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Jluer perucrpanuu H3MEeHEeHHH U 1010JTHeHU

arta.

A [Toanuce
Ne Paznen Kpatkoe conepxanue Neo mporokomna o
0/l | IporpaMMsl HU3MEHEHUs/ I0TI0THEHU S 3ace/laHus S

Kadeapoi
Kadeapol
1 m. 7 KoppektipoBka oreHo4HbIX cpeacTs aas | 16.10. 2018
MIPOBEICHHSI IPOMEKYTOUHON [TpoToxos Ne 3
aTTecTa ’
ITUH //Z/L»
n.8 Axryanu3anus y4eOHO-METOAUUYECKOTO U
HH(OPMALIHOHHOTO 0becneyeHus
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n.9 AKTyanu3anus MaTepuaibHoO-

TEXHHYECKOI0 00ecreyeHus
JUCIUITIIUHBI




1 e ocBOeHMSsI AW CIUIIJIMHBI
essiMu 0CBOCHUSA TUCHUILUIMHBI «YTPaBJ/ieHHEe B COMAJIBLHOM PadoTe» ABJIAIOTCH:

GbOopMUPOBAaHUS  OPraHHW3AI[MOHHO-YIPABICHYSCKUX  KOMIIETEHIIMH Yy  CICHUAIHCTOB-
yIpaBJeHIIEB colUanbHON cdepbl. B Xoxe m3ydeHHs] TUCHUIUIMHBI 0OECHeurBaeTCs, C OAHOMN
CTOpPOHBI, (OPMHUPOBAHUE CHCTEMATU3UPOBAHHBIX 3HAHMA O TEOPETUYECKUX OCHOBAX
YVIOpPaBJIEHUS, C JAPYrOd CTOPOHBI, H3YYEHUE NPAKTUYECKHX aCIEKTOB YIPaBICHYECKON
JESITEIIbHOCTH Ha Pa3HBIX YPOBHSIX COIMATBHOU PabOTHI.

2 MecTo OMCUMILUIMHBI B CTPYKTYpe 00pa3oBaTeJbHOH NPOrpaMMbINOATOTOBKHU
O0akajiaBpa (MarucTpa, CrenuaaIucTa)

JucnumuHa «YTpaBieHUE B CONMAIBHOW paboTe» BXOAWT B 0a30BYI0 4acTh Onoka 1
obpazoBarenbHoi iporpammsl (b1.5.24).

Jnst  wu3ydeHus — AWCHUIUIMHBL ~ HeoOXoaumbl  3HaHUA  (YMEHHMs,  BIAJCHUs),
chopmupoBannsie B pesyiabrare usyueHus (b1.522) TIpodeccroHanbHO-ITHYECKHE OCHOBBI
conuanbHoM padotsl, (b1.523) HopmatuHo-1paBoBOE o0ecrieueHrne COIuaibHON paboTHhl.

3HaHusa (yMeHUs, BIAJCHHS), TIOJyYCHHbIC NMPU U3YyYECHUH NAHHOW JAUCUUIUIMHBI OyIyT
HeoOXxoauMbl TpuU ocBoeHuu cueayoumx aucuumiuH: (b1.625) AnmunucrpupoBanue B
yUpexIeHusx couuanbHol 3ammuThl Hacenenus, (b1.B.OJ[.6) YcnoBus mnpodeccroHanbHOU
NEeSITETIHHOCTH CHEIHMAJICTA 110 COIMAIbHON padoTe.

N3ydenne nuciuIuiMHbl «YIpaBlieHHuEe B COIUAIBHON paboTey AOMONHSAET MOCIeAYIoIIee
POXOXKAEHUE NMpakTUKU. OCBOEGHHE AMCUMILIMHBI MTO3BOJIUT MOJATOTOBUTHCS K MPOXOXKIACHUIO
MPAKTUKH, MTOATOTOBKE BBITYCKHOM KBATU(PUKAITMOHHOMN paOOTHI.

3 Kommnerenuuu oOy4yawuerocsi, ¢opmupyemble B pe3yJbTaTe OCBOCHHA
AUCHUILNIMHBI (MOYJIS1) M IJIAHMPYEMblIe pPe3yJIbTaThl 00y4eHH s

B pesynpraTe oOCBOEHHS AMCLUUIUIMHBI «YTpaBlI€HHE B COLMAIbHOW paboTe»
o0yyaroImuiicst 10JKeH 001aJaTh CIEeAYIOUIMMH KOMIIETEHIMSIMU:

CrpyKTypHBII
JJIEMEHT [Tnanupyemble pe3yabTaTbl 00yuYeHHUs

KOMIICTCHIIUHN

ITK-8 - cnmoco0HOCTHIO K OPraHU3alHMOHHO-YNPaBJeHYecKOoii padoTe B mMoapa3ieieHusAX
OpraHu3anuii, peajnu3yomuX Mepbl COHATbHON 3aIUTHI TPAKIAAH

3HaTh TCOPHIO OpFaHI/BaHHOHHO-YHpaBHCquCKOﬁ pa6OTBI B IOAPA3ACICHUAX
OpFaHHSaHHﬁ, PCAIM3YIOIHUX MEPBI COLIMAJIbHOM 3aIllUThI TpaxxJiaH

YMeThb OpraHnu30BbIBATH pa60Ty B IOAPA3ACIICHUAX OpFaHH3aLIPII>'I, PpCAIM3YIOIINX
MCPBI COIIMAILHOM 3allIUTHI rpaxxzaan

BJ'Ia}IeTB HaBbBIKaMHU OPT aHI/I3aHHOHHO-YHpaBHCquCKOﬁ pa6OTBI B TOAPA3ACICHUAX
OpFaHHSaHHﬁ, PCAIM3YIOIHUX MEPBI COLIMAJIbHOM 3aIllUThI TpaxxJiaH

ITK-10 - cnoco0HOCTHI0 K OCYIIECTBJIEHHUE) MEPONPHATHIA 0 MPUBJICYEHUIO PECYPCOB
OpraHu3anuii, 00ecTBeHHbIX 00beINHEHUH M YaCTHBIX JIMI K peaju3aluu Mep 1o
COLMAJIbHOM 3a1UTE IPaKIaH

3HaTh OCHOBaHUS U 0COOEHHOCTH OCYIIECTBIICHUS MEPOIPUATHIA 110 MPUBJICUECHUIO
pecypcoB opraHu3aluii, 00IeCTBEHHBIX 00bEAMHEHNN U YaCTHBIX JIUI K




CrpyKTypHBII
JJIEMEHT [Tnanupyemble pe3yabTaTbl 00ydeHUs

KOMIICTCHII N

pean3anuy Mep 10 COLUAIbHON 3alIUTe rPpaXKaaH

YmMern OpPraHU30BbIBATH U MPOBOJAUTH MEPOIIPUSATHUS 110 MPUBJICUCHUIO PECYPCOB
OpraHu3aInui, 00IIECTBEHHBIX 00bETMHEHUN U YaCTHBIX JIMI] K peaTU3aIii Mep
M0 COLMAJIbHOM 3alIUTE rpakaaH

Bnagers HAaBBIKAMU OCYILIECTBICHUS MEPONPUATUI T10 IIPUBJICYCHHUIO PECYPCOB
OpraHu3aIyii, 00IIEeCTBEHHBIX 00BETMHEHUI M YAaCTHBIX JIUI] K peau3alii Mep
10 COLIMAJIBHOM 3aIUTE IPaXKIaH

IIK-11 - cnocodHOCTHIO K peaju3alui MAPKeTHHTOBBIX TEXHOJIOTHI C HeJIbI0
(hopMHUpoOBaHUS U PA3BUTHA PHIHKA COLMAJIBHBIX YCJIYT, IPUBJIeYeHUsI BHUMAHUS K
COIUATBHBIM MpPo0JieMaM, GopMHUPOBAHNS MO3UTHBHOI0 UMIIKA COIUAILHON PadoThI U
peau3yoluX ee ClenHaJIncTOB

3HaTh crnenn UKy MapKEeTHHTOBBIX TEXHOJIOTHIA B COLUANILHON paboTe

YMmeTh MIPUMEHSTh MAPKETUHTOBbIE TEXHOJIOTHH C LEIbI0 UCCIEAOBAHUS U PA3BUTHS
PBIHKA COIMAIBHBIX YCIYT, IPUBICYCHUSI BHUMAHUS K COITHATIbHBIM
npo6iemaM, GOpMUPOBAHUS TO3UTUBHOTO UMHUKA COIIMAIbHOM paObOThI U
peaM3yIONINX €€ CIeIHaTuCTOB

BJ'IaI[eTB HaBbBIKOM MMPUMCEHCHUSA MAPKETUHI'OBBIX TEXHOJIOTHH C EIbI0 q)OpMI/IpOBaHI/I}I
CIipocCa u obecrnieueHUs AACKBATHOT'O IPCJIOKCHUA COUAIIBHBIX YCIIYyT




4 CTpyKTYypa M coJiepKaHue TUCUUIIMHBI

OO6m1ast TpyI0EMKOCTh TUCIMIUIMHBI cocTaBisgeT 3 equHull 108 gacos:

— KOHTaKTHas — 57,24;

— ayauTopHas pabota — 54 4acos;

— BHeayauTopHas — 3,2;

— camocTosATeNbHas padora — 15,1 yacos;

— OJATOTOBKA K 3K3aMeHy — 35,7 yacos.
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HOJIFOTOBKA K JJa0OPAaTOPHBIM U [1K-10-
MPAKTUYECKUM 3aHITHAM, 3,y,B, 11K-
TEKYLIEMY KOHTPOJIIO U T.J. 11-3,y,B
1.2. Tema CymHocTh H coaepkaHue| 5 2 4 2 caMoCToATeNIbHOE u3yyeHue  |Onpoc, NpakTUYecKoe OK- 6-
ylpaBiieHUss B  cdepe  CcoUUanbHOM JEKIIMOHHOI'O MaTepuaia u 3aJJaHue, pelleHue 3,Y,B,I1K-
paboThI. MarepHaga yueOHUKOB, CUTYallMOHHBIX 3a7a4 8-3,y,B,
HOJrOTOBKA K J1a00OpaTOpHBIM U [1K-10-
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11-3,y,B




AynuropHas

—_
< =
KOHTaKTHas = 3 o
< o =
1 pabota E = dopma TeKyIIero KOHTPOJIs s £
i E
Pa3znen/ rema S | (Baxax gacax) E 5 Bug camocrosrensHon YCIIEBAEMOCTH U 2 zE
JUCLIUIUIMHBI 2 U PR < paboThI IIPOMEKYTOUHON = z QE
J ~ = =) o A o B
O| = |&EIFEEl ¢% aTTecTaluu = © Z
g 1o E|lg 5 =2 &= = =
5 |S 222 &8¢ 5
= E o |5 & ® =
a
HToro no pazneny 5 110 18 9 OK- 6-
3,y,B,IIK-
8'3,}’,3,
[1K-10-
3,y,B, [1K-
11-3,y,B
2. Pazmen. CymHocth ympaBieHus B| 5 | 8 18 6,1 |IloaroroBka k nmpaktuueckomy |IIpakTuueckue 3aHATUSA OK- 6-
colrabHON paboTe. 3aHATHIO YcrHblii onpoc, pemenue  |(3,y,B,I1K-
[MonroroBka nokiana CUTYaIlMOHHBIX 33J1a4 8-3,y,B,
[1K-10-
CamMoo0T4eThI
3,Y,B, [1K-
11-3,y,B
2.1. Tema Cucrema ynpasienusi B chepe | 5 | 2 2 ITonroroka k npaktuyeckoMy |IIpakTuyeckue 3aHATHS OK- 6-
COLIMATIbHON PabOoTHI. 3aHATHIO YcTHbIi onpoc, 3,y,B,I1K-
[Touck nOMOTHUTETHHOMN TECTHPOBaHUE 8-3,y,B,
nH(pOpMaLIUY 1O TeMe IK-10-
CamMoo0T4eThI
3,¥,B, [1K-
11-3,y,B
2.2. Tema DQdekTUBHOCTh ympaBieHus| S5 | 2 2 [TonroroBka k npakrtuyeckoMy |IIpakTnueckue 3aHATUA OK- 6-
COLIMAJIbHOM paboToi: CYLIHOCTb, 3aHATHIO VYcerHblil onpoc, pemienue  |3,y,B,I1K-
(bakTOphl, MyTH NOBBHIILICHUS. Pabora ¢ 3eKTpOHHBIMU CUTYallMOHHBIX 33J1a4 8-3,y,B,




AynuropHas

—_
> =
KOHTaKTHas = 3 o
] = =
1 pabota E = dopma TEKYIIEro KOHTPOJIS -
Pa3znen/ rema S | (Baxax gacax) g 5 Bug camocrosrensHon YCIIEBAEMOCTH U E zE
® .
JUACITUILIAHBI 2 NN PR < paboThl MIPOMEKYTOUYHOM = 3 QE
) = = =) o A o B
CO|E|sE|IEEl % aTTecTaluu = © Z
g 10 x|g x| = = = =
5 |S 222 &8¢ 5
= E o |5 & ® =
o
oubmmnorexkamu I1K-10-
3,y,B, 11K-
11-3,y,B
2.3 OcobeHHoctd MeHEmMKMeHTa B| 5 4 6 2,1 |caMOCTOSTEILHOE U3YUCHHUE Ompoc, IpakTHIECKOE OK- 6-
b
COLIMAJTIbHBIX YUPEKICHUSIX. JICKIIMOHHOT'O MaTepuasia u 3aJlaHue, KOHTPOJIbHAS 3,y,B,I1K-
MaTtepuasa y4eOHUKOB, pabora 8-3,y,B,
MOJIFOTOBKA K JJa0OpaTOPHBIM U [1K-10-
MPAKTUYECKUM 3AHATHSIM, 3,y,B, 11K-
TEKYLIEMY KOHTPOJIIO U T.J. 11-3,y,B
HToro mo pazneny 51 8 18 6,1 OK- 6-
3,y,B,IIK-
8-3,y,B,
I1K-10-
3,y,B, [1K-
11-3,y,B
HToro 3a cemectp 5 | 18 36 15,1 JK3aMeH B 5 cemecTpe OK- 6-
3,y,B,IIK-
8-3,y,B,
I1K-10-
3,y,B, [1K-

11-3,y,B




AynuropHas =
=
KOHTaKTHas = 3 =
~ pabora T g dopma TEKyIIEero KOHTPOJISI é =
X = o ==l
Pa3nen/ rema § (B aKa. yacax) s 3 Bug camocTosTenpHOM YCIIEBaEMOCTH U ) =
’ w4 o >
JUACITUILIAHBI 2 NN PR 2 paboThl MIPOMEKYTOUYHOM = 2 qE
) = = =) 3) o =
O| = |&EIFEEl ¢% aTTeCTaluu = © 2
g 1o E|lg 5 =2 &= = =
5 |S 222 &8¢ 3
= E o |5 & ® =
o
HToro no 1ucuuninHe 5 1|18 36 15,1




5 Obpa3oBaTesibHbIe H HHPOPMAIMOHHBIE TEXHOJIOTHH

[Ipr OCBOCHMYW MUCHMIUTMHBI UCIIONB3YIOTCS PAa3JIMYHBIC COYETAHUS BUIOB Y4eOHOW pabOTHI ¢
MeTrolaMu ¥ (OpMaMHU aKTHBH3ALUH TO3HABATEILHOW JESTEIBHOCTH MAaruCTPOB ISl JOCTHXKCHUS
3aIUTAaHUPOBAHHBIX PE3yJIbTaTOB OOy4YeHUsT W (OPMHUPOBAHHMS KOMIETCHIWH. Ha JeKIHMOHHBIX U
NPaKTHYECKUX 3aHSATHSIX HCIOJB3YIOTCS aKTUBHBIC M MHTEPAaKTHUBHBIC ()OPMBI MPOBEICHUS 3aHSTHUI
(mpoGiieMHasi JIeKIUs, aHAJIM3 KOHKPETHBIX CHTYallMid, 3aadyHbli METOMA, rpymmoBas padota). [Ipu
paboTe HCIob3yeTcs quaaoroBas popma BeIeHHS JCKIMHA ¢ TOCTAHOBKOM M PEIICHHEM POOJIEMHBIX
3aa4, 0OCYXKJICHUEM JHCKYCCHOHHBIX MOMEHTOB W T.A. [Ipw mpoBeneHWH NPaKTHUYECKUX 3aHITHUN
CO3/IAF0TCS YCIOBUS JUISi MAKCUMAIIbHO CAMOCTOSITEIILHOTO BBITIOJIHCHUS 3a/IaHHH.

[TosToMy TpuM TNPOBEACHWM MPAKTHYECKOTO 3aHATHS IPEMOJaBaTeNl0 pPEKOMEHAyeTcs: 1.
[TpoBecTn sKcmpecc-onpoc (YCTHO WM B TECTOBOM (opme) 1O TEopeTHYecKOMy MaTepualy,
HEOOXOJMMOMY JUIsS BBINOJIHEHHsSI paboThl (C omeHkoi). 2. [loBepuTh NMPaBHILHOCTH BBITIOTHEHUS
3aJJaHUi, TIOJTOTOBJICHHBIX CTYIEHTOM JoMa (¢ omeHKoi). JIroboe mpakTHUecKoe 3aHATHE BKIIOYACT
CaMOCTOSITENIbHYIO TMPOPa0OTKY TEOPETUYECKOr0 Marephalia M HM3yYeHHE METOIMKH pEeHICHUS
NpakTHUeCKuX 3aaad. HekoTopwle 3agaun copepkaT 3JIEMEHThl HAy4YHBIX HCCIICJOBAHUM, KOTOPHIC
MOTYT MOTPeOOBaTh YIIyOJICHHOW CAaMOCTOSATEILHON IPOPAOOTKH TEOPETHUECKOTO MaTepHara.

[Ipn opraHuzanuu BHEAyIUTOPHOM CaMOCTOSITENIbHONM pabOThl 1O JaHHOW JUCUUIUIMHE
MIPEIOIaBaTeII0 PEKOMEHIYETCSl HCIIOJIb30BaTh CIICIYIONUE e (OPMbl: KOHCIIEKTUPOBAHUE TEMBI 110
BOIMPOCAM; BBINIOJHCHUEC WHAMBUAYAJIbHOTO JIOMAIHETO 3aJaHus; BBIIOJIHECHHE MPAKTHUYCCKUX
3aJJaHUi JIJIT  CaMOCTOSITEIIbHOM IMPOPAa0OTKU CTYACHTAMH; CAMOCTOSTEIBHOC HW3YUYCHHE TEMBbI;
MOJrOTOBKA  JIOKJIQJIOB, pedeparoB; TMOATOTOBKA  pa3laTOYHOTO  MaTepHaia;  BBIMOJHCHUE
TPCHUPOBOUYHBIX ~ YIPAXXHCHWUW; BBIMOJIHEHUE PEKOHCTPYKTUBHOW CaMOCTOSATENBHON  paboThI;
BBIIIOJJHCHUE  TBOPYECKOW  CaMOCTOSTENILHOH  pabOThl; MOATrOTOBKA K  WHAWBUAYAJIBHOMY
co0eceI0BaHHUIO.

HNuTepHeT-pecypcebl:

http://soc-work.ru/ - Cornanbhas padora;

http://sizovai.ucoz.ru/ - ConuanpHas paboTta u conranbHas NOIUTHKA (YIeOHBIN CaiiT);

http://socfaqgtor.wordpress.com/ - O couuanbpHOl paboTe U3 MEPBBIX PYK;

http://minsoc74.ru/ - MUHHCTEPCTBO COLMAIBHOM 3alMThI HaceaeHus YeastOnHCKoi 001acTi

http://www.rosmintrud.ru/ - MUHHCTEPCTBO Tpy/la ¥ COIIMATBHOM 3aIUThI

JloJis 3aHATHI C HCIIOJIB30BAaHUEM aKTUBHBIX M MHTEPAKTUBHBIX METOJIOB cocTaBisieT 50%.

6 YueOHO-MeTOAN1YEeCKOE 00ecTIeYeHne CAMOCTOATEIbHOM Pa0doThI 00y4aroIuXCsl

B kauecTBe OCHOBHBIX CPEACTB TEKYILIEro KOHTPOJSA HCIIOIB3YETCs TeCTHpoBaHue. B
KayecTBE JONOJHUTENbHOM  (QOpPMBI  TEKYIIEro KOHTPOJS MpeAjaraloTcs ayAUTOpHbIE U
BHEAy/IUTOPHbIE MHUCHbMEHHBIE 3a/laHusl (CAMOCTOATEIbHBIE UM KOHTPOJIbHBIE paboThl). s oneHku
CaMOCTOSITENIbHOM paboThl TMpeasaraeTcs HUCHOJiIb30BaTh Y4eOHO-METOJMUYECKOoe oOecleyeHne B
AJIEKTPOHHOM U OyMa)kKHOM BUJIE.

TemaTuka 3alaHUi AJIT CAMOCTOATENBHOM PabOThI COOTBETCTBYET COJEPIKAHHUIO pa3fieiioB
JUCHUIIMHBL M OTHOCAIIMXCA K HUM TeM. OcBoeHue Marepuana KOHTPOJIHPYETCS B IpOIECCe
IIPOBEJEHUS JIEKIMOHHBIX M MPaKTUYECKUX 3aHATUA. KOHTponbHBIE BONpPOCH W 3aJaHUs AJIs
MIPOBEJICHUS TEKYIIETO KOHTPOJSI BHIOMPAIOTCS MCXOJ M3 COAEpIKaHMS Pa3AesioB U OTHOCSIIMXCS K
HUM TeM. BbINoTHeHHe TOMaIIHero 3aaHusi 00ecreynuBaeT HENpephIBHBIN KOHTPOJIb 32 MPOLECCOM
yYCBOEHHS y4eOHOro MaTepuaia KaxJoro oOydarolerocs, CBOEBPEMEHHOE BBISBICHUE M YCTpaHEHHE
OTCTaBaHUU M OIINOOK.

ATTecTanus 1o UTOraM OCBOCHHUS JUCIUIUIMHBL: SK3aMEH.

Marepuans! Juisi IpOBEPKH 3HAHUHN

Ilepeuenv mem 0151 NOO2OMOBKU K CEMUHAPCKUM 3AHAMUAM.
Tema 1 «KoHnenrtyanbHble OCHOBBI YIPABJICHUS COLUATIBHONU PabOTOM».

Lenp u3yueHus: BBEICHHE B AUCHUIUIMHY « T€0opHs U MpaKTHUKaA yIpaBlIeHUs B COLIMAIBHON paboTey,
3HaKOMCTBO C KOHIIENITYaJbHBIMH OCHOBaMH YIPABJICHUS COLUAIILHONW PabOTOM.


http://minsoc74.ru/
http://www.rosmintrud.ru/

Memoouueckue pekomenoayuu 0 HOO2OMOBKU K CEMUHAPY

H3yuue oannyro memy, CTyICHT JIOJDKEH:
- 3HAMb:
- MEPMUHBL Meopuu YRPaGIeHUsL;
- IPUHIIMAITBI ¥ METO/IbI YIIPABJICHNUS;
- BU/IbI YIIPABJICHUS [IEPCOHAIIOM;
- yMemb. y9IUTHIBaTh (HAKTOPbI, OKA3bIBAMOIIME BIUSHKE HA OPraHU3AIMI0 pabOThI MO YIPABICHHUIO B
cdepe conranbHON padoThI
[pu u3yueHUH TEMbI PEKOMEHTYETCSI:
- AKYEeHMUpo8amyb BHUMAHUE HA:
- CONCp)KaHMHM  TMOHATHHA  «KOHLCMHIMS  YyIpaBieHUs»,  «buiocopuu  ympaBJICHHS»,
«aJIMHUHUACTPUPOBAHKEY, KMCHEHKMEHTY
s camokonmponst no meme He0OXOOUMO OMEEMuUmMyb Ha CLedyIoujue 0NPOChHL:

Uro Takoe «ympaBiieHue»?

YeMm 00yci10BICHA HEOOXOIUMOCTh YIIPABICHYSCKON JICATEIIbHOCTH?

UTO BXOJUT B MOHATHE «KOHLEHIIMU YIIPABICHUS»?

W3 kakux 3JIEMEHTOB COCTOHUT CTPYKTYpPa CHCTEMbI yIIPABJICHUS?

Kaxkue MOJIeTN YIPABJICHUS HCIIONB3YIOTCA B chepe COIIMAIbHOM paboThI?

Kakwue MeTo bl HCTIONTB3YIOTCS B YIIPABICHUH COLUATBHON paboThI?

Inan npakmuueckux (cemunapckux) 3auamuti no meme 1.

1. TeopeTndeckre OCHOBBI YIIPABJICHHUS B COIMAILHON paboTe.

2. Wcropus ympaBiieHHs B COLMANBHOM padore.

3. ®opMyTUpOBKA KOHIICTIIIUK YIIPABJICHUS U JICpeBa LEJICH.

Tema 2. «CyIHOCTb U cOJIepKaHKEe yIpaBlIeHUs B chepe CONUaIbHON paboThI».

L]env uzyuenus: 3HaKOMCTBO CO CTPYKTYPOIl YIIpaBIeHUSI B CUCTEME COIMATBHON PaOOTHI.
Memoouueckue pekomenoayuu 01 NOO2OMOBKU K CEMUHAPY

H3yuue oannyio memy, CTyI€HT JIOJIKEH

- 3HaMb.

- 8UObI OP2AHUZAYUOHHBIX CIMPYKIYD YAPAGNEHUSL,

- CTPYKTYpY YIIpaBJICHUSI B CUCTEME COLMAIBHON paboThI Ha (heIepaJTbHOM U PETUOHAILHOM YPOBHSIX.
- yMemb: - pa3anydarh BUIbl OPraHU3ALHUOHHBIX CTPYKTYP YIPaBICHUS;

- OIPENEeNSITh OCHOBHbBIE MMPU3HAKN OPraHU3alMOHHON CTPYKTYpPBI YIIPaBICHUS;

[Tpu n3y4eHUH TEMbI pEKOMEHAYETCS:

- AKYeHmupoeams HUMAHUE HA:

- COJIEp)KaHUU  TIOHATUH «KOHLENUUS  YIPaBICHUS», «punocopun  ympaBieHUAN,
«aIMUHUCTPUPOBAHUE), «KMEHEIKMEHTY,
Lna camoxonmpons no meme HeoOX00UMO OMEEMUMb HA Ce0VIOuUe 60NPOCHL.

ynpaBJ’IeH‘-ICCKaSI ACATCIIBHOCTD U YIIPABJICHUYCCKHUEC OTHOIICHUA. Hx CYIITHOCTb U COACPIKAHUC.

YTo BXOJUT B IOHATHUE «COLIMAIbHAS CUCTCMa», UTO TAKOC BHCIIHAA U BHYTPCHHAA CpClaa CIIOXKHOM
COLIMAJIbHOM CHCTEMBI?

Urto nmoHMMaeTcs MoJ] CUCTEMO yIpaBiieHus B chepe COlraabHON paboThI?
Uto moHUMaeTcs 1Mo METO/IaMHU YIIPABJICHHS, KAKHE U3 HUX BBl 3HAeTe?

[Touemy He0OX01MMa COBOKYITHOCTb METOJIOB JJIsl AOCTHXKEHUS () (PEKTUBHOTO KOHEYHOTO
pe3yabrara?



Inan npakmuueckux (cemuHapckux) 3auamuti no meme 2.

1.OcHoBHBIE IPU3HAKU OPTAHU3AIMOHHON CTPYKTYPHI YIIPABICHUS.

2.0CcO0EHHOCTH CTPYKTYpHl YIPaBJICHUS B CHCTEME COIMAIBHOW pabOThI Ha oOmedenacparTbHOM H
PEruoHaIbHOM YPOBHE.

3.MeTto/ibl ynpaBieHus: B COLUaIbHON padoTe.

Tema 3. «OcHOBHBIE GYHKIIUU YTIPABJICHHS B c(hepe COIMAITBHOM PaOOTHI.

L]env uzyuenus: 3HAKOMCTBO ¢ GYHKLUSMU YIPABICHUS B CUCTEME COLIMAIBHOMN paboTHI.
Memoouueckue pekomenoayuu 0 HOO2OMOBKU K CEMUHAPY

H3yuue oannyto memy, CTYACHT JOJKEH:
- 3HamMb:

- (hyHKyuu ynpaenenus,
- (yHKUMU yTIpaBieHHUS B CUCTEME COIMalIbHOM paboThl Ha obmedenepaabHOM U PEerHOHAIHLHOM
YPOBHSIX.
- yMemy: - pa3anydaTh KOHKPETHBIE U 001IMe GyHKIIUHN YIPaBICHUs;
- OTIPE/ICTATh JOKHOCTHBIC (YHKIIMHU B MPAKTHUECKON ACSATEIBHOCTH;

[Ipu n3y4eHnn TeMbl PEKOMEHYETCS:

- AKYeHmupo8ams GHUMAHUE HA:
- KOHKpETHbIE U 001ue QYHKIUU yIpaBIeHUs, B3aUMOCBSA3b MEX1Yy OPraHU3aI[MOHHON CTPYKTYpOil 1
GYHKIUAMIY», XapaKTEPUCTHKY crenn(ukd (YHKIHMNA MOIPa3/ENeHUs, COIHAIBHOTO YUPEKICHUS,
MpEANPUSITHSL.
s camoxonmpons no meme HeoOX00UMO OMeemMums Ha cledyruue 60NPOCHL:

Uro Takoe «(pyHKIMH YIPABICHUS»?
Kak omnpenensitorcss GyHKIIUU COIUATBHOTO YUPEKICHHUS, IPEATPUITHS?
B ueM B3auMOCBS3b MEXK Iy OpraHU3AIMOHHON CTPYKTYPOH ¥ (PyHKIIUSIMHU?

B yem 3akmtoyaroTcst yHKIMM YIPaBIEHUS B CUCTEME COLIMATIbHOM paboThl Ha ob1iedenepaqbHOM U
pEruoHaIbHOM YpOBHE?

IInan npakmuyeckux (ceMunapckux) 3auamuii no meme 3.

[TonsiTs M BUJBI PYHKLIMN YIIPABICHHUS.

Paznenenue u copMernienue GpyHKIMi B ypaBIeHUH.
[1nanupoBanue kak QyHKIUS YIPaBICHUS.

[ToHATHE OpraHU3alny KaK yInpaBleHUYEeCKOW (QyHKIUH.

TeMa 4. «OpranuzanuoHHble GOPMBI U CTPYKTYPHI YIIPABICHUS.

APwnh e

Llenv uzyuenus: 3HAKOMCTBO C OPraHU3AIMOHHBIMHU (POPMaMU U CTPYKTYPaMU YIPABICHHUS B CHCTEME
COILIMAJIEHON PabOTHI.

Memoouueckue pekomenoayuu 0 HOO2OMOBKU K CEMUHAPY

H3yuus oannyo memy, CTyI€HT JTOJKEH
- 3HamM».
- OpeaHU3aAYUOHHbBIE POPMbL YNPABIEHUSL,
- CTPYKTYpBI YIPaBIEHUS B CUCTEME COIMATBLHON pabOTHI;
- yMems. - pa3inyaTh CTPYKTYPHI YIIpaBICHUS;
- pa3nuyaTh OpraHU3aloOHHbIE (HOPMBI YITPABICHHUS;
- IPUMEHSTh OPraHU3aLUOHHBIE METO/IbI YIIPaBICHUS.
[Tpu u3y4eHnn TeMbl pEKOMEHAYETCS:
- aKYeHmupoeams HUMAHUE HA:
- Pa3HOBUAHOCTSX OPraHU3alMOHHBIX CTPYKTYP YIPaBICHUS, «IHaNa30H yIpaBiICHUs,



s camoxonmpons no meme HeoOX00UMO Omeemums Ha c1edyruue 60NPOChL:
Kakue paznu4aroT BUIbI OpraHU3alMOHHBIX CTPYKTYP YIIPaBICHUS?
KakoBbl 0COOCHHOCTH CTPYKTYP YIPABICHUS B COIMATBHBIX YUPEIKICHUIX?
Kakue MeTopl OTHOCST K OpraHu3allMOHHBIM METOJIaM YIIPaBIICHUS?

Inan npakmuueckux (ceMuHapcKux) 3auamuti no meme 4.

1. OpranuzanuoHHasi CTPYKTypa ypaBlIeHUsI.

2. CBsi34 ynpaBJIeHHs], UX OPTaHU3ALUOHHBIE CTPYKTYPHI.

3. Jluneiinas cucrema.

4. @yHKIIMOHAJIbHAS CUCTEMA.

5. JIuneliHo-QyHKIIMOHAIbHAS CUCTEMA.

6. Matpuynas cucrema.

Tema 5 «Cuctembl yrnpaBieHHUs B COLUATBHON paboTe».

L]env uzyuenus: 3HAKOMCTBO ¢ o0medeepaTbHON CUCTEMON YIIPABICHHS U PETUOHAILHOW CHCTEMOM
YIIPaBJICHUS COIMATLHON paOOTOH.

Memoouueckue pekomenoayuu 0 HOO2OMOBKU K CEMUHAPY

H3yuue oannyio memy, CTYACHT JOJKEH !
- 3HamM».
- YPOBHH YyIIpaBJICHUS B 00JIACTH COIUANTBHON pabOTHI;

- oco0eHHOCTH (hefiepatbHOr0 YPOBHS YIIPABICHUS COIIMATLHON paboToii;

- pETHOHANIBHBIE OPTaHbl YIIPaBIEHUS COIMATBHON paboTON U 0COOEHHOCTH UX OpraHU3allny;
- COOTHOIIIEHUE (PeIepaTbHOTO U TEPPUTOPUATIEHOTO YPOBHEN YIIPABJICHHUS;
- CXE€MY B3aMMOJICUCTBHSI OPTaHOB YIPaBIEHUS COIUATBLHOM cepoii;

- (pyHKIIMM peTHOHANBLHBIX OPTaHOB YIIPABJICHUS COIIMAIBHOM paboToii;

- METO/IbI IOJATOTOBKHU U MPUHSTHUS PEIICHHUIA;

- ymemy:

- COOTHOCHTH (peiepalbHbII U TEPPUTOPUATLHBIN YPOBHH YIIPABICHUS,

- popMyIHpOBaTh U JOKYMEHTATHHO 0OPMIISITH PEIICHUS;

- OLICHUBATh JICSITEIbHOCTb, UCIIONIb3YsI KPUTEPHUH OLIEHKHU;

- 0bnadamy:

- METOAMKOW MOJATOTOBKH PEIICHUH;

- HaBBIKAMHU aHAJIN3a OPTaHU3AIMOHHBIX CTPYKTYP Pa3IMYHBIX OPTaHOB YIIPABJICHUS COITUATLHON
paboToOl B pErMOHAX U MYHUIIMTIAIBHBIX 00Pa30BaHUSIX.



- aKYeHmupo8ams HUMAHUE HA.
- 0cobeHHOCTH (perepatbHOTO YPOBHS YIPABIICHHS COMATILHON PaboToii;

- COOTHOIICHUE (eJepaTbHOTO U TEPPUTOPHAILHOTO YPOBHEH YIIPaBICHUS;
- (bOpMBI U MCTOABI MOATOTOBKU U MPHUHATHA peHleHHfI.

- 0COOEHHOCTH OpraHMU3alMK PETHMOHAIBHBIX OPraHOB YIPABJICHUS COLUAIBHON paboToil;

- mpoOJieMbl B3aUMOJACWUCTBUS PA3IUYHBIX OPraHOB COLHUAIBHOW c(hepbl NpU pelIeHHH
MPAKTUYECKUX 3a/1a4, BBIMOIHEHUH (PYHKIIUH.
s camoxonmpons no meme HeoOX00UMO OmMeemums Ha cledyruue 60NPOCyL:

OtpacneBoe u TeppUTOPHATIBHOE YIIPABICHHUE COLUAIBHON cepoil
OtpacieBoii U TEpPUTOPHATIBHBIN ITOAXO0/IbI K YIIPABJICHUIO

MecTtHoe camMoyIipaBlIeHHE U €ro pojb B YIIPaBJIEHUHU COLMAIBHON cepoil.
IInan npakmuyeckux (ceMunapckux) 3auamuii no meme 5.

1. Yto 03HAuYarOT ypOBHM YIpaBIEHUS B 00IACTH COLMATBHOM paboThI?

2. KakoBbl 0cobeHHOCTH (heiepaabHOr0 YPOBHS YIPaBIEHUS COLUATBHON paboTOM?

3. Kak cooTtHOcsaTCs ypoBHH cyObekTa denepanuu ¥ MECTHOTO CaMOYITPABJICHUS B 00JacTH
COIMAIBHON PabOTHI?

4. Kak cooTHOCSTCS ypoBHU CyObekTa Deepaniuu U MECTHOTO CaMOYIIPABICHUS B 00JacTH
COIMAIBHON PabOTHI?
Tema 6. «3pPexTUBHOCTD yrpaBICHUS COLUATBHON pabOTO: CYIIHOCTh, PAKTOPBI, MyTH

MOBBILICHUS.
Llenv usyuenus: 3HAKOMCTBO C MOHATHEM 3()(PEKTHBHOCTH YIpaBIICHHUS COLAIBHON PabOTOM.
Memoouueckue pexomenoayuu 01 ROO2OMOBKU K CEMUHAPY

H3yuue oannyio memy, CTyI€HT JIOJIKEH
- 3HAMb:
- IOHATHS <3P (HEKTUBHOCTEY, «d3DPEeKT»;

- BUJIbI 3P PEKTUBHOCTH;

- oka3zatenu 3(h(HheKTUBHOCTH;

- METO/IbI OlleHKH () (HEKTUBHOCTH;

- KpUTEpHUH OLIEHKU YPPEKTUBHOCTH;

- yTH MOBBIIIEHUS Y3P(HEKTUBHOCTH YIPABIECHUS B OPraHU3AIMIX, YUPEKACHHUSIX U CITyKOax
coLMaJIbHOU paboThI;

- ymemo:
- OIIEPUPOBATH MOHATHAMHE 3P (HEKTUBHOCTEY, «OlIeHKA () (HEKTUBHOCTHY;
- OJIB30BAThCS MMOKa3aTeNsIMU 3PHEKTUBHOCTH;

- OIICHUBATH JICATEIHLHOCTD, HCIIOIB3Yys KPUTEPHH OIICHKH;

- obnaoamo:

- METOJIaMU OIIeHKH 3(PPEKTUBHOCTH.



AKYeHmupoeamo GHUMAHUE HA:
- BU/IBI 9 QEKTUBHOCTH: MHIMBHIYAIbHYIO, TPYIIIOBYIO, KOJUICKTHBHYIO;
- okazarenu 3¢ (HEeKTUBHOCTH; - KPUTEPHUU OLIEHKU YPPEKTUBHOCTH;

- IyTH TOBBIEHHUS (P (HEKTUBHOCTH YIPABJICHUS B OPraHU3AIMIX, YUPEKACHUAX U CITYyKOAX
COLIMAIIEHOU PabOTHI.

JUnist CAaMOKOHTPOJIS IO TEME HEOOXOAUMO OTBETUTH Ha CIIEAYIOIINE BOTIPOCHL:
Uro Ttakoe «3ddexT»?

Urto Takoe «3PHEeKTUBHOCTH)»?

Yro takoe «oreHka 3dekTuBHOCTH»?

UTo NOHMMAIOT TIOJT UHANBUAYATBHON 3P PEKTUBHOCTHIO?

UYTo MOHMMAIOT O/ TPYIIIOBON AP PEKTHBHOCTHIO?

UTo NOHMMAIOT MO/ KOJUIEKTUBHOM 3D PeKTUBHOCTHIO?

Kak onpenenstorcs nokazatenu 3¢ HeKTUBHOCTH?

Kak onpenensroTcst mpeamer U 00beKT d3PPEKTHBHOCTH?

Kakne MoryT ObITh TyTH MOBBIIIEHHS 3(()EKTUBHOCTH YIIPABICHUS B OPraHU3AIMIX, YIPSIKACHUAX U
CITy’k0ax COIUabHON PabOThI?

[1nan npakTHyeckux (CEMMHAPCKUX ) 3aHATUH 1O TeMe 6.

1. Obuiee nousaTue 3¢h(peKTUBHOCTH YIPaBICHHUS.

2. ITonsTHe 3¢ (heKTUBHOCTH U COLUAIBHOE YIIPABIICHHE.

3. Yro Takoe kpuTepuit 3pPeKTUBHOCTH YIPaBIEHUS CUCTEMOMN U CIIOCOOBI €ro 3aJaHus?

4. Ilytu noBbiieHUs: 3p(GHEKTUBHOCTH YIPABIEHUS B OpPraHU3AIMIX, YUPEKICHHUIX U CIIy)KOax
COLIMAJIbHOW paboTBHI.

Tema 8. «Oco0EHHOCTH MEHEI)KMEHTA B COLUATBHBIX YUPEKICHUIX»
Llenv uszyyenus: 3HAKOMCTBO C 0COOCHHOCTSIMH MEHE/PKMEHTA B COLMAITBHBIX YUPESIKIACHUSIX.
H3yuue oannyio memy, cmyoeHm O0NHCeH.
- 3HAMb!
- IOHATHE COIMATBHOTO YIIPABICHHS WIK MEHEKMEHTA,;

- 0COOCHHOCTH MEHEPKMEHTA B OPTaHU3AIUX, YIPSKICHUIX U CITY)KOaX CHCTEMBI COIMAITBHOM
paboTHI;

- COIMAJIbHBIE MMOTPEOHOCTH U TICUXOJIOTUYECKHE OCOOEHHOCTH Pa3INYHbIX KaTerOpHil KIHEHTOB;
- yMemy:

- pa3in4aTb MCHCIPKMCHT KaK HayKy U MCHCI’KMCHT KaK UCKYCCTBO,



- aHAJIM3UPOBATH MPOOIIEMBI KITHCHTOB;
- obnaoamy:
- HaBBIKaMU PabOTHI C PA3TUYHBIMU KATETOPUSIMH KITMEHTOB COITMAIBHOMN CITYKOBI.
Memoouueckue pekomenoayuu 05 HOO2OMOBKU K CEMUHADY
Ocoboe snumanue oopamums Ha:
- 3HAYCHHUS TIOHATHUS «COIUALHOE YITPABICHUE» HITH «MEHEIDKMEHTY,

- 0COOCHHOCTH MEHEPKMEHTA B OPTaHU3AIMX, YIPEKICHHUIX U CITY)KOaX CUCTEMBI COLUAITbHOM
paboTHI;

- pazHOOOpa3ue KIMEHTOB, O0OPAIAOIINXCS B COLUANBHYIO CTYXO0y, U HX Tpo0ieM;
- o0mMpHOE TIOJIe LeNeH, 3a1a4 B 00IaCTH COIMAIBHOTO MEHEDKMEHTA;
- KpaﬁHe OIrpaHUYCHHBLIC PECYPCHBIC BO3MOKXHOCTH U CIICHUAJIBHBIC TEXHOJIOTUU UX ((BBI6I/IB3,HI/I$I»;
- HU3KHI YPOBEHb 3apabOTHOI I1aThl pAOOTHUKOB COLMANBHOM chepbl;
- SIBJICHUE «OCTUTaeMOi 3 (HEKTUBHOCTUY U «3AI0KECHHOI HEIPPEKTUBHOCTHY.

Jns camokonmpons no meme HeobX00UMO OmMeemums Ha ciedyloujue 60NPocyL:
PaspsacHuTE NOHATHE MEHEIHPKMEHTA KaK OPTraHU30BAaHHOM CUCTEMBI UJIU CTPYKTYPBI.

Pa3bsicHuTE NOHATHE MEHEPKMEHTA KaK CUCTEMbl OPraHUYECKUX, IPEIINHCAHHBIX U (aKTUUECKUX
GyHKLIHH.

Pa3zbsicHuTe NOHATHE MEHEIHKMEHTA KaK Mpolecca.

Pa3zbsicHuTe NOHATHE MEHEI)KMEHTA KaK YIPaBICHUYECKOTO TPya.
PazbsicHuTe moHsATHE MEHEHKMEHTA KaK YIIPaBICHYECKOTO Tpya.
PazbsicHuTe moHsATHE MEHEHKMEHTA KaK HAYKH U UCKYCCTBA.

KaxoBbl 0COOEHHOCTH MEHE)KMEHTA B OpraHU3alUsIX, YUPEKICHUSAX U CIIYK0aX CUCTEMBI
COLIMaJIbHOU pPaboTHI?

KaxoBbl THIIHUHBIE TPOOIEMBI KIIHEHTOB, OOPAIAIOIINXCS B COIIMATBHYIO CITYKOY?
KaxoBbl OCHOBHBIE TPOOJIEMBI YITPABICHUS B COIIMATBLHOM CiTyx)0e?
Ilnan npakmuueckux (cemunapckux) 3auamuti no meme 8.

1.TToHsiTHE CONMAIIBHOTO YIIPABICHHUS HIIH MEHEPKMEHTA,;

2.0co0CHHOCTH MEHEIDKMEHTa B OPTaHU3aIMsIX, YUPSKICHHUSIX U CIYy)KOAaX CHUCTEMBI COIHMATBHON
paboTsI;

3.CornmanbpHble MOTPEOHOCTH M TICUXOJIOTHIECKHE OCOOSHHOCTH PA3JIMYHBIX KATETOPUI KIIMEHTOB.

Tecmul 013 camonpogepku.



1. Ynpasnenue coyuanvroti pabomoii — 5mo 6030elcmeue Ha Opeanu3ayull, Cyxicovl, edyujue
coyuanvhyo pabomy 0si O0CMUNCEHUS] YeNeHANPABIeHHbIX USMEeHeHULl 00beKma 8 Jienaemom
HanpaeneHuu:

Ha.
Her.

. Umo aensemcs 00vekmom meopuu ynpasieHus coyuaibHol pabomoui?

N oo

OTpacnu conuanbHON cepsl.

Cucrema conuanbHON 3alUThl HACEICHUSI.

Cuctema y4dpexJIeHHH COLMATbHOTO 00CTY)KMBAHUS HACETICHUS.
Kareropuu Hacenenusi, HaxosMecs B TPYAHON KU3HEHHOW CUTYallUU.

. Umo sensemcs KoHeuHOUl yenbio meopuu YnpasieHus COYuaIbHoU pabomotui?

woo o

a. IloAroroBKa CIEIUATKCTOB JJISI CHCTEMbBI COIIMATBHON pabOThI.

b. CoBepIlleHCTBOBaHNE CUCTEMBI YIIPABICHHS COLUAIBHOM pabOTOiA.

C. IloBbiienust ypoBHs 3 (HEKTUBHOCTH COIMATBHOTO 00CTY)KUBAHMS HACEICHHUS.

d. Baeapenue 3apy0eKHOTO OMBITA OPraHU3ALUHU YUPSIKICHUN COIUATILHOTO 00SCIICYCHHS.

4. Mooicno nu paccmampugams meopuio YnpaeieHus COYUanrbHol pabomot KaKk camoCmosmenbHo

chopmuposasuyrocs Hayky?

a. Ja.
b. Her.

5.Ymo exnrouaem 6 cebsi nonamue «NPUHYUNLlL YnpasieHus»?

DTO pa3HOBUIHOCTH CPEJCTB YIPABIICHHUS.

DTO COBOKYNHOCTh METOJOB YIIPABJICHUS.

3T0 HOPMBI, PaBUJIa, KOTOPEIMH HEOOXOIMMO PYKOBOJCTBOBATHCS B MPOIIECCE YIIPABICHHUSL.
OT0 crucreMa Mep, MEPONPUITUN, OCYILIECTBIISIEMBIX B IPOIIECCE YIPABICHUS.

. Kakue epynnuvl npunyunos ucnonvb3ylomes 8 npakmuke YnpasieHus coyuanbHot pabomou?

Soo0oTw

a. Ilcuxonmormueckwme.

b. OOGrine MPUHIKITEI YIIPABICHUS.

C. OpraHu3anOHHO-TEXHOJIOTHYECKHUE.

d. YacTHble WK ClIELHAIILHEIE.

7. KCZKU@ NPUHYUNBL OMHOCAMCAH K 06“41/[]!/! npuHyunam ynpaejieHusl 6 COyudilbHblx CﬂnyC6a)C?

a. IIpuHIUI cOUMATBHON CIPaBEITUBOCTH.

b. TlpuHUMT CONUAAPHOCTH.

C. IlpuHumn conyaibHONM OPUEHTALMM YIIPaBICHUS.

d. TIpuHIMOBI COIMANBEHOTO MMAPTHEPCTBA.

8. Umo npedycmampueaem npuHyun coyuaibHo20 NapmHepcmea?

a. CoBMecTHass JeSTENbHOCTh OONIECTBEHHBIX OpraHU3alMii MO PEUIeHHI0  COIMAJILHOTO
MapTHEPCTBA.

b. BzaumopneiicTBue rocyaapcTBa, OHW3Heca W HEKOMMEPYECKMX OpraHM3aliii B PEHICHUH
COLIMAJIbHBIX MPOOIIEM.

C. YyacTue HEKOMMEPUYECKHUX OpraHU3aluil B OCYIIECTBICHUN COLUAIBHBIX TPOTPaMM.

d. Pa3BuTHe MHUIMATHB IpakaaH B chepe 3aluThl MPaB YeIoBeKa.

9.Kaxue npunyunst MONCHO OMHECMU K YACMHBIM UTU CNeYUATbHIM?

a. AJIIpPEcCHOCTh COLUATBHOTO OOCTYKUBAHUSI.

b. JIOoCTYyIHOCTH COLMATBHOMN CTYXKOBI.

C. HeszaBucumocTs.

d. AKTHBHOCTb KJIMEHTa COLMAIBHOMN CITyXKOBI.

10. Kaxue yposnu ynpasnenus noayuuiu pazeumue 8 cucmeme CoyuaibHoU 3auumaol?



a. MexnyHapOoaHbI.
b. O6mecTBeHHBII.
C. denepanbHBIN.

d. PernoHaJIbHBI.

11. Kaxue nonnomouust 8 061acmu cCOYUanibHOU 3aumol HACELEHUs. UMEIOM OP2anbl YNPAGLeHUs.
¢edepanvrozo yposHsa?

a. dopmupoBaHWE M pealu3alus TOCYAAPCTBEHHOW IMOJUTUKH B cdepe COoUMambHOW 3aluThl
HaceJeHUsl.

b. Pa3pabotka u peanusanus eaepaibHbIX HEIEBbIX IPOTPAMM.

c. Pazpabotka (enepanbHbIX 3aKOHOB U APYrUX HOPMATHBHBIX aKTOB B OOJACTH COLHUATbHON
3aIIUATH] HACEJICHMUS.

d. AHanM3 TEHICHIIMI COIUATBHOTO Pa3BUTHUS COBPEMEHHOI'O POCCUICKOT0 00IIeCTRA.

12.Kaxue Ho8ble NOTHOMOYUSL 8 PE2YIUPOBAHUL CUCTEMbL COYUATLHOL PAOOMbl NOLYYUNU CYOBEKMbl

PD?

a. AHanu3 COBPEMEHHBIX COLIMAIbHBIX MPOOIIEM.

b. ®opmupoBaHue U peann3aiys rocyIapCTBEHHOM COIUATbHOM MOTUTHKH.

c. Pa3paboTka u mpuHATHE PETHOHAIBHBIX 3aKOHOB M HOPMATHBHBIX aKTOB.

d. PaspaboTka u peanu3ainus periOHATbHBIX COIHATBHBIX MTPOrPAMM.

13.Ymo 6xooum 8 noiHoMouus opeaHo8 MecmHo20 Camoynpasienus 8 cghepe COyuanbHoU 3auumaol?

a. dopmupoBaHHEe MyHHUIUNAIBLHON CUCTEMBI COIIMALHOM 3aIUTHI.

b. Opranuzanus IesTeIbHOCTH MyHUIIMITAIBHBIX COIUATBHBIX CIYXKO.

c. Pa3paboTka rocyqapCTBEHHBIX COIIMANIBHBIX CTAHIAPTOB.

d. TloaroroBka colMaIbHBIX PAOOTHUKOB.

14. C kaxotl yenvio NOIHOMOYUSL HOPMUPOBAHUS U PearU3aYUU COYUATLHBIX NPOSPAMM Nepedansl Ha

PecUOHANbHBIL YPOBEHD?

BbIsiBIIeHUS U pellieHHs peTHOHAIBHBIX COLMABHBIX MTPOOIIEM.

VYyera cnoxuBiiencs gemorpadguueckoil cutyarum.

Vcnonb30BaHus CIOKUBIIEHCS COLMATIBLHON HH(PPACTPYKTYpBHI.

Omnpenenenust HanbOIEe OCTPHIX YKOHOMUYECKUX TPOOIIEM.

1 5 Kaxoti @edepanvhuiii opean énacmu ocywecmensem ynpasienue CUCmemMol CoOYyuanbHOU 3auumsl

op o

HaceneHusa?

a. MuHHCTEpCTBO COIMATBHON 3aIUThl HACEICHUSI.

b. MuHHCTEPCTBO TPYy/a M COLMATBLHOTO PAa3BHUTHSI.

C. MuHHCTEPCTBO COMMATBHOTO 00ECIICUCHUSI.

d. MuHHCTEPCTBO 3/[paBOOXPAHEHHS U COITUAILHOTO PA3BUTHS.

16. Kakoii opean ucnoiHumenbHou 81acmu 8 pe2uoHe 0Cyuecmensnem YnpasieHue CUcCmemon
COYUANbHOU 3auumol?

KomureT conmansHOM 3allUTE HACEJIEHHS

Komurer no tpyny u 3aHATOCTH.

Komurer no Tpyay u conuaibHOM 3aniuTe.

KomuTeT 1o cormmanbHOM ITOJIMTHKE.

7. Ilpuopumemrnocms coyuanbHbix NPOSPAMM ONPeOensiemcsi.

~ooow

O06BEeMOM UMEIOIITUXCST OFOKETHBIX CPEJICTB.

OcTpoToii cColMaNbHBIX MPOOIIEM.

[TomuTHYECKUMH CTPATETUSIMH U HHTEPECAMHU.

WuTepecaMu 1 MOTPEOHOCTAMU KOHKPETHBIX TPYII HACEICHUS.

18. Paspabomka gpedepanvHuix 3aKOHO8 U NPOZPAMM NO COYUATILHOU 3auume pasiuiHbIX Kame2opul

oo o

HaceneHusl OMmHOCUMCs K KOMNemeHyuu .

a. ®denepanbHBIX OPraHOB ITOCYAAPCTBEHHOM BJIACTH.



OpranoB BiacTu cyobekTa Oenepanuu.

MyHHIIUTIATBHBIX OPTaHOB BIACTH.

denepanbHbIX U MYHUIIUTIAIBHBIX OPTAaHOB BIIACTH.

9. YUmo sxnrouaem 6 cebs hyHKyus yerenoniazanus 6 cucmeme COYUaIbHol pabomot?

coo

[

a. dopmupoBaHHE CTPATETUUYECKUX IEJIEH.

b. d®opmupoBaHHE TAKTUYCCKUX LICIICH.

C. dopMUpPOBAHHUE CPEAHECPOUHBIX ILICIICH.

d. OmpeneneHue mpodieM B COUANIBHOM chepe.

20. K memooam ynpasnenus 6 cucmeme coyuanbHol pabomsl OMHOCAMCA.
a. AJIMHHUCTpPaTHUBHBIE.

b. OpranuzanuoHHbIE.

C. DKOHOMHYECKUE.

d. CouunanbHO-TIOJUTHYECKHUE.

21. OpeanuzayuorHvie Memoovl 8KIIOUAIOM.

MeTo/bl CO3aHuS YIPEKACHHUS, OPTaHH3AIUH.

MeTob! ynpaBieHUs ACITEIBHOCTBIO YUPEKICHUS.

MeTo/1bI IITAaHUPOBAHUS IEATEITHHOCTH

MeTo bl COBEPIICHCTBOBAHUS ACATEIIBHOCTH YUPEKICHHSL.

22. Kaxue memoObl UCnonb3y10Mm NpU CO30AHUU YYPEHCOeHUSl, OP2aHU3ayuu?

oo oo

a. MeTobl MPOEKTUPOBAHUS CHCTEM.

b. Pa3pabotTky ycTaBa, IOJOXKCHHS.

C. Pa3paboTKy JOJDKHOCTHBIX HHCTPYKIIHA.

d. MeTomap! peryIupoBaHUs MEKINIHOCTHBIX OTHOIICHHUH.

23. C Kaxoii yenvlo ocyuwecmeisiemcst KOHMpOb 8 YUPeNCOCHUSIX COYUANLLHO20 OOCIYHCUBAHUS?

C nenpio 0000111€HUS OMbITa paOOTHI.

Jl1st onipesiesienust pe3yabTaTUBHOCTH COITUATTBHOM CITY>KOBI.

Jlnisi CTUMYJTUPOBAHHUS CTICIIUATTHCTOB.

J1J1s TpOBEPKH BHITIOTHEHUS 3aKOHOB, JPYTUX HOPMATHBHBIX aKTOB.
24. Kaxue gpaxmopuwl enusiiom Ha 3pphexmusHocms coyuanrbHol pabomol?

oo o

VYpoBeHb npodeccnoHanbHOM MOATOTOBKH KaIpOB.
Boicokuii ypoBEHb JUCLUIUIMHBI B OpraHU3ALUH.
BrIcokni1 ypOBEHB KyJIbTYPBI YIIPaBICHUS.
ConnaibHO-TICUXOJIOTUYECKUI KIIMMAT B KOJUIEKTUBE.

oo oo

HpI/IMCpHBIe TEMbI KOHTPOJIbHBIX pa60T 1 JOKJIaJ0B:

1. Ananu3 npobnem u peanusanusi QyHKIUNA yIIpaBISHHs B OPraHU3alUAX COIUAIBHON cepbl
(cormanbHON PabOTHI).

2. [IpunsTre U1 peanu3anus yrpaBieHUECKUX PELICHUH B COIMaIbHOM paboTe (Ha mpumepe
KOHKPETHOTO YUPEKIECHU).

3. [IpunsTHEe 1 peanu3anus yrpaBIeHUYECKUX PELIeHUH B COIIMaIbHOM paboTe (Ha mpuMepe Kakoro-
100 BUA EATENbHOCTH, HAIIPUMEp, B YIPABICHUN IEPCOHAIIOM).

4. IlpoGiemaTrika MOCTPOEHHUS OPTaHU3AIMOHHBIX CTPYKTYP B COIIMAILHOM paboTe.
5. Yenosek B cucteme ynpaieHnus. [Icuxonorundeckne mpoOaeMsl.

6. YrpaBiieHuE IEPCOHATIOM COIHAILHOM cephl (connaabHOMi paboThl).



7. Ananu3 npo6sieM GopMUPOBAHUS U PeaU3AIIMU KOHTPOJIS KaK (PYHKIIMH YIIPABJICHUS B
COITMAITEHBIX OPTaHU3AIINSIX.

8. Anamu3s 3(ppexkTUBHOCTH Pa3pabOTKH yIPABICHYECKUX PEIICHUM.

9. UccnenoBanue npo0ieM Mpu NPOSKTUPOBAHUHN CUCTEM YIIPABICHHUS.

10.

1.

12.

13.

14.

15.

16.

AHanu3 MoJienelt ynpaBieHHs COLUANbHON paboToii.

Ananus 3¢ (eKTUBHOCTH COIMATBHO-TICUXO0JIOTMYECKIX METO/I0B YIPABJICHUS.
HccnenoBanue B3aMMOCBSI3M CTPYKTYPbl OPraHU3alMK U IpoLiecca yIpaBiIeHusl.
Amnanu3 npo0seM IIaHuPOBaHUs KaK (pYHKIUH yIIpaBJICHUs.

HccnenoBanne MexaHu3Ma MOTHBALUU KaK ()YHKIIUHU YIPaBICHHUS.
MopenupoBaHue CTPYKTYPbl CHCTEMBI YIIPABIICHHUS.

VYnpaBieHrne Ka4eCTBOM B CHCTEME COIIMATIbHON paboTHI.

IIpumepnwiii nepeyenb 60npocog Ojisi NOO2OMOBKU K IKIAMEH):

APwnh e

oo

© N

11.
12.

13.
14.

15.
16.
17.
18.
19.
20.
21.
22,

23.
24,
25.
26.
27.
28.
29.

[lonsiTHE «yIIpaBIEHHUE» U €T0 XapaKTEPUCTHKA.

Bune! ynpaBneHust 1 ©X 0COOCHHOCTH.

PasHoBuHOCTH CTPYKTYp yrpaBieHus. [Ipu3Haku opraHu3aliMOHHON CTPYKTYpbI YIIPaBICHHUS.
CtpykTypa ynpaBlieHUsI B CUCTEME COLMaIbHOU paboThl Ha oluiedeaepatbHOM U PETHOHATEHOM
YPOBHSIX.

[TonsiTue «pyHkiuu ynpasiaeHus». O0IMe U KOHKPETHbIE PYHKIIMH YIIPABICHUS.

OYHKIMM YNpaBJICHUS B CUCTEME COIMAJIbHON paboThl Ha oOmedenepaqsbHOM U PETMOHATBHOM
YPOBHSIX

[ToHsTHE «TIPOTPaMMHO-1IETIEBOE YIIPABIECHUEY, €T0 OCOOEHHOCTH.

Knaccudukanus nporpamm. Crienn¢puka 1 CTpyKTypa COLUANTBHBIX IPOTPaMM.

[IpuHUMMIBI yIIpaBieHUs B COLIMANIBHOM padoTe.

. HpI/IHI_[I/IHBI YIIpaBJICHHUA B CUCTEME COLIMAJIbHOM pa60TBI Ha O6IHC(1)€I[epaJ'ILHOM " PEruoHaJIbHOM

YPOBHSIX.
[IpakTHyeckoe 3HauUeHHe MPUHLIUIIOB YIIPaBIEHHs COLMAIbHON paboTOoM.

3HaueHusl MOHATUSA «MEHEKMEHT». OCOOEHHOCTH MEHE)KMEHTA B OpraHU3aIUIX, YUPEKICHHUIX
U CITy’0ax CUCTEMbI COIIMAIbHON paOOTHI.

MeTtob! ynpaBiaeHus COLUaIbHON paboTOi.

Mertoabl ynpaBieHHs B CHUCTEME COLUAbHOW paboThl Ha obuedenaepalbHOM U PErHOHATBHOM
YPOBHSIX.

PerynupoBaHusi 1 KOHTPOJIb B CUCTEME COLUAIBHON PaOOTHI.

@DopMBbI U METOJIbI KOHTPOJISI, UCIIOJIb3YEMBIE B ITPOLIECCE COLUAIBHOTO YIIPABICHHUS.
OobmedenepanbHas cucTeMa yIpaBJieHUs COLUaIbHON paboToii B coBpeMeHHoM Poccun.
PernonanbHble Oprabl yrpaBieHUs COLMAbHON paboTON 1 0COOEHHOCTH UX OPTaHU3AIINU.
Oprasnsbl ynpaBieHus: COUAIbHON pabOTON B MYHUIMITAIBHBIX 00Pa30BaHUIX.
AJMUHUCTPUPOBAHKE B COLIMATIBHBIX CITYKOax.

VYnpaBiieHuecKkass KOMaH/1a U €€ IPU3HAKHU.

[TonsTHS «ympaBIeHYECKOE PEMICHUE» U «IUII0, TpuHUMaroiee pemenue» (JIIP),
«HCKIIIOUUTENBHASH U «aJIbTEpHATUBHAS KOMIIETEHLIUS.

MeTo/ bl TOATOTOBKY U IPUHSTHSA YIIPABICHUECKUX PELICHHH.

[TonsATHA «TIepCOHAT», «YETOBEYECKHUE PECYPCHI», «TPYAOBBIE PECYPCHI».

[Tpo6nembl ynpaBieHHs IEPCOHATIOM B CUCTEME COLIMATIBbHOI paboThI.

[ToHATHS «CTUMYJIBI», «MOTHUBBI», «CTUMYJIHPOBAHHUE)», «MOTHBALMA» U UX XaPAKTEPUCTHKA.
Teopuun MoTUBaIUK.

MeTopl CTUMYIUPOBAaHUA TPYAA B COLMAJIBHBIX YUPEKICHUAX U IPAKTUKA UX UCIIOJIb30BaHUS.
[Tonstue «opranuszanus Tpyaa». Opranuszanus TpyAa B COUUAIBHBIX YUPEXKIECHUAX.



30. [IpaBa counanbHBIX paOOTHHKOB.

31. IIpodeccrorpamma crieruagIncTa COUAIBHON PabOTHI.

32. [lonsarue «3PPeKTUBHOCTH YIPaABICHUS COLIUATBHON pabOTOM.
IIpumepnvie npaxmuueckue 3a0anus

CocraBbTe Ta0NIUIly, TO3BOJISIONIYIO CPABHUTH OCHOBHBIE COBPEMEHHBIE TEOPUH YIIPABICHUSI.

Pa3paboraiiTe pekoMeHIaluy MO OPraHU3alluy IprUeMa KIMEHTOB B Pa3IMYHbIX YUPEKICHHUIX
COIIMAIIHOMN CITY>KOBI.

Pa3paboraiiTe NpOEKT YUpPEXKIEHHUS COIHAIbHON Ciy:kObl, 0OOpaTMB BHHMAaHHME Ha
OpTraHU3aIMOHHO-a/IMUHUCTPATUBHYIO COCTABIISIONIYIO.

Pa3zpaboraiiTe miaaH HpoBEICHHS MEPOIPHUATHS MO MPUBJICYCHHIO PECYPCOB OpraHM3allui,
OOIIECTBEHHBIX OOBEAMHEHUH M YAaCTHBIX JIMI K PEAIN3aldy MEp MO COLMAIBHOM 3aIlIUTe TpakIaH
(BBIOpaTh KOHKTETHBIC TEMBI)

Pa3zpaboraiiTe creHapuil KOHCYJIbTAIlMM TPEACTaBUTENEH OOIIECTBEHHBIX OOBECIUHEHUH,
OpraHM3alyii, YacTHBIX JIMI[ 10 BOIPOCAM OKa3aHUs COLMAIBHOM TMOMOIIM U HOIICPKKU
HYKJIAIOIIMMCS B HEH.

Pa3zpaboraiite «Yrojok KiIuUeHTa» C Lenblo (OpMUPOBaHMS 3HAHUM 00 OpraHu3aIUsX,
OOIIECTBEHHBIX OOBEIMHEHHSIX M YAaCTHBIX JIMIAX HAIIETO TOpojia, MMEIOIIMX BO3MOXKHOCTh OKa3aTh
COLIMAJIbHYIO MOMOIIb U TOJACPKKY.

[ToaroTOBUTH TPE3CHTAIMIO O TMPHUBICYCHUH PECYpCOB OpraHU3alMii, OONIIECTBEHHBIX
00BEIMHEHUH U YACTHBIX JIUI] K peau3allii Mep MO COIMAIbHOM 3allluTe TPakIaH.

PazpaboraiiTe Mo/ienb B3aMMOICHCTBHS YUPEKICHUN COIMAIIBHON CITYKOBI C OpTaHU3aIUAMH,
OOIIECTBEHHBIMU 00bEIMHEHUSIMU M YACTHBIMU JIMLIAMU HAIIIETO FOpo/Ia.



7 OueHoYHbIE CPeCTBA JIJIsl IPOBeJIeHH s POMEKYTOYHOM aTTeCTALMU

CTpyKTYpHBII 3JIEMEHT

[Tnanupyemsble pe3yiabTaThl O0YYESHUS OLEeHOYHBIE CPEACTBA
KOMIICTCHIINN py p y yT-I 1 p a

OK-6 - cnoco0HOCTBIO p360T3TL B KOJUICKTHBE, TOJIEPAHTHO BOCIIPUHUMATL COUAJIBHBIC, 9THUYECCKUC, KOH(])CCCI/IOH&JILHLIQ H RYJbTYPHBLIC pa3jn4ust




3HaTh

OCHOBBI 3THUKHU U TICUXOJOTHUH JIETOBOTO
0o0LIeHUS

Pemmre:

CuryaunonHas 3agada: Mosoaoi cenuaiucT, AeBymika 25 jer, paboTana KOHCYJIbTaHTOM
B LIEHTPE COLMAIbHOrO oOCiIyKuBaHUs. E€ BHEMHMH OONMK M IOBEICHHE HMMEN Pl
OCOOCHHOCTEH: BOJIOCHI OKpAIICHbl B 3€JICHBI M MAJIMHOBBIA IIBET, KpPOME TOTO,
CIELMAIUCT JKEBaJla JKEBATENIbHYI0O DPE3MHKY M ciyllaga My3blky B meepe. Ilocie
HECKOJIbKUX JTHEW padOThl KIMEHTHI MOMPOCHIN HA3HAYUTh JIPYTOr0 KOHCYJIHTAHTA.

Kakue TpeboBaHus K crielManucTy ObLIM HAapyILEHbl JEBYIIKOMN?

1) TpebGoBaHMs K BHEITHEMY BHy CIECIIMAINCTA;

2) MPUHIIMIIBI 1IEECO00Pa3HOCTH ICHCTBHIA;

3) IpUHLIKI YBa)KE€HUS KIIMEHTOB;

4) NpUHLMI yyeTa HapOAHBIX OOBIYAEB U TPAJAULIUIL.

CuryanuoHnHas 3a1a4a: ceMbs rpaxaaH Poccun, Beixoaues u3z CpegHeil A3uu, NpoXKUBaeT
B MaJIEHbKOM KOMHATE B CTECHEHHBIX YCJIOBUAX. KpoMe MHOTOUHCIIEHHBIX JIETEH, C CEMbEM
MPOXKUBAET MpecTapenas MaTh Myka (CBEKpoBb). CoOIMalbHBIN paOOTHUK MpPEIIoKUIA
MMOMECTUTh TOXHWIYIO KEHIIMHY B HMHTEpPHAT JUIs TpecTapenbix. [JaBa ceMbu Mofall
MMCBMEHHYIO Kano0y Ha HempogeCCHOHAIN3M COLUANbHOrO padoTHuka. Kakoil mpuHIHI
ObLT HapylLIeH?

1) IpUHIIKITBEI 11€TIECO00Pa3HOCTH IEHCTBUIA;

2) NPUHLIMII YBaXKEHUSI KIINEHTOB;

3) IpUHIIKII y4yeTa HAPOIHBIX 0ObIYaeB U TPATUIIHIA.

MH(}OPMALINIO KIUEHTKHU? 1) TONIEpaHTHOCTD; 2) BHUMATEIbHOCTh U HA0JII01aTEIbHOCTh; 3)
TaKTUYHOCTh; 4) coBecTh. OMeKu? UTO MOXKET COLMAaIbHBIA PabOTHHUK CIY:KOBI OTIEKH?
JlomkHA M CONMANIBHBIA TICHXOJIOT COOO0IIaTh 00 OTHOIIECHWH IITKOJBI B BBIMICCTOSIIINE
opranbl oOpazoBanusi? CuTyalmoHHas 3anada: TarbsHa HukomaeBHa — yyuTeNnbHHUIIA CO
CTa’)keM U OOJBIINM ONBITOM paboThl. B mikone, rae ona paboraer, oOydaercss OOIbIION
KOHTUHTEHT JieTeil BbixomueB u3 Jlarecrana. Enena I1 paboTaeT mIKoiIbHBIM COIUATBHBIM
paboraukom. HenaBuo TaTesina HukonaeBHa mompocuiia moMoyb € YCIIOKOUTh YYEHHUKOB
B KJIacce. YUHWTENbHUIA MMOXKAJIOBAJIACh COIMMAIIBHOMY PAaOOTHHKY, YTO paHbIIE Y HEW HE
OBLIO TAKOTO KOJMYECTBA MPOOJIeM ¢ yYeHHKaMU. TpyIHOCTH, MO €€ MHEHUIO, BO3HUKIIN
n3-3a OOJIBIIIOrO KONMYECTBA JEeTeH M3 ceMel — BeIxoarneB ¢ Jlarecrana. Enena He Oblia
yBEpEHa, UTO MPOOJIEMbI BbI3BaHA TOJILKO yUYEHUKaMU (BEpOSITHO, YUHTEIbHUIIA Bella ceOs
HEKOPPEKTHO), HO Jiajia COBET, KaK yCAJUTh JIETeH HA MECTa M YCIOKOUTh. [IpaBuibpHO 1
MOCTYNAaeT COIMAbHBI pabOTHUK B JaHHOW cuTyanuu? Kakue o6s3aHHOCTH Y
COIMAIPHOTO PabOTHHKA Tepes] KoJleramu, IeThMu, obmiecTBoM? Kakme pexomeHmanuu
JIAeT aJl CHEUATUCT YUYUTENI0?

CutyanmonHas 3amada: Bbel  HaxoguTech Ha  KOHCYJIBTaTUBHOM  MpUEME IS
HapKO3aBUCUMBIX. Permaercs Bompoc 00 OTHIpaBKe HAPKO3aBHUCUMBIX C IIEHTP IO
peabmnutanuu. Auapen A., 36 ner, ynorpebnenue 10 jeT, mepuoOgUYECKH JICUUIICS, HO
CPBIBAJICS CHOBA. BhIpaXkaeT aKTUBHOE XKEJIAHUE I10€XaTh B LICHTD, paboTa ¢ ICUXOJIOraMu




YmMmern

YUUTHIBATh B pab0Te C KOJUIEKTUBOM U
KJINEHTAMU COLIUAJIbHBIE, STHUYECKUE,
KOH(ECCHOHATIBHBIC U KYJIbTYpHbIC
pasinuus

Pemure:

CutyanoHHasi 3a/a4ya: COLUMAIbHBIA PAaOOTHHUK, OOCTYKMBAIOIIUI KIMEHTa Ha JIOMY,
MOCTOSSHHO MPOCUT COJCMCTBUS PA3IMYHBIX YUPEKICHUN U KOJUJIET, KOHCYJIbTUPYS CBOIO
nojgoneynyro. Ilomoreunas sBASETCS MOXKUION IKEHIIUHOW, KOTOpas HCHBITHIBAET
TPYIHOCTH TIpH XO0AbO€ 1O pa3IMYHBIM HHCTAHIUAM. Pe3ymbraroM oOIIEHHS ¢
COLIMAIBHBIM  PAOOTHUKOM Obuta  xkaio0a OJIOIIEYHOH. Kakoii MIPUHLIUI
po¢eCCUOHAIBHBIX OTHOIIICHUH OBLIT HAPYIIICH?

1) npuHIUIIEI 11e71ecO00pa3HOCTH ACHCTBHIA;

2) NPUHIINAT YBAXXEHUS KIIUCHTOB;

3) NPUHIIKIT y4eTa HAPOIHBIX OObIYAEB U TPATUIIUH.

4) IpUHIIMII TYMaHU3MA.

CuryanmonHasi 3ajada: KIMEHT A CTpajaeT HaYaJbHBIMU MPOSIBICHUSAMHU OOJIE3HU
AnplrefiMepa, 4YTO CONPOBOXKIAETCS BBIPAKECHHOW 3a0BIBUYMBOCTBIO, Jaxe (¢pa3,
CKa3aHHBIX HECKOJIbKO MHHYT Ha3aj. OMOIMOHANbHO KIIMEHT HeyCTOMYMB, CKJIOHEH K
MPOSIBJICHUSIM THEBA, KOTOPBIE CMEHSIIOTCA HPUCTYNAMH «AYpallUIUBOr0» MOBEIACHUS.
Kakoe kadecTBOo OyAeT MPUHIMIHATLHBIM TPU BHIOOpE COIMATBHOTO pPa0OTHHUKA IS
o0cCTyKMBaHUS 3TOTO KireHTa? 1) ToIepaHTHOCTb;

2) BHUMATEIbHOCTh U HAOIIOAATEIbHOCTD;

3) TAaKTUYHOCTH;

4) TeprieHue.

CuryaunonHas 3ana4ya: KnueHTka oOpaTuiiach 3a COIMANTbHOW IMOMOIIBIO, YKa3bIBas Ha
cBOe O€ICTBEHHOE TMOJOKEHUE U TPYAHYIO KU3HEHHYIO cHuTyanuioo. [Ipu moapoGHOM
OMpOCE BBISICHUIOCHh, YTO KIWEHTKA MAJIUTENBHO YIOTPEOIseT HAPKOTUKH, MOITOMY
HeuckpeH- 60 Ha ¥ HETOCTOBEPHO OIMHUCHIBAET CBOE MoslokeHne. Kakoe kauecTBO TMYHOCTH
COLIMATLHOTO pAaOOTHUKA TIO3BOJMJIO VYIOBHUTh HEMCKPEHHOCTh M JOMOJHHUTEIHHO
TIPOBEPUTH




Bnanets

HaBBLIKOM 00€eCIIeUeHUs COOTIOIEHUS
paboTHUKaMU TpeOOBaHMI KOJCKCA ITUKH
COLIMAJIEHOTO PaOOTHUKA

CutyanmonHas 3a1aya: K kiuenty K, BOeHHOMY B OTCTaBKE, BETEpaHy BOMHBI U HUHBAIULY,
MPUXOJUT COIUATBHBIN PAOOTHHUK, KOTOPBIA SIBISETCS YOCKICHHBIM MAM(PUCTOM U HE
pasnenaer yOexaeHMH KiMeHTa. BcnencTBue HECOTJIaCOBAHHOCTH B3IVISIIOB, KIUMEHT
MPOCHUT 3aMEHUTH COLIMAIIBHOTO PAa0OTHUKA. YKAKUTE, K KAKOMY YPOBHIO «CTOJIKHOBEHUSI
CUCTEM IIEHHOCTEH OTHOCUTCS JaHHBIN KOHMIUKT?

1) conmaneHbIii paOOTHHUK — OOIECTBO;

2) conuanbHbIN paOOTHUK — KIIUEHT;

3) conuanbHbI pabOTHHUK — COIMANIbHAS TPYIINA.

CuryanmonHas 3agava: baOymka u nenymka Tanu U, 12 ner oOpaTuiInCh 3a MOMOIIBIO B
COLIMAJIBHBIE CITY>KOBI ONEKH U MOIMEUYUTENbCTBA B CBSA3M CO CIEAYIOIIeH curyanueil. TaHs
SBIIAETCS WX BHYYKOM, HaJ KoTopoit odopmieHa omneka. Marp Tanu cTpagaer
HapKOMaHHUEW B TEUYCHHME JJIUTEIHHOTO BPEMEHHU, MEPUOJUYECKH MPOXOJIUT JICUCHHUE, HO
nmoToM cpbiBaeTcs. C pebeHKOM npakTuyecku He obmmaercs. Oren morud B aBTokatacTpode
MHOT0 JIET Ha3al. [[eBodka ¢ 5 jeT HaxOoAWUTCs NOJ ONEKOM poaureneil Marepu. B naHHbIN
MOMEHT ¢ pe0CHKOM BO3HUKIIM Oonbliue mpobiemsl. Bce Hagamoch ¢ Toro, 4ro B goMe
npornanu 40 000 pyOieii, MOArOTOBJICHHBIC HA omepaiuio 6adymke. Ha Bompoc He Opana
T OHA JEHBIU, JIeBOYKA OTBETHJA, YTO pasjaja HUX OJHOKJIACCHHKAM B IIKOJE.
OOpaiieHue B LIKONY Je€jla pe3yJbTaTOB HE Jajlo, TaK KaK YYUTENs OTBETWJIM, YTO 3TO
MpOoOJIEeMBbI CEMbH M OHU HE MOTYT BEPHYTh OTH JCHbIU. A Yy HUX CaMUX M TaK 3apIliaThl
ManeHbkue. Kpome Toro, oHa paszenach U TaHleBaja B Tyajere mkoibl. Bonpoc: Kak Bb
nymaere, 4eMm OOBsCHSETCS Takoe TmoBeaeHue pebenka? Kak pemmts mpobiemsl
B3aUMOJICHCTBHUS CEMbU U MIKOJBI? UTO MOXKET cliesaTh ICUXOJIOT CITYXKOBI

[TK-8 — crocoGHOCTHIO K OPraHU3alMOHHO-YNIPABJIEHYECKOil padoTe B MoApa3/ie/IeHUsIX OPraHU3AIUi, peaTn3yoIMX Mepbl CONHATBLHON 3aIIIMThI
rpaskaan

3HaTh

TEOPHUI0 OPraHNU3allMOHHO-
yIpaBJIeHUYECKON pabOThHI B
MOJpa3IeJICHUSIX OpraHu3alni,
peanu3yroIMX MEphl COIIMATbHON 3alUThI
rpakJaH

1.CocTaBbTe TaOJIHILY, TO3BOJISIONIYIO CPABHUTH OCHOBHBIE COBPEMEHHBIE TEOPUU

yIIpaBJICHUS.

2. [TpumMepHbIe BOMPOCHI I MOJTOTOBKH K 9K3aMEHY

1. TloHsTHE «yIpaBICHUE» U €T0 XapaKTEePUCTHKA.

2. Buppl ynpaBneHus 1 ©X 0COOEHHOCTH.

3. PazHOBumHOCTH CTPYKTyp ympaBieHus. [Ipu3HakW OpraHM3alMOHHOW CTPYKTYPHI
yIIpaBIICHUS.

4. CtpyKkTypa ymOpaBjieHHS B CHCTEME COIMAIbHOW paboThl Ha oOmedenepaibHOM |
PErnOHAIBHOM YPOBHSIX.

5. llonsarue «dynkuuu ynpasienus». OOue U KOHKpeTHbIe QYHKIIUU YIPABIICHUS.




6. DyHKIIMK YOpaBiCHUS B CHCTEME COLMAIBLHONH paboThl Ha oOmiedenepalTbHOM H

PETHOHATBHOM YPOBHSIX

[ToHsiTHE «TIPOrpaMMHO-1IETIEBOE YIIPABICHHUEY, €I0 OCOOEHHOCTH.

Knaccudukanus nporpamm. Criennuka 1 CTpyKTypa COIMAIbHBIX TPOTPAMM.

[IpuHIMIBI yIIpaBieHUs B COLIMANILHOM padoTe.

10. IlpuHnune! ynpaBieHHss B CHCTEME COLMAIBbHOW paboThl Ha obmedenepaqbHOM U
PErHOHAIBHOM YPOBHSIX.

11. IpakTuveckoe 3HaAYCHUE MPUHITUIIOB YIIPABICHUS COIMATBHON pabOTOM.

12. 3naueHusi MOHATHS «MeHEIKMEHT». OCOOCHHOCTH MEHEIKMEHTa B OpraHu3alusX,
YUPEXKACHUSAX U CITY’KOAX CUCTEMBI COIIMATIbHON pabOTHI.

13. MeTo/b1 ynpaBieHus COLUATbHON paboTOl.

14. MeTonpl ympaBlieHUST B CHCTEME COIMAIBLHOW paboThl Ha oOmiedenacpatbHOM U
PErHOHAIBHOM YPOBHSIX.

15. PerynupoBaHusi 1 KOHTPOJIb B CUCTEME COLIMATILHOU pabOTHI.

3.IIpumepHbIe TeMbI JOKIAaI0B U KOHTPOIBHBIX padoT:

1. Anamu3 npobnem u peanu3zanus GYHKIHN yIpaBlICHHS B OPraHU3ALUSAX COIHMATBHOM

ctepsl (coruanbHOM paboTHI).

2. llpunatue u peanuzalus YIPaBICHYECKUX pELIEHUH B COLMAIbHOW pabore (Ha

pUMepe KOHKPETHOTO YUPEKICHHS).

3. IlpunsATHe M peanu3anusi YOPaBIEHYECKHX pEUICHHH B couuanbHOM pabore (Ha

pUMepe Kakoro-1mdo BHJIa 1eATEIbHOCTH, HAallpUMeEp, B YIPABJICHUHU IIEPCOHAIIOM).

4. IlpoGnemaTrka MOCTPOEHUS OPTaHU3AIMOHHBIX CTPYKTYP B COLIMATIbHOM paboTe.

5. YUenoBek B cucteMe ympasieHus. [Ilcuxonornueckue npooiemMsl.

6. YpaBiieHue NepcoHaIoM COIIMalIbHOM cdepsl (colnaabHOU paboThl).

7. Ananu3 npobaeM GOPMHUPOBAHUS U peaIN3alUN KOHTPOJIS KaK (YHKLIHU YIPaBICHUS B

COIMAIIBHBIX OPTaHU3aINAX.

8. Ananmu3 3(pPeKkTUBHOCTH pa3pabOTKH YIIPABICHYECKUX PEIICHUM.

© N

YMmeTn

OpraHHU30BbIBATH PadOTY B
MOAPA3ACIICHUAX OpraHUu3alui,
peanu3yroIrX Mephl COIIMaTbHON 3alUThI
rpakJaH

1 IIpumepHBIE BOIIPOCHI K 9K3aMEHY.

1. TloHsTHE «ympaBiIeHUE» U €r0 XapaKTEePUCTHKA.

2. Bunsr yripaBnieHus 1 ©X 0COOCHHOCTH.

3. Pa3HOBuaHOCTH CTPYKTyp ympaBieHus. lIpu3Haku OpraHM3allMOHHOM CTPYKTYpHI
yIpaBJIEeHUS.

4. CTpyKTypa yHpaBjieHHsS B CHCTEME COLMAIBbHOM paboThl Ha obuiedenepaibHOM U
pPETHOHATHFHOM YPOBHSIX.

5. Tonsrue «pyHkuuu ynpasaeHus». OOImMe 1 KOHKPETHbIE (DYHKIIMK YIIPABICHHUSL.




6. DyHKIIMK YOpaBiCHUS B CHCTEME COLMAIBLHONH paboThl Ha oOmiedenepalTbHOM H

PETHOHATBHOM YPOBHSIX

[loHATHE «TIPOrPaMMHO-LIEJIEBOE YIIPABIEHUE, €TO OCOOEHHOCTH.

Knaccudukanus nporpamm. Criennuka U CTpyKTypa COIHMAIbHBIX MIPOTPAMM.

[IpuHLMIBI yIpaBIeHUs B COLMAILHON pabore.

10. IlpuHnune! ynpaBieHHss B CHCTEME COLMAIBbHOW paboThl Ha obmedenepaqbHOM U
PErMOHAIbHOM YPOBHSIX.

11. TlpakTHdeckoe 3HaYCHUE MTPUHIIUIIOB YIIPaBJICHUS COIUATBHOM pabOTOM.

12. 3HaueHuss NMOHATUSA «MEHEMKMEHT». OCOOEHHOCTM MEHEKMEHTa B OpraHMu3alusx,
YUPEXKACHUSAX U CITY’KOAX CUCTEMBI COIIMATIbHON pabOTHI.

13. MeTo/b1 ynpaBieHus COLUATbHON paboTOl.

14. MeTonsl ympaBlieHUsT B CHCTEME COIMAIbHOM paboThl Ha olmiedenacpaibHOM U
PEruoHaIbHOM YPOBHSIX.

15. PerynupoBaHusi 1 KOHTPOJIb B CUCTEME COLIMATILHOU pabOTHI.

2. PazpaOoraiiTe pexkoMeHAalMy [0 OpraHU3alUHU I[pHUEeMa KIUEHTOB B Pa3IMYHBIX

YUPEKACHUSIX COLMATBHON CITYKOBI.

[IpumMepHbIe TEMBI T0KJIaJ0B U KOHTPOJIBHBIX paboT:

1. Anamu3 npobnem u peanu3zanus (GYHKIHN yIpaBlICHHUS B OPraHU3ALUSAX COIMATBHOM

cdepsl (coanbHOM paboThI).

2. llpunatve u peanuzalus YIPaBICHYECKUX pELIEHUN B COLMaIbHOW pabore (Ha

pUMepe KOHKPETHOTO YUPEKICHUS).

3. IlpunsaTHe M peanu3anus YOPaBIEHYECKHX pEUICHHM B coluanbHOM pabore (Ha

pUMepe Kakoro-1mdo BHJIa 1eATEIbHOCTH, HAallpUMeEp, B YIPABJICHUHU IIEPCOHAIIOM).

4. TIpo6iemMaTka MOCTPOEHUSI OPTaHU3AIIHOHHBIX CTPYKTYP B COLIUATIbHOM padoTe.

5. UenoBek B cucteMe ympasieHus. [Ilcuxonornueckue npooiemMsl.

6. YpaBiieHue NepcoHaIoM COIIMalIbHOM cdepsl (colnaabHOU paboThl).

7. Ananu3 npo6sieM GOpMUpPOBaHUS U peaTU3alluy KOHTPOJS KaK (YHKIMHU YIpaBICHUS B

COLIMAJIbHBIX OpraHU3alusiX.

8. AHanu3 3()(heKTUBHOCTH pa3pabOTKU yIPABICHUECKUX PEIICHUH.

© N

Bnanets

HaBbIKAMH OpPraHU3alUOHHO-
YIpaBJIeHYECKOM paOOTHI B
MOApa3AeNICHUsIX OpraHu3alINi,
peanr3yroIMX MEphI COIIMATIbHON 3alUThI
rpakJaH

1.IlpumepHbIe BOIIPOCHI K 3K3aMEHY.

1. TlonsiTHe «ympaBJiI€HHUE» U €r0 XapaKTePUCTHKA.

2. Buppl ynpaBneHust 1 ©X 0COOEHHOCTH.

3. PazHOBumHOCTH CTPYKTyp ympaBieHUs. [Ipu3HakW OpraHM3alMOHHOW CTPYKTYPHI
yIpaBIECHUS.




4. CtpykTypa ymOpaBJI€HHS B CHCTEME COIMaIbHOW paboThl Ha oOmiedenepabHOM |
pETHOHANBEHOM YPOBHSX.
5. Townstue «pyHKmu yrnpasiaeHus». OOIIMe 1 KOHKPETHbIC (YHKIIMU YITPABICHHS.

6. OyHKuMU yIpaBlieHUs B CHCTEME COIHaIbHOW paboThl Ha oOmedenepatbHOM |
PETHOHAIILHOM YPOBHSIX

7. TloHsATHE «IIPOTPAMMHO-1IEIEBOE YIPABICHUEY», €T0 OCOOCHHOCTH.

8. Kuaccudukarnus nporpamm. Crnennuka 1 CTPYKTypa COLUAIbHBIX IPOTPaMM.

9. IpuHUUMDBI yIIpaBISHHS B COLMANBHOI pabdoTe.

10. IlpuHnmnel yrpaBiaeHUS B CHCTEME COIMAJIbHOW pabOThl Ha oOmedenepaabHOM U
PETHOHAIIBHOM YPOBHSIX.
11. IIpakTuveckoe 3HaYCHHUE MPUHIUIIOB YIIPABICHUS COLMATBHON pabOTOM.
12. 3HaueHuss MOHATUS «MEHEKMEHT». OCOOCHHOCTH MEHEPKMEHTAa B OPTaHU3AIMSX,
YUPEKICHUSIX U CTYKO0aX CHCTEMbI COIUAIBHON pabOTHI.
13. Meronbl yrpaBieHus: COUATEHON PabOTOM.
14. Metonsl ympaBlieHUST B CHCTEME COIMAbHOM paboThl Ha oluiedenepaibHOM U
PETHOHAIBHOM YPOBHSIX.
15. PerynupoBaHusi 1 KOHTPOIIb B CUCTEME COIMAIbHOM pabOTHI.
2.Pa3zpaboraiiTe MPOEKT YUYPESKICHUS] COLUATBLHON CIIy)XObl, OOpaTMB BHHUMAaHHUE Ha
OpTraHU3aIMOHHO-aIMUHUCTPATUBHYIO COCTABJISIFOIIYIO.

3. IlpumepHBIe TEMBI TOKJIAJI0B U KOHTPOJIBHBIX paboT:
1. Ananu3 mpoOiem u peanusanus (yHKIUN yIpaBlIeHUs B OpraHU3AIMIX COIHAIBHOU
cdepsl (corranbHOM paboThI).
2. llpunatve u peanuzalvs YIPaBICHUYECKUX pELIEHUN B COLMaIbHOW pabore (Ha
pUMepe KOHKPETHOTO YUPEKICHHS).
3. IlpunsATuHe M peanu3anus YOPaBJIEHYECKHX pEUICHUM B couuanbHOM pabore (Ha
IpUMepe Kakoro-mmdo BUIa AEATEIbHOCTH, HAlIpUMED, B YIPABICHUN IEPCOHAIOM).
4. IIpobnemMaTrka NOCTPOCHHS OPTaHU3AIMOHHBIX CTPYKTYP B COIMATBHOI padoTe.
5. UenoBek B cucteme ympasieHus. [Ilcuxonornueckue npooieMsl.
6. YrpaBneHre mepcoHaioM COMAIbHON cephl (COIuanbHON paboThl).
7. Ananu3 npobaeM GOpMHUPOBAHUS M PeATU3aLUU KOHTPOJIS Kak (QYHKIIMM YIpPaBIeHUS B
COITMAITEHBIX OPTaHU3aINsX.

8. Ananus 3¢pexkTUBHOCTH pa3pabOTKH YIPaBIECHUYECKUX PEIICHUH.

[1K-10 - cnnocoGHOCTHI0 K OCYLIECTBIEHUI0O MEPONIPUATHIA 110 IPUBJIEYEHHIO PECYPCOB OPraHHU3alMii, 0011eCTBEHHbIX 00beIMHEeHUIl M YACTHBIX JINL K




peaausanum Mep mo COIMAJIbHOM 3alIUTe rpa;xaaH

3HaTh

OCHOBAHHUS U OCOOEHHOCTHU
OCYLIECTBJICHUS MEPONIPUATHI 110
IIPUBJICYEHHUIO PECYPCOB OPraHU3ALNH,
OGH.ICCTBGHHBIX O6’b€I[PIHCHPIfI M 9aCTHBIX
JMI K peaau3aluy Mep 10 COLMAIbHOU
3allUTE IPAKIAH

I.HpI/IMepHHC BOIIPOCHI JIA ITOATOTOBKHU K 3K3aMCHY

1.
2.

~No ok

©

10.
11.

12.
13.

@DopMBbI U METOJIbI KOHTPOJISI, UCIIOJIb3YEMBIE B ITPOLIECCE COLMAIBHOTO YIIPABICHHUS.
O6medenepanbHas cHUCTEMa YIPaBICHUS COIHAIBHOW pabOTOH B COBPEMEHHOM
Poccun.

PernonanpHble OpraHel YIpaBi€HHUS COLMAIBHOW paboTOl U OCOOEHHOCTH HUX
OpraHH3alHU.

Opransl ynpaBieHHUs COLUANIBHON pab0TO B MyHUIIMTIAIBHBIX 00pa30BaHUIX.
AJMUHUCTPUPOBAHUE B COLUAIBHBIX CIYXKOax.

VYnpaBneHuyeckass KOMaH/1a U €€ TPU3HAKHU.

[TonsATHS «yTpaBlIeHYECKOE PEIICHUE» U WIULI0, TpuHUMaroiee pemenue» (JIIP),
CUCKJIIOUYUTENbHAS» U «aJIbTEPHATUBHAS KOMIIETEHIUS».

MeToabl TOATOTOBKU Y IPUHSATHUS YIIPABICHUYECKUX PEIICHUH.

[lonsATHS «TIepCOHAT», «YEIOBEUECKHE PECYPCHI», «TPYIOBBIE PECYPCHI».

[IpoGnems! ynipaBiieHUs IEPCOHATIOM B CUCTEME COLIMAIbLHOM paboThl.

[loHsATHS  «CTUMYIB», «MOTHBBD», «CTUMYJIUPOBAHHUE», «MOTHUBALUSA» U HX
XapaKTEepUCTHKA.

Teopuu MOTUBALIMH.

Metoapl CTUMYJIMPOBAHHUS TPyJda B COLUUAIBHBIX YUYPEKICHUSX M TPAKTHKA HX
WCIIOJb30BAHMUSL.

. [lonsitue «opranuzauus Tpyaa». Opranuzanus Tpy/ia B COLMATBHBIX YUPEKACHUSIX.
. IlpaBa conuanbHbIX paOOTHHUKOB.

. IIpoeccunorpamma crienpanicTa COUaIbHON pabOTHI.

. IlonsiTHe «3(h(peKTUBHOCTD yIpaBIeHUs COLMATIBHON paboTOM.

[IpumepHbIe TeMBI JOKJIAI0B U KOHTPOJIbHBIX PadoT:

. UccnenoBanue npoOieM Mpu MPOSKTUPOBAHUHU CUCTEM YIIPaBICHHUS.
. AHanmM3 MoJIesIel yrpaBiIeHHUs COIMATbHON paboTOM.

. UccnenoBanue B3aMMOCBSI3M CTPYKTYPbl OPraHU3alUK U IpoLiecca YIpaBIeHHUS.
. AHanu3 npo0JseM IIaHuPOBaHMS KaK (DYHKIMH yIIpaBJIECHUS.

2
1
2
3. Aganus BCP(I)CKTI/IBHOCTI/I CONHAIBHO-TICUXOJIOTUYCCKUX MCTONOB YIIPABJICHUA.
4
5
6

. UccnenoBanune MexaHM3Ma MOTHUBALIMY KaK (YHKIMH YIIPaBICHUS.
7. MonenupoBaHHe CTPYKTYpPbl CUCTEMBI YIIPaBJICHHUS.
8 YmipaBiieHue Ka4ecTBOM B CUCTEME COIMAIbHOM pabOTHI.
9.HMccnenoBanue npobeM npH NPOEKTUPOBAHUU CHCTEM YIPABICHHUS.




10. AHanu3 Mojenei ynpaBiaeHHUs! COIMAIbHONW paboTOM.

11. Ananu3 3¢(heKTUBHOCTH COIMATIBHO-TICUXO0JIOTMYECKHX METO/IOB YIIPABICHHUS.
12. ViccnenoBanue B3aMMOCBS3H CTPYKTYPBl OpraHU3aIMK U MPoLecca YIPaBICHHUS.
13. Ananu3 npo06ieM MIaHupPOBaHUS KaK (QYHKIIUU yIIPaBICHHUS.

14. VccnenoBanue MexaHn3mMa MOTHUBAIMH KaK (DYHKIIUHU YIIPABIICHUS.

15. MozaenupoBaHue CTPYKTYpbl CHCTEMBI YIIPABIICHUS.

16. YpaBieHne Ka4eCTBOM B CUCTEME COIIMAIIBHONU PaOOTHI.

Ymeth OpPraHMU30BbIBATh U MIPOBOJIUTH 1. Pa3paboraiiTe maH NpPOBEAEHHUS MEPOIPUATHS 10 IPHUBICYEHUIO PECYPCOB
MEpONPUATHS 110 IPUBJICYEHUIO PECYPCOB | OpraHu3aluii, OOIIECTBEHHbIX OOBEAMHEHMM W YaCTHBIX JIMII K pealu3alud Mep II0
OpraHu3aluii, 001EeCTBEHHBIX COLIMAJIbHOM 3alUTe rpakaaH (BbIOpaTh KOHKTETHBIE TEMBI)
00bEIMHEHNH U YaCTHBIX JIUIT K 2. PazpaOotaiite  cueHapuii  KOHCYJIbTallUM  NpeAcTaBUTENeH  0OIIECTBEHHBIX
peain3anuy Mep 10 COUMaNbHON 3allUTe | 00beIMHEHUN, OpraHu3alnii, YaCTHBIX JIMIL [10 BOIIPOCAM OKa3aHUs COLIMAIbHOM MOMOIIU U
rpax1aH MOAJEPIKKH HYKJAIOLUIUMCSI B HEH.
3. Pazpaboraiite «Yroiok KIMEHTa» C T1eabl0 (HOPMUPOBAHHMS 3HAHUU 00
OpraHu3alysaX, OOLIECTBEHHBIX OOBEAMHEHUSAX U YaCTHBIX JIMLAX Hallero ropoja,
HMMEIOIIUX BO3MOXHOCTh OKa3aTh COLUAIbHYIO TOMOIIb U MOIEPKKY.
4. [TonroroBuTh  HpE3EHTALMIO O  IPUBICYEHHH  PECYpCOB  OpraHM3aluii,
OOIIECTBEHHBIX OOBEIMHEHNH W YAaCTHBIX JIAI K peaTU3allii Mep MO COIMAIBbHON 3aIluTe
rpaXxaaH.
o. Pa3paboraiiTe MOzeNb B3aUMOAEHCTBYS YUPEKICHUN COLIMATIBHON CITYKOBI C
OpraHMu3alMsIMH, 00IIECTBEHHBIMUA O0BEAMHEHUSIMHA U YACTHBIMH JIMIIAMH HAILETo TOpoja.
Bnaners HaBBIKAMH OCYIIECTBICHUSI MeponpusaTuii | 1. IIpuMepHBIE BOPOCHI K K3aMEHY

I10 MIPUBJIEYEHUIO PECYPCOB OpraHU3aIuil,
OOIIECTBEHHBIX 00bEMHEHUI U YaCTHBIX
JIUI] K peajn3aluy Mep 10 COLMAIBbHON
3alUTe TpakIaH

1. ®opmbl ¥ METO/BI KOHTPOJISA, HCIIOJIb3YEMBIE B ITPOLIECCE COLUAIBHOTO YIIPaBIICHUS.

2. OOmedenepanbHas CUCTEMa YIPABICHUS CONMAIBHOW pabOTOH B COBPEMEHHOM
Poccun.

3. PermonanpHble OpraHbl YNpPaBICHHS COIMATBHOW pabOTO W OCOOCHHOCTH WX

OpraHM3alHH.

Opransl ynpaBieHUs COUANbHON paboTON B MyHULIUIIATBHBIX 00pa30BaHUSX.

AJIMUHUCTPUPOBAHHE B COLMAIIBHBIX CITykKO0ax.

VYrpapieHyeckass KOMaH/1a U €€ PU3HAKH.

[loHATHSA «yNIpaBIEHUECKOE PELIEHUE» U «IMLO, IpuHUMatollee pemenue» (JIIIP),

UCKIIIOUUTENbHASH U «aIbTepHATUBHAS KOMIIETEHLIH.

MeTo bl TOATOTOBKY U IPUHSTHS YIIPABIEHUYECKUX PEILIEHUH.

9. TloHSATHSA «TIEPCOHAT, KIETIOBEUECKHIE PECYPCHI», «TPYIOBBIE PECYPCHI».

No ok

©




10. TIpo6emsl yrpaBiieHHsI IEPCOHATIOM B CHCTEME COLIMAIEHON PabOTHI.

11. TloHATHS ~ «CTUMYNBD», «MOTHBBI», «CTHUMYJHPOBAaHUE», «MOTHUBAaLUA» H HX
XapaKTEPUCTHKA.

12. Teopuu MoTHBaLIUY.

13. Meronbl CTUMYJIHMPOBAaHUS TpyJda B COIMAJIBHBIX YUPEKACHUSAX W TPAKTUKA HUX
WCTIOJIb30BaHUSI.

14. Tlonsite «opranu3amus Tpyna». Opranusanus TpyJa B COIMAIbHBIX YUPEKICHHUIX.

15. TlpaBa conuanbHbIX paOOTHUKOB.

16. Ilpodeccuorpamma crieriuanrcTa COUAIBLHON paOOTHI.

17. Tlousitue «3(h(heKTUBHOCTD YIPABICHHS COIMATIBHON paboTOM.

2.IlpuMepHbIe TeMBI JOKIAI0B U KOHTPOJIBHBIX PadoT:

1. UccnenoBanue npoOiaeM Ipy NPOEKTUPOBAHUU CUCTEM YIIPaBJICHUS.

2. Ananu3 Mojeneil ynpaBieHus: COUAILHONW PabOTOM.

3. AHamu3 3 PEeKTUBHOCTH COLUAIBHO-TICUXOJIOTHYECKUX METOJI0B YIIPaBJICHUS.

4. UccnenoBaHue B3auMOCBSI3U CTPYKTYPbl OPraHU3alUU U MPOIIecca YIPaBICHUS.

5. AHanu3 npoGJieM MIIaHUPOBAHUS KaK (QYHKIMU YIIPABICHHUS.

6. UccnenoBanne MexaHN3Ma MOTHBALIMHU KaK ()YHKIIUHU YIPABJICHUS.

7. MoaenupoBaHue CTPYKTYpPbl CUCTEMBI YIIPaBJICHUS.

8 YpaBiieHnue Ka4ecTBOM B CUCTEME COIIMAIbHOM pabOTHI.

9.HccnenoBanue npobiaeM Mpu MpOoeKTUPOBAHUU CHCTEM YIPABICHHUS.

10. AHanu3 Mojenel yrmpaBiaeHus! COIMAIbHONU paboTO.

11. Ananu3 3¢ (peKTUBHOCTH COLMATbHO-TICUXO0JIOTMYECKUX METO/I0B YIPABJICHHUS.
12. ViccnenoBanne B3aUMOCBS3H CTPYKTYpPbl OpraHU3aliK U MpoLecca yIpaBiIeHuUs.
13. Ananu3 npo6ieM MIaHUPOBaHU KaK (PYHKIIUH yIIpaBJIE€HUS.

14. UccnenoBanue MeXxaHW3Ma MOTUBAIMH KaK (DYHKIIMH yIIpaBIICHHUS.

15. MoaenupoBaHue CTPYKTYPbl CUCTEMBI YITPABICHHUSL.

16. YipaBneHue Ka4eCTBOM B CUCTEME COIMAIbHON PabOTHI.

3. PaspabotaiiTe conmMaibHYI0 peKiiaMy O COIHUAIBHBIX MPOOJIeMax OTIEIBHBIX TPYIIT
HAcelIeHHWs C TIeNIbI0 TPHUBICYEHHS PECYpCOB  OpraHu3anuid, OOIIECTBEHHBIX
O6T:;C}11/IHGHPII>1 M YaCTHBIX JIMI K p€ajin3annuu MEp 1o COI.[I/IHJ'IBHOﬁ 3aIIUTC I'paXaaH.




CTpYyKTYpHBII 3JIEMEHT
KOMIICTCHIINU

[Inanupyemblie pe3ynbTaThl 00yUeHUs

OneHouHble CpeCTBa

ITIK-11 - cnoco0HOCTBIO K peaju3alui MAPKeTHHIOBbIX TEXHOJIOTHI € eJIbI0 (POPMHPOBAHUS U PA3BUTHA PHIHKA COMAJIBHBIX YCJIYT, IPUBJICYEHHS
BHHMAHMSA K COUMAJBHBIM NpodiaeMaM, popMupOBaHHA NO3UTHBHOI0 MMH/I7KA CONMAJIBLHOM Pa0oThl M peau3yI0LIUX ee CIIelUATHCTOB

3HaTh

cHenu(pUKy MapKeTUHTOBBIX TEXHOJIOTHM
B COLIMANILHOM paboTe

1.IIpumepHbIe TEMBI KOHTPOJIBHBIX PA0OT U JOKJIA/I0B:

1.MccnenoBanue B3aMMOCBSI3U CTPYKTYPbl OPraHU3alluy U IPOLECCa YIIPABICHUS.

2. AHanu3 npobIieM TUIAHUPOBAHUS KaK QYHKIIMH YIIPABICHHUS.

3. Hccnenoanue MexaHn3mMa MOTHUBAIIUHN KaK q)YHKI_II/II/I YIipaBJICHU.

4, MOI[@J'II/IpOBaHI/Ie CTPYKTYPBI CUCTEMBbI YIIPABJICHUA.

5. YrpaBneHue Ka4eCTBOM B CUCTEME COITUAIbHON PaOOTHI.

o

© N

11.
12.

. [IpumepHBIe BOIPOCHI K SK3aMEHY.

[ToHsTHE «YyIIpaBIEHHUE» U €0 XapaKTEPUCTHKA.

Buns! ynipaBneHust 1 uX 0COOEHHOCTH.

PasnoBugHOCTH CTpPYKTYp ynpaBieHus. [Ipu3Hakm OpraHu3allMOHHOM CTPYKTYpBI
YIIPaBICHUS.

CrtpykTypa yIlpaBji€HHMs B CHCTEME COLMAIbHON paboThl Ha oOuiedenepalbHOM U
PETHOHAIIBHOM YPOBHSIX.

[Tonsatue «pyHkuun ymnpasiaeHus». OOMe 1 KOHKpeTHbIE QYHKIIUU YIIPABICHHUS.
@OyHKIUN YOpaBJIeHHUS B CHUCTEME COLMAIbHOM paboThl Ha oOmedenepaibHOM U
PErHOHAIIBHOM YPOBHSIX

[ToHATHE «TIPOTrPaMMHO-1IEJIEBOE YIIPABIEHUEY, €TO OCOOEHHOCTH.

Knaccudukanus nporpamm. Crienugurka v CTpyKTypa COLUATIbHBIX IPOrpamMM.
[TpuHIMTIBI yIIpaBIeHUS B COLMANIbHON paboTe.

. [IpyHIMNBI yTIpaBiIeHUs B CHUCTEME COIMalbHON padoThl Ha obuedenepaabHOM H

PETHOHAIIBHOM YPOBHSIX.

[IpakTuueckoe 3HaYeHNE MPUHIUIIOB YIIPABICHUS COLMAIBHON paboTOM.

3HayeHUs1 MOHATUS «MEHEIKMEHT». OCOOCHHOCTH MEHEIKMEHTa B OpraHU3alMsX,
YUPEXKJIECHUAX U CIYXK0aX CUCTEMbI COIMAIBHON pabOTHI.




YMmeTh IMIPUMCEHATh MAPKCTUHI'OBBIC TCXHOJIOTHUHA C l.HpaKTqucxoe 3aJaHuC:
LECJIBIO UCCIICAOBAHUA U PA3BUTUSA PbIHKA
COLIMAJIBHBIX YCIIYT, IPUBJICUYCHUSI Pa3pa60TaI71Te COLMMAJIBHYIO PEKIIaMy O COLMMAJIBHBIX np06ﬂeMax OTACIBHBIX I'PYIIIL
BHUMaHHA K COTUAJIbHBIM HpO6JIeMaM, HaCeJICHM:A C LI CIIbIO q)OpMI/IpOBaHI/ISI CIipoca u obecrneueHuUs AACKBATHOI'O MMPCIJIOKCHUA
(bOpMI/IpOBaHI/IH IO3UTHUBHOI'O UMH KA COLMAJIbHBIX YCIIYT.
COLMATLHOM pa6OTBI U pCAIM3YIOIIUX €€
CIICIaJIMCTOB 2.TCCTI/Ip0BaHI/I€.

Brnanets HABBIKOM IMPUMEHEHUSA MapKETUHI'OBBIX l.HpaKanecxoe 3aJaHucC:

TEXHOJIOTHH C 1eNbI0 (POPMUPOBAHUS
crpoca 1 obecreueHus aJleKBaTHOrO
MIPEITIOKEHUS COLUATBHBIX YCIIYT

PazpabotaiiTe conMaabHyI0 pekjaaMmy O COLUAIbHBIX MPo0sieMax OTAENbHBIX IPYIII
HaceJIeHUs C 11eIbI0 (POPMHUPOBAHUS CIIPOca U 00eceueHHs aJeKBaTHOIO MPEATIOKEHUS
COLMAJIBHBIX YCIIYT.




IMopsinoxk mnpoBeJAeHHs] TPOMEXKYTOUHON AaTTecTAMM, TMOKA3aTeJld M KpHTepPUH
OLICHUBAHUS:

[IpomexxyTouHast arTecTanys Mo JUCHUILIMHE «YIpaBIEHHE B CONAIBHON paboTe» BKIIOYAET
TEOPETUYECKHE BOIPOCHI, MO3BOJIAIONINE OICHUTh YPOBEHb YCBOCHHS OOYUYAIOIIMMHUCS 3HAHUHA, U
NPaKTHYECKHE 3aaHNsl, BBISBISIONINE CTEIICHh C(OOPMUPOBAHHOCTH YMEHUI U BIIaJICHUI, IPOBOAUTCS
B (hopMe dK3aMeHa.

DK3aMeH 10 JaHHOW JAWCIMIUIMHE IMPOBOJUTCS B YCTHOH (OpMe IO 3K3aMEHAIMOHHBIM
Ouneram, KKl U3 KOTOPBIX BKIIIOYAET J[Ba TEOPETHUUYECKUX BOIPOCA M OJTHO MTPAKTUYECKOE 3a/1aHUE.

[ToaroroBka K 3K3aMeHY JOJDKHA OCYIIECTBISITHCS B COOTBETCTBHU C pabodeil mporpaMmoii
mucuuIuiHbl. CTyZIeHT MOJy4aeT MepeyeHb BOMPOCOB, BHIHOCHMBIX HAa IK3aMEH, a TAaKXe CIHUCOK
JUTEPATYPHI IJIS TIOATOTOBKH.

B mpouecce moAroToBKM K 9K3aMEHY CIIEAYET ONUPAThCAd HAa PEKOMEHAOBAHHYIO JUISL 3THUX
Hene HaydyHyl0 M Y4eOHYIO JIMTepaTrypy: OCHOBHYIO M JIOTIOJHHUTENBHYIO, JUIS 3TOTO MOKHO
BOCIIOJIb30BaThCsl UH(OPMAIMOHHBIME pecypcamu B onbdanotexe MI'TVY.

Jns cuctemarnsanyy 3HaHUN OOJBIIOE 3HAYEHHE MMEET BBHIOJIHEHHE CTYICHTaMU 3aJaHUN
IUISL CAaMOCTOSITENIbHOW palOThI, MOCEHICHNE CTYACHTAMH JICKIMH, MPAKTUYECKUX 3aHATHHA, a TaKKe
KOHCYJIbTAIMi{, KOTOPBIE MTPOBOSTCS 110 PACIUCAHHIO.

Kpurepuu oueHku (B COOTBETCTBUU C (POPMUPYEMBIMU KOMIIETCHLIUSAMHU U IUIAHUPYEMBIMU
pe3ysibTaTaMu 00y4yeHus):

— Ha OLEHKY «OTINYHO» — CTYIECHT JOJDKECH I10Ka3aTh BHICOKUN YPOBEHb 3HAHUN HE TOJBKO HA
YPOBHE BOCIIPOM3BEICHHUS M OOBSCHEHUS MH()OPMAIMH, HO M MHTEJUICKTyaJ bHBIC HABBIKH PEUICHHUS
npobieM M 3a7ay, HAXOXKACHUS YHUKAJIbHBIX OTBETOB K IHpoOsieMaM, OLEHKH U BbIHECEHUS
KPUTHYECKHX CYKJICHUN;

— Ha OLCHKY «XOpOLIO» — CTYACHT JOJDKEH IIOKa3aTh 3HAHHWA HE TOJBKO HAa YPOBHE
BOCTIPOM3BENICHHSI U OOBSICHEHHS HH()OPMAIINH, HO M HHTEIJICKTYalIbHbIE HABBIKU PEIICHUs Po0IeM U
3ajJ]a4, HaXOX/IEHUS! YHUKAJIbHBIX OTBETOB K IIpolieMam;

— Ha OLEHKY «YyIOBJIETBOPUTEIBHO» — CTYIEHT JOJDKEH IIOKa3aTb 3HAHUS HA YpPOBHE
BOCIIPOU3BE/ICHUS U 00bSICHEHHS HH(OPMAIMU, HHTEIJICKTYaIbHbIE HABBIKM PELLICHHS MPOCTHIX 3a/1ay;

— Ha OILICHKY «HEYIOBJIICTBOPUTEIBHO» — CTYJEHT HE MOJXKET IIOKa3aThb 3HAHHA HA YPOBHE
BOCIIPOU3BENICHUSI M OOBACHEHHs MH(POpPMAaLMM, HE MOXXET IOKa3aTb HHTEIJICKTYalbHble HaBBIKU
peuIeHus NpoCThIX 3a4a4.

8 YueOHo-MeTonM4ecKkoe U HHGOPMALHOHHOE o0ecrieyeHue TUCHHIITNHBI

a) OcHoBHas1 IMTEpaTYypa:

1. Cynpyn H. I'. YnpaBnenue B conuanbHO# paboTe [DNEeKTpOHHBIN pecypc| : yueObnoe mocodue / H.
I'. Cynpys ; MI'TY. - Marautoropck : MI'TY, 2016. - 1 anekrpon. ont. auck (CD-ROM). - Pexum
J0CTyma:
https://magtu.informsystema.ru/uploader/fileUpload?name=1499.pdf&show=dcatalogues/1/1124031/1
499.pdf&view=true. - MakpooOBEKT.

2. banpeiackas H. P. ConpanbHast MOMMTHKA TOCYIapCTBA U YIIPABICHUE COIIHMATIBHBIM Pa3BUTHEM
opraHuzainuu [ DnekTpoHHbIN pecypc] : yuebHoe mocodue / H. P. bansinckas, JI. M. Paxumosa, A. T
BacunbeBa ; MI'TVY. - Marautoropek : MI'TVY, 2017. - 1 anektpoHn. ont. auck (CD-ROM). - Pexxum
JOCTyIIa:
https://magtu.informsystema.ru/uploader/fileUpload?name=3211.pdf&show=dcatalogues/1/1136734/3
211.pdf&view=true. - MakpoOOBEKT.

0) /lonoJiHUTEIbHASA JINTEpaTypa:

1. TadypoBa B. M. OCHOBBI TOCYIapCTBEHHOTO W MYHHUIIUIIAILHOTO YIPABJICHHS [DJIECKTPOHHBIN
pecypc] : yuebHOe mocodbue / B. M. T'adpypoBa, A. I'. Bacunbera, JI. M. PaxumoBa ; MI'TVY. -
Maruautoropck : MITY, 2017. - 1 osaekrpon. ont. guck (CD-ROM). - Pexum



noctyna: https://magtu.informsystema.ru/uploader/fileUpload?name=3231.pdf&show=dcatalogues/1/1
136901/3231.pdf&view=true. - MakpooOBbEKT.

2. T'ocynapcTBEHHOE W MYHHUIMIAIBHOE yIpaBieHUEe B Poccuu: HCTOpUs, COBPEMEHHOE
COCTOSIHHE, TICPCIIEKTUBHI Pa3BUTHS [ DJIEKTPOHHBIN pecypc] : MmoHorpadus / M. B. Anekcanaposa, H.
P. Bansiackas, C. B. Butuk u ap. ; MI'TY. - Marautoropck : MI'TY, 2016. - 1 35eKTpoH. ONT. AUCK
(CD-ROM). - Pexum
nocryma: https://magtu.informsystema.ru/uploader/fileUpload?name=1319.pdf&show=dcatalogues/1/1
123548/1319.pdf&view=true. - MakpoOOBEKT.

B) MeToanuyeckne ykazaHus:

Metoanyeckue yka3aHus IJIsi CTYIEHTOB IO MOATOTOBKE K Y4eOHOW M HAyYHO-HCCIIEI0BATEIbCKON
padore. Coct. E.B. Oumeitnuk, C.H. HWcnynosa, C.A. bypunkuna. Marautoropck: W3n-Bo
MarnuToropck. roc. TexH.yH-Ta uM. HocoBa, 2019. 46 c.

r) Ilporpammuoe obecieuenue u MHTEpHET-peCypChl:

Haumenosanue [10 Ne norosopa Cpoxk nelcTBUS TULIEH3UU
MS Windows 7 J-1227 ot 08.10.2018 11.10.2021
J-757-17 ot 27.06.2017 27.07.2018
MS Office 2007 Ne 135 ot 17.09.2007 0eccpouHO
MS Windows 7 J-1227 ot 08.10.2018 11.10.2021
J-757-17 ot 27.06.2017 27.07.2018
7Zip CBOOOJIHO pacmpocTpansemMoe | 6eccpouHo

HNutepHer-pecypcesl:

1. HaI_II/IOHaJ'IbHa}I I/IH(bOpMaI_II/IOHHO-aHaJ'II/ITI/I‘leCKaH cuctema — Poccuiickuit HHJACKC HAYYHOI'O
utupoBanus (PUHIL). — URL: https://elibrary.ru/project_risc.asp.

2. ITouckosas cucrema Akaaemust Google (Google Scholar). — URL: https://scholar.google.ru/.

3. UudopmanmonHas cucrema - Enqunoe okHO focTymna K ”HPopManoHHeIM pecypcam. — URL:
http://window.edu.ru/.

4. MUHHCTEPCTBO COIMANBLHON 3amUThl HaceneHus Yensounckoii oonactu. URL:http://minsoc74.ru/
5. MunucTepcTBO Tpyna u cormanbHoit 3ammtel. URL: http://www.rosmintrud.ru/

9 MarepuajibHO-TeXHUYECKOe o0ecredeHne U CHUIINHBI

MaTCpI/IaHBHO-TeXHI/I‘-ICCKOC obOecrneucHue JAUCIMITIIIMHBI BKIIFOYACT!:

Tun n Ha3BaHUE ayUTOPUH OcHalenne ayIiuTopuu

VY4eOHble ayIUTOPUH [T IPOBEICHUS MynpTUMEINIHBIE CPEACTBA XPAHEHNUS, IIEpeaadn
U mipecTaBienus nHdopmanun. J{ocka.

3aHATUH JIEKIMOHHOTO THIA IIpoexrop, sKkpaH.

VY4eOHble ayIUTOPUH VI IPOBEICHUS MynpTUMEIUIHBIE CPEACTBA XPAHEHNUS, IIEpeaadn
u npejcraBienus nHopmarmu. Jlocka.



https://magtu.informsystema.ru/uploader/fileUpload?name=3231.pdf&show=dcatalogues/1/1136901/3231.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3231.pdf&show=dcatalogues/1/1136901/3231.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1319.pdf&show=dcatalogues/1/1123548/1319.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1319.pdf&show=dcatalogues/1/1123548/1319.pdf&view=true
http://window.edu.ru/
http://minsoc74.ru/
http://www.rosmintrud.ru/

[IPAKTUYECKUX 3aHATUH, TPYNIIOBBIX U IIpoexrop, sKpaH.
VHJMBHUYAJIbHBIX KOHCYJIBTALINM,

TEKYIETr0 KOHTPOJIS ¥ IPOMEKYTOUHON

aTTeCTaluU

ITomemenus a1t caMOCTOATEIbHOM [TepcoHanbHbie KOMIIBIOTEPHI C MaKeTOM MS
Office, Beixoom B IHTEpHET U ¢ JOCTYIIOM B

paboThI 0OyJAOIINXCS AIEKTPOHHYIO HH(POPMAIIMOHHO-
00pa3oBaTeNbHYIO Cpely YHHBEPCUTETA

[Tomemenue st XpaHEHUS U Crennaxu U1 XpaHSHHs YIeOHO-HATJISTHBIX
mocoOuii U yaeOHO-METOINYECKON

PO HUIAKTHIECKOTO 00CTyKUBAHUS JIOKyMEHTAITUH.

y4eOHOTO 000PYIOBAHHS




