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Pa6ouass mporpamma cocrtapieHa Ha ocHoBe ®I'OC BO mno HampaBIeHHIO NOArOTOBKH
39.03.02 Comnmansaas pa6ora, yreepikaeHnoro npukasom MOuH P® ot «12» sHBaps 2016 Ne 8.

PaGowas mporpamma paccMOTpeHa H ofo0peHa Ha 3acefaHuM KadeIphl COMUaTbHOM
paboTHI ¥ ICUXOJIOTO-TIeIarOTHIecKoro obpazoBanus «20» centa6ps 2018 r., mpoToxom Ne 2.

3as. kadenpoii % / E.B. Oneitaux/

Pa6ouass mporpamma OmoOpeHa METOAMYECKOH KOMHCCHEH WHCTHTYTa TyMaHHTapHOTO
ob6pazoBanust «16» oxTs6pst 2018 r., mpoToxom Ne 3

[Ipencenarens 4%} / / T.E. A6pam3on/

PaGouas mporpaMma cocTaBlIeHa: JIOIIEHT Kadephl COMUATBLHON paboTsl
H [ICHXOJIOTO-[1eIarOTHYECKOTO
o0pa3oBaHus, KaH]I. IIefl. HayK, OIEHT

/fo% /.~ /C.H. Ucnynosa/

Penenzenr: 3aM. TUPEKTOpa IO CONHATBLHBIM BOIPOCAM
MY «KomrmeK HbHA-L
00CITy)XHBaE
IIpaBoGep
r. Mars



Jluer PEryeTPANNH H3MeRennii 1 Aonoauennit

JHara. .
[oanuen
No Pazaca Kparkoe conepaxanne Ne npoTokona 5B
n/n | nporpammst H3MEHCHHS/XONOIEHHS! 3aceaanua G
: kahepoil
xadeipst
1 m8 Axtyanusauus yuebuo- 25.09. 2019
METOAMUECKOTO ¥ HH(opMamonkoro | [porokon Ne 1 s S
0GeCTeUeHHS NCIHILIIHD! { ), 7
n.9. AKTyanH3alia MaTepHaIbHO- E
TEXHHYECKOrO OFECTIeHeHUS! ANCIII-
B
2 m8 Axryamsanus yneSHo- 22.09.2020
Meroaudeckoro i undopmaunontoro | [Tporokon N 2 i
o0eCHCUEHHS AHCLHILTHHB
my ., AKTyanu3auns MarepHasbHo-

TEXHUUECKOr0 0fecrneyettna ANCuNI-
JIHHD]




1 Ilean ocBOeHHS AU CIMILIMHBI
Hensimu ocBOeHNS JUCHUILIMHBI «YTIPaBjieHHe B COLUAIBLHOI padoTe) SABJIAIOTCH:

(dbopMUpOBaHHA  OPraHU3ALMOHHO-YIPABICHYECKHMX  KOMIETCHLUMH y  CIEHUATUCTOB-
yIpaBIEHIEB COLMAIbHOU cepbl. B Xxone m3yueHus AMCUUILIMHBI 0OecnedynBaeTcs, ¢ OJIHOM
CTOPOHBI, (OPMHUPOBAHHE CHCTEMATH3MPOBAHHBIX 3HAHMHA O TEOPETHUECKHMX OCHOBAxX
YOpPaBJICHUS, C JPYrOM CTOPOHBI, H3Y4EHHME IIPAKTHUYECKHX acCIEKTOB YIIPABICHYECKOU
NESITEIbHOCTH Ha Pa3HbIX YPOBHSX COLUAIBHON pabOTHI.

2 MecTo IMCHMIUIMHBI B CTPYKTYpe 00pa3oBaTebHOl NPOrpaMMBINOATOTOBKH
0akanaBpa (MarucTpa, crienuajncTa)

Huctunnuna «YTpaBieHue B COIMAIBHONW paboTe» BXOAUT B 0a30BYIO0 4acTh Onoka 1
oOpaszoBatenbHOM nporpammsl (b1.5.24).

Jns  w3ydeHWs  OUCHUIUIMHBI ~ HEOOXOAMMBI  3HAaHUSA  (YMEHHS,  BIIQJICHUS),
chopmupoBannbie B pesyabrate usydenus (b1.522) IlpodeccroHambHO-ITUYECKHE OCHOBBI
cormanbHOM padoTsl, (b1.523) HopmatuBHO-1paBoBOE 00OecrieueHre COMaIbHOM PabOTHI.

3HaHus (yMEHUs, BIAJCHHS), MTOJyYCHHBIC TIPU M3YYCHUU TAHHON TUCHUIUIAHBI OyIyT
HE0oOXouMBI TpH ocBoeHuU cienytouux aucuumiuH: (b1.625) AnmunuctpupoBanue B
YUpexIACHUAX coluanbHou 3amuthl HaceneHnus, (B1.B.OJ1.6) VYcmoBus mpodeccrnoHambHOM
JESTETBHOCTH CIEIHAJIICTA 10 COITHATFHON paboTe.

N3yuenne muciuIuInHbl « YTIpaBiIeHNE B COIMAIBHOM paboTey JAOMOIHSIET MOCIeAyIoIIee
MPOXOXKJCHUE MPaKkTUKU. OCBOCHHE TUCIUIUIMHBI MMO3BOJHUT MOATOTOBUTHCSA K MPOXOXKICHHUIO
MPAKTUKH, TOJTOTOBKE BBIMTYCKHOM KBAaIH(PUKAITMOHHON pabOTHI.

3 KoMmnerenuuu oOyuyawumerocs, ¢opMupyemMbie B pe3yJbTare OCBOCHUSA
AUCUUIJIMHBI (MOYJIs1) M IVIAHMPYEMble Pe3yJbTAaThl 00yUYeHUst

B pesynpTate OCBOCHHS IUCHUIUIMHBI «YTPaBJICHHE B COIMAIBHOM paboTe»
00yuarouuiics 10JKeH 001a1aTh CIESAYIOIUMU KOMIETSHIIUSIMU:

CtpyKTypHBIU
AJIEMEHT [Tnanupyemsble pe3ynbTaThl 00y4eHUs
KOMITIETEHIINH

IIK-8 - ciocoOHOCTHI0 K OPraHN3alMOHHO-yIPaBJIeHYecKOoi padoTe B moapasieseHusIX
OpraHu3anuii, peaJu3yluMX Mepbl CONMATbHOI 3a1IUTHI IPAKIaH

3HaThb TCOPHIO OpraHI/ISaHI/IOHHO'YHpaBHqueCKOﬁ pa6OTLI B IIOApa3aACIICHUAX
opraHnsauHﬁ, pCAIM3YIOINX MCPhBL COIIMAJIbHOM 3aIUThI IpaxiaH

YMeTh OPraHru30BbLIBATH pa60Ty B IIOAPpAa3aACIICHUAX OpF&HH38.I.IPIfI, peaIM3yromux
MCEPbI COLIMAJIbHOM 3aIIUThI rpaxxJjiaH

Bnagers HaBBIKaMH OpFaHI/I3aLII/IOHHO'YHpaBHqueCKOﬁ pa6OTLI B IOAPA3ACIICHUAX
opraHnsauI/Iﬁ, pCAIM3YIOIINX MEPEL COLIMAIbHOM 3aIIIUThI rpaxxJaaH

ITK-10 - ¢cnoco0HOCTHIO K OCYIIECTBJIEHNUI) MEPONPUSITHII 0 MPUBJIEYEHUIO PeCYPCOB
OpraHmM3anui, 001eCTBEHHbIX 00beIMHEHUI M YACTHBIX JIMI K peaau3aluu Mep no
COLMAJILHOM 3a1IMTe TPAKIAH

3HaTh OCHOBAaHHS U 0COOCHHOCTH OCYIIECTBIICHUS MEPOIIPUSITHIA IO MPUBJICUECHUIO
pECYpCOB Opranu3anuii, O0IMEeCTBEHHBIX 00BEAMHEHNUN U YaCTHBIX JIUIL K




CrpyKTypHBIil
JJIEMEHT [Inanupyemblie pe3yabTaTbl 00ydeHUs
KOMITETEHIIUI

peain3aly Mep M0 COLMAIbHON 3alIUTe rpakKJaH

YmMmets OpPraHHU30BBIBATH U IIPOBOJUTE MEPOIIPUATHSA 110 IPUBIIEYUEHUIO PECYPCOB
OpraHu3aliii, 00IEeCTBEHHBIX 00bEIMHEHUI U YACTHBIX JIUI] K peaTu3aiiiu Mep
10 COMAIIBHOM 3alIUTe TpaxkaAaH

BJIaI[eTI) HaBBIKAMH OCYHICCTBJIGHI/UI MepOHpI/IﬂTI/Iﬁ 110 HpI/IBJIC‘-ICHI/IIO pGCprOB
OpraHu3aiuii, 00EeCTBEHHbIX 00bEIMHEHUI U YACTHBIX JIMI] K peannu3aiii Mep
10 COLMAIBHON 3alIUTe TpakaaH

IIK-11 - cmoco0HOCTBIO K peainzanu MapKETUHIOBbIX TEXHOJIOT Uil C HeJbI0
(l)OpMHpOBaHI/[H 1 pa3BUTHUA PbIHKA COMUAJBHBIX YCJIYI', IPUBJICYCHUSA BHUMAHUA K
CconuajJbHbIM npoﬁneMaM, (l)OpMHpOBaHI/Iﬂ MO3UTHBHOI0 MMH/IKA COIUATbHOM paﬁoTbl u
Pe€AIM3YyIOIIUX €€ ClIeuaJIucToB

3HaTh crenupuKy MapKeTUHTOBBIX TEXHOJIOTHI B COLMAJIbHOM paboTe

VYMeTh MIPUMECHATb MAPKCTUHI'OBBIC TEXHOJIOTUHU € HEIBIO UCCICAOBAHUA U PA3BUTHA
PBIHKA CONHUAJIBHBIX YCIIYT, IPHUBJICYCHNWA BHUMAaHHA K COUAaJIbHBIM
npo6seMam, GopMUPOBaHUS TTO3UTUBHOTO UMHUJIKA COIIMAIBHON PabOThI U
peaTM3yIOIIUX ee CIEIHNaTICTOB

Brnanets HaBBIKOM MPUMEHEHHS] MApPKETUHTOBBIX TEXHOJIOTHH € 1eNbi0 (POPMUPOBAHUS
crpoca ¥ obecrieyeH sl aJIeKBaTHOTO MPEUI0KEHHS COIIMAIbHBIX YCIyT




4 CTpyKTypa U coiepKaHue TUCUUILTUHBI

OO0mast TpyI0eMKOCTh IUCIUTLIINHBI cocTaBisieT 3 enuHul 108 gacos:

— KOHTaKTHasA — 57,24;

— aynuTopHas padota — 54 yacos;

— BHeayauTOpHas — 3,2;

— camocTosTeNbHas padota — 15,1 gacos;

— MOJTrOTOBKA K 3K3aMeHy — 35,7 4acos.
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I. Pazpen. Hayuno-teopernueckue| 5 | 10 18 9 OK- 6-
OCHOBBl ~ YIPAaBJICHHUS B  COLMAIBHOM 3,y,B,I1K-
pabore 8-3,y,B,
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11-3,y,8
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yIIpaBJIEHUS COLMAIbHON pabOTOM. JEKIMOHHOTO MaTepuaia u 3aaHue 3,Y,B,1IK-
MaTepuaa y4eOHUKOB, 8-3,y,B,
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MOJArOTOBKA K JTJAOOPATOPHBIM U [1K-10-
MPAKTHYECKUM 3aHSITHSM, 3,Y,B, [1K-
TEKyIIEMY KOHTPOJIO U T.J. 11-3,y,8
1.2. Tema CymHOCTh W coAepkaHue| 5 2 4 CaMOCTOSITENbHOE U3ydeHue  |Onpoc, NPaKTUYECKOe OK- 6-
ynopaBieHuss B cdepe  COUUaTbHOM JIEKIIMOHHOTO MaTepuaia u 3alaHuE, pelIeHNE 3,y,B,I1K-
paboTEHI. Marepuana ydeOHHKOB, CUTYaIIMOHHBIX 33]1a4 8-3,y,B,
MOJTOTOBKA K JIAOOPATOPHBIM U ITK-10-
MPAKTUYECKUM 3aHSATHUSIM, 3,y,B, [1K-
TEKYIIEMY KOHTPOJIO | T.]I. 11-3,y,B
1.3 OcHoBHbIe (HYHKIINUU YIIPABICHUS B 5 2 4 [ToaroroBka k npaktudueckomy |IIpakrnueckue 3aHsATHA OK- 6-
cdepe conraibHOM pabOTHI. 3aHATHIO VYcrHblii onpoc, AoKIazg 3,y,B,IIK-
PaGoTa c 3nmekTpoHHBIMHU 8-3,y,B,
OoubIroTeKaAMH [1K-10-
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11-3,y,8
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CTPYKTYPBI YIIPABICHUA. 3aHATUIO YcTHBIN onpoc 3,Y,B,I1K-
ITonck nOmIOIHUTENBHOM 8-3,y,B,
UH(pOpMAIIUU TI0 TeMe I1K-10-
3,Y,B, [1K-
11-3,y,8
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2. Pazpen. CymHocTh ympaBiaeHuss B| 5 8 18 6,1 |[loaroroBka k nmpaktuueckomy |[IpakTudeckue 3aHATHS OK- 6-
CoIMaIbHOM padore. 3aHSATHIO YcrHblii onpoc, pemenue  |(3,Y,B,I1K-
[ToaroroBka gokiaga CUTYallMOHHBIX 33/1a4 8-3,y,B,
I1K-10-
CamMo0T4YeThI 3,y8, TIK-
11-3,y,B
2.1. Tema Cucrema ympasienus B chepe | 5 2 6 2 [ToaroroBka k npaktuyeckoMy |lIpakTrueckue 3aHsaTHs OK- 6-
COITMATbHOM PabOTHI. 3aHATHIO VYcrHbli onpoc, 3,y,B,I1K-
[Touck nomoHUTENHHON TECTUPOBAHUE 8-3,y,B,
uH(popMaIuu 1Mo Teme ITK-10-
CaMOOT4YEThI 3,y,8, TIK-
11-3,y,8
2.2. Tema DO¢GeKTUBHOCTh YHNpaBICHUS| S 2 6 2 [ToaroroBka k npakrnueckomy |IIpakrnueckue 3ansaTus OK- 6-
COIIMATBHOM paboToii: CYIIIHOCTb, 3AHSTHIO YCTHBIN ONpoc, penieHue 3,y,B,I1K-
(akTOPBbI, MMyTH MOBBIIICHUS. PaGora ¢ anekTpoHHBIMU CUTYaIlMOHHBIX 3a/1a4 8-3,y,B,
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Marepuana ydeOHHKOB, paborta 8-3,y,B,
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5 Oﬁpa30BaTeJ’lebIe H HH(bOpMaIII/IOHH])Ie TEXHOJOI'UHA

[Ipu O0CBOCHMHU MUCHMIUIMHBI UCTIOJNB3YIOTCS PAa3JIMYHbIE COYETaHUS BUJOB Y4eOHOW pabOTHI ¢
MeTogaMu M (opMaMu aKTUBU3AIMHM TO3HABATEILHOW AEATENBHOCTH MAarrucCTpPOB ISl JIOCTH)KECHUS
3alJTAaHUPOBAHHBIX PE3yIbTaTOB OO0y4eHUss W (OPMHUpPOBaHHS KoMOeTeHIui. Ha JeKunoHHBIX H
MPAKTUYECKUX 3aHATUSAX HCIOJIB3YIOTCS AKTUBHBIE M MHTEPAKTUBHBIC (DOPMBI MPOBEICHUS 3aHITUN
(mpoGiieMHas JeKUMs, aHAJTU3 KOHKPETHBIX CHUTyallMd, 3aJayHblii METOJ, rpymmoBas pabora). [Ipu
paboTe Hcrob3yeTcs: AuaaoroBas Gopma BeICHHS JIEKIUI ¢ TOCTAaHOBKOM M pelIeHnEM IpOOIeMHBIX
3a1a4d, 00CYXJIEHHEM IHCKYCCHOHHBIX MOMEHTOB W T.A. [IpM mpoBeneHMM NPaKkTHUYECKUX 3aHITUI
CO3/AI0TCsl YCJIOBUS U1 MAKCUMAJIbHO CaMOCTOSITENIbHOTO BBINOJIHEHUS 33/ JaHUI.

[loaToMy mnpu NpOBENEHMM NPAKTHUUECKOTO 3aHATHUs IIpernojaBaTesll0o peKoMeHayercs: 1.
[IpoBecTn sKcmpecc-onpoc (YCTHO WJIM B TECTOBOWM (opMe) MO TEOPEeTHYEeCKOMY Marepuaty,
HEO0OX0IMMOMY JJIsl BBIMOJHEHUsI paOoThl (C oueHkoi). 2. IloBepuTh NpaBUIBHOCTH BBIIIOJHEHUS
3aJlaHu#, TIOJrOTOBJIEHHBIX CTYJEHTOM JioMma (¢ oreHkoil). JItoboe mpakTHueckoe 3aHSITHE BKIIOYAET
CaMOCTOSITEJIbHYIO IPOpPabOTKYy TEOPETUYECKOr0 MaTepuala W M3Y4eHHE METOJAUKU pEIIeHUs
MpaKTHYECKUX 3aaad. HekoTopble 3amauu cojaepikaT 3JIEMEHThl HAy4YHBIX HCCIIEIOBAHUM, KOTOpbIE
MOTYT NTOTpeOOBaTh YriyOJIeHHON CaMOCTOSITENIbHOM MPOPabOTKN TEOPETUUECKOT0 MaTepuaa.

[Ipn opraHuzanu BHEAyOIUTOPHOM CaMOCTOSITENIbHON paOOThl MO JaHHOW JUCHUIUIMHE
MIPENoIaBaTeN0 PEKOMEHAYETCS UCII0Ib30BaTh CIeAYIOIINe €€ (POpMbl: KOHCIIEKTUPOBAHUE TEMBI 110
BOIIPOCaM; BBINOJIHEHNE WHAMBUAYAJHbHOTO JOMAIIHEro 3a/laHusl; BBIMIOJIHEHUE MPaKTHYECKUX
3alaHUil I CaMOCTOSITENIbHOM MpOopabOTKU CTYAEHTaMH; CaMOCTOSITEIbHOE HW3Y4YE€HHUE TEMBI;
MOATOTOBKA  JOKJIAAoB, pedeparoB; TMOArOTOBKA pa3/laTOYHOTO MaTepualia; BBINOJIHEHHE
TPEHUPOBOUHBIX  YINPAaXXHEHHUH; BBINOJHEHUE PEKOHCTPYKTUBHOW CaMOCTOATEIbHOW  paboThl;
BBINIOJIHEHUE  TBOPYECKOM  CaMOCTOSITENIbHOM  paboThl; MOATOTOBKA K  MHAWBHUIyalbHOMY
co0ece10BaHuUIO.

HNuTepHeT-pecypcebl:

http://soc-work.ru/ - CoransHast padora;

http://sizovai.ucoz.ru/ - CormanbpHas paboTa U colManbHas MOIUTHKA (Y4eOHBIHN CcaiiT);

http://socfaqtor.wordpress.com/ - O coumanbpHO#t paboTe U3 MEPBBIX PYK;

http://minsoc74.ru/ - MUHKCTEPCTBO COLMATBHOM 3alTUThI HaceeHus YenstOnHcKoi o0aacTi

http://www.rosmintrud.ru/ - MEHHCTEPCTBO Tpy/ia M COLMATBHOM 3alUTHI

JloJ1s1 3aHATUH C UCHOJIP30BAHUEM AKTHBHBIX U MHTEPAKTUBHBIX METO/I0B cocTaBisieT 50%.

6 YueOHO-MeTOAMUYECKOe 00ecliedeHne CaMOCTOSITEeIbHOI PadoThI 00y4al0IIUXCH

B kadecTBe OCHOBHBIX CpPEICTB TEKYILErO KOHTPOJIA HCIOJB3YeTCsd TeCTHpoBaHue. B
KayecTBE JONOJHUTEIbHONH (OpPMBI  TEKYILEro KOHTPOJS INPEAJararoTcss ayAuTOpHbIE U
BHEAYJIUTOPHbIE IUCbMEHHBIE 3aJaHUs (CaMOCTOATENbHbIE U KOHTPOJIbHBIE PaboThl). [l OLeHKH
CaMOCTOSITEJIbHOW PabOThl MpeAsaraeTcsi HCHOIb30BaTh Y4eOHO-METOqUUecKoe oOecreyeHue B
3JIEKTPOHHOM U OyMa)KHOM BHJIE.

Temaruka 3amaHuil A7 CaMOCTOSITENBbHOM PabOThl COOTBETCTBYET COJAEPKAHHUIO Pa3/ieioB
JUCLMIUIMHBL U OTHOCAMXcd K HUM TeM. OcBoeHume Marepuanga KOHTPOJIMPYETCS B IIpolecce
IIPOBEJICHUS JICKUMOHHBIX M IPAaKTUYECKUX 3aHATHHA. KOHTpoOIbHbIE BONpPOCH W 3aJaHus AJs
IIPOBEACHUS TEKYLIEro KOHTPOJISl BBIOMPAIOTCA MCXOAS M3 COJAEPKAHMs PA3/esioB U OTHOCALIMXCS K
HUM TeM. BpInosiHeHHe JoMalIHero 3afaHusi 00ecreyrBaeT HEeNpephIBHBIM KOHTPOJIb 32 MPOLECCOM
YCBOEHHs Y4eOHOTr0 MaTepHaa KaXJI0ro oO0y4yaromierocs, CBOEBPEMEHHOE BBISBICHUE U YCTpaHEHUE
OTCTaBaHUU M OIINOOK.

ATTecTanus 1o UToraM OCBOCHHsI TUCLUILINHBL: JK3aMEH.

Marepuaisl U IPOBEPKU 3HAHUI

Ilepeuenv mem 0151 NOO20MOBKU K CEMUHAPCKUM 3AHAMUAM.
Tema 1 «KoHuentyaabHble OCHOBBI YIPABJICHUS COLMATBHOM paboToi».

HeJ’IL HU3YUYCHUS: BBCACHUC B JUCHUIIIINHY «Teopnﬂ W NIpaKTHUKa YIIPaBJICHUA B COIIMATBLHOM pa60Te»,
3HAKOMCTBO C KOHICIITYaJIbHbIMHU OCHOBAMU YIPABJICHUA COLIMAJIbHOM pa60T0171.


http://minsoc74.ru/
http://www.rosmintrud.ru/

Memoouueckue pexomernoayuu 051 HOO20MOBKU K CEMUHAPY

H3yuue 0annyio memy, CTYICHT JOJDKCH:
- 3HaAMb:
- MepMUHbL Meopul YnpasieHus;
- IPUHOMIIBI 1 METO/IbI YIIPABJICHU A,
- BUJIbI YIIPABJICHUS [IEPCOHAIIOM;
- ymems. YIYUTbIBATb q)aKTOpI)I, OKa3bIBAIOIMUC BJIMAHHUEC HA OpTraHU3alUIO pa6OTI)I o0 ynpaBJICHUIO B
cdepe corrabHON padoThI
[Ipy n3y4eHun T€MbI pEKOMEHIYETCS:
- AKYEHMUPO8aMb HUMAHUE HA:
- COJCp)KaHUU MOHATUI «KOHLIEII U YIPABICHUS, «punocodun YIIPABICHUS,
«aJIMHUHHACTPUPOBAHUECY, KMCHEHKMEHT)
s camokonmponsi no meme HeoOX0OUMO OMEEMuUmMyb HA CAEOYIOUUE BONPOCHL:

Uto Takoe «yrnpaBieHue»?

Uewm oOycnoBiieHa HEOOX0AMMOCTh YIIPABJICHUECKOM 1eATETHHOCTH?

UTo BXOJUT B MOHATHE «KOHUEIIINY YIIPaBICHUSI»?

W3 kakux 31€MEHTOB COCTOUT CTPYKTYpa CUCTEMBI YIIPaBICHHUS ?

Kaxkue MO/IETH YIpaBIICHUS HCITOJTB3YIOTCS B chepe COIMATBHOU padoThI?

Kakue MeTopl HCHIOIB3YIOTCS B YIIPABIEHUU COLIMATBHON paboThI?

Ilnan npakmuueckux (cemunapckux) 3auamuti no meme 1.

1. TeopeTnueckrie OCHOBHI YIPaBJIEHUS B COLIMATILHOM paboTe.

2. Vctopus ynpaBiieHHs B COIIMAIBHON padoTe.

3. ®opMynupoBKa KOHLEHIMU YIIPABICHUS U ACPEBa LEICH.

Tewma 2. «CymHOCTD U COZICp)KaHUE YIIPaBIICHUs B chepe COMATbHON PaboThI».

L]env uzyuenus: 3HAKOMCTBO CO CTPYKTYPOH YIPaBICHHUS B CHCTEME COIIMAIBHON pabOTHI.
Memoouueckue pekomenoayuu 051 LOO2OMOBKU K CEMUHAPY

H3yuue oannyro memy, CTyICHT JOJIKEH:

- 3HamMb:

- 8UObL OP2AHUIAYUOHHBIX CIMPYKMYP YNPABLEHU,

- CTPYKTYpY YIIpaBJeHHs B CUCTEME COLIMaIbHON paboThl Ha (eiepabHOM U PETHOHAIEHOM YPOBHSX.
- yMemb: - pa3NIu4aTh BUJbI OPraHU3AUOHHBIX CTPYKTYP YIIPABICHUS;

- OIpEeIeNSITh OCHOBHBIE MPU3HAKH OPraHU3allMOHHON CTPYKTYPBI YIIPaBJICHHUS,

[Ipu u3ydeHnn TeMbl peKOMEHAYETCS:

- aKYeHMupo8ams 6HUMAHUE HA:

- COJICp’KAaHUU  TOHATHH  «KOHLENLIUS  YIPaBICHUIN, «bpunocopuu  ympaBieHUs,
«aIMUHUCTPUPOBAHHEY, KMEHEIKMEHT,
s camoxonmpons no meme HeoOX00UMO Omeemums Ha clledyrouue 60NPoCyL:

praBJ’ICH‘{CCKaH ACATCIIbBHOCTD U YIIPABJICHUCCKNEC OTHOILICHHA. Hx CYIIHOCTb U COJACPIKAaHUC.

UTO BXOAUT B MOHSTHE «COLMAIbHAs CUCTEMA», YTO TAKOE BHEIIHSS U BHYTPEHHSA Cpea CIIOAKHOMN
COLIMAJILHOM CUCTEMBI?

UTto nmoHUMaeTCs O] CUCTEMOH yrpaBlieHus B chepe coruanbHOi paboThi?
UTo nmoHMMaeTcs noj METOIaMHU YIIPABIICHUSI, KAKUE U3 HUX Bbl 3HaeTe?

[Touemy HEOOX0IMMa COBOKYITHOCTh METOJIOB JUIS TIOCTHXKEHUS dPPEKTUBHOIO KOHEYHOTO
pe3ynbprarta’?



Inan npakmuueckux (cemunapckux) 3auamuti no meme 2.

1.OcHOBHBIC IPU3HAKH OPTaHU3AUOHHOMN CTPYKTYPBI YIIPaBIICHHS.

2.0CcO0CHHOCTH CTPYKTYpBI YIIPaBJICHHS B CHCTEME COIMATbHON paboThl Ha oOmiedenepaibHOM U
pETrHOHATBHOM YPOBHE.

3.Metozp! ynpaBieHUs: B COLMAIBHOM padoTe.

Tema 3. «OcHOBHBIE (PyHKIMU yIIpaBIeHHs B chepe COIManbHO paboThIy.

L]env uzyuenus: 3HaAKOMCTBO ¢ (DYHKIUSIMU YIIPABJICHUS B CHCTEME COLMATBHON pabOoTEhI.
Memoouueckue pekomenoayuu 0isi NOO2OMOBKU K CEMUHAPY

H3yuue oannyio memy, CTyAEHT JIOJIKEH:
- 3HAMb!

- hynKyuu ynpaenenus;
- (QyHKIUU yIpaBlIeHHUS B CHUCTEME COLMAIbHON paboThl Ha obmedenepaabHOM U PErHOHATBLHOM
YPOBHSIX.
- yMemy: - pa3Iu4aTh KOHKPETHbIE U 001IKe (PYHKIIUHN YIpaBIEHUS ;
- OIIpENeNATh IOJKHOCTHBIE (PYHKIIMU B IPAKTHUECKOH A€ATEIbHOCTH;

[Ipu u3ydeHnn TeMbl peKOMEHIYETCS:

- aKYeHmuposams GHUMAHUE HA!
- KOHKpETHbIE U 001I1e PYHKIUU YIpaBICHUs, B3aUMOCBA3b MEX/Iy OpraHU3aMOHHON CTPYKTYpOil 1
GYHKIUSAMIY, XapaKTepUCTHKY creunduku GyHKIUN Noapa3fefneHus, COLUaIbHOIO YUpeKIeHUs,
MIPEANPUATHS.
Lna camoxonmpons no meme HeobX00UMO OMEEMuUmMs Ha cledyioujue 60NPOCHL.

Uto Takoe «hyHKIIUU YIPABICHUS?
Kak onpenensitorcss GyHKIMH COUANTBHOTO YUPEXKACHUS, TPEATIPUATHS?
B geM B3auMOCBSI3b MEXy OPraHU3AIMOHHON CTPYKTYPOH U (DYHKITUSIMH?

B uewm 3akiioyaroTcs GyHKIHMU YIIpaBICHUS B CUCTEME COLIMANIbHOM paboThl Ha o01iedenepaabHOM U
pEruoHaNbHOM YpOBHE?

Inan npakmuueckux (cemunapckux) 3auamuti no meme 3.

[TonsTHs ¥ BUBI PYHKIIUU YIIPABICHUS.

Pa3znenenue u coBmenienre GyHKIMA B yIpaBIeHUH.
[TnanupoBanue Kak QyHKIHS YIIPaBICHUS.

[TonsiTHe opranu3anuu Kak yrnpaBieHUeCKOU (QyHKIUH.

TeMa 4. «Opranu3aiuoHHbIe POPMBI U CTPYKTYPHI YIIPABICHHS.

el NS =

Llenv usyyenus: 3HAKOMCTBO C OPraHU3AIMOHHBIME (POpMaMU U CTPYKTYpPaMH YIIPaBICHHS B CUCTEME
COLIMAJIBHON PabOTHI.

Memoouueckue pexomenoayuu 0151 NOO20MOBKU K CEMUHAPY

H3yuue oannyto memy, CTYA€HT JIOJIKEH:
- 3HamMb.
- OpeaHU3aAYUOHHbBIE POPMbL YNPABIEHUS,
- CTPYKTYpPbI YIPaBJICHUS B CUCTEME COLMAIBbHOM padoThI;
- yMemp: - pa3iudaTh CTPYKTYphl YIIPABICHUS;
- pa3MyaTh OpraHu3alMOHHbIE (POPMBI YIIPABICHHUS;
- IPUMEHATH OPTAaHU3ALUOHHBIE METO/IbI YIIPABJICHUS.
IIpu u3y4eHUH TeMbI pEKOMEHAYETCS:
- aKYeHmupoeamv EHUMAHUE HA.:
- Pa3HOBUJHOCTSAX OPraHU3aLUOHHBIX CTPYKTYP YIPABIEHUS, «AUANAa30H yIIPaBICHU,



Jna camoxonmpona no meme Heo6X00UMO OmMEemumy Ha ciedyloujue 60NPoChl.
Kakue paznuyaroT BUIbl OPraHU3alMOHHbBIX CTPYKTYp YIIpaBJICHUS?
KakoBbI 0COOCHHOCTH CTPYKTYpP YIPABICHUS B COLMATBHBIX YUPEKICHUSIX ?
Kakue MeTopl OTHOCAT K OpraHU3alMOHHBIM METOIaM YIIPaBJIeHUs?

Inan npakmuueckux (cemuHapcKux) 3auamuti no meme 4.

1. Opranu3aiioHHast CTPYKTypa YIpaBJICHHUS.

2. CBs34 yIpaBJIeHUs], UX OPTaHNU3ALUOHHbBIE CTPYKTYPBHI.

3. JIuneiinas cuctema.

4. OyHKIMOHATIBHAS CUCTEMA.

5. JluneliHo-(dyHKIIMOHATBHAS CHCTEMA.

6. MaTpuyHas cucrtema.

Tema 5 «Cucremsl yrpaBieHHs B COLUAIbLHON padoTey.

L]env uzyuenus: 3HaKOMCTBO C o01edenepaIbHON CUCTEMON YIIPaBJIEHUS U PETHOHAIBHOM cHCTEMOM
yIpaBieHUs COLMaIbHONU pabOTOM.

Memoouueckue pekomenoayuu 0isi LOO2OMOBKU K CEMUHAPY

H3yyue oannyto memy, CTYACHT JTOJKEH:
- 3HAMb:
- YPOBHHU yIpaBJIeHUs B 00JaCTH COIUATLHON pabOTHI;

- 0COOCHHOCTH (heIepaTbHOTO YPOBHS YIPABICHUS COIIMATIBHON PaboTO;

- perHOHAJIbHBIC OPTaHbl YIIPABJICHHUS COIIMAIBHON pab0TOM U 0COOCHHOCTH UX OPTaHU3AIUH;
- COOTHOIIICHHE (eIepaTbHOTO U TEPPUTOPUATILHOTO YPOBHEH YIIPaBIICHHUS;
- CXeMY B3aMMO/JICHCTBHS OPraHOB YIIPABIECHUS COLIMATBLHOU chepoii;

- (YHKIHU PEeTHOHAIILHBIX OPTaHOB YIIPABJICHUS COIMAIBLHOM paboToii;

- METOJIbl MOJATOTOBKKU M IPUHATHS PEIICHUI;

- ymems.

- COOTHOCHUTH (pe/iepalbHbIM U TEPPUTOPHAIILHBIN YPOBHU YIIPABJICHHUS;

- popMyTHpPOBAThH U TOKYMEHTATHHO OPOPMIISITH PEIICHUS;

- OLICHUBATh JAEATEIbHOCTh, UCIIOJIb3YSl KPUTEPUHU OLIEHKH;

- obnaoamo:

- METOJMKOW MOJATOTOBKH PELICHUN;

- HaBbIKAMM aHAJIN3a OPraHU3AIMOHHBIX CTPYKTYP Pa3IMYHBIX OPTaHOB YIIPABIIEHUS COLMATBHOMN
paboToil B pernoHax U MyHHUIIMIIATbHBIX 00pa30BaHHSIX.



- AKYEeHmuposams 6HUMAHUE HA:
- 0coOeHHOCTH (heiepaIbHOTO YPOBHS YIIPABJICHUS COLUANBHON paboToii;

- COOTHOILICHUE (PeaepaIbHOrO U TEPPUTOPHATIBHOTO YPOBHEH YIIpaBICHUS;
- (bOpMBI 1 MCTOABI IOATOTOBKU U MIPUHATUA pemeHHﬁ.

- 0COOCHHOCTH OpPraHU3aIMH PErHOHAIBHBIX OPraHOB YIPABJICHUS COLMAIBHOM paboToii;

- TpoOJeMbl B3aUMOJCHCTBUS PA3NUYHBIX OPraHOB COLMAIBHOW cdepbl MpH pemeHuH
MPAKTUYECKUX 3314, BBITIOJIHEHUH (DYHKITHIA.
Lna camoxonmponsa no meme HeobX00UMO OMEeMums Ha ciedyioujue 60NPOChl.

OtpacieBoe U TEPpUTOPHAIBHOE YIPABIEHUE COLMATBHON chepoit
OTpacneBoil ¥ TeppUTOPHAIIBHBIN OAX0/IbI K YIPABIECHUIO

MecTHOE camOoyIpaBJI€HUE U €r0 POJIb B YIIPABIECHUH COIMATBHOUN CPEepoi.
Ilnan npakmuueckux (cemuHapcKux) 3auamuti no meme 3.

1. Yto 03Hayaro0T ypOBHH yNpaBieHUs B 001aCTH COLMABLHONU pabOThI?

2. KakoBbI 0cOO€HHOCTH (pesiepalibHOTO YPOBHSI YIIPABJICHUS COIMATLHON paboTON?

3. Kak cooTHOcsTCS ypoBHU cyOBekTa Denaepani ¥ MECTHOTO CaMOYIpaBJIeHUsS B OOJacTH
coLMaNbHOU paboThI?

4. Kak cooTHOCsTCS ypoBHU cyObekTa Denepaniii U MECTHOTO CaMOYIIpaBJieHUsI B 00JacTH
coLMaNbHOU paboThI?
Tema 6. «DpPeKTUBHOCTH ypaBiIeHUS COLUATBLHON pabOTOM: CYIIHOCTD, (DaKTOPBI, TyTH

TTOBBIIICHUS.
L]env uzyuenus: 3HAKOMCTBO C TIOHATHEM YPPEKTHBHOCTH YITPABIICHHS COIIMATBHON paboTOM.
Memoouueckue pekomernoayuu 0isi NOO2OMOBKU K CEMUHADY

H3yyue oannyto memy, CTYACHT JIOJKCH:
- 3HAMb:
- TOHATHS <A HEKTUBHOCTEY, <3 DHEKTY;

- BUJBI 9D (PEKTUBHOCTH;

- moka3arenu Y (HEeKTHBHOCTH;

- METOJIbI OLICHKHU 3((HEKTUBHOCTH;

- KpUTEPUH OIICHKH dPPEKTUBHOCTH,

- ITyTH MOBBIMICHNS 2P )EKTHBHOCTH YIpaBICHHUS B OpPraHU3aIMIX, YIPSKIACHUIX U CITY)KOax
COLIMABbHOM paboThI;

- ymemo:
- OTIEpUPOBATh MOHATUAMHE «3(PHEKTUBHOCTBY, «OlleHKa I(H(HEKTUBHOCTIY,;
- TOJIb30BAThCS MOKa3aTe I IMH 3(H(HEKTUBHOCTH;

- OIICHHUBATh JICATCIILHOCTD, UCTIOJIb3Ysl KPUTEPUU OIICHKH;

- obnaoamo:

- METOJIaMH OLIEHKH 3(PPEKTUBHOCTH.



aKyenmupoeamsv 6HUMAHUE HA:
- BUJBI 9PPEKTUBHOCTH: UHANBUAYAIBHYIO, TPYIIIOBYIO, KOJUIEKTUBHYIO;
- moka3zatenu 3((HEeKTUBHOCTH; - KPUTEPUH OLIEHKU YPPEKTUBHOCTH;

- ITyTH MOBBIIIEHUS PPEKTUBHOCTH YIIPABICHUS B OPraHU3AIMAX, YUPEKICHUIX U CIyxK0ax
COLIMANIBHONU paboThlI.

JlJ11 caMOKOHTPOJIS [0 TeME HEOOXOAMMO OTBETUTH Ha CIEAYIOIINE BOIIPOCHI:
Uro Takoe «3pdexT»?

Uro Takoe «3PPEeKTUBHOCTHN?

UYro Takoe «omeHka 3¢pdexruBHOCTH»?

UTo MOHMMAIOT MO MHANBUAYATbHON 3((HEKTHBHOCTHIO?

UTo NOHKMMAaIOT NOJ TPyMNIoBoi 3pPeKTUBHOCTHIO?

UTO MOHUMAIOT MO KOJUTEKTHBHOM 3(PPEKTUBHOCTHIO?

Kax onpenensitorcst mokazarenu 3¢GeKTuBHOCTH?

Kak onpenenstorcs npeameT 1 00beKT 3¢ HeKTUBHOCTH?

Kakwne MoryT ObITh TyTH MOBBIIIECHHS D GEKTHBHOCTH YIIPABJICHUS B OPTaHU3AIMSIX, YUPEKJACHUIX U
ciryx0ax conuaabHO paboThI?

[Tnan mpakTHYeCKUX (CEMUHAPCKUX) 3aHATUI TIO TeMe O.

1. O6mee mousTHE A3P(HEKTUBHOCTH YIIPABICHUS.

2. Ilonsitue 3¢ppeKTUBHOCTU U COLMATBHOE YIIPABJICHHUE.

3. Yto Ttakoe kpurepuit 3h(HEKTUBHOCTH YIPABICHUS CUCTEMOU U CIIOCOOBI €T0 3a1aHus?

4. Ilytu noBbieHus: 3pGEKTUBHOCTH YIPABICHUS B OpPraHU3alMsIX, YIPEKACHUAX U CITyxKOaxX
COLIMANIbHOM PabOTHI.

Tema 8. «OcoOeHHOCTH MEHEKMEHTA B COLIMATIBbHBIX YUPEHKICHHUIX»
Llenv uszyyenus: 3HAKOMCTBO C 0OCOOCHHOCTSIMH MEHEIPKMEHTA B COLMAIIBHBIX YUPEKICHHUSIX.
H3yuus oannyro memy, cmyoeHm 00NHCeH:
- 3Hamb:
- IOHATHE COLMANIBHOTO YIPABJICHUS WK MEHEKMEHTA,

- 0COOCHHOCTH MEHE/DKMEHTA B OPraHU3aIMsAX, YUPEKACHUIX U CIy)K0aX CHCTEMBI COLUAITLHOM
paboThI;

- COIIMANIbHBIE TIOTPEOHOCTH U TICHXOJIOTUYECKUE OCOOEHHOCTH Pa3IMYHBIX KATETOPHI KIIMEHTOB;
- ymemn.:

- pas3jindaTtb MCHC/DKMCHT KaK HAyKy U MCHCIPKMCHT KaK UCKYCCTBO,



- aHATTM3UPOBATH MTPOOJIEMBI KIINEHTOB;
- obnaoamo:
- HaBBIKaMH PabOTHI C PA3IMYHBIMU KATETOPHUSIMH KITMEHTOB COITUAIBHOM CITY»KOBI.
Memoouueckue pekomenoayuu 01 NOO2OMOBKU K CEMUHAPY
Ocoboe sHumanue obpamumo Ha:
- 3HAYCHUS TOHITHS «COLMATBHOE YIIPABJICHUE) WU «MEHEIKMEHTY,

- 0COOCHHOCTH MEHEPKMEHTA B OPraHU3alX, YIPEXKICHHUIX H CTY)K0aX CUCTEMBI COIMATBHOM
paboTh;

- pa3zHooOpa3ue KIMEHTOB, 00pallaoIIMXCs B COLMAIbHYIO CIIYXO0y, U UX Mpooiem;
- O0IIMpHOE T0JIE LIeTIeH, 3a7a4 B 00JIaCTH COIMATLHOTO MEHEHKMEHTA;
- KpaifHe OrpaHWYCHHBIE PECYPCHBIE BO3MOXKHOCTH U CIICIIHATILHBIEC TEXHOJIOTUN UX «BBIOWBAHUSY,;
- HU3KUH ypOBEHb 3apabO0THOM miaThl paOOTHUKOB COIMANIbHOM cephl;
- SIBJICHHE «J0CTUTaeMOi 3((EeKTUBHOCTU» U «3aJI0KEHHOIN HEI((HEKTUBHOCTI.

Lna camoxonmpons no meme Heo6X00UMO OmMEemums Ha ciedyioujue 60NPOCyl.
PazpscHUTE NOHATHE MEHEHKMEHTA KaK OPraHU30BAHHOM CUCTEMBI WIIA CTPYKTYPHI.

PazpsicHUTE IOHATHE MEHEDKMEHTA KaK CHCTEMbl OPraHMYECKUX, TPEATUCAHHBIX U (PAKTHYECKUX
GyHKIIHN.

Pa3wsacHuTe moHsTHE MCHCPKMCHTA KaK IIponecca.

Pa3wsacHuTe moHsTHE MCHCPKMEHTA KaK YIIPaBJICHYCCKOI'O Tpyada.
Pa3wsacHuTe moHsTHE MCHCPKMCHTA KaK YIIPaBJICHUYCCKOI'O Tpyaa.
Pa3wsacHuTe moHsTHE MCHCPKMCHTA KaK HAYKH U UCKYCCTBA.

KakoBbl 0COOEHHOCTH MEHEKMEHTA B OpPTraHU3AUIX, YUPEKICHUIX U CIYKO0aX CUCTEMBI
COIMAIbHOU PabOTHI?

KakoBbl TUIIMUHBIE TIPOOIEMBI KIIMEHTOB, 0OpAILAIOIINXCS B COLIMATIBHYIO CIIYXKO0Y?
KakoBbI 0CHOBHBIE TIPOOJIEMBI YIIPaBJIEHUS B COL[MATIBHOM CiTyx0e?
IInan npakmuyeckux (cemunapckux) 3auamuii no meme 8.

1.TToHsiTHE COIMANBHOTO YIIPaBICHHUS WM MEHEDKMEHTA,

2.0Co0EHHOCTH MEHEIKMEHTa B OpPTraHU3alMAX, YUYPSKACHHSIX M CIYKO0aX CHCTEMBI COIMATbHOU
paloThI;

3.CoumanbHple MOTPEOHOCTH M ICHXOJIOTHYECKHE 0COOCHHOCTH Pa3INUHBIX KaTETOPHI KIIMEHTOB.

Tecmul Ons camonpoeepku.



1. Vnpasnenue coyuanvroti pabomou — 5mo 030elicmaue Ha 0p2aHu3ayuU, cayxrcovl, geoyujue
COYUANbHYI0 pabomy 05l OOCMUICEHUSL YeLeHANPABNIEHHbIX USMEHEHUL 00beKMAa 8 Hcenaemom

HanpaeieHuu:
a. /la.
b. Her.

2. Umo sgnsemcsa 06veKkmom meopuu ynpagieHus CoyuaibHol pabomou?

a. Orpacnu conraibHOM cephl.

b. Cucrema couuanbHO# 3alIUTHl HACCICHUSI.

c. Cucrema yupexJIeHUN COLIMAIBLHOTO 00CTYKUBAHUS HACEJICHUS.

d. Kareropuu HaceleHHs, HAXOASAIIUECS B TPYAHOM KU3HEHHOM CUTYaIlUH.

3. Umo sa61semcs KOHeUHOU Yeblo meopuu YRpasieHus COYyuaibHol pabomou?

a. IloaroToBka crienUamIuCTOB AJII CUCTEMBI COITHAIBHOM PAOOTHI.

b. CoBepiieHCTBOBaHHE CHCTEMBbI YIPABJICHHSI COIMATBLHON pabOTOM.

C. IloBbimenus ypoBHs 3¢ (HEKTUBHOCTH COLUAIBHOTO OOCITYKMBaHUs HACETICHUSI.

d. Baenpenwue 3apy0eKHOTO OIBITA OPraHU3aIUHU YUPEKICHUN COIIMATBHOTO 00ECTICYCHUSI.

4. Mooicro nu paccmampusams meopuio YnpasieHus CoyuanbHol pabomou Kak CamocmosmenbHo

chopmuposasutyrocs Hayky?

a. Jla.
b. Her.

5.9mo exntouaem 6 cebsi nowsimue <KNPUHYUNBL YNPAGIEHUA»?

3TO pa3HOBUIAHOCTHU CPEICTB YIPaBICHUS.

3TO COBOKYIHOCTh METOJIOB YIIPaBJICHHUS.

3T0 HOPMBI, PaBUJIA, KOTOPHIMH HEOOXOIUMO PYKOBOJCTBOBATHCS B MPOLIECCE YITPABICHUS.
OT0 cucteMa Mep, MEPOIIPUSITHIA, OCYIIECTBIISIEMBIX B MPOIIECCE YIPABICHUS.

. Kaxue epynnei npunyunoe ucnonv3yromcs 6 npaxmuxe ynpagienus COyudibHol pabomou?

SoooTw

a. Ilcuxomoruueckue.

b. OOiue NPUHIKITBI YIPABICHHSI.

€. OpraHu3anMOHHO-TEXHOJOTHYECKHE.

d. YacTHble WM CHCIUATbHBIC.

7. Kaxue npunyunvl omHocamcs K 00uWum npuHyunam ynpasieHus 8 COYUaibHuIX cayircoax?

a. IlpuHuumn couunanbHON CHIPaBEIMBOCTH.

b. TIpuHIUI COMMIAPHOCTH.

C. IlpuHuun couuanbHON OPUEHTALMH YIPABICHHUS.

d. TIpuHIHUIBI COLMATBHOTO MTAPTHEPCTBA.

8. Umo npedycmampueaem npunyun cOyuaIbHO20 NAPMHepPCmea?

a. CoBMecTHas JIeSTEIbHOCTh OOLIECTBEHHBIX OpraHM3alMil MO  pElIeHHI0  COLHUAIBHOIO
MapTHEPCTBA.

b. BsaumopeiictBue rocymapcTBa, OW3Heca M HEKOMMEPYECKHX OpraHH3alMii B pEIICHUH
COLIMANIBHBIX MPOOIIEM.

C. YuacTHe HEKOMMEPYECKMX OPraHU3alUi B OCYIIECTBICHUN COLIMATIBHBIX IPOTrPamMM.

d. Pa3BuTHE MHULIMATUB IpakiaH B chepe 3alluThl PaB YeTOBEKa.

9.Kakue npunyunst MOXCHO OMHECMU K YACIMHBIM UTU CNeYUATbHLIM?

a. AJPECHOCTb COIMAIIBHOTO 00CTYKHBaHMUS.

b. JloCcTymHOCTB COLUATBHOM CITYXKOBI.

C. HesaBucumocrs.

d. AKTHBHOCTB KJIIMEHTA COLIMAIBLHOMN CITY>KOBI.

10. Kaxue ypoeru ynpasienus ROIY4UIU pazeumue 6 cucmeme CoyudanbHoU 3aujumal?



a. MexnyHapoaHbIN.
b. OO6mecTBeHHBIH.
C. dDexpepanbHbIi.

d. PernoHanbHBIi.

11. Kaxue nonnomouusi ¢ 061acmu coyuanbHOU 3auumol HACeIeHUs UMeIOn OP2aHbl YAPAGLeHUs!
Geodepanvroco yposHs?

a. @opmupoBaHWE W pealM3alMs TOCYIAPCTBCHHOW IOJMTUKH B cdepe COMMATBHOW 3alluThI
HaCeJICHUS.

b. Paspabotka u peanusanus GpeaepanbHbIX HEICBBIX MPOTrPAMM.

c. PazpaboTka (enepanbHBIX 3aKOHOB W JPYrUX HOPMATHBHBIX AaKTOB B OOJAcCTH COIMAIBHOMN
3aILMUTHI HACETICHUS.

d. AHanu3 TeHICHIUI COLMAIBLHOTO Pa3BUTHUSI COBPEMEHHOI'O POCCHIICKOTO OOIIECTBA.

12.Kakue Ho8ble nOTHOMOYUSL 8 Pe2YTUPOSAHULU CUCTNEMbL COYUATLHOL paOOmMbl ROTYYUNIU CYOBbEKMbl

PD?

a. AHanu3 COBPEMEHHBIX COLIMATIbHBIX MPOOIIEM.

b. dopmupoBaHue U peaan3anus rocyIapCTBEHHON COMUATBHOMN MOTUTHKH.

C. Pa3paboTka u mpuHsATHE PETHOHATHHBIX 3aKOHOB U HOPMATUBHBIX aKTOB.

d. PaspaboTka u peanu3anus perHOHAIBHBIX COIUATBHBIX TPOTPAMM.

13.9mo 6x00um 6 noIHOMOYUsL OP2AHO8 MECHIHO20 CAMOYNPABIEHUS 8 Chepe COYUATbHOU 3auumpl?

a. PopMHpOBaHNME MYHHMIIMIAIBHON CUCTEMBI COLMAIBHON 3aIUTHI.

b. Opranusanus IesITeTbHOCTH MyHUIIUTATBHBIX COIUATBHBIX CIYXKO.

c. PazpaboTka rocyqapCTBEHHBIX COIIMAIbHBIX CTaHIapTOB.

d. IloxroroBka conuambHBIX PAOOTHUKOB.

14. C kaxou yenvio NOTHOMOYUS POPMUPOBAHUA U PeATU3AYUU COYUATLHBIX NPOSPAMM NepeoaHbl Ha

PEe2UOHATIbHBLIL YPOBEHD?

BrisiBneHus v perieHrs pernoHalbHBIX COLMATbHBIX TPOOIEM.

VYyera crnoxuBiencs qeMorpaduuecko CUTyaIuu.

Wcnonb30BaHus CIOKUBIICHCS COLMATIbHON HHPPACTPYKTYPBHI.

Omnpenenenus HanuboJee OCTPbIX HIKOHOMHUYECKUX MPOOIIEM.

1 5 Kaxoii @edepanvhulii opean eracmu ocywecmansem ynpagienue CUCmemMol COYUAIbHOU 3auumbl

oo o

HaceneHua?

a. MHUHHCTEPCTBO COMATLHON 3alUThl HACCIICHUS.

b. MuHHCTEpCTBO TPy/a U COLUATBLHOTO Pa3BUTH.

C. MHUHHCTEPCTBO COLMAIBLHOTO 00ECIICYCHHMS.

d. MuHHCTEPCTBO 3APaBOOXPAHEHHUS M COLUAIBHOTO Pa3BUTHSL.

16. Kakou opzan ucnoinumenvHou 61acmu 8 pe2uone oCyujecmeisem YnpasieHue cCucmemou
COUUALHOU 3auumbol?

KoMurer conmanbHOM 3alIUThl HACEIEHUS

Komurer no Tpyny u 3aHATOCTH.

Komurer no Tpyny u conuanbHOH 3allIUTE.

Komurer no counaabHON NOJUTHKE.

7. [Ipuopumemnocmos coyuanbubix NPOPaAmMM ONpeoensiemcs.

~o oo

OOBbeMOM UMEIOIIUXCS OI0/DKETHBIX CPEJICTB.

OcTpoToii connanbHBIX MPooIIEM.

[TonmuTHYECKMMH CTPATETUSIMU U HHTEPECAMHU.

WuTepecaMu U MOTPEOHOCTAMU KOHKPETHBIX TPYII HACEIEHUSI.

18. Paspabomka ghedepanvHuix 3aK0HO08 U NPOCPAMM NO COYUATLHOU 3aujume pasiudHbIX KAme2opui

oo o

Hacenlernusl OMmHOCUMCA K KOMNemeHyuu .

a. DenepanbHbIX OPraHOB rOCYAAPCTBEHHOM BJIACTH.



Opranos Biactu cyobekra denepanuu.

MyHUIIUTIaTBHBIX OPTaHOB BJIACTH.

®denepanbHbIX U MYHUIIUIIAIBHBIX OPTaHOB BJIACTH.

9. Ymo exntouaem 6 cebs hyHKyus yenenonazanus 8 cucmeme COYUaiIbHOU pabomul?

oo o

[

dopMUpOBaHUE CTPATETUUCCKUX IEIICH.

dopmMupoBaHUE TAKTUYECCKHX TICIICH.

dopmMupoBaHUE CPEIHECPOTHBIX IEIICH.

Onpenenenne mpoOieM B CONMAILHOM cdepe.

0. K memooam ynpagnenus 8 cucmeme cOYUanibHOU pabomvl OMHOCAMCAL.

Moo o

AJIMUHUCTpPAaTUBHBIE.
Opranu3anuoHHEIE.

OKOHOMUYECKHE.
ConnanbHO-TTOJIUTHYECKHE.

1. Opeanuzayuonnvie memoowvl 6KOYAIOM.

No O T

a. Meroapl CO3/IaHus YUPEKIACHUS, OPraHU3aINH.

b. Meroabl ypaBiieHus AATCILHOCTHIO YIPEHKICHHSL.

C. Meroapl TUTAHUPOBAHUS NEATCITHHOCTH

d. MeTtopl COBEPIICHCTBOBAHHUS JAEITEIBHOCTH YUPEIKICHHS.

22. Kakue memoOobl UCnonb3yrom npu cO30aHUU YYPeHcOeHUsl, OpeaHu3ayuu?
a. MeToabl TPOEKTUPOBAHUS CUCTEM.

b. Pa3paboTky ycTaBa, MOJOKECHHSL.

C. Pa3paboTky M0KHOCTHBIX HHCTPYKITUH.

d. Metoapl peryaupoBaHus MEKITHIHOCTHBIX OTHOIICHHIA.

23. C kaxolil yenvto ocyuwecmeisiemcst KOHmpoib 8 YUpedcOeHUsX COYyUaibHo20 00CayHcusanusn’?
a. C uenpro 00001IEeHUs OTIBITa PAOOTHI.

b. Jlns ompeneneHus pe3yibTaTUBHOCTH COLUATBHOM CITYKOBI.

C. ns cTUMyTUpOBaHUS CHIEIIHATHCTOB.

d. JIsst mpOBEpKH BBITIOIHEHUS 3aKOHOB, IPYTHX HOPMATHBHBIX aKTOB.

24. Kakue ¢haxmopuwl enusirom Ha 3(phekmusHocms coyuanrbHou pabomoi?

YpoBenb mpodeccnoHanbHOM MOATOTOBKH KaJIPOB.
Bricokuil ypoBeHb JUCHUILIMHBI B OpraHU3aIiu.
Bricokuil ypoBeHb KyJIbTYphI YIIPABJICHUS.
ConuanbHO-TICUXOJIOTUYECKUI KIMMAT B KOJUICKTUBE.

oo o

HpI/IMepHHC TEMbI KOHTPOJIbHBIX pa60T H JOKJIad0B:

1. Ananu3 npoGneM u peanusaiys GYHKIUA yIpaBIeHHs B OPraHU3alysaX COLUAIBHOM chepbl
(coranbHOM pabOTHI).

2. [IpunaTHe U peanu3anus ynpaBIeHUECKUX PELUICHUH B COLMAILHON paboTe (Ha nmpuMepe
KOHKPETHOTO YUPEXKJICHUS).

3. IlpunsATHE U peann3anus ynpaBlIeHYECKUX pEeIIeHUI B collMaibHOM paboTe (Ha mpuMepe Kakoro-
100 BHUJIA IEATENBHOCTH, HAIIPUMED, B YIIPaBJIEHUHU TIEPCOHAIOM).

4. ITpobnemaTrka NOCTPOCHUSI OPraHU3AMOHHBIX CTPYKTYp B COLIMATIBbHOM pabdoTe.
5. YenoBek B cucteme yrpasienus. [Icuxonornyeckue npooOaeMsl.

6. YpaBiieHHE IepCOHATIOM COIHAIbHOM cepsrl (conmansHOi paboThl).



7. Ananu3 npoOieM GOopMHUPOBAHUS U peaTU3aI[i KOHTPOJIS KaK (PYHKIIUH YIIPaBJICHUS B

COIHAJIBHBIX OpraHru3aluiax.

8. AHanu3 3¢(heKTUBHOCTH pa3pabOTKU yIPAaBICHUECKUX PELIICHUN.

9. UccnenoBanue npo0saeM Mpu NpOEKTUPOBAHUU CUCTEM YIIPABJICHHUS.

10.

11.

12.

13.

14.

15.

16.

AmHanmm3 MoJieNielt yIpaBiIeHUsl COUAIBHONU PabOTOM.

AHanu3 3QPEeKTUBHOCTH COLIMAIbHO-TICUXOJIOTUYECKUX METOJIOB YIIPABIICHUS.
HccnenoBanne B3aMMOCBSI3U CTPYKTYPbI OPraHU3alMK U IIPOLIECCa yIPABICHUSL.
Ananu3 npo0iem MIaHupOBaHUs KaK QYHKIUU yIIPaBICHHUS.

HccnenoBanne MexaHn3Ma MOTHUBALMU KaK (DYHKLHHN yIIPaBICHHUS.

Mo ienupoBaHue CTPYKTYpPbl CUCTEMBI YIIPABJICHUS.

VYnpaBiieHne Ka4eCTBOM B CUCTEME COLIMAIbHOU pabOTHI.

Ipumepnwiii nepeyervb 60nPOCo8 Ok NOO20MOBKU K IK3AMEHY:

el NS

o o

© oA

11.
12.

13.
14.

15.
16.
17.
18.
19.
20.
21.
22.

23.
24,
25.
26.
27.
28.
29.

[TonsiTHE «yIpaBIEHUE» U €T0 XapaKTEPUCTHKA.

Bunel ynpasnenust u uX 0COOEHHOCTH.

PasnoBugHOCTH CTpYKTYp ynpasieHus. [Ipu3Haky OpraHu3aliluOHHON CTPYKTYpPHI YIIPaBICHUS.
CtpykTypa ynmpaBjieHHs B CUCTEME COIMAIBHOM pabOThl Ha 0oOmedeaepaIbHOM U PETHOHATLHOM
YPOBHSIX.

[NonsiTne «pyHKunM ynpasieHus». OOIMe 1 KOHKPETHBIC QYHKITUH YIIPaBICHUSI.

DYHKIIMK YIPaBICHUS] B CHCTEME COLMAILHON paboThl Ha oOmiedenepaJbHOM U PETHOHATBHOM
YPOBHSIX

[ToHsiTHE «TIPOTPaMMHO-IIEIIEBOE YIIPABJICHUEY, €T0 OCOOCHHOCTH.

Knaccugukamnus nporpamm. Criennduka U CTpyKTypa COIUAIBHBIX TPOTPaMM.

[TpuHIMTIBI YIIpaBJICHUS B CONMAILHOM padoTe.

. [IpyHIMIIBI yOIpaBlieHUs B CUCTEME COLMAIBbHON paboThl Ha obuiedeaepalbHOM U PETHOHATEHOM

YPOBHSIX.
[IpakTHdeckoe 3HaYEHUE MPUHIUIIOB YIIPABJICHUS COLUANIBHOM paboTOil.

3HaueHusl MOHATUS «MEHEeKMEHT». OCOOEHHOCTH MEHEKMEHTa B OpraHu3alusiX, YUpeKICHHUIX
U CIIy’K0aX CUCTEMBI COI[HAIEHOM pabOTHI.

MeTo bl yripaBiaeHUs COLMaIbHOU PabOTOM.

MeTtopl ynpaBlieHHsT B CUCTEME COLMAIbHOW paboThl Ha oOuiedenepalbHOM U PErMOHAIBHOM
YPOBHSIX.

PerynupoBanusi 1 KOHTPOIIb B CUCTEME COIHAILHON PabOTHI.

@DOpMBI U METOJIbI KOHTPOJISI, UCIOJIb3YeMbI€ B MTPOLIECCE COLUATBHOTO YIPABICHUS.
OobwedenepanbHas cucTeMa yrpaBieHusl COLManbHOM paboToii B coBpemeHHoM Poccuu.
PernonanpHbie opranbl ynpaBleHUs COIMATBLHON paboTOM U 0COOEHHOCTH UX OpPraHU3aIUH.
Opransl ypaBiaeHHs COLUATBHON paboTOi B MyHUITUTIAIBHBIX 00pa30BaHUSIX.
AJMUHUCTPUPOBAHKE B COLIUATBHBIX CITYXKOaX.

VYrpaBneHdeckas KOMaHAa U €€ IPU3HAKH.

[ToHsTHS «ylpaBIeHUECKOE PEIICHHe» U «IHII0, MpuHuMartoriee pemenuey (JIIP),
CHUCKITIOYUTENbHAS» U «AJIbTEPHATUBHAS KOMIIETCHIIHS.

MeToapl MOATOTOBKU U MIPUHATHUS YIIPABICHYECKUX PEIICHUI.

[ToHsATHS «TIEPCOHA», «UETIOBEUYECKUE PECYPCHI», KTPYJOBBIE PECYPCHI».

[Tpo6nemsbl ynpaBiaeHUs IEPCOHATIOM B CHCTEME COLIMATIbHOI paboThI.

[ToHSATHS «CTUMYIBI», KMOTHUBBI», «CTUMYJIUPOBAHHUE)», «KMOTHBAIHD U UX XapaKTEPUCTHUKA.
Teopun MOTUBAIHH.

MeToapl CTUMYIMPOBAHUS TPY/Ia B COUUATIBHBIX YUPEKACHUSAX U MPAKTUKA UX UCIIOJIb30BaHMUS.
[Tonsarue «opranuzauus Tpyaa». Opranuzauus TpyJa B COIUAIBHBIX YUPEXKICHUSX.



30. [IpaBa commanbHBIX PAOOTHUKOB.

31. TlpodeccrorpamMma CreruaIucTa COUAITBHON paOOTHI.

32. llonsitue «3PPeKTUBHOCTH YIPaBICHUS COLUAIBLHON pabOTON.
IIpumepnvie npakmuyeckue 3a0anus

CocraBbTe TaONIUILy, TO3BOJISIONIYIO CPABHUTH OCHOBHBIE COBPEMEHHBIC TEOPUH YIIPABJICHUSI.

PazpaboTaiiTe peKOMEHAAIUH 10 OPraHU3aUH IpUeMa KIMEHTOB B PA3IMUHBIX YUPEKICHHUIX
COLIMAIBHOM CITY>KOBI.

Pa3paboraiiTe MpOEKT YUPSKICHUS COIMUAIBHON CIIy)KOBI, OOpaTWB BHUMAaHHE Ha
OpraHU3aIMOHHO-aIMUHUCTPATUBHYIO COCTABJISIOIIYIO.

PazpaboTaiiTe IIaH MPOBEICHUS MEPOIPHATHS MO TPUBJICYCHHUIO PECYPCOB OpraHU3AINH,
0OIIECTBEHHBIX OOBEAMHEHUI M YaCTHBIX JIMI K pealli3allid Mep M0 COLMAIBHOM 3aIlUTe TPakIaH
(BBIOpATh KOHKTETHBIE TEMBI)

Pa3zpaboraiiTe creHapuil KOHCYJIBTAIMH TPEACTABUTENEH OOIECTBCHHBIX OOBEIUHCHUH,
OpraHu3alliii, YacTHBIX JIMII 1O BOMNPOCaM OKa3aHHWA CONMAIBHOW TIOMOIIM ¥  TOJICPIKKH
HYKJIAIOIIUMCS B HEH.

Pazpaboraiite «Yrosok KiIHEHTa» C Ienbl0 (OpMHUpOBAaHUSA 3HAHUM OO0 OpraHU3aIUsX,
0OIIECTBEHHBIX OOBEAMHEHHIX U YaCTHBIX JIUIAX HAIIero TOpoja, UMEIONIUX BO3MOYKHOCTh OKa3aTb
COLMATBHYIO MTOMOIIIb U TIOJICPKKY.

[ToAroTOBUTH TPE3CHTAIMI0 O TPHUBJICYCHUH PECYpCOB OpraHU3alyid, OOIIECTBEHHBIX
00BEeTMHEHNH ¥ YAaCTHBIX JIUI] K peaTM3aIlii Mep M0 COIMAIBHOM 3alUTe TPaKIaH.

Pa3paboraiiTe MoJeNb B3aMMOACUCTBUS YUPEKACHUM COLMATIBHON CIIY>KOBI C OpraHu3alusIMU,
00IIeCTBEHHBIMI 00BETMHEHUSIMA ¥ YaCTHBIMH JIIIAMH HAIIIETO TOPO/Ia.



7 OIIeHO‘lHLIe cpeacrea AJisi IPpOBEACHUA l'lpOMe)KyTO‘lHOﬁ arreCcranmmu

CTpyKTypHBIN 2JIEMEHT

IInanupyemsie pe3yabTaThl 00yUCHUS O1eHOYHBIE CPEACTBA
KOMIICTCHII N py pesy. yi 1 pei

OK-6 - cnoco0HOCTHIO pa60TaTb B KOJUICKTHUBE, TOJIEPAHTHO BOCIIPUHUMATL CONUA/IbHBIC, 9THHYE€CKHUC, Kombeccnm{anbnme H KYJbTYPHBIC Pa3/In4Iusd




3HaThb

OCHOBBI OTUKH U TICUXOJIOTUH JEIIOBOTO
o01enus

Pemnre:

CuryanonHnas 3aia4a: MoJio1oi crieruanicT, AeBymka 25 jger, paborana KOHCYJIbTaHTOM
B IICHTPE CONMAIbHOTO oOchHyxkuBaHus. EE BHEIIHWI OONMK M TOBEICHUE WUMEN PSI
0COOEHHOCTEH: BOJIOCHI OKpAllleHbl B 3€JIEHbI W MAaJIMHOBBIA I1IBET, KpOME TOrO,
CHEIMAJICT JKEeBajla >KEBATEJbHYIO PE3MHKY U ciylana My3blky B Iuieepe. [locne
HECKOJIBKUX JHEH paOOThl KIMEHTHI OMPOCHIN HA3HAYHUTD JIPYrOro KOHCYJIBTAHTA.

Kaxkue TpeboBaHus K CrieUanuCTy ObUIA HAPYILIEHBI ACBYIIKON?

1) TpeOoBaHus K BHEIIHEMY BUAY CIIELIUATIUCTA;

2) NMPUHIIUIIBI 11€JIECO00Pa3HOCTH JICHCTBUIA;

3) NpUHIUT YBAXKEHUS KIIUCHTOB;

4) npuHIMN yyeTa HapOAHBIX 00bIYAaeB U TPATULHUI.

CuTtyanmoHHas 3ajava:; ceMbs rpaxaan Poccuu, BeixoaueB u3 Cpennend A3uu, NIpOKUBAET
B MaJIEHbKOW KOMHATE B CTECHEHHBIX yCIOBUAX. KpoMe MHOTOUHCIIEHHBIX JIETEH, C CEMbEI
MPOKMBAET MpecTapenas MaTb Myka (CBEKpoBb). CoIMalIbHBIM paOOTHUK MpPEIOKHUIA
TMOMECTUTh TOXWIYIO KEHIIUHY B HHTEPHAT ISl TIpecTapebiX. [J1aBa ceMbH IOJal
MUCHbMEHHYIO Kallo0y Ha HENMPO(ECCHOHAIN3M COIMATILHOTO paboTHHKa. Kakod mpuHIUI
OBLIT HApyIIeH?

1) mpuHIUTIBI TIeJIeCO00pa3HOCTH JCHCTBHIA,

2) NPUHLIMII YBAXKEHUS KIIUEHTOB;

3) NpUHIIUT y4eTa HapOAHBIX 0ObIYAEB M TPATUITUIA.

nHpopMaIro KIMEeHTKH? 1) TOJIEpaHTHOCTD; 2) BHUMATEIHHOCTh M HAOMIOAATEILHOCTD; 3)
TaKTHYHOCTbH; 4) COBECTh. OINEKU? UTO MOKET COIMaIbHBI pPaOOTHUK CITYKOBI OTECKH?
JlomxHa M COLMANBHBIA TCUXOJIOT COO0MIaTh 00 OTHOLIEHUH IIKOJbI B BBIIIECTOSIINE
opranbl oOpazoBanusi? CuryanuoHHas 3anada: TarbsHa HukonaeBHa — yduTelbHHIIA CO
CTaXEM M OOJIBIITMM OIBITOM paboThl. B mikose, rae ona pabotaer, oOydaercss OOJIBIION
KOHTUHTEHT jaerel BbixoAueB u3 Jlarectana. Enena I1 paboTaer mIKOMIbHBIM COLMATBHBIM
pabotHukom. HenaBno Tatesina HukomaeBHa nmomnpocuia moModb € yCIIOKOUTh YYEHUKOB
B KJacce. YUYHUTENIbHUIA M0KaJOBaaCh COIMATLHOMY PabOTHUKY, YTO paHblle y HEl He
OBLIIO TaKOrO KOJUYECTBA MpoOJeM C yueHHKaMu. TpynHOCTH, MO €€ MHEHUIO, BOZHUKIIN
u3-3a OOJIBIIOTO KOJMYECTBa JeTeil u3 cemeil — BbixoaueB ¢ [larecrana. Enena He Obuia
yBEpeHa, 4To MpoOIeMbl BbI3BaHA TOJIBKO yUYEHUKaMU (BEpOSITHO, YUMTETbHUIIA Besla cebs
HEKOPPEKTHO), HO Jalla COBET, KaK yCaJuTh JIeTeil Ha MecTa U yCIOKOUTh. [IpaBuibHO n
MOCTYMaeT COIHUANbHBI pabOTHUK B HaHHOW cuTyanuu? Kakue o0s3aHHOCTH Y
colManbHOr0 pabOTHHKA Mepel KoJleraMu, JeThMu, obuiectBoM? Kakue pexomeHmanuu
JAeT JaJl CHEUUATUCT YUUTENI0?

CuryanmoHHas 3ajada: Bbl  HaxoauTech Ha  KOHCYJBTAaTUBHOM — NpUeME s
HApKO3aBUCUMBIX. Pemraercs Bompoc 00 OTHOpaBKE HAPKO3aBUCUMBIX C LEHTP IO
peabwintanuu. Annapeit A., 36 ner, ynorpebienue 10 yer, nepuoandYecKH JEUUICS, HO
CDBIBAJICS CHOBA. BhIpa)kaeT aKTHMBHOE JKeJaHHE I10exXaThb B LIEHTP, padoTa ¢ ICUXOJIOraMH




VYmers

YUUTHIBATh B paboTe C KOJUIGKTUBOM U
KJIINEHTaMM COLIMAIIbHBIE, STHUYECKUE,
KOH(EeCCHOHANIbHBIE U KYJIbTYPHBIC
pasinuus

Pemnre:

CutyanoHHasi 3a/a4a: COLMAIBHBIM pabOTHUK, OOCTYKHMBAIOIIMK KIWEHTa Ha JIOMY,
IIOCTOSIHHO IIPOCUT COJEUCTBUS PA3IUMYHBIX YUPEKACHUN U KOJUIET, KOHCYJIbTUPYS CBOIO
nogoneunyrw. lIlopomneunas sBisSeTCSs MOXKWION JKEHIIMHOW, KOTOpas HCIIBITBIBACT
TPYZHOCTH TIpH XoAb0€ TIO pa3IMYHBIM HMHCTAaHOMAM. Pe3yiapraromM OOmIEHHS ¢
COLIMANBHBIM  pabOTHHKOM  Oblma  Jkanoba  momomeuHod.  Kakoi — mpuHIMD
npo(eCCHOHATBHBIX OTHOIIECHHUH ObLT HapyIIeH?

1) IpUHIMITEI IETIECO00Pa3HOCTH JICHCTBUH;

2) NPUHLIMI YBAXKEHUS KIIUEHTOB;

3) NpUHIIUI y4eTa HapOHBIX 0ObIYAEB U TPATUITUH.

4) npuHIMI T'yMaHu3Ma.

CuryaunoHHas 3ajada: KIMEHT A CTpaJaeT Ha4yaJIbHBIMU TPOSIBICHUSIMH OOJIE3HU
AnblreiiMepa, 4YTO COMPOBOXKIAETCS BBIPAKEHHON 3a0BIBUMBOCTBIO, Jaxke (¢pas,
CKa3aHHBIX HECKOJIBKO MHMHYT Ha3ajJd. OMOLMOHAIBHO KIIMEHT HEeyCTOWYMB, CKJIOHEH K
MPOSIBJIGHUSIM THEBA, KOTOPBIE CMEHSIIOTCS MPHUCTYMaMH <JIypalUIMBOrO» IOBEICHHUS.
Kakoe kauecTBOo OyAeT NPUHIMNHAIBHBIM IpU BbIOOpE COLMAIBHOIO PAaOOTHHKA JUIf
00CTyXUBaHUS ATOTO KiueHTa? 1) ToJIepaHTHOCTb;

2) BHUMATEIHHOCTh U HaOIIOAATEIbHOCTD,

3) TaKTUYHOCTB;

4) TeprieHue.

CuryanmonHas 3amava: KimeHTka oOparuiack 3a COIMAIbHOM TMOMOINBIO, yKa3biBas Ha
CBO€ OEJICTBEHHOE IIOJIOXKEHHE M TPYIHYIO XH3HEHHYK curyauuto. [Ipm noapobGHOM
ONpOCe BBIICHUIOCh, 4YTO KIMEHTKAa JUIMTEJBHO YHOTPeOIseT HApKOTUKU, IO3TOMY
HEUCKpeH- 60 Ha 1 HEZOCTOBEPHO OIUCHIBAET CBOE I0JI0KEeHUE. Kakoe ka4ecTBO TMYHOCTH
COLIMANBHOrO pabOTHUKA TO3BOJIUJIO YJIOBUTh HEUCKPEHHOCTh M JIONOJHUTEIBHO
IIPOBEPUTH




Bnazets

HAaBBIKOM O6CCHC‘ICHI/I$I CO6JIIOIICHI/ISI
paboTHUKAaMU TPeOOBAHMI KOJIEKCA ITUKH
COIMAIILHOTO PabOTHHKA

Curyaunonnas 3anada: K xinenty K, BoeHHOMY B OTCTaBKe, BETEpaHy BOMHBI U MHBAIUY,
NPUXOIUT COIMAIBHBIN PaOOTHHUK, KOTOPBIA SIBISETCA YOEXKACHHBIM Malu(pUCTOM U He
pasnenaer yOexACHWN KIMEeHTa. BcleacTBue HECOTJIACOBAHHOCTH B3IUISJIOB, KIUCHT
IPOCHT 3aMEHUTH COITUAILHOTO PAa0OTHUKA. YKAXKUTE, K KAKOMY YPOBHIO «CTOJIKHOBEHHSDY
CUCTEM LIEHHOCTEW OTHOCUTCS TaHHBIN KOH(IUKT?

1) counanbHpIid pabOTHHUK — OOIIECTBO;

2) counaNbHbIA PAOOTHUK — KIIHEHT;

3) conmanbHbIid pabOTHHUK — COLMANIbHAS TPYIIIA.

CuryanmonHnas 3anava: baOymika u genymika Tanu U, 12 net o6paTuianck 3a MoMOIIbIO B
COILIMaJIbHBIE CITY>KObI OMEKU U MOMEYUTENbCTBA B CBSI3U CO cienyromel cutyanueil. Tans
ABIIIETCS WX BHYUYKOM, Haa KoTtopoil odopmieHa omexka. Marp Tanu crpagaer
HapKOMaHHEH B TEUCHHE JUTMTEIFHOTO BPEMEHH, MEPUOJUYECKH MPOXOIUT JIEYEHHUE, HO
notoM cpbiBaercs. C pebeHKOM npakTuyecku He obmaercs. Oten morud B aBToKaracTpode
MHOTO JIET Ha3al. J[eBouka ¢ 5 jleT HaXoAUTCs MoJ ONEKOM poAuTesed matepu. B naHHbIN
MOMEHT ¢ peOEHKOM BO3HUKIIM Oosblve mpobiembl. Bece Hayanock ¢ TOro, 4ro B JIOMe
nponiayin 40 000 pyOneit, moAroToBICHHBIE HA omepanuio 6adbymke. Ha Bompoc He Opaia
JM OHa [JEHBbIH, JIeBOYKA OTBETHJIA, YTO pa3jaja HUX OJHOKIACCHHKAM B IIKOJE.
OOpaieHre B IIKOJY Jela Pe3ylbTaTOB HE Jajlo, TaK KaK Y4YUTENs OTBETHJIH, YTO 3TO
po0JIeMBbl CEMbU M OHU HE MOTYT BEpHYTb 3THU JEHbIU. A y HUX CaMHUX U TaK 3apIUIaThl
MasieHbkre. Kpome Toro, oHa pasznenach U TaHileBaja B TyajeTe mKoJbl. Borpoc: Kak Bb
IyMaeTre, d4YeM OOBSCHAETCS Takoe ToBeAcHHe peOeHka? Kak pemuTs mpoOieMsl
B3aMMOJICHCTBHSI CEMbH U IIKOJIbI? YTO MOKET CcleNIaTh ICUXOJIOT CIIYXKOBbI

[TK-8 — c1noco0HOCThI0 K OPraHU3alMOHHO-YIIPaBJIeHYeCKO0ii padoTe B MoApa3aeeHUsIX OPraHu3aluii, peaJu3yiuX Mepbl COIHAIbHON 3alUThI
rpa:xkaa”

3HaTh

TEOPHIO OPraHU3aAIMOHHO-
yIpaBJIeHUYEeCKOH pabOTHI B
MOPa3ACIICHUSIX OpraHu3aIui,
peaIU3yIONIUX MEphl COIIMAILHOM 3aIlIUThI
rpaKJiaH

1.CocTaBbTe TabnuUIly, O3BOJISIOILYIO CPABHUTh OCHOBHBIE COBPEMEHHbIE TEOPUU

yIIpaBJICHUSL.

2. ITpumepHble BOMPOCHI U1 MOJTOTOBKU K 9K3aMEHY

1. TloHsATHE «ynpaBiIeHUE» U €r0 XapaKTePUCTHKA.

2. Bunpl ynpaBneHust 1 ©X 0COOEHHOCTH.

3. Pa3HoBuaHOCTH CTPYKTYp ympaBieHus. IIpu3HaKu OpraHU3allMOHHOM CTPYKTYpHI
yTIpaBJICHUSL.

4. CrpyKTypa YHOpaBji€HHS B CHCTEME COLMalbHOM paboThl Ha obuiedenepanrbHOM U
PETHOHAIILHOM YPOBHSIX.

5. Tonstue «pynkumu ynpasiaeHus». OOmue 1 KOHKpeTHbIe (QYHKIIUN yIIPABICHHUSL.




6. OyHKUMU YyOpaBIeHHS B CHCTEME COLHUAIbHOH paboThl Ha oOuiedenepabHOM |

pErMoHaIbHOM YPOBHSIX

[onsiTHe «IIPOrpaMMHO-1IEIIEBOE YIIPABICHUEY, €TO OCOOCHHOCTH.

Knaccudukarmus nporpamm. Criennduka ¥ CTpyKTYpa COIUATBHBIX TPOTPAMM.

[IpuHMnB! ynpasiieHus B COLMAIBHOM padoTe.

10. IlpuHIMOBl yrpaBieHWss B CHUCTEME COLMANBHOW paboThl Ha olmedenepalbHOM H
pEroHaIbHOM YPOBHSIX.

11. TlpakTryeckoe 3HaYEHUE TPUHITUIIOB YIIPABJICHUS COIMATBHOM pabOTOM.

12. 3HaveHus MOHATUS «MeHEeKMEHT». OCOOCHHOCTH MEHEKMEHTa B OPraHU3aIlHsIX,
YUPEKICHUSIX U CITY)K0axX CUCTEMbI COLUAIBHOMN paOOTHI.

13. Metob1 yripaBieHus! COMUATEHONW PaOOTOM.

14. Metonsl ympaBieHUsT B CHCTEME COLMAIbHOM paboThl Ha oOmedenepalibHOM U
pEruoHaIbHOM YPOBHSIX.

15. PerynupoBaHus U KOHTPOJIb B CUCTEME COI[HAILHOW PabOTHI.

3.IIpumepHble TEMBI T0KIaI0B U KOHTPOJIBHBIX paboT:

1. Araim3 mpoGnem u peanuzanus (QyHKIUA yIpaBiIeHUS B OPraHU3alUSIX COIUATBHOU

ctepsl (cormanbHOM paboTHI).

2. llpunATHe W peanu3amus YIPABJICHUECKUX pPEIICHUH B cOlUaabHOM padore (Ha

npuMepe KOHKPETHOTO YUPEKICHHUS).

3. llpunsATHe W peanu3amus YIPaBJICHUECKUX pENICHHWH B COlMaIbHOM padore (Ha

npuMepe Kakoro-in0o BHa ACITEIbHOCTH, HAIPUMED, B YIIPABJICHUN MTEPCOHAIIOM).

4. [IpobnemaTnka MOCTPOSHUS OPraHU3alMOHHBIX CTPYKTYP B COI[MAIbHOM padoTe.

5. Yenosek B cucteMe yrpasienus. [Icuxonoruueckue mpoOiaeMsl.

6. YrpaBieHre IepcoOHaIOM COLIMAILHOM chephl (COIMaaIbHOM padoThl).

7. Ananuz npo6sieM GOpMHUPOBAHUS U peaTr3alud KOHTPOJS Kak (PYHKIUU yIpaBiIeHUS B

COLIMAJIbHBIX OPTaHU3ALIHSX.

8. Ananu3 3¢ (eKTUBHOCTH pa3pabOTKH YIPaBICHYECKUX PEIICHUM.

© o N

YmeTh

OpraHu30BBIBATH PAOOTY B
MOIPa3ACIICHUSIX OpraHu3aIui,
peaIU3yIONUX MEPhl COIIMAILHOM 3aIlIUThI
rpaxKaaH

1 [TpuMepHbIe BOIIPOCHI K 3K3aMEHY.

1. TloHsATHE «ynpaBIeHUE» U €r0 XapaKTEePUCTHKA.

2. Bunpl ynpaBneHust 1 ©X 0COOEHHOCTH.

3. Pa3HoBuaHOCTH CTPYKTYp ympaBieHus. IIpu3HaKu OpraHU3allMOHHOM CTPYKTYpHI
yTIpaBJICHUSL.

4. CrpyKTypa yHOpaBji€HUs B CHCTEME COLMAIbHOW paboThl Ha oOuiedenepalbHOM U
PETHOHAIIBHOM YPOBHSIX.

5. THonstue «pyHkumu yrnpasiaeHus». OOMe U KOHKPETHbIE (PYHKIIMU yIIPaBJICHHUSL.




6. OyHKUMU YyOpaBIeHHS B CHCTEME COLHUAIbHOH paboThl Ha oOuiedenepabHOM |

pPErHOHATBPHOM YPOBHSIX

[onsiTne «IIPOrpaMMHO-1IEIIEBOE YIIPABICHUEY, €TO OCOOCHHOCTH.

Knaccudukamus nporpamm. Crennduka u CTpyKTypa COIMAIBHBIX TPOrPaMM.

[IpuHIMTBI yIIpaBJICHUS B COIMAIILHON padoTe.

10. IlpuHIMOBl yrpaBieHWss B CHUCTEME COLMANBHOW paboThl Ha olmedenepalbHOM H
PETHOHATIBHOM YPOBHSIX.

11. TlpakTryeckoe 3HaYEHUE IPUHITUIIOB YIIPaBJICHUS COIMAIBHON pabOTOM.

12. 3HaveHuss MOHATUS «MeHEeKMEHT». OCOOCHHOCTH MEHEPKMCHTAa B OpTraHH3aIUsX,
YUPEKICHUSIX U CITY)K0axX CUCTEMbI COLUAIBHOMN paOOTHI.

13. Metob1 yripaBieHus! COMUATEHONW PaOOTOM.

14. Metonpsl ympaBieHUsT B CHUCTEME COIHaJIbHOM paboThl Ha oOmedenepalbHOM U
PETHOHATILHOM YPOBHSIX.

15. PerynupoBaHus U KOHTPOJIb B CUCTEME COI[HAILHOW PabOTHI.

2. PazpaboTaiiTe pekOMEHIAMK IO OPraHW3AlW{ IMPHEMa KIMEHTOB B Pa3lIMYHBIX

YUPEKICHUSAX COLUAIBHOMN CITYKOBI.

[IpumMepHBIE TEMBI OKIAI0B U KOHTPOJIBHBIX PadOT:

1. Araim3 npoGiem u peanuzarus (pyHKIUA yIpaBiIeHUS B OpPraHU3alUsIX COIUATBHOU

ctepsl (cormaabHOM paboTHI).

2. llpunsATHe W peanu3amus YIPaBJICHUYECKUX pEHICHHWH B COlMaIbHOM padore (Ha

npuMepe KOHKPETHOTO YUPEKICHHUS).

3. IlpunsATHe W peanu3anus YIPABJICHUYECKUX PEIICHHWH B COIMaIbHOM padore (Ha

npuMepe Kakoro-in0o BHa AEITEIbHOCTH, HAIPUMED, B YIIPABJICHUU MIEPCOHAIIOM).

4. [IpobnemaTuka MOCTPOSHUS OPraHU3alMOHHBIX CTPYKTYP B COIIMANIbHOM padoTe.

5. Yenosek B cucteMe yrpasienus. [Icuxonoruueckue mpoOiaeMsl.

6. YrpaBiieHre IEPCOHAJIOM COLIMAILHOM chephl (COIMaaIbHOM padoThl).

7. Ananuz npo6seM GOopMHUPOBAHUS U peaTr3alui KOHTPOJIS Kak (GyHKIHUU yIIpaBICHUS B

COILIMANIbHBIX OPTaHU3AIIHSIX.

8. Ananus 3¢ (heKTUBHOCTH pa3pabOTKH YIPABICHYECKUX PEIICHUH.

© o N

Bnaners

HaBbIKAMH OPIaHU3aIUOHHO-
yIpaBJieHYeCKOil paboThI B
MOAPA3JIEIICHUAX OpraHNu3alui,
pean3yoIUX MEpBI COLIUAJILHOM 3alllUTBI
IpaxiaH

1.IIpumepHbIe BOIPOCHI K 3K3aMEHY.

1. TloHsATHe «ynpaBiIeHUE» U €r0 XapaKTePUCTHKA.

2. Bunpl ynpaBneHust 1 ©X 0COOEHHOCTH.

3. Pa3HoBuaHOCTH CTPYKTYp ympasieHus. IIpu3HaKu OpraHU3allMOHHOM CTPYKTYpHI
yTIpaBJICHUSL.




4. CrpyKTypa YNOpaBi€HHS B CHCTEME COLMAIbHOW paboThl Ha oOuiedenepanrbHOM U
PErMOHATILHOM YPOBHSIX.
[Nonsitne «pynkuun ynpasiaeHus». O0mue 1 KOHKpEeTHbIE QYHKIIUN YIPABICHUS.
OyHKIUN YOpaBJICHUS B CHCTEME COIUAIBHONW paboTel Ha oOmedenepaibHOM |
PETHOHATILHOM YPOBHSIX
[TonsiTne «IIPOrpaMMHO-1IETIEBOE YIIPABICHUEY, €T0 OCOOCHHOCTH.
Knaccudukamus nporpamm. Criennduka u CTpyKTypa COIHAIBHBIX TPOTPAMM.
[TpuHIMTIBL yIpaBIeHHUS B COLMANBHOM padoTe.
10. IlpuHIMMBl yrpaBieHWsT B CHUCTEME COLMANBHOW paboThl Ha olmedenepalbHOM H
pPETHOHATILHOM YPOBHSIX.
11. [IpakTHueckoe 3HaYEHUE MPUHIUIIOB YIIPABICHUS COLUAIBHON paboTO.
12. 3HavyeHus: MOHATUS «MEHEKMEHT». OCOOCHHOCTH MEHEIKMEHTa B OpraHH3allHsiX,
YUPEKICHUSIX U CITY)KOaxX CHCTEMBI COIIMAIbHON pabOTHI.
13. MeToib1 yripaBiieHus! COMUATEHONW PabOTOM.
14. Metonpsl ympaBieHUST B CHCTEME COIHAIbHOM paboThl Ha oOmedenepaibHOM W
pPETHOHATILHOM YPOBHSIX.
15. PerynupoBaHus 1 KOHTPOJIb B CUCTEME COLMATBHOM pabOTHI.
2.Pa3zpaboTaiiTe TPOEKT YUYPEKICHUS COIMAIBHON CIYy)KObI, OOpaTWUB BHUMaHWE Ha
OpraHU3alMOHHO-aIMUHUCTPATUBHYIO COCTABIISAIOLIYIO.
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3. [IpumepHbIe TEMBI JOKJIAJ0B U KOHTPOJIBHBIX padoT:
1. Aramm3 npoGnem U peanuzaruss QyHKIWNW YIpaBiICHUS B OPraHU3alUSIX COIMAIBHOM
ctepsl (coruanbHOM paboTHI).
2. llpunsATHe W peanu3amus YIPABJICHUECKUX PEIICHHWH B COlMaibHOM padore (Ha
npUMepe KOHKPETHOTO YUPEKICHNUS).
3. IlpunsATHe W peanu3amus YIPABJICHUYECKUX PEIICHUH B COlMaIbHOM padore (Ha
npuMepe Kakoro-inbo BHaa ACITEILHOCTH, HAIPUMED, B YIIPABICHUH IIEPCOHATIOM).
4. [IpobnemaTuka MOCTPOSHHS OPraHU3alMOHHBIX CTPYKTYP B COIIMANIbHOM padoTe.
5. Yenosek B cucteMe yrpasieHnus. [Icuxonorudeckue mpoOiaeMsl.
6. YrpaBiieHre IepCOHAJIOM COLMAIbLHOM chephl (COIMaIbHOM padoThl).
7. Ananuz po6ieM GpopMUpPOBaHUS U peaTn3alui KOHTPOJS Kak (PYHKIUU YIpaBlieHUs B
COIMANIbHBIX OPTaHU3AIIHSX.

8. Ananu3 3¢ (eKTUBHOCTH pa3pabOTKH yIPABICHUECKUX PEIICHH.

I1K-10 - cnocoGHOCTHIO K OCYLIeCTBJIEHUI0O MePONIPUATHIA 110 IPUBJIEYEHHIO PeCYPCOB OPraHU3aluii, 0011eCTBEHHbIX 00beJHHEHN U YACTHBIX JHUI K




peajim3anuu Mep 1o COIMAJbHOM 3alIUTe rpa;KaaH

3HaTh

OCHOBAHHUSA U OCOOCHHOCTH
OCYLIECTBJIEHUS MEPOIIPHUATHI 110
IIPUBJICYEHUIO PECYPCOB OpraHu3alui,
O6HIGCTBCHHI)IX O6T)CZII/IHCHI/II71 " 9aCTHBIX
JMI K pealnu3auuy Mep 10 COUUaIbHOU
3aIlMTE IPakIaH

1.IIpumepHbI€ BOIPOCHI AJIs MOATOTOBKHU K DK3aMEHY

1.
2.

No gk

©

10.
11.

12.
13.

@DOopMBbI ¥ METOJIbI KOHTPOJISL, UCIIOJIb3YEMBIE B MPOLIECCE COLIUATIBHOIO YIIPABICHHUS.
OOmedenepanpHas CcHCTEMa YIPaBJICHUS COIMAIBHONH pabOTO B COBPEMEHHOM
Poccun.

PernonaneHple OpraHel YHOpaBJICHHUS COLMAIBHONM pPabOTOW M OCOOCHHOCTH WX
OpraHu3aIuu.

Opransl ynpaBieHUs: cCOLUaIbHON paboTON B MyHUIIMIIAIBHBIX 00pa30BaHUSIX.
AJMUHUCTPUPOBAHNE B COLIMATIBHBIX CIYXK0ax.

VYnpapieHueckass KOMaHAa U €€ MPU3HAKHU.

[TonsiTus «ympaBlieHUECKOE PEIICHUEY U «INIIO, TpuHUMatoiee pemenue» (JIIP),
«HCKITIOUUTENbHAS» U «aJIbTepHATUBHAS KOMIIETCHLIU».

MeTo/1bl TOATOTOBKH U MIPUHSTHS YIIPABICHUECKUX PELICHHI.

[ToHsTHS «TIEpPCOHANY», «UETIOBEUYECKHE PECYPCHIY, KTPYIOBBIE PECYPCHI».

[TpoGemb! ynpaBieHUs: IEPCOHAIOM B CHCTEME COLIMATIbHON PabOTHI.

[ToHATHS «CTUMYINBI», «MOTHBBDY, «CTHUMYJIHpPOBaHHE», «MOTHUBALMS» M  HX
XapaKTepUCTHKA.

Teopun MOTHUBAIIUU.

Meroabl CTUMYIMpPOBaHHSA TpyJa B COLMUAIBHBIX YUPEKICHUAX U IPAaKTUKA HX
UCIIOJIb30BAHUS.

. [lonsitue «opranuzanus Tpyaay». Opranuzanuys TpyAa B COUAIBHBIX YUPEKICHUSIX.
. [IpaBa coumanbHBIX paOOTHUKOB.

. [Ipodeccrnorpamma crennaiiucTa CouanIbHOM paboTHI.

. [onsitre «>PPeKTUBHOCTH yIpaBIeHUS COLUATLHONU PabOTOM.

HpI/IMepHBIe TEMbI JOKJIaJI0B U KOHTPOJIbHbBIX pa60T:

2.

1. UccnenoBanue npoOieM Mpu NPOSKTHPOBAHUH CUCTEM YIPABIICHUS.

2. AHanu3 MoJienei yrpaBieHHs COIUAIbHOM paboToi.

3. Ananu3 3QPEeKTUBHOCTH COIMATBHO-TICUXOJIOTUYECKHX METO/I0B YIIPABIICHUS.
4. VccnenoBanue B3aMMOCBSI3U CTPYKTYPBI OPraHu3alliy U Mpoliecca yIpaBiIeHUs.
5. Ananu3 npo06seM miIaHupoBaHUS Kak (PyHKIIUHN YIIPaBICHUS.

6. UccnenoBanue MexaHn3Ma MOTHUBALIMY KaK (DYHKIIUU yIIpaBICHHUS.

7. MoaenvupoBaHue CTPYKTYPbl CUCTEMBI YIIPABIICHHUS.

8 YmpaBiieHne Ka4eCTBOM B CUCTEME COI[UAIBHOM pabOTHI.

9.MccnenoBanue mpobiaemM npy MPOSKTUPOBAHUN CUCTEM YIPABICHUS.




10. Ananu3 mMojenelt ynpaBJieHUs CONMALHOU PabOTOM.

11. Ananu3 3¢(heKTUBHOCTH COIMATIBHO-TICUXOJIOTMYECKUX METOI0B YIPABJICHUS.
12. UccnenoBanue B3aMMOCBSA3M CTPYKTYPbI OpraHU3ally U IpoLecca ypaBIeHUs.
13. Ananu3 npo6iieM MmIaHUPOBAHUS KaK (QYHKIH YIIPABJICHUSI.

14. UccnenoBaHue MexaHU3Ma MOTUBALMU KaK (DYHKIIUU YIIPABIICHUS.

15. MoaenupoBaHue CTPYKTYpbl CHCTEMBI YIIPaBICHUS.

16. YnpapieHue KaueCTBOM B CHCTEME COLIMATIbHON padOThI.

Ymeth OpPraHU30BbIBATH U IPOBOJIUTH 1. Pa3paboraiite mnnaH mpOBEIEHUS MEPONPUATUS IO MPUBICUYEHUIO PECYPCOB
MEPOTIPUATHS 110 IPUBJICYEHUIO PECYPCOB | OpraHu3anuid, OOIIECTBEHHbIX OOBEIUHEHHH M YacTHBIX JIMI[ K pealu3alld Mep IO
OpraHu3aiuii, 00EeCTBEHHbIX COLIMAJILHOM 3alluTe rpak]iaH (BbIOpaTh KOHKTETHHIE TEMBbI)
00BbEAMHEHNH U YaCTHBIX JIUII K 2. Pazpaboraiite  creHapuil  KOHCYJNbTAllUU  MpEJCTaBUTENEH  OOLECTBEHHBIX
pean3aly Mep 1Mo COLMaIbHOM 3aluTe | 00beANHEHUH, OPraHU3alui, YaCTHBIX JIMI] 110 BOIPOCAM OKa3aHMsI COLUAIbHOM MOMOIIU U
rpaxaaH MOJIEP’KKH HYKJAIOIINMCS B HEil.
3. Pazpaboraiite «YTonok KiIuWeHTa» ¢ 1eabl0  (popMuUpoBaHUS 3HAHWA 00
OpraHu3alusaX, OOLIECTBEHHBIX OOBEIMHEHUSX M YAaCTHBIX JIMIAX Hallero ropoja,
HMMEIOIUX BO3MOKHOCTh OKa3aTh COLUATIbHYIO TOMOUIb U MOJJIEPHKKY.
4. [ToaroToBUTE  NpPE3EHTAMIO O  IPUBICYEHUM  PECYpCOB  OpraHU3ALMM,
0O0I1eCTBEHHBIX 00BbEIMHEHNH M YaCTHBIX JIMII K peau3alii Mep MO COLMAIBHON 3alluTe
IpaXkJiaH.
5. PazpaboTaiiTe MoIeTb B3aUMOACHCTBUS YUPESKICHUIN COIMAIIBHON CITYKOBI C
OpraHu3alusaMH, OOIIECTBEHHBIMA 00BEIMHEHUSIMUA U YaCTHBIMU JIMIIaMU HAIIEro ropoja.
Brnaners HaBbIKAMM OCYILECTBIIEHUs Meporpusatuil | 1. [TpuMepHbIe BOPOCHI K 9K3aMEHY

10 MPUBJICUECHUIO PECYPCOB OpraHU3aIuii,
0OLIECTBEHHBIX 00bETMHEHHI U YaCTHBIX
JIUI K peau3aluy Mep Mo COIHaIbHOM
3alUTe TPak/iaH

1. ®opMbl 1 METO/IbI KOHTPOJISI, UCTIOJIb3yEMbIE B MPOIIECCE COLIMATBHOTO YIIPaBICHHUS.

2. OoOmedenepanpHas cHUCTeMa YIOPABJICHUS COIMAIBHOW pabOTOH B COBPEMEHHOM
Poccun.

3. PeruonanbHble OpraHbl YOpaBlIeHUS COLMAIbHON paboTO W 0COOEHHOCTH HX

OpraHHU3aIiH.

Opransl ynpaBieHus COLUaIbHON paboTON B MyHHUIIUIIATBHBIX 00pa30BaHUSAX.

AJIMUHUCTPUPOBAHKE B COLIMATIBHBIX CITYXKOaxX.

VYrpapieHnyeckas KOMaHAa U €€ MPU3HAKHU.

[ToHsATHS «yTIpaBIEHUYECKOE PEIICHHE» U «IHII0, MpuHuMartoriee pemenuey (JIIIP),

«HCKITIOUUTENbHAS) U «AIbTePHATUBHAS KOMIICTCHITUSD.

MeTo/1bl MOATOTOBKH U MIPUHSITHS YIIPABIECHYECKUX PEIICHUH.

[ToHsTHS «TIEPCOHAN», «IETTOBEUYECKUE PECYPCHIY, «TPYIOBBIE PECYPCHI».

~No ok
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10. [IpoGaembl yrpaBlieHUs IEPCOHATIOM B CUCTEME COITHAILHOUN PabOTHI.

11. TIoHATUS  «CTUMYNBD», «MOTHUBBD», «CTHUMYJIHPOBAaHUE», «MOTHBALUD» U
XapaKTepUCTHKA.

12. Teopun MOTHUBAIHH.

13. Meroabl CTUMYNHPOBAHUS TPyJa B COLMAIBHBIX YUPEKACHUSX U TIPAKTHKA
UCII0JIb30BAHUS.

14. [lonsTne «opranusanus Tpyaa». Opranusanys TpyAa B COUUAIBHBIX YUPEKICHUSIX.

15. IlpaBa conmanbHBIX paOOTHUKOB.

16. IlpodeccrnorpamMma crieuaIucTa CONUAITBHON PadOTHI.

17. [lonsTne «3PPEeKTUBHOCTD YIPABIEHUS COLIUAIILHON paboTOM».

2.IlpumMepHbIe TeMBI JOKIAI0B U KOHTPOJIBHBIX paboT:

. UccnenoBanue npo6iaem npu NpoeKTUPOBAHUU CUCTEM YIIPaBJICHHUS.

. AHanM3 MoJienel yrpaBieHHs COLUaIbHOM paboToi.

. AHanu3 3QPEeKTUBHOCTH COIUAIBHO-TICUXOJIOTHYECKUX METO/I0B YIIPABIICHUS.

. UccnenoBanue B3auMOCBSI3U CTPYKTYPhl OpraHU3alliy U Mpoliecca yIpaBiIeHHUs.

. AHanu3 npo6eM MIaHUPOBaHUS KaK (YHKIUHU yIIPaBICHHUS.

. UccnenoBanne MexaHn3Ma MOTHUBALIUY KaK (QYHKIIUU yIIPaBICHHUS.

. MonenrpoBaHue CTPYKTYpbl CUCTEMbI YITPABICHHUS.

8 YmpaBneHrne KaueCTBOM B CHCTEME COIMAIIbHOM paOOTHI.

9.UccnenoBanue npobaeM Ipu MPOEKTUPOBAHUN CUCTEM YIPABICHUS.

10. Ananu3 MoJieNel yrpaBiaeHUs COIMaIbHON paboToi.

11. Ananu3 3¢ (eKTHBHOCTH COLUATBHO-TICUXOJIOTHYECKUX METOI0B YIIPABICHHUS.
12. VlccnenoBanre B3aMMOCBSI3H CTPYKTYPhI OpraHU3aliK U Ipolecca ypaBaeHUs.
13. Ananu3 npo0ieM rIaHUpOBaHUs KaK (YHKIIMU YIPaBICHUS.

14. VccnenoBanue MexaHW3Ma MOTUBAIIUH KaK (DYHKIIUU YIIPABIICHUS.

15. MoaenupoBaHue CTPYKTYPbl CUCTEMBI YIIPABICHHUS.

16. YrpaBneHne kaueCTBOM B CHCTEME COLUaIbHON PabOTHI.
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3. P a3pa60TaI71Te COUAJIBHYKO PCKIAMy O COIHUAJIbHBIX npo6neMaX OTHACJIbHBIX I'PYHIL
HACCJICHUs C ICJIbIO TIPUBJICYCHUA PCECYpPCOB OpraHHSaHHﬁ, O6H.I€CTB€HHBIX

O6’beI[I/IHeHI/II71 1 YaCTHBIX JIUI] K pCaJIn3alilul MCp 110 COILIMAILHOM 3aIlIuTe TpaXJiaH.




CTpyKTypHBIH 2J1EMEHT
KOMIIETEHIIUU

[Tnaaupyemblie pe3ynbTaThl O0yISHHS

OneHouHbIE CpeICTBA

IIK-11 - cioco0HOCTBIO K peajiu3aui MAPKETHHIOBBIX T€XHOJIOTHH € 1e/1bI0 (OPMHPOBaHUS U PAa3BUTHS PHIHKA COUMAJIBHBIX YCJIYT, IPUBJICYeHHUS
BHUMAHMA K CONMAJIBHBIM NpodeMaM, popMUpPOBaHUS O3UTHBHOI0 MMM/IZKA COMAJIBLHOI PadoThl M peaTu3y0IIUX ee CIeHAJNCTOB

3HaTe

crnenn UKy MapKeTUHTOBBIX TEXHOJIOTHI
B COLIMAJILHOM paboTe

1.IIpuMepHbI€ TEMBI KOHTPOJIBHBIX Pa0OT U JOKJIA/I0B:

1.MccnenoBanre B3aMMOCBSI3H CTPYKTYpPhl OPTaHHU3allMY U IIPOLEcca YIPaBICHUS.

2. AHanu3 npo6JeM MIaHUPOBaHUs KaK (YHKIUHU yIIPaBICHHUS.

3. UccnenoBanne MexaHM3Ma MOTHUBALIMY KaK (DYHKIIUU yIIPaBJICHHUS.

4. MoienupoBaHue CTPYKTYpbl CUCTEMBI YIIPABICHUS.

5. YnpaBreHue KkauecTBOM B CUCTEME COLIMANIbHOM pabOTHI.

o o
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11.
12.

. [IpumepHbIe BOMTPOCHI K 3K3aMEHY.

[TonsiTHE «ympaBlIeHHUE» U €ro XapaKTepUCTHKA.

Bunael ynpaBneHus 1 uX 0COOEHHOCTH.

PazHoBUAHOCTH CTPYKTYyp ynopaBieHus. [Ipu3Haku OpraHu3allMOHHOM CTPYKTYpPBI
yIpaBICHUS.

CrtpykTypa yIpaBjieHHs B CHCTEME COLMalibHOM paboThl Ha oOuiedenepalibHOM H
PErHOHAIBHOM YPOBHSIX.

[Tonstue «pynkuuu ynpasiaeHus». O01IMe U KOHKPETHbIE PYHKIUU YIIPABICHHUS.
OYHKIMM YOpaBJIEHUS B CHUCTEME COLMaIbHONW paboThl Ha obuedenepaibHOM H
pPErHOHAIILHOM YPOBHSIX

[ToHsiTHE «IIPOTPaMMHO-1IETIEBOE YIIPABICHHUE», €T0 0COOEHHOCTH.

Knaccuduxkarus nporpamm. Crieniuuka v CTpyKTypa COIUATbHBIX MPOTrPaMM.
[TpuHLIMIIBI yIIpaBlIeHUs B COIMATILHOM paboTe.

. IlpuHIMOBI yrpaBieHUs B CUCTEME COLMANbHOM paboThl Ha olmedenepalbHOM H

PECruoHaJIbHOM YPOBHAX.

HpaKTI/IHGCKOC 3HAYCHHUC ITPUHIUIIOB YITPABJICHUA COoIlMaIbHOMN pa60T0171.

3HadyeHUS MOHSATHS CMCHCIPKMCHT. OcoOeHHOCTH MCHC/DKMCHTA B OpraHu3aluiax,
YUPCKACHUAX U C.]'Iy>K6aX CHCTEMBI COLIMAJIbHOM pa6OTLI.




YmMmets MIPUMEHATh MAPKETUHTOBbIE TexHoJoruu ¢ | 1.IIpakTuueckoe 3aganue:
LIEJIbI0 UCCIIEAOBAHMS U PA3BUTHS PhIHKA
COLUAIBHBIX YCIIYT, IPHBJICYCHHS PazpaboTaiiTe colMaIbHyIO pEeKIaMy O COUMAIBHBIX MPOOIeMax OTACTbHBIX TPYIIT
BHMMAaHUS K COLIMAJIbHBIM IpoOiiemMam, HACEeJICHUS C 1IeTbI0 (POPMHUPOBAHUS CIIPOCa M 00ECTICYCHUS aIEKBATHOTO MPEIOKEHUS
(hopMupOBaHHS O3UTUBHOTO UMUIKA COLIMANBHBIX YCITYT.
COLIMAJIBHOM PabOTHI U PeaTU3yIOIINX ee
CIELMAJIUCTOB 2.TectupoBaHnue.

Bnagets HaBBIKOM IIPUMEHEHUS MAPKETUHTOBBIX 1.IIpakTuyeckoe 3aanue:

TEXHOJIOTHH ¢ 1ENbI0 POPMUPOBAHUS
crpoca 1 00ecTieueHust aJIeKBaTHOTO
IpCATTOKCHHA COUAIBHBIX YCIIYT

Pazpaboraiite conanbHy0 peKiiaMy O COIMAIBHBIX MTPOOIeMax OTIEIbHBIX TPYII
HaceJIeHUs C 1IeJIbI0 POpPMHUpPOBaHUS cipoca U 00ecreueHNs aJleKBaTHOTO MPEUI0KEHUS
COIIMAJIbHBIX YCIIYT.




Ilopsinok mnpoBegeHMsT NPOMEXKYTOYHOH AaTTeCTallMH, MOKa3aTeld W KpPHUTePHH
OLlCHMBAHUS:

IIpomexyTouHas arTecTanus 1o AUCLUILINHE «YIIpaBI€HUE B COLMAIBHON paboTe» BKIIOYAET
TEOPETUYECKHE BOIIPOCHI, IO3BOJIAIOLIME OLIEHUTh YPOBEHb YCBOEHHUS OOy4YalOLIMMUCS 3HAHWUM, U
MPAKTUYECKHUE 3aJaHHs, BBISBIIIONINE CTENICHh C(HOPMUPOBAHHOCTH YMEHUH U BIIAJCHUH, IIPOBOIUTCS
B (hopMme K3aMeHa.

DK3aMeH M0 JaHHOH JAWCHUIUIMHE IPOBOAUTCS B YCTHOH (opMe IO HK3aMEHAIMOHHBIM
ouseram, KaXIbIi M3 KOTOPBIX BKIIIOYAET J[Ba TEOPETUUYECKHUX BOIIPOCA M OJTHO MPAKTUYECKOE 3a/IaHUE.

[loaroroBka K 3K3aMeHy JOJDKHA OCYHIECTBIIATHCS B COOTBETCTBUU € paboueil mporpamMoi
mucuMIuIMHbL. CTyJIeHT MOoJIydaeT MepeueHb BOIPOCOB, BBIHOCHMMBIX Ha 3K3aMEH, a TaKKe CIIMCOK
JUTEPATyphl Ui IOATOTOBKH.

B mporuecce moAroToBKM K 3K3aMEHY CIEIYeT ONMHUPAThCsS HA PEKOMEHJOBAHHYIO JUISI 3THX
LeJled HaydyHyl0 U Y4eOHYH JIUTepaTypy: OCHOBHYIO M JIONOJHUTEIBHYIO, IS 3TOT0 MOYKHO
BOCIIOJIb30BaThCS MH(POPMAIMOHHBIMU pecypcamu B Oubnnorexe MI'TVY.

Jlia cuctemaTH3aluy 3HAHUM OOJIbIIIOE 3HAYEHHE MMEET BBINOJIHEHHE CTYACHTAMM 3a/aHuil
JUI CaMOCTOSITENTbHOW pabOThl, MOCEUIEHUE CTYAEHTaMU JIEKIUH, MPAaKTUYECKUX 3aHATHH, a Takxke
KOHCYJIbTAINH, KOTOPbIE MPOBOJATCS MO PACTIHCAHUIO.

Kputepun oueHku (B COOTBETCTBHU € (POPMHUPYEMBIMU KOMIIETEHIUSMU U IUIAHUPYEMBIMHU
pe3ynbraTaMu 0Oy4YeHHsl):

— Ha OILIEHKY «OTJIMYHO» — CTYJACHT JIOJKEH IT0Ka3aTh BBICOKMN YPOBEHb 3HAHUM HE TOJIBKO Ha
YpOBHE BOCHPOU3BEICHUS U OOBSICHEHHS MH(OpPMAlMK, HO M MHTEJUIEKTYyaJbHbIE€ HAaBBIKU PELICHUS
nmpoOieM M 3a/a4y, HAXOXKJIEHUS YHHUKAJIbHBIX OTBETOB K MpoOieMaM, OLEHKH M BBIHECEHUS
KPUTHYECKUX CYXKJICHHH;

— Ha OLCHKY «XOpOHIO» — CTYACHT [OJDKEH IIOKa3aTh 3HAaHMA HE TOJBKO Ha YPOBHE
BOCIPOU3BECHUS U 0OBSICHEHUS! MH(OPMAIIK, HO M MHTEIJIEKTYyallbHbIE HABBIKU PELIeHUs Ipo0iIeM 1
3aJa4u, HAX0XKIEHUS YHUKAJIbHBIX OTBETOB K IpoliieMam;

— Ha OLEHKY «YAOBIETBOPHUTEIBHO» — CTYACHT AOJDKEH II0Ka3aTb 3HAHUSA Ha YPOBHE
BOCIPOU3BEIEHUS U 00bSICHEHUS! UH(DOPMAIMH, MHTEJJIEKTYalIbHbIE HABBIKHM PELICHUS NPOCTHIX 3a/1a4;

— Ha OILICHKY «HCYJOBJICTBOPUTEIBHO» — CTYICHT HE MOJKET IIOKa3aTh 3HAHHWA HA YPOBHE
BOCIPOU3BEICHUSI M OOBSICHEHHs] HH(OpPMalMU, HE MOXKET IOKa3aTb HMHTEJJIEKTyallbHbl€ HAaBBIKH
pELIeHHs IPOCTHIX 3a1ad.

8 YuebHo-MeTOAMUYeCcKOe U HH(POPMALIMOHHOE o0ecievyeHne TUCIHTILTHHbBI

a) OcHoBHas JuTEpaTypa:

1. Cynpyn H. I'. Ynpasnenue B counanbHOi padote [DneKTpoHHBIN pecypc] : yueOHoe mocobue / H.
I'. Cynpyn ; MI'TY. - Maraurtoropck : MI'TY, 2016. - 1 anexrpos. ont. auck (CD-ROM). - Pexum
JOCTYyTIA:
https://magtu.informsystema.ru/uploader/fileUpload?name=1499.pdf&show=dcatalogues/1/1124031/1
499.pdf&view=true. - MakpoOOBEKT.

2. banmeiackas H. P. ConmanbHas nonuTHKa TOCYIapCTBA U YIIPaBICHUE COIMATBHBIM Pa3BUTHEM
OpraHu3aiuu [ DIeKTPOHHBIHN pecypc] : yuebHoe mocobue / H. P. banbiuckas, JI. M. Paxumosa, A. T
BacunbeBa ; MI'TY. - Marautoropck : MI'TVY, 2017. - 1 anekrpos. onr. auck (CD-ROM). - Pexum
JOCTyTIA:
https://magtu.informsystema.ru/uploader/fileUpload?name=3211.pdf&show=dcatalogues/1/1136734/3
211.pdf&view=true. - MakpooOBEKT.

0) JlonoJIHUTeIbHAS JIMTEpaTypa:

1. TagpypoBa B. M. OCHOBBI roCyJapCTBEHHOTO M MYHUIIMIAIBHOIO YHpPaBICHUS [DIEKTPOHHBIN
pecypc] : ydeGHoe mocobue / B. M. I'adpypoBa, A. I'. BacunweBa, JI. M. PaxumoBa ; MI'TY. -
Maruautoropck  : MITY, 2017. - 1 onekrpon. onr. guck (CD-ROM). - Pexum



noctyna: https://magtu.informsystema.ru/uploader/fileUpload?name=3231.pdf&show=dcatalogues/1/1
136901/3231.pdf&view=true. - MakpoOOBEKT.

2. T'ocynapcTBeHHOE M MyHHUIMIAJIbHOE YyIpaBieHUE B Poccuu: HUCTOpHS, COBPEMEHHOE
COCTOSIHUE, TIEPCIIEKTHUBBI Pa3BUTHUSA [ DJIEKTPOHHBIN pecypc] : MoHorpadus / M. B. Anekcanaposa, H.
P. Bansinckas, C. B. Butuk u ap. ; MI'TY. - Marautoropck : MI'TY, 2016. - 1 31eKTpoH. ONT. AUCK
(CD-ROM). - Pexum
noctyma: https://magtu.informsystema.ru/uploader/fileUpload?name=1319.pdf&show=dcatalogues/1/1
123548/1319.pdf&view=true. - MakpooOBEKT.

B) MeToanueckue ykasaHus:

Mertoanyeckne yKa3aHHs Uil CTYAEHTOB IO MOJTOTOBKE K Y4eOHOW M HAyYHO-HCCIIENOBATEIBCKON
pabore. Cocrt. E.B. Onmneitnuk, C.H. Hcnynosa, C.A. bypunkuna. Maruutoropck: W3a-Bo
Maruuroropck. roc. TexH.yH-ta uM. Hocosa, 2019. 46 c.

r) Ilporpammuoe obecnieuenne u MHTEpHET-pECYpCHI:

Haumenosanue 110 Neo moroBopa Cpok neicTBUS JTULIEH3UN
MS Windows 7 1-1227 ot 08.10.2018 11.10.2021
J-757-17 ot 27.06.2017 27.07.2018
MS Office 2007 Ne 135 o1 17.09.2007 06eccpovHO
MS Windows 7 1-1227 ot 08.10.2018 11.10.2021
J-757-17 ot 27.06.2017 27.07.2018
7Zip CBOOOJIHO pacmpocTpaHsiemMoe | 6ecCpovHO

HNuTepHeT-pecypcebl:

1. HarmmonansHast H”H(GOPMAIIMOHHO-aHATMTHYECKas: CUucTeMa — POCCHIICKUI WHIEKC HAYYHOTO
mutuposanus (PMHLY). — URL: https://elibrary.ru/project_risc.asp.

2. ITouckoas cuctema Axanemus Google (Google Scholar). — URL: https://scholar.google.ru/.

3. Madopmanmonnas cucrema - EquHoe okHO qoctyna kK nHpopMaMoHHbIM pecypcam. — URL:
http://window.edu.ru/.

4. MHHHCTEPCTBO COLMAIBHOM 3anuThl Hacenenus Yensounckoii odmactu. URL:http://minsoc74.ru/
5. MuHHCTEpCTBO Tpya U connansHoit 3ammtel. URL: http://www.rosmintrud.ru/

9 MarepuajibHO-TeXHUYECKOe o0ecnevyeHne JUCHUIIINHBI

MaTepI/IaJ'ILHO'TeXHI/ILIeCKOG obecrneucHue JUCIHUITINIMHBI BKIIHOYACT:

Tun u Ha3BaHME ayAUTOPUU OcHalueHnue ayuTopun

VYueOHble ayIUTOPUH JUIs IPOBEACHUS MynpTUMEAUWHBIE CPEACTBA XPaHEHUs, IEpeJadn
u npejacraBnenus nadopmarun. Jlocka.

3aHATUH JEKIIMOHHOTO THIIA [IpoexTop, skpaH.

VYueOHble ayIUTOPUH JUIsl TPOBEACHUS MynpTUMEAUIHBIE CPEACTBA XPaHEHUs, IEpeJadn
u npejcraBienus nHdopmarmn. Jlocka.



https://magtu.informsystema.ru/uploader/fileUpload?name=3231.pdf&show=dcatalogues/1/1136901/3231.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3231.pdf&show=dcatalogues/1/1136901/3231.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1319.pdf&show=dcatalogues/1/1123548/1319.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1319.pdf&show=dcatalogues/1/1123548/1319.pdf&view=true
http://window.edu.ru/
http://minsoc74.ru/
http://www.rosmintrud.ru/

MIPAKTUYECKUX 3aHIATUH, TPYIIIOBBIX U IIpoexrop, 3kpaH.
VHJMBUYAJIbHBIX KOHCYJIbTALUM,

TEKYILLEro KOHTPOJIS U IPOMEKYTOUHON

aTTecTalluu

[Tomemenus u1st CaMOCTOATEIbHON [lepcoHanbHbIe KOMIBIOTEPHI C MTAKETOM MS
Office, Berxo1oM B IHTEpHET U C JOCTYIIOM B

paboThI 00yJarOIIIXCS AIIEKTPOHHYIO HHPOPMAIIMOHHO-
00pa30BaTeNIbHYIO CPEy YHUBEPCUTETA

[Tomerenne amst XpaHEHHST U Crennaxu 115 XpaHeHUs y4eOHO-HATJISITHBIX
nocoOuii ¥ yueOHO-METOINYECKON

MPOPUIAKTUYECKOTO 00CTyKUBAaHUS JOKYMEHTaI1H.

y4e0HOro 000pYyAOBaHMUSI
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