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JIucT akTyanu3anuu padoueii nporpaMmbl

Pabouas nmporpamma nepecMoTpeHa, oocyxaeHa u onodpena s peanmmzanuu B 2020 - 2021
y4eOHOM roy Ha 3acenanuu Kadeapsl [lemarornyeckoro oopa3oBaHus U TOKyMEHTOBEACHUS

[IpoTokon ot __ 20 r. Ne
3aB. kadeapoii C.C. BenukanoBa

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u o100peHa s peanuzamnuu B 2021 - 2022
yueOHOM rofy Ha 3aceanuu Kadeapsl Ilemarornyeckoro oopa3zoBaHus U TOKyMEHTOBEACHUS

[IpoTtokom oT 20 . Ne
3aB. kadenpoii C.C. Benukanona




1 Iles1u ocBOEHUS TN CUMILTHHBI (MOYJI51)

Hensimu ocBoeHust aucuuIuinHbl «lIcuxonorunyeckrue OCHOBBI YIIPABIICHUS IIEPCOHAIIOM B
00pa30BaTeNbHbIX OpPraHU3ALMIX» SBIAIOTCA (OPMUPOBAHME CHUCTEMHBIX MPEICTaBICHUHA O
MICUXOJIOTUYECKUX  3aKOHOMEPHOCTSIX  Pa3BUTUS  YNPABIsEMOW  CHCTEMbI, TOTOBHOCTb
UCIIONIb30BAaHUsl 3HAHWM COBPEMEHHBIX MpoOieM Hayku H oOpa3oBaHUS MpPH PEUICHUH
po(ecCHOHANBHBIX 33]1a4 B CTPYKTYpE ACATEIbHOCTH PYKOBOJUTENS, TOTOBHOCTD UCCIIEIOBATh,
OpPraHU30BBIBATH M OLIEHWBATH YIPABIECHYECKUI MPOLECC C MCIOJIb30BAHUEM MHHOBALMOHHBIX
TEXHOJIOTM MEHE/DKMEHTa M BBIPA0OTKA HABHIKOB KOMAHIHOTO B3aUMOJCUCTBUS JJII PEIICHUS
YIpaBJIECHYECKHUX 337a4 B HOBBIX SKOHOMHYECKUX YCIOBHSIX

2 MecTo THCHUIIMHBI (MOYJISAA) B CTPYKTYpPe 00pa30oBaTeIbHOI MporpaMMal

JucuurminHa [Tcuxomnorunueckue OCHOBEI yIpaBJICHUS HIEPCOHATIOM B
0011e00pa3oBaTeNbHbIX OpPraHU3alMsIX BXOJUT B 00s3aTENbHYI0 4YacTh Yy4eOHOro IIaHa
00pa3oBaTeNLHON IPOTPAMMBI.

I[JI?I HU3YyUCHUA JAUCHUITIIMHBI HGO6XOI[I/IMI)I 3HaHUsA (YMCHI/ISI, BJIaZICHI/ISI),
c(hOpMUPOBAHHBIC B PE3Y/IbTATE H3YUCHHS TUCIUIUTNH/ TIPAKTHK:

Jns u3ydeHus: AUCHUIUIMHBI HEOOXOMUMBl 3HAaHHWA M YMEHHUs, c(HOpMHUpOBaHHBIC B
pe3yibTare  OCBOGHHMsSI  IpOTrpaMMbl  OakalaBpuaTa IO  HANpaBJICHUIO  IOATOTOBKU
"[lenarornyeckoe oopazoBanue”

3nanus (YMEHHs, BIAJICHUS), IOJyYCHHbIE NMPH M3YyYCHUU TAHHOW NUCIMIUIMHBI OyIyT
HEOOXOMMBI [T U3YUSHHS TUCIUTUINH/TIPAKTHK:

VYnpaBieHne BOCIUTATEIbHBIMU CUCTEMaMHU

VYnpasieHne MpoeKTHON JesITeTbHOCTHIO 00yUJarOIIUXCs B CUCTEME 001IeT0 00pa30BaHus

MupoBO33peHUYECKHE OCHOBBI IMYHOCTHOTO CaMOOTIPEIETCHUsI 00YUatOIUXCsl B CHCTEME
ob1rero oOpazoBaHus

[TpakTHKyM 1O pemneHuo Mpo(hecCHOHAIBHO-TIEarOrMYECKHIX 3a/1a4

[TpakTHKyM 1O perieHuo NpodecCHOHAIbHO-YIIPaBIEHYECKUX 3a1a4

[Tpou3BoaCcTBEHHAS - HAYYHO-UCCIIEIOBATEIbCKas padoTa

ITpon3BosCcTBEHHAs - MPAKTUKA M0 MOJYYEHHUIO MPOPECCHOHATBHBIX YMEHHH M OIbITa
poeCCUOHAIBHON eI TETbHOCTH

TexHonornn opraHu3anMyu 00pPa30BATEIBHOTO IPOIECCa B CHUCTEME COBPEMEHHOTO
o0Opa3oBaHus

TexHonoruu pazpaboTKu MporpamMm AesITeIbHOCTH 00pa30BaTEIbHOI0 YUPEKIACHUS

VYnpasieHue kauecTBOM o011ero o0pa3zoBaHus

VYnpasieHue o6pazoBaHueM

[TpousBoacTBEHHAS - TPEAUIIIOMHAs ITPAKTUKA

3 Komnerenuun odyuarouierocs, popMupyemMbie B pe3yJibTaTe 0CBOEHUS

AUCHUILUINHBI (MOAYJI51) ¥ IJIAHUPYEMBbIe Pe3yJ1bTAThI 00y4eHH s

B pesymbrate ocBoeHMs aucHMIUIMHBL (Moaynsa) «llcuxomormueckue  OCHOBBI
yIpaBieHUs TMEPCOHAIOM B 0011e00pa30oBaTeNbHBIX OpPraHU3alMIX» OOYUYaIOLIUHCS OJIKEH
00J1a1aTh CIEAYIOIUMHI KOMIETEHIMSIMHU:

KO,Z[ HHJUKATOpa I/IH,I[I/IKaTOp JOCTHIXKCHHA KOMIICTCHIIMH

OIIK-6 CriocoGeH mpOeKTHPOBATh M UCTIONB30BaTh A(()EKTUBHBIE TICUXOJIOTO-TIEAarOTHUECKHUE,
B TOM YHWCJI€ WHKIIO3UBHBIC, TEXHOJIOTHUH B MPO(MECCUOHATBHON NEATETbHOCTH, HEOOXO0MMbIe
Ul VHIUBUAYAIU3alud OOYy4YEeHHs, pa3BUTHs, BOCHUTAHUSA OOYYaIOLIMXCS C OCOOBIMHU
00pa3oBaTeILHBIMU TOTPEOHOCTIMHU

OIIK-6.1 AHanu3upyeT M OCYIIECTBISET OTOOp ICHXOJOro-NEeAarornyecKux
TEXHOJIOTUH, TO3BOJISIFOIMX PELIATh 3a/la4id MHIUBHUyaIU3alud 00y4eHUs
U pa3BUTHSI 00YJaIOIIUXCsl ¢ 0COOBIMU 00pa30BaTEIbHBIMU TOTPEOHOCTAMU




OIIK-6.2

[Ipoektupyer crenuanbHbIe YCIOBUS TMPU WHKIIO3MBHOM 00pa3OBaHUU
oOyJaromuxcsi ¢  O0COObIMH  O0Opa30BaTeIbHBIMH  TOTPEOHOCTSIIMHU;
OpraHHU3yeT NEATEIhbHOCTh O0yUYaIONIMXcs ¢ 0COOBIMH 00pa30BaTEIILHBIMU
MOTPEOHOCTSMH 10  OBJIQJICHUIO aJalTUPOBAHHOW 0Opa3oBaTEIbHOU
IPOrpaMMOM

OIIK-6.3

Pa3pabatbiBaeT nmporpaMmHbie MaTepualbl negarora (pabouue nporpamMmbl
y4eOHBIX TUCIMILIMH, OIICHOYHBIE CPEJICTBA U Jp.), YIUTHIBAIOIIUE PA3HBIE
oOpa3oBaTenbHble MOTPEOHOCTH OOYy4YAIOUIMXCA, NPOBOAUT 3aHATUS U
OLICHOYHBIE MEPONPHUATHUS B HHKIIIO3UBHBIX TPYIIAX; IPOBOAUT OLICHOYHbIE
MEPONPUSITHS




4. CTpykKTypa, 00bEéM U coaep:kaHue TUCHUIIMHBI (MOAYJIsA)
OO0miast TpyI0EMKOCTh JUCHUIUIMHBI cOCTaBisieT 4 3adyeTHbIX enuuull 144 akaza. yacoB, B TOM
YHClIe:
— KOHTaKTHas pabora — 8,6 akaj1. 4acos:
— aynuTopHas — 6 akaJi. 4acos;
— BHeayIUTOpHas — 2,6 akaj. 4acoB
— camocTosTeapHas padbota — 126,7 aka. 4acos;
— IMOATOTOBKA K 3K3aMeHy — 8,7 akaj. yaca

dDopMa aTTCCTallluH - OK3aMCH

AynutopHast
KOHTaKTHast pabora
(B akaz. gacax)

®dopma TeKyIero
Bun KOHTPOJIA
CaMOCTOSITETIFHOH | ycIIeBaeMOCTH U
paboThI IPOMEKYTOUHON
aTTecTaluu

Kon
KOMITIETEHI[N

Paznen/ tema
JTUCIUILIMHBL

Kypc

n1ab.
Jlek. MPaKT. 3aH.
3aH.

CaMocrosTenbHast
paboTa cTyeHTa

Paznen |. Teoperuueckue OCHOBBI ICUXOJIOTHH YIPaBJICHUS

Amnanus
KaTerOpUaIbHOTO
anmapara
TICHXOJIOTHU
yIIpaBJICHHSI.
Iouck
1.1 Tema. JIOIOIHUATEILHOMN
Icuxonorus 0.12/0.1211 0250251 | 7 I/lH(i)OpMaP,I/II/I o Camootuer OIIK-6.1
YIIpaBJIEeHUS Kak 3aJaHHOH TeMe Koncynpranus

HayKa. (pabota c
oubnnorpaguuec
KHM MaTepHalIaMHy,
CIIPaBOYHHKAMH,
KaTaJoramu,
CIIOBapSIMH,
SHIUKIIONETUSIMH).

Iouck

1.2 Tema. HUcropus 1 JOIIOJIHUTESIIFHOMN
CTaHOBJICHUS UH(}OPMAIHH 110
IICUXOJIOTUU 3a7laHHOM TeMe ITposepka
ynpaBJieHUs u 0,12/0,1211 0,25/0,251 | 7 (pabota c HUHAUBUYaJIbHBIX
OCHOBHBIE 6ubnnorpaduyec 3a1aHuH.
TEOPETUYECKUE KM MaTepuagamu,
HOIXOMBI CIPaBOYHHUKAMH,
CJIOBapsIMH ).

OIIK-6.1

[onck
JIOTIOJTHUTENBHOM
UH(}OPMAIHH 110

TeMe (paboTta ¢
oubanorpaduuec OIIK-6.1,
1.3 Tewa. Monemn 0,12/0,1211 0,250,251 | 7 |xum MaTgﬂ(Ell)naMH, Camooruer OITK-6.3
yIpaBJICHHUS. Koncynpranus

CIPaBOYHHUKAMH,
yueOHHKOB),
KOHCIIEKTHPOBaHU

e. [InceMeHHBIH

OTBET Ha BOIPOCHI

Uroro no pazaeny 0,375/0,3751 0,75/0,751 | 21




Pazpmen 1. [lcuxonorus cyObeKTa ynpaBIeHIeCKON AeSTENbHOCTH. JIMIHOCTh MOJYMHEHHOTO KaK OOBEKT yIpaBIeHUS

ITouck
JIOTIOJIHATEIBLHOM
21 Tema. “HPOPMALIUH T10
JlumepcTBo u 3aJaHHOM TeMe ITpoBepka OIIK-6.1,
PYKOBOJICTBO B 0,12/0,121 0,25/0,251 7 (pabota c HHAMBUAYyaIbHBIX |  OIIK-6.2
COBpPEMEHHOM oubimorpaguuec 3aJlaHui.
OpraHu3alyu KM MaTepuaiaMu,
CIPaBOYHHKAMH,
CJIOBApSIMH).
TloaroroButh
2.2 Tewma. MPE3CHTALIUIO CamooTuer. OIIK-6.1,
IIcuxomoruueckuit «YnpasneHuyeckas | Beicrymienue Ha OITK-6.2
HOpTpET 0,12/0,121 0,25/0251 | 7 KyJbTypa NPaKTUYECKOM 6l 3’
3¢ PEeKTHBHOTO pyKoOBOIUTES 3aHATHH. OIIK-6.
PYKOBOIUTEIS. o0pa3oBaTeIbHOT IIpe3enranus
0 YUPEKICHHSD»
2.3 Tema. Cruis Camocrosrensroe | Verupii onpoc. | OIIK-6.1,
YIIPpaBIICHUS: 0.12/0,1211 0.25/0.251 7 W3y4YeHHE 5 IIposepka OIIK-6.2,
MICUXOJIOTHYECKast JIOTIOJIHUATENBHOM | MHIMBHAYaNBHBIX |  OITK-6.3
XapaKTePUCTHUKA. JUTEPATYPHI. 3aaHui.
ITonck
JIOTIOJTHUTEIILHOM
UHPOPMAIIUH T10
2.4 Tema. JINYHOCTH SaJIaHHOM Teme OIK-6.2,
‘ ’ 0,12/0,121 0,25/0,251 7 (pabota c CamooTyer OIIK-6.3
[TOJYUHEHHOTO.
oubnnorpaguuec
KHM MaTepHaiaMu,
CIPaBOYHHKAMH,
CJIOBApSIMH).
CaMocTosTeNbHOS
H3yUYCHHE
JIOTIOJTHUTEIILHOM
JTEpaTypHI CaMoOTyeT.
p ’ IIpoBepka
ITonroroBka OTIK-6.1
25 Tema pedepara ¢ HWHJUBUyaIbHBIX '
' ‘ . 3a/IaHUH. OIIK-6.2,
Hcnonaurenbckas 0,12/0,121 0,25/0,251 7 |mpesentanmeii (cM.
Ipe3eHTanus. OIIK-6.3
JIESITeIBHOCTb. npuioxeHue 1). .
. JIngHOCTHEIN
[Ipoiitn
NOpTpeT
[[l/laFHOCTI/IKy u
N TectupoBanne
COCTaBHTb CBOM
JIMYHOCTHBIN
OpTpeT
Wroro no pazneny 0,625/0,6251 1,25/1,251 | 35

Pazgen I1l. [Tcuxonorus ynpasieHus rpyNHnOBBIME MPOLECCAMH U YIIPABIEHUECKOTO BO3ACHCTBHS B ISSTENLHOCTH

pyKoBoAMTEINIS. YIIpaBiIeHYeCKOe OOIEHHE.

3.1 Tema.
VmpasrneHdeckue
ACIICKThI
IICUXOJIOTMYECKOTO
KJimMarta B
KOJIJIEKTHUBE.

0,12/0,1211

0,25/0,251

[Touck
JIOTIOTHUTEIHHON
“HPOPMALIUH T10

3aJJaHHON TemMe
(pabota c
oubnmorpaguuec
KHM MaTepuajamy,
CIPaBOYHHUKAMU,
KaTaJIoramMH).

IIpoBepka
WHAUBHUIYaJIbHBIX
3aJlaHuN

OIIK-6.1




ITounck
JIOTIOJTHUTEJIbHOU
3.2 Tema. Koniukr “HPOPMALIUH T10
B 3aJJaHHON TeMe Camootuer OIIK-6.1,
MPOU3BOJCTBEHHOM 0.12/0,1211 0.25/0.2511 7 (pabota c Boictymenue na | OITK-6.2,
KOJIJIEKTUBE: oubnmorpaduuec | mpaxTHYECKOM OI1K-6.3
MICUXOJIOTHYECKUI KHAM MaTepuaiaMu, 3aHIATUH
aHaIN3. CIPaBOYHHUKAMH,
KaTaJoramMu,
CJIOBapSIMH).
3.3 Tema. CamocrosrensHoe |  CamooTHerT. OIIK-6.2,
Morusanus "] 0,120,121 0,12/0,1201 | 7 msydenne | lposepka OIIK-6.3
CTHUMYJIUPOBaHHE B JIOTIOJTHUTENIFHOM | HHIMBHIYaTbHBIX
cucTeMe JIUTEPATYPBI. 3aJlaHui.
Iounck
JIOTIOJTHUTEJIbHOU
UH(}OPMAIUH T10
34 Tema. 3an(e}1)1;}é(())1;aTzMe Camootuer OIIK-6.1,
chx?nomqecxoe 0.12/0,1211 0250251 | 8 | 6ucmmorpadmacc Bricrymienue na | OIIK-6.2,
BO3/ICHCTBHE B NPaKTHYECKOM OIIK-6.3
nporecce oOIIeHHUSI. KHM MaTCPHAIAMH, 3aHATHH
CIPaBOYHHKAMH,
KaTaJIOTaMH,
CIIOBApSIMH,
SHIUKIIOTIETUSIMH).
CamocrosTenbHOe
W3y4eHne Camoortyer.
3.5 Tema. Buger u JIOTIOTHUATEILHOM IIposepka OIIK-6.1,
(hopMsI 0.12/0.1211 0250251 | 8 THTEPATYPEL. | MHAHBHAYAbHBIX OIIK-6.2,
YIIPaBIEHIECKOTO Ioxaroroska 3a1aHuH. OIIK-6.3
oO0IeHuSI. pedepara ¢ IIpesenranus
npe3eHranueit (cM.| TectupoBanue
npuioxeHue 1)
HWroro no pazaeny 0,625/0,6251 1,125/1,1251] 37
Paznen IV. Ilcuxomnorus penieHus ynpaBlIeHUSCKUX 3a1a4
ITonck
JIOTIOJTHUTEIbHON
4.1 Tema. UHPOPMALIUH T10
VYmpasnendeckue 3aJJaHHON TeME OITK-6.1,
3amaun: cnenuuka (pabota c IIpoBepka OIIK-6.2
U KJIacCU(HKAIHH. 0,12/0,121 0,25/0,251 | 8 | oubnmorpadmyec |MHIMBUIYATbHBIX o
Buner KUM MaTepUaJIaMU, 3aJaHuN OIIK-6.3
YIIPaBICHYECKHX CIIPaBOYHHKAMH,
perieHui. KaTaJIOraMH,
CIIOBapsIMH,
SHIHKIIONETUSIMH).
1
[onck
JIOTIOJTHUTENEHOM
UH(OPMAIHH 110
4.2 Tema. 3aJJaHHON TEeME OIIK-6.1,
TIpuHIHTIB (pabota c OITK-6.2
TIPUHATHS 0,12/0,121 0,25/0,251 8 o6ubnnorpaguuec CamooTyeT -
KOJUICKTHBHBIX KM MaTepuagaMmy, OIIK-6.3
peLeHHUH. CIIPaBOYHHUKAMH,
KaTaJoraMH,
CIIOBapsIMH,
SHIUKIIOTIETUSIMH).




CaMOCTOSTENbHOE

U3y4YeHHe

JIOTIOJTHATEIBLHOM CamooTyer.
4.3 Tema. Ctpareruu JIUTEPATYPBI. PexoMenpanmu OIIK-6.1,
U TaKTHUKH DPEIICHHUS 0.12/0.121 0.12/0. 121 8 PazpabortaTsp VISt OIIK-6.2,
YIIPaBICHUYECKUX ’ ’ ’ ’ PEKOMEHIalluU pyKOBOAUTENEH OI1K-6.3
3a7ad4. JUIS oy

pyKoBoOHTENEH TectupoBanmue

o0pazoBareibHOT

0 yupexJIeHHS
CamocTrosTenpHOe
U3y4deHHe
4.4 Tema. MeToasl JIOTIOJHUTEIbHOI CamooTuer. OIIK-6.1,
peIICHUS JHUTEPATYPEL Ipesenranyst. OIIK-6.2,
YIpaBIeHIECKUX 0.25/0.251 | 9.7 IToaroroska KonTtponpuas OIIK-6.3
3a1a4 pedepara c pabota o Kypcy
npe3eHTanuei (cM.

npuioxeHue 1)
HWroro no pazneny 0,375/0,3751 0,875/0,8751| 33,7
Hroro 3a cemectp 221 4/41 126,7 DK3aMeH
Hroro no aucrurivae 221 4/41 126,7 DK3aMeH




5 O0pa3oBarte/ibHbIE TEXHOJIOTHH

Hcnonb3oBaHue B 00pa3oBaTeIbHOM MTPOLIECCE:

- aKTUBHBIX U UHTEPAKTUBHBIX (HOPM MPOBEICHUS 3aHATUN (KOMITBIOTEPHBIX CUMYJISIINH,
JIEJIOBBIX U POJIEBBIX UTP, pa300p KOHKPETHBIX CUTYAIIUi, IICUXOJIOTUYECKUE U UHBIC TPCHUHTH) B
COYETAaHHUH C BHEAYTUTOPHOU pabOTOI;

- CHEIUAIBHBIX METOJIOB, PAa3BUBAIOIIMX Y CTYJCHTOB HABBIKOB KOMAaHIHON pabOTHI,
MEXJIMYHOCTHONH KOMMYHHUKAIIUU, TPUHATHUS PEIICHUN, JUISPCKUX KadecTB (BKIOYas
npoBeficHNEe (DParMeHTOB YPOKOB MO TeMaM HAYaIbHOW INKOJBI, a TaK)KE HHTEPAKTUBHBIX
MPAKTUYECKUX 3aHATHUI, TPYIIIOBBIX AUCKYCCHI, POJIEBBIX UTP, TPEHUHIOB, aHAJIN3 KU3HEHHBIX
MEJaroru4ecKux CUTyalui B Ha4YaJIbHOM IIKOJIE);

- UTPOBBIX TEXHOJOTHUH, B OCHOBE KOTOPBIX JICKUT OPraHuU3aIus 00pa3oBaTEIHHOTO
Mpouecca, OCHOBAHHAS HA PEKOHCTPYKUHUHM MOJENICH MOBEAEHUS B pPaMKax MPEIJIOAKEHHbBIX
CIICHApHBIX ycloBHM (yueOHas urpa — ¢opmMa BOCCO3JaHHUS MPEIMETHOTO U COLHUAIBHOTO
coJiepkanus Oyaynie mpodecCHOHATLHON NeATSILHOCTH CIEIHATNCTA, MOICITHPOBAHUS TAKHX
CHCTEM OTHOUIEHUM, KOTOPhIE XapaKTEPHbI JI1 3TOU JAEATEIbHOCTH KakK IIEJIOr0; JIeJI0Basi Urpa —
MOJICJIMPOBAHUE PA3TUYHBIX CUTYAllMil, CBA3aHHBIX C BBIPAOOTKON W MPHUHSATHEM COBMECTHBIX
pemieHui, O0OCYXIEHHUEM BOIPOCOB B PEXKUME «MO3TOBOTO IITYpMa», PEKOHCTPYKIIHEH
(YHKIMOHAIBLHOTO B3aUMOJEHCTBUS B KOJUIGKTHBE U T.M.;, POJieBasg UIpa — HMHUTAIUS WU
PEKOHCTPYKIIUS MOJIETIEH POJICBOTO MOBEICHHUS B MIPEIJIOKEHHBIX CLIEHAPHBIX YCIOBUSIX);

- JICKUMI-BU3yAJIM3alMi, TP KOTOPBIX H3JI0KEHUE COAEPKAHUA TEOPETHUYECKOIO
MaTepuana CONPOBOXKAAETCS  Mpe3eHTalue (JeMOoHCTpauueld  y4eOHBIX  MaTepuasos,
MPEJICTABICHHBIX B PA3JIMYHBIX 3HAKOBBIX CHUCTEMax, B T.4. MJUTFOCTPATUBHBIX, I'paUUecKuX,
ayJIio- ¥ BUJEOMATEpUaJIOB);

- MPAKTHYECKUX 3aHATUN B (pOpMe MPE3CHTALUU, B TIPOILIECCE KOTOPHIX OCYIIECTBIISIETCS
MPEACTABIICHUE  PE3YyJbTATOB IPOEKTHOM WM  HCCIENOBATEILCKOW  JEATEIBHOCTH  C
WCTIOJIb30BAaHUEM CHEUATU3UPOBAHHBIX POrPAMMHBIX CPEI;

- KOMITBIOTEPHBIX 00YYAIOIIUX MPOTPaMM, BKIIFOUAIOIINX B ce0s AIEKTPOHHBIE YUeOHUKH,
TECTOBBIE CHCTEMBI, OOyYaIOIINX CHUCTEM Ha 0a3e MyJIbTUMEIUA-TEXHOJOTUM, MOCTPOCHHBIE C
HCIIOJIb30BAHUEM IIEPCOHAIBHBIX KOMIIBIOTEPOB, BUACOTEXHUKH, HAKOMMUTEIEH HA ONTUYECKUX
JIMCKaX; pacrpe/ieIeHHbIX 0a3 JaHHBIX M0 OTPACIISIM 3HAHUH;

- CpEICTB TENEKOMMYHHUKAIIMW, BKJIIOYAIONUX B Cce0s DJICKTPOHHYIO TOUTY,
TeneKoH(epeHINH, TOKaTbHbIE U PETHOHATILHBIC CETH CBSI3U, CETH OOMEHA TaHHBIMH U T.].

- DJEKTPOHHBIX OHOTMOTEK, PACTIPENETICHHBIX M IIEHTPATU30BAHHBIX H3IATEIBCKUX
CHCTEM.

6 YueOHO-MeTOqHUECKOE 00ecTiedeH e CAMOCTOSITeJIbHOI PadoThl 00yYaIIMXCSl
[Ipencrasneno B npuiioxeHuu 1.

7 OuneHoYHbIe cpeICcTBA A5 POBeAeHUsI IPOMEKYTOYHOH aTTecTaluu
[IpencraBieHb! B IPUIIOKEHIH 2.

8 YueOHo-MeTOAMYeCcKOe H HH(POPMAIIMOHHOE O0ecnedeHrue TUCIUIITHHBI (MOTYJIs1)
a) OcHoBHas TUTEpaTypa:
1. AepbsinoBa, T. A. VmnpaBneHue cuctemMamu oOpa3oBaHHUS @ y4eOHO-METOIUYECKOE

nocobue / T. A. AmepesHoBa ; MI'TY. - Maraurtoropck : MI'TY, 2017. - 91 c. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2702.pdf&show=dcatalogues/1/1131
709/2702.pdf&view=true (mara oo0pamenus: 25.09.2020). - Makpoobdbekr. - Tekcr
ANEKTPOHHBIN. - FIMeeTCs neyaTHbIl aHAJIOoT.

2. Heperuna, T. I'. Ynpasnenune oOpa3zoBaTreabHbBIMU CUCTEMaMU : yaeOHoe mocodue / T. T'.
Heperuna ; MI'TY. - Maruautoropck : MI'TY, 2018. - 1 anekrpon. ont. auck (CD-ROM). -
URL:



https://magtu.informsystema.ru/uploader/fileUpload?name=2702.pdf&show=dcatalogues/1/1131709/2702.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2702.pdf&show=dcatalogues/1/1131709/2702.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3658.pdf&show=dcatalogues/1/1526311/3658.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3658.pdf&show=dcatalogues/1/1526311/3658.pdf&view=true

https://magtu.informsystema.ru/uploader/fileUpload?name=3658.pdf&show=dcatalogues/1/1526
311/3658.pdf&view=true. - MakpooObekT. - TekcT : 3yeKTpOHHBIA. - CBEACHHS TOCTYITHBI
takke Ha CD-ROM.

3. ConmasibHas ICUXOJIOTHS [ DIIeKTpOHHBIN pecypc] : mpakTukym / MI'TY ; mox obmr. pen.
O. II. CrenanoBoii, E. FO. [llmakoBckoi. - Maruuroropck : [M3narenscteo MI'TY], 2015. —
215 c. Pexum JOCTYTIA:
https://magtu.informsystema. ru/uploader/flIeUpIoad”name 3430.pdf&show=dcatalogues/1/1209
618/3430.pdf&view=true. - MakpooosekT. - ISBN 978-5-9967-0610-5.

0) lonoJiHMTEIbHASA JIATEpaTypa:
1. baneiackas, H. P. VYmnpaBnenue comuanbHbIM pa3BUTHEM IepCOHAa : Y4YEOHO-

Meroandeckoe nmocooue / H. P. bansiackas, M. B. Anekcanaposa ; MI'TY. - Marautoropck :
MI'TY, 2015. - 1 osmektpon. onrt. gauck (CD-ROM). - 3arn. ¢ tutyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1279.pdf&show=dcatalogues/1/1123
474/1279.pdf&view=true. - MakpooObekT. - TekcT : 31eKTpOHHBIH. - CBEACHUS TOCTYITHBI
taxxe Ha CD-ROM.

2. bansinckas, H. P. Yopasnenue nenoBoit kapbepoit : yuebHoe nmocobue [1st By3oB] / H.
P. Bbanbinckas, C. B. Konrskosa, E. I'. 3uHoBbeBa ; MarHuTOropckuii roc. TEXHUYECKUM YH-T
umM. I'. 1. HocoBa. - Maruutoropck : MI'TY um. I'. 1. Hocosa, 2020. - 1 CD-ROM. - ISBN 978-
5-9967-1766-8. - 3aru. c TUTYIL. JKpaHa. - URL
https://magtu.informsystema.ru/uploader/fileUpload?name=4114. pdf&show—dcataloques/l/1533
843/4114.pdf&view=true. - MakpooObekT. - TekcT : 3meKTpoHHBIH. - CBEACHUS TOCTYITHBI
taxke Ha CD-ROM.

3. llcuxonorust koH¢umkra : npaktukym / [coct. H. I'. bBaxenoma] ; MITY. -

Maruuroropck : MI'TY, 2019. - 1 anekrpon. ont. auck (CD-ROM). - 3arn. ¢ Tutyn. skpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529
971/3803.pdf&view=true. - MakpooObekT. - TekcT : 3MeKTpOoHHBIH. - CBeleHHS TOCTYITHBI
takke Ha CD-ROM.

4. CaBenbeB, M. A. Comumonorusi ynpasienus : ydeOHoe mocodue / U. A. CaBenbeB ;
MI'TY. - Maruaurtoropck : MI'TVY, 2015. — 1 anektpon. ont. auck (CD-ROM). - 3ariu. ¢ TuTy1.
JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1493.pdf&show=dcatalogues/1/1124

024/1493.pdf&view=true. - MakpooObeKT. - TeKcT : 3JIeKTpOHHBIA. - CBEICHUS TOCTYITHBI
takxe Ha CD-ROM.

B) MeToanyeckne yKazaHus:

1. Kondnukronorus : Meroaudeckue ykazanusi no auciuruimae "llpodeccnonanbhas
Mearoruka U MCUXoJIOTHs" JUIsl CTYJAeHTOB Bcex ¢opm oOyuenus / coct. : A. B. Capanynosa ;
MI'TVY ; benopeuxuit ¢punuan. - Marauroropek : MI'TY, b. r. - 1 anekrpon. ont. auck (CD-
ROM). - 3ari. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3094.pdf&show=dcatalogues/1/1135
452/3094.pdf&view=true. - MakpooObeKT. - TeKkcT : 3JeKTpOHHBIH. - CBEICHUS TOCTYITHBI
takke Ha CD-ROM.

2. Meroanueckue ykazanus K Kypcy «lIcuxomorus ympasieHus» B IpuiIoxeHue 1-2.



https://magtu.informsystema.ru/uploader/fileUpload?name=3658.pdf&show=dcatalogues/1/1526311/3658.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3658.pdf&show=dcatalogues/1/1526311/3658.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3430.pdf&show=dcatalogues/1/1209618/3430.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3430.pdf&show=dcatalogues/1/1209618/3430.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1279.pdf&show=dcatalogues/1/1123474/1279.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1279.pdf&show=dcatalogues/1/1123474/1279.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=4114.pdf&show=dcatalogues/1/1533843/4114.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=4114.pdf&show=dcatalogues/1/1533843/4114.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529971/3803.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529971/3803.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1493.pdf&show=dcatalogues/1/1124024/1493.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1493.pdf&show=dcatalogues/1/1124024/1493.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3094.pdf&show=dcatalogues/1/1135452/3094.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3094.pdf&show=dcatalogues/1/1135452/3094.pdf&view=true

3. CamocTosTenbHast paboTa CTyIEHTOB By3a : MpakTuKyM™ / coctaButenu: T. I'. Heperuna,
H. P. Ypazaega, E. M. Pazymona, T. ®. OpexoBa ; MarHuToropckuii roc. TeXHU4E€CKUN yH-T UM.
I'. . Hocosa. - Maraurtoropck : MI'TY um. I'. U1. Hocoga, 2019. - 1 CD-ROM. - 3arx. ¢ tuty:n.
JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530
261/3816.pdf&view=true. - MakpooObekT. - TekcT : 31IeKTpOHHBIH. - CBeAeHHS IOCTYIIHBI
taxxe Ha CD-ROM.

r) [Iporpammuoe odecnneuenne u UHTEepHeT-pecypcehl:

IIporpammHoe o0ecnieueHue

Hanmenosanwne I10 No noroBopa Cpok neuicTBus
MS Windows 7 Professional |7 1557 18 o1 08.10.2018 11.10.2021
(171 KJ1accoB)
MS Office 2007 Professional [Ne 135 ot 17.09.2007 0eccpouHO
FAR Manager CBO0OOJIHO PacIpOCTPaHICMOE 0eccpoYHO
7Zip CBOOOHO PaCIPOCTPAHIEMOE OECCPOYHO

IIpodeccuonanbublie 6a3bl JAHHBIX 1 HH(POPMAIMOHHBIE CIPABOYHbIE CHCTEMbI
Ha3Banue kypca CchlUlKa

OnexktpoHHast 0aza TepUOIUYECKUX H3MaHuid East ) AL .
View Information Services, OO0 «<MIBUC» URL: https://dlib.eastview.com/
HaI_[I/IOHaJ'IbHa}I HH(bOpMaL[I/IOHHO-aHaJ'II/ITI/I‘IeCKaH

L URL:
cucrema  —  POCCHHCKMH  WHICKC — HayWHOTO|ph-//elibrary.ru/project risc.asp
mutuposanus (PUHIL)
ITouckoBass cucrema Axamemus Google (Google URL: https://scholar.qoogle.ru/
Scholar) ] ] ] '

WNudopmannonnas cucrema - Eqnnoe okHo goctyma
K MHGOPMAIIMOHHBIM pecypcam

Poccuiickas l'ocynapcrBenHas oubnmoteka.[URL:

Katanoru https://www.rsl.ru/ru/4readers/cat
DnexTpoHHbIe pecypcbl oubnuoreku MI'TY um. I'U.[URL:

Hocosa http://magtu.ru:8085/marcweb2/D
YuuBepcurerckas  WHQOpMaNMOHHAs  CHUCTEMa
POCCHA

MexnyHaponHas 0a3a MOJHOTEKCTOBBIX JKYpPHAJIOB
Springer Journals

MesxnyHaponHas 6a3a cipaBo4YHbBIX n3anui mo sceM|(URL:

otpacisiM 3Hanuit SpringerReference http://www.springer.com/referenc
MexnyHaponHas pedepaTuBHass U MOJHOTEKCTOBAs
cpaBoyHas 0a3a JjaHHBIX HayuHblix m3ganumii|URL: http://scopus.com
«SCopus»

URL: http://window.edu.ru/

URL: https://uisrussia.msu.ru

URL: http://link.springer.com/
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9 MaTepI/IaJILHO-TeXHI/I‘IGCKOC obecrneyeHue AUCHHUIIIINHBI (MO)Iy.TIH)

MarepuaabHO-TEXHHUECKOE 00eCIIeUeHUE JUCITUTUINHBI BKITFOUACT:

VY4eOHble ayJUTOPUU VTS TIPOBEICHHS IUCTAHIIMOHHBIX 3aHITUN JICKIIMOHHOTO THIIA:
CTOJ KOMIBIOTEpHBIH, CTON TMHCHMEHHBIH, CTy1 OQUCHBIH, IOKyMeHT-Kamepa Epson,
ucrounuk OecriepedoitHoro nutanus POWERCOMIMD-1500AP , kamepa BBICOKOTO
paspelieHus, KOMIBIOTEp MepcoHalbHBIA (THI6), mpoekTop ViewSonicPJD7526W,
cnukepdon HacronbHbii Calisto-620 Plantronics, Be6-kamepa LogiteachC920, cucrema
aKyCTHYeCKas  HACTOJbHAas, CTepeorapHuTypa (MUKPOGOH C  HIYMOIOAABICHUEM),
skpanHacTennbiiDigis Optimal-C MW DSOC-11032*2.

VYueOHble ayqUTOPUU JUIS TPOBEACHHS TMPAKTHUCCKUX 3aHSATHH, TPYMNIOBBIX U
WH/IMBUYAIbHBIX KOHCYJIbTAIUH, TEKYIIET0 KOHTPOJIS M MPOMEKYTOUYHOW aTTECTAllUU: CTOJI
KOMITBIOTEPHBIN, CTOJ MHUCHMEHHBINH, CTYJ1 O(PHCHBIN, JOKyMeHT-Kamepa EpPSON, mcrouHuk
oecnepedoiinoro nuranus POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3pelieHHUs,
KOMITBIOTEp  TepCOHalbHbIH  (THIO), mpoekrop ViewSonicPJD7526W, crnukepdoH
HactosbHbIi Calisto-620 Plantronics, Be6-kamepa LogiteachC920, cucrema akycthueckas
HACTOJIbHAS, CTepeorapHuTypa (MUKpPOGOH C IIyMOIMOIaBICHHEM), SKpaHHACTCHHBIHDIQIS
Optimal-C MW DSOC-11032*2.

[Momemenuss A CaMOCTOSATENbHOM paboThl  O0YYalOUIMXCS:  MEPCOHANBHBIC
KomibioTepbl ¢ makerom MS Office, Beixomom B MHTEpHET U ¢ JOCTYIIOM B 3JIEKTPOHHYIO
nH(pOPMAIIMOHHO-00PA30BATENBHYIO CPEAY YHUBEPCHUTETA.

[Tomenienne Juis XpaHEHUST M MPOQPHIAKTHUECKOTO OOCIYKUBaHHS y4eOHOTO
000pyIOBaHUA: CTEIJIAXH IS XpaHEHUs Y4YeOHO-HATJIAIHBIX MOCOOMH U ydeOHo-
METOMYECKON TOKYMEHTAIINH.



Ipuioxkenne 1

YueOHO-MeTOANYeCKOE o0ecTieYeHre CAMOCTOAITeILHOI padoThl 00y4yarouxcs

MeToanuyeckne peKOMEHIAIUN K CAMOCTOSATEIbHOI padoTe MATUCTPAHTOB

CamocTtosTenbHas paboTa Kak BUJ y4eOHOrO TpyJa BBIIONHSETCS oOydaromumucs 0e3
HENOCPEACTBEHHOI'O YYacTHsI PEN0IaBaTeNsl, HO OPraHU3YeTCs U YIPABIISAETCS UM.

CamocTosTenbHas paboTa MarucTpaHToB - Oynymux pykoBoautesneit OO ocyiiecTBiseTcs
B COOTBETCTBHM C OOBEMOM U CTPYKTYpOH, NPEAYCMOTPEHHBIMH YUEOHBIMH IUTaHAMH U
rpadukamu Tekymero KoHTpoisia. CamocrosiTenbHas paboTa MarucTpaHTOB Mpeirojaraet
BBIIIOJIHEHUE CIEAYIOIIUX BHIOB pPadOT: KOHCIEKTHPOBaHHE, peQepupoBaHHE HAyYHOU
JUTEPaTyphl, pEUICHUE TECTOBBIX 3aJaHUM, MOATOTOBKA K IPAKTUYECKHM 3aHSTHM,
BBITNIOJIHEHHUE MTPAKTUUYECKUX PadOT U Ap.

W3ydyeHne ¥ aHalu3 JHUTEPATYPHBIX HUCTOYHHKOB SIBIISETCS O0OS3aTENIbHBIM BUIOM
CaMOCTOSITENIbHOM paboThl oOywaromuxcs. M3yuenue nureparypbl 1o U30paHHON TeMe HMeeT
CBOCHM 3ajadell MPOCIEIUTh XapaKTep IMOCTAHOBKU M PELICHUS OMpPEIETICHHON MpOoOIeMbl
pa3MYHBIMU ABTOPAMHM, APTYMEHTAIMIO WX BBIBOJOB M OOOOINEHHH, MPOBECTH aHAIU3 H
CUCTEeMATHU3UPOBATh MMOJyYEHHBI MaTepual Ha OCHOBE COOCTBEHHOT'O OCMBICICHHS C LEJIbIO
BBISICHEHHSI COBPEMEHHOTO COCTOSIHMSI Bompoca. Ha OCHOBaHMHM JaHHOTO poaa padoT
oOydaroruecsi TOTOBST YCTHBIE COOOIEHHUS, KOTOpBhIE 3acAyHIMBAIOTCA HA MPAKTHUECKUX
3aHATHSIX.

[IpakTuueckue 3aiaHusl  BBIIOJHIETCS MAaruCTpaHTaMHU OYHOIO  OTACJIEHUS  Ha
NPaKTUYECKUX 3aHATHAX MMOJI PYKOBOJCTBOM MperojaBaTelisi. MaructpaHTsl 3a09HOU (HOPMBI
oOydeHHUs BBIMOJHAIOT MPAKTUYECKUE 3aJ[aHUSl CaMOCTOSITEIbHO B TEUEHHE ceMmecTpa, M
IpeJICTaBIIsIeTCs MPEenojaBaTelto Ha IPOBEPKY MPH c/laye KOHTPOJIbHOU paboThl.

Ilpumepnulii nepeuens mem peghpepamos:

Memoouueckue pexomenoayuu no HANUCAHUIO peghepama cM. Hudice.

. IIpenMer u kaTeropuu NCUXOJIOTMH YIIPABICHUS.

. [lcuxomnorus ynpaBieHus U Apyrue HayKH.

. Ilcuxonoru4eckuii aclekT mpouecca yrnpaBJIeHUs.

. [lcuxonoruueckrie OCHOBBI MOTUBUPOBAHUS U KOHTPOJIS

. Ilcuxomnorus IMYHOCTH BapUaHThI €€ IOHUMAHHUS B IICUXOJOTUYECKONH HAyKe
. [lcuxomnorus cyobekTa ynpapiaeHUs

. UyBCTBO OTBETCTBEHHOCTHU U CTUJIb YIIPABIICHUS

. Hoeilmue ctunm ynpaBiaeHUs: KOYYHHT

. Hoseilmue cTiim ynpaBiaeHUeCKON A€ATE€IbHOCTU: TOI-MEHEKMEHT

. [lcuxomnorust o0beKTa ynpaBieHus

. [lcuxonoruyeckuie acrekThl YIpaBlIeHUs TPYNIOBBIMU SIBICHUSMHU U MPOIIECCaMu
. IIpoTuBOpeuns rpynnoBoi AMHAMUKH

. [lcuxomnorus ynpaBjieHYECKOT0 OOIIEHUS.

. CTpyKkTypa ynpaBiIeHYECKOTro OOIIEeHHUs

. [leperoBopsI: CyIIHOCTb, TOATOTOBKA, CTPATErHH BEJICHUS

. PazHOBHIHOCTH OOILIEHHUS 1 KOMMYHHMKATUBHBIE Oaphephl

. KordnukT B ynpaBieHuecKkon nesTeIbHOCTH.

. OTansl pa3BUTUS KOHDIUKTA

. [lpyuuHbl ¥ yTH pa3peneHus: KOHGIUKTa

. Ilcuxonorus NpuHATUS PELIEHUN: CTaJul U METOIbI

. Kmaccudukanus ynpasinendeckux pemeHuid. [Ipo0aeMbl KOJIEKTHBHBIX PEIICHHUH.
. YpaBiieH4ecKas 1€AT€IbHOCTh B SKCTPEMAJIbHBIX M CTPECCOBBIX CUTYaLIUsIX.
. CTpecc u ero npeaynpexIeHue

. YIIpaBJIeHYECKO-TICUXOJIOTUYECKOE KOHCYIbTUPOBAHUE

25. Koy4HHT ¥ KOHCYJIBTHPOBAHHE: OOIIHOCTD U pa3inudue.

Tecmui 0na camonposepku:
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Tecm ona camonpogepku 1

1. Ilcuxonoeus ynpasnenus usydiaem...

a) KOMIUIEKC HEOOXOMUMBIX MEp BIMSHHUS Ha TPYIIy, OOIIECTBO WJIM €ro OTICIIbHBIC
3BEHbs C IEeJIbI0 WX  YIHOPSAOYMBAHMS, COXpPaHEHHMs] KAueCTBEHHOW  cCHelU(UKH,
YCOBEPIICHCTBOBAHUS U PA3BUTHS,

0) s1eMeHThl, GYHKIIMN OPraHU30BAHHBIX CUCTEM PA3IUYHOMN MPHUPOJIbI, 00ECIIEYNBAIOIINE
COXpaHEHHE UX ONPENEICHHOW CTPYKTYpBI, MOJJCPKAHNUE PEKUMA JACATEIbHOCTH, PeaIn3alliuio
UX MPOrpamm;

B) BHJl MOAYMHUTEIBHON CBS3M, MPU KOTOPOH TJIABEHCTBYIOIIMIA KOMIIOHEHT TpeOyer
MOCTaHOBKU 3aBUCHMOI'0 KOMIIOHEHTA B ONIpeCICHHON yIpaBieHueckol hopme, mpuyem dpopma
TJIABEHCTBYIOIIETO 00BEKTA HE BBHI3BIBACT U3MEHEHHUS (DOPMBI YIIPABIISEMOTO;

I) ICUXOJOTHYECKHE 3aKOHOMEPHOCTH IIpoliecca YIpaBiCHUs JIOJbMU M TpyHIamMu
JIIOJIEH.

2. Kenaemvlil pezynomam, KOmMOpwIli O00NdCeH OblMb NOJYYeH NOCAe OCYWeCmeeHus
oelicmeuti ynpaeieHus.

a) Ielib,

0) uror,

B) KOHEII,

I) IPOJYKT.

3. B kaxom e6ude moocem peanu3oeaHo 8 npoyecce YNpagieHus Ynpasigioujee
8o30eticmaue?

a) MpUKa3, paclopsHKeHUe, yKa3aHue,

0) 1iaH, 3a/1aHuE;

B) OTUYET;

T') JaHHbIE KOHTPOJIS.

4. Ymo aensemcs pe3yibmamom 0esmeibHoCmu 00vekma ynpaeienus?

a) uHdopmarus,

0) GyHKIUSA yIpaBiIeHUs,

B) TOTOBAS MTPOYKITUS OPTaHU3AIIHH,

T') yIpaBIeHYECKOE PEIICHUE.

5. Umo ssnsemcs pe3yriomamom desmenbHOCmu CyoOvbeKma ynpasieHus?

a) MJaH, NpuKas, 3aJIaHue;

0) ympaBiIeHUYECKOE pElIeHNUE;

B) TOTOBAs MPOIYKIUS OPTaHU3AIINH;

r) nHopmanus..

6. Ymo sensiemcsa npedmemom mpyoa pabomuurKos ynpaenenus?

a) ChIpbe, MaTEPHAIIBI;

0) roTOBas MPOTYKIIMS;

B) HH(pOpMaIus;

T') PECYpPCBHI.

7. Ymo maxoe opeanuzayuonroe ynpasierue?

a) yIpaBlieHUE MPON3BOACTBEHHBIMH MPOIIECCAMU;

0) ympaBieHHE TEXHOJOTHYECKUMH MPOIECCaAMU;

B) YIIpaBJICHUE JIIOIbMH;

) GyHKLIMA yrIpaBiIeHUS.

8. Umo u3 Hudice nepeuucieHHo20 He NPUHAMO CYHUMAams 1eMeHmami GHympeHHel cpeobl
opeanuzayuu?

a) 1enu,

0) mepcoHa,

B) METOIbI PEIICHUS YIIPABICHYECKUX 3a/1a4,

r) QyHKIIMY TIEpCOHAa,

J) CTPYKTYDY,
€) TEXHOJIOTHIO,



) YIpaBIEHYECKUE PEIICHHUS.

9. Kakue ¢ynkyuu obecneyusarom KoopoOUHayuro 0eticmsuti NOOYUHEHHbIX PYKOBOOUMENO
JUY U noopazoeneHun?

a) MJIaHUPOBaHUE,

0) opranuzanusi,

B) o0111ee pyKOBOJICTBO,

I') MOTHBAIIUS,

1) KOHTPOJIb.

10. K ocrosHbiM noOcucmemam coyuanbHol CUCmembl YRpasieHus OMmHOCAMCA!

a) yIpasJIsoIIas,

0) ynpasisiemas,

B) KOHTPOJIUPYIOLIAs,

') KOHTpOJIUpyeMasl.

11. Ipeumywecmseamu mampuuHou CmpyKmypsvl YNpasieHus seIaiomcs (vloepume
HeCKOIbKO 8apUAHMNOB):

a) YIPOIIEHHE YIPABICHYECKHX KOMMYHUKAIIHIH;

0) ruOKOCTh U aJaNTUBHOCTH;

B) YCUJICHHE YIPABICHUYECKON BEPTHKAIIH;

T') yAy4llIeHUe UCIIOIb30BAHUS HHTEIUIEKTYaIbHBIX PECYPCOB;

1) MeX(YHKIIMOHATIbHAS MHTETPALHsI e TEIbHOCTH.

12. Opeanuzayuonnsie uzmeneHuss 6cmpedarom HauboIbulee CONPOMUBIEHUE 8CLe0CmBUe:

a) HeMIPaBWJIbHOMU MOCIIeI0BATENbHOCTH ICHCTBUM;

0) KOHCEpBAaTHUBHOCTH JIIOICH;

B) BHEIIHUX OOCTOSTEIHCTB;

T') HEIOCTAaTKa PECYPCOB ISl OCYIIECTBICHUS N3MEHEHHIA;

) CTICIIIKH.

13. K KOHTpOJIIO IPEABSBISIOTCS TPEOOBAHUS:

a) MIOCTOSIHCTBO,

0) TOTATBHOCTb,

B) OTKPBITOCTb,

') OIIEPaTUBHOCTb,

1) GhOpMaIIbHOCTb.

14. VYcroituuBas cuctema croco0oB, METOJOB U (PopM, UCIIOIb3yeMasi B MPAKTUUECKOM
JESTEIIbHOCTH KOHKPETHBIM PYKOBOAMUTENIEM — ATO ... PYKOBOJICTBA.

a) CTUJIb,

0) 0COOCHHOCTB,

B) CHCTEMA,

T) Crocoo.

15. Kakue TICHXOJOTHYECKHE METOAbl MOXET WCIIOJIb30BaTh PYKOBOAHMTENb IS
yIpaBIeHUS TPYIIOi?

a) METObI (POPMHUPOBAHUS TICHXOJIOTHYECKOTO KIIMMAaTa B KOJUICKTUBE;

0) METO/1bI MOOLIPEHHS;

B) METO/bl HAKa3aHUS;

T') METOJIbI MPOPECCHOHATHHOTO 0TOOpa U O0yUYCHHUS.

16. JlmuHOe BIMSIHHE YENOBEKA Ha KOJUICKTHB, KOTOPOE OH MPHOOPETAET CBOMM TPYIOM,
npodecCHOHANFHBIMUA 3HAHUSMH, OPTAHU3ATOPCKUMU CTIOCOOHOCTSIMH U T.IL.:

a) COLMAJIbHBIN CTaTYC;

0) colmanpHas poib;

B) aBTOPHTET;

I') IPECTUXK.

17. Cmune pyxosoocmea, HeobXoo0umblii 8 ciyuae, eciu pabouas spynna 00pocia 6 c80em
pazeumuy 00 MaKo2co YPOGHA, YMO Modcem IphekmusHo oOelicmeosamv HA HAYALAX
CaAMOYnpaegnenus, Ha3vl8aemcs:



a) maTpuapXxajibHbIH,

0) MubepasbHbBINI,

B) J€MOKPaTUUECKHUH,

') aBTOPUTAPHBIH.

18. Xapaxmepucmuxu, omuocawuecs K NOHAMUINO «PYKOBOOUMENbY U He OMHOCAWUECS K
HOHAMUIO «IUOEPH:

a) BBIJIBUTAETCS HEOPHUIHATIBLHO;

0) BBINOJHSET HECKOJIBKO COIUAIBHBIX POJICH;

B) Ha3HAYaeTCsl OPHUIMATBHO;

') UMEET MCUXOJIOTUYECKYIO MPUPOTY;

1) JaHbI TIPaBa U MOJTHOMOYHS 3aKOHOM.

19. «JIuoepamu pooicoaromes, a He CMAHOBAMCAY, CO2NLACHO MEOPUU...

a) «CUTyalluoHHas Teopus auaepcrsay ©. Ouanepa;

0) Teopust T. Mutuena u P. Xayca «[lyTb—11enb»;

B) Teopust «Beaukux moaein;

r) Teopus «ku3HeHHoro 1ukia» [1. Xepcu, K. brnanmmapa;

1) Teopust B. Bpyma n ®. Mertona.

20. «2¢hgexmusenocmv pykosoocmea u audepcmea 3asucum Om npoyecca NPUHAMUs
Dpeulenus Camum pyKogooumenemy, - Co2NACHO Meopuu...

a) Teopus «ku3HeHHoro 1ukiaay I1. Xepcu, K. bianmapa;

0) Teopus «Benukux Jroaein»;

B) Teopusi B. Bpyma u O. Werrona;

I') «CUTyallMOHHas Teopus juaepcrsay @. duuiepa;

n) teopus T. Mutuena u P. Xayca «IlyTb—11enb».

21. Ionnomouust, Komopwvie pyKosoOumeib MONCem 0enecuposanmsy 8 YClosuix oepuyuma
8pemeHu:

a) MPUHSTHE CTPATETUICCKUX PEIICHUN;

0) MOATOTOBUTENBHBIE ONIEPALINN;

B) YaCTHBIE BOIIPOCHI;

') KOHTPOJIb PE3yIbTaTOB padOTHI;

1) yCTaHOBJICHUE TIEJICH.

22. IonHomouus, Komopwvie pPYKOBOOUMENb He MOX}Cem 0enecuposams 6 YCI08USAX
Odepuyuma epemenu:

a) KOHTPOJb Pe3yIbTaTOB PaOOTHI;

0) MoJIHOMOYHS, CTIOCOOCTBYIOIINE TPO(HECCUOHATIEHOMY POCTY COTPYIHUKOB;

B) MPUHATHE CTPATETUUECKUX PEIICHHUIA;

') pyTUHHYIO paboTy;

) YaCTHBIE BOTIPOCHI.

23. ObszamenvHoe ycrosue 3(hhekmusHocmu 0esimenrbHOCmu pyKO80OUMens.:

a) KOHTPOJIb,

0) MpOrHO3UpOBaHUE,

B) IIeJICNIOJIaraHue,

T') CHCTeMaTH3aIlus.

Tecm ona camonpogepku 2

1. Jlunamuueckuii npoyecc GHYmMpeHHe20, NCUXON02UYECKO20 U (PUIUONOSUYECKO2O
VApaGieHus NoedeHUeM, BKIOUAIWUN €20 UHUYUAYUIO, HANpasienue, Op2aHu3ayuio u
NnO00EePICKY, HA3bIBAECMCAL ...

a) MOTHUBAIus,

0) crocobHOCTH,

B) UHUIIMATHUBA,

T') BO3MOXKHOCTH.

2. Aeémop meopuu «X» u «¥Y» —smo...

a) Mak-I'perop;



0) @. I'epubepr;

B) A. Macnoy;

r) ®@. Onnopr;

n) K. JIeBuH.

3. Cobcmeenno momugayuoHuvie (HenoCpeoCmeeHHO C8A3AHHbIM C Npoyeccom mpyoa)
Gaxmopuwi, enusawwUe HA YO0BIEMBOPEHHOCb YeNlO8eKd MPYOOM.

a) 3apIuiara,

0) TpyIOBbIE yCIIEXH,

B) YCJIOBHUS TpYZa,

T') CTENEHb OTBETCTBEHHOCTH,

1) CITy»XeOHBIN U MPOPECCHOHATBHBIN POCT.

4. «BHnewnuey no omHowleHulo coOCmMEeHHO K mpyoy ¢hakmopwl, erusOwUe Ha
VO081€mMBOPEHHOCMb 4eN08eKad MPYOOM.:

a) IPU3HaHUE 3aCIIyT;

0) cTerneHb OTBETCTBEHHOCTH;

B) COLIMABHBIN CTATYC;

') FapaHTUU COXPaHEHUs pabOThI;

1) YCIIOBUS TpYyAQ.

5. Vemanosume coomeemcmesue. K kakomy nNpusHaxy Kiaccugukayuu MONCHO OMHeCmu
epynnwi?

1 — ¢popmanbHbIe 1 HEHOPMAITEHBIE;

2 — ourmanbHbie U HeO(UIIHATIbHBIC;

3 — MPOM3BOACTBEHHBIE, TOPTOBBIC, HAYYHBIC, YICOHBIC;

4 — IOCTOSIHHBIC Y BPEMEHHBIE;

5 — rocynapcTBeHHbIE, CMEIIaHHbIE, YaCTHBIE;

a) MO XapaKkTepy AeATeIbHOCTH;

0) 1Mo BpeMeHU JIeHCTBUS;

B) 110 (popMaM COOCTBEHHOCTH;

T') IO XapaKkTepy BHYTPEHHUX CBS3CH;

1) TIO CTaTycy.

6. Hazoeume énympennue (cybvexmusHule) haxmopol pazsumus 2pynn

a) 3HAUMMOCTbh MPOU3BOJICTBA;

0) B3aMOJIEIICTBHE C APYTUMHU KOJJIEKTUBAMU;

B) Ka4eCTBA JJMYHOCTH PYKOBOIUTEIIS;

r) ¢poH 3apabOTHOM IIATHI;

) cucTeMa OOIIECTBEHHBIX OTHOLICHUH.

7. /latime  onpedenenue muna  83aUMOOMHOWIEHUL, KOMOPbIL  XAPAKMEPU3Yemcs
oucmanyuposanuem opyz om opyea Hpu OMCYMCMEUU, KAK COMpyOHudecmea, max u
conepHuyecmea:

a) Jpy’KecKasi Kooreparus;

0) Ipy’KeCcKoe COPEBHOBAHUE;

B) HEBMEIIIATEIHCTBO;

T') CONIEPHUYECTBO;

1) KOoTlepalysi aHTarOHUCTOB.

8. /latime  onpedenenue muna  83aUMOOMHOUWIEHUL, KOMOPbIL  XAPAKMEPU3Yemcs
CONEpHUYeCmeomM 6 OMOENbHbIX chepax 6 pamKax NOUMUBHBIX 63AUMOOMHOUEHUIL:

a) HEBMEIIATEIbCTRO;

0) KoomepaIls aHTarOHUCTOB;

B) COTICPHHYECTBO;

T') Apy>KecKasi Koomeparus;

1) IPY’KECKOE COPEBHOBAHHUE.

9. /latime  onpedenenue muna  83aUMOOMHOWIEHUL, KOMOPbIL  XAPAKMEPU3Yemcs
83AUMONOMOWBIO, OCHOBAHHOU HA NOIHOM 008EPULL:



a) COIEpPHUYECTBO;

0) HEBMEIIATEIIbCTBO;

B) JIpy’KecKasl Koolepanus;

') Koomepalus aHTarOHUCTOB;

1) IpYKECKOE COPEBHOBAHUE.

10. /laiime onpedenenue muna 63aUMOOMHOUIEHUL, KOMOPBIU  XAPAKMEPU3YEMC s
opuenmayueu Ha UHOUBUOYATIbHLIE YelU 6 YCIOBUAX COBMECMHOU pAbOmbl, OCHOBAHHOU HA
obuem 83aUMHOM HeO08epUlL:

a) Koolepalys aHTarOHUCTOB;

0) IpyKeckasi KOOTepalus;

B) JIpY’)KECKOE COPEBHOBAHHUE;

I') HEBMEUIATENbCTBO;

1) COTIEPHUYECTBO.

11. Jlatime onpedenenue muna 83aUMOOMHOWEHUL, KOMOPBIU XAPAKMEPU3Vemcs
COMpYOHUYECMBOM 8 PAMKAX 00uell 0esmeIbHOCMU, HO He2amUBHbIX OMHOWEHUN OpYye K Opy2y:

a) IPYKECKOEe COPEBHOBAHUE;

0) COnepHUYECTRBO;

B) KOOIIEpalHsi aHTarOHUCTOB;

I') HEBMELIATENIbCTBO;

1) IpyKecKasi KOoIeparusi.

12. Cnaoyennocmu KONNIEKMUBA 3a8UCUM OM.:

a) BHYTPEHHETO COIHAIbHO-TICUXOJIOTUYECKOTO KIIMMATa;

0) cTereHu yA0BJIETBOPEHHOCTH JICSITEIILHOCTHIO;

B) COLMATBHO-TICUXOJIOTHYECKON COBMECTUMOCTH;

T') HAJIU4YHUS COMYTCTBYIOIINX BO3MOYKHOCTEM;

1) pa3MepOB BO3HATPaKACHHUS.

13. Coyuanvroe ynpasnenue uepe3 Momusvl u HOMPeOHOCMU OMHOCUMCSL K:

a) OTJeJIbHOMY pabOTHHUKY;

0) rpyme;

B) COILMATbHON OpraHU3aIINH;

T') BCE OTBETHI BEPHBI.

14. Ilepezosopul kax cnocob paspeuieHuss KOHGAUKMA npedcmasisaom cooou:

a) BBIJBI)KEHHE CBOMX TpeOOBaHMW KaXJ0Ml U3 CTOPOH C OJHOBPEMEHHOU
TF'OTOBHOCTBIO K KOMIIPOMHUCCY;

0) oOparieHue 3a MOMOIIbIO TPEThEH CTOPOHBI;

B) 00s3aTeNnbCTBA, JaHHBIE YYACTHHKAMHU KOH(IWKTA, MO BOCCTAHOBJICHUIO MHPHBIX
OTHOIIICHU;

I') BCE OTBETHI BEPHBHI.

15. Coyuanvno-ncuxonocuueckuti Kiumam 6 KOJLIeKmuee smo... ...

a) ONTHMAJILHOE COYETaHUE KauecTBa JII0/IeH B Ipoliecce OOIIeHNUs;

0) B3aMOOTHOIIICHHUS JIIOJIeH B TPYIIIIE;

B) MPOAYKT B3aMMOJICHCTBYS PyKOBOJIUTEINS U IO TYMHEHHBIX

T') BCE OTBETHI HE BEPHHBI.

16. K axmusHbim pyKogooumenam omHoCsIm munsl...

a) «Irpokmy;

0) «JIroqu KOMIaHUUY;

B) «CnenuanucTs»;

r) «HTErpaTopsI».

17. K naccuenomy euody pyxosooumeneii OmHOCAMCA...

a) «rpokm»;

0) «JIronu KOMIaHuu»;

B) «OTKpBITBIEY;

) «boplLbl ¢ IHKYHTIIAMIY.



18. Ceoeobpasnviii  cniags  SMOYUOHANLHO20 U UHMELIEKMYAIbHO20 8  2pYnne
npedcmasnsiem coooil...

a) MCUXUYECKHe 00pa30BaHUs TPYIIIILI,

0) cuXuYecKre MpOLECChl TPYIIIIbI;

B) COIMATBHO-TICUXOJIOTHYECKUN KITMMAT TPYIIIIbBL;

T') BCE OTBETHI BEPHBI.

Tecm ona camonpogepku 3

1. Ilpoyecc npunamus pewieHuti HaYUHaAemcsi ...

a) GopMyTUPOBKH MUCCUU TIPEITPUSITHS;

0) MOCTAaHOBKH YIIPaBICHYECKUX IICIICH;

B) BBISIBIICHUS TIPOOJICMBI;

T') ONpe/eNICHNUs JIUIIa, OTBETCTBEHHOTO 32 MPUATUE PEILICHHIA;

1) UASHTU(PUKAIUN QYHKIIMOHATBHON CEphl, Ie MPUHUMACTCS PEIICHUE.

2. Umo enusiem Ha npoyecc npuHamus peueHull 8 opeauzayuu?

a) COCTOSIHUE BHEIIHEW Cpeibl;

0) cocTosiHUE BHYTPEHHEH Cpeibl;

B) PCIICHHMSI 3aBUCST OT JIUII, TPUHUMAIOIIUX PEIICHUS;

T') BCE OTBETHI BEPHBI.

3. Yemanosume coomeemcmeue. K kaxomy npusnaxy Kiaccugukayuu OmuoCamcs
cneoyrouue peutenus?

1 — mupeKTUBHBIC, PEKOMEHAATEIHHBIC, OPUECHTUPYIOIIIHCE;

2 — r1100aabHEIE, TOKAJIBHEIE;

3 — €IMHOJIMYHBIC U KOJJICKTUBHBIC,

4 — o011ue, crelnanbHbIE;

5 — HHTYWTHBHBIE, a/IaNITAI[HOHHEIC;

a) o crnoco0aM MPUHSTHS;

0) B 3aBUCUMOCTH OT YHCJIa Y4aCTHHUKOB;

B) MO CTEMEHH 00SI3aTEILHOCTH UCTIOHEHUS;

I) [0 IIMPOTE OXBATa;

) IO MaciTabam.

4. Yemanosume coomeemcmeue. K kakomy npusnaky kiaccugpuxayuu omuocamcs
cnedyrouue peutenus?

1 — cTparernveckue, TAKTUICCKUE;

2 — MIepCIEKTUBHBIE, TEKYIIUE;

3 — oOpraHM3alMoHHBIC, KOOPJAWMHHUPYIOIIHE, PETYJUPYIONUE, AaKTUBU3UPYIOIIHUE,
KOHTPOJIHUPYIOIINE;

4 — aHATTMTUYECKUE, TBOPUYECKHUE;

5 - moNrocpoUHBIe, CPeTHECPOUHBIE, KPATKOCPOUHBIE;

a) C TOYKH 3pEHUS TPEIONPEACTICHHOCTH;

0) B COOTBETCTBUU C BPEMEHHBIM TOPU30HTOM;

B) 110 TIPOJIO/DKUTEIBLHOCTH TIEPHUO/Ia PeATU3aIINN;

T) 110 CTETIeHU BJIMSHHUS Ha OyAyliee OpraHu3aluu;

1) 10 GYHKIIMOHATbHOMY Ha3HAUYEHUIO.

5. Vkaowcume ocobennocmu cmpamezuueckux peutenuti

a) KOHKPETU3HUPYIOT MOCTYIAIOIINE CBEPXY YKa3aHUS;

0) TUKTYIOTCSI BHEITHUMHU OOCTOSTEIHCTBAMM;

B) OIPENENSAIOT OCHOBHBIE ITyTH Pa3BUTHUS OpraHU3AIINH;

T') OIPEIENISIOT KOHKPETHBIE CIIOCOOBI JOCTHKCHUS CTPATETUICCKIX IENICH.

6. Vkaosicume ocobennocmu oupexmugHbvlx peuieHutl

a) MpeAHa3HAYCHBI JIsl CYObEKTOB, HE3aBUCUMBIX OT T€X, KTO 3TH PEUICHUS MPUHUMACT;

0) UX UCIIOJIHEHHE JKEaTeIbHO, HO HE 0053aTeNbHO;

B) 00s13aTeIbHBI JJI1 UCTIOTHEHUS;

') IPUHUMAIOTCS BBICIIMMH OpraHaMH YIPaBJICHUS.



7. Vxasxcume ocobenHocmu eOUHOIUYHBIX peulenull

a) IPUHUMAIOTCS B YCIOBUSIX JAepUIIMTAa BpEMEHH;

0) IPUHUMAIOTCSI B pE3yJIbTaTe B3AUMHOI'O COIJIACUS BCEX YUaCTHUKOB;

B) MIPUHUMAIOTCS MIPU HU3KOM KBaJIM(DUKAIIMK IPUYACTHBIX K HUM COTPYAHHUKOB;

T') IPUHUMAIOTCS MPU HATUYUU KOH(PJIMKTHON CUTYaIlHH.

8. Vkaowcume xapaxmepHvie ocobenHocmu a0anmayuoOHHbIX peueHull

a) B OCHOBE UMEIOT CIOCOOHOCTh PYKOBOAMTENS MpPEAyrajablBaTh, MPEABUICTD,
IpeJnoiararh;

0) IPOCTHI U ONIEPATUBHBI B IPUHATHH;

B) SIBJISIFOTCS] HICKJTIOUEHHUEM, a HE TTPABUIIOM;

I) OCHOBBIBAIOTCS Ha OOMIMX 3HAHUAX, 3JIPAaBOM CMBICIE, MPOPECCHOHATHHON
NeSITEIbHOCTH;

1) BBIIIOJIHCHUE JCWCTBHIA, KOTOpPhIE OBUIM YCIENIHBI B MPOIIJIOM B aHAJOTHYHON
CUTYalluu;

€) BEJIMK PHUCK OIHOOK;

K) IPUHUMAIOTCS B YCIOBHSIX ASPHUIIMNTA BPEMEHH.

9. Opeanusayuonnoe pewienue — 2mo...

a) MOJBE/ICHUE UTOTOB BBITIOJIHEHUS PEILICHUII;

0) mpennuceIBaHUE CIIOCO0a OCYIIECTBICHUS TEX WM WHBIX JCUCTBUHA B ONpPEAEICHHBIX
CUTYaIUsX;

B) aKTUBHU3ALIMS I€ATEIILHOCTH UCTIOJIHUTETICH;

') BBIOOp, KOTOPBIN TOJKEH CAENaTh caM PYKOBOJUTENb, YTOOBI BHIIIOIHUTH 00SI3aHHOCTH
B 3aBHCUMOCTH OT 3aHUMAEMOM JOJKHOCTH;

1) pacrpesesieHne TeKyIeld padoThl Cpear UCIIOIHUTECH.

10. Koopounupyrowee pewenue — 3mo...

a) BbIOOP, KOTOPBIN JOMKEH CAeNaTh CaM PYKOBOJIUTEINb, YTOOBI BHIMOJIHUTH O0S3aHHOCTH
B 3aBHCHUMOCTH OT 3aHUMAEeMOM JOKHOCTH;

0) pacnpezeneHue TeKyLe paboThl cpeiu UCIIOTHUTENEH;

B) TIOJIBEJICHIE UTOTOB BBITOJIHCHUS PEIICHUH;

T') aKTUBHU3AIUS I€ATeIbHOCTH UCTIOTHHUTENEH;

1) TIPEIITUChIBAHUE CIIOCO0a OCYIIECTBICHUS TEX WJIM WHBIX JECHCTBUI B ONpPEICTICHHBIX
CUTYaIlUsX.

11. Pecynupyrowee pewienue — smo...

a) MPeANUChIBaHUE CIOCO0a OCYIIECTBICHUS T€X WM HHBIX JCHCTBHI B ONpEAETICHHBIX
CUTYAITUSX;

0) akTUBH3AIMS I€ATEIHLHOCTH UCTIOTHHUTENEH;

B) BBIOOD, KOTOPBIN JTOJKEH CENaTh CaM PYKOBOJIUTEINb, YTOObI BBIMOJIHUTH O0S3aHHOCTH
B 3aBHCHMOCTH OT 3aHUMAEMOU JOKHOCTH;

T) pacnpezeneHue TeKyiel padboTel cpean UCIIOIHUTENEH;

1) IOIBE/ICHNE UTOTOB BBITIOJIHEHUS PEIICHHIA.

UTOTI'OBBII TECT

1. B cucmeme ynpaenenus opeanusayueti - cyovekm ynpasieHus — 3mo...

a) YIpaBJIsIoIIast MOJICUCTEMA,

0) ympaBisiemas oJCHCTEMA,

B) CBS3YIOIIAs TIOJICHCTEMA,

T') BCE OTBETHI BEPHEI.

2. B cucmeme ynpaenenus opeanuzayuetl - 00beKm YnpasieHus — dmo...

a) YIpaBJsoIIast MOJCUCTEMA,

0) ympasisiemMas oACUCTeMa,

B) CBA3YIONIAs MOJICUCTEMA,

T') BCE OTBETHI HE BEPHHBI.

3. Umo aenraemcs npedmemom mpyoa pabomHuKos ynpasieHus?

a) ChIpbE, MaTEPHAIIBI;



0) roTOBas MPOTYKIIHS;

B) uHdopmarus;

') peCypchl.

4. Ymo maxoe opeanuzayuoHuoe ynpaegienue?

a) yrpaBJIeHUE MPOU3BOACTBEHHBIMH IPOLIECCAMU;

0) yrpaBieHHe TEXHOIOTHYECKIUMHU MPOLIECCaMU;

B) YIIpaBJIEHUE JIIO/IbMY;

) QyHKIUS yIIPaBIICHHS.

5. Kaxue ¢ynxyuu obecneuusaiom KoopouHayuro 0eucmsuti NOOYUHEHHbIX PYKOBOOUMEITIO
JauY u noopazoeneHuil?

a) MJIaHUPOBaHUE,

0) opranuzanusi,

B) o0111€e PyKOBOJCTBO,

I') MOTHBAIIHS,

1) KOHTPOJIb.

6. KonkpemHuvle 8onpocwl, noonexcawjue peweHuro U nocied08ameibHO Npusooaujue K
00CMUIICEHUIO OCHOBHOUL Yelu YNPAGIeHUs — IMO...

a) METO/IbI,

0) criocoOsl,

B) IIPUEMBI,

T) 3a/1a4H.

7. OcHogy ¢hopmuposanus ynpasieH4ecKkux OmHOueHUL COCMasisom

a) 1eJIU YIIPaBJICHUS;

0) 3a1a4u ynpaBleHUs;

B) QYHKIIMH YIIPABIICHUS;

T') METOJIbI YIIPABIICHUS.

8. Ilpeumywecmeamu (hyHKYUOHATLHOU CIPYKMYPbL YRPABGTIEHUS ABTAIOMCA ...

a) BO3MOXHOCTh yINIYOJIGHHOM [1eOoBOM ©  MpodecCHOHANBHON  Crieluann3aiu
NIepCOHANA;

0) SICHOCTb B pacrpeieIieHnH TOTHOMOYHI U OTBETCTBEHHOCTH;

B) XOPOIIIKE YCIOBUS JIJIsl BHEAPEHUS BHYTPHUOPTAHU3AIMOHHOTO X03pacueTa;

') BOBMOKHOCTH a/ICKBaTHOTO yueTa perHOHalIbHBIX YCIOBUI OM3HECA;

) CO3/IaHUE YCIIOBHIA IS ICUEHTPAIN3ALUHU B CTPYKTYpE YIIPABICHUSI.

9. Ilpeumywecmeamu MampuuHol CMpPYKmMypbl YApPAGIeHUus sAGIA0mcs (8vlbepume
HeCKOIbKO 8aPUAHMO8):

a) YIPOIIEHHE YIPaBICHYECKIX KOMMYHUKAIIHA;,

0) rHOKOCTh W aJaNTUBHOCTH;

B) YCHJICHHE YIPaBICHUYECKON BEPTHKAIH;

T') YJIyYIIEHUE HCIIOTb30BAaHMS HHTEIUICKTYAIBHBIX PECYPCOB;

1) MeX(YHKITMOHATIbHAS MHTET AUl e TEIIbHOCTH.

10. Opeanuzayuonnsie usmeneHuss 6cmpedarom HauboIbulee CONPOMUBIEHUE BCLEOCMBUE:

a) HEMPAaBWJIHLHOM MOCIEI0BATENLHOCTH ACHUCTBU;

0) KOHCEpBAaTHBHOCTH JIIOJICH;

B) BHEIIHUX OOCTOSITEIHCTB;

T') HEIOCTAaTKa PECypPCOB ISl OCYIIECTBICHUS N3MEHEHHIA;

) CTICIIIKH.

11. IIpoyecc npunsamus pewenuilt HAUUHAEMCs C...

a) GopMYyTUPOBKH MUCCUU TIPEITPUSITHS;

0) MOCTAaHOBKH YIIPaBICHUYECKUX IICJICH;

B) BBISIBIICHUS TIPOOJIEMBI;

T') ONpeeNIeHNUs JIHUIa, OTBETCTBEHHOT'O 3a IPUSITHE PELICHUII;

1) uaeHTUGUKAIMH (YHKIIMOHATBHON Cepsl, TIe MIPUHUMAETCS PELICHHUE.

12. IIpeomemom ncuxonocuu ynpasienus (4To U3ydaeT JaHHAS HAYyKa) AGIAIOMCA. ..



a) KOMIUIEKC HEOOXOIMMBIX MEp BIUSHUS HAa TPYMMy, OOIIECTBO WM €r0 OTICIIbHBIE
3BEHbs C 1eJIbl0 WX  YHOPSJAOYMBAHUS, COXpAaHEHHS  KaueCTBEHHOW  crenuduku,
YCOBEpPIIEHCTBOBAHUS U PAa3BUTHS;

0) ¢axThl, MEXaHU3MbI, 3aKOHOMEPHOCTH OCBOCHHSI YEJIOBEKOM YIIPaBICHYECKOIO
ONbITa U BBI3BIBAEMBIE 3THUM IIPOLIECCOM OCBOEHHUS H3MEHEHHS] B YPOBHE HHTEIJIEKTY-
aJIbHOTO U JIUYHOI'O Pa3BUTHUS PYKOBOJUTEIIS KaK CyObeKTa yIpaBJICHUS,

B) BUJI MOJUYMHUTEIBHOU CBS3H, MPU KOTOPOW TJIaBEHCTBYIOIIUNM KOMIIOHEHT TpeOyeT
MOCTaHOBKH 3aBHCHUMOI'0 KOMIIOHEHTa B ONpeeNIEHHON yrpaBieHuYecKol dhopme;

T') 2JIeMEHT, (YHKLHUS OPraHU30BAHHBIX CHUCTEM Pa3IMYHON MPHPOJIBI, 0OECIEUnBaIONIas
COXpaHEHHE WX OMpPENEICHHON CTPYKTYpHhl, MOIJIEPKAaHUE pexKUMa JIeATEIbHOCTH, peaTn3aliio
UX MPOTPAMM.

13. Heqhopmanwhwiii 1udep — smo...

a) YEJOBEK, BIMSIOUIMM Ha IOBEJEHUE WIEHOB TIPYIIbl CHJIOH CBOEr0 JIMYHOTO
aBTOPUTETA;

0) 4enmoBeK, Ha KOTOPOTo O(PHUIIMATEHO BO3JIOKEHBI (DYHKIIMH YIIPABICHHUS;

B) YJICH IPYIIIBI, KOTOPBIA OTIMYAETCA OT IPYTHX UHAUBUAYAIbHBIMH OCOOEHHOCTSIMH;

T') BCE OTBETHI BEPHBI.

14. Opeanuzayuonnoe pewienue — >5mo...

a) MO/ABE/IEHNE UTOTOB BBIIIOJIHEHUS PELLICHUII;

0) mpeanuceiBaHue croco0a OCYIIECTBICHHS TEX WM MHBIX JEHCTBHI B OINpeaeleHHbIX
CUTYaITUSX;

B) aKTUBU3ALIUA JESITEIbHOCTH UCTIOTHUTEIECH;

T') BBIOODP, KOTOPHBIH JIOJDKEH CIIENIaTh CaM PYKOBOJUTEINb, YTOOBI BHIIOJIHUTH 005S3aHHOCTH
B 3aBHCHMOCTH OT 3aHUMAEMOUN JOKHOCTH;

1) pacripeiesieHne TeKyIIel padoThl CpeId UCTIOTHUTEICH.

15. Koopounupyrowee pewenue — 3mo...

a) BbIOOp, KOTOPBIN JOJIKEH CAENIaTh CaM PyKOBOJUTEINb, YTOOBI BBIMOJIHUTH O0S3aHHOCTH
B 3aBHCHMOCTH OT 3aHUMAEeMOU JOHKHOCTH;

0) pacrmipesienieHne TeKyIien paboThl CpeIu UCTIOTHUTEIICH;

B) MOJIBEJICHHE UTOTOB BBINOJHEHUS PEIICHUN;

') aKTUBM3AIUS JEATETbHOCTH UCTIONHUTENICH;

1) TPEINUChIBAHUE CIIOC00a OCYILECTBICHHS TE€X WJIM WUHBIX JNEHCTBUIl B ONpeaeNneHHBIX
CUTYaLUsX.

16. Pecynupyrowee pewenue — smo...

a) MpeaNuChIBaHUE CIOCO0a OCYIIECTBIEHUS TE€X WM MHBIX JAEUCTBUH B ONpPENEICHHBIX
CUTYaIUsX;

0) akTUBM3AIMS 1€ATEIbHOCTH UCIIOIHUTENEH;

B) BBIOOD, KOTOPBIN TOJDKEH CAENaTh CaM PYKOBOJIUTEINb, YTOOBI BHIMIOJIHUTH O0S3aHHOCTH
B 3aBHCHUMOCTH OT 3aHUMAEMOM JOKHOCTH;

I') pacmpeseneHne TeKyueil paboTsl cpein UCTIONHUTENEH;

) IOIBE/ICHNE UTOTOB BBITIOJIHEHUS PEILIEHHI.

17. VYcroituuBas cucrema croco0oB, METO0B U (OpM, UCHOIb3yeMasi B MPAKTHUYECKON
JESATEIbHOCTH KOHKPETHBIM PYKOBOAMUTEIEM — ATO ... PYKOBOJICTBA.

a) CTUJIb,

0) 0COOEHHOCTB,

B) CUCTEMA,

T) C1oco0.

18. Ymo xapaxmepuzyem cmunv pykogoocmea?

a) cXxeMy MOJIYMHEHHOCTU U OTBETCTBEHHOCTH;

0) hbopmy B3aMMOOTHOIICHUN PYKOBOAUTENICH U MTOTYNHEHHBIX;

B) CBSI3b KOOTEPAlUU M KOOPIMHAIUY;

') BCE OTBETHI HE BEPHHBI.



19. Kakme TCHXOJOTHYECKHE METOABl MOXET HCIOJIb30BaTh PYKOBOIUTENb IS
yIpaBJICHUS TPYIITON?

a) MeTO/IbI POPMUPOBAHUS TICUXOJIOTHIECKOTO KIIMMaTa B KOJUICKTHBE;

0) METOIbI MTOOIIPEHNS,

B) METO/Ibl HaKa3aHU,

') METOJIbI MPOGECCHOHATBLHOTO 0TOOPa U 00YUCHUSI.

20. Cmunu pykosoocmaa, gvidenennvie K. Jlesunvim:

a) TOepaIbHbBIN,

0) ToTamUTapHBI,

B) IEMOKPaTHYECKUH,

') aBTOPUTAPHBIH,

1) THOepabHO-IEMOKPATHUCCKUM.

21. Cmuns  pyxosoocmea, HeobXoOumvlti mam, 20e pabouas epynna Haxooumcs Ha
8bICOKOM YPOBHE 3peloCmu, 20e HabIo0aemcs YCmosa8uUNCs memn 0essmelbHOCmuU, NopaooK U
OUCYUNIUHA — DMO ...

a) TOTaJIUTapHBIHU,

0) mubepaTbHBIH,

B) IEMOKPaTHYECKUH,

') aBTOPUTAPHBIH.

22. Xapaxmepucmuxu, OmHOCAUUECS K NOHAMUIO «PYKOBOOUMENbY U He OMHOCAWUECs K
NOHAMUIO «TUOEPKH:

a) BBIJIBUTAETCS HEO(DUIHAIIBHO;

0) BBIIOJHSAET HECKOJIBKO COLMANIbHBIX POJIEH;

B) Ha3Ha4aeTcs O(QUIMAIIBHO;

T') UIMEET TICHXOJIOTHYECKYIO TIPUPOTY;

1) TaHBI TTpaBa U MOJHOMOYHS 3aKOHOM.

23. Xapaxmepucmuku, Komopble OMHOCAMCA K NOHAMUIO «IUOep» U He OMHOCUMCS K
HOHAMUIO «PYKOBOOUMEND ) ...

a) He sBJsieTcst 00agaTeNIeM MpaB U MOJTHOMOYHH;

0) HeceT mepes 3aKOHOM OTBETCTBEHHOCTD 3a JIEATEIbHOCTh TPYIIIIHI;

B) BBIJIBUTACTCS] HEOPHUITUATBHO;

T') UMEET MICUXOJIOTUYECKYIO MPUPOTY;

1) UMEET OPTaHU3aIMOHHYIO IPUPOY.

24. CoomHnecume cmuib pyKo80OCMBA U COOMBEMCMBYIOUULL eMY MemOoO YAPAGIeHUs.

1 - aBTOpUTApHBIIL;

2 — IEeMOKPATUYECKU;

3 — aHaApXUYECKUH;

a) MOMYyCTUTENbCKUIA;

0) KOJIJIETHAJIbHBIN;

B) AUPEKTUBHBIN.

25. «Cmunv pykogoocmea 6vloupaemcs 6 3a8UCUMOCIU OM KOHKPEMHOU CUMYayuuy, -
CO2NIACHO Meopul...

a) Teopus «Benukux moaein;

6) Teopus B. Bpyma u @. Herrona;

B) «CHTYallMOHHas Teopus juaepctBay O. dumpiepa;

r) Teopus T. Mutuena u P. Xayca «IlyTb-11emb»;

n) Teopusi «ku3HeHHoro 1ukia» [1. Xepcu, K. branmapa.

26. Ycmanosume coomeemcmeue. Yxkaxcume YHKyuu pykogooaujeli 0esmenbHOCmu U,
coomeemcmayloujue IManam ynpasieH4ecKko2o npoyecca...

1 — nnanupoBanue;

2 — OpraHu3aIms;

3 — pYKOBOJICTBO JIFOJIbMHU;

4 — MOTHBALINA;



S — KOHTPOJIb;

a) MOTHBAI[MOHHAS,

0) KOHTPOJIMPYIOILAs;

B) CTpaTeruyecKas;

I') KOMMYHHKaTHBHO-PETYIUPYIOIIAs;

1) aIMUHUCTPATOPCKAS.

27. «JIroou cmanosamcs audepamu e moabKo 8 CULY 0COOeHHOCmeU C80ell TUYHOCIMU, HO
U 8 CUNY pA3TUYHBIX CUMYAYUOHHBIX (DAKMOPO8Y, - CO2NIACHO MEOPUMU...

a) reopus T. Murtuena u P. Xayca «llyrb-niens»;

0) Teopus «Benukux JIroeH;

B) Teopus «ku3HenHoro nukiay [1. Xepcu, K. branmapa;

r) reopust B. Bpyma u @. Merrona;

1) «CUTyalluOHHas Teopus aujepcrsay O. duanepa.

28. «lloowpeHnuey» u «803HASPANCOCHUEY XAPAKMEPHDL...

a) 32 UCTIOJTHEHNE KOHKPETHOTO MOPYUYCHHSI WIIH 3aaHHUS;

0) peryispHbI;

B) IPEJCKa3yEMBI;

T) 32 JOCTHYKEHUE PE3yNIbTaTOB MO OOLINM IMOKA3aTeNsIM AeSITeIbHOCTH;

1) O6e3oTiaraTesbHbIC.

29. Pykosooumens umeem YNpasieHUecKuti 3anac MnpoYHOCMU, HNePCneKmusy Hda
nosblueHUe 8 OONHCHOCTIU NPU YCIOBUU:

a) MPECTIXK JOJDKHOCTH = aBTOPUTETY;

0) mpecTUk JTOJKHOCTU < aBTOPUTETA;

B) MPECTHX JOJKHOCTH > aBTOPUTETA;

') BCE OTBETHI HE BEPHBI.

30. ObsizamenvHoe ycrosue 3¢pekmugnocmu 0esmenrbHOCMu pyKo8oOUmens:

a) KOHTPOJIb,

0) NpOrHO3UPOBAHUE,

B) IleJIeNIOJIaraHue,

I') cUCTeMaTH3allus.

31. Aemop meopuu «X» u «¥Y» —smo...

a) Mak-I"perop;

6) @. I'epudepr;

B) A. Macnoy;

r) ®@. Onmnopr;

1) K. JleBuH.

32. Jlaiime onpedenenue muna 63aUMOOMHOUIEHUU, KOMOPbIL XapaKmepusyemcs
CONEepHUYecmeomM 6 OMOENIbHbIX chepax 6 pamKax NOUMUBHBIX 63AUMOOMHOUEHUIL!

a) HEBMEIIATeNbCTBO;

0) KoomepaIus aHTarOHUCTOB;

B) COIIEPHUYECTBO;

I') Apy>KecKasi Koomneparus;

1) IPY’KECKOE COPEBHOBAHMUE.

33. [aiime onpedenenue muna 63aUMOOMHOUIEHUU, KOMOPBIN  XAPAKMeEPU3yemcs
83AUMONOMOWBIO, OCHOBAHHOU HA NOIHOM 008EPULL:

a) CONEepPHUYECTBO;

0) HEBMEIIATEIIbCTBO;

B) JIpy’KecKasi KOOoIeparus;

') KOoNepalus aHTaroHUCTOB;

1) IPY’KECKOE COPEBHOBAHHUE.

34. /latime onpedeneHue muna 63aUMOOMHOUIEHUL, KOMOPbIL  XApaKmepuszyemcs
opuenmayuel Ha UHOUBUOYATbHbIE YelU 6 YCI0BUAX COBMECMHOU pabombl, OCHOBAHHOU HA
obuem 83aUMHOM He008epUlL:



a) KOOTepalus aHTarOHUCTOB;

0) Ipykeckas KOOTIepallus;

B) JIPY’KECKOE COPEBHOBAHUE;

') HEBMELIATENIbCTBO;

1) COTIEPHUYECTBO.

35. Coyuanvro-ncuxono2udeckuii KIumMam 6 KoJIeKmuge omo... ...

a) ONITUMAJIbHOE COYETaHUE KauecTBa JII0/ICH B Ipoliecce OOIIeHNUS;

0) B3aMMOOTHOILICHHUS JIIOJICH B TPYIIIIE;

B) MPOAYKT B3aMMOJICHCTBYS PYKOBOIUTENS U TOTIMHEHHBIX;

') BCE OTBETHI HE BEPHBI.

IMPAKTUYECKOE 3AHSTHE 1.

Pa3znen 1-2. Teoperuyeckne OCHOBBI NCHXO0JIOTMH YynpaBJjeHusi. PykoBoauresb Kak
cy0beKT ynpasieHus. JIMUHOCTH MOAYMHEHHOT0 KaK 00beKT YIpaBJIeHUs

3apanme 1. Hatime onpedenenuss credylowum  NOHAMUAM: aBTOPUTAPHOCTD,
ABTOPHUTAPHBIN CTUJIb YIPABICHHS, aBTOPUTET, AAINTAIHSI COTPYIHUKOB, OIOPOKpATH3M, BIIACTh,
BHEIIHHE pEeCcypchl, Tpymmna, AelerHpOBAaHUE IIOJIHOMOYMWH, [eNoBas OJTHKA, JIEMOKpaTus,
JeMOKPATUYECKHI CTHIIb YIPaBICHUS, NCHCHTPATH3AIMs, €AMHOHAYANE, KU3HEHHBIH IYTh,
WHAWBUJ, WHAMBUIYAIbHOCTb, JHYHOCTb, OOIICHHE, COLMATU3allUs, CTPYKTypa IJIUYHOCTH,
YEJIOBEK.

3agaunue 2. [losnakomvmecv ¢ mecmom «Moowceme nu vl ynpasisime 100bMuy. [lannbslil
mecm NoOMOXdCem 6am HNOHAMb, CNOCOOHLL U 8bl GLICMYNUMb 6 PONU PYKOBOOUMENs, K020d
HYJ#CHO, Ymo0bbl Opyaue 8ac CYUANUCD.

MOJKETE JIX Bbl YITPABJIATDH JIOJAbMU

1. UmeeTe 1 Bbl COOCTBEHHOE MHEHHE O Pa3HBIX BEIIaX, COOBITUAX?

a) Bcerna (15 ouxon);

0) nukorna (0 oukoB);

B) MHOI/Aa (5 OUKOB).

2. Jlerko nu Bac nepeyoenuTs?

a) Bcerna (0 oukoB);

0) nukorna (15 oukoB);

B) MHOI/AA (5 OYKOB).

3. BonHyeT 11 Bac pa3roBop ¢ HAYaJIbHUKOM, JUPEKTOPOM, BAILIUM PYKOBOAUTEIEM?

a) Bcerna (0 oukoB);

0) nukorna (15 oukoB);

B) MHOI/AA (5 OYKOB).

4. Crapaetech 1 U30€erath BCTPEU C JIIOIbMHU, YEM-TO HEMPHUITHBIMU Bam?

a) Bcerna (15 ouxon);

0) nukorna (0 oukoB);

B) MHOT/Aa (5 OUKOB).

5. Bac pa3zznpaxaer, eciiu HaM IIEpECEKAIOT A0pory?

a) Bcerna (15 ouxon);

0) nukorna (0 oukoB);

B) MHOT/Aa (5 OUKOB).

6. Bac nepeonenniu. bynere iau Bbl mpoTecToBaTh?

a) Bcerna (0 oukoB);

0) nukorna (15 oukoB);

B) uHoOT1a (5 OYKOB).

7. He 3ameuanu 1M, 4yTO BaM MpuATHee OBITb B Kpyry Oojiee MOJOABIX, YEM Cpelu
CBEPCTHUKOB?

a) Bcerna (15 ouxon);

0) auxorna (0 04KoB);

B) uHora (5 04KOB).

8. JIyumie 1 BaM MEPEHOCUTH HEYIOOCTBA, YeM JIOCTABJIATh UX APYyruM?



a) Bceraa (0 oukoB);

0) muxorna (15 odkoB);

B) uHoOT1a (5 OUYKOB).

9. CoxpansieTcs 1 B BallleM KOJUISKTHBE CITIOKOIHast aTMocdepa?

a) Bceraa (15 oukoB);

0) auxorna (0 04KoB);

B) uHOT1a (5 OYKOB).

10. Bam nyuiie BBICKa3bIBaThCS CII0BAMU WM IUCbMOM?

a) caoBami (15 oukoB);

6) mucbmMoM (0 OYKOB)

B) B 3aBUCUMOCTH OT 00CTOSATEILCTB (5 OYKOB).

11. CoBeryeTech 1 BbI ¢ KEeM-HHOY/Ib, IPEK/IE YEM MPUHSITH PelIeHHE JaKe B MeJlodax?

a) Bceraa (0 ouxoB);

0) muxorna (15 oukoB);

B) MHOI/Aa (5 OUKOB).

12. Tlpu pasroBope BaM HE TPYIHO CMOTPETh COOECETHUKY B TIiaza?

a) Bceraa (15 oukoB);

0) Hukorna (0 04KoB);

B) MHOI/AA (5 OYKOB).

13. B oguHOYeCTBE BaMm Jiydlie paboTaeTcs, 4eM B KOJIJIEKTUBE?

a) Bceraa (15 oukoB);

0) aukorna (0 04KoB);

B) MHOI/AA (5 OUKOB)-

14. MoryT 11 HEKOTOpPBIE JIFOAM BOCIOJIB30BATHCS BAIIUMH CIa00CTIMU?

a) Bcerna (0 oukoB);

0) nukorna (15 oukoB);

B) MHOI/Aa (5 OUKOB).

15. IIpusiTHO JI BaM KOMaHA0BaTh?

a) Bcerna (15 ouxon);

0) nukorna (0 oukoB);

B) MHOI/AA (5 OYKOB).

Obpabomka u uHmepnpemayus pe3yibmamos.

CyMMupyiiTe pe3yabTaThl.

Menee 120 ouxos —y Bac ciabasi HaTypa U Bbl HE IPOTHUB, YTOOBI BaMU yIIPABIISIIH.

125-180 oukoe — BBI HE MOOUTE, YTOOBI BAMU YIPABJISUIM, HO U HE JKeJlaeTe KOMaHI0BAaTh
camu.

185-200 ouxo6 — BBl CKIIOHHBI YIPABJISITH APYTUM JTFOJBMHU.

200 u 601ee 0UKOB — y Bac BiacTHas HaTypa.

Bv1600vt no mecmy

3aoanue 3. Iloozomosvme nucomennvlit 00K1a0 NO 6bIOPAHHON meme (CM. HuUdice).

Be10op TembI 10KIa/1a TPOM3BOIUTCS O0YJAIONIINMCS CaMOCTOSTENbHO. PaboTa coctonut n3
TpeX BOMPOCOB, 1BA U3 KOTOPHIX HOCIT TEOPETUYECKUI XapaKkTep, a TPeTUi MpeaCcTaBisieT co0oit
npakThdeckoe 3amaHue. Jlokian 1oypkeH OBITh HAlMCaH TPAMOTHO, YETKO, C BBIACIICHHEM
ab3a1eB, CTpaHUIBI TOJKHBI OBITH MPOHYMEPOBaHBI BHU3Y IO IEHTPY; MOJsS: CJeBa, CIpaBa,
CBEpPXY, CHH3Y OCTaBISIOTCS 2 cM. OOBeM pabOTHI OHKEH COCTaBIATH 4-7 CTPAaHUI] TEKCTa
(bopmar A4, Times New Roman, pasmep mpudra 14, unrepsan 1,5) Tekct momkeH OBITH
HaOpaH Ha KOMIIBIOTEpE.

Tema 1. Ilcuxosioru4ecKuii acleKT npouecca ynpaBjaeHuUsl.

1. Oxapakrepu3yiiTe Takyr GYHKIHIO CyOBEKTa YIPaBICHUS, KaK IIeJIeroaranme.

2. PaccmoTpuTe OCHOBHBIE TIOJNIOKCHUS KOHIICTIIUU «HICATHHOU OHOPOKpATHI
M.BebGepa. OTMETBTE, UTO MOKHO OTHECTH K HEJ0CTaTKaM OFOPOKpPATHH.



3. Kakue u3 nepeuncieHHbIX (aKTOPOB, BIUSIOMIMX Ha YAOBJIETBOPEHHOCTh YEJIOBEKa
TPYAOM, OTHOCATCSI K COOCTBEHHO MOTHBAI[MOHHBIM (HENOCPEACTBEHHO CBSA3aHHBIM C
npoieccoM Tpynaa)?

a) 3apruiara

0) TpyIOBbIE yCHIeXU

B) YCIIOBHSI TPyAa

I') CTENIEHb OTBETCTBEHHOCTHU

1) CIIy>keOHBIN 1 TPOEeCCHOHATIBHBIN JOT

Memoouueckue pexkomenoayuu.

[Ipu oTBeTe Ha HEpBBIA  BOMPOC CIENYET PACCMOTPETb MECTO M POjb ATOH (DYyHKIMU
yhnpasiaeHus: Hapsay ¢ apyrumu. lLlenenonaranue mnpeanonaraeT paccMOTPEHHE IPOILIOrO
OMbITA, aHAIN3 HACTOSIIEH CUTyalluu W IOCTAaHOBKY pealibHbIX Ieneill Ha Oyaymee. Kak nemu
CBA3aHbl C MOTHBALMEH, MOrYT JM OHM CTUMYJHUPOBATh IHPOLECCHl CAMOOPraHU3ALUU.
CymecTByeT psJl KOHLEIIUHI JTUYHOM U OpraHu3aluoHHON 3(h(heKTUBHOCTH, KOTOPbIE OCHOBAHBI
Ha yTrayOJIeHHOM TpoIiecce mesernonaranis. MoXKHO pacCMOTPETh HEKOTOPbIE U3 HUX, HAIIpUMep
HIeCTh TUIIOB Lienenosaranus P./lunrca.

Bropoii Bompoc mpeamnonaraeT HE IPOCTO IEPEUYUCICHHE MPUHIUIOB HJCATIbHOTO
IOCTPOCHMS OpraHu3aluy, npeioxkeHHsie M. Bebepom B Hayane npouioro Beka, HO U aHaJIU3
3TOrO «IOpsAKa». UTO MOKHO OTHECTH K HEJIOCTaTKaM OFOpOKpaTHH B Hamu JHH. [logymaiiTe
HaJl BONPOCOM: KaK YCHUJICHHE ICHXOJOIMYeCKMX (paKTOPOB B YIPaBIEHUU OTpPAKaeTcs Ha
CO3/J1aHUU HOBBIX OPTaHU3ALMOHHBIX CTPYKTYp NPEANPUATHUS.

Tperuil Bompoc mnpennonaraer oOpalleHue K MOHATHIO MoTuBauus. [Ipu BblnosHeHHH
TECTa Bbl JIOJKHBI IOMHUTb, YTO MOTHUBBI OCHOBBIBAIOTCS HA CHCTEME MOTPEOHOCTEN YeNoBeKa,
(GOpMHPYIOT €ro aKTUBHOCTb, MOOYKIAIOT JieNIaTh BHIOOP U ONPEAEIIATh LEH.

Pexomendyemas numepamypa

Cronsipenko, JI.JI. Ilcuxonorus ynpasnenus / JI.JI. Ctonspenko. — Pocros H//l.: denuxc,
2006.

Mamkos, B.H. Ilcuxonorus ynpasnenus / B.H. Mamxkos. — CII6.: I[Tutep, 2002.

Munsnep, b.3. Teopus opranuzauuii / b.3. Munsaep. — M., 1998.

Po3zanoBa, B.A. Ilcuxonorus ympaBnenuss / B.A.Po3zanoBa. — M. : VYmpasieHue
nepcoHaiom, 1999.

Tema 2. IIcuxosorus cy0ObeKTa ynpaBJieHHs.

1. Tlouemy BaXKHEWIIMM pEryyisiTOPOM IIOBEJEHHUS 4YEJIOBEKAa B KOJUIEKTHBE SIBJISIETCS
OCO3HAaHHE UM OTBETCTBEHHOCTH?

2. OxapakTepu3yiiTe OCHOBHBIC CTHIIN YIIPABJICHHUS.

3.CooTHECHUTE IOHATHSA U X ONPEACICHUS

a) INYHOCTh

0) TemMIriepaMeHT

B) XapakTep

1) MHIMBHU Ty aTbHO-TICHXOJIOTHYECKUE 0COOCHHOCTH YeNIOBEKa, OTPEIEIISIO-TIUe JTHHAMHKY
MPOTEKaHUs €ro NCUXUYECKUX MTPOLIECCOB U MOBEACHHUS,

2) COBOKYIIHOCTbH CYIIECTBEHHBIX YCTOMUMBBIX IICUXUYECKUX CBOMCTB U€JIOBEKA, KOTOPHIE
MPOSBISAIOTCA B €r0 OTHOUIEHMHM K JCWCTBUTEIBHOCTHM M HAKJIaAbIBAIOT OTIEYATOK Ha €ro
MIOBE/IEHUE U MOCTYIIKH,

3) WMHAMBHJ, BKIIOYEHHBIH B CHUCTEMY MEXIWYHOCTHBIX M COLHMAIbHBIX OTHOILICHHH,
CyOBEKT CO3HATENIbHOM JeSITeTbHOCTH.

Memoouueckue pexomenoayuu

OtBeT Ha DepBBI BOOPOC MpeaoaracT IOHUMaHUE CaMOI'0 IMOHATHS — OTBETCTBEHHOCTb,
KaK BO3JIaraéMo€ Ha KOro-JInbo MJM B3ATO€ KeM-THO0O0 00s3aTeIbCTBO OTUUTHIBATHCS B KaKHX-
HUOY/Ib CBOUX NEHCTBUSAX M NMPUHATH Ha ce0s BHHY 32 BO3MOXKHBIE MX MOCIENCTBHs. BaxHo
yKa3aTb, 4YTO OTBETCTBEHHOCTh MMEET HEIOCPEICTBEHHOE OTHOUIEHHE K BBIITOJHEHHIO
0053aTeNIbCTB, TMOJ KOTOPHIMH MOHUMAIOT «OOCIIaHWEe WM JOTOBOp, TpeOyomue OT
NPUHSABLIETO UX O€3yCIOBHOIO BBINOJIHEHUs». OTBETCTBEHHOCTh €CTh Ba)KHEHIlee CBOICTBO




mnyHocTH. CleyeT pacCMOTPETh BOIIPOC O TOM, KTO BBICTYMAET CyOBEKTOM OTBETCTBEHHOCTH H
KAaKO€ 3HaYeHUE UMEET OCO3HAHUE OTBETCTBEHHOCTH B YIIPABJICHUYECKOM JESATEIBHOCTH.

ITpu orBeTe Ha BTOpOW BONpOC OOpaTUTE BHUMAHUE HA XapaKTEPUCTUKY JUYHOCTHBIX
KayeCTB PYKOBOJUTENS, BIUAIOIIMUX Ha dSPQPEKTUBHOCTh yINpaBieHUs (JOMHUHAHTHOCTB,
YPaBHOBEUIEHHOCTh, KPEAaTUBHOCTb, OTBETCTBEHHOCTb M T.A.) llpu aHamuse TpaaulMOHHBIX
CTWJIEH PYKOBOJCTBa (aBTOPUTApPHBIM, JEMOKPATHUHBIN, JTHOEpaIbHbIi) BaXXHO COOTHECTU HX
IICUXOJIOTMYECKHE XapaKTepUCTUKH. Kakue MeXxaHu3Mbl BIUSHUS XapaKTEPHbI U1 TUX CTHIICH.

IIppu oTBere Ha TPETUH BONPOC COOTHECUTE IOHATHUSA: «UEIOBEK», «UHIUBUIY,
«JIMYHOCTh». Pa3nnyeHue NoHATUI TEMIIEpPAMEHT U XapaKTep BaXXHO B IICUXOJIOTMH YIIPaBIEHUS,
T.K. B OTJINYUE OT TEMIIEPAMEHTA XAPAKTEP €CTh COBOKYITHOCTh YCTOMUMBBIX CBOMCTB MH/IUBU/A,
B KOTOPBIX BBIPAXKAIOTCSI CIIOCOOBI €ro MOBEACHUS U CIIOCOOBI SMOIIMOHAIBHOTO pearupoBaHMUsL.
TemmepameHT »ke€ BBICTYHaeT Kak HpUPOJAHAs OCHOBa xapakrtepa. [IpuBenure npumepsl
IPOSIBJICHUS 3THUX ICUXOJOTHYECKUX XapPAKTEPUCTHUK B YIIPABIECHYECKON CUTYyalUH.

Pexomenoyemasn numepamypa

Opankin, B. YenoBek B momckax cmeicia: Ilep. ¢ anrn. um Hem. / B. @pank. — M.:
IIporpecc, 1990.

Cromsipenko, JI.JI. [lcuxonorus ynpasienus / JI.JI. Cromsipenko. — Poctos H//l.: ®enuke,
2006.

Mamkos, B.H. Ilcuxonorust ynpasnenus / B.H. Mamkos. — CII6.: [Turtep, 2002.

Tema 3. Ilcuxosiorusi 00beKTAa ynpaBJIeHU.

1. ITepeuncnute U OXapakTepusyiTe rpynnoBbie 3H HEKTH.

2. OxapakTepu3yiTe COLMAIbHO-TICUXO0JIOIMYECKOE MOHATHE «KOMaH/1a» U Ha30BUTE (a3bl
Pa3BUTHSI KOMaH/IbI.

3.CooTHecUTE CIAEAYIOIINE MOHATUS U UX ONPECICHHUS:

a) colpayibHas (pacuIUTaLUs

0) cuHeprus

B) KOHPOPMU3M

1) yBenuuenue >PQPEKTHUBHOCTH AEATENBHOCTH NPU OOBEAMHEHUM JIOJEH B TPYIIIBI.
['pymnmoBoii pe3ynbTar NpeBbIIAeT CYMMY HHAUBUAYAJIbHBIX PE3YJIbTAaTOB

2) TpynmnoBoe JaBJIEHUE HA MHEHHUS, MOTHBBI M COCTOSIHUS MHIUBHJA, ITOJAYHMHEHUE €ro
MHEHUIO TPYIIIbI

3) ycuieHne MOTUBAIMM PeIeHHs 33/1a4 Y YWIEHOB IPYIIbl B IPUCYTCTBUU 3HAUUMBIX JJIS
HUX JIIOJICH.

Memoouueckue pexomenoayuu

[Ipu oTBeTe Ha HEpPBLI BOMPOC YKAXKUTE, YTO HA3BIBAETCS TPYNIOBBIMU 3 eKTaMu.
Ilepeuncnure T€, YTO BaM M3BECTHBI M OXApAaKTEPU3yWTE MX. BaKHO OCTAHOBUTBHCS HE TOJIBKO
Ha TaKUX W3BECTHBIX TIPYNNOBBIX 3(pdexTax Kak couuanbHas (acuauTalus, CUHEPrus,
KOH(OPMH3M, HO U Ha TAKUX KaK — MasiTHHUK, BOJIHA, TPYNIIOBON (haBOPUTHU3M.

OTBeT Ha BTOPOW BOINPOC MpEANojaraeT aHajdu3 IMOHSATHS «KOMaH/a», YKaKUT€ B YeM
0COOEHHOCTh TOTO MOHATHS, KAKOBBI YCIIOBHS €ro (OpMUPOBaHUS, KaKOBBI (a3bl €€ Pa3BUTHUS.
Hackonbko COBpeMEHHO U aKTyalbHO OOCYXAE€HHE NpoOsieMbl (OPMHUPOBAHMSI KOMaHAbBl B
OpraHM3aIusiX.

IIpu oTBeTEe HAa _TpETU BONPOC BAaKHO HE TOJILKO HAWTH MPABUIILHOE OMPENEICHUE, HO U
IIPUBECTH KOHKPETHBIE IPUMEPBI, WILTIOCTPUPYIOIIHNE ITH SIBICHHUS.

Pexomenoyemas numepamypa

Panyrun, A.A., Pagyrun K.A. Beenenue B meHemxkmeHT. ColuanbHble OpraHU3alldd U
ynpasinenne / A.A. Panyrun, K.A. Pagyrun. — Boponex, 1995.

Cronsipenko, JI.JI. Ilcuxonorus ynpasnenus / JI.JI. Cronspenko. — Pocros u//l.: denukc,
2006.

ITPAKTUYECKOE 3AHATHUE 2

Pazgea 3. Ilcuxosiorusi ynpasjeHusi TPyNnoBbIMH MPOIECCAMHA M YIIPABJEHYECKOT0
BO3/1eiiCTBHSA B AeATEJIbHOCTH PYKOBOAUTEIsA. YIIpaBjJIeHYeCKoe O0LeHne




3aoanue 1. Ilosnakomvmecos ¢ mecmom «Jlecko au 6vl aoanmupyemeco 8 HOBOM
konnexkmusey. Onpedenume ¢ NOMOWbIO OAHHO20 MeCcmd Ypo8eHb eaulelti adanmayuu 6
KOJLIeKmuse.

B uem npossnsiemcs evisisnennvlil 6amu yposenv adanmayuu? Ilpuseoume npumepol. Kax
9MO UM HA 8AULY YCREUWHOCb 8 KOJlleKmuse?

JIEI'KO JIM BbI AJAIITUPYETECH B HOBOM KOJIJIEKTHUBE

1. Bbl MeHsieTe BBIpaXEHHUE JTUI[A, YTOOBI HUKTO HE JOTAAAJICS O BallleM HACTPOCHUU?

a) J1a, 4acTo;

0) penko;

B) HE U3MEHSIIO BOOOIIIE.

2.Ecnu Bbl IOTEPSUIUCH B HE3HAKOMOM BaM paiiOHE, BbI:

a) TyT e OyzeTe paccrpaimBaTh OKPYKaroiX, Kak BHIOPAThCS K HY)KHOMY MECTY;

0) cTaHeTe U3y4yaTh CXEMY WM KapTy MECTa, 7€ HaXOUTECh;

B) Oy/ieTe BCIIOMHHATh, KaK Bbl OUYTHIIUCH 3]IECh, YTOOBI CAMOCTOSITEILHO BBIOPATHCS.

3.B nercrtBe BbI:

a) JIETKO MOIYUHSUIMCH 3aBE/IEHHBIM MOPSJIKAM;

0) ¢ Tpy1OM HNOJUUHSIIUCH 33JJaHHOMY PaclopsAKY;

B) CTapaliCh BCSYECKM HApYIIaThb YCTAHOBICHHBIA PACIOPSIOK U CTPEMUIHCH K
ABTOHOMMUH.

4.0Oxka3pIBasiCb B HOBOM MECTE, BBI:

a) B MIEPBYIO OUYEpe/lb CTAPAETECh Y3HATh O TOM, KaKO€ MOBEECHUE 3/IeCh MPUBETCTBYETCS,
U ClIeJlyeTe 3TOMY;

0) J10JITO OTJISIABIBAETECH 110 CTOPOHAM U C TPYAOM IPUBBIKACTE K HOBOM OOCTaHOBKE;

B) HE3aMEJIUTEILHO HAUMHACTE PEaN30BbIBATH CBOM HAMEUCHHBIE TIJIAHBI.

5. JIyummit crioco0 y3HaTh O JIETTOBBIX KaueCcTBax 4YesioBeKa — 3TO:

a) MOHA0JII0IaTh 32 HUM,;

0) coOpath cIUIeTHU HeO0OpOoKenaTeNe;

B) O3HAKOMHTHCS C €0 JOCTHKEHUSIMHU Ha padoTe.

6. UToOBI pacoIoKUTh K ceOe 4eoBeKa, CleayeT:

a) Oece10BaTh C HUM O TOM, K Y€MY OH IPOSIBISIET HHTEPEC;

0) MOHOCUTH €r0 BParos;

B) pacCKa3bIBaTh €My O CBOMX MOCIEIHUX JTOCTHKEHUSX.

7.Ecii KTO-TO M3 KOJIJIET MOBBIIIAET HA BAC I'OJIOC, BBI:

a) cTapaeTech BBIPA3UTh €My COUYBCTBHE IO MMOBOJY €0 JyPHOTO HACTPOCHUS;

0) Tpebyete, YTOOBI OH O0IIAJICS C HAMU HaJJIeKAITUM 00pa3oM;

B) TOKE CPBIBAETECH HA HETO.

8.Ecnm mMmnas coTpyaHUIIa TTOCTOSSHHO oOpariaeTcss K BaM C MPOCck0aMu B TOT MOMEHT,
KOT'J1a BbI OCOOEHHO 3aHSITHI, BBI;

a) MPOCHUTE €€ T0JI0K/1aTh, TOKA 3aBEPIINTE JIETI0;

0) ocTaBIIsieTe CBOE 3aHATHE U CTAPAETECh €l TYT ke MOMOYb;

B) COKPYIIIAE€TECh, YTO OHA BCET/1a TOBOPUT BaM IO PYKY».

9. Ecnu kxTO-TO M3 KOJUIer mepebuBaeT Bac, KOTJa BBl paccKa3blBaeTe HEUTO ISl Bac
Ba)KHOE, BBI:

a) TOBOPHUTE «J1a, Aa» U MPOI0JDKAETE ITOBECTBOBAHUE;

0) 3ameyvaeTe, YTO OH BeJeT ceOsi OECTaKTHO;

B) OOMKEHHO 3aMOJIKaeTe.

10. OtHOCHUTECHh JIM BBl K TEM JIIOJISIM, KOTOpBIE B JIFOOOWUTPYINIE HAXOIST CHIHHOTO
MIOKPOBUTES?

a) na;

0) He 3HaIO;

B) HET.

11. Bel, kak npaBuio:

a) Iep>KUTE HArOTOBE aHEKJ0T, YTOObI TTOBECETUTh COCITY KUBIIEB;



0) 4yBCTBYETE HEIOBKOCTh, KOT/Ia BaM TpeOyeTcsi KOro-TO pa3Blieyb;

B) COCPEIOTOYECHBI HA CBOUX JieJaxX, JAa)Ke KOTJa MPUXOIUTCS ¢ KEM-TO OOIAThCS.

12. Bpl rOTOBBI Ci1yl1aTh U IPU3HABATH!

a) COBETHI CaMBIX Pa3HbBIX JOJEH;

0) TOJILKO COBETHI aBTOPUTETOB;

B) TOJIbKO MH(OPMAIIHIO, TPOBEPEHHYIO Ha COOCTBEHHOM OIIBITE.

13. Ber:

a) IOMHUTE JTHU POXKIEHUS BCEX JIOJEH, ¢ KOTOPhIMU paboTaere;

0) BCOMHHAETe, KOrJja BaM HallOMUHAIOT;

B) HE BCEr/ia IOMHUTE U O CBOEM JIHE POXKIACHHUS.

14. Ber:

a) C yJI0BOJILCTBHEM yYaCTBYETE BO BCEX COBMECTHBIX KYJIbTYPHBIX aKIUSIX COCIYKUBIIEB;

0) HE OYCHB JIIDOUTE COBMECTHBIC YACTTUTHS;

B) HE JIOOMTE y4acTBOBAaTh B YACMHTHUAX C COCIYKHUBIIAMHU M BCSYECKH CTapaeTech HX
n30erars.

15. Ber:

a) C paJoCThio OepeTech 3a HOBOE;

0) UCIIBITHIBAETE HEYBEPEHHOCTh M COMHEHMS, €CIIM BaM MOPYYar0T HOBbIM PpOHT paboTHI;

B) HE JIIOOUTE MEPEMEH U MPEAIOYUTACTE 3aHUMATHCS CTAPBIM JICTIOM.

Obpabomka u unHmepnpemayus pe3yibmamos.

- 32 KaK/Iplil OTBET «a» npubaBbTE cede 2 0UKa,

- 32 Kbl OTBET «O»-1 0uKoO,

- 32 OTBET «B» — () OUKOB.

Eciu Bel HaOpanmu 20 u OGonee OYKOB, TO BBl JOCTAaTOYHO JIETKO M OBICTPO yMeeTe
aJalTHPOBAThCS B HOBBIX CHUTYyallUsAX 3a CUYET AKTUBHOCTH W 3aMHTEPECOBAHHOCTH IIO
OTHOIICHHUIO K OKpYXaromuM. Bbl ymeeTe HalaguTh IpYKECTBEHHbIE OTHOIICHUS, HE Tepss
yBakeHUsI U camoyBaxxeHHs1. C Bamu sierko. [Ipu aTom Bbl He aauTe cedst B 00uay.

Ecnu Bbl Habpamu ot 10 mo 19 oykoB, To BaM OBIBae€T HENETKO, KOTJAa MPUXOTUTCS
3aBOEBBIBATh aBTOPUTET B HOBOM KOJIJIEKTHMBE. Bac uyacTo Myd4aroT COMHEHHs, Bbl HE BCerja
3HaeTe, KaK CleayeT MOCTYMHUTh B TPYAHOU MK KOHGIMKTHOU cuTyaruu. [loguac Bl He naete
cebe Tpya IpOSBUThH YyTh OOJIbIIIE BHUMAHHS K OKPYKAIOIINM, & HHOTJA BBl MOXKETE 3a0BbITh O
COOCTBEHHBIX MHTEpEecax, CIMIIKOM «IIOTPY3UBIINCHY B UyXHe MpoOieMbl. briBaeT, 4To BB HE
CIPABIIIETECh CO CBOMMHM SMOLMSIMH U MOXKET€ OOMJIETh OKPYKAIOLIUX PE3KUM OOpaIleHHUEM.
Crapaiitech yaille aHaIM3UPOBATH CUTYAIIMIO M COYETATh 3a00Ty 0 ce0e C BHUMAHUEM K JIFO/ISIM.

Ecin konmuecTtBO O4ykoB cocraBisieT MeHee 10-TH, TO, BEpOSITHO, Bbl HCIIBITHIBAETE
3aTpyaHEHUS TIPU aJanTallid B HOBOM KOJIJICKTHUBE. BaM CII0KHO MPOW3BECTH BIIeUaTIIEHHUE HA
OKpYXarolMux, TeM Ooyiee YyTO Bbl ATHM U HE OYEHb-TO 03a0oueHbl. Bam nerue pabGotarth B
OIMHOYKY. BaM He HpaBUTCS MNOMUUHATHCS M HCKATh BO3MOXKHOCTH MMOJCTPAMBATHCS IO
JIPYTHX, 1aXKe €CIIU OT 3TOro OyZeT 3aBUCETh Ballla Kapbepa.

Bb1600b1 no mecmy

3aoanue 2. Iloozomoebme nucbMmeHHblil 00K1aA0 NO 8bIOPAHHOU meme (CM. Hudice).

Br16op Tembl qokiIana mporu3BOIUTCS 00YUaAIOIUMCS cCaMOCTOsATeNbHO. PaboTa coctout u3
TpPeX BOIPOCOB, 1BA U3 KOTOPBIX HOCIT TEOPETUUYECKUI XapaKTep, a TPETUl MpeacTaBisieT co0oit
mpakTH4eckoe 3amanue. Jlokiaaa AODKeH OBITh HAmHMcaH TPaMOTHO, YETKO, C BBIACIECHUEM
ab3a1eB, CTpaHUIbl JTOJKHBI OBITH NMPOHYMEPOBAaHBI BHHU3Y IO LEHTPY; IOJS: CleBa, CIIpaBa,
CBEpXY, CHH3Y OCTaBJIsOTCA 2 cM. OO0beM paboThl AOMKEH COCTAaBIATH 4-7 CTpaHHUIl TEKCTa
(bopmar A4, Times New Roman, pasmep mpudra 14, unarepsan 1,5) Tekct momkeH OBITh
HaOpaH Ha KOMITBIOTEpE.

Tema 1. IlcuxoJsiornyeckue acneKTbl YNPaBJeHHUS TPYNINOBLIMH SIBJICHUSIMH U
Npoueccamm.

1.OxapakTepu3yiTe NOHATHE — MaJIasi COLIMaIbHasl TpymIa.

2.Ha3zoBute u mpoaHATM3UPYHTE TO3UTHBHBICE M HETATUBHBIC XAPAKTEPUCTUKH MAJbIX
COLIMATILHBIX TPYIIIL.



3. K xakomy npu3HaKy Kjiaccu(UKaUU MOXKHO OTHECTH YKa3aHHBIE TPYIIIIBL:

1) moCTOsSIHHBIE ¥ BpEMEHHBIE

2) rocy1apCTBEHHbIE, CMEIIaHHbIE, YACTHBIE

3) dbopmanbHbIe U HeDOpMaATBHBIC

4) opunuanbHbie U HEOPHUIHATIBHbIC

5) npou3BOJCTBEHHBIE, TOPIOBbIE, HAYYHbIE

a) Mo cTarycy

0) mo hopmam COOCTBEHHOCTH

B) 110 XapaKTepy BHYTPEHHUX CBsI3el

I') IO XapaKkTepy AeATelbHOCTH

1) IO BpEMEHHU JIeHCTBUS

Memoouueckue pexomenoayuu

OTtBeT Ha_mepBbIil BOOPOC MpeanonaraeT oOpallleHue K IMOHSATHIO COLMalibHas Tpymima.
BakxHo oTMeTUTB, 4TO Majasl rpynIna OTINYaeTCs OT APYIHX BUAOB YEJIOBEYECKUX 00bEIUHEHUI
TEM, YTO OHA IMPEJCTABISET COO0H OPHUIMATBHO WM HEOPHUIHATIHHO CYIIECTBYIOIIYIO SYCHKY
o0111ecTBa, BBIMOJIHAIOUIYI0O B HEM ONPEENCHHYI0 COLUUAIBHYI0 (YHKLIHIO U UMEIOIIYIO CBOKO
BHYTPEHHIOIO CTPYKTYpy. PaccMoTpuTe B ueM 0COOEHHOCTh MaJioi TPYIIIbI, YTO CBSI3BIBACT €€
YYaCTHUKOB, KaKUE COLIMAIBbHO—TICUXOJIOTMYECKHUE MPOLECCH XapaKTEPHBbI U1l MAJON TPYIIIBL.
[TpuBeauTe KiIaccu(pUKAIMIO MAJIBIX TPYIIIL.

Bropoil Bompoc ABJIAETCA JIOTUYECKUMM IPOJOLKEHHEM IIEpBOTO, BaM  CIEAYET
paccMOTpeTh OCOOSCHHOCTH TOBEACHUS 4enoBeka B rpymnme. OTMEThTe, YTO Pa3HOBUAHOCTHIO
MaJIOi cOIMalbHON IpyMNIbl ABJIsleTCs padouas Tpynna — KOMaHJa — KoJeKTUB. OTBETHUB Ha
BOIIPOC KAaKOBbl MEXAaHHU3Mbl TPYNIIOBOW JAMHAMUKU U CTaJWU Pa3BUTHUS TPYNIbI, IO3BOJUT
Oosee TOJIHO OTBETHTh HA BOINPOC 00 OCOOCHHOCTAX HEraTUBHBIX M IMO3UTHUBHBIX
XapaKTepUCTHKAX COIMAIbHON TpyHmbl. YKaXHUT€ — SBISIOTCS JIM U3MEHEHUs B TpyIIe
pe3yabTaTOM BIUSHHS HOBOTO Wi€Ha TPYIIIbI, TUO0 U3MEHEHUE YCIOBHUH IeATEIbHOCTH, MPEK/IE
BCEr0 BJIMSIOT Ha MOSBJICHHE HETaTUBHBIX JIMOO MO3UTUBHBIX XapaKTEPUCTUK I'PYTIIIHI.

Tpetuii Bonpoc N0KeH ObITh WIITFOCTPUPOBAH KOHKPETHBIMU IIPUMEPAMH.

Pexomendyemas numepamypa

Po3anoBa, B.A. Ilcuxonorus ympasnenuss / B.A. PoxanoBa. — M.: VYmpasnenue
nepconasiom, 2003.

Tuum, H. Jluneps! peopranmzanuu (mep. ¢ anria.) / H. Tuum, M.A. lleBanna. — M. :
Dkonomuka, 1990.

Tunop, C.H. Ilcuxonoruss ympaBieHus: oT auyHoctd Kk komanae / C.H. Tumop. —
[TerpozaBoxck, 1997.

Xomn, P.X. Opranuzauusi: cTpykTypa, mnpoueccel, pesynbtatsl / P.X. Xomn. — CII6. :
ITurep, 2001.

Tema 2. IIcuxoJ10rusi ynpabJjeH4eCKOro o0ImeHus.

1. IleperoBopsl KaK pa3sHOBHIHOCTb OOILIEHUS

2.  Manunynsuu B OOIICHUH.

3. K kakomy mnpusHaky KiaccH(UKalMd  OTHOCAT: a) NpsSMOe — KOCBEHHoe; 0)
HETIOCPEICTBEHHOE - OIIOCPEOBAHHOE; B) MEKINYHOCTHOE — MAaCCOBOE OOIEHHE?
1) o uensim

2) IO COJIEPIKAHHIO

3) o popmam

Memoouueckue pexomenoayuu

OTBeT Ha_IIepBbIA BOMPOC CIAEAYET Ha4yaTh C OMPEACIICHUSI MOHATUS TeperoBopbl. Kakue
CTpaTeTUH BEJCHMS IIEPErOoBOPOB MOTYT OBITh HCHOJNB30BaHBl MX ydacTHHUKamu. Ha3zoBure
CTaJuM, KOTOpbIE BBIIEISAIOTCS B IEPETOBOPHOM IPOLECCE M KaK YYAaCTHUKHU JIOJKHBI
TFOTOBUTBCS K IIEperoBopaM. BaXHO mepeunciauTb TaKTUYECKHUE IPUEMBI, KOTOpBIE
WCITOJIB3YIOTCSl YYACTHUKAMHU [IEPErOBOPOB.

IIpn oTBeTe Ha BTOPOU BONPOC CIEAYET ONPEACIUTH IOHATHE MaHUIyJAnMs. BaxHo

OTMETHUTh, YTO MAHUIYJALHUS MpeArnoaraeT BO3AeHCTBUE HA MapTHEpa MO OOIICHUIO C LENbIO




JOCTHDKEHUSI CBOMX CKpPBITHIX HaMEpEeHHi, KOrjaa MapTHEp MO OOIIEHUIO HCIONb3YyeTcs
MaHUITYJISITOPOM ISl JIOCTUIKEHUSI CBOMX JIMYHBIX LEJIeH. YKaXHTEe, B UYEM 3aKIHOYACTCS
KOPEHHOE OTJINYME MaHUMIYISIHUN OT UMIepaTHBHOTO obuienus. Kak BocmpuHUMaeTcst mapTHep
no OOLIEHUIO B MPOLIECCEe MAHUIMYIALMU - Kak [EJIOCTHAas JUYHOCTh WMIIM KaKk HOCHUTEINb
ONpEACNECHHBIX BaXHBIX JUISI MaHMIIYJISITOpa KauyecTB M CBOMCTB. B ueM 3axitouaercs
pa3pyLIUTENbHOE ISl MEXKIMYHOCTHOTO OOIICHUS BO3ICHCTBIE MAHUITYIISALIUH.

Tperuii BoOpoc npeanoaaraeT CpaBHUTEIbHYIO XapaKTEPUCTUKY BUJIOB OOIIEHHUS, TUIIOB U
dopm. IIpuBenuTe KOHKPETHBIE IPUMEPHI U3 AETOBON MPAKTHKHU.

Pexomenoyemas numepamypa

[TerpoBckas, JI.A. KomnerentHocts B oOmienuu / JI.A. IlerpoBckas. — M., 1989.

Hupen6epr, /. Masctpo neperosopos / Jlxx. Hupen6epr. — Munck, 1996.

Honenko, E.JI. Tlcuxomoruss wmanunyiasuuv. @OEHOMEHb, MEXaHU3M M 3ammra /
E.JI. Jouenko. — M. : FOpaiit, 2000.

I'paueB, ['.B. ManunynupoBaHHe JIUYHOCTh: OpraHM3AIMs, CIOCOOBI U TEXHOJOTHH
uHpOpMaMOHHO-TIcuXonornyeckoro BosneictBus / [.B. I'paueB, U.K. Menbauk. — M.:
N®DPAH, 1999.

Tema 3. Kon(uKkT B ynpaBjieH4eCKO# 1esITeILHOCTH.

1. Ha3oBute u oxapakTepusyiTe CTaAuM MPOTEKAHUS KOHMINKTA.

2. CornacHbl ¥ BBl C YTBEP)KIICHHEM, YTO MPOTHBOPEUMS M MAPaIOKChl YIIPABICHUS B
OOJIBIIMHCTBE CIIYy4aeB UMEIOT MICUXOJIOTHYECKHe MPUUUHBI? OTBET MPOUILTIOCTPUPYITE.

[aiite onpeneneHue CIeIyOMMnX MOHITHI:
ONIOHEHT

00BEKT KOH(IIUKTA

KOH(DJIMKTHAS CUTYaI[Us

. VHIMJEHT

a) MPOTUBOOOPCTBO IBYX WJIM HECKOJBKUX CTOPOH, KaX/1asi U3 KOTOPBIX UMEET CBOU LIEJH,
MOTHUBBI, CPEACTBA U CIOCOOBI PELIEHUS INYHOCTHO 3HAYUMOI poOIeMbl

0) TmpakTHUecKHue JAEHCTBUS  yJaCTHUKOB  KOH(IMKTHOW  CUTyallMd, KOTOpbIE
XapaKTepU3yITCsl OECKOMIIPOMHMCCHOCTBIO IIOCTYIIKOB M HAalpaBieHbl Ha 00s3aTeiabHOe
OBJIa/IeHUE, 00BEKTOM 000CTPEHHOIO BCTPEYHOTO HHTEpeca

B) CYOBEKT, HEMOCPEICTBEHHO BOBJICUYEHHBI B KOH(IMKT, MMEIOLIUN TOYKY 3pEHMS,
B3IVIAbI, YOEXK/IEHUs,, apryMEHTbI, KOTOpblE€ MPOTHBOIOJOXKHBI, OTIMYHBl OT OCHOBHBIX,
MCXOJHBIX UJIU 10 CPABHEHUIO C BALTUMU

I') NpeAMET, sBJIEHHE, COObITHE, Mpodiema, Leib, ACHCTBHS, BBI3BIBAIOIIME K KU3HU
KOH(IMKTHYIO CUTYallUI0 U KOH(IUKT

Memoouyeckue pexomenoayuu

[Ipu oTBeTe Ha_MNEpBbIM BOOPOC Ba)XXHO OTMETUThH, YTO HE CMOTpS Ha MHOroo0Opasue
KOH(JIMKTOB, OHU UMEIOT, B LIEJIOM, OOIIHME CTaUU MPOTEeKaHUs: (POPMUPOBAHNE TPOTUBOPEUHIA,
npeBpalieHre KOH(MIUKTa U3 MOTEHUUAIbHOIO B peajbHbIA, KOHQIUKTHBIE NEUCTBUS, CHITHE
KOH(JIMKTA, TOCIe KOHQIMKTHYIO cuTyauuio. [IpomsmrocTpupyre 3TH 3Tanbl KOHKPETHBIMH
pUMepaMu U3 JAeOBOU MPAKTHKU.

Bropoii Bonpoc mpenmnonaraer odpaiieHue K MOHATHIO CTPYKTypa KOH(JIMKTA, Tak Kak
MOKa CYLIECTBYIOT NEPEUYUCIIEHHBbIE 3JIEMEHTbl CTPYKTYpbl KOH(GIMKTAa  (KpOMe MOBOJa), OH
HeycTpanuM. Ha3zoBure, 4To sBisieTcst 00beKTOM KOH(IIMKTA, €ro 11eJbl0, TOBOJOM U MPUYHHOM,
KOT'0 MOKHO Ha3BaTh ONIIOHEHTaMHU.

OtBer Ha TpeTWH BOIPOC SABISAETCS JIOTMYECKUM NPOAOHKEHHEM BTOPOTO, OAHAKO OH
TpeOyer IIPUBECHUS KOHKPETHOTO npumepa, MT03BOJISIOIIETO JNEUCTBUTEIIBHO
NPOaHAJIM3UPOBATh HA3BAaHHBIE SJIEMEHTHI KOH(IUKTA.

Pexomenoyemas numepamypa

XKypasnes, A.H. Ilcuxonorus coBmectHOil aearenbHoctH / A.H. XypasneB. — M.:
Nuctutyt ncuxonoruun PAH, 2005.

Ilcuxonorus ymnpasnenuss nepcoHanom: llox pen. barapmesa, A.O.JlykepsHOBa. — M.:
Nuctutyt ncuxorepanuu, 2005.

PONPE G




Kpmxkanckas, FO.C. I'pammaruka obmenus / F0.C. Kpmwxkanckas, B.I1. Tperbsikos. — JI. :
JI'Y, 1990.

MNPAKTUYECKOE 3AHSATHE 3.

Pasznea 4. [Icuxosiorus pemieHusi ynpapjieHYeCKHX 3a/1a4

3aoanue 1. Ilosnaxomvmeco ¢ mecmom «Cnocobuvl nu vl Obimb audepomy. Janmvii
mecm noModjicem 6am NOHAMb, HACKOIbKO bl 0badaeme 3a0amkamu 1uoepa.

W3BecTHO, YTO Ui TOTO, YTOOBI 3aHMMATh PYKOBOJSIIYIO JOJDKHOCTH, HYXKHO 00Ja/l1aTh
ONpE/ICJIEHHbIMU KaueCTBAaMM: YMEHUEM IMpOSABIATH BOJIO, TBEPAOCTBIO XapakTrepa U
CIIOCOOHOCTBIO TOYUHATH OKPYKAIOLIUX CBOEMY BIUSHUIO.

CIIOCOBHBI JIA BbI BBITH JIMAEPOM
. YMeeTe 11 Bbl OTKa3bIBaTh IPYIrUM B UX IIpocbOax?

. I36eraere 11 Bbl CTOJIKHOBEHUH, JaXke KOTJa JyMaeTe, 4To MpaBbl?

. JIerko nu noguuHsAETECH IPaBUIIAM U IPEIUCAHUAM?

. Bbl yacto u3BuHserecs?

. Bbl mepectaete HOCUTH OAEKY, €CIIU KTO-TO IIOCMEETCs Ha/l Hell?

. Ctapaerech JI1 MOJIHO OJIEBaThCs?

. Ecniu onexna HeynoOHast, HO UJIeT Bam, OyJieTe JIi Bbl HOCUTH ee?

. I[lpuxounock 11 BaM Kora-HUOy b TPO3UTH BOJUTEISAM WM Iemexoaam?

. Bbl HETepnenuBbI C JII0JIbMU, KOTOPbIE HE Cpa3y OHUMAIOT, YEro OT HUX XOTAT?

10. Pyraerech HeLleH3ypHBIMU BbIPAXKEHUSIMU ?

11. BricTraBnsieTe iy Jito/iel B HEBBITOJIHOM CBETE?

12. Pa3nipakatoT 11 BaC MHEHHs, BBICKA3bIBA€MbI€ 10 TEJIEBU30DPY?

13. MoeTe 11 94eCTHO CKa3aTh IPYroMy, 4TO Bac HE yCTpauBaeT ero padora?

14. Bbl Bceria roBOpUTE TO, UTO JyMaeTe, HEB3Upask Ha MOCIEICTBUA?

15. Cuuraere nu cedst HETEPHIUMBIM?

16. Pazgpaxaerech 1M, €CIIM IPOUTPBIBAETE B CIIOPE?

17. I'nmaBHBIE pelIeHUs] B )KM3HU TPUHUMAIOT 3a Bac JpyTue, He mpaBja Jin?

18. BbI TpaTtuTe 1eHBIM TONBKO Ha ce0sl U CBOU YJOBOJIbCTBUS?

19. OneBaerecsk J1u BbI TaK, YTOOBI IPUBJIEYb BHUMaHUE?

20. HopmasibHO 7111 yyBCTBYeTe ce0si B ToJme?

Obpabomka u unmepnpemayus pe3y1bmamos.

- KaKJIpIH MTOJIOKUTEIBHBIN OTBET Ha Bompockl 1-8 u 19 mpunocut 1 ouko,

- KaKJpli OTPULIATENIbHBIN OTBET Ha Bonpockl 9-18 u Ha Bonpoc 20 — 1 ouxko.

Ecnu Bel HabGpamu om 14 0o 20 ouxos. Bbl He munep. Bam Oomnbliie mo aymie uyxue
MOJICKa3KM, a HE COOCTBEHHbIE NMpPHUKa3bl M yKazaHud. B cimydae kpusuca BaMm Obl XOTEJIOCHh
110JIaraThbCs Ha PYKOBOJICTBO CO CTOPOHBI M BBIIIOJIHATH BCE, O YEM BacC MOMPOCHT.

Ecnu Bbl HaOpanmu om 7 0o 13 oukos. Y Bac HENOCTOSIHHBIA Xapakrtep. Bbl Mmokere
PYKOBOJIUTH U OPTaHU30BbIBaTh. BaM HpaBUTCS JaBaTh cOBETH ApyruM. Ho, BEposTHO, Ham He
XBaTaeT TOT0 rpaMMa arpecCUBHOCTH, KOTOPBIM MPEeBpaIaeT YeIOBEKa B HACTOSILETO JIHIEpa.

Ecnu Bbl HaOpanmu 6 oukoe unu meuvuie. Bbl pOAMINCH JTUAEPOM, MMEETE BIACTHBIN
XapakTep M, BEPOSTHO, OOJIE3HEHHO BOCIIPUHUMAETEe, KOTJla HaM YKa3bIBaloT, 4TO jeiarh. Ecin
HE Y/1aCTCsl 3aHATh BAXXHBIN MOCT, TO BBl MOXKETE CTaTh OyHTapeM.

Bv1600wvt no mecmy

3aoanue 2. Iloozomosvme nucomenuvlit 00K1a0 NO 6bIOPAHHON meme (CM. Hudice).

Beibop BapmanTta mo Teme JOKJIaJa MPOU3BOAUTCA OOYYAIOUIMMCS CaMOCTOSTENIbHO.
Pabora cocTouT U3 Tpex BOIPOCOB, JIBa U3 KOTOPBIX HOCAT TEOPETHUECKUI XapakTep, a TpeTUl
IpeCTaBiseT cOO0M NMpakTHueckoe 3aaanue. Jloknan 1omkeH ObITh HAalKcaH IPaMOTHO, YETKO,
C BBIZCNICHHEM a03alleB, CTPAHUIIB! JOJDKHBI OBITH MPOHYMEPOBAHBI BHU3Y MO IEHTPY; MOJIS:
CJeBa, CIpaBa, CBEPXY, CHHU3Y OCTaBIAIOTCA 2 cM. OO0BbeM pabOThI MODKEH COCTABIATH 4-7
crpanun tekcra (¢popmar A4, Times New Roman, pasmep mpudra 14, unrepan 1,5) Tekct
JIOJDKEH OBITh HaOpaH Ha KOMITBIOTEpE.

Tema. Ilcuxosiornyeckue 0COOEHHOCTH AeATEJHLHOCTH MO BbIPA0OTKE M MCIIOJTHEHUIO
yHnpaBJIeHYeCKUX pelieHu .
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Bapuanr 1.

1. HasoBure u oXapakTepu3yHTe CTaJuu NPUHATHS YIIPABIEHYECKUX PEIICHUH

2. OxapakTepu3yiTe METOJIbl MHANBUIYATBHOTO U TPYIIIIOBOTO MPUHATHS PELICHUH.

3. VYkaxure, Kakoi criocoO NPUHATHS pelieHHs! IPEeIOYTUTEIbHEH:

1)  KOJUICKTHBHBIM

2)  UHIUBHAYaTbHBIH

a) B yCJIOBUSAX JIe(UINTA BPEMEHH

0) BO M30€KaHUH CYObEKTHBH3MA

B) /7151 O0JIBIIIEH IPOAYMAHHOCTH BO3MOYKHBIX MTOCIIEACTBHIA

I') IpY HAJIMYUU KOH(DIMKTHON CUTyalluu

1) IpU HU3KOH KBaTM(UKAIIIH COTPYIHUKOB

€) [Vl CHUKEHHsI CONPOTUBIICHUS HECOTTIACHBIX

Memoouueckue pexomenoayuu

ITpu oTBere Ha HEpBBIA BONPOC BaXKHO YKa3aTh, YTO HAa BCEX CTAIUSIX YIPABICHMS
IPUHUMAIOTCS YIPAaBJIECHYECKUE pelleHus. PeleHuss nmpuHMMAalOTCS IMPH HCIOJIHEHUHU BCEX
GyHKkuui ynpaeiaeHus (IUIAHUPOBAHMS, OPraHU3ALMM, PYKOBOJCTBA, MOTHBAIMM, KOHTPOJI).
[TpuBenuTe KOHKPETHBI NpUMEpP YINPABICHUYECKOIO DELIEHUS M IEPEUUCIMTE €ro CTajuu,
HauuHas ¢ GOpMYIMPOBKH MPOOIIEMBI U 3aKaHUYMBasi KOHTPOJIEM BbIITOJIHEHHS PEILICHHS.

Bropoii Bompoc pekoMeHJyeTcss HayaThb C OIpENETICHHs] MOHSATHS YIPaBIEHUYECKOE
pewrenre. OxapakTepu3yiTe THUIbI PYKOBOAUTENIEH, IPUHUMAIOILUX PEIIEHUE, OT 3TOT0 3aBUCHUT
BbIOOp MPaBUIIBHOI'O METOJIa IPUHSATUS PEIICHUS. YKaXHUTe, OCBOOOKIACTCS JIU PYKOBOJUTEND
OT OTBETCTBEHHOCTHM HpU TPYNIOBOM MNPHUHATHM pelieHus? PaccMoTpute cuTyauuu
KOHCTPYKTUBHOTO BbIOOpAa KOJJIEKTUBHBIX M WHAMBHUYAJbHBIX METOJOB NPUHATHUS PEIICHUS.
(MosxHO ucnonbp3oBaTh KoHIenuo0 B.Bpyyma u ®.JeTToHa IATH CTHICH MIPUHATHS PEIICHUI ).

Tperuit  Bompoc  sBISETCS  JIOTUYHBIM  MPOJAOJDKeHHEeM  Brtoporo.  Cremyet
IIPOUJUIIOCTPUPOBATH BBHIIIOJIHEHNE TECTA KOHKPETHBIM ITPUMEPOM M3 I€JI0BOM IPAKTUKH.

Pexomendyemas numepamypa

Amnppeesa, I .M. ConuansHas ncuxonorust / .M. Angpeesa. — M. : Acnekt-IIpecc, 2000.

bypuapa, ®@. Tpenunr mexnauuHocTHoro BzaumojeincTsus / @.bypuapa. — CIIO.: ITutep,
2001.

Kemnu, I'. Tpenunr npunsitus pemenus / I'. Kemun, P. Apmcrponr. — CII6. : ITutep, 2000.

Acees, B.I'. JIuunocTs 1 3HaunMocTth nodyxaenuii / B.I'. Acees. — M. : UI1 PAH, 1993.

PozanoBa, B.A. Ilcuxonorust ynpasnenust / B.A. PozanoBa. — M.: OOO VYmpasnenue
nepconaiom, 2003.

Bapuanr 2.

1.  Bwuasl ynpaBieHUECKUX PELICHUH.

2. IIpenmymiecTBa M HEJOCTATKH KOJUIEKTUBHOTO METO/Ia TIPUHSTHS PEIICHHUS.

3. YKaxuTe m0CIe0BaTEIbHOCTD CTaIUil Mpolecca NPUHATHS PEIICHHS:

1) paccMOTpeHHE BapUAHTOB PEIICHUIT

2) TPUHATHE PEUICHUS

3) wu3ydeHue MpooIEeMBbI

4)  aHaNM3 U KOHTPOJb BHIOJHEHUS PEIICHUS

5) BBIpabOTKA M MOCTAHOBKA 11eH ((popMyIHpOBKa MPOOIEMBI)

6) noBeneHHWE PELICHUS 10 UCTIOHUTEICH

7) BBIOOp M OOOCHOBaHHE KpHUTEpUEB IPPEKTUBHOCTH M BO3MOXKHBIX IOCIECICTBUMN
IPUHUMAEMBIX PELLICHUN

8)  BbIOOp M OKOHYATEIHHOE POPMYIHPOBAHUE PEIICHHSI

Memoouueckue pexomenoayuu

[Tpu oTBeTe Ha_IEPBBI BONPOC Ba)KHO HA4aTh C ONPEAEICHUs YIIPABIEHUYECKOT0 PeIIeHHs,
KOTOpOE OIpeNeNseTcss Kak BBIOOp albTepHATHBBI IS JOCTHXKEHHUS TOCTaBJICHHOW LIENH.
VYnpaBiaeHuecKHe peIeHUs] MOXKHO KJIaCCU(PUIMPOBATh 110 PA3JIMYHBIM IIPU3HAKAM : IO CTEIEHU
BJIMSIHUA Ha OyJyIiee OpraHn3aluy, o MacitadaM, B COOTBETCTBUU C BPEMEHHBIM TOPH30HTOM,




0 MPOIOJDKUTENLHOCTH MEPHOJIa peaTn3aliy, Mo GyHKIHOHATHPHOMY Ha3HaueHU 0. OnuImmTe u
O0XapaKTEPU3YWUTE ITU BUJIBI.

Bropoii Bonpoc npeanosaraeT pacCMOTPEHUE MOHATUI — yIIpaBlIeHYECKas 1€ATEIbHOCTD
U yOpaBieHYecKoe pemeHue. KakoBbl NPUHUMNHAIBHBIE OTJIMYMAS ~KOJUIEKTUBHOTO U
WHJUBUIyaJIbHOTO TPUHATUA pemieHus. Kakumu mpeumyiiecTBaMu U KaKMUMU HEJOCTaTKaMU
obnanaet 3ToT MetoA. [IpuBeanTe npruMepsl, WILTIOCTPUPYIOIINE Balll BBIBO/IBL.

OTBeT Ha TpeTUH BOOPOC IO3BOJIUT BaM HE TOJBKO ONPENEINUTH IOCIEI0BATEIbHOCTh
CTaJui NPUHATHS YIPABICHUYECKUX PEUICHUM, HO U MPEANO0JIAraeT aHAJIU3 COACPKaHUs KaXI0u
13 Ha3BaHHBIX BaMU CTaIuH.

Pexomenodyemas numepamypa

JIntBak, M.E. KomannoBatre unu nmoguuHsathes. [Icuxonorus ynpasienus / M.E. JIuTsak.
— Pocros na Jlony : ®enukc, 2003.

Mopo3zoB, A.B. [lenoBas ncuxonorus: YueOHuk mis By3oB / A.B. Mopozos. — CIIb. :
Coro3z, 2000.

MapkoBa, A.K. Ilcuxomorus mpodeccuonamuzma / A.K. MapkoBa. — M.:
MesxtyHapoiHbIi rymMmanuTapHbiid houa 3uanue, 1996.

Ilepeuenb TeM U 3aJaHMii 1JI51 MOATOTOBKHU K IK3aMeHY

1. [Icuxonorudeckue mpodieMbl 3pPeKTUBHON yIpaBIEeHUECKON ACSITEIbHOCTH.

2. Ilcuxonoruueckasi XapakKTEpUCTUKA YIIPABICHUECKUX (PYHKIIUH.

3. Ilcuxonornyeckue aceKThl UCCIEI0BaHUS YIIPABICHYECKOMN NEATEIbHOCTH.

4. VnpaBieHHE B COBPEMEHHBIX YCIOBUSAX U IICHXOJOTMYECKHE KayecTBa JIMYHOCTU
PYKOBOJIUTEIIS.

5. IlonsTue SI-KOHLENIMU B ICUXOJOTMYECKUX UCCIICIOBAHUSX.

6. SI-xoHUENIMs TMYHOCTU PYKOBOJUTENS.

7. MoTuBanus npoeCcCHOHATHFHOTO CAaMOCOBEPIIICHCTBOBAHUSI.

8. JInnepcTBO U pyKOBOJCTBO.

9. CTiiu ynpaBJIeHUE€CKOM NeITeIbHOCTH.

10. ®opMupoBaHrE MHAUBUIYAIBHOTO CTUJIS JEATEIBHOCTH PYKOBOJAUTEISA.

11.IlaauBuayanbHblid  CTHJIb ~ ACSATEIBHOCTH W JIMYHOCTHOE  CaMOONPEACIICHUE
PYKOBOAMTEIIS.

12. TlpuHsATHE yIIpaBIEHYECKUX PEIICHUN B JESATEbHOCTH PYKOBOAUTEIIS.

13. DranoHHble XapaKTEPUCTUKU MPUHATHS YIPABICHUECKUX PEIICHUN.

14. Metoab! NpUHATHUS YIIPABICHYECKOTO PELICHHUS.

15.Ilcuxonornueckue  (aktopsl  (GopMHpOBaHHS ~ TPUBIEKATEIHHOTO  HMMHUKA
PYKOBOJUTEIIS.

16. [IpodeccroHanbHbIi CTpeCcC U CTPECCOYCTONUUBOCTD PYKOBOJIUTEINS.

17.YmpaBneH4eckas AesTeIbHOCTh PYKOBOJUTENSI B OCOOBIX U AKCTPEMATBHBIX YCIOBHUSX.

18. ®opmupoBaHHE TNCUXOJOTUYECKOW TOTOBHOCTU PYKOBOAMTENEH K JEATEIbHOCTH B
AKCTPEMAIBLHBIX YCIIOBUSX.

19. Tlcuxonoruyeckue acmeKkTsl Mo00pa KaJapoB.

20. ®opmupoBaHre KOMaH bl MPO(ecCHOHANBHBIX COTPYTHUKOB.

21. YnpaBieHue nepcoHaaoM KpU3UCHOTO MPEANPUSITHS.

22. KoOMMyHUKauy B OpraHu3alyu.

23. Ilcuxonoruyeckas XapakTeprUCTUKa KOMMYHHUKATUBHOW CTOPOHBI OOIIICHHUS.

24. TlepuenTuBHasi CTOPOHA OOIIEHUS PYKOBOIUTEIIS.

25. lnTepakTUBHAs CTOPOHA OOIIECHUS PYKOBOTUTEIIS.

26.I1cuxonoro-neaarorndeckie TEXHOJIOTHH JEJIOBOTO OOIIEHHUS B  YIPaBICHYECKOU
JIeATEIbHOCTH.

27. llenoBas Gecena M I€IOBBIE TIEPETOBOPHI.

28. JlenoBble COBELIAHUS U JIETOBbIE TUCKYCCHH.

29. [lybnuunas (opaTopckasi) pedb PyKOBOIUTEIIS.

30. PaboTa pykoBOIUTENS C JEIOBON KOPPECTIOHICHIIUEH.




31. JluCTaHLMOHHBIE TEXHOJOIMHM OOIIEHUS PYKOBOAUTENS (TenedoOH, 3JIEKTPOHHAS
1ovTa).

32. KoH(IUKTHI B YIPaBIEHYCCKOU IESTSIHHOCTH.

33.IlpenynpexxeHue 1 pa3pelieHne OpraHu3alOHHO-YIIPaBI€HYECKUX KOH(IUKTOB.

34. YcnemHsle cTpaTeruu NOCTPOSHUS IPOPEeCCHOHATBHON Kapbephbl.

35. [InanupoBaHue CTaHOBIEHUS KaJpOB.

36. IlcuxocomaTuyeckue acreKThl paboTOCIIOCOOHOCTH PYKOBOIUTEIIS.

KonTposibHasi padora mo ICHXO0JIOTHYECKHE OCHOBBI YNPABJICHHUS IEPCOHAJOB B
0o0pa3oBaTeIbHBIX OPraHU3alUsIX

3aoanue 1. [loocomoevme nucvmenHwlll peghepam no blIOPAHHOU BaMu meme:

Tema 1. 3popoBbe pykoBoauTensi. YIHpaBileHYecKass  /1eSiTeJbHOCTh B
IKCTPEMAJIbHBIX H CTPECCOBBIX CUTyaLHAX.

1. Tlonstue u BunbI crpecca. [IpyunHbl 1 UCTOYHUKY CTpecca.

2. Crpecc u quctpece

3. Kakwue u3 nepeqncieHHbIX YTBEPKICHUH SBIISIOTCS JIOKHBIMU.

1)  crpecc —3TO yaen ciadbIx JIoaeH

2) sl HE MOTY HECTH OTBETCTBEHHOCTB 3a CTPECC B MOECH H3HHU, MbI BCE €0 KEPTBBI

3) s Bceraa 3Har, KOTJa UCIIBITHIBAKO YPE3MEPHBIii CTpece

4)  BCe JIIOJU PEarupyroT Ha CTPECC OJUMHAKOBO

5) mpu crpecce, BCe, YTO HYKHO CICNIATh — 3TO MPEXKJIE BCETO PacCIadbuThCs

6) BaxHellIee MEPONPHUITHE B OOPEOE CO CTPECCOM — 3TO MCUXOTEPAIHs

Memoouueckue pexomenoayuu

[Ipu oTBere Ha HEpPBBIM BONPOC BAXHO HAYaTh C ONPEIEICHUS IOHSATHS «CTPECC).
VYKaxkure, KTO BBEJ B Hay4HbIH 000OpOT 3TOT TEpPMHUH U pa3zpaboTan KOHIENLHUIO CTpecca Kak
IPUCTIOCOOUTENILHOM peakliuy OpraHru3Ma Ha BO3/IEHCTBUE IKCTPEMAIbHBIX (PaKTOPOB. YKaXKHUTE,
3aBUCUT JIM CTPECCOPHbI 3(@eKT OT BHEMHUX BO3JACHCTBHI OT TUHa crHeuupUIEecKUux
IPUCTIOCOOUTENIbHBIX OTBETOB Ha HuX. HaszoBute Qaszel pazButus ctpecca. OnuImmTe KpaTko
(bU3UOTIOTHUECKYI0 IPUPOY CTpecca.

Bropoii Bonpoc npeanoigaraeT COOTHECEHNE KaTErOPHH «CTPECC» U «IUCTPECC». Y KaXKHUTE,
"r00ast M YMOLMOHANIbHAS BCTPSCKA SABJSIETCS CTPECCOPOM  (MCTOYHHMKOM CTpecca). YKaKuTe,
YBEJIMYUBAETCS JIU MPU 3TOM YCTOMYMBOCTH OpraHu3Ma. YeM BBI3BAHO MOSIBIECHUE JHUCTpecca.
[TpuBenuTe npuMep, WIUTFOCTPUPYIOLUHI Ballld JOBOBI.

OTBeT Ha TPEeTUH BONPOC JOKEH 3aKII0YaThCsl HE TOJIBKO B BHIOOPE BEPHBIX MOJIOKEHUN
B T€CTE, HO U B aHAJIM3€ CO/IEPKAaHUsI BBIOPAHHBIX BAMH YTBEP)KICHUH.

Pexomenodyemas numepamypa

Aitzenk, I'. UccnenoBanue yenoseueckoit neuxuku: Ilep.c anrm. / I'. Aiizenk, M. AiizeHk.
— M.: Dkemo-IIpecc, 2001.

JlunueBckuii, . 3. MacTtepcTBO  yIpaBICHUECKOTrO0  OOLICHUS: PYKOBOJHUTEIb B
MOBCETHEBHBIX KOHTAKTax v KoHukTax / 3. J. JlmaueBckuid. — CII0.: [Tutep, 2002.

[TankpartoB, B. H. Camoperynsamus ncuxuyeckoro 3aopobs / B. H. IlankpatoB. — M.,
2001.

[raituep, K. Kak custes ctpecc / K. HTaitnep. — M. : I[Iporpecc-Yuusepc, 1993.

Tema 2. YnpaBiieH4eCKO-IICUX0JI0THYeCKOe KOHCYIbTHPOBAHME.

1.CyniHoCTh ¥ 3aa4M yIPaBICHYECKOTO KOHCYIbTUPOBAHMUSI.

2. Ilcuxonoruveckrie MpoOIeMbl YIIPABICHIIEB U IPEATPUHUMATEICH.

3. Kakue rpynmoBble  ympakHEHHS  HCHOJNB3YIOTCS B MPOILECCE  COIUAIBHO-
MICUXOJIOTHYECKOTO KOHCYTbTHPOBAHUS B OPTaHU3AIINH:

1) rpynmoBast IUCKyCCUs

2) poseBas urpa

3) MO3roBOM MITYpM

4) ICUXOAMAarHOCTUYECKUE METOIUKHI

Memoouueckue pexomenoayuu



IIpu oTBeTe Ha HEPBBIM BOOPOC CIEAYET OTMETUTH, KAKOBO COJAEP)KAHHUE U 3aladyu
yIpaBJIEHYECKOT O KOHCYJIbTUPOBaHMUS. Baxno yKas3aTb, 4TO yIIpaBJIEHYECKOE
KOHCYJIbTUPDOBAHUC OPUCHTUPOBAHO Ha TO, YTOOBI HOI[‘IHHCHHBIﬁ WM rpynma B LOCJIIOM,
JOCTUTaIX MPpopeCCHOHATIBHON KOMIIETEHTHOCTH CAaMOCTOSITENILHO, Pelllas CTOSIIUE epel HUMU
npo0JIeMbl 1 TOOUBasiCh HAMOOJBIIEH peaT3alii CBOMX CIIOCOOHOCTEH. Biuser nm couunanbHo-
IICUXOJIOTUYECKAsi ~ KOMIIETEHTHOCTb  PYKOBOJMTEIS HAa  ypPOBEHb  YIPABIEHYECKOI'O
KOHCYJIbTUPOBAaHUSA. YKaXHUTE, JOJKHO JIM YIPaBICHYECKOE KOHCYJIbTUPOBAHUE OBITh
HalpaBJIEHO Ha JOCTIKEHHE Lielel TOJIbKO B OM3HECE WM U B MEXKJIMYHOCTHBIX OTHOIICHUSX,
3JI0pOBBE, Kapbepe, 00pa3oBaHUU.

[Tpu orBeTe Ha BTOPOM BOHPOC BaXHO YKa3aTh, YTO IICUXOJIOIMYECKHE IPOOJIEMbI B
YIPaBJICEHYECKON JEesTeIbHOCTH OOYCIOBICHBI 3aKOHOMEPHOCTSMHU BIIACTHBIX HEPapXHUECKUX
OTHOILEHUH ympaBieHus- noguuHeHus. HazoBuTe M oxapakTepusylWTe TakHe JUYHOCTHBIE
nepopmManmu B MPO(ECCHOHANBHON  JEATETBbHOCTH YIPABJICHIA KakK: aBTOPHUTAPHOCTb,
JIEMOHCTPaTUBHOCTb, IE€PEOLIEHKa COOCTBEHHOI'O OIbITa, Npo(ecCHOHaNbHAs —arpeccus,
COLUAIBHOE JIMIIEMEPHUE, DKOHOMMS CHJI, CBEPXKOHTpoib. IIpoaHamusupyiite, sBiseTcs Ju
npodeccuoHanbHas Jegopmarus 00s13aTeIbHON COCTABIAIONIEH IPOPECCHOHATBLHOIO OIBITA.

OTBeT Ha TDGTI/IfI BONIPOC MpeaAnojaract aHaJu3 IMOHATHA «YHPABJICHUYCCKO —
IICUXOJIOTMYECKOE KOHCYJIbTUPOBaHUEY». OTBEThTE KakWe 3aJayd OHO PEIIAET U KAaKOBBI €ro

(GyHKLIUU.
Pexomenodyemas numepamypa
Kouynac, P. OcHoBbel ncuxonormueckoro koHcynbTHpoBanus / P.Kouymac. — M.:

Axanemuueckuii [Tpoext, 1999.

Oxmamn, I1. ITcuxonorus mmku / I1. Dxman. — Kues : JIloroc, 1999.

Pomxepc, K. P. Barnsang Ha ncuxorepanuto. CraHoBieHue uenoBeka: Ilep. ¢ anrm. /
K. P. Pomxepc. — M. : TIporpecc, 1994.

®omumul, C. B.  VnpaBnenueckoe KOHCYIbTHpOBaHHE. MeXIyHApOJHBIA OMNBIT /
C. B. ®omumuH, 1O. B. Uepnos. — PoctoB Ha [{ony : @enukc, 2006.

Tema 3. YnpaBJ/ieHUeCKO-TICUX0JI0THYecKOe KOHCYJIbTHPOoBaHue. Koyu.

1. KoyuuHr Kak BH] yIpaBJICHUECKOH eSTeTbHOCTH.

2. KirodeBbie HaBBIKM B KOYYHHTE.

3. CooTHecuTe CleayrOIIUe BHUIb KOMMYHHKATUBHBIX 0apbepoB B YIPaBIEHYECKOM
OOIIIEHNU U UX OTPEICIICHHUS:

1. CemaHTHYECKUM.

2. Jlornueckwuii.

3. 3ameniaronie-uCcKaxaromui.

4. ®oHETUYECKOE HEMTOHUMAHHUE.

5. CTunucTuyeckui.

A. Paccyxnenne KOMMYHHKATOpa JIMOO CIHMIIKOM CJIOXHO, JINMOO KaKETCS PEIHUIMHEHTY
HEBEPHBIM.

b. PazHble nuanexTsl, AeQeKThl peun, HeMpaBUiIbHbIA IpaMMaTHUYECKUH CTPOH.

B. Paznuune B cucremax 3HaueHUH (Te3aypycax) y4aCTHUKOB OOIICHHMSI.

I'. Uckaxxenue nHbOpMAIIU TIPH TTepeave yepe3 HeCKOIbKUX JII0JIEH.

. HecoorBercTBHE cTUIS peyd KOMMYHHUKATOpa W CHTyallMd (TICUXOJOTHYECKOTO
COCTOSIHHSI) OOIICHHUS.

Memoouueckue pexomenoayuu

IIpu oTBeTe Ha MEpPBBIM BONPOC BAKHO HAYaTh C ONPEACIICHHS MOHATUS - KOYYMHI, KaKk
mporecca OOydeHUsT W JUYHOCTHOTO Pa3BUTHS JPYTOro 4YeloBeKa, MPH KOTOPOM OCHOBHOM
aKIIEHT JIeJIaeTCsl Ha TOM, YTOObI CBOMX LieJieil 00ydaeMblil TOCTUral CaMOCTOSITENIbHO. Y KaKUTe
Ha YTO, MPEXJEe BCEro, HAMpaBJe€H KOYYUHT. SIBIAETCS JIM KOYYMHI BUIOM YIPABIECHYECKOU
JEeSTENIbHOCTH JMIIb B Ou3Hece. JlomkeH 1M Koyd OBITH CIEHMAINCTOM B TOM obmactu, B
KOTOpOi paboTaerT ero KIWEHT. B dWeM pa3nuyne KOydyHWHTa-MEHE)KMEHTa OT KOYYHHra —
KOHCAJITUHTA.




[Ipu oTBeTe HA_BTOPOM BONPOC CIEAYET OTMETUTD, UTO K KIIFOUEBBIM HABBIKAM OTHOCSTCSA
TakMe Kak: CIyllaHhe; aKTUBHOE ClyllaHue (pe3roMupoBaHue, nepedpazupoBaHue);
KOMMYHHKATHBHBIA [HKJI, 3aJaBaHUE BOMPOCOB; oOpaTHas cBsA3b. (OxapakTepusynTe
NEPEYUCIICHHbIE HAaBBIKM. YKaXUTE€ KakoBa WX POJb B MPOLECCe YIPaBICHYECKOTO
KOHCYJIbTUPOBAHUSI.

Tperuii Bompoc mnpeamojaraeT He TOJIBKO OTBET Ha TECTOBOE 3aJaHHEe, HO U
XapaKTePUCTUKY HAa3BaHHBIX BHJIOB KOMMYHUKATHBHBIX OaphepoB. [IpuBeanTe KOHKpETHBIC
IIPUMEPHI U3 JIETOBOM MPAKTUKH, UILTIOCTPUPYIOIIHNE MOCIEACTBIS KOMMYHUKATUBHBIX OIIHUOOK.

Pexomenoyemas numepamypa

[Tcuxonorus ynpasnenus: Koncnekr nekmuit / Coct. I1. M. Kacesauk. — M. : ACT, CII6 :
Coga, 2005.

KouerkoBa, A. W. Ilcuxonoruueckue OCHOBbI COBPEMEHHOI'O YIIPABJICHUS MEPCOHAIOM /
A. U. KouetkoBa. — M. : 3epuaino, 1999.

Yurmop, k. Coaching — HOBBIH CTHIb MEHEKMEHTAa W YIPABICHUSA MEPCOHAIOM /
Jx. Yutmop. — M. : @unHaHch! u cratucTtuka, 2001.

VYnpasnenue nepconanom opranusanuu / [lox pen. A. 5. Kubanosa. — M., 1997.

3ananue 2. Hatimu pso0 ynpasieHueckux apopuzmos u 3anuuiume ux.

3aganue 3. Coenatime no0OOPKy uep Ha cnioyeHue KoleKmuga (HazeaHue ucpbl, yeiv,
UHCIMPYKIMAAC).

METO/IHYECKHE PEKOMEH/IAIIHHU 110 HAIITHCAHHIO PED®EPATA

Bapmuanr 1. [Ipeamer u KaTeropum NCUXo0JIOrMU YIIPaBJICHUS.

1. Oxapakrtepu3syiite mpeaMeT U 00beKT HayKu «[IcHXoorus yrpaBieHUs.

2. HazoBuTe moHsATHE, KOTOpPOE SABISAETCS OCHOBHOH KaTeropueu JUCIHUILTAHBI
«lIcuxonorus ynpasnenus». [Ipoananusupyiire ero.

3. PaccMoTpuTe HACKOJNBKO CIpaBEAJIMBO YTBEPKACHHUS O TOM, UYTO MPOTHBOPEUUS H
NapaOKChl YIPaBICHUS B COBPEMEHHOM OOIIECTBE MUMEIOT MCUXOJIOrHYecKue MpuunHbl. OTBET
IIPOUIIIIIOCTPUPYHTE.

Memoouueckue pekomenoayuu

[Tpu paccMOTpeHUH nepso2o 6onpoca COOTHECUTE pa3Nndre O0BbeKTa U MpeaMeTa HayKH
«IICUXOJoTUs yrpaBieHus». OOBEKTOM TMCUXOJOTHU YIPABJICHHUS SBISIETCS OpraHW30BaHHAs
NEeSTENIbHOCTh JIIOJIeH, HE TPOCTO OOBEIWHEHHBIX OOUIMMH IIeNIIMU U MHTEpPEecaMu, 3TO
NeATEeTbHOCTh JII0JIed OOBEIUHEHHBIX B OJIHY OpPTaHU3AIMIO, MOAYMHSIONIUXCS TpaBuUjiaM H
HOpMaM »ToM opranuzauuu. lIpenMer Hayku paccMaTpUBaeT ICHUXOJOTMYECKHE aCIEKThI
Ipolecca pyKOBOJICTBA Pa3IMUHBIMM BHJIaMU COBMECTHOM AESTEIBHOCTH U MEXJIMYHOCTHOIO
OOIIeHNS B OPTaHU3AIIUAX, T.€. IICUXOJIOTHYECKUE aCIIEKThI YIIPABICHYECKUX OTHOIICHUNH. OHU
aBTOPBI OMPENENSIOT MPEAMET KaK CHCTEMY «UEJIOBEK - TEXHHUKa» M «UeJIOBEK - YeJOBEK», a
JIpyTUe TONBKO KaK «YEJIOBEK - YEIOBEK». DTOT BOIPOC SIBJISETCS NUCKYCCHOHHBIM, Ballle MPaBo
MIPUBECTH MHEHHUSI PAa3JINYHBIX aBTOPOB M MPOAHATH3UPOBATH UX.

Bmopoii 6onpoc mnpeamnonaraeT pacCMOTPEHHE TaKOTO TOHATHUS KaK yIpaBlIeHYECKas
nesTeNbHOCTh. He ciaydailHO Kypc TIICHXOJIOTMM — YOpaBleHUs, TMOAPOOHO  OCBEIIaeT
MICUXOJIOTUYECKYIO CTPYKTYPY, COCTaB U COAEPKaHHUE ACSITEIbHOCTH PYKOBOAUTENIS; pACKPHIBAET
CHUCTEMY €ro yhnpaBlieHYeCKHX (QYHKIUHA W XapaKTepu3yeT HX TJABHBIE ICUXOJIOTHYECKUE
3aKOHOMEPHOCTH.

[TonpoOHEe OCTaHOBUTECh HaA CYIIHOCTH YIPABICHUECKON JEeATEIbHOCTH, KOTOpas
ompezensercs Kak (opMa aKTUBHOTO OTHOILIEHUS CyOBeKTa K JEHCTBUTEIHLHOCTH,
HaIIPaBJIECHHOTO HAa JOCTH)KEHHE CO3HATEIBHO IMOCTABJICHHBIX LEIEH U CBA3AHHOTO C CO3JaHUEM
00IIECTBEHHO 3HAYNUMBIX IIEHHOCTeH. ClielyeT MoT4epKHYTh, UTO JEATEIBHOCTh YeJI0BEKa HOCUT
CO3HATENIbHBIM XapaKTep; CBSA3aHAa C HM3TOTOBJICHHWEM, YHNOTpPEOJIEHUEM M XpaHEHHEM OpyIui
TpyZJa; HOCUT OOIIECTBEHHBIN XapaKTep, OCYIIECTBISETCS B TPYIIIE, IO COIIMATBHBIM 3aKOHAM, U
B €€ IIPOILIECCE YEIOBEK BCTYIAET B CIOKHBIE COLIMAIIBHBIE B3aUMOIEUCTBUS C IPYTUMH JIFOIbMH.

Tpemuii 6onpoc NpenAIoNaracT CaMOCTOSITENbHbIN aHAIN3 COLMAIBHO-TICUXOJOTHYECKOTO
acriekta ¢eHomeHa ynpasieHus. [IpuBenuTte 11000 KOHKPETHBIM TPUMEP MPOTUBOPEYHS B



yIpaBiieHUH, 00YCIOBICHHBIN MICUXOJIOTHYECKUMHU MpUYnHAMH. K MCUXOJIOrMYecKM acieKTam
NESTEIIbHOCTH PYKOBOJAUTENSI OTHOCSATCS ICHUXOJOTMYECKHE OCOOCHHOCTH YIPABICHYECKOTO
TpyJa BOOOILE, NCUXOJIOIMUYECKUN aHalIu3 JMYHOCTU PYKOBOIMTENS, UHAMBUAYAIBHBIM CTUIIb
yIpaBiIeHUS] © MHOTOE JIPYToe.

Bapuant 2: IlcuxoJiorus ynpapJjieHUs U IPyrue HayKHu.

1. Vkaxure oTau4Me HAyKH YIPABICHUS OT HAYKHU IICUXOJIOTUU YIIPABICHHUS.

2. CooTHeCUTE MPEeIMET NICHUXOJIOTHH YIIPABJICHUS C 0OIIeH MCUXOIOTUEH.

3. CootHecuTe npodIEeMbl, U3ydaeMble ICUXOJOTUEH YIIPaBIIEHUS U TICUXO0JIOTHEN Tpy/a.

a) COOTBETCTBHE PaOOTHUKA KOHKPETHON OpraHu3aluu

0) cooTBeTCTBHE PaOOTHHKA €ro Ipodeccuu

B) aHaIM3 BIUSHUS OpPraHU3alMM Ha COLMAJIBHO-TICUXOJOTMYECKYI0 CTPYKTYpy H
pa3BUTHE KOJJICKTUBA U JINYHOCTH.

I) H3y4YEHHE JUYHOCTH paOOTHUKA B OpraHU3AIUU

n) npodeccuoHaIbHBIN 0TOOP

e) mnpodopHueHTALIHS.

Memoouueckue pekomenoayuu

Ilepswiii  6onpoc TpennonaraeT, NpeXIe BCEro, aHajlu3 MOHITHHM: «yIpaBIICHUEY,
«COIMAIBHOE YIPABICHUE», «OpPraHU3alUsIy, «CYOBEKT U OOBEKT ympanieHus». ColuanbHOe
yIpaBJe€HUE 3TO HEMPEPHIBHBIN Mpoliecc BO3ACHCTBUS pyKOBOAUTENA (CyOBEKTa yIIpaBIEeHUs) Ha
OpPraHU30BAHHYIO TPYIIY JIOACH WM HAa KOro-TUOO M3 3TOW TPYMIBI B OTAEIHHOCTH (OOBEKT
yIpaBieHUs) 110 OPraHU3aluy U KOOPAUHAIIMM UX COBMECTHOM JESATENbHOCTU JJI JOCTHXKEHUS
HAWIYYIIUX pe3yabTaToB. BaXHO OTMETUTh, YTO CHCTEMa YIPABICHYECKHX OTHOIICHUMN
OMHUpAeTCsi Ha [Ba COLMAIBHO-TICUXOJIOTHYECKHX (peHOMeHa: COOCTBEHHO yIpaBJICHUE U
MOTYMHEHHE.

[Ipu paccMOoTpeHHMHM TIpeaMeTa IICUXOJOTUU YIpPABIECHUS Bbl MOXETE BbIACIUTH
CIIEAYIOIIMEe TPU YPOBHS IICHXOJIOrO-YIpaBiIeHUECKOW NpOOIEeMaTHKU: TICUXOJIOTHYECKHE
ACMEKThI JAESITEIbHOCTH PYKOBOJIUTEINS, TICUXOJIOTHYECKUE ACTIEKTHI JeATEIbHOCTH OpraHU3aluu
Kak cyObeKkTa M OO0bEKTa yIpaBJIEHUs; IICUXOJOTHMUYECKHE AacleKThl B3aUMOACHUCTBUS
PYKOBOJUTENIS C YIEHAMHU OpPTraHU3allNu.

Bmopoii eonpoc mnpexanonaraeT pacCMOTPEHHME TeX MOHATUH U SBICHHUH, KOTOpbIE
ABIIIOTCS MPEAMETOM M3YyU€HUs, KaK IICUXOJIOTHUH, TaK U TICUXOJIOTUU YIPABICHUs. DTO TaKue
MOHATHUS KaK: MOTHUBAIMsS, JUYHOCTh, BOJIS, SMOLMH, YyBCTBa U Ap. BakHO OTMETHTH, UTO B
OTIIMYME OT OOIIel ICUXOJOTHMH, B KOTOPOH OCHOBHOW MpOOJEeMON H3yueHUs SBISETCS
npobjemMa JMYHOCTH, B ICUXOJOTHH YIPABJICHUs OHA PaCCMaTPUBAETCS B MIPUKIIAIHOM acleKTe:
KaK CyOBbEKT U 00BEKT yIpaBIeHHUS.

ITpu oTBeTE HAa Mpemuti 6onpoc BaM CIEAYET MOJYMaTh O TOM, YTO M3y4aeT MCUXOJIOTHUS
yIpaBieHUs B OTIHYKE OT ICUXOAUArHOCTUKH U COLIMOTIOTHH.

Bapuanr 3: Ilcuxoiornyeckuii aceKkT npouecca ynpapJieHHs.

1. Oxapakrtepusyiite Takyto GYHKIUIO CyOBEKTa yIpaBJiIeHUs, KaK LeJeroaraiume.

2. Ha3zoBuTe KOHKpETHBIE (POPMBI OPraHU3AMU JIEATEITLHOCTH U 0XapaKTepU3yHTe TaKyro
dbopMy ynpaBiieHUsI KaK OpraHu3alus.

3. Kakue u3 mepeuunciieHHbIX (PaKTOPOB, BIMSIOMIMX HA YAOBJIETBOPEHHOCTh 4YeJIOBEKa
TPYIAOM, OTHOCATCA K COOCTBEHHO MOTHBAIlMOHHBIM (HEMOCPEICTBEHHO CBS3aHHBIM C
IPOIIECCOM TPYAa):

a) 3apruiata

0) TpyAOBbIE yCIIEXH

B) YCIIOBUSA TPY/ia

I') CTENEHb OTBETCTBEHHOCTHU

1) CITy>KeOHBIN U TPO(EeCCUOHATIbHBIN JTOJT.

Memoouueckue pekomenoayuu

[Ipu oTBeTe Ha nepswvlii 6onpoc CIEAyeT PacCMOTPETh MECTO W POJIb 3TOW (PYHKIUU
ylpaBieHUs Hapsany ¢ Apyrumu. llenemnonaranue mnpeamnosiaraeT pacCMOTPEHHE IMPOIUIOTO
OTbITa, AHAJIN3 HACTOALICH CHUTyalluW M MOCTAHOBKY peajbHBIX Lieneil Ha Oymymiee. Kak nemmn



CBA3aHbBl C MOTHBALMEH, MOIYT JM OHM CTUMYJHUPOBATh IPOLECCHl CAMOOPraHU3ALNH.
CymiecTByeT psiJi KOHLENIUN JIUYHOW U OpraHn3aluoHHON 3 (PeKTUBHOCTH, KOTOPhIE OCHOBAHBI
Ha yrayOJIeHHOM TIpoliecce mesernonaranis. MoXKHO pacCMOTPETh HEKOTOPbIE U3 HUX, HAIIpUMeEp
niecTb TUNOB Henenonaranus P.Jlunrca.

ITpu otBere Ha 6mopoii 6onpoc caenyeT HavaTh ¢ TOTO, YTO OpPraHU3aLMs MPEIIoIaracT
CO3/IaHM€ TaKOW CHCTEMBbI, B KOTOPYIO JIOTUYHO BIHCHIBAIOTCA TPU KOMIIOHEHTA: pabOTarOIIUi
YeJIOBEK WJIM Tpylna JI0Jei; SKOHOMHUYECKHUE OTHOILIEHUS; TEXHUYECKHE CpelcTBa. Beiienure
KOHKpETHbIE (OpPMBI OpraHu3aluy JAEATeIbHOCTH U oxapakrtepusyiite ux. CoBpeMeHHOE
UHPOPMALIMOHHOE OOIIECTBO CHOCOOCTBOBAJO TOSBJICHUIO HOBBIX THIIOB OpraHHM3alUii:
3IXOKpaTHYeCKUe, MHOTOMEpPHbIE, MapTUCUIIATUBHBIC, U OPraHU3alUU MPEANPUHUMATEIHCKOTO
tuna. llepeuncnure GaKTOpbl, CHOCOOCTBYIOUIME TIIOSBICHUIO HOBBIX OPTaHU3AI[MOHHBIX
CTPYKTYP.

Tpemuu eonpoc npeanonaraeT odpalieHUe K MOHATUI0 MoTuBauud. llpu BbeimoiaHeHUH
TECTa Bbl JIOJDKHBI IOMHUTH, YTO MOTHBBI OCHOBBIBAIOTCSA Ha CHCTEME MOTPEOHOCTEH YenoBeKa,
(GOpMHPYIOT €T0 aKTUBHOCTD, TIOOYKIAIOT JIENIaTh BBIOOP U ONIPENEINIATH IIETIH.

Bapuanr 4: I[Icuxo/iornyeckne 0CHOBbI MOTUBHPOBAHUS U KOHTPOJIS

1. OxapakrepusyiTe (yHKIIHIO MOTHUBAIIUU B YIIPABJICHHUH.

2. Ilpoananu3upyiiTe KOHTPOJIbHO-KOPPEKIUOHHYIO (YHKIUIO YIPABICHUS U OCHOBHBIC
TpeOOBaHUSs, IPEABSBIIEMbIE K KOHTPOJIIO.

3. Kaxkue u3 nepeunciieHHbIX TpeOOBaHUM MPEABABISAIOTCA K KOHTPOJIIO:

a) TIOCTOSIHCTBO

0) TOTAIBHOCTH

B) OTKpPBITOCTh

r) OIepaTUBHOCTh

) (GOopManbHOCTB.

Memoouueckue pekomenoayuu

Ilepesviti 6onpoc moTpeOyeT OT Bac MOAPOOHO OCTAHOBUTHCS HA MOHATUU MOTHBALUAL.
MoTuBanueld Ha3bIBalOT COBOKYIMHOCTh HauOojiee CTOMKHMX MOTHUBOB, OIpPEIEIISIOUINX
HaIpPaBJIEHHOCTb JIMYHOCTH, €€ 1IEHHOCTh, OPHUEHTALIMIO M JAEATEIbHOCTh B IeoM. MHorna k
TOMY ONpEAENCHUIO A0OABISIOT aKTUBHOCTh U CTUMYJIMPOBAaHUE HampaBieHHocTu. OOpaTure
BHHUMaHUE Ha MOJIOKEHHUE O TOM, YTO JH0ObIe MOTPEOHOCTH €CTh OCHOBAa MOTHBOB M MOTHBALIUU.
[lonpiTaiiTech [0Ka3aTh, YTO HMMEHHO CO3/laHHE, MOJJEpkKaHUE M pa3BUTUE MOTHBALUU
UCIIOJTHUTEJIEN eCTh BaskKHENIast QYHKIMS PyKOBOUTEIIS.

OTtBeT Ha 6mopol 6onpoc TPEANONAraeT pacCMOTPEHUE HMEHHO KOHTPOJIbHO-
KOPPEKIIMOHHON (DYHKIIMU YIIpaBJIEHUs, a HE MPOCTO KOHTPOJISI Kak MpoBepKu. BaxxHo moapoOHO
OCTaHOBUTHCS Ha MPUHLHUIIAX OPTaHU3ALMUA KOHTPOJIS: ONEPaTUBHOCTU, OPUEHTUPOBAHHOCTH Ha
pe3ynbTaT, aJeKBaTHOCTU  COJEP’KAHUIO  JEATENIbHOCTH, TIPOCTOTE, SKOHOMHYHOCTH,
00BbeKTUBHOCTH. CHCTEMa KOHTPOJISI JOJDKHA OBITh a/1eKBaTHA JIMYHOCTH PYKOBOIUTEIS.

[Tpu oTBeTe Ha mpemuii onpoc cieayeT oOpaTUThCA K TeM XapaKTepUCTUKAaM KOHTPOJI,
KOTOpBIE TIO3BOJIAIOT PacCMaTpPUBaTh €r0 KaK BAKHYIO KOPPEKIIMOHHYIO (PYHKIIHIO YIIPaBICHUS.
[TonymaiiTe, MOKHO JIM BCEe TIEpEUYHCIIEHHbIE TPEOOBAaHUS pacCMaTpUBaTh Kak 00A3aTeNbHbIE [
OCYILIECTBJIEHUS] KOHTPOJIsA?

Bapuanr S: Ilcuxosiorusi JTMYHOCTH BAPMAHTHI €€ MOHMMAHUA B IICHXOJOTHYECKOM
HayKe

1.CooTHecuTe MOHATHUS «UEIOBEKY, «MHAUBUI, «TUUHOCTHY

2. PaccMoTpuTE CTPYKTYpPY JIMUHOCTH.

3.CooTHecHTE ICUXOJIOTMYECKUE IIKOJIBI U3YYeHHSI TUYHOCTH U UX MPEACTaBUTENCH.

a) K.Onr, A.Annep, 2.@pomwm;

6) N.I1.ITaBnoB;

B) A.Macnoy, K.Pomxepc;

1) Teopwust HAyYECHHUS;

2) TICUXOaHAJIN3;

3) rymMaHuCTHYECKas MICUXOJOTHS.



Memoouueckue pekomenoayuu

OTBeT Ha nepeavlil 60NPOC NOJKEH BKIKOYATh MOAPOOHBIE ONPEAETICHUs MEePEeUUCICHHBbIX
kareropuil. Ilpu onpeneneHnn noHATUS YEIOBEK, BAXKHO OTMETUTH, YTO 3TO POJIOBOE IOHATUE U
OJTHOBPEMEHHO - crenuduyeckoe, yHUKaIbHOE €AMHCTBO OMOJIOTMYECKOro U couuanbHoro. Kak
CYIIECTBO OMOJIOTHYECKOE, OH MOAUYMHACTCS OMOJIOTMYECKUM U (PU3HOIOTUIECKUM 3aKOHAM, KaK
CYLIECTBO COLMAJIBHOE, OH IPOAYKT OOILIECTBEHHOIO pa3BUTHUA. JIMUHOCTH BbIpakaeT
OTHECEHHOCTb 4YeJIOBeKa K OIPEJeIEHHOMY OOIIeCTBY, OMNpPEICNCHHON 3M0Xe U KYJIbTYpE.
OtmeTpTe, YTO MHIAMBUAYAIBHOCTh €CTh HENPEMEHHBIA M BaXHEWIIUN INPU3HAK JINYHOCTH,
€IMHCTBO HEMIOBTOPUMBIX JIMYHOCTHBIX CBOMCTB KOHKPETHOI'O YEJIOBEKA.

ITpu oTBETE HA 6MOPOI 60NPOC MOKHO BBIIACIUTH TPU MO3ULUN CTPYKTYphl JUYHOCTH: 1.
0011eYeI0BEUECKHE CBOMCTBA (OIIYIIEHUs, BOCIPUITHE, MBILUIEHUE, aMSATh, BOJISA, SMOLUN);
2.couuanbHO-clieupUUecKkue  4epTbl  (COLMANbHBIE  YCTAHOBKHM, PpOJM,  II€HHOCTHBIE
OpUEHTAalMK); 3.MHAUBUAYAIbHO-HEIIOBTOPUMbIE YEPTHl (TEMIEPAMEHT, COYETAaHHUE PpOJIEH,
camoco3Hanue). IlogpoOHo oxapakTepu3yHTe 3TH COCTABIAIOIINE CTPYKTYPY JIMUYHOCTH.

Tpemuui 6onpoc TpennonaracT MNOAPOOHBIM aHaAJW3 MEPEUYUCICHHBIX HAalpaBICHUM.
OxapakTepu3yiTe Takoe HalpaBiIeHHWE KakK IcuxoaHaiu3. YUTo TroBOpPUT IMcHXOaHaAIU3 o0
UCTOYHUKAX TICUXWYECKOM DSHEpPruu, MNoOYKIEHUSX M HMHCTUHKTAaX, CO3HATEJIbHOE WIU
Oecco3HarenbHOE Oosiee 3HauuMO B (POPMUPOBAHUU MBIIIJICHUS U TIOBeACHUA. B ueM cymHocTh
kouuenuuu W.I1.I1aBnoBa, kakum 00pa3oM KOHIENIMS YCIOBHOTO peduiekca Obljia MPUMEHEHA K
Teopun HaydeHus Jx.YorcoHom. Ha3oBUTE€ OCHOBHBIE IOJIOKEHHS TI'yMaHUCTHYECKOU
IICUXOJIOTHH.

Bapmuanr 6: Ilcuxosorust cy0bekTa ynpapJjieHust

1. OxapaxTtepusyiTe poJib I03HABATEIbHBIX IIPOLIECCOB B YIIPABIEHYECKOU NEATEIbHOCTH.

2. PaccmoTpuTe OTIMYME HPABCTBEHHBIX HOPM IIOBEIEHHUS OT OSTHKETHBIX HOPM B
yIpaBJIeHUYECKON AESITETbHOCTH.

3. Cutyauus nis aHaiau3a

Bol - pykoBogutens ¢upmbl, 1 Bam wacto mpuxomutcs paboraTh ¢ HH(MOpMaLUEH.
beccucteMHOe YTEHHME O3HAYAET MOTEPK0 BPEMEHM, a PAllMOHAIBHOE YTEHHE MO3BOJISAET JIydlle
CIPaBUTHCS C MOTOKOM HH(popmaiuu. Mcxons M3 CyllecTBYIOIIUMX MpaBuil, pa3padoraiiTe
PEKOMEHIALIMU 110 paboTe HaJl TEKCTOM.

Memoouueckue pekomenoayuu

IIpu orBere Ha nepeviii 6onpoc CIeAyeT KpPaTKO OCTAaHOBUTBHCS Ha XapaKTEPUCTHUKE
OCHOBHBIX I03HABaTEJIbHBIX IMPOLIECCOB: OLIYIIEHUHU, BOCIPUSATHH, MBIIIJICHUH, MaMATH U Ap.
BaxHO OTMETHUTH, YTO OLIYLIEHUS, BOCIPHUITHE U MBILUIEHUE CIIY’KaT HEpa3pbIBHBIMU YaCTAMU
€IMHOTO TpOoIecca OTPAKECHHUS NEUCTBUTEIHHOCTU. BHHMaHHE Kak TCUXO()HU3UOIOTHYECKUN
npoliecc, XapakTepusyeT AMHAMHUYECKHe OCOOCHHOCTH IO3HaBaTEIbHBIX MpoleccoB. [laMsaTs -
OCHOBA TICUXWYECKOH JIesITeIbHOCTH, OCTAHOBUTECHh HAa €€ BHUJAaX, CBOMCTBAX, MHAUBUAYAIbHBIX
0coOeHHOCTSIX. OCHOBHOE BHUMAaHHE CIEAYEeT YICIUTh TOW POJH, KOTOPYIO MIPAIOT 3TH
MIPOLIECCHI B YIIPABICHUYECKON AESITETbHOCTH.

Bmopoti eéonpoc nipeanonaraet oopaiieHue K TaKoi HEMPOCTONW TeMe KaK HpaBCTBEHHbBIE
npo0sieMbl B yIIpaBiIeHUYECKON AesTeNbHOCTH. [laiiTe onpeneneHne MOHATHIO - MOpajib. BaxHo
OTMETHUTb, YTO HOPMbI MOPAJI BBIPAXKAIOTCA B OOIIMX MPEACTABICHUIX, 3alI0BESIX, O TOM, KaK
JOJKHO ce0si BECTH B 00IIECTBE, OJITHAKO UMEHHO B MPOTUBOPEUNU MEXKIY JOJKHBIM U CYIIUM
(peasbHO CYIIECTBYIOIIEH HPaBCTBEHHOCTHIO) 3aKII0UE€HA IPOTUBOPEUNBAs CYIIHOCTH JI€JIOBOTO
oOuieHus: ¥ moBeaeHus yenoBeka. OxapakTepu3yiTe MOHATHE - STUKET, 0Opalias BHUMaHUE
Ha TO, 4YTO OCOOEHHOCTBIO JTHKETa sABJsAETCS coOiogeHne (OpMalbHBIX MPaBUI
MOBEJCHUS, PETIIAMEHTUPYIOIUX MOBEACHUE JIIOACH B ONPEICICHHBIX ACIOBBIX CUTYyalHsX.
CobunroieHre 4ell0BEeKOM ITHKETHBIX HOPM B NMPO(ECCHOHAIBHON NEesITEIbHOCTH OTHIOAb HE
IIpEIoyiaracT HaJlM4ue y HErO HPABCTBCHHOW KyibTyphl. lIpHBeneHHBI BaMu NpUMEp W3
COOCTBEHHOM JIeTOBOM MPAKTHKH CAENACT Balll OTBET Oosiee yOeIuTEeIbHBIM.

IIpu otrBeTe HAa mpemuu 6onpoc NANUTE KOHKPETHBIE PEKOMEHIALUMU MO PEIICHUIO
JTaHHOU MPOOIEMBI.

BapuanT 7: UHyBCTBO 0TBETCTBEHHOCTH U CTHJIb YIIPABJICHUS



1. IIpoananusupyiiTe MOJIOKEHHE O TOM, UYTO BAKHEHIIMM pPETYJIATOPOM IIOBEIEHUS
YEJI0BEKa B KOJUIEKTUBE SIBJISIETCS] OCO3HAHUE UM OTBETCTBEHHOCTH.

2. OxapakTepu3yliTe OCHOBHBIEC CTUJIH YIIPABJICHUSI.

3. JlaiiTe ompeneneHue MOHATHMN:

a) TaMsTh;

0) MBIIUICHHE;

B) BOCHpHUATHE;

I) OIIYIICHHUE;

1) ncuxuyeckwii MNpoLecc OTPAKEHUS] NPEIMETOB U SIBJICHUN JEHCTBUTEIHLHOCTH B
COBOKYIIHOCTH HX pa3JMYHbIX CBOMCTB M 4YaCT€d NIPHU HEMOCPEICTBEHHOM BO3JEHCTBHM Ha
OpraHbl UyBCTB;

2) TICUXMYECKHH IPOIECC OTPAKCHUSA OTACIbHBIX CBOWCTB IMPEAMETOB U SIBJICHHMN
MaTepUaIbHOTO MUPA, HETIOCPEICTBEHHO JEHCTBYIOMIUX HA HAIIM OPTaHbl YYBCTB;

3) ¢bopma MCUXUYECKOTO OTPAKEHHs, 3aKITIOYAONIAsICsAd B 3aKPCIJICHUH, COXPAHCHUU U
MOCJIEAYIOLIEM BOCIIPOU3BEACHUH MTPOLILIOTO OIIbITA;

4) 0000111eHHOE OTpakeHUuEe 00BEKTUBHOM JEMCTBUTEIHLHOCTH B €€ 3aKOHOMEPHOCTSIX,
HauOoJee CyIECTBEHHBIX CBA3SIX U OTHOLLIEHUSX.

Memoouueckue pekomenoayuu

OTtBeT Ha nepgvlil 6onpoc NMPEANONaracT IOHUMAaHUE CAMOIO MOHSTHS -OTBETCTBEHHOCTD,
KaK BO3JIaraéMoe Ha KOro-jiu0o WM B3SITOE KeM-ITHO0 00s3aTeNbCTBO OTYUTHIBATHCA B KAKUX-
HUOYIb CBOWX JICHCTBUSAX W NMPHUHATH HA ce0sl BUHY 32 BO3MOXKHBIE MX TOCIEACTBHs. BakHO
yKa3aTb, 4YTO OTBETCTBEHHOCTb MMEET HEIMOCPEICTBEHHOE OTHOIIEHUE K BBINOJIHEHUIO
0053aTeNbCTB, IO KOTOPHIMM IOHMMAIOT «OO€LIaHWe WJIM JIOTOBOp, TpeOyromue OT
MPUHSBIIETO MX OE3YyCIIOBHOTO, BBINONHEHUS». OTBETCTBEHHOCTh €CTh BaXKHEiiIlIee CBOWCTBO
an4HocTH. ClelyeT pacCMOTPETh BONPOC O TOM, KTO BBICTYIAE€T CYObEKTOM OTBETCTBEHHOCTHU U
KaKO€ 3HaY€HUE UMEET OCO3HAHUE OTBETCTBEHHOCTH B YIIPABIECHUYECKOM JESITEIbHOCTH.

[Ipu oTBeTe Ha 6mopoii 6onpoc OOpaTUTE BHUMAHHWE HA XAPAKTEPUCTUKY JIUYHOCTHBIX
KaueCTB PYKOBOJUTENS, BIUAIOIMUX Ha dJPPEKTUBHOCTh yIMpaBieHUS (JOMHUHAHTHOCTH,
YpaBHOBEIIEHHOCTh, KPEATUBHOCTh, OTBETCTBEHHOCTh U T.A.) Ilpm aHammze TpaaulMOHHBIX
CTHJIEH PYKOBOJCTBa (aBTOPUTApPHBIM, JEMOKpPATHUHBIN, THOEpaIbHBIA) BaXXHO COOTHECTU HUX
TICUXOJIOTHYECKHUE XapaKTepucTUku. Kakre MeXxaHu3Mbl BIHSHUS XapaKTEPHBI I TUX CTHIICH.

Tpemuii 6onpoc PEKOMEHAYETCsl HadaThb C pACCMOTPEHHMs POJM U 3HAYCHUS
MO3HABATEJIbHBIX MPOILIECCOB B YIPAaBJIEHYECKOW JeATenbHOCcTH. Hackonbko 3HaumMma poib
WHUBUIyaJIbHO-CTUJIEBBIX PA3NUYUA BOCHPUITHS, MaMATH, MBIIUJICHUS JIIOJEH, SBISIOLIUXCS
cyObeKTaMu WM 00BEKTaMH YIIPaBJIEHYECKOM 1€ TeNbHOCTH.

Bapuant 8: HoBejimme cTH/IN ynIpaB/ieHHsA: KOYYHHT

1. Oxapakrtepu3syiite 0COOEHHOCTh KOYYMHIa KaK CTUJISI YIPABIICHUS.

2. llpuBeante W TNpoOaHANU3UPYWTE CpPaBHUTEIbHBIE XapPaKTEPUCTUKH JHUAEPCTBA H
PYKOBOJICTBA.

3. VYkaxure MOHATHE, XapaKTepU3YIOIIeecs: OMpPEISICHUEM: «OCO3HAHNE U TIePEeKUBaHUE
YEeJIOBEKOM OTBETCTBEHHOCTH, OCHOBAHHbIE HA CAMOOIICHKE WCIIOIHEHUsI OO0S3aHHOCTEM.
CooTHecuTe 3TO MOHATUE C HPABCTBEHHOW OTBETCTBEHHOCTBIO PYKOBOIUTEIS.

a) JIoJT;

0) COBecCTb;

B)  JIOKYC KOHTpPOJIS.

Memoouueckue pekomenoayuu

Ilepsviii 6onpoc peanoyiaraeT aHaJlIu3 TAKOTO CTHIIS YIPABJICHHS, KOTOPBIM OPUEHTHPYET
Ha TOJy4YeHHE pe3ysibTaTa B MPOIecce JTMYHOCTHOTO pa3BUTHS oOydaemoro. CiemayeT OTBETUTh
Ha BOIPOC - SIBISAETCSA JM KOYYHMHI TOJBKO CTHJIEM YIIPABICHUS WM OJHOBPEMEHHO 3TO W
MpoLIeCC YIPaBICHUYECKOTO KOHCYJIbTUPOBAaHUS. MOXKET JIM KOyd KOHCYJIbTHUPOBATH 110
HECKOJIbKUM TMpodeccnoHanbHbIM HampasieHusiM? Pemaer M koyd caMmy mpoOieMmy WU
MOMOTaeT YeJIOBEKY MCKaTh coOcTBeHHOE pemieHne. KoyduHr - 310 pa3dop omubok u mpodiieM
COTPYAHHMKA WU aHAIH3 OYIyIIUX BO3ZMOXXHOCTEH?



Bmopou éonpoc crnegyer paccMaTpuBaTh UCXOS U3 MOJOXKEHUS O TOM, €CIIU PYKOBOACTBO
aBisgeTcss QyHKIUEH yrpaBieHHs], TO JUJIEPCTBO OMPEIesAeTCs KaKk €CTEeCTBEHHBIN COLMaIbHO-
IICUXOJIOTMYECKUM NPOLECC B TIpyMIe, INOCTPOCHHBIM Ha BIMSHUM JIMYHOTO aBTOPUTETA
PYKOBOIMTENSI HA MOBEJEHUE WICHOB rpymibl. KakoBbl HCTOUYHUKUA U (HOPMBI BO3JICHCTBUS Ha
OpraHu3aIuio Juaepa u pykopoautens? HazoBure o0muye 4epThl Juaepa U pyKOBOAUTEIIS.

Tpemuii  6onpoc TIPEACTABISIET COOOM HE TMPOCTO OMNpEICICHUE BaKHEHIIETO
HPABCTBEHHOI'O MOHATHUS, HO U NPEIIOIaraeT pacCMOTPEHHE POJIM M 3HAYEHMs] HPaBCTBEHHOM
OTBETCTBEHHOCTH PYKOBOJHUTEISI B IPOLIECCE YIPABICHYECKON e TEIbHOCTH.

Bapuant 9: HoBejilmme cTH/IN yIpaB/ieHYeCKOH AeITeJIbHOCTH: TON-MEHeIKMEHT

1. Oxapakrtepusyiite koHuenuuoo 3((HEKTUBHOCTH YIPABICHYECKOW NEATEIBHOCTH -
«ylpaBiieHYeCKas penieTka» bielika u MyroHna.

2. OxapakTepusyiTe ynpaBlieH4eCKHE CIIOCOOHOCTH BBICIIETO 3BEHA: TOM-MEHEKMEHT.

3. Kakue u3 mepedncieHHBIX (DaKTOPOB, BIMAIONIMX HA YJOBIETBOPEHHOCTH YEIOBEKA
TPYZOM, OTHOCSITCS K «BHEITHUMY IO OTHOILIEHUIO COOCTBEHHO K TPYIY:

1) npu3HaHUE 3acIyT;

2) CTeleHb OTBETCTBEHHOCTH;

3) coumanbHbIil CTATYC;

4) rapaHTHH COXpaHEHHS PabOTHI;

5) ycnoBus Tpyja.

Memoouueckue pekomenoayuu

[Ipu otBeTe Ha nepsvili 6oNMpPOC YKAXKUTE, KAKUMU MEpaMHU MPEAJIOKUIM H3MEPSITh
¢ dexTuBHOCTS ympaBieHYeckol nesTenbHocTH brneiitk u Myron. Kakue mate THmoB
PYKOBOJUTENIEH MOYKHO BBIIENINUTD, €CJIU UCIHOJIb30BaTh TAKME KPUTEPUU OLICHKU KaK: «CTEIEHb
BHHUMaHUsl K MPOU3BOJCTBY» M «CTEMEHb BHUMAHUSA K JOJAIM». OXapakTepu3ylTe 3TH CTUIH
YIpaBICHUS U YKaXUTE, KaKue U3 HUX HauboJsee 4acTo BCTPEYaroTCsl.

Bmopou  eonpoc  mnpeamonaraeT  pacCMOTPEHHME  COBPEMEHHBIX  W3MEHEHUH B
yIpaBieHUYECKON aedrenbHocTU. llpoaHanmu3upyiite, Mo4eMy COBpPEMEHHBIE TOI-MEHEIKEPhI
JIOJDKHBI 00J1a1aTh CIIOCOOHOCTBIO CTPOUTH M Pa3BUBATh KOMaH/bl, OPUEHTHPOBATH HA pa3BUTHE
COTPYJIHUKOB, JEJIErupoBaTb OTBETCTBEHHOCTh M (OPMHUPOBATH MOTPEOHOCTH B IMPOSIBIECHUU
MHHUIMATUBBL. Ba)XXHO paccMOTpeTh Takue YIpaBlIeHUYECKHE CHOCOOHOCTH BBICIIETO 3BEHA Kak:
KOTHUTHBHbIE (MH(OPMALMOHHBIA TOUCK, KOHILENTyaln3alus, KOHIENTyalbHas T'MOKOCTB);
JTPEKTUBHBIE (BO3/EHCTBUE, YBEPEHHOCTh B ceOe, Mpe3eHTalus); MPOaKTUBHbIE CIIOCOOHOCTH
(opueHTalMss Ha yCIeX); MOTHUBALIMOHHBIE (MEXJIMYHOCTHBIM TIOWUCK, YIPaBJIEHYECKOE
B3aMMOJICICTBYE, OPUEHTALIVS HA PA3BUTHE).

Tpemuii 6onpoc TO3BOJSET MOAPOOHO OCTAHOBUTHCS HA MOHSTUHM «MOTHUBALUA» U
MEXaHM3MaX MOTHBAalUU. BaXHO OTMETHTb, YTO €CIM MOTHB BBICTYNAET BHYTPEHHUM
noOyXKJIEHUEM YelloBeKa K JIEHCTBHIO, TO CTUMYJ €CTh BHEIIHEE O0OCTOSATENbCTBO, KOTOPOE,
3aTparuBasi OCHOBHbIE MOTPEOHOCTH YeNoBeKa, MOOYkKAAET €ro K JAesITeIbHOCTH, T.€. CTAHOBUTCS
MOTUBOM. ClielyeT COOTHECTH ITH MOHSTHS U C KaTeropueil morpedHOCTh, KOTOpas SBISETCS
MICUXOJIOTHYECKUM COCTOSIHUEM YEJIOBEKa, CBSI3aHHBIM C OLIYIIEHHEM HeJ0CTaTKa B 4eM-TIHO0o0.
[TpuBennTe KOHKPETHBIN MPUMED 110 BEIOPAHHBIM BaMH MOTHBAIL[MOHHBIM (paKTOpaMm.

Bapuant 10: IIcuxosorusi 00beKkTa ynpapjieHHs

1  .OxapaktepusyiiTe colepkareibHble Teopun  MoTuBanuu  (A.Macinoy) wu
npolieccyaiabHble Teopuu MoTuBauuu (Bpywm, [Toprep,Jloynep )

2. IByxdakropHas Teopus MmotuBanuu ['epudepra.

3.Kakoe nonsTre XxapakTepu3yercs Kak « opuinanbHOe U0 B OpraHU3ally, HaJelleHHOe
BJIACTHBIMH MOJHOMOYHSMHU U OTBEUAIOLIEe 3a BBIIIOJIHEHUE BCeX (DYHKUUN yIpaBICHUSI»:

a) Iuaep;

0) pyKOBOJIUTEIb;

B) YJIEH PYIIIBI, UTPAIOLIUI KIHOYEBYIO POJIb.

Memoouueckue pekomenoayuu

IIpu oTBeTe Ha nepswiii 6onmpoc cileAyeT HadaTb C TOrO, YTO COIJIACHO KOHLEHIUHU
A.Macnoy moBeleHHE JMYHOCTH OMNpeaesaeTcs ero Hambosiee CUIBHOW B JIaHHBIH MOMEHT



norpedHocThIO. [lepeuncnure 3TH MOTPEOHOCTH M OOBIICHUTE, Kakue (PakTOphl CIIOCOOCTBYIOT
YJIOBJIETBOPEHUIO BTOPUYHBIX MOTpeOHOCTeH. B dyeM omimMume mnponeccyaabHbIX TEOpHUH
MOTHUBAIMH, HAIPUMEP TEOPUH OKUTAHUN?

[Ipu otBere Ha 6mopou 6onpoc BAXKHO COOTHECTH PACCMOTPEHHBIC BbIIIE MO3MLUHU C
nojoxeHueM lepubepra o TOM, YTO YAOBJIETBOPEHHOCTh U HEYAOBJIETBOPEHHOCTH pabOTOM
BBI3BIBAIOTCS pa3iaMuHbIMU (akTopamu. Ha3oBure (akTopbl yJOBIETBOPEHHOCTH pPabOTONH M
HEYIOBJIETBOPEHHOCTH paboToil. Uto monuman ['eprdepr moj «rurueHuYecKuMu GaxTopammuy»?
Hackonbko cripaBeyinBa 3Ta KOHLEIIMS B HAIIX JHU?

OTtBer Ha mpemuii 60npoc MPEATIONATaeT HE TOJBKO MPAaBUIBHBINA BBIOOP TEPMHHA, HO U
XapaKTEepPUCTUKY STUX COLHUAIBHO-TICUXOJIOTMYECKUX MoHATUH. IlpuBeaure KOHKpETHbIE
IPUMEPBI, TO3BOJISAIOIINE PA3BECTH 3TH MOHITHS.

Bapuant 11: Ilcuxosiornyeckue acneKkThbl YNPaBJIeHUS TPYNIOBLIMH SIBJEHUSIMH W
npoueccamu

1 .Oxapakrepu3yiiTe MOHATHE - MaJlasi COLUANIbHAs TPYIIIA.

2.Ha3oBuTe W TpoOaHANM3UPYHTE TMO3UTHUBHBIE M HETATHBHBIC XapaKTEPHUCTUKU MAabIX
COLMAJIbHBIX TPYIIL.

3. K xakomy npu3HaKy Kiaccu(HUKaUyu MOXHO OTHECTH YKa3aHHBIC TPYIIIIBL:

a) OCTOSIHHBIE U BPEMEHHBIE;

0) rocy1apCTBEHHbIE, CMEILIaHHbIE, YaCTHBIE;

B) (hopMasibHBIC U HE(HOPMATbHBIC;

r) opunnanbHbIe U HEOPHUIHATIBHEIC,

1) IPOU3BO/ICTBEHHbIE, TOPTOBBIE, HAYYHBIE;

1) no crarycy;

2) 1o opMaM COOCTBEHHOCTH;

3) mo xapakTepy BHYTPEHHHX CBSI3€H;

4) 1o xapakTepy JesITeIbHOCTH;

5) o BpeMeHHU JeHCTBUSI.

Memoouueckue pexomenoayuu

OTtBeT Ha nepsbili 6onpoc TpeAnonaraeT odpalleHWe K MOHATHIO COLMajbHas Tpymma.
BaxHo oTMeTHTh, 4YTO Majas Trpynma OTIMYaeTcs OT JPYruX BHJOB YEJIOBEUYECKHUX
OOBEAMHEHUN TeM, 4YTO OHa IMpeAcTaBisieT cobol odUIHMaTbHO WIM HEOo()UIIMATBHO
CYLIECTBYIOIYIO sTYeHKY OOLIeCTBa, BHIMOJHSAIOUIYI0O B HEM ONPEJEJICHHYIO COLUAIbHYIO
(GYHKIHIO W WMEIONIYI0 CBOIO BHYTPEHHIOIO CTPYKTypy. Paccmorpure B 4eM 0COOEHHOCTh
MaJIOM TpyNmbl, YTO CBS3BIBAET €€ YYAaCTHUKOB, KaKHW€ COLHAIbHO-TICUXOJIOTHYECKUE
MPOIIECCHI XapaKTEePHBI U1 Malloi rpynmbl. [IpuBeauTe KiaccupUKayio MaJIbIX TPYIIIL.

Bmopoii eonpoc sABIA€TCS JOTHYECKUM IPOJOJDKEHHEM IIEpBOro, BaM CIEIyeT
paccMOTpeTh 0COOCHHOCTH TOBEICHHS YeloBeKa B rpymme. OTMEThTe, YTO Pa3HOBHIHOCTHIO
MaJIOM COLMATIbHOM TpYIIBI sABJIseTcd pabouas rpynmna - KoMaHjaa - KoysieKTHB. OTBeT Ha
BOTIPOC - KaKOBBI MEXAaHU3MBI TPYIMIIOBOW JWHAMUKHA M CTAJHUA PA3BUTHUS TPYIIIHI, TO3BOJUAT
0ojiee MOJHO OTBETUTh W HA BOMPOC 00 OCOOEHHOCTAX HETAaTUBHBIX W TO3UTHUBHBIX
XapaKTEePUCTHK COIUANBHON TPyNIbl. YKaXKUTE - SBISIOTCS JIM W3MEHEHHS B TPYIIeE
pe3yNbTaTOM BIIMSIHUSL HOBOTO Wi€Ha TPYIIbI, JIMOO N3MEHEHUE YCIOBUH AEATEIbHOCTH, PEKIC
BCETO, BIMSIOT HA TIOSIBJICHNUE HETaTUBHBIX JINOO TIO3UTHBHBIX XapPAKTEPUCTHK TPYIIITHI.

Tpemuii 6onpoc NOMKEH ObITh WILTIOCTPUPOBAH KOHKPETHBIMU IIPUMEPAMHU.

Bapuanrtl2. IIpoTuBopeyus rpynnoBoi IMHAMHUKH

1. MexaHu3Mbl IPyNIOBOM TUHAMUKH, CTAMH PA3BUTHS TPYIIIIHL.

2. ConManbHbIe POJIM U OTHOLICHHUS B KOJUIEKTHUBE.

3. YKaXuTe XapaKTepUCTHKH pabodel IpymIibl, OTIMYAIOIINE €€ OT JAPYTHX COIMATbHBIX
rpymnm:

a) MOCTOSTHHOE O0ILEHNE U B3aUMOJICHCTBUE €€ YICHOB JIPYT C IPYIOM;

0) HaTMYKME OPTaHOB YIPABJICHHUS U PYKOBOJCTBA;

B) HAJINYKE OOIIECTBEHHO 3HAYNMBIX LIl AeITEeIbHOCTH;

I') 4yBCTBO MPUHAUIEKHOCTH K JaHHOH rpymre;



1) HATMYUE O0IIUX MOTPeOHOCTEH, HHTEPECOB U MOTHUBOB.

Memoouueckue pekomenoayuu

[Ipu otTBeTre Ha nepewvlii BoONpoCc CIEAYET HayaTh C PACCMOTPEHHS COLMAIBHO-
MICUXOJIOTHYECKON XapaKTEepUCTUKH caMoOil rpymmbl. BaxkHo oTMeTuTh, uTOo pabodyasi rpymmna
(KOJUIEKTHB) - 3TO CONMANbHAS TPyMNa, OOIIHOCTh JIOACH, OOBETUHEHHBIX COBMECTHOM
JESTEIbHOCTBIO, €IMHCTBOM LI€JIel U MHTEPECOB, B3aUMHOM OTBETCTBEHHOCTHIO, OTHOIICHUSAMU
TOBAapHILECTBA W B3auMomomoun. KakuMm TpeOOBaHUSAM [IOKHA COOTBETCTBOBATH Maulas
rpynna, 4yTo Obl €e MOXHO OBLIO Ha3BaTh KOJUIEKTHBOM. HazoBuTe (akTopsl pa3BUTHA TPyl -
OOBEKTHBHBIE U CyObEeKTHBHBIC. OXapakTepu3yWTe TaKHe CTaJud pPa3BUTUSA Kak: CTaaus
NEPBUYHOTO CHHTe3a (CTaaus CO3JaHUSl KOJUIEKTHBA), cTaaus auddepeHuanuu, cragus
UHTErpanuu. Bpems nepexoaa OT OAHOH cTaAuu K APYroi pa3inyHO U 3aBUCUT OT OOBEKTUBHBIX
U CyObEKTHUBHBIX YCIOBUM KU3HU U JAEIATEIbHOCTU KOJIJICKTUBA.

[Ipu oTBeTe Ha 8MOPOU B0NPOC BAXHO OTMETUTH, YTO COIMAIILHBIC POJIM M OTHOILICHHS B
KOJUJIEKTUBE MOKHO PAacCMaTpHUBATh C JIBYX MO3HIIMIA: MEKIUYHOCTHBIX U MPOU3BOJACTBEHHBIX.
[IpousBoacTBeHHBIE poiM (Mpeaceaaresib, Te€HEpaTop HJEH, OICHIIMK UICH, OpraHu3aTop
paboThl, OpraHu3aTop TpPYIIbL, HCCIEAOBATEIb PECYPCOB,  3aBEPLIUTENb)  MOXKHO
OXapaKkTepHU30BaTh, OMUCAB HMX (DYHKIMH, CBOIMCTBA, THN JIMYHOCTH. BaXHO oOmMHCaTh THIIBI
OTHONICHUH, KOTOpbIE BO3HUKAIOT B paMKaxX KOJJICKTHBA MEXKIY €ro 4jieHamMH. JTO TaKue
OTHOIIEHMS, KaK: JpYXKecKas KOoIlepamus, APYKECKOEe COPEBHOBAHUE, HEBMEIIATEIHCTBO,
COMEPHUYECTBO, KOONIEpallKs aHTarOHUCTOB.

OTtBeT Ha mpemuii 6onpoc NPEANOIAraeT aHajau3 TOro, YTO OTJIMYAeT pabouyro rpymiy ot
JIPYTUX COLUATIBHBIX TPYII, HA30BUTE COLIMANILHBIC TPYIIIbBI, O KOTOPBIX UJET Peyb.

Bapuanr 13: Ilcuxosiorusi ynpasJjieH4ecKOro o01meHus.

1. CooTHecHTE TOHATHS «KKOMMYHUKAIUS) U «OOIICHUEY.
2. OxapakTepu3yiTe pasziudue MEXIPYIIOBOTO M MEXJIMYHOCTHOTO BOCIPHUATUS B
O0IIEHNH.

3. Curyaums asis aHaam3a

«Pactmpyiite» mo3sl 1 xecTsl Bamero naptHepa:

- pacCTETHYT MUKAK;

- PYKH CKpEIleHbI Ha TPy, KyJaKU CXKAaThl;

- CHJWT Ha KpaemiKe CTyja, CKIOHMBIINCH BIIEPE], TOJOBa CJIETKAa HAKJIOHEHAa |
OIHpAaeTcs Ha PYKY;

- T0JIOBA ClIerka HaKJIOHEHa Ha0oK;

- ME/IJICHHO CHUMAEeT OYKH, TIIATeIbHO MPOTUPAET CTEKIIA;

- IPUKPBIBAET POT PYKOH BO BpEMs CBOETO BHICKA3bIBAHMS,

- IPUKPBIBAET POT BO BPEMsI CITYIIAHUS;

- cTapaercs He CMOTpeTh Ha Bac.

JaiiTe UM OPOOHYIO XapaKTEPUCTHKY.

Memoouueckue pekomenoayuu

Ilepsviii 6onpoc SBNAETCS NPUHIUMHAIBHBIM JJISI TEOPHUHM TICUXOJOTMH YIpPaBJICHHUS.
KoMMmyHHKanmst €CTh OCHOBa OpraHM3alud (PYHKIMOHUPOBAHUS CHUCTEMBI, JTO TOHSITHE
ABIsIeTCS OoJjiee MMIMPOKHM, 4YeM oOmienue. OOmieHue mpenanonaraer ooMeH wuHbopmanmein
MEXIy JIOAbMH, B OTIMYME OT KOMMYHHKAIlMM B XOJ€ KOTOPOH, MPOUCXOAUT OOMEH
uHopMalrel B )KUBOM U HEXKUBOM mpupoje. PaccMoTpuTe MOHATHE yIIpaBlieHYecKoe O0IIeHue,
€ro ypoBHHU M ctaanu. PaccmarpuBas oOmieHue, moapoOHO OCTAHOBUTECH HAa €UHCTBE TPEX €ro
CTOpPOH: OOIleHHe KaK KOMMYHHUKalus, OOIIEHHE KaK B3aMMOJEHCTBHE U OOIIEHHE Kak
BOCIIpUATHE JIIOAbMU Jpyr Jnpyra. B Teme - oOmieHMe Kak KOMMYHUKalMsi BaXXHOU
COCTABJISAIOLICH BaIllero OTBETA J0JKHO CTaTh PACCMOTPEHHE KOMMYHUKATUBHBIX 0apbepoB.

[Ipu otBeTe Ha 8mopoii gonpoc HEOOXOIUMO 00PATUTHCA K COLUATBHO-TICUXOJIOTUYECKUM
0COOEHHOCTSIM BOCHPHUATUS M OXapaKTepU30BaTh MPOIECC CTEPEOTHUNH3AINU, KaK OCHOBHOM
MEXaHHU3M BOCIIPHUATHS Ha MEXIPYIIOBOM ypoBHE. PaccMoTpuTe MexaHHU3Mbl HAEHTU(UKALINH,
OMIIATUH U PePICKCHH.



Tpemuii eonpoc mnpeAnojaraeT aHajau3 KOHKPETHOIO IpHUMepa IpOSBIECHUS 4YYBCTB B
mporiecce OOIICHHS.

Bapuant 14: CTpykTypa ynpasJjieH4ecKOro o01meHust

1. ®opmpbl yrpaBIeHYECKOTO OOIICHHS.

2. KoMMyHHMKaTHBHAs, HHTEPAKTUBHAS U NIEPLENTUBHAS COCTABISIONINE OOIICHUSI.

3. Cutyanus Juist aHajn3a

Ber wacTto 3ameuaere, uro, x0T BBl Bcergja HacTpOEHBI CIymIaTh COOECEIHHMKA
BHUMATEJIbHO, HHOI'JIa CMBICII TOTO, YTO XOUeT cKa3aTh Bal maptHep, yckonb3aeT ot Bac, u Bol
IIOHMMAETE €ro CJIOBAa COBCEM B JIpyroM KoHTekcre. M3-3a sToro B mocienHee Bpems Bbl
JIONYCTWIIM HEKOTopble omuOku B padore. Kak Bbl mymaere, B ueM MOMET 3aKIOuYaThbCs
IIPUYMHA 3TOT0 ¥ 4TO0 Bam Hy)XHO nipenpUHSTH?

Memoouueckue pekomenoayuu.

Ilepswiii  6onpoc cnepyeT paccMaTpuBaTh HUCXOAS W3 TOJNOXKEHHS O TOM, 4YTO
ylpaBjieHYecKoe OOIleHue - 3TO OOIIEHHE, BBI3BAHHOE HEOOXOJMMOCTBIO OCYILIECTBICHMS
yIpaBieHYeCKuX (YHKIMHA ¢ ydeToM oOpaTHOH cBs3u. [lanee, oxapakTepusyite camu (HOpMBbI
YIPaBJIEHYECKOT0 OOIEHUs: CyOOpAMHALMOHHAs (B OCHOBY IIOJIOKEHBI aJMHHHUCTPAaTUBHO-
IIPAaBOBBIE HOPMBI), CIIy’)KEOHO-TOBapHIlleckas (B OCHOBY IIOJOKE€Hbl aJAMHHHCTPATUBHO-
MOpaJlbHbleé HOPMBI), ApyXeckass (B OCHOBY MOJOXEHbI MOPaJIbHO-TICUXOJOTHUECKUE HOPMBI
B3aUMOJICUCTBHSA ).

IIpu oTBeTe Ha @mopoii 6onpoc Balle NMPaBO BHIOPATh T€ OCHOBAHUS 10 KOTOPHIM BBI
Oynere paccMaTpuBaTh KOMMYHMKAaTUBHYIO COCTAaBISIOLIYIO OOIIEHHS: C TOYKM 3pEHUS
0COOEHHOCTEH MCHUXMYECKOI0 OTpPaKeHUs (MHTEIIEKTYyaJlbHOE, SMOLMOHAIbHOE, 00pa3Hoe U
T.A.); C TOYKU 3PEHHSI COCPEAOTOUEHUSI UHTEPECOB CTOPOH (KOMIIPOMMUCC, YXOJ, HEHTpaIuTeT,
COTPYAHHUYECTBO, MPOTUBOOOPCTBO); IO OpPraHM3ALMOHHBIM QopmaM (nenoBas Oecena,
COBEIllaHUE); M0 CPEJCTBAM KOMMYHMKAIUHU (BepOanbHOe U HeBepOasibHOE). OXapakTepusynre
Tr00YI0 TEOPHUIO, OCBEUIAIOIYI0O MHTEPAKTUBHYIO COCTABIISIONIYIO Kak B3auMmoaencTue (3.bepH,
T.ITapconc, M.BebGep). Xapaktepusys TMEpUENTUBHYIO COCTABJISIIONIYI0 OOIIEHHS, Kak
BOCTIPUATHS OJHUM HapTHEPOM IO OOILEHHUIO JPYroro, HEOOXOIUMO PAaCCMOTPETh TaKUe Kak:
uAeHTU(UKAIMS, cTepeoTUnu3anus, pediaexcus, oopaTHas CBA3b, IMIATHS. YKaXHUTE, OT Yero
3aBHCUT BOCIPUATHE, HA30BUTE HauOojiee TUIUYHbBIE HMCKAXKEHHUS MPEICTAaBICHUH O Jpyrom
YeJIoBEKe.

Tpemuii éonpoc mpeAnonaraeT Kparkoe OINUCaHHe crnoco0a BhIXOJA M3 CIOKUBIIEHCS
CUTYallUH.

Bapuanr 15: IleperoBopsl: CyIHOCTb, IOATOTOBKA, CTPATEIMH BeCHUS

1. TleperoBopsl Kak pa3HOBUAHOCTH OOIICHUS

2. MaHunymisiuuy B OOIIEHHUH.

3. Cutyanus i aHaau3a

Ha neperoBopax BMecTO TOTro, YTOOBI BBIIBUTaTh KOHKPETHBIE MPEIJIOKEHHSI, ONIMOHEHT
ccpulaeTcd Ha Bamm npekHue mpoMaxu, MMEBIIHE MECTO HECKOJIBKO MecsAleB Haszaa. Kak Ber
MOCTYIUTE B 3TOM Ciy4ae?

Memoouueckue pekomenoayuu

OTtBeT Ha nepéviil 6onpoc caenayeT HadyaTh C ONPENEIICHUs MOHATUS meperoBopbl. Kakue
CTpaTeruu BeJIEHUS TEPEeroBOpPOB MOTYT OBITH HCIIOJIB30BaHbl MX YydacTHHKamu. HazoBure
CTaJiuM, KOTOPBIE BBIIEISAIOTCS B IIEPErOBOPHOM IIPOLECCE M KAK YYACTHUKH JOJIKHBI
TOTOBUTHCS K TIEperoBopaM. BaXHO mepeduciauTb TaKTUYECKHE MPHEMBbI, KOTOphIE
MCIIOJIb3YIOTCSl yYaCTHUKAMH IIEPErOBOPOB.

IIpu otBere Ha émopou 6onpoc cienyeT ONpPENeNUTh MOHATHE MaHUMyJsauus. BaxHo
OTMETHTb, YTO MAHMITYJISALMS MPEAIoaraeT BO3CHCTBHE HA MapTHEpa MO OOIICHHIO C IIeNbI0
JOCTMDKEHUSI CBOMX CKpPBITBIX HaMEpeHWH, KOorja mapTHep IO OOIIEHUIO HCIONb3yeTcs
MaHUIYJIATOPOM JJIsl JOCTH)KEHUS CBOMX JIMUHBIX LEJei. YKaXuTe, B 4YEM 3aKIIOYAECTCs
KOPEHHOE OTJINYME MAaHUIYISILUN OT UMIepaTUBHOro oduieHus. Kak BocnpuHuMaeTcst napTHep
no OOLICHWI0O B MPOLECCe MAaHUMYIALMU - KaK LEJIOCTHas JMYHOCTh HJIM KaK HOCHTENb



ONpEACIEHHBIX BaXHBIX JUII MaHMIIYJISITOpa KadyecTB M CBOMCTB. B ueM 3axiouaercs
pa3pyUIUTENbHOE ISl MEXKIMYHOCTHOTO OOIICHUS BO3ICHCTBIE MAHUITYIISALIUH.

Tpemuui 6onpoc npeanoaaraeT aHajln3 KOHKPETHOW CUTYaLINH.

BapuanT 16: Pa3HoBHIHOCTH 001IEHUS] U KOMMYHUKATHBHbIE 0apbepbl

1. CooTHecuTe Takue BUABI OOMICHHWS KaK MOHOJOTHYECKOe (MMIIEpaTUBHOE,
MaHUIYJISIUOHHOE) U JUAJIOT.

2. KoMMyHHKaTHBHBIE Oapbephl B yIIPaBIEHYECKOM OOLCHUN

3. Curyauus 15 aHamu3a

Bbl pykoBoauTens U Bam kak opaTopy Haj0 MOMHUTH O CYIIECTBYIOLIEH KJIaCCUYECKOU
CXeMe IOCIIEeI0BAaTEIbHOIO BO3ACHCTBYS HA ayIUTOPUIO: BHUMAHUE — HHTEPEC — JKeJaHUue —
nercrue. OXxapakTepu3yuTe 3Ty CXeMY U JIalTe HECKOJIbKO COBETOB OTHOCUTEIIHHO YIyUIICHHS
Ka4yecTBa IMyOJIMYHOTO BBICTYIUICHHUS.

Memoouueckue pekomenoayuu

[Ipu oTBeTe Ha nepgulli BoNpoc CIENyeT OXapaKTepU30BaTh MOHOJOTHYECKOE OOIIECHUE -
UMIIEpaTHB, KaK ITUPEKTUBHYIO (OpMy BO3ACHUCTBHUS Ha maptHepa. B dem 0coOEHHOCTH 3TOTO
oOmIeHus, paccMaTpUBaeTCs JIM MAapTHEp B JTOM cliydae KaK «CTpajaTesibHasy, MacCHUBHAs
ctopoHa? KakoBa KkoHeuHas 1enp wumnepatuBa? OCyLIECTBISETCS JM NPUHYKICHUE B
3aByanupoBaHHOU GopMme unu npsimo? Hackonbko cIpaBeIMBO paccMaTpUBaTh UMIIEPATUBHOE
obmienne kak Hed()(HEKTUBHOE, B KAKUX CUTYyalUsX HMMIIEPATUB JOMYCTUM W EAMHCTBEHHO
b dexTrBeH? MaHUNYIANUIO B YIPaBICHUYECKOM OOIIEHUM CJEIYyeT paccMaTpuBaTh 4epes
aHaIU3 cneuuuku 3toro Buaa. OTMEThTE B YEM pa3jIMyUEe HMIEpaTMBAa U MaHUIYJSALHUU.
OxapakTepu3yiTe OTINYUTEIbHBIC YePThl U TPUHIIUIIBI IOCTPOCHHS TUAIOra.

Bmopou eonpoc npennonaraet paccMOTpeHue MNpoOIeMbl aJeKBATHOCTH BOCHPUSATHUS
uH(pOpMaIlMK, KOTOpas 3aBUCUT BO MHOTOM OT HAJIM4YUS WIM OTCYTCTBUS KOMMYHHMKATHBHBIX
O6apbepoB. OxapakTepu3yiiTe Takue 0apbepbl Kak: HHPOPMAIMOHHO-AEPUIIUTHBIN, 3aMeIatoIIee
- HCKaXaroIui, (OHETUYECKOr0 HEMOHUMAaHMs, CTUIIMCTUYECKHUH, TOTMYECKHH, TUCTTO3UIIMOHHO
- CTAaTYCHBIN U Jpyrue. YKaxuTe, KakoBbl MIOCIEICTBUS TaKUX 0aphepoB Kak OMIMOKU CITYIIAHHUS.

Tpemuui sonpoc npeanoaraeT aHaJIu3 NPEAJIOKEHHON CUTYalluH.

Bapuant 17: KonduiukT B ynpapjieH4eCcKoH AesTeJIbHOCTH.

1. JlaiiTe onpeneneHne NOHATHIO «KOH(DIUKT» U BUJIaM KOH(IHUKTA.

2. OxapakTepu3ylTe CTpaTeTMd MOBEICHHS B KOH(IMKTHOW CHUTYallMH COTJIACHO CETKE
Tomaca - Kunmena.

3. Cutyanust s aHaIn3a

B cextope Ne 2 mpoexkTHOoro yupexnaenus «luaponpubop» paboTaiyd, B OCHOBHOM
MHXEHEpBl COOTBETCTBYIOIIEro npoduis. Mx 6suto 8 yenosek. PaboTanu criaxeHHO, YCIHENIHO,
paboty cBoro mrobunu. PykoBomutenem ux Obu1 O.C. U-B, KaHIUAAT TEXHUYECKUX HAayK.
MHorue perieHuss B 3TOH Tpylie NPUHUMAINCh KOJUIEKTUBHO, M BCeM 3TO HpaBmioch. Ho
CIIy4MJIOCH TaK, YTO UX PYKOBOAMTENb PEIINI B MMOMCKAX JYYIIEH KU3HHU YUTU U3 YUPEXKICHUS.
CoTpyZHUKH K 3TOMYy COOBITHIO OTHECIHCh MO-pa3HOMy. Bckope «cBepxy» OblUT Ha3HaueH
HOBBII PYKOBOAMTENL CEKTOpa. UelIOBEK CPaBHUTEIBHO MOJIOAOW, MONAIOLIUI HaAEkAbl Ha
Xopollee pyKOBOJICTBO U JaJIbHEUIINI MpoQecCuOHAIbHBIN POCT.

Hekotopoe Bpemsi cexTop paboTajq MO HMHEPLUUHU CIAXKEHHO M JpyxHo. Ho HacTymun
OTUYETHBIN MEPHUOJ], U HY’KHO OBIJIO COCTABJIATH HOBbIE IJIaHBI 110 yCIOKHEHHOU Tematuke. Kak u
IPEXKIE, COTPYAHMKU CEKTOpa XOTEIW BHECTH CBOM IPEMJIOKEHHUS JUIsl TIOCTAHOBKU HOBBIX
3agady. Ho He TyT-TO OBLTO. HOBBIN pyKOBOAWTENb N1ad MOHATH, YTO pabOTaTh OHM OyIyT IO
IPUHATBIM UM caMUM pemeHusM. KaxaoMmy K3 MH)XKEHEPOB OH Jlajl KOHKPETHBIE 3aJaHus,
KOTOpBIE JINIIAIN UX WHUIUATUBBI U TBOPUECTBA. DTO PE3KO CKA3aji0Ch Ha OTHOLIEHUSIX BHYTPH
rpynnsl. OLIEHUTE CUTYaluIO U OTBETHTE, MT0XKATYHCTa, HA BOIIPOCHL:

- [IpaB JIK HOBBIA PYKOBOAUTENH M0 OTHOIIEHHIO K CBOUM HOBBIM MOJYMHEHHBIM?

-B YeM COCTOsIJIa €r0 OCHOBHAs OIMOKa?

- KaK ObI MOCTYIUJIHN BBl B JAHHOW CUTYaI[H, €CIHU Obl OKa3aJIUCh:

- PYKOBOAMTEIEM;

- YJIEHOM 3TOM IPYIIbI?



Memoouueckue pekomenoayuu

OTBeT Ha nepsvili 60onmpoc CleNyeT HayaThb C XapaKTePUCTUKH CaMOI0 MOHSTHS'
«KOH(JIMKT» KaK CTOJKHOBEHHS IPOTHUBOIIOJIOKHO HAIPABICHHBIX, HECOBMECTHMBIX IpPYr C
JIPYroM TEHJIEHIUH B CO3HAHUU OTJIEIBHO B3SITOTO MHAMBHJIA, B MEKJIMYHOCTHBIX OTHOILICHHSIX
WHAVBUIOB WJU TPYHN JIIOAEH, CBS3aHHOTO C OTPULATEIBHBIMH SMOLUAMU. YKaXKUTE, YTO
ABIISIETCS TJIABHBIM B 3TOM omnpefenenuu. [Ipoananusupyiite u3BecTHbIE BaM BUJIbI KOH(IUKTOB:
BHYTPUJIMYHOCTHBIE, MEXJINYHOCTHBIE, JINYHOCTD - IPYIIa, TPyMNIa - rpymnmna, oXxapakTepusynre
ux. Hanbonee nopo6HO 0CTaHOBUTECH Ha BHYTPUIIMUYHOCTHBIX KOHIMKTaX (MOTHBAI[MOHHBIX,
HPABCTBEHHBIX, PpOJIEBBIX, HEPEAIM30BAHHOIO JKEJIaHMs, aJalTalUOHHBIX, HEaJeKBaTHON
CaMOOIICHKH).

Bmopoii eonpoc mpenmnonaraetT MOApoOHOE PAcCMOTPEHHME CTPATEruii MOBENEHHS B
koH(paukTe. OTMEThTE, Kakasi CTpaTerus nmoBeAeHUs B KOHGIMKTE Haubojee XapakTepHa s
Bac.

[To mpemvemy e6onpocy: npoaHATU3UPYHTE MNPEATOKEHHYI0 KOHKPETHYIO CUTYalUIO H
OTBETHTE HA MIOCTABJICHHBIE B CBSI3U C HEM BOIIPOCHI.

Bapmuant 18: DTansl pasBuTus KOHQPJIMKTA

1. Ha3oBuTe 1 0XapakTepu3yiTe CTauu MPOTEKaHUS KOH(IUKTA.

2. CtpykTypa KoH(pIUKTA.

3. JlaiiTe onpeneneHue CIeyOIuX MOHITHIA:

a) OIITOHEHT;

0) 00BEKT KOH(IIUKTA;

B) KOH(JIMKTHASI CUTYyaIlHs,;

') MHITUICHT;

1) mpoTHBOOOPCTBO ABYX HJIM HECKOJBKHX CTOPOH, KaX/1ast U3 KOTOPHIX UMEET CBOH IIEJH,
MOTHUBBI, CPEACTBA U CIOCOOBI PELIEHUS JINYHOCTHO 3HAYUMOM MPOOIeMBbI;

2) TpaKTHYeCKWe  JEHCTBUS  YYaCTHUKOB  KOH(PJIUKTHOW  CHTyalldH, KOTOPBIE
XapaKTepU3yITCsl OECKOMIIPOMHMCCHOCTBbIO IIOCTYIIKOB M HalpaBieHbl Ha 00s3aTeiabHOe
OBJIa/IeHNE, 00BEKTOM 000CTPEHHOTO BCTPEYHOI'O MHTEPECa;

3) cyOBeKT, HEMmOCPEICTBEHHO BOBJICYCHHBI B KOHQIIMKT, UMEIOUIMHA TOYKY 3PEHHS,
B3TJISABI, YOEXKICHHs, apryMEHTBhI, KOTOpbIE MPOTHUBOIMOJOXKHBI, OTIMYHBI OT OCHOBHBIX,
MCXOJIHBIX MJIH IO CPABHEHUIO C BAIIMU;

4) mpenmer, siBIICHUE, COOBITHE, TPOOIIEMa, 1elTb, ICHCTBUS, BHI3bIBAIOIIHNE K
KU3HU KOHQIUKTHYIO CUTYalUIO U KOH(IIUKT.

Memoouueckue pekomenoayuu

[Ipu oTBeTe Ha nepewvli 60MpPOC BaXHO OTMETHUTh, YTO HECMOTPsI Ha MHOTooOpa3ue
KOH(JIMKTOB, OHU UMEIOT, B LIEJIOM, OOIIHME CTaJUU MPOTEeKaHus: (POPMHUPOBAHNE TPOTUBOPEUHIA,
npeBpalieHre KOH(IUKTa U3 MOTEHUUATbHOIO B PEabHbIM, KOH(QIUKTHBIE JAEUCTBUS, CHATHE
KOH(JIMKTA, TOCICKOHQIUKTHYIO CHUTyaluio. [IpousmocTpupyiiTe 3TH 3Tanbl KOHKPETHBIMHU
pUMepaMu U3 JAeOBON MPAKTHKU.

Bmopoii éonpoc mnpeanonaraer oOpalieHue K MOHATHIO CTPYKTYpa KOH(QUIMKTA, TaK Kak
MOKAa CYILECTBYIOT IEPEUUCICHHbIE 3JEMEHTHl CTPYKTYpbl KOH(IUKTa (KpoMmMe I0BOJa), OH
HeycTpanuM. Ha3zoBure, 4To siBiisieTcst 00beKTOM KOH(IIMKTA, €ro 1eb0, TOBOJOM U MPUYUHOM,
KOT'0 MOKHO Ha3BaTh ONIIOHEHTaMHU.

OtBer Ha mpemuii 60npoc SBISETCS JIOTUUECKUM IPOJOJKEHUEM BTOPOTO, OJHAKO OH
TpeOyeT  mpuBEICHUS KOHKPETHOT'O npumepa, MTO3BOJISIFOIIIETO NeNCTBUTEIBHO
MPOaHATU3UPOBATH HA3BaHHBIE AJIEMEHTHI KOH(IIUKTA.

Bapuant 19: IlpyunHbI ¥ MyTH pa3pelieHUs KOHJI(PUKTA

1. HazoBwute 1 mpoaHATM3UPYITE MPUYUHBI BOSHUKHOBEHUS KOH(DIUKTA.

2. OxapakTepu3yWTe OCHOBHBIE CTHJIM TIOBEACHHUS PYKOBOAWUTENS B KOHMIUKTHON
CUTYaIlUH.

3. YKaxkuTe 3JIEMEHThI, COCTABJISAIONINE CTPYKTYPY KOH(IHUKTA:

1) opraHu3alMOHHAS CTPYKTYpa NPEAIPUSITHS,

2) 1enu KOH(DIIMKTA;



3) npuunHa KOH(DIHUKTA;

4) TCHUXOJIOTHYECKHE OCOOCHHOCTH JTMYHOCTH;

5) 00BEKT KOH(DIMKTHOW CHTYAINH;

6) OIOHEHTHI;

7) TOBOJ CTOJIKHOBEHHUSI.

Memoouueckue pekomenoayuu

[Ipu oTBeTe Ha nepsvili 6onpoc CleAyeT HayaTh C ONPEACIICHUS TOHATHS «KOH(PIUKT» U
Ha3BaTh TUNBl KOHGIMKTOB. Jlamee BakHO YyKas3aTbh, YTO MPOLECC OOIIEHHUs Mpearnoaraer
HAIMYUe TaKuxX (aKTOPOB, KAK BOCIPUATHE, YMOIUH, OOMEH HHPOPMAITUEH, YTO CO3/1aeT LBl
PSA TPENNoChUIOK JUIsi BOBHUKHOBEHHS KOHQUIMKTa B JAeloBoM oOmieHuu. OxapakTepusyirte
HanOoJsiee YacTO BCTPEYAIOUIMECs, TAaKHe KaK HECOBMAJCHHUE pACCYXKACHUN, OCOOECHHOCTH
BOCIIPUSATHSA, HecOaIaHCUPOBaHHOE poJieBoe B3aUMO/ICHCTBHE, CyObeKTUBHAS
IPEIPacIONOKEHHOCTh K KOH(IUKTY U APYyTHUE.

Bmopoii  6onpoc BaxXHO paccMOTPETb, HE TMPOCTO MEPEUUCIUB CYIIECTBYIOLINE
ynpasieHueckue ctuian (cetka Tomaca - Kunmena), Ho, IpoaHaJIu3upOBaB CTHJIM MOBEIEHUS B
KOH(MJIMKTE pYKOBOJUTENS, KOTOPBIA O0S3aH HECTH OTBETCTBEHHOCTh 32 COXpaHEHUE
KOHCTPYKTUBHBIX OTHOIIEHU! B KOJIJIEKTUBE.

Tpemuii eonpoc npeanonaraeT OTBET Ha TECT M aHAJIM3 Ha3BaHHBIX NMOHATUH. [IpuBenuTe
KOHKPETHBIN IpuMep KOH(MINKTA, WILTIOCTPUPYIOIIUN Balll OTBET HA TECT.

BapuanTt 20: IIcuxoJiorusi NpUHATHS PelIEHUI: CTAUM U METObI

1. Ha3zoBute u oxapakTepusyiTe CTauu NPUHATHS YIIPABICHUYECKUX PELICHU.

2. Oxapakrepu3yiTe METObl MHIMBUAYAILHOTO U IPYIIIOBOrO IPUHATHUS PEIICHU.

3. Vkaxwure, KAKOH CIIOCOO MPUHSATHUS PEHICHUS TPEANIOYTUTEIILHEH:

a) B YCIOBHSX JepUINTa BpEMEHH;

0) BO H30ekaHUE CyObEKTHUBU3MA;

B) JuIg 60JbIIei MPOJyMaHHOCTH BO3MOXKHBIX MTOCIIE/ICTBHIH;

I) MpH HAJIUYUU KOHQIUKTHON CUTYaIUH;

J) TIpH HU3KOU KBaTM(UKALUU COTPYTHHKOB;

€) ISl CHHDKEHHUS CONPOTHUBIIEHUS HECOTJIACHBIX;

1) KOJIEKTUBHBIIA;

2) WHAMBUAYaJIbHBIMH.

Memoouueckue pekomenoayuu

[Ipu oTBeTe Ha nepeviti onpoc BaXXHO yKazaTh, YTO Ha BCEX CTAAMSIX YIPaBICHUS
IIPUHUMAIOTCS YIPABJIECHYECKUE pEUICHMs. PeleHus npuHMMArOTCA INpPU HMCIOJIHEHHH BCEX
GbyHKIMI ynpaBieHus (IUIAaHUPOBAaHMSI, OpraHU3allMd, PYKOBOJCTBA, MOTHUBALIMH, KOHTPOJIS).
[TpuBenuTe KOHKPETHBIN NPUMEDP YNPABICHUYECKOIO DPELIEHUS M IEPEUUCIMTE €ro CTaJuH,
HauMHas ¢ GOPMYJIMPOBKHU MPOOIEMBI U 3aKaHUMBAsE KOHTPOJIEM BHITIOJTHEHUS PEIICHMUS.

Bmopou eonpoc pekoMeHIyeTcs HauyaThb C OIPEIECIECHUS IOHATUS YIPaBIECHYECKOE
pemienne. OxapakTepu3yiuTe TUIbI PYKOBOAUTENEH, MPUHUMAOIINX PEMIEHUE, OT 3TOr0 3aBUCHUT
BBIOOp MPABMIIBHOTO METOJa NMPHUHATHS PELIeHUs. YKaKUTe, 0CBOOOXKIAETCS U PYKOBOJIUTEND
OT OTBETCTBEHHOCTH IIpH TPYNIOBOM TMpUHATUM pemieHusa? Paccmorpure cuTyanuu
KOHCTPYKTUBHOTO BBIOOpA KOJUIEKTUBHBIX M WHIWBUIYAJIBHBIX METOIOB NPHHATUS PELICHMS.
(MO3KHO HCIOIb30BaTh KOHIIGIHMIO MATH CTHIICH PUHATHS pernenuii B.Bpyyma n ®.Herrona).

Tpemuu  eéonpoc  ABIA€TCA  JOTMYHBIM  NPOAODKEHHMEM  Broporo.  Crenyer
MPOMJUTIOCTPUPOBATH BBHINOJIHEHNE TECTa KOHKPETHBIM MIPUMEPOM M3 I€TI0BON MPAKTUKH.

Bapuant 21: Kuaccupukanmsa  ynpaBiaeHdeckux — pemenuil.  IIpodJiembl
KOJIUJIEKTUBHBIX pelleHuil.

1. Bupapl ynpaBieHUYECKHX PELICHU.

2. IlpeumymiecTBa U HEJOCTATKU KOJUIEKTUBHOTO METOA MPUHATHUS PEILICHHUSL.

3. VYkaxuTe MOoClIe0BaTeIbHOCT CTAINH MpoIiecca MPUHATHS PEILICHHS:

1) paccMoTpeHHe BapHAHTOB PEIICHHIA;

2) TPHUHATHE PEIICHHUS;

3) u3yueHue nMpoodIEMBL;



4) aHaU3 U KOHTPOJIb BHITMOJHEHUSI PCIICHUS;

5) BeIpaboTKa M mocTaHOBKA 1eid ((hopMyITUpOBKa IPOOIEMBI);

6) noBeICHUE PELICHUS 10 UCTIOTHHUTEIICH;

7) BeIOOp M oOOcHOBaHHE KpuTepueB 3()(HEKTHBHOCTH M BO3MOKHBIX IOCJIEICTBHIMA
IIPUHUMAEMBIX PELICHUM;

8) BBIOOp M OKOHYATEIBHOE (POPMYIUPOBAHKE PEIICHHS.

Memoouueckue pekomenoayuu

[Tpu oTBeTe Ha nepssbili 60npoc BaXKHO HaYaTh C ONPEAETICHHS YIIPABICHYECKOTO PeleHus,
KOTOpOE OIpenenseTcss Kak BBIOOP albTepHATHBBI I JOCTM)KEHHUS IIOCTABJICHHOM IIEIIH.
YpaBieHYecKHe pelIeHrs MOKHO KJIACCU(PUIIUPOBATh MO Pa3IMYHbIM MPU3HAKAM: 110 CTEIIEHU
BIMSIHUA Ha Oyaylee opraHu3aluny, rna Macimradam, B COOTBETCTBUU C BPEMEHHBIM TOPHU30HTOM,
0 MPOJIOJKUTENILHOCTH MEPHOJIa peann3aliy, o GyHKIHOHAIBHOMY Ha3HaueHut0. Onummre u
0XapaKTEPU3yUTE 3TH BUJIBIL.

Bmopoti éonpoc nipennonaraet pacCMOTPEHHE MOHATHUI - yIIpaBlieHYecKas AeITeIbHOCTD U
yhpaBieH4Yeckoe pemeHre. KakoBbl NPUHIMIIUAIBGHBIE OTJIMYHS — KOJJICKTHBHOTO U
WHAUBUAYAILHOTO TPHUHATHS pertieHus? Kakumu npeumyiecTBaMl M KaKUMH HEI0CTaTKaMu
obnanaer 3ToT MeroA? [IpuBenuTe npumepbl, UUTFOCTPUPYIOLINE Ballld BHIBOJIBI.

OTtBeT HAa mpemuti 6onpoc MO3BOJIUT BaM HE TOJIBKO OIPENEIUTh MOCIEeI0BATEIbHOCTD
CTaJuil IPUHATHUS YIIPABICHYCCKUX PEIICHHUN, HO W MPEAIoiaraeT aHaJIu3 COACPIKaHUS KaKIO0H
U3 Ha3BaHHBIX BAMU CTAIHM.

Bapuaut 22: YnpapieHuecKasi JeATEIbHOCTH BIKCTPEMAJBHBIX H CTPECCOBBIX
CUTYyaUMAX.

1. IlonusiTue U BUIBI cTpECCca.

2. OxapakTepusyiTe criocoObl YIpaBlIeHUs CTPECCOM.

3. CooTHECHTE TMOHATHS ¥ UX ONPEICTICHHS:

a) appexr;

0) cTpecc;

B) ¢pycTpanus;

T) IeTIPECCHsi;

1) cocrosiHHME, BO3HHKAIOIIEE B IKCTPEMAIbHON CHTyallMH, TpeOyroliee OT uelloBeKa
MOOWJIN3alUU CUJT U SHEPTUH;

2) COCTOSHHE IYIIEBHOTO PacCTPOWCTBA, MOAABICHHOCTH, XapaKTEPU3yeMOe YIaIKOM
CHJI M CHUKEHUEM aKTHBHOCTH;

3) YMOLIMOHAIBHOE COCTOSIHME, BO3HHUKAIOIIEE IPHU HEynadax, COMPOBOKIAIOLIEECs
nepeKuBaHueM 0€3bICXOJTHOCTH, KPYIIEHUEM HaJeXT;
4) KpaTKOBPEMEHHA, OypHO IIPOTEKAIOILAs YMOLIMOHAJIbHAS peakius,

AMOIMOHAJIBHBIN B3PbIB, HAPYIIAOIINN BOJIEBON KOHTPOJIb.

Memoouueckue pekomenoayuu

[Tpu oTBeTe Ha nepsbiii 60NPOC BAXKHO 0XAPAKTEPU30BATh MOHSATHE «CTPECC», YKa3aTh, KTO
U3 HccheAoBaTelield BIEpBbIE MPOAHAIM3UPOBAN 3TO sABiIeHHE. Ha3oBUTe M oxapakTepusyinte
BUJbI cTpecca. OJIMHAKOBO JIM AEUCTBYIOT Ha JIIOJEH OJTHU U T€ e pa3Apa)KUTeu, €Clid HET, TO
4yeM 3TO 00ycioBieHO? UeM OTIMuaeTcs MOHATUE «CTpecc» oT «crpeccop»? Ilepeuncnute u
oxapaktepuszyite ¢aspl crpecca. OTBETbTE Ha BOMPOC - SBISIOTCS JIM CTPECCHI HEOOXOIMMBIM
YCIIOBHEM KU3HU JIOCH.

OTBeT Ha 6mopoll éonpoc MPEeANoNaraeT pacCMOTpEHUE NPOOIEMBI - TOACTCS JIU CTPECC
YIpaBISIONUM BO3eHCcTBUSAM. HazoBuTe crocoObl ero mpeaymnpexaeHus. [Ipoananusupyiire -
MOJIBEPKEHBI JIU CTpeccy OoJbllie cliadble JIIOAU, YeM CHIIbHBIC; SIBISIOTCS JIM CTPECCOpPaMHU -
BBICOKHUC MTPUTA3AaHU, JICTKO JIM ONPCACITUTL HCTOYHUKHU CTPECCA.

Tpemuii 6onpoc mpenmnonaraeT He TOJBKO BBIOOP MPAaBUIBHOTO OTBETa, HO U MOJIPOOHBIN
aHaJIN3 TCPCUUCIICHHBIX IICUXOJIOTHUCCKHUX HOHATHH. HpI/IBeZ[I/ITe KOHerTHLIfI npumep u3
JIETTOBOM MPAKTUKH.

Bapmuanrt 23. CTpecc u ero npeaynpe:xieHue

1. TlpuyuHBI U UICTOYHHUKH CTpECCA.



2. Ctpecc u auctpecc. AHTUCTPECCOBBIN 00pa3 KHU3HH.

3. Kakue u3 nepedricieHHBIX YTBEPKICHUHN SBISIOTCS JIOXKHBIMHU:

1) crpecc - 3TO yaen cinadbIX JIIOJICH;

2) s HE MOTY HECTH OTBETCTBEHHOCTb 3a CTPECC B MOEH JKH3HH, MBI
BCE €r0 JKEPTBBI;

3) s Bcerjaa 3HaK0, KOT/ia UCIBITHIBAIO YPE3MEPHBIi CTPECC;

4) Bce JIIOJM PearupyroT Ha CTPECC OJIMHAKOBO;

5) mpwu ctpecce, Bce, YTO HYKHO CIIENIaTh — 3TO, MPEXK/IE BCETO, PACCIaOUThCS;

6) BaxkHeiIIee MepoONPHITHE B 0OPHOE CO CTPECCOM — 3TO TICHXOTEPAITHSI.

Memoouueckue pekomenoayuu

IIpu orBeTre Ha nepewvlii 6onpoc BaKHO HadyaTb C OINPEACICHUS IOHSITHUS «CTPECC».
VYkaxuTe, KTO BBEJI B HayyHbIH 00OpOT STOT TEPMUH U pa3paboTayn KOHIEMIHIO cTpecca Kak
IPUCTIOCOOUTENILHOM peakliuy OpraH1u3Ma Ha BO3/IEHCTBUE IKCTPEMAIbHBIX (PaKTOPOB. YKaXKHUTE,
3aBHCHUT JIM CTPECCOPHBIM 3(P(GEeKT OT BHEUIHMX BO3JCHCTBUH OT THMA CHEHUPHUECKUX
IIPUCTIOCOOUTENIbHBIX OTBETOB Ha HuX. HaszoBurte Qaszel pazButus ctpecca. OnuimmTe KpaTko
(bu3HONIOrHUeCKyI0 IPUPOY CTpecca.

Bmopou 6onpoc mpennonarae€T COOTHECEHME KaTErOpUM «CTPECC» U «IUCTPECC.
VYxkaxute, a100as U SMOIMOHANIbHAS BCTPSACKA SBISETCS CTPECCOPOM (MCTOYHUKOM CTpEcca).
VYkaxxuTe, yBeIUUMBAETCS JIM MPU ITOM YCTOMYMBOCTh OpraHu3Ma. UeM BbI3BAHO MOSIBICHUE
muctpecca? [lpuBenure mpumep, WUTIOCTPUPYIOMIMKA Bamid J0BOJbL. Packpoiite ocoOeHHOCTH
AQHTHCTPECCOBOTO 00pa3a KU3HH.

OTtBeT HAa mpemutl 60npoc NOIKEH 3aKII0YAThCS HE TOJIKO B BRIOOPE BEPHBIX MOJOKEHUI
B TECTE, HO U B aHAJIM3€E COZAEPKaHUS BHIOPAHHBIX BaMU YTBEPKACHUH.

Bapuant 24: YnpapieH4ecKoO-IICUX0J0THYeCKOe KOHCYIbTHPOBAHNE

1 .CymHOCTb ¥ 33/1a4¥l YIIPaBJIEHYECKOT0 KOHCYJIbTUPOBAHMUSI.

2. Ilcuxonoruyeckue nNpoosieMbl yIpaBlIeHIIEB U IpeANpUHUMATENEH.

3.Kakme rpynmnoBble  yINpaKHEHHUS  HCHOJB3YIOTCS B IPOLECCE  COLMAIIBbHO-
MICUXOJIOTHYECKOT0 KOHCYJIbTUPOBAHMS B OpPraHU3allUu:

1) rpymnmoBasi TUCKYCCHS;

2) poineBasi UTPa;

3) MO3roBoO# MITYpM;

4) MCUXOANArHOCTUYECKUE METOTHKH.

Memoouueckue pekomenoayuu

[Ipu oTBeTe Ha mnepgwvli 6onpoc CleAyeT OTMETHTb, KAaKOBO COJAEp)KaHHE M 3a/1a4H
YIPaBJIECHYECKOTO KOHCYJIbTUPOBAHUS. Baxno yKa3arhb, 4TO yIIpaBJIeHYECKOE
KOHCYJIbTUPOBaHHE OPHEHTUPOBAHO Ha TO, YTOOBl MOJAYMHEHHBIM WM Tpynma B IEJIOM,
JIOCTUTANIN NTPO(hecCHOHATbHON KOMIIETEHTHOCTH CaMOCTOSITENIbHO, peliasi CTOSIIIHNE Mepe/l HUMU
po0IeMbl 1 JoOUBasiCh HAMOOJbIIEH peaTn3alii CBOMX CIIOCOOHOCTe!. Biuser i conuanbHO-
NICUXOJIOTHYECKass  KOMIETEHTHOCTh  PYKOBOJMUTENS  Ha  YpOBEHb  YIPaBIEHYECKOTO
KOHCYJIbTUPOBaHMA? YKaXuTe, JAOJDKHO JIM YIPABICHYECKOE KOHCYJIbTHPOBAHUE OBITh
HAIpPaBJIEHO HA JIOCTHXKEHHE IieJiel TOJbKO B OM3HECE MJIM U B MEXJIMYHOCTHBIX OTHOIICHHUSX,
3J10pOBbE, Kapbepe, 00pa30BaHUH.

[Ipu oTBeTe Ha 6mopou 6onpoc BaXHO yKa3zaTh, YTO TCHUXOJIOTHYECKHE MPOOJIEMBI B
YIpaBJIEHYECKON JesTeIbHOCTH OOYCIOBIEHbI 3aKOHOMEPHOCTSMHU BIJIACTHBIX HEpapXHUECKUX
OTHONIIEHUH YIpaBlieHUs- MoauuHeHus. HazoBuTe U oxapakTepusyiTe Takue JIUYHOCTHBIE
nepopmanuu B MPO(ECCHOHANBHOM  JIEATENbHOCTH  YNpaBJIEHIA Kak: aBTOPHUTAPHOCTD,
JEMOHCTPATUBHOCTh, IEPEOleHKa COOCTBEHHOIO OMbITa, MpodeccuoHambHasi —arpeccus,
COLMAIBHOE JIMLEMEpPUE, AKOHOMHS CHII» CBEPXKOHTpOJb. llpoananusupyiite, sBIseTCS IU
npodeccuoHalibHas nedopmariys 00s3aTeIbHON COCTABIISIIONIEH TPO()ECCHOHATBEHOTO OTBITA.

OtBer Ha mpemuti 6onpoc TIPEANONATacT aHAJIU3 IOHATUSA «YIPABIEHYECKO -
MICUXOJIOTHYECKOe KOHCYNbTUpOBaHUE». OTBEThTE, Kakue 3a/ladydl OHO pellaeT U KaKOBBI €ro

GyHKIHIH.
BapuanTt 25: KoyuyuHr u KOHCYJIbTHPOBaHHE: O0LIIHOCTDH U pa3jinvue.



1. KoyuuHr kak BUJ yIpaBJI€HYECKOU JEATEIBHOCTH.

2. KiroueBble HaBBIKM B KOYUYMHTE.

3. CootHecHuTe CleayONIMEe BHUAbBI KOMMYHHKATHBHBIX OapbepoB B YIPABICHYECKOM
OOIIIEHNH U UX OINpE/IEICHU:

a) CEMaHTHUYECKUH;

0) JIOTHYECKHUIA,

B) 3aMEIIAIOIIee - HCKAYKAIOIINN;

r) (oHeTHueckoe HETOHUMAHNUE;

1) CTHJIMCTUYECKUH;

1) paccyxIeHne KOMMYHUKATOpa JIMOO CIIMIIKOM CJIOKHO, JTHOO KaXKeTCs PELUNUCHTY
HEBEPHBIM;

2) pasHble AUANCKTHI, 1e(EKThI peuH, HEMPABHIBHBII IPAMMAaTHUECKUI CTPON;

3) pasiuuue B cMCTEMax 3HAYCHUII (Te3aypycax) yYaCTHUKOB OOIICHHUS;

4) uckaxenue HHOOPMAIIMH [P MEpeiade Yepe3 HECKOIbKHX JIFOICH;

5) HECOOTBETCTBHE CTWJIS PEYd KOMMYHHKATOpa M CUTyallMH (IICHXOJIOTHYECKOTO
COCTOSIHHS) OOIICHMS.

Memoouueckue pekomenoayuu

ITpu oTBeTe Ha nepswvili 6onpoc BaXXHO HAYATh C OINpPENENICHUS MOHITUS - KOYUYMHI, KaK
nporecca O0y4eHHS M JMYHOCTHOTO Pa3BUTHUSA JPYroro 4YeloBeKa, NMPH KOTOPOM OCHOBHOU
aKLEHT JIeJIaeTCcs Ha TOM, YTOOBbI CBOUX Liesiel 00y4yaeMblil JOCTUTal, CAMOCTOSATENIBHO. Y KaXHUTe
Ha 4YTO, MPEXAE BCEro, HANpaBJICH KOYYHMHT. SIBJISIETCS M KOYYMHI BHJOM YIIPaBICHYECKOMH
JeSITeIbHOCTH JMIIb B OusHece? JlokeH JIM Koyd OBbITh CHEMATMCTOM B TOW oOjactu, B
KOTOpOW paboTaer ero KIMEeHT. B dWeM pa3inuue KOYYHMHTa-MEHEDKMEHTa OT KOYYHMHTa -
KOHCAJITHHTA.

[Tpu oTBeTE HA 6MOPOU BONPOC CAENYET OTMETUTH, YTO K KIFOUEBBIM HABBIKAM OTHOCSTCS
TakMe Kak: CIyllaHWe; aKTUBHOE clyllaHue (pe3loMHpoBaHUE, nepedpa3supoBaHue);
KOMMYHHUKATHBHBII IIMKJI; 3aJaBaHWE BONPOCOB; oOparHas CBsi3b. OxapakTepu3ynTte
NEPEUYNCICHHBIE HaBBIKM. YKaKHUTE KakoBa HUX poOjb B TMPOLECCEe YINPaBIEHYECKOIO
KOHCYJIbTUPOBAHHSI.

Tpemuii e6onpoc TIpenIofaraeT He TOJNBKO OTBET Ha TECTOBOE 3aJaHue, HO U
XapaKTEePUCTHKY Ha3BaHHBIX BUJIOB KOMMYHHUKATHBHBIX OapbepoB. [IpuBenuTe KOHKpETHBIC
IPUMEPBI U3 EJI0BON MPAKTUKH, UIUTIOCTPUPYIOIIHNE OCIEACTBHSI KOMMYHUKATUBHBIX OIIHMOOK.

Tpebosanus no nanucanuro pepepamos:

Pedepar (ot mar. refero - moxmampiBaro, cooOIaro) — KpaTKoe H3JIOKEHUE HayYHOU
npoOJIeMbl, pe3yJIbTaTOB HAYYHOTO WCCIIEJIOBAHMS, COJACPKAIUXCS B OJHOM HIIM HECKOIBKHX
POM3BEACHUAX HJIeH U T. 1. PedepaT sBiseTcs Hay4HOM pabOTON, MOCKOJIBKY COJEPKHT B cede
DJIEMEHTHl HAayYHOTO WCCIIEIOBaHUS. B CBS3M ¢ ATHM K HEMY JOJDKHBI TPEXbSBISATHCS
TpeboBaHus MO0 O(GOPMIICHHIO, KaK K HayyHOH pabore. DT TpeOOBaHUS PErIaMEHTHPYIOTCS
TOCYJapCTBEHHBIMH CTaH/IaPTaMH, B YaCTHOCTH:

['OCT 7.32-2001 «Ot4er o Hay4yHO-HccienoBarenbckoi padote. CTpyKTypa U HpaBuia
o opMITCHUSY.

['OCT 7.1-2003 «bubauorpaduueckas 3anuch. bubnmorpaduueckoe onucanue. Obume
TpeOOBaHUS ¥ MPABHIIA COCTABICHUSY.

I'OCT 7.80-2000 «bubnuorpaduueckass 3amuch. 3aroioBok. OOmue TpeOoBaHUS U
NpaBUJIa COCTABICHUS.

I'OCT 7.82-2001 «bubnuorpaduyeckas 3amnuch. bubiamnorpaduueckoe onucaHue
JJIEKTPOHHBIX PECYPCOBY.

OO0mme TpedGoBaHus K opopmieHHI0 pedepaTon

Tekctr pedepara momkeH ObITh odopmiieH B cooTBeTcTBUU C TpeboBanusmu ['OCT,
OCHOBHBIE TTOJIOKEHUS] KOTOPOTO 3/IECh U BOCIIPOU3BOISATCSI.

O6muit 006EM padboThl - 15—30 cTpaHuil mevyaTHOTro TeKCTa (¢ Y4ETOM TUTYIBHOTO JIUCTA,
COJIepKaHUs U CIIMCKA JINTepaTypbl) Ha Oymare opmarta A4, Ha OHOI CTOPOHE JIUCTA.



B Tekcre AOMKHBI KOMIO3MIIMOHHO BBIACNATHCS CTPYKTYpHBIE 4YacTU pPabOTHI,
OTpaXKalOIE CYTh HCCIEAOBAaHUA: BBEACHHE, OCHOBHAS 4YacTb M 3aKIOYCHHE, a TaKKe
3aroJIOBKU U I10J13ar0JIOBKH.

Hesbto pedepaTUBHON pabOTHI ABISETCS NPHOOPETEHNE HABBIKOB PAOOTHI € JIUTEPATYPOH,
00001IeHUsT IMTEPaTYPHBIX UCTOYHUKOB M IMPAKTUYECKOTO Marepuaja Mo TeMme, CocoOHOCTH
IPaMOTHO M3JIaraTh BOIPOCHI TEMBI, 1€IaTh BbIBOBI.

Pedepar nosken cogepxkarb:

- TUTYJIbHBIH JIACT,

OrJIaBJICHUE,
BBEJICHUE,

- OCHOBHYIO 4acTb (pa3/eibl, YacTH),

- BBIBO/IbI (3aKJIIOYMTENbHAS YaCTh),

- IPOHYMEPOBAHHBIN CIIMCOK MCIIOIb30BAaHHOM JIUTEPATYphl (HE MEHEE 2-X UCTOYHHUKOB) C
YKa3aHHEM aBTOpA, HA3BaHUs, MECTA U3JIaHUs, U31ATEIbCTBA, FOJa U3JaHMs,

- TPUIIOKEHUS.

B nauane pedepara nomKkHOE OBITH OIJIaBJIeHHe, B KOTOPOM YKa3bIBalOTCS HOMeEpa
CTPaHULL IO OT/IE€JIbHBIM IJIaBaM.

Bo BBemeHmm ciegyer  OTpasuThb — MECTO — PAacCMarpuBacMoOro  BOIpOca B
€CTeCTBEHHOHAYYHOH MpoOJieMaTHKe, €ro TEOPEeTHYeCKOe M MPHKIAIHOE 3HAYCHHE.
(O6ocHOBaTh BHIOOP JAaHHOH TEMbI, KOPOTKO paccka3aTb O TOM, I[OYEMY HMMEHHO OHa
3aMHTEpECOBaja aBTOPA).

OcHoBHasi 4YacTh JO/DKHA H3JIaraTbCsi B COOTBETCTBUM C IIJIAHOM, YETKO H
MIOCJIEIOBATEIbHO, JKEIATeNIbHO CBOMMH CIIOBaMH. B TeKCTe MOKHBI OBITh CCBUIKM Ha
MCIIOJIb30BAaHHYIO JUTEpaTypy. IIpy nOoCcI0BHOM BOCHIpPOM3BENCHUM MaTepuaja Kakjas LUTara
JIOJI’KHA UMETh CChUIKY Ha COOTBETCTBYIOILYIO MTO3UIUIO B CIIMCKE UCIIOJIb30BAHHOM JIUTEPATYpPhI
C yKa3aHHMeM HOMEpOB cTpaHull, Hampumep /12, ¢.56/ wim "B pabore [11] paccmorpeHsl...."
Kaxxpgass rmaBa TekcTa [MOJKHA HAYMHATBCS C HOBOIO JIMCTA, HE3aBUCUMO OT TOro, TJe
OKOHYMJIACH MPEABIAYILIAS.

| rmaBa. BerynurenbHas yacTb. OTO KOpOTKasl IjaBa JOJDKHA COJIEP)KATh HECKOJIBKO
BCTYIUTEIbHBIX a03alleB, HEMOCPEACTBEHHO BBOAIINX B TEMY pedepara.

Il rnaBa. OcHOBHas Hay4Has 4acTb pedepaTa. 31ech B JOTHUECKON MOCIEI0BATEIILHOCTH
u3jaraeTcs Matrepuai 1o teme pedepara. ITy IiaBy IenecooOpa3Ho pa3OUTh HA MOAMYHKTHI -
2.1.,2.2. (c yka3aHuEM B OTJIaBJIEHUH COOTBETCTBYIOIIUX CTPAHUIL).

Bce cebliIkH [...] pacnionararotcs Ha TOM XK€ CTPAaHHUIIE, K KOTOPOM OHU OTHOCSATCS.

Odopmitenne nurar. TekCT LUTAThl 3aKIOYAETCs B KaBBIUYKM U INPUBOAUTCA B TOU
rpamMmmarudeckoir ¢opme, B Kako OH JaH B HCTOYHHUKE, C COXpPaHEHHEM OCOOCHHOCTEH
aBTOPCKOI0 HalMCaHMS.

Odopmienue mnepeuucjenuii. TekcT BceX 3JIEMEHTOB MNEPEUUCICHUS JOJDKEH OBITh
rpaMMaTH4eCcKH MOJYMHEH OCHOBHOM BBOJIHOM (ppaze, KOTOpast MpeAIIeCTBYET NEPEUUCIICHHUIO.

OdopmileHne CChLJIOK Ha PHCYHKH. J[19 HarIsgHOCTH H3JI0KEHHS SKEIATENIbHO
COTPOBOXKAATh TEKCT PUCYHKaMHU. B mocrienHeM ciydae Ha pUCYHKH B TEKCTE JOJKHBI OBITh
COOTBETCTBYIOIIIME CCBHUIKH. Bce mmmocTpanuu B pedepaTe JOKHBI OBITH MPOHYMEPOBAHBI.
Hywmepamus momkHa ObITH CKBO3HOM, TO €CTh uepe3 BClo pabory. Ecim nmmroctparust B pabote
€MHCTBEHHAsA, TO OHA HE HyMEpYeTCsl.

B Tekcre Ha miUTIOCTpalMM J1€7AaOTCSl CCBUIKH, COJEp Kalllie MOPsJIKOBbIE HOMEpa, MO
KOTOPBIMH WJUTIOCTpallMM momenieHsl B pedepare. CchUlkM B TEKCTe Ha HOMEp PHUCYHKA,
TaONHIBI, CTPAHMIIBI, TJIABBI MHUIITYT COKPAIIEHHO M 0e3 3Hauka, Hampumep "No", Hampumep:
"puc.3", "tabn.4", "c.34", "rn.2". "cMm. pucyHok 5" wiu " rpaduk....MpUBEICH Ha puUcyHke 2".
Ecin yka3aHHBIE CIIOBA HE CONPOBOKIAIOTCS MOPAIKOBBIM HOMEPOM, TO MX CIEAYEeT IUCaTh B
TEKCTe MOJHOCThIO, 0€3 COKpalleHWd, Hampumep "W3 pUCYHKa BUAHO, 4To...", "Tabnuua
NoKa3bIBaeT, 4To..." u T.4. Pororpaduu, pUCyHKH, KapThbl, CXEMbl MOXHO O(OPMHUTH B BHJE
NPHUJI0KeHHUs K padore.



Odopmienue tadaun. Bce Tabmumpl, eciM MX HECKOIBKO, HYMEPYIOT apabCKuUMu
nudpamu B pezenax Bcero rekcra. Haa npaBbIM BEpXHUM YIJIOM TaOJIMIbI IOMEIIAIOT HAAIIUCh
"Tabmuna..." ¢ ykazaHueMm MOpsSIKOBOro Homepa Tadimibl (Hanpumep "Tabmuma 4") 6e3 3Hauka
Ne nepen nudpoit u Toukn nocie Hee. Ecnu B Tekcre pedepara TONBKO 0J1HA TabiInLa, TO HOMEp
el He mpucBauBaeTcss W cinoBo "tabnmma" He numryT. TaOmuibel cHaOXKalOT TEeMaTHYECKUMHU
3aroJI0BKaMH, KOTOPBIE PACIIOJIATraloT IOCEPEIMHE CTPAHULIBl U MULIYT ¢ MPOIMUCHON OYKBBHI Oe3
TOYKH Ha KOHIIE.

BbiBoABI (3aKJIOYMTEJBHAS YacTh) JOJDKHBI COJEpXkKaTb KpaTkoe 0000IeHue
pPacCMOTPEHHOTO MaTepHaia, BeIACICHHE Han0osee JOCTOBEPHBIX M 00OCHOBAHHBIX MOJIOKEHHN
U YTBEpXKIEHHH, a Takxke HambOosee NPOOIEMHBIX, pa3padOTaHHbIX HAa YPOBHE THUIIOTE3,
BaXHOCTh PACCMOTPEHHON MpoOJeMBl C TOYKM 3PEHMSI IPAKTUYECKOIO IPUIIOKEHMS,
MHUPOBO33PEHUS, STUKH U T.II.

B 51Ol yacTu aBTOp MOJBOIUT UTOT PadOTHI, JENAeT KpaTKHil aHanu3 U (HopMyIupyer
BBIBO/IbI.

[TpumepnsIii 00beM pedepara coctaBiser 15-20 cTpaHHUIl MAIIMHOMIMCHOTO TEKCTA.

B xoHue paboThl mpuiaraeTcs CHUCOK MCIOJb30BAHHBIX MCTOYHHKOB. JluTepaTypHble
MCTOYHUKU CJIETYET pacrosaraTh B aji)aBUTHOM MOPSIJIKE:

- KHUTU 110 TeMe pedepara (haMUIUN U MTHULMAIIBI aBTOPA, Ha3BaHUE KHUTU 0e3 KaBbIUeK,
MECTO M3JIaHusl, Ha3BaHUE U3aTEIbCTBA, FOJl U3JaHUsl, HOMEp (HOMepa) CTPAHHULIbI);

- Ta3eTHO-)KypHaJIbHbIE CTaThbM (Ha3BaHWE CTAaTbU, Ha3BaHHME >XypHaja, ToJl H3JaHMS,
HOMEp U3JaHHsl, HOMEP CTPaHULIbI).

®opmat. Pedepar nomkeH ObITh BBINOJHEH Ha OJHOM CTOpOHE jaucra Oenoil Gymaru
dopmara A4 (210x297 mm). MHTepBan MEXCTPOUHBINA - MOMyTOpHBINA. L[BeT mpudTa - YepHBIii.
lapuutypa mpudra ocHoBHOro Tekcra - «Times New Romany wim anamormunas. Kerib
(pa3mep) ot 12 (B Tabmuuax) no 14 (tekct) nmyHKTOB. Pa3mepsl moseil cTpaHulbl (HE MEHeEe):
npaBoe - 30 MM, BepxHee, U HUXKHee, JieBoe - 20 mm. Popmar ab3ala: MojiHoe BbIpaBHUBaHHE
(«tmo mmmpuHey»). OTCTYI KpaCHOM CTPOKHU OJIMHAKOBBIN 1O BCEMY TEKCTY.

CrpaHuIpl TOJKHBI OBITH NMPOHYMEPOBAHBI C YYETOM TUTYJIBHOTO JIUCTA, KOTOPBIA HE
ob6o3Havaercs nudpoil. B paboTax MCMOMB3YIOTCS IIUTAThI, CTATUCTUYECKHE MaTepUalbl. DTH
JaHHbIe 0(OPMIIAIOTCS B BUJIE CHOCOK (CCBUIOK M MpuMedaHuit). [Ipumepsl opopMIIeHUST CHOCOK
NPUBOJATCS HMKE. PaccTosHue Mexay Ha3BaHUEM TIJjaBbl (MOJpa3zena) U TEKCTOM JOJDKHO
ObITh paBHO 2,5 mHTepBanaM. OIHAKO PACCTOSHUE MEXIY I0/3aroJOBKOM U MOCIEIYIOIIUM
TEKCTOM JIOJDKHO OBITh 2 MHTEpBaJia, a UHTEPBAJI MKy CTPOKaMHU caMoro Tekcra - 1,5. Pazmep
mpudTa UId Ha3BaHUsA T7aBbl - 14 (MOXYXUPHBIN), MoA3arojaoBka - 14 (MOMyXUPHBII), TEKCTa
pabotel - 14. Touka B KOHIIE 3arojioBKa, paclojlaraéMoro MOCepeIuHE JUCTa, HE CTABUTCS.
3arojoBkM He NOAUEpKHUBaIOTCA. AO3albl HAYMHAIOTCS C HOBOM CTPOKM W TeyaTaloTcs C
orctynioM B 1,25 cantumerpa. OrnapieHue (cojaep’kaHue) AOKHO OBbITh MOMEIIEHO B Hadaje
paboTHI.

3aro/i0BKH. 3aroj0BKHU Pa3/iesioB U MOJIPA3/IENIOB CIEIYET MMevaraTh Ha OTAEIBHON CTPOKE
C MponucHOi OykBbl 0e3 TOYKM B KOHIE, He mnoadyepkuBas, Hanmpumep: BBEJIEHUE,
3AKJIIOYEHHUE.

BripaBHUBaHME 110 LIEHTPY WIIH 10 JIeBOMY Kparo. [loguepkuBaTh 3arojoBKU U IEPEHOCUTD
CJIOBa B 3aroJIOBKE HE JIOMYCKAETCs.

Hymepauusi. CTpaHuIsl ciieyeT HyMepoBaTh apadCKuMu nudpamu, cooroasi CKBO3ZHYIO
HyYMEpaluilo 10 BCEMY TEKCTy (TUTYJIbHBIM JHCT W OIVIaBJI€HHE BKJIIOYAIOT B OOLIYIO
HyMmepanuio). Ha TUTynbHOM sMcTe HOMEp He IpocTaBisitoT. Homep cTpaHuIbI MPOCTaBIAIOT B
LIEHTPE HUKHEN YacTH JaucTa 0e3 TOUKH.

TuTyJbHbIN JIMCT. B BEpXHEH 4acTU TUTYJIBHOTO JIMCTA MUILETCS, B KAKOM OpraHu3aluu
BBITIOJIHSIETCST paboTa, Jajee OyKBaMH YBEIMYEHHOTO Kerjsl ykasbiBaercsi Tum («Pedepat») u
TeMa paboThl, HIKE B MIPABOI MOJOBUHE JIMCTa — HH(POPMALKS, KTO BBIIIOIHII U KTO IMPOBEPSIET
paboty. B nieHTpe HuXKHel 4acTH TUTYJIBHOTO JIUCTA IUILETCS TOPOA U TO/1 BBIOJIHEHHUS.

bubanorpagus



bubnuorpaduueckue cceuiku B TekcTe pedepata odQopMISIIOTCS B BHAE HOMEpa
HMCTOYHHMKA B KBaJIpaTHBIX CKOOKax. buOnmorpaduueckoe omnmcanue (B CIHUCKE HCTOYHHUKOB)
COCTOUT U3 CIICTYIOIINX JIEMEHTOB:

- OCHOBHOTI'O 3arjIaBHS;

- 0003HAYCHHS MaTepHala, 3aKJIF0YCHHOTO B KBaJ[PaTHBIE CKOOKH;

- CBCICHUM, OTHOCSIIUXCS K 3arjlaBUIO, OTACICHHBIX IBOCTOUYHEM;

CBEJICHHI 00 OTBETCTBEHHOCTH, OTACIICHHBIX HAKIIOHHOW YEePTOiA;

- IPM CCHUIKE HA CTaThl0 M3 COOpPHHMKA WM TEPUOAMYECKOTO HW3JaHHS — CBEICHUU O
JIOKYMEHTE, B KOTOPOM MOMEIIIEHA COCTaBHAs YacCTh, OTACICHHBIX JBYMSI HAKJIOHHBIMU Y€pTaMU
¢ mpo0eamMu 10 ¥ TOCJIe HUX;

- MeCTa U3JIaHusl, OTACIICHHOT'O TOYKON U TUPE;

- IMCHU W3AaTes, OTACIICHHOTO JBOCTOYHEM;

- JIaThl U3IaHUs, OTACICHHOM 3aIsITOM.



puioxenne 2

7 OHeHO‘IHBIe cpeacrea AJisi MIPpOBECACHUSA HpOMe)l(yTO‘lHOﬁ arrecranuu

a) HHaHpreMLIe pe3yJbTaThbl oﬁyqe}mﬂ H OIICHOYHBIC CpeaACTBA AJISl IPOBECACHUSA l'[pOMC)KyTO‘IHOfI aTrrecramuu.:

Kon

WNHnukaTop AOCTHIKEHUS KOMITETCHITHI O1neHOYHBIC CPEACTBA
WHIUKaTOpa

OIIK-6: Crioco0eH NpoeKTHPOBATH M UCIOJIb30BATH 3(P(PeKTUBHBIE ICUXO0JIOT0-TIeJArOrHYecKre, B TOM YHCJIe HHKJ/IIO3UBHbIE, TEXHOJIOTUH B

npodeccuoHAIBLHOI eI TeIbHOCTH, He00X0AUMbIe /ISl HHANBUAYAJU3aAIUN 00y4eHHUsl, PA3BUTHS, BOCIUTAHUSA 00y4alOIIUXCH € 0COOBIMH
o0pa3oBaTeIbHBIMHM NOTPEOHOCTAMH

OIIK-6.1: AHaIIM3UPYET U OCYIICCTBIISET 0TOOP Teopemuueckue éonpocol
IICUXOJIOTO-TIeJarOTMYECKUX TEXHOJIOTUH, 1. ITcuxonoruyeckue npodaemsl 3hHEKTUBHON yIIpaBIEHYECKON NesTEIbHOCTH.
MO3BOJISIOIINX PEIIaTh 33aJaun 2. Ilcuxonoruyeckasi XapakTepUCTUKA YIPABICHYECKUX (QyHKINH.
UH/IMBUyaJIN3aluU 00Y4YEHUS U Pa3BUTHS 3. Ilcuxonoruyeckue acueKThl UCCIEI0BAHUS YIIPABICHUECKON eI TEeIbHOCTH.
oOyuaromuxcsi ¢ 0coobIMU 00pa3zoBaTeNbHbIMU | 4. VYOpaBlieHUE B COBPEMEHHBIX YCIOBUSX M IICHUXOJIOTMYECKME KadecTBa JIMYHOCTHU
HOTPEOHOCTAMU PYKOBOJIUTEIS.

5. IlonsTue S-KOHLIENIMU B ICUXOJIOTHYECKUX HCCIIEIOBAHUAX.

6. Sl-xoHUENIMS TMYHOCTU PYKOBOIUTENS.

7. MoTuBanust npohecCHOHATBFHOTO CAaMOCOBEPIIIEHCTBOBAHUSI.

8. JInpepcTBO U pyKOBOJCTBO.

9. CTiiu ynpaBJieHU€CKOM IeATeTbHOCTH.

10. ®opMupoBaHrE NHAUBUIYAIBHOTO CTHIIA JEATEIbHOCTH PYKOBOAUTEIIA.

11.MaauBuayanbHbIA CTHIIb AESITEILHOCTH U JUYHOCTHOE CAMOOIPEAECIICHUE PYKOBOIUTEIIA.

12. IIpuHsATHE yIpaBIEHYECKUX PEIICHUI B ACSITEIIBHOCTA PYKOBOIUTEIIS.

13. DTanoHHbIe XapaKTEPUCTUKU MPUHATUS YIIPABICHUCCKUX PEIICHUH.

14. MeToibl IPUHATHUS YIIPABIEHYECKOTO PEIICHMUS.

15.I1cuxonorudeckue ¢hakTopsl GOPMUPOBAHUS TPUBJIEKATEILHOTO UMUK PYKOBOIUTEIISA.

16. TIpodeccroHanbHBIN CTPECC U CTPECCOYCTONYMBOCTh PYKOBOIUTEINS.

17.YmpaBneH4eckas qesTeIbHOCTh PYKOBOJIUTENSI B OCOOBIX U DKCTPEMATBHBIX YCIOBHSIX.

18. ®opmupoBaHHE TCUXOJOTMUYECKOM TOTOBHOCTH PYKOBOJUTENEH K JEATEIbHOCTH B
IKCTPEMATIbHBIX YCIOBHSIX.

19. Tlcuxonoruyeckue acmeKkTsl Mo100pa KaJapoB.

20. ®opmupoBaHre KOMaH/IbI TPO(ecCHOHANBHBIX COTPYIHUKOB.

21. YipaBieHue nepcoHaIoM KPU3UCHOTO MPEAIPUITHSL.




Kon
UHMKATOpa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUA

OneHouHble cpesIcTBa

22. KoMMyHHKalMU B OPraHU3alu.

23. Ilcuxosornyeckas XxapakTepucTiKa KOMMYHUKAaTUBHOM CTOPOHBI OOLIEHHUS.

24. IlepuienTUBHASI CTOPOHA OOIICHUS PYKOBOIUTEIS.

25. nTepakTuBHAs CTOPOHA OOIIEHUS PYKOBOIUTEIIS.

26.1Icuxos0ro-nejarorn4eckue TEXHOJOIMU  JIeOBOro  OOIIEHUs B  yIpaBIEHYECKOH
NESITEIbHOCTH.

27. llenoBas Gecena U I€IOBbIE TIEPETOBOPHI.

28. JlenoBble COBELIAHUS U JIETIOBbIE IUCKYCCHH.

29. Ily6bnuyHas (opaTopckasi) pedub pyKOBOAUTETIS.

30. PaGoTa pykoBOAUTENS C I€TI0BOM KOPPECTIOHACHIIUEH.

31. lMcTaHIIMOHHBIE TEXHOJIOTUHU OOLLEHHS pyKOBOAUTENS (TenedoH, 3JIeKTpOHHAs [10UTa).

32. KoH(IUKTHI B YIIPABJICHYCCKOU IEATSIIEHOCTH.

33.IlpenynpexxeHue U pa3pelieHne OpraHu3aOHHO-YIIPaBIEHYECKUX KOH(IUKTOB.

34. YcnemHble cTpaTeruy NOCTPOCHUS IPOPECCHOHATBHON Kapbephl.

35. IInaHupoBaHUe CTAaHOBJIEHUS KaJPOB.

36. IlcuxocomaTnyeckue acreKThl paboTOCIIOCOOHOCTH PYKOBOIUTEIIS.

Tecmu

1. B cucmeme ynpasnenus opeanusayueti - cyovekm ynpasieHus — 3mo...

a) ympasJistolIas MoICUCTEMa,

0) ynpasisiemas oJCUCTEMA,

B) CBSI3yIOIIas MOACUCTEMA,

T') BCE OTBETHI BEPHBI.

2. B cucmeme ynpasnenus opeanuzayuel - 00eKm ynpagieHus — 3mo...

a) yIpasJstolas MnojcucTemMa,

0) ympaBisiemas oJCUCTEMA,

B) CBSI3YIOLIasl MOJCUCTEMA,

I') BCE OTBETHI HE BEPHHBI.

3. Umo saensemcs npeomemom mpyoa pabomHuKo8 ynpasienus?

a) ChIpbE, MaTepPHAaJIbL;

0) roToBasi MPOAYKLUS;

B) MH(pOpMaIus;

T') pEeCypCHI.

4. Ymo makoe opzanuzayuonroe ynpagienue?




Kon
UHMKATOpa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUA

OneHouHble cpesIcTBa

a) ynpaBlieHUE MPOU3BOACTBEHHBIMH MPOIIECCAMU;

0) ynpaBieHHE TEXHOJIOTHUECKUMH MPOLIECCAMHU;

B) yIIpaBJIC€HUE JIOAbMHU;

r) GyHKIMSA yIIpaBICHUS.

5. Kaxue gynxyuu obecneuusaiom KOOpOUHAYUro Oelcmeuti NOOYUHEHHBIX PYKOBOOUMENIO
JUY U noOpazoeeHuil?

a) TUIAaHUPOBAHUE,

0) opranuzanusi,

B) o0111ee pyKOBOJICTBO,

T') MOTHBAIIHS,

1) KOHTPOJIb.

6. Konkpemmvlie 60npocsi, noodiexcawjue peuleHuro u nocied08amebHo npueooauue K
O0OCMUIICEHUIO OCHOBHOLL Yellu YNPAGIeHUs — dMO...

a) METO/IBI,

0) crtocoOsl,

B) IIPUEMBI,

T) 3aJ1a4H.

7. Ocnosy popmupoganus ynpagieHueckux OmHOWeHUl CoOCMasisaom

a) LIeJN YIIPaBIICHUS;

0) 3a1a4u yIIpaBJICHUS;

B) QYHKIMH YIPaBJICHUS;

') METOJIbl YIIPABIICHUS.

8. llpeumywecmeamu hyHKYUOHATLHOU CMPYKMYPbL YNPABGTIEHUSL AGNAIOMCA ...

a) BO3MOXHOCTb yIITyOJICHHOMH J1€710BOM M MPO(eCcCCHOHANBHOM ClIeMaan3aliy epcoHana;

0) SICHOCTb B pacIpeesleHUH TOJTHOMOYUI U OTBETCTBEHHOCTH;

B) XOpOIIINE YCIOBHS ISl BHEAPEHUS BHYTPHOPTAaHU3AIMOHHOTO X03pacyeTa;

I') BO3MOXHOCTbH aJIeKBaTHOTO yUeTa pernOHaJIbHbBIX YCIOBUI OH3Heca;

1) CO3/IaHUe YCIOBHI JJIs ICEHTPAIN3AIMHN B CTPYKTYPE YIIPABICHUSI.

9. llpeumywecmeamu MampuiHol cCmpyKkmypbvl YApasieHus A61aomcs (6bibepume HecKOIbKO
8apPUAHMOB):

a) YIpOIIeHHE yIPaBICHYECKUX KOMMYHUKAIIHIA,

0) rTHOKOCTh M aTaNTUBHOCTH;

B) YCUJICHHE YIIPABIEHYECKOM BEPTUKAIIY;




Kon
UHMKATOpa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUA

OneHouHble cpesIcTBa

T') yJIydllIeHUE UCII0Ib30BAHMS HHTEIIEKTYAIbHBIX PECYPCOB;

1) MeX()YHKIIMOHAIbHAS HHTETPalHs A TEeIbHOCTH.

10. Opeanuzayuonnvie usmeHnenus scmpeuarom HauboIvbuee CONpoOmusileHue Cieocmeaue.

a) HeMPaBWIbHOM MOCJIEI0BATEILHOCTH JACUCTBU;

0) KOHCEpBATHUBHOCTH JIFOJICH;

B) BHEIIHUX OOCTOSATEIbCTB;

T') HeZJ0CTaTKa PECYPCOB AJIsl OCYIIECTBICHUS U3MEHEHU;

1) CTICIIIKH.

11. Ilpoyecc npunamus pewienutl HAaYUHAEMmcsl C...

a) GopMyITHPOBKH MUCCUU TIPEIIPUSTHUS;

0) MOCTaHOBKH YIPABICHUYECKUX IIEJICH;

B) BBISIBJIIEHUS [TPOOJIEMBI;

T') OMpeJeNieHus JIUIA, OTBETCTBEHHOTO 32 MPUATHE PEIICHHUIA;

1) UASHTHU(PUKATUN QYHKIIMOHATBHON CEphl, IJIe MPUHIUMACTCS PEIICHUE.

12. [Ipeomemom ncuxonocuu ynpasienus (4TO U3ydaeT JaHHAS HAYKa) AGIAOMCA. ..

a) KOMIUIEKC HEOOXOANMBIX MEp BIUSHUS HA TPYIITY, OOIIECTBO MM €T0 OT/IEIbHbIC 3BEHbS C
LEbI0 X YIOPSIIOYMBAHMS, COXPAaHEHHsI KaUeCTBEHHOU Crelu(UKH, yCOBEPIIEHCTBOBAHUS U
pa3BHTHS,

6) dakThl, MEXaHU3MbI, 3aKOHOMEPHOCTH OCBOEHUS YEJIOBEKOM yIPaBICHYECKOTO OMbITa
Y BBI3BIBAEMBIE 3THM IPOIECCOM OCBOCHHUS M3MEHEHHsI B YPOBHE WHTEIUICKTYaJbHOTO U
JUYHOTO Pa3BUTHSI PYKOBOIUTEIS KaK CyObEKTa yIpaBICHUS,

B) BHUJ TOJYMHUTEILHOW CBSI3U, MpPH KOTOPOH TJIABEHCTBYIOIIWK KOMITOHEHT Tpelyer
MIOCTAHOBKH 3aBHCHUMOI0 KOMIIOHEHTA B OIPEIeIEHHON yIpaBieHYecKoi (opme;

I) D2JIEMEHT, (DYHKLHUS OPraHM30BaHHBIX CHUCTEM pa3JIMYHOW MpHUPOABI, oOecrnednBaroIas
COXpaHEHME UX OMPEAETICHHON CTPYKTYpHI, MOJIepKaHUE PeKUMa JIeATeIbHOCTH, pealln3alliuio
WX TPOTPAMM.

13. Heghopmanwvuwiii audep — smo...

a) 4eJIOBEK, BIMSIONINI Ha TIOBEJACHNE WICHOB IPYIIIBI CHIIOW CBOETO JIMYHOTO aBTOPUTETA;

0) 4emoBeK, Ha KOTOPOTO O(PHUIIMATHEHO BO3TOKEHBI (DYHKIIUU YIIPABJICHUS,

B) WICH IPYIIIbI, KOTOPBIA OTJIMYACTCS OT IPYTHX WHAHBUIYATbHBIMH OCOOCHHOCTSIMH;

I') BCE OTBETHI BEPHBI.

14. Opeanusayuonnoe pewenue — smo...

a) MO/IBE/ICHNE UTOTOB BBITIOJIHEHUS PEIICHUII;
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0) mpennuchIBaHHE CIOCO0a OCYIIECTBICHUS TEX WU HHBIX JIEHCTBUI B OIpElEICHHbIX
CUTYaITUsX;

B) aKTUBU3ALUS JEATEIbHOCTH UCIIOIHUTEINCH;

') BEIOOP, KOTOPBIA JOMKEH CENIaTh CaM PYKOBOJIUTEIb, YTOOBI BBIOJIHUTH O0S3aHHOCTH B
3aBHUCHUMOCTH OT 3aHUMAaeMOM JTOJIKHOCTH;

1) pacmpeielieHue TeKyIel padoThl CpeIr UCIIOIHUTEIICH.

15. Koopounupyrowee pewenue — smo...

a) BBIOODP, KOTOPBIM JOJKEH CIENIaTh CaM PYKOBOJIUTEIb, YTOOBI BBITOJIHUTH OOS3aHHOCTH B
3aBHUCHUMOCTH OT 3aHUMAEMOM JJOKHOCTH;

0) pactpeneneHre TeKyiield paboThl Cpeu UCTIOTHUTEIICH;

B) TIOJIBEJICHHE UTOTOB BBIMOJTHEHUSI PEIICHUI;

') aKTUBU3AIUS JEATEIHBHOCTH UCTIOTHUTEIICH;

1) TPEeANuChIBaHUE CIOco0a OCYIIECTBICHMSI T€X WM HHBIX JIEHCTBUI B OIpElEICHHbBIX
CUTYaIUsX.

16. Pecynupyrowee pewienue — smo...

a) TPEIINUCHIBAHUE CIOC00a OCYIIECTBJICHHUS TEX WIM HHBIX JCHCTBUH B OIPEACIICHHBIX
CUTYaIUsX;

0) aKTUBU3AIHUS JACATEIHPHOCTH UCTIOTHUTEIIECH;

B) BBIOOp, KOTOPBIN JIOJDKEH ClIeNaTh CaM PYKOBOJUTENb, YTOOBI BBIMOJIHUTH O0S3aHHOCTH B
3aBUCHMOCTH OT 3aHUMAEMOU JOJHKHOCTH;

T) pacnpeaeneHue TeKyIei paboThl cpen NCIOTHUTENEH;

1) TIO/IBEICHNE UTOTOB BBITIOJTHEHUS PEIICHHH.

17. VcroituuBas cuctema croco0oB, MeTONOB W (GOpM, HCIONb3yeMas B MPaKTHYECKOH
NESTETbHOCTH KOHKPETHBIM PYKOBOJMUTENIEM — 3TO ... PYKOBOJCTBA.

a) CTUJIb,

0) 0COOEHHOCTB,

B) cHCTEMa,

T) crocoo.

18. Ymo xapaxmepuzyem cmunv pykogoocmea?

a) CXeMy MOTYMHECHHOCTH ¥ OTBETCTBEHHOCTH;

0) hopMy B3aMOOTHOIIIEHU PYKOBOIUTENEH U IOJYMHEHHBIX;

B) CBSI3b KOOTIEPAIINU ¥ KOOPIHHAIINY;

T') BCE OTBETHI HE BEPHBI.




Kon
UHMKATOpa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUA

OneHouHble cpesIcTBa

19. Kakue ncuxojoruayecKue METOABI MOKET HMCIIOJIB30BaTh PYKOBOAUTEIL AJIA YIIPABJICHHUA

rpynmnoin?

a) METObI JOPMHUPOBAHUS TICUXOJIOTHUYECKOTO KJIMMATa B KOJUICKTUBE;
0) METO/IbI MOOIIPEHHUS;

B) METOJIbI HAKA3aHUS;

') METOJIbI MPO(PECCHOHATBHOTO 0TOOpa U O0YUICHHUSL.

20. Cmunu pyxosoocmeaa, evioenennvie K. Jlesunvim:

a) TMOepaTbHBIH,

0) TOTAIMTApHBIN,

B) 1IEMOKpATHYECKUH,

T') aBTOPUTAPHBIH,

1) TMOepabHO-1EMOKPATHUECKUH.

21. Cmunv pykogoocmea, Heobxo0umvlii mam, 20e paboyas cpynna HaxoOumcst Ha 8blCOKOM

Ypo8He 3penocmu, 20e Haba0aemcs YCmMOoASUIULICS MeMN 0esIMmelbHOCIU, HOPAOOK U
OUCUUNTUHA — IMO....

a) TOTaJIUTapHbIi,

0) nbepaibHBIH,

B) 1I€MOKpaTHYECKUH,

I') aBTOPUTAPHBII.

22. Xapaxmepucmuxu, OmHOCAWUECS K NOHAMUIO «PYKOBOOUMENbY U He OMHOCAUWUECH K

NOHAMUIO «Jzudep»:

a) BBIBUTaeTCsl HEO(PUIIMATIBLHO;

0) BBIMOJIHSAET HECKOJIBKO COILIMATIBbHBIX POJIEH;

B) Ha3Ha4yaeTcs: OPUIUAIIBHO;

I') UMEET IICUXOJIOTHUECKYIO TPUPOY;

1) TaHbI IIpaBa U MOJIHOMOYHS 3aKOHOM.

23. Xapaxmepucmuxu, KOmopbule OMHOCAMCA K NOHAMUIO «IUOEP» U He OMHOCUMCSL K

NOHAMUIO «pykoeodumeﬂb» cee

a) He sABTsETCs 00JiaaTesieM IPaB U MOJIHOMOYUH;

0) HeceT nepej 3aKOHOM OTBETCTBEHHOCTD 3a JIEATEIIbHOCTh TPYIIIIBI;
B) BBIJIBUTAETCSI HEODUITUATBHO;

T') IMEET IICHUXOJIOTUICCKYIO IPUPO.TY;

1) UIMEET OPTaHU3AIMOHHYIO IPUPOY.
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24. Coomnecume cmuib pyKo80OCMSEA U COOMBEMCMEYIOUULL eMy MemOoO YNPasieHUs.

1 - aBTOpUTApHBIN;

2 — IEMOKPaTHYECKHU;

3 — aHApXHMUYECKUl;

a) MOMYCTUTENIbCKUIA;

0) KOJIJICTHAJIbHBIN;

B) TUPEKTHUBHBIN.

25. «Cmunv pykogoocmea 6vloupaemcst 6 3a8UCUMOCIU OM KOHKPDEMHOU CUmMyayuuy, -
CO2NIACHO MeopUlU...

a) Teopusi «Benukux Jroaeiy;

6) Teopus B. Bpyma n ®. Herrona;

B) «CUTYyallMOHHAas Teopus auaepcTBa» ©. dunepa;

r) Teopust T. Mutuena u P. Xayca «[lyTb-11enby;

1) Teopus «ku3HeHHoro nukia» 1. Xepcu, K. branmapa.

26. Ycmanosume coomeemcmeue. Ykadicume @yHKyuu pykosooawel 0esmenbHOCmu U,
coomeemcmayloujue IManam ynpasieH4ecKko2o npoyecca...

1 — nnanupoBanue;

2 — opraHu3anus;

3 — PYKOBOJICTBO JIIOJIbMU;

4 — MoTHBALHS;

5 — KOHTPOJIb;

a) MOTHUBAITMOHHAS;

0) KOHTpOJIMpPYIOLIas;

B) CTpaTeruyeckas;

I') KOMMYHHKaTHUBHO-PETyTUPYIOIIas;

1) aIMUHUCTPATOPCKasl.

27. «Jloou cmanosamces auwdepamu He moabKo 8 CULY 0CODeHHOCmell c80ell TUYHOCMU, HO U 8
CUTY PA3TUYHBIX CUMYAYUOHHBIX (DAKMOPO8», - CO2NACHO MEOPUMU...

a) reopus T. Mutuena u P. Xayca «IIyTb-niens»;

0) Teopus «Benukux monaei;

B) Teopus «oku3HeHHoro uukia» I1. Xepcu, K. brnanmapa;

r) Teopust B. Bpyma n ®. Merrona;

1) «CUTyalMoHHas Teopus nuaepcrsay O. duanepa.
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28. «lloowpenue» u «803HaASPANHCOCHUEY XAPAKMEPHDL...

a) 32 UCTIOJIHEHUE KOHKPETHOTO MOPYYCHHS WM 3aaHUs;

0) peryJsipHbl,

B) IIPEJICKa3yEMBl;

T') 32 JOCTHKEHHUE PE3yJIbTaTOB MO OOLINM IOKa3aTeNsIM AeITeIbHOCTH;

1) Oe3oTiaraTelibHbIC.

29. Pykosooumens umeem ynpasieH4ecKutll 3anac npo4HoCmu, nepcnekmugy Ha nosvlueHue 6
O0NHCHOCTNU NPU YCLOBUU:

a) MPECTHXK JAOKHOCTH = aBTOPUTETY;,

0) mpecTrX JTOJKHOCTH < aBTOPUTETA;

B) IPECTUX JIOJDKHOCTHU > aBTOPUTETA,

I') BCE OTBETHI HE BEPHHBI.

30. Obsazamenvroe ycnosue 3¢hghekmugnocmu 0esmenbHOCmu pyKo8oOUmers:

a) KOHTpPOJIb,

0) MPOTHO3UPOBAHHE,

B) 1I€JIETI0JIaraHue,

I') cUcTeMaTHU3alusl.

31. Aeémop meopuu «X» u «Y» —smo...

a) Mak-I"perop;

0) @. I'epubdepr;

B) A. Macinoy;

r) ®@. Onmnopr;

n) K. JIeBun.

32. Maiime onpedenenue muna 63aumMoOmHOUEHUL, KOMOPbILL XAPAKMepUu3yemcs
CONnepHUYeCmB8oOM 8 OMOENIbHBIX chepax 8 pamKax NO3UMUBHBIX 83AUMOOMHOULEHUN!

a) HEBMEIATENIbCTBO;

0) KoomnepaIus aHTarOHUCTOB;

B) COIEPHUYECTBO;

T') Apy>KecKasi Koomepalus;

1) IPY’KECKOE COPEBHOBAHME.

33. Haiime onpedenenue muna 63aumoomHoOUEeH U, KOMOPbI XapaKmepu3yemcs
83AUMONOMOWBIO, OCHOBAHHOU HA NOTHOM 008EPULL:

a) CONEPHUYECTBO;
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0) HEeBMEIIATEIbCTBO;

B) ApYXKECKasi KOoIepanus;

I') KOoomepanusi aHTarOHUCTOB;

1) IpY’KECKOE COPEBHOBAHUE.

34. llavime onpedenenue muna 3aumMoOmMHOULEH UL, KOMOPLIU XAPAKMeEPU3YemcsL
opuenmayuel Ha UHOUBUOYANbHbBLE YellU 8 YCII0BUAX COBMECHOU pabombl, OCHOBAHHOU HA
obuem 83aUMHOM He008epUlL:

a) KOOTlepalysi aHTarOHUCTOB;

0) Apykeckasi KOONepalus;

B) IpY’KECKOE COPEBHOBAHME;

') HEeBMEIATeNbCTBO;

1) COIIEPHUYECTBO.

35. Coyuanvro-ncuxonocudeckuii KIumMam 6 KoJLIeKmuge smo... ...

a) ONTHUMaJIbHOE COUYETaHNE KaueCcTBa JIOJEH B rpolecce O0IIeHHUS;

0) B3aMOOTHOUICHHUSI JIIOJICH B TPYIIIIE;

B) IPOAYKT B3aMMOJICHCTBHUS PYKOBOIUTEINS U MTOTIMHEHHBIX;

T') BCE OTBETHI HE BEPHBI.

OIIK-6.2:

[TpoexTHpyeT crienuaibHble YCIOBUS MIPU
MHKJII03UBHOM 00pa30BaHUU 00yYaroIMXcs ¢
0c00bIMH 00pa30BaTEIbHBIMU
NOTPEOHOCTSIMH; OPTaHU3YET JeSITeTHbHOCTD
o0yJaromuxcsi ¢ 0coObIMU 00pa30BaTEILHBIMU
MOTPEOHOCTSIMU TIO OBJIAJICHUIO

a/IalI TUPOBaHHOI 00pa30BaTeNbHOM
IIPOrpamMmoit

Ilpakmuueckue 3a0anusn
IIpakTnueckoe 3ansatue 1. Teopermyeckue OCHOBBI INCHXOJIOTMH  YNPaBJICHUS.
PykoBoauTesb Kak cy0ObekT ynpabijeHHsl. JIMYHOCTH NOAYHMHEHHOI0 KaK OOBeKT
ynpaBJieHUs

3ananme 1. Jaiime onpedenenus cnedyrowmum nOHAMUAM: aBTOPUTAPHOCTb, aBTOPUTAPHBII
CTHJIb YIIPaBJICHUSI, aBTOPUTET, aJlaliTal[Usl COTPYJHUKOB, OIOPOKPATHU3M, BIIACTh, BHEILTHUE
pecypcsl, TpyIIa, AeJETUPOBAaHKE ITOJIHOMOYUH, EI0Bask ATUKA, IEMOKPATH,
JIEMOKPAaTUYECKUI CTUIIb YIIPaBIICHNUS, ACLIEHTpaIN3allls, eAMHOHAYAINE, )KU3HEHHBIH MyTh,
WH/AUBU]], UHAUBUYAIbHOCTb, JINYHOCTb, OOIIEHUE, COLMAIN3ALUS, CTPYKTYpa TUYHOCTH,
YeNoBeK.

3aganue 2. [lozHakombTech ¢ TecTOM «MOXETE JIU BBl YIIPABIISTH JIIOABMWY». JlaHHBIN TECT
IIOMOYKET BaM IOHSTh, CIIOCOOHBI JM Bbl BBICTYNHTHh B POJU PYKOBOAMTENS, KOI/a HYXKHO,
YTOOBI IpyTHe Bac CIYIIAIUCh. Bbligoobl no mecmy

3aoanue 3. Iloozomoevme nucobmeHHbLIL 00KIAO NO 6bIOPAHHOI MeEMe.

Be100op TeMbI 1OKI1a1a IPOU3BOAUTCS 00yUaIOIIMMCs caMOCTOsTeNbHO. PaboTa cocTout u3
TpeX BOMPOCOB, JBa U3 KOTOPBIX HOCSAT TEOPETUYECKUIN XapaKTep, a TPETUH NPEACTABISET




Kon

HWugukarto OCTHXKCHUA KOMIICTCHIIM O1eHOYHBIC CpEICTBa
HHAWKaTOopa 8 p A H H pea

co0oif nmpakTuyeckoe 3ananue. Jlokian 1omKeH ObITh HaKMCaH TPaMOTHO, YETKO, C
BBIJICTICHUEM a03a1leB, CTPAHUIIBI IOJDKHBI OBITH IPOHYMEPOBAHBI BHU3Y I10 IICHTPY; MTOJISI:
CJIeBa, CIIPaBa, CBEPXY, CHU3Y OCTaBIsA0TCA 2 cM. OO0beM paboThl JOKEH COCTaBIATh 4-7
crpanul] Tekcta (popmar A4, Times New Roman, pasmep mpudra 14, uarepsai 1,5) Tekcr
JOJKEeH OBbITh HAaOpaH Ha KOMITBIOTEpE.
Tema 1. Ilcuxonocuueckuii acnekm npoyecca ynpaeienus.
Tema 2. Ilcuxonocusn cybvexma ynpaeienus.
Tema 3. Ilcuxonocust 00vekma ynpasieHus.
IIpakTnyeckoe 3ansaTue 2. [lcuxonorus ynpapjaeHusi rpynnoBbIMH NPoOLEecCAMH H
YIPaBJIeHYeCKOr0 BO3/1eiiCTBUSA B 1eATeJIbHOCTH PYKOBOAUTEsI. YIPaBjieHYecKoe
o0uIeHue
3aoanue 1. [losnakombmecs ¢ mecmom «Jlecko nu 6l adanmupyemecs 6 HOBOM
Konnexmugey. Onpedenume ¢ NOMOWbIO OAHHO20 MeCma ypPoseHsb sauiell aoanmayuu 8
KOJIeKmuee.
B uem nposisnsemcs viasnennwili gamu yposens aoanmayuu? Ilpueeoume npumepul. Kax
9MO rUsIeM HA 8AULY YCREWHOCMb 8 KoJllekmuse? Bvi6oovl no mecmy
3aoanue 2. Iloozomoevme nucomenHwlii 00K1a0 NO 6bIOPAHHOL meMme.
Tema 1. llcuxonocuueckue acnekmsl ynpasieHusi 2pynnosbiMu A61EeHUIMU U HPOYECCaAMU.
Tema 2. Ilcuxonozus ynpasieHuecko2o ooujeHus.
Tema 3. Kongauxkm 6 ynpasienueckou 0esamenbHOCmu.
IIpakTnyeckoe 3ausTue 3. [lcuxonorus pemenust ynpapjieH4eCKUX 3a1a4
3aoanue 1. Iloznakomemeco ¢ mecmom « Cnocobnul iu vl Obimsb audepomy. Jannulil mecm
NnOMOdICem 8aM NOHAMb, HACKOIILKO 8bl 001a0aeme 3a0amKamu 1uoepa.
3aoanue 2. Iloozomoevme nucomennwlii 00K1a0 no meme «llcuxonocuueckue
ocobenHocmu 0esimelbHOCMU NO 8bIpAOOmMKe U UCNOIHEHUIO YNPABLEeHYeCKUX PeUleHULL).
Ananu3z nedazozuueckux mexnoaocuil U OYeHUeanue ux 00pa306amenbHo20 3HAYeHU L.
1. ITegaroruyeckue TEXHOJIOTUH HA OCHOBE JIMYHOCTHOI OPHEHTALMH NEJATOTHYeCKOr0
npouecca
[Tegaroruka coTpyIHUYECTBA.
['ymanHO-nmmuHOCTHAA TexHosnorus 1. A. AMoHamBuIN
TexHonoruu nmoaaep>Kku pedbeHka.
2. [lenarornyeckue TEXHOJIOTHN HA OCHOBE AKTHUBH3AMU U HHTEHCH PUKATIMHU
AesITeJIbHOCTH YYalIuXCsl.
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HrpoBeie TEXHOIOTUU
[Ipobnemuoe 0O6yuenue
TexHonorus naTeHCUpUKAMKU 00y4eHHsI HA OCHOBE CXEMHBIX U 3HAKOBBIX MOJIesIel y4eOHOro
Matepuana (B.®.11latanos)
3. Ilenarornyeckue TEXHOJIOIMH HA OCHOBE IMJIAKTHYECKOI0 YCOBEPIICHCTBOBAHUA H
PEKOHCTPYHPOBAaHUSI MaTepuaJa.
MopynsHOE 00ydeHHe
Peanu3zanus Teopun nosTanHoro GpopMupoBaHus yMCTBEHHbIX JeicTBuil (M.b.Bonosuy).
4. Ilpupoaocoodpa3Hbie TEXHOJIOTHH.
[Ipuponocoobpaznoe Bocnutanue rpamotHoctd (A.M.KymHup).
Texnomorus camopasputus (M. MoHTeccopn)
5. TexHo10ruu pa3BuBalOIEro 00y4eHus.
OO111e OCHOBBI TEXHOJIOTMH Pa3BUBAIOIIEr0 O0YUEHHUS.
Cucrema pa3suBatouiero ooyuenus JI.B.3ankosa.
Texnonorus pa3susaroiero ooyuenus J1.b.9npkonnna-B.B./laBbinoBa.
JImuHOCTHO-OpHEHTUPOBaHHOE pa3BuBatoiiee ooydenue (M.C. Skumanckas).
IIpoitTn mecmui, TpoaHANIU3UPOBATH MOTYYEHHBIE PE3YIBTATH U COCTABUTH CBOI
JUYHOCMHBIU NOPMpPem.
— CoBnaiu JM pe3yibTaThl TECTA C BallIUM MHEHHEM O cebe?
IloaroroBuTh Mpe3eHTANMI0 Ha TeMy «YIpaBJjieHYecKasi KYJbTypa PYKOBOJIUTeENs
00pa30BaTeIbHOIO YUPeKICHUSD
B npe3enTanum 101KHbI ObITH OTPAXKEHBI:
. [loHsiTHE KYNBTYpPBI YIIPaBICHHUS.
. KauecTBa pykoBoaurens.
. Ponib cyOBeKTUBHBIX KaueCTB PYKOBOJIUTENS B YIPABICHUU.
. CTunm 1 MeTo/1bl pyKOBOJICTBA, UX 3P(HEKTUBHOCTD.
. Coderanue cTUIIEH B yIIpaBICHUH.
. CoBpeMeHHbIE B3IJISI/IbI HA JESITEIbHOCTh PYKOBOJUTEIIS.
. TpeboBaHMsI K TMUHOCTH PYKOBOJIUTEIS.
. O PeKTUBHOCTD NEATENHHOCTH PYKOBOAMUTEIIS.

CONOOT A~ WN B

OIIK-6.3:

Pa3pabarbiBaeT mporpaMMHBIE  MaTepHalbl
nenarora (pabo4ywe mporpamMmbl  y4eOHBIX
JUCIUIUIMH, OIICHOYHBIE CpEICTBA U Jp.),

Pa3paborarh pexoMeHIalUU 1JIS PYKOBOAMTE e 00pa3oBaTeIbHbIX YUpe:KIeHH:
1. JlaiiTe XapakTEepHUCTUKY OCHOBHBIX KOMIOHEHTOB MIKoNbl ([{OY) kak cuctemsl u
oObekTa ympasieHus. [lpuBeante mpumepbl CXEMaTHYHOTO H300pa)KeHHs YIpaBJIEHYECKOU
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YUUTHIBAIOIIME  pa3Hble  00pa3oBaTEIbHBIC
MOTPEOHOCTH  OOYyYaloIIUXCs,  MPOBOJMT
3aHATHS M OLEHOYHBIC MEPOINPHATHS B
MHKIJIFO3UBHBIX rpymniax; IIPOBOAUT

OLCHOYHBIC MCPOITPUATHUA

cTpykTypsl mKkojsl (JIOY) kak 00pa3oBaTeIbHOM CHCTEMBI.

2. KakoBbl OCHOBHBIE (DYHKIIMOHAJIBHBIE OOS3aHHOCTH PYKOBOJIUTEINCH
oOmieoOpa3oBarenbHOM  MIKOABI? B KakuX JOKyMEHTax  OMpeiesieHbI
OJDKHOCTHBIX JINIL?

3. [louemy JIOY, mKkoma BBICTYIAET
IEeITEIbHOCTH LIKOIBI, CEMBbH, OOIIECTBEHHOCTH?
Boinosinuthb pedepar (¢ mpe3eHTamnueii) mo BONpocaM u3y4aeMoii JUCUUIIIMHBI
Memoouueckue pekomenoayuu no memam pegepama npedcmagieHvl 8 NPUIONHceHuu 1.

PedepatuBHbIii 0030p Ha BEHIOPAHHYIO TEMY BBIIIOJIHSIETCS, KaK MPABUIIO IO HAYYHOM
JUTEpaType, YI€OHBIM ITOCOOUSM, IIEPUOTNICCKUM H3IAHMSIM 32 ITOCIICTHUE 5 JIEeT, a TAKKe C
HCIOJIb30BaHNEM aHAIMTUYECKON HH(pOpMalnK, IyOIUKYEMON Ha CIIEIIHATU3UPOBAHHBIX
WNHrepHer-caiTax.

Bo BBeneHNM cTyneHT 000CHOBBIBAET aKTyalbHOW BHIOPAHHOM TEMBI, CBOE OTHOIIEHUE K
JAHHOM MPOOJIEMHOM TeMaTHUKeE.

[1o many:

1. Ilpobnema, KOTOPYIO paCCMOTPEN aBTOP.

2. AKTyalIbHOCTh U COJIEp)KaHHE paccCMaTpUBAEMOMN MIPOOIIEMBI.

3. Pemenne mpoOieMsl, peaiaraeMoe aBTOPOM.

4. CoOCTBEHHBIN B3I HA U3JIaraeMyro mpo0aemMy U BO3MOKHBIE ITYTH €€ PEeIIeHUsI.

O6nem pedepara coctasisieT 5-8 cTpanuil. B 3akimounTensHON YacTu 0030pa CTYACHT
naet kopotkoe (1-1,5 crpanuiia) pesroMe o Teme.

B pedeparuBHOM 00630pe Ha BTOPOI CTpaHuUIle TPUBOAUTCS COJIEpKaHUE PAOOTHI C
yKa3aHHeM Ha3BaHUU TIaB, maparpados.

Brinonnenue pedepatuBHbIX 0030pOB MPEANOIAraeT HIMPOKOE UCTIOIb30BAHNE
MEePUOINYECKUX U3JaHHM, a TAK)Ke aHATUTUYECKUX CTaTel, OMyOIMKOBAaHHBIX HA HHTEPHET-
caiiTax, OCBEIIAIOIINX TEOPETUUECKUE U TTPAKTUUECKHE MPOOJIEMbI TICUXOJIOTUH YIpaBieHus. B
MIPOILIeCCe BBIMOJIHEHUS pedepaTUBHOTO 0030pa PaCKPHIBAIOTCS CIOCOOHOCTH CTY/ICHTOB
OCYIIECTBUTH CAMOCTOSITEIHLHBIN IMOMCK, aHATTN3 U 0000IIEHUE IEPHOTNICCKUX U3IaHUMN,
JIeNiaTh apTyMEHTHPOBAHHBIE BBIBOBI, BHOCUThH CBOH MPETIOKEHHUS IO pa3padaThiBaeMOit
teMe. B mporiecce paboThI CTYICHT TOJDKEH MPOSIBUTH YMEHUE TI0JIb30BATHCS IEPUOTUUECKIMHU
HMCTOYHUKAMHU, aHAITM3UPOBATH PE3YIbTaThl, 0000IIaTh U CHCTEMATH3UPOBATH MaTePUAIHI,
MIPUMEHSSI X K KOHKPETHOMY H3JlaraeMomy Borpocy. Tema pedepupyeMoro Mmarepuaia
JIOJKHA OBITh PACKpHITA MOJTHO.

HOY,
00s13aHHOCTH

OpraHu3yromum LOCHTPOM COBMECTHOM




0) Ilopsiaoxk mnpoBedeHHs TPOMEXKYTOYHOH AaTTeCTAUMH, IMOKA3aTeJ M W KPUTEPHH
OLICHUBAHMS:

[Ipomexyrounas atrtectauus 1o aucuuiinHe «llcuxonoruueckue OCHOBBI — yIpaBICHUS
MEPCOHATIOM B 00IIe00pa30BaTEIbHBIX OPTaHU3AIMAX» BKIIOYAET TEOPETUYECKHUE BOIPOCHI, TECTHI,
MO3BOJISIIOIINME OLEHUTh YpPOBEHb YCBOCHHUS OOYYAIOUIUMHCS 3HAHUW, U TNPAKTUYECKUE 3a/laHus,
BBISIBIISIFOLIME CTETIEHb CPOPMHUPOBAHHOCTH YMEHHI U BIIQJICHUH, TPOBOIUTCS B (hOpME IK3aMEHa.

DK3aMeH MO0 JaHHOW TUCIHIUIMHE MPOBOAUTCSA B YCTHOM (hopMe IO 3K3aMEHAlMOHHBIM Ouiieram,
KaX/IbI U3 KOTOPBIX BKIIOYAET 2 TEOPETUUECKUX BOIPOCA U OAHO MPAKTHUECKOE 3aaHue.

Ilokazamenu u Kpumepuu oyeHUBAHUA IK3AMEHA:

— Ha OLEHKY «OTJMYHO» (5 0amioB) — oOydaromMiics JIEMOHCTPUPYET BBICOKHHA YpPOBEHBb
c(OpPMUPOBAHHOCTH KOMIIETEHIIMN, BCECTOPOHHEE, CHUCTEeMAaTUYeCKOe U TIIyOOKOe 3HAaHHE Y4eOHOro
MaTepuaia, CBOOOHO BBIMOJHSACT MPAKTUYECKHUE 33/1aHus1, CBOOOIHO ONEpHPYET 3HAHUSIMHU, YMEHUSIMHU,
MPUMEHSIET UX B CUTYallUSIX MOBBIIICHHON CII0)KHOCTH.

— Ha OLEHKY «xopomo» (4 Oama) — oOydvaromuics JIEeMOHCTPUPYET CpPEIHUNU YpPOBEHb
cOPMUPOBAHHOCTH KOMIIETEHIIMI: OCHOBHBIE 3HAHHS, YMEHHS OCBOEHBI, HO JIOIYCKAIOTCS
HE3HAYUTENIbHBIC OLIMOKM, HETOYHOCTH, 3aTPYAHEHHUS TPH AHATUTUYECKUX OIEpalusx, IMepeHoce
3HAHUU U YMEHUU Ha HOBbIE, HECTAHIAPTHBIE CUTYAIUH.

— Ha OILICHKY «YyAOBJIETBOPUTENbHO» (3 Oamna) — oOydaromuiics JAEMOHCTPUPYET MOPOTOBBIN
ypOBEeHb CHOPMUPOBAHHOCTH KOMIIETEHIIUI: B X0JIe KOHTPOJIBHBIX MEPOIPUITUNA JOMYCKAIOTCS OIIUOKH,
MPOSIBIISIETCS.  OTCYTCTBHE OTJAENBHBIX 3HAHWHA, YMEHWH, HAaBBIKOB, OOYYAIOMIMKCS WCIIBITHIBACT
3HAYUTENIbHBIC 3aTPyJHEHUS MPU ONEPHUPOBAHUU 3HAHUSAMHU U YMEHHUSMU IPU UX MEPEHOCE HAa HOBBIC
CUTYyallUH.

— Ha OIICHKY «HEeY/O0BJIETBOPHUTEJIbHO» (2 6amia) — oOydaromuiics JEMOHCTPUPYET 3HAHUS HE
6omee 20% TEOPETHYECKOTO MaTepuaia, JOIMYCKAeT CYyINIECTBEHHBIC OMIMOKH, HE MOXET I0Ka3aTh
MHTEJJICKTYalIbHbIE HABBIKU PELICHUS IPOCTHIX 3a/1ad.

— Ha OIEHKY «HeYy/0BJIeTBOPUTEJabHO» (1 Oamr) — oOyJaronuiicss He MOXKET MOKa3aTh 3HAHUS HA
YPOBHE BOCIIPOU3BEIEHUS 1 00BSICHEHUS HHPOPMAIIUH, HE MOKET IMOKa3aTh WHTEIUIEKTyaJIbHblE HABBIKU
peleHust MPOCTHIX 3ajad.



