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PaGouas nporpamma cocrasnena Ha ocHoBe ®I'OC BO 1o HanmpasIeHHIO MOATOTOBKH
38.03.02 MEHEJDKMEHT (ypoBenb Gakanaspuata) (IpHkas MunoGpnayku Poccuu ot
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Paboyas nporpamma paccMoTpeHa 1 0106peHa Ha 3ace1aHu Ka(beapu €HeJLKMEHTa
10.02.2020, npotokoin Ne 6
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JIner akTyasm3annn padodeil nporpaMmbl

PaGouasi mporpaMma fepecMoTpena, 00cyskieHa U onobpeHa 1t
yueGHOM rofy Ha 3aceaHuu Kadeapsl MeHeLKMEHT

peanusaunn B 2020 - 2021

20r. Ne 1

Iporokon ot 03 o 1
i J1.b. Cumakos

3aB. kadenp

PaGouasi mporpaMma repecMoTpena, 00cysKieHa u ono6pena juis peamusariu B 2021 - 2022
yueGHOM rojty Ha 3ace/anuu kadeaps Mene/ukMeHTa

[TpoTokomoT 20 r. Ne

3as. kadeapoi I.b. CuMaKoB

PaGouasi mporpaMma rnepecMoTpeHa, obcyskieHa u o100pena juis peau3anuy B 2022 - 2023
yueGHOM ro/ly Ha 3aceaHuy Kadeapsl MeHneKMeHTa

[IpoToKOI OT 20 1. Ne

3as. kadeapoi J1.b. CuMaKoB

PaGouas IporpaMma repecMoTpeHa. o0cysKaeHa 1 ono6pena s peanusaru B 2023 - 2024
yueGHOM Tojly Ha 3acenanun Kadeapsl MeneKMeHTa

[Tpotokom oT 20 1. Ne

3aB. kadenpoii J.b. CUMaKoB




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

[enbio OCBOCHUS JUCLUUIUIMHBI «YTIPaBICHHE KauyeCTBOM» SIBISIIOTCA — O3HAKOMJICHHE
CTYJICHTOB C OCHOBaMH TEOPUH M MPAKTUKU COBPEMEHHOTO yIIPABICHHS KA4e€CTBOM MTPOYKIIHH B
COOTBETCTBUH C TPEOOBAHUSIMH MEKIYHAPOIHBIX CTAaHAAPTOB; (OPMYIUPOBAHNUE KOMIIETEHIIHH,
HEOOXOIUMBIX B MpO(ecCHOHANBbHON JAedaTeNnbHOCTH OakanaBpa mo HampasieHuo 38.03.02
«MeHeIKMEHT.

3ajaun U3y4aeMon JUCIUIUIMHBI:

(] N3ydyeHune TEOpETUUECKHX OCHOB B 00jacTh oOecrnedyeHHs KauecTBa M YIpPaBIICHUS
KaueCTBOM MPOAYKIIUH;

[ uM3ydyeHHe MPAKTUYECKHX DPEKOMEHIAIMi [0 OpraHu3alud ¥ (YHKIMOHUPOBAHUIO
CUCTEM YOpPABJICHUS KAd4eCTBOM TPOAYKIMA Ha MPEANPUATHSIX  Pa3IUdHbIX  (popm
COOCTBEHHOCTH;

[] 3HaKOMCTBO C TpPEOOBAHHMSIMH OTCUECTBEHHBIX M MEXKIYHAPOIHBIX CTAHIAPTOB IO
YIPaBICHUIO KA4€CTBOM;

(] 3HAaKOMCTBO C HOPMATHUBHBIMH JOKYMEHTaMH, PETYJUPYIONUMHU IPABOBBIC
OTHONICHHUSI B 00JIACTH KauecTBa.

2 MecTO TUCHUILTUHBI (MOIYJIs1) B CTPYKTYpe 00pa30BaTe/ibHOI NPOrpaMMbl

JucuuiuinHa YnpaBieHHe KauyecTBOM BXOJIUT B BapUATHBHYIO 4YacTh Y4eOHOIO ILIaHA
00pa3oBaTeIbHOI IPOrPaMMBI.

Jns  u3ydeHus  JUCLUIUIMHBI ~ HEOOXOOUMbI  3HaHUS  (YMEHMs,  BIJIAQJICHUsA),
c(OpMHUPOBAHHBIC B PE3Y/IbTATE U3YUCHHSI JUCITUTUTUH/ IPAKTUK:

MeHeKMEHT

Teopust opraHuzanumu

VYnpasienue npojgaxamu

Crparernueckuii MEHEIKMEHT

3HaHus (YMEHMs, BIIaJIEHUs), IOJyYEHHbIE NMPU M3YyYEHUU JaHHOM NUCIMITIIMHBI OyxyT
HEOOXOIUMBI JUIsl U3yUeHUS IUCIUIUTNH/TIPaKTHK:

Kopnioparusroe ynpasiieHue

MexayHapOoaHbIA MEHEIKMEHT

VYipasineHue MEXXIyHaApOIHOMN AeATEIbHOCTBIO OPraHU3aluy

DKOJOTHYECKUM MEHEIKMEHT

IIpon3BoacTBEHHAs — IPEIIUIUIOMHAs TPAKTUKA

[ToaroroBka k caade u cada rocy1apCTBEHHOIO HK3aMEHa

[ToaroroBka K 3aIyMTe U 3alUTa BBITYCKHOM KBaJIM(DUKAIIMOHHONW pabOThI

3 Komnerenuun odyuarouierocs, popMupyemMbie B pe3yJabTaTe 0CBOEHUS

AUCHUILUINHBI (MOAYJI5) ¥ IJIAHUPYEMBbIe Pe3yJIbTAThl 00y4eHH s

B pesynbrare oOCBOEHHS JTUCHUIUIMHBL (MOAyNsd) «YTpaBiI€HHE KaueCTBOM)
oOyyaromuiics JoKeH 001a1aTh CIEAYIOMIUMU KOMIETEHITUSIMHU:

CrpyKTypHBIH [Tnanupyemble pe3yabTaThl 00yUeHHs
JJIEMEHT
KOMIIETCHIINHU

[TK-5 crnocoOHOCThIO aHATTU3UPOBATH B3aUMOCBSI3U MKy (DYHKIIMOHAIBHBIMU CTPATETUIMU
KOMITaHUH C LEJIbIO MOJTOTOBKH COATAHCUPOBAHHBIX YIIPABICHUYECKUX PEIICHHH




3HaTh

- OCHOBHBIE OIIPEJENICHUs] U MOHATHUS, HEOOXOAUMBIE /IJIs AaHAIHU3a
B3aMMOCBSI3U MEXY (DyHKIMOHATBHBIMU CTPATETUSIMU KOMIIAHUHN C LIEJIBIO
MOJIrOTOBKM COAJIaHCHPOBAHHBIX YIPABIEHYECKUX PEIICHUI

- OCHOBBI IIOJATOTOBKM U IPUHATHUS YIPABICHUYECKUX PELICHUN

- OCHOBHBIE METO/1bl aHAJIN3a (YHKIIMOHAJIBHBIX CTPATETUil B OpraHu3aluu

YmMmern

- BBIICJATH (DYHKIIMOHAJIBHBIE CTPATErMH U YCTAHABIMBATH MEXy HUMH
B3aMMOCBSI3b 1IEJIbIO TIOATOTOBKU COAIaHCHPOBAHHBIX YIPABICHUECKUX
peleHui

- IPUMEHATh 3HAHUSA B OOJIACTH yIpaBJICHUS KauecTBa B
npodecCHOHAIbHON AEATeNbHOCTH, UCIIOIb30BaTh UX Ha
MEXIUCIUIUIMHAPHOM YPOBHE

- IpuOOpeTaTh 3HaHUS B 00JIACTH  YIIPABJICHUS KAYECTBOM, HEOOXOIUMBIE
JUTSL aHATIN3a B3aUMOCBSI3U MEXIY (PYHKIMOHATBLHBIMH CTPATETUIMHU
KOMITaHHH C LEJIBIO TIOATOTOBKU COATaHCHPOBAHHBIX YIIPABICHYECKUX
pelIeHui

- paspalatrbIBaTh cOATAHCUPOBAHHBIC YIPABICHYECKHE pEIICHUS,
pacrio3HaBath AS(QQGEKTUBHBIE pemIeHUs] OT HedPPEKTUBHBIX

Bnaners

- IPAKTUYECKMMH HaBBIKAMHU UCIIOJIb30BAaHUS 3HAHUN B 00JaCcTH
yIpaBJICHUS Ka4eCTBOM, HEOOXOAMMBIX JUISl aHAJIN3a B3AUMOCBS3H MEXKIY
(YHKIMOHATIBHBIMU CTPATETUAMHU KOMITAaHUH € 1eJIbI0 OATOTOBKU
cOaIaHCUPOBAHHBIX YIIPABICHYECKUX PELICHUN

- HaBbIKaMH Pa3paboTKu cOalaHCUPOBAHHBIX YIPABICHYECKHX PELICHUN
Ha OCHOBE aHajaM3a M yCTAHOBJICHMS B3aUMOCBSI3U MEXKIY
(GYHKIMOHATBHBIMU CTPATETUSAMHU

- BO3MOYKHOCTHIO MEKIUCIMILIMHAPHOTO IPUMEHEHUs 3HaHUH B 001acTu
YIIPaBJIEHNs KAYECTBOM

JIIK-1 3HaHMeM COBPEMEHHOM CHUCTEMBI YIPaBJIEHUS KaYeCTBOM U 00ecrieueHus
KOHKYPEHTOCIIOCOOHOCTH

3HaTh

- OCHOBHBIC OIIPCACIICHUA U IIOHATHA B o0JacTu YIIpaBJICHUA Ka4CCTBOM U
obecrieueHNss KOHKYPEHTOCIIOCOOHOCTH;

- BUJIbI U (DOPMBI COBPEMEHHBIX CUCTEM YIPABICHUS KAYECTBOM U
obecreueHNss KOHKYPEHTOCIIOCOOHOCTH

- HaripaBJICHH, COBPEMCHHBIC TCXHOJIOTHMWM W 3TaIllbl BHCAPCHUA
COBPEMEHHBIX CUCTEM YIPABJICHUS KAUECTBOM M 0OecreueHust
KOHKYPEHTOCTIOCOOHOCTH

- TEOpPEeTUYECKHE U TPaKTHUUYECKUE TIOAXObI K OIpeIeICHUIO
HUCTOYHHUKOB U MCXAaHHU3MOB YIIPABJICHUA KaUCCTBOM U oOecrieueHust
KOHKYPEHTHOT'O ITpe-UMYIIeCTBa OpraHu3aliH




VYmeTb

- mpuoOperaTh 3HAHUSA B OOJACTH YIIPaBIEHUS KaY€CTBOM M 00CCTICUCHHS
KOH-KYPEHTOCIIOCOOHOCTH

-IIPUMCHATh 3HAHHUSA B OOJIACTH YIPABJICHUS KAYeCTBOM U
o0ecreyeHns: KOHKY-PEHTOCIIOCOOHOCTH B TPO(PECCHOHANBHOM
JesITeIbHOCTH, MCIIOJIb30BaTh WX HA MEKIHCIUIUIMHAPHOM YpPOBHE

- OOBSCHATD (aHATM3UPOBATH )TN, 3a]1a4l, COJACp)KaHUE BUJOB U GOpM
COBpE-MEHHBIX CUCTEM YIPABIICHUS KAUECTBOM U 00eCIeUeHUS
KOHKYPEHTOCIIOCOOHO-CTH, BO3SMO>KHOCTH HMX BHEIPEHUST B TPAKTHKY
XO3SICTBYIOMIETO CyOBEKTa

- OLICHUBATh HeO6XOI[I/IMOCTB BHCAPCHUA HaHpaBHeHI/Iﬁ, COBPCMCHHBIX
TEXHOJIO-TH W 93TarlOB BHEJAPCHHS COBPEMEHHBIX CHCTEM YIPaBJICHUS
KayecTBOM U 00eCIeYeHHsI KOHKYPEHTOCIIOCOOHOCTH

Bnanets

- IPaKTUYECKUMU HaBBIKAMH HCIIOJIb30BAHUS 3HAHUHN TOCTPOCHUS
COBPEMEHHOM CHCTEMbI YIIPABJICHUS KAYECTBOM U OOecredeHus
KOHKYPEHTOCIIOCOOHOCTH

- BO3BMOXHOCTBIO MCKIAUCHUIIJIMHAPHOTO IPUMCHCHUA 3HaAHUH O
COBPEMEHHOI CHCTEME YIPABICHUS KAYECTBOM M O0CCIICUYCHHUS
KOHKYPEHTOCIIOCOOHOCTH

- OCHOBHBIMH METOJIAMU HCCJICJIOBAHUSI COBPEMEHHOI CHCTEMBI
YIIPABJICHUS KAYECTBOM M 00eCreveHHsi KOHKYPEHTOCIIOCOOHOCTH




4. CTpyKTypa, 00b€M U colepkaHie TUCHUIINHBI (MOLYJI5)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaa. 4acoB, B TOM
qyuce:
— KOHTaKTHas pabora — 63,8 akaj. 4acos:
— aynuropHas — 60 akaj. 4acos;
— BHeayiuTopHas — 3,8 akaJi. 4yacoB
— caMocTosTeNnbHas pabota — 44,5 aka. 4yacos;
— MOJTOTOBKA K dK3aMeHy — 35,7 akaj. yaca

dopma aTTecTaluu - SK3aMEH

AynutopHast
KOHTaKTHast pabora
(B akaz. yacax)

®dopma TeKyILero
Bung KOHTPOJISI
CaMOCTOSTENILHOM | yCIeBaeMOCTH U
padoThI TIPOMEKYTOYHOM
aTTecTaluu

Kon
KOMIIETEHIIMH

Pasznen/ tema
JIHACLUATIIINHEL

Cemectp

nab. | mpaxr.
3aH. 3aH.

Jlek.

CamocrosrenbHas
paboTa cTyeHTa

1. Pasgen 1. CymHocTb
KAYeCTBa M YIPABJICHHS HM.

TToaroroBka k
CEMUHApPCKOMY ,
MPAaKTUYECKOMY

3aHATHIO
IToaroroska
JIOKJIaJIOB
CaMOCTOSITEIbHOE
u3ydeHue yueOHon
Y Hay4HOU
JIUTEPATYPhI
Pa6ora ¢

AJIEKTPOHHBIMHU

OMOIMOTEKAMH 1

CIeaIn3UPOBaH
HbIMU IHTEpHET-
caiitamu

VYcerHblii onpoc
CemuHapcKoe [IK-5, AI1K-1
3aHATHE

1.1 OcHOBHBIE KaTeropuu
A TIOHATHS B o0jacTtu 4 4 4
yIpaBJieHHsI KAYECTBOM

TToaroroBka k
CEMUHApPCKOMY ,
MPAaKTUYECKOMY

3aHATHIO
IToaroroBka
JIOKJIaZIOB
CaMOoCTOSITEIbHOE
u3ydeHue y4eOHOH
U Hay4yHOH
TUTEPaTyPHI
Pabora ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMHU U
CIIEAIN3UPOBAH
HbIMU MHTEpHET-
cataMu

YcrHBIi onpoc
CemuHApcKoe [IK-5, AITK-1
3aHATHE

1.2 Hcropus pa3BUTUA
TEOPHH " MPAaKTHKU 2 2121 | 4,5
YIIPABJICHHS Ka4eCTBOM




1.3 Mogenn u
COBPEMEHHBIE KOHIENLIUH
KayecTBa

2/21 5

ITogroroBka k
CEMHHApPCKOMY ,
MPaKTUYECKOMY

3aHATHIO
ITogroroBka
JIOKJIZIOB
CaMOCTOSTEIbLHOE

Y HAYIHOH
JIUTEPATypbI
Pa6ora ¢
ANIEKTPOHHBIMHU
OnOIIMoTEKaAMH 1
CHeIHATN3UPOBaH
HeiMu UHTEpHET-
catamu

u3ydeHue yueOHon

YcrHBI onpoc
CemuHapckoe
3aHATUE

TK-5, JK-1

1.4 DKOHOMHYECKHE
aCIIEeKTHI KauecTBa

2/21

TToaroroBka k
CEMUHApPCKOMY ,
MIPaKTUIECKOMY

3aHATHIO
IToaroroBka
JIOKJIaIOB
CaMoCTOATEIEHOE
M3y4eHne yueOHon
U Hay4yHOH
TUTEePaTypHI
Pabora ¢

AIEKTPOHHBIME
OMOIMOTEKaAMH 1
CIIEIAN3UPOBAH
HbIMU IHTEpHET-
caiitamu

VYerHblii onpoc
CemuHApCcKoOe
3aHATUE
TECTHPOBaHHE

TK-5, JIK-1

Wroro no pazneny

10

10/61

18,5

obactu
TPUMEHEHHSL.

2. Paznen 2. KBanumerpus Kak
HayKa W €€ pPOJIb, METOIBI |
MPaKTHIECKOTO

2.1 Ksamumerpus  Kak
HayKa. TokazaTenu
KauecTBa W METOIBI HX
OLICHKH

4/21

IToaroroBka k
CEMUHApPCKOMY ,
MPAKTHIECKOMY

3aHATHIO
IlogroroBka
JIOKJIaJIOB
CaMoCTOATEeIbHOS
u3ydeHue y4eOHOH
U Hay4yHOH
TUTEPaTyPHI
Pabora ¢
AJIEKTPOHHBIMU
OMOIMOTEKaAMH 1
CIIEIATN3UPOBAH
HbIMU IHTEpHET-
caiitamu

VYcTHBII onpoc
CemuHapckoe
3aHATHE

TK-5, JITK-1




2.2 OcHOBHEIE
yIIpaBJICHUS
(MHCTpyMEHTapHid
Ka4yecTBa)

Ka4€CTBOM

MCTOIBI

821

ITogroroBka k
CEMUHApPCKOMY ,
MPaKTUYECKOMY

3aHSATHIO

Brmonaenne

TIPaKTUIECKHX pa-
00T
Pemenue
CUTyalui U
TBOPYECKHUX
3aJIaHUuN
IToaroroBka
JIOKJIaZIOB
CaMOCTOSITEIbHOE
u3ydeHue yueOHon
Y Hay4HOU
JIUTEPATYpPhI
Pa6ora ¢

AJIEKTPOHHBIME
OMOINO-TEKaMH U

CIIEINATN3UPOBAH
HbIMU IHTEpHET-
caiitamu

YcrHBIi ompoc
CemuHapckoe
3aHATUE
AynutopHas
KOHTPOJIbHAs
pa-6ora
TectupoBanue

TK-5, JIIK-1

Hroro no pazneny

12

12/41

10

MPOIYKIIHN

3. Paznen 3. KoHnTpous kauecTBa

3.1 Kourpoms
HPOIYKITHN

Ka4yeCTBa

2/21

IToaroroBka k
CEMHHAPCKOMY ,
MPAKTHIECKOMY

3aHATHIO

BremonaeHnne

NPaKTHYECKUX pa-
oot
CaMoCTOATEIEHOE
u3ydeHue yueOHoun
Y Hay4HOU
JIUTEPATYPbI
PabGoTa ¢
AJIEKTPOHHBIMHU
OHOJINO-TEKAMH U
CHelUAIN3UPOBaH
HbIMU IHTEpHET-
caiitamu

VYeTHblii onpoc
CemuHApCcKoe
3aHATUE

AynuropHas
KOHTPOJIbHAS
pabora
TectupoBanue

TIK-5, JINTK-1

Wroro no pazneny

2/21

cepTU(UKALIUST

4. Pazpen 4. Crangaprusauus,

METPOJIOTHICCKOC obecneuenne
Ka4yeCTBa MPOAYKIIUHN

u




4.1 Cranpapruzaims
YIPaBJICHUH Ka4eCTBOM

B

2/11

ITogroroBka k
CEMHHApPCKOMY ,
MPAKTUYECKOMY

3aHATHIO
ITogroroBka
JIOKJIaZIOB
CaMoCTOATEILHOS
U3yucHHe y4eOHOMH
U Hay4HOH
JTUTEPATYPBI
Pabora ¢

AJIEKTPOHHBIMHU
OHOINO-TEKAMH U
CHelnran3upOBaH
HeiMu UHTEpHET-

caitamu

YcrHBIi ompoc
CemuHapckoe
3aHATUE

TK-5, JK-1

o0OecrieueHue
MPOAYKIHN

4.2 Mertponorugyeckoe
KadecTBa

ITogroroska k
CEMHHAPCKOMY ,
MIPAKTHIECKOMY

3aHATHIO
CaMOCTOSITEIbHOE
u3ydeHue yueOHon
Y Hay4HOU
JIUTEPATypPhI
Pa6ora ¢

AJIEKTPOHHBIMHU

OHOJINO-TEKAMH U

CHeLUAIN3UPOBaH

HbIMU IHTEpHET-
caiitamu

VYerHblii onpoc
CemuHapcKoe
3aHATUE

TK-5, JIK-1

4.3  Ceprudukanus
yHPaBICHHN KaueCTBOM

B

2/11

IToaroroBka k
CEMHHAPCKOMY ,
MPAaKTUYECKOMY

3aHATHIO
CaMoCTOATEIEHOE
M3y4eHHe yueOHOH
U Hay4yHOH
TUTEPaTyPHI
Pabora ¢

AJIEKTPOHHBIMU

OHOINO-TEKAMH U
CIIEIATN3UPOBAH
HBIMHA

VYcerHblii onpoc
CemuHapcKoe
3aHATUE

AynuropHas
KOHTPOJIbHAS
pabora
TectupoBanue

TIK-5, JINTK-1

Uroro no pazneny

6/21

12

5. sx3amen




5.1 sk3amen

CaMOCTOSITEIbHOE
u3ydeHue yueOHon
Y HAYIHOH
JIUTEPATypPbI
Pa6ora ¢
ANIEKTPOHHBIMHU
OHOINO-TEKAMH U
CHeIHATN3UPOBaH
HeiMu UHTEpHET-
caiitamu

YCTHBII OIIPOC

IK-5, AIK-1

Uroro mo pazneny

Uroro 3a cemectp

30

30/141

44,5

OK3aMCH

Hroro no JUCIHUIIIINHE

30

30/141

44,5

OK3aMCH

TIK-5,JT1K-1




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

O0pasoBarenbHble 1 THPOPMALMOHHBIE TEXHOJIOTUU

N3ydyenne paucuuniauHbl «YOpaBJI€HUE KaueCTBOM» IPEAIojaraeT He TOJIbKO
3allOMMHAHNE U MOHMMAaHUE, HO U aHaJMu3, CUHTE3, pediekcuto, GpopMupyer yHHUBEpcaIbHbIE
YMEHUS M HaBBIKH, SIBJISIOIIMECS OCHOBOW CTaHOBIIEHHUS mnpodeccroHana. OJHAKO TOIBKO
CpeACTBa JUCLMIUIMHBI «YTpaBIE€HUS KAayecTBOM» HEAOCTATOYHBI Uil (POPMHUPOBAHUS
KJIFOUEBBIX KOMIIETEHIIUI Oy yIIIEro BHITYCKHUKA.

B HacTosimee Bpems OJHOW W3 3a7ad COBPEMEHHOM BBbICHIEH IIKOJIBI SIBJISETCS
MOJArOTOBKAa KOMIIETEHTHOTO, THOKOT0, KOHKYPEHTOCIOCOOHOTO CHEIMAINCTa, CIOCOOHOTO K
IPOAYKTUBHOM HPOQECCHOHATBHON JESTENbHOCTH, K OBICTPOM ajanTaluu B YCIOBHAX
HAyYHO-TEXHMUYECKOIO IIporpecca, BIIAJCIONIETO TEXHOJOIMSIMH B CBOEH CIIELMAIbHOCTH,
YMEHHUEM UCIOJIb30BaTh MOJyYEHHbIE 3HaHUS IIPU peIlieHUH NpodecCUOHANBHBIX 3a/1a4. B cBsa3u
C 3TUM B Y4eOHOM TmIpoIriecce HEOOXOIUMO HCIOIb30BATh MOMUMO TPAAMIMOHHBIX (OpM
IPOBE/ICHUS 3aHATUH TaK)Ke aKTUBHbIE U HHTEPAKTUBHBIE ()OPMBI.

C uenpio (opMHUpPOBaHHUS W Pa3BUTUS MPO(ECCHOHATBLHBIX HABBIKOB OOYUYAIONIUXCS B
paMKax peajau3alld KOMIIETEHTHOCTHOIO IOJAXO0Ja B y4eOHOM Ipolecce NpU NPOBEICHUU
JIEKLIMOHHBIX 3aHSITUHA HCHOJB3YETCSI 00BSICHUTEIbHO-ULIIOCTPATUBHBIA METOJ| C AJIEMEHTaMU
POOJIEMHOTO U3JI0KEHUs y4eOHOM nH(popMaIuu.

JIexuMOHHBI MaTepuall Kypca «YIIpaBJI€HUE KadyeCTBOM» 3aKpEIUIIETCd B XOJIE
IPOBE/IEHUS 3KCIIPECC-OMPOCOB (OMPOCOB HA JIEKLUH); MUCbMEHHBIX KOHTPOJIBHBIX padoT;
BBITMIOJIHEHUS [TPAKTU-YECKUX paboT (Ha MmpuMepe KOHKPETHBIX OpraHu3aluil); MpeacTaBiICHUs
NPE3CHTAlMN; HUCMONb30BaHUS AKTHBHBIX M MHTEPAaKTUBHBIX METOJOB IIPU IPOBEACHUU
IIPAaKTHUYECKUX 3aHATHI:

] oOy4yeHue Ha OCHOBE OIbITAa — AKTUBU3ALIUs 103HABATEIBHOM JIESITEIbHOCTU CTYIEHTOB
3a CUeT accOIMalMU UX COOCTBEHHOI'O OMNbITa C MPEAMETOM H3YYEHHs C LIEJbI0 pPa3BUTHUS
CHOCOOHOCTH K 0000IEHHIO, aHATIHU3Y, BOCTIPUATHIO HH(POpMaIu;

(] UMHUTAIMOHHBIC YIMPAXKHEHUS (YIPAKHEHUS 10 MHCTPYKIMHU), METOJ «Case Study»
(«pereHue CUTYallMOHHBIX IIPOU3BOJCTBEHHBIX u YIIPaBIEHYECKUX 3a1au»),
MACTAK-TexHOIOTHIO (METOJ aKTHUBHOI'O COIMOJOIMYECKOI0 TECTUPOBAHMS, aHalu3a |
KOHTPOJISI), METOJT MO3TOBOI aTaku, 00ydeHHe yepe3 HayqHO-HCCIIe0BATEIbCKYI0 padoTy U Ap.,
KOTOpbIE€  CIIOCOOCTBYIOT ~ Pa3BUTHIO  SKOHOMHYECKOTO  MBIIUIEHUS, (OPMHUPOBAHUIO
OOLIEKYJIbTYPHBIX U MPO(EeCCHOHATBHBIX KOMIIETEHIIMM OOyJaromuxcs, a TakXKe HaBBIKOB
peleHns] HeCTaHAApPTHBIX SKOHOMUYECKHMX W YINPABICHYECKHX 3a/ad, oOpaboTKM W aHanu3a
KOMMepueckoi nHpopmaiuu, GOpMUPOBAHUIO TOTOBHOCTH K TPO(ECCHOHATBLHOM aanTaluu,

[] yaeOHast JUCKYCCHsI — IPOBEIEHUE CEMHUHAPOB-00CYXK/IEHUH U CeMUHAPOB-IAUCKYCCHH,
KOTOpBIE NPEANONaraloT JUalloTHYecKoe OOLIeHHe YYaCTHUKOB, B IIPOLECCE KOTOPOTO
00CYX-JTal0TCsI ¥ PeLIatoTCs aKTyallbHbIE IPOOJIEMHBIE BOIPOCHI B 00J1aCTH MEHEPKMEHTA;

[] poneBas HUMHUTAIMS CTYIACHTaMHU pealibHON NpodecCHOHAIbHOU JesTeNbHOCTH
(TtestoBast UTpa) ¢ BHIIOJIHEHUEM (DYHKIIMH CTIEHMAIMCTOB HA Pa3IMYHBIX PA00OYMX MECTaXx.

Jlis  mpoBeneHUsT  KOHTPOJIbHO-TMArHOCTUYECKMX  MEPONpPUSITUHA  IpeJjiaraeTcs
MCIIOJIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIUPYIOLIUE TECTHI, TECTHI U1 CAMOJAUArHOCTUKH, JIMCTHI
CaMOOILIEHKU JUIsl SKCIPECC-TUAarHOCTUKU (Hampumep, 3(PPEeKTUBHOCTU JIEKIUHU, COJAEpPKAHUSI
JTACITUTLIIUHBI).

Texyiuit KOHTPOJIb 3HAHUH (PEUTUHT-KOHTPOJIb) OCYIIECTBIIIETCS B BUI€ TECTUPOBAHUS
WJIY BBITIOJTHEHUS! MUHU-KOHTPOJIBHBIX Pa0oOT.

CamocrosiTenbHasi paboTa CTYJEHTOB MOAKPEIUISETCS MCIOIb30BaHUEM 3JIEKTPOHHOTO
10-COOMSI IO TAaHHOM JUCLUTUINHE.

Taxkum oOpa3oMm, MpUMEHEHHE UHTEPAKTUBHBIX 00pa30BaTEIbHBIX TEXHOJIOTUN MPUAAET
MHHOBAIIMOHHBIN XapaKTep MPAKTUYECKH BCEM BHJIaM YUEOHBIX 3aHATHIA, BKIIOYast JIGKLIMOHHBIE.
[Tpu sTOM nemaeTcst akUEHT Ha Pa3BUTUE CaMOCTOSTENIBHOTO, MPOAYKTUBHOIO MBIIIJICHHUS,
OCHOBAHHOTO Ha JUAJIOIMYECKHX MPHEMaX, CYObEKTHON MO3UIIMH 00Y4aIOLIETrOCs



B 06pa3013aTean0M mpornecce. TeM caMbIM CO3HAIOTCS yCiioBusa Ui pCaiM3allun
KOMIIETCHTHOCTHOI'O IMOAX0Aa IIPHU U3YUCHUH JUCIHUITIIINHBI «ynpaBHeHI/Ie Ka4CCTBOM).

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI PadoThl 00y4yaroIMXCcst
IIpencrasneno B npuiioxeHu 1.

7 OueHOYHBIE CPeACTBA AJIsl IPOBeeHHs POMEKYTOUHOI aTTecTAlMH
[IpencraBieHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYecKOEe H HH(POPMALIMOHHOE O0ecneyeHue TUCIUIIHHBI (MOTYJIs1)

a) OcHoBHas TUTEpaTypa:

1. KysuenoBa, H. B. Ympasnenue kauectBom . yuebHoe mocobue / H. B. Ky3nerosa ;
MI'TY. - Marauroropck : MI'TVY, 2018. - 1 snektpon. ont. quck (CD-ROM). - 3aru. ¢ tuTyn.
JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3581.pdf&show=dcatalogues/1/1515
215/3581.pdf&view=true (mata oOpamenus: 14.05.2020). - Makpoobbekr. - Tekcr
anekTpoHHBIH. - ISBN 978-5-9967-1109-3. - CBenenust noctynssl Takxe Ha CD-ROM.

2. Ky3unenoBa, H. B. DBouto1us MpITIIEHUS! B 00JIaCTH YIIPABICHUS KAYECTBOM © yueOHOe
nocobue [mis By3oB] / H. B. Ky3nenoBa ; MarHuToropckuii roc. TexHudeckuii yH-T um. . W.
HocoBa. - Marautoropck : MITY wum. I WM. Hocoma, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1697-5. - 3arm. c TUTYIL. JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3971.pdf&show=dcatalogues/1/1532
479/3971.pdf&view=true (mara oOpamenus: 14.05.2020). - MakpoodsekT. - Tekcr
ANEKTPOHHBIN. - CBefienus AocTymnHbI Takxke Ha CD-ROM.

3. Kysnemnosa, H. B. CoBpeMeHHbIE KOHIICTIIIMH W MOJIENIN YIIPABJICHUS Ka4eCTBOM !
ydaeoHoe nocodue [ms By3oB] / H. B. Ky3neroBa ; MarHUTOrOpCKHii TOC. TEXHUYECKHHA YH-T UM.
I'. . HocoBa. - Marautoropck : MI'TY um. I'. U. Hocora, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1698-2. - 3ar. c TUTYIL. JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3968.pdf&show=dcatalogues/1/1532
469/3968.pdf&view=true (mara oOpamenus: 14.05.2020). - MakpoobsekT. - Tekcr
AIIEKTPOHHBIN. - CBefeHus noctynHsl Takke Ha CD-ROM.

0) JlonosiHuTeIbHAS JIUTEPATYpA:



1. KysnenoBa, H. B. VYmpasnenue kauecTBoM [DNeKTpoHHBIH pecypc| : YuebHoe
noco-0ue / H.B. Ky3uenosa. - M.: ®nunra: Hayka, 2009. - 360 c.: 60x88 1/16 + CD-ROM. -
(OxoHOMHMKA u YIIPaBJICHUE). — Pexxum JOCTyIIa:
http://znanium.com/bookread2.php?book=188772. — 3aru.c sxpana.

2. Ky3nenosa, H. B. Menemkmenr : yaeObnoe nocodue / H. B. Ky3nenosa ; MI'TVY. -
Marautoropck : [MITY], 2017. - 309 «c¢ : T1abm, cxems. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514
274/3450.pdf&view=true (mara oOpamenus: 14.05.2020). - Makpoobbekr. - Tekcr
anekTpoHHbIH. - ISBN 978-5-9967-0927-4. - ImeeTcs edaTHBIM aHAJIOT.

3. Kysuenosa, H. B. Ynpasneuue kauectBom : npaktukym / H. B. Kysuerosa ; MI'TYV. -
Marautoropck : MITY, 2016. - 187 c. : wi, cxemsl, Tabm., rpad., muarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mara oOpamenus: 14.05.2020). - MakpooObekT. - Tekcr
anekTpoHHBIN. - ISBN 978-5-9967-0838-3. - MimeeTcst mevyaTHBIN aHAJIOT.

4. IMonomapesa, O. C. DKOHOMHKA U yIpaBJICHUE MPOU3BOJICTBOM : yueOHoe mocodue / O. C.
[Tonomapesa, T. B. MaiiopoBa ; MI'TVY. - MaFHI/ITOFOpCK : MI'TY, 2015. - 86 c. : un., Tadm.,

CXEMBI. URL
https://magtu.informsystema. ru/uploader/flIeUpIoad’)name 1118.pdf&show=dcatalogues/1/1120
537/1118.pdf&view=true(mata ob6pamenus: 14.05.2020). - MakpooOobekr. - TekcT

3JIEKTPOHHBIN. - FIMeeTcs meyaTHbIN aHaJIor.

5. Cucrema MEHEI)KMEHTa KauecTBa Ha IPOMBILUIEHHOM IMPEANPUATUU | ydeOHOe
nocobue / A. C. Jlumapes, U. 1O. Mesun, E. I'. Kacarkuna u ap.; MI'TY. - [2-e u3n.]. -
Maruutoropck : MI'TY, 2017. - 1 snektpos. ont. auck (CD-ROM). - 3ari. ¢ tuTysn. 3kpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/113701
6/65.pdf&view=true (nara obpamenus: 14.05.2020). - MakpooOBeKT. - TeKCT : AMEKTPOHHBII. -
Ceenenus noctynHbl Takxke Ha CD-ROM.

6. Cucrema MEHE)KMEHTAa KadyeCTBa Ha IMPOMBIIIJICHHOM MPEANPHUATHH @ y4deOHOe
nocobue / A. C. Jlumapes, U. 0. Me3un, E. I'. Kacarkuna u np.; MI'TY. - Maruuroropck :
MI'TY, 2017. - 250 c. :  Tabm., cxembl, auarp., rpad. - URL.:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mara oOpamenus: 14.05.2020). - Makpoobobekt. - Tekct
aekTpoHHbIH. - ISBN 978-5-9967-1899-4. - ImeeTcs nedaTHBIM aHAJIOT.

7. CucremMa MEHEKMEHTA KauecTBa Ha MPOMBILIICHHOM NpeanpHsThH | yaeOHoe nocodue / A. C.
HHMapeB W. 0. Mesun, E. I'. Kacatkuna u np.; MI'TY. - Marauroropck : MI'TY, 2017. - 250 c.

Tab., CXEMBI, auarp., rpad. - URL:
https /Imagtu. mformsystema ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mata oOpamenus: 14.05.2020). - MakpooObekT. - Tekcr
anekTpoHHbIH. - ISBN 978-5-9967-1899-4. - MimeeTcs nedaTHBIH aHATOT



B) MeToauveckne yKazaHus:

1. Ky3nemnona, H. B. VnpaBneHHe kagectBoM : npakTrkyM / H. B. Kysuerosa ; MI'TY. - Maruur.
2016. - 187 c. WL, CXEMBHI, TaoI., rpad., arp.
https://magtu.informsystema. ru/uploader/flIeUpIoad’?name 2899. pdf&show—dcatalogues/1/1134304/289C
(mata obparenus: 14.05.2020). - MakpooObekT. - Tekcr : anekTponHsiit. - ISBN 978-5-9967-0838-3. - m
aHAaJIOT.

2. Kysnenosa, H. B. Menemxment : npaktukym / H. B. Ky3uenoa ; MI'TV. - MarHHToropCK s MI'

CXEMBl, TalJI.

https /Imagtu.informsystema.ru/uploader/fileUpload?name=2898. pdf&show—dcatalogues/1/1134303/2898
(mara oopammenus: 14.05.2020). - MakpooObeKT. - TEKCT : 2JIeKTPOHHBIN. - IMeeTCst TieyaTHBII aHaJIor.

3. Kysnenosa, H.B. YmpaBnenue kadectBoM. MeToauuecKkue PEKOMEHIAIMHM K CEMHHAP-CKI
CaMOCTOATEIILHOM pPaboTe CTYAEHTOB CHCHHMAIBHOCTH «MeHemKMeHT opra-Husanum» [Texcr] / H.]
Marnutoropck: Mal'V, 2006.- 32¢

r) [Iporpammuoe obecneuenue u UHTepHer-pecypcebi:

IIporpammHoe oGecnieueHue

Haumenosanue I10 No norosopa CpoK nelcTBUS JIUIEH3E
MS Windows 7 J1-1227-18 ot 08.10.2018 11.10.2021
Professional(1i1s1 kimaccoB)
MS Office 2007 Professional |Ne 135 ot 17.09.2007 0eccpouHo
FAR Manager cB0O0OIHO pactipoctpansemoe [10 OeccpovYHO
7Zip cB00OAHO pactpocTpansemoe [10 OeccpouHO

IIpodeccnonanbubie 0a3bl JaHHBIX H MH(POPMAIMOHHBIEC CIPABOYHbIE CHCTEMbI
HasBsauue kypca CchlIKa

HanmonaneHas uH(pOpMalMOHHO-aHAIIUTUYECKAsT CHCTEMa

Pocemiickuii uHiekc HayHoro muTuposarms (PHHII) URL.: https://elibrary.ru/project_risc.a

[Touckoras cucrema Axkanemus Google (Google Scholar) URL.: https://scholar.google.ru/

Nudopmanmonnas cuctema - EgwmHoe OKHO [ocTyma K URL: http://window.edu.ru/
HHGOPMAIMOHHEIM pecypcaM ' ' T
9 MartepHaJIbHO-TEXHHYECKOE o0ecneyeHne TUCIUTILIHHBI (MOLYJIs1)

MaTepI/IaJ'IBHO-TeXHI/I'-IeCKOe o0OecrieueHue JUCIHHUIIIIMHBI BKJIIFOYACT:



1. YyeOHble ayTUTOPUU TSl TPOBEACHUS 3aHSITUI JIEKIIMOHHOTO THITA

- MynbTuMeIMitHBIC CPENICTBA XPAHECHUS, TIEPEAayy U IPEICTaBICHUS HHPOPMAITUH.

2. Yd4eOHBIC ayIuTOPUU I TPOBEACHHS TMPAKTUYCCKUX 3aHATUN, TPYIIOBBIX U
WH/IMBUYAJIbHBIX KOHCYJIBTAINH, TEKYIIET0 KOHTPOJIS ¥ IIPOMEXYTOYHON aTTeCTAI[H

- MynbTUMeTUHBIE CPENICTBA XPAHEHUS, IEPEIayy U MPeACTaBIeHUS HH(DOPMALINH.

- Kommiekc TecTOBBIX 3aJaHUil Ui TPOBEICHHUS IMPOMEXKYTOYHBIX M PYOCKHBIX
KOHTPOJIEH.

3. [TomemeHus 115t CaMOCTOSATENILHON pabOTHI 00yUYarOIIUXCSI

- Tlepconanbhbie KoMmmbioTepbl ¢ makerom MS Office, Boixomom B HHTepHET 1 C
JOCTYIIOM B AJIEKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTEIbHYIO CPETy YHUBEPCHTETA

4. TlomemeHuss aiusg XpaHEHHWS] U TPOPUIAKTHYIESCKOTO OOCTYKHBaHUS Y4eOHOTO
000pyI0BaHUS

- Ilxadsr ang  xpaHeHUs y4eOHO-METOAMYECKOH JOKyMEHTAalUH, Y4eOHOro
000py0BaHus 1 y4eOHO-HATIISITHBIX TTOCOOUH.



IIpuaoxenne 1
Y4eOHO-MeTOAMYECKOE O0ecTIeYeHre CAMOCTOSITEIbHOM PadoThl 00y4ar0IUXCs
ITo muciumuinHe «YpaBlieHHE Ka4YeCTBOM» IIPENYCMOTPEHA ayIUTOPHAsl U BHEAYAUTOPHAS
camocTosTelbHas paboTa 00yJarommxcs.
CamocrosTenbHas paboTa 00yJaronmxcs IpeaycMaTpHBaeT:

— 1popalboTKy JIEKIIMOHHOTO MaTepuaya, W3ydeHHe M KOHCIEKTUPOBAaHUE IOIMOJHUTEIHHOIO
MaTepHalla 1o Kax a0 TeMe JEKIIMOHHBIX 3aHITUI;

— TOArOTOBKY K CEMHHApCKMM M MPAKTUYECKUM 3aHATHUSAM: U3y4YeHHE Yy4uyeOHOW U
HOPMAaTUBHO-CIIPABOYHOM JTUTEpATyphl, KOHCIEKTOB JIEKIUH, MOJArOTOBKA K BBIIOJIHEHHUIO
KOHTPOJIbHBIX PaboT

— pabortac D3JIEKTPOHHBIMU OUOIMOTEKaMHU U CHELHATU3UPOBaHHBIMU MHTEpHET-CcaliTaMu.

Ilepeyenb TeM 1l HOATOTOBKH K CEMUHAPCKUM 3aHATHAM

Paszpen 1. CymiHOoCTh KayecTBa M YNPABJICHHUS UM.

Tema 1. OcHOBHBIE KaTErOpuu U MOHATHUS B 00J1aCTH yIIPaBIEHUS KAUECTBOM

ITonarue xkauecTBa. MHOroacreKTHOCTb Ka4ecTBa.

KagecTBO Kak 5KOHOMUYECKAst KaTEropusi M 0OBEKT YIPaBICHUS.

3HauEHUE MOBBIILIECHUS Ka4eCTBa.

KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTD MPOAYKITUH.

OcCHOBHbBIE KaTeTOPUH U TIOHATHS B 00JaCTH YIPABICHHS KAYECTBOM.

Tema 2. Vcropust pa3BUTHS TEOPUU U NPAKTUKH YIIPABICHUS KAU€CTBOM

CraHoBJeHHE U pa3BUTHE MEHEPKMEHTA KauecTBa. JBOJIIOLIMS MBILICHHS B 001aCTH
yhpaBiieHUs KauecTBOM. ['ypy kauecTsa.

OcCHOBHBbIE 3Talbl Pa3BUTHS CUCTEM KauecTBa.

Craguu pa3zsutus pusocopuu KauecTsa.

Pocculickuil OnbIT yrpaBieHUs Ka4eCTBOM.

B3aumocBsi3p 00111€eT0 MEHE)KMEHTA U MEHEI)KMEHTA KaueCTBa.

Tema 3. COBpeMeHHHe KOHIIETILMY yrpaBieHus kauectBoM. Konuenus TQM
CoBpeMeHHbIE MOAXO0AbI K YIIPABICHUIO KAU€CTBOM MPOAYKLIHH.

CuHcTeMHBIN TOAXO0/ K YIIPaBICHHUIO KAYECTBOM.

Cymnocts CMK (cucTeMbl MEHEKMEHTA KauecTBa).

OcHOBHbIC TIOJIOXKEHUsI KOHIIeTIK Beeobmiero ynpapnenus kadectsoM (TQM).
Oynknuu TQM.

Buenpenue konnenuuu TQM Ha poccHHCKUX MPEeIIPUATHSX.

MeTo10510THS «ILIECTh CUTM» - KaK HOBBIM MOAX0/1 K 00€CIIeYeHHIO KaueCTBA.
Tema 4. 3K0H0Mmca YIPaBJIEHUS KAYECTBOM

OcHOBHBIE KaTETOPUHU SKOHOMHUKH YIIPABIICHUS KAYE€CTBOM.

VYnpasieHue 3aTpaTaMy Ha obecrieueHre KayecTBa.

MeTtop1 aHaIM3a 3aTpaT Ha KauecTBO.

OKkoHOMUYEcKask 3PPEKTUBHOCTH YIPABJICHUS KaUe€CTBOM.

[Tpunnune! onpeaeneHus 3 PEeKTUBHOCTH yIIPaBICHHS KAY€CTBOM.
VYnpasiieHue 3aTparaMu Ha Ka4eCTBO MPU IPOBEJECHUH IPOEKTHOIO aHAJIM3a.
Nudopmannonnas 6aza aHamu3a 3aTpaT Ha Ka4eCTBO MPOIYKIIUH.

[TpumeHeHne GyHKIIMOHATBHO-CTOMMOCTHOTO aHAJIM3a B YIIPABICHUH KAYECTBOM.
OnTumu3zanust ypoBHs KauecTBa MPOAYKTOB TPYAA.

Pa3znen 2 KBanumerpus kak HayKa H ee poJib, METOABI M 00JIACTH IPAKTHYECKOI0
NpUMeHeHUsl.

Tema 5. KBanumerpus kak Hayka U €€ IPaKTUYECKOE UCIIOJIb30BaHUE B YIIPABJICHUN KaUYECTBOM
KBanumeTrpus kak Hayka U €e poJib B yIIPABJIE€HUH KAYECTBOM.
Knaccugukarus, 3a1a4u 1 METOIbI KBATUMETPHUU.

[TokazaTenu kayectBa. Knaccudukaius 1 HOMEHKIIATypa IMoKa3aTeseil KauyecTna.
N3mepeHue U OlieHKa IoKa3aTellel KayecTBa.

Tema 6. I/IHCprMeHTLI Y METOJIbl YIIPABJIEHUS Ka4E€CTBOM
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1. OcHOBHBIE HHCTPYMEHTHI U METO/BI YIpaBieHus kadecTBoM. Knaccuduxanus
METOIOB YIIPABIEHHSI KAUECTBOM.
CraTucTuueckre MeTo bl YIPaBJIeHUs KaYECTBOM.
FMEA — ananus.
DKcrepTHbIE METO/Ib] YIIPABIECHUS Ka4YECTBOM.
ABC-meTtop.
MeTo/bl Hccie10BaHUS YIIPABJICHUS KAUECTBOM.
OreHka 3aTpar Ha MEHEKMEHT KauecTBa.
Pasznen 3 KoHTpoJb KayecTBa NPOAYKUHHA
Tema 7. KOHTpOJIb KauecTBA MPOIYKIIMHU
1. Opranusauusi U KOHTPOJIb KauecTBa.
2. Texnumueckuit KoHTpoJib kadecTtBa. OTK.
3. Opranuszanus JesTETbHOCTH CIIY)KOBI Ka4eCcTBa Ha MPEIIPUATHH
Pasnen 4. Crangaprusanusi, cepTHUKANUS U METPOJOTrHYecKoe odecrneyeHne KayecTBa
NPOAYKIHH
Tema 8. CtannapTuzanus NpoIyKIHUU U €€ POJib B 00ECIIEUeHNN KauecTBa
1. Cranpaptuzanus: MOHSTHE, CYIIHOCTD, IEJIH, 3a]Ja4H, IPHHIUIBI, (YHKIIUH, METOIHI,
BUJIBI.

2. HopmartuBHBIE JOKYMEHTHI 10 CTaHAAPTHU3ALINH.

3. MexayHapoaHOe COTPYJHUUECTBO B 00JIACTH CTaHIAPTU3ALMK: MEXKIOCy1apCTBEHHAs
cucreMa ctangaptuzaiuu (MI'CC); MexxayHapoaHbIE OPraHU3aIuH 110 CTaHIapTU3AINH;
opranu3zaiys paboT 1o cra"aapruzanuu B pamkax EC.

TenneHUnn 1 OCHOBHBIE HAPaBICHUS Pa3BUTHSI CTaHAAPTU3ALIUU.
Cranpapt: NOHATHE, CYLUTHOCTh KJIaCCU(pUKAIIUSL.

[Topsinox pa3paboOTKU U yTBEPIK/IEHUS CTaH/IapTOB.

TexHUuecKue ycnoBus — KaK HOPMAaTUBHBIN JOKYMEHT

Cucrema crannaptoB UCO cepun 9000.

VYmpasnenne Ha ocHOBe Bepcuu crangapros MCO 9000:2000.
Tema 9. Merponorudeckoe odecredeHre KauecTBa NpoayKLIUn

1. Merponorus Kak JesTeIbHOCTb [0 00eCIIeUeHHIO KauecTBa MPOAYKIUH.

2. OCHOBHBIC TTOHATHS B 00JIACTH METPOJIOTHH.

3. TocynapctBeHHas cucreMa obecrieuenus enuHcTa uamepenuit (I'CH).

4. MexayHapoJHble U perMOHAJIbHbIE OpraHU3aI[H 110 METPOJIOTUH.

5. TocynapcTBeHHbBIE METPOJIOTHYECKUNA KOHTPOJIb U HA30D.

Tema 10. CepTudukanus B ynpaBieHHUH KaueCTBOM

1. Ceprudukanus: noHsITHE, CYIIHOCTD, LIEH, 337a4H, IPUHLUIIBI, Y4aCTHUKH, IPABOBOE

obecrnievyeHue.

Bunas! ceprudukaryu.

[TpaBuiia U TOKYMEHTHI IO TPOBEAEHUIO pabOT B 00JaCTH CepTUPHUKAIIH.

[Topsinok, mpaBuiia ¥ criocoObl (CXeMbl) MPOBEACHHS CePTUDUKALIUY MTPOAYKLIUU U YCIYT.
MexayHapoHbIe OpraHU3aINH 10 CePTU(HUKAITIH.

HpaKTI/I‘-IeCKaSI paboTta «AHanu3 HOPMAaTUBHO-TEXHUUYECKONW JTOKYMEHTAIMH B 001aCTH

yIpaBiIeHUsS Ka4eCTBOM». «MeXIyHapoJHbIe OpraHU3aliH 110 CTaHIapTU3ALNH

,CEPTU(DUKALUU U METPOJIOTHI
MeTtoauyeckue peKOMEHIAUMH [JIsl IOATOTOBKHU K CEMHUHAPY

CeMuHapcKoe 3aHsATHE SABISETCA OJTHOM U3 HanboJee NCIOIb3yEMBIX (POPM MPOBEIACHHUS
y4eOHBIX 3aHATUN, TIPEANOIIATAIOIICH 00CYKIEHUE OCHOBOTIONATAIOIITNX U HAN0O0JIee CIIOKHBIX
npo0JieM UCIUIUIMHEI "YTIpaBlieHUue KauecTBOM".

OCHOBHBIMU LIENISIMU CEMUHAPCKUX 3aHATUH SBIISAIOTCS:

v\ yrnyOlieHHe W pa3BUTHE 3HAHHI MO BOIPOCAM TCOPHH U MPAKTUKH YIIPABJICHUS KA4ECTBOM,

U3JI0KEHHBIX Ha JIGKLIMOHHBIX 3aHATUAX U IOJIYYEHHBIX B IPOLIECCE CAMOCTOATENbHOM

yueOHOi paboThI;

Noohkown
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v' (opMUpOBaHHME YMEHHI U HABBIKOB CAMOCTOSTENILHON paboOTHI ¢ y4eOHOW M CIPaBOYHOM
JUTEPaTypOid, HAYYHBIMU U IPYTHUMHU HHPOPMAITMOHHBIMU MaTepHATIAMH;

v/ OpuoOpeTeHHEe YMEHWM W HaBBLIKOB OOOOLIEHWs, aHaiu3a M IPABUILHOCTU H3JIOKEHUS
MaTepHaJIoB MO0 COOTBETCTBYIOIIECH MPOOIIeMe HITH BOIIPOCY;

v/ 0000IIeHre W WCIOJIb30BAHKE MEPEIOBOrO OIBITA pEIICHHs MPOOJEM U BOIPOCOB B
HOCJIeyOMIEeH MpodhecCHOHAILHOW padoTe;

v/ KOHTPOJIb YCBOCHHS Y4e€OHOTO MaTepraa.

OO0s13aTeIbHBIM YCIIOBHEM y4acTHs CTYICHTA B CEMUHAPCKOM 3aHSITUH SIBIISICTCS
npeBapuTelibHAS TTOIMOTOBKA K HEMY, BKIIIOUAIOIAs U3y4eHHE PEeKOMEHJOBAHHOH JINTEPATYPhI
U BBITIOJTHEHUE COOTBETCTBYIONINX YKa3aHUU MPENoaBaTelsl.

IIpumepHbie BOonpochl s colOeceqoBaHusA (YCTHOIO OMPOCa) MO KYpPCy «YNpaBjieHue
Ka4eCTBOM)
Paszpen 1. CymiHOoCTh KayecTBa M YNPABJICHHUS UM.
Tema 1. OcHOBHBIE KaTErOpuu U MOHATHUS B 00J1aCTH yIIPaBIEHUS KAUECTBOM
1. Yro noHumaercs Moj Kaue€CTBOM TpyJa, IPOAYKIIUH, YCIyTru?
2. B uem 3akirodaercst CYIIHOCTh HAIMOHAJIBHOTO (TIOJIMTHYECKOTO, TEXHUYECKOTO,
9KOHOMHYECKOT'0, COLUAILHOT0, MOPAJIHOI0) acleKTa KauecTa?
3. B dyem 3akmrouaercs 3HAUYEHUE YIPABICHHS Ka4eCTBOM NPOAYKIHH (YCIyrH) Ha
COBPEMEHHOM JTane?
4. Kakue npuynHbl 00YyCIaBIMBAIOT HEOOXOAMMOCTD MOBBIILIEHUS U 00€CIIeYeHNs KauecTBa
IIPOAYKIMH U yCIyr?
5. OxapaxTepusyiTe NOAX0Abl K KAUEeCTBY C TOUKH 3PEHUS TOTPEOUTENS U IPOU3BOIUTENS?
ITouemy Henb3s paccMaTpUBaTh KAYECTBO U30JIMPOBAHHO C 3TUX MO3ULIAN?
6. B dem pasmuume (M CXOACTBO) MOHATHH «yNpPaBICHHE KadeCTBOM» H «MEHEIKMEHT
KauecTBa»?
7. Kak cooTHOCATCS MPUHIMIIBI KOHKYPEHTOCIIOCOOHOCTH M KaueCcTBa MPOAYKIIMH?
Tema 2. Mcropust pa3BUTHS TEOPUU U NTPAKTUKN YIIPABICHUS KAYECTBOM
1. Tlepeuuncnute ocHOBHBIE CTaANu GumocoGun KayecTna.
2. B uyeM 3aki04ar0TCs OCHOBHBIE OCOOEHHOCTH SITTOHCKOTO OIBITA YIPABICHUS KaueCTBOM?
3. B yewm 3axiouaercsi CyIIHOCTB OTIBITA yripaBiieHus kadecTBoMm B CIIIA?
4. B deM 3aKit0yaeTcs CyIIHOCTh OCHOBHBIX HAalpaBlIEHUH pa3BUTHUS yIIPaBJIEHUS KaYeCTBOM
B Poccun npuMeHUTENbHO K yCIOBUSIM phIHOYHON SKOHOMUKH? [Ipu kakux ycioBusx B Poccum
BO3MOYKHO pelIeHne npooieMbl o0ecrieueH s KauecTBa MPOAYKIUHN U ycIyr?
5. OxapakTepusyiTe 3B€3/1bl KauecTBa?
6. Kak B3anMocBs3aHbl 001N MEHEIKMEHT U MEHEIPKMEHT KayecTBa?
Tema 3. Mogenu ¥ COBpeMEHHBIE KOHIIENIIUA KaYeCTBA
[lepeuncnnure OCHOBHBIE Tallbl YIIPABICHHS KAUECTBOM.
Kakum TpeboBaHusAIM JOKHA YIOBIETBOPSTH CUCTEMA YIIPaBJICHUS KaueCTBOM?
OxapaxTepu3syiiTe 6a30BbIe MOJETH KaueCTBa.
[Tepeuncnure ocHoBHBIE PyHKIIMH TQM.
B kaxoii nmocnenoBaTensHOCTH MTPOBOAATCS PabOTHI MO CO3JaHUI0 CUCTeMBbI T QM?
B yewm 3akirodaercs CylHOCTh KOMITJIEKCHOTO YIPaBIE€HUS Ka4eCTBOM?
B kaxoii crenenu nepexo/ K KOMIIJIEKCHOMY YIPABJICHUIO KAUe€CTBOM PACHIMPHIT (PYHKITUH
CHCTEM YIIPABJIEHUS KAYECTBOM?
8. Ilepeuncnnre OCHOBHBIE (PYHKIIMH CIIYy:KObI MEHEIKMEHTa KauecTBa B COBPEMEHHOM
OpraHH3aIiH.
9. Ilepeuncnnte OCHOBHBIE MOJIOKEHUS CHCTEMHOTO MOIX0/a K YIIPABICHUIO KaYEeCTBOM.
Tema 4. DxOHOMHYECKHE aCTIIEKThI KAYECTBA
1) B uyem 3akirouaercsi SJKOHOMHUYECKOE COJCpKaHUE KauecTBA M KOHKYPEHTOCIOCOOHOCTH
NPOAYKIUH?
2) Tlo KaKMM OCHOBaHHSIM MOXKHO KJIAaCCU(HIIMPOBATH 3aTPaThl HA KAYECTBO?
3) IlpuBemute mNpHUMEPHI KATBKYJSIIUH 3aTPaT Ha KA4eCTBO.

NoabkowhE



Paznen 2. KBaaumeTpusi Kak HayKa M ee poJib, METOAbI 1 00JIaCTH NPAKTHYECKOI0
NpUMeHEeHHUS.
Tema 5. KBanumerpus kak Hayka. [loka3aTenu kauecTBa U METObI UX OLIEHKH
1. Yro npencrasiser coboii coBpeMeHHast KBanuMmeTpusa? Ee posb B ynpaBieHUU KayeCTBOM.
2. llepeuncnure 3ama4d, KOTOPbIE MOXET peHIaTh KBAIUMETPUS TPH  YIPaBICHUH
KauecTBOM?
3. Jaiite xnaccupuKanMio MoKazaTelell KauecTBa MPOAYKIUH M YCIYr MO BaXKHEHIINM
KJIaCCU(PUKALMOHHBIM IIPU3HAKAM.
4. Kakue 1okasareiau XapakTepu3ylT YPOBEHb KaueCTBA IPOIYKIIMH?
5. Uro npencraBiser coOOW HHTETPAIbHBIN MTOKA3aTellb KauecTBa?
6. Kak yBs3aTh mokazaTenu moTpeOuTeNbCKOro U MPON3BOICTBEHHOTO KauecTBa?
7. CocraBbTe CXeMy B3aUMOCBs3eH MOKa3aTeNell kauecTBa, HanbosIee YacTo UCIOJIb3YEMbIX
B KBaJIMMETPHHU.
8. Kakoga cymHocts nuddepeHnnanbHoro, KOMIJIEKCHOIO M CMEILIAHHOT'O METOJI0B OLICHKH
YpOBHS KayecTBa?
9. MHcnonw3ys tekctsl u miaH onucanus HT/I, npoananusupyiite cojepaHue ciaeayromux
HOPMAaTHBHO-TEXHUYECKUX TOKYyMEHTOB B 00JaCTH yIPaBICHHUS Kaue€CTBOM IPOIYKIIHH U
JlaiiTe XapakTepUCTUKY HOMEHKIIATYPHBIX IPYIII [TOKa3aTeNleil kauecTBa NPOMBIIIJICHHOM
IPOJYKIIMH.
Tema 6. OCHOBHBIE METO/1bI YIIPABJIEHUS KAaUeCTBOM (MHCTPYMEHTapUil KauecTBa)
1) Yro mpezcraBiisieT COOOH CTAaTUCTHYSCKUN METO KOHTPOJIS KauecTBa?
2) B uem 3akirouaeTcs CyHIHOCTh aHATUTUYECKOTO METO A ONPE/ICIICHNS] BECOBBIX MTOKa3aTeeii?
3) Kakywo poib UrparOT KOHTPOJIbHBIC KapThl B CHCTEME METOJOB YIPABJICHUS KaueCTBOM?
Ha3naueHune KOHTPOJIBHBIX JUCTKOB. [lepeuncinTe OCHOBHBIE BHJIbI KOHTPOJIbHBIX KAPT.
4) JIns kakuxX IieJieldl MPUMEHSIOTCS KOHTposbHbIe KapThl Illyxapra, auarpamMMbl NPUYUH |
pe3yibTaToB cxeMbl McukaBa? UTo MO3BOJISIOT BBISIBUTH JHarpaMMbl pazopoca?
5) Kakum obOpa3om auarpamma [lapeTo WILIFOCTpUPYET MPUHSATHE MEPBOOYEPEAHBIX MEp MO
yny4iieHuto kadectBa? [lepeuncnute stansl nocrpoeHus nuarpamm I[lapero.
6) Yro npencrasiser cobort FMEA- ananu3? [lepeunicianre 00bEKTHI aHATU3A.
7) KakoB anroput™ peeHus mpoOiieM KauecTBa CTATHCTHYSCKUMU TIPHYMHHO-CIICACTBEHHBIMU
MeToaMu?
8) BbluenuTe OCHOBHBIC TPYIIITBI HHCTPYMEHTOB YIIPABICHUS KAUECTBOM U [TPOAHATM3UPYHTE UX
CYIIIHOCTHBIE XapaKTEPUCTUKH U 00JIaCTh MPUMEHEHHUsI. 3aroaHuTe Tadmauiry 1.

Taoéauna 1
HNHcTpymMeHTapuii ynpaBjeHUsl Ka4eCTBOM
HNucTpymMeHTHI Ipuemsl O0s1acTh NPUMEHEHHSA
WUHCcTpyMeHTHI Asist Pa3BepTriBanue (pacnpeseneHue)
yIOpaBlIeHUs U ¢bynkmii kauecta (QFD)
MJIAHUPOBAHUS Konuenryanpubiilt umxuaupusr (CE)
KayecTBa AHanu3 0TKa30B U3-3a OLINOKHU
MIPOEKTUPOBAHUS U MX MOCIEACTBUIN
(DFMEA)
HNHCTpyMEHTHI Jlnarpamma cBS3aHHOCTH (CPOJICTBA)
IJIaHUPOBAHUS Jlnarpamma cBsizeit (B3auMOCBsI3el)
Ka4yecTBa JlpeBoBHIHAs TMarpaMMa
Jlnarpamma rnpoiiecca OCyIecTBICHHUS
nporpammsl (PDPC)

MarpuuHas guarpamma

CrtpenoyHas nuarpaMmma

AHanu3 MaTpUYHBIX JAHHBIX (MaTpHIla
MIPUOPUTETOB)

NuCcTpyMeHTHI ['ucrorpamma

MTOCTOSTHHOTO Jlmarpamma pazbpoca (paccenBaHms)




coBepiIeHCTBOBaHUS | KOHTPOIBHBIN JTUCTOK

KoHTtposbHas kapra

Crparuduxanus (paccioeHrue JaHHBIX )

Jwnarpamma [lapeto

HpI/ILII/IHHO-CJ'IeI[CTBeHHaH Auarpamma

9) IlpuBenute mpuMepbl rpadUUECKOro MPEACTABICHHS] WHCTPYMEHTOB KauecTBa
10) [IpoBeanTe aHamM3 IOCICAOBATEILHOCTH IMPAKTHYECKOTO HCIIOIb30BAHUS HHCTPYMEHTOB

KauyecTBa.

11) [IpoBeanTe aHAIU3 MPOLEAYP MOCTPOCHUSI CTATUCTHYECKUX HHCTPYMEHTOB KauecTBa.

Pa3nes 3. KonTpoab kayecTBa NPpOAYKINH

Tema 7. KOHTpOJIb KauecTBA MPOIYKIIMHI

1. Kakyro posb urpaet KOHTpoJib B OOLIEHN CUCTEME YIIPABJICHUS KAYECTBOM ITPOTYKIMU?

2. Ha ocHOBaHMM, KaKUX IPUHIMIIOB BBICTAMBAETCS CHUCTEMa KOHTpOJsS KadyecTBa B
opraHu3aiuun?

3. OxapakrepusyiiTe poJib, 3aJaud U (QYHKIUHU CIy>KObI KauecTBa (Ha NMpUMepe KOHKPETHOH

OpraHU3aIHH).

4. Tlo KaKuM KpUTEpUSAM MOXKHO KJIACCU(PULUPOBATh KOHTPOJIbHBIE OllEepaliuu?

Pa3nen 4. Ctannaprusanus, ceprTuguKanusi 1 MeTpoJIornyeckoe odecrevyeHne Ka4yecTsa
NPOYKIMH

Tema 8. CtanmapTu3zanus B yIpaBJI€HUHU KaU€CTBOM

1) KakoBbl €711, 3aJa4H, IPUHIUIIBI CTAHAAPTH3ALHN?

2) OxapakTepu3yiTe OCHOBHBIC HATIPABJICHHS PA3BUTHSI CTAHIAPTU3AIMH.

3) OxapakrepusyiiTe JeITeIbHOCTh MEXKIYHAPOAHBIX OPraHU3alUil [0 CTaHJAPTU3ALINH.

4) OxapakTepu3yiTe OCHOBHBIC MIPUHIIUIIBI cTaHapTU3aIuu cornacHo ['CC PO.

5) OxapakrepusyiiTe yrpasjieHue cranaapTusanueii B PO.

6) Kakyro posb HTparOT CTaHAAPTHI B 00JIACTH YIIPABJICHHS Ka4eCTBOM?

7) UYem Oblna BbI3BaHa HEOOXOJMMOCTH pa3pabOTKH MEXIyHapoaHbIX crangaproB MCO
cepuu 90007

8) KakoBo Ha3zHa4eHHe, 0COOCHHOCTH M 00JIaCTH PUMEHEHHST MEXK/YHAPOIHBIX CTAHIaPTOB
NCO cepun 9000?

9) B uyem 3akirouarotcs ocobeHHoctd Bepcuu crangaaproB MCO 9000:2000? Kaxoss
CJI0KHOCTH TIepexo/ia K JaHHON BepCUU CTaHIapTOB?

10) B 4em 3akirouaercss B3aUMOCBS3b MOJAXO/JOB B OPraHM3alldd CHUCTEMbI KAadyecTBa MO
craugapram cepun 9000 ¢ cucreMamMH YIpaBlICHUS OKpPYXKalolmEed Ccpefao Mo
crannapram MCO cepun 140007

11) ITepeuncnuTe OCHOBHBIC BHIBI HOPMATHBHBIX JOKYMEHTOB B OO0JACTH CTaHAapTU3AIMU
MpOyKUUU?

12) TlpoBenTe aHaIKM3 Pa3IMYHOrO BH/IA CTAHIAPTOB.

Tema 9. Metponoruyeckoe obecredeHrne KauecTBa MpoayKIuU

1. OxapaktepusyiiTe OCHOBHbIE MOHATHUS B 00JIaCTH METPOJIOTHH.

2. Ilepeuncnaure BUABI HOPMAaTHUBHBIX JOKYMEHTOB B O0JIACTH METPOJIOTHYECKOTO

obecrieyeHus.
3. KakxoBa ponp rocynapcTBeHHOH MeTpojiorHueckoil ciayx0el B P® B ympaBieHHH
Ka4eCTBOM MPOIYKIIHH?
Tema 10. Ceptuduxanus B yrnpaBieHHH KaYeCTBOM

1. Yro Takoe ceprudukanus, cepTudUKaLns COOTBETCTBUS, CUCTeMa CepTU(UKAIINM, 3HAK
COOTBETCTBUS?

2. B ueM cocTouT pasznuyue MOHATHUN: cepTU(HKAIMSA COOTBETCTBHS W cepTU(dHKAT
COOTBETCTBUS?

3. KaxkoBsl ocobernHocTH cucTeMbl ceptudukanuu B Poccuiickoit denepanun?

4. B yem 3axitoyaercst o0s13aTenbHas cepTuuKanus?

5. Tlepeuncnute 1€ 10OPOBOIBHOM M 00sA3aTEILHON CEPTH(UKAIIIH.

6. Ha xaxux npuHIMnax QyHKIMOHUPYET COBPEMEHHAs CUCTEMa CepTU(UKAITIH?




7. Tlepeuncnure ocHOBHBIE cxeMbl cepTuukanuu, ycranosieHusie MCO.
8. KakoBa nocienoBaTebHOCTb IPOLENYpP CepTU(UKALUH TPOLYKLIUU?
9. Ilepeuncnure BUABI HOPMAaTHUBHBIX JOKYMEHTOB B PD B 00siacTu cepTuUKaIim.

IIpumepHbIii nepeveHb TeM pedepaToB, JOKIAI0B M COOOLIECHMIA:
Pazgea 1. CymHoCTh KayecTBa W YNPaBJIEHUS UM.
Tema 1. OcHOBHBIE KaTEropuu U MOHATUSA B 00J1aCTH yIIPaBJIEHUS KAUECTBOM
DKOHOMMYECKAs CyIIHOCTh Y 3HAYEHUE KAUECTBA B PIHOYHON YKOHOMHUKE.
Posib 1 MecTo IpoOIeMBbI KauecTBa B COBPEMEHHOM MEHEKMEHTE.
AJIMUHHMCTPATHUBHBIA U SKOHOMUYECKUN MTOAXOAbI K YIPABICHUIO KAU€CTBOM.
OBOIIOLMS TEXHOJIOTUN U TIOHATHUS KayecTBa.
3HaueHUE YEIOBEYECKOro (paKkTopa B CO3/1aHUU YCTOMUMBOIO KayecTBa.
JInnepcTBO — KIIOY K YCTOMYMBOMY Ka4ueCTBY.
[Tpemuu B 061aCTH KadyecTBa.
TeMa 2. VicTopus pa3BUTHS TEOPUU U IPAKTUKH YIIPABICHHUS Ka4€CTBOM
Hcroprueckuil aclieKT OTEYECTBEHHOT'O OIbITA YIPABICHUS KAYECTBOM MPOIYKIUH.
3apyOekHbIN (€BPOIIEHCKUH, aMEPUKAHCKUI) OIIBIT YIIPABICHUS KAYECTBOM.
SInoHCKMIA ONBIT yIIpaBiI€HUsI KAU€CTBOM ITPOTYKIIMH.
CraHOBJIEHHE U Pa3BUTHE MEHEI)KMEHTA KaueCcTBa.
AHanmu3 TeOpuu M MNPAKTUKU YIPABICHUS KAYECTBOM HA OTEYECTBEHHBIX MPEANPUITHIX B
YCHOBHUAX LIEHTPAIM30BAHHON MIIAHOBON SKOHOMHUKH.
6. AHanu3 TeopuM M MPAKTUKHU YIPABICHUS KAaueCTBOM Ha 3apyOekKHBIX MPEINPHUITHSIX B
YCJIOBHSIX PHIHOYHON YKOHOMHKH.
7. CoBpeMeHHBbIE TPOOJIEMBI ¥ TEHICHIIMH Pa3BUTHSI MEHEIXKMEHTA KauecTBa.
Tema 3. Moaenu u cOBpeMEHHbIE KOHIIETIIIUYA KaueCTBa
1. CogeprxaHue KOHIICTIIIUK BCEOOIIero ympasieHus kauectsoM (TQM).
2. «lllecTs curM»: HCTOPHS yCIIEXa.
3. CMK kak cpeAcTBO MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH M 3(PPEKTUBHOCTH TIPEITPUSITHSL.
Tema 4. DKOHOMHYECKHE aCMEKThl KaueCcTBa
1. CoBpemeHHBIC TOIXOBI K KJIacCU(UKAIIMKM 3aTpaT Ha KauecTBO.
2. KaugectBo U KOHKYPEHTOCHOCOOHOCTh NPOAYKIMM — B3aUMOCBSI3b U
B3aMMOO0OYCIIOBJIIEHHOCTh IPOLIECCOB.
Pa3nen 2. KBaaumerpusi Kak HayKa M ee poJib, METOAbI U 00JIACTH NPAKTHYECKOI0
NpPUMEHEHHUS.
Tema 5. KBanumerpus kak Hayka. [loka3aTenu kauecTBa U METOJIbI UX OLIEHKH
1. Ksanmumerpus Kak HayKa U €€ IPaKTHUYECKOE 3HAUCHHUE.
2. CucreMbl OKa3aTeNnel 1 UX 3HaYSHHE TS OIEHKH KauecTBa MPOAYKIIUU H yCITYT.
3. Ponp ¥ 3HaYeHHME TEXHUYECKHX, TEOPETUYECKUX M HMIHMPUUYECKUX TIOKa3aTesnen it
oTpezieNieHUs] YPOBHS KaueCTBa MPOIYKIIHH.
Tema 6. OCHOBHBIE METO/IbI YIIPABIICHUS KaYeCTBOM (MHCTPYMEHTAPHIl KauecTBa)
CoBpeMeHHBIEC METO/IBI YIIPABIIEHUS Ka4eCTBOM, IPUMEHSIEMBIE B MEXTYHAPOTHON TIPAKTHKE.
KoHTpoiib kauecTBa 1 METO/IbI OLIEHKH MPOAYKIIMU Ha Npeanpusatusx Poccun.
ConuanbHO-TICUXO0JIOTHYECKUE aCTIEeKThl MEHEIKMEHTA KauecTBa.
SInoHCcKHME METOABI YIPABICHUS KAYECTBOM.
CrarucTuyeckrie MEeTO/Ibl U yIpaBiIeHHE KaueCTBOM.
CrarucTrueckue METO/ bl MOBBILIEHUSI KaueCTBA.
AHaJIUTHYECKUN METO/]] OTIPE/IeTICHHS BECOBBIX MTOKa3aTeseH.
Paszle.n 3. KonTpoab kauecTBa NPOAYKUHNH
Tema 7. KOHTpOJIb KauecTBA MPOIYKIIHHI
1. Mertoaosorust KOHTPOJIS KauyecTBa.
2. OTK- mepeXuToK TMpOILIOTO WM «HOBOE SIBJICHHE» B JICSITCIIBHOCTH  COBPEMEHHOM
OpraHu3aIu.
3. CrarucTudeckuii KOHTPOJIb KauecTBa.
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Paznen 4. Crtangaprusanus, cepTupuKanus 1 MeTPOJOru4yeckoe odecneyeHue KauecTsa
NPOAYKIHH
Tema 8. CtanmapTu3zanus B yIpaBJIeHUHU KaueCTBOM
CranpapTusanus yciyr.
MeTo10510THYECKHE OCHOBBI COBPEMEHHOM CTaHIapTHU3ALUH.
CyIHOCTB rOCY1apCTBEHHOM CUCTEMBI CTAHJAPTU3ALIH.
MexnyHapoaHas cTaHAAPTU3ALMS U €€ 3HaUCHUE.
Hesrenprocts MCO B 0061acTu oOecIieueHHs KauecTBa.
O} dexTuBHOCTD pabOT MO CTaHIAPTU3AIIHH.
OTBETCTBEHHOCTh OPraHU3alMi 3a HapyLIeHHEe 00s13aTeIbHbIX TPEOOBaHUI rOCy1apCTBEHHBIX
CTaH/1apTOB.
Hcropus co3anus cTaHIapTOB KauecTBa.
9. MexoTpaciieBbie CHCTEMbI (KOMITJICKChI) CTAaHIapPTOB.
10. CBs3b cuctem ynpaBiIeHUS Ka4eCTBOM C CHCTEMOM YIpaBIEHMs OKpYyKarolled cpeqoi Ha
ocHoBe ctanaptoB cepuu UCO.
11. Cuctema cTaHapTOB MO YNPABJIECHUIO U HH(OPMALIHH.
12. Crannmapte MCO B 001acTi 3alUTHI OKPYKAFOIIEH CPEIIBI.
Tema 9. Metponoruyeckoe obecriedeHrne KauecTBa Npo yKIun
Mertponorudeckoe obecrieueHue chepbl yCIyr.
OTBETCTBEHHOCTb 3a HapyLIEHHE IPABUI B 00JaCTH METPOJIOTHH.
Oco0eHHOCTH HAIMOHATIBHON MONMUTUKY PD B 0011aCTH METPOJIOTHH.
W3 ucropuu pazsutus merposnoruu B Poccun.
Mertpoitornueckas 3KCIepTusa.
[TpaBoBBIE OCHOBBI METPOJIOTHH.
TeMa 10. CepTuduxanus B yrpaBJIeHUN KaYECTBOM
[TpakTuka ceprudukanyuu B Poccun u 3a pyoexom.
HcTopus ceprudukanuu.
Ceprudukanus kak npoueaypa noJTBEpHkACHUS COOTBETCTBHSL.
[TpaxTuka ceprudukanuu B Poccun u 3a pyoexom.
Mertoaurka BeiOOpa cxembl cepTUdUKaLnu.
CepTtudukannoHHoe o0ecrieueHue yrpaBieHUs KaueCTBOM.
Ceprudukanus cucteM KauecTBa MEHEKMEHTA.

NoakowhE
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NoabkowhE

MeTtoauyeckue peKOMeH/IallMHU 10 HAMTMCAHUIO U 3alIUTe J0KJIA10B, pedepaToB

Pedepar sBnsiercst omHo# U3 GpopM yueOHOM 1 HAyUHO-HCCIIEIOBATEIHCKON PaOOTHI
cTyneHToB. Pedepar — 310 muchbmMeHHast paboTa Ha OMpeeIeHHYI0 TeMY, OArOTOBIEHHAs Ha
OCHOBE TIOYHUTAHHBIX KHUT, )KYPHAIBHBIX CTaTCH, MyOJIMIIUCTUKH U APYruX Marepuaiion. [lens
HamucaHus pedepara COCTOUT B TOM, UTOOBI HAYUUTH CTYJCHTOB CBSA3BIBATH TEOPHIO C
MIPAKTUKOM, TTOJIb30BATHCS JTUTEPATYPOU, CTATHCTUICCKUMU JIAHHBIMH, TTPUBUTHh YMCHHE
MOMYJISIPHO M3JIaraTh CIOKHBIE BOMPOCHL. Pedepar — KOMIO3UITMOHHO OPraHU30BaHHOE
00001IeHHOE U3JI0KEHUE CO/ICPIKaHMs HCTOYHHUKA HH(OpMAIiH (CTaThH, psilia CTaTew,
MOHOTpaduii U JAp. MeYaTHBIX HCTOYHUKOB). CIOBO «pedepaTy UMEET [Ba 3HAUSHUS: C OJHON
CTOPOHBI, OHO TIPE/IIOIaraeT KpaTkoe u3JIoKeHue pedeprupyeMoit HaydHOH paObOThI, KHHUTH,
ctatbu. C Ipyroi CTOPOHBI — JOKIIA]] Ha 3a/IaHHYI0 TeMY, CIEIaHHbII Ha OCHOBE KPUTHYECKOTO
0030pa JIUTEPaTypHl ¥ JPYTUX UCTOYHHKOB.

HccnenoBanue pedepaTUBHOTO XapakTepa ydaTr CTYJASHTOB paboTaTh ¢ HAy4YHOU
JTUTEPATYPOH, YMETh OTOUPATh U KIIACCU(DHUIIMPOBATH HEOOXOUMBIN MaTepHall, BBISBISATh
MOJTy4YE€HHBIC TOUKH 3PEHUS HA CYTh MPOOIEMBI, JIOTHUYECKU BHICTPAUBAThH U H3J1araTh
MpopabOTaHHBIA MaTepuat, 0000IIaTh €ro U JAeIaTh BHIBOIBI.

Pabora cTynenTa Hag pedepaToM COCTOUT U3 CIEAYIONIUX STATIOB: BBIOOP TEMBI;
HaKoIUIeHHEe HH(POPMAIMOHHOTO MaTepuasa; MoAroToBKa U HanmucaHue pedepara; 3aumra
pedepara Ha cemuHape UK KoHpepeHn. BeiOop TeMbl pedepara ocymecTBIseTCs U3 CIIUCKA
MpeJIOKEHHBIX MpernoiaBaTesneM TeM. CTyIeHT caM MOXKET IPEJIOKUTh TEMY, €CIH OHa



HaXOJUTCS B paMKax Kypca, M COIJIacoBaTh ee ¢ pykoBoauTeseM. Temarnuka peepaToB BHOCHTCS
B OaHK TeM pedepaToB U UCIIOJIb3YETCS KaK KOHCYJIbTAllMOHHBIN (oHA Kadeapsl.

Pedepar nomken UMETh CAEAYIONTYIO CTPYKTYPY: TUIaH, KPaTKOE BBEJCHHE, N3I0KECHUE
OCHOBHOTO COJEPaHMs TEMBI, 3aKI0YECHHE, CIIMCOK UCIIOJIb3YEMOM JINTEPATYyPHI.

BBenenue city kMt Juis OpUEHTALMU YUTATENS B JaJIbHEHIIEM U3JI0KEHUU. Bo BBeneHUn
HE00X0IMMO MOKa3aTh 3HaYE€HUE, aKTyalIbHOCTh pacCMaTpUBaeMol IIpo0ieMbl, 000CHOBAaHHOCTh
NPUYHHBI BEIOOPA TEMBI, CHOPMYIHPOBATH HAYYHYIO ITPOOIEMBbI, PACKPBITH IIETH U 334l
pedepara. Kpome Toro, cieayer OTMETUTh, B KAKMX MPOU3BEICHHUSIX U3BECTHBIX YUEHBIX —
SKOHOMHUCTOB, MEHE/KEPOB-TIPAKTUKOB PaCCMAaTPUBAETCs U3ydaemas npodiiema.

OcHOBHOE coJiepKaHue pabOoThl pacnoaraeTcs B rilaBaXx MeX/y BBEJCHUEM U
3aKiitoYeHreM. B ocHOBHOI yacTi paboThl  0OJBIIOE BHUMAHHE CIIEAYET YACTUTh IITyO0OKOMY
TEOPETUYECKOMY OCBELICHUIO KaK TEMBI B LIEJIOM, TaK U OTAEIBHBIX €€ BOIIPOCOB, IPAaBUIIBHO
yBSI3aTh TEOPETUUECKUE MTOJIOKEHUS C TPAKTUKOM. V31105keHNE NOKHO OCYLIECTBIISITHCS B
COOTBETCTBUM C COCTABJIEHHBIM INIaHOM. Pedepart nosmkeH ObITh HaMCaH SICHBIM S3bIKOM, 0€3
IIOBTOPEHMM, COKpALLICHUH, IPOTUBOPEYHNIA MEKYy OTAECIbHBIMU MOJIO0KEHUAMU. Eciu B xo11e
paboThI BBISBIEHBI KAKHE-IN0O0 3aKOHOMEPHOCTH, TO LI€1€CO00pa3HO MPOAEMOHCTPUPOBATh UX B
dopme Tabmui, rpaduKOB, CXEM, TUarpaMM, pUCYHKOB.

3aKIII0YeHNE COACPXKUT KPaTKOe U3JI0KeHHE Beeil mpobiembl. OHO cocTaBisieTcs Tak,
YTOOBI YUTATENb, HE U3y4asi BCIO padOTy, a IOCMOTPEB JIMIIb 3aKI0YEHHUE, MOT COCTaBUTh 00I11Iee
npejcTaBiIeHue 00 uccieryeMoi mpodaemMe U OCHOBHBIX MJIEsX, HAa KOTOPBIX CTPOMIIOCH U
KOTOPBIMU 3aBEPUINIIOCH TEOPETUYECKOE UCCIIEIOBAHUE.

K conepxanuto pedepara npeabsBistoTCs cieayronme TpeOoBaHus:

MH(POPMATUBHOCTD, TIOJTHOTA, JIOTHYHOCTD U3JI0KECHUS;

COOTHECEHHOCTb COJIepaHus pedeprupyeMoii TuTepaTypsl ¢ H30paHHOM NPOOIIEeMOi;
ri1yOrHa npopabOTKU UCOIb3YEMbIX HCTOUHUKOB;

SICHOCTb, KOPPEKTHOCTH B OLIEHKE MaTepuaa;

CUCTEMAaTUYHOCTb B U3JIO’KEHUU UMEIOIINXCS TaHHBIX;

KpPaTKOCTh U TOYHOCTH (POPMYITUPOBKU BBIBOJOB, MX OOOCHOBAHHOCTH;
apryMEHTUPOBAHHOCTb KPUTHKH;

I'PaMOTHOCTh TEKCTA, AKKYPaTHOCTb €0 0O(hOPMIICHHUS U IPABUIILHOCTh C TOYKHU 3PEHUS
MMEIOIIUXCS Ha JaHHbIN nepuo1 6ubanorpadguueckux TpedOBaHU.

[Tocne 3akmoueHns B TEKCT pabOThI MOMELIAIOT CIIUCOK UCIOIb3YeMOH JINTEpaTyphl, B
KOTOPBIN JTOJIKHBI OBITh BKJIIOYEHBI T€ UCTOUHUKH, HA KOTOPBIX €CTh CCHIJIKU B TEKCTE.

CnHcok uCnoap3yeMoi JTUTEpaTypbl COCTABISIETCS B CIEAYIOLIEN TOCIE10BATEIBHOCTH:

1. O¢dunnanbHble MaTepualbl (3aKOHBI, YKa3bl).

2. OcrasibHBIE UCTIONIB30BaHHbIE B pepepare HCTOUHUKY B aj(haBUTHOM HOPSIIKE haMUITHA
aBTOPOB.

[TprBOAKMBIE B TEKCTE IIUTATHI JOJKHBI OBITH CHAOKEHBI COOTBETCTBYIOIIMMHU CCHUIKAMU
Ha UCTOYHMKH, U3 KOTOPHIX OHM B35THI, C YKa3aHHEM aBTOpa, Ha3BaHUs PaOOThI, CTPAHHUIIBI.

Texct pedepara numeTcs ¢ 0JJHON CTOPOHBI JIUCTA, KAK/IbIA MYHKT IJIaHa ¢ HOBOM
cTpanulbl. CTpaHUIBI JODKHBI ObITh MpoHYMepoBaHbl. Hymepanus ctpanul ckBo3Hast. O0beM
pedepara 15-20 cTpanui.

Tekcr nomkeH ObITh Hameyatan 4epe3 1,5 uatepsai, mpudt 14 Times New Roman ¢
COOJIIOJIEHHEM YCTAaHOBJICHHBIX Pa3MepOB OTCTyMa OT kpas jucta (1,27): neBoe nosne — 30MM;
npaBoe nojie — 10mm; BepxHee nosie — 20 mm; HukHee nojie — 20Mmm. CThb TeKCTa — OOBIYHBIN,
BBIPAaBHUBAHME 10 IIUPHHE.

Onenka pedepaTta MPOUCXOAUT MO CIETYIOIIUM KPUTEPUSIM:

«OTIMYHOY» CcTaBUTCA 32 pedepar, caMOCTOSTEILHO HAMCAHHBIN CTYJICHTOM,
UCTIOJB3YIOUIMM HE TOJIBKO PEKOMEHIYEMYIO JTUTEPATYPY, HO U CAMOCTOSATENILHO OJI00PAHHYIO,
UMEIOIUI YETKYIO JOTMYECKYIO CTPYKTYPY; COACPIKAIIHA yOeAUTENbHYIO apryMEHTAIHIO U
JIOTUYECKH BBITEKAIONTHE BBIBOABI; 0opmiieHHbIN 110 TpeboBanusm ['OCT.
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«XoporIo» craBUTcs 3a pedepar, MoAroTOBICHHBIN TOJIBKO C HCIOJIb30BAHHEM
PEKOMEHJOBAaHHOM JIUTEPATyPhl U HE HMEIOLIHUI ITPU apTyMEHTALMH BBIBOJOB, YETKOTO MHEHHS
aBTOpa; opopmieHHbIH o TpedoBanusm 'OCT.

«Y IOBJIETBOPUTEIIBHO)» CTABUTCS 3a pedepaT, IpH NOATOTOBKE KOTOPOT'O TEKCT
nepenrucad MEXaHNn4CCKu, pa60Ta JIOTUYCCKU HC BBICTPOCHA, BbIJIBUT'ACMBIC ITOJIOKCHU A ci1abo
apryMeHTHUPOBAHbI, UMEIOTCS HapylieHus pu odhopmieHuu 1o tpedoanusm ['OCT.

Pedepat He 3acunTHIBacTCS, €CIM OH HE YOBIETBOPSET IOJHOCTHIO OOIINM
TpeboBaHusM. [Ipy HEBBINMOTHEHHN TPEOOBAHUI K HAYYHOMY YPOBHIO, COJCPIKAHUIO U
othopmIiIeHHIO pedepara HaydHbIH PyKOBOAUTEIb BO3BPAIIACT €ro I J0pabOTKH.

Ay,HHTOpHaH CaMOCTOsATCIIbHaA pa60Ta CTYACHTOB IIpcamnojgaract OTBETEl HA KOHTPOJbHBIC
BOIIPOCHI HAa ITPAKTUYCCKUX 3aHATUAX.

IIpumepHbIe ayInTOPHBIE KOHTPOJIbHBbIE padoThl (AKP):
AKP Ne 1 «CymHocTh Ka4ecTBa M YNPaBJICHUS HM.»

1. [aiite XxapakTepUCTHKy  CIEAYIOIIMM IOHSTHSAM - MPOJIYKLUS, CBOMCTBO MPOAYKLUHU,
KaueCTBO IPOJYKIMH, YPOBEHb Ka4eCTBA MPOLYKIUH, OLICHKA YPOBHs KauecTBa MPOAYKLIUU
(ompenenenus).

2. KommiekcHas cucteMa ynpapieHHs KauecTBOM Npoaykiuu. OCHOBHBIE 3a/1a4H, IOCTOMHCTBA
¥ HEJIOCTATKU CUCTEMBI; (DYHKIIMH YIIPABICHUS KAYeCTBOM M OpraHU3alMOHHAS CTPYKTYpa.

3. Cucrema ynpaBjieHHs KadecTBOM MNpoAykuuu. Cxema MexaHu3Ma YIpPaBJICHHUsS KaueCTBOM
HIPOJYKIIUH.

4. Mojenu ynpaBieHHUsI KAYECTBOM U UX MIPAKTUYECKOE INPUMEHEHHUE.

AKP Ne 2 «KBajqumeTpusi Kak HAyKa M ee poJib, METOABI ¥ 00JIaCTH NPAKTHYECKOT0

NPHUMEHEeHHD)

1. Ponb kBanMMeTpHUM B OLIEHKE KayecTBa.

2. llenu, MeTonpl U 3Tambl OLIEHKU YPOBHS KauecTBa MPOIYKLIUH.

3. Tlokazatenmp KadecTBa NPOAYKIMH, HOMEHKIATypa IOKa3aTejeid KadecTBa MPOAYKIUU
(onpenenenus). 18. Knaccudukarus nokasarteneil kauecTBa NpoayKIUU

4. «CeMb UHCTPYMEHTOB) yNPABJICHHS KAUECTBOM U HUX MPAKTHUECKOE NPUMEHEHHE.

AKP Ne 3 «KoHTpoJIb KaYecTBAa NPOAYKIUID)

1. Kinaccudukanus MET010B TEXHUYECKOTO KOHTPOJIS.

2. IIpou3BOACTBEHHBIN Opak.

3. Craructuueckue METOJIbI PETYIHPOBAHUS TEXHOJIOTHUECKUX MPOIIECCOB.

4. CratuCTHYECKUH NMPHUEMOYHBIH KOHTPOJIb KauecTBa MPOAYKLIUH.

AKP Ne 4 «Cranpaprusanusi, cepruguKanus W MeTPOJOrH4eckoe odecnevyeHue

Ka4yecTBa NPOAYKIHN

1. Cranpaptuszanus: 1enu, 3aa4u, IPUHIUIIBI, METOIBI.

2. Mexnaynapoansle ctanaaptsl cepuu ISO 9000. HanmonanbsHele (rocy1apcTBEHHBIE)

cranaaptsl CCCP u PO MCO 9000.

Ceprudukanus: 1emam, 3ajjau, IPUHLIUIBL, TPEUMYILECTBA, YYACTHUKU, OOBEKTHI.

OTanbl U CXeMbI IPOBEACHUS CePTUPHUKALIIT

~ow

IIpumepHbIe NpakTHYeCKHE PadoThI M0 KYPCY «YIpaBJIeHHEe KA4eCTBOM»
IIpakTH4yeckne padoThl  BKIIIOYAIOT:
v\ BONPOCHI-3a[aHMsl, AJTOPUTM WX BBIIOJNHEHHS (WIM  pPEKOMEHIAIMU IS
CaMOCTOSITENIbHOM PaboThI);
[Tpu BBIOIHEHNH TPAKTUYECKUX 3a/1aHUI HEOOXOAUMO OPUEHTHPOBATHCS HA
NPUBE/ICHHbIE PEKOMEH/IAIH, 00513aTEIbHOE ONMCAHNE COBEPILAEMBIX JEHCTBUI U MOAPOOHBIN
AHAJIN3 MOITY4YCHHBIX PE3YJIbTaTOB.

IIpakTnyeckasi padora «IBOJMIOUMSA MbIILJIEHUS B 00JIACTH YIIPABJICHUS KA4€CTBOM)



3amanmue:
1. M3yunte Teopernyeckuii Matepuai mmo teme. [IpoBeaure ananus B3IISIOB «TYypy» B
oOnacTu KauecTBa. 3anoaHuTe Tadnuiy 1.
Tabmuna 1
«['ypy» B obnacTu kauecTBa

«['ypy» B obGmactu kauectBa | Bkian B pa3BuTHE TEOPHH U MMPAKTUKH YIIPABICHHS KaY€CTBOM

2. IIpoBeanTe aHAINM3 OCHOBHBIX TAIIOB PA3BUTHS CUCTEM KauyeCTBa, MPEICTABUB UX B BUIC 5
3Be3]] KauecTBa. [10 pe3yapraraM aHaau3a 3aroHATE Ta0auIy 2.
Tabauma 2
XapakTepHble 0COOEHHOCTH «3BE3J] KaueCTBa

Ilepuon I'padpuueckoe npencraBieHue 3Be31bl1 CyIHOCTHBIE XapaKTEPUCTUKH

3. IIpoananu3upyiite 0COOEHHOCTH POCCUKCKOTO OTBITA B OOJIACTH YIIPABICHUS
KauecTBOM. Pe3ynbrarsl npeacTaBbTe B BUAE TaOIULBI 3.

Ta6muna 3
Poccuiickuil onbIT ynpaBiIeHHs] Ka4€CTBOM
HasBanue cucreMsl Hara u mecro CymHocTHbIE HocrouncrBa u
CO37aHus XapaKTEPUCTUKHU HEJOCTAaTK!

4. W3zyuute TeopeTuyeckuii Matepuai no teme «Mojenu KkauecTBa» U MpeACTaBbTe €ro B
BHUIE TaOIUIEI 4.
Tabnuia 4
Monenn kauecTBa

Hassanne Mmonenu I'paduueckoe n3obpaxeHue CyIIIHOCTHBIE XapaKTEPUCTUKU

IIpakTHyeckasi padoTa «AHAJM3 OKa3aTesell Ka4ecTBAa NPOAYKIUN

3aganue:
Hcnons3ys Teketsl U m1aH onucanus HT/I, npoananusupyiite coaepkaHue CaeayoImux
HOPMAaTHUBHO-TEXHUYECKUX JIOKYMEHTOB B 00JIaCTH yIpaBieHUsI KaYeCTBOM MPOAYKIIMU U JAaiTe
XapaKTEepUCTUKY HOMEHKJIATYPHBIX IPYII ITOKa3aTelel KauecTBa MPOMBIILITIEHHON IPOAYKIIHH.
— T'OCT 4.121-87 «Cuctema nokazareneit kauectBa nponykunu. CKPEITEPBI. Homenknatypa
IIOKa3aTeneu».

— TOCT 4.120-87 «Cucrema mnokasaTeneii kauecta uponykuuu. ABTOI'PEMJIEPBI.
HomeHnknarypa nokasarenen»

— T'OCT 4.122-87 «Cucrembl mnokazatened kadectBa npoaykuuu. bBbYJIbJIO3EPBI.
HomeHnknarypa nokasarenen»




— TOCT 4.115-84 «Cucrema mnokaszareneil kadectsa npoxykuuu. CbIPBE BTOPUYHOE
TEKCTUWJIBHOE COPTUPOBAHHOE 1 OTXO/bI [TIPON3BO/ICTBA TEKCTUJIbHBIE

COPTUPOBAHHBIE.

HowmenkiaTypa moka3zaresiei»

— T'OCT 4.158-85 «Cucrema nokazareneit kauectsa npoaykuuu. CHETUMKHA, JO3ATOPBI U

PACXOJJOMEPLI

CKOPOCTHBIE, OBBEMHLBIE. PACXOJJOMEPLI

OJIEKTPOMAT'HUTHBIE. PACXOIAOMEPBI, JO3ATOPbI W JAO3UPYIOIIUE
YCTAHOBKUN BUXPEBBIE. HoMenknaTypa nokaszaTtenei

— T'OCT 4.202-79 «Cucrtema nokasareneil kauectsa npoaykuuu. Crpourenscrso. U3IEJINA
ACBECTOLEMEHTHBIE. Homenknarypa rnokasarenei»

— TOCT 4.230-83 «Cucrema mnokazaTeiaed KadectBa MpoayKuuu. CTpOUTEILCTBO.
MATEPUAIJIBI OTHAEJIOYHBIE W U3AEJIMA OBJIMLIOBOYHLBIE TTOJIMMEPHBIE.
Homenxknarypa nokasarenei»

AJIFOpPlTM BbIIIOJTHCHU A

3aaHus

1. HaszBanue HOpMATUBHOIO JOKyMeHTa. JlaliTe omucaHne HOPMAaTUBHOTO JIOKYMEHTA.

2. OO6nacTb NIpUMEHEHHS

HOPMATUBHOI'O JOKYMCHTA.

3. Oxapakrepu3yiTe, 4TO MPEICTABISLCT COOOW CHCTEMa IOKa3aTejle KadecTBa MPOMYKIIUU,
COTJIACHO IaHHOMY HOPMaTUBHOMY JOKYMEHTY. Pe3ynbTarhl 3anecure B Tabnuny 1.

Taoauna 1
HoMmenkjaTypa noka3areJsieid KauecTBa
O06o3Hauenue HaumeHnoBanue
HaumMmeHoBanue mnokasarelisi KauecTBa
[oKazaresst XapaKTepU3yeMoro
KayecTBa CBOMCTBA

4. OxapakTepu3yiTe NPUMEHIEMOCTD CIENUMATN3UPOBAHHBIX [T0KA3aTENEN KauecTBa 10
NOJArpyNIaM MPOyKIUH, PE3yJIbTaThl IPEICTABbTE B BUJE TaOIUIIBI 2.

Taoanma 2

HpHMeHﬂeMOCTL nokKa3arejiel KauecTna 1o nmoarpymnmnamM nmpoayKuuu

[IpuMeHsaeMoCTh 110 TOArPYIIIIaM OAHOPOAHON MPOTYKIIHH

IIpakTuyeckas padora «AHAIN3 CJOYKObI KauecTBa»

1. Tlpoananusupyiite

JeSITeNIbHOCTD CIYKOBI (0T[eNa) KauecTBa (Ha MpUMepe KOHKPETHOU

OpFaHI/IBaHHI/I)l. CocraBbTe CXCMY OTJCJIa Ka4€eCTBaA.

2. Tlpoanamusupyiite

1eJIeBbIE TIPOTpaMMBI OT/Ieja KauecTBa (3anoaHuTe Tadiuiy 1).
Tabmuna 1

Ananmuz JCATCIIBHOCTH CJ'Iy>K6I)I Ka4d€CTBa OpraHu3anun

HaHpaBJ’ICHI/IH aHaJn3a

CYH_IHOCTHLIC XAPaAKTCPUCTUKHU

[enpb

3amaun

Bune! (HanpaBrieHus)
NEATETLHOCTH

HpI/IHLII/IHBI ACATCIIBbHOCTH

DyHKIUMU

3. PazpabotaiiTe CTpyKTYypy OT/e/Ia KauecTBa.

! HpaKTI/I‘leCKaH pa60Ta BBITIOJIHSAETCS Ha 0as3e KOHKPCTHOT'O HpCZLHpI/ISITI/IH(OpFaHI/BaL[I/II/I).




4. TlpoumsBenute pacnpenencHue (GYHKUUNA MEXIy MOApa3IeNeHUusIMI (COTPYAHUKAMN)

OTJIe/1a KauecTBa.

Omnpeznenure KOJIMYECTBO COTPYAHUKOB IS OTAEIIA KAU4ECTBA.

PazpaloraiiTe 1osoxeHre 0 pyKOBOJUTENE OT/IeJIa KaueCTBa.

7. PaszpaOotaiiTe AOKHOCTHBIE MHCTPYKIMM JUIsI PYKOBOAMTENEH U COTPYJHUKOB OT/EIIA
KauyecTBa.

8. OTBeTbTE Ha MOCTABJICHHBIC 33JaHUS TUCbMEHHO.

ISl

IpakTnyeckas padora «Anaau3 MC UCO cepuu 9000»

3amanue

1. H3syuute copepkaHue CHCTEMbl MEHEKMEHTA KayecTBa, OCHOBAHHOM Ha MEXIyHApOJHBIX
cranmaptax cepunr LCO 9000-2000.

2. Uzyuute copepxkanue u crpykrypy T'OCT P HMCO 9001-2001 mno cuenyromum
HaIpaBJICHUSAM:

— IPUMEHEHHE IPOLECCHOrO Noaxo1a, orpaxkeHHoro B Moaenu CMK, a Takxke BO3MOXHOCTH
PUMEHEHHUS KO BceM mporieccaM rukia PDCA;

— cBa3b crangaproB [OCT P CO 9001-2001 u TOCT P KUCO 9004-2001,

— 00sacTb NPUMEHEHMsI CTaH1apTa;

— o0mue TpeOoBaHUs K CUCTEME MEHEIXKMEHTA KaueCTBa U TpeOOBaHUS K JIOKyMEHTALUH;

— OTBETCTBEHHOCTb PYKOBO/JICTBA;

— MEHEIKMEHT PECypCOB;

— TIPOLECCHI )KU3HEHHOTO LIMKJIA IIPOAYKLINN;

— U3MEpEHME, aHAIN3 U YJIy4lICHHE. -

3. WUyunre comepxanue u crpykrypy [OCT P UCO 9004-2001.

4. W3yunte OTMEUEHHBIE CoOJepXaTelbHble YacTH CcTaHAapTa (A1 [peJoCTaBICHUS
WCIIOJIB3YUTE MPUHIIMIT CKATUS UHPOPMAIIUN).

5. Ompenenute U oxapakrepusyite ocodeHHocTH ucnois3oanus MC MCO 9000 B nienom u
OTJIENIbHBIX COCTABJISIOUIMX JIaHHOTO CceMeilcTBa NpUMEHUTENbHO K pa3paborke CMK B
COBPEMEHHOI OpraHu3aluu.

6. IlpuBenure nmpumepsl opranuzanuii BHenpsromux CMK.

IIpakTHyeckas padota «AHAJIU3 CHCTEMBbI YIIPABJIeHUs Ka4eCTBOM COBPeMEHHOi
OpraHu3anumw»
[Tpu aHanu3e cUCTEMBI YIIPaBJIEHHS KAU€CTBOM B OpraHU3aluy HEOOXOJUMO PEIIUTh

CIICAYIOMMUEC TEPBOOUCPCAHBIC 3a1a4UN

aHaJIM3 JIeHCTBYIONIEH Ha peanpusTun cucteMsl kadectsa (CK);

03HaKOMJICHHE PYyKOBOJIcTBa ¢ TpeboBanusimMu ctangapta MCO 9000 u mopsigkom

cepruduxanmu CK;

aHaJIN3 OPTaHU3AIMOHHON CTPYKTYPBI MPEANPUATH, pa3padoTKa NpeaIokKeHUH 110 ee

YCOBEpPILIEHCTBOBAHUIO;

orpeziesieHue COCTaBa U cojiepKaHus OM3HEC-TIPOLIECCOB, BBIIOIHAEMBIX HA YPOBHE OpraHa u

0o0BeKTa yrpaBJieHHUs,;

pazpabotka cTpykTypsl CK;

onpezeneHue cocrasa fokymeHTanuu CK;

coctaBieHue rpaduka pazpadbotku qokymentanuu CK;

KOHCYJIbTAIMs U pa3paboTKa COBMECTHO C MPEANPUATHEM MOJIUTUKH B 00JIACTH Ka4eCTBa;

pa3paboTKa TTaHa MEPOIPHUATHH IO CO3/IaHUI0, BHEApeHUIO U cepTudukanuu CK
3aganue



~

10.

11.

12.

13.

14.

15.

16.

17.

OxapakTepusyiite mpoduiIb AesSTENLHOCTH Balieil opranmsamiu’. ONpeneTuTe OCHOBHBIC
HAIPABJICHUS PA3BUTHS Balllell OPraHU3aLUHY.

ChopmynupyiiTe MUCCHIO U TJIaBHYIO IIeJib (KOHEYHBIA pE3yNbTaT) ACSITEILHOCTH Ballleh
OpraHH3alyHy.

IIpoananu3upyiTe OpPraHU3alMOHHYIO CTPYKTYPY YIIPaBJICHMs Ballled OpraHu3aluei, ee
JIOCTOMHCTBA U HeZocTaTKu. COCTaBbTE CXEMY OPraHM3alMOHHOM CTPYKTYpPBI OpPraHHU3alUH.
[IpoBenuTe aHaMM3 KOHKYPEHTHOH CpeIbl U ONMpPEAETUTEe OCHOBHBIC HAmpaBlieHUs, (HOPMBI,
METO/bI U CPEJCTBA JEATEIbHOCTH KOHKYPUPYIOIUX OpraHn3auui (Ha npumepe 2-3 peaabHO
CYUIECTBYIOIIMX  OpPraHM3alUI-KOHKYPEHTOB  Ballero  mnpoduis  JIeSTEIbHOCTH).
[Ipoananusupyiite cBOM AOCTOMHCTBA W HEAOCTAaTKU IO CPAaBHEHUIO C KOHKYPUPYIOIIUMU
OpraHHu3aLUsIMU.

PazpaboraiiTe MeponpusaTHsl, O3BOJISIIOIINE TOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTB Ballei
opranuzanuu. [lpoananu3upyiTe BO3MOXXHOCTh KOHKYPEHTHOM 3alllUThl pa3pabOTaHHON
CTPYKTYpbI YIPABJICHUS OPraHU3aLMH, IPU HEOOXOIUMOCTH BHOCSI HU3MEHEHHMS.
Cdopmynupyiite cTpaTrernueckoe BUACHUE M MUCCHIO OPTaHU3aliy B 00JIACTH KauecTBa.
OxapakTepu3yiTe CUCTEMY yNpaBJICHHS KaueCTBOM Ballleld OpraHu3aluy.

Onwumute «cuibHBIE» U «Cnadbie» CTOPOHBI OpraHU3auy B 00JIaCTH 00eCTIeYeHUs KauecTBa
Y COCTaBbTE IUIaH MEPONPUATHH 110 BHEAPEHHUIO U3MEHEHUM B IEATEIBHOCTH OpraHU3aliu.
[Ipoananu3upyiite (QYHKIUM CHCTEMBl YIPAaBICHHUS KAueCTBOM M MPHUMHUTE pEIICHHE O
BO3MO>KHOCTH MX P€aJM3alMi B paMKaxX HOBOM CHUCTEMBbI KaueCTBa.

Pa3paboraiiTe mosMTHKY JaHHON OpraHu3aliy B 00JIaCTH KauecTBa C YUETOM HallpaBJICHUN ee
nesrenbHocTH. PaspabortaiiTe  (mpoaHanu3upyiTe) pPYKOBOJCTBO IIO KAauecTBY Ballel
OpraHu3alIiu.

JlaiiTe KpaTKyl0 XapaKTEpUCTHKY JJIEMEHTOB CHUCTEMbl KadecTBa. BbIIBUTE U ONUIIUTE
W3MEHEHHUS B JIeITeNIbHOCTH NpeanpusaTus npu BHeapeHun CMK.

Oxapaxtepusyiite HanpasieHust pazsutuss CMK. CocraBbre Ta0nMily NPUHIMIIOB
MEHEI)KMEHTa KaueCTBa COTJIaCHO IMPOLECCHOMY MOJXOAY.

Onumure U3MEHEHUS B TOJUTHKE I10 KAauyeCTBY, HAllEJIMBAIOIIME HA YAOBIETBOPEHHOCTU
BHEIIHEro 3aka3uuka, oOecredeHus paboTOCIOCOOHOCTH MPOIYKIMH, €€ HaJeKHOCTH,
BO3MOXKHOCTH ITOHWKEHUSI CTOUMOCTH Y TIOBBIILIEHHSI LIEHHOCTH U1 OU3Heca.

CocraBpTe cXxeMy Mojenu oOecreyeHHs] KayecTBa NPOAYKIMM JaHHOM OpraHu3aliu.
OxapakTepu3ylTe €€ OCHOBHBIE DJIEMEHTHI.

Onumure OCHOBHBIE 3Tambl IMpOLECCa CO3/IaHUS U pealu3alMy MPOEKTa MO0 BHEAPEHUIO
CUCTEMBI MEHEJKMEHTA Ka4e€CTBA B OpraHU3aLiHy.

Onumure BBITOABI, KOTOpbIE TONYYalOT KaXIblH COBIAJENell MpH HCIOIb30BaHUU
npuruunos MC MCO 9001-2000 npu Baenpernn CMK B opranuzanun.

OTBeThTE HA MMOCTABJIEHHBIE 33/IaHUSI TUCBMEHHO

IIpakTnyeckas padborta «AHAJIN3 HOPMATHUBHO-TEXHHYECKOH JOKYMEHTAllMH B 00J1aCTH

Ka4vyeCcTBa»

3ananue:

1.IIpoananu3upyiTe comepaHue 3aKOHOIaTENIbHBIX akTOB PD B 00acTu yrpaBieHus
Ka4€CTBOM HpOJIYKHI/II/I.

2. Pe3ynbTarhl aHanu3a npeacTaBbTe B BUAE TaOIUIL 1.

Ta6mumal
Ctpykrypa u coaep:xkanmne 3akoHa P® «O 3amure npaB norpeduTesieii»

B peaakuuu PegepajbHOro 3akoHa ot 9 susaps 1996 rona N 2-@3 *(c uamenenusimu Ha 30

nexadps 2001 roga)

Bup 3amutsl npas CoJnepxaHue 3aK0oHa 10 pa3aenam

[Tpeambyna

OO0LIMeE MOJIOKEHUS

2 HpaKTI/I‘-IeCKaH pa60Ta BBITTOJIHSIETCS Ha 0a3e KOHKPCTHOTO IMPEATIPUATUSA (opraﬂnsaunn).




3amura rnpaB MoTpeOUuTeNeH Ipu Mpoaake
TOBapoOB

3amura rnpaB nmoTpeduTesneit npu
BBITIOJTHEHUH paboT (yciyr)

[ocynapcTBeHHast 1 OOIECTBEHHAS 3aLUTA
npaB noTpeOuTenei

Crpykrypa u conep:xkanue 3akona P® «O ceprudpukanuu npoaykuuu u ycayr» (ot 10
uioHA 1993r., B HOBO# penakuum ot 27 nexadps 2005 r)
YTparui cuiy no ucTe4eHHH LIeCTH MecsiieB €0 AHSI 0(pMIHAIBLHOIO ONMy0TUKOBAHUSA
®enepanbHOro 3akona ot 27.12.2002 N 184-P3.

Crtpykrypa

Conep:kanue 3akoHa 1o pasaejaam

[Tpeambymna

BBognas gacth

OO6mue TpeboBaHUs K TOOPOBOJIBHOM H
00s3aTeNIbHON cepTUPUKAUU

YcaoBust mpoBeIeHHS 100POBOIBLHOM
cepTudUKaIu TPOTYKIIUN

TpeboBanus kK 00s13aTENBHON cepTUDUKAITIN

OTBETCTBEHHOCTH AKKPCAUTOBAHHBIX OPraHoOB
10 CepTU(UKAIINH, UCTIBITATEIBHBIX
1a00paTopuii, U3roTOBUTENIEH TPOAYKIIUU

CrpykTypa u coaepxkanme 3akoHa Poccuiickoit ®@enepanun

«O cranaga

TH3ALTUH)

CrpykTypa

Conepxanne 3aKoHa 10 pa3ienam

[TpeamOyina

OO01He MoN0KEHUA

HOpMaTI/IBHBIe AOKYMCHTHI 110 CTAaHAapTU3aluU
1 X IPUMCHCHUC

["ocynapcTBeHHBINH KOHTPOJIb U HAA30D 3a
coOnrofieHreM TpeOoBaHUM TOCYapCTBEHHBIX
CTaHJapTOB

OTBETCTBEHHOCTH 32 HAPYIIICHUE TIOJI0KESHUN
3akoHa

duHaHCHpOBaHUE PabOT MO TOCYIaPCTBEHHON
CTaHJapTHU3aIMH, TOCYIAPCTBEHHOMY
KOHTPOJIIO M HAZI30py

CTuMynupoBaHu€e MPUMEHEHUS
TrOCY/IApCTBEHHBIX CTAH/IAPTOB

Crpykrypa u conepxkanue 3akona Poccuiickoi ®@egepauuu
«0O0 obecnieyeHNHN eIMHCTBA H3MeEPEeHHUI»

Crpykrypa

Conepxanne 3akoHa 10 pasjesiaM

[IpeambOyna

OO01ue moJI0KEHNS

Enuuunie BenmnunH. CpeictBa M METOJIUKHU
BBITIOJIHEHHS] U3MEPEHUN

MeTposornueckue Ciryx0bl

I'ocynapCcTBEHHBINM METPOJIOTMYECKUI KOHTPOJIb U




Ha/130p

KanubpoBka u ceprudukanys CpeiCTB U3MEPCHHIA

OTBETCTBEHHOCTH 3a HapymcHue IMOJIOKESHUH
HaCTOAIICTO 3aKOHa

duHaHCHUpOBaHKE PAOOT 110 0OECIICYEHUIO €IMHCTBA
U3MEPEHUI

Crpykrypa u conepxkanue PegepanbHoro 3akona PO

Ne 184 - @3 «O TexHunuecKkom

peryiaupoBanumn» (B pea. @3 or 09.05.2005 N 45-D3)

CtpykTypa Copep:xaHue 3aKOHA 10 pa3JiesiaM

[IpeambOyna

OO01111e MoN0XKEHUA

TexHuueckne PETrIIaMCHTBI

Cranpapruzanus

HOI[TBep)KI[eHI/Ie COOTBCTCTBUA

AKKpeauTaIys OpraHoB 10 cepTH(GHUKALNN 1
UCHBITATENbHBIX JTabopaTopuii

[ocymapcTBeHHBIN KOHTPOIIb (HAA30p) 3a
coOrofcHreM TPeOOBAaHUI TEXHUYIESCKHIX
pErJIaMeHTOB

Wudpopmanusa o HapylieHUU TpeOOBaHUM
TEXHUYECKUX PErIaMeHTOB

WNudpopmanys 0 TEXHUUECKUX perjlaMeHTax u
JOKYMEHTaxX 10 CTaHAapTU3aLuu

OuHaHCUPOBAHHE B 00JIACTH TEXHUIECKOTO
peryJaMpoBaHus

3aKII0YUTEILHEIC 1 NECPCXOAHBIC TTOJIOKCHUA

Crpykrypa u coaepxanue 3akoHa P® «O06 aBTop
(ot 09.07.1993 N 5351-1)

CKOM H CMEKHBIX ITpaBax)»

CtpykTypa ConieprkaHue 3aKOHa 110 pasjeaam

ITpeamOyia

OO011Me moJI0KEHUS

ABTOpPCKOE IPABO

CMmexHbIe ITpaBa

KonnextuBHOE YIIpaBJICHUEC UMYIICCTBCHHBIMU
IpaBaMun

3ammnTa aBTOPCKUX U CMEXKHBIX ITPaB

Ctpykrypa u coaep:xkanue ®enepasbHoro 3akona P®

«O00 oxpaHe okpyxawouieii ¢

¢aAbD»

Crpykrypa

ConepncaHHe 3dKOHa I10 pa3aciiaM

ITpeamOyna

OO01IMe MOJI0KEHUS

OCHOBHI yIIpaBJIeHUS B 00JIACTH OXPaHBI OKPYKAIOIIEH
cpenbl

[IpaBa u 00s13aHHOCTH TpaXKaaH, OOIIECTBEHHBIX U HHBIX
HEKOMMEPUYECKUX 00BbETMHEHUN B 00JIACTH OXPAHBI
OKPYKaIOIIeH Cpeibl

DKOHOMUYECKOE PEryIUpOBaHIE B 00JIACTH OXPaHbI
OKPYKaIOIIeH Cpeibl




HopmupoBanwne B 00;1aCTH OXpaHbl OKPY>KAIOIICH CPEIbI

OrneHka BO3JEHCTBHUS Ha OKPYXKAIOIIYIO Cpely MU
9KOJIOTHYECKas HKCIEepTH3a

TpeboBanus B 0067aCTH OXpaHbl OKPYKAIOIIEH Cpebl IPU
OCYILECTBJICHUH X03sICTBEHHON MJIM MHOM JesITeNbHOCTH

30HBI YKOJIOTHUECKOTO OECTBHSI, 30HBI UPE3BBIYAHBIX
CUTYalMi

[TpupoaHbie 00BEKTHI, HAXOIAIMHUECS 10T 0000 0XpaHOi

["'ocynapcTBEeHHBI MOHUTOPUHT OKPY>KAIOIIEH Cpeibl
(rocynapCTBEHHbBIN HKOJIOTUYECKUI MOHUTOPHHT)

KoHTpob B 0071aCTH OXpaHbl OKPYKAIOIICH CPEIbl
(9KOJIOTMYECKUI KOHTPOJIb)

Hayunsie nccnenoBanust B 00J1aCTH OXpaHbl OKpYXKaroien
Cpelibl

OcHOBBI (HOPMUPOBAHHSI IKOJIOTUIECKOH KYJIBTYPHI

OTBETCTBEHHOCTH 32 HapYIlIEHNE 3aKOHO/IaTeIbCTBA B
o0yacTu 0XpaHbl OKPYXKAlOIIEeH Cpellbl U pa3pellieHue
CIIOPOB B 00JIACTH OXPAHbI OKPY>KAIOLIEH cpebl

MexayHapoaHOE COTPYIHUYECTBO B 00JIACTH OXPAaHbI
OKPYKarolIel cpeJibl

3aKIIOYATENBHBIE TTOJIOKEHUS

IIpuMepHBIH BAPDHAHT TECTOBBIX MATEPHAJIOB 10 JUCHHUILVINHE «YIIPaBJICHHE KA4eCTBOM»

1. YcraHoBUTE COOTBETCTBHUE:

Apucrorens

I'erens

[lyxapt

Hcnkasa

xypan

a) KauecTBO — 3TO CBOMCTBO, peaqbHO YIOBIETBOPSIOIIEE MOTPEOUTENEH

6) KauecTBo 3T0 B epBYyI0 o4Yepe/ib TOKAESCTBEHHAs C ObITHEM ONPEEIECHHOCTb.

B) Juddepennmanus npegMeToB 1o NpU3HaKY «XOPOLIUH - IIIOXO0M»

r) KauecTBo umeer aBa acnekra: 00beKTUBHBIE (PU3NYECKHE XapAKTEPUCTUKH U CYObEKTHUBHBIE,
HACKOJIBKO BEIlb XOPOIIIa.

n) KauecTBo — ecTh cTeneHpb yJ0BIETBOPEHUS MOTPEOUTENS, TPUTOIHOCTD /ISl UCTIOIb30BaHUS

2. YKaxuTe, KaKue U3 TePEUNCIICHHBIX XapaKTEPUCTHK SIBIISTFOTCS COCTABIISIONIMMHU Ka4eCcTBa

ycayru?

agrwbdE

a) bezomacHoCTh
0) HanexHocThb
B) TexHWYecKHe XapaKTePUCTUKN
r) PeMoHTONpUrOTHOCTH
n) D'apantus xadectBa
e) BexnuBocTb
x) JlocTynmHOCTb
3) besnedexkrTHocTh
n) JlonroBe4HOCTH
K) OT3bIBUNBOCTH
1) Kommerenmus
M) DCTETHYECKHE OCOOCHHOCTH
3. BoibepuTe npaBuabHBINA BapHaHT oTBeTa. L{eHHOCTh MPOITYKIIUH 17151 TPOU3BOAUTENS — ITO:
a) MaKCHUMAalIbHO BO3MO>KHAs I[eHa MPOIYKIUH,
0) OTCYTCTBHE NMPEMATCTBHUU JJIsl TPOJIAYXKHU TIPOTYKITHH,




B) BBICOKOE KA4e€CTBO MPOAYKIIUU
4. YkaxxuTe, KaKoil aclieKT KauecTBa CBsI3aH C OTHOILIEHUEM CYOBbEKTOB C U3y4aeMOMY OOBEKTY
WIN K COOTBETCTBYIOLIEH MPOAYKIUHU WU yCIIyram?
a) dunocodckuit
0) CouunanbHbIi
B) TexHuyeckui
r) IlpaBoBoit
5. BeibepuTe npaBuibHBIA BApUAHT OTBETA. DBOJIOIUS METOIOB OOeCIeueHusl KadyecTBa
HACYUTHIBACT:
a) 1mecth ¢as,
0) ATk das,
B) 4eThIpe dasbl,
r) TpH (assl.
6. 3akoHunTe npeanoxkenre. OCHOBHOE HAMpaBJICHHE U LEIM OpraHU3alui B 00JIaCTH KayecTBa,
ounmanbHO cHOpMyTHMPOBAHHBIE BBHICITNM PYKOBOJICTBOM IPEACTABISIIOT co00i mporecc ......:
a) YmpaBieHHs KaueCTBOM
0) IlonuTHku B 00acTH KayecTBa
B) IlmanupoBaHus kauecTBa
r) OOecrneueHue KauecTna
7. BeibepuTe npaBuiIbHBINA BapuaHT oTBeTa. [IpoBepKU COOMIOACHMS METPOJIOTHYECKUX IPABHII U
HOPM IIPH OCYIIECTBICHUH rOCYIapCTBEHHOTO METPOJIOTHUECKOTO HA/I30pa IPOBOISAT:
a) ['maBHBIE TOCYTAapPCTBEHHBIE HHCTIEKTOPHI
0) Opransl 'occrangapra
B) ['ocynapcTBeHHBbIE HHCIIEKTOPHI O 00ECTIEYCHUIO EIUHCTBA U3MEPEHUN
r) IlpaBurensctBo PD
8._Onpenenute, Kakoi KOHIIEMIIMHA KaueCTBA COOTBETCTBYET Ta UM MHAsl CHCTEMA KauecTBa
1. KonTposas kauecTBa
2. YrmpaBieHHE KaueCTBOM
3. OO0ecrieueHne KauecTBa
4. OO01ee pyKoBOJCTBO Ka4eCTBOM
5. BceoObemitoniuii MEHEKMEHT KauecTBa
a) Cucrema obOecreyeHus KauecTBa
06) Cucrema BceoOBEMITIONIETO MEHEPKMEHTA KaueCcTBa
B) BuyTpudupmeHnHas cuctema ynpaBlieHUs KaYECTBOM
r) Cucrema KOHTpOJIS KauyecTBa
n) Cucrema MEHEIKMEHT KauecTBa
9. JleaTenbHOCTD MO YCTAHOBJICHHUIO MPABUJI M XapaKTEPUCTHK B LENSIX UX JOOPOBOJIBHOTO
MHOTOKPAaTHOTO UCTOJIb30BaHUS, HAIIPABJICHHAS HA JIOCTIDKEHUE YIOPSIIOYEHHOCTH B chepax
MIPOM3BOJICTBA M OOPAIICHHSI MPOTYKITUH H ITOBBINIIEHUE KOHKYPESHTOCITOCOOHOCTH TIPOIYKITNH,
paboT WiIn yciyr, — 3TO:
a) yHuUKaLU;
0) ceprudukanus;
B) CTaHJapTH3aIIUA.
10. TIpoayKius, IPOIECC UITU YCITYTa, ISl KOTOPBIX BEIPA0ATHIBAIOTCS T€ WIIM WHBIE TpeOOBaHUS,
napameTpsl, IpaBuiIa, — 3TO:
a) OOBEKT CTaHJApTU3AIINY;
0) oOmacTh CTaHIAPTHU3AINY;
B) LIEJb CTaHAAPTU3AIUH.
11. MeTon crangapTH3aliy, HAIIpaBJICHHBIN Ha pa3pabOTKy TUIIOBBIX TEXHOJIOTHYECKUX
pelIeHuH, — 3TO:
a) CUMIUTU(DUKAIS;
0) TUIU3AIMS;
B) yHH(UKAITHUSI.




12. CranmapTu3anus, 3aKII0YAI0NIAsCS B YCTAHOBIICHHUE MOBBIIIEHHBIX TI0 OTHOIICHUIO K YK€
JOCTUTHYTOMY Ha MPaKTUKE YPOBHIO HOPM U TpeOOBaHUU K 00BEKTaM CTaHJapTU3ALNU, KOTOPbIE
COTJIACHO MPOTHO3aM OYIyT ONTHUMAJIbHBIMH B OYyIyIIeM, — 3TO:
a) OCHOBOIIOJIAraromiasi CTaHJapTU3ALINS;
0) KOMIUIEKCHAs! CTaHAAPTH3ALINS;
B) OIlepeKarolas CTaH1apTH3AIMS.
13. COBOKYITHOCTh CBOHCTB MPOAYKIIUU, O0YCIOBIMBAIOIINX €€ MPUTOAHOCTh YAOBIETBOPSTH
orpezieNieHHbIe TOTPEOHOCTH B COOTBETCTBUHU C €€ Ha3HAUCHUEM:
a) cucTeMa KauecTBa;
0) XapaKTepHUCTHKA KayeCTBa;
B) KaueCTBO MPOIYKIIHH.
14. CranmapTusanus, y9acTie B KOTOPOH OTKPBITO JIJIsi COOTBETCTBYIOIIMX OPTaHOB 000
CTpaHbl, — 3TO:
a) MEXIyHapoJHasl CTaHIapTH3AIMS;
0) HaIMOHAJIbHAS CTaHAAPTHU3ALINS;
B) pEruoHajbHas CTaHIAPTU3ALIMSL.
15. Kakoit MeTo/1 cTaHIapTHU3AINN 3aKIII0OYASTCS B IPUBEICHUN O0BEKTOB K €IUHOOOPA3HIO HA
OCHOBE YCTaHOBJICHUS PAIIMOHATBHOTO YHCIIA KX PAa3HOBUIHOCTEN?
a) CHUMIUTU(UKAIINS,
0) TUIU3aIMs;
B) yHH(UKaIHUS.
16. IIpuMeHUTENBHO K TPOAYKIIUU OTPEeIEHHON 0Tpaciu pa3padbaTbIBacTCs CTaHapT:
a) I'OCT;
0) CTII,
B) OCT.
17. KonnuecTBeHHas XapaKTEPUCTHKA OJHOTO WU HECKOJIBKUX CBOMCTB MPOAYKIIUHU, BXOAAIIUX B
€€ KauecTBO, SIBIISIETCSA:
a) TMOKa3aTellb KayecTBa,
0) XapaKTepHUCTHKA HAJC)KHOCTH;
B) XapaKTepHCTHUKA TEXHOJIOTHYHOCTH.
18. OcHoBoMnONaraIMe CTaH1APThI:
a) YCTaHaBJIMBAIOT TPEOOBaHUS K KOHKPETHBIM BHUJIaM pabOT, KOTOPBIE OCYIIECTBISIOTCS
Ha Pa3JInYHbIX CTAUAX KUZHEHHOTO 1IMKJIa TPOAYKLINH;
0) paspabarbIBarOTCA C LIE€IbIO COACHCTBUS B3aMMOIIOHUMAaHHIO, TEXHUYECKOMY €TUHCTBY
U B3aUMOCBSI3U JIEATEIBHOCTH B pPa3jIMUHBIX OOJACTAX HAyKH, TEXHUKH, €€
IIPOU3BO/JICTBA;
B) YCTaHaBJIMBAIOT TPEOOBAHUS K IpyIIIaM OJHOPOJIHOM MPOIYKIUH.
19. K oObeKxTam cTaHIapTU3aLUN OTHOCSTCS:
a) Tporecc;
0) ypOBEHb;
B) CTajus.
20. TpeboBaHuE COTTACOBAHHOCTH KOHCTPYKIIUU U3AEIHS ¢ 0COOEHHOCTSIMH YeJIOBEYECKOTO
opraHu3Ma — 3To TpeOOBaHHUS:
a) ICTETUYHOCTH;
0) HaAJCKHOCTH;
B) JPrOHOMHKH.
21. COBOKYNMHOCTh OPTraHU3aLMOHHON CTPYKTYPbI, METOJOB, ITPOIIECCOB U PECYPCOB — ITO:
a) TpeOOBaHUS K KQUeCTBY MPOIYKIUH;
0) cucTema KauecTBa MPOAYKIIUH;
B) >KM3HEHHBIN ITUKJ MPOIYKIIUH.
22. Y1o0bl MOITY4YUTh MPABO MAPKUPOBATH CBOIO IPOAYKLIMIO 3HAKOM COOTBETCTBHUSI, HEOOXOAUMO:
a) TMOJYYHTb JIULEH3UIO;
0) cepTuduKaT COOTBETCTBUS,



B) cepTu(duKar Ha CUCTEMY KauecTBa.
23. PaboThI 110 rOCYAapCTBEHHOM CTaHAApTU3aUU (UHAHCUPYIOTCSI B COOTBETCTBHH C
II0JIO’KEHHUEM 3aKOHa!
a) «O IULEeH3UPOBAHUMY;
0) «O cranmapTuzauny;
B) «O TEXHHYECKOM PEryIHpOBAHUI.
24. Ponb pykoBojicTBa KoMmanuu B TQM:
a) PYKOBOJOUTEIM COCPEIOTOYEHbl B TEPBYIO OYepeab Ha BOIpOcax O0OIIero
MEHEIPKMEHTA;
0) addexTuBHOCTE TQM ompenensercs B mepBYIO o4epeib PYKOBOJCTBOM KOMITAHHH;
B) 3¢ dexkruBHOCTE TQM 3aBUCHT OT CITy’KOBI MEHEPKMEHTA KaueCTBa B KOMITAHUH.
25. B MeHe>KMEHTE KaueCTBa MPUHUMAIOT y4acTHE:
a) BCE CIIY>KOBI U MOAPA3ACIICHUS] KOMIIAHUU;
0) TONBKO CIyXObl MEHEIXKMEHTA KaueCTBa;
B) PYKOBOJICTBO KOMIIAHUHU U CIIy>KObl MEHEPKMEHTA KauecTBa.
26. MeHeKMEHT KauecTBa CBA3AH:
a) TOJIbKO C IPOM3BOJCTBEHHBIMU IOJIpa3eICHUSIMUY;
0) co Bceil cucTeMoil ynpaBlieHUs KOMIIaHUH;
B) C BHEIIHUMH ITOCTABIIMKAMU KOMITAHUH.
27. Kakas u3 QyHKIUI HE SIBISIETCS MEHEI)KMEHTOM KadyecTBa:
a) HaJ30p 3a MOJHOTOW KOHTPOJIS KauecTBa,;
0) ydactue B MPOBEACHUH MPUEMOYHOTO KOHTPOJIS;
B) oOydeHue repcoHaia B 00JacT KayecTBa.
28. Kakoii 13 nmpuBeIeHHBIX Te3UCOB He BepeH. Buenpenne metonoB TQM Tpelyer:
a) BOBJIEYEHME U OOyUEHHUE BCETO MEPCOHANIA;
0) MOHMTOPHMHI MOCTABIIMKOB U Ka4ecTBa UX MPOAYKIIH;
B) CMeEHa IepCcoHaia KOMITaHHH.
29. CepTuduKat Bcerja HOCHT:
a) J100pOBOJIBHBIN XapaKTep MO0 BCEM BUAAM MPOIYKIIUY;
0) o0s3aTenbHbIN XapakTep MO BCEM BUJaM MPOAYKIIHH;
B) 3aKOHOJATEIbHO YCTAHOBJEHHbIE BUJbl MPOAYKLHUHU, MOJAJIEKaIIMe 00sA3aTeIbHON
CepTHU(PHKAIHH.
30. 3aTpaThl Ha KQ4€CTBO — ITO:
a) 3arpaTbl, KOTOpPbIE€ HY)XHbl TOHECTH, YTOOBI OOECHEYUTh YIOBJIETBOPEHHOCTD
OTpeOUTENs;
0) 3arpatbl, KOTOPbIE IPUXOJUTCS HECTH, YTOOBI UCTIPABUTH JE(PEKTHI MPOTYKIINH;
B) 3aTpaThbl HA OpraHU3aIUIO NOIpa3esIeHUH 0 yIPaBICHUIO KAaYeCTBOM.
Kpurepuu onieHKkr OTBETOB OOyYarOIIMXCsl HA TECTOBbIE MaTepHalIbl:
—  Ha OLEHKY «OTJIMYHO» — CTYJEHT JIoJkeH noka3atb 100% pe3ynbTat 1o Tecry;
—  HAa OIIEHKY «XOPOLIO» — CTYJIEHT JOJDKEH IMPONTH TeCT He HuXke, ueM Ha 95% (1 neBepHbIit
OTBET);
—  Ha OLEHKY «Y/10BJeTBOPHUTEIbHO» — CTYJICHT JOJDKEH MMPONTH TeCcT He HIbke, yeM Ha 90% (2
HEBEPHBIX OTBETA);
—  Ha OLEHKY «Hey0BJIeTBOPHUTEIbHO» — CTYJCHT MOKa3aj pe3ynbTaT Huxke 90%. (Oonee aByx
HEBEPHBIX OTBETOB).

BreaynuTopHas caMmocTosTeNIbHas pab0oTa 00yJaroIUXCs OCYIIECTRIISICTCS B BUJIE H3YUCHUS
JUTEPATyPhI IO COOTBETCTBYIOMIEMY pa3Jielly ¢ IPpOpabOTKO MaTepuaa.

Hrtorom BHanHHTOpHOﬁ paGOTBI SABJIACTCA — COCTABJICHUC IJIOCCApHA  KIIIOYCBLIX TCPMUHOB
110 COOTBETCTBYIOIIICH TeMme paszziena.

Ipumeprnoe U3 mno Teme 1. «OcCHOBHBbIE NMOHATHA W KATErOpUU YNpPaBJEHUS
Ka4eCTBOM))



1. UW3yuute y4eOHBII Marepwal M3  PEKOMEHAYEMBIX HCTOYHUKOB (OCHOBHAas U
JIOTIOJTHUTEIIbHASL JIUTEPATypa K KypCy).

2. CocraBbTe CIUCOK KJIIOYEBBIX TEPMUHOB H OIPEICICHHIA.

3. JlaiiTe uM XapaKTepHCTHKY ( C YKa3aHHEM UCTOYHHKA WHGOPMAIUN).

Ilepeyens TeM a8 MOATOTOBKU K JK3aMeHY [0 Kypcy «YIpaBJ/ieHHe Ka4eCTBOM»

1.

CoNoOAWN
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24.
25.

26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

KadyecTBO Kak SKOHOMHYECKass KaTeropusi M OOBEKT YyIpaBieHUs. MHOT0acrneKTHOCTh
KauyecTBa.
@DakTOpPBI, BIUAIOIIKME HA KAYECTBO MIPOLYKIIMH.
KadecTBO 1 KOHKYPEHTOCIIOCOOHOCTD ITPOAYKIIUH.
OKOHOMHUYECKOE 3HaYEHHE MOBBIILIEHUS Ka4eCTBa MPOTYyKIUH.
OCHOBHBIE KaTeTOPUH U IOHATHS B 00JaCTH YIPABICHUS KaYECTBOM.
DBOITIOLIMS MBIIIICHHS B 00JIACTH YIIpaBJICHUs KauecTBOM. [ 'ypy KauecTsa.
OcHOBHBIE 3Tallbl pa3BUTHSI CUCTEM KAa4eCTBA.
Poccniickuil onbIT yrpaBiieHHAs] KAYECTBOM.
3apyOesKHBIN OIBIT YIPABICHUS Kaue€CTBOM.
MeTtonosm0ruueckre OCHOBBI YIIPaBIEHUs KaueCTBOM. MeXaHU3M YIIpaBJICHUS Ka4€CTBOM.

. bazoBbie MOIeNM KayecTBa: MeTis KauyecTBa, UK JleMuHra, cimpaiib KauecTBa.
. OYHKIIMM ¥ TIPUHIIUAIIEI COBPEMEHHOTO YITPABJICHHS KAYECTBOM.

. CoBpeMeHHbIE MOAXOAbI K YIIPABICHUIO KAYECTBOM.

. CuCTeMHBIN MOJIX0] K YIpaBJIeHUIO KauecTBOM Ipoaykiuu. Cymuocts CMK.

. OCHOBHbIE MOJIOKEHUs KOHIIenIuK Beeobiero ympasienus kadectsoM (TQM).
. OCHOBHBIE HHCTPYMEHTHI U METOJIbI YIIPABIICHUS KA4ECTBOM.

. CraTucTyeckre MeTO/Ibl YIPABICHUS KAYECTBOM.

. DKCIIepTHBIC METO/IBI YIIPABIICHHUS KAY€CTBOM.

FMEA- aganus. ABC — merton.

. IlokazaTenn xauecTBa U METOBI HX OIICHKMU.

. KBanumeTpust kak Hayka U €e poJib B YIPABICHUH Ka4YECTBOM.

. Knaccudukanusi, 3agaun, MeToapl KBATUMETPUH.

. CyuiHoCTh U pOJIb CTAHIAPTU3ALMH B YIIPABICHUH Ka4e€CTBOM IPOAYKUMU. Buabl 1 MeToas

CTaHapTU3aLUU.
HopmatuBHBIE JOKYMEHTHI B 00JIaCTH CTaHAAPTU3ALUH, CEPTU(UKALIIN U METPOJIOTUH.
MexayHapoaHOE€ COTPYOHHUYECTBO B OOJACTH CTaHAApTHU3AIlMH, CEepTUPUKALUU U
METPOJIOTHH.

TenneHUnn 1 OCHOBHBIE HAPaBICHUS Pa3BUTHSI CTaHAAPTU3ALIUN.

Bunas! crangapToB, MX KiIaccUpUKAIHSL.

Mesxnynaponnbie crangaptel MCO cepuu 9000.

Ceprudukanus NpoyKIUU U YCIYT, €€ CYIIHOCTb, OCHOBHBIE HJICH.

@®opMBbI U TOPAIOK, MPaBUIIA, CXEMbI TPOBEACHUS CEPTHUPUKALIUU.

Opranbl, KOHTPOJUPYIOIIKE U OCYILECTBIISAIONINE CEPTUDUKAIHIO.

MeTo bl KOHTpPOJISI KauecTBa MPOAYKIIHH.

TexHUUYEeCKUI KOHTPOJIb Ka4eCTBa MPOTYKIIUH.

Mertposorust Kak 1esTelbHOCTh M0 00ECIeueHn 0 KauecTBa NpoayKiuu. OCHOBHbIE TOHATHUS
B 00JIACTH METPOJIOTHH.

I'ocynapcTBeHHBIN METPOJIOTMYECKUI KOHTPOJIb U HAA30D.

OcHOBHBIE KaTETOPUH SKOHOMMKH YIIPABJICHUSI KAYECTBOM.

VYmpasnenue 3aTparaMy Ha oOecrieueHue KauecTBa.

OkoHOMHUYecKass H(PQPEKTUBHOCTh YIpaBlIeHUs KayecTBOM. [IpuHIUMBI oOmnpenencHus
3 PEKTUBHOCTH YIIPABICHUS Ka4eCTBOM.

HNudopmannonHas 6a3a aHanu3a 3aTpaT Ha Ka4eCTBO MPOAYKLIUH.

[Tonutuka npeanpusaTs B 001aCTH YIPaBIECHUS KA4€CTBOM IIPOAYKIUH.



Ipunoxenne 2 OueHoYHbIE CPeICTBA ISl IPOBEACHNS POMEKYTOYHOM aTTeCTAlluN
a) [lnanupyembie pe3yabTaThl 00y4eHHUs] H OLIEHOYHbIE CPeJACTBA /1JIsl IPOBeAeHHUS
NMPOMEKYTOYHOM aTTeCTAlluM:

Crpykryp
HBIN [Inanupyemsie
JJIEMEHT Ppe3yabTaThl OneHouHBIEe CpecTBa
KOMIIETCH o0ydeHns
02058
IIK-5 cnocoGHOCTLIO aHATU3UPOBATH B3aMMOCBSI3H MeKAY (PYHKIMOHAIBHBIMHI CTPATerHsiMM KOMIAHUI C 1eJIbIo
MOAT0TOBKH c0AJIAHCHPOBAHHBIX YIPABJeHYeCKUX pellleHuii
3HaTh - OCHOBHEBIC Teopemuueckue 60npocol
ompemeneanst | 1. KadecTBo Kkak JKOHOMHYECKas KaTeropus W OOBEKT YIpaBICHHS. MHOTOACIEKTHOCTb
HOHSTHS, KavecTna.
HeoOxoxumble it | 2. DakTOpbI, BAUAIOINE HAa KAYECTBO HPOLYKIIUH.
aHanm3a 3. KauecTBO M KOHKYPEHTOCIIOCOOHOCTD MPOTYKIINH.
B3aHMOCBSI3H 4.  DKOHOMHYECKOE 3HAUCHHE MOBBIIICHHS KaIeCTBA IIPOTLYKIIHH.
MEXIY 5. OcHOBHBIE KATETOPUH U MOHATHUS B 00JIACTH YIPABICHHUS Ka4eCTBOM.
¢yHKIMOHANBHEL | 6. DBOMIOIMS MBIIIICHHS B 00JIaCTH yIpaBieHUs kKauecTBoM. ['ypy kadecTsa.
M cTpaterusiMi | 7. OCHOBHBIE STaIlbl Pa3BUTHS CHCTEM KauecTBa.
KOMIaHUH C 8. Poccuiickuii OIBIT YIIPaBICHUS KAYECTBOM.
LETIBI0 9. 3apyOeHBIi ONBIT YIIPABICHNS KAYECTBOM.
HOATOTOBKH 10. MerononOrnYecKre OCHOBBI YIPABICHHUS Ka4eCTBOM. MEXaHU3M YIPABICHHS KAYCCTBOM.
cbamancupoBanH | 11. ba3oBble Momeny KadecTBa: METIIA KaueCcTBa, HUKI JleMHUHTa, CIIMpaib KadecTBa.
BIX 12. ®yHKUMM U NPUHIHUIBEI COBPEMEHHOT'O YIPABICHHUS KA4E€CTBOM.
ynpapieHyeckux | 13. CoBpeMeHHBbIE TOJXOABI K yHPABICHUIO Ka4YeCTBOM.
peuieHui 14. CucTeMHBII OIXOM K YIpaBJICHHIO kKauecTBOM npoaykiwu. Cynrocts CMK.
- OCHOBBI 15. OcHoBHbIC TOJI0KeHHs KOHIEIIH Beeobiero ynpasnenus kagectsoM (TQM).
MOATOTOBKH H 16. OcHOBHBIC HHCTPYMEHTBI H METO/IBI YIIPaBICHHS KaYeCTBOM.
HPUHSATHS 17. CraTucTHYecKne METOIbI YIIPABICHHS Ka4YECTBOM.
ynpasneHdeckux | 18. DkcmepTHBIE METOIBI YIPABICHHUS Ka9eCTBOM.
pereHni 19. FMEA- anam3. ABC — metop.
- OCHOBHBIE 20. TToka3arenu KadecTBa M METOJBI MX OIICHKH.
Mmerofpl aHanmm3a | 21. KBammmerpns kak Hayka ¥ €€ pojib B YIIPaBICHUH Ka4eCTBOM.
¢yakuuoHanpHEIX | 22, Knaccudukanus, 3aa4u, METOIBI KBATUMETPHH.
CTpaTerui B 23. CymHOCTb ¥ poJb CTaHIAPTH3AIMH B YIIPABICHUH KaueCTBOM NPOIYKINH. BHUIbl 1 MeTOABI
OpraHu3aluu CTaH/IapTH3ALHN.
24. HopmaTHBHBIE TOKYMEHTHI B 00J1aCTH CTaHAAPTH3AIMHU, CEPTU(GHUKALIMN U METPOJIOTHH.
25. MexayHapoJHOe COTPYIHHYECTBO B 0O0NAcTH CTaHAApPTU3ALUH, CepTHOUKALNH H
METpPOJIOTHHL.
26. TenneHIMN M OCHOBHBIC HANIPABIICHNS Pa3BUTHS CTAaHIAPTU3ALINH.
27. Bunsl cTaHIApTOB, X KiIAaCCHPHUKALIHUS.
28. Mexnaynapoansie cranaaptel UCO cepun 9000.
29. Ceptudukanys NpoayKIHH H YCIIYT, €e CyLIIHOCTh, OCHOBHBIE UJICH.
30. ®opMmsI ¥ OPSIOK, IPABMIIA, CXEMBI MTPOBEACHHS CEPTH(OUKALIUH.
31. Oprasbl, KOHTPOJIHUPYIOLIHME U OCYLIECTBISIONINE CEPTUHHUKALHIO.
32. MeTobI KOHTPOJISI KauecTBa MPOIYKIIHH.
33. TexHH4YecKHil KOHTPOJIb KA4EeCTBA ITPOTYKIIHH.
34. Metponorus Kak JEATETbHOCTH IO OOECICUCHUIO KadecTBa MNpoxyKiun. OCHOBHEIE
TIOHSTHUS B 00JACTH METPOJIOTHN.
35. T'ocymapcTBEHHBIN METPOIOTHYECKHH KOHTPOJIb U HA/I30P.
36. OcHOBHbIEC KATErOPHH YKOHOMHKH YIIPABJICHHs KAYECTBOM.
37. VmpasneHue 3aTpaTtamM Ha o0ecIiedeHHE KayecTBa.
38. DxoHomuyeckas 3()(GEKTUBHOCTh YHPABICHUS KayeCTBOM. I[IPUHLMUNBI OMHpeaeseHHs
3¢ PEeKTUBHOCTH YIIPaBIEHHs KAYECTBOM.
39. HudopmannonHas 6a3a aHanu3a 3aTpar Ha Ka4eCTBO MPOAYKIIHH.
40. TMommTrka mpexnpUATHS B 00IaCTH YIIPABICHHS KAI€CTBOM IIPO/TyKIIHH.
Ymerh . BRUICIITE Tpaxmuyeckue 3a0anus
(byHKIORATEHBIS 1. [Ipon3BecTH pacyeT HHTETPATEHOTO MOKa3aTels kauecTa. [1o pesyiapraram pacdeToB
crpaterii 1 OILIEHHUTH YPOBEHb KauecTBa NpoAyKInu. McXonHbIe faHHbIC IPUBEICHBI B TA0JIHIE.
yCTaHaBIIMBATDH Ta6uua
MONKILY  HAMH Hcxonnble paHHBIE K 3ajaue
B3aHMOCBSI3b
HEIIbIo HaumenoBanue nokasaresnei 3HaueHue noKas3aresei 1o u
MOATOTOBKH
Bazosoe Wzp-e 1 Wzp-e2
cOaaHCUPOBaHH
X u3genue
1. O6BeM BBITyCKa, MIIH. Py0. 7 10 6
YIIPaBIEHYECKUX




Crpyxryp
HBIN
3JIEMEHT
KOMITETCH
105051

[Inanupyemslie
pe3yNbTaThl
o0yJeHus

OneHOuHbIE CPECTBA

perieHui

- IPUMEHSTb
3HaHHMS B
obyacti
yIpaBJICHUSL
KayecTBa B
npodecCHOHATBH
oit
JeATEIBHOCTH,
UCHOJIb30BaTh HX
Ha
MEXIAUCLHILTHHAD
HOM YpOBHE

- mpuobperarth
3HAHWS B
obmactu
yIpaBJIeHUS
KayeCTBOM,
HEOOXOIUMBIE
JULSL aHATIM3a
B3aHMOCBSI3H
MEXIY
(YHKIMOHATBHBI
MH CTpaTerusiMi
KOMIaHUHU C
LEJIBIO
HOJATOTOBKH
cOaTaHCHpPOBaHH
BIX
YIpaBIEHYECKUX
perieHuit

- pa3pabaTbIBaTh
cOaaHCHpPOBaHH
bIe
yIpaBJIeHYECKHE
peleHus,
pacro3HaBaThb

3¢ peKkTHBHBIE
peLICHUS OT
Hed(D(HEKTHUBHBIX

2. TomoBasi MPOU3BOIUTEHLHOCTD MIPHU OT- 20 25 19 22
CYTCTBHH IIPOEKTOB, THIC. LIT.

3. Bpems npocToeB obopynoBanus, % 3 6 4 5

4. CtonMoCTh 000pyA0BaHHs, MIH. Py0. 200 180 300 190

5. Hopma amoprusaruu, % 5 11 8 12

6. Y nenbHbIe 3aTpaThl HA YKCILUTYaTAIHIO, 40 45 41 35
THIC. pYO.

7. Cpok ciyk0bl, JIeT 8 9 10 8

2. B pesysbTaTe MepONpHATHiA, HAMPABJICHHBIX HA YIyYIICHHE KA4E€CTBA MPOIYKIIUH, ObLIa
CHIKCHA MaTEePUATIOEMKOCTb H3/1eus. s BbIBOAA 00 H3MEHEHHH TToKa3areeit
TEXHOJIOTUYHOCTH TIO TIPUBEACHHBIM HUKE JAHHBIM PACCUUTATh: OOLIYI0 MATCPHATIOEMKOCTh
MPOYKIMH, CPABHUTEIBHYIO MATEPHAIOEMKOCTh, OTHOCHTEIIBHYIO MaTepHaIoeMKOCTh. Pacxo
MaTepuajIoB Ha MPOU3BOACTBO U3JIENIHUS [TOKa3aH B TabI.
Tabmuma
HcxomHble qaHHbIE K paboTe

ITokazarens o nposenenus meponpusituii no | ITocne

YIY4IIEHHIO Ka4ecTBa

Pacxon marepuanoB Ha uzzienue:

y3en 25
y3en 2 2
y3en 3 15

CrenaiiTe BBIBOIBIL.
3. PaccunTaTh MHTETPAIBHBINA U KOMILICKCHBIN TOKa3aTesb KauecTBa Ha OCHOBE CPABHEHHUSI
TEXHUKO-3KOHOMHUYECKUX XapaKTEPUCTHK POOOTOB-MAIIIMH, IPUBEICHHBIX B Ta0I..
Koa¢duirieHT BeCOMOCTH MOKa3aTeNst paCCUUTHIBACTCS IKCIIEPTHBIM ITyTEM.

Tabnua
TeXHUKO-9KOHOMHYECKHE XapaKTEPUCTHUKH POOOTOB
HanmeHoBaHue nokaszarest 3HaueHUe 10 U3CIUSIM Ipoy
= Be(
5=
IS
=8
= =
= I <3
g 2 23
s 5 c A
< T p4
1. [Tpon3BOAUTENBHOCTD, MAHUIL/4. 630 700
2. Cpoxk ciyx0bl 10 | KanpeMoHTa, JIeT 3700 3870
3. HapaboTka Ha OTKa3, 4. 550 500
4. CpenHee BpeMsi BOCCTAHOBIICHHS, . 3,5 45
5. Koapdunuent 3arpysku 0,92 0,98
6. CTonMocCTh, MITH. P. 650 600
7. CtoumocTs | 4. DKCITyaTaluu, ThIC. P. 40 45
8. Cpenusist CTOMMOCTh IPOCTOER B | 4., THIC. P. 50 56
9. Pazmep 3aHUMAaeMO# MJIOIMIAIH, M 8 9
10. Yposens myma 1B 8,7 8,4
11. CroumocTh 1M IJIOMAAH, THIC. P. 15 15
12. PexxuM paboThl, CMEH 2 2

4. VI3 npuBeICHHOTO HIKE TEePeyuHs )PrOHOMETPUYUECKUX TToKa3aTesel chopMupyiite dyeTbipe
IPYIIIBI: TUTHEHWYECKHE, aHTPOTIOMETPUYECKIE, (PU3MOTIOTUUECKUE, TICHXOJIIOTHIECKHE.
HcxonHble faHHbIE Ul TPYNIIMPOBKU: OCBEIIEHHOCTD; MOKA3aTENN COOTBETCTBUSI KOHCTPYKIMH
n3nenust hopMe Tela YeIOBEKa; 3ablIICHHOCTh; KOHCTPYKIIHS U3AETHS COOTBETCTBEHHO
CKOPOCTHBIM BO3MOXHOCTSIM U€JIOBEKA; COOTBETCTBUE U3/IETHSI BO3MOKHOCTSIM BOCIIPUSATHS U
repepaboTKH HHPOPMAIINH; TOKCHYHOCTD; COOTBETCTBUE KOHCTPYKIIMU H3JICIUS CITYXOBBIM
BO3MOHOCTSIM YEJIOBEKA; IePErpy3KH (YCKOPEHHs); COOTBETCTBHE KOHCTPYKIIUH U3ICIIHS
pacmpeneneHuIo Beca uyesioBeKa; BUOpaLusl, IyM; COOTBETCTBUE KOHCTPYKIIMU H3ENIUs
0CS13aTEJIbHBIM BO3MOKHOCTSIM Y€JI0BEKA; IPKOCTh; HANPSKEHHOCTh MarHUTHOIO U
3JIEKTPUYECKOT0 N0JIs1; COOTBETCTBHUE OTAEIbHBIX OPIaHOB YEJIOBEKA YACTAM U3AEIHS, BXOASIIUX
B KOHTAKT C YeJIOBEKOM; KOHTPACTHOCTB; IIBET; JIETKOCTh U ObICTpOTa (HOPMUPOBAHNS HABBIKOB
MIpH KCIUTyaTalluy U3Eusl.

5. IlocTpouTh MPUYUHHO-CICACTBEHHYIO quarpammy (VcrukaBer), CrpynmupoBas 1o Gakropam

IIPUYUHEI Opaka BEITyCKaeMoi NpoayKuuu: 1) Tpyx (4enoBeK); 2) MEeTO bl ¥ TeXHOJIOTHY; 3)




CTpyKTYp

HBIN [Inanupyemslie
JJIEMEHT Ppe3yIbTaThl OneHouHBIEe CpeicTBa
KOMIIETCH o0ydeHns
11U
ycnoBus Tpyza (cpezna); 4) KOHTPOJIb, YIPaBICHUE; 5) ChIpbe N MaTepHasl; 6) 000pyIoBaHHE
(cpencTBa, MEXaHU3MBI).
Tpuuuner 6paxa: ycinoBus XpaHeHUs (TeMIeparypa, BIaXHOCTE), IIyM, IIOBecHUE Ha paboTe,
HaJIMYHe HHCTPYMEHTa, Ka9eCTBO JieTaliell, HOCTYIUBIINX C IPYTUX ONepaliii, BO3pacT CTaHKa,
COCTOSIHME BO3YIIHOH Cpe/ibl, YUCTOTa 00pabOTKH, KBaNU(HUKAIHs, H3HOIICHHOCTh CTaHKa,
MIPOYHOCTH MaTepyaia, MUKPOKINMAT B Opuraze; pabodee MecTo (OCBEIIEHHOCTh, CKBO3HSIK),
BO3MO>KHOCTh 00OecedeHNe 3aJaHHOH TOYHOCTH, CIIOCOOHOCTH, THIT CTaHKa.
Biazmers | - npakTHueckuMun
HaBBIKAMH
HCIIOb30BAHHS
3HaHUU B
06IaCTH 3a0anus Ha pewenue 3a0au uz npogeccuoHarbHol 0oIacmuU, KOMNJIEKCHble 3A0aAHUS
yIpaBIIeHns 3aganuel. «Anaauz MC HCO cepuu 9000» 3
KAueCTBOM, 1. MWsyuure conepKaHHE CHCTEMBI MEHEDKMEHTa KayecTBa, OCHOBAaHHOH Ha
HEOBXOIIMBIX MEXIyHapOaHbIX cTanaapTax cepun LCO 9000-2000.
JUISL aHAIH3a 2. Wsyuure comepxkanue u crpykrypy TOCT P HCO 9001-2001 mo crmemyromim
B3AHMOCBS3H HaIpaBJICHUSIM:
MEKIY —  NPUMEHEHHE MPOLECCHOT0 M0/X0Aa, oTpaxkeHHoro B Mozenu CMK, a Taxke BO3MOKHOCTH
(yHKLHOHATBHBI MpUMEHeHHs Ko BceM mporeccaMm mukina PDCA;

MH CTPaTEeTHsIMH
KOMIIaHUH C
HETBI0
HOATOTOBKH
cOaaHCHPOBaHH
BIX
YIIPaBIEHYECKUX
peuieHui

- HaBBIKAMH
pa3paboTku
cOaaHCHpPOBaHH
BIX
YTIPaBIEHYECKUX
pelieHuit Ha
OCHOBE aHaJH3a
Y YCTaHOBJICHUS
B3aHMOCBSI3H
MEXITy
(YHKINOHATBHBI
MH CTPaTEeTHsAMH

- BO3MOXHOCTBIO
MEXTUCIUILINHAD
HOTO MPUMEHEHHUS
3HaHUU B

oOmactu
YIIpaBIECHUS
KauyeCTBOM

—  cs3b crangaptoB OCT P UCO 9001-2001 u TOCT P CO 9004-2001;

—  olyacTh NpUMEHEHHs CTaHIapTa;

—  o0mue TpeGoBaHus K CHCTEME MEHEKMEHTA KauecTBa U TpeOOBaHMs K JOKYMEHTAIUH;

—  OTBETCTBEHHOCTH PYKOBOJCTBA;

—  MEHEIDKMEHT PECypCOB;

—  IIpoLeCcChl )KU3HCHHOTO IUKJIA POYKIIHH;

—  H3MepeHHe, aHAIU3 U YIIydIIeHHe. -

3. Usyuure conepxkanue u ctpykrypy TOCT P ICO 9004-2001.

4. W3yuuTe OTMEYEHHBIE COJACpXKAaTeJbHbIE YAcTH CTaHAapTa (s MPEeJOCTaBICHUS
UCTIOJIb3YHTE NPUHIIHIT CKATHsI HH(POPMALIUH).

5.  Ompenemute u oxapakrepusyiite ocodenrocty ucnonszosanuss MC CO 9000 B uenom
U OTJEJBHBIX COCTABISIONINX JIAHHOTO CeMeiCTBa MPUMEHUTENBHO K pazpadotke CMK B
COBPEMEHHOI OpraHu3aluy.

6. IIpuBeamre mpumepsl opranuzanuii BHenpsronmx CMK.

3anmanne 2. Ucnonssyst, Teket [OCT 15467-79 3anonHuTte TaoII..

Tabmmma
MeTo/ib! Olpe/ieNieHus TIoKa3aTelell KauecTBa U OLICHKH YPOBHS KauyecTBa

HaumMeHoBaHue METOIOB CojepxaHue METOI0B

JIIK-1 3HaHueM coBpeMeHHOM

CHCTEeMBI YIIPABJIeHHs] KAYeCTBOM U 0fecreyeHns1 KOHKYPEeHTOCHOCOOHOCTH

3HaTh

- OCHOBHBIC
OTIpEe/IeNiCHUsT U
MOHATHS B
obmactu
YIIpaBJICHUS
KayecTBOM U
obecreueHus
KOHKYPEHTOCIOCO
OHOCTH;

- BUbl 1 GOPMBI
COBPEMEHHBIX
CUCTEM
YIIPaBJICHUS
KauyeCTBOM U
obecreueHus
KOHKYPEHTOCIIOCO
OHOCTH

- HaNpaBJICHUs,

1. KagecTBOo Kak 3KOHOMHMYECKas KaTeropusi U OOBEKT ympaBieHUs. MHOroacneKTHOCTh
KavecTna.

2.  daxTopHl, BIUAIONINE HAa KAYECTBO MPOTYKIIUHL.

3. KauecTBO M KOHKYPEHTOCTIOCOOHOCTH MPOIYKIIUHL.

4. DKOHOMHYECKOE 3HAYCHHE MOBBIIICHHS Ka9eCTBa IIPOTyKIIHH.

5. OcHOBHbIE KaTETOPHU U ITOHATHS B 00JIACTH YIIPABIECHHS KaueCTBOM.

6. DBoIOIMS MbILLIEHUS B 00J1aCTH yrpaBieHus kauecTBoM. ['ypy kauecTsa.

7. OCHOBHBIE 3TaIlbl Pa3BUTHSI CUCTEM KadecTBa.

8.  Poccuiickuii OIBIT YIpaBIICHHS KAYECTBOM.

9. 3apyOexHBIi ONBIT YIIPABICHUS KAYECTBOM.

10. Mertononoruueckue OCHOBBI YIIPABJICHUS Ka4eCTBOM. MeXaHN3M yIpaBIIeHHs KA9eCTBOM.

11. Ba3oBble MOzeNH KauecTBa: NeTJIsl KadecTBa, UK JleMuHra, Crinpas KauecTBa.

12. ®dyHKuuM ¥ OPUHIUITE COBPEMEHHOTO YIIPABJICHUS KAUECTBOM.

13. CoBpemeHHBIC TOAXOABI K YIIPABICHHUIO KAYECTBOM.

14. CucteMHBIl MOIXOX K YHpaBIeHHIO KauecTBOM npoaykiuu. Cymuocts CMK.

15. OcHoBHBIC TOJIOKEeHHs KOHIEMIIK Beeobiero ynpasienus kagectsom (TQM).

16. OcHOBHBIC HHCTPYMEHTBI U METOABI YIIPABJICHHS KA4E€CTBOM.

17. CraTtucTHyeckue METOb! YIPABICHHS KaUeCTBOM.




CTpyKTYp

HBIN [Inanupyemslie
9JIEMEHT PpEe3yIbTaThI OLeHOYHbBIEC CPEICTBA
KOMIICTCH o0y4eHus
11U
COBpPEMEHHBIE 18. DxkcrepTHBIE METOABI YIIPABICHHS KA4E€CTBOM.
TEXHOJIOTHH U 19. FMEA- anamu3. ABC — merop.
stansl BHeapenus | 20. Ilokasarenn kauecTBa M METOJbI MX OLICHKH.
COBPEMEHHBIX 21. KsanuMmerpwus KaK HayKa H €€ poJib B YIIPABJICHUH KaYeCTBOM.
CHCTEM 22. Kraccudukauus, 3a1a41, METOIbI KBAIUMETPHH.
yIpaBJICHUSL 23. CymHOCTb ¥ pOJIb CTAHAAPTU3ALMH B YIPABICHUH KA4ECTBOM MTPOIYKIUH. BHIBI 1 METOIbI
KayeCTBOM U CTaHapTH3AlUH.
obecrieyeHus 24. HopmaTtHBHBIC TOKYMEHTbI B 00JIACTH CTaHAAPTH3ALNH, CEPTU(UKAIMU U METPOJIOTHH.
KOHKypeHTocnoco | 25. MexayHaponHOoe COTPYIHHYECTBO B OONACTH CTaHAAPTH3aUWM, CepTHOUKALUUM U
OHOCTH METPOJIOTHH.
- Tteoperuyeckue | 26. TeHIEHUMM M OCHOBHBIC HANPABJICHUS PA3BUTHSA CTaHIAPTH3ALNH.
U Tmpaktuueckue | 27. BuIbl CTaHIAPTOB, X KIACCH(DUKALHS.
HOJXOBI K 28. Mexnaynapoausie cranaaptsl ICO cepun 9000.
OTIPEICIICHAIO 29. CepTudukanys NpoayKIUH H YCIIYT, €€ CyIIHOCTh, OCHOBHBIE HJICH.
ucrounnkoB u | 30. DopMbI K OPSAOK, MPABUIIA, CXEMBbl HPOBEIACHUS CEPTHHOUKAIHH.
MEXaHU3MOB 31. Oprasbl, KOHTPOJIHUPYIOLIHE U OCYLIECTBISIIONINE CePTUHUKALHIO.
yIpaBJIeHUS 32. Mertoxbl KOHTPOJISL Ka4eCTBa MPOILYKIIUH.
KayeCTBOM U 33. TexHu4ecKuil KOHTPOJIb Ka4ecTBa IPOLYKLIUH.
obecrieueHust 34. Mertponoruss Kak JeATEIbHOCTh IO OOECICYCHUIO KadecTBa MpoayKiuu. OCHOBHBIE
KOHKYPEHTHOT'O MOHATHSA B 00J1ACTH METPOJIOTHH.
HperMyIIecTBa 35. TocymapcTBEHHBIN METPOIOTHYECKHH KOHTPOJIb U HA30P.
OpraHu3aluH 36. OcHOBHBIC KATErOpUH 3KOHOMUKH YIIPABICHHUS KAYCCTBOM.
37. VYmpasneHue 3aTpaTaM Ha oOecIiedeHHe KauecTBa.
38. DxoHomuueckas 5(G(PEKTHBHOCTh YIPABICHHUS KauecTBOM. IIPUHIMIBI OMpPEACICHHS
3¢ GEKTUBHOCTH YIIPABICHUS Ka4ECTBOM.
39. Hudopmannonnas 6a3a aHamm3a 3aTpaT Ha Ka4eCTBO MPOILYKIHH.
40. TlonuTuKa NPEAIPHATHS B 00JIACTH YIIPABICHUS KaueCTBOM MPOAYKIIHH.
YMmethb - mpuoOperaTh 3ao0anue 1. PaccuntaTh KOMIUTEKCHBIN MOKa3aTeNIb KAYECTBA U OLICHUTh YPOBCHb
3HaHUS B KOHKYPEHTOCHOCOOHOCTH. VICXOAHbIE TaHHBIC IPHBEJICHBI B Ta0JI.
obmacti Tabmmma
yIpaBJIeHUS IToka3aTesi 6a30BOTO ¥ HOBOT'O M3JIEIIHS
Ka4eCTBOM U HaumenoBanue noka3zaresneit 3HaueHHe MOKAa3aTels 1l
obecriedeHus
KOHKYPEHTOCIIOCO = E
OHOCTH -g- é g 1 2 3
-IPUMEHSATh g3 5
3HaHMS B ~ 28
ggg:;?g}mx 1. IIpon3BOIUTENBLHOCTD, IIT./U. 0,9 70 65 63
KAYECTBOM K 2. Cpok ciyx05b1 10 1 KanpeMoHTa, Mec. 0,82 11 14 12
P — 3. HapaboTka Ha OTKa3, 9. 0,8 500 500 400
KOHKYPEHTOCIIOCO 4. Cpeninee BpeMsi BOCCTAHOBIIEHHUS, Y. 0,7 4,0 3,5 4,5
GHOCTH B 5. KoadhdurmeHT Hernoip30BaHus 1,0 0,9 0,8 0,9
podeCCHOHATBH 6. Croumocts 1 4. paboThl, pyo. 0,8 650 600 700
oit 7. ®oux paboyero BpeMeHHU B TOJI, 4ac 0,9 4010 3985 3900
IEATEIILHOCTH, 8. CTOMMOCTB H3IeNHsl, THIC.pYO. 0,7 500 450 500
UCIOJIb30BaTh
UX Ha 3aodanue 2. TIponu3BeCTH pacyeT HHTETPATBHOIO MOKa3aress kadectsa. 1o pesynpTaTam
MEXIUCIHUIUIAHAD | PACUETOB OLCHUTh YPOBEHB KaueCTBa MPOAYKIUH. VICX0JHbIC JaHHbBIC TIPUBEICHBI B Ta0J.
HOM YpOBHE Tabnuua
- 06']35{CH5[T]> [/[CXO}]HI)IG JaHHBIC 114 pac4y€TOB
(aHanMU3UpPOBATh)I]
eITH, 33/1a4H, HaumMeHoBaHue nokasaresei 3HaveHue MoKasareaeil o H3AeIusIM
coJiepKaHue BazoBoe 1 2
BHIOB | (Gopm U3Jenme
COBPEMCHHBIX 1. O6beM BbIycKa, MITH. pyo0. 7 10 6
CHCTEM 2. TonoBast MPOU3BOIUTEILHOCTD IPH OTCYTCTBUU 20 25 19
YIpaBICHUA MIPOEKTOB, THIC. IIIT.
KayeCcTBOM H
obecrieueHus 3. Bpemst mpocroeB o6opynoBanust, % 3 6 4
KOHKYPEHTOCIIOCO 4. CTonMOCTh 000pYI0BaHHUS, MITH. PYO. 200 180 300
OHOCTH, 5. Hopma amopTuzanun, % 5 11 8
BO3MOXXHOCTH HUX 6. Y nenpHbIe 3aTpaThl Ha AKCILTYaTaIHIO, THIC. Py0. 40 45 41
BHCJIPCHUS B 7. Cpok ciry>x0bl, JieT 8 9 10

HPaKTUKY
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XO3SHCTBYIOILIETO 3aoanue 3. I1o npuBeAEHHBIM HIDKE TAaHHBIM PACCUUTATh: 1) HHAWBUAYaIbHbBIC HHICKCHI

cyObekTa Ka4yecTBa; 2) CBOJAHBIM HHICKC Ka4ecTBa; 3) MHACKC (PU3UUECKOT0 00beMa NPOIyKIUH; 4)

- OLICHUBATh OLIEHUTh AUHAMHKY 00beMa MPOLYKIUH C yIETOM U3MEHEHHs ee kKauecTBa. Clenarh BEIBOJIBI.

HEo0XOJUMOCTh Tabmmma

BHEJIPEHUS VicxonHble JaHHBIE JUIS pacieToB

HaIpaBJICHUH, Brimmyck B INokazarens YposeHp

COBPEMEHHBIX (UKCUPOBAaHHBIX YPOBHS KauecTBa

TEXHONIOTUH U Bun npoaykiuu OIITOBBIX LIEHAX,

3TaNoB BHEAPEHUS THIC.JIEH.e]l.

COBPEMEHHBIX 6aszucHbiif | Otuer. 6a3HCHBI

CUCTEM nepuo nepuo epuoI

YHpaBlICHUsA Kupnua ctpoutenbHblii 110,0 120,0 Cpensist MapKa, Kr/cy’ 80

Ka4eCTBOM U DJIEKTPOIAMITBI 52,0 51,8 Koadd-T kauecTra 1,00

obecreyeHus Caepia 255,0 289,0 Cpok cBepib0bI B yacax 200,5

KOHKYPEHTOCTIOCO | 340anue 4. PaspaboTaiite pOpMy KOHTPOJIBLHOIO JIACTKA IO COOPY MH(GOPMALMK U TaHHBIX O

oroctn KavecTBe XJIeO00YIOUHBIX H3ETIHI IS aHAIN3a BUIOB AE(EKTOB.
3aoanue 5. OnpenenuTs CTOMMOCTD IIEPBOHAYATIBHON CepTH(HUKAINH TOBapa A U CTOUMOCTh
WHCIICKITUOHHOTO KOHTPOJIS 32 CEpTUGHUIIMPOBAHHON MPOTYKIIUCH 3aBOIA.
Xapakrepucruka cutyarun: C y4eToM CepHiHOTO XapakTepa Ipou3BOJICTBA TOBapa A mpu
cepTUdUKAIUH [esiecoo0pa3Ho BEIOpaTh cxeMy cepTudukanuu Ne3. PaboTsl 1o ymakoBke U
TPaHCIIOPTHUPOBKE K MECTY CepTU(HUKAINU 00Pa3IOB MPOAYKIHH, OTOOPAHHBIX HKCIIEPTOM
oprasa 1o cepTH(pUKaIK, IPOBOIATCA CaMUM 3aBOIOM. [1oaToMy B 00IIyI0 CTOMMOCTH paboT
10 00s13aTeNbHOM cepTu(HUKAMU IPOIYKIUHY, IPEIbIBIAEMON IS OILIATHI 3asBUTEINIO, HE
BKJIIOYAETCsl CTOMMOCTH 00pa3IioB, 0TOOPAHHBIX JUISl CepTH(OUKAMOHHBIX HCIIBITAHHH, a TaKKe
paboTHI IO YIIaKOBKE M TPAHCIIOPTHPOBKE K MECTY HCIIBITAHUI.
[pu MOJOXKUTENBHEIX pe3yibTaTax MepBOHAYaIbHOM cepTH(HKAIIMN OpTaH MO0 cepTHHUKALINH
BBIJIACT 3aBOAY CEPTU(HKAT COOTBETCTBHSI CpOKOM Ha 2 roza. [Ipu aToM npeaycmarpuBaercs
npoBeeHre nHeeknnonHoro koHTpois (MK) 3a cepTuduupoBaHHON MPOLyKINeH He pexe
IByX pa3 B roa. UK nmpoBoautcst komuccueii B coctaBe 3 4enoBek. TpyaoeMKOCTh padoT 1mo
cOopy 1 aHANMN3y JaHHBIX O KA4€CTBE CEPTU(GUIMPOBAHHON MPOLYKIIHN COCTABISET 5 YeIl. - THEeH.
JlHeBHas cTaBKa CIeNMANICTa opraHa 1o cepruduxanun — 83,49 n.en. HopmaTus HauucIeHU
Ha 3apaboTtHyto miary — 39,5%. Koadduuuent Haknaaubix pacxoaos — 200%, ypoBeHb
penTadensHOCTH — 35%. CTOMMOCTB cepTH(UKAIMOHHBIX HCIBITAaHNI B aKpeUTOBAaHHOM
ucnelTaTenbHOU abopatopun «Tect» cocrasisier 250 ThIC. €11

Bnagers | - mpakTHueckumMu 3ananne «KAHAJIN3 CHCTeMbl YIPaBJIeHUs Ka4ecTBOM COBpPeMeHHOI

HaBBIKaMH OpraHu3anum»

WCTIONIb30BAHUS 1. Oxapakrepusyiite mpodmip AesTeTBHOCTH Bamieil opranuzanuu. OnpenenuTe OCHOBHBIE

3HAHMI HaIpaBJICHUs Pa3BUTHS Ballleil OpraHU3aLuH.

MIOCTPOEHUS 2.  ChopmynupyiiTe MUCCUIO U TJIaBHYIO IeJib (KOHCUHBIH pe3ysbTaT) ACATENLHOCTH Ballei

COBpPEMEHHOH OpraHu3alyy.

CHCTEMBI 3. IlpoananusupyiiTe OpraHM3alMOHHYIO CTPYKTYpY YIpaBJIeHHs Ballled opraHu3aiueii, ee

YIIpaBJICHUS JOCTOMHCTBA M HeoCTaTKH. COCTaBbTE CXEMY OPTaHH3aHOHHON CTPYKTYPHI OpraHU3aIHH.

KauecTBOM U 4. TlpoBexnte aHAIN3 KOHKYPEHTHOI CpPeIbl U ONIPEENINTE OCHOBHBIC HATIPABIEHUS, ()OPMEI,

obecriedeHHs METOJBI M CPEJICTBA JESATENLHOCTH KOHKYPHPYIOIINX OpraHu3anuil (Ha mpumepe 2-3

KOHKYPEHTOCIIOCO peanbHO CYIIECTBYIOMNX OPTraHW3alNii-KOHKYPEHTOB BAIIero NPOQHIS JESITeIbHOCTH).

6HOCTH [IpoaHanu3upyiTe CBOM JOCTOMHCTBA M HEIOCTATKH MO CPAaBHEHHIO C KOHKYPUPYIOIIUMU

- BO3MOYKHOCTBIO OpraHM3alUsIMA.

MexaucuumunHap | 5. Paspabotaiite MepompusTHs, NO3BOJSIOIINE MOBBICHTh KOHKYPEHTHYIO CIIOCOOHOCTH

HOI'0 IPUMEHEHHUS Bamieil opranuzauuu. [IpoaHanusupyiiTe BO3MOXXKHOCTb KOHKYPEHTHOH  3alMTHI

3HAHHUH 0 pa3paboTaHHO CTPYKTYpHI YIpaBIE€HHsS OpPraHW3aIMH, ITIPH HEOOXOIMMOCTH BHOCS

COBPEMEHHOH HN3MEHEHUS.

cucTeMe 6. CodopmymupyiiTe cTpaTerndeckoe BUACHNE U MICCHIO OPTaHU3aIlH B 00JIaCTH KauecTBa.

YIIpaBJICHUS 7. OxapakTepH3yHTe CHCTEMY YIpaBJIeHHs KadeCTBOM Ballel OpraHU3aIuy.

KauecTBOM U 8. Omummre «cuibHble» U «Cnabble» CTOPOHBI OpraHM3alMud B oOnactd obecnedeHHs

obecrieueHus Ka4yecTBa M COCTABbTE IJIAH MEPONPHATHH 10 BHEAPEHUIO U3MEHEHMH B AEATEIHLHOCTU

KOHKYPEHTOCIIOCO OpraHu3alyy.

6HOCTH 9. TIIpoanamusupyiite QyHKUMM CHCTEMbI YNpPaBICHHS KaueCTBOM M IPUMHUTE pELICHHE O

- OCHOBHBIMHU BO3MO>KHOCTH UX pealn3aliy B paMKaxX HOBOH CHCTEMBI KauecTBa.

METOJIaMH 10. Pa3paboTaiiTe MONMUTHKY JaHHON OPTaHU3AINH B 00JIACTH KadeCcTBA C yIE€TOM HalpaBIeHUH

HCCIIeI0BAaHUS ee mestenbHOCTH. Paszpaboraiite (mpoaHanmusupyiTe) pyKOBOJCTBO IO KAaueCcTBY BalleH

COBPEMEHHOH OpraHM3aINN.

CHCTEMBI 11. JlaiiTe KpaTKyi0 XapaKTE€PUCTHKY 3JIEMEHTOB CHCTEMBI KauecTBa. BpiiBUTE U omumuTe

yIpaBIeHUs HU3MEHEHUs B JISATENBHOCTH NpeanpusaTus npu BHeapennn CMK.

Ka4ecTBOM U 12. Oxapaktepusyiite Hampasienusi pazutusi CMK. CocraBbre TabiMIly HPHHIMIIOB

obecrieueHus MEHEKMEHTa KauecTBa COTTACHO MTPOLIECCHOMY MOAXOY.
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KOHKypeHTocnoco | 13. Onummre U3MEHEHUS B MOJHUTHKE MO Ka4eCTBY, HAICIMBAIONIME HA YIOBJIETBOPEHHOCTH
6HOCTH

BO3MOKHOCTH INIOHMXCHUA CTOUMMOCTH W ITOBBIIICHUA LICHHOCTHU IJIA OusHeca.

14. CocraBbTe CXEMYy MOJCIn oOecrieueHus] KavyecTBa MpOAYKIIUHN TaHHOI OpraHusanuu.

OxapaKTepI/ByﬁTe €€ OCHOBHBIC 3JICMCHTHBI.

15. OnwumuTe OCHOBHBIE 3TaIlbI nponecca co3gaHud U peajin3aliuu IMMPOCKTa 10 BHEAPCHUIO

CUCTEMBI MCHE/PKMEHTA Ka4€CTBa B OpraHu3aliuu.

16. OmummTe BBITOABI, KOTOPbIE MONYYAlOT KaXIbliA COBJAAENel] MPH HCIOJIb30BAHUN

npunimnos MC MCO 9001-2000 npu Breapernn CMK B opranuzarum.

17. OrtBeThTE HA MOCTABJICHHBIC 33JaHUS MMCHMEHHO

3amanme2.

1. IIpoanammsupyiite u oxapakrepusyiite pois MCO B MexayHapoaHoM coobiectse. [1o

pe3yibTaTaM aHaJin3a 3all0JIHUTE Tabu. 1.

2. [Ipoananu3upyiTe U 0XapaKTepu3ynTe poJib CrelUaIbHbBIX KOMUTETOB 110 HAIpaBJICHUSIM

nestensHOcTH MCO. Pe3ynpraTel ananu3a 3aHecute B Ta0m.2

2. [Ipoananu3upyiite u oxapakrepusyite poib Pocctanmapra PD B obnactu cranmapTu3anmu,

CepTU(HKANH U METPOJIOTHH. 3aroaHuTe Tabm. 3

HUCO u ee posib B MEKIYHAPOIHOM CO00LIECTBE

Tabmuma 1

Ha3zBanue OpraHv3anvu

Ton
CO3MaHUA
OcHoBHas

neab

OcCHOBHBIE

bynkuun

Beicumii
PYKOBOASIIN

Hnco

Poccrannapt P® u ero poJb B 00/1aCTH CTAHAAPTH3ALMH, CePTHPHUKALMH, METPOJIOrHU

Tabymna 2

®yukuuu Poccranaapra B o6sacTu:

CrangapTusanumu CepTudukanumn

CnenuaibHble komutetbl UCO

Tabmmma 3

Ha3zBanue opranuzanuu T'on
CO3IaHNSA

3agaun

NH®KO - Komurer o
HayYHO-TEXHUYECKOH MH(pOpMaInn
(nHGOPMALIMOHHBIM CHCTEMaM H YCIYTaM)

MDOK - mexxyHapoaHas
EKTPOTEXHIYIECKAst KOMUCCHS

KACKO - Komuter 110 o1ieHKe
COOTBETCTBHUS l'lpO}lyKLll/Il/I CTaH)IapTaM

KOITOJIKO - KomuTeT 110 3ai1iuTe HHTEPECOB
norpeduTeneit

JIEBKO - KOMUTET 10 OKa3aHUIO TTOMOIIH
Pa3BUBAIOIIMIMCS CTPaHAM

PEMKO — xomMuTeT M0 CTaHIapTHBIM
oOpasiam

Caenaiite BEIBOA IO padote

0) Ilopsiiok npoBeaeHUS MPOMEKYTOUYHOM aTTECTAUN, IOKA3ATEJIN U KPUTEPHH
OLlCHUBAHMWSL:



[TpomesxyTouHas arTecTanus Mo AUCHUILINHE «BKJIIOYAET TEOPETUUECKHUE BOTIPOCHI,
MO3BOJIAIOIINE OLICHUTh YPOBEHb YCBOCHHS 00YYAIOIIMMHKCS 3HAHUM, U PAKTUYECKUE 3aJaHMs,
BBISBIISIOLINE CTENICHh CPOPMHUPOBAHHOCTH YMEHUH U BIIAICHUH, IPOBOAUTCS B pOPME IK3aMEHa.
DK3aMeH M0 JaHHOW JUCUHUIUIMHE MPOBOIUTCS B YCTHON (hopMe Mo SK3aMEHAIIMOHHBIM OHJieTaMm,
KaX/IbIi U3 KOTOPBIX BKIIIOYAET 2 TEOPETUUECKUX BOMPOCA M OJHO MPAKTHUECKOE 3aaHuUE.
IToka3aTe/u U KPUTEPUHU OLlEHMBAHUS IK3aMeHa:

— Ha OLIEHKY «OTJINYHO» (5 6aJuI0B) — 00yJarOLIHiics JeMOHCTPUPYET BBICOKHI YPOBEHb
c(hOpMUPOBAHHOCTH KOMIIETEHIUH, BCECTOPOHHEE, CUCTEMATHUECKOE U ITyOOKOE 3HaHHE
y4eOHOT0 MaTepuaa, CBOOOJHO BBIOTHSAET MPAKTUYECKHUE 3aaHUs, CBOOOIHO ONEpUpPYeET
3HAHUSAMU, YMEHUSMHU, IPUMEHSET UX B CUTYalIUAX HOBBIIICHHON CII0)KHOCTH.

— Ha OLICHKY «X0po1o» (4 6amia) — oOy4aromuiicss AEMOHCTPUPYET CPEAHUN YPOBEHB
c(hOpMHUPOBAHHOCTH KOMIIETEHIMI: OCHOBHBIEC 3HAHUS, YMEHHUSI OCBOEHBI, HO JIOMYCKAIOTCS
HE3HAYUTENIbHbIC OIIMOKH, HETOYHOCTH, 3aTPYJHCHUS IPU aHATTMTUYECKUX OIepaIHsIX, IEPeHoce
3HAHUU U YMEHUU Ha HOBbIE, HECTAH/IAPTHHIE CUTYAI[HH.

— Ha OLIEHKY «yJA0BJeTBOPHUTEIbHO» (3 Oaia) — 00yJyarouuiicss 1eMOHCTPUPYET MOPOrOBbIN
ypoBeHb CHOPMUPOBAHHOCTH KOMIIETEHIIUI: B X0/1€ KOHTPOJIBHBIX MEPOIIPUSATHI JIOMYCKAIOTCS
OIIMOKH, TIPOSIBIISIETCS] OTCYTCTBUE OT/ACIBHBIX 3HAHUH, YMEHU, HABBIKOB, 00YJaIOIIHICS
WCIBITHIBACT 3HAUUTENbHBIE 3aTPYAHCHUS [IPH ONEPUPOBAHUM 3HAHUSIMU U YMEHUSMU TIPU UX
NepeHOCce Ha HOBBIE CUTYAIIHH.

— Ha OLIEHKY «HEeY/I0BJIETBOPUTEIbHO» (2 6amia) — 00ydaromuics JeMOHCTPUPYET 3HaHUS HE
6osee 20% TeopeTHuecKoro MaTepuana, 10MyCcKaeT CylleCTBeHHbIE OIMOKHU, HE MOXKET IMOKa3aTh
MHTEJJICKTYalIbHbIE HABBIKW PEIICHUS MPOCTHIX 3a/1ad.

— Ha OLICHKY «HeY/0BJIeTBOPUTEIbHO» (1 6ain) — o0ydaromuiicss He MOXET MoKa3aTh 3HaAHUS Ha
YPOBHE BOCTIPOU3BEICHUS U 00bsACHEHUSI HH(POPMAIIUU, HE MOXKET MOKa3aTh UHTEIUICKTyalIbHbIe
HaBBIKH PEUICHUS MIPOCTHIX 3a7ad.

Memoouueckue pexomenoayuu 01 NOO2OMOBKU K IK3AMEHY

[ToaroroBka K SK3aMeHY MO TUCIUILIMHE 3aKIF0YAETCsI B U3YYEHHH TEOPETUIECKOTO MaTepuana
0 KOHCIIEKTaM JISKIIHA, ICTOYHHKAM OCHOBHOH W JIOTIOJTHUTEIHLHOU JINTEPATYPHI, BKITFOYAST TEMBI
CaMOCTOSITENILHOTO H3yUeHUSI.

[Tpu caMOCTOSATETPHOM U3YYCHUN MaTepraia PpEKOMEHIYETCs 3aHOCUTh B TETPah OCHOBHBIC
MOHSITHSI, TEPMHUHBI, (HOPMYIUPOBKHU 3aKOHOB, (hOPMYIIBI, BEIBOJIBI IO H3y4aemMoi Teme. M3yuenue
JTF000T0 BOIIpOca HE0OXOAUMO MTPOBOIUTH Ha YPOBHE CYIIHOCTH, a HE Ha YPOBHE OTACIBHBIX
ABIIEHUHN. DTO CIOCOOCTBYET OoJiee TTyOOKOMY U IPOYHOMY YCBOCHHIO MaTepHaa.

Jliist Toro 94TOOBI H30€KATh TPYIHOCTEH MPH MPOXOXKJICHUN TPOMEKYTOIHOW aTTECTAIUN
PEKOMEHIyeM TINATeNbHO U3YYUTh TEOPETUUECKUN U IPAKTHUECKUN MaTepua B
PEKOMEHTyeMOH JIUTepaType, MaTepHal XPECTOMATHH, CIIeIUATM3UPOBAHHBIX HHTEPHET-CANTOB,
JIOKYMEHTAITUIO M0 Ka4eCTBY KOHKPETHBIX OPTaHU3aIIHA.

B ciygae 3atpynHeHUs IpH U3YYCHUH TUCIUIUIMHBI CIIeTyeT 00pamiaThbes 3a KOHCYJIbTAITUeH K
MPEToaaBaTelio.






