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1 esin 0OcBOCHUA TUCHUTIMHBI (MOTYJIA)

[ensimu ocBOEHUs TUCUUIUIMHBI (MonyJisl) «CepBUC HA TPAHCIOPTE» SIBIISIETCSI PAa3BUTUE
y CTYIEHTOB YIPaBICHUECKUX KauecTB, a Takke (QopMuUpoBaHUE MpodeccrOHATbHBIX
KOMIIETEHIIM B OOJIACTH  METOJIOJIOTHYECKMX OCHOB  KOMIUIEKCHOTO  TPaHCIOPTHO-
SKCIIETUIIMOHHOTO 00CITY>KMBaHUs MOTpeOuTeNe Ha PBhIHKE TPAHCIOPTHBIX YCIYT, HU3yYeHUs
(YyHKIMOHUPOBAHUSI TPAHCIIOPTHOTO PBIHKA, BBIABICHUS W YIOBIETBOPEHHS MOTpeOHOCTEH
rPY300TIPABUTENEH U MACCA)KUPOB B KAUECBTEHHBIX MIEPEBO3KaX, OLEHKH U COBEPIICHCTBOBAHUS
TPAHCIIOPTHO-3KCIEAULIMOHHBIX YCIYl, HOPMAaTHUBHOW JOKYMEHTAllMH, pPerjIaMeHTUPYOIEn
JIEATEIbHOCTh TPAHCIIOPTHBIX KOMITAHUM.

2 Mecto aMCHMIIMHBI (MOAYJIsI) B CTPYKType 00pa3oBaTe/ibHOH MPOrpaMmbl
MOJAr0oTOBKH 0akaJjiaBpa (MarucTrpa, crienuasamcra)

Huctumimaa «CepBUC Ha TpPaHCIOPTE» BXOAUT B BapUATHBHYIO YacTh Oyoka 1
00pa3zoBaTebHON MTPOTPaAMMBI.

Hnst  w3ydeHusT  JUCUMIUIMHBI ~ HEOOXOAMMBI  3HAHWSA,  YMEHHMs,  BJIAJCHUS,
c(hOpMHUPOBAHHBIE B PE3y/IbTATE U3YUYEHUS CIECIYIONINX AUCIUILTIH:

- DKOHOMHKa,;

- Kynbryposnorus u MeXKyJabTypHOE B3aUMOJICUCTBUE;

- MaremaTuKa,;

- IIpaBoBenenue;

- TexHosorust KOMaH000pPa30BaHUS U CAMOPA3BUTHS

- Uadopmaruka,

- TpancnopTHOE 1IpaBso;

- YrpaBieHue nepcoHaIOM.

3HaHMS, YMEHUS, BJIAQJICHUS, TIOJYyYCHHBIC TP WU3YYCHUU JAHHOW IUCIUIUIMHBI, OyIyT
HEOOXOIUMBI TP U3YYCHHUH CICAYIOIINX AUCIUTLIINH:

- DKOHOMUKA TPaHCIOPTA;

- IPY IPOXO0KI€HUH NMPOU3BOJCTBEHHON -ITPEAIUIITIOMHON MPAKTHKU;

- TIPY BHITIOJIHEHUH BBIMTYCKHOW KBaTU(UKAITMOHHON PabOTHI.

3 Komnerenuum  oOyuyawmerocsi, (opMupyemMble B  pe3yJbTare  OCBOCHHUS
AUCHUILUIMHBI (MOYJIs) M IVIAHMPYeMble pe3yJibTaThbl 00y4eHust

B pesynbraTe ocBoeHMs qUCHUIUIMHBL (MOoayns) «CepBUC Ha TpaHCHOPTE» 00ydarouuiics
JIOJKEH 00J1a1aTh CIEAYOIMUMU KOMIIETCHIIUSAMU:

CtpyKTypHBII
JJIEMEHT [Tnanupyemble pe3yabTaTbl 00ydeHUs

KOMIICTCHIIUHN

ITK-7 cnocoGHOCTh K MOUCKY MyTeill MOBBIIIEHHUSI KAYyecTBAa TPAHCIOPTHO-JIT0THCTHYECKOI0
00C/Iy’)KUBAHUSI TPY30BJaje/IblieB, Pa3BUTHA HHPPACTPYKTYPbl TOBAPHOIO PbIHKA M
KAaHAJIOB pacnpee/eHus

TepMuHBI 1 OnIpeieNIeHUs CEpBUCA HA TPAHCIIOPTE

CTpyKTYypK pbIHKa TPAaHCIOPTHBIX YCIYr M XapaKTEPUCTUKH €r0 OCHOBHBIX
3HaTh Y4YaCTHHUKOB

OCHOBHBIE HOPMATHUBHBIE JIOKYMEHTBI, PETJIaMEHTHPYIOLIME IEATEIBHOCTD
TPaHCIOPTHBIX KOMIIAHUI

HpOGKTI/IpOBaTB TPAHCIIOPTHO-TCXHOJIOTUYCCKUC  CXCMbI  IIPOABUKCHUA
TPAHCIIOPTHBIX IIOTOKOB W  ITACCAXHUPOB, COCTaBJIsITb  MEPCUYCHb U

YMern
paccuuThiBaTh  TokazaTend d(PpPeKkTUBHOCTH  pabOThI  TPAHCHOPTHBIX
KOMITaHUH

Bmagets MeTonuKON OIIEHKM KadecTBa NPEAOCTABISIEMBIX YCIYr, B TOM YHUCJE C
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CTpyKTypHBII
3IEMEHT
KOMITIETEHIINH

[Tnanupyemble pe3yabTaTbl 00ydeHUs

MPUMEHEHUM MPOrpPaMMHOr0  OOecleyeHus, METOJIMKOH  pa3paboTKu
PEKOMEH/IallUii 110 COBEPILIETCTBOBAHMS TPAHCIIOPTHBIX CEPBUCOB

IIK-10 cnmoco0HOCTHI0 K NPeI0CTABJEHUI0 TPY300THPABUTEISIM U TPY30I0JIydaTe siM
yeayr: mo o¢opMJIeHUIO TNePeBO30YHBIX JOKYMEHTOB, CAaye M MNOJY4YEeHHI0, 3aBO3y U
BBIBO3Y I'PY30B; N0 BHINOJHEHHIO MOTPY30YHO-PA3rPY304YHBIX M CKJIAJCKUX ONepanuii; mno
MOAr0TOBKE MOJABHKHOIO COCTABA; MO CTPAXOBAHUIO I'PY30B, TAMOKEHHOMY 0()OPMJIEHHIO
rpy30B M TPAHCHOPTHBIX CPEICTB; M0 NMPEI0CTABICHHI0 HHPOPMALMOHHBIX U (PMHAHCOBBIX

yeJayr

3HaTh TpeboBaHMsl 10 3alOJHEHMIO IEPEBO30YHBIX JOKYMEHTOB Ha Ppa3IUYHbIX
BHJIaX TPAHCIIOPTA

YMerb BeInonHuTe pacuer mnokxasarerned KOMMEpPYECKOIO IIPEIIOKEHHS, B TOM
qucse /Ui Pa3IMuyHbIX YPOBHEH cepBHca M pa3IMYHbIX YCIyr (CTpaxoBaHHE,
TaMOXKEHHOe  oopmileHHe, JleJIoBas  IIEpENUCKa, YCTHOE OOIIeHHE,
Ipe3eHTalMs U 1p.)

Brnaners MeToauKoi JENOBOM NEPENUCKM B COOTBETCTBUM €O  CTaHAApTaMH

ANEKTPOHHOTO OOILIEHUsl, METOJMKOW B3aMMOJCHCTBUS C pa3iIMYHbIMU
THUIIAMU KJIMEHTOB, OCHOBAaMH 3MIIaTUU

4 CTpyKTYypa U co/iepKaHue QM CUUILIUHBI (MO1YJIs1)

OO0mast TpyI0eMKOCTh JUCIUIUIMHBI COCTaBIsAeT 4 3a4eTHHIX eAuHUIBI 144 akaj. daca, B

TOM YHUCIJIC:

— KOHTakTHas pabora — 92,5 axan. 4acos:

— aynutopHas — _88 akaj. 4acos;

— BHeayauTopHas — _4,5 akaJ. 4acos;

— B (popMe mpakTUYEeCKOi MOATOTOBKH — 8 aKaJl. 4acoB.
— camMmocTosTenpHas padora — 15,8 aka. 9acos;
— TMOATOTOBKAa K 3k3aMeHy — 35,7 akaj. 4acoB




AynutopHas

KOHTaKTHas paboTa
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1. Pazmen «MeTOH0JIOIMYECKHUE OCHOBBI
JUCHUILIMHBL «CepBUC HAa TPAHCIIOPTE»
1.1. Tema «TepMuHBl U oONpeaCICHUS St?;(ifgf?ﬂﬁﬁiggjwpm Kﬁ;};{gz: YCTHEI OMPOC, BHICTYIUICHHC
l[i/l(;IlI/IHJII/IHBI» 8 2 21211 1 p— HO,Z[FOTE)BKa (|[Hd  cemuHape, npobnemuas| [IK-7 3VB
& (v}
NPAKTUYECKOMY 3aHSITUIO 3aHSITUIO AUCKYCCHA, PCIICHIC KCHCOB
MOCTOATCJIIBH u HHN v
1.2 Tema  «llonsiTue AQHCIIOPTHOM - 6OC i mimepa senexcra| ) CTHBII OMPOC, BHCTyMUICHHE
L. C€OHOHN JHUTEpaTypHI KOHCIICKTa
. P p 8 4 4/11 2 |YIeRHO PaTYPHL, Ha ceMmuHape, mnpobnemuas| [IK-7 3VB
MPOIYKIMH U TPAHCIIOPTHOM YCIIyTU» JEKIHiA, IOATOTOBKA K .
MPAKTHUYICCKOMY 3aHATUIO 3aHATUIO ANCKYCCHSL, PEIICHAC KEUCOB
Cal\%OCT? ATCIbHOC MBYHCHIC |y o r it OIIPOC, BBICTYIIJICHUE
C€OHOH JHUTEpaTyphI KOHCIICKTa
1.3 Tema «PBIHOK TPaHCIIOPTHBIX YCIYT» 8 4 421 2 itelxunﬁ I;I oz[yrlz)Tz)BKa |H&  CcemuHape, npobnemuas| [IK-7 3VB
& (V]
NIPAKTUYECKOMY 3aHATHUIO 3aHATUIO AUCKYCCHA, PCICHUC KCHCOB
HTtoro no pasneny 8 | 10 10/51 5 Tect mo pazaenay
2. Pa3nen «KauecTBO TpaHCIIOPTHBIX YCIIYT»
CamocrosTenbHoe U3y4eHUe| Y CTHBIN ONpPOC, BBICTYIUICHUE
2.1. Tema «IlonsATHE KayecTBa» 8 4 2/11 1 Y4eOHOI  JIMTEPaTYpHI, KOHCIIEKTA|na  cemmnape, mpotnemnas| [IK-7 3VB
JICKIIHH, HOAroTOBKA K| muckyccns, pemenne keiicos | [IK-10 3VB
MPAKTUYCCKOMY 3aHATUIO 3aHATUIO
CamocrosiTesbHOe u3y4eHue| Y CTHBIM OMpoC, BHICTYIJICHHE
2.2. Tema «HOprHOK OMpPEACIICHUA Ka4CCTBa 8 2 412U 1 yqe6H0171 JUTEPATYpPhl, KOHCIICKTA|Hq CEMUHapE, HpO6HeMHaﬂ IIK-7 3VB
TPaHCHOPTHBIX YCIIYT» JIEKITHH, MOATOTOBKA K| THCKYCCHSI, pelLICHHE KeilCOB IIK-10 3VB
MNPAKTUYCCKOMY 3aHATUIO 3aHATUIO
2.3. Tema «JInuensupoBanue uog 4 21U 1 CamocTosTenbHOe usy4yenue|YcTHbI omnpoc, BeicTyrienue| [IK-7 3VB
cepTH(HKAIMS HA TPAHCIIOPTE» y4eOHOl JmTepaTypel, KOHCICKTA|ga ceMmuHape, mpobnemuas| [IK-10 3VB




AynutopHas
KOHTaKTHas paboTa
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JICKLHH, MOJIrOTOBKA K| IMCKYyCCHSl, pelIeHIe KeiiCoB
MPAKTUYCCKOMY 3aHATUIO 3aHATUIO
CamocrosTenbHoe U3y4eHUE| Y CTHBIN OIPOC, BBICTYIUICHUE
2.4 Tema «lIpuMeHEHHE MEXKITyHAPOIHBIX 8 2 1 1 y4eOHO! JHTepaTypel, KOHCTeKTa|pa cemuHape, upobuemuas| [[K-73VB
CTaHIapTOB KayeCcTBa» JIEKIIU, IIOATOTOBKA K| ucKyccus, pellieHne Keicos IIK-10 3VB
MPAKTUYCCKOMY 3aHATUIO 3aHATUIO
2.5 Tema «Pa3paboTka MEpONpPHUATHH 10 CaM60CT? ATCIBHOC H3yHeHHE) YCTHBIA onpoc, BHCT%’HHGHHG TIK-7 3VB
COHOH JIUTCPATYPhI KOHCIICKTa -
COBEpIIEHCTBOBAHUIO KadyecTBa| 8 2 2/11 R PATIPEL, Ha — CCMHHApe,  IpObJICMHAd
TDAHCIIODTHBIX VCIIVY JICKIINH, IOATrOTOBKA K HHCKych/Iﬂ, pemeHHe KEHUCOB HK‘]O 3YB
p p y yr MPAKTHUYCCKOMY 3aHATUIO 3aHATUIO
Hroro no pasgeny 8 | 14 12/6M 5 Tect mo pasaeny
3. Paznen «MHCTpYMEHTHI TpenOCTaBICHUS
CepBUCa IPY30BIAACIIbIIAM U MACCAKUPAM)
CamocTrosiTennbHOE u3y4eHue| Y CTHBIM ONPOC, BBICTYIUJIEHUE
€OHOW JINTEpaTyphbl, KOHCIIEKTA 1IK-7 3VB
3.1 Tema «MuKOTEpMC 20105 8 4 4121 1 PIeon PATIPEL, Ha  cemmHape, Hp06HfMHa’I
JIEKInH, TOATOTOBKA K| muckyccus, pemenwue keiicop | [/K-10 3VB
MPAKTUYCCKOMY 3aHATUIO 3aHATUIO
3.2. Tema «Pa3paboTka KOMMEpPUECKHUX Cal\g)ﬂ? ATCIBHOC H3YHEHHE| YCTHBIH ONPOC, BEICTYTLICHHC TIK-7 3VB
o COHOH JIUTCPATYPHI KOHCIICKTa -
NpeJyIoKeHu U oOocHOBaHe TapudoB Ha| 8 4 6/211 1 [YIOOHO PATYPEL, Ha  CCMHHApe, Hp06HfMHaﬂ
CVTIY JEKIHH, MOJrOTOBKA K| muckycenst, pemenne keiicos | 1IK-10 3VB
y yr MPAKTUYCCKOMY 3aHATUIO 3aHATUIO
CamocrosiTesbHOe u3ydeHue | Y CTHBIA OMPOC, BBICTYIUICHHE
3.3 Tema «3amosiHEHHE TPAHCIOPTHBIX | 8 6 6/11 1 y4eOHO! JIMTEpaTypbl, KOHCIEKTA|ga ceMUHApe, IIpoOsaeMHast IIK-7 3VB
KOMMEPYECKHUX TOKYMEHTOBY JIEKIKH, HO/ArOTOBKA K IIK-10 3VB

MPAKTUYCCKOMY 3aHATUIO 3aHATUIO

JUCKYCCHS, PEIICHNE KEHCOB
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CamocTosiTeTbHOE u3y4eHue| Y CTHBIM OMpOC, BBICTYIJICHHE
Tema 3.4 «Pa3paboTtka nakera o 2 21U 1 yueOHO! JuTepaTyphl, KOHCIEKTa|ga cemuHape, mnpobuemnas| [IK-7 3VB
TPaHCHOPTHBIX YCIIYT» JIeKInH, MOATOTOBKA K| nuckycens, pemenne keiicos | [IK-10 3YB
MPaKTUYCCKOMY 3aHATUIO 3aHATUIO
CamocTosiTeTbHOE u3y4eHue| Y CTHBIM OMpOC, BHICTYIJICHHE
Tema 3.5 «MecTo cepBrca B TPaHCIOPTHOM 8 4 41U 18 y4eOHO! JMTEpaTypbl, KOHCIEKTA|ga CceMHUHApe, IpoOieMHas 1IK-7 3VB
00CITy)KMBaHUY HACCIICHHS» ' JIEKLINH, IIOATrOTOBKA K| ucKyccus, peleHne Keicos IIK-10 3VB
MPAKTUYCCKOMY 3aHATUIO 3aHATUIO
Hroro no pasneny 8 20 22/7T 5,8 Tect mo pazaesry
HToro nmo tucuunjinue 8 44 44/181| 15,8 IK3aMeH




5 O6pa3oBaTesibHbIe H HHPOPMAIMOHHBIE TEXHOJIOTHH

Jia  peanu3zanuu  NPEIyCMOTPEHHBIX  BHAOB  y4yeOHOW paboThl B KauecTBe
00pa30BaTeNbHbIX TEXHOJOTMH B IPENOJABAHUU JUCHUIUIMHBL «CepBHC Ha TPAHCIOPTE»
UCIIOJIB3YIOTCS TPAAUIIMOHHAS U MOJ1YJIbHO-KOMIIETEHTHOCTHAs TEXHOJIOTHH.

[lepenaua HEOOXOIMMBIX TEOPETUYECKUX 3HAHMM H  (OPMHPOBAHHWE OCHOBHBIX
npeiacTaBieHuii B ydeOHOM nucuuiuinHe «CepBUC Ha TPAHCIOPTE» IMPOUCXOIUT C
UCII0JIb30BaHUEM MYJIbTUMEIUHHOTO 000y 10BaHUS

[IpakTuueckue 3aHATHS MPOXOIAT B TPAAUIMOHHOW (opme U B Gopme MpoOIEeMHBIX
cemuHapoB. Ha mpoOieMHBIX ceMHHapax OOCYXIEHHWE HOBOTO MaTepHuaja COINpPOBOXKIACTCS
IIOCTaHOBKOM BOIIPOCOB U JIMCKYCCHEH B IIOMCKAaX OTBETOB HA 3THU BONPOCHL. B xo1e npoBeaeHns
IIPAKTUYECKUX 3aHATUN BBIIOJIHAETCS PEUICHUE MPAKTUUYECKUX 3a7ad [0 Pa3Iu4HbIM pa3jeiam
JMCIUIUINHBI,  MPOBOJSTCSA  JCJOBBIE  WIPbI, HCIOJNB3yeTCs  MeToa  «case  studyy,
npeaycMaTpuBaroIIue OOCYKICHHE M PEIICHHWE CUTYAl[MOHHBIX 33aJad M YIPKHEHUH 110
IPUMEHEHHUI0O HMHCTPYMEHTOB IIOBBIIICHUS KauecTBa TPAHCIOPTHOTO OOCHaXHUBaHUS U
IIPEJIOCTABIICHUS TPAHCIIOPTHO-3KCIIETUIIMOHHBIX CEPBHUCOB.

CaMocTosTenbHas paboTa CTUMYITUPYET CTYJEHTOB B MPOIECCe MOATOTOBKU JOMAIIHUX
3a/1aHUM, IIPU NOATOTOBKE K IIPOMEKYTOYHOU aTTECTALUH.

[IpakTuueckue 3aHATUS MPOBOIATCS B (OpME MPAKTHUYECKOW MOATOTOBKH B YCIOBHUSX
BBITIOJIHEHHST OOYy4YalOMUMUCS BHUIOB paboT, CBA3AaHHBIX C Oyaymeld mnpodecCHoHAIbHON
JESTENIbHOCThIO U HAIMpaBJICHHBIX Ha (OpMHpOBaHHE, 3aKpEIUICHHE, Pa3BUTHE MPAKTUYECKHX
HABBIKOB M KOMIETEHIMH 10 MPpo¢uiIto 00pa3oBaTeIbHON IPOTPaMMBI.

6 YueOHO-MeTOAMYECKOE 00ecrieueHHe CaMOCTOATeIbHOM PadoThl 00y4YAK0IIHMXCH

[To nucuunnune «CepBUC HA TPAHCIIOPTE» NMPEAYCMOTPEHA ayIUTOPHAsl U BHEAYAUTOPHAs
caMOCTOsTeNIbHas paboTa 00y4JaroIMXCs.

AynutopHas caMOCTOATENbHas paboTa CTYJEHTOB Ha MPAKTHYECKUX  3aHITHUSIX
OCYILIECTBJIIETCS. IIOJl KOHTPOJIEM IIpENoJaBaTesiss B BUIE CEMHHapa, a TaKkKe B BHJIE
BBIIIOJIHEHMS YITPAXKHEHUH, KOTOPBIE ONPEAEISIET MPENoAaBaTesb A CTyACHTA.

BHeaynuropHas camocTosTeNnbHas paboTa 0Oy4yaromMXCsl OCYLIECTBIISIETCS B BUJE
W3YYEHHUS JTUTEPaTyphl 0 COOTBETCTBYIOIIEMY pa3zeny ¢ IpopadoTKOM MaTepuana.

Hepeqeﬂb BOIIPOCOB AJIA MOATOTOBKHU K CEMUHAPCKHUM 3aHATHUAM

1.Pa3znen «MeTtogonornyeckue OCHOBBI AMCUUILINHBI «CEpBUC HAa TPAHCIIOPTE»

1.1. Tema «TepMuHBI U OnpeneneHUs AUCLHUIUIMHBDY. OCHOBHBIE M BCIIOMOTaTENIbHBIE ONlEepalun
Ha TPAHCIOPTE, IPABOBBIE OCHOBBI TPAHCIOPTOM MNEATEIBHOCTH, BUIABI TPAHCIOPTHOIO
COOOIIIeHUS, IBOJISIHS (hOPM CepBHUCA.

1.2. Tema «lloHsATHE TpaHCHIOPTHOW NPOAYKLUMH U TPAHCIIOPTHOM YCIYrHW». CBOMCTBa
TPAHCIIOPTHON yCIIyru, NapaMeTpbl TPAaHCHOPTHOM YCIIYTH, IMOKa3aTeau padoThl pa3iIMuYHBIX
BHJIOB TPAHCIIOPTA, METOABI KOHTPOJIS KA4e€CTBA TPAHCIIOPTHOU ITPOLYKLIUH.

1.3 Tema «PBIHOK TPaHCHOPTHBIX YCIYI»: POJIb TPAHCIIOPTA B SKOHOMUKE CTPaHbI, MOJIEIN
TPAHCHOPTHOTO PBIHKA, YYAaCTHUKM PBIHKA M MX (YHKIUHU, MEPCHECTUBBI PAa3BUTHUS pPhIHKA
TPAHCHOPTHBIX YCIIYT.

2. Paznen «KauecTBO TPaHCIIOPTHBIX YCIYI»

2.1. Tema «lloHATHEe KadecTBa». TMOKA3aTeIH KadyeCTBA TPAHCIIOPTHOTO OOCITYXKHBAHHS,
MOPSIIOK OIpENEICHUs apaMeTPOB Ka4eCTBa, LIEHA U CPOK JOCTAaBKU KaK IlapaMeTphbl KayecTBa,
yueT TpeOOBaHHM KIIMEHTOB MPU MUIAaHWPOBAHUHN NOKa3aTeNlel KauecTBa TPAHCIIOPTHBIX YCIIYT.

2.2. Tema «llopsimox ompezneneHuss KadecTBa TPAHCIOPTHBIX YCIYI»: HCIOJIb30BaHHUE
MacCHBOB JaHHBIX U MX CTaTUCTHUYecKas oOpaOoTKa MpH OMNpEeesIeHUH MapaMeTpoB KauecTBa,
AQHAJIUTUYECKUE U COLIMOJIOTUYECKUE METO/IbI IIPOBEPKH Ka4yeCTBa.



2.3. Tema «JlunensupoBanue U cepTUHUKAMS HA TPAHCIIOPTE»: JIMLEH3UPYEMbIE BUIIbI
NEeSTeNIbHOCTH Ha TpAHCHOpTe, MpoueAypa JHUIEH3UPOBaHUS U CepTUPHUKAIMU  YCIIYT,
JTUICH3UOHHE U CepTU(UKAIIMOHHBIC TPEOOBAHMS.

24 Tema «lIpumeHeHHE MEXKIYHAPOIAHBIX CTAaHIAPTOB KayeCTBa»: CEMEHCTBO
MEXJIYHapOJHbIX CTaHJApPTOB KayecTBa, Xapaerepuctuka cranpapra ISO 9000, meroauka
BHEJJPEHUS CTaHJAapTOB KauecTBa, POJib KOJUIEKTHBA B 00ECIIEYeHIH KauecTBa.

2.5 Tema «Pa3paboTka MEpONpPUATHI 10 COBEPIICHCTBOBAHUIO KAa4eCTBA TPAHCHOPTHBIX
yCIIyT»: KapTa PUCKOB, yIpaBJeHHE HECOOTBETCTBUSIMH, paboTa C BO3MYLICHUSMHU KIHUEHTOB,
pa3paboTKa ¥ BHEIPEHHE KOPPEKTUPYIOIIUX U MPEAYIPERKAAIOINX AEHCTBUH.

3. Paznen «HCTpyMEHTHI peJ0CTaBICHHS CEpBUCA TPY30BIaebliaM U MacCaKupam»

3.1 Tema «Muxotrepmc 2010»: ucropuyeckuii acekT B Pa3BUU JOKYMEHTA, TEHIECHLUU
MIPUMEHEHHUS, XapaKTepuTruka 0a3ucHbIX ycioBuid moctaBku: EXW (Ex Works / ®dpanko 3aBop),
FCA (Free Carrier / ®panko nepeBo3uuk), DAT (Delivered at Terminal / IlocraBka Ha
tepmunaine), DAP (Delivered at Place / IloctaBka B mecte HazHauenus), DDP (Delivered Duty
Paid / IlocraBka ¢ omartoit monumH), FAS (Free Alongside Ship / CBoGogHo Bmonb Gopra
cynna) u FOB (Free on Board / CBoboano na 6opry), CPT (Carriage Paid To / IlepeBo3ka
omtavena j10), CIP (Carriage and Insurance Paid To / [TepeBo3ka u cTrpaxoBaHue OTUIAYCHBI J10),
CFR (Cost and Freight / Ctoumocts u dpaxt) u CIF (Cost, Insurance and Freight / CtoumocTs,
CTpaxoBaHHE U Ppaxr).

3.2. Tema «Pa3paboTka KOMMEpPUYECKUX MPEATIOKEHNN U 000CHOBaHE Tapru(OB HA YCIYTH»:
noHsATue Tapuda, TapuQHbIe pSKUMBI, ONIPEEICHUE pa3Mepa CKUIKH, BIUSHUE YPOBH CEpPBHCA U
BecoradapuTHBIX XapaKTEPUCTUK Irpy3a Ha BEIMYUHK Tapuda.

3.3 Tema «3anojHEHUE TPAHCIOPTHBIX MU KOMMEPYECKUX JOKYMEHTOB»: IIpaBuia
3allOJIHEHUS  JKEJIE3HOJOPO’KHOM  TPAHCIIOPTHOM  HAKIAJAKHOW, TMpaBWia  3allOJIHEHUS
KOHOcaMeHTa, npaswia 3anoinenus CMR, npaBuna 3anonnenuss AWB, npasuna 3anosiHeHus
WHBOIICa, BeJICHIE PEECTPOB TOKYMEHTOB.

Tema 3.4 «Pa3paboTka makeTra TPAHCHOPTHBIX YCIYI»: OCHOBHA, BCIIOMOTATeNbHAs W
JOTIOTHUTEIIbHBIE YCIYTH, OMpeJelieHne BOCTPEOOBAHHOCTH MAaKeTa yCIyr W OMNpJEICHHUE €ro
CTOMMOCTH, Y4€T MHEHHH KIIMEHTOB TP MPOSKTUPOBAHUH MTAKETa YCIYT.

Tema 3.5 «Mecrto cepBuca B TpaHCIIOPTHOM OOCTY)KMBAaHUU HACENCHHs»: TPAHCHOPTHAs
JOCTYITHOCTh, TIOJIBIXKHOCTh HACENICHHsI, MOKa3aTeld IEHHOCTH TPAHCIOPTHOW YCIYTH IS
HaCeJIeHMUS.

IIpumepbI TECTOBBIX 3a1aHUI 110 pa3feiaM AUCHHUIIIMHBI
1.Pa3znen «MeTogonornyeckue OCHOBBI JUCHUILINHBI «CepBUC HA TPAHCTIOPTEN!
Tepmun «I'py3ononydaTensy o3HadaeT -
CropoHa [0oroBopa OpraHu3yrolias ¥ MPeAOCTaBisAIONIas TPAHCHOPTHBIE YCIYTH
IPy30IE€PEBO30K
TepmuH «TpaHCIOPTHBIN PBIHOK) O3HAYAET —
IlepeBo3ka Trpy30B 1O TeppuTOpuM TI. MarHuToropcka B COOTBETCTBHUM C
KJIacCHU(pUKalMel TPaHCIOPTHBIX PHIHKOB OTHOCHUTCS K:
IlepeBo3ka rpy30B 1o Tepputopur YensOMHCKOM 00IacTM B COOTBETCTBHU C
KJ1acCH(pUKalrel TpaHCIOPTHBIX PHIHKOB OTHOCUTCS K:
IlepeBo3ka rpy30B 1o Tepputopun Y pasnbckoro deaepanbHOro OKpyra B COOTBETCTBUU C
KJIacCH(pUKalMel TPaHCIOPTHBIX PHIHKOB OTHOCUTCS K:
IlepeBo3ka rpy3oB u3 Poccun B benopyccuto no equHOMY TpaHCIIOPTHOMY JIOKYMEHTY
OTHOCHUTCS K:
2. Paznen «KauecTBO TPaHCHIOPTHBIX YCIYT»!
ITocnenoBarenpHOCTh neWicTBUil  «llnanupoBate — Bemonuate — IIpoBepsate —
KoppekTtupoBarb» cOCTaBIAIOT:
YactoTra mpuOBITHS TPpy3a OMPEACIISACT:
B cnyuae, ecnmu KOMIaHMs UCHBITHIBAET (PUHAHCOBBIE CIOXKHOCTU NEPEBO3ZYMKOM MOXKET
OBITH IPEIOCTABIICHA:
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Onpenenuth MAaKCUMAIILHBIA pa3Mep CKUAKH, €CITU TPY30BIaAeIel] OIIaTHI EPEBO3KY B
MOJIHOM 00beMe 3a MOoJIro/ia 10 nepeBo3ku (6ankoBckuil mpoueHt 9%, HJC = 20%):

K OCHOBHBIM omepanusM, OTHOCSIIHUXCS K DJIEMEHTaM Ipolecca JTOCTaBKU, OTHOCSTCS
(MHOKECTBEHHBII BBIOOP):

K BcmoMorarenbHBIM OIEparusM, OTHOCSIIUXCS K JJIEMEHTaM WpoIlecca JIOCTAaBKH,
OTHOCSITCS (MHOYKECTBEHHBIN BHIOOD):

3. Paznmen « IHCTpyMEHTHI IPEJOCTABICHUS CEPBUCA TPY30BIIACIIbIIaM U TIACCAKUPAM.

Kakas Bepcusi MeXIyHapOJIHBIX TEPMHHOB IepeBO30K Incoterms siBisercs mocinenHen
penakuueit fokymenTa?Ornpeaenure MpaBoBoi craTyc TepMuHOB Incoterms:

OO0s3aTenbHbl ISl BBINOJHEHUS BCEMH YYaCTHHKAMHU TPAHCIOPTHBIX PBIHKOB CTpaH,
MOJMUCABIINX JOKYMEHT

Kakue Bompockl He OTHOCATCS K 30HE pEryJIupoBaHHs TEepMHHOB Incoterms
(MHO>K€CTBEHHBII BHIOOD):

Onpenenure COOTBETCTBUE MEXAY MapaMeTpamMH pPa3BUTHS TPAHCHOPTHOTO pBHIHKA M
OTJICTbHBIMHU TIOKA3aTEIISIMU

B cnydae, ecnmu KOMIaHUS UCHBITHIBACT (DUHAHCOBBIEC CIOKHOCTH MEPEBO3UMKOM MOMKET
OBITH IIPEIOCTABIICHA:

Onpenenuth MaKCUMAalbHBIM pa3Mep CKUIKW, €CIIM JOJs 3aTpaT, MNPUXOASIIMXCS Ha
npou3BojicTBa cocTarisiet 0,84, a koadduruent pearadbenpHoCcTH 1,2:

Kakyro cxemy omnaTsl IpeanouTeT rPy300TIPABUTENb MPH OpraHU3alUN OIUIATHI YCIIYT
MEPEBO3YHKY, YTOOBI TIOJYYUTh MAKCUMAIBHYIO CKHIKY: | cXxema — mpeaBapHUTeIbHBINA TIATEekK
3a 9 mecsueB 1moj 7% romoBeIX, 2 cxeMa — 3a 5 mecsueB moa 12%, HIC = 20%.
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7 OueHoYHbIE CPeCTBA JIJIsl IPOBeIeHH s POMEKYTOYHOM aTTeCTALMU

a) H.]IaHI/IpyeMbIe pe3yJbTaThbl oﬁyqe}mﬂ H OIICHOYHBIC CpeaACTBA AJIsl IPOBEACHUSA l'[pOMe)KyTO‘IHOi/i arrecramum.:

CrpyKTypHBII
JJIEMEHT

KOMIICTCHII U

[Tnanupyemsble pe3ynbTaTbl 00y4eHHs

O1neHOYHBIC CPEACTBA

IK-7 cmocodHOCTh K NOMCKY TMyTeli TMOBBINIEHHSI KavecTBa TPAHCHOPTHO-JOTHCTHYECKOI0 OOCHY;KHBAHUSI TPY30BJIajie/iblieB, Pa3BUTHA
bl TOBAPHOT0 PHIHKA M KAHAJIOB pacnpe/ejieHust

HHPPACTPYKTY

TepMuHBI 1 OmpeneneHus: cepBuca Ha
TpaHCIOpTe

CTpyKTYypK  pblHKa  TpPaHCHOPTHBIX
yCIyr W XapaKTepUCTHKU  €ro

[lepeuenp npUMEpPHBIX BOIIPOCOB AJIsl MOATOTOBKU K SK3aMEHY:
Krnaccudukanus TpaHCIIOPTHBIX PHIHKOB

Knaccugukanus TpaHCIOPTHO-3KCIEIUIUOHHBIX U JIOTUCTUYECKUX YCIIYT
Knaccudukanus yuacTHUKOB TPaHCIIOPTHOTO PHIHKA

3uath OCHOBHBIX YYaCTHUKOB Me:xyHapoiHbIE TPAHCIIOPTHBIE OPraHU3ALMH
OcCHOBHbBIE HOPMATHUBHBIE JOKYMEHTHI, XapaKkTepruCcTUKa COBPEMEHHOIO POCCUMCKOrO TPAHCIIOPTHOTO PhIHKA
perilaMeHTHPYIOIe JIeATEIIbHOCTh HopmartuBHoe-nipaBoBoe oOecriedeHre TpaHCIIOPTHOMH iesTenbHoCcTH B Poccun
TPaHCIIOPTHBIX KOMIIAHUI IToka3zaTenn kauecTBa 00CIY)KHBAaHUS TPY30BJIAJICIIBIEB HA PA3JIMYHBIX BUJIaX TPAHCIOPTA
IIpoexkTupoBats TPAHCIIOPTHO- Ilepeuenps npUMEpHBIX 3a4a4:
TEXHOJIOTHYECKHE CXEMBbI 3amaga 1. TpaHCHOpPTHO-IKCIEIUIIMOHHAS OpraHU3allds OCYIIECTBISET IEPEBO3KY IPy30B IO
MIPOABHKEHHSI TPAHCIIOPTHBIX MTOTOKOB | )KEJIE3HON JI0pore uepe3 CBOMX Ipe/cTaBUTeNed B pasznuuHble roponaa. OueHuTbh 3¢PQHEKTUBHOCTD
U TAaCcCaXUPOB, COCTABJIATH NEPEUYECHb | BHIIOJHEHUS! TPAHCHOPTHBIX YCIYT OpraHU3alUM IO MEpPeBO3KE I'Py30B K Ha3Hau€HHOMY cpoky. Ilpu
u paccunuThIBaTh NIOKA3aTeNHN | pacyeTe CpoKa JOCTaBKM I'pPy3a HE YyUHTBHIBaTh 3aTpaTbl BPEMEHU Ha BBINOJHEHHE ONEPALUN B IIYTH
s¢dexTuBHOCTH paboThI | clieJoBaHMsI, B IYHKTAaX OTMpAaBICHUS M HazHadeHHs. CrenaTh BBIBOJ O KAauyeCTBE TPAHCIIOPTHOTO
TPaHCIIOPTHBIX KOMITAHUI 00CITy’)KUBaHMUSL.
VMers [IyHKT oTnIpaBieHus bparck
IIlyHKT Ha3HAYEHHUS Open
HanmenoBanue rpysa Cyxue CTpOUTENbHBIE CMECH
Bun ornpaBku [1B (moBaronHas)
CkopocTb I'py3oBas

3agava 2. Mexay TpaHCIOPTHOM OpraHHU3alUe W MPEANPUATHEM 3aKIIOYEH JI0TOBOP O MOCTABKE
rpy3a B TeueHue Tpex mecsues 2017 r. B TeueHue nepBoro mecsiia nocTaBka rpys3a OCyLIECTBIsAIaCh
€XKECYTOYHO, a B TEYEHUE BTOPOTO M TPETHErO MECSIIEB MO YETHHIM JHSAM. B BBIXOAHBIE M TPa3IHUYHbBIC




CTpyKTypHBIi

JJIEMEHT [Tnanupyemsble pe3yabTaTbl 00ydeHUs OneHouHble CpeCTBA
KOMIIETEHIINH
JTHHM ITOCTaBKa I'py3a HE OCYLIECTBISUIACh B TEUEHHE BCEro nepuoja nocraBku. [lo opraHu3anvoHHBIM
IpUYMHAM M 110 BHUHE TPAHCIOPTHOW OpraHM3allMd IIOCTaBKa Ipy3a B ONPEICICHHbIE [HU
OCYILIECTBJICHA C ONO3JaHUEM — yepe3 CYTKH. PaccunTars 1nokasaTesu peryssipHOCTH NPHOBITUS Ipy3a,
CZ€JIaTh BBIBOJI.
[Tepeuyenpb npuMEpHBIX 3a/1a4:
3amaya 1. Ha ocHOBe nNaHHBIX, NPUBEIEHHBIX B TaOJIMIE, pacCUUTATh IOKA3aTEIU NEPEBO3KU
rpy3oB Oe3 morepb. [lepeBo3ka Ipy30B OCYLIECTBISETCS >KEJIE3HOJOPOXKHBIM TPAHCIOPTOM IISATHIO
OTIpaBKaMM (YKCIO BaroHOB B KaXJIOW OTNpaBKe MOCTOsHHOe). CraenaTh BBIBOA O KauecTBe
. TPAHCHOPTHOTO OOCIYKUBaHUs. Ap3paboTaTh MEPOIPUSITHS IO MOBBILIEHNUS KayecTBa TPAHCHOPTHOI'O
Metoaukoi OLIEHKHU Ka4eCTB | 60 1o ams,
IIPEIOCTABIIIEMBIX YCIIYT, B TOM YHCJIE N, } Uneno
C  NPUMEHEHHM  IIPOrPAMMHOIO HaunmenoBanue p PaBKy, T OO6wwmit 06beM
Bmagets o0ecrieueHus, METOMKONW pa3padOTKu rpysa 1 2 3 4 5 IEpEBO3OK, T BaroHoB B
. OTIIpaBKE, Bar
pexoMeHaanui o
COBEpIIETCTBOBAHUSI  TPAHCIIOPTHBIX yrois 15 10 6 2 05 5900 20
CEpBHCOB 3anmaua 2. Ha 0cCHOBE MCXO/JHBIX JJAHHBIX BBIIIOJHUTH IPOrHO3UPOBaHNE 00BbEMa EPEBO30K IPY30B

0 MecsillaM Trojia M HHTepHaJupoBaTh 3HAueHHUd Ha Oyaymui nepuon. Jlis NpOrHO3MPOBAHUS
pPEKOMEHAyeTCs HCIOJIb30BaTh MPHOIM3UTENbHBIM METOA MpOorHo3a o0beMa MEepPeBO30K Ha BHEIIHHE
PBIHKH C UCITOJIb30BAHUEM OTYETHBIX JIAHHBIX.
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CTpyKTypHBIi
JJIEMEHT
KOMIIETCHIINH

[Tnanupyemsble pe3yabTaTbl 00ydeHUs

OneHouHble CpeCTBA

HHuTepBaisl Yacrota | HacTocTb Cpennee %R xR
OT... JO... 2, = 3HAYEHHE
paspaia X,
Banku
Hpp  (Hpp D)
(K ¥ 11 +1+ .

HTOTr O n 1 - Mix)
IIITakeTHHK

MK-10 cnocoOHOCTHI0O K MPEI0CTABICHHIO T'PY300TIPABUTENSIM H TPY30MOIYUYATENsIM YCJIYT: M0 0OPMIIEHHIO MePeBO30YHBIX JIOKYMEHTOB, cAaye M
MOJIy4YeHHIO0, 3aB03y H BBIBO3Y I'PY30B; M0 BbINOJHEHUIO MOTPY304HO-PA3TPY30YHBIX H CKJIAJCKHUX ONePalHii; MO MOATOTOBKE MOJABUKHOTO COCTABA; 1O
CTPAXOBAHHIO I'PY30B, TAMOKEHHOMY 0()OPMJIEHHIO IPY30B M TPAHCHOPTHBIX CPEJICTB; M0 NPEIOCTABJICHUI0 HHPOPMAIMOHHBIX M (PUHAHCOBBIX YCJIYyT

TpebGoBanus no 3aII0JTHEHUIO
MEPEBO30YHBIX JIOKYMEHTOB Ha
PA3JIMYHBIX BUAAX TPAHCIIOPTA

[lepeueHb NpUMEpPHBIX BONIPOCOB AJIsi MOJATOTOBKU K SK3aMEHY:
JIuueHn3upoBaHue U cepTU(UKaLKs Ha TPAHCIOPTE
CucreMbl MEHEI)KMEHTA KauecTBa

3Hartb OO6pa3zoBanue TapuQoB Ha TPAHCIIOPTE
MeTtoauka pacueTra TpaHCONIPTHOTO Tapuda
OcoOEeHHOCTH 3aII0JHEHUS TPAHCTIOPTHBIX JOKYMEHTOB
[IpeTeH3noHHas AesITEbHOCTD
BemmonHuTe  pacuer  mokasatenei Ha ocHoBe 3ampoca KIMEHTa BBINOJHUTh YTOYHEHHME IapaMETpOB IEPEeBO3KM pa3padboTarhb
KOMMEPUYECKOI0 NPEIOKEHHS, B TOM | KOMMEPUECKEO MPEI0KEHHE.
qyucie A pa3IMuHBIX  ypOBHEU
YmeTh cepBHca M Pa3IMYHBIX  YCIYT

(cTpaxoBaHue, TaMO>KEHHOE
obopmiieHHe, JeNOoBas  TEPEMHCKa,
yCTHOE O0IIIeHUe, MPE3eHTallUs U TIp.)
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CTpyKTypHBIi
JJIEMEHT

KOMIICTCHI UM

[Mnanupyembie pe3yabTaThl 00ydeHUs

OneHouHble CpeCTBA

From: andrey_sokolov@hb.ru

To: info@ff.com

Ce:

Subject: RE: pacueT cTOMMOCTH JOCTAEKM Py ana meg peHLu|

Koanern,
Heoxe 0TBETaE0 Ha BAIIH EQNPOCH [0 TPYIY.
+ Anpec otnpaedrena: Facial Surgery LLC, 650000, Germany, Frankfurt,
Stroof St, 23.
* Agpec momy=arens: Health&Beauty LLC, 121614, Russia, Moscow,
Krylatskaya 5t, vlad.17, bld. 1

* I'pya3 mecta 258 &1

—

. 60x60x60 cy 20 KT KapToHHad Kopodka

(=

. 100x70%50 cM 128 KT DepeBAHHEIH AIMHE

™

. 120x70x60 cm 110 kT gepeBaHHEIH AMHE

+ IllTabemHpoEaTh H KAHTOBATE MOAHO

+ Crommocts ToBapa 150000 expo.

+ Cpoxk Z0CTAEKH HA HAIT cKIaj He nosgmee 20 oxtabpa 2018 .

+ T'pys3acTpaxoBaH.

+ Huexotepmc EXW Ppanxdypr.
EciH ecTk BOZMOKHOCTE IOI00PATE BAPHAHT JOCTABKH 23 YMEpeHHEIE JEHETH H
XOPOINHHA CepEHE, TO OYeM OUEHE PATHL T.K. MEl YiKe BHIITH 33 PAMKH HAIIETO

OIIHeTa IO ITOMY 33Ka3y.

Bnanets

MeTonuKoN JIeIOBOM TMEpPENnuCKH B
COOTBETCTBUU co CTaHAapTaMu
AJIEKTPOHHOTO OOIICHHS, METOIUKON
B3aUMOJCHCTBUS  C  Pa3IMYHBIMU
TUITAMU KJIMEHTOB, OCHOBAaMH dMITATHH

HO}IFOTOBI/ITI) IMMCHbMEHHBIN OTBET KIIMCHTY B COOTBCTCTHHU C IIpaBUJIaMU ACJIOBOT'O O6HI€HI/I$I " C ydeTOM
MCTOOAHNKH ((BI)ICJ'IYH.I&TB — NPOABUTH SMIIAHUIO — PCIINUTDH HpO6J’IeMy2
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CTpyKTypHBIi
JJIEMEHT
KOMIIETCHIINH

[Mnanupyembie pe3yabTaThl 00ydeHUs

OneHouHble CpeCTBA

+HOP/[+

eHepanEHoMy AMpeKTopy

000 sbpeit GopeapawH
Kpyrnoay ApceHio Twmsohesenuy
125480, rMocz=a, yn. Teepckan, 23

Wcx. N204-018023 or 15.08.2013 1.
Tema: Mpea NEETaHIMOHHOE MHCSMO

Yeaaensii ApceHui THMoheeen!
200 aHopax GnarogapiT Bac 33 COTPYAHMUSCTRD,

[EHHEI MHCMOM BHPOPLMMDYEM B3C 0 TOM, UTO H3 OCHOESHRM [punokeHnA-3arem N4
Dorosopy Ha NeFF-2018-2302 ot 23.02. 2018 r.
Baws komnaswn 08.08.2018 r. npuHANa K3 cefiA no

HELEND rpy3a no Mapu.lpy'ry
Changzhou, Jlangsu China — aln E»nmluem Hmmerauc: Poccsa.

B Brilueyxa3aHHOR 33ABKE Yrazano TpeBoaaHye o npedemin rpyaa e a/n Serweeo B cpox 13-
14 geryera 2016 1 8 BWaYy TORD, UTD A3sssI MEY3 MMEST STHHOE IHIUSHRE AR
33MNSHUPOBEHHDW Ha 15 aarymz 2018 o’rrpyzne TOTOEOM NPOAYELMM & SAPEC HIWETD
Bawei
SOMTIEHUN HE ESKHOCTE nnmaam Hawery rpv:a E MYHKT HAIHAUSHIA B JARENSHHLIE CROKN.

10 aErycTa oF COTRYOHNKCE Balwedh KOMNEME NOMYUEHE NPERESLATENEHAR WHEOEMALMA O
npuSemie Hawero rpyEa & an Wepemeteeeo 13.08.2018

13 aeryora Baww cotpyasukn cooBLUai0T Haw, UTD B EMAY HENDSNEXISHHLD OGCTORTENECTE
3L Py 3a08pEH crysion S2sonackocTi @ & LLasxas ANA NDOEROEHAR A0CMOTEE.

‘Yrpom 15 aerycra Bawa HaM. uTD DSLWISHA. W FPYE TOTOE K
EBINETY. HO HET MECT K3 GnwEiLmMe pemcu s LWaHxaA = Mocssy.  0TNPEEKa HAWErD Mpy3a
OTENENLESETCA M3 HEONPEASNEHHLS COOK.

OFpaiyz Ballle BMmissus 15 T0, UT0 CyMNa UNpShHLIX 3wl 33 CpsIs PoCTaSKR 1

cpouHore HaLero 400 000 pyB. 33
EHIEIE CYTEM, HSUMHER ¢ 15 32ryeTa. M HAWS koMNaHNA BYReT BLHYRNEKS NEpESLCTIRNTE &
Baw aApes Bce WTparhkalE C3HEL W Z3TDATS! N0 OPFAHUEALMK CEYPOUHOR paBoTe:
HELEND NPEANPHATIA

Ha . npowy Bac CROUHLIE WEPLI ANR BLINDMHERS
rRuHATEX Bawsii i o5 na M [

Anexcannp Muponoe
3amMecTUTens reHepantHoM GUPEKTORa
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0) Ilopsiiok npoBedeHHs] TNPOMEKYTOUHOH AaTTeCTAlMH, NOKa3aTeJH M KpUTepuH
OlleHUBAHMS:

[TIpomexxyrounass arrectanuus Mo auciuIimHe «CepBHC Ha TPAHCIOPTE» BKIIOYAET
TEOPETUYECKHE BOIIPOCHI, TO3BOJISIFOIINE OIICHUTh YPOBEHb YCBOSHUS 00yUYaIOUIMMUCS 3HAHU, U
NPaKTUYECKHE U KOMIUIEKCHBIC 3aJJaHHs, BBIABISIONINE CTENIEHh C(HOPMUPOBAHHOCTH YMEHUH U
BJIQJICHUH, IPOBOAUTCS B OpMe IK3aMEeHa.

DK3aMeH MO JaHHOM MUCHUUIUIMHE MPOBOJHUTCA B YCTHOH (opMe MO dK3aMEHAIIMOHHBIM
ousietaM, KaXIbld M3 KOTOPBIX BKIIOYAeT 2 TEOPETHMUECKHUX BOIPOCAa U OJHO IMPAKTHUECKOE
3a/laHue.

IToka3aTeu U KPUTEPUH OLIEHHBAHUS IK3aMeHa:

— Ha OLIEHKY «OTJIHYHO» (5 6ayioB) — 0Oyyaromuiicsi IEMOHCTPUPYET BBHICOKUN YPOBEHb
c(OpMHUPOBAHHOCTH KOMIIETEHIIMM, BCECTOPOHHEE, CUCTEMAaTHMYeCKoe U TIy0OoKoe 3HaHue
y4eOHOTO MaTepuasia, CBOOOJHO BBHINMOJNHACT IMPAKTHYECKHE 3aJaHMsi, CBOOOIHO ONEpUPYET
3HAHUSAMHU, YMEHUSAMHU, IPUMEHSET UX B CUTYalLIUAX MOBBIIIEHHON CII0)KHOCTH.

— Ha OLIEHKY «Xopomo» (4 6amra) — o0yJaroniuiicss 1eMOHCTPUPYET CPEIHUN YPOBEHBb
c(OpPMUPOBAHHOCTH KOMIIETEHIMI: OCHOBHBIC 3HAHUS, YMEHHS OCBOCHBI, HO JIOMYCKAIOTCS
HE3HAUMTENIbHBIC OINMOKHM, HETOYHOCTH, 3aTPyIHEHHUS TIpU AaHAJUTUYCCKUX OIEpalusX,
NepeHoce 3HaHUI U YMEHHI Ha HOBBIE, HECTAHIAPTHBIE CUTYALIUU.

— Ha OICHKY «YAOBJIETBOPUTEJBLHO» (3 Oamia) — oOydJaromuiics JIEeMOHCTPHPYET
MOPOTOBBIN YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHIIMI: B XO0J€ KOHTPOJIBHBIX MEPONPUITUN
JIOMTYCKAIOTCSA OIIMOKH, TPOSIBISETCS OTCYTCTBHE OTHCIBHBIX 3HAHWH, YMEHUH, HaBBIKOB,
0Oy4aromIMiCs HCIBITHIBAET 3HAYUTENbHbIE 3aTPYAHEHUS TMpPU ONEPUPOBAHUM 3HAHUSAMH U
YMEHUSIMH TIPH UX TIEPEHOCE Ha HOBBIE CUTYALlUH.

— Ha OIEHKY «HEeY/IO0BJIETBOPHUTEJILHO» (2 Oamia) — oOydarouuics AEMOHCTPUPYET
3HaHusi He Oonee 20% TEOpPeTHYEeCKOro Marepuana, JOIMYCKaeT CYIIECTBEHHBIC OIIMOKH, He
MOJKET MOKa3aTh MHTEIUICKTYalIbHbIEC HABBIKH PEIICHUS MTPOCTHIX 3a/au.

— Ha OIICHKY «HEYAOBJIETBOPUTEJBbHO» (1 Oayur) — oOyyaromiuiicss He MOXKET IOKa3aTh
3HAHHSA Ha YPOBHE BOCIPOU3BEACHUS U OOBSCHEHUS HHPOpPMAIMM, HE MOXET I0Ka3aTh
WHTEJUICKTYaJIbHbIC HABBIKU PEIIEHUS MPOCTHIX 3a/1ad.

8 YueOHo-MeTOqH4YecKOe U HHPOPMALMOHHOE o0ecniedeHre TUCHUTLTMHBI (MOIYJIsT)

a) OcHoBHas JuTEpaTypa:

1. Xwmenes, B. B. BruusHue xene3HOM0pOXXHOrO0 TpaHCIopTa Ha (OpMHUpPOBaHUE
cepBHcHOro npocrpancrsa: Monorpagus / B.B. Xmenes. - Mocksa : HUL] THOPA-M, 2015. -
108 c. (Hayunas mbicab; Jloructuka). ISBN 978-5-16-010254-2. - TekcT : 3/e€KTpOHHBIH. -
URL: https://znanium.com/read?id=222319 (mata obopamienus: 28.10.2020). — Pexum gocryma:
IO MOJIIHCKE.

2. laHoBanmu B cepBUCe: HCMoIb3oBaHue nHporpaduu: YuedHnoe mocodue / Uynkor B.O.,
Komapos H.M., Cymsuna JI.B. - Mocksa :COJIOH-IIp., 2014. - 124 c.: ISBN 978-5-91359-131-
9. - Tekcr : snektponnsi. - URL: https://znanium.com/read?id=236117 (mara oOparieHus:
28.05.2020). — Pexxum nocTyna: 1o MOAIUCKE.

0) JonosHuTeabHas JuTeparypa:

1. Ucropus cepuca : yue6. nocodue / B.D. barnacapsn, U.b. Opnos, M.B. Kararomuna
[v 1p.]. — 2-e m3x., mepepad. u gorm. — Mocksa : UHOPA-M, 2018. — 337 c¢. — (Cpennee
npodeccuonansHoe odpazosanue). - ISBN 978-5-16-013950-0. - Tekcr : anekrponnsiii. - URL:
https://znanium.com/read?id=329193 (nmara oOpamenus: 28.05.2020). — Pexxum goctyma: 1o
MOJIIIHCKE.

2. Opranuwzaiuss W TUIAHAPOBAHHWE JCSITEILHOCTH NPEINPHITHA CcepBHca: YdeOHOe
nocobue / Koctiouenko T.H., Epmakoa H.IO., Open IO.B. - CraBponons:CtI'AY -
"CEKBOMA", 2017. - 138 c¢. - Teker : omektpombii. -  URL:
https://znanium.com/read?id=315150 (mata oOpamienus: 28.10.2020). — Pesxkxum jgoctymna: mo
TIOJTITHICKE.



https://znanium.com/read?id=222319
https://znanium.com/read?id=236117
https://znanium.com/read?id=329193
https://znanium.com/read?id=315150

3. BunorpamoBa, M. B. Opranuzamus 1 IJIaHUPOBAHUE NESATEIBHOCTH NPEANPHUATHIHA
chepnl cepBuca [DnekTpoHHBIM pecypc] : YueOHoe mocobue / M. B. Bunorpamosa, 3. U.
[Tanuna. — 8-¢ m3a. — Mocksa : M3natenbcko-Toprosas koprnopanus «JlamkoB u K°», 2014.
— 448 c¢. - ISBN 978-5-394-02351-4. - Tekcr : onekrponnwni. - URL:
https://znanium.com/read?id=276581 (mata oOpamienus: 28.10.2020). — Pexkxum goctyma: 1o
MOJIITUCKE.

B) MeTonnueckne yKazanus:

Opunpuxcon, O. B. PbHOK TpaHCHOPTHBIX YCIYr M KayeCTBO TPAaHCIOPTHOTO
oOciyxuBanus : npakTukyM / O. B. @punpuxcon, O. A. IIsrtanesa ; MI'TY. - Marauroropck :
MI'TY, 2018. - 1 asaekrpon. ont. auck (CD-ROM). - 3ari. ¢ turyn skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3476.pdf&show=dcatalogues/1/1514
292/3476.pdf&view=true = (mara o6pamenus: 23.10.2020). - Makpooosekr. - Tekcr
ANIEKTPOHHBIN. — CBereHus noctynuel Takxke Ha CD-ROM.

r) Ilporpammuoe o6ecnieuenue u UHTEpHET-pecypcehi:

Haunmenosanue 110 No noroBopa CpoK neicTBUS JIUIIEH3UU
MS Windows 7 1-1227 ot 08.10.2018 11.10.2021
J-757-17 ot 27.06.2017 27.07.2018
J1-593-16 ot 20.05.2016 20.05.2017
MS Office 2007 Nel35 or 17.09.2007 OeccpodHo
FAR Managar CBOOOJIHO pacnpocTpaHsieMoe | 6eccpouyHo
7Zip CBOOOJTHO pacmpocTpaHsIeMoe | 6eccpoyHO

IIpodeccnonanbubie 0a3bl JAHHBIX U HHPOPMAIMOHHBIE CIPABOYHbIE CUCTEMbI

HasBanue kypca CchlIKa
HammonansHas uH(pOpManmoHHO-aHATUTHYECKAs
cucreMa — Poccuiicknid HMHIEKC Hay4yHOrO
uutrposanus (PUHILL)
IMouckoBas cucrema Akagemust Google (Google
Scholar)
Undpopmanmonnass cucrema - EnnHoe 0kHO
JI0CcTyna K MTHGOPMAIIMOHHBIM pecypcaM
®denepasbHOE rOCyNapCTBEHHOe Oro/1KEeTHOE URL: http://www1.fips.ru/
YUpEXKIEHUE «DenepanbHBIN UHCTHUTYT
IPOMBINIIICHHONH COOCTBEHHOCTH

URL: https://elibrary.ru/project risc.asp

URL: https://scholar.google.ru/

URL: http://window.edu.ru/

OnekTpoHHbIe pecypebl oubmmorekn MI'TY um.|URL:_
I''1. HocoBa http://magtu.ru8085/marcweb?2/Default.asp

MexnyHapogHast HayKOMETpHUeCKast
pedeparuBHas u moiHOTeKcTOBas 0Oa3za manubix|URL: http://webofscience.com
Hay4HbIX uznanuii «\Web of science»

MexnyHaponHas pedepatuBHas u
MOJTHOTEKCTOBas ~ cnpaBouHas 0aza  manHbIX|URL: http://scopus.com
HAYYHBIX U3JaHUN «SCOPUSH

MexayHapoaHas Oaza IOJTHOTEKCTOBBIX

. URL: http://link.springer.com/
XKypHaioB Springer Journals

MexnyHaponHas 0a3a CHOpaBOYHBIX M3JAAHUN MO

. . URL: http://www.springer.com/references
BCEM OTpaciisiM 3HaHM# SpringerReferance
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9 MaTepuajabHO-TeXHUYECKOEe o0ecreyeHue JUCHUILTHHBI (MOTYJIs1)

MaTepI/IaJ'II)HO-TeXHI/I‘ICCKOG obecreyeHne JUCHHUIIIIMHBI BKIIIOYACT:

Tun u Ha3BaHUE AyIUTOpPUHN

OcHaleHue ayAuTopun

Y4eOHbIe ayIUTOPUH IS IPOBEACHUS 3aHITHN
JIEKIIMOHHOTO THTIA

MynbTUMeIUHBIE CPEACTBA XPAHECHUS, NEperadyd U
MIpeICTaBIeHNs HHPOPMAIHH, JOCKa

Y4eOHble  ayauTopuud IS
MPAKTUYECKUX 3aHATHI, 3aHATUN
CEeMHHapPCKOTo THIIA, CPYIIIOBBIX n
WHJUBUAYAJIBHBIX KOHCYJbTALMM, TEKYLIErO
KOHTPOJISL ¥ TPOMEKYTOYHOM aTTECTAllU

IMPOBCACHUA

MynpTUMeNUHBIE CPEACTBA XpaHEHUs, MepeJaud |
npeacTaBieHus: HHGOpMaLnu, JOCKa

[Momemenns TSt MPOBEACHUS
CaMOCTOSITETFHON PabOTHI 0OyJaroIuXCs

Iepconansusie KoMmbioTepsl ¢ maketoM MS Office,
BBIXOJIOM B MHTEpHET M ¢ JOCTYIIOM B BJIEKTPOHHYIO
UH()OPMAIIMOHHO-00Pa30BaTEIbHYO cpeny
YHUBEPCHUTETA

[Nomemenns TSt XpaHeHHS "
MPO(UIAKTHIECKOTO OOCITY)KUBAaHUS Y4eOHOTO
00opymoBaHUs

Cremnaxu JUid XpaHeHHS ydeOHO-METOAMYECKON
JOKYMEHTAIlNH, Y4eOHOro O0OpYJOBaHHA W y4eOHO-
HaTrJSAIHBIX IT0COOUN
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