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JIner akryaauszanuu padoueil mporpaMmbl

PaGouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanusanuu B 2023 - 2024
yueOHOM rofy Ha 3aceqaHuu Kadeapsl TexXHOIOrHH, CepTUPHUKAIMU U CEpPBHCA aBTOMOOMIIEH

IIporokomor 20 1. Ne

3aB. kadempoii 1.10. Me3un

PaGouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanuzamuu B 2024 - 2025
yueOHOM rofy Ha 3aceqaHuu Kadeapsl TexXHOIOrHH, CepTUPHUKAIMU U CEpPBHCA aBTOMOOMIIEH

IIporokomor 20 1. Ne

3aB. kadempoii 1.10. Mesun




1 Iles1u ocBOEHUS TN CHMILTHHBI (MOZYJI51)

Lenbto ocBoeHMs AMCHUIUIHHBI «CHUCTEMa KauyecTBay SIBISIETCS U3YUYE€HHUE COBPEMEHHBIX
MO/A-X0/J0B K MEHE/DKMEHTY KadecTBa MPEINPUSATUN, pPa3BUBAIOIIMXCS B MEXIYHAPOIHOU
IIPAKTUKE Ha OCHOBE COBEPUICHCTBOBAHUS B3aUMOJACWUCTBHUS C IMEPCOHAIOM, a Takke C
UCTIOJIb30BaHUEM KOHLICTIIIH OEPEKIMBOTO MTPOM3BOJICTBA.

3aayamMy U3y4EeHUS AUCLIUTIINHBI SIBIISIETCS:

- U3y4€HUE BOIIPOCOB 3BOJIIOIIMM CUCTEM KayeCTBa;

- W3Yy4YeHHE OCHOBHBIX HAIpaBJIEHUN M JTAarloB pa3BepThiBaHUE cucreM [PM Ha
MpEeANPUITHH;

- U3y4yeHHe KOHIenuuu «bepexanBoe MPOU3BOACTBO», WHCTPYMEHTHl U METOJUKH
peanu3alnuu KOHLENIHH «bepexnBoe MpoU3BOJICTBA», ITAMbl Pa3BEPThIBAHUS MPU BHEIPCHUU
COBPEMEHHBIX CHCTEM KauecTBa.

2 MecTo THCHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMal

Juctunnmaa Cucrema KayecTBa BXOAUT B 00s3aTelbyl0 YacTh y4eOHOTO IIlaHa
00pa3oBaTeNbHOI MPOrPaMMBI.

Jnst  w3ydeHusT  IUCHMIUIMHBI ~ HEOOXOoAuMbl  3HaHWS  (YMEHHWs,  BJIAJICHUSA),
c(hOpMHUPOBAHHBIE B pe3yJIbTaTe U3yUEHUS TUCIUILINH/ MPAKTUK:

Jisa wu3yueHuss HeEoOXOoAMMBI 3HaHHUS (YMEHUS, BIaJeHUs), cHOpMHpOBaHHBIE B
pe3yapTaTe  OUCUMIUIMH  OakaynaBpuara:  Kpanumerpus,  YmpaBlieHHME  KauyeCTBOM,
HNudopmaninonHoe obecrieueHUe CUCTEMbl KadyecTBa, TeXHONOrus pa3pabOTKU CTaHIAPTOB U
HOPMATHBHOM JOKYMEHTalMH, TeopeTudeckas MexaHuka, YNpaBiieHHe nepcoHanoM, CUCTEMBI
MEHEKMEHTA KaueCTBa.

3Hanus (YMEHUS, BIaJICHUs), MOTYICHHBIC TTPH M3yYECHUHW TAHHOW IUCIUILIMHBI OyIyT
HEOOXOIUMBI IJIS1 U3YUCHUS] JUCIUILITNH/TIPAKTHK:

HNuTterpupoBaHHbie CUCTEMBI MEHEHKMEHTA KaueCTBA

[ToaroroBka u caya rocy1apcTBEHHOTO IK3aMEHa

[ToaroroBka K 3amuTe 1 MpoIleaypa 3alIUThI BEITYCKHON KBATH(PUKAITMOHHOMN paboTh

3 KomnereHuunu ody4yaroiierocsi, popMupyemMbie B pe3yabTaTe 0CBOEHUsI

AUCHUILUTUHBI (MOYJIs1) ¥ MIJIAHUPYEMBbIE Pe3yabTAThl 00yUeHu sl

B pesynbrare ocBoeHMS AUCHUIUIMHBI (MOayinisa) «CucTeMa KadyecTBa» OOyJaroIIuiics
JOJIKEeH 00J1a/1aTh CIEAYIOUUMHU KOMITETECHIHSIMHU:

KO)I HHJUKaTOopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITN

OIIK-4 CnocobeH pa3pabaTbiBaTb KPUTEPUHU U MPUMEHSATh METO/AbI OLEHKU 3(P(PEKTUBHOCTH
MOJTYYCHHBIX PE3yJbTaTOB B OOJIACTH CTAaHAAPTH3ALMU W METPOJIOTUU B MPOM3BOJCTBEHHOW H
HEMPOU3BOJCTBEHHOM cepax

OIlK-4.1 PazpabaTbiBaeT KpuTepuu OLEHKH 3()(PEKTUBHOCTH U3MEPEHHI, UCTIBITAHUI
Y KOHTPOJIS ITPH YIPABICHUN TEXHOJIOTHIECKUMH MTPOIECCAMU

OIIK-4.2 [Ipumensier metoabl OLEHKH 3(PPEKTHUBHOCTH pe3ylbTaToB B 00IacTH
CTaHJapTH3AINH " METPOJIOTUHI B MIPOU3BOJICTBEHHOM "
HEMPOM3BOJCTBEHHOM cepax

OIIK-6 CnocobeH ympaBisaTh MpoleccaMd IO KOHTPOJIIO COOMIOJIEHUS Ha MPEaNpHUSITHH
METPOJIOTHYECKUX TPeOOBaHUI

OIIK-6.1 JIeMOHCTpUpYET 3HaHMS COBPEMEHHBIX TpeOOBaHMH K TEXHHUYECKUM
M3MEPEHUsIM, CTIOco0aM M CPEJICTBaM KOHTPOJISI Ha MPETPUITHI
OIIK-6.2 [Ipumensier MeTonbl aHaNW3a U COBEPIIEHCTBOBAHUS METPOJIOTHYECKOI0

obOecrneucHUs Ha npeaAnpusaTun 411 JOCTUKCHU A OoIbIIICH 3(I)(I)GKTI/IBHOCTI/I
TCXHOJIOTHYCCKHUX ITPOIIECCOB




OIIK-6.3

[TpoBOANT MOHHUTOPUHI COCTOSIHUSI TPOM3BOJACTBA M TIPOLECCOB IIO
KOHTPOJIIO  COOJIIOJICHUST ~METPOJIOTHUECKUX  TpeOOBaHUM, BBIABIAET
HECOOTBETCTBHS B  OOCCIICUCHHHM  KOHTPOJBbHO-U3MEPHUTEIBHBIMU U
UCTIBITATETIPHBIME  CPEACTBAMH M pa3pabaThiBaeT MEPONPHUATHS I10
YCTPAaHEHUIO STHX HECOOTBETCTBUI




4. CTpyKTypa, 00bEM H coep:KkaHue TUCHUIIMHBI (MOZYJIs)
OO0mas Tpy10€MKOCTh JUCIIUIUTMHBI COCTaBIIsAET 3 3aueTHIX eauauI] 108 akazd. vacoB, B TOM YuCIIE:
— KOHTaKTHas paboTa — 38 akaJ. 4acos:

— ayauTopHas — 36 akaJ1. 4acos;

— BHEAY/IUTOPHAS — 2 aKa/I. YacCoB;

— camocTosTeabHas padota — 70 akaj. yacos;
— B (hopMe nmpakTudeckoit moaroroBku — 0 akaj. 4yac;

®dopma aTTecTaluu - KypcoBas paboTa, 3a4eT

AynutopHast ) =
o | ¥ouTakTHas pabora E 3 dopma TEKyIIEero
= g X Bu KOHTPOJIS
Pasnen/ Tema 3 (B axaj. uacax) S A . p Kon
S 8 © | caMOCTOATEeNBbHON | yCIIeBaeéMOCTH U
JTACIUTUTAHBI 3 [ . | kommereHIUH
O 2 £ paboThI MIPOMEKYTOUHOM
Tlex. mab. | mpaxT. zZ'9 aTTeCTaluu
3aH. 3aH. [ O &
1.
11 1. CoBpeMeHHbIC - CAaMOCTOSTEIIbHOE
CHCTEMBI MEHEHDKMEHTa H3yueHHe yueOHOU OIIK-4.1,
KadyecTBa u meronsl| 1 2 2 4,7 JUTEPaTypPhI VYcTHBIH onpoc OIIK-4.2,
MOBBIICHUS 3PPEKTUBHOCTH - BBINIOJIHCHHE OIIK-6.1
OpraHu3alui KypCcOBOil paboThbI
HWroro no pazaeny 2 2 4,7
2.
21 2. Cucrema - CaMOCTOSITETIEHOE
MPOU3BOJUTENBHOTO u3ydyeHue yueOHoi OIIK-4.1,
00CITy)KUBAHHUS 1 2 2 4,7 JIUTEPATYPbI VYcTHbIi onpoc OIIK-4.2,
000pyIOBaHHS C Yy4acTHEM - BBIIIOJTHEHHE OIlK-6.1
Bcero nepconana (TPM) KypCOBO# paboThI
HWroro no pazaeny 2 2 4,7
3.
- CaMOCTOSITETIHHOE
H3ydyeHre y4yeOHoMi OIIK-4.1,
3.1 3. VYnpasieHue v e .
1 2 2 4,7 JUTEPaTypbl VYcTHbIi onpoc OIIK-4.2,
KauecTBOM B cucteme TPM
- BBINIOJIHEHNE OIIK-6.1
KypCOBOil paboThI
Hroro no pazneny 2 2 4,7

4.




41 4. WVHCTpyMEHTHI W

- CaMOCTOATCIBHOC

MCTOMHKIL PO n3ydeHue yueOHoH OIIK-4.1,
A P . 2 2 4,7 JUTEPATYPbI YcTHBIi onpoc OIlK-4.2,
«OKOHOMHOTO
- BBINIOJIHEHNE OIIK-6.1
MPOU3BOJICTBA» .
KypCOBO# paboThI
HUroro no pasaeny 2 2 4,7
5.
- CAMOCTOATENBHOE
3’:T0 ‘Ilznm HHCTPYZ;II:;; HE H3yueHHe y4eOHOU OIlK-4.1,
A p . 2 2 4,7 JUTEPATYpPbL Yerusblil onpoc OIIK-4.2,
«OKOHOMHOTO
- BBINIOJTHEHNE OIIK-6.1
MPOU3BOJICTBA» .
KypCOBOH pabOThbI
Wroro no pasneny 2 2 4,7
6.
6.1 5. Conepxanue - CAaMOCTOSTEIIbHOE
METO0JIOTHUH «Iects u3ydeHue yueOHoi OIIK-4.1,
CUTMY, 0COOEHHOCTH 2 2 4,7 JUTEPATYPbI VYcTHbIi onpoc OIIK-4.2,
peanu3anuu, JOCTOMHCTBA W - BBIIIOJTHEHHE OIIK-6.1
HEJIOCTAaTKH KypCOBO¥ paboTHI
HWroro no pazneny 2 2 4,7
7.
- CaMOCTOSITETIEHOE
71 7 Crcrema u3ydeHue yueOHoi 3 OIIK-4.1,
Y IOPSIOUCHIEY 2 2 4,7 JIUTEPATYPbI VYcTHbIi onpoc OIIK-4.2,
AR - BBIIIOJITHEHHE OIlK-6.1
KYpCOBOH pabOTHI
Hroro no pasaeny 2 2 4,7
8.
- CAMOCTOSITEBHOE
8.1 8.PeurmKuHUpHUHT H3yueHHEe yueOHOU OIlK-4.1,
OU3HEC-TIPOLIECCOB u 4 4 37,1 JUTEPaTyphl VYerHblit onpoc OIIK-4.2,
OpraHu3aIuil - BBINIOJITHEHHE OIIK-6.1
KypCOBOi1 paboThI
Wroro no pazneny 4 4 37,1
Hroro 3a cemectp 18 18 70 3a4éT,Kp
Hroro no gucuuiuuge 18 18 70 Kypcosas pabota,

3a4eT




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Opranu3zanus u3y4eHus JUCIUILTAHBI

JUis mu3ydeHus JaHHOW IUCIMIUIMHBI B KAueCTBE METOAMYECKOTO TOJXOJa MPUMEHSETCS
TEX-HOJIOTUSI KOHCTPYHUPOBaHMs ydyeOHOW HH(OpManuu, T.e. IpU MOATOTOBKE MpernojaBaTens K
yue0HO-MY TPOLIECCY YYUTHIBACTCS, YTO U B KaKOM 00BbeMe M3 M3ydaeMod HHQOPMAIUH JOJKHBI
YCBOUTH CTYACHTHI, YpOBEHB MOJATOTOBIEHHOCTH CTYACHTOB K BOCIIPHUATHIO yueOHOM nHGOpMaIuu 1o
BOIIPOCAM KayeCTBa MPOYKIIMH U YIIPABICHUS KA4eCTBOM.

[lepen HauamoMm 3aHATHII HEOOXOAWMO O3HAKOMHTH CTY/IEHTOB C ILITAHUPYEMBbIM 00BEMOM
9a-COB 110 y4eOHOMY IIJIaHy Ha U3y4eHUE TAHHOW TUCIUTUTHHEI.

OOpaTuTh BHUMaHHE Ha TO, KaKO€ KOJIMYECTBO YAaCOB OTBOAMTCA Ha CaMOCTOSITEIBbHYIO
pabo-Ty. DTH Yachl BBLICISIOTCS JUIS 3aKPEIUICHUS TEOPETUYECKOTO MaTephalia Ha MOATOTOBKY K
MPAKTU-YECKUM 3aHATHSIM.

[Tpu n3y4eHnN TUCIUTLIMHBI MPUMEHSIOTCS HHHOBAIMOHHBIE MTPOIIECCHI B cucTeMe Briciie-ro
npodeccHoHanpHOrO  O0pa3oBaHMs, B  YAaCTHOCTH, HWHHOBALIMOHHBIK ypOK —  3aHSATHE,
OpPHEHTUPOBAHHOE HAa MOBBIMICHUE HHTEPECa CTYICHTOB K 00y4eHuto. [To hopme nmpoBeeHns — MeTo
MO3TOBOTO IITYpMa IS ONPeIeTICHHS TPOLECCOB BXOISAUINX B CUCTEMY KaueCcTBa MPEANPUATHUSL.

Jlekuuun

[lepen xaxmoil nexuued MNPOBOAUTH (DPOHTAIBHBIA OMPOC MO MaTepHany MPEIbIIYIINX
JICK-T[UH, KOTOPBIN TIO3BOJIUT BBISICHUTH CTETICHh YCBOCHUS TMPEIABIIYIIETO MaTepralia U TOITOTOBKY
CTYJICHTa K BOCIIPUSATHIO HOBOTO. Pe3ynbTarhl OMpOCOB AOJKHBI (PUKCUPOBATHCS U YUUTHIBATHCS MIPH
BBICTABIICHUY OKOHYATEIIHPHON OIEHKH I10 TUCITUILTHHE.

[IpakTuueckue 3aHATUS

[IpakTrueckue 3aHATHS CIOCOOCTBYIOT 0o0Jiee TIYOOKOMY OCBOCHHIO TEOPETHUECKOTrO
MaTe-puaia. BBINOTHEHHE NPaKTUYECKUX 3aJaHUil OCHOBBIBAETCS Ha Marepualiax, KOTOpPbIE
CTYICHTBl TOJYYWJIA TIPU TIPOXOXKICHUU IPOU3BOJICTBEHHON MPAKTUKK (OMPEICIICHUE YPOBHS
HAJEKHOCTH KOHKPETHOTO TEXHOJOTMYeCKOro o0bekTa). [Ipu mpoBeneHuu MpakTHYEeCKUX 3aHSATHMA
VUUTBHIBACTCS CTETICHh CAMOCTOSTEIIbHOCTH UX BBIMIOJTHCHUS CTYACHTAMHU.

6 YueOHO-MeTOIMUYECKOE 00eceyeHHe CAMOCTOSATEeIbHO PadoThl 00yYaroIMXCst
[TpencraBneHo B mpuioxeHun 1.

7 OneHoYHbIe CpeICTBA A5 IPOBeJeHUsI IPOMEKYTOYHOM aTTecTAluH
[IpencraBneHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE 00ecreyeHrue TUCIUIIHHBI (MOTYJIs1)

a) OcHOBHas JIUTEpaTypa:

1. Meroapl MEHEPKMEHTa KauecTBa. METOMONOrUs YIIPaBJICHHs PUCKOM CTaHIapTu3auuu /
I1.C. CepenkoB [u np.]. — Munck : HoBoe 3Hanme ; M. : MHOPA-M, 2018. — 256 c. : wr. —
(Boiciiee obpazoBanue: Maructparypa). - ISBN 978-985-475-626-4. - Tekcr : anekrponHbIid. - URL:
https://znanium.com/catalog/product/960026 (mara o6parenus: 23.06.2022). — Pexum gocTyma: mo
HOJIIIHCKE.

2. Cructema MEHEKMEHTA KaueCTBa Ha MPOMBIIUIEHHOM MPEANPUATHH | yaeOHOe mo-codue /
A. C. HHMapeB W. 0. Mesun, E. I'. Kacarkuna u np.; MI'TY. - Marautoropck : MI'TY, 2017. - 250
c. TabI., CXEMBI, arp., rpad. - URL:
https: //magtu mformsystema ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131743
[2705.pdf&view=true (mata obpamenus: 23.06.2022). - MakpooObeKkT. - TeKCT : IMEKTPOHHBIN. -
ISBN 978-5-9967-1899-4. - imeeTcst me4aTHBIN aHAJIOT.

0) JlonoJiHMTEILHASA JIUTEpaTypa:



1. BaosuH, C. M. Cucrema MEeHEDKMEHTa KauyecTBa Opranu3anuu . yueoHnoe nmocooue / C.M.
Bnosun, T.A. Canumona, JI.W. buprokoBa. — Mocksa : UTHOPA-M, 2022. — 299 c. — (Bsiciiee
obpazoBanue: bakanaBpuat). — DOl 10.12737/768. - ISBN 978-5-16-005070-6. - Tekct :
snexkrponnsiid. - URL: https://znanium.com/catalog/product/1860359 (marta oopamienus: 23.06.2022).
— Pexxum noctyna: mo noanucke.

2. . Tlonypko, 1. B. Cucrtemsl kauectBa : npaktukyMm / 1. B. ITonypko, C. A. Kpsuiosa, C. B.
KOnu-na ; Marauroropckuii roc. rexuuueckuil yH-T uM. I'. 1. HocoBa. - MaruuTtoropck : MI'TY um.
I M. Hocoma, 2019. - 1 CD-ROM. - 3arn. c¢ turyn. odkpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3997.pdf&show=dcatalogues/1/1532504
/3997 .pdf&view=true (mara obpamenus: 23.06.2022). - MakpooOBeKT. - TEKCT : AIEKTPOHHBIN. -
Ceenenus nocrynnsl Takoke Ha CD-ROM.

3. lynuenko, H. U. Ynpasienune kadectBoM npoaykiuu. [TuieBas mpoMBITUIEHHOCTD. J1Jis
maructpoB : yueOnuk / H. U. dynuenko, M. I1. Hlerunun, B. C. SInkoBckas. — 2-e u3., cTep. —
Cankr-IlerepOypr : Jlans, 2020. — 244 ¢. — ISBN 978-5-8114-4999-6. — TekcT : 351eKTpOHHBIH //
Jlanp : snexkrponHo-OMOnmoTeuHas cuctema. — URL: https://e.lanbook.com/book/130478 (mata
obpaienus: 18.05.2021). — Pesxum gocTyma: 11 aBTOPU3. [TOJIb30BATEIICH.

4. by3zoB b.A. VmpaieHue KauecTBOM MNPOAYKIUH. TEXHMUYECKUH pPErJIaMEHT,
crangaptusaius u ceprudukanus [Tekcr]: yueOnoe mocobue/ B.A. Bysos. - M.: Academia,
2006.-176¢. —ISBN 576-9-5269-20.

5. benobparun B.Sl. OcHoBbl TexHuueckoro perynupoBanus [Teckrt]: yue0. mocobue/ B.S1.
be-no6parus. - M.: PUA «Crangapter u kauecTBo», 2005.- 319 c. — ISBN 5-94938-030-4.

6. Jlumape A.C. Cucrema MEHEI)KMEHTAa KauecTBa Ha MPOMBIILICHHOM MPEANPUITHH
[Tekcr]: yue6HOe mocobue/ Jlumapes A.C., Mesun W.10., Kacarkuna E.I'., 3akupos JI.M., I'yn U.T'. -
Marunu-toropck: M3a-Bo Marautoropck. roc. TexH. yu-ta uM. [.11. Hocoga, 2017, 250 c.

7. CtangapTthbl U KauecTBO [TeKkcT]: exkeMecauyHbI HayYHO-TEXHUYECKUH U SKOHOMUYECKUN
KypH. —M.: PUA «Crtanmaptsl u kauectBo». —ISSN 0038-9692.

8. Mup cranmaptoB [Tekcr]: exemMecayHBIH HAydYHO-TEXHUYECKHH XypH. —M.: ®OI'Y
«KoH-cynpTaniuoHHO-BHEeipeHYeckass ¢upmMa B 00JACTH MEXIYHAPOJHOM CTaHAApTH3AIUH U
cepru-pukanmuu — Gupma < MHTEPCTAHJJAPT». —ISSN 1990-5564.

9. Bek kauectBa [Tekct]: orpacieBoit xypH. —M.: OOO HU 5KOHOMUKH U CBS3M U
uHpopma-Tuku UaTepakomce. —ISSN 2219-8210.

10. Konrtponms. [JlmarHoctuka [TekcT]:  eXeMecsauyHbI  JKypHal  ONepaTHBHOU
IIPOU3BOJICT-BEHHOM, TEXHUYECKOM M HOpMaTUBHOM wuHpopmauuu./ coyupeaurtensb Poccuiickoe
00IIECTBO MO HEpa3pylIAIIEMy KOHTPOIIO U TeXHHYecKol auarnoctuke. -M.: OO0 Nznatenbckuii
nom «Criextpy». —ISSN 0201-7032.

11. Ocumnos /I.C. Cuctemsl MmeHemxMenTa kadectBal Tekcr]: yuebnoe nocodbue /Ocumos /1.C.,
I'va N.T'., Kacarkuna E.I'., Cabagamr B.B. — Marautoropck: T'OY BITO «MI'TVY», 2009. -226 c. —
ISBN 978-5-9967-0077-6.

B) MeTonuyeckue yka3aHus:

1. ITonypko, 1. B. Cucremsl kadectBa : npaktukym / U. B. I[Tonypxko, C. A. Kpsuiosa, C. B.
IOnuna ; Marautoropckuii roc. rTexunueckuii yH-T uM. I'. . HocoBa. - MarauTtoropck : MI'TV um.
I W. HocoBa, 2019. - 1 CD-ROM. - 3arn. c¢ tutyn. okpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3997.pdf&show=dcatalogues/1/1532504
/3997 .pdf&view=true (mata obOpamenus: 23.06.2022). - MakpooObeKT. - TEKCT : AJIEKTPOHHBIN. -
Ceenenus noctymHbl Takxke Ha CD-ROM.

2 Mertoauueckue yka3zaHusl IO BHIIIOJHEHUIO KypCOBOM pabOThI HAa TEMY



«PazpaboTka pyKOBOJCTBA 110 KAYECTBY» MPEICTABICHBI B IPUIIOKEHUH 1.

r) [Iporpammuoe odecnneuenne u UHTEepHET-pecypcehl:

IIporpammHoe o0ecnieueHue

Haumenosanue o
10 Ne norosopa Cpoxk neiicTBuUS JTULIEH3UU
MS Office 2007 |y, 135 1 17.09.2007 GeccpotHO
Professional
7Zip CBOOOJTHO 0EeCCPOYHO
FAR Manager |cBo6oaHO OeccpouHO

HpO(l)eCCI/IOHaJILHbIe 0a3bl JAaHHBbIX " I/IHq)OpMaIII/IOHHLIe CIIPaAaBOYHbIC CUCTEMBI
HasBaHue xypca CchlUIKa

OnekTpoHHass  0a3a  MEPUOIUYECKHUX
u3nanuii East View Information Services,
HannonanbHas
UH()OPMAIIMOHHO-aHATM THYECKAsT URL.: https://elibrary.ru/project_risc.asp
cucreMa — Poccuiickuii MHACKC HAYYHOI'O
[TouckoBass cucrema Axagemus Google
(Google Scholar)

https://dlib.eastview.com/

URL.: https://scholar.google.ru/

Mugopuannonnas cucrema - Emuioe URL: http://window.edu.ru/
OKHO _ J0CTyna K _HMH(pOpPMalMOHHBIM

®denepabHOE rocylapCTBEHHOE

OromketHoe yupexaenue «Denepansupiii|URL: http://wwwl.fips.ru/
UHCTUTYT IPOMBIIITIEHHON

Pocculickas I'ocynapcrBennas

Submorexa. KaTanor https://www.rsl.ru/ru/4readers/catalogues/

DONEKTPOHHBIE  pecypchl  OUOIMOTEKH
MI'TY um. I''I. HocoBa
9 MaTepuaJibHO-TeXHHUYECKOe o0ecnevyeHne JUCIUILITHHBI (MOAYJIsl)

https://magtu.informsystema.ru/Marc.html?locale=ru

MatepuranbHO-TeXHUUYECKOE 00ecrieYeHNe IMCIUIUIMHBI BKIIIOYAET:

VY4eOHast ayauTopust Ui IPOBEACHMS 3aHATUN JIEKIIMOHHOTO THMA; y4yeOHast ayTuTOpUs IS
IPOBEIECHUS TPAKTUYECKUX 3aHATUI

TexHunueckue cpeicTBa oOy4yeHHSs, CIy)Kallue JJs NpeAcTaBieHUs ydueOHOM HHopmanuu
00JBIION ayAUTOPUU: MYJIbTUMEIUIHbBIE CPECTBA XPAaHEHHUs, IIepeJaun U MpeCTaBiIeHNs yuyeOHoH
uH(pOpMaLIUH.

Crnenanu3upoBaHHas MEOEIb.

VYdaeOHass ayauTopus IS TPYNIOBBIX W HHIMBUIYAJIbHBIX KOHCYIBTAIMH, TEKYIIETO
KOHTPOJISI TPOMEKYTOUHOM aTTeCTalluu

KomnberotepHas texauka ¢ nmakerom MS Offise, ¢ moakmrouennem k cetn «MHTEpHET» 1 C
JOCTYIIOM B  3JIGKTPOHHYIO HMH(POPMAllMOHHO — 0Opa30BaTEeNbHYI0 Cpely YHHBEpPCHTETA.
Crneunanu3upoBaHHasi MeOelb.

[TomernieHue 11t caMOCTOSITEIbHOM PabOTHI

[Tomemienue 1y1st XxpaHEeHUs U MPOPHUIAKTUYECKOTO 00CTyKUBaHUS Y41eOHOTr0 000pyA0BaHUS

Metoanueckoe obecnieueHre yaeOHOro mpolecca.



Hpnioxenne 1
YuyeOHO-MeTOANYECKOe O0ecTieYeHre CAMOCTOSITeIbHON PadoThl CTYIeHTOB

[To mucnumummbe CucreMa KadecTBay NPEIyCMOTPEHAa BHEAYIUTOpPHAS CaMOCTOSITENbHAsS
paboTa 00yJaromuxcs.
BHaeaynutopHasi camocTosTenbHas paboTa 00yYarOImuUXcsi OCYIISCTBISIETCS B BUJIC M3YYCHUS

JUTEPATyphl IO COOTBETCTBYIOIIEMY pa3lely C MpOpabOTKO MaTepuala; BBITOJHEHHS KypCOBOH
paboTHI.

IlepedyeHnnb TeM It KypcoBoOii padoThI:
1. Pa3paboTka pyKOBOJICTBA IO Ka4yeCcTBa ISl IPEATIPUSATHS.
2. AHanm3 cucTeMbl MEHEDKMEHTA Ka4ecTBa MPEAPHUSITHS.

MeTtoan4yeckue yKa3aHHMsl 110 BBINOJHEHHI0O KypcoBoil padorbl Ha Temy «Pa3padorka
PykoBoacTBa 10 Ka4ecTBY»

PykoBOACTBO MO KaueCTBY JOJIKHO COJAEPKATh CIEAYIOIINE CBEACHUS.

1. ObGnacTh NPUMECHEHHS CUCTEMBl MEHEDKMCHTA KadyecTBa, BKIIOYas IMOAPOOHOCTH U
000CHOBaHME JTIOOBIX HCKIFOYEHHUIA.

2. JlokyMEeHTHpPOBaHHBIE MTPOLICAYPHI, pa3paboTaHHbBIE IJII CHCTEMbl MCHEDKMEHTA KauecTBa,
WJIM CCBUIKM Ha HUX.

3. Onucanue B3auMOJICHCTBUSI MPOIECCOB CUCTEMbI MEHEIPKMEHTA KaueCTBa.

Kak BumHO 13 mpuBeneHHOTO coaepxaHus PykoBoacta mo kauectBy (PK), sTo mambGonee
obuiee, nonHoe onucanue CMK nannoii opranmszauuu. Hapsny ¢ MBuCIIP, [1BOK u L[BOK, PK
ABJISIETCS OCHOBHBIM JOKYMeHTOM CMK, ¢ KOTOpbIM B NEPBYHO OYE€peab 3HAKOMATCS IMapTHEPHI
OpraHu3alyi, MPEICTABUTENIN TPEThEl CTOPOHBI TPH JICJIOBOM COTPYAHHYECTBE, MPOBEICHUU
mpoBepok U B Apyrux ciydasx. [lockonbky PK comepkut 60mb110ii 006eM HHPOpMAINH, KOTOpas
MOXXET MEHSATBCSI C TEYEHHWEM BpPEMEHH IMIPU Pa3BUTHU OpraHU3alMH, ASTOT JOKYMEHT He
pEeKOMeHIyeTcsl OpOLIIopOBaTh, a KXKABIA pa3fen W Jaxke maparpad IenecooOpa3HO HAYUHATH C
HOBOU CTpaHUIIBl. DTO OOJIETYUT BHECEHUE U3MEHEHU B IAHHBIN TOKYMEHT.

CrpykTypa PykoBoCTBa 110 KaU€CTBY MOKET UMETh CIEAYIOIIMI BU
(Tabm. 1).

Tabmuna 1 [IpumepHas crpykrypa PykoBojicTBa 1o KauecTBy

New/n | Hanmenosaune | Coxepmanne pazieaa [1ITH
pazieaa ISO 9001:2000

1 2 3 4

1 Bsesienne O6ume cBeeHns 00 OPIaHI3ALIM H ee 422

npoayKimn; ynpasicane Pykosojicrsom no
KauecTBy

2 Obumme IMpusimne nocTpoesns 1 00bEKTb 4.1
HOJIOKCHHSA yipasienns CMK

Opranusaunonnas crpysrypa CMK Paznen 5
OTBETCTBCHHOCTD H IOJHOMOYHS PYKOBOACTBA. | Pagnen 8
Monuropuar CMK

[poueaypst Crpykrypa goxymentannn CMK 42
Kparkoe onncanne Wi CCbUIKH Ha Paznenn 4, 8
6 00A3aTEABHBIX W JIPYIHE
10KYMCHTHpOBanHbie npoueaypst CMK
Oprasnsanmum >,
Paznenw 4-8
Cranaaprel NpeNPHATHA, NPOIPAMMBI H ILIAHBI
KaueCTBa, NOJOKCHHA O NOJAPATICICHHAX

U JIOJIKHOCTHBIC HHCTPYKIHH




1 2 3 4
R pouecent Ocnousie nponecebt 8 CMK 1 ux Pasjenn 5-8
B3aHMO/ICHCTBHE.

Kparkoe onmcanne npoueccos 8 CMK win
CCBUIKH HA JIOKYMCHTbI, HX ONPEIesionme
(npouecest 1o peansanni GyHximii
BBICIICIO PYKOBO/ICTBA: MCHE/UKMCHTA
PECYPCOB: KHIHCHHOIO UHKIA NPOLYKIIHIL
H3MEPCHHS, QHAJIN3A W YIIYHIICHHS )

5 Hopmarusnbie Ilepeuets 1 0603HAYCHHE JOKYMCHTOB, Ha Pasuen 2
CCBUIKH KOTOPBIC JICIAIOTCH CCBUIKH B PYKOBOJICTBE
110 KQ4YCeCTBY

6 Onpesenenns, TepMUHBL, ONPEACICHHS U HCTIOJIB3YEMbIE Pasjen 3
COKpaLCHHs COKpaLICHHS

Mamenenns Hudopmains 06 wimenennsax Pykosojicrsa
110 KauecTy

PaccmoTpum Bo3mMoxHOE conepxanue u opopmienne PK mo pasnenam, npuBeieHHBIM BbIIIE
(cm. Tabm. 1).

Beenenue.

[Tocne oOmieil XapakTEepUCTUKU OpraHU3allid U €€ MPOAYKUUU MPUBOJUTCS MOPSAOK
pa3paboTKu, yTBepxieHus, XxpaHeHnus, BHecenus udmenenuii B PK. Yacto PK paspaGareiBaercs
OTJIeIOM KadecTBa, o0cyxaaercs Ha CoBeTe M0 KauecTBY, YTBEPKAACTCS TeHEPAIbHBIM IUPEKTOPOM,
xpanutcsi B ACYJ CMK, mnedarHble OSK3EMIUISIPbl HYMEPYIOTCS, PETUCTPUPYIOTCS B
JI€JIONPOU3BOJICTBE, BBIAAKOTCS MO POCIUCH COTJIACHO JIUCTY PACCHUIKH.

Heo6xomumocts BHeceHust m3MeHeHnii B PK ompenensiercss BeIcIMM pyKOBOJICTBOM. Bcee
n3meHenus: B PK peructpupyrorcs u apxuBupyrores B ACY /[ CMK. Ilepuoanueckas nposepka PK
IPOM3BOJIUTCS BBICIIMM PYKOBOJICTBOM HE peke 1 pasa B roji ¢ perucTpaiuei 3Toro ¢axra B mamke
ACYD CMK «Ananuz CMK BeicliMM pyKOBOACTBOM». PykoBoauTenu mojpasjeiaeHui
obecnieunBaroT M3yuenue PK mepconanoMm moapaszneneHuil moja poCHUCh B JIMCTE O3HAKOMIICHUS,
XpaHsIeMcsi BMECTe ¢ JaHHBIM 3k3eMIuisipoM PK.

OO0mme noJ1okeHus.

B ocnoBe moctpoenuss CMK o00buHO 5€kaT 8 HW3BECTHBIX NPUHIUIIOB MEHEIKMEHTa
kauecTBa. K HIM MOTYT 100aBISTHCS KaK HEKOTOPBIC OOIINE MPUHITUIIBI (HAIpUMEp, U3MEPUMOCTD U
yIpaBIsieMOCTh BCEX IMPOILIECCOB, OOBEKTOB M PECYpPCOB), TaK U CHEIHAIbHbIE MPHUHIIMIIGI,
OTpakarollire 0COOEHHOCTH OpPraHu3allu.

K o6bvekram ympaBnenuss CMK MOryT OTHOCHUTBCS BCS MPOIYKIIHS, KIIFOUEBBIE MPOIIECCHI,
OTHOWIEHHSI C TOTPEOUTENSIMHM U MOCTABIIMKAMU JIMOO JIMIIbL HEKOTOPbIE W3 MEPEYMCIIEHHBIX
00BEeKTOB. MCKIIIOYEHHsT BO3MOXKHBI, €CIM OHM HE MOBIUSAIOT Ha CHOCOOHOCTh OpraHu3aluu
00ecreunTh Ka4ecTBO MPOAYKIUU. [IpUHATHIE UCKIIOUEHUS] MOTYT OBITH BBI3BAHBI CHEIU(DUKON
OpTaHMU3aIMH U JOJKHBI OBITH 00OCHOBAHBI.

OpranmzanuonHnas crpykrypa CMK ummrocTpupyeTcsi OAHOM WM HECKOJIBKUMHU CXeMaMu U
omuchIBaeTcs. B onucanuu ykas3piBaloTcs 00S3aHHOCTH OCHOBHBIX PYKOBOJUTENIEH U UCIIOIHUTENEH
opranusanuu, odoecneunBaromux pyHkuronuposanue CMK (renepanbHOro JUPEKTOpa, 3aMeCTUTENS
TE€HEPAIbHOTO JUPEKTOPA — MPEACTABUTENS PYKOBOJICTBA IO KAYECTBY, HaYaIbHUKA B COOTBETCTBUU
¢ TpeboBanusMu crangapra ISO 9001 cmyxObl KadecTBa, PYKOBOAUTENEH MOIpA3AEICHUM,
nepcoHana mnojpasaeneHuil). ONUCBHIBAIOTCS JHIIb OOS3aHHOCTH, CBA3aHHBIE C OOECIeYeHHEM
KayecTBa MPOIyKIUH.



FeHepankHLIA AMPEKTOP
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MpoekTHbI oTAen
(YynOnHOMOYEHHBIN
no KayecTey)

Puc. 1. OpI'aHM3aLI,MOHHaFI CTPYKTYpa CUCTEMDbI MeHEAXKMEHTA Ka4E€CTBAa

MpencTasu- CnyxGa Mpon3BoACTBEHHbIE
Coser TEnb Brewtne KayecTsa noapasagneHuns
no pykosopcTea P OHCYIbTaHTbl g P (ynOnHOMOUEHHbII
KEHECTBY | g kauecTay | | 'O K&HECTBY HauansHuK Mo KayecTy)
cny0bl
(ynonHomo- Wccnenosatenkckuii
YEHHBbIMA > otnen
no Ka4ecTy)
| Otoen
EP KOMNIEKTHBIX

noctaesok AC

OTaen nHxeHepHo-
TEXHNHECKOrO
obecneyeHns

MprpoaHsie - IOCT, 180, H)
MT%;FD%HHG foﬂc Max@ A | MocTaBLLmKI | ‘Cyﬁnoppmwwm Boicwee
KTOpbI KOBOACTBO
P 3aKkoHbl PO Mocraeku isd
g G E= F——
KOHTPaKTbI F13aTen a,
O6bekThbI ' ' P OTBETCTBEHHOCTD|
yrpaeneHms
CMK -
(Npoaykums)
MoAvTUKa 1 LIEAU PYKOBOACTEO EMTeSEmai Ty
WHXMHN- B 06nacTv ka4ecTsa Mo Ka4ecTBy Hantbe v ueneii
PWHroBLIE Kgqencag;
yenyru: Mporpammbl HokymeHTHpOoBaH- \
a . HblE MNpo bl
.B%’S?P.’Li o 1 NnaHbl Ka4ecTsa poLeayp! TR D
a ; Cranna KpUTEPWER
Opyrue ycnyru |OprCprKTypa CMK| | npe,ﬂ,npgl;HTﬁﬂe | OLEHMBaHWS
NpoayKLMU
O6ecneveHme WHCTRYKUMK, J ynpaane’y | v npoUeceon
KIIOHEBbIX METOLMKN, NEPBUHHbI
npoLeccos: [LOKyMEHTBI (3amven, | |\
MporpammHble aKTbl, MPOTOKObI) Ynpaenenve
Ynpaened)| | * YOpasneH1e Joky-
NPORYKTHI He MEHT2LIGH 1 Sanvcais| T [PEERTEET,
* MEHE/DKMEHT PECYPCOE; TOMATU3UBOBaHHAS K0 BLIMIA
* YTIPABIIEHNE KM3HEHHBIM cucrema ynpaanefm npoueccamun
LIIKIIOM NPOAYKLIAM; DOKYMEHTaLMEN
* VaMEpEHHe, aHan3,
ynyHLUEHNE

BO3AEACTBUA

rnokasarenen kKa4ecTea

OnexTpuyeckue KOngaKTbI,
obsza-
W 3NeKTPO-
MarHM‘I‘HpHE OuenmBarmne TeNbCTBa

TpebosaHus
KOHTPaKTLI
-

MoTpebutens (3akazuvk)

HecaHKuMoHMpoBaHHsIe BaaumopeiicTaug
AeiCTBIAR NepcoHana

Puc. 2. CucreMma MeHeKMEHTA KAUECTBA U €€ B3aUMOIEHCTBUE C 00BEKTAMU
VIIpaBIICHUS

OO0s13aHHOCTH PYKOBOJICTBA OPTaHHM3AlUM MO OOECIeueHnI0 KIro4YeBbIX nporeccoB B CMK
OBITh  MPOUJUTIOCTPUPOBAHBI  TAaKKE€ MATPHUIEH  pacmpeleieHus] OTBETCTBEHHOCTH.

HpI/IMeHI/ITeJ'II)HO K MAallMHOCTPOUTCIIbHOMY IPCANPHUATUIO TaKasd MaTpulla MOXET HMCTb BHUI,
MOKAa3aHHBIA B Ta0II. 2.

MOTYT



Tadauna 2. Matpuiia pacnpenaenenus: oTBeTcTBeHHocTH B CMK
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1 2 3 4 5 6 7 8 9 10
[Tponecc MenemKkMenTa 0 v v v v v v v v
KauecTBa
[1ponece MeHe TEMEHTA E E
CMK Y 0 H H Y H
ITponece n."{armp‘ona.nm{ y y v o y " "
CO3IaHHA MPOIYKIHH
[Iponece, cAzaHHLIN U y vy y 0 "
¢ moTpefuTeneM
ITponecc
POEKTHPOBAHHA H v 0 H Y H
i pazpaboTKH MPOTYKITHH
ITponecc 3akymnok
MaTepHATOB, H v 0
KOMIUTEKTYIOIIHX H TIp.
[Tpouece noaroToBKH " v 0 y v " v "
NPOH3BOACTEA
[Tponecc ynpasnenus y U y " 0 y y
(hUHAHCAMH
[Iponecc mpousBoacTBA H y2 0 y2 Y by
Ilpouece ynmpasncHus
He/10BEYECKH MU Y ¥2 Y 0 /4]
pecypcamiu
Ilpomece namepenns
H KOHTPOIA TPOIYKIHH,
YTIPABTICHHS H 0 y2 Y n2 Y
YCTpOHCTBAMH 171
H3MEPCHHA

INPUMEYAHUE

VYcnoaeie o6o3HaueHus: (cM. Tabm. 2.7): O — OTBETCTBEHHOCTH 3a Tpoliecc (BIajelerl
npoiiecca); Y — ydacTue B OCyIIeCcTBIEeHUH Tpoliecca; Y — uHbopMupoBaHue 0 X0/ie rmpoiiecca; 2 —
MpU HEOOXOTUMOCTH.

Mounutopuar CMK MoxkeT ocymiecTBIsAThCS AH00 CHEeHalbHOM TPYIOoi B cinyx0e (oTaene)
kadectBa, b0 ¢ momompio ACYJl CMK. B mepBoM ciydae Bce Biaaenbisl mporieccoB CMK
JTOJKHBI C Pa3HOM MEepUOJUYHOCTHIO J1aBaTh ASTOW Trpymmne WH(GOPMAIUI0O O XOJe MPOIECCOB,
BO3HUKHOBEHHH TIpo0JieM ¢ obecrieueHneM TpeOOBaHMI MOTpeOUTeNs, KayecTBa MPOAYKIUU. Bo
BTOPOM cllydae 3Ta HHpOpMaIIis TOCTYyMaeT B ClieuanbHbIi noapazaen «Ciyxoa kauectBay ACY /]
CMK. DOra undopmarus obpabaTeiBaeTCsl CIIy)KOOW KadecTBa W TEpPEeAacTCsl 3aWHTEPECOBAHHBIM
JUIaM, B YaCTHOCTU TPEJCTABUTENIO0 PYKOBOJCTBA MO KAaYeCTBY, TEXHUYECKOMY TUPEKTOPY M Jp.



Opranuzanus MmonutopuHra npoueccoB CMK - BaxHoe yciioBue odecrieueHus ee 3pPeKTUBHOCTH.

IIpouenypsl. B nepByto odepens npuBoautcs obmas ctpykrypa mokymentanuu CMK (puc.
3). 3areMm narorcs obmue TpeboBaHUS K 0POPMIICHUIO U COACPKAHUIO OCHOBHBIX TOKyMeHTOB CMK
(moxkymentupoBanubix mpouenyp (IAIl), crammaproB npemnpustus (CTII) m nap.), npuBoauTcs
nepeveHb 3TUX JOKYMEHTOB, JICHCTBYIOIIMX B OPraHU3AlluH, UM UX KPATKOE OMMCaHHE.

HeoOxonumo yka3aTh MpaBuiia BBEACHUS B IEHCTBUE U CPOK JNEHCTBUS KaKJIOTO JOKYMEHTA.
Hanpuwmep, Il «AHann3 KOHTpaKTa» OTHOCHTCS K KOKIOMY KOHKPETHOMY KOHTPAKTy U BCTYIIA€T B
neiicTBue 1100 aBTOMAaTUYECKU Ha CPOK 3aKIIFOUEHUS KOHTPAKTa, JIMOO MO MpHUKa3y IeHepaibHOIro
JIUpeKTopa. 3/1eCh K€ HEOOXOOMMO NPHUBECTH NpPaBWIIA YTBEPXKACHUS, aHAIM3a, aKTyalU3alud
JIOKYMEHTOB, o0OecrieueHusi UACHTU(UKAIIMY U3MEHEHHUH, HAIU4Yusl BEpCUI JJOKYMEHTOB B IYHKTax
MOJIb30BAHUsA, COXPAHHOCTH JOKYMEHTOB. Y 100HEe pemath Bce 3T BOHPOCH! ¢ momoinbio ACY /]
CMK.

1-"yposeHb MuccKsi, BULEHUE U CTPATErMYEcKWii niaH pa3suTus
MonuTtika u uenv B 06nacTu kayecTsa

4

2-iA ypoBeHb
PykoBOACTBO NO Ka4yecTBy
3-ii ypoBeHb
JokymeHTauma nogpasneneHunia;
JloKYyMEHTUPOBAHHLIE ® NporpamMmbl Ka4yecTea,
npouenypkbl e [aHbl Ka4yecTea (B Tene npouenyp);

e NONOXEHUA 0 NOApa3aeneHusx;
® NOKHOCTHLIE MHCTRYKLUWK;
® MJ1aHbl NOBLILLEHWA KBANMUPUKaLUK

CraHpapThl NpeanpuaTs,

pernameHThl
4-i1 ypoOBEHb
3anucu (akTel, MPOTOKO/LI, XYpPHANbI,
OTYETHI, CryXXeBHble 3anmcku,
Pabouue nHcTpykumm, perucTpupyioLLme 3anucK u ap.)
METOANKM

Puc. 3. CtpykTypa JOKyMEHTAIIUU CUCTEMbI MEHEPKMEHTA KaueCTBa

IIpoueccnl. Uudopmanus 06 ocHoBHBEIX Tiporieccax CMK, ux B3ammoIelcTBHH, TTOIEPIKKE
yIpaBJIEHUS STUMU MTPOLIECCAMH PA3INYHBIMH TOKYMEHTAMU MOXKET OBITh IPECTABJICHA B BHJIE CXEM.
IIpumepsl TakMX CXeM NOKa3aHbl HA PUC. 4, TAKXKe Ha
puc. 5.

JlocTouHCTBOM MepBOil cxembl (puc. 4) sBisgerca ee Ooiblunas HHPopMaTUBHOCTH. OHa
COJIEP)KUT JAaHHBIE HE TOJBKO O CaMMX MpOLECCax M UX B3aUMOJIEHCTBUH, HO U O BIAAEIbLAX
MIPOLIECCOB, HEOOXOIMMBIX pecypcax, JOKyMEHTAIlUH, OLIEHKE UX Pe3yJbTaTUBHOCTH.

Kpatkoe onucanue npouecca B PK MoxxeT conepkaTth Clieyromue BOIpPOCH.

1. Ha3zBaHue, nenu nporecca.

2. O6macth AeicTBUS Mpoliecca.

3. BxoJbI 1 BBIXO/IBI TIpOIIECCA.

4. YrpaBieHue npoieccoM (Biaenel nmpolecca, OTBETCTBEHHBIE 3a €r0 pealn3aluio U JIp.).

[Ipu omucaHuu BceX 3THUX BOIPOCOB JAENAIOTCS CCHUIKM Ha COOTBETCTBYIOIIME JOKYMEHTHI



CMK, B KOTOPBIX 3TH BOIIPOCHI pACCMOTPEHBI O01ee MOAPOOHO.

HN3menenuss. OToT pazgen coAepxuT Jluct peructpanuum u3MeHeHud PykoBojacTBa Mo
KauecTBy. Bo3moxknast ¢opma 3toro Jlucra mokaszaHa B Tabn.3. B COOTBETCTBUHM C MOPSIKOM
ynpasiyienusi PK, onucannom B pasnene «Beeaenue» PK, mociie HakormieHus onpeaesieHHOro yucia
nJIn OG’bGMa N3MEHEHHUH BBICIIICE PYKOBOJACTBO OpraHu3alvi NpUHUMACT PCHICHUC O NCPCU3JAHUN

PK.

|ﬂOTPEEMTEﬂb (TPESOBAHMH)|

Mudpopmanis
0 PAIYNSTATUEKOCTI
npoueccos CMK

Mpougsce
raeHemenTa CME

¥ AOBNETEOPEHHOCTE NOTREGUTE!
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IIpunoxenne 2

OueHoYHBIE cpe/ICTBA AJ5 NPOBeIeHUs] MPOMEKYTOUHOI aTTecTaluu

NHaukaTop AOCTHIKEHUS
Kon unaukaropa .
KOMIIETEHINI

OneHOYHBIC CPEACTBA

OIIK-4: CnnocoOen pa3padarbiBaTh KPUTEPHUH U IPUMEHSATh MeTOAbl OLleHKH () PeKTUBHOCTH

MMOJIYYC€HHBIX pe3y/JbTaToOB B odJacTu CTaHAapTU3alvm U1 METPOJIOruu B l'[pOI/I3BOL[CTBeHHOI7[ u

HeNpoU3BOACTBEHHOM cepax

Pa3pabarbiBaeT Kputepuu
OLIEHKU (PPEKTUBHOCTH
W3MEPEHUM, UCTIBITAHUN U
OIlK-4.1 ’
KOHTPOJIS IIPH YIIPaBJIECHUU
TEXHOJIOTUYECKUMU

nmpoueccaMu

1. Meronpt  moBbimeHHS 3G ()EKTUBHOCTH
Opra"u3anun

2. TlpuuuHsr ycriexa u HEeyIauu
PEUMHKMHUPHUHTA B OpTaHU3AIHH

ITpumeHsieT MeToIbl OLIEHKH
3¢ (HEeKTUBHOCTH PE3YIBTATOB B
o0JacTu cTaHAApTU3ALUU U
OIIK-4.2 METPOJIOTUHU B
MPOU3BOACTBEHHOUN 1
HEMPOU3BOJCTBEHHOM cepax

1. Meroasl aHanusa u IPUMEHEHUS

OCHYMAapKUHTOBOW MH(OpMaIuu

2. Hampaenenwus u 3tansl pazBeptoiBanus TPM

Ha NpeANpUITHH

3. OOydeHue repcoHasa Mpyu pa3BepThIBAHUU U
dbyHKIIMOHUpOBaHUU cucTemMbl TPM

1. CoBmectHas  peanu3auus  KOHLENUUN

«lecTtp curm» 1 « IJKOHOMHOE

IIPOU3BOJICTBOY

OIIK-6: Cnoco0eH ynpapJsAITb NPOLECCAMH IO KOHTPOJIO COOJNIOACHHSI HA NpeANpHATHH

MeTPOJIOTHYeCKUX TPeOGoBaAHMIT

JlemoHCTpHpYET 3HAHUSA
COBPEMEHHBIX TpeOOBaHUN K
TEXHUYECKHUM  HM3MEPEHHSIM,
crocobam u CpeacTBam
KOHTPOJISI Ha IPEATIPUSITAN

1. XapakrepucTuka COBPEMEHHBIX CHCTEM
MEHEPKMEHTa KaueCcTBa

2. Pa3BuTHE crcTeM MEHEIKMEHTa KayeCcTBa

3. Knaccudukanms cucreM  MEHEIKMEHTa
KayecTBa

4. TlnaHoBO-TIpelyNpeIUTEeNIbHBIA PEMOHT H
TEXHUUYECKoe OOCITyXHBaHUE OOOpYNOBaHUS B

OIIK-6.1 cucreme TPM
5. VYmpasnenue kauectBoM B cucteme TPM
6. Konuenuus «9KOHOMHOE IPOU3BOCTBO
7. Conepxxanune meromosioruu «lllects curmy,
0COOEHHOCTH
8. DddextuBHOCTE  Meromonorum  «lllects
CUTM»
9. CoBMmecTHas  peanm3anusi  KOHIICTIIHA
«ecth curm» 1 «9KOHOMHOE NPOU3BOJICTBO
OTIK-6.2 lIprMenAeT METONE! aHaMM3a M | 3 Metoael  moBbIIEHUS — 3(PPEKTUBHOCTH
COBEPIIICHCTBOBAHUS oprasusanuii
TCXHOIIOTHHCCKIX |y rerpomormaeckoro 4. Cosznanue, pasurue, sbdexrusrocts TPM
fporeccos 5. Hanpasienus u stamnsl passeprbiBands TPM

o0ecrnieueHrs Ha TPEIIPUITUN

JUIS  TOCTH KEHUsS  OOJIbIIei

Ha IPEeANPUITHI




OIIK-6.3

3¢ (HeKTUBHOCTH 6. Llemm KOHIIETIITHS «IDKOHOMHOE
MIPOU3BOJICTBOY
7. D¢GheKTUBHOCTh KOHIEHIUS «IKOHOMHOE
MIPOU3BOJICTBOY
8. MHCTpyMEHTBI W METOJMKH pealu3aluu
«DKOHOMHOTO MPOU3BOICTBA»
9. MHCTpyMEeHTBHI peau3aiiid METOIO0JOTUH
«IlecTs curm
[TpoBoaut mouutopuHr | 1. KypcoBas pabora «AHamm3  CHCTEMBI
COCTOSIHUSI TIPOM3BOJACTBA U MCHCPKMCHTA Ka4€CTBa MPEAIIPUATUS)
MPONECCOB MO  KOHTPOJIO 1. OGnactu mnpumenenuss U 3((HEKTUBHOCTH
T — OCHUYMapKHHTA
2. BO3HHMKHOBEHHE  CHCTEMBI  KOHIICIIIIHS
MCTPOTIOTHHYCCKIX «DKOHOMHOE TIPOU3BOJICTBOY
TpeboBaHUH, BBIABIIAET | 3 Cpcrema TPM
HCCOOTBCTCTBUS B|4. Cucrema «YTIOpsAIOYECHUEY
obecrieueHun 5. DddexTuBHOCTH CUCTEMBI cucreMa

KOHTPOJIbHO-U3MEPUTETbHBIMHU
u UCIBITATEIbHBIMU
CpelICcTBaMU M pa3padaThiBaeT
MEPOMPUSITHSI 110 YCTPAHEHUIO
ATUX HECOOTBETCTBUI

«YnopsiioueHue» M 00JaCTH  IMPUMEHEHMs

benumapkunr

6. ConepxaHue, pa3BUTHE, Pa3HOBUIHOCTH
OCHUYMapKUHTA

1. Meroabl peanu3anuu peuHXUHUPUHTA

2. Ilpuuunsbl ycrexa " HEeyJauH

PEMH)KMHUPHUHTA B OpraHU3alUu

3. OrtnenpHble ynyumieHus B cucreme TPM

4. Ilytu u 3Tansl pa3BepThIBAHUS METO/I0JIOTUU

«Ilectb curm» B OpraHu3anu

5. TlocnenoBaTenbHOCTh

«OKOHOMHOT0 IPOU3BOJICTBA

6. OOyueHue nepcoHana Mpy pa3BePTHIBAHUU H

¢byHKLIMOHUpOBaHUM cucTeMbl TPM

7. CamocrosiTenbHOe o0cyXK1UBaHUE

o0opynoBaHus onepatopamu B cucreme TPM

8. Meronas aHaym3a u PUMEHEHUs

OeHYMapKUHTOBOW HH(POpMaLIUU

9. PewHXWHHUPHHT OM3HEC-TIpOLIECCOB U
Opra"u3anun

KypcoBas pabota «AHalnu3 CUCTEMBI

Pa3sBCPTHIBAHUSA

MCHC/PDKMCHTA Ka4CCTBa NMPECAIIPUATUS)

Opranuzanus BHeApeHUs cucteMbl TPM
Omnenka 3¢ dekTuBHOCTH cucTeMbl TPM
KypcoBas pabora «Pa3paboTka pykoBOJCTBa MO
KauyeCTBY»




0) Ilopsaiok MpoBeAeHUsI MPOMEKYTOUYHON ATTECTAIUM, MIOKA3ATEe]IM U KPUTEPHHU
OlleHMBAHMUS:

[Ipomexyrounass arrectanuss no aucuuiuinHe «CHcTeMa KadecTBa» — BKIIIOYAET
TEOPETUYECKHE BOIPOCHI, IO3BOJIAIONINE OIICHUTh YPOBEHb YCBOCHHSI O0yUYaIOIUMUCS 3HAHUN U
cTerneHb CHOPMHUPOBAHHOCTH YMEHUW WM BIQJCHUN, MPOBOAUTCS B (popme 3auera U 3alIUThHI
KypCOBOi1 pabOTHI.

Hokazamenu u Kpumepuu ouenueanus sauema:

Ha OLCHKY «3a4YTE€HO0» CTYACHT AOJIKCH IIOKAa3aThb BBICOKHM YPOBCHb 3HAHUA MaTcpHUalia
10 JUCHUITIIIMHE HAa YPOBHE BOCIIPOU3BEACHHU A U O0OBSACHEHHUS HH(bOpMaHHH, IMPOACMOHCTPHUPOBATDH
3HaAaHUC W IOHUMaHHWEC 3aKOHOB OUCHUIUIMHBI, YMCHHEC OICpUpPOBaTb STHMHU 3HAHUSIMH B
HpO(l)CCCHOHaHbHOfI JCATCIIBHOCTH,

Ha OLCHKY «He 3a4TeHO» CTYAEHT HE MOXET II0Ka3aThb 3HAaHWA Ha YpPOBHE
BOCIIPOU3BEJCHUSI M OOBACHEHMS HMH(POPMALMU [0 JUCHMIUIMHE, HE MOXET IoKa3aTb
MHTEJUIEKTYaJbHbIC HAaBBIKM PEIIEHUS MPOCTHIX 3a]ady, YMEHHME KPUTHYECKU OLICHHWBATh CBOU
JUYHOCTHBIE KauecTBa, HamMeuyaTb IyTM U BbIOMpaTh CpEJICTBAa pa3BUTHUS JIOCTOMHCTB U
YCTpaHEHUS HEIOCTATKOB.

KypcoBasg paGoTa BBINOJHSETCA IO PYKOBOJCTBOM IIpENojAaBarelis, B IpoLecce ee
HanucaHusi o0yJaroUIuiicsi pa3BUBaeT HaBBIKM K HAy4yHOU paboTe, 3aKperuisisi U OJHOBPEMEHHO
paciiupsisi 3HaHUSA, MOJyYEHHbIE NMpPH H3y4yeHUU Kypca «MaremaTuueckasl JIOTUKa U Teopus
anroputMoBy. [Ipu BBINIOJIHEHMH KypcOBOM pabOThl OOydaroLuiicsi JODKEH I0Ka3aTh CBOE
yMeHHE padoTaTh C HOPMAaTUBHBIM MaTepHaJIOM U JIPYTUMH JUTEPAaTypHbIMU HUCTOYHHMKAMH, a
TaKKe BO3MOXXHOCTh CHUCTEMAaTH3UpPOBaTb M aHAIM3UPOBAaTh (AKTUYECKHH Marepuan u
CaMOCTOSITEJIBHO TBOPYECKH €0 OCMBICIIMBAT.

B nporiecce Hanucanust KypcoBoi paboThl 00y4arOMUACs JOJKEH pa3o0paThCs B TEOPETUUECKHUX
BOMNpOcax HW30paHHON TEMBbI, CaMOCTOSITENIbHO MPOAHAIM3UPOBATh MPAKTUYECKUI Marepual,
pa3obpaTh 1 000CHOBATH MPAKTUYECKUE MPEATIOKEHHUS.

Ilokazamenu u Kpumepuu oyeHUBAHUA KyPCOBOIL padomul:

— Ha OLEHKY «OTJM4HO» (5 OamioB) — paOoTa BBINOJHEHAa B COOTBETCTBUU C 3aJaHHUEM,
oOyJarouiicsi OKa3bIBaeT BHICOKUI YPOBEHb 3HAHUM HE TOJBKO Ha YPOBHE BOCIPOU3BEICHUS U
00BsicHEeHUS MHQOpPMAIMKM, HO U HUHTEJUIEKTyaJbHble HaBBIKM peIIeHHUs MpodieM U 3ajad,
HaXOKJICHUS YHUKAIBHBIX OTBETOB K IPOOJIeMaM, OLIEHKH U BEIHECEHHSI KPUTUYECKHX CYXKICHUH;

— Ha OIECHKY «Xxopomo» (4 Oamra) — paboTa BBINIOJHEHa B COOTBETCTBUM C 3a/IaHHEM,
00ydJaronuiics IMOKa3bIBAE€T 3HAHHMS HE TOJHKO HAa YPOBHE BOCHIPOW3BEICHUS U OOBSICHEHUS
uH(pOpMallMK, HO W HHTEUICKTYalbHBIE HABBIKM pEUICHHS MpoOIeM M 3a/ad, HaXOXKJICHUs
YHHUKAJIBHBIX OTBETOB K Mpobiaemam;

— Ha OLEHKY «YyI0BJeTBOpHTeIbHO» (3 Oamta) — paboTa BBINOJHEHA B COOTBETCTBHU C
3aJaHleM, OOy4aroIMiCs TMOKa3bIBAaeT 3HAHMS HA YPOBHE BOCIPOU3BEICHHS M OOBSCHEHHUS
UH(OPMALINHU, UHTEIJIEKTYalbHbIE HABBIKU PEIICHUs MPOCTHIX 33/1a4;



— Ha OLEHKY «HEY/JAOBJeTBOPUTEJbHO» (2 Oamma) — 3aJaHHE TPENONABaTeNs BBIIOIHEHO
YaCTHUYHO, B MPOIECCE 3aLIUThI paboThl 00YJAIOIIUICS TOIMYCKAeT CYIIECTBEHHBIE OIIMOKH, HE
MOYKET MTOKa3aTh UHTEIUICKTYaJIbHbIC HABBIKM PEIICHUS TIOCTABICHHON 3a1a4H.

— Ha OLEHKY «HEYAOBJIeTBOPUTeNAbHO» (1 0ami) — 3amaHue NpernoaaBaress BHIIOIHEHO
YaCTUYHO, OOY4YaIOUIMiCSs HE MOXET BOCHPOHM3BECTH M OOBSCHUTH COAEP)KaHUE, HE MOKET
[I0KAa3aTh MHTEJUIEKTYyaJIbHbI€ HABBIKU PELICHMS IOCTaBIECHHOM 3a1auu.



