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JIMeT perucTpanuyu u3MeHeHHH H JOTOTHEHH

Jlara, Ne
/i Paznen Kpatkoe comeprxanue POTOKOJIA [Toxmuck 3aB.
PII A W3MEHEHHs!/IOTIOTHEHU S 3acelaHus Kageapoii
Kadeapbl
BHeceHbI H3MEHEHHUs B COJIEPIKAHHE
Hep 23.10.2018,
1 4,8 JIACIUILTAHBI, OOHOBJIEH CITUCOK
TpOTOKOJ Ne2
JITEPATYpBbI
BHeceHbl H3MEHEHHs B COIEpIKAaHUE
UCLUIITUHBI, OOHOBJICH CITUCOK
Cine 01.09.2019,
2 4,8,9 JIUTepaTypbl, OOHOBIECHO
npoTokoi Nel
MaTepHaIbHO-TEXHUYECKOe
obecrieyeHHe JUCIHUILTHHBI
Axtyanuzanus y4eOHo-
3 3 METO/INYECKOT0 U 01.09.2020 r.

HHGOPMALIHOHHOTO 0becedeH s
JIMCIIMIITHHBL

npotokoi Nel




1 len 0cBOCHMH TUCHMILINHBI

[lenbto OCBOGHMSI IUCHUILUIMHBI «YTpaBlI€HHUE KaueCTBOMY» SBISETCS (QOPMUPOBAHUE Y
00y4aromuxcst IeJOCTHOTO CHUCTEMHOTO TMPEJACTaBIEHUS] OO0 YIpaBIEeHUH KadeCTBOM Kak
COBPEMEHHOM KOHIEMNIMKU YIpaBiIeHMs, a TaKK€ YMEHUH M HaBBIKOB B OO0JIACTH YIpaBIICHUS
KaueCTBOM MPOAYKIUHU, YCIYT, paldOT, MACSATEIbHOCTH OTEUECTBEHHBIX MPEANPUATUA U
OpraHu3aIu.

2 Mecto aucuuniinHbl B cTpykrype OOII noaroroBku 6akanaspa

Huctumumaa b1.6.15 «YmnpaBneHue kadecTBOM» BXOAUT B 0a30Byl0 dacTh Oyoka 1
00pa3oBaTebHOW POTPAMMBI.

Juctummaa u3ydaercs B 6 cemecTpe, MOITOMY JJIsl €€ M3Y4YCHHS HEOOXOIUMBI 3HAHUS,
cOpMHUpOBaHHBIC B pe3ysibTaTe M3ydeHHs TUCHUIUMH: «MeTposorusy, «BBeneHue B oTpaciby,
«Hcropust  METpOJNOTHH, CTaHAapTU3anuu», «OCHOBBI TEXHUYECKOTO  PETYIHPOBAHUSY;
«CraHgapTi3ars».

3HaHUS W YMEHHUS OOy4YaloUmMXcs, ITOJIYYCHHBIC TPU HW3YYCHUU JTUCIHUIUIMHBI OymyT
HEOOXOUMBI UM TP JAIbHEHUIIIEM U3YYeHUU TaKUX TUCIUILINH, Kak: «KBamumeTrpus»; «Cuctemsl
MEHE/DKMEHTa  KadecTBay, «OpraHm3amuss ¢ TEXHOJOTHS  WCHBITAHUA H  KOHTPOJISY;
«CTaTHCTUYECKUE METOBI KOHTPOJIS U YIIPABICHUS KAaueCTBOM.

3 Komnerenuuu o0yyaroinerocsi, popmupyemMsbie B pe3y/ibTaTe OCBOCHHUS TUCHUIIIMHBI U
IJIAHUPYeMble pe3yJabTaThl 00y4eHusl

B pesynbraTte OCBOEHUS IUCHMIUIUHBI «YTIpPaBICHHE KAaueCTBOM» OOYYArOIIMMCS TOJKEH
00J1a1aTh CIEIYIOUIUMU KOMITIETCHIIUSMHU:

CtpyKTypHBII
JJIEMEHT [Tnanupyemsble pe3yabTaThl 00yUeHHUs

KOMIIETEHIIMH
OIIK-2 cnocoGHOCTHIO MW TOTOBHOCTBI0 YYACTBOBATh B OpPraHM3anuu padoTbl 1O
NMOBBINICHUI0 HAYYHO-TEXHHMYECKHX 3HAHHH, B Pa3BHUTHM TBOPYECKOH WHUIHMATUBBI,
PALMOHAJM3ATOPCKONH M H300peTATeJbCKOM JeATEeJbHOCTH, BO BHEIPEHUHM JAOCTHUKEHHUH
OTEYCCTBEHHON M 3apy0e:KHOH HAyKH, TeXHHKH, B HCIOJb30BAHHM IEPEAOBOr0 ONbITA,
ob0ecrieunBalOUX I(PPeKTUBHYIO padoTy yUpexK/IeHusl, NpeInpusITHs

3HaThb. - OTEYECTBEHHBIH U 3apyOeKHBIM OMBIT B OONACTH YIpaBJICHUS
Ka4eCTBOM.

YMeTh. - CaMOCTOSITENIbHO M3y4yaTh OTEUECTBEHHBIM U 3apyOeKHBIN OIBIT B
00J1acTH yrpaBiieHUsI KaueCTBOM C MCIOJIb30BaHHUEM MH(POPMAIIMOHHBIX
TEXHOJIOTUH.

Bmaners: - METOJaMU BHEJIPEHUs TMepPeAOBBIX pa3pabOTOK W JOCTHKEHUU B
o0JacTy ympaBJIeHHs KAY€CTBOM Ha MPEANPUSTHH.

IIK-2 - cnoco0HOCTHI0 Y4YacTBOBATh B MNMPAKTHYECKOM OCBOEHHMH CHCTEM YNpaBJIeHUS
Ka4eCTBOM

3HaTk! - OCHOBHBbIE TEpMHUHBI U OIpejeNeHuss B o00JacTH KayecTBa H
YIIPABIICHUS KAYECTBOM,;

- COBPEMEHHYIO KOHIENIUIO Ka4eCTBa,;

- OTEYECTBEHHBIH U 3apyOEeXHBIH OMNBIT B OONACTH YIpPaBICHUS
Ka4yeCTBOM;

- OCHOBBI COBPEMEHHBIX IIOAXOZOB K YIIPABJICHHUIO KadyeCTBOM B
OpraHu3alvH;

- IIPOLIECC YIIPABIICHUs KAYECTBOM Ha IPEINIPUATUH;

- IPUHIUIIBI BCEOOIIET0 YIPaBIEHUS KaYeCTBOM.

YMerTs: - UCHOJIB30BATh CHCTEMY 3HAaHHUI B 00JIaCTH yNpaBJICHUS KaueCTBOM Ha
NPEATPUITHH.
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Bnaners:

- KaTeropuajbHBIM ammapaToM B O0JacTH KayecTBa W YIPABICHUS
Ka4yeCTBOM Ha YPOBHE MIOHUMAHHUS U CBOOOHOTO BOCIIPOU3BEICHUS;

- HaBBIKAMU CaMOCTOSTEJIbHOTO OBJAJICHUS HOBBIMH 3HAHUSAMH B
00JacTH yIpaBICHHS KAY€CTBOM.

IIK-5 - cmoco0HOCTHIO

NPOU3BOJUTH OLIEHKY YPOBHS Opaka, aHAJIU3HUPOBATh €ro MPUYHHbI

4 pa3p363TbIBaTb NMPEAJIOKCHUSA 110 €10 NPEAYHPEKICHUIO U YCTPAHCHUIO

3HaTh. - OCHOBHBIE METO/Ibl aHAJIU3a, KOHTPOJISI M YIIPABJICHUS KAYECTBOM;
- MPOIECCHI )KU3HEHHOTO IIUKJIA TPOTYKIIUH.

VMmeTs: - MCIOJIb30BaTh MOJIYYCHHBIC 3HAHUS, C 11EIbI0 (OPMHUPOBAHUS OLICHKH
KauecTBa CUCTEMbI YIIPABJICHUS Ha MPEINPUSATUH;
- BBIABIATH MPOOJEMbl TIPH aHAIW3€ KOHKPETHBIX CHUTYallud W
IpeaIarath CocoObl UX PENICHUS B 00JIACTH YIIPABJICHUS Ka4eCTBOM Ha
NPENPUSITUY;
- UCTOJIb30BaTh COBPEMEHHbBIE KOHLICTIIIMK YIIPABICHUS Kaue€CTBOM;
- OpraHu30BbIBATh AHAJIN3, KOHTPOJIb MPOU3BOJACTBA MPOAYKLIUU B
3aBUCUMOCTH OT BBIOPAHHOT'O METOJ[a aHAJIM3a W KOHTPOJISI Ha JTarax
YKU3HEHHOTO LIUKJIa IPOAYKIIUH;
- MIPUHUMATH YIIPABJICHYECKUE PEIICHHUS.

Bnanets: - MeToauKamMu cOopa, oOpabOTKH M MpeACTaBICHUS WHOOPMAIUU IS

aHaJIN3a, KOHTPOJIA U YJIY4YIICHHUA KauCCTBA MPOAYKIIMU HAa BCCX dTAIlax
JKU3HCHHOI'O NUKJIA IIPOAYKIIHUH.

IMK-12 - cnoco0HOCTHI0O MPOBOAUTH MEPONPHUSATHSI 0 KOHTPOJIIO ¥ MOBBIIIEHHIO KaYeCcTBA
NPOAYKIHH, OPTaHU3AIUH MeTPOJIOTHYECKOro odecrmevyeHusi pa3paGoTKH, NMPOU3BOACTBA,
HUCTIBITAHUI, IKCIIYaTAHMH M YTHIN3AIHH

3HaTh! - OCHOBHBIE METObI aHAJIN3a, KOHTPOJIS U YIIPABICHUS Ka4€CTBOM;
- IIPOLECCHI JKU3HEHHOT O IMKJIA TPOTYKLIHH.

YMerTs: - WCIOJIB30BATh MOJYyYCHHBIC 3HAHUS, C LENbI0 (POPMUPOBAHUS OLICHKH
KauecTBa CUCTEMBI YIIPABJICHUS HA IPEAIPUATUN;
- BBIABIATH MpOOJIEMBI MpU aHaAIMW3€ KOHKPETHBIX CHUTyalluil W
IpeJularath CocoObl UX PelIeHHs] B 00JacTH yIpaBlieHUs] KaueCTBOM Ha
MpeANpUATHH;
- OpraHU30BBbIBaTh AHAIU3, KOHTPOJIb IPOU3BOJACTBA NPOAYKIHMHU B
3aBUCHMOCTH OT BBIOPAaHHOT'O METOJa aHaliu3a U KOHTPOJIS Ha 3Tamax
YKU3HEHHOTO LIMKJIa IPOAYKLINN;
- IPUHUMATh YIPABJIECHYECKUE PEIICHHUS.

Bnaners: - MEeToAMKaMH cOopa, 0OpabOTKM M HpeJCTaBIeHUs MHPOPMALUU JUIS

aHaJIN3a, KOHTPOJIA U YIYUYIICHHA KauCCTBA MPOAYKIIMMA Ha BCCX OTallax
JKU3HCHHOI'O NUKJIA IIPOAYKIIUH.




4 CTpyKTYypa M coJiepKaHue TUCUUIIMHBI

OO01mmast Tpy10€MKOCTh TUCHUTUTHHBI COCTABISIeT 4 3a4eTHBIX equHuI] 144 akaj. yacoB, B TOM YHUCIIE:

—KOHTaKTHasi paboTa — 55 akaj. 4acos:
aynutopHas — 51 akaj. 4yacos;
BHeayJIuTOpHas — 4 akaj. 4acoB
—camocrosTenpHas padora — 53,3 akaj. 4acos;
—TOATOTOBKA K 3K3aMeHY — 35,7 akaj. 4acoB.

AyauTopHas
KOHTaKTHasi paboTa
(B akaz. yacax)

Pasznen / tema
JIUCLIUILINHEI

Cemectp

JICKIINU
IIpaKTHU4.
3aHATUA

CamocrosTeapHas

pabora (B aka.

Jacax)

Bu camocrosiTennbHOM
paboThI

dopma TeKyIero
KOHTPOJISI YCIIEBAEMOCTH U
IIPOMEKYTOUYHON
aTTecTaluu

Kon u cTpyKTypHBIit
3JIEMEHT
KOMIIETEHIIUHU

Paznen 1. Konrnermnmms 6
KaTeropuu «KayecTBOY.
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[ToaroToBka u BBIOJHEHHE
MIPAaKTHYECKUX 3aHATHIH:

- Nel «M3ydyeHue OCHOBHBIX TEPMHHOB U
MIOHATHI KaTEropuu «KadyecTBO» U
«yTIPaBJICHUS] KAUECTBOMY;

- No2 «3OBonronus NOHATUS KaTErOpUu
«KauyecTBOY;

- Ne3 «Hammcanue scce Nely;

- Ne4 «Hanmcanne acce Ne2y.
CamocTodaTenpbHOe 3ydeHne yueOHo! u
Hay4HOU JIUTEPATYPBI.

Pabota ¢ 351eKTpOHHBIMU OUOJIMOTEKAMH.

[TpoBepka mpakTHYECKHUX
pa0or.
KonTponbnas padora Nel.

[1K-2
3yB

Paznen 2. ITpouecc
YIPaBJICHUS KaY€CTBOM.

CamocrosTenbHOE U3yYeHUEe YUeOHOH U
Hay4HOU JIUTEPATYPBI.
Pabota ¢ 351eKTpOHHBIMU OUOJIMOTEKAMH.

[K-2
3yB

Pasnen 3. DBOIIONUA 6 6
YIIpaBIECHUSA KaUYECTBOM.

4/411
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[ToaroroBka k cEeMUHAPCKOMY
3aHATHIO Nel.
[ToaroroBka k cEeMUHAPCKOMY
3aHATHIO Ne2.

Cemunap Nel-2.

OITK-2
3yB
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CamocrosiTenbHOE U3yYeHUEe YUeOHOH U
HAay4YHOU JIUTEPATYPHI.
Pabota ¢ 3nekTpoHHBIME OUOIMOTEKaAMHU.
[ToaroToBka M BBHITOTHEHHE
IPAaKTUYECKUX 3aHITUI:
Pasnen 4 Beeobiee - Ne5 «OcHOBHBIE OTIMYUS POCCUICKO,
' ATOHCKON M aMEPUKAaHCKOM LIKOJ ITpoBepka mpakruyeckux | I1K-2
yIpaBJeHHUE KayecTBOM| 6 4 2 7,3
(TOM) YIIPaBJICHUS KAYECTBOM. paoor. 3yB
' CamocrosiTenbHOE U3yYeHUEe YUeOHOH U
HAYYHOH JTUTEPaATYypPHI.
Pabota ¢ 31eKTpOHHBIMU OUOIMOTEKAMH.
[K-5
Paznen 5. VYmpasienue .
CamocrosTenbHOE U3yYeHUe YUeOHOH U Beinonnenue 3yB
Ka4yecTBOM Ha  CTaJIusxX 9
6 8 - 8 HAyYHOH JTUTEpaTypHI. WH/IMBUIYaJIEHOTO [1K-12
AKU3HEHHOTO IUKJIA
Pabota ¢ 31eKTpOHHBIMU OUOIMOTEKAMH. 3aJJaHMA. 3yB
MIPOIYKITUH.
ITonroToBka K CEMHHAPCKOMY
3aHATHIO Ne3.
[ToaroroBka k cEeMUHApPCKOMY IK-5
Cemunap Ne3-4.
Pa3nen 6. MeTtoabl 3ausTHIo Ned. 3yB
6 2 3121 10 TectupoBanue.
YIpaBIEHUS KAYECTBOM. Hanucanue pedepara. Pedpepar I1K-12
CamocTosTeTbHOE U3YUCHHE YICOHOU 1 pat. 3yB
Hay4YHOH TUTEepaTyphbl.
Pabota ¢ snekTpoHHBIME OUOIMOTEKaAMHU.
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OIIK-2
3yB
CamocrosiTe/IbHOE H3y4YeHHe y4eOHOH IK-2
U HAY4YHOM JIMTePaTyphbl. 3yB
HTroro 6 34 17/611 53,3 y paryp 9K3aMeH y
Pa6oTa ¢ 31eKTPOHHBIMU IK-5
OnbdanoTexkamMm. 3yB
IIK-12
3yB




5 O6pa3oBaTesibHbIe H HHPOPMAIIMOHHBIE TEXHOJIOTHH

B mpomecce mnpenonaBaHusA OUCHMIUIMHBL  «YTIPaBICHUE KadyeCTBOM» IPUMEHSIOTCS
TpaauIUOHHAA U MOAYJIbHO-KOMIICTCHTHOCTHAA TCXHOJIOTUH.

Jlekuu NpOXOJAT Kak B TPaJULMOHHON (opme, Tak U B (QopMax BBOAHOH JeKUMH U
npoOneMHbIX JieKuuid. Ha BBOJHBIX JIEKIMAX IPOUCXOAUT 3HAKOMCTBO OOYYaroOIUXCA C
Ha3HauYEHUEM M 3a/ladyaMu Kypca, €ro pojbl0 M MECTOM B CHUCTeME€ Y4YeOHBIX TUCLMIUIMH U B
cUCTeMe MOATOTOBKM OakanaBpa. TeopeTruueckuii mMarepuan Ha MPOOJEMHBIX JICKIHIX SBISETCS
pe3yiabTaTOM YCBOEHHS IONY4YEHHOW HH(OpMAIUMK MOCPEICTBOM IIOCTAHOBKH IPOOJIEMHOIO
BOIIPOCA U ITOUCKA ITyTEH €ro PEIICHMUS.

JIeKIMOHHBIA MaTepuan 3aKperysiercs B XOJe MPaKTUYEeCKUX paboT, Ha KOTOPBIX
BBIIIOJIHSIIOTCS TPYIIIOBBIE M MHAMBUIYAIBHBIE 3aJaHus 10 IpoiaeHHou teme. IIpu nposenennn
IPAaKTUYECKUX pabOT UCIOJIb3YeTCsS METO/ KOHTEKCTHOIO O0Y4eHUs, KOTOPBIH 103BOJISIET YCBOUTD
MaTcpHrall MyTEM BBISIBJICHUA CBsI3eH MCKAY KOHKPETHBIM 3HAHUCM U €0 IPUMCHCHUCM.

CamocrosTenbHas paboTa CTUMYJIMpPYeT OOydaroluxcs B IpoOLecce pelleHus 3ajad Ha
MPAKTUYCCKUX 3aHATHAX, IMPU TOATOTOBKE K KOHTPOJIbHBIM pa60TaM, TE€CTaM, BBIIIOJTHCHUHU
WH/IMBU/YaJIbHBIX 33/1aHUH, HallCaHUU pedepaTa U UTOrOBOM aTTECTALHH.

6 YueOHO-MeTOqHYEeCKOE 0OOecTieYeHHe CAMOCTOATEIbHOI padoThl 00y4YaloIMXCs

[To nucrunnuHe «YHOpaBieHHE KaueCTBOM» IPEJyCMOTpPEHA ayAUTOpHas U BHEAyJUTOpHas
camocTosITeNIbHas padoTa 00yJaromuxcs.

AynuropHas —caMoCTOATEeNbHas paboTa OOYYAIOMIMXCS  MPEAINOoJiaracT  BBIIOJIHEHHE
IPAKTUYECKUX padOT, MHAUBUAYAJIbHBIX 3aJlaHUH, clauy KOHTPOJIbHON paboThI U TECTa.

BHeaynuTopHas camocTosiTenbHas padoTa 00yJaronMXcs OCYNIECTBIISETCS B BUAE H3YYCHUS
JUTEPATypPhl IO COOTBETCTBYIOLIEMY Pa3Jielly ¢ IPOpabOTKO MaTepHasa U BBIIOIIHEHH pedepara.

KonTposbnas padora Nel

BeinonHsercss B NHUCbMEHHOM Bujie 1o BapuaHTtaM. Heo0XxoauMmMo faTh omnpeaeneHus
CJIEIYIOIIUM TEPMHUHAM:

- [Ipouecc

- XapakTepucTUKa K Ka4eCTBY

- Opranuzanus

- [Ipouenypa

- CucreMa MEHEIKMEHTa KaueCcTBa

- [IocTrosiHHOE ynydnieHue

- 3aKoHOIaTeNIbHOE TpeOOoBaHME

- [IpocTas xapakrepucTuka

- [TonuTuka B 001acTH KauecTBa

- [Iponykuus

- TpeboBanue

- [TocTraBmuk

- HecoorBercTBHe

- YrpaBieHue Ka4eCTBOM

- [InanupoBaHue kauecTBa

- Undopmanus o koHPUrypanuu npoayKuuu

- MeHeKMEHT KadecTBa

- O0BeKT

- 'papanus

- [ToTpeburens

- CooTBETCTBHE

- KagectBo

- Yay4iieHne kadecTBa

- HopmatuBHOe npaBoBoe TpeOoBaHUE



- Ci10’kHas XxapaKTepUCTHKA

- XapakTepucTuka

- TpeboBaHue K KaueCTBY

- 3aMHTEPECOBAaHHBIE CTOPOHBI

- Hedekr

- ObGecrnieueHue KauecTBa

- [IpocnexxuBaeMocThb

- Bo3MoxxHOCTB

- HapgesxHOCTB

- [Ipennonaraemslie TpeGOBaHUS.

Cemunap Nel «M3yueHue y4€éHbIX, 3aHUMAKIIMXCS BOMPOCAMU Ka4eCTBAa»
Heobxonumo mpencraButh Ouorpaduio yIEHBIX U Y€M OHU 3aHUMAIIMCh B 00JIACTH KauecTBa
U YIIPaBJICHUS KaYe€CTBOM B BHJIE€ IPE3CHTALIUHU:
1. Banwrep lyxapt
2. Jxozed Jxypan
3.  XappuHTTOH DMEpCOH
4. Dneapnc JlemuHr
5. ©®unun Kpocbu
6. Apmang ®eiirenbaym
7. Kaopy Ucukasa
8. T'enutu Tarytu
9. Ilwureo llunaro
10. ®dpenepux Teitnop
11. T'enpu ®opn
12. T'enpwu Jlemann
13. Anpu daiions
14. 1O.I1. Annep
15. A.X. Macnoy
16. Konocyks Marycura
17. ®pouk 'nnbper
18. A.K.Tacres
19. A.B.'nmuues
20. I'.T'". AzranbnoB
21. JLA. Hlyxramerep
22. ®. Tarapckuii
23. B.1O. OrBo3muu
24. JI.A. T'oGepman u B.A. ['o6epman
25. D.M. BetinMan
26. ®penepuk I'epudepr

Cemunap Ne2 «M3y4yeHne KOHUeNUWid Y4Y€HBIX B 00JaCTH KavecTBa M YNPABJCHHUSA
Ka4ecTBOM»
JlaTb pa3BepHyTOE ONMCAHUE KOHILIENILNI, NX OCHOBHBIE ITOJIOXKEHMSI, B BUJIE IPE3CHTALIUU:
1. /IBeHaauath NPUHIMIIOB IPOU3BOIUTEILHOCTH MO XapPUHITOHY DMEPCOHY.
[TparmaTuyeckue akCMOMBI 110 JleMuHry.
Cemb cMepTenbHBIX Oone3Hel mo JleMuHry.
TpynHocT 1 hanbUICTAPTHI.
YersIpHaALaTh MyHKTOB 1O /leMuHrYy.
Tpeyronbnauk JIxolHepa.
[lennas peakuus o JleMuHry.
[TpuHIMI TOCTOSIHHOTO yiy4IleHus (LUK Jlemunra).

N WN
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9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

ITpunuun «rpuan kavectsa» no Jxypany.

[Tporpamma «Homb nedextoBy, pazpadborannas @. Kpocou.

Mogenb cucTeMbl KauecTBa, npeayioxkeHHas A. deireHoayMmom.
Yetpipe abcomoTHbIX mocTynara @. Kpocou.

Cucrema «3atpaTsl Ha Ka4ecTBO», IpeioxkeHHas A. DelirenbaymoMm.

YeTpIpe «CMEpPTHBIX Ipexa» B MOAX0Aax K kauecTBy 1o A. deiirenbaymy.

Cnupane kadectBa 1o Jxypany.

[Tupamua morpedbHOCTEH MO Macioy.

Kpyr kauectBa no Mcuxase.

JByxdakropHas Teopus I eitrdoepra.

Kontpousnsle kaptel [llyxapra.

[IpuunHHO-CcNeACTBEHHAsA quarpaMma McukaBbl.

Konnenuus exXerofHoro yiaydueHus kauectsa rno Jxypany.
Mogaenb «3¢heKTUBHOTO MEeHeKepay, pazpadborannas @. Kpocou.
KoHuennus exxeroqHoro yiy4iieHus kadecrsa 1o Jxypany.
[Tpunuune! ynpasienuss Aupu Daitos.

IIpuHIMITEI HAYYHOTO MEHEKMEHTA 110 Tensopy.

Meronap! Taryru.

Cemunap Ne3 «MeToabl KOHTPOJISI H YIIPABJICHUS Ka4eCTBOM)
PaCCMOTpeTI) MCTO/JIbl KOHTPOJIA U YIIPABJIICHUA KaYC€CTBOM, UX IMOJOKCHUA U MCTOOOJIOIUsA, B
BU/IC MPE3CHTALIUU:

1.

©ooNo kWD

NNRPRPRREPREPERRRR
P OWO©®OWNOOUIAWNRO

22.

24. CTtaTHUCTHYECKUH MPUEMOYHBIN KOHTPOJIb 0 KOJMYECTBEHHOMY ITPU3HAKY

['ucrorpamma

Huarpamma crpatudukanuu
Junarpamma Ilapeto
Jwnarpamma paccenBaHus
Hwnarpamma VcukaBbl
KoHTposbHas kapta
KOHTpOJIBHBIN THCTOK
Hwnarpamma cpojictBa
[wnarpamma cBsizen

. JpeBoBuaHas nuarpamMmma

Crpenounas guarpamma

. Marpuynas nuarpamma
. Marpuua npuopuTeToB
. JlmarpaMma Iporecca OCyIIeCTBICHHUS IPOrPaMMBI

PazBepreiBanue ¢pyHkunu kayectsa (QFD-meron)
Merox FMEA
FTA —wmeton

. Metox SPS
. Metox MSA
. Metox IDEFO

HpOBepKa CTaTUCTHYCCKHUX TUIIOTEC3

Cratuctuueckre METOAbl PETYJINPOBAHMS KayecTBa TEXHOJOIMYECKHX ITPOLIECCOB IPH
KOHTPOJIE 110 KOJIMYECTBEHHOMY IIPU3HAKY

23. CraTUCTUYECKHE METOMAbI PEryJUpOBaHMs TEXHOJOTHUYECKUX IMPOLECCOB MPH KOHTPOJIE
10 AJIbTEPHATUBHOMY IIPU3HAKY
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Cemunap Ne4 «MeToabl yayqiieHHs] Ka4ecTBA
PaccMoTpeTs MeTOIBlI YIy4dIICHHMsI KayecTBa, MX IIOJIOKEHHs W METOJOJIOTHsS, B BHUJE
IIPE3CHTALUH:

CoNoA~WNE

NNNNNRPRPRREPERRERRRRERE
PONPOOOONOORAWNEO

[llects curm

5S

[1aTh «mouemy?»

bepexnuBoe nponu3BoACTBO

D yYHKIMOHATBbHO-CTOMMOCTHOM aHAIIN3
Merognonorus TPM

KAHBAH

Poka-Y oke (moacka3sku)

BoceMb BUI0B IOTEPH

Tpu «M»

. JIBMKeHue «11o 0THOMY»
. MrHoBeHHas cMeHa MOJEIN

BCGCTOpOHHHH ACATCIIbHOCTD I10 IOAACPIKAHHUIO pa6OTOCHOCO6HOCTI/I 060py,HOBaHI/I$I

. YropsgoueHue padbounx JAeHCTBHMA

PamuonansHas IIJIaHUPOBKaA

. HarmapHocTh mpon3BOICTBA

I'pynmoBoii moaxoxn

beHuMapkuHr

Pennxxunupunr

Kpyxxkn kauecrsa

[Tpunun «Kaizeny»

Kansei Engineering

[Tporpamma HyzneBoro nedexra

WNudopmannonHas nanenpb mokaszaresneit/Ceeropop

NuauBuayanbHoe 3a1aHueE:

[Toctpouth xXu3HEHHBIH LUK Npoxykuuu. [Ipoxykr mius onumcanus u nocrtpoeHus KL
BbIOMpaAETCs 00y4arOMIUMCsl CAMOCTOSTENBHO.

3aIroHUTG IIJIaH YIPAaBIEHUS Ka4eCTBOM JAHHOM IMPOAYKIIHH.

Pedepar
Pedepat BbInonHSAETCS B 3JIEKTPOHHOM BHJIE M 3arpyXkaercs Ha oOpa3oBaTeNbHBIN MopTai.

Temsr:
1.

Cucrema 0e3/1e(heKTHOrO M3rOTOBJICHUS MPOAYKIMHM U CIAYM €€ OTAENY TeXHHYECKOIo

KOHTPOJIA € ICPBOT'O MPCABABICHU.

Cucrema KAHAPCIIUN.

Hayunas opranuzanus paboT 110 yBeJIMYEHHE MOTOpeCypca ABUraTessl.
KoMmrutekcHas cuctema ynpaBiIeHHs] KA4Y€CTBOM MPOAYKIIHH.
Oco0eHHOCTH yIpaBlIeHHs KauecTBOM B cTpaHax Boctounoit EBpormb.
IIpakTHka yrpaBieHHs KaueCTBOM B CTpaHax 3araaHoi EBpomnsl.
[TpakTuka ynpasnenus kauectsoM B CIIIA.

IIpakTHka yrpaBieHHs KaueCTBOM B SoHUN.

IIpemus o kayectBy Y. [lemuHra.

ITpemus o kauectBy M. bonapumxka.

EBpormneiickas npeMus 3a Ka4eCTBO.

[Tpemust [IpaButenbctBa P® B o0nacTu kauecTna.

. Bap6aI[OCCKa$I HallMOHAJIbHAA Harpaja JJisl MIPpOMbIINIJICHHOCTH.

BpaSI/IJ'II)CKaSI HallMOHAJIbHAsA Harpajia 3a KaucCTBO.
KOHYM6HﬁCKaﬂ HallMOHAJIbHAA Harpaja 3a Ka4€CTBO.
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16. Harpana «3Hak Q» (3HaK Ka4ecTBa).

17. HamumonanpHas Harpaja 3a kadectBo P. ['anam.

18. Ilpemus no xauecTBy BenukoOputanuu.

19. Jlarckas mpemus 1o KayecTBY.

20. IBenckast mpemMus Mo Ka4eCTBY.

21. Tlpemus ctumynupoBaHus Mcnanackoil acconuamnuy rno KauecTy.

22. Bricmas npemus VpnaHackoil accouuanyy no Ka4ecTny.

23. dpanirysckas npeMus o kauecTBy, benbruiickas mpeMus 1Mo KauecTny.
24. T'onnannckas npemus 1o kauectBy, HopBexckasi mpemMus 1o KayecTBy.
25. ®uHCKas mpeMusi 1o KaueCTBY.

26. IIpemus no xauectBy CnoBaukoii Pecry0nmkm.

MeToanyeckue peKOMeH/IalHM 10 HAMCAHUIO U 3a11uTe pedepaToB:

Pedepar, BeinonHsAeMbIi 00y4yarolUMCs, AaeT MPEACTABICHUE O CTENEHU MOArOTOBICHHOCTH
00yy4aromerocsi, 0 €ro yMeHu#u padoTaTh CO CIEUUAIBHOW JIUTEPAaTypOl M U3JaraTb MaTephajl B
NUCbMEHHOM BHJIE€ U MO3BOJIIET CYJIUTh O €ro oOIIel 3pyAUPOBAHHOCTU U TpaMOTHOCTH. [loaTomy
coJiepKaHne U KauecTBO oopMiIeHUs peepaToB YUUTHIBAIOTCS MIPH ONPEACICHUN OIICHKH 3HAHUH
[0 U3y4yaeMOH TUCIUILIMHE.

[Tpu BbINOIIHEHUHU PAOOTHI CIENYET UCIIONB30BaTh YUEOHYIO U HAyYHYIO JINTEPATYpY, a TAKXKE
3JIeKTpOHHbIe OMOIMOoTekH. OTBETHl Ha BONPOCHI JOJDKHBI OBITh KOHKPETHBIMH U OCBELIATh
MMEIOIIMICS MO JaHHOMY pazzaeny wmarepuai. OTBeyaTh Ha BOINPOCHI HEOOXOAMMO CBOUMHU
cioBamu. HenomyctuMo OykBajbHOE INEpeNUChIBAHUWE TeKCTa M3 ydyeOHuka. [Ipu nuTupoBaHuu
CTaBATCA KaBbIUKM, B KOHIE IMTaThl B HAKIOHHBIX CKOOKax YKa3bIBAaeTCs CChUIKA Ha
UCIOJIb30BaHHBIA UCTOYHUK. [10 BO3MOKHOCTH OTBETHI Ha BOIPOCHI JOJKHBI HILUTFOCTPUPOBATHCS
KOHKPETHBIMHU TIPUMEPAMH.

Bo Bpems moaroToBku pedepata cieayer UCIoab30BaTh 3HAHUS, OJIYYEHHBIE IPU U3YYEHUHU
JPYTUX MPEIMETOB, U YYUTHIBATh UMEIOIIUNCS COOCTBEHHBIN OTIBIT.

Crpanunsl  pa®oOThl  ClleAyeT IMPOHYMEpOBaTh, MPUBECTH CIHCOK HCIOJIb30BAaHHOU
auTeparypsl, ohopmieHHoi B cootBeTcTBUM ¢ CMK-O-CMI'TY-42-09.

Ha tutynsHOM nMcre pedepaTta cieayeT yKa3aThb Ha3BaHUE JUCLUIUIMHBL, Ha3BaHHE
pedepara, damuiMio, UMs, OTYECTBO OOywaromerocsi (MOJHOCTBIO), KypC, Ha3BaHUE TPYIIIIbI,
Ha3BaHUe Kadeapsbl.

TecrupoBanue

TectupoBaHue NPOBOJUTCSA B JJIEKTPOHHOM BHUJAE C MOMOINBIO 00pa30BaTEIbHOrO MOpPTaa.
Ha rtectupoBanue Bbaensercs 40 MUHYT M mpenocrasisercss 2 nmonbITKM. Ha kaxablii Bompoc
JAeTCs TOJIBKO OJMH OTBET.

IIpumepHsbIii TecT:

XapakTepUCTUKH TPOLYKIUH MOAPA3AEIAI0TCS Ha:
a) o0IIMe U CTIeTIHAIbHBIC;

0) KauecTBEHHbBIE U KOJINYECTBEHHBIE;

B) €IMHUYHbIE U KOMILJIEKCHbIE

COBOKYITHOCTh B3aMMOCBSI3aHHBIX ITPOIIECCOB H3MEHEHHS COCTOSIHHS ITPOTYKIIHH TIPH €€
CO3JIaHUU U UCIIOJIb30BaHUH — JTO. ..

a) UCTIBITaHMUSI;

0) U3HEHHBIH UK TPOAYKIIUH;

B) TpebOBaHuE

[lepcriekTHBHOE TUIAHUPOBAHKUE KauecTBa MPOAYKIIUU — 3TO. ...
a) QyHKIIMOHUPOBAHWE KOMIIAHUH ¢ MaKCUMaJIbHOM 3(p(PEeKTUBHOCTHIO U MPUOBUIEHOCTHIO,
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IMPpU UCKIIFOYCHHUHU BCCX p360T " 3aTpaT, HC HYKHBIX JIs1 CYHICCTBOBAHM A BCCUCIIO
c(OKYCHUPOBAHHOTO, CKOOPIMHUPOBAHHOTO U PEATUPYIOIIETO MPEIIPHUSITHS,

0) 3TO CTPYKTYpUPOBAHHAS MIPOLIEypa OMPEICICHIUSI U YCTAHOBJICHHSI 3TAllOB, HEOOXOIMMBIX
JUTs1 00ECTICYCHHUS yIOBJICTBOPSHUS TOTPEOUTENS] KAUECTBOM TPOTYKIIHH;

B) YJIOBJIETBOPEHUE OKUIAHUH MOTPEOUTEIS 32 LIEHY, KOTOPYIO OH ce0e MOKET MO3BOJIUTH,
KOTJIa Y HEro BO3HHKAET OTPEOHOCTh

COBOKYITHOCTh CBOMCTB OOBEKTA, MPOSBIISIFOIIUXCS B TIPOIIECCE €TI0 UCTIONB30BaHUS 110
Ha3HAYEHHIO — 3TO. ..

a) TpeboBaHue;

0) Ka4ecTBo;

B) pe3yJbTAaTUBHOCTD

APQP —»5r10....

a) CTpaTeruvecKoe IIAHUPOBAHNCE;
0) 10JITOCPOYHOE TIJIAHUPOBAHHE;
B) TICPCIIEKTUBHOE TUIAHUPOBAHUE

VYnpasieHue mpomeccaMd Ha OCHOBE NPUMEHEHHS CTATUCTHYECKHMX METOJOB BIIEPBBIC
TOSIBHJTUCH:

a) B ¢aze 0TOPaKOBKY,

0) B haze KOHTPOJISI KAYECTBA;

B) B (pa3e ympaBiieHUS] KAa4eCTBOM.

B Hacrosiiiee Bpemst B pa3BUTHIX CTPaHAX MPUOPUTETAMHU SIBJISTFOTCSI:
a) Ka4yeCTBO (PUPMBI;

0) Ka4eCTBO MPOM3BOJICTBEHHBIX MPOIIECCOB;

B) KQ4E€CTBO XH3HHU.

TQM (Total Quality management) — sto:

a) KOMIUJICKCHasd CHUCTEMa YIIPABJIICHHA, HALCIICHHAsA Ha IMOCTOAHHOC COBCPIICHCTBOBAHUC
Ka4ueCTBa Ha OCHOBC Y4aCTUs BCCX COTPYAHUKOB OPraHU3aluU;

6) mIoaAXO0d K BOBJICHCHHIO COTPYAHHUKOB KOMITAHUHU B IMTPOLECC COBCPIICHCTBOBAHUA KAYCCTBA,

B) cucTeMa B3aMMOOTHOIICHUH IIOCTAaBIIINKOB U HOTpe6I/ITeJ'IeI7L

[Tpouenypsl poka-yoke ucrnonb3yroTcs:
a) TOJIBKO B ITPOU3BO/ICTBE;

0) TOJBKO B cdepe yCIyT;

B) U B IIPOU3BOJICTBE, U B chepe yCIyT.

OcHOBHas MBICJTb TIOCTYJIATOB JIeMHUHTa 3aKTF0YaETCsl B TOM, YTO HEOOXOIUMO:
a) n30aBUTHCS OT HEPAJAUBBIX PAOOTHUKOB;

0) MpoBeCTH KOPPEKTUPOBKY BCEH CUCTEMBI YIIPABICHUS KOMITAaHUEH;

B) Y’K€CTOUUTH KOHTPOJIb BCEX MPOLIECCOB B KOMIIAHUHU.

Cucrema Teiinopa BrepBbie ObLTa BHEPEHA:
a) 1905 r.;

6) 1949 r,;

B) 1951 1

r) 1964 r.
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[uxn JleMuHra — MoieNnb yJaIy4lIeHUs, BKIIOYAET:

a) MJIaHUPOBAHUE, OCYILIECTBICHUE YIIPABICHUS KAUE€CTBOM;

0) IIaHUpOBaHUE KAYECTBA;

B) IUTAaHUPOBAHKE, OCYILIECTBIIEHUE, KOHTPOJIb (aHATU3), ICUCTBUE YIIPABICHUEM Kau€CTBOM.

Kakue KOHLIENIMH MOBBIIICHUS Ka4eCTBa CYIIECTBOBAIM B HAIlICH cTpaHe:
a) Konnenmmus BUIT (6e31edekTHOr0 U3rOTOBICHUS IPOIYKITN);

0) KAHAPCIIN (xauecTBO, HAIEKHOCTD, PECYPC C MEPBBIX U3JIEIHUN);

B) KAHFAH;

r) KCYKIIL.

I[TepBbie mpodeccroHanbl B 00JIACTH Ka4eCTB (MHCIIEKTOPBI MIIM KOHTPOJIEPHI) MOSIBIUIIUCH:
a) B ¢haze OTOPaKOBKH,

0) B (a3ze KOHTPOJISA KAaYeCTBA;

B) B (ha3e ynpaBJeHHs KQaueCTBOM.
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7 OueHoYHbIE CPeCTBA JIJIsl IPOBeIeHH s POMEKYTOYHOM aTTeCTAIMU

a) HHaHpreMLIe pe3yJbTaThbl oﬁyqemm H OLICHOYHBIC CpeaACTBA AJIS IPOBCACHUA l'[pOMQ)KyTO‘lHOﬁ arrecranuum:

CrpyKTypHBIi
JJIEMEHT

KOMIICTCHIIN

[Tnanupyemble pe3yiabTaThl O0yYeHHS

O1eHOYHEIE Cpe€acTBa

OIIK-2 cnioco0HOCTBI0O U TOTOBHOCTBHIO YYACTBOBATH B OPraHU3alMU PA00THI N0 MOBBIIIEHUI0 HAYYHO-TEXHUYECKUX 3HAHUI, B Pa3BUTHH
TBOPYECKOIl HHUIUATHBbI, PAIIMOHAIU3ATOPCKOH 1 H300peTaTe/IbCKOM 1eTeIbHOCTH, BO BHEPEHUM TOCTUKEHUI 0Te4YeCTBEHHOM U
3apy0e:KHOIl HAYKH, TEXHHKH, B HCII0JIb30BAHHHU NEPEI0BOr0 OMNbITA, 00ecneYnBaAIOIIUX I(PGeKTHUBHYIO padoTy yUpeKIeHusl, NpeInpusTius

3HaTh:

- OTEYECTBEHHBIH M 3apyOeKHBIH OINBIT B 0OOJIACTH
YIpaBJIE€HUS KaYECTBOM.

Ilepeuensb BOPOCOB K IK3aMeHY:

1. DBonroKa U MHOTOACTIEKTHOCTh KATETOPUHU «KAYECTBOY.

2. ®unocodsl, paccMaTPUBAIOIINE KATETOPUIO «KAaue€CTBO.

3. KauecTBo B pycckoii ¢pminocodhuu u KyIbType.

4. CoBpeMeHHbIE MOIXObl K OMPEIEICHUIO COJACPKAHUSI KaTerOpHH
«KA4eCTBOY.

5. Tlogxoasl 3apyOeKHBIX M OTEYECTBEHHBIX HCCIEAOBaTeNe K
TPAKTOBKE KATETOPHH «KAYEeCTBOY.

6. DBomronus ympaBieHHs KaueCTBOM (aMEpUKAHCKUU TMOAXOJ)
(haza oTOpaKoBKH.

7. DBomOLMS yNpaBiICHHUs KaueCTBOM (aMEpUKAaHCKUN MOIXO.)
(haza KOHTPOJIST KaYeCTRa.

8. DBoumonus ympaBiIeHUS KaueCTBOM (aMEpPHKAHCKUN TOIXOMd) —
(haza MEHEPKMEHTA KaueCTBa.

9. DBoumonys ympaBiIeHUS KaduecTBOM (aMEpPHKAHCKUN TOIXO.)
(haza TuTaHMPOBAHUS Ka4eCTBA.

10.OBomtonus yrpaBieHUs KayecTBOM (aMEpUKAHCKUU IMOAXO.)
(haza ’KOJIOTHIECKOTO MEHEHKMEHTA.

11.DBomtolus yrpaBieHUs KadyecTBOM (aMEPUKAHCKHI MOAXO0I) —
(haza connarTbHOTO0 MEHEKMEHTA.

12.Poccuiickuii ONBIT yrpaBleHUs] Ka4eCTBOM. JTalbl CTAHOBICHUSI.
13.BUII.

14.CBT.

15.KAHAPCIIN.




CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

16.HOPM.

17.KC YKIIL

18.OcHOBHBIC  TOJIOKEHHS  SIMOHCKOW  IIKOJIBI  YIPABJICHUS
Ka4eCTBOM.

19.OcHOBHBIE MOJIOKEHUS U MPEUMYIECTBA KOHIIETIIUU BCEOOIIETO
yIIpaBJIEHUS] KAUECTBOM.

20.TIpyHIMTIBI KOHIIESTIITUN BCEOOIIEro yIPaBICHHS KAa9eCTBOM.
21.Ctparerus NpPUMEHEHHMsS KOHLENIUN BCEOOIIEro yIpaBlIeHUs
Ka4eCTBOM.

22.MeTof0710TUs BHEJIPEHUSI KOHLENLUU BCEOOILEro yrpaBlIeHUs
Ka4eCTBOM.

23.IIporpammsbl 1o kauecTBy [lemunra.

24.TIporpammel o kauecTBy Kpocou.

25.1Iporpammsl o kauecTBy JIKypaHa.

26.1Iporpammel o xkadecTBy Deiirenbayma.

YMmeTs:

- CaMOCTOSITEIbHO  HM3y4aThb  OTEUECTBEHHBIH W
3apyOeKHBIN OMBIT B 00JaCTH YIPaBIEHUS! KAYECTBOM C
HCI0JIb30BaHNEM UH(POPMAIIMOHHBIX TEXHOIOT .

3ananmne:

1. IlpeacraBpTe OMorpaduio y4EHbIX U YEM OHHM 3aHUMAJIUCh B
o0JacTy KauecTBa M YIpaBJIeHUS! Ka4eCTBOM B BUJIE MPE3CHTALIUU:
Banstep lyxapr

Ixozed Ixypan

XappuUHITOH DOMEPCOH

OnBapac Jemunr

Ounun Kpocbu

Apmann @eitrenbaym

Kaopy Hcukasa

I'enutn Tarytn

[Mureo IuHro

®penepuk Tennop

I'enpu @opa
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

I'enpu Jlenang

Anpu Daiionb

FO.I1. Annep

A.X. Macnoy

Konocyks Manycura

®poank ['undper

A.K. TI'acreB

A.B. I'nnues

I''T". Asranpnos

JI.A. yxranerep

@. Tarapckuit

B.1O. OrBo3aun

JILA. T'obepman u B.A. ['o6epman

9.M. Beitnman

®penepuk ['epridoepr

2. [laiite pa3BepHYTOE ONUCAaHUE KOHLENIUN, HMX OCHOBHBIC
TI0JIOKEHHUSI, B BUJIE MIPE3ECHTALlUU:

JIBeHanaTh NPHUHLUIIOB IPOU3BOAUTENBHOCTH 10 XappHUHITOHY
OMepCcoHy.

[IparmaTnyeckue akcMoMsbl 1o JleMuHry.

CeMb cMepTenbHBIX Oose3Hel no JleMuHry.

TpynHocTH 1 (hanbUICTapTHI.

UYeTslpHaguaTh NyHKTOB 1O /[eMuHry.

TpeyronbHuk Jl>kolHepa.

Hennas peakuus no /JleMuHry.

[TpuHIMT TOCTOSTHHOTO yiyulieHus (ki JlemMunra).
[Ipunnun «tpuaz kauectsa» no Jxypany.

IIporpamma «Houe nedexroBy, pazpadorannas @. Kpocowu.
Mogenb cucTeMbl KauecTBa, peayioxkeHHas A. deireHd6ayMmom.
Yetsipe abcomoTHbIX noctynara ®. Kpocou.
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

Cucrema  «3arpaThl Ha  KauyecTBO»,  MPEIJIOKEHHass  A.
OdeiireHOayMOM.

UeTbipe «CMEPTHBIX TIpexa» B IMOAXOJaX K KadyecTBy mo A.
Oeiirenbaymy.

Crnupaip kauecTBa 1o JKypany.

[Mupamuna norpedbHOCTEM 10 Macmoy.

Kpyr xauectBa no Mcuxkase.

JIByxdakropnas teopus [ eiindepra.

Kontponbsnsie kapte! Hlyxapra.

[IpuunHHO-CcencTBEHHAsd quarpamma Vcukassbl.

Konuenuus exeroqHoro yay4diieHus kayectsa no Jxypany.
Mogenb «3ddeKTHBHOTO MEeHeKepay, pazpadorannas ®. Kpocou.
Konuenuus exeroqHoro yay4dieHus kayectsa no Jxypany.
[Tpuanmns! ynpasnenus Anpu @anos.

[IpuHOKIIBI HAYYHOTO MEHEKMEHTA 110 Tenmopy.

Merons! Taryru.

Bnanets:

- METO/JaMH BHEJIPEHMs TMEpeloBbIX pa3paboToK H
JOCTH)KEHUM B 00JIaCTM YNpaBJIeHHUs KaueCTBOM Ha
MPEATPUITHH.

Hepeqeﬂb NPAKTUICCKHUX BOIMMPOCOB K IK3aMEHY:

OO DN K~ W —

. IIpeacraBeTe cxemy NMOHATHIA, OTHOCSIIHUXCS K KA4ECTBY.

. IIpeacraBpre nupamMuy KayecTsa.

. IIpencraBbTe MOJENb Ka4eCTBA.

. IIpeacraspTe LEMHYIO peakuuio 1o JJeMuHry.

. [IpencraBpre nukin /Jemunra.

. Ilpeacraspre cniupais kadecrBa J>KypaHa.

. [IpeacraBpTe MPUUMHHO-CIEACTBEHHYIO AUarpaMMmy VcrukaBebl.
. Ilpeacrasere TpeyroabHUK J>KoMHEpa.

I1K-2 - cn1oco0HOCTHI0 YYACTBOBATH B MPAKTHYECKOM OCBOCHHH CHCTEM YIIP

ABJICHHUSA KAa4Y€¢CTBOM

3HaTh:

- OCHOBHBIC TCEpPMHHBI HW OIPCACICHUA B obnactu
Ka4yeCTBa U YIIPaBJICHUS KAQ4YE€CTBOM,

IlepeyeHb BONIPOCOB K IK3aMEHY:

1.

HpCI[MCT, 00BEKTHI N3YUCHUA W 3aJa4d KypcCa ((YHpaBJICHI/Ie
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

- COBPEMEHHYIO KOHLEINIO KaueCTBa;

- OTEUYECTBEHHBIH W 3apyOeKHBIA ONBIT B 001acTU
YIIPaBJICHUS Ka4eCTBOM,;

- OCHOBBl COBPEMEHHBIX MOJAXOJ0B K YIPABICHUIO
KauecTBOM B OpraHU3alllu;

- IPOLIECC YNPABJICHUS Ka4eCTBOM Ha MPEAIPUITHH;

- IPUHIUIIBI BCEOOIIETO YIPABIECHUS KaUYECTBOM.

KayecTBOM.
OCHOBHBIE TEPMHHBI U UX OTIPEIICICHUSI.

Oranbl 0CO3HAHUS KaTETOPUHU «KAYECTBOY.

DBOIIOUS © MHOTOACTICKTHOCTh KATETOPUHU «Ka4ECTBOY.
®dunocodsl, paccMaTPUBAIOIINE KATETOPUIO «KAYECTBO.
Knaccugukanus THUIIOB KauecTBa.

KagecTBo B pycckoii punocoduu u KynbType.

CoBpeMeHHBIC TIOJXO/IbI K ONPEICIICHHIO COJCPKAHUS KAaTerOPHU
«Ka4eCTBOY.

9. [Monxoapl 3apyOeKHBIX M OTEUECTBEHHBIX HCCIIEAOBATENCH K
TPAKTOBKE KaTETOPUH «KAYECTBOY.

10.TTupamuia KauecTBa U KIIFOUYEBbIe (DAKTOPHI KAYECTBA.
11.Monenb kauecTBa.

12.3HaueHue NOBBIIICHHS KauecTBa.

13.1lenu u 3aa9n yIpaBIeHHUSI KAYECTBOM.

14.DakTopsl ynpaBieHUs: KAY€CTBOM.

15. Vnpagnsromias cuctema u yrnpasisieMas CUCTeMa.

16. YpoBHHM yTpaBlieHUS] KaUE€CTBOM.

17.11puHIMIBI yIIpaBIEHUS Kau€CTBOM.

18. ®yHKIMM yrpaBIeHUs KaUeCTBOM.

19.0BomIoNMs  yIIpaBJICHUS Ka4eCTBOM (aMEpPUKAHCKHM IOJIXO/)
¢aza oTOpaKOBKH.

20.9BorOIIMS  YIIPABICHUS KAa4eCTBOM (aMEPHKAHCKHUW TIOJIXOM) —
(haza KOHTPOJISI KaYeCTBa.

21.9BoFOIIMS  YIIPABICHUSI KA4eCTBOM (aMEPHKAHCKHUA TIOJIXOM) —
(a3za MEHEPKMEHTa KauecTBa.

22.OBOJNIONHS YIPABIEHHUs] Ka4eCTBOM (aMEpPHKAHCKHIA TOIXO.)
(a3a nmIaHUpPOBAHUS KaueCTBa.

23.DBOJTFONIMS  YIIPABICHUS KAa4eCTBOM (aMEPHKAHCKHUW TIOXO.)
(haza KOJOrMYECKOr0 MEHEKMEHTA.

©OND TR WM
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

24.OBojdIoNMs yIpaBlieHUs] KayecTBOM (aMEpPUKAHCKUH MOIX0Ma) —
(aza couanbHOr0 MEHEPKMEHTA.

25.bamHs kayecTBa.

26.Poccuiickuii ONBIT YIIpaBIeHUs Ka4eCTBOM. DTaIlbl CTAHOBJICHHUS.
27.BUIL

28.CBT.

29.KAHAPCIIN.

30.HOPM.

31.KC YKII.

32.0OCHOBHbIE  TOJOXKEHUS  AMNOHCKOM  HIKOJBI  yIpaBJICHUS
KayeCTBOM.

33.OcHOBHbIE NOJOXKEHNUS M NPEUMYIIECTBA KOHLIETIMH BCEOOILEro
yIPaBJICHUS KAU€CTBOM.

34.TIpyHIMIIBI KOHIIETIIIUHM BCEOOIIETO yIpaBIeHUs Kaue€CTBOM.
35.Ctparerns TpUMEHEHHS KOHIICTIIIMK BCEOOIIETO YIpaBICHUS
KayeCTBOM.

36.MeTonon0rus BHEIPEHUS KOHIICTIIIMU BCEOOIEro yIpaBIICHUS
KayEeCTBOM.

37.1Iporpammel 1o kadecTBy JleMuHTa.

38.1Iporpammsl no kauectBy Kpocou.

39.1Iporpammel o kauecTBy JI>KypaHa.

40.TIporpammsl 1o kauecTBy Peiirendbayma.

YMeTs:

- HCIIOJI30BaTh CUCTEMY 3HaHUI B 00J1aCTH yIPaBICHHS
Ka4yeCTBOM Ha MPEANPUSTHH.

3amanmue:

1. Heo6xommuMo aath onpeaeneHust CIeayIuM TepPMUHAM:
- [Ipouecc

- XapaKkTepuCcTHKa K Ka4eCTBY

- Opranuzanus

- [Tpoueaypa

- Cucrema MEHEKMEHTA KauecTBa
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

- [TocTositHHOE ynydlieHne

- 3aKOHOIaTeNIbHOE TPEeOOBaHNUE
- [Ipocras xapakrepucTuka

- [lonuTHka B 001acTu KauecTBa
- [Tponykuus

- TpeboBanue

- IlocTraBmuk

- HecootsercTBre

- YpaBiieHHE Ka4e€CTBOM

- [InanupoBanue xkauecTna

- Undopmanmst o KoHGUTYpaAIH TPOAYKIIUT
- MeHepKMeHT KadecTBa

- O0BeKT

- I'pamanus

- [lorpebutens

- CooTBETCTBHE

- KayecTtBo

- YyuiieHue KauecTsa

- HopmartuBHOe npaBoBoe TpeOoBaHuE
- CJ10:kHast XapaKTepUCTHKA

- XapakTepucTuka

- TpeboBaHue Kk KauecTBY

- 3anHTEpECOBAaHHBIE CTOPOHBI

- Hedext

- OGecnieueHune KayecTBa

- [IpocnexuBaemocThb

- Bo3aMoXxHOCTB

- HagexxnocTh

- [Ipeanonaraemeie TpeOOBaHUS.
2. OTBEThTE Ha BOIIPOCHI
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CTpyKTypHBIH
AJIEMEHT
KOMIETEHINH

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

XapakTepUCTUKH TPOYKITHH ITOAPA3ICISIFOTCS Ha:
a) o0IIKe U CTIeHAIbHBIC;

0) KaueCTBEHHBIC U KOJIMYCCTBCHHBIC;

B) CIMHUYHBIC M KOMILICKCHBIC

COBOKYIMHOCTh B3aMMOCBSI3aHHBIX MTPOIECCOB U3MEHEHUS COCTOSHUS
POAYKIIMH TP €€ CO3TaHUH U UCTIOIB30BaHUU — ITO. ..

a) UCTIBITAHNUS,

0) )KU3HEHHBIN LUK MPOAYKIINH;

B) TpeOOBaHUe

[lepcriekTBHOE MIIAHUPOBAHKE KAaueCTBA MPOAYKIIMH — 3TO. ...

a) QyHKIIMOHUPOBaHUE KOMITAHUH ¢ MaKCUMaTbHON

3¢ (HEeKTHBHOCTHIO U IPUOBLITFHOCTHIO, TP UCKITIOUEHUH BCEX PaboT
W 3aTpar, He HYXXHBIX JIJIS CYIIIECTBOBAHUS BCEIEIIO
c(hOKyCHUPOBAHHOTO, CKOOPJAUMHUPOBAHHOTO U PEAarupykoIIero
TIPEATPHUSATHS;

0) 9TO CTPYKTYypHUpOBaHHAs MPOLIEypa OMPEIeICHHS 1
YCTaHOBJICHHS ITAOB, HEOOXOIUMBIX ISl 00eCTIeUeHUs
yIIOBJIETBOPEHHS MOTPEOUTENS KaueCTBOM MPOTYKIIUH;

B) Y/IOBJIETBOPEHHUE OKUJIAHUN MTOTPEOUTENIS 32 LIEHY, KOTOPYIO OH
cebe MOKEeT MO3BOJIUTh, KOTJ]a Y HETO BOSHUKAET MOTPEOHOCTh

COBOKYIHOCTb CBOIMCTB 00BEKTA, MPOSABIISIOMINXCS B IPOIIECCE €TO
WCTIOJIH30BAHUS 110 HA3HAYCHHIO — 3TO. ..

a) TpeboBaHue;

0) Ka4ecTBO;

B) pe3yJIbTaTUBHOCTh

APQP - »r10....
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CTpyKTypHBIH
AJIEMEHT
KOMIETEHINH

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

a) CTpaTeru4eckoe IIaHUPOBaHUE;
0) 10JITOCPOYHOE TIJIAHUPOBAHME;
B) IEPCIIEKTUBHOE TUIAHUPOBAHUE

VYmpasiieHue nporeccaMu Ha OCHOBE IPUMEHEHUS CTATUCTUYECKUX
METO/IOB BIIEPBbIC MOSBHIIUCH:

a) B haze OTOPaKOBKH;

0) B (ha3e KOHTPOJIS KAaUeCTBa;

B) B (pa3e ynpaBiIeHUS KaueCTBOM.

B Hacrosiiiee BpeMsi B pa3BUTHIX CTPaHaX MPHOPHUTETAMH SIBIISTFOTCS:
a) Ka4ecTBO (PUPMBI;

0) KauecTBO MPOM3BOACTBEHHBIX MTPOIIECCOB;

B) Ka4eCTBO )KU3HHU.

TQM (Total Quality management) — sto:

a) KOMITJIEKCHAsl CUCTeMa YIpaBJIeHHs, HalleJICHHAsl Ha TOCTOSTHHOE
COBEPIIICHCTBOBAaHUE KauyeCTBa Ha OCHOBE y4acCTHs BCEX
COTPYAHHKOB OpraHU3alNH;

0) MOX0/ K BOBJICYCHUIO COTPYIHUKOB KOMITAaHUH B TIPOLIECC
COBEPILIEHCTBOBAHUS KAU€CTBA;

B) CMCTE€Ma B3aMMOOTHOIIEHUH TTOCTABIIMKOB U TOTPEOUTENCH.

[Ipouenyps! poka-yoke ucnomnb3yroTcs:
a) TOJILKO B ITPOU3BO/ICTBE;

0) TobKO B chepe ycuyr;

B) M B IPOU3BOJICTBE, U B cpepe yciyr.

OcHOBHas MbBICIIb IMOCTYJIATOB I[CMI/IHFa 3aKJII0O49acTCA B TOM, YTO
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

HE00XO0AUMO:

a) n30aBUTHCS OT HEPAJIMBBIX PAOOTHUKOB;

0) mpoBeCTH KOPPEKTUPOBKY BCEH CUCTEMBI YIIPABICHHUS
KOMIIaHHEH;

B) Y)KECTOYUTH KOHTPOJIb BCEX MPOIIECCOB B KOMITAHHH.
Cucrema Teiinopa BnepBble ObUIa BHEpPEHA!

a) 1905 r.;

0) 1949 r.;

B) 1951 r;

r) 1964 1.

[y JlemMuHra — MOZETH YIyYIICHHUS, BKIIIOYACT:

a) TUTAaHUPOBAHKE, OCYIIECTBIICHUE YIIPABICHHUS KAYECTBOM,;

0) IIaHUpPOBAHKE KAUueCTBa;

B) IUIAaHUPOBAHUE, OCYILIECTBICHHE, KOHTPOJIb (aHAIN3), AeCTBHE
yIIpaBJIeHUEM KayeCTBOM.

Kakue KoHIenIuM MOBBIIIEHNs Ka4eCTBa CYILECTBOBAIM B HallleH
CTpaHe:

a) Konnenuus BUII (6e31ehekTHOro u3roToBIeHUS MPOAYKIIUH);
6) KAHAPCIIU (xauecTBO, HaJIEKHOCTh, PECYPC C MEPBBIX
U3JIEIHIA);

B) KAHBAH;

r) KCYKIIL.

IepBbie mpodeccroHabl B 001aCTH KauecTB (MHCTIEKTOPHI WIIH
KOHTPOJIEPHI) TIOSIBUJIHCH:

a) B (haze OTOPaKOBKH;

0) B (ha3e KOHTPOJIS KAaUECTBA;

B) B (pa3e ympaBiieHUs] KAUeCTBOM.
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

3. 3yunTe OCHOBHBIE TEPMUHBI U MTOHATHS KATETOPUU «Kau€CTBO» U
«yNpaBJIEHUS KAYECTBOM», 3aKOHCIIEKTUPYNUTE UX.

4. IlpencraBpTe B HCTOPUYECKOM IOPSAKE SBOJIIOLMIO IMOHITHS
KaTeropuu «kayectBo». OTBEThTE Ha JIBa BOIPOC:

- KAaKo€ W3 HAa3BaHHBIX ONPEIECIICHUH «KAyeCTBa» COOTBETCTBYET
IPEeCTaBICHUSAM PYKOBOJAUTEIECH U CIIEUATUCTOB MPEANPUATHN?

- KaKoe ollpesieJieHre B HauOOJIbLIEH Mepe OTBEYAET COBPEMEHHOMY
COCTOSIHUIO POCCUHMCKOM HAIlMOHAILHOW SKOHOMMKH U TIoYeMy?

5. Hanmmmure scce Ha Temy «lloHsATHE KaTeropum «KadecTBO»
rJ1a3aMy OOIIECTBA B LIETIOM.

6. Hanumwure scce Ha TeMy «3HayeHHE IOBBILIECHUS KadyecTBa
HPOAYKIMH Ha MPEANPUITUAX U B OOILECTBE B LIEJIOM.

7. IlIpoaHanu3upynTe U U3y4UTE OCHOBHBIE OTJIMYMS POCCUNCKOI,
STIOHCKON ¥ aMEPUKAHCKOM IIKOJ YIPABJIEHUS Ka4YECTBOM.

Bnaners:

- KaTeropuaJIbHbBIM alImaparoM B 00JIacTH KayecTBa U
YOpaBJICHUA KAa4YC€CTBOM Ha YPOBHC IIOHMMaHUA U
CB06OI[HOFO BOCITPOU3BCACHUS

- HaBBIKAMH CaMOCTOATCIBHOI'O OBJIAACHUSA HOBBIMH
3HAHUSIMU B 00J1aCTH YIIpaBJICHHUA KaUCCTBOM.

IlepedyeHb NPAKTHYECKHUX BONPOCOB K IK3aMeEHY:

. IIpeacraBbre cXxemy MOHATHN, OTHOCAIIUXCS K KAYECTBY.

. [IpeacraBpre nupamuy KayecTsna.

. IlpeacraBpTe MOZIEIb KaueCTBa.

. IIpeacraBpTre HenHyro peakuuo no JJeMuHry.

. IIpencrasbre nuki Jemunra.

. IIpeacraBpre cnmpass kadectBa Jxypana.

. IIpeacraBbre MPUUMHHO-CIEACTBEHHYIO AUarpaMMmy McrukaBbl.

. [IpeacraBeTre TpeyroabpHukK Jl>kolHEpa.

. IIpeacraBbTe TPakTOBKY KaTeropuu «kadectso» 1o Illyxapry.

10. IlpencraBbTe TPAaKTOBKY KaTErOpHH «KayecTBO» 1o Mcukase.

11. IlpeacraBbTe TPAaKTOBKY KaTETOPHH «kKauecTBO» 1o /xypany.
12.  IlpencraBpTe  TpPAaKTOBKY KAaTETOPHUM  «KA4e€CTBO» IO
Oeifrendaymy.

13. IlpencraBpTe TpPAaKTOBKY KAaTETOPUM  «KA4e€CTBO» IO
XappUHITOHY.

O 01N DN W~
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

14. [IpeacraBpTe TPAKTOBKY KaTETOPUU «KauyeCTBO» 1O JleMuHTy.
15. IIpencraBpTe TPAKTOBKY KATETOPUM «KadyecTBO» 1o Tarytu.

IIK-5 - ¢cnoco6HOCTHIO MPOM3BOIUTH OIIEHKY YPOBHS OpaKa, aHAJIN3HPOBATH

NpeaynpexIeHuIo 1

CTPAHCHUIO

€ro NPMYMHbI U Pa3padaTbIBaTh NpPeAJI0KeHUs 10 ero

3HaTh:

- OCHOBHBIE METOJIbI aHallM3a, KOHTPOJS U YIPaBJICHUS
KayeCTBOM,;
- POLECCHI JKU3HEHHOTO IIUKJIA TPOTYKLIUH.

IlepeyeHb BONpPOCOB K IK3aMeHY:
1. ’Ku3HeHHbII LUK IPOAYKIIMH.
2. YnopaieHue KayecTBOM Ha
OPOIYKIIMH.

[epcnekTuBHOE IaHKHpoBanue kadecTBa (APQP).

Oransl 3¢ dexruBHOrO NMpuMeHeHust Metoga APQP.
Crparernyeckoro miaHUPOBAHUE KauecTBa.

Meroznonorus IIaHOB YIIPABIICHHUS.

[lepeuncnure Meroabl KOHTpoJis KadecTBa. OxapakTepusynTe
OJIUH U3 HUX.

8. Ilepeuncnure METO/IbI
OxapaxkTepu3yiTe OJJUH U3 HUX.
9. Ilepeuncnure MeTOAB! yaydlieHHs kauecTBa. OXapakTepusyiTe
OJIMH U3 HUX.

10.ITepeuncnure mpemMuu 1o kayectBy. OxapakTepu3ylTe OIHY U3
HUX.

CTagusiax JKHM3HCHHOIO IIHKJIa

No o ko

YIIpaBJICHUA Ka4C€CTBOM.

YMeTs:

- HCIIOJIb30BATh IIOJIyYEHHBIE 3HAaHHA, C LEJbIO
(hopMHPOBaHUSI OLIEHKH KayecTBa CUCTEMbI YIIPABJICHUS
Ha NpeANpUITHH;

- BBUIBJISITH TpOOJIEMbl TpHU aHaATW3€ KOHKPETHBIX
CUTyalUd M TIIpe/yiaraTb CIOCOOBI HMX pELICHHs B
o0yacTy yrpaBJeHHs] KaUeCTBOM Ha MPEANPUITHH;

- UCMOJIb30BaTh COBPEMEHHBIE KOHILEIIUH YIPABIICHUS
KauecTBOM,;

- OpraHu30BbIBATH AaHAJIU3,

KOHTPOJIb MPONU3BOACTBA

3ananmue:

1. PaccmoTpeTs MeTOABI KOHTPOJISI U YIIPABJICHHS KaYE€CTBOM, MX
MOJIOKEHHUS U METOAO0JIOTHIO:

I'ucrorpamma

JHuarpamma crpatudukanuu

Hwnarpamma [Tapeto

JuarpamMma paccenBaHus

Huarpamma McukaBbl

KonrtponbHas xkapra
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

MPOAYKIIMK B 3aBUCHMOCTH OT BBIOPAHHOTO METOJa
aHAIM3a W KOHTPOJSA Ha JTamnax >KU3HEHHOTO IMKJa
OpOAYKIHH,

- IPUHUMATH YIIPABJIECHYECKHUE PEIICHHUS.

KoHTposbHBIN TUCTOK

Juarpamma cpoacTsa

JuarpamMma cBsizen

JlpeBoBuHAs 1uarpaMma

Crpenounas quarpamMmma

MatpuuHas 1uarpamMma

Marpuia npuopuTeTOB

Jlnarpamma rporecca OCyIeCTBIEHHS IPOrpaMMBbl

PasBeptriBanue ¢pynkunn kadecta (QFD-merom)

Meton FMEA

FTA —Mmeton

Meton SPS

Meton MSA

Meton IDEFO

[IpoBepka cTaTUCTUYECKUX TUIIOTE3

Craructuueckue METO/BI perynupoBaHus KauecTBa
TE€XHOJOTMYECKUX MPOIECCOB IMPU KOHTPOJE MO KOJIUYECTBEHHOMY
IpU3HAKY

CraTtucTuueckue  METOJbl  PEryJupOBaHUs  TEXHOJOTUYECKUX
IIPOLIECCOB ITPU KOHTPOJIE 110 AIIbTEPHATUBHOMY IIPU3HAKY
CraTtucTuyeckuii NPHUEMOYHBIN KOHTPOJb M0 KOJUYECTBEHHOMY
IPU3HAKY.

2. PaccmoTpers MeToABl YAy4IIEHHS KAayecTBa, UX IMOJOXKEHHUS U
METOJI0JIOTHIO:

[Iects curm

5S

[TaTe «touemy?»

bepexnuBoe npou3BoaCTBO

O YHKIIMOHAIBHO-CTOMMOCTHOW aHAJIN3

Merognonorus TPM
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CTpyKTypHBIH
AJIEMEHT
KOMIETEHINH

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

KAHBAH

Poka-Yoke (moackasku)

Bocemb Bu0B noTepn

Tpu «M»

JIBH>KEHUE «TI0 OJTHOMY»

MrHoBeHHass CMEHa MOJEIH

Bcectoponnsis JeSATeTbHOCTh o
paboTocrnoco6HOCTH 000pyIOBaHUS
Ynopsaouenue pabounx nenCcTBUMA

PaunonaneHas nuaHupoBka

Harnsanaocts npon3BocTBa

['pynnoBoii noaxon

benumapkuHr

PevnxvuHUpHUHT

Kpyxxkn xauectBa

Mpuanun «Kaizeny»

Kansei Engineering

[Iporpamma HyneBoro nedexra

Nupopmanronnas nanens nokaszateneit/Cserodop
3. IlocTpoiite KU3HEHHBIA LUK MPOJAYKIIUH.

4. 3anoaHUTE MJIaH YIpaBJIeHUs Ka4eCTBOM IMPOAYKIIHH.

5. [laiiTe pa3BepHYyTOE ONMCAHUE CIEAYIOLIUX IPEMUN 10 KAYECTBY:
Cuctema 06e371edeKTHOTO HM3TOTOBJIEHHUS TPOAYKIIMH H CHadd €e
OTZIeNTy TEXHUYECKOT'O KOHTPOJIS C IEPBOTO MPEAbIBICHHUS.

Cucrema KAHAPCIIU.

Hayunass opranumsammst paboT 10 yBEIWYEHHE MOTOpecypca
JIBUTATEISI.

KommiiekcHast cucteMa ynpaBiieHUs] Ka4€CTBOM MPOYKIUU.
OcobOeHHOCTH yIpaBJEHUsS KayeCcTBOM B cTpaHax BocrodHoi
EBpomnsl.

NOJEPKAHUIO
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

[IpakTuka ynpaBieHHs KauecTBOM B cTpaHax 3anagHoil EBporbl.
[IpakTuka ynpasnenus kadyectsom B CIITA.

IIpakTrka ynpaBiieHUs KaueCTBOM B SroHuu.

[Ipemus no xauectBy Y. Jlemunra.

[Ipemus o kauectBy M. bonapumxka.

EBpornelickas npemus 3a Ka4ecTBoO.

[Ipemus IpaButenscrBa PO B ob6macTu kayecTna.

bap0aznocckas HalmoHaIbHAs Harpaja Juist IpOMBIIUIEHHOCTH.
bpa3sunbckas HanMOHaIpHAs Harpaaa 3a KauecTBo.
KonymOuiickas HalmoHanbHas Harpaja 3a KauyecTso.

Harpana «3nak Q» (3HaK Ka4yecTna).

HanmonanwHast Harpanaa 3a kadectBo P. ["angu.

[Ipemust no kauecTBy BenmkoOputanuu.

JlaTckas mpeMus 10 Ka4yecTBy.

[IIBenckast mpemus 1o Ka4yecTBy.

[Ipemust crumynnpoBanus Mcnanackoi acconuanuy Mo KauecTBy.
Beicmas nmpemust Mpnanackoil acconuanum no KayecTBy.
@paHiy3ckas IpeMHs [0 KadecTBy, benpruiickas mnpemus 1o
Ka4ecCTBY.

INomnmanackas npemus o kadectBy, Hopsekckast mpemus 1o
Ka4ecCTBY.

DuHCKas IpeMHUs [0 Ka4eCTBY.

[Ipemust no kagectBy Cnoankoil PecriyOnmku.

Bnaners:

- MeToaukamu cOopa, oOpabOTKH | MpeACTaBICHUS
uHhopMalUK IS aHaIW3a, KOHTPOIS W YIy4IICHUS
KaueCTBa MPOAYKOHMHM Ha BCCX IJTalmax XHU3HCHHOI'O
[IUKJIA TIPOAYKIIUH.

IlepeyeHb MPAKTHYECKUX BOMPOCOB K IK3aMEHY:
1. Onumure stan KT — MapkeTUHT 1 U3y4yeHHE pbIHKA.

2. Onummte osrtan JKLII — npoekTupoBaHue u pa3paboTKa
MPOIYKIIUH.
3. Omnwummre »stan JXUII — mnpoekrupoBanue u pa3padboTKa
IIPOLIECCOB.

4. Onummre sran JKIIT — npon3BoAcTBO.

30




CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

5. Onumure stan XTI — 3akynku.

6. Onumure stan JKIIT — npoBepka npoayKiumu.

7. Onumure stan XKUII — ynakoBeiBaHME U XpaHEHHE.

8. Onumute stan XK1 — peanuzanus u pacnpeaeieHue.
9. Onmmre stan XX — yrunuszanus u nepepaboTka.

IIK-12 - cnioco0HOCTHI0 MPOBOANTH MEPONPHUSITHS 10 KOHTPOJIIO ¥ MOBBIIIEHUIO KA4eCTBA NPOAYKIHH, OPTaHU3AI[UH METPOJIOTHYeCKOr0

o0ecnieyeHnusi pa3pad

OTKH, IPOU3BOJACTBA, HCHbITaHHﬁ, IKCIUIYaTalluUd H YTHJIM3AallMU

3HaTh.

- OCHOBHBIE METOJbl AHAJIN33a, KOHTPOJISL U YIpaBJICHUS
Ka4yeCTBOM;
- POLECCHI )KU3HEHHOTO IIUKJIA TPOTYKLIUH.

IlepeyeHb BONpPoOCOB K IK3aMeHY:
1. ’Ku3HeHHbII UMK IPOAYKIIMH.
2. YnopaBieHHe KayecTBOM Ha
OPOIYKIIMH.

[epcnekTuBHOE mIaHKpoBanue KauecTBa (APQP).

Oransl 3¢ dexruBHOTrO NMpuMeHeHust Metoga APQP.
Crpaterndeckoro njiaHMpOBaHUE KaueCTBa.

Merononorus IJIaHOB YIIPABIICHHUS.

[lepeuncnure Meroabl KOHTpoJs KadecTBa. OxapakrepusynTe
OJIUH U3 HUX.

8. Ilepeuncnure METO/IbI
OxapaxkTepu3yiTe OJIMH U3 HUX.
9. Ilepeuncnure MeTOAB! yaydmieHHs kauecTBa. OXapakTepusyiTe
OJIUH U3 HUX.

10.ITepeuncnure mpemMuu no kayectBy. OxapakTepu3ylTe OIHY U3
HUX.

CTagusiax JKHM3HCHHOIO IIHKJIa

Noobkow

YIIpaBJICHUA Ka4uC€CTBOM.

YMeTs:

- MWCIOJb30BaThb IIOJYYECHHBIE 3HAHUA, C LEIBIO
(hopMHPOBaHUSI OLIEHKH KayecTBa CUCTEMbI YIIPABJICHUS
Ha MpEeANPUSITHH;

- BBUIBJISITH TPOOJIEMbl TpHU aHaATW3€ KOHKPETHBIX
CUTyallMd M TIpe/yiaratb CIOCOOBl HMX peIIeHUs B
o0yacTy yrpaBJeHHs] KaUeCTBOM Ha MPEANPUSTHH;

- OpPraHM30BbLIBATH aHAJIIMN3, KOHTPOJIb TPOMU3BOJACTBA

3amanue:

1. PaccMoTpeTh MeTO/IbI KOHTPOJIS M YIPaBIEHUSI KaYeCTBOM, UX
I0JIOKEHUS U METOJOJIOTHIO:

I'ucrorpamma

JHuarpamma crpatudukanuu

Huarpamma [Tapeto

JlnarpamMma paccenBaHus
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

MPOAYKIIMK B 3aBUCHMOCTH OT BBIOPAHHOTO METOJa
aHAIM3a W KOHTPOJSA Ha JTanax KWU3HEHHOrO IIHKJIA
OpOAYKIHH;

- IPUHUMATH YIIPABJIECHYECKHUE PEIICHHUS.

Hwnarpamma McukaBbl

KoHnTposnbHas kapra

KoHTposnbHbBIN TUCTOK

Juarpamma cpoacrsa

JuarpamMma cBsizen

JlpeBoBuHAs 1uarpaMma

CrpenouHas quarpamma

MatpuuHas 1uarpamMma

Marpuia npuopuTeTOB

Juarpamma rpouecca OCyIeCTBICHHS IPOrpaMMBbl

PasBeptriBanue ¢pynkunn kagecta (QFD-meron)

Meton FMEA

FTA —Mmeton

Merton SPS

Meton MSA

Meton IDEFO

[IpoBepka cTaTUCTUYECKUX TUIIOTE3

Craructuueckue METO/BI perynupoBaHus KauecTBa
TE€XHOJOTMYECKUX MPOIECCOB MPU KOHTPOJE MO KOJIUYECTBEHHOMY
IpU3HAKY

CraTtucTuueckue  METOJbl  PEryJupOBaHUs  TEXHOJOTUYECKUX
IIPOLIECCOB ITPH KOHTPOJIE 110 AIbTEPHATUBHOMY IIPU3HAKY
CrarucTuyeckuil NPHUEMOYHBIM KOHTPOJIb 110 KOJMYECTBEHHOMY
MIPU3HAKY.

2. PaccMOTpeTh METOABI YIYUYIICHUS KauecTBa, WX MOJOXKCHHUS H
METOJI0JIOTHIO!

[Iects curm

5S

[Ta1h «mouemy?»

bepexnnBoe npon3BoACTBO
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

D YHKIMOHAIBHO-CTOUMOCTHOM aHAJIN3

Metononorua TPM

KAHBAH

Poka-Yoke (moackasku)

Bocemb Bu0B noTepn

Tpu «M»

JIBM>KEHUE «TI0 OJTHOMY»

MrHoBeHHass CMEHa MOJEIH

Bcecroponnsis JeSITENIbHOCTD 1o NOJEPKAHUIO
paboTocrnoco6HOCTH 000pyIOBaHUS

Ynopsaouenue pabouux nenCcTBUMA

PaunonaneHas nuaHupoBka

Harnsanaocts npon3BocTBa

I'pynmosoii moaxon

benumapkuHr

PevnxuHUpHUHT

Kpyxxku kauectBa

Mpuanun «Kaizeny»

Kansei Engineering

[Iporpamma HyneBoro nedexra

Nupopmannonnas nanens nokaszateneit/Cserodop

3. [Toctpoiite KU3HEHHBIN UK TPOAYKIIUH.

4. 3anoyHUTE TUIaH YIPABJICHHS KAYECTBOM MPOIYKITUH.

5. laiiTe pa3BepHYTOE OMHUCAHKE CIECAYIOMINX TPEMUI MO Ka4eCTBY:
Cuctema 06e371edEKTHOTO HM3TOTOBJIEHUS TPOAYKIIMH H CHadd €e
OTZIeNTy TEXHUYECKOT'O KOHTPOJIS C MIEPBOTO MPEAbIBICHHUS.

Cucrema KAHAPCIIU.

Hayunass opranumsamust paboT 10 yBEIMYEHHE MOTOpecypca
JIBUTATEISI.

KommiekcHasi cucteMa ynpaBiieHHs] KaYECTBOM MPOTYKIUU.
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

OcoOeHHOCTH ympaBIeHUST KadyecTBOM B cTpaHax BocTouHoi
EBporibl.

[IpakTuka ynpaBieHHs KauecTBOM B cTpaHax 3anagHoil EBporbl.
[IpakTuka ynpasienus kadyectsom B CIITA.

IIpakTrka ynpaBiieHUs KaueCTBOM B SrioHuu.

IIpemus o xauectBy Y. JleMuHra.

[Ipemus o kauectBy M. bonapumxka.

EBpornelickas nmpemus 3a Ka4ecTBo.

[Ipemus IpaButenscrBa PO B ob6macTu kayecTna.

bap0aznocckas HalmoHaIbHAs Harpaja Juist IpOMBILIICHHOCTH.
bpa3sunbckas HanMOHAaIpHAs Harpaaa 3a KauecTBo.
KonymOuiickas HaumoHanbHas Harpaja 3a KauecTBo.

Harpana «3nak Q» (3HaK Ka4yecTBa).

HammonaneHas narpana 3a kauectso P. I'anu.

[Ipemust no kauectBy BenmkoOputanuu.

JlaTckas npemMus 1o KadecTBy.

[IIBenckast mpemus 1o Ka4yecTBy.

IIpemus crumynupoBanus Mcianackoi accouanuy 1o Ka4ecTBy.
Beicmas nmpemust Mpnanackoil acconuanuy 1o Ka4yecTny.
O@paniy3ckasd IpeMus II0 KadecTBY, benbruiickas npeMus I0
Ka4ecCTBY.

lNonnanackas npemus 1o kayectBy, Hopsexckas npemus 1o
Ka4ecTBY.

®duHCKas npeMus 110 KaueCTBY.

[Ipemust no kagectBy Cnoankoil PecryOnmku.

Bnaners:

- MeTonukamu cOopa, OOpabOTKM M TPEICTaBICHUS
nHQOpMAUK IS aHaIW3a, KOHTPOJS W YIy4IICHHS
KauecTBa MPOAYKIIMM Ha BCEX JTamax >KU3HEHHOTO
IIUKJIA TIPOTYKIIHH.

IlepeyeHb NPAKTHYECKUX BOMPOCOB K IK3aMEHY:
1. Onumure 3tan KIIT — MapkeTUHT ¥ U3y4eHHE pbIHKA.

2. Onummte ostan JKLII — npoekTupoBaHue u pa3paboTka
MPOYKIIUH.
3. Omnmmmre »stan JXHII — mnpoektupoBaHue U pa3paboTKa
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CTpyKTypHBIH
AJIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble CpeacTBa

IIPOLIECCOB.

4. Onumure 3tan XXIUIT — nponsBoacTso.

5. Onumure stan XTI — 3akynku.

6. Onumure stan JKIIT — npoBepka npoayKiuu.

7. Onumure stan XKUII — ynakoBeiBaHHE U XpaHEHHE.

8. Onumure stan KT — peanuzauus u pacupeneneHue.

9. Onmmmmre stan XX — yrunuszanmst u nepepaboTka.
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0) Ilopsnok nNpoBeleHUs] NMPOMEKYTOYHOH aTTeCTAllMM, IOKAa3aTeJu W KpHUTEepHH
OlLleHUBAHMS:

[IpomexyrouHas arTecTauus MO JUCHUIUIMHE «YIpaBJIEHHE KadyeCTBOM» BKJIKOYAET
KOHTPOJIbHYI0O  pabOoTy M  TECTHPOBAaHUE, I[IO3BOJISIIOIIEE OLIGHUTH YPOBEHb  YCBOCHHUS
0o0yyarlmuMuUCs 3HAHUN, NPAKTUUYECKHME WM WHJIMBUIYyaJbHbIE 3a/laHus, BBIABJISIIOIIME CTEIECHb
c(hOpMUPOBAHHOCTH YMEHUH U BIIAJCHUIA, TPOBOAUTCA B (hOpME SK3aMeHa.

MeTtoanyeckue peKOMeHAAUMH 1JIsl IOATOTOBKH K 3K3aMeHY:

DK3aMeH SBISETCSd HEOThEMJIEMOM 4YacThl0 y4eOHOro Ipolecca W MpPU3BAaH 3aKpEnuTh U
YIOPSIOYUTh 3HAHUS 00Yy4aroLerocs, NoJy4eHHbIe Ha 3aHATUAX U CAMOCTOSTENIBHO.

Chaun sK3aMeHa IpeAIIeCTBYET paboTa 0O0ydarolierocs Ha JIEKIHUOHHBIX, MPAKTHUECKHX
3aHATHUSX M CaMOCTOSATENNbHAs paboTa 110 U3yYEHUIO IPEMETa U MOATOTOBKH JOMAIIHUX 33 JaHHH.

[ToaroToBka K SK3aMeHy OCYIIECTBISIETCS HAa OCHOBAaHMHM METOAWYECKHX PEKOMEHIAIUI 1O
JUCLUIUIMHE U CIHMCKAa BOIIPOCOB M3y4yaeMOH IUCLMIUIMHBL, KOHCHEKTOB JIEKLUUH, y4eOHUKOB U
y4eOHBIX TOCOOMH, HAYYHBIX CTaTel, HH()OPMAIMH CPEIbl HHTEPHET.

OK3aMeH NPOBOAMUTCSA IO OHJIeTaM, OXBAThIBAIOIIUM BeCh MNpolaeHHbIH Marepuan. Ilo
OKOHYAaHUHU OTBETA HK3aMEHATOpP MOXET 33JaTh 00y4aromeMycsl JONOTHUTEIbHBIC U YTOYHSIOIINE
Bonpockl. Ha moaroroBky k oTBeTy mo BompocaMm Owmsera oOyuwaromemycs naercss 30 MUHYT ¢
MOMEHTA IOJIyYEHUsI UM OuseTa.

Pe3ynpTarhl 5K3aMeHa OOBSIBIIAIOTCS 00YUAIOLIEMYCS II0CJIE OKOHYAHUS OTBETA B JICHb CAAYH.

Kpurepuu onenku:

— Ha OLIEHKY «OTJMYHO» — OOydaromMics JODKEH MOKa3aTh BBICOKUI ypOBEHb 3HAHUU HE
TOJNBKO Ha YPOBHE BOCHPOHM3BEACHUS M OOBSICHEHHsS HH(POPMAIMH, HO W HHTEIUICKTYaJIbHBIC
HaBBIKU peIlleHHs MpoOJIeM U 3a7ay, HaXOXIECHUs YHUKAIbHBIX OTBETOB K IpoOjeMaM, OLEHKU U
BBIHECCHHSI KDUTHUYECKHUX CYXKIICHHIH;

— Ha OLEHKY «XOpOIIo» — OOydJarouuiics J0JDKEH MOoKa3aTh 3HAHHMsS HE TOJbKO Ha YpOBHE
BOCIIPOM3BEJCHUST M OOBSCHEHHA HH(POpPMAIUM, HO M WHTEJUICKTyaJlbHbIC HABBIKH DPELICHHUS
npo0JeM U 3a1a4, HaX0XKJICHHUs YHUKAJIbHBIX OTBETOB K Ipo0dJieMam;

— Ha OIICHKY «YHOBJIETBOPUTEIBLHO» — O0YJAIONIUIICS JOJDKEH TMOKa3aTh 3HAHHUS HA YPOBHE
BOCIIPOU3BECHUS M OOBSICHEHUS HMH(POpPMAlMM, WHTEIUIEKTyallbHble HaBBIKUM PEIIEHUS MPOCTHIX
3aj1a4;

— Ha OLICHKY «HeYJAOBJIETBOPUTEJIBHO» — OOyJaroIIUiCs HE MOXKET IMOKa3aThb 3HAHUS Ha
YPOBHE BOCIIPOU3BEACHUS M OOBSICHEHUS] WH(POpPMAILIMK, HE MOXKET IMOKa3aTh MHTEIUIEKTyalbHbIC
HaBBIKU PELIEHUs MPOCTHIX 3ajay.

8 YueOHO-MeTOAMYeCKOE U HH(POPMAIIHOHHOE o0ecTieYeHre TN CHUIIIMHbI

a) OcHoBHas1 JIMTEpaTypa

1. BaiickpoboBa, E. C. Cucrema menemxmenta kauectsa nmo MCO cepuu 9000 : yuebHOE
nocobue / E. C. BaiickpoOosa, H. . bapsimaukosa ; MI'TY. - Marautoropck : MI'TY, 2015. - 1
snektpoH.  omr. guck  (CD-ROM). -  3Barn. ¢ Turym.  9kpaHa. -  URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=6.pdf&show=dcatalogues/1/1124042/6.
pdf&view=true (mara oOpamenus: 14.05.2020). - MakpooObekT. - TekcT : 3JIEKTPOHHBIA. -
Ceenenus noctynHsl Takoke Ha CD-ROM.

2. KysnenoBa, H. B. YnpaBnenne kauectBom : yuebHoe mocooue / H. B. Ky3nemnosa ; MI'TV.
- Maruutoropck : MI'TY, 2018. - 1 anextpon. ont. auck (CD-ROM). - 3ari. ¢ TUTYyI. 3KpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3581.pdf&show=dcatalogues/1/151521
5/3581.pdf&view=true (mara obpamienus: 14.05.2020). - MakpooObeKkT. - TeKCT : 37IeKTPOHHBIMH. -
ISBN 978-5-9967-1109-3. - Cenenus noctymnssl Takxke Ha CD-ROM.
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0) /lonoJiHUTEIbHASA JINTEPaTypa

1. Baiickpo6osa, E. C. Ceptudukanus u ynpaBiaeHue kadecTBoM Ha 6a3e crangaptoB MCO
cepun 9000 : yuebHOe mocobme / E. C. BaiickpoboBa, H. U. bapeimmukoa ; MI'TY, [kad.
CCuTIIII]. - Marnuroropck, 2010. - 134 c¢. : wun., pgwmarp., cxemsl, Tabdn. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=>5.pdf&show=dcatalogues/1/1078989/5.
pdf&view=true (mara oOpamenus: 14.05.2020). - MakpooObekT. - TekcT : 3JICKTPOHHBIA. -
NmeeTcs nevatHblii aHAJIOT.

2. Pyuunckas, H. A. YnpaBieHue kauecTBoM : KOHCIEKT jiekiuid / H. A. Pyunnckas ; MI'TY,
kap. OMIA. - Marauroropck, 2010. - 49 ¢ : wmm, T1abm. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=64.pdf&show=dcatalogues/1/1078974/6
4.pdf&view=true (mara oOpamenus: 14.05.2020). - MakpooObekT. - TekcT : AJIEKTPOHHBIU. -
HMeercs neyaTHbIN aHAJIOT.

3. Jleonos, O.A. Ynpapnenue kauectBoM : yueOHuk / O. A. Jleonos, I'. H. Temacoga, 1O. T.
Beprazosa. — 4-e u3z., crep. — Cankr-IletepOypr : Jlanb, 2020. — 180 c. — ISBN 978-5-8114-
2921-9. — Tekcr : aneKTpoHHbIH // DnekTpoHHO-OMbIHoTeYHas cuctema «Jlanb»: [caiit]. — URL:
https://e.lanbook.com/book/130492 (mata oOpamenus: 06.10.2020). — Pexum nocryma: Juist
aBTOPU3. IIOJI30BATEIICH.

4. Kaiinopa, B. H. Cratuctudeckue METObI B YIIPABJICHUHM KaueCTBOM : yueOHOe mocodue /
B. H. Kaiinosa, E. B. 3umuna ; nmog odmeii penakuueit B. H. Kaitnooit. — Cankt-IlerepOypr :
Jlanb, 2019. — 152 c¢. — ISBN 978-5-8114-3664-4. — TekcT : 37AeKTpOHHbIH // DIeKTPOHHO-
oubnmmoreunas cucrema <«Jlamp»: [caiit]. — URL: https://e.lanbook.com/book/121465 (nmata
obpamenus: 06.10.2020). — Pexxum gocTymna: A aBTOPU3. MOJIb30BaTENCH.

5. I'ypunoBuy, I'. B. VmpaBneHue kadecTBOM MNpOIyKIuu : ydeOHoe mocodme / I'. B.
I'ypunoBuu. — Kemeposo : KemI'V, 2017. — 123 c. — ISBN 979-5-89289-119-5. — Texkcr :
ANEKTPOHHBIN /[ DnekTpoHHO-OMONMoTeyHass  cucrema  «Jlawp»:  [caiit]. —  URL:
https://e.lanbook.com/book/102689 (mata oOpamenus: 06.10.2020). — Pexum nocryma: uist
aBTOPU3. IIOJI30BATEIICH.

6. MeToapl MEHeIKMEHTa KauecTBa. MeToIoIOTHs YIIPaBICHUS] PUCKOM CTaHAapTU3aluuu /
I1.C. Cepenkos, B.JI. I'ypeBuu u ap. - Mocksa : HUIl UTH®PA-M; Munck : Hos. 3nanue, 2014 -

256 c.: ni.; . - (Briciiee oOpa3oBaHue: Marwucrtp.). - URL:
https://znanium.com/catalog/product/440747 (mata oOpamenus: 06.10.2020). — Tekcr
JJIEKTPOHHBIN.

7. CunbkoBckuii, H. M. OcHoBbl ynpaBieHuss kadecTBoM : yueb. mocobue / H. M.
CunpkoBckuii. -  MockBa :  Ampramp-MI'ABT, 2013. - 96 c¢ - URL:
https://znanium.com/catalog/product/458708 (mata o6pamenus: 06.10.2020). — Tekcr
JJIEKTPOHHBIN.

8. Bunorpamos, JI. B. CpencrBa u MeTOBI yIpaBJIeHUs KadecTBOM : y4eO. mocobue / JI.B.
Bunorpaznos, B.II. CemenoB, B.C. bypsuios. - M. : HUHOPA-M, 2019. - 220 c. — (Bricuiee
obpazoBanme: bakamaspumar). - URL: https://znanium.com/catalog/product/1008007 (nara
obpammenust: 06.10.2020). - TeKCT : 2JIEKTPOHHBIMH.

9. Apucros, O. B. Ynpasnenue kauectBoMm / ApuctoB O.B., - 2-e u3n., nepepab. u jgom. -
M.:HUI[ HMH®PA-M, 2020. - 224 c.- (Beiciiee oOpazoBanue: bakamaBpuar). - URL:

https://znanium.com/catalog/product/1081359 (mara o6pamenus: 06.10.2020). - Tekct
JJIEKTPOHHBIN.
10. EnoxoB, A. M. YmnpaBnenue kadectBoMm: yueO. mocodme / A.M. EmoxoB. — 2-e u3n.,

nepepad. u gon. — M. : UHOPA-M, 2019. — 334 ¢. — (Bricmiee obpaszoBanue: bakamnaBpuar).
www.dx.doi.org/10.12737/10022. - URL: https://znanium.com/catalog/product/1009728 (nata
obpamienus: 06.10.2020). - TekcT : 3MEKTPOHHBIM.

11. Arapxkos, A. Il. Yopasnenue kauecTBoM : yueOHUK 11s OakamaBpoB / A. I1. ArapkoB. —
2-e u3[., crep. — Mocksa : U3narenscko-Topropas kopnopanus «lamkos u K°», 2020. - 204 c. -
URL: https://znanium.com/catalog/product/1091808 (mata ob6pamienus: 06.10.2020). - Tekcr :
JJIEKTPOHHBIN.
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https://e.lanbook.com/book/102689
https://znanium.com/catalog/product/440747
https://znanium.com/catalog/product/458708
https://znanium.com/catalog/product/1008007
https://znanium.com/catalog/product/1081359
https://znanium.com/catalog/product/1009728
https://znanium.com/catalog/product/1091808

12. Maromenos, I1I. II. YnpaBnenue kauecTBoM npoaykuuu : yueonuk / I11. III. Maromenos,
I'. E. becnianoBa. — 2-e u3m., ctep. - MockBa : M3aarenbcko-Toprosas kopropaius «Jlamkos u
K°», 2020. - 334 c. - Tekcr : anekrponnsid. - URL: https://znanium.com/catalog/product/1093433
(mara obpamenust: 06.10.2020). - TekcT : AEKTPOHHBIM.

13. Bacun, C. I'. Ympasnenue kauecTBoM. BeeoOmuii moaxo : yaeOHUK J71si OakaiaBpuaTa u
maructparypsl / C. I'. Bacun. — Mocksa : U3gatenbctBo FOpaiit, 2019. — 404 ¢. — (bakanasp u
maructp. Axagemudeckuii kypc). — ISBN 978-5-9916-3739-8. — Tekcer : anekrponnsiii // 9bC
IOpaiir [caiit]. — URL: https://urait.ru/bcode/425062 (mata obpamenus: 06.10.2020).

14. 3exynoB, A. I'. YmnpaBienue kauecTBoM : yueOHHK 11 OakanmaBpoB / A. I'. 3exkyHoB. —
Mocksa : U3narensctBo FOpaiit, 2019. — 475 ¢. — (Bricmiee o6paszoBanue). — ISBN 978-5-9916-
2281-3. — Texkcr : anekrponnsbiii / DbC HOpaiit [caiit]. — URL: https://urait.ru/bcode/425159
(mara obpamenus: 06.10.2020).

15. TeGekun, A. B. Ympasnenue kauecTBOM : yueOHUK a7si By3oB / A. B. Tebekun. — 2-e
u3a., mepepad. m gon. — MockBa : M3marensctBo [Opaiit, 2020. — 410 c. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-03736-4. — Texkcr : anexrponnsiii / OBC HOpait [caift]. —
URL.: https://urait.ru/bcode/449893 (nata ooparienus: 06.10.2020).

16. BectHuk AIIK CraBpomnosnbs. - ISSN: 2222-9345. — URL:
https://e.lanbook.com/journal/2181#journal name (mara ooOpamenus: 06.10.2020). - Tekct
AJIEKTPOHHBIN.

17. Cranpaptsl 1 kadecTBO. - ISSN: 0038-9692. - TekcT : HemocpeACTBEHHBIH.

18. MenemxmenT B Poccun u 3a pyoeskom. - ISSN: 1729-7427. - TekcT : HEOCPEICTBEHHBIN.

B) MeToanueckue yKkazaHus

1. Baiickpo6oBa, E.C. V3MepeHne kauecTBa MUIIEBON MPOIYKIIUU: METOIUYECKHE YKa3aHUs
JUIST TIpaKTUYeCKHX padborT mo gucuuruinHe «KBamuMerpuss U ympaBJieHHE KaueCTBOMY IS
crynentoB cneuuansHoctu 200503 / E.C. Baiickpo6oBa. - Marauroropck: 'OY BIIO «MI'TVY»,
2010. — 23 c. - TekcT : HEMOCPEICTBECHHBIH.

2. Ilpunoxenne 1 k nannou PII/I.

r) Ilporpammuoe o0ecnneuenne 1 UHTEpHET-pecypcehl

Haumenoanue [10 Ne norosopa Cpok 1eHiCTBUS JTUIICH3UH
MS Windows 7 J1-1227 ot 8.10.2018 T. 11.10.2021 .
MS Office 2007 Ne 135 ot 17.09.2007 T. 6eccpouHo
FAR Manager CB0OOOJTHO pacpoCTpaHsIeMoe O6eccpouHo

ABBYY FineReader 11.0

Corporate Edition J-1218-12 ot 02.08.2012 1. 6eccpodHo
7Zip CB00OOTHO pacIpoCTpaHIeMOe OeCcCpOYHO
DNeKTpOHHBIN (OHI TPaBOBO M HOPMATHBHO-TEXHUYECKON JTOKYMEHTAIMH. — Pexum

noctyna: http://docs.cntd.ru/., cBoOOAHBINH AOCTYII.

OOpa3zoBarenbHbIH TOpTAT I oOyJaromuxcsa. — Pexum mocryma: http://newlms.magtu.ru.,
CBOOOTHBIH JTOCTYII.

OnekTpoHHas Oa3za mnepuogumyeckux wu3ganuii East View Information Services, OOO
«MIBUC». — Pexxum nocryma:https://dlib.eastview.com/, cBo60HbIH TOCTYII.

HanmonansHas nHOpMalMOHHO-aHAIUTUYECKasi cucTeMa — POoccHiiCKMi MHAEKC Hay4dHOTO
mutupoBanus (PUHII). — Pexxum noctyna: URL: https://elibrary.ru/project risc.asp , cBoOGoHbIi
JOCTYTI.

Wudopmanmonnas cuctema - EauHOE OKHO J0CTyna K HMH(DOPMAIMOHHBIM pecypcam. —
Pesxxum noctyma: URL: http://window.edu.ru/ , cBOGO HBIH TOCTYII.

[TouckoBass cucrema Axkagemus Google (Google Scholar). — Pexxum pocryma: URL:
https://scholar.google.ru/ , cBOOOIHBIH TOCTYII.
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Poccniickas  'ocynapcTBeHHas

ounbIHnoTeEKA.

URL:

Karanmorn. — Pexum pgocryna:

https://www.rsl.ru/ru/4readers/catalogues/ , cBOOOAHBI AOCTYII.
OnekrpoHHble pecypebl ouommoreku MI'TY um. I'U. HocoBa. — Pexxum moctyma: URL:
http://magtu.ru:8085/marcweb2/Default.asp , cBoboaHbIH AOCTYIIL.

Yuuepcurerckas wuHpopmanmonHas cucrema POCCUSA. -

https://uisrussia.msu.ru , cBOOOIHBIH JOCTYII.

Pexum nocryna: URL:

9 MaTtepuajibHO-TEXHHYECKOe o0ecnevyeHne JUCHUUIIINHBI

MaTepI/IaJ'IBHO-TGXHI/ILICCKOC obecneyeHne JUCHMITIIIMHBI BKIIIOYACT:

Twun u Ha3BaHHE AyJAUTOPHUH

OcHarieHue ayJIMTOpHH

HHAUWBHUAYAJIbHBIX KOHCYJII)TaIlI/If/'I, TCKYHICTO
KOHTPOJIA 1 HpOMe)KYTOHHOﬁ aTTcCTaluu

Y4eOHble ayauTOpuM Jid [poBeAeHUs | MylbTUMEAUIHBIE CPEACTBA XPAHEHUS, IEpeIaun
3aHATUH JIEKIMOHHOIO THIA U IpeJICTaBlIeHUs yueOHON nHhopManuu

VY4eOHble ayauropuu Anas  nposeneHus | Jlocka, 3akoHojarenbHas, HOPMaTUBHAs W
MPAKTUYECKUX 3aHATUH, TPYNNOBBIX U | TexHWuYeckas gokymeHtanus, DPOCkh], ydeOHO-

METOANYCCKAad JOKYMCHTAllUA

[TomeriieHus 7151 CAMOCTOSITEIBHOM PabOThI
o0yJaromuxcs

[lepconanbHble KOMIIBIOTEPHI C makerom MS
Office, Bbixonom B MHTepHET U C JIOCTYNIOM B
3JIEKTPOHHYIO MH(}OpPMaILMOHHO-
00pa30BaTeNbHYIO CPely YHUBEPCUTETA

[Tomenienue i XpaHeHus U
IpOopUIAKTUYECKOTO 00CTYKUBAHUS
y4e0HOr0 000PYIOBAHWS

Cremnaxku 1t XpaHEHUs Y4€OHO-HATJISAIHBIX
nocoOuii ¥ yueOHO-METOJUUECKON JOKYMEHTAINH
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IIpunoxenne 1

HpaKTH‘leCKOC 3ansaTue Nel «I/I3yqe}me OCHOBHBIX TEPpMHHOB H MOHSTHH KaTreropum

«KAYE€CTBO» U KYNPABJCHHUA KAY€CTBOM)>

1. 3amonauTe Tabmuiy, ucnonb3ys crangapt ['OCT MCO 9000 (maxooumcs ma nopmane 60

BKIAOKE — 6CHOMO2AMENIbHbIE MAMEPUAIbl).

Tabmmima — TepMuHBI U onpeiesIeHUs: B 00J1aCTH KauecTBa

TepMun

Omnpenesienue

Opranuzanust

3aI/IHTepeCOBaHHaﬂ CTOpPOHA

ITocTraBuuk

ITorpeburens

Ilepconain

IIponecc

ITpouenypa

IIponykuus

MenemKMEHT KadecTBa

CucreMa MEHEIKMEHTA KaueCcTBa

ITonuTHKa B 00J1aCTH KayecTBa

IlocTostHHOE yiy4lieHue

praBJ’IeHHe Ka4yCCTBOM

OOecrieyeHne KauecTna

IImaHnrpoBaHue KayecTBa

yJ'Iy‘IH_IeHI/IC Ka4dycCTBa

O0OBeEKT

KauectBO

I'papanus

HNuHoBanus

TpeboBanue

HecooTBeTcTBHE

CoOOTBETCTBUE

Hedekt

Bo3moxHOCTE

Hanexnocts

HpOCJIe)KI/IBaCMOCTB

33.KOHOI[8.T€J'IBHO€ Tpe6OBaHI/Ie

TpebGoBaHMe K KaueCTBY

HopmartuBHOe mpaBoBoe TpeOoBaHUE

Wndopmanusg o koHGUrypanuu npoayKkuuu

2. 3apucyiite, NpoaHAIM3UPYUTE U 3aMUIINTE CYTh JAHHOW CXEMBbI (KaK Bbl €€ IOHUMAETe).
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IIpakTyeckas padora Ne2 «IBoJIONMsA NOHATHI KayecTBa»

Bocnonb3yiiTech JIEGKHMOHHBIMM MaT€pUajaMHi, OCHOBHOM M JIOMOJHUTEIBHOW JIMUTEPATYypoOil U
3aMoJIHUTE CIEAYIOUIYI0 TaONMUIy (Ha nopmane 80 6KIAOKe — 8CHOMO2ameNbHble MAmepuabl,
nocobue « Ymo maxoe kauvecmesoy, 86am 6 NOMOULL):

HccaenoBaren (yuéHblii) K
TPAKTOBKEe KAaTeropuu
«KA4YeCTBO»

HcTropuueckuii mepuosj DopMyJIMPOBKA MOHATHS
(ron) «KaYeCTBO»

HccenenoBarenel, y4€HbIX paccMaTpUBAETE TEX, KOTOPBIX Mbl C BaMHU YIOMSHYJIH B JIEKHHOHHOM
Marepuaile.

Ouenure:

1) kakoe 13 Ha3BaHHBIX OMPEEICHUN «KAa4eCTBa» COOTBETCTBYET MPEACTABICHUSM PYKOBOJAUTEIICH
Y CICIUATIUCTOB MPEANPUSITHI?

2) Kakoe OompeleicHHe B HAWOOJBIIEH Mepe OTBEYAeT COBPEMEHHOMY COCTOSIHHIO POCCHUUCKOMN
HAI[MOHAJIbHOW SYKOHOMUKH U IoYeMy?

IIpakTuyeckas padora Ned «Hammcanue 3cce Ha Temy «IloHATHE KaTeropum «KavecTBoO»
rja3amMu 0011ecTBA B LeJI0M»

Dcce — TUTEpATypHOE IMPOU3BEACHUE HEOOJBIIOr0 00BheMa, OOBIYHO MPO3aMUYECcKOe, CBOOOIHOMN
KOMIIO3UIINH, TTepeIatollee HHIMBUyaIbHbIE BIIEYATICHUS, CY)KICHUS, COOOpaKEHHUS aBTOpa O TOU
WA WHOU np06neMe, TEME, O TOM HJIM HUHOM COOBITUY UJIH SABJICHUU.

[Topsiiok HamucaHUs 3cCe OOBIYHO CBOJAMTCS K TPEM IIIaram.
1. BcrynurenbHas yacTh
Kax u mo0as muceMeHHast paboTa, 3¢Cce CONEPKUT BCTYNMUTEIbHYIO YacTh WM BBEJIEHHUE. XOPOIIO
HallMCaHHOE BBEJICHUE 3aCTABJISIET YWTATENsl 3aMHTEPECOBATHCA M MPOUYUTATh 3CCE 1O KOHIIA.
BerynurensHas 4acTh MOXET coaepKaTh (OPMYIHUPOBKY MPOOJIEMBbI U €€ CYyTh, PUTOPUUECKUIMA
BOIIPOC, IUTATY U T.J. BAXKHO CO3/IaTh OCOOBIN AMOIIMOHAIIBHBIA HACTPOU M MOJBECTU YUTATENS K
paccMaTpuBaeMoii mpooieme.
2. OcHOBHas 4acTh
B ocHOBHO# YacTH MOXHO MPUBECTH pa3HbIE TOYKM 3pEHHUS MO paccMaTpuBaeMol Mpoldieme,
3aTPOHYTh HUCTOPHUIO Bompoca. OOBIYHO OCHOBHAsI YacTh COCTOUT W3 HECKOJBKUX TOJMYHKTOB,
KK U3 KOTOPBIX COCTOUT M3 TPEX pasJieioB: Te3UC (J0Ka3bIBaeMoe CYXKIeHHE), 000CHOBaHUE
(apryMeHTBI, HMCHOJIb3yeMble IS JOKa3aTelIbcTBa TE3WCa), TMOABBIBOJA (YaCTHUYHBIA OTBET Ha
TJIaBHBIN BOIIPOC).
ApryMeHTaMH SIBIISIFOTCS CY>KJI€HHUS, BBICKA3bIBAEMBIE C IEJIbI0 YOSKICHHUS YUTATENSI B ICTHHHOCTH
OTIpeIeIEHHOW TOYKH 3pEHHS. DTO MOTYT OBITh Pa3IUYHbIE CUTYallUU U3 KU3HHU, MHEHUS YUYCHBIX,
JI0OKa3aTesIbCTBa U T. 1.
AprymeHTanusi MOXeT OBITh TOCTPOEHA B CIEIYIOIICH MOCIe0BATeILHOCTH:
- YTBepKaeHue.
- [TosicHenue.
- [Ipumep.
- UToroBoe cyxneHue.
- 3aKiIroueHue
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3. B 3axmoueHnn 0ObeAMHSAIOTCS BCE BBIBOBI, C/ICTAHHBIC 110 KaXIOMY TE3UCY, IPEACTABICHHOMY
B OCHOBHOM 4YacTH. YuTarenp [TOJDKEH IPUWTH K JIOTMYECKOMY BBIBOJY HAa OCHOBaHUU
NPUBEJCHHBIX apryMEHTOB. B 3akiioyeHune 3aHOBO TNPUBOAUTCS TpoliemMa U Jienaercs
3aKJIFOUNTENBHBIN BBIBOJ.

Ecnu nenp BCTYNIUTENBHON YaCTH — 3aUHTEPECOBATH YATATENA, TO LEJIb ITOCIEAHUX NIPEIIOKEHUN —
N00aBUTh LEIOCTHOCTh OOIIEeH KapTHHE, OCTaBUTh IPOM3BEIECHUE B MaMATH YHUTATeNd U
HATOJIKHYTh HAa Pa3MBbIIIICHUS.

CoBeTbl 110 HATUCAHUIO:

- [Ipn HanmcaHuM 3cce cieyeT YepenoBarb KOpoTkue (ppassl ¢ INIMHHBIMU. B Takom cirydae TeKCT
OyJeT JOCTaTOYHO TMHAMUYHBIM, YTOOBI JIETKO YUTATHCS.

- He crout ncnonb30BaTh CIOXKHBIE W HETMOHSATHBIE CIIOBA, OCOOCHHO, €CIM 3HAYCHHUE CIIOBA
MaJIO3HAKOMO.

- CieyeT WCIOJIb30BaTh Kak MOXKHO MEHbIIE o0muX ¢pas. Dcce JOIDKHO OBITh YHUKAIBHBIM,
WHMBUIYAIN3UPOBAHHBIM, OTPAKAIOIIUM JIMYHOCTH aBTOPA.

- FOMop HyXHO HcCIONB30BaTh KpaitHe akkypaTHo. Capka3M M Jep30CTh MOXET pa3Apaxarb
YUTATEIIS.

- OrpaxeHHe JIMYHOTO OIbITa, BOCIIOMUHAHWA W BICUYATICHHWH — OTJIMYHBIA CIOCOO
MOJTBEPKICHUSI CBOCH TOUKH 3PCHUS U YOCIKICHUS YATATEIIS.

- HeoOxoauMo npuaep >KUBaThCSl TEMbl B OCHOBHOW HJICH, HE OTKJIIOHSSCh OT HEC M HE OIMHCHIBAS
HEHY)KHBIC JICTAIH.

- 3aKOHYMB dcce, CIeAyeT MepeuuTarh ero, yOeKIasch B COXPAHEHMM JIOTUKU HU3JIOKEHUS Ha
MPOTSKCHUH BCETO MTOBECTBOBAHMUS.

- Hcnonb3oBanue B 3cce PaKTOB, Pe3y/IbTaTOB MCCIICIOBAHUN — OTJIMYHBIA BApUAHT LISl TIPUIAHUS
yOeIUTENbHOCTH.

HpaKTI/I‘leCKaﬂ paﬁoTa Ned «Hanucanme 3cce Ha TEMY «3HayeHHe NMOBLIIIEHHS KadecTBa
NPOAYKIHA HA MPECANPUATUAX U B o01IecTBE B LIEJIOM»

Acce — JIATCPATYPHOC IMPOU3BCACHUC HEOO0JIBIIOTO O6T>€Ma, 0OBIYHO IpO3anveCKocC, CBO60,I[HOI>1
KOMITIO3UIUHU, NEPEAAOIICC HHANBUAYAJIbHBIC BIICYATIICHUSA, CYXKICHUS, C006pa)K€HI/I$I aBToOpa O TOH
WJIM UHOH HpO6J’ICMC, TEME, O TOM HJIM HHOM COOBITHH WIIH SIBIICHHH.

[Topsimox HamKcaHus 3cce OOBIYHO CBOJUTCS K TPEM IIaram.

1. BcrynurenbHas 4acTh

Kak u mobast mrucbMeHHas paboTa, 3cce COAEPKUT BCTYMHUTENbHYIO YacTh WJIM BBEJIEHHE. XOPOIIIO
HalMCaHHOE BBEJCHUE 3aCTaBISIET YMUTATENsl 3aMHTEPECOBATHCS M MPOUYUTATh 3CCE JO KOHIA.
BerynurensHas yacTh MOXKET cojaepkaTh (OPMYIUPOBKY MpPOOIEMBI U €€ CYTh, PUTOPUUYECKUI
BOIPOC, IUTATY U T.JA. BAXKHO CO3/IaTh OCOOBIN AMOITMOHAIIBHBIA HACTPOU M MOJBECTU YUTATENS K
paccMaTpuBaeMoii mpooieme.

2. OcHOBHas 4acTh

B ocHOBHOW YacTH MOXXHO TPUBECTH pa3HbIe TOYKM 3pEHUS IO paccMaTpuBaeMol Mpoldieme,
3aTPOHYTHh HUCTOPHIO Bompoca. OOBIYHO OCHOBHAsl YacTh COCTOUT W3 HECKOJBKUX TOJIMYHKTOB,
KK U3 KOTOPBIX COCTOUT M3 TPEX paslieloB: Te3HC (AOKa3bIBAEMOE CYXJICHHE), 0OOCHOBAHUE
(apryMeHTBI, HMCHOJIb3yeMble IS JOKa3aTelIbcTBa TE3MCa), TMOABBIBOJA (YaCTHUYHBIA OTBET Ha
TJIaBHBIN BOIIPOC).

ApryMeHTaMH SIBIISIFOTCS CY>KJIEHHUS, BBICKa3bIBAEMBIE C IEJIBI0 YOSKICHHS YUTATENS] B UCTUHHOCTH
OTIpeIeIEHHOW TOYKU 3pEHHS. DTO MOTYT OBITh PAa3IMYHBIC CUTYAIlUU U3 KU3HU, MHEHHS YUEHBIX,
JI0OKa3aTesIbCTBa U T. 1.

AprymeHTaInusi MOXeT ObITh TOCTPOEHA B CIEIYIOIICH MOCIe0BATeILHOCTH:

- YTBepKaeHue.

- [loscHenue.
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- [Ipumep.

- UToroBoe cyxaeHue.

- 3aKIIIOYCHHE

3. B 3axmoueHnH 0ObeAMHAIOTCS BCE BBIBObI, C/IEIAHHBIE 110 KAXKIOMY TE3HCY, IPEICTaBICHHOMY
B OCHOBHOM 4acTW. Yurarenp IOJDKEH IPUMTH K JIOTUYECKOMY BBIBOJY Ha OCHOBAaHHUHU
IPUBEJCHHBIX apryMeHTOB. B 3akiioyeHune 3aHOBO NpUBOAUTCS IHpolieMa U Jienaercs
3aKJIIOYUTEIBLHBINA BBIBOJIL.

Ecin nenb BCTYIUTENIBHON YaCTH — 3aMHTEPECOBATH YUTATENSA, TO LENb MTOCIEIHUX TPEITIOKEHUN —
N00aBUTh LEJIOCTHOCTh OOIIeH KapTWHE, OCTaBUTh NPOM3BEACHUE B MaMATH YHUTATENd U
HATOJIKHYTb Ha Pa3MBILLICHHUS.

CoBeTsl 110 HAIMCAHUIO:

- [Ipu HanMcaHuM 3cce cileayeT YepeoBaTh KOPOTKHE (Gpasbl C AIMHHBIMUA. B TakoM cirydae TEKCT
OyzAeTr 10CTaTOYHO AMHAMUYHBIM, YTOOBI JIETKO YUTATHCS.

- He crout ncnonb30BaTh CIOXKHBIE M HETMOHSATHBIE CIIOBA, OCOOCHHO, €CIM 3HAYEHUE CIIOBA
MaJIO3HAKOMO.

- CremyeT WMCIONIb30BaTh Kak MOXKHO MEHbIIe o0mux ¢pa3. Dcce AOKHO OBITH YHHKAIBHBIM,
VHIVBUAYAIN3UPOBAaHHBIM, OTPAKAIOIUM JIMYHOCTH aBTOPA.

- IOMop HyXHO wHcIoNIb30BaTh KpailHe akkypaTHo. Capka3M M JEep30CTh MOXKET pas3apaxarb
YUTATEIS.

- OrpaxeHue JMYHOIO OIbITA, BOCIOMUHAHUI M BHEYATICHUM — OTIMYHBIA crocod
HOJTBEPXKICHUS CBOCH TOUKU 3pEHUsS U YOEKIEHUS YNTATEs.

- HeoOxoaumo mpuaepkuBaTbcst TEMbl U OCHOBHOM HJI€H, HE OTKJIOHSSICH OT HEE U HE OIMCHIBAS
HEHY)KHBIE JCTAJIH.

- 3aKOHYMB 3cce, CIeAyeT MepeuuTarh ero, yOekIasch B COXpPAaHEHMM JIOTMKU HW3JIOKEHUS Ha
IIPOTSKEHUH BCETO TOBECTBOBAHMUS.

- lcnonb3oBanue B 3cce PakToB, pe3yIbTaTOB UCCIEAOBAHUN — OTJIIMUHBIA BapUaHT JUIsl TPUIAHUS
yOeIUTEeNbHOCTH.

IIpakTnyeckas padora NeS «OcCHOBHBIC OTIMYHS POCCHIICKOM, IMOHCKONH M aMEPHUKAaHCKOMN
LIKOJI yIIPaBJIeHHUS Ka4eCTBOM»

3anonHUTe TabIUILy, OTPAXKAIOIIYI0 OCHOBHBIE OTJIMYUS POCCUHCKOM, aMEpUKAHCKOM M SITOHCKOMN
IIKOJI YIIPaBJICHUA KAQ4YCCTBOM.

Tabnauna — OCHOBHbBIE OTJIMYHS HIKOJI YIIPABJIECHUS KaYe€CTBOM

Poccuiickas AMepHKaHCKas
1IK0J1a 1IK0J1a

IToo:xenne SInoHCcKas mIKoJIa

ITogxox K KauecTBy

HCJ'IB YIpaBJICHUA KaUCCTBOM

Pomb ciryx0pb1 kauecTBa

Poxb BeICcHIErO PYKOBOJACTBA

Posib paGOTHUKOB

Bausguue Ha
OPraHU3aIlMOHHYIO KYJIBTYPY
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