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1 eau ocBOeHMS AUCHUIIIIMHBI (MOIYJISA)

Henstmu ocBoenus aucuuiuinabl (Moayis) «MAPKETHUHI » sBasitoTcsi: oopMupoBanue
HEKOTOPBIX NPo(hecCHOHATBbHBIX KOMIIETCHIIUN B COOTBETCTBUH C TPEOOBAHHUSIMU CTaHIApPTa.
JlanHblii Kypc (GopMHpyeT o01Iue B3TIsSAbI Ha IIEI0OCTHOE MPEACTAaBICHNE O MApKETHHTE KaK
cdepe eI TeNbHOCTH; TTO3BOJISIET JOOUTHCS YETKOTO PEACTABICHUS O MAPKETHHTE KaK
COBPEMEHHOM KOHILIEIIUH YIIPaBIICHNUS,

B npouecce u3ydeHus Kypca mnpenycMaTpuBaeTcs O3HAKOMIICHHME C (DyHIaMEHTAIbHOU
SKOHOMHYECKOM HAyKOW, JIeKallled B OCHOBE  Pa3BUTUs MUPOBOM JKOHOMHKH; - U3ydEHUE
CyOBEKTOB MHPOBOTO XO3SHCTBAa U MEXaHM3Ma UX B3aUMOJIEHCTBUS B YCIOBHSX TJI0Oanu3auy,
MHPOBBIX PBIHKOB (PAKTOPOB IPOM3BOJCTBA, TOPrOBBIX, BATIOTHO-(UHAHCOBBIX M KPEIUTHBIX
OTHOILEHUH; - TOUCK MecTa Poccuu B MEKIyHapOJHOM pa3JIelIeHUuH TPYJa..

2 MecTO TUCHUILTHHBI (MOAYJIs1) B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMbI
NMOAroOTOBKM 0akajaBpa (MarucTpa, Cnenmajaucra)

Hucuunnuna «MAPKETHUHI» BxonuT B 6a30Byto 010ka 1 06pazoBaTenbHON IPOTpaMMBI.
(F1.5.24)

Jlis u3y4yeHus: AMCUUIIITNHBI HEOOX0IMMBI 3HaHUS (YMEHUs, BIaaeHus ), chopMUpOBaHHbIE
B pe3ylbTaTe U3Y4YEHUS HKOHOMUYECKON TEOpUH, CTATHUCTUKH, OYyXrajaTepckoro ydera ,
MEHEPKMEHTA U IPYrUX SKOHOMUYECKUX TUCIUIUINH.

3HaHus (YMEHHs, BIIAJEHUS), MOITy4EHHbIE NIPU M3YYEHUU INAHHON AMCLUIUINHBI OyIayT
HeoOxoauMsl g Hanmcaunsa BKP.

3 Komnerenuun ody4yarouierocsi, gopmupyembie B pe3yJibTaTe 0CBOCHUS
AUCUUIIMHBI (MOYJIs1) M IUIAHMPYeMble pPe3yJbTAThl 00y4YeHM st

B pesynbrare ocBoenus aucuumuinabl (Moayisi) «MAPKETHUHI Y oOywaromuiicst 10mKeH
obnanate cnenyromumMu komneteHusmu: OK-3

CtpyKTypHBIT
JJIEMEHT [Tnanupyemsble pe3ynbTaThl 00y4eHUs
KOMIIETEHITUHI

OK-3 cnioco0HOCTBIO HCIOJIb30BATh OCHOBBI JKOHOMUYECKHMX 3HAHMH B Pa3/IMYHBIX cepax
AeATeJIbHOCTH

3HaTh —OCHOBHEIE IIOHATUS U onpeacaCHuA TUCHHUITINHBI ((MapKCTI/IHF»
—OCHOBHBIC IIPpUHOUIIBI 1 (1)YHKI_II/II/I MapKeTHHFOBOﬁ ACATCIIbHOCTH

YmMeTh —CamocTosTeNbHO MPUOOpETaTh 3HAHUSI B 00JIACTH SKOHOMHUKHU M MapKETHUHTa

—KoppekTHo BbIpaXkaTh U apryMEHTUPOBAHHO 0O0CHOBBIBATH TOJIOKEHUS
IpeIMEeTHON 00IacTH 3HAHHH

—IIpuMeHsaTh noNydeHHbIC 3HAHUS B TPO(EeCCHOHANBEHON IeITeTbHOCTH

Branets —IIpodeccrnonanbHBIM S3BIKOM MPEAMETHON 007aCcTH 3HAHUN

—KynbpTypoii MblIeHus, ClIOCOOHOCTHIO 0000IIATh PE3yabTAThI
MAapKETUHIOBBIX UCCIEA0BAHUMN

—IIpakTyecKMMuU HaBbIKAMU POBEIAECHUS MAPKETHHIOBBIX UCCIECIOBAHUM




4 CTpyKTypa U coiepKaHue TUCUMILTUHBI (MOTYJIs1)

OO0mmast TpyI0eMKOCTh IUCIUIIINHBI COCTaBsieT 4 3adeTHbIX eauHUIl 144  akaj. 4yacoB, B TOM YHCIIE:

— KOHTaKTHas paborta — 12,9 aKaJi. 4acoB:

— aymuropHas — 10 akaj. 4acos;

— BHeayauTopHas — _2,9 akKajl. 4acoB

— caMocTosTenpHas padota — _122 4 akan. 4acos;

MOATOTOBKA K 3K3aMeHy — 8,7 akaJl. Jaca
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1 Ponb mapkeTuHra B ynpasieHun |1 0.44 066 13,6 |IlogrotoBka K MPaKTHYCCKOMY [TpakTrdeckue 3aaaHus. OK-3YVB
¢bupmoii. OCHOBHBIC MMOHATHS MAPKETUHTA ' ’ 3aHATHIO. KonTtekcTHOE 00yueHue.
2 ©6a3a mapkerunra. Cucrema 1 0,66 |13,6 [TogroToBka K MPaKTHYECKOMY Ompoc. Ilpaktuueckue
MapKETHUHTOBOM MH(OPMAITIU ¥ METOII €€ 0,44 3aHATHUIO. 3aIaHus. OK-3VB
cOoopa. MapKeTHHIOBbIE UCCIICIOBAHUS
1 0,4 0,66 (13,6 Brimonnenune MPAKTHUECKUX Ompoc. IIpakTnueckue
3 KoMIUJIEKCHOE UCCIIeIOBAaHUE PhIHKA y ' ' P p P OK-3VB
4 pabot 3aaHus
1 0,67 (13,6 TBopueckoe 3aaHue Pabora B MaJbIX
4 CerMeHTHpOBaHUE PbIHKA 0,44 ' ' p a OK-3VB
rpyImmnax.
0,67 (13,6 Brmmonnenune MPAKTHUECKUX TECTHI
5 KoHKypeHTOCTIOCOOHOCTH MPOTyKITUN 0,44 ' ' paor P OK-3VB
6 Metonpl nenooOpazoBanus. llenosas |1 045 0,67 (13,6 [loaroroBka K MNpakTHUYECKOMY 3agaun. Tecr. OK-3YB
IMOJIUTHKA ' 3aHATHIO
7 ®opMHpOBaHUE TOBAPHOU MOJIUTUKH |1 045 0,67 |13,6 [logrotoBka K NpaKTUYECKOMY IIpakTHueckue 3anaHusl. OK-3YB
MIPEANPHUATHS ¥ PRIHOYHOM CTpaTeruu ' 3aHATHIO
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0,67 (13,6 [ToaroToBKa K MPAKTHIECKOMY, Pabora B MaJIbIX
8 dopmupoBaHue cripoca u
0,45 3aHITHIO rpymnmnax. KonTekctHoe
CTUMYJIMpPOBaHUE cObITA OK-3VB
o0yueHue
9 Opranunsanus AesTeIbHOCTH 045 067 13,6 [TogroroBka K MNpakTHYECKOMY [IpakTrueckue 3agaHus OK-3VB
MapKETHUHTOBOM CITY>KObI ' ’ 3aHATHIO
[ToaroToBka Kk sK3aMeHy
UTOTI'O 4 6 122,4 IK3aMeH




5 ObOpa3oBaresibHbIe U HHGOPMAIMOHHBIE TEXHOJIOTHH

Metouka npenojaBaHus AUCUUIUIMHBL « MapKeTHHI» 0XBaThIBAE€T KOMIUIEKC METOIOB,
MIPUEMOB, CPEJCTB, OPraHU3AMOHHBIX Mep, HanOosee 3PPEKTUBHBIX [UII OCBOCHHS TaHHOTO
npeamera. B yue6HOM nporecce 00JIbIIOE 3HAYCHUE UMEET IIPUMEHEHNE COBPEMEHHBIX
MHHOBAIIMOHHBIX TEXHOJIOTMYECKUX CPeICTB 00yueHUs. Ha IeKIIMOHHBIX U MPAKTUYECKUX
3aHATUSIX UCIOJIB3YIOTCS IPOTPAMMHBIE CPEJICTBA, TO3BOJISIOUIUE C TOMOUILI0 KOMIIBIOTEPHOTO
U MYJIBTUMEIUHHOTO 000pyI0BaHUS IPUMEHSTH 0osiee d3PPEKTUBHBIE CIIOCOOBI N3TIOKECHHS
TEOPETUYECKOT0 MaTepHalla, BBIIOJIHATh HHAUBUAYAJIbHbIE 33/1aHUs, OCYILECTBISATh KOHTPOJIb
yCIIEBaEMOCTH.

Ha nexuusix Moryt npumensiteest mporpammsl Microsoft Office, mo3Bosisiroriyie ¢ moMoubo
MIPOEKTOPA MPEJICTABUTH Ha SKpaHe TaOIUIbI, TpadUKH, UarpaMMbl, HEOOXOIUMBIE ISt
WLTIOCTPAIMU TEOPETUIECKOT0 MaTepHraa o MapkeTuHry. Ha mpakTuueckux 3aHATHIX TaKue
IIPOrpaMMbl MOT'YT MCHOJIb30BATHCS JUIS WILTFOCTpALK (DAaKTUYIECKOTro MaTepuaia U CTaTUCTUIECKUX
JTAHHBIX MPU BBICTYIUIEHHUH C JIOKJIaJaMu U pedepaTamiL.

[TogoGHbBIE TPOrpaMMBI CITIOCOOCTBYIOT aKTUBHOMY YYaCTHIO CTYJIEHTOB B Mpoliecce
oOyueHus, yIyqIlIalT BOCIPUATHE y4eOHOTO MaTepHaa, MOBBIIIAI0T HHTEPEC K U3YUEHUIO
JTUCHMIUIMHBI, TOMOTAIOT JIy4Ille YCBOUTH COAEpKaHUE TEOPETHUECKUX BOIIPOCOB, YICHUTh
METO/I0JIOTHIO 3KOHOMUYECKON HaYKH.

Ha npaxTtrueckux 3aHATHSAX KOMIIBIOTEPHBIE TPOrPaMMBbI CITyKaT 3(PPEeKTUBHBIM
METO/IOM OCYLIECTBJICHUS TEKYILET0 U PYOSKHOTO KOHTPOJIS U IPUMEHSIOTCS JUIsl IPOBEICHUS
3ayeTa Mo Kypcy MapKeTuHra B opMe TECTUPOBAHUS.

[Ipu moAroToBKE K MPAaKTUYECKUM U JIEKIIMOHHBIM 3aHATUAM PEKOMEHTyeTCs
UCI0JIb30BaTh Takue mporpammel kak «KoncynbTant», «["apant», conepxamiue
nH(OPMALMOHHYIO 0a3y M0 COBPEMEHHOMY 3aKOHOIaTENIbCTBY, BKIIOUYast HOPMATHBHbIE
JOKYMEHTBI C U3BMEHEHHUSMHU U JONOJHEHUIMU. MokHO Taioke ucnoisibzoBate CRM — cuctemy,
Quick Sales (ux memoBepcust pasmerieHa B IHTEpHETE B OTKPBITOM JAOCTYIIE)

JlJis mOATOTOBKM K CEMUHAPCKUM 3aHATUSM U JUIsl HallMCaHUS JOKJIaI0B U pedepaToB
CTyJICHTaM PEKOMEHJIyeTCs oOpamaTbes K dJIeKTpoHHOW Oumbmmoreke MITY, a Ttakke K
HuTtepuer-pecypcam (web -pecypcam.



6 YueOHO-MeTOANYECKOE 00ecniedeHHEe CAMOCTOSITEIbHOI PadoThl 00yUYaroLIUXCsl

IIpumepHble Tembl pedepaToB MO JUCHHUILINHE «MapKeTHHD»

1. Wcropus pa3BuTus MapKeTHHTa.

2. OcHoBHBIE TI0JIOKEHUS 3aKoHa «O 3a1uTe mpaB NOTPeOUTEICH.
3. NHubopmanroHHbIe TEXHOJIOTHHA B MAPKETHHTE.

4. Yem 00ycCIIOBICHO BOSHUKHOBEHHUE COLMAIBHO-3THUECKOTO MAPKETHHTA.
S. Crnenmanuctsl paboTaromye B 001aCTH MaPKETHHTA.

6. Hcnonp30BaHne MHTEPHET TEXHOJIOTUNA B MAPKETUHTE.

7. XapaKkTepUCTHKHU THUIIOB IMMOTPEOUTENICH B MAPKETHUHTE.

8. [MonsiTne «OpeH» U «OPEHANHTY.

9. BricTaBku 1 sipMapky, Kak cpeicTBa COBPEMEHHOTO MapKETHHTa.
10. Ponb umMuxa B MapKeTHHTE.

11. Poxne PR B mapkeTunre.

12. ®opmupoBanue GUPMEHHOTO CTUJIS U €0 POJib B MApPKETHUHTE.
13. Crtunm pexiaMbl B MapKeTHHTE.

14. UTto Takoe cTUMYIMpOBaHUE cCObITA?

15. Bnusinue atmocdeps! MarasuHa Ha OBe/IEHUE TIOKyaTesneH.

16. Urto Takoe MepuaHIaii3uHr?

17. KonkypeHTOCIToCOOHOCTh TOBapa U METO I OIIEHKH
KOHKYPEHTOCIOCOOHOCTH.

18. [TonsTHe(BbIOOPKA) U METO/IBI pacyeTa BEHIOOPKU B MAPKETUHTOBBIX
UCCIIEIOBAHUSIX.

19. ToBapHbIif 3HaK U €ro pojb B MPOABMKEHUH IPOIYKTa Ha PhIHKE.
20. OcHOBHBIE pa3/Ieibl TUIaHA MAPKETHHTA

IIpakTnyeckue 3aaHus M0 TUCHUILIUHE «MapKeTHHD

3amanue Ne 1

Ha npennpusatun BO3HMK KOH(MIUKT: pabOTHUKH HEJOBOJIbHBI YPOBHEM 3apaboTHOM
mIaTel U TpeOYIOT €€ MOBBIIICHUS, YTO YBEIWYUT M3IACPKKHM M COOTBETCTBEHHO IICHBI Ha
MIPOAYKIIUIO, KOTOPBIE MOTYT OKa3aThCsl CIUIITKOM BBICOKUMH JUISl PHIHKA.

YcTaHoBHTE B3aUMOCBS3b MEXKIY OTACIbHBIMU (DYHKIUSIMU TPEINPHUATHS U TIOJATOTOBBTE
YIPaBJICHYECKUE PEIICHHUS.

3amanne Ne 2

CriennanucTbl YCTAaHOBHIIM, YTO MPU POCTE JOXOI0B HACETEHUS MOTPEOIeHHE MTPOTYyKTOB
MUTaHUS CHIKAETCS, @ 00beM MOKYIMOK MPOMBIIUICHHBIX TOBApOB yBennunBaeTcs. Kak MokHO
O0OBSACHUTH 3Ty 3aKOHOMEPHOCTH?

3amanne Ne 3

Heob6xomuMo mpuHATE pelieHre O JOATOCPOYHOM CTpaTeruu MPOU3BOJCTBA TOBapa Mpu
YCIOBUHU, YTO B TEPCIEKTHBE BO3MOKEH OBICTPBIA POCT JOXOJIOB HaceneHus ropoaa. C
yBEJIMYEHHEM MTPOU3BOJICTBA KAKUX TOBAPOB HAZ0 OBITH OCTOPOKHBIM? CIpoc Ha Kakue TOBaphl
y JKUTEEH TOpoJa BO3pACTET MPEXkIe BCEro?

3amanne Ne 4

Bbl — Brajener; ceTm Mara3MHOB U PEUIWIH, YTO CMOXETE YBEIHYUThH 00BEM MPOJakK
CBEXKUX SI0JIOK, €CJIM BHICTABUTE MX TaK, YTOOBI MTOTPEOUTETH MOTJIM CAMOCTOSATEIHHO BEIOUPATS.
OnuiunTe 3KCIEPUMEHT 0 MPOBEPKE I3TON UACH.

3amanue Ne 5

Hcnonb3ys 3HaHUS O TOPrOBHIX 3HAaKaX (TOProBBIX Mapkax), pa3paboTaiiTe TOProBBIN
3HAaK CO3JaHHON BaMu (UPMOM ¢ ydeToM BceX TpeOOBaHUI, MPEIBSIBISEMBIX K TOBAPHBIM
3HaAKaM.



OTBeThTe Ha CICAYIOUIUI BOmMpoc: «MOXHO JIM MOCTaBUTh 3HAK PABEHCTBA MEXIY
OpEHIOM U TOPTOBBIM 3HAKOM?»
3ananue Ne 6
CohopmynupyiiTe Balid MPEIJIOKCHHS IO YIAKOBKE TOBAPOB BBITYCKAEMBIX BalllUM

npennpustTieM. Kakue ocHOBHbIE TpeOOBaHMSI IPEIBABISAIOTCS K yIIakoBKel 3ananue 1



7 O1ieHOYHbIE cpeacrea AJisi NIpOBEACHUS HpOMe)l(yTO‘lHOﬁ arTreCcTanumu

CrpyKTypHBII
JJIEMEHT

KOMIICTCHIITUHN

[Tnaaupyembie pe3ynbTaThl
00y4eHus

OK-3 cnnoco0HOCTHI0 HCI0JIL30BATH OCHOBBI IKOHOMHYECKUX 3HAHMI B Pa3JIMYHBIX cepax 1eATeJJbHOCTH

3HaTh

—OCHOBHBIE TIOHITHS U
OTIpeIeTICHUS TUCITUTUTIHBI
«MapkeTuHr»

—OCHOBHBIE PUHITAIIB U
(GyHKIMM MapKETHHTOBOM
NeSITeIbHOCTH

1. TTonsitue mapkernnra. OCHOBHBIE KaTETOPUHU MapKeTHHTA. PoJib MapkeTHHTa B COBPEMEHHBIX
ycnoBusx. UHCTpyMeHTapuii MApKETHHTA.

2. Konnenmuu MapKkeTHHTOBOTO yripaBiieHus. CoBpeMeHHast KOHIIETIHS MapKETHHTA.

3. Cdepbl mpuMeHeHUsT MapKeTHHTa. Bupl MapkeTrHTa. THITBI MapKeTHHTA.

4. TTpuHIMMB, TIETH U PYHKIIMH MapKETHUHTA.

5. Opranuzanus cinyx0el MapkeTuHra. Posb MapkeTosora Ha COBpEeMEHHOM IPEIIPUSTUH.

6. [lonsaTre cTpaTernueckoro mianupopanus. OnpeaeneHne MUCCHH | LIeJIeH opraHu3aIlny.
[Inan mapkeTuHra.

7. MapxketunroBas nHpopmalmonHasi cuctema. Busisl MapkeTHHTOBOM MH(pOpMAITUH.

8. [Ipoiiecc MapKETUHIOBOTO UCCIIEOBaHUS. XapaKTepUCTUKAa OCHOBHBIX ATAOB UCCIIEIOBAHUS.
Pa3paboTka miana ucciaeaoBaHuil.

9. Onpenenenne mpoOIeMsl U 1ienei uccnenoBanuid. TpeboBanus k ankere. [1man cocraBineHus
BbIOOpKHU. CHIOCOOBI CBSI3U € ayUTOPHEIL.

10. MeTo1pl MapKETHHIOBBIX UCCIICIOBAHUM, UX MPEUMYIIECTBA U HEJOCTATKH.

11. CriocoObl KOHTAKTOB C ayAUTOPUSIMHU MIPH MPOBEACHUN UCCIICOBAHUIA.

12. ®daxkTopbl MUKpOCpebl pupMbl. OlieHKa BHYTPEHHEH CpeAbl IPEIPUSITHSL.

13. ®axTtopsl Makpocpeasl pupmbl. STEP-ananus.

14. [Tonsatue SWOT—ananusa.

15. CermenTupoBanue peiHKa. L{ens cerMeHTUpOBaHuUs. YPOBHH CETMEHTHPOBAHUS.
[TonsiTHE 11IETIEBOTO MAPKETUHTA.

16. OcHOBHBIE IPUHIIUIIBI CETMEHTUPOBAHUS PHIHKOB. BEIOOD 11€NIEeBBIX CETMEHTOB PHIHKA.
17. [Tpu3Haky CerMeHTUPOBAHUS MOTPEOUTENHCKUX PHIHKOB, PhIHKA TOBApOB
MPOMBINIJICHHOTO Ha3HAYEHUS, PhIHKA YCITYT.

18. [Ipouiecc mpunsATHS petieHus o mokymnke. [[puHsATHE peneHns 0 MOKYIKe ToBapa-

HOBHHKHMU.




CrpyKTypHBII

[Inanupyemsle pe3ysnbTaTsl

AJIEMEHT
KOMIIETCHITUU 00yueHmA
19. @DaKTOpBI, OKa3bIBAIOLIME BIUSHUE HA TIOKYIIATEIICH.
20. [TonsiTne ToBapa B Mapketunre. Knaccuduxaius ToBapos.
21. ToBapHhbIii 3HaK. Buibl TOBapHBIX 3HAKOB, TPEOOBAaHUS K TOBApPHBIM 3HAKaM.
22. VYmakoBka U MapkupoBKa TOBapoB. KoHIeNMs co3jaHusl YITAaKOBKH, UCTIBITAHUE
YIaKOBKH.
23. Cepsuc B ToBapHO# nosiutuke. [IpaBmina rappexTuBHOTO cepBuca.
24. ToBapHBI aCCOPTUMEHT U TOBAPHAsi HOMEHKJIATYpPA.
25. Pa3zpaboTtka HOBOTO TOBapa. [IprunHbI ycriexa v Hey1a4 HOBBIX TOBapOB.
26. [Tonsatue XKIIT, xapakTeprucTka OCHOBHBIX 3TAroB, (POpMUPOBaAHUE MPOTYKTOBOTO
noptdens.
27. OcHoBHbIe (QYyHKITUHU 1IeHBI. DaKTOPHI 1IeHO00pa30BaHMsl, KITacCH(UKAIIHS TICH.
28. OcHOBHBIE ATambl IEHOOOPA30BaHMS.
29. MeTtoap! 1ienooOpazoBanusi. CKUIKA ¥ HAT0ABKH K IIEHE TTPOJIaXKH.
30. Crpareruu 11eH000pa30BaHuUs.
31. CyIHOCTh NOJTUTHUKY pactipenenenus. Kanassl pacrpeneiaeHus.
32. Ponp nocpennukoB B cObITOBOM MmouTHKE. DYHKIIMN MTOCPETHUKOB. BbIOOD
MOCPETHHKA.
33. [Tonsitue «Ycnyray, ee oTauuue ot ToBapa. OCHOBHBIE XapaKTEPUCTUKHU YCIYTH.
Oco0eHHOCTH MapKETHHTa YCIIYT.
34. CyImHOCTh KOMMYHUKAIIMOHHOW OMUTUKU. Pekiama, BUJIbl, KaHANbBI, ONIpE/IeIICHHIE
PEKIIaMHOTO OrOKeTa.
35. JIndHbIE MPOAAXKH, CTUMYIUPOBAaHUE COBITA, posib PR B KOMMyHUKAIIMOHHOM
noyimtuke. CUHTETHYECKHUE CPEJICTBA MAPKETUHTOBBIX KOMMYHHKAIUI
YMeTh CaMocToaTensHO MPHOOpeTaTh [IpumepHBbIE TECTHI

3HaHUS B 00JIaCTH SKOHOMHKH U
MapKeTUHTa

KoppekTHo BbIpakaTh U
apryMeHTHPOBAHHO
000CHOBBIBATH MOJIOKEHHS

1. I[aﬁTe HanboJiee TOUYHOE OMpCACIICHUEC MAPKETHUHTI'A. MapKeTI/IHI‘ — 9TO:

a) ACATCIIBHOCTD IO CTUMYJIHUPOBAHUTIO C6BIT8.;

6) ACATCIIbHOCTD, HAIIPABJICHHAA HAa YAOBJICTBOPCHUC HOTpe6HOCTeI‘/’I YCJIOBCKA,
B) ACATCIIBHOCTD 10 3aBOCBAHUIO NOJIM PBIHKA,

T ) ACATCIIBHOCTD I10 MOBBIICHUIO Ka4CCTBA TOBApPA.




CrpyKTypHBII
JJIEMEHT

KOMIICTCHII U

[Tnaraupyembie pe3ynbTaThl
00y4eHus

MpeIMETHOM 00JIaCTH 3HAHUI
[TpumeHsTH MOJTy4eHHBIC
3HaHMSI B MpodeccHnoHaTbHOM
JEeSATEITbHOCTH

2. Uto HanboJiee TOYHO XapaKTepU3yeT MAPKETHHTOBYIO KOHIIETIIIUIO YIIPABJICHHUS:
a) IPENPUATHE 3aTPATUIIO IOTIOJHUTEIBHBIE CPEJICTBA HA PEKIIamy

0) nmpeanpusTHE TIPOBEIIO OMPOC IEJIEBOM IPYIIIBI, YTOOBI BBISICHUTH WX OTHOIIICHHUE K TOBAPY;

B) IpeanpusiTie pa3padoTajo MporpaMMy COBEPILIEHCTBOBAHUS TOBApPa;
T) NpeANpUsATHE pa3paboTao NOJUTHKY CTUMYIUPOBAHUS COBITA.

3. MHorue xoTenu Obl YIUTHCS 32 pyOeKOM, HO TMOCTYMAOT B MECTHBIE By3bl. DTO TIPUMED:
a) HyXK[; 0) noTpebHOCTEN;
B) 3aIIPOCOB; T') CIEJNKH.

4. Kakasi n3 KOHIICTIIIHA MapKETHHTa OPUEHTUPYETCS Ha TOJIy4eHHUE MPUOBLIN 3a CUET POCTa
o0beMa mpoJax:

a) COBEPILICHCTBOBAHUS TOBApa; 0) COBEpIICHCTBOBAHUS MTPOU3BOICTBA;

B) UHTEHCU(DUKAIIMN KOMMEPUYECKHUX YCUIIHIA; ') MapKETHHTA.

5. CymHOCTh KOHIIEIIIMYA MAapKETHHIOBOTO YIIPABJICHHS COCTOMT B!

a) COBEPIICHCTBOBAHUH MPOU3BOICTBA M YIYUIIICHUN KauecTBa TOBapa,;
0) BBISIBJICHUH HYX M IIOTPEOHOCTEH MOTpeOUTENCH;

B) CTUMYJIMPOBAHUH COBITA;

T') y4eTe UHTEPECOB MOTPEOUTENICH 1 OOIIECTBA B IICJIOM.

6. Ecni cripoc Ha ToBap MPEBBIILIACT MIPEUIOKEHUE, TO B 3TOM CIydae ClieyeT MPUMEHSATh:
a) KOHLIETILIUIO COBEPLIEHCTBOBAHUS TOBAPa;

0) KOHLIETIIIUIO0 MAPKETHHTIa;

B) KOHIIETIIIMIO COBEPLIEHCTBOBaHUS POU3BOICTBA;

I') KOHIIETIMIO HHTEHCHU(PHUKAIIUY KOMMEPUECKUX YCUITHH.

7.B CJIydac MOJIHOUCHHOIO CITpoCa 3ajadeit MapKCTHUHTa ABJIACTCA:
a) OTBICKAHUC HOBBIX LICJICBLIX PHIHKOB,
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0) U3MEHEHHE XapaKTEPUCTUK TOBAPA;
B) pa3zpaboTka 0osee 3PPeKTUBHBIX KOMMYHUKAIIHI;
') KOHTPOJIb YPOBHS OTPEOUTENHCKOMN YAOBIETBOPEHHOCTH.

8. UTo U3 mepeuncaeHHOro He sSBJsSeTcs PyHKIMeH MapKeTHHra:

a) cOop uHbopMaIH O PHIHKAX COBITA; 0) mpou3BOJCTBO TOBApa;

B) IIpoJaka TOBapa; ') YCTaHOBJICHHE XapaKTEPUCTUK TOBAPOB U YCIIYT.
25. UTo u3 yKa3aHHOTO HE BXOJUT B CXEMY MAapKETUHIOBOI'O MCCJIEIOBAHUS:
a) 0TOOP UCTOYHUKOB HH(OPMALINK; 0) aHayu3 coopaHHON HH(pOPMaLINK;
B) IIpoJaka NoJy4eHHO! nHdopmanuu; 1) cOop HHPOpMaIUH.

9. MeToA0M MapKETUHTOBOT'O MCCIIEIOBAHUS SABJISICTCS:
a) JIMYHBIN KOHTAKT; 0) moura,
B) TenedoH; T') 9KCTIEPUMEHT.

10. YTo 3 MepeyrcIeHHOTO SIBIISIETCS OpYIHeM cOOpa MEPBUYHBIX JAHHBIX B MAPKETHHIOBOM
UCCIICIOBAaHHH:

a) aHKeTa; 0) ompoc;

B) JJMYHBIA KOHTAKT; r) TenedoH.

11. Yto U3 MepeyrcIeHHOTO He OTHOCUTCS K 3aKPBITHIM BOIIPOCAM, HCIIOJIb3YEMbIM MPH
COCTaBJICHUU aHKET:

a) cemaHTH4ecKkui qudepennnar; 0) BOIIPOC ¢ BHIOOPOYHBIM OTBETOM;

B) Bompoc 0e3 3aJaHHOW CTPYKTYphl;  T) albTEpPHATUBHBIN BOMPOC.

12. K ¢akropam Makpocpenbl MapKETHHIa OTHOCSATCS:
a) HOBbIE TOBapHbIE MApKH; 0) HOBbIE CETMEHTHI PhIHKA;

B) POCT JI0XOJOB MOTpEOUTENEH; ') TOPrOBbIE IOCPETHUKH.

13. YTo OTHOCHUTCSI K HEKOHTPOJUPYEMbIM (paKTOpaM MapKeTHHTa!
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a) BBIOOD II€JIEBOTO PHIHKA; 0) onpeieJIeHUE XapaKTePUCTUK TOBAPa;
B) BBIOOp 1IEHOBOM MOJUTHKY; T) MPOLIECC IPUHATHUS PELIEHUS TOTPEOUTENEM.

14. YTo OTHOCUTCS K KOHTPOJIIUPYEMBIM (PAKTOpaM MapKETUHTa:
a) KOHKYPEHTHI; 0) notpedureny;
B) LIEJIEBOI PHIHOK; T') IPaBUTEIBCTBO.

15. Cembs pemraer, Ha Kakue LENH MOTPATUTh HAKOIUIEHHYIO CYMMY JECHET — KYITUTh
aBTOMOOMIIb, TOE€XaTh B OTIYCK MM OPraHU30BaTh COOCTBEHHBIN Ou3Hec. Peub mpu 3TOM UAET o:
a) TOBapHO—POJOBBIX KOHKYPEHTAaX; 0) KenaHUSIX-KOHKYPEHTax;

B) TOBApPHO-BUJOBBIX KOHKYPEHTAX; I') MapKax-KOHKYpPEHTaXx;

16. UTo HE OTHOCUTCS K KOHTAKTHBIM ayAUTOPUSIM (PUPMBI:
a) GUHAHCOBBIE KPYTH; 0) cpeacTBa MaccoBOi HHGOPMAIIHIH;
B) MTOCTABIIUKH CHIPHS; ') pabouure U CiIyXariue JaHHOU (GUPMBI.

17. CerMeHT pbIlHKa — 3TO:

a) J10J1s phIHKA, KOTOPYIO KOHTPOJUpPYyeT pupma;

0) rpymnmbl NoTpeduTenei, KOTopble 0OJAUHAKOBO PEarupyr0T Ha MAPKETUHTOBbIE CTUMYJIBL;
B) COBOKYITHOCTh TOBapOB, KOTOPBIE MPOIAIOTCS MO OJMHAKOBOH IIEHE;

') COBOKYITHOCTbH OJTHOPOJIHBIX TOBAPOB, KOTOPBIE MPOIAIOTCS HA PA3HBIX PHIHKAX.

18. Yto U3 yKa3aHHOTO HE OTHOCUTCS K MPUHLIUIIAM CErMEHTUPOBAHUS PhIHKA:
a) MCUXOJIOTUYECKUIN TPUHIINIT; 0) CTUMYIHMPYIOLIUI PUHLIUI;
B) IIOBEJICHYECKHI IPUHIINII; r) AeMorpaduyeckuii MpUHIUII.

19. UTto He OTHOCHUTCA K TOBEAECHYECKOMY IIPUHILIUITY CETMEHTUPOBAHUS PhIHKA!
a) CTeNeHb MPUBEPKEHHOCTH MOTPEOUTENS JaHHOMY TOBapy;

0) OBOJ JUIsl COBEPILIEHHS TOKYTIKH;

B) YPOBEHb JIOXOJIOB OTpeOUTENEl;
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') HCKOMBIE BBITOJIBI OT TOBapa.

20. K xapakTepucTUKaM MPUBJIEKATEILHOTO CETMEHTa OTHOCUTCS BCE MIEPEUUCIIEHHOE, KPOME:
a) BO3MOYKHOCTb POCTa CETMEHTA; 0) OTKPBITOCTH /JIs1 KOHKYPEHTOB;
B) YPOBEHb JI0XOJ/IOB B CETMEHTE; r) 00beM IpoJaX B CETMEHTE.

21. K noOyautenbHbIM (pakTopaM MapKeTHHTa, BIUAIONIUM Ha CO3HaHWE NOTpeOuTers,
OTHOCHTCSI BCE TIEPEUNCIEHHOE, KPOME:

a) IIeHa ToBapa; 0) cTuMyJIMpOBaHKEe COBITA;

B) IIOBOJI /ISl COBEPILIEHUS IOKYIIKH; T) METOJIbl PACIIPOCTPaHEHHS TOBapa.

22. Yto 3 MepeyrcIeHHOTO OTHOCUTCS K JIMYHOCTHBIM (PaKTOPaM MOKYIIATEIbCKOTO TIOBEICHHS:
a) CEMbS; 0) MOTHBAIIHS;
B) PO/l 3aHSTHIA; T') BOCTIPUATHE.

23. Kakoil 3JIeMEHT HE BXOJIUT B MPOLIECC MPUHATHS PELICHUS O MOKYIIKE:
a) OCO3HAHHE MPOOJIEMBI; 0) mouck nHpopmaluu;
B) BEIOOp BPEMEHU MTOKYIIKH; I') OIICHKAa BapHAHTOB.

24. K ncuxonorndeckuM (pakTopam MOKyHaTeIbCKOTO MOBEICHHSI OTHOCUTCS BCE
IIEPEYUCIICHHOE, KpOME:

a) MOTHBAIHS, 0) yOex/1eH!s U OTHOIICHHUS,

B) 00pa3 XHU3HU; T') BOCIIPUSTHE.

25. K oco0biM XapaKTCpUCTUKAaM pPbIHKaA HpeI[HpI/IHTI/Iﬁ OTHOCHUTCS BCC IICPCUUCIICHHOC, KPOME!:
a) Ha PBIHKE Hpe,[[HprITHI’I O0OBIYHO MEHBIIICE YUCIIO HOKYHaTeHeﬁ;

6) CIIPpOC HAa TOBAPBI IPOMBIIIJICHHOT'O HA3HAYUCHUA JIACTHYCH

B) pCeHICHUS TPUHUMAKOTCA KOJIJICKTHUBHO,

F) CIIpOC Ha TOBAPbI MPOMBIINIJIICHHOI'O HA3HAYCHUA PE3KO MCHACTCA.
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26. Uto He BKITIOYAET B ce€0sl MPOLIECC MPUHSATHUS PEIICHUS O 3aKyIKaX TOBAPOB MPOMBIILICHHOTO
Ha3HAYCHUS:

a) OCO3HAHHE MPOOIJIEMBI; 0) OlIEHKa XapaKTePUCTUK TOBApPa;

B) BBIOOp MOCTABIIIUKA; T') BBIOOD 1I€TIEBOTO PHIHKA.

27. YTO 13 MepeunciaeHHOr0 OTHOCUTCS K (paKTOpaM MEXIMYHOCTHBIX OTHOIIEHHH,
OKa3bIBAIONINX BIMSHUE HA TIOBEJICHNE TIOKYIIaTelIel TOBAPOB POMBIIIIJICHHOTO Ha3HAYCHUSI:
a) yMeHHEe yOeK1aTh, 0) BO3pacT;

B) YPOBEHb JI0X0/1a; r) oOpa3zoBaHue.

28. MapKkeTuHr - 37T0:

a) MPOM3BOJICTBO U IMPOJIaXKa TOTO, YTO HY)KHO TIOTPEOUTEITIO;

0) mpoaaBaTh TO, YTO YK€ MPOU3BEICHO O€3 yueTa moTpeouTenei;

B) HaBSI3bIBAHUE U NMPOTAIKUBAHUE MPOU3BEICHHOIO BHICOKOKAYECTBEHHOTO TOBapa Ha
HEU3BECTHBIN PHIHOK;

I') IJJAHUPOBAHUE MEPOTIPUSATUH 110 OPraHU3ALMH TPOU3BOICTBEHHON 0a3bl MPEIPHUITHSL.

30. I[ToTpebHOCTH - 3TO:

a) KOJMYECTBO JCHEr, KOTOpO€ MOTPEOHMTENIb MOXET HMCIOJIb30BaTh IS YAOBIECTBOPCHHUS
CBOMX HYX;

0) HyX/a, BOIJIOLIEHHAs B KAKyIO-TO KOHKPETHYIO (hopmy:

B) TOBap, KOTOPBIH CIIOCOOCH YIOBIETBOPUTH HYKAY MOTPEOUTEIIS;

T') Hy)KZa, UCTIBITBIBaeMask IOTPEOUTEIIEM.

31. Konuenuus HHTEHCU(PHUKAIIMA KOMMEPUYECKUX YCUIIUN OTpeeNsieT 1ellb MapKeTHHIOBOM
JeSITeIbHOCTH - YBEJIMYEHHE TPOJIaX 3a CUET:

a) UCIOJIb30BAHUS MHTEHCUBHBIX TEXHOJIOIMH IPOU3BO/ICTBA;

0) CTUMYIUpPOBaHUS COBITA:

B) Y/IOBJIETBOPEHUS MOTPEOHOCTEN NOTpEeOUTENCH;

I') COBEPILIEHCTBOBAHUS TOBapa.
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32. KoMmruteke MapKeTHHTa - MiX BKIIOYAET B CEOS:

a) yrpaBJeHUE MPEANPUATHEM;

0) COBOKYITHOCTb MHCTPYMEHTOB (TOBAp, LIeHa, COBIT, IPOJIBUKEHHE);

B) BBIOOp YCJIOBHI peanusainuy ToBapa;

I') COBMEIIEHHE pa3JIMYHBIX IICHOBBIX CTPATETH Ha JTame «3pPEeNOCTH» KU3HEHHOTO
UKIIA.

33. B cOOTBETCTBMM € MapKETUHIOBOW KOHIIETIMEN TUIAHUPOBAHNE KOMMEPUYECKON
JEeSITeIbHOCTH JTOJKHO HAaUMHATHCS C:

a) pa3pabOTKU HOBBIX TOBAPOB U YCIYT,

0) aHa/M3a TaHHBIX O CIIPOCE Ha TOBAPHI,

B) IJIAHWPOBAHUS MEPONPHUATHH MO OPraHNU3aluy POU3BOJICTBEHHON 0a3bl MPEANIPUSTHS,
I') IUTAHUPOBAHUSI MEPOIPUATHI MO MPOABHKEHHIO TPOTYKIUH.

34. llenpto GyHKIIMOHUPOBAHUS MAPKETUHTOBOM MH(DOPMAIIMOHHON CHCTEMBI SBJISICTCS:
a) co3JlaHue MJIaHa MapKETHHTa;

0) mpenocTaBieHrne HHGOPMAIUH 7S IPUHATHUS YIIPABICHYECKUX PEILICHHM:

B) peaju3alus MapKeTUHIOBON KOHIEMIIHH;

T') BIOOP TEXHOJOTUHU MPOU3BOACTBA.

35. M3ydenue pa3inyHbIX CIIPABOYHUKOB M CTATUCTHUYECKOW JIUTEPATYPHI MPEICTABIIAET COOOM:
a) KaOMHETHBIE UCCIICIOBAHHUS;

0) MOJICBbIE MCCIICIOBAHNUS;

B) HAOMIOICHHE;

T') HE OTHOCHUTCS K HCCIIEIOBAHUSIM.

36. Crioco0 cBsi3M ¢ ayAUTOpUEH, KOTOPBIN XapaKTepU3yeTcs BOZMOKHOCTBIO ObICTPO MOJIYYUTh
UHOpMaLKIO ¢ HEOOJIBITUMH 3aTpaTaMy, - 3TO:
a) TenedoH;
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0) moura;
B) UHTEPBbIO;
r) 1a60paTopHOE TECTUPOBAHHUE.

37. CermeHTHpPOBaHHE PBIHKA 3TO:

a) eNieHre KOHKYPEHTOB Ha OJTHOPO THBIE TPYIIITHI,
0) nenexHue notTpeduTeNne Ha OJTHOPOAHbIE TPYIIIbL;
B) JIEJICHUE TOBApOB HA OJJTHOPOIHBIC TPYIIIIBI;

T') JeJIieHHE IOCTaBIIMKOB Ha OTHOPOTHBIE TPYIIITHI.

38. Cnpoc Ha ToBap (ycayry) Kak KaTeropust MapKeTUHTa - 3TO

a) HyX/1a B KOHKPETHOM BHUJI€ TIPOTYKIIHH;

0) MoTpeOHOCTD B TOBape (yCiIyre);

B) MOTPEOHOCTH B TOBAPE, KOTOPAsk MOXKET OBITh OIJIa4€HA IMOTPEOUTENIEM;
T') BCE BapUaHTHI BEPHBI.

39. Crparerus, IOCTPOCHHAsI HAa IPEIOJI0KESHUH, YTO MOTPEOUTENN OYIyT MOKYIaTh TOBaphI
(yciiyrd) TOJBKO HAaWBBICHIETO KAuyecTBa, COOTBETCTBYET MAPKETHHT'OBOM KOHIICIIIIHH:

a) COBEPIICHCTBOBAHUS TIPOU3BO/ICTBA;

0) COBPEMEHHOT'O MapKETHHTa;

B) COBEpIICHCTBOBAHUS TOBAPA;

') COBITOBOM KOHIICTIITUH.

40. B MapKeTMHIOBOM ITIOHUMaHWM:

a) PBIHOK - TO HACEJIEHUE JTaHHOTO PETHOHa;

0) PBIHOK - 3TO COBOKYITHOCTb NOTPEOUTENEH CO CXOAHBIMH MOTPEOHOCTAMU;

B) PBIHOK - 3TO YacTh MOTpeOuTeNeil, HHTepeCyroIascss TOBapaMu Baliei GUpMbI;
T') BCE OTBETHI BEPHBI;

41. IlonsiTe Makpocpeabl OTpaXKaeT:
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a) CUJIbL, BJIMSIOIINE HA ACSITEIbHOCTD IPEIIPUITHS HEIOCPEICTBEHHO;

0) cuiIbl, HE BIUSIOLIUE HA JIEATEIbHOCTh MPEANPUATHUS;

B) CHJIbI, BIIUSIOIINE HA MUKPOCPEIY, B KOTOPOU pabOTaeT MPOU3BOAUTED;
T') CUJIb, BIMSIIOIINE HA IPOU3BOACTBEHHbBIE BO3MOXHOCTH PEIIPUSITHSL.

42. Ina GyHKIIMOHUPOBAHUSI MAPKETUHTOBON MHPOPMAIIMIOHHOM cHCTEMbI HEOOXO0IUMBI
CJIETyIOIIIHUE PECYPCHI:

a) KBaTU(UIMPOBAHHBIN TEPCOHAN, OONaNAONIIMK HaBBIKAaMH cOopa U 0O0pabOTKH
nHpopmanuy;

0) MeToiM4yecKe MpueMbl paboThl ¢ HHPOPMAIUEH;

B) oducHOe 000pyIOBaHMUE;

') BCE OTBETHI BEPHEI.

43. MapKeTHHTOBO€E UCCIIEA0BAaHUE - ATO:

a) crucTreMaTHyecKas MOATOTOBKA U MPOBEICHUE Pa3IMYHbIX 00CIe0BaHUM, aHATIN3
MOJIy4YEHHBIX IAHHBIX U MPECTAaBICHUE PE3YyIbTaTOB U BHIBOJOB B BHJIE, COOTBETCTBYIOIIEM
KOHKPETHOW MAapKETMHIOBOM 3ajaye, CTOSIICH Mepel KOMIaHUEH;

0) cOop, copTHPOBKaA, aHAIIN3, OIlEHKa HH(POPMAIIMH O PHIHKE;

B) cOOp, COPTUPOBKA, aHAJIU3, OIICHKA HH(OPMAIIUK O OTpeOHTENe;

r) cOOp, COPTUPOBKA, AaHATU3, OLIEHKA WH(OPMALIUK O KOHKYPEHTaX.

B) MO3HIIMH, C KOTOPBIX PACCMATPUBAIOTCS XapaKTEPUCTUKH TOBAPA;

T') BCE OTBETHI BEPHBI.

44. CnenmanyuctaMy 110 MapKeTHHTY B KaueCTBe KAOMHETHOTO METOIa UCCIIEIOBAHUS
UCTIOJIb3YeTCs:

a) CIIONTHOE HAOIIOICHUE;

0) TenedoHHBIN OIPOC;

B) aHAJM3 OTYETOB MPEbLAYIIUX UCCIIET0BAHUIH;

T') SKCIIEPUMEHT.
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45. XapaxkTepHOoi 4epTOi HaOMIOACHUS KaK METOa MOJTyYSHUsI MApKETHHTOBOW MH(POPMALIUN
SIBIISICTCSL:

a) aKTUBHOE y4acTue HaOJItoJaTels B U3y4aeMOM IIPOLECCE;

0) UCIIOJIb30BaHNE €CTECTBEHHBIX YCIOBUH JUIsl MPOBEACHUS UCCIIEIOBAHMS;

B) IIaCCHBHAs perucTparus CoObITUl;

T') BCE OTBETHI BEPHBI.

46. CerMeHTUPOBAHHUE PHIHKOB TOBAPOB IIPOMBIIIJIEHHOTO HA3HAYEHUS:

a) OJHO3HAYHO MPOU3BOJIUTCS MO TEM K€ XapaKTepUCTUKaM, YTO U MPOIIECC CErMEHTUPOBAHUS
pBIHKA MOTPEOUTETHCKUX TOBAPOB;

0) MOJKET UCIOJIH30BaTh TOJBKO CBOU XapaKTEPUCTHKU;

B) MOXET HCIOJb30BaTh OTIENIbHBIE MPU3HAKM CETMEHTHPOBAHUS pPHIHKA
MOTPEOUTETHCKUX TOBAPOB;

T') HE UCHOJIB3YETCS TPOU3BOIUTEIIEM COBCEM.

477. PpIHOK TOBapOB NOTPEOUTENHCKOTO HA3HAUCHUS] COCTOUT U3:

a) KOMIIAHWM, KOTOpbIE MPHOOPETAIOT TOBapbl JUIsl WX MOCIEAYIOIICH pean3aluy;
0) moxyrmnaresei, MpUoOpeTaIOLIUX TOBAP VIS JMUYHOTO MOJIb30BAHUS;

B) JIt0/Ied, MPUOOPETAIOIINX TOBAP AJIS MPOIAXKY;

I') KOMIIaHUH, MPUOOPETAIONINX ChIPbE U MaTepUabl JJIsl UCTIOJIB30BaHUS B IpoIiecce
MIPOU3BO/JICTBA.

48. KauecTBO TOBapa - 3T0:

a) Habop HEOOXOAMMBIX (DYHKIIMOHAIBHBIX XapaKTEPUCTUK TOBApa, KOTOPBIC MPU3HAHBI
NOTPEOUTENIMU 0053aTeIHHBIMU;

0) crmocoOHOCTH TOBapa BBIMIOJHATH CBOE (PYHKIIMOHATHHOE HA3HAYCHHE,

B) OTCYTCTBHE Yy TOBapa BUAUMBIX Je(PEeKTOB;

T') HaJIM4Ke TOIKPETUICHHUS.

49. Ecnu y noTpeOuTest CyImecTByeT NPUBA3aHHOCTh K MApKe, TO:

20




CrpyKTypHBII
JJIEMEHT

KOMIICTCHII U

[Tnaraupyembie pe3ynbTaThl
00y4eHus

a) 1IeHa Ui HEro He MMEET PELIAIoUIero 3HaueHus;

0) OH TIpexJie BCero oOpaiiaeT BHUMaHUE Ha IIEHY;

B) OH He o0palaeT BHUMaHUs Ha [IEHY, €CIIU €CTh CEPBUCHOE 00CTYKUBAaHUE;
T') OH MpeX/ie Bcero oOpaTuT BHUMaHUE Ha KaueCTBO TOBapa.

50. B MapKkeTHHIOBBIX HCCIEAOBAHUAX B aHKETAX 3aKPBIThIE BOIPOCHI CTPOSITCS:

a) B (hopMe aIbTEpHATUBHBIX BOIIPOCOB,

0) BOMPOCOB C BEIOOPOYHBIM OTBETOM,

B) BOIPOCOB, OCTPOECHHBIX METOIOM HIKATHUPOBAHMUS,

T') BOIIPOCOB, MIOCTPOEHHBIX 0€3 MOACKa3KU

[TpuMepHbIe BapraHThl KOHTPOJIBHBIX PadOT

Bapwuant 1

1.Buapl opraHu3aiiioHHBIX CTPYKTYP MapKETUHTOBBIX CITYXO.

MarpuuHble OpraHu3alMoOHHbIE CTPYKTYpBI. TpeboBaHMsI K IOCTPOSHUIO MAPKETUHIOBBIX

CTPYKTYP.

2.YT1o 13 nepevyrcICHHOTO HE SBJISACTCS (PYHKIIMEH MapKEeTHHTa:
a) coop nHpOpMAaIK O PHIHKAX COBITA;

0) mpoga’ka TOBapOB;

B) MPOU3BOJICTBO TOBApPOB;

T') YCTAaHOBJICHHE XapaKTEPUCTUK TOBAPOB U YCIIYT.

3.B ueM pazHuIa MeX Iy MepBUYHON HH(pOpManMel u BToOpuyHOU nHpopMaruein?

4. TeneBuaeHNe U palio MOKHO UCTIOTIB30BATh A7 2PPEKTUBHOTO OXBaTa KOHKPETHBIX
noTpeduTensCckux rpymnm. Kak Obl BB OpraHu30Bajiy UCIIOJIB30BAHUE ITHX CPEICTB PEKIAMBbI IS
0XBaTa ayJUTOPHUU:

a) MOJPOCTKOB;

0) TOMOXO03SICK;

B) CIyXalluX;
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CrpyKTypHBII
JJIEMEHT

KOMIICTCHII U

[Tnaraupyembie pe3ynbTaThl
00y4eHus

') paOOTHUKOB CEJIbCKOTO X03sCTBA.
5.IIposenute koHKypeHTHbIN aHau3 GpupM «CUTHO» u «Pycckuii xed» 1o cienyrommum
NOKa3aTessIM:

OcHoBHbIE Becosoi KonkypeHnT Konkypent
XapaKTEPUCTUKU K02 UIUEHT A b
o 035

MecronosoxeHne 0,05

KauecTtBo ToBapa 0,20

Iensr 0,20

Pexiama 0,05

) 1

ITo pE3yiIbTaTaM aHaJIMU3a CI[CJ'I&IZTC COOTBETCTBYIOIIIME BbIBOAbLI U PEKOMCH AN

Bapuanrt 2
1.Mcnons3oBanne OBM u MHTepHET TEXHOJIOTUI B MAPKETUHIOBOM JESTEIbHOCTH

2.Kakas u3 KOHIICTIIUI MapKETHHT'a OPUEHTUPYETCS HA TOJTYyYCHUE MPUOBLIN 3a CUET POCTa
o0beMa npoJax:

a) KOHIICTIIIMSI COBEPIIICHCTBOBAHMUS TOBApA;

0) KOHIIENIUS COBEPIICHCTBOBAHUS MPOU3BOICTBA;

B) KOHIIETIIHS MHTEHCU(PUKALIUN KOMMEPUYECKUX YCHUIU;

T') KOHIIEMIUS COLUAIbHO- ITHUECKOTO MapKETHHTA.

3.0nummre 3Tambl JKM3HECHHOTO [UKJIa TOBApa HA KOHKPETHOM IIPpUMCEPE. Ha xaxowM 3Tame
JKU3HCHHOT'O NUKJIA ITPECATIPUATHUC ITOJTYyIa€T MAKCUMAJIbHYTO HpI/I6BIJ'IB.
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CrpyKTypHBII
JJIEMEHT
KOMITIETEHIINH

[Tnaraupyembie pe3ynbTaThl
00y4eHus

4.Toproser; aBTOMOOUJISIMU CPEHETO KJ1acca CTOMMOCTH, 33 TyMaBIINi IPOBECTH KOMITAHUIO
IpsIMOM TOYTOBOW PEKJIaMbl, pacrojaraer AByMsi BO3MOKHBIMU UCTOYHUKAMU TOJTYyYECHHUS
aJIpeECHOTO CIIHCKA.

[IepBrlif - ropoAcKoi OecruIaTHBIN CIIPaBOYHUK, C YKa3aHUeM (aMUIMM U aJpecoB KUTETCH B
pa30uBKe 1Mo pailoHaM, YTO JaeT BO3MOKHOCTh BbIOOpA JIULI, MPOKUBAIOIINX B OoJiee
MPECTUKHBIX YaCTAX rOpoa.

BTtopoii - cicku BiajenbieB aBTOMOOUIEH 0001 MapKu B JTF00OM palilOHE JAHHOTO CEeTMEHTa
peiaka 1o 1ieHe 0,3 pyOmst 3a UM, IpeIcTaBIeHHbIE GUPMOM, BEAyIIeH Y4eT HOMEPHBIX 3HAKOB
B pa30MBKe MO0 MapKaM aBTOMOOMJIIEH.

Ecnu 651 Bl Obu1H TOProBiieM, KakuM U3 Ha3BaHHBIX HCTOUYHUKOB Bbl ObI MIPEANIOUIIN
BOCIIOJIB30BATHCA U ITOYEMY?

5. YTo MOHUMAIOT MO/ CTPATETUSIMHU TICUXOJOTHIECKOTO IIECHOOOpa3oBaHus?

Bnanets

— IIpodeccnoHanbHBIM S3bIKOM
MpeAMETHOM 001acTH 3HAHUM

— KynbTypoii MbllLIEHHUS,
CIIOCOOHOCTBHIO 00001IaTh
pe3ynbTaThl MAPKETHHTOBBIX
HCCIIeJOBAaHUN

— IlpakTHueckuMH HaBbIKAMHU
MPOBEICHUSI MAPKETUHIOBBIX
HCClIeJOBAaHUN

[IpumepHbIC BApUaHTBl TBOPUYECKUX 3aJaHUH 10 JUCIUTIINHE «MapKEeTHHI

3amanue Ne 1

Ha npeanpusitiy BO3HUK KOHGIUKT: pAOOTHUKH HEIOBOJILHBI YPOBHEM 3apaO0THOM IIaThl U
TPeOYIOT €€ MOBBIIICHUS, YTO YBEIIMUUT U3JACPKKHA U COOTBETCTBEHHO IICHBI HA MTPOIYKIIHIO,
KOTOPBIC MOTYT OKa3aThCs CIIMIIIKOM BBICOKMMH JIJISl PHIHKA.

YcTaHOBHUTE B3aUMOCBSI3b MEKY OTACIbHBIMU (DYHKIUSMU MPEANPUATUS U IOATOTOBBTE
yIpPaBICHUYECKUE PEIICHUS.

3amanne Ne 2

CriennanucThl YCTAaHOBHIIU, YTO MPHU POCTE JOXOJIOB HaceleHUs MOTpeOIeHe MPOTyKTOB
MUTaHUS CHIKAETCS, a 00beM MOKYMOK MPOMBIIUIEHHBIX TOBApOB yBeInunBaeTcsa. Kak MoxHO
00BSACHUTH 3Ty 3aKOHOMEPHOCTH?

3amanne Ne 3

Heo6xo1uMo mpuHSTE pelieHne 0 J0JIr0OCPOYHON CTpaTeruy MpOoU3BOACTBA TOBapa Mpu
YCIIOBUH, YTO B MEPCIIEKTUBE BO3MOKEH OBICTPBIN POCT JOX0I0B HaceneHwus ropoaa. C
YBEJIMYEHUEM MMPOU3BOACTBA KAKMX TOBAPOB HA/IO OBITH OCTOPOKHBIM? CIIpOC Ha KaKHe TOBaphI
y JKUTEJIEN Topojia BO3pacTeT MPEXk e BCEro?
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JJIEMEHT

KOMIICTCHII U

[Tnaraupyembie pe3ynbTaThl
00y4eHus

3ananue Ne 4

Bb1 — Bagener cety Mara3uHOB U PEILINIIM, YTO CMOXKETE YBEIMUUTH 00BEM MPOIaX CBEXKHUX
A0JI0K, €CJIM BBICTABUTE UX TaK, YTOOBI MOTPEOUTENIN MOTJIM CAMOCTOSTEIHHO BEIOUPATD.
OnuiuTe SKCIIEPUMEHT IO TIPOBEPKE ITOM UICH.

3amganume Ne 5

Wcnonb3ys 3HaHUS 0 TOProBBIX 3HAKaX (TOPrOBBIX MapKax), pa3paboTaiiTe TOProBbIi 3HAK
CO3JJaHHOM BaMU (UPMOM C yUeTOM BCeX TpeOOBaHUM, MPEeIbABISEMBIX K TOBAPHBIM 3HAKAM.
OTtBeThTe Ha cienyromui Borpoc: «MoHO JIM TOCTaBUTh 3HAK PaBEHCTBA MEXAy OpEHIOM U
TOPrOBBIM 3HAKOM 7>

3amanue Ne 6

CdhopmynupyiitTe Baly OpeyIoKEHHs 110 YIIAKOBKE TOBAPOB BBIITYCKAEMBIX BalllUM
npeanpusitueM. Kakue oCHOBHbIE TpeOOBaHUS NPEIBSIBIIAIOTCS K YIAKOBKE?

24




0) Ilopsinoxk mpoBeeHUs] NMPOMEKYTOUYHOH ATTeCTAlMHU, NMOKA3aTeJ Il M KPUTepUH
OLICHUBAHUS:

[IpomexyrouHasi arrectanusi MO AUCHUIUIMHE «MapKeTHHT» BKIIOYAET TEOPETHUECKHUE
BOTIPOCHI, TIO3BOJISAIOINE OLEHUTh YPOBEHb YCBOCHHUS 00YUJarOIIMMUCS 3HAHUH, U TPAKTHYECKUE
3aJJaHNs, BBISIBJIAIONINE CTETICHb C(OOPMUPOBAHHOCTH YMEHHH ¥ BIIJICHUH, TPOBOAUTCS B (hOopMe
9K3aMEHa.

DK3aMeH 0 JaHHOW AMCIUILUIMHE MPOBOJUTCS B YCTHOW (hopMe 1Mo OmiieTam, Ka)Iblid U3
KOTOPBIX BKIIFOYAET OJJMH TEOPETHUYECKHIA BOTIPOC M OJTHO MPAKTHUECKOE 3aaHue.

Iloka3aTe/u U KPUTEPUH OLEHUBAHUS IK3aMeHA:

— Ha OLEHKY «OTJHYHO» (5 0ayyioB) — 00ydaromuiics JEMOHCTPUPYET BBICOKHI YpOBEHb
C(OPMHUPOBAHHOCTH KOMIIETEHIIMH, BCECTOPOHHEE, CHUCTEeMAaTHYeCKOe M TIIyOOKOe 3HaHWe
y4eOHOTO Marepuana, CBOOOIHO BBITIOJHSAET TNPAKTHYECKHE 3aJaHusi, CBOOOIHO ONEpPHUpPYET
3HaHUSIMH, YMEHUSMH, IPUMEHSET UX B CUTYALIUSAX IMOBBIIICHHON CJIOKHOCTH;

— Ha OLIEHKY «Xxopomo» (4 Oamna) — o0ydaromuiicss 1€eMOHCTPUPYET CPEIHUN YpOBEHb
C(OPMHUPOBAHHOCTH KOMITCTCHIIMI: OCHOBHBIC 3HAHWS, YMEHHS OCBOCHBI, HO JOIYCKAIOTCS
HE3HAYUTENIbHBIE OIMMOKHM, HETOYHOCTH, 3aTPyJHEHHs TpPH aHAJUTHYECKHX OIEparusXx,
nepeHoce 3HAaHW U YMEHU Ha HOBBIE, HECTAHJAPTHBIE CHTYaIlUH;

— Ha OIICHKY «YAOBJETBOPUTEIBLHO» (3 Oamia) — oOydyaromuiics IEMOHCTPUPYET
MOPOTOBBIN YpOBEHb CPOPMHUPOBAHHOCTH KOMIIETEHIIMNA: B XOJI€ KOHTPOJIBHBIX MEPOTPHUSTHN
JOITyCKAIOTCSl OIMUOKH, TPOSIBISIETCS OTCYTCTBHE OTICIBHBIX 3HAHWH, YMEHWH, HAaBBIKOB,
0OyJaroIuiiCsl WMCIBITHIBACT 3HAYUTEIBHBIC 3aTPYJHECHUS TPH ONEPUPOBAHUH 3HAHUSMHU U
YMEHHUSIMU TIPH UX TIEPEHOCE Ha HOBBIC CUTYaIlUH;

— Ha OIICHKY «HEYJI0BJIETBOPUTEJIbHO» (2 Oamra) — oOydaroniuiics IEMOHCTPHUPYET
3HaHusl He Oonee 20% TeopeTHdyecKoro MmaTepuana, IOMYCKAaeT CYIIEeCTBEHHbIE OIIMOKH, He
MOJKET MOKa3aTh UHTEJJIEKTYyalbHble HABBIKU PELICHUSI POCTHIX 3a/1aY;

— Ha OIICHKY «HEY/0BJIETBOPUTEJbHO» (1 Oaymn) — oOy4aronuiics HE MOJXKET IMOKa3aTh
3HaHMS Ha YpPOBHE BOCIPOU3BEACHUA U OOBSACHEHUs HUH(POpMallMK, HE MOXET I[0Ka3aTh
MHTEJUIEKTyaJIbHbIE HaBBIKU PEILIeHUs IPOCTHIX 3a/1a4.



8 YueOHo-MeToqMYecKoe U HHPOPMALMOHHOE o0ecTieyeHne TUCHUILTMHBI (MO/TYJIs1)

a) OcHoOBHas JIUTEpaTypa:

1. Bacosckuid, JI. E. Mapkerunr: yue6.mocoodue / JI. E. bacosckwuii, E. H. bacoBckas. — 2-¢
u3n., nepepad. u mon. — M. : HUI[ UHD®PA-M, 2014. — 300 c. : (Beicuiee oOpazoBaHue :
bakamaBpuar). — ISBN  978-5-16-002309-0. — Pexum jgoctyma K  pecypcy:
http://znanium.com/bookread.php?book=448306 (mata oopamienwus: 01.09.2020)

2. MapkeTuHr : y4eOHUK W TpPaKTHKYM sl akagemudeckoro OakamaBpuata /| T. A.

JlykmuéBa [u ap.] ; mox penakmuenn T. A. Jlykmuéou, H. H. MomnuanoBa. — Mockaa :
WznarenberBo FOpaiit, 2019. — 370 c. — (bakanaBp. Axkagemudeckuii kypc). — ISBN 978-5-
534-01478-5. — Tekcr : onektponusii // DBC IOpaiit [caiit]. ¢. 1 — URL

https://urait.ru/bcode/444037/p.1 (nata obpamenus: 01.09.2020)

0) JonosiHuTeILHASA JIUTEPaTypa

1. MapKeTHHTOBBIC WCCIIEAOBAHUS: TEOPHsI M TPAKTHKA . YYCOHWK JUIsl TPUKIIATHOTO
0akanaBpuata / C. I1. Asaposa [u ap.] ; mox oobreit penakiueit O. H. XXunbrosoit. — Mocksa :
NznatenberBo FOpaiit, 2019. — 314 ¢. — (bakanaBp. Axagemudeckuii kypc). — ISBN 978-5-
9916-3285-0. — Tekcr : omektponubii // DBC IOpaiir [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/425984/p.1 (nata obpamenus: 01.09.2020)

2. MapKkeTHHrOBBIC UCCIICAOBAHNS M CHTYaIlMOHHBIN aHanmu3 B 2 4. YacTh 1 : yueOHUK H
NPaKTHKYM JUTs akajemMudeckoro OakanaBpuara / A. M. Uepnbimesa, T. H. SIlkyboBa. — Mocksa
: UzmatenscTBO HOpaiit, 2019. — 244 c. — (bakanaBp. Akanemudeckuit kypc). — ISBN 978-5-
9916-8566-5. — Tekcr : omektponubii // DBC IOpaiir [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/433708/p.1 (mata obpamenus: 01.09.2020)

3. MapkeTHHTOBBIE UCCIICIOBAHMS U CUTYAIIMOHHBIN aHaM3 B 2 4. YacTp 2 | y4eOHHK U
MPAaKTUKYM JUIs akagemMudeckoro 6akamaspuara / A. M. Uepnsimesa, T. H. SIkyboBa. — Mocksa
: UzmatenscTBO FOpaiit, 2019. — 219 c. — (bakanaBp. Akanemudeckuit kypc). — ISBN 978-5-
9916-8568-9. — Tekcr : omekrponsbii // DBC IOpaiir [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/437137/p.1 (nata obpamenus: 01.09.2020)

B) MeToanueckue ykazaHusi

MapkeTuHr : y4eOHMK W mpakTUKyMm s By3oB/ JI. A. JlanyeHok [u ap.]; mox
penakuueit JI. A. Jlanuenok. — Mocksa : U3parensctBo FOpaiiT, 2020. — 486 c. — (Bpicmiee
obpazoBanue). — ISBN 978-5-534-01560-7. — Tekcr : anextponnslii // DbC FOpaiit [caiiT]. —
URL.: https://urait.ru/viewer/marketing-450037#page/l (mara oOpamenus: 01.09.2020).

r) lIporpammHuoe ob6ecneuenue u UHTepHeT-pecypcebl:
IIporpammHoe oOecnieyeHue

Haumenosanue [10 Ne nmoroBopa CpoK JIeHCTBHS JIMIIEH3UN
. J-1227 ot 08.10.2018 11.10.2021
MS Windows 7 1-757-17 ot 27.06.2017 27.07.2018
MS Office 2007 Ne 135 ot 17.09.2007 0eccpoyvHO
FAR Manager CBOOOHO pacrpocTpaHsIeMoe O6eccpoyHO
7Zip CBOOOJHO pacrpocTpaHsIeMoe 6eccpouHO

HNHTepHer pecypcnl:
1. Hudopmanunonnas cuctema - EnnHoe OkHO JocTyna K HH(OPMAIIMOHHBIM pecypcaMm. -
URL: http://window.edu.ru/, ceo0oaHbIi JOCTYII
2.  MexnaynaponHas 0a3a MOJHOTEKCTOBBIX JKypHajoB Springer Journals. — Pexum
nocryna: http://link.springer.com/, Bxox mo IP-agpecam By3a



http://znanium.com/bookread.php?book=448306
https://urait.ru/bcode/444037/p.1
https://urait.ru/bcode/425984/p.1
https://urait.ru/bcode/425984/p.1
https://urait.ru/bcode/433708/p.1
https://urait.ru/bcode/433708/p.1
https://urait.ru/bcode/437137/p.1
https://urait.ru/bcode/437137/p.1
https://urait.ru/viewer/marketing-450037#page/1
http://window.edu.ru/
http://link.springer.com/

w

MexayHnapoaHas 0a3a CripaBOYHBIX U3JaHUH 110 BCEM OTpaciisiM 3HaHuit SpringerRefer-
ence. — Pexxum nmoctyma: http://www.springer.com/references, sxox o IP-anpecam By3a

4. MexnayHapoaHas HayKOMeTpHYecKas pedepaTHBHAs U MOJHOTEKCTOBas 0a3za JaHHBIX
HayuHbIX m3nanuii «\Web of science». — Pexxum nocrtyna: http://webofscience.com, Bxon
no IP-anpecam By3a

5. MexnayHapoanas pehepaTUBHAS M MOJHOTEKCTOBAsI CIIpaBOYHAsA 0a3a TaHHBIX HAYYHBIX
u3aHui «SCOpUs». — Pexxum noctyma: http://scopus.com, Bxoa o IP-aapecam By3a

6. HammonanpHas wWHPOPMAMOHHO-aHATUTHYECKAs CUCTeMa — POCCHICKUI WHIIEKC
HayuHoro nutupoBanus (PUHLI). — Pexxum nocryma: https://elibrary.ru/project_risc.asp ,
perucrpars 1o JOTUHY U MapOoro

7. TlouckoBas  cucrema  Axkagemus  Google  (Google  Scholar). -  URL:
https://scholar.google.ru/

8. Poccwmiickas T'ocymapctBennas Oubnmoreka. Karamorn. — Pexum oOpamieHus:
https://www.rsl.ru/ru/4readers/catalogues/ , cBOGOAHBIH TOCTYIT

9. Vumepcurerckas wuHpopmarmonHas cuctema POCCHUS. — Pexum pocryma:
https://uisrussia.msu.ru, cBOOOAHBIH JOCTYIT

10. ®DenpepanbHBIN 00pa30BaTENBHBIN MOpTAT — JKOHOMUKA. Comronorus. MeHeKMEHT.
— Pexxwum mocryna: http://ecsocman.hse.ru, cBoGoHbI#H 10CTYIT

11. DnextponHas 0a3za mepuoauueckux u3manuii East View Information Services, OOO

«MBUC». — Pexxum moctyna: https://dlib.eastview.com/ , Bxox mo IP-aapecam By3a, ¢
BHEIIHEH CETH I10 JIOTHHY M [ApOITIO

12.5nexrponnsie pecypesl 6ubmmorexn MI'TY um. I.1. Hocosa. — Pexum obpatenmus:

http://magtu.ru:8085/marcweb2/Default.asp, Bxoxa ¢ BHELIHEH CETH 10 JJOTHHY U TAPOJIIO

9 MarepuajibHO-TeXHUYECKOe o0ecnevyeHne TUCUUIIIMHBI (MOIYJIs)

MaTepI/IaJ'IBHO-TCXHI/I‘IeCKOC obecneyeHue JUCHUIINIMHBI BKIIIOYACT:

Tun u Ha3BaHMe ayUTOPUN

OcHalieHue ayauTopuu

VY4eOHbIe ayTUTOPUH IS
MIPOBECHUS 3aHATHH JICKITMOHHOTO
THIIA

MynbTUMEIUWHBIE CpEeACTBa XpaHEeHHs, Mepeiadyd U
npeJcTaBiIeHus HH(pOpMaLIHK.

VY4eOHble ayAUTOPUHN IS
MPOBECHUS MTPAKTUUECKUX
3aHATUH, TPYNIOBBIX U

MynbTUMEIUIHBIE CpeACTBa XpaHEeHHs, Mepeiadyd U
npeJcTaBiIeHus HH(pOpMAaLIHK.

WH/IMBUYAIbHBIX KOHCYIbTaUK, | KoMmIulekc  TeCcTOBBIX  3amaHWii  JJIsi  MPOBEICHUS
TEKYIIEr0 KOHTPOJIS U POMEKYTOUHBIX U PYOCKHBIX KOHTPOJICH.
MIPOMEKYTOYHOM aTTeCTAIIH

Ilepconansubie kommnbioTepel ¢ makerom MS Office,

IToMelueHus I CaMOCTOATEIBHOM
paboTel 0OyUaroIUXCs

BBIXOZIOM B VIHTEpHET M C JOCTYNMOM B 3IIEKTPOHHYIO
nH(}OPMAIIMOHHO-00Pa30BaTENbHYIO CPEY YHUBEPCUTETA

[Momerenus At XpaHeHHUs U
PO(UITAKTUYECKOTO
00CITy>)KUBaHUS y4eOHOTO
o00opynoBaHus

Mxadbr JUIS XpaHEHUS y4e0HO-MEeTOINYECKOM
JOKYMEHTAaIluu, Y4eOHOTO oO0OpyaoBaHUS H y4eOHO-
HarJIsIIHBIX TTIOCOOHIA.
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