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Paboyas nporpamma cocrasnena Ha ocHose ®I'OC BO no HanpasjieHHIO MOAroTOBKH
15.04.01 MAITMHOCTPOEHME (yposens maructparypst) (npukas MunoGpraykn Poccnn ot
21.11.2014 r. Ne 1504)

PaGouas nporpamma paccMoTpeHa H ojoOpeHa Ha 3acemanuu Kadempst Mammas n
TexHoNoruy 0bpaboTky Aasnennem u MammnocTpoerns 18.02.2020, nporokon Ne 6

3aB. kadeapoii - -~ C.M.Inaron

PaGouas nporpamma oznoGpena merommueckoif kommccneidi UMMuM 20.02.2020 r.
npotokon Ne 5 = -
Mpenceaaténs ___( AC.Casunos

PaGouas nporpamma cocrassiena:
npodeccop kadeapst MuTOIaM, a-p Texn. nayk

.B. Tepenrtnen
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Jluer akryaamsanun padovueii nporpaMmbl

PaGouas mporpaMma nepecMoTpena, 00CyxIeHa # 0400peHa JUIS peaiH3alluy B 2020 - 2021
yuebHOM rojy Ha 3acenanny kadeapsl MalnnHb! # TEXHONOTHH 00OpaboTKH NaB/IcHHEM H
MAITHHOCTPOCHHSA

[Tporokosn or 09;)’9.2020 r. Nel
3as. kadeapot 7F ~—— — C.H. Inaros

PaGouas mporpamMma nmepecMoTpena, obcyxieHa 1 ogobpena s peanusanuy B 2021 - 2022
yueGHOM rojty Ha 3acejanuy Kadeapsl Manmubl B TEXHONOrHH 06paboTKH JaBIeHHEM H
MaIIHHOCTPOCHHS

[Tpotokon or 20 r. Ne
3as. kadenpoi C.H. Inatos

PaBovas nporpamMma nepecMoTpena, obeyk/aena u ono6pena ans peanusauuy B 2022 - 2023
yueGHOM rojy Ha 3acefanuy kadeapsl Mammmubl # TeXHOMOrHY 06pabOTKH aBICHHEM H
MALIHHOCTPOEHHA

[lporokonor 20 r. Ne
3as. kadenpoit C.U. Inaros

PaGovas nmporpaMma repecMoTpeHa, obeyxiena i ofobpena s peanmusanuy 8 2023 - 2024
yueGHOM roay Ha 3acenanuy Kadeaps Maimmus! B TeXHONOrHH 0OPabOTKH JaB/ICHHEM H
MAIIHHOCTPOCHHSA

[Ipotokon ot __ 20 r. Ne
3as. xadeapoi C.W. INnatos

PaBouas nporpamMma nepecMoTpena, 00cykaeHa u 0/100peHa Ui peatH3alii B 2024 - 2025
yueGHOM roaty Ha 3acenanny Kadeapst MalHHbI # TEXHOIOTHH 06paboTKn J1aBIeHHeM H
MALIHHOCTPOCHHSA

[lpotokon ot 20 r. Ne
3as. kadenpoi C.H. ITnaros




1 esn ocBOCHUSI AUCHUIJIMHBI (MOTYJIs1)

Henssmu  ocBoeHuss  aucuuiimHbl  «CuctemMa  MEHEDKMEHTa  KauecTBa B
METaJUTypruueCKOM MPOU3BOJICTBEY SIBIISIOTCS:

W3ydyenue cucreMbl NOHATUA U TEPMHUHOJIOTMM B O0OJACTH pa3BUTHS CHUCTEM
meHekMeHTa kadecTBa (CMK) B COBpeMEHHBIX YCIIOBHUSIX XO3SMCTBOBaHUS, (DOpMHpOBaHHE
CUCTEeMHBIX 3HAHHUW, YMEHHII W HaBBIKOB B JaHHOW o00JacTH, KOTOpble Ciyxkar 0a30ii
dbopMUpOBaHUS OOIIEKYIBTYPHBIX U MPOGECCHOHATBHBIX KOMIETCHIIMN Y MAaruCTPOB B 00J1aCcTH
pazButusi CMK, 5KOHOMUKH, MEHEIPKMEHTA U MTPUKIATHON SKOHOMUKH.

2 MecTO THCHMILIMHBI (MOYJI51) B CTPYKTYype 00pa3oBaTebHOI MPOrpaMMsbl

Jucuumnuza Cucrema MEHEIKMEHTa KauecTBa B METAJULypPrUYeCKOM IPOM3BOJCTBE
BXOJIUT B BAPUATUBHYIO YacTh y4eOHOIO IJIaHa 00pa30BaTEIbHON MPOrPaMMBbI.

JUia  u3ydeHus  JUCUMIUIMHBI ~ HEOOXOJuMbl  3HaHUsA  (YMEHUS,BJIa/eHuUs),
c(hOpMHUPOBAHHBIE B Pe3yIbTaTe U3YUCHUS TUCIUILINH/TIPAKTHK:

JucuunnuHa «CucteMa MEHEKMEHTA KaueCTBa B METAJUTYPTUYECKOM IPOU3BOJCTBE»
BXOJIUT B BAPUATUBHYIO YacTh Osoka 1 06pazoBaTebHOM MPOrpaMMBbI.

Jis m3ydeHus] AMCUUIUIMHBI HEOOXOAMMBI 3HaHHA, CHOPMHUPOBAHHBIE B pPE3yJIbTATe
OCBOEHHUS MIPEJIBIAYILEr0 YPOBHS BhICIIEro oOpa3zoBaHus (0akagaBpuaTa WM CIICIUATUTETA).

3HaHusa (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUH AAHHON AUCLHUILIIMHBI OyayT
HEOOXOAUMBI JJIs1 U3yYSHHS JUCIUTUIAH/TIPAKTUK:

[Tpon3BoACTBEHHAS - MPAKTUKA O MOTYYCHUIO MPOPECCHOHATBHBIX YMEHHHA M OIIBITA
npoecCHOHANBHOM IeATEIbHOCTH

3aimuTa MHTEJUIEKTYaIbHON COOCTBEHHOCTH

CucreMHas Ha/IeXKHOCTb CBAPHBIX KOHCTPYKIIMMA

[ToaroToBka K 3aIIuTe U 3aIMTa BHIMYCKHON KBaNU(UKAIIMOHHONW paboThI

[ToaroroBka k caue v caaya rocyJapcTBEHHOIO AK3aMEHa

3. Komnerenuuu odyuyaromerocsi, popMupyemMbie B pe3yJabTaTe 0CBOECHHUS

Jucuuninnel (MOAyJisi) M IVIAaHUPYeMbIe Pe3y/IbTaThbl 00y4eHHs

B pe3ynbrate ocBoeHus AUCHUILIUHBI (Moayis) «CucTeMa MEeHEDKMEHTa KayecTBa B
METAJUIypIrUYECKOM  MPOU3BOACTBE»  OOydarolmMics JOJDKEH 00J1afaTh  CIEeIyHOLUMU
KOMIETEHIVMSIMU:

CtpyKTypHBII [Inanupyemsble pe3yabTaThl O0y4eHUS
JJIEMEHT
KOMIIETCHIINHU

OK-5cnocoOHOCThIO MTOTy4YaTh U 00padbaThIBaTh HHPOPMAIUIO U3 PA3IUYHBIX HICTOYHHUKOB C
UCIIOJIb30BAaHUEM COBPEMEHHBIX HHPOPMALIMOHHBIX TEXHOJIOTUH, IPUMEHSATh NPUKIIAHBIE
[pOorpaMMHEBIE CPEICTBA IIPU PELICHUN IPAKTUYECKUX BOIIPOCOB € UCITOIB30BAHUEM
NEPCOHATBHBIX KOMITBIOTEPOB C MPUMEHEHUEM ITPOrPAaMMHBIX CPEACTB OOIIEr0 U CIIEUATbHOTO
Ha3HAYCHUS B TOM YHCJIE B PSKUME YIaJICHHOTO JJOCTYIIa

3HaThb OCHOBHBIE OIIpENETICHNS U TOHATHS MEKIYHAPOJHBIX CTAHIaPTOB CEPUU
NCO 9000 n BbIIIE IPUMEHUTENBHO K METALITYPrUIECKOMY ITPOU3BOJICTBY.

YmMmeth Pacno3naBats 3¢ dexrTruBHOE penienrne ot Hea(hHEeKTUBHOTO.
Pa3pabarsiBath THIIMUHBIE Moenu CMK mpennpustis uepHoit
METaJUTyprHH.

Brnaners [IpakTHyeckMMH HaBBIKAMHU MCIIOJIb30BaHUs 31eMeHToB CMK

MPUMEHUTETHHO K METAJUTyPTUYECKOMY TIPOU3BOJICTBY.
[IpodeccroHaNbHBIM SI3BIKOM MPEAMETHOM 00JIaCTH 3HAHUS.

Cniocobamu coBepIIeHCTBOBAaHMS MPO(EeCCHOHATBHBIX 3HAHUN M YMEHUN
MyTEeM MCIOJIb30BaHUS BO3ZMOKHOCTEH HH(POPMAIIMOHHOM CPEIbI.




OIIK-7crnocobHOCThIO 00eCIIeYnBaTh 3aIIUTY U OIICHKY CTOUMOCTH 00OBEKTOB
HHTGHHGKTY&HLHOﬁ ACATCIIbHOCTHU

3HaTh

OCHOBHBIE METO/bI UCCIICOBAHU, UCTIOJIB3YEMBIX B CHCTEMaX
MEHE)KMEHTA KaueCTRa.

OcCHOBHBIE TpaBUJIa CO3/IAHUS JJOKAJTIbHBIX HOPMATHUBHBIX aKTOB
METALTYPTHYSCKUX MPEAIPUITHI.

YMeTn

[TpumensTs 3nanus crangaptoB MCO B npodeccrnoHanbHOM 1eATeTbHOCTH.
Hcnonb30BaTh UX HA MEXAUCIUIUIMHAPHOM YPOBHE.

Bnaners

Metonamu pazpadorkun CMK npuMeHUTENbHO K METALTyprUdecKoMy
IIPOU3BOJICTBY.

HaBpikamu 1 MeTOMKaMHU 0000IIEHHS PE3yIbTaTOB PEIICHHUS,
9KCIIEPUMEHTAIILHOU JESATEIBHOCTH.

OIIK-8 crtocoOHOCTBIO MPOBOANTH MAPKETHHTOBBIE HCCIIEIOBAHUS U ITOATOTABINBAThH
OM3HeC-TUTaHBI BBITYCKA U peau3aliy MePCIeKTHBHBIX U KOHKYPEHTOCIOCOOHBIX M3/IENNH B
00acTl MallIMHOCTPOEHUS

3HaThb ITonsaTHe KauecTBa, COBPEMEHHBIE IIOAXOABI K €r0 OIIPEAEICHUIO,
IIPUHLUIIBL, IPOLEAYPBI, 3aKOHOMEPHOCTH, 3TAIlbI IIPOLIECCa.

YMers [TpumensTh 0a30BBIC 3HAHUS B O0JIACTH YIIPABICHUS KAYECTBOM.

Bianers croco0amMM OLIEHUBAHUS 3HAYMMOCTH U MPAKTUUECKON MPUTOJHOCTH

IMOJIYUYCHHBIX PE3YJIbTATOB.
Bo3moxxHocThIO MCKIAUCHUINIMHAPHOTO IIPUMCHCHHA noasatui UCO.

OIIK-9 crioco6HOCTRIO0 00ecneunBaTh yrpaBieHHe MPOorpaMMaMu OCBOEHUSI HOBOU MPOTYKIIUH U
TEXHOJIOTH, MPOBOJIUTH OIEHKY MTPOU3BOJCTBEHHBIX U HEITPOU3BOICTBEHHBIX 3aTPaT Ha
obecrnieueHre TpeOyeMoro KauecTBa MpoIyKIUU, aHATU3UPOBATh PE3YIbTAThI AESITENbHOCTH
MIPOU3BOJICTBEHHBIX MOPA3ACIICHUMA

3HaTh

[ToHATHITHBIN anmapaT ¥ TEPMUHOJIOTHIO B 00JIaCTH YIPABICHHUS,
METPOJIOTHH, CEpTUPHUKAIIUU U CTaHAApTU3allMU KayecTBa Ha OCHOBE
MEXIYHapOAHbIX CTaHAApTOB KadecTBa cemeiictBa MCO.

YMmern

BoimonHATe paboThl B 00J1aCTH HAYYHO-TEXHUYECKOU IEATEIBHOCTH 110
MIPOCKTUPOBAHUIO, HPOPMAITMOHHOMY 00CITY>KHBAaHUIO, OPTaHU3AIINH
MIPOU3BOJICTBA, TPY/A U YIIPABICHHUS, METPOJIIOTUYECKOTO 0OecTIeueHus,
TEXHUYECKOTO KOHTPOJIA MPU MPUMEHEHUH U IPOU3BOICTBE.

BraneTs

OCHOBHBIMU METOJaMM UCCJIICJOBaHUs B obnacTu MCKAYHAapPOIHBIX
CTAaHAApPTOB, IPAKTUYCCKUMU YMCHHUAMU U HABBIKaAMU UX HCIIOJIb30BaAHUA.
OCHOBHBIMHA MCTOAaMH PCIICHHUA 3a1a4 B 00JIaCTH CUCTEM MCHCIPKMCHTA
KaduecCTBa.

OIIK-10 cnocoOHOCTBIO OPraHU30BBIBATH paOOTY 110 MOBBIIICHUIO HAYYHO-TEXHUUECKUX 3HAHUH

PabOTHUKOB
3HaTh - OCHOBHBIE TIOHATHUS TPOU3BOJCTBEHHOTO MEHE)KMEHTA;

- OTallbl CO3JaHHA HAYYHO-TCXHUYCCKOU JOKYMCHTAIIUH.
YMmeTh Hcnonb30BaTh 3HAHUS TIPH OIIEHKE COBPEMEHHBIX COIUATBHO-

OKOHOMHYCCKUX IMPOLECCOB.

HpI/IHI/IMaTB OpraHu3allMOHHO-YIIPABJIICHYCCKUC PCIICHUA 10
IIaHUPOBAHUIO, YITPABJIICHHUIO, KOHTPOJIIO, 00eCIIeYeHUIO U YIYUHICHUTO
KaueCTBa MPOAYKIIMH, OUCHUBATH UX MMOCIICACTBUA, HCCTU OTBCTCTBCHHOCTDH
3a UX p€ain3aluro.




Bnanets

[TpodeccnoHaNbHBIM S3BIKOM IPEIMETHON 00J1ACTH 3HAHMS.

Crniocob6amu coBepIICHCTBOBaHUS MPO(PECCUOHATBHBIX 3HAHUN U YMEHHH
IyTeM UCIIOJIb30BaHUS BO3MOXXHOCTEH HHPOPMAIIMOHHON CPEJIBL.
Crniocobamu 1IEMOHCTpAlLlMU YMEHUS aHAIU3UPOBATh CUTYALMIO.

[TK-5 criocoOHOCTHIO pa3pabaThIBaTh IIAHBI K TPOrPaMMBbl OpraHU3allid THHOBALIMOHHON
JIeATEIbHOCTH Ha MPEINPUSITUH, OLICHUBATh UHHOBAIIMOHHBIE U TEXHOJOTUYECKUE PUCKU TIPU
BHE/JPEHUHU HOBBIX TEXHOJIOTUI, OPraHU30BbIBATH MTOBBIIICHUE KBATU(UKALUN U TPEHUHT
COTPYIHUKOB TOJIpa3elieHUi B 00I1aCTH MHHOBAIIMOHHOW JCSITEILHOCTH U KOOPAHHUPOBATH
paboTy nepcoHasia mpu KOMILJIEKCHOM PEIIeHUH HHHOBAIIMOHHBIX MPOOJIEM B MAIIMHOCTPOCHUU

3HaTh

MeTtoaudeckue, HOpMaTUBHBIE U PYKOBOASILNE MaTepUabl, KACAIOLIUECS
BBIOOpA U MPUMEHEHUS OCHOBHBIX TPeOOBaHUII K KAUECTBY MPOIYKIIHH
METAJLITypruuecKOro NpepusIThs.

YmeTh

CraButb 11€711, GOPMYJINPOBATh 33]]a4H, BBISABIIATH IPOOJIEMbI OpraHU3aUH,
OLICHUBATh WX BIHMSIHHE Ha KAYECTBO MPOIYKINH, 3P (PEeKTUBHOCTD U
pe3yJabTaTUBHOCTh, UCKATh M HAXOJUTh IIyTH pEIIeHHs PodIieM.
OneHnBaTh pe3yabTaThl IEATEILHOCTH B 00JaCTH Ka4eCTBa, IOBEICHHE
KOHKYPEHTOB, CUTyallMI0 Ha PhIHKE METAJUIypPru4e€CKON IPOAYKIIMH.

Brnaners

HaBbpikamu 000CHOBaHUS TEHAEHUUN Pa3BUTHS O0ILIECTBA, OpraHu3alui u

CHUCTEM YIIPABJICHUA MIEPCOHAIOM METAJUIYPTHUICCKOTI'0 NPCAIIPUATHA.

[TK-10 ctocOOHOCTHIO ¥ TOTOBHOCTBIO UCIIOJB30BATH COBPEMEHHBIE IICHXOJIOTO-TICIarOTHYCCKHE

TCOPUHU U MCTOJbI B

poheCCUOHATILHOM e TEIbHOCTH

3HaTh

OCHOBHBIC TUIIBI INYHOCTHU IMPOU3BOACTBCHHOTI'O IICPCOHAJIA
MCTAJLUTYPIUYCCKOT'0 NPCAIIPUATH.

YMmern

OneHuBaTh pe3yabTaThl IESTEILHOCTH B 00JaCTH KauecTBa, OBEICHHE
KOHKYPEHTOB, CUTYaIMI0 HA PBIHKE METAJLUTYPTrUYECKON IPOTYKIIUH.
OnpenensaTs U aHATU3UPOBATh 3aTPAThl HA KAUECTBO, MJIAHUPOBATH 3aTPAThI
Ha TIpeAynpexaeHe 1e(EeKTOB, yYUTHIBATh 3aTPAThl HA ONIPEICIICHNE U
noJiiep>KaHue IOCTUTHYTOTO YPOBHS KauecTBa, BBISIBIISATh 3aTPaThl,
00yCIIOBJIEHHbBIE OpaKoM.

BraneTs

[TonsTHITHBIM anmapaToM B 00JaCTH KauecTBa IPUMEHUTENBHO K
METAJTyprHUeCKOMY MIPOU3BOJICTBY.

COBpeMCHHI)IMI/I HHCTPYMCHTaAMU, METOJaAMU U TEXHOJIOTHUAMU paC‘IéTOB
MoKasaresei KauecTBa, pealn3alliid OCHOBHBIX YIIpaBlIeHYeCKUX (pyHKIUN
NeSTeTLHOCTH OPTaHU3aIlMK B 00JIACTH YIPABJICHHS Ka4E€CTBOM Ha 0aze
MeXIYHApOAHBIX CTaHAapTOB KauecTBa cemeiictBa MCO.

4.CTpyKTypa, 00b€EM H cOep:KaHNe TMCIHHILIMHBI (MOZYJIsA)
OO0mas TpyA0eMKOCTh JAUCIMILIAHBI cOCTaBIsgeT 3 3adeTHhIX eawauil 108 akam.gacoB, B TOM

qUCJIC:

—KOHTaKkTHas pabora—20,3aKaj.4acoB:
—ayautopHasi—| 8akaa.uyacos;
—BHEayAUTOpHas—2,3aKaj.4yacoB
—caMmocTosTeNnbHas paboTa—52aKa.4acos;
—IOJITOTOBKA K AK3aMeHy—35,7akaa.yaca

dopma aTTecTaluu - IK3aMeH



AynutopHas . dopma
KonrakrHast = E TEKYIIEro
] pabota dé;g( Bun KOHTPOJIS
Paznen/rema q (B akan.gacax) % E‘ CamoCToA | yCrieBaeMocT Ko KoMITeTeHIMH
JUCITUILINHBL B 126 & | TenbHOM i
¥ . |opaxr.| € 8 pabotsr |I[Ipomexyrou
JTex. 3aqH | 3aH. 8 a HOM
aTTecTaluu
1.Pa3menl.
CamocTtosr
€JIBbHOE Texymnit
7,| nzyuenue | kontposs | OK-5,0I1K-7,0I1K-8,0I1K-9,0
1.1BBencHue.3a1auu AUCIUTLTHHEL, 1 221 5 | yae6muot u |yenenacmo TIK-10.1TK-5 ITK-10
Hay4YHOU CTH
JIUTEPATYP
Hroro no pazgeny 2/21 |7,
2.Paznen2.
CamocTtosr .
eJIbHOE Texymuit
2.1TIpoueccucoaepkaHueynpaBiIeHH 1 2 7, w3vaerme | KOHTPOTE OIIK-7,0I1K-8,0I1K-9,0I1K-10,
SIKAYECTBOM 5 Y . | YcreBaem I1K-5,I1K-10
yueOHOIl u
Hay4HOU ocTH
HWroro no pazaeny 2 |7,
3.Pa3zmen3.
CamocTtosr .
eJIbHOe Texymit
3.1DBoNIONMAPA3BUTHAYITPABIICHUASKA 1 20U 7, wavaenne | KOHTPOTH OIIK-7,0IIK-8,0I1K-9,0I1K-10,
YECTBOM. 5 YyIeny Ycnepaem ITK-5,I1K-10
yueOHOIl u
Hay4HOU octH
Hroro no pazneny 221 |1,
4.Pazgend.
CamocTosT .
eJIbHOe Texymit
4.1YmpaBieHHeKa4eCTBOMHAOCHOBEC 1 3 7, avaerme | KOHTPOTB OIIK-7,0IIK-8,0I1K-9,0I1K-10,
Tan-1apToBICO9000. 5| BYIEE 1y cnesaen IK-5,[TK-10
yaeOHOI 1
Hay4HOM ot
HWroro no pazaeny 3 |7
5.Paznens.
CamocrosTt .
eJIbHOE Texymmit
5.1IIpuHIUIBIMEHEIKMEHTaKa4eCcTBa 1 301 7, w3vaerme | KOHTPOTE OIIK-7,0IIK-8,0I1K-9,0I1K-10,
5 yeny Ycnepaem IIK-5,ITK-10
yaeOHOU 1
Hay4YHOU octn
Hroro mo pazzuerny 3/24 |7,
6.Paznen6.
CamocrosTt .
eJIbHOE Texymuii
6.1I1poreccHBIITCUCTEMHBIMITO X0 1 3 7, w3vaerme | KOHTPOTE OIIK-7,0IIK-8,0I1K-9,0I1K-10,
B 5 M . | YcneBaem IIK-5,ITK-10
yueOHOIt n
Hay4HOU ocTH
Hroro mo paszerny 3 |7,
7.Paznen’.
CamocTtosr .
eJIbHOe Texymit
7.1TpeGOBaHUAKIOKYMEHTALUHCUCTE koHTtpoib | OTIK-7,0ITK-8,0ITK-9,0I1K-10,
1 3 | 7| usyuenue
MBIMEHEPKMEHTAaKa4eCTBa . |ycmeBaemo [K-5,ITK-10
yueOHOI
HaY4YHOH o




Uroro no pazaeny 3 |7
Hroro 3a cemectp 18/61|5 3K3aMeH
Hrtoro mo gucuuIiniiHe 18/611 g 9K3aMeH OK-5,0TIK-  7,0lIK- 8,0IIK-

9,0IIK-10,I1K -5,ITK-10




5. Obpa3oBaTe/IbHbIEC TEXHOJIOTHH

B mponecce wusyuenuss kypca «CHUCTEMA MEHEJDKMEHTA KAYECTBA B
CBAPOYHOM  IIPOU3BOACTBE»  mnpumeHnsitorcs  cleayromme  oOpa3oBaTeibHBIC
UH(POPMALIMOHHbIE TEXHOJIOTUH:

1. UndopmanoHHbIE TEXHOIOTHH—00yUYSHHE B AJIEKTPOHHON 00pa30oBaTeIbHOM Cpefie C
LEJIBI0 pacIIMpeHHsl J0CTyla K o0pa3oBaTelbHBIM pecypcaM, Ul 4ero Npu IPOBEIECHUU
OTIENBHBIX 3aHATHA M OpraHU3allMd CaMOCTOSTENbHON pPabOTHI CTYIEHTOB HCIOIB3YIOTCS
3JIEKTPOHHBIE BEPCUH Kypca JIEKIIMHA U pacueTHON paboThl.

2. Pabora B KOMaHJ1e—COBMECTHAsI ACATEIBHOCTD CTY/ICHTOB B IPYIIIEC HAPAKTHUECKUX,
HalpaB/IeHHAas Ha pelleHue oOLel 3aaud MyTeM CIOXKEHMs PEe3y/lbTaTOB WHANWBUIYAJIbHOU
paboThl WIEHOB IPYIIIIHI.

3. Case-study — aHaiu3 peasbHBIX INPOOJEMHBIX CHTyalWil, WMEBLIMX MECTO B
COOTBETCTBYIOILIEH 001acTH NMPOPECCHOHATBHON AESATENbHOCTH, W MOMCK BapUAHTOB JIYYIIUX
pelIeHU.

4. MexXIuCUUIUTMHApHOE 00Y4YeHNEe—MCIIOIb30BaHNE 3HAHUHM M3 pa3HBIX 00JacTel M MX
IPYIIIMPOBKA B KOHTEKCTE PELIAEMOM 3aJauH.

6. YueOHO-MeTOIMUYECKOE 00eclieYeHe CAMOCTOSITeILHOI PadoThl 00y4yaomuxcst
[Tpencrasneno B npuoxxeHuu 1.

7. OueHoYHbIE CPeCTBA JIA MPOBeAeHNs POMEKYTOYHOM aTTecTallul
[IpencraBieHbl B IPUIOKEHUH 2 .

8. YueOHO-MeTOAMYeCKOe U HH(POPMAIIHOHHOE o0ecTieyeHne T CUUIIMHBI (MOLYJ151)

a) OcHoBHas JiMTEpaTypa:

1.Cucrema MEHEDKMEHTa KavyeCTBa Ha IMPOMBIIUICHHOM MPEANPUATHH [DIeKTPOHHBIN
pecypc]: yuebnoe mocobue [/ A.CJlumapeB, N.}O. Mesun, E.I'. Kacarkuna u mp.;
MI'TY.-[2-eu3n.].-Maruutoropck: MI'TY, 2017. -1 snextpon. ont. [uck (CD-ROM). Pexum
JOCTyTa:
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/113701
6/65.pdf&view=true.

2. Broeurn C.M. Cucrema MeHEKMEHTa KadecTBa OpraHu3anuu: YdueOHoe mocobue /
Bnosun C.M.,CanumosaT.A., buproxkosa JI.U. - Mocksa: HUIITUH®PA — M ,2018. -299c.
(Beiciiee obOpazoBanme: bakamaBpuar) ISBN978-5-16-005070-6.-Tekcer: anexTponHbiit.-URL:
https://new.znanium.com/read?id=329458 (nara obpamienus: 28.02.2020).

0) JonmosiHuTEIbHAS JIUTEpaATypA:


https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/1137016/65.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/1137016/65.pdf&view=true
https://new.znanium.com/read?id=329458

1. CepenkoB II.C. Metoasl MeHEI)KMEHTa KadyecTBa. METONO0JIOTHsI OPraHU3allMOHHOTO
NPOCKTHUPOBAHUS HMHKCHEPHON COCTaBIAIONIEH CHCTeMbl MeHemkMmenta kadectBa / II.C.
CepenkoB.—MuHck: Hopoesnanue; M..MH®PA-M, 2019.—491c., [8] n.mn.:mn—(Beiciiee
oOpa3oBaHue: bakanaBpuar ).
ISBN978-5-16-004962-5.-Tekct:anexkrponnsiii.-URL:https://znanium.com/catalog/product/1018
283(maraobpamienns:17.09.2020).— Pexxum A0CTyIA: 1O MOAMKCKE.

2. Baiickpo6oga, E. C. Cucrema menemkmenta kadectBa mo MCO cepun 9000 : yuebHoe
nocobue / E. C. Baiickpo6osa, H. U. bapeimaukosa ; MI'TVY. - Marautoropck : MI'TVY, 2015. -1
anekTpoH. ont. guck (CD-ROM). - 3arm. ¢ Turyn. 9kpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=6.pdf&show=dcatalogues/1/1124042
/6.pdf&view=true (mata obpamenus: 09.10.2020). - MakpooObeKT. - TeKCT : IMEKTPOHHBIH. -
Cenenus goctynHsl Takxke Ha CD-ROM.

4 Marep, B. E. Ynpasnenue kadectBom : yueOHoe mocobue / B.E. Marep. — Mockaa :
NHOPA-M, 2020. — 176 c¢. — (Cpennee mnpodeccuonanbHoe oOpazoBanue). - ISBN
978-5-16-014612-6. - Tekcr : AJIEKTPOHHBIH. - URL:

https://znanium.com/catalog/product/1047549  (mara oOpamenus: 09.11.2020). — Pexum
JIOCTYTIA: 10 TOATHCKE.

B) MeToanuyeckue yKasaHus:

1.1.B. Tlonypko. Cuctembl KadecTBa [DICKTpOHHBIH  pecypc]:  mpakTUKym/
Marnurtoropckuii roc. Texunueckuit yH-T uM. I.M. HocoBa.- Marauroropck: MI'TY um.I'.H.
Hocosa 2019. —Pexum JIOCTyTa:
https://magtu.informsystema.ru/uploader/fileUpload?name=3997.pdf&show=dcatalogues/1/1532
504/3997.pdf&view=true .1CD-ROM.-3arx. ¢ TuTYyI1. 3KpaHa.

2. Axmanosa F0.A. Cucrema MeHeDKMEHTa KauecTBa OMOIMOTEKH: y4eOHO-TIPAKTHYECKOE
nocobue /HO.A. Axmagosa; [Hayd.pen.B.B.bpexunesa].-CII6.:IIpodeccust,2007.-261c.:cxembl,
Tabn.-(bubnuoreka).-TekcT:HEMOCPEICTBEHHBIM.

r)[Iporpammuoe obecneuenue u UuTepHer-pecypceni:

IIporpamMmmHoe oGecrieuenne

Haumenosanue I10 Ne norosopa Cpoxk neicTBUS TMLIEH3UH

MSWindows7Professional (s

J-1227-180108.10.2018 11.10.2021
KJIaCCOB)
MSOffice2007Professional Nel1350t117.09.2007 0eccpodHo
7Zip Crobopso 06eccpouHO

pacnpoctpansemoe [10

CB00OIHO

FAR Manager pacmpoctpansiemoe I10

06eccpouHO

IIpodeccnonasibubie 6a3bl JAaHHBIX HHGOPMALIMOHHBIE CIIPABOYHbIE CHCTEMBbI
HasBanue kypca CchlaKa
3J'ICKTpOHHa${ 6333. NEPpUOANYCCKUX I/I3,Z[aHI/II71
EastViewlInformationServices, OO0 «MMIBUC»

https://dlib.eastview.com/

Hanmonanenas wuH(pOpMaimonHo-ananutrueckas cucrema —|URL:https://elibrary.ru/project
Poccutickuit naaexc Hayanoro nutupoanus (PMHILI) _risc.asp

[Touckosas cuctema Axanemus Google (GoogleScholar) URL.:https://scholar.google.ru/



https://znanium.com/catalog/product/1018283
https://znanium.com/catalog/product/1018283
https://znanium.com/catalog/product/1047549
https://magtu.informsystema.ru/uploader/fileUpload?name=3997.pdf&show=dcatalogues/1/1532504/3997.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3997.pdf&show=dcatalogues/1/1532504/3997.pdf&view=true

Mnpopmanuonnas crerema ) Emuanoe p) -htn:/window.edu.ru/
OKHOIOCTYNIaKMH(pOPMaIMOHHBIMPECYDPCAM

®denepanbHOErocyapcTBeHHOE00KeTHOeYupex eHne«Denep
AIbHBIMMHCTUTYTIPOMBILIUIEHHONCOOCTBEHHOCTI

URL:http://www1.fips.ru/

9. MarepuajibHO-TeXHHYECKOE oDecredeHne JUCIHUIIMHBI (MOTYJIs1)

MarepuanbHO — TEXHUYECKOE oOecrieueHre JUCIUIUIMHBI BKIIIOYAET:

1.YueOHast aymuTOpus IS TPOBEACHHS MPAKTHYECKUX PaOOT: TIIaBHBIM KOPITyC, aya.322:

KoMmMmiekT meyaTtHeIX M 3JEKTPOHHBIX BEPCUN METOIUYECKUX PEKOMEHIAINH, yueOHOoe
nocoOue, MIaKaThl 0 TEMaM.

2.Y4eOHble ayTUTOPUU JJS MPOBEACHUS HWHIMBHIYAJIbHBIX KOHCYJBTAIMHA, TEKYIIEro
KOHTPOJISl U IPOMEKYTOUHOM aTTectarmu: Jlocka.

3.ITomemmenue i XpaHEeHUS U MPOPUIAKTUYECKOTO OOCITYy)XMBaHUS Yy4eOHOTO
obopynoBanusi: CTeIIaKu, HHCTPYMEHTBI JIJIsl PEMOHTA JIA00paTOPHOTO 000PYI0BaHUSI.



IIpunoxenne 1

Y4yeOHO-MeTOoAUYEeCKOe 00ecTieYeHrne CAMOCTOSITeIbHOI padoThl 00y4yaromuxcs

[To nucuumnuue «CucteMa MEHEIKMEHTA KaueCTBa B METAJUTYPrUYECKOM ITPOU3BOACTBE
MIpEeayCMOTPEHA ayTUTOPHASI K BHEAYTUTOPHAS CAMOCTOsATEIbHAs padoTa 00yJaromuxcsl.

AynuTopHas caMOCTOSITeNIbHAs paboTa CTYyIEHTOB MPEANOIaraeT COCTABICHHE IPUMEPHBIX
JIOKAJIbHBIX aKTOB Ha OCHOBE MEXXIYHAPOHBIX CTAaHJAPTOB HA MPAKTUYECKUX 3aHSITHUSX.

Breayauroprast caMmocTosiTenbHast padoTa 00y4JaronInuxcs OCYIIECTBISETCS B BUIC
W3Y4YEHUS JIMTEPATYPHI IO COOTBETCTBYIOIIEMY pa3ieny ¢ IpopabOTKOM MaTepuaa; BhIMOTHEHUS
JOMAaIIHUX 3aJaHuil.

BOl'[pOCLI AJIA MOATOTOBKH K 3K3aMEHY:

CoNoOA~WNE

dakrop ycrexa B yCIOBUSAX PHIHOYHON 3KOHOMHUKH.

Hyxna u notpeGHOCTSD.

Onpeznenenue HyX 1 HOTpeOUTENS.

[ToHsiTHE YIOBIETBOPEHHOCTH MTOTPEOUTEIIS.

[TonsiTue xauecTna.

I[HHaMHKa OIIPCACIICHUS ITOHATUA Ka4CCTBA.

KoHKypeHTOCIIOCOOHOCTD MPEANPHATHSL.

KoHKypeHTOCIIOCOOHOCTD MPOTYKIINH.

KauecTBo 1 yJOBIETBOPEHHOCTH OTPEOUTENS — (PAKTOP ycIieXa B YCIOBUSAX PHIHOYHOM

O9KOHOMUKH.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

3HayeHue NoBbIIEHUs KadecTBa. KauecTBo kak 00BEKT yrpaBiieHusl.
DBOIIONMS PA3BUTHUS YIPABICHUS KA9YECTBOM.

Oransl pa3pabOTKH CUCTEMBI KAYECTBA MPOLYKIHH.

MeTomp! 1 CpeaCcTBa yIpaBICHUSI.

TpeboBaHMs K OCHOBHBIM 3TanaM KU3HEHHOT'O IMKJIA MPOYKIHH.
VYcnoBusi COBpEeMEHHOTO MEHEKMEHTA KauecTBa.

OO611e moIXobl M METObl pabOThI IO KAYECTRY.

CraTucTHYeCKHE METO/IbI YIIPABICHUS KAYeCTBOM.

VYmpasneHnne kauecTBoM Ha ocHOBe crangaptoB CO 9000.

Cucrema MEHEPKMEHTA KauecTBa: LeJIN U 3aa4H.

[Tpeanoceuiky nosiBieHus 1 uctopus cosnanus cranaapros MCO 9000.
Kpatkas xapakrepuctuka u coaepkanue ctanaaptos cepun 1CO 9000.
«Cucrema MEHEKMEHTa KauecTBa. PyKoBOJICTBO MO MEHEPKMEHTY KauecTBa MpU

MPOEKTUPOBAHUI.

23.
24.
25.
26.
27.
28.
29.
30.

IIpoueccHbll MOAXOA.

Mozens cucTeMbl MEHEIP)KMEHTA KauyeCTBa, OCHOBAHHOW Ha MPOLIECCHOM MOAXO/IE.
Ooecneuenue pecypcamu. [lonsTue u Buabl pecypcon. UenoBeueckrepecypesbl.
[lenb MEHEPKMEHTA YEIIOBEUECKUX PECYPCOB.

[TnanupoBaHue BbITyCcKa MPOIYKIUH.

[InanupoBaHue NPOEKTUPOBAHUS U YCOBEPILIEHCTBOBAHMSL.

VYmpasieHne Npou3BOJCTBOM U OKa3aHUE YCIIYT.

[Torepu n3-3a nepenpon3BoACTBa

Tecr 1
Bonpoc 1. [Tpunuun «Opranusaiysi, OpMeHTUPOBAaHHAs Ha MOTPEOUTENSD O3HAYAET:

1.
2.
3.

YTO OPraHU3aNMs J0/:KHA MOHUMATH U BBINOJHATH TPeOOBAHUS MOTPeOUTEJICIH;
YTO OpraHMU3aIMs I0JKHA BBIITYCKAaTh COBpEMEHHYIO 3(hPEeKTUBHYIO MPOIYKIHIO;
YTO OpraHM3alysl JO0JDKHA YCTAaHABJIMBATH TECHBIC CBSI3U C TOTPEOUTENSIMH CBOEH



IPOIYKIIMH.

Bomnpoc 2. [Ipunnun «Posib pyKOBOACTBa» 03HAYAET, UTO:

1. Ha mpennpuUATHH JOJHKHO OBITH YMENIOE PYKOBOJICTBO.

2. PykoBoacTBO 10/1:KHO 00ecnieHUBATH BOBJICYHEHHOCTH NMEPCOHAIA B I0CTHKEHHE
neJieil OpraHu3anum.

3. PykoBoactBO A0mKHO obecrieunBaTh A((HEKTUBHOE CTpATETHYECKOE pPa3BUTHE
OpraHH3aIiHy.

Bomnpoc 3. [Ipunnun «B3anMOBBIr0IHBIE OTHOLIEHUS € TOCTaBUIMKAMMY O3HAYAET, YTO:

1. 5TH OTHOIIEHHS MOBBIIAIOT CIIOCOOHOCTH 00EUX CTOPOH CO3aBaTh IIEHHOCTh

2. HA OCHOBe 3THX OTHOLIEHMI JOCTHraeTcsl MOBbIIIeHHE KAYeCTBa BbINMYCKaeMO
NPOAYKIIUMA

3. JIOCTUraercsi IMOBBIIICHUE CTEMNEHH T'OTOBHOCTH OpPraHU3allMU BBINYCKATh HYXHYIO
IIOCTaBIIUKY IPOIYKLUIO

Bonpoc 4. [Ipunnun «IloctosiHHOE ynydllleHHne» 03HAYaeT, YTo:

1. Heo0X0IMMO MOCTOSIHHO COBEPILIEHCTBOBATH CPEACTBA IPOU3BOACTBA MIPEAIPUATH

2. HEOOXOAMMO TOCTOSHHO YIydllaTh CBEACHHUS M 3HAHHS, 3aUKCHPOBAHHBIE Ha
HOCHUTEISIX HH(POpMAIUU

3. HempepbIBHOE yJay4llleHHe SIBJISAETCS MOCTOSHHOM 1e1bI0 OPraHu3aluu

Bonpoc S. [Tpunnun «Iloaxox kak K mpoueccy» 03Ha4aeT, YyTo:

1. Heo0X0aMMO BBIABISATH MPOIECCHl KOMMEPUYECKOH NeATeIbHOCTH MPEaIpUITUS

2. KejaeMblii pe3yJbTaT 0ojee TPOAYKTHBEH, €cCJH YNpaBJjieHHe pecypcaMu
OCYHIECTBJISIETCH KAK MPOLECCOM

3. opraHm3anys JOJDKHA VIPABIATH BCEMH OHM3HEC- MPOIECCaMU H3TOTOBIICHHS

MPOIYKIIMH

Tect 2

Bonpoc 1. [Tpuauun «CucteMHbIN TOIX0 K MEHEIXKMEHTY» 03HAYAET, YTO:

1. npeanpusTHe AOIKHO PACCMATPUBATHCS KaK CHCTEMA C CEThIO OM3HEC- MPOLECCOB

2. TIONpa3/eNeHus, pacCMaTpUBaeMble Kak dJJEMEHThI CTPYKTYphl —OpTaHU3aIHH,
MOBBIIIAKOT KA4E€CTBO MPOAYKLIUU

3. ympaBjieHHWe  CHCTeMOHl  B3aMMOCBMI3aHHBIX  TPOLECCOB  CMOCOOCTBYIOT
NMOBbIEHHUIO 3P (PeKTUBHOCTH OPraHU3 AU

Bonpoc 2. CocTaBHOM 4acTbi0 MEXaHU3Ma YIIPaBJICHUS KAUE€CTBOM MPOIYKILIUU SBISETCS:

1. nonutHka npeanpusATHs B 0071aCTH HOBOW MPOAYKIUH

2. cHCTeEMa MEHeIKMEHTa KauyecTBa

3. cucTeMa KOHTPOJIs KauecTBa MPOAYKIIUH

Bonpoc 3. Cucrema MEHEPKMEHTA Ka4eCTBa CO3AACTCS JIJIS:

1. peanuzanuu NOJIUTUKU NPEANPHUATHS B 00IaCTH KauyecTBa

2. oOwbenuHEeHHE IeNeil B 00J1acTH Ka4eCcTBa CTPYKTYPHBIX MOIpa3AeiIeHHI OpraHN3aIiH

3. peanu3auMM  nejeidl  opraHuzanuMM, o0ecneYMBAIIMX  pelleHHe  ero
cTpaTernyeckmx 3aja4 B 00J1aCTH KayecTBa

Bonpoc 4. Mexanu3m ynpaBjeHUs1 KaYeCTBOM BKIIIOYAET:

1. u3aepXKu NpeanpuaTus

2. 3aJa4d CTPATErH4ecKoro NJIAHUPOBAHUS

3. peanu3aIuio MpoIyKIHH

Bomnpoc 5. [Tonutuka npeanpusTis B 00JacTu KauecTBa GopMupyercs:

1. pyxoBoacTBOM NpeANpPUATHSA

2. CoBeTOM JUPEKTOPOB MPEANPUITHS

3. HanusaTeiM kBamupUIMPOBAaHHBIM MEHEIKEPOM

Tect 3

Bonpoc 1. TUnu4HBIME HETSIMHA OPTaHU3AIUNA MOTYT OBITh:

1. yaydmeHne 0aHKOBCKOH NeATEJbHOCTH,



2. COXpaHEHHE JOJH Ha PhIHKE,

3. yIydIlIeHHE JJOTUCTHYECKOU JeATeTbHOCTH.

Bonpoc 2.B pesymprarax jgedrenbHOCTH Bamieidl  opraHuzanmud  MOTYT — OBITh
3aMHTEPECOBAHBI:

1. KOHKYpEHTbI

2. KpeIuTHbIe OPraHU3aANHU

3. KOHEYHBIE NOTPEOUTEIH

Bonpoc 3. Camoonienka CMK Bareit opranu3zanyu MoxXeT ObITh TPOU3BECHA!

1. ¢JuHAHCOBHIMH U HAIIOTOBBIMH OpraHaMHU

2. CYETHOM majaTou

3. BHemHeii opranu3zanuei

Bomnpoc 4. OCHOBHBIM CTaHJIaPTOM, C TOMOIIBIO KOTOporo co3naercss CMK, Ha3bpiBaeTcs:

1. HMCO 9001:2000

2. HUCO 9000:2000

3. HCO 9004:2000

Bonpoc 5. CMK nomxHa BKIIOYATh CIEIYIONINE CUCTEMOOOPA3YIOIIIE MPOIIECCHI:

1. ynpaBneHue nepcoHanaom,

2. ynpaslieHUe pecypcamMm,

3. ympaBieHHE HECOOTBETCTBYIOIICH MPOIYKIHEH

Tecr 4

Bonpoc 1. PazpaboTka miaHa mo ycTpaHEHHIO HECOOTBETCTBHM M YCOBEPIICHCTBOBAHUIO
IIPOLIECCOB JOJIKHA BKJIFOYATh:

1. pa3paboTka ceTr OM3HEC- MIPOIIECCOB

2. pa3paGoTka 3JIeMEHTOB CTPYKTYPbl OpPraHu3aliH, MOBBHIIAIOIIMI Ka4yecTBO
NPOAYKIIUMA

3. pacmpeneneHne OTBETCTBEHHOCTH M TOJTHOMOYHIA

Bonpoc 2. Crangapt MCO 9004:2000 npeana3HaueH Ais:

1. yayduieHus kadyecTBa,

2. ympaBlieHUS KaYECTBOM,

3.  KOHTpOJIS KayecTBa

Bonpoc 3. HesaBucumas ayagutopckas npoepka CMK opranmsanmm npecnemyet
CJIETYIOIIYIO 1IEJIb:

1. oueHka Xxo/a peanu3anuy MOJIUTUKU MPEANPHUITHSA B 00JIaCTH IPOU3BO/ICTBA,

2. TpeaBapUTENbHBIN ATall, MPEIIIECTBYIONNI cepTudrKanuy,

3. OLeHKa peaqu3alMM LeJeidl OpraHu3anuy, odecneYnMBalOLIMX MOCTPOEHHE ero
cTpaTernyeckmx 3aja4 B 00J1aCTH KayecTBa

Bonpoc 4. CyObexT ynpaBieHUs: Ka4eCTBOM- 3TO:

1. DocraBmUKH

2. TpeAnpUsATHS-CMEKHUKH,

3. PYKOBOACTBO OpraHU3alMM.

Bonpoc 5. O6beKkT ynpaBieHHs KayeCTBOM- 3TO:

1. opranuszaunmus,

2. CoBeT IUPEKTOPOB OpraHU3aALUU

3. PyKOBOJCTBO CTPYKTYPHBIX IOAPA3ICICHUNA OpTaHH3aIHH

Tecr 5

Bomnpoc 1. [IpoueccHslii TOX0A- 3TO:

1. [OpuHIMH OpraHu3aluy,

2. TOJUTHKA KayecTBAa OPraHu3aIuu,

3. PYKOBOJICTBO K J€STEIbHOCTH OPraHU3AIIH.

Bomnpoc 2. [Iponecc onpenensiercs Kak:

1. ympaBmusiomas 1eATeIbHOCTh, UMEIOIAs BXOIbI U BHIXOJIbI



2. TONyYyeHHE KOHEYHOH MPOTYKIIMK OpTaHU3aIIH

3. COBOKYIHOCTb BH/J0B J1esITeIbHOCTH, IPe0OPA3yIOLIUX BXOAbI U BBIXO0]

Bonpoc 3. Jlo6aBieHHas HEHHOCTb- 3TO:

1. MeHbLHUI pa3Mep UCXOHBIX PECYPCOB

2. pa3HHIIA MEXIY BBIPYUYKOW U 3aTpaTaMy Ha U3TOTOBIICHUE U PEAM3ALHUIO TPOTYyKIIUU

3. JOCTHrHYTasi 3KOHOMMSI PecypcoB BceX BHAOB IPH U3rOTOBJICHUM U peau3anuu
NPOAYKIHMH HA PbIHKE

Bomnpoc 4. busnecc - nporuecchi- 3To:

1. npoueccsl, co3nawume 100aBJIEHHYI0 IEHHOCTD,

2. mpouecchl (PUHAHCOBOTO MEHEKMEHTA,

3. mpoueccsl, onpeaensomue 3G GpeKTUBHOCTh TOTO MJIM HHOTO BHJa Ou3Heca.

Bomnpoc 5. DiiemenTamu iepeBa IpoIECCOB SABISIOTCS:

1. paboune MHCTPYKLMU OpraHU3ALUU

2. TpeanucaHus pyKOBOJCTBA B 00J1aCTH KayecTBa

3. moj mpouecchbl KayecTBa

Tect 6

Bomnpoc 1. OcHOBHBIE IPOLIECCHI- 3TO:

1. OCHOBHBIE MPOIIECCHI TTOTYICHHS 3aTOTOBOK MPOTYKITUU

2. mpoiiecchl MpUOOPETEHHS PECYPCOB LIS BHITYCKAEMON MPOIYKIIMH

3. mpouecchl ;KU3HEHHOTO IIHKJIA MPOIYKIUHU

Bonpoc 2. O6ecnieunBaroiue mpoIecchl - 3To:

1. mpoueccel, o0ecneynBaOIIue MOBbIIIEHHE KAYeCTBA MPOU3BOAUMOI MPOTYKINH,

2. wuH(bOpMaIMOHHOE 00CCIICUCHHE

3. yIpaBJICHHE CHCTEMOW B3aMMOCBS3aHHBIX IIPOIECCOB CIIOCOOCTBYET TIOBBIIICHUIO
3¢ (HEeKTUBHOCTH OpraHu3aluu

Bonpoc 3. K ocHOBHBEIM mpolieccaM, JOOABIISIOIIMM CTOUMOCTh OTHOCHUTCS:

1. peanuzanusi NpoOaYyKIIUU

2. MEHEDKMECHT WHHOBAITHHA

3. MeHeI:KMEHT MepcoHaJia

Bonpoc 4. TpeboBanus k mpoieccaM MEHEDKMEHTa Ka4eCcTBa MPHUBEICHBI B CICAYIONIUX
paznenax 'OCT P UCO 9001: 2001:

1. pazgen 4
2. paznen 7
3. pazmen 8

Bomnpoc S. JlepeBo niporeccos- 310:

1. JuHeiliHas CTPYKTYypa Npoueccos

2. un300pakeHHue MPOLECCOB B BHJIE rpad-aepeBa

3. IIpeBOBUIHOE MPEICTABICHHE CHMBOIHMKH, OTHOCSIICHCS K MEHEDKMEHTY Ka4ecTBa
Tecr 7

Bonpoc 1. Tpe6oBaHus K MPOLIECCHOMY MOJIX0ly O3HAYaeT, YTO OPraHu3alMsl TOJKHA:
1. crparermuecku miIaHUPOBATH TPEOOBAHUS OTpeOUTENEH,

2. ompeneysiTh NOCIAeI0BATEIbHOCTh H B3aUMO/IeiiCTBHE MPOIECCOB

3.  y4UTHIBaTh KoJieOaHUE PHIHOYHOW CTOMMOCTH UCXO/IHBIX PECYpPCOB

Bonpoc 2. TpeGoBaHus K OIpeIeTICHHIO MPOIIECCOB 03HAUAET, YTO OpraHU3aIus JOJKHA!
1. onpeneasiTb noTpeduTeNEli KAXKAOI0 Mpouecca

2. OompeneisaTh Ce0ECTOMMOCTh KaXKIOTO Mporiecca

3. ompeAensaTh TOProBYIO MapKy JJIsl KaXI0ro mpoliecca

Bonpoc 3. TpeGoBaHusi K MOHUTOPUHTY O3HAYAET, YTO OpraHU3aIs JOJKHA!

1. 3HaTh NOCTABILMKOB JUIsl CBOEH MPOAYKLUU

2. TOBBIIIATh KAYECTBO KOMIUIEKTYIOIIUX

3. ompeaeJsiTh YI0BJIeTBOPEHHOCTH CBOell MPOayKIHei



Bonpoc 4. Tpe6oBaHMs K U3MEHEHHIO MPOLIECCOB O3HAYAET, UTO OPTaHU3AIUS JIOJIKHA!

1. Heo0X0AMMO TIOCTOSSHHO  COBEpPUIEHCTBOBATHL  CpelCTBA  NPOM3BOJCTBA
npeanpusTus

2. HEOOXOAMMO TOCTOSHHO yIydllaTh CBEACHHUS M 3HAHUS 10 MOHHUTOPHHIY,
3a(pMKCHUPOBAHHBIX HAa MAITMHHBIX HOCUTEISAX

3. oIpeaensiTh, Kakue U3MEHEHUsI He0OXOMBbI

Bonpoc 5.TpeGoBaHuss K <«IPUHATHIO Mep, HEOOXOIUMBIX [UIS  JOCTHIKCHHS
3aIJIaHUPOBAHHBIX PE3YNIbTATOB)» 03HAYAET, YTO OPTaHU3ALMS TOJIKHA:

1. onpenensaTb KOPPEKTUPYIOIINE U IPEAYIPEKIAIOLIUE NEHCTBUS

2. omnpeessiTh KejJaeMblil pe3y/bTaT, KOTOPbIi NMPOAYKTHBEH, €CJIM yHpaBJeHHe
pecypcaMu OCyLIeCTBJISETCSl KaK MPoueccoM

3. ympaBisITh OM3HEC-TIPOLECCAMH U3TOTOBIICHUS MPOAYKIIUU

Tecr 8

Bonpoc 1.TpeGoBanus K OINpENeNeHUIO MOCIEAOBATEIFHOCTH MPOIECCOB O3HAYAET, YTO
OopraHu3alus J0JKHa:

1. onpenensTbh 001K TOTOK IPOLIECCOB

2. omnpeejsiTb MOApa3jie/ieHHsl, paccMaTpuBaeMble KaK JJeMEeHTbl CTPYKTYpPbI
OpraHu3anyy, NOBbIAIOIIEH Ka4eCTBO NMPOAYKIHMH

3. ompeaensTh  B3aUMOCBSI3aHHBIE  IMPOILIECCHI,  CMOCOOCTBYIOIIME  IOBBIIICHUIO
HHEPro€MKOCTH OpraHU3aLNU

Bonpoc 2.TpeGoBanusi K OOECHEUEHUIO HAIMYHBIMU pECypcaMy O3HA4aeT, YTo
OpraHM3aIus J10JKHA!

1. onpenensts 3hPexkTUBHOCTH B 007aCTH MTPOU3BOJICTBA HOBOM MPOAYKLIUN

2. pa3pabaTrbiBaThb CHCTeMYy o0ecreyeHHsi MeHeIKMeHTa KayecTBa B 00JacTH
cOOpPKH NPOAYKIUH

3. BHIBI PECYpPCOB ISl KaXIOTO Mpoliecca

Bonpoc 3. TpeGoBanust k obOecneueHHto HHpOpManuedl 03HadaeT, YTO OpraHu3alus
JIOJIKHA:

1. wucnoab3oBatb CAIIP 111 NOAroTOBKH MPOU3BO/ICTBA HOBOI MPOIYKIIUH

2. ompenensTh NCTOYHWKH BHEIIHEH U BHyTpeHHEH nHpopMaIum

3. ompeAensaTh MPOU3BOAUTENILHOCTh CUCTEMBI IOKYMEHTO000pOTa

Bonpoc 4.TpeGoBaHus K aHaIU3Y NPOIECCOB 03HAYAET, YTO OPTaHU3alMsl JOJIKHA:

1. ompenenats U3AEPKKH MPEIIPUATHSL

2. KOPPEKTHPOBATH 33Ja4l CTPATEIMYECKOTO TUIAHUPOBAHUS

3. ompeaeJsiTh, 0 YeM CBHAETEIbCTBYIOT Pe3yJIbTAaThl aHAJIU3A

Bonpoc 5. Tpe6oBaHus K IPOLIECCHOMY MOJIXOly O3HAYaeT, YTO OPraHu3alMsl TOJIKHA:

1. ymeno pykoBOAUTH NPEANPUATHEM

2. obecreuynBaTh MPOU3BOJICTBO TPEOYEMBIMHU pecypcaMu

3. NPUHUMATH MepPbl VIS T0CTHKEHHS 3aIVIAHMPOBAHHBIX Pe3yJIbTaTOB



[Tpunoxenue 2

OueHovHbIe cpeaCcTBA /JIsl MPOBeAeHUsI IPOMEKYTOUHOI aTTeCTAlNU

a) HHaHpreMLIe pe3yJabTaThbl oﬁyqe}mﬂ H OICHOYHLIC CpeACTBA JIJIS IIPOBCACHUS l'[pOMC)KyTO'lHOﬁ aTreCranmmumn.

CTpyKTypHBIii
JJIEMEHT
KOMIIETCHIINH

[Tnanupyemble pe3yabTaTbl 00ydeHUs

OneHouHble cpescTBa

OK-5 Cnioco0HOCTBIO OJIyYaTh U 00padaTbIBaTh HHGPOPMALMIO U3 PA3JIMYHBIX HCTOYHUKOB € MCIIOJIb30BAHUEM COBPEMEHHbIX
HH(OPMALMOHHBIX TEXHOJIOTHH, TPUMEHATH NPUKJIAJHbIE IPOrPaAMMHbIE CPeICTBA NPH PelIeHUN NPAKTHYECKUX BONPOCOB € HCIOJIb30BAHUEM
NePCOHATbHBIX KOMIILIOTEPOB C MPHMEHEHHEM NPOTPAMMHBIX CPeICTB 001ero 1 cnennajabHOro HA3HAYEeHHUs] B TOM 4YHCJe B Pe:KuMe yIaJeHHOr 0

AOCTYIA
3Hath OcHOBHbBIE OIpeIeTICHHS U MTOHATHS Bonpoch 1J1s1 c1aun IK3aMeHa:
MEXIyHapOAHBIX cTaHaapToB cepuu NCO 1. @akTop ycnexa B yCIOBHUSIX PHIHOYHON SKOHOMHKHU.
9000 u BbIlIE TPUMEHUTEIBHO K 2. Hyxna 1 motpeGHOCTb.
METaJUTypIH4e€CKOMY ITPOU3BOJICTRY. 3. Onpepenenne HyX 1 MOTPEOUTENS.
4. TonsiTue yaOBIETBOPEHHOCTH MOTPEOUTETIS.
YmeTh PacrioznaBath 3ekTHBHOE pelIeHHE OT Ilepeuensb NpakTHYECKHUX 3a1a4:
Hed(PPEKTHBHOTO. 1. Paspaborath mmmaH peanu3zanuu nTpuHOHNA «OpraHu3amnus, OpPUEHTHUPOBAHHAS Ha
Pa3pabartsiBats THNIMUHBIE MoAenn CMK MOTPEOUTENS» O3HAYAET.
MIPEANIPUATHS YSPHON METAJUTYPTHUH. 2. BripaboTaTe MEpONpuUsTHS C IEJIbI0 OCYIICCTBICHHUS MpHUHIHNA «B3anMOBBITOIHbBIC
OTHOIICHHUS C TTOCTABIIUKAMU» O3HAYAET
Brnagets [IpakTH4eCKMMH HaBBIKAMU UCTIOTB30BAHUS

anemeHToB CMK npuMeHHUTENBHO K
METaJUTyprHue€CKOMY TPOU3BOJCTBY.
[TpodeccnoHanbHBIM S3BIKOM TIPEIMETHON
o0JacTy 3HAHUA.

Cnocobamu COBEpIIIEHCTBOBAHMS
npodeccroHaNbHBIX 3HAHUN U YMEHUHN
MyTEM HCTIOJIb30BaHUS BO3MOYKHOCTEH
MH(OPMAIIMOHHON CPEIBI.

Ilepeyenn NpaKkTHYECKHUX 3a1a4:
1. TloHumars U BBINOJHATH TPEOOBaHUS OTpEOUTENEH;
2. CoctaBuTh Mmi1aH 3(p(HEKTUBHOTO CTPATETUUECKOTO Pa3BUTHS OpraHU3alny.

OIIK-7 CniocoO0HOCTHI0 00ecneYnBaTh 3AIUTY U OLEHKY CTOMMOCTH 00beKTOB HHTE/NVICKTYAJIbHOM 1eSITeIbHOCTH




CTpyKTypHBIii

JJIEMEHT [Tnanupyemble pe3yabTaTbl 00ydeHUs OneHouHble cpesicTBa
KOMIIETEHIINHU
3HaTh OCHOBHBIE METO/IbI UCCIIEIOBAHUM,
Bonpocs! 1J1s1 ciaum 3K3aMeHa:
HCIOJIb3YEMBIX B CUCTEMAX MEHEJKMEHTA
5. IlonsTHe KauecTna.
KayecTBa.
6. JlunamuKa onpeiereHus OHATHUS KaueCTBa.
OcHOBHBbIE NpaBUjIa CO3JaHUS JIOKATbHBIX
7. KoHKypeHTOCTIOCOOHOCTD MPEANPUSITHS.
HOPMAaTUBHBIX aKTOB METAJLTYPrUYECKUX
. 8. KoHkypeHTOCI0COOHOCTh MPOTYKIIHH.
PEANPUSITHIA.
YMmerb [Ipumensars 3nanus crangaptos MCO B
. IlepeyeHb NpPaKTH4YECKUX 3a/1a4:
poheCCHOHATTLHON JEATEIIEHOCTH.
PazpaboTars MeXaHH3M yIPaBICHUS KAY€CTBOM.
Hcnonp30BaTh UX HA MEXAUCLUIUIMHAPHOM
ypOBHE Chopmynuposats [lonuTuky npeanpusitus B 0071acTH KayecTna.
Bnagers Metonamu pazpadborkn CMK

MIPUMEHUTEIBHO K METAJNTyprUYECKOMY
IIPOU3BO/JICTBY.

HaBbikamu 1 MmeToankamMu 0000IIeHUS
PE3yJIbTaTOB PELICHHUs, IKCIIEPUMEHTaIbHON
JESITEIBHOCTH.

Ilepeyensb NpakTHYECKHUX 3a/1a4:

Beipaborare pexkomeHpauuu Juisl  peanu3anuu  npuHuuna «CHCTEMHBI TOJIXOJ K
MEHEDKMEHTY»

OHpGI[CJI?ITI) COCTaBHYIO HaCTb MCXaHU3Ma YIPABJIICHHUA KAQYCCTBOM NPOAYKIUHA SABJIACTCA:

OIIK-8 Cnoco6

HOCTBHIO IPOBOAUTH MAPKETHHIOBbI€ UCCJIEI0BAHUSA M MOATOTABJIUBATH OM3HEC-TIJIAHBI BBINYCKA U Peaju3alui NepcrneKTUBHBIX U
KOHKYPEHTOCNIOCOOHBIX M31eJIMii B 00/1aCTH MAIIMHOCTPOCHUS

3HaThb IIOHATHE KaueCTBa, COBPEMEHHBIE OAX0AbI | Bompocs! 1Jist ciavm 3K3aMeHa:
K €ro ONpe/esIEHNI0, TPUHLIUIIBI, 9. KauecTBO U yJ10BIE€TBOPEHHOCTh NOTPEOUTEINS — (GAKTOP ycIlexa B YCIOBUSIX PHIHOYHOM
IIPOLEAYPBI, 3aKOHOMEPHOCTH, ITAIIbI HDKOHOMHUKH.
mporecca 10. 3naueHue noBeIIEHUS KauecTBa. KauecTBO Kak OOBEKT YIpaBlICHUSI.
11. OBosronyst pa3BUTHS yIIPABICHUS Ka4€CTBOM.
12. DTansl pa3pabOTKH CUCTEMBI Kau€CTBa MPOAYKIIUH.
13. Meroab! 1 cpeacTBa ynpaBIeHUS.
14. TpeGoBaHUsI K OCHOBHBIM dTaraM KXU3HEHHOTO ITMKJIa MPOAYKIIHH.
15. YcnoBusi COBpEMEHHOIO MEHEIKMEHTA KaueCTBa.
Ymeth MPUMEHSTHh 0a30Bble 3HAHUSI B 00J1aCTH

YIIPpaBJICHHUA KaUCCTBOM

IlepeyeHb NpPaKTHYECKUX 3a/1a4:

OcymectButh camoonieHKy CMK opranuzannn




CTpyKTypHBIii

AJIEMEHT [TnanupyemMble pe3yinbTaThl O0y4eHHS OueHouHbIE CpeicTBa
KOMIIETEHIINHU
Pazpaborats cucremoobpasyromue nporeccsl CMK.
Braners — crmoco0amMu OlIEHWBAaHUS 3HAYUMOCTH U

MPAKTUYECKOU MPUTOTHOCTH MOTYyYEHHBIX
PE3yNIbTaTOB;

BO3MOKHOCTBIO MEXIUCIUILIMHAPHOTO
npuMmenenus nousituid MCO

Ilepeyens NpakTHYECKHUX 3a/1a4:

CdhopmynurpoBaTh TUITHYHBIE TIeNTA opranm3auu B oomactu CMK

OIIK-9 Cnoco0HOCTHIO 00ecnieYuBaTh ylpaBJeHHe IPOrpaMMaMHi OCBOCHUS HOBOM NMPOAYKIUM U TE€XHOJIOTHH, IPOBOAUTH OLIEHKY
NMPOM3BOJACTBEHHBIX H HEMPOM3BOACTBEHHBIX 3aTPAT Ha o0ecneyeHue TpedyeMoro Ka4ecTsa NPpoayKIMU, AHATU3UPOBATH Pe3yJibTAThl
AeITeJIbHOCTH NPOU3BOACTBEHHBIX NMOAPa3/ie/IeHui

3Hath MOHATUIHBIN anmapaT U TEPMUHOJIOTHIO B Bonpoch 1151 c1aun 3K3aMeHa:
o0JacTH yrpaBiIeHUs, METPOJIOTHH, 16. O0mMe MoaX0abI M METOIBI pAOOTHI IO KAYECTBY.
cepTudUKalMK U CTaHAapTH3anuu kauectsa | 17. CtaTucTUYECKHE METObI YIIPABICHHS KA4€CTBOM.
Ha OCHOBE MEKyHApOIHBIX CTaH/IapTOB 18. Ynpasnenue kauectBoM Ha ocHOBe ctannaptoB MCO 9000.
KayectBa ceMerictBa ICO 19. Cucrema MeHeI>KMEHTA KauecTBa: LI U 3aJa4H.
20. Tlpennockuiky MosiBICHUS 1 uctopus co3panus ctanaapros MCO 9000.
YMmeTh BBITIONHSATH pabOTHI B 00JIaCTH
Hay4YHO-TEXHUYECKOU IeITeTbHOCTH 110
MPOEKTUPOBAHUIO, UH(DOPMALIMOHHOMY Ilepeuens NpakTHYECKHUX 3a/1a4:
00CITyKMBaHUIO, OPTaHU3alNN PazpaboTaTh 1m1aH Mo yCTpaHEHHIO HECOOTBETCTBUI M YCOBEPIIICHCTBOBAHHUIO MPOIECCOB
MIPOU3BOJICTBA, TPY/A U YIIPABICHUS, [IpoBectu He3aBUCHMYIO ayauTOpcKyro poBepky CMK opranuzanuu
METPOJIOTHYECKOTO 00eCIIeueHus,
TEXHUYECKOT0 KOHTPOJIS IPU IPUMEHEHUN U
MIPOU3BOJICTBE
Braners — OCHOBHBIMM METOJIaMHU HUCCJICOBAHUS B

00J1aCTH MEXTYHAPOIHBIX CTaH/IAPTOB,
MPAKTUYECKIUMH YMEHHUSIMHU U HaBBIKAMHU UX
WCTIOJI30BaHMS,;

OCHOBHBIMH METOJ]aMU PEILICHUS 3a7a4 B
00JacTH CUCTEM MEHEHKMEHTA KauecTBa

IlepeyeHb NpPaKTHYECKUX 3a/1a4:

Pa3pa60TaTL 9JICMCHTEI CTPYKTYPBI OpraHu3aliy, MOBLIIIAOIINEC KAaYCCTBO IMPOAYKIINA

[IpoBecTn HezaBucuMyro aynutopckytro mposepky CMK opranuzannn




CTpyKTypHBIii
JJIEMEHT
KOMIIETCHIINH

[Tnanupyemble pe3yabTaTbl 00ydeHUs

OneHouHble cpesicTBa

OIIK-10 Crioco0HOCTBHIO OPraHU30BbIBATH PA0OTY MO MOBBIIIEHUI0 HAYYHO-TEXHUYECKUX 3HAHUN Pa00OTHUKOB

3HaTh MOHSTHE KauecTBa, COBPEMEHHbIE OAX0/16l | Bompochl /st c1aum 3K3aMeHa:
K €r0 OIpPECIICHUIO, TPUHIIMIIBL, 21. Kparkas xapakTepuctuka u cojepxkanue cranaaproB cepuu 1CO 9000.
MIPOLEAYPhl, 3aKOHOMEPHOCTH, ITAIIbI 22. «CucreMa MeHEKMEHTa KauecTBa. PyKoBOJCTBO 1O MEHEIXKMEHTY KauecTBa Mpu
npoiiecca MIPOCKTUPOBAHHI.
23. IlpoueccHsblil TOAXO/.
24. Mopenb CUCTeMbl MEHEHDKMEHTA KauyeCTBA, OCHOBAaHHOM HA MPOIIECCHOM IMOIXO/IE.
YMmeTh - HCIIOJIB30BATh 3HAHUS ITPH OICHKE
COBPEMEHHBIX COLIMATbHO-IPKOHOMUYECKUX
MIPOIIECCOB;
- IPUHUMATD
IlepeueHb NpakTHYECKHUX 3a1a4:
OpraHU3aIMOHHO-YIIPABICHYCCKHIE PEIICHUS
IO IJIAHUPOBAHUIO, YIIPABICHHUIO,
CocTaBUTh 3JIEMEHTHI JIepEBa MPOIIECCOB.
KOHTPOJIIO, 00CCIICUCHUIO U YITYUIICHUIO
KauyecTBa MPOAYKIUHU, OLIEHUBATh UX
MTOCIICJICTBHS, HECTH OTBETCTBEHHOCTD 32 UX
pean3aiuio
Braners —  po(eCCHOHATBHBIM A3BIKOM

MpeAMETHOM 00JIaCTH 3HAHUS;
croco6amMu COBEPIICHCTBOBAHMUS
po¢eCCUOHANTBHBIX 3HAHUM U YMEHUHN
MyTEM MCIOJIb30BaHUSI BOZMOXKHOCTEHN
WH()OPMAITUOHHOM CPEIBI.

- croco0amMu IEMOHCTPAIUU YMEHUS
AHATM3UPOBATH CUTYAIIHIO

Hepeqem, NMPAKTHYIECCKUX 3aJa4:

Pa3paboTtath  OpraHM3alMOHHO-YIPABICHYECKYIO
TUTAHUPOBAHUIO, YIIPABICHUIO, KOHTPOITIO.

CXeMy IIpUHATHS  PELIECHUH

10|

IIK-5 Cnnoco0HoCTHI0 pa3padaThIBaTh IJIAHBI M IPOrPAMMBbI OPraHU3ALUHY HHHOBAIIMOHHOM eITeJJbHOCTH HA NPEeANPUSATHH, OLICHUBATH
WHHOBALMOHHBbIC U TEXHOJIOTHYEeCKHE PUCKH NIPH BHEPEHUH HOBBIX TEXHOJIOTHIl, OpPraHM30BbIBATH NOBbIIICHHE KBAJIN(PHKANNH U TPEHUHT

COTPYAHHMKOB NOApa3Je/ieHuil B 00,1aCTH HHHOBALMOHHOM 1eATEJIbHOCTH M KOOPAUHUPOBATH padoTy NMEepPCOHAIA IPH KOMIIEKCHOM pelleHUH

HHHOBAIIMOHHBIX np06.11eM B MAIIIMHOCTPOCHUHU




CTpyKTypHBIii
JJIEMEHT
KOMIIETCHIINH

[Tnanupyemble pe3yabTaTbl 00ydeHUs

OneHouHble cpesicTBa

3HaTh

Meroanyeckue, HOpMaTUBHBIC U
PYKOBOJISIIME MaTepUalIbl, Kacaromuecs
BBIOOpA U IPUMEHEHHUS] OCHOBHBIX
TpeOOBaHU K KaueCTBY IPOAYKIHH
METaJUTyPrUYeCKOr0 IPEIPHSTHS.

Bonpocsl 1J191 ciaum 3K3aMeHa:

25. Obecneuenue pecypcamu. [lonstue u Buasl pecypcoB. UenoBeueckre pecypehl.
26. Llens MeHeHKMEHTA YETTOBEYECKUX PECYPCOB.

27. IlnanupoBaHu€ BBIMYCKA MPOIYKIIHH.

YMmern

CraButh 1ienu, (GopMyIupOBaTh 3a/1a4H,
BBISIBJIATH TIPOOJIEMbI OpraHU3allnHy,
OIICHUBAThH WX BIIMSIHUE HA KA9ECTBO
MPOIYKIHH, 3)(HEKTUBHOCTH U
PE3YIIbTaTUBHOCTD, UCKATh M HAXOUTH ITyTH
pereHust mpoodJieM.

OneHUBaTh PE3yNIBTATHI ICATEITBHOCTH B
00JIacTH KauecTBa, TIOBEJICHHUE
KOHKYPEHTOB, CHTYAI[HIO Ha PhIHKE
METAJUTYPTHUECKOU TIPOTYKITHH.

Ilepeyensb NpakTHYECKHUX 3a/1a4:

CocTaBUTh TUHEHHAS CTPYKTYpa IIpoLeccCcoB

Bnanets

HaBbikamu 000CHOBaHUS TEHACHIINMA
pa3BuUTHUs 001IECTBA, OpTraHU3aIUi U CHCTEM
YIPABICHUS IEPCOHATIOM
METaJUTyPTHUECKOTO MPEITPUSITHS.

Ilepeyenb NpPaKTHYECKUX 3a1a4:

Onpenenuts MpoLEcchl KUZHEHHOTO IUKJIa TPOAYKLIUU
PazpabGorate mpomecchl, 0OOecleYuBaONe TOBBILICHNE
MPOAYKIIMHI

KaueCTBa HpOI/I3BO,[[I/IMOI>'I

IIK-10 Cioco0HOCTHIO U TOTOBHOCTHIO HCIO0JIb30BATH COBP

ACATCIbHOCTH

€MCHHBIC IICUXO0JIOTO-TIEAATOTNIECCKUEC TECOPUHA U METOAbI B npo@eccnonanbﬂoﬁ

3HaTh

OCHOBHBIC TUITBI THYHOCTHU
IMPOU3BOJCTBCHHOTI'O IIEpCOHATIA
MCTAJLUTYPIrAYCCKOT0 NPCAIIPUATHS.

Bonpocs! auis caayu 3k3ameHa:

28. [ImanupoBaHue NPOEKTUPOBAHNS U YCOBEPILICHCTBOBAHMS.
29. YnpasneHue NpoU3BOJICTBOM U OKAa3aHUE YCIYT.

30. [Torepu u3-3a nepenpou3BOJICTBA.

YMmeTn

OrneHUBaTh Pe3yNbTATHI IEATEIHHOCTH B
00J1aCTH Ka4ecTBa, IOBEACHIE
KOHKYPEHTOB, CUTYAIIHIO Ha PBIHKE

IlepeyeHb NpPaKTH4YECKUX 32/1a4:
BripaboTtats TpeboBaHUS K MPOIIECCHOMY MTOIXOIY

Pazpabotars TpebOBaHMsI K HN3MEHEHHIO MTPOIECCOB




CTpyKTypHBIii
JJIEMEHT
KOMIIETCHIINH

[Tnanupyemble pe3yabTaTbl 00ydeHUs

OneHouHble cpesicTBa

METAJUTYPrUUeCKON IPOAYKIHH.
OnpenensTs U aHAIU3UPOBATh 3aTPaThl HA
Ka4yecTBO, IUIAaHUPOBATh 3aTPaThl HA
npeaynpexaeHue 1epeKToB, yYUThIBATD
3aTpathl Ha ONpEEICHUE U MOAJIEpKAHHUE
JOCTUTHYTOTO YPOBHS Kau€cCTBa, BBISBIISATH
3aTpathl, 00YCIOBIEHHbIE OPAKOM.

CocTaBuTh Tpe6OBaHI/IH K «IIPUHATHIO  MCEp, HCO6XOI[I/IMBIX

3aIlJITaHUPOBAHHBIX PE3YJILTATOB»

11 AOCTHKCHMUSA

Bnanets

[TonsTHIHBIM animapaToM B 00JaCTH
Ka4ecTBa NPUMEHUTEIBHO K
METAJUTYPrHYECKOMY ITPOU3BOICTBY.
CoBpeMeHHBIMH UHCTPYMEHTAMH,
METOAAMHU ¥ TEXHOJIOTUSMH PacuéToB
MOKa3aTelnei KayecTBa, pealnu3auu
OCHOBHBIX YIIPABICHUYECKUX (DYyHKITHIA
JEATeILHOCTH OPTaHU3aIllK B 00J1aCTH
yIpaBieHUs] Ka4eCTBOM Ha 0aze
MEXyHAapOAHBIX CTAHJApTOB KayecTBa
cemeiictea MCO.

Hepeqeﬂb NMPAKTUHYIECCKUX 3aJa4:

Onpenenuts NOTpeOUTENEH KaX10T0 Mpoliecca
Onpenenutsd kenaeMblil pe3ynbTaT, KOTOPBIM MPOIYKTUBEH, €CIU YIPABICHUE pECypcaMu

OCYHICCTBIIACTCA KaK MPOUcCCOM




0) Ilopsinok mnpoBeneHUs] MPOMEKYTOYHON aTTeCTALMH, NOKa3aTeJld M KPUTEPUH
OLlCHUBAHHA:

[TpomexyTouHass arrecranus Mo AucUUIIMHE «CHcTeMa MEHEIKMEHTa KadecTBa B
METAJIIyprUYeCKOM POU3BOACTBEY BKIIIOYACT TEOPETUYECKUE BOIIPOCHI, TO3BOJISIOIINE OLICHUTD
YPOBEHb YCBOCHHUSI OOYUYaIOUIMMMUCS 3HAHWHN, M NMPAKTUYECKHUE 3a/laHMs, BBIBISIOIINE CTETICHb
c(OPMHPOBAHHOCTU YMEHHH U BIIaJIeHUH, IPOBOAUTCS B (popMe 3K3aMEHa.

DK3aMeH 10 JaHHOW AMCUUIUIMHE MPOBOAUTCS B YCTHOW (hopMme 1Mo Ouseram, KaKAbli U3
KOTOPBIX BKJIIOYAET 2 TEOPETUUYECKUX BOIIPOCA.

IToxka3aTenu U KPUTEPUHU OLIEHHBAHUS IK3aMeHa:

— Ha OLIEHKY «OTJHYHO» (5 6ayioB) — 0Oyyaromumiicsi IEMOHCTPUPYET BBHICOKUN YPOBEHb
c(OpMHUPOBAHHOCTH KOMIIETEHIIMI, BCECTOPOHHEE, CHUCTEMaTHYeCKoe M TIyOOKOe 3HaHue
y4eOHOTO MaTepuasia, CBOOOJHO BBHINONHAET MPAKTHUYECKUE 3aJaHHs, CBOOOIHO ONEpUpPYET
3HAHUSAMU, YMEHUSMHU, TPUMEHSET UX B CUTYallUAX MOBBIIICHHON CIIOKHOCTH.

— Ha OIIEHKY «Xxopomo» (4 Oamia) — oOy4aronIuics NEMOHCTPUPYET CPEIHUM YPOBEHBb
c(OpPMUPOBAHHOCTH KOMIIETEHIMII: OCHOBHBIC 3HAHHS, YMEHHS OCBOCHBI, HO JIOMYCKAIOTCS
HE3HAYNTENIbHBIC OMIMOKU, HETOYHOCTH, 3aTPYJHECHHUS IIPU AaHATUTHYECKUX OTIEPAIUsX, IepeHoce
3HAaHUU U YMEHUU Ha HOBbIE, HECTAHIAPTHBIE CUTYAI[HH.

— Ha OIICHKY «YydOBJIETBOPUTEJbHO» (3 Oamia) — oOydYaromIuiics JIEMOHCTPUPYET
MOPOTOBBI YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHIMI: B X0Ji€¢ KOHTPOJIbHBIX MEpONPHUATUI
JIOITYCKAIOTCSL OIIMOKH, TPOSIBIISIETCSI OTCYTCTBHE OTACIBHBIX 3HAHWH, yMEHUWH, HaBBIKOB,
OOy4aroIIMICs HCIBITHIBAET 3HAYUTENbHbIE 3aTPYJHEHHS NpPU ONEPHUPOBAHUM 3HAHUSMHU U
YMCHHSIMH TTPU MX TIEPEHOCE Ha HOBBIC CUTYAIINU.

— Ha OLICHKY «HeY/10BJIETBOPHUTEIBLHO» (2 Oayia) — 00y4arouuiicss IEMOHCTPUPYET 3HAHUS
He Oosiee 20% TeopeTHuecKoro marepualia, JOMYCKAaeT CYIIECTBEHHBIC ONIMOKH, HE MOXET
MOKAa3aTh UHTEIUIEKTya IbHbIe HABBIKU PEIICHHSI MPOCTHIX 33]1a4.

— Ha OIICHKY «HEeYIOBJIETBOPUTEJAbHO» (1 Oamn) — oOyuaromuiicss He MOXKET IMOKa3aTh
3HaHMSI Ha YpPOBHE BOCIPOM3BEACHHS M OOBbsACHEHUS WHPOpMAIMU, HE MOXET I[0Ka3aTh
MHTEJUICKTYaJIbHBIC HaBBIKU PEIICHUS MPOCTHIX 33/1ad.



