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JlucT perucTpanHy H3MeHeHHI U 1010 IHeHHii

Jlara. . “
OJIITHCH
No Paznen Kpatkoe coznepxanue Ne nporokosna vy
/1 | IporpamMMsl M3MEHEH U/ IOTIOTHEHH S 3ace/laHusl K d upO{
Kadepbl
1: I1.8 YueGHO-MeToInueCKoe u | 31.08.2018, Nel
uH(OpPMALHOHHOE olecrieyeHue C WVM‘U
JTUCIMILTHHBI
2. I1.9 MarepuaabHO-TEXHHYECKOE 31.08.201 8.&%4&4'/4
oOecrieyeHHe JAUCIUILTHHBI !
3 I1.8 YueOHO-MeTOUIeCKOe u | 02.09.2019, Nel )
UH(OPMALHOHHOE obecrieueHue e WWLV Y
JIMCLUILINHBI

4. I1.9 MarepnaibHO-TeXHUYECKOe 02.09.2019, Ne >}«/ W@
obecrieueHHe JMCLHUIIIMHBI & ‘W”w -

5. I1.8 VueOHO-METOIMUECKOE u | 03.09.2020, Nel \
HH(pOpMALHOHHOE obecrieuenune = 'L’m

JIACIUITITHHBL

1 Lesn ocBoeHNs TMCHUTLUINHBI (MOZYJISA)

enpro ocBOEHUS AUCUMILTUHBI « Y IPABICHUE KAUECTBOMY SIBJISIFOTCS — O3HAKOMJICHHE CTYJACHTOB
C OCHOBaMH TEOPHH M MPAKTUKH COBPEMEHHOTO YIPaBJIECHUS KadeCTBOM MPOAYKIHNH B COOTBETCTBUU C
TpeOOBaHUSMH MEXYHAPOIHBIX CTaHIAPTOB; (GOPMYIHpPOBaHUE KOMIIETCHIVMH, HEOOXOJMMBIX B TPO-
(heccuoHaNBHOU JIeATENBHOCTH OakaiaBpa 1o HanpasieHuto 38.03.02 «MeHeKMeHT».
3agauu u3y4aeMou JUCHUIUIMHEIL:
— U3ydeHue TeOpeTUYECKUX OCHOB B OOJIACTH OOECIICUCHHsI KauecTBa U YIPABJICHUS KAueCTBOM IPO-
TTyKITHAH;
— U3yYCHHUE NMPAKTUYCCKUX PEKOMCHIAIMN MO0 OpPraHu3aluu U (PyHKIIMOHUPOBAHUIO CUCTEM YIIPaBIie-
HUS Ka4eCTBOM MPOIYKIIUH HA IPEIIPUATUSIX PA3IUIHBIX (POopM COOCTBEHHOCTH;
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— 3HaKOMCTBO C TPEOOBaHUSIMH OTEUYECTBEHHBIX M MEXKIYHAPOIHBIX CTAHIAPTOB IO YIPABJICHUIO Kavde-
CTBOM;

— 3HAKOMCTBO C HOPMATHUBHBIMHU JTIOKYMEHTaMH, PETYJIHUPYIOIIMMH MPAaBOBbIC OTHOIICHUS B 00JacTH
KauecTBa.

2 MecTo AMcHUIVIMHBI (MOAYJIS) B CTPYKTYpe 00pa3oBaTeIbHON MPOrpaMMbl
MOATOTOBKM 0akajaBpa (MAarucTpa, CrenuaaIucTa)

Huctmmmmaa b1.B.18 «YnpaBnenne kauecTBOM» BXOAWT B BapHATHBHYIO 4acTh 0yioka 1 o6paso-
BaTEJIbHOM IPOrpaMMBl.

Jnst u3yuyeHusl AMCUUIUIMHBI HEOOXOAMMBI 3HaHUs (YMEHUs, BIaJCHUA), CHOPMUPOBAHHEBIE B pe-
3yJbTaTe U3YYCHHS CIEIYIOUIMX IUCLUUIUIMH: «YTpaBileHue npojaxamm», «Teopus opraHuzanumny,
«MenemxMeHT», «CTpaTernaecKuii MEHEHKMEHT).

3HaHUs, TOJNyYEHHBIC MPH OCBOCHHM JAHHOW AMCIMIUIMHBI, OyIyT HEOOXOIWUMBI JUIS U3yUeHUS
CIEAYIOIUX AUCUUIUIMH: « MeXIyHapOIHbIA MEHEIKMEHT», «YTIPAaBICHUE MEXKIYHAPOIHOW JEATEIIb-
HOCTBIO», «»KopropaTuBHOe ynpaBieHUE», «IKOJOTHYECKUA MEHEIKMEHT», TPOXOXKICHUS IPOU3-
BOJICTBEHHOM IPAKTHUKU — MPAKTUKU 0 TOJIYYCHHIO PO(ECCHOHANBHBIX YMEHUI M OIBITa IPOU3BOJI-
CTBEHHOU-TIPEAUIUIOMHON TIPAKTUKH, MOATOTOBKE K Cllaye W TOCYAapCTBEHHOTO SK3aMEHa, ITOJTOTOBKE
K 3alliTe W 3al[UTe BBHITYCKHOHN KBAIM()UKAIMOHHON pabOTHI.

3 KomnereHuun o0yuarwuerocsi, opmupyembie B pe3yJibTaTe 0CBOCHHUS
AUCHMIIMHBI (MOYJIS]) M VIAHUPYeMble pe3yJIbTaThl 00y4eHus!

B pesynprare ocBOCHWS TUCHMILIMHBI (MOIyJsi) «YTIpaBIeHHE KauyeCTBOM» OOYYArOIIMHACS ITOJI-
JKeH 00I1afaTh CIEeTYOIINMHI KOMITETEHITHSIMH:

CTpyKTypHBIii
JJIEMEHT [Tmanupyemsie pe3yabTaThl 00y4eHUs
KOMIIETECHIINI

IIK-5 cnoco0HOCTHI0O aHATU3UPOBATH B3aMMOCBA3H MENKAY (YHKIMOHAJIBHBIMU CTPAaTerusiMH
KOMIAHW € 1eJbI0 MOATO0TOBKH COAJaHCHPOBAHHBIX YIIPABJIEHYECKHX PelleHMil

3HaTh - OCHOBHBIE OTIPE/IENIEHUs] U TIOHATHUS, HEOOXOIMMBIE JIsl aHAJIN3a B3aUMOCBSI3U MEX-
Iy GYHKIIMOHAILHBIMHU CTPATETUSIMHA KOMITAHHUH C IIEJBIO MOJIrOTOBKH COAIaHCHPO-
BaHHBIX YIIPABICHYECKUX PEIICHUN

- OCHOBBI IOATOTOBKH U MPHUHATHUS YIIPABICHYECKUX PEIICHUH

- OCHOBHBIE METOIbI aHAIN3a QYHKIMOHAILHBIX CTPATETHid B OpTaHU3aIH

YmMmeTh - BBIICJIATh (DYHKIIMOHAJILHBIC CTPATETMU M YCTAHABIUBATh MEXKIAY HUMHU B3aUMO-
CB$3b 1IETIbIO MOJITOTOBKU COANIAHCUPOBAHHBIX YITPABICHYSCKUX PEIICHUN

- IPUMEHSITh 3HAHUSA B OOJIACTH yNpaBlICHHUS KAa4yecTBa B MPO(ECCHOHATIBHON Jies-
TEJIbHOCTH, UCIIOJIB30BaTh UX HA MEKIMCIUILIMHAPHOM YPOBHE

- IpUOOpeTaTh 3HAHKS B 00JIACTH YIPABJICHHUS KaueCTBOM, HEOOXOIUMbIE

JUTSL aHAJTA3a B3aMMOCBSI3H MEX Ty (PYHKIIMOHATLHBIMU CTPATETUSMU KOMITAHUH C T1e-
JIBIO TTOJITOTOBKHU COAIAaHCUPOBAHHBIX YIPABICHUESCKUX PEIICHUH

- paspabaTbIBaTh COATAHCUPOBAHHBIC YIPABIICHUYECKUE DEIICHUS, PACTIO3HABATD
a¢eKkTUBHBIE pemieHus 0T Hed(P(PEKTUBHBIX

Bmaners - MPAKTUYECKUMHU HaBBIKaMH MCIIOJIb30BAHUS 3HAHUU B 00JIACTH yIpPaBJICHUS Kade-
CTBOM, HEOOXOUMBIX JIJISl aHATTN3a B3aUMOCBSI3U MEXKAY (DYHKIIMOHAIEHBIME CTpaTe-
TUSMHU KOMITAHUH C TIEJTBIO TIOTOTOBKH COATAHCHPOBAHHBIX YIIPABICHISCKUX pele-
HUN

- HaBbIKaMU pa3pabOTKH COATAHCUPOBAHHBIX YIPABICHYECKUX PEIICHUI Ha OCHOBE
aHaJl3a ¥ YCTaHOBJICHHS B3aUMOCBSI3U MKy (YHKIIMOHAIBHBIMM CTPATEI UMY

- BO3MOKHOCTBIO MEXIUCIUILTHHAPHOTO MPUMEHEHHUS 3HAHUH B 00JIaCTH yIIpaBJe-
HUSI KAaUeCTBOM

JIIK-1 3HaHneM cCOBpeMeHHOM CHCTeMbl YIPaBJIeHUsI KAa4eCTBOM M o0ecledyeHHs] KOHKYPEeHTOCHO-
co0HOCTH

3HaTh - OCHOBHBIC OTIPECICHYSI U TIOHATHUS B 00JIACTH YIpaBJICHHS Ka4eCTBOM U obecreue-
HUS KOHKYPEHTOCTIOCOOHOCTH;
- BUJIbI ¥ (JOPMBI COBPEMEHHBIX CHCTEM YITPABIICHUS KAa4eCTBOM M OOCCIICUCHHS
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CTpyKTypHBIH
JNIEMEHT
KOMITCTEHIINT

ITnanupyemsle pe3ynpTaTbl 00yUeHHS

KOHKYPEHTOCTIOCOOHOCTH

- HampaBJICHUsI, COBPEMEHHBIE TEXHOJOTMH W 3Tarbl BHEAPEHHUS COBPEMEHHBIX CH-
CTEM YIPaBJICHHUS Ka4eCTBOM U obOecreueHuss KOHKYPEHTOCTIOCOOHOCTH

- TEOPETHUYECKHE W TPAKTHYECKHE MOAXOABI K ONpPEIETICHUIO HCTOYHUKOB M Me-
XaHU3MOB YIIPABJICHUS KAaueCTBOM M OOECHEYCHHS KOHKYPEHTHOTO IPEHUMYIIECTBA
OpTaHu3alnn

VYMmeTh

- mpuoOpeTaTh 3HaHUS B 00JaCTH yIpaBlICHHUs KAYECTBOM U 00ecIieueHus] KOHKYpEeH-
TOCIIOCOOHOCTH

-IPUMEHATh 3HAHUS B OOJIACTH YIPaBJICHUS KaueCTBOM M 0OecIeueHHs] KOHKypEeH-
TOCTIOCOOHOCTH B IPO(PeCCHOHATIBHON /IEATEILHOCTH, UCTIONIb30BaTh HUX HA MEXKAMC-
UITJTIMHApHOM YPOBHC

- 00BSCHATH (QaHAM3UPOBATH )N, 3a/1a4H, COACPKaHWE BUIOB U (OPM COBpPEMEH-
HBIX CHUCTEM YIIPaBJIICHUSI KAYeCTBOM M OOECIIEYCHHUS] KOHKYPEHTOCIIOCOOHOCTH, BO3-
MOKHOCTH MX BHEIPEHHs] B IMPAKTUKY XO3SHUCTBYIOIIETO CyOBeKTa

- OLICHWBATh HEOOXOIMMOCTh BHEIPEHHS HAIIPABICHHUI, COBPEMEHHBIX TEXHOJIIOTHH H
9TanoOB BHEJPEHHS COBPEMEHHBIX CHCTEM YIPABICHHS Ka4eCTBOM M  OOeCIedeHHs
KOHKYPEHTOCITOCOOHOCTH

Bnanets

- MPAKTUYCCKMMU HaBbIKAMHU HCIIOJIb30BaAHUA 3HAHUN MMOCTPOCHHUA COBpeMeHHOﬁ CHu-
CTEMBI YIIPaBJICHUS KAYeCTBOM M 0OeCIeYeHHs] KOHKYPEHTOCTIOCOOHOCTH

- BO3MOXKHOCTBIO MEKIMCIHIUIMHAPHOTO NPUMEHEHUsI 3HaHHH O COBPEMEHHOW CH-
CTeMe YIPaBJICHHUS KaUeCTBOM M 0OeCTeYeHHUs] KOHKYPEHTOCIIOCOOHOCTH

- OCHOBHbBIMU ME€TOJaMHU HCCIICJOBaHUA COBpCMeHHOﬁ CHUCTCMbI YIPAaBJICHHUA Kauc-
CTBOM W 00ecIeYeHns KOHKYPEHTOCITOCOOHOCTH




4 CTpyKTYypa U coep:kanue TUCHUILNIMHBI (MOAYJIs1) (3a0uHoli popm o6yuenus)

OO6mast TpyI0eMKOCTh AUCITUTUINHBI COCTABIISIET 4 3a4eTHHIX enuHuI] 144 akaa. 4acoB, B TOM YHUCIIE!

— KoOHTakTHas pabora — 10,9 akaz. yacos:

— ayauTopHas — 8 akaj. 4acos;

— BHeayauTopHas — 2,9 akaJi. 4acoB
— camocTosTeNnbHas pabora — 124,4ka. yaca
MIOATOTOBKA K 3K3aMeHy — 8,7 akaj. yaca

1
S e
AyautopHas S _ =
KOHTaKTHas paboTta Q% = :E
" O
(B akaj. yacax) S ®dopMa TEKYILIEro KOHTPOJIS E: ==
Paznen/ rema 2. g Bun camocTtoarensHON p yI P < 5 =
= = yCIIEBAEMOCTH U s 8
JVCITUTUTAHBI & ) . o s paboThl . 23 o
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1. Paznen 1. CymHocTh KayecTBa W ynpasbjie-| 3
HHUS UM.
1.1. Tema 1. OcHoBHbIe Kareropuu u noustus B| 3 | 0,25 0,25 |12 CamocrosiTenpbHOE U3ydeHHe yued- |BrimonHenne KOHTpodsHON pa- |[IK-5
00JIaCTH yNpaBIeHUsI KAYeCTBOM HOM W HAay4yHOH JIMTEpaTyphl 00THI JITK-1
Pabora ¢ snekTpoHHBIME OHOIHO- 38
TEKaMH U CTICIaTN3NPOBAHHBIMH
HNHrepHeT-caiitamu
1.2. Tema 2. Ucropus pazButusa Teopuu u mpak-| 3 | 0,25 0,25 |12 CamocrosTensHOe n3yudeHue y4ueO- |Brimonnenue konTposnsHoi pa- |[IK-5
THKH YIIPaBICHUSA Ka4ECTBOM HOM W Hay4HOH IUTEpaTypbl 00THI JIIK-1 3y8
Brimonnenne mpaktaueckux padbor  |OTUeT 1o mpakTuieckoi pabdote
PaGota ¢ snexTpoHHBIME OHOIHO-
TEKaMH U CTICLATU3UPOBAHHBIMH
MNHTtepHeT-caiitamu
3 1025 0,25 |12 CamocrosiTensHOe M3ydeHue yueO- |Brimonnenne koHTposibHON pa- |[1K-5
HOM W Hay4HOH IUTEpaTypbl 00THI 1IK-1
1.3 Tema 3. Momensn © COBPEMEHHBIE KOH- y patyp A
Pabora ¢ anextpoHHbIMH OHOIIHO- 3y6

OCIIIMH Ka4eCTBa

TEKaMU U CIICHIUATIM3UPOBAHHBIMU
HuTepHeT-caiitaMu




;
AynuropHas 3 xN
KOHTaKTHas paboTa § % = =
Q
Pasnen/ tema 2 (5 aan. macax) % g Bun camocTosiTenbHOM PopMa TEKYLIErO KOHTPOIIS g % E
i~ E 6 YCIIEBAEMOCTH U =
JUCLUTUTAHBI < ) , o s paboTEI N 235 o
S ER| T E = MPOMEKYTOYHOH aTTecTaluu ==
= |EE|EE| 23 552
g o K ¥ & S e ]
5 |€E| 28| g8 5 =
=) = o = <
Q
3 1025 0,25 |12 CamocrosiTensHOe H3ydeHHe y4ueO- |Brimonnenue konTposnbHOH pa- |[1K-5
1.4 Tema 4. DKOHOMHUYECKHE aCIEKThI Kaue- HOW M HayHHOM JITCPaTypbl Oorer ATIK-1
crBa Pabora ¢ anekrpoHHBIMH OMOIHO- 3y8
TEKaMH U CTICLUATIU3UPOBAHHBIMH
HNHurepHeT-caiitamu
Uroro no pazgeny 1 3 1 1 |48 TectupoBanue IIK-5
JIIK-1
3y
2. Pazmen 2. KBanumerpusi kKak Hayka u ee| 3
poib, MeToAbl M 00JACTH NPAKTHYECKOIro
NpUMeHeHHsl.
3 0,5 05 |12 CamocrosiTensHOe n3ydeHue y4ueO- |Brimonnenune koHTposbHON pa- |[1K-5
HOM W HAay4yHOH JIMTEpaTyphl 00THI JITK-1
2.1 Tema 5. KpanmumeTtpus kak Hayka. [lokaza- Brimonnenue npaktuueckux pador |OTYeT 1Mo MpakTUYEeCKO paboTe (3)8
TEJM Ka4eCTBa U METOJIbI UX OLECHKH Pabora ¢ anekTpoHHBIMH OMOIHO-
TEKaMH U CTICINATN3NPOBAHHBIMH
HNurtepHeT-caiitamu
3 1 1 |14 CamocrosiTensHOE H3ydeHHe yueO- |Brimonnenue konTposnsHOi pa- |[IK-5
HOH W Hay4HOH JIHMTEpaTyphl 00THI JITK-1
2.2 Tema 6. OCHOBHBIC METOIBI YIPaBICHUS Brmmonaenne mpaktudeckux padboT |OTYeT Mo MpakTUIecKoil padore |3y8
KayecTBOM (MHCTPYMEHTapHI KauecTBa) Pabora ¢ snekrpoHHBIMH OMOIHO-
TEKaMH U CTICUATIU3UPOBAHHBIMH
MNHTtepHeT-caiitamu
Uroro no pazneny 3 1,5 15 |26 TecrupoBanue TIK-5
JIIK-1
3y
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3. Paznen 3. KonTpoiib kKauecTBa MPOAYKIIUU 3
3.1. Tema 7. KoHTpONh KauecTBa MPOTYKITHH 3 0,5 05 |12 CaMocTosTennbHOE U3ydeHue yueO- |BrwimomHenne kKoHTponbHOH pa- |[IK-5
HOM W Hay4YHOH IUTEpaTyphl 0OTHI JITK-1
BeinosHeHue mpakTrudeckux padbotr  |OTUeT 1Mo mpakTU4YecKord padoTe |3y6
PaGora ¢ snekTpoHHBIME OMOIHO-
TEKaMH U CTICIINATN3NPOBAHHBIMH
HNHrepHeT-caiitamu
Uroro mo pazneny 3 0,5 05 |12 TectupoBanue
4. Pasnen 4. Cranmaprusaius, ceprudukanus u| 3
METPOJIOTHYECKOe O0ecreueHne KavecTBa Ipo-
OYKIHA
3 0,5 05 |12 CamocrosiTensHOe n3yudeHue y4ueO- |Brimonnenune konTposbHON pa- |[1K-5
HOM W HAay4HOH JIMTEpaTyphl 00THI JITK-1
Tema 8. CranmapTusanys B yrpaBieHHH Kade- BeimonHenne npaktuaeckux pador | OTYeT 1Mo MpakTHYecKoi pabote |3y6
CTBOM Pabora ¢ snekTpoHHBIME OHOIHO-
TEKaMH U CTICIATN3UPOBAHHBIMH
MNHTtepHeT-caiitamu
3 0,5 05 |12 CamocrosiTensHOe H3ydeHHe yueO- |Brimonnenue konTposnsHOi pa- |[IK-5
HOM W Hay4HOH IUTEpaTypbl 00THI JIIK-1
Tema 9. MeTponorudeckoe oOecriedeHue Ka- Brimonaenne mpaktudeckux padboT | OTYeT Mo MpakTUIecKoil padore |3y8
4ecTBa MPOAYKIIUU Pabora ¢ snekrpoHHBIMH OMOIHO-
TEKaMH U CTICLHATU3UPOBAHHBIMH
MNHrepHeT-caiitamu
3 0,5 05 |14,4 CamocrosiTensHOe n3ydeHue yueO- |Brimonnenue koHTposibHON pa- |[1K-5
Tema 10. Ceptudukanus B ynpaBlIeHUH Kade-
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CTBOM HOW M Hay4yHOW nMTEepaTypbl 00THI JIIK-1
Brimonnenue npaktuueckux padbotr  |OTHET 1Mo MpakTUIecKo padoTe (3)8
PaGora ¢ snekTpoHHBEIME OHOIHO-
TEKaMH U CTICIIHATN3HPOBAHHBIMH
HNHurepHeT-caiitamu
Uroro mo pazneny 3 1,5 15 (384 KOHTpOJIbHAsT pabora
TectupoBanue
HToro no qucHuminHe 3 4 4 11244 IMoaroroBKa K MPOMEKYTOUHOI  [IK3aMeH

aTTecTaluu

W — B ToM ymcIie, yachl, OTBEJCHHBIC HAa pa0OTy B MHTEPAKTUBHOMN (opMe.




5 O6pa3oBaTtesibHbIe H HHGOPMAIIHOHHBIE TEXHOJIOTUH

W3yveHrne OUCHMIDINHBI «YNpaBjieHHe KayeCTBOM» TPEINOiaraeT He TOJNBKO 3allOMHHAHWE U
MOHUMaHue, HO U aHallu3, CUHTE3, peduiekcuio, GOpMHUPYET YHUBEPCAIbHbIE YMEHHS M HABBIKH, SIBIISIO-
HIMecsl OCHOBOHM cTaHOBJEeHHUs nMpodeccronana. OAHAKO TONBKO CPEACTBA AMCUUILIUHEI « Y NpaBieHusI
Ka4yeCcTBOM» HEJOCTaTOYHBI 7151 JOPMHUPOBAHISI KITFOUEBBIX KOMITETEHITH OYIyIIIeTo BHITYCKHHKA.

B Hacrosmiee BpemMsi 0QHOW U3 3a/1a4 COBPEMEHHOM BBICIIEH IIKOJIbI SIBJSETCS MOATOTOBKA KOMIIE-
TEHTHOT0, THOKOTO, KOHKYPEHTOCIIOCOOHOTO CIIEHUAJIICTa, CIIOCOOHOTO K MPOAYKTHUBHOH Mpodeccro-
HAJBHOM NEATENbHOCTH, K OBICTPOH aJanTaliy B yCIOBHAX HAYYHO-TEXHHYECKOTO MpOTpecca, Biaero-
IIeTO TEXHOJIOTHSAMH B CBOEU CHEIHaIbHOCTH, YMEHHEM HCIIOIB30BATh MOyUYeHHBIE 3HAHUS TP pellle-
HUH PoeCCHOHATBHBIX 331a4. B cBsi3u ¢ 3THM B y4eOHOM Mpolecce HeoOX0IUMO UCIIOJIB30BaTh TOMH-
MO TPaAULUOHHBIX (POPM MIPOBEACHUS 3aHATHH TaK)KE aKTHBHBIC U HHTEPAKTHBHBIC ()OPMEIL.

C nenpro (GOpMUPOBAHUS U PA3BUTHS MPOQECCHOHATHFHBIX HABBIKOB 00YUAIOIINXCS B paMKax pea-
JU3alry KOMIIETEHTHOCTHOTO MOAX0a B Y4eOHOM Tpoliecce MpH MPOBEASHUH JICKIIMOHHBIX 3aHITHH UC-
MOJIb3YeTCsI O0BACHUTEIBHO-WILTFOCTPATUBHBIA METO/ C 3JIEMEHTaMHU MPOOJIEMHOTO U3JI0KEHUs Y4eOHOH
WH(POPMAITIHL.

Jlex1noHHBIN MaTepran Kypca «YTpaBIeHHE KadeCTBOMY 3aKPEIISeTCs B XO/Ie MTPOBEICHHS IKC-
MPECC-OMPOCOB (OMPOCOB HA JIKIMH); MUCHbMEHHBIX KOHTPOJBHBIX Pa0OT; BBHIMOJIHEHUS MPAKTHUECKUX
paboT (Ha mpuMepe KOHKPETHBIX OpraHW3aIluil); MpeACcTaBIeHHs MPEe3eHTAlNH; NCIOIb30BaHMS aKTHB-
HBIX 1 HHTEPAKTUBHBIX METOOB MIPH MPOBEIACHUN MPAKTHISCKUX 3aHATHI:

- o0y4yeHrEe Ha OCHOBE OMbITA — aKTHBU3ALUS ITO3HABATENBHOW JCSTENbHOCTH CTYJCHTOB 32 CUET
ACCOIMAILMN UX COOCTBEHHOTO OMbBITA C MPEAMETOM H3YyUEHHS C LEIbI0 Pa3BUTHSI CIIOCOOHOCTH K 0000-
HICHUIO, aHAITN3Y, BOCIPUSATHIO HHPOPMAIUH;

- UMUTAHOHHbBIC YIPaKHEHUS (YIPAKHCHUS [0 MHCTPYKIIMH), METOA «case study» («pemienue
CUTYAIIMOHHBIX MTPOM3BOJACTBEHHBIX U YIpaBleH4Yeckux 3amad»), MACTAK-TrexHomoruro (MeTox akKTHB-
HOT'O COLIMOJIOTHYECKOTO TECTHPOBAHMSI, aHAITU3a M KOHTPOJIS ), METOA MO3TOBOH aTaku, OOy4YeHHE Ue-
pe3 HaydHO-HCCIIEN0BATENLCKYI0 paboTy W Jp., KOTOPBIE CIIOCOOCTBYIOT Pa3BUTHIO 3KOHOMHYECKOTO
MBIIUICHHS, (OPMHUPOBAHHUIO OOIIEKYIBTYPHBIX U MPO(PECCHOHATHHBIX KOMIETEHIIMH 00yJarommxcs, a
TaK)Ke HABBIKOB PEIICHUs HECTAaHIAPTHBIX SKOHOMUYECKUX U YIPaBICHUECKUX 3a/1a4, OOpabOTKH U aHa-
JIM3a KOMMEPYECKOoH HH(POpMaLuy, (OPMUPOBAHHIO TOTOBHOCTH K MPO(PECCUOHATILHOM aanTaluy,

- ydeOHas TMCKYCCHS — TIPOBEICHUE CEMHHAPOB-00CYKACHUN U CEMHUHAPOB-IUCKYCCHI, KOTOPBIS
MIPEJINONIATaloT AUATOTHUECKOE OOIICHNEe YIaCTHUKOB, B IMPOIECCE KOTOPOTO OOCYKIAIOTCS U PEIIatoTCs
aKTyaJlbHbIE TPOOJIEMHBIE BOTIPOCHI B 00JIACTH MEHEKMEHTA;

- poJieBasi UMHTAIMS CTYJCHTAMH PeajibHOM MPO(ECCHOHANBHON JCSITENIFHOCTH (IeToBasi Urpa) ¢
BBITIOJTHEHNEM (DYHKIMI CIIEIIUATICTOB HA Pa3IMYHbIX pabodnX MecTax.

Jns mpoBeneHnss KOHTPOJIBHO-AMATHOCTUYECKUX MEPONPHUATHIA MpeIaraeTcsl UCIOIb30BaTh KOM-
MBIOTEPHBIE KOHTPOIUPYIOIIUE TECTHI, TECTHI JIUIsI CAMOJUArHOCTHUKH, JINCTHI CAMOOIICHKH ISl SKCIIPECC-
JTUAarHOCTHKH (Harpumep, 3Q(HEeKTUBHOCTH JIEKITUH, COACPIKAHMS JUCIUTUINHEI).

Texkymuit KOHTPOJIb 3HAHUH (PEUTHUHT-KOHTPOJIb) OCYIIECTBISETCS B BUI€ TECTUPOBAHUS UJIH BhI-
MIOJTHEHUS] MUHU-KOHTPOJIBHBIX paboT.

CamocrosTenpHast paboTa CTYACHTOB MOJKPEIIISETCS] UCTIOJIB30BAHUEM 3JIEKTPOHHOIO OcOoOus 1o
JAHHOW IHUCITUTIIINHE.

Takum oOpazom, MpUMEHEHNEe WHTEPAKTUBHBIX 00pa30BaTENbHBIX TEXHOJOTMHA MPUAAET MHHOBA-
LUOHHBIN XapakTep MPaKTUYeCKU BCEM BHIAM y4eOHBIX 3aHSATHH, BKIIOYas JieKunoHHsle. [Ipu stom nme-
JlaeTcs aKIEHT Ha Pa3BUTHE CAMOCTOSTENbHOT0, MPOAYKTUBHOTO MBIIUICHHS, OCHOBAaHHOTO Ha THAJIOTH-
YECKUX MpHEeMax, CyObeKTHON MO3MIMK 00yYaroIerocss B 00pa3oBaTeiibHOM mpoiiecce. TemM caMbIM CO-
3/1a10TCA YCIOBHA M pealn3alliid KOMIIETEHTHOCTHOTO MOAX0/1a NMPU M3YYEHUH JAHCLUUIUIMHEL «YpaB-
JIeHHEe Ka4eCTBOM».

6 YueOHO-MeTOAMYECKOE 0DecneyeHre CAaMOCTOATEIbHOI PadoThl 00yYaloIUXCs

[To mucrnumuHe «YTpaBiieHHE Ka4eCTBOMY MPEAYCMOTPEHA ayIUTOPHAsE U BHEAYAUTOPHAS CaMo-
cTosATeNbHAsE paboTa 00yJAIOIITUXCS.
CamocrosTenpHas paboTa 00yJaronIuxcs MpeayCMaTpHUBaCT:
— mpopaboTKy JEKIIMOHHOTO MaTepuaa, N3y4eHrne U KOHCIIEKTUPOBaHNE TOTOTHUTEIHLHOTO MaTepraa
M0 KKJI0W TeME JIEKIIMOHHBIX 3aHATHI;
— TMOATOTOBKY K CEMHUHAPCKUM M TPAKTUYCCKUM 3aHATHSAM: H3YYCHHE YYeOHOW W HOPMATHUBHO-
CIIPABOYHON JINTEPATYPhl, KOHCIICKTOB JICKIIUH, ITOATOTOBKA K BBIMOJIHEHUIO KOHTPOJIBHBIX paboT



— paboTa ¢ DIEKTPOHHBIMH OHOJIMOTEKAMH U CIICITHATN3UPOBAHHBIMUA HTEpHET-CaiTaMH.

AynuTopHas caMOCTOSITeIbHAs paboTa CTYACHTOB MPEAIOIaraeT OTBETH HA KOHTPOJIBHBIE BOIPO-
ChI Ha MPAKTUYECKUX 3aHSITUSIX.

ITepedyenb TeM /17151 MOATOTOBKH K ayIUTOPHBIM KOHTPOJILHBIM padoTam
Pa3nen 1. CyniHocTh KayecTBa W yNpaBJIeHUS HM.
Tema 1. OcHOBHBIE KaTETOPHH U MOHATHUS B 00JIaCTH yIpaBlieHHS Ka4eCTBOM

agrwdE

ITonsTrne xauecTBa. MHOT0aCIIEKTHOCTH KAUeCTBA.

KadecTBO Kak skOHOMHYECKas! KATETOPHUS M OOBEKT yIPaBICHUS.
3HayeHNEe MOBBIIIICHUSA Ka4eCTBA.

KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTh TIPOAYKITUH.

OCHOBHBIE KaTeTOPUH U TTOHATHUS B 00JIACTH YIIPABIEHHS KAa4eCTBOM.

Tewma 2. I/ICTOpI/Iﬂ Pa3BUTHUS TEOPUU U MPAKTUKHU YIIPABJICHUS KaYECTBOM

P

2
3
4
5.
Tema 3. C
1.
2
3
4

5.
6.

CraHoBIIEHHE U Ppa3BUTUC MCHECIKMCHTA Ka4€CTBa. SBOJ'IIO]_[I/ISI MBIIUIEHUS B 00JIACTH yipaB-
neHus kauecTBoM. ['ypy kauecTsa.

OCHOBHBIE 3Tarbl Pa3BUTUS CUCTEM KAa4eCTBa.

Cranuu pa3sutus GUIIocoPpur KauecTsa.

Pocculickuil onbIT ynpaBieHUsI KAYECTBOM.

B3anMocBs3b 00111€r0 MEHEIKMEHTa U MEHEIPKMEHTA KauecTBa.

OBpEMEHHbBIC KOHIICTIIIUH yIpaBieHus kauecTBoM. Konmenus TQM

CoBpeMeHHBIE MOIXObI K YIIPABIEHUIO Ka4eCTBOM MPOTYKIHH.

CucTteMHBIN OAXO/ K YIPABICHUIO KAUECTBOM.

Cymnocts CMK (cucTeMbl MEHEPKMEHTA KauecTBa).

OcHOBHBIE MOJIOKEHHs KOHIIeNIMU Beeobero ynpasnenus kadectBoM (TQM). Oynkuuu
TQM.

Breapenune xonnenuuu TQM Ha poccuiickux NpeAnpHUATHsIX.

MeTo10710THS «IIECTh CUTM» - KaK HOBBIN MOJX0/ K 00€CIEYeHNIO KayecTBa.

Tema 4. DKOHOMHKA YIIPABIEHUS KAYECTBOM

©CoOoNO~wWNE

OCHOBHBIE KaTETOPUHU SKOHOMUKH YIPABICHUS KAU€CTBOM.

VYnpasneHue 3aTpaTaMu Ha oOecrieyeHre KayecTna.

MerTo/ibl aHaIM3a 3aTpaT Ha KauecTBO.

OxoHoMHYECKas 3PPEKTUBHOCTH YIIPABIECHUS KAY€CTBOM.

[puanumns onpeneneHus 3)PEeKTHBHOCTH YIPABICHHUS KAYECTBOM.

VYrpaieHue 3aTparaMy Ha KaueCTBO MPHU NMPOBEICHUH MPOEKTHOTO aHaju3a.
HNudopmarnmonnas 6a3a aHanm3a 3aTpaT Ha Ka4eCTBO MPOITYKITUH.

[TpumeneHnne pyHKIMOHAIEHO-CTOMMOCTHOTO aHAJIN3a B YIIPaBISCHUH Ka4e€CTBOM.
OnTtuMu3anys ypoBHs KauecTBa MPOJYKTOB TpyZa.

Pa311e.11 2. KBaHHMeTpHH KaK HayKa 1 €€ poJib, METOALI H o0JacTn MPAKTHYECKOro IPUMEHCHUS.
Tema 5. KBaJ’II/IMeTpI/IH KaK HayKa U €€ MPAaKTHUYCCKOC HCIIOJIb30BAHUE B YIIPABJICHUN KaY€CTBOM

1.
2.
3.
4,

KBanumerpust kak HayKa U €€ poJib B YIPABICHUH Ka4€CTBOM.

Knaccudukanusi, 3a1a41 1 METOJIbl KBAIUMETPHH.

[lokaszarenu kauectBa. Kimaccudukanus 1 HOMEHKJIATypa IIOKa3aTesiell KayecTsa.
W3mepenne 1 onieHKa Moka3aTesiel KauecTBa.

Tema 6. UHCTpYMEHTBI W METOJBI YIIPABIECHUS KAYECTBOM

1.

Noookrwd

OCHOBHBIE HHCTPYMEHTHI H METO/IbI yIIPaBJIeHUs KauecTBOM. Kiaccudukaius MeTo1oB
YIPABJICHUS KAUECTBOM.

CTaTI/ICTI/I'-IeCKI/Ie METObI praBneHHsI KAa4eCTBOM.

FMEA — ananus.

DKCHEPTHBIE METO/IbI YIPABICHUS KAUECTBOM.

ABC-meTop.

MeTomap!l UCCIIEIOBAHUS YIIPABICHUS KA9eCTBOM.

OrneHka 3aTpaT Ha MEHEIKMEHT KauecTBa.

Paznen 3. KonTposs kayecTBa NPOAYKIIUH
Tema 7. KoHTpoIb KauecTBa OpOTyKIIUU

1. Opraamzanusi ¥ KOHTPOJIb Ka4ecTBa.
2. Texunueckuit koHTpONb KauecTBa. OTK.
3. OpraHuzanus AeATeIbHOCTH CITyXKOBI KauecTBa Ha MPEANPUATHI
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Paznen 4. Cranpaprusanus, cepTUUKALUS U MeTPOJIOTHYecKoe ofeclieyeHHe KauyecTBa MPOayK-
MU
Tewma 8. CranmapTuzaius IpoIyKIIUHN U €€ POJIb B 00SCIICUCHUH KauecTBa

1. CranppapTuzanus: MOHATHE, CYIIHOCTD, LIENH, 3a1a41, IPUHIUIGI, (YHKIIUH, METOAbI, BUABI.

2. HopmaTuBHBIE JOKYMEHTHI 110 CTaHAAPTH3ALIUH.

3. MexnyHapogHOe COTPYIHUIECTBO B O0JIACTH CTaHAAPTH3ALMH: MEKTOCYIapCTBEHHASI CHCTEMa
crangaptuzauuu (MI'CC); MexIyHapOAHBIE OPraHU3aLUH [0 CTAHAAPTH3ALNH; OPTaHN3aLHS
paboT 1o craHmapTu3auy B pamkax EC.

TeHaeHIny 1 OCHOBHBIE HAIIPABJICHUS PA3BUTH CTaHJAPTH3ALNH.
Crannapt: HOHSTHE, CYITHOCTH KJacCU(pUKaIIHS.
[Mopsinok pa3paOOTKH U YTBEPKAECHHUS CTAaHIAPTOB.
TexHHUECKHE YCIOBUS — KAaK HOPMAaTHBHBIA JOKYMEHT
Cucrema crangaptoB MCO cepun 9000.
VYnpasnenue Ha ocHoBe Bepcuu crannaptoB MCO 9000:2000.
. Metponorudeckoe odecriedeHre KadyecTBa NPOAYKIUH
Mertposorus Kak AesSTeIbHOCTb [0 00ECIIEYCHUIO KauecTBa MPOLyKIHH.
OCHOBHBIE TOHATHUS B 007aCTH METPOJIOTHH.
I'ocynmapcTBenHas cucremMa obecrieuerns eanacTBa uzmepenuit (I'CH).
MexayHapoIHble ¥ PErHOHANIbHbBIE OPTaHU3aLUH 110 METPOJIOTHH.
I'ocynapcTBeHHBIE METPOIOIrMYECKUI KOHTPOJIb U HAJ30D.
Tema 10. Ceprudukanus B ynpaBIeHHH Ka4eCTBOM
Ceprudukanys: NOHATHE, CYIIHOCTb, LIENH, 3aJa4H, IPUHIIMIIBL, YIaCTHUKH, IPaBOBOE o0Oecte-
YeHHe.
Bugp! ceprudukanmu.
[IpaBua 1 TOKYMEHTHI TIO TIPOBEACHUIO PabOT B 001acTH cepTUHUKALINH.
Iopsinok, mpaBwiia u CIOCcoOb! (CXeMBbl) MPOBEAEHUS CepTH()UKAIINH MTPOAYKIIUN U YCITYT.
MeskayHapoJHbIe OpraHU3aluy 110 CEPTUHUKAIH.

Poo~No UM

—
)
=
Ne)

P gk~ wbdE

agrwn

IIpumepHbIe Bonpocsl 1Jist codeceoBaHMs (YCTHOIO ONPOCA) MO KYpCy «YIpaBjeHHE Ka-
YeCTBOM
Pa3nen 1. CymHocTh Ka4yecTBa W yNpaBJeHUS UM.
Tema 1. OcHOBHBIE KaTETOPHH U MOHATHS B 00J1aCTH yIpaBleHHUs Ka4eCTBOM

1. Yro nmoHmMMaeTcs Mox Ka4eCTBOM TPYAa, NPOLYKLUH, yCIyTru?

2. B uewm 3akmrouaercsi CyIIHOCTh HAIIMOHATBHOTO (MOJIUTHYECKOTO, TEXHUUECKOT0, SKOHOMHUECKO-
ro, COLMAIBHOI0, MOPAJIBHOr'0) aclieKTa KayecTBa?

3. B yewm 3akirouaeTcs 3HaUCHHE YIPABJICHHs] Ka4€CTBOM NMPOAYKUUH (YCIyTH) Ha COBPEMEHHOM
arane?

4. Kakue npuuuHbI 00yCIABIMBAIOT HEOOXOJUMOCTh MOBBIIICHUS M 00ECTIeYeHUs] KadyecTBa Mpo-
IYKUUU U YCIyT?

5. OxapakrepusyiiTe MOIXObI K KAYECTBY C TOYKH 3peHUs nmoTpedurens u npouspogutens? [lode-
MY HeIlb3sl pACCMATPUBATh KAYECTBO N30JIMPOBAHHO C ATHX ITO3UIHNA?

6. B uem paznuuue (M CXOACTBO) MOHATUHN «YIIPABJICHUE KAYECTBOM» M «MEHEIKMEHT KauecTBa»?

7. Kak cooTHOCSTCS IPUHIMITBI KOHKYPEHTOCTIOCOOHOCTH M KadecTBa MPOAYKLUH?

Tewma 2. VicTopuist pa3BUTHSI TEOPHH U TIPAKTUKU YIIPABJICHUS KAYE€CTBOM

1. Tlepeuncnurte ocCHOBHBIE CTaIuM (HUIOCOPUH KadeCTBa.

2. B yem 3aki104atoTCsi OCHOBHBIE OCOOEHHOCTH SIIIOHCKOTO OIBITA YIPABICHUS Ka4ecTBOM?

3. B uem 3akiro4aercs CyniHOCTb OMbITa ypaBieHus kauecTBoM B CIIIA?

4. B uem 3aKiroyaeTcsi CyITHOCTh OCHOBHBIX HAlPaBIICHHH Pa3BUTHS YIIPABICHHS KAa4eCTBOM B
Poccrn npuMEeHUTENBHO K YCIIOBHSM PHIHOUHOM dKoHOMHKH? [Ipn kakuXx ycioBusix B Poccuu BO3MOXHO
peleHne npodiieMbl 00ecieueH s KauyecTBa MPOAYKIIUA U YCITyT?

5. OxapaxkrepusyiiTe 3Be37pl KadecTBa?

6. Kak B3auMocBs3aHbI 00N MEHEIKMEHT U MEHEIKMEHT KauecTsa?

Tema 3. Monenu u cOBpeMEHHbIE KOHIICTIIIH KayecTBa

[lepeunciure OCHOBHBIE 3TAIlb] YIIPABICHUS Ka4ECTBOM.

Kaxum TpeGoBaHusIM 10JDKHA YAOBJIETBOPSTH CHCTEMA YIIPABICHUS Ka4eCTBOM?
Oxapakrepusyiite 0a30BbIe MOJICIH Ka4eCTBa.

ITepeuncnure ocHoBHBIE pyHKIHKA TQM.

B kakoii mocie10BaTeIbHOCTH IPOBOIATCS pabOTHI IO CO3AaHMI0 cucTeMbl T QM?

agrwdE
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6. B uem 3akimoyaeTcs CyIIHOCTh KOMIUIEKCHOTO YIIPABJICHUS Ka4eCTBOM?

7. B xakoii cTeneHu mepexo]] K KOMIIEKCHOMY YIPAaBJICHUIO KadyeCTBOM PACHIMPHI (YHKIUH CH-
CTEM YIPaBIEHUS KaueCTBOM?

8. Tlepeuncnure OCHOBHBIC (PYHKIMH CIyXKObl MEHEP)KMEHTA KauecTBa B COBPEMEHHOW OpraHu3a-
UH.

9. [Ilepeuncnure OCHOBHBIC MTOJ0KEHHUS CHCTEMHOTO MOAX0/1a K YIIPABICHUIO KAY€CTBOM.

Tema 4. DKOHOMHUYECKHE aCTIEKThl Ka4eCcTBa

1) B uem 3akirouaeTcsi 3KOHOMHYECKOE CO/ICPIKAaHUE KaueCTBa U KOHKYPEHTOCHOCOOHOCTH TPOTYKIIHN?
2) Ilo kaKiM OCHOBaHHUSIM MOXKHO KJIaCCHU(UIIMPOBATh 3aTPaThl HA KAYECTBO?

3) IlpuBemute mpuUMepbl KATBKYJSIMHU 3aTPaT HA Ka4eCTBO.

Paznen 2. KBanuMeTpusi Kak HayKa U ee poJib, METOAbI M 00J1aCTH NPAKTHYECKOT0 PUMEHEHMHS.
Tema 5. KBannMerpus kak Hayka. [lokazarenu kadyecTsa U METOABI UX OLICHKH

1. Yro mpexncrasnser coboii coBpeMeHHas kBaauMeTpusi? Ee poib B yrpaBiIeHUN KaueCTBOM.

2. Ilepeuncnure 3a1a4u, KOTOPBIE MOXKET PeIIaTh KBATUMETPHS [IPH YIPABICHUN KaueCTBOM?

3. Haiite xnaccuuKamnmio rmokasareneld KadecTBa MPOAYKIIMKA U YCIyT M0 BaKHEHIINM Kiaccu(u-

KalIMOHHBIM MPU3HAKaM.

4. Kaxkue mokazaTeian XapaKTepH3yIOoT YpOBEHb KauecTBa MPOLyKIHHU?

5. Uro mpencrasmisier co00i HHTETPAITBHBIN TIOKAa3aTeNh KadecTBa?

6. Kak yBs13aTh mokaszarenu NOoTpeOUTEILCKOTO U MIPOU3BOJICTBEHHOIO KauecTBa?

7. CocTaBbTe cxeMy B3aMMOCBsI3eH MOKazaTeleil kauecTBa, HanOoJee YacTo MCIOIb3yeMbIX B KBa-

JTUMETPUH.
8. Kaxkosa cymHocTs au¢¢epeHInanbHoro, KOMIUIEKCHOTO M CMEILIAHHOTO METOAOB OLICHKH YPOBHS
KadecTBa?

9. MHcmonw3ys TekcTsl 1 mnad onucanus HT/, npoananusupyiite comepikaHue cleIyroNx HopMa-
TUBHO-TEXHUYECKHX JTOKYMEHTOB B 00J1aCTH YIPABJICHUS KaueCTBOM MPOAYKLUH U IaiiTe Xxapak-
TEPUCTUKY HOMEHKIATYPHBIX TPYIII MOKa3aTeeil KauecTBa MPOMBIIITIEHHON POSYKIHH.

Tema 6. OcHOBHBIE METO/BI YIIPABJIECHHS KaueCTBOM (MHCTPYMEHTapUil KadecTBa)

1) UYro mpezacTapisieT cOOOH CTATUCTUUSCKUI METO KOHTPOJIS KauecTBa?

2) B 4em 3aKiI04aeTcst CyIHOCTh aHATUTHYECKOTO METO/Ia OTIPEICIICHUS BECOBBIX MOKa3aTenen?

3) Kakyto posib UTparT KOHTPOJIbHBIE KaPThl B CHCTEME METOJIOB yIpaBiieHus1 kauecTBoM? HasHaueHue

KOHTPOJIbHBIX JINCTKOB. [lepeuncnure oCHOBHBIE BUIbI KOHTPOIBHBIX KapT.

4) JIns KaKux Leneil IPUMEHSFOTCS KOHTpobHbIe KapThl LllyxapTa, muarpaMMbl IPUYKMH U PE3yJIbTaTOB
cxemsbl VMcukaBa? YTo MO3BOIISAIOT BEISIBUTH TUarpamMmbl pazopoca?

5) Kakum ob6pa3zom auarpamma [lapeTo WTIOCTPUPYET NMPHUHATHE IEPBOOYSPEIHBIX MEP MO YIIyUIICHUIO
kauecTBa? [lepeuncnure atansl noctpoenus nuarpamm [lapero.

6) Yro npencrasnsier coboit FMEA- ananu3? Ilepeunciure 00bEKThI aHATH3A.

7) KakoB anropuT™ perieHus mpodiieM KadecTBa CTATHCTHYCCKUMH MPUYUHHO-CIICICTBEHHBIMUA METO-
gamMu?

8) BslienuTe OCHOBHBIC TPYIIIbI HHCTPYMEHTOB YIIPABJICHUS KAY€CTBOM U MPOAHATU3UPYITE UX CYII-

HOCTHBIE XapaKTEPUCTUKU U 00JIACTh TPUMEHEHUS. 3armoiHuTe Tadnuiy 1.

Tadnauna 1
HNHcTpyMeHTApHii YIIPaBJIeHUs] KAYeCTBOM
HNHcTpyMeHTHI Ipuemsl O0JacTh NPUMEHEHHUS
MNucTpymeHTsI st | Pa3BepTeiBanue (pacnpenerneHue) QyHKIMMA
yrpasieHuss W 1iaHu- | kadectsa (QFD)
pOBaHHA KauecTBa Konnenryansblii nmxuaupuHr (CE)

AHanu3 0TKa30B M3-3a OLIMOKU MPOEKTHPO-
BaHus u ux nocneacteuii (DFMEA)

WucTpymenTsl mianHu- | Jlmarpamma cBS3aHHOCTH (CPOICTBA)

pOBaHUS KayecTBa Jmarpamma cBsizeii (B3auMOCBsI3€il)

ﬂpeBOBI/I,Z[HaSI AuarpamMmma

Jlnarpamma mpoiiecca OCyIeCTBICHUS PO-
rpammel (PDPC)

MarpuuHas auarpamMmma

CTpCJ’IO‘IHaH AuarpamMmma

AHanu3 MaTpUYHBIX JAHHBIX (MaTpuIa
TIPHOPUTETOR)
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I/IHCTp}/MeHTBI mocto- | ['mcror paMMa

SITHHOT'O COBEPILEHCTBO- | J[marpamma pa3opoca (paccerBaHms)

BaHUSA KoHTpo1bHBIH THCTOK

KOH’I’pOJ’ILHaH KapTa

Crpatudukarus (paccioeHUe JJaHHBIX)

Hwnarpamma [lapeto

[IprarHHO-CIIEICTBEHHAS] THArpaMMa

9) IlpuBenurte npuMepsl rpadUUECcKOro MPEACTABICHUS WHCTPYMEHTOB KauecTBa
10) IlpoBenuTe aHAIN3 MOCIIEIOBATEILHOCTH MPAKTUUSCKOTO UCTIONb30BAaHUS HHCTPYMEHTOB KaueCTBa.
11) IlpoBenuTe aHaNIN3 MPOLEAYP MTOCTPOCHUSI CTAaTHCTHYSCKUX HHCTPYMEHTOB Ka4eCTBa.
Paznen 3. KonTposb kayecTBa NpoAyKIIUH
Tema 7. KoHTponb kauecTBa MpOAYKIHN
1. Kakyto ponb urpaeT KOHTPOJb B OOIIEH cucTeMe yrnpaBieHHS Ka4eCTBOM MPOIYKINHU?
2. Ha ocHOBaHMM, KaKUX IPUHIMIIOB BEICTAMBACTCS CHCTEMa KOHTPOJISI KAUeCTBa B OpPraHM3aIun?
3. OxapakrepusyiTe poib, 3a7aud U (PyHKIIMHU CITykObI KadecTBa (Ha MpUMepe KOHKPETHOM opraHn3a-
1IUN).
4. Ilo KaKuM KPUTEPHUIM MOXKHO KJIACCU()UIIMPOBATh KOHTPOJIbHBIE OllEpaliuu?
Pasznen 4. Cranpapruszauus, cepTuguKanusi 1 MeTPOJIOrHYecKoe odecrieyeHue Ka4ecTsa NMpPoayK-
1117
Tema 8. CranmapTu3zaius B yIpaBJICHUA KaueCTBOM
1) KakoBsI 1€y, 3a1a4H, MPUHIHITBI CTAHAAPTH3ALNH?
2) OxapakTepu3yiTe OCHOBHBIC HAPABICHUS PA3BUTHS CTAHIAPTH3AIHH.
3) OxapakTepu3yiiTe qesITeIbHOCTh MEKAYHAPOIHBIX OpPraHU3alui 0 CTaHIapTU3AIHMH.
4) OxapakrepusyiiTe OCHOBHBIC MPUHIIUIIBI cTaHAapTH3anuu corinacHo ['CC PO.
5) Oxapakrepusyiite yrnpasjieHue cranaapTusaiueii B PO.
6) Kakyro poss HIparoT cTaHAapThI B 00JaCTH YIIPABICHUS KaueCTBOM?
7) Yem Obuta BbI3BaHa HEOOXOMUMOCTH Pa3pabOTKH MeXIyHapomaHbeix craHmaproB MCO cepun
90007
8) KaxoBo Ha3HadeHHE, OCOOEHHOCTH W 00JaCTH MPUMEHEHHs MEXKIyHApOaHBIX crangaptoB MCO
cepun 9000?
9) B uem 3aximrouarotcst ocobeHnoctr Bepcun crangaproB CO 9000:2000? KakoBbl CI0KHOCTH
nepexoja K JaHHOW BepCUH CTaHIapTOB?
10) B uem 3akiro4aeTcs B3aMMOCBSI3b [MOJXOJI0B B OpraHU3aI[MU CHCTEMbl KauecTBa MO CTaHIapTaM
cepun 9000 ¢ cucremamu ympaBiIeHHs OKpykaromed cpenoil mo crangaptam MCO cepun
140007
11) TlepeunciuTe OCHOBHbBIC BH/bI HOPMATHBHBIX JOKYMEHTOB B OOJIACTH CTaHIApPTU3AIMHU MTPOIYK-
mun?
12) TIpoBeanTe aHAINU3 PA3IMYHOTO BUJIA CTAHIAPTOB.
Tewma 9. MeTtponoruyeckoe obecredeHne KauecTBa PO yKIIuU
1. OxapaxTepusyiiTe OCHOBHBIE TIOHATHUS B 00JIACTH METPOJIOTHH.
2. llepeuncnure BUIBI HOPMAaTHUBHBIX JOKYMEHTOB B 00JIACTH METPOJIOTHUECKOTO 00ECIIEUEeHUSI.
3. KaxoBa poib rocy1apcTBEHHOW METPOJIOrHUYECKOH CirykObl B PO B ynpaBieHUN KaueCTBOM MPO-
JTyKIuu?
Tema 10. Cepruduxanyus B ynpaBieHUH Ka4eCTBOM
1. Yro Takoe cepTuduranus, cepTudUKanns COOTBETCTBUS, CHCTEMA CEPTU(PHKALINK, 3HAK COOTBET-
cTBUS?
B 4yem cocTouT paznuyune MOHITHI: cepTUUKAIHNS COOTBETCTBUS U CEPTH(UKAT COOTBETCTBUS?
KaxoBsl ocobeHHOCTH crcTeMbl cepTudukanuu B Poccuiickoit ®eneparym?
B 4em 3aknrouaercs o0si3aTenbHas cepTuduKanys?
[epeunciure menu 100pOBOIBHON U 00S3aTENHHOM CepTUPHUKAIINY.
Ha xakux npuHInnax GyHKIHOHHPYET COBPEMEHHAs cUCTeMa cepTHhUKaum?
[lepeuncanre OCHOBHBIE CXeMBI cepTHU(HKannH, yctaHoBieHHble CO.
KakoBa nocneoBaTenbHOCTD IPOLENyp CepTHHUKAINH TPOTYKIHN?
[lepeuncanre BUAB HOPMATHUBHBIX TOKYMEHTOB B P® B 00nactu cepTuduxanmu.

©WooNT~wN

IlpumepHbIii nepedyeHb TeM pedepaToB, TOKJIAT0OB U COOOIIEHMIi:
Paznen 1. CynHocTh KayecTBa ¥ yNpaBJIeHUS UM.
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Tema 1. OcHOBHBIE KaTerOPUU U MOHATHUS B 00J1aCTH yIpaBlIeHUs KayeCTBOM
OKOHOMHYECKAs! CyLITHOCTh U 3HAYEHHE KAa4eCTBa B PHIHOYHON SKOHOMHUKE.
Poutb 1 MecTo mpo6ieMbl KayecTBa B COBPEMEHHOM MEHEKMEHTE.
AJMUHUCTPATUBHBIA M SKOHOMHUYECKUH TOIXOAbI K YIIPABICHUIO KAYECTBOM.
OBOJIIOLUS TEXHOJIOTMH U MIOHATHS KaYecTBa.
3HavyeHue Yen0BeYeCKoro (hpakTopa B CO31aHUN YCTOHYMBOTO Ka4ecTBa.
JluaepcTBO — KITIOY K YCTOHYMBOMY KadeCTBY.
. IIpemuu B 06yacTH KadecTra.
Tewma 2. McTopust pa3BUTHS TEOPUH U IPAKTUKU YIIPABICHUS Ka4€CTBOM
Hcropuiecknii aceKT OTEYECTBEHHOT'O OTbITA YIPABICHUS KAUe€CTBOM MPOAYKIIHH.
3apyOesxHbIH (€BpOIEHCKUI, aMEPUKAHCKUN) OIBIT YIPABICHUS KAUe€CTBOM.
SINOHCKUI OMBIT YIIPABICHUS KAUE€CTBOM MPOAYKIHH.
CraHOBJIEHUE U Pa3BUTHE MEHEPKMEHTA KaueCTBa.
AHanu3 TEOpUH U MPAKTHKU YIPABJICHUS KAUECTBOM Ha OTEUECTBEHHBIX MPEANPUATHIX B YCIOBHUSIX
LEHTPAIU30BAHHON MIaHOBOM SKOHOMUKHU.
6. AHanu3 TEOpUH U MPAKTHKH YIPaBICHHUS Kaue€CTBOM Ha 3apyOeKHbIX NPEANPHUATUSIX B YCIOBUSAX PhI-
HOYHOM 3KOHOMUKH.

7. CoBpeMeHHbIe TPOOIeMbl U TEHACHIIMH PA3BUTHSI MEHEKMEHTA KauecTBa.
Tema 3. Mozenu ¥ COBpEMEHHbIE KOHLICTIIMY Ka4eCTBa
1. CoxaepkaHue KOHILEMIUK BCeoOIIero ymnpanieHus kauectsoM (TQM).
2. «lllects curmy»: HCTOpHS ycIiexa.
3. CMK kak cpeacTBo MOBHIMIEHUS KOHKYPEHTOCTIOCOOHOCTH ¥ 3((HEKTUBHOCTH TIPEIPUATHSI.
Tewma 4. DxoHOMHUYECKHE aCTIEKThl KauecTBa

1. CoBpeMmeHHBIE TOAXOBI K KJIACCH(UKAIMKM 3aTpaT Ha KayecTBO.

2. KadecTBO W KOHKYPEHTOCIIOCOOHOCTh TPOTYKIIMH — B3aMMOCBSI3b M B3aMMOOOYCIIOBIICH-

HOCTb TIPOLIECCOB.
Paznen 2. KBaauMeTpus Kak HaAyKa U ee PoJib, METOABI M 00J1aCTH MPAKTHYECKOr0 MPUMeHEeH N .
Tema 5. KBanumeTtpus kak Hayka. [lokazarenu kauecTBa U METOJIbI MX OL[CHKH
1. KsanumMerpus Kak HayKa U ee IPaKTHUECKOE 3HaUCHHE.
2. Cucrembl IOKa3aTelIeii U X 3HAYCHHE IS OLICHKH KaueCTBa MPOYKIIMH U YCIIYT.
3. Poib ¥ 3HaUeHHE TEXHUYECKHX, TEOPETUYECKUX W IMITUPUYECKUX IMOKa3aTeled Ui OmpeeeHus
YPOBHS Ka4eCTBa MPOAYKIIHH.
Tema 6. OcHOBHBIE METO/IBI YIIPABJICHUS KAUECTBOM (MHCTPYMEHTapUil KauecTBa)
COBpeMeHHBIe MCTO/JIbI YIIPaBJICHUS Ka4€CTBOM, IIPUMCHICMBIC B MG)KILYHapOILHOI\/'I ITPAKTHUKE.
KoHTponb kauecTBa ¥ METObI OLIEHKH MIPOAYKLMH Ha npeanpustusix Poccun.
ConnanbHO-IICUX0JI0rHYECKHE acTIeKThl MEHEIP)KMEHTa KauecTBa.
Slmonckue METO/JIbI YIIPABJICHUS Ka4€CTBOM.
CraTHCTHYECKHE METO/JIbI U YIIPABJIICHUC KAaUCCTBOM.
CraTHCTHUECKHE METOABI MOBBIILICHHUS Ka4eCTBa.
AHamMTUYECKUH METOJT OIIPEETICHUS BECOBBIX IIOKa3aTelei.
Paznen 3. KonTposb kayecTBa NpPOAYKIIUH
Tewma 7. KoHTponb kauecTBa MpOAYKIIHN
1. Metozmonorusi KOHTPOJIS Ka4ecTBa.
2. OTK- mepeXuToK MpPOILIOTO WIH «HOBOE SBJICHUEY B JICATEIBHOCTH COBPEMEHHOW OpraHH3aIluH.
3. CrarucTuyeckuil KOHTPOJIb KauecTBa.
Pa3nen 4. Crannapruszanusi, ceptuukanus U MeTPOJIOrHYecKoe odecneyeHne KauecTa
MPOAYKIIUH

Tema 8. CragmapTuzanus B yIpaBICHAH Ka9eCTBOM
Cranpaptu3anus yciyr.
MeTomooruuecKkue OCHOBBI COBPEMEHHOM CTaHIapTH3AIINH.
CyIIHOCTH TOCYJAPCTBEHHON CHCTEMBI CTaHIApTH3AIINH.
MexayHapoaHasi CTaHAapTH3aLMUS U €€ 3HaUCHHE.
Hesareasnocts MCO B 001acTH 00eCIICUCHHS KayeCTBa.
O} dekTHBHOCTL pabOT MO CTaHIAPTU3ALINH.
OTBETCTBEHHOCTh OpraHU3alLuil 32 HapylleHHe 00s3aTeNbHbIX TPeOOBaHUIl rOCYJapCTBEHHBIX CTaH-
JapTOB.
HcTopus coznaHus CTaHAApPTOB KauecTsa.
MekoTpacieBble CHCTEMBI (KOMIUIEKCHI) CTaHIapTOB.

NogakrowhE
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10. CBs3p cucTeM YIPaBICHHUS KA4€CTBOM C CHCTEMOH YIIPaBJICHHS OKPY’)KaOIICH cpelodl Ha OCHOBE
crangaptoB cepuu MCO.

11. Cucrema CTaHAAPTOB MO YIPABICHUIO U HH()OPMAIHH.

12. Cranpaptet MCO B 00J1acTH 3alIUTHI OKPYKAIOIICH CPEIIbI.

Tema 9. MeTtponornyeckoe obecredeHne KauecTBa PO yKITuH

Mertponoruueckoe obecniedeHue cepsl ycuyr.

OTBETCTBEHHOCTH 32 HapyIllIEHHE IPaBUII B 00JIaCTH METPOJIOTHH.

OcobeHHOCTH HAITMOHAIBHOHM nouTHKH PD B 0051aCTH METPOJIOTHH.

W3 ucropuu pazputusi MeTposioruu B Poccuu.

MerTposorudeckas IKCIepTU3a.

[TpaBOBBIE OCHOBBI METPOJIOTHH.

TeMa 10. Ceprudukaims B yrpaBlIeHUH Ka4eCTBOM

[Mpaktuka ceprudukanmu B Poccun u 3a pydesxxom.

Hctopus ceprudukanum.

CepTudukarys Kak Iporeaypa moATBEPKICHUS COOTBETCTBUSL.

[IpaxTrka ceprudukarmu B Poccun u 3a pydexom.

Mertonuka BeIOOpa CXEMBI CEpPTUPHUKALINH.

CepTtudukarmonHoe odecrieueHre yIpaBIeHsI KaueCTBOM.

CepTuduKaIys CHCTEM Ka4eCTBAa MEHEPKMEHTA.

ok~ wh P

NogkrwbdE

MeToanyeckue peKOMEHJALUH 10 HANIMCAHUIO M 3alUTe J0KJIA10B, pedepaToB

Pedepar sBsercss omHoM 3 popm yueOHONW W HAYIHO-HCCIEAOBATENBCKONH PadOTHI CTY/ACHTOB.
Pedepar — 310 muckMeHHas paboTa Ha OINpPECNCHHYIO TeMy, OJATOTOBICHHAs HA OCHOBE MOYMTAHHBIX
KHUT, )KYPHAJIBHBIX CTaTel, MyOIMIUCTHKY U APYTHX MarepuanoB. Llenp HanucaHus pedepaTa COCTOUT B
TOM, YTOOBI HAy4UTh CTYACHTOB CBS3BIBATh TEOPHUIO C MPAKTUKOM, MOJIB30BATHCS JIUTEPATYpOH, cTaTH-
CTHUYECKHMHU JaHHBIMHU, IPUBUTHh YMEHHE TOIYJIIPHO M3J1araTh CJIOXKHbIE BOIPOCHL. Pedepar — koMmo3u-
MUOHHO OpTaHH30BaHHOE O00OOIIEHHOE M3JIOKEHUE COJEPKAHUSI HCTOYHHKA WH(OpMaIuK (CTaTbu, psjia
crareii, MoHorpaduii U nip. meyaTHbIX UCTOUHUKOB). CioBo «pedepar» nMeeT JBa 3HAYCHHS: C OJHOMN
CTOPOHBI, OHO HPEATOJIaraeT KpaTkoe H3JIOKEHHE pedepupyeMoil HaydyHOH palboThl, KHUTH, cTaThu. C
JpYroil CTOPOHBI — AOKJIA/ HA 33/IaHHYIO TEMY, CICJIaHHBII HA OCHOBE KPUTUYECKOTr0 0030pa JIUTepaTyphl
U JIPYTUX UCTOYHUKOB.

HccnenoBanue pedepaTHBHOIO XapakTepa ydaT CTYJEHTOB padoTaTh ¢ Hay4yHOW JHUTEPaTypoH,
yMeTh OTOMpaTh W KIacCUPHULUMPOBATh HEOOXOOUMBIM MaTepHall, BBISIBIATH HONTYyYEHHbIE TOUKU 3PCHUS
Ha CyTh MpPOOJIEMBI, JIOTHYECKH BHICTPaWBaTh M W3Jarath MpopadOTaHHBIA MaTepual, 0000IIaTh ero u
JIeNIaTh BBIBOABI.

PaGora ctynenTa Hax pedepaToM COCTOUT M3 CIEAYIOIIMX ATAIOB: BHIOOP TEMbI, HaKOIUICHHUE
MH()OPMALMOHHOIO MaTepHaia; IOATOTOBKA U HallMcaHue pedepara; 3amuTa pedepara Ha CEMUHAPE WIN
KoH(epeHInu. Bribop Tembl pedepara OCyIIECTBISETCS M3 CIMCKA MPEAJIOKECHHBIX MpenojaBaTeiieM
TeM. CTYICHT caM MOJKET HPEAJIOKHUTh TEMY, €CIIM OHA HaXOOUTCSA B PaMKax Kypca, U COIJIacoBaTh €e C
pykoBoauteneM. Temarruka pedeparoB BHOCHTCS B OaHK TeM pedepaToB U UCTIONB3YeTCsl KaK KOHCYJIbTa-
UOHHBIN QOHI Kadeaphl.

Pedepat momkeH UMETh CIEAYIOMIYIO CTPYKTYpPY: IUIaH, KPAaTKOE BBEACHHUE, M3JI0KEHUE OCHOB-
HOT'O COAEP)KaHUsSI TEMBI, 3aKJIF0UEHHE, CIIMCOK UCTIOJIb3YEeMOM JTUTEPaTYPBhI.

BBenenne Ciry>KuT IS OpUSHTAIMH YUTATENs B TalbHEHIIIEM H3JI0KeHHH. Bo BBeleHNH HEOOX0-
JUMO TI0Ka3aTh 3HAYCHHE, aKTyaJbHOCTh paccMaTpuBaeMoi IMpoOieMbl, 000CHOBAaHHOCTh MPUYHHBI BbI-
Oopa TeMmbl, chOpMYIHPOBaTh HAYYHYIO MPOOJIEMBI, PACKPBITH LENU U 3agauu pedepara. Kpome Toro,
CIIeJlyeT OTMETHTh, B KaKHX IIPOU3BEJICHUSAX HW3BECTHBIX YYEHBIX — JKOHOMHCTOB, MEHEIKEpPOB-
HPaKTHKOB PacCMaTpUBAETCs H3ydaeMas rmpobiema.

OcHoBHOE cozepkaHue paboThl paciojiaraeTcsl B IJlaBax MEXAy BBEICHHEM U 3aKitoyeHueM. B
OCHOBHOH yacTé paboTel OO0JIBIIOE BHIMAHHE CIIEIyeT YACIUTH INIyOOKOMY TEOPETHYECKOMY OCBEIIe-
HUIO KaK TEMBI B I[EJIOM, TaK U OTAEIbHBIX €€ BOIPOCOB, PABUIILHO YBI3aTh TEOPETHUCCKHE MOJIOKCHUS
C MPaKTUKOH. M310XKEeHNe JOKHO OCYIIECTBISITHCS B COOTBETCTBHU C COCTABJIEHHBIM IIaHoM. Pedepat
JOJDKEH OBITh HANKCaH SICHBIM SI3BIKOM, 0€3 MOBTOPEHUH, COKpAIIeHUH, MPOTUBOPEUNH MEKAY OTAETb-
HBIMH NTOJIOKEeHUAMU. Ecii B Xoze paboThl BBISBICHBI KaKHe-THOO 3aKOHOMEPHOCTH, TO IIEIeCO00pa3Ho
IPOJEMOHCTPHPOBATH UX B (popMe TabmuIl, TpahuKOB, CXEM, AUArpaMM, pUCYHKOB.

3aKI0YeHUE COACPKUT KPAaTKOE U3JI0KEeHUe Beel mpodaeMbl. OHO COCTaBIISAETCS TaK, YTOObI Yu-
TaTelb, HE U3y4asi BCIO padoTy, a HOCMOTPEB JIMILb 3aKJIIOYEHUE, MO COCTABUTh OOlIee NpeiCTaBlIeHUE
00 uccienyeMoil mpobieMe U OCHOBHBIX UAEAX, Ha KOTOPBIX CTPOMJIOCH U KOTOPBIMH 3aBEPLIMIIOCH TEO-
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peTUdecKoe UCCIeI0BaHuUE.

K comeprxanntio pedepaTa mpeabIBISIOTCS ClIEIyIOINe TpeOOBaHuU:
WHPOPMATUBHOCTb, TIOJHOTA, IOTHYHOCTD U3JI0KEHHUS,;
COOTHECEHHOCTB COJIEpKaHUs pedepupyeMoii TUTepaTyphl ¢ N30paHHOM MPOOIeMOii;
rIyOWHA TPOPaOdOTKA UCTIONH3yEMbIX UCTOYHHUKOB;
SICHOCTb, KOPPEKTHOCTH B OLICHKE MaTepuaa,;
CHCTEMAaTUYHOCTD B M3JI0KEHUN UMEIOIINXCS JaHHBIX;
KpPaTKOCTh U TOYHOCTh (POPMYIMPOBKH BBIBOAOB, UX 00OCHOBAHHOCTH;
apryMEHTUPOBAHHOCTb KPUTHKH;
IPaMOTHOCTh TEKCTa, aKKypaTHOCTh €ro oopMieHus ¥ IPAaBUIILHOCT C TOYKH 3PEHUS] UMe-
IOLIMXCSl HA TaHHBIH iepuof onbnuorpaduieckux TpeOoBaHUH.

[locne 3akmroueHus B TEKCT pabOThI IOMEMIAOT CIIMCOK MCIIOIb3yEMOM JIUTEPATYPhl, B KOTOPBII
JOJDKHBI OBITH BKJIFOUEHBI T€ HICTOYHHUKH, Ha KOTOPBIX €CTh CCBIIKH B TEKCTE.

CIHUCOK UCTIONB3yeMOM JIUTEPATY Pl COCTABISACTCS B CIIEAYIOIIEH MOCIIeI0BATEIbHOCTH:

1. OdunmanbHBIe MaTepUaNbl (3aKOHBI, YKA3bl).

2. OcTanbHble UCTIONB30BAHHBIE B pedepaTe HCTOYHUKH B an(aBUTHOM Hopsiake haMuiIuil aBTo-

AN N N N NN YN

pOB.

[IpuBOIUMBIE B TEKCTE LUTATHI JOJDKHBI OBITH CHA0KEHBI COOTBETCTBYIOLIMMHU CChUIKAMH HA UC-
TOYHHKH, U3 KOTOPBIX OHU B3STHI, C YKa3aHHUEM aBTOPA, Ha3BaHUS pabOThI, CTPAHMIIBL.

Tekct pedepara nuiiercss ¢ OAHONH CTOPOHBI JINCTA, KAXKIBIA MyHKT TUIaHA C HOBOH CTpPaHUIIBL.
CrpaHulbl JODKHBI OBITH HMpoHyMepoBaHbl. Hymepanust crpanun ckBo3Has. O0beM pedepara 15-20
CTpPaHHLI.

Tekcr nomken ObITh HamewyaTan uepe3 1,5 untepsai, mpudt 14 Times New Roman ¢ cobioe-
HUEM YCTaHOBJIEHHBIX Pa3MepoOB OTCTyma OT kpasd jucra (1,27): neBoe moie — 30mMm; mpaBoe moje —
10mmMm; Bepxuee monie — 20 mm; HkHee Tosne — 20MM. CTHITb TeKcTa — OOBIYHBIN, BRIPAaBHUBAHUE TIO IITH-
pHHE.

Ornenka pedepaTta MPOUCXOANT MO CIAETYIONIM KPUTEPHUSIM:

«OTINYHOY» CTaBUTCS 3a pedepaT, CaMOCTOSITEIbHO HATUCAHHBINA CTYIEHTOM, HCTIONB3YIOIINM He
TOJIbKO PEKOMEHAYEMYIO JIUTEPATypy, HO U CAMOCTOSITEILHO MOAOOPaHHYI0, UMEIOIINN YETKYIO Jorude-
CKYIO CTPYKTYpY; COJepXalluii yOeIuTeIbHYI0 apryMEHTAllMI0 M JIOTUYEeCKH BBITCKAIONIUE BHIBOJI,
odopmteHHsIi 1o TpedoBanusm ['OCT.

«Xopomo» cTaBUTCcs 3a pedepar, MOATOTOBICHHBIH TOJBKO C UCIOJIb30BAHHEM PEKOMEHOBAH-
HOU JIUTEPaTyphl U HE UMEIOIIUI IpU apryMEHTALH BBIBOJIOB, YETKOI'O MHEHHUS aBTOPa; 0)OpMIIEHHBIN
no TpedoBanusim ['OCT.

«Y IOBJIETBOPUTEIBHO» CTaBUTCS 3a pedepaT, IpHU MOArOTOBKE KOTOPOro TEKCT MEpernucaH Me-
XaHWYECKH, paboTa JIOTWYECKH HE BBICTPOCHA, BBIABHIA€MbIC MOJOXKEHHUS ciaabo apryMeHTHPOBaHBI;
uMerTcsl HapyuieHus npu odopmiienun no TpedoBanusm 'OCT.

Pedepar He 3acunThIBacTCS, €CIIM OH HE YJIOBIETBOPSET MOTHOCTBIO 00IIMM TpeboBanusM. [Ipu
HEBBINIOJIHEHUH TPeOOBAaHUI K HAYYHOMY YPOBHIO, COAEP)KAHHUIO M 0(OPMIICHHIO pedepara HayqdHBINA py-
KOBOJIWTENH BO3BPAIAET €T0 IS JOPAOOTKH.

IIpumepHbIe KOHTPOJILHBIE padoThl (AKP):
AKP Ne 1 «CymHOCTh Ka4ecTBa W YNPABJICHUS] HM.)»
1. JlaiiTe XapakTepUCTHKY CIEAYIONUM TIOHSATHSAM - MPOIYKIHs, CBOMCTBO MPOAYKIIMH, KA4E€CTBO
NPOAYKIHH, YPOBEHb Ka4eCTBa MPOAYKIHH, OLIEHKA YPOBHS KaueCTBa MPOLYKIHHU (ONPEACICHUs).
2. KommekcHas cuctema ynpaBiieHHs] KayecTBOM Mpoaykiuud. OCHOBHBIE 3a7a4yH, JOCTOMHCTBA U He-
JIOCTATKH CHCTEMbI; QYHKIIMH YIIPABJICHUS KAYECTBOM W OPTaHU3aIOHHAS CTPYKTYypa.
3. Cucrema ympapieHHs KauecTBOM NpoJyKnuu. CxemMa MexXaHW3Ma YIpaBJIeHUS Ka4yeCTBOM IMPOAYK-
LUH.
4. Mojenu ynpaBieHNs Ka4eCTBOM H UX MPAKTHUECKOEe NpPHUMEHEHHE.
AKP Ne 2 «kKBanmumMeTpusi Kak HAyKa U ee PoJib, METOALI U 00J1aCTH MPAKTHYECKOTO NMpUMe-
HEeHUs»
1. Ponp KBanMMETpHH B OLICHKE KavyecTBa.
2. llenm, MeTOABI ¥ ATAmBI OLIEHKH YPOBHS Ka4eCTBA MPOMLYKIINH.
3. Tlokazatenp kadecTBa MPOIYKIMM, HOMEHKJIATypa IOKa3aTeled KadecTBa MPOAYKIWH (OIpeaere-
Hust). 18. Kimaccudukanus nokaszaresnei KauecTBa MPOLyKIHN
4. «CeMb UHCTPYMEHTOB YIIpaBJICHUA Ka4eCTBOM U HX IPAKTHYECKOE NPUMEHEHHE.
AKP Ne 3 «KoHTpoJIb KauecTBa MPOAYKITHN
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Krnaccugukanyst METOI0B TEXHUIECKOTO KOHTPOJIS.
[Ipown3BoOACTBEHHEBIN OpaK.
CTaTUCTHYECKUE METO/IbI PETYJIMPOBAHUS TEXHOJIOTHUECKUX MPOIIECCOB.
CTaTUCTHUYECKUH MPUEMOYHBIN KOHTPOJIh KA4eCTBA MPOTYKITUH.
AKP Ne 4 «CrangapTusaumsi, cepTuuKamus ¥ MeTPoJoruyeckoe odecnedeHne KadyecTBa
NPOAYKITHM»
1. CrangapTusanus: 1eiu, 3aJJa4u, TPUHIUIIBI, METO/IBI.
2.  MexnyHapoansie ctanaapthl cepud [SO 9000. HanponanbHble (Trocy1apCcTBEHHBIC) CTAHAAPTHI
CCCP u P® HCO 9000.
3. Ceprudwukanus: ey, 3a1a4u, TPUHIIUIBL, TPEUMYIIECTBA, YYACTHUKH, OOBEKTHI.
4. DTarmbl ¥ CXEMBI IPOBEICHUS CEPTUPUKAIIH

Awn e

IIpumepHble NpakTHYECKHE PA0OTHI 0 Kypey «YNpaBjieHUue Ka4eCTBOM
IpakTnyeckune padoThl BKIIOYAIOT:
v\ BONPOCHI-33/IaHVsI, AITOPUTM HX BBIMOJIHCHHS (WM PEKOMCHAIUH [UISI CAMOCTOSTEIbHOM
paboThI);
HpI/I BBITIOJITHCHUU IMMPAKTHYCCKUX 3aIlaHI/II71 HCO6XOI{I/IMO OPHUCHTUPOBATLCA HA IMPUBEACHHLIC pE-
KOMEH/IallnH, 00s3aTeIbHOE OIMMCAaHNEe COBEPIIAEMbIX JCHCTBHUI M MOAPOOHBIN aHAIHM3 MOJTYYSHHBIX pe-
3yJIBTATOB.

I[IpakTHyeckast paboTa «IBOJIOUMA MBIILIEHHS B 00J1aCTH YIPaBJIeHHUS Ka4eCTBOM))
3aganue:
1. M3yunte Teoperndeckuid Matepuain no teme. [IpoBeaure aHaau3 B3MISA0B «Typy» B 00IacTH
KauecTBa. 3anonHuTe Tadmuiy 1.
Tabnuna 1
«'ypy» B obnacTu KauecTBa

«['ypy» B obnactu kadecTsa Bxuan B pa3BuTHE TE€OpUH U IPAKTUKHU YIIPaBIEHUS Kade-
CTBOM

2. [IpoBenuTe aHAJIN3 OCHOBHBIX ATAIOB Pa3BUTHS CUCTEM KayeCTBa, MPEICTABUB UX B BHIE 5
3Be3] kadecTa. [1o pe3ynpraTaM aHamu3a 3armojHUTe Ta0IuIy 2.
Tabmnura 2
XapakTepHble 0COOCHHOCTH «3BE3/] KA4eCTBa»

Ile- I'paduueckoe npencrapaeHne 3Be3/bl CyIIHOCTHBIE XapaKTEPUCTHKH
puox

3. [Ipoananu3upynTe 0COOEHHOCTH POCCHUHCKOIO OIbITA B O0JIACTH YIPAaBICHHs KauecTBOM. Pe-
3yJIBTATHI TIPENCTABETE B BUJIE TAOIHUIIHI 3.
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Tabnumna 3
Pocculickuil onbIT ynpaBlIeHUs: KAYECTBOM

HasBanue cucre- [ara u Mecto CyIHOCTHBIE Xa- HocrouHnctBa u
MBI Co3/1aHus PaKTEpPUCTUKU HEIOCTaTKU

4, HSy‘lI/ITG TeOpCTI/I'-IeCKI/Iﬁ Marepuail 1mo TeMe «MO)ICJ'II/I Ka4yeCTBa» U NPEACTABbTC C€ro B BUJAC

Tabue 4.
Tabmuma 4
Monenu kauecTBa
Hazsanue mo- I'paduaeckoe n3o0pakeHne CyIHOCTHBIE XapaKTePUCTH-
pi (320 KH
IIpakTuyeckas padora «AHaJM3 MOKa3aTe/leil KayecTBa NPOAYKIMID)
3aganue:

Hcnonb3ys Tekctsl U miad onucanust HT/I, npoananusupyite coaep:kaHue CIeIyIMUX HopMa-

TUBHO-TEXHUYECKHX JTOKYMEHTOB B 00JIaCTH YIPABICHHUS Ka4€CTBOM MPOLYKIIMU U JalWTe XapaKTEepUCTH-
Ky HOMEHKJIaTypHBIX TPYTII NOKa3aTeseil KauecTBa MPOMBIIIJICHHON MPOTyKITUH.

A

I'OCT 4.121-87 «Cucrema nokazateneit kauectsa npoaykiuu. CKPEITEPBI. HomenknaTtypa mokasa-
TEJeH».
I'OCT 4.120-87 «Cuctema nokasateneii kauectsa npoxykuun. ABTOIPEMJIEPBI. Homenknatypa
MoKa3aTesen»
I'OCT 4.122-87 «Cuctemsl mokazateneid kadectBa mponykimu. bYJIB/IO3EPBI. Homenknatypa
IIOKa3aTeJen»
I'OCT 4.115-84 «Cucrema mnoxkasareneid kauectBa mnponaykiuu. CbIPBE BTOPUYHOE TEK-
CTUWJIIBHOE COPTHUPOBAHHOE M OTXO/bI IMTPOU3BOJACTBA TEKCTUJIBHBIE COPTH-
POBAHHBIE. Homenknatypa nokasarenein»
I'OCT 4.158-85 «Cucrema nokazateneii kauectBa npoxaykuun. CHETUMKU, JO3ATOPHI U PAC-
XOAOMEPBI CKOPOCTHBIE, OBBEMHBIE. PACXOJOMEPLI 3JIEKTPOMAI'HUTHBIE.
PACXOJOMEPBI, IO3ATOPBI 1 JO3UPYIOIIME YCTAHOBKHN BUXPEBBIE. Homenknarypa
MoKa3aTesen»
T'OCT 4.202-79 «CucreMa nokasateneil kadectsa npoaykuuu. Crpourensctso. U3JIEJINA ACBE-
CTOLEMEHTHBIE. HomenknaTypa moka3aTesei
I'OCT 4.230-83 «Cucrema mokazareneil kadectBa nponaykiuu. CtpoutensctBo. MATEPUAJIbI
OTAEJIOUHBIE U U3JEJINA OBJIMLIOBOYHBIE TTOJIMMEPHBIE. HoMmenknaTypa mokasare-
b1 (970
AJITOPHUTM BBINOJHEHMS 3aJaHUSA

Ha3zpanue HopmaTuBHOTrO J0KyMeHTa. JlaliTe onmMcaHre HOPMaTUBHOTO JOKYMEHTA.
O6nacTh MPUMEHEHNST HOPMATUBHOTO TOKYMEHTA.
OxapakTepusyiite, 4TO IpeAcTaBiIsAeT cOO0 cucTeMa MmokasaTeel KadecTBa MPOAYKLHUH, COTJIACHO
JaHHOMY HOpPMaTHBHOMY JIOKYMEHTY. Pe3ynbrarsl 3anecure B Tadnuiy 1.

Tabéauna 1

HomeHKkJIaTypa noka3aTeJieil KauecTBa

O003Ha-
HaumMmeHoBaHME ITOKa3aTens KauecTBa HaumenoBaHue xa-

YCHHUC I10Ka3are- o
PAKTCpU3yeMOro CBOMCTBA
JIs1 Ka4CCTBa

4. OxapakTepusyiTe MPUMEHAEMOCTh CIICIIUAIN3UPOBAHHBIX MMOKa3aTeNlel KadecTBa M0 MOATPYTI-

1aMm IPOIYKIIUH, PE3yJIbTaThl PEACTABbTE B BUJIC TAOMIIBI 2.

19




Tab6auna 2
IIpumeHnsieMoCTh MOKa3aTeiell Ka4yecTBa M0 MOATPYNIaM MPOIyKIIUH

No [IpumenseMocThb 1o MOArpyHIaM OJAHOPOAHOM MPOTYKIINH

IIpakTHyeckasi padoTa «AHAIU3 CIYKObI KauecTBa»

1. Tpoananu3upyiTe AEATEIBFHOCTH CITY>KOBI (OT/AENa) KauecTBa (Ha MpUMepe KOHKPETHOW OpraHu-
3amun)’. COCTaBbTE CXEMY OT/Ie/a Ka4ecTBa.
2. Ilpoananu3upyiite LeleBbIe MPOrpaMMBbI OT/ICNIa Ka4eCTBa (3amoaHuTe Tadmuiy 1).
Tabnuua 1
AHanm3 1eSTeTbHOCTH CITYKOBI KauecTBa OpraHu3aliu

Hanpasnenus aHanuza CyLIHOCTHBIE XapaKTEPUCTUKU

Lenpb

3agaun

Bunel (manpaBnenus) nes-
TEJIbHOCTH

[TpuHINTIB AeSITETFHOCTH

DyHKIUU

PazpaboraiiTe cTpykTypy OTHEIa KauecTBa.

[IpousBenute pacnpenencHue GyHKIUH MEXAY MOApa3AEICHUAMH (COTPYAHUKAMM) OTAeNa Ka-
4ecTBa.

Onpenennure KOJINYECTBO COTPYIHUKOB IS OTAENa Ka4eCTBa.

PazpaOoraiiTe nonoxeHue 0 pyKOBOAMUTEINE OT/AEIa Ka4eCTBa.

PaspaboTaiiTe 70/DKHOCTHBIC MHCTPYKITUH JIJISI PYKOBOJMTENICH U COTPYAHUKOB OT/IE)Ia KaYeCTBa.
OTBeThTE HA IOCTABJICHHBIC 3aJaHus IMCbMEHHO.

> w

o No g

IIpakTHyeckas: padora «Anaaunz MC UCO cepuu 9000»
3aganue

1. Wsyuure conepxaHue CHCTEMBI MEHE)KMEHTa KaueCTBa, OCHOBAaHHON Ha MEXIYHApPOJHBIX CTaHAap-
tax cepun UCO 9000-2000.

2. Wsyumnte conepxanue u ctpykrypy ['OCT P MCO 9001-2001 o cnexyromum HampaBJIeHHUSIM:

— TPUMEHEHHE MPOIECCHOTO MOAX0/a, oTpaxkeHHoro B Monenn CMK, a Takke BO3ZMOXHOCTH IIpUMeE-
HeHUs Ko BceM miporieccaM 1ukina PDCA;

— cBs3b crangapros ['OCT P UCO 9001-2001 u TOCT P UCO 9004-2001;

— o0macTb MpUMEHEHHUs CTaHaPTa;

— o0mue TpeGoBaHUs K CUCTEME MEHEIXKMEHTa KauecTBa U TpeOOBaHMS K TOKYMEHTALUH;

—  OTBETCTBEHHOCTH PYKOBOJICTBA;

—  MEHEKMEHT PECypCOB;

—  TNIPOLIECCHI KU3HEHHOT'O IUKJIA IPOAYKLIUY;

— H3MEpEHHeE, aHAJIU3 U YIyqIleHHE.-

3. Usyuwure conmepxanue u ctpykrypy 'OCT P UCO 9004-2001.

4. W3yunTe OTMEUYEHHBIE COJIEpKaTEeNIbHBIE YaCTH CTaHaapTa (IS MPeI0CTaBIeHHs NCTIONb3yHTE TTPHH-
IUIT CKATUSI THPOPMAITUH).

5. Omnpenenure u oxapakrepusyite ocodoeHHocTH ucnonb3zoBanuss MC MCO 9000 B 1iesioM u OTIeINb-
HBIX COCTaBJISIOIMX JJAHHOT'O CeMEeHCTBa MPUMEHHUTENILHO K pa3pabotke CMK B coBpemeHHO# opra-
HU3aIWH.

6. IIpuBenure npumeps! opranuzanuii BHeapstomux CMK.

HpaKanecKaﬁ paﬁoTa «AHaau3 HOpMaTHBHO-TeX]{I/I‘IeCKOﬁ AOKYMEHTAIlUU B o0jacTH Ka-

! HpaKTI/I‘-IeCKaH pa60Ta BBITIOJIHSAETCS Ha 0as3e KOHKPCTHOT'O npeﬂnpnﬁTnﬁ(opraHmauI/m).
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YecTBa»

3ananue:

1.Ilpoananu3upyiiTe coaepkaHue 3aKOHOJATENbHBIX akTOB PD B 001macTu ynpaBiieHUsI Ka4eCTBOM
MPOIYKIIHH.

2. Pe3ynpraTe aHaNM3a MpecTaBbTe B BUE TaOmwII 1.

Tabmumal
CrpykTtypa u conep:xanme 3akoHa P® «O 3amuTte npas norpedureeii»

B penakunu ®enepajbHoro 3akona ot 9 suBaps 1996 rona N 2-®3 *(¢c usmeHenusimu Ha 30 nexao-

psi 2001 roaa)

Bwup 3ammte npaB CogeprkaHne 3aK0Ha TI0 pa3zieiiaM

IIpeambOyia

OO011HE TTOJIOKEHUSA

3ammra mpaB NOTpeOHTeNell mpu mpoJaxke ToBa-
poB

3amuTa TpaB MOTpeOWTENeld TPU BBITOIHEHUH
pabot (yciyr)

I'ocynapcTBeHHast U OOIIECTBEHHAs 3alllUTa MpaB
norpeduTenen

Crpykrypa u cogep:xanue 3akoHa P® «O ceprudukanum nporykuuu u yeayr» (ot 10 urons
1993r., B HOBOI1 penakuum ot 27 nexadps 2005 r)

YTpaTtui cuiy o MCTe4eHUH HIeCTH MecsilieB ¢0 THS 0(pUINAIBHOr0 onyoankoBanns Pene-
paJjibHOro 3akoHa or 27.12.2002 N 184-®3.

CtpykTypa Conep:xxanne 3aKoHa Mo pa3aeaam

[Tpeambyna

BBonnas gactn

O6mue TpeboBaHMS K NOOPOBONBHOM U 00s3a-
TENBHOW cepTHdUKAITUH

YcnoBust npoBeseHus 100pOBOIBHON cepTuuka-
IIUH IPOIYKIAN

TpebGoBanus k 00s13aTenbHON CepTUHUKAITIT

OTBETCTBEHHOCTh AKKPEIUTOBAHHBIX OPraHOB IO
CepTU(UKAIINN, HUCHBITATENILHBIX JabopaTopui,
M3FOTOBUTEJIEN TPOAYKIIUU

CtpykTypa u coaep:xanue 3akoHa Poccuiickoii ®enepanun
«O cTanpapTH3anum»

CrpykTypa Conepsxkanue 3aKoHa 1O pazzaeiiaM

[Ipeambyna

OO0111HE TTOJIOKEHNS

HOpMaTI/IBHLIG JAOKYMCHTBI 110 CTaHAApPTU3AllUU U
X MIPUMCHCHUC

I'ocynapcTBeHHBIM KOHTPOJIL W HAA30p 3a COOIIO-
JeHHeM TpeOOBaHWH TOCyNapCTBEHHBIX CTaHIap-
TOB

OTBETCTBEHHOCTh 3a HApYIIEHHE MOJOXEHWHA 3a-
KOHa

OuHaHCHpOBaHME paboOT MO TroCyJapCTBEHHON
CTaHJAapTH3alUHU, TOCYAapCTBEHHOMY KOHTPOJIO U
HaJ30py

CrtumynupoBaHHe NPUMEHEHUS TOCYJapCTBEHHBIX
CTaH/IapTOB

CTpykTypa u coaep:kanue 3axkona Poccuiickoii ®enepannu
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«006 obecnieueHNN eTNHCTBA U3MEPEHUID»

Crpykrypa

Coneprxkanne 3aKoHa TI0 pa3zaeiiaM

IIpeamOyia

OO0111HE TIOJIOKEHUSA

Enuanier Benmnuna. CpeacTBa W METOIWKH BBITOJHEHUS
H3MEpEeHui

MeTtposnorudeckue ciyxObl

I'ocymapcTBEHHBIN ~ METPOJIOTHMUYSCKMIA  KOHTPOJIb |
HaJ30p

KammbpoBka u cepTudukarms CpencTs N3MEPEHUH

OTBETCTBEHHOCTH 3a HapylieHue MOJIOKCHUI HACTOSIIIC-
I'0 3aKOHa

duHaHCHPOBaHUE PadOT MO 0OCCIICUCHHUIO SAMHCTBA HM3-
MEpEeHUi

Ctpykrypa u cogep:xxanue ®enepaibHoro 3akoHa PO Ne 184 - @3 «O TexHUYECKOM pery-
aupoBanun» (B pen. @3 or 09.05.2005 N 45-03)

CrpykTypa CoJepkaHue 3aK0Ha 0 pa3aesiaM

IIpeamOyna

OO011HE TIOJIOKEHNS

TexHu4eCcKue periiaMeHThl

Crannaptuzanus

IlonTBepkIeHIE COOTBETCTBHS

AKKpeZuTanusi OpraHoB 10 CepTU(HKAIMH U UCIIBI-
TaTeJIbHBIX JIA0OpaTOpHid

I'ocynapcTBeHHBIN KOHTPOJIb (Ham30p) 3a coOuroje-
HUEM TPEOOBaHHUN TEXHUYESCKUX PETIIAMEHTOB

Wudopmarust o HapylmIeHUH TpeOOBaHMH TEXHHUYE-
CKHX PEerjlaMeHTOB

Wudopmaiust 0 TEXHHYECKUX PersiaMeHTaxX M JIOKY-
MEHTax 10 CTaHAApTHU3ALUU

®duHaHCHPOBaHUE B OOJIACTH TEXHUYECKOTO PEryiin-
pOBaHUs

3aKII0UYNTEIbLHBIE U TNMEPEXOAHBIC ITOJIOKCHU

CrpykTypa u conep:xkanue 3akoHa PD «O0 aBTOPCKOM M CMEKHBIX IIPaBax»
(ot 09.07.1993 N 5351-1)

CrpykTypa Coiepxanne 3aK0OHa 110 pas3aeaaM

[Ipeambyna

OO0111HE TTOJIOKEHNS

ABTOpCKOE TIpaBo

CMeXHBIE TIpaBa

Konnekrusnoe yaopaBJICHUC HUMYHICCTBCHHBIMHA
IpaBaMu

3ammTa aBTOPCKUX M CMEXHBIX MTPaB

CTpykrypa u conep:xanue @enepaibHoro 3akona PO
«00 oxpane OKpy:KaOIIei cpeab»

CrpykTypa

CO,I[Gp)KaHI/IC 3aKOHa 110 pa3aciaM

[Ipeambyna

OO0111H€e TTOJIOKEHUS

OCHOBBI yIIpaBiieHUS B 00JIACTH OXPaHbl OKPYKAIOIIEeH Cpe bl

22




IIpaBa u 00S3aHHOCTH TpaXkJaH, OOIIECTBEHHBIX W WHBIX He-
KOMMEPUYECKUX OOBEIMHEHHI B 00JIACTH OXPaHbl OKPYXKAIOIIeH
cpeapl

DKOHOMHYECKOE PETyJIMPOBaHUE B O0JIACTH OXPaHbl OKPYXKaro-
en cpespl

HopmupoBanue B 0611acTi 0XpaHbl OKPYKAIOIIEH Cpeb

OrneHKa BO3ACWCTBUSA HA OKPYKAIONIYIO CPEAy W JKOJIOTHYe-
CKasl SKCIepTH3a

TpeboBanus B 006JIacTH OXpaHbl OKPYKaIOMIEH cpellbl IPH OCy-
IIECTBJICHUY XO35IIICTBEHHOM MM MHOM JeSITEIbHOCTU

30HBI IKOJIOTUIECKOTO OEICTBHS, 30HBI UPE3BBIYAMHBIX CHTYya-
05051

[TpupoaHbie 00BbEKTHI, HAXOASIIUECS O 0CO00H 0XpaHoH

l'ocynmapcTBeHHBII MOHHTOPHHT OKpYJKaromed cpenbl (Trocy-
JTAPCTBEHHBINH SKOJIOTHYECKHIH MOHUTOPUHT)

KoHTpoJib B 00JIaCTH OXpaHbl OKPYIKAIOIICH Cpelibl (IKOIOrHYe-
CKHU KOHTPOITB)

Hayunble uccnenoBanust B 001aCTH OXpaHbl OKpY>Karolien cpe-
JIbl

OcHOBBI (POPMUPOBAHISI SKOJIOTHIECKON KYIBTYPHI

OTBETCTBEHHOCTH 32 HapyllIeHHE 3aKOHOIATEeNIbCTBA B 00IAaCTH
OXpPaHbl OKpPY’KaloIIeH Cpeibl U pa3pelleHue CIiopoB B 00IacTu
OXpaHbl OKPY>KAIOIIEH cpeabl

MesxayHapoJHOEe COTPYAHUYECTBO B O0JIACTH OXpaHBI OKpYyXKa-
IOLIEN cpeibl

3aKIIOYHNTEIbLHBIC TOJIOKCHUS

KonTposbHas padoTa 1o Kypcy «YnpasJjieHHe Ka4eCTBOM»
«AHAIN3 CHCTeMBbI YIIPaBJIeHHS KAa4eCTBOM COBPeMEHHOH OPraHu3anum

HpI/I AHAJIN3C CUCTEMBbI YIPABJICHHA KAaUCCTBOM B OpraHu3alvn HeO6XOI[I/IMO PEIIUTL CICAYIO-

K€ TIEPBOOYEPEAHBIC 3a0aUn

—  aHaIu3 IeHCTBYIOMNICH Ha TpeanpusTun cucteMbl kKadectBa (CK);

— O3HaKOMJIEHHE pyKoBojcTBa ¢ Tpeboanusmu ctangapra MCO 9000 u mopsakoM cepTHHUKaLuU
CK;

—  aHaJM3 OpPraHU3aIMOHHON CTPYKTYPHI IPEeANpUATHS, pa3paboTKa MPEeAIOKEHH M0 €€ yCOBEpIIeH-
CTBOBAHHIO;

—  oIpeJesieHHe COCTaBa U CoJepKaHusl OM3HEC-IIPOLIECCOB, BBIIOIHAEMBIX HA YPOBHE OpraHa U 00beK-
Ta YIpaBIICHUS;

— paspabotka cTpykTypsl CK;

— ompeneneHue cocrasa JokyMeHTanuu CK;

— cocrasneHue rpaduka pazpadorku noxkymenranun CK;

—  KOHCYJbTalus U pa3paboTKa COBMECTHO C MPEANPUATHEM MOIUTHKH B 00IaCTH Ka4eCTBa;

— pa3paboTKa riaHa MEpONPHATHI 110 CO3IaHUI0, BHEIPEeHHUIO 1 cepTudukaunu CK

3aganue

. o 2
1. OxapakTepusyiite mpoQuiIs IeATEIBHOCTH Ballel opranu3anuu’ . Onpenennte OCHOBHbBIE HalpaBiie-

HUS pa3BUTHS Balllel OpraHU3aIlNN.

2. CdopmynupyiiTe MUCCHIO U TIaBHYIO LElb (KOHEUHBIH pe3ynbTar) NesTeIbHOCTH Ballled OpraHu3a-

LIUH.

2 HpaKTI/I‘-IeCKaH pa60Ta BBITIOJIHSAETCS Ha 0as3e KOHKPCTHOTO MPECANIPUATUSA (OpI‘aHI/I3aI_[I/II/I).



IIpoananu3upyiite OpraHU3alMOHHYIO CTPYKTYPY YIpaBJICHHUS Balllell opraHu3aiuend, ee JTI0CTOMH-
cTBa 1 HefocTaTKu. COCTaBbTE CXEMY OPTaHHU3AMOHHON CTPYKTYpPhI OpraHU3aIiH.

4. TlpoBenuTte aHaTN3 KOHKYPEHTHOH CpEIbl U OTIPEACIINTE OCHOBHBIE HANIPaBICHHUs, (OPMBI, METOBI U
CpeICTBa ACATENFHOCTH KOHKYPHUPYIOIIMX OpraHu3auuii (Ha mpuMepe 2-3 peajbHO CyIIECTBYIOIIUX
OpraHM3alni-KOHKYPEHTOB Bamiero npoduist aestensHoctr). [Ipoananmsupyiite CBOM JOCTOWHCTBA
Y HEJIOCTATKH M0 CPABHEHHUIO C KOHKYPHPYIOIIUMHU OPTaHU3aISIMH.

5. PaspabotaiiTe MEpONPHUATHSL, TO3BOJISIONINE MOBBICUTH KOHKYPEHTHYIO CLIOCOOHOCTD Balllel OpraHu-
3ammu. [Ipoananu3upyiite BO3MOKHOCTh KOHKYPEHTHOM 3aIIUTHI pa3pa00TaHHON CTPYKTYPHI YIIpaB-
JICHVs OpTaHU3AIIH, TTPA HEOOXOAMMOCTH BHOCS] H3MEHEHUSI.

6. Cdopmynupyiite cTpaTernieckoe BUACHUE U MUCCUIO OpPraHN3alliy B 00JIACTH KauecTBa.

7. OxapakTepu3yiTe CUCTEMY YIIPaBJICHUS Ka4eCTBOM Ballei OpraHU3alty.

8. Omnuiure «cunbHbie» U «Ci1abble» CTOPOHBI OPraHU3alMU B 001aCTH 00ECICUEHHUS KayecTBa U CO-
CTaBbTE IJIaH MEPOTIPHUSATHI [0 BHEAPESHUIO U3MEHEHHI B IEATEILHOCTH OPTaHU3ALINH.

9. Ilpoananusupyiite GYHKIUN CUCTEMBI YIPABICHHUs Ka4eCTBOM M MPUMHUTE PEIICHHE O BO3MOXHOCTH
WX pealn3alliy B paMKax HOBOW CUCTEMBI Ka4eCTBa.

10. Pa3paboraiiTe MONMUTHUKY MAaHHOW OpPTaHWU3allMK B OOJIACTH KadecTBa C y4ETOM HaIIpaBICHUH ee fes-
TenbHOCTH. PaspaboTaiite (MpoaHaIM3UpyiTe) pyKOBOACTBO IO KAYECTBY Balllel OpraHu3alliy.

11. Jla#iTe KpaTKytO XapaKTEpUCTHUKY SJIIEMEHTOB CHCTEMBI Ka4eCTBa. BRISIBUTE W OMUININTE U3MEHEHUS B
JeATEIBbHOCTH NpeanpuaTus npu BHeapennun CMK.

12. Oxapaktepusyiite Hanpasienus pa3sutusi CMK. CocraBbTe TaOnuily NpUHIUIIOB MEHEKMEHTA Ka-
YecTBa COMTACHO MPOLIECCHOMY MOAXOY.

13. OnmmnTe W3MEHEHUs B TOJUTHKE 10 KAYEeCTBY, HAIEIMBAIONINE HA YIOBIETBOPEHHOCTH BHEIIHETO
3aKa3urKa, obecreueHns padoTOCIOCOOHOCTH MPOAYKIINH, €€ HAJICKHOCTH, BOSMOKHOCTH TTOHUKE-
HUsI CTOMMOCTHU U ITOBBIIICHUS HEHHOCTH AJIs1 6H3Heca.

14. CocraBbTe cxemMy MOJeNr oOecliedeHns KadecTBa MPOIYKIUH JaHHOH opranm3anuu. OxapakTepu-
3yHTe €€ OCHOBHBIE DIIEMEHTBHI.

15. OnuminuTe OCHOBHBIE 3TAIIBI mponecca Co3aaHusd U peaiu3alui MNpPOCKTa 110 BHECAPCHUIO CUCTCMbI
MCHCI)KMECHTA Ka4€CTBA B OpraHuU3aluu.

16. OmummTe BBITOJBI, KOTOPHIE MONYYAIOT KAXKABIA COBIAAEINEI] IPU UCIOIB30BaHUH MPUHIUIIOB MC
NCO 9001-2000 mpu BHeapennu CMK B opranuzanuu.

17. OtBeThTE HA IIOCTABJIEHHBIE 3a0aHUI TUCHEMEHHO

IIpumMepHBbIii BApHAHT TECTOBBIX MATEPHAJTIOB MO TUCHHUIUINHE «Y MPaBJIeHNEe KA4eCTBOM
1. YcTaHOBUTE COOTBETCTBHUE!
1. Apwucrorens
2. Tlerems
3. Ulyxapr
4. Hcukapa
5. Jxypan

a) KauecTBO — 3TO CBOMCTBO, pealibHO YIOBJICTBOPSIOIIEE TOTpeOuTECH

6) KagecTBO 3TO B MepBYIO OUEpEh TOKACCTBEHHAS C OBITHEM ONPEACIICHHOCTD.

B) JuddepeHnmanus mpeaMeToB Mo MPU3HAKY «XOPOIIUH - TIIOX0H)

r) KauectBo mmeer aBa acmekta: OOBEKTHBHBIE (DH3MYECKHE XApAaKTEPUCTUKA WU CYOBEKTHBHEBIC,
HACKOJIBKO BeIIb XOpoIIa.

n) KauecTBo — ecTb cTEneHb yIOBIETBOPEHHsI MOTPEOUTEINS, MPUTOJHOCTD ISl HCIIOIB30BaHUS

2. YKakuTe, KaKkue W3 IEPEUYMCIICHHBIX XapaKTEPHCTUK SIBIISIOTCS COCTABIISIONUMH KadyecTBa
yeiyTu?

a) besomacHOCTh

0) HapexHoctb

B) TexHUYECKHE XapaKTEPUCTHKU
r) PemonTOmpHUromHOCTH
n) TapanTus kadecta

e) BexmmBocTh

x) JlocTymmHOCTE

3) besnedexTHOCTD

u) JloATOBEYHOCTH

K) OT3BIBUUBOCTH

1) KommereHus
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M) OcCTeTHYECKHe 0COOCHHOCTH
3. BribepuTe npaBUIIEHBINA BapHAHT OTBeTa. [[eHHOCTh MPOXYKIIMHU JIJIsl TPOU3BOTUTEINS — ITO:
a) MaKCHMallbHO BO3MO)XKHAs LieHa MPOAYKIIHH,
0) OTCYTCTBHE NPEIATCTBUI [Tl MPOJAXKH MPOAYKIIUH,
B) BBICOKOE KaueCTBO MPOAYKIHH
4. YkaxuTe, KaKOil acmeKT KauyecTBa CBS3aH C OTHOIICHHEM CYOBEKTOB C M3y4aeMOMYy OOBEKTY
WM K COOTBETCTBYIOIICH MPOIYKIMH WIH yCIyram?
a) ®unmocodckuit
0) CoumanbHbII
B) TexHuueckuit
r) IlpaBoBoii
5. BriGepute MpaBHIBHBIA BAPHAHT OTBETA. JBOIIONHS METOIOB 00ecreueHus] KaueCTBa HACUNUTHI-
BAeT:

a) 1IecThb ¢as,
0) maTh das,
B) dethIpe (askl,
r) Tpu (assl.
6. 3akoHunTe nmpemtokeHre. OCHOBHOE HAINPABICHUE U [IEHM OPraHU3alMy B 00JACTH KauecTBa,
odHIHaNTEHO CPOPMYITUPOBAHHBIC BHICIIUM PYKOBOJICTBOM MPEICTABIISIFOT COOOH mporecc ......:
a) YmpaBieHUs KaueCTBOM
0) I[lomuTHKuU B 00JIACTH KauecTBa
B) I[lmanmpoBaHus kadecTBa
r) Ob6ecrneueHre KauecTBa
7. BeiOepute npaBUIIbHBIN BapuaHT oTBeTa. [IpoBepku coOMIOACHUS METPOIOTHYECKUX TPaBHI
HOPM IIPH OCYIIECTBICHUHU MOCYJAPCTBEHHOTO METPOJIOTUYECKOTO Ha[30pa MPOBOISAT:
a) [maBHBIC TOCYIaPCTBEHHBIC HHCIIEKTOPHI
0) Opransl ['occrangapra
B) [‘ocymapcTBEeHHbIE HHCIIEKTOPHI IO 0OECIICUEHHIO €IMHCTBA N3MEPEHUH
r) IlpaBurensctBo PO
8._Onpenenure, Kakoi KOHIIETIIMN Ka4eCTBA COOTBETCTBYET Ta WIIM MHAsl CHCTEMa KayecTBa
KonTtpons xagectna
YmpapiieHue KaueCTBOM
ObGecrieueHne KauyecTBa
OO611ee pyKOBOJICTBO KaYE€CTBOM
BceobbeMITron it MEHEDKMEHT KauecTBa
a) Cucrema obecrieueHus KauecTBa
6) Cucrema BceoOBEMITIONIETO MEHEPKMEHTA KaueCcTBa
B) BHyTpudupMeHHas cructemMa yrpaBieHUs Ka4eCTBOM
r) CucreMa KOHTPOJIS KauecTBa
n) CucremMa MEHEDKMEHT KauecTBa
9. JlesTenbHOCTD MO YCTAHOBIICHHIO TPABHI U XaPAKTEPHUCTHK B LENAX UX JOOPOBOJEHOTO MHOTO-
KpPaTHOTO MCIOJIb30BaHUs, HAlIPaBJICHHAs Ha JOCTIKCHUE YIOPSAAOUYEHHOCTH B cepax MPOU3BOJICTBA U
oOparmieHus NPOAYKLUUH U TOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH MPOAYKIHMH, pabOT MIIN YCIIYT, — 3TO:
a) yHupHUKaUS;
0) ceprudukanys;
B) CTaHAapTH3aLusl.
10. Tpoaykmuusi, poriece WK yCayra, JUIsl KOTOPBIX BhIPa0aThIBAIOTCS T€ WU WHBIE TpeOOBaHUS,
napameTpebl, IPaBuiIa, — 3TO:
a) OOBEKT cTaHIapTU3ALNY;
6) oOjacTh CTaHIAPTHU3ALNY;
B) TIIeJIb CTAaHAAPTH3AIUH.
11. Merton cTranaapTU3alliK, HAPaBJICHHBIA HA pa3pabOTKy TUIOBBIX TEXHOIOTMYECKUX PELICHUH,

agrwbdpE

— 3TO:
a) CUMIUTH(DUKAITUS;
0) TUM3aNms;
B) YHHU(HKaIHUS.
12. CrangapTHu3anus, 3aKIFOYAIONIASACS B yCTAaHOBJICHUE MOBBIMICHHBIX 110 OTHOIICHUIO K YKe JI0-
CTUTHYTOMY Ha TPaKTHKE YPOBHIO HOPM U TPEOOBAaHUU K OOBEKTaM CTaHJIAPTH3AINHN, KOTOPBIE COTJIACHO
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MPOTHO3aM OYIyT ONTUMAIBHBIMA B Oy IyIIeM, — 3TO:
a) OCHOBOIIOJIATAIONIAS CTAHAAPTU3AIIHS;
0) KOMIUIEKCHAsI CTaHJapTH3ALIHUS;
B) ollepexaromiasi CTaHaapTH3aLusI.
13. CoBOKYITHOCTh CBOWCTB MPOJYKIIMH, OOYCIOBIMBAIONIAX €€ TPUTOJHOCTH YIOBJIETBOPSTH
orpeJieNIeHHbIe MOTPEOHOCTH B COOTBETCTBUU C €¢ Ha3HAUCHHEM:
a) cucTeMa KauecTBa;
0) XapakTepHCTHKA Ka4eCTBa;
B) KadecTBO MPOAYKIIHH.
14. CrangapTu3zanus, yyactue B KOTOPOl OTKPBITO AJISl COOTBETCTBYIOLIMX OPraHOB JI000H cTpa-
HBI, — 3TO:
a) MEXJTYHAPOHAS CTaHIapPTU3AIINS,
0) HamMOHalIbHAs CTaHJAPTH3ALINUS;
B) peruoHajbHas CTaHAAPTHU3ALMSL.
15. Kaxkoit MeToz cTaHTapTU3aIlMHU 3aKIF0YaeTcs B MIPUBEISHIH 00BEKTOB K €MHOO0Pa3HI0 Ha OC-
HOBE YCTAHOBJICHHSI PAIIMOHAIBHOTO YHCIIA UX PA3HOBUIHOCTEH?
a) CHUMIUTM(UKAIINS;
0) THUIH3AIWS;
B) yHH(UKAIHSL.
16. IlpuMeHNTENBHO K MPOAYKIUH OTPEIEIeHHON OTpaciiu pa3padaTeiBaeTCs CTaHAapT:
a) T'OCT;
0) CTIIL;
B) OCT.
17. Konn4yecTBeHHAs! XapaKTEPUCTUKA OJTHOTO HJIM HECKOJIbKMX CBOMCTB MPOJYKIIMU, BXOJASIIUX B
ee KauecTBO, SBJSICTCS:
a) TIIOKa3aTeNb KaueCcTBa,;
0) XapaKTepUCTHKA HAJICKHOCTH;
B) XapaKTEePHUCTHKA TEXHOJIOTMYHOCTH.
18. OcHoBoOTMOIATAOIIUE CTAHIAPTHI:
a) YCTaHABIMBAIOT TPEOOBaHMS K KOHKPETHHIM BHJIAM pPabOT, KOTOPBIE OCYIECTBISIFOTCS Ha
Pa3IUYHBIX CTAUSAX KUIHESHHOT'O IIUKJIAa IPOAYKIIUH;
0) pa3pabaThIBalOTCS C IEIBI0 COJMCHCTBUS B3aUMOINMOHHUMAHUIO, TEXHUYECKOMY CIUHCTBY H
B3aMMOCBSI3H JICATEILHOCTH B PA3IHUHBIX O0JACTIX HAYKH, TEXHUKH, €€ TPOU3BOJICTBA;
B) YCTaHaBJIMBAIOT TPEOOBAHUS K IPYNIaM OJHOPOTHON MPOIYKIIUH.
19. K oOwvekram cTaHIapTHU3AINH OTHOCSTCS:
a) TIpoIecc;
0) YpOBEHB;
B) cCTaaus.
20. TpeboBaHuE COrNIACOBAHHOCTH KOHCTPYKIIUM M3JICNHUS C OCOOCHHOCTSIMH YEJIOBEUECKOTO Opra-
HH3Ma — 3TO TPeOOBaHUS:
a) DACTETUIHOCTH;
0) HaICKHOCTH;
B) 3PrOHOMHKH.
21. COBOKYIHOCTh OPraHU3alMOHHON CTPYKTYPBI, METOJIOB, MPOIECCOB U PECYPCOB — 3TO:
a) TpeOOBaHUS K KAYECTBY MPOTYKIUH;
0) cucTema KauecTBa MPOAYKIINU;
B) JKHU3HCHHBIN UK IPOAYKIINH.
22. YToObl TOTYYUTh MTPABO MAPKHPOBATH CBOKO MPOIYKITHIO 3HAKOM COOTBETCTBHSI, HEOOXOIUMO:
a) TIONYYUTh JTUIICH3UIO;
0) ceprudUKaT COOTBETCTBUS;
B) cepTu(dUKaT Ha CHCTEMY KauecTBa.
23. PaboTHI 10 TOCYIapCTBEHHON CTaHIAPTHU3aUU (DUHAHCUPYIOTCSI B COOTBETCTBHH C TIOJIOKEHU-
€M 3aKOHa!
a) «O NMHUIeH3UPOBAHUNY;
0) «O cranmapTHU3aUNY;
B) «O TEXHHYECKOM PETYINPOBAHUMY.
24. Posb pykoBojacTBa Komianuu B TQM:
a) PYKOBOJUTEIH COCPEOTOUYCHBI B IEPBYIO OUEpPE/Ib Ha BOMPOCAX OOIIIEro MEHEIKMEHTA,
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0) sddextuHocTh TQM ompezensercs B MEPBYO o4epeib PYKOBOICTBOM KOMITAHHUH;
B) 3ddekruBHOCTSE TQM 3aBHUCHT OT CITYKObI MEHEPKMEHTA KAa4eCTBA B KOMITAHHH.
25. B MeHe)KMEHTE KauecTBa IPUHUMAIOT Y4acTHE:
a) Bce CIIY>KOBI M IOJpa3eicHUs] KOMIIAaHWH;
0) TOJBKO CITY)KOBI MEHEKMEHTA Ka4eCTBa;
B) PYKOBOJACTBO KOMIIAHMHM U CIIy>KObl MEHEIP)KMEHTA KaueCTBa.
26. MeHeKMEHT KauecTBa CBSI3aH:
a) TOJIBKO C IPOM3BOACTBEHHBIMU HOAPA3ACICHUIMH;
0) co Bcell cUCTeMO yrpaBJieHns KOMIIAHHH;
B) C BHEIIHUMH MOCTABIIUKAMH KOMITAaHHH.
27. Kakast u3 pyHKIMI HE SBISIETCS MEHEXKMEHTOM KauecTBa:
a) HaJ30p 3a [IOJHOTON KOHTPOJIS KauecTBa;
0) ydJacTHe B IPOBEJCHUU MPHEMOYHOTO KOHTPOJIS;
B) oOydeHue ImepcoHana B 00JacTH KauecTBa.
28. Kaxoii u3 mpuBeIeHHBIX Te3UCOB He BepeH. Baenpenne meronoB TQM Tpebyer:
a) BOBJICUCHHE U 00yUYEHHE BCErO MIEPCOHANa;
0) MOHHMTOPHHT IOCTABIIMKOB M Ka4eCTBA UX MPOAYKIIHH;
B) CMeEHa IepcoHata KOMIIaHHH.
29. Ceprudukar Bcerja HOCHT:
a) J00pOBOJBHBIN XapaKkTep MO BCEM BHAAM IMPOAYKIIUH;
0) o00s3aTeNbHBIN XapaKTep MO BCEM BUAaM MPOIYKIIUH;
B) 3aKOHOJAATENbHO YCTAHOBJICHHBIC BHIbI MPOAYKLMH, MOAJEKAIIUE 00s3aTeNbHON cepTUdu-
Kalluu.
30. 3aTparThl Ha KAYECTBO — 3TO:
a) 3aTpaTtbl, KOTOPBIC HYXXHBI IOHECTH, YTOOBI 00ECTIEYUTh yIOBIETBOPEHHOCTD MOTPEOUTENS;
0) 3aTparbl, KOTOPBIC IPUXOJUTCA HECTH, YTOOBI HCIIPABUTH Je(PEKTHI TPOAYKIIHH;
B) 3aTpaThl HA OPraHU3ALNIO MOIPA3/ICICHUH MO YIIPABICHNIO KAYeCTBOM.
KpuTtepun oneHKH 0TBETOB 00y4alOIIMXCSl HA TECTOBbIE MATEPHAJIBI:
—  Ha OLEHKY «OTJIMYHO» — CTYJIEHT JOoJIKeH mokas3atk 100% pe3ynbTar 1o TecTy;
—  HA OLICHKY «XOPOLIO0» — CTYJIEHT JOJDKEH IPOMTH TeCT He HKXKe, 4eM Ha 95% (1 HeBepHBI OTBET);
—  Ha OLCHKY «YI0BJIETBOPUTEJIbHO» — CTYACHT JIOJDKEH NMPOUTH TecT He Hmxe, yeM Ha 90% (2 He-
BEPHBIX OTBETA);
—  Ha OLEHKY «HEYJAOBJIETBOPUTEIbHO» — CTYJCHT MOKa3ayl pe3ynbTaT Hibke 90%. (0ojee AByX He-
BEPHBIX OTBETOB).

BreaynuropHas camocTosTellbHas paboTa 00yJIaroIHXCsl OCYIIECTRISETCS B BUJC H3YUCHHSI JTUTE-
paTypbl [0 COOTBETCTBYIOLIEMY pa3zeiy ¢ popaboTKoil Marepuana.

Htorom BHeayI[HTOpHOﬁ pa6OTbI ABJIACTCA — COCTABJICHUC TJIOCCApHA KIIIOYCBBIX TEPMHUHOB I1O
COOTBETCTBYIOILICH TeMme pasjelna.

Ipumepnoe N/I3 no Teme 1. «<OcHOBHBIEe MOHATUSI U KATETOPUH YNPABJIeHUSI KAaYeCTBOM»
1. W3yumre y4eOHBIH MaTepHwal U3 PEKOMEHIYEMBIX NICTOYHHUKOB (OCHOBHAS M JIOTIOJIHHUTEIHHAS
JUTEpaTypa K Kypcy).
2. CocTaBbTe CIIUCOK KITFOUEBBIX TEPMHHOB W OTPEJICIICHHH.
3. Jlalite uM XapakTepUCTHKY ( ¢ yKa3aHWEM HCTOYHHWKA HH(OpPMAIINH).

IlepeuyeHb TeM AJIs1 MOATOTOBKHU K 3K3aMeHY IO KYpcy «YIpaBJieHHe Ka4ueCTBOM»
KauecTBO Kak sKOHOMHYECKas KaTeropusa u O6’beKT YIIpaBJICHUAA. MHOro0acIekTHOCTh KadecTBa.
DakTOopbl, BAUSIOUIUE HA KAYECTBO MPOTYKIUU.

KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTH IPOAYKIINH.

DKOHOMHYECKOE 3HAUYEHHE ITOBLIIICHNS KaueCcTBa IMPOAYKIHH.

OCHOBHEBIE KaTETOPUH U MTOHATHS B O0JIACTH YIIPABIIEHUS KAYECTBOM.

OBOJIOIMS MBIIICHHUS B 00J1aCTH yIpaBiieHUs kayecTBoM. ['ypy kauecTsa.

OCHOBHBIE 3Tanbl Pa3BUTHI CUCTEM KauecTBa.

Poccuiickuii onbIT ynpaBiaeHUsS KAYECTBOM.

3apyOeKHBIH OMBIT YIIPABICHUS KAYECTBOM.

10 Meroaoaoruyeckue OCHOBBI YIIpaBICHUS Ka4eCTBOM. MeXaHU3M YIPABICHUS KAYECTBOM.

CoNoTgR~WDNE
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

ba3oBble MozenIM KauecTBa: T/ KauecTsa, LUK [leMuHra, criupanb KauecTBa.

OyHKIMM ¥ MPUHIMIIBI COBPEMEHHOI'O YIPABJICHHUS KAUECTBOM.

CoBpeMeHHbIE MTOIX0/IbI K YIIPABIECHUIO KAUECTBOM.

CucreMHBIN IOJXOA K YIPaBICHHUIO KauecTBOM Mpoaykuuu. CynHocts CMK.

OCHOBHBIE MOJIOKEHHS KOHIIETIMK Beeobiero ynpasnenus kadectoMm (TQM).

OCHOBHBIE MHCTPYMEHTHI U METO/IbI YIIPABICHHUS KAUECTBOM.

CratucTuyeckue METO/bI YIIPaBIEHHUS KaueCTBOM.

OKcIepTHBIE METOIbI YIPABICHUS KAUE€CTBOM.

FMEA- ananu3. ABC — meton.

IloxazaTenu kayecTBa U METOABI UX OLIEHKH.

KBanumeTpus kak HayKa U €€ poJib B YIPaBJIECHUH Kaue€CTBOM.

Knaccugukanust, 3a1a41, METObI KBATUMETPHUH.

CyIHOCTh U pOJb CTaHAAPTU3ALMY B YIPABICHUH KaueCTBOM MPOAYKIMH. BUsl U MeTOABI CTaHaap-
TH3ALUH.

HopmatuBHBIE TOKYMEHTHI B 00JIACTH CTaHAAPTU3ALUH, CEPTH()UKALIMN U METPOJIOTHH.
MexayHapoIHOe COTPYJHUYECTBO B 00IACTH CTAHAAPTH3ALUH, CEPTUPHUKALUN U METPOJIOTHH.
TeHneHIIUN U OCHOBHBIE HAIpaBICHUS Pa3BUTHS CTaHAAPTU3ALMH.

Bunsl cranaapToB, ux Kiaccupukanus.

Mexnynapoansie ctanaaptel UCO cepun 9000.

Ceprudukanys NpoIyKIHU U YCIYT, €€ CYITHOCTb, OCHOBHBIC HJICH.

®DopMBI 1 TOPSIOK, IPaBHIIA, CXEMBI TPOBEACHUS CEPTUDHUKAIIHU.

Oprasbl, KOHTPOJIMPYIOIIKE U OCYLIECTBIISIONINE CePTHPHUKALIUIO.

MeTopl KOHTPOJIS KauecTBa MPOAYKIIUH.

TexHuuecKkuil KOHTPOJIb Ka4eCTBa NPOTyKIIUH.

Mertponorus Kak AesTeIbHOCTb 110 00eCIIeYeHUI0 KauecTBa NpoAyKIu. OCHOBHBIE MOHATHS B 00JIa-
CTH METPOJIOTHH.

I'ocynapcTBEHHBIN METPONOrHYECKUI KOHTPOJIb U HAJ30D.

OCHOBHBIE KaTeTOPUHU 3KOHOMUKH YIIPABICHHUS KaYECTBOM.

VYnpasieHnue 3aTpataMu Ha 00ecrieyeHrne KauecTBa.

OkoHoMuueckas 3phekTUBHOCTD ynpaBieHus KauecTBOM. [IpuHIMTIBI onpe/ieneHus 3P PEeKTUBHOCTH
yIpaBJIeHHUS Kaue€CTBOM.

WNndopmanmonHas 6a3a aHaimM3a 3aTpaT Ha Ka4eCTBO MPOIYKINH.

[Tonutuka npennpusaTHs B 00JIACTH YIIPABICHUS KAUE€CTBOM MIPOAYKIHH.
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7 OueHOYHBIE CPeACTBA VISl POBEAeHUs MPOMEKYTOYHON aTTeCTALNHU

a) Ilnanupyembie pe3yJbTaThbl 00y4eHHUS M OLlEHOYHbIE CPeACTBA AJIs NPOBeJeHUs NPOMEeKYTOYHOM aTTeCTALUHU:

CTpyKTypHBIi
JJIEMEHT
KOMITCTEHIINT

[Imanupyemsie pe3ynbTaThl 00y4YeHUs

O1ieHOYHBIS cpe€acTsa

IK-5 cnocoGHOCTHIO AHAIM3UPOBATH B3aUMOCBSI3H MeXKIY ¢

YeCcKHUX peneHui

YHKIUOHAJIbHBLIMHA CTPATErusiMu KOMIIAHUH ¢ 1eJIbI0 MOAT0TOBKH CGaJIaHCl/IPOBaHHLIX yYupaBJeH-

3HaTH

- OCHOBHBIE OTIPEJICJICHUS] M MTOHATHS, HEOOX0Iu-
MBIE 715l aHATTN3a B3aMMOCBS3H MEXIY (YHKIHO-
HaJIbHBIMU CTPATETMsIMU KOMITAHUM € LIETIBbIO MO-
TOTOBKH COaJaHCUPOBAHHBIX YIIPABICHUECKUX Pe-
LHIEHUN

- OCHOBBI ITIOATOTOBKU U IIPUHATUSA yNPaBIEHYE-
CKUX pELICHUI

- OCHOBHBIE METO/Ibl aHaNN3a (PYHKIIMOHATIBHBIX
CTpaTeruii B opraHu3aluu

RBPBoooo~NooGaMONE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

24,
25.

TeopemuquKue 60NpPOCHL

KauecTBo Kak skOHOMHYECKasi KATETOPHUS M OOBEKT yIpaBiieHUsl. MHOroacleKTHOCTh KauecTBa.
@®axTOopH!, BIUAIOIINE HA KAYECTBO MPOJAYKIIUH.

KagecTBO 1 KOHKYpEHTOCTIOCOOHOCTh MPOIYKLIUH.

OKOHOMHMYECKOE 3HaYEHHE MOBBIIICHHUS KauyecTBa MPOIYKIIHH.

OCHOBHBIE KaTErOpuH U TIOHATHS B 00JIACTH YIIPABJICHUS KaYeCTBOM.

OBOJIOLMS MBILIUIEHHSI B 00JIACTH yIIpaBieHUs1 KauecTBoM. ['ypy kadecTsa.

OCHOBHBIE 3Talbl Pa3BUTHS CUCTEM Ka4eCTBa.

Pocculickuil ONBIT yIIpaBJIeHHUs] KAUECTBOM.

3apyOesKHBIN ONBIT YIPaBIECHHUS KAYECTBOM.

MeTomo10rHueCKIEe OCHOBBI yIIPaBIeHU Ka4eCTBOM. MeXaHU3M yIpaBJICHHUs KadeCTBOM.
ba3zoBrie Mozenu kauecTBa: MeTis KauecTBa, UK J[eMuHra, cCripanb KauyecTna.

OYHKIHUN | MPUHLIUITE COBPEMEHHOTO YIIPaBICHUS Ka4eCTBOM.

CoBpeMeHHbIE TOAXOIbI K YIPABICHUIO KaUE€CTBOM.

CucremMHBIN IOXO0/ K YIPaBICHUIO KauecTBOM mpoaykuuu. CyniHocts CMK.

OcHOBHBIE MOJIOKEHHs KoHIIenMy Beeobmero ynpasnenus kadectBom (TQM).

OCHOBHBIE HHCTPYMEHTHI U METO/IbI YIIPABIECHUS KAYECTBOM.

CraTucTHYECKHE METO/IbI YIIPABIEHHS KAUE€CTBOM.

OKCTepTHBIE METO/BI YIIPABICHHS Ka4eCTBOM.

FMEA- anamn3. ABC — meton.

[Tokazarenu kauecTBa U METOABI UX OLIEHKU.

KBanumeTpus kak HayKa 1 €€ poJib B YIIPABIEHUH Ka9€CTBOM.

Knaccudukanms, 3amaun, METOAb! KBaTUMETPHH.

CyIHOCTh U pOJIb CTaHJAPTU3ALUU B YIPABICHUM KauyeCTBOM NPOAYKLUMU. BUibl 1 METOABI CTaH-
JapTH3aLKH.

HopmaTtuBHBIE JOKYMEHTHI B 00JIaCTH CTaHAAPTH3AINH, CEPTUPHUKAIIIN U METPOJIOTHH.
MesxayHapogHOe COTPYAHUYECTBO B O0JIACTH CTAHAAPTU3AINH, CEPTH(PHUKALUN U METPOJIOTHH.




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIINU

[Imanupyemsie pe3ynbTaThl 00y4eHHUs

O1ieHOYHBIC cpe€acTsa

26.
217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

TenneHuN 1 OCHOBHBIE HAIIPABJICHUS PAa3BUTHS CTAHIAPTU3ALINY.

Bunsl cranpapToB, ux Kiaccuukanus.

Mexnynaponusie ctagaaptsl MCO cepun 9000.

Ceprudukanys OpoIyKIHUU U yCIyT, €€ CYIIHOCTh, OCHOBHBIC HICH.

@DopMBbI U OPSAAOK, IPaBHUIIA, CXEMBbl NIPOBEACHUS CePTUDHUKALINY.

OpraHbl, KOHTPOJIIMPYIOIIKE U OCYIISCTBISIIONINE CepTH(PHUKALIUIO.

MeTo/1bl KOHTPOJISI KAYECTBA MPOLYKIIHUH.

TexHUYECKUI KOHTPOJIb KaueCTBA MPOAYKLIUH.

MeTposiorus Kak AeSITeIbHOCTh 10 00ECICUeHUI0 KayecTBa MpoayKiuu. OCHOBHBIC MOHATUS B 00-
JIaCTH METPOJIOTHH.

Tl'ocyaapcTBeHHBIN METPOJIOTUYECKUN KOHTPOIb U HAZI30D.

OCHOBHBIE KaTErOpruu SKOHOMHKH yIIPABJICHHUS KA4ECTBOM.

VnpapieHue 3aTpaTaMy Ha 00ecriedyeHHe KauecTBa.

OxoHoMmuecKast dPGEeKTUBHOCT yIpaBieHns KadecTBOM. [IpuHIMIBI onpeneneHus 3P QpeKTHBHO-
CTH YIIPaBJICHUS KAUECTBOM.

Hudopmanmonnas 6a3a aHanM3a 3aTpaT HAa KAYECTBO MPOTYKIIUH.

[NonuTrka npeAnpUATHs B 00JIaCTH yIIPaBICHHS KAY€CTBOM MPOYKIIUH.

YMeTh

- BELIETISITh (PYHKIIMOHAIIBHBIE CTPATETHUH U yCTa-
HAaBJIUBATh MEXKIYy HUMHU B3aUMOCBS3H IIEJIBIO
MOATOTOBKYU COATAHCHPOBAHHBIX YIIPABICHUCCKUX
pereHuit

- IPUMEHATH 3HAHWS B 00JAaCTH yIIpaBICHUS Ka-
4yecTBa B MPOo(pecCHOHaAIBHON AEesSTEIHHOCTH, HC-
MOJIB30BaTh X HA MEXKIUCITUTUIMHAPHOM YPOBHE
- IpHOOpeTaTh 3HAHUS B O0JIACTU YIPABIICHHUS
KayeCTBOM, HEOOXOIUMbIE

JUTSI aHAJIM3a B3aUMOCBS3H MEX 1y (PYHKIIMOHAIIb-
HBIMH CTPATErusiMU KOMIIAHUH C 1IeJIbI0 TOATOTOB-
KH COQJTAHCUPOBAHHBIX YIPABICHUECKUX PEIICHUI
- pa3pabarbiBaTh COATAHCUPOBAHHBIC YITPABIICH-
YECKUE PEeIleHUs, paco3HaBaTh 3()(eKTHBHBIE

Tpaxmuueckue 3a0anus
1. [IpousBecTu pacyeT UHTETPATHLHOTO MOKa3aTess kadecTna. [1o pe3ynbprataM pacdeToB OIEHUTh YPO-
BEHb Ka4eCTBa MPOAYyKIHUU. VICXOHBIE TaHHBIC PUBEICHBI B TAOJIHIIC.

Tabnuua
Hcxonuple DaHHBIE K 3amade
HanmenoBanme mmokasaresei 3HaueHue MoKa3aTeIel 1Mo U3IeIHIM

bazosoe WUznp-e 1 Hzm-e 2 Uzg-e 3 Usn-e 4
H3JCIIe

1. O6BeM BbIITyCcKa, MITH. PYyO. 7 10 6 8 8

2. TomoBas mMPOM3BOAUTEIHLHOCTh 20 25 19 22 18

MpPH OTCYTCTBHH TPOEKTOB, THIC.

IIT.

3. Bpemst npocToeB 000pymoBaHus, 3 6 4 5 8
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CTpyKTypHBIii

JJIEMEHT [Imanupyemsie pe3ynbTaThl 00y4eHHUs O1eHOUYHBIE CpelICTBa
KOMITETCHIINU
pemeHus oT He3(pPEKTHUBHBIX %
- 4. CTouMocTb 000pYI0BaHHSI, MITH. 200 180 300 190 250
pyo.
5. Hopma amoptu3zanuu, % 5 11 8 12 7
6. YnenpHBIE 3aTpaThl Ha AKCILTya- 40 45 41 35 48
TaIUIo, THIC. PyO.
7. Cpok CiyOBbl, JIET 8 9 10 8 6

2. B pesynbraTe MeponpUsATHIA, HANPABICHHBIX HA YIIYyUIICHHEe KayecTBa MPOMYKIIMH, ObUIA CHU-
JKEHAa MAaTepUalloeMKOCTh u3fenusi. J[7s BbIBoAa 00 M3MECHEHHH IMOKa3aTelieil TeXHOJIOTMYHOCTH IO
HpI/IBCI[CHHI)IM HWXKXE JaHHBIM paCC‘II/ITaTB: O6HIYIO MaTCpI/IaJ'[OCMKOCTL HpOIlyKHI/II/I, CpaBHI/ITCHLHYIO
MaTepUaJIOeMKOCTh, OTHOCUTEIBHYIO0 MaTepUaIOEMKOCTh. Pacxo/1 MaTepraaoB Ha MPOU3BOJCTBO U3Je-
JIMS1 TTIOKa3aH B TaoJI.
Tabmua
Hcxonnrie mannbie K paboTe

IToxa3zarens Mo mposenenust Meporpusi- | Ilocie nposeaenus mepo-
THH 110 YIYYIICHHIO Kaye- MPUATUI
CTBa
Pacxopn marepuanos Ha u3genue:
y3en 25 23,5
y3en 2 2 1,8
y3en 3 15 14,5

CrenaiiTe BLIBOOBL.
3. PaccunraTh MHTErpaNbHbIN M KOMIUIEKCHBIH IMOKa3aTe/lb KaueCTBAa HA OCHOBE CPABHEHHUS TEXHUKO-
SKOHOMHYECKUX XapPaKTEPUCTHK POOOTOB-MAIIIHMH, TPUBEIACHHBIX B Ta0II..
KoaddumeHnT BecoMOCTH 1oKazaTensi pacCUUTHIBAETCS SKCIIEPTHBIM ITyTEM.
Tabnnna
TeXHHUKO-IKOHOMUYECKUE XapaKTEPUCTUKH POOOTOR

HaunmenoBanue nokasatens 3HaueHue 1o u3je- . | [pownssenenue kod¢pduru-

S &
JINSAM M ™ €HTa BECOMOCTHU U € ANHNY-
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CTpyKTypHBIii

JIeMEHT [Tnanupyemsbie pe3ynbTaThl 00yUCHHUS O1LieHOYHBIE CpeCTBa
KOMITETCHIINU
HOTO TIOKa3aTes

= - :
s o s o
< = < =

1. [Ipon3BOANTEIHLHOCTH, MAHUIIL./U. 630 700

2. Cpok cimyx0bl 0 1 kampemoHTa, 3700 3870

neT

3. HapaboTka Ha OTKa3, 4. 550 500

4. CpenHee BpeMs BOCCTAHOBJICHHS, 3,5 4,5

9,

5. Koaddpunmenr 3arpysku 0,92 0,98

6. CTOMMOCTb, MJIH. P. 650 600

7. Croumocts 1 4. DkcrmuiyaTtanuw, 40 45

TBIC. P.

8. CpenHsiss CTOUMOCTD ITPOCTOEB B 1 50 56

9., TBIC. P.

9. Pa3mep 3aHHMAeMOii IUIOIIAII, M 8 9

10. Yposens nryma 1B 8,7 8,4

11. CroumocTs 1Mr miomanu, Teic. p. 15 15

12. Pexum paboThI, CMEH 2 2

4. VI3 npuBeICHHOTO HIKE MEPEYHsl 3pPrOHOMETPUYECKUX MOKasaTesiell chopMHUpYITE YeThIpe TPYyIIbL:
TUTHEHUYECKUE, aHTPOIIOMETpUIEcKUe, (PU3NOIOTHIECKHE, IICUXOIOTHUECKHE.

Hcxonnsle gaHHBIE ISl TPYNIIUPOBKU: OCBEIIEHHOCTH; MOKA3aTeNIM COOTBETCTBUS KOHCTPYKIIUU
uzgenus GopMe Tea YeNoBeKa; 3albUICHHOCTH; KOHCTPYKIHMS M3JENUSI COOTBETCTBEHHO CKOPOCTHBIM
BO3MOHOCTSIM YE€JIOBEKA; COOTBETCTBUE M3EIHsI BO3MOKHOCTSAM BOCHPHUATHA U NepepadoTKu UHOP-
Mallii; TOKCHYHOCTh; COOTBETCTBHE KOHCTPYKITUHM M3AEIHUS CIIYXOBBIM BO3MOXKHOCTSIM Y€JIOBEKa; Iepe-
Ipy3KH (YCKOpEHHs); COOTBETCTBHE KOHCTPYKLMH M3/EIHS PAaclpeIeeHUI0 Beca YeJoBeKa; BUOpawus,
IIYM; COOTBETCTBHE KOHCTPYKIIMH M3JENIHS OCSI3aTEIbHBIM BO3MOYKHOCTSM YEJIOBEKA; SIPKOCTh; HAIps-
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CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIINU

[Imanupyemsie pe3ynbTaThl 00y4eHHUs

O1ieHOYHBIC cpe€acTsa

KEHHOCTh MAarHUTHOTO M 3JIEKTPUYECKOTO IOJIS; COOTBETCTBUE OTICIBHBIX OPraHOB YEIOBEKA YACTAM
W3/1IeNHs, BXOJSIINX B KOHTAKT C YEJIOBEKOM; KOHTPACTHOCTB; LIBET; JIETKOCTh U ObICTpOTa (POPMHUPOBA-
HUS HABBIKOB TP SKCIUTYaTalH U3ACIIHSL.
5. [locTponTh NPUYMHHO-CIIEICTBEHHYO Auarpammy (Mcukassl), crpynmupoBaB 1o (akTopam mpudu-
HBI Opaka BBIITyCKaeMo# poAyKuuu: 1) Tpyn (4emoBex); 2) METOABI M TEXHOJOTHH; 3) YCIOBHUS Tpya
(cpena); 4) KOHTPOJIb, YIPABICHKE; 5) CBIPhE M MaTepUaIbl; 6) 000pYI0BaHUE (CPEICTBA, MEXaHU3MBI).
Ipuuunvr 6paxa: yclnoBusi XpaHeHHs1 (TeMIIeparypa, BIAXKHOCTB), IIIyM, MOBEJIEHHE Ha padoTe,
HaJIMYHe HHCTPYMEHTA, KaueCTBO JeTalel, IIOCTYUBIINX C APYTUX OIEpaIHii, BO3PACT CTaHKA, COCTO-
SIHAE BO3IYIIHOW CpeJlbl, YUCTOTa 00pabOTKH, KBaTH(UKAIUS, N3HOUICHHOCTh CTaHKa, MPOYHOCTh Ma-
Tepuasia, MUKPOKJIMMAT B Opuraze; padouee MecTo (OCBEIEHHOCTh, CKBO3HSK), BO3MOXKHOCTE 0bOecrie-
YeHHe 33JaHHO TOYHOCTH, CIOCOOHOCTH, TUII CTAaHKA.

Bimanets

- IPAaKTUYECKUMH HaBBIKaMU MCIIOH30BAHUS 3HA-
HUll B 0071aCTH yTpaBiIeHUs Ka4eCTBOM, HE00XO0-
JUMBIX JIJISl aHAJIN3a B3aUMOCBSI3M MEX Ty (QYHKIIU-
OHAITLHBIMU CTPATETUSMHU KOMITAHUH C LIEBIO IO/~
TOTOBKHY COaaHCHUPOBAHHBIX YIIPABIEHYECKUX pe-
HIEHUN

- HaBBIKAMHU pa3pabOTKu cOaTaHCHUPOBAHHBIX
YIpaBIeHYECKUX PEIIEHNH Ha OCHOBE aHallM3a M
YCTaHOBJICHHUS B3aMOCBSI3U MEXKIy (YHKIIHO-
HAJILHBIMU CTPaTETUSMH

- BO3MOKHOCTBIO MEXIUCITUILINHAPHOTO IPUMe-
HEHUS 3HAHWW B 00JIACTH YIPaBIICHUS KAa4eCTBOM

3adanua Ha pewenue 3a0au U3 npoGHecCUOHANbHOU 00IACU, KOMIIEKCHblE 3A0AHUSL
3ananmel. «Ananuz MC HCO cepun 9000»
1. Wsyuute colepkaHHWE CHCTEMBl MEHEIKMEHTA KauecTBa, OCHOBAaHHOW Ha MeEXIyHApOJHBIX
crangaptax cepuu MCO 9000-2000.
2. Nzyunre cogepxanue u ctpykrypy I'OCT P MCO 9001-2001 no cnexyromyM HanpaBiIeHHUIM:
— TpUMEHEHHE MPOLECCHOTO MoIX0/a, oTpaxkenHoro B Mojaenn CMK, a Takxe BO3MOXHOCTHU MTpUMe-
HEHUs KO BceM nporieccaM 1ukina PDCA;
— cBs3b crangapTos [OCT P UCO 9001-2001 u TOCT P UCO 9004-2001;
— o0yacTh MPUMEHEHUS CTAH/IAPTa;
— o0mmue TpeboBaHUs K CUCTEME MEHEKMEHTa KauecTBa U TpeOOBaHMUS K IOKYMEHTAIUH;
—  OTBETCTBEHHOCTH PYKOBOJICTBA;
—  MEHEPKMEHT PecypcoB;
—  TIPOIIECCHI )KU3HEHHOTO IUKJIA TIPOYKIIUH;
—  U3MEpeHHe, aHAIN3 U YITy4IlleHHe. -

3. Uzyuure conepxkanue u crpykrypy [OCT P UCO 9004-2001.

4. Uzyunte oTMeueHHBIE COAEpKaTeIbHbIC YacTH CTaHAapTa (U MPedoCTaBICHUsT UCTIONb3YyiTe
TIPUHIMIT CKATHSI MHPOPMAITUH).

5. Omnpenenure u oxapakrepusyite ocobernoctr ucronszoBanus MC MCO 9000 B ienom u oT-
JEeNBHBIX COCTABIISIIOIINX JaHHOTO ceMeiicTBa MpUMEHNTENBHO K paspabotke CMK B coBpemenHoMN
OpraHH3aLHH.

6. [IpuBennte npumepsl opraam3anuii BHeApsatonmx CMK.

33




CTpyKTypHBIii
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KOMIIETCHIINU

[Imanupyemsie pe3ynbTaThl 00y4eHHUs

O1ieHOYHBIC cpe€acTsa

3anmanue 2. Mcionesys, Teket ['OCT 15467-79 3amonaunTe TaluI..
Tabnuua
MeToapb! onpeneneHus moKa3arenel KauecTBa U OLICHKH YPOBHS KauecTBa

HaunmMmeHoBaHIE METOIOB ConepxaHue METOIOB

JAIIK-1 3HaHHeM COBpPeMEHHOIi cucTeMbl YNIPaBJeHHs Ka4eCTBOM M 00ecredeHUs] KOHKYPEHTOCNOCOOHOCTH

3HaTh

- OCHOBHBLIC OHpC}IeHCHI/IH U IIOHATUSA B 06-
JaCTH YIPABJICHUS KA4eCTBOM U OOeCIeYeHHs
KOHKYPEHTOCIIOCOOHOCTH;

- BUIBI ¥ (OPMBI COBPEMEHHBIX CHCTEM
yIpaBJIeHHsST KA4eCTBOM M  OOECIe4eHHs KOHKY-
PEHTOCIIOCOOHOCTH

- HaHpaBHeHI/IH, COBpeMeHHBIe TEXHOJIOTHUNU
1 DOTallbl BHeJIpeHI/IH COBpeMeHHbIX CUCTEM praB-
JICHUsI Ka4eCTBOM M  O00ECHEYCHHUS] KOHKYPEHTO-
CIIOCOOHOCTH

- TEOPETHYECKHE M MPAKTHUECKUE MOIX0-
JIl K OTIPEIICIICHHI0O HCTOYHUKOB M MEXaHH3MOB
yMpaBlieHUsT KAueCTBOM M OO0eCleueHHs KOHKY-
PEHTHOTO IPEUMYILIECTBA OPraHU3AUN

RBoOoo~Nooo~wNE

0.
. ba3oBble Monenu KadecTBa: MeTIIsA KayecTBa, UK JleMHuHra, crimpaib KauecTBa.
12.
13.
14.
15.
16.
17.
18.
19.
20.

KauecTBo Kak skOHOMHYECKasi KATETOPHUS 1 OOBEKT yIpaBiieHUsl. MHOr0acleKTHOCTh KauecTBa.
@®akTOpHI, BIUAIOMNE HA KAYECTBO MIPOAYKLIUH.

KadecTBO 1 KOHKYpEHTOCTIOCOOHOCTE MPOIYKLIUH.

OKOHOMHYECKOE 3HaYEHHE MOBBIIICHUS Ka4yeCTBa MPOIYKIIHH.

OCHOBHBIE KaTErOpUH U NOHATHS B 00J1aCTH YIPABJICHUS KaYECTBOM.

OBOJTIOLMS MBILIUIEHHSI B 00JIACTH yIIpaBJieHus1 kKauecTBoM. [ 'ypy kadecTsa.

OCHOBHbI€ 3Tanbl Pa3BUTHS CUCTEM KayeCcTBa.

Pocculickuil ONBIT yIIpaBJIeHHUs] KAUECTBOM.

3apyOesKHBIN ONBIT YIPaBIECHHUS KAYECTBOM.

MeTronon0orn4eckue OCHOBbI YIIPABICHMS Ka4€CTBOM. MexXaHU3M yIpaBJICHUs KaueCTBOM.

OyHKIMHM ¥ TIPUHIMIIEI COBPEMEHHOT'O YIPABICHHUS KAYECTBOM.

CoBpeMeHHBIE TOAXObI K YIPABICHUIO KaUE€CTBOM.

CucremMHBIN TIOJXO0/ K YIpaBiIeHHUIO KadecTBOM mpoaykuuu. CymrHocts CMK.
OcHOBHBIE MOJIOKEHHs KoHIenmu Beeobmero ynpasnenus kagectBom (TQM).
OCHOBHBIE HHCTPYMEHTHI ¥ METOJIBI YIIPABIICHNSI KAUECTBOM.

CraTHCTHYECKHE METO/IbI YIIPABICHHS KA4€CTBOM.

DKcIepTHBIE METOIBI YIPABICHUS KAUYECTBOM.

FMEA- ananu3. ABC — merog.

[Nokazarenu KayecTBa W METOJIBI UX OLICHKH.
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21.
22.
23.

24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

KBanumerpus kak HayKa 1 €€ POJib B YIPABICHUH Ka4eCTBOM.

Knaccndukanus, 3anaum, METOIbI KBAIUMETPHH.

CyIIHOCTh W pOJIb CTAHJAPTH3ALMHU B YIPABICHUN KAa4e€CTBOM MPOAYKUMH. BUIbI U METOIBI CTaH-
JapTU3aLluu.

HopmatuBHBIE TOKYMEHTHI B 00J1aCTH CTaHAAPTU3ALNH, CEPTU(UKALIMHN U METPOJIOTHH.
MesxayHapogHOe COTPYAHUYECTBO B O0JIACTH CTaHAAPTU3ALUH, CEPTU(PHUKALIUN U METPOJIOTHH.
TeHaeHIIMN 1 OCHOBHBIC HAIIPABJICHUS PA3BUTHS CTaHJAPTH3ALINY.

Bunsl cranmapToB, ux Kiaccuduxanus.

Mexaynapoansie ctagnapTsl UCO cepuu 9000.

Ceprudukanus NpoIyKIHUU H YCIYT, €€ CYIIHOCTh, OCHOBHBIC HJICH.

@DopMBbI U OPSAAOK, IPaBHUIIA, CXEMBbl NIPOBEACHUS CePTUDHUKALINY.

Oprasbl, KOHTPOJIMPYIOILKE U OCYLIECTBISIONINE CepTH(PUKALIUIO.

MeToabl KOHTPOJISI KadecTBa MPOAYKIHH.

TexHUYECKUI KOHTPOJIb KaueCTBA MPOAYKLIUH.

Mertposorus Kak JesITeIbHOCTh 110 00eCTIeYeHUI0 KayecTBa NpoayKuuu. OCHOBHBIE TIOHATHS B 00-
JIACTH METPOJIOTHH.

T'ocynapcTBeHHBIN METPOJIOTMYECKUN KOHTPOJIb U HAJ130D.

OCHOBHBIE KaTE€ropruu SKOHOMHKH yIIPaBJICHHUS KA4€CTBOM.

VYnpasienue 3arpatamu Ha 00ecrieYeHrE KauecTBa.

OkoHomuueckas 3((HEeKTHBHOCTD yNpaBiieHHs KadecTBOM. [IpuHIMIBI onpeneneHus 3GGeKTHBHO-
CTH YIIPaBJICHNS KAUECTBOM.

WndopmanmonHas 6a3a aHamu3a 3aTpaT Ha Ka4eCTBO MPOILyKIIHU.

[NonuTrka npeAnpUATHs B 00JIACTH yIIPaBICHHS KAY€CTBOM MPOYKIIUH.

YmeTh

- IpuoOpeTaTh 3HAHWA B 00JIaCTH yIIpaBiie-
HUS Ka4yecTBOM M O0ECIeYeHHs] KOHKYPEHTOCIIO-
coOHOCTH

-TIPUMEHATHh 3HAHUS B O0JIACTH yIIpaBiIe-
HUSl Ka4eCTBOM U OOeCreueHHs] KOHKYPEHTOCIIO-

coOHOCTH B TIPO()ECCHOHAILHOW  JCATEIHHOCTH,
HUCIIOJIB30BaTh nUX Ha MEXKAUCIHUITIIMHAPpHOM
YpOBHE

3aoanue I. PaccuntaTh KOMITJIEKCHBIN TTOKA3aTeh KA4eCTBA M OIIEHUTh YPOBEHb KOHKYPEHTO-

CIIOCOOHOCTH. I/ICXO,I[HBIC JAaHHBIC IPUBC/JICHLI B TalII.

Tabnuma
IToka3zarenu 6a30BOr0 ¥ HOBOT'O U3IEIINS

| HaumeHnoBaHue mokasaTtenen

==
| © o 3paueHHe MOKA3ATEINS 110 H3ICITHIM
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JIeMEHT [Tnanupyemsbie pe3ynbTaThl 00yUCHHUS O1LieHOYHBIE CpeCTBa
KOMITETCHIINU
- OOBSICHATEH (aHATU3UPOBATH)IEIH, 3a0a4H,
COJiep)KaHue BUJIOB W (OPM COBPEMEHHBIX CUCTEM
yIpaBJICHHsS KAaueCTBOM U OOECIeYeHHs KOHKY- 1 2 3 4 5 6
PEHTOCIIOCOOHOCTH, BO3MOXXHOCTH WX BHEIPCHHS
B HpaIfTP(I)II(I}éH);(LZSfFI/II)CTBzIeO()HgiI;Z H(;Z](?;eI)KT:HCHpeHHﬂ 1. TIpon3BOIMTENBHOCTS, IIT. /4. 0,9 70 65 63 75 68 72
. o 2. Cpok ciry>k05I 10 1 KarpeMoHTa, Mec. 0,82 11 14 12 14 11 12
HaINpaBJICHH, COBPEMEHHBIX TEXHOJIOTHH W 3Ta-
[TOB BHE/PEHHST COBPEMEHHBIX CHCTEM YIPABICHIS 3. HapaboTka Ha oTKa3, 4. 0,8 500 | 500 | 400 | 350 | 400 | 500
KAYECTBOM H OBECTIEYEHHs KOHKYPEHTOCTIOCOBHO- 4. CpenHee BpeMsl BOCCTAaHOBJICHHMS, 4. 0,7 40 | 35 |45 | 35 | 40 | 50
- 5. KoaddurmeHnr ucmnonp3oBanus 1,0 0,9 0,8 0,9 0,8 0,7 0,8
5
6. CromMocTh 1 4. paboTsl, pyo. 0,8 650 | 600 | 700 | 750 | 600 | 620
7. ®onp pabouero BpeMEHHU B TOJI, 4ac 0,9 401 | 398 | 390 | 399 | 400 | 401
0 5 0 2 0 5
8. CTOMMOCTb M3eNHsl, THIC.PYO. 0,7 500 | 450 | 500 | 600 | 400 | 450

3aoanue 2. IlponsBecTy pacyeT HHTETPAIHLHOTO MOKa3aTens kadecTra. [1o pe3ynbpraram pacyeToB
OIICHUTH YPOBEHH KadeCcTBa MPOAYKIHH. VICXOIHBIE NaHHBIE MPUBEICHBI B Ta0I.

Tabnuua
Hcxonubie aHHBIC I paCueTOB

HaumeHoBaHue mokasaTtenen

3HadeHNEe OKa3aTelei 1o U3 ACITHUAM

Bbazo- 1 2 3 4
BOE U3-
Jiene
1. O6BeM BbIITycKa, MIIH. pyo0. 7 10 6 8 8
2. 'ogoBas mpou3BOAUTENBHOCTH MPH OT- 20 25 19 22 18
CYTCTBHU TIPOEKTOB, THIC. IIT.
3. Bpemst mpocroes o0opynoBanusi, % 3 6 4 5 8
4. CtroumocTth 000py/I0BaHHMS, MIIH. PYO. 200 180 300 190 250
5. Hopma amoptuzauuu, % 5 11 8 12 7
6. Y nenbHbIE 3aTpaThl HA IKCIUTYaTalUIo, 40 45 41 35 48
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THIC. PyO.
7. Cpok ciykObl, JIeT 8 9 10 8 6

3aoanue 3. 1o npuBeA€HHBIM HM)KE JaHHBIM pacCYuTaTh: 1) MHAUBHUyalbHbIC HHICKCHI Kaye-
CTBa; 2) CBOJHBIN MHJIEKC KadecTBa; 3) WHACKC (PU3MIecKoro o0beMa pOAyKIuH; 4) OIEHUTH JHHAMH-
Ky 00beMa MPOIYKIUH C y4eTOM M3MEHEHUs ee KadecTBa. ClenaTh BHIBOIBI.

Tabmuia
HcxonHble TaHHBIC )1 pacUETOR
Bremyck B hukcu- Ilokazarens VYpoBens kauecTBa, %
POBaHHBIX ONTOBBIX | YPOBHS KauecTBa
Bua nponykuumn LICHaX, THIC.ACH.C/I.
6asucHelii | OTYeT. OasucHeli | OTUeT.
TepUOJT epUoJT epUoT TIepUOJT
Kupmnu crpoutens- | 110,0 120,0 | Cpennsis mapka, 80 100
HBIN Kr/cM?
DJIEKTPOIAMIIbI 52,0 51,8 Koad -1 xauecTa 1,00 0,98
Caepiia 255,0 289,0 Cpoxk cBepibObI B 200,5 200,0
gacax

3aoanue 4. Pazpabotaiite hopMy KOHTPOJIBHOTO JIUCTKA 110 cOOpY MH(GOPMAIIUH U JaHHBIX O Ka-
YecTBe XJIe000YIOUHBIX U3/ICITUI TS aHAIHU3a BUJIOB Ie(EKTOB.

3adanue 5. OnpenenauTs CTOMMOCTh TIEPBOHAYAIBHON cepTH(UKAINH TOBapa A U CTOMMOCTb UH-
CIEKIIMOHHOTO KOHTPOJIS 32 CepTU(QUIIMPOBAHHON MPOAYKITUEH 3aBOJIA.

XapakrepucTuka cutyauuu: C yueToM cepuiiHOI0 XapakTepa IIpOU3BOICTBA TOBapa A TpH cep-
TUUKAINY 11e71eco00pa3Ho BrIOpaTh cxeMy cepTudukauu Ne3. PaGoThl 1o yriakoBke U TPaHCIIOPTH-
POBKE K MecTy cepTU(HKAINU 00pa3IoB NPOYKIINH, OTOOPAHHBIX SKCIIEPTOM OpraHa Mo cepTHduKa-
UM, TPOBOASTCS caMuM 3aBoioM. [1oaToMy B 00111y10 CTOMMOCTB paboT 1o 00s13aTeNbHON cepTuduKa-
UM MPOAYKIHH, IPEIBBIAEMON JUIS OIJIATHI 3aBUTEIIO0, HE BKJIFOYAETCS] CTOMMOCTh 00pa31ioB, OTO-
OpaHHBIX JUIsI CePTUPHUKANMOHHBIX UCTIBITAHUH, a TaKXKe PadOTHI TI0 YIIAKOBKE U TPAHCIIOPTHPOBKE K
MECTY UCIIBITAaHUH.

[Ipy NONOXKUTENBHBIX PE3yJIbTaTaX MEPBOHAYATBLHON CepTU(HUKALINN OpraH Mo cepTU(GUKaLuu
BBIJIAET 3aBOJIy CEPTU(HKAT COOTBETCTBUSI CpOKOM Ha 2 rona. [Ipu aToM mpeycMarpuBaeTcst mpoBeie-
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CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIINU

[Imanupyemsie pe3ynbTaThl 00y4eHHUs

O1ieHOYHBIC cpe€acTsa

Hue nHeneknrnoHHoro kKouTpois (MK) 3a ceprudumpoBaHHON IpOAYKITMEH HE pexe IBYX pa3 B TOI.
UK mpoBoauTcst komuccrel B cocTaBe 3 4elaoBeK. TpymoeMKocTh padoT mo cOopy U aHaIu3y JaHHBIX O
KauecTBE CePTU(PHUIIMPOBAHHOM MPOAYKIIUU COCTABIISICT 5 Yell.-THEH.

JlHeBHas cTaBKa CHEIHAICTa opraHa 1mo ceprudukanun — 83,49 m.en. HopmaTus HauncneHnii Ha

3apabotHyto wiaty — 39,5%. Koaddunment naknanusix pacxonos — 200%, ypoBeHb peHTa0EIbHOCTH —
35%. CronMocTh cepTU(UKAIIMOHHBIX UCITBITAHUN B aKpPEAUTOBAHHON HCIBITATENBHON J1a00paTOPHH
«Tect» cocTasisteT 250 ThIC.I.€11.

Bnanets

- NPAKTUYCCKMMU HaBbIKaMH MCIIOJIbB30Ba-
HUSl 3HAHUM MOCTPOEHUSI COBPEMEHHOM CUCTEMBI
yIpaBlieHHsT Ka4eCTBOM M 00eCTeYeHUs] KOHKY-
PEHTOCIIOCOOHOCTH

- BO3MOXXHOCTBIO MEXAUCLMIUIMHAPHOTO
MPUMEHEHUSI 3HAHUK O COBPEMEHHOM cHcTeMe
yIpaBJIeHUs] KaueCTBOM U OOecreueHUs] KOHKY-
PEHTOCIIOCOOHOCTH

- OCHOBHBIMHM METOJIJaMH HCCJICIOBAaHHS CO-
BpeMeHHOﬁ CHUCTEMBI YIIPABJICHUA KAaUCCTBOM U
o0ecreYeHns: KOHKYPEHTOCTIOCOOHOCTH

No

10.

11.

12.

3agaHue «AHAJIM3 CUCTEMBbI YIIPABJIeHUsI KAUeCTBOM COBPEMEHHOI OpraHu3anum)
Oxapakrepusyiite mpodnib AeSITeTLHOCTH Balleil oprannzanuu. OmpenennTe OCHOBHBIE HAIPaB-
JIEHUS pa3BUTHS Ballleld OpraHu3alny.
ChopmynupyiiTe MUCCHIO U TTIABHYIO eI (KOHEUHBIN Pe3yJIbTar) ACSTeIbHOCTH Ballell opraHu3a-
LUH.
[Ipoananu3upyiiTe OpraHU3alMOHHYIO CTPYKTYpY YIPaBJCHUS Balledl opraHu3aluel, ee JOCTOUH-
cTBa 1 HeAocTaTKU. COCTaBbTE CXEMY OPTaHM3ALMOHHOMN CTPYKTYpPhI OpraHU3aI|H.
[IpoBenuTe aHanM3 KOHKYPEHTHOM CpE/bl M ONPENEeTUTEe OCHOBHBIE HANpaBJIeHUs], POPMBI, METObI
U CpPeACTBa JESTEIbHOCTH KOHKYPUPYIOIINX OpraHu3auuii (Ha nmpuMepe 2-3 peabHO CYIIECTBYIO-
[IMX OpraHU3alMKi-KOHKYPEHTOB Ballero mpoQuiis AesaTenbHocTH). [IpoaHanu3upyiTe cBOU J0CTO-
WHCTBA U HEJOCTATKH 110 CPAaBHEHHIO C KOHKYPUPYIOLUIMMH OpTaHU3aIHsIMH.
PazpaOoraiite MeponpusTHs, MO3BOJISIOIINE TOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTDH Ballel opra-
Hu3anuy. [IpoaHanu3upyiiTe BO3MOXKHOCTh KOHKYPEHTHOW 3allWThl pa3pa0OTaHHOW CTPYKTYpPHI
yIpaBiieHHS OPTaHU3AINH, IPH HEOOXOJMMOCTH BHOCS] N3MEHEHUSI.
CdhopmynupyiiTe cTpaTernieckoe BUICHHE 1 MUCCHIO OPTaHU3alu B 00JacTH KayecTBa.
OxapakTepusyiTe CUCTEMY YIIPABIECHUS Ka4€CTBOM Ballleil OpraHu3aiy.
Onwumure «cribHbIe» U «Cnabbie» CTOPOHBI OpraHU3aluy B 00JacTH 00ecTIeYeH s KauecTBa U CO-
CTaBbTE IIJIAH MEPOIPHUATHH 110 BHEAPEHHUIO H3MEHEHUH B I€ATEIHHOCTH OPTaHU3AIINH.
[Ipoananu3upyiite QyHKIMM CHCTEMBI YIPaBJICHUsI KAYECTBOM U IMPUMHTE PEIIEHHE O BO3MOXHO-
CTH MX pealn3alyy B paMKax HOBOM CHCTEMBI Ka4ecTBa.
PazpaboTaiiTe MOMUTHKY TaHHOW OPTaHHU3AIIMN B 00JIACTH KA4eCTBA C yUETOM HAIIPABJICHHUH ee JIes-
TesnbHOCTH. PazpaboTaiite (mpoaHanu3upyiiTe) pyKOBOACTBO 10 KAYECTBY Balllel OpraHu3aluy.
JlaiiTe KpaTKyI0 XapakTepUCTHUKY JIEMEHTOB CUCTEMBI KaueCcTBa. BrIABUTE M ONMUIINTE U3MEHEHUS
B JIeSATENFHOCTH NpeAnpusaTus npu BHeapeann CMK.
Oxapakrepusyiite Hamnpasnenus pazsutusi CMK. CocraBbTe TaOnuily NpUHIMIIOB MEHEIKMEHTa
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CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIINU

[Imanupyemsie pe3ynbTaThl 00y4eHHUs

O1ieHOYHBIC cpe€acTsa

KadecTBa COTIIACHO MPOIIECCHOMY ITOAXOY.

13. OnumuTe U3MEHEHHS B MTOJUTHKE 10 KAYECTBY, HAICIMBAIOIINE HA YIOBJICTBOPSHHOCTH BHEITHETO
3aKa34yrKa, 00ecIeyeH s pab0TOCTIOCOOHOCTH MPOAYKIIUH, €€ HAJC)KHOCTH, BO3MOKHOCTHU MTOHMKE-
HHSI CTOMMOCTH Y IOBBIIIEHMS LIEHHOCTH JIJIsI OM3Heca.

14. CocraBpTe cxeMy Mojenu oOeclevYeHnsl KauecTBa MPOIyKIIUN JaHHOW opraHu3anui. OxapakTepu-
3ylTE €€ OCHOBHBIE 3JIEMEHTHI.

15 OHI/IHII/ITC OCHOBHBIC JTaIllbl HpO]_[CCCEl CO3JaHUusd U peaﬂmauﬂn HpOCKTa 110 BHC):[pCHI/IIO CUCTCMBbI
MEHEPKMEHTa KauecTBa B OpTraHU3aI[HH.

16. OnuiuTe BBITOJIbI, KOTOPBIC MOMYYaOT KaXKIABIA COBJIAJCIICI] PU UCIIOIb30BaHUH MPUHITUIOB MC
HCO 9001-2000 mpu BHeapenuu CMK B opranuzanuu.

17. OTBeThbTE HA MOCTABJIEHHBIE 3aJaHHS ITHCEMEHHO

3aganue?.
1. IIpoananm3upyiite u oxapaktepusyire poas UCO B mexmyHapogHoM coobrmiectBe. [lo pe-

3yJlbTaTaM aHallu3a 3armoiHuTe Taom. 1.
2. [IpoaHanu3upyiTe U 0XapaKTepU3yHTe POJb CIICUATHHBIX KOMUTETOB 110 HAMIPABICHUSIM JIEs-

tenpHOocTH UCO. Pesynbrarsl aHanmm3a 3aHecuTe B Ta0I.2
2. Ilpoananm3upyiite u oxapakTepusyite poib Poccranmapra PO B obnactu cranmapTH3aivu,

cepTu(UKALUU 1 METPOJIOTHHU. 3aMOJIHUTE Tao0JI. 3

Tabnuna 1
HCO u ee poJib B MexKIYHAPOJHOM CO00IIECTBE
HazBaHue opranm-
P i § 1 = =, .
3alMu o & Z a ) = = o © -
S = 2 2 S vz S 8, = )
g s g S2E SgEE | g%
[ =S s = (@) = 2 - =
o L R oas &)
nCco
Tabmuna 2

Poccrangapt P®D u ero poJib B 00,1aCTH CTAHIAPTH3AIUH, CEPTH(PUKAIINH, METPOJIOTHH

®yukuum Pocctanapra B o6aacTu: |
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CTpyKTypHBIii

3JIEMEHT [Tnanupyemsbie pe3yabTaThl 00yYCHHUS OreHOYHBIE CPEACTBA
KOMIIETeHIINN
CranaapTu3anumn Ceprtudukanumn MeTpoJioruu
Tabnmma 3
Crnenuaababie komuteTsl UCO
Ha3Banne opraHuzanuu I'ox co- 3agaun PesyabTar nesi-
3aaHus TeJbHOCTH

NH®KO - Komurer 1o HayyHo-
TEeXHUYeCKoi nHdpopmaryu (MH-
(hopMaLMOHHBIM CHCTEMaM U yCIIy-
ram)

MD3K - MexyHapoHas JIEKTPO-
TEXHHUYCCKass KOMHUCCHUA

KACKO - KoMuteT o oneHke co-
OTBETCTBUS TIPOIYKIIUU CTaHAAP-
Tam

KOITOJIKO - KomureT 110 3a1mre
WHTEPECOB MOTpeOHTENeH

JEBKO - koMUTET 110 OKa3aHUIO
TTOMOIIIM Pa3BUBAIOIINMCS CTPaHAM

PEMKO — koMuTeT 110 cTanaapT-
HBIM 00pa3iam

Crhenaiite BBIBOJ IO padoTe
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0) [Mopsinok mpoBeneHHs] MPOMEKYTOUHON ATTeCTAMH, MOKA3aTeJId M KPUTEPUU OLEHUBA-
HUS:

[TpomexxyTouyHas aTTecTanusi MO AMCUUILIMHE «YTpPaBJIeHUE KAaueCTBOM)» BKIIOYAET TEOpeTHYe-
CKHE BOIPOCHI, MO3BOJISIOLUINE OLIEHUTh YPOBEHb YCBOCHMSA OOYYarOIUMMCS 3HAHWH, U HNPAKTUUECKHUE
3aJaHMs, BBIBJIIONIUE CTEIICHb COPMUPOBAHHOCTH YMEHUM U BIaJCHUH, IPOBOAUTCS B pOpMeE IK3ame-
Ha.

OK3aMeH 10 JaHHOH IUCIHUIUIMHE NMPOBOIUTCS B YCTHOM (OpME IO 3K3aMEHAIMOHHBIM OHJIeTaM,
KaXIbl U3 KOTOPBIX BKJIFOUAET 2 TEOPETUUECKUX BOIIPOCA U OAHO MIPAKTUYECKOE 3aaHue.

IMoka3zaTesin M KPUTEPUHU OLIEHNMBAHUS IK3aMeHA

— Ha OLEHKY «OTJH4HO» (5 OansoB) — oOyyaromuiics JeMOHCTPUPYET BHICOKUH YPOBEHb chopMu-
POBAaHHOCTH KOMIIETCHLIUH, BCECTOPOHHEE, CUCTEMAaTH4YECKOe U TIIyOOKoe 3HaHHe y4eOHOro marepuaia,
CBOOOJHO BBIMOJHSET MPaKTHUECKHE 3aJaHusl, CBOOOIHO ONEepHUpYeT 3HAHWSAMH, YMEHUSIMH, IPUMCHSIET
MX B CHTYalUsIX TOBBILICHHON CIIOXHOCTH.

— Ha OIICHKY «X0opouio» (4 Oamia) — oOydaronuiicss IEMOHCTPUPYET CPEIHUN YPOBEHb chopMHpO-
BAaHHOCTH KOMIIETCHLIMI: OCHOBHBIC 3HAHHS, YMEHHS OCBOEHBI, HO JIOITyCKAIOTCS HE3HAYUTEIbHBIE OIINO-
KW, HETOYHOCTH, 3aTPYJHEHUS MPH aHATUTHIECKUX ONEpanusix, IepeHoce 3HaHU U YMEHUH Ha HOBBIC,
HECTaHAaPTHBIC CUTYALUH.

— Ha OIICHKY «Y/I0BJIETBOPUTEIbHO» (3 Oana) — oOyJaronuiicss IEMOHCTPHPYET TOPOTOBBIN ypo-
BEHb COPMUPOBAHHOCTH KOMIICTCHIIMI: B XOJle¢ KOHTPOJILHBIX MEPOIpPHUSATHH JOMYCKAalOTCsl OLIMOKH,
NPOSIBIISIETCS OTCYTCTBUE OTAEIBbHBIX 3HAHHMA, YMEHHH, HABBIKOB, OOYYaIOUIMICS UCHBITHIBACT 3HAYH-
TEJIbHBIC 3aTPYIHEHHS NPU ONEPUPOBAHMM 3HAHMSMU U YMEHHSMHU IPU UX NEPEHOCE Ha HOBBIE CHUTYya-
M.

— Ha OIICHKY «HEY/I0BJIEeTBOPUTEIbHO» (2 Oaita) — 00yJarouuiics JeMOHCTPUPYET 3HAHUSI He 00-
nee 20% TeopeTHYECKOro Marepuana, AOIMYCKaeT CYIIECTBEHHbIC OLIMOKM, HE MOXKET IOKa3aTh MHTE-
JIEKTyaJIbHBIC HABBIKH PELICHUS IPOCTHIX 331a4.

— Ha OLICHKY «HEYJIOBJETBOPUTEILHO» (1 0a/mu1) — oOydJaronuiicss He MOXET 10Ka3aTh 3HAHUS Ha
YPOBHE BOCIIPOU3BEJICHUSI U OOBSCHEHUSI MHPOPMAIH, HE MOKET TI0Ka3aTh UHTEIICKTYIbHbIE HABBIKH
peLIeHNs IPOCTHIX 3a1ad.

Memoouueckue pexomendayuu 015t ROO2OMOBKU K IK3AMEHY

[ToAroToBKa K 9K3aMEHY 110 AUCIMIUIMHE 3aKII0YaeTCs B M3YUYCHUH TEOPETHUECKOTO MaTepuaa 1o
KOHCIIEKTaM JIEKIIHi, HCTOYHHUKAM OCHOBHOM M JOTIOJNHUTEIBHOM JTUTEPATyPhl, BKIHOYAst TEMbI CAMOCTOSI-
TCJIBHOI'O U3YUCHU.

[Ipu caMOCTOSITEILHOM M3yYEeHHH MaTephaia PEeKOMEHIYETCs 3aHOCHTh B TETPajb OCHOBHBIE I1O-
HSITHUS, TEPMUHBI, (POPMYTHUPOBKH 3aKOHOB, (DOPMYJIbI, BBIBOJIBI 110 W3ydaeMoil Teme. V3ydenue r0060ro
BOIpOCca HEOOXOIUMO MTPOBOIUTH HA YPOBHE CYIIHOCTH, @ HE HA YPOBHE OTACIBHBIX SBICHHH. DTO CIIO-
coOcTByeT 0osiee TIIyOOKOMY M IMTPOYHOMY YCBOSHHUIO MaTepHUaa.

Jnst Toro 4toOBl W30€KaTh TPYIHOCTEH MPH MPOXOXKICHUU TMPOMEKYTOUYHON AaTTECTAllUH PEKO-
MEHJyeM TIIATEIbHO U3YYUTh TEOPETUUECKUN U NPAKTUUECKUN MaTepral B PEKOMEHIYEMOM JIUTeEpaTy-
Pp€, MaT€purall XpeCTOMaTI/II\/’I, CIICIIUAaJIM3UPOBAHHBIX HHTepHeT'CaﬁTOB, JOKYMCHTAIMIO 11O KAY€CTBY KOH-
KPETHBIX OpraHU3aIHi.

B cnyuae 3aTpyaHEHHS NMPH M3YYCHUH JAMCIUILTHHBI CICAYET 00paIiaThCs 3a KOHCYJbTAIMeH K
[pero1aBaTelio.



8 YueGHo-MeTonHUYeCcKOe H HH(POPMAIIMOHHOE 00ecTieueHre THCHUTITUHBI (MOITYJI51)

a) OcHoBHas JIuTepaTypa:

1. Kysuenosa, H. B. Ympasnenue kauectBom : yuebHoe mocobue / H. B. Ky3uerosa ;
MI'TVY. - Maruutoropek : MI'TY, 2018. - 1 3neKTp0H ont. auck (CD-ROM). - 3arn. ¢ Tury.
JKpaHa. URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad”name 3581.pdf&show=dcatalogues/1/1515
215/3581.pdf&view=true (mara obpamienus: 14.05.2020). - MakpooObeKT. - TeKCT : 3JeKTPOH-
HeIid. - ISBN 978-5-9967-1109-3. - Ceeaenus noctynHsl Takke Ha CD-ROM.

2. Ky3nenosa, H. B. DBourorust MbITieHusI B 00J1aCTH yIIPaBICHUS Ka4eCTBOM . y4ueO-
Hoe nocobue [ By3oB] / H. B. Ky3neroBa ; MarHuTOropckuii roc. TeXHUYECKHA YH-T UM. [
N. Hocora. - Maruutoropck : MI'TY um. I'. 1. Hocoga, 2019. - 1 CD-ROM. - ISBN 978-5-
9967-1697-5. - 3ari. c TUTYIL. JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3971.pdf&show=dcatalogues/1/1532
479/3971.pdf&view=true (mara oopamenus: 14.05.2020). - MakpooObeKT. - TeKCT : 3EKTPOH-
HBI. - CBefeHus noctynHbl Takke Ha CD-ROM.

3. Kysnenosa, H. B. CoBpeMeHHBIE KOHIICTIIMU W MOJICNIM YIPABJICHUS Ka4eCTBOM !
yuebHoe mocodue [ By30B] / H. B. Ky3HenoBa ; MarHUTOrOpCKHUil rOC. TEXHHUECKHN YH-T HM.
I'. . Hocora. - Marautoropck : MI'TY um. I'. 1. Hocosa, 2019. - 1 CD-ROM. - ISBN 978-5-
9967-1698-2. - 3ar. c TUTYJL. JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3968.pdf&show=dcatalogues/1/1532
469/3968.pdf&view=true (mara obpamenus: 14.05.2020). - MakpooObeKT. - TeKCT : 3JIeKTPOH-
HBIA. - CBefeHus TocTynHbI Takke Ha CD-ROM.

0) /lomoJiHUTeIbHAA JIUTEpaTypa:

1. Ky3nenoBa, H. B. Ynpasnenue kadecTBoM [DIeKTpoHHBINH pecype] : YuebHoe moco-
oue / H.B. Ky3nenosa. - M.: ®nunTa: Hayka, 2009. - 360 c.: 60x88 1/16 + CD-ROM. - (OkoHo-
MHKa W ynpasieHue). — Pexxum nocryma: http://znanium.com/bookread2.php?book=188772. —
3ari.c sKpaHa.

2. Ky3nenoa, H. B. Menemkmenrt : yueOHoe mocobue / H. B. Ky3nenosa ; MI'TVY. -
Marnautoropck @ [MITY], 2017. - 309 ¢ : Tabm, «cxemp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514
274/3450.pdf&view=true (nara oopamienus: 14.05.2020). - MakpooOBeKT. - TEKCT : MeKTPOH-
HeIid. - ISBN 978-5-9967-0927-4. - imeercs me4aTHBIN aHAJIOT.

3. Kysnenosa, H. B. Yrpasnenue kauectBom : mpaktikym / H. B. Ky3nenosa ; MI'TY. -
Maruautoropck : MI'TY, 2016. - 187 c. : wr, cxemsl, Tabm., rpad., muarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mara obpamenus: 14.05.2020). - MakpooObeKT. - TekcT : 3MeKTPOH-
HbIi. - ISBN 978-5-9967-0838-3. - Imeercst meyaTHBIN aHATIOT.

4. TTonomapesa, O. C. DKOHOMHKA U yIIpaBJICHHE MPOU3BOJACTBOM : yuebHoe mocooue / O.
C. Ilonomapesa, T. B. Maiioposa ; MI'TYV. - MarHHToropCK s MI'TY, 2015. - 86 c. : uiu., Tadun.,
CXEMBI. URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad’?name 1118.pdf&show=dcatalogues/1/1120
537/1118.pdf&view=true(nata obpamienus: 14.05.2020). - MakpooObekT. - TekcT : 3IeKTPOH-
HBIU. - IMeeTcsl meyaTHbBIN aHAJIOoT.

5. Cucrema MeHeKMEHTa KauyecTBa Ha MPOMBIIIJICHHOM NPEANPUATHH | ydeOHOe TOoCco-
oue / A. C. Jlumapes, U. 10. Me3un, E. I'. Kacatkuna u ap.; MI'TVY. - [2-e u3za.]. - Maruauro-
ropck : MI'TY, 2017. - 1 snektpon. ont. auck (CD-ROM). - 3arn. ¢ tutyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/113701
6/65.pdf&view=true (nara oopamienus: 14.05.2020). - MakpooObeKT. - TeKCT : INEKTPOHHBIN. -
Cepnenus goctynusl Takxke Ha CD-ROM.

6. Cucrema MEHeKMEHTAa KauyecTBa Ha MPOMBIIIJICHHOM HPEANPUATHH | y4eOHOe TOCco-
oue / A. C. Jlumapes, W. 1O. Me3umn, E. I'. Kacarkuna u ap.; MI'TY. - Marautoropck : MI'TV,



2017. - 250 c. : TabI., CXEMBI, auarp., rpag. - URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad”name 2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mara obpamienus: 14.05.2020). - MakpooObekT. - TekcT : 3JIeKTPOH-
HbIil. - ISBN 978-5-9967-1899-4. - MimeeTcs neyaTHBIN aHAJIOT.

7. CucremMa MEHEKMEHTA Ka4eCTBa HAa NMIPOMBIIIIICHHOM MPEATNPUATHH | YIeOHOE MOCO-
oue / A. C. Jlumapes, U. 1O. Me3umn, E. I'. Kacarkuna u ap.; MI'TY. - Marautoropck : MI'TVY,
2017. - 250 c. : TadII., CXEMBI, auarp., rpag. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mara obpamienus: 14.05.2020). - MakpooObekT. - TekcT : 3JIeKTPOH-
HbIil. - ISBN 978-5-9967-1899-4. - MimeeTcs neyaTHBIN aHAJIOT.

B) MeToanueckue yKazaHusi:

1. Kysuenosa, H. B. Ynpasnenue kadectBom : npaktukym / H. B. Ky3uenosa ; MI'TV. -
Marautoropck : MITY, 2016. - 187 c. : wr, cxemsl, Tabm., rpad., muarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mara oopamenus: 14.05.2020). - MakpooObekT. - TeKCT : 3eKTPOH-
HbIi. - ISBN 978-5-9967-0838-3. - Imeetcs neyaTHbIN aHATIOT.

2. Ky3uenosa, H. B. Menemkment : npaktukym / H. B. Ky3uerosa ; MI'TY. - Marauro-
TOpCK : MI'TY, 2016. - 89 c. X CXEMBI, TaoII. - URL.:
https://magtu.informsystema.ru/uploader/fileUpload?name=2898.pdf&show=dcatalogues/1/1134
303/2898.pdf&view=true (mara oopamenus: 14.05.2020). - MakpooObeKT. - TeKCT : 3JIeKTPOH-
HbIU. - FIMeeTcst neyaTHbINA aHAJIOoT.

3. Ky3nenosa, H.B. Ynpasnenue kayectBoM. MeToIn4eckue peKOMEHIAIMN K CeMUHap-
CKHM 3aHATHSIM M CaMOCTOATENbHON paboTe CTYIEHTOB CIENHATBHOCTH «MEHEeIKMEHT opra-
uuszaiun» [Teker] / H.B.Ky3uernosa. — Maruuroropck: Mal'V, 2006.- 32¢

r.) [Iporpammuoe odecnieuenue u UnTepHeT-pecypcebl:
IIporpammHuoe odecneuenune

Haumenosanue [10 Ne norosopa Cpok 1elCTBUS JTUIICH3UH
MS Windows 7 J-1227 ot 08.10.2018 11.10.2021
J-757-17 ot 27.06.2017 27.07.2018
J1-593-16 ot 20.05.2016 20.05.2017
J1-1421-15 ot 13.07.2015 13.07.2016
MS Office 2007 Ne 135 o1 17.09.2007 OeccpoyHo
E;:%eggcg"C‘jf:;;gpiii‘:;ty 71-300-18 ot 21.03.2018 28.01.2020
J-1347-17 ot 20.12.2017 21.03.2018
J11-1481-16 ot 25.11.2016 25.12.2017
J1-2026-15 ot 11.12.2015 11.12.2016
7 Zip CBOOOJTHO PaCTIPOCTpaHsIEMOE | OECCPOUHO
FAR Manager HHeMOCeB%%)HHO pachipoctpa- 0eccpovHO
HNuTepHer pecypcebl
| Haspanue kypca CchlIKa |
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Hammonanehass  uH(pOpMaMOHHO-aHATUTHYCCKAS URL:

cucrema — POCCHUHCKHI MHAEKC HAyYHOrO ITUTUPOBAHMS ot . .

(PYIHL) https://elibrary.ru/project_risc.asp
[TouckoBas cucrema Axanemus Google (Google URL:

Scholar) https://scholar.google.ru/
Nudopmanmonnas cucrema - EquHoe okHO 1ocTyIa URL:

K MH(OPMALIMOHHBIM pecypcam

http://window.edu.ru/

®DenepalibHOE TOCYAApCTBEHHOE OIOKETHOE Yupe-
xkaeHue «DenepabHbIi HHCTUTYT MPOMBIIUICHHOW COO0-

CTBCHHOCTH»

URL.: http://www1.fips.ru/

9 MaTepuajibHO-TeXHHYeCKOe o0ecrneyeHue JUCHUIIMHBI (MO1yJIs1)

MaTepI/IaJILHO-TeXHI/I‘IeCKOG obecneyeHne JUCHUITIIIMHBI BKIIFOYACT:

Tun u Ha3BaHUE ayJUTOPUH

OcHallleHue ayJuTOpun

Y4eOHble ayIUTOpUU IS TPOBEIE-
HUS 3aHATHUH JEKIIMOHHOIO THUIIA

MynbTHMeaUIHBIE CPEACTBA XPAaHEHUS, Iepeladun 1
npeJcTaBIeHNus HHPOPMALINH.

YuebHble ayIMTOPUHU IS IIPOBeEIe-
HUS IPAKTUYECKUX 3aHATHH, IpyI-
IIOBBIX U MHIUBUYaIbHBIX KOH-
CyJITALIMM, TEKYLIEro KOHTPOJIA U
IIPOMEXKYTOUHOM aTTECTALMH

MynpTUMEIUIHBIE CPEACTBA XPAHEHNUS, IIEpeadul 1
npecTaBIeHUs HHPOPMALINH.

KoMIuiekc TecTOBBIX 3aaHui U1l IPOBEIECHUS IPOMEXKY-
TOYHBIX U PYOEKHBIX KOHTPOJICH.

[Homerienus 111 caMOCTOSATEILHOM
paboThl: 00yUJarOIINXCS

[TepconanbHbie KOMITBIOTEPHI ¢ TakeTom MS Office, BbI-
X0710M B MIHTEpHET U C IOCTYNOM B JIEKTPOHHYIO UH-
(dhopmMaIimoHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA

[TomemeHus U1 XpaHEHHS U TIPO-
(buIaKTHYECKOro 00CTyKUBAaHUS
y4eOHOro 060py10BaHMS

Ixade! g xpaHeHUsT y4eOHO-METOMUECKON JOKYMEH-
Taluu, yaeOHOTO 000PYI0BaHUS U YI€OHO-HATJISTHBIX
ocoOui.
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