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JIner akryaauszanuu padoueil mporpaMmbl

PaGouast mporpamMmma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanuzaruu B 2023 - 2024
yueOHOM rojly Ha 3acefaHuu Kadeapsl MaluHbl U TEXHOJIOTUN 00pabOTKU JaBJICHUEM U

IIporokomor 20 1. Ne

3aB. kadeapoii C.J. Tnatos

PaGouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanusamnuu B 2024 - 2025
yueOHOM rojly Ha 3acefaHuu Kadeapbl MaluHbl U TEXHOJIOTHH 00pabOTKU JaBJICHUEM U

IIporokomor 20 1. Ne

3aB. kadempoii C.J. Tnatos




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Henssmu  ocBoeHust  aucuuiimHbl  «CuctemMa  MEHEDKMEHTa  KadecTBa B
MaIIUHOCTPOUTEIHLHOM ITPOU3BOICTBE) SBIISIOTCS:

W3ydyenue cucreMbl NOHATUA U TEPMHUHOJIOTMM B O0OJACTH pa3BUTHS CHUCTEM
meHekMeHTa kadecTBa (CMK) B COBpeMEHHBIX YCIIOBHUSIX XO3SMCTBOBaHUS, (DOpMHpOBaHHE
CUCTEeMHBIX 3HAHHUW, YMEHHII W HaBBIKOB B JaHHOW o00JacTH, KOTOpble Ciyxkar 0a30ii
dbopMUpOBaHUS OOIMIEKYIBTYPHBIX U MPOPECCHOHATHHBIX KOMIIETCHIIUN Y MarucTpoB B 00J1acTH
pa3zButus CMK, 5KOHOMMKH, MEHEIPKMEHTA U PUKJIAJHON SKOHOMUKH.

2 MecTo TMCHHMIIMHBI (MO1YJIsI) B CTPYKTYpe 00pa30oBaTe/bHOil IPOrpaMMbl

I[I/ICI_II/IHJII/IHa Cucrema MCHCIDKMCHTA Ka4€CTBAa B MAIlIMHOCTPOUTCIIBHOM ITPOHU3BOJACTBEC
BXOJIUT B 0053aTeJbYI0 YaCTh Y4eOHOTO M1aHa 00pa30oBaTeNbHOM IPOrPaMMBI.

I[JI?I HU3YUCHUA JAUCHUITIIMHBI HGO6XOIII/IMI)I 3HaHUsA (YMCHI/HI, BJIaZIGHI/DI),
c(hOpMHUPOBAHHBIE B pe3yJIbTaTe U3yUEHUS TUCIUILINH/ TPAKTUK:

I[I/ICIII/IHJII/IHa «Cucrema MCHCIKMCHTA KadyeCcTBa B MAalIMHOCTPOUTCIIBHOM
IIPOU3BOJICTBE» BXOAUT B BAPUATUBHYIO YacTh OJ10Ka 1 00pa3oBaTeNbHOM MPOrpaMMBI.

JUis w3ydeHus TUCIMIUIMHBI HEOOXOIAMMBI 3HAHHS, COPMHUPOBAHHBIC B PE3yJIbTaTe
OCBOEGHUS MPEABIAYIIETr0 YPOBHS BbICIIEr0 00pa3zoBaHus (6akaiaBpuaTa).

3HaHusa (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUH AAHHON AUCLHUILIIMHBI OyayT
H€06XOI[I/IMI)I AJI U3YUCHUA III/ICIII/IHJII/IH/ IMPAKTHK:

I/IHHOBaLII/IOHHOG NpCaAIpUHUMATCIILCTBO

OCHOBBI Hay4HBIX UCCIIEJOBAaHUM, OPraHU3alusl U IUIAHUPOBAHKUE SKCIIEPUMEHTA

[TaTeHTOCTIOCOOHOCTh M TEXHUYECKUH YPOBEHB Pa3padoTOK

[Ipoun3BocTBEHHAs - TEXHOJIOTHYECKasl (IPOEKTHO-TEXHOJIOTMUECKast) IPaKTUKa

[ToaroroBka u caava rocy1apCTBEHHOIO DK3aMeHa

[ToaroroBka k npoiietype 3aliyThl ¥ 3alIMTa BHITYCKHON KBaTM(PUKAMOHHOMN paboThI

3 Komnerenuun odyuarouierocs, popMupyemMbie B pe3yJibTaTe 0CBOEHUS

AUCHUILINHBI (MOYJI5) ¥ IJIAHUPYEMBbIe Pe3y1bTAThI 00y4YeHH s

B pesynbrate ocBOoeHUs AUCHUIUIUHBI (Moayis) «CucTeMa MEHEI)KMEHTa KadyecTBa B
MAaIlIMHOCTPOUTEIBHOM IPOU3BOJACTBE» OOYYAIOUIICS JOMKEH O0JIafaTh  CIeIyHOLUMU
KOMIIETEHIMSIMU:

KO)I HHJUKaTopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITNN

OIIK-7 CriocobeH mpoBOJIUTh MAPKETHHIOBBIE UCCIIEJOBAHUS U MOATOTABIMBATh OU3HEC-TIIAHBI
BBIIIYCKa M pEaJu3alliy MEpPCIEeKTUBHBIX W KOHKYPEHTOCHOCOOHBIX U3JeNIUid B 00JacTH
MalIUHOCTPOEHUS,

OIIK-7.1 OcymiecTBisieT MapKETHHIOBBIE MCCIIEAOBAHUS U MOATOTABIMBAET OM3HEC
IJIaH  BBIIyCKA M pealu3alii  KOHKYPEHTOCHOCOOHBIX — M3JeNuil;
pa3pabaTbiBacT METOJUKY INPOTpPaMM HCCIEIOBaHUS METO/A0B cbopa u
0o0pa®OTKM TEepBUYHOM M  BTOPUYHOM HHoOpManuu B  00JIACTH
MalIMHOCTPOEHUS




4. CTpyKTypa, 00b€éM U colepkaHie TUCHHUIINHBI (MOLYJI5)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 5 3adyeTHbIX enuuuil 180 akaa. 4acoB, B TOM

YUCJIC:

— KOHTaKkTHas padora — 39,2 akaj. 4acoB:
— aynutopHas — 36 akaJ. 4acoB;

— BHEAyIUTOpHAs — 3,2 aKaJl. 4acoB;

— camocrosTenbHas padbora — 105,1 akan. gacos;
— B (hopMe MpaKkTUIECKOM o AroToBku — 0 akaj. Jyac;,
— IMOATOTOBKA K 3K3aMeHy — 35,7 akaj. gac

dDopMa aTTecTaiuu - 3K3aMCH

AynuropHas ) =
o | xonraxrHas pabota E 3 ®dopma TeKyILero
= g X By KOHTPOJIS
Paszen/ Tema 3 (B axaz. yacax) gEB A y P Kon
S 3 © | camocrosTenbHOW | ycreBaeMocTH U
JTACIUTUTAHBI 3 [ ., | KoMmeTeHIuu
O 2 £ paboTsl MIPOMEKYTOYHOM
Tlex. mab. | MpaKT. zZ'9 aTTecTalyy
3aH. 3aH. | O &
1. Pazpen 1.
CamocrosTenbHOe
1.1 Bsepenue. 3amaun 1 3 201 15 [M3yuenne yqe?rmn Texymmii KOHTPOJIb OIK-7.1
JTACITUTUIAHBI. U HAY4HOH yCIEeBaeMOCTH
JUTEPATyPhI
HWroro no pazaeny 3 221 15
2. Paznen 2.
CamocrosTenpHOe
2.1 Tporece " n3yuenue yueoHo [ Texyimii KOHTPOJIb
conepxkanue ympapieHus| 1 3 2/0,21 | 19 v yHee i p OIlK-7.1
U HAYYHOH yCIIEBaEMOCTHU
KaueCTBOM
JUTEPATyPhI
HWroro no pazaeny 3 2/0,21 | 19
3. Paznen 3.
CamocrosTenpHOE
3.1 Dsoumonusi pa3BUTHA 1 3 291 15 |H3ydenue yquSHoﬁ Texymuit KOHTpOJIb OIK-7.1
YIIPaBJICHHUS Ka4eCTBOM. 1 HayYHOU YCIIEBAEMOCTH
JIUTEPATYPHI
Hroro no pazaeny 3 2/21 15
4. Paznen 4.
CamocrosTenpHOE
41 YpaBierue u3ydyeHue yueOHo# | Tekymuii KOHTpoJIb
KauecTBOM Ha ocHoBe| 1 3 3 20 qu A yHoﬁ }clilesaeMocfn OIlK-7.1
cran-gapros ICO 9000. i y
JIUTEPATYPHI
Wroro no pazneny 3 3 20
5. Paznen 5.
CamocrosTenpHOe
51 TIpuntmnIB u HU Hoii | Texymuii KOHTPOJIb
PHHI 1] 3 331 | 14,1 |M3YacHme yueOnoii| Texymmii konpo OIK-7.1
MEHEKMEHTa KayecTBa. 1 Hay9HOH YCIIEBa€MOCTH
JIUTEPATyPbI




Uroro no pazaeny 3 | | 3/3U | 14,1 |
6. Paznen 6.
CamocrosTenbHOE
6.1 pr)LIECCHLII/I uf oy 3 3 15 [M3yuenne yqe?mn Texymmii KOHTPOJIb OIK-7.1
CHCTEMHBIH MOJIXOIBI. Y HAyYHOU YCIIeBAEMOCTH
JUTEPaTyphl
HUroro no pazaeny 3 3 15
7. Pasnen 7.
CamocrosTenpHOe
71 Tpedoanus K n3yueHue yueOHoi [ Texymmii KOHTPOJIb
JMIOKYMEHTAIlMi  cuctembl| 1 3 7 v yHer y p OIlK-7.1
1 HayIHOU yCIIeBaeMOCTH
MEHEDKMEHTa KauecTBa
JIUTEPATypPhI
HWroro no pazneny 3 7
Hroro 3a cemectp 18 18/7,211]1105,1 9K3aMeH
Wroro no aucuumninnae 18 181//17 2 105,1 JK3aMeH

5 O0pa3zoBarte/ibHbIE TEXHOJIOTHH

B nponecce nsyuenus kypca «Crucrema MEHEI)KMEHTA KaueCTBa MAIIMHOCTPOUTEILHOM
MIPOU3BOJICTBEY MPUMEHSIOTCSA ClIeAYIoIue 00pa3oBaTebHbIE U MH(POPMAIIMOHHBIE TEXHOJIOTHU:

1. MadopmanrioHHbIe TEXHOJIOTUN — O0YUYCHHE B 3JICKTPOHHON 00pa30oBaTelIbHOM cpelie ¢
LENbI0 pPaCUIMpeHusi JOCTyNna K o0pa3oBaTelNbHBIM pecypcam, IS 4Yero Ipu MPOBEICHUU
OTIENBHBIX 3aHATUH W OpraHW3alMd CaMOCTOSTENFHOW pabOTHI CTYAEHTOB HCIIOIB3YIOTCS
3JIEKTPOHHBIE BEPCUU Kypca JIEKIUI 1 pacyeTHON paboThI.

2. Pabora B KOMaHme — COBMECTHas JESITEIbHOCTh CTYIEHTOB B Tpynne Ha
NPaKTUYECKUX, HANpaBJCHHAs Ha peELIeHHWe OOLIeH 3amaud MyTeM CIIO0KEHHUS pe3yJbTaToB
WH/IMBUYAJIbHOM paOOTHI YWICHOB TPYIIIIHL.

3. Case-study - anHamu3 peanbHBIX NPOOJEMHBIX CHUTYallMil, WUMEBIIUX MECTO B
COOTBETCTBYIOIICH 00JaCTH MPOPECCHOHAIBHON NEATETbHOCTH, U TOWCK BAPUAHTOB JIYUIIUX
pELIEHU.

4. MexaucuuIianHapHoe 00y4eHe — NCI0JIb30BaHNe 3HaHUM U3 pa3HbIX o0JacTel U ux
IPYNIHMPOBKA B KOHTEKCTE pelaeMoil 3ajauu.

6 YueOHO-MeTOqHUECKOE 00ecTiedeH e CAMOCTOSITeJIbHOI PadoThl 00yYaIIMXCSl
[Ipencrasneno B npuiioxeHuu 1.

7 OueHoYHbIe cpeICcTBA A5 POBeJeHUsI IPOMEKYTOYHOM aTTecTaluu
[IpencraBieHb! B IPUIIOKEHIH 2.

8 YueOHo-MeTOAMYecKOe H HH(POPMAIMOHHOE 00ecnedeHrue TUCIUIIHHBI (MOTYJIs1)
a) OcHoBHas TUTEpaTypa:



1. ®emenko, B.H. Obecneuenue kayecTBa NPOIYKIUH B MATHHOCTPOCHUH: y4eOHHK /
B.H. ®emenko. - MockBa ; Bomorma : Wudpa-Umxenepus, 2019. - 788 c. - ISBN
978-5-9729-239-2. - Tekcr : JIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1049138 (mara o6pamenus: 28.06.2022). — Pexum
JIOCTYTIA: TIO TIO/THCKE.

2. Baosun, C. M. CucremMa MEHEKMEHTa KauecTBa OpraHu3aliy . yaeOHoe mocooue /
C.M. BpnoBun, T.A. Camumosa, JI.U. buprokoBa. — Mocksa : UTH®PA-M, 2022. — 299 ¢. —
(Briciree obpasoBanme: bakamaspuat). — DOI 10.12737/768. - ISBN 978-5-16-005070-6. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/1860359 (nata oOpareHus:
28.06.2022). — PexxuM 10CTYIIA: 110 MOIITHCKE.

3. bypakoBa, M. A. Teopernueckue OCHOBBI U METOJbI CTaHAAPTHU3AIUH,
METPOJIOTHYECKOe OOecliedyeHre U KOHTPOJb KauecTBa OOBEKTOB MAIIMHOCTPOCHHS : ydeOHOe
nocooue / M. A. BypakoBa. — Pocros-na-Jlony : PI'VIIC, 2022. — 188 c. — ISBN
978-5-88814-973-7. — Tekcr : snekTpoHHbIi // JIaHb : 3IeKTPOHHO-OMOIHOTEYHAS CHCTEMA. —
URL.: https://e.lanbook.com/book/220112 (nara obpamienus: 28.06.2022). — Pexum jgocrymna:
JUTSI aBTOPU3. TIOJIb30BaTENEH.

0) JlomostHMTEIbHAS JIATEPATYpA:

1. Cepenxos, I1. C. MeToasl MeHEDKMEHTa KauecTBa. MeTO10JI0THsI OPraHUu3aluOHHOTO
NPOCKTUPOBAHUS HMHKCHEPHOW COCTABISIOIIEH cuUCTeMbl MeHekMeHTa kadectBa /[ I1.C.
CepenkoB. — Munck : HoBoe 3nanue ; M. : UTHOPA-M, 2019. — 491 c., [8] a. wn. : w1 —
(Bricmee obpasoBanme: bakamaspuar). - ISBN 978-5-16-004962-5. - Tekct : 3JIeKTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1018283 (mara o6paruenus: 17.09.2020). — Pexum
JI0CTyMa: O MOJITUCKE.

2. DBanc, Jxeiimc P. Ynopasnenue kauectBoM [Tekcr] : yue6. mocobue / J[xeiimc P.
DBaHc; nep. ¢ anri. noj pea. .M. KopoTkosa; npenucnosue 3.M. KoporkoBa. — M.:



IOHU-TU-JIAHA, 2010.

3. Cucrema MeHEHDKMEHTA Ka4ecTBa Ha MPOMBIIIICHHOM MPEANPHUATHN [ DIeKTPOHHBII
pe-cypc] : yuebnoe mocodue / A. C. Jlumapes, U. 10. Mesun, E. I'. Kacatkuna u np.; MI'TY. -
[2-e u3n.]. - Marauroropck : MI'TVY, 2017. - 1 snekrposn. onrt. auck (CD-ROM). Pexxum goctyna:
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/113701
6/65.pdf&view=true.

4. Marep, B. E. Ynpasnenue kauectBoMm : yueoHoe nocooue / B.E. Marep. — Mockaa :
NH®PA-M, 2020. — 176 c¢. — (Cpennee mnpodeccrnonampHoe obOpazoBanue). - ISBN
978-5-16-014612-6. - Tekcr : JJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1047549 (nara oopamenus: 17.09.2020). — Pesxum gocryma:
10 TIOATIHCKE.

5. Tlucapenko, K. D. MeHeKMEHT KayecTBa MaIIMHOCTPOUTEILHOTO OOpa3OBaHHS !
monorpadus / K. D. IMucapenko, P. I'. lllapadpues. — Yoa : YTHTY, 2014. — 86 c. — ISBN
978-5-7831-1157-0. — Tekcr : anekTpoHHbIH // JIaHb : 31E€KTPOHHO-OHMOIMOTEYHAS CUCTEMA. —
URL: https://e.lanbook.com/book/146110 (mara oGpamienus: 28.06.2022). — Pexxum noctyna:

TS ARTONUR. TIOTRRORATETTEN .

B) MeToanyeckune yKazaHus:

1. U. B., Tonypko. Cucrembl KadecTBa [DIIEKTPOHHBIA pecypc] : MpakTUKym /
Marnurtoropckuii roc. rexuuueckuit yH-T uM. I'. 1. Hocosa. - Maruuroropck : MI'TY nm. I'. U.
Hocosga, 2019. - Pexum JocTyma:
https://magtu.informsystema.ru/uploader/fileUpload?name=3997.pdf&show=dcatalogues/1/1532
504/3997.pdf&view=true. 1 CD-ROM. - 3aru. ¢ TUTYII. 3KpaHa.

2. Axwmamoa, . A. Cucrema MeHEIKMEHTa KadecTBa OMOJIMOTEKH
y4ueOHo-TpakTHyeckoe mocobue / 0. A. Axmanora ; [Hayd. pen. B. B. Bpexuesa]. - CIIO. :
[Tpodeccus, 2007. - 261 c. : cxemsl, Tabd. - (budimoTteka). - TekcT : HermocpeACTBCHHBIN.

r) [Iporpammuoe o6ecneuenue u UnTepHer-pecypceni:

IIporpamMmmHoe oGecnieueHue

Haumenosanwue [10 Ne norosopa Cpoxk neiicTBuUS TUIICH3UU
MS Office 2007 |\, 135 1 17.09.2007 GeccpoHO
Professional

7Zip CBOOOJIHO  PACIPOCTPAHIEMOE 0ECCPOYHO

FAR Manager CBOOOJHO  PacCIpOCTpaHSIEMOe 06eccpoyHO

IIpodeccnonanbubie 0a3bl JaHHBIX M MH(POPMAIMOHHBIE CIPABOYHbIE CHCTEMbI

Ha3sanme xypca CcplKa
denepanabHOE rOCyJIapCTBEHHOE OFOJIKETHOE
yUpeKICHUE «DenepanbHbIi uncturyt|URL: http://www1.fips.ru/

IPOMBINLIEHHOH COOCTBEHHOCTHY

Nudopmarmontas cucrema - EqnHoe OKHO A0CTyTa K
HHGOOPMAIMOHHEIM PecypcaMm

ITouckoBast cuctema Axamemuss Google (Google

URL.: http://window.edu.ru/

URL.: https://scholar.google.ru/

Scholar)

HanumonansHas UH(GOPMAITMOHHO-aHATUTHYECKAs URL:

cuctemMa —  PoccHWiiCKMiI  WHJIEKC  HAy4IHOTO h TR . .
ttps://elibrary.ru/project_risc.as

uutrposanus (PUHIL) P y-Tuiproject_ P

OnexkTpoHHas 0a3a mnepuoAMYecKHX u3gaHuil East

View Information Services, OO0 «MIBUC» https://dlib.eastview.com/




9 MaTepuajibHO-TeXHHYeCKOe o0ecreyeHue TUCIUIIUHBI (MOTYJIs1)

MatepuanbHO-TeXHUYECKOe 00ecreueHre TUCIUIUIMHBI BKITIOYAET:

1. VuebHble aynuTopuu A TPOBEINCHHS 3aHATHI JieKuuoHHOro tuma: Komruiekc
TECTOBBIX 3aJJaHHUI JUIsl IPOBEICHHS IPOMEXKYTOUHBIX U PYOEKHBIX KOHTPOJICH.

2. YueOHas ayIuTOpHs I IPOBEACHUS JTa00pPaTOPHBIX paboT: 1ab0paTOPHBIN KOPITYC C
naboparopueld cBapkH U aboparopueid pe3aHus: KOMIIEKT meuaTHBIX U 3JEKTPOHHBIX BEpCU
METOJMYECKUX pEKOMeHJanui, ydyeOHoe mocoOue, Iulakatel mo Te-maM. JlaGopatopHoe
o0opyI0BaHueE.

3. YuebHast ayTuTOpus ISl IPOBEACHUS MEXaHUYECKUX UCITBITAHU:

1) MamuHbl yHUBEpCAJIbHBIC UCTIBITATEIbHBIC HA PACTSDKEHHE.

2) MepuTenbHbIi HHCTPYMEHT.

3) [Ipubops! 11 U3MEpeHHst TBEPIOCTH 110 MeToiam bpuHeruis u Pokseria.

4) MukpoTBepIoMep.

5) [Teun Tepmuveckue.

4. VYyebHasg ayautopus Il TPOBEACHHUS METAIOTpapUUEeCKUX HCCIETOBAHMIA:
Muxpockornst MUM-6, MUM-7.

5. YuebHble ayAUTOPUU AJIsi MPOBEACHUS MHAWBUIYATbHBIX KOHCYJIbTAIUH, TEKYIIETO
KOHTPOJIS ¥ ITPO-MEKYTOYHOM arrectanuu: Jlocka.

6. Ilomemenue s XpaHeHUS U NPOPHIAKTHUECKOTO OOCIYyKUBAHHS Y4eOHOTO
o0opynoBanus: CTenaxu, THCTPYMEHTBI JJI1 PEMOHTA JIA0OpaTOPHOro 000py/10BaHUS.



IIpunoxenne 1
6 YueOHO-MeTOoqUYEeCKOE 0OOecTIedeHHe CAMOCTOATEIbHOM padoThl 00y4Yarommxcst

[To mucnurmumbe «CucteMa MEHEKMEHTA KauecTBa B MAIIMHOCTPOUTEILHOM MPOU3BOACTBE)
IpelyCMOTPEHA ayIMTOpHAsl U BHEAYJUTOPHAs CaMOCTOATEIbHAs paboTa 00y4YaroluXCs.
AyIuTOpHas CaMOCTOATENbHas padoTa CTYACHTOB IPEAINOJAraeT COCTABJICHHE NPUMEPHBIX
JIOKAQJIbHBIX aKTOB Ha OCHOBE MEXIYHAPOHBIX CTAHJIAPTOB HA MPAKTUYECKUX 3aHITHSIX.

BueaynuropHas camocTosiTenbHas paboTa 00y4yarouIuxcs OCYILECTBISETCS B BUIE HU3YUYCHHS
JUTEPaTyphl IO COOTBETCTBYIOIIEMY pa3fely C NpopadOTKOW Marepualia; BBITOIHEHUS
JIOMAIITHUX 3a/IaHuM.

Bomnpocs! qis sx3aMeHa:
1. ®@akTop ycrexa B YCIOBUAX PHIHOYHOW SKOHOMUKH.

2. Hyxna 1 noTpeObHOCTb.

3. Omnpezenenne Hy X1 MOTPEOUTENA.

4. IloHATHE yNOBIETBOPEHHOCTH OTPEOUTENS.

5. IlonsTHe KayecTsa.

6. JluHamuKa onpezeneHns NOHATUS KauecTBa.

7. KoHKYpeHTOCTIOCOOHOCTD MPEANIPUATHS.

8. KonkypeHTOCcrI0cOOHOCTh MPOTYKIHH.

9. KadecTBO M YHOBJIETBOPEHHOCTh MOTpeOHTENs — (PaKTOp yclexa B YCIOBUSX PBIHOYHOMN
SKOHOMHUKH.

10. 3nayeHue noBellIEHUS KauecTBa. KauecTBO Kak OOBEKT yIIpaBJICHUS.

11. OBosronyst pa3BUTHA YIIPABICHUS KAYECTBOM.

12. DTansl pa3pabOTKH CUCTEMBI KaueCTBA MPOAYKIIHH.

13. Meroab! 1 cpeAcTBa yIpaBICHUS.

14. TpeboBaHusl K OCHOBHBIM 3TallaM >KM3HEHHOTO IIUKJIA MPOTYKIUH.

15. YcnoBus cOBpEMEHHOIO MEHEIKMEHTA KaueCTBa.

16. OOure moaxoabl U METO/IbI pabOTHI IO KaYECTBY.

17. CrtaTucTHuecKkne METObI YIIPABIEHUS Ka4ECTBOM.

18. Ympasnenue kauecTBoM Ha ocHoBe ctanaapToB MCO 9000.

19. Cucrema MEHEPKMEHTA KaueCTBa: LIEJIU U 3a4a4u.

20. Ilpeanockuiku nosiBIeHUs U ucTopus co3aanus ctanaapros MCO 9000.

21. Kparkas xapakTepucTuka u cogaep:kanue crangapros cepuu HCO 9000.

22. «Cucrema MEHEIKMEHTa KauecTBa. PyKOBOJACTBO 1O MEHEIKMEHTY KauecTBa IIpH
IIPOEKTUPOBAHUM.

23. IlpoueccHsblil TOAXO.

24. Mogenb cucTeMbl MEHEIPKMEHTA KaueCTBa, OCHOBAHHOM Ha IPOLECCHOM IOIXOJE.
25. Obecnieuenue pecypcamu. [loHsTre u BUabI pecypcoB. HenoBeueckue pecypcesl.
26. Llens MeHEHKMEHTA YETTOBEYECKUX PECYPCOB.

27. IlnaHupoBaHUE BBIMTYCKa MPOIYKIUH.

28. IlnannpoBaHye NPOEKTUPOBAHUS U YCOBEPILIEHCTBOBAHUS.

29. YpaBieHue nponu3BOICTBOM U OKa3aHUE YCIYT.

30. IToTepu n3-3a nepenpon3BOACTBA.



IIpunoxenne 2

7 OueHoYHbIE CPeACTBA /IJIsl IPOBeIeHH S MPOMEKYTOYHOM aTTeCTALMHU
a) Ilnanupyemble pe3yjbTarTbl 00y4YeHMSl M OLIEHOYHbIE CPeACTBA Jis NPOBeJAeHHUS

MPOMEKYTOYHOM aTTECTAMHU:

CTpyKTypHBI
i DJIEeMEHT
KOMIIETEHLIN
U

[Lmannpyemslie
pe3yabTaThl
00yJeHUS

OrnieHOYHBIE CPEACTBA

OIIK-7: CrocoOHOCTh TPOBOAUTH MAapKETHHTOBBIC HCCIICIOBAHUS W TIOATOTABIMBATH OW3HEC-TIIAHBI
BBIITYCKA W peaTU3aIlH EPCIIEKTUBHBIX U KOHKYPEHTOCITOCOOHBIX U3/ICNUIl B 00JIACTH MAITUHOCTPOCHHSI

OIIK-7.1:

Ocy1ecTBiieHH
e
MapKETHUHT OBbI
X
HCCIICIOBAHU I
U TOJArOTOBKA
Ou3Hec IUIaHa
BBIITyCKa u
peanu3anuu
KOHKYPEHTOCTIO
COOHBIX
U3ACTINI;
pa3paboTka
METOJIUKH
porpamm
UCCIIeTOBAHUS
METOZ0B cOopa
u  o0paboTku
IIEPBUYHON WU
BTOPUYHOU
uHpopmanuyu B
obnactu
MaIlTMHOCTPOEH
us

dakTop ycrexa B yCIOBUAX PhIHOYHON 3KOHOMHUKH.

Hyxna u motpeGHOCTb.

Omnpenenenue HyXJ1 IOTPEOUTE.

[loHsiTHE YIOBIETBOPEHHOCTH OTPEOUTENSL.

[TonsaTue kauecrtna.

JlnHaMuKa OIpeesIeHUs MOHTHS Ka4eCTBa.
KoHKypeHTOCTIOCOOHOCTD MpeIpUsATHSL.
KoHKypeHTOCTIOCOOHOCTH MPOYKIINH.

KayectBO M ynOBIETBOPEHHOCTh HOTpeOHUTENST — (haKTOp
ycriexa B yCJIOBUSAX PHIHOYHOW AIKOHOMHKH.

10. 3nauenue mnoBblLIeHUS KadecTBa. KauecTBO Kak OOBEKT
yIpaBiICHUS.

11. DBomronys pa3BUTHs YIIPaBJIECHUS KaUE€CTBOM.

12. Drambl pa3pabOTKH CHCTEMBI Ka4eCTBa MPOYKIINH.

13. MeTos! U cpesicTBa yIpaBICHHUS.

14. TpeboBaHHus K OCHOBHBIM 3TamaM >KM3HEHHOrO IIMKJIA
HPOAYKIUH.

15. YcnoBusi COBpeMEHHOTO MEHEPKMEHTa KaueCcTBa.

16. O6mue noaxoasl U METOABI PA0OTHI O KAYECTBY.

17. CraTtuctuuecknue METO/Ibl YIPaBICHHUS KAU€CTBOM.

18. Ympasnenue kauectBoM Ha ocHoBe cTangapTos CO 9000.
19. Cucrema MeHeDKMEHTA Ka4eCTBa: [IEJTH U 331a4H.

20. Ilpeanocbulky NOSBICHUS M UCTOPUS CO3JaHUs CTaHIAApTOB
HCO 9000.

21. Kparkas XapakTepUCTHKa U COJIepyKaHUe CTaHAapTOB CEPUU
HCO 9000.

22. «CuctemMa MEHEDKMEHTa KadecTBa. PyKOBOACTBO 1O
MEHE/HDKMEHTY Ka4eCTBa IMPH MPOCKTHPOBAHH.

23. IlpoueccHblit MOAXO/.

24. Mojenb CUCTEMBI MEHEKMEHTA KauecTBa, OCHOBAHHON Ha
IIPOLIECCHOM IOJIXO/IE.

25. Obecrieuenne pecypcamu. [loHSTHE W BHIBI PECYpPCOB.
YenoBeueckue pecypesl.

26. I{enb MEHEPKMEHTA YEJIOBEUCCKHX PECYPCOB.

27. IlnanupoBaHue BBITyCKa MPOAYKIIMH.

28. IlmannpoBaHre MPOCKTUPOBAHUS H YCOBEPIICHCTBOBAHMSI.
29. YupasieHue Mpou3BOACTBOM U OKAa3aHUE YCIIYT.

30. Ilorepu u3-3a mepenpon3BOICTRA.

CoNoA~WNE




Ilokazamenu u Kpumepuu ouenugeanus 3IK3amena (B COOTBETCTBUU C (POPMHUPYEMBIMHU
KOMIIETEHIIUSIMU U IIJIAHUPYEMBIMU pe3yJibTaTaMu O0y4eHNUs):

— Ha OTMETKY «OTJHYHO» (5 0ayuioB) — OOydYaroUmIUiicss NEMOHCTPUPYET BBICOKHI YPOBEHb
c(OPMHPOBAHHOCTU KOMIIETEHIMH, BCECTOPOHHEE, CHUCTEMATHYEeCKOe U INIyOOKOoe 3HaHue
y4eOHOT0 MaTepuasia, CBOOOJHO BBHINONHAET MPAKTHUECKUE 3aJaHHs, CBOOOIHO ONEpUpPYeET
3HAHUSMM, YMEHUSAMHU, IPUMEHSIET UX B CUTYallUsX MOBBIIIECHHOMN CI0KHOCTH.

— Ha OTMETKY «Xopomo» (4 Oamna) — OOyYaroIUiCs IEMOHCTPUPYET CpPEeIHHI YpOBEHb
c(OPMHUPOBAHHOCTH KOMIIETEHLIUH: OCHOBHBIE 3HAHMS, YMEHMsS OCBOCHBI, HO JOIYCKAIOTCS
HE3HAYUTENIbHbIC OIIMOKH, HETOYHOCTH, 3aTPYJHEHHS IPY aHATUTUYECKUX OTEpaIHsX, IIePeHoce
3HAaHUM U yMEHUI Ha HOBbIE, HECTaHIapPTHBIE CUTYAlLIUH.

— Ha OTMETKY «yAOBJIETBOPHUTEIbHO» (3 Oamna) — 00yJaromuiicss 1EMOHCTPUPYET MOPOTOBHIH
YpOBEHb C(HOPMHUPOBAHHOCTU KOMIIETCHLIUH: B X0JI€ KOHTPOJIbHBIX MEPONPUATHH JOMYCKAIOTCS
OLIMOKH, TPOSBISIETCS OTCYTCTBUE OTACIBHBIX 3HAHWN, yYMEHHUI, HABBIKOB, OOYydYarOUIMACs
UCTIBITHIBAET 3HAYUTENIbHBIE 3aTPYJHEHUs NPU ONEPUPOBAHUU 3HAHUSAMH U YMEHUSIMH IPU UX
[IEPEHOCE HAa HOBBIE CUTYaLIUU.

— Ha OTMETKY «Heyd0BJIETBOPHUTEIbHO» (2 Oaiia) — o0yyaromuiicss AEMOHCTPUPYET 3HAHUS He
6osee 20% TeopeTHuecKoro MaTepuarna, JI0MyCKaeT CylleCTBEHHbIEC OIUOKH, HE MOKET IOKa3aTh
MHTEJUIEKTYaJIbHbIC HAaBBIKU PEILIEHUs POCTHIX 3ajau.

— Ha OTMETKY «HeYA0BJIEeTBOPUTEJbHO» (1 6amn) — oOyuaromuiicss He MOXKET TOKa3aTh 3HAHUS
Ha ypOBHE BOCHPOM3BEACHUSA U 00bICHEHHUs] HHPOPMALMHU [0 AUCLUUIUIMHE, HE MOXKET IoKa3aTh
MHTEJJICKTYaJIbHbIE HABBIKM PELLIEHUS POCTHIX 3a/1a4.



