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Paboyas nporpamma coctasiena Ha ocHose ®I'OC BO no Hanpasienmio noarotosky
38.03.02 MEHE/DKMEHT (yposenb Gakanaspuara) (nmpukas MunoOpuayku Poccun ot
12.01.2016 1. No 7)

Paboyas mporpamma paccMoTpera i ofo0peHa Ha 3aceanuu Kaepsl SI3bIK03HAHUS 1
JIATEPaTypOBECHHS
21.02.2020, mpotoxon Ne 7

A
3as. kadenpoit T.E. Abpamzon

Paboyas nporpamma oo0pena MeTomraeckoi komuccneir U0
03.03.2020 r. mpoTokon Ne 6

[Ipencenarens “T.E. AGpamson

CornacoBaHo:
3aB. kapenpoit JIorucTHKa U ynpaBIieHHe TPAHCTIOPTHBIMU CHCTEMAMH
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nouent kabeaps! Aull, kanz. punon. nayk /? L . Konecuuxosa O.10.
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Jluer akTyaamsanuu pa6oveii mporpamMmel

PaGouyas nporpamma nepecMoTpeHa, obcyskieHa u o106peHa s peamusanuy B 2020 - 2021
y4eGHOM rojty Ha 3acefaHuy Kadeapsl SI3bIKO3HAHUS § JIUTEPATyPOBEICHHS

207 . Ne 1
T.E. Abpam3on

ITporokom ot _31.
3aB. xadenpoii

7 4 \J

PaGouyas nporpamma nepecMoTpena, o6cyxkieHa u ox06pena s peanusamun B 2021 - 2022
y4eOHOM rojly Ha 3aceNlaHuu Kadeapsl SI3bIKO3HAHKS U JTUTEPaTyPOBEICHHS

ITpotokom ot 20 r. No
3aB. kadenpoit

PaGouas nporpamma nepecMoTpeHa, 06CyskieHa 1 006peHa s peannsamun B 2022 - 2023
y4eOGHOM rojty Ha 3acenianuy Kadepbl SI3bIKO3HAHUS U JTHTEPaTyPOBEACHHUS

IIporokom or 20 r. Ne
3aB. kadeapoit

Pabouas nporpamma nepecMotpena, o6eyskaena u onobpena s peanusamuy B 2023 - 2024
y4eGHOM rozty Ha 3acefianuy Kadeaps! SI3bIKO3HAHHS H THTEPATyPOBEICHHAS

ITpotokonm or 20_r. Ne
3aB. kadeapoit




1 Ilesin ocBOEHMSI TMCUMILTAHBI (MOTYJIs)

LenstMu 0OCBOCHUS JUCHUILIMHBI « AHTIIMHACKUI SI3BIK B IOTUCTHKE) SIBISIOTCS:

- TIOBBIIICHUE MCXOJHOTO YPOBHS BIIAJICHHS MHOCTPAHHBIM SI3BIKOM, TOCTHUTHYTOTO Ha
MpEeABIAYIICH CTYIIEHH 00pa30BaHus, M OBJIAJACHUE CTYJACHTAMH HEOOXOIUMBIM U JOCTAaTOYHBIM
YpOBHEM KOMMYHUKATUBHON KOMIICTCHIIUH JIJISl PEIICHHSI COIIMATbHO-KOMMYHHKATUBHBIX 3a-/1a4
B Pa3IMYHBIX 00JIACTAX OBITOBOM, KYJbTYPHOU, MPOGECCHOHATBHOW U HAYYHOU JEATEIbHO-CTH
pu OOIICHHUH C 3apyOe)KHBIMU IMAPTHEPAMHU, a TAKKE JIIs JATbHEHIIIEr0 caMo00Opa30BaHusl.

W3ydeHre HHOCTPaHHOTO s3bIKa IPU3BAHO TAK)KE OOECIIeUUTh:

1) conmanu3aIuio JHYHOCTH;

2) opraHu3alMi0 OOydYeHHs W BOCIUTaHHsS B cepe 0Opa3oBaHHSA C HCIIOIb30BAHHEM
TEX-HOJIOTHM, COOTBETCTBYIOIIMX BO3PACTHBIM OCOOCHHOCTSAM OOYYAIOIIMXCS M OTPAXKAIOIIUX
cre-uuduKy npeamMeTHon 061acTH;

3) ocymiectBiaeHre MPO(YECCHOHAIBHOTO C€aMOOOpPa30BaHUSI W JIMYHOCTHOTO POCTAa,
MIPOEK-TUPOBAHKE JIaJbHEHIIIEro 00pa3oBaTeIbHOI0 MapUIpyTa U Mpo(eccrnoHalbHOM Kaphephl.

2 MecTo qucHMIJIMHBI (MOYJIs1) B CTPYKTYpe 00pa3oBaTe/bHOI PorpaMmsbl

JuctunnuHa AHTTUACKUHN S3BIK B TOTUCTHKE BXOJUT B BapUATHBHYIO YacTh y4eOHOTO
TJIaHa 00pa3oBaTEIHLHOM TPOTPAMMBI.

Jns  u3ydeHus  AWCUMIUIMHBI  HEOOXOAMMBI  3HAHUS  (YMEHHs,  BIaJCHHUSA),
c(hOpMHUPOBAHHBIC B PE3YJIbTATE U3yUEHUS JUCITUTUTHH/ IPAKTHK:

Kuralickuii 361K B IOTHCTUKE

HNHocTpaHHBIi A3BIK

KynbeTyponorus 1 MeXKyJIbTypHOE B3aUMOJIEHCTBUE

3HaHus (yMEHUs, BIAJICHUA), TTOJYICHHBIC TIPU MU3YYCHHUH JAHHOW JUCIMIUIMHBI OyIyT
HEOOXOTUMBI JIJIsl U3yUCHHUS JUCIUILTUH/TIPAKTHK:

[ToxroroBka k craue v cradya rocyapCTBEHHOTO YK3aMEHa

[IpousBoACTBEHHAS — TPEAAUIIIIOMHAS TPAKTUKA

3 Komnerenunu odyyarouierocs, popMupyemMbie B pe3yibTaTe 0CBOEHUSI
AUCHUILUINHBI (MOYJI51) U IVIAHUPYEMble pe3yJIbTaThbl 00y4eHust



B pesynbrare OCBOCHUS TUCHHUIUIMHBI (MOAYJS) «AHINIMICKUA S3bIK B JIOTUCTHUKE)
00y4JaroImuics JoKeH 001a1aTh CIEAYIOIUMU KOMIIETEHIUSIMH:

CrpyKTypHBII [Inanupyemble pe3yabTaThl 00yueHUs
3JIEMEHT
KOMIETEHIIUU
OK-4 CITOCOOHOCTHI0 K KOMMYHHUKAIIMK B YCTHOM ¥ TUCBMEHHOM (hOopMax Ha PyCCKOM U

HHOCTPAaHHOM A3bIKaX JJId pCIICHUA 3aaa4 MCKIINYHOCTHOI'O U MEKKYJIBTYPHOI'O
B3aUMOJCICTBUSA

3HaTh [] 1eKkCUYeCKU U TPaMMaTUYECKHI COCTaB A3bIKa HA YPOBHE, JOCTaTOYHOM
JUTS pelIeHus 3a1a4 Mpo(ecCHOHANBHOM NesTeTbHOCTH;

[] TeopeTHUYECKHE U TPAKTHUECKHUE OCOOCHHOCTH apTUKYIIALINH;

(] mpaBuiia COCTABIJICHUS AEJI0BOM KOPPECTIOHAEHIINH;

[] COLIMOKYNBTYPHBIE U TUHTBOCTPAHOBEIUECKHE OCOOEHHOCTHU CTpaH
M3y4aeMoro si3bIKa




VYMeThb

[] y4acTBOBaTh B JUAJIOraX ¢ HOCUTEIAMHU U3y4aeMOT0 A3bIKa;
[l mpuHUMATh y4acTue B TUCKYCCUHU, 0OOCHOBBIBATH M OTCTauBaTh CBOIO

TOYKY 3PCHMUS;
[J mucath 3cce Ui AOKJIAbl, OCBELask BOIIPOCH! WM APTyMEHTHUPYS TOUKY

3peHust

Bnanets

[] HaBbIKAMU KOMMYHUKAIIUU B YCTHOM M MUCbMEHHOM (popmMax Ha pyccKoM
Y MHOCTPAHHOM SI3BIKaX JIJISl PEIICHUS 3a7a4 MEeKIUIYHOCTHOTO U
MEXKYJIbTYPHOTO B3aUMOJICHCTBUS

I1K-8 Bi1aseHreM HaBbIKAMU JIOKYMEHTAJILHOTO OOPMIICHUS PELLICHUH B YIIPAaBICHUN
OIEepaIMOHHOM (ITPOU3BOJCTBEHHON) AEATEILHOCTH OPraHU3alUi IPU BHEIPEHUU
TEXHOJIOTMYECKUX, IPOAYKTOBBIX MHHOBALUN WIA OPraHU3aMOHHBIX U3MCHECHUN

3HaTh

Il IIpaBujia COCTAaBJICHUS U O(i)OpMJ'IeHI/IH JAOKYMCHTOB C UCIIOJIb30BAHHUEM
KaK TpaJUIIUOHHBIX, TaAK 1 COBPEMCHHBIX KOMIIBIOTCPHBIX TEXHOJIOTHi1 Ha

AHTJIMHCKOM SI3BIKE

YMmers

[] cocTaBiATh ¥ 0OPMIIATH HANOOJIEE PACIPOCTPAHEHHBIC BUIBI
JIOKYMEHTOB Ha HHOCTPAHHOM SI3BbIKE, IPUMEHSIEMBIE B YIIPABICHUECKON
JESITEIbBHOCTH C YyUYETOM HUX Ha3HauYeHUs

Bnanets

[ MpakTHYeCKUMHU HABBIKAMHU 110 COCTABJICHHUIO U OPOPMIICHHUIO
JIOKYMEHTOB Ha KOMIIBIOTEPE HA MHOCTPAHHBIX S3BIKAX JUIS PELICHUS 3a71a4

MCKIIMYHOCTHOTO U MCKKYJIBTYPHOTO BSaHMOHeﬁCTBHﬂ




4, CTpyKTypa, 00bEM U COlep KaHNe TUCUUILIHHBI (MOTYJIs)
OO01mmast TPy I0eMKOCTh TUCHHUTUIHHBI COCTABIISET 4 3a4eTHBIX equHuIl 144 akas. 4acoB, B TOM YHUCIIE:

— KOHTaKTHas padora — 59,7 akaj. 4acos:

— ayauTopHas — 56 akaj. 4acos;

— BHeayIUTOpHas — 3,7 aKaj. 9acoB

— caMocTosTeNnbHas pabora — 48,6 aka. 4acos;
— MOATOTOBKA K 3K3aMeHy — 35,7 akaj. yaca

dDOpMa aTTeCTalluu - SK3aMCH

AynuropHas 3 s
o KOHTaKTHas paboTa E 5 dopma Tekymiero
=
5 B aKaJl. yacax o Bun KOHTPOJISI
Paznen/ rema 3 (B axaz. uacax) gz . p Kox
S 3 © | camocTOsATENBHOM |  yclieBaeMOCTH U
JIUCLUTUTHHBI 3 £ © . KOMITETEHLIUU
O 25 paboTHI MPOMEKYTOYHON
mab. | mpakr. | 5 Q& aTTeCTALMH
Jlek. = 1
3aH. 3aH. | O &
1. 1. Pazmen. Jloructuka wu
MEHE/KMEHT.
CaMOCTOSITETbHOE
1.1  OcHOBHBIE  BONPOCHI u3y4yeHue yueOHoi
0o0CNy)XKMBaHUSI KJIMEHTOB B Y Hay4YHOU .
YCTHBII OIpoc
JIOTHCTHUKE. JIUTEPATYPBHI; (cobecesoBanme);
YnpasneHue MepEeBO3KaMHU, 4 421 8 IIOATOTOBKA COITOKBIVM: ’ OK-4, TIK-8
BU/IBI TIEPEBO30OK. JTOKJIaJIOB; M
6 TECTUPOBAHUE
VYrpaBieHHe JTOTHCTHYECKUMH MOJrOTOBKA K
yCIIyraMu. KOHTPOJIHOM
pabote
1.2 VYnpasieHue HOArOTOBKA
MEPEBO3KaAMH, BUJIBI 4 421 8 KOJJIOKBUYM OK-4, T1K-8
JOKJIA/IOB
IIEPEBO30K.




IIOATOTOBKA K

1.3 Yrnipasnenue 4 6/21 8,6 KOHTPOJIBHOM TECTHPOBaHHE OK-4, TIK-8
JIOTUCTUYCCKUMH YCITYTaMH. pabote

Htoro no pazzeny 12 14/611 | 24,6

2. 2. Pasgmen. Jloructuka u

yIpaBIeHHE HEMSIMH TI0CTa-BOK.

2.1 VYnpasieHue N
MaTepHaIbHBIMU  TOTOKAMH, 4 6/21 8 H;f;ggg?:a I; yqaCTHZ: HeeHOBOH OK-4, TIK-8
CKJIaTUPOBAHUE U XpaHECHHE. n P P

2.2 VYnpasnenue poBepka

(unancosbiMu TITOKAMH, 6 421 8 HaIHCaHHUe 3cce WH/IMBUAYAIbHBIX OK-4, TIK-8
BUIBl U MOPOOJIEMBI OILIATHI sanaHmii

JIOTHCTHYECKUX YCIYT. A

2.3 VYmnpaBieHue UeNsIMHU HOFOTOBKA K

[IOCTaBOK, yIpaBJIcHUE 6 44 8 HIpAKTIECKOMY YCTHBIN OIMPOC OK-4, TIK-8
3aracamu, cHa0xeHue, SAHSTHIO (cobecenoBanue)

CHIDKCHHE U3JICPIKEK.

Uroro no pazneny 16 14/81 | 24

Hroro 3a cemectp 28 28/1411 | 48,6 SK3aMeH

Hroro no nucuurinze 28 28/1411 | 48,6 SK3aMeH OK-4,I1K-8




5 O0pa3oBare/ibHbIE TEXHOJIOTHH



B cootBerctBum ¢ tpedoBanusmu PI'OC BO mo peanusamuu KOMIIETEHTHOCTHOTO
[10/1X0J1a IPOTrPaMMa IUCHHUIUIMHBI «AHTIIMICKUH A3BIK B JIOTUCTUKE» IPETyCMATPUBAET:

— UCIIOJIb30BaHUE B y4eOHOM IPOLIECCE aKTUBHBIX U UHTEPAKTUBHBIX (JOPM IIPOBEAECHUS
3aHATHH C 1ENbI0 (OPMHUPOBAHUS U PA3BUTHs MHOSA3BIYHON KOMMYHHUKATUBHOW KOMITETCHIIUU
o0ydJaronmxcs;

— ucnosb3oBaHue aynuo- u  BuaeoMarepuanos, WHTEPHET - pecypcoB Ha
IIPAKTUYECKUX 3aHATHSIX;

— HCIIOJIb30BAHUE 3JIEKTPOHHBIX 00pa30BaTENbHBIX PECYPCOB 10 TEMaM IMPaKTUYECKUX
3aHSATHH;

— [IOMCK U U3yYEHUE MEAUITHBIX TEKCTOB 10 0003HAYEHHO ITPOOIEMaTHKE;

— HCHOJb30BaHUE pa3HbIX (OPM BHEAYAUTOPHON pabOThI, TaKMX KaK OpraHU3aLUs
Mpa3sgHUKOB M TEMAaTHYECKUX BEUEPOB, CTYJIEHUYECKUX HAy4YHbIX KOH(EpEeHLUH; BCTpeY C
HOCHUTEIISIMU A3BIKA.

Jlis ntocTuyKeHus IIaHUPYEMBIX Pe3yIbTaToOB 00y4eHus, B Kypce «HOCTpaHHBIN S3bIK»
UCHOJIB3YIOTCS CIIEeayIoLe 00pa30BaTeNbHbIE TEXHOJIOTUU:

I'PVIIIIOBAS COBMECTHAS PABOTA CTYJIEHTOB - komIiekc negaroruaeckux
METO0B O0Y4EHHs, PENOaraluMX OCBOEHHE 00yUYalOIUMUCS psAAa alfOPUTMOB, IPUEMOB,
TEXHOJIOTUIl COBMECTHOI'O NPUHATUS PELIeHUH, BBIpAOOTKH OOIIEH cTpaTeruu JEeHCTBUH U
MOUCKA PEIICHUs] BOSHUKAIOUINX MPOOJIeM, KOTOPBIE YCIEUIHO MCIIONB3YIOTCS B JAajbHEUIIEM B
X0JIe JIUCKYCCHM, JUCIYTOB, BBIOJHEHUS TPYIMIOBBIX 3aJaHuil (IIpoekToB) U T.A.. [lpu 3TOoM
MHOT/Ia MOKET BOSHUKHYTh CUTYallls, KOT/1a MOTpedyeTcs NPUHATh KOJJIEKTUBHOE PEeLlICHUE HIT
CT€HEepHPOBATh HOBYIO UJICI0 B BECbMA KECTKUE CPOKH.

I'PYIIIIOBASA JUCKYCCHUS - meron oOpraHu3allid COBMECTHOM KOJUIEKTMBHOMN
NEeSITeIbHOCTH, MO3BOJISIONIMM B IPOIECCE HETOCPEICTBEHHOTO OOIIEHUS MYTEM JIOTMYECKUX
JIOBOJIOB BO3/IEMICTBOBATh HA MHEHUS, MO3UIMU U YCTAHOBKHM YYaCTHUKOB JIHCKyccuH. Llenbro
JUCKYCCUU SIBJISIETCSI MHTEHCUBHOE U TPOAYKTHBHOE pEIIeHHE TIpYNIoBoil 3amaun. Meton
IPYNIOBOM JTUCKyccHM oOOecreuuBaeT TIIyOOKyro MpopaboTKy wumeromieiicss uHpopManuuy,
BO3MO>XHOCTb BBICKA3bIBaHUS CTYJEHTAMM Pa3HbIX TOUYEK 3pEHUS 110 33JaHHOM IIPENoAaBaTeIeM
npo0JieMe, TeM CaMbIM CITIOCOOCTBYS BBIPAOOTKE a/IeKBAaTHOI'O B JAHHOW CUTYallMH PELLIECHUS.

JEJIOBAS UT'PA - meron umuTanuu (oJpa)xxaHus, U300pakeHus) IPUHATHUS peIIeHUs
PYKOBOISAIIMMH paOOTHUKAMU WM CTIEHUAIMCTaMU B PA3IUYHbIX MPOU3BOJICTBEHHBIX CUTYaIUs
y4eOHOM Ipoliecce - B UCKYCCTBEHHO CO3/JaHHBIX CUTYaIUSX), OCYLIECTBISEMBIN MO 33aJaHbIM
MpaBujiaM TPYNIOW JroJeld WM 4dernoBekoM M OBM B auanoroBom pexxume, TpH HATUYUH
KOH(DJIMKTHBIX CUTYALUi WX MHOOPMALMOHHON HEOIIPEAEIECHHOCTH. B NeI0BOM UIrpe KA bl






Y4aCTHHUKH ,I[e6aTOB AOJDKHBI IIPEACTaBUTh JKIOpHW J0Ka3aTClIbCTBA, (baKTBI, OuTaTbl, CTATUCTHYCCKHUEC OaHHBIC,
MNOAACPIKUBAIOIINE HX IIO3HUIHUI0, KOTOPBIC COCTABJIAIOT KEMC KOMaHIBl. YYaCTHUKH I[e6aTOB 3a1al0T BOIIPOCHI
HpOTHBOHOJ’IO)KHOﬁ CTOPOHE M OTBCYAIOT HAa BOIIPOCHI OIIIIOHCHTOB, BOIIPOCHI MOT'YT OBITH HCIIOJIL30BAHbI JJIs1 pa3bsACHCHUA
ITO3HUIIMH OIIIIOHCHTOB U JIJI5 BBISABJICHUA omubOoK Yy IPpOTHBHUKA.

6 YueOHO-MeTOAUUYECKOE 00ecleueHe CAMOCTOATEIHLHO padoThl 00yYaommXcst
[pencraBneno B mpuioxeHn# 1.

7 OueHOYHbIE CPeACTBA JAJs MPOBeAeHHs MPOMEKYTOUHOI aTTecTAlUN
[IpencraBneHsl B IPUIIOKEHUH 2.

8 YueOHO-MeTONMYeCKOE H HH(POPMANIMOHHOE 00ecTieueHue TUCIHIIHHBI (MOTYJIs1)

a) OcHoBHas auTEpaTrypa:

1. )XypasneBa, A. A. Creative Intercultural Communication : metoaundeckue pekomernaa-iuu / A. A. XKypasiesa ;
MI'TYV, [kad. un. s13. Nel]. - Marauroropck : MI'TY, 2011. - 1 snek-tpoH. onT. auck (CD-ROM). - 3aru. ¢ TuTyI1. 3KpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1324.pdf&show=dcatalogues/1/1123559/1324.pdf&view=true
(mara ooparenust: 04.10.2019). - MakpooOBeKT. - TeKCT : 37eKTpOH-HbIi. - CBeieHHs 10CTYIHbI Takke Ha CD-ROM.

2. 3epkuna, H. H. English for professional purposes : mpakrtukym / H. H. 3epkuna, O. B. Kucens ; MI'TV. -
Maruuroropck @ MI'TY, 2018. - 1 oamektpon. ont. guck (CD-ROM). - 3arn. ¢ tutyn. oakpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3531.pdf&show=dcatalogues/1/1515176/3531.pdf&view=true
(mara ooparenust: 04.10.2019). - MakpooOBeKT. - TeKCT : 37eKTpOH-HbIi. - CBeieHHs 10CTyIHbI Takke Ha CD-ROM.

0) lonoJiHMTEILHAS JIUTEpaTypa:



1. MHocTpaHHblii SI3BIK B MPO(EeCCHOHAIBHOM AeATeIbHOCTH | ydeOHoe mocobue / JI. M. Autpomosa, T. .
HposoBo3, T. 0. 3amaBuna, JI. A. IllopoxoBa ; MITY. - Maruauroropck, 2014. - 103 c. : wr - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=723.pdf&show=dcatalogues/1/1113152/723.pdf&view=true
(mata ooparenus: 04.10.2019). - MakpooObeKT. - TEKCT : 3JIeKTPOHHBIN. - FIMeeTcst ieuaTHBIN aHaJIor.

2. Konecuukona, O. 0. YOUR GUIDE IN BUSINESS ENGLISH : yue6noe moco6ue / O. YO. Konecuukosa, E. A.
Jlomakuna ; MI'TY. - Marauroropck : MI'TVY, 2018. - 1 snekrpos. ont. nuck (CD-ROM). - 3arn. ¢ Turyn. sxpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3442.pdf&show=dcatalogues/1/1514253/3442.pdf&view=true
(mata ooOparmenus: 04.10.2019). - MakpooObekr. - Tekcr : anekrpoH-Hbiid. - ISBN 978-5-9967-1105-5. - Cenenus
noctymnHbl Takke Ha CD-ROM.

B) Meroauyeckue yKasaHus:

1. Axamesa, T. B. IlpakTukym mo mnepeBoay cCHEUMalIbHBIX TEKCTOB: METATyprus M Ou3-Hec-IpOLEeCcCHl :
npaktukym / T. B. Akamesa, H. M. PaxumoBa ; MI'TY. - Maruuroropck : MI'TY, 2017. - 1 s1ekTpoH. ONT. AUCK
(CD-ROM). - 3aru. c THUTYIL. DKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3011.pdf&show=dcatalogues/1/1134962/3011.pdf&view=true
(mara ooparenust: 04.10.2019). - MakpooOBeKT. - TeKCT : 37eKTpOH-HbIi. - CBeieHHs 10CTYIHbI Takke Ha CD-ROM.

2. Tacanenko, E. A. Business english in use: maGopaTOpHbIi TPaKTHKYM C HCHOJb30BAaHH-EM METOIUKH
po(heCCHOHATBHOIO UMUK-IPOCKTHPOBAHUS : IpakTukyM / E.



A. TI'acanenko, H. H. 3epkuna, O. A. JIykuna ; Marautoropckuii roc. rexunueckuii yu-t um. I'. 1. HocoBa. - Marauroropck
: MITY wum. I. HW. HocoBa, 2019. - 1 CD-ROM. - 3arn. c¢ Turyn. okpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3843.pdf&show=dcatalogues/1/1530281/3843.pdf&view=true
(mara ooparuenus: 22.10.2019). - MakpooOBeKT. - TekcT : 37eKTpoH-HBbIi. - CBeneHus noctymnHbl Takke Ha CD-ROM.

r) [Iporpammuoe o6ecneuenue u UHTepHeT-pecypebl:

IIporpammHoe ob6ecniedeHue

Haumenosanue [10 Ne morosopa Cpok neiicTBUs TULIEH3UH
MS Windows 7 J1-1227-18 o1 08.10.2018 11.10.2021
Professional(as kimaccoB)

MS Windows 7

Professional (ms J-757-17 ot 27.06.2017 27.07.2018
KJ14CCOB)

MS Office 2007 Ne 135 ot 17.09.2007 Gecepoaro
Professional

7Zip cB000HO pacrpocTpansemoe [10 OEeCCPOUHO
FAR Manager cB00OAHO pacnpocTpansemoe [10 06eccpoyHO

IIpodeccnonanbublie 6a3bl JAHHBIX M HH(OPMaIMOHHBIE CIIPABOYHBIE CHCTEMbI

Hassanue xypca CchlIKa
DnexktpoHHas 6a3za nmepuoanveckux u3gaanuii East View Information
Services, OO0 «MIBUC»

https://dlib.eastview.com/

HanuonaneHast  umHGOpManuoHHO-aHAIMTHYECKAsE — cHCTeMa
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OueHovHbIe CpeaCcTBA JJIsl MPOBeeHUsT MPOMEKYTOUHOI aTTeCTANUM:

CTpyKTypHBIii
JIEMEHT
KOMIETEHINH

[TnanupyemMble pe3ynbTaThl 00yICHHUS

OneHouHble CpeCTBA

OK-4 — cnioco0HOCTHI0 K KOMMYHHKAIIUM B YCTHOW M MUCbMEHHOH ()OpMaxX HA PYCCKOM M MHOCTPAHHOM SI3BIKAX JIJIsl pelieHus 32/1a4 MeKJIUIHOCTHOTO U
MEKKYJIbTYPHOT0 B3aUMO/1€iiCTBUSA

3HaTh

JIEKCUUECKHUHA U FpaMMaTI/I‘leCKI/Iﬁ COoCTaB
A3bIKA Ha YpPOBHEC, JOCTATOYHOM JJIA

pemieHuss  3amad  OpodecCHOHATbHON
JeSITEIIbHOCTH;

TEOPETUYECKHE u MIPaKTUYECKHE
0COOCHHOCTH apTUKYIISALIUY;

IpaBuJia COCTaBJICHUS JIeJI0BOM
KOPPECIOHICHIINH;

COLIMOKYJIBTYPHBIE u

JIMHIBOCTPAHOBCAYCCKUEC OCOOEHHOCTH

CTPAaH U3Yy4aeMOTI'O A3bIKa

3ananue 1. 3anonHuTe nponyck (BbIOEpUTE OJMH BapuaHT oTBeTa): The video game ... is
growing rapidly.

a) industry

0) make

B) do

I) process

3aganue 2. 3anoqHUTE NPOIYCK (BRIOEpPUTE OJIMH BapHaHT 0TBeTa): Not many women ... in the
ferrous metallurgy industry.

a) work

0) job

B) make

r) do

3ananue 3. 3anonHuTe NMPOMyCK (BeIOEpUTE OMH BapuaHT oTBeta): Microsoft company ... IT
software.

a) works

0) jobs

B) develops

r) does

3ananme 4. 3anonHuTe nponyck (BeiOepute oauH BapuaHTt otBera): General Electric ... more
than 300,000 people worldwide.

a) works

0) jobs

B) produces

r) employs

3ananme 5. 3anosHUTE NPOMYCK (BbIOEPHUTE OJMH BapuaHT oTBeTa): He was ... senior adviser to
the president.




CTpyKTypHBIii
JIEMEHT
KOMIETEHINH

[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeCTBA

a) pointed

0) appointed

B) painted

r) appreciated

3aganue 6. 3anonHUTE NpOIyCK (BpIOEpUTE OJIMH BapuaHT oTBeTa): Our company sells ... to
three main regions: Europe, America and Asia.

a) fitting

0) good

B) equipment

r) money

3ananue 7. 3anonHuTe PONycK (BEIOEpUTE OJMH BapuaHT oTBeTa): | wrote a letter to George
and ... him a job of a software developer.

a) offered

0) asked

B) employed

r) explained

3anganme 8. 3anonHuTe Npomyck (BeIOEpUTE OJMH BapuaHT 0TBeTa): As a graphic designer I am
... for project management.

a) important

0) dependable

B) in charge

r) responsible

3aganue 9. 3anoaHUTE MPOIYCK (BBIOEpUTE OJIMH BapuaHT oTBeTa): New ... helps to find
internet criminals.

a) life

0) policemen

B) technology

T) jobs

3ananme 10. 3anonHuTe npomnyck (BeiOepuTe oauH BapuaHT oTBeTa): He made his ... to the rank
of professor.




CTpyKTypHBIii

DJIEMCHT [TnanupyemMble pe3ynbTaThl 00yICHHS OueHouHbIE CpEeACTBA
KOMITETECHILINU
a) life
0) promotion
B) technology
r) jobs
YMeThb 3aganue 11. Boibepute peruuky, HarOosiee COOTBETCTBYIOIIYIO CUTYyaluu oomienus: 11.

y4acTBOBaTb B JUAlOrax ¢ HOCUTEISAMU
M3Yy4aeMOT0 SI3bIKa;

IPUHUMATh  ydacTUe B  JUCKYCCHH,
00OCHOBBIBaTh M OTCTAUBaTh CBOK TOYKY
3pEHUS;

IMCaTh d3CCE€ WM JOKJIAbl, OCBeIlas
BOIIPOCHI WJIM APTYMEHTUPYS TOUKY 3PECHUS

Employee: Could I have the data by the end of the week, please? Secretary: ...

a) Why not?

6) Don’t worry.

B) Certainly.

r) Not at all.

3anganme 12. Boibepure perumky, Hanbosee COOTBETCTBYIONIYIO CUTYaIlMU O0IeH s : Secretary:
| could bring the files to your office. Office worker: ...

a) Thanks — that’s very kind of you.

0) Yes.

B) That would be very nice.

r) Certainly do.

3ananme 13. BeiGepute pernnuky, HanOojiee COOTBETCTBYIOIIYIO cuTyaluu oomenus: Host: Let
me show you to the conference room. Guest: ...

a) Of course.

6) I’m pleased to.

B) You are welcome.

r) Thank you.

3ananue 14. BeiGepute perinky, Hanbojee COOTBETCTBYIONIYIO cuTyanuu oomenus: Office
worker: Would you send this by express courier, please? It’s urgent. Secretary: ...

a) ’'m sorry I can’t at the moment.

0) It isn’t possible at the moment.

B) Not at the moment, thanks.

r) I’'m very busy now. Maybe I’ll do it later.

3ananme 15. BriGepute perinky, Hanbojee COOTBETCTBYIOIIYIO CUTYyalluu o0meHus: Boss:
Thank you very much for your help with that urgent order last week. Employee: ...




CTpyKTypHBIii
JIEMEHT
KOMIETEHINH

[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeCTBA

a) It’s O.K.

6) No problem. You are welcome.

B) [ was very glad to help you, so if you need something you can ask me any time.

r) Take it for granted.

3ananue 16. Beidepute perunky, Hanboliee COOTBETCTBYIOIIYIO cuTyaruu obmenus: Judy: This
is a very nice meal, Tom. Tom: ...

a) Some dessert?

0) Yes. 'm a good cook.

B) Yes, you are right.

r) Oh, good. I'm glad you like it.

3ananue 17. BeiOepure perinky, Hanbojee COOTBETCTBYIONIYIO cutyarmu oomenus: Office
worker 1: ... Let me introduce my colleagues. This is Alice Smith from our IT department. Office
worker 2: ...

a) Hello.

6) Hello Alice, pleased to meet you.

B) Hi.

r) Hi, you are a nice gal.

3aganue 18. Boibepute peruuky, HarOosiee COOTBETCTBYIOILYIO CUTYyalluu o0mieHus: Boss:
Could you check the figures, please? Office worker: ...

a) Yes.

6) No, I’'m busy now.

B) ’'m sorry I don’t know the place.

r) It’s a bit difficult. I’'m very busy.

3ananue 19. Beibepure pernky, Hanboaee COOTBETCTBYIONIYIO CUTYyalluu oOIeHus: Secretary:
I could make a copy for you. Customer: ...

a) Not just now.

6) Thanks, that’s very kind of you.

B) Yes, no problem.

r) Yes, do please.

3aganue 20. Boibepute perumky, Hanbosee COOTBETCTBYIOIIYIO CUTYallnu oOuieHus:: Mr.




CTpyKTypHBIii
JIEMEHT
KOMIETEHINH

[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeCTBA

Smith: Good morning, this is Mr. Smith. Can I speak to Mr. Johnson? Secretary: ...
a) Yes, hold on.
06) Good morning, Mr. Smith. Hold on, please.
B) No, he is not in the office now.
r) Call later, please.
3aganue 21. Pacnosioskure 4acTu 1€JI0BOrO MMChMA B IIPABUIILHOM IOPSIJIKE.
a) Clark & Sims LTD., High Street, Ellingham, Suffolk
17 August 2003
6) The Sales Manager, Motorheat Ltd., Walker Road, Coventry
B) We are interested in increasing our range Of car heaters and would like to receive information
about the various models you are producing.
r) Yours faithfully,
Frank Henley,
Manager
n) Dear Sir,
3aganue 22. CooTHecuTe MH(OPMALIKIO IO OIPEIEIEHHBIM HOMEPOM Ha KOHBEPTE C TEM, UTO
oHa 0003HaYaeT.
a) the country the letter comes from
0) the country the letter is sent to
B) the sender’s company name
r) the addressee
n) the ZIP Code in the return address
e) the house number in the mailing address
(1) The Court Hotel
Chilcompton
Bath
Avon (2) BA3 4SA
(3) UK
(4) Mr S Ghislain
Slembrouck BVBA




CTpyKTypHBIii

DJIEMEHT [TnanupyemMble pe3ynbTaThl 00yICHHS OueHouHbIE CpEeACTBA
KOMIIECTCHIIN
Violetstraat (5) 187
B-100 Brussels
(6) Belgium
3aganue 23. BriOepure coBa WM COYETAHUS CIIOB JUIsl 3aII0JIHEHUS IIPOIIYCKOB TaK, YTOObI OHU
OTpakaliu 0COOEHHOCTH 0(OPMIICHHUSI CITYKEOHOH 3aMUCKU.
To ... : Secretarial Supervisor
(1) ... : Claire McElroy
(2) .... : Demonstration of new office equipment
The (3) ... of Smart Equipment will visit us on 28 April to demonstrate their new computer and
fax-machine which you are sure to be interested in.
Please arrange the time to meet him so that all your staff could be present.
) ...
a) Subject
6) C.M.
B) From
r) Sales Manager
3az1a}me 24. OHpeI[eJ'II/ITe, K KaKOMY BUAY ACJIOBOI'0 JOKYMEHTA OTHOCUTBHCA Hpe)lCTaBJ'ICHHLII\/’I
HHXC OTPBIBOK.
Dear Sirs,
We have seen your advertisement in “General Export” and should be glad to receive your bicycle
catalogues with price-lists. The prices should be given CIF St Petersburg. If they are competitive
we may be able to place larger orders subsequently.
We trust to receive an early reply.
Yours faithfully,
a) Memo
0) Letter of inquiry
B) Job advertisement
r) Contract
Bnanets - HaBblKaMH KOMMYHUKanuu B YycTHoW u |3ananme 25 (Keiic-3amanue). [Ipountaiite TEKCT ¥ BHIIOTHUTE 33JaHUS

NUCbMEHHOW QopmMax Ha pPYCCKOM U

Plastic Materials




CTpyKTypHBIii
JIEMEHT
KOMIETEHINH

[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeCTBA

MHOCTPAHHOM $3BIKax JUIsl PEUIeHUs 3a1ad
MEXKJIMYHOCTHOTO U MEXKYJIBTYPHOTO
B3aUMO/ICUCTBUS

1. Plastic materials are not found in nature. Plastic is formed by extrusion or injection molding
under very high pressure. It can be molded into any desired shape. Organic plastics are divided
into two general groups: thermosetting and thermoplastic. The thermosetting group becomes
rigid through a chemical change that occurs when heat is applied. These plastics cannot be
remolded. The thermoplastic group remains soft at high temperatures and must be cooled before
becoming rigid. This group is not used generally as a structural material.

2. Plastics are rapidly becoming important construction materials because of their great variety,
strength, durability and lightness. Plastics are light. The benefits of light weight coupled with
good strength and absence of corrosion offer tremendous potential as alternatives to traditional
building materials. A given volume of polythene weights less than one-eighth of an equal volume
of iron and less than half of the same volume of aluminum.

3. Plastics are used in the industry and in the household: from rockets and electronics to toys and
house ware. Plastic products offer many advantages over the materials they replace, such as ease
of handling, lower maintenance costs and rapidity of assembly. The insulation and dielectric
properties of plastics led to their early use in the electrical engineering industry, which was
followed by special application in mechanical engineering.

4. Using of plastics as materials for a construction in the form of sheets, rods or tubes is
substituting the conventional metals. Plastics offer a lot of properties for the designs. Plastics
have now been developed to such an extent that they can be applied to almost every branch of
building, from the laying of foundations to the final coat of paint.

3aganue 25.1 (ykaxute oAMH BapuaHT oTBeTa). Onpenennure, Kakoe YTBEpKIeHUE
COOTBCTCTBYCT COACPIKAHUIO TCKCTA.

BapwnaHnTsl 0TBETOB:

1) The thermoplastic materials are not used in building construction.

2) Plastic materials offer few properties for construction designs.

3) The thermosetting materials are not used in building construction.

4) Organic thermoplastic materials cannot be remolded.

3aganue 25.2 (ykaxxute OJIMH BapHAHT OTBETA). 3aBEPIINTE YTBEPKIECHHUE COTIACHO
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[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeCTBA

COACPIKAHNIO TCKCTA.

Plastics have found wide application ...
BapI/IaHTBI OTBETOB:

1) both in everyday life and in industry

2) because glass is much more expensive
3) In traditional building materials

4) Because traditional materials are fragile

3aganue 25.3 (ykaxxute OJMH BapuaHT oTBeTa). OTBEThTE HA BOIPOC:
Why do plastics replace traditional building materials?

BapI/IaHTLI OTBCTOB:

1) Plastics have a lot of advantages over the materials they substitute.
2) Traditional building materials are more fragile than plastics.

3) Plastics have less strength and durability than traditional materials.
4) Traditional building materials are more transparent and rigid.

3ananne 25.4 (ykaxute oluH BapuaHT oTBeTa). OnpeaennTe OCHOBHYIO HJICI0 TEKCTA.
BapuaHTb!l 0TBETOB:

1) Due to their improved characteristics plastics are used in all fields of industry and everyday
life.

2) The more new plastic materials are invented the more they are used in building construction.
3) Since their first invention in the laboratory the development of plastics have been very rapid.
4) Plastics can be used at all stages of building from the foundations to the final coat of paint.

K-8 BiageHueM HaBBIKAMH JOKYMEHTAJIBLHOI0 0(hOPMJIEHHS PellIeHHii B yNIPaBJIeHUH ONePANMOHHOI (MPON3BOICTBEHHOI) 1eSITeJIbHOCTH
OPraHM3auMii IPH BHEAPEHUH TEXHOJOIHYECKHX, IPOAYKTOBbIX HHHOBAIUI WM OPraHU3alMOHHBIX H3MEHEeHU I

3HaTh

IpaBWJia COCTaBJIeHU U odopmiieHus
JOKYyMEHTOB C  HCIOJb30BaHUEM  Kak
TPaJULMOHHBIX, TaK M COBPEMEHHBIX
KOMIIbIOTEPHBIX TEXHOJIOT U1 Ha

IlpumepHnuiii nepeuenv meopemuueckux 80NPOCO8 K IK3AMEHY:

1. Business hours.
What are the usual working day in the UK and the USA? . What is a week-end the UK and the
USA? What days are shops open in those tow countries? What goods can be sold on Sunday
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JIEMEHT
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[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeCTBA

aHTJIIMHCKOM SA3BIKE,

0.

Basic Terms in Foreign Trade.

7. The World Trade Organisations.

in the UK? How do the Englishmen treat the Sunday trading rules?
2. Takeovers and mergers Pass und Zollkontrolle .
In what way are mergers different from takeovers? What other forms of companies,

combining their capital are mentioned in the text? Which of the six forms are the most popular?
What is a takeovers? What is a merger?

3. Secretaries.

What is the company secretary responsible for? What may the company secretary deal

with? What questions are in the sphere of the company secretary?
4. Production.

What do the cost of manufactured include? What is the third factor of production? What
factors of production do firms use to produce goods and services?
5. Inflation and prices.

By what means can the costs of inflation be reduced? Does indexation help to cope with
inflation? How do people adjust to living with inflation in the country?

What goods does the United Kingdom export and import? What services does the

country export? Does the country earn a lot of money thanks to a big number of tourists
to Britain?

The general Agreement on Tariffs and Trade. The WTO Agreement on Agriculture.
GATT provisions.

8. Contracts.

Object of Contract. Quantity and Quality of goods. Delivery dates. How can the price be
fixed? Shall packing secure full safety of the goods? Who can be made claims by? And When?
Booking a hotel.

Reserve a single room. Fill in the booking form. Cancel the reservation. Can you make
up a reservation? Can you give your fox number? Make up a telephone conversation

“booking a hotel




CTpyKTypHBIii
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[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeCTBA

10. Code of Conduct
Can a businessman come to see another businessman without an appointment? Is there a
rule about making appointment? Did the businessmen speak long?

11. Business Correspondence.
Is letter king of communication does the text mention? What rules should be observed
when writing a letter? In what cases are business letters written?

12. Meeting new people, resume (C.V.).
What do you say when you a meet someone for the first time? What do you say when you
see someone for the first time in five years? Can you introduce another person?

YmeTs

COCTaBJIAT M 0opopMIIATH  HauOolee
pacnpocTpaHEHHbIE BUJIbI IOKYMEHTOB Ha
WHOCTPAaHHOM SI3bIKE, IIPUMEHSEMBIE B
YIPaBJIEHYECKON AEATENbHOCTH C Y4ETOM
UX Ha3HaueHMUS,;

Ipumepnsiii nepeyeHb npakmuyeckux 3a0anull K IK3aMeHy:
3AJJAHUE N 1 Breibepure cioBa win CIOBOCOYETAHUS JIs 3aII0THEHUS TIPOITYCKOB TaK,

YTOOBI OHU OTPAKaIH OCOOEHHOCTU O(hOPMIICHUS CITYKEOHOW 3alUCKU: To
: (1) Janet Benson, From 1 (2) , Manager Subject
: (3) 4) . 4 September 2009 I’m writing to inform you that Booklet

of Our Services is not ready. The Publishing Department definitely needs some assistance.
Otherwise they will not meet the deadline. Oliver Knott
Date

General Manager
Booklet of Services
Oliver Knott

3AJIAHUE N 2
Onpenenure, K KAKOMY BUY JEI0BOTO JOKYMEHTA OTHOCUTCS MPEIACTABICHHBIN HIKE OTPBIBOK.
Cover Letter
Contract
Memo
Inquiry Letter
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JIEMEHT
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[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeCTBA

3AJIAHVE N 3
Some plants are poisonous, so you must be what you eat.
a) careless b) careful c) carefully d) carefree
3AJIAHME N 4 I suppose we really to book our ferry tickets in advance.
a) Can b) should ¢) Must d) ought
3AJAHME N 5
I don’t like very hot weather. Thirty degrees too warm for me.

a) Are b) is c)won’tbe d) don’t

3AJAHUE N 6 After a long, tiring day Maria Paula do very much in the
evening.
a) neither ... nor b) neither ... or c) both...and d) notonly...butalso

3AJJAHUE N 7 «Who’s that man?» — «That’s the man you abouty.
a) whose | asked b) which I asked c) what I asked d) I asked

3AJJAHUE N 8 He's going to that job offer and move to the office in London.
a)take for  b) take after c) take on  d) take up

3AZJAHUE N 9 If the problem gets any , we may need to inform the manager about
it.
a)less seriously b) serious  ¢) more serious d) seriously

3AZJAHME N 10 Sasha’s not going to have a party her birthday this year.
a) at b)in c)on d) for

3AJJAHUE N 11 BeiGepute peruuky, HanOojiee COOTBETCTBYIONLYIO CUTYalluu o0meHus. A.
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OneHouHble CpeCTBA

«Excuse me for being late. The traffic was very heavy». B.: « ».
a) Fine , how are you? = B) That ’s all right. C) See you later. D)  Right you are.

18 BAJAHUE N 12 Bribepute permmky, Han0ojiee COOTBETCTBYIONIYIO CUTYaIlH OOIICHUSI.
Student A.: «The time-table has been changed. We’ll have English instead of Psychology».
Student B.: « ».

a) Not a bad idea! B) I don’t know, let’s look up the time-table.

c) By the way, we are to have a lecture on Psychology now.

d) How awful! [ haven’t done my grammar exercises.

3AZJAHUME N 13 BeiOepure peruinky, Haudosiee COOTBETCTBYIOLIYIO CUTyallul OOIIEHUS.
Manager: « Have you typed the cover letter yet, Mrs. Black?» Secretary: « ».
a) 'm busy. B) Yes, sir. It’s on your table. ~ C) ’'m not sure.
d) Yes, pal. You can find it on your table.

3AJAHUE N 14 A design, symbol or other device that distinguishes one line of goods from
that of a competitoris a ...
a) barter b) bonus  c) broker  d) brand

SAZJAHUE N 15 Beibepure perunky, Han0oyiee COOTBETCTBYIONIYIO CUTYaIlMH  OOIIECHHS.
Customer: «Show me this lipstick, please. Does it suit me?» Shop-assistant:
« ».
a) Yes, madam, it suits you perfectly. B) Why should I tell you?
c¢) Not at all. D) Idon’t know.
3AIAHUME N 16 He speaks English perfectly he has never been to England.
a) asif Db)since c) though d) for
3AZJAHUE N 17 Reports are coming in of a major oil spill in ...
a) the Mediterranean  b) a Mediterranean  ¢) an Mediterranean d) Mediterranean
3AJJAHUE N 18
Even if you make too many mistakes, you a chance to correct them all.
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a) Give b)will begiving ¢) will give d) will be given
3AJJAHUE N 19 No one even tries to make these children well.
a) behaving b)to behave c) behave d) behaved
3AJJAHUE N 20 Isaw a ticket on the floor next to a couple of tourists and asked them if it
was ... a)theirs b)her c¢)their d)them
3AJIAHUE N 21 Shelley disagreed with the board’s decision and so she and went to
work for another company.
a) resigned  b)retired c) fired d) Sacked

3AJIAHUE N 22 If the examiner can’t make sense of your writing, you’ll get a low ...
a) degree b) mark c) certificate  d) improvement

3AJJAHUE N 23 The plant (flower) — symbol of peace in Great Britainis a ...
a) trefoil  b) mistletoe  ¢) Holly d) poppy

3AJJAHUE N 24
21 A handsome English actor who has made his career playing romantic roles (starring in
«Bridget Jones’s Diary») opposite many divine leading ladies is ...
a) Mel Gibson b) Nicolas Cage  c¢) Hugh Grant d) Leonardo Di Caprio

Bnanets

MPAKTUIECKHUMHU HaBBIKAMU o
COCTaBJIEHUIO U 0()OPMIICHUIO TOKYMEHTOB
Ha KOMIBIOTEpE HAa MHOCTPAHHBIX SI3BIKAX
JUIS pelieHusl 3a7a4 MEXKIUYHOCTHOTO M
MEXKYJIbTYPHOTO B3aUMO/ICUCTBUS

Translate the following sentences from Russian into English.

1. Akuuu — 370 cepTUUKaThl Ha IPABO COOCTBEHHOCTU B KOPIIOPALIUH.

2. ToBapuIecTBO — OM3HEC, KOTOPBHIM BIIAJICIOT U YIPABISAIOT IBOE WM O0JIee YeIOBEK.
3. UtoOBI n30€x)aTh KOHPIMKTOB, MAPTHEPHI OOBIYHO 3aKITIOYAIOT MUCHMEHHOE COTJIAIICHHE,
Ha3bIBAEMOE JJOTOBOPOM O COTPYAHHYECTBE.

4. Koprioparuu uMeroT MpaBo NproOpeTaTh COOCTBEHHOCTH U PECYPCHI, HAHUMATh pa0OUnX,
3aKJIF0YaTh KOHTPAKTHI.
5. Poct 1 pazBuTHE GUPMBI — 3TO €IMHCTBEHHBIN MMyTh, YTOOBI APIYMEHTHUPOBATH €€ BKHBAHHE.
6. Llena cocrasinsert 2 toic. nout. CHIA ¢o6 Pura.
7. Ha3BanHas 11eHa ykazaHa B aHriuickux pynrax crepiauaros — 1300 3a mtyky cud Opecca 8.




CTpyKTypHBIii
JIEMEHT
KOMIETEHINH

[Tnanupyemble pe3yabTaThl 00yUSHHS

OneHouHble CpeCTBA

MB&b1 MOKeM MPEeIIOKUTE ToBap 1mo 72 ¢.cT. 3a MeTp Ha yciaoBusax kad Mockga.

9. ToBap npeziaraercsi Ha yCiIOBUAX (PpaHKO KeTe3HOJOPOKHAS CTAHLIUS.

10. ToBapsl, poiaBaeMble 3a TPaHUILY, Ha3bIBAIOTCS BUIUMBIM SKCIIOPTOM.

11. Korma xoMmmaHus 3aperucTpUpOBaHa pErucTpaTopoM, BbIAAETCA CBHUJAETENBCTBO O
perucTparmm.

12. Bce xopriopaliuu JOJKHBI IOIYYUTh PETUCTPAllMOHHBIE JOKYMEHTHI OT BJIACTEH 1ITaTa.

13. unuBuayanbHbINA IpepUHUMATENh — camasi crapas popma OusHeca.

14. TlepepaboTKa CBOMX yCTAaHOBJICHHBIX YaCOB — SIBJICHHE PACIIPOCTPAHEHHOE U OIJIAYUBACTCS
10 CTaBKaM BBIIIE OOBIYHBIX.

15. Tlepennucka — 3TO HEOTHhEMIIEMAs YaCTh OM3HECA.




0) Ilopsaaok mpoBeleHUs] MPOMEKYTOYHON aTTeCTALMH, MOKA3aTeJIH U KPUTEPHH
OLICHUBAHMUS:

[IpomexxyTouHast arTecTalus Mo JUCHUTUIMHE «AHTITUNUCKU SI3bIK B JJOTUCTUKEY BKIIFOYACT
MPAKTUYECKUE 3aJaHMsl, BBIABIISIIOIIME CTENEeHb C(HOPMUPOBAHHOCTH YMEHHMHM U BIIAJCHHIA,
POBOIUTCA B (hOpME IK3aMEHa.

DK3aMeH M0 JaHHOH TUCIUIUIMHE MPOBOIUTCS JIMOO B yCTHOM hopme o Omiieram, Kak Iblii
U3 KOTOPBIX BKJIIOYAET 2 BOIpOCA: YTEHUE M Oeceny C MPENoAaBaTeeM MO IPeII0KEHHOMY
TEKCTY U BBICKa3bIBaHUE 110 CO/IeprKallleiics B OuieTe Teme, 100 B MUCbMEHHOM TeCTOBOM (popme.

Tect cocrout u3 Tpéx 610K0B. [lepBrIil OJIOK — 3aJaHHMS Ha YPOBHE «3HATHY», B KOTOPBIX
OUYEBHU/JICH CIIOCO0 PELICHUS, YCBOCHHBIN CTYACHTOM MPU U3YYECHUU AUCHMILTUHBL. 3aJaHUs 3TOT0
0JI0Ka BBISIBISIOT B OCHOBHOM 3HAHUEBBIM KOMIIOHEHT IO JUCIUIUIMHE U OLICHUBAIOTCS I10
OMHApHOM IIKaje «IIpaBHWIbHO-HENpPaBUIbHO». Bce 3amanust Ojoka mpeacTaBieHbl TECTOBOMN
(dopmoii «BBIOOpP OAHOTO OTBETA U3 MPEAJIOKEHHBIX». BIOK BKIIIOYAET cleayromue npuMepHbie
TeMbl: ydyeOHas JIEKCHKAa, CIOBOOOpa3OBaHWE, MECTOMMEHHs, CTEIEeHH CpPaBHEHUSA
IIPUJIAraTeIbHbIX U HApEUMii, UMs CYLIECTBUTEIBHOE, apPTUKIIU, IIPEUIOTH, COO3BI, IJ1aroji U ero
¢dbopMbI (aKTUBHBI M TACCUBHBIN 3a0TH), HeMWYHBbIE (OPMBI riiarona, ¢ppa3oBble TIAroJbl,
MOJIaTbHBIC TJIAT0JIbl, Y9eOHO-comanbHas cdepa, corualibHO-1eI0Bas chepa.

Bropoii 6:10k — 3ajaHus Ha YPOBHE «3HATH) U «YMETH», B KOTOPBIX HET SIBHOTO YKa3aHUs Ha
C1oco0 BBITTOJIHEHUS, U CTYJEHT JIsl UX PEIICHUS CAMOCTOSITEIIbHO BRIOUPAET OAMH U3 U3YUCHHBIX
croco6o0B. 3aaHus TaHHOTO OJIOKA MO3BOJIAIOT OLIEHUTH HE TOJILKO 3HAHUS O AUCLHUILIMHE, HO U
YMEHHUSI TOJb30BaThCsi WMU TPU PEHICHWH CTaHJAPTHBIX, THUIMOBBIX 3anad. Pe3ynbrarsl
BBITIOJTHEHHSI 3TOTO OJIOKA OLIEHUBAIOTCS ¢ YYETOM YaCTUYHO MPABUIILHO BBIITOJHEHHBIX 33IaHUM.
B G10xe mpuBeeHBI IPUMEPHI 33/IaHUH KaK 3aKPBITOH, TaK U OTKPHITOHM TecTOBOM Gopmbl. biiok
COJIEPXKUT CIIEYIOLIME TPUMEPHBIE MOAYJIM: JIEKCUKA, TPAMMATHKA, PEY€BOM 3TUKET, KYJIbTypa U
TPaAULMHU CTPAH U3y4aeMOTO S3bIKa, IMCHMO.

Tperuit Onok — 3amaHusi Ha YpOBHE «3HATh», «YMETh», «BIaAeTh». OH MpelncTaBicH
KeWC-3aJaHUsAMH, COJAEPKAHNE KOTOPBIX IMPEAIOJIaracT MCIOJb30BaHUE KOMIUIEKCA YMEHUN H
HABBIKOB, ISl TOTO 4YTOOBI OOYYaroIIMIICS MOT CaMOCTOSITENIbBHO CKOHCTPYHPOBATh CIOCOO
penieHusi, KOMOMHUPYSI U3BECTHBIE €MY CITOCOOBI U TIPUBJIEKAst 3HAHUS U3 PAa3HBIX ITUCHUILIUH. B
TpeTheM OJIOKe coiepKaTcs Kelc-3aJaHusl, COCTOSIINE U3 OMUCAHUS CUTYalluy U BOTIPOCOB K HE,
IPEJICTAaBICHHBIX TakXke B TecToBoM ¢opme. Keiic-3amaHne BKIIOYaeT NPUMEPHO YETHIpE
MO/A3aJauH.

IToka3aTenu U KpUTEPUH OLICHMBAHUSA IK3aMeEHA:

— Ha OLEHKY «OTJMYHO» — OOYy4YalolIUics TOKa3blBa€T BBICOKUH  YpOBEHBb
c(hOpMUPOBAHHOCTU KOMIETEHIUH, T.€. 3Haem JTEKCUYECKUH, TpaMMaTUIECKU U (POHETUIECKUI
COCTaB sI3blKa Ha YPOBHE, JIOCTaTOYHOM JJISi OTHOCHUTEIHHO CBOOOIHOTO MpPO(eCCHOHATHLHOTO
oOlIeHusi, TMpaBUja COCTABJICHUSA JIEJOBOM  KOPPECHOHICHIMH, COIHOKYJIbTYPHBIE U
JIMHTBOCTPAHOBEIYECKHE 0COOEHHOCTH CTPAaH U3y4aeMOro si3blKa; ymeem CBOOOTHO y4acTBOBATh
B JHAJIOraXx C HOCHUTEISIMA HW3y4aeMoro s3bIKa, IMPUHUMATh  y4acTHE€ B JIUCKYCCHUH,
000CHOBBIBaTh U OTCTAWBATh CBOIO TOUKY 3PEHHS; TUCATh 3CCE WIIH JTOKJIA b, OCBEIIAs BOIIPOCHI
WIM  apryMEeHTHpysd  TOYKY  3p€HHus;  61adeem  CIOCOOAMU  COBEPILEHCTBOBAaHUS
npo(ecCHOHANBHBIX 3HAHUM M yMEHUW MYyTEM HCIOJIB30BaHUS BO3MOXKHOCTEH HMHOS3BIYHOMN
nH(pOPMAITMOHHON cpefbl; MPOPECCHOHATBPHBIM WHOCTPAHHBIM SI3BIKOM TPEAMETHOM 00J1acTh
3HaHUS, CI0CO0aMU KOMMYHUKAIIMK B YCTHOW U MUCbMEHHOU (hopMax JUIsl pemieHus 3a7a4 B X0/1e
MEKIIMYHOCTHOTO ¥ MEXKKYJIBTYPHOI'O B3AaUMOJICHCTBHUS;

— Ha OIEHKY «Xopomio» — oOydJaromuiics TOKa3blBa€T CPEAHUNA  YPOBEHb
c(hOpMUPOBAHHOCTH KOMIIETCHIIMMA, T.€. 3Haem CIOBApPHBIM 3amac U TpaMMaTUYECKHH COCTaB
S3bIKA HA YPOBHE, IOCTATOYHOM JIJISl Y4aCTUSI B KOMMYHUKAIIMHA HA OBITOBBIE U COIMOKYIbTYpPHBIC
TEMBbI, yMeem oOIATbCs B OOJBIIMHCTBE CHUTyallMil ©0e€3 MpenBapUTENbHON MOArOTOBKHU;
y4acTBOBaTh B JUAJIOraX Ha 3HAKOMYIO TEMY; CTPOUTH MPOCTHIE CBSI3HBIE BHICKA3BIBAHUS O CBOUX
JUYHBIX BIIEYATJICHUSX, COOBITUAX; THMCAaThb MHUChbMAa JIMYHOTO XapakTepa;, eraodeem
MOHOJIOTHYECKOH W JTUAIOTHYECKON peublo; crmoco0aMu CBS3KM HECKOIBKUX JIOCTATOYHO
MPOCTBIX MPETIOKEHNUN B IMHEHHBINA TEKCT, COCTOSIIIIMN U3 HECKOJIbKUX ITYHKTOB;



— Ha OLEHKY «YAOBJIETBOPUTEJBHO» — 00YYaIOLIHIiCA MMOKA3bIBAET MOPOTOBBI YPOBEHb
c(OpMUPOBAHHOCTH KOMIETCHLIUH, T.€. 3Haem IJIEKCUYECKUH MHUHHUMYM, Oa30Bble MpaBHIIa
NPOM3HOUICHHUS, YTEHHsI, TpaMMaTU4YeCKUe MpaBuia, 0a30Bble KOMMYHHUKATUBHBIE MOJEIU U
HOPMBI PEUYEBOI0 ITUKETA; yMeem HUCIOIb30BaTh 3JIEMEHTAPHBIE CHHTAKCUYECKHE CTPYKTYPHI U
CTaHJapTHBIE O0OPOTHI, YTOOBI NEepeAaTh OTPAHUYCHHYIO HH(OPMALMIO B TMPOCTBIX KaxkIo-
JTHEBHBIX CUTYAIUX; g1adeem cioco0aMyu OOIIEHUS B IPOCTHIX TUITMYHBIX CUTYALIUAX;

— Ha OLEHKY «HEYJIOBJIETBOPHUTEIbHO» — pE3YyIbTaT OOY4YEeHUsT HE JOCTUTHYT,
oOydaromuiicss He MOKET I0Ka3aThb 3HAaHWS HAa YpPOBHE BOCHPOU3BENEHUS U OOBSCHEHUS
uH(pOpPMAaLINU, HE MOXET NI0Ka3aTh HHTEJUICKTYaJIbHBIC HABBIKU PEIICHUS MPOCTHIX 3a/1a4.

Kpurepun oieHKH YCTHOTO 0TBETA HA IK3aMeHe:

Y CTHBIE OTBETHI OIICHUBAIOTCS 110 MSITH KPUTEPUSM:

1. Conep:xkanme (coOmoneHre o0bEMa BbICKA3bIBaHUS, COOTBETCTBHE TE€ME, OTpPaKeHHE
BCEX aCIIeKTOB, YKa3aHHBIX B 33JaHUH, CTHIICBOE 0(OPMIIEHUE PEUYH, apIyMEHTAIs, COOJIIO/ICHHE
HOPM BEXKIIUBOCTH).

2. BzaumopeiicTBue ¢ co0ecelHMKOM (YMEHHE JIOTUYHO U CBSI3HO BecTH Oeceny,
coOiroaaTh ouepéMHOCTh IPU OOMEHE PEIUIMKaMH, 1aBaTh apryMEHTHPOBAHHBIE U Pa3BEPHYTHIE
OTBETHI Ha BOMPOCHI COOECEJHMKA, yYMEHHE HauyaTh M IOAJNCPKHBATH Oeceny, a TaKxKe
BOCCTaHOBUTH €€ B ciydyae cOosi: mepecnpoc, yTOUHEHUE);

3. Jlekcuka (CiOBapHBIN 3amac COOTBETCTBYET IMOCTABIICHHOW 3ajade U TpeOOBaHUSIM
JAHHOTO ToJ1a O0yYEHHUS SI3BIKY);

4. I'pammaTuka (UCIIOJIB30BAHUE DPA3HOOOPA3HBIX I'PaMMAaTHYECKMX KOHCTPYKLUI B
COOTBETCTBUHU C IOCTABJICHHOM 3a/1a4eil U TpeOOBaHUSAM JaHHOTO rojia 00y4eHUS S3bIKY);

5. IpousHomenue (PaBHWILHOE MPOU3HECCHHUE 3BYKOB aHTIIMUCKOTO S3bIKA, TPABHIIbHAS
MOCTAaHOBKA yJapeHus B CIOBaX, a Takxke CcoOII0JeHre MPaBHJIBHON WHTOHALIUKM B

MPEJIOKEHUSX ).
Ouenka Copepxanue | Kommynukar | Jlekcuka | I'pammatuk | [IponsHome
HBHOE a HHE
B3aHMO/eliCTB
ue

OTJINYHO Cobmronén AnexBarHas Jlexcuka Hcnons3oBa | Peub 3Byunr
o0BeM €CTECTBEHHAas | aJicKBaTHA | Hbl pa3HBIC | B
BBICKA3bIBaHU | pEaKLUs Ha | IIOCTaBIIEHH | TpAMMAaTH4€e | €CTECTBEHHO
A. pEIUINKN Ol 3a/1a4e U | CKue M TEMIIE, HET
BeickasbiBanu | cobeceqHUKa. | TpeOOBAaHUS | KOHCTPYKIM | TpyOBIX
e IIposiBnsercs M JIaHHOIO | U B | (hoHETHUECK
COOTBETCTBYE | peueBast roja COOTBETCTBU | WX OUIMOOK.
T TEME; | NHULMATHBa 00yuyeHHs U ¢ 3anaden
OTPaXXEHBbI BCE | U1 PELICHHUS | SA3BIKY. u
aCIIEKTHI, IIOCTaBJICHHBIX TpeGoBaHUs
YKa3aHHbIE B | KOMMYHHUKaTUB M  JITaHHOTO
3aJlaHuH, HBIX 3a7ad. roja
CTHJIEBOE 0o0y4deHus
odopmiieHne SI3BIKY.
pean Penxue
COOTBETCTBYE rpamMmaTHye
T TUITY CKHe
3aJIaHusl, OIINOKKA HE
apryMeHTanu MEIIAI0T
s Ha YpOBHE, KOMMYHHKaI]
HOPMBI 17078
BEKIIMBOCTHU
COOJIIOIEHBI.




XOPOIIIO He nonneiii | Kommynukanu | Jlekcuyeck | I'pammatnue | Peus mHorma
o0beM s HEMHOTO | € OIIMOKH | CKHe HEOIpaBIaH
BBICKA3bIBAaHU | 3aTpyJIHEHA. HE3HAYUTell | He3HAYUTENb | HO
A1, BHO BJIMSIOT | HO  BJIHMAIOT | TAy3UPOBaH
Bricka3piBanu Ha Ha a. B
e BOCTIPHSITHE | BOCTIPHATHE | OTACIBHBIX
COOTBETCTBYE peuu peuu CJIOBax
T TeMe, He oOyJarorer | oOyJaromer | JOIMyCKalTC
OTpa’kEeHbI ocsL. ocsL. s
HEKOTOpBbIE doneTrueck
aCMEKThlI, ue OLMNOKHU
yKa3aHHbIE B (3ameHa,
3aJlaHuH, AHTTTUHCKUX
CTHJICBOE donem
odopmiieHue CXOJHBIMU
peun PYCCKUMH).
COOTBETCTBYE OO6mas
T THITY UHTOHALINS
3aJlaHus, 00yCIIOBIIEH
apryMeHTaInu a BIUSHUEM
s HE BCET/Ia Ha pOIHOTO
COOTBETCTBY SI3BIKA.
IOLLEM
yYpOBHE,  HO
HOPMBI
BEXIIUBOCTH
COOJIIOICHBI.

ynosnerBoputen | Hesnauntens | Kommynukamu | O6yuatomu | OOy4varonuii | Peun

BHO HBIH  O00BEM | 51 CYLIECTBEHHO | ics Jenaer | c1  JieNaeT | BOCIpUHUMA
BBICKA3bIBaHU | 3aTpPYy/HEHA, OosbII0e OosbIIoe eTcst c
g, KOTOpoe He | 0Oydaromuiics | KOJMYECTBO | KOJMYECTBO | TPYAOM
B MIOJIHOM | HE  TMPOSIBISIET | TPYOBIX rpyObIX u3-3a
Mmepe peueBoit JIEKCUYECKH | rpamMMmarude | GOJIbIIOro
COOTBETCTBYE | MHUIIMATHBBL | X CKHUX KOJINYECTBA
T TeMme; He OLINOOK. OLINOOK. (doneTHueCcK
OTpaXKEHbI UX OIIUOOK.
HEKOTOpPBIE HNuTonanus
acIIeKThI, 00ycJI0BJIeH
yKa3aHHBIE B a BIHSHUEM
3aJJaHUH, pPOJIHOTO
CTHJIEBOE SI3BIKA.
oopmienue
peun He B
MOJIHOM Mepe
COOTBETCTBYE
T TUTTY
3aJJaHHs,
apryMeHTalu
g HE Ha
COOTBETCTBY
o1EeM
YPOBHE,

HOPMBI




BCXJIIMBOCTHU
HC

COOJIIOIEHBI.

HeynosierBoput | Hesnauntens | Kommynukanu | OOyuaromu | OOyuatonuii | Peus

€JIbHO HbII  00beM | s MpPaKTUYECKU | WCs Jenaer | ca  JeJaeT | BOCIpUHUMA
BBICKA3bIBAaHU | HEBO3MOJKHA, 00JIBIIIOE 00JIBIIIOE ercs c
g,  KOTOpoe | OOy4arouuiicss | KOJUYECTBO | KOJIMYECTBO | TPYIIOM
COBEpIIICHHO | COBEPIICHHO HE | TPYOBIX rpyObIX u3-3a OYECHb
HE MPOSIBIISIET JIEKCUYECKH | rpaMMaruye | OOJIbIIOro
COOTBETCTBYE | peueBOM X OmHMOOK, | CKUX KOJIMYeCTBa
T TeMe; He | MHUIHATUBBI. KOTOpBIE OIINOOK, doneTnyeck
OTPaXKEHbI CUJIbHO KOTOpbIE UX OIIMOOK.
aCTEKThI, 3aTPYIHSIO | CHIIBHO WuToHanus
yYKa3aHHBIE B T 3aTPYAHSIIOT | MOJHOCTHIO
3aJlaHuH, MOHMMAaHUE | IOHUMaHHe | 00YCJIOBIEH
CTHJICBOE peun. peun. a BIUSHUEM
odopmiieHue POJHOTO
peun HE SI3bIKA.
COOTBETCTBYE
T THITY
3a/laHusl,
OTCYTCTBYET
apryMeHTaInu
o, HOPMBI
BEXKJIMBOCTH
HE

COOJIFOIEHEL.




Y4eOHO-MeTOAMYECKOE O0ecTIeYeHre CAMOCTOSITEIbHOM PadoThl 00y4al0IIUXCS

Ipumepnvie memol 0eno8bIX up:
IToBblllIEHHE 3apILIATHI.
VYBoJIBHEHUE.

HoBas kosneknus.

[TeperoBopsil.

[Ton6op nepconana.

ATEHTCTBO Ipy30I1EPEBO30K.

IIpumepHuie memol 3cce:

Bamu npencrasiienus 0 BRIOpaHHOM MPodeccuu.
Kpurepun npodeccrnoHaabHOi KOMIIETEHTHOCTH.
VYcerpoiicTBO Ha padoTy.

Y cTaHOBIIEHHE AETOBBIX KOHTAKTOB.

HCTOpI/IH MCHCIPKMCHTA U JIOTUCTUKH.

Kak Hayate coOCTBEHHOE /IEIIO.

Ilpumeprvie memvl 00K1A008.

YakoBka, MapKUpOBKa TOBAPOB.

3akiroueHrne KOHTPaKTOB.

OCHOBHBIE OTIpE/ICIICHUS TIOHSATHS «MEHEIKMEHT) BO B3aUMOCBSI3H C JIOTUCTHKOM.
CocraBreHue pexkiiaManui.

KanpoBast momuTHKa MpeInpusTus.

VYrpasieHue mocTaBKaMu TOBapOB.

Hepeuenb eonpocoe o1 CAMOKOHmMpOn:

Paszgen 1. JlorucTHKAa M MEHEIKMEHT.

Tema 1. OcHOBHBIE BOIIPOCHI oﬁcnymm;aﬂnﬂ KJIMCHTOB B JIOTUCTUKE.

1. What is customer service management in logistics?

2. What functions does customer service management in logistics perform?

3. Why does a company need customer service management?

4. What is the importance of having good customer service management?

5. How does customer service management impacts Business?

Tema 2. YnpasieHue nepeBo3kamMu, BU/bI ePEeBO30K.

1. What is a transportation management system?

2. What would a typical scenario of transportation management include?

3. What are the four key processes of transportation management?

4. What do various functions of a transportation management system include?

5. May a transportation management system be part of an enterprise resource planning system?
Tema 3. YnpaBJjieHHe JIOTUCTHYECKUMH YCJIYyTaMHU.

1. What kinds of logistical services do you know?

2. What is a logistical service?

3. What is the meaning of logistical services?

4. What do logistical services refer to?

5. What is the role of logistical services?

6. What factors are involved in the process of getting a product from the manufacturer to the
customer?

7. What technological solutions which help manage the process do providers of logistical services
have?

Paznes 2. JlorucTuka M ynpasJieHHe HeNsAMH II0CTaBOK.
Tema 1. YnpaBiieHue MaTepuajibHbIMU NOTOKAMM, CKJIAUPOBAHUE U XPAHEHHE.



1. What is the supply chain?

2. How many suppliers should there be? And where?

3. Where should the production facilities, distribution centres and warehouses be located?

4. What distribution channels should be used?

5. Which logistics companies should be used, both upstream and downstream?

6. How can IT be used to integrate all the processes, make them more efficient, flag up potential
bottlenecks, give clear signals of demand downstream, etc?

7. How is cash flow and payment to all the parties involved in the supply chain going to be
managed?

Tema 2. YnpapieHue (PUHAHCOBLIMM IOTOKAMH, BHAbI M MNP00JeMbl OIIATHI
JIOTUCTUIECCKUX YCIYT.

1. What is a financial flow?

2. What is a financial flow used to measure?

3. How are the movements of cash moving in and out of a company tracked?

4. What methods of payment for logistics services do companies use?

5. What conditions of payment for logistics services are usually stipulated by contracts?

6. What do companies do to support local and international credit card processing?

7. How do companies manage to support local payment methods such as bank transfer and mobile
wallets and cater to a wider range of audience?

Tema 3. Ynpasienue nensiMd NOCTaBOK, yIpPaBJIeHHE 3aMacaMH, CHA0KeHHe, CHUKeHUe
H3JIEPIKEK.

1. What does supply-chain management in commerce involve?

2. What does the abbreviation SCM stand for?

3. Is supply-chain management the management of the flow of goods and services?

4. What kinds of networks, channels and businesses combine in the provision of products and
services required by end customers in a supply chain?

5. What functions does supply-chain management perform?

6. What is the objective of supply-chain management?

7. What areas does supply-chain management practice draw heavily from?

Tecmut 013 camonpogepku:

Paszgea 1. JlorucTuka u MeHeI>KMEHT.
Tema 1. OcHOBHBIE BONIPOCHI 00C/Ty:KMBAHUS KJIHEHTOB B JIOTHCTHKE.
3anonnume npobenvt 6 mekcme caedylowumu crogamu: balancing, ensuring, forecasting,
handling, linking, negotiating, selecting, warehousing.

'Logistics’ is a term that is used in many different ways. Using a broad definition it can
include all of the following:

Customer service: 1 the right product is at the right place at the right
time.

Demand 2 and planning: determining the quantity of goods that need to
be ordered in the future.

Inventory management and materials 3 . keeping the supply chain
flowing, with no bottlenecks, by 4 the quantity of items at different locations and
different stages in the process.

Communication technology: 5 the organization to its suppliers with IT,
for example to provide information about demand patterns to facilitate Just-In-Time delivery.

Transportation: 6 the best means of transportation (i.e. air, rail, ship, truck).

Purchasing: 7 _ with suppliers about price, availability, quality, etc.

8 . locating and designing facilities that allow efficient storage and
distribution.

All the above activities must be coordinated properly. Inevitably there will be trade-offs —
less of one thing and more of something else — in order to achieve the best outcome overall.



Tema 2. YnpasieHue nepeBo3kamMu, BUIbI IEPEeBO30K.
3anonnume npobenvi 8 mekcme ciredyrwumMu ciogamu: against, away, for, for, for, for,
from, in, into, to, up.

1. An efficient supply chain is a prize worth working .

2. It needs a lot of resources to compete the prize of an efficient supply chain.

3. The importance of the supply chain is moving the agenda.

4. Supply-chain managers are looking faster access to information.

5. In cases of production shortfalls, companies may need to bring alternative suppliers.
6. In the retail sector, supply-chain problems can lead empty shelves.

7. The cost of cancelled orders can run billions of dollars.

8. Manufacturers are moving vertically integrated production.

9. The costs of running supply chains in the aerospace industry are small when set the cost
of building an aircraft.

10. About 80 per cent of the cost of an aircraft is accounted by suppliers.

Tema 3. YnpaBieHHe JIOTHCTHYECKUMHU yCJIyTaMH.

3anonnume npobenvt 6 mexcme credylowumu cirogamu. cost, control, freight, COsts, growth,
targets, inventory, replenishment, deliveries, road, congestion, sales, data, vendors, working,
capital.

1. To keep costs down, it is important for retailers to keep their levels as low as possible.
2. If retailers carry too much stock, they will use a lot of their

3. A more cost-effective way to operate is to schedule on a just-in-time basis.

4. If suppliers have live access to a customer’s , they can prepare deliveries specially for
each store.

5. Suppliers are also known as

6. Delivering goods by truck now takes longer in many countries due to increased

7. With rising oil prices, are also going up.

8. A traditional aim of supply-chain managers is , keeping costs down.

9. P&G is using its supply chain to meet sales

Pa3nen 2. JlorncTuka u ynpapJjieHue nensiMu nocTaBok.

Tema 1. YnpaBieHue MaTepuaJbHbIMHU IOTOKAMH, CKJIAJUPOBAHHE H XPAHCHHE.
3anonnume npobenvi 6 mexcme credyrowumu crosamu: information systems, business processes,
manufacturing strategy, production process, lead times, logistics infrastructure, sales forecasts,
customer-service, order fulfilment, product-availability.

1. A complex supply chain spread over different parts of the world can sometimes result in long

2. Nike’s enable it to co-ordinate all the steps in its complex virtual enterprise.

3. Nike has highly developed to ensure that it can coordinate all aspects of its supply
chain as effectively as possible.

4. Nike baseball shoes go through a very complex

5. If Nike gets its wrong, it can be left with a lot of unsold stock at its retail outlets.

6. In the US and Europe, delivery and for customers are outsourced to contractors.

7. Nike’s enables components from different parts of the world to be brought together in
the right place at the right time.

8. To keep its production costs down, Nike has a very low-cost .

9. Making sure customers get what they need and are satisfied is the role of the
department.

10. In order to be able to replenish stocks quickly, the distributors need to have up-to-the-minute
information about

Tema 2. YnpaieHue (PUHAHCOBLIMM IOTOKAMH, BHAbI M MNP00JeMbl OIIATHI
JJOTUCTUYECCKHUX YCIIYT.

3anonnume npobenvl 6 mexcme caedyrowumu crosamu: at, for, from, in, of, to.

1. Shortages critical components were a regular threat the growth of the mobile
phone market.



2. When the fire broke out the plant, there were millions of chips, ready shipment.

3. Damage smoke and water contaminated all the stock.

4. Philips told Ericsson and Nokia that there would only be minor disruption production.

5. Together, Ericsson and Nokia accounted 40 per cent of Philips’ production.

6. Nokia immediately began checking the status the five components that Philips supplied.

7. Their Japanese and US suppliers agreed to give them priority status supplies chips.

8. As aresult the fire, it is estimated that Philips lost $ 40 om sales.

9. Two of the suppliers agreed lead times that were less than a week.

Tema 3. anaB.ne}me HenaMHu MOCTAaBOK, YIIpaBJCHUE 3amnacaMu, cHaﬁmeHne, CHHKCHUE

H3/IePIKeK.

3anonnume npobenvt 6 mexcme caredyiowumu crosamu. allegations, audits, auditors, child labour,

code, employment, practices, ethical, inspections, living wage, subcontractors, working

conditions.

1. Valmark Sports is fighting to save its reputation after more of ethically unacceptable
in its supply chain last month.

2. Target has a full-time compliance team of 40 staff, including more than 20 foreign-based

3. The audit team carries out 100% of its official factory unannounced.

4. The aim of the audit system is to ensure consistency of working practices in all the

company’s supply factories.

5. Our of employment standards includes provisions to ensure that are safe,

workers are paid a and that no is used.

6. We conduct regular of both our primary suppliers and also smaller.

3anonnume npobenvt 6 mexkcme ciedyrouwumu croeamu: down, in, in, in, in, of, on, to, with, with.

1. Companies must be prepared to take an active role improving working practices
their supply chains.

2. It’s not enough to rely random inspections and audits.

3. Constantly pushing prices and lead times will make it harder for supply companies to

adhere manufacturer’s codes conduct.

4. A better strategy is to develop strategic partnership your primary suppliers.

5. Don’ t expect immediate changes; it takes time to build trust supply companies.

6. Show suppliers that it is their interest to improve working conditions their

factories.



