MMHMCTEPCTBO HAVKH U BBICIIIEIO OBPA3OBAHUS
POCCHUICKON ®EJIEPALIUA

deiepaibHOe FOCYAapCTBEHHOE OIO/DKETHOE 06pa3oBaTeIbHOE YIPEKICHHE
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VpoBeHb BHICLIET0 06pa3oBaHys - MArHCTpaTypa
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Kadenpa JIOMKOJIBHOTO ¥ CIIEMATEHOT0 00pa3oBaHks
Kype 1
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Pa6ouas mporpamma coctasnena Ha ocHoBe ®I'OC BO no nanpasiieHHIO TIO/ITOTOBKH
44.04.01 Ifemarormueckoe oOpasoBaHue (YpOBEHb MarucTparypsl) (mpuka3 MunoOpHayku
Poccrm ot 22.02.2018 1. Ne 126)

Pa6ouas nporpamMMa paccMOTpeHa i 0JloOpeHa Ha 3acelaHiy Kadeaphl J[OMKOoNIBHOro 1
CIENUATEHOT0 00pa30BaHMs

20.02.2020, nmpotokon Ne 8 ,60
3as. kadenpoii G Wf ~___JLH. CannukoBa

PaGouas nporpamMma onobpena meToaudeckoi komuccuei UI'O
03.03.2020 r. mpotoxon Ne 6
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JImet akTyaau3annyn pabodeil nporpaMmsl

PaBouas mporpamMMa MepecMoTpeHa, 00CykIeHa U onobpera s peamasauuy B 2020 - 2021
yueOHOM roay Ha 3acefannH Kadepsl JIOMKONBHOIO | CICLHATEHOTO obpa3oBaHHUsL

Tpotokonor 2 %0&2 r. e 4
3as. kaheapoi i = JL.H. CanHuKOBa

4

PaGogas mporpaMma nepecMoTpeHa, 00CykKIeHa H onobpena /s peamusauy B 2021 - 2022
yaeGHOM rofy Ha 3acefaHuH Kadeapsl JIOMKOIBHOTO i CIICLHATEHOTO obpa3oBaHUs

ITpoTokom OT ___ 200 . No
3as. xadeapou JI.H. CanHHKOBa




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

- (hopMHUpOBaHUE Y CTYICHTOB CUCTEMbI 3HAaHUH B 00JIaCTH MAPKETUHTA;

- (hopMUpOBaHKE TPEICTABIICHUH O CrielU(UKEe MAPKETUHTa B 00pa30BaHUY;

-OBJIQ/ICHUE YMEHHEM  OCYLIECTBJIATh CHUCTEMHBIM  aHaiu3  0Opa30BaTEIbHOM
OpraHu3aliy, UCCIE0BATh €€ BHYTPEHHIOIO U BHEIIHIOKO CPEY;

-OBJIQ/ICHUE METOJlaMU IPOBEJIEHUSI MapKETUHIOBBIX HCCIeNoBaHU B  cdepe
00pa30BaTENbHbIX YCIYT.

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMsl

HucuuiuinHa MapkeTuHr B 00pa3oBaHMM BXOJUT B 4YacThb Y4eOHOIro IUIaHa
dopMHpyeMyI0 yYaCTHUKaMHU 00pa30BaTEhIHBIX OTHOIIEHUH 00pa30BaTeIbHON IPOrPaMMBI.

Jns  u3ydeHus  JUCLUIUIMHBL ~ HEOOXOOUMbI  3HaHUS  (YMEHMs,  BIIAJICHUsA),
cOpMHUPOBAHHBIC B PE3YIIBTATE U3YUCHHSI JUCITUTUTUH/ TPAKTUK:

Ilegarornyeckuii MEHEKMEHT

[Icuxonorus ynpasneHus

Tpenunr koman1000pa3zoBaHus

3nanus (YMEHHs, BIAJICHUS), TOTyYCHHbIE NPH M3YyYCHUU TAHHOM NUCIMIUIMHBI OyIyT
HEO0XO0AUMBI JUIsl U3yUeHUS UCHUILINH/TIPAKTHK:

MeTtoo0rus ynpaBJIeHYECKUX UCCIIEJOBAHUN

Opranu3zanus GuHaHCOBO-X034HCTBEHHOU AedrenbHocTH B OO

[Iemarornyeckas akCHOIOT U

3 Komnerenuun ody4aromierocs, (popMmupyembie B pe3y/ibTaTe 0CBOCHUS

AUCHUILINHBI (MOAYJIS1) ¥ IJIAHUPYEMble Pe3yJIbTAThl 00yUeHu st

B pesynpTare ocBoeHUs AUCUMIUIMHBI (Moayns) «MapkeTMHr B 00pa3oBaHUN
oOyyaroImuiics JoKeH 001a1aTh CIeAYOMIUMU KOMIETEHIIUSIMHU:

KO,[[ HHJAUKATOpa I/IHI[I/IKaTOp JOCTHIXKXCHHA KOMIICTCHIIMH

I1K-4 CriocoOeH kK opranu3aiyu 1 MpoBEACHHUIO UCCIICTOBAHUN PhIHKA YCIYT B 00pa30BaHUU

[1K-4.1 Opranuszyer ¥ TPOBOAUT H3YYCHHE PBIHKA YCIYT JOMOJHUTEIHHOTO
oOpazoBaHUs
JIeTe B CHUCTEME JTOLIKOIHHOI0 00pa30BaHUs

[1K-4.2 Opranuzyer Ha OCHOBE W3Y4YEHHs] pbIHKA YCIYr JOMOJHUTEIBHOE
oOpa3oBaHue JeTeit

B CUCTCMC JOIIKOJIbHOI'O O6p3.30BaHI/I$I




4. CTpyKTypa, 00b€EM U colepKkaHNe TUCHUIINHBI (MOLYJI5)
OO0mas TpyI0eMKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaa. 4acoB, B TOM
qyuce:
— KOHTaKTHas pabora — 45,85 aka. 4acos:
— aynuTopHas — 45 akaJl. 4acoB;
— BHeaynutopHas — 0,85 akaz. yacos
— caMmocrosTenbHas padbora — 98,15 akan. gacos;

dDopMa arrecraiuu - 3a4cT

AynuropHas ) =
o | xonraxrHAs pabota E 3 dopma TeKyIIEero
=
= B aKaj. yacax o Bun KOHTPOJIS
Pasnien/ Tema g (» aran, wacax) = ;; CaMOCTOSTEIILHOM y Kon
g 3 YCIIEBAEMOCTH U
JIACIMTUTHHBI 5 S 6 . | xoMmnerenin
3 S g paboTHI MPOMEKYTOYHON
ma6. | mpakr. | € &
Tlex. z'g aTTecTaluuu
3aH. 3aH. | U &
1. Pazgen 1. Mapketunr B
COBPEMEHHOMN KOHLICTIIINU
YIpaBJICHHUSL.
[ToaroroBka k
MPaKTUYECKOMY
3aHSTHIO,
HaITMCaHUEC OT3bIBa \Y% o
(scce) 1o CTHBIH OTpOC,
1.1 Tema: CymHocTh Hu paboTa Hax
BUJIEOMaTepHaty, " TIK-4.1,
CoZIep)KaHue MapKeTHHTa B 2 2 KeficaMu 1 K42
o6 pa3MeleHHoOMY Ha 5 TK-4.
pasoBaHUN MPOOJICMHBIMHA
00pa3oBaTeILHOM PO——
ropra’ie, pabora c y
3JIEKTPOHHOMN
OuOINOTEKOM
(y1aHb)
2
ITonroroBka x
NPaKTUYECKOMY
3aHSTHIO,
HaImMCaHUEC OT3bIBA Y o
(scce) o CTHBIH OTpOC,
1.2 Tema: OcHOBHbIC pabota Hax
BUZIEOMaTepuainy, . [K-4.1,
TIOHSITHUS MapKeTHHTa. 2 4 KeficaMu 1 5
pa3MeIIeHHOMY Ha TIK-4.
Bunst mapketunra pOOJIEMHBIMH
00pa3oBaTeIbHOM CHTYALAMH
ropTaie, pabora ¢ Y
JJIEKTPOHHOM
OoubaroTeKoi
(;1aHb)




13 Tema: CymHocTh
MOHSTUSL 00pa3oBaTebHAas

ycayra

4/21

10

INonroroska
MIPaKTHYECKOMY
3aHSTHIO,
HalvcaHue OT3bIBa
(3cce) mo
BUIEOMATepHUany,
pa3MeleHHOMY Ha
00pa3oBaTeIbHOM
nopraie, pabora c
AIEKTPOHHOMN
OoubimoTexoi
(y1anp)

VYcTHBIi ompoc,
pabota Hax
KelicaMu u

MPOOJIEMHBIMHU
CUTYalUsAMHU

MK-4.1,
I1K-4.2

1.4 Tema: OcHOBHEIE
OPUHIUIBL,  METOABI |
(DYHKIIMU MapKETHHTa

10

[Moaroroska k
NPaKTUIECKOMY
3aHATHIO,
HalMCaHue OT3BIBa
(3c-ce) mo
BH/IEOMATEpHUany,
pa3Me-IeHHOMY
Ha
00pazoBaTeIbHOM
nopraie, pabora c
3JIEKTPOHHOMN
OuOINOTEKOM
(;1anb)

VYcTHbIi onpoc,
pabota Hax
KelcaMu 1

MPOOJIEeMHBIMHU

CH-TyalusIMU

[1K-4.1,
I1K-4.2

1.5 Tema: CermeHranus
pBIHKA, BBIOOp IIE-JIEBBIX
CETMCHTOB )5
TIO3UIIMOHUPOBAHNE
00-pa3oBaTeNbHBIX
OopraHu3ainui

4/21

10

[ToaroroBka k
NPaKTUYECKOMY
3aHSTHIO,
HallMCaHKe OT3bIBa
(3cce) mo
BUJICOMaTepHUaly,
pa3MeleHHoMY Ha
00pazoBaTeIbHOM
ropraie, pabora c
3JIEKTPOHHOMN
O1OINOTEKOM
(y1aHb)

TECTUPOBAHUC

IK-4.1,
IK-4.2

Wroro no pazneny

10

18/41

30

HUCCJICIOBAHUS B
00-pa3oBaTeNbHBIX YCIIYT.

2. Pasgen 2. MapkeTHHTOBBIC
chepe

2.1 Tema: IlnanupoBaHHe
MapKeTHHTa

4/21

15

[Moaroroska k
MIPaKTHYECKOMY
3aHATHIO,
HalMCaHue OT3bIBA
(acce) no
BUJIEOMATEpHUany,
pa3MeleHHOMY Ha
o0pa3oBaTeIbHOM
ropTaie, pabora ¢
JIEKTPOHHOM
O6ubinorexoit
(;1aHb)

VYcrHblii onpoc,
pabota Hax
KehcaMu 1

pOoOJIEeMHBIMU

CUTYaIUsIMH,

TECTUPOBAHUE,

3a4eT C OLICHKOMU

I1K-4.1,
T1K-4.2




IToaroroBka

MIPaKTHYECKOMY
3aHSTHIO,
HalvcaHue OT3bIBa N
VYcTHBIi ompoc,
(3cce) mo
2.2 Tema: MapkeTHHrOBas pabota Hax
. BUJIEOMaTepUay, . IK-4.1,
cpena  oOpasoBarenbHOU 1 421 15 KelicaMu u
pa3MeILEeHHOMY Ha T1K-4.2
OpTaHM3aIHU pOOJIEeMHBIMH
00pa3oBaTeIbHOM
CUTYaIHAMH
nopraie, pabora c
AIEKTPOHHOMN
OoubimoTexoi
(y1anp)
[Toaroroska k
MIPaKTHIECKOMY
3aHATHIO,
HalMCcaHue OT3bIBa
(3cce) mo YcrHBIi omnpoc,
2.3 Tema: MapkeTunr BHJICOMATEpUAIY, pabota Hax K-4.1
00pa3oBaTENbHBIX YCIYT U 1 2/21 |18,15| pasme-lieHHOMY KelicaMu U K- 4' 2’
[IEHOOOpa3oBaHUE Ha MPOOJIEMHBIMHU '
00pa3oBaTENbHOM CUTYaIHAMH
nopra’ie, pabora c
3JIEKTPOHHOMN
OnbIMoTEeKON
(;1anb)
INoaroroska k
NPaKTUYECKOMY
3aHSTHIO,
HaITMCaHUEC OT3bIBa ~
VYcTHblii onpoc,
2.4 Tema: XapakTepucTrKa (acce) mo
. pabota Hax
notpebureneit BHUJICOMATEepHAIYy, . [K-4.1,
1 221 20 KelicaMu 1
00pa3oBaTEeNbHBIX YCIYT U pa3MerieHHoMYy Ha TIK-4.2
MPOOIEMHBIMA
MPOJYKTOB 00pa3oBaTeILHOM
CU-TyallUsIMU
nopraie, padora ¢
3JIEKTPOHHOU
OoubnoTeKoi
(y1anp)
HWroro no pazaeny 5 12/81 | 68,15
Hroro 3a cemectp 15 30/121 | 98,15 3a4ET
Uroro no aucnumiuze 15 30/121 | 98,15 3a4eT




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

1. TpaguunoHHble 00pa3oBaTEIbHbIE TEXHOJIOTHH, @ MMEHHO MH()OpPMaMOHHAs JEeK-LUs
110 TEMATHKE Pa3/ieoB (JISKIUU pa3MelieHbl Ha 00pa30BaTeIbHOM MOPTAe).

[IpakTryeckue 3aHATUS, TEMBI IPAKTUYECKUX 3aHATUI pa3MelleHbl Ha 00pa30BaTeIbHOM
ropraie.

2. VlHTepakTUBHBIE TEXHOJIOTUU — OpraHu3alus o0pa30BaTEeNbHOIO Mpolecca, KOTopas
IIPEATOJIAracT akTUBHOE U HEJIMHEWHOE B3aUMOJICHCTBUE BCEX YYaCTHUKOB, JOCTHKEHHUE HA ITOU
OCHOBE JIMYHOCTHO 3HAYUMOIO JUIsi HHUX o00Opa3oBaTelabHOro pesyiabTata. Hapsay co
CHE-IIMATM3UPOBAHHBIMU  TEXHOJIOTUSMM  TaKOro  pojJa  IPUHLUII  HMHTEPAKTUBHOCTHU
IPOCIEXHUBAaETCsI B OOJBIIMHCTBE  COBPEMEHHBIX  00pa30BaTENIbHBIX  TEXHOJOTHIL.
WHTEepakTUBHOCTH MOJPAa3yMEBACT CyObEKT-CyObEKTHBIE OTHOIICHUS B X0Ji¢ 00pa30BaTeIbHOTO
npoliecca U, Kak cieJcTBre, (OpMUPOBaHUE CaMOPA3BUBAIOILEHCS WH(POPMALIMOHHO-PECYPCHOM
Cpensbl.

CemuHap-nuckyccusi 1o MNpoOJIEMHOM CHUTyallMM, HpPEJCTAaBICHHOM B 3aJaHuUU K
IIPAKTUYECKOMY 3aHATHUIO, pa3MELLIEHHOMY Ha 00pa30BaTeIbHOM MOpTAJIE.

CemuHap — «KpYIVIBIM CTON» paccMaTpuBarOTCs M OOCYXKIAIOTCS CHELHaIbHO
MOJAMOTOBJIEHHBIE JJOKJIAJIbl, COOOIIEHUSI YACTU CTYAEHTOB, 33JIal0TCSl BOIIPOCHI IO IPOOIEeMaTHKE.

3. TexHonoruu MpOEKTHOro OO0y4YeHUs — OpraHM3alus oOpa30BaTENILHOIO Ipolecca B
COOTBETCTBUHU C aJTOPUTMOM IIO3TAIHOTO pELIEHUs MPOOJIEMHON 3aJadd WIM BBIIOJHEHUS
yuebHoro 3aaanus. [IpoekT npeanonaraeT COBMECTHYIO y4e€OHO-I103HABATEIbHYIO JESTEIbHOCTD
IpYNIbl CTY/IEHTOB, HAIIPABJIEHHYIO Ha BbIPAaOOTKY KOHILIEILIMHU, YCTAHOBJIEHUE LieJiel U 3ajad,
(GOpMyYIUPOBKY OXXKHUIAEMBIX pE3yJbTaTOB, OINpPEJeNeHHE NPUHIMIIOB U METOAMK pELICHUs
[I0-CTaBJICHHBIX 3aJla4, IUIAHUPOBaHME Xoja paOOThl, MOUCK MJOCTYIHBIX U ONTHUMAaJIbHBIX
pecypcoB, MO3TANHYIO pealu3aliio IulaHa pPabOThl, MPE3EHTAlMIO Pe3yJbTaToB pabOThl, UX
OCMBICIIEHUE U PEDIIECKCHIO.

OCHOBHBIE TUIIBI IPOEKTOB:

HccnenoBatenbckuii NpoeKT — CTPyKTypa MpUOMMKEHa K ¢opMaTy HaydHOIO
UCCIIEIOBa-HUS ([I0KA3aTeNbCTBO AKTYaJIbHOCTH TEMBl, ONpPEIEICHHE HaydyHOH mpoOsieMbl,
npeaMmera U 00b-eKTa HCCleOoBaHMs, Lieled M 3aaad, METOAOB, MCTOUHUKOB, BBIIBMIKEHHE
TUIO0TE3bl, 000011IEHUE PE3YIBTATOB, BBIBO/IbI, 0003HAUYEHUE HOBBIX ITPOOIIEM).

4. IHpopMarimoHHO-KOMMYHHUKAI[MOHHBIE 00pa30BaTeIbHbIE TEXHOJIO-TUU ITPAKTHYECKOE
3aHsATHE B (opme mpe3eHTauun — «llepcnekTuBbl pazBuTHs MapkeTuHra B Poccum ¢ yuetom
17100aIbHBIX SKOHOMHUYECKUX U MOJTUTUYECKUX U3MEHEHHID.

6 YueOHO-MeTOqHUECKOE 00eciedeH e CAMOCTOSITeJIbHOW PadoThl 00yYaOIIMXCS
[Ipencrasneno B mpuioxxkenuu 1.

7 OuneHoYHbIe cpeICTBA A5 POBeJeHUsI IPOMEKYTOYHOH aTTecTaluu
[IpencraBneHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOe H HH(POPMAIMOHHOE 00ecnedeHrue TUCIUIITHHBI (MOTYJIs1)

a) OcHoBHas TUTEpaTYypa:

1. Ky3nenosa, H. B. MeHemkMeHT 1 MapKeTHHT : yaeOHoe mocodue. U. 1. MenemkmenT /
H. B. Ky3neroBa ; MI'TVY. - Marauroropck : MI'TVY, 2017. - 1 snektpoH. onrt. quck (CD-ROM). -
3ari. c TUTYIL JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2786.pdf&show=dcatalogues/1/1132
941/2786.pdf&view=true  (mata oOpamenus: 04.10.2019). - Makpoodsekt. - Tekcr
ANIEKTPOHHBIN. - CBeaeHus noctynHsl Takke Ha CD-ROM.

2. Jlumapes, I1. B. Mapkerunr : yueonoe nocobue / I1. B. Jlumapes, 0. A. Jlumapesa ;
MI'TY. - Marautoropck : MI'TVY, 2017. - 1 snextpoH. ont. nuck (CD-ROM). -



https://magtu.informsystema.ru/uploader/fileUpload?name=2786.pdf&show=dcatalogues/1/1132941/2786.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2786.pdf&show=dcatalogues/1/1132941/2786.pdf&view=true

3arn. c TUTYJL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3160.pdf&show=dcatalogues/1/1136
497/3160.pdf&view=true  (mara oOpamenus: 04.10.2019). - MakpooObekt. - Tekcr
3JIEKTPOHHBIN. - CBenenust qoctynHbl Takke Ha CD-ROM.JI

3. CropoxeBa, E. B. UuTepHer-mMapkeTHHr M pekiama : ydeOHoe mocodue / E. B.
CropoxeBa, A. H. CtapkoB ; MI'TY. - Maraurtoropck : MI'TY, 2017. - 1 snekTpoH. ONT. TUCK
(CD-ROM). - 3aru. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3245.pdf&show=dcatalogues/1/1137
014/3245.pdf&view=true  (mara oOpamenus: 04.10.2019). - Makpoodbekt. - Tekcr
3JIEKTPOHHBIN. - CBeneHus noctyiHbl Takke Ha CD-ROM.

0) lonoJiHMTEILHASA JIATEpaTypa:

1. 3aBoiickas, . B. OcHOBHbIC KaTeropuu MapKeTHHra . ydeOHoe mocodbue / M. B.
3aBotickas, F0. A. Jlumapesa ; MI'TY. - Maruutoropck : MI'TY, 2016. - 1 s5nekTpoH. ONT. TUCK
(CD-ROM). - 3ari. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2388.pdf&show=dcatalogues/1/1130
076/2388.pdf&view=true  (mara oOpamenus: 04.10.2019). - MakpoooObekr. - Tekcr
ANEKTPOHHBIN. - CBefienus AocTynHbI Takxke Ha CD-ROM.

2. Tommaa, W. A. CouuoIOTHYECKOEC COMPOBOXKICHUE  OPraHH3AI[MOHHBIX
B3aUMOJICHCTBUI M MapKETHHIOBBIX KOMMyHHKanuii : monorpadus / U. A. TiommmHa, C. IL
Pacniyruna ; MI'TY. - Marautoropck : MI'TVY, 2016. - 1 sanektpoH. onT. nuck (CD-ROM). - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2715.pdf&show=dcatalogues/1/1131
997/2715.pdf&view=true  (mara ooOpamenus: 04.10.2019). - MakpooObekr. - Tekct
3IEKTPOHHBIN. - FIMeeTcs meyaTHbIN aHaJIor.

3. bapmuna, A. C. Ynpasienue mapketurroM : npaktukym / A. C. bapmuna ; MI'TV. -
Marnurtoropck : MI'TVY, 2015. - 1 snektpon. ont. auck (CD-ROM). - 3ari. ¢ Turys. skpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/1123
476/1283.pdf&view=true  (mara oOpamenus: 04.10.2019). - MakpoooObekr. - Tekcr
AIIEKTPOHHBIN. - CBefeHus noctynHel Takke Ha CD-ROM.

B) MeToauyeckue ykazaHus:

JL.H.CannuxoBa, H.M.JIemmna IIpomexxyrouHass arrectanus: CUCTEMa MOHHUTOpPHHIA
KayecTBa 00pa30BaTENbHON AESITETbHOCTH OOYYaroIIMXCS: METOJWYECKHE PEKOMEHJAIUH Jis
oOyyaromuxcst — Marnutoropck: W3n-Bo  MarHMToropck. roc. TEXH. YHUBEpCUTETa
um.I".'.Hocosa, 2019. -18 c. (25 mit. B 6ubanoreke MI'TY).

r) [Iporpammuoe obecneuenue u UHTepuer-pecypcebi:

IIporpammHoe o0ecnieuenune

Haumenosanue [10 Ne orosopa Cpox peicTBus
JUTICH3UU
MS Windows 7 11-1227-18 o1 08.10.2018 11.10.2021
Professional(nms kitaccoB)
MS Office 2007 Professional |Ne 135 ot 17.09.2007 6eccpouHo
FAR Manager CBOOOJTHO PaCTIPOCTPAHIIEMOE 0eccpovHO
T7Zip cBoOoHO pacrpoctpansemoe [10 OECCPOYHO



https://magtu.informsystema.ru/uploader/fileUpload?name=3160.pdf&show=dcatalogues/1/1136497/3160.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3160.pdf&show=dcatalogues/1/1136497/3160.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3245.pdf&show=dcatalogues/1/1137014/3245.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3245.pdf&show=dcatalogues/1/1137014/3245.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2388.pdf&show=dcatalogues/1/1130076/2388.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2388.pdf&show=dcatalogues/1/1130076/2388.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2715.pdf&show=dcatalogues/1/1131997/2715.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2715.pdf&show=dcatalogues/1/1131997/2715.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/1123476/1283.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/1123476/1283.pdf&view=true

IIpodeccnonanbHble 0a3bl JaHHBIX M MH(GOPMAIMOHHBIE CIPABOYHbIE CHCTEMbI
HasBanue xypca CchlaKa

HammmonansHas
WH(OPMAIIMOHHO-aHAIUTUYECKAs] CUCTEMA —
Poccuiickuili ”HAEKC HAYyYHOTO IIUTUPOBAHUS
(PUHLY) URL:

DnexkTponHas 0a3za mepuoguueckux u3mganuii[https://dlib.eastview.com/
East View Information Services, OOO «1BUC»

https://elibrary.ru/project_risc.asp

[Touckosas cucrema Axagemus Google (Google

Scholar) URL https://scholar.google.ru/

Wndpopmannonnass cucremMa - EnnHoe OKHO

noctyna Kk uHpopMmaimonHeiM pecypcam URL http:/Awindow.edu.ru/

Poccuiickas  T'ocynapcrsenHas  GOMMOTEKA. |y . rsl.ru/ru/4readers/catalogues/

Karanoru

JJIEKTPOHHbIE pecypeel oubmmotekn MITY mm. http://magtu.ru:8085/marcweb2/Default.asp
I".'". HocoBa

YHI/IBepCI/ITeTCKa}I I/IH(I)OpMaI_II/IOHHaSI CHUCTCMa . . .

POCCIIS https://uisrussia.msu.ru

MesxnyHapoaHas HAyKOMETpHYECKast http://webofscience.com

pedepaTuBHas M IOTHOTEKCTOBAasi 0a3a JaHHBIX
Hay4HbIX u3ganuil «Web of science»

MexyHapoHast pedepaTuBHas u|http://scopus.com

MOJIHOTEKCTOBasE CHpaBOYHasi 0a3a JIaHHBIX

Hay4YHBIX U3JaHUH «Scopusy

MexyHaponHas 6a3a MIOJIHOTEKCTOBBIX

KypHaIoB Springer Journals

MexayHapoaHas 6a3a crpaBOYHbIX u3nanui o |http://www.springer.com/references

BCeM oTpaciisaM 3HaHui SpringerReference
9 MaTtepuaJbHO-TEXHHYECKOE o0ecTeyeHne TUCIUTIHHBI (MOILYJIs1)

http://link.springer.com/

MartepuanbHO-TeXHUYECKOE 00ecrieueHre TUCIUTUTHHBI BKITFOYAET:

1. VYueOuble ayauTopuu [UIsl TPOBEACHUS 3aHATHH JIeKIMOHHOro TuUma - Jlocka,
MYJIETUMEIMIHBIE CPEJICTBA XPAHCHHSI, TIEpEaud U TPEICTABICHUS HHPOPMAIIHH.

2. Y4eOHble ayOUTOPUH M TPOBEACHUS MPAKTHUECKUX 3aHATUH, TPYMIOBBIX U
WHIUBUTYAIbHBIX KOHCYJIbTAIlUN, TEKYIIETO KOHTPOJISI U TPOMEKYTOUHOM aTTecTaruu - Jlocka,
MYyJIBTUMEIUMHBIN TPOEKTOP, IKPaH.

3. TlomemeHuss s CaMOCTOSITENIBHOH paboTel oOydJarommxcs - [lepcoHanbHBIC
kommbioTepsl ¢ makerom MS Office, Beixomom B MHTEpHET M ¢ JOCTYIIOM B DJIEKTPOHHYIO
nH(pOPMaAITMOHHO-00Pa30BATENBHYIO CPEAY YHUBEPCHUTETA

4. Tlomemenue [UIsi XpaHEHHs] M MPOPUIAKTHUECKOTO OOCTYKHBAaHUS Y4eOHOTO
obopynoBanus - Illkadel a1s XpaHeHUS Yy4eOHO-METOIUYECKON TOKYMEHTAIMH, Y4eOHOTO
00opymoBaHus 1 y4eOHO-HATIISITHBIX TIOCOOUH.

[To mucuurmumbe «MapkeTHHT B 00pa3oBaHMM» MPEAYCMOTpEHa ayAuTOpHas u
BHEAYJIUTOpHAs CaMOCTOsITeNbHAsE paboTta oOydaronuxcs. CaMoCTosITeNIbHasT paboTa CTYJEHTOB
nmpeamnojgaracT BbIITOJHCHUC ITPOTrpaMMBbI CaMOCTOSITCIILHOU pHGOTBI, CaMOCTOATCIIBHOC U3YUCHUC
TEM W 33JJaHU TI0 JUCITUTLINHE.

AymuTopHas caMOCTOsTeNIbHAs paboTa CTYJSHTOB IMPEAIONIaraeT OOCYXKIEHHE TeM HU
3aJJaHUH TI0 TUIAHY 3aHATHS HA MPAKTHYECKUX 3aHSATHIX.

Tema 1.1. CymHOCTb U cO/iep:KaHue MAPKETHHIa B 00pa30BaHUHU



1. IlpeAnocsuIKy CTaHOBJICHUS MapKETUHTa B 00pa30BaHUU
2. Draribl CTaHOBJICHUS MAapKETHUHTa KaK HAYKH

3.IToaxomapl K ONpeAeTICHUIO MapKETUHTa B 00pa30BaHUH
4.Bubl MapKeTHHTa B 00pa30BaHUA

Ilepeuenv pexomendyemoil aumepamypol:

1. Kum C.A. Mapkerunr [OnektpoHHbI pecypc]: yueonuk / C.A. Kum. — M.:
Hamkos u K, 2010. —260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/

2. Mopo3zos }0.B. OcHoBBI MapkeTHHTa [ DJIEKTPOHHBIN pecypc]: yueOHoe nmocodue /
I0.B. MopozoB. — M. JHamxkoB u K, 2011. - 148  c. ISBN
978-5-394-01181-8http://e.lanbook.com/view/book/5627/pagel/

3. Uyiikua A.M. HccnenoBanusi COBpEMEHHOTO MapKeTHHTa: Bexu myTH / A.M.

Yyiikun // Bectauk banrtuiickoro denepaapaoro ynuBepcuretra um. WM. Kanta http://
e.lanbook.com

Tema 1.2.0cHOBHbIE IOHATHS MapPKeTHHIa. Buabl MapKkeTHHIa

1. B3anMocBsA3p MapKETHHra U pEMapKETHHTIA.

2. Knaccugukarus BUIOB MapKeTHHTa (XapaKTEPUCTUKA KaXIOTO BU/IA).

3. Ha3nauenue u npo0ieMbl MapKeTHHIa [yl 00pa30BaTeNIbHbIX OpraHU3alui.

4. MapkeTnHr-MuKc.

S. Kak BbI cuntaere, He0OXOMM MapKETHHT B chepe 00pazoBaTeabHbIX yCiIyr. OTBET
apryMEHTUPYNTE.

6. [ToaroroBere noKnan Ha TeMy «MapkeTHMHI B 0OOpa3OBaHMM: Li€jb, 3aJauu,
¢yuknun. IlpakThueckoe mpUMEHEHHME Ha MpUMEpPe COBPEMEHHOH 00pa3oBaTeNbHOM
OpraHU3aLn».

Ilepeuens pexomernOyemor 1umepamypul:

1. l'onun A.M. Mapketunr|[DnekTpoHHbIi pecypc]: yuebHuk / A.M. I'ogun — M.:
Hamkos u K, 2009. — 672 ¢. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

2. Kum C.A. Mapketunr [OnektpoHHbI pecypc]: yueOnuk / C.A. Kum. — M.:
Hamkos u K, 2010. — 260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/

3. Mopo3zos HO.B. OcHoBbI MapkeTHHTa [ DNEKTPOHHBIN pecypc]: yueOHoe mocodue /
I0.B. MopozoB. — M. HNamxkoB wu K, 2011. - 148  c. ISBN
978-5-394-01181-8http://e.lanbook.com/view/book/5627/pagel/

Tema 1.3.CymHocTb nNoHsATHSI 00pa30BaTeIbHAS yCJIyra

1. [Toxxomp! K ONpeeNICHHIO TOHTHST 00pa3oBaTeNbHAs YCIyTa.

2. [TonsiTne TOCynmapcTBeHHas yciayra B cdepe o0OpazoBaHHs, COTIACHO
®denepaibHOMY 3aK0HY «O0 oOpazoanmu B POy» ot 29.12.2012 N 273-03.

3. Kputepun omeHKM KadecTBa TMPEAOCTABICHUS OOpa30BaTENbHON YyCIYTH B
KOMMCPYECKUX U HEKOMMECPUYCCKUX 06pa3OBaTeJ'H)HI)IX OopraHu3aluiax.

4. [TonroroBeTe  mokmang Ha TeMy «[IpoGmeMbl  TOBBIIIEHHS ~ KadecTBa

00pa3oBaTeNbHbIX YCIYT B JOHIKOJBHBIX 00pa3oBaTelbHBIX opraHuzauusax. [Ipennoxure mytu
pELICHHS CII0KUBIINXCS TIPOOITEM.

Ilepeuens pexomeHOyemMol 1umepamypul:

4. lomun A.M. Mapketunr| DnekTpoHHbIil pecypc]: yuebnuk / A.M. T'ogun — M.:
Jamko u K, 2009. — 672 ¢. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

S. Kum C.A. Mapketunr [OnektpoHHb pecypc]: yueOnuk / C.A. Kum. — M.:
Jamkos u K, 2010. — 260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/



6. Mopo3oB HO.B. OcHoBBI MapkeTHHTa [ DIEKTPOHHBIN pecypc]: yueOHoe mocodue /
I0.B. MopozoB. —  M.: JNamkoB wuw K, 2011. - 148 c. ISBN
978-5-394-01181-8http://e.lanbook.com/view/book/5627/pagel/

Tema 1.4.0cHOBHBIC IPUHIUIIBI, METOAbI M (PYHKIMM MAPKETHHIa

1. [Tonsstue npuHnun mapkeruHra. OCHOBHBIE NPUHLUIBL NPUHLUI B3aUMHOU
YIOBJIETBOPEHHOCTH, HALIEJIEHHOCTh Ha $ICHO BBIPAKEHHBIH KOMMEpPUYECKUN pe3yibTar,
KOMIUIEKCHBIN IIOIXO0J K JOCTHKEHHUIO ITOCTABJICHHBIX LIEJIEH U IPYyTHE.

2. OyHKIMY MapKETUHTA: aHAJTUTUYECKas, TPOU3BOJCTBEHHAs, COBITOBAs U (PYHKIHS
yIpaBJIEHUS] U KOHTPOJIA (pacKkpoiiTe copeprkaHue Kax ol GyHKLINU U IPUBEIUTE IPUMEPBI).

3. PackpoiiTe QpyHKIIME MapKeTHHTa HA PUMEpe 00pa30BaTENbHON OpraHu3aluy.

4, Merton mapkeTuHra — onpezeneHue nouatus. Ilogxoasl Kk onpeneneHuo MeToaa

MapKeTUHIa: MAapKeTHUHI, OPHUEHTHPOBAHHBIM Ha TOBAp WM  YCIYry; MAapKETHUHI,
OpPUEHTUPOBAHHBIN HA OTPEOUTEIS.

5. [TonroroBeTe nmoKkiaxm Ha TeMy: «OpHEHTUPOBAHBI JIM  COBPEMEHHBIC
oOpa3oBaTenbHble  OpraHu3auuu (Ha  [OpuUMepe  KakoW-nmubo) Ha  yJOBIETBOPEHHUE
NOTPEOUTENTHCKOTO CIIPOca U Ha KOMMepUeckuil pe3yabpTaT. Kakue HanpaBieHus: B 00pa30BaHUU
MOJIb3YIOTCS HAUOOJIBIIUM CIIPOCOM?»

Ilepeuens pexomeHOyemoll 1Umepamypbi:

1. logua A.M. Mapketunr[DnekTpoHHsIil pecype]: yueOnuk / A.M. I'ogun — M.:
Hamkos u K, 2009. — 672 ¢. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/
2. Kum C.A. Mapketunr [OnektpoHHbI pecypc]: yueOnuk / C.A. Kum. — M.:
Hamkos u K, 2010. — 260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/

Tema 1.5. CermeHTaMs1 PHIHKA, BHIOOP LieJIeBbIX CETMEHTOB M NMO3MIHOHMPOBAHHE
o0pa3oBaTe/IbHBIX OPraHU3aANN

1. [TonsiTve cerMeHTanus pblHKA U O3UIIMOHUPOBAaHUE 00Pa30BaATEIbHBIX YCIIYT.

2. [Tporecc cerMeHTanuu peIHKa 00pa30BaTENbHBIX YCIYT: ONpeAeTIeHUE KPUTEPUEB
CEerMEHTAllU pBIHKA, COCTaBJeHHE NPO(UisS MOKYyNareas oOpa3oBaTENbHBIX YCIYr TOrO WU
WHOTO CETMEHTA; BHIOOP IENIEBBIX PHIHKOB.

3. [To3unmonnpoBanue oOpa3oBaTEIbHON yCIyru: TOBapHasi, LIEHOBAsl, CEPBUCHAS U
peKJIaMHast MOJIUTHKA.
4, Brigenure npenMyIiecTBa U TPYIHOCTH MCIOJIB30BAHUS PA3TMYHBIX MMOIXO0B K

CerMEHTAllMU pbIHKa O0pa3oBaTeJIbHBIX YCIYr (MaccoBasi CETrMEHTalus, MHOXXECTBEHHAs
CErMCHTAaNus, MPOAYKTOBAsA CCIMCHTAUA, pIHOYHASA CCTMCHTALlUA, TOHKAas CeFMeHTaHI/IH).

5. [ToaroToBbTe MOKIAA PYKOBOAMTENS 0Opa3oBaTeNbHON OpraHu3alud Ha TeMy
«enecoobpa3HOCTh CETMEHTHUPOBAHUS PbIHKA 00Pa30BaTEIbHBIX YCIYI.

llepeuenv pexomenoyemoti tumepamypbol:

1. logun A.M. Mapketunr|[DnekTpoHHbIil pecype]: yueOHuk / A.M. I'ogun — M.:
Hamkos u K, 2009. — 672 c. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/
2. Kum C.A. Mapketunr [OnextpoHHbId pecypc]: yueOHuk / C.A. Kum. — M.:
Jamkos u K, 2010. — 260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/
3. Komunna H.O. Mapkeruar oOpazoBarensHbix yenyr / H.O. Komumna //
Wurerpanus oopazoBanms. — 2013. — Ne 4. — C. 48-51. http://e.lanbook.com/view/journal/87432/

Tema 2.1. [lnannpoBanue MapKeTHHIa
1. OO0111e KOHIENIUY IITAHUPOBAHUSI MAPKETHHTA.
2. CrpykTypa IjaHa MapKeTUHTa U [10CIIE10BaTEIbHOCTb €r0 pa3paboTKH.



3. PazpaboTka  mporpaMmm B 00JacTM  MapKETHHTOBOM  JIEATEIILHOCTH
00pa3oBaTeNbHON OpraHU3alHH.

4. Opranu3zanys IIaHUPOBAHUSI MAPKETUHTA.
5. SWOT-ananu3 npu miaHipoBaHUU MapKETHHTA.
6. OcymectBute SWOT-ananmu3 oOpa3oBarenbHON opraHuzaiuu. Paspabotaiite

MapKETHUHTOBYIO CTPATETHUIO.
Ilepeuenv pexomendyemoil aumepamypol:

1. AxcenoBa T.H. OGpa3oBarenbHbIil MApKETHHT: OCOOCHHOCTH U POJIb B Pa3BUTHU
oOpa3zoBarenbHbIX yupexaceanii / T.H. AxceHnoa // BectHuk kanmbiiikoro yauepcutera. — 2012.
— Ne 3. — C. 92-96.http://e.lanbook.com/view/journal/109789/

2. Fomua A.M. Mapketusr [DneKTpoHHbIH pecypc]: yaeonuk / A.M. N'ogua — M.:
Hamkos u K, 2009. — 672 ¢. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

Tema 2.2. MapkeTHHIoBasi cpejia 00pa3oBaTebHO

1. [TonsiTue Mukpocpena 00pazoBaTeIbHON OpraHU3aliH.

2. OcHOBHBIE 2JIEMEHTBI MUKpPOCPEAbl 00pa30BaTEIbHON OpraHu3aluu.

3. [TonsiTe Makpocpena 06pa3oBaTEIbHOM OPraHU3aIUH.

4. OcHOBHBIE COCTABJISIONINE MaKpOCpeIbl 00pa30oBaTeNbHOIN OpraHu3aluu.

S. OcymiecTBUTE aHaIU3 MakKpoO W MHUKPOCPEIbl 00pa30BaTEeIbHOW OpraHU3allvu.

Kakoe BinsHHME OHHM OKa3bIBAlOT Ha >KU3HECIIOCOOHOCTb OOpa3oBaTeNbHON OpraHU3alMH.
IIpuBenuTe NpUMEpSI.

Ilepeuenv pexomenoyemori iumepamypboi:

1. AxcenoBa T.H. ObpazoBaTenbHbIi MApKETUHT: OCOOEHHOCTH U POJIb B Pa3BUTHH
oOpa3oBatenbHbIX yupexaeHuit / T.H. AkcenoBa // BecTHuk kanmbIlkoro yHusepcutera. — 2012.
— Ne 3. — C. 92-96.http://e.lanbook.com/view/journal/109789/

2. l'omun A.M. MapkeTusr [DneKTpoHHbIH pecypc]: yueoHuk / A.M. I'ogun — M.:
Hamkos u K, 2009. — 672 ¢. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

Tema 2.3. MapkeTHHI 00pa30BaTeJbHBIX YCJIYI H IEHOOOpa3oBaHue

1. Onpenenure colepkaHUM TMOHSATUM, MCIOJIB3YEMBIX JJIs ONUCAHUS Ipoliecca
yIpaBJIEHUS] MapKETHMHIOM: MAapKeTHHroBas HWHQOpMalUsi, MapKETHMHIOBOE HCCIIEJ0BaHHE,
MAapKCTHHTOBad Cp€aa;, CErMCHTalMs, [ICHA, CPCACTBA IPOJABUKCHUA YCIYT Ha PBIHKE.

2. YuuteiBas 0cOOEHHOCTH MapKeTHHTa yCIIyT, pa3padoTaiire:

-BapUaHThI peKIaMbl 00pa30BaTEIbHBIX YCIYT;

-CpeJICTBa MPeIOTBPAILEHHS] CHUKEHHUS KauecTBa 00pa30BaTeIbHbIX YCIIYT;

-M€pBl, pelaroie npooaeMy HECOXPAHIEMOCTH YCIyTH (HanpuMep, MPOIYCK 3aHATHUSA).

3. Onpenenute 0COOEHHOCTH pPHIHKA 00pa3oBaTEeNbHBIX YCIYr I. MarHuToropcka:
YTO MPEACTaBIECHO, KaKue JeTCKHe yueOHbIe 3aBEICHUS OKa3bIBAlOT 00pa30BATEIbHbIE YCIYTH.
4. [ToaroToBbTe BBICTYIUIEHHE Ha TeMy «MapkeTHHr B cepe 00pa3oBaTeNbHBIX

YCIIYT: MPOOJIEMBI, COCTOSIHUE, IEPCIIEKTUBBI Pa3BUTHS.
Ilepeuenv pexomenoyemoti iumepamypuol:

1. logua A.M. Mapxketunr|[DnekTpoHHbIl pecypc]: yueonuk / A.M. I'ogun — M.:
Jamkos u K, 2009. — 672 ¢. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/

2. Kum C.A. Mapkerunr [OnektpoHHBIN pecypc]: yueonuk / C.A. Kum. — M.:
JlamkoB u K, 2010. — 260 c. ISBN 978-5-394-00727-948-51.
http://e.lanbook.com/view/book/943/pagel/



3. [Memsatuxuaa JLFO. Crparernueckas W MapKETHHTOBass KOMIICTCHIIHS
OTPAacCJIEBOTO By3a B IIEJIEBBIX CETMEHTaX phIHKA http://e.lanbook.com/view/journal/93294/pagel/

Tema 2.4. XapakTepucTtuka norpeounresieii 00pa3oBaTejibHbIX YCJIYT U IPOAYKTOB

1. [Toxxo/bl K ONIPEICIICHUIO TIOHATHUS «IIOBEJICHUE MOTpeOuTeNss». M3yuute paboTy
J.0. Dukena «lloBenenne nmorpeduTeneiiy.
2. Beigenure  QakTophl, OKa3bIBAIONIME BIUSHUE HA TMPUHATHE PEIICHUS

norpebureneii o BeIOOpe 00Opa30BATENbHOM  YCIYrH, pacKpolTe Kaxabld  QakTop
(3KOHOMHMYECKUH, COLIUANbHBIN, ICUXOJIOTUYECKUN U JPYTHE).
3. TapkeTHHT Kak CpeICTBO MPOABIKEHUS 00pa30BaTENbHOM YCIyTH.

Ilepeuenv pexomendyemoil aumepamypol:

1. logua A.M. Mapketunr[DnekTpoHHbIil pecype]: yueOnuk / A.M. IN'ogun — M.:
Hamkos u K, 2009. — 672 ¢. ISBN 978-5-394-00396-7http://e.lanbook.com/view/book/924/pagel/
2. Kum C.A. Mapketunr [OnextpoHHbld pecypc]: yuebHuk / C.A. Kum. — M.:
HamkoB u K, 2010. —260 c. ISBN 978-5-394-00727-9http://e.lanbook.com/view/book/943/pagel/
3. Komunna H.O. Mapketunr oo6pasoparenbhbix yeayr / H.O. Komuuna //
Wurerpanus oopazoBanus. — 2013. — Ne 4. — C. 48-51. http://e.lanbook.com/view/journal/87432/

Kon Nupukarop qocTrxKeHus O11eHOYHbIE CPEJICTBA
WHJIUKATOpa [KOMIIETCHIIUU

[1K-4 CriocobeH K opraHu3aiyy 1 MPOBEJCHUI0 HCCIICIOBAHUN PBIHKA YCIYT B 00pa30BaHUU

IK-4.1 Opranusyet u npoBoguT  |[[lepeyeHb TeOPeTHYECKUX BOMPOCOB K 3a4eTy:
M3y4YEHUE PbIHKA yCIyT
JOMOJHUTEIBHOTO 1.MapkeTuHr B 00pa3oBaHUU KakK ydueOHas
00pa3oBaHus TUCITUTIITAHA.

JIeTEH B CUCTEME

2.CyIIHOCTD U CO/Iep)KaHNEe MAapKETUHTa B
JIOLIKOJIBHOTO 00pa30BaHUs

TOIIIKOJIEHOM 00pa30BaHMH.

3.0OcHOBHBIEC KOHIENIIMN MapKETUHTA U IPUHIIUI UX
KacCU(UKALINU.

4.CTpyKTypa MapKEeTHHTa.
S.IIpuHIKIIBI MApKETHHTA.

6.OYHKIMU MapKeTHHTa (PaCKPBITh KaXKIyIO
(byHKIIHIO).

7.MeToabpl MApKETUHTA.

8.Buabl MmapkeTuHra.

9.MapKeTHHT, peMapKEeTUHT, MapKETUHT -MHKC.
10.KoMMyHHKaLHsI B MAPKETHUHTE.
11.Mudopmaniust B MapKETHHTE.

12.MapKkeTHUHTOBBIE€ UCCIIEIOBAHUS: ONPEICICHUE
[MOHSATHS U TIPOIIEAypa MPOBEIACHUS.




Kon
UHMKATOpa

Nuaukatop qocTHxReHUst
KOMIIETEHI[UHA

OneHOYHBIE CPECTBA

13.Mertosl c6opa uHGOPMALINH, TIPUMEHSIEMBIC B
MapKETUHTOBBIX MCCIIEJOBAHUSX.

14. [InanupoBaHue B MapKETHHTE.
TecTroBBIC 3aJaHNA:

Tect: UHCTpyKLMs: BBIOEpUTE OJUH NPABUIbHBIN
BApUAHT OTBETA.

Bananue 1. BeyienuTe cymHOCTh KOHLIEIIUN
MapKETHHTa U3 TPEATIOKEHHBIX BApPHAHTOB:

1) OpHUEHTAIIMH Ha HYXIbl U TpeOOBaHUS
[IPON3BO/ICTBA;
2) OpHUEHTAIMK Ha TpeOOBaHMsI phIHKA C LENIbIO

[IOJIYUCHU HpI/I6BIJ'II/I 3a CHCT YAOBJICTBOPCHUA
HOTpe6HOCTeI71 MMOKYIIAaTECJIsA;

3) OpPHEHTAINH Ha YKa3aHUs TOCYAapCTBA;
4) 3¢ (HEeKTHBHOCTH TIPOU3BOICTBA U OOpaIeHUSI.

Bamanue 2. YKaXuTe BUJ MapKETHHIa, pEaln3yeMblil
[TpY HETaTUBHOM COCTOSIHUU CIIPOCA:

1) MOIEPKUBAIOIINIA;

2) pa3sBUBAIOIINN;

3) KOHBEPCHOHHBIN;

4) IIPaBUJILHOTO OTBETA HET.

3ananue 3. Kakoil U3 NepeynciIeHHbIX TPUHIUIIOB HE
OTHOCHUTCS] K MAPKETHUHTY:

1) OKa3aHHUe yCJIyT, HE3aBUCHMO OT
[OTPEOUTENHCKOTO CIpPOcCa;

2) yIIOBJIETBOPEHHE NMOTPEOHOCTEN KIMEHTOB;

3) obecrnieueHrne KOHKYPEHTOCTIOCOOHOCTH Ha
PBIHKE 00pa30BaTeIbHBIX YCIIYT;

4) CO3/1aHHE U NOJACpKAHHE MTOJIOKUTEIBHOTO
MUIKa 00pa30BaTeIbHON OpraHu3aluy.

3aganue 4. YKaXUTE CUTyallMIO Ha PhIHKE, KOT1a
HacTymaeT peMapKETHHT




Kon
UHMKATOpa

Nuaukatop qocTHxReHUst
KOMIIETEHI[UHA

OneHOYHBIE CPECTBA

1) OTCYTCTBHE CIIPOCa;

2) CHIDKCHHE CITPOCa;

3) HETaTUBHBIN CIIPOC;

4) UppanroHaIbHBIN CIIPOC.

Bananue 5. Beibepure U3 npeasiokeHHbIX CUTYalUi Ha
PBIHKE, KOT/Ia TIOKYIaTeNb ONPEEIsIeT, 4TO eMy
[OKYTIaTh:

1) 0OJIBIIIOE KOJIMYECTBO OTPEOUTENCH;

2) NPEBBIIICHUE CIPOCca Hal PEITIOKEHHEM;
3) NPEBBIIICHUE IPEJIOKEHHUS HaJl CIIPOCOM;
4) BCE OTBETHI BEPHBI.

Baganue 6. Beioepure 0CHOBOMOMOXKHHIKA
MapKETHUHTA:

1) Anbdpen Heromasn;
2) Kueiiton Kpucrencen;
3) @®unun Kotep;

4) I'enpu Dop.

3ananue 7. Beibepure moyioxkeHue, onpeaensionee
[IPSAMOM MAapKETHUHT - 3TO:

1) YCTHOE MpeCTaBIIEHNE TOBapa B X0/1e Oeceibl
C OJTHUM TTOKYTIaTeJIeM;

2) YCTHOE TIpEICTaBICHUE TOBapa B X0/1€ Oece b
C TPYNION MMOKYIaTeNe;

3) Mpo/ia’ka TOBAPOB C MOMOIIbIO MOYTHI,
renedoHa, TeIEeBUACHHUS,

4) OJyiarokenaTeabHOE MPECTABICHNE TOBApa B
CMU.

3aganue 8. CornacHo Teopur MoTHUBaMKU A. Macioyj
B IIEPBYIO OYepe/Ib MHINBH/I KETACT YIAOBICTBOPUT:




Kon

Nuaukatop qocTHxReHUst

OneHOYHBIE CPECTBA

MHAMKATOpa |KOMIETEHIINH
1) NMOTPEeOHOCTH B JIIOOBH;
2) MOTPEOHOCTH B OE30MMACHOCTH;
3) ¢uznonornuecKkue moTpedHOCTH;
4) MOTPEOHOCTh B CAMOPA3BUTHH.
Baganue 9. Onpenenure ycioBus, Koraa
HECOXPaHIEMOCTh YCIYTH SBJSETCS MPOOIeMOu AJist
OpraHu3aIiu:
1) MOCTOSTHHOTO CIIPOCa;
2) KoJIe0aHUsl CIIpoca Ha yCIIyTH;
3) KOJICOAHHS TIPE/ITIOKEHUS YCITYT;
4) pPaBHOBECHS MEXIY CIIPOCOM U MPEIOKEHUEM
Ha YCITYTH.
3ananue 10. Onpenenute, 4TO U3 NEPEUUCIEHHOTO
HanOoJiee MPUMEHNMO K yCIyraM Kak CpeJICTBO
CTUMYJUPOBAHHS MTPOITANKH:
1) pekama;
2) IpoTaraH/a;
3) CTUMYJIUPOBaHHE COBITA;
4) JUYHAs TPOJaKa.

[1K-4.2 OpranusyeT Ha OCHOBE [IepeyeHb NPAKTHYECKUX BONPOCOB K 3a4€TYy:

WU3Yy4ECHUS PBIHKA YCIyT
JIOTIOTHUTEIFHOE
oOpa3oBaHue neTei

B CHUCTEME JIOIIKOIHHOTO
o0Opa3oBaHUs

1.

PackpbITh Ha KOHKPETHOM TPUMEPE MOHSITHE
oOpa3zoBarenbHas yCIIyra B CHCTEME
MapketuHra. ['ocynapcTBeHHas yciryra B cepe
o0Opa3oBaHusl.

HpeI[CTaBBTC KOHICIIIHWKO MAapKECTHUHTA
JOIIOJIHUTCIIbHBIX O6paSOBaTeJ'ILHLIX YCIyr.

Pa3paboraiiTe Moaenb peIHKa
o0pa3oBaTenbHBIX ycIuyr Poccun B cucreme
JIOUIKOJIBHOTO 00pa30BaHMUA.

Packpoiite mpuHIIUIIBEI IECHOOOPAa30BaHUS B
MapkeTuHre. @aKTopsl, ONpPEAEIAIONNE LIEHY
00pa3oBaTeNbHON YCIYTH.

[IpoBenuTe cerMmeHTUpOBaHUE U




Kon
UHMKATOpa

Nuaukatop qocTHxReHUst
KOMIIETEHI[UHA

OneHOYHBIE CPECTBA

1)
2)
3)
4)

1)
2)

10.

11.

12.

13.

14.

NMO3MITUOHUPOBAHHUC HOHOHHHTGHBHOﬁ
00pa3oBaTeNbHON YCITYTH.

PazpabotaiiTe 1 IpoIEMOHCTPUPYITE CPEICTBA
NPOJIBIKEHHS 00pa30BaTeIbHON yCIIyTH (Ha
BBIOOP) B CHCTEME JIOMIKOJIBLHOTO 00pa30OBaHMS.

PazpabotaiiTe MO€TH TApreTHHTA
00pa3oBaTeNbHON YCIyTH

Pa3paboraiiTe pekiiamy o6pazoBaTenbHON
YCIYTH B CUCTEME JIOIIKOJILHOTO 00pa30BaHusl.

Ocy1ecTBuTe MIaHUPOBAHUE U MTOPSIIOK
pa3pabOTKH peKIaMHOI KOMITaHUH.

[IponeMOHCTpUPYHTE KOHKYPEHIIUIO KaK
(hakTOp MapKETUHTOBOU CpEJIbIL.

Ha npumepe oOpa3oBarenbHOI opraHu3anuu
(Ha BBIOOP) MIPOJAEMOHCTPUPYITE €
KOHKYPEHTOCIIOCOOHOCTb.

[IpoBenuTe Ha KOHKPETHOM IIpUMeEpe
B3aMMOCBSI3b [IEPBUYHON U BTOPUYHON
UH(POpPMALIUU B MAPKETHHTE.

OcymectBute SWOT-ananu3
00pa3oBaTeNbHON OpraHu3alluy C MO3ULIUN
MapKeTHHTa

PazpabotaiiTe Moenb B3aUMOICUCTBUS
CyOBbEKTOB M 00BEKTOB MapKEeTHUHTIa B cepe
o0Opa3oBaHuUsl.

TecToBBIC 3aJaHUS:

B3ananue 1. CornacHo Teopuu MoTUBauuu A. Macioy)
B IEpBYIO OUYepelb MHIMBU/]I KENAET YAOBIECTBOPUTD:

MOTPeOHOCTH B JIIOOBH;
MOTPeOHOCTH B 0€301TaCHOCTH;
(u3noNIornuecKre NOTpeOHOCTH;

MOTPEeOHOCTh B CAMOPa3BUTHUH.

3aganue 2. Onpenenure ycioBus, KOoraa
HECOXPaHSIEMOCTh YCIIYTH SIBIIICTCS MPOOJIEMOM AJIs
OpraHu3aIiu:

MMOCTOAHHOI'O CIIPOCa;

KosiebaHMs CIpoca Ha YCIIyTH;




Kon
UHMKATOpa

Nuaukatop qocTHxReHUst
KOMIIETEHI[UHA

OneHOYHBIE CPECTBA

3) KkosebaHMs MIPETOKEHHUS YCIIYT;

4) paBHOBECHS MEXY CIIPOCOM U IPEITI0KEHHEM
Ha YCIIYTH.

Bananue 3. Onpenenure, 4To U3 NEPEUUCIEHHOTO
Han0oJIee MPUMEHNMO K YCIyTraM Kak CpeCTBO
CTUMYJIMPOBAHHMS TPOJAXKH:

1) peknama;
2) mporarasia;
3) crumynHupoBaHHE COBITa;

4) nu4Has Ipojaxa.

Baganue 4. Onpenenure, B caydae, €CJIM MOTPeOUTENH
BHAIOT TOJIBKO Ha3BaHKME TOBAapa, OHU HAXOJSTCS B
COCTOSIHUM:

1) HeOCBEIOMIICHHOCTH;
2) OCBEIOMJICHHOCTH;
3) 06y1aropacmoI0KeHHUS;

4) 3HaHWHA.

Bananue 5. PEIHOK, COOTBETCTBYIOIIUHN TOJI0KEHUIO,
KOT'JIa CIIPOC MPEBBINIAET MPEATIOKEHHE — ITO:

1) pBIHOK MTPOM3BOIMUTEIS;
2) PBIHOK IMOCPETHHKA;
3) PBIHOK MPOAABIIa,;

4) pPBIHOK TOKYIATEs.

3amanue 6. Onpenenure, K KakoH 3a7aue MapKeTUHTa
OTHOCHUTCSI BBIXO/ HA HOBBI PBIHOK?

1) oneparuBHOU 3a1aue;
2) cTpaTernveckoil 3amaue;
3) HCHOJHHUTENBCKOH 3a/1aue;

4) aHaIMTHKO-OIICHOYHOM 3a1aue.




Kon WNunukatop noctrxkenns  [OUEHOYHbBIE CPEJICTBA
WHIUKATOpa |KOMITICTCHIIMH

3aganue 7. Onpenenure, Kakyro CTpaTeruio 0XBarta
pPBIHKA CJIEYET UCII0JIb30BATh [IPU OJHOPOJHOCTU
TOBAapOB (PUPMBI?

1) HemuddepeHIMPOBaHHBI MAPKETUHT;
2) nuddepeHIMPOBaHHBI MAPKETHHT
3) MaccoBblif MAPKETHHT;

4) KOHIIEHTPUPOBAHHBII MAPKETHHT.

3ananue 8. Onpenenure, paCIIMPEHHbIN KOMIUIEKC
yCITyT TIO3BOJIIET UCTIONIB30BATh:!

1) HeueHOBYIO KOHKYPCHIIUIO,
2) BHIOBYI KOHKYPCHIIHUIO;
3) CKpBITYIO [ICHOBYIO KOHKYPCHIIUIO;

4) (PYHKIIHOHAIBHYIO KOHKYPEHIIHIO.

IMopsiiok mNpoBedeHUs] MPOMEXKYTOUHOI aTTecTallMU, MOKAa3aTeJId W KPUTEPUHU
OLICHUBAHUS:

Cormacio n. 40 [Ilopsaka opraHu3alud W OCYIIECTBJICHHS JIEATEIBHOCTH TIO
o0Opa3oBaTeNbHBIM IpOrpaMMaM  BBICHIET0 00pa3oBaHMs — MporpamMmaM OakajaBpuaTta,
nporpaMMaM CIeNUajIuTeTa, MnporpamMmaM MaructpaTypsl (yTB. npukazoM MOuH P® or
05.04.2017 r. Ne 301) mopsnoK MpOBEACHHSI MPOMEXYTOYHOW aTTECTAllMM BKIIOYAeT B cels
CHCTEMY OIICHHBAHUS PE3yIbTATOB IMPOMEKYTOYHOW AaTTECTAlMd W KPUTEPUH BBICTABICHUS
OLICHOK.

[IpomexyTouHas arrectanusi 1Mo aucHuruiiHe «VcTopust MeHemKMEHTa» BKIIIOYAET
TEOPETUYECKHE BOTPOCHI, MO3BOJISAIOIINE OLIEHUTh YPOBEHb YCBOCHHSI 00YUaIOIIMMUCS 3HAHUM, U
NPaKTUYECKHE 3a/laHusl, BBIABISIONIAE CTENEHb C(OPMHUPOBAHHOCTH YMEHWH W BIAJICHUA,
IpoBOIUTCA B (hopMe 3aueTa.

IToxa3aTeu U KPpUTEPUH OLIECHUBAHUS 3a4eTa:

OTMeTKa «3a4Te€HO» MO JUCHMIUIMHE BBICTABIsIeTCs OOydarolleMycs, €CiIM OH TBEpPJO
3HAaeT MaTepuaj, I'PpaMOTHO M IO CYLIECTBY H3JIaraeT €ro, He JOIYCKas CYIECTBEHHBIX
HETOYHOCTEH B OTBETE Ha BONPOC, MPABMIBHO NPUMEHSET TEOPETHUECKUE TOJIOKEHUS MpU
pELICHUH TPAKTUYECKUX BOIIPOCOB U 337y, BJIaJieeT HEOOXOJMMBIMH HAaBbIKAMU U IIPUEMAaMHU UX
BBITTOJIHEHHUSL.

OTMeTKa «He 3a4TE€HO» BBICTABIIETCS 00yUaroLeMycsl, KOTOPbII He 3HAeT POrpaMMHBIH
MaTepHal, JOIyCKAaeT CYIIECTBEHHbIC OIIMOKH, HEYBEPEHHO, C OOJBIIUMHU 3aTPyIHEHUSIMHU
BBINOJIHSAET MpakTUdeckue 3anaHuss. OTMeTKa «HEe 3a4T€HO» BBICTABIISIETCS TAKXKe, €CIU
oOyyaromuiics mociie Hayalia 3a4eTa 0TKa3ajics ero claBaTh.



