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Jlner akryasmsaunn padoueii nporpaMmal

PaGouas nporpamma nepecmoTpena, obcyskiaena u ogobpena wis peamusanuu B 2020 - 2021
yueOHOM rojy Ha 3acezannn Kadeapbl Colnanbhoil paboTel M MCHX0JI0TO-T1€1arOrHYecKoro

[Tporokon ot 22.09. r No2
3asB. kapeapoii ——  E.B. Oneitauk

PaGouas nporpamma nepecMotpena, odcyskiena 1 onobpena s peanusanuu B 2021 - 2022
yueOHOM rozty Ha 3acenannu Kadeapel ConHanbHON paboTHI M TICHX0JIOT0-MEIarOTHYECKOr0

IIpoTokon ot 20 r. Ne
3as. kadeapoii E.B. Oneitaux

PaGoyas nporpamma nepecMotpena, o6cysxk/iena u ogo6pena s peanmusanuu B 2022 - 2023
y4eGHOM rojty Ha 3acenanun kadeapsi CounanbHOH paboThl M MCHXOJIOTO-TEaror9ecKoro

IIporokonm ot 20 r. Ne __
3aB. kadenpoit E.B. Oneitaux

PaGouas nporpamma nepecmoTpena, o6cyskueHa u o106pena s peamusanuy B 2023 - 2024
y4ebHOM rojy Ha 3ace/anuy Kadeapsl ConmaIbHON PabOTHI M ICHXOIOTO-IEJarOTHYECKOro

[Tporokonm ot 200 1. Noe s
3as. kadeapoit E.B. Oneiiauk

Pa6oyas nporpamma nepecMoTpeHa, oocyxkieHa i 0100pena Ui peanusanuy B 2024 - 2025
yueOHOM rojty Ha 3aceaHuH Kapenpsl ConnanrsHON paboThl U IICHXOJIOrO-TIEfarori9ecKoro

ITpotokom ot 205 reNo L
3aB. kadenpoii E.B. Oneitaux




1 Iles1u ocBOEHUS TN CHMILTHHBI (MOYJI51)

enu ocBoeHus aucuMIUIMHBL «KBaauMeTpuss U CTaHJapTU3ALMs COLMAIBHBIX YCIYI»
ABIIAIOTCS: CPOPMUPOBATH CUCTEMATU3UPOBAHHBIEC 3HAHUSI B 00J1aCTH COIIMATIbHON KBaTUMETPUU
KaK OTpacili HOBOM HAyKH, CBA3aHHON ¢ MpoOjIeMaMM U3MEPEHMsI U KOJIMYECTBEHHOM OLIEHKU
KauecTBa JESATENIbHOCTH CHElHalucTa IO COLMaIbHOW paboTe U COLMAJIbHBIX CIYXO;
cOopMUPOBATh Yy CTYIEHTOB NPOPECCHOHATBHYIO TOTOBHOCTh K OIICHKE 3(PPEKTUBHOCTH
JESTENIbHOCTH CIEUUAINCTOB U YUYPEKICHUM COIMAIbHON cdepbl; OBIaJCHUE CTyIECHTaMHU
TEOPETUKO-METOAO0JIOTMYECKMMH ~ OCHOBaMM  COLMAJIbHOW  KBWIMMETPUM, HOPMAaTUBHO-
IIPaBOBBIMU OCHOBAaMH, PETJIAMEHTUPYIOIIMMHI Ka4ECTBO COLUAIBHBIX YCIIYT, @ TAKKE KOHKPETHO
IIPUMEHSIEMBIMU METO/IaMH, CIIOCOOaMU U TPUEMAMHU OLIEHKH KaueCTBa COLIMAIIBHBIX YCIIYT.

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMsl

I[I/ICIII/IHJII/IHa KBaJH/IMCTpI/ISI n CTanaapTu3auvsad COHOHUAJIbHBIX YCIYr BXOAWUT B
00s13aTelIbyI0 4acTh yU€OHOTr0 IIaHa 00pa30BaTEIbHON MPOrPaMMBI.

I[JI?I HU3YyUCHUA JAUCHUITIIMHBI HCO6XOIII/IMI)I 3HaHUA (YMCHI/IFI, BJIa[ICHI/ISI),
chOpMHUPOBAHHBIE B PE3Y/IbTATE U3YUCHHSI AUCLHUIUIUH/ IPAKTUK:

VYcnoBust npodeccnoHaabHOM AEATENbHOCTH CIIEUAINCTA 10 COLMAIBHON paboTe

VYnpasiieHue B couuaabHON padoTte

COLII/IaJIBHI)IG TEXHOJOI'MU U TEXHOJIOI'n COHH&HBHOﬁ pa60TI>I

CoumanbHas 1MarHOCTUKA B pabOTe C CeMbel U 1eThbMU

3nanus (YMEHHs, BIAJICHUS), TOTyYCHHbIE NMPH M3YyYCHUU TAHHOHW NUCIMILIMHBI OyIyT
HEO0XO0AUMBI JUIsl U3yYeHUS TUCHUILINH/TIPAKTHK:

AJZIMUHUCTPUPOBAHHE B YUPEKIECHUIX COLIMATBHOM 3alUThl HACEJIeHUS

Kondaukronorus B conpanbHoOi padorte

ITporuosupoBanue, MPOESKTUPOBAHNUE U MOJAEIUPOBAHNE B COL[MANIbHON padoTe

ConmanbHOE NApTHEPCTBO B COLMAIIBHON MOAJIEPKKE CEMbH U JIeTel

VYnpaBieHue CuCTEMON COMATBHON 3aIUThI JETCTBA

3 Komnerenuun odyuarouierocs, popMupyemMbie B pe3yJibTaTe 0CBOEHUS

AUCHUILUINHBI (MOYJI5) ¥ IJIAHUPYEMBbIe Pe3yIbTAThl 00y4YeHH s

B pesynpraTe ocBOe€HMsS AUCHMIUIMHBL (Moayis) «KBamumeTpus W cTraHgapTU3aLus
COLMAJIBHBIX YCIYT» 00yYaroluiics J0JKeH 00J1aAaTh caeIyIOIUMH KOMITETEHIIUSAMU:

KO,[[ HHJUKATOpa I/IHI[I/IKaTOp JOCTHIXXCHHA KOMIICTCHIIMH

OIIK-4 Cnoco6eH K UCTOIb30BaHUIO, KOHTPOJIIO U OI[EHKE METOJIOB U MPUEMOB OCYIIECTBICHUS
npodecCHOHATILHOM NeSITEIbHOCTH B c(hepe COLMATbHON paboThI

OIlK-4.1 [IpuMeHsieT OCHOBHbIE METOABI W  TPHEMbl  HPOPEeCcCCHOHATHLHON
JIeITEILHOCTH B c(hepe couagbHOi paboThI.
OIlK-4.2 OnenuBaeT 3pPEeKTUBHOCTD MPUMEHEHHSI KOHKPETHBIX METOJIOB U IIPUEMOB

npoeCCUOHATILHOMN AeATETLHOCTH B c(hepe COLaIbHOM padoThI.

OIIK-4.3 [TpumensieT MeTO bl KOHTPOJIS B TPo(ecCHOHABHOM NesSTENBHOCTH B cepe
COIMAILHOM PadOTHI




4. CTpyKTypa, 00b€éM U colepKaHie TUCHUIINHBI (MOLYJI5)
OO0mmast TpyT0eMKOCTh AUCIHILTUHBI cocTaBiseT 3 3aueTHbIX eauHui 108 akan. dacoB, B TOM

qHUCIIe:

— KOHTaKTHas pabora — 49,3 akaj. 4acoB:
— ayauTtopHas — 48 akaj. 4acos;

— BHeayauTopHas — 1,3 akaj. yacoB

— camocTosTeapHas padboTta — 58,7 akaz. 4acos;

(DOpMa arrecTaluu - 3a4cT
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1. OCHOBHEIE TTOHSATHS
KBaJIMMETPHUH, OLEHKH KayecTBa
U CTaHAAPTHU3AIUKM COIMATBHBIX
ycayr
IToaroroBka k
CEMHHAPCKUM
3AHATHAM.
CeMuHapckoe
CaMoCTOATEIEHOE SAHSTHC
M3y4eHHe yueOHOH CTHBL on, oc
U Hay4yHOH Y p
11 Ksamumerpusi  Kak (cobecenoBanue),
HayKa o MeTozax AMTEPATYPEL. 3aIMTa IPOeKTa OIIK-4.1,
. 2 221 4 Pazpabotka OIIK-4.2,
KOJMYECTBEHHON  OLIEHKH (Tpe3eHTaIys 1Mo
WHAWBHUIYAIEHOT O OIIK-4.3
KauecTBa DOCKTa BOIIPOCY
P «KBammerpus B
(TIpe3eHTAIHIO 0 COLMATBHOI
BOIIPOC
pocy pabotey).
«KBamumerpus B
COLIMAJIBHOM
pabote»).
6 ITogroroBka K
CEMHHAPCKUM
3QHATHAM.
CeMuHapckoe
CaMoCTOATeIbHOS SaHSTHE
n3ydeHue yaeOHoun L
1 HayHOH YCTHEBIH OTpoc
(cobecenoBanue),
JUTEPATYPBHI. samuTa
1.2 OcHOBHEIE TIOHATHSA O Pazpabotka MHIHBAIVATBHOTO OIIK-4.1,
KauecTBe COLIMAJIBHBIX 2 2/11 4  |uHIUBUIYATBHOT O 3a11§HHﬂZ(lI}{]aHHUJHTe OIIK-4.2,
ycayr 3aJlaHus OIIK-4.3
acce «Ilomaxoer K
(HamuIIUTE cCe OlLeHKe
«I[logxons! K
olLeHKe 3¢ deKTUBHOCTH
3¢ dexTuBHOCTH conmanbHoro
00CITy>KUBaHUSA?»).
COIHAIBHOTO
00CIy>KUBaHUSA?»)




TloaroroBka k

(mpe3eHTaIys IO
BOIIPOCaM TEMBbI)

CEMHHApPCKUM
SATGTHAM. CeMuHapckoe
CamocrosTensHoe
1.3 IIpenmerHas u3ydeHue yueOHon yﬂ?;’;:gﬁi)oc ONK-4.1
. A,
KBATIMETPHA B 2 4 1 HAyHOH (cobecenoBanue), OIIK-4.2,
COLIMAJIEHOM JUTEPATYPBHI. SQIIITA TPOKTA OITK-4.3
00CITy)KUBAaHUU Pazpabotka (npesenTanms 1o
WHJUBUAYaJIBHOT O BOIIPOCY TeMbl)
IIpoeKTa
(TIpe3eHTaIuo Mo
BOIIPOCAM TEMBI).
HUroro no pazaeny 6/31 | 12
2. Mertoponoruueckme u
TEXHOJIOTHYECKUE OCHOBBI
aHajiM3a KayecTBa COIMAJIbHBIX
yeayr
IloaroroBka k
CEMUHAPCKUM
SAVITHAM. CeMuHapckoe
CamocrosTensHoe
H3y4eHHE yqev6H0171 yCTSI?SgITZI;)oc
1 HayHOH (cobecenoBanue),
2.1 OcHoBHbIE (HaKTOPHI, ﬂ;;q:gg’f;;- 3amuTa OI1K-4.1,
OTIpENICNIAIONINE Ka4eCTBO 1/11 4 I/IHZ[I/IBI/II))Z[yaJ'ILHOF o WH/IMBUAYaJILHOTO OIIK-4.2,
COLIMAJIBHBIX YCIIYT I 3a/1aHus (HAMUIITUTE OIIK-4.3
acce «Jlms gero
(HamuIIUTe cCe HEOBXOTM
;ﬁ%i:;;& COLMANBHBIA ayIHT
COLMATEHEL B YUPESKACHUUY).
ay/luT B
6 YUPSKACHUN).
IloaroroBka k
CEMUHAPCKUM
3aHATHSIM.
CamocTosTenpHoe
u3ydenue yueOHoi| CemuHapckoe
W HAy4YHOH 3aHsTHE, OTK-4.1
2.2 Mertonsl couuaabHON 1N 4 JIUTEPATYPBI. YCTHBII OITPOC OIK-4 2’
KBAJIUMETPHUU Pazpabotka (cobecenoBanue), OIK- 4' 3’
MPOEKTOB 3alIMTa MPOeKTa
WHIWBUIYAITEHO (Tpe3eHTanuii).
WM B TBOPYECKUX
rpymmax




ITogroroBka k

(mpe3enTanus mo
BOIIPOCAM TEMBbI)

CEMUHAPCKUM
3aHITHSIM.
CamocrosTensHoe
n3ydeHue y4eOHOH CeMuHapckoe
2.3 OCHOBBI TEXHOJOTHH H HaYIHOH 3aH;3T1/Ie, OIIK-4.1,
KBaJIUMETPUUECKOH 2 4 n;l;epagypbl. yc6THHH onpoc OIIK-4.2,
OLICHKH KauecTBa paAvOTKA (cobecenosarme), OIIK-4.3
MPOCKTOB 3aIlUTa TPOSKTA
WHIMBUIYAIIbHO (pe3eHTarmii).
WA B TBOPYECKUX
rpymnmax
(pe3eHTanys N0
BOIIPOCAM TEMBI)
Wroro no pazneny 421 12
3. VYmpaBneHue = KaueCTBOM
COIHATBHBIX YCIIYT
ITogroroBka k
CEMHUHAPCKUM
3aHITHSIM. CemuHApcKoe
CaMmocrosTensHoe 3aHsITHE,
31 VcTopiucckie H3y4eHUe yqe?mﬁ YCTHEIH OTpoc OIIK-4.1,
HPCATOCHUTKN U Hay4YHOH (cobecenoBanue), OIIK-4.2,
CTAHOBICHHS YIPARICHAT 1/11 3 JUTEPATYPBIL. 3aluTa OITK-4.3
KAUECTBOM Pazpabotka MHIUBHIYAJIBHOTO
WHIUBUAYaJIBHOT O | 3amaHus (HAUIIINTE
3aaHusA acce «YmpaBieHue
(HamumuTe dcce Ka4yeCTBOM)).
«YnpaBieHue
KaueCTBOM).
IToaroroBka k
CEMHUHAPCKUM
3aHATHSM.
CaMocrosTensHoe
M3y4eHHe yueOHOH CemuHApCcKoOe
32 Ynpasnenue ¥ HayqHO# 3aHsATHE, OIIK-4.1,
Ka4eCTBOM: 00BEKT, UK 3 JUTEPATYPHI. yeTHbil onpoc  |OIIK-4.2,
coJiepKaHue, LEeJn H Pazpabotka (cobecenoBanue), |OIMK-4.3
(axTopsI MPOEKTOB 3aIUTa POSKTa
WHIMBUIYAIIEHO (npes3eHTanuii).
WX B TBOPUYCCKUX
rpymmax
(mpe3eHTaIys IO
BOIIPOCaM TEMBI)
IToaroroBka k
CEMHUHAPCKUM
3aHATHAM.
CamocTosTenbHOe
n3ydeHue yaeOHoun CemMuHapckoe
W HAy4YHOU 3aHsTHE, OIlK-4.1,
3.3 KauectBo Kak 0OBEKT 1 3 JUTEPaTypBI. ycTHbli onpoc  |OITK-4.2,
yIpaBJeHUS Pazpabotka (cobecemoBanme), |OITK-4.3
MPOEKTOB 3aIUTa IPOSKTa
HUHAUBUIYAIILHO (npe3eHTanuit).
WU B TBOPYECKHX
rpymmax




(mpe3enTanus mo
BOIIPOCAM TEMBbI)

IloaroroBka k
CEMUHAPCKUM
3aHITHSIM.
CamocrosTensHoe
usydenue yuebHoit| CemuHapckoe
Y HAYIHOH 3aHsTHE, OIIK-4.1,
3.4 ITnanuposaHue 1 3 JUTEPATYPBI. ycTHbIH onpoc  |OIIK-4.2,
KayecTsa Pazpabotka (cobecenoBanue), |OITK-4.3
MIPOEKTOB 3aIlUTa TPOSKTA
WHIUBUIYAIEHO (pe3eHTarmii).
WA B TBOPYECKUX
rpymnmax
(pe3eHTanys N0
BOIIPOCAM TEMBI)
ITogroroBska k
CEMHHApPCKUM
3aHATHSM.
CamocTosTenbHOE
M3y4eHne yueOHon CemuHapcKoe
U HAY4HOMH 3aHATHE,
JIUTEPATYpPBL. YCTHBIN OIpoc
Pazpabotka (cobecenoBanue),
MPOEKTOB 3aIUTa IPOSKTa
WHAUBHUYaJIBHO (npe3eHTanwmii), OIIK-4.1,
3.5 Kowrposts kauecTsa 2 3 |wms TBOPYECKUX 3alUTa OIIK-4.2,
rpymnmax UHIUBUIYaTbHOTO |OITK-4.3
(mpe3eHTanys Mo |3amaHusl (HATUIIATE
BOIIPOCAM TEMBI). acce «3aueM
Pazpabotka BHEJPSTH CHCTEMY
UHIAWUBUAYAJBHOT O Ka4yeCTBa B
3agaHus COIMAaNbHEIE
(mammmmuTe scce YCIIYTH»).
«3a4yeM BHENIPATH
CHUCTEMY Ka4yecTBa
B COLIMAJIbHBIC
YCIIyTH»).
Hroro no pazneny 6/21 15
4, Pons OpraHoB
TOCYapCTBEHHOH  BIAacTH B
IIOBBILLICHU N KayecTBa
COIHATBHBIX YCIIYT
ITogroroBka k
CEMHHAPCKUM
3aHITHSM.
CamocrosTensHoe
4.1 Mertonbt " u3yyeHue y4eOHOH CeMuHapckoe
UHCTPYMEHTBI U Hay4yHOMH 3aHATHE, OIK-4.1,
TOCYIapCTBEHHOTO 6 1N 3 JUTEPaTYPBHI. ycTHbii onpoc  |OIIK-4.2,
peryaupoBaHus  mpodiem Pazpabotka (cobecenoBanue), |OITK-4.3
KauyecTBa B COBPEMEHHOI MPOEKTOB 3aIUTa IPOSKTa
Poccun HMHIWBHUIYaJIbHO (mpesenTanmit).
WX B TBOPUYECKUX
rpymmax




TloaroroBka k

CEMUHAPCKUM
3aHATHSM.
CaMocTosTenbHOE CemuHapckoe
u3ydeHue y4eOHOH 3aHsTHE,
Y HAYIHOH YCTHEIH OIpoc
JUTEPATYPBI. (cobecenoBanue),
4.2 Opranu3anus Pazpabotka 3alIMTa NPOCKTA  |O[]K-4.1,
JIeSITSITbHOCTH OpTaHoB WHJUBUAYaJIBHOT O | (T1aH KOHKPETHOTO OIK-4.2
roCyIapCTBEHHON  BJIACTH 1/11 npoekTa (IiaH BUJIA YCIIYT o
10 00CCHEeYeHNIO KauecTBa KOHKPETHOTO BUJIA | YUpEXKACHUN (HIH OIIK-4.3
COLMANBHBIX yCIIyT yeayr (bopMBI
YUpEKACHUH (WIH COIMATBEHOTO
hopMbI 00CITy)KUBAHHS JUIS
COIMATEHOTO Pa3HBIX KaTeropuit
00CITy)KUBaHUS rpaxkJaH).
JUISL Pa3HBIX
KaTeropuit
rpaxkJaH).
ITogroroska k
CEMHUHAPCKUM
3aHATHSM.
CaMoCTOsTENBHOE
M3y4eHrne yueOHon CemuHapcKoe
4.3 Hudopmuposanue U Hay4yHOH 3aHATHE, OIIK-4.1,
TpaXIaH O MOKa3aTeNsax 2 JUTEPATYPHI. yeTHbid onpoc  |OIIK-4.2,
KadyecTBa JKU3HH Pazpabotka (cobecenmoBanue), |OIIK-4.3
COLMANBHBIX yCIIyT MIPOEKTOB 3aIUTa IPOSKTa
WHIMBUIYAJIEHO (npe3eHTanwmii).
WM B TBOPYECKHX
rpynmax
(pe3eHTAaIHS IO
BOIIPOCAM TEMBbI)
Hroro no pazneny 421

5. TIpaBoBbIe OCHOBBI,
PErJIaMeHTUPYIOIHE Ka4eCTBO

COLIMAJIbHBIX YCIIYT




TToaroroBka k

CEMUHAPCKUM
3AHATHAM.
CaMoCTOATEILHOS
n3ydeHne yueOHoit
i yHee CeMuHapckoe
Y HAy4YHOH
3aHATHE,
JUTEPATYPHI. .
PaspadoTka YCTHBIH OIpoc
(cobecenoBanue),
MPOEKTOB
3aIlUTa TPOSKTAa
WHJMBUAYaJIBHO o
WA B TBOPUYECKUX (npesenTatmi),
5.1 Tl'ocynapcrBeHHOE P 3aluTa OIIK-4.1,
rpymnmax
3aKOHOIATEILHOE unauBuayansHoro (OITK-4.2,
2 2/11 5 (pe3eHTarys mo
peryJlupoBaHHe KauecTBa 3afganus (Hanumure |OITK-4.3
BOIIPOCaM TEMBI).
JKM3HM HacejeHuss PD acce «B ueM BbI
Pa3pabotka
BHJINTE OCHOBHEIE
WHIUBUAYAIBHOT O
TPUYUHBL 1
3a1aHus
ITOCJIEICTBHS
(HanumuTe scce
HEpaBEHCTBA U
«B ueM BEBI BUguTE
OeIHOCTH B
OCHOBHBIE
Poccun?y).
MPUYHHBI U
MOCJIEICTBHS
HEPaBEHCTBA U
OCIHOCTH B
Poccun?y).
ITogroroska k
CEMHUHAPCKUM
3AHATHAM.
CaMoCTOATETHLHOE
U3ydycHue yueOHoi CeMuHapcKoe
5.2 3aKoHOATEILHOE y y . P OIIK-4.1
U Hay4HOUH 3aHATHE, 4
peryiaupoBaHHE KadecTBa .
JUTEPATypBI. yerHeii onpoc  |OIIK-4.2,
JKU3HH M COLHAIIbHBIX 2 2 57 Paspaborka (cobecemoBanme), |OIIK-4.3
yenyr B YensOuHCKOI p ’ o
MIPOEKTOB 3aIUTa NIPOCKTa
obnacTu .
WHIWBUIYAITEHO (Tpe3eHTanuii).
HNJIn B TBOp‘lCCKI/IX
rpymmax
(mpe3eHTanys Mo
BOIIPOCAM TEMBbI)
Wroro no pazaeny 4 4/11 | 10,7
Hroro 3a cemectp 24 24/101 | 58,7 3a4ET
Hroro no aucrumianHe 24 24/10M | 58,7 3a4eT




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B xozie ocBoeHus Kypca IpeyCMOTPEHO MCIOIb30BaHNE PA3IMIHBIX 00pa30BaTEIbHBIX
U HMHGOPMAIMOHHBIX TEXHOJOTHA M COOTBETCTBYHOIIUX (OpM OOydeHUs: TpaIulOHHBIC
oOpa3oBaTelbHbIC TEXHOJIOTHH (MH(QOpPMAIMOHHAS JIEKIUs, CEMHHAp — Oecela); TeXHOJOTHUHU
po0eMHOTO 00y4eHHMS (MMPAKTHIECKOE 3aHATHE HAa OCHOBE Kec-MeTo/1a, MpOoOIeMHAas JICKITUS );
UTPOBBIC TEXHOJOTHH ([EJIOBasi WTpa, pPOJICBas Wrpa); TEXHOJOTUH MPOCKTHOTO OOYUYCHHS
(TBOpYECKHiA TPOEKT CTYJCHTOB); HMHTEPAKTUBHBIC TEXHOJIOTUHU (JieKius-Oecena, JIEKIUs-
IUCKYCCHUS, CEMUHAP-TUCKYCCHS).

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOH PadoThl 00y4YaroIIMXCst

Hepeqeﬂb TCOPETUICCKHUX BOIIPOCOB IJISl MOATOTOBKH K 3a49€TYy

1. ConuanbHas KBAIMMETPHS KaK HayKa.

2. Kareropus kayecTBa B COLMaIbHON KBAJTUMETPHH.

3. Kareropus xonuuecTBa B COLIMANIbHON KBAIUMETPHH.

4. OCHOBHBIE TIOHSTHSI COBPEMEHHOH COIMATbHON KBATMMETPHUH.

S. MeXauCUUIUIMHAPHOCTh COLMAIbHON KBaTMMETPUH.

6. CoBpeMEeHHOE COCTOSTHUE U TIEPCIIEKTHBBI PAa3BUTHS KBAIMMETPHH.

7. [Tonsatne kauyectBa couuanbHOW yciyru. Hopma, Mmepa, craHpaprt, nporecc
BBIPQ)KEHUS KauecTBa COLIMAIBbHOM yCIyTH.

8. KauecTBo Kak punocodckast KaTeropus.

9. KagecTBO Kak colMaabHO-?KOHOMHUYECKAsi KATErOpHsl.

10. KauectBo kak 00bekT. KauecTBo Kak mporiecc.

11. HeoTbemieMmslii aeMeHT onpeeseHns KadyecTBa: TepMUH (OTPEOHOCTD).

12. OCHOBHBIC TIOHSTHS, CBS3aHHBIC C TMOHITHEM KadecTBa: CBOMCTBO MPOMYKIHH,

IOpPU3HAK MPOAYKLUH, IOKa3aTed KayeCcTBa, KOHKYPEHTOCHOCOOHOCTh YCIYI, TEXHHYECKUH
YPOBEHb MPOLYKIIUU

13. KagectBo comnuanbabix ycnyr. Knaccuukanus conuanbHbIX YCIYT; MOKa3aTelu
KAa4eCTBA COLNAIBHBIX YCIIYT.
14. KauecTBO conManbHBIX MPOEKTOB U MPOTpamMM: 3aBUCUMOCTb KaueCTBa NPOEKTOB

OT KBaJIM(pUKAUUU pPa3pabOTUYUKOB U OKCIEPTOB, HX YHCIA, AJIUTEIBHOCTH Ipoliecca
IIPOEKTUPOBAHUS U CIIOKHOCTH pertaeMoi 3agadn. OneHKa KadyecTBa COLUAIbHBIX ITPOEKTOB.

15. KawectBo  Tpyma: KadecTBO  Tpylda  CIELHUAIMCTOB,  HCCIEIOBATEIIEH,
PYKOBOJUTENEH colManbHOM chepbl.

16. O1neHKa KayecTBa TpyJla PyKOBOIUTEIIEH.

17. KauecTBo TexHOMOrMH: Mephl KadyecTBa — TOYHOCTb, IIPABWIBHOCTH M
CTaOUIIPHOCTh ~ TEXHOJIOTUYECKOTO0  IPOLIecca; OLIECHKa  KauecTBa  JIOKyMEHTalUu
TEXHOJIOTMYECKOI 0 IIpolLeCcca.

18. Hanmuume w©  cocTossHME JIOKYMEHTOB, B COOTBETCTBUM C KOTOPBIMU
(GYHKIMOHUPYET YUpEKICHHE.

19. Meronsl H3MEpeHHUs MMOKa3aTesIed KayecTBa: MHCTPYMEHTAIbHBIN, 3KCIEPTHBIMN,
KOMOWHUPOBAHHBIH.

20. ANTOPUTM KBAJIMMETPUUYECKON OLIEHKHU.

21. KBanmumeTrpuueckue mKaibl: NOpsaKa, UHTEPBaJIOB, OTHOLLIEHUH.

22. [TpaBuiia u nOpsAOK pa3pabOTKU METOAMKHU OLIEHUBAHUSI.

23. O0paboTka SKCTIEPUMEHTAIBLHBIX JAHHBIX.

24, DTaJloOHBI Ka4eCcTBa. Y POBHU KavyecTBa.

25. MeTtoibl pacueTra OLIEHOK KayecTBa

26. MeTopl KBAIMMETPUUECKOU OIEHKH: YIPOIIEHHBIN, TPUOTUKEHHBIN.

27. [{enu ¥ IPUHLMIIBI CTPATETUH YIIPABJICHUS KAUECTBOM.

28. Knaccudukanms mokazaresneil kayecTBa MPOTYyKIIUH.



29. VYnpaBieHue kayecTBOM Kak cuctema. OCHOBHbBIE METOJbI BIMSHUS Ha MPOILECC
yIpaBJieHUs] KaueCTBOM. JKU3HEHHBIN UK TPOTYKITUH.

30. Knaccudukanus oO0beKTOB KadecTBa. KadecTBO B IKHU3HEIEATEIHHOCTH.
OCHOBHBIC aCIEKThl KaueCTBa: HAI[MOHAIBHBIN, TIOJUTUICCKAN, SKOHOMUYCCKUH, TEXHUYCCKHIA,
COLMANIbHBIN, MOpabHbIN. KauecTBO Kak 0OBEKT yIpaBIeHHS.

31. ®dopmupoBanue cyobekTa moTpebneHus. OTHOMIEHHE «OOBEKT-CYOBEKT»,
«IIPOU3BOAMUTENb-MOTPEOUTENDY. IHTEHCUBHOE M SKCTEHCUBHOE KOJIMYECTBO KauecTBa. Tpuanaa
Ka4yecTBa.

32. CtpyKTypHO-JI0THYECKass MOJIEIb KauecTBa. MHOTOypoBHEBOCTh KauecTBa. Kpyr,
CIIUpAJIb, METIS Ka4ecTBa.
33. [InanupoBaHue Kak TMpOLECC YIpaBlIeHUs KadecTBOM. BceoObemimromuil

XapakTep IUIaHUPOBAHMSI KAueCTBA HA PA3HbIX YPOBHSAX YIPABICHUS M ATalax >XKU3HEHHOTO
LUMKJIA U31eNuii. ['1aBHbIe 3aja4M TJIaHUPOBAHUS KAa4eCTBA.

34, OCHOBHBIE TPUHLIUIBI INTAHUPOBAHUS KAYECTBA.

35. [TnanupoBaHue B MIHUPOKOM U y3KOM cMbIcie. OOBEKTHI TUIAHUPOBAHMSI Ka4eCTBA.
BuyTrpuopranuzanronHoe mianupoBanue. Cpenctsa miuaHupoBaHus. llonuTrka noBblIEeHUs
KadecTBa.

36. Buzpl 1 MeTOIbI KOHTPOJISI KayecTBa

37. Wudopmanusg o mokasaTensix KayecTBa MKHU3HHU, IpEAOCTaBisieMas OpraHamu
rocyJapCTBEHHOH BJIACTH Yepe3 CpeAcTBAa MacCOBON MH(POpMaLIUK.

38. @enepanbHbIl 3aKOH O COLMAJIbHOM 3alIUTE HACEJICHHUs, 3paBOOXPAHEHUH,

o0pa3oBaHUM, O 3alMTe MpaB MOTpeduTesel, Mpupoaonoap30BaHuU. CTaHIapThl KayecTBa
COLIMAJIBHBIX YCIIyT

Tecmut 013 camonpogepku:

Pazoen 1.

1. OCHOBOIIOJIOKHUKAMU KBaTUMETPUU KaK HAyKH CTaJH ...

a) pOCCUMCKHE YUEHBIE,

0) bpaHIy3CcKHE HCCIeI0BATENH,

B) aMEePUKAaHCKHe YYeHbIe,

I') HeMelKHe GUI0coBbl.

2. OTpacnp HayKH, H3yJaromasi ¥ pean3yomias MeTO bl KOJIMYECTBEHHOH OIEHKH KauecTBa
MPOIYKIIMH, HA3bIBACTCH. ..

a) COIIMAJIbHON METPOJIOTHEH,

0) KBaJIMMeTpPHei,

B) COIMAIBHON WH)KEHEPHEH,

T') CTaHAapTU3aIKeH.

3. MeroJ KBaTMMETpUH, 0a3UPYIOIIUICS Ha TIPOIIeype aHAIN3a MHEHHUS O TIPOAYKTE W YCITyTe
TPYMIBI CHEIUAIMCTOB, MPEANONIATAIONINI HCIIOIb30BaHKE KA (YpOBHEH, MOPSIIKA UITH
OTHOIICHUI), HA3bIBAETCA ...

a) CTAaTUCTHYECKUH,

0) IKCIePTHBII,

B) COIIMOJIOTUYECKUM,

T') OpraHOJENTHYECKUN

4. ITponomxkute ¢pazy: Mcrounnkamu nHGOpMAIUK O KaueCTBE ABISIOTCH. . . ... CTaHAAPTHI
5. Bun xBanumeTpuu, OCHOBaHHBIA Ha U3MEPEHUHU U OLIEHUBAHUHU KaueCTBa OOBEKTOB U
MPOLIECCOB BO BPEMEHHU (OIIEHKH TUHAMUKH ), HA3bIBACTCH. . .

a) BEpOSITHOCTHO-CTaTUCTHYECKAs,

0) sKcrepTHas,

B) TAKCOHOMUYECKas,

I) HH/IEKCHAasl.



6. [Ipogomxkure dpazy: OcHoBa(-b1) 0OECIIEUCHHUS KAY€CTBA — ATO CTAHAAPTHI

7. UTto Takoe KBaIMMETpHsi?

a) OTpacib HAYKH, U3y4darolllasl ¥ pealn3yollas MeTo 1bl KOJUYECTBEHHOM OLIEHKH KayecTBa
MPOIYKIMH UITU YCIIYTH

0) oTpacib HaAYKH, H3Y4Yal0LIas U peaau3yoias MeToAbl H3MepPeHUsl KauyecTBa NPOAYKIHHU
WIH yCJIYTH

B) 00J1aCTh HAYKH, 3aHUMAIOIIAsICS pa3padOTKOIl HAyYHBIX OCHOB M METOJIOB 00ECTICUCHHS 1
yIpaBiIeHUs] KAYeCTBOM

I') HCCIIEI0OBAaHUE NPUPObl KAUECTBA, U3YUEHHE SKOHOMUUYECKUX, COLTUAINCTUYECKHUX,
MH(OPMALIMOHHBIX aCTIEKTOB KayecTBa MPOIYKIIMHU HA Tanax €€ CO3/1aHusl U MPUMEHEHHUSI.

8. Kem Obu1M OCyIIECTBIIEHBI IEPBbIE CUCTEMHBIE UCCIIEIOBAHUS IPUPOIbI KAUeCTBa:

a) ¥.2. JleMuHr

0) I'ereinb

B) ApucToTenb

r) K. Mapkc

1) 9.Kanr

9. B cTpyKTypy KBaIUMETPUU BXOJAT:

a) ceprudukanus

0) Teopus KauecTBa

B) TEOPHsl YIIPABICHUS KaYECTBOM

I') METPOJIOT U

1) HET IPaBUJILHOTO OTBETA

10. ITonsATHs KBaTuMeTpUH (€€ KOHLENTYya bHbIN anmnapar); akCuoMaTuka 1 NPUHIMIIbL; TEOPHS
CPaBHEHHUS U JIOTHUKHU OLIEHUBAHUS; TEOPHUS KBATUMETPUUECKUX IIKAJ; TEOPUS CBEPTHIBAHUS
OLICHOK, ITOKa3aTesiel U CBOWCTB, BKJIIOYAsi TEOPHIO BECOMOCTH, TEOPUIO KBAIMMETPUUECKUX
CPEIHMX, TEOPHIO MPOOJIEMbl HE3aBUCUMOCTH U T.II. pACCMaTPUBAET 3Ta COCTABIIAIONIAs (TEopus)
KBAJIUMETPUU:

a) o01as KBaJIUMeTpHus

0) cnenuanbHble KBATUMETPUU

B) NpeIMETHbIE KBATUMETPHUH

11. KBasmmmeTpus Kak HayKa UMEET CIEAYIOIINE CTaTyChI:

a) SKOHOMHYECKHU I

0) TEXHUKO - IKOHOMHYECKUH

B) TEXHUYECKUN

) O0IIeHAYYHBII

1) BCe MepevyncJieHHbIe

12. KBanumerpus Kak Hayka 00beIMHAET KOJIMYECTBEHHbIE METO/IbI OIIEHKH KauecTBa,
UCTIOJIb3yeMble /1151 000CHOBAHUS PEIICHUH 110 YIPaBICHUIO KaYeCTBOM U 10 CMEXHBIM C HUM
BOIPOCAaM YIpaBlIeHYECKOH JesTeIbHOCTH. OHa BKIIIOYAeT B3aMMOCBSI3aHHYIO CUCTEMY TEOPHUU:
a) oOIIYI0 KBaJIMMETPHUIO,

0) crenuanbHbIe KBATUMETPUU

B) MpeIMETHbIE KBATUMETPHH,

) BCe YKa3aHHbIe

Pazoen 2.

1. CooTHecuTe MOHATHUSA

a) 00IIYI0 KBATMMETPHIO, (2)

0) cnenuanbHbie kBamumerpun (1)

B) MMPEIMETHBIC KBATUMETPHH (3)

1 xaccuUIMpOBaHHBIC ITO BUIaM METOOB M MOJIEJICH OIEHKH KadecTBa (HarmpuMmep,
9KCIEePTHAs, BEPOSITHOCTHO-CTATUCTUIECKAS, MHICKCHAs, TAKCOHOMUYECKas! KBATMMETPHUS U

ap.);



2 mpeaycMaTpUBAIOIIYIO pa3paboTKy OOIIETEOPETHYECKUX MPOOIIeM MOHATUIHOTO anmapara,
U3MEpEHUs, OLICHUBAHUS, KBAIMMETPHUUECKOTO MIKAIUPOBAHUS U T.I1.;

3 muddepeHMpOBaHHBIC TIO BUaM 00BEKTOB OIEHUBAHUS (IPOTYKIIMH — TEXHUYIECKHUX
YCTPOMCTB, U3MIENHM U T.I1.; YCIYT; TPYAQ; MPOLIECCOB; MPOEKTHAS KBAIUMETPUS U T.I1.).
2. @aKTOpBbI, BIAUSIIOMINE Ha KAYECTBO COLUATBHBIX YCIIYT:

a) HaJIM4Ke U COCTOSIHUE JOKYMEHTOB, B COOTBETCTBHH C KOTOPHIMU (DYHKIIMOHUPYET
yupexKaeHne

0) ycIoBHS pa3MEIICHUS YUPEKICHHS

B) YKOMILJIEKTOBAaHHOCTh YUPEXKICHHSI CIICIIHATHCTAMH U UX KBaJTU(HUKAIHS

T) cliequanbHOE U Ta0eIbHOE TEXHUYECKOE OCHAIIEHUE YUPEexKICHUE

1) COCTOSIHUE HH(POPMAITUH 00 yUpexIeHUH, OPSIKE U MPaBUIIaX MPEIOCTABICHUS YCIyT
KIIMEHTaM COI[MAJIbHOM CITy>KOBbI

€) HaJIM4YKre COOCTBEHHOM M BHEITHEH CITY>KO KOHTPOJIS 32 AEATEIbHOCTBIO YUPEKICHUS
’K) BCe OTBEThbI IPaBUJIbHbIE

3. Toukoii oTCUeTa yrnpaBIeHUs] KAYECTBOM SIBJISIETCS IIIKOJIA:

a) ®@. Teisopa

6) B. [llyxapra

B) I'. lomxa, I'. Pomunra

r) I'. Dmepcona

n) I'. dopna

4. OdopmiieHrE KBATUMETPUH KaK HAYYHOM 00JIaCTH MPOU3OILIO B ...:

a) 20-x rr. XX Beka,

0) 60-70 —x rr. XX Beka,

B) B Havasie X XIBeka,

r) B koHle XIXBeka.

5. OcHoBareseM COBPEMEHHOI CUCTEMBbI YIIPABJICHUsI KaUeCTBOM SIBIISETCA:

a) A. @eitrenbaym

0) . lemunr

B) I'. ®opn

T') HET MIPaBUILHOTO OTBETA

6. IHTeHCHBHOE pa3BUTHE KBAJIMMETPHH B TIOCIIETHIE TOBI CBSI3aHO C

a) pa3paboTKa MPUHIMIIOB U METOAOB OLIEHKU KauecTBa,

0) BBIOOp ONTUMATILHOTO BapraHTa MPOIYKIIUH IS €€ pa3pad0TKU U TTOCTAHOBKHU Ha
IIPOM3BOJICTBO;

B) pacueT W NPUHATHE KOHKYPEHTOCTIOCOOHOH IIEHBI MTPOAYKIINH;

I) BCe BEPHO

7. Y KBAIMMETPHUH KaK HayKH UMEIOTCS CTaTyCHhI:

a) DKOHOMHYECKUH,

0) TeXHUYECKHH,

B) TEXHUKO-2KOHOMUYECKHIH,

I') 00LIIEHAYYHBIH,

J1) CHCTEMHBIH.

E) Bce ykazaHHbIe

8. DakTOpHI, BIUAIONINE HA KAUECTBO COIUANIBHBIX YCIIYT:

a) HAIMYHE U COCTOSTHUE TJOKYMEHTOB, B COOTBETCTBHU C KOTOPBIMU (PYHKITMOHUPYET
yupexaeHue

0) ycIOBHS pa3MENICHUS yUPEKICHHS

B) YKOMIUJICKTOBAHHOCTh YUPEKACHUS CIICIIUATHCTAMHI U X KBATU(UKALINS

I) clienuanbHOe U TabeIbHOE TEXHUYECKOE OCHAIIEHUE YUpexKIeHNE

1) COCTOSIHUE MH(POPMALIUHU 00 YUpEkKACHUH, TOPSAAKE U MPABUIIAX MPEIOCTABICHUS YCIYT
KIIMEHTaM COI[MAJIbHOM CITy>KOBbI

€) HaJIM4Yre COOCTBEHHOM M BHEITHEH CITY:KO KOHTPOJIA 32 ACATEIbHOCTBIO YUPEKICHUS
’K) BCe 0TBeThI MPaBUJIbHbIE



9. Toukoil oTcyeTa yrpaBiIeHHsI KAU€CTBOM SIBJIETCS LIKOJIA!

a) B. llyxapra

0) I'. Jomxa, I'. Pomunra

B) I'. Dmepcona

r) I'. ®opna

n) ®. Xeproepra

e) @. Teiiopa

K) A. Deiirenbayma

3) HET MPABUIILHOTO OTBETA

10. Kakoii meToa npenycMaTpuBaeT aHOHUMHBIN OIIPOC TPYIIIBI SKCIIEPTOB MO CIEIUaIbHbIM
aHKeTaM C MOCJIeIYIOIIeH CTaTUCTUYECKON 00paboTKON MaTepuaa.

A) CHHTaKCHYECKUH METO]T

0) metoxa «/leabdbr»

B) METOJ] «MO3TOBOTO IITYpMa»

') MOp(OIOrHUEeCKUl METOT

11. DxcnepTHbIE METOABI TPUMEHSIOTCSL:

a) MIpU OLIEHKE [TOKa3aTelel KauecTBa MPOAYKLIHUN OProJeNTHYECKUM METOI0OM
0) npu BeIOOpE 0a30BBIX 00PA3IOB M X OE3pa3MEPHBIX MOKa3aTeeh KauecTBa
B) TIpU cepTUDHUKAINH TPOTYKITUN

I) BCe BEPHO

Pazoen 3.

1. CootHecuTe NOHATHUSA

a) Teopusi CyObeKTa IKCIIEPTHOU KBaTMMeTpHu (3)

0) Teopusi 00bEKTa IKCIIEPTHOM KBauMeTpuu (2)

B) Teopust oreparopa (1)

1 sKcriepTHOM KBaJIMMETPUHN HaIpaBiieHa Ha pa3paboTKy METO10B 00pabOTKU SKCIIEPTHOMN
UH(pOpMaINU, METOJIOB IIKAIIMPOBAHUS U CBEPThIBaHUS, Ha 00ocHOBaHUE Mozeneil OK B
MPOLIECCE IKCTIEPTHU3BI.

2 3TO Teopusl KayecTBa pacCMaTpUBaeMOro 0ObeKTa, U COOTBETCTBEHHO ONpeeTIeHHas
TEOpeTHYECcKasi KOMIIOHEHTa KBAIUTOJIIOTUU. B TaHHOM cilydae oHa BBICTYIAET KaK CBS3YIOIllee
3BEHO KCIIEPTHOM KBAJIMMETPUHU C OOIIEeH KBATMMETpUEH U KBaIUTOJIOTHEH U onpeenseT
pelIeHre TaKuX BOIIPOCOB Kak Kiaccu(uKkaius cCBOMCTB U nokaszareneil kauectsa (I1K), Beioop
nokasareneu kadectsa 1t J0 U T.IIL.

3 6azupyercs Ha JOCTIKEHHSIX TICUXOJIOTHH, HHYKCHEPHOH TICUXO0JIOTHH, IICUXO(U3UKH, TEOPUU
noTpeOHOCTEH, COLMOTIOTHH, COLTUATEHON TICUXOJIOTHH.

2. SInpoM KOHLENIMHN 00ecTieyeHus] KaueCcTBa SBIISETCS:

a) moJIy4eHue noTpeduTeieM TOJbKO HY’KHBIX H HE00X0AMMBbIX YCJIYT,

0) KoTOopbIe ObI COOTBETCTBOBAJIN CTAHAAPTAM

B) MOJIy4€HHE MTOTPeOUTENEM JIHOOBIX YCIyT

') HET IPaBUJILHOTO OTBETA

3. CoumanbHas yciyra, HalpaBJeHHas Ha OPraHU3alKIo J0Cyra KIMEeHTOB, OKa3aHUEe UM
COJICHCTBYUS B CEMEHHOM BOCIIMTAHHH JCTEH U PEIICHUN JAPYTHX COIUATEHO-TIETarOTHYECKIX
po0JeM KHU3HEeIeATeIbHOCTH, HAa3bIBAETCH ...

a) counaabHO-NelarornyecKas,

0) conMaaIbHO-TICUXO0JIOTHYECKasl,

B) COLIMATIbHO-?KOHOMMYECKasl yCIyra,

T') COIMATLHO-OBITOBASI.

4. Ilpunanun BeIOOpa METO/Ia OIICHKH KauecTBa, 03HAYAIOIINM, YTO JTI000H pabOTHHK,
HE3aBHCHUMO OT CBOETO 0a30BOT0 00pa30BaHUs, IOJYYUB MUHUMAIBHYIO HEOOXOTUMYIO
HOJATrOTOBKY 110 poGsieMaM OLeHKH 3()(PEKTUBHOCTH IESATEIbHOCTH COLMANBHBIX YUPEKICHUM,



MOZKCT HUCIIOJIb30BATH MMPCAJIaraCMbIC METOAbI U MECTOJUKH, CO3JaBATh UX BAPUAHTLI, HA3bIBACTCA

a) IPUHIMI HAKaIJIMBAEMOM U UCII0JIb3yEMOU BHYTPUOPIraHU3allMOHHOM CTaTUCTHKH,

0) NPMHIMI JOCTYNNHOCTH VIS M0JIb30BaTeJIsl,

B) IPUHLUI IPAaKTUYECKOM MOJIE3HOCTH.

5. IlogBu HOPMATUBHOTO U3JaHUS, HOPMATUBHO-TEXHUYECKUH JTOKYMEHT, yCTaHABJIMBAIOLINH
TpeOOBaHUS K TPyNIaM OJHOPOIHON MPOAYKIHH (B HEOOXOIUMBIX CITydasix U K KOHKPETHOU
IPOAYKLMH), IpaBUJIa €€ pa3pabOoTKH, IPOU3BOACTBA U IPUMEHEHHs], a TaKKe TpeOOBaHUS K
UHBIM 00bEKTaM CTaHAAPTH3AINU, HA3BIBACTCA. . .

a) 3aKOH,

0) mpukas,

B) CTaHAAPT,

') HHCTPYKLUS.

6. CooTBeTCTBUE HJI€AILHOTO 00pa3a yCIyrH, yI0BJIETBOPSIOLIETO BCE CTOPOHBI, U PEATbHOTO
BOIUIOIIECHUS 3TOW yCIIyry, Ha3bIBaeTcs ...

a) KayecTBO TOBapa,

0) cTaHIapT Ka4ecTBa,

B) Ka4eCTBO YCJIYIH,

I') collajibHasi HopMa.

7. CooTBeTCTBUE HJICAILHOTO 00pa3a yCIyrH, yI0OBIETBOPSIOIIETO BCE CTOPOHBI, U PEaIbHOTO
BOIUIOIICHHUS 3TOW yCIIyTH, Ha3bIBaeTcs ...

a) KayecTBO TOBapa,

0) craHIapT KayecTBa,

B) Ka4eCTBO YCJIYIH,

I) collMajibHasi HOpMa.

8. O0nacTh cOlMAIbHBIX HAYK 00 U3MEPEHUH U KOJIMYECTBEHHOH OIIEHKE KauecTBa PAa3IUYHbIX
COLIMAJIbHBIX OOBEKTOB U CyOBEKTOB, IPOLIECCOB U COCTOSHUN, O METOJIOJIOTUH U METOJTUKE
OLIEHKH (P PEKTUBHOCTH TEOPETUUECKUX MOIX0/I0B U MPAKTHUKHU COIIMATIBLHON paboTHI BO BCEX €€
MPOSIBJICHUSX Ha3bIBAETCH. ..

a) collManbHas KBaIUMETpus,

0) KBaJIMMeTPHUs COLUATBHON padoThl,

B) COIIMOJIOTUYECKas KBATUMETPHS,

r) crienuguyeckas KBaTuMETpHsl.

9. MeToz KBanMMETpUH, OCHOBAHHBIN HAa ONPEJEIICHNN TIOKa3aTelIel KauyecTBa POIyKIUU Ha
OCHOBE aHaJIn3a BOCHPUITHI OpraHOB YyBCTB — 3pEHHUs, O0OHSIHUS, CIIyXa, OCS3aHus, BKyca.,
Ha3bIBAETCH. ..

a) CTaTUCTHYECKUH,

0) PKCTIIepTHBIH,

B) COIIMOJIOTHYECKHH,

T') OpraHoJienTHYeCcKuil.

10. ConnanpHas yciryra, mpeaocTaBisieMast KIMEHTaM C LENbI0 MOANEPkKATh U yIyUIIUTh UX
YKU3HEHHBIN ypOBEHb IIyTEM OKa3aHUs MaTepUalIbHON IIOMOIIN, KOHCYIbTUPOBaHUS, COAEUCTBUS
B TPYAOYCTPOMCTBE, B PEIICHUH JAPYTUX COIIMATILHO-3KOHOMUYECKHUX pobiieM
KU3HEJEATEIbHOCTH, HAa3bIBACTCA. . .

a) COMAIbHO-TIeIarormuecKas,

0) conuaabHO-TICUXOJIOTHYECKasl,

B) COIMAJIbHO-IKOHOMHYECKAs ycJayra.

Pa3zoen 4.

1. JlaiiTe onpeneneHue CyllHOCTH TOCyAapCTBa:

a) OOITHOCTH JIFOJICH C €TUHBIM SI3BIKOM, KYJIBTYPOH M TEPPUTOPUECH MTPOKUBAHUS;

0) OOIIHOCTH JIIOJIeH, MHTETPUPyeMasi CUCTEMOU MPABOBOTO M BIIACTHOTO MPUHYKICHHUSI;



B) (popMa MOIMTHUYECKOI OPraHU3aANMH 001eCTBA HA ONPe/ie/IeHHO TePpPUTOPUH.

2. HazoBuTE KOHCTUTYHPYIOIIME TPU3HAKU IOCY1apCTBa:

a) OJTHOPOJIHBIN HAIIMOHAJILHBIN U SI3bIKOBBIN COCTAB HACEJICHHUS;

0) HaJIM4Ke onpe/eIeHHOI TePPUTOPUM MO/ €AMHOH IOPUCAUKIHEN;

B) 0c00asi CTPYKTYPa OPraHoB M y4pexJAeHU i, OCYylIeCTBISIOIMNX BJIACTHbIE QYHKIMHU;
T') HaJIM4Ke TePPUTOPHAIILHBIX TPAaHUII.

3. Kakyro dhopmy npaBnenust umeet Poccuiickas Denepanms.

a) npe3uIeHTCKAas pecny0JuKa;

0) mapjaamMeHTCKas pecryOJInKa;

B) MPE3UICHTCKO-TIapIaMEHTCKasl;

') aBTOPUTAPHO-AEMOKpaTHUECKasl.

4. OCHOBHO€ Ha3HAYEHHUE TOCYIaPCTBA:

a) oxpaHa OOIIECTBEHHOTO MTPaBOMOPSIKA U OKPYKAIOIIEH CPeIbl;

0) B3aIMOOTHOUICHHS OPTaHOB BJIACTH C TPAKIAHAMH,

B) 3aIlIMTa MAPTUMHBIX U BIACTHBIX HHTEPECOB;

r) o0ecrevyeHne palMOHAJbLHOM OPraHN3allMU KU3HeIeATeILHOCTH U PA3BUTHSA 00111eCTBA.
5. JleMokpaTus 3TO:

a) HAJIMYMEe MHOTOIMAPTUHHOCTH;

0) BJIaCTh HApPOJA;

B) HAJIMYKME KOHCTUTYIIMU U BBIOOPHOCTH OPTaHOB BJIACTH;

I) HAJIN4YMe pa3jejieHus BJIacTei.

6. ['naBHBIE LI€TM TOCYIAPCTBEHHONW SKOHOMUYECKON MOJUTUKHI

a) 00s13aTeNbHOE YIOBIETBOPEHNE MHTEPECOB MapTHil, MOOETUBIINX Ha BBIOOpAX;

0) o0ecrieyeHne cTAa0MJILHOIO pa3BUTHA 001ECTBA U CBOOOIHOI0 Pa3BUTHS BCeX IPaKIaH;
B) MIEpPBOOUYEPEIHOE PEIICHUE 33]]a4 TEPCIIEKTUBHOTO PAa3BUTHUS CTPAHBI.

T') HEOTJIO’KHOE BBIMIOJIHEHHE 0JT0OPEHHBIX HAPOJIOM Mporpamm (1emneil).

7. Kakoe mpUYuHHO-CIE€ICTBEHHOE COOTHOILIEHNE S3KOHOMUYECKON MOTMTUKU

Y TOCYJJapCTBEHHOT'O YIIPABJIEHUSI CYILIECTBEHHO U BEPHO?:

a) JKOHOMHUYECKasl MOJUTHKA — HeoOXxoaumas ¢opma peaju3alnuu rocyiapcTBeHHOro
ynpaBJjieHus;

0) rocynapcTBeHHOE yrpaBjieHHe — HeoOxoaumast popma U CieCTBUE MPUHUMAEMOM
HKOHOMHUYECKOH MOJIUTUKH;

B) DKOHOMUYECKasl MOJIUTHKA — HEOOXOUMBIN CIIOCO0 pearn3aluy COIMaTbHO-YKOHOMHYECKON
UJCOJIOTUH (COBOKYITHOCTH IIETIEH).

8. Kakue kputepuu ciieryeT NpuMEeHSTh, OIIEHUBAsI HCTOPUUYECKUE TTOTUTHUCCKUE TCHCTBUS
roCyJapCTBEHHOM BIACTH WJIA OPTraHoOB?:

a) I1aBHOE - OJ1arue HaMepeHusl B HHTepecax 0O0IIEeCTBa UM €ro BeAYIIUX TPYIIIL;

0) crpaBeITTUBOCTh M TYMaHHOCTh BJIACTHBIX PEIICHHIA;

B) YUeT peajiii  BO3MOKHOCTeil KOHKPETHO-UCTOPHYECKON CUTYaluu;

T') OIICHKA C MO3UIIUNA COBPEMEHHOU cUTyanuu (Terneps BuaHee!).

9. Uto sBrsieTcst 6a3uCHBIM (PaKTOPOM YCIIEITHOTO COIMALHOTO YIIPaBIeHUs?:

a) rOCYAapCTBEHHOE NEpEPACIPEIEICHUE JJOXO0/10B;

0) noBbIllIeHHe MPON3BOAUTEILHOCTH TPYAA U 10X0/10B;

B) JINYHAsI OTBETCTBEHHOCTh KAXKIOT0 3a CBOE MaTepUaIbHOE OJIaronoyydme;

') pa3BUTHE Majoro Ou3Heca.

10. dns yny4ynieHusi MaTepUaIbHOTO MOJIOKEHUSI HACETIEHUS B IEPBYIO OYEPED
HEOOXO0aNMO:



a) noBbIMATh 3G PeKTUBHOCTH MPOM3BOJACTBA HA OCHOBE HHHOBALIMI;

0) U3MEHUTH MTPOIIOPIIUHU PACIIPEICICHHS HAIMOHATLHOTO JI0XO0/a B MOJIb3Y COLMATBHOU Cephl;
B) BBECTH NPOrPecCUBHbIN MOI0XO0AHBII HAJIOT U PeryJiMpoBaTh lleHbI HA
noTpeduTeIbLCKUE TOBAPDI.

11. Koncturynunonnas Hopma «P® — conpiajibHOE rocy1apcTBOY» O3HAYaET:

a) obecrieueHue o0s3aTENBHBIX CTAHAAPTOB 0JIArOCOCTOSIHHSI YETIOBEKA;

0) rocy1apcTBeHHOE peryJimpoBaHue cOUMaJbLHOM cepbl B HHTEpecax BceX YIEHOB
o0IIecTBAa;

B) o0ecrevyeHne JOCTOMHOMN »KM3HHU U CBOOOTHOIO PA3BUTHS KAXKIO0I0 YeJI0BEKA.

12. Peanu3anuust colyagbHOM MOJIUTUKHA — KOMIIETEHLIUS OPraHOB:

a) enepalbHBIX OPraHOB UCMOJHUTEIBHON BIIACTH;

0) coBmectHOe BeieHue P® u cyobekToB PD;

B) coBMecTHOe BeieHne P®D, cydobekToB PO U MyHHMUIMIIAJBLHBIX OPraHOB.

13. Kakoit MexaHu3M peryJupoBaHUs COIIMAIBbHOM ceprl mpeanodTuTenbHee?:

a) KECTKOE roCyJAapCTBEHHOE PETYIUPOBAHKE C YCTAHOBICHUEM 003aTeNIbHBIX COLIMATBHBIX
CTaHJapTOB;

0) counaabHOE MAPTHEPCTBO padoToaarTeseil, TPYASIIUXCH U TOCY1apCcTBa;

B) TOCYapCTBEHHOE PEryJIUPOBAHUE BO B3aUMOJICHCTBHUH C IPAKIAHCKUM OOIIECTBOM.

14. Monenb «couuanbHOTro peiHOYHOTO X03stiicTBa» — 310 [IPEXXJIE BCEI'O:

a) pelIeHNe COUATBHBIX MPOOJIEM Ha OCHOBE MACCOBOT'O Pa3BUTHS MAJIOTO OM3HECA,
(dbopMHUpOBaHUS CPETHETO Kilacca;

0) pelieHue colManbHBIX MPOOJIEM Ha OCHOBE TiepepacipeeNieHus TOCy1apcTBOM
HallMOHAIBHOTO 10X0/1a;

B) COeJMHEHNE PHIHOYHOI0 NPEeANPUHUMATEIbCTBA € FOCYAAPCTBEHHBIM
«10peryJiMpoBaHMeM € Y4eTOM NPHUHATHIX COUAIBHBIX CTAHIAPTOB KU3HU.

15. MHcTpyMeHTaMu COLMaIbHON NMOJUTHKH SIBIISIOTCS:

a) couMaJbHbIe TAPAHTHM;

0) counajbHbIe CTAHAAPTHI;

B) collMabHbIE TOTPEOHOCTH;

') HAJIOTH W TAMOYXEHHBIE MONUTHHBI.

16. bromxeTHbIe pacxoAbl Ha COIUANbHBIE HYX/IbI SIBIISFOTCS:

a) 3alIMIIeHHBIMH, TO €CTh He MOJIeKAT CEKBECTPY;

0) He ABJISAIOTCS 3alUIICHHBIMH,

B) TOJUIEkKAT CIIEUATFHOMY PACCMOTPEHUIO B CIIydae HEAOCTATOYHOCTH OFOKETHBIX CPEJICTB.
17. MuHUMaIBHBIN TOTPEOUTEIIBCKUN OFOTKET:

a) CJIY’KUT OCHOBOIl pacyeToB ISl MOJAEPKKU MAT000ecriedeHHbIX CJI0eB HACEJIeHHS;
0) UCTONB3yeTCs ISl pacueTa NEHCUH U UHBIX (DOPM COLIMATILHOTO CTPaXOBAHMS;

B) CIIY)KUT OCHOBOM JJIs IeMOTPpapUIECKON TOJTUTHUKH.

18. 'ocynapcTBeHHbBIE TAPAHTHUH 110 OILIATE TPYJA PACTIPOCTPAHSIIOTCA Ha:

a) MMHMMAJIbHBIN pa3Mep Tapu(HOH CeTKH U OKJIA/10B B 0107KeTHOI cepe;

0) MUHMMAJILHBIH pa3Mep OIJIATHI TPYAA;

B) MOBBIIICHNE 3apIUIAThI PU MOBHIIIIEHUH MPOU3BOIUTEILHOCTH TPYA;

') MHICKCAIUIO 3apIUIAThI B CBS3H C POCTOM MHQIISIINH.

19. KoadduruenT (T.H. AeMIbHBIN) TTpornacTu B 1oxoaax 10 % 6orateix u 10% caMbpIx 6€IHBIX
CUUTAETCS B MEXAYHAPOAHON MPAKTUKE KPUTUUECKUM IPU BEJINYUHE:!

a) okoJio 5 : 1;

0) oxoJi0 10 : 1;



B) 6omee 15 : 1.

20. Kakue Mepbl rocy1apcTBEHHOT'O PETYIMPOBAHUS COIUAILHON Cephl TPaBOMEPHBI B
PBIHOYHOM 3KOHOMUKE?:

a) YCTaHOBJICHHE MUHUMAaJIbHOM 3apaO0THOM IJIaThl HA YPOBHE IOCTOMHOTO CYILIECTBOBAHUS;
0) rapaHTHpPOBaHHOE o0ecrieyeHne MUMHMMAJIbHBIX CTAHIAPTOB KU3HeoOecneYeHust
YyeJ10BeKa;

B) KOHTPOJIb U OTPaHMUYCHHE 1IEH Ha IOTPEOUTEIIbCKHE TOBAPHI.

21. Koncruryuust PO rapanTupyeT KaxJ10My TpaKJIaHUHY:

a) coumnaJbHoOe o0ecreueHne;

0) oXpaHy 3/10pOBbsI 1 MEAUIIMHCKYIO TOMOIIIb;

B) pabouee MecTo.

22. I[IpoXUTOYHBIH MEHUMYM O(pHUIIMANTBEHO (PUKCHPYET:

a) IOMYCTUMbIE HOPMBI IIUTAHUS Ha YEJIOBEKA;

0) 4epTy, HHKE KOTOPOl HAYMHACTCH «0eTHOCTh)»

B) MHHHMAJIBHO IONYCTHMYIO IOTPEeOUTEIbCKYI0 KOP3HHY.

Pa3zoen §.

1. I[TpaBoBoi#t 0cHOBOM (hopmHpoBaHUS PeaepaTUBHBIX OTHOIICHUHN CITYKHUT:

a) ®enepaTtuBHbIi 10roBop Mexkay P® u cyobekramu PD;

0) Koncruryuusi P@;

B) Yka3sl [Ipe3uaenra PO;

r) [locranoBnenus IIpaBurenscrBa PO.

2. B Poccuiickoit ®enepanuu Koncruryuust PO ne rapantupyer

a) collMaJIbHOE O0ecreuyeHne 1 COLMANIbHYIO 3alIUTY;

0) cBOOOY MBICTTH U CIIOBA;

B) TPYAOYCTPOICTBO;

T') IPaBO HACJIEIOBAaHUS UMYIIIECTBA.

3. B coBmectHoM Beaennn P® u cyobekToB PD HaX0osaTCs CleAyIONUe BOIPOCH

a) popmupoBanue (eneparbHbIX OPraHOB BIACTH;

0) ynpasieHue deaeparbHOi COOCTBEHHOCTHIO;

B) o0ecrie4eHre COOTBETCTBUS 3AKOHOB, HHBIX IPABOBBIX AKTOB Cy0ObeKTOB PD
Koncruryuuu P® u ¢enepanbHbIM 3aK0HAM;

) BOIIPOCHI BJIA/IeHHUS, 10JIb30BAHUS 3eMJIeil, HelpaMH U IPYTMMH NIPUPOAHBIMH
pecypcaMu.

4. Cucrema opraHoB BIacTH cyObekToB PD ycraHaBinBaeTCst Ha OCHOBE

a) MPaBOBBIX aKTOB CyOBEKTa (heaepanuu;

0) enepaIbHBIX 3AKOHOB;

B) Koncruryuuu P®.

5. YTO HEe BXOJHUT B IMOJTHOMOYMS PETUOHAIBHBIX BIaCTE?:

a) CaMOCTOSTEIbHOE UCTIOJTHEHUE TOJTHOMOYMI;

0) caMocTOAITEIbHOE H30paHue U/ NI HAa3HAYEHHE BbICLIEro J0JIKHOCTHOIO JIMIA;
B) CaMOCTOSITEIIbHOE YTBEpXKIECHHE OI0KETa, €ro I0X0I0B U PACXOJIOB.

6. KTo ycTanaBnuBaeT aAMHHUCTPATUBHO-TEPPUTOPUAIBHOE YCTPOHUCTBO B MpeesiaXx cyObeKTa
P®?:

a) [Ipesunent PO;

0) denepanbHOE cobpanue (mapiament) PD;



B) 3aKoHoaaTe/IbHOE coOpaHue cy0ObekTa Pd.

7. B coBmectHOM BeaeHuu P® u cyobekToB PO He HaxoaaTCs Ciielyrolue BOIPOCHI:
a) ynpasJjieHHe HMYIIeCTBOM cy0beKTOB P®;

0) KOOpAMHAIUS MEXAYHAPOIHBIX U BHEITHEAKOHOMHUECKHUX CBsI3eH CyObeKTOB PD;
B) MEpHI 110 00ECIICUCHUIO 3aKOHHOCTH MPaB U CBOOOI TPaXKIaH;

T') BIIaJICHHE, TIOJIb30BaHUE U PACHIOPSKEHHE 3eMJIeH, HeJ[paMH U APYTUMU
MPUPOJHBIMH PECYPCAMH.

8. YcTaHOBUTE COOTBETCTBUE MEXy IPEIMETAMH BEICHMS, IOJTHOMOYHUSAMHU U
Opranamu rocy1apCTBEHHOM BIIACTH:

denepanbHbIe CoBmectHOe Pernonsr
[TpenmMeTsl BeieHUS U TOJTHOMOYUS Oprasbl BJacTU —  BEJICHUE - CaMOCTOSITENIEHO
®OB CB -PC

1. PerynupoBaHue 1eHeKHOTo oOparieHus

2. ®opMUpOBaHUE U peaTn3aIus
PErMOHANIBHBIX TPOrPaMM Pa3BUTHS

3. Pasrpanunuenue rocyapcTBeHHOM
CcOOCTBEHHOCTHU

4. YupexaeHue opraHoB BIACTH B
peruoHax

5. O0ecnieueHre COOTBETCTBUS
Kounctutynuu PO, 3akoHoB 1
Koncrutynuii cyorextoB PO

OtBet: ®OB-1, CB-3,5, PC-2,4.

9. CTpyKTypa OpraHoB MECTHOT'O CAMOYIIPABJICHUS OTPEEISIETCS:

a) ¢eaeparTbHBIMU OpTraHaMU BIIACTH;

0) opranamu Biactu cyobekra PO;

B) CAMOCTOSITEJIbHO MECTHBIM HacCeJeHHEM.

10. MecTHOE caMOyITpaBiI€HHE OCHOBBIBAETCS HA IPUHIIMIIAX:

a) OPraHM3aNMOHHOI0 U HMYILIIECTBEHHOI0 000c00/1eHN;

0) OrpAaHMYEHHOCTH, NPeeJbHOCTH KOMIIeTeHIUI U QyHKIMIi;

B) MOJKOHTPOJIbHOCTH UCIIOJIHUTEIBHBIM OpTaHaM TOCyJapCTBEHHOM BJIACTH;
11. B nmpeaenax cBOMX MOJTHOMOYUN OpPraHbl MECTHOTO CAMOYIIPABJICHUS TPUHUMAIOT
yIpaBICHUYECKHE PEILICHUS:

a) HCKJIIOYHMTEJIBHO CAMOCTOATEILHO;

0) 1O COTJIACOBAHUIO U MOJT KOHTPOJIEM OpraHoB cyObekTa PD;

B) 110 COTJIACOBAHMIO U BO B3aMMOJICHCTBHH C (e/iepaIbHBIMH OpraHaMHu.

12. 'ocyaapcTBeHHas OJIUTHKA- 3TO:

a) HCKYCCTBO YNPaBJIeHUs] TOCYAapPCTBOM, BeJleHHsl TOCY1apCTBEHHBIX JeJ1;
0) peanu3anusi HAPOJHOTO BOJICU3BSIBICHUS;

B) BBIPQXXEHHE BOJU SKOHOMUYECKH I'OCIOCTBYIOIIErO Kiacca.

13. Xonx BeinonHeHUs (enepanbHbIX meneBbix nporpamm (DLIT) anamuzupyeTcs, olleHuBaeTcs U
PUHUMAIOTCS

COOTBETCTBYIOILNE PELLIECHUS:

a) IpaBUTEIBLCTBOM PD;

0) muHpernonpassutus PO;



B) MUHAKOHOMpa3BuTHs PD;

I) clleHAJbLHOH KOMHUCCHeH Tpu npaBuTebcTBe PD.

14. ®unancuposanue PLIII, kak MpaBUIO, OCYIIECTBISAETCS 3 CUET:

a) TOJIBKO OIO/KETHBIX cpelcTB PD U pernoHos;

0) crienMalIbHBIX [EIEeBBIX (OHIOB;

B) CPEICTB MPEANPUATUN U OpraHu3alnil;

r) OI0’KETHBIX HCTOYHHUKOB M CPEJCTB 3a/1eiiCTBOBAHHBIX MPeANPUATHI.

15. ®LII ecTh hopmMa KOMIIIICKCHOTO TIJIAHUPOBAHUS PA3BUTHSL:

a) HallMOHAJIbHOM SKOHOMHMKH B LIEJIOM;

0) HApOAHOX 035 HCTBEHHBIX KOMILJIEKCOB U OTpAacJei;

B) OT/JeJIbHBIX PErHOHOB.

16. Bo3MOXXHOCTH PBIHOYHOT'O X0341CTBa B OTHOIIEHUN COLIMATIBLHON C(ephl:

a) MOTEHIMAJILHO MOXKET 00€CIIeUUTh JOCTOMHYIO KU3Hb BCEX UIEHOB OOLIECTBA:

0) He 3HaeT COMAJIBLHON CIPAaBeVINBOCTH U Hen30e:xxHOo nuddepeHupyer HaceleHUE
Ha OeTHBIX H 00raThIX;

B) COIHAJIbHAA CTA0MJIBLHOCTD U 0JIar0COCTOSIHME BCEX HEBO3MOKHbI 0€3 CHCTEMHOI0
roCy1apCTBEHHOI0 PeryJIMpOBAHNS CONHAJIBbHOM cepbl.

17. B HalMOHANBHBIX TPOEKTAX YUCIATCS:

a) oOpa3oBaHue;

0) ¢pusnyeckas KylbTypa U CIOPT;

B) CEJIbCKOE X035 CTBO;

T') 3[paBOOXPAHECHHE;

1) BCe MepevuncJeHHoe.

18. ®opmbl OkazaHus (eaeparbHON TOMOIIM PErHOHaM Ha COLIMAIbHbIE PACXO0/bl ATO:
a) neJjesble TpaHchepTs;

0) cyocuaum;

B) KPEJIUTHI,

') MHJEKCAlUs OIJIaThl TPy/Aa B JOTALlMOHHBIX PErHOHAX.



7 OIIeHO‘lHLIe cpeacrea i IpOBEACHUSA l'[pOMe)KyTO‘lHOﬁ aTTeCTallun

CTpyKTypHBIii
AJIEMEHT [Tnanupyemble pe3yabTaThl O0y4eHUs OueHouHbIe CpECTBA
KOMIIETEHIINH

OIIK-4: Cnoco0eH K UCI0JIb30BAHUI0, KOHTPOJIIO M OlleHKE MeTOI0B M IPHMEMOB OCYIIeCTBJIeHHUs] MPO(ecCHOHATBLHOI 1eATeJIbHOCTH B chepe
COUMAJILHOM PadoThI

OIIK-4.1: IIpumensier ocHOBHBIE MeTOABI U TpueMbl | [lepeyeHb TeopeTHUYeCKMX BONPOCOB /sl NOATOTOBKH K 3a4eTy

npodecCHOHATLHOM JISATEIILHOCTH B cepe 1. CouunanpHas KBaJIUMETPHS KaK HayKa.

COLIMAJIbHOW pabOoTBHI. 2. Kareropus xadectBa B cOI[MaJIbHOIN KBaIUMETPHUH.
3. Kareropus konudecTBa B CONMAIBHON KBAJIUMETPUN.
4. OcCHOBHbIE TIOHATHS COBPEMEHHOM COIMAIbHOM KBAaJIUMETPUU.
5. MeXIUCUUIIIMHAPHOCTD COLIMATTbHOM KBAITUMETPHH.
6. CoBpeMEHHOE COCTOSIHHE U TIEPCIIEKTUBBI PA3BUTHS KBATUMETPHUH.
7. ITonarue kauectBa couumansHoi ycmyru. Hopma, Mepa, cranaapt, npouecc

BBIPQ)KEHUS KaueCTBa COIIMAJIbHOMN YCIyTH.

8. KauectBo Kak guiocodckas KaTeropus.
9. KauecTBo Kak colnaabHO-3KOHOMHYECKask KaTEropusl.
10. KauectBo kak 06bekT. KauecTBO Kak mporiecc.
11. HeoTnemnemslii a71eMeHT onpe/ielieHus1 KauecTBa: TEPMUH (TOTPEOHOCTH ).
12. OcCHOBHBIEC IIOHATHS, CBS3aHHBIE C IIOHATHEM KayecTBa: CBOMCTBO

MPOAYKIIUH, PU3HAK MPOAYKIIUH, TIOKA3aTEIN KaueCTBa, KOHKYPEHTOCIOCOOHOCTh YCIYT,
TEXHUUYECKUN YPOBEHD NPOIYKIIUU

13. KayectBo coumanbHbix ycnyr. Kiaccudukanus COUMANBHBIX —YCIYT;
IIOKAa3aTeIN KaueCTBa COLIUATIBHBIX YCIIYT.

14. KauecTBO conManpHBIX MPOEKTOB M IPOrpaMM: 3aBHCHUMOCTh KadecTBa

MPOCKTOB OT KBAIM(PHUKAIUKU Pa3padOTIYNKOB U IKCIEPTOB, UX UYHUCIA, JITUTEIHHOCTH




CrpyKTypHBII
JJIEMEHT
KOMIIETEHIINH

[Inanupyemblie pe3ynbTaThl 00yUeHUs

OneHouHble CpeCTBA

mponecca IMPOCKTUPOBAHUA W CIOXKHOCTHU pemaeMoﬁ 3aJa4u. OI_[eHKa KadecTBa
COUAJIbHBIX ITPOCKTOB.

15. KayectBOo Tpyma: kadyecTBO Tpylda CHEUUAIMCTOB, WCCIEA0BATENEH,
pyKOBoOUTENEH cOlMaIbHOM chephl.

16. OueHka KayecTBa Tpy/Ja PyKOBOJIUTEICH.

17. KauectBo TexHOnOrMm: Mepbl KadyecTBa — TOYHOCTh, NPABWIBHOCTb H

CTaOUIILHOCTh TCXHOJIOTHUYCCKOI'O rnmponecca, OLICHKa KadceCTBa AOKYMCHTAaIUU
TCXHOJIOTHUYCCKOI'O IIponecca.

18. Hanuune u cocTOsHHME IOKYMEHTOB, B COOTBETCTBUH C KOTOPBIMU
(GYHKLIHOHUPYET YUPEKICHHE.

19. Metonel  M3MEpeHHs  IOKa3aTelned  KadecTBa:  MHCTPYMEHTAIBHBIM,
9KCHEPTHBIN, KOMOMHUPOBAHHBIH.

20. ANTOpUTM KBAJIMMETPUUECKOM OLIEHKH.

21. KBanumerpuueckue nmkanbl: HOpsAAKa, MHTEPBAJIOB, OTHOIIECHUH.

22. [IpaBuna u nopsA0K pa3pabOTKN METOJUKU OLICHUBAHUS.

23. O06paboTKa IKCIIEPUMEHTAIbHBIX JJAHHBIX.

24, OTanoHbI KauecTBa. Y pPOBHU Ka4yeCTBa.

25. MeTtobl pacuera OLIEHOK KayecTBa

26. MeTob! KBAIUMETPUUECKOH OLEHKH: YIIPOLIECHHbIH, TPUOINKEHHBIH.

27. enu 1 mpUHLIMIIBI CTPATETUN YIIPABJICHUS Kaue€CTBOM.

28. Krnaccudukanus nokasarenei kauecTBa NpoayKLHH.

29. VYnpapienue kauecTBOM Kak cuctema. OCHOBHBIE METOAbl BIMSHHUS Ha

MPOLECC YIPABICHUS KaueCTBOM. JKU3HEHHBIN UK MPOTYKIIHH.

30. Knaccudukanus o06bekToB kadecTBa. KayecTBO B KU3HEACSITENHLHOCTH.
OCHOBHBIE AaCMEKThl KayecTBa: HAIMOHAIbHBIA, TMOJUTUYECKUM, HKOHOMHUYECKUU,
TEXHUYECKUHU, COLMATbHBIN, MOpalibHBIN. KauecTBO kak 00BEKT yrpaBiIeHHUS.




CrpyKTypHBII

JJIEMEHT [Inanupyemble pe3yiabTaTbl O0yUEHUS OneHouHble CpeCTBA
KOMIIETEHIHH

31. ®dopmupoBaHue cyoObekTa moTrpedsneHus. OTHOMICHHE «OOBEKT-CYOBEKTY,
«IIPOU3BOAUTENB-TIOTPEOUTENb». VHTEHCUBHOE M SKCTEHCHBHOE KOJIMYECTBO KayecTBa.
Tpuana kadecrtsa.

32. CtpyKTypHO-JI0rHuecKas MoJieb KauecTBa. MHOIrOypOBHEBOCTh KaueCTBA.
Kpyr, cinpans, netiis kayecTsa.

33. [InanupoBaHue Kak MpollecC YIpaBieHUs KadecTBOM. BceoObemitomiunii
XapakTep IUTAHUPOBAaHMSA KayecTBa HA PpA3HBIX YPOBHSAX YIPABICHHUS U dTamax
YKU3HEHHOTO 1UKJIa u3enuii. [ maBHbIe 3a/1a4M MIaHUPOBAHUS KayecTBa.

34. OcHOBHbIE NPUHIUIIBI TUTAHUPOBAHUS KA4eCTBA.

35. [InanupoBaHue B MIUPOKOM M Y3KOM cMbiciie. OOBEKTHI MIaHUPOBAHUS
KauecTBa. BHyTpuopranusanuonsnoe mianupoanue. Cpencrsa mianupoBanus. [lomuTuka
MOBBIIICHUS KA4eCTBa.

36. Bubl 1 MeTO1bI KOHTPOJIS KauecTBa

37. Nudopmanuss o mokazarensix KadecTBa IKU3HH, MpeJocCTaBiseMas
OpraHaMHy rocy/1apCTBEHHOW BJIACTH Yepe3 CPeICTBa MAacCOBOW MH(pOpMaLIUU.

38. denepanbHbIi 3aKOH O COLIMANBHOM 3alUTe HAaCEeJIeHUS, 3PaBOOXPAaHEHHUH,
o0pa3oBaHMM, O 3alUTe NpaB MNoTpeduTenei, mnpupoaonoab3oBaHuu. CTaHIapThI
KayecTBa COLMANIbHBIX YCIIyT

OIlK-4.2: OrnenuBaet 3 EeKTUBHOCTh MPUMEHEHHS IIpakTuyeckue 3aaHus

KOHKPCTHBIX METOJ0B U TPHUEMOB
npodeccnoHanbHOM e TeNbHOCTH B chepe
COLIMAJIEHON PabOTHI.

Pa3paboraiiTe HHIMBUTyalbHBIN MPOEKT (IIpe3eHTaluo 1o Bonpocy «KBaaumerpus B
COIMAJILHOM padoTe).

PazpabotaiiTe MHAMBUYyaIbHBIN 3a1aHue (HanumuTe cce «I[1oaxo/p! K oLeHKe

3P PEKTUBHOCTH COIUATBHOTO 0OCITYKHBAHUSI?»).

Pa3paboTaiiTe HANBUAYAIbHBIN 331aHHE (HATUIINTE 3¢Ce «YMPaBICHUE KAYeCTBOMY).
PazpabotaiiTe MHAMBHUIYaIbHBIN MPOEKT (MPE3ESHTALIMIO IO BOIIPOCAM TEMBI).
Pa3paboraiiTe HHIMBUYyabHBIN 3a/1aHue (HAMUIIUTE 3cce «3aueM BHEAPATh CUCTEMY




CrpyKTypHBII

JJIEMEHT [Inanupyemble pe3yiabTaTbl O0yUEHUS OneHouHble CpeCTBA
KOMIIETCHIIUU

Ka4ecTBa B COLIMAIIBHBIC YCIYTU).

PazpaOotaiiTe MHAMBHUYyaIbHBIN NPOEKT (IJIaH KOHKPETHOTO BUJA YCIYT YUPEXKICHHUH
WM (GOPMBI COIIMATIBHOTO 0OCIYKMBaHUSI JJIsl pa3HbIX KaTETOPUN IPpax/aH).

PazpaOotaiiTe MHAMBUIyalIbHBIA 3ajaHue (HamumuTe 3cce «B yem Bbl BUIUTE
OCHOBHBIC IPHYMHBI U MOCIICICTBUSI HEPABEHCTBA M OeTHOCTH B Poccun?y).
OIIK-4.3: IIpumenser METO/IbI KOHTPOJIA B IIpakTHYeckHe 3aaHUs 1JIA 3a4eTa

npoeCCHOHATBHON NIEeSTETLHOCTH B cdepe
COLIMAIBHOM PabOTHL

1. Pa3paboraiiTe (MHAMBUAYAIBHO WIH B TPYIINE) CUCTEMY OLICHKH KauecTBa
COLIMAJILHBIX YCIYT Ha MpUMepe JII000T0 YUPEKACHHS COLUAIBHOMN 3aIIUThl HACETICHHUS.

2. Pa3paboraiiTe (MHIUBUAYATHHO WIH B TPYIIIE) UHIUKATOPHI OlEHKA KayecTBa
COOCTBEHHBIX IIPOEKTOB.

0) [lopsioK NpoBeaeHUsI MPOMEKYTOYHOM ATTECTAIMH, IOKA3aTeJ 1M U KPUTEPUH OLlCHUBAHMS:

HpOMC)KYTO‘-IHaFI arreécrauusa 1o AWUCHHUILIMHE BKIIIOYACT TCOPCTUUYCCKHUE BOIIPOCHI, MO3BOJJIAIOIIMEC OLUCHUTH YPOBCHBb YCBOCHUA O6y‘~IaIOHII/IMI/IC$I
3HAHUW, W MPAKTUYECKHE 3aJaHMs, BBISBISAIONINE CTENeHb C(HOPMHUPOBAHHOCTH YMEHUH M BIaJCHUN, MPOBOAUTCA B ¢opMe 3auera. 3adyeT Mo JaHHON
JTUCIUTIIIMHE TIPOBOJUTCS B YCTHOU (DOpMeE TI0 BOIIpOcaM IPerno1aBaTessi.

[TokazaTenu u KpUTEpUN OILICHUBAHUS HA 3a4€TE:

— HA OUEHKY «3aumeno» OO0YyYaIoIIMICI JTEeMOHCTPUPYET MOPOTOBBIA YPOBEHH OCBOCHHUSI KOMIIETEHIIMH: B X0JI€ KOHTPOJBHBIX MEpPONPHUATHIA
JIOTYCKAIOTCS OIIMOKY, HETOYHOCTH, 3aTPYIHEHUS IPU aHATUTUYECKUX OTEpaIusiX, IepeHOCce 3HaHUI U YMEHHI Ha HOBbIE, HECTaHJAPTHBIE CUTyaIlUH.

— Ha OUEeHKY «He 3aumeno) OOYyYaIoIMNCS HE MOXET MOKa3aTh 3HAHWS HAa YPOBHE BOCIPOMU3BENEHUS U OOBSICHEHHS HMH(OpMALUH, HE MOMKET
MOKa3aTh UHTEJUIEKTYaJIbHbIE HABBIKM PEIICHUS MPOCTHIX 3a/1a4.




8 YueOHo-MeTOAHYecKOe M MHPOPMAIMOHHOE 00ecnedyeHue JUCITUITIMHBI (MOYJIs1)

a) OcHoBHas1 IMTEpPaTypa:

1. PamnuxoB B. ®. OcHoBbl kBasiuMeTpuH. VIHCTpYMEHTBI U CUCTEMBI YIPABICHUS
Ka4ecTBOM [ DJIeKTpOHHBIN pecypc] : yuebnoe mocodue / B. ®@. Pamnukos, B. M. Canranuk, H. I
Hlemmryposa ; MI'TYV. - [2-e u3n., moarot. no ney. u3a. 2012]. - Marauroropek : MI'TY, 2013. -
1 AJIEKTPOH. OIIT. JICK (CD-ROM). - Pexum JO0CTyIa:
https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/1123
831/1377.pdf&view=true. - MakpooOBEKT.

2. Cynpyn H. I'. YopaBnenue B colualibHON paboTre [DIIeKTpOHHBIN pecypc] : yueOHoe
nocobue / H. T'. Cynpysn ; MI'TVY. - Marautoropck : MI'TY, 2015. - 1 snextpon. onrt. auck (CD-
ROM). Pexum JOCTYyTIA:
https://magtu.informsystema. ru/uploader/flIeUpIoad’?name 1499.pdf&show=dcatalogues/1/1124
031/1499.pdf&view=true. - MakpooOBbEKT.

0) JlomostHuTEIbHAS JIATEPATYpA:

1. banbiackas H. P. D¢ ¢hexkTHBHOCTD A€ATEIBHOCTH OPTaHOB TOCYIapCTBEHHOW BIACTH U
npodeccuoHanpHas STUKAa MYHHUIMIAIBHOTO CIYKalero [DJIeKTpOHHBIA pecypc| : yueOHoe
nocobue / H. P. Bansirckast, M. B. ITaBnyxuna ; MI'TY. - Marautoropck : MI'TVY, 2017. - 1
AIIEKTPOH. OIIT. TIACK (CD-ROM). - Pexum J0CTyma:
https://magtu.informsystema.ru/uploader/fileUpload?name=3202.pdf&show=dcatalogues/1/1136
707/3202.pdf&view=true. - MakpooOBbEKT.

2. Ilorpukeesa O. JI. MonenupoBaHue U MPOESKTUPOBAHKE B COIUAIBHON M MCUXOJIOT0-
nesarornueckoii padbore [DiekTpoHHbIN pecype] : yuebHoe mocodue / O. JI. IMorpukeesa, E. B.
Oneiinuk, b. T. Uanosa ; MI'TVY. - Maruuroropck : MI'TY, 2017. - 1 snektpos. onr. nuck (CD-
ROM). Pexum JO0CTyMa:
https://magtu.informsystema. ru/uploader/flIeUpIoad’)name 3406.pdf&show=dcatalogues/1/1139
712/3406.pdf&view=true. - Makpoo0bekT. - ISBN 978-5-9967-0999-1.

3. Teopus M mpakTHUKa COIHUATBHOW pabOThl € pa3HBIMU TPYINIaMUd HaceleHUs
[DnexTponHbIii pecypc] : yuebnoe mocodue / [H. 10. Aunpycsk, b. T. Umanosa, E. B. Oneitnuk u
ap.] ; MI'TY. - Maruutoropck : MI'TVY, 2017. - 1 anextpon. ont. auck (CD-ROM). - Pexum
JOCTyTA!
https://magtu.informsystema.ru/uploader/fileUpload?name=3181.pdf&show=dcatalogues/1/1136
618/3181.pdf&view=true. - MakpooOBbEKT.

B) MeTonuyeckue ykazaHus:
1. Meronuyeckue yKazaHus JJisl CTYICHTOB IO MOATOTOBKE K Y4eOHOM 1



Hay4yHO-uccienoBarensckoi padore. Coct. E.B. Oneitnuk, C.H. Ucniynosa, C.A. Bypunkuna.
MarnuToropck: M3a-Bo Marautoropck. roc. TexH.yH-ta uM. Hocosa, 2019. — 46c¢.

r) [Iporpammuoe obecneuenue u UnTepuer-pecypceni:

IIporpammHoe o0ecnieueHue

Haumenoanue I10 Ne norosopa Cpok aeicTBus JIULIEH3UN
MS Windows 7

Professional(mns  |/1-1227-18 o1 08.10.2018 11.10.2021
KJIaCCOB)

MS Office 2007 1y 135 41 17.09.2007 GeccpoHO
Professional

7Zip cB000IHO pacnpoctpansemoe [10 0EeCCPOYHO

HpO(l)eCCI/IOHaJ'leI)Ie 0a3bl JAaHHbIX I/IHq)OpMaIII/IOHHbIe CIIPaBOYHbLIC CUCTEMbBI

HazBanue kypca

CchUIKa

OnexkTpoHHass 0a3a TMEPUOAWYECKHX H3AaHUI
East View Information Services, OO0 «MUBUC»

https://dlib.eastview.com/

HannonansHas nH(pOpMaIMOHHO-
aHaIMTHYeCKas cucrema — Poccuiickuii MHIEKC
HayuHoro rutuposanus (PUHII)

URL.: https://elibrary.ru/project_risc.asp

ITouckosas cucrema Akanemust Google (Google
Scholar)

URL.: https://scholar.google.ru/

Wndpopmannonnass cucrtema - ExuHoe okHO
JIOCTYTa K MHPOPMALIMOHHBIM pecypcaM

URL: http://window.edu.ru/

Poccuiickas ['ocynapcTBeHHass OuOamoTeka.
Karanoru

https://www.rsl.ru/ru/4readers/catalogues/

OnexTpoHHbIe pecypcsl oubnmuoreku MI'TY nm.
I'.11. HocoBa

http://magtu.ru:8085/marcweb2/Default.asp

9 MaTepuajibHO-TeXHHYeCKOe o0ecreyeHue TUCIUITIHHBI (MO1YJIs1)

MaTepI/IaJ'IBHO-TeXHI/I'-IeCKOe obOecrieyeHue JUCIHUIIIIMHBI BKJIIFOYACT:

VYueOHbIe ayJauTopuun JJs1  IPOBCACHUSA 3aHATHUM JIGKIIMOHHOI'O THIA: J0CKa,

MYHBTHMeﬂHﬁHBIe CpE€acTBa XpaHCHUA, [ICPCAAYHN U ITPCACTABICHUA I/IH(l)OpMaHI/II/I.

VYueOHbIe ayauropun s MPOBCACHHUA TMPAKTHYCCKUX 3aHSITPII>'I,
HHIWBHUIYAJIbHBIX KOHCy.]'IBTﬁIIPIﬁ, TEKYIIETO KOHTPOJIA U HpOMC)KyTO‘IHOfI arrecraguu:. JOCKa,

MYJIbTUMEAUUHBINA POEKTOP, FIKPaH.

[Tomemienus as caMOCTOSITENEHOM paboThl 00yUYaIOUINXCS: TEPCOHAIBHBIE KOMITBIOTEPHI
C JIOCTYIIOM B 3JIEKTPOHHYIO WH(OpPMAIIMOHHO-

c makerom MS Office, Beixogom B MHTEpHET M
00pa3oBaTeNIbHYIO Cpey YHUBEPCUTETA.

[Tomemenne ans XpaHeHUs W TPOMUIAKTHYECKOTO  OOCTYKUBaHUS
000pyIOBaHUS: CTEIUIAXKHU JIJIsi XpaHEHUsT YIeOHO-HATJBTHBIX TOCOOUA ¥ y4eOHO-METOINUECKON

JIOKYMEHTAIUH.

TPYIIOBBIX H

y4eOHOTO



