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1 e ocBOeHHUS TUCHUTIINHBI

[lenssMu oCcBOEHUS TUCLHUILIMHBL «/lenoBas MeXKylnbTypHass KOMMYHUKALIHUS SBIISIFOTCS:
(opMHpOBaHUE MPEJCTABICHUS O AEJIOBON MEXKYIbTYPHOH KOMMYHHKAIMH KaK YHHUKaJIbHOTO
BUJIA JI€ATEIbHOCTH, COYETaloNero B cede cnenuduyeckue 3HaHUs, YMEHUS U HaBBIKU, 0€3 KO-
TOPBIX HEBO3MOXKHO CTaTh CHEIHAINCTOM B M30paHHON 00JacTH; pa3BUTHE KOMMYHHMKATHBHOM
KOMIIETEHIINH, OT KOTOPOi 3aBUCAT MpodeCCHOHATBHBIN yCIieX U Kapbepa.

2 MecTo AUCHUIJIMHBI B CTPYKType  00pa3oBaTejbHONi  NMPOrpamMmbl
NMOAr0TOBKH OaKajiaBpa

Jucuunnuna «/lenoBass MEXKyJAbTypHAasT KOMMYHUKAIUsA» SBISAETCA IUCLHMILUIMHON
BapuaTUBHOW uyacTu Onoka bl oOpa3oBarenbHO#l MporpamMmbl MO HANpPaBICHHUIO MOJITOTOBKH
44.03.05 TIlemarormueckoe obOpa3oBanue (C ABYMs NpOQUISAMH TOATOTOBKH), MPOQPHIH
AHTIUNCKUHN S3BIK U HEMELIKUH A3BIK.

JIist u3ydeHus TUCIUIUTMHBI HEOOX0IUMBI 3HAHUS (YMEHHUsI, HABBIKH), CPOPMHUPOBAHHBIE
B pe3yJbTaTe U3y4CHUS JUCUUIUIUH « IHOCTpaHHBIN SA3BIKY.

3Hanus (yMEHHUs, HaBBIKH), TOJyYEHHbIE MPU H3YUYEHUU AAHHOM TUCHUIUIMHBI OyayT
HEOOXOMUMBI JUIS U3y4YeHUS] AUCHUILINH «JlemoBas mepenucka», «[IpakTHKyM MHUCHBMEHHOTO U
YCTHOT'O IIEPEBOJIA».

3 Komnerenuuu o0y4aromerocsi, popmupyemblie B pe3yJibTaTe 0CBOCHUS
JUCIHUIIMHBI (MOAYJIs1) M IVIAHMPYEMble pPe3yJbTaThbl 00y4eHM st

B pesynprare ocBOeHUsS ITUCIHUIUIMHBI «JlemoBasi MEXKYIbTYpHAas KOMMYHUKAIIHS»
oOydJaronuiics 10JDKeH 00J1a1aTh CIeIYIOMUMHA KOMIICTCHITUSMH:

CrpyKTypHBIi
JJIEMEHT ITnanupyemsle pe3yapTaThl 00y4eHUs

KOMIICTCHIIU N

OK-4 ciocoOHOCThI0O K KOMMYHHUKAIIMA B YCTHOW M MUCBMEHHOW (popMax Ha PYCCKOM U HHO-
CTPAHHOM A3bIKAX Ui PCIICHUA 3aJa9 MCKIIMYHOCTHOT'O U MCXKKYJIBTYPHOI'O BSaHMOHeﬁCTBI/IH

3HaTh - 3HAUYeHUE MOHATUI BepOasibHasi, HeBepOaibHas U mapaBepOanbHas KOMMYHH-
KaIus;

- OCHOBHBIE XapaKTEPUCTUKHU U (YHKIHUU UHAWBUAYAIBHOM, MEKIMUYHOCTHOH,
MacCOBOM M MyOJIUYHON JI€JT0BOM KOMMYHHUKAITUH.

YMmerb - pacro3HaBaTh KyJIbTypHO 00YCIIOBJICHHbBIE aCIEKThI TOBEACHUS COOECETHUKA,
- BBIOMpATh aJCKBATHBIM CTUIIL KOMMYHHKAIIMH B MIPOIECCe JIEIIOBOIO B3aUMO-
JICMCTBHS B COOTBETCTBHH C KYJIbTYPOH MapTHEPa MO OOIIEHHUIO.

Bunaners - OCHOBHBIMU ITOHATUSIMU TEOPUH IEIOBON MEXKYJIBTYPHOU KOMMYHHUKALIUH;

- YMEHHEM CTPOHTH BBICKA3bIBAHUS B CHUTYAITUAX MEKKYJIbTYPHOTO OOIICHUS C
yquOM COIIMAJIBHBIX q)aKTOpOB JJIA JOCTHMIXKCHHUA B3aUMOIIOHMMAHHUA HAa OCHO-
BE CO3IaHUs OOIIET0 3HAUCHUS;

- CTpaTerusiMu HeBepOAIbHOTO OOIEHHs, XapaKTEPHBIMU JUISl TaHHOW JIeTOBOM
KYJIBTYPBHI.

IIK-3 crocoOHOCTRIO pemnaTh 3aa4i BOCIIUTAHUS M TyXOBHO-HPAaBCTBEHHOTO pa3BUTHsS 00yda-
IOIIMXCS B YUeOHOH 1 BHEY4eOHOM JesITeIbHOCTH

3HaTh - CBSI3b MEXKIY COLMAIBHO-KYJIBTYPHBIMH OTHOIICHHSIMUA B OOIIECTBE W IIEIIs-
MU, COACPKAHUEM BOCHHUTAHUA U NYXOBHO-HPABCTBCHHOI'O PA3BUTUA 06yan0-
IIUXCS B y4eOHOM 1 BHEYUEOHOM JESITCIIbHOCTH.

Ymers - HCIIOJIb30BaTh MOJTYYCHHBIC 3HAHUS Ul PEIICHUS 3aJad BOCIIUTAHUS U Ty-
XOBHO-HPABCTBEHHOI'O Pa3BUTHs O0YJaIOLINXCS B yUeOHOH U BHEYUeOHOU Jesi-
TEJIILHOCTH

Brnanets - crioco0amMH IPOEKTHPOBAHUS M PEANM3alUU 3a/1a4 BOCIIUTAHUA M JTyXOBHO-
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CTpyKTypHBII
AJIIEMEHT [Tnaaupyemblie pe3yabTaThl O0ydeHUS

KOMIICTCHII N

HPaBCTBEHHOT'O PAa3BUTHS OOYYAIOIINXCS B YI€OHOW M BHEYUEOHOM JesATEIHHO-
CTHU C YUCTOM BOCIIMTATCIIbHOI'O MOTCHIMAJIA U3Yy4aCMOIr'0 NpCcAMCTaA.

JIK-1 crmocoOHOCTHIO BBIABIATH U (OPMUPOBATH KYJIBTYpPHBIE MIOTPEOHOCTH PA3TUYHBIX COIIU-
AJIbHBIX TPYII

3HaTh - 00pa3 ¥ CTUJIM )KU3HH MPEACTABUTENCH KyIbTYPHOTO COOOIIECTBA B LIEIOM U
COLIMAJIBHBIX TPYIII U UX KYJIBTYD;
- CLICHAPUHU ITIOBEJICHUs] B TUIIMYHBIX CUTYAlUAX JEJIOBOIO B3aUMOICHCTBUS

YMmerb - OPUEHTHPOBATHCS B KYJIbTYpHO O0YCIOBIEHHBIX HOpMax MOBEJCHUS U o01ie-
HHUS B MHOS3BIYHOM CpeJie.

Bunaners - BIIAJETh CTPATETUEH PEUYEBOrO MOBEACHMUs, IPUHATON B MHOSA3BIYHOU CpeELE;
- KyJIbTYPOH PEUH, PEYEBBIM THKETOM.




4 CTpyKTYypa 4 cofiep:KaHue TUCHUNINHBI (MOIYJIs1)

OO01mast Tpy10eMKOCTh TUCIUIUINHBI COCTaBIseT S 3adeTHhIX equHuil 180 akaj. yaca, B TOM YHUCIIE:
— KOHTaKTHas paboTa — 74 akaj. Jaca;

— ayauTOopHasA — 72 akaj. Jaca,

— BHeayAWTOpHAas — 2 akaJl. Jyaca;

— camMocTosTenbpHas padora — 106 akaxa. 4acos;
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AynuTopHas s :;é\ v%
KOHTaKTHas paboTa 5 9 TOE
£ | (Bakax. yacax) 37 y ®dopma TEeKyLIEro KOHTPOJIS E: ==
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1. Paznen JlemoBasi MEXKyJIbTypHasi KOMMY-| 5
HUKAIHS KaK 0COOBIN BUI KOMMYHHKAITUH.
1.1. Tlpenmet, mMpeanoCHUIKHA, I€lb, 3adadu| 5 2 221 |10 [ToaroToBKa Kk CEMHHAPCKOMY Brictyrmuienne Ha cemunap-  |OK-4 3yB,
JIEJI0BOM MEKKYJIbTYPHOU KOMMYHUKALIUH. 3aHATHUIO. CKOM 3aHSTHUH. [1K-3 3yB,
JIIK-1
3yB
1.2. Buapl KOMMYHHMKAaTHBHBIX OaphepoB B| 5 2 221 |7 [ToaroToBKa k CEMHHAPCKOMY Brictymienne Ha cemunap-  |OIIK-1
JIEIIOBOM MEXKYJIHTYPHOM OOIIICHHH. 3aHSITHIO. CKOM 3aHSTHH. 3yB
OK-4 3yB,
I1K-3 3yB,
JIIK-1

3yB
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£ | (Bakax. yacax) 37 y ®dopma TEeKyLIEro KOHTPOJIS E: ==
Pasnen/ tema 3 == Bun camocrosaTensHOM 25 =
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Hroro no pasneny 4 4/41 |17
2. Paznmen JlemoBasi ME@XKYJIbTYpHasE KOMMY-
HUKAIWS U HAITMOHAIBHBIE KYJIbTYPHI.
2.1. TloHATHE KOMMYHUKAIIUUA, MOACITU KOM- 221 |6 ITogroroBka k cemuHapckoMy|BeicTymienue Ha cemuHap-|OK-4 3yB,
MYHHUKATHUBHBIX MPOIIECCOB. 3aHSTHUIO. CKOM 3aHSITUU. [1K-3 3yB,
Pewenne KynbTypoBequecku-|I[Iposepka BbmonHenus 3axa-|JAI1K-1
OPUEHTUPOBAHHBIX MPOOIEMHBIX |HUMA. 3yB
3ajad.
2.2. Knaccudukanuu JeioBBIX HalMOHAb- 4/4 |12 [TonroToBka K cemuHapckomy|Beictynnenne ©Ha cemuHap-|OK-4 3yB,
HBIX KYJIBTYD. 3aHATHUIO. CKOM 3aHSTHUH. I1K-3 3yB,
[Touck nmomomuuTenbHOU HMHDOP-| BeicTymnenune ¢ coobmienus-|JIITK-1
MAaIiH 10 TEME. MH T10 TEME. 3yB
Hroro no pasnery 6/611 |18
3. Pa3nen BepOanbHas u HeBepOaibHAs KOM-
MYHHKAIUSI B KOHTEKCTE JIEJIOBOTO MEXKKYJIIb-
TYpHOTO OOIICHUSI.
3.1. BepOanbHass KOMMYyHUKAIMs B KOHTEK- 221 |10 [ToaroToBKa Kk CEMHHAPCKOMY Breictymuienne Ha cemuHap-|OK-4 3ys,
CT€ JECTIOBOTO MEXKYJIBTYPHOT'O OOILIECHHS. 3aHATHIO. CKOM 3aHSATHUH. [1K-3 3yB,
ITonroroBka goKiama Imo TEME. Beictymienne ¢ noxknmagamu | JIITK-1
10 TEME. 3yB
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3.2. HeBepOanbHass KOMMYHUKAIUs B KOH- 2 221 |8 [ToaroToBka k CEMHHAPCKOMY Breictymuienne Ha cemuHap-|OK-4 3yB,
TEKCTE JIEIOBOTO MEXKYIbTYpHOTO OOIIIe- 3aHSITHIO. CKOM 3aHSTHH. [1K-3 3yB,
HUSL. Pelienue KynpTypoBeIUECKHU- [TpoBepka BemonHenus 3aga- |JITK-1
OpPUEHTUPOBAHHBIX MPOOJIEMHBIX |HUM. 3yB
3ajay.
Hroro no pasneny 4 4/41 |18
4. Paznen MexKynbTypHBIE NI€JIOBBIE TEpe-
TOBODBI.
4.1. OcHOBHBIE MOJIEJTH TIEPETOBOPOB U HX 2 221 |10 [TonroToBka Kk cemuHapckomy|Beictymnenne ©Ha cemuHap-|OK-4 3yB,
crienuguka. 3aHATHUIO. CKOM 3aHSTHUH. I1K-3 3yB,
[IpoBepka BemosHeHus 3ana-|JITK-1
HU. 3yB
4.2. Ctpateruu M TaKTUKH MEKINYHOCTHBIX 2 221 |8 ITogroroBka k cemuHapckoMy|BeicTymienue Ha cemuHap-|OK-4 3yB,
CTHJIEHN IEIIOBOT0 B3aUMOJEHCTBHSI. 3aHITHIO. CKOM 3aHITHH. [1K-3 3yB,
Boeinonnenue mnpakrtuueckux 3a-|IIpoBepka BeimosnHenus 3ana-|/AITK-1
aHWUH. HUMH. 3yB
Hroro no pasneny 4 4/41 |18
HTroro 3a cemectp 18 18/181|71 3a4yer

5. Paznen MexkynbTypHas 1ejioBasi KOMMY-
HUKAIU ¥ KOPIOpaTUBHAA KyIbTypa.
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5.1. KopriopatuBHas KynbTypa — MOHSITHE H 2 2/21 [TonroToBka K cemuHapckomy|Beictynnenne ©Ha cemuHap-|OK-4 3yB,
byHKIMN. 3aHATHUIO. CKOM 3aHSTHUH. I1K-3 3yB,
JIIK-1
3yB
5.2. Ctwn nuaepcTBa B pa3HBIX KOpIopa- 4/41 [lonroroBka k cemuHapckoMy | Beictyruienne Ha cemuHap-|OK-4 3y,
THUBHBIX KYJIbTypax. 3aHSTHIO. CKOM 3aHSITUU. [1K-3 3yB,
Boeinonnenue mnpaktuueckux 3a-|IIpoBepka BeimosnHeHus 3ana-|/AITK-1
aHWuH. HUI. 3yB
Hroro no pasnery 6/611
6. Pazgen MexkynbTypHas OHM3HEC-ITHKA,
JIEJIOBOM ATUKET M MPOTOKOJL.
6.1. Tlonsatue MeXIyHapOIHOTO OHM3HEC- 2/21 [lonrotroBka k cemuHapckoMmy | Beictyruienne Ha cemuHap-|OK-4 3ys,
ATUKETA. 3aHSTHIO. CKOM 3aHSITUU. [1K-3 3yB,
JTIK-1
3yB
6.2. JlenoBOM STUKET U €ro 3HaYeHUE B JIIIO- 2/21 [TonroToBka K cemuHapckomy|Beictynnenne ©Ha cemuHap-|OK-4 3yB,
BOIl KOMMYHUKanuu. Buabl u Gopmbl meno- 3aHATHUIO. CKOM 3aHSTHUH. [1K-3 3yB,
BOT'0 3TUKETA. Pemenue KyJIbTypoBeadecku-|[IpoBepka BeimomHenus 3ama-|AITK-1
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OPUEHTUPOBAHHBIX MPOOJIEMHBIX |HUMA. 3yB
3az1ad.
6.3. MexxmyHapoIHbIN AeJI0BOM TTPOTOKOJ. 221 |4 [TonroToBka K cemuHapckomy|Beictynnenne ©Ha cemuHap-|OK-4 3yB,
3aHATHIO. CKOM 3aHSTHUHU. [1K-3 3yB,
Breimonaenne mpakTudeckux 3a-|[IpoBepka BeimonHeHus 3anma-|JII1K-1
IaHWuH. HUI. 3yB
Hroro no pasneny 6/611 (12
7. Paznen MexkynbTypHasi IejI0Basi KOMMY-
HUKAIKS B YCIOBUSX TII00ATM3AIINH.
7.1. 'mobGanu3arusi B COBpEeMEHHOM MHpE. 4/411 |6 [TonroToBka K cemuHapckomy|Beictynnenne ©Ha cemuHap-|OK-4 3yB,
3aHATHIO. CKOM 3aHSTHUHU. [1K-3 3yB,
Breinonnenue no3HaBatenbHO- | [IpoBepka BeimonmHenus 3axa-|AI1K-1
UCCIIEN0BATEIbCKUX 3aJaHUN. HUM. 3yB
7.2. I'noGanbHbI MEHEDKED. 2/21 |6 IlonrotroBka k cemuHapckoMmy | Beictyruienne Ha cemuHap-|OK-4 3ys,
3aHSTHIO. CKOM 3aHSITUU. [1K-3 3yB,
Pewenne KynbTypoBequecku-|I[Iposepka BbmonHenus 3azxa-|JAI1K-1
OPUEHTUPOBAHHBIX MPOOJIEMHBIX |HUMA. 3yB
3az1ad.
Hroro no pasneny 6/611 (12

10
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5 Obpa3oBaTesibHbIe 1 HHPOPMALMOHHbIE TEXHOJIOTHHU

B npomecce peanuzanuy AMCHUIUIMHBI UCIIONIB3YIOTCS CIEAYIONIME 0Opa3oBaTeIbHbBIE
TEXHOJIOTUHU: WH(GOPMAIMOHHBIE JIEKIIUU, CEMUHAPHI - AUCKYCCUU, MPAKTHUECKUE 3aHATUS HA
OCHOBE KelcC-MeToJia, KyJIbTypOBEeIUECKU-OPUEHTHUPOBAHHBIE MPOOJIEMHBbIE 3a/lay, pPOJIEBbIE
urpsl, UKT.

6 YueOHO-MeTOAMUYECKOE OOecTIeYeHHe CAMOCTOSITeIbHOM PadoThl 00yYaKIIHUXCS

ITo mucnunune «/lenoBas MEKKYJIbTYpHasi KOMMYHUKALUsD» IIPELYCMOTPEHA ay IUTOPHAs
Y BHEAYJAUTOpPHAs CaMOCTOsITEIbHAsI paboTa 00yJaronuxcs.

AyIuTOpHas caMOCTOsTENbHAsE paboTa CTYIEHTOB IPEANOJaraeT BHIIIOJIHEHUE IpaKTHye-
CKUX 3aJlaHHii Ha 3aHSTHUSAX.

Ilepeuenn ayauTopHbIX 3aganuii (A3):

A3 Ne 1 «JlemoBast MeKKYIbTypHasi KOMMYHHUKAIIHS KaK 0COOBIN BHJI KOMMYHUKAITAW»

Ne 1. JlaiiTe onpeneneHue el10BOi MEKKYIbTYPHONH KOMMYHUKAIIUH.

No 2. PackpoiiTe OCHOBHBIE YCJIOBUS, LIENN U 33Ja4H JEIOBOM MEXKKYJIbTYPHOH KOMMYHUKAIWH.
Ne 3. IIpoananusupyiiTe KOMMYHHMKAaTUBHBIE (OPMBI U BHIBl JEIOBOM MEXKYJIbTYPHOU
KOMMYHHKaIUH.

Ne 4. JlaliTe cONOCTaBUTENbHYIO XapaKTEPUCTUKY JEIOBOM MEXKYJIbTYpPHON KOMMYHMKAIUU B
pa3HBIX JAEJOBBIX KyJIbTypax IO CIEIyIOIUM IapameTrpam: (YHKLUH, COAEP)KaHUE, CTOPOHBI
OOIIeHMsI, MaHEpa U CTHJIb OOIIECHUSI.

A3 Ne 2 «JlenoBast MEXXKYJIbTypHasi KOMMYHUKALMS M HALMOHAIBHBIE KYJIbTYpPhI»
No 1. PackpoiiTe CyTh «KyJIbTYpPHOU rpaMMaTUKU» . Xo0Jia.
Ne 2. PackpoiiTe cyTh KOHIIETIIMU MEHTAJIbHBIX porpamm ['. Xodcrene.

Ne 3. [Tpoananusupyiite Tunosnoruto KyabTyp mo P.JI. JIeroucy.
Ne 4. IIpoananuzupyiite Tunonoruto Kynstyp ®@. Tpomnenaapca.

A3 Ne3 «BepbanbHas 1 HeBepOaIbHass KOMMYHHMKAIUA B KOHTEKCTE JIEIOBOIO MEXKYJIHTYPHOTO
oO0IIeHUs»

Ne 1. PackpoiiTe poib NUCbMEHHON KOMMYHUKALIUU B MEXKKYJIbTYPHOM OH3HECE.
Ne 2. Onpenenure cTUIM TUCBMEHHOTO OOIICHMS.

Ne 3. OxapakTepu3syiiTe HallMOHATLHO-KYJIBTYpHAs ceU(PUKY (GOPMBI HATMCAHUS COOOIECHUS B
Pa3HBIX JENOBBIX KYJIbTYpax.

Ne 4. YcTanoBUTE TUIIMYHBIE CUTYALMU MEKKYJIBTYPHOTO JIEJIOBOTO OOLICHUS

Neo 5. PackpoiiTe 3HaUMMOCTh HEBEpOATHHON KOMMYHHUKAIIMW B TPOIECCE ETOBOTO MEXKKYIIb-
TYpPHOT'O OOIIEHUS.

A3 Ne 4 «MexKyabTypHBIE AETIOBBIE IEPETOBOPHI»

No 1. JTaitTe onpenesieHue MEKKYJIbTYPHOTO I€JIOBOTO IEPETOBOPHOTO MpoOIlecca.

Ne 2. Onpenenute BUAbI BIUSHUS MEXKKYJIbTYPHBIX PA3IMUUA HA IEPErOBOPHBIN MpoIiecc.
Ne 3. Oxapaktepu3syiiTe pa3iMuHble MOJIEIN U CTUJIN JIETTOBBIX TIEPETOBOPOB.

Ne 4. OxapakrepusyiiTe pa3IMuHbIe MOJEIN U CTUIIM JEIOBBIX IEPETOBOPOB.



A3 Ne 5 «MexKynbTypHas 1€710Basi KOMMYHUKALMS U KOPIIOPATUBHASL KYJIbTypa»

Ne 1. PackpoiiTe opraHn3aliiOHHYI0 KOMMYHHUKAITUIO KaK KyJIbTYPHO OOYCJIOBICHHBIA MPOIIECC.
Ne 2. Onpenenute OCHOBHBIE aTpHOYTHI KOPIIOPATUBHON KYJIBTYPHI.

Ne 3. Oxapaktepusyiite (akTOpbl, KOTOPBHIE CIOCOOCTBYIOT MOJJACPKAHUIO KOPIOPATUBHOM
KYJIBTYPBL.

No 4. ITpuBenuTe TUMIOJIOTUH MHOTOHAIIMOHATIBHBIX KOPIOPALUH.

A3 Ne 6 «MexKynbTypHasi OM3HEC-ITHKA, IEJTOBOU ATUKET U MTPOTOKOJI»

Ne 1. Onpenenure 3HAYNMOCTh COONIOACHHSI COOTBETCBYIOIIETO 3TUKETA/MIPOTOKONIA B OM3HEC-
KOMMYHHUKAITHH.

Ne 2. [IpuBenuTe NpuUMeEpbl, KaK KPOCCKYJIbTYpHas CHEM(HKa BIUIET HA UCXOM JETIOBbIX KOH-
TaKTOB B PA3JINYHBIX KOHKPETHBIX CUTYaLUSIX OOILEHUS.

Ne 3. PackpoiiTe posib, KOTOPYIO UIpaeT BHELIIHUI BUJ U APECC-KOJ B I€IOBOM MEKKYJIBTYPHOM
O0IIEeHU M.

Ne 4. YcranoBuTe npaBuia 1 HOPMbI YCTHBIX ¥ IUCbMEHHBIX JEJIOBBIX COOOIICHUH.

Ne 5. TIpoananu3upyiite rio0anbHbIC STUUECKHE MPOOJIEMBI B JICJIOBOM KOMMYHHUKAITUH.

A3 Ne 7 «MexXKyIbTYpHas J€JI0Basi KOMMYHHUKAIIHS B YCIOBHUSAX TJIO0ATA3AITUN»
Ne 1. JlaiiTe onpeneneHue riodannu3anuyd B COBpEMEHHOM MHUpE.

Ne 2. Onpenenute, Kak B3aMMOCBSI3aHBI HAIIMOHAJIbHAS KYJIbTYpa, CTCPEOTHITBI U TPAIUIIUU B
rJ100aJIbHOM MEHEIKMEHTE.

Ne 3. OxapakrepusyiiTe 0COOEHHOCTH MEKXKYIHTYPHON KOMMYHHUKAIMH B chepe Onu3Heca.

Ne 4. aiite onpeneneHue rio0albHOTO MEHEKepa U ero GyHKIUH.

BreayauropHast camoctosiTenbHast paboTa 00yJaroMIMXCsl OCYIIECTBISETCS B BHJIC U3yde-
HUS JIUTEPATYPHl MO COOTBETCTBYIOIIEMY a3y C MPOpaOOTKON MaTrepuaja W BBITOJTHEHUS
MOMAIIHUX 3aJaHUH.

IIpumepHbIe HHAMBHAYATbHBIE JoMamHKe 3aganus (U13):
N3 Ne 1 «JlenoBast MEXXKYJIBTYpHAsi KOMMYHHUKAIUS KaK OCOOBIN BU KOMMYHHKAITHH»

OTBeTbTe MUCHMEHHO Ha Bonpockl. Ecnu cornacuel, HanummTe «/la». Eciu He cornacHb —
«Het».
1. Jlns amepuKaHIIEB XapaKTEPHO CTPEMIICHHE MPUCTYINATh K 00CYKIEHHUIO JIETIOBBIX BOTIPOCOB
HE3aMeIJIUTEILHO.
2. B psage crpan FOro-Boctounoit A3uu u Adpuku npu CKOpOHBIX U3BECTUSX COOECETHUKU HE
TOJIBKO HE MPEKPAIAIOT YIBIOATHCS, HO M CTAPAIOTCS PacCKa3aTh YTO-HUOY/Ib BECEIIOe.
3. He Hago cKynmuThCS HAa KOMILUTUMEHTBI XKESHIIMHAM — AeN0BbIM napTHepam u3 CIIIA.
4. byner yMecTHO MCMOJb30BaHUE CTUXOTBOPHBIX IUTAT U MeTaop B pasroBope yepes mepe-
BOJYMKA C MTHOCTPAHHBIMU KOJUIETAMHU.
5. «CuHIpOM BTOPKEHHS B MIEPCOHATILHOE MPOCTPAHCTBOY» XAPAKTEPEH TOJBKO I WHIUBUTY-
AITUCTCKOTO TUIIA KYIBTYP.

N3 Ne 2 «JlenoBast MEeXKyJIbTypHasi KOMMYHUKAIUS U HALIMOHAJIBHBIE KYJIbTYPbI»

OTBeThTE MUCbMEHHO Ha BONpockl. Ecnu cornacHsl, Hanumute «Jla». Ecinu He cormacHsl —
13



«Her».

1. Tlpu cuere aHrnm4a"e, HeMIBI U (PaHIly3bl, B OTIMYHE OT PYCCKUX, CUMTAIOT, pazrudas
MaJIBIBI, HAYMHAs C OOJIBIIIOTO.

2. ToToBs AenOBYIO MPE3EHTALMIO JIUIsl aMEPUKAHCKUX MapTHEPOB, HAJO JAeNaTh YIOp Ha BU3Y-

aJbHBIA KOHTEHT.

3. B crpanax FOro-BoctouHoit A3uu He IEHUTCS YITHBOCTD.

4. B crpanax BocTtoka rpyOslii IoMOp BBI3BIBA€T OTTOPIKEHUE.

5. Ilpu opopmieHnn caliToB MEXKYJIbTypHas TparMaTUKa poju HE UTPaeT.

N3 Ne 3 «BepbanbpHast 1 HeBepOaabHass KOMMYHHKAIIUS B KOHTEKCTE JICIOBOTO MEKKYJIbTYP-
HOTO OOIICHUI»

OTBeThTE MUCbMEHHO Ha BONpockl. Eciu cornacHsl, Hanumute «Jla». Ecinu He cormacHsl —
«Het.
1. TlpusATO KJIIAaHATHCS MAPTHEPY-STOHILY TPH BPYUYEHUU BU3UTHON KaPTOUKH.
2. WrtanbsHIBI TIO0ST NETUTHCS MOAPOOHOCTSIME TUYHON M CEMEHHOM KU3HU.
3. AMepuKaHIIbI U aHTJIMYAHE SBIISIOTCS MPEACTABUTEISIMUA KYJIbTYpP C BHICOKUM WHIEKCOM HH-
JTUBHIyaIN3Ma.
4. Jlns HeMenKuX OM3HECMEHOB HE XapaKTepHa MyHKTYAJIbHOCTD U MPSMOTA.
5. SINOHIIBI — MPEUMYIIECTBEHHO KOMaHIHbIE UTPOKH.

N3 Ne 4 «MexKyIbTypHBIE 1€JI0BbIE IEPETOBOPHI»

OTBeThTE MMCbMEHHO Ha BONpockl. Eciu cornacHsl, Hanumute «Jla». Ecinu He cormacHsl —
«Het.
Jlnst aHTIIMyaH XapaKTepHBI TaKUE Ka4ecTBa, Kak (popMann3m, capka3sm U UPOHUS.
[TopTyranbIisl TFOOSIT MBIIIHEIE PUEMBI TIOCIIE IETIOBBIX BCTPEY.
B MycynbMaHCKUX CTpaHax HE MPUHSITO TAPUTh AJIKOTOJIb.
B ABctpanuu 1oMOp 4acTO KOJIKUI U IPOBOKALIMOHHBIM.
[IpencraBuTeny HHANBUAYATUCTCKUX KYJIBTYp MEPEXOIAT B PEUYH K CYTH Jiea OBICTPO.

agrwdE

N3 Ne 5 «MexkynbTypHas Je710Basi KOMMYHUKALMS U KOPIIOpaTUBHAS KYJIbTypa»

OTBeTbTe MUCHMEHHO Ha Bonpockl. Ecnu cornacuel, HanummuTe «/la». Eciu He cornacHbl —
«Het.
1. B OusHece HEMIIbI OUEHb PACUCTIUBEI U MEJAHTHYHBI.
2. B I'epmanum, obparasce K 4eJIOBEKY, IPUHATO HA3bIBaTh €r0 YUCHBIC CTEIECHU, €CIM OHU Y
HETO eCTh.
3. HWHTEmIeKT B KOJUICKTUBUCTCKUX KYJIbTypaxX MOHUMACTCS KaK «IOCTYIIAHUE CTAPIITUM.
4. SlnoHups! Beeraa 4eTko (OpMyIHPYIOT CBOM OTBETHI: JTHOO0 «/1ay, THO0 «HET.
5. AmMepukaHCckue OM3HECMEHBI B JICJIOBBIX NPE3EHTAIUAX MPEANOYNTAIOT BU3YyadbHBINH KOH-
TCHT.

N3 Neb6 «MexkynbTypHas OM3HeC-3THKA, AETI0BOM STUKET U MPOTOKOJI»

OTBeThTE MMCBMEHHO Ha BONPOCHL. Ecnu cornmacHsl, HanummTe «/la». Eciu He cormacHbl —
«Het».
1. Tennepnsiii pakTop HE UTPAET 3HAUMMOU poJin B JeroBoi ku3Hu CIIA.
2. B xynbprypax bmmknero BocToka mepen TeM, Kak mepedTH K 0OCYXKIEHHUIO JEOBBIX BOIPO-
COB, MMapTHEPHI MBITAIOTCS CO3/IaTh TAPMOHUYHYIO aTMOChEpY.
3. 3amagHas KOMMYHUKATHBHASI CTPATETUsI CTPOUTCS TaK: CHadaia OTBET, @ TOTOM €r0 MOTHBH-
pOBKa.
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4. B a3zuarckux KyJnbTypax IPHUHITO OTBEUaTh Ha BOIPOCHI, B MPABUIBLHOCTH OTBETA HA KOTO-
pBIE€ YBEPEHBI.
5. B 3amagHpIX KylnbTypax HPUHSATO OTBEYATH Ha JOObIC BOIPOCHI.

N3 Ne 7 «MexXKyabTypHas 1€70Basi KOMMYHHMKAIIUS B YCIOBUSX TII00ATH3aIIUN»

OTBeThTE MUCBMEHHO Ha BONPOCkl. Ecnu cornmacHsl, Hanumute «/{a». Eciu He cormacHbl —
«Her».
1. Ha 3anange B apryMeHTalUMl MCIOJIB3YETCS MPEUMYIIECTBEHHO MHIYKIMS, TorAa Kak Ha Bo-
CTOKE — JIETyKIIUS.
2. IIpu odopmiieHnH CaiTOB MEXKKYJIbTYpHAs MparMaTHKa pPOJId HE UTPAET.
3. B CIIIA pykonoxaTue ¢ HECKOJBKUMHU JABM)KEHUSMHU YaCTO BOCIPUHUMAETCS KaK BBIPAKEHUE
MPU3HATEIBHOCTH.
4. B Kutae u SIlmoHuu npu 3HaKOMCTBE IPUHATO CHAaYaJla HA3bIBaTh (haMILIHIO.
5. B aHII0CaKCOHCKUX KYJIbTYpax apryMEHTalUs CTPOUTCS JIMHEHHO.
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7 OueHoYHbIEe CpeCTBA JJIA MPOBeIeHNs] MPOMEeKYTOUHON aTTecTaluu

a) [lnanupyembie pe3yJbTaThbl 00yUYeHHS U OLCHOYHBbIE CPEACTBA VISl IPOBEAEHUS NMPOMEKYTOYHOM aTTeCTAllUN

CTpyKTypHBII
AJIEMEHT

KOMIICTCHII N

[Tnanupyemble pe3yabTaTbl 00ydeHUs

OneHouHblE CpeaCTBA

OK-4 cioco6HOC

TYPHOT'O B3aUMOJEHCTBHUS

ThIO K KOMMYHHUKAIIMH B YCTHOM M MUCbMEHHOM (hopMax Ha PyCCKOM U MHOCTPAHHOM SI3bIKaX ISl pelIeHUs 3a7a4 MEXKINYHOCTHOTO ¥ MEKKYJIb-

3HaTh - 3HaYCHHE TIOHATUN BepOanmbHas, HeBepOab- | [lepedueHph TEOPETHUECKUX BOMPOCOB K 3a4ETY:
Has ¥ mapaBepOaIbHas KOMMYHUKAIIHS, 1. busHec-KOMMYyHHKAIMS B CHCTEME HayK O YeNIOBEKe: KIIOYEBBIC MOHATHS OO0IIeH TEopuu
- OCHOBHBIE XapaKTEPUCTUKU U (PYHKIHUU UH- | KOMMYHHUKAIIMU U MEXKYJIbTYPHON KOMMYHUKALINH.
TUBUYaTbHON, MEXIMYHOCTHOM, MaccoBoi U | 2. OnpeneneHue 1e10BOi MEXKKYIbTYPHOU KOMMYHHKAITUH.
MyOJTUYHOW KOMMYHHKAIIUH. 3. OcHOBHBIE yCIIOBUS (TTPEATIOCHUTKH ), TI€JTh, 3a/1a4H.
4. KoMMyHHUKaTUBHBIE (DOPMBI ¥ BUJIBI IETIOBOTO MEXKYIBTYPHOTO OOIICHUS.
IlepedyeHb TEOPETUYECKUX BOIIPOCOB K 3a4ETY C OL[EHKOM:
1. KopriopatuBHas KyabTypa: MOHATHE U (PYHKITUH.
2. CTunu nIuepcTBa B pa3HbIX KOPIIOPATUBHBIX KYJIbTypax.
YmMmeth - pacro3HaBaTh KyJbTypHO 00ycioBieHHbIe | [IpuMepHble mpakTHUeCKUEe 3alaHus AJIs 3a4eTa:

aCIEKTHI ITOBEAEHNS COOECEIHUKA;

- BBIOMpATH aJCKBATHBIA CTHJIbL KOMMYHHKa-
LIUA B COOTBETCTBUU C KYyJIbTYPOH IapTHEpA
10 OOILIEHHIO.

3aganue
Eye contact
Case study

A British expatriate living in Germany complains about being stared at in the under-
ground train. “They stare at me straight in the face as if I've come from another planet”, he
said.

A US manager reports problems with Japanese staff. “I asked them how the project was
going and, of course, not much has been done. | was suspicious when they didn't even look me
in the eye”, he said.

Reviewing the case
How do the British feel about direct visual contact? How would you build your commu-




CTpyKTypHBII
AJIIEMEHT

KOMIICTCHII N

[Tnanupyemblie pe3yapTaTbl 00ydeHUs

OneHouHblE CpeaCTBA

nication with a representative of a culture who does not like direct visual contact?
Answer the following questions:
a) Why is making eye contact important in a job interview?
b) The eyes have been called "the window to the soul”. What do you think that
means?
C) Are there different rules for eye contact when you are addressing a person of
higher status? Like the President or an elder?
Written reflection
Choose any topic. Write a statement on the chosen topic.
The eyes have been called "the window to the soul”. What do you think that means?
If you make too much eye contact what does that mean?
Is it OK if they look at something else while you are talking?

[IpumepHbIe MpaKTUYECKUE 3aJaHusl 1JI 3a4eTa C OI[EHKOI:

3aganue

Kakue HanmoHaIbHO-KYIBTYPHBIC PA3IMYHS JISKAT B OCHOBE CICAYIOIMIMX CUTYAIIUH MEXKKYJIb-
TYpHOT'O HEMOHMMaHUsA? Mo)keTe M BBl ONPEAEIUTh, HA YeM OCHOBAaH KOH(IIMKT KYJIbTYp B
KaXKI0U U3 HUX?

George Tailor works as a supervisor for an engineering company in Riyadh, Saudi Ara-
bia. In the UK he had a reputation for speaking his mind and by doing so getting the best out of
his staff. At the current project in Riyadh he supervises 12 British staff and nearly 50 Saudi
staff. After a few months George has become increasingly frustrated by what he sees a less than
effective Saudi team. Their lack of competence and slow work pace is worrying George. What
should he do to try and bring the Saudi staff back into line?

e Publicly reprimand a few of the Saudi staff to ensure the message gets across to them
all. By doing so he will also establish who is boss.

e Pick one member of the Saudi staff to explain his worries to. This staff member will
then be used to relay George's opinions to the rest.

e Speak to as many members of staff individually or in small groups, explaining his
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[Tnanupyemblie pe3yapTaTbl 00ydeHUs

OneHouHblE CpeaCTBA

viewpoint and encouraging them to better their work practice and enthusiasm.
e Report them to his manager, a Saudi national, and let him deal with them.

Jenny Rains had been assigned to the Paris office of his company. As a graduate in
French and someone with a lot of admiration for all things French she was very excited. Upon
arriving at the new office Jenny was looking forward to meeting all his new colleagues and get-
ting to know them. While waiting for a meeting to begin she decided to initiate some conversa-
tion with another member of staff present, Mr Le Blanc. She introduced herself as Madame
Rains and went on to enquire as to whether Mr Le Blanc was married and had children. Mon-
sieur Le Blanc seemed distant and unapproachable. Why?

¢ Introducing oneself as Monsieur/Madame if you are a foreigner is considered arrogant
in France.

e Asanew member of staff Jenny should have waited for Mr Le Blanc to approach her.

e Asking personal questions in France is considered intrusive.

e Chatting before meetings in not considered proper business conduct.

Bnanets

- OCHOBHBIMH HOHSTHSMH TEOPUH KOMMYHH-
KaIiH;

- YMEHHEM CTPOWTH BBICKA3bIBaHUS B CHTYa-
USX MEXKYJIbTYPHOTO OOIIEHUS C y4YEeTOM
COIMATIbHBIX (DAaKTOPOB UIS TOCTIKCHHS B3a-
MMOITOHMMAHMsI Ha OCHOBE CO3/IaHUS OO0ILEro
3HAYCHHUS;

- CTpaTerusiMud HeBepOaIbHOro OOIIeHHUs, Xa-
PaKTEpPHBIMU JUTSL JAHHON KYJIBTYPBHI.

KommuiekcHbIe KyIbTypOBEIUYE€CKU-OPUEHTHPOBAHHBIE TIPOOJIEMHBIC 3a/IaHUS JIJIS 3a4eTa:
3aganue

Case study

Rebecca works with United Technologies, a Chicago based company. She is talking on
the phone to Abhinav, the manager of one of United Technologies vendors for customer service
outsourcing.

Rebecca: We really need to get all of the customer service representatives trained
on our new process in the next two weeks. Can you get this done?

Abhinav: That timeline is pretty aggressive. Do you think it’s possible?

Rebecca: I think it will require some creativity and hard work, but I think we can
get it done with two or three days to spare.

Abhinav: Ok.

Rebecca: Now that our business is settled, how is everything else?
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Abhinav: All’s well, although the heavy monsoons this year are causing a lot of
delays getting around the city.

Two weeks later...

Abhinav: We’ve pulled all of our resources and I’m happy to say that 60% of the
customer service representatives are now trained in the new process. The remaining 40% will
complete the training in the next two weeks.

Rebecca: Only 60%? | thought we agreed that they all would be trained by now!

Abhinav: Yes . The monsoon is now over so the rest of the training should go
quickly.

Rebecca: This training is critical to our results. Please get it done as soon as possi-
ble.

Abhinav: I am certain that it will be done in the next two weeks.

Answer the following questions and share your answers with a partner
1. Did Abhinav agree to the initial timeline requested by Rebecca?
2. What might Rebecca be thinking about Abhinav?

3. What might Abhinav be thinking about Rebecca?

4. How will this incident affect their future interactions?

KoMrinekcHbIe KyIBTypOBEIUECKA-OPUEHTUPOBAHHBIC MPOOJIEMHBIE 3aJaHus A 3adeTa ¢
OIICHKOH:
3aganue

JI0OBOIBHO pacpOCTPaHEHHBIM B MHOCTPAHHBIX KOMITAHUSX SIBISIETCS BhIpakeHue: “He
B CBSI3U C IMYHOM HEMPUA3HBIO, a TOJBKO B HHTEpecax OusHeca...”

[IpounTaiite creayrOmMil OTPHIBOK M OTBETHTE, KaK KaTEropusl «UHAUBUIYAIA3M-
KOJUIEKTUBHU3M» BIIMSET HA YCTAHOBJICHUE JIEJIOBBIX M MAPTHEPCKUX COTJIAIICHUH, Ha 3aKIII04e-
HHE KOHTPAKTOB? [IpOKOMMEHTUPYWUTE CBOM OTBET, ONMUPAACh HA 3HAHUE KYJIbTYPHBIX KaTEro-
puii I'. Xodcrene.

B kuTaiickoii cucteMe AeN0Bble OTHOUIEHUS MOJAYNHEHBl MOPATUCTUYECKUM MOHATHAM
npyxObl. B amepukaHcKoli cucTeMe CleyeT TIIATEeIhHO HMCCIEeNOBATh MPEIoaraeéMblii KOH-
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TpakT. B kuraiickoil cucreMe clieflyeT TIIATEeJIbHO HCCIEA0BaTh MPEANoIaraéMoro MmoTeHIIH-
IBHOTO TOPTOBOIO MApPTHEPA.

[TyTh K TOCTHKEHUIO COTJIAIIEHUs] HEOJIMHAKOB B PA3JIMYHBIX KYJIbTYpax. AMEpPHUKaHIIbI
MNPUHUMAIOT PCHICHUC Ha IICPCTOBOpAX. HHOHI_IBI BBIXOIAT HA MCKAYHAPOAHBIC MEPETOBOPLI CO
CBOUM, 3apaHee MPUHATHIM B CBOEU Ipymne peuieHrueM. MI3MeHUTh MO3UIKIO SITOHCKOW CTOPO-
HBI B MPOIIECCE MEPErOBOPOB MPAKTHUUECKHA HEBO3MOXHO, TaK KaK JUIsSl ATOTO SIOHIIaM HEe00Xo-
MO BHOBb cOOpaThcsi B CBOEH Ipyrmie, 00CyIUTh HOBYIO MO3HUIMIO 10 TOCTUKEHUSI KOHCEH-
Cyca U TOJIbKO MOCJI€ TOTO BRIHECTH €€ BHOBb IIPOTHUBOIIOIOXKHON CTOPOHE.

IIK-3 cmocoOHOCTRIO pemiaTh 3a/1a4i BOCIIUTAHUS U TyXOBHO-HPABCTBEHHOTO PA3BUTHS O0YUYAIOIMIMXCS B YYCOHOM U BHEYUYEOHOU NEITETEHOCTH

3HaTh - CBSI3b MEXAY COLUAIBHO-KYJIBTYPHBIMH OT- | [lepedueHb TeopeTHuecKrux BOIPOCOB K 3a4ETy:
HOILIEHUSIMU B OOLIECTBE U LIENsMH, cofepxa- | 1. ComocTaBUTeNbHbIE XapaKTEPUCTUKU JEIOBOM MEXKYJIbTYPHOH KOMMYHMKAIMH: (QYHKIIHUH,
HUEM BOCIHUTaHUS U JTYXOBHO-HPABCTBEHHOTO | COJIEPIKaHUE, CTOPOHBI OOIIEHUS, MAaHEPA M CTUJIh B PA3HBIX JEIOBBIX KYIbTypax.
pa3BuThsa oOydamommxcs B ydeOHoW U 2. OCHOBHBIE MapaMeTPhl OIICHKHU JCJIOBBIX KYJIbTYp: THHOJOTH KyabTyp 1o P./I. JIproucy.
BHEYUEOHOM JeATEILHOCTH. 3. Tunonorus kynsTyp @. Tpomnenaapca.
4. YHUBEpCcAIU3M U TAPTUKYIAPU3M B MEKTYHAPOJTHOM OU3HECE.
5. [IpeacTaBUTENBCTBO B Pa3INYHBIX KYJIbTYpax.
IlepedyeHb TEOPETUYECKUX BOIIPOCOB K 3a4ETY C OL[EHKOM:
1. IloHsiTHE 1€TOBOTO THKETA M €r0 3HAYEHHUE B JIEIOBOM MEXKKYJIBTYPHON KOMMYHHKAIIUH.
2. Bunbl u Gpopmbl 1€TT0BOTO STUKETA.
3. MexayHapOoHbIN JeT10BOM TPOTOKOJI.
YMmeth - HUCIMOJB30BaTh MOJYYEHHbIE 3HAHMS s pe- | [[puMepHble npakTHdecKue 3aJaHus U1 3a4eTa:

IICHWsT 3aJa4  BOCIHTAaHUA W JIyXOBHO-
HPaBCTBEHHOTO DPAa3BUTHs OOyYarOIUXCS B
yueOHOI 1 BHEYUYEOHOU JesITebHOCTH

3aganue
LEADERSHIP STYLE IN THE UK
Read the brief description of the leadership style commonly used by British managers and
decide which type of organizational culture (Family, Guided Missile, Eiffel Tower or Incuba-
tor) this style complies with.
In some companies the managers, though not entirely autocratic, maintain considerable
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power distance between themselves and their staff. More common today, however, is the rather
casual manager who sits just outside the ring of executives, but is in close contact with them
and well able to conduct effective supervision without interfering unduly with the daily routine.

British managers could be described as diplomatic, tactful, laid back, casual, reasonable,
helpful, willing to compromise and seeking to be fair. They also consider themselves to be in-
ventive and, on occasion, lateral thinkers. They see themselves as conducting business with
grace, style, humour, wit, eloquence and self possession. They have the English fondness for
debate and regard meetings as occasions to seek agreement rather than to issue instructions.

There is a veneer to British management style which hardly exists in such countries as
Canada, Australia, Germany, Finland and the United States. Under the casual refinement and
sophistication of approach exists a hard streak of pragmatism and mercenary intent. When the
occasion warrants it, the British manager can be as resilient and ruthless as his tough American
cousin, but less explicitly and with disarming poise. Subordinates appreciate his willingness to
debate and tendency to compromise, but also anticipate a certain amount of deviousness and
dissimulation. Codes of behaviour within a British company equip staff to absorb and cope with
a rather obscure management style.

[IpumepHbIe NpaKTUYECKUE 3aJaHUsl I 3a4ETA C OLEHKOM:

3amanue

Kakue HalimoHanbHO-KYIbTYpHBIE PA3IUUMS JI€KAT B OCHOBE CIEAYIOIIMX CUTYAllUd MEXKYJIb-
TYpHOTO HemoHuMaHus? Mo)keTe i BBl ONpPEACInTh, HA YeM OCHOBAaH KOH(JIUKT KYJIBTYp B
Ka)k1ol u3 HUX?

Jane and Diana had been working together as teachers in Istanbul, Turkey. It was coming
up to the end of their contracts and had decided they wanted to see a bit more of 'real Turkey'.
As they got further into the countryside and away from lIstanbul they started to feel hostility
towards them. On one occasion they stopped at a small coffee house in a village for some re-
freshments and found themselves the centre of attention. They felt shaken by the numerous
stares. Jane and Diane could not understand the difference in attitude between people in Istan-
bul and those in the countryside.
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e There was no hostility - in many parts of the world people tend to stare at something
new or unusual. Istanbulis are a lot more cosmopolitan and are used to Western women.

e Women are not allowed to leave the house in rural Turkey.

e In small villages in Turkey one should always greet the village head before doing any-
thing.

e Turks in general are suspicious of strangers and this is amplified in rural locations.

Bob de Jonge and his Thai associate, Chaiwat Soonvichai, are walking into a meeting in
Bangkok. Chaiwat asks Bob casually, "Do you have the latest marketing portfolio with you?"
Bob stops in his tracks and slaps his forehead. "Why on earth didn't you ask me that earlier?
Now there's no time to go back and get it". The two continue on and conduct a successful meet-
ing yet a month later Chaiwat leaves the company. What went wrong?

e Chaiwat saw the slapping of the forehead as an insult to his intellect.

e Chaiwat felt a great loss of face through Bob's reaction and felt compelled to leave the
company.

e Bob should have apologised to Chaiwat after the meeting as the missing portfolio had
no negative effect.

e Bob's reaction was seen as hot-headed and Chaiwat construed that as a bad sign in terms
of an employer.

Bnanets

- croco0aMu TPOCKTHPOBAHUS M pealTu3aIliu
3ala4 BOCHUTAHUA U OYXOBHO-HPABCTBCHHOTO
pa3BuTHsA OOydJalOIMXCS B y4yeOHOU U
BHEY4YEOHOW IEATETLHOCTH C YY€TOM BOCIIHTA-
TEJILHOTO MOTEHIMAla H3y9aeMOoro peMeTa.

KommuiekcHbIe KyIbTypOBEIUYE€CKU-OPUEHTHPOBAHHBIE TIPOOJIEMHBIC 3a/IaHUS JIJIS 3a4eTa:
3aganue
German and British company

Case study

Senior British bankers whose businesses were taken over by German banks were inter-
viewed about how they felt. One said, “There is actually nothing wrong with any of my new
German colleagues. They are perfectly pleasant, they work hard, they take you out for enor-
mous meals in restaurants... It's just that they are incredibly rigid. You can't deviate in any way
from the corporate rules, or cut corners, even when it makes sense to do so.”
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Another banker said, “They clearly want their acquisition to be a success— you can tell
that they are trying to make their British colleagues feel part of the greater company. It's just
that they consistently get it wrong. We receive corporate e-mails which begin Liebe Mitarbeiter
(“Greetings, fellow workers™), which cause a lot of amusement on the desk. And they have a
different attitude to information, too. Where the British are accustomed to sharing information
openly within a business, the Germans seem to believe that knowledge is power, so they can't
share the knowledge, because that implies sharing power. As a result, those of us working in
London are often wrong-footed by decisions taken in Germany that they haven't bothered to tell
us aboult.

Another thing is that you can never tell them anything. German business culture doesn't
allow them to say “I didn't know that, how interesting”. So when any development happens —
something unexpected — they always say “I knew that thing already.” It becomes highly irritat-
ing.

There are other national characteristics which exasperate British executives, and which
they talk about all the time, such as ...the Germans' preoccupation with 10- and 20-year busi-
ness plans, which they constantly update on their laptops.

Answer the following questions:
a) What do the British workers think about the new leadership?
b) Analyze the further development of the company.

Written reflection

Propose a development plan for the company taking into account all the differences be-
tween British and German cultures.

KomruiekcHbIe  KyJIbTypOBEIUYECKU-OPUEHTUPOBAHHBIE NPOOJIEMHBIE 3alaHus i 3adera C
OIICHKOH:
3aganue
Konnektususm n WHIAWBUAYAIN3M OTpa)KarOTCs HE TOJBKO Ha JIMYHBIX, HO U HA JCJIO-
BbIX OTHOWIeHUAX. [IpounTaiiTe cienyronryo HHGOpMAIHIO 00 OTHOIICHUH SITIOHIIEB K padoTe.
CpaBHHTE MOIXOIBI K PabOTe, KOJJIEraM M HadaJbHUKaM B APYTHX CTpaHax.
Unity’s the thing, stand or fall
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Collectivity is highly valued in the business of running a business: to do things together
and to think the same thoughts. So is meeting others’ expectations. Persistence and persever-
ance. Precision and perfection. No effort is worthwhile unless you give it your all. To be seen
to have done your best is the thing that counts. Many Japanese heroes, real and fictional, are
people who failed in their stated ends but had always given their best.

Collectivity has to walk hand in hand with hierarchy. United the Japanese company may
be, but democratic it is not. The chain of command is inviolate. Information travels up and
down the line in strict accordance with protocol. You never take short cuts or step on other
people’s turf.

Both employers and employees have high expectations of each other’s performance.
They trust one another and are proud each time their expectations are fulfilled. The same posi-
tive tension exists between parts suppliers and manufacturers. Or any two Japanese factions, for
that matter.

Loyalty responds to loyalty. A company ensures jobs for life and a steady rise up the
corporate ladder. Nothing spectacular happens to you in the process: security is what counts. In
return, the Japanese employee offers diligence, self-sacrifice, and long, long hours spent work-
ing, drinking, golfing, and karaoke-ing, all for the good of the company.

JIIK-1 criocoOHOCTBIO BRIABIATH U (HOPMUPOBATH KYJIBTYpHBIE IOTPEOHOCTH PA3IMYHBIX COLUAIBHBIX TPYIIIT

3HaTh

- 00pa3 U CTUJIU KU3HU NPEJCTaBUTENIECH Kylb-
TYpHOTO COOOIIIECTBA B IIEJIOM M COLMATBHBIX
TPy U UX KYJIBTYP;

- CLICHapUM TOBEJICHUS] B TUITMYHBIX CUTYyallH-
X COLMAIBHOTO B3aUMOJICHCTBUS

[lepedyeHb TEOPETUYECKUX BOIIPOCOB K 3a4ETY:

1. BepOanpHast KOMMYHUKAIIHS B KOHTEKCTE JAEIOBOTO MEXKKYJIBTYPHOTO OOIICHHSI.

2. BelgeneHre OCHOBHBIX THITOB JEJIOBOM KOMMYHHMKAIIMU U WX MEXKKYJIbTYPHBIC Pa3Huus B
(dhopMaIbHOM U COJEPIKATEIILHOM aCIIeKTe.

3.HeepOanbHass  KOMMYyHHUKAIMs:  3HAYMMOCTh  HEBEpOAJTbHOW  KOMMYHHMKAIlUM B
MEXKKYJIbTYPHOU KOMMYHHUKAIUU.

IIepedyeHb TEOPETUYECKUX BOIIPOCOB K 3a4ETY C OLEHKOM:
1. I'moGanu3anus B COBpEMEHHOM MUPE.
2. 'mobGanpHBINA MEHEIKEP B KOHTEKCTE AETOBOTO MEXKKYJIBTYPHOTO B3aUMOCHCTBHSI.
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YmMmeth - OpPUEHTHUPOBATHCS B KYJIbTYpHO 00ycioBieH- | [IpuMmepHble mpakTHUeCKHEe 3alaHus AJIs 3a4eTa:

HBIX HOpMaX IIOBCACHHUA U OGH.ICHI/IH B HWHO-
SI3BIYHOM Cpejie.

3aganue

OTHOILIIEHUE K MPOCTPAHCTBY

B mupe cymiecTByeT 4eTblpe OCHOBHBIX MOJX0/1a K OPraHN3aluu OPHCHBIX MPOCTPAHCTB
— aMEpHUKAHCKUM, €BPONIEHCKUI, COBETCKHI U AMOHCKUM. Takye B HAcTosIEee BpeMs Mpocie-
KMBAIOTCS HOBEHIIME TEHACHIMH ABaJlaTh NEPBOr0 BeKa — CO3JaHHE MHTEPHAI[MOHAIBHOTO
oduca Ha OCHOBE B3aUMONPOHUKHOBEHUS KYJIbTYp, HHTETpAIlMH JYUIIUX HUIEH, C yUeTOM cIie-
HUGUKA JESITETLHOCTH TPAaHCHAIMOHAIBHBIX KOMITAHUH. MBI MOKEM TOBOPHUTH O 3apOKJICHUH
HOBOT'O MHTEPHAI[MOHAJIBLHOTO CTHJIS, BKIIIOUYAIOIIETO B c€0sl BCE THUIBI MMOCTPOCHHUS JI€JI0OBOTO
IpocTpaHcTBa. TeM He MeHee, OYeHb YacTO MOKHO OoJiee UM MEHEE JIETKO BBIACTUTH aMepH-
KaHCKHe, SMOHCKUE WM EBpPONEICKHMEe MNPUHIUIBI OpraHu3alui O(QUCHOTO MPOCTPAHCTBA,
MPEJICTABIISIONINE CIUIAB HAIMOHATBHBIX TPATUIMI M MOCIEIHUX JTOCTIKEHUN AU3alHEPCKUX
mkon. Haiiaure nHpOopManuio o cmocodax opranuszanuu opucHOro mpocrpanctsa. OObsCHUTE,
B YEM 3aKJIIOYAETCs CYITHOCTh M OCOOEHHOCTH KaTerOpUH «IIPOCTPAaHCTBO»? B 4yem cymHOCTb
U3MEpEHUN KyJIbTYphl «IMCTAHLUS BIACTU» U «UHAMBUAYAIU3M — KOJUIEKTUBU3M»? C TOUYKH
3pEHHSI ATUX KaTerOpuil MpoaHaIU3UPYHTE OMHCAHHBIE CIIOCOOBI OpraHU3aluu OPHCHOTO TPO-
cTpaHcTBa. Kakne 0COOEHHOCTH HAlMOHANBHBIX KYJIbTYp HAlUIU B HHUX CBOE OTpa)keHue?
Onumure aMepuKaHCKHH, eBpONIEHCKUH, AMOHCKUN U PyCCKUN (COBETCKUI) crioco0 opraHu3a-
MU O(HUCHOTO MPOCTPAHCTBA, UCIONb3Ys KAaTETOPUU KYJIbTypbl XOJUla U U3MEPEHUS KYJIbTYp
Xodcrene.

[IpumepHBIE NpaKTUYECKUE 3a0aHUsl I 3a4ETa C OLEHKOM:

3amanue

Kakue HalimoHanbHO-KyJIbTYpPHBIE PA3IUUMS JIEKAT B OCHOBE CIEAYIOIIMX CUTYAllUd MEXKYJIb-
TYpPHOTO HermoHUMaHus? Mo)keTe I BBl ONpPEACInTh, HA YeM OCHOBAaH KOH(JIUKT KYJIBTYp B
Ka)k1ol u3 HuXx?

Jonathan Manning has been chosen to set up a branch of his engineering consulting firm
in Seoul, South Korea. Although the six engineering consultants that would eventually be trans-
ferred there were British, Jonathan is interested in hiring locals as support staff. He is particu-
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larly keen to hire an accountant. He is offering a great salary with excellent working conditions.
He gets some names put forward through contacts he has in Seoul. After meeting with them he
is surprised to find all of them turn down his offer. All preferred to stay with their current em-
ployers. Why?
e Most Koreans stay with their first employer for the rest of their career out of a sense of
loyalty.
e Koreans consider it shameful to work for foreigners.
e Jonathan should not have approached them directly but through a third party.
e New firms are seen as risky in Korea, most Koreans prefer to transfer to well estab-
lished companies.
A U.S. golfing equipment manufacturer decided to explore the possibility of entering
the Japanese market. They have arranged a meeting with a major Japanese firm to discuss a
joint venture. Three representatives of each firm meet up in San Francisco. Following the initial
introductions the men sat down at opposite sides of the table. After offering their Japanese
guests a drink the U.S. representatives proceeded to take off their jackets and roll up their
sleeves as a sign of 'lets get down to business'. The meeting was unsuccessful and the joint ven-
ture never took place. What cultural faux pas did the Americans make?
e The seating arrangements came across as distant to the Japanese who like to conduct
business in a friendly atmosphere.
e The U.S. business men should have also offered the Japanese the chance to take off
their jackets.
e The removal of jackets was seen as un-businesslike, inappropriate and in breach of pro-
fessional conduct.
e Drinks are always left to after meetings in Japan.
Bnaners - BJAJETh CTpaTEeTHel pEedYeBOTO IMOBeneHUs, | KoMIIeKCHBIE KyIbTypOBEAUYE€CKU-OPUCHTHPOBAHHBIE TIPOOJIEMHBIC 3aJIaHUS JIJIS 3a4eTa:

IPUHITON B MHOA3BIYHOU CPELE;
- KyJIbTYPOU P€4H, pEYEBBIM 3THKETOM.

3ananue 1.
Case study
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Bouchaib Alsadoun, a Saudi businessman, invited Johann Wuerth, a German business-
man, to dinner at his house. Johann entered the elegant house and offered his gift of a bottle of
Scotch whiskey and a box of butter cookies to his host. Bouchaib was embarrassed by the gifts
and quickly put them away. They then sat down in the living room area. Bouchaib offered Jo-
hann a cup of coffee, which he quickly accepted. Bouchaib thought his guest was a bit rude. As
they drank coffee Johann complimented Bouchaib on an art book on the living room table. The
Saudi businessman responded by offering him the book. Johann, embarrassed, said, "No thank
you! It is very kind of you, but I can't accept it!" Bouchaib was offended by his guest's behav-
iour. Although Johann sensed this, he couldn't imagine how he had offended Bouchaib.

Answer the following questions:

1. What three actions offended Bouchaib? Why do you think these offended him?

2. What can Johann do now that he has offended his host?

3. Can a misunderstanding like this one really affect the business relationship? If so, how?

Kom1uiekcHble  KyabTypOBEIUYECKU-OPUEHTUPOBAHHbIE NPOOJIEMHBbIE 3alaHus i 3adera ¢
OLICHKOM:
3amanue

Menemxepsl peKJIaMHBIX KaMIIaHUN TaK)KE MCIOJIB3YIOT KaTETOPHUI0 «UHAUBUAYAIN3M-
KOJIJIEKTUBU3M» B CBOUX LIEJIAX, YTOOBI MPOJBUTATh TOT UM HHOW IMPOAYKT Ha PhIHKE.

[IpounTaiiTe NaHHBII OTPHIBOK M OTBETHTE, KAKHE HAI[MOHAIBHBIE OCOOCHHOCTH CTPaHBI
HYXKHO YYHMTBIBaTh, YTOOBI YCIIEHIHO pabOTaTh HA PhIHKE B COBPEMEHHBIX YCIOBUAX U MOYeMy?

B kauecTBe nmpuMepa oTpaxeHMs B peKiIaMe JaHHOM KaTErOPUHM MOTYT CIIYXKHUT aMepH-
KaHCKHE MOCTEPhl U PEKJIAMHBIE POIMKH (KYIbTypa MHAMBHUIYaIMCTOB), KOTOPBIE IO CBOEMY
XapakTepy CYIIECTBEHHO OTIMYAIOTCS OT MTAJbSIHCKUX WM JaTHHOAMEPUKAHCKUX, OOpaleH-
HBIX K INPEICTaBUTEISIM OOLIECTBA C BBHICOKMMH IOKa3aTelsIMU KOJUIEKTHBHM3MA. B croxkerax
aMEpPUKAHCKOW PEKJIaMHOM MPOAYKIUU TJIaBHBIX T€POl MOXKET OBITh €JMHCTBEHHBIM IEPCOHA-
KeM, HarpuMep, pekinama nponykuuu AT&T, riae nzo0pakeH OM3HECMEH, OTIIPABIISIOMIUICS B
JIEJIOBYIO TIO€3/IKY, U HWXKE JaHa aHHOTalus Bo3MokHocTe AT&T no npepocraBieHuio yciayr
MEXIyHApOIHOU CBSI3H. AMEPUKAHCKUI MOTPeOHTENb, OyIeT pacCMaTpyUBaTh JAHHOTO YEJIOBE-
Ka, KaK CHJIbHYIO JIMYHOCTH, CIIOCOOHYIO PUHIUMATH CAMOCTOSITENIbHBIC PEIICHNUS, YbH JICTOBbIC
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CITOCOOHOCTH OIICHMBAET KOMITAHHUSI, TOCHLIIAs €T0 3a PYOeK.

OpHako, MOAOOHBIN CIOKET BpsAJ JIM UMeN OONbLIoN ycrex B JlaTHHOaMepHKaHCKHX
CTpaHax, TJe repoii-oguHoYKa OblT OBl pacleHEeH KaK HEylayHHK, HE CYMEBIIMH CHUCKATh
yYBa)K€HHUs OKpyKaromux. Hanpumep, npu pexname JOCTOMHCTB TOM WM MHOW MapKH aBTOMa-
muHbl B UTanuu, repoit, ckopee Bcero, OyeT HaXOIUTHCS B CAJIOHE HE OJIMH, a C KPaCUBOM Jie-
BYIIIKOW, Pa3AENSIONIEH ¢ HUM yJOBOJBCTBUE OT BOXKIEHUS KPAaCHBOW M yJO0OHON MAIIUHBI,
OHM OymyT Mpoe3KaTh MO yaulaM, rie ux OyayT y3HaBaTh COCEIM U 3HAKOMbIE, BHIPAXKAIOIIUE
BOCXHUILIEHUE YCIIEXaMU MOJIOAOT0 YEJIOBEKA.
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0) Ilopsinok mpoBeleHUS MPOMEKYTOYHOW aTTeCTANMH, MOKA3aTeJM M KPUTEPHHU
OLlCHUBAHUA:

[Ipomexyrounas arrecTanus 110 JUCLHUILINHE «/le1oBas MEKKYIbTypHAasi KOMMYHUKALUA»
BKJTFOYACT TEOPETHYECKUE BOTPOCHI, TO3BOJISIONINE OIEHUTh YPOBEHb YCBOCHHUS O0Yy4aIOIINMHU-
Csl 3HAHWM, U NPaAKTHUECKUE 3aJaHUs, BBIABISIONUIME CTENEHb C(HPOPMUPOBAHHOCTH YMEHHH H
BIIJICHUH, IPOBOJUTCS B (hOpME 3aueTa U 3a4eTa C OLICHKOM.

3ayer MO JaHHOW AMCUUIUIMHE MPOBOJUTCS B YCTHOW (opMe M BKIIOYAET B ceOs OJUH
TEOPETHUECKHUI BOIIPOC U OJTHO ITPAKTUUYECKOE 3aJaHue.

IMoka3aTeu U KPUTEPUH OIlEHUBAHUSI 324eTAa:

Kpurepun oneHku (B COOTBETCTBUH ¢ ()OPMUPYEMBIMU KOMIIETEHIIMAMH H TUIAHUPYEMBIMU

pe3yabTaTaMu 00y4eHus):

—  Ha OUCHKY «3a4YTEHO» — CTYACHT JIOJDKEH IOKa3aTh JIOCTaTOYHBIM ypOBEHb 3HAHUI HE
TOJIbKO HAa YPOBHE BOCIPOHM3BEACHUS U OOBSICHEHHUS MH(OpMAIMK, HO M WHTEIUICKTYallb-
HbIC HAaBBIKM PEUICHUs MpOoOJIeM M 3a7ad, HaXOXKICHUS YHUKAIBHBIX OTBETOB K IpoOIIe-
MaM, OLIEHKU U BBIHECEHUSI KPUTUUECKUX CYKICHUM;

—  Ha OIICHKY «He 3a4TeHO0» — CTY/ICHT He MOXET IOKa3aTh 3HAHWS HAa YPOBHE BOCHPOM3BE-
JIeHUS. ¥ OOBSICHEHHsI HH(POPMAIMH, HE MOKET MOKa3aTh MHTEIUIEKTyalbHbIE HaBBIKH pe-
IHIEHUS TPOCTHIX METOJNYECKUX 3a/1a4.

IToxa3aTenu M KPUTEPUH OLEHKH 324€Ta ¢ OLEHKOM:

— Ha OIICHKY «OTJHYHO» (5 OaiioB) — 0OyJaromuiicsi TOJDKEH MOKa3aTh BBICOKUH ypo-
BEHb Pa3BUTHUS KOMIIETEHIIMM, 3HAHWUN HE TOJHKO Ha YPOBHE BOCIPOW3BEACHHUSA U OOBICHEHUS
UH(OpPMAaLIMY, HO U MHTEIJICKTYAJIbHbIE HaBBIKM PEIICHUs MPoOIeM U 3a/ad, HAXOXKACHUS YHH-
KaJIbHBIX OTBETOB K Mpo0OsieMaM, OLIEHKU U BHIHECEHUS KPUTHUECKHUX CYXIACHHUIA;

— Ha OLEHKY «Xopommo» (4 0aia) — oOydaromuiics TODKEH MOKa3aTh CPEAHUN YPOBEHb
pa3BUTHSI KOMIETEHIIMM, 3HaHHS HE TOJBKO HAa YPOBHE BOCIPOM3BEINCHUS U OOBSICHEHHS WH-
dopmanuy, HO M WHTEIUIEKTyaJbHbIC HABBIKM pEIICHUs NpoOjeM W 3a1ad, HAXOXKICHHUS YHHU-
KaJIbHBIX OTBETOB K MpoOjemMam, IpU 3TOM JOIMYCKaIOTCA OTIENIbHBIE HETOYHOCTU NPU HUHTEP-
npeTanyy npodsieM U 3aTpyJHEHHs B IepeHOce 3HaHUI yMEHUI U HAaBBIKOB B HOBbIC HECTaH-
JApTHBIE CUTYAllHH;

— Ha OIICHKY «Y/I0BJIeTBOPHUTEIbHO» (3 Oarta) — oOydaronuiics J0KeH MPOIEMOHCTPU-
pOBaTh MOPOTOBBIN YPOBEHb Pa3BUTHS KOMIIETEHIMH, MOKa3aTh 3HAHUS Ha YPOBHE BOCIIPOU3BE-
JIeHUS ¥ OO0bSICHEHHs] MH(POPMAIlMU, UHTEJICKTyalbHbIe HABBIKA PEIICHUS MPOCTHIX MPOOIeM-
HBIX 33/1a4, IPU STOM MPOSBISIETCS OTCYTCTBHE OT/EIbHBIX 3HAHUM, TOMYCKAIOTCS OINOKU MpU
BBIMOJTHEHUH KOHTPOJBHBIX 3a/laHui, 00yJarouifecs J0NycKaloT 3HaYUTeNIbHbIE OUIMOKH U He-
TOYHOCTH TPU MHTEPIPETALUU TPoOIeM U MepeHoce 3HaHUM YMEHH M HAaBBIKOB B HOBBIC He-
CTaHJapTHBIC CUTYaIUH;

— Ha OLICHKY «HeyJAO0BJIETBOPUTEJIbHO» (2 Oamna) — o0yJyaromuiicss TOKa3bIBACT 3HAHUS
Ha YpOBHE BOCIPOM3BEACHUS U 00bsicHeHUs: uHpopmanuu B o0beme He 6omee 20% , HE MOKET
NOKa3aTh MHTEJUIEKTYaJIbHbIC HABBIKU PEIICHUS MPOCTHIX 3a/1aY;

— Ha OIICHKY «HeYJOBJIETBOPHUTEJbHO» (1 Oaimn) — oOyuaromuiics HE MOXKET IMOKa3aTh
3HAaHUS Ha YpPOBHE BOCIPOM3BEACHUS M O00bSICHEHHs MH(OpMAIMH, HE MOXET MOKa3aTh WHTE-
JIEKTyaJIbHbIE HAaBBIKU PELIECHUS MPOCTHIX 3a/1a4.
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625/3183.pdf&view=true . - MakpooOBEKT.

0) JJonmosHuTebHAS JTUTEpaATypA:

1. OBcannukoBa E. A. Ilcuxonorus nemoBoro o0IeHus [ DIeKTpOHHBIN pecypc] : yueOHo-
MeToaudeckoe nocooue / E. A. OBcsunukoBa ; MI'TY. - Marauroropck : MI'TY, 2017. - 1
3JIEKTPOH. OTIT. JTNCK (CD-ROM). - Pexum JOCTYyTIA:
https://magtu.informsystema.ru/uploader/fileUpload?name=3353.pdf&show=dcatalogues/1/1139
088/3353.pdf&view=true . - MakpooonekT. - ISBN 978-5-9967-0992-2.

2. Menbauk M. A. IIpodeccronanbHas 3TUKa U IPOpEeCcCHOHATIBHO-/1E0Bas KOMMYHHKA-
1us [ DNeKTpOHHBIN pecypc] : yueOHo-MeToauueckoe mocooue / M. A. Menwshuk, A. 1. Hazapsi-
yepa ; MI'TY. - Marautoropck : MI'TVY, 2016. - 1 sanektpos. ont. guck (CD-ROM). - Pexum
JOCTyTa:
https://magtu.informsystema.ru/uploader/fileUpload?name=2650.pdf&show=dcatalogues/1/1131
143/2650.pdf&view=true . - MakpooOBEKT.

B) MeToanueckue yKazaHus:
MGTO,Z[I/I‘-IQCKI/IG peKOMeH,Z[aI_II/II/I JJIs CTy,Z[eHTOB 110 I/I?)y‘IeHI/IIO JUCIUITIINHBI «I[G.HOBaH
MEXKYIbTypHass KOMMYHHUKAIMI» TIpeacTaBieHsbl B [Ipunoxennn 1.

r) IlporpammHuoe odecnieyenne u UHTEpHeET-pecypcehbl:

Haumenosanue Ne jt0roBopa Cpok  neucTBus
10 - JINLIEH3UU
MS Windows 7 J-1227 oT 11.10.2021
08.10.2018 27.07.2018
H-757-17 oT
27.06.2017
MS Office 2007 Ne 135 oT 0eccpouHo
17.09.2007
FAR Manager CBOOOJTHO pacmpo- 0eccpodyHO
CTpaHsIeMOe
7Zip CBOOOJHO pacrpo- O6eccpouHo
CTpaHsIEMOE
1) HanmonanpHass WH(POPMAIMOHHO-aHAIMTHYECKAsT CHCTEMa — POCCHIMCKHN HWHJIEKC

nayuynoro nutupoBanus (PMHIL) URL: https://elibrary.ru/project_risc.asp

2) DnektponHas 0asza mepuoamueckux usganuii EastViewInformationServices, OOO
«MIBUC»  https://dlib.eastview.com/

3) IMouckoBas cucreMa Axagemust Google (GoogleScholar) URL:
https://scholar.google.ru/

4) Uudopmanronnas cucreMa - EamHOe OKHO HOCTyma K MH(POPMAIMOHHBIM pecypcam
URL: http://window.edu.ru/


https://magtu.informsystema.ru/uploader/fileUpload?name=3183.pdf&show=dcatalogues/1/1136625/3183.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3183.pdf&show=dcatalogues/1/1136625/3183.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3353.pdf&show=dcatalogues/1/1139088/3353.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3353.pdf&show=dcatalogues/1/1139088/3353.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2650.pdf&show=dcatalogues/1/1131143/2650.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2650.pdf&show=dcatalogues/1/1131143/2650.pdf&view=true

5) Poccuiickas I'ocynapctBenHas oubmamoreka. Karanoru
https://www.rsl.ru/ru/4readers/catalogues/

6) DieKkTpoHHbBIC pecypcbl OnbIMOTEeKN MI'TY UM. . Hocoga
http://magtu.ru:8085/marcweb2/Default.asp

7) Yuusepcurerckas nHpopmarnuonHas cucrema POCCHS https://uisrussia.msu.ru

8) MexayHapoaHas HayKoMeTpHuecKass pedepaTBHas W TOJTHOTEKCTOBas 0a3a JaHHBIX
Hay4HBIX n3ganuii «Webofscience» http://webofscience.com

9) MexayHapoHast pedepaTUBHAS M ITOJHOTEKCTOBAs CIIPaBOYHAs 0a3a JaHHBIX HAyYHBIX
uznanuii «Scopus» http://scopus.com

10) MexayHapoaHas 6aza MTOJTHOTEKCTOBBIX KypHaJIOB SpringerJournals
http://link.springer.com/

9 MaTtepuajibHO-TEXHHYECKOe o0ecnevyeHre TUCHUIIMHBI (MOAYJIs1)

MaTepI/IaJ'II)HO'TCXHI/I‘ICCKOC obecneyeHne JUCLMITIIIMHBI BKIIIOYACT:

Tun u Ha3BaHUE ayUTOPUH OcHalleHue ayAuTopun
Y4eOHbIe ayAUTOPUU AN TpoBeAeCHNs | MyIbTUMEIUitHBIE CpelCcTBa XpaHEHWs, Iepefadyd | Tpea-
3aHITUHN JIGKIIMOHHOTO THIIA CTaBJICHUS] HTHPOPMAIIHH.

Y4eOHble ayauTopuu JJs poBeAcHUs | HarnsaHeie MaTepuaisl
MPAKTHYECKUX 3aHSATHH, TPYIIOBBIX U
WHIUBUIYabHBIX KOHCYJIBTAIlM, Te-
KYLIErO KOHTPOJIL U IPOMEXYTOYHOU

aTTecTaluu
ITomemenuss s camocTosaTensHOM | Ilepconanpabie KoMmbloTepsl ¢ makeroM MS Office, Berxomom
paboThl 00yUaroIuXxcs B MIHTepHET M C JIOCTYIIOM B 3JIEKTPOHHYIO WH(POPMAIMOHHO-

00pa3oBaTeIbHYIO Cpely YHUBEPCUTETA

[Momemenue nns xpaneHus u npodu- | Cremtaxu ais XpaHEeHUS yIeOHO-HATIISIIHBIX TOCOOMA U yueo-
JAKTHYECKOTO OOCITY)KUBaHHS YIeOHO- | HO-METOJNYECKOH JJOKYMEHTAIINH.
ro 000pyIOBaHUS

IIpnioxenne 1
MeToanyeckue yKazaHus 10 U3YYeHUIO AU CHHILINHBI
«/les1i0Basi MeXKKyJIbTYPHAS. KOMMYHHUKALM S

OCOoOEeHHOCTH U3YyYCHHS JUCIUTUIMHBL:

1) JUTSL M3y4eHUsT JTaHHOW MUCIUILTMHBI CTYICHTHI JOJDKHBI 00JIagaTh 3HAHUSMU 10
MEXKYJIbTYPHOU KOMMYHHUKAIIMU, aHTPOIOJIOTUH, TICUXOJIOTHUHU, COIMOJIOTHH, CTPAHOBEIAECHUIO,
STHOJIOTHH, TUHTBUCTUKH, PR.

2) NP U3YYEHUM KaXIOW TEeMbl CTYACHT AOJKEH MPUIACPKUBATHCA CIEAYIOUIETO
MOpSAKA: O3HAKOMUTHCS C TEOPETUUYECKUM COJAECPKAHUEM TEMBI, IMPOYUTATH JIOMOIHUTEIBHYIO
JUTEpaTypy MO TeME€, MOCMOTPETh HMHTEPHET HCTOYHUKH, IMOJTOTOBUTHCS K CEMUHAPCKOMY
3aHATHIO.

3) nepexo] K M3y4EeHHUIO HOBOW TEMbI BO3MOXKEH TOJIBKO B CIy4ae BBIITOJIHEHHS BCEX
3aJJaHUN PEIBIAYILINX Pa3desioB.

IlepeyeHb OCHOBHBIX TeM
Tema 1. [lenoBast MeXKyJIbTypHasi KOMMYHHUKAIUS: TIPEIMET, IPEANOCHUIKH, 11€J1b, 3aJJaUH.

Tema 2. /lenoBasi MEXKYJIbTypHasi KOMMYHHUKAIUS U HALIMOHAJIbHBIE KYJIbTYPHI.
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Tema 3. BepbanbHast 1 HeBepOalbHasi KOMMYHHKAIMSI B KOHTEKCTE JEIIOBOIO MEXKKYJb-
TYPHOTO OOIIICHHS.

Tema 4. MexXKyJIbTypHBIE 1€II0OBbIE IEPETOBOPHI.

Tema 5. MexKyJIbTypHas 1€JI0Basi KOMMYHUKAIUA U KOPIIOPATHUBHAS KYJIbTYpA.

Tema 6. MexxynbTypHas OM3HEC-3THKA, I€JIOBOM ITUKET U POTOKOJL.

Tema 7. MexkynbTypHas J1eJ10Basi KOMMYHUKAIHS B YCIOBUAX TJIO0ATH3AIUH.

Tema 1. «/lesjoBasi MeXKKYJIbTYpPHasi KOMMYHUKALUMS: MpeAMeT, NPeanoCblIKH,
neJb, 3a1a4M»

Heab usyyenus

O06ocHOBaHME Kypca, aKTYaJIbHOCTH TTPOOJIEM JIETIOBOM MEKKYIBTYPHOH KOMMYHHUKAITMHI
B COBPEMEHHBIX YCIOBUSX.

H3y4yuB 1aHHYIO TeMY CTYAEHT J0JI/KEeH:

- 3HATh:

- IOHATHE OM3HEC-KOMMYHHKAIMH U €€ MECTO B CHCTEME HayK O YEJIOBEKE;

- YMETb:

- 000CHOBBIBAaTh aKTyaJbHOCTDH NMPOOJIEM I€TOBON MEKKYJIbTYPHON KOMMYHUKAIIMH B CO-
BPEMEHHBIX YCIOBUSX;

- 000CHOBBIBATh CBSI3b JI€JIOBON MEKKYJIbTYPHOH KOMMYHUKALIMU C JPYTUMHU AUCLHUTLIH-
HAMU;

- OIPENeNsITh KOMMYHUKATUBHBIE (POPMBI U BUBI I€TIOBOTO MEXKKYJIBTYPHOTO OOIICHHUS;

- BJIAJICTh:

- YMEHHUEM COIOCTaBIISATh XapPAKTEPUCTUKU JI€JOBON MEXKYJIbTYpHOM KOMMYHUKALUU B

Pa3HBIX JEJIOBbIX KYJIbTYpaXx.

IIpu u3yyenun temsnl 1 HeoOXoaMMO:

Oco0oe BHUMaHME 00pPaTUTD Ha:

IIPUKJIAJHYI0 OPUEHTHPOBAHHOCTh MCCIENOBAHUMN: MX PE3YyNbTATHI NIPEAHAZHAYEHBI JUIS
HEIIOCPEACTBEHHOI0 MKCIIOJIb30BaHUS B IIPOLECCE B3aUMOJEHUCTBUS JIEJIOBBIX IapTHEPOB,
HAIPABJICHHOIO Ha OPTaHMU3ALMIO U ONITUMU3ALHNIO ONPEAEICHHON TPEIMETHON MEKKYIbTYPHOU
NeSITeIbHOCTH: MOJUTUYECKOM, TOPrOBOM, MPOM3BOJCTBEHHOW, HAYYHOW, 00pa3oBaTeIbHON H
T.J.

JlJ1s1 CaMOKOHTPOJIsI 10 TeMe He00X0IUMO OTBETUTDH HA CJleAYIolIHe BONPOCHI:
Kak Bo3HuKIIa naHHas yuyeOHAst TUCIUTUIAHA?
KakoBbI mpUUMHBI aKTyaJIbHOCTH TIPOOJIEM ACIIOBON MEXKYIHTYPHON KOMMYHUKAIINH B
COBPEMEHHBIX yCIOBHSIX?
B ueM CBs3b A€IOBON MEXKYIBTYPHONH KOMMYHUKAIIUU C IPYTUMHU JUCITUTITMHAMU O
YelloBeKe?
KaxoBo omnpesenenre OU3HeC-KOMMYHUKAITHH?

OTBeThTE HAa BOMPOCHI K CEMUHAPCKOMY 3aHSTHUIO.
Jaiite onpeneneHue 1eI0BOM MEXKYIbTYPHON KOMMYHHKAIIMH.
Packpoiite 0OCHOBHBIE YCIOBUS, UEIH U 3a1a4U J€JI0BOU MEKKYJIbTYPHOU KOMMYHUKAIUU.
[Ipoananu3upyiiTe KOMMYHUKATHBHbIE (OPMBI W  BHUIBI  JEJIOBOM  MEKKYJIbTYpPHOU
KOMMYHUKAaIUH.
JlaliTe COMOCTAaBUTENBbHYIO XapaKTepUCTUKY JlenoBOM MEXKKYJIbTYpHOH KOMMYHHUKAIUM B
Pa3HBIX NEJOBBIX KyIbTypax MO CIEAYIONIMM TapaMerpam: (YHKIUHU, COAEpIKAHUE, CTOPOHBI
001IeHUsI, MaHEepa U CTUJIh OOIICHUSI.
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Tema 2. «/le10Basi MeKKYJIbTYPHasi KOMMYHUKALMS U HAMOHAJbHbIE KYJIbTYPbI»

eab nuzyuenust
PackpbITh BlIMsIHME HAIIMOHAILHON KYJIBTYPBI HA JIEJIOBYI0 KOMMYHUKAIIHIO.

M3y4nB 1aHHYIO TEMY CTYJEHT JOJIKEH:

- 3HaTh:

- OCHOBHBIE THIIOJIOTUM HAIlMOHAIBHBIX KynbTyp mo I'. Xodcrene, P./1. Jlbtoucy, O.
Tpomnenaapcy;

- CUCTEMY LIEHHOCTEH CTPAaH U3y4aeMOro S3bIKa;

- YMETB:

- OIIPEACIIATH BIMSAHUE MEXKYJIBTYPHBIX Pa3IM4Uil Ha 1E€JI0BOE B3aUMO/ICHCTBHUE;

- BIIAJICTh:

- YMEHHMEM YUYUTBHIBATh IAPAMETPBl KYJIBTYPHBIX Pa3iIU4Uuil B IPOLIECCE ACIIOBOM MEX-
KYJIbTYPHON KOMMYHUKAILIUH.

IIpu u3y4yeHnu TemMbl 2 HEOOXOAMMO:

Oco00e BHUMaHHue 00pPATUTH HA:

Heo6xoauMocte 3HaHus IuG(GEpeHIUPYIONUX TapaMeTpOB Pa3HbIX HAlMOHAIBHBIX
KYJBTYP JUIsl OCYIIECTBIECHUS Y3PPEKTUBHOTO JI€IOBOIO MEXKKYIBTYPHOTO OOIIEHUS.

JJ1s1 CAMOKOHTPOJISI 110 TeMe He00X0AMMO OTBETHTH HA CJIeyIolIie BONPOCHI:
HazoBuTe 0OCHOBHBIE TapaMETPbI OLICHKH JIEIOBBIX KYIbTYD.
B uewm 3akitouaercst tunonorust KyasTyp mo I'. Xodcerene?
B uem 3axmrouaercst Tunosiorust KynbTyp no P.JI. JIstoucy?
B uem 3akmrouaercs tunosorus Kynstyp ®@. Tpomnenaapca?

OTtBeThTE Ha BOIPOCHI K CEMUHAPCKOMY 3aHATHUIO.

1.Yto Takoe 6a30BbIe KATErOPUHU KYIbTYphI?

2.Ilouemy 3HaHuMe 0a30BBIX KaTEropuil KyJIbTyp HEOOXOAMMO JUIS aJleKBaTHOTO
MEXKYJIBTYPHOTO AenoBoro odmenus? [Ipusenure npumMepsl.

3.PackpoiiTe cyThb «KyJabTYpHOI rpaMmmaTukm» 3. Xouia.

4. PackpoiiTe CyTh KOHIICTIITUN MEHTaIBHBIX TTporpamm [. Xodcrene.

5.Ilpoananuzupyiite Tunonoruto Kyaptyp no P./1. JIstoucy.

6.IIpoananmu3upyiite Tunonoruto Kyastyp ®@. Tpommenaapca.

Tema 3. «Bep0OagbHasi M HeBepOaJIbHAsi KOMMYHMKAIMSA B KOHTEKCTe 1eJI0BOI0

MEKKYJIbTYPHOI0 00 LLIEHU I»

Heab usyyenus

PackpbITh poib MOHATHH BepOaiibHas U HeBepOalbHas KOMMYHUKALUS B JIEJIOBOM MEX-
KyJBTYPHOM OOILEHUH, TPOAHATH3UPOBATh X HAIIMOHAIBHYIO CHIEUU(UKY.

H3y4yuB 1aHHYIO TeMY CTYAEHT JOJIAKEeH:

- 3HaTh:
- Ha ypOBHE MOHUMAHHUS: SI3bIKOBBIE XAPAKTEPUCTUKH BUIOB AUCKypca (YCTHBIM M MMCbMEHHBIN
JMCKYpPC, TIOJTOTOBJICHHAS M HEMOJATOTOBJICHHAS pedb, OUIInalIbHas U Heo(UIIHAIbHAS PEyb);

- Ha YPOBHE NPUMEHEHUS: TUCKYPCUBHBIE CIIOCOOBI BBIPAXKEHUs (DAKTyaabHOU, KOHLEI-
TyaJbHOH M MOJTEKCTOBOM MH(POPMALIN B HHOS3BIYHOM TEKCTE;

- YMETB:
- CTPOMTb OCHOBHBIE peueBble ()OPMBI BBICKA3bIBAaHHs (IIOBECTBOBAHUE, OMHCAHUE, PACCYXKIE-
HUE, MOHOJIOT, TUAJIOT);
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- CTPOUTH CBOE BepOanbHOE W HEeBepOaahbHOE MOBEJCHHE B COOTBETCTBUU C HOPMaMU
MEXTYHApOJAHON KYJIbTYpbI CTpaH U3y4aeMoro s3bIKa.

- BIIAJICTh:
- OCHOBHBIMHU JMCKYPCHUBHBIMU CIIOCOOAMM peanu3aliiii KOMMYHUKAaTUBHBIX 1€1ei BbICKa3bIBa-
HUS IPUMEHHUTETFHO K OCOOCHHOCTSIM TEKYIIET0O KOMMYHHUKATUBHOTO KOHTEKCTa (BpEMsi, MECTO,
LEJH U YCJIOBHSI B3aUMOJICHCTBHSA).

IIpu u3yyennu trembl 3 HEOOXOAMMO:

Oco0oe BHMMaHMe 00PATUTH HA:

Posp BepOanpHON 1 HeBepOaTbHONW KOMMYHHKALIMU B MPOLECCE MEXKKYJIBTYPHOTO JIENO0-
BOTO B3aMMOJICUCTBUS. B3anmoelicTBre U COOTHOIIICHHE BepOATbHOM U HEBEPOATLHONH KOMMY-
HUKAIIUU B JICTIOBOM OOIICHHH.

JlJ1s1 cCAMOKOHTPOJIS 10 TeMe He00X0AMMO OTBETHTH HA CJIeyI0IIie BOMPOCHI:
B 4ewm 3akimo9aroTcss 0COOCHHOCTH HalTMCaHUs COOOIICHUH B pa3HBIX JCIIOBBIX KYJIbTypax?
Kakue ocHOBHBIE THUIIBI 1€TOBOM MEPENUCKH BBIACISIOT B Hay4HOU uTepatype? B uem cocrosr
UX pas3andus B GOpPMaILHOM U COJIEPIKATEIIPHOM acleKTax?
Kakue cymecTByloT mnpaBuja KOMMYHUMKAaTUBHOTO TIIOBEJEHMS B pPa3HbIX CHUTYyalUsaX
MEXKYJIBTYPHOTO JIEJIOBOTO OOIICHHS?
B ueMm 3aximrodaercss 3HAUMMOCTh HEBEpOATbHON KOMMYHHUKAIIMH B TIPOIECCE MEKKYIBTYPHOTO
JIEJTOBOro oOmIeHnA?

OTtBeThTE Ha BOIIPOCHI K CEMUHAPCKOMY 3aHATHUIO.
PackpoiiTe poib MMCbMEHHON KOMMYHUKAIIMU B MEXKKYJIBTYPHOM OU3HECE.
Kaxkue cTiiam muchbMeHHOTO OOIIEHUS CYIIECTBYIOT?
B yem 3akioyaercss HAMOHATIBHO-KYIBTYPHas criennduka (popMbl HAMCAHUS COOOILIECHUS B
Pa3HBIX JEIIOBBIX KYJIbTypax?
B gem 3akimouaercs criennuka 31eKTPOHHOMN MepenucKku?
Kakue cymiecTByt0T THIIMUHBIE CUTYaLlUU MEKKYJIBTYPHOTO J1e110Boro oouieHnsa? Kakossl
IpaBUJIa KOMMYHHUKaTUBHOTO ITOBEACHUS B HUX?
Kakyto posb UrparoT 1oMop M yJabl0Ka B CUTyalUsIX MEXKKYJIbTYPHOTO JI€JIOBOIO OOIIEHU?
B gem 3akioyaercst 3HaUMMOCTh HEBepOaIbHONH KOMMYHHKALIMU B TPOLIECCE JETTOBOTO
MEXKYJIBTYPHOTO OOIIeHuUs?
Kakwue cymiecTByroT BUIbI HEBEepOaTbHOW KOMMYHUKAIH?

Tema 4. «MeKKYJbTYpHBIE 1eJ10BbIE IEPeroBopbh)
eab nuzyuenus
PackpsITh BiIMSAHNE MEKKYJIBTYPHBIX PA3IM4Mil HAa IEPErOBOPHBIN IIPOLIECC.

N3y4yuB 1aHHYIO TeMy CTYAEHT JOJIKEeH:

3HaTh:

- OIPEJEIEHNE MEXKYIBTYPHOTO JI€JI0BOT0 IIEPErOBOPHOIO MIPOLIECCa,;

- BJIMSIHYE HAIIMOHAJIBHON KYJIbTYpPbl HA 0COOEHHOCTH MIEPErOBOPHOIO MPOIIECCa;

YMETb:

- OIIPEAEIIATh MOJEIN U CTHIIN JEI0BBIX IIEPETOBOPOB;

- YYUTBHIBaTh 3aBUCUMOCTb MEXKKYJIBTYPHBIX IE€PETOBOPHBIX CTPATErHil OT MapaMETPOB
KYJIbTYPHBIX pa3Inuuil;

BIIA/IETh:

- PaBWJIaMH YCHEITHBIX MEXKYJIbTYPHBIX JI€JIOBBIX IEPETOBOPOB.

IIpu u3yyennu trembl 4 HEOOXOAMMO:
Oco0oe BHUMaHME 00pPaTUTH Ha:
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Bunpl BAMSHUS MEXKYJIbTYPHBIX pa3iIndMid Ha IEPErOBOPHBIN MPOLECC U 3aBUCUMOCTD
MEXKYJIbTYPHBIX IEPETOBOPHBIX CTPATErUi OT MapaMEeTPOB KYJIbTYPHBIX Pa3IudMil.

11 CAMOKOHTPOJISI 110 TeMe He00X0AUMO OTBETUTH HA CJIeAYIOLIHe BONIPOCHI:
Jaiite onpeneneHnue MEXKYJIbTYPHOTO AEJIOBOTO IIEPETOBOPHOIO IIPOLIECCa.
Kakue cyiiecTByOT BUIbI BIUSHUS MEKKYJIbTYPHBIX Pa3iMuuii Ha MEPEroBOPHBIN mponecc?
Hazosute PA3INIHBIC MOACIIN U CTUJIN ACTIOBBIX IEPECTOBOPOB.
Kaxkue BbI 3HaeTe MEKKYJIbTYpHBIE IEPETOBOPHBIE cTpaTernu? Kak OHM 3aBUCAT OT MapaMeTpoB
KYJIBTYPHBIX pa3ianunii?
OxapakTepu3yiTe pa3IM4HbIe MOJIEIN U CTUJIM JIEJTOBBIX IIEPErOBOPOB.

Ili1an npakTHYeCKUX/J1a00PATOPHBIX/CEMUHAPCKUX 3aHATHI 0 Teme 4.

OTBeThTE Ha BOIPOCHI K CEMUHAPCKOMY 3aHATHUIO.
1. YTo Takoe MEXKYIbTYpPHBIN JEI0BOM NEPErOBOPHBIN Mpoiecc?
2.Kakue BBIIEIAIOT MOJETIU U CTUIN JIETTOBBIX IEPETOBOPOB?
3. Kak oHu 3aBUCAT OT qu(PepeHIMPYIOUINX TapaMeTPOB KYJIbTYphI?
4. KakoBbl ITpaBuiia YCIEIIHBIX MEXKYJIbTYPHBIX IIEPETOBOPOB?

Tema 5. «MeXKyJbTYpHAsI 1€JI0Basi KOMMYHUKAIUA U KOPIMOPATUBHAA KYJbTYpPa»

Heab usyyenus

CdopmupoBaTh mpeCTaBICHUE O TUIAX KOPIOPATUBHBIX KYJIbTYpP M OTPAKEHUU B HUX
HAIMOHAJBHO-KYJIBTYPHOH CrIeUU(UKH.

N3yunB 1aHHYIO TEMY CTYJEHT HOJIKEH:

- 3HaMb:

- 4TO TAKOE KOPIIOPAaTUBHAS KYJIbTYpA;

- TUIIbI KOPIIOPATUBHBIX KYJIBTYP;

- ymems:

- 0XapaKTEPU30BaTh KaKbII U3 BUJIOB KOPIIOPATUBHOU KYJIBTYPBI;

- 81a0emy:

- crocobaMy OpraHM3aluy YCIEUTHON JesTeIbHOCTH B COBPEMEHHOM MHOT'OKYJIBTYPHOM
MUpE;

- CTpaTerusMU KOMMYHHKAaTUBHOTO IIOBEJIEHUS, IPUHATOTO B KOHKPETHON KOPIIOPATUBHOMN
KYJIbTYpE.

IIpu u3yyeHun TeMsbl S HeoOX0AMMO:

Oco00e BHUMaHHe 00pPATUTH HA:

XapaKTepUCTUKY TaKUX acleKTOB KOPIOPATHBHOM KYNbTYphl, KaK YpOBHH, (aKTOpHI,
BJIMSIOUINE HA €€ CTaHOBJICHHE, CTaauu (POPMUPOBaHUA M MojajepkaHus, tunonorud. Ocoboe
BHUMAaHUE yJIE€IUTh aHAJIN3Y MIPOLIECcca BXOKIEHHUS B HOBYIO KOPIIOPAaTUBHYIO KYJIBTYPY, YTO aK-
TyaJIbHO IS CTICLIUAIMCTOB, HAUMHAIOIUX paboTaTh B MHOCTPAHHBIX KOMIAHUIX U GUpMaXx.

/151 caMOKOHTPOJISI 110 TeMe He00X0AMMO OTBETUTH HA cjleyIollie BONMPOCHI:
UTto Takoe KopropaTuBHas KyJibTypa?
Kakue ypoBHM KOPIOpPAaTUBHOW KYJbTYPHI BBIACISAIOT B HAYYHOU JIUTEpaType?
Kaxkue cymecTByroT TUIIBI KOPIIOPaTUBHBIX KYIbTYp?
Kaxkue hakTopbl clocOOCTBYIOT MOAIEPKAHUIO KOPITOPATUBHOMN KYJIBTYPHI?

OTBeThTE Ha BOIIPOCHI K CEMUHAPCKOMY 3aHATHUIO.

Yro Takoe opraHu3alMOHHAss KOMMYHHKAIUS KaK KyJIbTYpHO 00OyCIIOBICHHBIH Iporiecc?
KaxoBa ncroprs BOSHUKHOBEHHUS TOHATHSI KOPIIOPATUBHOM KYJIbTYpPBbI?

KakoBbI 0CHOBHBIE aTpUOYTHI KOPITOPATUBHOM KYJIBTYPHI?

Kakue pakTopbl ciocOOCTBYIOT MOAICPKAHUIO KOPIIOPATUBHON KYJIBTYPHI?

N S
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5. [IpuBenuTe TUIIOIOTUY MHOTOHALMOHAIBHBIX KOPIIOPALIUN.

Tema 6. «MexKkyIbTypHasi OM3HeC-3THKA, 1eJI0BOI ITHKET U MPOTOKOJD)
eab nuzyyenus
PackpbITh 3HAYMMOCTH COOJIOJICHHSI COOTBETCTBYIOLIETO THKETA/TIPOTOKONIA B OM3HEC-
KOMMYHHKaIUH.

HN3y4yuB 1aHHYI0 TeMY CTYAEHT J0JIZKEeH:

- 3HATh:

- IIOHSATHUS IEJIOBOTO 3TUKETA U JIEJIOBOTO MPOTOKOJIA;

- MEXIYHAPOIHBIA 3THKET;

- 3HaYCHUE COOJIIOICHHUS JISJIOBOTO MPOTOKOJIA;

- YMETBh:

- OCO3HABaTh BIIMSHUE KPOCC-KYJIBTYpHOH CIENM(PUKA HA UCXOJ JIETOBBIX KOHTAKTOB B
Pa3TUYHBIX KOHKPETHBIX CUTYAIIHSIX OOIICHUS;

- BIIQJCTh:
- CUCTEMOW HOPM M IPaBUJI MEXKIAYHAPOJHOTO 3TUKETA MPHU OPraHU3aluK CONPOBOXKICHUN TypH-
CTUYECKUX TPy, 00ecredeHue JAeTOBbIX TEPErOBOPOB.

IIpu u3y4yennu tremMbl 6 HEOOXO0AMMO:

Oco00e BHUMaHHUe 00pPATUTH HA:

YMeHue oco3HaBaTh BIUSHUE KPOCC-KYJIbTYPHOH crelu(UKH HA MCXOJ JETOBBIX KOH-
TaKTOB B Pa3JINYHBIX KOHKPETHBIX CHTYaIMsIX OOIICHHS; HA MPaBHUJa U HOPMbI YCTHBIX U MHCh-
MEHHBIX JIEJIOBBIX COOOILCHHMIA.

JJIs1 CaMOKOHTPOJIsI 110 TeMe He00X0AUMO OTBETUTH HA CJIeAYI0IIHe BONPOCHI:
UYro Takoe nemnoBast 3tuka? Kak 3TO MOHATHE COOTHOCHUTCS C TOHATHUSMH «MOPAJbY, «3aKOH» U
«3THKa»?
Kak HamumoHaybHBIE KYJIBTYPHI BIUSIOT HA JENOBYIO0 ATUKY? CyIIECTBYET U «yHUBEpCaIbHas
JIeJI0Bast STHKa»?
Kakoe 3HaueHne umeeT COOJIOJCHHE COOTBETCTBYIOIIETO JEIOBOIO TPOTOKONA B OW3HEC-
KOMMYHHKAIUHU?
[IpuBeauTe MpUMEPHI MEXKKYIBTYPHBIX pa3Inuuil B Apecc-KoJie, AeTOBOM PACIICAHUH U T.1I.

OTBeThTE Ha BOIPOCHI K CEMUHAPCKOMY 3aHATHUIO.

1. B gewm 3akirodaeTcs 3HAUMMOCTh COOJIOCHHSI COOTBETCBYIOIIETO ITHKETA/IPOTOKONA B
OM3HEC-KOMMYHUKAITUN?
2. Kak xpocckynbpTypHas cnenu@uka BIUSET Ha UCXOM JIEJOBBIX KOHTAKTOB B Pa3IMUHBIX

KOHKPETHBIX CUTyalHsIX OOLIeHUS?

Kakyto posib urpaet BHEIIHUIN BUJT M IPECC-KOJ B JIEJIOBOM MEKKYJIBTYPHOM OOIIEHUN?
B 4yem cocToAT MeXKyIbTypHbIE pa3inyus B JEJIOBOM paciucaHuu?

B 4em cocrosT npaBuia 1 HOPMBI YCTHBIX U IUCbMEHHBIX JIETTOBBIX COOOIICHU?

B dem 3akntouaercs nenoBasi STUKa B KOHTEKCTE HAIMOHAIBHOU KYJIbTYPbI?

Kakwue cymiecTByroT riiodaibHbIe STHUYECKUE MPOOIEMBI B 1€JI0BOM KOMMYHUKALIUU?

No gk w

Tema 7. «MeXKyJbTYpHAsI 1€JI0Basi KOMMYHUKAIUA B YCJIOBHSAX IJ100a1M3a UM
Heab usyyenus
PackppITh 0COOEHHOCTH OpraHU3alK MEXKYJIbTYPHOH JE0BOM KOMMYHUKALIUU B YCJO-
BUSX TTI00ATH3AIIHH.

N3yunuB 1aHHYIO TeMYy CTYAEHT J0JI7KEeH:
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- 3HAMb!

- Ha YPOBHE IMMOHMUMAaHUS: COACP)KaHUE MTOHATHS TJI00AN3aIINY;

- IpOoOJIEMBI U TIEPCTIEKTUBBI INI00ATH3aINN;

- HOBBIE TEXHOJIOTHU M UX POJIb B MEXKKYJIBTYPHOM JICIIOBOM OOIIICHHH.

- ymemy:

- YCTaHABJIMBATh KOHTAKTHI C MPEICTABUTEIISIMH Pa3HBIX KYJIBTYP;

- BBITOJIHO U aJ€KBATHO WCIIOJIB30BATh JOCTH)KCHUS COBPEMEHHBIX TEXHOJIOTUN B MEXK-
KYJIbTYpHOM OOIIIEHUH;

- gnademsn.

- cmocobaMu ocymiecTBiIeHUs YPPEKTUBHON NET0BOM KOMMYHHUKAIIMKM B YCIOBHUSX TJIO-
Oanu3anuu.

IIpu u3yyeHun TeMbl 7 He0OX0AMMO:

Oco0oe BHUMaHHE 00pPaTHTB HA:
BnustHue mporeccoB riodanu3anuu B MEpe Ha (OPMBI MEXKYIbTYPHOH KOMMYHHKa-
1uy; HTepHET 1 ero BIUsSHUE Ha COBPEMEHHOE JIEIIOBOE MEKKYIBTYPHOE OOIICHHUE.

JJ1s1 CaMOKOHTPOJIsI 110 TeMe He00X0AUMO OTBETUTDH HA CJIeAYI0IIHe BONPOCHI:
1. KakoBbl 3THYECKHE ACHEKThl MEKKYJIbTYPHOU NI€TOBOM KOMMYHHUKAIIMA B YCJIOBHUSX
riobanu3anun?
2. KakoBbI COITMOJIOTHYECKHE TMPOOJIEMBl MEXKKYJIbTYPHOW JIEIOBOM KOMMYHHUKAIIMH B
YCIOBUSAX rio0anu3anu?
3. Oxapaktepusyiite HHOOPMAITMOHHBIE ACTIEKThI MEXKYJIbTYPHOH NI€JIOBOM KOMMYHHUKA-
IIUU B YCIOBUSX TII00aTM3aIiuu?

IInan npakTH4YecKknx/1a00paTOPHBIX/CEMUHAPCKHUX 3aHATHII 1O TeMme 7.
OTBeThTE Ha BOIPOCHI K CEMUHAPCKOMY 3aHATHUIO.
Uro Takoe riobdanu3anys B COBpeMEHHOM Mupe?
Kak B3auMocBsi3aHbl HALIMOHAJIbHAS KYJIbTYpPa, CTEPEOTHUIIBI M TPAAUILIUU B TJI00ATLHOM Me-
HeKMEHTE?
KakxoBbl 0COOCHHOCTH MEKKYJIbTYPHOH KOMMYHHUKAITMHU B chepe OnzHeca?
Jaiite onpenenenre rmodaIpsHOT0 MEHEKepa i ero QyHKIUH.

CoBeTbl 110 MOATOTOBKE K 3a4eTy:
[Ipu monroroBke K 3K3aMeHy (3a4eTy) 0co00€ BHUMAHUE CIEIYeT OOpaTUTh Ha CIEIYIO-
M€ MOMEHTBI:
1. BIaeHue OCHOBHOM TEPMHUHOJIOTHEH;
2. BIAJICHUE TEOPETUUYCCKIM MaTEpPHAIIOM;
3. 0OCO3HaHUE KYJbTYPHBIX Pa3Inuuid ¢ TOUKH 3peHus aenoBoit MKK.
OmnsIT MpueMa 3K3aMeHa (3a4eTa) BRISIBIII, YTO HAaUOOJBIINE TPYAHOCTH IIPH MPOBEACHUN
9K3aMeHa (3aueTa) BO3HUKAIOT IO CJICIYIONTUM pa3/ieiam:
- INIOBasi MEXKYJIbTypHAas KOMMYHHKAIIHS: TIPEIMET, IPEANOCHUIKH, 1IeJTh, 3a1a4u;
- MEeXKYJIbTYpHas JIeJI0Basi KOMMYHUKAIIHS B YCIOBUAX TJ100aTM3aIIH.
Jyist Toro 4to0bl M30€kKaTh TPYAHOCTEH MpPU OTBETAaX IO BBIMICHA3BAHHBIM pa3feiiaM, pe-
KOMEHJYEM O3HAaKOMHTHCS C OCHOBHOH W JTOMOJIHUTENBHOM JUTEpaTypol MO JaHHBIM BOIIPO-
caM, COAEpKAaHNUEM JICKIUI U CEMUHAPCKUX 3aHATUMN.
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