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JIMcT perucTpauuy H3MeHeHHii H 100 THeHH I
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1 Leau ocBOeHUS TUCIUIJIMHBI (MOTYJIsT)

[enbro 0OCBOCHMS TUCIHILUIAHBI « Y TIPaBJICHUE KAYeCTBOM SBJISIFOTCS — 03HAKOMJIGHUE CTYICHTOB
C OCHOBaMHU TCOPHUH M MPAKTUKU COBPEMEHHOTO YIPABJICHUS Ka4yeCTBOM MPOAYKIUU B COOTBETCTBUU C
TpeOOBaHUAMHM MEXKIYHAPOJHBIX CTaHAAPTOB; (POPMYIMPOBaHWE KOMIICTCHIIMN, HEOOXOJAUMBIX B IPO-
(heccHoOHATBPHON ACATEIILHOCTH OaKaimaBpa 1o HampapieHuto 38.03.02 «MeHeKMEHTY.
3aaun U3yv4aeMon TUCIIMIUIAHBL:
— MH3ydeHue TeopeTHYECKUX OCHOB B 00JacTH 00ECIeUeHUs] Ka4ecTBa U YIPABJICHUS KaYECTBOM IPO-
JYKIINH;
— W3yYCHHUE MPAKTHYCCKUX PEKOMEHAIUI MO OPTaHM3aIlMi U (PYHKIIMOHUPOBAHUIO CHCTEM YIIpaBlie-
HUSI KAYECTBOM MPOIYKIIMU HA IPEANPHSITUAX PA3THUHBIX (HOPM COOCTBEHHOCTH;
— 3HAKOMCTBO C TPEOOBAHUSMH OTCUECTBEHHBIX M MEXKIYHAPOIHBIX CTAHIAPTOB IO YIPABICHUIO Kade-
CTBOM;
— 3HaKOMCTBO C HOPMATHBHBIMH JIOKYMEHTaMH, PETYJIHUPYIOUIUME MPABOBbIE OTHOIICHHUS B O0JIACTH
Ka4yecTBa.

2 MecTo IMCIHUILTHHBI (MOIYJIA) B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl
MOAr0TOBKM 0akajnaBpa (MAarucTpa, Crieliuajanucra)

Hucuumuaa B1.B.18 «YnpaBieHue kauecTBOM» BXOJMUT B BApHATHBHYIO 4acTh 0Jioka 1 o0Opaso-
BaTEJIbHOM MPOTrPaMMBI.

Jnst m3ydeHus] AMCIUIUITMHBI HEOOXOANMEI 3HaHUs (YMEHUs, BIaJeHUs), CHOPMUPOBAHHBIE B pe-
3yJlbTaTe M3y4YeHHs CIEAYIOUINX AMCLUUIUIMH: «YTIpaBleHHE Ipoaaxamu», «Teopus opraHuzanumny,
«MenemKrMeHnT», «CTpaTernuecKuil MEHEKMEHTY.

3HaHUs, MMOJYYEHHBbIE MPU OCBOCHWU AAHHOW AWCLMIUIMHBL, OyZyT HEOOXOAWMBI Ui M3y4YeHHUS
CIEIYIOINX TUCHUILINH: « MeXIyHapOaHbI MEHEKMEHT», «YIIPaBICHUE MEKIYHAPOIHON NeATENb-
HOCTBIO», «»KoprmopaTtuBHoe ymnpaBieHHe», «IKOJIOTUYECKUI MEHEIKMEHT», MPOXOXKIECHUS IPOU3-
BOJICTBEHHOW NPAKTUKU — MPAKTHUKU T10 MOJIYYEHUIO MPOPECCHOHANBLHBIX YMEHUH U OIBITa MPOU3BOJI-
CTBEHHON-TIPEATUIUIOMHON MPAKTHKH, MOATOTOBKE K CJlaye€ M rOCyIapCTBEHHOrO 9K3aMEHa, MOATOTOBKE
K 3alUTe M 3alIWTE BBIMTYCKHOM KBaTM(QHUKAIMOHHONW PabOTHI.

3 KomneTenuuu odydaronierocsi, popMupyemblie B pe3yJabTaTe 0CBOCHUS
AUCHUILJIMHBI (MOYJIs1) U IVIAHUPYeMble Pe3yJbTaThl 00y4eHUs

B pesynbrare oCcBOGHWS MUCHMILIMHBI (MOIyJisi) «YTIpaBIeHHE KauyeCTBOM» OOYYArOIIMHACS IIOJI-
JKeH 007a7aTh CIeAYIOIMMMHA KOMITETCHITUSIMHU:

CTpyKTypHBIH
JNEMEHT [Tnanupyemsble pe3ysbTaThl 00yUeHHUS
KOMITETEHIINU

IIK-5 cnoco0HOCTHI0O AHATU3UPOBATH B3aMMOCBA3HM MeEKAY (YHKIMOHAJBLHBIMU CTpPaTerunsiMu
KOMIAHW € 1eJIbI0 MOATOTOBKH COAJaHCHPOBAHHBIX YIIPaBJIeHYECKHX PelleHMii

3HaTh - OCHOBHBIE OTIPEJIeNIEHUs] U TIOHATHUS, HEOOXOIMMBIE JIsl aHAJTN3a B3aNMOCBSI3H MEX-
Iy GYHKIMOHAIBHBIMHU CTPATETUSIMA KOMITAHUH C LIEJbIO MTOJrOTOBKU cOaJlaHCHPO-
BAHHBIX YIIPaBICHUYECKUX PELLICHUN

- OCHOBBI IIOATOTOBKHA W MPUHATHUS YIPABICHYECKUX PEIIECHUN

- OCHOBHBIE METOBI aHAIN3a PYHKIMOHAJIBHBIX CTPATErHid B OpraHU3aliN

YmMeTh - BBIIENATh PYHKI[HOHABHBIC CTPATETHH U YCTAHABJIMBATH MEXKIY HUMH B3aUMO-
CBS13b IIEJIBIO MOITOTOBKU COANAHCHPOBAHHBIX YIPABICHYSCKUX PEIICHUN

- MPUMEHATh 3HAHUS B OOJACTH yNpaBieHHA KadecTBa B MPO(PECCHOHATBLHOU nes-
TENBHOCTH, UCTIOJIb30BaTh UX HA MEXIUCIMIUIMHAPHOM YPOBHE

- mpuoOpeTaTh 3HAHUS B 00JIACTH YIPABJICHUS KAYECTBOM, HEOOXOMMbIC

JUTSL aHAJTM3a B3aMMOCBSI3U MEXIY (DYHKIIMOHATBHBIMH CTPATETUSIMUA KOMITAHHH C TIe-
JIbIO TIOATOTOBKHU COATAHCHPOBAHHBIX YIIPABICHYCCKUX PEIICHUI

- pa3pabaThIBaTh COATAHCUPOBAHHBIC YIPABICHUCCKUE DEIICHUS, PACIIO3HABATh

3¢ (deKTUBHBIC peHIcHUS OT HEed(P(PEKTUBHBIX

Brnaners - IPAKTHYCCKNMU HaBbIKaMH HUCITIOJIE30BaHUA 3HAHHHM B 00JacTH YIIpaBJIICHUA Kaduc-
CTBOM, HCO6XOIII/IMLIX I aHaJIn3a B3aUMOCBA3HU MCXKIY (bYHKI_II/IOHaJIBHbIMI/I cTpare-




CTpyKTypHBIH
JNIEMEHT
KOMITCTEHIINT

ITnanupyemsle pe3ynpTaTbl 00yUeHHS

THSIMH KOMITAaHUH € TENTBI0 TTOJITOTOBKU COATaHCHPOBAHHBIX YIPABICHUECKHAX Pellie-
HUMN

- HaBbIKaMUu pa3pabOTKU COATAHCUPOBAHHBIX YIPABICHYCCKUX PEUICHUI Ha OCHOBE
aHaJM3a ¥ YCTaHOBJICHHS B3aHMMOCBSI3U MEXIY (YHKIIMOHAIBHBIME CTPATETHAMHU

- BO3MOKHOCTBIO MEXIUCIUIUIMHAPHOTO MPUMEHEHNS 3HAaHUI B 00J71aCTH yIipaBiie-
HUSI KAaYeCTBOM

JAIK-1 3HanuemM
COOHOCTH

COBpeMeHHON CHCTEeMBbI YNPaBJeHNs Ka4eCcTBOM M o0ecrieYeHHs] KOHKYPEHTOCHO-

3HaTh

- OCHOBHBIC OPEETICHHs ¥ MOHITHUS B 00JaCTH yIpaBJICHHs KauecTBOM U obecreye-
HHSI KOHKYPEHTOCIIOCOOHOCTH;

- BUIABl M (QOPMBI COBPEMEHHBIX CHCTEM YIPABICHUS Ka4eCTBOM U OOecreueHus
KOHKYPEHTOCITOCOOHOCTH

- HamnpaBJICHHsl, COBPEMEHHBIC TEXHOJOTMH M OSTalbl BHEJPCHUS COBPEMEHHBIX CH-
CTEM yIpaBJIeHHs Ka4eCTBOM M 00eCIedeHHsI KOHKYPEHTOCIIOCOOHOCTH

- TCOPCTHYCCKHUEC U MPAKTUYCCKUC IIOAXOMAbI K OIMPECACICHUIO UCTOYHUKOB W MC-
XaHM3MOB YIPABICHUS KAUYeCTBOM M OOCCIICUCHHUsS] KOHKYPEHTHOTO MPEHUMYIIECTBA
OpraHH3aIiu

YMets

- mpuoOpeTaTh 3HAHUS B 00JIACTH YIPABICHHUS KAYECTBOM U 00ECTIEYCHUsI KOHKYPEH-
TOCIIOCOOHOCTH

-IPUMEHATh 3HAHUS B OOJIACTH YIPABJICHUS KAYeCTBOM U 00CCIECUEHHsT KOHKYPEH-
TOCHOCOOHOCTH B MPO(ECCHOHAIBHON IeSITEIbHOCTH, UCIIOJIb30BaTh HMX HA MEXKIHC-
HI/IHHI/IHapHOM ypOBHe

- OOBSICHATH (aHAM3UPOBATH)IENH, 3a7aul, COJEpKaHue BUAOB U (opM coBpeMeH-
HBIX CHCTEM YIPaBIICHUS KAYECTBOM M OOECIevYeHHsT KOHKYPEHTOCIIOCOOHOCTH, BO3-
MO>XHOCTH X BHEAPEHHUS B MPAKTUKY XO3AHCTBYIOLIETO CyOBEKTa

- OOCHHUBATH HeO6XOI[I/IMOCTL BHeZ[peHI/IH HaHpaBﬂeHHﬁ, COBpeMeHHI)IX TeXHOJ’IOFI/II\/’I nu
ATANOB BHEJPEHUS COBPEMEHHBIX CHCTEM YIPABJICHHsS Ka4eCTBOM H  OOecredeHHs
KOHKYPEHTOCIOCOOHOCTH

Bnanets

- IPAaKTUYECKUMH HaBBIKAMH MCIIOJIb30BaHMS 3HAHUN MOCTPOEHHUS COBPEMEHHOM CH-
CTEMBI yIIPaBICHHS KAYeCTBOM U 00ecneueHHs KOHKYPEHTOCTIOCOOHOCTH

- BO3MOJKHOCTBIO MEXAMCLUIIMHAPHOTO NMPUMEHEHUS 3HAHHUH O COBPEMEHHOH CH-
CTEME YIPABJICHHUS KAUeCTBOM M 0OeCTIeYeHHUs] KOHKYPEHTOCIIOCOOHOCTH

- OCHOBHBIMH METOJaMH HCCIEAOBAaHUS COBPEMEHHON CHUCTEMBI YIpPaBICHUS Kade-
CTBOM M 00ecredeHHs KOHKYPEHTOCIIOCOOHOCTH




4 CTpyKTypa U coaep:KaHue JUCHUIUTHHBI (MOXYJs) (0711 OUHOU U 0UHO-3A0UHOI hopMm 00yUeHUs)

OO6mast TpyI0eMKOCTh AUCITUTUINHBI COCTABIISIET 4 3a4eTHHIX enuHuI] 144 akaa. 4acoB, B TOM YHUCIIE!

— KOHTakKTHas pabora — 63,05 akan. 4acos:
— ayaurtopHas — 60 akan. 4acos;
— BHeayaurtopHas — 3,05 akan. yacos

— camocTosTeNnbHas pabora — 45,25 akaj. 4acos;

— TOATOTOBKA K dK3aMeHy — 35,7 akan. gaca
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1. Paznmen 1. CymHocTh KayecTBa M ynpasJje-| 6
HHUS UM.
1.1. Tema 1. OCHOBHBIE KaTETOPUU W NOHATHA B| 6 1 4 |4 IlonroroBka kK CEMHMHapCKOMY, ITpakK- | Y CTHBIA OIPOC 1IK-5
00J1aCTH yIpaBJICHUs KAYECTBOM TUYECKOMY 3aHSTHUIO CeMuHapCKOE 3aHITHE JITIK-1
[loaroroBka OOKIanOB 3y
CamocTosATeNbHOE H3yueHHe y4eo-
HOM W Hay4HOH JINTEpaTyphl
Pabota ¢ anekTpoHHBIMH OUOIHO-
TEKaMH U CIeUaTU3UPOBAHHBIMHU
WnTepHeT-caliTamMu
1.2. Tema 2. VcTopusi pa3BUTHS TCOPUH W Ipak-| 6 1 4/21 |5,25 [ToaroToBKa K CEMUHAPCKOMY , YcTHEI ompoc 1IK-5
TUKHU YIPABJICHUS KaueCTBOM MPAaKTUYECKOMY 3aHSTHIO CemuHapcKoe 3aHATHE JTIK-1 3y6
BrinonHeHne npaxkTUYecKux padoT
IToaroroBka nOKIaA0B
CamocrosTeNpHOe H3ydeHue y4eo-
HOW ¥ Hay4HOH JHTEpaTypbl
Pabota ¢ anexkTpoHHBIMH OMOIHO-
TEKaMH U CIIEIUAIN3UPOBAHHBIMU
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NHuTepHeT-calitamMmu
6 1 421 |5 [lonroroBka K CEMHHAPCKOMY , VYceTHBIN onpoc 1IK-5
MPaKTUYECKOMY 3aHSTHUIO CeMuHapCKOE 3aHITHE J[TTK-1
CamocTosATeNIbHOE H3yYeHHEe y4eo- 3)6
1.3 Tema 3. Mogenu U COBpEMEHHBIC KOH- . N 1 Y Y
HOW M Hay4HOW JUTEpaTyphl
LENLIMU KauecTBa
Pabota ¢ anexkTpoHHBIMH OUOIHO-
TEKaMH U CIICHUaTN3UPOBAHHBIMU
WHurepHeT-calitamu
6 1 421 |5 [lonroroBka K CEMHHAPCKOMY , VYceTHBIN onpoc 1IK-5
MPaKTUYECKOMY 3aHSTHIO CeMHuHaApCKOE 3aHSITHE JITIK-1
[loaroroBka OOKIanOB 3y
1.4 Tema 4. DKOHOMUYECKUE ACTIEKTHI Kaye- CamocTosATeNIbHOE H3yueHHe y4eo-
CTBa HOM W Hay4HOH JINTEpaTyphl
Pabora ¢ anekTpoHHEIMEH OHONHO-
TEKaMH U CIIeUaTN3UPOBAHHBIMHU
WNHTepHeT-caliTaMu
Hroro no pazmeny 1 6 4 16/61 (19,25 AynutopHast KOHTpoabHas pa- |[[IK-5
oora JITTK-1
TectupoBanue 3y6
2. Pazmen 2. KBaaumerpusi kak Hayka u ee| 6
pPoib, MeToAbI M 00JACTH NPAKTHYECKOTO
NpUMeHeHH L.
6 2 421 |4 IloaroroBka Kk CEMHUHApPCKOMY , VYceTHBIN onpoc 1IK-5
2.1 Tema 5. Kanmmerpus kak Hayka. [Toka3za- [IPAKTUYECKOMY 3aHITHIO CeMuHapckoe 3aHsTHE J[TTK-1
TEJM Ka4eCTBa U METO/bI MX OLICHKH BrinonHeHne npaxkTudeckux padoT 3y8
[loaroroBka IOKJIAJIOB
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CamocTosTenbHOe H3yueHUe yueo-
HOM W Hay4yHOH JINTEpaTyphl
Pabora ¢ snekTpoHHBEIMEH OHONHO-
TEKaMH U CIICUaTN3UPOBAHHBIMU
NHTepHeT-caliTaMu
6 2 821 |6 [MoaroroBka K CEMHHAPCKOMY |, YcrHbIid onpoc 1IK-5
MPAKTUYECKOMY 3aHSITHIO CeMHuHapCKOE 3aHITHE JITK-1
BrinonHenne npakTUYecKux padoT 3y6
Pemienune cutyanuii 1 TBOPYECKHUX
3a1aHui
2.2 Tema 6. OCHOBHBIE METOJbI YIPaBICHUS A
. [loaroroBka OOKIanOB
Ka4ecTBOM (MHCTPYMEHTApH KauecTBa)
CamocTrosTenbHOe H3ydeHHe yueo-
HOM W Hay4HOW JIUTEpaTyphl
Pabora ¢ anekTpoHHEIMEH OHONHO-
TEKaMHU U CTIeHHNaTU3UPOBAHHBIMHU
WNHTepHeT-caliTaMu
HUroro mo paznemy 6 4 12/411 |10 AynuropHas KOHTponbHas pa- |[[IK-5
oora JITTK-1
TectupoBanue 36
3. Pazzeu 3. KoHTposb KauecTBa MpOAYKIHN 6
3.1. Tema 7. KoHTpONH KauecTBa MPOTYKITHH 6 2 421 |4 [loaroroBka K CEMHHAPCKOMY , YceTHBIH ompoc IIK-5
[IPAKTUYECKOMY 3aHATHUIO CeMuHapckoe 3aHATHE JITTK-1
BrinonHeHne npakTUYeckux padoT 3y8

CamocTosTenbsHOe H3ydeHHe yueo-
HOM M Hay4yHOW JINTEpaTyphl
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Pabora ¢ anmexTpoHHBIMUH OHUOIHO-
TEKaMH U CTICUATN3UPOBAHHBIMU
HHTepHeT-caliTaMu
Uroro no pazzeny 6 2 4/21 AynuTopHasi KOHTPOJIbHAs pa-
6ota
TectupoBanue
4. Pazgen 4. Cranmapruszauusi, ceptudukanust u| 6
METPOJIOTHYECKOe 00ecreyeHne KadyecTBa Ipo-
TYKIUH
6 2 4/11 [loaroroBka K CEMHHAPCKOMY , VYceTHBIN onpoc 1IK-5
[IPAKTUYECKOMY 3aHATHUIO CeMuHapckoe 3aHATHE HIIK-1
[ToaroroBka oKIa70B 3y8
Tema 8. CranmapTuzanus B yIpaBJIeHHUH Kade- CamocrosTenpHOe H3yueHue y4eo-
CTBOM HOM W Hay4HOW JIUTEpaTyphl
Pabora ¢ anekTpoHHEIMEH OHONHO-
TEKaMH U CTICIUATN3UPOBAHHBIMU
WHrepHeT-calitamu
6 1 5 IloaroroBka Kk CEMHUHApPCKOMY , VYceTHBIN onpoc 1IK-5
MPaKTUYECKOMY 3aHSITHIO CeMHHApCKOE 3aHITHE JITIK-1
CamocrosTelpHOe H3ydeHue y4eo- 3)6
Tema 9. Metposnorudeckoe odecrieueHre Ka- N . Y Y Y
HOW M Hay4HOW JUTEpaTyphl
4yecTBa MPOAYKIUH
Pabota ¢ anexkTpoHHBIMH OMOIHO-
TEKaMH U CTICIUATU3UPOBAHHBIMU
WnTepHeT-caliTamMu
Tema 10. Ceptudukanus B ynpaBieHun kade-| 6 2 4/1U1 IloaroroBka Kk CEMHUHAPCKOMY , VYceTHBIN onpoc 1IK-5
CTBOM IPAKTUYECKOMY 3aHITHIO CeMurHapcKoe 3aHsITHE J[TTK-1
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CamocrosTenpHOE H3yueHHe y4eo- 3y6
HOM W Hay4HOH JINTEpaTyphl
Pabora ¢ snekTpoHHBEIMEH OHONHO-
TEKaMH U CIICUaTN3UPOBAHHBIMU
WNHTepHeT-caliTaMu
Hroro mo pasneny 6 5 13/21 AynuTopHasi KOHTPOJIbHAs pa-
6ora
TectupoBanue
Hroro 3a cemectp 6 IMoaroroBka Kk MPOMeKYTOYHO#H  |IK3aMeH
aTTecTalMu
HToro mo tucuumninHe 6 15 45/141 45,25

U — B ToM umcIie, yacsl, OTBEJCHHbBIE Ha pabOTy B MHTEPAKTUBHOM (opme.
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5 O6pa3oBaTtesibHbIe H HHGOPMAIIHOHHBIE TEXHOJIOTUH

W3yveHrne OUCHMIDINHBI «YNpaBjieHHe KayeCTBOM» TPEINOiaraeT He TOJNBKO 3allOMHHAHWE U
MOHUMaHWe, HO U aHallu3, CUHTE3, peduiekcuio, GOpMHUPYET YHUBEPCAIbHbIC YMEHHUS U HABBIKH, SIBIISIO-
HIMecsl OCHOBOH cTaHOBJEeHUs mpodeccuonana. OAHAKO TOJNBKO CpeACTBA AMCHUILIUHEI « Y NpaBjeHusI
Ka4yeCcTBOM» HEJOCTaTOYHBI 7151 JOPMHUPOBAHISI KITFOUEBBIX KOMITETEHITH OYIyIIIeTo BHITYCKHHKA.

B Hacrosmiee BpemMst 0QHOW U3 3a/1a4 COBPEMEHHOM BBICIIEH IIKOJIbI SBJIACTCA MOArOTOBKA KOMIIE-
TEHTHOTO, THOKOTO, KOHKYPEHTOCIIOCOOHOTO CIIELHAJIICTa, CIIOCOOHOT0 K MPOAYKTHBHON mpodeccro-
HAJBHOM NEATENbHOCTH, K OBICTPOH aJanTaliy B yCIOBHAX HAYYHO-TEXHHYECKOTO MpOTpecca, Biaero-
IIeTO TEXHOJIOTHSAMH B CBOEU CHENHaIbHOCTH, YMEHHEM HCIIONB30BaTh MOYIEHHBIC 3HAHUS TIPU pellle-
HUH PoeCCHOHANBHBIX 33/1a4. B cBs3u ¢ 3THM B y4eOHOM mpoliecce He0OX0IUMO UCTIONIB30BATh TOMH-
MO TPaAULUOHHBIX (POPM MIPOBEACHUS 3aHATHH TaK)KE aKTHBHBIC U HHTEPAKTHBHBIC ()OPMEIL.

C nenpro GOpMUPOBAHUS U PA3BUTHS MPOQPECCHOHATHFHBIX HABBIKOB 00YUAIOIINXCS B paMKax pea-
JU3alry KOMIIETEHTHOCTHOTO MOAX0a B Y4€OHOM Mpoliecce MpH MPOBEACHUH JICKIIMOHHBIX 3aHITHH UC-
MOJIb3YeTCsI O0BACHUTEIBHO-WILTFOCTPATUBHBIA METO/ C 3JIEMEHTaMHU MPOOJIEMHOTO U3JI0KEHUs Y4eOHOH
WH(POPMAITIHL.

Jlex1noHHBIM MaTepHall Kypca «YTpaBIeHHE Ka4eCTBOMY 3aKPEIUIseTCs] B XO/I€ TPOBEASHUS KC-
MPECC-OMPOCOB (OMPOCOB HA JIKIMH); MUCHbMEHHBIX KOHTPOJBHBIX Pa0OT; BBHIMOJIHEHUS MPAKTHUECKUX
paboT (Ha mpuMepe KOHKPETHBIX OpraHW3aIluil); MpeACcTaBIeHHs MPEe3eHTAlNH; NCIOIb30BaHMS aKTHB-
HBIX 1 HHTEPAKTUBHBIX METOOB MPH MPOBEJICHUN MPAKTHIECKUX 3aHATHI:

- o0y4yeHrEe Ha OCHOBE ONbITA — aKTHBU3ALUS ITO3HABATENBHOW JCSTENbHOCTH CTYJCHTOB 32 CUET
ACCOIMAILMN UX COOCTBEHHOTO OMbBITA C MPEAMETOM H3YyUEHHS C LEIbI0 Pa3BUTHSI CIIOCOOHOCTH K 0000-
HICHUIO, aHAITN3Y, BOCIPUSATHIO HHPOPMAIUH;

- UMUTAIHOHHbBIC YIPaKHEHUS (YIPAKHCHUS [0 MHCTPYKIIMH), METOA «case study» («pemienue
CUTYAIIMOHHBIX MTPOM3BOJACTBEHHBIX U YIpaBleH4Yeckux 3amad»), MACTAK-TrexHomoruro (MeTox akKTHB-
HOT'O COLIMOJIOTHYECKOTO TECTUPOBAHMSI, aHATU3a M KOHTPOJIS ), METOA MO3TOBOH aTaku, OOy4YeHHE de-
pe3 Hay4yHO-HCCIIEA0BAaTENbCKYI0 paboTy W JAp., KOTOPbIE CIOCOOCTBYIOT Pa3BUTHIO SKOHOMHUYECKOTO
MBIIUICHHS, (OPMHUPOBAHHUIO OOIIEKYIBTYPHBIX U MPO(PECCHOHATHHBIX KOMIETEHIIMH 00yJarommxcs, a
TaK)Ke HABBIKOB PEIICHUs HECTAaHIAPTHBIX SKOHOMUYECKUX U YIPaBICHUECKUX 3a/1a4, 00pabOTKH U aHa-
JIM3a KOMMEPYECKoi HHpOpMaLuy, GOPMUPOBAHHIO TOTOBHOCTH K MPO(ECCUOHAILHOM aanTaluy,

- ydeOHas TMCKYCCHS — TIPOBEICHUE CEMHHAPOB-00CYKACHUN U CEMHUHAPOB-IUCKYCCHI, KOTOPBIS
MIPEJIONIATaloT AUATOTHUECKOE OOIICHNE YIaCTHUKOB, B IPOIECCE KOTOPOTO OOCYKIAIOTCS U PEIIatoTCs
aKTyaJIbHBIE TTPOOJIEMHBIE BOIIPOCHI B 00JIACTH MEHEKMEHTA;

- poJieBasi UMHTAIMS CTYJCHTAMH PeajibHOM MPO(ECCHOHANBHON JCSITENIFHOCTH (IeToBasi Urpa) ¢
BBITIOJTHEHNEM (DYHKIMI CIIEIIUATICTOB HA Pa3IMYHbIX pabodnX MecTax.

Jns mpoBeneHnss KOHTPOJIBHO-AMATHOCTUYECKUX MEPONPUATHI MpeIaraeTcsi NCHOIb30BaTh KOM-
MBIOTEPHBIE KOHTPOIMPYIOUIUE TECTHI, TECTHI JUIsl CAMOJUArHOCTUKH, JINCTHI CAMOOIICHKH ISl SKCIIPECC-
JTUAarHOCTHKH (Harpumep, 3Q(HEeKTUBHOCTH JIEKITUH, COACPIKAHMS JUCIUTUINHEI).

Tekymuit KOHTPOJIb 3HAHUH (PEUTHHT-KOHTPOJIb) OCYIIECTBISETCS B BUIE TECTUPOBAHUS MU BbI-
MIOJTHEHUS] MUHU-KOHTPOJIBHBIX paboT.

CamocrosTenpHast paboTa CTYACHTOB MOJKPEIIISETCS] UCTIOJIB30BAHUEM 3JIEKTPOHHOIO OcOoOus 1o
JAHHOW IHUCITUTIIINHE.

Takum oOpazom, MpUMEHEHNEe WHTEPAKTUBHBIX 00pa30BaTENbHBIX TEXHOJOTMHA MPUAAET MHHOBA-
LUOHHBIN XapakTep MPaKTUYeCKU BCEM BHJAM y4eOHBIX 3aHSTHH, BKIIOYas JekuuoHHsle. [Ipu sTom ne-
JlaeTcs aKIEHT Ha Pa3BUTHE CAMOCTOSTENbHOT0, MPOAYKTUBHOTO MBIIUICHHS, OCHOBAaHHOTO Ha THAJIOTH-
YECKUX MpHEeMax, CyObeKTHON MO3MIMK 00yYaroIerocss B 00pa3oBaTeiibHOM mpoiiecce. TemM caMbIM CO-
3/1a10TCA YCIOBHA AN pealn3alliid KOMIIETEHTHOCTHOTO MOAX0/1a MPU M3Y4YEHHUHU JUCLUILUIMHBEI «YpaB-
JIeHHEe Ka4eCTBOM».

6 YueOHO-MeTOAMYECKOE 0DecneyeHre CAaMOCTOATEIbHOI PadoThl 00yYaloIUXCs

[To mucrnumuHe «YTpaBiieHHE Ka4eCTBOMY MPEAYCMOTPEHA ayIUTOPHAsE U BHEAYAUTOPHAS CaMo-
cTosATeNbHAs pab0oTa 00yJAIOIITUXCS.
CamocrosTenpHas paboTa 00yJaronIuxcs MpeayCMaTpHUBaCT:
— mpopaboTKy JEKIIMOHHOTO MaTepuaa, N3y4eHrne U KOHCIIEKTUPOBaHNE TOTOTHUTEIHLHOTO MaTepraa
M0 KKJI0W TeME JIEKIIMOHHBIX 3aHATHI;
— TIIOATOTOBKY K CEMHUHAPCKUM M TPAKTUYCCKUM 3aHATHSAM: H3yYCHHE Y4YeOHOW M HOPMATHUBHO-
CIIPABOYHON JINTEPATYPhl, KOHCIICKTOB JICKIIUH, ITOATOTOBKA K BBIMOJIHEHUIO KOHTPOJIBHBIX paboT



— paboTa ¢ DIEKTPOHHBIMH OHOJIMOTEKAMH U CIICITHATN3UPOBAHHBIMUA HTEpHET-CaiTaMH.

Ilepeyenb TeM AJIsi NOATOTOBKM K CEMUHAPCKUM 3aHATUAM

Pasnen 1. CymHocTh Ka4yecTBa W yNpaBJIeHUS UM.
Tema 1. OcHOBHBIE KaTETOPHH U MOHATHUS B 00J1aCTH yIpaBlieHHS Ka4eCTBOM
[TonsiTue kauecTBa. MHOr0acneKTHOCTh Ka4eCTBA.
KagecTBO Kak 5KOHOMHYECKasi KATETOPHSI U OOBEKT YIPaBJICHUS.
3HaueHue MOBBILIEHNS KauecTBa.
KagecTBO 1 KOHKYpEHTOCTIOCOOHOCTh MPOIYKLIUH.
OcCHOBHBIC KaTE€rOpUH U HOHATHS B 00JaCTH YIPABICHUS KAUECTBOM.
Tewma 2. I/ICTopm Pa3BUTHUS TEOPUU U MPAKTUKHU YIIPABJICHUS KaUYECTBOM

1. CraHoBieHHE U pa3BUTHE MEHEHDKMEHTA Ka4eCcTBa. DBOJIOLMS MBIIUICHHS B 00JIACTH YIIPaB-

neHus kadecTBoM. [ 'ypy kauecTsa.

2. OcCHOBHBIE ATaITbl Pa3BUTHUS CUCTEM KauecTBa.

3. Craguu pazButus puinocodhuu KauecTsa.

4. PoccuifcKuii OIBIT YIIpaBIeHHS KA9eCTBOM.

5. BsaumocBs3b 0011eT0 MEHEPKMEHTA 1 MEHEKMEHTA KaueCTBa.
Tema 3. CoBpeMeHHBIC KOHIIEIIMH yrpaBieHus kadyectBoM. Konnenus TQM
1
2
3
4

arwdE

CoBpeMeHHbIE TOAXOIbI K YIPABICHUIO KaU€CTBOM MPOAYKLIHH.
CucTteMHBIN OAXO/ K YIPABICHUIO KAYECTBOM.
Cymnocts CMK (cucTeMbl MEHEPKMEHTa KauecTBa).
OcHoBHBIE MTONIOXKEeHUsT KoHIennu Beeobuiero ynpasnenus kauectsoM (TQM). dynkunn
TQM.
5. Brenpenue konueniuu TQM Ha pOCCUICKUX TIPEIIPUATHSIX.
6. MeToa0M0THs «IIECTh CUTMY - KaK HOBBIU MOJIX0/ K 00ECTIEYCHUIO KauecTBa.
Tema 4. DKOHOMHKA YIIPaBICHUS KAYECTBOM
OCHOBHBIE KaTerOpuM SKOHOMUKH YTIPaBJICHUS Ka4ECTBOM.
VYnpasneHue 3aTpaTaMu Ha oOecrieyeHre KayecTna.
Mertoapl aHaNM3a 3aTpaT Ha KA4eCTBO.
OxoHoMmHuuecKast 3 HEeKTUBHOCTD YIPABICHUS KAUE€CTBOM.
[Mpunnune! onpeneneHus 3GHEKTUBHOCTH YIPABICHUS KAYECTBOM.
VYnpasneHue 3aTpaTaMy Ha Ka4e€CTBO MPH NMPOBEAECHUH MTPOSKTHOTO aHAIN3A.
WndopmanmonHas 6a3a aHamu3a 3aTpaT Ha Ka4ecTBO MPOLyKIIHH.
[Ipumenenne GpyHKIMOHATBHO-CTOMMOCTHOT'O aHAIN3a B YIPABICHUH KAYECTBOM.
OnTtuMu3anys ypoBHs KauecTBa MPOJYKTOB TpyZa.
Paspnen 2. KBaniumeTpusi Kak HayKa M ee poJib, METOAbI U 00JIACTH NPAKTHYECKOT0 NPUMEHEHHS.
Tema 5. KBanumeTpust Kak HayKa U €€ IPaKTUIECKOE UCIIOJIb30BaHHUE B YIPABICHUH Ka4eCTBOM

©CoOoNOk~wWNE

1. KBanumeTpus kak HayKa U ee poJib B YIIPAaBJIE€HHH Kaue€CTBOM.

2. Knaccudukarius, 3aa4u 1 METOIbI KBAJIUMETPHHU.

3. [okaszarenu kauectBa. Kimaccudukanus 1 HOMEHKJIATypa IOKa3aTesiell KayecTsa.
4. M3mepenue U oneHka rmokasarenel KayecTBa.

Tema 6. UHCTpYMEHTBI W METOJBI YIIPABIECHUS KAYECTBOM
1. OcHOBHBIE HHCTPYMEHTBI M METO/IBI yIIpaBiieHHs KadecTBOM. Kiaccudukamust MeTonoB

yIpaBieHUS Ka4eCTBOM.
CraTHCTHYECKHE METOJbI YIIPABJIICHUSA Ka4€CTBOM.
FMEA — ananus.
DKCIepTHBIE METOBI YIPABICHUS KAUYECTBOM.
ABC-meton.
MCTO}II)I HCCIICA0OBaHUA YIIPABJICHUA KAQ4€CTBOM.
OneHka 3aTpaT Ha MEHEKMEHT KayecTBa.
Paznen 3. KonTposnb kayecTBa NpoAyKIIUH
Tema 7. KoHTposIb KauecTBa OPOTyKIIUU

1. Opranuzanusi U KOHTPOJb KauecTBa.

2. Texnnueckuii koHTpONb KauecTBa. OTK.

3. Opranuszanus JAesATEITHLHOCTU CITY)KOBI KauecTBa Ha NIPEATIPHATUH
Paznen 4. Cranaaptuszanus, ceptudukanus 1 MeTpoJIoruyeckoe odecrnevyeHne KauyecTsa MpPoOayK-
107071
Tema 8. CtapmapTu3zaiys MpoIyKIIUH U €€ pOJIb B 00eCIIeUeHNH KadyecTBa

Noookrwd
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Cranzapruzalys: HOHATHE, CYIIHOCTb, L€, 3aja4i, IPUHIIMIIBL, (YHKIIUH, METOIbI, BUIBI.
HopmartnBHBIE JOKYMEHTHI 10 CTaHAAPTU3ALIUY.
MexayHapoTHOE COTPYJHHYECTBO B O0JIACTH CTaHAAPTHU3ALUK: MEXKIOCYJapCTBEHHAs CUCTEMa
crangaptuzauuu (MI'CC); MexIyHapOoAHBIE OPTaHU3ALUH [0 CTAaHAAPTH3ALNH; OPTaHN3aLHS
paboT 1o cTaHmapTu3auy B pamkax EC.
TeHaeHIny 1 OCHOBHBIE HAIIPABIICHUS PA3BUTHs CTaHJAPTH3ALNN.
Crannapt: IOHSTHE, CYITHOCTH KIacCU(pUKAIIHS.
[opsmok pa3paboTKu U yTBEPKAECHUS CTaHIAPTOB.
TexHNUECKHE YCIOBUS — KAK HOPMAaTHBHBIHA JOKYMEHT
Cucrema crangaproB MCO cepun 9000.
VYnpasnenue Ha ocHoBe Bepcuu ctangaproB MCO 9000:2000.
. Merponoruueckoe obecriedeHue KauyecTBa MPOayKLIUH
MerTponorus kKak AesTeIbHOCTD M0 00eCIIeYeHUIO KauecTBa MPOTyKIHH.
OcCHOBHBIE TIOHATHUS B 007aCTH METPOJIOTHH.
I'ocynmapcTBenHas cucrema obecriedenns eanacTa uzmepenuit (I'CH).
MexayHapoIHble ¥ PErHOHANIbHbBIE OPTaHU3ALUH 110 METPOJIOTHH.
I'ocynapcTBeHHBIE METPONIOTHYECKUI KOHTPOJIb U HAJ30D.
Tewma 10. Cepruduxanus B ynpaBieHIN Ka4eCTBOM
Ceprudukanys: NOHATHE, CYIIHOCTb, LENH, 3aJa4H, IPUHIIMIIBL, YIaCTHUKH, IPaBOBOE o0ecIe-
YeHHe.
Bugp! ceprudukanmu.
[IpaBuia 1 TOKYMEHTHI TIO IPOBEACHHUIO PaboT B 001acTH cepTU(UKALINN.
IMopsinok, mpaBuiia ¥ CIIOCOOBI (CXEMbI) MPOBEICHUS CepTH()HUKAIIMK TPOAYKIIUN U YCIIYT.
MeskayHapoJHbIe OpraHU3alHY 10 CEPTUHUKALHH.

ITpakTuueckas pabota «AHaIU3 HOPMATUBHO-TEXHUYECKOH NOKYMEHTAallMU B 00JIacTH yNpaBs-
JICHUSI Ka4eCTBOM». «MeXayHapoaHble OpraHu3aliy M0 CTaHAAPTHU3ALUH ,CepTU(GUKALUN U METPO-
JIOT U

MeToauueckue peKOMEHIANMH JJIs MOATOTOBKH K CEMUHAPY
CeMuHapCKOe 3aHATHE ABISIETCS OJHOM M3 HanboJee UCTIONb3YEeMbIX (JOPM MPOBEACHHS YIEOHBIX
3aHSATHI, TpeAroararnei 00Cyx/IeHue OCHOBOIONAraloInX 1 HauboJee CIIOXKHBIX MPOOJIeM JUCIH-
TUTMHBI "YTpaBieHne KayecTBoM".
OCHOBHBIMH LIEJIIMH CEMHUHAPCKHX 3aHATHI ABISIIOTCS:
v\ yriyOneHue W pa3BHTHE 3HAHHWI MO BOIIPOCAM TEOPHH M MPAKTHUKH YIPABICHHS KAauyeCTBOM, H3IIO-
JKEHHBIX Ha JIEKITMOHHBIX 3aHATHSX U TIOJYUYSHHBIX B MPOIECCE CAMOCTOATENbHON Y4eOHOH paboThl,
v\ (dopMupOBaHKEe YMEHHI M HABBIKOB CAMOCTOSITEILHON paboThl ¢ y4eGHOW U CIIPaBOYHOM JIUTEpaTy-
POH, HAYYHBIMH U IPYTUMH HHGOPMALMOHHBIMU MaTepHaIaMu;
v npuoOpeTeHHe yMEHHMH M HABBIKOB 00OOIEHMs, aHAIM3A W NPABHJIBHOCTH W3JI0KEHHS MATEPHAIOB
M0 COOTBETCTBYIOIIEH MPOOIeMe WK BOIIPOCY;
v/ 00001IIeHne U UCIIONB30BAHKUE MEPEIOBOTO OIBITA PEIICHHs MPOOIEM U BOMPOCOB B IOCIHIEAYIONIEH
npogeccruoHanbpHO paboTe;
v/ KOHTpOJIb YCBOEHHsI yUeOHOr0 MaTepHraa.
OO0s3aTeNbHBIM YCIOBHEM YYaCTHsl CTYJEHTa B CEMHUHAPCKOM 3aHSATHH SIBJISIETCS MPEIBApUTENb-
Hasl MOATOTOBKA K HEMY, BKIIIOYAIOLIAs W3yYeHHE PEKOMEHIOBAaHHOHN JIMTEPAaTyphl U BBINOJIHEHHE COOT-
BETCTBYIOIUX YKa3aHUI MperoiaBaTelsl.
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IIpumepHbIe Bompocsl 1Jisi co0eceoBaHMs (YCTHOTO ONPOCA) MO KypCy «YIpaBieHHe Ka-
YeCcTBOM

Pa3nen 1. CymHocTh KayecTBa W yNpaBJIeHUS UM.
Tema 1. OcHOBHBIE KaTeTOPHH U MOHATHS B 00J1aCTH yIpaBlieHHsS Ka4eCTBOM

1. Yrto moHMMaeTCs MO Ka4eCTBOM TPYIa, MPOAYKIIHH, YCITYTH?

2. B YEM 3aKIII0YACTCA CYITHOCTh HAIMOHAJIBHOT'O (HOJ’II/ITI/I‘ICCKOFO, TECXHHUYCCKOI'o, 9OKOHOMHNYECCKO-
r'0, COLMATBHOT0, MOPAJIBHOT0) aclieKTa KayecTBa?

3. B yewm 3akirouaeTcs 3HaU€HHE YNPABICHHUS KadyeCTBOM NPOAYKUWH (YCIyrd) Ha COBPEMEHHOM
aramne?

4. Kakue npuunHBI 00yCIaBIMBAIOT HEOOXOIMMOCTh IOBBIIICHUS M OOECIICUCHMsI KayecTBa Mpo-
TYKIUH U yCIyT?

5. OxapakrtepusyiiTe MoAX0Abl K KAUECTBY C TOUKHU 3PEHHS MOTpeOuTENs U mpousBoautes? [lode-
MY HeJlb35l pacCMaTpHUBaTh KAYECTBO U30JUPOBAHHO C 3THX IMO3ULMNA?
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6. B uem paznmume (1 CXOACTBO) MOHATHH «YIIPABICHHE KAYECTBOM» M «MEHEKMEHT Ka4ecTBa»?
7. Kak cooTHOCATCS IPUHITUIB KOHKYPEHTOCTIOCOOHOCTH M Ka9eCTBA POy KITHH?
Tewma 2. McTopust pa3BUTHS TEOPHH U MIPAKTUKU YIPABICHUS KaYECTBOM

1. Tlepeuncnute OCHOBHBIE CTaguM (HUIOCOPUH KadeCTBa.

2. B uem 3akiIr04aroTcst OCHOBHBIE OCOOCHHOCTH SITIOHCKOTO OTIBITA YIIPABICHUS Ka9eCTBOM?

3. B uem 3akimovaercs CynIHOCTb OMbITa yrpaBieHus kadectBoM B CIITA?

4. B yeMm 3aKiIrOYaceTCs CYIIHOCTh OCHOBHBIX HANpaBlICHUH pa3BUTHS YIPABICHUS KadeCTBOM B
Poccun npuMeHHTENHHO K YCIOBHSIM PRIHOYHOM dKoHOMHKH? [Ipu kakux ycnoBusx B Poccum BO3MOXHO
petreHue mpoOIeMbl 0OecTiedeHrns KadecTBa MPOYKIIMH U YCIyT?

5. Oxapakrepu3syiiTe 3Be3/1bl KayecTBa?

6. Kak B3auMocBsi3aHbI OO MEHEIKMEHT U MEHEI)KMEHT KauecTBa?

Tema 3. Momenun u coBpeMeHHBIC KOHIICTIIIH Ka4eCTBa
[lepeuncnuTe OCHOBHBIE ITAIIBI YIIPABICHHUS KAYECTBOM.
Kakum TpeboBaHusIM JOTKHA YIOBIETBOPATH CUCTEMA YIIPABJICHUS KA4eCTBOM?
OxapakrepusyiiTe 0a30BbIC MOJIEIH KaYeCTBA.
[lepeuncnure ocHOBHEIE pyHKITHN TQM.
B kakoii ocieoBaTeIbHOCTH MPOBOSATCS pabOTHI IO CO3/IaHUI0 CUCTeMbI T QM?
B 4em 3akirouaeTcs CyImHOCTh KOMIUIEKCHOTO YIIPABJICHUS KaueCTBOM?
B kakoii cTemneHH mepexoi K KOMIUIEKCHOMY YIPABJICHHIO Ka4eCTBOM PaCIIMpHI QYHKLIHH CH-
CTEM YIpaBIEHUs KaueCTBOM?
8. Tlepeuncnure OCHOBHBIC (PYHKIMH CIYXObl MEHEPKMEHTA KauecTBa B COBPEMEHHOW OpraHu3a-
LM
9. Ilepeuncnure OCHOBHBIE MIOJOKEHUSI CHCTEMHOTO TIOAXO0/a K YIPaBICHHIO KAY€CTBOM.
Tewma 4. DxoOHOMHUYECKHE aCTIEKThl KauecTBa
1) B uem 3akioyaeTcs 3KOHOMHYECKOE CO/ICPIKAHUE KAueCTBa U KOHKYPEHTOCIOCOOHOCTH MPOAYKIIUH?
2) Tlo KaKiM OCHOBaHHUSIM MOXKHO KJIaCCHU(UIIMPOBATh 3aTPaThl HA KAYECTBO?
3) IlpuBemute mpUMEpbI KATBKYJISAIMHU 3aTPaT HA Ka4eCTBO.
Paznen 2. KBanuMeTpusi Kak HayKa U ee poJib, METOAbI M 00J1aCTH MPAKTHYECKOT0 MPUMEHEHMSI.
Tema 5. KBanumertpus kak Hayka. [lokasarenn kauecTBa U METObI UX OLEHKH

1. Yro mpencraBisieT co00i coBpeMeHHas KBaTUMETpus? Ee posib B yIIpaBIeHUN KAa4€CTBOM.

2. Tlepeuncnure 3a1a4H, KOTOPBIE MOKET PeIIaTh KBATUMETPHS IIPH YIIPABICHUN KaueCTBOM?

3. Jaiite xi1accudukanuio mokasaTenei KadecTBa NPOAYKLIUH U YCIYT 10 BaKHEHIIMM Kiaccudu-
KallMOHHBIM MPU3HAKAM.

4. Kakue nmoka3aTeinn XapakTepu3yoT YPOBEHb Ka4eCTBA MPOIYKITHH?

5. Uro mpencrarisier co00i HHTETPATBHBIN TIOKA3aTeNh KadecTBa?

6. Kak yBs13aTh mokaszarenu NOTpeOUTEILCKOTO U MPOU3BOJICTBEHHOIO KauecTBa?

7. CoctaBbTe cxeMy B3aMMOCBsI3eH TOKazaTeleil kadecTBa, HanboJee YacTo MCIOIb3yeMbIX B KBa-
JTMMETPHUH.

8. Kaxosa cymHocTs au¢¢epeHInanbHoro, KOMIUIEKCHOTO M CMEILIAHHOTO METOAOB OLICHKH YPOBHS
KadecTBa?

9. MHcrnonw3ys TekcTsl 1 mnan onvcanust HT/I, npoaHanu3upyiTe copepikaHue clelylonx HopMa-
TUBHO-TEXHUYECKHX JIOKYMEHTOB B 00JIaCTH YIPaBJICHUS Ka4eCTBOM MPOAYKLHUH U JaiTe Xapak-
TEPUCTUKY HOMEHKJIATYPHBIX IPYIII MOKa3aTeed KauecTBa MPOMBIIIJICHHOW HPOIYKLIUH.

Tema 6. OcHOBHBIE METOBI YIIPABIECHHS Ka4eCTBOM (MHCTPYMEHTapUii KadecTBa)

1) UYro mpexacraBisieT cOOOH CTATUCTUUECKHI METO/ KOHTPOJIS KauecTBa?

2) B uem 3akiroyaeTcs CyIIHOCTh aHAIUTHYECKOTO METO/Ia ONPE/ICIICHUS] BECOBBIX MIOKa3aTesei?

3) Kakyro posib UTpatOT KOHTPOJIbHBIC KaPThl B CHCTEME METO/IOB yIpaBiieHus: kKauecTBoM? Ha3HaueHue

KOHTPOJIBHBIX JTUCTKOB. [lepeuncinre OCHOBHBIE BUJBI KOHTPOJIBHBIX KapT.

4) Jlns KaKkux 1ened NIpUMEHSIOTCSE KOHTpoJIbHbIe KapThl Lllyxapra, quarpaMMbl IPUYHH U PE3yIbTaTOB
cxembl Mcukapa? UTo 1M03BOJISIOT BBISIBUTH UarpamMmbl pazopoca?

5) Kakum o6pa3zom auarpamma [TapeTo WUTIOCTPUPYET MPUHATHE IEPBOOYESPEIHBIX MEP O YIIyUIICHUIO
kagectBa? [lepeuncnure sTansl moctpoeHus nuarpamum [lapero.

6) Uro npencrasnsier coboii FMEA- ananu3? [lepeunciure 0ObEKTHI aHANIN3A.

7) KakoB anroput™ pemeHusi mpoOiieM KayecTBa CTaTUCTHYCCKHUMH MPUYHHHO-CIICICTBCHHBIMU METO-
namu?

8) BeinenuTe OCHOBHBIC TPYIITBI HHCTPYMEHTOB YIPABICHUS! KAYeCTBOM M MPOAHATH3UPYHTE UX CYII-

HOCTHBIC XapaKTePUCTUKH U 00J1aCTh IPUMEHEHHSI. 3aroIHuTe Tabauiry 1.

NogkrwbdE

Taoauna 1
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HNucTpymeHTapmii ynpasJjieHHs1 KA4eCTBOM

NHcTpyMEHTHI ITpuembl Oobs1acTh MPUMEHEHHSA
WHCTpYyMEHTHI s | PassepTeiBanne (pacrpenenenne) GyHKITHIA
yhnpasieHus W IUiaHu- | kadectsa (QFD)
pOBaHUs KayecTBa Konnentyansueiii urxuaupuar (CE)

AHaM3 0TKa30B M3-3a OIMHOKH MPOCKTHPO-
Bauus U ux nocuencreuii (DFMEA)

WnctpymenTsl miaHu- | lnarpaMMa cBS3aHHOCTH (CpOJICTBA)
pOBaHHUA KayecTBa Juarpamma cBsizeil (B3auMocBsizeil)

JpeBoBuaHas quarpamma

JnarpaMma mpouecca OCyIecTBICHHs Mpo-
rpammbl (PDPC)

ManI/I‘IHaH AuarpamMma

CrpenoyHast guarpamma

AHanu3 MaTpUYHBIX JaHHBIX (MarpuLa
MIPHOPUTETOB)

WNHctpyMeHTsl  mocro- | ['mcrorpamma
SHHOTO COBEPIIEHCTBO- | Jluarpamma pazopoca (paccerBaHus)
BaHUS KoHTpobHbII THCTOK

KoHntposbHas kapra

Crpatudukarus (paccioeHUe JTaHHBIX)

Huarpamma [lapeto

[IpuanHHO-CIIeICTBEHHAS JHarpaMMa

9) IlpuBenute mpuMepsl rpagUUECcKOro MPEACTABICHAS HHCTPYMEHTOB KauecTBa

10) IlpoBenuTe aHaIN3 MOCIEIOBATEILHOCTH MPAKTUUECKOTO UCTIONb30BAHUS HHCTPYMEHTOB KaueCTBa.
11) IlpoBenuTe aHaNN3 MPOLEAYP MOCTPOCHUSI CTATHCTHYSCKUX HHCTPYMEHTOB Ka4yeCTBa.

Pa3nen 3. Kourpoab kauecTBa NpogyKUuu

Tema 7. KoHTposb kauecTBa IpoOayKIIUU

1.
2.
3.

4.

Kakyto posib urpaet KOHTPOJIb B 00IIEH cUCcTeME YIPaBICHHUS KaueCTBOM MPOAYKIIUN?

Ha ocHoBaHMH, KAKUX TMPUHIIMIIOB BBICTAMBACTCS CUCTEMa KOHTPOJIS KAUuecTBa B OpraHU3aIvu?
OxapakrepusyiTe poib, 3a7aud U QyHKIMHU CIIykObI KadecTBa (Ha MpUMepe KOHKPETHOM opraHn3a-
1IUN).

ITo kakuM KpUTEPHSIM MOKHO KJIACCU(HUIIMPOBATh KOHTPOJIBLHBIC ONeparuu?

Pasznen 4. Cranpaprusanus, cepTuuKanusi 1 MeTPOJIOrHYecKoe odecleyeHrne KauecTBa MPOAYK-
MU
Tema 8. CrapmapTu3zaiys B yIpaBJIeHUH KaueCTBOM

1) KakoBsI 11en1H, 3a/1a4H, IPUHIAITBI CTAHAAPTH3ALNH?

2) OxapakTepu3yiiTe OCHOBHbIC HATIPABJICHUS Pa3BUTHsI CTAaHIAPTU3ALIIH.

3) Oxapakrepusyiite qesITeIbHOCTh MEKIYHAPOIHBIX OPraHU3aIUi 0 CTaHIapTH3AIMH.

4) OxapakrepusyiiTe OCHOBHBIE IPHHITUIIBI cTaHgapTu3anuu coriaacao 'CC PO.

5) Oxapakrepusyiite ynpasieHue crannaprusanueii B PO.

6) Kakyro pons HIparoT CTaHAApTHI B 00JaCTH YIPABIEHUS KaYeCTBOM?

7) Yem Obuta BbI3BaHa HEOOXOIMMOCTH Pa3pabOTKH MEXIyHapoaHbiX cTanmaproB MCO cepun
90007

8) KakoBo HazHaueHHe, 0OCOOCHHOCTH M 00JIACTH NMPHMEHEHHsT MEXIyHapoaHbIX ctanaaproB CO
cepun 90007?

9) B uem 3axmoyarorcs ocoderHHoctr Bepcun cranaaptoB MCO 9000:2000? KakoBbl CIIOXKHOCTH
nepexo/ia K JTaHHOW BEpCUH CTaHIapTOB?

10) B uem 3akimro4aeTcs B3aMMOCBSI3b MMOJIXO/I0B B OPraHM3aIlMKM CHCTEMbl KauecTBa MO CTaHIapTaM
cepun 9000 ¢ cucreMaMu yHpaBlIeHHUS OKpyKaromien cpemoi mo crapgapram UCO cepunm
140007

11) Tlepeuncnure OCHOBHBIC BU/IbI HOPMATHUBHBIX JOKYMEHTOB B 00JACTH CTaHAAPTHU3AINH TPOIYK-
mun?

12) IlpoBenuTe aHAIN3 Pa3IMYHOTO BU/Ia CTAHIAPTOB.

Tema 9. MeTponoruueckoe obecneueHre KauecTBa MpoLyKIHN

1. OxapakTepu3yliTe OCHOBHBIC TTOHITHS B 00JIACTH METPOJIOTHH.
2. llepeuncnuTe BUIBI HOPMATHBHBIX JJOKYMEHTOB B 00J1aCTH METPOJIOTUIECKOTO O0SCIICUCHUSI.
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3. KakoBa poiib rocy1apcTBEHHOM METPOJIOrHUECKOM CiTy:k0bl B PD B ynpaBjieHHH KaueCTBOM IPO-
TTyKIn?
Tema 10. CepTuduxanyus B ynpaBieHUH Ka4eCTBOM
1. Yro Takoe cepTudHKanus, cepTUPHUKAINSI COOTBETCTBUS, CHCTEMA CEPTU(PHUKALINK, 3HAK COOTBET-
cTBus?
B gem cocTonT paznudre NOHATHI: cepTH(HUKAIS COOTBETCTBHS U CEPTUPHUKAT COOTBETCTBHUSA?
KakoBbl ocobenHOCTH cucTeMbl cepTudukanuu B Poceuiickoii denepaunu?
B dem 3akmrogaeTcs o0s3aTenbHas CePTHOUKAIINS?
Ilepeuncnure 1111 TOOPOBOIBLHOMN M 00A3aTEBEHOM cepTUhHUKAITIH.
Ha xakux npuHIMIax GyHKIMOHUPYET COBPEMEHHASI CUCTEMa cepTU(hUKanun?
[epeuncnute OCHOBHBIE CXeMBbI cepTrduKanuu, yctanoBieHHbie CO.
KaxoBa mocnegoBaTenbHOCTD IPOIEAYP CEPTUHUKAINN TTPOTYKITHH?
[lepeuncnuTe BUIbI HOPMAaTUBHBIX TOKYyMEHTOB B PD B o0actu cepTudukaum.

©OoON>T W

IIpumepHblii nepedyeHb TeM pedeparoB, JOKJIAA0B U COOOLIEHMIA:
Pa3zpen 1. CymHocTh KayecTBa W yHPABJICHUSI UM.
Tewma 1. OcHOBHBIE KaTETOPUU U MOHATHA B 001aCTH YIIPaBJICHUS Ka4eCTBOM
OKOHOMHYECKAs! CYyLTHOCTh U 3HAYCHHE KAa4eCTBa B PHIHOYHON SKOHOMHUKE.
Posb 1 MecTo po6ieMbl KayecTBa B COBPEMEHHOM MEHEPKMEHTE.
AJMUHHUCTPATUBHBIN U SKOHOMHUYECKHUN MOJIXOABI K YIIPABICHUIO Ka4eCTBOM.
OBOJIONMS TEXHOIOTMIA U TTOHATHS KauecTBa.
3HavyeHue Yen0BeYecKoro (hpakTopa B CO31aHUN YCTOHYMBOTO Ka4ecTBa.
JIunepcTBO — KITI0Y K YCTOWYMBOMY KauecTBY.
. Ilpemunu B 00macTu Ka4ecTsa.
Tewma 2. Vcropust pa3BUTHS TEOPUH U MPAKTUKH YIIPABICHUS KAYECTBOM
Hcroprueckuii aCIeKT OTEYECTBEHHOT'O OIbITA YIPABICHHUS KAU€CTBOM MIPOAYKIIHH.
3apyOexHbIi (eBpONENCKHH, aMEPUKAHCKUI) OTBIT YIIPABICHUS KaYE€CTBOM.
SINOHCKUI ONBIT YIPABICHUS] KAU€CTBOM MTPOIYKIIUH.
CraHOBJIEHUE U PAa3BUTHE MEHEPKMEHTA KaueCTBa.
AHanu3 Teopyu M MPAaKTUKH YIPaBICHHUS KaueCTBOM Ha OTEUECTBEHHBIX MPEANPUATUSIX B YCIOBHIX
LEHTPAIM30BAaHHOM MJIAHOBON YKOHOMUKH.
6. AHanu3 TEOPUH U MPAKTHKH YIPaBJICHHUS KAYE€CTBOM Ha 3apyOeKHbBIX NPEANPHUATHIX B YCIOBUSIX PHI-
HOYHOH 3KOHOMHUKH.

7. CoBpeMeHHBIE TPOOIEMBI 1 TEHACHIIUN Pa3BUTHI MEHEXKMEHTA KauecTBa.
Tema 3. Mozenu 1 cOBpeMEHHbIE KOHIIETIIIMH KauecTBa
1. CoxaepskaHue KOHIEIIIUK BCeoOIiero ymnpasieHus kauectsoM (TQM).
2. «llects curm»: HCTOPHS ycIiexa.
3. CMK kak cpeacTBo MOBBIIICHHUS] KOHKYPEHTOCITOCOOHOCTH U () (HEKTUBHOCTH TPEATIPHUSTHSL.
Tema 4. DKOHOMHUYECKHE aCTIEKThI KAUYeCTBa

1. CoBpeMeHHBIE TOJIXOAbI K KJIACCH(UKAIMU 3aTpaT Ha KayeCTBO.

2. KauecTBo W KOHKYPEHTOCIOCOOHOCTH MPOJYKIUH — B3aUMOCBSI3b M B3aHMMOOOYCIIOBIICH-

HOCTB ITPOILIECCOB.
Paznen 2. KBanumeTpust Kak HayKa U ee poJib, METOAbI M 00J1aCTH MPAKTHYECKOT0 IPMMEHEHMS.
Tema 5. KBanuMerpus kak Hayka. [lokazaTenu kauecTBa U METOJIbI UX OLIEHKHU
1. KsanuMerpus Kak HayKa U ee IPaKTHYECKOE 3HaUCHHE.
2. Cucrembl oKa3aTesield U UX 3HaYeHHUe Ul OLCHKH KaueCcTBa MPOAYKIUH U YCIIYT.
3. Poib ¥ 3HaYeHHE TEXHUYECKHX, TEOPETUYECKUX W IMITUPUYECKUX IoKazareled s onpeseicHus
YpOBHS Ka4eCcTBa MPOAYKIINH.
Tema 6. OcHOBHBIE METO/IBI YIIPABJICHUS KAUECTBOM (MHCTPYMEHTapUil KauecTBa)
CoBpeMeHHbIE METO/IbI YIIPABICHUS Ka4eCTBOM, MPUMEHSIEMbIE B MEXITyHAPOIHOMN MPAKTHKE.
KoHTponp kauecTBa 1 METOABI OLIEHKH IPOAYKIIMK Ha MpennpusTusix Poccun.
ConnanbHO-TICUXO0JIOTHYECKUE ACTIEKThI MEHEPKMEHTA KauecTBa.
SInoHCcKkHMe METOBI yIIpaBJIEHUS KAUECTBOM.
CraTucTHuecKie METO/bI U YIIPaBJIEHUE KaYeCTBOM.
CraTucTHUECKUE METO/IbI IOBBIILICHUS Ka4eCTBa.
AHanUTUYECKUI METOJT OTIPENICTICHNS BECOBBIX ITOKA3aTENIEH.
Paznen 3. KonTpoJib kauecTBa NPOAYKIHH

Tema 7. KoHTpoIb KauecTBa OpOTyKIIUU

NoohkownhE

agrwdE

NogakowhE
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1. Metognonorusi KOHTPOJIS Ka4ecTRa.

2. OTK- mepexXuToK MpPOLUIOTro WIN «HOBOE SBICHHE» B NESITEIFHOCTH COBPEMEHHOI OpraHM3alvy.

3. Crartuctuyeckuii KOHTPOJb KayecTBa.

Paznen 4. Cranpapruzanms, cepTuUKanus 1 MeTPOJIOTHYecKoe odecredyeHne KayecTBa

NPOLYKIUHU

Tewma 8. CranmapTuzanus B yIpaBIeHUH Ka4eCTBOM

CrannapTu3anus yciyr.

MeTononoruueckue OCHOBbI COBPEMEHHON CTaHIapTU3AIUH.

CyILHOCTh FOCYJapCTBEHHON CHCTEMbI CTaHIapTU3ALNH.

MesxayHapoHasi CTaHAapTH3ALKUS U €€ 3HaYCHHE.

Hestensrocts UCO B o0actu obecrieyeHrs KauecTra.

DdheKTHBHOCTD paboT IO CTaHIAPTH3AINH.

OTBETCTBEHHOCTh OpPraHU3aluil 32 HapylIeHHe 00s3aTeNbHBIX TPeOOBaHUI FOCYJapCTBEHHBIX CTaH-

JapTOB.

Hcropus co3naHus CTaHAApTOB KayecTBa.

9. MexoTpacieBble CHCTEMBI (KOMITJIEKCHI) CTAHJAPTOB.

10. CBs3p cucTeM YIpaBICHUS KAa4€CTBOM C CHUCTEMOH YIIPaBJICHUS OKPYXKAOIIEH Cpelodl Ha OCHOBE

crangaptoB cepun MCO.

11. Cuctema cTaHIApTOB MO YIPABICHUIO U HHPOPMAIIHH.

12. Cranpaptel MCO B 00J1aCTH 3alIUTHI OKPYKAOIICH CPEIIbI.

Tema 9. MeTpomnoruueckoe obecreueHre KauecTBa MpOayKIHN

Mertponoruyeckoe obecriedeHue cepsl yCuyr.

OTBETCTBEHHOCTH 32 HapyllIeHHE MPaBUII B 00JIaCTH METPOJIOTHH.

Oco0eHHOCTH HAIMOHAILHON OMUTHKH PD B 001aCTH METPOJIOTHH.

W3 ucropun pa3BuTHs METponoruu B Poccuu.

Mertponoruyeckas SKCepTu3a.

HpaBOBBIe OCHOBBI MCTPOJIOTUH.

TeMa 10. Ceprudukanms B ynpaBieHUH KaueCTBOM

IIpaktuka ceprudukanmuu B Poccun u 3a pyOexxom.

Hcropus ceprudukanum.

CepTudukariys Kak Iporeaypa moATBEPKICHUS COOTBETCTBUS.

IIpaktuka ceprudukanuu B Poccun u 3a pyoexxom.

MeTtoanka BeIOOpa CXeMbl CepTUUKALIH.

CeprudukanmonHoe o0ecriedeHne yIpaBIeHUs] KAYeCTBOM.

Ceprudukanus cucteM KadyecTBa MEHEIKMEHTA.

NooakwnhE
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NogkrwdE

MeTtoanyeckne peKOMeHAANMH N0 HAMIMCAHWIO U 3aIIMTe I0KJIA/0B, peepaToB

Pedepar siBnsiercst oqHO#M U3 GopM yuyeOHON M HayYHO-HCCIIEOBATENLCKONW PadOTHl CTY/IEHTOB.
Pedepar — 310 nceMeHHas paboTa Ha ONpPEIENCHHYIO TeMY, NOATrOTOBJIEHHAs HA OCHOBE MOYMTAHHBIX
KHUT, )KYPHAJIBHBIX CTaTel, MyOJIMIIMCTHKH U APYTHX MarepuanoB. Llenb Hanvcanus pedepaTa COCTOUT B
TOM, 4TOOBI HAYYUTHh CTYACHTOB CBSI3BIBATH TEOPUIO C MPAKTHKOH, MOJIB30BATHCS JUTEPATYPOH, CTaTH-
CTHYECKHMHU JaHHBIMHU, IPUBUTHh YMEHHE TOIYJIIPHO M3J1araTh CJIOXHbIE BOIPOCHL. Pedepar — koMmosu-
UOHHO OPraHU30BaHHOE O00OOIIEHHOE M3JIOKEHUE COACPKAHUS UCTOYHHMKA MH(OpMauu (CTaTbu, psna
crareli, MoHorpaduii u nip. meyaTHbIX UcTOUHUKOB). CioBo «pedepar» MMeeT JBa 3HAUCHHS: C OJTHON
CTOPOHBI, OHO HPEATOIaraeT KpaTkoe H3JIOKEHHe pedepupyeMoil HaydyHOH palboThl, KHUTH, cTaTbu. C
JpYyroil CTOPOHBI — IOKJIAJ Ha 3aIlaHHYI0 TeMY, CIIeJIaHHbII Ha OCHOBE KPUTHUYECKOTO 0030pa JIUTEpaTyphl
W IpYTUX UCTOYHHUKOB.

UccnenoBanne pedepaTHBHOrO xapakTepa ydar CTYJISHTOB padOTaTh ¢ HAyYHOW JIUTEPaTypoH,
YMETh OTOMpaTh W KIacCUPHULIMPOBATh HEOOXOJUMBIM MaTepuall, BBISIBIATH HOMyYEHHbIE TOUKU 3PEHUS
Ha CYTh NPOOJIEMBI, JIOTHYECKH BHICTPAaWBaTh M M3JIarath MpopabdOTaHHBIA MaTepHual, 0000IIaTh ero u
J€JIaTh BBIBO/JBI.

PaGora cTynenTa Hax pedepaToM COCTOUT M3 CIEAYIOIIUX ATAINOB: BHIOOP TEMBI, HAKOIUICHHUE
MHQOPMaIMOHHOTO MaTepuaa; MOATOTOBKA U HamucaHue pedepata; 3ammra pedepaTa Ha CEMUHAPE WIH
KoH(pepeHnuH. BeIOOp TeMbl pedepara OCYIIECTBIAETCS W3 CHHCKA HPEUIOKEHHBIX IMPENOAaBaTeIeM
TeM. CTYIEHT caM MOJKET IPEeAJIOKUTh TeMY, €CIIM OHa HaXOJUTCA B pPaMKax Kypca, U COINIacOBaTh €e ¢
pykoBoauteneM. TemaTnka pedepaToB BHOCHTCS B OaHK TeM ped)epaToB U UCIIOJIB3YETCS KaK KOHCYIbTa-
LIUOHHBIH QoHa Kadeapbl.

Pedepar nomkeH UMeTh CIEIYIOMIYIO CTPYKTYpY: IIaH, KPaTKOe BBEICHHE, M3JI0)KEHHE OCHOB-
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HOTO COZIEPKaHuUs TEMBI, 3aKJII0UEHHUE, CITUCOK UCITOB3yEeMOH INTePaTypPHI.

BBeneHue ciry>kHT IUII OpHEHTAINH YUTATeNs B AalibHEIIIeM n3noxkeHnn. Bo BBeileHNN HEOOX 0-
JIUMO TI0Ka3aTh 3HAYCHHE, aKTyaJbHOCTh PacCMAaTPUBAECMON MPOOJIEMbl, 000CHOBAHHOCTh MTPUYUHBI BbI-
0opa Tembl, cHOpPMYIHPOBATh HAYYHYIO MPOOJIEMBI, PACKPHITH 1€ U 3aaauu pedepara. Kpome Toro,
CIelyeT OTMETHUTh, B KAKWX TPOW3BEACHUAX W3BECTHBIX YYEHBIX — 3KOHOMFCTOB, MEHEKEPOB-
MIPAKTHKOB pacCMaTPHUBAETCS U3ydaemasi mpooiema.

OCHOBHOE cojiepKaHUEe pa0OThI pacIioyiaracTcs B IriaBaxX MEX/y BBEICHHEM U 3aKiIrueHueM. B
OCHOBHOW 4YacTH paboThl OO0JBIIOE BHIMAHHE CIEAYET YACTUTHh TITyOOKOMY TEOPETHYECKOMY OCBeIe-
HUIO KaK TEMBI B IIEJIOM, TaK M OTAEIHHBIX €€ BOIPOCOB, IPABUIBHO YBA3aTh TEOPETUIECKUE ITOIOKECHHUS
C MPaKTUKOU. M310KeHHEe TOIKHO OCYIIECTBIATLCA B COOTBETCTBHU C COCTaBJICHHBIM IUTaHOM. Pedepar
JIOJKCH OBITh HAITUCAH SICHBIM S3bIKOM, 0€3 MOBTOPEHUH, COKpAIlCHUH, MPOTUBOPCUHIA MEXKIY OTIENb-
HBIMH TIOJIOXKEeHUsIMHA. Ecim B xoz1e paboThI BRISIBIEHBI KaKHe-TN00 3aKOHOMEPHOCTH, TO IIEIECO00pa3HO
MPOJACMOHCTPUPOBATh UX B (popMe Tadull, rpauKoB, CXeM, TUarpaMm, pUCyHKOB.

3aKIIFOUEHUE COJEPKUT KPATKOE U3JIOKEHUE Beell poOaemMbl. OHO COCTABIISIETCS TaK, YTOOBI YH-
TaTeNb, He U3ydas BCIO paboTy, a TOCMOTPEB JIUIIb 3aKIOYSHHE, MOT COCTABUTH OOIIee MpeICTaBICHIE
00 mccnemyemMoit mpoOiieMe U OCHOBHBIX HIEAX, HA KOTOPBIX CTPOMJIOCH M KOTOPBIMH 3aBEPIIIIOCH TEO-
peTrndecKkoe UccieI0BaHue.

K conepxanuto pedepara npeabsaBISIIOTCS CIEIyIOINE TPeOOBaHUS:

WH(OPMATHBHOCTS, TIOJTHOTA, JIOTHYHOCTh H3JI0XKEHHUS;

COOTHECEHHOCTD COJIEPyKaHus pedepupyeMoit TUTepaTyphbl ¢ U30paHHOH MPoOIeMOii;
IyOHMHA POPa0OTKU UCTIOIB3yEMbIX UCTOYHHKOB;

SICHOCTh, KOPPEKTHOCTH B OIIEHKE MaTepHaa;

CUCTEMAaTUYHOCTh B U3JI0’)KEHUH UMCIONIUXCS JaHHBIX;

KpPaTKOCTh U TOYHOCTh (POPMYJIMPOBKH BBIBOJIOB, HX 00OCHOBAaHHOCTb;
apTryMEHTUPOBAaHHOCTh KPUTHKU;

TPaMOTHOCTh TEKCTa, aKKYPaTHOCTh €ro 0(hOPMIICHHS ¥ TIPAaBUIBHOCTH C TOYKHU 3PEHUS UMe-
IOLIUXCS HA TaHHBINA TIepro]1 Oubuorpapuieckux TpeOOBaHMA.

[Mocne 3aKiIOUeHUs] B TEKCT pa0OThI TIOMEIIAIOT CIIMCOK MCIIOJIb3YEMOU JINTEPATYPhl, B KOTOPBIH
JTOJKHBI OBITHh BKIIFOUEHBI T€ HICTOYHUKH, Ha KOTOPBIX €CTh CCHUIKH B TEKCTE.

CIUCOK UCTIONB3yEeMOM JIUTEPATY Pl COCTABIISIETCS B CIIEAYIOIIEH MOCIIeI0BATEbHOCTH:

1. OdunmansHbie MaTepraibl (3aKOHBI, YKa3bI).

2. OcranpHble UCTIOIB30BaHHbIE B pedepare NCTOUYHUKH B anaBUTHOM IMOpsIKe (paMuimii aBTo-

NN N NN

POB.

[TpuBOIMMBIE B TEKCTE IUTATHI JIOJDKHBI OBITh CHAOKEHBI COOTBETCTBYIOIMMHU CCHIJIKAMH Ha HC-
TOYHHKH, U3 KOTOPBIX OHU B3STHI, C YKa3aHUEM aBTOPA, Ha3BaHUS pabOThI, CTPAHMIIBL.

Tekct pedepara numercs ¢ OJHOH CTOPOHBI JIMCTA, KAXKABIN IYHKT IJIaHAa C HOBOW CTPaHMIIBI.
CrpaHulbl JODKHBI OBITH HMpoHYyMepoBaHbl. Hymeparust ctpanmi; ckBoszHas. O0beM pedepara 15-20
CTpaHUII.

Tekct nokeH ObITh HameyaTan dvepe3 1,5 untepsai, mpudt 14 Times New Roman ¢ coburoe-
HUEM YCTAHOBJIEHHBIX Pa3MepOB OTCTymna OT kpas jmcra (1,27): neBoe moie — 30mMm; mpaBoe moje —
10mM; Bepxuee mone — 20 mm; HkHee moiie — 20MM. CTHIh TeKCTa — OOBIYHBIN, BEIpABHUBAHUE 110 TITH-
pHHE.

Onenka pedepaTta MIPOUCXOANT MO CIAESTYIOIIM KPUTEPUSIM:

«OTINYHO» CTaBUTCS 3a pedepaT, CaMOCTOSITEIbHO HATMCAHHBIN CTYJIECHTOM, UCTIOJIB3YIOIINM He
TOJIBKO PEKOMEHAYEMYIO JIUTEPaTypy, HO H CAMOCTOSITEIbHO OAOOPaHHYI0, HMEIOIINN YETKYIO JIOTHYe-
CKYIO CTPYKTYpY; COJepXalluil yOeIuTEeNbHYI0 apryMEHTALWI0 M JIOTUYECKH BBITCKAIOIIUE BHIBOABI,
odopmiteHHsli 1o Tpedopanusm ['OCT.

«XopormIo» cTaBuUTCs 3a pedepar, MOATOTOBICHHBIM TOJBKO C MCIOJIH30BAHUEM PEKOMEHOBAH-
HOU JIUTEPaTyphl U HE UMEIOIIUI NPy apryMEHTallH BBIBOJIOB, YETKOTO MHEHHMS aBTOpa; 0(hOpMIIEeHHBIN
nio TpedoBanusim ['OCT.

«Y IOBJIETBOPUTEIBHO» CTABUTCS 32 pedepaT, MPH MOJrOTOBKE KOTOPOrO TEKCT MEperucaH Me-
XaHWYeCKH, paboTa JOTWYEeCKH HE BBICTPOCHA, BBIABHTacMbIC MOJIOKEHHUS cnabo apryMeHTHPOBaHBHI,
UMEIOTCs HapylieHus npu odopmienun no tpedoBanusm 'OCT.

Pedepar He 3acunThIBaeTCS, €CIM OH HE YAOBIICTBOPSET MOJHOCTHIO 00IIUM TpeboBaHusAM. [Ipu
HEBBINOJIHEHNH TPeOOBaHMH K HAYYHOMY YPOBHIO, COJICPKaHMIO M 0(OPMIICHHIO pedepaTa HaAydHBIH py-
KOBOJHTENb BO3BPAIIAET €ro A1l JOPaOOTKH.
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AynuTopHas caMOCTOSITeIbHAs paboTa CTYACHTOB MPEAIOIaracT OTBETH HA KOHTPOJIBHBIE BOIPO-
CBI HA TIPAKTUYECKHX 3aHSATHIX.

IIpuMepHbIe ayauTOpHBbIE KOHTPOJIbHBIE padoTsl (AKP):
AKP Ne 1 «CymHOCTh KayecTBa W yIPaBJIEHUS UM.)»
1. [aiite XapakTepUCTUKY CICAYIOIIUM IIOHATHSAM - MPOAYKLMS, CBOMCTBO HMPOLYKIIHMH, Ka4eCTBO
MPOAYKLINHU, YPOBEHb KadecTBa MPOAYKLIMH, OLIEHKA YPOBHS KadeCcTBa MPOAYKLUH (OIPEAECIICHU).
2. KoMrulekcHasi cucremMa yIpaBieHHs KaueCTBOM MpoayKiuu. OCHOBHBIC 3aJ1a4ul, JOCTOWHCTBA U HE-
JOCTaTKH CHUCTEMbI; (QYHKIMH YIIPABICHNS KAYECTBOM M OPraHU3AIMOHHAs CTPYKTYpa.
3. Cucrema ympapieHHs KauecTBOM NpoAayKuuu. CxemMa MexaHH3Ma YNpPaBJICHUS KauyeCTBOM MPOAYK-
M.
4. Mopenu ynpasieHUs KAYeCTBOM U UX NIPAKTUYECKOE IPUMEHEHHE.
AKP Ne 2 «kKBanmumeTpusi Kak HAyKa U ee PoJib, METOABI U 00/1aCTH MPAKTHYECKOI0 NMpHuMe-
HEHHD»
1. Pounp KBanuMETpHUH B OLICHKE KadyecTBa.
2. llenm, MeToIBbl M ATAIBI OLIEHKH YPOBHS Ka4eCTBa MPOAYKIIH.
3. Ilokasatenp kadecTBa HMPOJYKIMM, HOMEHKJIATypa ITOKa3aTelell KauecTBa MPOAYKIMH (OIperaese-
Hus). 18. Kmaccndukanus nokazateneii kagecTBa IPOIyKITUH
4. «CeMb UHCTPYMEHTOB) yIIPaBJICHHU KAYECTBOM U HX INPAKTHYECKOE NMPUMEHEHHE.
AKP Ne 3 «KoHTpoJIb KauecTBa MPOAYKIMI)
1. Kunaccudukanus METOIOB TEXHUIECKOTO KOHTPOJIS.
2. llpowusBoacTBEeHHBIH Opak.
3. CraTucTuieckre METO/Ibl PETYIUPOBAHUS TEXHOJIOTHUECKUX TPOLIECCOB.
4. CraTUCTHYECKUH MPUEMOYHBIH KOHTPOJIb Ka4eCTBa MPOAYKIIHH.
AKP Ne 4 «CranpapTuzanus, cepTuUKAnUs U MeTPOJOrmiyeckoe odecrieueHHe KayecTBa
NPOAYKIHM»
1. CrangapTH3anus: menw, 3a/1a4, PHHIUIEI, METO/IBI.
2.  MexnyHnapoansie cranaapthl cepuu [SO 9000. HanponanbHele (TocyiapcTBEHHBIE) CTaHAAPTHI
CCCP u P® NCO 9000.
3. Ceprudukanms: nemnu, 3aa4u, IPUHIHIIBL, TPEUMYIIECTBA, YIACTHUKH, OOBEKTHI.
4. Drambl ¥ CXeMBbI IPOBEJICHUS cePTUDUKAIIH

IIpumepHbIe MpakTHYecKHe padoThI N0 KypCy «YNpaBJieHHe Ka4eCTBOM
IIpakTHyeckue padoThl BKIIOYAIOT:
v\ BONPOCHI-33/IaHNsI, AITOPUTM HX BBITOJIHCHHs (WM PEKOMEHAIUH [UISl CAMOCTOSITEIbHOM
paboThI);
[Tpy BBHIMOJIHEHUM MPAKTHYECKUX 3aJaHUil HE0OXOIUMO OPHEHTHPOBATHCS HAa MPHUBEJCHHBIC pe-
KOMEH/IallMH, 00s513aTe/IbHOE OMKMCAHUE COBEPIIACMBIX JIEHCTBUM U MOJPOOHBIN aHAIM3 MOJTYYCHHBIX pe-
3yJbTATOB.

IpakTnyeckas padora «IBOTIONMS MBILILTEHUS B 00/1aCTH YIPABJIEHUS KA4eCTBOM
3aganue:
1. M3yunte Teoperndeckuil Matepuain no teme. [IpoBeaure aHaius B3MISA0B «Typy» B 00IacTH
KauecTBa. 3anonHuTe Tadmuiy 1.
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Tabmmma 1
«[ypy» B 00macTH KauecTna

«pry» B 00JIACTH Ka4ueCcTBa BKJ'IaIL B pa3BUTUC TCOPUU U IMPAKTUKHU YIIPABJICHUA KaucC-
CTBOM

2. [IpoBenuTe aHanM3 OCHOBHBIX ATAINOB Pa3BUTHS CUCTEM KaueCTBa, IPEACTaBUB UX B BHIE 5
3Be3x1 kauecTa. [1o pesympraram aHammza 3amoaHuTe TabIHIy 2.
Tabnuma 2
XapakTepHble 0COOCHHOCTH «3BE€37] Ka4eCTBa

Ile- I'padprueckoe mpencrapieHwe 3Be3bI CyIHOCTHBIE XapaKTePUCTUKA
puon

3. [Ipoananu3upyiTe 0COOCHHOCTH POCCUHCKOTO OIbITA B OOJIACTH YIPAaBICHHS KauecTBOM. Pe-
3yABTAaTHl IPEJCTABLTE B BUEC TaOIHUIIHI 3.

Tabnuna 3
Poccuiickuil onbIT ynpaBlieHUs KAY€CTBOM
Ha3sBanwme cucte- Jlara u MecTo CyIIHOCTHBIE Xa- JlocTomHCcTBa U
MBI CO31aHuA PAKTCPUCTHUKHU HEOOCTAaTKHUu

4. Wzyuute TeopeTnyeckuii mMarepuai mo teme «Mojenu KauecTBa» M MpeCTaBbTe €ro B BHJIE
Tabmuue 4.
Tabnuma 4
Mogenu kauecTBa

HasBanwne mo- I'paduueckoe u3o0pakeHne CyIIHOCTHBIE XapaKTEePUCTH-
aenu KU

HpaRTl/I‘leCKaﬂ paﬁoTa «AHaJM3 noka3arejieid kauecTBa MNPOAYKI UMW

3aganue:

Hcnonb3ys texetsl U mian onucanud HT/I, npoaHanu3upyite copepkaHue ClIeayoluX HopMa-
TUBHO-TEXHUYECKHX JTOKYMEHTOB B 00JIACTH YIPABJICHHUS Ka4eCTBOM MPOIYKIIMU U JaTe XapaKTepPUCTH-
Ky HOMEHKJIaTypHBIX TPYIII MMOKa3aTeIeld KauecTBa MPOMBIILIEHHON POIYKLINH.

— TOCT 4.121-87 «Cucrema nokazateneii kadectBa npoayknun. CKPEITEPBI. Homenkarypa mokasa-
TEIEeH».

— TOCT 4.120-87 «Cucrema mokasareneii kasecta npoxykiun. ABTOTPEUJIEPBI. Homenknarypa
IOKa3aTeJen»

— TOCT 4.122-87 «Cucremsl nokasateneil kadectsa npoaykuuu. bBYJIBJIO3EPBI. Homenknatypa
MoKazaTesen»

— TOCT 4.115-84 «Cucrema mokazateneir kadecta mnpoxaykmuu. CbIPBE BTOPUYHOE TEK-
CTWIBHOE COPTHPOBAHHOE M OTXO/bI [TPOU3BOJACTBA TEKCTUJIBHBIE COPTH-
POBAHHDBIE. Homenknarypa moka3aTteneiny

— T'OCT 4.158-85 «Cucrema nokasareneil kauectsa npoaykuuu. CHETUMKU, TO3ATOPBI U PAC-
XOAOMEPBI CKOPOCTHBIE, OBBEMHBIE. PACXOAOMEPBI 3JIEKTPOMAI'HUTHBIE.
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il o

PACXOIOMEPHI, IO3ATOPBI 1 JO3UPYIOIIUE YCTAHOBKHM BUXPEBBIE. HomenxkiaTypa
TTOKa3aTeNen»
I'OCT 4.202-79 «Cucrema nokasareneir kauectBa npoxaykuuu. Crpoutensctso. U3JEJINA ACBE-
CTOLEMEHTHBIE. HomenknaTypa moka3aTenei
I'OCT 4.230-83 «Cucrema nokasareneil kauectBa nponaykiuu. CrpoutensctBo. MATEPUAJIbI
OTAEJIOYHBIE 1 U3JEJIMA OBJIMIIOBOYHBIE TTOJIMMEPHBIE. Homenknarypa mokasarte-
e
AJITOPUTM BBINOJTHEHUSI 3aJaHHUSA
HazBanune HopmaTtuBHOTO ToKyMeHTa. [laiiTe onrcaHie HOPMaTUBHOTO JOKYMEHTA.
O06macTh MPUMEHEHNST HOPMATHBHOTO TOKYMEHTA.
OxapakrepusyiiTe, 4TO MPEICTABISIET COOOM CHCTeMa MOKa3aTenel KadyecTBa MPOTYKIHH, COTIACHO
JaHHOMY HOPMaTHBHOMY JIOKYMEHTY. Pe3ynbrarsl 3anecure B Tabnuiy 1.
Tab6auna 1
HomenkiiaTypa noka3arteseil KauecTsa

0O003Ha-
HaumMmeHoBaHME ITOKa3aTensd KauecTBa HaumeHnoBaHue xa-

YeHHe MoKa3are- .
paKTepu3yeMoro CBOMCTBA
JIs Ka4ecTBa

4. OxapakTepu3yluTe NPUMEHIEMOCTh CIEIUATHN3NPOBAHHBIX MTOKA3aTeIeH KauyecTBa M0 MOATPYII-

1aM TIPOIYKITUH, Pe3yIbTATHI MPEACTABbTE B BU/IE TaOHIIBI 2.

Ta0auna 2
I[IpumeHsieMOCTh MOKa3aTeieii Ka4ecTBa M0 MOATPYNIAaM MPOAYKIIHH

No [IpumensieMocTs MO MOATPYIIIIAM OJXHOPOAHOHN MPOAYKIIMU

HpaKTI/I‘leCKaﬂ paﬁoTa «AHaIu3 C.T[y)l(ﬁbl KavyeCcTBa»

1. Tpoananu3upyiTe AEATEIHLHOCTH CIYKObI (OT/ENa) KauecTBa (Ha MpUMepe KOHKPETHOW OpraHH-
sarun)’. CocTaBbTE CXEMY OTZENA KauecTRa.
2. Tlpoananu3upyiite 1e/eBble MPOrpaMMbI OT/IENIa Ka4ecTBa (3armoaHnuTe Tabuuiry 1).
Taomuua 1
Ananus ACATCIIBbHOCTU CJ'Iy)K6I)I Ka4yCCTBa OpraHru3aliu

Hanpasnenus ananusa CyIIHOCTHBIE XapaKTePUCTUKH

Lens

3agauu

Bunel (HampasneHus) Jes-
TEJIBHOCTH

IIpuHIUTIBI 1ESTETLHOCTH

DyHKIUU

PaspaboraiiTe cTpyKTYypy OT/€jIa KauecTra.

[Ipouseenute pachpenenenne GyHKIUHE MEKIY MOApa3eeHUsIMHU (COTPYIHUKAMHU) OTICNa Ka-
YEeCTBa.

Omnpenennre KOTUIECTBO COTPYIHUKOB JJIS OTAea Ka4ecTBa.

PaspaboraiiTe moyioxeHrue 0 pyKOBOIUTENIE OTIe)]Ia KaueCTRa.

PazpaboraiiTe 1OMKHOCTHBIE HHCTPYKIIUH JIJISl PYKOBOJUTENEH U COTPYIHUKOB OT/iejIa KauecTBa.
OTBeThTE HA MTOCTABJICHHBIC 33JaHUSI TUCBMEHHO.

»w

N O

! HpaKTI/I‘-IeCKaH pa60Ta BBITIOJIHSAETCS Ha 0as3e KOHKPCTHOT'O npeﬂnpnﬁTnﬁ(opraHmauI/m).
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IIpakTuyeckas padora «Anaaunz MC UCO cepuu 9000»

3ananue
W3yunte conepxaHue CUCTEMbl MEHEKMEHTa KauecTBa, OCHOBAHHOW Ha MEXIYHApOIHBIX CTaHAap-
tax cepurt UCO 9000-2000.
Wsyunre copepxkanue u ctpykrypy ['OCT P UCO 9001-2001 1o cnemyrommmM HaIpaBIeHISIM:
IPUMEHEHHUE MPOLECCHOI0 MoAxoaa, orpaxkeHHoro B Mogenu CMK, a Takxe BO3MOXHOCTH IpUMe-
HEHHS KO BceM mporieccaM 1ukina PDCA;
cBs3b cragaapToB [[OCT P UCO 9001-2001 u TOCT P UCO 9004-2001;
o0acTh MPUMEHEHNUs CTAaHAAPTA;
o0miye TpeOoBaHus K CHCTEME MEHEIKMEHTa KauecTBa U TpeOOBaHMS K TOKYMEHTALIUH;
OTBETCTBEHHOCTH PYKOBOJCTBA;
MEHEKMEHT PECYPCOB;
MPOLECCHI )KU3HEHHOTO LUK MPOIYKIINH;
U3MepeHne, aHaln3 U YIIydlIeHHue. -
Nzyuute coaepxanue u crpykrypy [OCT P MCO 9004-2001.
W3yunte OTMEUEHHBIE COAEp)KaTeNIbHBIC YaCTH cTaHAapTa (U1 IPEeIOCTaBICHHUS HCIIOIb3yHTe IPUH-
U C)KATHS HHQOPMAITHH ).
Omnpenenure u oxapakrepusyiire ocodenHocTH ucronszoBanuss MC MCO 9000 B meiaoM u OTHENb-
HBIX COCTaBIISIONINX JTAHHOTO CeMEeHCTBa MPUMEHUTENHHO K pazpabotke CMK B coBpemeHHO# opra-
HHU3aLKH.
IIpusenute npumeps! opranuzauuit BHeapstonmx CMK.

IIpakTHyeckas padoTa «KAHAJIU3 CUCTEMbl YIIPABJIEHHUS KA4eCTBOM COBPEMEHHOI OPraHu3anumn»

Ilpu aHanmu3e cUCTEMBl YNpaBJICHHUsS KaYe€CTBOM B OPraHU3ALMHM HEOOXOIUMO PEIINTh CIeXyro-

IIME IEPBOOYCPETHBIC 3a/1a41

S

aHanu3 JeicTByIONIel Ha npeanpusTiu cuctemsl kadectsa (CK);
03HAaKOMJIEHHE PYKOBOACTBA ¢ TpeboBanusamu crangapra UCO 9000 u mopsakoM cepTuduxanyun
CK;
aHaJIN3 OPraHU3alUOHHON CTPYKTYPbI IPEANPUATHS, pa3padoTKa NPeIOKEHUH 10 ee yCOBEepIIeH-
CTBOBAHMIO;
OIIpeZIeIeHHE COCTaBa U COJepKaHusl OM3HEC-TIPOLIECCOB, BBHITIOJIHSAEMBIX HA yPOBHE OpraHa U 00beK-
Ta YIpaBIICHUS;
pa3pabotka ctpykTypsl CK;
onpezaeneHue cocrasa fokymeHtranuu CK;
cocraBiieHHe rpaduka pa3padborku gokymeHnTauuu CK;
KOHCYJIbTallUs ¥ pa3paboTKa COBMECTHO C IPEANPUATHEM MOJIUTUKU B 00JIaCTH KayecTBa;
pa3paboTKa M1aHa MEPOIPHUSITHH 110 CO3aHUI0, BHEAPEHUIO U cepTudukanmun CK

3aganue
OxapakTepu3yiiTe poQuIb IeATeIHOCTH Bauleil opranusanuy’. Onpe/IenuTe OCHOBHbIE HAIPABIIE-
HUS pa3BUTHSA Balllel OpraHU3aINY.
ChopmynupyiiTe MIUCCHIO U TJIABHYIO IIeTb (KOHEYHBIN pe3ynbTaT) AesTeNFHOCTH Ballleld opraHu3a-
UM
IIpoanann3upyiTe OpraHU3alMOHHYIO CTPYKTYpy YIPaBJICHUS Balleil OpraHu3aluei, ee JTOCTOMH-
cTBa 1 HefocTaTKu. COCTaBbTE CXEMY OPTaHMU3AMOHHON CTPYKTYpPhI OpraHU3aIiH.
[IpoBennTe aHanu3 KOHKYPEHTHON CPebl M ONPEAETIUTE OCHOBHBIE HANIPABIEHUS, (POPMBI, METOABI U
CpeICTBa ACATENFHOCTH KOHKYPHUPYIOIIMX OpraHu3aiuii (Ha mpuMepe 2-3 peajbHO CyLIECTBYIOIIUX
OpraHu3aIui-KOHKYPEHTOB Ballero NpoQuiIst JesTenbHOCTH). [IpoaHann3upyiiTe CBOM JJOCTOWHCTBA
Y HEJIOCTATKH MO0 CPABHEHHUIO C KOHKYPHPYIOIIUMHU OPTaHU3aIUsIMHU.
PazpaboraiiTe MeponpusITHS, MO3BOJISIIOIINE TTOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTH Ballel OpraHu-
3ammu. [Ipoananu3upyiite BO3MOXKHOCTh KOHKYPEHTHOM 3aIIUThl pa3paO0TaHHON CTPYKTYpHI YIIpaB-
JIEHUs1 OpraHu3aLuy, IpYU HEOOXOAUMOCTH BHOCS U3MEHEHHUS!.
ChopmynupyiiTe cTpaTeTHUeCKOE BHUICHIE U MUCCHIO OpTaHU3aluy B 00JaCTH KauecTBa.
OxapakTepHu3yiTe CUCTEMY YIIPaBJICHUS KAUECTBOM Balllell OpraHU3aIiiy.

2 HpaKTI/I‘-IeCKaH pa60Ta BBITIOJIHSAETCS Ha 0as3e KOHKPCTHOTO MPECANIPUATUSA (OpI‘aHI/I3aI_[I/II/I).
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8. Omnuiure «cunbHbIe» U «Ci1abble» CTOPOHBI OPraHU3alMU B 00JaCTH 00ECIICUEHHUS KayecTBa U CO-
CTaBbTE IJIAaH MEPOIPHUIATHIN TI0 BHEAPSHUIO H3MEHEHNH B IEATEIHHOCTH OpTaHU3aIIHH.

9. Tlpoananusupyiite QyHKIIUU CUCTEMBI YIIPABICHHUS KaY€CTBOM U MPUMHTE PEIICHUE O BO3MOXKHOCTH
WX pealin3allii B paMKax HOBOW CUCTEMBI Ka4eCTBa.

10. Pa3paboraiiTe MONUTUKY JaHHOW OpraHU3alliK B OOJIACTH KA4eCTBa C YYETOM HAIpaBJICHUH ee Jies-
TenpHOCTH. Pa3paboTaiite (mmpoaHann3upyiiTe) pyKOBOACTBO MO Ka4eCTBY Ballleil OpTaHU3aIlNH.

11. JlafiTe KpaTKyto XapaKTEPUCTUKY HIEMECHTOB CHCTEMbI Ka4eCTBa. BhISIBUTE M OMUINIKUTE U3MCHCHUS B
NeATeTLHOCTH TIpeAnpuITHs Ipu BHeApeHnn CMK.

12. Oxapaktepusyiite Hanpasienus pa3sutuss CMK. CoctaBbTe TaONHIly NPUHIUIIOB MEHEKMEHTA Ka-
YeCTBa COITACHO MPOLIECCHOMY MOAXOAY.

13. OnummuTe U3MEHEHUs B TIOJUTHKE 10 KAYE€CTBY, HAICJIMBAIONIUE HA YIOBICTBOPEHHOCTH BHEIIHETO
3aKa3zymKa, obecrieueHnst paboTOCIIOCOOHOCTH MPOIYKIINH, €€ HaJIeKHOCTH, BOSMOXHOCTH TTOHIKE-
HUSI CTOUMOCTH | MOBBIIICHUS IICHHOCTH ISl On3Heca.

14. CocraBbTe cxeMy MOJCIIM OOCCIICUCHUs KaueCcTBa MPOIYKIMKM JaHHOUN opranm3anuu. OxapakTepu-
3yHTe €€ OCHOBHBIC DIIEMEHTBHI.

15. OnmmmTe OCHOBHBIE 3Tallbl MPOIECCa CO3JAHMS W PeaN3alid MPOEKTa M0 BHEAPEHHUIO CHUCTEMBI
MCHCI)KMECHTA Ka4€CTBAa B OpraHU3aluu.

16. OmummTe BHITOIBI, KOTOPBIE MONYYAIOT KKIBIH COBIAAENel] IpH HUCIOIb30BaHUH MPUHINIIOB MC
NCO 9001-2000 mpu BHeapennu CMK B opranuzanuu.

17. OTBeThTE HA MTOCTABICHHBIE 3a1aHNUS TUCBMEHHO

IIpakTuyeckas padora «AHAJM3 HOPMATUBHO-TEXHHYECKOH JOKYMEHTAUMHU B 00J1aCTH Ka-

4yecTBa»
3aganue:
1.Ilpoananu3upyiiTe colepKaHue 3aKOHOIATeNFHBIX akTOB PD B 00macTh ynpaBieHHst Ka4eCTBOM
MPOLYKIIHH.

2. Pe3ynbTathl aHanmm3a npeAcTaBbTe B Bue Tadmuir 1.
Taomumal
CrpykTtypa u conep:xkanue 3akoHa P® «O 3amurte npas norpeduresein»
B penaknnu ®enepajbHoro 3akona ot 9 ssusaps 1996 roga N 2-®3 *(c uamenennsamu Ha 30 nexad-

pa 2001 roaa)

By 3amuThl mpas ConeprxkaHue 3aKOHa 110 pasJiesiam

ITpeamOyna

OO011HE TTOJIOKEHNS

3ammra npaB HOTpeOHTENel Mpu Mpojaxe ToBa-
poB

3ammra MpaB TMOTpeOHTENeH NpPU BBIIOIHEHUH
pabort (yciyr)

l'ocynapcTBeHHast ¥ OOLIECTBEHHAs 3allMTa MPaB
norpedurTenen

CtpykTtypa u coaep:xanue 3akoHa P® «O ceprupukanuu npoaykuuu u yeayr» (ot 10 nrons
1993r., B HOBOI penakuuu ot 27 nexadps 2005 r)

YTpaTuj cuiy no ucTe4eHUH HIeCTH MecsilieB ¢O THA 0(UINAIbHOr0 onyoankoBanus PDene-
pajbHOro 3akona ot 27.12.2002 N 184-®3.

CtpykTypa Conep:xanue 3akoHa N0 pa3iesiam

[Ipeambyna

BBojHas yacte

O6mme TpeOoBaHUS K JOOPOBONBHOW © 00s3a-
TeNbHOW cepTHdUKaIK

YcnoBus nmpoBeneHHsl T0OpOBOJIBHONM cepTudHKa-
IIUH POAYKIHN

TpeGoBanus k 00s13aTeIbHON CepTUDUKALIUN

OTBETCTBEHHOCTh aKKPEIUTOBAHHBIX OPraHOB IIO
CepTU(UKALNU, HUCHBITATEILHBIX JabopaTopui,
W3rOTOBUTENEH NPOIYKINH
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CTpykTypa u coaep:kanue 3axkona Poccuiickoii ®enepannu
«0 cranpapTuzanun»

CrpykTypa Conepskanue 3akoHa 1Mo pazzaeiaM

IIpeamOyima

OO011HEe TTOJIOKEHNS

HopMaTtuBHBIE MTOKYMEHTHI 10 CTaHIAPTHU3AINU U
WX MPUMEHEHUE

I'ocymapcTBEeHHBII KOHTPONL U HAA30p 3a COOII0-
JeHHEM TpeOOBaHWH TrOCyNapCTBEHHBIX CTaHIap-
TOB

OTBETCTBEHHOCTh 3a HapylmieHue MOJIOXKCHU 3a-
KOHa

O®uHaHCHpPOBaHHWE pabOT MO0 TOCYAapCTBEHHOMN
CTaHAapTHU3aly, roCyaapCTBEHHOMY KOHTPOJIIO U
HaA30py

CtumynupoBaHHE TNPUMEHEHHs T'OCYAapCTBEHHBIX
CTaHJapTOB

Crpykrypa M cogep:xxkanue 3akoHa Poccuiickoii ®@egepannu
«0O0 obecnieyeHHH €IUHCTBA HU3MEPEHHI»

Crpykrypa

Conepxanue 3aKoHa 10 pas3zeiiam

[Mpeambyna

OO011HEe TTOJIOKEHUS

Enunniel Benuuna. CpeacTBa ¥ METOIMKH BBIITOJHEHUS
U3MEPEHUN

MeTposorudeckue ciyxObl

l'ocynapcTBEHHBI ~ METPOJIOTMYECKHM  KOHTPOJIb U
HaJ30p

KanubOpoBka u ceprudukanus CpeJcTB H3MEPEHUI

OTBETCTBEHHOCTH 3a HapylaieHue IIOJIOKESHUH HacTOAIIC-
I'0 3aKOHa

OuHaHCHpOBaHUE PadOT MO 00ECTIEYCHUIO eINHCTBA U3-
MEpEHUI

CrpykTypa u conep:xanue PenepanbHoro 3akona PO Ne 184 - @3 «O TexHn4yeckom pery-
Juposanun» (B pea. @3 or 09.05.2005 N 45-P3)

CrpykTypa CoziepkaHne 3aKOHA 10 pas3jieinaM

IIpeamOyna

OO011HE TTOJIOKEHUS

Texauueckue PCrJIaMCHTLL

CTaH):[apTI/BaLII/IH

TlonTBepik/ieHre COOTBETCTBUS

AKKpe/nuTaIys OpraHoB MO CEPTUPHUKAINU U UCIIBI-
TaTeJbHBIX JIA0OpATOPHi

l'ocynapcTBeHHBIH KOHTPONbL (HaA30p) 3a colmroje-
HUEM TpeOOBaHHH TEXHUYECKUX PETJIAMEHTOB

WNudopmanus o HapymeHuH TpeOOBaHMNA TeXHUYE-
CKHX pEerjiaMeHTOB

Wndopmanus 0 TEXHUUECKHX perIaMeHTax U IOKY-
MEHTax [0 CTaHAAPTHU3ALUH

OuHaHCHPOBaHUE B O0JIACTU TEXHUYECKOTO PETyJIH-
poBaHUs

3aKII0UYNTEIbLHBIC B TNEPCXOAHBIC TTOJIOKCHUSL

CTpykTypa M coaep:xkaHue 3akoHa P® «06 aBTOPCKOM M CMEKHBIX MPaBax»
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(ot 09.07.1993 N 5351-1)

CtpykTtypa ConeprkaHne 3aK0Ha 110 pa3aeiiaM

IIpeamOya

OO011HE TTOJIOKEHUSA

ABTOpCKOE IpaBo

CMeXHBIE TIpaBa

Konnekrusaoe YIpaBJICHUE HMYIIECTBECHHBIMU
IpaBaMu

3amuTa ABTOPCKHUX U CMCKHBIX ITPAaB

Ctpykrypa u conep:xxanue ®enepaabHoro 3akona PO
«0O0 oxpane oKpy:KawouIeii cpeab»

CrpykTypa

CoaepxkaHue 3aK0Ha 10 pa3aeiiam

[IpeamOyna

OO011HEe TTOJIOKEHUS

OCHOBBI yIIpaBJICHUS B 00JACTH OXPaHbl OKPY>KaIOIIeH cpelibl

[lpaBa m 00s3aHHOCTH TpaXkIaH, OOLIECTBEHHBIX W WHBIX He-
KOMMEPUYECKUX O0OBEANHEHUH B 00IaCTH OXPaHbl OKPY>KaroLIeH
cpenebl

DOKOHOMHYECKOE PEryJIMPOBaHKE B 0OJACTH OXpaHbl OKPYKato-
EeN Cpebl

HopmupoBanue B 0011acTi 0XpaHbl OKPYKAIOIIEH Cpeb

OneHka BO3ACHCTBHA Ha OKPYXKAIOLIYIO Cpely U 3KOJIOTHYe-
CKasl SKCIIepTH3a

TpeboBanus B 0061aCTH OXpaHbl OKPYKAIOMIEH cpellbl TIPU OCy-
[IECTBJICHUH X03IHCTBEHHOM MJIM MHOM JeATEIbHOCTHA

30HBI IKOJIOTUYECKOTO OEICTBHS, 30HBI UPE3BBIYAMHBIX CHTYya-
JA05051

ITpuponHeie 00BEKTHI, HAXOAIIHECS MTO]T 00001 OXpaHOU

I'ocymapcTBeHHBIII MOHMTOPHHI OKpY)Karollel cpeapl (rocy-
JTAPCTBEHHBIN AKOJIOTHYECKHIH MOHUTOPHUHT)

KoHTpoJib B 00JIaCTH OXpaHbl OKPYIKAIOIICH Cpeibl (IKOIOrnye-
CKH KOHTPOJIh)

Hayunsie uccrnenoBanust B 00JaCTH OXPaHBI OKpYXKaroIel cpe-
b1

OCHOBBI (POPMHUPOBAHHSI IKOJIOTHUYECKON KYJIBTYPBI

OTBETCTBEHHOCThH 32 HapyIIEHHE 3aKOHOJATEeNhCTBA B 00JacTH
OXpaHbl OKpPY’KaloIIeH Cpeibl | pa3pellieHue CiopoB B 00IacTu
OXpaHbl OKPY’KaIOUIEN cpeibl

MexnyHapoIHOE COTPYTHHYECTBO B 00JIACTH OXPAaHBI OKpYXka-
IOIIEN cpeibl

3aKII0YHNTEIbLHBIC TOJIOKCHUS

HpﬂMeprIﬁ BApHAHT TECTOBLIX MATCPHUAJIOB 10 JUCHUIIVINHE «lepaB.neHue Ka4yeCTBOM

1. YcTaHOBUTE COOTBETCTBUE:!
1. Apucrorens
2. Terenb
3. Ilyxapt
4. HcuxaBa
5. Jxypan
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a) KadecTBO — 3TO CBOHCTBO, pealIbHO yIOBICTBOPSIOINICE MTOTPEONTENICH
06) KauecTBo 3T0 B mepByr0 odepeb TOKIECTBEHHAS C OBITHEM OTPEICICHHOCTD.
B) JuddepeHnmanys npeaMeToB Mo NPU3HAKY «XOPOLIUH - TIOXOM)
r) KauectBo mmeer aBa acrmekrta: OOBEKTHBHBIC (PU3MYECKHE XapaKTEPUCTUKU U CyOBHEKTHBHBIC,
HACKOJIBKO BEIIb XOPOIIIa.
n) KadecTBo — ecTh cTeNeHb yIOBICTBOPEHUSI MOTPEOUTENS, IPUTOTHOCTD JIsT MCIIOIh30BaHUS
2. YKaxuTe, KaKHe W3 MEPEUHCICHHBIX XapaKTEPUCTUK SIBISIFOTCS COCTABIISIONIMMHU KauecTBa
yciryru?
a) besomacHoCTh
0) Hapexnocth
B) TexHuyeckue XapaKTEpPUCTUKH
r) PeMoHTONIPHUTOTHOCTD
n) DapanTus kayectBa
e) BexnmmuBocTh
k) [octymHOCTB
3) besgedexTHOCTH
n) JloaroBe4HOCTH
K) OT3BIBUHBOCTH
1) KommereHmus
M) DcCTeTHYeCKHe 0COOCHHOCTH
3. BeibepuTe mpaBWIbHBINA BApUAHT OTBeTa. [[eHHOCTh MPOAYKIIUY JIJIS IPOU3BOIUTEIS — ITO:
a) MaKCHMAallbHO BO3MOJXKHAS IIeHa TIPOTYKIIHH,
0) OTCyTCTBHE MPEMATCTBHN AJIsI TPOAAKH MPOIYKIIHH,
B) BBICOKOE KaueCTBO MPOAYKIHH
4. YxaxuTe, KakOi acmeKkT KauyecTBa CBS3aH C OTHOIICHHEM CYOBEKTOB C M3y4aeMOMYy OOBEKTY
WM K COOTBETCTBYIOMICH MPOIYKIMU WITH ycIyram?
a) ®unocodckuii
0) ConuanbHbIN
B) TexHHUYCCKHIA
r) IlpaBoBoit
5. BriOepure npaBUIbLHBIA BAPDHAHT OTBETA. DBOJIIOLKSA METOLOB 00ECIIEUEHUT Ka4eCTBA HACUUTEI-
BaeT:

a) 1ecTh ¢as,
0) mAars das,
B) dethIpe (assl,
r) Tpu (assl
6. 3akonuuTe npemiokenrue. OCHOBHOE HANpPABJICHHE M LM OpPraHU3allii B 00JIaCTH KauyecTBa,
oduIMaANBEHO CPOPMYITUPOBAHHBIE BBICIIUM PYKOBOJICTBOM IIPEJCTABIISIIOT COOOH mpotiecce ......:
a) YmpaBieHHS KaueCTBOM
0) IlonuTrku B 007IaCTH KadecTBa
B) I[lnmanmpoBaHuns kadecTBa
r) OO0ecreueHne KauecTBa
7. BeibepuTe npaBWIBLHBIA BapHaHT OTBeTa. [IpoBEepKM COOIIIO/IEHUS] METPOJIOTHUECKUX TPABWII U
HOPM TIPH OCYIIECTBICHUH IOCYJAPCTBEHHOT'O METPOJIOTHYECKOTO Ha[30pa MPOBOISAT:
a) ['maBHBIE TOCYIapCTBEHHBIE HHCIIEKTOPHI
6) Opransl I'occTangapra
B) ['ocymapcTBEeHHbBIE HHCIIEKTOPHI IO OOECTICUSHHIO €IMHCTBA N3MEPEHUH
r) IlpaBurensctBo PO
8._Onpenenure, KaKOi KOHLENIIMY Ka4eCTBA COOTBETCTBYET Ta WM MHAs CHCTEMa KauecTBa
Kontposs kauecTBa
YnpaBieHue KauecTBOM
ObecneueHne KauecTBa
Oom1ee pyKOBOACTBO KaYeCTBOM
BceobbeMimromuii MEHEKMEHT KadecTBa
a) Cucrema obecrieueHUs KadyecTBa
0) Cucrema BCeOObEMITIONIECTO MEHEIKMEHTA KaueCTBa
B) BHyTpudupMeHHas crcTeMa yIpaBlIeHHs KAYeCTBOM
r) CucreMa KOHTPOJIS KauyecTBa

agbrwdE
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n) CucremMa MEHEDKMEHT KaueCcTBa

9. JlesTenbHOCTD MO YCTAHOBIICHHIO TPABKI U XapPaKTEPHUCTHK B LENAX UX JOOPOBOJEHOTO MHOTO-
KpaTHOTO MCIOJb30BaHUs, HAlIPaBJICHHAs Ha JOCTIKCHUE YIOPSAOUYEHHOCTH B cepax MPOU3BOJICTBA U
oOparieHus: NPOAYKLUUH U MOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH MPOAYKIHMH, pabOT WIIN YCIIYT, — 3TO:

a) yHHA(DUKAIHS,
0) cepruduKarms;
B) CTaHAapTH3aLusl.

10. Tpoayknus, mporiece WK yCIayra, JUIsl KOTOPBIX BhIPa0aThIBAIOTCS T€ WU WHBIE TpeOOBaHUS,
napameTpbl, MPaBUiIa, — 3TO:

a) OOBEKT CTaHIAPTU3ALNH;
0) obnacTh CTaHAAPTHU3ALUM;
B) IICJIb CTaHIAPTH3AINH.

11. Merton cTranaapTU3alluy, HAPaBJICHHbBIH HA Pa3pabOTKy TUMOBBIX TEXHOJIOTUYECKUX PELICHUH,
—93TO:

a) CUMIUTN(UKALINS;
0) THUIH3AIS;
B) YHU(HKaNUS.

12. CrangapTu3anus, 3aKIFOYAIONIASACS B YCTAHOBJICHUE MOBBINICHHBIX M0 OTHOLICHUIO K YXKe J0-
CTUTHYTOMY Ha TPAKTHKE YPOBHIO HOPM U TPeOOBaHUU K OOBEKTaM CTaHJIAPTH3AINH, KOTOPbIE COTNIACHO
MPOTHO3aM OYAyT ONTUMAaJBHBIMH B OyIyIleM, — 3TO:

a) OCHOBOIIOJIATAIONIAS CTAHAAPTU3AIINS;
0) KOMIUIEKCHAs CTaHJIAPTU3ALINS;
B) oOIllepexaromiasi CTaHJapTH3aLusI.

13. CoOBOKYITHOCTH CBOWCTB MPOIYKIMH, OOYCJIOBIUBAIONIMX €€ MPUTOAHOCTH YJIOBJICTBOPSTH

omnpeJieNieHHbIe MOTPEOHOCTH B COOTBETCTBUU C €¢ Ha3HAUCHHUEM:
a) CcHCTeMa KadecTBa;
0) XapaKTepUCTHKa Ka4eCTBa;
B) Ka4eCTBO MPOIYKIIUU.

14. CrangapTu3anus, ydacTue B KOTOPOi OTKPBITO JJIsi COOTBETCTBYIOIIMX OPraHOB 000 cTpa-
HBI, — 3TO:

a) MEeXJIyHapOHas CTaHAapTU3AIINS,
0) HaIMOHAIIbHAS CTAHIAPTH3AIINS;
B) PperuoHalbHAas CTAHAAPTU3AIHSL.

15. Kakoif MeTo1 cTaHIapTH3AIUN 3aKII0YAeTCs B IPUBEICHUN 00BEKTOB K SAMHOOOPA3HIO HA OC-

HOBE YCTAHOBJICHHSI PALIMOHAIBHOTO YHCIIA UX PA3HOBUIHOCTEH?
a) CUMIUTN(UKALINS;
0) TUnM3aIus;
B) YHU(HKANUS.

16. TIpuMEeHUTENHHO K MPOAYKIIUH OMPEICICHHON OTpaciiu pa3padaThiBacTCsl CTAHIAPT:

a) T'OCT;
0) CTIL;
B) OCT.

17. KonnyecTBeHHas: XapaKTEPUCTHUKA OJHOTO MM HECKOJBKUX CBOWCTB MPOAYKIIMHU, BXOJSIIUX B

ee KauecTBO, SBISIETCS:
a) TIOKa3aTeslb KauecTBa;
0) XapakTepUCTHKa HaJIe)KHOCTH;
B) XapaKTEepPHCTHKA TEXHOJIOTUYHOCTH.
18. OcHoBoOMONATAIOIINE CTAHAPTHI:
a) YCTaHABIMBAIOT TPeOOBaHMS K KOHKPETHBIM BHJAM pabOT, KOTOpBIE OCYLIECTBISIIOTCSA Ha
Pa3IIMYHBIX CTAAUAX )KU3HCHHOI'O UKJIA ITPOAYKIIUH,
0) pa3pabaThIBAIOTCS C IEIBI0 COACHCTBUS B3aMMOTIOHMMAHHIO, TEXHHYECKOMY CIWHCTBY H
B3aMMOCBSI3U ACATEILHOCTH B PA3IHMUHBIX 00NACTIX HAyKH, TEXHUKH, €€ TPOU3BOJICTBA;
B) YCTaHaBJIMBAIOT TPEOOBAHUS K IPyNIaM OAHOPOIHON MPOAYKLIUH.
19. K oObexTaM cTaHaapTU3aI[UH OTHOCSATCS:
a) Tporecc;
0) YypOBeEHB;
B) CTaawus.
20. TpeboBaHue COTIaCOBAHHOCTH KOHCTPYKIIUU U3ICNINSA ¢ 0COOCHHOCTSAMH YEJIOBEUYECKOI0 Opra-
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HH3Ma — 3TO TPeOOBaHUS:
a) DACTETUIHOCTH;
0) HaJCKHOCTH;
B) 3PrOHOMUKHU.
21. COBOKYITHOCTb OPTaHU3AIMOHHON CTPYKTYpPBI, METOJIOB, IIPOLIECCOB U PECYPCOB — ITO:
a) TpebOOBaHMS K KaYeCTBY MPOIYKITUH;
0) cucTema KauecTBa MPOAYKIHH;
B) JKH3HEHHBIH MK MPOTYKIHH.
22. UToO0BI MTOTYyIHTh IPABO MAPKUPOBATH CBOIO MPOIYKIHIO 3HAKOM COOTBETCTBHSI, HEOOXOIMMO:
a) TOJIyYHUTb JULECH3HIO;
0) cepTu(UKaT COOTBETCTBUS;
B) cepTu(UKAT HA CHCTEMY KadecTBa.
23. PaboTsI 10 TOCYAapCTBEHHOM CTaHAApPTU3AUK (PMHAHCUPYIOTCS B COOTBETCTBHH C MOJIOKECHH-
€M 3aKOHa!
a) «O IUIEeH3NPOBAHHUNY;
0) «O cranmapTHzanuny;
B) «O TEXHMYECKOM PETYIHNPOBAHUI.
24. Poxp pykoBoacTBa Kommnanud B TQM:
a) PYKOBOIHTENN COCPEIOTOUCHBI B IIEPBYIO OYepeIh HA BOIIPOCAX OOIIEro MEHEKMEHTA,;
6) sddexruBHOCTE TQM ompenensiercs B mepBylo odepens pyKOBOJICTBOM KOMIIAHUY;
B) 3ddekruBHOCTS TQM 3aBUCHT OT CITyKOBI MEHEPKMEHTA KAYeCTBa B KOMITaHHH.
25. B MeHeKMEHTE KauecTBa MPUHUMAIOT y9acTHe:
a) Bce CIIY>KOBI M IOJpa3eliCHUs] KOMIIAaHHH;
0) TOJIBKO CITyKOBI MECHEPKMEHTA KauecTBa;
B) PYKOBOJCTBO KOMITAaHHH H CITY’KOBI MEHE/PKMEHTA KaueCTBa.
26. MeHe>KMEHT KauecTBa CBSI3aH:
a) TOJIbKO C IPOM3BOACTBEHHBIMH MOJIPa3/IeTICHUIMMU,
0) co Bcell cuCTeMOIl yrpaBlieHHs KOMITAHUH;
B) C BHEIIHUMH ITOCTaBIIMKAMH KOMITAaHUH.
27. Kakast u3 QpyHKIHIA HE SBISIETCS MEHEDKMEHTOM KauecTBa:
a) HaJ30p 3a MOJTHOTON KOHTPOJISl KAUuecTBa;
0) ywacTHe B IPOBEJCHUH PUEMOYHOTO KOHTPOJIS;
B) o0OydYeHHe nmepcoHasa B 00JIacTH KayecTsa.
28. Kaxoii u3 nmpuBeieHHBIX TE3UCOB He BepeH. Bueapenue meronoB TQM Tpebyer:
a) BOBJIICYCHHE U OOyUYCHHUE BCETO NIEPCOHAIA;
0) MOHHUTOPHHTI NOCTABIINKOB M Ka4eCTBA MX MPOJIYKIIUH;
B) CMeEHa IepcoHanta KOMIaHHH.
29. Ceprudukar Bcerja HOCHT:
a) J0OpOBOJBHBIN XapaKTep IO BCEM BUIAM MPOTYKIIHH;
6) o00s3aTenbHBIN XapaKTep IO BCEM BHJIaM MPOTYKIUH;
B) 3aKOHOJIaTEeNIFHO YCTAHOBJICHHBIC BHJIBI MPOJYKIIUH, MOJJIEKAIINEe 00s3aTeIbHON cepTU(U-
KaLuH.
30. 3arpatsl Ha Ka4eCTBO — 3TO:
a) 3aTparbl, KOTOpPhIC HY)KHbI IOHECTH, YTOOBI 00ECTICUUTh YJIOBICTBOPEHHOCTh TIOTPEOUTEIIS
0) 3arparbl, KOTOPbIC IPUXOIUTCSA HECTH, YTOOBI UCIPABUTH Ae(EKThH NPOIYKIINH;
B) 3aTpaThl Ha OPraHU3ALHUIO MOAPA3ACICHHUH MO YIIPAaBICHNIO KAY€CTBOM.
KpuTtepun onieHkH 0TBeTOB 00y4alOIIMXCSl HA TECTOBBbIE MATEPHUAJIBI:
—  Ha OICHKY «OTJMYHO» — CTYyICHT JoJKeH noka3ath 100% pe3ynbTar mo Tecry;
—  Ha OIIEHKY «XOPOLIO0)» — CTyJIEHT JIOJDKESH MPOUTH TECT HE HIDKe, 4eM Ha 95% (1 HeBepHEIil OTBET);
—  Ha OIEHKY «yAOBJIETBOPHUTEIbHO» — CTYACHT JOJDKEH IPONTH TecT He Hmxke, yeM Ha 90% (2 He-
BEPHBIX OTBETA);
—  HA OLEHKY «HEyJAOBJIETBOPHMTEJIBHO» — CTYICHT MOKa3an pe3ynsTar Hke 90%. (Oonee nByx He-
BEPHBIX OTBETOB).

BueaynuropHas camocTosTenbHas paboTa 00yJaomuXcsl OCYIIECTBIACTCS B BHJIE U3yUCHUS JIUTE-
paTyphl O COOTBETCTBYIOIIEMY pa3ey ¢ MpopadOTKOM MaTepHana.
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Wrorom BHEayauTOpHOW pPabOTHI SABISIETCS — COCTABIEHHE TJIOCCApUs KITIOYEBBIX TEPMHUHOB I10

COOTBCTCTBy}OHleI;'I TEME pasgecia.

IIpumepnoe NJI3 mo Teme 1. «OCHOBHBIC MOHATHSI W KATETOPHH YIPABJIEHUS] KAYeCTBOM»

PBOoo~NoO~wWNE

24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34,

35.
36.
37.
38.

39.
40.

0.
. bazoBbie Mofenu kayecTBa: MeTIIA KayecTna, IUKI JleMHuHra, crupaib KauecTBa.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

1. MW3yuwre yueOHBI MaTepHal U3 PEKOMEHIYEMbIX UCTOUHHKOB (OCHOBHAS W JOMOJHHUTEIIbHAS
JTUTepaTypa K Kypcy).

2. CocTaBbTe CITUCOK KJIFOYEBBIX TEPMHUHOB U ONPEICIICHHIM.

3. Jlalite uM XapakTepUCTHKY ( ¢ yKa3aHWEM HCTOYHHUKA HH(OpPMAIINN).

Ilepeyens Tem /sl MOATOTOBKH K 3K3aMeHY IO Kypcy «YINpaBieHHe KauecTBOM»
KavecTBO Kak 5KOHOMUYECKasi KaTeropusi M 00BEKT yNpaBieHus. MHOr0ACIIEKTHOCTh KauecTBa.
DakKTOpBI, BIUAOIINE HA KAYECTBO MPOILYKIHH.

KadecTBO U KOHKYpEHTOCIIOCOOHOCTh MPOAYKIHH.

OKOHOMHYECKOE 3HaUYEHHUE MOBBILIEHHS KAUeCTBa MPOIYKIHH.

OCHOBHBIE KAaTErOPUHU U MOHSATHS B 00JIaCTH YIIPABJICHHUS KAUE€CTBOM.

OBOJIIOLMS MBILIUIEHUSI B 00JIACTH yIpaBieHUs KauecTBoM. ['ypy kadecTsa.

OCHOBHBIE dTaNbI Ppa3BUTHUA CUCTEM Ka4yCCTBaA.

Poccuiickuil ONBIT yIpaBieHUs] KAYECTBOM.

3apyOeKXHBIH OMBIT YIIPABICHUS KA4ECTBOM.

MGTOI[OJ'IOFI/I‘IGCKI/IC OCHOBBI YIIPAaBJICHUA KaUCCTBOM. Mexanu3m YIIpaBJICHUA KaUCCTBOM.

OYHKIMK ¥ NPUHLIHIIEI COBPEMEHHOTO YIPABICHHS KAYECTBOM.

CoBpeMeHHbIE MTOIX0/IbI K YIIPaBIECHUIO KAYe€CTBOM.

CucreMHBIN OJXO0/ K yIpaBiIeHUIO KadecTBOM npoaykuuu. CyniHocts CMK.

OCHOBHBIE MOJIOKEHHS KOHIIETIMK Beeobiero ynpasnenus kadectsoMm (TQM).

OCHOBHBIE HHCTPYMEHTHI 1 METOBI YIIPABICHNS Ka4ECTBOM.

CratucTuyeckre MEeTO/bl YIIPaBIEHHUS KaueCTBOM.

OKCHepTHBIE METO/bI YIIPABIEHHS Ka4eCTBOM.

FMEA- ananus. ABC — meroz.

IToxazaTenu kayecTBa U METOABI MX OLIEHKH.

KBanmumeTpus Kak HayKa 1 ee pojib B YIPaBJIE€HHH Kaue€CTBOM.

Knaccudukanms, 3a1a4n, METOb! KBAIMMETPHH.

CyIHOCTG U pOJb CTAaHAAPTU3ALMH B YIPABICHUH KaueCTBOM MPOAYKIMH. BUIbI M METOABI CTaHIAD-
TH3ALNH.

HopmatuBHBIE TOKYMEHTHI B 00JIACTH CTaHAAPTU3ALUH, CEPTU(UKALINN U METPOJIOTHH.
MexayHapoIHOe COTPYJHHYECTBO B O0IACTH CTAHAAPTH3ALUH, CEPTUPHUKALMN U METPOJIOTHH.
TeHneHIIuN 1 OCHOBHBIE HAIPaBJICHUS Pa3BUTHS CTaHAAPTH3AIMH.

Buspl crannapToB, UX KiacCHQHUKAIIUS.

Mexaynaponusie crannaptsl UCO cepuu 9000.

CepTuduxarys NpoayKINH U YCIYT, €€ CYIIIHOCTh, OCHOBHBIE HUICH.

®DopMBI ¥ TIOPSIIOK, MPABUIIA, CXEMBI TIPOBEACHUS CEPTUDUKALINH.

Oprasbl, KOHTPOJIMPYIOIINE U OCYLIECTBIISIIOIINE CEPTHPHUKALIUIO.

MeTo/1bI KOHTPOJI Ka4ecTBa MPOAYKIIHH.

TexHuueckuit KOHTPOJIb Ka4eCTBa MPOTyKIIUH.

MerTposorus Kak AesTeIbHOCTb 10 00eCIeUeHHI0 KauecTBa MpoayKuun. OCHOBHBIE OHATHA B 00Ja-
CTH METPOJIOTHH.

T'ocynapcTBeHHBINH METPOJIOTUYECKUHA KOHTPOIb U HAZI30P.

OCHOBHBIE KaTETOPUH SKOHOMHKH YIIPABICHHUS Ka4E€CTBOM.

VYrpasieHue 3aTpaTaMy Ha oOecriedeHne KayecTBa.

OxoHoMuueckas 3pHekTHBHOCTD yrpaBieHus KauecTBOM. [IprHIUTIBI onipeneneHust 3P HEeKTUBHOCTH
YHpaBJIeHHUS Ka4e€CTBOM.

WndopmannonHnas 6a3a aHamu3a 3aTpar Ha Ka4eCTBO MPOIYKINH.

[Nonutrka npeanpuaTus B 001acTH yrpaBieHHS KAY€CTBOM MPOIYKLIUH.
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7 OueHOYHBIE CPeACTBA ISl IPOBeAeHUs] MPOMEKYTOUHON aTTeCTALMU

a) Ilnanupyembie pe3yJbTaThbl 00y4eHHUS M OLlEHOYHbIE CPeACTBA AJIs NPOBeJeHUs NPOMEeKYTOYHOM aTTeCTALUHU:

CTpyKTypHBIi
JJIEMEHT
KOMITCTEHIINT

[Imanupyemsie pe3ynbTaThl 00y4YeHUs

O1ieHOYHBIS cpe€acTsa

IK-5 cnocoGHOCTHIO AHAIM3UPOBATH B3aUMOCBSI3U MeXKAY ¢

YeCcKHUX peneHui

YHKIHOHAJbHBIMHA CTPATCrUsAMH KOMIIAHHUH ¢ 1eJIbI0 MOAT0TOBKH CﬁaﬂaHCHPOBaHHBIX YupaBJjeH-

3HaTH

- OCHOBHBIE OTIPEJICJICHUS] M MTOHATHS, HEOOX0Iu-
MBIE 715l aHATTN3a B3aMMOCBS3H MEXIY (YHKIHO-
HaJIbHBIMU CTPATETMsIMU KOMITAHUM € LIETIBbIO MO-
TOTOBKH COaJaHCUPOBAHHBIX YIIPABICHUYECKUX Pe-
LHIEHUN

- OCHOBBI ITIOATOTOBKU U IIPUHATUSA yNPaBIEHYE-
CKUX pELICHUI

- OCHOBHBIE METO/Ibl aHaNN3a (PYHKIIMOHATIBHBIX
CTpaTeruii B opraHu3aluu

RBPBoooo~NooGaMONE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

24,
25.

TeopemuquKue 60NpPOCHL

KauecTBo Kak akOHOMHYECKasi KATETOPHUS M OOBEKT yIpaBiieHUsl. MHOroacleKTHOCTh KauecTBa.
@axTOopHl, BIUAIONIME HA KAYECTBO MPOAYKLIUH.

KagecTBO 1 KOHKYpEHTOCTIOCOOHOCTh MPOIYKLIUH.

OKOHOMHMYECKOE 3HaYEHHE MOBBIIICHHUS KauyecTBa MPOIYKIIHH.

OCHOBHBIE KaTErOpuH U TIOHATHS B 00JIACTH YIIPABJICHUS KaYeCTBOM.

OBOJIOLMS MBILIUIEHUSI B 00JIACTH yIIpaBieHUs1 KauecTBoM. [ 'ypy kadecTsa.

OCHOBHBIE 3Tarbl Pa3BUTUS CUCTEM Ka4eCTBa.

Pocculickuil ONBIT yIIpaBJIeHHUs] KAUECTBOM.

3apyOesKHBIN ONBIT YIPaBIECHHUS KAYECTBOM.

MeTomo10rHueCKIEe OCHOBBI yIIPaBIeHU Ka4eCTBOM. MeXaHU3M yIpaBJICHHUs KadeCTBOM.
baszoBrie Mozenu kauecTBa: MeTis KauecTBa, UK JeMuHra, Ciupaih KauecTna.

OYHKIHUN | MPUHLIUITE COBPEMEHHOTO YIIPaBICHUS Ka4eCTBOM.

CoBpeMeHHbIE TOAXOIbI K YIPABICHUIO KaUE€CTBOM.

CucremMHBIN IOXO0/ K YIPaBICHUIO KauecTBOM mpoaykuuu. CyniHocts CMK.

OcHOBHBIE MOJIOKEHHs KoHIIenMy Beeobmero ynpasnenus kadectBom (TQM).

OCHOBHBIE HHCTPYMEHTHI 1 METO/IbI YIIPABIECHHS KaUECTBOM.

CraTucTHYECKHE METO/IbI YIIPABIEHHS KAUE€CTBOM.

OKCTepTHBIE METO/BI YIIPABICHHS Ka4eCTBOM.

FMEA- anamn3. ABC — meton.

[Tokazarenu kauecTBa U METOABI UX OLIEHKU.

KBanmumeTpus kak HayKa 1 €€ poJib B YIIPABIEHUH KA4eCTBOM.

Knaccudukamus, 3ajaun, METOABI KBaTUMETPHH.

CyIHOCTh U pOJIb CTaHJAPTU3ALUU B YIPABICHUM KauyeCTBOM NPOAYKLUMU. BUibl 1 METOABI CTaH-
JapTH3aLKH.

HopmaTtuBHBIE JOKYMEHTHI B 00JIaCTH CTaHAAPTH3AINH, CEPTUPHUKAIIIN U METPOJIOTHH.
MesxayHapogHOe COTPYAHUYECTBO B O0JIACTH CTAHAAPTHU3ALUH, CEPTH(PHUKALIUN U METPOJIOTHH.




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIINU

[Imanupyemsie pe3ynbTaThl 00y4eHHUs

O1ieHOYHBIC cpe€acTsa

26.
217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

TenneHuN 1 OCHOBHBIE HAIIPABJICHUS PAa3BUTHS CTAHIAPTU3ALINY.

Bunsl cranpapToB, ux Kiaccuukanus.

Mexnynaponusie ctagaaptsl MCO cepun 9000.

Ceprudukanys OpoIyKIHUU U yCIyT, €€ CYIIHOCTh, OCHOBHBIC HICH.

@DopMBbI U OPSAAOK, IPaBHUIIa, CXEMBbl NIPOBEACHUS CEPTUPHUKALINY.

OpraHbl, KOHTPOJIIMPYIOIIKE U OCYIISCTBISIIONINE CepTH(PHUKALIUIO.

MeTo/1bl KOHTPOJISI KAYECTBA MPOLYKIIHUH.

TexHUYECKUI KOHTPOJIb KaueCTBA MPOAYKLIUH.

MeTposiorus Kak AeSITeIbHOCTh 10 00ECICUeHUI0 KayecTBa MpoayKiuu. OCHOBHBIC MOHATUS B 00-
JIACTH METPOJIOTHH.

Tl'ocyaapcTBeHHBIN METPOJIOTHYECKUNA KOHTPOIb U HAJI30D.

OCHOBHBIE KaTErOpruu SKOHOMHKH yIIPABJICHHUS KA4ECTBOM.

VYnpasnenue 3arpatamu Ha 00ecrieYeHHE KauecTBa.

OxoHoMmuecKast dPGEeKTUBHOCT yIpaBieHns KadecTBOM. [IpuHIMIBI onpeneneHus 3P QpeKTHBHO-
CTH YIIPaBJICHNS KAUECTBOM.

Hudopmaiimonnas 6a3a aHaim3a 3aTpaT Ha Ka4eCTBO MPOITYKIUH.

[NonuTrka npeAnpUATHs B 00JIaCTH yIIPaBICHHS KAY€CTBOM MPOYKIIUH.

YMeTh

- BELIETISITh (PYHKIIMOHAIIBHBIE CTPATETHUH U yCTa-
HAaBJIUBATh MEXKIYy HUMHU B3aUMOCBS3H IIEJIBIO
MOATOTOBKY COATAHCHPOBAHHBIX YIIPABICHUCCKUX
pereHuit

- IPUMEHATH 3HAHWS B 00JAaCTH yIIpaBICHUS Ka-
4yecTBa B MPOo(pecCHOHaAIBHON AEesSTEIHHOCTH, HC-
MOJIB30BaTh X HA MEXKIUCITUTUIMHAPHOM YPOBHE
- IpHOOpeTaTh 3HAHUS B O0JIACTU YIPABIICHHUS
KayeCTBOM, HEOOXOIUMbIE

JUTSI aHAJIM3a B3aUMOCBS3H MEX 1y (PYHKIIMOHAIIb-
HBIMH CTPATErusiMU KOMIIAHUH C 1IeJIbI0 TOATOTOB-
KH COQJTAHCUPOBAHHBIX YIPABICHUECKUX PEIICHUI
- pa3pabarbiBaTh COATAHCUPOBAHHBIC YITPABIICH-
YECKUE PEeIleHUs, paco3HaBaTh 3()(eKTHBHBIE

Tpaxmuueckue 3a0anus
1. IIpousBecTu pacyeT MHTETPATHLHOTO MTOKa3aTels kadecTBa. [1o pe3ynbrataM pacyeToB OIEHUTh yPO-
BEHb Ka4eCTBa MPOAYyKIHUU. VICXOHBIE TaHHBIC PUBEICHBI B TAOJIHIIC.

Tabnuua
Hcxonuple DaHHBIE K 3amade
HanmenoBanme mmokasaresei 3HaueHue MoKa3aTeIel 1Mo U3IeIHIM

bazosoe WUznp-e 1 Hzm-e 2 Uzg-e 3 W3zn-e 4
H3JCIIe

1. O6BeM BbIITyCcKa, MITH. PYyO. 7 10 6 8 8

2. TomoBas mMPOM3BOAUTEIHLHOCTh 20 25 19 22 18

MpPH OTCYTCTBHH TPOEKTOB, THIC.

IIT.

3. Bpemst npocToeB 000pymoBaHus, 3 6 4 5 8
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CTpyKTypHBIii

JJIEMEHT [Imanupyemsie pe3ynbTaThl 00y4eHHUs O1eHOUYHBIE CpelICTBa
KOMITETCHIINU
pemeHus oT He3(pPEKTHUBHBIX %
- 4. CTouMocTb 000pYI0BaHHSI, MITH. 200 180 300 190 250
pyo.
5. Hopma amoptu3zanuu, % 5 11 8 12 7
6. YnenpHBIE 3aTpaThl Ha AKCILTya- 40 45 41 35 48
TaIUIo, THIC. PyO.
7. Cpok CiyOBbl, JIET 8 9 10 8 6

2. B pesynbraTe MeponpUsATHIA, HANPABICHHBIX HA YIIYyUIICHHEe KayecTBa MPOMYKIIMH, ObUIA CHU-
JKEHAa MAaTepUalloeMKOCTh u3fenus. J[7s BbIBoAa 00 M3MEHEHWM TOKa3aTelieil TeXHOJIOTMYHOCTH IO
HpI/IBC}ICHHI)IM HWXKXE JaHHBIM paCC‘II/ITaTB: O6HlyIO MaTepI/IaJIOCMKOCTb HpOILyKHI/II/I, CpaBHI/ITCHBHyIO
MaTepHaIOEMKOCTh, OTHOCHTEIBHYIO MaTepHaTOEMKOCTh. Pacxo1 MaTeprarioB Ha MPOU3BOJCTBO HU3/E-
JIMS1 TTIOKa3aH B TaoJI.
Tabmua
Hcxonuble nanHbie K pabote

IToxa3zarens Mo mposenenust Meporpusi- | Ilocie nposeaenus mepo-
THH 110 YIYYIICHHIO Kaye- MPUATUI
CTBa
Pacxopn marepuanos Ha u3genue:
y3en 25 23,5
y3en 2 2 1,8
y3en 3 15 14,5

CrenaiiTe BLIBOOBL.
3. PaccunraTh MHTErpaNbHbIN M KOMIUIEKCHBIM IMOKa3aTe/lb KaueCTBAa HA OCHOBE CPaBHEHHUS TEXHUKO-
SKOHOMHYECKUX XapPaKTEPUCTHK POOOTOB-MAIIIHMH, TPUBEIACHHBIX B Ta0II..
KoaddumeHnT BecoMOCTH 1oKazaTensi pacCUUTHIBAETCS SKCIIEPTHBIM ITyTEM.
Tabnnna
TeXHHUKO-IKOHOMUYECKUE XapaKTEPUCTUKH POOOTOR

HaunmenoBanue nokasatens 3HaueHue 1o u3je- . | [pownssenenue kod¢pduru-

S &
JINSAM M ™ €HTa BECOMOCTHU U € ANHNY-
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CTpyKTypHBIii

JIeMEHT [Tnanupyemsbie pe3ynbTaThl 00yUCHHUS O1LieHOYHBIE CpeCTBa
KOMITETCHIINU
HOTO TIOKa3aTes

= - :
s o s o
< = < =

1. [Ipon3BOANTEIHLHOCTH, MAHUIIL./U. 630 700

2. Cpok cimyx0bl 0 1 kampemoHTa, 3700 3870

neT

3. HapaboTka Ha OTKa3, 4. 550 500

4. CpenHee BpeMs BOCCTAHOBJICHHS, 3,5 4,5

9,

5. Koaddpunmenr 3arpysku 0,92 0,98

6. CTOMMOCTb, MJIH. P. 650 600

7. Croumocts 1 4. DkcrmuiyaTtanuw, 40 45

TBIC. P.

8. CpenHsiss CTOUMOCTD ITPOCTOEB B 1 50 56

9., TBIC. P.

9. Pa3mep 3aHHMAeMOii IUIOIIAII, M 8 9

10. Yposens nryma 1B 8,7 8,4

11. CroumocTs 1Mr miomanu, Teic. p. 15 15

12. Pexum paboThI, CMEH 2 2

4. VI3 npuBeICHHOTO HIKE MEPEYHsl 3pPrOHOMETPUYECKUX MOKasaTesiell chopMHUpYITE YeThIpe TPYyIIbL:
TUTHEHUYECKUE, aHTPOITOMETpUIECcKUe, (PU3NOIOTHIECKHE, IICUXOJIOTHYECKHE.

Hcxonnsle maHHbIE ISl TPYNIHPOBKU: OCBEIIEHHOCTh; MOKA3aTeNI COOTBETCTBHUA KOHCTPYKIINHU
uzgenus GopMe Tea YeNoBeKa; 3albUICHHOCTH; KOHCTPYKIHMS M3JENUSI COOTBETCTBEHHO CKOPOCTHBIM
BO3MOHOCTSIM YE€JIOBEKA; COOTBETCTBUE M3EIHs BO3MOKHOCTSAM BOCHPHUATHA U mepepaboTku uHGOp-
Mallii; TOKCHYHOCTh; COOTBETCTBHE KOHCTPYKITUHM M3AEIHUS CIIYXOBBIM BO3MOKHOCTSIM Y€JIOBEKa; Iepe-
Ipy3KH (YCKOpEHHs); COOTBETCTBHE KOHCTPYKLMH M3/EIHS PAaclpeIeeHUI0 Beca YeJoBeKa; BUOpawus,
IIYM; COOTBETCTBHE KOHCTPYKIIMH M3JEJIHS OCSI3aTEIbHBIM BO3MOKHOCTSM YEJIOBEKA; SIPKOCTh; HAIps-
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CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIINU

[Imanupyemsie pe3ynbTaThl 00y4eHHUs

O1ieHOYHBIC cpe€acTsa

KEHHOCTh MAarHUTHOTO M 3JIEKTPUYECKOTO IOJIS; COOTBETCTBUE OTICIBHBIX OPraHOB YEIOBEKA YACTAM
W3/1IeNHs, BXOJSIINX B KOHTAKT C YEJIOBEKOM; KOHTPACTHOCTB; LIBET; JIETKOCTh U ObICTpOTa (POPMHUPOBA-
HUS HABBIKOB TP SKCIUTYaTalH U3ACIIHSL.
5. [locTponTh NPUYMHHO-CIEICTBEHHYO Auarpammy (VMcukassl), crpynmupoBaB 1o (aktopam mpudu-
HBI Opaka BBIITyCKaeMo# poAyKuuu: 1) Tpyn (4emoBex); 2) METOABI M TEXHOJOTHH; 3) YCIOBHUS Tpya
(cpena); 4) KOHTPOJb, YIPABJICHHE; 5) CBIPhE U MaTepUAIIbI; 6) 000pyAOBaHUE (CPEICTBA, MEXaHU3MBI).
Ipuuunvr 6paxa: ycnoBus XpaHeHHs1 (TeMIIeparypa, BIXKHOCTB), IIIyM, MOBeJIEeHHE Ha padoTe,
HaJIMYHe HHCTPYMEHTA, KaueCTBO JeTalel, IIOCTYUBIINX C APYTUX OIEpaIHii, BO3PACT CTaHKa, COCTO-
SIHAE BO3IYIIHOW CpeJibl, YUCTOTa 00pabOTKH, KBaTH(DUKAIUS, W3HOUICHHOCTh CTaHKa, IPOYHOCTh Ma-
Tepuasia, MUKPOKJIMMAT B Opuraze; padouee MecTo (OCBEIIEHHOCTh, CKBO3HSIK), BO3MOXKHOCTE obOecrie-
YeHHe 33JaHHO TOYHOCTH, CIOCOOHOCTH, TUII CTAaHKA.

Bimanets

- IPAaKTUYECKUMH HaBBIKaMU MCIIOH30BAHUS 3HA-
HUll B 0071aCTH yTpaBiIeHUs Ka4eCTBOM, HE00XO0-
JUMBIX JIJISl aHAJIN3a B3aUMOCBSI3M MEX Ty (QyHKIIU-
OHAITLHBIMU CTPATETUSMHU KOMITAHUH C LIEBIO IO/~
TOTOBKHY COaaHCHUPOBAHHBIX YIIPABIEHYECKUX pe-
HIEHUN

- HaBBIKAMHU pa3pabOTKu cOaTaHCHUPOBAHHBIX
YIpaBIeHYECKUX PEIIEHNH Ha OCHOBE aHallM3a M
YCTaHOBJICHHUS B3aMOCBSI3U MEXKIy (YHKIIHO-
HAJILHBIMU CTPaTETUSIMH

- BO3MOKHOCTBIO MEXIUCITUILINHAPHOTO IPUMe-
HEHUS 3HAHWW B 00JIACTH YIPaBIICHUS KAa4eCTBOM

3adanua Ha pewenue 3a0au U3 npoGHecCUOHANbHOU 00IACU, KOMIIEKCHblE 3A0AHUSL
3ananmel. «Ananuz MC HCO cepun 9000»
1. WByuute colepkaHHE CHCTEMBl MEHEIKMEHTA KadecTBa, OCHOBAaHHOW Ha MEXIYHApOJHBIX
crangaptax cepuu MCO 9000-2000.
2. Nzyunre cogepxanue u ctpykrypy I'OCT P MCO 9001-2001 no cnexyromyM HanpaBiIeHHUIM:
— TpUMEHEHHE MPOLECCHOTO MoIX0/a, oTpaxkenHoro B Mojaenn CMK, a Takxe BO3MOXHOCTHU MTpUMe-
HEHUs KO BceM nporieccaM 1ukina PDCA;
— cBs3b crangaptos [OCT P UCO 9001-2001 u TOCT P UCO 9004-2001;
— o0yacTh MPUMEHEHUS CTAH/IAPTa;
— o0mmue TpeboBaHUs K CUCTEME MEHEKMEHTa KauecTBa U TpeOOBaHMUS K IOKYMEHTAIUH;
—  OTBETCTBEHHOCTH PYKOBOJICTBA;
—  MEHEPKMEHT PecypcoB;
—  TIPOIIECCHI )KU3HEHHOTO IUKJIA TIPOIYKIIUH;
—  U3MEpeHHe, aHAIU3 U yITy4IleHHe. -

3. Uzyuure conepxkanue u crpykrypy [OCT P UCO 9004-2001.

4. Uzyunte oTMeueHHBIE COAEpKaTeIbHbIC YacTH CTaHAapTa (U MPedoCTaBICHUsT UCTIONb3YyiTe
TIPUHIMIT CKATHSI MHPOPMAITUH).

5. Omnpenennre u oxapakrepusyite ocobennoctr ucnonb3oanuss MC MCO 9000 B nenom u oT-
JEeNBHBIX COCTABIISIIOIINX JaHHOTO ceMeiicTBa MpUMEHNTENBHO K paspabotke CMK B coBpemenHoMN
OpraHH3aLHH.

6. [IpuBennte npumepsl opraam3anuii BHeApsatonmx CMK.
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CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIINU

[Imanupyemsie pe3ynbTaThl 00y4eHHUs

O1ieHOYHBIC cpe€acTsa

3anmanue 2. Mcionesys, Teket ['OCT 15467-79 3amonaunTe TaluI..
Tabnuua
MerToab! onpeneneHust MoKa3aTenel KauecTBa M OLIEHKH YPOBHsI KauecTBa

HaunmMmeHoBaHIE METOIOB ConepxaHue METOIOB

JAIIK-1 3HaHHeM COBpPeMEHHOIi cucTeMbl YNIPaBJeHHs Ka4eCTBOM M 00ecredeHUs] KOHKYPEHTOCNOCOOHOCTH

3HaTh

- OCHOBHBLIC OHpC}IeHCHI/IH U IIOHATUSA B 06-
JaCTH YIPaBJICHUS KA4eCTBOM U 0OeCIeueHUs
KOHKYPEHTOCIIOCOOHOCTH;

- BUIBI ¥ (OPMBI COBPEMEHHBIX CHCTEM
yIpaBJIeHHsST KA4eCTBOM M  OOECIe4eHHs KOHKY-
PEHTOCIIOCOOHOCTH

- HaHpaBHeHI/IH, COBpeMeHHBIe TEXHOJIOTHUNU
1 DOTallbl BHeJIpeHI/IH COBpeMeHHbIX CUCTEM praB-
JICHUsI Ka4eCTBOM M  00ECHEeYCHUS KOHKYPEHTO-
CIIOCOOHOCTH

- TEOPETHYECKHE M MPAKTHUECKUE MOIX0-
JIl K OTIPEIICIICHHI0O HCTOYHUKOB M MEXaHH3MOB
yMpaBlieHUsT KAueCTBOM M OO0eCleueHHs KOHKY-
PEHTHOTO IPEUMYILIECTBA OPraHU3AUN

RBoOoo~Nooo~wNE

0.
. bazoBble Monenu KadecTBa: meTIs KadecTBa, UK JleMuHra, crimpaib KauecTBa.
12.
13.
14.
15.
16.
17.
18.
19.
20.

KauecTBo Kak akOHOMHYECKasi KATETOPHUS M OOBEKT yIpaBiieHUsl. MHOr0acleKTHOCTh KauecTBa.
@akTOpHI, BIUAIOMNE HA KAYECTBO IPOAYKLIUH.

KadecTBO 1 KOHKYpEHTOCTIOCOOHOCTE MPOIYKLIUH.

OKOHOMHYECKOE 3HaYEHHE MOBBIIICHUS Ka4yeCTBa MPOIYKIIHH.

OCHOBHBIE KaTErOpUH U NOHATHS B 00J1aCTH YIPABJICHUS KaYECTBOM.

OBOJTIOLMS MBILIUIEHHSI B 00JIACTH yIIpaBJieHus: KauecTBoM. ['ypy kadecTsa.

OCHOBHbI€ 3Tanbl Pa3BUTHS CUCTEM KayeCcTBa.

Pocculickuil ONBIT yIIpaBJIeHHUs] KAUECTBOM.

3apyOesKHBIN ONBIT YIPaBIECHHUS KAYECTBOM.

MeTronon0orn4eckue OCHOBbI YIIPABICHMS Ka4€CTBOM. MexXaHU3M yIpaBJICHUs KaueCTBOM.

OyHKIMHM ¥ TIPUHIMIIEI COBPEMEHHOT'O YIPABICHHUS KAYECTBOM.

CoBpeMeHHBIE TOAXObI K YIPABICHUIO KaUE€CTBOM.

CucremMHBIN TIOJXO0/ K YIpaBiIeHHUIO KadecTBOM mpoaykuuu. CymrHocts CMK.
OcHOBHBIE MOJIOKEHHs KoHIenmu Beeobmero ynpasnenus kagectBom (TQM).
OCHOBHBIE HHCTPYMEHTBI ¥ METOJIBI YIIPABIICHUSI KAUECTBOM.

CraTHCTHYECKHE METO/IbI YIIPABICHHS KA4€CTBOM.

DKcIepTHBIE METOIBI YIPABICHUS KAUYECTBOM.

FMEA- ananu3. ABC — merog.

[Nokazarenu KayecTBa W METOJIBI UX OLICHKH.
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3JIEMEHT
KOMIIETCHIINU

[Imanupyemsie pe3ynbTaThl 00y4eHHUs

O1ieHOYHBIC cpe€acTsa

21.
22.
23.

24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

KBanumerpus kak HayKa 1 €€ POJib B YIPABICHUH KAYECTBOM.

Knaccundukanus, 3anaun, METOIb! KBAIUMETPHH.

CyIIHOCTh W pOJIb CTAHJAPTH3ALMHU B YIPABICHUN KAa4e€CTBOM MPOAYKUMH. BUIbI U METOIBI CTaH-
JapTU3aLluu.

HopmatuBHBIE TOKYMEHTHI B 00J1aCTH CTaHAAPTU3ALNH, CEPTU(UKALIMHN U METPOJIOTHH.
MesxayHapogHOe COTPYAHUYECTBO B O0JIACTH CTAHAAPTU3AIUH, CEPTH(PUKALIUN U METPOJIOTHH.
TeHaeHIIMN 1 OCHOBHBIC HAIIPABJICHUS PA3BUTHS CTaHJAPTH3ALINY.

Bunsl cranmapToB, ux Kiaccuduxanus.

Mexaynapoansie ctagnapTsl UCO cepuu 9000.

Ceprudukanus NpoIyKIHUU H YCIYT, €€ CYIIHOCTh, OCHOBHBIC HJICH.

@DopMBbI U IOPAIOK, IPaBHIIa, CXEMBbl NIPOBEACHUS CEPTUPHUKALINY.

Oprasbl, KOHTPOJIMPYIOILKE U OCYLIECTBISIONINE CepTH(PUKALIUIO.

MeToabl KOHTPOJISI KadecTBa MPOAYKIHH.

TexHUYECKUI KOHTPOJIb KaueCTBA MPOAYKLIUH.

Mertposorus KaKk JesITeIbHOCTh 110 00eCTIeYeHUI0 KayecTBa NpoayKuuu. OCHOBHBIE TIOHATHS B 00-
JIACTU METPOJIOTHHU.

T'ocynapcTBeHHBIN METPOJIOTMYECKUN KOHTPOJIb U HAJ130D.

OCHOBHBIE KaTE€ropruu SKOHOMHKH yIIPaBJICHHUS KA4€CTBOM.

VYnpasienue 3arpatamu Ha 00ecrieYeHrE KauecTBa.

OkoHomuueckas 3((HEeKTHBHOCTD yNpaBiieHHs KadecTBOM. [IpuHIMIBI onpeneneHus 3GGeKTHBHO-
CTH YIIPaBJICHNS KAUECTBOM.

WndopmanmonHas 6a3a aHamu3a 3aTpaT Ha Ka4eCTBO MPOILyKIIHU.

[NonuTrka npeAnpUATHs B 00JIACTH yIIPaBICHHS KAY€CTBOM MPOYKIIUH.

YmeTh

- IpuoOpeTaTh 3HAHWA B 00JIaCTH yIIpaBiie-
HUS Ka4yecTBOM M O0ECIeYeHHs] KOHKYPEHTOCIIO-
coOHOCTH

-TIPUMEHATHh 3HAHUS B O0JACTH yIpaBiie-
HUSl Ka4eCTBOM U OOeCreueHHs] KOHKYPEHTOCIIO-

coOHOCTH B TIPO()ECCHOHAILHOW  JCATEIHHOCTH,
HUCIIOJIB30BaTh nUX Ha MEXKAUCIHUITIIMHAPpHOM
YpOBHE

3aoanue I. PaccuntaTh KOMITJIEKCHBIN TTOKA3aTeh KA4eCTBA M OIIEHUTh YPOBEHb KOHKYPEHTO-

CIIOCOOHOCTH. I/ICXO,I[HBIC JAaHHBIC IPUBC/JICHLI B TalII.

Tabnuma
IToka3zarenu 6a30BOr0 ¥ HOBOT'O U3IEIINS

| HaumeHnoBaHue mokasaTtenen

==
| © o 3paueHHe MOKA3ATEINS 110 H3ICITHIM
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CTpyKTypHBIii

JIeMEHT [Tnanupyemsbie pe3ynbTaThl 00yUCHHUS O1LieHOYHBIE CpeCTBa
KOMITETCHIINU
- OOBSICHATEH (aHATU3UPOBATH)IEIH, 3a0a4H,
COJiep)KaHue BUJIOB W (OPM COBPEMEHHBIX CUCTEM
yIpaBJICHHsS KAa4eCTBOM U OOECIeYeHHs KOHKY- 1 2 3 4 5 6
PEHTOCIIOCOOHOCTH, BO3MOXXHOCTH WX BHEIPCHHS
B HpaIfTP(I)II(I}éH);(LZSfFI/II)CTBzIeO()HgiI;Z H(;Z](?;eI)KT:HCHpeHHﬂ 1. TIpon3BOIMTENBHOCTS, IIT. /4. 0,9 70 65 63 75 68 72
. o 2. Cpok ciry>k05I 10 1 KarpeMoHTa, Mec. 0,82 11 14 12 14 11 12
HaINpaBJICHH, COBPEMEHHBIX TEXHOJIOTHH W 3Ta-
[TOB BHE/PEHHST COBPEMEHHBIX CHCTEM YIPABICHIS 3. HapaboTka Ha oTKa3, 4. 0,8 500 | 500 | 400 | 350 | 400 | 500
KAYECTBOM H OBECTIEYEHHs KOHKYPEHTOCTIOCOBHO- 4. CpenHee BpeMsl BOCCTAaHOBJICHHMS, 4. 0,7 40 | 35 |45 | 35 | 40 | 50
- 5. KoaddurmeHnr ucmnonp3oBanus 1,0 0,9 0,8 0,9 0,8 0,7 0,8
5
6. CromMocTh 1 4. paboTsl, pyo. 0,8 650 | 600 | 700 | 750 | 600 | 620
7. ®onp pabouero BpeMEHHU B TOJI, 4ac 0,9 401 | 398 | 390 | 399 | 400 | 401
0 5 0 2 0 5
8. CTOMMOCTb M3eNHsl, THIC.PYO. 0,7 500 | 450 | 500 | 600 | 400 | 450

3aoanue 2. IlponsBecTy pacyeT HHTETPAIHLHOTO MOKa3aTens kadecTra. [1o pe3ynbpraram pacyeToB
OIICHUTH YPOBEHH KadeCcTBa MPOAYKIHH. VICXOIHBIE NaHHBIE MPUBEICHBI B Ta0I.

Tabnuua
Hcxonubie aHHBIC I paCueTOB

HaumeHoBaHue mokasaTtenen

3HadeHNEe MOKa3aTelel 1o N3 ACITHUAM

Bbazo- 1 2 3 4
BOE U3-
Jiene
1. O6BeM BbIITycKa, MIIH. pyo0. 7 10 6 8 8
2. 'ogoBas mpou3BOAUTENBHOCTH MPH OT- 20 25 19 22 18
CYTCTBHU TIPOEKTOB, THIC. IIT.
3. Bpemst mpocroes o0opynoBanusi, % 3 6 4 5 8
4. CtroumocTth 000py/I0BaHHMS, MIIH. PYO. 200 180 300 190 250
5. Hopma amoptuzauuu, % 5 11 8 12 7
6. Y nenbHbIE 3aTpaThl HA IKCIUTYaTalUIo, 40 45 41 35 48
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CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIINU

[Imanupyemsie pe3ynbTaThl 00y4eHHUs

O1ieHOYHBIC cpe€acTsa

THIC. PyO.
7. Cpok ciykObl, JIeT 8 9 10 8 6

3aoanue 3. 1o npuBeA€HHBIM HM)KE JaHHBIM pacCYuTaTh: 1) MHAUBHUyalbHbIC HHICKCHI Kaye-
CTBa; 2) CBOJHBIN MHJIEKC KadecTBa; 3) MHACKC (PH3MUecKOro 00beMa MpOayKITUH; 4) ONEHUTH JHHAMH-
Ky 00beMa MPOIYKIUH C y4eTOM M3MEHEHUs ee KadecTBa. ClenaTh BHIBOIBI.

Tabmuia
HcxonHble TaHHBIC )1 pacUETOR
Bremyck B hukcu- Ilokazarens VYpoBens kauecTBa, %o
POBaHHBIX ONTOBBIX | YPOBHS KauecTBa
Bua nponykuumn LICHaX, THIC.ACH.C/I.
6asucHelii | OTYeT. OasucHeli | OTUeT.
TepUOJT epUoJT epUoT TIepUOJT
Kupmnu crpoutens- | 110,0 120,0 | Cpennsis mapka, 80 100
HBIN Kr/cM?
DJIEKTPOIAMIIbI 52,0 51,8 Koad -1 xauecTa 1,00 0,98
Caepiia 255,0 289,0 Cpoxk cBepibObI B 200,5 200,0
gacax

3aoanue 4. Pazpaboraiite hopMy KOHTPOJIBHOTO JIUCTKA 110 cOOpYy MH(GOPMAIIUH U JaHHBIX O Ka-
YecTBe XJIe000YIOUHBIX U3/ICITUI TS aHAIHU3a BUJIOB Ie(EKTOB.

3adanue 5. OnpenenauTs CTOMMOCTh TIEPBOHAYAIBHON cepTH(UKAINH TOBapa A U CTOMMOCTb UH-
CIEKIIMOHHOTO KOHTPOJIS 32 cepTU(HUIIMPOBAHHON MPOAYKIHEH 3aBOa.

XapakrepucTuka cutyauuu: C yueToM cepuiiHOI0 XapakTepa IIpOU3BOICTBA TOBapa A TpH cep-
TUUKAINY 11e71eco00pa3Ho BrIOpaTh cxeMy cepTudukauu Ne3. PaGoThl 1o yriakoBke U TPaHCIIOPTH-
POBKE K MecTy cepTU(HKAINU 00pa3IoB NPOYKIINH, OTOOPAHHBIX SKCIIEPTOM OpraHa 1o cepTuduka-
UM, TPOBOASTCS caMuM 3aBoioM. [1oaToMy B 00111y10 CTOMMOCTB paboT 1o 00s13aTeNbHON cepTuduKa-
UM MPOAYKIHH, IPEIBBIAEMON JUIS OIJIATHI 3aBUTEIIO0, HE BKJIFOYAETCS] CTOMMOCTh 00pa31ioB, OTO-
OpaHHBIX JUIsSI CePTUPHUKANMOHHBIX UCTIBITAHUH, a TaKXKe PadOThI IO YIIAKOBKE U TPAHCIIOPTHPOBKE K
MECTY UCIIBITAaHUH.

[Ipy NONOXKUTENBHBIX PE3yJIbTaTaX MEPBOHAYATBLHON CepTU(HUKALINN OpraH Mo cepTU(GUKaLuu
BBIJIAET 3aBOJIy CEPTU(HKAT COOTBETCTBUSI CpOKOM Ha 2 rona. [Ipu aToM mpeycMarpuBaeTcst mpoBeie-
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CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIINU

[Imanupyemsie pe3ynbTaThl 00y4eHHUs

O1ieHOYHBIC cpe€acTsa

Hue nHeneknnoHHoro kKouTpois (MK) 3a cepruduiupoBaHHON TPOAYKITHEH HE pexe IBYX pa3 B TO/I.
UK mpoBoauTcst komuccrel B cocTaBe 3 4elaoBeK. TpymoeMKocTh padoT mo cOopy U aHaIu3y JaHHBIX O
KauecTBE CePTU(PHUIIMPOBAHHOM MPOAYKIIUU COCTABIISICT 5 Yell.-THEH.

JlHeBHas cTaBKa CHEIHaICTa opraHa 1mo ceprudukanuy — 83,49 m.en. HopmaTus HauncneHnid Ha

3apabotHyto wiaty — 39,5%. Koaddunment naknanusix pacxonos — 200%, ypoBeHb peHTa0EIbHOCTH —
35%. CronMocTh cepTU(UKAIIMOHHBIX UCITBITAHUN B aKpPEAUTOBAHHON HCIBITATENBHON J1a00paTOPHH
«Tect» cocTasisteT 250 ThIC.I.€11.

Bnanets

- NPAKTUYCCKMMU HaBbIKaMH MCIIOJIb30Ba-
HUSl 3HAHUM MOCTPOEHUSI COBPEMEHHOM CUCTEMBI
yIpaBlieHHsT Ka4eCTBOM M 00eCTeYeHUs] KOHKY-
PEHTOCIIOCOOHOCTH

- BO3MOXXHOCTBIO MEXAUCLMIUIMHAPHOTO
MPUMEHEHUSI 3HAHUK O COBPEMEHHOM cHcTeMe
yIpaBJIeHUs] KaueCTBOM U OOecreueHUs] KOHKY-
PEHTOCIIOCOOHOCTH

- OCHOBHBIMHM METOJIJaMH HCCJICIOBAaHHS CO-
BpeMeHHOﬁ CHUCTEMBI YIIPABJICHUA KAaUCCTBOM U
o0ecreYeHns: KOHKYPEHTOCTIOCOOHOCTH

No

10.

11.

12.

3agaHue «AHAJIM3 CUCTEMBbI YIIPABJIeHUsI KAUeCTBOM COBPEMEHHOI OpraHu3anum)
Oxapakrepusyiite mpodnib AeSITeTLHOCTH Balleil oprannzanuu. OnpeneianTe OCHOBHBIE HAIpaB-
JIEHUS pa3BUTHS Ballleld OpraHu3alny.
ChopmynupyiiTe MUCCHIO U TTIABHYIO eI (KOHEUHBIN Pe3yJIbTar) ACSTeIbHOCTH Ballell opraHu3a-
LUH.
[Ipoananu3upyiiTe OpraHU3alMOHHYIO CTPYKTYpY YIPaBJCHUS Balledl opraHu3aluel, ee JOCTOUH-
cTBa 1 HeAocTaTKU. COCTaBbTE CXEMY OPTaHU3AlMOHHOMN CTPYKTYpPhI OpraHU3aI|H.
[IpoBenuTe aHanM3 KOHKYPEHTHOM CpE/bl M ONPENEeTUTEe OCHOBHBIE HANpaBJIeHUs], POPMBI, METObI
U CpPeACTBa JESTEIbHOCTH KOHKYPUPYIOIINX OpraHu3auuii (Ha nmpuMepe 2-3 peabHO CYIIECTBYIO-
[IMX OpraHU3alMKi-KOHKYPEHTOB Balllero Mpouils AesiTenbHOCTH). [IpoaHanu3upyiTe CBOU JOCTO-
WHCTBA U HEJOCTATKH 110 CPAaBHEHHIO C KOHKYPUPYIOLUIMMH OpTaHU3aIHsIMH.
PazpaOoraiite MeponpusTHs, MO3BOJISIOIINE TOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTDH Ballel opra-
Huzanuu. [IpoaHanu3upyiiTe BO3MOXHOCTh KOHKYPEHTHOW 3alllUTHI Pa3paOOTaHHOW CTPYKTYpBHI
yIpaBiieHHS OPTaHU3AINH, IPH HEOOXOJMMOCTH BHOCS] N3MEHEHUSI.
CdhopmynupyiiTe cTpaTernieckoe BUICHHE 1 MUCCHIO OPTaHU3alu B 00JacTH KayecTBa.
OxapakTepusyiTe CUCTEMY YIIPABIECHUS Ka4€CTBOM Ballleil OpraHu3aiy.
Onmmunte «cuibHBIE» U «Citabbie» CTOPOHBI OPTaHU3aIlMU B 001acTH o0ecrieueHus! KadyecTBa M Co-
CTaBbTE IIJIAH MEPOIPHUATHH 110 BHEAPEHHUIO H3MEHEHUH B I€ATEIHHOCTH OPTaHU3AIINH.
[Ipoananu3upyiite QyHKIMM CHCTEMBI YIPaBJICHUsI KAYECTBOM U IMPUMHTE PEIIEHHE O BO3MOXHO-
CTH MX peaNn3alyy B paMKax HOBOM CHCTEMBI Ka4ecTBa.
PazpaboTaiiTe MOMUTHKY JaHHOW OPTaHW3AIIMN B 00JIACTH Ka4eCTBa C yUETOM HAIPABJICHHUH e¢ JIes-
TesnbHOCTH. PazpaboTaiite (mpoaHanu3upyiiTe) pyKOBOACTBO 10 KAYECTBY Balllel OpraHu3aluy.
JlaiiTe KpaTKyI0 XapakKTepUCTHUKY JIEMEHTOB CUCTEMBI KaueCcTBa. BrIABUTE M ONMUIINTE U3MEHEHUS
B JIeSTENbHOCTH TpeAnpusaTus npu BHeapernn CMK.
Oxapakrepusyiite Hamnpasnenus pazsutusi CMK. CocraBbTe TaOnuily NpUHIMIIOB MEHEIKMEHTa
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CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIINU

[Imanupyemsie pe3ynbTaThl 00y4eHHUs

O1ieHOYHBIC cpe€acTsa

KadecTBa COTIIACHO MPOIIECCHOMY ITOAXOY.

13. OnumuTe U3MEHEHHS B MTOJUTHKE 10 KAYECTBY, HAICIMBAIOIINE HA YIOBJICTBOPSHHOCTH BHEITHETO
3aKa34yrKa, 00eCIeueH s pabOTOCIIOCOOHOCTH MPOAYKIUY, €€ HAJCKHOCTH, BO3MOKHOCTH TTOHMKE-
HHSI CTOMMOCTH Y IOBBIIIEHMS LIEHHOCTH JIJIsI OM3Heca.

14. CocraBpTe cxeMy Mojenu oOeclevYeHnsl KauecTBa MPOIyKIIUN JaHHOW opraHu3anui. OxapakTepu-
3ylTE €€ OCHOBHBIE 3JIEMEHTHI.

15 OHI/IHII/ITC OCHOBHBIC 3TaIllbl npouecca CO3JaHUuA U peanmauﬂn HpOCKTa 110 BHCI[pCHI/IIO CUCTCMBbI
MEHEPKMEHTa KauecTBa B OpTraHU3aI[HH.

16. OnuiuTe BBITOJIbI, KOTOPBIC MOMYYaOT KaXKIABIA COBJIAJCIICI] PU UCIIOIb30BaHUH MPUHITUIOB MC
HCO 9001-2000 mpu BHeapenuu CMK B opranuzanuu.

17. OTBeThbTE HA MOCTABJIEHHBIE 3aJaHHS IMCEMEHHO

3aganue?.
1. IIpoananm3upyiite u oxapaktepusyire poas UCO B mexmyHapogHoM coobrmiectBe. [lo pe-

3yJlbTaTaM aHallu3a 3armoiHuTe Taom. 1.
2. [IpoaHanu3upyiTe U 0XapaKTepU3yHTe POJb CIICUATHHBIX KOMUTETOB 110 HAMIPABICHUSIM JIEs-

tenpHOoCcTH UCO. Pesynbrarsl aHanm3a 3aHecuTe B Ta0I.2
2. Ilpoananm3upyiite u oxapakTepusyite poib Poccranmapra PO B obnactu cranmapTH3aivu,

cepTu(UKALUU 1 METPOJIOTHHU. 3aMOJIHUTE Tao0JI. 3

Tabnuna 1
HCO u ee poJib B MexKIYHAPOJHOM CO00IIECTBE
HazBaHue opranm-
P i § 1 = =, .
3alMu o & = a ) = = o © -
S = 2 2 S v x S 8, = )
s s g S2E SgEE | g%
[ =S s = (@) = Z - =
o =l R oas &)
nCco
Tabmuna 2

Poccrangapt P®D u ero poJib B 00,1aCTH CTAHIAPTH3AIUH, CEPTH(PUKAIINH, METPOJIOTHH

®yukuum Pocctanapra B o6aacTu: |
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CTpyKTypHBIii

3JIEMEHT [Tnanupyemsbie pe3yabTaThl 00yYCHHUS OreHOYHBIE CPEACTBA
KOMITETCHIINU
CranaapTu3anumn Ceprtudukanumn MeTpoJioruu
Tabnmma 3
Crnenuaababie komuteTsl HCO
Ha3Banne opraHuzanuu I'ox co- 3agaun PesyabTar nesi-
31aHUs TEeJILHOCTH

NH®KO - Komurer 1o HayyHo-
TEeXHUYeCKoi nHdpopmaryu (MH-
(hopMaLMOHHBIM CHCTEMaM U yCIIy-
ram)

MD3K - MexyHapoHas JIEKTPO-
TEXHHUYCCKass KOMHUCCHUA

KACKO - KoMuteT o oneHke co-
OTBETCTBUS TPOIYKIIUN CTaHAAP-
Tam

KOITOJIKO - KomureT 110 3a1mre
WHTEPECOB MOTpeOHTENeH

JEBKO - koMUTET 110 OKa3aHUIO
TTOMOIIIM Pa3BUBAIOIINMCS CTPaHAM

PEMKO — koMuTeT 110 cTanaapT-
HBIM 00pa3iam

Crhenaiite BBIBOJ IO padoTe
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0) [Mopsinok mpoBeneHHs] MPOMEKYTOUHON ATTeCTAUM, MOKA3aTeJ Il U KPUTEPUH OleHUBA-
HUS:

[TpomexxyTouyHas aTTecTanusi MO AMCUUILIMHE «YTpPaBJIeHUE KAaueCTBOM)» BKIIOYAET TEOpeTHYe-
CKHE BOIPOCHI, MO3BOJISIOLUINE OLIEHUTh YPOBEHb YCBOCHMSA OOYYarOIUMMCS 3HAHWH, U HNPAKTUUECKHUE
3aJaHMs, BBIBJIIONIUE CTEIICHb COPMUPOBAHHOCTH YMEHHUM U BIaJCHUH, IPOBOAUTCS B POpME IK3ame-
Ha.

OK3aMeH 10 JaHHOH IUCIHUIUIMHE NMPOBOIUTCS B YCTHOM (OpME IO 3K3aMEHAIMOHHBIM OHJIeTaM,
KaXIbl U3 KOTOPBIX BKJIFOUAET 2 TEOPETUUECKUX BOIIPOCA U OAHO MIPAKTUYECKOE 3aaHue.

IMoka3zaTesin M KPUTEPUHU OLIEHMBAHMS IK3aMeHA

— Ha OLEHKY «OTJH4HO» (5 OanoB) — oOyyaromuiics JeMOHCTPUPYET BHICOKUH YpOBEHb chopMu-
POBAaHHOCTH KOMIIETCHLIUH, BCECTOPOHHEE, CUCTEMAaTH4YECKOe U TIIyOOKoe 3HaHHe y4eOHOro marepuaia,
CBOOOJHO BBIMOJHSET MPaKTHUECKHE 3aJaHusl, CBOOOIHO ONEpPHUpYeT 3HAHWSAMH, YMEHUSIMH, IPUMCHSICT
MX B CHTYalUsIX TOBBILICHHON CIIOXHOCTH.

— Ha OIICHKY «X0opouio» (4 Oamia) — oOydaronuiicss IEMOHCTPUPYET CPEIHUN YPOBEHb chopMHpO-
BAaHHOCTH KOMIIETCHLIMI: OCHOBHBIC 3HAHHS, YMEHHS OCBOEHBI, HO JIOITyCKAIOTCS HE3HAYUTEIbHBIE OIINO-
KW, HETOYHOCTH, 3aTPYJHEHUS MPH aHATUTHYCCKUX OIepanusixX, IepeHoce 3HaHUK U YMEHUH Ha HOBBIC,
HECTaHAaPTHBIC CUTYALUH.

— Ha OIICHKY «Y/I0BJIETBOPUTEIbHO» (3 Oana) — oOyJaronuiicss IEMOHCTPHPYET TOPOTOBBIN ypo-
BEHb COPMUPOBAHHOCTH KOMIIETCHIIMI: B XOJle¢ KOHTPOJILHBIX MEPOIpPHUSATHH JOMYCKAalOTCsl OLIMOKH,
TPOSIBIISIETCS OTCYTCTBUE OTACIBHBIX 3HAHHMA, YMEHHH, HAaBBIKOB, OOYYalOUIMICS UCTBITHIBAET 3HAYH-
TEJIbHBIC 3aTPYIHEHHS NPU ONEPUPOBAHMM 3HAHMSMU U YMEHHSMHU IPU UX NEPEHOCE Ha HOBBIE CHUTYya-
M.

— Ha OIICHKY «HEY/I0BJIEeTBOPUTEIbHO» (2 Oaita) — 00yJarouuiics JeMOHCTPUPYET 3HaHUsI He 00-
nee 20% TeopeTHYecKoro Marepuaa, AOIMYCKaeT CyLIECTBEHHbIE OLIMOKM, HE MOXKET IOKa3aTh MHTEJ-
JIEKTyaJIbHBIC HABBIKH PELICHUS IPOCTHIX 331a4.

— Ha OLICHKY «HEYJIOBJETBOPUTEILHO» (1 0a/mu1) — oOydJaronuiicss He MOXET 10Ka3aTh 3HAHUS Ha
YPOBHE BOCIIPOU3BEJICHUSI U OOBSCHEHUSI MHPOPMAITUH, HE MOXKET TI0Ka3aTh UHTEIICKTYIbHbIE HABBIKH
peLIeHNs IPOCTHIX 3a1ad.

Memoouueckue pexomendayuu 015t ROO2OMOBKU K IK3AMEHY

[ToAroToBKa K 9K3aMEHY 110 AUCIMIUIMHE 3aKII0YaeTCs B M3YUYCHUH TEOPETHUECKOTO MaTepuaa 1o
KOHCIIEKTaM JIEKIIHi, HCTOYHHUKAM OCHOBHOM M JIOTIOJIHUTEIILHOM JIUTEPATyPhl, BKIFOYask TEMbI CAMOCTOSI-
TCJIBHOI'O U3YUCHU.

[Ipu caMOCTOSITEILHOM M3yYEeHHH MaTephaia PEeKOMEHIYETCs 3aHOCHTh B TETPajb OCHOBHBIE I1O-
HSITHUS, TEPMUHBI, (POPMYTHUPOBKH 3aKOHOB, (DOPMYJIbI, BBIBOJIBI 110 W3ydaeMoil Teme. V3ydenue r0060ro
BOIpOCca HEOOXOIUMO MTPOBOIUTH HAa YPOBHE CYIIHOCTH, a HE HA YPOBHE OTIACIBHBIX SBICHHHA. DTO CIIO-
coOcTByeT 0osiee TIIyOOKOMY M IMTPOYHOMY YCBOSHHUIO MaTepHUaa.

Jnst Toro 4toOBl W30€KaTh TPYIHOCTEH MPH MPOXOXKICHUU TMPOMEKYTOUYHON AaTTECTAllUH PEKO-
MEHJyeM TILIATEIbHO U3YYUTh TEOPETUUECKUI U IPAKTUUECKUI MaTepuail B peKOMEHIYEMOU JIUTepary-
Pp€, MaT€purall XpeCTOMaTI/II\/’I, CIICIIUAaJIM3UPOBAHHBIX HHTepHeT'CaﬁTOB, JOKYMCHTAIMIO 11O KAY€CTBY KOH-
KPETHBIX OpraHU3aIHi.

B cnyuae 3aTpyaHEHHS NMPH M3YYCHUH JAMCIUILTHHBI CICAYET 00paIiaThCs 3a KOHCYJbTAIMeH K
[pero1aBaTelio.



8 YueGHo-MeTonHUYecKOe H HH(POPMAIIMOHHOE 00ecTeueHre THCHUTITUHBI (MOTYJI51)

a) OcHoBHas JIuTepaTypa:

1. Kysuenosa, H. B. Ympasnenue kauectBom : yuebHoe mocobue / H. B. Ky3uerosa ;
MI'TVY. - Maruutoropek : MI'TY, 2018. - 1 3neKTp0H ont. auck (CD-ROM). - 3arn. ¢ Tury.
JKpaHa. URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad7name 3581.pdf&show=dcatalogues/1/1515
215/3581.pdf&view=true (mara obpamienus: 14.05.2020). - MakpooObeKT. - TeKCT : 3JeKTPOH-
HeIid. - ISBN 978-5-9967-1109-3. - Ceaenus noctynusl Takke Ha CD-ROM.

2. Ky3nenosa, H. B. DBourorust MbITieHusI B 00J1aCTH yIIPaBICHUS Ka4eCTBOM . y4ueO-
Hoe nocobue [ By3oB] / H. B. Ky3neroBa ; MarHuTOropckuii roc. TeXHUYECKHA YH-T UM. [
N. Hocora. - Maruutoropck : MI'TY um. I'. 1. Hocoga, 2019. - 1 CD-ROM. - ISBN 978-5-
9967-1697-5. - 3ari. c TUTYIL. JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3971.pdf&show=dcatalogues/1/1532
479/3971.pdf&view=true (mara oopamenus: 14.05.2020). - MakpooObeKT. - TeKCT : 3EKTPOH-
HBIA. - CBefeHus noctynHel Takke Ha CD-ROM.

3. Kysnenosa, H. B. CoBpeMeHHBIE KOHIICTIIMU W MOJICNIM YIPABJICHUS Ka4eCTBOM !
yuebHoe mocodue [ By30B] / H. B. Ky3HenoBa ; MarHUTOrOpCKHUil rOC. TEXHHUECKHN YH-T HM.
I'. . Hocora. - Marautoropck : MI'TY um. I'. 1. Hocosa, 2019. - 1 CD-ROM. - ISBN 978-5-
9967-1698-2. - 3ar. c TUTYJL. JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3968.pdf&show=dcatalogues/1/1532
469/3968.pdf&view=true (mara obpamenus: 14.05.2020). - MakpooObeKT. - TeKCT : 3JIeKTPOH-
HBIA. - CBefeHus TocTynHBI Takke Ha CD-ROM.

0) /lomoJiHUTEIbHAA JIUTEpaTypa:

1. Ky3nenoBa, H. B. Ynpasnenue kadecTBoM [DIeKTpoHHBINH pecype] : YuebHoe moco-
oue / H.B. Ky3nenosa. - M.: ®nunTa: Hayka, 2009. - 360 c.: 60x88 1/16 + CD-ROM. - (OkoHo-
MHKa W ynpasieHue). — Pexxum nocryma: http://znanium.com/bookread2.php?book=188772. —
3ari.c sKpaHa.

2. Ky3nenoa, H. B. Menemkmenrt : yueOHoe mocobue / H. B. Ky3nenosa ; MI'TVY. -
Marnautoropck @ [MITY], 2017. - 309 ¢ : Tabm, «cxemp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514
274/3450.pdf&view=true (nara oopamienus: 14.05.2020). - MakpooOBeKT. - TEKCT : MeKTPOH-
HeIid. - ISBN 978-5-9967-0927-4. - imeercs me4aTHBIN aHAJIOT.

3. Kysnenosa, H. B. Yrpasnenue kauectBom : mpaktikym / H. B. Ky3nenosa ; MI'TY. -
Maruautoropck . MI'TY, 2016. - 187 c. : wr, cxemsl, Tabm., rpad., mumarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mara obpamenus: 14.05.2020). - MakpooObeKT. - TekcT : 3MeKTPOH-
HbIi. - ISBN 978-5-9967-0838-3. - Imeercst meyaTHBIN aHATIOT.

4. TTonomapesa, O. C. DKOHOMHKA U yIIpaBJICHHE MPOU3BOJACTBOM : yuebHoe mocooue / O.
C. Ilonomapesa, T. B. Maiioposa ; MI'TYV. - MaFHI/ITOI‘OpCK s MI'TY, 2015. - 86 c. : uiu., Tadun.,
CXEMBI. URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad?name 1118.pdf&show=dcatalogues/1/1120
537/1118.pdf&view=true(nata obpamienus: 14.05.2020). - MakpooObekT. - TekcT : 3IeKTPOH-
HBIU. - IMeeTcsl meyaTHbBIN aHAJIOoT.

5. Cucrema MeHeKMEHTa KauyecTBa Ha MPOMBIIIJICHHOM NPEANPUATHH | ydeOHOe TOoCco-
oue / A. C. Jlumapes, U. 10. Me3un, E. I'. Kacatkuna u ap.; MI'TVY. - [2-e u3a.]. - Marauro-
ropck : MI'TY, 2017. - 1 snektpon. ont. auck (CD-ROM). - 3arn. ¢ tutyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/113701
6/65.pdf&view=true (nara oopamienus: 14.05.2020). - MakpooObeKT. - TeKCT : INEKTPOHHBIN. -
Cepnenus goctynusl Takxke Ha CD-ROM.

6. Cucrema MEHeKMEHTAa KauyecTBa Ha MPOMBIIIJICHHOM HPEANPUATHH | y4eOHOe TOCco-
oue / A. C. Jlumapes, U. 1O. Me3umn, E. I'. Kacarkuna u ap.; MI'TY. - Marautoropck : MI'TVY,



2017. - 250 c. : TabI., CXEMBI, auarp., rpag. - URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad”name 2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mara obpamienus: 14.05.2020). - MakpooObekT. - TekcT : 3JIeKTPOH-
HbIil. - ISBN 978-5-9967-1899-4. - MimeeTcs neyaTHBIN aHAJIOT.

7. CucremMa MEHEKMEHTA Ka4eCTBa HAa NMIPOMBIIIIICHHOM MPEATNPUATHH | YIeOHOE MOCO-
oue / A. C. Jlumapes, U. 1O. Me3umn, E. I'. Kacarkuna u ap.; MI'TY. - Marautoropck : MI'TVY,
2017. - 250 c. : TadII., CXEMBI, auarp., rpag. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mara obpamienus: 14.05.2020). - MakpooObekT. - TekcT : 3JIeKTPOH-
HbIil. - ISBN 978-5-9967-1899-4. - MimeeTcs neyaTHBIN aHAJIOT.

B) MeToauyeckne yKazaHus:

1. Kysuenosa, H. B. Ynpasnenue kadectBom : npaktukym / H. B. Ky3uenosa ; MI'TV. -
Marautoropck : MITY, 2016. - 187 c. : wr, cxemsl, Tabm., rpad., muarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mara oopamenus: 14.05.2020). - MakpooObekT. - TeKCT : 3eKTPOH-
HbIi. - ISBN 978-5-9967-0838-3. - Imeetcs neyaTHbIN aHATIOT.

2. Ky3uenosa, H. B. Menemkment : npaktukym / H. B. Ky3uerosa ; MI'TY. - Marauro-
TOpCK : MI'TY, 2016. - 89 c. X CXEMBI, TaoII. - URL.:
https://magtu.informsystema.ru/uploader/fileUpload?name=2898.pdf&show=dcatalogues/1/1134
303/2898.pdf&view=true (mara oopamenus: 14.05.2020). - MakpooObeKT. - TeKCT : 3JIeKTPOH-
HbIU. - FIMeeTcst neyaTHbINA aHAJIOoT.

3. Ky3nenosa, H.B. Ynpasnenue kauectBoM. MeToIn4ecKkue peKOMEHIAINN K CeMUHap-
CKHM 3aHATHSIM M CaMOCTOATENbHON paboTe CTYIEHTOB CIENHATBHOCTH «MEHEeIKMEHT opra-
uuszaiun» [Teker] / H.B.Ky3uernosa. — Maruuroropck: Mal'V, 2006.- 32¢

r.) [Iporpammuoe odecnieuenue u UHTepHeT-pecypcebl:
IIporpammHuoe odecnieuenune

Haumenosanue [10 Ne norosopa Cpok 1elCTBUS JTUIICH3UH
MS Windows 7 J-1227 ot 08.10.2018 11.10.2021
J-757-17 ot 27.06.2017 27.07.2018
J1-593-16 ot 20.05.2016 20.05.2017
J1-1421-15 ot 13.07.2015 13.07.2016
MS Office 2007 Ne 135 ot 17.09.2007 OeccpoyHo
E;:%eggcg"C‘jf:;;gpiii‘:;ty 71-300-18 ot 21.03.2018 28.01.2020
J-1347-17 ot 20.12.2017 21.03.2018
J11-1481-16 ot 25.11.2016 25.12.2017
J1-2026-15 ot 11.12.2015 11.12.2016
7 Zip CBOOOJTHO PaCTIPOCTpaHsIEMOE | OECCPOUHO
FAR Manager HHeMOCeB%%)HHO pachipoctpa- 0eccpovHO
HNuTepHer pecypcebl
| Haspanue kypca CchlIKa |
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Hammonanehass  uH(pOpMaMOHHO-aHATUTHYCCKAS URL:

cucrema — POCCHUICKHI MHAEKC HAyYHOrO IUTUPOBAHMS ot . .

(PVIHL) https://elibrary.ru/project_risc.asp
[TouckoBas cucrema Axanemus Google (Google URL:

Scholar) https://scholar.google.ru/
Nudopmanmonnas cucrema - EquHoe okHO 1ocTyIa URL:

K MH(OPMALIMOHHBIM pecypcam

http://window.edu.ru/

®DenepalibHOE TOCYAApCTBEHHOE OIOKETHOE Yupe-
xkaeHue «DenepabHbIi HHCTUTYT MPOMBIIUICHHOW COO0-

CTBCHHOCTH»

URL.: http://www1.fips.ru/

9 MaTepuajibHO-TeXHHYeCKOe o0ecrneyeHue JUCHUIIMHBI (MO1yJIs1)

MaTepI/IaJILHO-TeXHI/I‘IeCKOG obecneyeHne JUCHMITIIINHBI BKIIFOYACT:

Tun u Ha3BaHUE ayJUTOPUH

OcHallleHue ayJuTOpun

Y4eOHble ayIUTOpUU IS TPOBEIE-
HUS 3aHATHUH JEKIIMOHHOIO THUIIA

MynbTHMeaUIHBIE CPEACTBA XPAaHEHUS, Iepeladun 1
npeJcTaBIeHNus HHPOPMALINH.

YuebHble ayIMTOPUHU IS IIPOBeEIe-
HUS IPAKTUYECKUX 3aHATHH, IpyI-
IOBBIX U MHIUBUYaIbHBIX KOH-
CyJITALIMM, TEKYLIEro KOHTPOJIA U
IIPOMEXKYTOUHOM aTTECTALMH

MynpTUMEIUIHBIE CPEACTBA XPAHEHNUS, IIEpeadul 1
npecTaBIeHUs HHPOPMALINH.

KoMIuiekc TecTOBBIX 3aaHui U1l IPOBEIECHUS IPOMEXKY-
TOYHBIX U PYOEKHBIX KOHTPOJICH.

I[Tomerienus qiist cCaMOCTOATEIBLHOM
paboThl: 00yUJarOIINXCS

[TepconanbHbie KOMITBIOTEPHI ¢ TakeTom MS Office, BbI-
X0710M B MIHTEpHET U C IOCTYNOM B JIEKTPOHHYIO UH-
(dhopmMaIimoHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA

[TomemeHus U1 XpaHEHHS U TIPO-
(buIaKTHYECKOro 00CTyKUBAaHUS
y4eOHOro 060py10BaHMS

Ixade! 1 XpaHeHHUs y4eOHO-METOMUECKON JOKYMEH-
Taluu, yaeOHOTO 000PYI0BaHUS U YI€OHO-HATJISTHBIX
ocoOui.
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