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PaGo4as nporpamma cocrasneHa Ha ochose @I'OC BO no nanpasnenmio noarorosku 27.03.01
Crannapriiauus 1 MeTponorus, yreepxkaessoro npukastom MOuH PO or 06.03.2015 r. Ne 168,

PaGouas mporpamMma paccMOTpeHa M ojo0peHa Ha  3acenaHHH  Kadeapbi
CTaHIapTHIAINK, CEPTHOHKALME K TEXHOIOIHH npo,qynT?Jpﬁtmm
1/

«23» centsGps 2016 r. (mpotoxon Ne 2). N4

3a8, xaeapoit MM / H.W. Bapsiumnkosa /

Pabovas nporpaMMa of00peHa METOAHYECKOH KOMHCCHel HHCTHTYTA eCTECTBO3HAHHA
H cTanapTH3aunH «26» centabpa 2016 r. (npoTokon Ne2).

Ipencenarens f . /MI0. Mesun/

&

Cornacopato:
3as. kadeapoi TeXHOIOIMH, CepTHOHHKAIIMH 1 cepBHCa apToMOGH TeH

;" Z / WO, Meann/

PaGouas nporpaMma cocTanieHa: J0LeHTOM, K.T.H.

Peuensent:
Hayansunk Marnuroropexoro dunnana @BY «Yenaduucknii ICM»




Jluer pPerucrpauuu H3MEHEeHHH U JONOTHeHHH

Jlata, Ne
3 /o Paznen Kpatkoe conepxanue HPOTOKOJIA [Toxnuck 3aB.
PIT U3MEHEHHS!/IOTIOTHEHUS 3ace/laHus kadenpoi
kadeapst
AxTyanu3anus yueGHo-
1 8 METOJIMYECKOTO U 01.09.2017,
UH(POPMALOHHOTO nportokoi Nel
obecrieyeHus: TUCIUTLTHHBI
BueceHb! n3menenus B
2 4.8 COJIEpIKAHNE AUCIHILIMHBI, 23.10.2018,
? O0OHOBJIEH CITHCOK npotokos Ne2
JIMTEpaTypbl
BHeceHb! u3MeHeHHs B
cofiep)KaHue AUCLHUIITHHBI,
3 4.8.9 0OHOBJIEH CITHCOK 01.09.2019,
2 JITEpaTyphbl, OOHOBIEHO npoTokon Nel
MaTepHaIbHO-TEXHUYECKOe
obecreyeHne JUCIUIITHHBI
AxTyanu3anus yuyeGHo-
4 8 METOJHYECKOTO K 01.09.2020 .

UHGOPMALHOHHOTO
obecnieyeHust AUCLUTIIHHBI

nportokoi Nel




1 len 0cBOCHMH TUCHMILINHBI

[lenbto OCBOGHMSI IUCUUILUIMHBI «YTpaBlI€HUE KaueCTBOM)» SBISETCS (OPMUPOBAHUE Y
00y4aromuxcst IeJOCTHOTO CHUCTEMHOTO TMPEJACTaBIEHUS] OO0 YIpaBIEeHUH KadeCTBOM Kak
COBPEMEHHOM KOHIENIMK YIpaBieHHs, a TakK€ YMEHUH M HaBBIKOB B OO0JACTH YIpaBIICHUS
KaueCTBOM MPOAYKIUHU, YCIYr, paldoT, MACSITEIbHOCTH OTEUECTBEHHBIX MPEANPUATUA U
OpraHu3aIu.

2 Mecto aucuuniinHbl B cTpykrype OOII noaroroBku 6akanaspa

Huctmmuimaa b1.6.17 «YnpaBneHue kadecTBOM» BXOAMT B 0a30Byl0 dacTh Onoka 1
00pa3oBaTebHOW POTPAMMBI.

Juctummaa u3ydaercs Ha 3 Kypce, MOATOMY JJisi €€ W3Y4YeHHsS HEOOXOIUMBI 3HAHUSA,
cOpMHUpOBaHHBIC B pe3ysibTaTe M3ydeHHs TUCHUIUMH: «MeTposorusy, «BBeneHue B oTpaciby,
«Hcropuss  METpOJNOTHH, CTaHAapTU3auu», «OCHOBBI TEXHUYECKOTO  PETYIHPOBAHUSY;
«CraHgapTi3ars».

3HaHUS W YMCHHS OOyYaloUIMXCs, IOJIYYCHHBIC IPU W3YYCHHH JUCIHUIUIMHBI OymyT
HEOOXOUMBI UM TP JAIbHEHUIIIEM U3YYeHUU TaKUX TUCIUILINH, Kak: «KBamumeTrpus»; «Cuctemsl
MEHE/DKMEHTa  KadecTBay, «OpraHm3amusi ¢ TEXHOJOTHS  WCHBITAHUH ©  KOHTPOJISY;
«CTaTHCTUYECKUE METOABI KOHTPOJIS U YIIPABICHUS KAaueCTBOM.

3 Komnerenuuu o0yyarouierocsi, popmupyembie B pe3y/ibTaTe 0CBOCHUS TUCHUIJIMHBI U
IJIAHUPYeMble pe3yJabTaThl 00y4eHusl

B pesynbraTte OCBOEHUS AUCHMILIUHBI «YTpaBICHHE KaueCTBOM» OOYYarOIIUKCSA OJKEH
00J1a1aTh CIEIYIOUUMU KOMITETCHIIUSIMU:

CtpyKTypHBII
JJIEMEHT [Tnanupyemsble pe3yabTaTbl 00y4eHUs

KOMIIETEHIIMH
OIIK-2 cnocoGHOCTHIO MW TOTOBHOCTBI0 YYACTBOBATh B OpPraHM3anuu padoTbl 1O
NMOBBINICHUI0 HAYYHO-TEXHHMYECKHX 3HAHHH, B Pa3BHUTHM TBOPYECKOH WHUIHMATUBBI,
PALMOHAJM3ATOPCKONH W M300peTaTe/IbCKOH /1esiTeJIbHOCTH, BO BHEAPEHHH IO0CTHKEHHI
OTEYECTBEHHON M 3apy0e:KHOH HAyKH, TeXHHKH, B HCIOJb30BAHHM IEPEAOBOr0 ONbITA,
ob0ecrieunBalOUX I(PPeKTUBHYIO padoTy yUpexK/IeHusl, NpeInpusITHs

3HaThb. - OTEYECTBEHHBIH U 3apyOeXHBbI OMBIT B 00JacTH YIpaBICHUS
Ka4eCTBOM.

YMeTh. - CaMOCTOSITENIbHO M3y4yaTh OTEUECTBEHHBIM U 3apyOeKHBIN OIBIT B
00J1acTH yrpaBiieHUs KaueCTBOM C MCIOJIb30BaHUEM HH(POPMAIIMOHHBIX
TEXHOJIOTUH.

Bmaners: - METOJaMU BHEJIPEHUs TMepPeAOBBIX pa3pabOTOK W JOCTHKEHUU B
o0JacTy ympaBJIeHHs KAY€CTBOM Ha MPEANPHUITHH.

IIK-2 - cnoco0HOCTHI0 Y4YacTBOBATh B MNMPAKTHYECKOM OCBOEHHMH CHCTEM YNpaBJIeHUS
Ka4eCTBOM

3HaTk! - OCHOBHBbIE TEpMHUHBI U OIpejeNeHuss B o00JacTH KayecTBa H
YIIPABIICHUS KAYECTBOM,;

- COBPEMEHHYIO KOHIENIUIO Ka4eCTBa,;

- OTEYECTBEHHBIH U 3apyOeKHBIH OMNBIT B 00JacTH yIpaBlIEHUS
Ka4yeCTBOM;

- OCHOBBI COBPEMEHHBIX IIOAXOZOB K YIIPABJICHHUIO KadyeCTBOM B
OpraHu3alvH;

- IIPOLIECC YIIPABIICHUs Ka4€CTBOM Ha IPEIIIPUATUH;

- IPUHIUIIBI BCEOOIIET0 YIPaBIEHUS KaYeCTBOM.

YMerTs: - UCIOJIB30BATh CHCTEMY 3HAHHUH B 00JIACTH yNpaBJIEHUS KaueCTBOM Ha
NPEATPUITHH.
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Bnaners:

- KaTeropuajbHBIM ammapaToM B O0JacTH KayecTBa W YIPABICHUS
Ka4yeCTBOM Ha YPOBHE MOHUMAHHUS U CBOOOHOTO BOCIIPOHU3BEICHUS;

- HaBBIKAMU CaMOCTOSTEJIbHOTO OBJAJICHUS HOBBIMH 3HAHUSAMH B
00JacTH yIpaBICHHS KAY€CTBOM.

IIK-5 - cmoco0HOCTHIO

NPOU3BOJUTH OLIEHKY YPOBHS Opaka, aHAJIU3HPOBATh €ro NMPUYMHbI

4 pa3p363TbIBaTb MPEAJI0KCHUSA 110 €10 NPEAYIPEKIACHNI0 U YCTPAHCHUTIO

3HaTh. - OCHOBHBIE METO/Ibl aHAJIU3a, KOHTPOJISI M YIIPABJICHUS KAYECTBOM;
- MPOIECCHI )KU3HEHHOTO IIUKJIA TPOTYKIIUH.

VMmeTs: - MCIOJIb30BaTh MOJIYYCHHBIC 3HAHUSA, C LETbI0 (POPMHUPOBAHUS OLICHKH
KauecTBa CUCTEMbI YIIPABJICHUS Ha MPEINPUSATUH;
- BBIABIATH MPOOJEMbl TIPH aHAIW3€ KOHKPETHBIX CHUTYallUd W
IpeaIarath CocoObl UX PENICHUS B 00JIACTH YIIPABJICHUS Ka4eCTBOM Ha
NPENPUSITUY;
- UCTIOJIb30BaTh COBPEMEHHbBIE KOHLICTIIIMK YIIPABJICHUS Kau€CTBOM;
- OpraHu30BbIBATh AHAJIN3, KOHTPOJIb MPOU3BOJACTBA MPOAYKLIUU B
3aBUCUMOCTH OT BBIOPAHHOT'O METOJa aHAJIM3a M KOHTPOJISI Ha JTarax
YKU3HEHHOTO LIUKJIa IPOAYKIIUH;
- MIPUHUMATH YIIPABJICHYECKUE PEIICHHUS.

Bnanets: - MeToauKamMu cOopa, oOpabOTKH M TMpeacTaBiIeHUS WHPOpMaUU IS

aHaJIN3a, KOHTPOJIA U YIIY4YIICHUA Ka4CCTBA IMPOAYKIIMU Ha BCCX dTallax
JKU3HCHHOI'O NUKJIA IIPOAYKINH.

IMK-12 - cnoco0HOCTHI0O MPOBOAUTH MEPONPHUSATHSI 0 KOHTPOJIIO ¥ MOBBIIIEHHIO KaYeCcTBA
NPOAYKIHH, OPTaHU3AIUH MeTPOJIOTHYeCKOro odecrevyeHusi pa3padoTKH, MPOU3BOJACTBA,
HUCTIBITAHUI, IKCIIYaTAHMN M YTHIN3AIHH

3HaTh! - OCHOBHBIE METObI aHAJIN3a, KOHTPOJIS U YIPABIEHUS Ka4YECTBOM;
- IIPOLECCHI JKU3HEHHOT O IMKJIA TPOTYKLIHH.

YMerTs: - WCIOJIB30BATh MOJYyYCHHBIC 3HAHUS, C LENbI0 (POPMUPOBAHUS OLICHKH
KauecTBa CUCTEMBI YIIPABJICHUS Ha NPEAIPUATUN;
- BBIABIATH MpOOJIEMbl TpU aHaIW3€ KOHKPETHBIX CHUTyallMil W
IpeJularath CocoObl UX pelIeHHs B 00JaCTH yIpaBIeHUs] KaUeCTBOM Ha
MpeANpUATHH;
- OpraHU30BBbIBaTh AHAIU3, KOHTPOJIb IPOU3BOJACTBA NPOAYKIHMHU B
3aBUCHMOCTH OT BBIOPAHHOI'O METOJa aHajiu3a U KOHTPOJISI Ha ATamax
YKU3HEHHOTO LIMKJIa IPOAYKLIUU;
- IPUHUMATh YIPABJIECHYECKUE PEIICHHUS.

Bnaners: - MeToAMKaMH cOopa, 0OpabOTKU M MpeACTaBICHUs MHGOpPMALUU s

aHaJIN3a, KOHTPOJIA U YIYUYIICHHA KauCCTBA MPOAYKIIMMA Ha BCCX OTallax
JKU3HCHHOI'O NUKJIA IIPOAYKIIUH.




4 CTpyKTYypa M coJiepKaHue IUCHUNINHBI

OO01mmast Tpy10€MKOCTh TUCHUTUTHHBI COCTaBISIeT 4 3a4eTHBIX equHuI] 144 akaj. yacoB, B TOM YHUCIIE:

—KOHTakTHas pabora — 19,5 akan. yacos:
— aymuTopHas — 16 akaj. yacos;

- BHEayJIuTOpHas — 3,5 akaJl. 4acoB

—camocrosTensHas padora — 115,8 akan. gacos;
—IOArOTOBKA K 3K3aMeHy — 8,7 aKajl. 4acoB.
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[TonroroBka 1 BHINOJIHEHHE
IIPAKTUYECKUX 3aHATUN:
- Nel «3ydeHne OCHOBHBIX TEPMHUHOB U
MOHSTUH KaTErOPUU «KAYECTBO» U
Paznen 1.  Konuenmus 3 5 491 20 «YIIPABJICHUS KaYECTBOMY; [TpoBepka mpaktuyecknx | [1K-2
KAaTE€rOpuH «KayecTBOY. - Ne2 «3Bonronus NoOHATUSA KaTEropuu pabor 3yB
«KauecTBO.
CamocrosTenbHOE U3yYeHUEe YUeOHOH U
Hay4HOU JIUTEPATYPBI.
Pabota c snekTpoHHBIME OUOIMOTEKAMHU.
ITonroroBka u BBINIOJIHEHHE
KOHTPOJIbHON pabOTHI.
Paznen 2. IIponecc 3 1 ) 179 CamocrostenbHoe u3yuenue yueoHoi u | IlpoBepka kontponsHoit | I1K-2
YIIPABJICHUS KAYECTBOM. ’ Hay4HOU JIUTEPATYPBI. paboThI 3yB
Pabota ¢ 3eKTpOHHBIMU OUOITNOTEKAMH.




AynutopHas
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[ToaroToBka u BBIOJHEHHE
KOHTPOJIBHOH paboTHI.
Paznen 3. OBOJIIOIUSA 3 5 20 CamocTtosarenbHoe uzyuenue yueono u | IIpoBepka kontponpHoii | OIIK-2
yIIPaBJICHUS] KAYECTBOM. HAYYHOH JTUTEpaTyphl. paboTbI 3yB
Pabota ¢ anekTpoHHBIME OUOIMOTEKaAMHU.
[ToaroToBka u BBIOJHEHHE
IIPAKTHUYECKUX 3aHATHM:
- Ne3 «OcHOBHBIE OTJIMUNS POCCUICKOH,
Paznen 4. Bceobee . .
SIIOHCKOW ¥ aMEPUKAHCKOM I1IKOJI [TpoBepka mpaktuyecknx | [1K-2
yIpaBIcHUE KayecTBOM| 3 1 2 17,9
(TOM) YIIpaBJICHUS] KAUECTBOM. pabor 3yB
' CamocrosTenbHOE H3yYeHNE YICOHOH U
HAY4HOH JTUTepaTyphbl.
Pabota c snekTpoHHBIME OUOINOTEKaAMHU.
[ToaroToBka u BBIOJHEHHE
Paznen 5. VYmpasnenue 8 o [K-5
KOHTPOJIBbHON pabOTHI. .
KayecTBOM Ha  CTaJusxX . ITpoBepka KOHTPOJIBHON | 3yB
3 1 - 20 | CamocrosTenbHOE U3ydeHne yueOHO! 1
JKAU3HEHHOTO UKJIa . paboTsl [1K-12
S — HAyYHOH JTUTEpaTypHI. VB
poAyKIn. Pabota ¢ 351eKTpOHHBIMU OUOJIMOTEKAMH. Y
[ToaroToBKa M BBHITOJTHEHHE K5
KOHTPOJILHOM paboTHI. IIpoBepka KOHTPOJIBHON
Pa3nen 6. MeTtoabl . 3yB
3 1 2121 20 | CamocrosTenpHOE H3ydeHHE YIeOHOW U paboTHI.
YIPaBIEHUS KAYECTBOM. . I1K-12
Hay4YHOH TUTEepaTyphbl. TectupoBanue 5
Pabota ¢ snekTpoHHBIME OMOTHOTEKAMHU. ye
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U HAY4YHOM JIMTePaTyphbl. JK3aMeH 3yB
HUtoro 3 8 8/4M | 1158 y patyp y
Pabora ¢ 3/1eKTPOHHBIMU Konrpoasnas padora | IIK-5
OnbIMOTEeKAMU. 3yB
IIK-12
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5 O6pa3oBaTesibHbIe H HHPOPMAIIMOHHBIE TEXHOJIOTHH

B mpomecce mnpenonaBaHusA OUCHMIUIMHBL  «YTIPaBICHUE KadyeCTBOM» IPUMEHSIOTCS
TpaauUOHHAA U MOAYJIbHO-KOMIICTCHTHOCTHAA TCXHOJIOTUU.

Jlekuu NpOXOJAT Kak B TPaJULMOHHON (opme, Tak U B (QopMax BBOAHOH JeKUMH U
npoOneMHbIX JieKuuid. Ha BBOJHBIX JIEKIMAX IPOMCXOAUT 3HAKOMCTBO OOYYaroIUXcs C
Ha3HauYEHUEM M 3a/ladyaMu Kypca, €ro pojbl0 M MECTOM B CHUCTeME€ Y4YeOHBIX TUCLMIUIMH U B
cUcTeMe MOATOTOBKM OakanaBpa. TeopeTuueckuii mMarepuan Ha MPOOJEMHBIX JICKIHIX SBISETCS
pe3yibTaTOM YCBOEHHS IIOJIYYEHHOW HMH(OPMALMM MOCPEICTBOM IIOCTAHOBKM IPOOJIEMHOIO
BOIIPOCA U ITOUCKA ITyTEH €ro PEIICHMUS.

JIeKIMOHHBI MaTepuai 3aKperysieTcs B XOJe MpakTUYeCKuX paboT, Ha KOTOPBIX
BBIIIOJIHSFOTCS TPYIIIOBBIE M MHAMBUIYAJIBHBIE 3aJaHus IO IpoiineHHou teme. [Ipu nposeneHun
IPAaKTUYECKUX pabOT UCIONIb3YEeTCS METO/ KOHTEKCTHOIO O0Y4YeHUs, KOTOPBIN 103BOJIIET YCBOUTD
MaTcpHrall MyTEM BBISIBJICHUA CBsI3eH MCKAY KOHKPETHBIM 3HAHUCM U €0 IPUMCHCHUCM.

CamocrosTenbHas paboTa CTUMYJIUpPYeT OOy4aroIIMXCsl B IIPOLECCE pELIeHMs 3a7ad Ha
MMPAKTUYCCKUX 3aHATUAX, HIPHA HNOATOTOBKEC H BbIIIOJIHCHUU KOHTpOJILHOfI pa6OTI)I, UTOTOBOM
aTTECTALUU.

6 YueOHO-MeTOqMYEeCKOE 0OOecTieYeHHe CAMOCTOATEILHOM padoThl 00y4YarommXxcst

[To nucrunnuHe «YnpaBieHHE KaueCTBOM» IPEJyCMOTpPEHA ayAUTOpHas U BHEAyIUTOpHas
camocTosITeNIbHas padoTa 00yJaromuxcs.

AynuTopHas ~ camMoCTOsATeNbHAs paboTa oOydaroluxcs IpeanosaracT — BbINOJIHEHUE
IPAKTUYECKUX padoT, cAavy TecTa.

BHueaynuropHas camocrosiTenbHas padoTa 00ydaroLIMXCsl OCYIIECTBISETCS B BHJIE U3YUECHUS
JUTEPAaTypel 1O COOTBETCTBYIOIIEMY pa3/ieldy C MpopadOTKOH Marepuaiga | BBITOJHEHHUS
KOHTPOJIbHON paboThl.

KonTpoasnas padora

3aganue Nel «3yyenne y4€éHbIX, 3aHUMAIOIIHUXCA BONPOCAMH KA4eCTBA»
Heobxonnmo npencraButh Onorpaduio y4€HbIX U YeM OHU 3aHMMAJIKMCh B 00JIAaCTH KauyecTBa

U YIpaBJeHUs Ka4eCTBOM B BUJIE NTPE3CHTALIUU!
1. Banwrep Ulyxapt

Jxozed xypan

XappUHITOH DMEPCOH

OnBapac JlemuHr

Ounun Kpocou

Apmang ®eiirendbaym

Kaopy Ucukasa

I'eantn Tarytu

[Iureo nHro

0. ®penepuxk Teitnop

11. T'enpu ®opn

12. T'enpu Jlenann

13. Anpu daiions

14. 1O.I1. Annep

15. A.X. Macnoy

16. Konocyks Marycura

17. ®pouk ['mnbper

18. A.K.TacreB

19. A.B.'nmuues

20. I'.I'. AzranpnoB

21. JLS. Hlyxramerep

BOoNOoO T RWDN



22
23
24
25
26

@. Tarapckuit

B.1O. Orso3ann

JI.A. T'o6epman u B.A. T'oGepman
9.M. Beitinman

O®penepuk ['epudepr

3aganue Ne2 «M3ydyeHue KOHUenuui Y4Y€HBIX B 00JaCTHM Ka4decTBa M YIpPaBJICHHS
Ka4eCTBOM)

I[aTB Pa3BCPHYTOC OIMMUCAHUC KOHHCHL{Hﬁ, HUX OCHOBHBIC ITOJIOKCHUA, B BUJC IPC3CHTALIUM:

CoNoOA~WNE

NNNNNNNNRPRRRERRRERRR R
O ARWONPFPOOONOTAWNEO

JIBeHaauaTh NPUHLIMIIOB IPOU3BOAUTEIBHOCTU 10 XAPPUHITOHY DMEPCOHY.
[IparmaTtnueckue akCUOMBI 110 JleMuHry.

Cemb cMepTenbHBIX Oone3Hel o JleMuHry.

TpyaHocTH u ambIICTapTHI.

UYeTplpHaAaTh MYHKTOB 110 JleMUHTry.

Tpeyronbnauk Jl>xolHepa.

ennas peakuus no JemMunry.

[Ipuniun nocTostHHOTO yinyuiieHus (1uki Jlemunra).
[Ipunuun «rpuajn kauectsa» no Jxypany.

[Tporpamma «Hoies nedexroBy, pazpadorannas @. Kpocowu.
Monenb cucTeMbl KauecTBa, npeasiokeHnas A. deiiren6aymom.

. Yersipe abcomoTtHbIX noctynara ®. Kpocou.

Cucrema «3aTpaTtbl HAa KAYCCTBO», IMPCAJIOKCHHAA A. CDeﬁreH6ayMOM.

. YeTplpe «CMEpTHBIX Ipexay» B MOAX0/1axX K KadecTBy 1o A. deiireHd6aymy.

Crnupans kauectsa o Jxypany.
[Tupamunia norpedbHocTeM no Macnoy.
Kpyr xauectBa no Mcukase.

. JIByx(akropnas teopus [ eitibepra.

KonTponsasie kapts! [lyxapra.
[IpnunHHO-CceACTBEHHAs quarpaMMa Mcukassl.
KoHnnenmus exeroqHoro yaydmeHus kadecTsa mo Jpxypany.

. Mogenb «3ddexTuBHOTO MEeHEKEPay, pazpadborannas ®. Kpocou.

KoHnuenmus exeroqHoro yiaydmeHus kadectsa mo Jpxypany.
[Tpunuuns! ynpasinenust Aupu @aiions.
IIpuHIUIIEI HAYYHOTO MEHEKMEHTA 110 Tensopy.

. Metons Taryru.

3aganue Ne3 «MeToabl KOHTPOJISI M YIIPABJIEHUS KA4eCTBOM))
PaccMoTpeTs METOBI KOHTPOJISA U YIIPABJICHUS Ka4€CTBOM, UX IOJIOKEHUS U METOMIOJIOTHS, B
BU/JIE MPE3CHTALIUU!

1.

CoOoN RN

10.
11.
12.

I'ucrorpamma
Juarpamma crpatudukanuu
Hwnarpamma ITapero
JwnarpamMmma paccenBaHus
Hwnarpamma VcukaBbl
KoHnTtpoinbHas kapta
KoHTponbHbIN INCTOK
Junarpamma cpoacTsa
Huarpamma cBsizeit
JpeBoBuaHas guarpaMma
Crpenounas quarpamma
Marpuynas auarpamma
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13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

Marpuiia npuOpUTETOB

Jlumarpamma rporecca oCymecTBICHUS IPOrpaMMbl

PasseptriBanue ¢pynknuu kagectsa (QFD-meron)

Metox FMEA

FTA —Mmeton

Metoxn SPS

Merox MSA

Meton IDEFO

[TpoBepka CTaTUCTHUECKUX THIIOTE3

CraTucTHdeckue METObl PErYJIMPOBAHUS KayecTBAa TEXHOJOTHYECKUX IPOLIECCOB IPH

KOHTPOJIE M0 KOJIMYECTBEHHOMY MPU3HAKY

23.

CraTucTuueckue MCTOblI PETYIUPOBAHUA TEXHOJIOTHYCCKUX IIPOLECCOB IIPU KOHTPOJIC

0 aJIbTePHATUBHOMY IIPU3HAKY

24.

CraTuCcTUYECKUI HpI/IeMO‘IHHﬁ KOHTPOJIb IO KOJIMYCCTBEHHOMY IIPU3HAKY

3ananune Ne4 «MeToabl yayqlIeHUs] KA4eCTBAa»
PaCCMOTpeTI) MCETOAbI y.Hy‘-IIHCHI/ISI KadyeCTBa, HX IIOJIOXKEHHA U MCTOJOJIOTHUA, B BHIAC
MIPE3CHTALINHN:

1.

HBOOoNO O RWDN

0.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

[ITects curm

5S

[TaTh «@10ueMy?»

bepexnuBoe pou3BOACTBO

D yHKIMOHAIBbHO-CTOMMOCTHOW aHAIIN3
Metonomorua TPM

KAHBAH

Poka-Y oke (moackaskm)

Bocewms Bu0B noteps

Tpu «M»

JBr>KeHUE «T10 OTHOMY»

MrHoBeHHas CMEHa MOAEIN
BcecropoHHss A€ATETBHOCTD MO MOAIEPKaHUI0 Pab0TOCIIOCOOHOCTH 000py10BaHUS
VYnopsoduenue padbounx aercTBUi
PanmonanpHas miaHupoBka
HarnsgHocTs mpon3BoaCTBa
['pynmoBoii moaxon

benuMapkuHr

PennxuHUpPHUHT

Kpyxku kauecTBa

[Tpunuun «Kaizen»

Kansei Engineering

[Tporpamma HysneBoro nedexra
WNudopmannonHas nanenb nokaszaresneit/Cseropop

3aganue NeS «zyuenne npeMuii o KauecTBy»
PaCCMOTpeTB IPEMHUH 110 KAYECTBY, UX IOJOXKCHHUA U MCTOOOJIOTUA, B BUJAC IPC3CHTALIUU:

ook wdE

IIpemus o kayecTBy Y. JleMuHra.

ITpemus o kauectBy M. bonapumxka.

EBporneiickas npeMus 3a Ka4eCTBO.

[Tpemus IIpaButenscrBa PO B ob6macTu kadecTsa.
bapbanocckas HaloHanbHAs Harpaja sl IPOMBIIUIEHHOCTH.
bpa3sunbckas HaMOHAIBHAS HAarpaaa 3a KayecTBo.
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7. KomymOuiickas HalMOHAJIbHAS HArpaa 3a KauecTBo.

8. Harpana «3nak Q» (3HaK Ka4yecTBa).

9. HanmonanpHas Harpaza 3a kadectBo P. ['anan.

10. IIpemus no kavyecTBy BenukoOpuranun.

11. Jlarckast mpemusi o Ka4yecTBY.

12. IIBenckas mpeMus O KaYECTBY.

13. Ilpemus crumynupoBanus McnaHackoi acconuauy 1o KauecTy.

14. Beicmias npemus Mpnanackoii acconuanuy mo KauecTny.

15. ®panuysckas npemus 1o KauecTBy, benbruiickas nmpemus o KauecTBy.
16. T'ommanackas mpemust 1o kauecTBy, HopBeskckast mpeMus 1o KauecTBy.
17. ®unckas npemus o Ka4ecTBy.

18. IIpemus no kavectBy CroBarkoi Pecryomuku.

3ananue Ne6 «IlocTpouTh KM3HEHHBIH HUKJI NpOoAyKHMW». [IpoaykT mis onucaHus u
noctpoerns KL Beroupaercst 00ydarommmcst CaMOCTOSITEIBHO.

TectupoBanue

TectupoBaHue NPOBOJUTCSA B 3JIEKTPOHHOM BHUJE C MOMOILIBIO 00pa30BaTeIbHOIO MOpTaa.
Ha tectupoBanue Boiaenserca 40 MUHYT M mpenoctaBisercs 2 monbITKM. Ha kaxaplil Bompoc
JIA€TCsl TOJIBKO OIUH OTBET.

IIpumepHbIii TECT:

XapakTepUCTUKH MTPOTYKITUH ITOAPA3ICIISIOTCS Ha:
a) o0IIME U CIIeIHAIbHBIC;

0) KaueCTBEHHBIC U KOJIMYCCTBCHHBIC;

B) CIMHUYHBIC U KOMILICKCHBIC

COBOKYIMHOCTh B3aUMOCBSI3aHHBIX MTPOLIECCOB U3MEHEHHS COCTOSIHUSI TPOTYKITHH TIPH €€
CO3/IaHUH U UCTIOJIB30BaHUU — ITO. ..

a) UCTIBITAHNUS;

0) )KU3HEHHBIN UK MPOTYKIINH;

B) TpeOoBaHUE

[lepcnekTHBHOE JIAHUPOBAHUE KAUECTBA MPOAYKIIMHU — 3TO. ...

a) GYHKIIMOHUPOBAHUE KOMIIAHUU ¢ MAaKCUMaIbHON 3(P(EeKTUBHOCTHIO U PUOBUTHHOCTHIO,
MIPU UCKITIOUEHUH BCEX PaldOT U 3aTpart, He HYXKHBIX JIJIS CYIIIECTBOBAHHUS BCEIEIO
c(hOKYCHPOBAaHHOTO, CKOOPJUHUPOBAHHOTO M PEaruPYIOIETO MPEITPUITHUS;

0) 9TO CTPYKTYpHUPOBaHHAS MPOLIEypa OMpeIeIeHIS U YCTAHOBJICHHSI 3TallOB, HEOOXOIMMBIX
TSt oOecIieYeHus yI0BIETBOPEHUS TOTPEOUTENS Ka4ECTBOM MTPOIYKIINH;

B) YJIOBIIETBOPEHUE OKUIAHUH MOTPEOUTENS 32 IIeHY, KOTOPYIO OH ce0e MOKET TO3BOJIUTH,
KOT/Ia Y HETO BO3HHUKAET MOTPEOHOCTh

COBOKYITHOCTB CBOIMCTB 00BEKTA, MPOSBISIFOIINXCS B TIPOIIECCE €T0 UCTIONB30BAHUS 110
Ha3HAYEHUIO — 3TO...

a) TpeboBaHue;

0) KauecTBo;

B) p€3y/IbTATUBHOCTh

APQP —»sr10....

a) CTpaTeru4eckoe MjIaHuPOBaHUE,
0) O0ATOCPOYHOE TUIAHUPOBAHUE;
B) ME€PCIIEKTUBHOE TUIAHUPOBAHHE

12



VYnpasieHne TmporeccaMd Ha OCHOBE TPUMEHEHHS CTATUCTHYECKHMX METOJIOB BIICPBBIC
HOSIBUJTUCH:

a) B ¢aze 0TOPaKOBKH,

0) B a3ze KOHTPOJIA KAaYeCTBA;

B) B (a3e ynpaBieHUs Ka4eCTBOM.

B HacTosiee BpeMs B pa3BUTHIX CTPaHaX MPUOPUTETAMHU SBIISIOTCSA:
a) Ka4eCcTBO (PHPMBI;

0) KauecTBO MPOU3BOICTBEHHBIX IIPOIECCOB;

B) Kau€CTBO KU3HH.

TQM (Total Quality management) — sto:

a) KOMIUIEKCHAasi CHCTE€Ma YIIpaBJICHMs, HaleJIeHHas Ha IOCTOSHHOE COBEPLICHCTBOBaHME
KayecTBa Ha OCHOBE y4acCTHs BCEX COTPYIHUKOB OpraHU3aliy;

0) mOX0/1 K BOBJIEUEHHUIO COTPYAHUKOB KOMITAHUH B ITPOLIECC COBEPLLICHCTBOBAHMSI KAUECTBA;

B) CHCTE€Ma B3aMMOOTHOIIEHUH TOCTABIIMKOB U IOTPEOUTENEH.

[Ipouenypst poka-yoke uCTONB3yIOTCS:
a) TOJILKO B ITPOU3BOJICTBE;

0) TOIBKO B cepe yCIuyT;

B) U B POU3BOJICTBE, U B cpepe yCIyr.

OcHOBHas MbICIIb IIOCTYJIATOB JleMMHIa 3aKi1t04aeTcss B TOM, YTO HEOOXOIUMO:
a) U30aBUTHCS OT HEPAAUBBIX PAOOTHUKOB;

0) mpoBecTH KOPPEKTHPOBKY BCEil CUCTEMBI YIIPaBJICHHS KOMITaHHEH;

B) Y’)KECTOYHTH KOHTPOIb BCEX MPOLIECCOB B KOMITAHUH.

Cuctema Teitnopa BniepBbie ObliIa BHEIpEHA!
a) 1905 r.;

0) 1949,

B) 1951 r;

r) 1964 r.

[{uxn [IeMuHra — MOJENb YIydlI€HUs, BKIFOYAET:

a) IUIAaHUPOBAHKE, OCYILIECTBIICHHE YIIPABIEHUS KaueCTBOM;

0) mIaHMpOBaHUE KAaueCTBa;

B) IJIJAHMPOBAHUE, OCYILECTBIEHUE, KOHTPOJIb (aHAJIN3), IeHiCTBHE YIPaBICHUEM KaueCTBOM.

Kakue KOHLIENIMH MOBBIIIEHUS KaueCTBa CYIIECTBOBAIM B HAIllel cTpaHe:
a) Konnenuus BUII (6e3nedexTHOr0 N3roTOBIEHUS MPOAYKLINN);

6) KAHAPCIIU (kauecTBO, HaAEKHOCTh, PECYPC C MEPBBIX U3JIENU);

B) KAHBAH,;

r) KCYKIIL.

[TepBbie mpodeccuoHalbl B 00JaCTH Ka4eCcTB (MHCIIEKTOPHI MIIM KOHTPOJIEPHI) MOSBUIIHCH:
a) B ¢haze 0TOPaKOBKH;

0) B (a3ze KOHTPOJI KAaYeCTBA;

B) B (ha3e ynpaBJeHHs KAUeCTBOM.
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7 OueHoYHbIE CPeACTBA IJIsl IPOBEeHUS POMEKYTOYHOM aTTeCTAIMU

a) HHaHpreMLIe pe3yJbTaThbl oﬁyqe}mﬂ H OIICHOYHBIC CpeaACTBA AJIsl IPOBECACHUSA l'[pOMC)KyTO‘IHOfI aTrrecramum.:

CrpyKTypHBIi
JJIEMEHT

KOMIICTCHIIN

[Tnanupyemble pe3yiabTaThl O0yYeHHS

O1eHOYHEIE Cpe€acTBa

OIIK-2 cnioco0HOCTBIO U TOTOBHOCTBHIO YYACTBOBATH B OPraHU3alMU PA00THI 10 MOBBIIIEHUI0 HAYYHO-TEXHUYECKUX 3HAHUI, B PAa3BUTHH
TBOPYECKOIl HHUIUATHBbI, PAIIMOHAIU3ATOPCKOH 1 H300peTaTe/IbCKOM 1eTeIbHOCTH, BO BHEPEHUM TOCTUKEHUI 0Te4YeCTBEHHOM U
3apy0e:KHOIl HAYKH, TEXHHKH, B HCII0J1b30BAHUH IEPEI0BOr0 ONbITa, 00ecneynBalommX 3PpPeKTHBHYIO padoTy Yupe:kaeHus, peInpUusiTUus

3HaTh:

- OTEYECTBEHHBIH M 3apyOeKHBIH OINBIT B 0OOJIACTH
YIpaBJIE€HUS KaYECTBOM.

Ilepeuensb BOPOCOB K IK3aMeHY:

1. DBonroKa U MHOTOACTIEKTHOCTh KATETOPUHU «KAYECTBOY.

2. ®unocodsl, paccMaTPUBAIOIINE KATETOPUIO «KAYECTBOY.

3. KauecTBo B pycckoii ¢pminocodhuu u KyIbType.

4. CoBpeMeHHbIE MOIXOIbl K OMPEICTICHUIO COJCPKAaHUS KaTerOpHH
«KA4eCTBOY.

5. Tlogxoasl 3apyOeKHBIX M OTEYECTBEHHBIX HCCIEAOBaTeNe K
TPAKTOBKE KATETOPHH «KAYEeCTBOY.

6. DBomronus ympaBieHHs KaueCTBOM (aMEpUKAHCKUN TOIXO.)
(haza oTOpaKoBKH.

7. DBomoLMS yNpaBiIeHHUs KaueCTBOM (aMEPUKAHCKUN TOIXO.)
(haza KOHTPOJIST KaYeCTRa.

8. DBoumonus ympaBiIeHUS KaueCTBOM (aMEpPHKAHCKUN TOIXOMd) —
(haza MEHEPKMEHTA KaueCTBa.

9. DBoumonus ympaBiIeHUS KaueCTBOM (aMEpPHKAHCKUN TOIXO.)
(haza ruTaHMPOBAHUS Ka4eCTBa.

10.OBomtonus yrpaBieHUs KayecTBOM (aMEpUKAHCKHUI MOIXOJ)
(haza ’KOJIOTHIECKOTO MEHEHKMEHTA.

11.DBomtolus yrpaBieHUs KadyecTBOM (aMEPUKAHCKHI MOAXO0I) —
(haza connarTbHOTO0 MEHEKMEHTA.

12.Poccuiickuii ONBIT ypaBieHUs] Ka4eCTBOM. JTarbl CTAHOBICHUSI.
13.BUII.

14.CBT.

15.KAHAPCIIN.




CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

16.HOPM.

17.KC YKIIL

18.OcHOBHBIC  TOJIOKEHHSI  SIMOHCKOW  IIKOJIBI  YIPABJICHUS
Ka4eCTBOM.

19.OcHOBHBIE MOJIOKEHUS U MPEUMYIECTBA KOHIIETIIUU BCEOOIIETO
yIIpaBJIEHUS] KAUECTBOM.

20.TIpyHIMTIBEI KOHIIETITUN BCEOOIEro yIPaBICHHUS Ka4eCTBOM.
21.Ctparerus NpPUMEHEHHMsS KOHLENIUN BCEOOIIEro yIpaBlIeHUs
Ka4eCTBOM.

22.MeTof010TUs. BHEJIPEHUSI KOHLENLUU BCEOOILEro yrpaBlIeHUs
Ka4eCTBOM.

23.IIporpammsbl 1o kauecTBy [lemunra.

24.TIporpammel o kauecTBy Kpocou.

25.1Iporpammsl o kauecTBy JIKypaHa.

26.1Iporpammel o kauecTBy PeiireHbayma.

YMmeTs:

- CaMOCTOSITEIbHO  M3y4yaThb  OTEUYECTBEHHBIH U
3apyOeKHBIN OMBIT B 00JaCTH YIPaBJIEHUSI KAYECTBOM C
HCI0JIb30BaHNEM UH(POPMAIIMOHHBIX TEXHOIOT .

3ananmne:

1. IIpencraBbTe OMOrpaduio YUEHBIX U YEM OHM 3aHUMAIIUChH B
o0JacTy KauecTBa M YIpaBJIEHUSI KaYECTBOM B BU/JIE MPE3EHTALIUU:
Banstep lyxapr

Ixozed Ixypan

XappuUHITOH DOMEPCOH

OnBapac Jemunr

Ounun Kpocbu

Apmann @eitrenbaym

Kaopy Hcukasa

I'enutn Tarytn

[Mureo IuHro

®penepuk Tennop

I'enpu @opa
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

I'enpu Jlenang

Anpu Daiionb

FO.I1. Annep

A.X. Macnoy

Konocyks Manycura

®poank ['undper

A.K. TI'acreB

A.B. I'nnues

I''T". Asranpnos

JI.A. lyxranetep

@. Tarapckuit

B.1O. OrBo3aun

JILA. T'obepman u B.A. ['o6epman

9.M. Beitnman

®penepuk ['epridoepr

2. JlaliTe pa3BepHyTO€ ONUCAaHHE KOHIENUUH, HX OCHOBHbBIE
TI0JIOKEHHUSI, B BUJIE IPE3CHTALIUU!

JIBeHanaTh NPUHLUIIOB IPOU3BOAUTEIBHOCTH 10 XapPUHITOHY
OMepCcoHy.

[IparmaTnyeckue akCMOMBI 110 J[eMUHTYy.

CeMb cMepTenbHBIX Oose3Hel no JleMuHry.

TpynHocTH 1 (hanbUICTapTHI.

UYeTslpHaguaTh NyHKTOB 1O /[eMuHry.

TpeyronbHuk Jl>kolHepa.

Hennas peakuus no /JleMuHry.

[IpyHIMI TOCTOSHHOTO yiny4iieHus (UK JleMuHra).
[Ipunnun «tpuaz kauectsa» no Jxypany.

[Iporpamma «Houb nedexroBy, pazpadorannas @. Kpocou.
Mogenb cucteMbl KauecTBa, peayioxkeHHas A. DeinreH6ayMom.
Yetsipe abcomoTHbIX noctynara @. Kpocou.
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

Cucrema  «3aTpaTbl Ha  KauecTBO»,  MpEMIOKEHHas A,
OdeiireHOayMOM.

UYerblpe «CMEpPTHBIX Ipexa» B IMOAXO0JaX K KauyecTBy Mo A.
Oeiirenbaymy.

Cnupane kauecta 1o Jxypany.

[Mupamuna norpedbHOCTEM 10 Macmoy.

Kpyr xagectBa no Mcuxkase.

JIByxdakropnas teopus [ eiindepra.

Kontponbsnsie kapte! Hlyxapra.

[IpuunnHO-ciencTBeHHas nuarpamma VMcukassl.

Konuenuus exeroqHoro yay4diieHus kayectsa no Jxypany.
Mogenb «3¢ddeKTUBHOTO MEeHeKepay, pazpadorannas @. Kpocowu.
KoHuenuus exxerogHoro yny4yuieHus kadecrsa 1o /xypany.
[Tpunnuns! ynpasnenus Aupu daiiosns.

[IpuHOHKIIBI HAYYHOTO MEHEKMEHTA 110 Tensopy.

Merons! Taryru.

Bnanets:

- METO/JaMH BHEJIPEHMs TMEpeloBbIX pa3paboToK H
JOCTH)KEHUM B 00JIaCTM YNpaBJIeHHUsS KayeCTBOM Ha
MPEATPUITHH.

Ilepeyenb NPAKTHYECKHUX BONPOCOB K DK3aMeHY:

. [IpeacraBeTe cxemy MOHATHIA, OTHOCSIIHUXCS K KA4ECTBY.

. IIpeacraspre nupamMuy KayecTsa.

. [IpeacraBeTe MOzENB KaUueCTBA.

. IIpeacraspTre LEMHYIO peakLuio 110 JleMuHry.

. [IpencraBpre nukin /Jemunra.

. Ilpeacraspre cniupais kadecrBa J>KypaHa.

. [IpeacraBpTe MPUUMHHO-CIEACTBEHHYIO AUarpaMMmy VcrukaBebl.
. Ilpeacrasere TpeyroabHUK J>KoMHEpa.

OIS WP

I1K-2 - cn1oco0HOCTHI0 YYACTBOBATH B MPAKTHYECKOM OCBOCHHH CHCTEM YIIP

ABJICHHUSA KAa4Y€¢CTBOM

3HaTh:

- OCHOBHBIC TCEpPMHHBI HW OIPCACICHUA B obnactu
Ka4yeCTBa U YyIIPaBJICHUS KAa4Y€CTBOM,

IlepeyeHb BONPOCOB K 3K3aMEHY:
1. IIpenmer, OoOBEKTHI M3YyUEHUS M 3aJauu Kypca «YIpaBlIeHUE
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

- COBPEMEHHYIO KOHLEINIO KaueCTBa;

- OTEUYECTBEHHBIH W 3apyOeKHBIA ONBIT B 001acTU
YIIPaBJIEHUS Ka4eCTBOM,;

- OCHOBBl COBPEMEHHBIX MOJIXOJOB K YIPABICHUIO
KauecTBOM B OpraHU3alllu;

- IPOLIECC YNPABJICHUS Ka4€CTBOM Ha MPEAIPUATHH;

- IPUHIUIBI BCEOOIIETO YIPABICHUS KAUECTBOM.

KayecTBOM.
OCHOBHBIE TEPMUHBI M UX OIIPE/CIICHUS.

Oranbl 0CO3HAHUS KaTETOPUHU «KAYECTBOY.

DBOJIONNS 1 MHOTOACIIEKTHOCTh KaTErOPUH «KadyeCTBOY.
®dunocodsl, paccMaTPUBAIOIINE KATETOPUIO «KAYECTBOY.
Krnaccudukarus TUIIOB KayecTBa.

KauecTBo B pycckoii Gpuinocopuu u KynbType.

CoBpeMeHHbIE TTOAXObI K ONPEACICHUIO COACPIKaHUs KaTerOpuH
«Ka4eCTBOY.

9. Ilogxoapl 3apyOeXHBIX M OTCYECTBEHHBIX HCCIENOBATeNeH K
TPAKTOBKE KaTETOPUH «KAYECTBOY.

10.IIupamuyia kauecTBa 1 KIrOUeBbIe (PaKTOPHI KauecTBa.

11.Monenb kauecTBa.

12.3HaveHne NOBBIIIEHNUS KayeCTBa.

13.1lenu u 3aa4n yIpaBIeHUs] KAYECTBOM.

14.DakTopsl ynpaBieHUs: KAY€CTBOM.

15. Vnpagnsromias cuctema u yrnpasisieMas CUCTeMa.

16. YpoBHHM yTpaBlieHUS] KaUE€CTBOM.

17.11puHIMIBI yIIpaBIEHUS Kau€CTBOM.

18. ®yHKIMM ynpaBiIeHUs KAUeCTBOM.

19.3Bommonnsl yIpaBIeHUsT KaueCTBOM (aMEPUKAHCKUN IMOIXOM) —
¢aza oTOpaKOBKH.

20.DBoronHs yIpaBieHUs] Ka4ecTBOM (aMEpUKAHCKUH TOIXOMd) —
(haza KOHTPOJISI KaYeCTBa.

21.DBoxronys yrpaBlieHUs] Ka4ecTBOM (aMEpPHKAaHCKUH TOIXO0Ma) —
(a3za MEHEPKMEHTa KauecTBa.

22.OBOJNIONHS YIPABIEHHUs] Ka4eCTBOM (aMEpPHKAHCKHIA TOIXO.)
(a3a nmIaHUpPOBAHUS KaueCTBa.

23.DBOTIONIMS  YIIPABICHUS Ka4eCTBOM (aMEPHKAHCKHUN TIOXO.)
(haza KOJOrMYECKOr0 MEHEHKMEHTA.

©OND TR WM
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

24.DOBodroNMs yrpaBieHUs] KayecTBOM (aMEpPHKAaHCKUH MOIX0Ma) —
(aza couanbHOr0 MEHEPKMEHTA.

25.bamHs kayecTBa.

26.Poccuiickuii ONBIT YIIpaBIeHUs Ka4eCTBOM. DTaIlbl CTAHOBJICHHUS.
27.BUIL

28.CBT.

29.KAHAPCIIN.

30.HOPM.

31.KC YKII.

32.0OCHOBHbIE  TOJOXKEHUS  AMNOHCKOM  IIKOJBl  YIpaBJIEHUS
KayeCTBOM.

33.OcHOBHbIE NOJOXKEHNUS M MIPEUMYLIECTBA KOHLIETIIMH BCEOOILEro
yIPaBJICHUS KAU€CTBOM.

34.TIpyHIMIIBI KOHIIETIIIUHM BCEOOIIETO yIpaBIeHUs Kaue€CTBOM.
35.Ctparerns TpUMEHEHHS KOHIICTIIIMK BCEOOIIETO YIpaBICHUS
KayeCTBOM.

36.MeTononorus BHEIPEHUS KOHIICTIIMU BCEOOIEro yIpaBIICHUS
KayEeCTBOM.

37.1Iporpammel o KauecTBy JleMuHTa.

38.1Iporpammsl no kauectBy Kpocou.

39.1Iporpammel o kauecTBy JI>KypaHa.

40.TIporpammsl 1o kayecTBy Peiirendbayma.

VYMmers:

- CIOJIb30BaTh CUCTEMY 3HaHUI B 00JaCTH yIPaBICHHUS
Ka4yeCTBOM Ha MPEANPUSITHH.

3aganue:

1. OTBeThTE HA BOMPOCHI

XapakTepruCTUKHU TPOIYKITUN TTOAPA3ACIISIIOTCS Ha!
a) OOIIKE ¥ CIICIHAIbHBIC;

6) Ka4C€CTBCHHBIC U KOJTMYCCTBCHHBIC,

B) €IMHUYHBIC U KOMIUICKCHBIC
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

COBOKYIMTHOCTH B3aMMOCBSI3aHHBIX MTPOIECCOB U3MEHEHHSI COCTOSIHUS
IPOIYKIIMH IIPH €€ CO3JaHNH U UCIIOJIB30BaHUHU — 3TO. ..

a) UCIIBITAaHUS;

0) )KU3HEHHBIN UK MPOTYKIIHH;

B) TpeOoBaHME

[lepcnieKTHBHOE TNIAHMPOBAHNE KAYeCTBA MPOAYKIIUU — 3TO. ...

a) (OyHKIIMOHUPOBAHUE KOMITAHUH C MAaKCUMaJIbHON

3¢ GEKTUBHOCTHIO M TPUOBUIBHOCTHIO, IPY UCKIIIOYSHHUH BCeX padoT
¥ 3aTpaT, HE HY)KHBIX JUIS CYIIECTBOBAHMSI BCEIEIIO
c(hOKYCHPOBAHHOTO, CKOOPIMHUPOBAHHOTO U PEarupPyOIIero
NPEANPUSITHS,

0) 9TO CTPYKTYpHpPOBaHHASI MPOLEAYpa ONPEACICHUS U
YCTaHOBJICHHSI 9TANOB, HEOOXOIUMBIX AJIs1 00ecreueHUs
YIOBJIETBOPEHUS TOTPEOUTENISI KAU€CTBOM MPOTYKIIHH;

B) YIOBIIETBOPEHUE OKUIAHUM MTOTPEOUTENS 32 IIEHY, KOTOPYIO OH
ce0e MOKET TIO3BOJIMTh, KOT/Ia Y HETO BOHUKAET MOTPEOHOCTh

COBOKYITHOCTh CBOMCTB 00BEKTA, IPOSBIISIFOIIUXCS B TIPOIIECCE €T
MCIIOJIb30BaHUS 110 HA3HAYEHMIO — ITO. ..

a) TpeboBaHue;

0) KauecTBo;

B) pe3yJIbTaTUBHOCTH

APQP —r10....

a) CTpaTernvecKoe IIaHUPOBAHHE;
0) OJITOCPOYHOE TIJITAHUPOBAHMUE;
B) IIEPCIIEKTUBHOE TNIAHUPOBAHUE
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CTpyKTypHBIH
AJIEMEHT
KOMIETEHINH

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

VYpaiieHHE MPoLecCaMy Ha OCHOBE IPUMEHEHHSI CTaTHCTUUECKIX
METOJIOB BIICPBbIC MOSIBHIIUCH:

a) B (haze OTOPaKOBKH;

0) B paze KOHTPOJISI KAYECTBA,;

B) B (pa3e ympaBiIeHUsI KAYECTBOM.

B Hacrosimiee Bpemst B pa3BUTBIX CTPaHAX MPUOPUTETAMHU SIBIISTFOTCSI:
a) Ka4eCTBO (PUPMBI;

0) Ka4eCTBO MPOU3BOICTBEHHBIX MPOIECCOB;

B) Ka4eCTBO JKU3HHU.

TQM (Total Quality management) — sto:

a) KOMIIJICKCHAs CUCTEMa YIPaBJICHU, HALCIICHHAA HA ITIOCTOAHHOC
COBCPHICHCTBOBAHUC KAUCCTBA HAa OCHOBEC Y4aCTHA BCEX
COTPYAHUKOB OpraHu3aliy;

6) nmoaXxoJ K BOBJICYHCHHUIO COTPYAHUKOB KOMIIAHUHU B ITPOLCCC
COBCPUHICHCTBOBAHUS KA4YCCTBA,

B) cHcTeMa B3aUMOOTHOIICHUN INOCTAaBIINKOB U HOTpe6I/ITCJ'IeI7L

[Mpouenypsr poka-yoke ucmonb3yroTcs:
a) TOJIBKO B MTPOU3BOJICTBE;

0) TOJNBKO B cpepe YCIyT;

B) U B IIPOM3BOJICTBE, U B Chepe yCIyT.

OcHOBHasi MBICITb TIOCTYJIATOB JleMHHTa 3aKIII04aeTCsi B TOM, YTO
HE00XO0AUMO:

a) n30aBUTHCS OT HEPAAUBBIX PAOOTHUKOB;

0) IpoBeCcTH KOPPEKTUPOBKY BCEH CUCTEMBI YIIPaBJICHUS
KOMITaHHUEH;

B) Y’KECTOYUTHh KOHTPOJIb BCEX MPOIIECCOB B KOMIAHUU.
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

Cucrema Teiinopa BnepBbie ObUIa BHEPEHA!
a) 1905 r.;

6) 1949 r.;

B) 1951 r.;

r) 1964 1.

Hukn JleMuHra — MOJENb yIy4YIIEHHUS], BKIIFOYAET:

a) MJIaHUPOBAHUE, OCYIIECTBICHUE YIIPABICHUS KAueCTBOM;

0) IIaHUpPOBaHKE KaueCcTBa;

B) IUITAHUPOBAHKE, OCYIIECTBICHNUE, KOHTPOJIb (aHAIN3), AeHCTBHE
YIPABJIECHUEM Ka4ECTBOM.

Kakne KoHIeNuH MOBBIIICHUS] Ka4eCTBa CYIIECTBOBAIM B HAIIICH
CTpaHe:

a) Konuenuus BUII (6e3nedexTHOr0 N3roTOBIEHUS MPOAYKIIUN);
6) KAHAPCIIU (kauecTBO, HaAEKHOCTh, PECYPC C MEPBBIX
n3zenuil);

B) KAHBAH;

r) KCYKIIL.

[TepBrie mpodeccronansl B 001aCTH Ka4eCTB (MHCTIEKTOPHI UITH
KOHTPOJIEPHI) TTOSIBUIIHCH:

a) B ¢aze OTOPaKOBKU;

0) B (pa3ze KOHTPOJIA Ka4eCTBa,;

B) B (hase ympaBJieHHS Ka4eCTBOM.

2. VI3yunTe OCHOBHBIC TEPMHHBI U TIOHATUS KaTETOPUHU «KAaueCTBO» H
«yTPaBICHUS KAUE€CTBOMY, 3aKOHCIICKTHPYHTE UX.

3. IlpencraBbTe B HMCTOPHYECKOM TOPSAKE OSBOJIOLHIO TTOHSATHS
KaTeropuu «kauectBo». OTBEThTE Ha JIBa BOIIPOC:

- KaKkoe W3 Ha3BaHHBIX OINpPEICIICHHH «KaueCTBa» COOTBETCTBYET
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CTpyKTypHBIH
AJIIEMEHT [Tnaaupyemblie pe3yiabTaThl O0ydeHUS OueHouHbIe CpeICcTBa
KOMIETEHINH

MIPEICTABICHUSIM PYKOBOIUTENIEH U CIIELIUATUCTOB IPEAIPUATHI?

- KaKoe olpesiesieHre B HauOOJIbIIei Mepe OTBEYAET COBPEMEHHOMY
COCTOSIHUIO POCCHIICKOM HallMOHAJIbHOW SKOHOMMKH U [TOYEMY?

4. TIpoaHanM3UPyUTE U U3yUYNTE OCHOBHBIC OTIMYHS POCCUHCKOM,
SITOHCKOM ¥ aMEPUKAHCKOM IIKOJI YIIPABJICHHS KAYECTBOM.

Bnaners: IlepeyeHb NPAKTHYECKUX BOIPOCOB K IK3aMeEHY:

. HpeI[CTaBLTe CXEMyY HOHﬂTHfI, OTHOCAIIUXCA K KAaYECTBY.
. [IpeacraBpTe nupamuy KauecTsna.

. IIpencraBpre MOzENB KauecTBa.

. [IpeacraBpTe HenHyro peakuuto no JeMuHry.

. IIpencraspre nuki /{emunra.

. [IpeacraBpTre cnmpaib kauectBa J[>xypana.

- KaTeropuajbHBIM ammapaToM B obOiactu kadectBa H | 7. [IpencraBbTe NpUYHMHHO-CIEICTBEHHYIO TUarpaMmy McrukaBebl.
YOpaBICHUS KadyecTBOM Ha ypoBHe mnoHuMaHus u | 8. I[IpexncraBbre TpeyrosnbHuk J[>olHepa.

CBOOO/IHOTO BOCTIPOU3BEICHMUS; . [IpencraBpTe TPAaKTOBKY KaTeropuu «kadectso» no Lllyxapry.
- HaBBIKaMH camocTosTenbHOro oBnaaeHuss HoBbIMU | 10. [IpencraBbTe TPaKTOBKY KaTeropuu «kadecTBoy 1o lMcukase.

O 00N DN W~

3HAHUSMHU B 00JIACTH YIPABJIEHUS KaYECTBOM. 11. [IpencraBbTe TPAaKTOBKY KaTErOpHH «KadyecTBO» 1o JlKypany.
12. IlpencraBbTe  TPakTOBKY  KAaT€TOPHUM  «KAadyeCTBO» IO
Oeiirenbaymy.
13. IlpencraBbTe  TPakTOBKY  KAaT€rOpUM  «KAdyecTBO» IO
XappuHITOHY.

14. TlpencraBbTe TPAKTOBKY KaTErOPHH «Ka4ecTBOY 1O J[eMUHTYy.
15. TlpencraBbTe TPAKTOBKY KaTETOPUH «KadecTBO» 1o TaryTw.

IIK-5 - cioco0HOCTHI0O NPOU3BOAUTH OLIEHKY YPOBHS OpaKa, aHAJIM3MPOBaTh ero NPUYUHBI U pa3padaTbIBaTh MpeIJI0KeHHs M0 ero
NpeaynpexAeHHI0 U YCTPAHEHUIO

3HaTh: IlepeyeHb BONPOCOB K 3K3aMEHY:
- OCHOBHBIC METOAbI aHalin3a, KOHTPOJIA U YIIPABJICHUA 1 K3 HenmLIit LMK IPOAYKLIUA

Ka4eCTBOM,;
’ 2. YmpaBieHHE KayeCcTBOM Ha CTaausaX >KH3HCHHOTO IIMKJIA
- IPOILIECCHI JKU3HEHHOTO IIUKJIa MTPOTYKIINH.
MPOAYKLIHH.
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

[epcnekTuBHOE TUIaHUpOBaHUe KadyecTBa (APQP).

Oranbl 23ddexTuBHOTO NMpuMeHeHus metoga APQP.
Crparerndeckoro rnjiaHUpOBaHUE KaueCTBa.

MeTto10510THA TIJIAHOB YIIPABJICHHUSL.

[lepeuncnure Meroabl KOHTpois KadectBa. OxapakTepusynTe
OJIMH U3 HUX.

8. Ilepeuncnute METOJIbI
OxapakTepHu3yiTe OJIMH U3 HUX.
9. Ilepeuncnure MeTOABI yaydmieHHs KadecTBa. OXapakTepusyiTe
OJIMH U3 HUX.

10.TTepeuncnure mpeMun Mo KadecTBy. OxapakTepu3yHTe OJHY H3
HUX.

No ok w

yIpaBJICHUS Ka4yeCTBOM.

VYMmeTs:

- WCHOJb30BaThb IIOJYYEHHBIC 3HAHUA, C LEIbIO
(bopMHpOBaHHUS OLIEHKH KaueCTBa CUCTEMBbI YIIPABICHHUS
Ha NPEANPUSITHH;

- BBIBJIATH MNPOOJEMbl TNpPU aHAIU3E€ KOHKPETHBIX
CUTyallull M TMpeasaratb CHOCOObI UX pEIIeHUus B
00JIaCTH yIpaBJIeHUs] KAUeCTBOM Ha MpepUiTUH;

- UCIIOJIB30BaTh COBPEMEHHBIC KOHUEHINN YIIPaBICHUS
KauyeCTBOM,;

- OpraHu30BBIBATH AHAJIN3, KOHTPOJIb IPOU3BOJACTBA
OPOAYKIIMM B 3aBUCUMOCTH OT BBIOPaHHOIO MeTOoJa
aHalIM3a W KOHTPOJIA Ha JTamax >KU3HEHHOTO IUKJIA
HIPOAYKIIHH;

- IPUHAMATh YIIPABICHYECKNE PEIICHMUS.

3ananmne:

1. PaccMoTpeTh METO/1bI KOHTPOJIS U YIPaBICHUS Ka4eCTBOM, UX
I0JIOKEHUS U METOJI0JIOTHIO:

I'mcrorpamma

Huarpamma crpatudukanuu

Huarpamma [Iapero

Jnarpamma paccemBaHus

Juarpamma McukaBssl

Kontponbnas kapra

KoHTposbHbIN THCTOK

Hwnarpamma cpojactBa

Juarpamma cBsi3eit

JpeBoBuaHas AuarpaMma

Crpenounas quarpamma

Marpuynas guarpamma

Matpuna npuopuTeETOB

JlmarpaMma nporecca OCyIeCTBIEHUS TPOrPaMMBbl
PazpeptriBanue ¢pynkuuu kadecta (QFD-meron)
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

Merog FMEA

FTA —Mmeron

Meton SPS

Metong MSA

Meroxa IDEFO

IIpoBepka cTaTUCTUYECKUX TUIOTE3

Cratuctuueckue METO/IbI peryipoBaHus KauecTBa
TEXHOJIOTUYECKUX IPOLECCOB MPU KOHTPOJIE MO KOJUYECTBEHHOMY
IPU3HAKY

CratucTH4ecKHE€  METOAbl  PETyJIUPOBAHUA  TEXHOJIOTMYECKHUX
IPOLIECCOB IIPU KOHTPOJIE 110 AJIbTEPHATUBHOMY ITPU3HAKY
CraTucTHYeCKUH TMPHUEMOYHBIH KOHTPOJIb IO KOJIMYECTBEHHOMY
NpU3HAKY.

2. PaccMOTpeTh METOABI YIYUIIEHUs KauecTBa, UX MOJOXKEHUS U
METOJI0JIOTHIO!

[llecTs curm

5S

[IaTh «iouemy?»

bepexnuBoe npon3BoaCTBO

@OyHKIIMOHATBHO-CTOMMOCTHOM aHAIN3

Merononorus TPM

KAHBAH

Poka-Yoke (noackaskmu)

Bocemsb BU0B noTeph

Tpu «M»

JIBIDKEHUE «I10 OZTHOMY»

MrHoosenHas cMeHa MOJIEIN

Bcecroponnss JESATENBHOCTD o MOJIIeP KaHU IO
paboTocnocoOHOCTH 000pyAOBaHUS

Ynopsouenue pabouux AeWcTBUI
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CTpyKTypHBIH
AJIEMEHT
KOMIETEHINH

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

PanmonanpHas muiaHupoBka

Harmsgaocts mponsBoacTsa

I'pynnosoit noaxon

benumapkunr

PennxuHUpHUHT

Kpyxku kadectBa

[Mpuanun «Kaizeny

Kansei Engineering

[Iporpamma HyneBoro aedexra

Nudopmannonnas nanens nokazateneil/Ceetodop

3. [TocTpoiite KU3HESHHBINA ITUKIT TPOAYKIIUH.

4. 3aroyHUTE IUIaH YIPaBICHUS KaYeCTBOM MTPOIYKLIMH.

5. [laiiTe pa3BepHYyTOE ONIMCAHUE CIECAYIOIIMX IPEMUI 10 KAaYECTBY:
Cucrema 6e371€()eKTHOTO HM3TOTOBJICHMUS HPOAYKIUHM W CAAYH €€
OTJZIeNly TEXHUYECKOIO0 KOHTPOJISI C IIEPBOTO MPEABSIBICHUS.

Cucrema KAHAPCIIUN.

Hayunas opranumszanuss pa®oT 1O yBeIMYEHHE MOTOpecypca
JIBUTATEJIS.

KommiekcHas cucrema ynpaBlIeHHs] Ka4ECTBOM IPOLYKIUH.
OcoOeHHOCTH  yIpaBiIeHHs KayecTBOM B cTpaHax BocTouyHoit
EBpomnsl.

[IpakTuka ynpaBieHHs KaUeCTBOM B CTpaHax 3amnaaHoil EBpomnsl.
[IpakTuka ynpasienus kauectBom B CLIA.

[IpakTuka ynpaBiaeHUs Ka4eCTBOM B SIOHUM.

[Ipemus no kauectBy Y. JleMuHra.

IIpemus no xauectsy M. bongpumxka.

EBpomneiickast mpemust 3a Ka4ecTBO.

[Ipemus IlpaButenscrBa PO B ob6macTu kayecTsa.

bapbanocckas HanMoHaNbHAs Harpaja sl IPOMBILIUIEHHOCTH.
Bpasunbckas HalmoHaIpHAs Harpaaa 3a KauyecTBo.
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

Konymbuiickas HalMoHanbHasi Harpaaa 3a Ka4ecTBo.

Harpana «3nak Q» (3Hak Ka4yecTBa).

HanmonaneHas Harpana 3a kadectso P. ['angu.

[Ipemus o xauectBy BenukoOpuTanumu.

JlaTckas npemMus 1o KadecTBy.

[IIBenckast mpeMust 110 Ka4ecTBY.

[Ipemus crumynupoBanus Mcitanackoi accouuanuy 1o Ka4yecTBy.
Beicmias npemus Mpnanackoi acconuanuy o KayecTBy.
O®paHuy3ckas nOpemMus MO KayecTBy, benbruiickas mnpemus 0
Ka4yeCTBY.

lNonnanackas npemus o kayectBy, Hopsexkckas npemus 1o
Ka4yeCTBY.

®uHCKas IpeMus 110 KayeCTBYy.

ITpemus no kauectBy CnoBankoit PecriyOnuku.

Bnaners:

- MeToauKaMu cOopa, oOpabOTKHM | MpeACTaBICHUS
uHbOpMalUK IS aHaIW3a, KOHTPOJS W yIy4YIICHHS
KaueCTBa MPOAYKOHMHM Ha BCCX IJOTalax KHU3HCHHOI'O
[UKJIA TPOAYKIIUH.

Ilepeyenb NpakTHYECKUX BONPOCOB K IK3aMeHY:
1. Onummure 3tan XKIIT — MapkeTHHT ¥ U3ydYeHUE phIHKA.

2. Omnummre ostan JKHIT — mnpoektupoBanue u pazpaboTka
IPOIYKIIMH.
3. Omnummre ostan XIII — npoextupoBanue u paspaboTka
IIPOLIECCOB.

4. Onummre stan KT — nponssoacTso.

5. Onumnre stan XIIT — 3akynku.

6. Onumure sran JXXIII — npoeepka npoaykiuu.

7. Onumure stan JKIUII — ynakoBeIBaHME U XpaHEHHE.

8. Onmmmre stan JKLII — peanuzanus u pacupeneneHue.
9. Onnmure stan XX — yrunuszanus u nepepadboTka.

MMK-12 - ¢cnioco0HOCTHIO MPOBOUTH MEPONIPUATHS MO KOHTPOJIIO H MOBBIMIEHH 0 KA4€eCTBA NPOAYKIMHU, OPraHU3AHH METPOJIOTHYECKOT0
OTKH, IPOM3BOJACTBA, HCIIBITAHUN, JKCIUIYATALlUY U YTHIU3ALHNHU

ol0ecneyeHust paspad

3HaTh:

- OCHOBHBIC METOAbI aHalin3a, KOHTPOJIA U YIIPABJICHUA
Ka4uC€CTBOM,

IlepeyeHb BONIPOCOB K IK3aMEHY:
1. JKu3HeHHbIH UK NPOAYKIIUH.
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

- IPOLECChI JKU3HCHHOI'O UKJIA TPOAYKIIHUH.

2. YopaBieHHE KayecTBOM Ha CTaAMAX JKM3HEHHOTO LHUKJIA
IPOIYKIIUH.

[epcniekTuBHOE TIaHKpOBaHue KadecTBa (APQP).

Oranbl 3¢ dexTuBHOTO NMpuMeHeHust metoga APQP.
Crparernyeckoro miaHUPOBAHNE Ka4eCTBa.

MeTo10510THA TIJIAHOB YIIPABJICHHUSL.

[lepeuncnaure MeToABl KOHTpOJs KadecTBa. OXapakTepusynTe
OJIMH U3 HUX.

8. Ilepeuncnure METO/IBI
OxapakTepu3yiiTe OJIMH U3 HUX.
9. Ilepeuncnure METOABI yaydmieHUs KadecTBa. OXapakTepu3ynTe
OJIMH U3 HUX.

10.TTepeuncnure mpeMun 1o KadecTBy. OXapakTepu3yHuTe OJHY H3
HUX.

No ok w

YIpaBJICHUS Ka4yeCTBOM.

YMeTs:

- HCHOJb30BaThb IIOJYYECHHBIC 3HAHUSA, C IEIBIO
(bopMHpOBaHHUS OLIEHKH KaueCTBa CUCTEMBbI YIIPABICHHUS
Ha NPEANPUSITHH;

- BBIBIATH MNpOOJEMbl TNpPU aHAIU3€ KOHKPETHBIX
CUTyallull M TMpeasararb CIOCOObI HUX pEIIeHHs B
00J1aCTH yIpaBJIeHUsI KAUeCTBOM Ha MpeaNpUsTUH;

- OpraHu30BBIBATH AHAJIN3, KOHTPOJIb IPOU3BOJACTBA
NPOAYKIIMM B 3aBUCUMOCTH OT BBIOPAaHHOTO MeToJa
aHalIM3a W KOHTPOJIA Ha JTamax >KU3HEHHOTO IUKJIA
HIPOAYKIIHH;

- IPUHAMATh YIIPABJICHYECKNE PEIICHMUS.

3ananmne:

1. PaccMoTpeTh MEeTO/IbI KOHTPOJIS U YIPaBIeHUs KadyeCTBOM, UX
ITOJIOKEHUS U METOOJIOTHIO!
I'mcrorpamma

Huarpamma crpatuduxanuu
Huarpamma IIapero
JnarpaMma paccenBaHus
Juarpamma McukaBssl
Kontponbnas kapra
KoHTposabHbIi THCTOK
Hwnarpamma cpojctBa
Juarpamma cBsizeit
[peBoBuaHas quarpamMmma
Crpenounas quarpamma
MarpuyHas auarpamma
MaTtpuia IpuOpUTETOB
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

Jlmarpamma mpoiiecca OCyIIeCTBICHHS MPOTPaMMBbl

PazBepTriBanue ¢pynkuun kadectBa (QFD-Meron)

Merog FMEA

FTA —Mmeron

Meron SPS

Metox MSA

Meroxn IDEFO

[IpoBepka CTaTUCTUYECKUX TUTIOTE3

CratucTudeckue METO/TBI pETyIHpPOBAHUS KauecTBa
TEXHOJOTHYECKHUX MPOIECCOB MPH KOHTPOJIE MO KOJIMYECTBEHHOMY
pHU3HAKY

CraTtucTudeckue  METOJbl  PEryJUpOBaHUS  TEXHOJIOTUYECKUX
TIPOIIECCOB MPH KOHTPOJIE 110 AIbTEPHATHBHOMY ITPU3HAKY
CraTucTHUYecKuii TPUEMOYHBIN KOHTPOIb IO KOJIWYECTBEHHOMY
MIPU3HAKY.

2. PaccMOTpeTh METOABI YITYYIIEHHs KayecTBa, WX TMOJOXKEHHUS U
METOI0JIOTHIO:

[llecTs curm

5S

[Tate «mmouemy?»

bepexnuBoe npon3BoaCTBO

OYHKIMOHATHHO-CTOUMOCTHOM aHaTu3

Metononorusa TPM

KAHBAH

Poka-Yoke (noackasku)

Bocemb BUIOB oTEph

Tpu «M»

JIBUKEHHE «I10 OJTHOMY»

MrHooseHnHas cMeHa MOJIEIN

Bcecroponnsis JESITEILHOCTh o MOJIJIEP>KAHUTO
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CTpyKTypHBIH
AJIEMEHT
KOMIETEHINH

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

paboTocriocoGHOCTH 000pyIOBaHUS

Ynopsaouenue pabouux neHCTBHMA

PanmonanpHas muiaHupoBka

Harnsanocts npousBojicTBa

I'pynnosoii moaxon

benumapkunr

PennxuHMpHUHT

Kpyxxku kauectBa

[Mpuanun «Kaizen»

Kansei Engineering

[Iporpamma HyneBoro aedexra

HNudopmannonHas manesns mokaszareneit/Ceerodop

3. [TocTpoiite KU3HESHHBIN ITUKIT TPOTYKIIUH.

4. 3anonHUTe IUIaH YIPaBICHUS Ka4eCTBOM MPOIYKLIMH.

5. [laiiTe pa3BepHYyTOE ONMCAHUE CIECAYIONIUX TPEMUI 110 KAYECTBY:
Cucrtema 6e371e()€KTHOTO HM3rOTOBJICHHMS NPOAYKLIUH U CHAa4M €€
OTJIETy TEXHUYECKOTO KOHTPOJIS C IEPBOTO MPEAbIBICHUS.

Cucrema KAHAPCIIUN.

Hayunas opranumszanuss pa®oT 10 yBEJIMYEHHE MOTOpecypca
JIBUTATEJIS.

KomrmnekcHas cucreMa ynpaBiaeHHUs] Ka4€CTBOM MPOAYKLIHH.
OcoOeHHOCTH  YIpaBlIEHHs KayecTBOM B cTpaHax BocTouHoit
EBpomnsl.

[IpakTuka ynpaBieHHs Ka4eCTBOM B CTpaHax 3amnaaHoil EBpomsl.
[IpakTuka ynpasienus kauectBom B CLIA.

[IpakTuka ynpaBiaeHHs KauecTBOM B SIHOHMH.

[Ipemus no kauectBy V. JleMuHra.

IIpemus no xauectsy M. bongpumxka.

EBpomneiickast mpemust 3a Ka4ecTBO.

ITpemus IlpaButenscTBa P® B o6sacTu KayecTna.
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

Bapbanocckas HaMoOHaIbHAS HArpaja JUIsi IPOMBIIUICHHOCTH.
bpasunbckas HanmoHaIbHas Harpaaa 3a Ka4ecTBo.
Konymbuiickas HalMoHanbHasi Harpajaa 3a Ka4ecTBo.

Harpana «3nak Q» (3HaK Ka4yecTBa).

HaumonaneHas Harpana 3a kauectBo P. ['angu.

IIpemus no kauecTBy BennkoOputanuu.

JlaTckas npemMus 1o KadecTBy.

[IIBenckast mpeMus 10 Ka4ecTBy.

[Ipemus crumynupoBanus Mcianackoi acconuanuy 1o Ka4ecTBy.
Beicmias npemus Mpnanackoi acconuanuy Mo KauyecTBy.
@®paHuy3ckas NOpemMus MO KadecTBy, benpruiickas mnpemMus I10
Ka4yeCTBY.

lNonnanackas npemus 1o kayectBy, Hopeexkckas npemus 1o
KAaueCTBY.

®uHCKas npeMHus 10 KayeCTBY.

ITpemus no kauectBy CnoBankoit PecriyOnuku.

Bnanets:

- MeToauKamMu cOopa, oOpabOTKH | MpeACTaBICHUS
uHbopMalUK U aHaiu3a, KOHTPOIS W yIy4IICHHS
KaueCTBa MPOAYKIHMHM Ha BCEX IJTalnax >XKHU3HCHHOI'O
[IUKJIA TIPOAYKIIUH.

Ilepeyenb NpakTHYECKUX BONPOCOB K IK3aMeHY:
1. Onummre stan XKIII — MapkeTUHT 1 U3ydeHNe phIHKA.

2. Omnummre ostan JKHIT — mnpoektupoBanue u  pazpaboTka
IPOIYKIIHH.
3. Omnummre ostan XIII — npoextupoBanue u pa3paboTka
IIPOLIECCOB.

4. Onmmwmre 3tan KT — npoussoacTso.

5. Onumure stan XTI — 3akynku.

6. Onumure stan JXXIII — npoBepka npoaykiuu.

7. Onumure stan XKIII — ynakoBeIBaHME U XpaHEHHE.

8. Onmmmre stan JKLII — peanuzanus u pacupeneneHue.

9. Onuure stamn XU — yrunuszanus u nepepadboTka.

10. IpencraBbTe TUIAH YIIPABICHHS KA4€CTBOM JIFOOOH MPOTYKIINH.
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0) Ilopsnok npoBefAeHUs] NMPOMEKYTOYHOH aTTeCTAllMM, IOKAa3aTeJu W KpUTEepHH
OLlCHMBaHHA:

IIpomexxyrounass arrecranuss IO JUCLHMIUIMHE «YIPAaBICHUE KayeCTBOM» BKIIIOYAET
TECTUPOBAHUE, MO3BOJIAIOLIEE OLEHUTh YPOBEHb YCBOCHUS 00YYAIOLMMHUCS 3HAHUMN, IPAKTUYECKHE
3aJaHusl, BBIBISIIOIINE CTETEeHb C(HOPMUPOBAHHOCTH YMEHHWH W BJIaJCHH, MPOBOAUTCS B (Gopme
JK3aMCEHa.

Mertoauyeckue peKOMeHAALNH 1JIsl NOATOTOBKH K IK3aMeHy:

DK3aMeH SIBISETCS HEOThEMJIEMOH YacThio y4eOHOro Ipolecca M IMpHU3BaH 3aKpENuTh U
YIOPSI0YUTh 3HAHUS 00Yy4aroLIerocs, OJIy4eHHbIE Ha 3aHATUAX U CAMOCTOSATEIIBHO.

Cnaun sK3aMeHa NpEeIIeCTBYeT padoTa OOydyaromerocss Ha JIEKIIMOHHBIX, MPaKTHYECKUX
3aHATUSX W CaMOCTOSATENbHAass paboTa MO M3YyYEHHIO IpeAMeTa M IMOATOTOBKM KOHTPOJBHOU
paboTHI.

[TonroroBka K 3K3aMEHY OCYILECTBIISIETCSI HA OCHOBAHMM METOAMYECKHX PEKOMEHIALUMN I10
JUCHUTUTMHE W CIHCKa BOIPOCOB M3y4aeMOH IUCHUIUIMHBI, KOHCIEKTOB JIEKIWH, y4eOHUKOB U
y4eOHbIX T0cOOui, HayYHbIX cTaTei, UH(HOPMALMU CPEbl HHTEPHET.

DK3aMeH TPOBOAMTCS IO OMJIeTaM, OXBAaTHIBAIOIIMM BeCh NpOWIeHHBI Matepuan. [lo
OKOHYAaHUHU OTBETa HK3aMEHATOp MOXKET 3aJaTh 00ydYaroleMycsl JJONOJHUTEIbHbIE U YTOUHSIOIINE
Bonpockl. Ha moaroToBky k OTBeTy IO BompocaMm Omieta obOydaromemycs: naercs 30 MHHYT C
MOMEHTa [OJy4eHUs UM Ousiera.

Pe3ynbrarsl 3x3aMeHa 00BABISAIOTCS 00y4aroUeMycsl IOC/e€ OKOHYaHHs OTBETA B JIEHb CAAYU.

Kpurepun oueHku:

— Ha OLEHKY «OTJIHYHO» — 00y4aronuiicst JOJKEH MOKa3aTh BBHICOKHM YpOBEHb 3HAHUN HE
TOJBKO Ha YPOBHE BOCIHPOM3BEAEHUS U OOBSICHEHUS HMH(OPMAIMM, HO M HHTEIUIEKTyaJbHbIE
HaBBbIKU PELLEHUsI MpoOJIeM U 3a/1a4, HAXOXKJIEHUS! YHUKAJIbHBIX OTBETOB K IpOoOJeMaM, OLIEHKU U
BBIHECEHUSI KPUTUYECKUX CYKICHU;

— Ha OLICHKY «XOpPOIIO» — OOy4yaroUIuiicsl JOJKEH M0Ka3aTh 3HAHHSA HE TOJIbKO Ha YpOBHE
BOCIIPOM3BEJCHUST M OOBSCHEHHs MH(OPMAIMM, HO M HHTEJIEKTYalbHblE HaBBIKU PpEIICHUS
npo0JieM U 3ajay, HaX0KJIEHUS! YHUKAJIbHBIX OTBETOB K ITpo0sieMaM;

— Ha OLIEHKY «YJAOBJIETBOPUTEJIBHO» — O0YJaOLIUIiCS ODKEH MOKa3aTh 3HAHMUS Ha YpOBHE
BOCIPOM3BEACHUS U OOBSICHEHHS] WH(OPMALMH, WUHTEIEKTYaJIbHbIE HABBIKU PELICHHS] MPOCTBIX
3az1ay;

— Ha OILICHKY «HeY/I0BJIETBOPHUTEJbHO» — OOyJaloUIuiicss HE MOXKET NOoKa3aTh 3HAHUS Ha
YPOBHE BOCIPOU3BEACHUS M OOBSICHEHUS MH(POpPMAIMM, HE MOXET M0Ka3aThb WHTEJUIEKTyaJbHbIE
HaBBIKU PEUICHMsI POCTHIX 3a]1a4.

8 YuedHO-MeTOoANYECKOE U HH(POPMAIHOHHOE 00ecTieYeHre TN CIUTIIHHbI

a) OcHoBHaA JuTEpaTypa

1. BaiickpoboBa, E. C. Cucrema menemxmMenTta kadectBa mo MCO cepumn 9000 : yuebHoe
nocobue / E. C. Baiickpo6osa, H. . bapeimaukosa ; MI'TY. - Marautoropck : MI'TY, 2015. - 1
anektpoH.  ont. jguck  (CD-ROM). -  3arn. ¢ Turyn.  9kpana. -  URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=6.pdf&show=dcatalogues/1/1124042/6.
pdf&view=true (mara oOpamenus: 14.05.2020). - MakpooObekT. - TekcT : 3JIEKTPOHHBIA. -
Ceenenus goctymHb Takke Ha CD-ROM.

2. KysnenoBa, H. B. Ynpasnenue kauectBom : yuebHoe nocobue / H. B. Ky3nernosa ; MI'TV.
- Maruutoropck : MI'TY, 2018. - 1 smextpon. ont. auck (CD-ROM). - 3ari. ¢ TUTyI. 9KpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3581.pdf&show=dcatalogues/1/151521
5/3581.pdf&view=true (mata obpamienus: 14.05.2020). - MakpooObeKT. - TEKCT : 3JIEKTPOHHBIMH. -
ISBN 978-5-9967-1109-3. - Ceenenus noctymnabl Takxke Ha CD-ROM.
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0) /lonoJiHUTEIbHASA JIUTEpaTypa

1. Baiickpo6oBa, E. C. Ceptudukanus u ynpaBieHne kadecTtBoM Ha 6a3e cranmaptoB MCO
cepun 9000 : yuebHoe mocobme / E. C. Baiickpo6oBa, H. W. bapeimaukoBa ; MI'TY, [kad.
CCuTIIII]. - Marnuroropck, 2010. - 134 c¢. : wun., pgwmarp.,, cxemsl, T1abn. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=5.pdf&show=dcatalogues/1/1078989/5.
pdf&view=true (mara oOpamenus: 14.05.2020). - MakpooObekT. - TekcT : 3JICKTPOHHBIA. -
NmeeTcs nevatHsblii aHAJIOT.

2. Pyuunckas, H. A. YipaBinenue kadecTBoM : KoHCIeKT Jiekiuid / H. A. Pyuunckas ; MI'TY,
kap. OMIA. - Marauroropck, 2010. - 49 ¢ : wmr, T1abn. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=64.pdf&show=dcatalogues/1/1078974/6
4.pdf&view=true (mara oOpamenwus: 14.05.2020). - MakpooObekT. - TekcT : AJIEKTPOHHBIN. -
HMeercs neyaTHbIN aHAJIOT.

3. Jleonos, O.A. Ynpasnenue kauectBoM : yaeOHuk / O. A. Jleonos, I'. H. Temacona, 1O. T
Beprazosa. — 4-e u3z., crep. — Cankr-IletepOypr : Jlans, 2020. — 180 c. — ISBN 978-5-8114-
2921-9. — Tekcr : aneKTpoHHbIH // DnekTpoHHO-OMbIHoTeYHas cuctema «Jlanb»: [caiit]. — URL:
https://e.lanbook.com/book/130492 (mata oOpamenus: 06.10.2020). — Pexum nocryma: Juist
aBTOPU3. NIOJIL30BATEIICH.

4. Kaitnoa, B. H. Ctatuctuueckue METObl B YIPaBIEHUN KA4eCTBOM : yueOHoe mocodue /
B. H. Kaiinosa, E. B. 3umuna ; mog obmieit pegakiueit B. H. Kaiinooit. — Cankr-IletepOypr :
Jlanb, 2019. — 152 c¢. — ISBN 978-5-8114-3664-4. — TekcT : 37AeKTpOHHbIH // DIeKTPOHHO-
oubnmuoreunas cucrema <«Jlamp»: [caiit]. — URL: https://e.lanbook.com/book/121465 (nmata
obpamenus: 06.10.2020). — Pexxum gocTyma: A aBTOPU3. MOJIb30BATECH.

5. I'ypunoBuy, I'. B. VYmpaBineHue KkadecTBOM MNPOAYKIWHU : ydeOHoe mocobue / I'. B.
I'ypunoBuu. — Kemeposo : KemI'V, 2017. — 123 c. — ISBN 979-5-89289-119-5. — Texkcr :
ANEKTPOHHBIN /[ DnekTpoHHO-OMONMoTeynass  cucrema  «Jlawp»:  [caiit]. —  URL:
https://e.lanbook.com/book/102689 (mata obpamenus: 06.10.2020). — Pexum moctyma: s
aBTOPU3. IIOJI30BATEIICH.

6. MeToapl MeHeIKMEHTa KauecTBa. MeToMoNOor s yIpaBlIeHUsI pUCKOM CTaHJIapTU3aluH /
I1.C. Cepenkos, B.JI. I'ypeBuu u ap. - Mocksa : HUIl UTH®PA-M; Munck : Hos. 3nanue, 2014 -

256 c.: ni.; . - (Briciiee oOpa3oBaHue: Maructp.). - URL:
https://znanium.com/catalog/product/440747 (mata oOpamenus: 06.10.2020). — Tekcr
JJIEKTPOHHBIN.

7. CunbkoBckuii, H. M. OcHoBbl ynpaBineHuss kadectBoM : yueO. mocobue / H. M.
CunpkoBckuii. -  MockBa :  Ampramp-MI'ABT, 2013. - 96 ¢ - URL:
https://znanium.com/catalog/product/458708 (mata oOpamenus: 06.10.2020). — Tekcr
JJIEKTPOHHBIN.

8. Bunorpanos, JI. B. CpenctBa u MeTObI yIIpaBiieHHs KadecTBOM : yueb. mocobue / JI.B.
Bunorpaznos, B.II. CemenoB, B.C. bypsuios. - M. : UHOPA-M, 2019. - 220 c. — (Bricmiee
obpazoBanmue: bakamaspumar). - URL: https://znanium.com/catalog/product/1008007 (nara
obpammenust: 06.10.2020). - TekCT : 37IEKTPOHHBIMH.

9. Apucros, O. B. Ynpasnenue kauectBoMm / ApucroB O.B., - 2-e u3n., nepepab. u jgom. -
M.:HUI[ HMH®PA-M, 2020. - 224 c.- (Beiciee oOpazoBanue: bakamnaBpuar). - URL:

https://znanium.com/catalog/product/1081359 (mara o6pamenus: 06.10.2020). - Tekct
JJIEKTPOHHBIN.
10. EnoxoB, A. M. Ymnpasinenue kadectBoMm: yueO. mocoome / A.M. EmoxoB. — 2-e u3m.,

nepepad. u pon. — M. : UHOPA-M, 2019. — 334 ¢. — (Bricmiee obpaszoBanue: bakamnaBpuar).
www.dx.doi.org/10.12737/10022. - URL: https://znanium.com/catalog/product/1009728 (nata
obpamienus: 06.10.2020). - TekcT : 3MEKTPOHHBIM.

11. Arapxkos, A. Il. Yopasnenue kauecTBoM : yaeOHUK 1yisi 6akamaBpoB / A. II. ArapkoB. —
2-e u3[., crep. — Mocksa : U3narenscko-Topropas kopnopauus «lamkos u K°», 2020. - 204 c. -
URL: https://znanium.com/catalog/product/1091808 (mata ob6pamienus: 06.10.2020). - Tekcr :
JJIEKTPOHHBIN.
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https://znanium.com/catalog/product/1009728
https://znanium.com/catalog/product/1091808

12. Maromenos, I1I. III. YnpaBnenue kauecTBoM npoaykuuu : yueonuk / I11. III. Maromenos,
I'. E. becnianoBa. — 2-e u3m., crep. - MockBa : M3garenbcko-Toprosas kopropaius «Jlamkos u
K°», 2020. - 334 c. - Texkcr : anekrponnsiid. - URL: https://znanium.com/catalog/product/1093433
(mara oopamenus: 06.10.2020). - TekcT : AESKTPOHHBIM.

13. Bacun, C. I'. Ympasnenue kauecTBoM. BeeoOmuii moaxon : yaeOHUK i OakaiaBpuara u
maructparypsl / C. I'. Bacun. — Mocksa : U3gatensctBo FOpaiit, 2019. — 404 ¢. — (bakanasp u
maructp. Axagemudeckuii kypc). — ISBN 978-5-9916-3739-8. — Tekcer : anexkrponnsiii // 9bC
IOpaiir [caiit]. — URL: https://urait.ru/bcode/425062 (mata obpamienus: 06.10.2020).

14. 3exynoB, A. I'. YmpaBieHue kauecTBOM : yueOHHK aisi OakanaBpoB / A. I'. 3exyHoB. —
Mocksa : U3narenscTBo FOpaiit, 2019. — 475 ¢. — (Boicmiee o6paszoBanue). — ISBN 978-5-9916-
2281-3. — Texkcr : anekrponnsiii / ObC HOpaiit [caiit]. — URL: https://urait.ru/bcode/425159
(mara obpamenus: 06.10.2020).

15. TeGekun, A. B. Ympasnenue kauecTBOM : y4eOHUK [l By30B / A. B. Tebekun. — 2-e
u3a., mepepad. m gomn. — MockBa : MsmarensctBo [Opaiit, 2020. — 410 c. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-03736-4. — Texkcr : anexkrponnsiii / OBC KOpait [caiit]. —
URL.: https://urait.ru/bcode/449893 (nata ooparienus: 06.10.2020).

16. BectHuk AIIK CraBpomnonbsi. - ISSN: 2222-9345. — URL:
https://e.lanbook.com/journal/2181#journal name (mara ooOpamenus: 06.10.2020). - Tekct
AJIEKTPOHHBIN.

17. Cranpaptsl 1 kadecTBO. - ISSN: 0038-9692. - TekcT : HemocpeACTBEHHBIH.

18. MenemxmenT B Poccun u 3a pyoesxxkom. - ISSN: 1729-7427. - TekcT : HEOCPEICTBEHHBIH.

B) MeToauueckue yKkazaHus

1. Baiickpo6oBa, E.C. V3MmepeHue kauecTBa MUIIEBON MPOIYKIIMH: METOJUYECKHE YKa3aHUs
JUIST TIpaKkTUYeCKuX paboT mo gucruiuinHe «KBamuMeTpus u yIpaBl€HHE KadyeCTBOMY JUIsS
ctynenTtoB cneuunansHoctu 200503 / E.C. Baiickpo6oBa. - Maruutoropck: ['OY BIIO «MI'TVY»,
2010. — 23 c. - TekcT : HEMOCPEICTBEHHBIH.

2. [Tpunoxenue 1 x nannoii PTI/I.

r) Ilporpammuoe o0ecnneuenne 1 UHTEpHET-pecypcehl

Haumenoanue [10 Ne norosopa Cpok 1eHCTBUS JTHIICH3UH
MS Windows 7 J1-1227 ot 8.10.2018 T. 11.10.2021 .
MS Office 2007 Ne 135 ot 17.09.2007 1. OeccpouHO
FAR Manager CB0OOJTHO pacpoCTpaHsIeMoe O6eccpouHo

ABBYY FineReader 11.0

Corporate Edition J-1218-12 ot 02.08.2012 1. 6eccpodHo
7Zip CB00OOTHO pacIpoOCTPaHIEMOE OeCcCpOYHO
DNeKTpOHHBIN (OHI TPaBOBOH M HOPMATHBHO-TEXHUYECKON JTOKYMEHTAIMH. — Pexum

noctyna: http://docs.cntd.ru/., cBoOOAHBINi AOCTYI.

OOpa3zoBarebHbIN OpPTAT JIsd oO0yJaronuxcs. — Pexum mocryma: http://newlms.magtu.ru.,
CBOOO/THBIN JIOCTYII.

DnexkTpoHHas 0Oa3a mnepuomuueckux wusganuii East View Information Services, OOO
«MIBUC». — Pexxum nocryma:https://dlib.eastview.com/, cBo60HbIH TOCTYII.

HanmonansHas nHOpMalMOHHO-aHAIUTUYECKasi cucTeMa — POCCHICKMI MHAEKC Hay4YHOTO
mutupoBanusi (PUHII). — Pexxum noctyna: URL: https://elibrary.ru/project risc.asp , cBoOGoHbIi
JIOCTYTI.

Wudopmanmonnas cuctema - EauHOE OKHO J0CTyna K HH()OPMAIMOHHBIM pecypcaM. —
Pesxxum noctyma: URL: http://window.edu.ru/ , cBOGOIHBIH TOCTYII.

[TouckoBass cucrtema Axkagemus Google (Google Scholar). — Pexxum pocryma: URL:
https://scholar.google.ru/ , cBOOOIHBIH TOCTYII.
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Poccuiickass T'ocynmapcTBeHHas OubIHOTEKA.

URL:

Karamorn. — Pexum pocryna:

https://www.rsl.ru/ru/4readers/catalogues/ , cBoOOAHBIMH JOCTYII.
OnekrpoHHble pecypebl ouommoreku MI'TY um. I'U. HocoBa. — Pexxum moctyma: URL:
http://magtu.ru:8085/marcweb2/Default.asp , cBoboaHbIH HOCTYII.

Yuuepcurerckas wuHpopmanmonHas cucrema POCCHUSA. —

https://uisrussia.msu.ru , cBOOOIHBIH JOCTYII.

Pexum nocryna: URL:

9 MaTtepuajibHO-TEXHHYECKOe o0ecnevyeHne JUCHUUIIINHBI

MaTepI/IaJ'IBHO-TeXHI/ILICCKOC obecreyeHne JUCHUITIIIMHBI BKIIFOYACT:

Twun u Ha3BaHHE AyJUTOpUN

OcHarnieHue ayJIuTOpHu

WHAUWBHUAYAJIbHBIX KOHCYJILTaIIHfI, TCKYLICTO
KOHTPOJIA 1 HpOMeHCYTOqHOﬁ aTTeCTalluu

Y4eOHble ayauTOpuM Jid [poBeAeHUs | MylbTUMEAUIHBIE CPEACTBA XPAHEHUS, IEpeIaun
3aHATUH JIEKIMOHHOIO THIA U IpeJICTaBlIeHUs yueOHON nHhopManuu

VY4eOHble ayauropuu Anas  nposeneHus | Jlocka, 3akoHojarenbHas, HOPMaTUBHAs W
MPAKTUYECKUX 3aHATUHM, TPYNNOBBIX U | TexHW4Yeckas JokymeHtanus, DPOCkh), ydeOHO-

METOANYCCKAad JOKYMCHTAllUA

[TomeriieHus 7151 CAMOCTOSITEIBHOM PabOThI
o0yJaromuxcs

[lepconanbHble KOMIIBIOTEPHI C makerom MS
Office, BbixonomM B MHTepHET M € JOCTYNOM B
3JIEKTPOHHYIO MH(}OpPMaILMOHHO-
00pa30BaTeNbHYIO CPely YHUBEPCUTETA

[Tomenienue i XpaHeHus U
IpOopUIAKTUYECKOTO 00CTYKUBAHUS
y4e0HOr0 000PYIOBAHWS

Cremnaxku 1t XpaHEHUs Y4€OHO-HATJISAIHBIX
nocoOuii ¥ yueOHO-METOJUUECKON JOKYMEHTAINH
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IIpunoxenne 1

HpaKTH‘leCKOC 3anaTue Nel «I/I3yqe}me OCHOBHBIX TEPpMHUHOB H MOHSTHH KaTreropum

«KAYE€CTBO» U KYNPABJCHHUA KAY€CTBOM)>

1. 3anmosnaute Tabmuny, ucnonb3ys craHgapt ['OCT MCO 9000 (raxooumcs na nopmane 60

BKIAOKE — 6CHOMO2AMENIbHbIE MAMEPUAIbL).

Ta6muia — TepMuHBI U onpeieNIeHUs B 00JIaCTH KauecTBa

TepMun

Onpenesenne

Opranuzanust

3aI/IHTepeCOBaHHaﬂ CTOpPOHA

ITocTraBuuk

ITorpeburens

Ilepconain

ITponecc

ITpouenypa

IIponykuus

MenemKMEHT KadecTBa

CucreMa MEHEIKMEHTA KauecTBa

ITonuTHKa B 00J1aCTH KayecTBa

IlocTostHHOE yiy4leHne

praBJ’IeHHe Ka4yCCTBOM

OOecrieyeHne KauecTBa

IImaHnrpoBaHue KayecTBa

yJ'Iy‘IH_IeHI/IC Ka4dycCTBa

O0OBeEKT

KauectBO

I'papanus

HNuHoBanus

TpeboBanue

HecooTBeTcTBHE

CoOOTBETCTBUE

Hedekt

Bo3moxHOCTE

Hanexnocts

HpOCJIe)KI/IBaCMOCTB

33.KOHOI[8.T€J'IBHO€ Tpe6OBaHI/Ie

TpebGoBaHMe K KaueCTBY

HopmartuBHOe mpaBoBoe TpeOoBaHUE

Wndopmanusg o koHGUrypanuu npoayKkuuu

2. 3apucyiiTe, IpoaHAIM3UPYUTE U 3aMUIINTE CYTh JAaHHOW CXEeMBbI (KaK BbI €€ MOHUMAETe).
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Obzexr(361)

Yo xwbo
¥ O T IS MO8 X
L EE
Kavermse (3.62) Fhotopapo (36.15) I'p agaagus (36 3)
Cremem coomescmame Hom it sern s e e st 053excs, Kamropns e cmee,
CONEN)TEE TH ST VL X CONE A0 IR O COCTEE TOTE VIO 00 [ NS0 N
xapm xTe pac T ofnexTa T i TTpe S0 200 Bt 00 I0NCE T3 rpbosmoeny of LTy, e ey
Tpedon aantee ORI O ) VIR e
i I e e o
Tpebormore (3 64)

Mo petameTs s cuogzames,
EOTOPOS VO TRMINERE N, OO D

IPEXIOEATA TCE K EITOTCE
08 5 aTe R A

Tpebommote x kaceeTyy (36,5
Tpe Gona10me, 0TIOCHEECE K KAMETIY

Hecoorsemrene (369 Coorvercrene (36.11)
Hemar momme s 7y Soys msr Hurmos e o Tpedonasotr o oTaTR 08
Tpebonsoce (3.6.6)
(oo areximoe Tpebom a0,
Yo TANOAN e M0
3 EATISEOEA e N BAIM O TAION

Hedwser(36.10) Bozrmaawocts (36.12)

Hepro i eoe Npazo e
Hecoomermmme , oo oanmoe © Coocobmc s odiexm
TR BANE SOOI W R noryem nmoR voropas Fﬁﬂmﬁ.ﬁ.?]
VORI R IOGT Bymer coomecTIGMATS Ofmamzinoe Tpebon o,
TR O 43000 TP ASOUEN X TOMY FETRIOITA MG TR I,
p—— TR I PR BT
3RS HOEE TN MRS Opralo
Y I
Hupmwems (36.14) | O ——— TR Hidoprran o
Cmocobmocn Hommesmen mpaczexcn X OGN TypapH
§DIDEENpOIAT X B MCTOpEOD, ITPRCME JE NORE HEH mpogyiaps (3.68)
LOTZ oS Do MecTOMATCRTe IO CEIeET o WX TPITLE
100y OpMAEDLE O
oK THpO 23000
PO ORCTEY, 3 e atne
G IO 00 1
COCEVAICAONS TRGT VN0

Pucynoxk — IlonsTus, oTHOCAIMECSA K KAYECTBY
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IIpakTyeckas padora Ne2 «IBoJonMsA NOHATHI KayecTBa»
Bocnonp3yiiTech JIEKHMOHHBIMA MaTe€pUajiaMU, OCHOBHOW W JIOMOJHUTEIBHOW JIUTEPATypoOd U
3aMoJIHUTE CIEAYIOUIYI0 TaONMUIy (Ha nopmane 80 6KIAOKe — 8CHOMO2ameNbHble MAmepuabl,

nocobue « Ymo maxoe Kadecmeo), 6am 6 l’lOMOWb):

HccaenoBaren (yuéHblil) K
TPAKTOBKE KAaTeropuu
«KA4YeCTBO»

HcTropuueckuii mepuosj
(ron)

DopMyJIMPOBKA MOHATHS
«KA4eCcTBO»

HccenenoBarenel, y4€HbIX paccMaTpUBAETE TEX, KOTOPBIX Mbl C BaMU YIOMSHYJIH B JICKI{UOHHOM

MaTepuajic.

Ounenure:

1) kakoe 13 Ha3BaHHBIX OMPEEICHUN «KAa4eCTBa» COOTBETCTBYET MPECTABICHUAM PYKOBOAUTEINICH

Y CICIUATIUCTOB MPEANPUSITHI?

2) Kakoe OIpejelieHHe B HauOOJBIICH Mepe OTBEUAaeT COBPEMEHHOMY COCTOSIHHIO POCCHUMCKOM
HAIIMOHAJILHOW YKOHOMHKH U TI0YeMYy?

IIpakTuyeckas padora Ne3 «OcHOBHbBIE OTJIHYHS POCCHIICKONH, AMOHCKOH U aMepPUKAHCKOMN

IIKOJI YIIPABJCHUA KAaI€CTBOM)

3anonHuTe Ta6n1/1uy, OTPAKAOIIYIO OCHOBHBIC OTINYHS pOCCHﬁCKOﬁ, aMepHKaHCKOﬁ U SITTOHCKOM

IIKOJI YIIPaBJICHUA KAQ4YCCTBOM.

Tabnauna — OCHOBHbBIE OTJIMYHS HIKOJI YIIPABJIECHUS KaYe€CTBOM

ITo1o:xenne

Poccuiickas
IK0J1Aa

AMepHKaHCKas
1IK0J1a

SnoHcKas mIKoJIa

IToaxon x KauecTBy

I{enp yripaBiieHUSI KAYECTBOM

Posib ciy0bl KauecTBa

Pons BeICHIETO PYKOBOJACTBA

Ponw paGoTHuKOB

Bnnanue Ha
OPraHU3aIMOHHYIO KYJIBTYPY
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