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IIporokomor 20 1. Ne

3aB. kadeapoii C.J. Tnatos

PaGouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanusamnuu B 2024 - 2025
yueOHOM roly Ha 3acefaHuu Kapeapsl MaIHbl ¥ TEXHOJIOTUH 00PaOOTKY TaBICHUEM H

IIporokomor 20 1. Ne

3aB. kadempoii C.J. Tnatos




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Henssmu  ocBoeHust  aucuuiimHbl  «CuctemMa  MEHEDKMEHTa  KadecTBa B
MaIIUHOCTPOUTEIHLHOM ITPOU3BOICTBE) SBIISIOTCS:

W3ydyenue cucreMbl NOHATUA U TEPMHUHOJIOTMM B O0OJACTH pa3BUTHS CHUCTEM
meHekMeHTa kadecTBa (CMK) B COBpeMEHHBIX YCIIOBHUSIX XO3SMCTBOBaHUS, (DOpMHpOBaHHE
CUCTEeMHBIX 3HAHHUW, YMEHHII W HaBBIKOB B JaHHOW o00JacTH, KOTOpble Ciyxkar 0a30ii
dbopMUpOBaHUS OOIMIEKYIBTYPHBIX U MPOPECCHOHATHHBIX KOMIIETCHIIUN Y MarucTpoB B 00J1acTH
pa3zButus CMK, 5KOHOMMKH, MEHEIPKMEHTA U PUKJIAJHON SKOHOMUKH.

2 MecTo TMCHHMIIMHBI (MO1YJIsI) B CTPYKTYpe 00pa30oBaTe/bHOil IPOrpaMMbl

I[I/ICI_II/IHJII/IHa Cucrema MCHCIDKMCHTA Ka4€CTBAa B MAIlIMHOCTPOUTCIIBHOM ITPOHU3BOJACTBEC
BXOJIUT B 0053aTeJbYI0 YaCTh Y4eOHOTO M1aHa 00pa30oBaTeNbHOM IPOrPaMMBI.

I[JI?I HU3YUCHUA JAUCHUITIIMHBI HGO6XOIII/IMI)I 3HaHUsA (YMCHI/HI, BJIaZIGHI/DI),
c(hOpMHUPOBAHHBIE B pe3yJIbTaTe U3yUEHUS TUCIUILINH/ TPAKTUK:

I[I/ICIII/IHJII/IHa «Cucrema MCHCIKMCHTA KadyeCcTBa B MAalIMHOCTPOUTCIIBHOM
IIPOU3BOJICTBE» BXOAUT B BAPUATUBHYIO YacTh OJ10Ka 1 00pa3oBaTeNbHOM MPOrpaMMBI.

JUis w3ydeHus TUCIMIUIMHBI HEOOXOIAMMBI 3HAHHS, COPMHUPOBAHHBIC B PE3yJIbTaTe
OCBOEGHUS MPEABIAYIIETr0 YPOBHS BbICIIEro 00pa3zoBaHus (6akaiaBpuarta).

3HaHusa (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUH AAHHON AUCLHUILIIMHBI OyayT
H€06XOI[I/IMI)I AJI U3YUCHUA III/ICIII/IHJII/IH/ IMPAKTHK:

I/IHHOBaLII/IOHHOG NpCaAIpUHUMATCIILCTBO

OCHOBBI Hay4HBIX UCCIIEJOBAaHUM, OPraHU3alusl U IUIAHUPOBAHKUE SKCIIEPUMEHTA

[TaTeHTOCTIOCOOHOCTh M TEXHUYECKUH YPOBEHB Pa3padoTOK

[Ipoun3BocTBEHHAs - TEXHOJIOTHYECKasl (IPOEKTHO-TEXHOJIOTMUECKast) IPaKTUKa

[ToaroroBka u caava rocy1apCTBEHHOIO DK3aMeHa

[ToaroroBka k npoiietype 3aliyThl ¥ 3alIMTa BHITYCKHON KBaTM(PUKAMOHHOMN paboThI

3 Komnerenuun odyuarouierocs, popMupyemMbie B pe3yJibTaTe 0CBOEHUS

AUCHUILINHBI (MOYJI5) ¥ IJIAHUPYEMBbIe Pe3y1bTAThI 00y4YeHH s

B pesynbrate ocBOoeHUs AUCHUIUIUHBI (Moayis) «CucTeMa MEHEI)KMEHTa KadyecTBa B
MAaIlIMHOCTPOUTEIBHOM IPOU3BOJACTBE» OOYYAIOUIICS JOMKEH O0JIafaTh  CIeIyHOLUMU
KOMIIETEHIMSIMU:

KO)I HHJUKaTopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITNN

OIIK-7 CriocobeH mpoBOJIUTh MAPKETHHIOBBIE UCCIIEJOBAHUS U MOATOTABIMBATh OU3HEC-TIIAHBI
BBIIIYCKa M pEaJu3alliy MEpPCIEeKTUBHBIX W KOHKYPEHTOCHOCOOHBIX U3JeNIUid B 00JacTH
MalIUHOCTPOEHUS,

OIIK-7.1 OcymiecTBisieT MapKETHHIOBBIE MCCIIEAOBAHUS U MOATOTABIMBAET OM3HEC
IJIaH  BBIIyCKA M pealu3alii  KOHKYPEHTOCHOCOOHBIX — M3JeNuil;
pa3pabaTbiBacT METOJUKY INPOTpPaMM HCCIEIOBaHUS METO/A0B cbopa u
0o0pa®OTKM TEepBUYHOM M  BTOPUYHOM HHoOpManuu B  00JIACTH
MalIMHOCTPOEHUS




4. CTpyKTypa, 00b€éM U colepkaHie TUCHHUIINHBI (MOLYJI5)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 5 3adyeTHbIX enuuuil 180 akaa. 4acoB, B TOM

YUCJIC:

— KOHTaKkTHas padora — 39,2 akaj. 4acoB:
— aynutopHas — 36 akaJ. 4acoB;

— BHEAyIUTOpHAs — 3,2 aKaJl. 4acoB;

— camocrosTenbHas padbora — 105,1 akan. gacos;
— B (hopMe MpaKkTUIECKOM o AroToBku — 0 akaj. Jyac;,
— IMOATOTOBKA K 3K3aMeHy — 35,7 akaj. gac

dDopMa aTTecTaiuu - 3K3aMCH

AynuropHas ) =
o | KoHTaKTHAS pabota E 3 ®dopma TeKyILero
=
Pasnen/ Tema 3 (B axaz. yacax) Ep Brn . KOHTPOIIA Kon
S 3 © | camocrosTenbHOW | ycreBaeMocTH U
JCIUTLTAHB 5 [ ., | KoMIeTeHIuu
3 o & padoThI TIPOMEKYTOYHOH
S o
Tlex. J;ZS' HE::I(T- 5 % aTTecTalun
1. Pazgen 1.
CamocrosTenpHOe
1.1 Bsexmenue. 3amaun 1 3 201 15 |M3yuenne yuebHoit | Tekymuit KOHTPOIIb OIK-7.1
JTACIUTUIHNHBI. U Hay4yHOH yCIIEBaEMOCTHU '
JUTEPaTyphI
HWroro no pazneny 3 221 15
2. Paznen 2.
CamocrosTenpHOe
2.1 Tpouece " n3ydeHue yueOHoi | Texymuii KOHTpOIb
conepxkanue ympapieHus| 1 3 2/0,21 | 19 v yHee i p OIlK-7.1
KAMCCTEOM U HAYYHOH yCIIEBaEMOCTHU
JUTEPATyPhI
HWroro no pazaeny 3 2/0,21 | 19
3. Pazpen 3.
CamocrosTenpHOe
3.1 DOsoumonust pa3BUTHA 1 3 201 15 |H3ydenue yueOHoi | Texymuii KOHTpOJIb OMNK-7.1
YIIpaBJIEHHUS Ka4eCTBOM. 1 Hay9IHOU YCIIeBaEMOCTH '
JIUTEPATyPhI
Hroro no pazaeny 3 2/21 15
4. Paznen 4.
CamocrosTenpHOE
4.1 ynpasiexe u3ydyeHue yueOHo# | Tekymuii KOHTpoJIb
KauecTBOM Ha  ocHoBe| 1 3 3 20 qu A yHoﬁ }clilesaeMocfnn OIlK-7.1
cran-gapros MICO 9000. i y
JIUTEPATyPHI
Wroro no pazneny 3 3 20
5. Pazpen 5.
CamocrosTenpHOE
51 TTpuaIHIITE 1 3 330U | 141 |H3YHenne yuebHnoii | Texymuii KOHTPOIIb OMK-7.1
MEHEPKMEHTa KauecTBa. ' U Hay4yHOU yCIIEBaeMOCTH '
JIUTEPATyPbI
Uroro no paspeny 3 3/31 | 14,1

6. Pasnen 6.




CamocTosiTensHOe

6.1 pr)].[eCCHLII/I uf 4 3 3 15 [M3yuenne yqe§Hon Texymmii KOHTPOJIb OIK-7.1
CHCTEMHBIH MOJIXOIbI. Y HAyIHOU YCIIeBAEMOCTH

JIUTEPaTyphI
HUroro no pazaeny 3 3 15
7. Paznen 7.
1 TpeGosanns K HC:MZ;;?TGEEI:I?); Texkymuit KOHTPOIb
JIOKYMEHTAIlMi  cuctembr| 1 3 7 v e i p OIlK-7.1

Y HAyIHOU YCIIeBAEMOCTH

MEHEDKMEHTa KauecTBa

JIUTEPaTyphI
HUroro no pazaeny 3 7
Uroro 3a cemectp 18 18/7,211]105,1 DK3aMeH
Wroro no aucuurninze 18 181//17 2 105,1 JK3aMeH

5 Oopa3oBaTte/ibHbI€ TEXHOJIOTUH

B nponecce uzydenus kypca «Cucrtema MEHEI)KMEHTA KaueCTBAa MAIIMHOCTPOUTEIIBHOM
IIPOU3BOJICTBEY IPUMEHSIOTCS CIIEAYIOLME 00pa30BaTE/IbHbIE U MH(POPMALIMOHHBIE TEXHOJIOTUU:

1. UnpopmanioHHble TEXHOJIOTUN — 00y4eHHE B 3JIEKTPOHHOM 00pa30BaTeNbHON Cpesie C
LENbl0 PACHIMPEHUsl JocTyna K oOpa3oBaTelbHBIM pecypcaMm, s 4ero Hpu IPOBEIECHUU
OTJENIBHBIX 3aHATUA M OpPraHU3alMM CaMOCTOSITENbHOW pabOThl CTYIEHTOB HCHOJb3YIOTCA
AJIEKTPOHHBIC BEPCHH Kypca JIEKIIUI U pacdeTHOM pabOTHI.

2. PaGota B KOMaH/ie — COBMECTHas JIeITEIbHOCTh CTYJICHTOB B IPYIIIE HA IPAKTUYECKHUX,
HalpaBJieHHAas Ha pelIeHue oOlIell 3aladu MyTeM CII0KEHUs Pe3yJbTaTOB WHANBHUAYaJIbHON
paloThI YJICHOB IPYIIIHI.

3. Case-study - aHanu3 peaqbHBIX MPOOJEMHBIX CHTyallMid, HMEBIIMX MECTO B
COOTBETCTBYIOLIEH 00JIaCTH MPO(ECcCHOHANBHON NeATeNbHOCTH, M TMOMCK BapUaHTOB JIYYILIMX
peLeHui.

4. MexaucuMIUIMHapHOe 00y4YeHre — HCII0JIb30BaHNe 3HAHUHM U3 pa3HbIX oOjacTel U ux
IPYNIHPOBKA B KOHTEKCTE peIIaeMoil 3a/1auH.

6 YueOHO-MeTOIMUECKOE 00eceyeHHe CAMOCTOSATeJIbHO PadoThl 00yYaroIMXCst
[TpexncraBneHo B mpuioxeHun 1.

7 OuneHoYHbIe cpeICcTBA A5 POBeAeHUsI IPOMEKYTOYHOH aTTecTaluu
[IpencraBieHb! B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMAIMOHHOE 0O0ecnedeHrue TUCIUIIHHBI (MOTYJIs1)

a) OcHoBHas TUTEpaTYypa:

1. ®emenko, B.H. Obecnicuenre kauecTBa MPOAYKIIMK B MAlIMHOCTPOCHHUH: YUeOHHK /
B.H. ®emenko. - MockBa ; Bomorma : HWudpa-Unxenepus, 2019. - 788 c. - ISBN
978-5-9729-239-2. - Tekcr : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1049138  (mata oOpamenus: 28.06.2022). — Pexum
JOCTyTa: MO MOJIITUCKE.

2. Broeun, C. M. Cucrema MeHE/DKMEHTa KayecTBa OpraHu3aluy . ydeoHoe mocobue /
C.M. Bpaosun, T.A. Camumosa, JI.W. buprokoBa. — Mockpa : UH®PA-M, 2022. — 299 c. —
(Beicmiee oOpazoBanue: bakamaBpuar). — DOI 10.12737/768. - ISBN 978-5-16-005070-6. -
Tekcr: anexkrpounsiii. - URL: https://znanium.com/catalog/product/1860359 (mara oGparieHus:
28.06.2022). — Pexxum 10oCTyMA: 1O MOIMTUCKE.



https://znanium.com/catalog/product/1049138
https://znanium.com/catalog/product/1860359

3. bypakoBa, M. A. Teoperudyeckne OCHOBBI W METOJBI CTaHAAPTU3ALINH,
METPOJIOTHUECKOe 00ecTieueHne W KOHTPOJIb KauyecTBa OOBEKTOB MAIIMHOCTPOCHHS : y4eOHOe
nocooue / M. A. bypakoBa. — PocroB-nHa-/lony : PI'VIIC, 2022. — 188 c. — ISBN
978-5-88814-973-7. — Tekcr : snekTpoHubiii // JlaHb : 3JEKTPOHHO-OMOIMOTEYHAS CHCTEMA. —
URL.: https://e.lanbook.com/book/220112 (nara obOpamenus: 28.06.2022). — Pexum goctymna:
JUTSL aBTOPU3. TTOJIb30BaTENEH.

0) lonotHuTeILHAS TUTEPaTypa:

1. Cepenkos, I1. C. MeToasl MEHEKMEHTA KauyecTBa. MeTOo0I0THsI OpraHU3allMOHHOTO
NPOCKTHUPOBAHUS WMHXCHEPHON COCTaBIIAIONICH CHCTeMbl MeHemkMeHTa kauectBa / I1.C.
CepenkoB. — Mumnck : HoBoe 3nanue ; M. : MTHOPA-M, 2019. — 491 c., [8] n. wi. : w1 —
(Beicmee oOpazoBanue: bakanaBpuar). - ISBN 978-5-16-004962-5. - TekcT : 31€KTPOHHBIN. -
URL.: https://znanium.com/catalog/product/1018283 (mata obpamenus: 17.09.2020). — Pexum
JIOCTYTIA: TIO TIO/TMHKCKE.

2. Dpanc, J[xeiimc P. Vrpasnenue kadectBoMm [Tekct] : y4ue6. mocobue / Jxeiimc P.
OBaHc; mep. ¢ anra. nox pena. 2.M. Kopotkoma; mpemucinoBue 2D.M. KoporkoBa. — M.:
FOHU-TU-JJAHA, 2010.

3. Cucrema MEHEIDKMEHTa KadecTBa Ha MPOMBIINIICHHOM MPEANPUATHH [ DICKTPOHHBIN
pe-cypc] : yuebnoe mocodue / A. C. Jlumapes, U. F0. Mesun, E. T'. Kacarkuna u ap.; MI'TV. -
[2-e u3n.]. - Maraurtoropck : MI'TVY, 2017. - 1 snekrposn. ont. auck (CD-ROM). Pexxum goctyna:
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/113701
6/65.pdf&view=true .

4. Marep, B. E. Ynpasnenue kauectBoM : yueoHoe nocodue / B.E. Marep. — Mockaa :
NHOPA-M, 2020. — 176 c¢. — (Cpennee mnpodeccuoHanbHoe oOpa3oBanue). - ISBN
978-5-16-014612-6. - Teker : 3JICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1047549  (mara oOpamenus: 17.09.2020). — Pexum
JIOCTYTIA: TIO TOATHKCKE.

5. Ilucapenko, K. O. MeHeKMEHT KauecTBa MalIMHOCTPOUTEIBHOIO OOpa30BaHUS !
monorpadus / K. D. lucapenko, P. I'. lllapadues. — Yoa : YTHTY, 2014. — 86 c. — ISBN
978-5-7831-1157-0. — Tekcrt : anekTpoHHbI // JIaHb © 37eKTPOHHO-OMOIMOTEUHAS CHCTEMA. —
URL: https://e.lanbook.com/book/146110 (mata obpamenus: 28.06.2022). — Pexum moctyma:
JUISl aBTOPU3. MOJIb30BATEIIEH.

B) MeTroauyeckue ykasaHus:

1. U. B., Tonypko. CucreMsl Ka4yecTBa [DJNEKTPOHHBIH pecypc] @ mpakTukym /
Marnurtoropckuii roc. rexunueckuit yH-T uM. I'. 1. Hocosa. - Maruuroropck : MI'TY nm. I'. U.
Hocoga, 2019. - Pexum JOCTyTa:
https://magtu.informsystema.ru/uploader/fileUpload?name=3997.pdf&show=dcatalogues/1/1532
504/3997.pdf&view=true . 1 CD-ROM. - 3arn. ¢ TuTyI. SKpaHa.

2. Axwmamoa, lO. A. Cucrema MeHEIKMEHTa KadecTBa OMOIHOTEKH
yueOHo-nipakTHueckoe nocobue / FO. A. Axmanoa ; [Hayu. pen. B. B. Bpexnesa]. - CIIO. :
[Tpodeccus, 2007. - 261 c. : cxemsl, Tadd. - (budimoTeka). - TekCT : HermocpeACTBCHHBIH.

r) [Iporpammuoe obecneuenue u UnTepuer-pecypceni:

IIporpammHoe o0ecnieuenune

Haumenosanwue [10 Ne noroeopa Cpoxk JIeHCTBYS JIUIICH3UH
MS Off'lce 2007 Ne 135 o1 17.09.2007 O6eccpouHo
Professional
7Zip CBOOOTHO 0eccpouHO
FAR Manager CcBOOOTHO OCCCPOUHO



https://e.lanbook.com/book/220112
https://znanium.com/catalog/product/1018283
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/1137016/65.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/1137016/65.pdf&view=true
https://znanium.com/catalog/product/1047549
https://e.lanbook.com/book/146110
https://magtu.informsystema.ru/uploader/fileUpload?name=3997.pdf&show=dcatalogues/1/1532504/3997.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3997.pdf&show=dcatalogues/1/1532504/3997.pdf&view=true

IIpodeccnonanbHble 0a3bl JaHHBIX M MH(MOPMAIHOHHBIE CIPABOYHbIE CHCTEMbI
Hassanue xypca Cchuika

DnexTpoHHas 0a3a MepuoINYecKuX n3nanuii East

View Information Services, OO0 «<MIBUC» hitps://dlib.eastview.com/

HarmonasnbHast MHPOPMAHOHHO-aHATHTHYECKAS
cucreMa — Poccuiickuii muzgekc Hayunoro|URL: https://elibrary.ru/project_risc.asp
nutuposanus (PMHII)

ITouckoBas cucrema Akamemust Google (Google

Scholar) URL.: https://scholar.google.ru/

Wudopmanmonnas cucremMa - EnamHoe oKHO

URL: http://window.edu.ru/
JIOCTYIA K MH(POPMAMOHHEIM PeCcypcam

desepalibHOC  TOCYIAPCTBEHHOE  OOKETHOE
yUpEXKICHUE «DenepanbHbIi unctutyt|URL: http://www1.fips.ru/
IPOMBIIUIEHHON COOCTBEHHOCTH

9 MaTepuajibHO-TeXHHYeCKOe 00ecreueHue TUCIIUIIUHBI (MOTYJIs1)

MarepuanbHO-TEXHHUECKOE 00ecIeueHNe JUCIUTUINHBI BKITFOUACT:

1. VYyeOHble ayauTopuu JUIsl MPOBEACHUS 3aHATHH JeKUMOHHOro Ttumna: Komruiekce
TECTOBBIX 33JJaHHUI JUIsl IPOBECHHS IPOMEKYTOUHBIX U PYOEKHBIX KOHTPOJICH.

2. YdeOHas ayTuTOpHs ISl IPOBEACHMSI TAOOPATOPHBIX paboT: JIa00opaTOPHBINA KOPITYC C
nabopatopueil cBapku U JabopaTopuel pezanus: KOMIUIEKT MeYaTHBIX U 3JIEKTPOHHBIX BEpCU
METOAMYECKMX pPEKOMEHIaIuid, ydeOHoe mocoOue, Iiakarel mo Te-maM. JlabGopaTopHoe
o0opyoBaHue.

3. YueOHast ayauTopust JUIs IIPOBEICHHUS MEXaHHUESCKIX MCITBITAHHIH:

1) MauHbl yHUBEpCAIbHbIC HCIBITATEIBHBIC HA PACTSDKCHHUE.

2) MepurenbHbIi HHCTPYMEHT.

3) [IpubopsI 11 N3MEpeH s TBEPAOCTH 110 MeToaam bpunenis u Pokserna.

4) MukpoTBepaomep.

5) Ileun TepmMuvecKe.

4. VYyeOHasg ayauTopus Il TPOBEACHHS MeTauiorpaduyecKux HCCiIel0BaHUM:
Muxkpockonst MUM-6, MUM-7.

5. Y4eOHble aymuTOpHH IJs TPOBENCHUS WHAWBUIYAIBHBIX KOHCYIBTAIlUH, TEKYIIETO
KOHTPOJIS U IPO-MEXYTOUHOM arTectaruu: Jlocka.

6. Ilomemenune pans XpaHeHHs W TNPOMUIAKTUYECKOTO OOCTYXHBaHHUA y4eOHOTO
o0opynoBanus: CTesiaxu, UHCTPYMEHTHI JUIsl pEMOHTA J1a00paTOPHOTo 000pyJ0BaHUS.



IIpunoxenne 1
6 YueOHO-MeTOANYeCcKOe o0ecTieyeHrne CAMOCTOATEILHOH PadoThl 00y4arouXcst

[To mucnurmumbe «CucteMa MEHEKMEHTA KauecTBa B MAIIMHOCTPOUTEILHOM MPOU3BOACTBE)
IpelyCMOTPEHA ayIMTOpHAsl U BHEAYJUTOPHAs CaMOCTOATEIbHAs paboTa 00y4YaroluXCs.
AyIuTOpHas CaMOCTOATENbHas padoTa CTYACHTOB IPEAINOJAraeT COCTABJICHHE NPUMEPHBIX
JIOKAQJIbHBIX aKTOB Ha OCHOBE MEXIYHAPOHBIX CTAHJIAPTOB HA MPAKTUYECKUX 3aHITHSIX.

BueaynuropHas camocTosiTenbHas paboTa 00y4yarouIuxcs OCYILECTBISETCS B BUIE HU3YUYCHHS
JUTEPaTyphl IO COOTBETCTBYIOIIEMY pa3fely C NpopadOTKOW Marepualia; BBITOIHEHUS
JIOMAIITHUX 3a/IaHuM.

Bomnpocs! qis sx3aMeHa:
. @akTop ycrexa B YCIOBUAX PHIHOYHOW SKOHOMUKH.
. Hyxna u notpe6HOCTb.
. Onpenenenue Hy»X [ NOTPEOUTEIS.
. IloHsATHE YOBIETBOPEHHOCTH OTPEOUTENS.
. [lonaTHe KayecTBa.
. JluHamMuKa onpeesneHust MOHITUs KauecTBa.
. KoHKkypeHTOCIOCOOHOCTh NpeAnpusiTus.
. KoHKypeHTOCTI0COOHOCTD MPOIYKLIUH.
. KagecTBO 11 y10BNIETBOPEHHOCTH OTPEOUTENS — (hAaKTOP yCIeXa B YCIOBHSIX PHIHOYHOM
SKOHOMHUKH.
10. 3nayeHue noBellIEHUS KauecTBa. KauecTBO Kak OOBEKT yIIpaBJICHUS.
11. OBosronyst pa3BUTHA YIIPABICHUS KAYECTBOM.
12. DTansl pa3pabOTKH CUCTEMBI KaueCTBA MPOAYKIIHH.
13. Meroab! 1 cpeAcTBa yIpaBICHUS.
14. TpeboBaHusl K OCHOBHBIM 3TallaM >KM3HEHHOTO IIUKJIA MPOTYKIUH.
15. YcnoBus cOBpEMEHHOIO MEHEIKMEHTA KaueCTBa.
16. OOure moaxoabl U METO/IbI pabOTHI IO KaYECTBY.
17. CraTucTHuecKnue METOBI YIIPABICHHS Ka4€CTBOM.
18. Ympasnenue kauecTBoM Ha ocHoBe ctanaapToB MCO 9000.
19. Cucrema MEHEPKMEHTA KaueCTBa: LIEJIU U 3a4a4u.
20. IpeanockuTKY MOSBICHUS B UcTOpus co3maanus ctanaapToB MCO 9000.
21. Kparkas xapakTepucTuka u cogaep:kanue crangapros cepuu HCO 9000.
22. «CucteMa MeHeI)KMEHTa KauecTBa. PyKkoBOJICTBO MO MEHEIPKMEHTY KauecTBa Mpu
IIPOEKTUPOBAHUM.
23. IlpoueccHsblil TOAXO.
24. Mogenb cucTeMbl MEHEIPKMEHTA KaueCTBa, OCHOBAHHOM Ha IPOLECCHOM IOIXOJE.
25. Obecnieuenue pecypcamu. [loHsTre u BUabI pecypcoB. HenoBeueckue pecypcesl.
26. Llens MeHEHKMEHTA YETTOBEYECKUX PECYPCOB.
27. IlnaHupoBaHUE BBIMTYCKa MPOIYKIUH.
28. IlnannpoBaHye NPOEKTUPOBAHUS U YCOBEPILIEHCTBOBAHUS.
29. YpaBieHue nponu3BOICTBOM U OKa3aHUE YCIYT.
30. ITorepu n3-3a nepenpon3BOACTBA.
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7 OueHoYHbIE CPeACTBA /IJIsl MPOBeIeHH s POMEKYTOYHOM aTTeCTAMHU
a) [lnanupyemsble pe3yabTaThbl 00y4eHHs U OLIEHOYHbIE CPeACTBA /1JIsl MPOBeIeHUs
MPOMEKYTOYHOM aTTECTALMU:

[Inanupyem
CTpyKTypHBI Hg)y
i ;IeMeHT OrneHOYHBIC CPEICTBA
PE3yNbTaThI
KOMIIETEHIINH
00y4eHus
OIIK-7: CnocoOHOCTh MPOBOAWTH MAPKETHUHIOBBIE UCCIIEIOBAHMS W  IOJTIOTaBIMBATH

OM3Hec-IUIaHbl BBIIYCKA U PEANN3aLUU MEPCIEKTUBHBIX U KOHKYPEHTOCIOCOOHBIX H3JENuil B
00J1aCTH MallTMHOCTPOEHUS

OIIK-7.1:

OcymecTBi
eHHue
MapKETHUHTO
BBIX
UCCIIeIOBaH
Uil u
MOATOTOBKA
Ou3Hec
rJiaHa
BBITTyCKA U
peanuzamnuu
KOHKYPEHTO
CIIOCOOHBIX
N30SI,
pa3paboTka
METOTUKH
porpaMm
HCCIeI0BaH
1Sl METOJIOB
coopa u
00paboTKH
IIEPBUYHOMN
u
BTOPUYHOU
nHpopMaiu
u B o0nactu
MAaIIMHOCTP
OCHUS

@axTop ycrexa B yCIOBUSAX PHIHOYHOW SKOHOMHUKH.

Hyxna u motpeGHOCTS.

Omnpenenenne HyX TOTPEOUTEI.

[ToHsiTHE YIOBIETBOPEHHOCTH OTPEOUTENSL.

[lonsTHe kauecTna.

JluHamuKa orpeiesIeHus MOHSATUS KayecTBa.
KoHKypeHTOCTIOCOOHOCTD MPEIpPUSsTHSL.
KoHkypeHTOCTIOCOOHOCTh MPOAYKIUH.

KagecTBO ® yHOBIETBOpPEHHOCTh TOTpeOHTENT — (aKTop
ycrexa B yCJIOBHSIX PHIHOUYHOM SKOHOMHUKH.

10. 3nauenne mOBBIICHUsT KadyecTBAa. KauecTBO Kak OOBEKT
yIpaBIeHHUS.

11. DBonronus pa3BUTHSI YIPABICHUS KAUECTBOM.

12. Dramnsl pa3paboTKU CHCTEMBI KauecTBa MPOIYKIIUH.

13. MeTonsI ¥ cpencTBa yIpaBJICHHUS.

14. TpeGoBaHuss K OCHOBHBIM 3TalaM >KU3HEHHOIO IIMKJIA
TIPOTYKITUH.

15. YcnoBusi cOBpeMEHHOI0 MEHEPKMEHTa KauecTBa.

16. O6mue moIX0abI U METOABI PA0OTHI IO KAYECTBY.

17. Cratuctuueckue MeTo/Ibl YIPaBICHHUS KaYeCTBOM.

18. Ympasnenne kadectBoM Ha ocHoBe cTangapToB CO 9000.
19. Cucrema MeHeKMEHTA KauecTBa: LM U 3a1a4H.

20. IlpeArnochuIKy TOSBICHUSI U UCTOPUSI CO3/IaHUSI CTaHIApTOB
HCO 9000.

21. Kparkasi XapakTepuUCTHKa W COJEpKaHWE CTAHIAPTOB CEPUHU
NCO 9000.

22. «CuctemMa MEHEPKMEHTa KadecTBa. PyKOBOJICTBO
MEHEKMEHTY KaueCTBa MPHU MPOESKTUPOBAHUI.

23. TporteccHBIN TOIXO/T.

24. Mopenb cUCTeMbl MEHEJDKMEHTa KauecTBa, OCHOBAHHOW Ha
MIPOLIECCHOM TOJIXO/IE.

25. Obecnieuenne pecypcamu. IloHATHE W BUABI PECYpPCOB.
YenoBeueckue pecypesl.

26. Ilenp MEHEKMEHTA YETTOBEUECKUX PECYPCOB.

27. IlnmaHnpoBaHue BBITYyCKA MPOAYKIIHH.

28. IlnannpoBaHue MPOEKTUPOBAHUS U YCOBEPIICHCTBOBAHHUS.

29. YnpaBneHue Mpou3BOJCTBOM M OKa3aHHUE YCITYT.

30. INoTepu u3-3a Mepenponu3BOACTBA.
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