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Jlucr akryasmzanun padoyeii mporpaMmal

PaGouas mporpamMma nepecMoTpera, obcyxaeHa u ogobpena aus peamusanuu B 2020 - 2021
y4eOHOM rojy Ha 3aceqanuu Kadenapbl TexHoJIoruu, ceprihUKaliy U CepBICca aBTOMOOHIEH

IIpotokom ot 08.09.2020r. No 1
3aB. kadenpoit 7 N.IO. Me3un

PaGouas mporpamma nepecMoTpena, odcyxaeHa u ogobpena s peanuzanuu B 2021 - 2022
y4eOHOM oy Ha 3aceqaHuu Kageapsl TexXHOIOrnH, CepTU(UKAIIUY U CEPBUCA aBTOMOOHIIEH

[Iporoxom o _ 20 . = No

3aB. xadenpoit 1.I0. Mesun

PaGouast mporpamMma repecMoTpeHa, 00CcyskaeHa H 0100peHa s peanuzanuu B 2022 - 2023
y4eOHOM rojy Ha 3aceqanuu kapeapsl TexXHOIOTHH, CepTH(UKAIMN U CepBHCA aBTOMOOHIEH

[IpoTokom oT 20551 No

~ 3ag. xadenpoit JLIO. Mesun

PaGouas mporpaMma nepecMoTpeHa, o0cykaeHa 1 ogodpena s peanusanuu B 2023 - 2024
yueOHOM rojly Ha 3acenaHuu Kadenpsl TexXHOIOrnu, cepTU(HUKALIY U CepBHCa aBTOMOOUIIEH

[Tporoxom o 205 T oNo

3aB. xadenpoit L.IO. Mesun




1 Iles1u ocBOCHUS TN CUMILTHHBI (MOYJ151)

llenpto OCBOEHHS IUCHUIUIMHBI «YTpaBlIeHHE KaueCTBOM» SBIAETCA OOY4HTH
NpoOJEMHO-OPUEHTUPOBAHHBIM ~ METOJaM  aHajiu3a KayecTBAa MPOAYKIUU  Pa3IUYHOTrO
Ha3HAa4YeHUs], IPUHLUIIAM ONTUMH3AUH [TPOLIECCOB 00eCTIeYeHNs KauecTBa.

3aaun U3y4eHHs TUCIUILTMHBI - OaKanaBp JOJDKEH MOJTYYHTh OOIIee MPeICTaBICHHUE O
Me-TOoZax YIpaBJIeHUs] KAYeCTBOM MPOTYKIIUU

2 MecTo THCHHMIIMHBI (MOYJISAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMal

JucuuruinHa YHpaBieHHe KaueCTBOM BXOJIUT B BapUMATHBHYIO YacTh Y4eOHOTO TUIaHA
00pa3oBaTebHON IPOrPaMMBbl.

Jns  u3ydeHUs  JUCHUIUIMHBL ~ HEOOXOOUMBI  3HaHUS  (YMEHHs,  BIIAQJCHUA),
c(OpMHUPOBAHHBIE B PE3Y/IbTATE U3YUCHHSI AUCLUIUINH/ IPAKTUK:

Mertponorus,cTaniapTu3aius u cepTuuKanus

TexHonornueckue npoueccel TeXHUYECKoro oocayxuBanus u peMonta TuTTMO

3nanus (YMEHHs, BIAJICHUS), TOTyYCHHbIE NMPH M3yYCHUU TAHHOM IUCIMILIMHBI OyIyT
HEO00XOAUMBI JUIsl U3yUEHUS UCHUILINH/TIPAKTHK:

[Ipon3BoICTBEHHO-TEXHUYECKAsk HHPPACTPYKTYpa NPEAIPUITUN

TexHonorus u opranuzanyst GUPMEHHOTO 00CTYKHUBAHUS

IToaroToBka K 3aluTe 1 3aIKTa BBITYCKHON KBAJIM(UKAMOHHON paboThI

3 Komnerenuuu odyuaromerocs, popMupyemsbie B pe3yJibTaTe 0CBOECHHUS

AUCUMILTUHBI (MOYJISl) ¥ IVIAHMPYEMBbIe pe3yJIbTaThl 00y4eHusI

B pesynprate OCBOGHMS JUCHMIUIMHBL  (MOXIyJs) «YTpaBlICHHE KayeCTBOM)»
oOyuyaromuiics 10JeH 001a1aTh CAEAYIOIMMU KOMIIETEHIUSIMU:

CtpyKTypHBIT [Inanupyemsble pe3yabTaThl 00yUEHUs
JJIEMEHT
KOMIIETCHIIMHU

ITK-11 crtocoOHOCTBIO BBIMONHATE paOOTHI B 00JIACTH MPOU3BOICTBEHHOM IEATEILHOCTH I10
MH(OPMaLlMOHHOMY 00CITy>KHBaHNIO, OCHOBaM OpraHU3alH IPOU3BOJICTBA, TPYyla U
yTIpaBJIEHUS IPOU3BOJICTBOM, METPOJIOTHIECKOMY 00ECTIEUEHUIO U TEXHUYECKOMY KOHTPOJIIO

3HaTh 3aKOHO/IATEIbHbIE, HOPMATUBHBIE U IIPABOBBIC aKThI U METOJANYECKUE
MaTre-pualibl 10  YIPaBIECHUIO KAYECTBOM

YMers HCIIOJIb30BAaTh HOPMATUBHBIE U IPABOBBIE JJOKYMEHTHI B CBOEH
NEeATEIbHOCTH

Bianers HaBbIKaMU pa3padOTKH MEPOINPUATHI U BHIIIOJHEHUH 33JaHUH 11O T10-

BBIIICHUIO U KOHTPOJIIO Ka4eCTBA;
HaBbIKaMU pa3pabOTKH MPEATIOKEHUHN 0 MPEIYNPEKICHUIO U YCTPAHEHUIO
HECOOTBETCTBHI{; OCHOBHBIMH METOJIaMH, CIIOCOOAMH U CPEACTBAMHU
oJIy4e-Husl, XpaHeHUsl, epepaboTku nH(GOpMaluu, HaBbIKaMHi paboThI €
KOMIIBIOTE-POM KaK CPEICTBOM YIpaBJIeHUsI HHPpOpMaIuei




4. CTpyKTypa, 00bEM U coep:KkaHue TUCHUIIMHBI (MOAYJIsA)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTAaBIsieT 3 3a4eTHBIX enuuuil 108 akaa. gacoB, B TOM

qyuce:

— KOHTaKTHas padorta — 49,7 akaj. 4acoB:
—ayauTopHas — 48 akaj. 4acos;

— BHeayuTopHas — 1,7 akaJi. 4acoB

— caMocTosTeNbHas pabora — 58,3 aka. 4yacos;

dDopMa arrecTaiuu - 3a4cT

AynuropHas § =
o | xomraxrHAs pabota & 3 ®dopma TeKyILero
=
5 B aKaj. yacax o Bu KOHTPOJIS
Pazzen/ Tema 3 (B axaz. yacax) g A . P Kon
S 3 © | caMocTOATENBHOU | YCIIEBAEMOCTH H
JTACIUTUTAHBI 5 [ .. | koMmeTeHIUH
3 o & padoThI TIPOMEKYTOYHOMH
1a6. | mpakrt. | € 3
Jlexk. - | HPAKT. | 29 aTTecTaLHu
3aH. 3aH. | QU &
1. OCHOBBI yIpaBJIEHHs
KaueCTBOM
1.1 CymmHocTb ABIICHHS CAMOCTOATEIBHOC CTHBIH OIpOC
N ymp 4 2/11 6 |u3yueHue yueOHOH M P MK-11
KauyeCTBOM (cobecenoBanue)
JATEPaTyphI
7 CaMOCTOATENTEHOE
n3ydeHue yaeOHon CTHBIM OIIPOC
1.2 Hcropust ympaBieHUs v i M P
2 6 JIUTEPATYpPhI (cobecenoBanue) [K-11
KaueCTBOM
HalMcaHue 3amuTa pedepara
pedepara
Hroro no pazneny 6 211 | 12
2. YnpaBieHue KauecTBOM Ha
TpeNPUSITHH
2.1 B3auMoCBS3b KadecTBa
u HKOHOMHYECKUX CaMOCTOATEIBHOC CTHBIH OIIPOC
o 4 2/11 6 |u3yueHue yueOHOH M P MK-11
MoKasaresel AesTeIbHOCTH (cobecenoBanue)
JUTEPATyPhI
TPeANPHUSTHS
2.2 CymHOCTb  CHCTEM CaMOCTOATEIBHOC CTHBIH OIIPOC
) yi 4 2/11 6 |u3yueHue yueOHOMH M P MK-11
KayecTBa (cobecenoBanue)
JIATEPaTyphI
7
2.3 JlokyMeHTaIllMOHHOE CaMOCTOSITEITbHOE N
.| ycrHBI ompoc
obecrieueHue yrpaBlieHHUS 2 6 |m3yueHue yueOHOMH IK-11
(cobecenoBanue)
KaueCTBOM JIUTEPATYPHI
24 Co3pgaHue  CHCTEMBI CaMOCTOATCIBHOC YCTHBIH OIIpoc
) 4 4/21 6 |m3yueHue yueOHOMH IK-11
KauecTBa Ha NPEINPUATHI (cobecenoBanmue)
JIUTEPATYPBHI
Wroro no pazneny 14 84N | 24
3. Teopust YIIpaBJICHHS
KaueCTBOM
3.1 [Tpuniumne CaMOCTOSITENIbHOE N
_| ycrHsIit onpoc
obecrieueHust kadectBa u| 7 4 421 6 |u3yuenwe yueOHOU [IK-11
(cobecenoBanue)
yIIpaBJIEeHHUs KaueCTBOM JUTEPaTyphl




3.2 OyHKUMU yrpaBliCHHS

CaMOCTOSATECIIBHOC

YCTHBIHN OIIpOC

2 6 |usyuenue yueOHOU IK-11
KauyeCTBOM v ye (cobecenoBanue)
JTUTEPATYPBI
CaMOCTOATEIbHOE CTHBL OIDOC
3.3 VYupasnenue H3yueHHe yueOHOu Y P
KayecTBOM Ha  CTaJUAX JIUTEPATYPHI (coGecenopante)
A 2 6 patyp HpOBEpKa IK-11
JKU3HEHHOTO IUKJIA BBIMOJIHCHHE
MPOAYKIMU JIOMAIIHEeTO JIOMAIIHETO
pony 3aJIaHus
3aJaHus
3.4 YnpasneHue
KayecTBOM HAa  CTaJUAX CaMOCTOATEIBHOC YCTHBIH OTIPOC
4 2/11 | 4,3 |uzyueHue yueOHOM IK-11
JKU3HEHHOTO UKJIa (cobecenoBanue)
JIUTEPATyPhI
MPOAYKIMA
Hroro no paszueny 12 6/31 | 22,3
HUroro 3a cemectp 32 16/81 | 58,3 3a4éT
Hroro no aucnumnnuze 32 16/8U | 58,3 3a4er TIK-11




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Jis  peann3anuu  NpPelyCMOTPEHHBIX BHMJOB  yuyeOHOM paboTbl B KauecTBe
00pa30BaTeNbHbIX TEXHOJIIOTUN B IPENOAABAHUN JUCLMILIMHBI UCIOJIB3YIOTCS TPAaJULMOHHAS U
MOJYJIBHO - KOMIIE-TCHTHOCTHAsI TEXHOJIOTHH.

Jlekuuy TPOXOJAT B TPAAULMOHHOW ¢opme, B QGopMme JIEKIUH-KOHCYIbTalUi C
KOJIJIEKTUBHBIM ~ OOCYXKJEHHEM Kakoro-iubo Bompoca, HpoOJIeMbl WIM CONOCTaBICHUU
uHpopManuu, uaen, MHEHHH, peaoxeHuid. [Ipu 3ToM 11enu JUCKYCCHH TECHO CBS3aHBI C TEMOM
JIEKLUU.

[epen xaxmoil JieKIMe MPOBOJUTH BBIOOPOYHBIM OMPOC MO MaTEpUATy MPEIBbIIYIINX
Jekiuid. Pe3ynpTaThl ONpOCOB JOJIKHBI (PUKCUPOBATbCS M YYUTBIBATHCS IPU BBICTABICHUU
OKOHYa-TEJIbHOM OLIEHKHU 110 JUCLUIIJINHE.

[IpakTHyeckue 3aHATUS CIOCOOCTBYIOT OoJiee ITyOOKOMY OCBOEHHIO TEOPETHYECKOrO
Mare-puajia. BbIlIOIHEHHE NPaKTUYECKMX 3aJaHM OCHOBBIBACTCA HAa MaTepHallaX, KOTOPHIE
CTYAEHTBl MOJYYMUIM HPU NPOXOXKAECHUU IPOU3BOACTBEHHON IPAKTUKU. YUYEOHBIM IIAHOM
npeaycMoTpero 20 4. MHTepaKTUBHBIX 3aHATUH (€I0BbIE UTPbI, Pa300p KOHKPETHBIX CUTYAIIHA).
IIpy mnpoBeneHMM NPAKTUYECKUX 3aHATUN YUYUTBIBAETCA CTENEHb CAMOCTOSITEIBHOCTH HX
BBIIIOJIHEHMS UX CTYACHTAMM.

AymuTopHas caMocCToOsTelIbHAas paboTa CTYIEHTOB Ha INPAKTUUYECKUX 3aHATHUAX
IIPOBOJUTCS IIOJ] KOHTPOJIEM IIPETIOJABATENS B BUAC BBIITOJIHEHUS 3aaHUI, KOTOPBIE ONPEIEISIET
IpenojaBa-Teb.

BueayauropHas camocTosiTenpHas padoTa CTYyJI€HTOB OCYILECTBIISETCS B BUJI€ YTCHUS C
npopaboTKOM MaTepuana, Ipu NOArOTOBKE K HAIMMCAHUIO pedepaTa U BBHIIOIHEHUIO JOMAIIIHEro
3a1aHus.

6 YueOHO-MeTOAUYECKOE 00eciedeHHe CAMOCTOSITeJIbHOI PadoThl 00yYaOIIMXCS
[TpexncraBneno B mpuioxenun 1.

7 OneHoYHbIe CpeICTBA A5 POBeJeHUsI IPOMEKYTOYHOM aTTecTAluH
[IpencraBneHbl B IPUIIOKEHIH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecnedeHrue TUCIUIIHHBI (MOTYJIs1)

a) OcHOBHas JIUTEpaTypa:

1.JIeonos, O. A. Ynpasienue kadectBoM : yueOuuk / O. A. Jleonos, I'. H. Temacosa, 1O.
I'. BeprazoBa. — 4-e¢ u3a., crep. — Cankt-IletepOypr : Jlanp, 2020. — 180 c. — ISBN
978-5-8114-2921-9. — Tekcr : anekTpoHHbIi // JlaHb : 3J€KTPOHHO-OMOIMOTEYHAs CUCTeMa. —
URL: https://e.lanbook.com/book/130492 (nata o6paruenus: 21.06.2020). — Pexum mocrtyma:
JUIS1 aBTOPU3. MOJIb30BATEIIEH.

2. I'ypunosuuy, I'. B. YmpasneHue kayecTBOM NpPOAYKIMHU : ydyeOHOe mocodue / I'. B.
I'ypunoBny. — Kemeporo : Keml'Y, 2017. — 123 ¢. — ISBN 979-5-89289-119-5. — Tekcr :
ANIEKTPOHHBIH // Jlanb : AIIEKTPOHHO-OMOIMOTEeUHAs CUCTEMA. — URL:
https://e.lanbook.com/book/102689 (mata ob6parmienus: 21.06.2020). — Pexkum gocrtyma: s

aBTODUR. TIOJTB30OBATEIIEH.

0) lomostHuTeIBLHASI TUTEPaTypa:

1.Macnos, /I. B. Mansiii Ousnec. CrpaTrernd COBEpIIEHCTBOBAHUS HAa OCHOBE
yrpasienus kagectBoM: [Tocodue / Macnos J[.B., benokoposun D.A., - 2-e u3., (311.) - MockBa
:JAMK TIIpecc, 2018. - 193 c.: ISBN 978-5-93700-048-4. - Tekcrt : anekrponHsid. - URL:
https://znanium.com/catalog/product/982877 (nara obpamienus: 21.06.2020). — Pesxum gocryma:
10 TIOJIITUCKE

2.CunbkoBckuii, H. M. OcHOBBI ympaBieHusi kadecTBoM : ydued. mocobue / H. M.
CunbkoBckuil. - Mocksa : Anstaup-MI'ABT, 2013. - 96 c. - ISBN 978-5-905637-05-6. -



Tekcr : anmextponnsiid. - URL: https://znanium.com/catalog/product/458708 (mara oOpamieHwus:
21.06.2020). — Pexxum goCTyma: 1O MOAMUCKE

3.Unbun, B. B. Cucrema ympasiieHus: kadecTBoM. Poccuiickuii onbiT / Mibun B.B. -
Mocksa :Muatepmenuarop, 2018. - 222 c.: ISBN 978-5-91349-053-7. - TekcT : 2JIEKTPOHHBIN. -
URL: https://znanium.com/catalog/product/981923 (mata oOpamienus: 21.06.2020). — Pexum
JOCTyMA: O MOJIMUCKE

4. Marep, B. E. Ynpasnenue kauectBoMm : yueoHoe nocooue / B.E. Marep. — Mockaa :
NH®PA-M, 2020. — 176 c. — (Bsicmiee oOpazoBanue). - ISBN 978-5-16-105963-0. - Tekcr :
anekTponHbii. - URL: https://znanium.com/catalog/product/1052442 (narta oOpamieHus:
21.06.2020). — PexxuiM 10CTYIIA: 110 MOAMUCKE

5.MuxeeBa, E. H. Ynpasienue kauectBom: YueOnuk / Muxeera E.H., Cepomran M.B., -
2-e u3 ., uctp. u jaoi. - Mockaa :lamkoB u K, 2017. - 532 ¢.ISBN 978-5-394-01078-1. - Teker :
anektponHbii. - URL: https://znanium.com/catalog/product/336613 (mata oOpaiieHwus:
21.06.2020). — PexxuiM 10CTYIIA: 110 TOAMUCKE

6.Bacun, C. I'. YnpaBnenue kauectBoM. BeeoOiuil moaxon : yueOHUK 1151 OakanaBpuara
u maructparypsl / C. I'. Bacun. — Mockga : U3narensctBo FOpaiit, 2019. — 404 ¢. — (Bakanasp
u maructp. Akagemuueckuit kypc). — ISBN 978-5-9916-3739-8. — Tekcr : anekTpoHHbIi //
OBC IOpaiir [caiit]. — URL: https://urait.ru/bcode/425062 (nara oopamienus: 21.06.2020).

7.Yupasienue kauecTBoM. [Ipaktukym : yueOHOe mocooue st By30B / E. A. I'op6Gartiko
[1 np.] ; mox penakumeii E. A. I'op6amniko. — 2-e usn., ucnp. — Mocksa : M3gatenscTBo FOpaiiT,
2020. 323 c. — (Bwicmiee oOpaszoBanue). — ISBN 978-5-534-00907-1. — Tekcr :
anextponnsiii // DBC Opaiir [caiit]. — URL: https://urait.ru/bcode/450876 (mara obpareHwus:
21.06.2020).

B) MeToauyeckue ykasaHus:

r) IIlporpammHuoe ob6ecnieyenune u UHTEpHET-pecypchl:

IIporpamMmmHoe oGecrnieueHue

Haumenosanue I10 Ne norosopa Cpok neicTBHS TULEH3UH

MS Windows 7
Professional (st J1-1227-18 o1 08.10.2018 11.10.2021
KJ14CCOB)

MS Windows 7
Professional (st N-757-17 ot 27.06.2017 27.07.2018
KJ1aCCOB)

MS Office 2007
Professional

Ne 135 o1 17.09.2007 OeccpouHo

Kaspersky Endpoint
Security s J1-300-18 ot 21.03.2018 28.01.2020
6usHeca-CtaHapTHBINA

7Zip cB0OOHO pacrpoctpansemoe [10 OECCPOIHO

Kaspersky Endpoint
Security s J-1347-17 o1 20.12.2017 21.03.2018
6usneca-CraHapTHBIN

Business Studio JINe18Y ot 23.10.2007 0eccpoUHO




IIpodeccnonanbHble 0a3bl JaHHBIX M MH(GOPMAIHOHHBIE CIPABOYHbIE CHCTEMbI

HasBaHue xypca Ccolaka
MexnynaponHas cnpaBouHas cucrema «llommpen»|URL:
polpred.com orpacas «O6Gpa3oBaHue, HAyKa» http://education.polpred.com/
HamumonanpHast HH(pOpPMaAITMOHHO-aHATUTHYECKAS URL:

cucrema — Pocculickuii MHAEKC HAy4YHOTO LUTUPOBAHUSA
(PUHII)

https://elibrary.ru/project_risc.asp

ITouckosas cucrema Akagemus Google (Google Scholar)

URL.: https://scholar.google.ru/

WNudopmannonnas cucrema - EnuHoe oKHO AocTyma K
MH(OPMaLMOHHBIM pecypcam

URL.: http://window.edu.ru/

9 MaTtepHaJIbHO-TEXHHYECKOE o0ecTeyeHne TUCIUTILIHHBI (MOLYJIs1)

MarepuanbHO-TEXHHUECKOE 00ecleueHUe AUCHUIUINHBI BKIIFOUAET:
VYuebHas ayauTopus sl IPOBEACHUS 3aHATUN JICKIMOHHOTO THIIA; Y4eOHAs ayauTOpHUs

CriennanusupoBaHHas MeOEIb.

JUISL TIPOBEACHUS TPAKTUUYECKUX 3aHATUH-TexXHUYecKne cpeicTBa OOydeHUs, CIIyXKallue Jis
npejcTaBieHuss ydueOHOM uHpopmanuu OOJBIION ayJUTOPUHU: MYJIbTUMEIUNUHBIE CPENCTBA
XpaHEeHUs, Iepeiayyl U Mpe-CTaBlIeHus yueOHON nHpopmaruu.




