MUHHUCTEPCTBO OBPASOBAHUS U HAYKU
POCCHUICKOU ®EJIEPALIMNA

denepanbHOE rocy1apCcTBEHHOE OF0JKETHOE 00PAa30BaTEIIBHOE YUPEXKICHUE
BBICIIIETO 00pa30BaHus
«MarHuTOropcKuil rocy1TapCTBEHHbIM TeXHU4eCcKui yHuBepcuret um. I'.1. HocoBa»
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PABOYASA ITPOTPAMMA JUCHUAIIVIMHBI (MO Y JIA)

JAEJIOBAA MEKKY/IBTYPHAA KOMMYHUKAIIHA

Hanpasnenue noarotoBku
44.03.05 INenarornyeckoe o6pazoBanue (¢ AByMs NPOPUISIMU TOATOTOBKH)

[Ipodunp mporpammsl
AHTIIMUACKHAHN A3BIK U HEMELKUH SI3BIK

YpoBeHb BhICIIEro 00pa3oBaHus — OakajiaBpuar

[IporpamMma moAroToBKH — akaJieMUYeCKui OakaiaBpuat
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Ounas
HNHuctutyT I'ymanuTapHoro oOpa3oBaHus
Kadenpa AHTJIMIICKOTO SI3bIKa
3
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Pa6ouas mporpamma cocrtasineHa Ha ocHoBe ®I'OC BO mno HanpaBiieHHIO OJrOTOBKH
44.03.05 Ileparoruveckoe o6pazoBanue (c AByMs IPOQUISMHU IOATOTOBKH), YTBEPKIAESHHOTO
npukazom MOuH P® ot 09.02.2016 Ne 91.

PaGouas mporpamma paccMoTpeHa W ojo00peHa Ha 3aceiaHuM Kadenpsl AHIIIHICKOrO
a3plka «22» ceHTs10ps 2016 r., mpotokon Ne 2.

3aB. kadeapoii ﬁ’% / M.C. T'amamoBa/

(nodnucs) (H.0. amunusn)

PabGouas nmporpaMma JUCHMIUIAHBI paCCMOTPEHA M yTBEPXK/IEHA Ha 3aCeaHUU METOIHU-
4eCKOM KOMHCCHH TrymaHuTapHoro obpazosanus «17» oktsabps 2016r., mpotokon Ne 3.

//f
[Tpencenarens C’Z/ éz’—"‘ / O.B. I'nueBak /
(noonucs) (H.0. @amunus)

PaGougast mporpamMma cocTaBieHa:  _JIQUEHT, KaHIL [e/l. HAYK, IONEHT Kadenpet A

(donoicHocms, yuenas cmenens, yuenoe 3eanue)

forrzaes” / FO.J1. BropymmHa /
(noonuce) (H.0. Pavunus)

Penenszent: mupexkrop MOV «I'mmuasus Ne 53»

{{"{/"f / ®.H. Ypasmanosa /
/ (nodnuce) (H.0. Pavunus)

(W)



uCr pererpansn usven el i aonoanenii

Hara.

q Pague Kpatkoe cosepaanne | No npotokoaa f o l‘:;:::
| e . ;IpliprMhihl HIMEHSH A/ onoane cenanna p;il{]}f.'i]"ﬁﬁ
S _ SN . ... B i

L | n.8 aKTYaNH3ALHI 3un.:6rm-1= |
= | METOIHYUECKOID H i
undopmaimontoro  obecnetenus | [MpoTokon

JIHCHHIITHH b [N 1 ot 04

n9 AKTVAIN3AUMA  MATSPHAILHO- | cerrudpa 2017 ¢, [
| TEXHHUECKOTO ofecreuenus ,
. JIMCHMATLTHH B R S— -
5 [ n.8 aKTVaI3anHi yuedio-
| ! METOAMYECKOIO i
| uudopmalmontoro  obecrenenus [porokon
JIMCLIHIUTHHBI I 2 o 03 /‘
n.9 AKTYAIHIAUMS  MATEPHANLHO- | okradpa 2018 r, :
TEXHHUECKOID obecrieenu | '
- JIHCHHTL T B R
3, n.8 aKTyaIM3amyg yuedno- | :

METOIAHUECKOTO M __

HHPOPMAHOHHOI'O obeerneeHus | . Hporoxos -
| Mo 2 or 10 |
| A orradps 20191, ) /
- m9 aKTyaIH3alMe  MATCpHAIBHO- ‘ \

{ TEXHHUTCKOTO obecrneuenns
o weunmamng il
b s AKTYAIH3AIHS vuebHo-
METO/IHYECKOro " |
. HH(pOpManHONHOr0  obeeneucHu | Tlpotoron
. . JIHCLLHIT I : Nel ot 03 A
| centabpa 2020 r.
1.9 aRTyasu3alud  MaTepHIbHO-
TEXHUUECKOIO obecrieMenna
JUHCTIHILIH D)




1 Ieau ocBOEHUS TUCHUIIIUHBI

[enssMu OCBOCHMS TUCHMIUIMHBI «/[e0Bass MEXKYIbTypHasi KOMMYHUKAIIHS SIBISIOTCS:
(dhopMupoBaHUE MPEACTABICHUS O JIEIOBOW MEKKYJIbTYPHON KOMMYHHKAIIMM KaK YHHUKAJIbHOTO
BHJIa JIESTEIHLHOCTH, COUYETAIONIEro B cebe crienuduueckre 3HaHus, YMEHUSI U HaBBIKH, 0€3 KO-
TOPBIX HEBO3MOJKHO CTaTh CIEIUAIMCTOM B M30paHHON 00J1aCTH; pa3BUTHE KOMMYHHUKATHBHOM
KOMIIETEHITUH, OT KOTOPOU 3aBUCAT MPOPECCHOHAIBHBIN yCIIEX U Kapbepa.

2 Mecro AMCUMINUIMHBI B CTPYKType 00pa30BaTeJIbHOW  NPOrpamMMbl
MOAr0TOBKM 0akajiaBpa

Hucuunnuna «JlenoBas MeXKyJIbTypHass KOMMYHMKAIUs» SIBISETCS JAUCUUIUIMHOM
BapuaTHUBHOW yacTu Osioka b1 oOpazoBaTenbHON MporpamMmbl MO HAMpPABICHUIO MOJATOTOBKH
44.03.05 Ilemarormyeckoe oOpa3oBaHue (¢ JByMS MNpOQWISIMH IOATOTOBKH), TNPOHUIb
AHITIMICKAN SI3bIK 1 HEMELKUH SI3BIK.

Jlig u3ydeHus: TUCLUIUIMHBI He0OOXOIMMBI 3HaHUS (YMEHHUsI, HaBbIKK), CHOPMUPOBAHHbIE
B pe3yJbpTaTe U3y4eHUs NUCUUIUIHH « IHOCTpaHHBIN S3bIKY.

3HaHus (yMEHUs, HaBBIKH), MOJIyYEHHbIE NPU U3YYEHUU JAHHON IUCUUIUIMHBI OyayT
HEOOXOIUMBI JUIsl U3y4eHUs AUCUUIUINH «JlenoBas nepenucka», «[IpakTukym MHUCbMEHHOIO U
YCTHOTO IEPEBOAN.

3 Komnerenuun ody4aromierocs, popmupyemsblie B pe3yJibTaTe 0CBOCHUS
AUCHUILIMHBI (MOAYJIs1) U IUVIaHUPYeMble Pe3yJbTaThl 00y4eHHs

B pesynbpTaTe OcBOCHUS AMCIHUIUIMHBI «/[eoBas MEXKyIbTypHass KOMMYHHUKAIUD» 00Y-
YaIOUUNCA TOJDKEH 00J1a1aTh CISAYIONMMHA KOMICTCHITUSIMH:

CrpyKTypHBIil
JIEMEHT [Inanupyemble pe3ynbTaThl O0y4eHUS

KOMIICTCHIIUHN

OK-4 cnocoGHOCTHI0O K KOMMYHUKAIIMM B YCTHOM U NMHUCBMEHHOM (hopMax Ha PyCCKOM M HHO-
CTPaHHOM SI3bIKax Ui PEeIIeHUs 3a/1a4 MEXJIMUYHOCTHOTO M MEKKYJIBTYPHOI'O B3aUMOJICHCTBUS

3HaTh - 3HaYeHHUe MOHATHM BepOabHasi, HeBepOaabHas U MapaBepOaIbHasi KOMMYHH-
Kallus;

- OCHOBHbBIE€ XapaKTEPUCTUKH M (PYHKIHMHU UHIUBUIYATbHOU, MEXKINYHOCTHOM,
MaccOBOM U MyOJIMYHOM J1€II0BOI KOMMYHHUKAIMH.

YmMmern - pacro3HaBaTh KyJIbTYpHO 00yCIOBJICHHbIE aCIIEKThI IOBEJCHUS COOECETHHKA;
- BBI6I/IpaTB aHCKBaTHBIﬁ CTWJIb KOMMYHUKaIWUH B IIPOUECCCE ACJIOBOI0 B3aUMO-
JIEMCTBHS B COOTBETCTBHHU C KYJIbTYPOH NapTHEpa 1o 0OIIEHUIO.

Biagets - OCHOBHBIMH MTOHATUSAMH TEOPHUH JEIOBOM MEXKYJIBTYPHON KOMMYHHUKALUK;

- YMCHI/ICM CTpOI/ITB BBICKA3bIBAHHUA B CI/ITyaHI/ISIX Me)KKy.TII)TypHOFO 06H1€HI/I$[ C
y‘-IeTOM COIIMAJIBHBIX (i)aKTOpOB 11 JOCTHXKCHUA B3aMMOIIOHMMAHUA HA OCHO-
BE CO3JaHKs 00IIEro 3HAUCHHUS;

- CTpaTerusiMu HeBepOaIbHOIO OOIEHNUS, XapaKTEPHBIMU JUIsl JaHHOM Je0BOM
KYJIBbTYpBI.

IIK-3 crocoOGHOCThIO peniaTh 3a/1a4i BOCIIUTAHUS M TYXOBHO-HPABCTBEHHOTO Pa3BUTHSA 00y4a-
IOLUXCS B Y4€OHOM ¥ BHEYUYE€OHOM e TEIbHOCTH

3HaTh - CBSI3b MEXK]Y COLMAIbHO-KYJIbTYPHBIMH OTHOILEHUSIMU B OOILECTBE U LEsI-
MU, COJIEp’)KaHUEM BOCIMTAHUS U AYXOBHO-HPABCTBEHHOT'O Pa3BUTHs 00ydaro-
IIMXCS B YUeOHOU 1 BHEYYEOHOHU AESITEIbHOCTH.

Ymers - UCIOJIb30BaTh IMOJYyYEHHbIE 3HAHUS JUIsl PEIICHUs 3ajad BOCHUTAHUS U JIy-
XOBHO-HPAaBCTBEHHOT'O Pa3BUTHUsI 00ydaromKXcsi B yueOHOM U BHEy4eOHOU Jies-
TEJIbHOCTU

Bnaners - cnoco0amMy MPOEKTUPOBAHUS U peaju3aluy 3aa4 BOCHUTAHUS U JTyXOBHO-
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CrpyKTypHBIil
JIEMEHT [Inanupyemble pe3ynbTaThl O0y4eHUS

KOMIICTCHIIUHN

HPaBCTBEHHOI'O Pa3BUTHsI 00yYaromuxcsl B ydeOHOM U BHEY4YEOHON JIesATeNbHO-
CTH C Y4€TOM BOCHHUTATEJILHOIO NOTEHIMAIA U3y4aeMOro IPeIMeTa.

JIIK-1 criocoOHOCTHIO BBISABIATH U GOPMUPOBATH KYJIbTYpPHbIE TOTPEOHOCTH Pa3IMUHBIX COLU-
QIBbHBIX TPYIIT

3HaTh - 00pa3 U CTWIN KU3HH IPEJCTaBUTENIEN KYIbTYPHOTO COOOIECTBA B LIEIOM U
COLIMAJIBHBIX T'PYIIIL U UX KYIBTYp;
- COCHAPUHU MNOBCACHHUA B TUIIMYHBIX CUTYallUsAX OCJIOBOT'O BSaHMOI[eI\/IICTBI/Ifl

YnMmers - OPHEHTHPOBATHCS B KYJbTYPHO OOYCIIOBJIEHHBIX HOpMax MOBEACHHS U 00IIIe-
HHS B UHOSI3BIYHOM Cpejie.

Biagets - BJIQJIETh CTPATErHeN pedeBOrO NMOBEACHUS, IPUHATON B MHOSI3BIYHON CPENE;
- KyJIbTYPOU pe€4H, pE€YEBBIM ITUKETOM.




4 CTpyKTypa U coiepkaHue IUCUMILITUHBI (MO1YJIs1)

061112151 TPYAOCMKOCTH JUCHUIIIIMHBI COCTABJIACT i 3a4YCTHBIX CANMHUIL M aKaz. yaca, B TOM 4YHUCJIC:
— KOHTakTHas pabota — 74 akaj. 4yaca;

— ayauTopHas — 72 akaj. yaca;

— BHeayJUTOpHAas — 2 aKaJl. yaca;

— camocTosTenbHas padota — 106 akaj. 4acos;

AynuropHas
KOHTaKTHas paboTa

B aKaJ. Jacax o
( ) Bua camoctogTensHOU

paboTHI

Paszern/ tema
JUCIIUITIIINHBI

CemecTtp

3aHSATHUS
CamocrosiTenbHas pa-
0ora (B akaj. yacax)

JICKITUU
nabopar.
MPaKTUY.

3aHITHS

dopMa TEeKyIIEro KOHTPOJIS
yCIIEBAEMOCTH U
IIPOMEKYTOUYHON aTTECTAllUN

Kop u cTpyKTypHBIT
3JIEMEHT
KOMITIETEHITUU

1. Paznen JlenoBasi MEXKyJabTypHast KOMMY-| 5
HHUKalUA KakK 0COOBIN BUJI KOMMYHHKAIIUU.

221 |10 [TonroroBka k ceMUHAPCKOMY

3aHATHUIO.

1.1. Tlpenmer, mpeanocbUIKH, LENb, 3agaduu| 5 2
JEJIIOBOM MEKKYJIIbTYPHOH KOMMYHHUKALIUH.

BeIcTyruienue Ha cemuHap-
CKOM 3aHATHH.

OK-4 3yB,
[1K-3 3yB,
JTIK-1
3yB

221 |7 [TonroroBka k ceMUHAPCKOMY

3aHATHUIO.

1.2. Buasl KOMMYHMKAaTHBHBIX OapbepoB B| 5 2
JIEIOBOM MEKKYJIBTYPHOM OOIIEHHH.

BeIcTyruienne Ha cemuHap-
CKOM 3aHsATHH.

OIIK-1
3yB

OK-4 3yB,
[1K-3 3yB,
JTIK-1
3yB




1
AynuropHas s ’:g JE
KOHTaKTHas paboTa 5 Q ZE
= (B akaj. yacax) g N dopma TEKyIEro KOHTPOJIs =
Paznen/ tema 3 =g Bun camocrositensHON =il
S S yCIIEBAEMOCTHU U S
JUCLMILTNHBI 5 | e o = paboThI . a3 o
O = 5 = E =2 S MIPOMEKYTOUYHOHM aTTCCTALIA 51 E
5 | & B8] E E 52 - © =
Z e Xl ¥ = S = 2
= s o o < = 5 o
= B9 S e =
Hroro no pazaeny 4/41 |17
2. Paznen JlenoBasi MEXKYJIbTypHasi KOMMY-
HUKAallMs U HAIIMOHAJIbHBIE KYJIbTYPBHI.
2.1. TloHsiTHE KOMMYHUKAIIMH, MOJACIHA KOM- 221 |6 [TonroroBka k cemuHapckoMy|BricTymienne Ha cemuHap-|OK-4 3yB,
MYHHMKaTHUBHBIX IPOIIECCOB. 3aHATHIO. CKOM 3aHSTHUH. [1K-3 3yB,
Pemenue KyJlnbTypoBeauecku- |[IpoBepka BbimonHeHus 3ana-|AITK-1
OpPUEHTUPOBAHHBIX TMPOOIEMHBIX | HUH. 3yB
3aj1a4.
2.2. Knaccudukanuu IeTOoBBIX HAIMOHATb- 4/4 |12 ITogrotoBka K cemuHapckoMy|Beictymuienne Ha cemuHap-|OK-4 3ys,
HBIX KYJIBTYP. 3aHATUIO. CKOM 3aHSTHHU. [1K-3 3yB,
[Touck momomHUTENBEHOW WHGOP-|BeIcTyUIeHne ¢ cooOmenus-|II1K-1
Malluu 10 TEME. MU IO TEME. 3yB
Hroro no pasneny 6/611 |18
3. Paznen BepOanbHas u HeBepOaabHAs KOM-
MYHHKAIUS B KOHTEKCTE JIEJIOBOTO MEXKYJIb-
TYpHOTO OOIIEHHUS.
3.1. BepbanbHasi KOMMYHUKAIUsi B KOHTEK- 2/21 |10 [ToaroroBka k cEeMUHAPCKOMY Beictynienne Ha cemuHap-|OK-4 3ys,
CT€ JIEJIOBOTO MEXKYIbTYPHOTO OOILIEHUSI. 3aHATHIO. CKOM 3aHSTUH. [1K-3 3yB,
[ToaroToBka noknaaa mo Teme. Brictymienne ¢ noxknagamu | AIK-1
10 TEME. 3yB




Pasgern/ tema

AynuropHas

KOHTaKTHas paboTa

(B akaj. yacax)

CemecTtp

CamocrosiTenbHas pa-
0ora (B akaj. yacax)

Bua camoctogTesHOU

@opMa TEeKyIIEro KOHTPOJIS
yCIIEBAEMOCTH U

Kop u cTpyKTypHBIH
3JIEMEHT
KOMITIETEHITUU

AHCTUTITHHBL = =R é* = padoTe! IIPOMEKYTOUYHON aTTECTallUN
= o B ~ &
£ |8 2| &2
= | 28| g8
3.2. HeBepOanbHass KOMMYHUKAaIUsi B KOH- 2 2/21 [ToaroroBka k cEeMUHAPCKOMY Beictynienne Ha cemuHap-|OK-4 3ys,
TEKCTE JEIOBOTO MEXKYJIBTYpPHOTO 0O0IIe- 3aHATHIO. CKOM 3aHSTHUH. [1K-3 3yB,
HUSL. Pemrenne KynpTypoBe14ECKH- IIpoBepka BeinonHenus 3ana- |IIIK-1
OpPUEHTUPOBAHHBIX TPOOJIEMHBIX |HHH. 3yB
3a1a4.
Hroro no pasaeny 4 4/41
4. Pazgen MexKyabTypHbIE JIETOBBIE Iepe-
TOBOPBIL.
4.1. OcHOBHbBIE MOJENU MEPErOBOPOB U HX 2 2/21 ITogrotoBka K cemuHapckoMy|Beictymienne Ha cemuHap-|OK-4 3ys,
crienupuka. 3aHATHIO. CKOM 3aHSTUU. [1K-3 3yB,
[TIpoBepka BeimmosHenus 3ana-|qI1K-1
HHUI. 3yB
4.2. CtpaTeru U TaKTUKU MEKIUYHOCTHBIX 2 221 [TonroroBka k cemuHapckoMy|BricTymienne Ha cemuHap-|OK-4 3yB,
CTHJIEH I€JI0BOTO B3aUMOICHCTBHUS. 3aHATUIO. CKOM 3aHSTHHU. [1K-3 3yB,
Bemmonnenue mnpaktudeckux 3a-|IIposepka BemosHeHus 3axa-|AIIK-1
JaHUM. HUH. 3yB
Hroro no pasaeny 4 4/41
HToro 3a cemectp 18 18/181 3a4yer




1
AynuropHas s ’:g JE
KOHTaKTHas paboTa 5 Q ZE
= (B akaj. yacax) o F . dopma TEKyIEro KOHTPOJIs ==
Paznen/ tema 3 =g Bun camocrositensHON =il
< S s yCIIEBAEMOCTHU U S
JUCLMILTNHBI 5 . : = paboThI . a3 o
@) = g = 2 = 3 MIPOMEKYTOUYHOH aTTECTAIINH 58 E
> |55 EE| 33 =2
2 13z 8% g s SO
= s o o < = 5 o
= B9 S e =
5. Paznen MexkynbTypHasi JieJioBass KoMMy-| 6
HUKallMs U KOPIIOPATUBHAS KYJIbTYpA.
5.1. KopnoparuBHasi Ky/ibTypa — HOHsTHE H| 6 2 221 |5 ITogrotoBka K cemuHapckoMy|Beictymienne Ha cemuHap-|OK-4 3ys,
GbyHKINH. 3aHATHIO. CKOM 3aHSTHUH. [1K-3 3yB,
JTIK-1
3yB
5.2. Ctwm nuaepcTtBa B pasHBIX Kopropa-| 6 4 4/41 |6 ITogrotroBka K cemuHapckoMy|Beictymuienne Ha cemuHap-|OK-4 3ys,
THUBHBIX KYJIbTYypax. 3aHATUIO. CKOM 3aHSTHUHU. [1K-3 3yB,
Bemmonnenue mnpaktudeckux 3a-|IIposepka BemosHeHus 3axa-|AIIK-1
JAHU. HHUI. 3yB
Hroro no pasneny 6 6 6/611 |11
6. Pazmen MexkynbTypHas OW3HeC-3THKA,| 6
JIEJTOBOM ATUKET U MIPOTOKOJL.
6.1. Ilonste wmexnyHapoaHoro OusHec-| 6 2 221 |4 ITogrotroBka K cemuHapckoMy|Beictymuienne Ha cemuHap-|OK-4 3ys,
JTUKETA. 3aHATUIO. CKOM 3aHSTHHU. [1K-3 3yB,
JTIK-1
3yB
6.2. JlenoBOM 3TUKET U €ro 3HaueHue B Jeso-| 6 2 221 |4 ITogrotroBka K cemuHapckoMy|Beictymuienne Ha cemuHap-|OK-4 3ys,




1
AynuropHas s ’:g JE
KOHTaKTHas paboTa 5 Q ZE
= (B akaj. yacax) g N dopma TEKyIEro KOHTPOJIs =
Paznen/ tema 3 =g Bun camocrositensHON =il
S S yCIIEBAEMOCTHU U S
JUCLMILTNHBI 5 | e o = X paboThI . a3 o
O = 5 = E =2 S MIPOMEKYTOUYHOHM aTTCCTALIA 51 E
5 | & B8] E E 52 - © =
g | o x| 2 = 2= S
= s o o < = 5 o
= B9 S e =
BOIl KOMMYHHKaMu. Buasl u Gopmsl neno- 3aHATHIO. CKOM 3aHSTHUH. [1K-3 3yB,
BOI'0 JOTUKETA. Pemrenne KyJIbTypoBequecku- | [Iposepka BbmnosHeHus 3azaa-|AI1K-1
OPUEHTHUPOBAHHBIX TPOOJIEMHBIX |HUH. 3yB
3a1a4.
6.3. MexayHapoaHbIi A€T0BON IPOTOKOJ. 221 |4 ITogrotoBka K cemuHapckoMy|Beictymuienne Ha cemuHap-|OK-4 3ys,
3aHATHIO. CKOM 3aHSITHUH. [1K-3 3yB,
Bemmonnenue mnpaktudeckux 3a-|IIposepka BemosHeHus 3axa-|AIIK-1
JaHUM. HUH. 3yB
Hroro no pasaeny 6/611 |12
7. Paznen MexKynbTypHas J1€J10Basi KOMMY-
HUKallMg B YCIOBUSX IVI00AIM3alNH.
7.1. I'no6anu3anys B COBpEMEHHOM MUpE. 4/41 |6 ITogrotoBka K cemuHapckoMy|Beictymienne Ha cemuHap-|OK-4 3ys,
3aHATHIO. CKOM 3aHSITHUH. [1K-3 3yB,
Beinonnenue no3HaBaresbHO- [[IpoBepka BemosHeHus 3axa-|AIIK-1
HCCIIEIOBATENbCKUX 3aJaHNH. HUH. 3yB
7.2. I'nobanbHbIi MEHEIDKED. 2/21 |6 ITogrotoBka K cemuHapckoMy|Beictymuienne Ha cemuHap-|OK-4 3ys,
3aHATHIO. CKOM 3aHSITHUH. [1K-3 3yB,
Pemenue KyJlnbTypoBeauecku- |[IpoBepka BbimonHeHus 3ana-|AITK-1
OpPHUEHTHUPOBAHHBIX MPOOIEMHBIX |HUH. 3yB

10




1
AynuropHas S % s
] Q
KOHTaKTHas paboTa 5 Q ZE
= (B akaj. yacax) g N dopma TEKyIEro KOHTPOJIs =
Paznen/ tema 3 =g Bun camocrositensHON o35 T
S U YCIIEBAEMOCTH U S
JMCUUTUTAHBI 3 D w5 ow = paboThI . &g o
O = | 5§ 8| £8 s HOPOMEKYTOUHOU aTTeCTallMK | & = =
=~ m
2 | &% £ = 2 = 3
= s o o < = 5 o
= B9 S e =
3ajad.
Hroro no pasneny 6 6 6/611 |12
HToro 3a cemectp 6 18 18/18U |35 3a4eT ¢ OLEeHKOM
HToro no aucuunjiuxe 36 36/361 106

11




5 O0pa3oBaTe/bHbIC H HH(POPMALIMOHHBIC TEXHOJIOTHH

B mpouecce peanuzanuu AUCLUILIMHBI UCIOJB3YIOTCS CIEAYIOIIHE 00pa3oBaTEIbHbIC
TEXHOJIOTHUH: HH(bOpMaIIHOHHBIe JICKOOUH, CCMUHAPEI - JUCKYCCHHU, IMPAKTUYCCKUC 3aHATHA Ha
OCHOBE Kelc-MeToJa, KylIbTYpOBEIUECKU-OPUEHTUPOBAHHbIE MPOOJIEMHBIE 3a/lauM, pPOJIEBbIE
urpsl, UKT.

6 YueOHO-MeTOAMYECKOE OOecTedeHHe CAMOCTOATEIbHOI padoThl 00y4ar0IUXCs

[To mucuunnuue «/lenoBast MEXKyJIbTypHass KOMMYHUKAIUD» MPEyCMOTPEHA ayIUTOPHAS
Y BHEAYJAUTOPHAS CAMOCTOSITEIbHAs pad0Ta 00yJIaronuxcsl.

AynuTopHas caMOCTOsATeIbHasi padoTa CTyJE€HTOB MPEANOJaraeT BbIIOJHEHHE MpaKTuye-
CKUX Sa,)laHl/If/'I Ha 3aHATHUAX.

Ilepeuens aynuTopHbIX 3a1anui (A3):

A3 Ne 1 «/lenoBast MEXKyNIbTYpHasi KOMMYHHKAIUsl KaK 0COObIN BUJ KOMMYHHUKALIUM

Ne 1. Jlaiite onpeneneHue AeI0BOM MEKKYIbTYPHOH KOMMYHUKALIAH.

Ne 2. PackpoiiTe OCHOBHBIE YCIIOBHS, LEIU U 3aJa4H JI€JT0BOM MEXKYJIbTYPHON KOMMYHHUKAIUU.
Ne 3. IlpoananuzupyiiTe KOMMYHHUKAaTHBHbIE (GOPMbI W BHIbl JEJIIOBOM MEXKKYJIbTYPHOU
KOMMYHHKAIUH.

Ne 4. JlaliTe cONOCTaBUTENbHYIO XapaKTEPUCTUKY JI€JI0OBONW MEXKYJIbTYPHOW KOMMYHHUKAIMU B
pa3HbIX JEJIOBBIX KYJbTypax IO CJIEIYIOIIMM IapaMerpaM: (YHKIHMH, COJAEpKAHUE, CTOPOHBI
001IeHNsI, MaHEepa U CTUJIb OOIICHUSI.

A3 Ne 2 «/lenoBast MEXKYNIbTYpHasi KOMMYHHUKAIUs U HAIIMOHAJIbHbBIE KYJIbTYpPbD)
Ne 1. Packpoiite cyTh «KyJabTypHOI rpaMmMaTHKu» J. XoJuia.
No 2. PackpoiiTe CyTh KOHIICTIIIMA MEHTAIBHBIX mporpaMm [. XodcTene.

Ne 3. TIpoananusupyiite Tunoaoruto Kyastyp mno P. /1. JIeroucy.
Ne 4. TIpoananuzupyiite Tunojoruto kyastyp ®@. TpomneHaapca.

A3 Ne3 «BepbanpHas u HeBepOanbHasi KOMMYHUKAIMS B KOHTEKCTE JI€JI0BOI0 MEKKYJIbTYPHOI'O
OOLICHUS»

Ne 1. Packpoiite posib NMCbMEHHON KOMMYHUKALIUU B MEXKYJIbTYpHOM OU3HECE.
No 2. Onpenenure CTHIM MUCBMEHHOTO OOIIEHUS.

Ne 3. Oxapakrepu3yiiTe HallMOHAILHO-KYJIBTYpHAs crieuuPUKy GopMbl HaMCaHUsI COOOIICHUS B
Pa3HbIX JENOBBIX KyJIbTypax.

Ne 4. VcraHnoBUTE TUIIMYHBIE CUTYallUU MEXKYJIbTYPHOTO JI€JI0BOI0 OOLICHUS

Ne 5. Packpoiite 3HauuMOCTh HeBepOalbHOW KOMMYHHUKALMU B IPOLIECCE JIETOBOIO MEXKKYIb-
TYPHOTO OOIIEHHUS.

A3 Ne 4 «MexKynbTypHbIE IETIOBBIE IEPETOBOPHDY
Ne 1. laliTe onpeneneHrne MEXKYJIbTYPHOTO JIEJI0BOTO IMEPErOBOPHOTO MPOIECCa.
Ne 2. Onpenenurte BUIbI BIUSHUS MEXKYIbTYPHBIX Pa3IM4YMil Ha IEPETOBOPHBIN MPOLIECC.

Ne 3. OxapakrepusyiiTe pa3IM4HbIe MOJCIIA U CTUJIN JACITOBBIX IEPETrOBOPOB.



Ne 4. OxapakrepusyiiTe pa3inyHble MOJEIU U CTUIIH JIETIOBBIX IEPETOBOPOB.
A3 Ne 5 «MexKynbTypHas 1e10Basi KOMMYHHUKAIUs U KOPIIOPATUBHAS KYJIbTYpa»

1. PackpoiiTe opraHu3almOHHYI0 KOMMYHHUKAITUIO KaK KyJIbTYpHO OOYCIIOBJICHHBIN MPOIIECC.
0 2. OnpenienuTe OCHOBHBIE aTPUOYThl KOPIOPATUBHON KYJIBTYPHI.
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No 3. Oxapakrepusyiite (HakTOpbl, KOTOPHIE CIIOCOOCTBYIOT MOJACPKAHUIO KOPIIOPATHBHOM
KYJIbTYpBI.

Ne 4. TlpuBeauTe TUIIOJIOTUHA MHOTOHAIIMOHAIBHBIX KOPIIOPAITUA.

A3 Ne 6 «MexkynbTypHast OU3HEC-ITHKA, 1€JI0BOM ITUKET U IPOTOKOJ»

No 1. Onpenenute 3HaUMMOCTb COOJIIOJICHUSI COOTBETCTBYIOIIETO ATUKETA/MPOTOKOIA B OM3HEC-
KOMMYHHKAIIUH.

Ne 2. [lpuBeaute npuMepbl, Kak KpOCCKYJIbTypHas crelu(pHrKa BIUIET Ha UCXOJl JIETOBbIX KOH-
TaKTOB B Pa3JIMYHBIX KOHKPETHBIX CUTyallUsX OOIICHHUS.

No 3. Packpoiite posb, KOTOPYIO UTPAeT BHEIIHUM BUJ U IPECC-KOJ B JCJIOBOM MEXKYJIBTYPHOM
OOLIECHUH.

Ne 4. VcranoBute npaBuiia 1 HOPMbI YCTHBIX M IUCbMEHHBIX JIEJIOBBIX COOOIIEHUH.

Ne 5. TIpoananusupyiite rio0aabHbIE ITHUYECKUE POOIEMBI B IETTOBOM KOMMYHUKAITUH.

A3 Ne 7 «MexKynbTypHast 1el10Basi KOMMYHHUKAIUS B YCIOBUSAX IJ100aIn3aumy
No 1. JlaiiTe onpeneneHue riiooanu3anuy B COBPEMEHHOM MUDE.

Ne 2. Onpenenure, Kak B3aUMOCBSI3aHBI HAIIMOHAJIbHAS KYJIbTYpa, CTEPEOTHITH U TPAIUIIUU B
rJI00AIbHOM MEHEIHKMEHTE.

No 3. OxapakrepusyiiTe 0COOCHHOCTH MEXKYJIbTYpPHONH KOMMYHUKAIMK B chepe OusHeca.

Ne 4. Taiite onpenenenue rao0anbHOrO MEHEIKepa U ero QyHKIIHMA.

BreaynuropHas camocTosTenbHass padoTa 00yqaronuxcsi OCYIIECTBIISETCS B BUJIC U3Yy4Ye-
HUS JIUTEPATYPHI MO COOTBETCTBYIOIIEMY Pa3Jeily C MpopabOTKOW MaTepuaia U BBITIOJHEHHS
JTOMAIIHUX 3aJaHUM.

IIpumepHble HHAMBUAYAIbHBIE foMamHue 3axanus (M/13):
N3 Ne 1 «/lenoBasi MeXKYJIbTYypHas KOMMYHHUKAIMS KaK OCOOBIN BU] KOMMYHHUKAITAN)

OTBeThTe NMCHbMEHHO Ha Bompochl. Eciu cornachel, Hanumute «/la». Eciau He cornacHsl —
«Her».
1. Jlns aMepHKaHIEB XapaKTEpHO CTPEMJIEHUE MPUCTYNAaTh K OOCYXKJEHHUIO JIEJIOBBIX BOIIPOCOB
HE3aMEJINTEIIBHO.
2. B psane ctpan IOro-Bocrounoit A3uu u AQpHKu pu CKOPOHBIX U3BECTUSAX COOECETHUKU HE
TOJIBKO HE MPEKPALIAIOT YIbIOAaThCsl, HO M CTApalOTCsl paccKa3aTh YTO-HUOYAb BECETIOE.
3. He Hago cKynmuThCs HA KOMITUMEHTHI JKCHIIMHAM — 1e7I0BbIM napTHepam u3 CIIA.
4. byner yMecTHO UCHOJb30BaHUE CTUXOTBOPHBIX LIUTAT U MeTapop B pa3sroBOpe yepes Inepe-
BO/JIYMKA C MHOCTPAHHBIMU KOJUIEraMH.
5. «CuHIpoM BTOpKEHHSI B IEPCOHAIILHOE MPOCTPAHCTBOY XapaKTE€PEH TOJILKO JJIsl HHIUBUIY-
QJIIMUCTCKOIO TUIA KYJIBTYP.

N3 Ne 2 «JlenoBasg MeXKyIbTypHasi KOMMYHUKAIUS M HALIMOHAJIbHBIE KYJIbTYPbI»
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OTBeThTE MUCHMEHHO Ha BOTIpOchl. Eciu cornacuel, Hanumute «/a». Ecnu He cormacHbr —
«Her».
1. Ilpu cuere aHrnuyaHe, HEMIBl U (PpaHIy3bl, B OTJIMYME OT PYCCKUX, CUMTAIOT, pa3rudas
MaJIbLBI, HAUKMHAS ¢ OOJILIIOrO.
2. T'oTOBS N€NIOBYIO MPE3EHTALUIO /ISl aMEPUKAHCKUX MMapTHEPOB, HA/IO JIEJaTh yIOp Ha BU3Y-
aJbHBIA KOHTEHT.
3. B crpanax lOro-Bocrounoit A3uu He IEHUTCS YYTUBOCTD.
4. B ctpanax Boctoka rpyOblil FoMOp BBI3BIBAET OTTOPKEHUE.
5. Tlpu opopmieHnn caiiToB MEXKKYJIbTypHasl IparMaTUKa poJil HE UTpaeT.

N3 Ne 3 «BepbanbHast u HeBepOaibHasi KOMMYHUKAIMS B KOHTEKCTE JE€JI0BOIO MEKKYIbTYp-
HOT'O OOLICHUS»

OTBeThTE MUCHMEHHO Ha BOTIpochl. Eciu cornacuel, Hanumute «/la». Ecnu He cormacHbr —
«Her».
1. IIpuHATO KIAHATHCS MAPTHEPY-SAMOHILY P BPYYEHUH BU3ZUTHON KAPTOYKH.
2. UranpsHupbl J00ST AETUTHCS NOJPOOHOCTAMU JINYHOU U CEMEMHOM JKU3HMU.
3. AMepHuKaHLbI U aHIJIMYaHE SABIIAIOTCS MPEACTaBUTENIAMU KYJIbTYpP C BBICOKMM HMHIECKCOM MH-
JUBHTyaJIA3Ma.
4. Jlnsg Hemenkux OM3HECMEHOB HE XapaKTepHa MYHKTYaJbHOCTh U MPSAMOTA.
5. SInoHIBI — MIPENMYIECTBEHHO KOMaHHbIE UTPOKH.

N3 Ne 4 «MexKynbTypHBIE JACIIOBBIC IEPETOBOPHD»

OTBeThTE MUCHMEHHO Ha BOTIpOChl. Eciu cornacuel, Hanumute «/la». Ecnu He cormacHbr —
«Her».
Jljig aHTIIMYaH XapaKTepHbl TAKUE KauecTBa, Kak popManu3M, capkasM U UPOHHSL.
[TopTyranbiibl JHOOST MBIIIHBIE PUEMBI [TOCIIE ACTOBBIX BCTPEY.
B MycynbMaHCKUX cTpaHaxX HE IPUHATO TAPUTh aJIKOTOJb.
B ABcTpanuu roMOp 4acTO KOJIKUM ¥ IPOBOKALIMOHHBIN.
[IpencraBuTeny UHIUBUIYATUCTCKUX KYJIBTYp NEPEXOAAT B PEUH K CYTH Jiesa ObICTpO.

Nk W=

N3 Ne 5 «MexKynapTypHas J1e7I0Basi KOMMYHUKAIUS U KOPIOPATUBHAS KYJIbTYypay

OTBeThTE MUCHMEHHO Ha BOTIpOChl. Eciu cornacuel, Hanumute «/la». Ecnu He cormacHbr —
«Her».
1. B OusHece HeMIIbl OYEHb PACUETIUBBI U EJAHTUYHBI.
2. B I'epmannu, oOpamasch K 4eJIOBEKY, MPUHATO HA3bIBATH €TO YYCHBIC CTEIICHH, €CIIU OHHU Y
HEro €CTb.
3. VIHTemneKT B KOJUIEKTUBUCTCKUX KYJIbTYpaX NOHUMAETCS KaK «IOCIYIIAHUE CTApPIIUM.
4. SlnoHupl Beeraa 4eTko (GopMyJIUpyIOT CBOU OTBETHI: JIMOO «/1ay», TUO0 «HET».
5. AMepuKaHCKHE OM3HECMEHBI B JICJIOBBIX MPE3CHTAIMSX MPEANOYUTAIOT BU3YaJIbHBIH KOH-
TEHT.

N3 Ne6 «MexkynbTypHas OM3HeC-3THKa, JEJI0BOM 3TUKET U IPOTOKOI»

OTBeThTE MUCHMEHHO Ha BOTpochl. Eciu cornacuel, Hanumute «/la». Ecnu He cormacHbr —
«Her».
1. T'ennmepHbIil hakTOp HE UTPAET 3HAUMMOU poJu B AesioBoi xu3au CIHIA.
2. B xynprypax bamxnero Bocroka nepen Tem, Kak neperTu K 0OCYXKACHUIO JEIOBBIX BOMPO-
COB, MMAPTHEPHI MBITAIOTCS CO3/1aTh TAPMOHUYHYIO aTMOCheEpYy.
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3. 3anaaHas KOMMYHUKAaTHBHAsI CTpATETrusi CTPOUTCS TaK: CHayaula OTBET, a IOTOM €ro MOTHBH-
pOBKa.

4. B a3uarckux KyJbTypax MPUHATO OTBEUYATh HA BOMPOCHI, B MPABHIBHOCTA OTBETA Ha KOTO-
pbIE€ YBEPEHBI.

5. B 3amagHbIX KylIbTypax MPUHSITO OTBEYATh Ha JIFOObIE BOIIPOCHL.

N3 Ne 7 «MexKyabTypHas J1e7I0Basi KOMMYHUKAIUS B YCJIOBHUSX TI100aTA3aIHI)

OTBeThTE MUCHMEHHO Ha BOTIpochl. Eciu cornacuel, Hanumute «/la». Ecnu He cormacHbr —
«Her».
1. Ha 3amane B apryMeHTaluy UCHOJIb3YETCS MPEUMYIECTBEHHO MHJYKIIMS, TOT/a Kak Ha Bo-
CTOKE — IEyKLUSI.
2. Ilpu opopmiieHun caliToB MEXKYIbTYypHas IIparMaTHKa POJIM HE UTPAET.
3. B CIIA pyxonosaTtue ¢ HeCKOJIbKUMU JABUKEHUSIMH YaCTO BOCHPUHUMAETCS KaK BbIpayKEHUE
IIPU3HATEIBHOCTH.
4. B Kutae u SIlnoHuu npu 3HaKOMCTBE IPUHSTO CHaYyasla Ha3bIBaTh (haMUIIHIO.
5. B aHIII0CaKCOHCKHUX KYyJIbTypax apryMeHTalus CTPOUTCS JIMHEWHO.
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7 OnieHOYHbIE cpeacrea AJisi IPpOBEACHUA l'lpOMe)KYTO'lHOﬁ arrecTranmmu

a) H.]'Ial-[l/[pyeMl)le pe3yJabTaThbl oﬁyt{em/m H OICHOYHBIC CPEACTBA NJIA IMIPOBEIACHUNA HpOMe)KyTO‘lHOﬁ aTrecranum:

CrpyKTypHBII
JJIEMEHT

KOMIICTCHII U

[Inanupyemblie pe3yibTaThl 00y4eHHS

OneHouHbIE CpesicTBa

OK-4 crioco6HOC

TYPHOTO B3aMMOJECHCTBHS

ThI0O K KOMMYHUKAIINU B YCTHOI>'I M ITMCHMEHHOM Q)opMax Ha PyCCKOM M MHOCTPAHHOM A3BIKAX IJIA PCIICHHUA 3aaa4 MEKIIMYHOCTHOI'O U MCXKKYJIb-

3HaTh - 3HAUYCHHE TMOHATUN BepOasibHasl, HeBepOalib- | [lepeueHb TeOpeTHUECKUX BOIIPOCOB K 3a4ETY:
Has ¥ napaBepOaIbHasi KOMMYHUKALINS; 1. busHec-KOMMYHHMKaIUsi B CUCTEME HayK O YEJIOBEKE: KIIIOUEBbIE MOHATHUS OO0l Teopuu
- OCHOBHBIE XapaKTEPUCTHKU W (DYHKIIUU HWH- | KOMMYHUKAIIMA U MEXKYIbTYPHOW KOMMYHHKAIIVH.
JTUBUTYAJIbHOU, MEXKIJIMYHOCTHOM, MaccoBOU H | 2. OnpeneneHue AeI0BOM MEXKYJIbTYPHON KOMMYHUKAIIUH.
MyOTMYHON KOMMYHUKAITUH. 3. OcHoBHBIE yCIIOBUS (MIPEANOCHUIKN), 1Eb, 33/1a4H.
4. KoMMyHHUKATHUBHBIC (DOPMBI ¥ BUJIBI IETIOBOTO MEXKYIBTYPHOTO OOIICHUSI.
Ilepedyenn TEOpETUUECKHUX BOIIPOCOB K 3a4ETY C OLCHKOM:
1. KopriopaTuBHas KyabTypa: MOHATHE U (DYHKIIUH.
2. Ctunm uepcTBa B pa3HbIX KOPIIOPATUBHBIX KYJIbTypax.
YmMmets - pacro3HaBaTh KyJbTypHO 0OycioBiieHHbI€ | [IpuMepHbIe mpakTHUeCKue 3aJaHus s 3a4eTa:

ACIIEKThI TTOBEICHMS COOECEIHIKA;

- BI)I6I/IpaTI) aIIeKBaTHI:IfI CTHUJIb KOMMYHI/IKa-
MU B COOTBETCTBUM C KYJIbTYpOU mapTHEpa
1o OOIIEHUIO.

3anaHnue
Eye contact
Case study

A British expatriate living in Germany complains about being stared at in the under-
ground train. “They stare at me straight in the face as if I've come from another planet”, he
said.

A US manager reports problems with Japanese staff. “I asked them how the project was
going and, of course, not much has been done. I was suspicious when they didn't even look me
in the eye”, he said.

Reviewing the case




CrpyKTypHBII
JJIEMEHT

KOMIICTCHII U

[Inanupyemblie pe3ylnbTaThl 00y4eHHs

OneHouHbIE CpesicTBa

How do the British feel about direct visual contact? How would you build your commu-
nication with a representative of a culture who does not like direct visual contact?
Answer the following questions:

a) Why is making eye contact important in a job interview?

b) The eyes have been called "the window to the soul". What do you think that
means?

C) Are there different rules for eye contact when you are addressing a person of
higher status? Like the President or an elder?
Written reflection
Choose any topic. Write a statement on the chosen topic.
The eyes have been called "the window to the soul". What do you think that means?
If you make too much eye contact what does that mean?
Is it OK if they look at something else while you are talking?

[IpuMepHBbIe MpakTHYECKUE 3aJaHus IS 3a4eTa C OLICHKOM:

3amanue

Kakue HanlMoHaANBbHO-KYJIBTYPHBIEC PA3JINUUS JIEKAT B OCHOBE CJIEAYIOLIUX CUTYAI MEXKYITb-
TYpHOTO HeMmoHWMaHHsI? MOXKeTe JIn Bbl ONMPENIEIUTh, HA YeM OCHOBAaH KOH(IHMKT KYJIbTYp B
Ka)XJ0¥ U3 HUX?

George Tailor works as a supervisor for an engineering company in Riyadh, Saudi Ara-
bia. In the UK he had a reputation for speaking his mind and by doing so getting the best out of
his staff. At the current project in Riyadh he supervises 12 British staff and nearly 50 Saudi
staff. After a few months George has become increasingly frustrated by what he sees a less than
effective Saudi team. Their lack of competence and slow work pace is worrying George. What
should he do to try and bring the Saudi staff back into line?

e Publicly reprimand a few of the Saudi staff to ensure the message gets across to them
all. By doing so he will also establish who is boss.

e Pick one member of the Saudi staff to explain his worries to. This staff member will
then be used to relay George's opinions to the rest.
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CrpyKTypHBII

BJIEMEHT [Inanupyemblie pe3ylnbTaThl 00y4eHHs OrneHouHbBIE CpeICTBA
KOMIICTCHIINU
e Speak to as many members of staff individually or in small groups, explaining his
viewpoint and encouraging them to better their work practice and enthusiasm.
e Report them to his manager, a Saudi national, and let him deal with them.
Jenny Rains had been assigned to the Paris office of his company. As a graduate in
French and someone with a lot of admiration for all things French she was very excited. Upon
arriving at the new office Jenny was looking forward to meeting all his new colleagues and get-
ting to know them. While waiting for a meeting to begin she decided to initiate some conversa-
tion with another member of staff present, Mr Le Blanc. She introduced herself as Madame
Rains and went on to enquire as to whether Mr Le Blanc was married and had children. Mon-
sieur Le Blanc seemed distant and unapproachable. Why?
e Introducing oneself as Monsieur/Madame if you are a foreigner is considered arrogant
in France.
e Asanew member of staff Jenny should have waited for Mr Le Blanc to approach her.
e Asking personal questions in France is considered intrusive.
e Chatting before meetings in not considered proper business conduct.
BJ'IaZ[eTI) - OCHOBHBIMHU TIOHATUAMU TCOPUHU KOMMYHHU- Komrnekcunie KYJIBTYPOBCAUCCKN-OPUCHTUPOBAHHBIC HpO6JIeMHI)Ie 3alaHud 114 3a4cTa:

Kallly;
- YMEHHEM CTPOMUTH BBICKAa3bIBaHMs B CHUTYya-
LUAX MEXKYJIbTYpHOTO OOLICHHS C Y4eTOM
COLIMANIBHBIX (PAKTOPOB UIsl JOCTUKEHUS B3a-
MMOINIOHUMAaHUsI HAa OCHOBE CO3JaHUs OOIIEero
3HAYEHUS;

- CTpaTerusiMM HEBEpOAIBLHOrO OOIIEHMS, Xa-
PaKTEpHBIMU JJIs1 JAHHOHN KYJIbTYpHI.

3aganue

Case study
Rebecca works with United Technologies, a Chicago based company. She is talking on
the phone to Abhinav, the manager of one of United Technologies vendors for customer service

outsourcing.

Rebecca: We really need to get all of the customer service representatives trained
on our new process in the next two weeks. Can you get this done?

Abhinav: That timeline is pretty aggressive. Do you think it’s possible?

Rebecca: I think it will require some creativity and hard work, but I think we can

get it done with two or three days to spare.
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CrpyKTypHBII
JJIEMEHT

KOMIICTCHII U

[Inanupyemblie pe3ylnbTaThl 00y4eHHs

OneHouHbIE CpesicTBa

Abhinav: Ok.

Rebecca: Now that our business is settled, how is everything else?

Abhinav: All’s well, although the heavy monsoons this year are causing a lot of
delays getting around the city.

Two weeks later...

Abhinav: We’ve pulled all of our resources and I’'m happy to say that 60% of the
customer service representatives are now trained in the new process. The remaining 40% will
complete the training in the next two weeks.

Rebecca: Only 60%? I thought we agreed that they all would be trained by now!

Abhinav: Yes . The monsoon is now over so the rest of the training should go
quickly.

Rebecca: This training is critical to our results. Please get it done as soon as possi-
ble.

Abhinav: I am certain that it will be done in the next two weeks.

Answer the following questions and share your answers with a partner
1. Did Abhinav agree to the initial timeline requested by Rebecca?
2. What might Rebecca be thinking about Abhinav?

3. What might Abhinav be thinking about Rebecca?

4. How will this incident affect their future interactions?

KommiekcHble KylbTypOBEIUECKU-OPUEHTUPOBAHHbIE MPOOJIEMHbIE 3aJaHus Jis 3adeTa C
OLICHKOM:
3aganue

JIOBOJIBHO pacIpOCTPAHEHHBIM B MHOCTPAHHBIX KOMITAHMAX SIBIIAETCA BbIpakeHue: “He
B CBSI3U C JIMYHOM HETIPUA3HBIO, a TOJBKO B MHTEpecax Ou3Heca...”

[IpounTaiiTe ClIeQyOIIMI OTPBIBOK M OTBETHTE, KAaK KATErOpPHUs «HMHIAMBUILYaJIU3M-
KOJUIEKTUBU3M» BIIMAET HA YCTAHOBJICHUE JIETIOBBIX U IMAPTHEPCKUX COTJIAIICHUM, HA 3aKII0Ye-
Hue KOHTpakToB? [IpokoMMeHTHpYITE CBOM OTBET, OMMPASICh HA 3HAHUE KYJIbTYpPHBIX KaTero-
puii I'. Xodcerene.

19




CrpyKTypHBII
JJIEMEHT

KOMIICTCHII U

[Inanupyemblie pe3ylnbTaThl 00y4eHHs

OneHouHbIE CpesicTBa

B kuraiickoil cucteMe JeI0BbIe OTHOIIEHUS MMOYMHEHBI MOPATUCTUYECKUM MOHSITUAM
IpyxkObl. B amepukaHCKoi cucTeMe ClielyeT TIIATEeNbHO MCCIeA0BaTh MPEIoiaraeéMblii KOH-
TpakT. B KUTalCKON CUCTEME CIEAYeT TIIATEIbHO HCCIEA0BATh MPEANOIaracMoro MmoTeHIU-
aJIBbHOI0 TOPrOBOr0 MapTHEpA.

[IyTh K JOCTHKEHHIO COTJIAIIEHUS HEOJAMHAKOB B PA3IUYHBIX KYIbTypax. AMEpUKAHIIbI
MPUHUMAIOT PEUICHUE Ha MEepEeroBopax. AMoHIbl BEIXOAAT HA MEXKYHAPOIHBIE IEPETOBOPHI CO
CBOMM, 3apaHee NMPUHATBIM B CBOEH I'pyIIe pemeHrueM. I3MEeHNTh NO3ULUIO SITOHCKON CTOPO-
HBI B MIPOIIECCE NIEPErOBOPOB MPAKTUUECKH HEBO3MOXKHO, TaK KaK JUIsl 3TOTO SMOHIIAaM HE00XO0-
MO BHOBB COOpaThcsi B CBOEGH TpyIie, OOCYTUTh HOBYIO TIO3UIIUIO JIO JOCTHKEHHSI KOHCEH-
cyca ¥ TOJIBKO ITOCJIE ATOTO BHIHECTH €€ BHOBb NPOTHBOTIOJIOKHOW CTOPOHE.

IIK-3 cioco6HOC

TBIO PEIIATh 331a4H BOCIIUTAHMS U JYXOBHO-HPABCTBEHHOT'O PAa3BUTHUS OOYJAIOUINXCS B YI€OHOW M BHEYYEOHOU NesITeTbHOCTH

3HaTh - CBSI3b MEXJY COLMAIBHO-KYJIBTYpHBIMU OT- | [lepedens TeopeTnyeckux BOPOCOB K 3a4ETy:
HOIICHUSIMU B OOIIECTBE M LENAMH, cofepka- | 1. ConocTaBUTENbHBIE XapaKTEPUCTUKH JETOBON MEXKKYIBTYPHOH KOMMYHHMKAIWU: (YHKIINH,
HUEM BOCIHTaHUS U JIyXOBHO-HPABCTBEHHOTO | COJIEpIKAHKE, CTOPOHBI OOIIEHHS, MaHEPa U CTUJIb B Pa3HBIX AEJOBBIX KYJIbTYpPaXx.
pa3BuTHs  oOydarommxcsi B y4eOHOW U | 2. OCHOBHBIE TapaMeTPhl OIIEHKH JETOBBIX KyJAbTYp: TUIIONOTHS KynbTyp 1o P.JI. JIstoucy.
BHEYYCOHOMU JESATSILHOCTH. 3. Tunonorus kynbtyp @. Tpommnenaapca.
4. YHuBepcanu3M U NapTUKYISIPU3M B MEKIYHApOJHOM OM3HECE.
5. IlpencTaBUTENBCTBO B Pa3IUYHbIX KYJIbTYpPaX.
IlepeueHp TEOPETUUECKHUX BOIIPOCOB K 3aUETY C OLIEHKOM:
1. [ToHATHE NETOBOTO ATUKETA M €r0 3HaUEHHE B JAETOBOM MEXKYIbTYPHON KOMMYHUKAIIWH.
2. Buapl u Gpopmbl A€T0BOTO ITHKETA.
3. MexnyHapoAHbIH 1€7I0BOM IPOTOKOJ.
Ymetb - WCIIOJIb30BaTh IOJIyd€HHbIE 3HaHUA A pe- | [IpuMepHble mpakTHUecKue 3aJaHus AJIs 3a4eTa:

IIEHUS 3a7a4 BOCIHUTAaHUS M  JTYXOBHO-
HPaBCTBEHHOTO pa3BUTHUSI OOydyaIOIIMXCA B
y4e0HOU 1 BHEYUECOHOU NEeATEIILHOCTH

3anaHnue

LEADERSHIP STYLE IN THE UK

Read the brief description of the leadership style commonly used by British managers and
decide which type of organizational culture (Family, Guided Missile, Eiffel Tower or Incuba-
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tor) this style complies with.

In some companies the managers, though not entirely autocratic, maintain considerable
power distance between themselves and their staff. More common today, however, is the rather
casual manager who sits just outside the ring of executives, but is in close contact with them
and well able to conduct effective supervision without interfering unduly with the daily routine.

British managers could be described as diplomatic, tactful, laid back, casual, reasonable,
helpful, willing to compromise and seeking to be fair. They also consider themselves to be in-
ventive and, on occasion, lateral thinkers. They see themselves as conducting business with
grace, style, humour, wit, eloquence and self possession. They have the English fondness for
debate and regard meetings as occasions to seek agreement rather than to issue instructions.

There is a veneer to British management style which hardly exists in such countries as
Canada, Australia, Germany, Finland and the United States. Under the casual refinement and
sophistication of approach exists a hard streak of pragmatism and mercenary intent. When the
occasion warrants it, the British manager can be as resilient and ruthless as his tough American
cousin, but less explicitly and with disarming poise. Subordinates appreciate his willingness to
debate and tendency to compromise, but also anticipate a certain amount of deviousness and
dissimulation. Codes of behaviour within a British company equip staff to absorb and cope with
a rather obscure management style.

[IpuMepHBbIe MpakTHYECKUE 3aJaHus IS 3a4eTa C OLICHKOM:

3amanue

Kakune HanlMOHANBbHO-KYJIBTYPHBIEC PA3JINUMS JIEKAT B OCHOBE CJIEAYIOLIUX CUTYAIM MEXKYITb-
TYpHOTO HeMmoHWMaHHsI? MOXeTe JIn Bbl ONMPENIEIUTh, HA YeM OCHOBAaH KOH(IHMKT KYJIbTYp B
Ka)X10¥ U3 HUX?

Jane and Diana had been working together as teachers in Istanbul, Turkey. It was coming
up to the end of their contracts and had decided they wanted to see a bit more of 'real Turkey'.
As they got further into the countryside and away from Istanbul they started to feel hostility
towards them. On one occasion they stopped at a small coffee house in a village for some re-
freshments and found themselves the centre of attention. They felt shaken by the numerous
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stares. Jane and Diane could not understand the difference in attitude between people in Istan-
bul and those in the countryside.
e There was no hostility - in many parts of the world people tend to stare at something
new or unusual. Istanbulis are a lot more cosmopolitan and are used to Western women.
e Women are not allowed to leave the house in rural Turkey.
e In small villages in Turkey one should always greet the village head before doing any-
thing.
e Turks in general are suspicious of strangers and this is amplified in rural locations.
Bob de Jonge and his Thai associate, Chaiwat Soonvichai, are walking into a meeting in
Bangkok. Chaiwat asks Bob casually, "Do you have the latest marketing portfolio with you?"
Bob stops in his tracks and slaps his forehead. "Why on earth didn't you ask me that earlier?
Now there's no time to go back and get it". The two continue on and conduct a successful meet-
ing yet a month later Chaiwat leaves the company. What went wrong?
e Chaiwat saw the slapping of the forehead as an insult to his intellect.
e Chaiwat felt a great loss of face through Bob's reaction and felt compelled to leave the
company.
¢ Bob should have apologised to Chaiwat after the meeting as the missing portfolio had
no negative effect.
e Bob's reaction was seen as hot-headed and Chaiwat construed that as a bad sign in terms
of an employer.
BJ'IaZ[eTI) - criocobamMu MMPOCKTUPOBAHUA U pCaiu3allin Komrmnekcunie KYJIBTYPOBCAUCCKN-OPUCHTUPOBAHHBIC HpO6JI€MHI)Ie 3alaHus AJId 3a4eTa.

3a/1a4y BOCTHUTAHUS U JTyXOBHO-HPABCTBEHHOTO
pa3BuTUsl OoOyyarolmuxcs B  y4eOHOU U
BHEYUEOHOM JIEATEIBHOCTH C YI4ETOM BOCIIUTA-
TEJIBHOIO MOTEHIIMAJIA U3y4aeMOro MpeaAMETa.

3anaHnue
German and British company
Case study
Senior British bankers whose businesses were taken over by German banks were inter-
viewed about how they felt. One said, “There is actually nothing wrong with any of my new
German colleagues. They are perfectly pleasant, they work hard, they take you out for enor-
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mous meals in restaurants... It's just that they are incredibly rigid. You can't deviate in any way
from the corporate rules, or cut corners, even when it makes sense to do so.”

Another banker said, “They clearly want their acquisition to be a success— you can tell
that they are trying to make their British colleagues feel part of the greater company. It's just
that they consistently get it wrong. We receive corporate e-mails which begin Liebe Mitarbeiter
(“Greetings, fellow workers”), which cause a lot of amusement on the desk. And they have a
different attitude to information, too. Where the British are accustomed to sharing information
openly within a business, the Germans seem to believe that knowledge is power, so they can't
share the knowledge, because that implies sharing power. As a result, those of us working in
London are often wrong-footed by decisions taken in Germany that they haven't bothered to tell
us about.

Another thing is that you can never tell them anything. German business culture doesn't
allow them to say “I didn't know that, how interesting”. So when any development happens —
something unexpected — they always say “I knew that thing already.” It becomes highly irritat-
ing.

There are other national characteristics which exasperate British executives, and which
they talk about all the time, such as ...the Germans' preoccupation with 10- and 20-year busi-
ness plans, which they constantly update on their laptops.

Answer the following questions:
a) What do the British workers think about the new leadership?
b) Analyze the further development of the company.

Written reflection

Propose a development plan for the company taking into account all the differences be-
tween British and German cultures.

KommuiekcHbie  KyabTYpOBEIUECKU-OPUEHTUPOBAHHBIE TMPOOJIEMHBIE 3aJaHHs I 3adera ¢
OIICHKOM:
3amanue

KOJIJICKTI/IBI/BM nu I/IHI[I/IBI/II[yaJH/I?:M OTpa)KaIOTCSI HC TOJIBKO Ha JIMYHBIX, HO WU Ha JACJIO-
BBIX OTHOIIeHHsIX. [Ipounraiite ciemyronyro nHGOpMaIHio 00 OTHONIECHHUH SITIOHIEB K padoTe.
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CpaBHuTe NoaX0Ab!I K padoTe, KOJJIETaM U HayaJbHUKaM B JAPYIHMX CTpaHaXx.
Unity’s the thing, stand or fall

Collectivity is highly valued in the business of running a business: to do things together
and to think the same thoughts. So is meeting others’ expectations. Persistence and persever-
ance. Precision and perfection. No effort is worthwhile unless you give it your all. To be seen
to have done your best is the thing that counts. Many Japanese heroes, real and fictional, are
people who failed in their stated ends but had always given their best.

Collectivity has to walk hand in hand with hierarchy. United the Japanese company may
be, but democratic it is not. The chain of command is inviolate. Information travels up and
down the line in strict accordance with protocol. You never take short cuts or step on other
people’s turf.

Both employers and employees have high expectations of each other’s performance.
They trust one another and are proud each time their expectations are fulfilled. The same posi-
tive tension exists between parts suppliers and manufacturers. Or any two Japanese factions, for
that matter.

Loyalty responds to loyalty. A company ensures jobs for life and a steady rise up the
corporate ladder. Nothing spectacular happens to you in the process: security is what counts. In
return, the Japanese employee offers diligence, self-sacrifice, and long, long hours spent work-
ing, drinking, golfing, and karaoke-ing, all for the good of the company.

JIIK-1 criocoOHOCTBIO BRISBIATH U (GOPMHUPOBATH KYIBTYPHBIE MOTPEOHOCTH PA3TUYHBIX COLHMATIBHBIX TPYIIT

3HaTh

- 00pa3 W CTHJIHM JKU3HU NPEACTAaBUTENEH KyIb-
TYPHOTO COOOIIECTBA B IEJIOM U COIMAIBLHBIX
IPYII U UX KYJIbTYD;

- COCHAapHH MOBCACHUA B TUIIMYHLIX CUTYyallU-
AX COMUAJIIBHOTI'O B3aI/IMOI[€I>'ICTBI/I$I

[lepedeHpb TEOPETUYECKUX BOMIPOCOB K 3a4ETy:

1. BepOanbHasi KOMMYHHKAIUS B KOHTEKCTE JIEJIOBOTO MEKKYIBTYPHOTO OOIIECHUSI.

2. BelgeneHne OCHOBHBIX THITOB JEJIOBOM KOMMYHUKAIIMU M MX MEXKKYIbTYpHBIE Pa3lIU4Us B
(bopMaIbHOM U COJEPIKATEITLHOM ACIEKTE.

3.HeBepOanpHast ~ KOMMYHHKAIMsi:  3HAaYMMOCTh  HEBEpOAJbHOW  KOMMYHHMKALMM B
MEXKYIbTYPHOU KOMMYHHUKAITHH.

[Tepedyenn TeopeTUUECKUX BOMPOCOB K 3a4YETY C OIICHKOM:
1. 'noGanu3zanusi B COBpEMEHHOM MUPE.
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2. I'no6anpHbIi MEHEIKEP B KOHTEKCTE JIEIOBOTO MEKKYJIBTYPHOIO B3aMMOJIEHCTBHSL.
YmMmets - OPMEHTUPOBATHCA B KYJIbTYpHO 00ycnoBieH- | [IpuMepHble mpakTHUecKue 3aJaHus JJIs 3a4eTa:

HBIX HOpMax IMOBCIACHUA U O6IIICHI/I$I B HHO-
SI3BIYHOM Cpee.

3aganue

OTHo1IEHNE K NPOCTPAHCTBY

B Mmupe cymiecTByeTr ueTblpe OCHOBHBIX MOJIX0Ja K OpraHU3aluu 0(UCHBIX POCTPAHCTB
— aMEpPUKAaHCKUH, €BPOIEHCKUM, COBETCKUM U SIMOHCKUN. Takke B HACTOsIIEE BpeMs Ipocie-
KUBAIOTCS HOBEWIINE TEHACHLMU JIBAJIaTh MEPBOTO BEKa — CO3/IaHUE WHTEPHALIMOHAIBHOIO
oduca Ha OCHOBE B3aMONPOHUKHOBEHHSI KYJIbTYpP, HHTETPAI[H JIYYIINX UJIEH, C YUETOM CIie-
MUGHUKA IeSITeTPHOCTH TPAHCHAIMOHAIBHBIX KOMITaHUH. MBI MOKEM TOBOPHUTH O 3apOKICHUN
HOBOTO MHTEPHAIIMOHATIBHOTO CTHJIS, BKIIFOYAIOMIETO B ce0si BCE THUIBI MOCTPOEHUS JIEIOBOTO
pocTpaHCTBa. TeM He MeHee, 0YEeHb YacTO MOYKHO 00Jiee WM MEHEe JIETKO BBIICIUTh aMepH-
KaHCKHE, SMOHCKHE WM €BPOIEHCKHE MPUHIUIIBI OPraHMu3aluu O(GHCHOTO IMPOCTPAHCTBA,
MIPEJICTABIISIIOIIME CIIJIaB HAIMOHAJIBHBIX TPAAULMM U MOCIEIHUX JOCTUKEHUHN JAU3aNHEPCKUX
mkos. Haitaure nagopmainio o cnocodax opranuzaii opucHoro npocrpaHcTBa. OObsiCHUTE,
B U€M 3aKIIOYAETCs CYIIHOCTh M 0COOCHHOCTH KaTerOpHH «IIPOCTpaHCTBO»? B ueM cymHoCTh
U3MEpPEHUN KyJIbTYphl «JIUCTAHIUS BIACTU» U «MHAUBUAYAIU3M — KOJIIEKTUBU3M»? C TOUKHU
3pEHHS TUX KaTerOpuil MpoaHATU3UPYHTE OTMCAHHBIE CITOCOOBI OpraHn3aui 0(pHUCHOTO TPO-
cTpaHcTBa. Kakne 0COOEHHOCTH HAallMOHANBHBIX KYJABTYp HAIlIM B HHUX CBOE OTpaKe€HHUE?
Onummure aMepuKaHCKUM, €BpONEHCKUH, ATTOHCKUI U PYCCKHI (COBETCKUI) cIIOCOO opraHu3a-
1IMU O(PHCHOTO NPOCTPAHCTBA, UCIOJb3Yysd KaTErOpuu KyJAbTyphbl XO0JUla U U3MEPEHUS KYIbTYP
Xodcrene.

[IpuMepHBbIe MpakTHYECKUE 3aJaHus IS 3a4eTa C OLICHKOM:

3amanue

Kakue HanlMOHANBHO-KYJIBTYPHBIEC PA3JINUUS JIEKAT B OCHOBE CJIEAYIOLIUX CUTYAIH MEXKKYIb-
TYpHOTO HeMmoHWMaHHsI? MoXeTe JIn Bbl ONMPENIEINTh, HA YeM OCHOBAaH KOH(IHMKT KYJIbTYp B
Ka)Xg0¥ U3 HUX?

Jonathan Manning has been chosen to set up a branch of his engineering consulting firm
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in Seoul, South Korea. Although the six engineering consultants that would eventually be trans-
ferred there were British, Jonathan is interested in hiring locals as support staff. He is particu-
larly keen to hire an accountant. He is offering a great salary with excellent working conditions.
He gets some names put forward through contacts he has in Seoul. After meeting with them he
is surprised to find all of them turn down his offer. All preferred to stay with their current em-
ployers. Why?
e Most Koreans stay with their first employer for the rest of their career out of a sense of
loyalty.
e Koreans consider it shameful to work for foreigners.
¢ Jonathan should not have approached them directly but through a third party.
e New firms are seen as risky in Korea, most Koreans prefer to transfer to well estab-
lished companies.

A U.S. golfing equipment manufacturer decided to explore the possibility of entering
the Japanese market. They have arranged a meeting with a major Japanese firm to discuss a
joint venture. Three representatives of each firm meet up in San Francisco. Following the initial
introductions the men sat down at opposite sides of the table. After offering their Japanese
guests a drink the U.S. representatives proceeded to take off their jackets and roll up their
sleeves as a sign of 'lets get down to business'. The meeting was unsuccessful and the joint ven-
ture never took place. What cultural faux pas did the Americans make?
e The seating arrangements came across as distant to the Japanese who like to conduct
business in a friendly atmosphere.
e The U.S. business men should have also offered the Japanese the chance to take off
their jackets.
e The removal of jackets was seen as un-businesslike, inappropriate and in breach of pro-
fessional conduct.
e Drinks are always left to after meetings in Japan.
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Bnaners - BIIQJIETh CTpaTeruei peueBoro mnoseaeHus, | KomriekcHbie KyabTypOBeaUECKU-OpPUEHTUPOBAHHBIE MPOOIEMHBIE 3a/JaHus JIJIs 3a4eTa:

IIPUHATON B UHOSI3BIYHOU CpEIE;
- KyJIbTYpPOU pedH, peYEBbIM 3TUKETOM.

3ananue 1.

Case study

Bouchaib Alsadoun, a Saudi businessman, invited Johann Wuerth, a German business-
man, to dinner at his house. Johann entered the elegant house and offered his gift of a bottle of
Scotch whiskey and a box of butter cookies to his /#ost. Bouchaib was embarrassed by the gifts
and quickly put them away. They then sat down in the living room area. Bouchaib offered Jo-
hann a cup of coffee, which he quickly accepted. Bouchaib thought his guest was a bit rude. As
they drank coffee Johann complimented Bouchaib on an art book on the living room table. The
Saudi businessman responded by offering him the book. Johann, embarrassed, said, "No thank
you! It is very kind of you, but I can't accept it!" Bouchaib was offended by his guest's behav-
iour. Although Johann sensed this, he couldn't imagine how he had offended Bouchaib.
Answer the following questions:
1. What three actions offended Bouchaib? Why do you think these offended him?
2. What can Johann do now that he has offended his host?
3. Can a misunderstanding like this one really affect the business relationship? If so, how?

KommuiekcHbie KyabTYpOBEIUECKU-OPUEHTUPOBAHHBIE MPOOJIEMHBIE 3aJaHHs I 3adera ¢
OLICHKOM:
3anaHnue
Menemkepbl peKIaMHBIX KaMITAHUHM TaK)Ke UCTIONB3YIOT KaTETOPUIO «UHIMBUAYaTU3M-
KOJUIEKTHUBHU3M» B CBOUX IIEJISIX, YTOOBI TIPOJABUTATh TOT WJIM UHOU MPOIYKT HA PHIHKE.
[IpounTaiiTe JTaHHBIA OTPHIBOK U OTBETHTE, KAKUE HAIMOHAIbHBIE OCOOCHHOCTU CTPAHBI
HY)KHO YYHTBIBATh, 9TOOBI YCTICIITHO Pa0OTaTh HA PHIHKE B COBPEMEHHBIX YCIIOBUSAX U IMOYEMY?
B kauecTBe npumMepa oTpaxkeHUs B peKjame JTaHHOW KaTerOpUH MOTYT CIYKUT aMepH-
KaHCKHE TIOCTEPHI U PEKIIAMHBIC POJHMKHU (KYJIbTypa WHIUBUIYATUCTOB), KOTOPHIE 1O CBOEMY
XapaKTepy CYIIECTBEHHO OTIUYAIOTCS OT UTAIBSHCKUX WIH JIATHHOAMEPUKAHCKHX, 0OpaleH-
HBIX K MPEJICTAaBUTENIIM OOIIECTBA C BBHICOKMMHU TMOKa3aTeNISIMU KOJUIEKTHBU3MA. B croxerax
aMEpPUKaHCKON peKJIaMHOW MPOYKIIUHU TJIABHBIX F€POM MOXKET ObITh €IMHCTBEHHBIM MEPCOHA-
*KeM, HanpuMep, pekinama npoaykiuu AT&T, rioe nzo0paxeH 6M3HECMEH, OTIPABISIOIIHMICS B
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JIENIOBYIO TIOE3/KY, U HUXKE JaHa aHHOTalus Bo3MoxkHocTed AT&T mo npenocTaBieHnIo yciyr
MEXIyHApOJIHOH CBSI3U. AMEPHKAHCKHI MOTPEOUTENh, OyIeT paccMaTpuBaTh JTaHHOTO YelloBe-
Ka, KaK CUJIbHYIO JINYHOCTh, CIOCOOHYIO IPUHUMATh CAaMOCTOSITENIbHBIE PEIICHHUS, YbH JIETOBbIE
CTIOCOOHOCTH OIICHUBAET KOMITAHHSI, TIOCBIIAst €r0 3a pyOeK.

Opnnako, MOJOOHBIN CIOXKET BpsA U MMeN OobInoil ycrex B JlaTHHOaMEpHUKaHCKUX
CTpaHax, IJe repoil-oquHouyka Obl1 Obl pacleHeH KakK HEeyJauyHUK, HE CYMEBIIHWH CHHUCKATbh
yBakeHUs oKpyxaromux. Hanpumep, npu pexiame JOCTOMHCTB TOM WM MHOM MAapKU aBTOMa-
muHbI B MTanuu, repoi, ckopee Bcero, OyeT HaxOIUThCs B CalloHEe HE OJIMH, a C KPaCUBOM Jie-
BYIIKOM, pa3eNsionieil ¢ HUM YJOBOJIbCTBUE OT BOXKJCHUS KPACMBOW M yJOOHOM MAaIIUHBI,
OHM OyZIyT IIPOE3KaTh M0 yAULaM, I/le UX OyayT y3HaBaTh COCEIU U 3HAKOMBIE, BHIPAXKAIOLIHE
BOCXMII[EHUE YCIIEXaMU MOJIOJIOTO YEJIOBEKA.
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0) Ilopsnoxk mpoBeneHUs] MPOMEKYTOYHOH aTTeCTAallMH, MOKA3aTeJu U KPHUTEPHH
OlleHMBAHUSL:

[IpomexyTouHas aTrecTalys Mo JUCLHUIUIMHE «/leroBas MeXKyNIbTypHass KOMMYHUKALIUS)
BKJIIOUAET TEOPETHUECKHE BOIPOCHI, MO3BOJISIONINE OLEHUTh YPOBEHb YCBOEHUS 00y4YaroIMMHU-
Csl 3HAHWMM, W MPAKTUYECKUE 3a/laHusl, BBIABISIONINE CTENEHb CPOPMUPOBAHHOCTH YMEHUH U
BIIQJICHUH, IPOBOIUTCS B (POpME 3aueTa U 3a4eTa C OLICHKOM.

3aueT Mo JAaHHOM JUCUUIUIMHE MPOBOJUTCS B YCTHOM (opMe M BKIIOYaeT B ceOsi OJUH
TEOPETHUECKUI1 BOIIPOC U OJTHO IIPAKTUYECKOE 3a/laHHE.

Iloka3aTenu M KpUTEepUM OLICHUBAHUS 3a4eTAa:

Kputepuu onieHku (B COOTBETCTBUH € (POPMUPYEMBIMU KOMITETEHIIUSIMU U INITAHUPYEMBIMU
pe3ynbraTaMu oOy4eHUs):

—  Ha OLEHKY «3a4YTeH0» — CTYJEHT JOJDKEH IOoKa3aTh JOCTAaTOYHBIH ypOBEHb 3HAHHUH HE

TOJIbKO Ha YPOBHE BOCIIPOM3BENEHUS U 00BACHEHUS MH(POPMALKU, HO U UHTEJUIEKTyallb-

Hbl€ HaBBIKU pEIeHMs MpOoOJIeM U 3a/lad, HaX0XJIEHUS YHUKaJIbHBIX OTBETOB K IpoOie-

MaM, OLIEHKH U BbIHECEHMSI KPUTUUECKHUX CYXKACHU;

—  Ha OLIGHKY «He 3a4TEeHO0» — CTY/AEHT HE MOXET M0Ka3aTh 3HaHMs Ha YPOBHE BOCIIPOU3BE-
neHusl U 00bsicCHEeHUs! MH(OpPMalLlUY, HE MOXKET M0Ka3aTh MHTEJUIEKTYyaJlbHbIE HABBIKU pe-

LIEHUS IPOCTHIX METOINYECKUX 3a]1aU.

IMoka3aTejin 1 KPUTEPUH OIIEHKHU 3a4eTa ¢ OLEeHKOIi:

— Ha OLEHKY «OTJMYHO» (5 0amioB) — 00y4aromuiics TOJKEH MOKa3aTh BBICOKUM ypo-
BEHb Pa3BUTHS KOMIICTECHIIUH, 3HAHUH HE TOJIHKO HAa YPOBHE BOCIPOU3BEICHHUS M OOBSICHCHHS
nH(OpPMAIMK, HO ¥ MHTEJUICKTYAIbHBIC HABBIKHM PEIICHUS MPOOJIeM U 3a/1a4, HAXOXK/ICHUS YHH-
KaJIbHBIX OTBETOB K ITPOOJIEMaM, OIICHKH M BBIHECCHHSI KPUTHYCSCKUX CYKICHHIA;

— Ha OIIEHKY «X0opoo» (4 6amra) — o0yJaromuiicss T0HKEH MOKa3aTh CPEIHUM YPOBEHB
pa3BHUTHS KOMIICTCHIIMMA, 3HAHHS HE TOJBKO Ha YPOBHE BOCIPOHM3BEICHHS U OOBSICHCHHS WH-
dbopManuy, HO W WHTCIUICKTyalbHBIC HABBIKMA PEIICHHUS MPoOJeM W 3a1ad, HaXOXKICHUS YHU-
KaJTbHBIX OTBETOB K MPOoOJieMaM, MPH 3TOM JIOIYCKAIOTCS OT/ICIbHBIC HETOYHOCTH TP HHTEP-
MpeTauy TpoOJieM W 3aTPyIHEHUS B IMEPEHOCE 3HAHWK YMEHWU W HAaBBIKOB B HOBBIC HECTaH-
JapTHBIC CUTYAIlNH,

— Ha OLICHKY «Yy/I0BJIETBOPUTEJIbHO» (3 Oamia) — 00yJaronuiics T0KeH MpoJeMOHCTPHU-
pPOBaTh TIOPOTOBBIN YPOBEHb Pa3BUTHS KOMIICTCHIIMH, IMOKA3aTh 3HAHHS HA YPOBHE BOCIIPOM3BE-
JCHUSI U OOBSICHCHHUS MH(POPMAIUHU, MHTCIUICKTYaIbHbIC HAaBBIKK PEIICHUS MPOCTHIX MPOOIeM-
HBIX 33134, IIPU 3TOM MPOSBIISETCS OTCYTCTBUE OTACIBHBIX 3HAHUM, JOMYCKAOTCS ONIMOKH TIPH
BBITIOJTHEHUU KOHTPOJIBHBIX 33JlaHUH, 00ydJaroniuecs JOMYCKalOT 3HAYUTEIIbHBIC OMMUOKU U He-
TOYHOCTH TP MHTEPIPETAIIUU TPoOJIeM U MEePeHOCe 3HAaHWH YMEHWU W HAaBBHIKOB B HOBBIC He-
CTaHJIAPTHBIC CUTYAIIHH;

— Ha OIIEHKY «HEeY/I0BJIEeTBOPUTEJIbHO» (2 Oaiia) — 00yJaronuiicss MOKa3bIBaCT 3HAHUS
Ha ypOBHE BOCIPOM3BEACHUS U 00BbICHEHUS nHpopMaimu B o0beme He 0osiee 20% , HE MOXKET
MMOKAa3aTh WHTEJUICKTyaIbHbIC HABBIKM PEIICHUS TPOCTHIX 3a/1a4;

— Ha OIICHKY «HeY/J0BJIETBOPHUTEJbHO» (1 Oain) — oOywaronmuiics HE MOXET IMOKa3aTh
3HAHHS Ha YPOBHE BOCIPOU3BEICHUS U OOBSCHEHHS MHPOPMAIUU, HE MOXKET IMOKa3aTh MHTEI-
JICKTyaJbHbIC HAaBBIKH PEIICHUS TTPOCTHIX 3a/1a4.



8 Y4eOHOo-MeTOqMYeCKOEe M HH(POPMAITMOHHOE O0ecTiedeHre JUCHMILUIMHBI (MOLYJIf)

a) OcHoBHas JMTEpaTypa:

1. BonkoBa B. b. MexkynbTypHOE B3aUMOJEHCTBUE B YCIOBUSIX II00anu3aniy €Bponei-
CKOM KyJIbTyphl [DIEKTpOHHBIN pecypc| : ydeOHo-meroauueckoe nocodue / B. b. Boakosa ;
MI'TY. - Marautoropck : MI'TVY, 2016. - 1 anextpon. ont. nuck (CD-ROM). - Pexxum nocryna:
https://magtu.informsystema.ru/uploader/fileUpload?name=2790.pdf&show=dcatalogues/1/1132
947/2790.pdf&view=true . - MakpoOOBEKT.

0) JlonosiHuTebHASA JqUTEpaTypa:

1. Menpnuk M. A. IlpodeccuonanpHas 3TMKa U Npo¢ECCHOHATIBHO-AEN0Basi KOMMYHHUKAIIUS
[DnexTponHbIi pecypce] : yaeOHO-MeToanueckoe mocodbue / M. A. Menbnuk, A. 1. HazaperueBa
; MI'TVY. - Marautoropck : MI'TVY, 2016. - 1 anextpoHn. ont. quck (CD-ROM). - Pexxum nocty-
na:
https://magtu.informsystema.ru/uploader/fileUpload?name=2650.pdf&show=dcatalogues/1/1131
143/2650.pdf&view=true. - MakpooOBEKT.

2. Cnenyxuna I'. B. JlenoBass kommyHUKaIus [ DIeKTpOHHBIN pecypc] : yueOHoe mocobue / I'. B.
Cnenyxuna ; MI'TY. - Marauroropck : MI'TVY, 2017. - 1 anextposn. ont. guck (CD-ROM)- Pe-
KUAM JOCTyTa:
https://magtu.informsystema.ru/uploader/fileUpload?name=3183.pdf&show=dcatalogues/1/1136
625/3183.pdf&view=true . - MakpoOOBEKT.

B) MeTtoanyeckue yKazaHus:
MGTO)II/ILICCKI/IG PEKOMCHAAIUN OJid CTYACHTOB IO HM3YYCHHIO JUCHUIIIIMHBI «JIGJ'[OBaSI
MEXKYJbTYpHasi KOMMYHUKaLMs» mpescTaBieHsl B [Ipunoxxenun 1.

r) Ilporpammuoe odecnneuenne u UHTEpHET-pecypcebl:

Haumenosanue I10 No norosopa -— Cpox AeHcTBIA JmuCH-
MS Windows 7 1-1227 ot 08.10.2018 11.10.2021
H-757-17 ot 27.06.2017 27.07.2018
J1-593-16 ot 20.05.2016 20.05.2017
MS Office 2007 No 135 o1 17.09.2007 06eccpoyHO
FAR Manager CBOOOJIHO pacmpocTpa- 06eccpodyHo
HsIEMOE
7Zip CBOOOJIHO pacmpocTpa- 06eccpodyHo
HsEMOE
1) HanmonaneHass uHQOpMalMOHHO-aHAIIUTUYECKass cucreMa — Poccuiickuil MHIEKC

nayanoro rutupoBanus (PUHL]) URL: https://elibrary.ru/project risc.asp

2) DnextpoHHast 0aza mepuoaunyeckux usganuii East View Information Services, OOO
«MUBUC»  https://dlib.eastview.com/

3) INouckoas cucrema Axanemus Google (Google Scholar) URL:
https://scholar.google.ru/

4) Uadopmarnmonnas cuctema - EauHoe OKHO mocTtyna K WHGOPMAIMOHHBIM pecypcam
URL: http://window.edu.ru/

5) Poccuiickas l'ocynapcrBennas OoubmmoTeKa. Karamoru
https://www.rsl.ru/ru/4readers/catalogues/

6) DIIeKTpOHHBIC pecypchl OMOIMOTEKHN MITY UM. I'.n. Hocoga




http://magtu.ru:8085/marcweb2/Default.asp

7) Yuusepcurerckas napopmannonnas cucrema POCCHUS https://uisrussia.msu.ru

8) MexayHaposiHas HayKOMeTpuueckasi pedepaTuBHasi U MOJTHOTEKCTOBasi 0aza JaHHBIX
HayyHbIX U3ganuil « Web of science» http://webofscience.com

9) MexnyHnapoaHas pedepaTiuBHas U MOJTHOTEKCTOBAs CIIpaBOYHAs 0a3a JaHHBIX HAYYHBIX
m3aanuii «Scopus» http://scopus.com

10) MexnaynaponHas ~ 0a3a  MOJHOTEKCTOBBIX  KypHasoB  Springer  Journals
http://link.springer.com/

9 MaTtepuajibHO-TeXHUYECKOe o0ecneyeHne JUCIUMINHBI (MOTYJIs1)

MaTCpI/IaJ'H)HO-TCXHI/ILICCKOG oOecreucHue JUCHUITINIMHBI BKIIFOYACT:

Tun n Ha3BaHWE AyTIUTOPUH OcHallleHrue ayIuTopun
VYueOHble ayuTopuu A npoBeae- | MyabTUMEIUWHbBIE CpEACTBA XpaHEHUs, IepeJadyd U
HUS 3aHATUN JEKIHOHHOTO TUIIA IIpeICTaBICHNs] HHPOPMAIUH.

VYueOHble aynuTopun ajs nposese- | Jlocka, MyabTUMEAUWHBIN POEKTOP, KPaH.
HUS NIPaKTUYECKUX 3aHATUH, TIPYyI-
MIOBBIX M HWHIUBHUIYAJIBHBIX KOH-
CyJbTallMi, TEKYIIEr0 KOHTPOJS U
MIPOMEKYTOYHOM aTTECTALIMU

[Tomemenus st camoctositenbHo | [lepconanbable komnbioTepbl ¢ nakerom MS Office, BbI-
paboThl 00yUarOIIUXCS X0J0M B VIHTEpHET U € JOCTYIIOM B AJIEKTPOHHYIO HH-
(dhopManmOHHO-00pa30BaTENIbHYIO CPEy YHUBEPCUTETA

[Tomemienne s xpaneHus U 1npo- | Cremnaxu JUisi XpaHeHUs] y4eOHO-HaIJISIIHBIX 1OCOOuN U
¢unakTHUYecKoro  oOCIy)XKMBaHUS | y4eOHO-METOIMYECKON JOKYMEHTAIIH.
yueOHOro 000pyOBaHUS

IIpuiaoxenne 1
MeToauyeckne yKa3aHHUs 110 U3YYEHHIO M CHHUILIMHBI
«/lesoBast MEKKYJIbTYPHAsE KOMMYHHKALMSA»

Oco0eHHOCTH U3y4YEHUS TUCIUILINHBIL:

1) JUTSI UI3YYCHHS TAHHOW TUCHUILIIMHBI CTYIACHTHI TOJDKHBI 001a/1aTh 3HAHUSIMHU 10
MEXKYJIbTYPHOM KOMMYHHMKALIMHM, aHTPOIOJIOTHH, TICUXOJOTUH, COLUUOJIOTHH, CTPAaHOBEICHHUIO,
STHOJIOTUH, TUHTBUCTHKH, PR.

2) MPU U3YYEHUH KaXIAOM TEMbl CTYIAEHT AOJDKEH MPHUIACPKUBATHCA CIETYIOLIErO
MOpsAJIKa: O3HAKOMUTBCSA C TEOPETUUYECKUM COJEPKAHUEM TEMbI, MPOYUTATH JOMOJHUTEIBHYIO
JIUTEPATYpy MO TEME, MOCMOTPETh HHTEPHET MCTOYHUKH, IMOJTOTOBUTHCS K CEMHHAPCKOMY
3aHSTHIO.

3) Mepexo] K U3y4EeHUIO HOBOM TEMbI BO3MOXEH TOJBKO B CIIydae BBINOJHEHUS BCEX
3aJaHU MPEIbIAYIINX Pa3IeIiOB.

IlepeyeHb OCHOBHBIX TEM
Tema 1. [IenoBas MeXKyIbTypHasi KOMMYHUKALMS: IPEAMET, PEANOCHIIKH, IEb, 3aJa4H.

Tema 2. /lenoBas MexXKyIbTypHasi KOMMYHUKALMS U HALUOHAJIbHBIE KYJIBTYPBI.

Tema 3. BepOanbHasg u HeBepOanabHasi KOMMYHHMKAIUsl B KOHTEKCTE JEIOBOTO MEXKKYJIb-
TYPHOTO OOLIEHHUS.

Tema 4. MexKynbTypHbIE JI€JI0BbIE TIEPETOBOPBI.

Tema 5. MexkynbTypHas 1e0Basi KOMMYHUKALMS U KOPIIOPATUBHASL KYJIbTYpA.
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Tema 6. MexkynbTypHasi OM3HEC-3TUKA, AETOBOM ATUKET U MPOTOKOJL.
Tema 7. MexkynbTypHas Ae0Basi KOMMYHUKALIUS B YCIIOBUAX II00aIn3aIim.

Tema 1. «/le1oBasi MeKKYJbTYpPHAsi KOMMYHHUKAIUSI: NpeAMET, MNPeaNocbLIKH,
1eJb, 3a1a41»

Heab n3yyeHus

ObocHOBaHUE Kypca, aKTyalbHOCTU IPOOJIEM JI€JI0BON MEXKYIbTYPHOH KOMMYHHUKALIUU
B COBPCMCHHBIX YCIIOBUAX.

N3y4ynB 1aHHYIO TEMY CTYAEHT JI0JI/KEeH:

- 3HaTh:

- MOHSTHE OM3HEC-KOMMYHUKAITUHN M €€ MECTO B CHCTEME HAYK O YEJIOBEKE;

- YMETB!

- 000CHOBBIBaTh aKTYaJIbHOCTh MPOOJIEM JENOBOM MEKKYIBTYPHOH KOMMYHUKAIIUU B CO-
BPCMCHHBLIX YCIIOBHAX,

- 000CHOBBIBATh CBSI3b JEJIOBON MEKKYJIBTYPHOU KOMMYHUKALIUU C APYTUMHU JHCHUTLIH-
HaMH;

- ONpCACTIATE KOMMYHUKATUBHEBIC (bOpMI)I " BUJBI ACTTOBOI'0 MEXKKYJIBTYPHOT'O O6IHGHI/I$[;

- BIIQJICTh!

- YMEHHMEM COIOCTABJIATh XapAKTEPUCTUKU JIE€JI0BOM MEXKKYJIBTYPHOM KOMMYHHUKALIMM B

pa3HBIX IEIOBBIX KYyIbTYypax.

IIpu u3yyenun rembl 1 HeoOXoaMMO:

Oco00e BHUMaHHue 00paTUTH HA:

MIPUKIIAJHYI0 OPUEHTUPOBAHHOCTh MCCIIEOBAHHUN: MX PE3yJbTaThl MPEIHA3HAYEHBI IS
HEIMOCPEACTBEHHOIO MCIOJIB30BAaHUS B IIPOLIECCE B3aUMOJCUCTBUS JEIIOBBIX ITAPTHEPOB,
HAIIPaBJICHHOTO HAa OPraHU3alHI0 ¥ ONTUMHU3ALMIO ONIPENEICHHON IPEAMETHON MEXKYJIBTYPHOU
NESTETPHOCTH: TIOJIUTUYECKOW, TOPTrOBOM, MPOM3BOJICTBEHHOW, HAy4yHOH, 0Opa3oBaTENbHON M
T.J.

J1s1 caMOKOHTPOJISI 10 TeMe He00X0AMMO OTBETHTh Ha CJIeyIolIie BOIPOCHI:
Kak Bo3HuKIa 1aHHas yyeOHas JUCLMILINHA?
KakoBbl IpUUMHBI aKTYaJIbHOCTH MPOOJIEM JIEI0BOI MEKKYJIBTYPHON KOMMYHUKALIUU B
COBPEMEHHBIX YCIOBUIX?
B uem cBS3b 1€710BOM MEXKYJIBTYPHOI KOMMYHUKALIUU C APYTUMU AUCLUIUIMHAMHU O
4eJoBeKe?
KakoBo onpenenenne 6u3Hec-KOMMYHUKAITAN ?

OTBeThTE Ha BOIIPOCHI K CEMUHAPCKOMY 3aHSATHIO.
JlaiiTe onpeneneHue AeI0BOM MEXKYJIbTYPHON KOMMYHHMKALIH.
Packpoiite 0CHOBHBIE YCIOBUS, LEIH U 33Ja41 JI€JI0BOU MEKKYIbTYPHOU KOMMYHHKAIUU.
[Ipoananu3upyiite =~ KOMMYyHUKaTHBHbIE (OPMBI W  BHJbl  JEJIOBOM  MEXKYIbTYPHOU
KOMMYHHKAIUU.
JlaiiTe CONOCTAaBUTENIBHYIO XapaKTEPUCTHKY JlenoBOM MEXKYJIbTYpHOM KOMMYHHKAalMu B
pa3HbIX JEJIOBBIX KYJbTypax IO CIEIYIOIIMM MapaMerpaM: (YHKIHMH, COJAEpKAHUE, CTOPOHBI
001IeHMsI, MaHEepa U CTUJIb OOIICHUSI.

Tema 2. «IICJIOBaﬂ MEKKYJBTYPHAsA KOMMYHHUKAIUA U HANHOHAJIBHBIE KYJIbLTYPbD>

Heab n3yyeHus
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PaCKpBITB BIIMSTHUE HaIII/IOHaJ'[BHOI\/’I KYJIbTYpPbI Ha ACJTOBYHO KOMMYHUKAIIHUIO.

N3yunB JaHHYIO TEMY CTYAEHT J0JIsKeH:

- 3HaTb:

- OCHOBHBIE THUIIOJIOTHUU HAIMOHAIBHBIX KynbTyp 1o I'. Xodcrene, P.J. Jlptoucy, @.
Tpommnenaapcy;

- CUCTEMY LIEHHOCTEH CTpaH U3y4aeMoro s3bIKa;

- YMETh:

- OTIPEICIISITh BIUSHNAE MEXKKYJIBTYPHBIX Pa3Iuduil Ha JCI0BOE B3aUMOICHCTBHE;

- BJIQJICTh:

- YMEHHEM YYUTBHIBATh MAapaMETPhl KYJIbTYPHBIX Pa3IMYUil B MPOIECCE JCIOBOU MEX-
KYJIbTYPHOU KOMMYHUKAIIIH.

IIpu u3yyenun TremMbl 2 He00X0AMMO:

Oco0oe BHMMaHME 00PATUTH HA:

Heo6xomumocTts 3HaHus nudQepeHIupyonmMx mapaMeTpoB pPa3HbIX HaIMOHATBHBIX
KYJIBTYp JUIsl OCyLIECTBICHUS 3()(HEKTUBHOTO J1€JI0BOT0 MEXKYIBTYPHOTO OOIIEHUS.

J1s1 cCAMOKOHTPOJISI 10 TeMe He00X0AMMO OTBETHTh Ha CJIeyIolIie BOIPOCHI:
HazoBute ocHOBHBIE TapaMeTphl OLIEHKHU AEJOBBIX KYIbTYP.
B uewm 3akmtouaercs tunonorus KynbTyp 1o I'. Xoderene?
B uewm 3akitouaercs tunonorust KynbTyp no P.J1. JIstoucy?
B uewm 3akmtouaercs tunonorus Kynbtyp ®@. Tpomnenaapca?

OTBeThTE Ha BOIIPOCHI K CEMMHAPCKOMY 3aHATHUIO.

1.Yt0 Takoe 0a30Bble KaTETOPUU KYJIbTYpPbI?

2.Ilouemy 3HaHMe O0a30BBIX KaTErOpwid KyJIbTYp HEOOXOAUMO I aJCKBATHOTO
MEXKYJIBTYPHOTO JiejioBoro o0mieHus? [IpuBenure mpumepsl.

3.PackpoiiTe cyTh «KynbTYpHOU IpaMMaTuku» 3. XoJuia.

4.PackpoiiTe CyTh KOHIENIIMN MEeHTaIbHBIX Mporpamm I'. Xodcerene.

5.1Ipoananu3upyite TUIOJOTHIO KyJIbTyp 1o P.J1. JIproucy.

6.IIpoananusupyiite Tunosoruro Kyaptyp ®. Tpomnenaapca.

Tema 3. «BeplOasbHasi U HeBepOAJbHASI KOMMYHHUKAIUA B KOHTEKCTE 1eJIOBOI0O

MEKKYJIbTYPHOT0 O0LIIEHUSI»

Heab n3yyeHus

PackpeITh posib MOHATHI BepOanbHasi U HEBepOAIbHAsT KOMMYHHUKAILIUS B JIGTTOBOM MEXK-
KyJIbTYpPHOM OOIIICHUH, MPOAHATM3UPOBATh MX HAIMOHATIBHYIO CTICIU(DUKY.

HN3y4yuB 1aHHYI0 TeMY CTYAEHT J0JI2KeH:

- 3HATh:
- Ha YPOBHE NMOHUMAHUSI: SI3bIKOBBIE XapaKTEPUCTUKH BUAOB TUCKYypca (YCTHBIM U MUCHbMEHHBIN
JUCKYPC, TIOATOTOBJICHHAS U HETIOATOTOBJICHHAS PeUb, O(UIIMATIbHAS U HeO(DUIIMATIbHAS PEUb);

- Ha YPOBHE NMPUMEHEHUS: TUCKYPCUBHBIE CIIOCOOBI BBIPAKECHUS (DaKTyabHOU, KOHIICTI-
TyaJIbHOHM M MOATEKCTOBOM MH(POPMAIUIl B MHOS3BIYHOM TEKCTE;

- YMETh:
- CTPOUTH OCHOBHBIE peYeBbIC€ (POPMBI BHICKA3bIBaHHS (TIOBECTBOBAHUE, OMHCAHUE, PACCYXKIIe-
HHE, MOHOJIOT, THaJIor);

- CTpOUTH CBOE€ BepOaIbHOE W HEBEPOAIBHOE MOBEIEHWE B COOTBETCTBHU C HOPMaMH
MEXIYHAPOJHOM KYJIbTYPhI CTPAH U3Yy4a€MOTO S3bIKA.

- BIAJICTh:
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- OCHOBHBIMHU JMCKYPCUBHBIMH CIIOCOOAMU pean3alid KOMMYHUKATUBHBIX 1€JI€H BbICKA3bIBa-
HUS IPUMEHUTENBHO K 0COOEHHOCTSM TEKYIIEro KOMMYHUKAaTUBHOTO KOHTEKCTa (BpEeMs, MECTO,
L[EJIU U YCIIOBUS B3aUMOJECHCTBUS).

IIpu u3yyenun rembl 3 He00OX0AMMO:

Oco00e BHUMaHHue 00paTUTH HA:

Ponp BepOanbHON 1 HEBEpOATbHONW KOMMYHHUKAIIMH B MPOIECCE MEKKYJIBTYPHOTO JEJIO-
BOT0O B3auMoJielicTBUA. B3anMozelicTBre 1 COOTHOILIIEHUE BepOaIbHOM U HEBEpOAIbHON KOMMY-
HUKAIUHU B JICJIOBOM OOIIICHHH.

J1s1 caMOKOHTPOJISI 10 TeMe He00X0AMMO OTBETHTh Ha CJIeyIolIie BOIPOCHI:
B uewm 3akiouyaroTcsi 0cOOEHHOCTH HANKUCaHUs COOOIEHUH B Pa3HbIX JIEIOBBIX KYJIbTypax?
Kakue ocHOBHBIEC THIIBI AEIOBOM MEPENUCKH BBIJCISIOT B HAY9HOU juTeparype? B uem cocTosT
UX pa3anuus B pOpMaIbHOM U COAEPKATEIbHOM acleKTax?
Kakue cymecTByloT mnpaBuja KOMMYHHUKAaTUBHOTO TOBEJEHHMS B pa3HbIX CHUTYyalMsIX
MEXKYJIbTYPHOTO JI€JI0OBOr0 OOLIEeHUs?
B uem 3axirouaercss 3HaYUMMOCTh HEBEpOAIbHONM KOMMYHHUKALIMU B MPOLECCE MEKKYIbTYPHOIO
JIeJI0BOTO OO0IIEeHUs?

OTBeThTE Ha BOIIPOCHI K CEMMHAPCKOMY 3aHATHUIO.
PackpoiiTe poJsib TMCbMEHHOW KOMMYHUKAIIUU B MEXKYJIBTYPHOM OHU3HECE.
Kakue ctunm nucbMeHHOTO OOLIEHUS CYILECTBYIOT?
B uewm 3akitouaercst HAMOHAIBHO-KYJIBTYpHAsl criel@rka GopMbl HANMCAHUS COOOIIEHNUS B
Pa3HbIX JENOBbIX KyJIbTypax?
B uem 3akmtouaercs crienu@uka dJIEKTPOHHON MEPETUCKH?
Kakue cymiecTByloT THIMYHbBIE CUTYallMH MEKKYJIBTYPHOIO JIeI0BOro obmeHusa? KakoBbl
IpaBUJIa KOMMYHUKATUBHOTO MTOBEJCHUS B HUX?
Kakyro poJib urparot 1oMop U yabpl0Ka B CUTYalUSIX MEXKYIbTYPHOTO JI€JI0BOr0 OOLIEHHS?
B uem 3akitouaercs 3HaUMMOCTh HEBEpOAIbHON KOMMYHUKAIIMU B MIPOLIECCE AETIOBOTO
MEXKYJIbTYPHOTO OOIEHUS?
Kakue cymiecTByroT BUbl HEBEpOATbHON KOMMYHUKALIMN?

Tema 4. «MeKKyJIbTYpHBIE [1eJIOBbIE IIePeroBOpPbD)
Heab n3yyeHus
PackpbITh BIMSHME MEXKYIBTYPHBIX PA3JIMYMM HA IIEPErOBOPHBIN IIpoLIECC.

H3yunB JaHHYIO TeMY CTYACHT J0JI7KEH:

3HATH:

- OIIPENIETICHUE MEXKYJIbTYPHOTO AEIOBOTO IIEPETOBOPHOTO MPOLIECCa;

- BJIUSIHYME HAIIMOHAJILHON KyJIbTYPhI HA OCOOEHHOCTH IIEPErOBOPHOTO MPOLIECCa;

YMETb:

- OIIPEJEIIATh MOJIEIN U CTHIIH JIEIOBBIX IEPETOBOPOB;

- YYUTBIBaTh 3aBUCUMOCTb MEXKYJIBTYPHBIX II€PErOBOPHBIX CTPAaTErui OT MapaMeTpoB
KYJIbTYPHBIX pa3Inyuil;

BIIAJICTh:

- IPABWJIAMM YCIIEHIIHBIX MEKKYJIbTYPHBIX JI€JOBBIX IIEPETOBOPOB.

IIpu u3yyenun rembl 4 He00X0AMMO:

Oco00e BHUMaHHue 00paTUTh HA:

Bunbl BIMsHUS MEXKYJIbTYPHBIX Pa3IMYUi HA IEPETOBOPHBIM IPOLECC U 3aBUCUMOCTh
MEKKYJIbTYPHBIX IIEPETOBOPHBIX CTPATETUH OT MAPAMETPOB KYJIBTYPHBIX PA3IU4MI.
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J1s CaMOKOHTPOJIs 110 TeMe He00X0IMMO OTBETHTh Ha CJIeyIoIHe BONPOCHI:
JlaiiTe onpeaeseHne MeXKyIbTypHOTO IEI0BOr0 IEPErOBOPHOTO MpoLecca.
Kakue cymiecTByIOT BUIbl BIUSHUS MEXKYIbTYPHBIX pa3Inyiil Ha IEpEeroBOPHBIH mpoiecc?
Ha3oBute pa3znu4Hble MOJEIN U CTUIIM IEJIOBBIX IIEPETOBOPOB.
Kakue Bbl 3HaeTe MEXKYIbTYpHBIE ITIEpETOBOPHBIE cTpaTeruu? Kak oHM 3aBUCAT OT mapaMeTpoB
KYJIbTYPHBIX pa3iuyunii?
Oxapakrepu3yiTe pa3IMyHble MOJEIU U CTHIIU JICJIOBBIX 1IEPETOBOPOB.

IInan npakTuYeckux/1a00paTOPHLIX/CEMUHAPCKUX 3aHATHI 10 TeMe 4.

OTBeThTE Ha BOIIPOCHI K CEMMHAPCKOMY 3aHATHUIO.
1. Yto Takoe MeXKYyJIbTYpPHBIH JI€I0BOM NIEpEroBOPHBIN mporiecc?
2.Kakue BBIACTAIOT MOJICTH M CTHIJIN JIETIOBBIX TIEPETOBOPOB?
3. Kak onu 3aBucst ot qudGepeHuupyronmx mapaMmeTpoB KyJIbTyphI?
4. KakoBslI ITpaBuJIa yCIEUIHBIX MEKKYIbTYPHBIX [1EPETOBOPOB?

Tema 5. «MekKy/JbTYpHas Ae10Basi KOMMYHHUKAIUSI H KOPIOPATHBHASA KYJIbTYpPa»

Heab n3yyeHus

CdhopmupoBaTh IpeicTaBiICHUE O TUIAX KOPIOPATUBHBIX KYJIbTYP M OTPaXXEHUHM B HUX
HAIlMOHAJIHO-KYJIbTYPHOU CHEIU(PUKH.

H3y4yuB 1aHHYIO0 TeMY CTYIEHT J0JI/KEeH:

- 3HaMb.

- YTO TaKO€ KOPIIOPATUBHAS KYJIbTYpa;

- TUIIbI KOPIIOPATUBHBIX KYJIbTYP;

- ymemn:

- 0XapaKTepHu30BaTh KaX/Iblil U3 BUAOB KOPIOPATUBHON KYJIbTYpPHI;

- gnadems:

- cnoco0aMy OpraHu3aly YCHEIIHON JIEATENIbHOCTH B COBPEMEHHOM MHOTIOKYJIbTYPHOM
MUPE;

- CTpaTerussMM KOMMYHMKaTUBHOTO HOBEJIEHUS, IPUHATOTO0 B KOHKPETHON KOPIOPATUBHON
KYJIbTYpE.

IIpu u3yyenun TremMbl 5 He00OX0AMMO:

Oco0oe BHMMaHMEe 00pPATUTH HA:

XapaKkTepuUCTUKY TaKMX acleKTOB KOPHOPATHUBHOW KyJIbTYpbl, KaK YpPOBHH, (DaKTODBHI,
BIIUSIOLIME HAa €€ CTaHOBJIEHUE, CTaAuu (GOPMUPOBAHUS U MOAJep:kaHus, Tunonoruu. Ocodoe
BHUMAaHUE YJIETIUTh aHAJIN3Y MPOLIECcCa BXOKICHUS! B HOBYIO KOPIIOPAaTUBHYIO KYJbTYPY, YTO aK-
TyaJIbHO JJISl CIIEIIMAIMCTOB, HAUMHAIOIIKX pad0TaTh B MHOCTPAHHBIX KOMIIAHUAX U (hupmax.

J1s1 cCaMOKOHTPOJISI 10 TeMe He00X0AMMO OTBETHTh Ha CJIeyIolIie BOIPOCHI:
UYro Takoe KoprnopaTUBHas KyabTypa?
Kakue ypoBHM KOPpHOpAaTUBHOM KYJIbTYpbI BBIIESIOT B HAYYHOU JIUTEpaType?
Kakwue cymiecTByoT TUIIBI KOPIOPATUBHBIX KYIbTYp?
Kaxkue axTopbl ciocoOCTBYIOT MOIACPIKAHUIO KOPITOPATUBHOMN KYJIbTYPHI?

OTBeTHTE HA BOMPOCHI K CEMUHAPCKOMY 3aHSATHUIO.

UTto Takoe opraHu3anmoHHas KOMMYHUKAIHS KaK KyJbTYPHO 00yCIOBIEHHBIN Tporiecc?
KaxoBa nctopusi BO3HUKHOBEHUSI TOHSATHS KOPIOPATUBHOU KYIBTYPHI?

KaxoBbI 0CHOBHBIE aTpUOYThI KOPIIOPATUBHOMN KYJIBTYPHI?

Kaxkue axTopbl ciocoOCTBYIOT MOAACPIKAHUIO KOPIIOPATUBHON KYJIBTYPHI?

[IpuBenuTe TUIIOIOTUY MHOTOHAIIMOHATBHBIX KOPIOPALIUN.

Nk W=

Tema 6. «MexKyJIbTYypHasi OM3HEC-ITUKA, 1€J10BOI ITUKET U POTOKOJD)
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Heab n3yyeHus
PackpbITh 3HaYMMOCTb COOJIIOJICHUSI COOTBETCTBYIOLIETO THKETA/IIPOTOKOJIA B OM3HEC-
KOMMYHHKAIIUH.

HN3y4yuB 1aHHYI0 TeMY CTYAEHT J0JI2KEeH:

- 3HATh:

- IOHATHUS ACJIOBOTO ATUKETA U JAECIOBOr0 MPOTOKOJIA;

- MEXKIyHapOIHbI 3THKET;

- 3HaYeHWE COOJIIOICHUS JIEJIOBOTO MIPOTOKOJIA;

- YMETh:

- OCO3HABAaTh BJIUSHUE KPOCC-KYJIBTYPHOW CHEIU(PUKA HA UCXOJ JIETOBBIX KOHTAaKTOB B
Pa3IUYHBIX KOHKPETHBIX CUTYalIUsIX OOIICHHS;

- BIAJICTh:
- CUCTEMOU HOPM U MPaBHJI MEXIYHAPOTHOIO 3TUKETA IPU OPTaHU3ALMU COMTPOBOKIAECHUN TYpH-
CTUYECKHUX TPy, 00ecrieueHne JeIOBBIX TIEPETOBOPOB.

IIpu u3yyenun rembl 6 He00OX0AMMO:

Oco0oe BHMMaHMEe 00pPATUTH HA:

YMeHHne 0co3HaBaTh BIMSHHE KPOCC-KYJIbTYPHOU CHEIU(UKU HA MCXOJ JEIOBBIX KOH-
TaKTOB B Pa3JIMYHBIX KOHKPETHBIX CUTYallUsIX OOIICHMsI; HAa TIpaBUjia ¥ HOPMBI YCTHBIX U MHUCh-
MEHHBIX JICJIOBBIX COOOIICHHUM.

15l cAMOKOHTPOJIA MO TeMe He0OX0AUMO OTBETHTH Ha CJIeAYIOlHe BOMPOCHI:
Urto Takoe nenoBas dTHKa? Kak 3TO MOHATHE COOTHOCUTCS C MOHATHAMH «MOPAJIbY, «3aKOH» U
«3THKa»?
Kak HanmoHaJIbHBIE KYJIBTYpPHI BIHSIOT Ha JEJIOBYIO 3TUKY? CyIIEeCTBYET JIM «yHUBEpCAIbHAS
JIeJIOBas ATUKa»?
Kakoe 3HaueHne wmMeeT COOJIOACHHE COOTBETCTBYIOIIETO JEIIOBOTO TPOTOKOIA B OWM3HEC-
KOMMYHHKAIIU?
[TpuBeauTe MPUMEPHI MEKKYIBTYPHBIX PA3IMUUi B JPeCcc-KoJIe, ASJIOBOM PACIIMCAHHUU U T.1I.

OtBeThTE HA BOITPOCHEI K CCMHMHAPCKOMY 3aHATHIO.

1. B uewm 3akimrouyaercst 3HaUMMOCTH COOJIIOICHHUS COOTBETCBYIOIIETO STHKETA/IPOTOKOIA B
OM3HEC-KOMMYHHUKAIIH ?
2. Kak kpocckynbTypHas criennuka BIUSET Ha UCXOJ JCIOBBIX KOHTAKTOB B Pa3IUYHBIX

KOHKPETHBIX CUTYalUsIX 0OLIeHus?

Kakyto posib urpaer BHEIIHUN BUJT U IpeCC-KOJ B IEJIOBOM MEXKYIbTYPHOM OOLIEHUN?
B uem cocTosT MEXKYIbTYpHBIE pa3ndMsl B I€JI0BOM paclucaHuu?

B uyem cocTosT npaBuiia U HOPMBI YCTHBIX U TUCBMEHHBIX JI€TOBBIX COOOIICHUI?

B uewm 3akitouaercs 1enoBast 3THKa B KOHTEKCTE HALIMOHAIbHON KYJIbTYphI?

Kakue cymiecTByIoT 1i106anbHble STHYECKUE TPOOJIEMBI B A€TI0BOM KOMMYHUKALIUU?

NowseWw

Tema 7. «MeKKyJbTYpPHas Ae10Basi KOMMYHUKANUS B YCJIOBHUSX I100a1u3alumy
Heab n3yyeHus
PackppiTh 0COOEHHOCTH OpraHu3alvyi MEKKYJIbTYPHON J€JI0BON KOMMYHUKALUU B yCJO-
BUSIX TJI00aIM3aIiu.

H3y4yuB 1aHHYIO0 TEMY CTYAEHT [J0JI/KEeH:

- 3HAMb!

- Ha YpOBHE MIOHUMaHUS: COJIEpP>KaHNUE OHTUSA IJ100aIu3alnu;
- po0JIeMbl U MEPCIEKTUBHI II100aNU3aIHH;
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- HOBBI€ TEXHOJIOTHH U UX POJIb B MEXKKYIBTYPHOM JICIIOBOM OOIICHUH.

- ymemy:

- YCTaHABJIMBATh KOHTAKTHI C TIPEACTABUTEIISIMU Pa3HBIX KYIBTYP;

- BBITOJJHO W aJICKBAaTHO WCIIOJIb30BaTh JOCTHKEHUS COBPEMEHHBIX TEXHOJIOTUH B MEX-
KYJIbTYPHOM OOIICHHH;

- gnadems:

- crnocobamMu ocylecTBiIeHUs YPHEKTUBHON J1€I0BOM KOMMYHUKALIUKA B YCIOBUSX TIJIO-
Oanu3aluu.

IIpu u3yyenun TremMbl 7 He00X0AMMO:

Oco0oe BHMMaHKME 00PATUTH HA:
Brnusitaue nporeccoB rinobanuzanuu B Mupe Ha GOpMBI MEKKYJIbTYPHOU KOMMYHHKA-
uu; HTEepHEeT U ero BIUsSHHE HA COBPEMEHHOE JCIOBOE MEXKYIBTYPHOE OOIIEHHUE.

J1s1 caMOKOHTPOJISI 10 TeMe He00X0AMMO OTBETHTh Ha CJIeyIolIie BOIPOCHI:
1. KakoBbl 3THUYECKHE aCIIEKThl MEKKYJIbTYPHOW IEJIIOBOM KOMMYHHMKALIMM B YCJIOBHSAX
rio0anu3anuu?
2. KakoBbl COIMOJIOTHYECKHE MPOOIEMBbl MEXKYJIbTYpPHON [€JI0BOM KOMMYHUKAallUM B
YCIIOBUSIX TJI00aTH3aIim ?
3. OxapakrepusyiiTe HH(GOPMALIMOHHBIE ACTIEKTHI MEXKYJIbTYPHOU AEI0BOM KOMMYHHUKA-
MU B YCIIOBUSIX TII00aTH3aIAN?

IInan npakTuyeckux/1a00paTOPHLIX/CEMUHAPCKUX 3aHATHI 1O TeMe 7.
OTBeThTE Ha BOIIPOCHI K CEMMHAPCKOMY 3aHATHUIO.
UTto Takoe riobanu3anusi B COBpeMEHHOM Mupe?
Kaxk B3anMocBs3aHbI HallMOHaJIbHAsA KYJIbTYypa, CTCPCOTHUIILI U TpaJulIUU B ri100aJILHOM Me-
HeDKMEHTe?
KakxoBbl 0COOEHHOCTH MEXKYJIBTYPHON KOMMYHHKAIIUK B cepe Ousneca?
Jaiite onpenenenue riiodaabHOr0 MEHEKepa U ero (pyHKIui.

CogeTbl 110 IOATOTOBKE K 3a4eTy:
[Ipu moaroroBke K ’K3aMeHy (3a4eTy) oco00oe BHUMAaHUE ClIeyeT 00OpaTUTh Ha CIEIYyIO-
€ MOMEHTBI:
1. B1azeHne 0OCHOBHOM TEPMHUHOJIOTHEN;
2. BJIaJICHHE TEOPETUUECKHM MaTEpUaJIOM;
3. 0CO3HaHME KYIbTYPHBIX pa3Inuuii ¢ TOUKH 3peHus aenosoid MKK.
OmnsIT MpuemMa 3K3aMeHa (3a4era) BhISIBUII, YTO HAaUOOJIbIINE TPYAHOCTH IIPU NPOBEAECHUN
sK3aMeHa (3aueTa) BOZHHMKAIOT 10 CJICAYIONIUM pa3/ieam:
- J1e7I0Basi MEXKYJIbTYpHasi KOMMYHUKAIMS: IPEIMET, IPEANOCHIIKY, 11€J1b, 3a]auu;
- MEKKYJIbTYpHas JIeJI0Basi KOMMYHHKAIIHS B YCIOBHSIX TJI00aIM3auu.
Jlyisg Toro 4ToObl U30€KaTh TPYAHOCTEH MPU OTBETAX MO BHIINIEHA3BAHHBIM pa3jeliaM, pe-
KOMEHJyeM O3HAaKOMUTbCSI C OCHOBHOW U JONOJHUTENIbHOMN JUTEpaTypOl MO JaHHBIM BOMPO-
caM, COJIepKaHUEM JIEKIINA 1 CEMUHAPCKUX 3aHATHH.
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