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Jluer perserpanm mamenenwii n 1onoanenuii

Jara.

Ne Paznen Kparkoe coaepxanne Ne nporokona Tiamncy
n/n | nporpamMMel HIMCHCHHA/IONOHCHHA 3ACCARMHA oen. i
e

| 118 VuebHo-meToamueckoe n| 01092017, Nel
uudopManHonnHoe odecneyeHime e
JICHHILTHHB

2 1.9 MaTtepHatbHO-TEXHIYECKOS 01.09.2017. Nel *ﬁ“u
obecre e e AUCIITTNHLE <

3 ns YuieGuo-metomueckoe u | 31.08.2018, Nel X
HHPOPMALHOHHOE obecriesenne P
JIMCHMIVIHHEL \

4 1.9 MarepHaibHO-TeXHIYECKOE 31.08.2018, Nel &w
ofecreuene JIHCUHNIHEbL — Vi

5 1.8 Vuebro-metoamnteckoe n | 02.09.2019, Nel I ]
HHpOpMALHOHHOE odecneticHne
JIMCUMTITHHBL D .

6 1.9 MartepHaibHO-TEXHHUCCKOE 02.09.2019, Nel
00ECNEHCHHE ANCLMILTHHE] —

7 1.8 YueOHo-MeTo I ecKoe i | 03.09.2020, No| <l
HHpOPMAUHOHHOE obecneyenme <

JHCHHILIHHEE




1 Leau ocBOeHUS TUCIUIJIMHBI (MOTYJIsT)

[enbto 0OCBOCHUS TUCIMIUIAHBI « Y TIpaBJICHUE KAYeCTBOM SBJISIFOTCS — 03HAKOMJICHHE CTYICHTOB
C OCHOBaMHU TCOPHUH M MPAKTUKU COBPEMEHHOTO YIPABJICHUS Ka4yeCTBOM MPOAYKIUU B COOTBETCTBUU C
TpeOOBaHUAMH MEXKIYHAPOJHBIX CTAaHAAPTOB; (POPMYJIMPOBAHUE KOMIICTCHIIMN, HEOOXOJUMBIX B IPO-
(heccHoOHATBPHON ACATEIILHOCTH OaKaimaBpa 1o HampapieHuto 38.03.02 «MeHeKMEHTY.
3aaun U3yv4aeMon TUCIIMIUIAHBL:
— MH3ydeHue TeopeTHYECKUX OCHOB B 00JacTH 00ECIeUeHUs] Ka4yecTBa U YIPABJICHUS KaYECTBOM IPO-
JYKIINH;
— W3yYeHHUE MPAKTHICCKUX PEKOMEHMAIMIA MO OPraHu3aluyd U QYHKIMOHUPOBAHUIO CHCTEM YIIpaBlie-
HUSI KAYECTBOM MPOIYKIIMU HA IPEANPHSITUAX PA3THUHBIX (HOPM COOCTBEHHOCTH;
— 3HAKOMCTBO C TPEOOBAHUSMH OTCUECTBEHHBIX M MEXKIYHAPOIHBIX CTAHIAPTOB IO YIPABICHUIO Kade-
CTBOM;
— 3HaKOMCTBO C HOPMATHBHBIMHU JIOKYMEHTaMH, PETYJIHUPYIONIUMU MPABOBBIE OTHOIIEHHUS B O0JIACTH
Ka4yecTBa.

2 MecTo IMCIHUILTHHBI (MOIYJIA) B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl
MOAr0TOBKM 0akajnaBpa (MAarucTpa, Crieliuajanucra)

Huctummuaa B1.B.04 «YnpaeneHre kadyecTBOM» BXOIWT B BapUATHBHYIO 4acTh Ooka 1 oOpa3o-
BaTEJIbHOM MPOTrPaMMBI.

Jnst m3ydeHus] AUCIUIUTMHBI HEOOXOANMEI 3HaHUs (YMEHUs, BIaJeHUs), CHOPMUPOBAHHBIE B pe-
3ylbTaTe M3Y4YCHUs CIECAYIOIIUX AMCUUIUIMH: «YTpaBieHue mpofaxamm», «Teopus opraHu3amuny,
«MenemkMeHnT», «CTpaTernuecKuii MEHEKMEHT.

3HaHUs, MMOJYYCHHBIE MPU OCBOCHWU AAHHOW AWCLMIUIMHBL, OyZyT HEOOXOAWMBI Ui W3y4YeHHUS
CIIEAYIOMNX JUCLUIUIMH: « MEeXIyHapoIHbI MEHEIKMEHT», «YTIpaBICHUE MEXAYHAPOAHON AesTelNb-
HOCTBIOY, «»KopnoparueHoe ynpaBieHue», «IKOJOTHYSCKHA MEHEDKMEHT», TPOXOXKICHHUS TPOU3-
BOJICTBCHHOW MPAKTUKU — MPAKTHUKU T10 MOJIYYEHUIO MPOPECCHOHANBLHBIX YMEHUH U OIBITA MPOU3BOJI-
CTBEHHOW-TIPEIIUIIJIOMHON MPaKTHKH, HOATOTOBKE K Clau€ M roCcyIapCTBEHHOTO SK3aMEHA, HOATOTOBKE
K 3aIUTe M 3aIIWTE BHIMTYCKHOM KBaTHM(QHUKAIUOHHOH PabOTHI.

3 KomneTenuuu ody4aronierocsi, popmMupyemblie B pe3yJibTaTe 0CBOCHUS
AUCHUILJIMHBI (MOYJIs1) U IVIAHUPYeMble Pe3yJbTaThl 00y4eHUs

B pesynbrare ocBOCHWS TUCHMILTUHBI (MOIYIs) «YTIpaBICHWE KaueCTBOM» OOYYAIOUIHICS JIOJ-
JKeH 007a7aTh CIeAYIOIMMMHA KOMITETCHITUSIMHU:

CTpyKTypHBIH
JNEMEHT [Tnanupyemsble pe3ysbTaThl 00yUeHHUS
KOMITETCHIINU

IIK-5 cnoco0HOCTHI0O AHATU3NMPOBATH B3aMMOCBA3H MeEXKAY (YHKIMOHAIBHBIMH CTpPaTernsiMu
KOMIAHW € 1eJIbI0 MOJATO0TOBKH COAJAHCHPOBAHHBIX YIIPaBJIeHYECKHX pelleHHil

3HaTh - OCHOBHBIE OTIPE/IENIEHUs] U TIOHATHUS, HEOOXOIMMBIE JIsl aHAJIN3a B3aUMOCBSI3U MEX-
Iy GYHKIMOHAIBHBIMHU CTPATETUSIMA KOMITAHUH C LIEJIBIO MTOJrOTOBKU COaJlaHCHPO-
BAHHBIX YIIPaBICHYECKUX PELLICHUN

- OCHOBBI IIOATOTOBKHA W MPUHATHUS YIPABICHYECKUX PEIIECHUN

- OCHOBHBIE METOBI aHAIN3a PYHKIMOHAJIBHBIX CTPATErHid B OpraHU3aliN

YmeTh - BBIICIIATH (DYHKIIMOHAIILHBIC CTPATETWH M YCTAHABIUBATh MEXKIY HUMHU B3aUMO-
CBSI3b LIENBIO TIOATOTOBKY COATaHCHPOBAHHBIX YIPABICHYECKUX PEIICHUH

- IPUMEHATh 3HAHHUS B 00JIACTH yNpaBJICHHUS KadecTBa B MPO(PECCHOHAILHOW Jes-
TEIHHOCTH, UCTIOIB30BaTh UX Ha MEXIUCIUIUIMHAPDHOM YPOBHE

- IpUOOpeTaTh 3HAHKS B O0JIACTH YIPABIICHUS Ka4eCTBOM, HEOOXOIUMBbIE

JUTSL aHAJIM3a B3aMMOCBSI3H MEX Ty (PYHKIIMOHAIBLHBIMU CTPATETUAMU KOMITAHUH C 11e-
JIBIO TTOJITOTOBKH COAIAaHCUPOBAHHBIX YIPABICHUESCKUX PEIICHUIN

- pa3pabaTbIBaTh COATAHCHPOBAaHHBIC YITPABIEHYECKHE DPEIICHHS, PACIIO3HABATh

3¢ (deKTUBHBIC pelieHUs] 0T HedPHEKTUBHBIX

BJIaJIeTL - IPAKTHYCCKNMU HaBbIKaMH HUCIIOJIb30BaHUA 3HAHMHA B 00acTh YIIpaBJICHUA Kaduc-
CTBOM, HeO6XOZII/IMBIX U aHaJin3a B3aMMOCBA3U MEXKIY Q)YHKHI/IOHZUIBHI)IMI/I cTpare-




CTpyKTypHBIH
JIIEMEHT
KOMITCTEHIINT

[Tmannpyemsie pe3yabTaThl 00yUeHUS

THSIMH KOMITAaHUH € TENTBI0 TTOJITOTOBKU COATaHCHPOBAHHBIX YIPABICHUECKHAX Pellie-
HUMN

- HaBbIKaMU pa3pabOTKU COATAHCUPOBAHHBIX YIPABICHYCCKUX PEUICHUI Ha OCHOBE
aHaJM3a ¥ YCTaHOBJICHHS B3aHMMOCBSI3U MEXIY (YHKIIMOHAIBHBIME CTPATETHAMHU

- BO3MOKHOCTBIO MEXIUCIUIUIMHAPHOTO MPUMEHEHNS 3HAaHUI B 00J71aCTH yIipaBiie-
HUSI KAaYeCTBOM

JAIK-1 3HanuemM
COOHOCTH

COBpeMeHHON CHCTeMBbl YNPaBJeHNs Ka4eCTBOM M o0ecrieYeHHs] KOHKYPEHTOCHO-

3HaTh

- OCHOBHBIC ONPECICHHsI | MOHITHS B 00JaCTH yIpaBJICHHs KaueCTBOM U obecreye-
HHSI KOHKYPEHTOCIIOCOOHOCTH;

- BUIBI ¥ (OPMBI COBPEMEHHBIX CHUCTEM YIPABJICHHS KAa4eCTBOM M  OOECICUCHUs
KOHKYPEHTOCIIOCOOHOCTH

- HamlpaBJICHHs, COBPEMEHHBIC TEXHOJIOTMH M OSTalbl BHEJIPCHHUS COBPEMEHHBIX CH-
CTEM yIpaBJIeHHs Ka4eCTBOM M 00eCIedeHHsI KOHKYPEHTOCIIOCOOHOCTH

- TCOPCTHYCCKHUEC U MPAKTUYCCKUC IIOAXOMAbI K OIMPECACICHUIO UCTOYHUKOB W MC-
XaHM3MOB YIPABICHUS KAYeCTBOM M OOCCIICUCHUS] KOHKYPEHTHOTO MPEHUMYIIECTBA
OpraHH3aIiu

YMets

- mpuoOpeTaTh 3HAHUS B 00JIACTH YIPABICHHUS KAYECTBOM U 00ECTIEYCHUs] KOHKYPEH-
TOCIIOCOOHOCTH

-IPUMEHATh 3HAHUS B OOJIACTH YIPABJICHUS KAYeCTBOM U 00CCIICUCHUST KOHKYPCH-
TOCHOCOOHOCTH B MPO(ECCHOHAIBHOMN IeSITEIbHOCTH, UCIIOJIb30BaTh HMX HA MEXKIHC-
HI/IHHI/IHapHOM ypOBHe

- OOBSICHATH (aHAJIM3UPOBATH)LIENH, 33]JaUl, COJAEPKAHWE BUJOB U (OPM COBpPEMEH-
HBIX CHCTEM YIPaBICHUS KAYECTBOM M OOECIeveHHs KOHKYPEHTOCIIOCOOHOCTH, BO3-
MOKHOCTH MX BHEJPEHHsI B IMPAKTUKY XO3SHUCTBYIOIIEro CyObeKTa

- OUCHHUBATH HCO6XOI[I/IMOCTI) BHCZ[pCHI/ISI HaHpaBHeHHﬁ, COBpCMCHHBIX TCXHOJ’IOFI/Iﬁ nu
ATANOB BHEJPEHUS COBPEMEHHBIX CHCTEM YIPABJICHHsS Ka4eCTBOM H  OOecredeHHs
KOHKYPEHTOCIOCOOHOCTH

Bnanets

- IPAaKTUYECKUMH HaBBIKAMH WCIOJIB30BAaHUS 3HAHUN MOCTPOEHHUS] COBPEMEHHOH CH-
CTEMBI yIIPaBICHHS KAYeCTBOM U 00ecneueHHs KOHKYPEHTOCTIOCOOHOCTH

- BO3MOKHOCTBHIO MEXKIAMCLUUIIMHAPHOTO NPUMEHEHHS 3HAaHUM O COBPEMEHHOH CH-
CTEME YIPABJICHHUS KAUeCTBOM M 0OeCTIeYeHHUs] KOHKYPEHTOCIIOCOOHOCTH

- OCHOBHBIMH METOJaMH HCCIEAOBAaHUS COBPEMEHHON CHCTEMBI yIpaBICHHUS Kade-
CTBOM M 00ecredeHHs KOHKYPEHTOCIIOCOOHOCTH




4 CTpyKTYypa U coep:kanue TUCHUILIMHBI (MOAYJIs1) (3a0uHoli hopm o6yuenus)

OO6mast TpyI0eMKOCTh AUCITUTUINHBI COCTABIISET 4 3a4eTHHIX enuHuI] 144 akaja. 4acoB, B TOM YHUCIIE!

— KOHTaKTHas pabora — 21,5 akaj. 4acos:

— aynutopHas — 18 akan. yacos;

— BHeayauTopHas — 3,5 akaJi. 4acoB
— camocTosTenbHas pabora — 113,8kan. yaca
MIOATOTOBKA K 3K3aMeHy — 8,7 akaj. yaca

Pasgen/ tema

KypcC

AyautopHas

KOHTaKTHas paboTa
(B akan. Jacax)

CamocTrosiTeapHas pado-

Ta (B aKaJl. yacax)

Bun camocrosaTenpHOMI

dopma TEKYLIEr0 KOHTPOJIS
YCIEBAEMOCTHU U

Kox u cTpyKTypHBIT
3JIEMEHT
KOMIIETEHIIN U

JVCITUTUTAHBI ) , paboThl .
= £ R 5w MPOMEKYTOYHOH aTTecTalyn
= < = =S
= Q= ~ H
2 o = g =
| 95| &8
= = o g“ )
1. Paznen 1. CymHocTh KayecTBa W ynpasbjie-| 3
HHUS UM.
1.1. Tema 1. OcHoBHbIC Kareropuu u mousTust 8| 3 | 0,5 05 |11 CaMocTosATelIbHOEe u3yueHue yueO- |BrimonHeHue KoHTpobHOM pa- |[IK-5
00JIaCTH yNpaBIeHUsI KAYeCTBOM HOM W Hay4HOH JIMTEpaTyphl 00THI JTK-1
PaGora ¢ snekTpoHHBEIMEH OHOIHO- 38
TEKaMH U CTICIIHAT3UPOBAHHBIMH
HNHrepHeT-caiitamu
1.2. Tema 2. Ucropus pa3zButus Teopud u mpak-| 3 | 0,5 05 |11 CamocrosiTensHOE H3yudeHHe yueO- |Brimonnenue konTponsHOi pa- |[IK-5
THUKH YIIPABJICHUS KaYECTBOM HOM W Hay4YHOU JHUTEpaTyphl 0OTHI JITIK-1 38
Brimonnenne mpaktruyeckux padbotr  |OTYeT 1Mo nmpakTu4eckoi pabdote
PaGota ¢ snexTpoHHBIME OHOIHO-
TEKaMH U CTICLUATU3UPOBAHHBIMH
WNHrepHeT-caiitamu
3 |05 05 |11 CamocrosiTensHOe n3yueHue yueO- |Brimonnenune koHTposbHON pa- |[1K-5
HOM W Hay4HOH IUTEpaTypbl 00THI 1IK-1
1.3 Tema 3. Momenn # COBPEMEHHBIE KOH- y patyp A
Pabora ¢ anexTpoHHbIMH OHOIIHO- 3y6

OCIIIMH Ka4eCTBa

TEKaMH U CIIELHATU3UPOBAHHBIMU
MNHrepHeT-caiitamu
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AynuropHas S ’N
KOHTaKTHas paboTa % % = =
Q
Paznen/ rema 2 (5 axa, acax) % 2 Bug camocTosiTensHOR PopMa TEKYLIErO KOHTPOIIS g % %
i~ E 6 yCIIEBAEMOCTH U > 8
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3 |05 05 (11 CamocrosiTensHOE H3yudeHHe yueO- |Brimonnenune koHTponsHOH pa- |[1K-5
1.4 Tema 4. DKOHOMHUYECKHE aCIEKThI Kaue- HOW W HaYHHOM JITCPatypbl Ooret ATIK-1
crBa Pabora ¢ anekrpoHHBIMH OMOIHO- 3y8
TEKaMH U CTICLIUAIU3UPOBAHHBIMH
HNHurepHeT-caiitamu
Uroro no pazgeny 1 2 |44 KOHTpOJIbHas pabora TIK-5
TectupoBanue JIIK-1
3y
2. Pazmen 2. KpaaumeTpus Kak Hayka U ee
poib, MeToAbl M 00JACTH NPAKTHYECKOIro
NpUMeHeHHsl.
1 |12 CamocrosiTensHOe n3yudeHHe y4ueO- |Brimonnenune koHTposbHOR pa- |[1K-5
HOM W Hay4HOMH JIMTEpaTyphl 00TBI JTK-1
2.1 Tema 5. KpanmumeTtpus kak Hayka. [lokaza- Brimonnenue npaktuueckux pador  |OTUET 1Mo MPaKTUIEeCKO padoTe (3)8
TEJM Ka4eCTBa U METOJIbI UX OLECHKH Pabora ¢ anekTpoHHBIMH OMOIHO-
TEKaMH U CTICIIMATN3NPOBAHHBIMH
WNutepHeT-caiitamu
3 |12 CamocrosiTensHOE H3yudeHHe y4ueO- |Brimonnenue konTposnsHOi pa- |[IK-5
HOM W Hay4HOH JIUTEpaTyphl 00THI JTK-1
2.2 Tema 6. OCHOBHBIC METOIBI YIPaBICHUS Brimonaenne nmpaktudeckux padboT |OTYeT Mo MpakTUIecKoi padore |3ys
KayecTBOM (MHCTPYMEHTapHI KauecTBa) Pabora ¢ anekTpoHHBIMH OMOIHO-
TEKaMH U CTICLUATU3UPOBAHHBIMH
MNHtepHeT-caiitamu
Hroro no pazneny 4 |24 AynuTtopHas KOHTpoJbHas pa- |[IK-5
oora JITTK-1
TecTtupoBanue 36




AynutopHas
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3. Paznen 3. KonTpoiib kKauecTBa MPOAYKIIUU 3
3.1. Tema 7. KoHTpONh KauecTBa MPOTYKITHH 3 1 1 |12 CaMmocTosTennbHOe U3ydeHHue yueO- |BrimomHenne kKoHTponbHOM pa- |[IK-5
HOM W Hay4YHOH IHUTEpaTyphl 0OTHI JTK-1
Brimonnenne npaktuueckux padbotr  |OTHYET 1Mo MpakTUIecKo padoTe (3)8
Pabora ¢ anekTpoHHBIME OMOITHO-
TEKaMH U CTICLIATIU3HPOBAHHBIMH
HNHurepHeT-caiitamu
Uroro mo pazneny 3 1 1 |12 KOHTpOJIbHas pabora
TectupoBanue
4. Pazgen 4. Cranmapruzauus, ceptudukanust u| 3
METPOJIOTHYECKOe O0ecreueHne KavecTBa Ipo-
TYKIUH
3 1 1 11 CamocrosiTensHOE H3yudeHHe yueO- |Brimonnenue konTponsHON pa- |[IK-5
HOM W Hay4YHOH IHUTEpaTyphl 0OTHI JITK-1
Tema 8. CranmapTu3aiius B ypaBiIeHUU Kade- Brimonaenne npaktudeckux padboT |OTYeT Mo mpakTUIecKoil padore |3y8
CTBOM Pabota ¢ 31eKTpOHHBIMH OHOIHO-
TEKaMH U CTICLUATU3UPOBAHHBIMH
WNHrepHeT-caiitamu
3 1 1 |11 CamocTtosTennbHOe U3ydeHue yued- |BrimomHeHne KoHTponbHOM pa- |[IK-5
HOM W Hay4HOH IHUTepaTypbl 00THI JIIK-1
Tema 9. Metposnorudeckoe odecrieueHre Ka- Brimonnenne npaktuueckux pador  |OTUET 1Mo MpakTUIecKo paboTe (3)8

YEeCTBA IPOLYKLIUU

Pabota ¢ 31eKTpoHHBEIMU OWOIHO-
TE€KaMH U CTICIIHATN3UPOBAHHBIMH
WHTepHeT-calitamu
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3 1 1 11,8 CamocrosiTensHOE H3yudeHHe yueO- |Brimonnenune koHTponsHOH pa- |[1K-5
HOM W Hay4HOH JHUTEpaTypbl 00TBI JIIK-1
Tema 10. CepTudukaius B yrpaBIeHUN Kade- Bremmonnenne mpaktrdeckux padbotr  |OTdeT mo mpakTuieckoi pabdote |3v8
CTBOM PaGora ¢ snekTpoHHBIME OHOIHO-
TCKaMU U CIICHUATIN3UPOBAHHBIMHU
HNHutepHeT-caiitamu
HUroro mo paznemy 3 3 3 (338 KOHTpOJIbHAsI padoTa
TectupoBanue
Hroro 3a cemectp IMoaroTroBKa K MPOMEKYTOUHOI |IK3aMeEH
aTTecTanun
HToro nmo gucuumnjinue 8 10 |113,8

U — B ToM umcIie, yacsl, OTBEJCHHbBIE Ha pabOTy B MHTEPAKTUBHOM (opme.




5 O6pa3oBaTtesibHbIe H HHGOPMAIIHOHHBIE TEXHOJIOTUH

W3yveHrne OUCHMIDINHBI «YNpaBjieHHe KayeCTBOM» TPEINOiaraeT He TOJNBKO 3allOMHHAHWE U
MOHUMaHue, HO U aHallu3, CUHTE3, peduiekcuio, GopMHUpYyeT YHUBEpCaIbHbIE YMEHHUS U HABBIKH, SIBIISIO-
HIMecsl OCHOBOH cTaHOBJEeHUs nmpodeccuonana. OAHAKO TOJNBKO CPeACTBA AMCUUILIMHEI « Y NpaBieHusI
Ka4eCTBOM» HEIOCTaTOYHBI AJ1s1 POPMUPOBAHHUS KITIOUEBBIX KOMIIETEHLIMI OYIyIIEero BhITYyCKHHUKA.

B Hacrosmee Bpemsi 0QHOW U3 3a1a4 COBPEMEHHOM BBICIIECH IIKOJBI SBJISIETCS IOJATOTOBKA KOMIIE-
TEHTHOTO, THOKOTO, KOHKYPEHTOCIIOCOOHOTO CIIELHAJIICTa, CIIOCOOHOT0 K MPOAYKTHBHON mpodeccro-
HaJIbHON EATEeNbHOCTH, K OBICTPOM ajganTanyy B YCJIOBHAX HAayYHO-TEXHUYECKOrO IIporpecca, BIaJero-
IIEr0 TEXHOJIOTHSIMU B CBOCH CHENMANbHOCTH, YMEHHEM HCIIOJIb30BaTh IOIYy4YEHHbIE 3HAHUS IIPU pelie-
HUH PoeCCHOHANBHBIX 33/1a4. B cBs3u ¢ 3THM B y4eOHOM mpoliecce He0OXOIUMO UCTIONIB30BATh TOMH-
MO TPaAULUOHHBIX (POPM MIPOBEACHUS 3aHATHH TaK)KE aKTHBHBIC U HHTEPAKTHBHBIC ()OPMEIL.

C nenpro (GOpMUPOBAHUS U PA3BUTHS MPOQPECCHOHATHFHBIX HABBIKOB 00YUAIOIINXCS B paMKax pea-
JU3alKy KOMIIETEHTHOCTHOTO MOAX0Aa B Y4€OHOM IMpolecce MpU MPOBEISHUH JEKIIMOHHBIX 3aHITHH HC-
MOJIb3YeTCsl 00BACHUTEIBHO-WILTIOCTPATUBHBIA METO/ C 3JIEMEHTaMU MPOOJIEMHOTO M3JI0KEHHs Y4eOHOH
nH()OpMAaITHH.

JlekMOHHBINM MaTepuan Kypca «YTpaBlieHHE KaueCTBOMY 3aKpEIUIETCS B XO/€ IIPOBEACHUS IKC-
MPECC-OMPOCOB (OMPOCOB HA JIKIMH); MUCHbMEHHBIX KOHTPOJBHBIX Pa0OT; BBHIMOJIHEHUS MPAKTHUECKUX
paboT (Ha mpuMepe KOHKPETHBIX OpraHM3alluil); MpeaCTaBICHUs MIPE3CHTAlUN; UCTIONb30BaHNUS aKTHB-
HBIX U MHTEPAKTUBHBIX METOJOB IIPHU NPOBEICHUN NPAKTHUECKUX 3aHATHIH:

- o0y4yeHrEe Ha OCHOBE ONbITA — aKTHBU3ALUS ITO3HABATENBHOW JCSTENbHOCTH CTYJCHTOB 32 CUET
ACCOIMAILMN UX COOCTBEHHOTO OMbBITA C MPEAMETOM H3YyUEHHS C LEIbI0 Pa3BUTHSI CIIOCOOHOCTH K 0000-
HICHUIO, aHAITU3Y, BOCIPUSATHIO HHPOPMAIUH;

- MMUTAIMOHHBIC YIPaXHEHHs (YMPaXHEHHs [0 MHCTPYKIHMH), MeToJ «case study» («perieHue
CUTYAIIMOHHBIX MTPOM3BOJACTBEHHBIX U yIpaBleH4YecKkux 3amaad»), MACTAK-TexHOMOTHIO (METO/T AKTHB-
HOT'O COLIMOJIOTHYECKOTO TECTHPOBAHMSI, aHANTU3a M KOHTPOJIS ), METOA MO3TOBOH aTaku, OOydeHHe de-
pe3 HaydyHO-HCCIEeN0BATENLCKYI0 paboTy U JAp., KOTOPBIE CIIOCOOCTBYIOT Pa3BUTHIO SKOHOMHYECKOTO
MBIIUICHHS, (OPMHUPOBAHHUIO OOIIEKYIBTYPHBIX U MPO(PECCHOHATHHBIX KOMIETEHIINH 00yJarommxcs, a
TaKXXe HABBIKOB PELICHUSI HECTAaHAAPTHBIX SKOHOMHUYECKUX U YIPAaBICHYECKHX 3a1a4, 00paboTKu U aHa-
JIM3a KOMMEPYECKOH NHPOpMaLuy, (OPMUPOBAHHIO TOTOBHOCTH K MPO(ECCUOHATLHOM aanTaluy,

- yueOHasi TUCKYCCHUsl — IPOBEACHNUE CEMUHAPOB-00CY)KICHUH M CEMHHAPOB-IUCKYCCHI, KOTOPBIE
NPEAIOoIAaraloT JUaJorHyeckoe O0IIEeHHE YYaCTHUKOB, B MPOLECCE KOTOPOTO OOCYXKAAIOTCS U PELIAIOTCS
aKTyalbHbIe IPOOIEMHBIE BOIPOCHI B 00JIACTH MEHEPKMEHTA,;

- poJieBasi UMHTAIMS CTYJCHTAMH PeajibHOM MPO(ECCHOHANBHON JCSITENIFHOCTH (IeToBasi Urpa) ¢
BBITIOJTHEHNEM (DYHKIMI CIIEIIUATICTOB HA Pa3IMYHbIX pabodnX MecTax.

s mpoBeNieHNsT KOHTPOJIBHO-TUATHOCTHYECKMX MEPONPHUATHH MpeiaraeTcsl HCIoIb30BaTh KOM-
NBIOTEPHBIE KOHTPOJIIMPYIOIINE TECThI, TECTHI U CaMOJUAarHOCTHKH, JIMCThI CAMOOLICHKH JJIsl SKCIpecc-
JTUAarHOCTHKH (Harpumep, 3Q(HEeKTUBHOCTH JIEKITUH, COACPIKAHMS JUCIUTUINHEI).

Texkymuit KOHTPOJIb 3HAHUH (PEUTHHT-KOHTPOJIb) OCYIIECTBISAETCS B BH/I€ TECTUPOBAHUS MITU BHI-
MOJIHEHUS] MUHU-KOHTPOJIBHBIX padoT.

CamocrosTenpHast paboTa CTYACHTOB MOIKPEIISETCS] UCIIOJIB30BAaHUEM 3JIEKTPOHHOIO OCcoOus 1o
JAHHOM JHUCIUTIIINHE.

Takum 00pa3zoM, MPUMEHEHHWE WHTEPAKTHBHBIX 00pa30BaTEIbHBIX TEXHOJOTHH MPHIAET WHHOBA-
LUOHHBIN XapakTep MPaKTUYEeCKU BCEM BHIAM y4eOHBIX 3aHSATHH, BKIIOYas JieKuuoHHbIe. [Ipu sToMm ne-
JIaeTcsl aKIEHT Ha Pa3BUTHE CAMOCTOSTEIBHOr0, MPOYKTUBHOTO MBIIUICHUS, OCHOBAHHOTO Ha JTUAJIOTU-
YECKUX MpHEeMax, CyObeKTHON MO3MIMKA 00yYaroIerocss B 00pa3oBaTeiibHOM mpoiiecce. TemM caMbIM CO-
3JIAI0TCSI YCIOBUS ISl peaii3alii KOMIETEHTHOCTHOTO MOIX0Aa NPU W3YyYEHHUH JUCIMIUIMHBI «Y paB-
JIeHHe Ka4eCTBOMY.

6 YueOHO-MeTOAMYECKOE ODecnedyeHre CAaMOCTOATEbHOI PadoThI 00yYalOIIXCSE

[To mucrtummuHe «YTpaBiieHHE Ka4eCTBOMY MPEAYCMOTPEHA ayIUTOPHAsE U BHEAYAUTOPHAS CaMO-
cTosATenbHast paboTa 00yJarOITUXCS.
CamocrosiTenpHas paboTa 00yJaronIuxcs MpeayCMaTpUBACT:
—  TpopaboTKy JICKITMOHHOTO MaTepuaia, N3y4deHne U KOHCIICKTUPOBAHHUE JIOMIOJTHATEIFHOTO MaTepraa
10 KaXKJOM TEME JISKIIMOHHBIX 3aHATHH,
— TIOATOTOBKY K CEMHWHAPCKUM M TPAKTUYECKHM 3aHITHAM: H3yYeHHE Y4YeOHOW M HOPMATHUBHO-
CIIPaBOYHOU JIUTEPATYPhl, KOHCIIEKTOB JIEKIIUH, ITOATOTOBKA K BBIIMIOJIHEHUIO KOHTPOJIBHBIX paboT



— paboTa ¢ DIEKTPOHHBIMH OHOJIMOTEKAMH U CIICITHATN3UPOBAHHBIMUA HTEpHET-CaiTaMH.

AynutopHas caMOCTOSITeTIbHAsI padoTa CTYACHTOB IIPEAIOoIaraeT OTBETH Ha KOHTPOJIBHBIE BOIIPO-
ChI Ha MPAKTUYECKUX 3aHSITUSIX.

Ilepedyenb TeM 17151 MOATOTOBKH K KOHTPOJIBHBIM padoTam
Pa3nen 1. CyniHocTh KayecTBa W yNpaBJIeHUS HM.
Tema 1. OcHOBHBIE KaTETOPHH U MOHATHUS B 00JIaCTH yIpaBlieHHS Ka4eCTBOM

agrwdE

ITousTre xauecTBa. MHOT0aCIIEKTHOCTH KA4eCTRBA.

KadecTBO Kak skOHOMHYECKas! KATETOPHUS M 0OBEKT yIPaBICHHUS.
3HayeHNEe MOBBIIIICHUSA Ka4eCTBA.

KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTh TIPOAYKITUH.

OCHOBHBIE KaTeTOPUH U TTOHATHUS B 00JIACTH YIIPABIEHHS KAa4eCTBOM.

Tewma 2. I/ICTOpI/Iﬂ pa3BUTHUS TEOPUU U MPAKTUKHU YIIPaBJIECHUS KaYECTBOM

P

2
3
4
5.
Tema 3. C
1.
2
3
4

5.
6.

CraHoBJIEHHUE U Pa3BUTHE MEHEIKMEHTA KaueCTBa. DBOJIIOIHS MBIIIJICHUS B 00J1aCTH yIpaB-
neHus kadecTBoM. ['ypy kauectsa.

OCHOBHBIE 3Tarbl Pa3BUTUS CUCTEM KAa4eCTBa.

Cranuu pa3sutus GUIIocoPpur KauecTsa.

Pocculickuil onbIT ynpaBieHUsI KAYECTBOM.

B3anMocBs3p 00111€r0 MEHEAKMEHTa U MEHEIPKMEHTA KauecTBa.

OBpEMEHHbBIC KOHIICTIIIUH yIpaBieHus kauecTBoM. Konmenius TQM

CoBpeMeHHBIEC TTOAXO/bI K YIPABICHUIO KAUE€CTBOM MTPOAYKIIHH.

CucTteMHBIN OAXO/ K YIPABICHUIO KAUECTBOM.

Cymnocts CMK (cucTeMbl MEHEPKMEHTA KauecTBa).

OcHoBHBIE MTONIOXKEeHUsT KoHIennu Beeobmiero ynpasnenus kauectBoM (TQM). dynkunn
TQM.

Brenpenne xornenuuu TQM Ha pocCHHCKUX MIPENNTPHATHAX.

MeTomoMOTHs «IIECTh CUTM» - KaK HOBBIHM MOJXO0JT K 00€CIeUeHHI0 KaueCcTBa.

Tema 4. DKOHOMHKA YIIPaBICHUS KAYECTBOM

©CoOoNO~wWNE

OCHOBHBIE KaTETOPUHU SKOHOMUKH YIPABICHUS KAYECTBOM.

VYnpasneHue 3aTpaTaMu Ha oOeclieyeHre KayecTBa.

MerTo/ibl aHaIM3a 3aTpaT Ha KauecTBO.

OxoHoMHYECKas 3PPEKTUBHOCTH YIIPABIECHUS KAY€CTBOM.

[puanumns onpeneneHus 3)PEeKTHBHOCTH YIPABICHHUS KAYECTBOM.

VYpaieHue 3aTparaMy Ha KaueCTBO MPHU NMPOBEJICHUH MPOEKTHOTO aHaju3a.
HNudopmarnmonnas 6a3a aHanm3a 3aTpaT Ha Ka4eCTBO IMPOTYKITHH.

[TpumeneHnne pyHKIMOHAIEHO-CTOMMOCTHOTO aHAJIN3a B YIIPaBISCHUH Ka4e€CTBOM.
OnTtuMu3anys ypoBHs KauecTBa MPOJYKTOB TpyZa.

Pa311e.11 2. KBaHHMeTpHH KaK HayKa 1 €€ poJib, METOALI H o0acTu NPAaKTUY€CKOIo NpuMEeHECHUs.
Tema 5. KBaJ’II/IMeTpI/ISI KaK HayKa 1 €€ MMPAKTHUYCCKOC HCIIOJIb30BAHUE B YIIPABJICHUN KaY€CTBOM

1.
2.
3.
4,

KBanmumeTpus kak HayKa U ee pojib B YIPaBIEHHH Kaue€CTBOM.

Knaccudukanms, 3a1a4u 1 METOABI KBATMMETPHHU.

IToka3zarenu xauectBa. Kitaccudukarnus 1 HOMEHKIIaTypa MoKa3aTesieil KauyecTsa.
N3MepeHne u oLieHKa NoKa3aresneil KauecTna.

Tema 6. UHCTpYMEHTBI W METOJBI YIIPABIECHUS KAYECTBOM

1.

Noookrwd

OCHOBHBIE HHCTPYMEHTHI H METO/IbI yIIPaBJIeHUs KauecTBOM. Kiaccudukaius MeTo1oB
YIPABJICHUS KAUECTBOM.

CTaTI/ICTI/I'-IeCKI/Ie METObI praBneHHsI KAa4eCTBOM.

FMEA — ananus.

DKCHEPTHBIE METO/IbI YIIPABICHUSI KAYECTBOM.

ABC-meTop.

MCTOJII)I HNCCIICI0OBAHUA ynpaBneHI/m KAa4C€CTBOM.

OreHka 3aTpaT Ha MEHEIKMEHT KauecTBa.

Pasnen 3. KonTposs kayecTBa NpOAYKIIUH
Tema 7. KoHTpOJIb KauecTBa IPOAYKIIUU

1. OpraHnzanusg ¥ KOHTPOJb Ka4eCTBa.
2. Texnnueckuii koHTpOsb KauecTBa. OTK.
3. Opranuzanms JAesTETLHOCTH CITY)KOBI KauecTBa Ha NPEANIPHITUH
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Paznen 4. Cranpaprusanus, cepTuUKALUS U MeTPOJIOTHYecKoe ofeclieyeHHe KauyecTBa MPOayK-
UM
Tewma 8. CranmapTuzaius IpoIyKIIUHN U €€ POJIb B 00SCIICUCHUH KauecTBa

1. CranppapTuzanys: MOHATHE, CYIIHOCTD, LIENH, 3a1a41, IPUHIUIBI, (YHKIIUU, METOAbI, BUABL.

2. HopmaTuBHBIE JOKYMEHTHI 110 CTaHAAPTH3ALIUH.

3. MexnyHapogHOe COTPYIHUIECTBO B O0JIACTH CTaHAAPTH3ALMH: MEKTOCYIapCTBEHHASI CHCTEMa
crangaptuzauuu (MI'CC); MexIyHapOAHBIE OPTaHU3ALUH [0 CTAHJAPTH3ALNH; OpTaHNu3aIHs
paboT 1o cTaHmapTu3auu B pamkax EC.

TeHaeHIny 1 OCHOBHBIE HAIIPABJICHUS PA3BUTH CTaHJAPTH3ALNH.
Crannapt: HOHSTHE, CYITHOCTH KJacCU(pUKaIIHS.
[Mopsinok pa3paOOTKH U YTBEPKAECHHUS CTAaHIAPTOB.
TexHHUEeCKHE YCIOBUS — KaK HOPMaTHBHBIA JOKYMEHT
Cucrema crangaptoB MCO cepun 9000.
VYnpasnenue Ha ocHoBe Bepcun ctannaptoB MCO 9000:2000.
. Merponoruueckoe obecriedeHue KadecTBa NPOAYKIUH
Mertpomorus Kak AesSTeIbHOCTb 10 00ECIIEYCHUI0 KauecTBa IPOLyKIHH.
OCHOBHBIE TOHATHUS B 007aCTH METPOJIOTHH.
I'ocynmapcTBenHas cucreMa obecrieuerns eanacTBa uzmepenunit (I'CH).
MexayHapoIHble ¥ PErHOHANIbHbBIE OPTaHU3aLUH 110 METPOJIOTHH.
I'ocynapcTBeHHBIE METPOIOIrMYECKUI KOHTPOJIb U HAJ30D.
Tema 10. Ceprudukanus B ynpaBIeHHH Ka4eCTBOM
Ceprudukanys: NOHATHE, CYIIHOCTb, LIENH, 3aJa4H, IPUHIMIIBL, YIaCTHUKH, IPaBOBOE oOecIe-
YeHHe.
Bugp! ceprudukanmu.
[IpaBua 1 TOKYMEHTHI TIO TIPOBEACHUIO PabOT B 001acTH cepTUHUKALINH.
Iopsinok, mpaBwiia u CIOCcoOb! (CXeMBbl) MPOBEAEHUS CepTH()UKAIINH MTPOAYKIIUN U YCITYT.
MeskayHapoJHbIe OpraHU3alHU 10 CEPTUHUKALIH.

Poo~No UM

-~
)
=
Nej

P gk~ wbdE

arwn

IIpumepHbIe Bonpockl il cofece0BaHUA (YCTHOIO OIIPOCA) IO KypCy «YIpaBiieHHe Ka-
4eCcTBOM)
Pa3nen 1. CymHocTh Ka4yecTBa W yNpaBJeHUS UM.
Tema 1. OcHOBHBIE KaTETOPHH U MOHATHS B 00J1aCTH yIpaBleHHUs Ka4eCTBOM

1. Yro nmoHmMMaeTcs Mox Ka4eCTBOM TPYAa, NPOLYKLUH, yCIyTru?

2. B uewm 3akirouaercsi CyIIHOCTh HAIIMOHATBHOTO (MIOJIUTHYECKOTO, TEXHHYECKOTO, SKOHOMHYECKO-
ro, COLMAIBHOI0, MOPAJIBHOr'0) aclieKTa KayecTBa?

3. B yewm 3akirouaeTcs 3HaUCHHE YIPABJICHHs] Ka4€CTBOM NMPOAYKUUH (YCIyTH) Ha COBPEMEHHOM
srane?

4. Kakue npuuuHbI 00yCIaBIMBAIOT HEOOXOIUMOCTh MOBBIINICHHS W OOecrieueHrs KadecTBa IMpo-
IYKUUU U YCIyT?

5. OxapakrepusyiTe MOIX0bl K KaUeCTBY C TOUKU 3peHUs MoTpeduTens u npousBogutensa? [loue-
My HeJb35 pacCMaTpUBaTh Ka4€CTBO M30JIMPOBAHHO C ITHX MO3ULINNA?

6. B uewm paznuuue (M CXOACTBO) MOHATUH «YIIPABICHUE KAYECTBOM» M «MEHEIXMEHT KauecTBa»?

7. Kak cooTHOCSTCS NPUHIMITEI KOHKYPEHTOCIIOCOOHOCTH M Ka4eCTBa MPOAYKLIUH?

Tewma 2. Mcropus pa3BUTHS TEOPUH U TIPAKTUKU YIIPABICHHS KaYECTBOM

1. Tlepeuncnurte ocCHOBHBIE CTaIuM (HUIOCOPUH KadeCTBa.

2. B yem 3aki104aroTCsi OCHOBHBIE OCOOEHHOCTH SIIIOHCKOTO OIBITA YIPABICHHUS Ka4eCTBOM?

3. B uem 3akirrovaercs CyniHOCTb OMbITa yrpasieHus kauectBoMm B CLIIA?

4. B dyeMm 3aKiO4yaeTcs CYIIHOCTh OCHOBHBIX HAIlPaBIICHUH Pa3BUTHS YyNPaBICHHS KAa4eCTBOM B
Poccun npumMeHUTENBHO K yCIOBUSIM PBIHOYHOM 3kOHOMMKH? [IpH kakux ycnoBusax B Poccum BO3MOXKHO
peleHne npodiieMbl 00ecieueH s KauyecTBa MPOAYKIIUA U YCITyT?

5. OxapaxkrepusyiiTe 3Be37pl KadecTBa?

6. Kak B3auMocBs3aHbl OO MEHEIKMEHT U MEHEI)KMEHT KauecTsa?

Tema 3. Mozenu M cOBpeMEHHbIE KOHIUEIINH KaueCTBA

Ilepeuncnure OCHOBHBIE 3TAIBI YIIPABICHUS Ka4ECTBOM.

Kaxum TpeGoBaHMSIM JOIHKHA YIOBIETBOPATH CHCTEMA YIIPABIECHUS KAY€CTBOM?
Oxapakrepusyiite 0a30BbIe MO/ICIH KA4eCTBA.

[Mepeuncnute ocHoBHBIE QyHKIMH TQM.

B kakoii 1mociie10BaTeIbHOCTH POBOATCS paOOTHI IO CO3AaHUI0 cucTeMbl T QM?

agrwdE
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6. B uem 3akimroyaeTcs CyIHOCTh KOMIUIEKCHOTO YIPaBJICHUS Ka4eCTBOM?

7. B xakoii cTeneHu mepexos K KOMIUIEKCHOMY YIPaBJICHUIO KauyeCTBOM pacUIMpwiI (DyHKIMH CH-
CTEM YIPaBIEHUS KaueCTBOM?

8. Ilepeuncnure OCHOBHBIC (DYHKIMH CIYyXKObl MEHEP)KMEHTA KauecTBa B COBPEMEHHOW OpraHu3a-
LM

9. [Ilepeuncnure OCHOBHBIC MTOJI0KEHHUS CHCTEMHOTO MOAX0/a K YIPABICHUIO KAYECTBOM.

Tema 4. DKOHOMHUYECKHE aCTIEKThl KauecTBa

1) B uem 3akirouaeTcsi 3KOHOMHYECKOE CO/ICPIKAaHUE KaueCTBa U KOHKYPEHTOCHOCOOHOCTH TPOTYKIIHN?
2) Ilo kaKiM OCHOBaHHUSIM MOXKHO KJIaCCHU(UIIMPOBATh 3aTPaThl HA KAYECTBO?

3) IlpuBemute mpuUMepbl KATBKYJISIMHU 3aTPaT HA Ka4eCTBO.

Paznen 2. KBaaumerpus Kak HayKa U ee PoJib, METOABI U 00J1aCTH NMPAKTHYECKOr0 MPUMeHEeHH .
Tema 5. KBannMerpus kak Hayka. [lokazarenu kadyecTsa U METOABI UX OLICHKH

1. Yro mpexncrasnser coboii coBpeMeHHas kBaauMeTpusi? Ee poib B yrpaBiIeHUN KaueCTBOM.

2. Ilepeuncnure 3a1a4u, KOTOPBIE MOXKET PeIIaTh KBATUMETPHS IIPH YIIPABICHUN Kaue€CTBOM?

3. Jlalite xiaccuduKanuio mokasaTeleil KadecTBa MPOAYKIUM U YCIIYT TI0 BOKHEHIIIMM KiIacCU(U-

KallMOHHBIM IIPU3HAKAM.

4. Kaxkue mokazaTeian XapaKTepH3yIOoT YpOBEHb KauecTBa MPOLyKIHHU?

5. Uro mpencrasmisier co00i HHTETPATBHBINA TIOKA3aTeNh KadecTBa?

6. Kak yBs3aTh mokaszarenn NOTpeOUTEILCKOTO U MPOU3BOICTBEHHOIO KauecTBa?

7. CoctaBbTe cxeMy B3aMMOCBS3€H TOKazaTeleil kayecTBa, HanboJiee YacTo MCIOIb3yeMBIX B KBa-

JTUMETPUH.
8. Kaxkosa cymHocTs nu¢¢epeHInanbHoro, KOMIUIEKCHOTO M CMEILIAHHOTO METOZOB OLICHKH YPOBHS
KadecTBa?

9. MHcnonw3ys TekcTsl 1 mian onucanust HT, npoananusupyiTe coaepikaHue cleIylolx HopMa-
TUBHO-TEXHUYECKHX JTOKYMEHTOB B 00J1aCTH YIPaBJICHUS KaueCTBOM MPOAYKLUH U IaiiTe Xxapak-
TEPUCTUKY HOMEHKJIATYPHBIX IPYIII IOKa3aTeIe KauecTBa IPOMBIIIJICHHON MPOIYKIKH.

Tema 6. OcHOBHBIE METO/BI YIIPABICHHS KaueCTBOM (MHCTpPYMEHTapuii KauecTBa)

1) UYro mpexacTapisieT cOOOH CTATUCTUUSCKUI METO/ KOHTPOJIS KauecTBa?

2) B 4em 3aKiI04aeTcst CyIHOCTh aHATUTHYECKOTO METO/Ia OTIPECIICHHUS BECOBBIX MOKa3aTenen?

3) Kakyro posb UTpatoT KOHTPOJIbHBIE KAPThI B CHCTEME METOJIOB yIpaBieHus kauecTBoM? Ha3HaueHue

KOHTPOJIbHBIX JINCTKOB. [lepeuncnure oCHOBHBIE BUIbI KOHTPOIBHBIX KapT.

4) JIns KaKux Leneil IPUMEHSFOTCS KOHTpobHbIe KapThl LllyxapTa, muarpaMMbl IPUYKMH U PE3yJIbTaTOB
cxemsbl McukaBa? UTo MO3BONIAIOT BEISIBUTH TMarpamMmmbl pazopoca?

5) Kakum o6pa3zom auarpamma [lapeTo WTIOCTPUPYET MPUHATHE MIEPBOOYSPEIHBIX MEP MO YIIYUIICHUIO
kagectBa? [lepeuncnure sTansl nocrpoeHus auarpamm Ilapero.

6) Yro npencrasnsier coboit FMEA- ananu3? Ilepeunciure 00bEKThI aHATH3A.

7) KakoB anropuT™ perieHus mpodiieM KadecTBa CTATHCTHYCCKUMH MPUYUHHO-CIICICTBEHHBIMH METO-
gamMu?

8) BslienuTe OCHOBHBIC TPYIIIbI HHCTPYMEHTOB YIIPABJICHUS KAY€CTBOM U MPOAHATU3UPYITE UX CYII-

HOCTHBIE XapaKTePUCTUKU U 00JIaCTh TPUMEHEHUS. 3armoiHuTe Tadnuiy 1.

Tadauna 1
HNucTrpymMeHTapuii ynpaBjieHusi KA4eCTBOM
HNHcTpyMeHTHI Ipuemsl O0J1acTh NpUMeEHEHHS
NHCcTpyMEHTBI st | Pa3BepToiBanme (pacnpenerneHue) QyHKIMA
yrpasieHuss W 1iaHu- | kadectsa (QFD)
pOBaHHA KauecTBa Konnenryansblii nmxuaupuHr (CE)

AHanu3 0TKa30B M3-3a OLIMOKU MPOEKTHPO-
BaHus u ux nocneacteuii (DFMEA)

WucTpymMenTsl miaHu- | Jlmarpamma CBS3aHHOCTH (CPOICTBA)

pOBaHUS KayecTBa Jmarpamma cBsizeii (B3auMOCBsI3€il)

ﬂpeBOBI/I,Z[HaSI AuarpamMmma

Jlmarpamma rpoiiecca OCyIeCTBICHUS PO-
rpammbl (PDPC)

MartpuuHas 1uarpamMmma

CTpCJ’IO‘-IHaSI AuarpamMmma

AHanu3 MaTpUYHBIX JaHHBIX (MaTpula
MIPHOPHUTETOB)
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I/IHCTp}/MeHTBI mocto- | I'mcror paMMa

SITHHOT'O COBEPILEHCTBO- | J[marpamma pa3dpoca (paccerBaHms)

BaHUSA KoHTpo1bHBIH THCTOK

KOH’I’pOJ’ILHaH KapTa

Crpatudukarus (paccioeHUe JJaHHBIX)

Hwnarpamma [lapeto

[IprarHHO-CIIEICTBEHHAS] THArpaMMa

9) IlpuBenurte npuMepsl rpahUuecKOro MPeACTaBICHUST HHCTPYMEHTOB KauecTBa
10) IlpoBenuTe aHAIN3 MOCIIEIOBATEILHOCTH MPAKTUUSCKOTO UCTIONb30BAaHUS HHCTPYMEHTOB KaueCTBa.
11) IlpoBenuTe aHaNIN3 MPOLEAYP MTOCTPOCHUSI CTAaTHCTHYSCKUX HHCTPYMEHTOB Ka4eCTBa.
Paznen 3. KonTposb kayecTBa NpoAyKIIUH
Tewma 7. KoHTponb kauecTBa MpOAYKLIHU
1. Kakyto ponb HrpaeT KOHTPOJIb B OOIIEH CUCTEMe yrpaBieHHs Ka4eCTBOM MPOIYKINHU?
2. Ha ocHOBaHMM, KaKUX IPUHIMIIOB BEICTAMBACTCS CHCTEMa KOHTPOJISI KAUeCTBa B OpPraHM3aIun?
3. OxapakrepusyiTe poJib, 3371a4u U (GYHKIIUK CIYKObl KauecTBa (Ha pUMepe KOHKPETHOM opraHmusa-
1IUH).
4. Ilo KaKuM KPUTEPHUIM MOXKHO KJIacCU(UIMPOBATh KOHTPOJBHBIE ONEpaliiu?
Pasznen 4. Cranpapruszauus, cepTuguKanusi 1 MeTPOJIOrnyecKkoe odecrieyeHue Ka4ecTsa MpoaykK-
1117
Tema 8. CranmapTu3zaius B yIpaBJICHUA KaueCTBOM
1) KakoBsI 11enu, 3a1a4H, MIPUHIKITB CTAHAAPTH3ALNH?
2) OxapakTepu3yiTe OCHOBHbIC HAIPABJICHUs Pa3BUTHS CTAaHIAPTHU3AIMH.
3) OxapakTepu3yiiTe qesITeIbHOCTh MEKAYHAPOIHBIX OpPraHU3alui 0 CTaHIapTU3AIHMH.
4) OxapakrepusyiiTe OCHOBHBIC MPUHIIUIIBI cTaHAapTH3anuu corinacHo ['CC PO.
5) Oxapakrepusyiite yrnpasjieHue cranaaptusaiueii B PO.
6) Kakyro poss HIparoT cTaHAaPTHI B 00JACTH YIPABICHUS KAYeCTBOM?
7) Yem Obuta BbI3BaHA HEOOXOJMMOCTH Pa3pabOTKH MEXIyHapoaHbix crtanmaptoB MCO cepun
90007
8) KakoBo Ha3Ha4yeHHE, OCOOEHHOCTH W 00JaCTH MPUMEHEHHs MEXKIyHApOaHBIX cranmaptoB MCO
cepuu 9000?
9) B uem 3axiouarotcst ocobeHnoctr Bepeun crangaproB NCO 9000:2000? KakoBbl CI0KHOCTH
nepexoja K JaHHOW BepCUH CTaHIapTOB?
10) B uem 3akiro4aeTcs B3aMMOCBSI3b [MOJXOJI0B B OpraHU3aI[MU CHCTEMbl KauecTBa MO CTaHIapTaM
cepun 9000 ¢ cucremamu ympaBlIeHHs OKpykaromied cpenoil mo cranmapram MCO cepun
140007
11) TlepeuncinuTe OCHOBHBIC BH/bI HOPMATHBHBIX JOKYMEHTOB B O0JIACTH CTaHIAAPTU3AIUH MPOIYK-
mun?
12) TIpoBeanTe aHAINU3 PA3IMYHOTO BUJIA CTAHIAPTOB.
Tema 9. MeTtponoruyeckoe odecredeHne KauecTBa MpoayKIIuU
1. OxapaxTepusyiiTe OCHOBHBIE IOHATHUS B 00JIACTH METPOJIOTHH.
2. llepeuncnure BUIBI HOPMAaTUBHBIX JOKYMEHTOB B 00J1aCTH METPOJIOTHUECKOTO 00ECIIEUEHUSL.
3. KaxoBa poib rocy1apcTBEHHOW METPOJIOTHUYECcKOi CirykObl B PO B ynpaBieHUH KaueCTBOM MPO-
JTyKIn?
Tema 10. Cepruduxanyus B ynpaBIeHHUH Ka4eCTBOM
1. Yro Takoe cepTuduKkanus, cepTudUKams COOTBETCTBHS, CHCTEMA CEPTU(PHUKALINH, 3HAK COOTBET-
cTBUS?
B 4yem cocTouT paznuyune MOHITHI: cepTUUKAIHNS COOTBETCTBUS U CEPTH(UKAT COOTBETCTBUS?
KaxoBsl ocobeHHOCTH crcTeMbl cepTudukanuu B Poccuiickoit ®eneparym?
B 4em 3aknrouaercs o0si3aTenbHas cepTuduKanys?
[epeunciure menu 700pOBOIBHOMN U 00S3aTENHHON CepTUPHUKAIINH.
Ha xakux npuHInnax GyHKIHOHHPYET COBPEMEHHAs cUCTeMa cepTHhUKaum?
[lepeuncanre oCHOBHBIE CXeMBI cepTU(HKanuu, yctaHoBieHHsle 1CO.
Kakopa rociie10BaTeIbHOCTb POILEAYP CePTUDUKALINN TPOTYKIIUN?
[lepeuncanre BUAB HOPMATUBHBIX T0OKYMEHTOB B P® B 00nact cepTuduxanmu.

©WooNOA~wWN

IIpumepHbIii MepedyeHb TeM pedepaToB, JOKIAT0B U COOOIIEHHMIT:
Paznen 1. CymHocTh KayecTBa W yNpaBJieHUS M.
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Tema 1. OcHOBHBIE KaTerOPUU U MOHATHUS B 00J1aCTH yIpaBlIeHUs KayeCTBOM
OKOHOMUYECKAs! CYLHOCTh U 3HAUCHHUE KA4eCTBA B PHIHOUYHON 3KOHOMHUKE.
Poutb 1 MecTo po0ieMbl KayecTBa B COBPEMEHHOM MEHEKMEHTE.
AJMUHUCTPATUBHBIA M SKOHOMHUYECKUH TOIXOAbI K YIIPABICHUIO KAYECTBOM.
OBOJIIOLUS TEXHOJIOTMH U MIOHATHS KaYecTBa.
3Ha4yeHue Yen0BeYeCKOro (pakTopa B CO31aHUN YCTOHYNBOTO Ka4eCTBa.
JluaepcTBO — KITIOY K YCTOHYMBOMY KadeCTBY.
. IIpemuu B 06yacTH KadecTra.
Tewma 2. McTopust pa3BUTHS TEOPUH U IPAKTUKU YIIPABICHUS Ka4€CTBOM
Hcropuiecknii aceKT OTEYECTBEHHOTO OTBITA YIPABICHUS KAUe€CTBOM MPOAYKIIHH.
3apyOeskHbIH (€BpOIEHCKUI, aMEPUKAHCKUN) OIBIT YIPABICHUS KAUE€CTBOM.
SINOHCKUI OMBIT YIIPABIEHUS KAU€CTBOM NPOAYKIHH.
CraHOBJIEHUE U Pa3BUTHE MEHEPKMEHTA KaueCTBa.
AHanu3 TEOpUH U MPAKTHKU YIPABJICHUS KAUECTBOM Ha OTEUECTBEHHBIX MPEANPUATHIX B YCIOBHUSIX
LEHTPAJIM30BaHHOM TJIAHOBON YKOHOMUKH.
6. AHanm3 TEOPUH U MPAKTUKH YIPABICHUSI KAYECTBOM Ha 3apyOEKHBIX MPEINPHATHAX B YCIOBHUIX PHI-
HOYHOM 3KOHOMUKH.

7. CoBpeMeHHbIe TPOOIeMbl U TEHACHIIMH PA3BUTHSI MEHEKMEHTA KauecTBa.
Tema 3. Mozenu ¥ COBpEMEHHbIE KOHLICTIIMY Ka4eCTBa
1. CoxaeprkaHue KOHILEMIUK BCeoOIIero ymnpanieHus kauectsoM (TQM).
2. «lllects curmy»: HCTOpHS ycIiexa.
3. CMK kak cpeacTBo MOBHIMIEHUS KOHKYPEHTOCTIOCOOHOCTH 1 3((hEeKTUBHOCTH TIPEIIPHUSATHSI.
Tewma 4. DxoHOMHUYECKHE aCTIEKThl KauecTBa

1. CoBpeMmeHHBIE TOAXOBI K KJIACCH(UKAIMKM 3aTpaT Ha KayecTBO.

2. KadecTBO W KOHKYPEHTOCIIOCOOHOCTH TPOIYKIIMH — B3aMMOCBSI3b M B3aMMOOOYCIIOBIICH-

HOCTb TIPOLIECCOB.
Paznen 2. KBaauMeTpus Kak HayKa H ee PoJib, METOABI U 00J1aCTH NMPAKTHYECKOr0 MPUMeEHEeH U .
Tema 5. KBanumertpus kak Hayka. [lokazarenn kauecTBa U METOIbI MX OLICHKH
1. KsamumMerpus Kak HayKa U €€ IPaKTHYECKOE 3HaUCHHE.
2. CucreMbl MoKa3aTesel U UX 3HaYeHHUE JUIsl OLCHKH Ka4eCcTBa MPOAYKIIUH U YCITYT.
3. Poib ¥ 3HaUeHHE TEXHUYECKHX, TEOPETUYECKUX W IMITUPUYECKUX IMOKa3aTeled Ui OmpeeeHus
YPOBHS Ka4eCTBa MPOAYKIIHH.
Tema 6. OcHOBHBIE METO/IBI YIIPABJICHUS KAUECTBOM (MHCTpYMEHTapUil KauecTBa)
CoBpeMeHHbIE METOJIbI YIIPABIICHUSI KAYECTBOM, TPUMEHSIEMbIE B MEXKTyHAPOHOM PAKTHKE.
KoHTponb kauecTBa ¥ METObI OLIEHKH MIPOAYKLMH Ha npeanpustusix Poccun.
ConnanbHO-IICUX0JI0rHYECKHE acTIeKThl MEHEIP)KMEHTa KauecTBa.
SInoHCKHME METO/IBI YIIpaBIICHHS Ka4eCTBOM.
CraTHCTHUECKUE METO/IbI U YIIPABJICHUE KAYECTBOM.
CraTHCTHUECKHE METO/bI MOBBIILICHUS Ka4eCTBa.
AHaIUTHYECKUI METOJT OTIpe/IETIeHNs BECOBBIX ITOKa3aTeNEeH.
Paznen 3. KonTposs kayecTBa NpOAYKIIUH
Tema 7. KoHTposp kauecTBa IpOayKIIUU
1. Metozmonorusi KOHTPOJIS Ka4ecTBa.
2. OTK- nepeXuToK MPOIILIOro UIH «HOBOE SBJICHUE» B JICATEIBHOCTH COBPEMEHHON OpraHU3all|H.
3. CrarucTuyeckuil KOHTPOJIb KauecTBa.
Pa3nen 4. Crannapruszanusi, ceptuukanus U MeTPOJIOrHYecKoe odecneyeHne KauecTa
MPOAYKIIUH

Tema 8. CragmapTuzanus B yIpaBICHAH Ka9eCTBOM
Cranzpaptu3anus yciyr.
MeTo/10510THYECKIE OCHOBBI COBPEMEHHOW CTaHIapTHU3AIINH.
CymHOCTh TOCYIapCTBEHHOM CHCTEMBI CTaHIapTU3ALINH.
MexayHapoHasi CTAaHAapTH3aLKUs U €€ 3HaYCHHE.
Hesreasnocts MCO B 001acTH 00eCIICUCHHS KaueCTBa.
OddexTUBHOCTL pabOT MO CTaHIAPTU3ALINY.
OTBETCTBEHHOCTh OpraHHU3allUil 32 HapyIIeHWEe 00sI3aTeNbHBIX TPEOOBaHUI IOCYAPCTBEHHBIX CTaH-
JapTOB.
HcTopust cozmanust cTaHAapTOB Ka4yecTBa.
MexoTpacieBbie CHCTEMBI (KOMIUIEKChI) CTAaH/IapPTOB.

NogakrowhE
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10. CBs3p cucTeM YIPaBICHHUS KA4€CTBOM C CHCTEMOH YIIPaBJICHHS OKPY’)KaOIICH cpelodl Ha OCHOBE
crangaptoB cepuu MCO.

11. Cucrema CTaHAAPTOB MO YIPABICHUIO U HH()OPMAIHH.

12. Cranpaptet MCO B 00J1acTH 3alIUTHI OKPYKAIOIICH CPEIIbI.

Tema 9. MeTtponornyeckoe obecredeHne KauecTBa PO yKITuH

Mertponoruueckoe obecniedeHue cepsl ycuyr.

OTBETCTBEHHOCTH 32 HapyIlIEHHE IPaBWII B 00JIaCTH METPOJIOTHH.

Oco0eHHOCTH HAITMOHATbHOM TouTHKH PD B 0071aCTH METPOIOTHH.

W3 ucropuu pazputusi MeTposioruu B Poccuu.

MerTposorudeckas IKCIepTU3a.

[IpaBoBEIC OCHOBBI METPOJIOTHH.

TeMa 10. Ceprudukaims B yrpaBlIeHUH Ka4eCTBOM

[Mpaktuka ceprudukanmu B Poccun u 3a pydesxxom.

Uctopus cepruduxanmu.

CepTudukarys Kak Iporeaypa MoATBEP K ICHUS COOTBETCTBUSI.

IIpaxTuka ceprudukanuu B Poccun u 3a pydexom.

Mertonuka BeIOOpa CXEMBI CEpPTUPHUKALINH.

CepTtudukarmonHoe odecrieueHre yIpaBIeHsI KaueCTBOM.

CepTuduKaIys CHCTEM Ka4eCTBAa MEHEPKMEHTA.

ok~ wh P

NogkrwbdE

MeToauueckne peKOMEHIAINHU 110 HAMCAHNIO U 3allIUTe JOKJIaN0B, pedepaTon

Pedepar sBsercss omHoM 3 popm yueOHONW W HAYIHO-HCCIEAOBATENBCKONH PadOTHI CTY/ACHTOB.
Pedepar — 310 muckMeHHas paboTa Ha OINpPECNCHHYIO TeMy, OJATOTOBICHHAs HA OCHOBE MOYMTAHHBIX
KHUT, )KYPHAJIBHBIX CTaTel, MyOJUIMCTHKH U APYTHX MarepuanoB. Llens HanmucaHus pedepaTa COCTOUT B
TOM, YTOOBI Hay4UTh CTYACHTOB CBA3BIBATH TEOPHUIO C MPAKTUKOMW, MOJIB30BATHCS JINTEPATYPOM, CTATH-
CTHUYECKHMHU JaHHBIMHU, IPUBUTH YMEHHE TOIYJIIPHO M3J1araTh CJIOXHbIE BOIPOCHL. Pedepar — koMmosu-
UOHHO OpTraHU30BaHHOE 00O0OIIEHHOE M3JIOKEHUE COJCPKAHUSI UCTOYHUKA MH(OpMaMU (CTaThu, psaa
crareii, MoHorpaduii U np. meyaTHbIX UCTOUHUKOB). CioBo «pedepar» nMeeT JBa 3HAYCHHS: C OJHON
CTOPOHBI, OHO HPEATOJIaracT KpaTkoe H3JIoKeHHe pedepupyeMoil HaydHOW padoThl, KHUTH, cTaThbu. C
JpYroil CTOPOHBI — AOKJIAJ HA 33/IaHHYIO TEMY, CIICJIaHHbIM HAa OCHOBE KPUTHYECKOT0 0030pa JIUTepaTyphbl
U JIPYTUX UCTOYHUKOB.

HccnenoBanue pedepaTHBHOIO XapakTepa ydaT CTYJEHTOB padoTaTh ¢ Hay4yHOW JHUTEPaTypoH,
yMETh OTOMpaTh U KIaCCUPHUUUPOBATh HEOOXOOUMBIM MaTephall, BBISBIATH MOJIY4YEHHBIE TOUYKH 3PEHHUS
Ha CyTh MpPOOJIEMBI, IOTHYECKH BBICTPaWBaTh M M3JIarath MpopabdOTaHHBIH MaTepHual, 0000IIaTh ero u
JIeNIaTh BBIBOABI.

PaGora ctynenTa Hax pedepaToM COCTOUT M3 CIEAYIOIIMX ATAIOB: BHIOOP TEMbI, HaKOIUICHHUE
MH()OPMALMOHHOTO MaTepHaia; HOATOTOBKA U HanucaHue pedepara; 3ammra pedepaTa Ha CeMUHAPE WIN
KoH(epeHInu. Bribop Tembl pedepara OCyIIECTBISETCS M3 CIMCKA MPEAJIOKECHHBIX MpenojaBaTeiieM
TeM. CTYICHT caM MOJKET HPEAJIOKHUTh TEMY, €CIIM OHA HaXOOUTCSA B PaMKax Kypca, U COIJIacoBaTh €e C
pykoBoauteneM. Temartuka pedeparoB BHOCHTCS B OaHK TeM pedepaToB U UCIIONIBL3YETCsl KaK KOHCYIbTa-
UOHHBIN QoHI Kadeaphl.

Pedepat momxeH UMETh CIEAYIOMIYIO CTPYKTYpPY: IUIaH, KPAaTKOE BBEACHHUE, U3JI0KEHUE OCHOB-
HOT'O COAEPKaHMsI TEMBI, 3aKJIF0UEHHE, CIIMCOK UCIIOJIb3YEMOM JIUTEPaTyPhI.

BBesieHne ciyuT Ui OpUEHTAIIMY YATATENS B TAJIbHEHIIIEM H3N0XKeHnU. Bo BBeieHnn Heo0Xo-
JUMO TI0Ka3aTh 3HAYCHHE, aKTyaJbHOCTh paccMaTpuBaeMoi IMpoOieMbl, 000CHOBAaHHOCTh MPUYHHBI BbI-
Oopa TeMmbl, chOpMYIHPOBaTh HAYYHYIO MPOOJIEMBI, PACKPBITH LENU U 3agauu pedepara. Kpome Toro,
CIIeJlyeT OTMETHTh, B KaKHX IIPOU3BEJICHUSAX HW3BECTHBIX YYEHBIX — JKOHOMHCTOB, MEHEIKEpPOB-
HPaKTHKOB PacCMaTpUBAETCs H3ydaeMas rmpobiema.

OcHoBHOE cozepkaHue paboThl paciojiaraeTcsl B IJlaBax MEXAy BBEICHHEM U 3aKitoyeHueM. B
OCHOBHOM yacTu paboThl OOJIbIIOE BHUMAHUE CIEAYET YIEIUTh INyOOKOMY TEOPETUUECKOMY OCBEIle-
HUIO KaK TEMBI B I[EJIOM, TaK U OTJAEJBbHBIX €€ BOIPOCOB, MPABUILHO YBSI3aTh TEOPETHUCCKHE MOJIOKCHUS
C MPaKTUKOH. M310%KeHNe JOIKHO OCYIIECTBISITHCSA B COOTBETCTBUU C COCTABJIEHHBIM IIaHOM. Pedepat
JOJDKEH OBITh HANKCaH SCHBIM SI3BIKOM, O€3 MOBTOPEHMH, COKPALIEHUH, MPOTHBOPEUUH MEXKAY OTAEIb-
HBIMU TOJIOXKEeHUsIMH. Ecii B Xoz1e paboThI BBISBICHBI KAKHE-THO0 3aKOHOMEPHOCTH, TO I1eIeco00pa3Ho
MPOJIEMOHCTPUPOBATH UX B (hopMme Tabmuil, rpaduKoB, CXeM, THarpaMM, PUCYHKOB.

3aKII0YeHUE COACPKUT KPAaTKOE U3JI0KEeHUe Beer npobiemMbl. OHO cOCTaBiIsIeTCs TaK, YTOObI Yu-
TaTeNb, He U3y4as BCIO paboTy, a HOCMOTPEB JIMIIb 3aKJII0YEHHE, MOT COCTAaBUThH OOIIee Ipe/ICTaBIeHe
00 uccremyeMoii mpobiieMe M OCHOBHBIX HESX, Ha KOTOPBIX CTPOMIIOCH H KOTOPBIMH 3aBEPIIHIIOCH TEO-
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pETHUYECKOE UCCIIeIOBAHNE.

K conepxanuto pedepara npeabsABISIOTCS CISIYIONIIe TPEOOBAHNUS:
WHPOPMATUBHOCTb, TIOJHOTA, IOTHYHOCTD U3JI0KEHHUS,;
COOTHECEHHOCTB COJIEpKaHUs pedepupyeMoii TUTepaTyphl ¢ N30paHHOM MPOOIeMOii;
rIyOWHA TPOPaOdOTKA UCTIONH3yEMbIX UCTOYHHUKOB;
SICHOCTB, KOPPEKTHOCTH B OILIEHKE MaTepHaIa,;
CHCTEMAaTUYHOCTD B M3JI0KEHUN UMEIOIINXCS JaHHBIX;
KpPaTKOCTh U TOYHOCTH (POPMYIMPOBKH BBIBOJIOB, HX OOOCHOBAHHOCTD;
apryMEHTHUPOBAHHOCTH KPUTHKU;
IPaMOTHOCTh TEKCTa, aKKypaTHOCTh €ro oOpMICHHUS U MPABHUIIBHOCTh C TOYKU 3PEHHUS UMe-
IOLIMXCSl HA TaHHBIH niepuoA Onbnuorpaduieckux TpeOoOBaHHM.

[Tocre 3akmrodeHust B TEKCT pabOThI TOMEMIAIOT CIFCOK MCIIOJIB3YEMOW JINTEPATYPHI, B KOTOPBIXA
JOJDKHBI OBITH BKJIFOUEHBI T€ HICTOYHHUKH, Ha KOTOPBIX €CTh CCBIIKH B TEKCTE.

CIHUCOK UCTIONB3yeMOM JIUTEPATY Pl COCTABISACTCS B CIIEAYIOIIEH MOCIIeI0BATEIbHOCTH:

1. OdunmanpHBIe MaTepraNbl (3aKOHBI, YKA3bl).

2. OcTanpHBIC HCTIOIH30BaHHBIC B pedepaTe NCTOYHUKH B alpaBUTHOM THOPSIKE (GaMUIHA aBTO-

AN N N N NN YN

pOB.

[TpuBOIUMBIE B TEKCTE LUTATHI JOJDKHBI OBITH CHA0KEHBI COOTBETCTBYIOLIMMHU CChUIKAMH HA UC-
TOYHHKH, U3 KOTOPBIX OHU B3STHI, C YKa3aHHUEM aBTOPA, Ha3BaHUS pabOThI, CTPAHULIBL.

Tekct pedepara nuiiercss ¢ OAHONH CTOPOHBI JIUCTA, KAKIBIA MYHKT IJIaHA C HOBOM CTpPaHUIIBI.
CrpaHulbl JODKHBI OBITH HMpoHyMepoBaHbl. Hymepanust crpanun ckBo3Has. O0beM pedepara 15-20
CTpPaHHLI.

Tekcr nomken ObITh HamewyaTan uepe3 1,5 untepsai, mpudt 14 Times New Roman ¢ cobioe-
HUEM YCTaHOBJIEHHBIX Pa3MepOB OTCTyma OT kpasd jucra (1,27): neBoe moie — 30mMm; mpaBoe moje —
10mMm; BepxHee mornie — 20 mm; HikHee Tose — 20MM. CTHITb TeKcTa — OOBIYHBIN, BRIPAaBHUBAHUE TIO IITH-
pHHE.

Onenka pedepaTta MPOUCXOINT O CIASHTYIOIIUM KPUTECPHSM:

«OTIUYHOY» CTaBUTCS 3a pedepaT, CaMOCTOSITEIBHO HAMCAHHBIN CTYICHTOM, UCTIOJIB3YIOIINM He
TOJIBKO PEKOMEHAYEMYIO JIUTEPATypy, HO U CAMOCTOSITEIEHO TOAOOPaHHYI0, UMEIOIINN YETKYIO Jorude-
CKYIO CTPYKTYpY; COJEpXalluii yOeIuTeNbHYI0 apryMEHTALWI0 M JIOTUYECKHd BBITCKAIOIIUE BBIBOJIBI;
odopmteHHsIi 1o TpedoBanusm ['OCT.

«Xopomo» cTaBUTCS 3a pedepar, MOArOTOBICHHBIH TOJIBKO C HCIOJIb30BAaHHEM PEKOMEHIOBAH-
HOU JIUTEPaTyphl U HE UMEIOIIUI IpU apryMEHTALH BBIBOJIOB, YETKOI'O MHEHHUS aBTOPa; 0)OpMIIEHHBIN
no TpedoBanusim ['OCT.

«Y IOBJIETBOPUTEIBHO» CTABUTCS 3a pedepaT, MpH MOArOTOBKE KOTOPOro TEKCT MEPENUCcaH Me-
XaHWYECKH, paboTa JIOTWYECKH HE BBICTPOCHA, BBIABHIA€MbIC MOJOXKEHHUS ciaabo apryMeHTHPOBaHBI;
uMerTcsl HapyuieHus npu odopmiienun no TpedoBanusm 'OCT.

Pedepar He 3acunThIBacTCS, €CIIM OH HE YJIOBIETBOPSET MOTHOCTHIO 00IIMM TpeboBaHMsM. [Ipu
HEBBINIOJHEHUH TPeOOBAaHUI K HAYYHOMY YPOBHIO, COAEpKaHHIO U 0dOopMIIeHHUIO pedepaTa HaAydIHBIH py-
KOBOJIMTENb BO3BPAIIAET €ro JJIsl JOPaOOTKH.

IIpumepHbie KOHTPOIbHBIE padoThl (KP):
KP Ne 1 «CymHoCcTh Ka4yecTBa M yNpaBJCHHS HM.»
1. JlaiiTe XapakTepUCTHKY CIEAYIOUIUM TOHATHSAM - MPOIYKIIHS, CBOMCTBO MPOAYKIIHUH, KaueCTBO
NPOAYKIHH, YPOBEHb Ka4eCTBa MPOAYKIHH, OLIEHKA YPOBHS KaueCTBa MPOLYKIHHU (ONPEACICHUs).
2. KommuekcHast cucteMa ynpaBieHHUs] KauecTBOM MpoayKiuu. OCHOBHBIE 3aJjauu, JOCTOMHCTBA U He-
JIOCTATKH CHCTEMBI; YHKIMH YIIPABIICHUS KAYECTBOM W OpPTraHW3allMOHHAS CTPYKTYypa.
3. Cucrema ympapieHHs KauecTBOM NpoJyKnuu. CxemMa MexXxaHW3Ma YIpaBJIeHUS Ka4yeCTBOM IMPOAYK-
LUH.
4. Mojenu ynpaBieHNs Ka4eCTBOM H UX MPAKTHUECKOEe NpPHUMEHEHHE.
KP Ne 2 «kKBanuMeTpHsi Kak HAyKa U ee PoJjib, METOAbI M 00JIACTH MPAKTHYECKOT0 MPUMeHe-
HUSD»
1. Pounb KBanMMETpHUH B OLICHKE KadyecTBa.
2. llenm, MeTOIBI | DTAITBI OLICHKH YPOBHS Ka4eCTBa MPOAYKIHH.
3. [Tlokasatenp kadecTBa MPOIYKIMM, HOMEHKJIATypa IOKa3aTelieldl KadyecTBa MPOAYKIHH (OIpeaese-
Hust). 18. Kimaccudukanus nokasaresnei kauecTBa MpOLyKIUN
4. «Cemb HHCTPYMEHTOB)» YIPABIEHHUSI KAYECTBOM U MX TMPAKTUYECKOE MPUMEHEHHE.
AKP Ne 3 «KoHTposb KauecTBa MPOAYKIHID)
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Krnaccugukanyst METOI0B TEXHUIECKOTO KOHTPOJIS.
[Ipon3BoACTBEHHBIN OpaK.
CTaTUCTHYECKUE METO/IbI PETYJIMPOBAHUS TEXHOJIOTHUECKUX IPOIIECCOB.
CTaTUCTHUYECKUH MPUEMOYHBIN KOHTPOJIh KA4eCTBA MPOTYKITUH.
KP Ne 4 «CtangapTusanus, cepTugUKanus 1 MeTPoJiorudeckoe odecrneyenne KauecTBa mpo-
AYKITUW
1. CrangapTusanus: eiau, 3aJJa4u, TPUHIUIBI, METO/BI.
2.  MexnyHapoansie ctanaapthl cepu [SO 9000. HanponanbsHble (rocy1apcTBEHHBIE) CTAHAAPTHI
CCCP u P® HCO 9000.
3. Ceprudwukanus: €N, 3a1a4u, TPUHIUIIBL, TPEUMYIIECTBA, YYACTHUKH, OOBEKTHI.
4. DTarmbl ¥ CXEMBI IPOBEICHUS CEPTUPUKAIIH

Awn e

I[IpumepHbIe NpaKkTHYECKHE PA0OTHI IO KYPCY «YpaBJieHHEe KAa4eCTBOM
IpakTUyeckue padoThl BKIIOYAIOT:
v/ BOIIPOCHI-33/IaHKs, AITOPUTM HMX BBIIOJHEHHS (MM PEKOMEHIAIMU IS CAMOCTOSTEIBHON
paboThI);
HpI/I BBITIOJITHCHUU IMMPAKTHYCCKUX 3aIlaHI/II71 HCO6XOI{I/IMO OPHUCHTUPOBATHCA HA IMPUBCACHHLIC pPC-
KOMEH/IAlNK, 00s3aTeIbHOE OMUCAaHUE COBEPIIACMBIX NEHCTBUN M MOAPOOHBII aHAU3 MONYyYEHHBIX pe-
3yJIBTaTOB.

I[IpakTHyeckasi paboTa «IBOJIOUMA MBIILIEHHUS B 00J1aCTH YIPaBJIeHHUsS] KA4eCTBOM))
3aganue:
1. M3yunte Teoperndeckuid Matepuain no teme. [IpoBeaure aHaau3 B3MISA0B «Typy» B 00IacTH
KauecTBa. 3anonHuTe Tadmuiy 1.
Tabnuna 1
«'ypy» B obnacTu KauecTBa

«['ypy» B obmactu kayecTBa Bxuan B pa3BuTHE TEOpUU U MPAKTUKHU YIIpaBICHUS Kade-
CTBOM

2. [IpoBenuTe aHAJIN3 OCHOBHBIX ATAIOB Pa3BUTHS CUCTEM KayeCTBa, MPEICTABUB UX B BHIE 5
3Be3] kadecTa. [1o pe3ynpraTaM aHamu3a 3armojHUTe Ta0IuIy 2.
Tabmnura 2
XapakTepHble 0COOCHHOCTH «3BE3]] KA4eCTBa»

Ile- I'padmueckoe npencrapaeHne 3Be37bl CyIIHOCTHBIE XapaKTEPUCTHKH
puox

3. [Ipoananu3upyiTe 0COOEHHOCTH POCCHUHCKOTO OIbITA B OOJIACTH YIPABICHHUS KaueCTBOM. Pe-
3yABTATHl IPEJCTABLETE B BUJIE TAOIHUITHI 3.
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Tabmmma 3
Poccuiickuii onbIT ynpaBieHus: Ka4€CTBOM

HasBanue cucre- [ara u Mecto CyIHOCTHEBIE Xa- HocrouHnctBa u
MBI Co3/1aHus PaKTEpPUCTUKU HEIOCTaTKU

4, HSy‘lI/ITG TeOpCTI/I'-IeCKI/Iﬁ Marepuail 1mo TeMe «MO)ICJ'II/I Ka4yeCTBa» U NPEACTABbTC C€ro B BUJAC

Tabue 4.
Tabmuma 4
Monenu kauecTBa
Hazsanue mo- I'paduaeckoe n3o0pakeHne CyIHOCTHEIE XapaKTePUCTH-
bi (20 KH
IIpakTHyeckas padora «AHaJM3 MOKa3aTe/leil KayecTBa NPOAYKLIMID)
3aganue:

Hcnonb3ys Tekctsl U miad onucanust HT/I, npoananusupyite coaep:kaHue CIeIyMNX HopMa-

TUBHO-TEXHUYECKHX JTOKYMEHTOB B OOJIACTH YHPABJICHHU Ka4eCTBOM MPOLYKIMU U AAWTE XapaKTEePUCTH-
Ky HOMEHKJIaTypHBIX TPYTII MOKa3aTeseil kauecTBa MPOMBIIIJICHHON MPOIyKIUH.

A

I'OCT 4.121-87 «Cucrema nmokazateneit kauectsa npoaykiuu. CKPEITEPBI. HomenknaTtypa nokasza-
TEIEH.
I'OCT 4.120-87 «Cucrema mokasareneii kadectsa npoaykiun. ABTOIPEUJIEPBI. Homenknatypa
MTOKa3aTesen»
I'OCT 4.122-87 «Cuctemsl mokazateneid kauecta mponaykiuu. bYJIBJIO3EPBI. Homenknatypa
IIOKa3aTeJen»
I'OCT 4.115-84 «Cucrema mnoxkasareneid kauectBa mnponaykiuu. CbIPBE BTOPUYHOE TEK-
CTUWJIIBHOE COPTHUPOBAHHOE M OTXO/bI IMTPOU3BOJACTBA TEKCTUJIBHBIE COPTH-
POBAHHBIE. Homenknatypa nokasarenein»
I'OCT 4.158-85 «Cucrema nokazateneid kadecta npoaykuuun. CHETUUKU, TO3ATOPEI U PAC-
XOAOMEPBI CKOPOCTHBIE, OBBEMHBIE. PACXOJOMEPLI 3JIEKTPOMAI'HUTHBIE.
PACXOJOMEPBI, IO3ATOPBI 1 JO3UPYIOIIME YCTAHOBKHN BUXPEBBIE. Homenknarypa
MoKa3aTesen»
I'OCT 4.202-79 «Cucrema nokasareneil kauectsa npoxykuuu. Crpourenscrtso. U3AEJINA ACBE-
CTOLEMEHTHBIE. HoMenknaTypa moka3aTeseiy
I'OCT 4.230-83 «Cucrema mokazareneil kadectBa npoaykiuu. CrpoutensctBo. MATEPUAJIbI
OTHAEJIOUHBIE U U3JIEJINA OBJIMLIOBOYHBIE TTOJIMMEPHBIE. HoMmenkiatypa moka3aTte-
e
AJITOPHUTM BBINOJHEHMS 3adaHAS

Ha3zpanue HopmaTuBHOTrO J0KyMeHTa. JlaliTe onmMcaHre HOPMAaTUBHOTO JOKYMEHTA.
O6nacTh MPUMEHEHNST HOPMATUBHOTO TOKYMEHTA.
OxapakTepusyiite, 4TO IpeAcTaBiIsAeT cOO0 cucTeMa MmokasaTeel KadecTBa MPOAYKLHUH, COTJIACHO
JaHHOMY HOpPMaTHBHOMY JIOKYMEHTY. Pe3ynbTrarsl 3anecure B Tabnuiy 1.

Taéanuna 1

HomeHKkJIaTypa noka3aTeJieil KauecTBa

O0o03Ha-
HaunMeHnoBanue moxa3sareis KadyecTBa HaumenoBanue xa-

YCHUC ITOKa3aTe- o
PAKTECpU3yeMOIro CBOMCTBA
JIs1 Ka4eCTBa

4. OxapakTepu3yluTe MPUMEHIEMOCTh CIEIUATN3NPOBAHHBIX TOKA3aTeei KauyecTBa Mo MOATPYII-

1am MPOIYKIUH, Pe3yJIbTaThl MPEACTABbTE B BUJIE TAOMIIBI 2.
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Tab6auna 2
IIpumMeHsieMOCTh MOKa3aTe/Ieii KayecTBa 10 MOATPYIIAM NPOAYKIIUU

No [IpumenseMocThb 1o MOArpyHIaM OJAHOPOAHOM MPOTYKIINH

IIpakTHyeckasi padoTa «AHAIU3 CIYKObI KauecTBa»

1. Tlpoananu3upyiite AATEIBHOCTH CIIYXObI (OTAENa) KauecTBa (Ha MpUMepe KOHKPETHOH OpraHu-
3amun)’. COCTaBbTE CXEMY OT/Ie/a Ka4ecTBa.
2. TlpoaHamusupyiiTe 1eneBbie IPOrpaMMBI OTAe A KauecTBa (3anoaHuTe Tadauiy 1).
Tabmuna 1
AHanu3 IeATENBHOCTH CITYKOBbI KaueCcTBa OpraHU3aI|H

Hanpasnenust ananuza CyLIHOCTHBIE XapaKTEPUCTUKI

Lenpb

3agaun

Bunel (manpaBnenus) nes-
TEJIbHOCTH

[TpuHINTIB AeSITETFHOCTH

DyHKIUU

PazpaboraiiTe cTpykTypy OTHEIa KauecTBa.

ITpousBenute pacnpenencHue QyHKUUN MEXAY MOAPa3ACICHUSAMH (COTPYAHUKAMH) OTAeNa Ka-
4ecTBa.

Omnpeaenure KOJIMYECTBO COTPYAHUKOB [UIS OTAEIA Ka4eCTBa.

PazpaboraiiTe monoxxeHue 0 pyKOBOJUTENE OT/AeIa KauecTBa.

PaspaboTaiiTe 70PKHOCTHBIC MHCTPYKITUH JIJISl PYKOBOJAMTENICH U COTPYAHUKOB OT/IE)Ia KaueCTRa.
OTBeThTE HA IOCTABJICHHBIC 3aJaHusI IUCbMEHHO.

> w

o No o

IIpakTHyeckas: padora «AHaaun3z MC UCO cepuu 9000»
3aganue

1. Wsyuure conepxaHue CHCTEMBI MEHE)KMEHTa KaueCTBa, OCHOBAaHHON Ha MEXIYHApPOJHBIX CTaHAap-
tax cepun UCO 9000-2000.

2. WMyumnte conepxanue u ctpyktypy ['OCT P UCO 9001-2001 1o creayromuM HalpaBIeHUSIM:

— TMPUMEHEHHE MPOIECCHOTO MoAX0/a, oTpaxkeHHoro B Mojenn CMK, a Taxke BO3MOXXHOCTH TpPHMeE-
HeHUs Ko BceM miporieccaM 1ukina PDCA;

— cBs3b crangapros ['OCT P UCO 9001-2001 u TOCT P UCO 9004-2001;

— 00macTh MPUMEHEHHUS CTaHapTa;

— o0mue TpeboBaHMUS K CHCTEME MEHEDKMEHTA KaueCcTBa M TpeOOBaHUS K JIOKYMEHTAIIHH;

—  OTBETCTBEHHOCTH PYKOBOJICTBA;

—  MEHEKMEHT PECypCOB;

—  TNIPOLIECCHI KU3HEHHOT'O IUKJIA IPOAYKLIUY;

— H3MEpEHHeE, aHAJIU3 U YIyqIleHHE.-

3. Usyuwure conmepxanue u ctpykrypy 'OCT P UCO 9004-2001.

4. MW3yunTte OTMEUYEHHBIE COJIEpKaTEeNIbHBIE YaCTH CTaHAapTa (A1 MPEIOCTaBICHHS UCTIONb3yHTE MTPHH-
IUIT CKATUSI THPOPMAILIUH).

5. Omnpenenure u oxapakrepusyite ocodoeHHocTH ucnoab3zoBanust MC MCO 9000 B 1iesioM u OTIeINb-
HBIX COCTaBJISIOIIMX JJAHHOT'O CeMEeHCTBa MPUMEHHUTENILHO K pa3pabotke CMK B coBpemeHHO# opra-
HU3aIWH.

6. IlpuBenure npumeps! opranuzanuii BHeapstomux CMK.

HpaKTI/l'leCKaH paGOTa «AHaau3 HOpMaTI/lBHO-TeX]{I/I‘leCKOﬁ AOKYMEHTAIlUU B o00J1acTH Ka-

! HpaKTI/I‘IeCKaﬂ pa60Ta BBITIOJIHSAETCS Ha 0a3e KOHKPETHOT'O Hpe,I[HpHHTI/ISI(OpFaHI/BaL[I/II/I).
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YecTBa»

3ananue:

1.Ilpoananu3upyiiTe coaepkaHue 3aKOHOJATENbHBIX akTOB PD B 001macTu ynpaBiieHUsI Ka4eCTBOM
MPOIYKIIHH.

2. Pe3ynpraTe aHanm3a mpeacTaBbTe B BUIE TaOmwII 1.

Tabmumal
CrpykTtypa u conep:xanme 3akoHa P® «O 3amurte npas norpeduresei»

B penakunu ®enepajbHoro 3akona ot 9 suBaps 1996 rona N 2-®3 *(¢c usmeHenusimu Ha 30 nexao-

psi 2001 roaa)

Bwup 3ammte npaB CogeprkaHne 3aK0Ha TI0 pa3zieiiaM

IIpeambyma

OO011HE TTOJIOKEHUSA

3ammra mpaB NOTpeOHTENel mpyu Mpojaxe ToBa-
poB

3ammTa TpaB TOTpPeOUTENEH NP BHITTOJHCHUH
pabot (yciyr)

I'ocynapcTBeHHast U OOIIECTBEHHAs 3alllUTa MpaB
norpeduTenen

Crtpykrypa u conep:xanue 3akoHa P® «O ceprudukanum nporykuuu u yeayr» (ot 10 urons
1993r., B HOBOI1 penakuum ot 27 nexadps 2005 r)

YTpaTtui cuiy o MCTe4eHUH HIeCTH MecsilieB ¢0 THS 0(pUINAIBHOr0 onyoankoBanns Pene-
paJjibHOro 3akoHa or 27.12.2002 N 184-®3.

CtpykTypa Conep:xxanne 3aKoHa Mo pa3aeaam

[Tpeambyna

BBonnas gactn

O6mue TpeOoBaHMS K MOOPOBONBHON U 00s3a-
TEIHHON CepTUPUKAIIH

YcnoBust mpoBeseHus: 100pOBOJBHON cepTuduka-
IIUH IPOAYKIAN

TpebGoBanus k 00s13aTenbHON CepTUHUKAITIT

OTBETCTBEHHOCTh AKKPEIUTOBAHHBIX OPraHOB IO
CepTU(UKAIINN, HUCHBITATENILHBIX JabopaTopui,
M3rOTOBUTEJIEN TPOAYKIIUU

CtpykTypa u coaep:xxanue 3akoHa Poccuiickoii @enepanuu
«O cTanpapTH3anum»

CrpykTypa Conepsxkanue 3aKoHa 1O pazzaeiiaM

[IpeamOyna

OO011HE TTOJIOKEHNS

HOpMaTI/IBHble JOKYMCHTBI IO CTaHAApPTU3aAllUU H
X MIPUMCHCHUC

I'ocynapcTBeHHBIM KOHTPOJIL W HAA30p 3a COOIIO-
JeHHeM TpeOOBaHWH TOCyNapCTBEHHBIX CTaHIap-
TOB

OTBETCTBEHHOCTh 3a HApYIIEHHE MOJOXEHWHA 3a-
KOHa

OuHaHCcHpOBaHME paboOT MO TroCyJapCTBEHHON
CTaHJAapTH3alUHU, TOCYAapCTBEHHOMY KOHTPOJIO U
HaJ30py

CTI/IMy.HI/IpOBaHI/Ie MIPUMCEHCHHA TOCYJapCTBEHHBIX
CTaAHJAapTOB

CTpykTypa M coaep:kanue 3akona Poccuiickoii ®enepaunu
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«006 obecnieueHNN eTNHCTBA U3MEPEHUID»

CrpykTypa

Coneprxanne 3aKoHa TI0 pa3zieiiaM

IIpeamOyia

OO0111HE TIOJIOKEHUSA

Enuanier Benmnuna. CpeacTBa W METOIWKH BBITOJHEHUS
H3MEpEeHui

MeTtposnorudeckue ciyxObl

I'ocymapcTBEHHBI  METPOJIOTHUYCCKMI  KOHTPOJb |
HaJ30p

KammbpoBka u ceprudukarus CpencTs N3MEPEeHUH

OTBETCTBEHHOCTH 3a HapylieHue MOJIOKCHUI HACTOSIIIC-
I'0 3aKOHa

duHaHCHPOBaHUE PadOT MO 0OCCIICUCHHUIO SAMHCTBA HM3-
MEpEHUI

Ctpykrypa u conep:xxanue ®enepaibHoro 3akoHa PO Ne 184 - @3 «O TexHUYECKOM pery-
aupoBanumn» (B pea. @3 ot 09.05.2005 N 45-®3)

CrpykTypa CoJepkaHue 3aK0Ha 0 pa3aesiaM

IIpeamOyna

OO011HE TIOJIOKEHNS

TexHu4eCcKue periiaMeHThl

Crannaptuzanus

IlonTBepkIeHIE COOTBETCTBHS

AKKpenuTanys OpraHoB IO CEpTU(PHUKALUU U UCIIbI-
TaTeNbHBIX JJa0opaTOpHil

I'ocynapcTBeHHBINM KOHTPOJb (HAI30p) 3a COOJOIe-
HUEM TPeOOBaHHH TEXHUYESCKUX PETIIAMEHTOB

Wudopmamuss o HapymeHudn TpeOOBaHWI TeXHHUeE-
CKHUX PErjIaMCHTOB

Wudopmaiust 0 TEXHHYECKUX PersiaMeHTaxX M JIOKY-
MEHTax 10 CTaHAApTHU3ALUU

®duHaHCHPOBaHUE B O0JIACTH TEXHUYECKOTO PETyIIn-
pOBaHUs

3aKII0UYNTEIbLHBIE U TMEPEXOAHBIC ITOJIOKCHU A

CrpykTypa u conep:xkanue 3akoHa PD «O0 aBTOPCKOM M CMEKHBIX IIPaBax»
(ot 09.07.1993 N 5351-1)

CrpykTypa Coiepxanne 3aK0OHa 110 pas3aeaaM

IIpeamOyna

OO011HE TTOJIOKEHNS

ABTOpCKOE TIpaBo

CMexHBIe TIpaBa

KonnexruBaoe ypaBJICHUC HUMYIICCTBCHHBIMHA
IpaBaMu

3ammTa aBTOPCKUX M CMEXHBIX MTPaB

CTpykrypa u conep:xanue @enepaibHoro 3akona PO
«00 oxpane OKpy:KaOIIei cpeab»

CrpykTypa

ConepmaHHe 3aKOHa 110 pa3aciiaM

[Ipeambyna

OO01He MoJIOKEHNS

OCHOBBI yIIpaBiieHHUS B 00JIACTH OXPaHbl OKPY>KAIOIIeH Cpe bl
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IIpaBa u 00S3aHHOCTH TpaXkJaH, OOIIECTBEHHBIX W WHBIX He-
KOMMEPYECKUX 0ObEIMHEHNN B 00JIaCTH OXpaHbl OKPYKAFOIICH
cpeapl

DKOHOMHYECKOE PETyJIMPOBaHUE B O0JIACTH OXPaHbl OKPYXKaro-
en cpespl

HopmupoBanue B 0611acTi 0XpaHbl OKPYKaIOIIEH Cpebl

OrneHka BO3ACWCTBUSA HAa OKPYKAIOMIYI0 CPElNy W DKOJOTHYe-
CKasl SKCIepTH3a

TpeboBanus B 006JIacTH OXpaHbl OKPYKaIOMIEH cpellbl IPH OCy-
IIECTBJICHUY XO35IIICTBEHHOM MM MHOM JeSITEIbHOCTU

30HBI IKOJIOTUIECKOTO OEICTBHS, 30HBI UPE3BBIYAMHBIX CHTYya-
05051

[TpupoaHbie 00BbEKTHI, HAXOASIIUECS O 0CO00H 0XpaHoH

l'ocynapcTBeHHBIT MOHHTOPHHI OKpY’KaroIel cpeabl (Tocy-
JTAPCTBEHHBIN YKOJIOTHICCKHI MOHUTOPUHT)

KoHTpoJib B 00JIaCTH OXpaHbl OKPYIKAIOIICH Cpelibl (IKOIOrHYe-
CKHU KOHTPOITB)

Hayunble uccnenoBanust B 001aCTH OXpaHbl OKpY>KaroLIeH cpe-
JIbl

OcHOBBI (OPMUPOBAHHSI SKOJIOTHIECKON KYIBTYPHI

OTBETCTBEHHOCTH 32 HapyllIeHHE 3aKOHOIATEeNIbCTBA B 00IAaCTH
OXpaHbl OKpPY’KaloIIeH Cpeibl U pa3pelleHue CIopoB B 00IacTu
OXpaHbl OKPY>KAIOIIEH cpeabl

MesxayHapoJHOE COTPYAHUYECTBO B O0JIACTH OXpaHBI OKpYKa-
IOLIEN cpebl

3aKII0YHNTEIbLHBIC TOJIOKCHUS

KonTposbHas padoTa 1o Kypcy «YnpasJjieHHe Ka4eCTBOM»
«AHAIN3 CHCTeMBbI YIIPaBJIeHHS KAa4eCTBOM COBPeMEHHOH OPraHu3anum

HpI/I AHAJIN3C CUCTEMBbI YIPABJICHHA KAaUCCTBOM B OpraHu3alvn HeO6XOI[I/IMO PEIIUTL CICAYIO-

K€ TIEPBOOYEPEAHBIC 3a0aUn

— aHanw3 IeHCTBYIOIIEH Ha ipeqnpuiTuu cucreMbl kadectBa (CK);

— O3HaKOMJIEHHE pyKoBojcTBa ¢ Tpeboanusmu ctangapra MCO 9000 u mopsakoM cepTHHUKaLuU
CK;

—  aHaJM3 OpPraHU3aI[MOHHON CTPYKTYPHI IPEANpUATHS, pa3paboTKa MPEeAIoKEHHI M0 ee yCOBEpIIeH-
CTBOBAHHIO;

—  OIpelesieHHe COCTaBa U COJepKaHusl OM3HEC-IIPOLIECCOB, BBHIIOIHAEMBIX HAa YPOBHE OpraHa u 00beK-
Ta yHpaBJICHUS;

— paspabotka cTpykTypsl CK;

— ompeneneHue cocrasa JokyMeHTanuu CK;

— cocrasneHue rpaduka pazpadorku noxkymenranun CK;

—  KOHCYJbTalus U pa3paboTKa COBMECTHO C MPEANPUATHEM HOIUTUKH B 001aCTH Ka4ecTBa;

— pa3paboTka riaHa MEpONPHATHIL 110 CO3IaHMI0, BHEIpEeHUIO 1 cepTudukaunu CK

3aganue

. o 2
1. Oxapaktepusyiite mpoQuiIs IeATEIBHOCTH Bamlel opranu3anun’ . Onpeaennte OCHOBHbIE HalpaBJie-

HUS pa3BUTHSA Balllel OpraHU3aInu.

2. CdopmynupyiTe MECCHIO U TIaBHYIO LIeidb (KOHEYHBIH Pe3ysbTaT) ACSITeILHOCTH Balllel opraHu3a-

IIAH.

2 HpaKTI/I‘IeCKaﬂ pa60Ta BBIMIOJIHSAETCS Ha 0as3e KOHKPCTHOTO MPEATIPUATUSA (opraHmauI/m).



TIpoananu3upyiite OpraHU3aIlMOHHYIO CTPYKTYPY YIIPaBJICHHUS Balllel opraHu3alued, ee JTOCTOMH-
cTBa 1 HefocTaTKu. COCTaBbTE CXEMY OPTaHMU3AlMOHHON CTPYKTYpPhI OpraHU3aIiH.

4. TlpoBenuTte aHaTN3 KOHKYPEHTHOH CpEIbl U OTIPEEINTE OCHOBHBIE HANPaBIeHUsI, POPMBI, METOBI U
CpeCcTBa ACATENFHOCTH KOHKYPHUPYIOMIMX OpraHu3aiuii (Ha mpuMmepe 2-3 peajbHO CyNIeCTBYIOIIUX
OpraHM3alHi-KOHKYPEHTOB Bamiero mpodwis aestenbHocTr). [Ipoananmsupyiite cBOM JOCTOMHCTBA
Y HEJIOCTATKH M0 CPABHEHHUIO C KOHKYPHPYIOIIUMH OPTaHU3allHsIMHU.

5. PaspabotaiiTe MEpONPHUATHSL, TO3BOJISIONINE MOBBICUTh KOHKYPEHTHYIO CLIOCOOHOCTD Balllei OpraHu-
3ammu. [Ipoananm3upyiiTe BO3MOXKHOCTh KOHKYPEHTHOH 3aIUTHI Pa3pabOTaHHON CTPYKTYPHI yIIpaB-
JICHVs OpTaHU3AIIH, TTPA HEOOXOAMMOCTH BHOCS] H3MEHEHUSI.

6. Cdopmynupyiite cTpaTernieckoe BUACHUE U MUCCUIO OpPraHU3alliH B 00JIACTH Ka4uecTBa.

7. OxapakTepu3yiTe CUCTEMY YIIPaBJICHUS Ka4eCTBOM Ballei OpraHU3alty.

8. Omnuiure «cunbHbIe» U «Ci1abble» CTOPOHBI OPraHU3alMU B 001aCTH 00ECIICUEHHUS KayecTBa U CO-
CTaBbTE MJIaH MEPOIPUITHHN 10 BHEAPEHUIO U3MEHEHUH B I€ATEIHHOCTH OpraHU3alHH.

9. Ilpoananusupyiite GYHKIUN CUCTEMBI YIIPaBJICHHs KAYECTBOM M MPUMUTE PEIICHHE O BO3MOXHOCTH
WX pealn3allii B paMKax HOBOW CHCTEMBI Ka4eCTBa.

10. Pa3paboraiiTe MONUTUKY JaHHOW OpraHU3alliK B OOJIACTH KAYeCTBA C YYETOM HAIpAaBJICHUH ee Jies-
TenbHOCTH. PaspaboTaiite (MpoaHaIU3upyiTe) PyKOBOACTBO M0 KaYECTBY Balllel OpraHu3alliy.

11. Jla#iTe KpaTKytO XapaKTEpUCTHUKY SJIIEMEHTOB CHCTEMBI Ka4eCTBa. BRISIBUTE W OMUININTE U3MEHEHUS B
JeATEIBbHOCTH NpeanpuaTus npu BHeapennun CMK.

12. Oxapaktepusyiite Hanpasienus pa3sutusi CMK. CoctaBpTe TabnHily IPUHIMIIOB MEHEKMEHTA Ka-
YecTBa COITACHO MPOLIECCHOMY MOAXOTY.

13. OnmmnTe W3MEHEHUs B TOJUTHKE 10 KAYEeCTBY, HAIEIMBAIONINE HA YIOBIETBOPEHHOCTH BHEIIHETO
3aKa3unKa, obecreyeHus paboTOCHOCOOHOCTH MPOAYKIIMH, €€ Ha/JIEKHOCTH, BOSMOYKHOCTH MTOHMKE-
HUsI CTOMMOCTHU U ITOBBIIICHUS HEHHOCTH AJIs1 6H3Heca.

14. CocraBbTe cxemMy MOeNu 0OeCIIeYeHrs KauecTBa MPOIYKINH JaHHOW opranm3anuu. OxapakTepu-
3yHTe €€ OCHOBHBIE DIIEMEHTBHI.

15 OnuUIINTE OCHOBHBIE 3TAIIBI nmpouecca Co3aaHusd U peainu3ali MNPOCKTa 110 BHECAPCHUIO CUCTCMbI
MCHCI)KMECHTA Ka4€CTBa B OpraHrU3aluu.

16. OmummTe BHITOIBI, KOTOPHIE MONYYAlOT KAXKABIH COBIAJAENel] MPH HWCIOIb30BaHUH MPUHIUIIOB MC
NCO 9001-2000 mpu BHeapennu CMK B opranuzanuu.

17. OtBeThTE HA IIOCTABJIEHHBIE 3a0aHUI TUCHEMEHHO

IIpumMepHBbIii BApHAHT TECTOBBIX MATEPHAJTIOB MO TUCHHUIUINHE «Y MPaBJIeHNEe KA4eCTBOM
1. YcTaHOBUTE COOTBETCTBHUE!
1. Apwucrorens
2. Tlerems
3. Ulyxapr
4. Hcukapa
5. Jxypan

a) KauecTBo — 3T0 CBOWCTBO, peallbHO YJIOBJIECTBOPSIONICE MOTpeOUTENeiH

6) KagecTBo 3TO B MepBYIO OUEpEh TOKACCTBEHHAS C OBITHEM ONPEACIICHHOCTb.

B) Juddepennmanus mpeaMeToB Mo MPU3HAKY «XOPOIINH - TIIOXO0H)

r) KauecTtBo mmeer aBa acmekrTa: OOBEKTHBHBIE (DHM3MUYECKHE XapaKTEPUCTUKH U CyOBEKTHBHBIE,
HACKOJIBKO BeIllb XOpola.

n) KauecTBo — ecTb cTEneHb yIOBIETBOPEHHsI MOTPEOUTEINS, MPUTOJHOCTD ISl HCIIOIB30BaHUS

2. YKakuTe, KaKue W3 IEPEUYNCIICHHBIX XapaKTEPHCTUK SIBISAIOTCS COCTABJISIFOIIMMHU KadecTBa
yeiyTu?

a) besomacHOCTh

0) HapexHoctb

B) TexHHYecKkne XapaKTEPUCTUKH
r) PemonTOmpHUromHOCTH
n) TlapanTus kadectBa

e) BexmmBocTh

x) JlocTymHOCTh

3) besngedexTHOCTH

n) JlonroBeuyHOCTH

K) OT3BIBUUBOCTH

n) KommereHmus
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M) OcCTeTHYECKHe 0COOCHHOCTH
3. BriOepuTe npaBUIIEHBINA BApHAHT OTBeTa. [[eHHOCTh MPOIYKIHHU JIJIsl TPOU3BOIUTEINS — ITO:
a) MaKCHMallbHO BO3MOJXKHAs LieHa MPOAYKIIHH,
0) OTCYTCTBHE NPEIATCTBUI [Tl MPOJAXKH MPOAYKIIUH,
B) BBICOKOE KaueCTBO MPOAYKIHH
4. YkaxuTe, KaKOil acmeKT KauyecTBa CBS3aH C OTHOIICHHEM CYOBEKTOB C M3y4aeMOMYy OOBEKTY
WM K COOTBETCTBYIOIICH MPOIYKIMH WIH yCITyram?
a) ®unmocodckuit
0) CoumanbHbII
B) TexHuueckuit
r) IlpaBoBoii
5. BriGepuTe MpaBHIBHBIA BAPHAHT OTBETA. JBOIIONHS METOIOB 00ecTeueHus] KaueCcTBa HACUNUTHI-
BAeT:

a) 1IecThb ¢as,
0) 1mITh da3s,
B) deThIpe (a3sl,
r) Tpu (assl.
6. 3akoHunTe mpemtoxkeHre. OCHOBHOE HAIPABICHUE M LEIHM OpraHU3allMy B 00NACTH KauyecTBa,
odHIMaTBEHO CPOPMYITUPOBAHHBIC BBICIIUM PYKOBOJICTBOM IIPEICTABIISIFOT COOOH mporecc ......:
a) YmpaBieHUs KaueCTBOM
0) I[lomuTHKuU B 00JIACTH KauecTBa
B) I[lmanmpoBaHus kadecTBa
r) Ob6ecrneueHre KauecTBa
7. BeiOepuTe npaBUIIbHBIN BapuaHT oTBeTa. [IpoBepku coOMIOAEHUS METPOJIIOTHYECKUX TPaBHI
HOPM IIPH OCYIIECTBICHUHU MOCYJAPCTBEHHOTO METPOJIOTUYECKOTO Ha[30pa MPOBOISAT:
a) [maBHBIC TOCYIaPCTBEHHBIC HHCIIEKTOPHI
0) Opransl ['occrangapra
B) ['ocymapcTBeHHbBIE HHCIIEKTOPHI IO 0OECIICUCHHIO €INHCTBA N3MEPEHUH
r) IlpaBurenscTBo PO
8._Ompenenure, Kakoi KOHIEMIIMN Ka4eCTBA COOTBETCTBYET Ta WM MHAsl CHCTEMa KauecTBa
KonTtpons xagectna
YnpasrieHue KauecTBOM
ObecnieueHre Ka4ecTBa
OO611ee pyKOBOJICTBO KaYE€CTBOM
BceobbeMITron it MEHEDKMEHT KauecTBa
a) Cucrema obecrieueHus KauecTBa
6) Cucrema BceoOBEMITIONIETO MEHEPKMEHTA KauecTBa
B) BHyTpudupMeHHas cucTeMa yrpaBJIeHUs Ka4eCTBOM
r) CucreMa KOHTPOJIS KauecTBa
n) CucreMa MEHEDKMEHT Ka4eCcTBa
9. JlesTenbHOCTD MO YCTAHOBIICHHIO MPABHI U XapaKTEPUCTHK B LENSAX UX JOOPOBOJILHOIO MHOTO-
KPaTHOTO HMCIOJb30BaHUS, HAMIPABJICHHAS HA JIOCTHXKCHHUE YIOPAAOUYCHHOCTH B chepax MPOU3BOJCTBA U
oOpaIeHus MPOJAYKIIUK U TOBBIIIICHHE KOHKYPEHTOCITOCOOHOCTH MPOAYKIMH, pabOT WK YCIIYT, — 9TO:
a) yHupHKauUs;
0) ceprudukanys;
B) CTaHAapTH3AIWSL.
10. Tpoaykmuusi, poriece WK yCayra, JUIsl KOTOPBIX BhIPa0aThIBAIOTCS T€ WU WHBIE TpeOOBaHUS,
napameTpebl, IPaBmiIa, — 3TO:
a) OOBEKT CTaHIapTU3AIUH,
6) oO0jacTh CTaHIAPTHU3ALINY;
B) TIIeJIb CTAaHAAPTH3AIUH.
11. MeroJ cTaHIAPTHU3ALMH, HATIPABJICHHBIA HA Pa3pa0OTKy THUIIOBBIX TEXHOJIOTUYECKUX PEIICHHUIA,

agrwbdpE

—3TO:
a) CUMIUTN(UKALINS;
0) TUM3aNmys;
B) YHHU(pHKaUUS.
12. CrangapTu3anusi, 3aKIFOYAIOIASACS B YCTAHOBJICHUE MOBBIIIEHHBIX 10 OTHOIIEHHUIO K YXKe J0-
CTUTHYTOMY Ha TPaKTHKE YPOBHIO HOPM U TPEOOBAaHWU K OOBEKTaM CTaHJIAPTH3AINHU, KOTOPbIE COTJIACHO
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MPOTHO3aM OYIyT ONTUMAIBHBIMA B Oy IyIIieM, — 3TO:
a) OCHOBOIIOJIATAIONIAS CTAHAAPTU3AITHS;
0) KOMIUICKCHAs CTaHJIapPTU3ALINS;
B) oIllepexaromiasi CTaHJapTH3aLusl.
13. COBOKYITHOCTh CBOWCTB TPOIYKIIMH, OOYCIOBJIMBAIOIIAX €€ IPUTOTHOCTH YJOBJICTBOPSATH
orpeJieNIeHHbIe MOTPEOHOCTH B COOTBETCTBUU C €¢ Ha3HAUCHHUEM:
a) cucTeMa KauecTBa;
0) XapakTepHCTHKA Ka4eCTBa;
B) KadecTBO MPOAYKIIHH.
14. CrangapTu3saius, y4acTHe B KOTOPOW OTKPBITO JIJIsl COOTBETCTBYIOIIUX OPTaHOB JIt00O0H cTpa-
HBI, — 3TO:
a) MEXJTYHAPOHAS CTaHIapPTU3AIINS,
0) HaIMOHANbHAS CTaHJIAPTU3ALINS;
B) pETHOHANbHAS CTaHAAPTH3AIIMS.
15. Kakoit MeTol cTaHIapTH3AIIMN 3aKII0YaeTCs B IIPUBEICHUN O0BEKTOB K SAMHOOOPA3HIO HA OC-
HOBE YCTAHOBJICHHSI PAIIMOHAIEHOTO YHCIIA MX PA3HOBUIHOCTEH?
a) CHUMIUTM(UKAIINS;
0) THUIH3AIWS;
B) yHH(UKAIHSL.
16. IlpuMeHNTENBHO K MPOAYKIUH OTPEIEIeHHON OTpaciiu pa3padaTeiBaeTCs CTaHAapT:
a) T'OCT;
0) CTIIL;
B) OCT.
17. Konn4yecTBeHHAs! XapaKTEPUCTUKA OJTHOTO HJIM HECKOJIbKMX CBOMCTB MPOJYKIIMU, BXOJASIIUX B
ee KauecTBO, SBJSICTCS:
a) TIIOKa3aTeNb KaueCcTBa,;
0) XapaKTepUCTHKA HaJICKHOCTH;
B) XapaKTEPUCTHUKA TEXHOJIOTUYHOCTH.
18. OcHoBomoONMaramoIIme CTaHAAPTHI:
a) YCTaHABIMBAIOT TPeOOBaHUSA K KOHKPETHHIM BHIaM pa0OT, KOTOPBIC OCYIISCTBISAIOTCSA Ha
Pa3IUYHBIX CTAUSAX KUIHESHHOT'O IIUKJIAa IPOAYKIIUH;
0) pa3pabaThIBAlOTCS C IEIBIO COJCHCTBUS B3aMMOIOHMMAHUIO, TEXHUYECKOMY CIUHCTBY W
B3aMMOCBSI3H JICATEILHOCTH B PA3IHUHBIX O0JACTIX HAYKH, TEXHUKH, €€ TPOU3BOJICTBA;
B) yCTaHABJIMBAIOT TPEOOBAHUS K IPyIIaM OJHOPOIAHOMN MPOTYKIIUH.,
19. K oOwvekram cTaHIapTHU3AINH OTHOCSTCS:
a) TIpoIecc;
0) YpOBEHB;
B) cCTaaus.
20. TpeboBaHuE COrNIACOBAHHOCTH KOHCTPYKI[HH M3JIENIUS C OCOOCHHOCTSIMH YEJIOBEYECKOTr0 Opra-
HU3Ma — 3TO TPeOOBaHUS:
a) SCTETUYHOCTH;
0) HaICKHOCTH;
B) SPrOHOMUKHU.
21. CoBOKYMHOCTh OPraHU3allMOHHON CTPYKTYPBI, METOJIOB, MPOIECCOB U PECYPCOB — 3TO:
a) TpeOOBaHUS K KAYECTBY IPOIYKIUH;
0) cucTema KauecTBa MPOAYKIINU;
B) JKHU3HEHHBIN MK TPOAYKIINH.
22. YUT0OBI MOIY4YHUTh IIPABO MAPKUPOBATH CBOKO MPOYKIIMIO 3HAKOM COOTBETCTBHSI, HEOOXOIMUMO:
a) TIONYYUTh JTUIICH3UIO;
0) ceprudUKaT COOTBETCTBUS;
B) ceprudUKaT HA CUCTEMY KayecTBa.
23. PaboTHI 110 TOCYIapCTBEHHOM CTaHIApTU3aNK (PUHAHCUPYIOTCS B COOTBETCTBHUH C TIOJIOXKEHU-
€M 3aKOHa!
a) «O NMuIeH3UPOBAHUNY;
0) «O crammapTuzanuny;
B) «O TEXHHYECKOM PETYINPOBAHUMY.
24. Posb pykoBojcTBa Kommanuu B TQM:
a) PYKOBOJUTEIH COCPEJOTOUYCHBI B IEPBYIO OUEpPE/Ib Ha BOIPOCAX OOIIEro MEHEKMEHTA,
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0) sddextuHocTh TQM ompezensercs B MEPBYO o4epeib PYKOBOICTBOM KOMITAHHH;
B) sddexruBHOCTh TQM 3aBUCHT OT CiTyKObl MEHEIIKMEHTA KaueCTBA B KOMITAHHUH.
25. B MeHe)KMEHTE KauecTBa IPUHUMAIOT Y4acTHE:
a) Bce CIIY>KOBI M IOJpa3eicHUs] KOMIIAaHWH;
0) TONBKO CIYX OBl MEHEPKMEHTA Ka4eCTBa;
B) PYKOBOJCTBO KOMITAHHU M CIIY’KOBI MEHE/PKMEHTA KaueCTBa.
26. MeHeKMEHT KauecTBa CBSI3aH:
a) TOJBKO C IPOU3BOACTBEHHBIMH TO/IPA3ICICHUSIMY;
0) co Bcell cUCTeMO yrpaBJieHns KOMIIAHHH;
B) C BHEIIHUMH MOCTABIIUKAMH KOMITAaHHH.
27. Kakast u3 QyHKIMIA HE SBISIETCS MEHEIKMEHTOM KauecTBa:
a) HaI30p 3a IMOJHOTON KOHTPOJIS Ka4ecTBa;
0) ydJacTHe B IPOBEJCHUHU MPHUEMOYHOTO KOHTPOJIS;
B) oOydeHue ImepcoHana B 00JacTH KauecTBa.
28. Kakoii n3 npuBeIeHHBIX TE3UCOB He BepeH. Buenpenue MetosoB TQM tpebyer:
a) BOBJICUEHHE W OOyUYEHIE BCEro MEPCOHANa;
0) MOHHTOPHUHT MOCTABIIUKOB U KAYECTBA UX MPOYKIIHUH;
B) CMeEHa IepcoHara KOMIIaHHH.
29. Ceprudukar Bcerja HOCHT:
a) J00pOBOJBHBIN XapaKkTep MO BCEM BHAAM IMPOAYKIIUH;
0) o00s3aTeNbHBIN XapaKTep MO BCEM BUAaM MPOIYKIIUH;
B) 3aKOHOJATEIbHO YCTAHOBJICHHBIC BHABI HMPOMYKIHMH, MOAJTEKAIINE 00sM3aTeNbHOI cepTudu-
Kalluu.
30. 3aTparThl Ha KAYECTBO — 3TO:
a) 3aTpaTtbl, KOTOPBIC HYXHBI IOHECTH, YTOOBI 00ECTIEYNTh yIOBIETBOPEHHOCTD MTOTPEOUTENS;
0) 3aTparbl, KOTOPBIC IPUXOJUTCA HECTH, YTOOBI HCIIPABUTH Je(PEKTHI TPOAYKIIHH;
B) 3aTpaThl HA OPraHU3ALHUIO MOAPA3ACICHUH MO YIIPABICHNIO KAYECTBOM.
Kpurtepun oneHku 0TBeTOB 00y4alOIIUXCSl HA TECTOBbIE MATePHAJIbI:
—  Ha OLCHKY «OTJIMYHO» — CTYyIEHT JOoJIKeH nokas3atk 100% pe3ynbTar o TecTy;
—  HA OLICHKY «XOPOLIO0» — CTYyIEHT JOJKEH IPOMTH TeCT He HKXKe, 4eM Ha 95% (1 HeBepHBI OTBET);
—  Ha OLCHKY «YIOBJIETBOPHUTEJIbHO» — CTYACHT JIOJDKEH NMPOUTH TecT He Hmxe, yeM Ha 90% (2 He-
BEPHBIX OTBETA);
—  Ha OLEHKY «HEYJAOBJIETBOPUTEIbHO» — CTYJICHT MOKa3ayl pe3ynbTaT Hibke 90%. (0ojee AByX He-
BEPHBIX OTBETOB).

BreaynutopHas camocTosTeNbHas paboTa 00yJarouXcsi OCYIISCTBISIETCS B BUJIE U3YYCHUS JINTE-
paTypbl [0 COOTBETCTBYIOLIEMY pa3feiy ¢ IpopaboTKoil Marepuana.

Htorom BHeay}lHTOpHOﬁ pa6OTBI ABJIACTCA — COCTABJICHUC TJIOCCApHA KIIIOYCBBIX TEPMHUHOB I1O
COOTBETCTBYIOIICH TeMe pasjena.

Ipumepnoe N/I3 nmo Teme 1. «<OCHOBHBIC MOHATHSI W KATETOPHH YNPABJIeHUS] KAaYeCTBOM»
1. WM3yuure y4eOHBIH MaTepHal U3 PEKOMEHAYEMBIX MCTOYHHUKOB (OCHOBHAs W JIOTIONHUTEIbHAS
JUTEpaTypa K Kypcy).
2. CocTaBbTe CIUCOK KITIOUEBBIX TEPMHHOB W OMpPEJCIICHHM.
3. Jlalite uM XapakTepUCTHKY ( ¢ yKa3aHWEM HCTOYHHWKA HH(OpPMAIINH).

Ilepedyens Tem 1Jisi MOATOTOBKH K 3K3aMeHY IO Kypcy «YIpaBieHHe KauecTBOM»
KauecTBo Kak SKOHOMHYECKAsI KATETOPHS U OOBEKT yIpaBiieHHs. MHOT0ACIIEKTHOCTh Ka4eCTBa.
@DakTOpHI, BIUAIONNE HA KAYECTBO MPOAYKLIUH.

KauecTBO 1 KOHKYpEHTOCTIOCOOHOCTh MPOIYKLIMH.

DKOHOMHYECKOE 3HAYEHHE MOBBIIICHUS Ka4eCTBa MPOAYKIIHH.

OCHOBHBIE KaTETOPUH U MTOHATHS B O0JIACTH YIIPABIECHHUS KA4€CTBOM.

OBOIIIOLIMS MBILIUIEHUSI B 00JIACTH yIIpaBlieHUs1 KauecTBoM. [ 'ypy kadecTsa.

OCHOBHBIE 3Tanbl Pa3BUTHS CUCTEM KauecTBa.

Poccuiickuil ONBIT yIIpaBieHUs] KAYECTBOM.

3apyOeKHbII ONBIT yIIPABICHUS KAUECTBOM.

10 MeTo10510THYECKHE OCHOBBI YIIPaBJICHUSI Ka4eCTBOM. MeXaHHM3M yIpaBIeHHs KAaYECTBOM.

CoNoTR~WDNE
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

ba3oBble MozenIM KauecTBa: T/ KauecTsa, LUK [leMuHra, criupanb KauecTBa.

OyHKIMM U IPUHIMIIBI COBPEMEHHOI'O YIIPABJICHUS KAUECTBOM.

CoBpeMeHHbIE MTOIX0/IbI K YIIPABIECHUIO KAUECTBOM.

CucreMHBIN IOJXOA K YIPaBISHHUIO KauecTBOM Mpoaykuuu. CynHocts CMK.

OCHOBHBIE MOJIOKEHHS KOHIIeTIMK Beeobiero ynpasnenus kadectsom (TQM).

OCHOBHBIE MHCTPYMEHTHI U METO/IbI YIIPABICHHUS KAUECTBOM.

CratucTuyeckue METO/bI YIIPaBIEHHUS KaueCTBOM.

OKcIepTHBIE METOIbI YIPABICHUS KAUE€CTBOM.

FMEA- ananu3. ABC — meton.

IloxazaTenu KkayecTBa U METOABI MX OLIEHKH.

KBanumeTpus kak HayKa U €€ poJib B YIPaBJIECHUH Kaue€CTBOM.

Knaccugukanust, 3a1a41, METObI KBATUMETPHUH.

CyIHOCTh U pOJb CTaHAAPTU3ALMY B YIPABICHUH KaueCTBOM MPOAYKIMH. Busl U MeToAbI CTaHaap-
TH3ALUH.

HopmatuBHBIE TOKYMEHTHI B 00JIACTH CTaHAAPTU3ALUH, CEPTU(UKALIMN U METPOJIOTHH.
MexayHapoIHOe COTPYJHUYECTBO B 00IACTH CTAHAAPTU3ALUH, CEPTU(PUKALUN U METPOJIOTHH.
TeHneHIIUN U OCHOBHBIE HAIpaBICHUS Pa3BUTHS CTaHAAPTU3ALMH.

Bunsl cranaapToB, ux Kiaccupukanus.

Mexnynapoansle ctanaaptel UCO cepun 9000.

Ceprudukanus NpoayKIHU U YCIYT, €€ CYITHOCTb, OCHOBHBIE HJICH.

®DopMBI 1 TOPSIOK, IPaBHIIA, CXEMBI TPOBEACHUS CEPTUDHUKAIIHU.

Oprasbl, KOHTPOJIMPYIOIIKE U OCYLIECTBIISIONINE CePTHPHUKALIUIO.

MeTopl KOHTPOJIS KauecTBa MPOAYKIIUH.

TexHuuecKkuii KOHTPOJIb Ka4eCTBa MPOTYyKIIUH.

Mertponorus Kak AesTeIbHOCTb 110 00eCIeUeHHI0 KauecTBa NpoayKuuu. OCHOBHBIC NOHATHA B 00J1a-
CTH METPOJIOTHH.

I'ocynapcTBEHHBIN METPONOIrHYECKUI KOHTPOJIb U HAJ30D.

OCHOBHBIE KaTETOPUU 3KOHOMUKH YIIPABICHUS KaYECTBOM.

VYnpasneHue 3aTpataMy Ha 00ecrieyeHre KauecTBa.

OkoHoMuueckas 3pQekTHBHOCTD yrnpaBieHus kadecTBoM. [IpuHIuNEI onpeneneHus 3pGeKTUBHOCTH
yIpaBJIeHHUS Kaue€CTBOM.

WNndopmanmonHas 6a3a aHaimM3a 3aTpaT Ha Ka4eCTBO MPOIYKINH.

[Tonutuka npennpusaTHs B 00JIACTH YIIPABICHUS KAUE€CTBOM MIPOAYKIHH.
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7 OneHoYHBbIE CpPeACTBA /sl IPOBeIeHNs] MPOMEeKYTOYHOM aTTecTAlluH

a) Ilnanupyembie pe3yJbTaThbl 00y4eHHUS M OLIEHOYHbIE CPeACTBA AJIs NPOBeJeHUs POMeKYTOYHOMH ATTeCTALUH:

CTpyKTypHBIi
JJIEMEHT
KOMITCTEHIINT

[Imanupyemsie pe3ynbTaThl 00y4YeHUs

O1ieHOYHBIS cpe€acTsa

IK-5 cnocoGHOCTHI0O AaHAIM3UPOBATH B3aUMOCBSI3H MEXIY (P

YeCcKHUX peneHui

YHKIHUOHAJIbHBIMHA CTPATerusiMu KOMIIAHUH ¢ 1eJIbI0 MOAT0TOBKH cﬁanaﬂcnposam{ux yunpasBJjeH-

3HaTH

- OCHOBHBIE OTIPEJICJICHUS] M MTOHATHS, HEOOX0Iu-
MBIE 715l aHATTN3a B3aMMOCBS3H MEXIY (YHKIHO-
HaJIbHBIMU CTPATErMsIMU KOMITAHUM € LIETIBIO MOA-
TOTOBKH COaJaHCUPOBAHHBIX YIIPABICHUECKUX Pe-
LHIEHUN

- OCHOBBI ITIOATOTOBKU U IIPUHATUSA yNPaBIEHYE-
CKUX pELICHUI

- OCHOBHBIE METO/IbI aHaU3a (PYHKIIMOHAIBHBIX
CTpaTeruii B opraHu3aluu

RBPBoooo~Nooa~MONE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

24,
25.

TeopemuquKue 60NpPOCHL

KauecTBo Kak skOHOMHYECKasi KATETOPHUS 1 OOBEKT yNpaBieHusl. MHOT0acleKTHOCTh KauecTBa.
@axTOopHl, BIUAIONIME HA KAYECTBO MPOAYKLIUH.

KagecTBO 1 KOHKYpEHTOCTIOCOOHOCTh MPOIYKLIUH.

OKOHOMHMYECKOE 3HaYEHHE MOBBIIICHHUS KauyecTBa MPOIYKIIHH.

OCHOBHBIE KaTErOpuH U TIOHATHS B 00JIACTH YIIPABJICHUS KaYeCTBOM.

OBOJIOLMS MBILIUIEHUSI B 00JIACTH yIIpaBieHUs1 KauecTBoM. ['ypy kadecTsa.

OcHOBHBIE 3Talbl Pa3BUTUS CUCTEM Ka4eCTBa.

Pocculickuil ONBIT yIIpaBJIeHHUs] KAUECTBOM.

3apyOesKHBIN ONBIT YIPaBIECHHUS KAYECTBOM.

MeTomo10rHueCKIEe OCHOBBI yIIPaBIeHU Ka4eCTBOM. MeXaHU3M yIpaBJICHHUs KadeCTBOM.
bazoBbie Mozienn KauecTBa: MeTis KadecTBa, UK JleMHuHra, Criupaibh KauecTBa.

OYHKIHUN | MPUHLIUITE COBPEMEHHOTO YIIPaBICHUS Ka4eCTBOM.

CoBpeMeHHbIE TOAXOIbI K YIPABICHUIO KaUE€CTBOM.

CucremMHBIN IOXO0/ K YIPaBICHUIO KauecTBOM mpoaykuuu. CyniHocts CMK.

OcHOBHBIE MOJIOKEHHs KOoHIIenMU Beeobero ynpasnenus kagectom (TQM).

OCHOBHBIE HHCTPYMEHTBI X METO/IbI YIIPABIICHUSI KAUECTBOM.

CraTtucTHyecKre METO/Ibl YIIPaBJICHHUS KAY€CTBOM.

OKCTepTHBIE METO/BI YIIPABICHHS Ka4eCTBOM.

FMEA- anamn3. ABC — merton.

[Tokazarenu kauecTBa U METOABI UX OLIEHKU.

KBanumeTpus kak HayKa 1 €€ poJib B YIIPABIEHUH Ka4eCTBOM.

Knaccudukamus, 3ajaun, METOABI KBaTUMETPHH.

CyIHOCTh U pOJIb CTaHJAPTU3ALUU B YIPABICHUM KauyeCTBOM NPOAYKLUMU. BUibl 1 METOABI CTaH-
JapTH3aLKH.

HopmaTtuBHBIE JOKYMEHTHI B 00JIaCTH CTaHAAPTH3AINH, CEPTUPHUKAIIIN U METPOJIOTHH.
MesxayHapogHOe COTPYAHUYECTBO B O0JIACTH CTAHAAPTU3ALNH, CEPTH(UKALINN U METPOJIOTHH.




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIINU

[Imanupyemsie pe3ynbTaThl 00y4eHHUs

O1ieHOYHBIC cpe€acTsa

26.
217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

TenneHuN 1 OCHOBHBIE HAIIPABJICHUS PAa3BUTHS CTAHIAPTU3ALINY.

Bunsl cranpapToB, ux Kiaccuukanus.

Mexnynaponusie ctagaaptsl MCO cepun 9000.

Ceprudukanus OpoIyKIHUU U yCIyT, €€ CYIIHOCTb, OCHOBHBIE HCH.

@DopMBbI U OPSAAOK, IPaBHUIIA, CXEMBbl NIPOBEACHUS CEPTUPHUKALINY.

OpraHbl, KOHTPOJIIMPYIOIIKE U OCYIISCTBISIIONINE CepTH(PHUKALIUIO.

MeTo/1bl KOHTPOJISI KAYECTBA MPOLYKIIHUH.

TexHUYECKUI KOHTPOJIb KaueCTBA MPOAYKLIUH.

MeTposiorus Kak AeSITeIbHOCTh 10 00ECIeUCeHUI0 KayecTBa NpoayKuuu. OCHOBHBIC MOHATHS B 00-
JIACTH METPOJIOTHH.

Tl'ocyaapcTBeHHBIN METPOJIOTHYECKUNA KOHTPOIb U HAJI30D.

OCHOBHBIE KaTErOpruu SKOHOMHKH yIIPABJICHHUS KA4ECTBOM.

VYnpasnenue 3arpatamu Ha 00ecrieYeHHE KauecTBa.

OxoHoMmuecKast APGEKTUBHOCT yIpaBieHus KadecTBOM. [IpuHIMIBI onpeneneHust 3G GeKTUBHO-
CTH YIIPaBJICHUS KAUECTBOM.

Hudopmaiimonnas 6a3a aHaim3a 3aTpaT Ha Ka4eCTBO MPOITYKIUH.

[NonuTrka npeAnpUATHs B 00JIaCTH yIIPaBICHHS KAY€CTBOM MPOYKIIUH.

YMeTh

- BELIETISITh (PYHKIIMOHAIIBHBIE CTPATETHUH U yCTa-
HaBJIUBATh MEXKIY HUMHU B3aUMOCBS3H IIEJIHIO
MOATOTOBKYU COATAHCHPOBAHHBIX YIIPABICHUCCKUX
pereHuit

- IPUMEHATH 3HAHWS B 00JAaCTH yIIpaBICHUS Ka-
YyecTBa B MPO(GECCHOHAIBHON JESITeILHOCTH, UC-
MOJIB30BaTh X HA MEXKIUCITUTUIMHAPHOM YPOBHE
- IpHOOpeTaTh 3HAHUS B O0JIACTU YIPABIICHHUS
KayeCTBOM, HEOOXOIUMbIE

JUTSI aHAJIM3a B3aUMOCBS3H MEX 1y (PYHKIIMOHAIIb-
HBIMH CTPATErusiMU KOMIIAHUH C 1IeJIbI0 TOATOTOB-
KH COQJTAHCUPOBAHHBIX YIPABICHUECKUX PEIICHUI
- pa3pabarbiBaTh COATAHCUPOBAHHBIC YITPABIICH-
YECKUE PEeIleHUs, paco3HaBaTh 3()(eKTHBHBIE

Tpaxmuueckue 3adanus
1. [IpousBecTu pacyeT UHTErPATHLHOTO MOKa3aTess kauecTra. [1o pe3ymbrataM pacueToB OIEHUTE yPO-
BEHb Ka4eCTBa MPOAYyKIHUU. VICXOHBIE TaHHBIC PUBEICHBI B TAOJIHIIC.

Tabnuua
Hcxonuple DaHHBIE K 3amade
HanmenoBanme mmokasaresei 3HaueHue MoKa3aTeyiel 110 U3IeIIHIM

bazosoe Uzn-e 1 Hzm-e 2 Uzn-e 3 U3zn-e 4
H3JCIIe

1. O6beM BbIITyCKa, MITH. PyO. 7 10 6 8 8

2. TomoBas mMPOM3BOAUTEIHLHOCTh 20 25 19 22 18

MpPH OTCYTCTBHHM TPOEKTOB, TBIC.

IIT.

3. Bpemst npocToeB 000pymoBaHus, 3 6 4 5 8
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CTpyKTypHBIii

JJIEMEHT [Imanupyemsie pe3ynbTaThl 00y4eHHUs O1eHOUYHBIE CpelICTBa
KOMITETCHIINU
pemeHus oT He3(pPEKTHUBHBIX %
- 4. CTouMocTb 000pYI0BaHHSI, MITH. 200 180 300 190 250
pyo.
5. Hopma amoptu3zanuu, % 5 11 8 12 7
6. YnenpHBIE 3aTpaThl Ha AKCILTya- 40 45 41 35 48
TaIUIo, THIC. PyO.
7. Cpok Cy»OBbl, JIET 8 9 10 8 6

2. B pesynbraTe MeponpUsATHIA, HANPABICHHBIX HA YIIYyUIICHHEe KayecTBa MPOMYKIIMH, ObUIA CHU-
KEHAa MAaTepUalloeMKOCTh u3fenus. (s BbiBoAa 00 M3MEHEHHH IMOKA3aTeliel TEXHOJIOTUYHOCTH IO
HpI/IBCI[CHHI)IM HWXKXE JaHHBIM paCC‘II/ITaTB: O6HIYIO MaTCpI/IaJ'[OCMKOCTL HpOIlyKHI/II/I, CpaBHI/ITeHBHYIO
MaTepUaJIOeMKOCTh, OTHOCUTEIBHYIO0 MaTepUaIOEMKOCTh. Pacxo/1 MaTepraaoB Ha MPOU3BOJCTBO U3Je-
JIMS TTIOKa3aH B TaoJI.
Tabmuia
Hcxonnrie mannbie K paboTe

IToxa3zarens Mo mposenenust Meporpusi- | Ilocie nposeaenus mepo-
THH 110 YIYYIICHHIO Kaye- MIPUATUI
CTBa
Pacxopn marepuanos Ha u3genue:
y3en 25 23,5
y3en 2 2 1,8
y3en 3 15 14,5

CrenaiTe BLIBOOEL.
3. PaccunraTh MHTErpaNbHbIN M KOMIUIEKCHBIH IOKa3aTelhb KaueCTBa Ha OCHOBE CPAaBHEHUS TEXHHUKO-
SKOHOMHYECKUX XapPaKTEPUCTHK POOOTOB-MAIIIHMH, TPUBEIACHHBIX B Ta0II..
KoaddumeHnT BecoMOCTH 1oKazaTensi pacCUUTHIBAETCS SKCIIEPTHBIM ITyTEM.
Tabnnna
TeXHHUKO-IKOHOMUYECKUE XapaKTEPUCTUKH POOOTOR

HaumenoBanue nokasarens 3HaueHue 1o u3je- . | [pownssenenue kod¢pduru-

S &
JINAM M ™ €HTa BECOMOCTHU U € ANHUY-
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CTpyKTypHBIii

JIeMEHT [Tnanupyemsbie pe3ynbTaThl 00yUCHHUS O1LieHOYHBIE CpeCTBa
KOMITETCHIINU
HOTO TIOKa3aTes

= - :
= 9 = =)
< = < =

1. [Ipon3BOANTEIHLHOCTH, MAHUIIL./U. 630 700

2. Cpok cimyx0bl 0 1 kampemoHTa, 3700 3870

neT

3. HapaboTka Ha OTKa3, . 550 500

4. CpenHee BpeMs BOCCTAHOBJICHHS, 3,5 4,5

9,

5. Koaddpunmenr 3arpysku 0,92 0,98

6. CTOMMOCTb, MJIH. P. 650 600

7. Croumocts 1 4. DkcrmuiyaTtanuw, 40 45

TBIC. P.

8. CpenHsiss CTOUMOCTD ITPOCTOEB B 1 50 56

9., TBIC. P.

9. Pasmep 3aHHMAaeMOii IIOMAI, M 8 9

10. Yposens nryma 1B 8,7 8,4

11. CroumocTs 1Mr miomanu, Teic. p. 15 15

12. Pexum paboThI, CMEH 2 2

4. VI3 npuBeICHHOTO HIKE MEPEYHsl 3pPrOHOMETPUYECKUX MOKasaTesiell chopMHUpYITE YeThIpe TPYyIIbL:
TUTHEHUYECKHEe, aHTPOIIOMETPHYECKHE, PU3UOJIOTHIECKHE, IICHXO0JIOT HUECKHE.

Hcxonnsle maHHbIE ISl TPYNIHPOBKU: OCBEIIEHHOCTh; MOKA3aTeNI COOTBETCTBHUA KOHCTPYKIINHU
uzgenus GopMe Tea YeNoBeKa; 3albUICHHOCTH; KOHCTPYKIHMS HM3IENUSI COOTBETCTBEHHO CKOPOCTHBIM
BO3MOXHOCTSIM YE€JIOBEKA; COOTBETCTBUE M3ZEIHsI BO3ZMOKHOCTSAM BOCHPUATHA U NepepaboTKu uHPOp-
Mallii; TOKCHYHOCTh; COOTBETCTBHE KOHCTPYKITUHM M3AEIHUS CIIYXOBBIM BO3MOKHOCTSIM Y€JIOBEKa; Iepe-
Ipy3KH (YCKOpEHHs); COOTBETCTBHE KOHCTPYKLMH M3/EIHS PAaclpeIeeHUI0 Beca YeJoBeKa; BUOpawus,
IIYM; COOTBETCTBHE KOHCTPYKIIMM H3JENHs OCSI3aTEIbHBIM BO3MOYKHOCTSAM YEJIOBEKA; SIPKOCTh; HaIpsi-

32




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIINU

[Imanupyemsie pe3ynbTaThl 00y4eHHUs

O1ieHOYHBIC cpe€acTsa

KEHHOCTh MAarHUTHOTO M 3JIEKTPUYECKOTO IOJIS; COOTBETCTBUE OTIEIBHBIX OPraHOB YEIOBEKA YACTAM
W3/1IeNHs, BXOJSIINX B KOHTAKT C YEJIOBEKOM; KOHTPACTHOCTB; LIBET; JIETKOCTh U ObICTpOTa (POPMHUPOBA-
HUS HABBIKOB TP SKCIUTYaTalH U3ACIIHSL.
5. [locTponTh NPUYMHHO-CIEICTBEHHYO Auarpammy (Mcukassl), crpynmupoBaB 1o (akTopam mpudu-
HBI Opaka BBIITyCKaeMo# poAyKuuu: 1) Tpyn (4emoBex); 2) METOABI M TEXHOJOTHH; 3) YCIOBHUS Tpya
(cpena); 4) KOHTPOJb, YIPABJICHHE; 5) CBIPhE U MaTepUabl; 6) 000pyI0BaHUE (CPEICTBA, MEXaHU3MBbI).
Ipuuunvr 6paxa: ycnoBus XpaHeHHs1 (TeMIIeparypa, BIXKHOCTB), IIIyM, MOBeJIEeHHE Ha padoTe,
HaJIMYHe HHCTPYMEHTA, KaueCTBO JeTalel, IIOCTYUBIINX C APYTUX OIEpaIHii, BO3PACT CTaHKa, COCTO-
SIHAE BO3IYIIHOW CpeJibl, YUCTOTa 00pabOTKH, KBaTH(UKAIUS, W3HOLIICHHOCTh CTaHKa, MPOYHOCTh Ma-
Tepuasia, MUKPOKJIMMAT B Opuraze; padouee MecTo (OCBEIIEHHOCTh, CKBO3HSIK), BO3MOXKHOCTE obOecrie-
YeHHe 33JaHHO TOYHOCTH, CIOCOOHOCTH, TUII CTAaHKA.

Bimanets

- IPAaKTUYECKUMH HaBBIKaMU MCIIOH30BAHUS 3HA-
HUll B 0071aCTH ympaBiIeHUs] Ka4eCTBOM, HE00XO0-
JUMBIX JIJISl aHAJIN3a B3aUMOCBSI3M MEX Ty (QyHKIIU-
OHAITLHBIMU CTPATETUSMHU KOMITAHUH C LIEBIO IO/~
TOTOBKHY COaaHCHUPOBAHHBIX YIIPABIEHYECKUX pe-
HIEHUN

- HaBBIKAMHU pa3pabOTKu cOaTaHCHUPOBAHHBIX
YIpaBIeHYECKUX PEIIEHNH Ha OCHOBE aHallM3a M
YCTaHOBJICHHUS B3aMOCBSI3U MEXKy (YHKIIHO-
HAJILHBIMU CTPaTETUSMH

- BO3MOKHOCTBIO MEXIUCITUILINHAPHOTO IPUMe-
HEHUS 3HAHWW B 00JIACTH YIPaBIICHUS KAa4eCTBOM

3adanua Ha pewenue 3a0au U3 npoGHecCUOHANbHOU 00IACU, KOMIIEKCHblE 3A0AHUSL
3ananmel. «Ananusz MC HCO cepun 9000»
1. UWsyuute conepkaHHe CHCTEMBl MEHEIKMEHTA KauecTBa, OCHOBAaHHOHW Ha MEXIYHApOIHBIX
crangaptax cepuu MCO 9000-2000.
2. Nzyunre cogepxanue u ctpykrypy I'OCT P MCO 9001-2001 no cnexyromyM HanpaBiIeHHUIM:
— TpUMEHEHHE MPOLECCHOTO MoIX0/a, oTpaxkenHoro B Mojaenun CMK, a Takke BO3MOXHOCTH IPHMe-
HEHUs KO BceM nporieccaM 1ukina PDCA;
— cBs3b crangaptos [OCT P UCO 9001-2001 u TOCT P UCO 9004-2001;
— o0yacTh MPUMEHEHUS CTAH/IAPTa;
— o0mmue TpeGoBaHMs K CUCTEME MEHEKMEHTa KadecTBa U TpeOOBaHMUS K IOKYMEHTAIHH;
—  OTBETCTBEHHOCTH PYKOBOJICTBA;
—  MEHEKMEHT PecypcoB;
—  TPOIIECCHI )KU3HEHHOTO IIUKJIA TIPOYKIIUH;
—  U3MEpeHHe, aHAIU3 U yITy4IleHHe. -

3. Uzyuure conepxkanue u crpykrypy [OCT P UCO 9004-2001.

4. Uzyuute oTMedeHHBIE CopepKaTeIbHbIC YacTH CTaHAApTa (U1 MPEdOCTaBICHUS UCIIONIb3yHTe
TIPUHIMIT CKATHSI MHPOPMAITUH).

5. Omnpenenure u oxapakrepusyite ocodennoctr ucrons3oBanus MC MCO 9000 B nenom u oT-
JEeNbHBIX COCTABIISIIOLINX JaHHOTO ceMeicTBa MPUMEHUTENBHO K paspaborke CMK B coBpeMeHHOH
OpraHH3aLHH.

6. [IpuBennte npumepsl opraam3anuii BHeApsatonmx CMK.
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CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIINU

[Imanupyemsie pe3ynbTaThl 00y4eHHUs

O1ieHOYHBIC cpe€acTsa

3amanue 2. Mcnione3ys, Teket [[OCT 15467-79 3anonanTe TadMI..
Tabnuua
MerToapb! onpeieneHust oKa3aTenel KauecTBa M OLIEHKU YPOBHsI KauecTBa

HaunmMmeHoBaHIE METOIOB CoaepxaHue METOA0B

JAIIK-1 3HaHHeM COBpPeMEHHOIi cucTeMbl YNIPaBJeHHs Ka4eCTBOM M 00ecredeHUs] KOHKYPEHTOCNOCOOHOCTH

3HaTh

- OCHOBHBLIC OHpCI{CHCHI/IH U IIOHATUSA B 06-
JaCTH YIPaBJICHUS KA4yeCTBOM U 0OeCIeueHUs
KOHKYPEHTOCIIOCOOHOCTH;

- BUIBI ¥ (OPMBI COBPEMEHHBIX CHCTEM
yIpaBJIeHHsST KA4eCTBOM M  OOECIe4eHHs KOHKY-
PEHTOCIIOCOOHOCTH

- HaHpaBHeHI/IH, COBpeMeHHBIe TEXHOJIOTHUNU
1 DOTallbl BHeJIpeHI/IH COBpeMeHHbIX CUCTEM praB-
JICHUsI Ka4eCTBOM M  O00ECHEYCHHUS] KOHKYPEHTO-
CIIOCOOHOCTH

- TEOPETHYECKHE M MPAKTHUECKUE MOIX0-
JIbI K OIPEICJICHUIO HCTOYHHKOB M MEXaHHU3MOB
yMpaBlieHUsT KAueCTBOM M OO0eCleueHHs KOHKY-
PEHTHOTO IPEUMYILIECTBA OpPraHU3AUN

RBoOoo~Nooo~wWNE

0.
. bazoBsle Moneny kadecTBa: meTIsA KayecTBa, UK JleMuHra, Criupaib KauecTBa.
12.
13.
14.
15.
16.
17.
18.
19.
20.

KagecTBo Kak sKOHOMHYECKasl KATETOPHS U OOBEKT yIpaBieHHs.. MHOT0aClIEKTHOCTh Ka4ecTBa.
@axTOpHI, BIUAIOINE HA KAYECTBO IPOAYKLIUH.

KadecTBO 1 KOHKYpEHTOCTIOCOOHOCTE MPOIYKLIUH.

OKOHOMHYECKOE 3HaYEHHE MOBBIIICHUS Ka4yeCTBa MPOIYKIIHH.

OCHOBHBIE KaTErOpUH U NOHATHS B 00J1aCTH YIPABJICHUS KaYECTBOM.

OBOITIOLMS MBILIUIEHHSI B 00JIACTH yIIpaBiieHUs1 KauecTBoM. [ 'ypy kadecTsa.

OCHOBHbI€ 3Tanbl Pa3BUTHS CUCTEM KayeCcTBa.

Pocculickuil ONBIT yIIpaBJIeHHUs] KAUECTBOM.

3apyOesKHBIN ONBIT YIPaBIECHHUS KAYECTBOM.

MeTronon0orn4eckue OCHOBbI YIIPABICHMS Ka4€CTBOM. MexXaHU3M yIpaBJICHUs KaueCTBOM.

@OyHKIMM ¥ IPUHIMIIEI COBPEMEHHOI'O YIPABICHHUS KAYECTBOM.

CoBpeMeHHBIE TOAXObI K YIPABICHUIO KaUE€CTBOM.

CucremMHBIN TIOJXO0/ K YIpaBiIeHHUIO KadecTBOM mpoaykuuu. CymrHocts CMK.
OcHOBHBIE MOJIOKEHHs KoHIIenMu Beeobmero ynpasnenus kagectBom (TQM).
OCHOBHBIE HHCTPYMEHTBI ¥ METOJIBI YIIPABIICHUSI KAUECTBOM.

CraTHCTHYECKHE METO/IbI YIIPABICHHS KA4€CTBOM.

DKcIepTHBIE METOIBI YIPABICHUS KAUYECTBOM.

FMEA- ananu3. ABC — merog.

[Nokazarenu KayecTBa W METOJIBI UX OLICHKH.
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[Imanupyemsie pe3ynbTaThl 00y4eHHUs

O1ieHOYHBIC cpe€acTsa

21.
22.
23.

24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

KBanumMerpus kak HayKa 1 €€ POJib B YIPABICHUH Ka4eCTBOM.

Knaccundukanus, 3anaun, METOIb! KBAIUMETPHH.

CyIIHOCTh W pOJIb CTAHJAPTH3ALMHU B YIPABICHUN KAa4e€CTBOM MPOAYKUMH. BUIbI U METOIBI CTaH-
JapTU3aLluu.

HopmatuBHBIE TOKYMEHTHI B 00J1aCTH CTaHAAPTU3ALNH, CEPTU(UKALIMHA U METPOJIOTHH.
MesxayHapogHOe COTPYAHUYECTBO B O0JIACTH CTaHAAPTU3AINH, CEPTH(GUKAIIUN U METPOJIOTHH.
TeHaeHIIMN 1 OCHOBHBIC HAIIPABJICHUS PA3BUTHS CTaHJAPTH3ALINY.

Bunsl cranmapToB, ux Kiaccuduxanus.

Mexaynapoansie ctagnapTsl UCO cepuu 9000.

Ceprudukanus NpoIyKIHUU H YCIYT, €€ CYIIHOCTb, OCHOBHBIC HJICH.

@DopMBbI U OPSAAOK, IPaBHUIIA, CXEMBbl NTPOBEACHUS CePTUPHUKALINY.

Oprasbl, KOHTPOJIMPYIOILKE U OCYLIECTBISIONINE CepTH(PUKALIUIO.

MeToabl KOHTPOJISI KadecTBa MPOAYKIHH.

TexHUYECKUI KOHTPOJIb KaueCTBA MPOAYKLIUH.

Mertposorus KaKk JesITeIbHOCTh 10 00eCTIeYeHUI0 KauecTBa NMpoayKUui. OCHOBHbIE HOHSTHS B 00-
JIACTU METPOJIOTHHU.

T'ocynapcTBeHHBIN METPOJIOTMYECKUN KOHTPOJIb U HAJ130D.

OCHOBHBIE KaTE€ropruu SKOHOMHKH yIIPaBJICHHUS KA4€CTBOM.

VYnpasienue 3arpatamu Ha 00ecrieYeHrE KauecTBa.

OkoHomuueckas 3((HeKTHBHOCTD yrpasiieHHs KadecTBOM. [IpuHIHITBI onpeneneHust 3¢ heKTHBHO-
CTH YIIPaBJICHUS KAUECTBOM.

WndopmanmonHas 6a3a aHamu3a 3aTpaT Ha Ka4eCTBO MPOILyKIIHU.

[NonuTrka npeAnpUATHs B 00JIACTH yIIPaBICHHS KAY€CTBOM MPOYKIIUH.

YmeTh

- IpuoOpeTaTh 3HAHWA B 00JIaCTH yIIpaBiie-
HUS Ka4yeCcTBOM M OO0ECIeUeHHs] KOHKYPEHTOCIO-
coOHOCTH

-TIPUMEHATHh 3HAHUS B O0JIACTH yIpaBiie-
HUSl Ka4eCTBOM U OOeCreueHHs] KOHKYPEHTOCIIO-

coOHOCTH B TIPO()ECCHOHAILHOW  JCATEIHHOCTH,
HUCIIOJIB30BaTh nUX Ha MEXKAUCIHUITIIMHAPpHOM
YpOBHE

3aoanue 1. PaccuntaTh KOMIDIEKCHBIN TIOKa3aTeh KA4eCTBA U OIIEHUTh YPOBEHb KOHKYPEHTO-

CIIOCOOHOCTH. I/ICXO,I[HBIC JAHHBIC TPUBC/JICHBI B TalII.

Tabnuma
IToka3zarenu 6a30BOr0 ¥ HOBOT'O U3IEIINS

| HaumMmeHnoBaHue mokasaTtenen

==
| © o 3paueHHe MOKA3ATEINS 110 M3ICITHSIM
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CTpyKTypHBIii

JIeMEHT [TnanupyemMsle pe3yabTaThl 00yUCHUS O1LieHOYHBIE CpeCTBa
KOMITETCHIINU
- OOBSICHATEH (aHATU3UPOBATH)IEIH, 3a0a4H,
coJiepKaHue BUJIOB H (POpM COBPEMEHHBIX CHCTEM
yIpaBieHUss Ka4eCTBOM H OOECIEYCHUS KOHKY- 1 2 3 4 5 6
PEHTOCIIOCOOHOCTH, BO3MOXXHOCTH WX BHEIPCHHS
B HpaIfTP(I)II(I}éH);(LZSfFI/II)CTBzIeoc)HgiI;Z H(;Z](?;eI)KT:HCHpeHHﬂ 1. TIpon3BOIMTENHHOCTS, IIT. /4. 0,9 70 65 63 75 68 72
. o 2. Cpok ciry>k05I 10 1 KarpeMoHTa, Mec. 0,82 11 14 12 14 11 12
HalpaBJICHUH, COBPECMCHHBLIX TEXHOJOIMM U I3STa-
[TOB BHE/PEHHST COBPEMEHHBIX CHCTEM YIPABICHIS 3. HapaboTka Ha oTKa3, 4. 0,8 500 | 500 | 400 | 350 | 400 | 500
KAYECTBOM H OBECTIEYEHHs KOHKYPEHTOCTIOCOBHO- 4. CpenHee BpeMsl BOCCTAHOBJICHHMS, 4. 0,7 40 | 35 |45 | 35 | 40 | 50
- 5. KoaddurmeHnr ucmnonp3oBanus 1,0 0,9 0,8 0,9 0,8 0,7 0,8
5
6. CromMocTh 1 4. paboTsl, pyo. 0,8 650 | 600 | 700 | 750 | 600 | 620
7. ®onp pabouero BpeMEHHU B TOJI, 4ac 0,9 401 | 398 | 390 | 399 | 400 | 401
0 5 0 2 0 5
8. CTOMMOCTH M3/IETHsI, THIC.pYO. 0,7 500 | 450 | 500 | 600 | 400 | 450

3aoanue 2. IlponsBecTy pacueT HHTETPAIHLHOTO MoKa3aTens kadecTsa. [1o pe3ynbpraram pacyeToB
OIICHUTH YPOBEHH KadeCcTBa MPOAYKIHH. VICXOIHBIE NaHHBIE MPUBEICHBI B Ta0I.

Tabnuua
Hcxonubie aHHBIC I paCueTOB

HaumeHoBaHue mokasaTtenen

3HadeHNe MoKa3aTelel 1o N3ACITHUAM

bazo- 1 2 3 4
BOC U3-
Jienue
1. O6BeM BbIITycKa, MIIH. pyo0. 7 10 6 8 8
2. 'ogoBas mpou3BOAUTENBHOCTH MPH OT- 20 25 19 22 18
CYTCTBHU TIPOEKTOB, THIC. IIT.
3. Bpemst mpocroes o0opynoBanusi, % 3 6 4 5 8
4. CroumocTth 000py/I0BaHHMS, MIIH. PYO. 200 180 300 190 250
5. Hopma amoptuzauuu, % 5 11 8 12 7
6. Y nenbHbIE 3aTpaThl HA IKCIUTYaTalUIo, 40 45 41 35 48
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[Imanupyemsie pe3ynbTaThl 00y4eHHUs
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THIC. PyO.
7. Cpok ciykObl, JIeT 8 9 10 8 6

3aoanue 3. Tlo npuBeAeHHBIM HU)KE IaHHBIM pacCUMTaTh: 1) MHAUBHUyalbHbIC HHICKCHI Kade-
CTBa; 2) CBOJHBIN HHJIEKC KadecTBa; 3) WHACKC (pr3mueckoro oobeMa NpoayKIun; 4) OIEHUTh JHHAMH-
Ky 00beMa MPOIYKIUH C y4eTOM H3MEHEHUs ee KadecTBa. ClenaTh BHIBOIBI.

Tabmuia
HcxonHble TaHHBIC )1 pacUETOR
Bremyck B hukcu- Ilokazarens VYpoBens kauecTBa, %o
POBaHHBIX ONTOBBIX | YPOBHS KauecTBa
Bua nponykuun LICHaX, THIC.JCH.C/I.
6asucHelii | OTYeT. 6asucHeli | OTUeT.
TepUOJT epUoJT epUoT TIEPUO]T
Kupnunu ctpoutens- | 110,0 120,0 | Cpennsis mapka, 80 100
HBIN Kr/cm?
DJIEKTPOIAMIIbI 52,0 51,8 Koadd-T xkauecTra 1,00 0,98
Caepiia 255,0 289,0 Cpoxk cBepibObI B 200,5 200,0
gacax

3aoanue 4. Pazpabotaiite hopMy KOHTPOJIBHOTO JIUCTKA 110 cOOpy MH(GOPMAITUH U JaHHBIX O Ka-
YecTBe XJIe000YIOUHBIX U3/ICITUI TS aHAIHU3a BUJIOB Ie(EKTOB.

3adanue 5. OnpenenuTs CTOMMOCTh IIEPBOHAYAIBEHON cepTH(UKAIH TOBapa A U CTOMMOCTD UH-
CIEKIIMOHHOTO KOHTPOJIS 32 CepTUGUIIMPOBAHHON MPOAYKIHEH 3aBoja.

XapakrepucTuka cutyauuu: C yueToM cepuiiHOI0 XapakTepa IpOU3BOICTBA TOBapa A TpH cep-
TUUKAINY 11e71eco00pa3Ho BrIOpaTh cxemy cepTudukanuu Ne3. PaGoThl 10 yriakoBke U TPaHCIIOPTH-
POBKE K MecTy cepTH(HUKAIHH 00pa3oB MPOIyKIHH, 0OTOOPAHHBIX SKCIIEPTOM OpraHa Mo cepruduka-
UM, TPOBOASTCS caMuM 3aBoioM. [1oaToMy B 00111y10 CTOMMOCTB paboT 1o 00s13aTeNbHON cepTuduKa-
UM MPOAYKIHH, IPEIBIBIAEMON TSI OTIATHI 3asBUTENIIO, HE BKIIIOYAETCSI CTOMMOCTH 00pas31oB, OTO-
OpaHHBIX JUIsI CEPTUPUKAIMOHHBIX UCTIBITAHUH, a TAaKXKe PadOTHI TI0 YIIAKOBKE U TPAHCIIOPTUPOBKE K
MECTY UCIIBITAaHUH.

[Ipy NONOXKUTENBHBIX PE3yJIbTaTaX MEPBOHAYATBLHON CepTU(HUKALINN OpraH Mo cepTU(GUKaLuu
BBIJIAET 3aBO/Iy CEPTHU(UKAT COOTBETCTBHI CPOKOM Ha 2 rona. [Ipu 3Tom npemycmarpuBaeTcs mpoBee-
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Hue nHeneknnoHHoro kKouTpois (UK) 3a cepruduimpoBanHOi MPOIyKITHEH HE pexe IBYX pa3 B TO/I.
UK mpoBoauTcst komuccrel B cocTaBe 3 4elaoBeK. TpymoeMKocTh padoT mo cOopy U aHaIu3y JaHHBIX O
KauecTBE CePTU(PHUIIMPOBAHHOM MPOAYKIIUU COCTABIISICT 5 Yell.-THEH.

JlHeBHas cTaBKa CHEIHaICTa opraHa 1mo ceprudukanun — 83,49 m.en. HopmaTus HauncieHnid Ha

3apabotHyto wiaty — 39,5%. Koaddunment naknanusix pacxonos — 200%, ypoBeHb peHTa0EIbHOCTH —
35%. CronMocTh cepTU(UKAIIMOHHBIX UCITBITAHUN B aKpPEAUTOBAHHON HCIBITATENBHON J1a00paTOPHH
«Tect» coctasisteT 250 ThIC.I.€11.

Bnanets

- NPAKTUYCCKMMU HaBbIKaMH MCIIOJIb30Ba-
HUSl 3HAHUM MOCTPOEHUSI COBPEMEHHOM CUCTEMBI
yIpaBlieHHsT Ka4eCTBOM M 00eCTeYeHUs] KOHKY-
PEHTOCIIOCOOHOCTH

- BO3MOXXHOCTBIO MEXAUCLMIUIMHAPHOTO
MPUMEHEHUSI 3HAHUK O COBPEMEHHOM cHcTeMe
yIpaBieHHs KadyecTBOM M 00eCTedeHus] KOHKY-
PEHTOCIIOCOOHOCTH

- OCHOBHBIMHM METOJIJaMH HCCJICIOBAaHHS CO-
BpeMeHHOﬁ CHUCTEMBI YIIPABJICHUA KAaUCCTBOM U
obecrneveHnss KOHKYpEHTOCIIOCOOHOCTH

No

10.

11.

12.

3agaHue «AHAJIN3 CUCTEMBbI YIIPABJIeHUSI KA4eCTBOM COBPEMEHHOI OpraHu3anum)
OxapaxkrepusyiiTe mpodnib AeSITETPHOCTH Bamieil oprannzanud. OIpenennTe OCHOBHBIE HaIpaB-
JIEHUS pa3BUTHS Ballleld OpraHu3alny.
ChopmynupyiiTe MUCCHIO U TTIABHYIO eI (KOHEUHBIN Pe3yJIbTar) ACSTeIbHOCTH Ballell opraHu3a-
LUH.
[Ipoananu3upyiiTe OpraHU3aUOHHYIO0 CTPYKTYpY YIpPaBJICHUS Balledl opraHu3aluei, ee JOCTOUH-
cTBa 1 HefocTaTKU. COCTaBbTE CXEMY OPTaHU3ALMOHHOMN CTPYKTYphl OpraHU3alHiH.
[IpoBenuTe aHanM3 KOHKYPEHTHOM CpE/bl M ONPENEeIUTEe OCHOBHBIE HAaNpaBJIeHUs], POPMBI, METObI
U CpPeACTBa JESTEIbHOCTH KOHKYPUPYIOIINX OpraHu3auuii (Ha nmpuMepe 2-3 peabHO CYIIECTBYIO-
[IMX OpraHU3alMKi-KOHKYPEHTOB Ballero mpoduis aesrensHocTH). [IpoaHanu3upyiTe CBOM JOCTO-
WHCTBA U HEJOCTATKH 110 CPAaBHEHHIO C KOHKYPUPYIOLUIMMH OpTaHU3aIHsIMH.
PazpaOoraiite MeponpusTHs, MO3BOJISIOIINE TOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTDH Ballel opra-
Huzanuu. llpoananu3upyiiTe BO3MOXHOCTh KOHKYPEHTHOM 3aIlIWUTHI pa3pabOTaHHON CTPYKTYpPHI
yIpaBiieHHS OPTaHU3AINH, IPH HEOOXOMMOCTH BHOCS N3MEHEHHUSI.
CdhopmynupyiiTe cTpaTernieckoe BUICHHE 1 MUCCHIO OPTaHU3alu B 00JacTH KayecTBa.
OxapakTepusyiTe CUCTEMY YIIPABIECHUS Ka4€CTBOM Ballleil OpraHu3aiy.
Onwumure «cuinbHbIe» U «Cnabbie» CTOPOHBI OpraHU3aluK B 001acTH o0eclieueHns KauecTBa U Co-
CTaBbTE IIJIAH MEPOINPHUATHH 110 BHEAPEHHUIO N3MEHEHUH B I€ATEIHHOCTH OpTaHU3AIINH.
[Ipoananu3upyiite QyHKIMM CHCTEMBI YIPaBJICHUsI KAYECTBOM U IMPUMHTE PEIIEHHE O BO3MOXHO-
CTH MX pealn3alny B paMKax HOBOI CHCTEMBI Ka4ecTBa.
PazpaboTaiiTe MOMUTHKY JaHHOW OPTaHW3AIIMN B 00JIACTH Ka4eCTBa C yUETOM HAIPABJICHHUH e¢ JIes-
TesnbHOCTH. PazpaboTaiite (mpoaHanu3upyiiTe) pyKOBOACTBO 10 KaYECTBY Balllel OpraHu3aluy.
JlaiiTe KpaTKyl0 XapakKTepUCTHUKY JIEMEHTOB CUCTEMBI KauecTBa. BhISIBUTE W ONMMIIUTE N3MEHEHUS
B JIeSTENbHOCTH TpeAnpusaTus npu BHeapernn CMK.
Oxapakrepusyiite Hampasnenus pazsutusi CMK. CocraBbre TaOnuily NpUHIMIIOB MEHEIKMEHTA
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KadecTBa COTIIACHO MPOIIECCHOMY ITOAXOY.

13. OnumuTe U3MEHEHHS B MTOJUTHKE 10 KAYECTBY, HAICIMBAIOIINE HA YIOBICTBOPSHHOCTH BHEITHETO
3aKa34yrKa, 00eCIeueH s pabOTOCIIOCOOHOCTH MPOAYKIUY, €€ HAJCKHOCTH, BO3MOKHOCTH TTOHMKE-
HHSI CTOMMOCTH Y IOBBIIIEHMS LIEHHOCTH JIJIsI OM3Heca.

14. CocraBpTe cxeMy Mojenu oOeclevYeHnsl KauecTBa MPOIyKIIUN JaHHOW opraHu3anui. OxapakTepu-
3yWTE €€ OCHOBHBIE 3JIEMEHTHI.

15 OHI/IHII/ITC OCHOBHBIC JTaIllbl HpO]_[CCCEl CO3JaHUA U peanmaum/l HpOCKTa 110 BHCI[pCHI/IIO CUCTCMBI
MEHEPKMEHTa KauecTBa B OpTraHU3aI[HH.

16. OnumuTe BHITOABI, KOTOPBIE MOTYYalOT KaXKAbI COBIaENel IPH UCTIONB30BaHUU NpuHIMIOB MC
HCO 9001-2000 mpu BHeapenuu CMK B opranuzanuu.

17. OTBeThbTE HA MOCTABJIEHHBIE 3aJaHHS ITHCHMEHHO

3aganue?.
1. IIpoananm3upyiite u oxapaktepusyire poas UCO B mexmyHapogHoM coobrmiectBe. [lo pe-

3yJlbTaTaM aHallu3a 3armoiHuTe Taom. 1.
2. [Ipoananu3upyiTe U 0XapaKTepU3yHTe POJb CIICIUATBHBIX KOMUTETOB 110 HAMPABICHUSIM €S-

tenpHocTH UCO. Pesynbrarsl aHanmm3a 3aHecuTe B Ta0I.2
2. Ilpoananm3upyiite u oxapakTepusyite poib Poccranmapra PO B obnactu cranmapTH3aivu,

cepTu(UKALUU 1 METPOJIOTHHU. 3aMOJIHUTE Tao0JI. 3

Tabmuna 1
HCO u ee poJib B MexKIYHAPOJHOM CO00IIIECTBE
Ha3Banue opranm-
p i § | = T R-Y .
3allUU o & = ) = = e o -
S = 2 é S v = =R ]
53 g 52 E SZEE | 2&
[ =S s = (@) = Z - =
o =l R oag o
HCoO
Tabmuna 2

Poccrangapt P®D u ero poJib B 00,1aCTH CTAHIAPTH3AIUH, CEPTH(PUKAIINH, METPOJIOTHH

®yukuum Pocctanapra B o6aacTu: |

39



CTpyKTypHBIii

3JIEMEHT [Tnanupyemsbie pe3yabTaThl 00yYCHHUS OreHOYHBIE CPEACTBA
KOMIIETeHIINN
CranaapTu3anumn Cepruduxkanumn MeTtpoJioruu
Tabmuma 3
Crnenuaababie komuteTsl HCO
Ha3Banne opraHuzanuu I'ox co- 3agaun PesyabTar nesi-
31aHus TeJbHOCTH

NH®KO - Komurer 1o HayyHo-
TEeXHUYeCKoi nHdpopmaryu (MH-
(hopMaLMOHHBIM CHCTEMaM U yCIIy-
ram)

MD3K - MexyHapoaHas 2IEKTPO-
TEXHHUYCCKass KOMHUCCHUA

KACKO - KoMuteT o oneHke co-
OTBETCTBUS TPOIYKIIUN CTaHAAP-
Tam

KOITOJIKO - KomureT 110 3a1mre
WHTEPECOB MOTpeOHTENeH

JEBKO - koMUTET 110 OKa3aHHUI0
TTOMOIIIM Pa3BUBAIOIINMCS CTPaHAM

PEMKO — koMuTeT 1o cranaapT-
HBIM 00pasiam

Crhemnaiite BBIBOJ IO padoTe
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0) [Mopsinok mpoBeneHHs] MPOMEKYTOUYHON ATTECTAIMM, MOKA3aTeJIM U KPUTEPHH OlleHUBA-
HUSsI:

[TpomexxyTouyHass aTTecTanusi MO AMCUUIUIMHE «YTPaBJICHHE KAa4eCTBOMY» BKIIOYAET TEOpETHYC-
CKHE BOIIPOCHI, TTO3BOJIAIOIINE OLEHUTh YPOBEHb YCBOCHHS OOYYArOIIMMUCS 3HAHUM, M MpPaKTHYECKHE
3a7aHusl, BBIBIIOIINE CTETICHb C(OPMUPOBAHHOCTH YMEHHUI M BIIAJICHU, TPOBOAUTCS B OpME IK3aMe-
Ha.

DK3aMeH 10 JTaHHOW JUCHUILIMHE NTPOBOANUTCS B YCTHOH (opMe IO AK3aMEHALMOHHBIM OmieTam,
Ka)KIBII U3 KOTOPBIX BKIIIOYAET 2 TEOPETHIECKUX BOIPOCA U OTHO MPAKTUYECKOE 3aJaHue.

IMoka3zaTesin M KPUTEPUHU OLIEHNMBAHUS IK3aMeHA

— Ha OLECHKY «OTJH4HO» (5 OanoB) — oOyyaromuiics JeMOHCTPUPYET BHICOKUH YPOBEHb chopMu-
POBAaHHOCTH KOMIETCHIINH, BCECTOPOHHEE, CHCTEMAaTHIECKOe M TIIyOOKOe 3HaHHE Y4eOHOro Marepuaia,
CBOOOJHO BBIMOJHSET MPaKTHUECKHE 3aJaHtsl, CBOOOJHO ONEPUPYET 3HAHUSAMH, YMEHUSIMHU, TIPUMEHSET
MX B CHTYalUsIX TOBBILICHHON CIIOXHOCTH.

— Ha OIICHKY «X0opouio» (4 6amna) — oOydaronuiicss IeMOHCTPUPYET CPEeIHUN YPOBEHb c(hopMHpO-
BaHHOCTH KOMITCTEHIIMI: OCHOBHBIC 3HAHUS, YMEHHUSI OCBOCHBI, HO JOITyCKAIOTCS HE3HAUNTEIbHBIE OMIN0-
KM, HCTOYHOCTH, 3aTPYAHCHUA IIPHU aHAJIUTUYCCKUX OIICpalUAX, IIEPEHOCC 3HAaHUN U yMCHI/Iﬁ Ha HOBBIC,
HECTaHIAPTHBIC CUTYaIHH.

— Ha OIICHKY «Y/I0BJIETBOPUTEIbHO» (3 Oaa) — oOyJaronuiicss IEMOHCTPHPYET TOPOTOBBIN ypo-
BEHb COPMUPOBAHHOCTH KOMIICTCHIIMI: B XOJle¢ KOHTPOJBHBIX MEPOIPHUATHHA JOMYyCKAIOTCS OLIMOKH,
MMPOABIIACTCA OTCYTCTBUE OTACIIBHBIX 3HaHI/II>'I, YMGHHﬁ, HaBBIKOB, 06yqa}01u1/117105{ HUCIIBITBIBACT 3HA4YU-
TENbHBIC 3aTPYJHEHHS NPU ONEPHPOBAHUY 3HAHHSAMH M YMEHHSMH IPU HX IEPEHOCe HAa HOBBIC CHUTYya-
IUH.

— Ha OIICHKY «HEY/J10BJIEeTBOPUTEIbHO» (2 Oaita) — 00yJarouiics JeMOHCTPUPYET 3HAHUS He 60-
nee 20% TeopeTHYecKoro Marepuaa, AOIMYCKaeT CyLIECTBEHHbIE OLUIMOKM, HE MOXKET IOKa3aTh MHTE-
JIeKTyalbHbIC HAaBBIKH PEIICHHS IIPOCTHIX 3a/1a4.

— Ha OIICHKY «HeY/I0BJIeTBOPUTEJLHO» (1 Oamn) — oOydaronmiicss He MOKET TOKa3aTh 3HAHMS Ha
YPOBHE BOCIIPOU3BECACHUSA U O6T)SICH€HI/ISI I/IH(bOpMaHI/II/I, HE MOXKCET IMOKa3aTh MHTCIUICKTYAJIbHbIC HaBBIKU
pelIeHust IPOCTHIX 3a1ad.

Memoouueckue pexomendayuu 015t ROO2OMOBKU K IK3AMEHY

[ToaroToBKa K 3K3aMEHY 110 AMCIMILINHE 3aKII0YaETCs B M3YUYEHUH TEOPETHUECKOTO MaTepraia 1mo
KOHCIIEKTaM JIEKIIHi, HCTOYHHKAM OCHOBHOM M JIOTIOJTHUTEIILHOM JIUTEPaTyphl, BKIFOYast TEMbI CAMOCTOSI-
TCJIBHOI'O U3YUCHU.

IIpu caMOCTOSTEILHOM M3y4YEeHHH MaTephaia PEeKOMEHIYETCs 3aHOCUTh B TETPaJb OCHOBHBIE IIO-
HSTHUS, TEPMUHBI, (POPMYIHPOBKH 3aKOHOB, (POPMYJIbI, BBIBOJIBI 110 W3ydaeMoOi Teme. M3ydeHue j1r0060ro
BOIpOCca HEOOXOIUMO MTPOBOIUTH HAa YPOBHE CYIIHOCTH, a HE HA YPOBHE OTIACIBHBIX SBICHHMA. DTO CIIO-
coOcTByeT 0osiee TIIyOOKOMY M IMTPOYHOMY YCBOSHHUIO MaTepHUaa.

Jnst Toro 4toOBl W30€KaTh TPYAHOCTEH MPH MPOXOXKICHUU TMPOMEKYTOUYHON AaTTECTAllUH PEKO-
MEHJIyeM TIIATENbHO U3YYUTh TEOPETUUECKUN U IPAKTUUYECKUN MAaTEpUall B pEKOMEHIyEMOU IUTEpaTy-
p€, MaTepurall XpeCTOMaTI/II‘;I, CIICIMaJIM3UPOBAHHBIX HHTepHeT'CaﬁTOB, JOKYMCHTAIIUIO IO Ka4Y€CTBY KOH-
KPETHBIX OpraHH3aIlHi.

B ciydae 3aTpyaHeHHs NPU W3yYEHHH TUCIHUILIMHBI CIEAyeT OOpaIlaThCs 3a KOHCYJbTAIlHEH K
HperoaBaTelio.



8 YueGHo-MeTonHUYecKOe H HH(POPMAIIMOHHOE 00ecTeueHre THCHUTITUHBI (MOTYJI51)

a) OcHoBHas JIuTeparypa:

1. Ky3uenosa, H. B. Ynpasienue kadectBoM : yuebHoe mocobue / H. B. Ky3uerosa ;
MI'TY. - Maruutoropck : MI'TY, 2018. - 1 snekrpos. ont. quck (CD-ROM). - 3aru. ¢ tutyi.
skpana. - URL:https:
//magtu.informsystema.ru/uploader/fileUpload?name=3581.pdf&show=dcatalogues/1/1515215/3
581.pdf&view=true (mata oopamenus: 14.05.2020). - MakpooObeKT. - TEKCT : SJIEKTPOHHBIN. -
ISBN 978-5-9967-1109-3. - CBenenus noctynssl Taxke Ha CD-ROM.

2. Ky3nenosa, H. B. DBourorust MbIIieHusI B 00J1aCTH yIIPaBICHUS Ka4eCTBOM . y4ueO-
Hoe nocobue [ By3oB] / H. B. Ky3neroBa ; MarHuTOropckuii roc. TeXHUUECKHA YH-T UM. .
N. Hocora. - Maruutoropck : MI'TY um. I'. 1. Hocoga, 2019. - 1 CD-ROM. - ISBN 978-5-
9967-1697-5. - 3ari. c TUTYIL. JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3971.pdf&show=dcatalogues/1/1532
479/3971.pdf&view=true (mata oopamenwus: 14.05.2020). - MakpooObekT. - TeKCT : 3JeKTPOH-
HBI. - CBegeHus noctynHel Takke Ha CD-ROM.

3. Kysnenosa, H. B. CoBpeMeHHBIE KOHIICTIIMU W MOJICNIM YIPABJICHUS KaYeCTBOM !
yuebHoe mocodue [ By308] / H. B. Ky3HenoBa ; MarHUTOrOpcKuii roc. TEXHHUECKHNA YH-T HM.
I'. . Hocoa. - Marautoropck : MI'TY um. I'. 1. Hocosa, 2019. - 1 CD-ROM. - ISBN 978-5-
9967-1698-2. - 3ar. c TUTYIL. JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3968.pdf&show=dcatalogues/1/1532
469/3968.pdf&view=true (mara obpamenus: 14.05.2020). - MakpooObeKT. - TeKCT : 31IeKTPOH-
HBIA. - CBefeHus TocTynHBI Takke Ha CD-ROM.

0) lomo/iHUTeILHAS JIUTEPATypa:

1. Kys3nenoBa, H. B. Ynpapnenue kauecTBoM [DIEKTpOHHBINA pecypc] @ YueOHoe moco-
oue / H.B. Ky3nenosa. - M.: ®nunta: Hayka, 2009. - 360 c.: 60x88 1/16 + CD-ROM. - (OkoHo-
MHKa W ynpasieHue). — Pexxum nocryma: http://znanium.com/bookread2.php?book=188772. —
3ari.c sKpaHa.

2. Ky3nenoBa, H. B. Menemkment : yueOHoe mocobue / H. B. Ky3nenosa ; MI'TV. -
Maruautoropck @ [MITY], 2017. - 309 ¢ : Tabm, cxemp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514
274/3450.pdf&view=true (nara oopamienus: 14.05.2020). - MakpooObeKT. - TeKCT : MeKTPOH-
HeIid. - ISBN 978-5-9967-0927-4. - imeercst e4aTHBIN aHAJIOT.

3. Kysneuosa, H. B. Yrpasnenue kauectBom : nmpaktikym / H. B. Ky3nenosa ; MI'TY. -
Marautoropck : MITY, 2016. - 187 c. : wr, cxeMmsl, Ta0m., rpad., mumarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mara oopamenus: 14.05.2020). - MakpooObeKT. - TeKCT : 3IeKTPOH-
HbIi. - ISBN 978-5-9967-0838-3. - Imeercs nmevyaTHbIi aHATIOT.

4. Tlonomapesa, O. C. DKOHOMHKA U yIIPaBJICHHE MPOU3BOJCTBOM : yuebHoe mocooue / O.
C. Ilonomapesa, T. B. Maiioposa ; MI'TY. - Marauroropck : MI'TY, 2015. - 86 c. : ., Tabm.,
CXEMBI. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1118.pdf&show=dcatalogues/1/1120
537/1118.pdf&view=true (mara oopamenus: 14.05.2020). - MakpooObeKT. - TeKCT : MEKTPOH-
HBIU. - IMeeTcst meyaTHbBIN aHAJIOoT.

5. Cucrema MeHeKMEHTa KauyecTBa Ha MPOMBIIIJICHHOM NPEANPUATHH | y4eOHOe TOoco-
oue / A. C. Jlumapes, U. 10. Me3un, E. I'. Kacatkuna u ap.; MI'TVY. - [2-e u3za.]. - Marauro-
ropck : MI'TY, 2017. - 1 snektpon. onrt. auck (CD-ROM). - 3arn. ¢ tutyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/113701
6/65.pdf&view=true (mara oopamienus: 14.05.2020). - MakpooObeKT. - TeKCT : 2MeKTPOHHBIN. -
Ceenenus goctymHbl Takke Ha CD-ROM.

6. Cucrema MeHeKMEHTAa KauyecTBa Ha MPOMBIIIJICHHOM NPEANPUATHH | y4eOHOe TOCco-
oue / A. C. Jlumapes, U. 1O. Me3umn, E. I'. Kacarkuna u ap.; MI'TY. - Marautoropck : MI'TV,
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https://magtu.informsystema.ru/uploader/fileUpload?name=3971.pdf&show=dcatalogues/1/1532479/3971.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3968.pdf&show=dcatalogues/1/1532469/3968.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3968.pdf&show=dcatalogues/1/1532469/3968.pdf&view=true
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https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514274/3450.pdf&view=true
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r.) [Iporpammuoe obecnieuenue u UHTepHeT-pecypebl:
IIporpammHuoe odecnieuenune

Haumenosanue 110 Ne norosopa Cpok JIeHCTBUS JTHUIICH3UH
MS Windows 7 I-1227 ot 08.10.2018 11.10.2021
MS Office 2007 Ne 135 ot 17.09.2007 0eccpouHo

FAR Manager
CBOOOJHO pacIpocTpaHseMoe | 6ecpouHO

I10
7 Zip CBOOOIHO pacrpocTpaHseMoe | 6ecCpoyHO
FAR Manager HHeMOceB%%)HHO PACHPOCIPA | goccpoumo
HNuTepHeT pecypcsl
HasBaunue kypca Cchblika

OnekTpoHHas 0asza mepuoaAndYecKux u3gaHuii East

View Information Services, OO0 «1IBUC» hitps://alib.eastview.com/

HanuonanbHass ~ MHQOpPMaIMOHHO-aHAIUTHYECKAsS
cucrteMa — Poccuiicknii MHJIEKC HAyYHOTO LUTHUPOBAHUS
(PUHIL)

URL:
https://elibrary.ru/project_risc.asp
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[TouckoBas cucrema Axamemus Google (Google URL:
Scholar) https://scholar.google.ru/
WNudopmannonnas cucrema - EquHoe OKHO JToCTyma URL:

K MH(OOPMALIMOHHBIM pecypcam

http://window.edu.ru/

®denepanbHOE rocyIapCcTBEHHOE OIOPKETHOE ydpe-
xnenue «DexepanbHbIi MHCTUTYT MPOMBIIIICHHON cO0-

CTBCHHOCTHU»

URL: http://www1.fips.ru/

9 MaTtepuajibHO-TeXHHYeCKOe o0ecneyeHue JUCHUIIMHBI (MOyJIs1)

MaTepI/IaJ'IBHO-TCXHI/I‘leCKOC obecreyeHne JUCHUITIIIMHBI BKIIFOYACT:

Twum u Ha3BaHUE AyJAUTOPHUHN

OcHareHue ayIuTOpuu

Y4eOHbIe ayIUTOpUH IS TPOBEIe-
HUS 3aHSATUHN JTEKIMOHHOIO TN

MynbTUMEIMIHBIE CPEACTBA XPAHEHHUS, [IEpEAAUYn U
IpeJcTaBiIeHNs HHPOPMALIUU.

Y4eOHbIC ayIUTOPUH IS TTPOBEIC-
HUA PAKTUYECKUX 3aHATUH, TPYII-
MOBBIX U MHJIUBUIYAJIbHBIX KOH-
CyJIbTALIMM, TEKYLIEro KOHTPOJIA U
MIPOMEKYTOYHOM aTTECTALNKU

MynbTUMEIMITHBIE CPEACTBA XPAHEHHUS, IEPEAAYN U
npecTaBiIeHNus HHPOPMALIUU.

KoMIutekc TecToBbIX 3ajaHuM U1 IPOBEACHUS IIPOMEKY-
TOYHBIX U PYOEKHBIX KOHTPOJIEH.

ITomentenus 111 caMOCTOSTEIILHON
paboThI: O0YJAFOIIHXCS

[Tepconanbubie KoMIbIOTEPHI ¢ makeToM MS Office, BbI-
x021oM B VIHTEpHET 1 C TOCTYIIOM B 3JICKTPOHHYIO HH-
(dbopManmoOHHO-00pa30BaTEIBHYIO CPEIly YHHBEPCUTETA

[Tomemenust a1t XpaHEHUS | IIPO-
buIaKkTHYeCKOro o0CIyKUBAHUS
y4eOHOTO 000pYIOBaHHS

Ixader s XxpaHeHus: yueOHO-METOAMYECKON JOKYMEH-
TaluK, y4eOHOro 000py10BaHUS U YU€OHO-HATJISTHBIX
nocoOui.
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