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1 Llenu ocBOEHUS TUCHUTLTUHBI (MOIYJIs)

Hensamu ocoenust puctumminabl (Moayinst) «MAPKETUHI» sBisitorcs: popmupoBanue
CIOCOOHOCTH  HMCHOJB30BaTh OCHOBBI SKOHOMHYECKMX 3HAHMH B Pa3NUYHBIX cdepax
JESITEIbHOCTH JJIsl UCCIEeI0BaHUN B cepe phlHKA U MPOJBHYKEHUS NMpOoAyKuuu. JlaHHBIA Kypc
dopmupyer oO0mue B3MVIAAB Ha IEJIOCTHOE TPEACTaBICHHWE O MapKeTHHIe Kak cdepe
JEeSITEIbHOCTH; TI03BOJIIET JOOUTHCS YETKOrO MPEACTABIEHUS O MAapKETHUHI€ KaK COBPEMEHHOM
KOHLIEIIIIUM YIPABJIEHUS; CIIOCOOHOCTb MCIOJIb30BaTh OCHOBBI SKOHOMMYECKHUX 3HAHUI B
pa3UYHbBIX chepax aesITeIbHOCTH

B mponecce mzydeHust Kypca ImpeaycMaTpUBAeTCs O3HAKOMIICHHE C (yHIaMEHTaIbHOU
SKOHOMMUYECKOI HayKOH, JeKallel B OCHOBE TEOPUU MAPKETUHTIa; U3y4yeHHE CYOBEKTOB pPbhIHKA
1 MEXaHH3Ma UX B3aUMOJIEUCTBUS B YCIOBUSAX KOHKYPEHTHOM OOpHOBI.

2 MecTo AMCUMILIMHBI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl
NMOAroTOBKM 0akajiaBpa (Marucrpa, crienMaaucra)

Huctunmuaa «MAPKETUHI» Bxoaut B 06a30Byr0 yacTh Onoka 1 oOpazoBaTenbHOU
nporpammsbl. (b1.5.24)

Jlis u3y4yeHus: AMCUUIIITMHBI HEOOXOIMMBI 3HaHUS (YMEHUs, BIaJeHUs), CPOPMUPOBAHHbBIE
B pe3yJbTaTe H3YyYEHHS SKOHOMHYECKOW TEOpUH, CTATUCTUKU, HKOHOMHUKH OpraHu3aluu ,
MEHEPKMEHTA U IPYrUX IKOHOMUYECKUX JUCIUILIUH. .

3HaHus (yYMEHHs, BJIaJEHUS), MOJyYEHHBbIE NMPU H3yYEHUH TAHHOW NHUCUUIUIMHBI OyIyT
HEOOXOMUMBI  JUIsl M3y4eHHUS TakuxX JUCHUIUIMH Kak Llensl u  neHooOpas3oBaHme,
[IpennpuHumarenbckas cpega HW  NpPeaNpUHUMATENbCKUE pHUCKH, busnec-mmaH, OCHOBBI
npodeccruoHabHON  JesiTebHOCTH, (OCHOBBI KOMMEPUYECKOW JAEATEeIbHOCTH MPEANpUATHS
(opranuzanmm), Tak ke st Hanrcanus BKP.

3 Komnerenuun ody4yaronierocsi, opmupyembie B pe3yJibTaTe 0CBOCHUS
JUCUUILIMHBI (MOYJIs1) M IVIAHMPYEMble Pe3yJbTAaThl 00yUYeHUst

B pesynbrare ocBoenus aucuuruinabl (Moaynst) «MAPKETHUHI» oby4aromnuiicss 10mKeH
OBJIaJIEeTh cleayomumu kommnerenuusamu: OK-3

CTpyKTypHBII
JIEMEHT [Tnanupyemble pe3yabTaTbl 00y4eHUs
KOMIETEHIUH

OK-3 cnioco0HOCTBIO HCIOJIb30BATh OCHOBBI JKOHOMUYECKHMX 3HAHMH B Pa3/IMYHBIX cepax
AeSITeIbHOCTH

3HaTb — OCHOBHBIC IOHATHUS U OIPEACIICHUS NUCIUIIIINHBI ((MapKeTI/IHF»
— OcHOBHBIC IIPUHOUIIBI 1 q)YHKLII/II/I MapKeTHHFOBOﬁ JACATCIBHOCTHU
YMmeth — CaMOCTOSTEIBHO HpI/IO6pCTaTB 3HAHMS B 00JIACTH SKOHOMUKHU U
MAapKETHUHTa

- KOppCKTHO BbIPAXKATh U apr'yMCHTHUPOBAHHO 000CHOBEIBATh
ITOJIOXKCHUA HpCﬂMCTHOﬁ 00J1acTH 3HAHUI
- HpI/IMCHHTL TIOJIYYCHHBIC 3HAHHUA B HpO(I)CCCHOHaHBHOﬁ ACATCIBHOCTHU

Branets —  IIpodeccuoHalbHBIM SI3BIKOM IPEIMETHON 00JaCTH 3HAHUN
Kynbrypoii MblneHus, cnocoOHOCTHI0 000011aTh Pe3yNIbTAThI




CrpyKTypHBII
JJIEMEHT [Inanupyemble pe3ynbTaThl OOy4EHUS

KOMIICTCHIIHN

MapKeTI/IHFOBBIX I/ICCHGI[OBaHI/Iﬁ
— HpaKTI/ILIGCKI/IMI/I HaBbIKAMH HpOBCIICHI/Iﬂ MapKeTI/IHFOBBIX
HUCCIIENOBAHUN




4 CTpyKTYypa M coepKaHue TUCHHILIHHBI (MO1YJIsi))

OOmmast TpyI0€MKOCTh AUCIHUILIMHBI COCTAaBIIsIeT 4  3a4eTHBIX equHull 144  akaj. 9acoB, B TOM YHCIIE:

— KOHTaKkTHas padora — 58,1 aKaJ1. 4acosB:

— aynuTopHas — 54 akaj. 4yacos;

— BHeayautopHas — 4,1 aKaJl. 4acoB

— camocTosTenbHas pabota — 50,2 akaj. 4acos;
- - MOJrOTOBKA K DK3aMeHy — 35,7 akaj. yaca

Pasznen/ tema

Cemectp

AynutopHas

KOHTaKTHas paboTa
(B akan. yacax)

CaMocTtosiTenbHas
pabora (B akaj. Jacax)

Bun camocTosATensHOM

@dopMa TEKyIIEro KOHTPOJIA
yCIIEBAEMOCTH U

Kon u cTpykTypHBIii
DIIEMEHT
KOMIIETCHIINH

JACHHUILINHEI Cow| 5w paboThI .
=| g E| ZZ2 MIPOMEKYTOUYHOU aTTECTAIlUN
v o R 2w
o |8 &l &5
Rl e o 5o
. |3 IToaroroBka K CEMHUHAPCKOM IIpoBepka MHAUBUAYAITBLHBIX
1 Posib MapkeTHHTa B yrpaBJIeHUH (GUPMOI. A P y POBEP! JHBHILY
4 2/0,51 4 3aHATHIO, BBITIOJIHCHHE 3aJlaHuH, YCTHBIA OTIPOC, OK-3 3yB
OCHOBHBIE TIOHSTHS MApPKETHUHTA
MPaKTUYECKUX PadboT BBICTYIUICHHE Ha CEMHUHApE
3 2/0,51 IToaroroBka K CEMHUHAPCKOM VYerHblil onpoc, BeicTyinienne |OK-3 3
2 MapkeTtuHroBas cpena GupMbl 4 ' 6 g P y poc, yn yB
3aHATHIO Ha CEMHUHApe
3 [ToaroToBka Kk CEMHMHAPCKOMY [TpoBepka uHaMBUAYanbHbIX |OK-3 3yB
3 KoMmIieKkcHOE UCCIIeIOBAaHUE PhIHKA 4 2/0,51 4.2 3aHATHIO, BEIIIOJIHEHHE 3aJjaHuii, YCTHBIN OTpoc,
MPaKTUYECKUX PadboT BBICTYIUICHHE Ha CEMHUHApe
N 3 CamMocTOsITENLHOE U3YUEHHE VYCTHBIHN onpoc OK-33
4 Crparern4yeckuii MapKETUHT 4 2/0,51 6 . ey p yB
yueOHOM U HAYYHOU JTUTEPaTyphl
5 ToBap u TOBapHBIE CTPATETUH. 3 4 210 51 4 Brinonnenue MPAKTUYECKUX | TECThI OK-3 3yB
KoHKypeHTOCTTOCOOHOCTh POAYKITUU ' pabot
3 IloaroroBka Kk cEeMHHApCKOM IIpoBepka numuBuayanbHerx |OK-3 3
6 Metoap! neHoobpa3oBanus. LleHoBast g P Y POBEp)] FHBILY vB
OITHKA 4 2/0,51 6 3aHSITUIO, BHITIOJTHCHHUE 3a/laHui, YCTHBIA OIIPOC,
MPAKTHYECKUX padboT BBICTYIUICHHE Ha CEMHUHApe
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7 ®opMHUpPOBaHKE TOBAPHOW MOJUTUKH 3 4 2111 8 IToaroToBka Kk ceMUHAPCKOMY VYerasliil onpoc, BeictymieHue |OK-3 3yB
MPEANPUSITHS U PHIHOYHOMN CTPATETruu 3aHSTHIO Ha CEMHUHApe
IToaroToBka Kk C€eMUHAPCKOM [TIpoBepka wuHAMBHUIYaIBHBIX |[OK-3 3
8 ®opmMHUpOBaHKE CIIPOCA U CTUMYJIMPOBAHUE g p Y POBED! PHBHAY e
4 2111 8 3aHSTHIO, BHITIOJTHECHUE 3a/laHui, YCTHBIA OTIPOC,
cObITa. MapKEeTHHTOBBIE KOMMYHUKAITUU
MPaKTUYECKUX PaboT BBICTYIUICHHE Ha CEMUHAPE
9 Opraau3zanus JIeSTeTLHOCTH |3 4 2111 4 CamocTosATenbHOE N3YUYCHHE YcTHBII onpoc OK-3 3yB
MapKETHUHTOBOM CITY>KObI y4eOHOW W HAyYHOU JTUTEPATYPhI
UTOI'O 36 18/61 |50,2 [TIpomexxyTouHas aTTecTamus
(?K3aMeH)




5 Ob6pa3oBaTesbHbIe M HHPOPMAIHOHHbIE TEXHOJIOTHH

Meroauka rpenogaBaHus JUCLHUIUIMHBL «MapKeTUHI» 0XBaThIBAET KOMIUIEKC METOJIOB,
IIPUEMOB, CPEJCTB, OPTaHU3AIMOHHBIX Mep, Hanbosee 3(h(HEeKTUBHBIX IS OCBOSHUS TAHHOTO
npenMera. B yueOHOM npo1iecce 60J1bI10€ 3HaYEHUE NMEET IPUMEHEHNE COBPEMEHHBIX
MHHOBAIIMOHHBIX TEXHOJIOTUYECKUX cpedcms oOyuenus. Ha TEKIMOHHBIX U IPAKTUUECKUX
3aHATUAX UCIOJIB3YIOTCS POrPAMMHBIE CPEICTBA, IO3BOJISIONINE C IOMOLIBIO KOMIIBIOTEPHOTO
U MYJIbTUMEIUHHOTO 000pyJOBaHUS IPUMEHATH Oosiee 2P PeKTUBHBIE CIIOCOOBI N3TI0KECHHUS
TEOPETUYECKOTO MaTEPUaIIA, BBIIOJIHATh MHANBUAYAIbHBIEC 3aaHUs, OCYILECTBIISITH KOHTPOJIb
YCIIEBAEMOCTH.

Ha nexuusix Moryt npumensiteest mporpammsl Microsoft Office, mo3Bosisiroriyie ¢ HoMOILb0
MIPOEKTOPA MPEJCTAaBUTh Ha SKpaHe TaOJuLIbl, rpadHKy, JarpaMmbl, HEOOXOIMMBIE JUIs
WLTIOCTPAIMH TEOPETHYECKOT0 MaTepraia o MapKeTHHTy. Ha MpakTH4ecknx 3aHsATHAX TaKue
MPOTPAMMBbI MOTYT HCTIOJIB30BAThCS IS WILTIOCTPAINK (haKTHUECKOTO MaTeprasa i CTaTUCTUYECKIX
JTAHHBIX MPU BBICTYIUIEHHUH C JIOKJIaJaMH U pedepaTami.

[TogoGHbBIE TPOrpaMMBI CITIOCOOCTBYIOT aKTUBHOMY YYaCTHIO CTYJIEHTOB B Mpoliecce
oOyueHus, yIyqIlIalT BOCIPUATHE y4eOHOTO MaTepHaa, MOBBIIIAI0T HHTEPEC K U3YUEHUIO
JUCLMIUIMHBI, TOMOTAIOT JIy4Ille YCBOUTh COAEpPKaHUE TEOPETUUECKIUX BOIIPOCOB, YSICHUTD
METO/I0JIOTHIO 3KOHOMHYECKON HaYKH.

Ha npaxTtrueckux 3aHATHSAX KOMIIBIOTEPHBIE TPOrPaMMBbI CITyKaT 3(PPEeKTUBHBIM
METO/IOM OCYLIECTBJICHUS TEKYILET0 U PYOSKHOTO KOHTPOJIS U IPUMEHSIOTCS JUIsl IPOBEICHUS
3ayeTa Mo Kypcy MapKeTuHra B opMe TECTUPOBAHUS.

[Ipu moAroToBKE K MPAKTUYECKUM U JIEKIIMOHHBIM 3aHATHUSAM PEKOMEHTyeTCs
UCI0JIb30BaTh Takue mporpammel kak «KoncynbTant», «["apant», conepxamiue
nH(OPMALMOHHYIO 0a3y M0 COBPEMEHHOMY 3aKOHOIaTENIbCTBY, BKIIOUYast HOPMATHBHbIE
JOKYMEHTBI C U3MEHEHUAMU U JOTOJHEeHUIMHU. MoKHO Takxke ucnonb3oBath CRM — cuctemy,
Quick Sales (ux memoBepcust pasmenieHa B IHTepHETE B OTKPBHITOM JOCTYIIE)

JlJis mOATOTOBKM K CEMUHAPCKUM 3aHATUSM U JUIsl HallMCaHUS JOKJIaI0B U pedepaToB
CTyJICHTaM PEKOMEHJIyeTCs oOpamaTbes K dJIeKTpoHHOW Oumbmmoreke MITY, a Ttakke K
HuTtepuer-pecypcam (web -pecypcam.



6 YueOHO-MeTOqMYECKOE OOecTIeYeHHe CAaMOCTOSITEILHOH PadoThl 00y4YaromuXxcst

IIpumepHbIe BApHAHTHI TBOPYECKUX 3aJaHUH M0 AUCHHUILVINHe « MapKeTHHD»

3ananue Ne 1

Ha npeanpusitum BO3HMK KOH(IMKT: paOOTHUKU HEIOBOJBHBI YPOBHEM 3apabOTHOM
mwiarbl U TPeOYyIOT €€ IMOBBILEHUS, YTO YBEJIUYMUT HU3JAEPKKU M COOTBETCTBEHHO IIE€HBbI Ha
MIPOJIYKIIMIO, KOTOPbIE MOTYT OKa3aThCsl CIIMIIKOM BBICOKUMH ISl PHIHKA.

YCcTaHOBUTE B3aMMOCBSI3b MEXKY OTIEIbHBIMU (DYHKIUSMU MPEATIPUATHS U TTOITOTOBBTE
YIPaBIEHYECKUE PEIICHHUS.

3ananue Ne 2

CrienanicTbl YCTaHOBHIIM, YTO TIPH POCTE JIOXOJIOB HACEJIEHUS MTOTPEOICHNE TIPOTYKTOB
IIMTaHUA CHHUXKACTCA, a o0beM IMOKYIIOK IMPOMBIINIJICHHBIX TOBAPOB YBCIIMYUBACTCA. Kak MoxxHO
OOBSACHUTH 3Ty 3aKOHOMEPHOCTH?

3amganne Ne 3

Heob6xomumMo npuHATE peuieHne o A0JATOCPOYHOM CTpaTeruy MPOU3BOJICTBA TOBapa MpH
YCIIOBUHM, YTO B TIEPCIIEKTUBE BO3MOXKEH OBICTPBIA POCT J0XOJ0B HaceneHuss ropoaa. C
YBEJIMUYEHUEM MTPOU3BOJICTBA KAaKUX TOBAPOB HAZ0 OBITH OCTOPOKHBIM? CIIpoc Ha Kakue TOBaphbl
y JKHUTEJIEH ropojia BO3pacTeT Mpexkae BCero?

3amanue Ne 4

Bbl — Biagenen; ceTM Mara3MHOB U PELIWIH, YTO CMOXKETE YBEIUYHUTH OOBEM IMPOJax
CBEXUX SI0JIOK, €CJIM BHICTABUTE MX TaK, YTOOBI MOTPEOUTETN MOIJIM CAMOCTOSATEIBHO BHIOUPATh.
OnuimmuTe SKCIEPUMEHT O MPOBEPKE ITOU UACH.

3aganue Ne 5

Hcnonw3yst 3HaHUS O TOPTOBBIX 3HAKax (TOProBBIX MapkKax), pa3paboTaiiTe TOPTOBBIN
3HaK CO3/JaHHOW BamMu (PUPMON ¢ yd4eToM BceX TpeOOBaHMM, MPETBABISIEMBIX K TOBAPHBIM
3HaKaM.

OtBetpTe Ha cnepyrouiuii Bompoc: «MOXHO JM TOCTaBUTh 3HAK PABEHCTBA MEXIY
OpeHZIOM U TOPTOBBIM 3HAKOM?»

3amanue Ne 6

Chopmynupyiite Bamu MOpeUIOKEHHUs] IO YINAKOBKE TOBAPOB BBIMTYCKAEMBIX BalluM

npennpustiueM. Kakue ocHOBHbIE TpeOoBaHMsI MPENbABIAIOTCS K yrakoBkel 3amanue 1



7 O1ieHOYHbIE cpeacrea AJisi IPOBEACHUA l'lpOMe)RyTO'lHOﬁ arreCcranmmu

CTpYKTYPHBIA
PYKTYP [Inanupyembie pe3ynbTaThl
DJIEMEHT
00y4eHUs
KOMIIETEHI[HU

OK-3 cnnocoOHOCTHI0 HCI0JIL30BATH 0CHOBBI IKOHOMMYECKHMX 3HAHUH B Pa3JINYHBIX cepax AeATeJbHOCTH

3HaTh -OcHoBHBIE TIOHATHUSA U onpenencHus (Ilepeuens meopemuueckux 60npocos K IK3ameny:
JTUCITUTITUHBI « MapKeTHHT 1. Tlonstue mapkerunra. OCHOBHBIC KaTETOPUU MapKeTHUHTA. POJib MapkeTHHTa B COBPEMEHHBIX
- OCcHOBHBIE MPUHLMITBI U QYHKIMM | yciaoBusx. UHCTpyMeHTapuil MapKeTHHra.
MapKETHHTOBOM JESATEIHHOCTH 2.  Konmenmuu MapkeTHHToBOTO yrpaBieHus. COBpeMeHHas: KOHIICTIIAS MapKETHHTA.
3. Cdepsl mpuMeHeHust MapkeTuHra. Buapl Mmapketunra. Turbl MapKeTHHTA.
4.  TlpuHUmnel, NeMd U QYHKIIMA MapKETHUHTA.
5.  Ilonsatue u BUABI MAPKETUHTOBOU CPEIbI
6. Opranuzamus ciyxO0bl MapkeTHHra. Posib MapKeToiora Ha COBpEMEHHOM MPEANPUATHH.
7.  TlonsTme cTpaternyeckoro rianupoaHus. OnpeneneHne MUCCUH U T1eJIeH OpraHu3aliiy.

[Inan mapkeTuHra.

8.  Mapxkerunrosas uHpopmanroHHas cucrema. Bupl MapKeTHHIoBO#M HH(pOpMALIUU.

9. Ilpomecc MapKETUHTOBOTO HCCIEA0BAHUS. XapaKTePUCTHKA OCHOBHBIX 3TANOB HCCIIEI0BAHUS.
Pa3zpaboTka miana ucciaeaoBaHuil.

10. Ompenenenue npobiaemsl U menei uccnepoBanuil. TpeboBanus k ankere. [lnan cocrapneHus
BbIOOpKHU. CHIOCOOBI CBSI3U C ayJUTOPHUEI.

11. MeTo1bl MAPKETUHTOBBIX UCCIIEIOBAHUI, X IPEUMYIIECTBA U HEJOCTATKU.

12. CnocoObl KOHTAKTOB C ayAUTOPHUSIMH MPU MPOBEACHUU UCCIIEIOBAHUIA.

13. ®akropsl Mukpocpensl pupmbl. OLieHKa BHYTPEHHEH cpeabl IPeaIpUsITUSL.

14. ®akropsl Makpocpens! pupmbl. STEP-ananmus.

15. Tlonstne SWOT-ananu3za.

16. CermenTtupoBaHue pbiHKa. Llens cerMeHTHpOBaHUs. YPOBHU cerMeHTUpoBaHus. [lonsaTue
[EJIEBOT0 MapKETHHTA.

17.  OcHOBHBIEC IPUHIIUIIBI CETMEHTHPOBAHUS PHIHKOB. BBIOOD 11€NIeBbIX CETMEHTOB PHIHKA.

18. Tlpu3Haku cerMeHTUPOBAHUS MOTPEOUTENHCKUX PHIHKOB, PIHKA TOBAPOB MPOMBIIIJICHHOTO
HA3HAYCHMsI, PhIHKA YCITYT.




CrpyKTypHBII
JIEMEHT

KOMIICTCHII U

[Tnaaupyembie pe3ynbTaThl
00y4eHus

[EEN
©

[Ipouecc npunsaTHs peuieHus o noxkymnke. [IpuHsaTHE pelIeHns 0 MOKYIKe TOBApa-HOBUHKHU.
®akTophl, OKa3bIBAIOIIME BIUSHUE HA MOKYyNaTeseH.

[TonsTne ToBapa B MapkeTunre. Knaccuduxaius ToBapos.

ToBapHhbIii 3HaK. Buabl TOBapHBIX 3HAKOB, TPEOOBAaHUS K TOBAPHBIM 3HAKaM.

VYnakoBka 1 MapkupoBKa ToBapoB. KoHIenus co3ganusi ynakoBKH, UCIIBITAHUE YIAKOBKH.
Cepsuc B ToBapHOii nmosnutuke. [IpaBuna sagdexTuBHOrO cepBuca.

ToBapHBIl aCCOPTUMEHT U TOBAPHAsi HOMEHKJIATypa.

Pa3pabotka HoBoro TOBapa. [IpnunHel ycriexa 1 Heyaad HOBBIX TOBApOB.

. Ionsarue XKIIT, xapakTepucTKa OCHOBHBIX 3TAroOB, POPMUPOBAHUE TIPOTYKTOBOTO
noptdens.

9. Ilonsarue u BuIbI MapoK. Mapka Kak WHTEIUICKTYaJIbHBIA TPOTYKT

10. OcnoBubIe GyHKINH 1IeHBI. DaKTOPHI IEHOOOpa30BaHUSs, KiIacCU(pUKAIIUS TEH.

11. OcHoBHBIE 3TaIBI IIEHOOOPA30BaAHUS.

12. Mertonab! nieHooOpa3oBanus. CKUIKHA U HaI0OABKH K IIEHE TTPOJIAXKH.

13. Crpareruu nieHOOOpa30BaHUSI.

14. Bunpl IEHOBBIX CTpATErUil U TAKTUUECKUX NMPUEMOB 110 a/IallTAllUU [ICHbI

15. 3arpaTHble METO/Ibl MAPKETUHTOBOTO IIEHOOOPA30BaHUS U HIKHUIN TOPOT LIEHbI

16. CymHocTs NoJUTHKHU pactpeaeneHus. [lonsTiue kaHana TOBapoIBUKEHUS, €T0 OCHOBHbBIE
XapaKTEPUCTUKHU U THIIBI.

17. Ponb nocpenHukoB B cObITOBOM nonuTHKe. OyHKIINHN MOCPeTHUKOB. BpiOop mocpeaHuka.
18. Tlousatue «Ycuyray, ee oTiuyre ot ToBapa. OCHOBHBIE XapaKTEPUCTUKHU YCIIYTH.
Oco0GeHHOCTH MapKETHHTa YCIIYT.

19. CymHocTh KOMMYHUKAIIMOHHOM NOJUTUKY. Pexiama, BUIbl, KaHaJbl, ONpe/ieieHue
peKJIaMHOro 0roJKeTa

20. Bwugpl pekaaMHbBIX KaMIaHUHU (110 LEIsIM, CHJIe PEKIIaMHOTO BO3JIEHCTBUS, 110 0OBEKTaM, Mo
HOCHUTEJISIM, 110 CTENIEHH OXBaTa PbIHKA, TEPPUTOPUATBHO-TEOrpahuIeckuM IprU3HaKaM, CpOKaM
peanu3anuu

21. JIuyHble MPOJIAXKH, CTUMYJIHUPOBaHUE COBITA, posib PR B KOMMYHUKAIIMOHHOM MOJTUTHKE.
CuHTeTHYECKHE CPEACTBA MAPKETUHTOBBIX KOMMYHHKAIIUH

22. Tlpuniuns! GopMHPOBAaHUS PEKIAMHOTO OIOKETa U OLIEHKU Y(PPEKTUBHOCTH pEeKIIaMHBIX

NGk wWNE
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CrpyKTypHBII

[Inanupyemsle pe3ysbTaThl

JIEMEHT
00y4eHus
KOMITIETEHIINH
MEPOIIPUATHI.
YmMmets CamocTosaTenbHO MpHoOpeTaTh [IpumepHBbIe TECTBI

3HaHUs B 00JIaCTH SKOHOMUKH U
MapKeTUHTa

KoppekTHo BbIpaxkats u
apryMEHTHPOBAHHO 0OOCHOBBIBATh
TTOJIOXKEHUSI PEIMETHOM 00macTu
3HAHUM

[IpuMeHsITh MOTyYEeHHBIE 3HAHUS B
podeccuoHaIbHON 1eATeIbHOCTH

1. JlaiiTe HanboJiee TOUHOE OTIpeIeTICHUE MapKETUHTA. MapKEeTHHT — 3TO:

a) IeATeNbHOCTh 110 CTUMYJIMPOBAHUIO COBITA;

0) nesTeNbHOCTh, HAaIIPaBJIEHHAs Ha Y/I0BJIETBOPEHUE MOTPEOHOCTEN YeloBeKa;
B) ACATCIIBHOCTD 10 3aBOCBAHUIO JOJIM PBIHKA,

F) ACATCIIBHOCTD IO MOBBIIIICHUIO KaUCCTBA TOBapa.

2. Uto HanboJiee TOYHO XapaKTepU3yeT MAPKETHHTOBYIO KOHIIETITHIO YIIPABJICHHUS:

a) MPEIPHUATHE 3aTPATUIIO JOTIOTHUTEIILHBIE CPEICTBA HAa PEKIIaMYy;

0) mpeAnpusTHE TPOBEIIO OTPOC IENIEBOM TPYIIIBI, YTOOBI BEISICHUTH HX OTHOIIICHUE K TOBApY;
B) MpeANpHsITHE pa3padoTaio MporpaMMy COBEPIICHCTBOBAHUS TOBAPA;

T) IpeanpusTue pazpadboTano MOJIUTHKY CTUMYITHPOBAHUS COBITA.

3. MHorue xoTenu Obl yYUTHCS 32 pyOeKoM, HO MOCTYIAIOT B MECTHBIC BY3bI. DTO MPUMEP:
a) HyX[; 0) moTpeOHOCTEiH;
B) 3aIPOCOB; T') CIIEJIKH.

4. Kakas 13 KOHIICTIIIUI MapKETHHI'a OPUEHTUPYETCS Ha TIOJTydeHHE MPUOBLIH 32 CYET POCTa
o0beMa mpoJax:

a) COBEPILICHCTBOBAHUS TOBApa, 0) COBEpIIICHCTBOBAHMUS ITPOM3BO/ICTBA,;

B) MHTEHCH(PHUKALIUN KOMMEPUECKUX YCHIINH; I') MApPKCTHHTA.

5. CylHOCTh KOHLIETIIUN MapKETUHIOBOTO YIIPaBJIEHHUS COCTOUT B:

a) COBEPILIEHCTBOBAHUM IIPOU3BOJICTBA U YIIYUILIEHUN KadecTBa TOBApa;
0) BBISIBIICHUH HYXJ1 U IOTPEOHOCTEH NOTpeOuTENeH;

B) CTUMYJIMPOBAHUHU COBITA;

I') ydeTe HHTEPECOB NOTpeOHuTENeH 1 0OLIECTBA B IIEJIOM.
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CrpyKTypHBII
JIEMEHT

KOMIICTCHII U

[Tnaaupyembie pe3ynbTaThl
00y4eHus

6. Ecim cripoc Ha ToBap MpeBBIIIAET MPETIOKEHNE, TO B 3TOM CIIydae CleayeT IPUMEHSTh:
a) KOHIICTIIINIO COBEPIICHCTBOBAHMS TOBAPA,

0) KOHLENIUIO MapKETHHIa;

B) KOHIIEMIIMIO COBEPIIEHCTBOBAHUS ITPON3BOICTBA;

T') KOHIICTIIINIO HHTEHCU(HKAIIMYA KOMMEPUECKUX YCHITHA.

7. B citydae MOJIHOLIEHHOTO CIPOca 3a/1aueid MapKeTHHTa SIBJIAETCS:
a) OTBHICKAHHME HOBBIX IEJIEBBIX PHIHKOB;

0) U3MEHEeHHEe XapaKTEePUCTUK TOBApa;

B) pa3zpaboTka 6osee 3pPeKTUBHBIX KOMMYHUKAIIHIA;

') KOHTPOJIb YPOBHS MOTPEOUTENHCKOMN YAOBIETBOPEHHOCTH.

8. UTo 13 mepeyncieHHoro He SBisieTcsl GyHKITMeH MapKEeTUHTa:

a) coop nHbOpMAaINK O PHIHKAX COBITA; 0) MPOM3BOCTBO TOBAPA;

B) MpOJIaXKa TOBapa; T') YCTAaHOBJICHHE XapaKTEPUCTUK TOBAPOB U YCIIYT.
25. Yto U3 yKa3aHHOTO HE BXOJHT B CXEMY MapKETHHTOBOTO UCCIICIOBAHMSL:
a) 0oTOOP UCTOYHUKOB MH(MOPMAITUH; 0) aHanu3 coOpaHHON HH(MOPMAITUH;
B) IpoJiaXka NoJiydeHHOM nHpopManuu; T) cOop nHMOpMAaIUH.

9. MeTo/10M MapKETHHIOBOTO MCCIICJIOBAHUS SIBJISICTCS:
a) JIMYHBIN KOHTAKT; 0) rmoura,
B) TenedoH; T') 9KCIICPUMEHT.

10. UTo 13 MepeunciIeHHoro SBIsieTcs OpyaueM coopa MepBUYHBIX JaHHBIX B MAPKETUHIOBOM
UCCJIEeI0BaHUU:

a) aHKeTa, 0) ompoc;

B) JIMYHBIA KOHTAKT; r) TeaedoH.

11. Yto u3 NEPCUNCIICHHOTI'O HC OTHOCHUTCA K 3aKPBITBIM BOIIPOCAM, UCIIOJIL3YCMBIM IIPpU
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KOMIICTCHII U

[Tnaaupyembie pe3ynbTaThl
00y4eHus

COCTAaBJICHUU aHKET:
a) cemaHnTudeckuii quddepennnar; 0) BOIPOC ¢ BHIOOPOYHBIM OTBETOM;
B) Bompoc 0e3 3aJaHHOW CTPYKTYphl;  TI) aJbTepHATUBHBIA BOIIPOC.

12. K ¢akropam Makpocpepl MapKETHHIa OTHOCSTCS:
a) HOBbI€ TOBapHbIE MapKH; 0) HOBBIE CETMEHTHI PHIHKA;
B) POCT JI0XOJ0B NOTpeOUTENEl; ') TOPrOBbI€ TIOCPETHUKH.

13. Yto oTHOCHUTCSA K HEKOHTPOJIUPYEMBIM (paKTOpaM MapKeTUHIa:
a) BBIOOP 11€JIEBOTO PHIHKA; 0) onpezeneHue XapaKTepUCTUK TOBapa;
B) BBIOOD IIEHOBOM MOJUTHKU;, T) MPOIIECC MPUHATUS PEUICHUS TOTpeOnuTEeIeM.

14. Yto OTHOCUTCS K KOHTPOJMPYEMBIM (paKTOpaM MapKETHHTA:
a) KOHKYPEHTHI; 0) moTpeduTenw;
B) IIEJIEBOI PHIHOK; T') IPaBUTEIBCTBO.

15. Cembs pemaeT, Ha Kakue LEeIN MOTPATUTh HAKOIUICHHYIO CYMMY JEHET — KYIUTh
aBTOMOOWIIb, TOE€XaTh B OTIMYCK MM OPraHU30BaTh COOCTBEHHBIN On3Hec. Peub mpu 3TOM HIET 0:
a) TOBapHO—POJOBBIX KOHKYpEHTAaX; 0) ’KeNaHUsIX-KOHKYPEHTax;

B) TOBAPHO-BUJIOBBIX KOHKYPEHTAX; ') MapKaxX-KOHKYPEHTaX;

16. YUTo HE OTHOCUTCS K KOHTAKTHBIM ayTUTOPHSIM (DUPMBI:
a) (UHAHCOBBIE KPYTH; 0) cpeacTBa MaccoBO MH(MOpPMAITUH;
B) NIOCTaBIUIUKHU CBIPBS; r) pabouune U CiyKalue JaHHON PUPMBI.

17. CermeHT pbIHKA — 3TO:

a) JI0JIs1 phIHKA, KOTOPYIO KOHTPOJIUPYET hUpMa;

0) rpynnsl HOoTpeduTeNeH, KOTOPbIe OIMHAKOBO pearupyroT Ha MapKETUHTOBbIE CTUMYJIbI;
B) COBOKYITHOCTb TOBapOB, KOTOPbIE MPOJAIOTCS M0 OAUHAKOBOH 1IEHE;

I') COBOKYITHOCTh OJJTHOPOJIHBIX TOBAPOB, KOTOPBIE POIAIOTCS HA PAa3HbBIX PhIHKAX.
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JIEMEHT
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[Tnaaupyembie pe3ynbTaThl
00y4eHus

18. YTto 13 yKa3aHHOTO HE OTHOCUTCS K MPUHIIUIIAM CETMEHTUPOBAHHUS PHIHKA:
a) MCUXOJIOTUYECKUI MPUHIUI; 0) CTUMYIUPYIOLINI TPUHINUI;
B) NIOBEJIEHYECKHI MPUHIINII; r) aeMorpaduyecKkuil IpUHILIKII.

19. Yto HE OTHOCUTCS K NMOBEICHYECKOMY IIPUHIIMITY CETMEHTUPOBAHUS PBIHKA:
a) cTereHb IPUBEPKEHHOCTH MOTPEOUTENSI JTaHHOMY TOBapYy;

0) MOBO/I AJIs1 COBEPIICHUS TIOKYITKH;

B) YPOBEHb JI0X0/I0B IOTpeOUTENEIH;

') KICKOMBI€ BBITOIbI OT TOBApa.

20. K xapakTepucThKaM MPUBJIECKATEILHOTO CETMEHTa OTHOCUTCS BCE NMEPEUUCIIEHHOE, KpOME:
a) BO3MOXHOCTh POCTa CETMCHTA; 0) OTKPBITOCTH ISl KOHKYPEHTOB;
B) YPOBEHb JIOXOJIOB B CETMEHTE; ') 00bEM MPOJIaXK B CETMEHTE.

21. K moGynurensHbIM (hakTOpaM MapKETHUHTa, BIUSIONIMM Ha CO3HAHUE TIOTPEOUTEIs,
OTHOCHTCS BCE MIEPEUHUCICHHOE, KPOME:

a) IIeHa ToBapa; 0) cTUMyJIMpOBaHKE COBITA;

B) TOBO/I JIJIsl COBEPIICHUS TIOKYIIKH, T') METOJIbI PACIIPOCTPaHEHHsSI TOBapa.

22. Y10 U3 MepeyrciIeHHOTO OTHOCUTCS K JIMYHOCTHBIM (DaKTOpaM MOKYIATEIbCKOTO MTOBEACHUS:
a) CEMbI; 0) MOTHBAILIHS;
B) PO/l 3aHSTHIA; T') BOCTIPUATHE.

23. Kaxoii a1eMeHT He BXOJUT B MPOLIECC MPUHATHS PELLIEHHs O TTOKYIIKeE:
a) OCO3HaHUE MPOOIEMBI; 0) nouck uHpopmaruy;
B) BBIOOD BPEMEHU MOKYIIKH; I') OLIEHKa BapUaHTOB.

24. K 1cuXoJ0TH4eCKUM (baKTopaM MOKYHAaTCJIIbCKOT'O MOBEACHUA OTHOCUTCA BCC
TMEPCUNCIICHHOC, KPOMC!

15




CrpyKTypHBII
JIEMEHT

KOMIICTCHII U

[Tnaaupyembie pe3ynbTaThl
00y4eHus

a) MOTUBALUS; 0) yOexIeHUSI U OTHOILICHUS;
B) 00pa3 KU3HY; T') BOCIIPUSITHE.

25. K 0coObIM XapakTeprUCTUKaM pPbIHKA MPEANPUATHI OTHOCUTCS BCE MEPEUUCIEHHOE, KPOME:
a) Ha pbIHKE MPEANPUATHI 00BIYHO MEHBIIIEE YUCIIO MOKYMaTeNei;

0) cripoc Ha TOBaphl IPOMBIIIJIEHHOTO HA3HAYEHUSI AJIaCTUUECH;

B) pELICHUs IPUHUMAIOTCS KOJIJIEKTUBHO;

T') CIIPOC Ha TOBAphl MPOMBIIIJIEHHOTO HA3HAYEHUS PE3KO MEHSIETCSL.

26. Yto He BKIIIOYAET B ce0s Mpoliecc MPUHATHS PEIICHUs O 3aKylKaxX TOBAPOB MPOMBIIIEHHOTO
Ha3HAYCHMUS:

a) OCO3HAHME MPOOJIEMBI; 0) OlleHKa XapaKTePUCTUK TOBApPa;

B) BBIOOD TTOCTABIIUKA; T') BBIOOD 1I€TIEBOTO PHIHKA.

27. YTO 13 MepeurciIeHHOT0 OTHOCUTCS K (paKTOpaM MEXIMUYHOCTHBIX OTHOIICHHH,
OKa3bIBAIOLIUX BIUSHUE HA [TOBEACHUE MOKYIATENIe TOBAPOB MPOMBIIIJICHHOTO Ha3HAYCHHUS:
a) yMEHHUE YOeK/1aTh; 0) Bo3pacrT;

B) YPOBEHbB JI0OXO/IA; r) 0OpazoBaHue.

28. MapkeTuHr - 3T0:

a) MPOM3BOJICTBO U MPOJIaxka TOTO, YTO HYKHO MOTPEOUTEIIO;

0) mpoJaBaTh TO, UTO YK€ MPOU3BEACHO Oe3 yuera moTpeduTeneii;

B) HaBSI3bIBAHUE U MPOTAIKUBAHUE MPOU3BEICHHOIO BEHICOKOKAYECTBEHHOTO TOBapa Ha
HEU3BECTHBIN PHIHOK;

T') IJIaHUPOBAHUE MEPOTIPUSATUH 110 OPTaHU3AIMH TPOU3BOJICTBEHHON 0a3bl MPEANPHUSATHSI.

30. IToTpebHOCTS - 3TO:

a) KOJMYECTBO JICHEr, KOTOpO€ MOTPEOHTENIb MOXET HCIOJIb30BaTh ISl YAOBICTBOPCHHUS
CBOUX HYXI;

0) Hy)/1a, BOIUIOIIICHHAS B KaKyIO-TO KOHKPETHYIO (hOpPMY:

B) TOBAp, KOTOPBIH CIOCOOCH YIOBJIETBOPUTH HYKAY MOTPEOUTEIIS;
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00y4eHus

I') Hy’K/1a, UCTIBIThIBAEMas IOTPEOUTETIEM.

31. Konnenuyus UHTEHCU(PUKAIUN KOMMEPUYECKUX YCUIIUI ONIpeeNseT eJib MapKEeTUHIOBOM
NEeATEIbHOCTH - YBEJIMYEHHE TIPOJIAaXK 3a CUET:

a) MCTIOJIb30BaHMsI UHTEHCUBHBIX TEXHOJOTUN POU3BOJCTBA;

0) cTUMYIMpPOBaHUs CObITA:

B) YIOBJIETBOPEHHUS TOTpEeOHOCTEN OTpeduTeNei;

') COBEPILIEHCTBOBAHUS TOBapa.

32. KomIuiekc MapKeTHHTa - miX BKJIIOYAET B ceOsl:

a) yrnpaBJieHUE MPEANpPUATHEM;

0) COBOKYITHOCTh HHCTPYMEHTOB (TOBap, II€Ha, COBIT, TTPOJIBHIKCHHE);

B) BBIOOD YCJIOBUH peain3aliuy TOBapa,

I) COBMEILEHHE pAa3JIMYHBIX IIEHOBBIX CTpaTeruii Ha JTane «3PeoCTH )KU3HEHHOTO
UKJIA.

33. B COOTBETCTBMU € MApKETUHTOBOM KOHIICTIMEN NIAHUPOBAHUE KOMMEPYECKOM
JEeSITeIbHOCTH JTOJKHO HAUMHATHCS C:

a) pa3pabOTKU HOBBIX TOBAPOB U YCIYT,

0) aHanM3a JaHHBIX O CIIPOCE Ha TOBAPHI,

B) IUIAHUPOBAHUS MEPOMPHUITUN MO OpraHU3aluu MPOU3BOACTBEHHON 6a3bl IPEINPUITHUS,
I') IJIAaHUPOBAHUS MEPONPUATUIN TIO TPOJBMIKEHUIO MTPOTYKIIHH.

34. Llenpto pyHKIMOHUPOBAHMSI MAPKETUHTOBOM HH(POPMALIMOHHON CUCTEMBI SBIISETCS:
a) CO3/1aHuE MJIaHa MapKETUHTa;

0) npenocTaBieHre HHGOPMAIMU JJIs IPUHATHS YIIPABIEHUYECKUX PELICHUH:

B) peayin3alsl MApKeTUHIOBOM KOHIENIINY;

I') BEIOOp TEXHOJIOTMH POU3BOJICTBA.

35. V3ydenue pa3nuyHbIX COPAaBOYHUKOB M CTATUCTHUYECKON JIUTEPATYPhI MPEACTABIISIET COOOM:
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a) KaOMHETHBIC UCCIICIOBAHUS;

0) MoJIEBbIE HCCIICIOBAHNUS;

B) HAOJIIO/ICHMUE;

T') HE OTHOCHUTCSI K ICCIICIOBAHUSIM.

36. Crioco0 cBsi3u ¢ ayAUTOPHUENH, KOTOPBIN XapaKTEepPU3yeTCsl BOBMOKHOCTBIO OBICTPO MOJYYHUTh
nHpopmMalnio ¢ HeOOIBIIMMHU 3aTpaTaMu, - 3TO:

a) TenedoH;

0) moura;

B) HHTEPBHIO;

T) JJabOpaTOPHOE TECTUPOBAHUE.

37. CerMeHTHpPOBaHUE PHIHKA 3TO:

a) JeNieHHe KOHKYPSHTOB Ha OTHOPOTHBIC TPYIIIIHI,
0) neneHue noTpeOuTeNe Ha O THOPOIHBIC TPYIIIIHI;
B) JICJICHUE TOBApOB Ha OJJTHOPOIHBIC TPYIIIIBL;

T') JeJIeHHE TIOCTaBIIMKOB Ha OJTHOPOTHBIE TPYIIITHI.

38. Crpoc Ha ToBap (ycayry) Kak KaTeropusi MapKeTHHTa - 3TO

a) HyX/1a B KOHKPETHOM BUJIC TIPOTYKIIHH;

0) moTpeOHOCTh B TOBape (yciyre);

B) MOTPEOHOCTH B TOBApE, KOTOPAsi MOXKET OBITh OTIa4YeHA MOTPEOUTEICM;
T') BCE BApUAHTHI BEPHBI.

39. Ctparterus, IOCTpOECHHAs HAa MPENOI0KEHUH, YTO MOTpedUTeNn OyIyT NOKYNaTh TOBaphI
(ycnyru) TOJBKO HAaMBBICHIETO KayecTBa, COOTBETCTBYET MAapKETMHIOBOM KOHIIETLIMU:

a) COBEPILEHCTBOBAHUS IPOU3BOJICTBA;

0) COBPEMEHHOTO MAapKETUHTa;

B) COBEPIIECHCTBOBAHUS TOBApa;
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') COBITOBOM KOHIICTIITUH.

40. B MapKeTUHTOBOM IMOHUMAHUH:

a) PBIHOK - 3TO HACEJIEHUE TaHHOTO PEerruoHa;

0) PBIHOK - 3TO COBOKYITHOCTb MOTPEOUTENEH CO CXOTHBIMU MOTPEOHOCTAMU;

B) PBIHOK - 3TO YacTh NOTpeOUTENEH, HHTEpECYIOIIascs TOBapaMH Ballell (UpPMBI;
T') BCE OTBETHI BEPHBI;

41. IloHsaTHEe MaKpoOCpeObl OTPANKAET:

a) CHUJIBI, BIIUAOIIUE HA JCATCIBbHOCTD NPECANPUATUA HEMIOCPEACTBEHHO,

0) cuiIbl, He BIUSIOLINE HA IESTEIbHOCTD MPEATPUITHS;

B) CHJIbI, BIUSIOUINE HA MUKPOCPEY, B KOTOPOU paboTaeT MpOU3BOAUTEN;
T') CUJIBI, BIMSIIOIINE HA TIPOU3BOACTBEHHBIE BO3MOXHOCTU MPEIIPUSITHS.

42. Jns GyHKIIMOHUPOBAHUS MAPKETUHIOBOM HH(POPMAIIMOHHON CUCTEMBI HEOOXO0IUMBI
CJIETyIOIIHUE PECYPCHI:

a) KBaaM(UIMPOBAHHBIM MEpPCOHAN, OO0NaNalIIMi HaBbIKaMu cOopa W 00pabOTKH
nHpopMmaiuu;

0) METOIMYECKHE TTPUEMBI pabOTHI ¢ HH(OPMAITUEH;

B) oricHOE 000PYIOBaHHUE;

T') BCE OTBETHI BEPHBI.

43. MapKeTUHTOBOE UCCIIEAOBAaHUE - ATO:

a) crucTeMaTHuYecKas MOATOTOBKA U MPOBEICHHE pa3INuHbIX 00CIeI0BaHUH, aHATN3
IIOJIyYEHHBIX JAHHBIX U IIPEACTABICHUE PE3YIBTATOB U BBIBOJOB B BUJIE, COOTBETCTBYIOLLEM
KOHKPETHOW MAapKETUHIOBOM 3aJaye, CTOSIIEeW Iepel KOMIIAHUEH;

0) cOop, COPTUPOBKA, AaHATTU3, OLIEHKA UH(POPMAIINH O PHIHKE;

B) cOOp, COPTUPOBKA, aHAIN3, OIIEHKA HHPOPMAIIUH O TIOTpeduTene;

r) cOOp, COPTUPOBKA, AaHATU3, OLIEHKA WH(OPMAIINK O KOHKYPEHTaX.

B) MO3UIIMH, C KOTOPHIX pACCMATPUBAIOTCS XapAKTEPUCTUKHU TOBApa;
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I') BCE OTBETHI BEPHBI.

44. CnenuaauctaMu IO MApKETUHTY B KaueCTBE KAOMHETHOTO METO/Ia UCCIICIOBAHUS
UCIIOJIb3YETCS:

a) CIUIONTHOE HAOJI0ICHUE;

0) TenedoHHBIH OMPOC;

B) aHAJIU3 OTYETOB MPEIbIAYIINX UCCIIEIOBaHMUI;

T') KCIIEPUMEHT.

45. XapakTepHoil uepToil HaOII0IeHUS KaK METOa MOJIy4eHUsI MapKeTUHTOBOM nHpopManuu
SBIISETCS:

a) aKTUBHOE yJacTHe HaOIoAaTeNsl B M3y9aeMOM IPOIIECCE;

0) UCNOJIb30BaHNE €CTECTBEHHBIX YCIOBUH ISl MPOBEACHUS UCCIIEIOBAHMUS;

B) ITACCHUBHAS PETUCTPAIINS COOBITHIA;

T') BCE OTBETHI BEPHBI.

46. CeFMeHTI/IpOBaHI/Ie PBIHKOB TOBApOB ITPOMBINIJICHHOT'O HA3HAYCHU A

a) OJHO3HAYHO IIPOU3BOJUTCA 110 TEM KE XapaKTCPUCTHUKAM, YTO U IMPOUCCC CCTMCHTUPOBAHUA
PBIHKA HOTpe6I/ITeJ'IBCKI/IX TOBAapOB;

6) MOJKCT HUCIIOJIb30BATh TOJIBKO CBOH XaPAKTCPHUCTUKHU,

B) MOJKCT HMCIIOJIB30BATh OTACIIbHBIC IIPU3HAKH CCIMCHTHUPOBAHUA PbIHKA
HOTpe6I/ITeJ'IBCKI/IX TOBApPOB;

1") HC UCIIOJIB3YCTCA MPOU3BOAUTCIIEM COBCEM.

47. PBIHOK TOBapOB MOTPEOUTENLCKOTO Ha3HAYEHUSI COCTOUT U3:

a) KOMIIaHMH, KOTOpbIE NPUOOPETArOT TOBapbl I HX MOCIEAYIOIEH pealn3aluy;
0) nokynarenel, NpUOOPETAIOIIUX TOBAP Al IMYHOTO MOJIb30BaHHUS;

B) JItOJIeH, TpHOOpETAIOIMX TOBAp IJIs MPOJIAKHU;

I') KOMITaHUH, TPUOOPETAIONINX ChIPbe U MaTepUallbl I UCTIOIb30BaHU B IpoIEcce
IIPOU3BOJICTBA.
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48. KauectBo TOBapa - 3T10:

a) HabOp HEOOXOIUMBIX (PYHKIIMOHAIBHBIX XapaKTEePUCTHK TOBapa, KOTOPBIE MPU3HAHBI
NOTPeOUTENSIMH 00s3aTEITHHBIMH;

0) crtocOOHOCTh TOBapa BBINOJIHSTH CBOE (PYHKIIMOHAIbHOE HA3HAYCHHUE;

B) OTCYTCTBHE y TOBapa BUJIUMBIX J1€(PEKTOB;

T') HAUTNYHE TIOIKPETUIICHUSI.

49. Ecnu y moTpeOuTens CyecTByeT IpUBsI3aHHOCTh K MapKe, TO:

a) [IeHa JUTS HETO He UMEET PEIIAOIIero 3HAYCHHUS;

0) OH TIpexJie Bcero oOpalraeT BHUMaHUE Ha IIEHY;

B) OH HE 00palaeT BHUMaHUs Ha IIEHY, €CJTH €CTh CEPBUCHOE 0OCITY)KBaHNUE;
T') OH MPEeXJIe BCEro 0OpaTUT BHUMAaHNUE HAa Ka4eCTBO TOBapa.

50. B MapKeTHHIOBBIX UCCIIEIOBAHUSAX B aHKETaX 3aKPBIThIE BOIIPOCHI CTPOSTCS:

a) B opMe albTEepPHATUBHBIX BOIIPOCOB,

0) BOMPOCORB C BELIOOPOYHBIM OTBETOM,

B) BOIPOCOB, MOCTPOCHHBIX METOIOM HIKATHUPOBAHMUS,

T') BOIIPOCOB, MOCTPOEHHBIX 0€3 MOACKa3KU

[IpumepHbIe BapuaHThl KOHTPOJIBHBIX PabOT

Bapwuant 1

1.Bunbl opraHu3aluoOHHBIX CTPYKTYP MApPKETHHTOBBIX CIIYKO.

MatpuyHblie OpraHU3alMOHHbBIE CTPYKTYpPbI. TpeboBaHMs K MOCTPOSHUIO MAPKETHHIOBBIX

CTPYKTYP.

2.YT1o 13 nepeyncIeHHOro He ABJIeTCs PyHKIMelH MapKeTHHTa:
a) cOop nHpopMaIMu O PbIHKaX COBITA;

0) mpoaxka TOBapoB;

B) MPOU3BOJICTBO TOBAPOB;

I') YCTAaHOBJICHHE XapaKTEPHUCTUK TOBAPOB U YCIIVT.
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CrpyKTypHBII
JIEMEHT

KOMIICTCHII U

[Tnanupyembie pe3yabTaThl
oOyueHus

3.B ueM pazHuIla MEX Iy NEpBUYHON HH(pOpManMel U BTOpUUHON HHpOpManuen?

4.TeneBuaeHue U paiuo MOKHO UCIOJIB30BaTh 1S 3PPEKTUBHOTO OXBaTa KOHKPETHBIX
noTpeduTenbckux rpymnm. Kak 6b1 BbI OpraHu30Baiy UCIOJIb30BAHNE 3TUX CPEACTB pEKIIaMbl IS
0XBaTa ayJUTOPHUU:

a) TIOJIPOCTKOB;

0) TOMOXO03SICK;

B) CIIy’KalluX;

') paOOTHUKOB CEIIbCKOT0 X031 CTBA.

5.IIpoBenute koHKYpeHTHBIN aHanu3 pupMm «CUTHO» u «Pycckuii xj1ed» 1o clieIyronmm

MOKa3aTelIsiM:
OCHOBHBIE Becosoit Konkypent Konkypent
XapaKTEPUCTHKU kodurmeHT A b
Penyranus 0,35
KOMITaHUH
Opranuzanus 0,15
cObITa
Mecromnosoxenue 0,05
KauectBo TOBapa 0,20
Lennr 0,20
Pexiama 0,05
> 1

IIo pe3yjibTaTaM aHAJIM3a clenanTte COOTBETCTBYIOIINEC BBIBOJABI U PECKOMCH AN

Bapuanr 2
1.Ucnonb3oBanne 9BM u MHTEpHET TEXHOJIOTUI B MAPKETUHIOBOM JESTEIBHOCTH
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CrpyKTypHBII
JIEMEHT

KOMIICTCHII U

[Tnaaupyembie pe3ynbTaThl
00y4eHus

2.Kakast u3 KOHIIETIINI MapKETHHTa OPUEHTUPYETCS Ha MOJTy4eHHEe PUOBUIH 33 CUYET pocTa
o0bemMa poaax:

a) KOHILIETILIMS COBEPIICHCTBOBAHUS TOBAPA;

0) KOHIENIUS COBEPIICHCTBOBAHUS IPOU3BOICTBA;

B) KOHIIEMIINS MHTEHCU(UKALUN KOMMEPUYECKUX YCUIINI;

') KOHLEMNIUS COLUaIbHO- ITHYECKOTO MapKETHHTa.

3.0nummTe 3Tarnsl )KM3HEHHOTO 1IMKJIa TOBapa Ha KOHKPETHOM npuMepe. Ha kakom sramne
YKU3HEHHOTO 1MKJIA MIPEANPHUATHE MOJIy4aeT MAKCUMAIbHYIO TPUOBLIb.

4. Toproser] aBTOMOOUJISIMU CPEHETO KJIacca CTOMMOCTH, 33 IyMaBIINN TPOBECTH KOMITAHUIO
IpsIMOM TOYTOBOW PEKJIaMBI, paclojiaraeT AByMsi BOBMOKHBIMU UCTOYHUKAMH TTOTy4EHUs
aIpECHOTO CIIMCKA.

[TepBbIii - rOpOACKON OSCIUTATHBIN CITPABOYHHUK, C YKa3aHUEM (haMHIIMNA U aJJpeCcOB KUTEIEH B
pa3z0OuBKe 10 paifoHaM, YTO JaeT BO3MOKHOCTh BHIOOpA JIUII, POKUBAIOIINX B OoJiee
MPECTUKHBIX YaCTAX rOPOJIa.

BTtopoii - ciucku BiajenbieB aBToMOOUIEH JTIF000H MapKH B JIFOOOM palioOHE TaHHOTO CerMEeHTa
peiHka 1o 1ene 0,3 pyoms 3a uMs, IpeacTaBlieHHbIe (GUPMOIL, BeayIIei y4eT HOMEPHBIX 3HAKOB
B pa3OMBKe 10 MapKaM aBTOMOOHJICH.

Ecnu 651 Bel ObuTH TOProBiieM, KaKUM U3 Ha3BaHHBIX UCTOYHUKOB BbI ObI MPEAIOWIN
BOCIIOJIb30BaThCS U MOYEMY?

5. UTo MOHUMAIOT MOJ] CTPATETUAMU IICUXOJIOTHYECKOTO IIEeHOO0Opa3oBaHus?

Bnanets

— TIpodeccuonanbHbIM
SI3BIKOM TIPEIMETHOM 00J1acTH
3HAHUM

— KynbTypoii MbIuieHus,
CIIOCOOHOCTHIO 0000IIIaTh
pe3yIbTaThl MAPKETUHTOBBIX

Ilpumepnuie sapuanmol meopueckux 3adanuii no oucyuniune «Mapkemunzy

3amanne Ne 1

Ha npennpusitun BO3HUK KOH(PIUKT: paOOTHUKU HEJOBOJIBHBI YPOBHEM 3apab0THOM IUIATHI U
TpeOYIOT €€ MOBBIIIECHUS, UTO YBEIUYUT U3JCPKKHU U COOTBETCTBEHHO II€HBI Ha MPOIYKIIHIO,
KOTOPBIE MOTYT OKa3aThCsl CIIMIIKOM BBICOKUMH JUTSI PBIHKA.

YcTaHOBHUTE B3aUMOCBSI3b MEKTY OTACIBHBIMU (DYHKITUSMU MPEANPUATHS U TIOATOTOBHTE
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CrpyKTypHBII
JIEMEHT

KOMIICTCHII U

[Tnaaupyembie pe3ynbTaThl
00y4eHus

HUCCIIE0BaHUMN

— IIpakTnyeckumu
HaBBIKAMU TTPOBEJCHUS
MapKETUHIOBBIX
HUCCIEI0BaHUMN

YIPABJICHUYECKUE PEIICHUS.

3amganue Ne 2

CrnenuanucTbl yCTAaHOBHWIIM, YTO MPU POCTE JOXO0JI0B HACETEHUsSI MOTPEOIeHNE TTPOTYKTOB
IIUTaHUA CHHUXACTCA, a 00beM IMMOKYIIOK MPOMBIINIJICHHBIX TOBAPOB YBCIIMYUBACTCH. Kak moxHO
0O0BSACHUTH 3Ty 3aKOHOMEPHOCTH?

3amanue Ne 3

Heob6xo1muMo npuHATH pelieHre o 10JroCpOYHOM CTpaTeruy Mporu3BOICTBA TOBAapa Mpu
YCIIOBHH, YTO B TIEPCTICKTUBE BO3MOKEH OBICTPHIN POCT JOX0I0B HaceneHus ropoaa. C
YBEJIMYEHHEM MPOU3BOACTBA KAKMX TOBAPOB HA/I0 ObITh OCTOPOKHBIM? CIIpoC Ha KaKhe TOBaphbl
y JKHATEIEH TOpoJa BO3pacTeT MPEXkIe BCEro?

3amanue Ne 4

Bbl — Bragener cetu Mara3uHOB U PEILINIIM, YTO CMOXKETE YBEIMYUTH 00BEM MPOIaXK CBEKUX
s10JI0K, €CJTM BHICTABUTE UX TaK, YTOOBI MOTPEOUTENIN MOTJIM CAMOCTOSITEIIHHO BHIOUPATD.
OnummuTe SKCIEPUMEHT MO MPOBEPKE ATOUN UACH.

3aganue Ne 5

Hcnonb3ys 3HaHUS O TOPrOBBIX 3HaKaX (TOProBbIX Mapkax), pa3paboTaiiTe TOProBblii 3HAK
CO37JaHHOM BaMU (PUPMOH C yueTOM BceX TpeOOBaHUI, MPEABABISAEMBIX K TOBAPHBIM 3HAKAM.
OTBeThTe Ha CeayIOIINA BOmpoc: «MOoHO JIM TOCTaBUTh 3HAK PaBEHCTBA MEXKAy OPEHIOM U
TOPrOBBIM 3HAKOM 7»

3aganue Ne 6

Chopmynupyiite Baly npeyioKeHUs 10 YIIaKOBKE TOBAPOB BITYCKAEMBIX BAIIUM
npennpusitueM. Kakiie ocHOBHbIE TpeOOBaHMsI PEIBSIBISIOTCS K YITaKOBKE?
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6) HOpﬂ)IOK NMpOBEACHUSA HpOMe)KyTO‘{HOﬁ aTTeCrallum, IokKa3saTe/ii U KpPUTEpUH
OICHUBaAHUA:

[IpomexyrouHast arTecTanus BKIOYAECT TEOPETUYECKUE BOIIPOCHI, IIO3BOJISAIONINE OLIEHUTD
YpOBEHb YCBOEHMsI OOy4yarouiemMcsl 3HaHWW, U MPaKTUUYECKUE 3aJlaHUS, BBIABJISIONINE CTEIEHb
c(OpPMHUPOBAHHBIX YMEHUH M BIIQJCHUH, TPOBOIUTCA B (hopMe SK3aMeHa

DK3aMeH 10 JaHHOW JUCLMIUIMHE MPOBOJUTCSA B YCTHOH (opMe IO 3K3aMEHALlMOHHBIM
OuseraM, KaXablii M3 KOTOPBIX BKJIIOYAET 2 TEOPETUYECKUX BOMPOCA U OJHO MPAKTUYECKOE
3a/laHue.

IToka3aTenu U KPUTEPUH OLICHUBAHMUSA IK3aMeEHa:

Kputepuu orieHku (B COOTBETCTBUU C (GOPMUPYEMBIMH KOMIIETEHIIUSAMH U IJIAHUPYEMBIMU
pe3ynbraTaMu 0Oy4eHHs]):

1. Ha o1ieHKYy «OTIUYHOY» — 0OyUYaIOIIHIICS TTOKA3bIBAET BHICOKHI YPOBEHB
chopmupoBanHoctu kommneteHiuil OK-3, T.e. OH 10KeH

- 3HaTh: OCHOBHBIE MMOHATHUS U ONPECICHUS JUCIUIITUHBI «MapKeTHUHI», OCHOBHBIE TPUHIUIIBI
1 (YHKIIMM MapKETUHIOBOM J€ATEIbHOCTU

- YMETh: KOPPEKTHO BBIPaKaTh U ApryMEHTHPOBAHHO 0OOCHOBBIBATH MOJIOKEHUS MTPEAMETHOMN
o0nacTu 3HaHUS; 00CYXaTh CIOCOObI A3PPEKTUBHOTO MPUMEHEHUS MAPKETHHTa IIPU PEIICHUU
YIpaBJICHUYECKUX 3a7a4; pacro3HaBaTh d3QEeKTUBHOE penieHne oT HedPPEKTUBHOTO; TPUMEHSTh
HSKOHOMMYECKHE 3HaHUS B TPO(ECCHOHATIBLHON JEeSITENbHOCTH; KOPPEKTHO BBIPAXKAThH U
apryMEeHTHPOBAaHHO OOOCHOBBIBATh MPUHATHE YIPABIEHUYECKUX pPEeLICHUI B MpodeccroHATBHOM
NesITeIbHOCTH

- B1aaeTh [IpodheccnoHanbHBIM S36IKOM IPEIMETHON 00JIACTH 3HAHHUM, KYIhTYpOH MBIIIIICHUS,
CHOCOOHOCTHIO0 0000IaTh pe3yNbTaThl MAPKETUHTOBBIX UCCIIEIOBAHUNA, TPAKTUUECKUMU
HaBbIKaMU IIPOBEJCHHS] MAPKETUHTOBBIX UCCIIEIOBAHUM

2. OIICHKA «XOPOII0» — 00YYAIOIIMIACS TTOKAa3bIBACT CPETHHUI YPOBECHD
chopmupoBanHocT kommneteHui OK-3,.

3. OlIeHKa «yIOBIIETBOPUTEIHHO - 00YJAIONIHIACS TOKA3bIBACT HU3KHH YPOBECHb
chopmupoBanHocT kommnetreHuin OK-3,.

4. o1leHKa «HEY/IOBJIETBOPUTEIILHOY - Pe3y/IbTaT 00yueHUs: He JOCTUTHYT, 00ydatoluics He
MOJKET MOKa3aTh 3HAHUS HA YPOBHE BOCIIPOM3BENICHUS U 00bSICHEHUS HH(OPMALIUY, HE MOXKET
MOKa3aTh MHTEJUIEKTya IbHbIe HABBIKM PELICHUS MPOCTHIX 3a/1a4.



8 YueOHo-MeToqMYecKoe U HHPOPMALMOHHOE o0ecTieyeHne TUCHUILTMHBI (MO/TYJIs1)

a) OcHoOBHas JIUTEpaTypa:
1. MapkeTHHr : y4eOHHK U MPaKTHKYM JUIsl akaJeMuueckoro Oakanaspuara / JI. A.

Hanuenok [u ap.] ; mox penakuueit JI. A. Jlanuenok. — Mocksa : M3narensctBo FOpaiit, 2019.
— 486 c. — (bakanaBp. Akanemudeckuii kypc). — ISBN 978-5-534-01560-7. — Texkcr :
anextponusiii // DBC FOpaiit [caiit]. c. | — URL: https://urait.ru/bcode/432049/p.1 (nara
obpamenwus: 01.09.2020).

2. MapkeTHHr : y9eOHHK M MIPAKTHKYM JUI akajgeMudeckoro Oakanaspuata / T. A.
Jlyknuésa [u np.] ; nox penakuueit T. A. Jlykuuépoii, H. H. MonuanoBa. — Mockaa :
WznarensctBo KOpaiit, 2019. — 370 ¢. — (bakanaBp. Axagemudeckuii kype). — ISBN 978-5-
534-01478-5. — Texct : anextponusiii / DBC KOpaiir [caiiT]. ¢. 1 — URL:
https://urait.ru/bcode/444037/p.1 (nata obpammenus: 01.09.2020).

0) JlonmosiHuTeIbHAS JIUTEPaTypa

1. MapkeTuHr : yqeOHUK [T mpuKiIagHoro 6akanaspuarta / M. H. I'puropeeB. — 5-
e u3., mepepad. u mon. — Mocksa : U3parensctBo FOpaiit, 2019. — 559 c¢. — (bakanasp.
[Mpuknamaoit kypc). — ISBN 978-5-534-05818-5. — Tekcr : anekrpounsiii // ObC FOpaiit
[caiir]. c. 1 — URL.: https://urait.ru/bcode/431782/p.1 (mara obpamenus: 01.09.2020).

2. MapKkeTHHrOBbIC UCCIICIOBAHUS: TEOPHS U TIPAKTHKA | YUCOHUK ISl TIPUKIIATHOTO
Oaxanaspuata / C. I1. Azaposa [u ap.] ; mox obmieit penakmueit O. H. XXunpnoBoir. — Mockaa :

MznarensctBo IOpaiit, 2019. — 314 c. — (bakanaBp. Axkagemudeckuii kypc). — ISBN 978-5-
9916-3285-0. — Texkcrt : anexkrponnsiii // IbBC KOpaiit [caiiT]. ¢. | — URL:

https://urait.ru/bcode/425984/p.1 (mata o6pamenus: 01.09.2020).
3. MapKeTHHIOBbI€ UCCIIEIOBAaHUS U CUTYallMOHHBIN aHanu3 B 2 4. Yacts 1 :

Y4eOHHK U TIPAKTUKYM I akajeMudeckoro 6akanaBpuara / A. M. Uepnsimesa, T. H. fAky6ona.
— Mockaa : U3parensctBo HOpaiit, 2019. — 244 ¢. — (bakanaBp. AkajgeMU4ecKuii Kypc). —
ISBN 978-5-9916-8566-5. — Tekcrt : anexrponnsiii / IbC FOpaiit [caiit]. ¢c. 1 — URL:
https://urait.ru/bcode/433708/p.1 (mata obpamenus: 01.09.2020).

4, MapKeTI/IHFOBLIe HCCICOOBAHUA U CI/ITyaI_II/IOHHHﬁ a"ann3 B 2 4. Yactp 2 :

y4eOHHK U MPAaKTUKYM JJIs akagemMudeckoro 6akanaspuarta / A. M. Uepnsbiesa, T. H. Slky0oBa.
— Mockaa : UznatensctBo FOpaiit, 2019. — 219 ¢. — (bakanaBp. AkagemMuueckuit Kypc). —
ISBN 978-5-9916-8568-9. — Tekct : anextponusiit // ObC FOpaiir [caiit]. c. 1 — URL:
https://urait.ru/bcode/437137/p.1 (mata o6pamenus: 01.09.2020).

5. bacosckui, JI. E. Mapketusr [DnexkTpoHHbIH pecypc]: yuebd.mocodue / JI. E.
bacosckuil, E. H. bacoBckas. — 2-e u3n., nepepa0. u gon. — M. : HUL] UH®PA-M, 2014. — 300
c. : (Briciiee oOpaszoBanue : bakanaspuar). — ISBN 978-5-16-002309-0. — Pexxum nocrymna
pecypcy: http://znanium.com/bookread.php?book=448306. (nata o6pamienus: 01.09.2020).

B) MeTroanueckue ykazaHusi

1.MapketuHr B oTpacisix u cdepax AEATEIHHOCTH : YUYEOHMK M TPAKTUKYM s
akamemuueckoro OakamaBpuara/ C.B.KapnoBa [u ap.]; mom oOmeid pemakiuei
C. B. Kapnosoii, C. B. Mxurapsa. — Mocksa : WznarenscrBo FOpaiit, 2019. — 404 c. —
(bakanaBp. Akamemuyeckuii kypc). — ISBN 978-5-9916-9070-6. — TekcT : 3nmeKTpoHHBIN //


https://urait.ru/bcode/432049/p.1
https://urait.ru/bcode/444037/p.1
https://urait.ru/bcode/431782/p.1
https://urait.ru/bcode/425984/p.1
https://urait.ru/bcode/433708/p.1
https://urait.ru/bcode/437137/p.1
http://znanium.com/bookread.php?book=448306

OBC HOpaiit [caiit]. — URL: https://urait.ru/viewer/marketing-v-otraslyah-i-sferah-deyatelnosti-
433737#page/l (mata oopamienus: 01.09.2020).

r.) [Iporpammuoe odecnieuenue u nTepHer-pecypcebl:
IIporpammuoe o0ecnieyenue

Haumenosanue [10 Ne noroBopa Cpok J1eHiCTBUS JINIICH3UU
MS Windows 7 1-1227 ot 08.10.2018 11.10.2021
MS Office 2007 Ne 135 ot 17.09.2007 0eccpouHO
FAR Manager CBOOOJIHO pacmpocTpaHsieMoe | 6ecCpovHO
110
7Zip CBOOOJIHO pacIpocTpaHseMoe | 6ecCpoIHO
1o

HNHuTepHeT pecypcesl

1. MexnynaponHas crnpaBovHas cuctema «llommpen» polpred.com otpacis «OO6pa3oBanue,
nayka». — URL: http://edication.polpred.com/.

2.HauuonanbHasi MHGOpPMAIIMOHHO-aHAIUTUYECKasi cucTeMa — Poccuiickuii MHAEKC HaydHOTO
mutuposanus (PUHLY). - URL.: https://elibrary.ru/projest_risc.asp.

3. ITouckonas cuctema Axagemus Google (Google Scholar). - URL.: https://scholar.google.ru/.

4. Nudopmarmonnas cucreMa — EnquHoe okHO focTyna kK nHGOpMaIMoHHBIM pecypcaM. - URL:
http://window.edu.ru/.

5. Kypnan "Mapkerunr B Poccuu u 3a pyoexom" www.mavriz.ru/
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9 MartepuajibHO-TeXHUYeCKOe ofecneyeHne JUCHUNIMHBI (MOTYJIS)
MatepuanbHO-TEeXHHUYECKOE 00eCIIeueHIE TUCITUTUIMHEI BKITIOYACT:

Tun u Ha3BaHUE ayJUTOPUH

OcHalleHue ayiuTopun

VY4eOHble ayTuTOPUH IS
MPOBEIICHUS 3aHITHI JICKIIMOHHOTO
THUIA

MynbTUMeaNHBIE CPEACTBA XPAHEHNUs, IIepeJaud U
npecTaBiIeHUs HHPOPMALINH.

VY4eOHble ayTuTOPUH IS
IIPOBEJICHUS IPAKTHUUECKUX
3aHATUH, TPYNIIOBBIX U
WHIUBUAYAJIbHBIX KOHCYJIbTAIHH,
TEKYILETr0 KOHTPOJIS U
MMPOMEKYTOYHOM aTTECTAllKU

MynbTUMeIMIHBIE CPEACTBA XPAHEHUS, IIEpeJadYd U
npecTaBiIeHNs HHPOPMALINH.

Kommuiekc TeCTOBBIX 3aJaHUI JUIs IPOBEACHUS
IIPOMEXYTOUHBIX U pyOEXKHBIX KOHTPOJIEH.

TloMemenus q1s caMOCTOSTEIILHOU
paboTHI: 00YJAIOIITUXCSI

[Mepconansubie KOMIBIOTEPHI ¢ TakeToM MS Office,
BBIX0JZIOM B VIHTEpHET U ¢ JIOCTYNOM B 3JIEKTPOHHYIO

nH()OPMaIMOHHO-00pa30BaTEIHHYIO CPEly YHUBEPCUTETA

[Tomerenus ayist XpaHSHHST U
MPOPUIAKTUYECKOTO
o0cinyXuBaHUS y4eOHOTO
000pyI0BaHUS

[Mkadsr ans xpaHeHHs: y4eOHO-METOUUECKON
JTOKYMEHTAIMH, y4eOHOTO 000pYyIOBaHUA U yu4eOHO-
HaTrJIAIHBIX TOCOOU.
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