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1 esin 0OcBOCHUA TUCHUTIMHBI (MOTYJIA)

[ensiMu OCBOEHHUS AUCLUUILUIMHBI (MOAYIISA) «YIIpaBI€HUE IEPCOHATIOMY SIBJISIETCS Pa3BU-
THE y CTY/IEHTOB YyIPaBJICHUYECKUX KayecTB, a Takke (POpMUPOBAHHE OOLIEKYJIbTYPHBIX U IMPO-
(eccroHaIbHBIX KOMIIETCHIMHA B 00JAaCTH METOJOJOTMYECKHMX OCHOB YIIPABIICHHS 4YeJIOBEYe-
CKUMHU pecypcaMy OpraHH3aliy, a TaKK€ COBPEMEHHBIX METOOB U MOJIX0J0B (POPMUpPOBAHUS,
pa3BUTHSI M >PPEKTHBHOTO HCIOIB30BAHUS IMEPCOHANA, YHPABICHUS MOTHBAIMEH TPYAOBOTO
KOJUIEKTHBA, YIPaBICHUS KOH(MIMKTAMHU U OIIEHKH 3((EKTUBHOCTH YIPABICHYECKUX KOMIIETECH-
1Mei B 00J1aCTH yIpaBJIeHUs IEPCOHAIIOM. JIp.

2 MecTto aUCHUIVIMHBI (MOAYJsl) B CTPYKType o0Opa3oBaTelbHOH NPOrpaMmbl
NMOAroTOBKM 0akajnaBpa (MarmcTrpa, Cennaaucra)

HucnurnnuHa «YTpaBiieHHEe TIEPCOHAIOM» BXOIUT B 0a30Byr0 4acTh Oyioka 1 oOpa3oBa-
TEJIbHOU IPOrPAMMBI.

Jns m3ydeHus: JUCIUIUTMHBI HEOOXOIMMBI 3HAHUS, YMEHUs, BIIaJeHus, cHopMupoBaH-
HBIE B pe3yJIbTAaTe N3YUYEHUS CICAYIOMIMNX JTUCIUTIINH:

- dunaocoBus;

- DKOHOMHKa,;

- Kynbryposnorus u MeXKyJabTypHOE B3aUMOJICHCTBUE;

- MaremaTuKa,;

- Ucropus;

- Texnosorust KOMaH1000pa30BaHUS U CAMOPa3BUTHS

- be3zomacHOCTh KU3HEAEATCIbHOCTH.

3HaHMS, YMEHUS, BJIAQJICHUS, TIOJYyYCHHBIC TP WU3YYCHUU JAHHOW IUCIUIUIMHBI, OyIyT
HEOOXOIUMBI IIPHU U3YYCHHUH CICAYIOIINX AUCIUTLIINH:

- [IpaBoBeneHue;

- TpaHCIOPTHO-TEXHOJOTUYECKUN MEHEIKMEHT;

- DKOHOMUKA TPaHCIOPTa;

- OCHOBBI JIOTUCTHUKH;

- be3onacHOCTh TpaHCIOPTHOIO MpOoLIECcCca;

- YnpaBieHue TpaHCIOPTHBIMU CUCTEMAMU;

- CepBuC Ha TPAHCIIOPTE.

- TIPH BBITIOJIHEHUH BBITYCKHOM KBaTH(PUKAITMOHHON pabOTHI

3 Komnerenuunm  oOyuyarwmerocsi, ¢(opMmupyemMble B  pe3yJibTaTe  OCBOCHUS
AUCHUILVIMHBI (MOLYJIs) M INIAHMPYeMbIe pPe3yJIbTaThbl 00y4eHust

B pesynbrare ocBOEHUS TUCIUILTAHEI (MOYJIsA) «YTIpaBieHre MePCOHATIOMY 00yJarouii-
Csl IOJDKEH 001a/1aTh CIeAYIOIUMU KOMIETSHIIUSIMHU:

CrpyKTypHBII
JIEMEHT [Tnanupyemsble pe3ynbTaThl 00yUeHHs

KOMIICTCHIIN

OK-6 cnocodHocTh padoTaTh B KOJLUIEKTHBE, TOJIEPAHTHO BOCIIPHHUMAsI COLMAJIbHbIE, IT-
HHYECKHEe, KOH(eCCHOHAIbHBIC M KYJIbTYPHbIC PA3JIN4Hs

Krnaccudukanuio CTpykTyp mnepcoHana U OCOOCHHOCTH B3aUMOJEHCTBUS C
3HaTh COPTPYAHUKAMHU, TIPUHAJICKAIIMMEI K Pa3THYHBIM COIMAIBHBIM, (QYHKIHO-
HBIM, TICUXOJIOTHYECKUM TpyIam

Hcmons3oBaTh MCTOAbI YHPABJICHUA IICPCOHAJIOM B COOTBETCTBUU C ocobeH-
YMeThb HOCTAMHU KOJUICKTUBA I JOCTHIXCHHA uenef/'l opramnu3alivii U COXPAaHCHUA
COMAJIBHO-TICUXOJIOTHYCCKOI'O KJInMMaTa B KOJIJICKTHUBE

I/IHCTp}/'MeHTaMI/I JUAarHOCTUKHM M OLIEHKH COIIMAJIbHO-TIICUXOJIOTMYECKOM Ha-

Bmagers N
MIPSHKEHHOCTH B KOJUIEKTUBE U METOJMKOMN €€ MPODUIaKTUKU




CTpyKTYpHBII
3IEMEHT
KOMIIETEHIINH

[Tnanupyemble pe3yabTaTbl 00ydeHHs

IIK-29 cnocodHocTh K padoTe B COCTaBe KOJUIEKTHBA HCHOJHHTENEH MO peau3aluu
yIpaBjieHYeCKUX pelleHnid B 00/1aCTH OPraHU3aliu MPOU3BOJACTBA U TPY/Aa, OPraHU3aAUNHU
padoThI 10 NOBBLINIEHNI0 HAYYHO-TeXHUYECKUX 3HAHNH PA0OTHUKOB

3HaThb CTaI[I/II/I Pa3BUTHA KOJUICKTHBA B COOTBCTCTBUU C 3TAIIOM pPa3BUTHUA OpraHHU3a-
U1

Ymerb CocTaBiiTh CTpaTerMyeckue U TaKTHUECKUE IUIaHbl MEPOIIPUATHUH IO yIpaB-
JICHUIO pa3BUTUEM, MOTUBALMEH ITIEPCOHAIIA

Brnaners Metoaukoil oneHKH >(PPEKTUBHOCTH peaNTHU3alUu I[POrpaMMbl Pa3BUTHS

nepcoHalia OpraHu3aluu

IMK-30 cnoco0HOCTh HCMOJIL30BATH MPUEMbI W METOAbI PAGOTHI ¢ MEPCOHAIOM, METOIbI
OlIEHKHU KAa4eCcTBA U Pe3yJbTATHBHOCTH TPY/1a NEePCOHAIA

Knaccugukanno 1 0coOOEHHOCTH peanu3aluy pa3sHbIX CTHIIEH YIpaBJIECHUS

3HaThb
KOJJIEKTUBOM

VMeTs dopmynupoBaTh TPeOOBAHHS K JIOJKHOCTHBIM ITO3UIHSIM, B TOM YHCIIE Kade-
CTBCHHBIC Y KOJIMYCCTBCHHBIC MOKa3aTesd dPHEKTUBHOCTH

Bianmers MeToaukaMu MPOBEICHUST COOECEIOBAHUS C MPETCHACHTAMU Ha JOJDKHOCTH

Hn arTeCTallunl pa6OTHI/IKOB

IMK-31 cnocoGHOCTH K KOONEPalHH ¢ KOJUIeraMu 1o padore B KOJUIEKTHBE, K COBEPIIEHCT-
BOBAHHMIO IOKYMEHT0000poTa B cdepe NIAHUPOBAHMUA U yNPaBJIeHHUs ONEPATHUBHON Jesi-
TeJbHOCTHI) TPAHCIOPTHOI OPraHu3aunu

TpeGoBaHUsI K COCTaBIICHHIO JODKHOCTHBIX MHCTPYKIMU, pabodyux peria-

3HaThb
MEHTOB M TPY/OBBIX JIOTOBOPOB
VMeTs CocTaBiTh KapTorpamMmy JAOKYMEHTOOOOpPOTa TPAHCHIOPTHOW KOMITAHUU H
BBISIBJISITH HAMPABJICHHUSI 110 €70 COBEPIICHCTBOBAHHIO
HaBbikamu koMaHAHON pabOTHI MPHU BBIPAOOTKE MPOEKTHBIX PEIICHUH B 00-
Bnanets JIACTH COBEPIICHCTBOBAHMS ONEPATUBHOMN NEATEIHPHOCTH TPAHCIIOPTHOU Op-

raHM3alnuu

4 CTpyKTypa U colepkaHue M CUMILIHHBI (MO1YJIs1)

OO0mmast TpyI0eMKOCTh JUCITUILUIMHBI COCTABISAET 2 3a4EeTHBIX CIWHUIBI /2 aKkaj. Jaca, B

TOM YHUCJIC:

— KOHTakKTHas pabora — 37 akaj. 4acosB:
— aynurtopHas — _36_ akaj. 4acos;
— BHeayauTopHas — _1 akaj. yacos
— camocTosTeNnbHas pabora — 35 akaJl. 4acoB;
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1. Paznen MeTo00rHuecKiue OCHOBBI JMC-
IUIUTHHBI «YTIPaBJICHUE TIEPCOHATIOMY
1.1. Tema «Ilepconan kak OOBEKT yrpaBie- CamoctosTenbioe M3YSCHHE Yi9€0- |y oryyri onpoc, BHICTYTUICHHE
HUS, €0 poJib B YIPABICHUM PaJuKaIbHBIMU 2 2/0,5U1 HOW JUTTCPATYPL, - KOMCHEKTA JCK o cemmunape, mpoGnemuas OK-6 3VB
, p yup pan ’ 1Mii, TIOATOTOBKA K IPaKTHYECKOMY pe, 1P IIK-30 3VB
M3MEHEHHSIMI SAHSTIIO SAHSTHIO JIICKYCCHSI
MOCTOATCJIIBH u HH - v
1.2. Tema «YnpaBieHrue MEPCOHATIOM: LIETH, Cau OCTOATENLHOE W3YUCHHE YU€O-|y/orpp iy OIPOC, BBICTYIICHHUE
3a/1a4y, MPUHIKIBI, QYHKIIUHA, METOJIBI, BO 2 2/0,51 HOMJITEPATYPDL, KOHCIIEKTa ACK™ o by minape,  mpoGiemHas OK-6 3VB
JlatH, TIpHHI » DYHKLHH, AL, ’ Ui, TOJrOTOBKA K IPAKTHYECKOMY pe,  Tp 1IK-30 3VB
JIFOITHST TTO/TXOJIOBY SAHSTIIO SAHSTHIO TIICKYCCHSI
Hroro no pasneny 4 411 Tect mo pasaesry
CamocrosrensHoe u3ydeHHE y4eO-|YCTHBIM OMPOC, BBICTYIICHHE TIK-29 3VB
2. Pazmen «MHCTpYMEHTHI OIEPAaTUBHOTO HOM JIMTEPATYphl, KOHCICKTA ICK-/Ha CeMUHApe, NpoOJIeMHas TIK-30 3VB
yIIpaBJIEHUS IEPCOHAIOM OPTaHU3ALUN LMid, TOArOTOBKA K NPAKTHYECKOMY | nyicKyCCHst IIK-31 3VB
3aHATHUIO 3aHATUIO
2.1. Tema «Pa3Butue, o0yueHue, nepenoa- Cal:{OCTOﬁTem’Hoe M3ydeHHe yuch-| YCTHBIH ONpoc, BHICTYIUICHHE | Ox6 3V
HOH JIMTEPATYpPbl, KOHCIICKTA JICK-
rOTOBKAa M IepeoOyueHue, TPEHUHT, yIpaB- 2 2/11 - HOI[FI())TOSI;I;)(a,K HpAKTIYECKOMY Ha cemuHape, mnpobneMHad| rrx.3( 3ypB
o , TIICKYCCHSI :
JICHUE Kapbepoi» SAHSITHIO 3AHSTHIO 1IK-31 3VB
CamocroarensHoe usydeHue y4eld-|YcTHBIN omnpoc, BeicTyuieHne| OK-6 3VB
2.2. Tema «IlnanupoBanue, Habop, oTdOp, o 1 1 poc, y
M 2 21U HOW JIMTEPATyphbl, KOHCIICKTA JICK-'ga ceMmuHape, mpobnemuas| [IK-29 3VB
openTalus. MapKeTHHT nepcoHana, Tpyzo- wHi, TOATOTOBKA K MPAKTHYECKOMY | myrcxycoms TIK-30 3VB
BOI1 MOTEHIMAN pabOTHHUKA SAHSTHIO 3AHSTHIO 11K-3] 3VB
2.3. Tema «Opranuzanus paboThl C Mepco- CamocrosTensHoe u3ydenue yueb-|YcTHBINA ompoc, Beictymuienune| [7K-29 3VB
HaJIOM: KaJpOBBIE€ TEXHOJIOTUU, IPUHATUE 2 2/11 HOM JIMTEPATYphl, KOHCIEKTa JeK-/Ha cemuHape, mnpooiemuas| [IK-30 3VB
KaJpOBBIX PEHICHUIN UK, TOArOTOBKA K NPAKTHICCKOMY| qpicKycCCHst 1IK-31 3VB
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3aHATHUIO 3aHATUIO
CamocrosTensHoe usydenue yded-|YcTHBIN onpoc, BeicTyruieHue| OK-6 3VB
HOW JIMTEpaTyphl, KOHCNCKTA JICK-|ga ceMmuHape, mpoonemnas| [IK-29 3VB
2.4 Tema «MoTuBaIs IEPCOHATIA» 5 2 2/11 4 LM, TIOJTOTOBKA K MPAKTHIECKOMY - TIK-30 3VB
3aHATHUIO 3aHATUIO HR‘_3] 3YB
CamocTrosiTensHoe M3ydeHHe y4eO-|YCTHBIA OMpOC, BHICTYILJICHHUE
HOM JIMTEepaTyphbl, KOHCIICKTa JICK- 1IK-30 3VB
2.5 Tema «Apanranusi COTpyJHUKOBY 5 2 2/11 4 . PaTyYpHL, HAa cemuHape, 1pobreMHas
L, TIOATOTOBKA K NPAaKTHYECKOMY | nypckycenst IIK-31 3VB
3aHATHUIO 3aHATUIO
Hroro no pasneny 5 | 10 1054 | 20 Tect no pazaeny
3. Paznen «MHCTpYMEHTBI MEXKIUYHOCTHBIX
OTHOIIEHUN B KOJUIEKTUBEY
CaMOCTOSITEIIbHOE U3YUYCHHE yqe6- YcTHbIiI OIIPOC, BBICTYIIJICHUC OK-6 3VB
HOM JIMTEpaTyphl, KOHCIEKTa JieK-|Ha ceMuHape, mnpobnemuas| [TK-29 3VB
3.1 Tema «KoH(IUKTHI B OpraHu3alum» 5 2 2/11 4 o PATYPEL, pe, 1P
LIMi, TOATOTOBKA K IPAKTHYECKOMY | IUCKYCCHSI IIK-30 3VB
3aHATUIO 3aHATHUIO [IK-31 3VB
CaMOCTOSITEIbHOE U3YUYCHHE yqe6- Y cTHbIIT OIIPOC, BBICTYIIJICHUC OK-6 3VB
3.2. Tema «BpicBOOOXIEHHE, OLIEHKA - 5 2 21U 3 HOM JIMTEpaTyphl, KOHCIEKTa JIeK-|Ha ceMuHape, mnpobnemuas| [T1K-29 3VB
TEJIBHOCTH, COIPOTUBIIEHUE MEPCOHAIA LMH, MOArOTOBKA K HMPAKTHYECKOMY | JTUCKYCCHS IIK-30 3VB
3aHATUIO 3aHATHUIO [IK-31 3VB
Hroro no pazueny 5 4 421 7 Tect mo pasneny
HToro mo tucuunjinHe 5 18 18/81 35 3ager




5 O6pa3oBaTesibHbIe H HHPOPMAIMOHHBIE TEXHOJIOTHH

Jliia peanuzanuy MpeaycCMOTPEHHBIX BUIOB yueOHON paboThl B KauecTBE 00pa3oBaTelb-
HBIX TEXHOJIOTUI B MPEIOIaBaHNUN JIUCLHUIUIMHBI «YIPABICHUE IIEPCOHATIOM» MCIIONb3YIOTCS Tpa-
JULAOHHAS U MOAYJIbHO-KOMIIETEHTHOCTHAS! TEXHOJIOTUU.

[lepenaua HEOOXOAUMBIX TEOPETUUECKUX 3HAHHUNA U (POPMHUPOBAHUE OCHOBHBIX IPE/ICTaB-
JeHU B y4eOHOW IUCHUIUIMHE «YTIPaBJICHUE MEPCOHAIOM» IMPOUCXOJIUT C HCIOJIb30BAHHUEM
MYJBTUMEAUMHOIO 000py10BaHUS

[IpakTuueckue 3aHATHS MPOXOJAT B TPATUIMOHHON popme u B hopme MpoOIEeMHBIX ce-
MuHapoB. Ha mpoGiieMHBIX ceMHHapax OOCYXJIEHHE HOBOI'O MarepHajja CONPOBOXKIACTCS MO-
CTaHOBKOW BOIIPOCOB M JUCKYCCUEH B IMOUCKAaX OTBETOB Ha 3TH BONIPOCHL. B xone mposeneHus
IIPAKTUYECKUX 3aHATUN BBIIOJIHAETCS PEUICHHE NMPAKTUYECKUX 3a7ad M0 Pa3IM4HbIM pa3jenaam
JIMCIUILUIAHBI, TIPOBOISATCS JEJIOBBIC MIPhI, HCIOIb3yeTCS METOa «Case study», mpemycmarpu-
BaIOIIME 00CYXJICHHE U pelIeHHE CUTYAllMOHHBIX 337a4 U YIPAXKHEHUN 1O MPUMEHEHHUIO WHCT-
PYMEHTOB YIIPaBJIEHUS [IEPCOHAIIOM OpraHU3al1H.

CamocrosiTenbHas paboTa CTUMYJIUPYET CTYJEHTOB B IPOLECCE MOJATOTOBKU JOMAIIHUX
3aJlaHUi, IPU TOJATOTOBKE K MPOMEKYTOUHOM aTTECTAIUU.

6 YueOHO-MeTOAUYECKOE O0ecTiedeHHe CaMOCTOSATeJIbHOM padoThl 00y4aOIINXCSA

[To aucuunauHe «YmpaBieHUE MEPCOHAIOMY) MPEIyCMOTPEHA ayAUTOpHAs M BHEAYIUTOP-
Hasi CaMOCTOSITeNIbHAs padoTa 00yUarOIINXCS.

AyIuTOpHAs caMOCTOsITeNIbHAsE paboTa CTYIECHTOB Ha MPAKTUYECKUX 3aHATHUSX OCYIIECTB-
JCTCA IO KOHTPOJIEM IIPCIOAaBaTCIid B BUAC CEMHUHAPA, a TAKKC B BUJIC BBIIIOJHCHUA YIIpaX-
HEHHI, KOTOPBIC ONPEIEeNsIeT MPEroaBaTeib Ui CTYACHTA.

BueaynutopHas camoctosiTenbHas paboTa 00yJaromuxcs OCyIIECTBISIETCS B BUIE H3y4Ye-
HUS JIUTEPATYPHI [0 COOTBETCTBYIOIIEMY Pa3Jieily C MPOpadOTKOI MaTepuaia.

HepequL BOIIPOCOB IJIfl NOATOTOBKH K CEMUHAPCKHUM 3aHATUAM

1.Paznen Metoonornuyeckue OCHOBBI JUCHHUILUIMHBI « Y IPABJICHUE TEPCOHATIOM

1.1. Tema «IlepcoHan kak OOBEKT YIpaBlIEHHUs, €O POJIb B YIPABICHUH PaJIUKaTbHBIMH
M3MEHEHUSIMUY. KJIacCUUKAIMS MoKa3aTenel, onbIT U pekomenaaruu OOH, poccuiickas mpak-
THKa y4eTa MoKasarenieid, 0anaHc JOXOI0B U PACX0JI0B HaCENeHUs, CTPYKTypa JOXOJI0B U pacxo-
JIOB, CTPYKTYpa HaCEJICHHS IO YPOBHIO JJOXOJIOB, BRISIBJICHUS JUHAMUKH TOKa3aTens (eil) ypoBHs
*u3HU B Poccuu u 3a pyOexoM, MOHSTHE MPOKUTOYHOTO MUHHUMYMa U OMpPEEICHHUE MOpsIKa
ero (hopmupoBaHus, TMHAMHUKA MTOKA3aTENS MPOKUTOUHOTO MUHUMYMA, TIPOTPAMMBI TTOBBITIICHUS
YPOBHSI )KU3HU HACEJICHHUS.

1.2. Tema «YmpaBieHue MNepCcOHATIOM: €M, 3a1a4H, TPUHITUIIBI, (YHKIIUUA, METOIbI, BO-
JIOIMS TIOJIXOJ0B». TpaHchopmaiusa TepMuHa «YUP», yueHsie B 001acTH yrmpaBieHHUs YeIoBe-
YECKUMH PeCcypcaMu, KOHIETIIUU YIPABICHUS YEIOBEUECKUMH PECypcaMH U U3MEHEHHE POJIn
yelioBeka B opranuzanuu, mkona @. Teitnopa, pons I'. I'anrta, mkona A. ®aiions, mkona .
I'epubepra, mkona P. Axodda (mpeacrtaButenu KOJTUIECTBEHHON MIKOJIBI), IEPCIIEKTUBBI Pa3BH-
TUs HanpasiieHus Y YP.

2. Paznen « MHCTpYMEHTHI ONEPATUBHOTO YITPABICHUS IEPCOHATIOM OPTaHU3ALN)

2.1. Tema «Pa3Butne, o0y4yeHue, MepenoroToBKa 1 nepeodydeHne, TPEHUHT, YIpaBIcHHe
Kapbepoii»: TMOHATHE HaliMa UM OTOOpa MepcoHayia, MApPKETHUHT MEepPCOHANIA, KIacCU(pUKAIUS HC-
TOYHUKOB IPUBJICUYCHUSI NTEPCOHANA, JOCTOMHCTBA U HEJJOCTATKM MCTOYHUKOB, ONpE/IeNeHrE 3a-
TpaT MPH KCIIOIH30BAHUN PA3JIMYHBIX UCTOYHHUKOB, XapaKTepUCTHKa (HOPM MIPUBJICUCHHS TIEPCO-
Haja, CTPYKTypa MCTOYHUKOB INepcoHana B Poccuu u Apyrux crpaHax, OIEHKa KauecTBa Ha-
OpaHHBIX PaOOTHUKOB.

2.2. Tema «IlnanupoBanue, Habop, 0TOOp, OpHeHTaIHs. MapKeTHHT MepcoHamna, TPYI0BOM
MOTEHITMAT paOOTHHUKAY. ATAIBI MOA00Pa M OLIEHKU MPETEHICHTOB, TPEOOBAHMS, PEIBSBIIICMbIC
K pe3toMe, pa3paboTka TpeOoBaHUI K KaHIUAATaM, COCTaBJICHHE IIaHA MPOBEACHUS cobeceo-



BaHU, 3THKA JEJIOBOr0 cobeceoBaHMs, HHCTPYMEHTHI OILICHKH MPETEHAEHTOB (COLMOTpaMMa,
TECTUPOBAaHUE, NHTEPBBIOUPOBAHUE, TPOBEPKA HABBIKOB, IIPOBEPKA PEKOMEHATEIbHBIX MUCEM,
CTPYKTYPUPOBaHHOE U c1a00(pOpMaIM30BaHHOE TUATHOCTUPOBAHUE U JIp.), OLEHKH Ipodeccro-
HAJIBHBIX U JIMYHOCTHBIX Ka4ecTB (rpadoiorus, NcuxoJornieckoe TeCTUPOBAHNUE.

2.3. Tema «Opranuzanusi paboThl ¢ IEPCOHATIOM: KaJApPOBBIE TEXHOJIOTUH, IPUHITHE Kal-
POBBIX PELICHUI»: MOHATHE Kapbepbl, IPUHLUUIBI U (HOPMBI IUIAHUPOBAHMSI Kapbepbl, Kapbepo-
rpamma, KiacCu(pMKauy BUIOB Kaphephl: HECIICIMAIN3UPOBAHHAs Kapbhepa, Kapbepa BHYTPHOP-
raHU3alMOHHAs, MEeXKOPraHU3allMOHHAs Kapbepa, CIelHaIN3UpOBaHHas Kapbepa, CKpbITask Kapb-
epa, BepTUKaIbHAsl Kapbepa, TOPU30HTAIbHASL Kaphepa, aHaIu3 Mpo0IeM MPOABIKEHHS 110 Kaph-
€pHO JlecTHUIIE, YIIPABIEHHE Kapbepoi U MOBbILIEHNE 3()PEKTUBHOCTU TPy A0

2.4 Tema «MoTuBanusi NepcoHala»: TEOPETUYECKUE OCHOBBI MOTHBAIIMM, COOTHOILLEHUE
HNOHATUI MOTHMBALlMM, MOTHBOB U CTHMYJIOB, OTpULATelIbHas MOTHBauus Teopus A. Macnoy,
teopust K. Ansnepdepa, teopust . I'epubdepra, reopus 1. Mak-Knenanna, reopus JI. IToprepa —
9. Jloynepa, Teopus K. JleBuna, Teopust B. Bpyma, pons Y. bepHapna B cTaHOBJIEHUU TEOpUU
MOTHBALIMM [I€PCOHAJIA OpraHM3alMM, TUCIO3ULMOHHASA U aTTuTioAHas Moxaenu (A.I'. 3xpaso-
MbICIIOB, B.A. SnoB, I'.B. Omnnopt u ap.

2.5 Tema «ApanTanusi COTpYAHUKOBY»: KOHIENUS 3(()EKTUBHOCTH Tpya IepcoHaa, Ie-
JIM OLICHKH, YCJIOBUS MOBBILIEHUS 3G (EKTUBHOCTH TPYAA, KpUTEPUU F3PPEKTUBHOCTH NEPCOHANA,
IpyNIbI IOKa3aTeseil OLleHKU 3KOHOMUYECKON 3(h(PEeKTUBHOCTU TpyJa, OLEHKA TpyJa COTPYIHHU-
KOB Pa3JIMYHOrO YPOBHS, METO/bl 5KOHOMUYECKON OLIEHKU Tpyaa, matpuiia MBO, pa3paboTka
crangaptoB > dextuBHocTH U KPI, onenka 3 pekTuBHOCTH U OIuIaTa TpyAa, OMBIT U TPYIHO-
CTH KOMIIAHUH MPU NPOBEJEHUN OLIEHKU 3(pPEeKTUBHOCTHU TpyJa COTPYTHUKOB.

3. Pazgen « AHCTpYMEHTBI MEAKIMUYHOCTHBIX OTHOIIEHUN B KOJIJIEKTUBEY

3.1 Tema «KoH(UIUKTBI B OpraHu3alumn». Kiaccupurkanus 1 GyHKIUM KOH(YIUKTOB, POJIU
YYaCTHUKOB KOH()JIMKTA, MPUYNHBI BOSHUKHOBEHHS KOH(IIMKTA, IPOIECC pa3BUTUSI KOH(DIHUKTA,
IPEBEHTUBHBIE METOJIbl PELICHUS KOH(IIMKTOB, aKTUBHBIE METO/bI, YIIPaBICHUE BHYTPUIMYHO-
CTHBIM KOH(JIMKTOM, THIIBI NIOBEJeHHUS B KOH(pmMKTax, MHpOpManmonHsie Moienu KOH(IUKT-
HOW CHUTYyallud, MOCJIEACTBUS HEpPa3pelI€HHbIX KOH(JIMKTOB, MOHATHE WHHOBALIMOHHBIX KOH-
(GIMKTOB, KOH(MIUKTHI B ceMbe U 3()PEKTUBHOCTD TpyAa pabOTHUKA

3.2. Tema «BpicBOOOX/1€HUE, OIICHKA AEATEIBHOCTH, CONTPOTHBIICHHE MIEPCOHATAN!

omnpezaeneHue (GoHaa paboyero BpeMeHH, CTpyKTypa pabodero BpeMeHU, METO/Ibl U UHCT-
PYMEHTHI aHalu3a CTPYKTypbl pabouero BpemeHu (¢pororpadus pabodero IHs, XpOHOMETpA,
aHaIM3 (YHKUMH U 1p.), IPUHLIUIB TaiM-MEHEI)KMEHTa, ONTUMHU3alus pabounX MPOLECCOB,
OPUYMHBI U Kiaccuukanus norepb padouero Bpemenu, [lokazatenu 3ppeKTUBHOCTH UCHOIb-
30BaHUS TPYAOBBIX PECYPCOB, (DaKTOPHASI MOJEIb OLIEHKH HCII0JIb30BaHUS pab0ovyero BpeMeHH.

IIpumepbl TeCTOBBIX 3a1aHUI 110 pa3feiaM AUCUUIIIMHBI
1.Paznen Mertonosnornueckie OCHOBBI AUCIUIUIMHBI «Y IPABJICHHUE IEPCOHATIOM:
Kakas ynkuus meHemxkMeHTa oTBedaeT 3a (opMHpOBaHHE U OLEHKY 3((EeKTUBHOCTH
KOMMYHUKaIUi B KOMITAHUU?
Kto saBnsieTcs monydarenem ynpasisiiOIIMX BO3JAEUCTBUN B CUCTEME YIIPaBJICHUs KOMIIa-
HUEN
Kakas Monenb ympaBieHHs XapaKTepHa AJsi BBICOKOM CKOPOCTH H3MEHEHWIl Cpelbl U
HU3KOW IIPEJICKa3yeMOCTH CpeNIbI?
B 50-70rr. 20 Beka aeicTByromas mapaaurMa B OOJacTH YIpaBJICHUS YEIOBEYECCKUMH
pecypcamu (popMyIupoBaach CIeAYIOIINUM 00pazoM:
Urto HE otHOCcuTCs K (hakTOpaM, ONMpEAEISIFONUM OCOOCHHOCTH MOJENH YIPABICHHS
MEPCOHAJIOM Ha NMPEeANpUiTUN?
3aKII0YUTEIHHBIM TAlOM IIUKJIa YIPaBIEHUS YEJTOBEUECKUMH PECYPCAMHU SBIISETCS:
s xako#t ¢guiocodun yrmpaBieHUs YeTOBEUSCKHUMH PECYpCcaMy XapaKTepHa €€ 3aBHCH-
MOCTb OT (POPMBI COOCTBEHHOCTHU MPEANPHUITHSL:
2. Paznen «IHCTpyMEHTBI ONIEPATUBHOTO YIPABIICHUS IEPCOHATIOM OpPTraHU3aLuN».
K sxonmommueckum metogam HE otHOCHTCS



Kakas npouenypa HaxoIUTCS MEKIY 3TAllaMU «TE€CTUPOBAHUE» U «IIPOBEPKA PEKOMEH[a-

IUi1» mporiecca 0Tdopa rmepcoHana

OcHoBoli 6a30BOT0 IKKJIA O0yUYEHUS TIEPCOHANIA OPTAHU3AINH SIBJISCTCS:
Tun o0y4eHusi, KOTOPBIA BKJIIOYAET JiBa WM Oosiee peduiekca, BRIpaOOTAaHHBIX METOJIOM

«CTUMYI — pCaKIuA» Ha3bIBACTCH:

ThbI

00y4YeHHE «CTUMYI — PEaKIUs»
Uro HE oTHOcHTCs K MOTHBHpYIOIIMM (hakTopam uepapxuu norpedbnocrerr @. ['epudepra
K kakoMy BHly CTUMYJIMPOBAHHUsI OTHOCHUTCS TIPEAOCTaBICHHE CBOOOIHOTO Tpaduka pado-

Kakas cucTema omiaTel Tpylda IPpUMCHACTCA IJIA HO,I[CO6HOFO (BCHOMOF&TCJ’IBHOFO) Iepco-

Haiaa?

3. Paznen «IHCTpYyMEHTBI MEKJIMYHOCTHBIX OTHOIICHUN B KOJUICKTHUBEY:

Kakas ¢pyHKImst oTBE4aeT 3a M3y4eHUE CKOPOCTH KOH(DIMKTA U CTaIuil €r0 pa3BUTHS
[IpenkoHbIUKTHAS CUTYaIIUS — ATO:

[TpenynpexaeHne KOHPIUKTA MPEACTABIISET COOOI:

Yrto npeacTaBisieT co00i aBTOPUTET?

Pa3psiB OTHOIIEHMI KaK 3HAK MPOTECTA MPOTUB MOBEACHUS ONIMOHEHTA HA3bIBACTCSI:
Berymnenne KOJUIEKTUBHOTO JAOTOBOpA WIJIM COTJIALIEHHUS B CHIIy OT (DakTa UX yBEIOMHU-

TEJIbHON PETUCTpaLUU:

HopMaTuBHBIi aKkT, B KOTOPOM CPOPMYITUPOBAaHBI OCHOBHBIE TPYJIOBBIC MpaBa U 00s3aH-

HOCTH paOOTHHUKOB - 3TO:

10



7 OueHoYHbIE CPeCTBA JIJIsl IPOBeIeHH s POMEKYTOYHOM aTTeCTALMU

a) HHaHpreMLIe pe3yJbTaThbl oﬁyqe}mﬂ H OIICHOYHBIC CpeaACTBA AJIsl IPOBECACHUSA l'[pOMC)KyTO‘[HOﬁ arrecranuu:

CrpyKTypHBIi
JJIEMEHT

KOMIICTCHI N

[Tnanupyemsble pe3ynbTaTbl 00y4UeHHs

O1neHOYHBIC CPEACTBA

OK-6 cnoco6HOCTh padoTaTh B KOJLIEKTHBE, TOJIEPAHTHO BOCIPUHUMASI COIlHAJIbHbIE, ITHHYeCKHE, KOH(ecCHOHATbHbIE H KYJIbTYPHbIE Pa3iH4us

[Iepedyens BOIPOCOB K 3a4eTy:

Knaccugukanuto cTpykTyp nepcoHana 1. Ananu3 nokasaresiell ypoBHS KU3HU HACEJIECHUS
U OCOOEHHOCTH B3aUMOJIEUCTBUS C 2. PBIHOK Tpyna u ero xapakTepucTuKa
3Hartb COPTPYAHHUKAMH, IIPUHAUICKAIIUMH K 3. PbIHOK Tpyna: MeXAyHapOAHBIH ONBIT
Pa3NUYHBIM  COIMAIBHBIM, (DYHKIIHO- 4. YupapieHHe YeIIOBEUECKUMU peCypcaMu: UICTOPUUECKUN aCIIEKT
HBIM, [ICUXO0JIOTMYECKUM IpyIIam 5. YnpaBieHue 4elnoBeYeCKUMHU PECypCaMu: METO10JIOTHYECKHE OCHOBBI
6. Iloptper coBpemennoro HR-menemkepa
BBIMONTHUTE aHAM3 CUTYallud M MPEUIOKUATh HAWITYYIIMKA BapUaHT pemeHus 0003HaueHHOH Mpo-
0J1eMbI B KOJJIEKTUBE:
1. IlenHoro cnenuanucTa o MapKETUHTy IEPEMAaHUBAET KOHKYPEHT.
2. OpraHuzaiys HaXxoJUTCs Ha HadaJlbHOU cTaauu (popMupoBaHUs KOJUIeKTHBA. JIroau ¢ OOIbIIUM
TPYJOM MPUTHPAIOTCA APYT K Apyry. [Iporcxoaut MHOTo pa3HOTIacHil.
Hcnonp30BaTe METOABI  yNPaBICHUS 3. Ortaen-nobenutens BHYTPU(PUPMEHHOTO COPEBHOBAHMS IPOLUIOTO rojila B HOBOM TOAY 3aHSI
MIEPCOHAJIOM B COOTBETCTBUU C OCO- | MPEANOCIEIHEE MECTO.
VMETE OEHHOCTSAIMU KOJUIEKTHBA [yl JIOCTHU- 4. B nnaHoOBOM OTJielle B TPETHH pa3 BOZHUKAIOT TPOMKHE CKaHJaJIbl MEX]y COTPYAHUKAMHU.
JKEHHS 1IeJIell OpraHu3alud U coxpa- 5. U3 oduca renepanbHOr0 TUPEKTOPA MPOUCXOUT yTeuKa HHPOPMAIIMH KOHKYPEHTY.
HEHUS COLHUAIbHO-TICUXOJOTHYECKOTO 6. B opranuzanuu paboTaroT NPEeHMYIIECTBEHHO JKEHIIMHBI, MEXJIUYHOCTHBIE OTHOIIEHUS HAIps-
KJIMMaTa B KOJIJIEKTUBE KEHBI.
7. Momnojple COTpYAHUKH MOCTOSIHHO y4acTBYIOT B mpoektax HUP Ha cropone.
8. Ha renepanbHOTO IUPEKTOpPA MMOCTOSHHO IMOCTYITAIOT AHOHUMKH B aJ[pec PyKOBOJCTBAa KOpHopa-
LUN.
9. Pa0oTHUKM KPYITHOI KOPIOPALNHU MPOTUBSTCS CIMSIHHIO C IPYTOM KPYITHON KOMITaHHEH.
10. OnbiTHBIH (10 €T cTaxa paboThl) CHENMATIHUCT CTAJ XYXKe BBITOIHITD 33JJaHHUS.
BJ‘Ia)IeTB I/IHCprMeHTaMI/I HATHOCTHKH - JenoBa urpa: CMHPHOB - MHOTOOOEIIAIOIINI MOJIOZIOH MEeHeKep, ObICTPO IpoABUTaronuiics 1o ciryxbe. Koraa oH ToJbKO HauMHAI CBOIO

Kapb—€py, €ro Ha4aJIbHUKOM 011 IrHATOB - 3aB3STHIM «TPYAOTOJINKY, Yel ONBIT ¥ 3HAHUS OYCHb ITOMOTIIH I/IBaHOBy B TO BpEMs. ﬂBa roga




CTpyKTypHBI
JJIEMEHT

KOMIICTCHI UM

[Tnanupyemble pe3yabTaTbl 00ydeHUs

OneHouHble CpeCTBA

OLICHKH COILMAIbHO-TICHXOJIOTUYECKOM
HaIPSHKEHHOCTH B KOJUIEKTUBE M Me-
TOAUKON ee MPOPUITAKTHKI

CIIyCTs CHTyalusi n3MeHmIach 1 CMUpPHOB CTal HadyalnbHUKOM MrHOaTOBa, Kapbepa KOTOPOTO MOCHE 3TOr0 3acTONopHiIack. B mocnenHee
Bpe—Ms 00a OHU pabOTalOT B 3TOI ke opraHM3aluy U BUAATCS He yacTo. HenaBHo MIrHaToBy MOCOBETOBANU BBIABHHYTH CBOIO KaHIUIATY-
Py Ha BCTYIUICHHE B 4eHBI KiIy0a Mpo(eCcCHOHANBHBIX YIPABICHIEB, YTO"ObI TO3HAKOMHUTHLCS TaM C JIFOIbMH, KOTOPBIE MOTIIU ObI «TIO1-
TOJIKHYTB» €T0 Kapbepy B Hy>)KHOM HampasieHuu. Kiryd ObuU1 co3maH U1 IPOABMKEHNS HJIeH BBICOKOTO YPOBHS NPOQecCHOHATN3Ma B MH-
pe 6nuzHeca. Ho MrnaroB 3naer, yto CMHPHOB - WIEH 3TOT0 KiTy0a U mpesceaaTesb 0TOOPOYHONH KOMUCCHH

CobeceroBanne NPOBOJUTCS B HMoMelleHnH Kiyba. [t storo cimydas MraatoB opencs Hambonee THIATENBHO, XOTS €ro rapiepod He
or—umyasncs O0onpmmM BeIOOpoM. Korza oH K Ha3HaYeHHOMY BpEMEHH IpHexal B KIyO, ero MONpPOCHIHM HOAO0XKAATh B 3aie JUIsl MpHIia-
meHHbIX. Oxuganue 3avsa10 15 MunyT. Korga cexperaps Hakonern BBen MrHatoBa 3ai 3acefaHuii, TOT OKa3aJcs JIUIOM K JIHIly C 4iIeHa-
MH 0TOOPOYHON KOMHCCHH M3 8 YelOBeK BO riaBe co CMUpHOBHIM. Bee oHM ObUTH OfETHI B oporue opuIMatbHble KOCTIOMBL. VrHaToBa
MOCAJWIN B TOPIIE JUIMHHOTO CTOJIA, 32 KOTOPBIM PACHOJIOKUINCH WIEHBI KoMuccuu. TakuM o6pazoM, komuccus ¢ CMUPHOBBIM BO IJIaBe
Kak OBl 00pa3oBaa rpyIIly «CBOMX» HAIPOTHB MIrHATOBA, €AMHCTBEHHOTO CPEIH HUX «Ty’KaKay.

Bo Bpems nocnenyroniero codeceroBannsi CMUPHOB HU pa3y He JaJl IIOHATh, YTO 3HaKOM ¢ MITHAaTOBBIM, U He MBITaJCs 00paTHTh BHUMaHHE
KOMHCCHH Ha MOTEHIMATBHYIO IIEHHOCTb 3TOT0 YeJIoBeKa Uil KiIyoa.

UYepe3s HeckobKo THEH mocie cobecenoanus Vraaros cirydaitno Berpetsl CMupHOBa Ha padote. Emy Obuto HenoBko 3agaBate CMHPHO-
By KaKHe-JIM00 BOIIPOCHI IO ITOBOJY pe3yJIbTaToOB cobeceoBaHus, a CMUPHOB MEPBBIM 00 ATOM HE 3aroBapHBall.

IlocranoBka 3amauu

OO6CyauTh METOIBI OKa3aHMs JABJICHUS OTICIbHBIMU JIOABMH HIH IPYIINAMH, XeTAIIUMHU IPOAEMOHCTPHPOBATh 0cO00€e 3HaUEHHE CBOET
poNu WM JOIKHOCTH. B maHHOM ciydae 3ajauell sIBISIETCS OICHKA NOBEACHMS WICHOB OTOOPOYHON Kommccuu. Bompocamu mis 00-
CYK IEHHS SBIISTFOTCS:

1.Kak BB ymaete, moueMy CMUPHOB PEIINIT OPraHU30BaTh COOE-celoBaHIe TOAOOHBIM 00pa3omM?

2.Kaxwue neficTBust MOT ObI IpeANPHHATE VIrHATOB, 4TOOBI XOTh B KAKOH-TO CTETICHH MOBIUSATH Ha X0 codecenoBaHus?

3. Kak Bbl nymaere, MirnatoBa npuHsIM B WieHB! Kiry6a?

ITK-29 cnoco6HoCTH K padoTe B cOCTaBe KOJVIEKTHBA UCIIOJTHUTEIEH M0 peaan3aluy yNpaBjeH4YeCKHX pelleHuil B 00,1aCTH OpraHu3anuu Mpou3Bo/CTBa
U TPYAA, OPraHu3anuu padéoThl 10 NOBBIIIEHNUI0O HAYYHO-TeXHHYECKMX 3HAHUI pa00THUKOB

CTaI[I/II/I pa3BUTHA KOJUICKTHBA B COOT-

IIepedyeHn BOIIPOCOB K 3a4€Ty:

[TpuHIMIIBI GOPMUPOBAHUS CTPATErMH YIPABICHUS YE€JIOBEUECKUMHU PECYPCAMHU MTPEATIPUATHS
ObecneueHne CUCTEMbI YIPaBJICHUS YeJI0BEUECKUMHU PeCcypcamMu

HHcTpyMeHTHI onpeiesieHust HOTpeOHOCTH B IepCOHAae

1.
2.
3.
3HaTh BETCTBUU C ATAllOM Pa3BUTUS OpPTaHU-
P 4. VcTouyHUKH NpHBJIEYEHNA NIEpcoHana
5. AHanu3z Mojienielt ynpaBiIeHUs 4eJI0BEUECKUMHU PeCypcaMu
6. Pa3zpaboTtka nmporpamm 1o pa3zBuUTHIO IEpCOHANIA OpraHU3aluu
7. ®opmupoBanue GoHAa OMIIATH TPyAa
CocraBnaTh cTpaTernyeckue U TakTu- | JlemoBas urpa: B pe3yibTaTe MPOBEAEHUS AUArHOCTUKHU COCTABIIEH CPEJHUN MOTHMBAWMOHHBINA MOPTPET
Ymeth YecKHe IUIaHbl MEpPONpUATHH 10 | COTpYAHMKA opranuzanuu. Tpebyercs pa3paboTaTh CUCTEMBl CTUMYJIMPOBAHUS JUIsl YCUJICHUS MOTHBA-

YIPABJICHUIO Pa3BUTHEM, MOTHBALMEN

1M paOOTHUKOB.
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CTpyKTypHBI

3JIEMEHT [Tnanupyembie pe3yabTaThl 00ydeHUs OneHouHbBIE CPEACTBA
KOMIICTCHII MU
lepcoHala JJIeMeHTbl MOTHBALMH COTPYAHHKA
U ocronmn sapnssra M| P omecruan, o cor [ | o Hommenme mmeanord craryes “ﬂ
. P AR Kaprepyt ¢ [lyGanunoe oGessnenne o 5
R | + Topmowmammn poranns [ e
+ Henenexnoe noowpenne ﬂ
- KOD"OPS‘IHBHE\ﬂ npemMua 5 A AgeTIeEniE
Obtyuenne/paisurne CouHAILHAR KOMIEHCALLNA Armocdepa B KOMIAHHK
) ¢ MencrpaxosaHue ﬂ +  OBwednpMeHHBIE NPazaHiKkn E
* h:;iil:‘((blllm[l’illl [] ¢ CybGonnua exenmeBHbIx E A b 5
. HHKATL MERIYHALOD- pacxoaos . TMOCPEePa KOMAHAB!
* Efl?c od’ﬁ_yqammwx 1;:?|w1p E + CybBeuansa O3/I0POBHTENLHEIX "
o Komananponks sa pyGer sa ﬂ MEPONPHATHIA 5 + MHIUK KOMAHIE HA PUHKe u
KOHBEPEHIIHN, BLICTABKH + Tlpoeccnonansnuii n
KOMIAHNN +  JlonrocpoMHbIe KPEaUTh - v;u!)pcm-m:lﬁ CTHIAb ﬂ
+ OGyuenne n BY3ax D ¢ Tencronnsii gonn ﬂ promoAcTsa
¢ Pacxonel Ha ofGecneveHne H
HIIEHOB CEMBH
. CHABHO MOTHBHPYET BLICOKYIO D Cnabo MOTHBHPYET BBICOKYH)
sdpdesrusnocTs paboTbl e KTHBHOCTS PaboThI
XonguHr «I'1000-aBTO», IEHTPaAJIBHBIN 0()HC KO~TOPOro HaxoAUTcs B MOCKBE, UMEET 5 ToUepHHE KOM-
nanud, 10 ¢puimanoB B KpynmHeHIINX ropojiax cTpaHbl. JleaTenbHOCTh XOJNAMHTA CBA3aHA C 3aKYIKOW U
JUCTpUOyLIel aBTOMOOMIIEH.
Crparterus xonaunara — nuddepeHuanms:
° ACATCIBHOCTD 110 NPUHIOUITY: «HUKTO HC ACIACT JIYUIICH,
MCTOHHKOﬁ OLICHKHU B(I)(I)eKTI/IBHOCTI/I * JOCTHIKCHUC MPEBOCXOACTBA HAJA APYI'MMHU B HCCKOJIBKUX HNPUTOPUTCTHBIX HAIPABJICHUAX NOCA-
Branets peanu3anuy  OporpaMMbl  Pa3BUTHS | TEIIBHOCTH;
IepcoHalia opraHm3anuu ® IJ.IHpO‘-IElﬁHIHC BO3MOXXHOCTH AJIA ITOBBIIICHUA KBaJ'II/I(l)I/IKaI_II/II/I CBOHUX COTPYAHUKOB;
® YHaCTbI€C MHHOBAIINU,
® HHTCHCHBHAsA pCKIIaMHas U TOPTroBasAd ACATCIbHOCTD,
° OopueHTauusa Ha TECHOC BSBHMOHeﬁCTBHe " CIINIOYCHHOCTD,
° TCXHUYCCKOC MMPEBOCXOACTBO,
. BBICOYANTIINI UMUK U PeyTaIus;
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CTpyKTypHBI
JJIEMEHT

KOMIICTCHI UM

[Tnanupyemble pe3yabTaTbl 00ydeHUs

OneHouHble CpeCTBA

. KOHLEHTpalusl YCWINA Ha IPUOPUTETHBIX HANPaBICHUIX PO U3BOACTBA U MPOJAXKH aBTOMO-
oueit;

. JOCTHKEHUE MAKCUMAJIBHOTO Ka4€CTBA ITPOU3BOIUMON NPOLYK "LIUU;

. KOHIICHTpalXs YCWIMM Ha peanu3alii HOBOBBEICHUM.

B cocraB cinyxO0bl yrnpaBieHus: nepcoHaIoM XouauHra «['11000-aBTO» BXOJUT OTAEN O0O0Yy4eHHs, KOTO-
PBIii COBMECTHO € ()yHKIIMOHATIBHBIMH M JIMHEHHBIMUA PYKOBOIUTEISIMH IIUPOKO MCIIONIB3YET UMEIOIINE-
Csl BO3MOXKHOCTH JUIsl TIPOBEACHUS OOYUYCHHUSI C UCIIOJIb30BAaHUEM KaK MEeTOJIOB 00y4eHusl Ha pabouem
MecTe, TaK M BHE €ro. Y4eOHbIH MPoIecc B XOJIUHIe OPraHN30BaH TaKUM 00pa3oM, YTO OH NEpecTal
OrpaHM YMBATHCS TOJIBKO Mepenadeii 00yJyaronmMcs: HeoOXOAMMON CyMMBbI 3HAHUI M HAaBBIKOB IO CIIe-
HUAJIbHOCTH, a4 HAITPABJICH HA PA3BUTHUC Y HUX CIIOCOOHOCTH U KEeIaHHs OCBaUBaTh HOBBIE 3HaHuA, OBJIA-
JIeBaTh CMEKHBIMH CIIEIUAIBHOCTSIMHU, YCUIIMBACT TBOPUECKHUN SJIEMEHT B O0Y4CHHH.

Ha naHHBIf MOMEHT B XOJIMHTE BO3HUKIA HEOOXOIUMOCTH MTPOBECTH O0YYEHHE HECKOJIBKUX pabOTHH-
KOB:

Pabotnuk 1 (30 ner). Mecsu Ha3aa cTain 3aHUMATh JOJKHOCTh 3a-MECTUTEINSI YIPABISIONIEr0 aBTOLCH-
Tpa. HaunHan ¢ mposaBLa oTena po3HUY-HONH TOProBIU. 3aTeM OBl KOHCYJIBTaHTOM, O "HOBPEMEHHO
C IPHOOPETEHHEM MPAKTHUECKOTO OIBITA 10 paboTe ¢ KIMEHTaMH MOJTy4HI BICIIee MpoduibHOE 00pa-
30BaHMe B oOnactu MapkeruHra. OxoHuuB BY3, xoren mepeiiTi B TEXHOJIOIMYECKHM OT JieN, OJJHAKO
0CBOOOMIIOCH MECTO MEHEDKepa MO OINTOBBIM IMMOCTaBKaM PETHOHAIBHBIM JuiepaMm. PaboTHHK 3a TO
BpeMs, MOKa TPYJIUIICS, BO-NIEPBBIX, XOPOILIO U3YyYMJI PHIHOK, IPUOOPET HAaBbI KU B OMNpEAETICHUN HpHU-
OpPUTETHOCTH MOCTAaBOK, @ BO-BTOPBIX, XOPOIIO 3apEKOMEHI0BaJI ce0sl KaK MHUIIMATUBHBIN, TPAMOTHBIN 1
OTBETCTBEH "HbII HCIOTHUTENb.

Co BpeMeHEM OCBOWIICS B JAHHOM JOJDKHOCTH, ITOKA3aJl BEICOKHE PE3yIbTAaThl CBOETO TPY/Ia IO JAHHOMY
HampaBlIeHUI0 paboTel. B cBI ™M Cc 0CBOOOXKIEHHEM JOJDKHOCTH 3aMECTHTENs YIPaBIISIOLIETO
PO3THUYHOM aNTE4YHOH CEThbI0 PYKOBOACTBO MPHUHSIIO pEIIeHHWE Ha3HAYUTh PaOOTHHMKA Ha JAHHYIO
JOJDKHOCTB M 3aUUCIIUTh €T0 B IEPCIIEKTUBHBIN pe3epB PyKOBOISIIETO COCTaBa.

OpHako paOOTHHK, CHEIMATH3MPOBABIIUICS TOJBFKO HAa OJHOM HAIpaBJICHUH MPOJaK, HECKOJIBKO pac-
TepsAJCs, O3HAKOMHUBLIMCh Ha HOBOM pabodeM MecTe CO CBOMMH (YHKIMSAMU IO YIPaBICHUIO
TOP—TOBBIMH IIPCACTABUTCIILCTBAMHU.

PabotHuk 2 (22 roga). Co cnenyromero JHs HaYMHaeT paboTaTh B CTAPTOBOM JOKHOCTH MEHEIKepa-
KOHCynbTaHTa. 3akoHuna BY3 mo cnemmanpHOCTH «OKCIUTyaTanusi TPaHCIIOPTHBIX cpeicTB». Mmeer
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CTpyKTypHBI
JJIEMEHT

KOMIICTCHI UM

[Tnanupyemble pe3yabTaTbl 00ydeHUs

OneHouHble CpeCTBA

OTBIT PabOTHI B IIpeieiaX MPOU3BOCTBEHHON MPAKTUKHA B OJTHOM M3 aBTOTPAHCIIOPTHBIX OpPTaHHU3AIUH.
Bo Bpems pakTUKU CTOJIKHYIICS C TEM, YTO, MO IYYHB JOCTATOYHBIC 3HAHHS M3 00JACTH TOYHBIX HAYK,
He 00J1ajaeT Ka4eCTBaMU T'YMaHUTApHs, HEOOXOAMMBIX ISl YCIIEHITHOW pabOThl B TOPTOBOW OpraHM-
¥:000%178

Pa6otnuk 3 (40 ner). Benymuii coTpyqHUK Hay4YHO-HCCIIENOBATENb"CKOM 1a00paTOpUu JIOTMCTUKH
XOJIIMHTA. 3aKOHYWJI BY3 MO crnenuaibHOCTU «IIpombiiienHas joructukay. Ctax padOThl B TaHHOU
orpaciu 10 ner, U3 HUX B JaHHON KOMTaHUU — & NeT. [ JTaBHBIA TEXHOJOT COOOIIMI €My, YTO JAJIs
MOJIJICPIKAHUST KOHKYPEHTOCIIOCOOHOCTH PYKOBOJICTBO (PUPMBI TIPUHS JIO PEIICHHE O M3MEHEHHUH CTpa-
TEruy pacupeesneHus (UHaHCOBBIX MOTOKOB. TpedyeTcs mpocuuTarh TpeOyemble KaluTaloBIOKEHUS U
PHUCKH.

Onpenenuth NOTPEOHOCTH Ka)XAOro M3 pabOTHUKOB. Pa3paboTarh mepcoHanmbHYHO 00pa3oBaTElbHYIO

IpOrpaMmy.

ITK-30 cnocoGHOCTH MCNOIb30BATH MPHEMbI M METOAbI PA00THI € NEPCOHATIOM, METOAbI OLIEHKU Ka4yecTBAa U Pe3yJbTATUBHOCTH TPY/a MepcoHaa

[IepedyeHs BOIPOCOB K 3a4€Ty:

1. Ponb pykoBoauTens
Knaccuduxanuio u ocobeHHOCTH pea- 2. TIpom3BoACTBEHHBIE U COLUAITBHO-TICUXOJIOTUIECKHE TPYTHOCTH B pab0TE PYKOBOIUTEIS
3HaTh JU3alMM pa3HbIX CTUIIEH YyIpaBlICHUS 3. Kanpossrii ayaur
KOJIJICKTHBOM 4. Kogexc moBeneHus 1 PeKOMEH AN PYKOBOIUTEIIO
5. CoBpeMeHHBbIE METO/Ibl OLIEHKH PE3YJIbTAaTOB TPy/ia epcoHana
6. Crtuim pyKoBOJCTBA
JenoBas urpa: Tpedyercs pazpaboTaTh JOKHOCTHBIE M KBaNIM(UKALMOHHBIE TpeOOBaBaHUs, a TAKKe
MOKa3aTesH OICHKH Y(PPEKTUBHOCTH JESITEILHOCTH K CIIEIYIONIAM IITATHBIM TTO3HIIUSM
dopmynupoBaTh TpEOOBAHUS K JOJIK- bd Ayro 1
- CHEIMAJIKCT TI0 JIOTUCTHKE
HOCTHBIM MO3MIMSAM, B TOM YHCIE Ka-
Ymetpb - CHICTIHAJIMCT TI0 MapKETHHTY
YEeCTBEHHBIE W KOJIMYCCTBEHHBIE TTOKa-
- CHEIMAIHCT 10 3aKylKaM
3arenu 3PPEeKTUBHOCTH
- CTIIELUAIIHCT TI0 peKJIame
- CHEIMAJIKCT 10 OPTaHU3AIMH [TEPEBO30K
BliazeTs MeTo/HKaMH TIpOBEeH s coBeceo- 1. CocrtaBuTh miIaH MpoBeAeHUs HOPMATU30BAHHOTO U CJ1a00(OpMaIN30BaHHOTO COOECEI0BaHUS.
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CTpyKTypHBI

3JIEMEHT [Tnanupyembie pe3yabTaThl 00ydeHUs OneHouHble CpeCTBA
KOMIIETEHIINHU
BAaHMS C MPETEHIEHTAaMU Ha JIOJHKHO- 2. PazpabotaTh METOIMKH W MPUBECTU MPHUMEPHI OLICHKU YKa3aHHBIX XapaKTEPUCTHK MepcoHala B
CTH U aTTecTallui pabOTHUKOB IIPOLIECCE ATTECTALUM

[Tpeamer oueHkKm:

* KoMMyHHKATHBHBIC HaBbikH. ¥ O0yyaeMoCTh.

* Tsopuectso. *  AKKYPaTHOCTb.
* JIupepckue KauecTea. *  BeimonHeHHe A0NAKHOCTHBIX 00A3aHHOCTEH.
* IlpenanHocTs KOMIOAHHH, * TloeeneHHe B KPUTHHECKHX CHUTYALIMAX.

*

*  JucumMninza. DPheKTHBHOCTD ASATEIbHOCTH.

*  TIpunsTHe perneHuii. * PykoBoasuine HaBBIKH.
*  OTHOHIEHHS C KOJTEraMH. *  VporeHb J0CTHRKEHHUSA Leneil.
*  KOMNETeHTHOCTh.

*  Ckopoctb paboTsl.

* OcoDeHHOCTH JTHYHOCTH.

IMK-31 cnocodHOCTh K KOONMEepauuu ¢ KoJUIeraMu no padore B KOJJIEKTHBE, K COBEPUIEHCTBOBAHUIO JOKYMEHT0000poTa B c(epe NMJIAHUPOBAHUSA U
yIpaBJieHHsl OTIEPATHBHOM /IeSITEJIbHOCTHI) TPAHCIIOPTHOH OPraHu3auu

[IepedyeHs BOIPOCOB K 3a4eTy:

Hepapxusi HOpMAaTUBHO-TIPABOBBIX aKTOB, PEITaMEHTUPYIOIINX TPYAOBbIE OTHOLLIEHUS.
CtpyKTypa TOJKHOCTHOM MHCTPYKIIUU

3aKkoHOIaTeIbHast OCHOBA BBHIOBITHS ITEPCOHATIA

MeTtoauka mpoBeeHUsI XpoHOMeTpaxa U potorpaduu padodero nHs

TpynoBasle criopbl

BBenenue B 1OTKHOCTD

TpeboBaHus K COCTaBICHUIO JOIKHO-
3HaTh CTHBIX MHCTPYKIMH, paOouux peria-
MEHTOB U TPYAOBBIX IOTOBOPOB

ook owndE

VMeTh COCTaBJIATh KapTOrpaMMy JOKYMeH- B cootBercTBuE co ctanaaprom IDEF( coctaButh KapTorpammy OM3HEC-TIPOIIECCOB:
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CTpyKTypHBI

JJIEMEHT [Tnanupyemblie pe3yabTaTbl 00ydeHUs OneHouHble CpeCTBA
KOMIIETCHIIMH
TOOOOPOTA TPAHCIOPTHOM KOMIIAHUH U | - IPUEM HOBOT'O COTPYIHUKA HA paboTy
BBISIBIISITh HANpPAaBICHHUA IO €ro CO- | - yuacTHe padOTHHUKA B IMOJACUCTEME PAa3BUTHUS KaJpOB
BEPILIEHCTBOBAHUIO - YIIPaBJIE€HUE KapbepOU COTPYIHUKA U T.J.
PateronaTenn El’mp amer, | Jmemesmse
Conckaremn JAABOK, PEIOME .
Copmposxa.rm E::;i:::::::"
= JOIKHOCTAM . BOMEHOCTAN
]‘ llo:u.uiml:a.n A j:; “:;;“:D:;t:[
nanku : Hagopuama
“ Tpoeenenna H?;ii::u"
llﬂ-‘.:;;\‘:‘];‘mu 3 coéece:{oxamm: Toy

[enoBas urpa: Bsl sABiIsieTeCh MEHEIKEPOM I10 YIPABICHUIO NIEPCOHAIOM KPYIHOIO MPEANIPUATHS, HA

koTopoMm padortaet 3000 yenosek. JIBa roga Ha3aja JIMYHO BaMM ObLIa MPUHSTA HAa pabOTy IpyIIa BbITY-

CKHUKOB Pa3IMYHbIX y4eOHBIX 3aBefileHUi. CeroHs Ha COBEIIAHUM C COTPYAHMKAMHU PEIIaeTCsl BOIIPOC

0 HanpaBJeHUX pabOThl TPAHCHIOPTHON KOMITaHUU-padoToaarens. C yueToM MHEHHM BCEX MOJIOJBIX pa-
HaBbplkamMn KoMaHIHOM paboOTBl IMpH | OOTHUKOB HEOOXOAUMO CHOPMYIUPOBATH OCHOBHBIE HANPABJIEHUS I€TEILHOCTH.
BbIpaboTke mnpoekTHeIXx pemeHuit B | AH/IPEW:Paboraer B oTnene mMapkeTHHra NOMOIIHMKOM OTAena cHaOkeHus. HekoTopeix pasapaxkaer

Bnazners 00JIaCTH COBEPILIEHCTBOBAHUS OIlepa- | ero TpeOOBaTENbHOCTh, HO OOJBIIMHCTBO CUUTAET €r0 OTKPBITHIM, YHEPTUYHBIM, CUMIATUYHBIM MOJIO-

THUBHOM JI€SITEIBHOCTA TPAHCIOPTHOM
OpraHu3aluu

JIIM YEJIOBEKOM, CTaBSIIUM Iepesl co00il KOHCTPYKTHBHBIE LeH. UTo Obl OH HU Ipensarai, UMeeT nep-
BOCTeNeHHOe 3HaueHne. O1HaKo OH UMeET CKIOHHOCTh He aUIINPOBATh PE3yIbTaThl CBOUX OMPOCOB, U
M03TOMY €r0 pelIeHHUs He MPEACTaBIAI0TCS 0ueBUIHBIMU. OH OYeHb COOOpa3UTEIIEH.

BOPUC: IlomouHuk otaena cHaOXeHUs. ITO OYeHb CKPOMHBIHM, CUMIIATUYHBIN U pacCyIUTeNbHBIN a-
penb. Hajx kaxapIM IIPOEKTOM OH PabOTaeT OYeHb CKPYIYJIE3HO, BCE JOCKOHAIBHO B3BemnBaeT. OH
0€3yCIIOBHO, 3aCITyKHBAET JIOBEpUs. DTO «BEIUKOJIECTHBIA MOMOUTHUK». OHAKO OH HE JIEMOHCTPUPYET
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CTpyKTypHBI
JJIEMEHT

KOMIICTCHI UM

[Tnanupyemble pe3yabTaTbl 00ydeHUs

OneHouHble CpeCTBA

JIOCTAaTOYHO CBOM CIIOCOOHOCTH, YTOOBI IOJHSTHCS HA 00JI€€ BBICOKYIO CTYIIEHb.

CAMBEJI: CuMnaTtu4Hblii ¥ OTKPBITHIN 0)kaHUH. OH OTBEYAET 3a OJMH U3 CaMbIX OMACHBIX U HENpPH-
CHOCOOJIEHHBIX 11€XOB 3aBoja. MyK4MHBI, paboTarouiye B 3TOM Liexe, TpyObl U HecroBopuuBbl. OHU
NPUHUMAIOT YCJIOBUS pabOTHI MUIIb N0 AaBieHrneM. CaMBeN TPaTUT OYE€Hb MHOTO SMOIMI U 3aTpadu-
BAeT Maccy yCHJIUH, 4TOOBI OPraHU30BaTh paboTy MOJIpa3ieIeHus

EJIEHA: Enena, xak u CamBen, OTBEYaeT 3a MPOU3BOJICTBEHHBIN 11€X. Y Hee XOpolue pe3yabTathl. U,
Ka)XeTcsl, OHa UMeeT K 3ToMy criocoOHocTH. O cebe OHa rOBOPUT, UTO SBISETCA KapbepPUCTKOM M HE CO-
OupaeTcs JOJIro 0CTaBaThCs Ha 3TOM JOJDKHOCTHU. EnleHa 3asBiiia cBOEMY HadyajJbHUKY, YTO XOYET 3aHHU-
MaTh 00Jiee BEICOKHE TOJIKHOCTH.

NPUHA:IIponuia BHyTpu(HUpPMEHHOE MOBBIIICHHE KBATH(UKALWU 10 aHAIM3Y CHCTEM M XOYeT Ipo-
JIOJDKUTB CBOIO paboTy B 3ToM obsactu. Ho 1is aHanmuTHKa Takoro Kjacca OHa IOKa3bIBaeT CpeiHui
ypoBeHb paboThl. Ecii co cpeiHUM ypoBHEM, TO €€ COOOpa3UTEeIbHOCTh M OBICTPOTA COCTABIISIOT BCETO
80%. B cBoem otnene oHa — camas MeuIMTenpHas. Ho Ha npeanpuaTun He XBaTaeT aHAJIUTUKOB. A Ha
pBIHKE TpyJa UX ACQUINT U CPETHUIN YPOBEHD 3apIUIaThl AHATMTUKOB CUJILHO BO3POC.
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0) Ilopsaok npoBeaeHNs MPOMEKYTOUYHOM aTTeCTAlluH, OKA3aTeJ I U KPUTePHUH OLICHUBa-
HUA:

[TpoMexyTouHast arTecTalus Mo JUCHUILIMHE «YIpaBICHUE IEPCOHAIOM)» BKIKOYAET TEO-
pEeTHYECKHEe BOMPOCHI, MO3BOJISIONUIUNE OLEHUTh YPOBEHb YCBOEHUSI OOYYaIOLIUMUCS 3HAHUM, U
NPaKTUYECKHE ¥ KOMIUIEKCHBIC 33JaHNs, BBISBISIIOIIME CTENICHb C(OPMUPOBAHHOCTH YMEHHN U
BJIQJICHUH, IPOBOAUTCS B (hopMe 3ayeTa.

3ayeTr 1o NaHHOW TUCHMIUIMHE MMPOBOAUTCS B (JOpPME YCTHOTO coOece0BaHMs, BKIIIOYAIO-
1Iee OTBET Ha 2 TEOPETUUYECKUX BOIIPOCA M 00CYXKIEHHE OJTHOTO JIeJI0BOro Kekca.

IMoka3aTeu U KPUTEPUH OLIEHHBAHUS 3a4eTAa:

— Ha OIICHKY «3a4YTeH0» — OOy4aloUuiics AeMOHCTPUPYET CPeIHUN ypoBeHb c(HOpMUPO-
BaHHOCTHU KOMIIETEHIMII: OCHOBHBIE 3HAHMsI, YMEHHUSI OCBOEHBI, HO JIOIIyCKAIOTCSl HE3HAYUTEI b-
Hble OMIMOKH, HETOYHOCTH, 3aTPYIHEHUS MPH aHATUTUYECKUX ONEpalUsiX, MepeHoce 3HaAHUM 1
YMEHMI Ha HOBBIE, HECTAHJAPTHBIE CUTYALIUH.

— Ha OLICHKY «He3auTeH0» — 00y4JaroIuiics JeMOHCTpUpYeT 3HaHus He 6osee 50% Teope-
TUYECKOT0 MaTepHasa, J0IyCKAaeT CYIECTBEHHbIE OMIMOKHM, HE MOYKET IOKa3aTh MHTEJUIEKTY-
abHbIC HABBIKH PEIICHUS TUIIOBBIX KEHCOB.

8 YueOHo-MeTOIMYECKOE U HHPOPMAIHOHHOE o0ecTeyeHre TUCIUTLTHHBI (MOTYJIsI)

a) OcHoBHas JIUTEpaTypa:

1. lypakoBa, 1. b. AxTyanbHbIe IPOOIEMBI YIIPABICHUS IEPCOHATIOM: MOOOHHT : yueOHOe
nocobue / U. b. [dypakosa, E. C. Kopsictuna. — Mocksa : UHOPA-M, 2019. — 226 c. —
(Briciee obpazoBanue: Maructparypa). - ISBN 978-5-16-013423-9. - Tekcr : 31€KTPOHHBIN. -
URL.: https://znanium.com/read?id=335847 (aara o6pamienus: 01.09.2020). — Pexxum noctyma:
IO TTO/IITHCKE.

2. bynar, P. E. JlokyMeHTaIimoHHOE 00ECIICUCHHE YIIPABJICHHUS MIEPCOHATIOM : Y4eOHOE T10-
cobue / P. E. bynmatr. — Mocksa : UHOPA-M, 2019. — 234 c. + [lomn. MaTepuaisl [ DIEKTPOH-
HBI pecypc]. — (Bricuiee oOpa3oBanue: bakanaspuar). - ISBN 978-5-16-010318-1. - Tekcr :
anekTponHbId. - URL: https://znanium.com/read?id=355024 (nmata obpamenus: 01.09.2020). —
Pexum noctyna: mo moamucke.

0) /lomoyiHUTE IbHAA JIUTEpaTypa:

1. AyauT U KOHTpOJUIMHI IepcoHaia opraHu3auuu: Yue6. mocobue / Ilog pen. I1.D.
[nennepa. - 2-e uzn., nepepad. u pom. - Mocksa : By3oBckuii yue6nuk, 2010. - 262 c. ISBN
978-5-9558-0111-7. - Tekcr : anekrponHbIil. - URL: https://znanium.com/read?id=178865 (marta
obparmenus: 01.09.2020). — Pesxum qocTyma: mo MOAMUCKE.

2. Banpackas, H. P. AxryanbHble TTpoOJIeMbl OpraHHU3aIlid TPyAa NepcoHaia : yueOHOoe
nocobue / H. P. bansiackas, JI. M. PaxumoBa ; MI'TY. - Marautoropck : MI'TY, 2017. - 1
snektpoH. ont. guck (CD-ROM). -  3arm. ¢ Turyn. o9kpana. -  URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2884.pdf&show=dcatalogues/1/1134
159/2884.pdf&view=true (nara oopamenus: 01.09.2020). - MakpooObekT. - TeKCT : 37IeKTpOH-
HbIH. - CBezieHns AocTynHbl Takke Ha CD-ROM.

3. Nanununa, E. Y. IHHOBaIMOHHBIN MEHEPKMEHT B YIIPABJICHUH TIEPCOHAIOM : y4eOHUK
i 6akanaBpoB / E. U. Jlanununa, J{. B. I'openos, f. U. ManukoBa. — 2-e u3a. — Mockaa :
W3 natenbcko-Toprosas kopnoparus «/lamkos u K°», 2020. - 208 c. - ISBN 978-5-394-03704-7.
- Tekcer : anextponnsiid. - URL: https://znanium.com/read?id=358160

B) MeTtoanueckue yKazaHusi:

1. Brenenue B cienuaibHOCTD "YTpaBieHue nepconanom" : yuebnoe nocodue / H. P. ba-
neiacKast, B. M. T'adyposa, C. B. Kontskosa, U. B. Purtep ; MI'TY. - Marautoropck : MI'TVY,
2016. - 1 omekrpon. ont. guck (CD-ROM). - 3arm. ¢ tutyn okpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2565.pdf&show=dcatalogues/1/1130
367/2565.pdf&view=true (mara oopamenus: 01.09.2020). - MakpooObekT. - TekcT : 3MeKTPOH-
HBIHA. - CBefieHnst ocTynHbl Takke Ha CD-ROM.



https://znanium.com/read?id=335847
https://znanium.com/read?id=355024
https://znanium.com/read?id=178865
https://magtu.informsystema.ru/uploader/fileUpload?name=2884.pdf&show=dcatalogues/1/1134159/2884.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2884.pdf&show=dcatalogues/1/1134159/2884.pdf&view=true
https://znanium.com/read?id=358160
https://magtu.informsystema.ru/uploader/fileUpload?name=2565.pdf&show=dcatalogues/1/1130367/2565.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2565.pdf&show=dcatalogues/1/1130367/2565.pdf&view=true

2. Konrsixoa, C. B. OneHka u aTTecranus nepconana : yaeOHO-MeToaudeckoe mocobue /
C. B. Kontakosa, T. B. Maitoposa ; MI'TY. - Marautoropck : MI'TY, 2017. - 1 251eKTpOH. ONT.
JICK (CD-ROM). - 3ar. c TUTYIL 9KpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3065.pdf&show=dcatalogues/1/1135
094/3065.pdf&view=true (mara oopamenus: 01.09.2020). - MakpooObekT. - TekcT : MEKTPOH-
HBIH. - CBegeHus goctynHbl Takke Ha CD-ROM.

r) IlporpammHuoe odecnieuenne u UHTEepHET-pecypcehl:

Haumenosanue [10 Ne norosopa Cpok J1eliCTBUS JIMLIEH3UU
MS Windows 7 J-1227 ot 08.10.2018 11.10.2021
J-757-17 ot 27.06.2017 27.07.2018
MS Office 2007 Nel35 ot 17.09.2007 6eccpouHo
7Zip CBOOOJTHO pacIpoCTpaHseMoe | 6ecCpoyHO
FAR Manager cBOOOHO pacrpocTpansemMoe | 6ecCpoyHo

HpO(l)eCCI/IOHaJIbHI)Ie 0a3bl JAaHHbIX HquopMaIII/IOHHbIe CIIPaBOYHbLIC CUCTEMBI

HasBanue kypca Cchuika

HanmonaneHass nH(OpMaMOHHO-aHATATHYICCKAS
cuctema — Poccuiickuii MHAEKC HAy4YHOTO LIUTH-
posanus (PUHIL)

URL: https://elibrary.ru/project risc.asp

[TouckoBas cuctema Axanemus Google (Google

Scholar) URL.: https://scholar.google.ru/

Nudopmanmonnas cucrema - EnuHoe okHO moc-

URL: http://window.edu.ru/
Tyna K HHQOpMaIMOHHBIM pecypcaM

®denepanbHoOE TOCYapCTBEHHOE OI0JKETHOE Y- URL: http:/Avww1.fips.ru/
pexnaeHue «dDenepanbHblii MHCTUTYT IPOMBIIII-

JICHHOH COOCTBEHHOCTH

OnexTpoHHble pecypchl 6ubmuoreku MI'TY um.|URL:_
I".11. HocoBa http://magtu.ru8085/marcweb2/Default.asp

MexnyHapoaHass HaykomMeTpuyeckas pedepa-
THUBHAs ¥ MMOJIHOTEKCTOBas Oa3a maHHbIX HayuHbix |URL:_http://webofscience.com
m3nanuii «Web of science»

MexayHaponHas pedepaTuBHasi M MOJHOTEKCTO-
Bas CIipaBOYHas 0a3a JaHHBIX HayuHbIX m3fanuii|URL: http://scopus.com
«Scopusy»

MG)KI[YHapOI[HaH 0asa IOJHOTEKCTOBBIX KypHa-

108 Springer Journals URL: http://link.springer.com/

Me;xz[yHapoz[Ha;I 0a3a CIIPpaBOYHBIX W3IaHUM 10

o URL.: http://www.springer.com/references
BCEM OTpaciisiM 3HaHui SpringerReferance

9 MaTepuajibHO-TeXHHYeCKOe o0ecneyeHue JUCHUIIMHBI (MOYJIs1)

MaTepHaHBHO-TeXHquCKOG obecreyeHne JUCIHUIIIIMHBI BKIIIOYACT:

Tun u Ha3BaHMe ayUTOpUN OcHalieHue ayJuTopun
VY4eOHble aynuTOpUU Al NpOBeACHUsS 3a- | MylbTUMEAUIHbIE CPEICTBA XpaHEHUs, Nepelaun
HATUH JIEKIIMOHHOTO TUIIA U Tpe/icTaBIeHus HH(opMaIiu, 10cKa
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https://magtu.informsystema.ru/uploader/fileUpload?name=3065.pdf&show=dcatalogues/1/1135094/3065.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3065.pdf&show=dcatalogues/1/1135094/3065.pdf&view=true
https://elibrary.ru/project_risc.asp/
https://scholar.google.ru/
http://window.edu.ru/
http://www1.fips.ru/
http://magtu.ru8085/marcweb2/Default.asp
http://webofscience.com/
http://scopus.com/
http://link.springer.com/
http://www.springer.com/references

VY4eOHble ayaUTOpPUM JUIsl IPOBEIEHUS
IIPaKTUYECKUX 3aHATUH, 3aHATHA CEMUHAp-
CKOTO THWIIA, TPYNIIOBBIX M WHAWBHUIYaJIb-
HBIX KOHCYJIbTALMM, TEKYIIETO KOHTPOJIS U
IIPOMEXKYTOUHOM aTTeCTaluu

MynpTUMEAUNHBIE CPENICTBA XPaHEHUs], Iepeaayn
Y TIpeJICTaBICHUs HH()OPMALIUH, TOCKa

[Tomemienust JUIs TPOBEACHUS CAMOCTOSI-
TEIBLHON PabOTHI 00YUAIOIINXCS

[Mepconanbubie KOMITBIOTEPHI ¢ TTaketoM MS Of-
fice, BeixomoM B VIHTEpHET | C JOCTYIIOM B JJICK-
TPOHHYIO nH(pOpMaLHOHHO-00pa30BaATEILHYIO
cpeny yHUBEpCHUTETa

[Tomemenust anst XpaHeHUs W MpoQuIiak-
THYECKOT0 OOCTy>KMBaHUS Yy4eOHOro 000-
PYAOBaHUS

Cremnaxku 1js1 XpaHeHHs] y4eOHO-METOINYECKOH
JOKYMEHTAIMH, Y9eOHOTO 00OpyAOBaHUS U y4eo-
HO-HarJIsIHbIX TOCOOMIA
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