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JIner akTyasm3zanun pabodeii nporpaMmel

PaGouas nporpamma nepecMoTpeHa, oocysk/aeHa u 0x106pena uis peammsanuu B 2020 - 2021
yuebHOM roay Ha 3aceannu Kadeapsl TexHonoruit o6paboTkn MaTepHaIon

ITporoxon o 08 centabps 2020 . Ne 1
3as. kadenpoii - ' A.B. Monep

Pa6ouas nporpamma nepecmotpena, obcyxeHa u oxobpena s peanmusanuu B 2021 - 2022
y4eGHOM rony Ha 3aceannu Kadenpsr Texnosnoruit o6paGoTKu MaTepuaion

ITpotokon ot ___ 202_r. Ne
3as. xadenpoi A.B. Moynep

Pa6ouas nporpamMma nepecMoTpena, o6cyx/ieHa 1 ogobpena s peanusanuu B 2022 - 2023
y4eGHOM rojty Ha 3aceanny Kadenpsr Texnomoruit o6paGoTku MaTepuanoB

ITpotokon or ___ 202_r. Ne __
3as. kadenpoit A.B. Mouiep




1 lenu ocBOeHUsI TUCHUILTMHBI (MOTYJIsI)

[lenssMu OCBOCHHS JMCUMIUIMHBI (MOAyJisi) «YTPaBICHUE KA4YeCTBOMY» SIBIISFOTCS:
pa3BUTHE y CTYAEHTOB JIMYHOCTHBIX KauecTB, a Takke (HOpMHUpOBaHHE OOIIEKYIbTYPHBIX H
npoECCHOHANBHBIX KOMIIETCHIIMA B COOTBETCTBUM ¢ TpeboBanusmu OI'OC BO mo
HanpasJieHuto noaroropku 22.03.02 Merauryprus.

IIpu 3TOM IPUOPUTETHBIMM LEISAMU JUCLUUIUIMHBI (MOAYNs) «YIIpaBI€HUE KaueCTBOM)
ABISICTCS (OPMHUPOBAHUE Yy OYAYIIMX MEHEIKEPOB COBPEMEHHOIO IMOAXOAa K YIPaBICHHIO
Ka4y€CTBOM, B TOM YHCIJIC:

- CHOCOOHOCTH CIIe/IOBaTh METPOJIOTHUSCKHM HOPMaM M IPaBWJIaM, COBPEMEHHBIM
TpeOOBaHUSAM HAIIMOHAJIBHBIX U MEXIYHApPOIHBIX CTAaHAAPTOB B 00JAacTH MpodeccHOoHaTbHOM
JIeSITeIbHOCTH;

- CHOCOGHOCTI/I HCIOJIB30BaTh MPUHIUIIBI CUCTCMbI MCHCI?)KMCHTA Ka4€CTBA,

- CIIOCOOHOCTH K aHAIN3Y ¥ CHHTE3y COBPEMEHHBIX CHCTEM KadeCTBa.

2 MecTo IUCHUIJIMHBI (MOYJIfA) B CTPYKTYype 00pa3oBaTe/ibHOI MPOrpaMmbl

Hucturnnuna YOpaBieHHe KadyeCTBOM BXOJUT B BapHATHBHYIO YacTh y4eOHOTO TjlaHa
00pa3oBaTeNbHOI TPOrPaMMBI.

Jns  w3ydeHuss  OUCHUIUIMHBI ~ HEOOXOAMMBI  3HAaHUA  (YMEHHS,  BIIAQJICHUSA),
c(hOpMUPOBAHHBIE B PE3YNIHTATE U3YUCHUS JUCITUILTNH/ TPAKTHUK:

KBanumerpus

MarepuanoBeieHIE U TEXHOJIOTHSI KOMIIO3UIIMOHHBIX MAaTEPUAJIOB

KommbrorepHoe MmoaenupoBanre GyHKIIMOHATBHBIX MAaTEPUATIOB

Merto/b! Hcciief0BaHUK MAaTEPUATIOB U IPOLIECCOB

MeToabI ONTUMHU3AIIU

ObopynoBaHue 1IEX0OB

[Tpon3BOACTBEHHBII MEHEI)KMEHT

[IpousBoACTBEeHHAs - MPAKTHKA MO MOTYyYEHHUIO0 MPO(eCcCHOHANBHBIX YMEHUN M OIbITa
po¢eCCUOHATBHOU ACSITEIPHOCTH

Teopus U TEXHOJOTHS OKPBITHIA

KoHcTpynpoBanre KOMITO3UIIMOHHBIX TTOKPBITHNA

MonenupoBaHue MPOLECCOB U 0OBEKTOB B METAILTYPTHH

TexHomornueckoe nNpeanpuHUMAaTEIbCTBO

TexHonorust 00pabOTKK METAJIOB JaBJICHHEM

Buasl u cBOMCTBA MOKPBITHIA

MarepuanoseneHue

Crangaptuzanus 1 cepTudukarys MaTepuaIoB U IPOIECCOB

IIponBukeHNEe HAYYHOU IPOAYKIIUU

OCHOBBI METAJUTYpPrHUECKOT0 TPOU3BOCTBA

AmHanu3 yucioBoi nHpopMauu

NudopmaTtuka 1 ”HGOPMAITMOHHBIE TEXHOJIOTHH

MaremaTrnueckas CTaTUCTHKA B METAJUTYprUn

MerTpounorusi, cTangapTU3alus U cepTuduKaIus

3Hanus (YMEHUS, BIQJCHUS), ITOJYICHHbBIC TIPU M3yYCHUH JAaHHOW TUCIUTUIMHBI OYIyT
HEO0OXOIUMBI AJI U3y4eHUSI JUCIUILTHH/TIPAKTHK:

[ToaroToBKa K 3alIUTe U 3aIIUTA BHITYCKHON KBaTU(PHKAIIMOHHON PabOThI

KypcoBas Hay4yHo-uccienoBaTenbckas pabora

[loaroToBka k cade u caaqa rocy1apCTBEHHOIO HK3aMEHa

[IpousBoACTBEHHAS — IPEAIUIIIOMHAs PAKTUKA

Cuctemsl yrpaBiIeHUS TEXHOJIOTHIECKUMH TTPOLIECCaMu

Y4eOHo - ucciieqoBaTeNnbcKas padoTa CTyIeHTa



3 Kommnerenuun ody4arouierocs, (popMupyembie B pe3y/ibTaTe 0CBOCHHUS

JUCIUIIMHBI (MOYJISI) M IIJIAHUPYeEMBbIe pPe3yJbTAThl 00y4eHUs

B pesynbrare oOcBOEHHS AUCHMIUIMHBL (MOIyns) «YTpaBiI€HHE KaueCTBOM)
oOy4aromuiics 1oKeH 001aaaTh CISAYIOIUMU KOMITETEHITUSIMU:

CTpyKTypHBIit [Inanupyemsble pe3yabTaThl 00yUeHHs
AJIEMEHT
KOMIETEHINH

OIIK-9 cnocoOHOCTRIO HUCIIOIB30BATh IPUHOUIIBI CUCTCMbI MCHC/PKMCHTA Ka4CCTBa

3HaTh TEPMHUHOJIOTHI0, OCHOBHBIE IPUHLIUIIBI U OPraHU3allMOHHO- METOANYECKHE
MMOAXOAbI K YIIPAaBJICHUIO KAYECTBOM;,

oOmiue, 00IeCUCTEMHBIE U CTIeIHaIbHbIe IPUHLUIIBI YITPABICHUS
KayeCTBOM;

COBPCMCHHBIC MCTOBI YIIPABJIICHHUA KAaUCCTBOM IIPOAYKIIUUA,
PEKOMEHIAIINKU POCCUICKUX U MEKIYHAPOIHbIX cTangapToB cepuu MCO
9000 o obecreyeHnI0 KauecTBa MPOTyKIIUH;

poueaypbl cepTUdUKAIMY MPOTYKIIMHA U CUCTEM YIIPABIICHUSI KAYE€CTBOM

YmeTh [IPUMEHSTHh METOJIbl KOHTPOJISI Ka4ecTBa;
UCII0JIb30BaTh CTAHJAAPTHI U APYTMe€ HOPMATUBHBI JOKYMEHTHI ITPH OLICHKE,
KOHTPOJIE KauecTBa U cepTUPUKALNU TPOTYKIIUU

Bnanets OCHOBHBIMHM MHCTPYMEHTaMH YIPABIICHUS KaU€CTBOM Ha BCEX JTamax
YKU3HEHHOTO ITUKJIA TIPOTYKIINH;

METOJIaMH OILIEHKH KauecTBa, CTAaHJapTU3ALUU U cepTUPUKALIUN
MaTEpUAJIOB U MIPOLIECCOB;

METOJIaMU TUTAHUPOBAHMUS, YIIPABICHUS U ayJIUTa CHCTEM KauecTBa

ITK-1 crtocOOHOCTBIO K aHAIM3Y U CUHTE3Y

3HaTh 0COOCHHOCTH OTEUYECTBEHHOTO M 3apYOEKHOTO OITBITa YIIPaBICHUS
KauyeCTBOM,;

0COOEHHOCTH CYIIECTBYIOLINX CUCTEM YIIPABICHUS U 00ECIICUeHUs
KauyecTBa;

COBPEMEHHBIE METOIbI TIPOTHO3UPOBAHUS M 00ECIICYCHHS 33]JaHHOTO
YPOBHSI Ka4eCTBa MPOYKIIUU

Ymeth BBIOMPATH U IPUMEHATH HAOOP HEOOXOAMMBIX HHCTPYMEHTOB IS
YIYYIIeHNS] CHCTEMBI Ka4eCTBa;
IPUMEHSATH CTATUCTHYECKNE METO/IbI OIICHKH Ka4eCcTBa MPOIyKIIUU

BJIaIIGTB HaBbIKaMU PCUICHUA YIIPABJICHUYCCKHUX 3aJiayq JJIA IMOBBIMICHUA Ka4€CTBA U
KOHKypeHTOCHOCO6HOCTI/I MpoaAyKIUU




4. CTpykTypa, 00bEM M cogepKkaHue AUCHUILVINHBI (MOXYJIA)

OO6mrast TpyI0EeMKOCTh JAUCIUIUIMHBI COCTaBISICT 4 3adeTHhIX enuHull 144 akaa. 4acoB, B TOM

YHUCJIC:

— KOHTaKTHas pabora — 56,2 aka. 4acos:
— ayIUTOpHas — 55 akaJ. 4acos;
— BHeayIuTOpHas — 1,2 akaj. 9acoB

— caMocTosATenbHas paboTa — 87,8 akaj. yacos;

(DopMa aTTeCTallMU - 3a4€T C OLICHKOM

AynutopHas s
o | xoHTaxTHas pabota E z dopma TEKYILEro
S8 B
= o] u KOHTPOJIS
Pasnen/ Tema 5 (B akan. yacax) 2 > bt 5 p Kox
g 3 O | camocTosATENBHOM | yCIIEeBAEMOCTH U
JCIUTTIAHBI 5 [ ., | xommeTenIN
®) S 5 paboThI MIPOMEKYTOYHOM
Tek. J;:S- HE:}I:T' z % arTecTalyu
. . O
1. Pazgen. CymHOCTB, pOIb,
3HAYEHHE W OCHOBOIOJIATAIOIINE
MOHATHS B O0JAacCTH KadecTBa U
YIIpaBICHUS UM
1.1 OcHOBHBIC TMOHSATUS B
obmactu KayecTna. CaMOCTOSTEIBHOS
CyIIHOCTb, pOJb, 3HAUCHHE MBVICHIC VICOHOI
KayecTBa 4 12 qu i y;oﬁ OIIK-9
METAJIONPOAYKIIHH. e Y;T .
Hctopust co3nanus CUCTEM 8 patyp
KavecTBa
1.2 CymecTByronue CamocrosTenbHOe
CHCTEMBI  YIpaBICHUS U 2 5 |Msydenne yuebHoit| KoHTpompHas OTIK-9. TTK-1
obecrieueHns Ka4ecTBa U Hay4HOU pabora '
METaILTONPOAYKIIUU JTUTEPATypHI
Uroro no pazneny 6 17
2. Pazmen MeTomonoruueckue
TIOJIOXKEHU ST yIIpaBJICHHS
Ka4yeCTBOM
21 Mexaruam CamocTosTenbHOe
' U3ydeHue yueOHON
COBPEMEHHOI'0 YIPABICHHS 4 8 qu i y:lo OIIK-9, ITK-1
KaueCTBOM v
JUTEPaTYPHI
8 IToaroroska x
MIPaKTHYECKUM
2.2 OCHOBHBIE METO/IbI 3aHATUAM KoHTpobHs
VIIpaBJICHUS  KAa4eCTBOM. 4 821 | 16 | CamocrosTenbHOe a%OTa OIlIK-9, ITK-1
[TonsiTvie KBaNMMETPHU. U3y4YeHHE y4eOHOH P
Y HayIHOH
JUTEPATYPHI
HToro 1o pazueny 8 821 | 24

3. Pazgen OcHOBHBIE METOJBI
KOHTPOJIS U yIIpaBJIEHUS

KayeCTBOM B METAJNIypruu




3.1 CoBpeMeHHbIE Hoxroroska k
MPaKTHYCCKUM
WHCTPYMEHTHI 3aHATHIM
[UTAHHPOBAHI, 4 8/411 | 18 | CamocrosrensHOe Pedepar OIIK-9, TTK-1
VIpaBJICHUS, KOHTPOJS U .
U3y4YCHHE y4eOHOMH
COBEPIIICHCTBOBAHHUS W HavaHO
Ka4yecTBa MPOIYKIIUU J'II/ITeg;TprI
8
IlogroroBka k
MIPaKTHYECKUM
3.2 Meroasl  KOHTpOJS 3aHITUSAM.
KayecTBa 4 17/611 | 28,8 | CamocrosiTensHOE Pedepar OIIK-9, IIK-1
METaJUIONPOIYKITUH U3y4CHHE y4eOHOMH
Y HAyIHOU
JIUTEPATYPBI
Uroro no pa3neny 8 25/101 | 46,8
Hroro 3a cemecTp 22 33/1211| 87,8 320
Hroro o gucuuimae 22 33/1211| 87,8 3ayer ¢ onenkoir |OIIK-9,ITK-1

5 O0pa3oBaTeibHbIE TEXHOJOTHH

Jnst  peanmuzanMu  MPEAYCMOTPEHHBIX  BUJOB  yueOHOW paboThl B KadecTBe
00pa30BaTEbHBIX TEXHOJOTHA B TIPENOJaBaHWM UCIHILIMHBI «YTIPAaBICHUE KauyeCTBOMY
UCTIOIB3YIOTCS:

- TpaIUIIMOHHAS TEXHOJOTHS (MHPOPMAITMOHHAS JISKIHS U JabopaTopHas padbora);

- TEXHOJIOTUU MPOCKTHOT'O 00yUeHUS (TBOPUYCCKUH /Wi HHPOPMAITMOHHBIH MTPOEKT);

- HHTEPAKTUBHBIC TEXHOJIOTHH;

- uH(OPMAIMOHHO-KOMMYHHKAIIMOHHBIE ~ O0pa3oBaTeNbHBIC  TEXHOJIOTHH  C
UCIIOJIb30BAaHUEM ~ MYJIBTUMEIUHHOTO OOOpPYIOBaHUS M  COBPEMEHHOTO IPOTPaMMHOTO
o0ecrieueHns, B TOM YHCJIE C UCTIONb30BaHueM MHTepHET-pecypcoB.

[pu npoBeieHNY J1a0OPATOPHBIX PaOOT MPEAIOJIAraeTCs UCIIOJIb30BAaHUE TPAIUITMIOHHON
W WHTCPAKTHBHOH TEXHOJIOTHH MOJYJIBHOTO OOYYCHHS M KOJUIEKTHMBHOTO B3aMMOOOYYCHUS
(mapnast paboTa TpexX BHIOB: CTaTUYECKas Mapa, IMHaMU4YecKas rapa, BaprualoHHas mapa).

CamocTosTenpHas paboTa CTYyJEHTOB HaIlpaBjeHAa HA MPOPa0dOTKY TeM, OTBEIACHHBIX Ha
CaMOCTOSITENIbHOE U3yUeHUE, Ha TIOATOTOBKY K BBIIIOJIIHEHHUIO U 3aIllMTE JJA00paTOPHBIX padoT, Ha
MTOJITOTOBKY U BBIITOJIHEHHUE, TTOITOTOBKY K KOHTPOJIBHOH paboTe U HNTOTOBOMY SK3aMEHY.

B xoze 3anaTuii mpeAnonaaraeTcs UCMoIb30BaHHE KOMIUIEKCAa HMHHOBAIIMOHHBIX METO/IOB
WHTEPAKTHBHOT'O O0YUYCHUS CTYICHTOB, BKIIFOUAIOIIETO B CEOS:

- co3JaHue TPOONIEMHBIX CHUTyalluii C TIOKa3aTeNbHBIM pEIICHUEM MPOOIEMBI
MPETIo1aBaTeleM;

- CaMOCTOSITEIIbHYIO TOMCKOBYIO JESTEIBHOCTh B pEHICHHH Y4YEOHBIX MpoOIIeM,
HaNpPaBJSIEMYIO IIPEI0IaBaTelIeM;

- CAMOCTOSITENILHOE PeIIEHUE TPOOJIeM CTYACHTAMH O]l KOHTPOJIEM IPeroaaBaTels.

6 YueOHO-MeTOAMYECKOE 00eciedeHHEe CAMOCTOATEILHON PadoThl 00yYaroUIuXCcst
IIpencraBneno B npuioxeHuu 1.

7 OueHOYHBbIE CPeACTBA A5 POBeAeHUS POMEKYTOUHOH aTTecTAlMH
[IpencraBieHbl B IPUIOKEHUHN 2.



8 YueOHo-MeTOAMYecKOe H HH(OPMAIHOHHOE o0ecTieyeH e I CHUILINHBI (MOLYJIs)

a) OcHOBHas JIMTEpPaTYypa:

1. Cratuctuyeckne MeToapl 00pabOTKH M aHAIM3a YUCIOBOW MH(OpMAIIUK, KOHTPOJIS U
yIpaBjieHus kKadecTBoM mnpokara [Tekcr]| : yueOHoe mocobme / M. U. Pymsanues, C. A.
JleranmoBckwuid, H. A. Pyaunckas u ip. ; MI'TVY. - Marautoropck : MI'TVY, 2015. - 259 c.

2. CuctemMa MEHEKMEHTa KadecTBa Ha MPOMBIIUICHHOM MPEANPUATHH | yuyeOHOe TOo-
cobue / A. C. JIumapes, U. 0. Mesun, E. I'. Kacatkuna u ap.; MI'TVY. - Marautoropck : MI'TVY,
2017. - 250 c. : TabI., CXEMBI, auarp., rpad. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true

(mata obpamienus: 04.10.2019). - MakpooOwekT. - Tekct : anekrponusiid. - ISBN 978-5-
9967-1899-4. - ImeeTcs meyaTHBIN aHATIOT.

3. CtanmapThl ¥ KadyeCTBO MPOAYKIMH [3JIEKTPOHHBIN pecypc]: yudeOHO-MPaKTHIECKOE
nocobue / FO.H. beproBckuii. - M.: ®opym: HULL Undpa-M, 2014. - 256 c. - Pexxum pocrymna:
https://new.znanium.com/bookread2.php?book=527632&spec=1

- 3aru. ¢ akpana. ISBN 978-5-91134-838-0

4. Kysuenosa, H. B. Ypasnenue kauectBoM : yuebnoe ocobue / H. B. Ky3nerosa ;
MI'TVY. - Maruutoropck : MI'TY, 2018. - 1 snektpon. ont. auck (CD-ROM). - 3ariu. ¢ tutysn.
JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3581.pdf&show=dcatalogues/1/1515
215/3581.pdf&view=true
(mata ooparenus: 04.10.2019). - MakpooObekT. - Tekct : anektponHsbIi. - ISBN 978-5-9967-
1109-3. - CBenenus noctymnHbl Takke Ha CD-ROM.

0) JlonosiHuTEIbHAS JIUTEPATYpA:

1. YnpaBieHne KauecTBOM: [3JEKTPOHHBIN pecypc]: yueoHoe mocobue / b.H. 'epacumos,
10.B. Uypuxos. - M.: By3oBckuii yueOnuk: Uudpa-M, 2015. - 304 c. - Pexxum nocrymna:
https://new.znanium.com/bookread2.php?book=503665&spec=1

2. T'onuapyk, A.B. KpaTkuil cioBapb TepMHHOB B 00JacTH OOpaOOTKH METAJIIOB
nasnenueM : cioBapb / A.B. I'onuapyk. — Mocksa: MUCHUC, 2011. — 130 c. — ISBN 978-5-
87623-405-6. — TexkcT : 31eKTpoHHBIH // DekTpoHHO-OMbIHOTeYHast cuctemMa «Jlaupy : [caiit].
— URL: https://e.lanbook.com/book/2054

(mata oopamienus: 27.10.2019). — Pexxum nocTyna: Uit aBTOPH3. TOJIB30BATEINEH.

3. Pymsnne, M. M. OGpaboTka MeTa/sIOB JaBJICHUEM W XapaKTEPUCTHKH KadyecTBa
npoaykuuu : yaeonoe nocooue / M. U. Pymsaues, H. M. Jlokorynuna, A. b. Mosutep ; MI'TVY. -
Marnuutoropck : MI'TY, 2013. - 1 snekrpon. ont. auck (CD-ROM). - 3ari. ¢ Tty KpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1394.pdf&show=dcatalogues/1/1123
849/1394.pdf&view=true

(mata obpamenus: 04.10.2019). - MakpooOsekT. - TekcT : amekTpoHHbIid. - CBeaeHus
noctymHbl Takke Ha CD-ROM.

4. dopMupoBaHHE KadyecTBa MPOIYKIIMA COPTONPOKATHBIX TEXHOJIOTMYECKHX CHCTEM :
yueOHoe nocobue / A. b. Momep, C. A. JleBannosckuii, H. A. Pyunnckas, A. C. Jlumapes ;
MI'TY. - Marautoropck : MI'TY, 2015. - 1 snektpon. ont. auck (CD-ROM). - 3ari. ¢ tutyi.
JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=81.pdf&show=dcatalogues/1/112402
6/81.pdf&view=true

(mata obpamenus: 04.10.2019). - MakpooObekT. - TekcT : anekTpoHHbIH. - CBeneHuUs
noctymHbl Takke Ha CD-ROM.

5. PamiaukoB, B. ®. OcHOBBI KBamuMeTpuu. IHCTpYMEHTBI U CUCTEMBI YIIPaBIEHUS Ka-
4ecTBOM : yueOHoe mocobue / B. ®@. Pamuukos, B. M. Canranuk, H. T'. Illemmyposa ; MI'TY. -
[2-e u3n., moaror. no meu. uzn. 2012]. - Marautoropek : MI'TY, 2013. - 1 31eKTpoH. ONT. AUCK



https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131743/2705.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131743/2705.pdf&view=true
https://new.znanium.com/bookread2.php?book=527632&spec=1
https://magtu.informsystema.ru/uploader/fileUpload?name=3581.pdf&show=dcatalogues/1/1515215/3581.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3581.pdf&show=dcatalogues/1/1515215/3581.pdf&view=true
https://new.znanium.com/bookread2.php?book=503665&spec=1
https://e.lanbook.com/book/2054
https://magtu.informsystema.ru/uploader/fileUpload?name=1394.pdf&show=dcatalogues/1/1123849/1394.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1394.pdf&show=dcatalogues/1/1123849/1394.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=81.pdf&show=dcatalogues/1/1124026/81.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=81.pdf&show=dcatalogues/1/1124026/81.pdf&view=true

(CD-ROM). - 3ar. C TUTYIL. 9KpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/1123
831/1377.pdf&view=true

(mata obpamenus: 04.10.2019). - MakpooObekT. - TeKkcT : amekTpoHHbIiA. - CBeaeHus
noctynHbl Takke Ha CD-ROM.

6. PymstanieB, M. U. Texaudeckoe peryImpoBaHUe U CTAaHIAPTU3AINS | yIeOHOe IToco-0ne
[ M. U. Pymsiaues, H. A. Pyuunnckas ; MI'TVY, kad. OM/. - Marauroropck, 2010. - 214 c. : ni.,
TaoI. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=357.pdf&show=dcatalogues/1/10790
04/357.pdf&view=true

(mata oopamenus: 04.10.2019). - MakpooObekT. - TeKCT : 3neKTpoH-HBIA. - MMeercs
TE€YaTHBIN aHAJIOT.

7. Pyuannckasi, H. A. Ynpaenenue xauecTBoM : KoHcrekT Jiekiuii / H. A. Py4unckas ;
MI'TY, xadp. OMJ. - Marauroropck, 2010. - 49 c¢. : wr, Tabn. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=64.pdf&show=dcatalogues/1/107897
4/64.pdf&view=true

(mata ooOpamenus: 04.10.2019). - MakpooObekT. - TeKCT : 37eKTpOHHBIH. - MMeercs
MeYaTHBII aHAJIOT.

8. Cratuctuyeckre MeTobl 00padOTKH M aHaJIM3a YHCIOBON MH(POPMALIUU, KOHTPOIS U
yIpaBIICHUS KAYeCTBOM Mpokara . yuebHoe mocooue / M. U. Pymsunes, C. A. JIleBangoBckwuii, H.
A. Pyunnckas u np. ; MI'TVY. - Maraurtoropck : MI'TVY, 2015. - 259 c. : ui., Ta6:., cxemsl. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1120.pdf&show=dcatalogues/1/1120
539/1120.pdf&view=true
(mata ob6parmenus: 04.10.2019). - MakpooObekt. - Tekct : anektponHbIit. - ISBN 978-5-9967-
0576-4. - imeeTcs eUaTHBINA aHAJIOT.

9. O6opynoBaHue AJisi MPOU3BOACTBA U KAUECTBO MPOAYKIIMH B LIeXaX TOpsiuel MpoKaT-Ku
: yaeonoe nocodue / M. U. Pymsianies, O. B. Cunurikuit, 1. Y. Kunsun, O. b. Kanyruna ; MI'TY.
- Maruautoropcek : MI'TVY, 2017. - 1 anektpoHn. onrt. auck (CD-ROM). - 3arun. ¢ Tuty. skpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3237.pdf&show=dcatalogues/1/1136
956/3237.pdf&view=true

(mata oopamenus: 04.10.2019). - MakpooObekT. - TekcT : 3MeKTpoHHbINA. - CBeACHHUS
noctymHbl Takke Ha CD-ROM.

B) MeToanueckue yKazaHus:

1. 3akon «O0 obecrieueHnH €IMHCTBA M3MepeHHi»: Metoa. ykas. / [lonskoBa M.A. —
Marnutoropck: MI'TY, 2003. — 17 c.

2. Metoapl cranaaptuzanuu: Metoa. ykas. / [lonsikoBa M.A. — Marauroropck: MI'TY,
2003.-15c.

3. CpenctBa uis JuHEWHBIX m3Mepenuit: Meroa. ykas. / I'yn I'.C., [onsikoBa M.A. —
Marnutoropck: MI'TY, 2004. — 16 c.

4. JlaktuonoB b.M. Mertponorus, craHzapTuzalus ¢ B3aMMO3aMEHIEMOCTb:
JlaboparopHslii npakTrkyM. — M.: MI'TY, 2001. — 71 c. (mepensnanue B 2013 1.).

5. lonskoBa M.A., T'ony6unk 3.M., Yukumes /.H., ['ynmua A.E. MeToa npoekToB u
MPOJIBIDKCHHE HaydyHOU mpoaykuuu (DJeKTpoHHBIM pecypce). Marnutoropck: ®I'BOY BO
«MI'TY um. I''1. HocoBay, 2018. — 1 snektpon. ont. auck (CD-R). — Cucrem tpeGoBanus :
IBMPC, moboii, 6onee 1GHz ; 512 M6 RAM ; 10 M6 HDD ; MSWindowsXP u Bbiie ;
AdobeReader8.0 u BBILIE ;
https://magtu.informsystema.ru/uploader/fileUpload?name=3601.pdf&show=dcatalogues/1/1
524567/3601.pdf&view=true (mata oOpamenus: 04.10.2019). - Makpooobekr. - Tekct :
anekTpoHHbIH. - ISBN 978-5-9967-1248-9. - Cenenus noctynssl Takxke Ha CD-ROM.



https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/1123831/1377.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/1123831/1377.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=357.pdf&show=dcatalogues/1/1079004/357.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=357.pdf&show=dcatalogues/1/1079004/357.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=64.pdf&show=dcatalogues/1/1078974/64.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=64.pdf&show=dcatalogues/1/1078974/64.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1120.pdf&show=dcatalogues/1/1120539/1120.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1120.pdf&show=dcatalogues/1/1120539/1120.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3237.pdf&show=dcatalogues/1/1136956/3237.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3237.pdf&show=dcatalogues/1/1136956/3237.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3601.pdf&show=dcatalogues/1/1524567/3601.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3601.pdf&show=dcatalogues/1/1524567/3601.pdf&view=true

6. Tomybuux DO.M., IlomakoBa M.A. IIpuHUIMIOBI WHTETPUPOBAHHOIO YIPABICHUS
KauecTBOM MOKPBITHI B TEXHOJIOTMYECKHX cHcTeMax: y4yeO. mocobue. Marnutoropck: M3a-Bo
MarnuTtoropck. roc. Texs. yu-ta um. I'.1. Hocosay, 2018. — 71 c.

7. Tony6ounk 2.M., TlomsakoBa M.A. CoBpeMEHHBIE CHCTEMBI YIPABICHHUS KadueCTBOM
MeTauionpoaykuuu. Maruuroropck: M3a-so Marauroropck. roc. TexH. yH-ta uM. ['.11. Ho-coBa,
2019.9%c.

r) [Iporpammuoe odecnieyenne u UHTEepHET-pecypcehi:

IIporpammHoe ob0ecnieyeHune

Haumenosanue I10 Ne norosopa CpOK IeiCTBHS JTUIEH3UH
MS Windows 7 J1-1227-18 o1 08.10.2018 11.10.2021
Professional(a1s kimaccoB)
MS Office 2007 Professional |Ne 135 ot 17.09.2007 OeccpouHo
MS Windows 7 Professional | /257 17 1 97.06.2017 27.07.2018
(151 KI1aCCOB)
FAR Manager CBoboaHOe pacmpeseneHue 6eccpouHo
7Zip cB000JTHO pacnpoctpansemoe [10 0ECCPOUHO
STATISTICA B.6 K-139-08 o1 22.12.2008 0ECCPOUHO
Kaspersky Endpoint Security| ;13,7 17 1 5012 2017 21.03.2018
1t 6usHeca-CTanIapTHBIH

IIpodeccuonasbHblie 02361 JAHHBIX 1 HH(POPMAIMOHHbIE CIIPABOYHbIE CHCTEMBbI

HasBanue kypca CchLIKa
Mexnynaponnas cnpaBounas cucreMa «lloampen»|URL:
polpred.com orpacib «O0pa3oBaHKe, HAYKa» http://education.polpred.com/
HanmonansHas MH(pOPMAIIMOHHO-aHATUTHIECKAs URL:
cucrema — PocCUICKUI MHIEKC HAYYHOTO LIUTUPOBAHMUS

(PUHLD) https://elibrary.ru/project_risc.asp

IMTouckosas cucrema Akagemust Google (Google Scholar) JURL.: https://scholar.google.ru/

Nudopmanmonnas cucreMa - EnuHoe OKHO JHOCTyma K URL: http://window.edu.ru/
MH(POPMALMOHHBLIM PECYpCaM ' ) T

denepanbHOe rocyJapCTBEHHOE OOKETHOE
yupexaenne «DenepanbHblii MHCTHTYT npombiimienno|URL: http://wwwl. fips.ru/
COOCTBEHHOCTI

9 MaTepuajJibHO-TeXHHYECKOe o0ecredeHue TUCIUNIUHBI (MOTYJIs1)

MaTepHaHLHO-T€XHquCKOe obecrnieueHne JUCIHHITIIIMHBI BKIIFOYACT:

1. YueOHnas ayauropust AJis NPOBEACHUS 3aHATUHN JEKIMOHHOTO TUIIA OCHAILIEHA:



- TEeXHUYECKUMH CPEICTBAMU OOYYEHUs, CIYKallUMHU Ui NPEACTaBICHUS Y4eOHOMH
nHpOpMaMK OOJBIION ayIUTOPHH: MYJIBTHUMEIMWHBIMH CPEICTBA XPaHEHWs, Tepeiaadd u
npeacTaBieHus yueOHOU HH(pOpMAIIH;

- CIIEIUATM3UPOBAHHON MEOEIBIO.

2. YueOHast ayAuTOpus JUIs IPOBECHHS MPAKTUUECKUX 3aHATHI OCHAIIIECHA:

- TeXHHYECKUMH CpPEICTBaMU OOYUYEHUs, CIy)KallUMHU Ui TIPEICTaBICHUS YydeOHOMH
uHpopMauy OOJBIIOW ayIUTOPUH: MYJIBTUMEAMWHBIMU CpEJICTBA XpaHEHUs, Nepeiaud Hu
npeAcTaBiIeHus yaeOHOM HHpOpMaIIHH;

- CIELIMATIM3UPOBAHHON MEOEIbIO.

3. YueOHas ayTuTOpHsI ISl BBITIOJIHEHHSI KYPCOBBIX MIPOEKTOB (paboT) OCHAIIICHA:

- KOMITbIOTepHOI TexHukol ¢ makerom MS Office, ¢ noakmouenuem k cetn «MHTEpHET»
U C JOCTYIIOM B JIEKTPOHHYIO HH()OPMALIMOHHO-00Pa30BaTENIbHYIO CPEy YHUBEPCUTETA;

- CIELIMATIM3UPOBAHHON MEOEIbIO.

4. YyeOHas ayauTopus Ui IPYNIOBBIX U MHIUBUAYAJIBHBIX KOHCYJIBTAlMH, TEKYILEro
KOHTPOJIS M IPOMEKYTOUHOM aTTECTalluM OCHAIICHA:

- KOMIBIOTEpHOI TexHHKOM ¢ makerom MS Office, ¢ moakarouenuem k cetu «MHTEpHET»
Y C JOCTYIIOM B 3JIEKTPOHHYIO HH(POPMAITMOHHO-00Pa30BaTEeNbHYIO CPey YHUBEPCHUTETA;

- CIIeATN3UPOBAHHON MEOEIbIO.

5. Ilomenienue st CaMOCTOATEIHHON PaOOTHI OCHAIICHO:

- KOMIBIOTepHOI TexHuKol ¢ maketom MS Office, ¢ noakirouenuem k cetn «MHTEpHETY
U C JOCTYIIOM B 3JIEKTPOHHYIO HH(POPMAITMOHHO-00Pa30BaTENIbHYIO Cpey YHUBEPCHUTETA;

- CIIeMAIN3UPOBAHHON MEOEIbIO.

6. Ilomemenue It XpaHEeHHS © NPOPUIAKTUIECKOTO OOCITYXKHBAHUS Y4eOHOTO
000pyI0BaHNUS OCHAILEHO:

- CIIELIMATIM3UPOBAHHON MEOEIbIO: CTEIIaKaMHU 111 XpaHEHHs y4eOHOTr0 000py0BaHMUS;

-MHCTPYMEHTaMH JIJIsl pEMOHTa y4eOHOIro 000py10BaHMs;

- mkadaMu U1 XpaHeHUs y4eOHO-METOAMYECKON TOKYMEHTAMN U MAaTEPHAIIOB.



[Ipunoxenue 1
Y4eOHO-MeTOAUYECKOE 00ecTIedYeHHe CAMOCTOSITEIbHOI padoThI 00yYar0IIuXCs

[lo pmucuuniauHe «YIpaBl€HHE KadeCTBOM» IPENYyCMOTpPEHa ayAuTOpHas U
BHEay/IUTOpHAsl caMoCTosITeNbHAs pabora oOyudaromuxcsi. BHeaynuropHas camocTosiTenbHas
paboTa oOyyaromuxcst OCYIIECTBISAETCS B BUJE U3YyUeHHs Y4eOHON M HAy4yHOHW JINTEpaTyphl 1O
COOTBETCTBYIOLIIEMY pa3iedy C HpopabOTKOM MaTepuana; BbIIOJIHEHUS ayAUTOPHBIX
KOHTPOJIHBIX paboT, BHEAYIUTOPHOH MOATOTOBKH pedepara v MOJrOTOBKU K C1aue SK3aMeHa.

Ilepeuenv mem 0na n0020MOBKU K KOHMPOALHOU padome:

Paznen 1: CymHOCTh M posib KayecTBa MPOAYKIIMM B COBPEMEHHOM MHpE. 3HAUYCHHUE
YIpaBJIEHUs Kau€CTBOM B YCJIOBHSX IIPOKATHOTO NMpou3BoaAcTBAa. OCHOBOMOJIATaONNE TEPMUHBI
U TIOHATHUS TIO YINPABICHUIO KayeCcTBOM. POCCHUCKMN M MEXKIyHApOIHBIA OMNBIT YIPaBICHUSA
kauecTBOM. CyIIECTBYIOIINE COBPEMEHHBIE CHUCTEMBI YIPABICHUS M OOECIICUCHUs KadecTBa
METaUTONPOAYKIIUH.

Pasznen 2: CoBpeMeHHbIE METOJIbl OLIEHKH M KOHTPOJI KaueCTBa METAJUIONPOAYKIIMH B
MPOKaTHOM TMpou3BojAcTBe. [loHATHS pa3pymaromMX M Hepa3pylIAoNIMX METOJ0B KOHTPOJIS
KauecTBa: OTJIWYMS, OCOOCHHOCTM, IpEUMYyIlecTBa M HenocTaTku. lccienoBaTenbckoe u
M3MEpUTENbHOE 000pYAOBaHME Jisi KOHTPOJS KauecTBa MeTajuionpokara. OCHOBHbIE MOHSATHUS
TCOPHU KBAJIUMCTPHUH.

Ilpumepnuolii nepeuens mem pegpepamos:

Paznen 3: Knaccudukanus 1 XxapakTepucTHKa COBPEMEHHBIX MOJIeNIeH CCTEM KayecTBa.
OnpIT OTEYECTBEHHBIX MNPEANPUATUN IO BHEAPEHHUIO CHCTEMHOrO MOJAXOAAa K YIPaBIEHUIO
KayecTBOM. McTopus co3naHusi cTaHIapToB KauecTBa. CTaHIApThl MO YHPABICHUIO KaueCTBOM
Ha ocHoBe MC UCO cepun 9000. OcHOBHBIE MOJOXKEHUS KOHLEMIMM BCEOOIIETO YIPaBICHUS
kayecTBoM. CojaepkaHue MPOLECCHOro IMOAX0Ja K YIpaBleHHIO KadecTBOM. KoHuenmus
MIOCTOSIHHOTO yrpaBieHUsl. MUPOBOI OMBIT MO YHNPaBJIEHUIO KayecTBOM HpoAykuuu. Ilonstue
cucreMa MeHemxkMmeHTa kadectBa (CMK) mpennpusitus. IlokazaTenun kadecTBa HPOKaTHOM
npoxykiun: kinaccupukamus. Kimaccudukarop nedekToB MpoKaTHOW NMPOAYKIWHU (Ha3HAuYCHHE,
CTPYKTYpa, OCHOBHBIE BUIbI 1e(DeKTOB IPH MPOU3BOICTBE MPOKATHOM MPOAYKIIUH).

CoBpeMeHHbIE MOAXO/IbI K YIPABICHUIO KauyeCTBOM MPOKATHOM Nmpoaykuuu. OCHOBHbIE
nonoxerns MCO/TY 16949. Opranuzanusi TEXHUYECKOTO KOHTPOJIS KadyecTBa B MPOKATHOM
npou3BojcTBe. OCHOBHBIE NPOLETYPhl M JOKYMEHTBI CHCTEMBI KauecTBa IPHU IPOM3BOJCTBE
MIPOKATHOM MPOAYKIUH.

CoBpeMEHHbII MHCTPYMEHTAPUM ISl KOHTPOJISI U M3MEPEHUs KAadyeCcTBa B MPOKATHOM
npousBocTBe. [loHATHE MeTpoornyeckoro odecneueHus mporecca npokaTku. Paspymaromue
U Hepa3pylLlaroiie METOAb! UCIIBITAHUHM TPOKATHON MPOAYKIUH.



[Ipunoxenue 2

Ouenoqﬂme cpeacrea JJisi IPpOBEICHUA HpOMe)KyTO‘{HOﬁ aTrecranmuu

a) Ilnanupyemble pe3yabTaTbl 00y4eHHMs W OLCHOYHbIE CPeICTBa JJIsl IPOBEACHUS
NMPOMEKYTOYHOI aTTeCTAlNM:

CrpyKTypHBII
JJIEMEHT

KOMIICTCHIIUHU

[Inanupyemsle pe3ynbTaTsl
o0yueHus

OrneHOYHBIE CPE/ICTBA

OIIK-9: crtocoOHOCTHIO NCTIOTB30BATH PUHIIUITBI CHCTEMbBI MEHEPKMEHTA Ka4eCTBa

3HaTh

TEPMHUHOJIOTHIO, OCHOBHBIC
MIPUHITUTIBI U
OpraHU3aIlMOHHO-
METOIUYECKHE TTOAXOMBI K
YIPaBICHUIO KAYECTBOM;
o6111re, o0IIeECUCTEMHBIE H
CTIEI[UATBHBIC TIPUHITUTIBI
YIPABJICHUS Ka4eCTBOM;
COBPEMEHHBIC METOJIbI
YIPABJICHHUS Ka4E€CTBOM
POJLYKLIUK;

PEKOMEHIAIIMHA POCCUICKUX 1
MEXTYHAPOIHBIX CTAaHIAPTOB
cepun MCO 9000 o
00€eCIICUCHHIO KauyeCcTBa
MPOIYKLINY;

poleaypsl cepTUhUKAITTT
MPOAYKIIMU U CUCTEM
yIpaBICHUS KAY€CTBOM

IlepeueHb TeOpeTHYECKUX BONPOCOB K
IK3aMeHy:

[lonsitue kadectBa. CymHOCTH HW  POJb
kauecTBa. OCHOBHBIE TEPMHUHBI U ONPEIEICHUS
CHUCTEMBI MEHEHPKMEHTA KaueCTBa.

[MpuHMnel W QYyHKOMH  YIpaBICHUSA
Ka4eCTBOM.
Monens  kadectBa. Kiaccudpukammst u

XapaKTEPUCTHKA MOJIEIECH CUCTEM Ka4yeCTBa.

Hctopust co3paHuss ¥ Pa3BUTHs CTaHIAPTOB
KadecTBa. POCCHMICKMI  OINBIT  yIPaBICHHUS
KayeCTBOM.

DopMHUpOBAaHNE M PA3ZBUTHE AMEPHUKAHCKOU
IIKOJIBI YIIPABIEHUS KAYECTBOM.

OCHOBHbBIE TOJOXEHUS SITOHCKOM IIKOJIBI
YIPaBIEHUS KA4ECTBOM.

CTpyKTypa MEXIyHapOJIHBIX CTaHAAPTOB IO
CUCTEME MEHEIKMEHTa KauecTBa. (OCHOBHBIE
HOJIOKEHHUS.

Kpatkas xapakrepuctuka MC NCO cepun
9000 (I'OCT P UCO 9000).

[TpuHLKTIBEL MEHEIPKMEHTA KauyecTBa.
TpebGoBaHus K cUcTeMe MEHEI)KMEHTA KaueCcTBa
no 'OCT P UCO 9001. O6mue TpeboBaHus.

Knaccudpukanus  MeTronoB  ympaBlieHUS
KaueCTBOM.
CopepxaHue TMpOLECCHOTO MOAXoAa K

YIPABICHUIO KaYE€CTBOM.

[Ipouiecchl KU3HEHHOTO IHMKJIA B CHUCTEME
MEHEKMEHTA Ka4yeCcTBa.

ConepxaHue KOHUEIMIMU  HAIMOHAJIBLHOU
ITOJIUTUKHA P occuun B 06HaCTI/I KadyeCTBa
MPOJIYKIIUU U YCIIYT.

HaL[I/IOHa.HBHLIC HpeMI/II/I B O6J13_CTI/I KadyccCTBa.

3amaun CITYKOBI CTaHJapTH3aIUN
NpeANpUITUSA

MeTtponoruueckoe obecrieueHue. 3agadvl U
CTPYKTypa METPOJIOTHYECKOTO O0ECTICUCHHSI.

Bunbr pabor npu MIPOBEICHUHT
cepruduranmm.
Yto IIOHUMAETCA ox cxeMou

cepTUUKAIHH.




CrpyKTypHBIN
3JIEMEHT
KOMIIETCHIIMH

[Inanupyembie pe3yabTaThl
oOyueHus

OneHouHble CpesicTBa

[TpuHnunel  GepexITUBOro
CymHocTb METOAUKU
B3aMMOOTHOIIEHUX c
HPOIYKLUH.

KommuectBennas OIlCHKA
npoaykuuu. KpanumeTpus kauecTsa.

OCHOBHBIE HampaBlI€HUA M TEPCHEKTUBBI
pPa3BUTHA U BHEJIPEHMSI COBPEMEHHBIX CHUCTEM
MEHEJKMEHTa KadyecTBa METaJIyprHuecKoro
IPEIIPUITHS OpraHu3almoHHO-
pacnopsauTeNbHble  METOIbl  YIpPaBJICHUS
KauyeCTBOM.

NHxeHepHO-TEeXHOJIOTHYECKUe
YIPaBIEHUS KAYECTBOM.

OKOHOMUYECKHE  METOJbl
KayeCTBOM.

ConManabHO-TICUXO0JIOTHYECKHE
yIpaBICHUS KAYECTBOM.

OKcnepTHbIe METObI
KayeCTBOM.

Mertonbl ayuTa U CaMOOLIEHKH.

CTpyKTypa cUCTEMbI MEHEIKMEHTa KauecTBa
Ha METAJITypPrUUeCcKUX MpeInpUsTUsIX.

JlokyMeHTBI B 0071aCTH cTaHAapTU3auuu. Buabl
cTanaaproB. HanmoHaneHble cTaHAAPTHI.
OcHOBHbIE HaNpaBICHUS U MEPCIEKTUBBI
pa3BUTHA U BHEJIPEHUSI COBPEMEHHBIX CUCTEM
MEHEI)KMEHTa KayeCTBa METaNypruuecKoro
peaNpUATHS

MIPOU3BOJICTBA.
8D npu
MOTpeOUTEIIMU

KadeCcTBa

METO/IbI
yIIpaBJICHHUS
METO/IbI

yIIpaBJICHHUS

VYmMmeTh

IPUMEHSTH METOJIbI
KOHTPOJIS Ka4eCTBa,
HCIIOJIB30BaTh CTAHAAPTHI U
JApyrue HOpMaTUBHBI
JIOKYMEHTHI IIPH OLICHKE,
KOHTPOJIE KaueCcTBa U
cepTudUKaK POTYKIIUU

BrImotHUTE aHAINM3 CTPYKTYPHI CTaHAApTa
I'OCT P UCO 9000-2015

BrImostHUTE aHAIM3 CTPYKTYPHI CTaHAapTa
I'OCT P UCO 9001-2015

BrImoytHUTE aHAIM3 CTPYKTYPHI CTaHIApTa
NCO/TY 16949

[Ipumenenrne  COUMATBHO-TICHXOJIOTHYECKHUX
METO/IOB YIIPaBJICHUS KauE€CTBOM.

[IpumeHeHne  SKOHOMHYECKHUX
YIPABJICHUS KaY€CTBOM.

[Ipumenenue
TEXHOJIOTHYECKUX
pactopsANTEIbHBIX )
KaueCTBOM.

[IpumeHeHne aAMHUHUCTPATUBHO-
KOHTPOJIHBIX U HOPMAaTHUBHO-TIPABOBBIX
METOJIOB YIPABIICHUSI KAYECTBOM

METOJIOB

OpTaHu3aIlMOHHO-
(opraHu3aloHHO-
METOJIOB  YIpaBJICHUS

Bnanets

OCHOBHBIMH MHCTPYMCHTaAMU
YIpaBJICHHUA KaUCCTBOM Ha
BCCX JTalax >XKU3HCHHOI'O

[Ipumenenue crangaptos cepun MCO 9000
JUISL yIIPaBIIEHUS KAY€CTBOM MPOAYKITUH
[IpyuMeHeHre KOHIeNIIMY JOMa KauecTBa




CrpyKTypHBIN
3JIEMEHT
KOMIIETCHIIMH

[Inanupyembie pe3yabTaThl
oOyueHus

OneHouHble CpesicTBa

IIUKJTa TIPOTYKITHH;
METOJaMHU OLIEHKU Ka4yecTBa,
CTaHAAPTU3AIHNHN U
cepTUUKAIIMU MaTepUAIIOB U
IPOLIECCOB;

METOAaMH TUITAHUPOBAHMS,
YIIPaBJICHUS U ayINTa CUCTEM
Ka4yecTBa

[Mpumenenne metoauku QFD mis
yIpaBIeHUS KAY€CTBOM

JlokymeHTaIimoHHOE 0OecriedeHue
CHUCTEMHOTO YIPABJICHHS KAY€CTBOM.

[TK-1: crmtocoOHOCTRIO K aHAIM3Y U CUHTE3Y

3HaTh 0COOCHHOCTHU IlepeyeHn TeOpeTHUECKUX BOMPOCOB K
OTEYECTBEHHOTO U IK3aMeHYy:
3apy0eKHOTO OTBITa CopmepxaHrwie  MPOIECCHOTO  TOAXOJa K
YIIPaBIICHUS KAYECTBOM; YIIPaBJICHUIO KAYECTBOM.
0COOCHHOCTH [Iporiecchl KU3HEHHOTO IUKIAa B CHCTEME
CYIIECTBYIOIIUX CUCTEM MEHEDKMEHTA Ka4eCcTBa.
yIpaBICHUS B 00eCTIeueHUS ConmepxaHvie  KOHIICMIIUU  HAIMOHATHHON
Ka4yecTBa; nonutukn Poccum B o0macTH  KadecTBa
COBPEMEHHBIC METOIbI MPOIYKIIMH U YCITYT.

NPOTHO3UPOBAHUS U HanmonanbsHble peMuH B 00J1aCTH Ka4ecTBa.
oOecrieyeHust 3a1aHHOTO 3anaun CITY>KOBI CTaH/IapTU3aLUU
YPOBHS Ka4eCTBa IPOTYKIHH TPEIIPUSATHSI
MeTtposiornueckoe obOecrieueHue. 3amadn U
CTPYKTYpa METPOJIOTHUECKOTO 00ECIICUCHHUS.
Buer pabor pu MIPOBEICHUU
ceprudukanuu.

YmeThb BBIOUpATh U IPUMEHSITH TpeboBanuss K CUCTEeME MEHEIKMEHTA
Ha0Op HEOOXOTUMBIX kavectBa o ['OCT P HCO 9001-2015.
WHCTPYMEHTOB JJIs1 OTBETCTBEHHOCTH PYKOBOJICTBA.

YIIYYIICHUS CHCTEMBI TpeboBanuss K CHUCTEeME  MEHEIKMEHTa
KayecTBa; KayecTBa II0 I'oCT P HCO 9001-2015.
MPUMEHSTH CTaTUCTHYECKHE | MEHEePKMEHT PEeCypCoB.
METO/IbI OIICHKH KadecTBa TpeOoBaHusi K CHUCTEME  MEHEKMEHTa
MPOAYKIIHA kauectBa o ['OCT P HCO 9001-2015.
[Ipornecchl KUIHEHHOTO UKJIIA TPOAYKIIUH.
TpeboBanuss K CHUCTEME  MEHEKMEHTa
KauecTBa IO I'oCT P HCO 9001-2015.
N3mepenue, ananms.
TpeOoBanusi K CHUCTEeME MEHEKMEHTa
KayecTBa IO I'OCT P HCO 9001-2015.
VYaydmenue.
JlokymeHTaIimoHHOe obecrieueHne
CHUCTEMHOTO YIPABJICHHS KAY€CTBOM.
Brnaners HaBBIKAMU PEIICHUS Metoanka npUMEHEHHS TPUYHHHO-

YIPaBJICHYECKUX 3a1a4 JUIs
HOBBIILICHUS KAYEeCTBA
KOHKYPEHTOCIIOCOOHOCTH

OPOAYKIIUU

CJIEACTBEHHOU nuarpammel McukaBbl
MeToauka NpUMEHEHNST KOHTPOJIbHBIX
JIMCTKOB
Metonuka npuMeHeHus aHanusa [lapeto
MeTonvka IpMMEHEHUsT KOHTPOJIBHBIX KapT




CrpyKTypHBIN
3JIEMEHT
KOMIIETCHIIMH

[Inanupyembie pe3yabTaThl

O1ieHO4YHEIE CPEACTBA
oOyueHus p

MeTtoauka npUMEeHEHUs pa3BepThIBAHUS
(GYHKIIMN KauecTBa

6) HOpﬂ)]OK MpoBEACHUSA l'[pOMe)KyTO‘-IHOi;I aTTeCcTauu, MmoKa3atrejim 1 KpUTepum
OlLlCHUBAHUA:

IIpumepHasi CTPYKTYpa U coep:KaHUue MyHKTA:

[TpomexxyTouHast arrecTtanus MO JUCIUIUIMHE ««YTpPaBJIeHWE KadyeCTBOM» BKIIIOYAET
TeOpCTI/I‘-ICCKI/Ie BOHpOCBI, ITIO3BOJISIOIINEC OLICHUTDH ypOBeHB YCBOGHI/I}I OGyHaIOH_[I/IMI/ICSI 3HaHI/II\/JI, nu
MPaKTUYECKUE 3aJaHusl, BBIABISIIONIME CTETNEHh CPOPMUPOBAHHOCTH YMEHUW U BIIAJICHHH,
MIPOBOJUTCS B (hOpME 3aueTa ¢ OLIEHKOM.

3adeT Mo JAHHOW MUCIMIUIMHE MPOBOJUTCS B YCTHOW (hopme mo Owieram, KaKIbli W3
KOTOPBIX BKJIIOYAET 2 TEOPETUUECKUX BOMPOCa

IMoka3aTeu U KPUTEPUH OLIEHNBAHUS 3a4eTa:

— Ha OIICHKY «OTJMYHO» (5 0aiioB) — 00y4arouuiicss AEeMOHCTPUPYET BBICOKHI YPOBEHD
c(OPMHUPOBAHHOCTH KOMIIETCHUMH W 3HAHWUM HE TOJBKO HAa YPOBHE BOCIPOU3BEICHUS U
oOBsicHeHUs] MH(OpPMAIMKM, HO W HHTEJUICKTYyalbHbIE HABBIKM pEIIeHUs MpobieM M 3ajaad,
HaXOXJICHUS YHHKAJIBHBIX OTBETOB K TIpoOJieMaM, OIIGHKH H BBIHECCHHS] KPUTHYECKUX
CYXKJCHHI, BCECTOPOHHEE, CHUCTEMaTHYECKOe M TJIyOOKOe 3HaHHWe Y4eOHOro Marepuana,
CBOOOJTHO BBITIOJIHACT NPAKTUYECKHE 3aJaHMs, CBOOOIHO ONEpUPYET 3HAHUSMH, YMECHHUSIMH,
NPUMEHSET UX B CUTYallUsAX MOBBIIICHHON CII0)KHOCTH.

— Ha OIEHKY «Xopomio» (4 6amia) — oOydaromuiicss TEMOHCTPUPYET CPEAHUA YPOBCHb
c(OpPMUPOBAHHOCTH KOMIIETEHIMI: OCHOBHBIC 3HAHHs, YMEHHS OCBOCHBI, HO JIOMYCKaIOTCS
HE3HAYUTEIIbHBIC OIMUOKW, HETOYHOCTH, 3aTPYAHCHHS TIPH AHATUTHYCCKHX OIEpaIusX,
NEepeHoCe 3HAaHUI U YMEHMI HA HOBBIE, HECTAHAAPTHBIC CUTYAIUH.

— Ha OIICHKY «YyIOBJETBOPUTENbHO» (3 0Oamia) — oOydJaroImuiics JeMOHCTPUPYET
MOPOTOBBI YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHIMI: B XOJ€ KOHTPOJBHBIX MEPOMPUATHI
JOITYCKAIOTCS OIIMOKH, TPOSBISETCS OTCYTCTBUE OTICIBHBIX 3HAHWH, yMEHWH, HAaBBIKOB,
OOy4aroIUICsT HWCIBITHIBAET 3HAYUTENbHBIC 3aTPYAHCHHUS TPU ONEPUPOBAHMM 3HAHUSIMHU U
YMEHHSIMH IIPH UX TICPEHOCE HA HOBBIC CUTYAITHH.

— Ha OLICHKY «HEeYJOBJIETBOPUTENbHO» (2 0Oamna) — o0ydarommuiics IeMOHCTPUPYET
3HaHus He Oosnee 20% TeopeTHdecKoro Marepuala, JIOMYCKaeT CYIIECTBEHHbIE OLIMOKH, HE
MOJKET MOKa3aTh MHTEIUICKTYaIbHbIE HABBIKH PEIIICHUS MMPOCTHIX 3a1a4.

— Ha OIICHKY «HeY/JAOBJIeETBOPHUTEJabHO» (1 Oayu1) — oOyJaronuiicss He MOXKET TOKa3aTh
3HaHMS Ha YPOBHE BOCIPOU3BEACHHS M OOBACHEHUs HWHGPOpMAlMK, HE MOXET IMOKa3aTh
MHTEJJICKTYaJIbHbIE HABBIKM PELIEHUS IPOCTHIX 3a/au.



