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1 eau ocBOeHMS TUCHUNIIMHBI (MOTYJIS)

Lensimu ocBOEHUST TUCUUIUTMHBI (MOyJisi) «CepBUC HA TPAHCIIOPTE» SIBISICTCS] Pa3BUTUE
y CTYAEHTOB YIPAaBICHUECKUX KauecTB, a Takke (OpMHUpOBaHHE MPOHECCHOHATBHBIX
KOMIIETEHIIMM B  O0JIACTU  METOJOJIOTUYECKUX OCHOB  KOMIUIEKCHOTO  TPAHCIOPTHO-
HKCHETUIIMOHHOTO O0CTY)KMBaHUsI MOTpeOUTENEl Ha PBIHKE TPAHCIOPTHBIX YCIYT, W3Y4EHUS
(GYHKIIMOHUPOBAHUSI TPAHCIOPTHOTO pPBIHKA, BBIABICHUS W YIIOBJIETBOPEHHS MNOTPEOHOCTEM
Ipy300TIIpaBUTEIEH U ACCAXKUPOB B KAUECBTEHHBIX IEPEBO3KAX, OLIEHKU U COBEPIIEHCTBOBAHUS
TPAHCIIOPTHO-3KCIEIUIMOHHBIX YCIyr, HOPMATHUBHOW JOKYMEHTAIMH, perjiaMeHTUPYIOIen
JESTEIbHOCTh TPAHCIIOPTHBIX KOMITAaHUH.

2 MecTto aUCHUIVIMHBI (MOAYJsI) B CTPYKType oOpa3oBaTelbHOH NPOrpaMmbl
NMOAroTOBKM 0akajnaBpa (MarmcTpa, Cenmajaucra)

Jucuumnnbaa «CepBUC Ha TpaHCIOPTE» BXOAUT B BAapUATUBHYIO YacTb Oioka |1
00pa30BaTebHOIN MPOrpaMMBl.

Jus  u3ydeHHs — AUCUMIUIMHBI ~ HEOOXOIMMbI  3HAaHUS,  YMEHHs,  BIIAQJICHUS,
c(OpMUPOBAHHBIE B PE3Y/IbTATE U3YUYEHUS CIEIYIOUINX JUCLUILINH!

- DKOHOMHKa,;

- Kynbryponorus u MeKKyJabTypHOE B3aUMOJICUCTBUE;

- MatemaTukKa,;

- [IpaBoBeneHue;

- TexHo0rust KOMaH/1000pa30BaHUs U CaMOPA3BUTHUS

- Undopmaruka,

- TpancniopTHOE npaso;

- YipaBiieHre epcoOHAIOM.

3HaHUs, YMEHUs, BIAJICHUS, MOJyYEHHbIE IPU U3YYCHUM AAHHOW AUCLUIUIUHBI, OyayT
HEOOXOIUMBI ITPU U3YUEHUH CIEAYIOIINX AUCLUILIINH:

- DKOHOMMKA TPaHCIIOPTa;

- [IpY MPOXO0>KJIEHUU MPOU3BOICTBEHHON-TIPEAIUIIIIOMHOM MPAaKTUKH;

- IIPY BBINOJIHEHUH BBITYCKHOW KBaJTH(PHUKAIIMOHHOM paboTBhI.

3 Komnerenuunm  oOyuyarwmerocsi, ¢(opMmupyemMble B  pe3yJibTaTe  OCBOCHUS
AUCHHUILNIMHBI (MOLYJIs) M INIAHMPYeMbIe pe3yJIbTaTbl 00y4eHust

B pesynbpraTe ocBoeHHS MUCHHUILUIMHBI (MOyIisA) «CepBUC HA TPAHCTIOPTE» O0YUAIOIIHICS
JOJKEeH 00J1afaTh CAeAYIOIIMMHI KOMITETEHITUSIMU:

CtpyKTypHBII
JJIEMEHT [Tnanupyemsble pe3yabTaTbl 00ydeHHUs
KOMITIETEHIINH

ITIK-7 cnoco0HOCTh K MOMCKY NyTel MOBbILIEHUS] KA4eCTBA TPAHCIIOPTHO-JIOTHCTHYECKOIo
00cy:KUBaHUA TpYy30BJajJe/bleB, Pa3BUTHS HHQPACTPYKTYpPbl TOBAPHOIO PbIHKAa M
KAaHAJIOB pacnpeaeaeHus

TepMUHBI U ONIPEAEIIEHNS CEPBUCA HA TPAHCIIOPTE

CTpyKTypK PBIHKAa TPAHCHOPTHBIX YCIYT U XAPAKTEPUCTHUKU €r0 OCHOBHBIX
3HaTh YYaCTHHUKOB

OCHOBHBIE HOPMAaTUBHBIE JIOKYMEHTHI, PETJIaMEHTUPYIOIIUE ESITEIbHOCTh
TPAHCIIOPTHBIX KOMITAHUM

[IpoekTupoBaTh  TPaHCHOPTHO-TEXHOJIOTHYECKHE CXEMBbl  MPOJBHKEHUS
TPAHCIIOPTHBIX IIOTOKOB W  IACCaXMpPOB, COCTaBJIATh IEPEYEHb W
paccuuThiBaTh  ToOKazaTenau  d(PPEeKTUBHOCTH  pabOThl  TPAHCHOPTHBIX
KOMITAaHUI

YMmern




CTpyKTypHBII

JJIEMEHT [Tnanupyemble pe3yabTaTbl 00ydeHUs
KOMIIETCHIIUU
MeToauKON OLEHKHM KadecTBa IPENOCTABIIAEMBIX YCIYr, B TOM 4YHCIE C
Buaners NPUMEHEHUM TPOTPaMMHOIO  OOECHeYeHHUs, METOAMKOH  pa3paboTKu

peKOMeHI[aHI/Iﬁ 110 COBEPIICTCTBOBAHUS TPAHCIIOPTHBIX CEPBHCOB

IMK-10 cnoco0HOCTBI0 K NPeI0CTABJIEHHI0 TPY300THPABHUTENAM M IPYy30MOJIydaTessiM
yeayr: no o¢gopMIIeHHI0 TepPeBO30YHBIX [JOKYMEHTOB, cJade M NOJYy4YeHUI0, 3aBO3y U
BbIBO3Y I'PY30B; M0 BbINOJHEHUIO MOTPY304HO-PA3rPY304YHBIX H CKJIAJACKUX ONepanuii; mo
NMOATOTOBKE MOJABUKHOIO COCTABA; 10 CTPAXOBAHMIO I'PY30B, TAMOKEHHOMY 0()OPMJIEHUIO
rpy30B U TPAHCIOPTHBIX CPEACTB; MO NMPeI0CTABIEHHI0 HHPOPMAIMOHHBIX U (PHHAHCOBBIX

yCJIyr

3HaTh TpeGoBaHUs 1O 3aMOJHEHUIO TMEPEBO30YHBIX JOKYMEHTOB Ha Pa3IMYHBIX
BUJAaX TPAHCIIOPTA

YmMern BeinmosHuTh pacdeT mnokazaTeiaeid KOMMEPYECKOro MNpPEJIOKEHUs, B TOM
YUCIe NI Pa3IMYHBIX YPOBHEH CEpBUCA U PA3IMYHBIX YCIYT (CTpaxoBaHHUE,
TaMOKeHHOe  odopmiieHne, JenoBas TMEpenucKa, YyCTHOe OOIleHue,
IIpe3eHTalMsI U 11p.)

Bnanets MeToaukoi JENOBOM MEPENUCKH B COOTBETCTBHM CO  CTaHAAPTAMH

QJICKTPOHHOI'O O6H.I€HI/I$I, MeTO,Z[I/IKOﬁ B38.HMO,I[€I>'ICTBI/I$[ C Ppa3iIM4YHbIMH
THUIIaMU KJIMCHTOB, OCHOBAaMH SMIIaTHH

4 CTpyKTypa U cojiepKaHue TMCUMILUITUHBI (MO1YJIs1)

OO61mas TpyJ0eMKOCTh JUCIHILTUHBI COCTABIACT 4 3a4eTHBIX equHUIbl 144 akan. yaca, B

TOM YHUCIJIC:

— KOHTakTHas pabora — 19 akan. yacos:
— aymuropHas — _18 akaj. 9acos;
— BHeayauTopHas — _1 akaj. 4acos,
— camMocTosTenpHas padora — 121,1 akaj. Jacos;

B (hopMe MPaKTHUECKON TOJrOTOBKU — 8 aKaJl. 4acoB;
MOJITOTOBKA K 3aueTy — 3,9 akaj. 4yacoB
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1. Pazmen «MeTOIOIOTUYECKHUE OCHOBBI
TucHUIINHBL «CepBHC HA TPAHCIIOPTEY
Camocrosrenbroe H3YUCHHC |y o b1 OIIPOC, BBICTYIUICHUE
1.1. Tema «TepMuHBI U OIpECICHUS eOHOW JIUTEepaTyphbl, KOHCIIEKTa ’
CIIHTITHHED p pea 5 10,5/0,51 1 9 i:KLII/If/'I I;I OH};%TE)BKa (|Ha  CceMHHape, npobnemuas| [IK-7 3VB
& (v}
NPAKTUYECKOMY 3aHSITUIO 3aHSITUIO AUCKYCCHA, PCIICHHIC KCHCOB
CamocTosTeNnbHOe U3y4eHue o
. YCTHBIN 0NPOC, BHICTYIJICHHUE
1.2. Tema  «lloHatue  TpaHCHOPTHOM y4eOHOI JHTepaTypbl, KOHCIEKTa poc, Y
. 5 0,5 1 9 . Ha ceMuHape, npobnemuas| I[IK-7 3VB
MPOAYKIIMH U TPAHCIIOPTHOM yCITyTH» JICKLIHIA, HOJI'OTOBKA K -
MMPAKTHUICCKOMY 3aHATUIO 3aHATUIO ANCKYCCHSL, PEIICHAC KEUCOB
CaM600T? ATCIIBHOC M3YHCHHC 7 o r it OIIPOC, BBICTYIUIEHUE
€OHOHN JIMTEPATYpPhI KOHCIICKTa
1.3 Tema «PBIHOK TPaHCIIOPTHBIX YCIYT» 5 10,5/0,51 1 9 i:KHHﬁ Ir)l OHYF%T’OBKa (/& cemuHape, npobnemuasi| [IK-7 3VB
HpaKTI/I‘,-IeCKOMy 3aHATHUIO 3aHATUIO AUCKYCCH3, PEIICHNE Keficos
HTtoro no pasneny 5 | 1,511 3 27 Tect mo pazueny
2. Paznen «KadecTBO TpaHCIOPTHBIX YCIYT»
CamocrosTenbHoe U3y4eHue| Y CTHBIN OIIPOC, BBICTYIUICHUE
eOHOW JIUTEepaTyphbl, KOHCIIEKTa IIK-7 3VB
2.1. Tema «IloHATHE KadyeCcTBa 5 10,5/0,51 1 g |YicbHo PATYPEL, Ha  CCMHHApE, HpO6H€MHa’I
JICKIIHH, HONTrOTOBKA K| muckyccus, pemenue keiicop | [IK-10 3VB
MPAKTUYCCKOMY 3aHATUIO 3aHATUIO
CamocrosiTesbHOe usyueHue| Y CTHBIN OIPOC, BBICTYIUICHUE
2.2. Tema «HOprI{OK OIMPECACIICHUA KauceCTBa 5 05 11U 9 yqe6H0171 JUTEPATYphl, KOHCIICKTA|Hg CEMUHapE, HpO6HeMHaH IIK-7 3VB
TPaHCHOPTHBIX YCIIYT» ' JIEKITHHA, MOArOTOBKA K| THCKyCCHsI, pellIeHre KeiiCOB IIK-10 3VB
MNPAKTUYCCKOMY 3aHATUIO 3aHATUIO
2.3. Tema «JInuensupoBanue ul 05 1 9 CamocTosTenpHOe usydyenue| Y cTHBIN onpoc, BeicTyruienue| [IK-7 3VB
cepTH(HKAIMS HA TPAHCIIOPTE» ' y4eOHOl JIMTepaTyphl, KOHCICKTA|Ha cemmHape, npobuemnas| [IK-10 3VB
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JICKIHH, HOJIrOTOBKA K|IUCKYCCHS, pEIIeHHE KEeCOB
MPAKTUYCCKOMY 3aHATUIO 3aHATUIO
CaMocTosTENBHOE u3y4yeHue| Y CTHbIA ONpPOC, BBICTYIUIEHUE
2.4 Tema «llpuMeHeHHE MEXKITyHAPOIHBIX 5 05 1 9 y4eOHO! NMTepaTyphl, KOHCTEKTA|ma cemuHape, mpobOiemnuas| [IK-7 3VB
CTaHIapTOB KayeCcTBa» ' JIEKIIU, IOJArOTOBKA K| THCKyCCHSI, peleHne KeiicoB IIK-10 3VB
MPAKTUYCCKOMY 3aHATUIO 3aHATUIO
2.5 Tema «Pa3paboTka MEpONPHUATHHA 10 Camoctosenbroe U3ydeHUE| Y CTHBIH OIIPOC, BBICTYILICHHE 3
€OHOW JIUTEepaTyphbl, KOHCIIEKTa IIK-7 3VB
COBEPIICHCTBOBAHUIO kauectBa| 5 |0,5/0,5U 1/11 g |Yieomo PATYPEL, Ha CeMHMHape, TpobneMHas
TDACIODTHELX VCIIVIY JICKIVH, HO/IrOTOBKA K| nuckyccus, pemenue keiicos | [IK-10 3VB
p p y yr MPAKTHUYCCKOMY 3aHATUIO 3aHATUIO
Hroro no pasgeny 5 | 2,521 521 | 45 Tect mo pasneny
3. Paznmen «MHCTpyMEHTHI TpeaocTaBIeHUS
CepBHCA TPY30BJIAJIEIBIIAM U MTACCAKHUPAM))
CamocrosiTennbHOE u3y4eHue| Y CTHBIN ONPOC, BBICTYIUIEHUE
3.1 Tema «MuKOTEpMC 20105 5 0,2 1 9,8 yqe6H(3H JUTEPATYPH, KOHCNIEKTA | cemmnape, mpoonemnas| [IK-73VB
JIEKInH, HONTOTOBKA K| muckyccus, pemenue keiicos | [IK-10 3VB
MPAKTUYCCKOMY 3aHATUIO 3aHATUIO
3.2. Tema «Pa3paboTka KOMMeEpPUECKHX Camoctosrensioe M3yCHHE| Y CTHEIA ONPOC, BLICTYILICHHE
N eOHO#l JuTepaTyphl, KOHCIIEKTA IIK-7 3VB
MpeJUIOKEeHUH W o0OCHOBaHe TapudpoB Ha| 5 0,2 111 | 9,8 |YIeoHo PATYPEL, Ha — ceMHHape, HpOGHGiMHaH
yeyrin JEKIHH, HO/I'OTOBKA K| nuckycens, pemenne keiicop | [IK-10 3VB
MPAKTUYCCKOMY 3aHATUIO 3aHATUIO
CamocrosiTesbHOe usydeHue| Y CTHBIA OMPOC, BBICTYIIIICHHUE
3.3 Tema «3amosiHEHHE TPAHCIOPTHBIX | 5 02 U1 98 Y4eOHO! JIMTepaTypbl, KOHCIEKTd|Ha ceMMHApe, HPoOIeMHas IIK-7 3VB
KOMMEPYECKUX JTOKYMEHTOB) ' ! JIEKITHH, MOArOTOBKA K| THCKyCCHsI, pelleHHe KeiiCOB IIK-10 3VB
MPAKTUYCCKOMY 3aHATUIO 3aHATUIO
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CamocrosiTesIbHOS u3y4eHue| Y CTHBIN OIPOC, BBICTYIUICHUE
Tema 3.4 «Pa3paboTtka nakera . 02 05 98 yueOHO! NHUTepaTyphl, KOHCTEKTA|Ha cemuHape, mnpobOnemnas| [IK-7 3VB
TPaHCHOPTHBIX YCIIYT» ' ' ' JIeKIHH, MOJIrOTOBKA K| muckycens, pemenue keiicop | [/K-10 3VB
MPaKTUYCCKOMY 3aHATUIO 3aHATUIO
CamocrosiTesIbHOS u3y4eHue| Y CTHBIN OIPOC, BBICTYIUICHUE
Tema 3.5 «MecTo cepBuca B TpPaHCIIOPTHOM 5 02 05 99 yueOHO! NHUTepaTyphl, KOHCTEKTA|Ha cemuHape, mnpobOnemnas| [IK-7 3VB
00CITy)KMBaHUY HACCIICHHS» ' ' ' JIEKLINH, MTOATOTOBKA K| TMCKycCHs, peleHue KeifCoB IIK-10 3VB
MPAKTUYCCKOMY 3aHATUIO 3aHATUIO
Hroro no pasneny 1 421 | 49,1 Tect no pazaeny
HToro no AMcHUIIJINHE 621 12/41 | 121,1 3auer




5 O6pa3oBaTesibHbIe M MHPOPMALHOHHBIE TEXHOJIOTHH

Jnsa  peanuzanuu  MPEeIyCMOTPEHHBIX  BHJAOB  y4yeOHOW pabOThl B KayecTBe
00pa30BaTeNbHbIX TEXHOJOTMH B IPENOJABAHUU JUCHUIUIMHBL «CepBHC Ha TPAHCIOPTE»
UCIIOJIB3YIOTCS TPAAUIIMOHHAS U MOJ1YJIbHO-KOMIIETEHTHOCTHAs TEXHOJIOTHH.

[lepenaua HEOOXOAWMBIX TEOPETUYECKUX 3HAHUM U (OPMHUPOBAHHE OCHOBHBIX
npeiacTaBieHuii B ydeOHOM nucuuiuinHe «CepBUC Ha TPAHCIOPTE» IMPOUCXOIUT C
UCII0JIb30BaHUEM MYJIbTUMEIUHHOTO 000y 10BaHUS

[IpakTuueckue 3aHATHS MPOXOIAT B TPAAUIMOHHOW (opme U B Gopme MpoOIEeMHBIX
cemuHapoB. Ha mpoOieMHBIX ceMHHapax OOCYXICHHE HOBOT'O MaTepuajia COMPOBOXKIACTCS
IIOCTaHOBKOM BOIIPOCOB U JIMCKYCCHEH B IIOMCKAaX OTBETOB HA 3THU BONPOCHL. B xo1e npoBeaeHns
IIPAKTUYECKUX 3aHATUN BBIIOJIHAETCS PEUICHUE MPAKTUUYECKUX 3a7ad [0 Pa3Iu4HbIM pa3jeiam
JMCIUIUIAHBI,  MPOBOJITCSA  JCJOBbIE  WMIPbI, HCIOJNB3yeTCs  MeToa  «case  study»,
npeaycMaTpuBaroIIue OOCYKICHHE M PEIICHHWE CUTYAl[MOHHBIX 33aJad M YIPKHEHUH 110
IPUMEHEHHUI0O HMHCTPYMEHTOB IIOBBIIICHUS KauecTBa TPAHCIOPTHOTO OOCHaXHUBaHUS U
IIPEJIOCTABIICHUS TPAHCIIOPTHO-3KCIIETUIIMOHHBIX CEPBHUCOB.

CamocTosTenbHas paboTa CTUMYIUPYET CTYJIEHTOB B MPOIIECCE MOATOTOBKH JOMAIIHUX
3a/1aHUM, IIPU NOATOTOBKE K IIPOMEKYTOYHOU aTTECTALUH.

[IpakTuueckue 3aHATHS MPOBOIATCS B (OpME MPAKTUUYECKOW MOATOTOBKH B YCIOBHUSAX
BBITIOJIHEHHST OOYy4YalOMUMUCS BHUIOB paboT, CBA3AaHHBIX C Oyaymeld mnpodecCHoHAIbHON
JESTENIbHOCThIO U HAMpaBJICHHBIX Ha (OpMHUpOBaHME, 3aKPEIUICHUE, Pa3BUTHE MPAKTUYECKHUX
HaBBIKOB ¥ KOMIIETEHIIUH 110 MPo(HITI0 00pa3oBaTeIbHOM TPOrpaMMEI.

6 YueOHO-MeTOAMYECKOE 00ecrieueHHe CaMOCTOATeIbHOM PadoThl 00y4YAK0IIHMXCH

[To nucuunnune «CepBUC HA TPAHCIIOPTE» NMPEAYCMOTPEHA ayIUTOPHAsl U BHEAYAUTOPHAs
caMOoCTOsTeNIbHas paboTa 00ydJaroIuXCs.

AynutopHas caMOCTOATENbHash paboTa CTYJEHTOB Ha NPAKTHUYECKUX 3aHITHUSIX
OCYILIECTBJIIETCS. IIOJl KOHTPOJIEM IIpENoJaBaTesiss B BUIE CEMHHapa, a TaKkKe B BHJIE
BBIIIOJIHEHMS YITPAXKHEHUH, KOTOPBIE ONPEAEISIET MPENoAaBaTesb A CTyACHTA.

BHeaynuropHas camocTosTesnbHas paboTa o0Oy4yarolIMXcsl OCYILIECTBISETCS B BHUJE
W3YYEHHUS JTUTEPaTyphl 0 COOTBETCTBYIOIIEMY pa3zeny ¢ IpopadoTKOM MaTepuana.

Hepeqeﬂb BOIIPOCOB AJIA MOATOTOBKHU K CEMUHAPCKHUM 3aHATHUAM

1.Pa3znen «MeTtogonornyeckue OCHOBBI AMCUUILINHBI «CEpBUC HAa TPAHCIIOPTE»

1.1. Tema «TepMuHBI U OnpeneneHUs AUCLUIUIMHBDY. OCHOBHBIE M BCIIOMOTaTENIbHBIE Ollepalun
Ha TPAHCIOPTE, IPABOBBIE OCHOBBI TPAHCIOPTOM MNEATEIBHOCTH, BUIABI TPAHCIOPTHOIO
COOOIIIeHUS, IBOJISIHS (hOPM CepBHUCA.

1.2. Tema «lloHsATHE TpaHCHIOPTHOW NPOAYKLUMH U TPAHCIIOPTHOM YCIYrHW». CBOMCTBa
TPAHCIIOPTHON yCIIyTH, NapaMeTpbl TPAHCIOPTHOM YCIYTH, IMOKa3aTeau pabdoThl Pa3iIMYHBIX
BHJIOB TPAHCIIOPTA, METOABI KOHTPOJIS KA4e€CTBA TPAHCIIOPTHOU ITPOLYKLIUH.

1.3 Tema «PBIHOK TPaHCHOPTHBIX YCIYI»: POJIb TPAHCIIOPTA B SKOHOMUKE CTPaHbI, MOJIEIN
TPAHCHOPTHOTO PBIHKA, YYACTHUKM PBIHKA M UX (YHKUUHU, NEPCHECTUBHI PAa3BUTUS PBIHKA
TPAHCHOPTHBIX YCIIYT.

2. Paznen «KauecTBO TPaHCIIOPTHBIX YCIYI»

2.1. Tema «lloHATHEe KadecTBa». TMOKA3aTeIH KadyeCTBA TPAHCIIOPTHOTO OOCITYXKHBAHHS,
MOPSIIOK OIpPENEICHUs [apaMeTPOB Ka4eCTBa, LIeHa U CPOK JOCTABKU KaK IapaMeTphl KauecTsa,
yueT TpeOOBaHMM KJIIMEHTOB MU MIAaHUPOBAHUH MTOKa3aTeslel KauyecTBa TPAHCIIOPTHBIX YCIIYT.

2.2. Tema «llopsimox ompezneneHuss KadecTBa TPAHCIOPTHBIX YCIYI»: HCIOJIb30BaHHUE
MacCHBOB JaHHBIX U MX CTaTUCTHUYecKas oOpaOoTKa MpH OMpEeesIeHUH MapaMeTpoB KauecTBa,
AQHAJIMTUYECKUE U COLIMOJIOTMYECKHE METOBI IIPOBEPKU KaueCTBaA.



2.3. Tema «JlunensupoBanue U cepTUHUKAMS HA TPAHCIIOPTE»: JIMLEH3UPYEMbIE BUIIbI
NEeSTeNIbHOCTH Ha TpAHCHOpTe, MpoueAypa JHUIEH3UPOBaHUS U CepTUPHUKAIMU  YCIIYT,
JTUICH3UOHHE U CepTU(UKAIIMOHHBIC TPEOOBAHMS.

24 Tema «lIpumeHeHHEe MEXKAYHApPOIHBIX CTAaHJAPTOB KayecTBa»: CEMEICTBO
MEXJIYHapOJHbIX CTaHJApPTOB KayecTBa, Xapaerepuctuka cranpapra ISO 9000, meroauka
BHEJJPEHUS CTaHJAapTOB KauecTBa, POJib KOJUIEKTHBA B 00ECIIEYeHIH KauecTBa.

2.5 Tema «Pa3paboTka MEpONpPUATUI 10 COBEPUICHCTBOBAHMIO KAa4eCTBA TPAHCIIOPTHBIX
yCIIyT»: KapTa PUCKOB, yIpaBJeHHE HECOOTBETCTBUSIMH, paboTa C BO3MYLICHUSMHU KIHUEHTOB,
pa3paboTKa ¥ BHEIPEHHE KOPPEKTUPYIOIIUX U MPEAYIPERKAAIOINX AEHCTBUH.

3. Paznien «HCTpyMEHTHI peJOCTaBICHHS CEpBUCA TPY30BIaebliaM U MacCcaKupam»

3.1 Tema «Muxotrepmc 2010»: ucropuyeckuii acekT B Pa3BUU JOKYMEHTA, TEHIECHLUU
MIPUMEHEHHUS, XapaKTepuTruka 0a3ucHbIX ycioBuid moctaBku: EXW (Ex Works / ®dpanko 3aBop),
FCA (Free Carrier / ®panko nepeBo3uuk), DAT (Delivered at Terminal / IlocraBka Ha
tepmunaine), DAP (Delivered at Place / IlocraBka B Mmecte HazHauenus), DDP (Delivered Duty
Paid / IlocraBka ¢ omartoit monumH), FAS (Free Alongside Ship / CBoGogHo Bmonb Gopra
cynna) u FOB (Free on Board / CBoboano na 6opry), CPT (Carriage Paid To / IlepeBo3ka
omtavena 110), CIP (Carriage and Insurance Paid To / [TepeBo3ka u cTpaxoBaHUE OILIAYCHEI JI0),
CFR (Cost and Freight / Ctoumocts u dpaxt) u CIF (Cost, Insurance and Freight / CtoumocTs,
CTpaxoBaHHE U Ppaxr).

3.2. Tema «Pa3paboTka KOMMEpPUYECKUX MPEATIOKEHUNH U 000CHOBaHE Tapru (OB HA YCIYyTU»:
nonsATue tapuda, TapudHbIe PSKUMBI, ONIPEeICHIE pa3Mepa CKUIKH, BIUSIHUE YPOBH CEpBHCA U
BecoradapuTHBIX XapaKTEPUCTUK Irpy3a Ha BEIMYUHK Tapuda.

3.3 Tema «3anojHEHUE TPAHCIOPTHBIX MU KOMMEPYECKUX JOKYMEHTOB»: IIpaBuia
3alOJIHEHUS  JKEJIE3HONOPOKHOW  TPAaHCHOPTHOM — HAKJIAJKHOW, TMpaBuia  3allOJIHEHUs
KOHOcaMeHTa, npaswia 3anoinenus CMR, npaBuna 3anonnenuss AWB, npasuna 3anosiHeHus
WHBOIICa, BeJICHIE PEECTPOB TOKYMEHTOB.

Tema 3.4 «Pa3paboTka makeTra TPAHCHOPTHBIX YCIYI»: OCHOBHA, BCIIOMOTATeNbHAs W
JOTIOTHUTEIIbHBIE YCIYTH, ONpEeeIeHHe BOCTPEOOBAaHHOCTH MaKeTa yCIyr U OMpJENICHHE €ro
CTOMMOCTH, Y4€T MHEHHH KIIMEHTOB TP MPOSKTUPOBAHUH MTAKETa YCIYT.

Tema 3.5 «Mecrto cepBuca B TpaHCIIOPTHOM OOCTY)KMBAaHUU HACENCHHs»: TPAHCHOPTHAs
JOCTYITHOCTh, TIOJIBIYKHOCTh HAacCeNIeHHsI, MOKa3aTeld HEHHOCTH TPAHCIOPTHOH YCIYTH JUIS
HaCeJIeHMUS.

IIpumepbI TECTOBBIX 3a1aHUI 110 pa3feiaM AUCHHUIIIMHBI
1.Pa3znen «MeTogonornyeckue OCHOBBI JUCHUILINHBI «CepBUC HA TPAHCTIOPTEN!
Tepmun «I'py3ononydaTensy o3HadaeT -
CropoHa [0oroBopa OpraHmsyrouias ¥ MpeAoCTaBisAioNlas TPAHCHIOPTHBIE YCIYTU
IPy30IE€PEBO30K
TepmuH «TpaHCIIOPTHBIN PBIHOK)» O3HAYAET —
IlepeBo3ka Trpy30B 1O TeppuTOpuM TI. MarHuToropcka B COOTBETCTBHUM C
KJIacCHU(pUKalMel TPaHCIOPTHBIX PHIHKOB OTHOCHUTCS K:
IlepeBo3ka rpy30B 1o Teppuropun YensOMHCKOH o0ONAacTH B COOTBETCTBHM C
KJ1acCHU(pUKalnel TPaHCIOPTHBIX PHIHKOB OTHOCUTCS K:
IlepeBo3ka rpy30B 1o Tepputopun Y pasnbckoro deaepanbHOro OKpyra B COOTBETCTBUU C
KJIacCH(pUKalMel TPaHCIOPTHBIX PHIHKOB OTHOCUTCS K:
IlepeBo3ka rpy3oB u3 Poccun B benopyccuio mo eqmHOMY TpaHCIIOPTHOMY JTOKYMEHTY
OTHOCHUTCS K:
2. Paznen «KauecTBO TPaHCHIOPTHBIX YCIYT»!
ITocnenoBarenpHOCTh neWicTBUil  «llnanupoBate — Bemonuate — IIpoBepsate —
KoppekTtupoBarb» cOCTaBIAIOT:
YactoTra mpuOBITHS TPpy3a OMPEACIISACT:
B cnyuae, ecnmu KoMnaHMs UCHBITHIBAET (PMHAHCOBBIE CIOXXHOCTH MEPEBO3UMKOM MOKET
OBITH IPEIOCTABIICHA:
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Onpenenuth MAaKCUMAIILHBIA pa3Mep CKUAKH, €CITU TPY30BIaAeIel] OIIaTHII EPEBO3KY B
MOJIHOM 00beMe 3a MOoJIro/ia 10 nepeBo3ku (6ankoBckuil mpoueHt 9%, HJC = 20%):

K OCHOBHEIM omepanusM, OTHOCSIIUXCS K 3JIEMEHTaM MpoIecca JAOCTAaBKH, OTHOCSTCS
(MHOKECTBEHHBII BBIOOP):

K BcmoMorarenbHBIM OIEparusaM, OTHOCSIIUXCS K JJIEMEHTaM TIpoIecca JIOCTAaBKH,
OTHOCSITCS (MHOYKECTBEHHBIN BHIOOD):

3. Paznmen « IHCTpyMEHTHI IPEJOCTABICHUS CEPBUCA TPY30BIIACIIbIIaM U TIACCAKUPAM.

Kakas Bepcusi MexIyHApOJIHBIX TEPMHHOB IepeBO30K Incoterms siBisieTcs mocienHen
penakuueit fokymenTa?Ornpeaenure MpaBoBoi craTyc TepMUHOB Incoterms:

OO0s3aTenbHbl ISl BBINOJHEHUS BCEMH YYaCTHHKAMHU TPAHCIOPTHBIX PBIHKOB CTpaH,
MOJMUCABIINX JOKYMEHT

Kakue Bompockl He OTHOCSATCS K 30HE pErylupoBaHus TepMHUHOB Incoterms
(MHO>K€CTBEHHBII BHIOOD):

Onpenenure COOTBETCTBUE MEXKAY NapaMeTpaMH pa3BUTHS TPAHCHOPTHOIO pPBIHKA H
OTJICTbHBIMHU TIOKA3aTEIISIMU

B cnydae, ecnmu KOMIaHUS UCHBITHIBACT (DUHAHCOBBIEC CIOKHOCTH MEPEBO3UMKOM MOMKET
OBITH IIPEIOCTABIICHA:

Onpenenuth MaKCHUMAIbHBI pa3Mep CKUIKU, €CIIM JOJsl 3aTpaT, NPUXOASIIUXCS Ha
npou3BojicTBa cocTarisiet 0,84, a koadduruent pearadbenpHoCcTH 1,2:

Kakyro cxemy omnaTsl IpeanouTeT rPy300TIPABUTENb MPH OpraHU3alUN OIUIATHI YCIIYT
MEPEBO3YHKY, YTOOBI TIOJYYUTh MAKCUMAIBHYIO CKHIKY: | cXxema — mpeaBapHuTeIbHBINA TIATEkK
3a 9 mecsueB 1moj 7% romoBeIX, 2 cxeMa — 3a 5 mecsueB moa 12%, HIC = 20%.
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7 OueHoYHbIE CPeCTBA JIJIsl IPOBeIeHH s POMEKYTOYHOM aTTeCTALMU

a) H.]IaHI/IpyeMbIe pe3yJbTaThbl oﬁyqe}mﬂ H OIICHOYHBIC CpeaACTBA AJIsl IPOBEACHUSA l'[pOMe)KyTO‘IHOi/i aTrreCcraluum:

CrpyKTypHBII
JJIEMEHT

KOMIICTCHII U

[Tnanupyemsble pe3ynbTaTbl 00y4eHHs

O1neHOYHBIC CPEACTBA

IK-7 cmocodHOCTh K NOMCKY TMyTeli TMOBBINIEHHSI KavecTBa TPAHCHOPTHO-JOTHCTHYECKOI0 OOCHY;KHBAHUSI TPY30BJIajie/iblieB, Pa3BUTHA
bl TOBAPHOTO PHIHKA M KAHAJIOB pacnpeeJeHns

HHPPACTPYKTY

TepMuHBI 1 OmpeneneHus: cepBuca Ha
TpaHCIOpTe

CTpyKTYypK pblHKAa TpPaHCHOPTHBIX
yCIyr W XapaKTepUCTHKU  €ro

[lepeuenp npUMEpPHBIX BOIIPOCOB AJIsi MOJATOTOBKH K 3K3aMEHY:
Krnaccudukanus TpaHCIIOPTHBIX PHIHKOB

Knaccugukanus TpaHCIOPTHO-3KCIEAUIUOHHBIX U JIOTUCTUYECKUX YCIIYT
Knaccudukanus yuacTHUKOB TPaHCIIOPTHOTO PHIHKA

3uath OCHOBHBIX YYaCTHUKOB Me:xyHapoiHbIE TPAHCIIOPTHBIE OPraHU3ALMH
OcCHOBHbBIE HOPMATHUBHBIE JOKYMEHTHI, XapaKkTeprUCcTUKa COBPEMEHHOIO POCCUMCKOTO TPAaHCIIOPTHOT'O PbIHKA
perilaMeHTHPYIOIe JIeATEIIbHOCTh HopmartuBHoe-nipaBoBoe oOecriedeHre TpaHCIIOPTHOH iesTenbHoCcTH B Poccun
TPaHCIIOPTHBIX KOMIIAHUI IToka3zaTenn kauecTBa 00CIY)KHBAaHUS TPY30BJIAJICIIBIEB HA PA3JIMYHBIX BUJIaX TPAHCIOPTA
IIpoexkTupoBats TPAHCIIOPTHO- Ilepeuenps npUMEpHBIX 3a4a4:
TEXHOJIOTHYECKHE CXEMBbI 3amaga 1. TpaHCHOpPTHO-IKCIEIUIIMOHHAS OpraHU3allds OCYIIECTBISET IEPEBO3KY IPy30B IO
MIPOABMKEHHS TPAHCIIOPTHBIX MTOTOKOB | )KEJIE3HOW JI0pore uepe3 CBOMX MpejacTaBUTeNed B pasnuuHble ropoaa. OueHuTh 3((HEeKTHBHOCTH
U TAaCCaXUPOB, COCTABJISTH NEPEUYECHb | BHIOJHEHUS! TPAHCHOPTHBIX YCIYT OpraHM3alUM I10 MEepPeBO3KE I'Py30B K Ha3Haue€HHOMY cpoky. Ilpu
u paccunuThIBaTh NIOKA3aTeNHN | pacyeTe CpoKa JOCTaBKM I'pPy3a HE YyUHTBHIBaTh 3aTpaTbl BPEMEHU Ha BBINOJHEHHE ONEPALUN B IIYTH
s¢dexTuBHOCTH paboTHI | clieJoBaHMsI, B IYHKTAaX OTMpaBiIeHUS W HazHaudeHHs. CrenaTh BBIBOJ O KAadyeCTBE TPAHCIOPTHOIO
TPaHCIIOPTHBIX KOMITAHUI 00CITy’)KUBaHMUSL.
VMers [IyHKT oTnIpaBieHus bparck
IIlyHKT Ha3HAYEHHUS Open
HanmenoBanue rpysa Cyxue CTpOUTENbHBIE CMECH
Bun ornpaBku [1B (moBaronHas)
CkopocTb I'py3oBas

3agava 2. Mexay TpaHCIOPTHOM OpraHU3alHeil U MPEAIPUATHEM 3aKIIOYEH JOTOBOP O MOCTaBKE
rpy3a B TeueHue Tpex mecsues 2017 r. B TeueHue nepBoro Mecsiia mocTaBKa rpys3a OCyLIeCTBIsIaCh
€XKECYTOYHO, a B TEYEHUE BTOPOTO M TPETHErO MECSIIEB MO YETHHIM JHSAM. B BBIXOAHBIE M TPa3IHUYHbBIC




CTpyKTypHBIi

JJIEMEHT [Tnanupyemsble pe3yabTaTbl 00ydeHUs OneHouHble CpeCTBA
KOMIIETEHIINH
JTHU ITOCTaBKa I'py3a HE OCYLIECTBISUIACh B TEUEHHME BCEro nepuoja nocraBku. I1o opraHu3anoHHbIM
IpUYMHAM M 110 BHUHE TPAHCIOPTHOW OpraHM3allMd IIOCTaBKa Ipy3a B ONPEICICHHbIE JHU
OCYILIECTBJICHA C ONO3JaHUEM — yepe3 CYTKH. PaccunTars 1nokasaTesu peryssipHOCTH NPHOBITUS Ipy3a,
CZ€JIaTh BBIBOJI.
[Tepeuyenpb npuMEpHBIX 3a/1a4:
3amaga 1. Ha ocHOBe naHHBIX, NPUBEIEHHBIX B TaOJMIE, pacCUUTATh IOKA3aTENIU IEPEBO3KU
rpy3oB Oe3 motepb. [lepeBo3ka Ipy30B OCYLIECTBISETCS >KEJIE3HOJOPOXKHBIM TPAHCIOPTOM IMATHIO
OTIpaBKaMM (YKCIO BaroHOB B KaXJIOW OTNpaBKe MOCTOsHHOe). CraenaTh BBIBOA O KauecTBe
. TPAHCHOPTHOT'O OOCIyKUBaHUsL. Ap3padoTaTh MEPOIPUITHS MO MOBBILICHUS KayecTBa TPAHCIOPTHOI'O
Metoaukoi OLIEHKHU Ka4eCTB | 60 1o ams,
[IPEIOCTABIIIEMBIX YCIIYT, B TOM YHCJE N, } Uneno
C  NPUMEHEHHM  IIPOrPAMMHOIO HaunmenoBanue p PaBKy, T OO6wwmit 06beM
Bmagets o0ecrieueHus, METOMKONW pa3padOTKu rpysa 1 2 3 4 5 IEpEBO3OK, T BaroHoB B
. OTIIpaBKE, Bar
pexoMeHaanui o
COBEpIIETCTBOBAHUSI  TPAHCIIOPTHBIX yrois 15 10 6 2 05 5900 20
CEpBHCOB 3anmaua 2. Ha 0cCHOBE MCXO/JHBIX JJAHHBIX BBIIIOJHUTH IPOrHO3UPOBaHNE 00BbEMa EPEBO30K IPY30B

0 MecsillaM roja M HHTEepHaJupoBaTh 3HAu€HHUd Ha Oynymui nepuox. s NpOrHO3WPOBAHUS
pPEKOMEHAyeTCs HCIOJIb30BaTh MPHOIM3UTENbHBIM METOA MpOorHo3a o0beMa MEepPeBO30K Ha BHEIIHHE
PBIHKH C UCITOJIb30BAHUEM OTYETHBIX JIAHHBIX.

13




CTpyKTypHBIi
JJIEMEHT
KOMIIETCHIINH

[Tnanupyemsble pe3yabTaTbl 00ydeHUs

OneHouHble CpeCTBA

HHuTepBaisl Yacrota | HacTocTb Cpennee %R xR
OT... JO... 2, = 3HAYEHHE
paspaia X,
Banku
Hpp  (Hpp D)
(K ¥ 11 +1+ .

HTOTr O n 1 - Mix)
IIITakeTHHK

MK-10 cnoco0HOCTHI0 K MPEI0CTABICHHIO T'PY300TIPABUTEIAM M TPY30MOJIyYaTeNAM YCJIAYr: M0 0(OPMIIEHHIO MEPEBO30YHBIX JIOKYMEHTOB, cAaye H
MOJIy4YeHHIO0, 3aB03y H BBIBO3Y I'PY30B; M0 BbINOJHEHUIO MOTPY304HO-PA3TPY30YHBIX H CKJIAJCKHUX ONePalHii; MO MOATOTOBKE MOJABUKHOTO COCTABA; 1O
CTPAXOBAHHUIO I'PY30B, TAMOKEHHOMY 0()OPMJIEHHIO IPY30B M TPAHCHOPTHBIX CPEICTB; MO NMPeI0CTABJIEHHI0 HHPOPMAIMOHHBIX M (PUHAHCOBBIX YCJIYyT

TpebGoBanus no 3aII0JTHEHUIO
MEPEBO30YHBIX JIOKYMEHTOB Ha
PA3JIMYHBIX BUAAX TPAHCIIOPTA

[IepedeHp TpUMEPHBIX BOIPOCOB JJISA MOATOTOBKH K IK3aMEHY:
JIvueH3upoBaHue U cepTH(UKaLNS Ha TPAHCIIOPTe
CucreMbl MEHEI)KMEHTA KauecTBa

3Hartb O06pa3zoBanue TapuQoB Ha TPAHCHIOPTE
MeTtoauka pacueTra TpaHCONIPTHOTO Tapuda
OcoOEeHHOCTH 3aII0JHEHUS TPAHCTIOPTHBIX JOKYMEHTOB
[IpeTeH3noHHas AesITEbHOCTD
BemmonHuTe  pacuer  mokasatenei Ha ocHoBe 3ampoca KIMEHTa BBINOJHUTh YTOYHEHHME IapaMETpOB IEPEeBO3KM pa3padboTarhb
KOMMEPUYECKOI0 NPEIOKEHHS, B TOM | KOMMEPUECKEO MPEI0KEHHE.
qyucie A pa3IMuHBIX  ypOBHEU
YmeTh cepBHca M Pa3IMYHBIX  YCIYT

(cTpaxoBaHue, TaMO>KEHHOE
obopmiieHHe, JeNOoBas  TEPEMHCKa,
yCTHOE O0IIIeHUe, MPE3eHTallUs U TIp.)
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CTpyKTypHBIi
JJIEMEHT

KOMIICTCHI UM

[Mnanupyembie pe3yabTaThl 00ydeHUs

OneHouHble CpeCTBA

From: andrey_sokolov@hb.ru

To: info@ff.com

Ce:

Subject: RE: pacueT cTOMMOCTH JOCTAEKM Py ana meg peHLu|

Koanern,
Heoxe 0TBETaE0 Ha BAIIH EQNPOCH [0 TPYIY.
+ Anpec otnpaedrena: Facial Surgery LLC, 650000, Germany, Frankfurt,
Stroof St, 23.
* Agpec momy=arens: Health&Beauty LLC, 121614, Russia, Moscow,
Krylatskaya 5t, vlad.17, bld. 1

* I'pya3 mecta 258 &1

—

. 60x60x60 cy 20 KT KapToHHad Kopodka

(=

. 100x70%50 cM 128 KT DepeBAHHEIH AIMHE

™

. 120x70x60 cm 110 kT gepeBaHHEIH AMHE

+ IllTabemHpoEaTh H KAHTOBATE MOAHO

+ Crommocts ToBapa 150000 expo.

+ Cpoxk Z0CTAEKH HA HAIT cKIaj He nosgmee 20 oxtabpa 2018 .

+ T'pys3acTpaxoBaH.

+ Huexotepmc EXW Ppanxdypr.
EciH ecTk BOZMOKHOCTE IOI00PATE BAPHAHT JOCTABKH 23 YMEpeHHEIE JEHETH H
XOPOINHHA CepEHE, TO OYeM OUEHE PATHL T.K. MEl YiKe BHIITH 33 PAMKH HAIIETO

OIIHeTa IO ITOMY 33Ka3y.

Bnanets

MeTonuKoN JIeIOBOM TMEpPENnuCKH B
COOTBETCTBUU co CTaHAapTaMu
AJIEKTPOHHOTO OOIICHHS, METOIUKON
B3aUMOJCHCTBUS  C  Pa3IMYHBIMU
TUITAMU KJIMEHTOB, OCHOBAaMH dMITATHH

HO}IFOTOBI/ITI) IMMCHbMEHHBIN OTBET KIIMCHTY B COOTBCTCTHHU C IIpaBUJIaMU ACJIOBOT'O O6HI€HI/I$I " C ydeTOM
MCTOOAHNKH «BLICJ'IYH_IaTL — NPOABUTH SMIIAHUIO — PCIINUTDH HpO6J’IeMy2
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CTpyKTypHBIi
JJIEMEHT
KOMIIETCHIINH

[Mnanupyembie pe3yabTaThl 00ydeHUs

OneHouHble CpeCTBA

+HOP/[+

eHepanEHoMy AMpeKTopy

000 sbpeit GopeapawH
Kpyrnoay ApceHio Twmsohesenuy
125480, rMocz=a, yn. Teepckan, 23

Wcx. N204-018023 or 15.08.2013 1.
Tema: Mpea NEETaHIMOHHOE MHCSMO

Yeaaensii ApceHui THMoheeen!
200 aHopax GnarogapiT Bac 33 COTPYAHMUSCTRD,

[EHHEI MHCMOM BHPOPLMMDYEM B3C 0 TOM, UTO H3 OCHOESHRM [punokeHnA-3arem N4
Dorosopy Ha NeFF-2018-2302 ot 23.02. 2018 r.
Baws komnaswn 08.08.2018 r. npuHANa K3 cefiA no

HELEND rpy3a no Mapu.lpy'ry
Changzhou, Jlangsu China — aln E»nmluem Hmmerauc: Poccsa.

B Brilueyxa3aHHOR 33ABKE Yrazano TpeBoaaHye o npedemin rpyaa e a/n Serweeo B cpox 13-
14 geryera 2016 1 8 BWaYy TORD, UTD A3sssI MEY3 MMEST STHHOE IHIUSHRE AR
33MNSHUPOBEHHDW Ha 15 aarymz 2018 o’rrpyzne TOTOEOM NPOAYELMM & SAPEC HIWETD
Bawei
SOMTIEHUN HE ESKHOCTE nnmaam Hawery rpv:a E MYHKT HAIHAUSHIA B JARENSHHLIE CROKN.

10 aErycTa oF COTRYOHNKCE Balwedh KOMNEME NOMYUEHE NPERESLATENEHAR WHEOEMALMA O
npuSemie Hawero rpyEa & an Wepemeteeeo 13.08.2018

13 aeryora Baww cotpyasukn cooBLUai0T Haw, UTD B EMAY HENDSNEXISHHLD OGCTORTENECTE
3L Py 3a08pEH crysion S2sonackocTi @ & LLasxas ANA NDOEROEHAR A0CMOTEE.

‘Yrpom 15 aerycra Bawa HaM. uTD DSLWISHA. W FPYE TOTOE K
EBINETY. HO HET MECT K3 GnwEiLmMe pemcu s LWaHxaA = Mocssy.  0TNPEEKa HAWErD Mpy3a
OTENENLESETCA M3 HEONPEASNEHHLS COOK.

OFpaiyz Ballle BMmissus 15 T0, UT0 CyMNa UNpShHLIX 3wl 33 CpsIs PoCTaSKR 1

cpouHore HaLero 400 000 pyB. 33
EHIEIE CYTEM, HSUMHER ¢ 15 32ryeTa. M HAWS koMNaHNA BYReT BLHYRNEKS NEpESLCTIRNTE &
Baw aApes Bce WTparhkalE C3HEL W Z3TDATS! N0 OPFAHUEALMK CEYPOUHOR paBoTe:
HELEND NPEANPHATIA

Ha . npowy Bac CROUHLIE WEPLI ANR BLINDMHERS
rRuHATEX Bawsii i o5 na M [

Anexcannp Muponoe
3amMecTUTens reHepantHoM GUPEKTORa
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0) Ilopsanoxk mnpoBeaeHMs TMPOMEKYTOYHOM aTTeCTAMH, MOKA3aTeJH M KPHTEPHH
OLlCHMBAHHA:

[TpomexyrouHass arrectanuss No AucUUIUIMHE «CepBHC Ha TPaHCIOPTE» BKIIOYAET
TEOPETUYECKHE BONPOCHI, IO3BOJISAIOIINE OLIEHUTh YPOBEHb YCBOCHUSI 00YUaIOIIMMUCS 3HAaHUMH, U
NPaKTUYECKHE U KOMIUIEKCHBIC 3aJJaHHs, BBIBISIOMINE CTENEHb C(HOPMUPOBAHHOCTH YMEHUH U
BJIAJICHUH, IPOBOIUTCA B OpMeE 3ayeTa.

3ayer MO JAHHOM MUCHMIUIMHE MPOBOAMTCS B YCTHOM (hopMe MO 3aJaHHUAM KaXI0€ U3
KOTOPBIX BKJIIOYAET 2 TEOPETUUECKUX BOIIPOCA.

IToxa3aTe/n U KPUTEPUH OLICHNBAHUS 3a4eTa:

— «3a4YTeHo» — 00yyaroUMiics JeMOHCTPUPYET MOPOrOBbI YpOBEHb COPMUPOBAHHOCTH
KOMIIETEHIIMI: B XOJE€ KOHTPOJBHBIX MEPONPHUATHHA JOMYCKAIOTCA OIIUOKH, MPOSBISETCS
OTCYTCTBHUE OTJIEJIbHBIX 3HAHUH, YMEHUH, HABBIKOB, OOYYAIOIIUNCS HCIIBITHIBAECT 3HAUUTEIIbHBIE
3aTpyJHEHUS IPU ONIEPUPOBAHNHN 3HAHUSMHU U YMEHUSMU IIPU UX [IEPEHOCE HA HOBBIE CUTYalIUH.

— «He 3a4YTeHo» — oO0ydJamooluiics He MOXeT I[I0Ka3aTb 3HAaHWA Ha YpOBHE
BOCIIPOM3BECHHS U 00BSICHEHUsI MHPOPMALIUY, HE MOXKET MOKa3aTh MHTEJUIEKTYaJIbHbIE HABBIKH
pELIeHUs IPOCTHIX 3a7a4

8 YueOHo-MeTOqMYEeCKOE U MHPOPMAIHOHHOE o0ecTieyeHre TUCIHUTLTHHBI (MOTYJIs])

a) OcHoBHas JIuTepaTrypa:

1. Xwmene, B. B. Buwusaue xeae3HOIOpOXHOTO TpaHCHOpTa Ha (QOpMUpPOBAHUE
cepBucHOTO npocTtpancTBa: Monorpadus / B.B. Xmenes. - Mocksa : HUI] UHD®PA-M, 2015. -
108 c. (Hayunas mpicnp; Jloructuka). ISBN 978-5-16-010254-2. - Tekct : 3/IeKTpOHHBIH. -
URL: https://znanium.com/read?id=222319 (nata oopamenwus: 28.10.2020). — Pexxum nocryma:
IO TIOJIITHCKE.

2. lnHoBanuu B cepBUCe: Hcnoib3oBaHue nHdorpaduu: Yuednoe nocodue / Hynkos B.O.,
Komapos H.M., Cymsuna JI.B. - Mocksa :COJIOH-IIp., 2014. - 124 c.: ISBN 978-5-91359-131-
9. - Tekcr : snektponnsni. - URL: https://znanium.com/read?id=236117 (mara oOparieHus:
28.05.2020). — Pexxum JOCTyMA: IO TOAIUCKE.

0) JlomoyiHUTeIbHAS JIUTEpaTypa:

1. Ycropus cepBuca : yue6. mocodue / B.D. barnacapsn, U.b. Opnos, M.B. Kararomuna
[u ap.]. — 2-e u3n., nepepad. u gon. — Mocksa : UHOPA-M, 2018. — 337 c. — (Cpennee
npodeccuonansHoe oopazosanme). - ISBN 978-5-16-013950-0. - Tekcr : anmekrponnsrii. - URL:
https://znanium.com/read?id=329193 (mara obpamienus: 28.05.2020). — Pexxum goctyma: 1o
TIOJTITHICKE.

2. OpraHuzaiyss W IUIAaHUPOBaHHE JEATEIBHOCTH MpeanpusTuil cepBuca: YdeOHOe
nocobue / Koctiouenko T.H., EpmakoBa H.IO., Open }0.B. - Craponons:Ct'AY -
"CEKBOMA", 2017. - 1388 ¢. - Tekcr : oanekrponHeld. -  URL:
https://znanium.com/read?id=315150 (mara oOpamenusi: 28.10.2020). — Pexxum noctyma: 1o
HOJIIHCKE.

3. BunorpamoBa, M. B. Opranuzamus ¥ IUITaHUPOBAaHWE NESATEIBHOCTH TPEIIPUSTHIA
cdepsl cepBuca [DneKTpoHHBINH pecypc| : YuebHoe mocobue / M. B. Bunorpamoma, 3. U.
[Tanmna. — 8-¢ m31. — MockBa : M3naTenbcko-Toprosas kopropanus «Jlamkos u K°», 2014,
— 448 c. - ISBN 978-5-394-02351-4. - Tekcr : osaekTpoHHbii. - URL:
https://znanium.com/read?id=276581 (mara oOpamenus: 28.10.2020). — Pexxum goctyma: 1o
HOJIIIHCKE.

B) MeToauuyecKkue yKa3aHus:

Opuapuxcon, O. B. PbBHOK TpaHCHOPTHBIX YCIAYr M KadeCTBO TPAHCIOPTHOTO
oOciyxuBanus : npaktukyM / O. B. ®@punpuxcon, O. A. [Ieiranesa ; MI'TY. - Marauroropcex :
MI'TY, 2018. - 1 smektpon. ont. auck (CD-ROM). - 3arn. ¢ turyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3476.pdf&show=dcatalogues/1/1514
292/3476.pdf&view=true  (mara oOpamenus: 23.10.2020). - MakpooosekT. - Tekcr
AIIEKTPOHHBIN. — CBeteHus noctynHbl Takke Ha CD-ROM.



https://znanium.com/read?id=222319
https://znanium.com/read?id=236117
https://znanium.com/read?id=329193
https://znanium.com/read?id=315150
https://znanium.com/read?id=276581
https://magtu.informsystema.ru/uploader/fileUpload?name=3476.pdf&show=dcatalogues/1/1514292/3476.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3476.pdf&show=dcatalogues/1/1514292/3476.pdf&view=true

r) Ilporpammuoe o0ecnneuenne u UHTEpHET-pecypcehI:

Haumenosanue [10 No norosopa CpoK 1eiCTBHS JTUIEH3UU
MS Windows 7 J1-1227 ot 08.10.2018 11.10.2021
J-757-17 ot 27.06.2017 27.07.2018
MS Office 2007 Nel35 ot 17.09.2007 OeccpouHo
7Zip CcBOOOIHO pacrpocTpansemMoe | 6ecCpoyHo
FAR Manager CBOOOJTHO pacIpOoCTpaHseMoe | 6eccCpoyHO

IIpodeccnonanbHbie 0a3bl JaHHBIX U HHPOPMALMOHHbIE CIIPABOYHbIE CUCTEMbI

Hassanue xypca

CchlIKa

HauuonaneHast vH(OpMaOHHO-aHAIUTHYECKAs]
cucrema Pocculickuii  MHIEKC HAay4HOIO
uutuposanus (PHMHII)

URL: https://elibrary.ru/project risc.asp

[TouckoBas cuctema Axagemus Google (Google
Scholar)

URL: https://scholar.google.ru/

Undpopmannonnass cucrema - EnuHoe OKHO
JI0CTyNa K MHPOPMALIMOHHBIM pecypcaM

URL: http://window.edu.ru/

OdenepalibHOE  TOCYAAPCTBEHHOE  OIOJIKETHOE
YUPEIKICHUE «DenepanbHbIi UHCTUTYT
TPOMBINIJICHHONH COOCTBEHHOCTH

URL: http://www1.fips.ru/

DneKkTpoHHbIE pecypebl ounbmmoreku MI'TY um.
I''1. Hocosa

URL.:_
http://magtu.ru8085/marcweb?2/Default.asp

Mex xyHapoaHast HAayKOMETPHUUCCKas
pedepaTuBHas U TOJHOTEKCTOBas 0a3a JTaHHBIX
HayuHbIX u3ganuii «Web of sciencey»

URL: http://webofscience.com

u
JaHHBIX

MexaynapoaHas pedeparuBHas
NOJTHOTEKCTOBAasl ~ CIIpaBoyHas 0Oa3a
HAYYHBIX U3JaHUN «SCOPUS»

URL: http://scopus.com

MexaynapoaHas Oaza MOJTHOTEKCTOBBIX

XKypHaioB Springer Journals

URL: http://link.springer.com/

MexnynapoaHas 6a3a CIpPaBOYHBIX H3JIAHUN T10
BCeM oTpaciisM 3Hanuit SpringerReferance

URL: http://www.springer.com/references

9 MaTepuajibHO-TeXHUYeCKOe obecneyeHue JUCHUMIMHBI (MO1YJIs1)

MaTCpI/IaJILHO'TeXHI/I‘IeCKOC obecrneucHue JUCIUITIIIMHBI BKIIIOYACT!

Tun 1 Ha3BaHKE AyJUTOpUHN

OcHalieHue ayIuTopuu

Y4eOHbIe ayIUTOPUH /ISl IPOBEACHUS 3aHITHN
JIEKIIMOHHOT'O THUIIA

MyneTUMeIUIHBIE CPEACTBA XPAHEHUS, NeEpeadn
npejcTaBieHus: HHGOopMaIrH, T0CKa

u

YuebHBICE  aymIUTOpPUXA I TPOBEIACHUS
MPaKTUYECKUX 3aHATHH, 3aHSITHI
CEMHUHAPCKOTO THIIA, TPYITIOBBIX u
WHIUBUIYATbHBIX KOHCYJIBTAIMM, TEKYIIEro
KOHTPOJISL U IPOMEXYTOYHOM aTTECTAIl[UU

MynbTUMEIUMHBIE CPEACTBA XPAHECHMS, IEpEIadu
npeacTaBiIeHus] HHPOPMAaLUH, JOCKa

n

ITomemenus JUIS MIPOBECHUS
CaMOCTOSITETTFHON PaboThI 00ydJaroIuXCs

[Mepconanbubie kommbloTepbl ¢ makerom MS Office,
BBIXO/IOM B VIHTEpHET M C JIOCTYNOM B 3JEKTPOHHYIO
rH(OPMaITMOHHO-00pa30BaTEIHHYIO
YHUBEPCHUTETA

cpeny

ITomemenus JUIs XpaHeHus u
NPOPHIAKTHYECKOTO 00CTYKHBaHUSI YI€OHOTO
o0opynoBaHUs

Cremnaxn IS

XpaHCHUs

y4e0HO-METOINIECKOM
JOKYMEHTaIlH, Y4e0HOro 00OpyaoBaHHA M y4eOHO-
HarJsIIHBIX TOCOOUH
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