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PaGouas nporpamma coctasiena Ha ocHoe ®I'OC BO mo HanpapjieHHIO MOArOTOBKH
19.03.02 IIPOAYKTBI [TMTAHWS U3 PACTUTEJIBHOI'O CbIPbSI (yposens Gakanaspuara)
(mpuka3 Munobpuayku Pocenn ot 12.03.2015 1. Ne 211)

Pabouas nporpamma paccMoTpena i 0106peHa Ha 3ace/1anuu Kadeapbl XUMUHI
07.02.2020, npotokosn Ne 6
3aB. kadempoit JI. Mensinuk

Pabouas nporpamma o106pena metouueckoii komuceuneit UEnC

17.02.2020 r. npotokoi Ne 6
[Tpencenarens Al / N.10. Me3un

PaGouas nporpamma cocrasiena: 7 /
noueHT Kadeapsl XUMHH, KaH/I. TEXH. HayK 4 7/ E.C. BaiickpoGosa

Perensenr:
3aB. Kadeapoit TCHCA, j1-p TexH. HayK £2*7 WNIO.Mesun
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JIner akryaauzanuu pado4eil mporpaMmbl

Pabouas mporpamma nepecMoTpeHa, 00cyxieHa u ogoopena uist peanmsarmu B 2021 - 2022
y4eOHOM ToJly Ha 3aceaHuu Kapenpsl XUMHUU

[IpoTokosm oT 20 . Ne

3aB. kadenpoii H.JL. Mensnuk

Pabouas mporpamma nepecMoTpeHa, 00CcykieHa u ogo0pena uist peanm3armu B 2022 - 2023
y4eOHOM rojy Ha 3aceaHuu Kadeapsl XuUMUH

[Iporokom or 20 . Ne
3aB. kadenpoit H.JI. Menstauk

Pabouas mporpamma nepecMoTpeHa, 00CcykieHa 1 ojo0peHa Jutst peanm3armn B 2023 - 2024
yueOHOM rojy Ha 3acefaHuu kapeapsl XUMHU

[IpoTokomor 20 . Ne

3aB. kadenpoit H.JI. Mensuanx

Pabouas mporpamma nepecMoTpeHa, 00CykieHa 1 ojo0peHa it peanm3armu B 2024 - 2025
y4eOHOM To/1y Ha 3aceaHuu KaQeapbl XUMHH

[IpoTtokonm oT 20 . Ne
3aB. kadenpoit H.JI. Mensaunk




1 Ilesin ocBOeHMS TUCHUILINHBI (MOIYJIAA)

Lenbto OCBOEHUS AUCHUILUIMHBI «YTIPAaBICHUE KauyeCTBOM» SABIISETCS (pOopMHUpOBAaHUE Y
oOydaronuxcss IEeTOCTHOTO CHUCTEMHOTO TPEACTAaBICHUS 00 YIpaBIEHUU KadeCTBOM Kak
COBPEMEHHOW KOHIECTILIMU YIPABJICHUS, a TAaK)K€ YMEHUH M HABBIKOB B OOJIACTH YIPaBJICHUS
KaueCTBOM TMPOJYKIMH, YCIyr, padoT, AEATeIbHOCTH OTCUSCTBEHHBIX MPEANPHUATHH U
OpraHu3aIui.

2 MecTo THCHMIIMHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/ibHOI MPorpaMmsl

Jucuunnuna YmpaBlieHHE KadyeCTBOM BXOJUT B BAPUATHMBHYIO 4YacTh y4eOHOIO IjIaHa
00pa3oBaTebHON MPOTPAMMBI.

Jns  w3ydeHus  AWCHUIUIMHBI  HEOOXOAMMBI  3HAaHWS  (YMEHUS,  BJAJCHHUS),
chopMUpOBaHHBIC B pe3yNIbTaTe U3yUEHUS AUCITUTUTHH/ IPAKTHK:

MeTtpoJsiorus u CTaHAapTU3AIUS

OtpacinieBasi cTaHaPTH3ALIUS U OLIEHKA COOTBETCTBUS

[TpousBoicTBEHHAS - MPAKTUKA MO TMOJYyYEHUIO MPO(eCcCHOHATBHBIX YMEHUNU U OIbITa
pohecCHOHANTBHOU A TENIHHOCTH

ToBapoBeeHNEe U SKCIIEPTH3a MTPOI0BOIHLCTBEHHBIX TOBAPOB

TexHOXUMUYECKUI KOHTPOJIb IPOAYKTOB IMUTAHUS

TexHomoTHs MPUTOTOBICHUS OO/ M KyJTWHAPHBIX U3ICTTUN

3HaHus (yMEHHS, BIQJCHHS), TIOTyYEHHbIE TIPH U3YUYCHUH JTAHHOW JUCIUTLIUHBI OYyayT
HEO0OXOUMBI JTsl U3YUSHUS TACIUTUIAH/TIPAKTHK:

Cucrembl MeHEDKMEHTA 0€30MMaCHOCTH MHIIEBOM PO TYyKITUN

[TpousBoicTBEHHAS — IPETUTIIIOMHAS TIPAKTHKA

[ToaroToBka k caye u cjaya rocy1apCTBEHHOTO 3K3aMeHa

[ToaroroBka K 3amuTe 1 3alUTa BBITYCKHONW KBATU(DUKAITMOHHON PabOThI

ToBapHbBII MEHEKMEHT

HHTerprpoBaHHbIE CUCTEMBI YIIPaBICHUS

3 Komnerenuuu odyuyamwierocsi, opMupyembie B pe3yJibTaTe 0CBOCHUS

AUCUUIJIMHBI (MOXYJISA) M IIJIAHUPYEMbIe pPe3yJbTaThl 00yUeHUus

B pesynpraTe OCBOEHHS JAUCUUIUIMHBI (MOAYNsA) «YIpaBi€HHE KayeCTBOM)
oOyuarouuiics 1okeH 001a1aTh CAeAYIONMMI KOMIIETCHITUSIMHU:

CtpyKTypHBIT [Tnanupyemble pe3yabTaThl 00yICHHS
AJIEMEHT
KOMITIETEHITNH

I1K-8 roToBHOCTBIO 00eCIeYNBATh KAYECTBO MMPOAYKTOB IMUTAHUA U3 PACTUTCIIBHOI'O CBIPBA B
COOTBCTCTBHH C Tpe6OBaHI/I$IMI/I HOpMaTHBHOﬁ JOKYMCHTAlUU U HOTpe6HOCT$[MI/I PBIHKA

3HaThb - OCHOBHBIC TCPMUHBI U OIIPCIACICHUA B 00J1aCcTH KavyecTBa U YIIpaBJICHUSA
Ka4C€CTBOM,

- COBPEMCHHYIO KOHLCIINHUIO KAaYCCTBA,

- OTE€YECTBEHHBIN U 3apy6e>1<HbH71 OIIBIT B 00JIACTH YIIPpaBJICHUSA KaUCCTBOM;,
- OCHOBBI COBPCMCHHBIX TOAXOJ0B K YIIPABJICHUIO KAYE€CTBOM B
OpraHu3aluu,

- IpOoUECC YIPABJICHUA KaUCCTBOM Ha MPCAIIPUATHHN,

- IPUHIUAIIBI BCCO6H_ICFO YIIpaBJICHUA KAaYCCTBOM;,

- OCHOBHBIC MCTO/JIbI aHAJIN3a, KOHTPOJIA U YIIPABJICHUA KAYCCTBOM;,

- IpOUECCChI JKU3BHCHHOT'O NUKJIA TPOAYKIIHH.




YMmeTn

- HCTIOJIb30BATh MOJYYEHHBIE 3HAHMUS, C IIeTbI0 POPMUPOBAHUS OLICHKH
Ka4ecTBa CUCTEMBI YIIPABJICHUS Ha IPEAIPUATUY;

- BBISIBJIAITH IPOOJIEMBI TP aHAIN3€ KOHKPETHBIX CUTYAIM U pesiaraTh
crocoObl UX PELIeHUs B O0JIACTH YIIPABJICHUS KaUeCTBOM Ha MPEIIPUATHH
- UCII0JI30BaTh COBPEMEHHBIE KOHIICTIIIMY YIIPABICHUS Ka4€CTBOM,;

- OpraHU30BbIBATh aHAJIU3, KOHTPOJIb IIPOU3BOCTBA IIPOAYKIIUHU B
3aBUCHUMOCTH OT BbIOPAaHHOI'O METO/1a aHAJIM3a U KOHTPOJIA Ha 3Tanax
JKU3HEHHOTO IUKJIA IIPOIYKIIUH;

- IPUHUMATh YIIPaBICHYECKUE PEIICHHUS.

b

Bnazets

- MeToJMKaMu cOopa, 00pabOTKH | MpeACTaBICHUS HHPOPMAITUH TSI
aHaJIN3a, KOHTPOJIA U YIYYIICHHA Ka4CCTBA MPOAYKIIMHU HAa BCEX dTaIllax
JKU3HCHHOI'O UKJIA IMPOAYKIIHH.




4. CTpyKTypa, 00b€éM H coep:KaHMe T CHUIIJIMHBI (MOYJIs1)
OO0miast TpyI0eMKOCTh AMCIUIUIMHBI COCTaBisieT 4 3aueTHIX eauHun 144 akaja. 4acoB, B TOM
qucle:
— KOHTaKTHas pabora — 57,2 akaj. 4acoB:
— ayuTopHas — 54 akaJ. 4acoB;
— BHEAYyIUTOPHAS — 3,2 aKaJl. 9acoB
— caMmocTosiTenpHas padbota— 51,1 akan. yacos;
— MMOATOTOBKA K 9K3aMeHy — 35,7 akaJ. yaca

dopma aTTecTaluy - SK3aMEH

AynuropHast
KOHTaKTHast pabora
(B akan. yacax)

dopma TeKyILEero
Bug KOHTpOJIS
CAMOCTOSITENEHOM | yCIIEBAEMOCTH U
paboThI POMEXKYTOUHOH
aTTecTalluu

Kon
KOMIIETEHIIUH

Pasnen/ tema
JIACLIMIIIINHBI

Cemectp

1ab. | mpaxr.
3aH. 3aH.

Jlek.

CamocTosTenpHast
paboTa cryaeHTa

1. Pazpen 1

BrimonHenue
MPaKTUIECKUX
pabor:

- Nel «M3yuenue
OCHOBHBIX
TEPMHUHOB 1
MOHSATHI
KaTeropuu
«KaYeCTBO» U
«yTpaBJICHUS
Ka4eCTBOMY;

- N2 «OBomronus IIposepka

NPAKTHYCCKHX

1.1 Konuemnmus 7 4 /4 10 MTOHSTHUS pabor. K-8
KaTErOpUH «Ka4eCTBOY. KaTeropuu
Kontponbhas

«KaYeCTBOY, a6ora Nel
- Ne3 «Hamucanue p o

acce Nely;

- Ne4 «Hanmcanue
acce No2y.
CamMocTosTeNnbHOE
U3y4YCHUE YYCOHOM
Y HAyIHON
JIUTEPATYPHI.
Pa6ora ¢
3JIEKTPOHHBIMH
OMOIMOTEKAMH.

HWroro no pazneny 4 8/41 | 10

2. Pasnen 2

CamocTosTeNnbHOoe
U3yUYCHUE YUCOHOM
U Hay4HOHU

JIUTEPATypPEI. I1K-8
Pabora ¢
JEKTPOHHBIMU
OMOJIMOTEKAMH.

2.1 Tlponecc ympaBieHHs 7 2 8
Ka4eCTBOM.

HUroro no pazueny 2 8




3. Pasznen 3

3.1 DBONIOLUS
YIIPaBJICHHS Ka4eCTBOM.

6/411

10

IloaroroBka K
CEeMHUHAPCKOMY
3aHsaTuio Nel.
IloaroroBka k
CEeMHUHAPCKOMY
3aHATUIO Ne2.
CaMOCTOATEIBbHOE
u3ydyeHue yueOHoi
U HaY4HOH
JIUTEPATYPBHI.
Pa6ora ¢
AJIEKTPOHHBIMHU
OUOJIMOTEKAMH.

3amura CEMUHApOB
Ne 1-2.

I1K-8

Wroro no pazneny

6/411

10

4. Paznen 4

4.1 Bceobiiee
yIpaBieHHe  KadeCTBOM

(TQM).

221

6,1

Breinonnenue
MPAKTHISCKUX
pabor:

- Ne5 «OcHoOBHBIE
OTJINYHS
poccuiickoi,
SITOHCKOU U
aMepHUKaHCKOU
LIKOJT YIIPaBJICHUS
Ka4eCTBOM.
CaMoCTOsATEIBHOE
U3y4YCHHE YYEOHOM
Y HAyIHOH
JIUTEPATYPBHI.
Pa6ora ¢
3JIEKTPOHHBIMH
OHOIMOTEKAMH.

IIpoBepka
NPAaKTHYECKUX
pabor.

K-8

HUroro no pazneny

221

6,1

5.Pasnmen 5

5.1 VYnpasnenue
Ka4ecTBOM HA CTaJusIX
YKU3HEHHOT O LKA
MPOAYKIHH.

4/411

Brimonnenue
MPAKTUIECKUX
pabor:

- Ne6
«TocTpoennue
JKM3HEHHOI O
[HKITa
MIPOTYKIIUNY.

- Ne7 «3anonHuth
TUTaH YIpaBJICHUS
Ka4eCTBOM
MPOTYKIIUNY.
CamocTosTeNnbHOoe
U3yUYCHUE YUCOHOM
Y HAyIHOH
JIUTEPATYPHI.
Pa6ora ¢
JJEKTPOHHBIMU
OMOJIMOTEKAMH.

[IpoBepka
MPAKTHIECKUX
pabor.

K-8

Uroro no pazneny

4/41

6. Pa3nen 6




6.1 Merons! ynpaBieHHS
Ka4eCTBOM.

Wroro no pazneny

221

221

10

PaGora ¢

IloaroroBka K
CEeMHUHAPCKOMY
3aHATHIO No3.
IloaroroBka K
CEeMHUHAPCKOMY
3aHATHIO No4.,
Hanucanue
pedepara.
CaMOoCTOATEIBbHOC
u3ydyeHue yueOHoi
U Hay4HOH
JIUTEPATYPBHI.

AIIEKTPOHHBIMHU
OMOINOTEKAMU.

3amura CEMUHAPOB
Ne3-4.
Tectupopanue.
Pedepar.

I1K-8

10

HWroro 3a cemectp

18/8U

36/81

511

9K3aMCH

Hroro o JUCHUITINHE

18/8U

36/81

511

9K3aMCH

K-8




5 O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B npouecce npenojnaBaHus AUCUUIUIMHBL «YIIpaBI€HHE KAaueCTBOM» IPUMEHSIOTCS
TpaJULMOHHASI U MOAYJIbHO-KOMIIETEHTHOCTHASI TEXHOJIOTUH.

Jlekuuu MpOXOJAT Kak B TPAIULIMOHHON (opMme, Tak ¥ B (popmMax BBOAHOH JIGKLUU U
npoOseMHBIX JIeKIWid. Ha BBOAHBIX JEKIUSAX MPOMCXOIUT 3HAKOMCTBO OOYYAIOIIMXCS C
Ha3HAYEHUEM U 3aJjayaMu Kypca, €ro pojbl0 U MECTOM B CHCTEME€ Y4YEOHBIX AWCLUIUIMH U B
CUCTEMeE MOAr0TOBKMU OakanaBpa. Teopernueckuil MmaTepuan Ha NPOOIEMHBIX JIEKLIUAX SBIISETCS
pe3yIbTaTOM YCBOCHHS TOJIYYEHHOW WH(POpPMAIMU TOCPEICTBOM IOCTAHOBKHA MPOOIEMHOTO
BOIIPOCA U ITIOUCKA ITYTEH €ro perieHus.

JlekuMOHHBI MaTepuan 3aKpeIuisieTcs B XOJ€ MPAaKTUYECKUX padoT, Ha KOTOPBIX
BBITNIOJIHAIOTCS TPYNIIOBbIE U MHAUBUAYAJbHBIE 3a/1aHUA 110 MpoiieHHO! Teme. [Ipu npoBeaennn
MPaKTUYECKUX PAOOT HUCHOJB3YeTCS METOJ KOHTEKCTHOrO OOy4YeHMs, KOTOPBIA IO3BOJISIET
YCBOMTH MaTepua IIyTeEM BbISIBIICHUS CBsI3€l MEX 1y KOHKPETHBIM 3HaHUEM U €T0 IPUMEHEHHUEM.

CamocrosTenbHas padoTa CTUMYJIUPYET OOYydalOIIMXCs B MPOIECCe PEIICHHs 3a1a4 Ha
MPaKTUYECKUX 3aHATHUSAX, MPH IMOATOTOBKE K KOHTPOJbHBIM paboTaM, TECTaM, HalUCaHUH
pedepaTa 1 UTOTOBOM aTTECTAIIUU.

6 YueOHO-MeTOIHYECKOE 00eciedeHe CAMOCTOSITeIbHOI PadoThl 00yUYaOIIUXCs
[Ipencrasneno B mpuiioxeHnu 1.

7 OueHOYHBbIE CPEACTBA /Il POBeAeHU NPOMEeKYTOUYHOH aTTecCTAlMH
[IpencraBieHb! B IPUIIOKEHUH 2.

8 YueOHo-MeTOIUYecKOe M HHPOPMAIIMOHHOE 00ecnieyeHHe AU CIUTIHHBI (MOYJIs1)

a) OcHoBHAas1 IMTEpPATypA:

1. Baiickpo6oBa, E. C. Cuctema menemxmenTa kadectBa mo MCO cepun 9000 : yueOHOe
nocobue / E. C. Baiickpo6osa, H. U. Bapeimaukosa ; MI'TVY. - Maraurtoropck : MI'TY, 2015. - 1
anmektpoH. onrt. guck (CD-ROM). - 3Barm. ¢ turya. o9kpada. -  URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=6.pdf&show=dcatalogues/1/112404
2/6.pdf&view=true (mara obpamenus: 14.05.2020). - MakpooOBeKT. - TEKCT : 3JICKTPOHHBIH. -
Ceenenuns noctymHbl Taoke Ha CD-ROM.

2. Kysuenosa, H. B. Yrpasnenune kauectBoM : yuebHoe mocodue / H. B. Ky3nerosa ;
MI'TYVY. - Maraurtoropck : MI'TY, 2018. - 1 snektpon. onrt. auck (CD-ROM). - 3aru. ¢ TuTy.
JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3581.pdf&show=dcatalogues/1/151
5215/3581.pdf&view=true (mara oOpamenus: 14.05.2020). - MakpooObekr. - TekcT
anektpoHHbIN. - ISBN 978-5-9967-1109-3. - CBenenus noctynssl Takke Ha CD-ROM.

0) JlonoJiHUTEIbHAS JIUTEPATYpA:

1. Baiickpo6oBa, E. C. Ceptudukanus u ynpaBlieHne KaueCTBOM Ha 0a3e CTaHIapTOB
HCO cepun 9000 : yuebHoe mocodue / E. C. Baiickpo6osa, H. 1. Bapeiniaukosa ; MI'TY, [kad.
CCuTIIII]. - Maruauroropck, 2010. - 134 c. : wm., gumarp., cxemsl, Tabn. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=5.pdf&show=dcatalogues/1/107898
9/5.pdf&view=true (mara obpamienus: 14.05.2020). - MakpooObeKT. - TEKCT : IEKTPOHHBIH. -
HMMeeTcs nmevaTHBIN aHaJIoT.

2. Pyunnckas, H. A. Ynpasnenue kauectBoM : koHcrekt yiekiuii / H. A. Pyuunckas ;
MITY, xadp. OMJ. - Marauroropck, 2010. - 49 c. : wun, Tabn. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=64.pdf&show=dcatalogues/1/10789
74/64.pdf&view=true (mara oopamienus: 14.05.2020). - MakpooOBeKT. - TEKCT : 3JIEeKTPOHHBIH. -
HMMeeTcs nevaTHBIN aHaJIOoT.

3. JIeonos, O.A. Yupasnenue kauectBoM : yueOHuk / O. A. Jleonos, I'. H. Temacosa,



https://magtu.informsystema.ru/uploader/fileUpload?name=6.pdf&show=dcatalogues/1/1124042/6.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=6.pdf&show=dcatalogues/1/1124042/6.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3581.pdf&show=dcatalogues/1/1515215/3581.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3581.pdf&show=dcatalogues/1/1515215/3581.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=5.pdf&show=dcatalogues/1/1078989/5.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=5.pdf&show=dcatalogues/1/1078989/5.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=64.pdf&show=dcatalogues/1/1078974/64.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=64.pdf&show=dcatalogues/1/1078974/64.pdf&view=true

10.T'. Beprazosa. — 4-e uzn., crep. — Cankr-IlerepOypr : Jlans, 2020. — 180 c. — ISBN 978-5-
8114-2921-9. — Tekcr : 3neKTpoHHbIH // DiekTpoHHO-0MOIMOTeYHAas cucteMa «Jlanby: [caift].
— URL: https://e.lanbook.com/book/130492 (nata o6pamienus: 06.10.2020). — Pexxum nocryma:
JUIsL aBTOPU3. II0JIb30BATEIICH.

4. Kaiinosa, B. H. CraTuctudeckue MeTOIbI B YIIpaBICHUN Ka4eCTBOM : yueOHOe mocodue
/ B. H. Kaitnoga, E. B. 3umuna ; oz o6meit pexakuueii B. H. KaitnoBoii. — Cankr-IletepOypr :
Jlanp, 2019. — 152 ¢. — ISBN 978-5-8114-3664-4. — Tekcr : 37eKTpOHHBIH // DIIEKTPOHHO-
oubmmoteunas cucrema «Jlaub»: [caiit]. — URL: https://e.lanbook.com/book/121465 (nara
obpaienus: 06.10.2020). — Pesxum focTymna: [j1si aBTOPH3. 0JIb30BATEIICH.

5. I'ypunosuu, I'. B. YmpaBinenue kauecTBOM MpOAyKiuu . ydeOHoe mocobue / I'. B.
I'ypunosuu. — Kemeposo : KemI'Y, 2017. — 123 c¢. — ISBN 979-5-89289-119-5. — Tekcr :
ANIeKTpOHHBIH [/ DnekTpoHHO-OMOMMOTeuHass cucrema «Jlamb»: [cait]. — URL:
https://e.lanbook.com/book/102689 (mara obpamenus: 06.10.2020). — Pexxum jmoctyma: ajs
aBTOPH3. I10JIb30BATEIIEH.

6. MeTopl MEHEDKMEHTa KauecTBa. MeTO0JI0THsl yITPaBIICHHsI pPUCKOM CTaHAapTH3aIuU
/T1.C. Cepenxos, B.JI. I'ypeBuu u zip. - Mocksa : HUL] UH®PA-M; Munck : Hos. 3nanue, 2014 -
256 C.: WIL; . - (Bricmree oOpasoBaHnue: Marwuctp.). - URL:
https://znanium.com/catalog/product/440747 (mata o6pamenns: 06.10.2020). — Teker
AEKTPOHHBIH.

7. CunbkoBckuii, H. M. OcHOBBI ympaBiieHHs KadecTBOM : y4ueb. mocobue / H. M.
CunbpkoBcKkMH. - MockBa :  Ampramp-MI'ABT, 2013. - 96 ¢ - URL:
https://znanium.com/catalog/product/458708 (mara o6pamienns: 06.10.2020). — Teker
ANEKTPOHHBIN.

8. Bunorpasos, JI. B. CpeictBa 1 METOIbI yIIpaBIIeHUS KauecTBOM : yueh. mocoowue / JI.B.
Bunorpanos, B.II. Cemenos, B.C. bypsuios. - M. : UHOPA-M, 2019. - 220 ¢c. — (Bsicmiee
obpaszoBanue: bakamaBpmar). - URL: https://znanium.com/catalog/product/1008007 (mara
obpamienus: 06.10.2020). - TekcT : 3IEKTPOHHBIH.

9. Apucros, O. B. Yipasnenue kauecrsom / Apuctos O.B., - 2-¢ uzn., nepepad. u J101I. -
M..:HUIl MH®PA-M, 2020. - 224 c.- (Beicmee oOpaszoBanme: bakanaBpumat). - URL:
https://znanium.com/catalog/product/1081359 (mara o6pamenus: 06.10.2020). - Tekcr
3JIEKTPOHHBIN.

10. EnoxoB, A. M. Ynpasienue kauectBoM: yue0. mocooue / A.M. Enoxos. — 2-e us.,
nepepad. u qon. — M. : UHOPA-M, 2019. — 334 ¢. — (Bricmiee oO6pazoBanue: bakanaspuar).
www.dx.doi.org/10.12737/10022. - URL.: https://znanium.com/catalog/product/1009728 (mata
obpamienus: 06.10.2020). - TekcT : 3IEKTPOHHBIH.

11. Arapkos, A. I1. YrnpaBieHue kauecTBOM : yueOHUK i 6akanaBpos / A. I1. Arapkos.
— 2-e u3a., crep. — MockBsa : M3narenbcko-ToproBas kopnopanus «Jlamkos u K°», 2020. - 204
c. - URL: https://znanium.com/catalog/product/1091808 (mara obpamenus: 06.10.2020). - Tekcr
- QJICKTPOHHBIH.

12. Maromenos, III. III. Ynparienue kadecTBOM mpomaykiuu . yueOuuk / III. III.
Maromenos, I'. E. becnanoBa. — 2-¢ u3n., crep. - Mockaa : M3gaTenbcko-ToproBast KOpropaus

«damkoB u K°, 2020. - 334 c¢ - Teker : onekrponssii. - URL:
https://znanium.com/catalog/product/1093433 (mata o6pamenus: 06.10.2020). - Tekct
JJIEKTPOHHBIN.

13. Bacun, C. I'. VYnpaBnenue kadecTBoM. BceoOmuii moaxon : YyueOHUK Ui
OakanaBpuata u Maructparypsl / C. I'. Bacun. — Mocksa : M3garensctBo FOpaiit, 2019. — 404
c. — (bakanaBp u maructp. Akanemuueckuit kypc). — ISBN 978-5-9916-3739-8. — Texkcr :
anextponHbid // DBC FOpait [caiit]. — URL: https://urait.ru/bcode/425062 (mata oOpamieHwus:
06.10.2020).

14. 3exyHoB, A.I". YipaBieHue kayecTBOM : y4eOHHK Juist OakanaBpoB / A. I'. 3ekyHOB. —
Mockga : U3narensctBo FOpaiit, 2019. — 475 c. — (Bricuiee o6pazoBanue).



https://e.lanbook.com/book/130492
https://e.lanbook.com/book/121465
https://e.lanbook.com/book/102689
https://znanium.com/catalog/product/440747
https://znanium.com/catalog/product/458708
https://znanium.com/catalog/product/1008007
https://znanium.com/catalog/product/1081359
https://znanium.com/catalog/product/1009728
https://znanium.com/catalog/product/1091808
https://znanium.com/catalog/product/1093433
https://urait.ru/bcode/425062

— ISBN 978-5-9916-2281-3. — Texkcr : anektponnsid // DBC Opaiit [caiit]. — URL:
https://urait.ru/bcode/425159 (nata oopanienus: 06.10.2020).

15. Tebekun, A. B. Ynpasienue kauecTBoM : ydeOHHK 171t By30B / A. B. Tebekun. — 2-e
u3a., nepepab. u gon. — Mocksa | UsnmarensctBo Opaiit, 2020. — 410 c¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-03736-4. — Texkcrt : anexrponnsiit // OBC Opaidt [caiT]. —
URL.: https://urait.ru/bcode/449893 (nara oopamienus: 06.10.2020).

16. Becrmuk  AIIK  CraBpomomssi. -  ISSN:  2222-9345. -  URL:
https://e.lanbook.com/journal/2181#journal_name (mata oGpamenus: 06.10.2020). - Tekcr :
JJIEKTPOHHBIH.

17. Crangaptsl 1 kadecTBo. - ISSN: 0038-9692. - Tekcr : HEMOCpeACTBEHHBIH.
18. Menemxment B Poccum u 3a pydexxom. - ISSN: 1729-7427. - Tekct
HEIOCPEACTBEHHBIM.

B) Meroauyeckue yKasaHus:

1. Baiickpo6oBa, E.C. M3Mmepenue kauecTBa NHINEBOW MPOAYKIIMH: METOIUYECCKUE
yKa3aHus /IS TPAaKTHYeCKUX paboT 1Mo AuciuIuimHe «KBaqTuMeTpust U ynpaBiieHHEe KaueCTBOM»
s cryneHtoB crnenuanbHoctd 200503 / E.C. Baiickpo6oBa. - Maruutoropck: 'OY BIIO
«MI'TY», 2010. — 23 c. - Tekct : HemocpeACTBEHHBIN.

2. [Tpunoxenne 3 k qanuoii PIT/].

r) [Iporpammuoe o6ecneuenue u UHTepHeT-pecypcebl:

IIporpammHoe o0ecnieuenmne

HaunmenoBauue .
1o Ne norosopa CpoK IeHCTBYS TULEH3UH
MS Windows 7
Professional (ms |[1-1227-18 ot 08.10.2018 11.10.2021
KJIACCOB)
MS Office 2007 |\ 135 o7 17.09.2007 GeccpouHo
Professional
7Zip CBOOOJTHO pacipoCTpaHsIeMOe Geccpouno
T10
FAR Manager 1(:_}3006OHH0 PaclpoCTpaHACMOC 0eccpovHO

IIpodeccuonanbHblie 0a3bl JAHHBIX U HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI
HasBanwue Kypca Cchuika

DnekTpoHHas 0a3a MEePUOIUYECKHX H3JIaHUN
East View Information Services, OO0 «MBUC»
HanmonansHas uH(GOPMAITHOHHO-
aHanuTH4eckas cucteMa — Poccuiickuii manexc|URL: https://elibrary.ru/project risc.asp
HayuHoro nutuposanus (PYHIL)
Nudopmanronnas cucrema - EnnHoe OKHO
JOCTYIa K M”HPOPMAIIMOHHBIM pecypcam
IMTouckoBas cucrema Akanemus Google (Google

https://dlib.eastview.com/

URL: http://window.edu.ru/

URL.: https://scholar.google.ru/

Scholar)

Poccuiickas  'ocynapersennas  Gnomotexa. https://www.rsl.ru/ru/4readers/catalogues/
Karamorn

OneKTpoHHEIe pecypcr! Oubmnotexn MITY um. http://magtu.ru:8085/marcweb2/Default.asp
I".1. HocoBa

9 MartepuajibHO-TEXHHUYECKOE o0ecrieyeHne TUCHUTITHHBI (MOTYJIs1)

MaTepI/IaHLHO-TeXHI/I‘{eCKOG obecrneueHue JUCIHUITITIMHBI BKJIIFOYACT:


https://urait.ru/bcode/425159
https://urait.ru/bcode/449893
https://e.lanbook.com/journal/2181#journal_name
https://dlib.eastview.com/
https://elibrary.ru/project_risc.asp
http://window.edu.ru/
https://scholar.google.ru/
https://www.rsl.ru/ru/4readers/catalogues/
http://magtu.ru:8085/marcweb2/Default.asp

VYdeOHble ayIUTOPUH Ui TPOBENCHHS 3aHATUH JIEKIIMOHHOTO THIIA, OCHAIICHHE:
MynbTUMeIMHHBIC CPENICTBA XPAHEHNUS, [IEpeIaull U IPeACTaBICHHs yueOHOM HH(pOpMAaIHHL.

VYdeOHble ayIuUTOPUM JUIS TPOBEACHUS NPAKTUYECKUX 3aHATHH, TPYINIOBBIX U
WHJUBUAYAIbHBIX KOHCYJIbTAllMM, TEKYLIETO0 KOHTPOJI M IIPOMEKYTOYHOM aTTECTallUH,
ocHamienue: Jlocka, 3akoHO/JaTenbHAasA, HOPMATUBHAS W TexHH4Yeckas AokymeHTtarusi, POCHI,
y4eOHO-METOANYECKast TOKYMEHTAIIHSI.

[Tomenenus st CaMOCTOSATEILHOM padOTHl OOyUaromuxcs, ocHamieHue: [lepconanbueie
kommbioTepsl ¢ maketoMm MS Office, Beixomom B MHTEpHET W ¢ JOCTYIIOM B BJIEKTPOHHYIO
nH(OPMAMOHHO-00pa30BaTEILHYIO CPEly YHHBEPCUTETA.

[Tomemenne st XpaHeHUS W NPOPUIAKTHUECKOTO OOCIYy)KMBAaHHS y4eOHOTO
obopynoBanus, ocHameHne: CTe/uiaxu JUIsl XpaHeHHUs y4eOHO-HATIISATHBIX MOCOOUH M yueOHO-
MGTOZ[I/I‘-IGCKOI\/’I JOKYMCHTAIIUH.



[Tpunoxxenue 1

6 YueOHO-MeTOAMYECKOE OOecTIedeHHe CaMOCTOAATEILHOH PadoThl 00y4Yaromuxcst

[To mucuurumHe «Y1paBiieHHe Ka4eCTBOMY IPEAYCMOTPEHA ayIUTOPHAS U BHEAYIUTOPHAS
CaMOCTOsITeNIbHAs paboTa 00y4arOMIUXCS.

AynuTopHas caMocTosITeTbHAass paboTa OOYYarOmUXCS IPENNoJiaraeT BBIMOJHEHHE
MIPaKTUYECKUX paboT, cAavy KOHTPOJIbHOU pabOThI U TECTA.

BreaynuropHass camocrosiTelbHas paboTa OOydYalOIIMXCSl OCYIIECTBISIETCS B BHIC
W3YUYEHHs] JIUTEPAaTypbl IO COOTBETCTBYIOLIEMY pa3iely ¢ MNpopabOTKOH MaTepuaia u
BBITIOJTHEHUS pedepara.

KonTpoabnas padora Nel

BrimonHsieTcss B MUChbMEHHOM BHJIe O BapuaHTamM. HeoOxoaumo nath omnpeaeeHus
CJIEIYIOIUM TE€PMHUHAM:

- [Ipomnece

- XapaKkTepuCTUKa K KAYECTBY

- Opranuzarus

- [Iponenypa

- Cucrema MEHEKMEHTA KaueCcTBa

- [TocrosiHHOE yny4nieHue

- 3aKoHOIaTENhbHOE TpeOOBaHNE

- [Ipocras xapakTepucTuka

- IlommTika B 00J1aCTH KavyecTBa

- [Ipoaykius

- TpeboBanue

- IlocTaBmiuk

- HecootBeTcTBHE

- YrpaBiieHHE Ka4eCTBOM

- [InaHupoBanue kadyecTna

- Uudopmarust o KoHGUTYpAITUU TPOTYKITUN

- MeHeKMEHT KauyecTBa

- O0OBEKT

- 'pamanus

- [Torpeburens

- CoOTBETCTBHE

- KagectBO

- YnyulieHue KauyecTa

- HopmaruBHOE npaBoBO€ TpeOOBaHKE

- CnoxHasi XapaKTepUCTHKA

- XapakTepucTHKa

- TpeboBanue k Ka4ecTBy

- 3aMHTEepPECOBAaHHBIE CTOPOHBI

- Hedext

- O0GecrieueHKE KayecTBa

- [IpocnexnBaeMocCTh

- Bo3MoxxHOCTH

- Hangexxnocth

- [Ipeanonaraemeie TpeOOBaHUS.

Cemunap Nel «M3ydyeHue y4€éHbIX, 3aHUMAIOLIUXCS BONPOCAMH KAa4eCTBa)

Heo0xoanmo npeactaBuTh 6uorpaduio yu€HsIX 1 YeM OHHM 3aHUMAJIMCh B 00J1aCTH KauecTBa
U YIIPaBJICHUS KaUECTBOM B BUJIE ITPE3EHTALINHN:

1. Banbrep [yxapt

2. JIxozedp xypan



XappuHITOH DMEPCOH
Dneapac Jemunr
Owmmn Kpocbu
Apmany Oeiirendbaym
Kaopy Hcukasa
I'enntn Tarytu
[Mureo HIunro
®penepuk Tennop
I'enpu ®opa

. I'enpu Jlenann

. AHpu Qaiionb

. IO.I1. Annep

. A.X. Macnoy

. Konocyk» Manycura
. ®@pauk ['mnbper

. A.K. Tl'acteB

. A.B. 'nnueB

. I'.'I'. Azranpnios

. JI.A. llyxraneTep

. @. Tatapckuit

. B.JO. OrBo3aun

. JILA. T'obepman u B.A. ['o6epman
. O.M. Beliuman

. ®penepuk 'epridoepr

Cemunap Ne2 «M3yyeHue KOHUENIMA YYEHBIX B 00J1aCTH Ka4yecTBAa W YNpPaBJICHHUS
Ka4yecTBOM)
Jlatb pa3BepHyTOE OMUCAHUE KOHILIETNN, UX OCHOBHBIE MOJIOKEHHUS, B BUJIE IPE3CHTAINH:

JIBeHaaaTh MPUHIIUIIOB MPOU3BOAUTEILHOCTH 10 XapPUHITOHY DMEPCOHY.
[Iparmatuyeckue akCMOMBI 110 JleMHHTy.

Cemb cMepTeNbHBIX Oose3Hel 1o JleMuHry.

TpynnocTty u panpuICTapTHI

YeTbIipHaauaTh MyHKTOB 10 [{eMUHry.

Tpeyronbauk [xolinepa.

ennas peakuus no JemMunry.

[TpuHIMI MOCTOSHHOTO Yyiy4umieHus (1uki Jemunra).

[Ipunnun «rpuaz kadectBay» mno Jxypany.

. IIporpamma «Hounb nedexrony, pazpadorannas @. Kpocou.

. Mogens cucremsbl KauecTBa, rpeyiokenHas A. deliren6aymoM.

. Yetslpe abcomoTHbIX nocrynata @. Kpocowu.

. Cucrema «3atpatrbl Ha Ka4ecTBO», peaioxeHHas A. Deiirendaymom.
. UeTbIpe «cMEpTHBIX rpexa» B MOJX0J1ax K kKauecTBy o A. delirendaymy.
. Crniupans xauectBa o /[xypany.

. Impamuna norpeGHOCTEH O Macioy.

. Kpyr kauectBa no Vcukase.

. IByxdakropnas Teopus I'eitiidepra.

. Konrponsnsie kaptsl llyxapra.

. IlpuunHHO-cnencTBeHHas Auarpamma Vcukassl.

. Konuenmus exxeronnoro yiaydmeHus kadyectsa o /xypany.

. Mogens «addexTuBHOrO MeHeKepa», pazpadoranHas @. Kpocou.

. Konnenuus exxerogHoro yay4iieHus: kauecTna no J[xypany.

. Ilpunuuns! ynpasienus Aupu ®aiios.

. IIpuHIune! HayyHOTO MEHeKMeHTa 1o Teinopy.



26. Meroap! Taryru.

Cemunap Ne3 «MeToabl KOHTPOJISI U YIIPABJIEeHUSI KAYeCTBOM
PaccMoTpeTs METO1bI KOHTPOJISI U YIIPABJIEHUS KAUECTBOM, UX IOJIOKEHUSI U METOA0JIOT U,
B BU/JIE IIPE3EHTALIUU:
I'ncrorpamma
Juarpamma crpatudukanum
Hunarpamma Ilapeto
Jnarpamma paccenBaHus
Hwnarpamma McukaBbl
KontponsHas kapra
KoHTponbHBIN TUCTOK
[uarpamma cpojictBa
Juarpamma cBsizeu
0. IpeBoBHIHAS UarpaMMa
11. Crpenoynas tuarpamma
12. MarpuuHas tuarpamMma
13. Marpuiia mpuopUTETOB
14. lnarpamma npoiiecca OCyIecTBICHHS MpOorpaMMbl
15. Pa3BepteiBanue ¢pyHkiuu kadectBa (QFD-merom)
16. Metox FMEA
17. FTA — meton
18. Metox SPS
19. Merox MSA
20. Meton IDEFO
21. IIpoBepka CTaTUCTUICCKUX TUTIOTE3
22. CTaTUCTUYECKHE METO/Ibl PErYJIIMPOBAHUS KaueCTBa TEXHOJIOTUYECKHUX MPOLIECCOB MPU
KOHTPOJIE 110 KOJIMYECTBEHHOMY NPU3HAKY
23. CraTUCTUYECKHE METO/Ibl PErYJIMPOBAHUS TEXHOJIOTUYECKUX ITPOLIECCOB IIPU KOHTPOJIE
10 aJIbTEPHATUBHOMY IIPU3HAKY
24. CraTUCTUYECKUI TPUEMOUYHBIN KOHTPOJIb 110 KOJIMYECTBEHHOMY IIPU3HAKY

RoOoo~NoGa~wNE

Cemunap Ne4 «MeToabl yay4dllleHUS Ka4eCTBA)
Paccmotpers MeTOnBI yaydIlIeHHs KadecTBa, HMX IIOJOKECHHS W METOJIOJIOTHS, B BHJIC

MPE3CHTAINH:

IIects curm

58S

[Tate «mouemy?»

bepexauBoe npon3BoICTBO

O yHKIIMOHAJIBHO-CTOMMOCTHOW aHaJIN3

Metononorus TPM

KAHBAH

Poka-Yoke (moackasku)

Bocemb BUJIOB oTEph

0. Tpu «M»

1. JIBM>KEHUE «I10 OJTHOMY»

12. MrHoBeHHasd cMeHA MOJIEIN

13. BcecTopoHHsIs IeSTETBbHOCTB 10 MOAEPKaHUI0 PAOOTOCIIOCOOHOCTH 000PYA0BaHUS

14. YnopsmodeHue pabouux neiCTBU

15. PanuoHanbHas miiaHUPOBKA

16. HarmsmHOCTh MPOHM3BOICTBA

17. I'pynnoBoit moaxon

18. beHumapkuHT

RN~ E



19. PenmXuHUpPUHT

20. Kpyxku xauecTBa

21. Tpunnun «Kaizeny»

22. Kansei Engineering

23. IIporpamma HysneBoro nedexra

24. NndopmanoHHas naHens nokasareneir/Ceerodop

Pedepar
Pedepat BrImostHAETCS B SIIEKTPOHHOM BHJIE U 3arpyKaeTcsi Ha 00pa30BaTeNIbHBINA MOPTa.
TeMmsbl:
1. Cucrema 6e31e(heKTHOTO H3TOTOBJICHUS MPOIYKIIUU U CIAYH €€ OTJENy TEXHUIECKOTO
KOHTPOJIS C IEPBOTO MPEIBSIBICHUSI.
Cucrema KAHAPCIIN.
Hayunas opranusanus padoT 1o yBeIn4eHre MOTopecypca IBUraTes.
KommutekcHas cuctema yrpaBieHHst Ka4eCTBOM TPOTYKIINH.
OcoOeHHOCTH yIipaBJIeHHs KaueCTBOM B cTpaHax BocTounoii EBporbl.
[IpakTHka yrnpaBieHHs KaueCTBOM B cTpaHax 3anagHoil EBporbl.
[IpaxTuka ynpasnenus kadectsoMm B CLIA.
[IpakTuka ynpaBieHHs KauecTBOM B SNOHMM.
[Ipemus no xauectBy Y. JleMuHra.
0. Ipemus no xadectBy M. Bomapumxka.
11. EBpomneiickasi mpeMus 3a Ka4eCTBO.
12. TIpemus IIpaButensctBa PO B 001acTh kavecTBa.
13. bapbanocckas HalMoHaIbHASI Harpaaa Jyisl TPOMBIIILICHHOCTH.
14. Bpasunbckas HaIMOHAJIBHAS Harpaja 3a KauecTBO.
15. Konymb6wuiickas HarfmoHaIbHas Harpaja 3a KauecTBo.
16. Harpana «3Hak Q» (3HaK KayecTBa).
17. HamumonanpHas Harpaja 3a kadectso P. ['anan.
18. TIpemus mo kavectBy BenmukoOpuranuu.
19. Jlarckas mpemusi 1o Ka4ecTRBY.
20. IlIBexckas mpemMus Mo KayecTBY.
21. Ilpemus ctumynupoBanus Vcinanackoi acconuaiyy no KauecTBy.
22. Beicuas npemus Mpnanackoit acconuayy no KauecTBy.
23. ®panmysckas npeMus 1o KauecTBy, benbruiickas nmpeMus 1o KauecTBy.
24. Tonnanjackas npemus 1o kayectBy, HopBexckas mpeMus 1o KauecTBy.
25. duHCcKas mpeMus Mo KauyecTBY.
26. IIpemus no kayectBy CnoBaukoit PecryOnuku.

RHOo~NoO~LN

MeTtoanyeckue peKOMEHAANMH 110 HATTMCAHUIO U 3aluuTe pedepaToB:

Pedepar, BbimomHsAeMblii — oOywaromuMmcs, JaeT  MPEJICTaBI€HHWE O  CTENEeHH
[OJITOTOBJICHHOCTH OOYYaIOILIEerocs, 0 ero YMEHUH paboTaTh CO CIEUUAIBLHOW JIUTEPATypod U
u3jaraTh MaTepuai B MMCbMEHHOM BUJE U MO3BOJIIET CYAUTh O €ro oOlIel 3pyAUpPOBAHHOCTH U
rpamoTHOcTH. [lo3TOMy conepkaHHe UM KadecTBO oQopmiieHHs pedepaToB YUHUTHIBAIOTCS MPHU
OTIpeIeIeHUH OLICHKH 3HaHUH 10 U3y4yaeMON AUCLUIIUHE.

[Ipu BbIMONHEHUHU PabOTHI CIEAYeT MCIIOJIB30BaTh YUYEOHYI0 M HAyuHYIO JUTEepaTypy, a
TaKXe AEKTPOHHbIE OMOIMOTEKH. OTBETHI HAa BOIPOCHI JOJKHBI ObITh KOHKPETHBIMH U OCBEILATh
UMEIOIIMNCS O JaHHOMY pasieny MaTtepuasn. OTBedaTh Ha BOIPOCHI HEOOXOJIUMO CBOMMU
cioBamu. HeponmycTumo OyKkBanbHOE MepenuchiBaHUE TEKCTa U3 yueOHMKa. [Ipu muTHpoBaHUM
CTaBATCA KaBbIYKM, B KOHIIE LUTaThl B HAKIOHHBIX CKOOKaxX YKa3bIBaeTCid CCbUIKA Ha
MCTOJIb30BAHHBIA UCTOYHUK. 110 BOBMOKHOCTH OTBETHI Ha BOTIPOCHI JJOJKHBI MILTIOCTPHPOBATHCS
KOHKPETHBIMU IIPUMEPAMH.

Bo Bpems moaroroBku pedepara cieayeT HCIOJIb30BaTh 3HAHUS, MOJIyYEHHBIE MpH
W3YyYEHHUH JPYTUX NPEIMETOB, U YUUTHIBATh UMEIOIIUNACA COOCTBEHHBIN OIBIT.



Crpanunpl  paboOTBl  CIEAYeT NPOHYMEPOBATh, IPUBECTH CIHUCOK HCIOJIB30BAHHOM
JIUTEpaTyphl, 0POPMIICHHOHN B COOTBETCTBUU C HOPMATUBHBIMH JOKYMEHTaMH.

Ha tutynpHOM sucte pedepara ciieyeT yka3aTh Ha3BaHHE AMCIMIUIMHBI, Ha3BaHHE
pedepara, bamunuio, uMs, 0T4eCTBO oOyuaromierocs (MOJHOCTBIO), Kypc, Ha3BaHWE TPYIIIHI,
Ha3BaHUE Kadeapsl

TecrtupoBanue

TecTupoBanue NPOBOANUTCS B 3IEKTPOHHOM BHJIE C IOMOIIBI0 00pa30BaTEIHHOTO MOPTAIA.
Ha tectupoBanue Boiaensercs 40 MUHYT U IpegocTaBisercs 2 nonbITKU. Ha kaxxaplil Borpoc
JAeTCA TOJBKO OJAWH OTBET.

IIpuMepHBbIii TeCT:

XapakTepuCTUKU MPOIYKIIUU MTOAPA3IEISIIOTCS Ha:
a) o0IIMe U CTIeIIHATbHBIC;

0) KaueCTBEHHbIE U KOJINYECTBEHHBIE;

B) €JMHUYHBIE U KOMIUIEKCHbBIE

CoOBOKYIHOCTh B3aHMOCBSI3aHHBIX MTPOLIECCOB U3MEHEHMSI COCTOSIHUS MTPOIYKIIUU MIPH €€
CO3JaHUU U UCTOJIb30BaHUU — ITO. ..

a) UCTIBITaHMUSI;

0) MU3HEHHBIA IUKJ MPOTYKIUY;

B) TpeOoBaHUE

[epcnieKTHBHOE TUIAHUPOBAHNE KA4eCTBA MPOIYKIIUU — ITO. . ..

a) GYHKITMOHUPOBAHUE KOMIIAHUY C MaKCHMaIbHOU 3()(PEKTUBHOCTHIO M TPUOBLTHBHOCTHIO,
MIPH UCKITFOUEHHUH BCEX PA0OT U 3aTpat, He HYXKHBIX JUIsl CYIIECTBOBAHHSI BCEIIEIIO
C(OKYCHPOBAHHOTO, CKOOPJANHUPOBAHHOTO W PEATUPYIOIIETO MPEIIPHUSTHS;

0) 3TO CTPYKTYypHpOBaHHAS NPOIICypa OTPEACICHUS U YCTAHOBJICHUS 3TATIOB,
HEOOXOAMMBIX JITsl 00eCTIeUeHHsI YIOBICTBOPEHUS MOTPEOUTEIIST KAYeCTBOM MTPOAYKIIHH;

B) Y/IIOBJICTBOPEHHUE OKHIAHHI TIOTPEOUTEIIS 32 LIEHY, KOTOPYIO OH ce0e MOKET IMO3BOJIUTh,
KOT'JIa Y HEr0 BO3HHKAET MOTPEOHOCTh

COBOKYITHOCTh CBOHCTB OOBEKTA, MPOSIBIISIFOIIUXCS B TIPOIIECCE €T0 UCIIOIb30BaHUS TI0
HA3HAYEHUIO — ITO. ..

a) TpeOoBaHuUE;

0) Ka4ecTBO;

B) pPe3yJbTaTUBHOCTh

APQP —r10....

a) CTpaTern4yecKoe IIIaHUPOBAHUE,
0) IOJIrOCPOYHOE IJIAHUPOBAHUE;
B) IIEPCIICKTUBHOE IUTAHUPOBAHKE

VYnpasieHue npoleccaMy Ha OCHOBE IIPUMEHEHUS CTAaTUCTUYECKUX METOJIOB BIIEPBBIE
MOSIBUJIHCH:

a) B (haze 0TOPaKOBKU;

0) B (ha3ze KOHTPOJISI Ka4eCTBa;

B) B (ha3e ynpaBiIeHUS KaUEeCTBOM.

B Hacrosiee BpemMs B pa3BUTHIX CTPAHAX MPUOPUTETAMH SIBIISIFOTCSL:
a) Ka4yecTBO (PUPMBI;

0) KauecTBO MPOM3BOICTBEHHBIX MTPOIIECCOB;

B) KaueCcTBO KH3HHU.



TQM (Total Quality management) — sto:

a) KOMIUIEKCHAsI CUCTEMa YIIpaBJICHUs, HAlleJICHHAsl Ha TIOCTOSHHOE COBEPIICHCTBOBAHNE
KayecTBa Ha OCHOBE YYaCTHsI BCEX COTPYJHUKOB OpraHU3alINY;

0) 101X0/1 K BOBJICYCHHUIO COTPYIHUKOB KOMITAHHH B TIPOIIECC COBEPIICHCTBOBAHHUS
Ka4yecTBa;

B) CUCTEMa B3aUMOOTHOLIEHHH MOCTABILHUKOB U OTPEOUTENEH.

[Ipouemypsl poka-yoke ucmonb3yrorces:

a) TOJIBKO B ITPOU3BOJICTBE;

0) TOJIBKO B cepe yCIyrT;

B) U B POU3BO/ICTBE, U B chepe ycmyr.

OcHOBHas MBICITb TIOCTYJIATOB J[eMHHTa 3aKIII0YaeTCsl B TOM, YTO HEOOXO MO
a) U30aBUTHCS OT HEPA/IUBBIX PAOOTHUKOB;

0) IpOBECTH KOPPEKTUPOBKY BCEW CHCTEMBI yITPABIICHUS KOMITAHUEH;

B) Y)K€CTOUUTH KOHTPOJIb BCEX MPOIIECCOB B KOMITAHUH.

Cucrema Teitiopa BriepBbie ObliIa BHEIPEHA!
a) 1905 .;

0) 1949 r.;

B) 1951 .

r) 1964 .

Hwukn JleMuHra — MOJEb YAYUIIEHUS, BKIIFOYAET:

a) MJIaHUPOBAHUE, OCYIIECTBIICHUE YIIPABICHUS KAYE€CTBOM;

0) MIaHUPOBAHUE KAYECTBA;

B) IUTAHUPOBAHUE, OCYIIECTBICHHE, KOHTPOJIb (aHATU3), ACHCTBUE yIIPaBICHUEM
KayecTBOM.

Kakune KOHIIeTIIMY MOBBIIICHHUS Ka4eCTBa CYIIECTBOBAJIM B HAIIICH CTpaHe:
a) Konnermuust BUIT (6e31edeKTHOr0 U3roTOBICHUS TTPOIYKITHHN );

0) KAHAPCIIU (kauecTBO, HAAEKHOCTh, PECYPC C TIEPBBIX U3/ICTUN);

B) KAHBAH;

r) KCYKIL

[epBbie npodeccroHalbl B 001aCTH Ka4ecTB (MHCIIEKTOPBI MJIH KOHTPOJIEPHI) TIOSBUIIHCH:
a) B haze 0TOPAKOBKH;

0) B haze KOHTPOJIS Ka4eCTBa;

B) B (haze ympaBieHHS KAYeCTBOM.



7 O1ieHOYHbIE cpeacrea AJisi IPpOBEACHUA l'lpOMe)RyTO'lHOﬁ arreCcTranmmu

[Tpunoxenue 2

a) HﬂaHpreMble Pe3yJdbTaThbl Oﬁy‘leﬂlflﬂ H OIICHOYHBIC CPEeACTBA IJIA IPOBECACHUSA l'[pOMC)KyTO‘-IHOﬁ aTreCralnum:

CrpyKTypHBIi
JIEMEHT

KOMIICTCHIITUHU

[Tnanupyembie pe3ybTaThl 00YUCHHS

OneHouHbIE CpesicTBa

ITK-8: roToBHOCTHIO 00eceUYnBaATh KauecTBO NMPOAYKTOB NMUTAHUA U3 PACTUTCIILHOI'O ChbIPbA B COOTBETCTBHUMU C TpeﬁoBaHI/lﬂMl/l HOpMaTl/IBHOi/i
AOKYMCHTAIUU U HOTpCﬁHOCTHMI/I PBIHKA

3HaTh:

- OCHOBHBIE TEPMHUHBI U ONIpEIENIECHUS B 00IacTU
KauyecTBa M YIpPaBJIEHUSI KaYeCTBOM,;

- COBPEMEHHYIO KOHIIEIIUIO Ka4eCTBa,

- OTEUYECTBEHHBIH U 3apyOeKHBIH OMBIT B OOJIACTH
yIpaBICHUS KAYECTBOM;

- OCHOBBI COBPEMEHHBIX IOJXOJ0B K YIIPaBJICHHUIO
KaueCTBOM B OpraHU3alllu;

- IIpoIiecc yIpaBJICHHs KaYeCTBOM Ha MPEANPUATUH;

- IPUHIUIIBI BCEOOIIEro YIpaBleHUsI KaYeCTBOM;

- OCHOBHBIE METO/Ibl aHAJIN3a, KOHTPOJISI U YIIPABICHUS
KaueCTBOM;

- TIPOLIECCHI )KM3HEHHOTO LIUKJIA TPOTYyKIUH.

IlepeyeHb BONIPOCOB K IK3aMeEHY:

1. Ilpeamer, o0O0bBeKTHl H3ydeHHMs] W 3aJayd  Kypca
Ka4eCTBOM.

OCHOBHBIE TEPMHUHBI U UX ONIPE/IEIIECHUSI.

Otansl 0CO3HAHUS KaTETOPUHN «KaueCTBOY.

OBOJIIONMS U MHOTOACIIEKTHOCTh KATETOPHH «KaueCTBO».

dunocodsl, pacCMaTPUBAIOLINE KATETOPUIO «KAYECTBOY.
Krnaccudukanus THIOB KauecTBa.

KauecTBo B pycckoii punocoduu u KyapType.

CoBpeMeHHbIE TOJIXO/bl K OINPEAEIECHUIO COJIEpXKAaHUsS KaTeropuu
«KayecTBO.

9. TIlomxompl 3apyOeKHBIX U
TPAKTOBKE KaTETOPUH «KaueCTBOY.
10. ITmpamuza kauecTBa U KJIFOYEBbIE (PAKTOPHI KaUueCTBa.

11. Mopenp KadecTBa.

12. 3nadeHue MOBBIIICHUS Ka4eCTBa.

13. Ilenu u 3agauu ynpaBiaeHUs KayeCTBOM.

14. daxTops! ynpaBieHUs: KAYeCTBOM.

15. Vnpasnsromas cuctema 1 ynpasisemas cucTeMa.

16. YpoBHHM ynpaBiieHUS] KAUECTBOM.

17. IlpuHIUNOBI yIpaBiIeHUs KaYeCTBOM.

18. ®yHKIUM yrpaBieHUs KAYECTBOM.

19. DBomronus ynpaBieHHs KaueCTBOM (aMepHKaHCKMH moaxon) — ¢asa

«YnpaBieHue

NGO~ WN

OTCUYCCTBCHHBIX HCCHGHOBaTeHeﬁ K




CrpyKTypHBII
JJIEMEHT
KOMIIETEHIINU

[Inanupyembie pe3ysbTaThl 00Y4CHHS

OneHouHbIE CpesicTBa

OTOpPaKOBKHU.

20. DBouronysl yrpaBiIeHUS Ka4eCTBOM (aMEpUKaHCKUW TOoIXod) — dasa
KOHTPOJISI KAUeCTBA.

21. DBoronHsl yIpaBICHHUS] KaueCTBOM (aMEPHKAHCKUH IT0JXO0])
MEHEHDKMEHTa KauyecTBa.

22. DBOIONMS YIIPABJICHHUS Ka4eCTBOM (aMEpHKaHCKUW TOoaXxod) — dasa
TUTaHUPOBAHHSI Ka4eCTBa.

23. DBoJIONHS YIIPaBJICHHUS KadueCTBOM (aMEpPUKAaHCKHW TOJIX0d) — dasza
9KOJIOTUYECKOTO MEHEDKMEHTA.

24. DBoroNMs YIPaBICHHUS Kad4eCTBOM (aMEpHKaHCKUW TOoaxod) — dasa
COIIMAJIbHOTO MEHEKMEHTA.

25. bamns xauectsa.

26. Poccuiickuii ONBIT yIpaBieHUsI KAU€CTBOM. DTaIbl CTAHOBJICHUSI.

27. BUIL.

28. CBbT.

29. KAHAPCIIN.

30. HOPM.

31. KC YKIIL

32. OCHOBHBIE MOJOXKEHUS STMOHCKOH IIKOJIbI YIIPABICHHS KAY€CTBOM.

33. OcHOBHbBIE TOJOXKEHUS M MPEUMYIIECTBA KOHIEMIUU BCEOOIIEro
yIpaBIEHUS KAYECTBOM.

34. TlpuHUHUIIBI KOHLIETIUU BCEOOIIETO YIPaBICHUS KAYeCTBOM.

35. Crparerun TUpPUMEHEHUS KOHLEIMIUU BCEOOLIEro  yIpaBJICHUS
Ka4eCTBOM.

36. Metononorust BHEAPEHHUsS KOHLENIMHM BCEOOLIEro  yHmpaBiICHHS
Ka4eCTBOM.

37. Ilporpammsl o KauecTBy JleMuHra.

38. IIporpammsl o kauectBy Kpocou.

39. IIporpammsl o kauecTBy JlKypaHa.

40. IIporpammel o kayecTBy Deiirendbayma.

daza




CrpyKTypHBII
JJIEMEHT
KOMIIETEHIINU

[Inanupyembie pe3ysbTaThl 00Y4CHHS

OneHouHbIE CpesicTBa

41. YXKu3HEeHHBIN UK TIPOTYKIUH.

42. YmupapieHHe Ka4eCTBOM Ha CTAJHSIX )KU3HEHHOTO IHKJIA TTPOTYKIIHH.
43. TlepcuektuBHOE IUTaHUpoBaHKe kadecTBa (APQP).

44. Dransl 3¢dexTuBHOrO NpuMeHeHus Mmerona APQP.

45. Crparerndeckoro rnjiaHUpOBaHUE KaueCTBa.

46. MeTo10JI0THS TIJIAHOB YIIPABJICHHUS.

47. Tlepeuucnute METOIBI KOHTPOJIS KauecTBa. OXapaKTepU3yuTe OJUH U3
HUX.

48. TlepeuncnuTe METOIBI yHpaBleHHs KadecTBOM. OxapakTepu3ynTe
OJIVH U3 HUX.

49. Tlepeuncnute METOBI YAyUIICHHUs KadecTBa. OXapakTepu3yiTe OJIuH
U3 HUX.

50. Ilepeuncnure npemun 1o kadectBy. OXapakTepu3ynTe OJHY U3 HUX.

VYMeTh:

- HUCIIOJB30BAaTh IIOJYYCHHBIC 3HaHWUA, C LEJIbIO
q)OpMI/IpOBaHI/IH OLCHKHU Ka4u€CTBa CUCTEMBI YIIPABJIICHUA
Ha IMPEAIIPUATUH

- BBIABIIATH HpO6J'IeMI)I IIpyu aHalu3€ KOHKPETHBIX
CI/ITyaI_[I/Iﬁ U 1HpeainaraTtb CIoCO0BI UX peuicHuss B
oOnactu YIIpaBJICHUS KA4Y€CTBOM Ha MPCATIPUATHUHN

- UCIIOJIb30BaTb COBPCMCHHbBIC KOHUCIIIHUU YIIPABJIICHU A
Ka4yC€CTBOM,

- OpPraHHU30BBIBATH aHAJIM3, KOHTPOJIb ITPOHU3BOACTBA
NpoAYKIIMK B 3aBUCHUMOCTU OT BBI6paHHOFO METoda
dHaJIM3a W KOHTPOJII Ha 3TallaxX XU3HCHHOT'O IUKIIA
TIPOJIYKLIMH;

- IPpUHUMATh YIIPABJICHUYCCKUEC PCILICHU.

3aganue:

1. OTBETHTE HA BOMPOCHI

XapaKTepuCTUKH TIPOTYKITUU TTOAPA3ACIIIIOTCS Ha:
a) o0I11ue M CreruanbHbIC,

0) Ka4eCTBEHHBIC M KOJIMUYECTBEHHBIC;

B) IMHUYHBIC U KOMILUICKCHBIC

COBOKYIHOCTh B3aUMOCBSI3aHHBIX MTPOLIECCOB U3MEHEHHSI COCTOSIHUS
NPOAYKIIMH TIPH €€ CO3J]aHUU M UCTIOJIh30BAHUU — 3TO. ..

a) UCIIBITAaHHMS;

0) KU3HEHHBINA UK MPOAYKIUY;

B) TpeOoBaHUE

[IepciekTHBHOE NIIaHMPOBaHUE Ka4€CTBA MIPOLYKLIUH — 3TO. ...
a) (pyHKIMOHUPOBaHWE KOMIIAHUH ¢ MaKCUMaJIbHOH 3(h(heKTUBHOCTBIO U
npUOBUTLHOCTHIO, IPU UCKIIFOYEHHUH BCeX paboT M 3aTpat, He HY)KHBIX IS




CrpyKTypHBII
AJIEMEHT [1nanupyemsble pe3ynbTaThl 00y4eHUsI OneHouHbIE CpesicTBa
KOMIIETEHIINU

CYIIECTBOBAHHSI BCEIENIO C(HOKYCHPOBAHHOTO, CKOOPANHUPOBAHHOTO H
pearupyromero npenpusThs;

0) 9TO CTPYKTYpHUpOBaHHAs IPOLIEypa ONIPEICTCHUS U YCTAHOBJICHHS
ATanoB, HEOOXOUMBIX /I 00€CTICUeHUsI YIOBIETBOPEHUS MMOTPeOUTENs
KaueCTBOM IPOIYKIIUU;

B) YIOBJIETBOPEHHUE OKUJIAHUN TTOTPEOUTENIS 3a 1IEHY, KOTOPYIO OH cebe
MOKET MO3BOJINThH, KOTJ]a Y HErO BO3HUKAET MOTPEOHOCTH

COBOKYITHOCTh CBOMCTB 00BEKTA, IPOSBIISIFOIINXCS B TIPOIIECCE €ro
HCTOJIb30BaHMS 110 HA3HAYSHHIO — 3TO. ..

a) TpeboBaHuE;

0) Ka4ecTBO;

B) PE3YJbTaTUBHOCTH

APQP —5ro0....

a) CTpaTernyecKoe MIaHNPOBAHUE;
0) T0rOCPOYHOE INIAHUPOBAHUE;
B) MIEPCIIEKTUBHOE TUIAHUPOBAHHE

VYnpasieHue npoieccaMu Ha OCHOBE TIPUMEHEHUS CTATHCTUYCCKUAX
METOJIOB BIICPBHIC MOSIBUIIUCH:

a) B (haze 0TOPaKOBKH;

0) B (haze KOHTPOJIS Ka4eCTBa;

B) B (haze ympaBJIeHHs KQaueCTBOM.

B Hacrosiee Bpems B pa3BUTHIX CTPAHAX PUOPUTETAMM SIBIISIFOTCSL:
a) KauyecTBO (PUPMBI;

0) KauecTBO NMPOU3BOICTBEHHBIX MTPOIIECCOB;

B) Ka4eCTBO JKMU3HHU.




CrpyKTypHBII
JJIEMEHT
KOMIIETEHIINU

[Inanupyembie pe3ysbTaThl 00Y4CHHS

OneHouHbIE CpesicTBa

TQM (Total Quality management) — sto:

a) KOMIUIEKCHAs CUCTEMa yIIPaBJICHUs, HAlleJIEHHAs Ha IIOCTOSTHHOE
COBEPLICHCTBOBAaHUE KAYECTBA HA OCHOBE YYacCTHs BCEX COTPYIHUKOB
OpraHu3aluy;

0) MoAX0J1 K BOBJICUEHHUIO COTPYIHUKOB KOMIIAaHUH B MPOIIECC
COBEPUICHCTBOBAHMSI KaueCTBa;

B) CUCT€Ma B3aMMOOTHOIIIEHUH MMOCTABIIMKOB U MOTpeOUTENEH.

[Tpouenyps! poka-yoke ucnomb3yroTcs:
a) TOJILKO B ITPOU3BOJICTBE;

0) ToBKO B chepe ycmyr;

B) U B IIPOU3BOJICTBE, U B chepe yCiyrT.

OCHOBHas MBICITb TIOCTYJIaTOB JleMUHTa 3aKII0YaeTCsl B TOM, YTO
HE00XOUMO:

a) 130aBUTHCS OT HEPAIUBBIX PAOOTHUKOB;

0) IpOBECTH KOPPEKTHPOBKY BCEH CUCTEMBI YITPABJICHUS KOMITAHUECH;
B) Y)K€CTOYUTHh KOHTPOJIb BCEX MPOILIECCOB B KOMITAHUH.

Cucrema Teitnopa BriepBbie Oblla BHEIPEHA:
a) 1905r.;
0) 1949 r.;
B) 1951 r.;
r) 1964 r.

]_[I/IKJ'I I[eMI/IHl"a — MOJCJIb YIIYUIICHUS, BKIIFOYACT:

a) IJIAaHUPOBAHUEC, OCYHICCTBJIICHUC YIIPABJICHUA KAaYCCTBOM;

6) IMJIAHUPOBAHUEC KAaYCCTBA,

B) TNIAaHUPOBAHUEC, OCYIICCTBJICHUC, KOHTPOJIb (aHaJII/IS), JeiicTBHUE
YIIPAaBJICHUCM Ka4CCTBOM.




CrpyKTypHBII
JJIEMEHT
KOMIIETEHIINU

[Inanupyembie pe3ysbTaThl 00Y4CHHS

OneHouHbIE CpesicTBa

Kaxue xoHIenuuy noBbIIeHNs KaueCcTBa CYIIECTBOBAJIM B HAIlIEH CTpaHe:
a) Konuenuusa BUII (6e31edekTHOro N3roToBIEHUS MPOIYKIIIH);

6) KAHAPCIIU (xauecTBO, HaIEKHOCTb, PECYPC C MEPBBIX U3/IEIHI);

B) KAHBAH;

r) KCYKIL

[TepBbie mpodeccronansl B 001aCTH Ka4eCTB (MHCIIEKTOPHI UITH
KOHTPOJIEPHI) OSBUIINCH:

a) B (haze 0TOPaKOBKH;

0) B (haze KOHTPOJIS KAaYEeCTBA;

B) B (pa3e ynpaBiieHUsS Ka4eCTBOM.

2. W3yunte OCHOBHBIE TEPMHHBI M TOHATUSA KATETOPUU «KAa4€CTBO» MU
«YIPABJIEHUS KAYECTBOM», 3aKOHCIICKTUPYWUTE UX.

3. IIpencraBpTe B HICTOPUUYECKOM MOPSAIKE 3BOJIIOLHUIO NOHATHSA KaTErOpUH
«xadecTBO». OTBETHTE HA [1BA BOIPOC:

- Kakoe W3 HAa3BaHHBIX OINpPEACICHUN «KAa4eCTBa» COOTBETCTBYET
IIPEJICTaBICHUSM PYKOBOJUTENIEH U CIIELUAIMCTOB IPEANPUATHN?

- Kakoe ollpejesieHue B HauOoJblIed Mepe OTBEYaeT COBPEMEHHOMY
COCTOSIHUIO POCCUICKOM HallMOHAJIBHON SKOHOMHKH U IT0YEMY?

4. Hamummwure 3cce Ha TeMy «lloHATHE KaTeropum «kadecTBO» IJIa3aMH
oO11ecTBa B LIEJIOM.

5. Hanummre 3cce Ha TeMy «3HAau€HUE MOBBIIMIEHNS KauyeCTBa MPOAYKLIUU
Ha MPEeINpUATUSAX U B OOILIIECTBE B LIETIOM».

6. IIpoananusupyire U U3y4nTE OCHOBHBIE OTJIMUMS POCCUICKOM,
ANOHCKOM ¥ aMEPUKAHCKOH ILIKOJI YIIPABIECHUS Ka4€CTBOM.

7. IlpeacraBpTe OHMOrpaduio yu€HbIX U YeM OHHM 3aHUMAJIUCh B 00JaCTH
KaueCTBA U YIPABJICHHS Ka4YECTBOM B BUJIC IIPE3CHTALINMN:

Bansrep Hlyxapr




CrpyKTypHBII
JJIEMEHT
KOMIIETEHIINU

[Inanupyembie pe3ysbTaThl 00Y4CHHS

OneHouHbIE CpesicTBa

Jlxozed Txypan

XappuHITOH DMepCcoH

OnBapac JemuHr

Oumun Kpocou

Apmann @eitrenbaym

Kaopy Ucukasa

I'eautn Taryrn

[[ureo Inuro

®penepuk Teitop

I'enpu @opn

I'enpu Jlenang

Anpu daitonb

FO.I1. Annep

A.X. Macnoy

Konocyk» Manycuta

®ponk ['mndper

A.K. T'acteB

A.B. I'nnues

I'T. AsranpnoB

JI.A. Wyxranerep

®. Tarapckuit

B.1O. OrBo3ann

JLLA. T'obepman u B.A. 'obepman

9.M. Beiiniman

O®penepuk ['epudepr

8. JlaiiTe pa3BepHyTOE€ ONMHMCAHNE KOHLEMLNMA, NX OCHOBHbIE MOJIOKEHHUS], B
BH/JIE NTPE3CHTALINHN:

JIBeHanuaTh  MOPUHUMUIOB  MPOU3BOJAMUTEIBHOCTH 10  XappPUHITOHY
OMepCcoHy.

[IparmaTuyeckue akcombl 0 JleMHHTY.




CrpyKTypHBII
JJIEMEHT
KOMIIETEHIINU

[Inanupyembie pe3ysbTaThl 00Y4CHHS

OneHouHbIE CpesicTBa

CeMb cMepTeNbHBIX O0ie3HelH Mo JleMunry.

TpyaHocTu 1 GanbUICTapPTHI

YeTplpHaIaTh IyHKTOB 110 JIeMUHTY.

Tpeyrosnbauk Jl>xolHepa.

Hennas peakuus no JleMuHry.

[TpuHIIUTT TOCTOSTHHOTO Yiry4ineHus (1uki Jlemunra).

[Tpunuun «rpuaja kauecTBay» mno Jxypany.

[Tporpamma «Houb nedextoBy, paspadorannas @. Kpocon.
Mogenb cucTeMbl KauecTBa, peioxkeHHas A. delren6aymom.
UYeTtsipe abcomoTHBIX TiocTynara @. Kpocowu.

Cucrema «3atpathl Ha Ka4eCTBOY, NpeuiokeHHas A. deiireH6aymom.
YeTpipe «CMEPTHBIX Ipexa» B MOAX01ax K kauecTBy o A. deiirenbaymy.
Cnupans kadectBa 1o /xypany.

[Tupamua notpedHOCTEN IO Macioy.

Kpyr xauectBa o Mcukage.

JByxdakropHas Teopus [ eiinidepra.

KonTposbabie kapThl [yxapra.

[IpuunHHO-CcneaCTBEHHAsA quarpamMma Vcukassl.

KoHuenmus exxeroaHoro yiy4diieHus kayecta o Jxypany.
Mogenb «3¢hdHeKTUBHOTO MEHEKepay, paspadorannas ®. Kpocou.
KoHuenmus exxeroaHoro yiy4iieHus kayecta o Jxypany.
[Ipunuune! ynpasieHuss Aupu @aiioss.

[IpuHUUIIBI HAYYHOTO MEHEHKMEHTA o Telsopy.

Merons! Taryru.

9. PaccMOTpeTh METOIbI KOHTPOJIA U YIIPABICHUS KAYECTBOM, UX
MIOJIO’KEHUS U METOJOJIOTHIO:

I'ucrorpamma

Juarpamma ctpaTuduKanum

Huarpamma Ilapero

Juarpamma paccenBaHust




CrpyKTypHBII
JJIEMEHT
KOMIIETEHIINU

[Inanupyembie pe3ysbTaThl 00Y4CHHS

OneHouHbIE CpesicTBa

Hwnarpamma McrkaBbl

KonTtponsHas xapra

KoHTponbHBINA TUCTOK

[wnarpamma cpojictBa

[wnarpamma cBsizeit

[peBoBuHas quarpaMma

CrpenouHnas nuarpamma

Marpuunas nruarpamma

Marpuna npuopuTeToB

Jlnarpamma npoiiecca OCyIIeCTBIECHUS IPOrpaMMbl

Pa3zBepTriBanue ¢ynkiuu kadectsa (QFD-merom)

Metogq FMEA

FTA —MeTon

Meton SPS

Meton MSA

Meton IDEFO

[IpoBepka cTaTUCTUYECKUX TUIIOTES

Craructuueckue METOJbl PEryJIMPOBAHMUS KadyecTBa TEXHOJIOIMYECKUX
MIPOLIECCOB MPU KOHTPOJIE MO0 KOJIMYECTBEHHOMY IIPU3HAKY
CratucTuueckrue METOJIbl PEryJIMpPOBAHUS TEXHOJOIMYECKUX MPOLIECCOB
IIPU KOHTPOJIE IO aJIbTEPHATUBHOMY MPU3HAKY

CrarucTuuecKkuii IpUEMOUYHBIN KOHTPOJIb IO KOJIMYECTBEHHOMY MIPU3HAKY.
10. PaccmoTpers MeTOABI YIYYIIEHHMS KAauecTBa, MX IMOJOXKEHUS U
METOJI0JIOTHUIO:

Illects curm

5S

ITaTe «m1ouemy?»

BbepexinBoe npon3BoaACTBO

@YHKIMOHAIBHO-CTOUMOCTHOM aHaIIN3

Merononoruss TPM




CrpyKTypHBII
JJIEMEHT
KOMIIETEHIINU

[Inanupyembie pe3ysbTaThl 00Y4CHHS

OneHouHbIE CpesicTBa

KAHBAH

Poka-Yoke (moackaskmu)

Bocemb BU10B oTeph

Tpu «M»

JBM>KEHHE «110 OJJHOMY»

MrHoBeHHasi CME€Ha MOJIETU

BcecTopoHHsis  1eATETRHOCTh TIO  MOJICPKAHUIO
000pyI0BaHUS

Ynopsigouenne pabouux 1eHCTBHI

PanmonanbHast rmiaHupoBKa

HarnsagHocts mpousBoacTBa

['pyninoBoit moaxon

benumapkunr

PennxuHUpUHT

Kpyxku kauectBa

[Tpunnun «Kaizeny»

Kansei Engineering

[Tporpamma HyneBoro nedekra

HNudopmannonHas manenb nokazateneit/Ceetodop
11. IlocTpoiiTe ’KU3HEHHBIN LIUKII TPOTYKIIUH.

paboToCoCOOHOCTH

12. 3amoyiHUTE TUIaH YIPABJIEHUS KAYECTBOM IIPOTYKIIUH.
13. aiiTe pa3BepHyTOE ONMKMCAHUE CIEIYIOIINX IPEMUN 110 KAYECTBY:
Cuctema Ge31e(eKTHOTO M3rOTOBICHMS MPOJYKLUU U CAAYM €€ OTAEIY

TEXHUYECKOTO KOHTPOJIS C IEPBOTO MPEAbIBICHHUS.
Cucrema KAHAPCIIN.

Hayunas opranuzanus paboT 1o yBeJIn4eHHe MOTOpecypca IBUraTessl.
KoMIiekcHas cucreMa ynpaBileHUsT KaUECTBOM PO TyKIIHH.
OcoGeHHOCTH yIpaBlIeHHs KayeCTBOM B cTpaHax Boctounoit EBponbl.
[IpakTrka yrpaBiieHUs] KaueCTBOM B CTpaHax 3amnagHoi EBpomnbl.

[IpakTuka ynpasnenus kadectsoM B CIIIA.




CrpyKTypHBII
JJIEMEHT
KOMIIETEHIINU

[Inanupyembie pe3ysbTaThl 00Y4CHHS

OneHouHbIE CpesicTBa

[IpakTuka ynpaBieHus KauecTBOM B SNOHUN.

[Ipemus no xauectBy V. JleMuHra.

IIpemus no kauectBy M. bonapumxka.

EBpomneiickas npeMus 3a Ka4eCTBO.

[Ipemus IlpaBurensctBa PO B 06nacTu kavecTsa.

bapbanocckas HanMoHanbHast Harpaja sl IPOMBIIIIEHHOCTH.
bpazunbckas HalMoHanbHas Harpaja 3a Ka4ecTBo.

KonmymOuiickast HallnoHaIbHas HAarpaja 3a KauecTBO.

Harpana «3nak Q» (3HaK Ka4ecTBa).

HammonansHas narpana 3a kauectBo P. ['anau.

[Ipemus mo kauecTBy BenmkoOpuranum.

JlaTckas npeMust o Ka4ecTBy.

[[IBenckas mpemusi 1o KayeCTBY.

[Ipemust ctumynupoBanus Mcnanackoi accoyaiuy o KayecTBy.
Beicmias npemust Mpnanackoil accoumanuy o KayecTBy.
®paniry3ckas npeMust o KauecTBy, benpruiickas npeMust o KauyecTBy.
[Nonnanackas npemus o kauectBy, HopBexckas npemus o KauecTBy.
®uHCKas IpeMus 10 KaueCTBY.

[Tpemust o kauectBy CrnoBankoii PecryOnuku.

Bnaners:

- MeToJuKamMHu cOopa, 0O0pabOTKM U TpeACTaBICHUS
uHdopMallUK IS aHadu3a, KOHTPOJS M YIydIICHHUS
KauecTBa MPOJYKIIMM Ha BCEX JTamax >XW3HEHHOTO
LUKIIA TPOAYKIIUH.

ITepedyenb NpaKkTHYECKUX BONPOCOB K IK3aMEHY:

1. IIpencraBpTe cXeMy NMOHATUM, OTHOCAIIUXCS K KAUECTBY.

2. IlpencraBbTe MUpaMuly KauecTBa.

3. IIpencraBbTe MOJIENb KAaUECTBA.

4. IlpencraBbTe LEMHYIO peakuo 1o /Jemunry.

5. Ilpencraspre ukin lemunra.

6. IIpencraBpre cnupans kauectsa [xypaHa.

7. IlpencraBbTe NPUYMHHO-CIEACTBEHHYIO IMarpaMMy VCHKaBbl.
8. IlpencraBpTe TpeyroapHuk JxoliHepa.

9. IlpencraBbTe TPAKTOBKY KaTEropuu «kadectsoy» no Lllyxapry.
10. IlpencraBpTe TPAaKTOBKY KaTErOpUHU «KauecTBO» 1o Mcukase.




CrpyKTypHBII
JJIEMEHT
KOMIIETEHIINU

[Inanupyembie pe3ysbTaThl 00Y4CHHS

OneHouHbIE CpesicTBa

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

[IpencraBpTe TPaKTOBKY KaT€rOPUM «KadyecTBO» MO J[Kypany.
[IpencraBbTe TPaKTOBKY KaTErOpuH «kaduecTBo» 1o deiirendaymy.
[IpencraBbTe TPAaKTOBKY KaTETOPHH «KAYE€CTBO» 110 XappPUHITOHY.
[IpencraBbTe TPaKTOBKY KaTETOPUH «KaueCcTBO» 10 JleMUHTYy.
[IpencraBbTe TPaKTOBKY KaTETOPUH «KadecTBO» 1o Taryru.
Onwumwmre 3tan XXIIT — MmapkeTHHT ¥ U3ydeHUE PhIHKA.

Onummute 3tan XKIIT — mpoexktupoBanue u pa3paboTKa MPOTYKIIUH.
Onummute 3tan XKIIT — mpoexktupoBanue u pa3padoTKa MPOIECCOB.
Onumwmre 3tan XKIIT — npousBoacTBO.

Ornmmmre stan JKLIT — 3akynku.

Onumwmte stan XXIIT — npoBepka nmpoaykiuu.

Onumwmte 3tan XXIIT — ynakoBbIBaHUE U XpaHEHUE.

Onumme 3tan XX — peanuzanus u pacnpenesieHue.

Onummute 3tan XK — yrunmsanus u nepepadboTka.

[IpencraBpTe MIaH ynpaBJIeHUs KAYE€CTBOM JIFOOOM MPOTYKIINH.




0) Ilopsinoxk mpoBegeHHMs] NPOMEXKYTOYHOH aTTEeCTALMH, NOKa3aTeJd W KPHUTEPHH
OLICHUBAHMA:

[Ipomexyrounass arrecrauys MO AUCLHUIUIMHE «YTIPABICHHE KadeCTBOM)» BKIIHOYAET
KOHTPOJIbHYI0O paboTy M TECTUPOBAaHHE, TIO3BOJIAIONIEE OLEHUTh YPOBEHb YCBOCHUS
oOyJaromuMucs 3HAHUN, MPAKTUYECKUE 3a/laHMsl, BBISBISIOIIME CTENEHb CHOPMHPOBAHHOCTH
YMEHUH M BIIaJICHUH, TPOBOAUTCS B (popMe IK3aMeHa.

DK3aMeH M0 JTaHHOW JWCIUIUIMHE MPOBOJUTCS B YCTHOH (hopMe MO 3K3aMEHAIMOHHBIM
ouseraM, KaXAbI M3 KOTOPBIX BKIIOYAET 2 TEOPETHYECKUX BOIMPOCA U OJHO MPAKTUYECKOE
3aJjaHue.

Iloka3zarenu u KPUTCPUH OLICHHUBAHUA DK3aMCHaA!

— Ha OLEHKY «OTJMYHO» (5 6a/mioB) — oOydaromuiics I1€EMOHCTPUPYET BHICOKUI YPOBEHb
C(OPMHUPOBAHHOCTH KOMIIETEHIIMH, BCECTOPOHHEE, CHUCTEeMAaTHYeCKOe U TIIyOOKOe 3HaHWE
y4eOHOTO Marepuana, CBOOOIHO BBHITIOJHIET TNMPAKTHYECKHE 3aJaHus, CBOOOIHO ONEpUpPYET
3HaHUAMU, YMCHUAMHU, IPUMCHACT UX B CUTyallUAX MHOBBIIIIEHHON CIIOKHOCTH.

— Ha OLIGHKY «Xopomio» (4 Oaina) — oOydaromIuiics ITEMOHCTPUPYET CPEIHUM YPOBEHBb
C(bOpMI/IpOBaHHOCTI/I KOMH@TGHHHﬁI OCHOBHBIC 3HAaHWA, YMCHUSA OCBOCHLI, HO IOITYCKArOTCA
HE3HAYUTCIIBHBIC OIHI/I6KI/I, HETOYHOCTH, 3aTPYAHCHUSA TPHU aHAITUTUYCCKUX OICpaluiax, IIECPECHOCE
3HAaHUU U YMeHI/II\/'I Ha HOBEIC, HCCTAaHAAPTHBIC CUTYyallluH.

— Ha OICHKY «Yy/JOBJIETBOPUTENbHO» (3 Oamra) — oOydYaromuiics JAEMOHCTPUPYET
MMOPOTOBBIM YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETCHIIMI: B XOJE€ KOHTPOJBHBIX MEPONPHUATHI
JAOIMYCKAarTCA OIHI/I6KI/I, MMPOABIACTCA OTCYTCTBUE OTACIIBHBIX 3HaHPII>i, YMeHHﬁ, HaBBIKOB,
0OyyaroUIuiicsl HCHBITHIBAET 3HAYUTENbHBIE 3aTPYIHEHUS IPU ONEPUPOBAHUU 3HAHUSAMH U
YMEHHSIMH MPU UX IEPEHOCE Ha HOBBIE CUTYAIUH.

— Ha OLICHKY «HeYy0BJIeTBOPUTEJIbHO» (2 6amra) — o0yJaronuiicss IeMOHCTPUPYET 3SHAHUS
He Oonee 20% TeOpEeTHYECKOro MaTepuasna, JOMYCKaeT CYIIECTBEHHBIE OIIMOKH, HE MOXKET
MOKa3aTh MHTEJUIEKTyalbHbIe HABBIKW PELICHUS MPOCTHIX 3a/1a4.

— Ha OIIEHKY «HEeY/OBJIETBOPUTEILHO» (1 0amn) — oOywaromuiics HE MOXKET TOKa3aTh
3HaHMUS Ha YPOBHE BOCIPOU3BEACHUS U OOBSCHEHHS HHPOpPMAIMKM, HE MOXET I[O0Ka3aTh
MHTEJUIEKTyallbHbIE HABBIKH PEIIeHUs IPOCTHIX 3a/1a4.



[Tpunoxxenue 3

IIpakTnyeckoe 3aHsaTHe Nel «M3yuyeHHe OCHOBHBIX TEPMHHOB M NOHATHH KaTeropuu
«KA4eCTBO» H «YMPABJIEHUS KA4eCTBOM
1. 3anomauTe Tabmuiy, ucnonp3ys crangapt ['OCT MCO 9000 (raxodumcs na nopmane 60

BKIIAOKE — BCNOMO2AMENbHbIE MAMEPUAbL).

Tabmuma — TepMuHbI 1 ompeieNieHUs B 001aCTH Ka4ecTBa

Tepmun Omnpenesienue

Opraauzanus
3auHTEepecOoBaHHAsl CTOPOHA
ITocTaBmuk

[ToTpebutenp

Ilepconan

IIpouecc

[Ipouenypa

[Tponykuus

MeHeKMEHT KadecTBa
Cucrema MEHEKMEHTA KadecTBa
IlonuTuka B 00J1aCTH KayecTBa
[TocTosiHHOE yny4iieHue
YrpapieHue KaueCTBOM
ObecneueHne KauecTBa
[InannpoBaHue KayecTBa
Yaydienue kadyecTna

OOBeKT

KadgectBo

['papamus

uanoBanusa

TpeboBanue

HecooTBercTBHE
CooTBeTCTBHE

Hedekt

Bo3MokHOCTE

Hanexnocts
IIpocnexxnuBaeMoCTh
3akoHOMaTeIbHOE TPEOOBAHUE
TpebGoBaHue K KaueCTBY
HopmaTtuBHOE ipaBoBO€ TpeOOBaHUE
WNudopmanust o koHGUrypaum npoayKiuuu

2. 3apucyiite, NpoaHaIM3UPYHTE U 3aMUIINTE CYTh JTAHHOM CXeMbI (KaK BbI €€ IOHUMAETe).
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PI/ICYHOK - HOHSITI/IH, OTHOCAIIHECS K KaUCCTBY



IIpakTnueckas padora Ne2 «JBosonys NOHATHH KayecTBa»

Bocnone3yiTecs JIEKIMOHHBIMU MaTe€pHallaMHd, OCHOBHOM M JIOIIOJIHUTEIBHOM JIMTEPATypOr U
3alI0JIHUTE CIICAYIOUIYIO TaONULly (Ha nopmane 60 8KIAOKE — 6CNOMO2AMENbHble MAMePUabl,
nocobue « Ymo maxoe kawecmeoy, 6am 6 HOMOUD):

HccaenoBarenb (y4€HbIN)
K TPAKTOBKE KaTeropuun
«Ka4eCTBOY

Hcropuyeckuii nepuoj ®opMyJHMPOBKA MOHATHS
(ron) «KAa4YeCTBO»

HccnenoBareneil, y4€HBIX pacCCMaTPUBAECTE TEX, KOTOPBIX MBI C BAMH YIIOMSIHYJIM B JIEKIIHOHHOM
MaTrepuaie.

Ouenure:

1) kakoe w3 Ha3BaHHBIX ONpPENCIECHUN «KAYeCTBA» COOTBETCTBYET IMPEICTABICHUSIM
PYKOBOJMTENEN U CIEHUAIMUCTOB TPEATPUATHI?

2) KaKoe OIpeJeiecHre B HanOOJIBIIIEH MEpPe OTBEYAaEeT COBPEMEHHOMY COCTOSHHIO POCCHHCKOMN
HAIIMOHAJIBLHOW SYKOHOMHKH U TIOYEeMy?

IIpakTuyeckas padora Ne3d «Hanucanme 3cce Ha Temy «IloHsiITHE KATEropum «Ka4ecTBO»
rja3amMm o01IecTBa B 1[eJI0M»

Jcce — TUTEPATypHOE MPOU3BEIEHNE HEOOJIBIIOTO 00beMa, 0OBIYHO MPO3andecKoe, CBOOOIHOM
KOMTIO3HIINH, TIepeatolee HHANBHIYaIbHBIC BIICUYATICHUS, CYyXKICHUSI, COOOpaKEHHS aBTOpa O
TO# MK WHOHU TpoOiieMe, TeMe, O TOM WIIH WHOM COOBITHH WIIH SIBJICHUH.

[Topsiox HanMcaHust 3cce 0OBIYHO CBOAUTCS K TPEM LIaram.

1. BerynurenbHas 4acTh

Kak u mo6as nuceMeHHast paboTa, 3cce COEP>KUT BCTYIMUTEIbHYIO YaCTh WM BBEACHHUE. XOPOIIIO
HalMCaHHOE BBEJCHHE 3aCTaBIISICT YUTATENs 3aWHTEPECOBATHCS W MPOYHUTATH 3CCE JO KOHIIA.
BerynurensHas 4acTh MOXKET coAepkaTh (POPMYIHPOBKY MPOOIEMBI U €€ CYTh, PUTOPUUYECKUI
BOIPOC, IIUTATY U T.J. BAKHO CO37aTh 0COOBII SMOIIMOHATBHBINA HACTPOU U MOJABECTU YUTATENS K
paccmarpuBaeMoil mpobieme.

2. OcHOBHas 4acTh

B oCHOBHO# yacTH MO>KHO NPHUBECTH pa3Hble TOYKU 3PEHHS MO paccMaTpuBaeMoil mpobdiieme,
3aTPOHYTHh UCTOPHUIO Bompoca. OOBIYHO OCHOBHAS YacTh COCTOMT M3 HECKOJBKHX MOJIIMYHKTOB,
KK U3 KOTOPBIX COCTOUT U3 TPEX Pa3/eioB: Te3Uc (J0Ka3bIBaeMOe CyKJIeHUE), 000CHOBAHHE
(aprymMeHTBI, HCIOJB3yeMble Ui JT0Ka3aTeabCTBa Te3HCa), MOJBHIBOJA (YaCTUYHBIA OTBET Ha
TJIAaBHBIN BOIIPOC).

ApryMeHTaMu SIBISIIOTCS CYXKJCHHUSA, BBICKA3bIBaéMble C LEIbI0 YOSXKICHHS 4YHUTATeNs B
HMCTUHHOCTU OMPEJEICHHON TOYKH 3pEHUS. DTO MOTYT OBITh pa3lW4HbIe CUTYallUd U3 JKU3HHU,
MHEHHS YUEHBIX, 10Ka3aTeIbCTBA U T.1.

AprymeHTanus MoXXeT ObITh IOCTPOEHA B CIEIYIOIIEH MOCIe0BaTeIbHOCTH:

- YTBEpKICHHUE.

- [losicHenwue.

- IIpumep.

- UtoroBoe cyxaeHue.

- 3aKir0YeHue

3. B 3akmroueHMHM OOBEOUHSIOTCS BCE BBIBOJBI, CJHCIAHHBIE M0 KaXAOMYy TE3UCY,



MPEJCTaBICHHOMY B OCHOBHOW 4YacTW. UuTarenb NOHKEH MPUUTH K JOTMYECKOMY BBIBOJLY Ha
OCHOBaHUWH MPUBEJCHHBIX apIyMEHTOB. B 3aKitoueHe 3aHOBO IPUBOIUTCS TTPOOIIeMa U JAeTaeTCst
3aKJIIOUYUTEIILHBIN BEIBOJI.

Ecnu nenp BCTYyIUMTENBbHOM YaCTH — 3aMHTEPECOBATh YUTATENS, TO LEb MOCIEIHUX TPEMIOKEHUN
— J00aBUTH IETOCTHOCTh OOIICH KapTHHE, OCTaBHTH MPOU3BEICHHE B IMaMATH YUTATENs U
HATOJIKHYTh Ha Pa3MBbILLICHUS.

CoBeTbl 10 HAITUCAHUIO:

- [Ipn Hancanuu 3cce caenyeT YepeaoBaTh KOPOTKHe (hpas3bl € JUIMHHBIMU. B TakoM ciydae TekcT
Oy/IeT 10CTaTOYHO JMHAMUYHBIM, YTOOBI JIETKO YUTATHCS.

- He crouTt MCHoip30BaTh CIOKHBIE W HEMOHSATHBIE CIIOBA, OCOOCHHO, €CJIM 3HAYCHHE CIIOBA
MaJI03HAKOMO.

- Cnenyer MCNoIb30BaTh Kak MOXHO MEHbLIE oOmuX (pa3. Dcce NOHKHO OBITh YHHUKAIBHBIM,
UHIUBUAYAIU3UPOBAHHBIM, OTPAXAIOIIUM JIMYHOCTH aBTOPa.

- IOMop HyXHO HcHoNb30BaTh KpailHe akkypaTHO. Capka3M M J€p30CTb MOXKET pa3apaxkaTh
YUTaTENS.

- OrtpaxeHue JHMYHOTO OIbITa, BOCIHOMHMHAHMN U BIEYATIIEHUH — OTIMYHBIA CHOco0
MOATBEPK/ICHUS CBOEH TOUKH 3pEHUS U YOSKICHUS YATATEIS.

- HeoOxoaumo npuaepKUBaThCsl TEMbl 1 OCHOBHOM HJIeH, HE OTKJIOHSSICH OT HEEe M HE OMUCHIBAS
HEHY)KHBIE JIeTallu.

- 3aKOHYMB 3CCe, Cle/lyeT MepeyuTaTh ero, yoexaasch B COXPAHEHUHU JIOTMKH H3JI0KEHUS Ha
MPOTSHKEHUH BCETO MOBECTBOBAHUSL.

- Ucnonp3oBanue B acce (akToB, pe3yIbTaTOB UCCIEI0BAHUM — OTJIIMYHBINA BApUAHT JIJIs TPUIaHUS
yOeIUTETLHOCTH.

IIpakTuyeckas padora Ne4 «Hanucanme 3cce Ha TeMy «3HaYeHHe MOBBINIEHUSI Ka4YecTBAa
NPOAYKIUM HA MPeANPUATUSAX U B 0011I[eCTBe B L[eJI0M»

Jcce — TUTEpATypHOE MPOU3BEIEHNE HEOOJIBIIOTO 00beMa, 0OBIYHO MPO3andecKoe, CBOOOTHOM
KOMTIO3HIINH, TIEpeaolee WHANBHyalIbHBIC BIICYATICHUS, CYXKICHUS, COOOpaXCHUS aBTOPa O
TO¥ MM WHOU TpoOiieMe, TeMe, O TOM WJIM WHOM COOBITHH WM SIBJICHUH.

[Topsiox HanMcaHust 3cce OOBIYHO CBOJUTCS K TPEM ILIaram.

1. BerynurenbHas 4acTh

Kak u mo6as nuceMeHHast paboTa, 3cce COAEP>KUT BCTYNUTEIbHYIO YaCTh WM BBECHHUE. XOPOIIIO
HaMMCaHHOE BBEJICHUE 3aCTaBIIsIET YHUTATENs 3aWHTEPECOBATHCS W MPOYHUTATH 3CCE JO KOHIIA.
BerynurensHas 4acth MOXKET coAepkarh (GOpMYIUPOBKY IMPOOIIEMBI U €€ CyTh, PUTOPHUECKUN
BOIPOC, IIUTATY U T.J. BAKHO CO3JaTh 0COOBII SMOIIMOHATBHBINA HACTPOU U MOJABECTU YUTATENS K
paccmarpuBaeMoil mpoobieme.

2. OcHOBHas 4acCTh

B oCHOBHO# yacTH MO>KHO NPUBECTH pa3Hble TOYKU 3PEHHS MO paccMaTpuBaeMoil mpodiieme,
3aTPOHYTHh HUCTOPHUIO Bompoca. OOBIYHO OCHOBHAS YacTh COCTOMUT M3 HECKOJBKUX MOJIIMYHKTOB,
KK U3 KOTOPBIX COCTOUT U3 TPEX Pa3/AeoB: Te3UC (JI0Ka3bIBaeMOE CYXKIeHHE), 000CHOBaHUE
(aprymMeHTBI, HCIHOJB3yeMble Ui JI0Ka3aTelbCTBa Te3HCa), MOJBHIBOJA (YaCTUYHBIA OTBET Ha
TJIaBHBIN BOTIPOC).

ApryMeHTaMu SIBISIIOTCS CYXKJCHHUSA, BBICKA3bIBaéMble C LENbI0 YOSXKICHHS 4YHUTATeNns B
HUCTUHHOCTU OMNPEEICHHON TOUKH 3pEHHUS. JTO MOTYT ObITh pa3jHyYHbIe CUTYaIlMH U3 KU3HHU,
MHEHHS YYEHBIX, 10Ka3aTeIbCTBA U T.1.

AprymeHTanus MoXeT ObITh IOCTPOCHA B CIIEAYIOIIEH MOCIeI0BATEIbHOCTH:

- YTBEpKICHHUE.

- [losicHenwue.

- [Ipumep.

- UtoroBoe cyxaeHue.



- 3aKJtoueHue

3. B 3akmroueHMH OOBEOUHSIOTCS BCE BBIBOJBI, CHCJIAHHBIE [0 KaXJIOMY TE3UCY,
MPEJCTaBICHHOMY B OCHOBHOM 4acTu. YWTaTenb NOJDKEH MPUHTH K JIOTHYECKOMY BBIBOAY Ha
OCHOBAHMUU MTPHUBEICHHBIX apI'YMEHTOB. B 3aKitoueHne 3aHOBO IPUBOAUTCS IpoOIeMa 1 AeIaeTcs
3aKJIFOUYUTEIILHBIN BEIBOJI.

Ecnu nenp BCTYNHUTENBHOM YacTH — 3aMHTEPECOBATh YUTATEIS, TO IeITb MMOCIEAHUX MPEATI0KECHUN
— 100aBHUTh LEJIOCTHOCTh OOILICH KapTHUHE, OCTaBUTh NPOM3BEACHUE B MAMITH YUTATENS U
HATOJIKHYTh Ha Pa3MBIIIJICHHUS.

CoBeTbl 10 HAITUCAHUIO:

- [Ipn Hancanuu 3cce caenyeT YepeoBaTh KOPOoTKHe (paspl C JNIMHHBIMU. B Takom cirydae TekcT
OyZeT JOCTaTOYHO IMHAMUYHBIM, YTOOBI JIETKO YUTATHCS.

- He crtout wucrosb30BaTh CIOKHBIE M HEMOHSATHBIE CJIOBA, OCOOEHHO, €CIM 3HAYEHUE CJIOBa
MaJI03HAKOMO.

- Cnenyer MCNoIb30BaTh Kak MOXHO MEHbLIE oOmuX (pa3. Dcce NOHKHO OBITh YHUKAIBHBIM,
MHIUBUAYAIU3UPOBAHHBIM, OTPAKAIOIIUM JIMYHOCTH aBTOPA.

- IOMop HyXHO HcnoNb30BaTh KpailHe akkypaTHO. Capka3M M J€p30CTb MOMKET pa3apaxkaTh
YUTaTEeNs.

- OrtpaxeHue JHMYHOTO OIbITa, BOCIHOMHHAHMW U BIEYATIEHUH — OTIMYHBIA CrHoco0
MOATBEPK/ICHUS CBOEH TOUKH 3pEHUS U YOSKICHUS YUTATEIS.

- HeoOxoaumo npuaepKuBaThCsl TEMbl 1 OCHOBHOM HJIeH, HE OTKJIOHSSICH OT HEE€ M HE ONUCHIBAS
HEHY)KHBIE JIeTallu.

- 3aKOHYMB 3CcCe, CIeyeT NepeyuTaTh ero, yoexkaasch B COXPAHEHUHU JIOTUKH H3JIOKEHUS Ha
IIPOTSHKEHUH BCETO ITOBECTBOBAHMUSL.

- Ucnonb3oBanue B 3cce (pakTOB, pe3yIbTaTOB UCCIEI0BAaHUM — OTIMUHBIA BAPHAHT JJIs IPHUIAHUS
yOeIUTEeTLHOCTH.

IIpakTuyeckas padora NeS5 «OCHOBHbBIE OTJINYHS POCCUICKOM, IMOHCKON U aMepPUKAHCKOI
LIKOJI YIPABJIeHUs Ka4eCTBOM»

3anoaHuTe TabIUIly, OTPAKAIOIYI0O OCHOBHbBIE OTJIMYHUS POCCUICKON, aMEPUKAHCKOM U SITOHCKOU
IIKOJI YIIPABJICHUS KaueCTBOM.

Tabnuia — OCHOBHbBIE OTJIMYMS HIKOJI YIIPABJICHUS KAYE€CTBOM
Poccuiickas AMepuKaHcKasi Anonckas
HIKO0JIa 1IKO0JIa 1IKO0JIa

IToso:xxenue

IToaxon Kk KauecTBy

Lenb YIPABJIEHUS
KaueCTBOM

Ponp cmyxOb1 kKauecTBa
Ponb BBICIIIETO
PYKOBOJCTBA

Ponp paboTHHKOB

Bnusiaue Ha
OPraHu3alMOHHYIO

KYJIBTYpY




