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PaGouast mporpamma coctaBieHa Ha ocHoBe @PI'OC BO mno HampaBieHHIO MOATOTOBKA
39.04.02 CoumansHas pabora (ypoBeHb Marucrparypsl) (mpuka3 MunoOprayku Poccum oT
05.02.2018 r. Ne 80)

PaGouas mporpamMmma paccMOTpeHa W ogoOpeHa Ha 3acemaHuu Kadenpsr ConuanbHOM
PaboTEI ¥ IICHXOJIOTO-TIEIarOrHUeCKOro 00pa3oBaHus

21.02.2020, nmpoToxomn Ne 7

3aB. xadenpoii % E.B. Oneiinuk
Pa6oyas mporpamma onobpena Meroudeckoit komuccueit IO
03.03.2020 r. mpoToko Ne 6 %
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PaGouast porpamMma cocTaBieHa: %
nouent kapenpsr CPullllO, xann. nex. Hayk .C. Kamunckuit

Peueﬂsem' \

3aM. zmpexropa no COI.II/IaJ'ILH,BIM BonpocaM MY «KOMIIIEKCHBIH LEHTP COIMAIBHOTO
06CITy XKUBaHUS HaCCJICHPISI» Hpanoﬁepemloro paiiona r. MarauToropcka YenssOuHcKoH
obnacTu, KaHp.| nezz HayK W\ e H.IO. Aunpycsk




JIner akryasmmsaunn paboueii nporpamMmai

PaGouast nporpamma nepecmorpena, obcyxkaena n oj06pena s peanmusamuu B 2020 - 2021
yueOHom rojy Ha 3acepannn Kadeapbr Counanbhoii paboTel M NCHX0JI0rO-T1€arOrHYecKoro

ITporokon ot 22.09. r No2
3ag. kadeapoit ——  E.B. Oneitnuk

PaGouas nporpamma nepecmorpena, odcyxiena 1 ogo6pena s peanusanuu B 2021 - 2022
yueGHOM roay Ha 3acenannu Kadeapsl ConuanbHON paboThl M ICHX0IOT0-MEIarorHYecKOro

IIporokonm ot 20 r. Ne
3ag. kadeapoii E.B. Oneitnuk

PaGouas mporpamma nepecMotpena, o6cyxk/eHa 1 ogobpena s peamusaiuu B 2022 - 2023
y4eOHOM rojty Ha 3acenannn kadeaps CouHanbHOi paboThI M ICHXOJIOrO-TI€1arOrHYECKOro

[Iporokom ot 20 r. Ne
3aB. kadenpoit E.B. Oneiinux

PaGouas nporpamma nepecmoTpena, o6cyskieHa u oa06pena uis peanusanuy B 2023 - 2024
yueOHOM rojty Ha 3acenanun kadeapsl ConHaabHON paboTh M ICHXO0JIOT0-TIE[arOrHYECKOro

ITporokonmor 205 T NoNE
3as. kadeapoii E.B. Oneitauk

PaGouas nporpamma nepecMoTtpeHna, o6cyxk/ena u ogo6pena uis peanusanuy B 2024 - 2025
yuyeOHOM rojty Ha 3aceaHuH Kapenpsl ConnanrbHON paboTHI M IICHXOJIOTO-TIeJarOrHYecKOro

ITpotokom ot 20 CeTNo
3aB. kadepoii E.B. Oneitauk




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Lenbto ocBoeHust auCHMILTUHBL «KBanurtonorus B cOUUANbHONH paboTe» SBIsETCS
(dbopMUPOBaHHE CHCTEMATU3UPOBAHHBIX 3HAHWN B 00JACTH KBAJIUTOJIOTHHM KAaK OTPACIH HOBOU
HAYyKH, CBA3AHHOM C MPOOIeMaMU U3MEPEHHS U OLICHKH KauecTBa JIeATEIbHOCTH CIIEUAIICTA MO
COLMAIbHOW paboTe W COUMANBHBIX CIIYK0; chopMHUpOBaTH Y MAarucTpoB MpOQecCHOHATb-HYIO
TOTOBHOCTb K HCIOJb30BAaHUIO METOJIOB COLIMAJILHOM KBaJIMMETPUU B IMPOLECCE COLUAIb-HO-
MPOEKTHOHN JEATEeTBHOCTH; a Takke CPOPMHUPOBATH CIIOCOOHOCTh K pa3paboTKe KPUTEPHUEB H
nokasarenei olleHKH 3PEKTUBHOCTH COLIUATIBLHBIX TPOEKTOB.

2 MecTo THCHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/JIbHOI MporpaMMal

Hucnummaa KeamuTonoruss B COIMANIBHON pa0oTe BXOAHUT B 00S3aTENIbYI0 YacTh
yueOHOro T1aHa 00pa3oBaTeIbHON MPOTrPaAMMBI.

Jnst  w3ydeHus  IUCHMIUIMHBI — HEOOXoaAuMbl  3HaHWS  (YMEHHWs,  BJIaJICHUSA),
c(hOpMHUPOBAHHBIE B Pe3yJIbTaTE U3yUEHUS TUCIUILINH/ PAKTUK:

WMHHOBaLIMOHHOE NPEeIPUHUMATEIBCTBO

Me:XBeTOMCTBEHHOE B3aMMOJICCTBHE B COLIMAIBHOM pabOTe C pa3HBIMU TPyHIaMH
HaceJIeHus

CamMoo0pa3oBaHKe U TPOSKTUPOBAHKE MPOGECCHOHATHHON Kapbephl

CornmanbHas SKCIepTU3a HAYYHBIX U IPOEKTHBIX Pa3paboToOK

3Hanus (YMEHUS, BIaJICHUs), MOTYICHHBIC TIPH M3yYEeHUHW TAHHOW IUCIUTLIMHBI OyIyT
HEOOXOUMBI 17151 U3YYCHUS] JUCIUILITUH/TPAKTHK:

[Ipoun3BoacTBEHHAS - PEAAUILIIOMHAS IIPAKTUKA

[IpousBoaCcTBEHHAS - IT€IarOrMYecKast MpakTUKa

[IpowusBoicTBEHHAS - HAYUYHO-HCCIeI0BaTeNbCKas paboTa

[ToaroroBka k mpoleype 3aluThl ¥ 3alIUTa BEITYCKHOM KBATU(UKAITMOHHONW PAaOOTHI

3 Komnerenuun odyuarouierocs, popMmupyemMbie B pe3y/ibTaTe 0CBOEHUS

AUCHUILUIMHBI (MOYJI5) ¥ IJIAHUPYEMBbIe Pe3y1bTAThl 00y4YeHH s

B pe3ynbTare ocBOEHMS TUCHMITIMHBI (MOays) «KBamuTOon0rus B cCOlUaabHON paboTe
oOyyJaronuiics J0mKeH 00J1a1aTh CICYIOIIMMU KOMIIETEHITUSIMU:

KO)I HHJUKaTopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITNN

OIIK-4 Cnocoben k pa3paboTKe, BHEAPEHUIO, KOHTPOJIIO, OIIEHKE U KOPPEKTUPOBKE METOJIOB U
IPUEMOB OCYIIECTBICHUS TPO(HECCHOHATFHOM IeITEIHLHOCTH B Chepe COlMaTbHON paboThI

OIlK-4.1 PazpabaTbiBaeT 31eMEeHTHI MPO(PECCHOHATBHOTO HHCTPYMEHTapus B cdepe
COIMAILHON PaOOTEHL.
OIlK-4.2 [IpuMeHsieT CylIecTBYIOIIME W BHEAPSAET WHHOBALMOHHBIE METOABI H

IIPpUCMEL HpO(I)CCCHOHaHLHOﬁ ACATCIIBHOCTH B C(I)epe COILIMAJIbHOM pa60TBI.

OIlK-4.3 Hcnonb3yer MeToApl OLEHKH M KOHTPOJS B MNpodecCHOHaTbHON
JeSITeIbHOCTH B chepe COIMATIbHON padoThI.
OIIK-4.4 Koppektupyer npumeHeHre KOHKPETHBIX METOAOB U MPUEMOB COLIUAIBHON

paboTEI B cBO€EH podheCCUOHAILHON AEITEILHOCTH.




4. CTpyKTypa, 00b€EM U colepkaHNe TUCHUILINHBI (MOLYJI5)
OO0mas TpyI0eMKOCTh JUCIUIUIMHBI COCTAaBisieT 3 3a4eTHBIX enuuuil 108 akaa. yacos, B TOM
qyuce:
— KOHTaKkTHas padora — 39,2 akaj. 4acoB:
— aynutopHas — 36 akaJ. 4acoB;
— BHEAyIUTOpHas — 3,2 aKkaJl. 4acoB
— caMocTosTenbHas padora — 33,1 aka. 4yacos;
— MOJTOTOBKA K dK3aMeHy — 35,7 akaj. yaca

dopma aTTecTaluy - SK3aMEH

AynuropHas ) =
o | KoHTaKTHas pabota E 3 ®dopma TeKyIero
=
= B aKaJl. 4acax 5 Bung KOHTPOJIS
Pazzen/ Tema 3 (B axaz. yacax) & 5‘ . P Kon
S 3 CaMOCTOSITENIbHOH | yclieBaeMOCTH U
JUCLIATUINHBI 5 [ . | komnerenunu
O 2 £ paboThI MIPOMEKYTOYHOM
nab. | mpakrt. | = @
Jlek. =] aTTecTaluu
3aH. 3aH. | O &
1. TeopeTuxo-
METOI0IOTHYECKUE OCHOBBI
KBJIHUTOJIOTHA B  COIMAJBHOM
IIpoBepka
JIOMAIITHETO OIK-4.1
ITogroroska k 3a/1aHusl, YCTHBIN .
OI1K-4.2,
1.1 ®unocodus kayecTra 221 2/21 2 MIPAKTHYECKUM OIpoC Ha OIK-4.3
3aHITHSIM TIPaKTUIECKOM OITK 4' 4’
3aHATHH, PELICHUE '
KecoB (cuTyaruii)
CaMocCToATenbHOE ITposepka
n3ydeHune yaeOHon JOMAIIHEeTO OIK-4.1
1.2 Ksanutonorus: MecrTo U Hay4yHOH 3aJaHus1, YCTHBIN OIK 4'2’
B CHCTEME HayK H ee 2 221 2 JIUTEPATYPHI C orpoc Ha OIK 4'3’
3HaYEHUE OInopoi Ha MIPAKTUYECKOM OIIK 4' 4’
KOHTPOJIbHBIE | 3aHATHH, pELICHHE '
3 BOIIPOCHI KeiicoB (cuTyanuii)
IIposepka
OMAIITHETO OIlK-4.1
1.3 KauectBo 74 ITogroroBka k x N '
JIOBJIETBOPEHHOCTh 2/21 2 2 MIPAKTUYECKUM 3ajaHi, yCTHRIA OlIK-4.2,
§0T €6I/IT6J[')[}I pSaHHTI/IHM orpoc fa OIIK-4.3,
P MIPAKTHYECKOM OIlK-4.4
3aHITHH
CamocrosTensHoe
u3yyeHue y4eOHOH Tposepka
yqn Ha 3:0171 JIOMAIITHETO OIIK-4.1,
14 Knaccudukanus 1N ny 2 Te ZT c 3a/laHusl, YCTHBIN OI1K-4.2,
"kauecrBa" OH(E) O%’F;a Omnpoc Ha OIIK-4.3,
p MIPAKTHYECKOM OIlK-4.4
KOHTPOJIbHBIE
3aHATUH
BOIIPOCEHI
Uroro no paspeny 7/51 7/51 8
2. Ksamumerpus Kak 4acThb
KBaJMTOJIOTHH




IIpoBepka

JIOMAaIIHETO OIIK-4.1,
2.1 CoranpHast ITogroroBka k o
KBaJMMETPHUS KaK HaykKa o 1/11 2 MIPAKTUYECKUM 3aJaHuA, yCTHRI OIIK-4.2,
METOJ1aX 3aHATHSIM oTpoc Ha OIIK-4.3,
a MIPAKTUYECKOM OIlK-4.4
3aHIATUH
CamocrosTensHoe
u3ydeHue yueOHon Iposepia
i yHee JIOMAIIHETO OIIK-4.1,
2.2 OCHOBHBIC IIOHATHS O U Hay4HOH .
KayecTBe COLMAJIbHBIX 1/11 2 JIUTEPATYPHI C 3aJaHuA, yCTHRI OIIK-4.2,
o oIIODOH Ha orpoc Ha OIIK-4.3,
yemyr P MIPAKTUYECKOM OIlK-4.4
KOHTPOJIbHBIE
3aHATUH
BOIIPOCHI
IIposepka
OMaIIHETO OIIK-4.1,
2.3 KBanmumerpus B IloaroroBka k A N
3aJjaHusl, YCTHBIH OIIK-4.2,
COLIHATTLHOM 1 2 MIPAKTUYECKUM
00CITy>KUBaHUU 3aHATHAM orpoc Ha OIIK-4.3,
MIPAKTUIECKOM OIlK-4.4
3aHSITUU
CamocrosTensHoe
u3ydeHue yueOHon Iposepia
Y N JIOMAaIIHEro OIIK-4.1,
2.4 OcHoBHbIC (HAKTOPHI, U Hay4HOH .
OTpEEISAIONINEe KadyecTBO 1 2 JIUTEepPaTypsl C SANAHIA, YCTHBI OIIK-4.2,
COLIMAIIBHBIX YCIIYT OIopoii Ha orpoc Ha OIIK-4.3,
h yeny P MIPaKTUIECKOM OIlK-4.4
KOHTPOJIbHEIE
3aHITUU
BOTIPOCHI
IIposepka
HoroToBKa K JIOMAaIIHEro OIIK-4.1,
2.5 Meronasl couaibHOM A 3a/1aHusl, YCTHBIN OIIK-4.2,
1 2 HPaKTUYECKUM
KBIUMETPUH OIIpOC Ha OIIK-4.3,
3aHATHAM
TIPaKTUIECKOM OIlK-4.4
3aHSITUHH
CamocTosTenpHoe
u3yueHue y4eOHOH Hposepia
y M o JIOMAaIIHEro OIIK-4.1,
2.6 OCHOBBI TEXHOJIOTHH U Hay4YHOH .
KBaJIMMETPUYECKON 1 2 JIUTEPATYPBI C SANAHI, YCTHBH OlR-4.2,
OIICHKH Ka4ecTBa omopoit Ha orpoc fa OIIK-4.3,
H P TIPaKTUIECKOM OIlK-4.4
KOHTPOJIbHBIC
3aHSTHH
BOITPOCEHI
Hroro no pazneny 621 | 12
3. VYmpapieHne  KaueCTBOM
COLHATBHBIX YCIYT
IIpoBepka
3.1 VYnpasneHue JIOMAIITHETO OI1K-4.1,
IToaroroBka k N
KauyeCTBOM: 00BEKT, 3aJlaHusl, YCTHBIN OIIK-4.2,
1 2 MPAKTUYCCKAM
colepKaHue, Ueld | orpoc Ha OI1K-4.3,
3aHITHAM
(hakTopsI NIPaKTUIECKOM OIIK-4.4
3aHIATHH
CamocTosTenbHOe
u3yueHue y4eOHOH Tposepia
Y y N JIOMAaIIHEr o OIIK-4.1,
M HAYYHOMN .
3.2 KauectBO Kak OOBEKT 3a/1aHusl, YCTHBIN OIIK-4.2,
1 2 JIUTEPATYPHI C
yIpaBJieHHS ononol Ha orpoc Ha OI1K-4.3,
P NIPaKTUIECKOM OIIK-4.4
KOHTPOJIbHBIC
3aHATHH
BOIIPOCEHI
IIposepka
OMAIIHETO OIIK-4.1,
3.3 KauecrBo " TToaroroBka k 5 .
MpPaBJICHUE  COIMAIBHO- 1 2 MPAKTUYECKUM SAIANHA, YCTHI OIIK-4.2,
1}'/1 EeKTHOfI JeSITEIbHOCTBIO 3aHITHSIM onpoc Ha OIIK-4.3,
p MIPaKTUYECKOM OIIK-4.4

3aHATUN




CaMOCTOATEILHOC

u3ydeHune yaeOHon Tposepka
qu Ha y;oﬁ JIOMAIIHETO OIIK-4.1,
3.4 [TnanupoBanue 1 1 2 e Z;I LC 3aJjaHusl, YCTHBIH OIIK-4.2,
KayecTsa o é) of};I;{a orpoc Ha OIIK-4.3,
p MIPaKTUYECKOM OIIK-4.4
KOHTPOJIbHBIC
3aHATHH
BOIIPOCHI
IIposepka
TToaroroBka k JIOMAIIIHETO § OTIK-4.1,
MPaKTHICCKUM 3aj1aHusl, YCTHBIA
OIIK-4.2,
3.5 KonTponb kauecTBa 1 1 51 3AHATHAM. orpoc Ha OIK-4.3
IToaroroBska K MIPaKTHIECKOM OIK-4.4
TECTHPOBAHHMIO. 3aHATHH.
TectupoBanue.
Wroro no pazneny 5 5 131
Hroro 3a cemectp 18/51 18/71 | 33,1 9K3aMeH
18/5
HTtoro no aucuuIinge 18/71 | 33,1 JK3aMeH




5 O0pa3oBaTe/ibHbIE TEXHOJIOTHH

1. TpanuuuoHHble 00pa3oBaTEIbHbIE TEXHOJIOIMU OPHUEHTUPYIOTCS Ha OPraHU3alHio
00pa30BaTeNIbHOTO  IpoLlecca, MPEANOJararmllyl0 MOpSAMYI TPaHCIALMIO 3HAHUM  OT
npernojaBaTess K CTyJeHTY (IPEeUMyIIeCTBEHHO Ha OCHOBE OOBSICHUTENIbHO-UILTIOCTPATUBHBIX
METOMOB 00y4eHus1). YueOHas JesiTeIbHOCTh CTYACHTAa HOCUT B TAKUX YCIIOBHAX, KaK IPABHUIIO,
penpoaykTuBHbIA Xxapaktep. (Hanpumep, nnpopmanonHas jgeKus, CEMUHAp, MPaKTUYECKOe
3aHsTHE).

2. TexHosorusi NpoOIEMHOr0 OOy4YeHHs MCIOJb3YEeTCS KaK Ha JIEKUUSAX, TaK U Ha
NPAaKTUYECKUX 3aHATHAX: IPEnojaBarelb CTAaBUT Iepell CTYACHTAaMH IpoOJeMy, pelIeHHe
KOTOPOH CIIOCOOCTBYET aKTHBHU3ALMKU MBICIUTEIBHON IESITENbHOCTH CTYAEHTOB, (OPMHUpYET
YMEHHUE HE TOJIbKO pelaTh MpoOJIeMbl, BOZHUKAIOIINE B MPAKTHKE COLUAIBHOW pabOoThl, HO H
OpaTb Ha ceOs OTBETCTBEHHOCTb 3a pellleHHe NpoOjeM, BOZHUKAOIUX B MPO(dhecCHOHATIbHON
JESITEJIbBHOCTH CHEHaIMCTa 10 COLIMATIbHON paboTe.

3. HHpopMaLMOHHO-KOMMYHUKAIIMOHHbIE ~ OOpa3oBaTeNbHbIE  TEXHOJOTMH  —
opranu3zaiys 00pazoBaTeIHLHOrO MPOIecca, OCHOBaHHAs Ha MPUMEHEHHUH CIICIIHATN3UPOBAHHBIX
OPOrpaMMHBIX Cpel M TEXHHYECKMX CpeAcTB paborbl ¢ wuHpopmanuein. (Hampumep,
IIPaKTHUYECKOE 3aHATHE B (popme npe3eHTauuu, padota ¢ UHTepHeT-caiitamu).

4. VHHOBalMOHHBIE METOJbl B BbICIIEM OOpa30BaHUU — METOJbl, OCHOBAaHHbIC Ha
UCITIOJIb30BAaHUN COBPEMEHHBIX JIOCTHKCHHH HAayKM W HMH()OPMAIMOHHBIX TEXHOJOTHH B
oOpa3oBanur. OHU HalpaBlieHbl Ha IOBBIIIEHHE KauyecTBa IOATOTOBKU IIyTE€M pa3BUTHUS Y
CTYZICHTOB TBOPYECKHX CIIOCOOHOCTEH M caMOCTOSTeIbHOCTH. OHH MPEAIONaraloT IpUMEHEHHE
UH(POPMALIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTHI, a TAK)Ke yUeOHO-METOIMUYECKUX MaTepHaJIoB,
COOTBETCTBYIOIIIMX COBPEMEHHOMY MHPOBOMY YPOBHIO, B IIpoLEcCe IPEnoJaBaHUs
JUCLUIINHBL:

— UCIIOJIb30BaHHWE MEIUAPECYPCOB, OHHIMUKIONEANN, DJJIEKTPOHHBIX OWUOIHOTEK U
WHurepHer;

— IIPOBEJEHUE AJIEKTPOHHBIX Npe3eHTaluil pedepaTroB, KYpPCOBBIX M BBITYCKHBIX
KBaJIM(DUKALIMOHHBIX padoT;

— PpeleHHe IOPUIUYECKUX, SKOHOMUYECKMX (ApYrux) 3aJad C [OpUMEHEHHEM
crpaBouHbIX cucteM «I'apaHT», «KOHCYIbTaHT +»;

— KOHCYJIbTUPOBaHUE CTYAECHTOB C HCIIOJIb30BAHUEM DJIEKTPOHHOM MTOYTHI.

Kpome Toro, ”HHOBalMOHHBIE METOJBI TAK)KE IPEANOIAraloT U MPUMEHEHUE METOJ0B
AKTUBHOT'O OOYyUEHUS:

— METO/1bl TPOOJIEMHOTO 00YUEHHUSI, pELIEHHE CUTYaTUBHBIX 3a/1a4;

— UCCIIEJ0BATEIILCKUE METOIBI;

— TPOBEJECHUE JIEJIOBBIX U POJIEBBIX WIP, KPYIJIBIX CTOJIOB Ha 0a3e COBPEMEHHBIX
UH(POPMALIMOHHBIX TEXHOJIOTHIA.

Peanu3anus KOMIETEHTHOCTHOTO MOJAX0a MPEIyCMaTPUBAET IUPOKOE MCIOIb30BaHUE
B y4eOHOM IIpOLleCCe AKTUBHBIX M HMHTEPAKTUBHBIX (OpM TNpoBelAeHHs 3aHATUH (paboTa B
komangae, Case-study wiauM MeTon KOHKPETHBIX CHTYallWid, JejaoBas Wrpa, peIICHHE
CUTYallMOHHBIX  33Jad, MpPE3CHTAlMsI C HCIONb30BAaHUEM pa3JaTOYHOIO MaTepuaia,
HCIIOJIb30BaHUE TECTOB U JIP.) B COUETAHUU C BHEAYIUTOPHOU paboTOil C 1eNbi0 GOpMUPOBAHUS
U Pa3BUTHA MPO(PECCHOHATBHBIX HABBIKOB 00YJaOLIHXCS.

6 YueOHO-MeTOqMYECKOE 0OOecTIedeHHe CAMOCTOATEIBLHOM padoThl 00y4YaroImXxcst
ITpencraBieHo B npuiaokeHuu 1.

7 OueHoYHbIe CpeCTBA JJIA MPOBeIeHNsI IPOMEKYTOYHOM aTTecTAlNU
[TpencraBieHbl B IPUIOKEHUU 2.



8 YueOHo-MeTOAMYecKOEe H HH(POPMALIMOHHOE 00ecneyeHue TUCIUITIHHbBI (MOTYJIs1)

a) OcHoBHas1 IMTEpPaTypa:

1. PamnukoB B. @. OcHOBBI KBaIUMETpUH. IHCTPYMEHTBI U CUCTEMBI YIIPABIICHUS Ka-
4ecTBOM [ DIIeKTPOHHBIN pecypc] : yuebnoe nmocobue / B. ®@. Pamnukos, B. M. Canranuk, H. T.
Hlemmryposa ; MI'TYV. - [2-e u3n., moarot. no ned. u3za. 2012]. - Marauroropck : MI'TY, 2013. -
1 AJIEKTPOH. OIIT. JICK (CD-ROM). - Pexum JIOCTYyTIA:
https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/1123
831/1377.pdf&view=true. - MakpoOOBEKT.

2. Cynpyn H. I'. YopaBnenue B colualibHON paboTe [DIIeKTpOHHBIN pecypc] : yueOHoe
nocobue / H. T'. Cynpysn ; MI'TVY. - Marautoropck : MI'TY, 2015. - 1 sanektpon. onrt. auck (CD-
ROM). Pexum JIOCTyTa:
https://magtu.informsystema. ru/uploader/flIeUpIoad’?name 1499.pdf&show=dcatalogues/1/1124
031/1499.pdf&view=true. - MakpooOBEKT.

0) JlomostHuTEIbHAS JIATEPATYpA:

1. ITorpuxeesa O. JI. MonenupoBaHue U NPOEKTUPOBAHNE B COLUAIBHON U IICUXOJIOr0-
nearoruueckoi pabore [DnekTpoHHbIH pecype] : yuebnoe nmocodue / O. JI. ITotpukeesa, E. B.
Onneitnuk, b. T. Umanosa ; MI'TY. - Marautoropck : MI'TV, 2017. - 1 sanektpos. ont. auck (CD-
ROM). Pexum JOCTyTIa:
https://magtu.informsystema. ru/uploader/flIeUpIoad7name 3406.pdf&show=dcatalogues/1/1139
712/3406.pdf&view=true. - Makpooobekr. - ISBN 978-5-9967-0999-1.

2. Teopusi  MpaKkTUKa COLMAIBHOW PAa0OTHI C pa3HBIMU TPYNIIAMH HaceleHHs [DIeK-
TpOHHBII pecypc] : yueOHoe mocobue / [H. 0. Annpycsik, b. T. Mmianosa, E. B. Oneitauk u 1p.] ;
MI'TYVY. - Maraurtoropck : MI'TY, 2017. - 1 sanextpon. ont. auck (CD-ROM). - Pexxum pocryma:
https://magtu.informsystema.ru/uploader/fileUpload?name=3181.pdf&show=dcatalogues/1/1136
618/3181.pdf&view=true. - MakpooOBEKT.

B) MeToauyeckue yka3anus:

Metonuyeckue ykazaHusl JUIsl CTYJEHTOB IO MOJrOTOBKE K Yy4yeOHOW M Hay4dHO-
uccnenoBarenbckoir padore. Coct. E.B. Omneitnuk, C.H. Hcnynoa, C.A. bypuikuHa.
MarnuToropck: 3n-so Maruutoropcek. roc. Texs. yH-ta uM. I'.11. Hocosa, 2019. 46 c.

r) [Iporpammuoe obecneuenue u UHTepuer-pecypcebi:

IIporpammHoe o0ecnieuenune

Haumenosanwue [10 Ne norosopa CpoK JIeHCTBYSI JIUIICH3UH
MS Windows 7

Professional(mns  |[1-1227-18 o1 08.10.2018 11.10.2021
KJIaCCOB)

MS Office 2007 1 135 o1 17.09.2007 GeccpoHo
Professional

7Zip cB000JIHO pacnpoctpansemoe [10 0ECCPOYHO

IIpodeccnonanbHbie 0a3bl JaHHBIX U HHPOPMALIMOHHbIE CIIPABOYHbIE CUCTEMbI

HasBaHue xypca | Cchuika



https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/1123831/1377.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/1123831/1377.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1499.pdf&show=dcatalogues/1/1124031/1499.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1499.pdf&show=dcatalogues/1/1124031/1499.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3406.pdf&show=dcatalogues/1/1139712/3406.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3406.pdf&show=dcatalogues/1/1139712/3406.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3181.pdf&show=dcatalogues/1/1136618/3181.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3181.pdf&show=dcatalogues/1/1136618/3181.pdf&view=true

East View Information Services, OO0 «MUBUC»

Harmmonanbuast uH(OPMAIMOHHO-
aHaJIUTUYECKasd cucTeMa — POCCUMCKUNA UHOEKC
Hay4uHoro nurtupoBanus (PUHIT)

URL: https://elibrary.ru/project_risc.asp

[Touckosas cucrtema Axkanemus Google (Google
Scholar)

URL.: https://scholar.google.ru/

Nudopmanmonnas cucrtema - EnawHoe oOKHO
JIOCTyNa K HH(OOPMALIMOHHBIM pecypcaM

URL.: http://window.edu.ru/

Poccuiickas TocynmapcTBeHHas OuOIMOTEKA.
Karanoru

https://www.rsl.ru/ru/4readers/catalogues/

DnekTpoHHbIe pecypchl onbmuorekn MI'TY um.
I'.1. HocoBa

http://magtu.ru:8085/marcweb2/Default.asp

9 MaTepuajibHO-TeXHHYeCKOe o0ecneyeHue TUCIUIIHHBI (MO1YJIs1)

MaTepI/Ia.HI)HO-TeXHI/I‘-IeCKOe o0OecIieucHue JUCHHUIIIMHBI BKJIIFOYACT:

VuebHbIe ayJuTopun s IPOBCACHUSA 3aHITUN  JIEKIMOHHOIO THIA: JOCKa,

My.HI:THMCIIPIfIHI:IC CpcacTBa XpaHCHUA, [ICPCAAYN U TPCACTABICHUA HH(i)OpMaIII/H/I.

VuebHbIe ayauropun sl IMPOBCACHHUA IMPAKTHYCCKUX SaHHTHﬁ,
HHIUBHUIYAJIbHBIX KOHCYJIBTaHI/Iﬁ, TCKYLICTO KOHTPOJIA U HpOMC)KyTO‘IHOIZ arrecraguu:. J0CKa,

MYyJIbTUMEAUMHBIN TPOEKTOP, IKPaH.

[TomemieHus s caMOCTOSITENLHON paboThl 00yUaIOUINXCS: IEPCOHAIBHBIE KOMITBIOTEPHI
¢ maketom MS Office, Bbi-xo0M B IHTEpHET U € AOCTYIOM B AJIEKTPOHHYIO HH(OPMAIIMOHHO-

00pa3oBaTeNIbHYIO Cpely YHUBEPCUTETA.

[Tomemenne ansg XpaHeHUs U TPOPUIAKTHYECKOTO  OOCTY>KUBaHUS
000pyIOBaHUS: CTEJUIAXKHU JIJIsi XpaHEHUsI YIeOHO-HATJBSITHBIX TOCOOUM M y4eOHO-METOIMUECKON

JAOKYMCHTAaIUH.

IpylnmoBbIX U

y4eOHOT0



[Tpunoxenue 1.
Y4eOHO-MeTOAMYECKOE 00ecTIedeHrne CAMOCTOSITEIbHOM padoThl 00y4ar0IUXCS

Ilpumepnulii nepeuens 60nPOCoO8 K IKIAMEHY

1. TlonsTue xayecTBa M KOJMYECTBA: UX COOTHOLIEHUE. /[nanekTuueckas B3aMMOCBA3b
KauyecTBa, KOJMYECTBA U MEPHI.

2. CyObeKTUBHOCTbH KAaueCTBa.

3. KauecTBo npoaykuuu u yciyr.

4. KayecTBO 4e0BEKa U €r0 KU3HH.

5. Kareropus kauecTBa Kak MOHATUHHAs cucTeMa. L[eHHOCTHBIN acmeKkT KaTeropuu
KayecTBa.

6. KauectBo u ctpykrypa. [IpMHIHMI HPOTUBOPEUMBOrO E€AMHCTBA BHYTPEHHUX U
BHEITHMX MOMEHTOB KayecTBa.

7. TlorpeOHOCTH YenoBeKa U Ka4eCTBO.

8. KauectBo mpornecca u kauecTBo pe3yibrara. [IpHHINI OTpaKeHHUS.

9. IloreHmumanbHOe M peanbHOE KauyecTBO. lIpMHIMI €AMHCTBA MOTEHUUATBHOTO U
peaJIbHOTO KayecTBa.

10. JIBosixas poJib "moTpeOHOCTH" B IIUKJIC KaYeCTRa.

11. KauecTBO Tpy/Ja 1 Kaue€CTBO AEATEIbHOCTH.

12. JIluHaMMYHOCTH KauecTBa M €IUHCTBO KAayecTBa M HKCTEHCHUBHOTO KOJIMYECTBA KaK
NPU3HAKH MHTEHCUOHAIBHOM Kilaccupukanum

13. CouunanbHasi KBaTUMETpus Kak Hayka. Ee OCHOBHBIE MOHATHS.

14. TlonsThe KayecTBa COIMAIBHOM YCIYTH.

15. Mexnynapoansie cranaaptsl MCO 9001, HannonanbHble cTangapthl B Poccumn.

16. Tloka3zarenu KauyecTBa CONUANBHBIX YCIIYT.

17. KadecTBO colManbHbBIX IPOEKTOB U MPOrPaMM.

18. KauectBo Tpyna.

19. Onenka kauecTBa Tpy/a PyKOBOJAUTEIEH.

20. KadecTBO TEXHOJIOTHH.

21. OueHka KauecTBa JOKYMEHTAIIUN TEXHOJIOTHYECKOro Mpolecca.

22. OcHOBHBIE (haKTOPBI, OMPEIEISIONINE KAYeCTBO COITHATBHBIX YCIYT

23. Metoapl M3MepeHMs IOKa3aTelell KauyecTBa: WHCTPYMEHTAJIbHBIN, SKCHEPTHBIH,
KOMOMHHPOBaHHBIM.

24. MeTtoabl KBUIMMETPUUECKOH OILIEHKH: YIIPOLIEHHbIH, TPUOIMKEHHBIH.

25. TouHBI! METO]T KBATUMETPUIECKOH OICHKH.

26. ANTropuTM KBaJIUMETPHUUECKON OLIEHKHU.

27. KammmeTpruecKue MIKaIbI: MOPSIKa, HHTEPBAIOB, OTHOIICHUH.

28. IlpaBumna 1 mops oK pa3pabOTKH METOJUKH OI[CHUBAHUSI.

29. OOpaboTKa IKCIIEPHUMEHTATFHBIX JTAHHBIX.

30. DTanoHbl KauecTBa.

31. YpoBHH KauecTBa.

32. Metoapl pacueTa OIICHOK KauecTBa

33. llenu ¥ MPUHIUIIBI CTPATETUH YIIPABICHHS KAY€CTBOM.

34. B3amMoCBsI3b PU3HAKOB, TAPAMETPOB U TIOKA3aTeIel Ka4ecTBa MPOTyKIIHH.

35. Knaccuduxarms mokaszareneil kauecTBa MpOIYKIIHH.

36. OCHOBHBIE METO/IBI BIUSHUS HA TIPOIIECC YIIPABICHHS KAYECTBOM.

37. YKu3HEHHBIN UK MPOTYKITUH.

38. Knaccudukanusi 00beKTOB KauecTBa.

39. KadecTBO B )KM3HENCATEIHLHOCTH.

40. MuTeHcuBHOE U SKCTEHCHBHOE KOJIIMYECTBO KauecTBa. Tpuaaa KauyecTna.

41. CrpyKTypHO-JIOTHUYECKasi MOJIETb Ka4eCTBA.

42. Tlonsatue Kkpyra, Ciupaiy, MeTId Ka4ecTBa.

43. Twumbl CTPYKTYp YIPABICHUS COIMATBLHBIMU MTPOSKTAMHU.



44,
45,
46.
47.
48.
49,
50.
51.
52.
53.
54.
55.
56.
S7.
58.

VYipasieHue COLUalIbHbIMU IIPOEKTAMHU 110 KPUTEPHUIO Ka4ueCTBa.

VYupasneHne Tpy10BBIMH OTHOIICHUSIMU.

praBJ’IeHI/IG nepeMcHamMu B COL[I/IaJIBHO-HpoeKTHOﬁ JACATCIIbHOCTH.

OcHoBHBIE TIpaBmiIa U TPeOOBaHMS B IIPOLIECCE TUIAHWPOBAHUS KaueCTBa.
[TpuHIMIBI OpraHU3aluy IIAHOBOH paboTHI.

OCHOBHBIE 331241 TUITAHUPOBAHUS Ka4eCTBa.

MuHMMH3a1Us TOTEPh OT BHYTPEHHETO U BHEIIHETO Opaka.

CucTeMHBIH OJX0/ K IJTaHaM Ka4ecTBa.

[TnanupoBaHue B IHUPOKOM U y3KOM cMbIciie. OOBEKTHI TNIAHUPOBAHUS Ka4eCTBa.
BHyTpuopranu3zanuoHHOe IIaHUPOBaHHE.

CpeacrtBa n1aHMpOBaHUS.

[TonuTHKa MOBHINICHUS KaueCTBa.

BI/II[I)I 1 MCTOAbLI KOHTPOJISA Ka4eCTBA.

OcCHOBHBIE TEPMHHBI U OlpeieieHne KOHTpost. OCHOBHBIE 33124l KOHTPOJIS.
CTaTHCTUYECKHUE METOAbI aHaJIu3a KadyecCTBa. Hcrounukn JaHHBIX npu

OCYHICCTBJICHUU aHaJIn3a U KOHTPOJISI Ka4€CTBaA.

59.
60.

Bb160pOouHBIii U CIIOIIHON KOHTPOJIb.
HcnplTaHue ToTOBOM NPOAYKLIUH.

Tect ng camonpoBepku
1.KBanuTosmorus — 3To HaykKa ...
a) 0 KOJIMYCCTBE

0) 0 KauecTBe

B) O KOJIMYECTBE U Ka4eCTBE

2. B cTpyKTypy KBaJIUTOJIOTUU BXOJSAT:

a) cepTuduxanus
0) Teopus KauecTBa

B) TEOPHsI YIIPABIIEHUSI KAYECTBOM

I') METPOJIOTHSI
1) HET MPaBUIILHOTO OTBETA

3. Kem ObL1H OCYIIIECTBIICHBI TIEPBHIE CUCTEMHBIEC UCCIIEIOBAaHUS MPUPO/IbI KAYECTBA!
a) ¥.D. Jlemunr
0) I'erens

B) ApUcCTOTeNb
r) K. Mapkc
n) O.Kant

4, (DI/IJ'IOCO(I)CKO-MCTOIIOJ'IOFI/I‘-ICCKI/IC MPCAIIOCBUIKHA CUHTC3a KBAJIUMTOJIOTUH OTPAXKaAr0T:
a) CTaHOBJICHHE YKOHOMHYECKOMN TCOpPHUU KauCCTBA

0) popmupoBaHue U pa3BUTHE MPOOJIEMBI KAYECTBA IPOIYKTOB TPy, ITyTeH U METO/I0B

€€ pCUICHUA B UCTOPUHN O6I].[CCTB€HHOFO IIPOU3BOJCTBA

B) CHCTEMHO-METO/IOJIOTHYECKUE TPEATTOCHUIKH, OTPAXKAIOIINE TOCTUKCHUS IIUKIIa HAYK
CHUCTEMHOTO (CUCTEMOJIOTHYECKOTO) THIIA K MATEMAaTHKH

F) CHUHTC3 UCTOPUHU YUYCHHA O KAYCCTBC, HAYMHAA OT KBAJIMTaTUBU3MaA ApI/ICTOTCHH .

KOHYasl COBPEMEHHOM KBAJIMTaTUBHOU ITapaJurMOM.



5. IlepBrIii ucciaeqoBaTeNb, KTO MOMBITAICS AaTh PA3BEPHYTYIO CTPYKTYPHYIO

XapaKTEepUCTUKY HayKH O KauecTBe (IIpU €€ IOHMMaHUM KaK HAyKH O KaueCTBE NPOIYKIIMH),

OBLIT:

a) ¥.D. Jlemunr
0) A.B.I'tnues.
B) ApUCTOTEIIb

r) K. Mapkc

n) O.Kant

e) ['erenp

6. KauectBo — 310
a) KaueCTBO — COBOKYIHOCTh CBOWCTB
0) Ka4ecTBO - U CUCTEMHO-CTPYKTYPHO, OHO €CTh HepapXUUecKasi CHCTEMa CBOMCTB WIIN

Ka4yeCTB yacTeil 00beKTa uiu mpoiiecca (o JKayecTB)

B) Ka4y€CTBO JUHAMHWYHO, OHO €CTh JUHAMHWYCCKasa CUCTEMa CBOMCTB
r) Ka4ueCTBO €CTh CYIICCTBCHHAA OIPCACIICHHOCTD 00BEeKTa HIIH nponecca, BHYTpCHHI/Iﬁ

MOMCHT, BLIpaH(aIOIHHﬁCH B SaKOHOMepHOﬁ CBA3HU COCTABJIAIOIIHNX IlaCTeI‘/'I, QJICMCHTOB, KAa4€CTBO

KOHCTUTYUPYET YCIOBHSI Pa3BUTHsI 00BEKTa

I[) KauCCTBO — OCHOBA CyICCTBOBAHUA 00BEKTa HIIN nmponecca, OHO UMECT IBOSKY1O,

BHEIIHE-BHYTPEHHIOIO 00YCIOBIEHHOCTb, PACKPHIBAIOLIYIOCS YEPE3 CUCTEMY MOMEHTOB
KayecTBa — CBOMCTBO, CTPYKTYpa, CUCTEMA, TPAHUILIA, LIEJIOCTHOCTb, ONPEAEIEHHOCTb,

YCTOﬁqHBOCTB, HU3MCHYHUBOCTDH, KOJIMYCCTBO

€) Ka4yecTBO 00YCIIOBIMBAET €JMHUYHOCTh OOBEKTa UJIH MPOLEcca, €r0 CHeM(PUIHOCTD,
LEJI0CTHOCTD, YIOPSAI0YEHHOCTb, ONPEACIIEHHOCTD, YCTOMUYNBOCTh

) BCE ONpEACTICHHs BEPHbI

1) HeT NMPaBWJILHOTO OTBETa

7. IlpyuHIMI 1EeT0CTHOCTH (POPMUPOBAHUS U PA3BUTHS KaueCTBa:
a) (ukcupyer MnosBJIeHNE HOBOIO KaueCcTBa y LEJI0ro 00beKTa, HECBOJUMOTO K

KayecTBaM ero yacrei

6) ONpeaACIsICT CYIICCTBOBAHUC CTPYKTYPHOT'O ITPEACTABIICHUA Ka4YCCTBA (Ba)KHOFO A

KBAJIMMETPHUHU) B BUJIE CTPYKTYPBI CBOUCTB, (PyHKIMH ((hyHKIIMOHATIBHON CTPYKTYPHOCTH), HJIU B
BUJIE CTPYKTYpPBI KAUECTB YaCTEH, T.€. OAKAYECTB WU UX €IUHCTBA

B) OonpeaAcsICT IOHNUMAaHUC CBOMCTB U KaueCcTBa Kak (I)yHKI_II/II/I BpPCMCHHU.

8. Kakune 3aK0HBI BBICTYNAIOT PETYJISITOPAMHU B KOHTYpaxX yIpaBICHUS KAY€CTBOM:
a) 3aKOH TJITAaHOMEPHOTO (DYHKITMOHHUPOBAHMS SKOHOMUKH (3aKOH TIJIAHOBOCTH)

0) 3aKOH PKOHOMUU Tpyia

B) 3aKOH CTOMMOCTH M OTPEOUTETHHON CTOMMOCTH

I') BCE ONPEAEIIEHUS BEPHBI

[[) HCT IMMPAaBUJIBHOI'O OTBCTA

9. YUto Takoe KBaIUMETpHsi?
a) OTpacib HayKH, U3ydarolasi ¥ peajan3yromnias MeToIbl KOJUYEeCTBEHHOM OI[EHKU

KayecTBa MPOJYKIIUU WIN YCIYTH

0) oTpacib HayKu, U3y4arouasl ¥ peain3yrolas MEeTO bl U3MEpPEHUs KauecTBa

MPOAYKIMH UITU YCIIYTH



B) 00J1aCTh HAYKH, 3aHUMAIOIIASCS Pa3padOTKON HAYYHBIX OCHOB i METOJIOB
o0ecrievueHns 1 yIpaBJICHHs KAYeCTBOM

T') UCCIICIOBAHKE MPUPOIBI Ka4eCTBA, N3YUCHHE YKOHOMUYECKUX, COITMATUCTHICCKHUX,
I/IH(I)OpMaLII/IOHHBIX ACIICKTOB KAa4YCCTBA MPOAYKIIUMHU HA dTallaX €€ CO3aHnA U IPUMCHCHUA.

10. B cTpyKTypy KBAJIUMETPUU BXOISAT:
a) cepTuduKanus

0) Teopus KauecTBa

B) TEOPHSl YIIPABIICHUS KAYECTBOM

') METPOJIOT U

1) HET MPAaBUJILHOTO OTBETA

IIpuMmepHBbIe TeMbI 1151 HHAUBUAYAJBHBIX 3a1aHHUI

1. Dramnsl CTAaHOBIIEHUS HAYKH O Ka4eCTBE KaK MPOOJIEMHO-OPHEHTUPOBAHHOM Hay4YHO-
MPAKTUYECKOM U CHCTEMHO-METO/I0JI0THYECKOM KOMITJIEKCE 3HAHUH.

2. [TpenmochUTKN KBATUTOJIOTHH.

. OOBEKT U MpeAMET KBATUTOJIOTHH. THUIIOJIOTHS CHHTE30B 3HAHUS B KBAJTUTOJIOTHUH.

. MeToaonoruueckuii MpUHIMI TPUETUHCTBA HAYKH O KAYECTBE.

. CTpyKTypa KOHIIENTYaJIbHOI'O arlfapaTa TEOpUU KauecTBa.

. Kareropus kauectBa kak MOHSITUHHAs CUCTEMA.

. Cucrema nNpuHIUIIOB TEOPUM KayeCTBa.

. CrucreMa conuanbHO-3KOHOMHYECKUX 3aKOHOB KBaJIUTOJIOTHH.

O© 00 N O W

. Ctpykrypa kBaymmmMeTpud. [IpeMer u coaepkanue KBaTNMETPUH.

10. CraTychl KBaJJMMETPHUH KaK HAYKH: YKOHOMHUYECKUH, OOIIIEHayYHBIH, TEXHUKO-
SKOHOMHUYECKHI U CUCTEMATUYECKHIA.

11. Teopus u METOJbI KBAIUMETPUH.

12. Ycayra: moHsATHE, XapaKTEPUCTUKA, KIacCH(DHUKAIUS, OTIIMIYUTEIIEHBIC YEPTHI.

JKW3HEHHBIH LUK yCIYTH.

13. TMoka3arenu kavyecTBa ycnyru. KoHmenmus ynydiieHus: KayecTBa.

14. Tpunorus .M. Ixxypana. LHukn V.O. Jlemunra. DxoHomMuueckas 3pHeKTUBHOCTh
yIy4IIeHUs Ka4ecTBa COIMANbHBIX ycayr. OOIue 3aTpaThl Ha Ka4eCTBO.

15. Onenka nmotpedbrocTel. O1ieHKa YpOBHS JOXO0/I0B MOTyYaTeNsi CONUATLHON TTOMOIIIHN:
npoBepka HyxaaeMocTd. OeHKa MPorpaMM U TPOESKTOB.

16. /Iu3aiiH OIIEHOYHBIX UCCIIeIOBaHMH. DOPMBI OIEHKH TTPOTPaAMM.

17. TlonsiTHe CONMAILHON M TEHIEPHOU SKCIIEPTH3BI B COLIMATILHOM padoTe.

18. Ilenu u 3a1a4um OlleHKU pe3yabTaTUBHOCTU. Kputepuu 3pPeKTHBHOCTH CONMATBLHOM
paboTHI.

19. IIpoBenenue olleHOYHOTO HccheaoBanus. [IpuBiedenre mnoTpeduTeNnei K OleHKe
YCIIYT.

20. MeHeDKMEHT COIMAITLHOTO 00CITy)KUBaHUs. MeHEeDKMEHT B chepe COUaIbLHOTO
obecrieueHus 3a pyoekoM.

21. IlpuHIunel ynpasieHus yupexaeaueMm. Opranuzamnus paboThl YUPEKIACHUS U
KOHTPOJIb 32 €€ KaUYECTBOM.

22. CoBpeMeHHasl cucTeMa npogecCuoHaIbHONH MOTHBALIMN PaOOTHUKOB COLIMATBHBIX
CITyK0.
23. ®OpMBI 1 METO/IbI TIOBBIICHHS KBATU(HUKAIIMY PAOOTHUKOB YUPESKICHUN COLUAIbHON
cdepsl. ATTecTarus CIeHaTuCTOB U PYKOBOISIINX KaJAPOB COIUAIBHOMN Cephl.



[Tpunoxenue 2.

OIIeHO‘leIe cpeacrea IJisl NIPpOBEACHUSA HpOMe)KyTO‘lHOﬁ arrecranmum

CTpyKTypHBII
AJIEMEHT
KOMIIETEHIINH

[Tnanupyemble pe3yabTaThl O0yUeHHs

O1neHOYHBIC CPEACTBA

OIIK-4: Cnoco0eH k pa3padoTKe, BHEJIPEHUI0, KOHTPOJIIO, OLlEeHKe U KOPPEKTHUPOBKE METOA0B U IPHUEMOB OCYIlleCTBJIeHNsI NPOodecCHOHATbHOM
JAesiTeJILHOCTH B cepe couMaabHOMH padoThl

OIIK-4.1:

PazpabaTbiBaeT 311€MeHTHI
poheCCUOHATLHOTO HHCTPYMEHTApUs B
cdhepe conrabHON pabOThI

BomnpochI 111 NOATOTOBKH K IK3aMeHY.

1. Tlomarme KkadecTBa W KOJHMYECTBA: WX COOTHOIIEHHE. JlmalekThueckas
B3aMMOCBS3b KQ4e€CTBA, KOJUYECTBA U MEPHI.

2 CyOBbeKTUBHOCTh KayecTBa.

3. KauecTBO npoayKIiuu 1 ycIiyr.

4 KauecTBo yenoBeka u ero kxu3HH.

5. Kareropuss kauecTBa Kak TOHATUHHAs cucTeMma. LlEHHOCTHBIA acIeKT
KaTeropuu KauecTBa.

6. KauecTtBo u crpykrypa. [IpuHIMI MPOTUBOPEUYHUBOTO €IUHCTBA BHYTPEHHUX U
BHELIHUX MOMEHTOB KayeCTBa.

7. ITorpeOHOCTH yesioBeKa U KayecTBO.

8. KauecTBo npotiecca u kauecTBo pe3ynbrara. [IpuHuun orpaxenus.

9. [ToTrenunaneHOE M peanbHOE KayecTBO. [IpMHIMI €IMHCTBA MOTEHLIUAIBHOIO
U peaJbHOro KauecTBa.

10. JIBosikast posib "MOTpeOHOCTH" B LIMKJIE KayecTBa.

11. KauecTBO Tpyna n kauecTBO A€ATEIBHOCTH.

12. JIMHAMMYHOCTh KauecTBa U €AMHCTBO KA4e€CTBA U DKCTEHCUBHOTO KOJUYECTBA
KaK MPU3HAKK UHTEHCUOHAJILHOW KJIacCU(UKALIUN

13. ConmanbHas KBaTMMETPHs Kak Hayka. Ee OCHOBHBIE MTOHATHSL.

14. [ToHsiTHE KauecTBa COUAIBHOMN YCITYTH.

15. Mexnynapoansie crangaptsl MCO 9001, HanvoHanbHBIE CTaHAAPTHI B
Poccun.

16. [Toxa3zaTenu kauecTBa COLMAIBbHBIX YCIYT.

17. KayecTBO conpanbHBIX MPOEKTOB U TPOTPAMM.




CrpyKTypHBIi
JJIEMEHT
KOMIIETEHIINH

[Tnaaupyemblie pe3yiabTaThl O0ydeHHS

OneHouHble CpeCTBA

18.
19.
20.
21.
22.
23.

KauecTBo Tpyna.

O1nieHKa KayecTBa TpyJa PyKOBOJIUTEICH.

KadecTBO TEXHOJIOTHH.

OrnieHKa KayecTBa IOKYMEHTAIIMU TEXHOJIOTHYECKOTr0 IpoIiecca.

OcHoBHbIE (PaKTOPHI, ONPEICIISIONINE KAYECTBO COMMAIBHBIX YCIyT

Metonpl  WM3MepeHMs — IOKa3aTejied  KadecTBa: WHCTPYMEHTAJIbHBIH,

9KCHEPTHBIN, KOMOMHUPOBAHHBIH.

24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.

MeToab! KBAIMMETPUUECKOH OLEHKH: YIIPOLIECHHbIH, TPUOINKESHHBIH.
To4YHBIN METOJ KBATUMETPUYECKON OLIEHKH.

ANTOpUTM KBAJINMETPUUECKOMN OLIEHKH.

KBasnnmerpuueckue nikanbl: HOpsAaKa, MHTEPBAJIOB, OTHOLIEHUH.
[IpaBuna u nops oK pa3pabOTKH METOJUKH OLICHUBAHUS.

O6paboTKa SKCIIEPUMEHTAIbHBIX JTAHHBIX.

OTaNoHbI Ka4ecTBa.

YpoBHM KauecTBa.

MeTtobl pacuera OLIEHOK KayecTBa

enu 1 NpUHIMIIBI CTPATETUHN YIIPABICHUS KAU€CTBOM.

B3aumocBs3p IpU3HAKOB, TaApaMETPOB U MTOKA3aTeNE KauecTBa IPOAYKIIMH.
Knaccudukanus nokasarenei kauecTBa NpoayKLIHH.

OcHOBHBIE METO/BI BIMSHUS Ha IIPOLIECC YIIPABICHHS Ka4€CTBOM.
JKW3HEHHBIN HUKI TPOLYKIUH.

Knaccudukanus o0beKTOB KauecTBa.

KauecTBo B )KU3HENEATEIBHOCTH.

VHTEHCUBHOE 1 DKCTEHCUBHOE KOJIMYECTBO KadyecTBa. Tpuaja kadyecTsa.
CTpyKTypHO-JIOrH4YeCcKasi MOJIeb KaueCTBa.

[TonsaTue kpyra, cnupany, NEeTJIM KayecTBa.

Tunsl CTPYKTYyp yIpaBieHHs COLUATbHBIMU TPOEKTaMH.

VYnpasieHne counaabHbIMU IPOEKTaMU 110 KPUTEPUIO KaueCTBA.
VYnpasiieHue Tpy10BbIMH OTHOILIEHUSMH.

YnpasiieHue NepeMeHaMu B COLIMATIbHO-ITPOEKTHOM J1€ATENbHOCTH.




CrpyKTypHBIi

HJIEMEHT [Tnanupyemble pe3yabTaTbl 00ydeHUs OneHouHbIe CPECTBA
KOMIIETCHITHH
47. OcHoBHBIE TIpaBWIIa U TPpeOOBaHUS B IIPOIIECCE MTIAHUPOBAHUS KA4eCTBa.
48. [IpuHIKIIBI OpraHU3alMK IIAHOBON paOOTHI.
49. OcHoBHbIE 337]au TUIAHUPOBAHUS KauecTBa.
50. Munumu3zanus noTepb OT BHYTPEHHET0 U BHEUTHEro Opaka.
ol. CucTteMHbI MOJAXO K TJIaHAM Ka4yecTBa.
92. [InanupoBaHue B MIUPOKOM U Y3KOM cMbiciie. OOBEKThbl IUIaHUPOBAHUS
KayecTna.
53. BuyTpuopranuzainnoHHOe MIIaHUPOBaHUE.
o4, CpexctBa IIaHUpPOBAHUS.
55. [TonuTrKa MOBBILIEHUS KAYeCTBA.
56. Bupt 1 METOIBI KOHTPOJISI KQUeCTBA.
S7. OcHOBHbIE TEPMUHBI U oTpeesieHue KOHTPoisi. OCHOBHBIE 331a4U KOHTPOJIS.
58. CratucTuyeckne METOZIBl aHaiu3a KadecTBa. VICTOYHMKM JAHHBIX IIpH
OCYIIIECTBIICHUH aHATN3a U KOHTPOJIS KauecTBa.
59. Bb100pOUYHBIN ¥ CIUIONIHOW KOHTPOJTH.
60. HcnpiTanue roToBOM MPOAYKIIHMH.
OIIK-4.2: [IpuMeHseT cylecTByOUME U BHEAPSIET [IpakTnueckue 3aganus:
MHHOBAIIMOHHBIE METObI X IPHEMBI 1) ocyiiecTBUTE KOHTEHT-aHAIU3 HAYYHOU CTaThH IO CIAEAYIOIIMM MapaMeTpam:
IPOECCHOHATBHOIT fesTenbHOCTH B chepe |~ 00BEKT U MpeaMeT OLleHKH 3(h(HEeKTUBHOCTH U(UIH) KauecTBa,
COUMATBHOI PAGOTH — KPUTEPHH U TIOKA3aTeNH OIEHKU Y(PPEKTUBHOCTH H(MIIH) Ka4eCTBa;
2) pa3paboTaiiTe CHCTEeMY OIIEHKH Ka4eCTBa TPy/a CICIHaIiCTa KOHKPETHOTO
YUPEKACHUS COIUAITBHON 3alIUTHI HACEJICHHSL.
OIlK-4.3: Hcnonb3yeT METObI OLIEHKH M KOHTPOIIS B IpumepHbIe TEMBI A5 HHAUBUAYAJIbHBIX 3a1aHUI

npodeccnoHalbHON JesSTeNbHOCTH B cdepe
COLIMAJIEHOW PabOTHI

1. DTamnbl cTaHOBJIEHUS HAyKH O KaYeCTBE KaK MIPOOJIEMHO-OPUEHTUPOBAHHOM Hay4HO-
MPAKTUYECKOM U CHCTEMHO-METO/I0JI0TUYECKOM KOMILJIEKCE 3HAHUM.

2. IlpeAnochuUIKN KBAJUTOIOTHH.

3. OOBEKT ¥ MpeaMeT KBAJIUTOJIOTUU. TUIIOJIOT U CHHTE30B 3HAHHSI B KBAJIMTOJIOTHH.




CrpyKTypHBIi
JJIEMEHT
KOMIIETEHIINH

[Tnaaupyemblie pe3yiabTaThl O0ydeHHS

OneHouHble CpeCTBA

4. MeTo10JIOTUYECKU IPUHLIUIT TPUETUHCTBA HAYKU O Ka4yecTBe.

5. CTpyKTypa KOHLENTYyaJIbHOT0 arniapara TeOpuu KadecTBa.

6. KaTeropus xauecTBa Kak MOHATUHHAsS CUCTEMA.

7. CucreMa NpUHLIUIIOB TEOPUU KauecTBa.

8. Cucrema conuanbHO-?)KOHOMHYECKUX 3aKOHOB KBAJTUTOJIOTHH.

9. Ctpykrypa kBamumetpu. [Ipeamer u copepkaHue KBATUMETPHUH.

10. CraTychl KBaTMMETPUHU KaK HAYKU: SKOHOMHYECKHA, OOIIeHAYIHBIH, TEXHUKO-
SKOHOMUYECKUM U CUCTEMATUYECKUI.

11. Teopust 1 METOIbI KBAJIMMETPHUH.

12. Ycnyra: noHsitue, XapakTepUCTHKA, Ki1acCU(DUKALIMS, OTIIMYUTEIbHbIC YEPTHI.
JKW3HEHHBIN UK YCIYyTH.

13. Ilokazarenu kadecTBa yciuyru. KoHIenmus yay4ieHus: KauecTna.

14. Tpunorus .M. Jlxxypana. [uxn ¥V.3. Jlemunra. DxoHomudeckas 3pPeKTHBHOCTH
yIY4IIEHUS] KAa4eCTBa COIMAIBHBIX yciuyr. OOmue 3aTpaTbl Ha Ka4eCcTBoO.

15. Onenka norpedHocteit. O1ieHKa ypoBHSI I0X0/I0B TTOJIy4aTelis COIMaIbHON TOMOIITH:
IpoBepka HykaaemocTu. OLeHKa IporpamMm U IIPOEKTOB.

16. Jlu3aiiH OlleHOYHBIX UcCcleqoBaHui. DOPMBI OIIEHKH MPOTPaMM.

17. TloHsATHE cColMaNbHOM U TeHAEPHOM 3KCIIEPTU3bI B COLIMAIBHOI paboTe.

18. Llenu 1 3a1auun OLEHKH pe3yabTaTuBHOCTU. Kputepuu 3¢pexTrBHOCTH cormanbHON
paboTHI.

19. TIpoBeneHue OIIEHOYHOTO HCCie0BaHus. [IpuBieueHne moTpeOuTeNeH K OleHKe
YCIIYT.

20. MeHeKMEHT COIMATbHOTO 00CITY>)KUBaHUs. MeHEeDKMEHT B chepe COHATBLHOTO
obecrieyeHus 3a pyoexom.

21. [lpuHumMOB! ypasiaeHus yupexaenueMm. Opranuszanus padoThl yUpexKIeHUs U
KOHTPOJIb 3@ €€ KaUE€CTBOM.




CrpyKTypHBIi

HJIEMEHT [Tnanupyemble pe3yabTaTbl 00ydeHUs OneHouHbIe CPECTBA
KOMIIETEHIHH
22. CoBpemeHHas cucTeMa Npo(ecCHOHANBHON MOTHBALUHN PAOOTHUKOB COIMAIBHBIX
CITYXO0.
23. ®opMBI 1 METO/IbI TIOBBIIICHHS KBATU(UKAIIMHA PAOOTHUKOB YUPESKICHUN COLUATEHON
cdeppl. ATTecTanus CIeNUaTNCTOB U PYKOBOISIIUX KaJpOB COIMAIBHOM chephl.
OIIK-4.4: Koppektupyer mnpumeHeHHe KOHKpeTHBIX | 1. Beimomnsercs 1o Havana sk3aMeHa. Ha sk3aMmeH npencraBiseTcs 3amuTa

METOJIOB U TIPUEMOB COIMAIBHON paboThI B
cBoel mpo(hecCHOHANTbHOMN AeSATEIHbHOCTH

BBINOJIHEHHOTO 3a1aHHUS.
[Ipu BbINONIHEHNH 3aJaHUSL HEOOXOAUMO ONUPATHCS Ha CIEYIoLIee:

1. Beibepute 00beKkT (J110060€ counaibHOe yupexkaeHue, rae Bol paboraere, pabotanu uiu
MPOXOAMIIH MTPAKTUKY). MICTIONB3ys 3HAHUS 110 KBAJTUTOJIOTHHU, TIPOBETUTE:

|. [ImanupoBaHue KayecTBa, a UMEHHO:

- OIIPEJIEIUTE OCHOBHBIE MOTPEOHOCTH KJIMEHTOB B ONPEAEIEHHBIX yciyrax (yciayre) B
KOHKPETHOM YUpEXKJICHUH,

- HHTEPIPETUPYHTE TOTYUCHHBIC JaHHBIC;

- pa3paboTaiite cxeMmy NpOABHKEHHUS] KOHKPETHBIX YCIIYT (YCIIyTH) K KIIMEHTaM;

- ONITUMU3UPYITE CBOWCTBA M XapaKTEPUCTHKH YCIYT (YCIyTH) B COOTBETCTBUU C
NOTPEOHOCTAMH YUPEKICHUS U MOTPEOHOCTSAMHU COLUANIBHBIX KIIMEHTOB.

Il. Yny4menue kauecTa, a UMEHHO:

- pa3paboTaiite mporecc, KOTOPBI TTO3BOJIHUT CBOEBPEMEHHO NPEIOCTABIISATH KOHKPETHBIE
yciiyru (yCayry) ¥ ONMULINTE €ro;

- ONITUMU3UPYITE IO BO3MOXKHOCTH JTAaHHBIH MpoIiecc.

I1l. Kontposnp kauecTBa, a UMEHHO:

- onuIIMTe (PYHKIIMOHMPOBAHUE MPOLIECCa MPEJOCTaBICHUS COLMATIBHBIX YCIYT (YCIYTH)
KJIMEHTaM B KOHKPETHOM YUPEKICHUU.

IV. Onenka kauecTa:

OLIEHUTE KaYeCTBO MPOrpaMMbl OKa3aHUsI KOHKPETHOT'O BU/1a COLMAIIBHBIX YCIIYT.

V. Ilpe3eHTanus nmpoekra:




CrpyKTypHBIi
JJIEMEHT [Tnanupyemble pe3yabTaTbl 00ydeHUs OneHouHble CpeCTBA
KOMIIETEHIINH

Pa3pa60TaTb MMPE3CHTANIO ITPEACTABIICHHOI'O IIPOCKTA U 3allIUTUTH €TO.

6) MOpPsSAAOK NMPOBEACHUSA l'lpOMC)KyTO‘lHOifI aTTeCTalluM, NMMOKa3aTe/IM H KPUTCPUA OLNCHUBAHUSA

ITpu noaroToBKe K 3K3aMeHy 0c000€ BHUMaHUE ClielyeT OOpaTUTh Ha CIEAYIOLIME MOMEHTHI:

1. O3HaKOMHUTHCS C BOIPOCHUKOM K 9K3aMEHY, BBISIBUTH BOIIPOCHL, IO KOTOPHIM HEJIOCTaTOYHO MaTepHaa.

2. BHUMaTenbHO U3yYUTh KOHCIIEKTHI JICKIHA U COACp KaHUE 3aIHCel, CeTaHHBIX Ha MPAKTHYECKUX 3aHATHSIX.

3. O3HaKOMUTBCS CO CIUCKOM PEKOMEHAYEMOM 00513aTEIbHOM U IOTIOIHUTEIbHON JIUTEPATYPhl IO KayKI0U TEME.

4. N3yunth MaTepual 1o yueOHUKaM U y4EOHBIM OCOOUSIM.

5. IloMHHTB, 4TO Ha 3K3aMEHE HEOOXOIMMO HE TOJILKO BOCIIPOM3BECTH M3YUEHHBIN MaTepual, HO U CBS3aTh TEOPETUUECKUNA MaTepHal ¢
IPAKTUKOHN YIpaBIEHYECKON AEATEIbHOCTH, IPUBECTH MIPUMEPHI IO BONIPOCAM CTAaHAAPTU3ALMHU U Ka4eCcTBa YCIYT B COLUAIBHOM O0CITYKMBAHUHU.

OnbIT npueMa 3K3aMeHa BbISIBIII, YTO HaUOOJIbIINE TPYTHOCTH MPHU MPOBEACHUU 3a4€Ta BOSHUKAIOT IO CJIEAYIOLIMM BOIPOCaM:
OHnTONO0TUS M 0O0OBEKTUBHAS IUATEKTHUKA KaueCTBa.
JlnanexTuyeckas B3aMMOCBS3b Ka4eCTBA, KOJMYECTBA U MEPBI.
Tpwu 3Tana craHOBIEHUS KBAJTUTOJIOTHH.
CucreMHbI€ 3aKOHBI M IPUHIIUIIBI TEOPUU KauecTBa.
CuHcTeMHBIN TOAXO0 K aHAJIN3y KauecTBa.
ITpobnema kayecTBa B CHHEPT€THUECKOW TEOPHH.
MeTobl KBAIMMETPUUECKOH OIIEHKH: YIIPOLICHHBIH, TPUOIMKEHHBIH.
[TpaBuia u mOpsIOK pa3pabOTKU METOAMKH OLICHUBAHMUSL.
YpoBHU KauecTBa.
Meroasl pacuera OLEHOK KauecTBa
Bceobbemumtoniuii xapakTep IIaHUPOBAaHMSI KaueCTBa Ha PAa3HBIX YPOBHSX YIPABIEHUS U 3Talax >KU3HEHHOTO IUKIIA W31,
KomruiekcHble crcTeMBl yIIpaBlIeHHs] KAYECTBOM MPOIYKIUH.




Mgt Toro uToObI U36€KaTh TPYIHOCTEN MPHU OTBETAaX IO BBIIIEHA3BAaHHBIM pa3zesiaM, peKOMEHAYeM:

— CBSI3aTh y4eOHBINH MaTepual 1o Aucuuruinie «KBaauToaorus B counaibHON paboTey ¢ U3y4eHHBIM paHee MaTepuaioM Mo JpyruM
JTUCIUIUIMHAM,

— BHUMATEJIbHO U3YYUTh BCE KOHCIIEKTHI JIEKIIMA U MPAKTUUECKUX 3aHSATUH;

— YTOYHUTH COJIEPKAHUE OTBETOB Ha «CJIOKHBIE» BOIPOCHI BO BpeMsi KOHCYJIbTAIUH.

IMoka3aTeu U KpUTEPUH OLEHUBAHHUS IK3aMeEHa:

— Ha OLICHKY «OTJINYHO» (5 0a/UI0B) — 00y4YaIOUIHIiCs JEMOHCTPUPYET BHICOKHI YPOBEHb C(OPMHUPOBAHHOCTH KOMITETEHIIUN, BCECTOPOHHEE,
CHCTEMaTHYeCcKOe U IIyOOKOE 3HaHUE YUeOHOTO MaTepraa, CBOOOIHO BBIIIOIHIECT MPAKTUICCKHUE 3aaHUsl, CBOOOHO ONEPUPYET 3HAHUSIMHU, YMCHHSIMU,
MPUMEHSIET UX B CUTYAIIMSX TOBBIIICHHOHN CJI0XHOCTH.

— Ha OIICHKY «X0Po1Io» (4 6aia) — 00yJarouiics IEMOHCTPUPYET CPEIHHM YPOBEHL CPOPMUPOBAHHOCTH KOMITCTSHITMI: OCHOBHBIC 3HAHUS, YMCHUS
OCBOEHBI, HO JIOITYCKAIOTCS HE3HAYUTEIIbHBIC ONIMOKH, HETOYHOCTH, 3aTPYAHCHHUS IPU AaHATMTUYICCKHUX OIepaIisaX, IepeHoCce 3HAHWM U YMEHU Ha HOBEIC,
HECTaH/IapPTHBIC CUTYaI[HH.

— Ha OICHKY «yA0BJIETBOPUTEIBLHO» (3 Oaiuia) — 00ydJaronIuiicss IEMOHCTPUPYET MOPOTOBBIN YPOBEHD C(HOPMHUPOBAHHOCTH KOMIIETCHIIUI: B X0OJI&
KOHTPOJIbHBIX MEPOTIPUATHIA JJOMYCKAKTCS OMIMOKH, TIPOSIBJISICTCS] OTCYTCTBUE OTACIBHBIX 3HAHUI, YMEHU, HABBIKOB, 00YYAIOIIUICS UCIIBITHIBACT
3HAYUTEJBHBIC 3aTPYJAHCHUS IPH ONICPUPOBAHUH 3HAHMSIMH U YMEHHSIMHU TIPU X TIEPEHOCE HAa HOBBIC CUTYAIIHH.

— Ha OIICHKY «HEeY/10BJIeTBOPUTEIbHO» (2 6amia) — oOydaromuiics AeMOHCTpUPYET 3HaHuA He O6osee 20% TeopeTuyeckoro MaTepuana, JoImycKaeT
CYIIECTBEHHBIE OLTMOKHU, HE MOXKET MTOKa3aTh UHTEIUIEKTYyalbHbIe HABBIKU PEIICHUSI IPOCTHIX 33/1a4.

— Ha OIICHKY «HEey10BJIeTBOpUTeJIbHO» (1 6amn) — oOydaromuiics He MOXKET MMOKa3aTh 3HAHUS Ha YPOBHE BOCIIPOU3BEACHUS U 00BICHEHUS HH(POPMAITIH,
HE MOYKET IM0Ka3aTh HHTEIUICKTYaJIbHBIC HABBIKH PEIICHHUS TPOCTHIX 3a/1a4.



