MMWHHUCTEPCTBO HAVKH U BBICIIEI'O OBPA3OBAHUS
POCCUNCKOHN ®EJIEPALIMHA

®enepanbHoe rocysapersentoe Oo/pkeTHOE 00pazoBaTeIbHOE YHPEKICHHE
BeicInero obpazoBanus
«MarauToropckuit rocyzapcrseHHbIH TexHuyeckuil yausepceuter um. .M. Hocosay

YTBEPXJIAIO
3L Hupexrop UMMuM
S P i J A.S.,Casnnos

20.02.2020 r.

PABOYAS ITPOI'PAMMA JINCITHILIHHBI (MOYJIS)
CHCTEMAMEHE/[’KMEHTA KAYECTBA B CBAPOYHOM
ITPOH3BO/JCTBE

Hanpagsnenue noAroToBKH (CHeHanIsHOCTh)
15.04.01 MAILIMHOCTPOEHHUE

Hanpasnensocts (npoduiib/cnenuanisamns) nporpaMMl
OGopyaoBanHe H TEXHONOIHS CBAPOYHOIO MPOU3BOJICTBA

Yposens BhicIero 06pa3oBaHus - MarucTpaTypa
[Tporpamma noAroToBKH - akaieMH4YecKHil MarucTparypa

®opma o0yuenns
O4Has

Unctatyt/ daxynsrer  MHCTHTYT MeTa/yprif, MalliHOCTPOCHHS M MaTepHanoobpaboTku

Kadenpa Matmast ¥ TexHoIorHn 00paboTKH aBlIeHHEM H MAIIHHOCTPOCHHUS
Kype 1
Cemectp 1

Maruuroropck

2019 roa



PaGouas mporpaMma cocrasieHa Ha ocHose ®I'OC BO no HanpasaeHHIO MOATOTOBKH
15.04.01 MAIIMHOCTPOEHME (yposens maructparypsi) (mpukas MunoGpraykn Poccun ot
21.11.2014 r. Ne 1504)

PaGouass nporpamma paccMoTpesa u ozofpeHa Ha 3acenanud kadenaps! Mammus!
TeXHONOrHH 06paboTKyu JaBieHHEM H MALIMHOCTPOCHHAS 18.02.2020, mporokon Ne 6

3as. kadenpoll C.M. Inaros
Pabouas nporpamma osnoGpena meroamueckoit kommuccueidi UMMuM 20.02.2020 r.
npotokon Ne § b
Ipeacenarems = <~ ___AC.Casunos
Pa6oyas nporpamMma cocraBieHa: 7
npoeccop kadeapsr MuTOJIuM, a-p Texs. nayx .B. Tepentsen
Penenzent: ) Vi

¢ /
npodeccop kadenpsl Mexanukm, 1-p TeXH. HayKk l UL o 0.C. Xeneskos
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Jluer akryaansanun padoueii nporpaMmbi

PaGouas mporpaMMa nmepecMoTpena, obcyxkiena u oo0pena ais peannsauun B 2020 - 2021
yueSHOM rojy Ha 3aceannn Kadenpsl MalHHE! B TEXHONOrHH 06pabOTKH NaBICHHEM H
MAITHHOCTPOCHHSA

[Tporokon ot 09;)’9.2020 r. Nel
3as. kaeapolt 7F —— C.W. Inatos

PaGouas mporpamMma mepecMoTpena, obcyxieHa 1 ogobpena s peausanuy B 2021 - 2022
yueGHOM rojty Ha 3acejanuu Kadeapsl Manmnbl B TEXHONOrHH 06paboTKH JaBIeHHEM H
MaIIHHOCTPOCHHSA

[lpotokon or 20 r. Ne
3as. kadenpoit C.H. Inatos

PaBovas nporpamMma nepecMoTpena, obcyk/aena u ono6pena ana peannsauuy B 2022 - 2023
yueGHOM rojy Ha 3acenanuy kadeapsl Mamuubl 1 TexHonorny 06paboTkH IaBIeHHEM H
MALIHHOCTPOEHHA

[lporokonor 20 r. Ne
3as. xadenpoi C.H. [Tnatos

PaBovas nmporpaMma riepecMoTpeHa, odeyxiena i ofobpena s peamusanuy 8 2023 - 2024
yueGHOM rojy Ha 3acenanny Kadeapsl Maimas! B TexHONOrHH 0OpAbOTKH JaBICHHEM H
MAITHHOCTPOCHHSA

[lpotokon ot 20 r. Ne
3as. xadenpoi C.WM. lNnaros

PaBovas nporpaMma nepecMoTpena, obcyiiena u oiobpena ans peanusauuy B 2024 - 2025
yueGHOM Toy Ha 3acenannn Kagenpsl MalHHE! ¥ TEXHONOrHH 0GpaboTKH JIaB/ICHHEM H
MALIHHOCTPOCHHS

[lpotokon ot 20 r. Ne
3as. kadenpoi C.H. Inaros




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Hensimu ocBoeHus nuCHUIUIMHBI «CUCTeMa MEHEI)KMEHTa KauyecTBa B CBapOYHOM
MIPOU3BOICTBE» SIBIISIOTCS:

W3ydyenue cucreMbl NOHATUA U TEPMHUHOJIOTMM B O0OJACTH pa3BUTHS CHUCTEM
meHekMeHTa kadecTBa (CMK) B COBpeMEHHBIX YCIIOBHUSIX XO3SCTBOBaHUS, (DOpMHpOBaHHE
CUCTEeMHBIX 3HAHHUW, YMEHHII W HaBBIKOB B JaHHOW o00JacTH, KOTOpble Ciyxkar 0a30ii
dbopMUpOBaHUS OOIMIEKYIBTYPHBIX U MPOPECCHOHATHHBIX KOMIIETCHIIUN Y MarucTpoB B 00J1acTH
pa3zButus CMK, 5KOHOMMKH, MEHEIPKMEHTA U PUKJIAJHON SKOHOMUKH.

2 MecTo TMCHHMIIMHBI (MO1YJIsI) B CTPYKTYpe 00pa30oBaTe/bHOil IPOrpaMMbl

Jucuumnuza CucreMa MEHEDKMEHTAa KayecTBa B CBAPOYHOM IPOM3BOJACTBE BXOJUT B
BapHaTUBHYIO YaCTh Y4eOHOTO MJ1aHa 00pa30BaTeIbHON IPOrpPaMMBI.

JUia  u3ydeHus  AMCUMIUIMHBI  HEOOXOAMMBI  3HAaHUS  (YMEHMs,  BJaJEHUs),
c(hOpMHUPOBAHHBIE B pe3yJIbTaTe U3yUEHUS TUCIUILINH/ TPAKTUK:

Jucuunnuza «CucreMa MEHEKMEHTa KaueCcTBa B CBAPOUYHOM IIPOM3BOJICTBE» BXOJIUT B
BapHaTUBHYIO YacTh O10ka 1 oOpa3oBarenbHO IpOrpaMMBbl.

Jnist m3ydeHus] AMCUUIUIMHBI HEOOXOAMMBI 3HaHHA, CHOPMHUPOBAHHBIE B pPE3YNIbTATE
OCBOEHUS MPEABIAYIIET0 YPOBHS BBICIIEr0 00pa3oBaHus (6akaiaBpuaTa WM CIEIHATUTETA).

3HaHusa (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUH AAHHON AUCLHUILIIMHBI OyayT
HEOOXOAUMBI [Tl U3yUCHUS TUCIUTLTIH/TIPAKTHK:

[Tpou3BoaCTBEHHAS - MPAKTUKA IO MOJYYCHHUIO MPOPECCHOHATBHBIX YMEHHHA M OIBITA
npohecCuoHaNbHOM AeSITeIbHOCTH

3aiuTa HHTEIJIEKTYaaIbHOM COOCTBEHHOCTH

CucreMHas HaJIe)KHOCTh CBaPHBIX KOHCTPYKLIUN

[ToarotoBka K 3aIMTe U 3aIUTA BBITYCKHOM KBAIM()UKAIIMOHHONW PabOThI

[ToaroroBka k ciade u cjaua rocyAapCTBEHHOT0 SK3aMeHa

3 Komnerenuun odyuarouierocs, popMupyemMbie B pe3yJibTaTe 0CBOEHUS

AUCHUILINHBI (MOYJI5) ¥ IJIAHUPYEMBbIe Pe3y1bTAThI 00y4YeHH s

B pesynbrare ocBOeHUs AUCHUIUIUHBI (Moayis) «CucTeMa MEHEI)KMEHTa KadyecTBa B
CBapOYHOM IPOU3BOJCTBE» 00yUaIOIIUICS JOJDKEH 00J1a1aTh CIIEYIOIIMMHA KOMIIETCHIIUSAMU:

CtpyKTypHBII [Inanupyemsble pe3yabTaThl 00yUeHHS
JJIEMEHT
KOMIIETCHIINHU

OK-5 cnocoGHOCTBIO MOTydaTh 1 00padaThIBaTh MH(YOPMAIHIO U3 Pa3IUYHBIX UCTOYHUKOB C
UCTIOJTIF30BaHUEM COBPEMEHHBIX HHPOPMAIMOHHBIX TEXHOJIOTHH, TPAMEHSTh IPUKIIATHBIE
IpOTrpaMMHBIE CPEACTBA MPU PELICHUU MPAKTUYECKUX BOIPOCOB C UCIOIB30BAHUEM
MIEPCOHATBHBIX KOMITBIOTEPOB C MMPHUMEHEHUEM MTPOTPAMMHBIX CPEICTB OOMIETO U CIIEIUATEHOTO
Ha3HAYEHUs B TOM YHCJIE B PEKUME YAAJICHHOTO JJOCTYIa

3HaTh OCHOBHBIE OIIPEENICHUS U TOHATUS MEXTYHAPOIHBIX CTAaHIAPTOB CEPUU
NCO 9000 n BbImIE.
YmMmeth Pacno3naBats 3¢ dexrTruBHOE penienrne ot Hea(hHEeKTUBHOTO.

PazpabareiBath Tunmmunbie moaenun CMK.

Bnaners [IpakTuecKkMMU HaBBIKAMH UCTIOJIB30BaHM 351eMeHTOB CMK.
[TpodeccnoHambHBIM S3BIKOM TIPEIMETHON 00JIACTH 3HAHMS.

Crnioco6amu coBepIIEHCTBOBAHUS TPO(ECCUOHATILHBIX 3HAHUI U YMEHHIA
MyTEM UCIOJIb30BAaHUS BO3MOXKHOCTEN MH(DOPMAITMOHHON CPEIBI.

OIIK-7 crtocoOHOCTRIO OOECTIEeYMBATh 3AIIUTY M OLIEHKY CTOUMOCTH OOBEKTOB
HHTGHHCKTY&HBHOﬁ NCATCIIBHOCTU




3HaTh OCHOBHBIE METO/BI UCCIICOBAHUMN, UCIOJIB3YEMBIX B CUCTEMAX
MEHEKMEHTA KAYeCTBa.
OcCHOBHBIE TIPaBWJIA CO3/IaHUS JIOKATLHBIX HOPMATHBHBIX aKTOB.

YMeth [Ipumensrts 3nanus crangaptoB MCO B npodeccrnoHanbHOM 1eITeTbHOCTH.
Hcnonb30BaTh UX HA MEKIUCIUIUIMHAPHOM YPOBHE.
Bnanets Meronamu pazpabotkun CMK.

HaBpikamu 1 MeTOMKaMHU 0000IIECHHS PE3yIbTaTOB PEILICHHUS,
JKCIIEPUMEHTAIILHOU JEATEIBHOCTH.

OIIK-8 crrocoOHOCTEIO IIPOBOAUTH MAPKETHHIT'OBBIC UCCIICAOBAHUA U IIOATOTABINBATh
OM3HEC-TIIaHbBI BBIITYCKA U p€ain3aliuu ICPCICKTUBHBIX U KOHKypeHTOCHOCO6HBIX I/I3I[eJII/II71 B
obnactu MAaIINMHOCTPOCHUA

3HaTh [lonsATHE KauyecTBa, COBPEMEHHBIE IIOIXOBI K €r0 OIIPENEIICHUIO,
IIPUHLIMIIBL, IPOLIEYPhl, 3aKOHOMEPHOCTH, JTaIlbl IIpoLEcca.

Ymers [IpumensaTh 6a30BbIC 3HAHUS B O0JIACTH YIIPABJICHUS KAUE€CTBOM.

Buaners Croco0aMy OILIEHUBAHMS 3HAUMMOCTH U IPAKTUUECKON MPUTOJHOCTH

IIOJIyYE€HHBIX PE3YJIbTaTOB.
Bo3MOxKHOCTBIO MeXAUCHUILIMHAPHOTO TpuMeHeHust noHsaTuit 1CO.

OIIK-9 crioco6HOCTHIO 00ecneunBaTh yrpaBieHHe MPOorpaMMaMy OCBOEHUSI HOBOU MPOTYKIUH U
TEXHOJIOTH, MPOBOJAUTH OLEHKY MTPOU3BOJCTBEHHBIX U HEIIPOU3BOJCTBEHHBIX 3aTPaT Ha
obecrnieueHre TpeOyeMoro KauecTa MpoAyKIuU, aHATTU3UPOBATh PE3YIbTAThI AESITENbHOCTH
MIPOU3BOJICTBEHHBIX MOPa3ACIICHUM

3HaTh [ToHsATHITHBIN anmapaT U TEPMUHOJIOTHIO B 00J1aCTH yIIpaBiICHMUS,
METPOJIOTUH, CEPTUDUKALIMY U CTAaHAAPTU3ALMN KaueCTBA Ha OCHOBE
MEXTYHapOAHbIX CTaHAapTOB KauecTBa cemeiictea MCO.

YMers BoinonHATE paboThl B 00J1aCTH HAYYHO-TEXHUYECKOU IS TEIBHOCTH 110
MIPOEKTUPOBAHNIO, THPOPMALTMOHHOMY 00CITYKMBAaHUIO, OPraHU3aI[H
MIPOU3BOJICTBA, TPYJA U YIPABIIEHUS, METPOJIOTUYECKOTO 0OecreueHus,
TEXHUYECKOTO KOHTPOJIA IIPU IIPUMEHEHUH U IIPOU3BOJICTBE.

BJ'IaI[eTL OCHOBHBIMU METOJaMM UCCIICAOBAaHUs B obmactu MCKAYHAPOIHBIX
CTaHAApPTOB, IPAKTUYCCKNUMU YMCHHUAMU U HAaBbIKAMU UX HUCIIOJB30BaHUS.
OCHOBHBIMU MCTOAaMU PCIICHHUA 3a1a4 B 00J1acTH CUCTEM MCHCIP)KMCHTA
KadeCTBa.

OITK-10 cnocoOHOCTHIO0 OPraHU30BBIBATH PAOOTY MO MOBBIIICHUIO HAYYHO-TEXHUUYECKUX 3HAHHMA
pabOTHUKOB

3HaTb - OCHOBHBLIC TTOHATHUS TPOU3BOJACTBCHHOI'O MCHCI’KMCHTA,
- 3TaIlbl CO3JJaHUA H&y‘-IHO-TCXHH‘-IGCKOfI JOKYMCHTAIUU.

YMeTh Hcnons30BaTh 3HaHUSA IIpU OICHKE COBPCMCHHBIX COLIMAJIbLHO-
OKOHOMHYECCKUX IMPOLECCOB.

HpI/IHI/IMaTB OpraHnu3alluOHHO-YIIPABJIICHYCCKUC PCIICHUSA 10
IIaHUPOBAHUIO, YITPABJIICHHUIO, KOHTPOJIIO, 00eCIIeYeHUIO U YIYUUICHUTO
KaueCTBa MPOAYKIIMH, OUCHUBATH UX MMOCIICACTBUA, HCCTU OTBCTCTBCHHOCTDH
3a UX p€ain3aluio.

Brnaners [TpodeccnoHaNbHBIM S3BIKOM TIPEIMETHON 00JIACTH 3HAHMS.

Crnioco6amu cOBepIIEHCTBOBAHUS TPO(ECCUOHATLHBIX 3HAHUI U YMEHHIA
MyTEM UCIOJIb30BAaHUS BO3MOXKHOCTEN MH(OPMAITMOHHON CPEIBI.
Crnoco0amu IeMOHCTpAIlMU YMEHUS aHATU3UPOBATH CUTYAIIHIO.




[1K-5 crtocoOHOCTRIO pa3pabaThiBaTh TUIAHBI K TPOTPAMMBI OPTaHU3AIIMA HWHHOBAIIMOHHOMN
ACATCIIBHOCTH Ha MPCANPUATUHN, OLICHUBATh NHHOBAIMOHHBIC U TCXHOJIOTMYCCKHUEC PUCKHU ITPU
BHE/JPEHUU HOBBIX TEXHOJIOTUH, OPraHU30BbIBATH MMOBBIILICHUE KBATU(UKALUN U TPEHUHT
COTPYIHUKOB TOJIpa3elieHUi B 001aCTH MHHOBAIIMOHHOW JCSITEILHOCTH U KOOPAHHUPOBATH
paboTy nepcoHaia mpu KOMILJIEKCHOM PEIIeHUH HHHOBAIIMOHHBIX MPOOIEM B MAIIMHOCTPOCHUU

3HaTh Meroandeckue, HOpMaTUBHBIE U PYKOBOSALIME MAaTEPUAIIBI, KACAIOIIHUECS
BbIOOpA ¥ MPUMEHEHHs OCHOBHBIX TPeOOBaHHI K KaUeCTBY.
YMers CraBuTb 11e711, GOPMYJINPOBATH 33]]a4H, BBIABIISATH IPOOIEMBI OpraHU3aIUH,

OIICHUBATh WX BIIMSHUE HA KAYECTBO MPOAYKINHU, 3 (HEKTUBHOCTD U
PE3YJIbTaTUBHOCTD, UCKATh U HAXOJUTH IIyTH PEUICHUS MPoOIIeM.
OrneHuBaTh pe3yabTaThl IEATEIBHOCTH B 00JIACTH KauecTBa, MTOBEICHUE
KOHKYPEHTOB, CUTYalllIO Ha PBIHKE.

Bnanets HaBpikamu 000CHOBaHUS TEHIEHIIMN Pa3BUTHS OOIIECTBA, OPraHU3AINNA U
CHCTEM YIPABJICHUS TIEPCOHATIOM.

ITK-10 cmocoOHOCTBIO ¥ TOTOBHOCTHIO MCITOJIb30BaTh COBPCMCHHBLIC IICUXO0JIOTO0-
neaarorndycCKue TCOprunu U MCTOAbI B HpO(l)GCCPIOHaJII)HOI;'I JACATCIIBHOCTH

3HaTh OCHOBHBIE TUIIBI IUYHOCTH MPOU3BOICTBEHHOIO MIEPCOHAIA.

YMeTb OueHNBaTh pe3yIbTaThl ISSATEIBHOCTH B 00JIACTH KauecTBa, TOBEJCHUE
KOHKYPCHTOB, CUTYallUIO HA PBIHKC.

OmnpenensaTh U aHAIM3UPOBATH 3aTPAThl HA KAYECTBO, IUTAHUPOBATH 3aTPATHI
Ha TpeaynpexaeHue 1e(eKToB, yYUThIBATh 3aTPaThl HA OMPEICICHHUE U
HOAJICPIKaHUE JJOCTUTHYTOTO YPOBHS KAUeCTBA, BHISIBISITH 3aTPATHI,
00yCIIOBJICHHBIE OpaKOM.

Bnanets [TonsATHIiHBIM ammapaToM B 00J1aCTH Ka4eCcTBa.

CoBpeMEHHBIMU UHCTPYMEHTAMU, METOAAMH U TEXHOJIOTHSIMHU Pacu€TOB
MOKa3aresel KauecTBa, pealn3aliid OCHOBHBIX YIIPABIEHYECKUX (PyHKINN
NesITeIbHOCTH OpraHU3alluy B 00J1aCTH YIPaBIeHHs KayecTBOM Ha 0aze
MEeXIYHApOAHbIX CTaHAapTOB KauecTBa cemeiictea MCO.

4. CTpyKTypa, 00bEM U coep:kaHue TUCHUTIMHBI (MOTYJIsA)

OO01mas TpyI0eMKOCTh TUCIUILUIMHBI cOCTaBisAeT 3 3a4eTHhIX eannull 108 akan. yacos, B
TOM YHCIIE:

— KOHTaKTHas paborta — 20,3 akaj. 4acoB:

— aynutopHas — 18 akaj. 4acos;

— BHeayIUTOpHas — 2,3 aKkaJl. 4acoB

— caMOCTOsTeNIbHAS paboTa — 52 akaj. 9acos;

— MOATOTOBKA K 3K3aMeHy — 35,7 akaj. yaca

dopma aTTecTaluy - SK3aMEH

AynuropHast ) s
o, | KoHTaKTHas pabora E = dopma TeKyIIero
=
5 B aKaj. Jyacax 3] Bu KOHTPOJISI
Pasnen/ Tema 8 (B axaz. 1acax) £ A . p Kon
g 3 © | CaMOCTOSTENBHOH | yCIIeBaeMOCTH U
AUCHUIUIMHBI [5) S o KOMIIETCHLIUHA
O 9 £ paboTsl HPOMEKYTOUHOH
nmab. | mpakT. | £ 3
Jlex. z'S aTTeCcTalluu
3aH. 3aH. O =
1. Pa3nen 1.




CaMoCTOSTENbHOE

OK-5, OIIK-7,

1.1 Bsegenue. 3amauu n3ydyeHue yueoHoii | Tekyiuii KOHTpOJIb OIIK-8,
i/IC I/IHHI/I}I:[{LI . ! 221 | 7.5 qu Ha y}?oﬁ ZII'IIIeBaeMOCfH OIIK-9,
e . JINTE y:T BI Y OIIK-10,
patyp TIK-5, TTK-10
Hrtoro no pazgeny 221 | 7,5
2. Paznen 2.
CamMmocTogTeabHOoe OlIK-7,
21 Iponece 1 n3ydyeHue yueoHoli | Tekyimii KOHTPOJIb OIIK-8,
COJiepKaHue YIpaBJICHUS 2 7,5 qu Ha y}?oﬁ ZII'IIICBaeMOCfH OIIK-9,
Ka4yeCcTBOM e }i:T o ¥ OIIK-10,
patyp TIK-5, TTIK-10
Hrtoro no pazgeny 2 7,5
3. Paznen 3.
OIIK-7,
CaMocCTosATEIbHOE
31 9 Goi | Texymuii OIK-8,
. BOJIFOLIUSI  PA3BUTHS 21 | 75 H3yUCHHE yqeu Hoii | Tekyuit KOHTPOIIL OIIK-9.
YIPaBJICHHS Ka4E€CTBOM. U HAY4HOH yCIEeBaEMOCTH OIK-10
JIUTEPATYPbI TIK-5, TIK-10
HWroro no pazneny 221 | 7,5
4, Paznen 4.
CaMoCTOSTENBHOE OIIK-7,
41 Yrpasienne n3yueHue yueOHol | Tekyiuii KOHTPOIIb OIIK-8,
Ka4yeCTBOM Ha  OCHOBE 3 7,5 qu Ha 3;0171 }chrJ[leBaeMocEH OI1K-9,
cran-aapros M1CO 9000. e yaT o Y OIIK-10,
patyp TIK-5, TTK-10
HWroro no pazneny 3 7,5
5. Paznmen 5.
OIIK-7,
CamocTrosaTeasH0e
5.1 I1 6ot | Texymuii k OIIK-8,
. PHUHIIMIIBI 321 | 75 u3ydenue yaeOnoH | Texymuit koHTpOIL OIIK-9.
MEHEDKMEHTA KauecTBa. ¥ HAYYHOU YCIIeBaeMOCTH OTTK-10.
JIUTEPATyPhI TK-5, [TK-10
Hroro no pazaeny 321 | 7,5
6. Paznen 6.
OIIK-7,
CamocTrosaTensHoe
. o . OIIK-8,
6.1 IIpoueccHsrii i 3 75 u3ydyeHue yueOHoit | Texymmii KOHTpOJIb OITK-9
CHCTEMHBIH TOIXO/IEI. 1;1d ;{:y;THOI/II)I YCIIeBaeMOCTH OIK-10,
frepatyp TTK-5, TTIK-10
Wroro no pazneny 3 7,5
7. Pasngen 7.
C OIIK-7,
71 TpeGoranns K HsaMz;;(;ﬂTeggigeﬁ Texymuii KOHTPOJIL OIIK-8,
JIOKyMEHTAIlU  CHUCTEMBI 3 7 v ya . yi P OIIK-9,
Y HAy4HOHN YCIIEBAEMOCTH
MEHEI)KMEHTA KaueCcTBa OIIK-10,
JIUTEPATYPbI TIK-5, [TK-10
Wroro no pazaeny 3 7
Hroro 3a cemectp 18/61 | 52 9K3aMeH
OK-5,01IIK-
7,0I1K-
Hroro no mucuuinge 18/611 | 52 JK3aMeH 8,0I1K-
9,0IIK-10,IIK

-5,IK-10




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B npouecce wusyuenus kypca «(CucremMa MEHEIKMEHTa KadyecTBa B CBapOYHOM
MIPOM3BOJICTBEY MPUMEHSIOTCS CIISAYIONHE 00pa30BaTeIbHBIE U HH(POPMAIIMOHHBIC TEXHOJIOTHH:

1. UndopmanimoHHbIe TEXHOJIOTUN — 0O0y4eHHUE B 3JIEKTPOHHOI 00pa3oBaTeNIbHOI cpesie ¢
LENbI0 PACIIUMPEHUs J0CcTyna K o0pa3oBaTelbHBIM pecypcaMm, Il 4ero IpHU IMPOBEAECHUU
OTJICNbHBIX 3aHATUH M OPraHU3alMM CaMOCTOSITENBHOM pPabOThl CTYIEHTOB HCIOJB3YIOTCS
DJIEKTPOHHBIE BEPCUU Kypca JISKIHIA ¥ PacueTHOU paOOTHI.

2. PaboTa B KOMaH/ie — COBMECTHAs JCSTEIbHOCTh CTY/ICHTOB B IPYIINE HAa MPAKTUYECKUX,
HAIpaBlIeHHAs HA peIleHue OOIIel 3a7adyd MyTeM CIIOXKCHHS Pe3yJbTaTOB HWHIUBUIAYATbHON
paboThI YICHOB IPYIIIIHI.

3. Case-study - aHanu3 peaJbHBIX MPOOJEMHBIX CHTyallMld, HMEBIIMX MECTO B
COOTBETCTBYIOIIEH 00JIacTH NMPOPECCUOHANBHON NEATENIbHOCTH, U MOMCK BapHAHTOB JIYUIIHX
peLICHU.

4. MexauciuminHapHoe 00y4eHrne — UCII0JIb30BaHKe 3HAHUM M3 pa3HbIX 00JacTeil U ux
rPyNIUPOBKA B KOHTEKCTE PEIIAEMOM 3a/1a4UH.

6 YueOHO-MeTOAUUECKOE 00eciedeHre CAMOCTOSITeJIbHOI PadoThl 00yYaOIIMXCs
[TpexncraBneno B npuioxenun 1.

7 OueHOYHBIE CPeACTBA /1JIsl IPOBeeHHs POMEKYTOUHOI aTTecTAlMH
[IpencraBieHsl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYecKOEe H HH(POPMALIMOHHOE O0ecneYeHrue TUCIUIIHHBI (MOTYJIs1)

a) OcHoBHas JauTEparypa:

a) OcHOBHas JIUTEpaTypa:

1. Cucrema MeHeI)KMEHTa KayecTBa Ha IPOMBIIUIEHHOM HPEIIPUSITUN [DIEKTPOHHBIN
pecypc] : yaebnoe mocodue / A. C. Jlumapes, . FO. Mesum, E. I'. Kacatkuna u ap.; MI'TY. - [2-e
u3f.]. - Marauroropek : MI'TY, 2017. - 1 snekrpon. ont. auck (CD-ROM). Pexxum mocryma:
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/11370
16/65.pdf&view=true .

2. Bnoeun, C. M. Cuctema MEHEDKMEHTa KadecTBa opraHusanuu: YueOHoe mocobue /
Brosun C.M., Camumona T.A., buprokoBa JI.U. - Mocksa :HUIL[ NTH®PA-M, 2018. - 299 c.
(Boiciee oGpa3zoBanue: bakamaBpuar) ISBN 978-5-16-005070-6. - TekcT : 31€KTpPOHHBIH. -
URL: https://new.znanium.com/read?id=329458 (nara oGparenus: 28.02.2020).

0) JlonosiHuTeIbHAS JTUTEPATYpA:

1. Cepenxos, II. C. MeToasl MEHE)KMEHTa KayecTBa. MeTo10I0rusl OpraHnu3alioOHHOTO
IPOCKTHPOBAHUS HHKCHEPHOI cocTaBistolieil cucreMbl MeHemkmenta kadectBa / II.C.
CepenkoB. — Munck : HoBoe 3nanue ; M. : THOPA-M, 2019. — 491 c,, [8] n. mi. : wi. —
(Beicmiee o6pazoBanue: bakanaBpuar). - ISBN 978-5-16-004962-5. - Tekct : 3MeKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1018283 (mara ooOpamienus: 17.09.2020). — Pexum
JIOCTYTIA: TI0 TOIHCKE.

2. Baiickpo6oga, E. C. Cucrema menemxmenta kadectBa mo MCO cepun 9000 : yaeGHOE
nocobue / E. C. BaiickpoOosa, H. . Bapsiaukosa ; MI'TY. - MarauToropek : MI'TY, 2015. -1
snmektpoH. onT. guck (CD-ROM). - 3Barn. ¢ turyn. o9kpada. -  URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=6.pdf&show=dcatalogues/1/112404
2/6.pdf&view=true (mara obpamenus: 09.10.2020). - MakpooOBeKT. - TEeKCT : AIEKTPOHHBIH. -
Ceenenus goctymHbl Takke Ha CD-ROM.

4. Marep, B. E. Ynpasnenue xauectBoM : yue6Hoe nocobue / B.E. Marep. — Mockaa :
NHOPA-M, 2020. — 176 c¢. — (Cpennee mnpodeccnoHaiibHoe obOpaszoBanue). - ISBN
978-5-16-014612-6. - Texcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1047549 (mara oOpamenus: 09.11.2020). — Pexum
JIOCTYTIA: TIO TOJITHCKE.



https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/1137016/65.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/1137016/65.pdf&view=true
https://new.znanium.com/read?id=329458
https://znanium.com/catalog/product/1018283
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/1137016/65.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/1137016/65.pdf&view=true
https://new.znanium.com/read?id=329458
https://znanium.com/catalog/product/1018283
https://znanium.com/catalog/product/1018283

a) Metoanueckne yK3aaHusl:

1. U. B., Ilonypko. Cucrembl KadecTBa [DJIEKTPOHHBIA pecypc] : MpakTHUKyM /
Maruutoropckuii roc. Texuuueckuid yH-T uM. I'. M. HocoBa. - Marautoropck : MI'TY um. I'. 1.
Hocoga, 2019. Pexxum JOCTYTIA:
https://magtu.informsystema. ru/uploader/flIeUpIoad”name 3997.pdf&show=dcatalogues/1/153
2504/3997.pdf&view=true. 1 CD-ROM. - 3ari. ¢ TUTYI. SKpaHa.

r) [Iporpammuoe obecneuenue u UnTepuer-pecypceni:

IIporpammHoe o0ecnieuenmne

Haumenosanue I10 Ne norosopa Cpox aeficTBrs
JTUIICH3UU
MS Windows 7 Professional(uns | 1957 16 0108102018 11.10.2021
KJIaCCOB)
MS Office 2007 Professional Ne 135 ot 17.09.2007 0eccpodHo
7Zip cB000IHO pacnpocrpansemoe [10 0ECCPOUHO
FAR Manager cB000THO pacnpoctpansemoe [10 0ECCPOYHO
IIpodeccnonanbubie 0a3bl JAHHBIX U HHPOPMAIMOHHBIE CIPABOYHbIE CUCTEMbI
HazBsanue kypca Cchblika

DnekTpoHHas Oa3a mepuomuueckux u3ganuii East View Information(https://dlib.eastview.co
Services, 000 «MBUC» m/

URL:
HanmonaneHass ~ wHQOpMAIMOHHO-aHAIUTHYECKAass ~ CHCTEMa  — oy .
P o https://elibrary.ru/proje

occuiickuil uHnekc HayyHoro nutupoBanus (PMHLI) .

ct risc.asp

URL:
IMTouckosas cucrema Akagemust Google (Google Scholar) https-//scholar.google.r
Wudopmanvonnas cucrema - EmuHoe okHo  nmoctyma  k[URL:
nH(OPMAIMOHHBIM pecypcam http://window.edu.ru/
®denepanbHOE rocyAapCTBEHHOE OIOIKETHOE yupexxnenue|URL:
«DenepanabHBI HHCTUTYT MPOMBIIUIEHHONW COOCTBEHHOCTH» http://www1.fips.ru/

9 MaTepuaJIbHO-TeXHHYeCKOe 00ecnedeHue TUCIIUIIHHBI (MOTYJIs1)
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MatepuranbHO-TeXHUUYECKOE 00ecrieYeHNe IUCIUIUIMHBI BKIIIOYAET:

1. Vuebuas ayautopusi JUid NPOBEACHHsI MNPAKTUUYECKUX pPAOOT: TJIaBHBIA KOPIMYC,
aynutopus 322: KOMIUIEKT NEYaTHBIX M 3JIEKTPOHHBIX BEPCHI METOIUYECKHX PEKOMEHIALNM,
yuebHoe ocolue, TIakaThl 10 TEMaM.

5. YueOHble ayUTOpUU AJIs MPOBEIACHUS MHIUBUIAYATbHBIX KOHCYJIbTALUN, TEKYLIETO
KOHTPOJIA ¥ IIPOMEKYTOUYHOU arTecTanuu: JJocka.

6. Ilomemenue Isi XpaHEeHUS © MPOQUIAKTUYIECKOTO OOCITY)KUBAHUS Y4eOHOTO
obopynoBanus: CTesiaxu, UHCTPYMEHTHI JUIsl pEMOHTA J1a00paTOpHOTo 000pyI0BaHUSI.



IIpunioxenne 1

Y4yeOHO-MeTOoAUYEeCKOe 00ecTieYeHrne CAMOCTOSITeIbHOI padoThl 00y4yaromuxcs

[To muciuruinHe «CucTeMa MEHEIKMEHTa KadecTBa B CBAPOYHOM IPOM3BOICTBE
IpelyCMOTPEHA ayIMTOpHAsl U BHEAYJUTOPHAs CaMOCTOATEIbHAs paboTa 00y4YaroluXCs.

AyIuTOpHas caMOCTOsITeNIbHAs paboTa CTYACHTOB MPEIOIaracT COCTaBICHNE TPUMEPHBIX
JIOKAQJIbHBIX aKTOB Ha OCHOBE MEXIYHAPOHBIX CTAHIAPTOB Ha MPAKTUYECKUX 3aHITHSIX.

BHaeaynuropHas camocrosiTenbHast paboTa 00y4aromuxcs OCyIECTBISAETCS B BUAE U3YUYEHUS
JUTEPATYPHI IO COOTBETCTBYIOIIEMY Pa3Jielly ¢ MPOpabOTKOI MaTepuaia; BHITOJTHEHHS
JIOMAIIHUX 3alaHUMN.

Bonpocsl Kk 3k3ameny:

CoNoOA~WNE

dakrop ycrexa B yCIOBUAX PHIHOYHOW YIKOHOMHKH.

Hyxna u notpeGHOCTSD.

Onpeznenenue HyX 1 HOTpeOUTENS.

[ToHsiTHE YIOBIETBOPEHHOCTH MOTPEOUTES.

[TonsiTue xauecTna.

I[HHaMHKa OIIPCACIICHUS ITOHATUA Ka4CCTBA.

KoHKypeHTOCTIOCOOHOCTD IPEATIPHUATHSL.

KoHKypeHTOCIIOCOOHOCTD IPOTYKIIUH.

KauecTBo 1 y10BIETBOPEHHOCTH NOTPEOUTENS — (PAKTOP ycIiexa B YCIOBUSIX PHIHOYHOM

O9KOHOMUKH.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.

3HayeHue NoBbIIEHUs KadecTBa. KauecTBo kak 00BEKT yrpaBiieHusl.
DBOIIONMS PA3BUTHUS YIPABICHUS KA9YECTBOM.

Oransl pa3pabOTKH CUCTEMBI KAYECTBA MPOLYKIHH.

MeTomp! 1 CpeaCcTBa yIpaBICHUSI.

TpeboBaHMs K OCHOBHBIM 3TanaM *XU3HEHHOT'O IMKJIa TPOIYKIIUH.

VYci10BHs COBPEMEHHOTO MEHEPKMEHTA Ka4eCTBa.

OO611e moIXobl M METObl pabOThI IO KAYECTRY.

CraTucTHYeCKHE METO/IbI YIIPABICHUS KAYeCTBOM.

VYmpasneHnne kauecTBoM Ha ocHOBe crangaptoB CO 9000.

Cucrema MEHEPKMEHTA KauecTBa: LEJIN U 3a/1a4H.

[Tpeanoceuiky nosiBiIeHus 1 uctTopus cosnanus cragaapros MCO 9000.
Kpatkas xapakrepuctuka u coaepkanue ctanaaptos cepun 1CO 9000.
«Cucrema MEHEKMEHTa KauecTBa. PyKoBOJICTBO MO MEHEPKMEHTY KauecTBa MpU
POSKTHPOBAHUI.

IIpoueccHslli OAXO,.

Mopenb cucTeMbl MEHEPKMEHTA KauyecTBa, OCHOBAHHON Ha MPOIECCHOM ITOIXOJIE.
O6ecneuenue pecypcamu. Ilonste u Buabl pecypcos. UenoBeueckue pecypesl.
[lenb MEHEPKMEHTA YEIIOBEUECKUX PECYPCOB.

[TnanupoBaHue BhIITycKa MPOIYKIIUH.

[TmanupoBaHue TPOSKTHPOBAHUS M YCOBEPIICHCTBOBAHHS.

VYnpasieHue Npou3BOJCTBOM U OKa3aHHE YCIYT.

[Torepu n3-3a nepenpon3BoACTBa

Tecr 1
Bonpoc 1. [Tpunuun «Opranusaiysi, OpMeHTUPOBAaHHAs Ha MOTPEOUTENSD O3HAYAET:

1.
2.
3.

YTO OPraHU3aNMs J0/:KHA MOHUMATH U BBINOJHATH TPeOOBAHUS MOTPeOUTEJICIH;
YTO OpraHU3aIMs J0JKHA BRIITYCKAaTh COBPEMEHHYIO 3(pPEeKTUBHYIO MPOAYKIIHUIO;
YTO OpraHM3alysl JO0JDKHA YCTAaHABJIMBATH TECHBIC CBSI3U C TOTPEOUTENSIMH CBOEH



IIPOYKLIUH

Bonpoc 2. [Tpunuun «Poaps pykoBoJIcTBa» 03HAYaEeT, YTO:

1. Ha mpennpuUATHH JOJHKHO OBITH YMENIOE€ PYKOBOJICTBO.

2. PykoBOACTBO 10J1KHO 00ecleYHBATh BOBJIEYEHHOCTH MEPCOHAJA B JOCTHKEHUE
meJieil OpraHu3anmu.

3. PykoBOACTBO JOKHO obecrieunBaTh J((HEKTHBHOE CTPATETUYECKOE pPa3BUTHE
OpraHM3alyHy.

Bonpoc 3. [Tpunuun «B3anMoBBIroIHbIE OTHOLIEHUS C IOCTABIIMKAMM 03HAYaET, YTO:

1. 5Ty OTHOLIEHMS MOBBIAIOT CIIOCOOHOCTh 0OEUX CTOPOH CO3/1aBaTh LIEHHOCTb

2. Ha OCHOBE 3TMX OTHOLIEHHWI JOCTHraercsi NOBbILIEHHE Ka4yecTBA BbINYCKAaeMOii
NPOAYKIHH

3. JIOCTUTAeTCsl TOBBIMICHHE CTENEHH TOTOBHOCTH OPraHU3allMM BBIIYCKATh HYXHYIO
IIOCTaBIIUKY IPOIYKLHUIO

Bonpoc 4. [Tpunuun «IlocTosiHHOE yinydIllIeHHEe» 03HAYAET, YTO:

1. Heo06X0aMMO MOCTOSIHHO COBEPILIEHCTBOBAThH CPE/ICTBA MIPOU3BOJICTBA NPEAPUATHS

2. HeoOXOAMMO IIOCTOSHHO YIIyYIIaTh CBEIACHUS W 3HAHWS, 3a()UKCHPOBAHHBIE Ha
HOCUTEISAX HHpOopMaluu

3. HempepbIBHOE YJy4YllleHUE SIBJIAETCH MOCTOSAHHOI 1e1bI0 OpraHu3anuu

Bomnpoc S. IIpuauun «Iloaxon kak K mporeccy» 03Ha4yaeT, 4To:

1. Heo0X0aMMO BBISABIATH NPOLECCHl KOMMEPUYECKOM 1€ATENbHOCTH NPEANPUATUS

2. KejlaeMblii pe3yJbTaT 0ojlee NPOAYKTHBEH, €CJHM YNpaBJeHHe pecypcaMu
OCYLIECTBJIAETCH KAaK NPOLEeCCOM

3. opraHM3aunus JOJDKHA YIPaBJIATh BCEMU OM3HEC- MPOLECCaMU H3TOTOBIICHUS

IIPOYKLIUH

Tect 2

Bonpoc 1. [Tpuanun «CucteMHbIN TOAX0 K MEHEIDKMEHTY» 03HA4aceT, 4To:

1. npeanpusiTHe TOJKHO pacCMaTPUBATHCS KaK CUCTEMA C CEThI0 OM3HEC- IPOIIECCOB

2. TOXpa3/ielieHus, paccMaTpuBaeMble Kak d3JEMEHThl CTPYKTYpbl —OpraHU3aIUH,
MOBBILIAIOT KAYECTBO MPOAYKLIUU

3. ynpaBjeHHe  CHCTeMOH  B3aHMOCBSI3aHHBIX  MPOLECCOB  CHOCOOCTBYIOT
NOBBIIEHUIO 3P PeKTHBHOCTH OPraHU3ALUHN

Bonpoc 2. CocTaBHON 4acTbl0O MEXaHU3Ma YIIPABJICHUs KAYE€CTBOM NPOIYKIIUU SIBIISAETCS:

1. nonuThka npeanpuATHS B 00J1aCTH HOBOM MPOAYKLIUU

2. cucTeMa MEHEDKMEHTa KayecTBa

3. cucTeMa KOHTPOJIS KauecTBa MPOAYKIIUH

Bonpoc 3. Cucrema MEHEKMEHTA KaueCTBA CO3/1A€TCS JJISL:

1. peanuzanuu MOJUTUKU NPEINPUITHS B 00JIaCTH KaueCcTBa

2. oObenuHeHHe 1eneil B 006JacT KauecTBa CTPYKTYPHBIX M0/Ipa3ieiieHuii opraHu3auu

3. peaqm3zanMu  UeJeil  OpraHuM3amuHM, 00eCceYHBAIIIHX  pelIeHHe  ero
cTpaTernyecKMx 3aa4 B 00J1aCTH Ka4ecTBa

Bonpoc 4. Mexanu3M ynpaBiIeHHs] KAYECTBOM BKIIFOYAET:

1. wu3nepXKu npeanpuaTus

2. 3a/a4Yd CTPATErH4ecKoro MJIaHUPOBAHMS

3. peanu3aiuio NpoayKIUuU

Bonpoc 5. [Tonmutuka npeanpusitust B 06JacTH KauecTBa GopMUpyeTCs:

1. pykoBoICTBOM NpeANPUSITHA

2. CoBeTOM IUPEKTOPOB MPEATIPHSITHS

3. HausaTeiM kBanmupUIMPOBAaHHBIM MEHEIKEPOM

Tecr 3

Bonpoc 1. TUMUYHBIME LEISIMUA OPTaHU3AIMHA MOTYT OBITh:



1. yaydmeHnne 0aHKOBCKOMH NeATeJbHOCTH,

2. CcOXpaHEHHUE JOJIM Ha PBIHKE,

3. yIIydlIeHHE JIOTUCTHYECKON AEATEIbHOCTH.

Bonpoc 2.B pesynmpraTax gesrenbHOCcTH Bamieid  opraHuzanmmm  MOTyT  OBITh
3aMHTEPECOBAHBI:

1. KOHKYpEHTBI

2. KpeauTHbIE OPraHU3AIUH

3. KOHEUYHBIE IOTPEOUTENH

Bonpoc 3. Camoonenka CMK Bariieit opranu3zaiiuu MOeT ObITh IPOU3BEICHA:

1. ¢JunHaHCOBBIMM U HAJIOTOBBIMH OpraHaMH

2. CUETHOU manarou

3. BHelIHel opraHu3amueit

Bonpoc 4. OcHOBHBIM CTaHAAPTOM, C MOMOIIBIO0 KoTOporo co3naercs CMK, Ha3piBaeTcs:

1. HCO 9001:2000

2. HCO 9000:2000

3. HMCO 9004:2000

Bonpoc 5. CMK nomkHa BKIIIOYATh CIEAYIONINE CUCTEMOOOPA3YIOIINE POLIECCHI:

1. ynpaBneHue mepcoHanoM,

2. ynpasileHHe pecypcamu,

3. yIpaBlIeHHE HECOOTBETCTBYIOIIEH MPOAYKIIHEH

Tecr 4

Bonpoc 1. PazpaboTka miaHa Mo yCTpaHEHUIO HECOOTBETCTBUN M YCOBEPIICHCTBOBAHUIO
IPOLIECCOB JOJDKHA BKIHOYATh:

1. pa3pabotka cetu Gu3HEC- POLIECCOB

2. pa3pa0oTka 3JIeMEHTOB CTPYKTYPbl OPraHM3aliH, MOBBIIAIIIMIA Ka4ecTBO
NPOAYKIHH

3. pacrpeneneHue OTBETCTBEHHOCTH U OJTHOMOYHI

Bonpoc 2. Craagapt UCO 9004:2000 npenHa3zHavyeH IS

1. yJayulieHHsl KayecTBa,

2. yIpaBJIEHUS KAueCTBOM,

3. KOHTpOJIA KayecTBa

Bonpoc 3. HesaBucumass aynutopckas mnpoBepka CMK opranuzamum mnpecnemayer
CJIEYIOILYIO LIEJIb:

1. onenka xoxa peanu3alnyy MOJUTUKU MPEANIPUATHS B 00JIaCTH MPOU3BOCTBA,

2. TpeaBapUTENIbHBIN ATall, MPeIIIecTBYIONUH cepTuduKanuy,

3. oUeHKa peaju3alMM LeJeld OpraHu3anu, 00ecneYMBAIOIIUX MOCTPOEHHE €ro
cTpaTernyecKux 3a1a4 B 00/1aCTH Ka4yecTBa

Bonpoc 4. CyOobekT ynpapieHus: Ka4eCTBOM- 3TO:

1. mocraBIUKH

2. TpeaupUsATHSI-CMEKHUKH,

3. PYKOBOJACTBO OpraHU3aLMMH.

Bonpoc 5. O6beKT ynpaBieHus: Ka4eCTBOM- 3TO:

1. opranusamnus,

2. CoBeT TUPEeKTOPOB OPTaHU3aAINU

3. PyKOBOJCTBO CTPYKTYpPHBIX MOApA3/IeNCHUI OpraHu3aIlluu

Tecr 5

Bonpoc 1. [IpoueccHsli oXoa- 3TO:

1. TnpuHIWH OpraHU3alvu,

2. TOJUTHKA KayecTBAa OPraHM3aluu,

3. PYKOBOJCTBO K JAEATEIbHOCTH OPraHU3aI1H.

Bonpoc 2. [Ipouecc onpenensiercs Kak:



1. ympapnstomas AeITeIbHOCTD, UMEIOIAs BXOABI U BBIXO/IbI

2. TIOJIyYeHHE KOHEYHOU MPOMYKIIMHM OPTaHU3aIluN

3. COBOKYNHOCTH BH/IOB JIeSTeJIbHOCTH, IPE0OPa3yIOIIUX BXObI U BHIXO/

Bonpoc 3. JloGaBneHHas IEHHOCTh- ATO:

1. wmeHbIIMI pazMep UCXOAHBIX PECYPCOB

2. pa3HHUIIa MEXy BBIPYYKOM M 3aTpaTaMH Ha U3TOTOBJICHUE M PEaTU3AINI0 TPOTYKIIUN

3. IOCTUTHYTasi JKOHOMHS PeCypCcOB BCeX BH/I0B MPH U3TOTOBJIEHUH H PeaTu3anuu
NMPOAYKIIMH HA PbIHKeE

Bonpoc 4. buzHecc- mporiecch- 310:

1. nmpoueccel, co3aaronue 100aBJIeHHYI0 HEHHOCTD,

2. mporecchl (PUHAHCOBOTO MEHEKMEHTA,

3. mporecchl, onpenenstomue 3h(GpEeKTUBHOCTh TOTO WM HHOTO BUAa OU3HEca.

Bomnpoc 5. Dnementamu fepeBa MpoOLECCOB SABIISIIOTCS:

1. pabourie MHCTPYKLUU OPTaHU3AIUI

2. TpeanrcaHus pyKOBOJCTBA B 00JIACTH KayecTBa

3. moj mpoiecchbl KayecTBa

Tecr 6

Bonpoc 1. OCHOBHBIE TIPOIIECCHI- 3TO:

1. ocHOBHbIE MPOIECCHI MOTYYCHHS 3aTOTOBOK MPOIYKIIUU

2. TpOIECCHl MPHOOPETEHUS PECYpPCOB AJISl BBIITYCKAEMOM MPOAYKIIUU

3. nmpouecchl ;KU3HEHHOT0 IIUKJIA MPOIYKIHHU

Bonpoc 2. O6ecnieunBaroiue nporecchl - 3To:

1. mnpouecceol, o0ecneynBalolue MOBbILIEHNE KAYeCTBA MPOU3BOANMOI MPOAYKIHNH,

2. uH(pOpMAIMOHHOE 0OecIieueHe

3. ymOpaBjleHHE CHCTEMOW B3aMMOCBS3aHHBIX IIPOLIECCOB CIOCOOCTBYET IOBBILICHUIO
3¢ (PEKTUBHOCTH OpraHU3aAINT

Bonpoc 3. K ocHOBHBIM npolieccam, 100aBISIOIIUM CTOUMOCTh OTHOCUTCS:

1. peanuzamus IpoayKIIUN

2. MEHEIXKMEHT WHHOBAIIUH

3. MEHeI:KMEHT MepcoHajia

Bonpoc 4. TpeGoBaHus K mporeccaM MEHE)KMEHTa KauecTBa MPHUBEIEHBI B CIETYIONIUX
paznenax 'OCT P UCO 9001: 2001:

1. pa3pen 4
2. paznmen 7
3. pazmen 8

Bomnpoc 5. JlepeBo nmpoiieccos- 3T0:

1. JuHeiliHasi CTPYKTYpa NpoueccoB

2. w300pakeHre IPOIECCOB B BHJIE Tpad-aepena

3. JIpeBOBUAHOE MPECTABICHNE CUMBOIUKH, OTHOCSIICHCS K MEHE)KMEHTY KauecTBa
Tecr 7

Bonpoc 1. Tpe6oBaHUs K MPOLIECCHOMY MOXO0/1y 03HAYAET, YTO OpraHu3amus JoKHA:
1. crparermuecku miaaHUpPOBaTh TPeOOBAHUS TOTPEOUTENEH,

2. omnpeneJsiTh NOCIAeI0BATEIbHOCTh H B3aUMO/IeiicTBHE NPOLECCOB

3. y4uTHIBaThH KOJIeOaHUE PHIHOYHOW CTOMMOCTH MCXOIHBIX PECYypPCOB

Bonpoc 2. Tpe6oBaHus K ONPEAETICHHUIO TPOLIECCOB 03HAYAET, YTO OPraHU3aIMs JIOJKHA!
1. onpeaeasiTh NoTpPedHUTENEH KAXKIOT0 MpoIecca

2. ompenensTh ce0eCTOMMOCTh KaXKJIOTO MmpoIiecca

3. ompeaensaTh TOPrOBYIO MapKy ISl KaKI0TO Ipoliecca

Bonpoc 3. TpeGoBaHusi K MOHUTOPUHTY O3HAYAET, YTO OpraHU3aIUs JOJDKHA!

1. 3HaTh MOCTABIIMKOB ISl CBOEH MPOAYKLINU

2. TOBBIMIATH KAYECTBO KOMIUICKTYIOIINX



3. ompeaeJsiTh YI10BJ1eTBOPEHHOCTH CBOeH NMPOAYKLHei

Bonpoc 4. TpeOGoBaHUs K ”3BMEHEHHIO TTPOILIECCOB O3HAYAET, YTO OPraHU3aIHsl TIOJDKHA:

1. Heo0X0AMMO  TIOCTOSSHHO  COBEpPUIEHCTBOBATL  CPeACTBA  NPOM3BOJACTBA
npeanpusTUs

2. HeoOXOAMMO TIOCTOSIHHO YIIydllaTb CBEACGHUS M 3HAHWA 110 MOHHUTOPHHTY,
3a(pUKCUPOBAHHBIX HA MAITUHHBIX HOCUTEIISAX

3. ompeaensaTh, KaKue U3MEHEHUsT HEOOXOIUMBI

Bonpoc 5. TpeGoBanusi K <«IIpUHATHIO Mep, HEOOXOMUMBIX ISl  JOCTHUKCHHS
3aIJIaHUPOBAHHBIX PE3YJIbTATOB)» 03HAYAET, YTO OPraHU3aLMs JT0JKHA!

1. onpenensTb KOPPEKTUPYIOIINUE U TPEIYPEKIAIONTNE 1EHCTBUS

2. omnpeneJsiThb KeJiaeMblili pe3y/jbTaT, KOTOPbI NPOAYKTHBEH, €CJH YNpaBJeHUe
pecypcaMu OCyHIeCTBJISETCH KaK MPoLeccoM

3. ympaBisATh OM3HEC-TIPOIIECCaMH U3TOTOBJICHUS MPOTYKIIUN

Tecr 8

Bonpoc 1. TpeboBaHus K OIpenerIeHHIO MOCIEI0BATEILHOCTU MPOLIECCOB O3HAYAET, UTO
OopraHu3alus J0JKHa:

1. onpenensTbh 001K TOTOK IPOLIECCOB

2. omnpeejsiTb MOApa3jie/ieHHsl, paccMaTpuBaeMble KaK JJeMEeHTbl CTPYKTYpPbI
OpraHu3anyy, NOBbIAIOIIEH Ka4eCTBO NMPOAYKIHMH

3. ompeaensTh  B3aUMOCBSI3aHHBIE  IMPOILIECCHI,  CMOCOOCTBYIOIIME  IOBBIIICHUIO
HHEPro€MKOCTH OpraHU3aLNU

Bonpoc 2. TpebGoBaHus K OOECHEUEHUIO HATUYHBIMU peCcypcaMH O3HAuyaeT, 4To
OpraHM3aIus J10JKHA!

1. onpenensts 3hPexkTUBHOCTH B 007aCTH MTPOU3BOJICTBA HOBOM MPOAYKLIUN

2. pa3pabaTrbiBaThb CHCTeMYy o0ecreyeHHsi MeHeIKMeHTa KayecTBa B 00JacTH
cOOpPKH NPOAYKIUH

3. BHIBI PECYpPCOB ISl KaXIOTO Mpoliecca

Bonpoc 3. TpeGoBanust k obecredeHut0 HHpopManuel 03HayaeT, YTO OpraHu3alus
JIOJIKHA:

1. wucnoab3oBatb CAIIP 111 NOAroTOBKH MPOU3BO/ICTBA HOBOI MPOIYKIIUH

2. ompenensTh NCTOYHWKH BHEIIHEH U BHyTpeHHEH nHpopMaIum

3. ompeAensaTh MPOU3BOAUTENILHOCTh CUCTEMBI IOKYMEHTO000pOTa

Bonpoc 4. Tpe6oBaHus K aHATU3y MIPOLIECCOB O3HAUAET, YTO OpraHU3aIUs JI0JKHA!

1. ompenenats U3AEPKKH MPEIIPUATHSL

2. KOPPEKTHPOBATH 33Ja4l CTPATEIMYECKOTO TUIAHUPOBAHUS

3. ompeaeJsiTh, 0 YeM CBHAETEIbCTBYIOT Pe3yJIbTAaThl aHAJIU3A

Bonpoc 5. Tpe6oBaHMsI K IPOIIECCHOMY MOJIXO/ly O3HAYAET, YTO OpraHU3aIUs J0JKHA!

1. ymeno pykoBOAMTH NPEANPUATHEM

2. obecreuynBaTh MPOU3BOJICTBO TPEOYEMBIMHU pecypcaMu

3. NPUHUMATH MepPbl VIS T0CTHKEHHS 3aIVIAHMPOBAHHBIX Pe3yJIbTaTOB



[Tpunoxxenue 2

OIIeHO‘lHBIe cpeacrea AJisi MIPOBECACHUSA HpOMe)KyTO‘lHOﬁ aTrTeCTallumn

a) [limanupyemble pe3yjbTaThbl 00yUeHUs U OIlEHOYHbIE CPEICTBA ISl NPOBEAEeHNUs] MIPOMEKYTOYHON aTTecTAlNM:
CTpyKTypHBI

AJIIEMEHT [Tnaaupyemblie pe3yiabTaThl O0ydeHUS OueHouHbIE CpEeACTBA
KOMIIETEHINH

OK-5 Crioco0HOCTBIO OJIy4aTh U 00padaTbIBaTh HHGOPMALMIO U3 PA3JIMYHBIX HCTOYHUKOB € UCI0JIb30BAHUEM COBPEMEHHbIX
HHGPOPMANIMOHHBIX TEXHOJIOTUIi, TPUMEHATH NPUKJIAHbIE IPOrPaAMMHBIE CPeICTBA NPH PellleHUN MPAKTHYECKUX BONPOCOB €
HCIOJIb30BAHMEM NEPCOHATbHBIX KOMIIBIOTEPOB ¢ IPUMEHEHUEM MPOTrPAMMHBIX CPeJACTB 0011ero U CrenualibHOr0 Ha3HAYeHUsl B TOM YHUCJIe
B peKHMe YAAJEHHOr0 J0CTyNa

3HaTh — OCHOBHBIE ONIPEACICHUS U MOHATUSA Bonpocs! 1u1s1 ciaum 3K3aMeHa:
MeXIyHapoaHbIX cTanaapToB cepun MCO | 1. daxTop ycnexa B yCIOBUSX PIHOYHOM SKOHOMUKH.
9000 u BpiIIIIE. 2. Hyxna 1 moTpeGHOCTb.

3. Omnpepenenne HyX 1 MOTPEOUTENS.
4. IloHsATHE YIOBIETBOPEHHOCTH MOTPEOUTEIIS.

YMeThb — pacno3HaBaTh 3pdektuBHoe perreHue |IlepeyeHs npakTHYeCKUX 3a1a4:
oT Hea((HEeKTUBHOTO; 1. Pa3pabotaTts miaH peanu3anuu npuHIuna «OpraHuzaius, OpUEHTHUPOBAHHAS HAa
— pa3pabaTbiBaTh TUIHMYHBIE MOJEITH MOTPEOUTENSD) O3HAYAET.
CMK. 2. BeipaboTaTh MEpONPUATHS C IENIBI0 OCYIISCTBICHUS MPUHITUIA «B3arMOBHITOIHBIE

OTHOIICHHA C ITOCTABIINKaAMUK ).

Bnagers — TNPaKTUYCCKUMH HaBBIKAMH
HCI0IL30BaHusA djieMeHTOB CMK;

— mpodeCCHOHATBHBIM S3BIKOM
MPeAMETHOM 00JIaCTH 3HAHUS;

— cnoco0amMH COBEpIICHCTBOBAHUS
npodeccroHaNbHBIX 3HAHUN U YMEHUHN
IIyTEM MCIOJIb30BAaHUS BO3MOXKHOCTEMN
MH(OPMAIIMOHHON CPEIBI.

IlepeyeHb NpPaKTHYECKUX 3a1a4:
1. TloHumath U BBIIOJIHATH TPEOOBAHUS NMOTPEOUTEIIEH;
2. CocraBuTh 1U1aH 3¢ (HEKTUBHOTO CTPATETMYECKOI0 Pa3BUTHUS OPTaHU3AlINN.

OIIK-7 Crioco0HOCTBIO 00ecneYyuBATh 3A1UMTY U OLEHKY CTOUMOCTH 00bEKTOB MHTE/ICEKTYAJbHOM 1eATeJTbHOCTH

3Hath — OCHOBHBIE METO/bI UCCIIEAOBAHUI, Bonpocs! 1J1s1 c1aum 3K3aMeHa:
HCIIONIb3YEMBIX B CHCTeMax MeHekMeHTa | 5. [londaTre kauecTsa.
Ka4yecTBa; 6. JIlnHamMuKa onpeesIeHUs TOHATHS KaueCTBa.




CTpyKTypHBI

DJIEMCHT [Tnanupyemble pe3yabTaTbl 00ydeHUs OneHouHble CpeCTBA
KOMIICTCHIINH
— OCHOBHBbIE IIpaBUJIa CO3AaHUSA 7. KOHKYpeHTOCIIOCOOHOCTh IPEANPHUATHS.
JIOKAJILHBIX HOPMATHBHBIX aKTOB 8. KoHKypeHTOCTIOCOOHOCTh MTPOAYKIIUY.
YMers IIPUMEHSITH 3HaHus cranaapTos M1CO B
o Ilepeyenb NpaKTHYECKUX 3a1a4:
poeCCUOHATILHOMN 1eATENIbHOCTH;
Pa3paboTare MeXaHH3M yIpaBICHUS KAUECTBOM.
HMCIOJb30BATh X HA
Cdhopmynuposars [lonuTuky npeanpusTus B 001aCTH KauecTBa.
MEKIMCIIUINIMHAPHOM YPOBHE,
Branets — wMmeroaamu pa3padbotku CMK; IlepeyeHb NpPaKTHYECKUX 3a1a4:

— HaBbIKaMH U MCTOAHMKaMH O606H_ICHI/I$I
PE3YyJIbTAaTOB PCLICHUA,
3KCH€pI/IM€HTaHI>H0ﬁ JACATCIBHOCTHU

BripaboTath pekoMeHanuu IS peanu3anuu npuHnuna «CHCTEeMHBIH IOAXOJ K
MEHEKMEHTY»
OnpenensiTb COCTaBHYIO YaCTh MEXaHU3Ma yIIPaBJICHHs KAUeCTBOM MPOIYKIIUU.

OIIK-8 Crioco0HOCTBIO NPOBOAUTH MAPKETHHIOBbIE HCCJIEIOBAHNS U MOATOTABJIUBATH OM3HEC-TJIAHBI BLIMYCKA U peau3auuu
NEePCNEeKTHBHBIX H KOHKYPEHTOCIOCOOHBIX H3/1eJINi B 00J1aCTH MAIIMHOCTPOCHUSI

3HaTh MIOHSTHE KaueCTBa, COBPEMEHHbIE Bonpocs! 1J1s1 ciaum 3K3aMeHa:
MIOJIXO/BI K €r0 OINpe/IeIeHuI0, MPUHLHUIIEL, | 9. KauecTBO U y/10BIE€TBOPEHHOCTh NOTPEOUTENS — (haKTOp yCrexa B YCIOBHSIX
MPOLEAYPbl, 3aKOHOMEPHOCTH, ITAIIbI PBIHOYHOM 3KOHOMUKH.
mporuecca 10. 3HaueHue NoBbIILIEHNs KauecTBa. KauecTBO Kak 0OBEKT yIpaBIeHHUS.
11. DBosronyst pa3BUTHS YIIPABICHUS KAUECTBOM.
12. Dramnsl pa3pabOTKU CUCTEMbI KauecTBa MPOAYKIIHH.
13. Meroab! ¥ cpecTBa yIpaBICHUS.
14. TpeGoBaHUS K OCHOBHBIM 3TaraM >KH3HEHHOTO IIHKJIa TPOIYKIHH.
15. YcioBusi COBpEMEHHOTO MEHEIKMEHTA KaueCTBA.
YmeTh MPUMEHSTH 0a30Bble 3HAHUSI B 00J1aCTH Ilepeuenn npakTHYeCKHUX 3a1a4:
YIIPaBJIEHMS KAYECTBOM OcymectButh camooneHky CMK opranuzannn
Pa3zpaborats cucremoobpasyromue nporeccsl CMK.
Brazners — crnocobamu OLEHUBAHUS 3HAUUMOCTHU U

MPaKTUYECKON IPUTOTHOCTH MOJTY4YEHHBIX
pE3yJIbTATOB;

BO3MOYKHOCTBIO MEXIUCHUTUTMHAPHOTO
npumenenus noustuii UCO

IlepeyeHb NpaKTHYECKUX 3a1a4:
CdhopmynupoBaTh THIIHYHBIE 11T opranu3anuu B ooixactu CMK

OIIK-9 CniocoOHOCTBI0 00ecnedyuBaTh ypaBJjeHue NPOrpaMMaMi 0CBOCHHUSI HOBOM NMPOAYKIMH M TEXHOJIOTHH, IPOBOAUTH OLIEHKY




CTpyKTypHBI
IIEMEHT
KOMIIETEHINH

[Tnaaupyemblie pe3yabTaThl O0ydeHUS

OneHouHble CpeCTBA

NPOU3BOICTBEHHBIX U HENPOU3BOJACTBEHHBIX 3aTPAT Ha ofecnevyeHUue TPedyeMOro KauecTBa NpoAyKIMU, AHAJIN3MPOBATH Pe3yJIbTaThl

ACATCJIbHOCTH

NMPOU3BOJACTBCHHBLIX HO}IpﬂS}IeHeHI/Iﬁ

3HaTh

MOHSATUHHBIN anmapar U TEPMUHOJIOTHIO B
o0acTu yrpaBiIeHUs, METPOJIOTHH,
cepTuUKAINKI U CTaHIaPTU3AINH
KauyecTBa Ha OCHOBE MEXIYHAPOIHBIX
cTaHJ1apToB kadecTBa cemerictea UCO

Bomnpocsl 1J151 c1aum 3K3aMeHa:

16. O6mue moaxosI ¥ METOIbI PA0OTHI IO KaYECTBY.

17. CtaTucT4ecKre METO/Ibl YIIPABICHUS KAaU€CTBOM.

18. Ynpasnenue kauecTBOM Ha ocHOBe cTanaapTos MCO 9000.

19. Cucrema MeHeI>KMEHTA KauecTBa: LI U 3aJa4H.

20. Ipennoceuiky nosiBaeHus U uctopust cozganus crangapro MCO 9000.

YmMmern

BBINOJIHATH Pa0doThI B 00,1aCTH
HAYYHO-TeXHHYECKOMH 1esiTeIbHOCTH 110
NPOEKTHPOBAHUIO, HH(POPMALTHOHHOMY
00CJIy’)KMBAHHMIO, OPraHU3ALNH
NPOU3BOJCTBA, TPYJAA U YIPABJICHHUS,
MeTPOJIOrHYecKOoro odecrneyeHms,
TeXHHYECKOr0 KOHTPOJIsSl IPH
NPHMMEHEHHH W NIPOU3BOACTBE

Ilepeyensb NpakTHYECKHUX 3a/1a4:
Pazpabotats 11aH 1o ycTpaHEeHHIO HECOOTBETCTBHUI U YCOBEPIICHCTBOBAHUIO MPOLIECCOB
[IpoBectu HezaBUCHMYIO ayauTOpcKyto mpoBepky CMK opranuzanmu

BrmaneTs

OCHOBHBIMH METOJIaMU UCCIICIOBAHMS
B 00J1aCTH MEXKYHAPOIHBIX CTAaHIAPTOB,
MPAKTUYECKUMH YMEHHUSIMH U HaBBIKaMU
WX UCTIOJIb30BAHUS;

OCHOBHBIMHM METOJJaMU PEIICHHUS 3a7a4
B 00JIaCTH CHCTEM MEHEJKMEHTA KauecTBa

Ilepeuenb npakTHYECKHUX 3a1a4:
PazpaboTtarh 371€eMEHTBI CTPYKTYpPbI OpraHU3alM1, OBBIIAIOIINE KaYeCTBO MPOAYKIHH
[IpoBectu HezaBUCHMYIO ayauTopcKyto poBepky CMK opranusanuu

OIIK-10 Crioco0HOCTBI0 OPraHU30BBIBATH PA00TY N0 MOBBIICHHI0 HAYYHO-TEXHHYECKHUX 3HAHN PAa00THUKOB

3HaTh MOHATHE KA4YeCTBA, COBPEMEHHBIC Bomnpocsl 151 ciaum 3K3aMeHa:
MIOJIXOJIBI K €T0 ONpENENIeHNI0, MpUHIMIEL, | 21. Kparkast xapaktepuctuka u cogepxanue cranaapros cepuun 1CO 9000.
MPOLEAYPHI, 3aKOHOMEPHOCTH, ITAIBI 22. «CucrteMa MEHEKMEHTA KadyecTBa. PYKOBOICTBO IO MEHEKMEHTY KauecTBa MpH
rporecca IIPOEKTUPOBAHUM.
23. IlpoueccHsblil TOAXO.
24. Mopenb cucTeMbl MEHEIPKMEHTA Ka4e€CTBAa, OCHOBAHHOM Ha IPOLECCHOM NOJIXOJE.
YMmeTh - HCII0JIb30BaTh 3HAHUS MTPH OLIEHKE IlepeueHb NpaKTHYECKHUX 3a1a4:




CTpyKTypHBI
IIEMEHT

KOMIICTCHIIN U

[Tnaaupyemblie pe3yabTaThl O0ydeHUS

OneHouHble CpeCTBA

COBPEMEHHBIX COIMATBHO-IKOHOMUYECKUX
MPOLIECCOB;

- IPUHAMATh
OpraHM3alOHHO-YIIPaBICHUCCKHE
peleHwsI 10 IJIAaHUPOBAHHUIO,
YIIPABICHUIO, KOHTPOJIIO, 00CCIICUCHHIO U
YIAYYIICHUIO Ka4eCTBa MPOAYKIIUH,
OLICHUBATh UX IIOCICACTBUA, HCCTU
OTBETCTBCHHOCTD 32 UX PEAIN3aIINI0

CocTaBUTh 3JI€MEHTHI JAE€peBa MponecccoB.

Brnaners

— mpo¢heCCHOHATEHBIM SI3bIKOM
MpeAMETHOM 00JIaCTH 3HAHUS;
croco6aMu COBEpPIICHCTBOBAHUS
npodeccnOHATbHBIX 3HAHUW U YMEHUHT
MyTE€M HCIOJIb30BaHUS BO3MOKHOCTEHN
MH(OPMALIMOHHON CPEIBI.

- cnoco0amMy IEMOHCTpAIMH YMEHUS
aHAJIM3UPOBATH CUTYAIHIO

IlepeyeHb NpakTHYECKHUX 3a/1a4:
Pazpabotarte OpraHM3allMOHHO-YIPABICHYECKYI0 CXEMY MPHHATUS PEUICHUH 10
IUTAHUPOBAHUIO, YIIPABJIEHUIO, KOHTPOJTIO.

IIK-5 Cnoco0HOCTBIO pa3paﬁaTblBaTb IJIAHBI H MIPOTPaMMBbI OpraHu3almumn MHHOBAIIMOHHOM esITEeJIbHOCTH HA NpeaAnpusiTuu, ONCHUBATb
HHHOBAIIMOHHDLIEC U TEXHOJOTHYECKUEC PUCKH ITPH BHEAPCHUH HOBBIX TeXHOHOFHﬁ, OPraHU30BLIBATH NOBBIIICHUE KBaJ'[I/Iq)I/IKaIII/II/I N TPEHUHT
COTPYAHUKOB HO}IpﬂZ&}ICJ’IeHI/Iﬁ B 00J1aCTH MHHOBAIIMOHHOM 1eITEJIbHOCTH U KOOPAMHHUPOBATH paﬁoTy nepcoHa’/ia mnpu KOMILVIEKCHOM
PCIICHUHA WHHOBAIIMOHHBIX l'[p()ﬁ.]'leM B MAIIMHOCTPOCHHUH

3HaTh MeToAuYecKue, HOpMAaTHBHbIE Bonpocs! 1J1s1 cia4yu IK3aMeHa:
PYKOBOJSIIIIME MAaTEPHAJIbI, 25. Obecneuenue pecypcamu. I[TonsTre 1 Bub! pecypcoB. UenoBeueckue pecypesl.
Kacawouuecsi BbIOOpa U IPUMEHEHUS 26. Llenp MeHEKMEHTA YETTOBEYECKHUX PECYPCOB.
OCHOBHBIX TPeOOBaHMI K KaUeCTBY 27. Il1aHnpoBaHue BbIYCKA MPOIYKIIMH.

YmMmeth - CTaBUTH LeJIU, GOPMYJIMPOBATH 3a/1a4H,

BBISIBJISITH MPOOJIEMBbI OpraHU3alui,
OLIEHUBATh UX BIHMSIHHUE Ha KAYECTBO
MPOIYKIHNH, 3)(PEKTUBHOCTD U
pe3yJIbTaTUBHOCTh, UCKATh M HAXOAUTh
MyTH pelieHus npodiem;

Hepeqeﬂb NPAKTUYICCKHUX 3ada4:

CocTaBuTh JIMHENHAs CTPYKTypa MPOLECCOB




CTpyKTypHBI

3JIEMEHT [Tnaaupyemblie pe3yabTaThl O0ydeHUS OueHouHbIE CpeACTBA
KOMITIETCHIIMH
- OIIEHHUBATh PE3YJbTAThI ICATEILHOCTH B
00J1aCTH KauecTBa, IIOBEICHHE
KOHKYPCHTOB, CUTYAIUIO Ha PHIHKE
Bnaners HaBBIKAaMH 000CHOBAHUS TEHICHIUI IMepeyeHnb NpaKTHYECKUX 3a/1a4:

pa3BUTH 00LIECTBA, OpraHU3alui U
CHCTEM YIPAaBJICHUS IEPCOHATIOM

OHpe,[[eJ'II/ITB IIpONHECChl JKU3BHCHHOI'O IUKJIA IIPOAYKIHUHN

Pa3zpaborate mporiecchl, OOCCIIEUMBAIONIUE TIOBBIICHUE KadecTBa IPOW3BOJIUMOML

MIPOTYKITHH

IIK-10 Crioco0HOCTHIO U TOTOBHOCTBIO HCII0JIb30BATH COBPEMEHHbIE IICHXO0JI0r0-NearornuyecKue TeOpuM U MeToAbl B MPo(ecCHOHAIBLHOMI
JAeATeJbHOCTH
3HaTh OCHOBHBIE THIIBI JINYHOCTU Bonpoch 1J1s1 c1aun 3K3aMeHa:

IIPOM3BOJICTBEHHOTO [TEPCOHAA 28. IlinanupoBaHue NPOEKTUPOBAHUS U YCOBEPILIEHCTBOBAHUSI.

29. YnpaBneHue Npou3BOJICTBOM U OKa3aHUE YCIYT.
30. TIloTepu n3-3a nepenpon3BOACTBA.

YMern - OCHUBATb PC3YJIbTAThI ACATCIBHOCTU B

00J1acTH KauecTBa, IOBEJICHHUE

KOHKYPEHTOB, CUTYaIlHIO Ha PBIHKE; Ilepeuenb npakTHYeCKHUX 3a1a4:

- OTIPEICTISATH U aHATM3UPOBATH 3aTPaThl Ha |BripaboTaTh TpeOOBaHUS K MPOLIECCHOMY MOIXOTY

KauyecTBO, IUIAHUPOBATh 3aTPaThl HA Pa3paborate TpeboBaHMS K M3MEHEHHIO MPOIIECCOB

npenynpexaeHue 1eQeKToB, yauTbiBaTh |CocTaBUTh TpeOOBaHUS K «IPUHATHIO Mep, HEOOXOIUMBIX S JTOCTHXKEHUS

3aTpaThl Ha ONpE/IeIeHUE U TOJIIepyKaHUe |3aIUIaHUPOBAHHBIX PE3YJIbTATOBY

JOCTUTHYTOTO YPOBHS Ka4eCTBa, BHISBIATH

3aTpathl, 00yCIOBICHHBIE OpaKoM
Brnagets MOHATHIHBIM ammapaToM B 00JIacTH

Ka4yecTBa; COBPEMEHHBIMU
WHCTPYMEHTAMH, METOJIaMH U
TEXHOJIOTUSIMH pacu€ToB TIOKa3aTenen
KayecTBa, pealn3alliid OCHOBHBIX
yIpaBieHYeCKUX QYHKIUHN AeITeTbHOCTH
OpraHu3ayy B 00JacTH yIpaBIeHUs
KauecTBOM Ha 06a3e MeKTyHapOIHbIX

IlepeyeHb NpaKTHYECKUX 3a/1a4:

Onpenenuts MOTpedOUTENEH KaXk10T0 Mpoliecca
Onpenenuth JKemaeMblil pe3ylbTaT, KOTOPBIH MPOJYKTHUBEH,

pecypcaMu OCYIIECTBISETCS KaK MPOIECCOM

€CJIn  YIIPaBJICHUC




CTpyKTypHBI
IIEMEHT
KOMIIETEHINH

[Tnaaupyemblie pe3yabTaThl O0ydeHUS

OneHouHble CpeCTBA

cTaHJ1apToB kayecTBa cemerictea UCO




0) ITopsinok npoBeneHust NPOMEKYTOYHOM aTTeCTALMH, TOKA3aTeJM U KPUTEPHH
OLlCHUBAHHA:

[TpomexyrouHass arrecrauusi 1o aucuumianHe «CucremMa MEHEIKMEHTa KadyecTBa B
CBapOYHOM IPOM3BOACTBE)» BKIIIOYAET TEOPETUUECKUE BOIIPOCHI, I03BOJISIFOIINE OLIEHUTh YPOBEHD
YCBOGHHsSI OOYYAlOIIMMUCS 3HAHWHA, W MPAKTUYECKHE 3a/JaHusl, BbIIBISIOUINE CTENCHb
c(OPMHUPOBAHHOCTU YMEHUH U BIaJIeHUH, IPOBOAUTCS B (pOpPME HK3aMeHa.

DK3aMeH 1O JaHHOW AMCUUIUIMHE MPOBOAUTCS B YCTHOW (hopme 1o Omiieram, KaxIblid U3
KOTOPBIX BKJIIOYAET 2 TEOPETUUYECKUX BOIIPOCA.

IToxka3aTenu U KPUTEPUHU OLIEHHBAHUS IK3aMeHa:

— Ha OLIEHKY «OTJHYHO» (5 6ayioB) — 0Oyyaromumiicsi IEMOHCTPUPYET BBHICOKUN YPOBEHb
c(hOpPMHUPOBAHHOCTH KOMIIETEHIIMM, BCECTOPOHHEE, CHUCTEMAaTHMYeCKOe U TJIyOOKoe 3HaHue
y4eOHOTO MaTepuasia, CBOOOJHO BBINMOJHSAET IMPAKTUYECKHE 3aJaHus, CBOOOJHO OIEpPHPYET
3HAHUSAMHU, YMEHUSAMHU, IPUMEHSET UX B CUTYallUSIX MOBBIIICHHON CII0)KHOCTH.

— Ha OIEHKY «Xxopomo» (4 Oamia) — oOyJarouuics IEMOHCTPUPYET CPEIHUM YPOBEHBb
c(OpPMUPOBAHHOCTH KOMIIETEHIMI: OCHOBHBIC 3HAHUS, YMEHHUS OCBOCHBI, HO JOMYCKAIOTCS
HE3HAaYUTENIbHbIE OIIMOKH, HETOUHOCTH, 3aTPYAHEHUS [IPH aHATUTUYECKUX OIEpallusiX, IEPEeHOCe
3HAaHUU U YMEHUU Ha HOBbIE, HECTAHIAPTHBIE CUTYAI[HH.

— Ha OIICHKY «YydOBJIETBOPHUTEJbHO» (3 Oamra) — oOydYaromIuiics JIEMOHCTPUPYET
MOPOTOBBIN YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHIMI: B XOJi€¢ KOHTPOJIBHBIX MEpONPHUATUI
JIOITYCKAIOTCS OIIMOKH, TPOSIBISICTCS OTCYTCTBHE OTHCIBHBIX 3HAHWI, YMEHUWH, HAaBBIKOB,
00Oy4arolMiCsl HCIBITHIBAET 3HAYUTENbHbIE 3aTPYAHEHUS TPU ONEPUPOBAHUU 3HAHHUSAMH U
YMEHUSIMH TIPH UX TIEPEHOCE Ha HOBBIE CUTYAllUH.

— Ha OLICHKY «HeY/10BJIETBOPHUTEIBLHO» (2 Oayia) — 00y4arouuiicss IEMOHCTPUPYET 3HAHUS
He Oosiee 20% TeopeTHuecKoro marepualia, JOMYCKAaeT CYIIECTBEHHBIC ONIMOKH, HE MOXET
MOKAa3aTh UHTEIUICKTya IbHbIe HABBIKU PEIICHHs MPOCTHIX 3a/1a4.

— Ha OIICHKY «HeYA0BJIeTBOPUTEJIbHO» (1 6amt) — o0yuaromuiicss He MOKET MOKa3aTh
3HaHMS Ha YPOBHE BOCIPOU3BEACHUS U O0BSICHEHHSI HH(POPMAIIHH, HE MOXET MOKa3aTh
MHTEJUICKTYaJIbHBIC HaBBIKU PEIICHUS MPOCTHIX 33/1ad.



