). - 3arn. ¢ Tuty.
3KpaHa. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=2973.pdf&show=dcatalogues/1/1134869/2973.pdf&view=true (mata oOparrieHusi:
25.09.2020). - MakpooObekT. - TekcT : a/meKTpoHHbIA. - CBefeHUsT JOCTYIHBI Takke Ha CD-
ROM.

3. Jlemep, O. B. IloBeseHne B KOHQUIMKTHBIX CHUTyauusix : yueGHoe mocobwe / O. B.
Jlewep, JI. B. OpunuHa. - Marauroropck : MI'TY, 2012. - 1 snektpoH. ont. fuck (CD-ROM). -
3arn. ¢ Turya. 3KkpaHa. - URL: https:/magtu.informsystema.ru/uploader/fileUpload?
name=968.pdf&show=dcatalogues/1/1119046/968.pdf&view=true (mata oOparrieHusi:
25.09.2020). - MakpooObekT. - TekcT : 3/eKTpoHHbIA. - CBefjeHUsT JOCTYIHBI Takke Ha CD-
ROM.

B) Metopnueckue ykasaHUA:

1. CannukoBa JI.H., JleemmnHa H.U. [IpomexyrouHas arrecTanusi: CUCTemMa
MOHHUTOPHHTa KauecTBa 0Opa3oBaTe/bHOW [esTeJbHOCTH O0YYaroImuXcsi: MeTOoJuuecKue
pekoMeHaluM AJisi obyuarouxcsi — MarHutoropck: M3a-Bo MarHUTOropck. Toc. TexH.
ynauBepcureta uM. [.M1.HocoBa, 2019. -18 c. (25 wrT. B 6ubmoreke MI'TY).

r) IIporpammMHoe o6ecieueHue U IHTepHeT-pecypchl:

HanmeHoBanue "
o Ne morosopa Cpok JercTBUs JINLEH3UN

MS Windows 7 O-1227 oT 11.10.2021
08.10.2018 27.07.2018
n-757-17 oT 20.05.2017
27.06.2017 [-593-
16 ot 20.05.2016

MS Office 2007 No 135 oT 6eccpouHO
17.09.2007

FAR Manager CcBOOOHO beccpouHo
pacrpocTpaHsieMoe

7Zip CcBOOOHO beccpouHo
pacrpocTpaHsiemoe

IIpodeccuoHanbHbie  0a3pl  JaHHBIX M HHGOPMALMOHHBIE CIPABOYHBIE
HasBaHue Kypca Cchblika
HarponanbHast rHGbOpPMaLMOHHO- https://elibrary.ru/project risc.asp
aHa/IUTHUYeCKass CUcTeMa — POCCHUMCKUNM WHIEKC

[TouckoBass cucrema Axagemus Google URL: https-//scholar.coosle.ru/
(Google Scholar) AUps.//SChOTAL.g00g]e. I/

WndopmarmonHas cucreMa - EnuHoe OKHO

URL: http://window.edu.ru/
nocTyna K MHGOPMALMOHHBIM PeCypcam

OnekTpoHHBIE pecypchl 6ubmoreku MI'TY Default.asp
uM. ['.1. HocoBa

Poccuiickass T'ocygapcTBeHHass OubmMoTeka. catalogues/
Karasoru
YHUBepCHUTETCKast “HGbOPMaIMOHHAs

ps://ui ia. .
cuctena POCCIST https://uisrussia.msu.ru
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MexyHaposHas pedepaTrBHas "

http://scopus.com
MOJIHOTEKCTOBasg  CIpaBOYyHas 0asa  JJaHHBIX

MexayHaposHass  6asa  TIOTHOTEKCTOBBIX

. http://link.springer.com/
>KYpHaJIOB Springer Journals

MexayHapoHas 0a3a CrpaBOYHBIX W3ZaHUN

< ) http://www.springer.com/references
10 BCeM OTpacsaM 3HaHul SpringerReference

OnekTpoHHas 6a3a MePUOAUYECKHX H3/IaHUI

East View Information Services, OO0 «BUC» https://dlib.eastview.com/

MexyHapoHas HayKOMeTpHuyiecKasi

http://webofscience.com
pedepaTBHAsd U IIOJHOTEKCTOBasg 0a3a JaHHBIX

9 MaTepua/ibHO-TeXHHUYECKOe ofecrieueHHe JUCHHUIUTHHBI (MOYJIsT)

MarepuanbHO-TeXHUUYECKOe obecrieueHre AUCIUITMHBI BKIFOUAeT:

YuebHble —ayAWTOpDUH  AJIS [locka, My/IbTUMeJUHBINA IPOEKTOP, SKpaH
NpOBeJleHUsT  MPaKTHUYeCKUX
3aHATUM,  TPYINIOBBIX U
VH/IMBU/lya/IbHBIX
KOHCYJIbTaLUH, TeKyIL|ero
KOHTPOJ/IA U TIPOMEXYTOUYHOU
aTTecTalyu

YuebHble ayauTOpUM ISt [Hocka, My/IbTUMeJUIHBINA TIPOEKTOp, SKpaH
TpoBefieHUsT  J1abopaTOPHBIX
3aHATHN,  TPYNNOBBIX |
VHAVBU/Y aJIbHBIX
KOHCY/IbTaIuH, TeKyIIero
KOHTPOJISI U TIPOMEXKYTOUHOU
aTTecTalyu

ITomeluenus st [TepcoHasbHBIe KOMITBbIOTEPHI € Maketrom MS Office,
CaMOCTOSATeTbHOM paboThI BbIX0O/IOM B VIHTEpHET U C OCTYIIOM B 3/IEKTPOHHYIO
oOyuarormxcst MH(bOpPMaI[MOHHO-00pa30BaTe/IbHY IO cpeny
YHUBepCUTeTa

[TomerieHue Ay XpaHeHUs U [MIkader g1 XpaHeHUs  y4eOHO-METOAMUECKON
Tpo(UIaKTHUECKOTO JOKyMeHTal[iy, yueOHOro obopyZoBaHust U yueOHO-
o0CTy>KUBaHUS yueGHOro HAarJIAHBIX T0COOM.

obopyzoBaHUs

IIpunoxenue
MeToanueckue peKOMeHAALMH /I/Isl CTY/|eHTOB 110 0CBOEHHI0 AMCLUTIMHBI

[MpenycmaTpuBatoTcs  ciiefytoiie (opmbl yueOHOM paboThI: TIpaKTHYecKue,
nabopaTopHbIe, IEKIIMOHHBIE 3aHATHS U CAMOCTOsITe/TbHAsE paboTa CTy/1eHTOB.

Ha camocTosdTensHOe W3yyeHHWe BBIHOCATCSI BOMPOCHI, KOTOPbIE COCTaBIISIFOT
cofiep>KaHue MPaKTUUeCKOW JieTellbHOCTH U 110 KOTOPbIM Y CTYZIeHTOB MUMEHTCS 3HaHus,
TI0JTyYeHHbIe B TIpoLiecce U3yuyeHus AUCLUTUIMHBI MeHePKMEeHT.

CamocrosiTenibHast paboTta  siBiseTcs  o0si3aTenbHOW  ()OPMOM  OpraHM3ald
yueOHOro rporjecca B By3e.

BeimosiHeHWe  3afaHMi K CaMOCTOSITe/IbHOM ~ paboTe  [O/DKHO — HOCHTH
cUcTeMaTUYeCKUH XapakTep M OCYLLeCTB/IATHCS Napasljie/lbHO U3yyaeMol TeMe Kypca.

B cBa3u ¢ 3tUM paboTa C pPEKOMEH/OBAHHOW JIUTEPAaTypOM U WHTEPHET-
UCTOUYHMKaMU o0Osi3aTenbHa. Ocoboe BHMMaHWe TpU 3TOM Heo0XoAuMO 00paTuTh Ha
CoZiep)KaHHe OCHOBHBIX TIOJIOKEHHWH U BBIBOJIOB, OOBsSCHeHHe SIBIeHWA U (DaKTOB,
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ysICHEeHHe TIPAaKTUYeCKOTr0 TIPUJIOJKEHHUST paCCMaTPUBAEMbBIX TEOPETHUECKUX BOTIPOCOB.
B mpoiiecce 3Toil paboThl CTY/IEHT JO/DKEH CTPEMUTHCS TIOHSATh U 3allOMHHTh

OCHOBHBIE T10JI0KEHHST paCCMaTPUBaeMOro MaTepHara, IPUMepbl, TIOSICHSIFOLINE ero.

3akaHuUMBaTh  MOJTOTOBKY CJief[yeT COCTaB/eHWeM OT3biBa  (3CCe)  TIO

NIPOCMOTPEHHOMY BHJeoMaTepuasty, pa3MellleHHOMY Ha 0Opa3oBaTe/lbHOM TiOpTase. JTO

TI03BOJISIET COCTaBUTh KOHLIEHTPUPOBAaHHOE, C)XKAaTOe TIPe/ICTaB/eHHe TI0 HW3y4aeMbIM

BOIIPOCAM.

ITpu HeoOXOUMOCTH CJielyeT 00palaThCs 3a KOHCY/IbTal[Mel K TperioiaBaTento. Ha
KOHCY/IbTallid, Heo0XOJWMO XOpOIIO TMpPOAyMaTh BOIMPOCH], KOTOpble TpedyroT
Pa3bSICHEHWSI.
3amnucy UMerOT 1epBOCTeTIeHHOe 3HaueHe /I CaMOCTOSTe/IbHON paboThl cTyzeHToB. OHU

TIOMOTalOT TIOHSTh TIOCTPOEHWE W3y4aeMOro MaTepuaja, BBbIZEIUTb OCHOBHBIE TOJIOXKEHHUS,
MIPOC/IeUTh MX JIOTUKY W TEM CAMBbIM TIPOHHUKHYTH B TBOPUECKYIO JTaDOpaTOpHI0 aBTOpa.

Oco0eHHO Ba)KHBI M TIOJI€3HBI 3alMCH TOTZQ, KOT/la B HUX HAXOJAT OTpakKeHHe
MBICJTH, BO3HUKIIIFE TIPY CaMOCTOSITe/TbHOU paborTe.

3aueT TO AWCLMIUIMHE 3aBUCUT OT YCIEIIHOCTH TOATOTOBKH CaMOCTOSITETLHOM
paboTel. BhIMONHSST caMOCTOSITeNbHYI0 paboTy, BHUMaTeabHO M3yuuTe TpeOOBaHUS K ee
0(hOpMJIEHUIO ¥ KDUTEPUU OLIEHKH 3a/laHUH.

TpeGogaHus K oghopmaeHUI0 MaAMepuUaa08 CamocmosimeabHOU pabomnl:

1. Yka3aTb TeMy, HOMep U (HOPMYUPOBKY BBITIOTHSIEMOTO 3a/IaHMSI.
2. U310XuTh MaTepuan B COOTBETCTBHM C TpeOOBaHUSMH, YKa3aHHBIMH B (HOpMYyIHMpOBKE
3a/laHusl.
3. CpenaTb BBIBOJBI.
4. Marepuasbl CaMOCTOSITe/IbHON Pab0Thl 0YOPMIISFOTCS B 37IEKTPOHHOM BH/IE U BBIK/Ta/ILIBAFOTCS
[JJ1s1 TIPOBEpPKU Ha 00pa30BaTe/bHbIN TOpTaJl.
Kpumepuu oyeHKu ebino/iHeHUs1 NPO2PaMMbl CAMOCMONAMe/AbHOU pabombi:

5 0a/u10B — KaueCTBEHHOe BBINIOJHEHHE BCeX 3a/laHMI: COOTBETCTBHE (HOPMYIHUPOBKE
3aflaHusl, W3ydeHWe OOJBLIMHCTBA JIMTEPATYPHBIX HWCTOYHWKOB, MOAOOD OTOJHUTETbHOU
JIUTepaTyphbl, HaJIMUKe BbIBOJIOB, aHATUTHUECKON OCHOBBHI;

4 6a/1a — BBITIOJIHEHWE BCEX 3a/laHUM, HO He BCEr/a C/e/aHbl BBIBO/IbI, HET JOCTATOUHOM
AHA/IMTUYECKON OCHOBBI;

3 Da/y1a — He BBITIOJIHEHO OJHO W3 33[]JaHWH WIM MaTepuasibl OT[e/bHBIX 3a[JaHUN He
COOTBETCTBYIOT (DOPMYJIMPOBKE, He BCEr/a CZe/aHbl BLIBOABI, HET JOCTaTOUHON aHaTMTHUeCKON
OCHOBBI;

2 fania — He BBITIONIHEHBI OFHO-/IBA 3a/JaHUS, JINTePATyPHbIe UCTOUHUKHA PACCMOTPEHBI 110
MUHHUMYMY, 3a/laHus1 TIPe/ICTaB/IeHbI Ha OMMCATeIbHOM YPOBHE;

1 6an1 — mporpaMMa BbITIOSTHEHA (hopMasibHO, He B TIOJTHOM 00beMe;

0 6a/10B — MpPOrpaMMa He BBITIOTHEHA.
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