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PabBouast nporpamma coctapiena Ha ociose @I'OC BO no nanpasaenHio noAroTOBKH
39.03.02 Commansnas pabora (yposeHs Oakanappmara) (npuxaz MunoOpmayks Poccum ot
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PaGo%as mporpaMma paccMmoTpena # onobpena Ha sacesannn kadenps: Comnansnod
paboTEI H NCHXONOrO-NEArOrHYECKOro 00pasoBaHns

21.02.2020, npotoxon Ne 7 -
3as. kadeapoit /’}‘/"’ E.B. Oneiiauk
Pabouas nporpamma otobpena MeToanueckoi komuceneit MO
03.03.2020 r. mpoTokon Na 6 . .
TIpencenarens - T.E. AGpamson
PaGo4as nporpaMma cocTaniieHa: %
aoueHt kadenpsl CPuIIIIO, kana, nen, Hayk ¢ T.A. Besenkona

Peuensent:

3aM. JMpEKTOpa 0. comwmnum nonpocau MY «KommexcHuli HeHTP COUMAIEHOTO
OGCHYKHBAHHA HACETICHWAY oro  padiona r. MarmuToropcka YenaGuucxoit
ofnacT, Kaux. nej, Hayk H.IO. Annpycsk




Jiner akryamannn paboueit nporpaMmsl

Paboyas nporpamma nepecMoTpesa, odcykaeHa i ojo0pesa ua peannsanuy B 2020- 2021
yueGHOM rofy na 3acefanni Kadeaps Commanboil paboThl # NCHXOIOrO-1ICAArOrHIecKoro

[Tpotoxos ot zzgemwh_&_z
3an. kadeapoii A -~ E.B. Oneiinuk

Pabo4as nporpamya nepecmorpena, o0eyxaacHa n og06peHa s peannsanun B 2022 - 2023
yuebnoM rogy Ha sacesanun kadeaps Connanninoi paborThl # MCHXOIOIO-NEAArOrHIECKOI0

ITporoxon ot 21 omﬁﬁzogl r. Ne 4
3as. kaenpoit 7 —  E.B. Oneiiunk

St

PaGouas nmporpamma nepecmorpena, obcyieHa # ogobpena g peanusanun 8 2023 - 2024
yueOnoM rojy na 3acesansn kadeaps Counansroi paboTsl # NCHXOOTO-NENATOrHYECKOr0

IMporokox ot 20 r. Ne
3as. kadespoit E.B. Oneiiank

PaGouas nporpamma nepecmorpena, ofcyikaena n onoGpena s peannsann 8 2024 - 2025
yuehrom roay xa sacenanuy kadeaps Counannroil paboTht H NCHXONOTO-TTEArOrHYEcKoro

[Mpotokon ot 20 . Ne
3as, kadenpoii E.B. Onefitng




1 Ilesin ocBOCHMSI IMCUMILIUHBI (MOIYJISA)

— U3y4YeHHUE U aHaJIu3 TEXHOJIOTHH BEeICHHUS JeJIOBBIX IEPErOBOPOB B COI[MANIbHOI cepe,
UX BHJIOB M OCHOBHBIX JTaloOB, & TaK)Xe HCCJIEIOBAHUE PANIMUYHBIX CTWJIEH MPOBEICHUS
1epe-roBOpoB;

— OBJIQJICHUE METOIaMHU BEJCHUS IEPETOBOPOB B PA3JIMYHBIX CUTYaIIUSX.

— (hopmupoBaHUE CUCTEMBI TEOPETUUECKUX 3HAHUM M MPAKTHUECKUX YMEHHM B BEJICHUU
JICTIOBBIX TIEPErOBOPOB, a TaKXKE YMEHUW TPaMOTHO MPUMEHATH IMOJyYCHHBbIE 3HAHUS Ha
MIpaK-THKE.

2 MecTo qUCHMIIMHBI (MO/YJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOI PorpaMmMbl

Juctumimaa TexHOoJorus mpoBeeHus IEJIOBBIX NEPErOBOPOB BXOIUT B 00s3aTEIbYIO
4yacTh y4eOHOro 1miaHa 00pa3zoBaTesIbHOM MPOrpaMMBI.

Jnst  u3ydeHuss  AMCHMIUIMHBL  HEOOXOAMMBI  3HaHUS  (YMEHHMs,  BIJIAJICHUS),
c(hOpMUPOBAHHBIE B pE3yIbTaTe U3yYEHUS TUCITUILTHNH/ IPAKTUK:

HIKOJIBHBIX KypcoB "Pycckuii si3pik", "OO1mectBo3Hanue", "Putopuka"

3uanus (yMEHHUs, BIaJICHUs), MOTYYCHHbIE TPU U3yYECHUU JAHHOW JUCLUILIUHBI OyIyT
HEOOXOTUMBI JIJTsl U3YICHUS TUCIUILTAH/TIPAKTHK:

PR-cBsi31 ¢ 00IIIECTBEHHOCTHIO

ConmanbHo-nieiaroruueckasi padbora ¢ pa3sHbIMU TUIIAMU ceMei

[IpodeccnoHalbHO-ITUYECKHE OCHOBHI COITMATILHOM PabOThI

CouuanbHbIe TEXHOJIOTHH U TEXHOJIOTHUH COLMAILHOM paboThI

3 Komnerenuun ody4arounierocsi, popMupyemMbie B pe3yJbTaTe 0CBOCHUSI

AUCHUILINHBI (MOAYJISA) M IIJIAHUPYeEMbIe Pe3yJIbTAThl 00yUeHHu s

B pesynpraTe ocBO€HHS AMCUMILIMHBI (MOAYNsl) «TeXHOJIOrus NMpOBENEHUS AETIOBBIX
MIEPEroBOPOB» 00yUaIOLIHMiCs T0JIKEeH 001a1aTh CIETYIOIMMHI KOMITETEHIIUAMU:

KOI[ HHIUKATOpa I/IHI[I/IKaTop JOCTHXXCHHA KOMIICTCHIINN

OIIK-1 Crioco6eH moHMMAaTh MPUHIUIBI padOThl COBPEMEHHBIX MH()OPMALIMOHHBIX TEXHOJIOTUN
Y MCIOJIb30BATh UX JUIS peLIeHHs 33/1a4 NPOoeCcCUOHATIBHOM NesITeIbHOCTH

OIIK-1.1 OcymiecTBisIeT MOUCK, aHAIM3 U CUHTE3 WH(OPMAIIMU C UCIOJIb30BAaHUEM
MH(OPMALIMOHHBIX TEXHOJIOTUI
OIIK-1.2 [Tpumensier TexHONOrMM OOpabOTKM JaHHBIX, BbIOOpa JAHHBIX 10

KpI/ITepI/IflM; CTpOI/IT TUIINYHBIC MOJICIIN pCHIeHI/ISI HpeI[MeTHI)IX 3a1a4d I10
HM3yUEeHHBIM 00pa3iam

OIIK-1.3 Hcnone3yeT coBpeMeHHble MH(GOPMAIMOHHBIE TEXHOJOTMH JJSl PEIIeHUs
3a7a4 NpoheCCHOHAILHON ASATENHLHOCTH




4. CTpyKTypa, 00b€éM U coepkaHue TUCHUIINHBI (MOLYJIs)
OO6mmast Tpy10€MKOCTh JUCIIUIUTMHBI COCTABIIAET S 3aueTHBIX eauHauI 180 akaa. 4acoB, B TOM YuCIIE:

— KOHTaKTHas pabora — 76,1 akaj. 4acoB:

— ayauTopHas — 72 akaj. 4acoB;

— BHeaynutopHas — 4,1 akaj. yacos;

— caMmocTosTeabHas paboTa — 68,2 akaz. 4acos;

— B (hopMe mpakTU4IecKoit moaroToBku — 0 akaj. gac
— MOJTOTOBKA K DK3amMeHy — 35,7 akaj. Jac

®dopma aTTecTaluy - SK3aMEH

b

AynutopHast ) =
o KOHTaKTHas paboTa E 3 dopma TeKyIIEero
= s 2 Bu KOHTPOJIS
Pasnen/ Tema 3 (B akan. uacax) gEB A N P Kon
S 3 © | camocrosATeapHOM YCIIEBAEMOCTH U
JUCHIHTLIAHBL 5 = " KOMITETEHIIUH
O 2 £ paboThI MIPOMEKYTOUHOM
Tlex. mab. | TpaKT. zZ'9 aTTecTaluu
3aH. 3aH. O &
1. OcCHOBBI BEICHHS JIEIOBBIX
MIEPErOBOPOB
IToaroroBka k
MPaKTHIECKOM
1.1 Oo6mume MOJIOKEHHUS b 3aHATHIO Y OIK-1.1,
H.epCI“OBopHOFO mporecca 4 4 8 PaGora ¢ Yernpiit onpoc OIIK-1.2,
OIIK-1.3
3JIEKTPOHHBIMU
1 OMOIMOTEKAMH
IToaroroBka k
1.2 MexaHu3MbI Hu Hpa;(;:::l:}iOMy OIIK-1.1,
KOMIIOHEHTHl B TEXHOJIOTHU 4 4 8 TectupoBanme OIIK-1.2,
Brimonaenne
MEPEroBOPHOTO IMpolecca OIIK-1.3
WHIMBUYAIBHOT O
3a1aHus
Hroro no pazaeny 8 8 16
2. DTambl U CTPYKTypa NEperoBopoB
N3yueHnue HayuHOU
u yueOHOi OIK-1.1
2.1 WHAMUAKa W JTalbl JINTEPATYPHI . o
A 4 421 8 patyp VYceTHBIN ompoc OIIK-1.2,
MEPErOBOPHOTO TMpolecca Brmonnenue OTK-1.3
WHIUBUIYAIILHOT O '
3a/IaHHs
Uzyuenue nHay4qHoit
H y4eOHOMH OIIK-1.1,
22 CrpykTypa 1 N
HepEroBOpHOTo HpoIiecca 1 4 421 10 JUTEPaTypPbI YcTHbli onpoc OIIK-1.2,
Koncnextrposan OIIK-1.3
ne
N3yueHnue HayuHOU
2.3 IT OHOI
IeperoBo as;n?T;)zKie e}me:< J'[I/IfI"l}“,: eaTHOI/EI,I OIK-1.1,
P P . i 4 4/41 8,2 patyp TectupoBanue OIIK-1.2,
TEXHOJIOTHS 3aBepILICHHS CocraBiieHue OIK-1.3
MEPEroBOPOB TE3UCHOTO TIaHA '
10 TeMe




W3zyuenue Hay4HOU

2.4  TIO3MIIMOHMpPOBAaHHE B H?IZ: efTHOI/II,I Hposepxa OIIK-1.1,
H. orecce ng erOBlz) 0B 4 4 6 BLIH(?HHeyI-II)I/Ie HMHIMBILYTTEHBIX OIIK-1.2,
port PEroBop 3a7anmit OI1K-1.3
WHIUBUAYaIBHOT O
3a1aHus
HWroro no pazneny 16 16/81 | 32,2
3. Crpaterus ¥ TaKTHKH JIEJIOBBIX
IEpEro-BOpoB
ITogroroBka k
AKTHICCKOMY IIpakTrueckue
3.1 Opranmsanus paboTHl B w 3aHATHIO SaHATHA OIIK-1.1,
= VP i p 4 42U | 6 TpoBepka OIK-1.2,
MIEPErOBOPHOM TpoILIECcCe Brimonnenue
WHIUBUIYaJIbHBIX OIIK-1.3
WHUBUAYaIBHOT O N
3aJaHUI
3a1aHus
IToaroroBka x
IPAKTHIECKOMY IIpaxkTnueckue
3.2 Pomp  1meperoBopHOro b 3aHATHIO SAHATHA OIIK-1.1,
' PEroop 4 4o | 8 TpoBepka OIK-1.2,
JTHKETa Brimonnenue
WHIUBHUYaJIbHBIX OIIK-1.3
HHIUBUIYAIBHOT O N
3aJaHAI
3a7aHUs
IToaroToBka k
3.3 INcuxonorudyeckue npag::::;::)(my ITposepka OIlK-1.1,
KOHCTPYKTBl TakTHK BEIEHUS 4 421 6 WHIUBUYaJIbHBIX OIIK-1.2,
Brinonnenue N
TIEPEroBOPOB 3aJaHu’ OIlK-1.3
HUHIUBUAYAIBHOT O
3a7aHUs
HWroro no paznery 12 12/611 | 20
Hroro 3a cemectp 36 36/1411| 68,2 SK3aMeH
Hroro no aucnumninuae 36 36/1411| 68,2 SK3aMeH




5 O0pa3oBaTe/bHbIE TEXHOJIOTHH

1. TpamunuoHHBIEe 00pa30BaTEIbHBIC TEXHOJOTHMH OPUEHTHUPYIOTCS HAa OpPTaHMU3AIHUIO
00pa3oBaTENBHOIO MPOIECcca, MPEANONATraloulyl0 TPAHCIALUIO 3HAHUM OT MpernojaBaTeNs K
CTY/ICHTY:

WudopmanvonHass JiekKnust —  MOCIEAOBAaTeIbHOE HW3IIOKEHHWE MaTrepuaia B
JTMCHIUTUIMHAPHOM JIOTUKE, OCYIECTBIISIEMOE MPEUMYIIIECTBEHHO BEPOAIbHBIMU CPEIICTBAMH.

Cemunap — Oecena mpenojaBareis U CTyI€HTOB, 00CYX/IEHHE 3apaHee MOATrOTOBICHHBIX
COOOIICHUH C €TMHBIM IIEPEYHEM PEKOMEHTYEMOH JTUTEPATYPHI.

JlaboparopHast paboTa — opranu3anus yaeOHo! padoThl C pealIbHBIMU MaTEPHATLHBIMHA U
HH(POPMAITMOHHBIMU OOBEKTAMHU.

2. TexHonmoruu mpoOIEeMHOTO O0yUYEHHUS — OpraHU3allvs 00pa30BaTEIBLHOTO MpoIecca,
KOTOpasi MpearoiaraeT MOCTAaHOBKY MPOOJIEMHBIX BOIPOCOB, CO3JaHUE yUEOHBIX MPOOIEMHBIX
CUTYAIUH JIsl CTUMYJIHPOBAHUS MO3HABATEIHHOMN JICATEIILHOCTH CTYICHTOB:

[IpoGnemHass nekuusi — U3IOXKEHUE MaTrepuana, MpeInoiaralomiee MOCTaHOBKY
MPOOJIEMHBIX ¥ JUCKYCCHOHHBIX BOTIPOCOB.
[TpakTueckoe 3aHsATHE B ¢opMe MNpPaKTUKyMa — OpraHu3anus ydeOHOW paboThl,

HaIpaBJICHHAs Ha PEeIICHHE KOMIUIEKCHOW y4eOHO-TI03HABATEIbHOM 3a1a4H.

[TpakTHdeckoe 3aHATHE HA OCHOBE Kelc-MeToa — 00ydeHre B KOHTEKCTE MOJEINPYEeMOit
CUTYallMH, BOCIIPOU3BOISIIEN pealbHbIE YCIOBUS I€ATEIbHOCTH.

3. UrpoBble TEXHOJIOTUH — OpraHU3aIus 00pa3oBaTebHOTO MPOllecca, OCHOBAaHHAs Ha
PEKOHCTPYKIIMU MO/IEJICH TOBEICHUS B paMKaxX IPEJI0KEHHBIX CLIEHAPHBIX YCIOBU:

YueOHast urpa — Qopma BOCCO3/IaHUS MPEAMETHOTO M COLMAIBHOTO COACPKAHUSI
Oymymiei mpodecCuOHATLHOM AeSITeTLHOCTH CIICIIUATICTA.

JlenoBasi urpa — MOJIEIMPOBAHUE PA3IUYHBIX CUTYAllMid, CBA3AHHBIX C BBIPAOOTKOU U
MPUHITHEM COBMECTHBIX PEIICHUN, 00CYKIEHUEM BOIIPOCOB B PEKUME «MO3TOBOTO LITYpMay.

PoneBass urpa — uMUTaUMs WIA PEKOHCTPYKIUS MOJEJIEH pOJIEBOTO MOBEACHUS B
MIPEITIOKEHHBIX CLIEHAPHBIX YCIOBUSIX.

4. TexHOJIOTHH MPOEKTHOTO OOYYEeHHS — OpraHu3amus o0pa3oBaTeILHOTO Mpollecca B
COOTBETCTBHHM C alTOPUTMOM IOJTAIHOTO PEUICHHs] MPOOIEMHON 3a/laydl WM BBITIOTHEHHS
y4eOHOT0 3a/IaHuUS.

THIIBI TPOEKTOB:

HccnenoBatenbCkuili MNPOEKT — CTPyKTypa NpuOmmkeHa K @opmaTy HaydHOTO
UCCIEeOBaHMs (JI0Ka3aTeNbCTBO AKTYaJIbHOCTH TEMbI, OMNpEJeIeHHe HAy4YHOH MpoOIeMsbl,
nperMera U O0bEeKTa HUCCIEOBaHMsS, IeJied M 3a/Jad, METOJ0B, MCTOYHUKOB, BBIIBI)KEHUE
TUIOTE3bI, 00001IIEHIE PE3YIbTATOB, BBIBOBI, 0003HAYEHNE HOBBIX ITPOOIIEM).

TBopueckuil MpoOeKT, Kak MpaBUIIO, HE UMEET AETAJbHO MPOPaOOTaHHOM CTPYKTYpHI;
y4eOHO-TT03HaBaTeIbHAs JAEATENbHOCTh CTYAEHTOB OCYILECTBIISETCS B pPAaMKax pPaMOYHOTO
3aJlaHusl, TOJYUHSISICh JIOTUKE U MHTEpPEecaM yYaCTHUKOB ITPOEKTa, )KaHPY KOHEYHOTO pe3yJsibTara
(razera, punbM, Mpa3IHUK, U3IAHUE, DKCKYPCHUS U T.11.).

WudopmaniioHHbIE MpPOEKT — y4eOHO-TIO3HaBaTelIbHAs JACSITEIBHOCTh C  SPKO
BBIPKEHHOW IBPUCTUYECKON HAMPABICHHOCTHIO (MIOUCK, OTOOP M CUCTeMaTH3aIHsI HH(OPMAIIUU
0 KakoM-TO 0OBEKTe, 03HAKOMJIEHHE YYAaCTHHUKOB MPOEKTa ¢ 3ToW MH(pOpManuen, ee aHAINU3 U
000011IeHre AJIs TPEe3eHTAIH O0Jiee IIMPOKOH ay TUTOPHH).

5. HTepakTHBHBIE TEXHOJIOTHMU — OpraHu3alus 00pa30BaTEIbHOIO Ipolecca, KOTopas
IIpeIoiaracT akTUBHOE U HEJIMHENHOE B3aMO/IEHCTBHE BCEX YHYACTHUKOB, JOCTH)KEHHUE Ha ITON
OCHOBE JJMYHOCTHO 3HAYMMOTO JIJIsl HUX 00pa30BaTeIbHOrO pe3ysbTaTa.

®opMbl yUEOHBIX 3aHATHI C WCMOJIB30BAHUEM CIEIHATU3UPOBAHHBIX WHTEPAKTHBHBIX
TEXHOJIOTHI:

Jlexiust «oOpaTHOW CBS3M» — JICKIUS—TIPOBOKAIMS (M3JIOKEHUE MarepHalia C 3apaHee
3aIUTaHUPOBAHHBIMU ommubKamu), JIeKIusI-0ecena, JIEKIHS-TUCKYCCHS,
JeKIHS-TIPECCKOH(PEepEHIINS.



CemuHap-IuCKycCusi — KOJUJIEKTUBHOE OOCYKICHHE KakKoro-iubo CIIOPHOTO BOIMPOCa, MPOOIEMBI,
BBISIBJICHHE MHEHH B rpynie (MeXrpyInoBOi AUAJIOr, JUCKYCCUS KaK CIIOP-IUaJor).

6 YueOHO-MeTOoAUUYECKOE 00ecTeueHe CAMOCTOATEIbLHO padoThl 00y4aomMXcst
[Tpencraieno B npuiioxkenuu 1.

7 OueHoYHbIE CPeICTBA 1JIs1 IPOBeIeHUsI MPOMEKYTOUHOI aTTecTaluu
[TpencraBieHbI B IPUIOKEHUH 2.

8 YueoHo-MeTOqMYecKOe U HH(POPMALIMOHHOE 00ecTieYeHre THCITUILTUHBI (MOTYJIsl)

a) OcHoBHas JIUTEpaTypa:

1. Amnaxsepaosa O. B. ITeperoBopsl B connanbHoi# padote: YuebHoe mocodue / AnnaxBepaoBa
O.B. - C(ClIle:Criery, 2017. - 134 c.. ISBN 978-5-288-05722-9 - Pexum pgocryna:
http://znanium.com/catalog/product/1001333

2. Kennenu I'. TleperoBopsr: Ilonueiii kypc: YueOHoe nocobue / Kennemu I'., - 4-¢ u3n. -
M.:Anpnuna ITa6a., 2016. - 388 c.: 70x100 1/16 (Ilepemnér) ISBN 978-5-9614-5267-9 - Pexum
noctyna: http://znanium.com/catalog/product/915917

0) JlomosiHuTEIbHAS JIUTEPATYpA:

1. Menbauk M. A. TlpodeccuonanbHas 3TUKa U MPOPECCUOHANBHO-AETOBasT KOMMYHUKAIIHS
[DnexTpoHHBIH pecypc] : yueOHO-MeTouueckoe mocoodue / M. A. Menbhuk, A. . Hazapeiuesa ; MI'TVY.
- Marnauroropck : MI'TY, 2016. - 1 snekrpon. ont. muck (CD-ROM). - Pexum gocryma:
https://magtu.informsystema.ru/uploader/fileUpload?name=2650.pdf&show=dcatalogues/1/1131143/26
50.pdf&view=true. - MakpoOOBEKT.

B) MeTroauyeckue yka3anus:

Mertoanyeckue — yka3aHus ~ JUIL  CTYIEHTOB 1O  TOATOTOBKE K  y4eOHOH H
HayyHo-uccienoBatenbcko pa-6ore. Coct. E.B. Omneiinuk, C.H. Hcnynosa, C.A. Bypunkuna.
Marunutoropck: M31-8o Marautoropck. roc. Texs.yH-ta uM. Hocosa, 2019. 46 c.

r) [Iporpammuoe o6ecnieuenne u UuTepHer-pecypcebi:

IIporpammHuoe obecneyenne

Haumenosanwue 10 Ne norosopa Cpox aeicTBus JIUIIEH3UN
MS Windows 7 J1-1227-18 o1 08.10.2018 11.10.2021
Professional (s kimaccoB)
MS Windows 7 Professional | 767.17 41 27.06.2017 27.07.2018
(s KJ1accoB)
MS Office 2007 Professional  |Ne 135 ot 17.09.2007 OeccpouHo
Kaspersky Endpoint Security | 554 18 1 91 032018 28.01.2020
11 OusHeca-CTaHJapTHBIH
7Zip cB00OTHO pactpocTpansemoe [10 0ECCPOYHO




IIpodeccnonanbHble 6a3bl JAHHBIX M HH(OPMaIMOHHBIE CIIPABOYHBIE CHCTEMbI

HasBanue xypca CchlaKa

Nudopmanmonnas cucremMa - EnuHOe OKHO JoCTyma K URL: http://window.edu.ru/
nH(OPMALIMOHHBIM pecypcam

ITouckosas cucrema Akagemus Google (Google Scholar) [URL: https://scholar.google.ru/

Harnmonanwsnas uaopmanmnonHo-ananutudeckas cucremalURL:
— Poccutiickuii unnekc nHayunoro nutuposanust (PUHLL)  |https://elibrary.ru/project_risc.asp

DnexkTpoHHas 0a3a mepuoandeckux u3manui East View

Information Services, OO0 «MIBUCy» https://dlib.eastview.com/

9 MaTepHaJIbHO-TEXHHYECKOE o0ecnedeHne TUCHUILTHHBI (MOLYJIs1)

MaTepI/IaJIBHO-TGXHI/I‘-IeCKOC obecrcucHue JUCIHMITIIIMHBI BKJIFOYACT:




HCHTp AUCTAHIIMOHHBIX OGpﬁSOB&TCHBHBIX TCXHOJIOT HfI
1. OcHalleHHOCTh CHenUaIbHBIX ITOMEIIEHUH M IIOMENIEHUH UII CaMOCTOSTEIbHON

paboThI:

1,

Cron pabounii — 4 mir.

Cron xomnbroTepHbIN — 1 1.

Ctoa ogHO TYyMOOBBIHM — 1 mIT.

CTyIl ¢ OTKHIHBIM CTOJIUKOM (TrroruTpom) — 20 mT.

Kpecno «IIpectux» - 6 mT.

KoMnbrorep nnepcoHanbHbIN - ST,

WBIT APC Back-UPS 500VA - 5mrr,

Hacronbheiii cimkepdon Plantronocs Calistro 620 - 4 i,

Jokyment kamepa Aver Media Aver Vision U15- 5,

['padmueckuii mnanmerWacomlIntuosPTH-851 - 3w,

Be6-kamepa Logitech HD Pro C920 Lod-960-000769- 4,

Cucrema HacTobHas akyctuaeckas Geni-us SW-S2/1 200RMS - 4 i,
Buneokamepa kynonsHas Praxis PP-2010L 4-9 - 5mur,

AyaurocucTeMa ¢ NeTIMYHbIM paano MuK-podonom Arthur Forty U-960B — 1 mr,
Cucrema unrepaktuBHas Smart Board 480 (sxpan+mupoekrop) - 1 mir,
[ToBopoTHas BeO-kamepa ¢ moTonouHbM nojasecom Logitech BCC950 10G-960-000867—

Komrutekr yist nepenayn curaana- 1 mr,

[TyneT ynpasaenus npesentaiueii Logitech Wireless Presenter R 400 - 1 i,
YcunmuTens MOITHOCTH 3ByKOBOH BostHbI BOSE -1 mit,

KoMIibroTep nepcoHaabHblIi 1ist 1ucreT-4epa - 1 mir,

M®YVY Canon- lmr,

Crepeorapuutypa (Mukpodon+uaymauku) Plantronics Entera)- 4 i,
Bunaeopeructparop ¢ )KeCTKUM TUCKOM - 1 T,

Kommytatop nocryna Qtech QSW-2800-28TAC - 1 .

2. Cron koMmbroTepHbIiA — 10 mT.

Cron nuceMeHHBIN — 1 mT.

Cryn oducHsrit — 20 mT.

Cryn— 15 mr.

Jokyment-kamepa Epson — 8 mr.

Hctounuk 6ecniepedoitnoro muranus POWERCOMIMD-1500AP — 9 miT.
Kamepa Bbicokoro paspemienns — 1 mr.

KomnbroTep nepcoHanbHbli (Tun6) — 9 mr.

[MpoexTop View Sonic PID7526W- 1 .

Crnukepdon HactonbHbIH Calisto-620 Plantronics — 9 mr.
Be6-kamepa Logiteach C920 — 9 mrr.

Cucrema aKkyCcTHUYECKasi HaCTOJIbHas — 9 IIT.
Crepeorapautypa (MUKpOQOH C IITyMOITO-/1aBlieHueM ) — 9 miT.



IIpuaoxkenne 1 «Y4eOHO-MeTOAMYECKOE 0O0ecTIedeHHEe CAMOCTOATEILHOM padoThl 00y4aI0LIMXCSD)

Hepe‘{el—[]’ TEM AJIA MOATOTOBKH K CECMHHAPCKHUM 3aHATHAM:

Paznen 1. OcHOBBI BeleHUs 1€JI0BbIX IEPErOBOPOB.
Tewma 1.1. O06mue mooX)XeHus MeperoBOpHOTO IMpolecca.

1. lenoBbIe IEperoBOphL: MOHATHE, OOIIHE MOJIOKEHUS IEPErOBOPHOTO IpoIIecca.

2. OyHKIMH ACJIOBBIX MIEPErOBOPOB.

3. Bunsr knaccudukanmii meperoBopos.

4. Tunonorus neperoBOpoB.

5. TuIbl COBMECTHBIX PEIICHUI Y4aCTHUKOB IIEPErOBOPOB.

Tewma 1.2. Mexanu3Mbl 1 KOMIOHEHTBI B TEXHOJIOTHH MIEPETOBOPHOTO MPOIIECCa.

1. MexaHu3MBbl B TEXHOJIOTMU IEPETOBOPHOIO MpOIIECCa.
2. TexHonorusi BeJieHUs IEPETOBOPOB
3. KOMIOHEHTBI B TEXHOJIOTUH IIEPErOBOPHOTO IPOLIEcca.

Paspen 2. dTanbl 1 CTPYKTYypa eperoBopos.

Tewma 2.1. JIlunamuka u 3Tamnsl eperoBOPHOTO mpoiecca.
1. HanmpaBneHust HOATOTOBKY K JEIOBBIM [IEPETOBOPAM.
2. DTansl MPOBEJEHUS JEIOBBIX TIEPETOBOPOB.

3. Ananms COI[Cp)K&TGJ'IBHOﬁ u HpOHGCCY&J’IBHOﬁ CTOPOHBI ACIOBBIX IIECPETOBOPOB.

Tewma 2.2. CTpyKTypa eperoBOpHOro nporuecca.

1. CTpykTypa neperoBOpHOro mnpoiecca (BepTuKaibHas).
2. CTpyKTypa meperoBOpHOro mpoiecca (rOpu30HTaIbHAas).
3. CtpyKTypa NeperoBOpHoOro npoiecca (BHyTpeHH:s).

4. CTpyKTypa MeperoBOpHOro mporecca (BHEIIHsIS).

5. YcnoBus 3 peKTUBHOCTH N1EPETOBOPOB.

Tewma 2.3. TloaroroBka K rnmeperoBopam M UX BEJICHHE, TEXHOJIOTHS 3aBEPIICHUS ITEPETOBOPOB.

1. IlonroroBka K neperoBopam.
2. HenocraTku nmpu BeJIeHUU IIEPErOBOPOB.
3. TexHoONOrUs 3aBEPLUICHNS IEPETOBOPOB.

Tewma 2.4. Ilo3unmoHupoBaHue B MpOLECCe IEPETOBOPOB.
1. ITo3uIMOHMPOBAHKE B IIPOLIECCE TEPETOBOPOB.

2. ITpuHuumne! BeeHUs 3P PeKTUBHBIX (MIPUHIUIHATBHBIX) IEperoBopoB. [IpuHIMI TpOTHBOpeYus,

WM IIPUHIUI (POPMHUPOBAHUS MPOOIEMATHKU MPUHIUITHAIBHBIX IEPETOBOPOB.

3. Ilpunnunsl BeneHus >GGEKTUBHBIX (MPUHIMITHANBHBIX) MeperoBopoB. [IpuHIUN BhAETCHUS

KOPCHHBIX MHTCPECOB M KOHICHTpPAIWU B UX COJACPIKAHUU.

4. Tlpuniuns! BeaeHUS >PQPEeKTHUBHBIX (MPHUHLIMIHAIBHBIX) MEeperoBopoB. [IpuHIMIT B3aUMHOMI

BBII'ObI.

5. Ilpunmunel BeaeHUs  S(QQGEKTUBHBIX  (NPUHIUNHAIBHBIX)  TEPErOBOPOB.

00BEKTUBUPOBAHUS OIICHKU ITEPETOBOPOB.

Pa3nea 3. CtpaTerum u TAKTHKH [1€JIOBbIX 1ePeroBOPOB.
Tewma 3.1. Opranusaiust paboThHI B IEPETOBOPHOM TpOIIeCCe.
1. TakTyeckre MpUemMbl Ha JCJIOBBIX MTEPETOBOPaxX.

2. MeTo/1bl BeleHUs IEPETOBOPOB.

3. IIporpamma neperoBOpHOIo mporecca.

4. Metoivka BeICHUS TeJIeQOHHBIX IEPETOBOPOB.

[Ipunnun



Tema 3.2. Posb neperoBOpHOro 3TUKETA.

1. JlesioBOM ATUKET B MPOLIECCE MEPETOBOPOB.
2. DNeMeHTHI JeJI0BOr0 STUKETA.

3. Kynbrypa noBeseHus B 1€J10BOM OOILIEHUU.

Tema 3.3. Ilcuxonornuyeckue KOHCTPYKThI TAKTUK BEJICHUS IIEPErOBOPOB.
1. Ilcuxonornyeckre KOHCTPYKTHI TAKTUK BEJICHUSI IEPETOBOPOB.
2. [lcuxonoruyeckue npuemMbl (GOPMUPOBAHUS ATTPAKIMH B MPAKTUKE [IEPETOBOPHOTO MpoILiecca.

9Tanbl paﬁoTLI HaJl HHAUBUAYAJIbHBIM 3aJaHUEM :

. Beibop npo0Gemsl, ee 060cHOBaHHE U (POPMYIUPOBAHUE TEMBI.
. I3yueHne 0CHOBHBIX HCTOYHUKOB IO TEME.
. CocraBnenue bubmmorpadpuu.
. KoHcniektupoBanue win Te3upoBaHrie HEOOXOMMOI0 MaTepuania.
. Cucrematu3zanus 3apUKCUPOBAHHON U 0TOOpaHHON MH(OPMALIUH.
. Onpenenenne OCHOBHBIX NOHATHH TEMBI.
. KoppekTtupoBka TeMbl 1 OCHOBHBIX BOIIPOCOB aHAN3a.
. PazpaboTka j10ruku ucciegoBanust podieMbl, COCTaBICHUE IUIAHA.
9. Peanusanus miaHa, HanucaHnue pedepara.
10.Camoananu3, npeamnonaralouil OlleHKY HOBU3HBI, CTEIIEHH PACKPBITUS CYLIHOCTH IpOOJIeMBbI,
000CHOBAaHHOCTHU BBIOOpA HCTOYHHUKOB U OIICHKY 00beMa pedepara.
11. IIpoBepka opopMIICHHS CITUCKA JIUTEPATYPHI.
12. PenakTopckasi mpaBKa TEKCTa.
13. Odopmnenue pedepara u mpoBepka TEKCTa C TOUKH 3PEHUS T'PAMOTHOCTH M CTHJIMCTHKH.
Tema pedepara qomkHa oTpaXkaTs mIpolIeMy, KOTOpast TOCTAaTOYHO XOPOIIO HccieoBaHa B Hayke. Kak
MIPAaBUJIO, BHYTPH TaKOM MpoOIeMbl BEIOUPAETCS ISl aHAJIN3a KaKOH-TH00 eTMHUYHBIN acIeKT.

03N LN kAW~

BeinonzsaiTe cBO0 paboTy MO CIEAYIONIMM KPUTEPHSIM:
Hosusna Tekcra:

- aKTyaJIbHOCTh TEMBbI UCCIIEI0BAHMS;

- HOBU3HA U CAMOCTOSITEIILHOCTh B MIOCTAHOBKE MPOOIEMBI, B POPMYITUPOBAHIH HOBOTO ACIIEKTa
U3BECTHOM MpPOOJEMbl, B YCTAaHOBJIEHUU HOBBIX CBSI3e — MEXIPEIMETHBIX, BHYTPUIIPEIMETHBIX,
WHTETPATUBHBIX;

- HaJIM4YKMe aBTOPCKON MO3UIIUHU, CAMOCTOATEIBHOCTD OLIEHOK U CYXKJIEHUH;

- CTHJIEBOE €IMHCTBO TEKCTa, €IMHCTBO YKAHPOBBIX YePT.

CreneHb pacKpbITUS CYTH BOIPOCA:
- COOTBETCTBHUE TEME;
- IOJTHOTA U INTyOMHA PaCKPBITHS OCHOBHBIX IOHSATHI TEMBI;
- 000CHOBaHHOCTh CIIOCOOOB U METOAOB PabOThI C MaTEPHAIIOM;
- yMeHue paboTaTh C UCCIETOBAHUAMHU, KPUTHUECKON JIUTEPATYPOH;
- YMEHHE CHCTEMAaTU3UPOBATh M CTPYKTYPHPOBATh MaTEpHaT,

- yMeHHe 0000IaTh, JeaTh BBIBOJbI, COMOCTABIATh pa3jIMYHbIE TOYKH 3PEHHS 10 OIHOMY
BOIIPOCY.

O6G0CHOBaHHOCTH BBIOOPA HCTOUHUKOB:

- TIOJHOTAa WCIOJIb30BaHMs paboT 1o mpolieMe, NpUBIeUEeHHE HanOoJIee W3BECTHBIX
UCCIIEIOBAaHHM, TOCIETHUX CTATUCTUYECKHUX JaHHBIX U T.[.

Cobnronenue TpeboBaHU K 0DOPMIICHHIO:

- HACKOJIbKO BEpHO O()OPMIICHBI CCHIJIKM HA UCTIOIb3yEeMYIO JIUTEPATYPY, CIIHCOK JIUTEPATYPHI;

- OLIEHKA TPAaMOTHOCTHU M KYJIbTYPHI U3JI0KEHHS, BIIaICHIE TEPMUHOJIOTHEH;

- coOmonienue TpedoBanuil kK 00beMy pedepara u KynbTypa ohopMICHHUS.



I'JIOCCAPUIA

ABTOPUTETHOCTb — CIIOCOOHOCTH YEJIOBEKa MMETh ONPEACTICHHBIM BeC B COLMAIBLHOU Cpene,
Cpeu Jito/ieH, MOJIb30BaThCs UX IPU3HAHUEM U YBa)KEHUEM.

AabTepuatusa (¢p. alternative, ot nat. alternatus — aApyroii) — HE0OX0IUMOCTh BEIOOpA OTHOMU U3
JBYX WK 00Jiee UCKITIOYAIOLIUX IPYT Ipyra BO3MOXKHOCTEH, a TaK)Ke KaXKaasi U3 3TUX BO3MOXKHOCTEH.

ApryMeHTauusi — 3TO NPHUBEICHUE JOBOJOB C IENBI0O M3MCHCHHS TO3HMIIMH WU yOeXKICHUN
Ipyroil CTOpoHbI (ayaIuTOpUH). APryMEHT — J0Ka3aTelbCTBO, YOEKIEHHE, JOBOJ. APryMEHTHPOBATh
4TO, JI0OKa3blBaTh, U3JaraTh JOKa3aTe€bHO, JOBOJAWUTH. ApryMmMeHTalus, JAO0BOJA, JOKa3aTeJbHOE
paccyxeHue.

AcHMMeTpHYHOEe pelleHHe — IPErojaraeT YCTYIKM OJHOW CTOPOHBI, 3HAYUTEIbHO
MPEBBIIIAIONINE YCTYNKH Apyroil. ONMOHEHT, MOJyYarollMil SBHO MEHbIIE YCIOBHOI IOJOBHHBI,
CO3HATEJbHO UJET Ha ITO, IOCKOJIBbKY OH MOHECET €1le O0JIbIINE TOTEPH.

ATTpakuus — NPUBJIEKATEIbHOCTh, BICYEHHE OJHOTO YEJIOBEeKa K JPYroMy, COITPOBOXKAAIOIIEECs
MOJIOKUTEITFHBIMU YMOIIUSIMHU.

Bapbepbl BOCHPUSITHS - KOMIUIEKC IMCHUXOJOTHYECKMX W COLMAIbHBIX MPENSATCTBUI Ha MyTH
aJICKBAaTHOT'O BOCTIPUSITHS MHTEPECOB, MO3UIUHN U UIEH CTOPOH MPOIecca KOMMYHUKAITUU, TTPUBO/ISIINIA
K (popMHpOBaHUIO HEXKETATENHFHOTO (HEraTUBHOTO) OTHOILIEHUSI CTOPOH APYT K APYTY.

BajentHocTs (aHTi. valence, incentive, incentive value) — OJOKUTEIIbHAS WU OTPUIATEIIbHAS
LEHHOCTh, 3HAYUMOCTh OOBEKTa, COOBITHS WU JACUCTBUS i CyOBEKTa, MX MOTHBAI[MOHHAs
(moOyauTenbHast) cuia.

Bep0anbHoe o0meHue — OOIIEHHE CIIOBaMH, pedblo, Mpolecc obmeHa uHbopMaiuedn u
SMOIMOHAIBHOTO B3aUMOCHCTBUS MEXKTY JIFOJIbMH WJIA TPYIIIAMHU MIPU TTOMOIIM PEUEBBIX CPEJICTB.

BHuMaHue — coCTOsIHUE NICUXOJIOTHYECKON KOHIICHTPAIH, COCPEIOTOYEHHOCTH Ha KaKOM-TTH00
00BEKTE.

BHymieHne — HEOCO3HAHHOE BJIMSHUE OJHOIO YEJIOBEKAa Ha JPYroro, BbI3bIBAIOLIEE
oTpe/ieJIeHHbIE U3MEHEHUS B €r0 IICUXUKE U TIOBEJICHUU.

BooOpaxeHue — criocOOHOCTH MPEACTABIATH OTCYTCTBYIOIIUM HIIM PEAIbHO HE CYIIECTBYIOIINN
MIPEAMET, YACPKUBATh €r0 B CO3HAHUU U MBICJICHHO MaHUITYTUPOBATH UM.

Bocnpusitue — mporecc mnpueMa M TepepabOTKU YETOBEKOM pa3MyHOM WH(pOpMaluy,
MOCTYMAIOIIEH B MO3T Uepe3 OpraHbl UyBCTB, KOTOPBIH 3aBepiaeTcss popMUpoBaHreM o0pasa.

Bpa:kaedHocTh — 3TO (QUKCHpPOBaHHAS W PE3KO BBIpAKEHHAS TCUXOJOTHMYECKas TOTOBHOCTH
(ycTraHOBKa) K KOHQIMKTHOMY MTOBEJIEHUI0. Bpax1eOHOCTh HEe BCer/ia BEUITMBAETCS B KOH(MIIUKT, KaK U HE
B JTI0OOM KOH(JIMKTE TOMHUHHUPYET BPak1€OHOCTh, HO OHA, KaK MPaBUJIO, IIPUCYTCTBYET.

I'mneprpodgupoBaHHOCT, BOCHPHUATHS - MPOSBISETCS B TOM, YTO MO MEpPE Pa3BUTUS KpU3HUCa
«TUXOTOMHUS» KOH(MIUKTHOTO BOCTIPUATHS, NMPHU OIMHAKOBOW HAIIEICHHOCTH HAa OTIOpP OIIOHEHTY,
CIOCOOCTBYET TOMY, YTO y YYaCTHMKOB CIOpa BO3HUKAET TEHACHIIMUS CUUTATh, OyATO UX MHTEPECHl U
[eMH pacxonaarcs B OoJbledl Mepe, 4eM 3TO ecThb Ha caMoM Jene. CTOPOHBI CKJIOHHBI yCHUJIIMBATh
MMEIOLIUECS Pa3INyrs U UTHOPUPOBATH HAJTMYKME TOYEK COIPUKOCHOBEHUS. B pe3ynbraTe caM KOHQIUKT
OKpAIITUBAETCS B MOJSPHBIE - YEPHO-0eNble KPAaCKH, CTOPOHBI CTPEMSITCS OOBUHUTH JIPYT APYyTra B JIFOOOM
HEOJIarOBUJIHOM TIOCTyNKe. JTO BeIeT K JanbHedmemy yriayOneHuto paspbiBa. KoHIMKT
BOCIIPUHHUMAETCSI KaK HEYTO KpalHE BaXXHOE, CO3JAIOLIEE OYEHb CEPHbE3HYI0 YIPO3y OCHOBHBIM
uHTepecaM U 1eHHocTAM. [Ipu 3ToM Aake caMoe HEe3HAYUTENIbHOE COOBITHE MOXKET PaclieHUBAThCs Kak
KPUTUYECKOE, KaK KIOYEBOE B OTHOIICHUSIX CTOPOH. J[efCTBUSI TPOTHUBOIIOIOXKHON CTOPOHBI, KOTOPHIE B
HOpPMaJbHBIX YCIOBUSIX HE BBI3BIBAIOT O0CO00H OOECIOKOEHHOCTH, TMpU KOHQIIMUKTE YacTo
HCTOJKOBBIBAIOTCS KaK yrposa.

I'pynmna — cOBOKYITHOCTD JIt0JIeH, BbI/IEJICHHAs] HA OCHOBE KaKOT0-TMOO0 OHOT0 UM HECKOJIbKUX
OOIIMX I HUX MPU3HAKOB.

JlenoBoe o01IeHUe — B OOIICHHUS, 11€7Tb KOTOPOTO JIEKUT 3a MpejiesiaMu Mpoliecca OOIIeHUs U
KOTOPO€ MOJYMHEHO PEIICHUIO ONPEIeIeHHOM 3a1auu (TPOU3BOACTBEHHOM, HAYYHOM, KOMMEPUYECKOU U



T. JI.) KCXOAS U3 OOIIMX UHTEPECOB U IIeJIei KOMMYHUKAHTOB.

Jle10BOi mMapTHep — 3TO OpUIMYECKOE WM (U3UYECKOE JIUI0, TO €CTh OM3HEC-€IUHUIA, C
KOTOPBIM 3aKJIF04AETCsl JOTOBOP O COTPYJHUYECTBE.

Jesi0oBO# 3THKET — 1) peryiupoBaHue I€TOBOTO OOIICHHMS, ITpaBuJa AEIOBON 3THKH; 2) KOMIUIEKC
HOpPM TIOBEICHHUS BBIPAOOTAHHBIX MHOTOJIETHEH MEXIYHAPOJHOW MPAKTUKOM AEIOBOTO OOIIeHUs; 3)
(GbOpMBI U METOJbI ATHUECKUX U STUKO-TICUXOJIOTMYECKUX B3aHMOOTHOIIEHUH B MpOIECCEe TPYAOBOI
JESITEIbHOCTH.

Jle10BbIe MeperoBOpbl — CJIOXHBIM M MHOTOTPaHHBINA IMpPOLECC, TPEOYIOUUH OT Y4aCTHUKOB
OOJNIBIINX YMCTBEHHBIX, KYJIbTYPHBIX, BOJIEBBIX M JAPYIHX CIIOCOOHOCTEH, KOTOPHIE OKa3bIBAIOT
CYUIECTBEHHOE BIJIMSHHUE Ha PE3yJIbTAaTUBHOCTh IIEPErOBOPHOIO Ipoliecca C UENbI0 MPUHATHS
COBMECTHOTO peIleHus (Coriacus); OOCYKICHHE C IENbI0 3aKIIFOUEHUS] COTJIAIICHHUS M0 KaKOMY-JIHO0
BOIpOCY, npo0ieme. /Jenosbie nepe2o8opvl MOKHO OIPENETUTh Kak 0OMEH MHEHUSMHU, MTO3ULIUAMU JIJIS
JOCTUKEHMS B3aUMOIIPUEMIIEMOT'O COTJIALIEHMSL.

JesATeJIbHOCTh — crneuu(uueckuid BHUJ YEIOBEYECKOM aKTMBHOCTH, HaIlpaBJICHHBIM Ha
TBOpPYECKOE NMPeoOpa3oBaHKe, COBEPIICHCTBOBAHUE OKPYIKAIOIIETO MUPa M CaMoro ceOsl.

Juana — conuanpHas TpyIina, COCTOSIIAs U3 JBYX YJICHOB.

JMuagnor — 1) pa3roBop Mexay IByMs JULaMH, OOMEH peIuIMKaMmH; 2) MeperoBOpbl, KOHTAKThI
MEXy IBYMsl CTpaHaMH, CTOPOHAMH.

JlnjieMMa — 10JI0)KE€HUE, IIPH KOTOPOM BBIOOP OJHOIO M3 JIBYX IPOTHUBOINOJIOXHBIX pEIICHUN
OJIMHAKOBO 3aTPYAHUTEJICH.

Jnckycenst — BcecTopoHHEE 00CYyXKICHHUE CIIOPHOI'0 BOIIPOCa, KaKOH-THO0 MpoOJIeMBI.

JocTuzkenue cornacus (bargain) - cormnamieHue MeXay CTOPOHAMH, TOTOBAPUBAIOIIIUMHUCS O TOM,
YTO UMEHHO Ka)KAast 1aCT U MOJIyYUT B OTBET BO B3aUMOJICHCTBUU MEX 1y HUMU. [Ipuxon k cornamenuo
SBIIETCS PA3HOBUIHOCTHIO COLIMATBLHOTO KOHGIMKTA, KOTOPBIA MOXET OBITh OINpeAeneH Kak
CUMBOJINYECKAasi KOMMYHHUKALMs, C IOMOLIbIO KOTOPOH JB€ WM 0O0jiee CTOPOH CTaparoTcsl JOCTUYb
COTJIAIIIEHUS, KOTJa UX UHTEPECHl IPOTUBOCTOSAT APYT APYTY.

Hrpa Ha HeTepneJMBOCTH - MaHMITYJIATHBHAs TEXHUKa, Oasupyromascs Ha CO3JaHUU
BIIEYATIICHUS, YTO COTJIAIIICHHE TOYTH JOCTUTHYTO, TOr/Aa Kak (aKTUYECKH OJHa U3 CTOPOH B
[IEPETOBOPHOM ITPOLIECCE JIUIIb IEMOHCTPUPYET FTOTOBHOCTH MOMTH HA COTJIalllEHUE.

Hrpa Ha 4yBcTBe 0€3bICXOAHOCTH - MAHUIYJISITUBHAs TEXHHKA, OCHOBBIBAIOLIAsCA Ha
pacCMOTPEHUU TOJBKO OTPULATENIBHBIX ACHEKTOB M IOCIEACTBHI CIOXKHUBIIEHCS CcUTyauuud. B
pe3yabTaTe MPOUCXOJUT CBOEOOpa3HOE «CYKEHHE MOJISi BOCHPUATUS» CO3HAHUS - TepsieTcs BUACHUE
CUTyaluu B 0oJjiee MIMPOKOI MEepCIeKTUBE U, KaK CIEACTBHE, YIIYCKAIOTCS 0OBbEKTUBHBIE BO3MOKHOCTH
KOHCTPYKTHMBHOTO MOJXO0/a K €€ Pa3pELICHHUIO.

HNnentudguxkanms — OTOXKICCTBICHUE. Y CTAaHOBJIEHUE CXOJCTBA OJHOIO YEJIOBEKA C JPYTHM,
HaMpaBJIEHHOE Ha €r0 BCHOMUHAHKUE U COOCTBEHHOE pa3BUTHE UICHTU(DUIIMPYEMOTO ¢ HUM JIMILIA.

N30eraromuii WM yKJIOHSIIOIIUHICA CTHJIb. YKIOHEHHE KaK CTUJIb TMOBEIEHUS B KOH(IMKTAX
XapakTepu3yercs SBHBIM OTCYTCTBHEM Y BOBJICUEHHOTO B KOH(IMKTHYIO CHUTYaIUIO KelaHus
COTPYOHHYATh C KEM-TMOO M MPWIOXKUTh AaKTUBHBIE YCHUJIUS JUISL OCYIIECTBIEHUS COOCTBEHHBIX
WHTEPECOB, PABHO KaK MOWTH HABCTPEUy OIIMOHEHTAaM; CTPEMJICHHEM BBINTH M3 KOH(MIMKTHOTO TOJS,
YUTH OT KOHQUIUKTA.

HNnnre3nun — peHomMeHbl BOCIPUATHS, BOOOPaXEHUs U MTaMATH, CYIIECTBYIOLINE TOJIBKO B TOJIOBE
YesloBeKa U HE COOTBETCTBYIOIINE KAKOMY-JTHOO0 peallbHOMY SBJIEHUIO UIH OOBEKTY.

WNupuBua — OTAENBHO B3ATHIM YENOBEK B COBOKYIHOCTH BCEX MPHUCYIIMX €MY KaudecTB:
OMOJIOTMYECKHX, PU3NYECKUX, COLUATBHBIX U MCUXOJIOTHYECKHX.

NuamBuayaabHOCTL — CBOEOOpa3HOE COuYETaHME WHIMBUAHBIX (CM. HHIMBHJ) CBOMCTB
YesioBeKa, OTIMYAIOLIEe €ro OT APYTUX J0aeH.

NuanBuayaabHbli CTHIb 1eATeJbHOCTH — YCTOHYHMBOE COYETaHUE 0COOEHHOCTEH BBIITOJIHEHHS
Pa3HbIX BUJOB JIEATEIBHOCTH OJHUM U TEM K€ UEIIOBEKOM.

HNHnnmaTuBa — TPOSIBICHHE YEJIOBEKOM AaKTHUBHOCTH, HE CTUMYJIMPOBAHHOW H3BHE U HE
oTpeseNsieMO He3aBUCSIIUMHU OT HETO 00CTOSTENLCTBAMH.

HNHTepec — 5MOLMOHATIBHO OKPAILICHHOE, TMOBBIIICHHOEC BHUMAaHHME YEIOBEKa K KaKOMY-JIHOO



00BEKTY WM SIBJICHUIO.

Hckakenue BocCHpUATHS JAelCTBMIi, BbICKa3bIBaHHWi, MOCTynkKoB. COOCTBEHHAs TO3UIUS
TPaKTyeTCs Kak HOpPMAaTUBHO OOOCHOBaHHas W IenecooOpasHas. Lleap — M0Ka3aTenbCTBO CBOCH
HECOMHEHHOH MpaBoThl. OTBETCTBEHHOCTh MOKET BOCIIPUHUMATHCS B HECKOJIBKUX BapHaHTaX: a) «s BCE
JIeNal0 MPaBWIBHO», 0) «s BBIHYXKICH TaK JENaTh»; B) «OH caM BHUHOBAT, YTO MHE MPUXOJUTCS TaK
nenatb», TI) «BCe Tak Jenaior». [lo3unus oOINIoOHEHTa paccMaTpuBaeTcs Kak oOIMMOOuYHas |
HeoOocHOBaHHasA. [I0ATOMY €AMHCTBEHHO BO3MOXHOMW IIENBIO OIMIIOHEHTA, KOTOPas MOXET OBITh MpH-
3HaHa, ABJISETCS YXOJ U MPU3HaHue 3a co00il mopakeHus. J[elcTBUAM U MOCTYIKaM ONIMOHEHTa OOBIYHO
MIPUITMCHIBAETCS aMOPaJIbHOE ITPOTUBOIIPABHOE COJIEPKAHUE.

HUckaxenue BOCHPUATHSA KOH(IUKTHOM CHUTyalluM B 1eJOM. /[aHHBIM THI HMCKa)KEHHOTO
BOCHIPUSATUS XapaKTEPU3YETCs] CYOBEKTUBHBIM YIPOIIEHUEM CHUTYAIlUU; OTCYTCTBHEM BO3MOXHOCTHU
aJICKBATHO OLICHUTh CUTYALIUIO; BOCIPUATHEM CUTYaLlUH B PE3KO MOJSPHBIX OLIEHKAX; KATETOPUYHOCTHIO
OIICHOK, KOTOPBIE HE TOJJAIOTCS IMEPECMOTPY M COMHEHHSAM; (QUIbTpaluMeldl W HHTepIpeTaruei
nH(OpPMaLIUU TOJIBKO B TOM pycCJie, KOTOPOE COOTBETCTBYET CBOMM MPEAyOeKICHU SIM.

Hckaxkenue BOCIIPUATHA JUYHOCTHBIX KadecTB. Bocrpusarue cebsi 0OBIYHO XapaKTEpU3YeTCs
BBIJICJICHHEM OJIOKUTENBHBIX U IPUBJIEKATENbHBIX UepT. ITHOpUPYIOTCS U HE MPUHUMAIOTCS 3aMEYaHUS
0 «HEBBITOAHBIX» KauecTBaX. AKIIEHTHPOBAHHME TOJBKO Ha IMOJOKUTEIbHBIX KayeCTBaxX IO3BOJISIET
BBIJIBUTaTh MOCTYJAT «XOPOIIME JIFOJU COBEPIIAIOT XOPOIINE MOCTYNKU». B ONmnoHeHTe urHopupyercs
MOJIOXKUTEIBHOE, YCUJIMBAETCA TOMCK BCETO HETAaTMBHOIO W HEIpHUBIEKaTeNbHOro. OmnpaBabiBacTCs
BBICMEHMBAHHUE HEJJOCTATKOB, JOMYCKAIOTCS OCKOPOJIEHUS B €ro aJipec.

Hckaxkenue BocnpusSITHS MOTHMBOB IOBeJdeHHsl B IeperoBOpHoM mpouecce. CoOcTBeHHAs
MOTHBAIIMS, KaK IPaBWJIO, HOCUT COLIMAIbHO on00psiemblii Xxapakrep (O6oppOa 3a BOCCTaHOBIICHHE
CIIPaBEJIMBOCTH, 3aIUTA YECTH M JOCTOMHCTBA...). CBOM MOMBICIIBI OIEHUBAIOTCS KaK OJIarOpoJHBIE,
1[EJTH KaK BO3BBIIICHHBIE, TO3TOMY CYOBEKT 3aKOHOMEPHO MPUXOJIUT K BHIBO/Y, UTO OH IIpaB. MOTHUBBHI ke
ONIMOHEHTA OIICHUBAIOTCS KaK OTpHUIATEIbHBIE M HEAOCTaTO4YHbIC. Eciu ke BOCHPHUHUMAIONINN
BBIHYX/ICH, M3-32 HECOMHEHHOW OYEBHJIHOCTH, (PUKCHUPOBATH MOTHBBI M TIOJOKUTEIBHON Ha-
MPaBJIECHHOCTH, TO BOZHUKAIOT SIBHBIE OIIMOKHU B OIICHKE TAKMX MOTHBOB.

Hckaxenune Bocnpusitus (perceptual distortion) - tum mMexaHn3Ma MCHXOJIOTHYECKON 3alUTBHI,
HCIIOIB3YEMBIM, YTOOBI TPaHCHOPMHUPOBATH YIPOXKAIONIUE TIEPEKUBAHUSA B (JOPMY, COOTBETCTBYIOIIYIO
WM COTJIACYIOIIYIOCS ¢ COOCTBEHHBIMHU IMPEACTaBICHUSMHU, CHOPMUPOBAHHBIMU Ha OCHOBE IMPOIILIOTO
WJTU aKTYyaJIbHOTO OIIBITA.

Hcnosb30BaHue 3alJIAHMPOBAHHBIX «TPYAHBIX» YCTYHOK. DTa TEXHHKA HCIOJb3YETCS IS
TOTO, YTOOBI MOOYIUTH MAapTHEPA ClIeJaTh OTBETHYIO YCTYIIKY B JPYroM, 00Jjiee BAXKHOM BOITPOCE.

Kuanmar COMAIBbHO-TICUX0JIOTHYECKUI — oOrmras COLIMAIbHO-TICUX OJIOTHYECKast
XapaKTEPUCTHUKA COCTOSHUSI MaJiO TpPYIIbl, B OCOOCHHOCTH YEIIOBEYECKUX B3aMMOOTHOIICHHIA,
CJIOXKUBILUXCS B HEW.

KoMMyHHKaTHBHAsi KOMIIETEHTHOCTb — OTO BJIAJICHUE CIOKHBIMA KOMMYHHKATHBHBIMU
HaBbIKAaMU U YMEHUSMH, (POpMHUpOBaHUE aJ€KBATHBIX YMEHHI B HOBBIX COLMATBHBIX CTPYKTYpaX, 3HAHUE
KYJIbTYPHBIX HOPM U OTPAaHUYCHHI B OOIIIEHUH, 3HAHUE 00BIYAEB, TPAIUIINM, STUKETA B chepe OOIIeHHS,
COONIOICHUE TIPHINYNI, BOCIMUTAHHOCTh, OPHUEHTALMS B KOMMYHUKATHUBHBIX CPEIICTBAX, MPHUCYITUX
HallMOHAJTBFHOMY, COCIIOBHOMY MEHTAJIUTETY W BBIPAKAIOIIMXCS B paMKax AaHHOW mpodeccuu. ITo
oboOmaroriee  KOMMYHHKATHBHOE CBOMCTBO JIMYHOCTH, BKIIOYAlOiee B CeOs KOMMYHUKATHUBHBIC
CIIOCOOHOCTH, 3HaHWs, YMEHUS M HABBIKM, YYBCTBEHHBIH M COLMAIBHBIN OMBIT B cdepe ACIOBOTO
OOIIeHHUS.

KoMmyHunkanusi — connaibHO 00YCIOBICHHBINA MPOIECC TIEPeaaun U BOCIPUITHS WHDOpMAITUN
B YCIIOBUSIX MEXKJIMYHOCTHOTO M MAcCCOBOTO OOIIEHUS MO Pa3jMYHbIM KaHallaM C TOMOIIBIO Pa3HBIX
CPEIICTB KOMMYHHKAIIUH.

KomnerentHocThs (naT. competens — MOAXOASIINM, COOTBETCTBYIOLIMM, HaJJIEKAaIIUM,
CIIOCOOHBIH, 3HAIOIINI) — HATMYKME 3HAHUA U OTBITA, HEOOXOIUMBIX TSI 2((HEKTUBHON NIEATETLHOCTH B
3aJJaHHOM MPeIMETHON 00IaCTH.

KoMnpomuce — cornacue, 0CHOBaHHOE Ha B3aMMHBIX YCTYIIKAX.

KoMnpomuccHblii  C¢THJIb  — O3HAYaeT  PACMONOKEHHOCTh  yJYaCTHHKA KOH(PIMUKTA K



YPeryJlIMpOBaHUIO pPAa3HOTJAcHs Ha OCHOBE B3aUMHBIX YCTYNOK, JIOCTH)KEHUIO YaCTUYHOTO
YIIOBJIETBOPEHMSI CBOUX MHTEPECOB. DTOT CTUJIb B PAaBHOW Mepe MperonaracT akTUBHbBIE U [TaCCUBHBIE
NICWCTBUS, NPWIOKEHWE WHAWBUIYAIbHBIX W KOJUIEKTUBHBIX ycwiuid. CTwib KOMIIpOMHCCA
IPENOYTUTENIEH TEM, YTO OOBIYHO MperpaxkJjacT MyTh K HEA0OpOKeIaTeIbHOCTH, TO3BOJISET, XOTS U
OTYaCTH, YIOBJIETBOPUTH MPUTA3AHUS KAXKIOW U3 BOBJICYEHHBIX B KOH(MIUKT CTOPOH.

KonkypeHuust — 370 0co0bIi1 THII IPOTUBOOOPCTBA, 11€/Ib KOTOPOTO — MOIY4YEHUE OJTHOCTOPOHHET O
INpeuMyIIecTBa WIH JIOCTyNa K JAeQUIUTHBIM pecypcaM. B KOHKYpEeHIMH YeTKO OO0O3HA4YeHBl H
0CO3HaBaeMbl 11€1b M KOHEUHbIN pe3ynbTar. KoHKypeHLus ecTh ofHa u3 GpopM MpoTekaHus KOH(IMUKTA.
Hepenxo B kauecTBe CHHOHMMA KOHKYPEHILIMU HCIIONB3YETCS IPYTOi TEPMHUH — «COMIEPHUYECTBOY.

KonceHncyc (y1at. CONSENSUS — coryiacue, COYyBCTBUE, €IMHOJIYILIME) — CIOCO0 pa3pelieHus
KOH(UIMKTOB TpPH TPHUHATUM PEIICHUH, €CITU OTCYTCTBYIOT MPHHIMIHUAIBHBIE BO3PAXECHUS Y
OOJIBIIMHCTBA 3aMHTEPECOBAHHBIX JIULL.

Konrtekcr (0T naT. contextus — CIieTeHHE, COCIUHEHNE) — €IMHAs B CMBICJIOBOM OTHOIIEHUU
YacTh TEKCTA, BHICKA3bIBAHMSI, IIO3BOJISIFOILAS YCTAHOBUTH 3HAYEHHUE BXOASIIETO B HEE CI10Ba MU (pasbl.

Kongumukrt - (conflict, ot nat. conflictus - cronkHoBeHHE). CyIIECTBYET MHOXKECTBO ONPEICICHUI
MOHATUS KOH(IIUKT, B KOTOPBIX €CTh U 001ee TOHUMAaHUE 3TOr0 SIBJICHUS: KOH(DIMKT 3TO - HEcorIacue,
HECOBMECTHMOCTb II€JIeH, HHTEPECOB, HOPM MOBEJICHHSI, OTHOIICHUH U T.11. OnpeneneHus KOHPINKTa B
o0IIMX 4YepTax MOXKHO pa3feiuTh Ha JIB€ TPYMNbI: OJHA TPAKTyeT KOH(MIMKT KaK €CTECTBEHHOE,
YHHBEPCAJILHOE W TMOCTOSHHO TPHUCYIEE YeJIOBEYECKON KHU3HH SBICHHE, HE 00s3aTEIbHO MMEIOIee
HeraTUBHBIA Xapaktep. Jlpyras rpymnmna HHTEpHpeTUpyeT KOH(IMKT Kak SBJICHHE, CBSI3aHHOE C
aHTaroHU3MOM U 00pb00I1, BOZHUKAIOIIKUX MEXAY ABYMS WIIK O0JI€€ CTOPOHAMHU M3-3a HECOBMECTUMOCTH
HMHTEPECOB.

KondgpoHTauusi — pe3koe MNPOTHBOCTOSHUE, MPOTHBOOOPCTBO, CTOJKHOBEHHE B3TJISJIOB,
IPUHIUIIOB, COLUAIBHBIX CUCTEM U T.II.

Konuenuus (ot j1at. conceptio — MOHMMaHUE, CUCTEMa) — ONPEAeIEHHBIN ClIOCO0 TOHUMaHHUS,
TPAKTOBKU KaKOro-iubo mpenMeTa, sBJICHHUsS, Mpoliecca, OCHOBHAs TOYKA 3pEHMs Ha MpeaMeT U Jp.,
PYKOBOJISIIIAS UACS IJIsl UX CHCTEMAaTHYECKOTO OCBEIICHUSI.

Kpu3suc — 310 cocTosiHME CUCTEMBI, P KOTOPOM HEBO3MO>KHO OJJTHOBPEMEHHOE YJIOBJIETBOPEHUE
MHTEPECOB JBYX H 00Jiee TPYII, CTPEMSIINXCS K Pa3HBIM 1ensiM. Kprusuc — 3To pe3ynbraT aHOMalTbHBIX
U3MEHEHUH B coJlepKaHUM U (opMax >KU3HEAEATEIIBHOCTU COLHUAIBHBIX CYOBEKTOB CEpbE3HBIX
HapyIIEHWH MEXaHU3Ma COIUAIEHOTO KOHTpOIsA. Kpu3ncy 4acTo mpeanecTByIOT U €ro COMpPOBOXKIAIOT
KOH(IMKTBI, HO HE KaXKIbIil KOH(IMKT MOPOXKAAET KPU3HC.

JlapupoBaHMe Kak KadecTBO JIMYHOCTH — 1) crmocoOHOCTh JeWcTBOBaTh THOKO, HE
NPSIMOJINHENHO, XUTPO, UCKYCHO BBIXOJIUTHh U3 3aTPYAHUTENBHOTO MOJOXKEHMS, MPHUCIIOCOOIATHCS K
0OCTOSITENTLCTBAM, YKIIOHATHCS, YBEPTHIBATHCA, N30erast KOHQIMKTOB, CTOJIKHOBEHUHN U OCIIOKHEHUH; 2)
HCKYCHO€ MAaHEBPUPOBAaHHE B CIIOXHOM 0OCTaHOBKE, yMeHHE OOXOIMTh NPENsATCTBUSA, H30eratb
TPO3SIIIUX CTOJIKHOBEHHM, YKIOHITHCS OT MPSIMBIX IEHCTBUI BO BpeMst 00pbOBI MEXKTy IBYMs CTOPOHAMH
Y HaIpaBJICHUSIMH.

Jlugep — wieH rpynmel, yeil aBTOPUTET, BIACTh WM TIOJTHOMOYHS O€30TOBOPOYHO MPH3HAIOTCS
OCTaJIbHBIMU YJICHAMU 3TOM I'PYIIIbL, TOTOBBIMHU CJIEJIOBATh 32 HUM.

Manasi rpynna — HeOOJbIIAs O YHCICHHOCTH COBOKYITHOCTH JIFOJCH, BKJIIOYaromas ot 2-7
(Mukporpymnmna) 10 20-30 yenoBek, 3aHATHIX OOIIUM JIEIOM U UMEIOIINUX MPSAMBbIE JIMYHbIE KOHTAKTHI JPYT
C IPYTOM.

MaHunyJsiTHBHbIE TeXHMKH - TIPUEMBI U CIIOCOOBI BO3JAEHCTBHS, KOTOpbIE MOOYXIAIOT
coOeceTHUKA K JICHCTBHSIM M BBICKA3bIBAHUSIM, HAHOCSIIUM YIIepO ero MHTepecaM U KOTOPBIX OH OBl HE
COBEpIIMJI, eclii ObI He ObLT BBEJICH B 3a0yKIEHUE IPYTOl CTOPOHOM.

Mu¢ — KynbTypHO-TICUXOJIOTHYECKUN (PEHOMEH MpPEeICTaBISIONINI cOO0N CUCTEMY CTEPEOTUIIOB,
KJIUILIE, KOTOPBIE HCKAKAIOT BOCHIPUSATHE JEHCTBUTENEHOCTH.

Mu¢ «no3mumoHHON BOWHBI». Bo 6pems nepe2o6opos npoucxooum He CMoaKHO8eHUe NO3UYUL,
@ CTOJIKHOBEHHE HWHTEpecoB yuacmuukog. OpHa W3 caMbIX OONBIIMX OIIMOOK HAYMHAIOMIUX
NIEPEroBOPIIUKOB - HECIIOCOOHOCTh 3a 3aHMMAeMOH MO3MLMEN YBUAETh MOJJIMHHBIE MHTEPECHL: Kak
MIPOTHBOIOJIOXKHON CTOPOHBI, TAK M CBOM COOCTBEHHBIE.



Mu¢ rpy6oii cuabl. TakTUKa yIbTUMATYMOB SIBIISIETCS CEPHE3HBIM O0AphEPOM ISl JOCTHUKECHUS
MO3UTUBHOTO pe3yjbTaTa B MEPEroBOPHOM Ipolecce. B OoibIIMHCTBE ClydyaeB CTOPOHBI HE MOTYT
KECTKO AUKTOBATH JIPYT APYTY YCIOBUS, TOCKOIbKY HAXOJATCA B OTHOIICHHUSIX B3aUMO3aBUCUMOCTH.

Mu¢ xonuenTpauuu. CTpeMIeHUE CKOHUEHTPUPOBATHCS «HA TJAaBHOM» B I€PErOBOPHOM
rpoiiecca He TapaHTUPYET JOCTHMXKEHHUS MOCTaBJICEHHON 1enu. To, 4To HE MPEeACTaBIISIET UHTEpeca AJis
OJIHOM CTOPOHBI, BIIOJIHE BO3MOXKHO SIBJISIETCS] KJIFOUEBBIM MOMEHTOM JJISl APYTOM.

Mu¢g o «mjoxom mapHe». B meperoBopHoM Ipoiiecce ClieyeT aHAIM3UPOBATh MPOOJIEMBI, a
HE XapaKTEPUCTUKN ONIOHUpYIOUIE cTOpoHbl. llepeHoc HeraruBu3ma ¢ KOHKPETHOM MO3UIMU Ha
JUYHOCTH ITEPETOBOPIIUKA BICUET 3a CO00M paciiupeHne KOHMINKTA.

Mu¢g o «xopomem mnapse». HeoOocHOBaHHOE NpeyBelUYEHHE IOCTOMHCTB MapTHEpPa MOKET
MIPUBECTH K OTKa3y OT COOCTBEHHBIX HHTEPECOB B MOJIB3Y JPYTON CTOPOHBI.

Mu¢ nporuBodopcTBa. OHO U3 OrPAaHUYEHUN YCTIEHTHBIX MEPErOBOPOB - 3TO MPEACTABICHUE O
TOM, YTO TOJILKO OJTHA CTOPOHA MOKET BBIUTH MOOEAUTETIEM: INOO0 «MOST», TUOO «ayKas».

Mu¢g conupapuoctu. Hamnydmiero pesynbrata B psiieé ClIy4aeB MOKHO JOOUTHCS MPHU
CMOJEIUPOBaHHONW muddepeHnnanuy Ha IeperoBopax IO3UIUNA IPEACTABUTEICH OJHOW CTOPOHBI.
Takum o00pa3oM y TPOTUBOMOJIOKHOW CTOPOHBI (POPMHUPYIOTCS TMPEACTABICHUS O HAIWYUHU
QITBTEPHATHBHBIX CIIOCOOOB PEIICHUS ITPOOIICMEI.

MotuB (OT 5aT. moveo - JBHralw) - MaTepUadbHBIA WIM WICATbHBIA MpeIMEeT, IOCTHXKEHUE
KOTOPOTO BBICTYNAET CMBICIIOM JESTEIbHOCTA. MOTHUB TIpeAcTaBisieT co0oi  crnernudpuyeckue
MEePEeKUBAHUSA, XapaKTEPU3YIOIIHUECS JTUOO IMOJOKUTEIbHBIMA SMOIUSAMHU OT OXHAAHUSA JTOCTHKEHUS
JAHHOTO MIPEIMETa, TUO0 OTPUILIATEIILHBIMU, CBA3aHHBIMU C HEMIOJHOTOM HACTOSIIIETO TOJIOKEHUSI.

HamepenHnoe «3arsiruBaHue» BpeMeHH 00cy:xkaeHusi. OO CMBICT TMOJOOHBIX TEXHUK -
MOJIJICPKATh COCTOSIHME YBEPEHHOCTH, YTO COIJIAINICHHE MOXKET OBITh JOCTHUTHYTO B JIFOOOH MOMEHT.
TexHUKa COCTOUT U3 ABYX BUJOB MOBEACHUS MMAPTHEPA - BUIUMOIO COTPYAHUYECTBA U OTKJIAJAbIBAHMS,
OTTSITUBAHUS, YTOOBI BIHYIUTH MPOTUBOIOJIOKHYIO CTOPOHY MTONTH Ha YCTYIKHU.

HeBepb6anbHoe o01enue (kecToBoe OOIIEHHE, SI3bIK Tela) — 3TO KOMMYHHUKAIMOHHOE
B3aUMOJICHCTBUE MEXAY WHIUBUIAMU O€3 MCIIOIh30BaHUS CIIOB, Tepenaya HHGOPMAIMN WIIA BIUSHHUE
JpyT Ha Apyra yepe3 o0pa3bl, UHTOHAIIUH, )KECThI, MUMHUKY, TAHTOMUMHUKY.

HopmMmbl conuajibHble — MPUHATHIE B JJAHHOM OOIIECTBE WJIM TPYIINE IMpaBUia TMOBEICHUS,
pEryaupyrore B3auMOOTHOILICHHUS JIFOJIEH.

O0bexkTHBHOCTH (OT JIaT. objectum — NpeaMeT) — HE3aBUCUMOCTb CYXKICHHI, MHEHUH,
MPEeJICTAaBICHUI U T.I. OT CyOBEKTa, €ro B3IJIAI0B, UHTEPECOB, BKYCOB.

OnnoHeHT (OT JaT. Opponens — BO3PaKakOIIUi) — TOT, KTO ONIMOHUPYET KOMY-TTUOO0 B MyOJIUYHON
Oecene, Ha AUCITYTE; MPOTUBHUK B CIIOPE.

IamsaTh — mporeccyl 3alOMUHAHUS, COXPAHEHUSI, BOCTIPOU3BOJICTBA U MEPEPAOOTKH YETIOBEKOM
pa3zHooOpa3Hoi HHGOpPMAIUH.

ITeperoBopHoe npocTpaHCcTBO — 00JIACTH, TJI€ BO3MOXKHO JIOCTUKEHUE COTJIAIICHHUS.

IleperoBopHblii HABBIK — YMEHHE B JIIOOOH CHUTyalldd JENOBBIX I[EPETOBOPOB NMPUHUMATH
ONTUMAaJTHHBIC PEIICHHS U BHICTPAUBATh CTPATETHHU TTOBEACHHUSI.

IleperoBopHslii npouece — crenuGpuuecKuidl BUJ COBMECTHOH JESITETLHOCTH JIOACH, CBI3aHHOU
C COBOKYITHOCTBIO IIEHHOCTEH, MMOHATHIA, 00BIYAEB W MIPUEMOB, KOTOPHIE CTAHOBSTCS CPEIACTBOM CBSI3H,
OOIIeHHSI U TTIOBEICHHUS JTMYHOCTEN B MIPOIIECCE MIEPETOBOPOB.

IMeperoBopsr (Negotiation) - 93T0 B3aWMOJEHCTBHE COIHAIBHBIX CYOBEKTOB HIIH  HMX
npencTaBuTeneld B hopMe IpsMOTO WM OMOCPEIOBAHHOTO JUANIOTa, MPEOoIararpIlero coriiacoBaHue
WHTEPECOB W / WM HaMpaBJICHHOTO Ha HEUTpaIW3alHi0 IMOTEHIIUAIBLHOTO WM PETryJIUpOBaHUE
(paspenienue) peanbHOro KoHGpukTa. TakuMm 00pa3oM, MeperoBOpbl UMEIOT IENbI0 KaK pa3perieHue
CIIOPOB, TaK U «HEKOH(MIUKTHOES) B3aUMO/ICHCTBHE.

IMo3uumoHupoBaHUe — 5TO MPOILIECC CO3/1aHus 00pa3a U IEHHOCTEH y MoTpeOuTeNne u3 1eneBoi
ayIMTOPUN TaKUM OOpa3oM, YTOObI OHHM TIOHMMAJIA, 3a4€M CYIIECTBYEeT KOMIAHUS WU OpeHn 1o
OTHOIICHHUIO K KOHKYpeHTaM ([[aBun Aakep).

IMonuTuyecknii KOHQJIMKT - CTOJKHOBEHHE, IPOTHBOOOPCTBO TMOJIMTHYECKUX CYOBEKTOB,
00YyCIIOBJICHHOE MPOTHBOIIOJIOKHOCTBIO UX MOJIUTHICCKUX HHTEPECOB, IICHHOCTEH, B3TJISI0B.



IloHuMaHMe — TICUXOJIOTHYECKOE COCTOSIHME, BBIpaXkaroliee cOOOH MpaBMIIBHOCTH HMPUHSATOTO
pELICHNs U COMPOBOXKIAEMOE YYBCTBOM YBEPEHHOCTH B TOYHOCTU BOCHPHUATHSA WM MHTEPIPETALUU
KaKoro-nubo coObITHS, SIBICHMS, (DaKTa.

IloTpe0HOCTE — COCTOSIHUE HYX/bl MHAMBHUJA, JIMYHOCTH B YEM-TO, HEOOXOIUMOM [UIf €ro
HOPMaJIbHOT'O CYLLIECTBOBAHMUSI.

IIpeneaenT (ot saT. praeccedens — NpeaIIECTBYONIUIT) — Cilydail MM cOOBITHE, UMEBIIIEE MECTO B
IIPOLIUIOM U CITy’Kalllee IPUMEPOM UIIM OCHOBAHUEM JUIsl aHAJIOTUYHBIX JEHCTBUI B HACTOSIIEM.

IIpyHUMNBI 1EPEroBOPOB — 3TO OCHOBHBIE 3aKOHOMEPHOCTH M IpaBWIA, KOTOPBIMU
PYKOBOJCTBYIOTCSI CTOPOHBI.

IIpunuceiBaomee MCKaskeHHe — OJUH U3 (PEHOMEHOB HCKAXKEHUS BOCHPUATUS B CUTYyallUU
KOH(UIMKTa U TIEPErOBOPHOIO IPOIECCa, COTIACHO KOTOPOMY JIFOOBI€ MOCTYIKH IMPOTHUBOIOJIOKHON
CTOPOHBI OOBACHSIOTCS €r0 3JIbIM YMBICIOM. BenencTsue Bcero 3Toro npoucXoIuT ooecyeoBeunBaHue
IpoTuBHUKA. HUKakoro couyBCcTBHS K IPOTUBOINOJIOXKHONW CTOPOHE HE Jommyckaercs. IMmeHHo 1yuist 3Toro
4aCcTO UCHOJb3YIOTCS CPABHEHUS MPOTUBHUKA C TEMHBIMU CUJIaMM (AbSIBOJIOM, CaTaHOM), C )KUBOTHBIMH,
BBI3bIBAIOLIMMHU OTBpallleHuE (HallpuMep, I1aKajlaMu, THEHaMU, KPbICAMH).

IIpoBounpoBanmne 3aMelmIaTeJbCTBA M Ae30pHeHTanMu. OCHOBHOM 3aMbICENI TaKOW TEXHUKH -
OIPOKUHYTh, PACCTPOUTH, HAPYLIUTH IUIaHBI MPOTHUBOIOJOKHOM CTOPOHBI, BBIBECTU M3 PaBHOBECHUS,
noOyIUTh K EMCTBUSAM UM BbICKa3bIBaHUSAM, KOTOPBIE MOT'YT HAaHECTHU yLIepO ee MHTepecaMm.

IIpoBounpoBanne 3alMTHBIX PeaAKUWHd — MAHUMYJSITUBHAs TEXHUKA, HUCIOJIb3YHOIIasCs B
IIEPErOBOPHOM IIPOLIECCe, KOTOpasi BBI3BIBAET COCTOSHUE HEOOXOIUMOCTH OOBSICHATH, ONpPAB/bIBATH U
JETAJIbHO OOCYX/JaTh BCE ACIEKThl MO3ULUU OJJHOM U3 CTOPOH. TakuM 00pa3oM ONIOHEHT CTPEMUTCS
BbI3BaTb CBOEOOpPA3HOE YYBCTBO BUHBI B CBS3M C MO3MLUEH, KOTOPYIO HPOTHBOIOJIOXHAS CTOPOHA
3aHuMaere B Oecere.

IIpoBonnpoBanne nHTEpeca K MapTHepy. Llenp 3TUX TEXHUK - IPOU3BECTH TAKOE BIIEUATIICHUE
Ha OIIOHEHTA B Xojie Oecebl, 4TOObI OH caM 3aX0TeJl Pa3BUBATh OTHOLIEHHUS C APYrol CTOPOHOM.

IIpornBopeune — OOBEKTUBHO CYLIECTBYIOIIEE, HO HE BCErJa OCO3HABAEMOE BHEILHE
MIPOSIBIIIEMOE COCTOSIHUE COLIMAJIBHOM CHUCTEMBI, IPU KOTOPOM paccoriacoBaHbl MHTEPECHI, IIENH,
LIEHHOCTH €€ 3JIEMEHTOB HJIU CBSA3M MeX 1y HUMHU. [IpoTuBOpeune Beeraa JeKuT B ocHOBe KoHGunkTa. Ho
KOH(JIMKT, B OTJIMYHE OT IPOTUBOPEUHS, €CTh BHELIHSIS, CyOBbEKTHas popMa MpOsBIEHUS IPOTUBOPEUNS,
T. €. IPOTUBOOOPCTBYIONIEE B3aUMOICHCTBIE CYOBEKTOB MO MOBOAY MPOTUBOPEUHSI.

IIcuxosoruyeckue 0apbepsbl (0T ¢pani. bariere - mperpajaa, NpensTCTBHE) - crienupuIecKue
IICUXOJIOTMYECKHE COCTOSIHUSI JIMYHOCTH, KOTOPHIE HE IMO3BOJISIIOT €i pealin30BaTh TOT WM MHOW BUJ
NESTeIbHOCTH U OOILIEeHUs. DTU ICUXUYECKUE COCTOSHUS, KaK MPaBUJIO, CBSI3aHbl C HEAJEKBAaTHO
OCTPBIMHM OTPULATENbHBIMU TEPEKUBAHUSAMHU IO TOBOJY KOHKPETHBIX MpOOJIEM U aKTyaJbHBIX
CUTYyalUi.

ITcnxosiorn4ecKknii KOHCTPYKT — KOMILIEKC NMCHXOJO0THYEeCKHX CBOWCTB, 00beJHHEHHBIX B
cUCTeMY KaKOH-1100 GyHKIMOHAIBbHOI CBA3BIO. [[pyriMu ciioBaMH ICUXOJIOTMYECKUNH KOHCTPYKT —
3TO CHCTE€Ma IICUXOJOIMYECKMX CBOWCTB, 0OOECHEYMBAIOLIMX YEJIOBEKY BBIIOJHEHHE KaKOH-TnO0
ncuxosnorudeckoi ¢yHkuuu. IlpuMepamu NCUXOJOTMYECKHUX KOHCTPYKTOB MOTYT OBITh HHTEIUIEKT,
collMajbHasi KOMIIETEHTHOCTD, IICUXOJIOTMYECKasl 3alluTa U 1.

Ilcuxonmoruyecknii KOHQPJIUKT — 3TO TPYAHO PA3PEMIMMOE B PaMKaX MPEKHUX MPEACTABICHUN U
MOBEJICHUS CYOBbeKTa MPOTHUBOPEUYHE, BI3BAHHOE COBOKYITHOCTBIO BHEIIHUX U BHYTPEHHUX (aKTOPOB U
CBSI3aHHOE C CUJIbHBIMU NEPEKUBAHUSMU, SIMOILUSIMHU, HOCSAIIMMHU, KaK MPaBUJIO, HETaTUBHBIM XapakTep.

Penyraumsi — 310 mpuobperaemas KeM-HUOYIb/ueM-HHOYIb OOIECTBEHHAs OIlleHKa, oOriee
MHEHHE O KayecTBaxX, JOCTOMHCTBAX U HEJOCTATKaX KOro-HUOY Ib/4ero-H1uOy ib.

Pediexcusi — BO3MOXKHOCTh CO3HAHMS YEJIOBEKA COCPEIOTOUUTHCS HAa caMOM cele, OIIeHUBATh
ce0s1, MpoerupoBaTh CeOsI MOCPEACTBOM COIUATIBHBIX CBSI3€H U OTHOIIICHUM.

Poab — monsATue, o0Oo3Hayaroliee COLMAIbHO NETEPMHUHHUPOBAHHOE IIOBE/IEHHE YEJIOBEKa B
ONpeCNICHHOW JKU3HEHHOM CHUTyallud, KOTOpas COOTBETCTBYET 3aHMMAEMOMY MM IOJIOKEHHUIO
(Hanpumep, poiIb pyKOBOJUTENS, IOJYMHEHHOTO U T. 11.).

Cucrema HeHHOCTEH — COBOKYITHOCTD CJIO’KHMBILIUXCS y JTIOJCH MHEHUN O 3HAYCHUH B MX KU3HU
BeIIeH U SBJICHUM, BCTPEYAaEMBbIX B IPUPOJIE U 00IIECTBE («COLHATBHBIX YCTAHOBOKY).



CoBMeCTHMOCTB — CITIOCOOHOCTH JIIOJIEH paboTaTh BMECTe, YCIEIIHO PeliaTh 3a/1a4H, TPEOYIOIIe
OT HHUX COTJIACOBAHHOCTH JIEUCTBUI U XOPOILIEro B3aUMOIIOHUMAaHUSI.

ConepHHUYeCTBO — CTPEMJICHUE YEJIIOBEKAa K COPEBHOBAHUIO C JAPYTMMH JIIOJbMH, >KEJIaHUE
oJlepKaTh BEPX HaJ HUMH, TOOEAUTD, TPEB3OUTH.

CopeBHoBanue — 6osiee popMaTM30BaHHBIM U MUPHBIN TUI COTIEPHUYECTBA, PU KOTOPOM YETKO
OTpeseNieHbl, a HEPEAKO M 3amucaHbl (GOpMBbI U 1LI€TH, a MPOTEKAHHE 3TOr0 B3aUMOACHCTBHS HOCUT
MPUEMIIEMBIN COLIMATIBHBIN XapakKTep.

CoTpyaHnuyecTBO — CTpeMJICHHE YEJIOBEKAa K COTJIAaCOBAHHOM, CIaXXEHHOH paboTe C J0IbMU,
TOTOBHOCTb IMOAJIEPKAaTh U 0Ka3aTh MoMoIllb. (IIpoTHBOMOI0XKHO CONEPHUYECTRY).

CouuanbHblii  KOHQJIMKT — 3TO CHUTyalus, KOrJa CTOPOHBI (CYOBEKTBbI) OTKPBITOTO
B3aUMOJICHCTBUS MIPECIIEIYIOT KaKHUe-TO CBOM I1I€JIM, KOTOPbIe TPOTUBOPEUAT MJIM B3aUMHO HCKIIIOUAIOT
JpYyT Apyra, 4YTO BBI3BIBAET B3aUMHOE IPOTHUBOICHCTBUE, IPOTUBOOOPCTBO.

Cratryc — MOJIO)KEHHE YeJIOBEKa B CHUCTEME BHYTPHUIPYMIOBBIX OTHOILIEHUM, OMpeesioliee
CTENEHb €ro aBTOPUTETA B IJ1a3aX OCTAJIBHBIX YYACTHUKOB I'PYIIIIHI.

CrepeoTun (rpeu. stereos + typos — «TBEpIbI» + «OTHEYATOK») - TO IPUHATHIM B UCTOPUUYECKON
oOmHoCcTH oOpaser, BocupusaTusi, GUIbTpAllud, HHTEPIpEeTaluu WHGOPMAIUU TPU PACIO3HABAHUH U
y3HaBaHUU OKPYKAIOIIETO MUPA, OCHOBAHHBIN HA MPEIIISCTBYIOIIEM COLIMAIBHOM OTIBITE.

Crepeornnu3anusi Bocnpusitusi. /s KOHQIUKTHOTO BOCHPHUSITHUS XapaKTEpHa IMPEXIE BCEro
crepeoTunu3aiusi. BooOie, ¢ ICHX0JI0rH4ecKor TOUKH 3PEHUST CTEPEOTHUIIBI BHIIIOIHSIIOT OY€Hb BAKHYIO
GyHKIUIO — OBICTPON HACTPOMKM B YCIOBHSIX, KOTJa HEOOXOAMMO ACHCTBOBATH HEMEAJEHHO. JTO
MIPOMCXOJUT 3a CYET CXeMaTu3aluu MHpopMauu, ee ynporieaus. [Ipuuem B kKOoH(IUKTE HACTpOMKa
OCYILIECTBISICTCS B OJJHOM HAIPaBIIEHUHU — HAIIEJICHHOCTH Ha o0ey, Ha OTHOp Bpary. B pe3ynbTare oHa
MPOSIBJISIETCS B LIETIOM psAzie (DEHOMEHOB, KOTOpbIE KpaWHE 3aTPYAHSIOT IMOMCK COTJIaCHUsS C JIPYrou
ctopoHoil. Hampumep, ympouienue wuHboOpManuu BeOyT K TOMY, YTO BCE MHOrooOpasue
JEUCTBUTEILHOCTH YKJIAIBIBACTCA B PAMKH TMOJISIPHBIX MOHATHH 1O TUITY «1100€1a UIH CMEPTHY, «CBOM -
YyXKO», «MBI - OHIY, «XOPOIIUH - TUIOXO0W» U T.1. Eciu Te uinu uHble (PakThl HE BIUCHIBAIOTCS B IAHHYIO
TUXOTOMHIO, OHM JIMOO HE 3aMEeYaroTCs, JUOO TOATOHSIOTCA K HEW TMyTeM COOTBETCTBYIOIIEH
WHTEpIpeTau

CTuiib BelleHHSI TEpPeroBOPOB — CHUCTEMa BO3ACHCTBUN, OOYCIIOBIEHHAs CHEeIU(PUKOi
MOCTaBICHHOM 33/1a41, 00HEMOM MOTHOMOYUN CTOPOH, TUYHOCTHBIMU OCOOEHHOCTSMHU BCEX YYACTHHUKOB
mpoIriecca, CBOEBPEMEHHOCTBIO U IIEJIECO00Pa3HOCThIO MPUMEHEHHS TE€X WM HHBIX TEXHOJOTHH H
CPEICTB.

Ctuiib KOH(POHTAUMHU — CTWUIb BEJEHHUS IEPErOBOPOB, MPEIYCMATPUBAIOIIUM YCUIHS TIO
HaBSI3bIBAHUIO TIPEANOYUTAEMOTO pelIeHus Ipyroi ctopoHe. [1o cBoeil HanpaBlIeHHOCTH OPUEHTUPOBAH
Ha TO, 4YTOOBI, NEUCTBYS aKTUBHO M CaMOCTOSTEIHHO, JTOOMBATHCS OCYIIECTBICHUS COOCTBEHHBIX
UHTEpECcOB 0e3 ydeTa HHTEPECOB JAPYTUX CTOPOH, HEMOCPEJICTBEHHO YYACTBYIOUIUX B KOH(DIHKTE.
[Tpumensronuii MOAOOHBIM CTUIIb TMTOBEICHUSI CTPEMUTCS] HaBA3aTh JPYTUM CBOE pelIeHUE MPOOJIEMBI,
MI0JIAraeTcsl TOJIBKO Ha CBOKO CHILY, HE IPUEMIIET COBMECTHBIX JIEUCTBHIA.

CTWib COTPYIHUYECTBA — HAIICJICH HA MAaKCUMAJbHYIO pPEM3alldi0 YYaCTHUKaMHU KOH(IIMKTA
COOCTBEHHBIX HWHTEPECOB. B oTnuuMe OT KOHPPOHTAIMH COTPYAHMYECTBO TMpEANoiaraeT He
WHJIMBHUIYAIbHBIA, @ COBMECTHBIH TIOMCK TAKOTO PEIICHUS, KOTOPBHIM OTBEYAET YCTPEMJICHHMSIM BCEX
KOH(MIUKTYIOIMUX CTOPOH. [Ipu 3T0i cTpaTernn y4acTHUKH MPU3HAIOT IPaBO APYT Apyra Ha COOCTBEHHOE
MHEHHE ¥ TOTOBBI €T0 TOHSTh, YTO J1a€T UM BO3MOXXHOCTH ITPOAHAIIM3UPOBATH MPUYMUHBI PA3HOTJIACUNA 1
HaWTH IPUEMIIEMBIN JIJIs1 BCEX BBIXOJ.

CTtpareruu BeJeHUsI IEPEroBOPOB OMPEIEISIOTCSI OCHOBHBIM ITPUHITUIIOM, U3 KOTOPOT'O UCXOISAT
WX YYaCTHUKH: paCCMATPUBAIOT OHU MEPErOoBOPHI KaK MPOI0JDKEHHE OOPHOBI HITM KaK MPOIIECC PEeIIeHUs
poOJIeMbl COBMECTHBIMU YCHITHSIMU. COOTBETCTBEHHO STOMY BBIJIEISIFOTCS JIBE OCHOBHBIX CTPATETHU -
MO3UIIMOHHBIN TOPT ¥ COBMECTHBIN MPOIECC pa3pelIeHUs TPOOIEMEI.

Crtparerusi «BBIMIPBIII - BBIMTPBIND) PEATU3YET OCHOBHOW MPHUHIIUIT YEJIOBEYECKOTO
B3aMMOJICHCTBUS: BBIUTPBIII OJHOTO TapTHepa Oojiee pe3yNbTaTUBEH, €CIM CO3JaHbl YCIOBHS IS
YCHENIHOW IEATEIbHOCTH BCEX MapTHEPOB.

CrTparerusi «mapTHePCKMX OTHOIIEHMID MOAPA3yMEBAET KOOIMEPATUBHOCTh, MapTHEPCKUE



OTHOIICHMS, TIO9TOMY JaHHBIH THUIl TOBEJCHHUS HAa MEPEroBOpax 4acTO HA3bIBAIOT MAPTHEPCKUM WIIH
KOOIIEPAaTUBHBIM IIOJXO/I0OM K IleperoBopaM. B pamkax 3Toro Tuma moBeleHUs HMHA4e MOHUMAIOTCA
no0e/1a WK yCIeX IMeperoBopoB, a UMEHHO, KaK pa3pelieHue MpOTUBOPEUNil 1 MaKCUMaIbHOE B3aUMHOE
YIIOBJIETBOPEHHE UHTEPECOB BCEX CTOPOH.

Crparerusi «1mo3MIHOHHOIO TOPra». B 3TOM ciy4yae y4yaCTHUKH BUJASAT B IIEPETOBOPAX OJHY U3
BO3MOKHOCTEH JOOUThCA MOOEAbI MPH peanu3aii cOOCTBEHHBIX LeJIell U UHTEPECOB B MaKCUMAJIbHO
1oJTHOM 00beMe. OHU CTPEMSATCS «BBITOPrOBaTh» (OTCIO/Ia HA3BAHHE - «TOPT») HauOOJIee BHITOTHBIN /IS
ce0s1 BApHaHT, MaJIo 3a00TACH O LEIAX U MHTEepecax APYroi CTOPOHBI, a TAKXKE O TOM, HACKOJIBKO ITapTHEP
OyIeT yIOBICTBOPEH UTOTAaMHU MIEPETOBOPOB, H BOOOIIE O TOM, HACKOJILKO ITpodieMa OyeT pelieHa.

Crparerusi «IpOMIPbII - BBIMIPBILD IPUBOAUT K CYIIECTBEHHBIM YCTYNKaM W HapyLICHHIO
COOCTBEHHBIX HMHTEpecoB. Kak MpaBHIIO, 3TO NPOMCXOJUT IPH JKECTKOM JaBIEHUH CO CTOPOHBI
OIIIOHEHTA, KOTOPBIA HMCIIOJIb3YeT CUIIy XapakTepa, BIacThb, CBSI3U U APYrHe OCOOEHHOCTH CHUTYallHH.
OcCo3HaHO 3Ty CTPATETHIO0 BBHIOMPAIOT JUIb B TOM CJyd4ae, €ClIM pPe3yibTaT Ha MEepPeroBopax sBIsSETCS
BTOPOCTENEHHBIM U CITY’KUT JOCTHKEHUIO UHBIX LieJei.

Ctparerusi neperoBopoB — OOIIHIA ITaH MO JOCTH)KEHHUIO TIOCTABIICHHBIX IEJIEH B TIeperoBopax
U TOCJIEZI0BATENILHOCTD ICHCTBUM, KOTOPbIE IPUBEAYT K JTOCTUKEHUIO 3THX LIEJICH.

Cy0beKTHBHOCTD — 1) 3aBUCUMOCTD CYX/I€HUW, MHEHUH, TPEICTABICHUM U T.II. OT CyOBbEKTa, €ro
B3IVISJIOB, MHTEPECOB, BKYCOB, HPEIANOYTEHUN W T.O.; 2) BBIpa)KEHUE IPEJCTABICHUN 4eIOBEKa
(MbICTIsIIIIErO CyOBeKTa) 00 OKPYKaIoLIeM MUPE, €r0 TOYKU 3PEHUS, UyBCTBA, YOCKICHUS H KEIIaHHS.

Cy0beKTHOCTh — CIIOCOOHOCTh Y€JIOBEKa BBICTYNATh areHTOM (CyOBEKTOM) IeHCTBUS, OBITH
HE3aBUCHMBIM OT IPYTUX JIOICH.

CxemMa MBbIILJIEHHS] — CUCTEMA TOHATHI MJIM JIOTMKA PAcCYXJIEHHUH, MPUBBIYHO NMPUMEHIEMBIX
YeJIOBEKOM IIPH BCTPEUE C HE3HAKOMBIM 00bEKTOM MJIM HOBOH 3a/1a4eH.

TakTuka — 1) oOmMii TUIaH MOJArOTOBKH M BeAeHHs 005, O0EBBIX Omeparuii; 2) COBOKYITHOCTb
CPEeACTB U MPUEMOB JIJISl TIOCTHIKECHUSI HAMEYCHHOM LIEJIH.

TakTuka «0a0ka». MOXKET NPUMEHSATHCS M TNPUMEHSETCsS, KaKk IpPaBWIIO, NPU IPOBEIECHUU
MHOTOCTOPOHHHUX TeperoBopax. CyIIHOCTh €€ NMPUMEHEHUS B TOM, YTO TApPTHEPHI MO MEPEeroBopam,
uMeromue oOlIMe MHTEPeCchl, BHICTYMAIOT eIuHbIM OnokoM. CHauasla COTjacoBBIBAIOTCS JEHCTBUS
BHYTpH 0JIOKA, 3aT€M — MEX/Ty OJIOKaMH.

TakTHKa «BbIIBH:KEHHS] TPeOOBaHUI B MOC/IEIHIOW MUHYTY». Mcrionb30Banue 3T0ro npuema
IpeJrnoiaraeT, YT0 B MOMEHT, KOTJIa MEPEroBOphl OJIM3KM K 3aBEPIICHHIO M OCTAETCS TOAINCATH
COTIJIallIEHHUE, BBIJIBUTAIOTCS HOBbIE TPEOOBaHUS.

TakTuKa «BbIHECEHUS] CHOPHBIX BOMPOCOB «3a CKOOKM». CYIIHOCTh €€ MOHSATHA W3 Ha3BaHUSI.
ITeperoBopsl BexyTcs, U COIVIAIIEHUE 3aKIIIOYAIOTCSA TOJIBKO MO TOW 4yacTh MpobiieM, MO KOTOPOH HeT
Pa3HOIJIACH, CTIOPHBIE BOITPOCHI HE PacCMAaTPUBAIOTCA (OTKIIABIBAKOTCS).

TakTHKa <« IBOHHOr0 TOJIKOBaHHUS». B cornamenue mo urToram IMeperoBOPOB CO3HATENIBHO
3aKJIaJpIBAE€TCS JIBOMHOM CMBICI, HE 3aMEUeHHBbIN mapTHepoM. IIpu 3ToM 1OroBOpeHHOCTh Kak Obl HE
HapylaeTcs, OJJHaKO B AEUCTBUTEILHOCTH OHA BBITOJIHA JIUILIb OJJHON CTOPOHE.

TakTuka «auckBaaudukanum». Ee cnenuduka cocTOUT B TOM, YTO BMECTO OOOCHOBAaHHUS
MCTUHHOCTU WJIM JIO)KHOCTH BBIJIBUTAEMOT0 CTOPOHOH apryMeHTa JIpyroil y4yaCTHHK NBITaeTCs JaBaTb
OILIEHKY JJOCTOWHCTB MJIM HEJOCTATKOB MapTHepa I10 IIeperoBopaM (Iepexo,1 Ha THIHOCTH).

TakTHKa «3aBbllIeHUs] MEePBOHAYAIBHBIX TpedoBaHuUil». Ee cMbicn 3akitoyaercs B TOM, 4TO
YYACTHHUKH [TEPETOBOPOB 3aIPAIINBAIOT OOJIBIIIE, YeM peaTbHO HA/ICIOTCS TIOTYIHUTh.

TakTuka «nakera» (MAKETHPOBAHUS, YBSA3KM)— HECKOJIBKO BOIPOCOB TIOBECTKH JHS
VBSI3BIBAIOTCS W TpEIIararoTcs K PAacCMOTPEHHIO B BHUJE <«IIakeTa» («IIpojaka B HArpy3ky»). B
pesynbTaTe mpeiaraercs OOCYXJaTh HE OTHENbHbIE NPEAIOkKEHHs, a HUX Komiuiekc. CTopoHa,
MpeJyIararmas «IakeT», pacCUUTBIBAET, YTO ApPYyras CTOpOHA, OyAy4YH 3aMHTEPECOBaHA B HECKOJIBKHX
MPEUIOKEHUSIX U3 «IIAKeTay, IPUMET U OCTaJbHbIE.

TakTuka «mupora». [l[pumeHenne naHHON TakTUKK 3()(PEKTUBHO TIPU MPOBEICHUH TIEPETOBOPOB
10 pazfely 4ero-imbo (Hampumep, Teppuropun). Ee cylHocTh 3akio4yaercss B TOM, 4TO OJJHa CTOpPOHA
IpeJylaraeT MpUHIMI pa3/iena U IPOBOJUT pas3ziei, a ApYroi BeIOMpaeT (OMH AEIUT «IIUPOI», a APYron
BBIOMpAET cebe «KyCOK»).



TakTHKa «10CTENEHHOT0 MOBBINIEHHUS CI0KHOCTH 00CY K1aeMbIX BONIPOcoB». Ee mpumeneHue
MPEANOJIAraeT UITH OT MPOCTOrO K CI0)KHOMY, OT BOIIPOCOB, BBI3bIBAIOIINX HAUMEHBIIINE PA3HOIIIACHS K
6osee O0JIE3HEHHBIM.

TakTuKka «PacCTaHOBKM JIO)KHBIX AKIEHTOB B COOCTBeHHO# mo3uumm». CyIHOCTb JAHHOIO
TaKTHYECKOTO MpHeMa B TOM, YTOOBI IMPOJEMOHCTPUPOBATH MAapTHEPY MO TMEPEroBOpaM KPAMHIOIO
3aMHTEPECOBAHHOCTh B PELIEHUHU BOINPOCA, KOTOPBIM B PEATbHOCTH SBJISIETCSI BTOPOCTENEHHBIM. B xo1€e
JNANIbHEHIINX TEePEeroBopoB TpPeOOBaHMS MO JAHHOMY BOMPOCY CHUMAIOTCA, HO CHATHE TPEOOBaHMI
M0/IaeTCs KaK YCTYIKa, B3aMEH KOTOPOil TpeOYIOT YCTYIKY IO Ipyromy 0ojiee BaKHOMY BOMPOCY.

TakTHKa «pacTymMX TpeGOBaHMID» - 3TO MOBBIIICHHE TPEOOBAHUH C KaXIOW MOCIETyIOLIeH
YCTYIKOM.

TakTuka «canammw». Hazpanue qaHHbIA TAKTUYECKUI ITPUEM TTOTYYHII 110 AHAJIOTUU C U3BECTHBIM
COPTOM KO0JIOAChl, KOTOPYIO MPUHATO Hape3aTh OY€Hb TOHKUMHU CIOSIMU. CyIIHOCTh MPUMEHEHHS ITOTO
npreMa — MPEJAOCTaBICHUE TApPTHEPY 10 IEperoBopaM HHPOPMAIUU 0YCHb HEOOIbIITMMH MTOpIUsIMU. To
K€ B OTHOIICHMHM YCTYNOK — OYE€Hb MAJICHbKUMM IaraMu. Llenp NpuUMEHEHHs 3TOM TaKTHKU —
MOATOJKHYThH TAPTHEPA MONUTH HA YCTYIKU MTEPBHIM.

Taktuka «Taseiipana». CBoe Ha3BaHUE JAHHBIM TAKTUYECKUW IPUEM MOIYYWI MO HMEHHU
M3BECTHOTO (ppaHIry3ckoro auruiomata. CyTh €€ B CICIYIONIEM — CHaJyalla HAUTH OPYXKHUE MEPErOBOPOB
(apryMeHThl, TPHUHIMIBI) M YCBOUTH TAaKTHKYy WX HpUMEHEHHUs (MyTeM peneTUuluil); pa3ieiuTh
COIO3HHMKOB, JKCIUTyaTUpPysl HMX pasiaj M OMNaceHus; MOOEeIUTh MPOTUBOCTOSAIINX COIO3HUKOB,
MOIYEPKUBasi OOIIHOCTH HHTEPECOB.

TakTuka «yxoga» (BbIKHUIAHUA, OTCPOYKH, MoJ4YaHus). Llenb nDpuMeHEHUs JaHHOTO
TaKTUYECKOTO IMpHeMa — BBIHYJIUTh MapTHEpa MEepPBbIM JaBaTh HMH(YOPMALMIO, HU MPUHUMATh, HU
apryMeHTOB, HH aJbTEPHATUB JPYTrON CTOPOHBI, OTKJIA/IbIBATh COOCTBEHHBIC apTyYMEHTHI M PEIICHUS Ha
0oJee MO3HUI CPOK.

TakTuka BeleHHs TEPEroBOPOB - CXEMa TPOBEACHHS TICPETOBOPOB B BHUAC pa3paOdOTaHHOM
3apaHee IOCJIEI0BATEIbHOCTH PACCMATPUBAEMBIX BOIPOCOB M JKEJIAEMOI0 HUX MPEICTaBICHUS IS
JTOCTIKEHHS] KOHKPETHOM 1IEITH.

TakTuka naBjeHusi. Pa3HOBUAHOCTAMM NPUMEHEHHUS IaHHOTO TAKTUYECKOrOo MpHeMa MOTYT
OBITH: YIPO3bI; JIOKHBIE YTPO3bI (0s1ed); YIbTUMATYM («UJTH COTJIAIANTECH WIIA MBI YXOJIUM).

TakTH4yeckune npuemMbl — KOHKPETHBIE CIIOCOOBI IOCTHKEHUS CTPATETHH.

TeHaeHIIHO3HbIH — TPUCTPACTHBIN HEOOBEKTUBHBINA. TeHIeHIMO3HOCTh KaK KaueCTBO JTUIYHOCTH
— CKJIOHHOCTb K TPUCTPACTHOMY, MPEAB3SITOMY, OJHOCTOPOHHEMY, MPEIHAMEPEHHOMY HCKAKEHUIO
JENCTBUTEITLHOCTH U OTCTAaWBAHHIO €T0 B TJIa3aX OKPYXKAIOIIUX; MPEIPACIIONOKEHHOCTh HEOOBEKTUBHO
OCBeIaTh COOBITHA, (DAKTHI; CTPEMIICHUE HACTOSTh Ha CBOEM BUACHHUH MPOOJIEMBI, POSBICHHE CBOUX
JUYHBIX TIPEANIOYTEHUN BONPEKH 0OBEKTUBHOM peaTbHOCTH.

TexHnka ajabTEePHATHBHBIX BONPOCOB. AJBTEPHATHUBHBIE BOIPOCHI 33/JAIOTCS B CUTYyalUsX,
KOTJja HEOOXOUMO MSATKO MOJATOJIKHYTh MapTHEPa K MPUHATHIO PEIICHUS, IPEAOCTaBUB €My BapUaHThHI
BBIOOpA, TEM CaMbIM O0ECIIEUNBAETCS TIEPEXBAT MHUIIMATUBBI B TIEPETOBOPHOM TIPOIIECCE.

TexHuka OJIOKMPYHOIIMX BONPOCOB. biokupyronmii BONpPOC NpPHU3BaH KOHKPETH3UPOBATh
cutyaruio. Kak mpaBuio, OHM TMPUMEHSIOTCS B CUTYallMd, KOTJla HEOOXOIMMO TIEPEBECTH Pa3rOBOP B
KOHCTPYKTHBHOE PYCJIO, IIEPEHECTH aKIIEHT CO B3aUMHBIX OOBUHEHUN HA MHTEPECHI M OOIIHOCTH IMO3HUITHI
CTOpOH.

TexHuka BeleHHs] NEPEroBOPOB — 1) arOpUTM TNPOBEACHHS IEPETOBOPOB; 2) MPHUMEHEHHUE
0COOBIX pPEeYEeBBIX IPUEMOB, HAPABICHHBIX Ha pEriiaMeHTAIINIO TTOBEICHUSI YUaCTHUKOB MIEPETOBOPHOTO
mporecca.

TexHnka 3aKpbITBIX BONPOCOB. Ha BOMpPOCH 3aKpbITOrO THUNA MOXXHO IOJIYYUTh TOJIBKO
OJTHO3HAYHBIN OTBET, MOATOMY MX YacTO HA3bIBAIOT OCTAHABIMBAIOIIUMHY WJIM HAINPaBISIOMIUME Oeceny
BOIIPOCAMH. 3aKPBIThI BOIMPOC MOJPa3yMEBAET CYIIECTBOBAHUE y OJHON M3 CTOPOH YK€ TOTOBBIX
MIPEATIONOKEHHM, KOTOPBIE OCTACTCS TOJIBKO MOATBEPAUTH W OTIPOBEPTHYTh.

TexHHKa OTKPBITHIX BONPOCOB. BOPOoChl OTKPHITOTO TUMA - 3TO BOMPOCHI, OIpa3yMEBaIOIINe
Pa3BEPHYTHII OTBET, HA HUX HEBO3MOXXHO OTBETUTH OJHOCIIOXKHO. VCIOnb30BaHNE TaHHON TEXHUKH B
MIEPEroBOPHOM IIPOIIECCE MO3BOJISIET 00ECICUUTh MOTHOLEHHBINH HH()OPMAIIMOHHBIN 00MEH, MPOsSCHUTH



MO3UIIMN CTOPOH, IEPEXBATUTh HHUITUATUBY M T.]I.

TexHuka npsiMoro 3anpoca HH(GpOPMALMHU MPEIOJIAraeT YTOUHCHUE U KOHKPETU3AIMIO TTO3UITHI
CTOPOH, YTO HEOOXOAMMO JUIsl TOJYYEHHsS MAaKCUMAIbHO TMOJTHOW HH(OpPMAIMH, MPEACTABISIONIEH
CyOBEKTHBHYIO IIEHHOCTH IS ITapTHEpa.

TexHuka PUTOPUYECKHUX BONPOCOB. Putopuueckre BOMPOCH MPEACTABISIOT  COOOM
Pa3HOBHJIHOCTh BOIPOCOB 3aKPBITOTO THUIIA W MPETHA3HAYEHBI IJII TOro, 4TOOBI 0003HAYUTH chepy
COBMECTHOM JICSITEIbHOCTH, 3aMHTEPECOBaTb W IMOATOTOBUTH KOHTpAreHTa K OJaronpusiTHOMY
OTHOIIEHHUIO K TIOCTYNAOIINUM MPEIIOKEHHUSM.

TexHosiorusi BeJdeHHUsI JeJOBbIX MEPEroBOPOB — COBOKYIHOCTh B3aMMOCBSI3AHHBIX IIPAaBUII,
TEXHUK ¥ METOAMK, OOCCICUMBAIONIUNX IPOBEACHHE IEPErOBOPHOIO MpOIlecca M CHOCOOCTBYIOMIMX
YCHEHIHOMY pa3penieHuIo MpoOJIEMHBIX CUTYaIUH.

TexHo/10rHsI MePeroBopoB — 3TO COBOKYITHOCTh JCHCTBUH, MPEANPUHUMAEMBIX CTOPOHAMHU B
XOJIe TIEPETOBOPOB, M MPUHIIUIIOB WX peanu3anuu. OHa BKIIOYAeT B ce0si CIIOCOOBI MOAauu MO3UIIUH,
MPUHITUIIBI ¥ TAKTUYECKUE TPUEMBI B3aUMOICHCTBUSI C ONIITOHEHTOM.

Tpuana — equHCTBO, 00pazyeMoe TpeMsl pa3IeIbHBIMU YWICHAMH U YaCTSIMH.

YO0ekaeHHOCTh —  YBEpPEHHOCTh  4YeJIOBeKa B  CBOEM  MpaBOTe, MOATBEp)KIaeMas
COOTBETCTBYIOIIMMH apryMeHTaMu U (aKTamHu.

YMeHuHe — ClIOCOOHOCTD BBINOIHSTH ONPEeSIEeHHbIE IeHCTBUS C XOPOIIUM Ka4€CTBOM U YCIICUTHO
CIIPABIIATHCS C JEATEIIbHOCTBIO, BKIIFOYAIOIIEH 3TH JICHCTBHUS.

YpoBeHb NPUTA3AHUI — MAKCUMANBHBIN YCIIEX, KOTOPOTO PACCUYUTHIBAET JAOOUTHCS YEIIOBEK B
TOM WJIK HHOM BHU/IE IEATCIbHOCTH.

YcraHoBKa — TOTOBHOCTb, MPEAPACIIONOKEHHOCTh K ONPEACICHHBIM JICHCTBUAM HIIA PEAKIUsIM
Ha KOHKPETHBIC CTUMYJIBI.

Yerynawigii wiM npucnocadIuBammMics cTuib. [IpucnocobneHne kak CTHIb TaCCUBHOTO
MMOBEJICHUST OTJIMYACTCS CKJIOHHOCTHIO YYAaCTHMKOB KOH(JIMKTA CMSTYUTh, CIIAIUTh KOH(MIMKTHYIO
CUTYyallMl0, COXPAaHUTh WJIM BOCCTAHOBUTH TapMOHHMIO BO B3aMMOOTHOIICHHSAX ITOCPEICTBOM
YCTYIMUUBOCTH, TOBEPHS, TOTOBHOCTH K MPUMHUPEHUIO. B OTIMYME OT YKIIOHEHUS STOT CTHJIb TTOBEICHHS
mpernoiaraeT B OONblIel CTEEeHW YYUTHIBATH MHTEPECHI OMIMOHEHTOB U HE M30eraTth COBMECTHBIX C
HUMH JICHCTBHIA.

DeHOMEH «3epPKAJbHBIX 00pa30By» - OAUH U3 (EHOMEHOB MCKa)KCHHS BOCHPHUATHS B CUTYaIlMH
KOH(JIMKTA M TEPErOBOPHOTO Ipoliecca, TP KOTOPOM CTOPOHBI B KOH(DJIMKTE HAYMHAIOT OIEHUBATH
OJIHHM U T€ k€ (DaKThl HACTOIBKO PA3JTMYHBIM 00pa30M, YTO 3Ta OlEHKA MPHOOPETAeT 3epKaIbHBIN, T.€.
JTUAMETPAIBHO MPOTUBOMONOKHBIA XapaKkTep — C SIPKO BBIPAXKEHHBIM OTPUIIATEILHBIM, IMOIIMOHAIIEHO
OKpallleHHbIM 00pa3oM IPOTHBOIIOJIOKHONH CTOPOHBI. YYaCTHHKH KOH(JIMKTa TPEAMOYUTAIOT HE
3aMeyaTh TOT0, YTO «3€pKaJbHBIA 00pa3» OAHOW CTOPOHBI BIMSET Ha 00pa3 Apyroil, ycuiauBas HX
B3aUMHYIO BpaxJAeOHOCTh. 3epKAIIbHOCTh BOCHPHUATHS OTPAHUYMBACT TMOWCK PAIIMOHAIBHBIX MOJCICH
noBeneHus. [IpudeM 4acTo CTOPOHBI BUAST M OIEHUBAIOT JIMIIL T€ U3 HHUX, KOTOPHIE MPEIOIararT
BBIUTPBIII OJTHOM CTOPOHBI M MPOUTPHIII IPYroi 6e3 KaKuxX-IT100 KOMIIPOMUCCHBIX BAPHAHTOB.

deHOMEH IPyNNoOBOi CNJIOYEHHOCTH - BEIPAKACTCS B TOM, YTO KaXK/1ast U3 BPAXKAYIOIIUX CTOPOH
CTAHOBUTCS €TMHOW U MOHOJIUTHOM B CBOUX SMOIIMOHAJIBHBIX PEAKIUSIX, YCTPEMIICHUSIX U CYXKICHUIX, a
€€ WIEHbl BOCIPUHHMAIOT Cce0s 4epe3 OIEHKH W HOPMBI, CyIIecTByomue B rpymme. CriencTBus
TPYIIIOBON HMJICHTH(UKAIUK W TPYNIOBOM CIUIOUEHHOCTH JBOSKH. C OJHON CTOPOHBI, BO3HUKAET
TOTOBHOCTH PUCKOBATh, MOSBIISIETCS JIETKOCTh B IPUHSATUHN PEUICHUHN U JIEHCTBUAX, HCUE3aI0T COMHEHHUSI B
MPaBUJIBLHOCTH BBIOOpPA, C JPYrod CTOPOHBI — MPOUCXOTUT TICUXOJOTHYECKOE CHATHE C ceOst
OTBETCTBEHHOCTH 3a 00OCTpeHHue OOpbObI, €€ BapBapCKME METOABl - OTBETCTBEHHOCTH KakK ObI
paznensieTcst ¢ rpymnnoi. B utore Bce 3TO BEJIET K CHUKEHUIO «TIOPOTA PUCKA», K CTPEMJIEHUIO CTOPOH
JIFO0O0H IIeHON TOOUBATHCS «II00E€THOTO KOHIIAY.

®enomeH (oT Tped. phainomenon — sBusromieecs; aHria. phenomenon; HeMm. phanomen) -
SIBJICHUE, ITOCTUTAeMOE B YYBCTBEHHOM OIIBITE.

@®opMUpPOBaHME WIJIIO3UM COTPYJAHHYECTBA — MAHUIYJISATUBHAS TE€XHHKA CYIIHOCTbH KOTOPOM
3aKJIIOYAETCS B TOM, YTO MPHU BHEIIHEH JEMOHCTpAIlMd TOTOBHOCTH K COTPYIAHHUYECTBY OTCYTCTBYET
TOTOBHOCTH B35ITh Ha Ce0sI KOHKPETHBIE 00s13aTENIbCTBA B TIOJIB3Y COTPYIHUYECTBA.



LleHHOCTHbIE OPHEHTALUMM — TO, YTO YEJIOBEK OCOOCHHO IIEHUT B XXU3HHU, YEMYy OH IpPHUIACT
0COOBIH, TO3UTHBHBIN KU3HEHHBIH CMBICII.

Yepra JUYHOCTH — YCTOMYMBOE CBOMCTBO JIMYHOCTH, ONPEACIISIOLICE XAPAKTEPHOE Il HEE
MOBE/ICHHE U MBIIICHUE.

YyBCTBO — BBICIIAs, KyJIbTYpHO 00YCIIOBIIEHHAsI, OCO3HABAaeMasi YMOIUS YEJIOBEKA, CBSA3aHHAs C
HEKOTOPBIM COLIMAIbHBIM 00BEKTOM.

IroueHTpPHU3M — COCPELOTOUEHHOCTh CO3HAHNS U BHUMAaHUS YEJIOBEKA UCKIIFOUNTEIBHO Ha CAMOM
ce0e, COITPOBOXKIAIOIIASACA UTHOPUPOBAHUEM TOT'O, UTO MMPOUCXOIUT BOKPYT.

OMOUMH — 3JIEMEHTapHbIC NMEPEKMBAHUS, BOSHHUKAIOIIME Yy YEJIOBEKa IOJI BIMSHHUEM OOIIEro
COCTOSIHHMSI OpTaHH3Ma U Ipolecca YAOBIETBOPEHUS aKTyallbHbIX TOTPEOHOCTEH.

IMOIMOHAIBHOCTh — XapAaKTEPUCTHUKA JINYHOCTH, IPOSABISIONIA’ACS B 4YaCTOTE BO3HUKHOBEHUS
Ppa3zHOO0Pa3HBIX SMOIMI U YYBCTB.

JTanbl BeleHHs NMeperoBopoB. [IeperoBopsl — 3TO CIOXKHBIN MPOLIECC, UMEIOLIHI COOCTBEHHYIO
CTPYKTYpPY M JNUHaMUKY pa3ButTus. Jt000H MeperoBOpHBIM MpoIecc MOXKHO MPEACTaBUTh B BUJE TPEX
[IOCJICOBATEIbHBIX 3TAllOB: ATall IOATOTOBKHM, COOCTBEHHO IIPOLIECC IIEPErOBOPOB U aHAIM3
MeperoBopoB. [lodcomoska K nepecosopam BKIHOYAeT B ceOs: cOop MH(OpManUM, HCIOJb30BaHUE
TaKTUYECKUX [TPUEMOB U IICUXOJIOTUYECKUX TEXHUK. B npoyecce gedenus nepe2o6opo KItoueBOil HaBbIK
T000T0 MEPEroBOPHOTO MpoIecca 3aKI0YaeTcsd B YMEHUU apryMEHTUPOBAHO JOHOCUTH CBOIO TTO3HUIIHIO
70 MapTHepa, YOEeIUTEIbHO KOHTPAapryMEHTUPOBATh [10BOJAM OIIOHEHTOB (YIpaBJIEHHWE AHAIOrOM,
pabota ¢ BO3paXEHUSIMH, YMEHHE CHOKOWHO BOCHPUHHMMAThH IO3UIMIO MapTHEpa, HE IMOJAaBaThCs
SMOLIMOHAIBHBIM  BO3JEHCTBUSIM  IPOTHUBOIOJNOXKHONH  cTOpoHbl U T.1.). [lo  3asepuenuu
nepe208opos HE0OXOUMO TMPOBECTU MX TIIATEIbHBIA aHAIW3 W TMOJBECTH HUTOTU. BakHO OTMETUTH
CJIEYIOILME€ MOMEHTBI: COBIIANA JIU LIEJIb IEPETOBOPOB C UX PE3YJIbTaTaMH, Ha KAaKU€ YCTYIKU IIPUIILIOCH
MOMTH, KaKHe apryMeHThI ObTN yOeAUTEIbHBI JJI OMIMOHEHTOB, KaKie TPYAHOCTH BO3HUKIIN B IIPOLIECCE
[IEPETOBOPOB U KAKOBBI OCIEACTBHSI U MIEPCIIEKTUBBI JaIbHEUIINX B3aMMOOTHOIIECHUH.

Otuka — 1) ¢purocodckoe yueHue o Mopaiau, €€ pa3BUTHH, MPUHIMIIAX, HOPMAxX U POJIA B
o011ecTBe; 2) COBOKYITHOCTh HOPM MOBEAEHUS (0OBIYHO MPUMEHUTENIBHO K KaKOH-HUOY/1b O0IIEeCTBEHHOMN
rpymne).

JTHKeT — CBOJ MpaBWUi IMOBEJIEHUS, NPUHATHIX B Pa3JIMYHBIX OOIIECTBAX, T'OCYJapCTBAaX,
TUTUIOMATHYECKUX, PETUTHO3HBIX U JIp. Kpyrax (MaHepa oOuieHus, popma oAbl U T.11.).



Ipuioxkenne 2 «OueHOYHbIE CPEACTBA IJIsl IPOBEAEHUS MPOMEKYTOYHON aTTeCTAMID)

Kon
WHIUKAaTOpa

NHpukatop A0CTHXKEHUS
KOMIIETEHIINH

OneHouHble CpeaCcTBa

Koxa u conepskanue KoMNneTeHIIUU
OIIK-1: Criocob6eH MOHMMATh TPUHITUIIBI pA0OTHI COBPEMEHHBIX HH()OPMAITMOHHBIX TEXHOJOTUHA H
WCIIOJIb30BATh UX IS PEIICHUs 33729 MPO(hecCHOHATLHOM e TEIIbHOCTH

OIIK-1.1:

OCYH_ICCTBJ'IHGT IIOUCK, aHAJIU3 U

CUHTE3 uHbOpMaIUN
HCIIOJIb30BaHUEM
UH(OPMAIIMOHHBIX TEXHOJIOTHI

C

Teopernyeckue BONpoOCHI

1. JemoBbie MEpPEroBOPHI: IMOHSATHE, OOIIHE
MIOJIOXKEHUS [IEPErOBOPHOTrO MpoLecca.

2. OyHKIMH IETOBBIX MIEPETOBOPOB.

3. Buapl knmaccudukanuii meperoBopos.

4. Tunonorus neperoBopoB.

5. Tumbl COBMECTHBIX PELIEHUNW YYaCTHUKOB

IIEpETOBOPOB.
6. MexaHuU3MBl B TEXHOJIOTHH TI€PETOBOPHOTO
nporuecca.

7. KOMITOHEHTBI B TEXHOJIOTHH TIEPErOBOPHOTO
nporuecca.

8. HampaBneHuss MOATOTOBKM K JIEJIOBBIM
IIEpETOBOpPaM.

9. DTanbl IpoBeIeHNs JEJOBbIX IEPErOBOPOB.
10. AHanu3 COJEpIKATENIbHOMN u
IpoLecCyaIbHOM CTOPOHBI JIETIOBBIX
IIEpETOBOPOB.

11. Crpykrypa meperoBopHOro mporecca
(BepTuKanbHas).
12.  CrpykTypa meperoBopHOro Imporecca
(ropu3oHTaNbHASA).
13. CrpykTypa meperoBopHOro mporecca
(BHYTpEHHSISN).
14. CrpykTypa meperoBopHOro mporecca
(BHELIHSIA).
15. YcnoBus 3¢ (heKTHBHOCTH TEPETOBOPOB.
16. [ToaroToBKa K MEPETOBOPAM.
17. Hegoctatku npu BEACHUH MEPETOBOPOB.
18. TexHOMOTHS 3aBEPIICHUS IEPETOBOPOB.
19. [lo3uuuoHupoBaHue B mpouecce
MIEPETOBOPOB.

Tecr

1. IleperoBopsl ¢ 6OJbIIEH CTEHNEHBIO

BEPOATHOCTH OPUEHTUPOBAHBI HA yCIIEX, KOTJa:

a) MHTEPECHI U COBIAJAIOT, U PACXOASTCS
B PaBHOU Mepe;

0) WHTEpechl CTOPOH COBIAJAIOT WIH
3HAYUTENIBHO PACXOJATCS;

B) 00a BapruaHTa BEPHBI.

2. Ecnim B X0zI€ TEpPErOBOPOB OJIHA
CTOpPOHA CTPEMUTCS MOJTYYUTh BBITOJBI 33 CUET
JIpYroM, TO BO3HUKAIOT OTHOIIECHHUS:

a) «COTPYIHUYECTBAY,
0) «0OpBLOBIY;




B) «KOMITPOMHCCA.

3. Kem ObLIa MpeIIoKEeHa
EeSITEIILHOCTHAS MOJENb BEJCHUS
IIEPErOBOPOB:

a) E.Il. Unbunbim;
0) A.B. JlunHunkum;
B) 00a BapuaHTa HEBEPHBI.

4, B JIeITEeILHOCTHOM MOJESIIHN
MIEPETOBOPOB BBIJICISACTCS:
a) TpU THUNA JEITCIBHOCTU JIIOJICH,
BEJIYIIIHUX MTEPETOBOPOB;
0) JBa THIA JEATCIBHOCTH JIIOJICH,
BEYLIUX [1IEPETOBOPOB;
B) YETHIPE THUIA JEATEIBLHOCTH JIOJICH,
BEYLIUX [1IEPETOBOPOB;

5. Kakag ¢QyHkuus neperoBopos
pealM3yeTcss B CHUTYyallUM, KOTJa CTOPOHBI
3aWHTEPECOBaHbl B OOMEHE B3IJISJIAaMH, HO HE
FOTOBBl MO KAakuM-THOO TMpPUYMHAM  Ha
COBMECTHBIE JEHUCTBUS:

a) MH(pOpPMaIIMOHHAS,

0) OTBJICUYCHHS] BHUMAHUS,

B) PEryJIsiIUU ¥ KOOPIMHAIINY 1eHCTBUM;
I') KOMMyHHUKaTHBHasl.

6. B uem 3axmouaercs (QYHKIMS

NIEPErOBOPOB «OTBJICUCHHE BHUMAHUS»:
a) OJIHAa U3 CTOPOH CTPEMHTCS BHIUTPATH BPEMs
JUIS IEPerpyNUupOBKY WM HapalluBaHUs CUIT

0) MO3BOJISIET OJHON M3 CTOPOH MOKAa3aTh
ceObd B  BBITOJHOM CBEeT€ B  IJa3ax
OOIIECTBEHHOCTH;

B). OJTHa M3 CTOPOH UJET Ha MEPEroBOPHI,
9TOOBI BCEIUTh HAJICXKy Y IPYTOil Ha peleHne
po0JIeMBbl, YCTIOKOUTB;

7. IleperoBopsl, OpUEHTUPOBAHHBIE HA
COTPYAHUYECTBO, HE WCKIIOYAIOT TOTO, YTO Y
CTOPOH  MOTYT  TOSBUTBCS  CEpbE3HbIE
pasHoTJIacHsi W Ha OTOW II0YBE BO3HHKAET
KOH(JIUKT:

a) BEpHO;
0) HEBEPHO.

8. «Ipunnun Ilapero» B meperoBopax
IpeINHIChIBaeT HEOOXOIUMOCTb:

a) coOII0AaTh ITHKY;,

0) oOMeHa YCTYIIKaMH, HE
3aTparuBarOIIMU IJIABHBIX HHTEPECOB,;
B) PUACPKUBATHCS TJIaBHBIX

OpPUECHTHPOB;




T') BBIZICPIKKH U TIEI€CO00Pa3HOCTH.

9. CylHOCTb MICUXOJIOTUYECKOTO
MEXaHU3Ma MEePErOBOPOB «.......... » COCTOUT B
TOM, YTO CTOPOHBI Ha OCHOBE MOOYEPEIHOTO
BBIIBIDKCHUST ¥ OOOCHOBAaHUS CBOUX LIEJCH U
MHTEPECOB, OOCYKIEHUS HX COBMECTHUMOCTH
BBIPAa0aTHIBAIOT COTIIACOBAHHYIO OOIIYIO I1€1h:

a) «CTpeMJICHHE K B3aMMHOMY JOBEpHIO
CTOPOHY;

0) «oOecrieueHue OamaHca BIACTH |
B3aMMHOT'0 KOHTPOJISI CTOPOHY

B) «COTJIaCOBAaHUE 1EJIeH U UHTEPECOBY;

10.  Ilcuxonmoruyeckuii  MeEXaHU3M
Qv » 3aKJIIIOYaeTcsl B TOM, 4YTO B XOJe
MIEPETOBOPOB CTOPOHBI CTPEMATCS COXPAHUTH
W3HAYaJbHBIA WM K€  CKJIAQJbIBAIOIIHICS
OayaHC CUJI U KOHTPOJIb 3a JEHCTBUSAMU APYrou
CTOPOHBI:

a) «CTpeMJICHHE K B3aWUMHOMY JOBEPUIO
CTOPOHY;

0) «corysacoBaHMe LIEIEH U UHTEPECOBY;

B) «oOecrieyeHue OajlaHca BIACTH U
B3aUMHOT'O KOHTPOJISI CTOPOH).

11. ChoocoOnl mopadud  ITO3HIIHH,
KOTOpble ~ MOTYT  OBITh  MCIIOJIb30BaHbI
y4aCTHUKaMU MIEPETOBOPOB: OTKpBITHE
NO3UILIMK, 3aKpbITHE TO3MLIUH, CpaBHEHUE
MO3WIIMA Ha OCHOBE TIOAYEPKHBAHUS WX
OOIIHOCTH, CpaBHEHME NO3MLMH Ha OCHOBE
MOTYCPKUBAHUS UX PA3ITAIHIA:

a) BEpHO;
0) HEBEPHO.

12. Ecimn B BBICTYILICHUH
XapaKTepu3yeTcs COOCTBEHHasl Mmo3ulusa 0e3
CpaBHEHMs €€ C MO3UIMel MmapTHepa, TO TaKoe
JIECTBHE paccMaTpPUBAETCS KaK:

a) 3aKpBITUE TTO3UIIH;

0) mogUYepKUBaHUs OOITHOCTH B TIO3UITUH;
B) OTKPBITHE NO3UIINY;

T') IOJYEPKUBAHHS PA3INIHNA B TIO3HUIINH.

13. IlomuepkuBaHHWe  pa3IU4Yuidl  H
3aKpBITUE TTO3UIUHA — 3TO:
a) aHAJIOTH «MSTKOT0», KOONEPAaTHBHOTO
THUIIA BEJICHUS [IEPErOBOPOB;
0) aHAJIOTH «KECTKOI0», KOHKYPEHTHOI'O
THUIIA BEJICHUS NIEPErOBOPOB.
14. Ha xkakux »3Tamax NEperoBopoB
MPUMEHSIETCS TAKTUYSCKUH TPUEM «CaTISIMI:
a) Ha BCEX dTanax MeperoBopos.;




0) Ha BcexX OJTamax IEepPEeroBOpPOB, HO
UMEIOIIUI CBOIO Crielu(UKY B MPUMEHEHUH Ha
KaKJIOM U3 HUX;

B) Ha 3Tarne 00CYKJICHHUS.

15. Ha kakux »JTamax NeperoBopoB
MIPUMEHSICTCS TaKTHYECKUN preM
«MIaKeTUPOBAHUEY:

a) Ha BCEX JTarax IeperoBOpoB;

0) Ha BceX OdTamax IEepPEeroBOpPOB, HO
UMEIOIIUI CBOIO CIIelU(UKY B MPUMEHEHUH Ha
KaXKJIOM U3 HUX;

B) Ha 3Tare 00CYKJICHHUS.

16. Ha kakux »3Tamax NEperoBopoB
MIPUMEHSICTCS TaKTHYECKUN preM
«YOpeX’AAroIIas apryMeHTaLHs):

a) Ha BCEX JTarax IeperoBOpoB;

0) Ha BceX OdTamax IePEeroBOPOB, HO
UMEIOUI CBOIO CrielU(UKY B MPUMEHEHUH Ha
KQKJIOM U3 HUX;

B) Ha dTamne 00CYXIACHHUS.

17.  IleperoBopsl,
JUYHBIE HWHTEPEChl OIIOHEHTOB,
s (eKkTHBHEE B:

a) rpynnax 4-7 4enoBexk;

0) Tpuagax;

B) AMAIaX;

r) OOJBIIMX TPYIIIAX.

18. AGCTpaKTHOCTH 0OCYX/1aeMOM TEMBI
3aTPyAHSET JOCTH)KEHHE COTJIACHUSl MEXIY
y4aCTHUKAMHU MEPETOBOPOB:

a) BEpHO;

0) HeBEpHO.

3aTparuBaromme
IIpOoXOJAT

OIIK-1.2:

[Tpumensier TEXHOJIOTHH
00pabOTKM  JaHHBIX, BBIOOpA
JAHHBIX TI0 KPUTEPHUSIM; CTPOUT
TUIIMYHBIC MOJICIH  PELICHUS
MPEIMETHBIX 3a/1a4 1o
M3YYEeHHBIM 00pa3iam

Tect

1. OngHo¥ u3 (yHKIUI TOArOTOBKU K
HEPEroBOpam sBISETCS:
a) MIOBEICHYECKas;
0) nHpopMalmoHHAas;
B) OIICHOYHAS,
I') AUCTIO3UIIMOHHAS.
2. CopepxaTenbHOE  HANpPABICHHE
MOJTOTOBKHU K MIEPEroBOpaMm IMpeJosaraer:
a) ompeneneHne BPEMEHHOTO
periaMeHTa;
0) onpezeneHue MOBECTKU [IEPETOBOPOB;
B) pa3pabOTKy pas3IM4YHBIX BapHUaHTOB
peleHus 3a/1a4, UX OLEHKY, paH)KHPOBaHUE;
r)  <¢opmMupoBaHME  TpYNmIbl A
IIEPEroBOPOB.
3. Ilpu BepTUKAJIBHBIX MEPEroBOpax
CTOPOHBI CBSI3aHBI:




a) KOOPAMHAIMOHHO;

0) GyHKUIMOHAIBHO;

B) MHOT'OBEKTOPHO;

r) CyOOpIUHAIIMOHHO.

4. Kakoii MOMEHT B O€SITEILHOCTU

CTOPOH CUMTAETCS HA4aJIOM [TEPETOBOPOB:

a) Korja CTOpPOHBI Hayalld MOATOTOBKY K
MIeperoBopam;

0) korma oOJlHa W3 CTOPOH BBICTYIHT
WHUIIUATOPOM IIPOBEICHUS TIEPErOBOPOB;

B) KOrjJa CTOPOHBI CE€JIM 3a CTOJN

IIEPETOBOPOB.
5. Dram  .......... MPOSIBIIIETCS. B
U3JI0KEHUU CTOPOHBI MO3ULINI u

IPEJCTAaBICHUN PAa3bsICHEHUN IO HUM:
a) YTOUHCHHS;

0) oOcyxneHus;

B) COTJIACOBAHMS TO3HUIUN W BBIPAOOTKU
JIOTOBOPEHHOCTEM.

6. [TeperoBopsl CUUTAIOTCS

3aBEPIICHHBIMHU ITPH YCIOBUU:
a) JOCTHXKEHMS LIeJIH;

0) GYHKIMOHATBHON OMpPENeIeHHOCTH
CTOPOH;

B) pEIIEHHUS] OCHOBHBIX BOIIPOCOB CTOPOH.

7. Lenbro Jrara 3aBEPLUCHUS
MIEPErOBOPOB SIBIISIETCS:

a) peanu3anus HHTEPECOB CTOPOH;
0) TOCTI>KEHHE COTJIANICHHUS;
B) OCO3HaHUE NMPOTUBOPEUNH;
I') 4YyBCTBO yJOBJIETBOPEHHUS.

8. MHOrocTyneH4aTrocTh IeperoBopoB B
3aBUCUMOCTH OT KOJIMYECTBA BO3MOKHBIX
MOCPETHUKOB — 3TO OCOOEHHOCTH!

a) CTaHJAPTHBIX ITEPETOBOPOB;
0) HecTaH/IapPTHBIX IEPErOBOPOB.

9. [TpyHIHN KOMIIpOMHCCA B
MeperoBopax peaau3yercs:

a) B 0ajaHCe HHTEPECOB CTOPOH;
0) B oOpalleHusX K MOCpeTHUKaM;
B) B JKECTKOM CJICIOBAaHUH TTPUHITUIIAM;
I') BO B3aUMHBIX YCTYIIKaX.

10.  IIpobGnemaTtuky  IEpPerOBOPOB

OTIPENIEISIIOT:
a) cucTeMa IEHHOCTEH CTOPOH,;

0) JKenaHusl CTOPOH;

B) HEOOXOAMMOCTh KOOPAUHHUPOBAHUS;

I) CHUCTeMa [MpPOTHUBOPEUUN  MEXIY
CTOPOHAMH.

11. B neperoBopax B KauecTBe CpPeCTBa
JIaBJICHUS HA ONIIOHEHTA UCIIOJb3YIOT:

a) yIbTUMATYM;
0) yoexaeHue;




B) nH(OpMUPOBaAHHE;
I') IPOJBUKEHHUE.
12. B kadecTBEe TaKTHMYECKOIO IpHUEeMa
MIEPErOBOPOB BBIICIISIOT:
a) MPUBJICYCHUE;
0) u3y4eHue;
B) YXOZ;
I') IPUBETCTBHUE.
13. Crnenuduyeckuii npremM
MIEPErOBOPOB «IIAKETUPOBAHUEY MPEAIIOIIATACT:
a) OJIHOBPEMEHHOE o0cyXIeHne
CBSI3aHHBIX BOIIPOCOB;
0) ATaMHOCTH BEICHUS NIEPETOBOPOB;

B) cneuuduyeckue YCIIOBUS
IIEpETOBOPOB;

r) paszenenue BOIIPOCOB JUISL
o0OcyxaeHusl.

14. TakThueckuil TpHEM MEPErOBOPOB
«Oned» nposBaseTC:

a) B TPHUBICYCHHUH  AaBTOPUTETHHIX
MOCPETHUKOB;

0) B XxapakTepe JOMYIICHHIA;

B) B YCIIOBHOM XapaKTepe PEUICHUN;

r) B OINOpe Ha 3aBEOMO JOXKHYIO
MH(pOpMaLUIO.

15. TlpuHUMNHANIBHBINA CTUIb BEICHUS
MIEPErOBOPOB MPENoaraeT He0OX0AUMOCTb!

a) ObITh MATKUM IO OTHOLIEHHUIO K JIIOJIIM
U ipodiieme;

0) OBITh MATKHM II0 OTHOIICHHIO K
JIOASIM, HO JKECTKMM IO OTHOWICHHIO K
npobiueme;

B) OBITh JKECTKMM [0 OTHOLIEHUIO K
JIOJM U Ipobieme.

16. Haubonee »>¢ddextuBHa npu
MO3UIIMOHUPOBAHUU MHTEPECOB CTOPOH
TIO3HIINS:

a) OTKpHBITas;

0) 3aKpsbITas;

B) MMOAYEPKUBAIOLIAS Pa3INYUS;

I') MOIYEPKHUBAIOIIast OOIIHOCTD.

CuryanuoHHbIe 3a1a41

3amaua 1.Ber  BummTe, Yro Ha
neperopopax Bam  maptHep — HaMepeHHO
uckaxaet (axtsl. Kak Bbl moctynurte B 3TOM
ciyqae?

3agava 2. Bel Benere neperoBopsl. Bamn
MapTHEpP YTBEPXKIAeT HEYTo, Oe3yCIOBHO,
ommbo4yHOe, C Bameil Touku 3peHus, u
HEMpUEMJIEMOE  JJisi  pelleHust  JaHHOU
npobnemMbl. Bam HeoOXxomumo mniepeyOoeanTh




ero.

3anaga 3. Ha neperoBopax BMECTO TOTO,
9YTOOBI BBIABUTATh KOHKPETHBIE IMPEII0KEHUS,
ONINOHEHT CchUIAaeTCsl Ha Bamm npexHue
MIPOMAaxH, UMEBLINE MECTO HECKOJIBKO MECSLIEB
Hazaja. Kak Bel moctynure B 3TOM citydae?

3anava 4. Ha neperoBopax Mexay BaMmu 1
Bammm naptHepom npousomien KoH(GaukT. Bac
00oux OBICTPO 3aXBaTHIBAIOT OTPHULIATEIbHBIE
AMOLIMH. Hanpsokenne CTPEMUTENBHO
BO3pacTaeT. Bamm neiicTBus B 3TOM CUTyallUuu?

3amaga 5. Y Bac «ropur» BaKHBIN
KOHTpakT. M oT Bameil BcTpeun ¢ KIMEHTOM
3aBHCHUT OUEHb MHOTOE. BBl HEpBHUYAETE nepe
BCTpPEYEl U OCO3HAETE, UTO HACTPOEHBI 1aBUTh
Ha cobecennuka. OnHako Brl pemaere nepxarb
ce0st B pyKax U MpOSBISATH THOKOCTh, TEPIICHUE
u ocropoxkHoctb. Ho yxe B cepenune
pa3roBopa 3aMeyaeTe, 4YTO MHULUATUBA «YIIa»
n3 Bamux pyk, u Bac ouenb ymeno 3acTaBisiioT
corjamaThCcsl ¢ TEMH IMYHKTaMM KOHTPAKTa, C
KOTOPBIMU  COTJlallaTbCsl  HeNb3d. Bl
YyBCTBYETE, YTO CeWyac BCE Pa3BAIUTCA, €CIIU
Bbr  uyto-HMOynr He mpuaymaere. Bac
OXBAaTbIBAET YYBCTBO Oe3HamexHocTu. Bamm
nenucTBUs?

3amaga 7. Bbl JNOJKHBI BBICTYNHTH C
JIOKJIAZIOM O TIpOJIellaHHOW paboTe Tnepen
KOJUIeraMHM Ha TnpeanpusTuu. Bel 3Haere, 4ro
BBICTYIIUTE B YHUCJIE NOCIEIHUX U YTO MHOTHE
u3 MPUCYTCTBYIOIIUX NpUOIU3UTEIBHO
3HAaKOMBI C TeM, O 4eM Bbl Oymere roBOpUTh.
[ToaToMy Benuka BEpOSITHOCTb, 4YTO OyayT
ciymars  Bac  HEBHUMAaTenbHO,  BECTH
MMOCTOPOHHUE pa3roBopbel W T.m. Yto Bel
npearnpumMere Uil TOro, 4YToObl 3aBOEBATh
BHUMaHUE ayauTopuu U Barie BwicTymieHue
BCEM IIOHPaBUJIOCH?

3amaua 8. Ha omaHom w3 paboumx
coOpanuii  Bwl  roBOpHMTE 0 mpobGieme
pexkoHcTpykuu Bamero npeanpustus. Y Bac
JIOBOJIBHO XOPOIIHME MPEAJIONKEHUS 0 ITOMY
BOIIPOCY, HO B 3aJl€ CUAUT HECKOJIbKO Bammx
IPOTUBHUKOB, KOTOPBIE HE XOTAT, YTOOBI Bamu
MPEJIOKEHUST OB MPUHSTHI PYKOBOJCTBOM.
Onu 3anar0T Bam kaBep3HbIE BOIIPOCHI, JEJIAIOT
€/IKHe 3aMevaHusl, pe3Kue Bblnaibl IpoTuB Bac
JUYHO U npotuB Bamux npemioxenui. Ilocie
OuYepeIHOTO TaKoro 3ameudaHusi Bel roBopure. ..

Bagaua 13. Pazpaboraiite Monenb
Oecembl HMCXOIs WX IEJIW TEPETOBOPOB M
IpeCTaBICHUS 0 cobeceHHKeE: c

conuaJIbHbIMU pa6OTHI/IKaMI/I KOMIIJICKCHOT'O




LEHTpa COLIMAJIBLHOTO 00CITyKHUBaHUS
HACEJICHUs 0 HEOOXOMMOCTH MPOBEICHUS Psia
COLIMOJIOTHYECKUX MCCIIEAOBAHUM.

3amaua 15. Pazpaboraiite monens
Oecembl HWCXOAS WX IEIH TEPEroBOPOB U
NpeCTaBICHUS 0 co0eceHHKe: c
aJIMUHUCTpanuen 00pa3oBaTeLHOTO

VUpPEXKIECHUS, HE OIKeNarome, 4dYroOsl B
YUPEXKACHUU IPOBOAUIUCH COLMOJIOTUYECKUE

OTIPOCHI.

3amaua 16. Pazpaboraiite Momenb
Oecenpl UCXOAS WX IETU IEPETOBOPOB U
MIPEACTABICHUS 0 cobeceqHUKE: c
MpeACTaBUTEISIMU 00IIIECTBEHHBIX
opraHu3arui 00 OpraHu3aIHiH
COTPYAHUYECTBA.

OI1K-1.3:

Ucnone3yer COBPEMEHHBIE
UH(MOPMALIMOHHBIE TEXHOJOTHH
TUTSt penieHus 3a1a4y
npodeccuoHanbHOM
JeSATeTbHOCTH

TeopeTqucKue BOIIPOCHI

1. TIlpuamuner  BenmeHHs  APQPEKTHBHBIX
(MpUHLMIHANIBHBIX) TeperoBopoB. [IpuHuun
NPOTHBOPEYHS], WM HPUHIMI (POPMHUPOBAHUS
npo0aeMaTuku IPUHIUIHATIBHBIX
IIEPETOBOPOB.
2.  IlpuHuunel  BeneHUs 3P HEKTUBHBIX
(MpUHIUOHNANIBHBIX) TeperoBopoB. [IpuHImn
BBIJICJIEHUS KOPEHHBIX MHTEPECOB "
KOHIEHTPAIlUU B UX COJIEP’KaHUU.
3.  Ipunuunel  BeneHuss  3PPEKTUBHBIX
(MpUHIUNHUANIBHBIX) TeperoBopoB. [IpuHIun
B3aUMHOM BBITOJIBI.
4. Ilpunuunsl  BeneHuss  3PPEKTUBHBIX
(MpUHLMIIHANIBHBIX) TeperoBopoB. [IpuHuun
00BEKTUBUPOBAHUS OLIEHKH I1€PETOBOPOB.
5. Takrtuyeckme TmpueMbl Ha  JEJIOBBIX
IIeperoBopax.
6. MeTo1bl BeIeHUS IEPETOBOPOB.
7. IIlporpamMmmMa neperoBOpHOro mpolecca.
8. Metoanka BEICHUA TenedOHHBIX
IIEPETOBOPOB
9. J1enoBoi 3TUKET B MPOLECCE IEPETOBOPOB.
10. Ilcuxomoruueckue KOHCTPYKTBI TaKTHK
BEJICHUSI IEPErOBOPOB.
11. Ilcuxonoruueckue nprueMsl GOpMUPOBAHUS
aTTpakMd B  TMPAKTUKE  IE€PErOBOPHOTO
nporecca.

Tect

1. TexHukoi BeAEHUS TEPETrOBOPOB
HA3bIBAIOT:
a) CHCTeMY OTHOIIICHUI CTOPOH,;




0) criocoObI IPeICTaBIICHHS TICJICH;
B) anropuT™M KOMMYHUKATUBHBIX
JIEHCTBUI,
T') TOCIIE0BATEIHHOCT PEIICHUH.
2. TakTuKa MCIOIB30BAHMS AaBTOPUTETA

MPEe/IoIaraer:

a) apryMeHTaInIo c MIO3HIINU
IIEPCOHAJINN;

0) apryMeHTaIuio c MTO3UIINH
PaMOHATTUCTUYHOCTH;

B) apryMeHTaInIo C MIO3HIIUU

UPPaAMOHATTMCTUYHOCTH;

') apryMEHTAIUIO C TO3UIMH TPYIITOBON
MPOEKTUBHOCTH.

3. TakTHKa KMHUMOTO yXOJa:

a) HCIONb3yeTcs Uil MpPEeKpalleHUs
MIEPErOBOPOB;

0) CTUMYyJIUPYEeT TO3WLUIO YCTYIKHU
OTIITOHEHTA;

B) co37aeT CUTYaIUIO
HEONPEIeTICHHOCTH;
') BIUSIET HAa MPOIYKTUBHOCTb MPHUHSITUS
penieHusl.
4, TaxTHka HCIIOIL30BaHUSA

CTEPEOTHUIIOB B TIEPETOBOPAX:
a) ympoIaeT Iporecc T0rOBOPEHHOCTEH;
0) MacKupyeT UCTUHHBIE IIEJIN CTOPOH;
B) CTPYKTYpPHUPYET IpOIiecC IeperoBopoB;
T') OTBJIEKAET OT JACHCTBUTEIHHOCTH.
5. JluHaMHuKa BeIEHUS IEPErOBOPOB
UCKJTIOYAeT CTaJUIO:
a) HOJIrOTOBKU K IIEPEroBopam;
0) BeZIeHHsI IEPErOBOPOB;
B) aHanm3a pe3yibTaToB u
JIOTOBOPEHHOCTEM;
I') OCMBICJIEHHUS JOCTUTHYTOTO.
6. Perryramus y4acCTHUKOB IIEPErOBOPOB
B HauOOJbIIIEH Mepe:
a) BIUSIET HA COJIep KaHNE NIEPETOBOPOB;
0) He OKa3bIBAET BIUSHUS;
B) ¢dbopmupyer SMOLMOHAJIbHBIE
OTHOILICHUS CTOPOH;
r) o0namaer BBICOKHM TOTECHIIMAIOM
MH(POPMATUBHOCTH.
7. [TaccuBHOCTB B BEJICHUU
MIEPEroBOPOB BOCIIPUHUMAETCS KaK:
a) oco0ast TAKTUKA,
0) XapaKkTepuCcTHKa ClIaboCTH;
B) 0c00ast MHTEIIEKTyalIbHasl O3NS
I) OTCYTCTBHE HHTEpeca K IpoLecCcy
MIEPETOBOPOB.
8. IIcuxonoruueckue IIPUEMBI
dbopMUpOBaHUS aTTpaKUMU B MEpPEroBopax




MO3BOJISIOT:

a)  (opMupoBaTh  MOJOXKHUTEIHHYIO
YCTaHOBKY CTOPOHBI,

0) yOex/1aTh OMIOHEHTA,

B) CO3/aBaTb MPOXYKTUBHBIC IPOCKTHI
peLIeHui;

r) aKTHUBH3MPOBATh NPHHIUIHAIBHBIC
MO3UIIHN.

9. TI'maBHOW 1eNbIO IEPETOBOPOB
SBIISETCS:

a) IPUHATHE COBMECTHBIX PEILICHHIA;
0) onpeneneHne UCTHUHBI;

B) COIMAJILHOE MO3UIIUOHUPOBAHHE;
T') pa3pelieHue NpOTUBOPEUUH.

10. Bompocel, wucnoinb3dyeMble B
Ipolecce TEeperoBOpoB M HE Tpedyrollue
OTBETA, HA3bIBAIOT:

a) aJlbTEpHATUBHBIMU;
0) pUTOPUYECKUMH;

B) HABOJISIINMU;

') “”HPOPMAITMOHHBIMH.

11. Tlpu [OOCTMKEHHHM COTJIAIICHHUS B
MeperoBopax HMCKIIOYAETCS OAWH U3 THUIIOB
peIICHHS:

a) KOMIIPOMHUCCHOE;

0) acCUMETPUYHOE;

B) IPUHIUITHAIBHO HOBOE;
I') CTaH/IapTHOE.

12. K CcyObeKTUBHBIM KpPHUTEPHIM

MIEPEroBOPOB OTHOCSIT:

a) MOpaJbHbIEe IPUHIIUIIBI,

0) SKCTIEPTHBIE OLICHKH;

B) MpEeLEeAeHThl U MNpodeccCHOHAIbHBIE
HOPMBI;

T') 3aKOH U UHCTPYKIUH.




