MUHHCTEPCTBO HAYKH 1 BBICIIIETO OBPA3OBAHMS
POCCHMCKOI ®EJIEPALIN

deziepanbHOE TOCYAAPCTBEHHOE OI0/DKETHOE 00pa30BaATEIbHOE YUPEHACHUE
BBICIIIEr0 00Pa30BaHuUs
«MarHATOropcKHii rocy1IapcTBEHHBII TeXHUUeCKu# yHuBepentet um. I'.1. Hocosa»
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PABOYAS [TIPOI'PAMMA JJUCHUIIJIMHBI (MOY JIST)

COBPEMEHHBIE ITPOBJIEMbI CTAHJAPTH3ALIHH H METPOJIOT'HH

HarnpasieHue IOAr0TOBKH (CIEIUATbHOCTD)
27.04.01 CrangapTu3anys 1 METPOJIOTrHsl

HanpapieHHOCTS (IpOQ L/ ClIenHaIu3amis) IpOorpaMMbl
Wcnpitanust v cepTHHUKALASL

VpoBeHb BBICIIEro 00pa30BaHusl - MArKCTpaTypa

dopma 00ydeHus
nuaaga



Pabouast mporpamma cocrasiiena Ha ocaoBe ®I"OC BO - marucTparypa 1o HampasIeHHIO
nogrotroBkd 27.04.01 Cranpgapruzanust u Merpoiorusi (mpukaz MunoOpHayku Poccum o1
11.08.2020 r. Ne 943)

Pabouasi mporpamMma paccMOTpeHa M onoOpeHa Ha 3acemaHud Kadeapbl TexHOJIOTHH,
cepTU(UKALUK U CepBHCa aBTOMOOUIIEH

26.01.2022, mpoTtokois Ne 6 ,
3aB. xadempoii /7 N.10. Me3un

Pabouas nporpamma ogobpena Metoandeckoi komuccueit MUEHC
14.02.2022 r. mpotokoin Ne 6

[Ipencenarens /7 N.IO. Me3un

Pabouas mporpamma cocraBiieHa: % M//
noneHt kadenpsl TCuCA, kaH1. TEXH. HAYK zd/ E.I'. Kacatkuna

Penensenr: 7[ m_‘,DxA(//
npodeccop kadenpb TOM, 1-p TexH. HaAyK _N / == M.A. TlonsixoBa

—



JIucT akTyanu3anuu padoueii nporpaMmbl

PaGouast mporpamMmma repecMoTpeHa, 00CyKaeHa U 0100peHa s peanuzanuu B 2023 - 2024
yueOHOM Trojly Ha 3acefaHuu Kadeapbl TeXHOJIOruH, CepTHPHUKAIUN 1 CEPBUCA aBTOMOOUIICH

IIporokomor 20 . Ne

3aB. kadeapoii 11.10. Mesun

Pabouast mporpamMma repecMoTpeHa, 00CyKaeHa U 0100peHa s peanuzamnuu B 2024 - 2025
yueOHOM rojly Ha 3acefaHuu Kadeapsl TeXHOIOruH, CepTHPHUKAIIN U CEPBUCA aBTOMOOUIICH

IIporokomor 20 1. Ne

3aB. kadempoii 11.10. Me3un




1 Iles1u ocBOCHUS TN CUMILTHHBI (MOYJ151)

Henp mucuummuasl «CoBpeMeHHbIE NPOOJIEMBbl CTaHIAPTU3AIMM M METPOJIOTUNY -
dbopMUpOBaHUE y CTYACHTOB KOMIUIEKCA 3HAHWMU, MPEACTABICHUN M HABBIKOB 00 aKTyallbHBIX
npobiieMax B 00JIaCTU METPOJIOTHH, CTaHJApPTHU3AlMM M TMOJITBEPXKIEHUS COOTBETCTBHUA, 00
OCHOBax pa3padOTKU M MPAKTHUECKOW pealun3alid CUCTEM CTaHAapTU3alMd M €IUHCTBA
HM3MEpPEHU.

3agaud W3Y4YeHUsS JUCHMIUIMHBI - OCBOCHHE CTYACHTAMH CIEAYIOIIEro KOMIUIEKca
3HAHUU: colMaIbHbIe u SKOHOMUYECKHUE aCTeKThI KauecTBa u
KOHKYPEHTOCIIOCOOHOCTH;TpoOIeMa KadecTBa B PHIHOYHBIX YCJIOBHSIX; METONBI BEIACHHUS
KOHKYPEHTHOU OOpbOBI 1O IIeHe, IIEHHOCTH, KaueCTBY; MOJIEJIU YIpPaBlIeHUs, AEHCTBEHHOCTh U
3¢ (HEKTUBHOCTH CUCTEM YIPABICHUS KAYE€CTBOM, IIPOSKTUPOBAHNE CUCTEM KaueCcTBa.

2 MecTo TMCHHMIIMHBI (MO1YJIsI) B CTPYKTYpe 00pa30oBaTe/bHOil IPOrpaMMbl

Juctuuimaa CoBpeMeHHbIE TPOOJIEeMbl CTaHIAPTH3AIMM M METPOJIOTUU BXOJIHWT B
00s13aTeIbyI0 YacTh Y4eOHOTO IJ1aHa 00pa30BaTEILHON TPOTrPaMMBI.

Jlns  W3ydeHWs  JUCHUIUIMHBI  HEOOXOMUMBI  3HaHUS  (YMEHHs,  BIIAJICHUSA),
c(OpMHUPOBAHHBIC B PE3YIIbTATE U3YUCHHS JUCITUTUTNH/ IPAKTUK:

c(OopMHPOBAaHHBIEC B paMKaX MPOrpaMMbI IIOATOTOBKHU OaKaiaBpa B pe3yiibTaTe H3y4eHUs
muciumind - Metponorusi, Cranpaptuzanusi, [loarBepxkaenue cooTBeTcTBUs, CHCTEMBI
MEHE/PKMEHTA KauecTBa.

3nanus (YMEHHs, BIAJICHUS), TOJyYCHHbIE NMPH M3yYCHUU TAHHOM NUCIMILIMHBI OymyT
HEOOXOUMBI JUIsl U3yUCHHS TUCIUILTHH/TIPAKTHK:

MeTtponoruueckoe 00eCredeHne TEXHOJIOTUISCKUX CUCTEM U ITPOU3BOJICTBA PO TYKIIHH

COBpeMeHHHe CpeacTBa KOHTPOJIA KAa4Y€CTBA IIPOAYKIIMU U aBTOMATU3A WA I/ISMCpCHI/Iﬁ

VYyeOHasi - 03HAKOMUTEIbHAS IPAKTUKA

3 Komnerenuun odyuarouierocs, (popMupyembie B pe3yJibTaTe 0CBOEHUS

AUCHHUILUINHBI (MOYJI5) U IJIAHUPYEMBbIe Pe3yJ1bTAThl 00y4YeHHs

B pesynprate ocBoeHHMs JIuUCHUIUIMHBI  (Monyisi) «CoBpeMeHHbIE TPOOJIEMBI
CTaHJApTH3allMM W METPOJIOTHH»  oOydaroumuiics JODKeH o0janaTh — CIelyIOIUMU
KOMIETEHIMSIMU:

KO)I HHJUKaTOopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIIN

OIIK-3 CnocobeH caMOCTOSTENbHO pellaTh 3aJadyd CTaHJAPTU3AIMH U METPOJIOTUYECKOTO
obecneyeHus Ha 0a3e MOCIeTHIX JOCTHKCHUI HAYKH U TEXHUKHU

OIlK-3.1 CamocTosATEeIbHO peIIaeT 3a/Jaud CTaHJIAPTHU3ALUM U METPOJOTUYECKOTO
obecrnieueHurs Ha 6a3e MOCIEAHHX TOCTHKEHUI HAYKH U TEXHUKHU
OIIK-3.2 OneHuBaeT  pe3ynbTaThl  HAYYHO-TEXHMYECKUX  pa3paboToK 10

COBOKYITHOCTH METOJOJIOTUUECKUX MPHU3HAKOB ISl BHIOOPA ONTHUMATBHBIX
pelIeHui Mo COBEPIIEHCTBOBAHUIO CYIIECTBYIOUIUX METOJOB UCIIBITAHUS U
KOHTPOJIST




4. CTpyKTypa, 00bEéM U coep:KkaHue TUCHUIIMHBI (MOAYJIsA)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTAaBIsieT 3 3a4eTHBIX enuuuil 108 akaa. gacoB, B TOM
qyuce:
— KOHTaKkTHas padora — 18,1 akaj. 4acos:
— aynutopHas — 18 akaj. 4acos;
— BHeaynutopHas — 0,1 akan. yacos;
— caMocTosTenbHas padora — 89,9 aka. yacos;
— B (hopMe MpakTU4IeCcKoi moaroToBku — 0 akaj. 4yac;,

dopma aTTeCTalUy - 3a4ET

AynutopHas 3 e
o | vonrakTHAs pabora E = ®dopma TeKyIero
=
Paznen/ Tema S (B axaz. yacax) e Bux . KOHTpOJIA Kon
g & © | camocTosITeNnpHOM | ycreBaeMoCTH u
JUCLUTUTAHBI 5 £ . | kommereHIUK
@) 5 g £ padoThI MIPOMEKYTOUHOM
nab. | mpaxT. 3
Jlex. P 'S aTTecTaluu
3aH. | 3aH. |Q &
1.
CaMOCTOSITENEHOE .
1.1 TIpoGiemMbl METPONOTHU 2 7 |usvacnne vacoHoii VYcTHBIH onpoc OIIK-3.1,
B COBPEMEHHOM MHpE Y yHer (cobecemoBanue) OIIK-3.2
W HAy9IHOH
JIUTEPATYpPhI
CaMOCTOSITENEHOE .
1.2 OCHOBBI TEXHHYECKOTO HBVACHIC VICGHOI VYerHbl onpoc
peryaupoBaHus u Y W Ha yﬂoﬁ (cobecenoBanue) OMNK-3.1
CTaHJapTH3ALUH. Pou 4 15 ﬂmey:T o 3amura OTIK 3' 2’
CTaH/IAPTH3ALNH B ans JIH}gf)me JIOMAITHETO '
COBPEMEHHBIX YCIIOBHUSX 3aJaHus
JIOMAIITHETO
3aIaHus
1 -
CAMOCTOAITEINIBHOE |y o
u3ydeHue yueOHon (co6ecenosa§ o)
1.3 MesxoTpacieBbie 5 15 U Hay4HOMH Sammta OIIK-3.1,
CHUCTEMBI CTaHAapPTOB JIUTEPATypbl JIOMaIIHeEro OIIK-3.2
- BBITIOJTHEHUE S
JIOMAIITHETO
3aIaHusI
CaMOCTOAITEINIBHOE | v/ o o onpoc
u3yueHue y4eOHOH
14 HopmatusHsie M yHee (cobecenoBanue)
JIOKyMEHTBI (0] 4 15 H HayTHOH 3amura OIIK-3.1,
JUTEepaTyphl OIlK-3.2
CTaH/IAPTH3ALNH Paryp JIOMAITHETO
- BBITIOJTHEHUE N
JIOMAIITHETO
3aIaHusI




CaMOCTOSITEIILHOE .
U3yucHHe y4eOHOMH YCTHbIi 0npoc
1.5 OmeHka coOTBETCTBUS. v yHes (cobecenoBanue)
U Hay4YHOHU OIIK-3.1,
Cucrema OIICHKA 4 15 3armura
JTUTEPATYPBI OIlK-3.2
coorBeTcTBUsI EADC JIOMAIITHEr O
- BBIIIOJIHEHHE
3a1aHNs
JIOMAIITHETO
3a/1aHus
CaMOCTOSTEIILHOE .
U3yucHHe y4eOHOMH Vb onpoc
16 KauecTBo " v yHes (cobecenoBanue)
U Hay4yHOH OIIK-3.1,
KOHKYPEHTOCIOCOOHOCTh B 2 22,9 3ammura
JTUTEPATYPBI OIlK-3.2
YCIIOBHSIX PHIHKA JIOMAIIHETO
- BBIIIOJIHEHHE
3a1aHNs
JIOMAIITHETO
3a/1aHus
HWroro no pazneny 18 89,9
Hroro 3a cemectp 18 |[89,9 3a4éT
Hrtoro no aucuuIinge 18 89,9 3a4eT

5 O0pa3oBarte/ibHbIE TEXHOJIOTHH

Jis  peanu3anuu  TMPEAYCMOTPEHHBIX  BHJOB  yueOHOM pabOTBl B KaudecTBe
00pa30BaTeNbHBIX TEXHOJIOTHHA B TPENOJABAHUH JUCHHUILTUHBI «COBpPEMEHHBIC MPOOJIEMBI
CTaHJAPTH3alMd W  METPOJIOTUW»  HUCHOJB3YIOTCS  TPAJAMIIMOHHAS W MOJYJIBHO -
KOMIIETEHTHOCTHAs TEXHOJIOIHH.

[Tepenaya TeopeTHYECKUX JAHHBIX MPOUCXOIUT C UCIOIB30BAHUEM MYIbTUMEIHIHOTO
000pyOBaHUS.

[IpakTudeckue 3aHATHS TPOBOAATCS B BHJIC CEMHUHAPOB-AMCKYCCHN, HA KOTOPBIX
00CYXKIAIOTCS U peIIaloTCsl MpaKTHYeCKue MpoOieMbl Kypca, B BUIE CEMHHapa-o0O0CYKICHHS
JIOKJIAJIOB.

CaMmocTtosiTenbHasi paboTa CTYACHTOB CTHUMYJIHPYET CTYACHTOB K CaMOCTOSITEIBbHOM
popaboTKe TeM B IIPOIecCce HaMCaHusl peepaToB U UTOTOBOM aTTECTAIHH.

CaMocrosiTenbHass paboTa CTyIEHTOB MPOBOJUTCS MOJA KOHTPOJIEM TMperojaaBareis B
dbopMe BHEAayIUTOPHON KOHCYJIbTAIlMM TIPU TOJATOTOBKE K HAMUCaHWIO pedepaToB C
CaMOCTOSITENIbHBIM TOJI00POM UCTOYHUKOB U NUTeparyphl. Ilo 3apaHnee 0003HAYEHHBIM TeMam
CTYJICHTBI TOTOBAT pedeparsl U MPe3eHTAIUH.

6 YueOHO-MeTOAMYeCcKOe o0ecriedeHUe CAMOCTOSITeJIbHOI PadoThl 00y4aKoIuXCs
[Ipencrasneno B mpuioxxkenuu 1.

7 OneHoYHbIe cpeICTBA A5 POBeAeHUsI IPOMEKYTOYHOM aTTecTaluu
[IpencraBneHbl B IPUIIOKEHUH 2.



8 YueOHo-MeTOAMYeCKOEe H HH(POPMALIMOHHOE O0ecneyeHue TUCIUIIUHBI (MOTYJIs1)

a) OcHoBHas TUTEpaTypa:

1. Merposnorus, cTanaapTU3amus u ceprudukaius . yaeonuk 1 By3os / U. A. Banos,
C. B. Ypymues, /. I1. Kononos [u ap.] ; [log penakuueit M. A. Usanosa u C. B. Ypymesa. — 4-¢
u3 ., crep. — Cankr-IletepOypr : Jlans, 2022. — 356 ¢. — ISBN 978-5-507-44065-8. — Texkcr :
SIIEKTPOHHBIH // Jlanb : 3JIEKTPOHHO-ONOJINOTCYHAS cucTema. — URL:
https://e.lanbook.com/book/208667 (mara obpamienus: 06.07.2022). — Pexwum gocTyma: s
aBTOPU3. I10JIb30BATEIICH.

2. Kabucos, P. I'. CoBpemeHHbIC MpoOJIeMbl CTaHAAPTU3AIUU, METPOJIOTHU . ydeOHOE
nocobue / P. I'. KabucoB. — BnanukaBkaz : Topckuii 'AY, 2021. — 96 c.— Tekcr:
9JIEKTPOHHBIH // Jlanb : AJIEKTPOHHO-OMOINOTEUHAS cucTema. — URL:
https://e.lanbook.com/book/214859 (mara obpamienus: 12.07.2022). — Pexum mgoctyma: s
aBTOPU3. MOJIb30BaTEIICH.

0) JlonosiHuTebHAS JIUTEPATYpA:

1.JIeonos, O. A. OCHOBBI MMOATBEPKICHUS COOTBETCTBUS ;| yueOHOE mocoOue st By30B /
O. A. Jleonos, B. B. Kapmy3os, H. K. llIkapy6a. — 2-e u3., ucnp. u gomn. — Cankt-IlerepOypr :
Jlanp, 2021. — 124 c¢. — ISBN 978-5-8114-8074-6. — Tekcr : snektpoHHbiit // Jlaup :
3JIEKTPOHHO-OnOMmoreunas cucrema. — URL: https://e.lanbook.com/book/183112  (mara
obpaienus: 12.07.2022). — Pesxum A0CTyMa: 11 aBTOPU3. MTOJIb30BATEICH.

2. boromornogsa, C. A. MeTposiorusi 1 U3MepUTeNIbHAs TeXHUKA. TeXHIUecKre TpeOOBaHUS
K cpezicTBam u3Mepenuit : yaueonuk / C. A. boromososa, 1. B. MypasbeBa. — Mocksa : MUCHUC,
2019. — 172 c¢. — ISBN 978-5-907061-39-2. — Texkcr: oanekTpoHHbIH //  JlaHb
3JIeKTpOHHO-0MOnoTeynass cuctema. — URL: https://e.lanbook.com/book/128992  (nara
obparmenust: 24.06.2022). — Pexum goctyna: AJis aBTOPHU3. MOJIb30BaTENCH.

3. Cucrema MEHEI)KMEHTAa KadyeCcTBa Ha IMPOMBIIIJICHHOM MPEANPUATHH @ y4deOHOe
nocobue / A. C. Jlumapes, U. 0. Me3un, E. I'. Kacarkuna u np.; MI'TY. - Maruuroropck :
MI'TY, 2017. - 250 c. :  Tabm., cxembl, auarp., rpad. - URL.:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true ~ (mara oOpamienus: 04.10.2019). - MakpooObekt. - TekcT
aekTpoHHbIH. - ISBN 978-5-9967-1899-4. - imeeTcs nedaTHBIH aHAJIOT.

B) MeTtoauyeckue ykazanus:
Metoauyeckue yka3aHUs IO BBIIIOJIHEHUIO WHIUBUAYAIbHBIX JOMAIIHUX 3aJaHUN
MMPEaACTABJIICHEI B IPUJIIOKCHHUN 3


https://e.lanbook.com/book/208667
https://e.lanbook.com/book/214859
https://e.lanbook.com/book/183112
https://e.lanbook.com/book/128992
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131743/2705.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131743/2705.pdf&view=true

r) [Iporpammuoe obecneuenue u UaTepHeT-pecypcebi:

IIporpammHoe o0ecnieueHue

HaumenoBanue .
o Ne norosopa Cpok neiicTBus TULEH3UU

MS Off_lce 2007 Ne 135 o1 17.09.2007 0eccpouHo
Professional

7Z1p cB000JIHO pactpoctpansemoe 10 0OCCCPOYHO
FAR Manager [cBoGoaHO pacnpoctpansemoe I110 OeCCpPOYHO
MS Office 2003 |\ 135 1 17.09.2007 GeccpouHo
Professional

Bpaysep Yandex |cBoboano pacupocrtpansemoe I1O OeCCpPOYHO
bpayzep Mozilla

Firefox cB00OHO pacnpocTpansemoe [10 0eccpouHo

HpO(l)eCCI/IOHaJ'leI)Ie 0a3bl JAaHHbIX " I/IHq)OpMaIII/IOHHbIe CIIPaBOYHBLIC CUCTEMBI

Hassauue xkypca CchlIKa

QHGKTpOHHa}I Oasa MEPUOAUICCKUX I/IS,Z[aHI/Iﬁ
East View Information Services, OOOI|https://dlib.eastview.com/
«ABHC»

HanunonanpHas

HHPOPMAIIUOHHO-aHAJIUTHYCCKasds CHUCTEMaA — . . .
¢ pMat URL.: https://elibrary.ru/project_risc.asp
Poccuiickuii HHIACKC HAYYHOI'O0 LHUTUPOBAHUA -

(PMHIY)

[TouckoBas cuctema Axkagemus  Google

(Google Scholar) URL.: https://scholar.google.ru/

NudopmannonHas cucrema - EauHoe OKHO

URL: http://window.edu.ru/
JocTyna K ”HpOPMaIMOHHBIM pecypcaM

denepanbHOe TOCYJapCTBEHHOE OIODKETHOE
yUpeKICHNE «DenepanbHbBII uncrutyt|URL: http://www1.fips.ru/
IPOMBIIICHHOH COOCTBEHHOCTH

MexnynapoaHas 0a3a CIPaBOYHBIX HW3IaHUNA

o oo http://www.springer.com/references
110 BCeM oTpaciisiM 3HaHui SpringerReference

OnekTpoHHble pecypchl Oubnmmorekn MI TV |https://magtu.informsystema.ru/Marc.html?loc
um. .. HocoBa ale=ru

9 MaTtepuaJbHO-TEXHHYECKOE 00ecTedeHne TUCIUTITHHBI (MOILYJIs1)

MartepuanbHO-TeXHUYECKOE 00ecrieueHre TUCIUTUTHHBI BKITFOYAeT:

1. VuebHble ayauTOpuu AN TPOBEACHHS TMPAKTUYECKUX 3aHATUNA, TPYIIOBBIX U
WHIUBUIYAJIbHBIX KOHCYJIBTAIIMN, TEKYIIEro KOHTPOJIS U MPOMEXYTOYHOM aTTecTanuu - Jlocka,
MYyJTbTUMEAUHHBIN TPOEKTOP, IKPaH

2. Tlomemenus I8 caMOCTOSATENBHONH pPabOTBl oOydaromuxcs - IlepcoHanbHBIE
kommbioTepsl ¢ makerom MS Office, Beixomom B MHTEpHET M C JAOCTYNOM B 3JICKTPOHHYIO
nH(pOPMAITMOHHO-00Pa30BATENHHYIO CPEAY YHUBEPCUTETA

3. Tlomemenue s XpaHeHUS U TPOPUIAKTHUECKOTO OOCITYXHBaHUS Y4eOHOTO
000opyI0BaHUS - Cremnaku I8 XpaHEHUs  y4eOHO-HArJSAHBIX ~ TOCOOMHA |
yu4e0HO-METOINYECKOM JOKYMEHTAIIHH.



IIpunoxenne 1
YueOHO-MeTOAMYECKOE O0ecTIeYeHHe CAMOCTOSITe/IbHOM PadoThl CTYJ1EHTOB

[To puctumuuae «CoBpeMeHHBIE MPOOJEMbl CTaHAAPTHU3ALUM W METPOJIOTHM
peIyCMOTPEHA BHEAYAUTOPHASI CAMOCTOATENbHAs paboTa 00ydarouXxcsl.

BueaynutopHas camocTositenpHas pabota oOydarolmuXcst OCYIIECTBISETCS B BUIE
W3YYEHHUS JIUTEPATYpPhl 10 COOTBETCTBYIOLIEMY pa3/eily ¢ IpopabOTKOM MaTeprasa; BbIIIOJHEHUS
JIOMAIITHUX 3a/laHui ¥ HaricaHus pedepaTos.

IIpumepHBbIii NepevYeHb TeM JOMAILIHEr0 3aJaHusl

1) Kputepuu KOHKypeHTOCTIOCOOHOCTH MPOAYKIIMH. Y POBEHb KauecTBa MPOAYKIIMU

2) Uctopusi BOBHUKHOBEHHS TOCYIAPCTBEHHOI'O CTaHIapTa

3) [Ipopabotka denepanpHoro 3akoHa PO «O06 obecrieueHNN eTUHCTBA U3MEPECHHIN

4) DtanoHsl eqUHHIL (PU3NIECKUX BETUINH

5) IIpopabotka denepanbHoro 3akoHa PO «O craHmapTU3aum»

IIpakTH4yeckoe 3aHATHE

3anoaHuTh Ta0MLY, NpoBeas aHaau3 crangapToB 'OCT P 53603-2020 u
I'OCT P 53603-2009

C 1 sauBaps 2021 roma Bctymui B cuiny HOBbiE ['OCT P 53603-2020 «Cxemsbl
ceprudukanu npoaykiuu B Poccuiickoin denepamum.

OcHOBHOE OTIMYME HOBOW BEpPCHHM CTaHAApTa COCTOUT B TOM, YTO COIJIACHO €MY
UCTBITaTeNbHBIE TabopaTtopun (eHTpsI) (Hasee — MJI) B 00s13aTeIbHOM MOPSIKE JTOKHBI OBITH
AKKpeIUTOBAaHbl B HAIMOHAIBHOM cucTeme akkpenutanuu (nanee — HCA). Dto BuaHO u3
OTIpeIeICHN I TEPMUHOB «HCIBITATENbHAS TA00PATOPUS», «OPTaH MO CEPTH(PHUKAINNY, KOPTaH MO
CepTUPUKALIMHM CUCTEM MEHEDKMEHTa:

I'OCT P 53603-2009: «...ucneimamenvras rabopamopusi(yenmp). Jlabopamopus (yenmp),
KOMopasi nNpo8ooum UCNbImaHus (omoeibHvle 8UO0bl UCNBIMAHULL) NPOOYKYUU 8 COOMBEEMCMBUU C
o0b1acmvio akKkpeoumayuu, OnpeoeieHHOU aKKpeoOumyuum OpeaHom. »

I'OCT P 53603-2020: «...ucnvimamenvnas aabopamopus(yenmp): AKKpeoumoeanuasn 6
YCMAHO6EHHOM NOpPAOKEe 6 HAWUOHANbHOU cucmeme aKKpeOumauyuu ucnvblmamenbHasl
nabopamopus  (yeHmp), BbINOIHAIOWAA  MeXHUYecKue onepayuy, 3aKuoyaowuecs 6
VCMAHOGNeHUYU OOHOU UMY HECKOAbKUX XAPAKMEPUCMUK NPOOYKYUU 8 COOMEEemCmeuu ¢
YCMAaHOBNIeHHOU NPOYeOypOU.. ».

3t0 roBoput o ToM, uTo ¢ 1 ssHBapsi 2021 roaa 3aperucTpupoBaTh JAeKJIAPALUIO WIH
BbIIATh CEPTHU(HUKAT BO3MOKHO OyJdeT TOJIbKO HA OCHOBAHMH, IPOTOKOJOB HCIBLITAHMIA,
Bei1anHbIX UJI, BHecenHbIX B peecTp HCA.

Taxxxe cpenu ocHOBHBIX M3MeHeHuit [[OCT P 53603 moxHO Ha3BaTh U TO, YTO B HOBOH
BEPCHU CTaH/IapTa MPEeTyCMOTPEHO 00513aTeIbHOE BHECEHHNE CBEICHUH O BRIIAHHOM cepTudukare
COOTBETCTBUS U 3apETUCTPUPOBAHHON JEKIapalliy B €IMHBIN peecTp (Kak MpH 00s3aTeNbHON, TaK
U 1npu  J00poBoibHON cepruduxamuu (B eauHsli  peectp Cucrtembl J0OPOBONBHOMN
CepTU(UKALIN).
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a) [lnanupyembie pe3yJbTaThbl 00yUYeHHs U OllEHOYHbIE CPEJICTBA /ISl NPOBEJACHUs MPOMEKYTOYHON aTTeCTANNM:

Kon nnaukaropa WNHukaTop AOCTHKEHUS KOMIIETCHIIMU

OneHouHble CpeCTBA

OIIK-3: CnocobeH caMOCTOSITEIBLHO peUIaTh 3aAa4u CTaHAAPTU3AIUU U METPOJIOTHYCCKOT'O obOecrieyeHus Ha Oase MOCIIEIHUX JOCTHKCHUMN HAayKHU U

TEXHUKHU

OIIK-3.1: CaMOCTOSITEIPHO pEIIacT 3aJaud CTaHIapTU3AIUH
U METpOJOTMYecKOoro olecrieueHus Ha 0aze

MOCIIEAHUX TOCTHUKCHHUU HAayYKHU 1 TCXHHUKH

Byl HOpMaTUBHBIX JOKYMEHTOB 110 CTaHAAPTU3ALUU
[TpaBoBast ocHOBa CTaHAAPTU3ALMU U METPOJIOTUU
CoBpeMEHHOE COCTOSIHME CTaHAAPTU3ALUU U METPOJIOTUN
Llenu 1 3a1aun CTaHJAPTU3ALMH

JloKyMeHTBI JOOPOBOIBHOIO IPUMEHEHUS
JIoKyMeHTBI 00513aTeJIbHOTO IPUMEHEHUS

Buel norpemsocti

Knaccugukarus cpencts usmepeHuit
Metponoruueckne XapakTEpUCTUKH CPEICTB U3MEPEHUI
Mertponoruueckoe odecrieueHue

IToBepka CU

TexHuuyeckoe peryupoBaHue

OOBEKTHI TEXHUYECKOTO PEryIMpOBaHUS
Me:xtyHapoiHbIe OpraHU3alKuU M0 CTaHAapTU3ALII
Henps npunstus TP

Yro Takoe ctaHaapTU3anus’?

Pe3ynbrar AesTenbHOCTH CTaHAapTU3ALUU

[{enu cranaapTU3aluu

JIOKyMEHTBI 110 CTaHJapTHU3alHH

MeTtoapl cTanIapTHU3aUuU

Me:xoTpaciaeBble CUCTEMBI CTaHAAPTOB

3aa4u METPOJIOTUHU

OcHOBHas 3a71a4a 3aKOHOAATEILHON METPOJIOTHHI
ITpakTryeckas pojib METPOJIOTHH




Koa unaukaropa WNHnukaTop AOCTHIKEHUS KOMITCTCHITMHI
O1neHOYHBIC CPEACTBA

— KoHTponb kauecTBa NpogyKIMH Ha dTanax >KM3HEHHOI' O LIMKJIA (Ha IpuMepe
KOHKPETHOW IPOJYKIIMH)

OIIK-3.2: OuenuBaer  pe3ynbTaThl  HAYYHO-TEXHMYECKHUX | — CraHmapThl, 00eCIeUrBarOIIKe KaueCTBO MPOIYKIIUH

pa3pabOoTOK 110 COBOKYITHOCTH METOJOJIOTMYECKUX [ — Kakue HOpMATHBHBIE JOKYMEHTHI PETIAMEHTHPYIOT Pa3paboTKy 1
NPU3HAKOB Ul BHIOOpA ONTHMAJIBHBIX PELICHHH | mpuMeHeHHe JOKyMEHTOB CHCTEM CTAHAAPTH3AINH, CepTHHUKALIMHT 1

110 COBEPIICHCTBOBAHUIO CYIMIECTBYIOMUX METOZIOB | oOecreueHus: SUMHCTBA U3MEPCHUI?

HCIIBITAHNS 1 KOHTPOJIA — Ilopsnok npoBeneHUs roCcylapCTBEHHBIX KOHTPOIbHBIX UclibiTaHnii CU
— Ilopsnox npoBenenus nosepku CU

— Ilopsinox pazpaborku TP

— Tlopsinox pa3pa®OTKK HAIIMOHAILHOTO CTaHApTA

— Ilopsinox pazpabotku TY

— MerTozsl OLIEHKH pe3yIbTaTOB U3MEPEHUN

— Omnpenenuts NPUUKMHBI BOSHUKHOBEHHS CHCTEMATHYECKOM TOrPEIHOCTH
— MeToapl HCKIIFOYEHUS CUCTEMATUYECKOM MOTPEIIHOCTH

— Ilopsinox BeIOOpa CpeCTB U3MEPEHU

0) Ilopsiiok npoBeaeHUsI MPOMEKYTOYHON aTTECTALUM, TOKA3aTeJIH U KPUTEPUH OLICHUBAHMS:

[TpomexyTouHas arrecTanus mo JucHUIUIiMHe «CoBpeMEHHbIE MPOOIEMbl CTAaHIAPTH3AIMHY U METPOJIOTHIY BKIIOYAET TEOPETUUECKHUE BOIPOCHI,
MO3BOJISIIOIINE OLIEHUTh YPOBEHb YCBOCHHS O0YUaIOIIMMHUCS 3HAaHUH U CTeNeHb c(POPMUPOBAHHOCTH YMEHUHN U BIIaJIEeHUH, IPOBOAUTCS B popMe 3aueTa.
IHlokazamenu u Kpumepuu oyenusanus 3auema:

Ha OIIEHKY «3a4TeHO0» CTYACHT JI0JKEH IT0Ka3aTh BRICOKUN YpOBEHb 3HAHUS MaTepraa o IUCHHUILIMHE Ha YPOBHE BOCTIPOU3BEICHUS U O0BSICHEHUS
uHpOpMalUY, MPOJAEMOHCTPUPOBATh 3HAHHUE U TMOHMMAHHE 3aKOHOB IHCLUUIUIMHBL, YMEHHE ONEpUpOBaTh STHUMHU 3HAHUSAMHU B TNPOo(ecCHOHAIbHOU
JEeATEIbHOCTH;

Ha OLICHKY «He 3a4TeHO0» CTYJEHT HEe MOXKET M0Ka3aTh 3HAHUS Ha YPOBHE BOCIPOU3BEICHUS U 0OBSICHEHNS MH(POPMAIUH 10 AUCLUIIIIMHE, HE MOKET
M0Ka3aTh WHTEIJUIEKTYaJIbHbIC HABBIKU PEIIEHUS MPOCTHIX 3a/1a4, YMEHUE KPUTHUECKHU OLEHUBATh CBOU JINYHOCTHBIE KAYeCTBA, HAMEUATh IIyTH U BEIOUPATh
CPEICTBA Pa3BUTHsL JOCTOMHCTB M YCTPAHEHUS HEIOCTATKOB




TIPUIIOKEHUE 3
METOJIMYECKHUE YKA3AHUS IO BLINMOJHEHUIO JOMAIIHET O 3AJAHUS HA TEMY
«KpuTepun KOHKYPEHTOCIIOCOOHOCTH NMPOAYKIIUN

3aganue.

1. M3yuuTh IpeCTaBICHHBIA MaTepUall

2. JIOTIOJTHUTE HEIOCTAOITNI TEKCT (BBIIACIICH KEITHIM)
3. [ToAroToBUTH JOKJIA U IPE3ECHTALIUIO

1. KauecTBO, IEHHOCTH U CTOMMOCTh

B Hacrosiiiee BpeMsi B MUPOBOM COOOIIIECTBE TeMa, CBSA3aHHAS C POJIBI0 MEXIYHAPOIHBIX
CTaH/IApPTOB, WX BIHMSHHEM HAa KOHKYPEHTOCIOCOOHOCTh MPOIAYKIMH W CTPAHBI JOCTATOYHO
akTyasibHa. [loCKOIbKY B COBPEMEHHBIX YCIOBUSX Pa3BUTHS 3KOHOMHUKU Ba)KHO HE IMPOCTO
«UTO-TO» MPOU3BOJIUTH, & CTPEMUTHCA K Kaue€CTBY M KOHKYPEHTOCIOCOOHOCTH MPOU3BOJIUMOMN
npoaykuuu [1].

KonkypeHiiuss — DOIEMEHT pPBIHOYHOTO MEXaHW3Ma, pealmsyromuiics B (dopme
B3aMMOJICHCTBHS PRIHOYHBIX CYOBEKTOB U OOPHOBI MEKy HUMU 32 HaOOJIee BHITOIHBIE YCIOBHS
NPWIOKEHUsT KamuTana. B yclaoBHSX pbIHKa KOHKYPEHLUs HpeACTaBisieT co0OM OCHOBHOM
MeXaHU3M (POPMUPOBAHUS XO3SIMCTBEHHBIX OTHOIICHUH U CIIOCO0 03J0POBIICHUSI YKOHOMUKH.

CpencTtBoM KOHKYPEHIIMU SIBJIIFOTCSL TOBapbl W YCIAYTH, C TIOMOIIBIO KOTOPBIX
cornepHuyaoIre GUpPMbl CTPEMSTCS 3aBOEBATh MPU3HAHKUE U TIOJTYYUTh IEHBI'H MOTpeOuTeNeH

Jnss Toro 4TOOBI YIOBIETBOPATH IMOTPEOHOCTH YEIIOBEKA, TOBAp JOJDKEH HMETh
OmpefieiecHHbIE CBOMCTBA, a CTENEHb COOTBETCTBHS MEXKIy CBOWCTBaMH TOBapa U
YIOBJETBOPSIEMBIMU C €ro IIOMOIIbIO IMOTPEOHOCTAMU OIpeAesieT KauecTBO ToBapa, B
HACTOsAIIEe BpeMsi MEpOi KayecTBa TOBapa CIYXKHUT CTENEHb YIOBIETBOPEHHOCTH MOTPEOUTES,
omnpeensieMas COOTHOIIEHHEM CTOMMOCTH M IICHHOCTH (MTOTPEOUTEIHCKON CTOMMOCTH ) U3/ICTTHUS:

{KadecTBO} = { Y10B/1€TBOPEHHOCTH MOTPEOHTENIS } =
{ennoctn} / {CTONMOCTB}
nm Y=L1/C.

Jns moTtpebutens oxugaemas CTOMMOCTh - O3TO CTOMMOCTh IIEHHOTO (TMpaBUIBHO
CIICJIAHHOTO C TOYKHU 3peHUs nmoTpedurens), 6e3aedexkTHoro Topapa. Jlroau OyayT mojib30BaThCS
IPOAYKTOM MPOU3BOJUTEIIS, €CIIM OHU YI0BJIETBOPEHBI €0 IEHHOCTHIO L (HE0OX0JMMOCThIO €ro
NpPUOOPETEHUSI U COBOKYITHOCTBIO MpeJIaraéMbIX IapamMeTpoB KadecTBa) U croumocThio C.
Komnanuu, KoTopble He YA0BIETBOPAIOT NOTpeOHOCTeH norpeduteneit m1ubo no LI, nubo no C,
BCKOpE 0OHAPYKUBAIOT, YTO KJIMEHTHI YIIUIA OT HUX, U OHU MOTEPSIIN CBOIO 00JIaCTh PhIHKA M3-3a
Oonee mpodeccCHOHATBHBIX KOHKYPEHTOB, KOTOPBIE JTyUIlle MOHSIN NOTPEeOHOCTH KIMEHTOB. Yem
BbIIII€ YPOBEHb YJOBJIETBOPEHHOCTH MTOTPEOUTENS, TEM BbIIIE BO3MOXXHOCTH Pa3BUTHS OU3HEcA.

Hcxons U3 3TOro noaxoaa, CieayeT pacCMOTPETh TPU CUTYALIMH.

1. I = C. Dro HeutpanbHas curyanusa. OXuJaHus TOTPEOUTENsT MOATBEPAMINCH, a
MPOU3BOJUTENb OKYIMWJI CBOM 3aTpaThl M TOMYYWJI 3alJaHUPOBAHHYIO MPHUOBUIb, KaK OH
npejnoarai, B COOTBETCTBUU C PEATM30BaHHBIMU IapaMeTpaMy KadecTBa. JTO MMEET MECTO
TONBKO TOrja, kKorga 3HaueHus L[ m C, ycTaHOBIEHHbIE MPOU3BOJUTENIEM, COBHAAYT C
0’KHMJTa€MBIMU 3HAYCHHUSIMU TTOTPEOUTEIIS.

2. I1 > C. Ilorpeburens yIoBIeTBOPEeH. B TO ke BpeMst IPOU3BOUTENb 3aUHTEPECOBAH B
MOJIy4eHUU OoJblIei MpUOBLUIN 32 CYET YBETMUYEHUsI CTOMMOCTH MPOAaK CBOEH MPOAYKIUH, U B
TOM cliydae ero Oomnbiie ycTpauBaio Obl cooTHomnenue L[ < C. KonkypeHuus ¢ Ipyrumu
MIPOU3BOUTEISIMU YpaBHUBAeT UHTepechl nmotpedutens L] > C u uaTepecs npousoautens 1 <
C.

3. I < C. TloTpebuTenp He YIOBICTBOPEH, U B OOJBIIMHCTBE CIydaeB IMOKYIIKAa TOBapa
MOJKET He coBepIIUThcs. [Ipon3BoAUTENh HAUMHAET TEPSATH NPUOOPETEHHBIX MOTpeduTeneii. Bot
nouemMy 6u3Hec ¢ TakuM co otHomieHueM L] u C Bcerga cuutancs mioxum OU3HECOM.

B cBf3m Cc 3TUM MOXXHO BBIACIUTH TPH OCHOBHBIX TYTH KOHKYPEHTHOH OOpBHOBI
MIPOU3BOUTENIEH, COOTBETCTBYIOLIUX PACCMOTPEHHBIM CUTYAIIHSIM.



1. KonkypeHuus 32 c4eT CHUKEHUS LeH NMPHU 001IeM HU3KOM KauyecTBe MPOIYKIHHU.
DTOT IyTh BO3MOXeH Tpu cutyanuu, koraa Il > C. Otot nepuosn Habmomancs mnocie Bropoi
MUPOBOI BOIHBI. PBIHOK mOTpeOisul BCE, YTO MPOU3BOAMUIOCH. MacCOBOCTh TaKOH CUTyaluu
XapakTepHa TakXe g TOCYAapCTB C pacHpeiesUTeIbHOM CHCTEMOW NIPOU3BOJACTBA U
norpednenusi. OJHAKO M B 3THX YCIOBHSIX KOHKYPEHTHOW OOpbOBI MPOU3BOJAUTENH C HU3KUM
KauyeCTBOM NPOAYKIHMH IpPHU €€ CPaBHUTEIBHO BBICOKOW CTOMMOCTH OOpeyYeH Ha MpOoBall.
Konkypentnas 0oprba, ecii OHa MMEET MECTO, BEIETCS B OCHOBHOM 3a CHIDKEHHE LIEH TpHU
o0IIeM CpaBHUTEIBHO HHU3KOM KauyecTBE MPOAYKIHMH. BiMsHHE IEHHOCTM U CTOMMOCTH Ha
YZOBJIETBOPEHHOCTh IOTPEOUTENS] B JAaHHOW CHUTYyallud XapaKTEpU3yeTCs OJHOBPEMEHHBIM
YMEHBLIEHUEM LIEHHOCTH U CTOUMOCTH.

2. KoHKypeHIHMsi 3a c4YeT TMOBBIIIEHMS LEHHOCTH (KayecTBa) MNPOAYKTa MNpPH
COOTBETCTBYHOIIECH ero ctouMocTH. [0 Mepe HachlllleHHs] pbIHKA M MOBBIIIECHUS )KU3HEHHOIO
YPOBHS MTOTPEOUTENH CTAHOBUTCS O0Jiee pa300pUMBBIM M TOTOB 3aIUIATUTEH OOJBIIYI0 CTOMMOCTh
3a OoJsee eHHbIH npoayKT. [I[pon3BoauTE b MOBBIIIAET [ICHHOCTh MPOAYKTA 32 CUET:

* IPUMEHEHUS HOBEUIINX TEXHOJIOIUN U 00Jiee KaUeCTBEHHOTO ChIPhS;

* CY’)KEHUS ClelIMaln3alyy IPOU3BOICTBA C OJJHOBPEMEHHBIM PACUIMPEHUEM aCCOPTUMEHTA
CHEMaIM3UPOBAHHOIO IPOAYKTA;

* [IOBBILLIEHUS KAa4eCTBa.

Ecnu pupma TpagMIIMOHHO UMEET CBOIO HUIILY HA PhIHKE, OHA YBEJIMYHUBAET [IEHHOCTh CBOEH
NPOAYKUUHU C YBEIWYEHUEM €€ CTOMMOCTH. I[Ipu 3TOM BBEIEHHME HOBBIX TEXHOJOTUH U
COBEPILICHCTBOBAHME CTapbIX, XOTA M TPeOyIOT JONMOJHHUTENBHBIX WHBECTHIWH, HO
CTUMYJIMPYIOTCS MOBBIIIEHUEM TPeOOBaHHUI MOTpPeOUTENsI, KOTOPBIH TOTOB IUIATUTH OOJbIIE 32
0oJiee BHICOKOE KaueCTBO MPOIYKTa.

[TonoOHbI MyTh KOHKYPEHTHOM OOPBHOBI OBLIT XapaKTepeH Uit MUPO BOM SKOHOMHUKHU 60-X
rogoB XX B. Takoe MOJOKEHHE C YIOBJIETBOPEHUEM TPeOOBaHUM MOTPEOUTENST XapaKTEpHO B
OCHOBHOM /11 HEWTpPaJbHOM CHUTyallud, KOTJa IL€HHOCTb paBHa CTOMMOCTH, U IO3TOMY
OJIHOBPEMEHHOE TOBBIIIEHUE U LIEHHOCTH, U CTOMMOCTH HE MOXET O00ECHEeUNTh CTAOMJIBHYIO U
JIOJITOBPEMEHHYIO MPUObUIb TPEIIPUATHIO.

3. Konkypenuusi 3a morpeduTe/isi B YCJIOBHSIX HACBHIIIEHHOr0 PBIHKA. DTOT IIyTh
KOHKYPEHTHOM 00phObI B MUPOBON SKOHOMHKE XapaKTepeH Ul Mmeproja, HauuHas ¢ 70-X roJoB
XX B. u no Hacrosiiiee Bpemsi. bopr0a 3a morpedutenst B 3TOT NEPUOJ UIET HE TOJIBKO 3a CUET
MOBBILIEHHS LIECHHOCTH MPOAYKTa, HO M 3a CYET OAHOBPEMEHHOI'O CHUKEHHS €r0 CTOMMOCTH.
[Tnonepom 3Toro myTH BhICTyNUIA INOHUS, MHOTHE GUPMBI KOTOPOH e1ie ¢ 60-X roJJoB OCHOBOM
CBOEH MOJIMTUKH CHENAIH «BBICOKOE Ka4ECTBO IO HU3KUM LIEHAM.

WMy KOMIIAaHUM, ¢ TOYKU 3pEHUSI HOTPEOUTENS, MOXKET OBITh:

* 00BEKTHUBHBIM, KOI'JIa BBICOKOE KaueCTBO MPOAYKTAa KOMIIAHUU B TE€UEHHUE JIUTEIHHOIO
BPEMEHHU MOATBEPKIAETCS BCEMU MOTPEOUTENSIMU U SBIISETCS OOIIETIPU3HAHHBIM;

* CyOBEKTHBHBIM, OCHOBaHHBIM Ha HPOILJIOM COOCTBEHHOM OIIBITE KOHKPETHOI'O
NOTPeOUTENS, €r0 MPUBBIUKAX, JIMYHOM YOEXKJAECHUH IO MIOBOAY YPOBHSI KaueCcTBa MpejIaraéMoro
IPOAYKTA.

C ydeToMm BIIMSHUS UMUK ONpeieNIeHUe YAOBIETBOPEHHOCTH MTOTPEOUTENS N3MEHSETCS:

Y =Ull/C,
rae 1 — umumx Gpupmsl.

KonkypeHiins Ha pbIHKE BBICTYNAeT B pa3HbIX (QopMax M OCYIIECTBISETCS pa3HbIMU
metonaMu. OHa MOXKET ObITh BHYTPHOTPACIEBOI M MEXOTPACIIEBOM.

BuyrpuorpaciieBasi KOHKYPEHIMSI - 3TO COIIEPHUYECTBO MEXKJY IPEANPUHUMATEIIMU
OJTHOW OTpaciii Xo3siicTBa 3a OoJiee BBITOJHBIC YCIOBUS BBINYCKAa W cObITa TOBapoB. JTa
KOHKYPEHIUS IPOUCXOJUT OTOMY, YTO MPEINPUATHS OTPACIN CYHIECTBEHHO OTIMYAIOTCS IPYyT
OT Jipyra IO KayecTBY HCHOJb3yEMBIX CpPEICTB MPOHU3BOJCTBA (00OPYNOBaHMS, CTAHKOB),
TEXHUUYECKON OCHAIIEHHOCTH M KBAIU(QHUIMPOBAHHOCTH pabouyell CHIIbI, BCIEACTBHE YEro
BO3HHUKAIOT Pa3jIMyusl MO BEJIWYMHE CTOMMOCTH BBITYCKa€MBIX M3AEIUN M pazMepy NpUObLIH B
pacyere Ha €IUHULY IPOLYKIUU.



Me:koTpaciieBasg KOHKYPeHUIMsI - BUJ KOHKYPEHLMH MEXIYy MPOU3BOAUTEISIMH,
JNICUCTBYIOIMMU B Pa3HbIX OTPACisIX SKOHOMUKH. B OCHOBE CTHUMYJIOB MEXOTPACIEeBOMN
KOHKYPEHIIUH JISKUT CTPEMJICHHE MPEATNPUHUMATENEH K MOy4YeHHI0 MaKCUMaJIbHOW PUOBLIH,
HOUCKY HauOoJiee BBITOJHOW cepsl mpuiiokeHus kanuraia. [lox neficTBueM mexoTpacieBon
KOHKYPEHLUU KaluTall YCTPEMJIIETCS B OTPACIHM, XapaKTEpU3YIOUIMECs B JaHHBIH MOMEHT
HauBbICIIEH HOpMOM mnpuObUIM. B pe3ynpTare yBeJIMYMBAETCS BBIIYCK M COOTBETCTBEHHO
BO3PACTAET MPEUIOKEHNUE TOBAPOB B OTPACIIM, UMEIOIIMX BBICOKYIO HOpPMY MPUOBUIH, a 3TO, B
CBOIO OUY€pe/lb, IPUBOAUT K CHUKEHHUIO 1IEHbl U YMEHbILIEHHIO HOPMBI IpuObUIN. TakuM obpazom,
MEXOTpaciaeBas KOHKYPEHIIMs BO3IEUCTBYET HA U3MEHECHHE HAIIPABICHUN BJIOKEHUN KalMTAala,
Ha €ro pacnpezeneHue no chpepam 3KOHOMUKH, T.€. PEryJIUpyeT NOTOKU KalnuTal0BI0KEHUH.

CBoOoTHAsT KOHKYPEHIIHS MpeJoiaracT CBOOOIHBIN, HUYEM HE OTpaHHUYEHHBIA BXOJ Ha
PBIHOK M BBIXOA C Hero s JiroOoro ToBaponpousBogurens. CBOOOJHAS KOHKYpPEHIIMS
CIIOCOOCTBYET:

* HauboJiee palMoOHAIBHOMY U 3 (HEKTUBHOMY Pa3BUTHIO SKOHOMUKH;

* IOCTOSIHHOMY COBEPILIEHCTBOBAHUIO TEXHUKU U OPTaHU3alUU TPYAQ;

* BHEIPCHUIO HAYYHO-TEXHUYECKUX JOCTUKEHUM B IPOU3BOJICTBO;

* CHIKCHHUIO U3JEP’KEK IMPOU3BOJCTBA, (YMEHBIIEHUIO CEO0ECTOMMOCTH TOBapOB M YCIIYT
IyTEM YBEJIUYEHUS IPOU3BOIUTENLHOCTH TPYAA U YMEHbILIECHHSI TPOU3BOICTBEHHBIX 3aTpPar);

* pacIIMPEHUI0 ACCOPTUMEHTA;

* YIIYUYIIEHUIO TOPTOBOIO U MOCIEAYIOIIEro 00CTyKUBaHHs TOKyaTesei;

* MIOBBIILIEHUIO KaueCTBA TOBAPOB.

B yci10BUsIX KOHKYpEHIIMHU Pa3BUThIE CTPAHBI MUPA BOCIIPUHUMAIOT BBICOKOE KaueCTBO KaK
CTPATETMYECKN KOMMEpPYECKHH HMMIIEPATHB W CaMbIil 3HAYMMBIA HMCTOYHMK HALMOHAJIBHOIO
6orarctBa. KayecTtBo BO MHOIrOM oOIpenenseT MPEecTUX TroCyaapcTBa, CIYKUT OCHOBOW s
YZIOBJIETBOPEHUS OTPEOHOCTEHN Ka)KA0Iro YeloBeKa 1 OOIIeCTBa B LIEJIOM, SIBJISIETCS] BaKHEIIen
COCTaBJIAIOLIEH KOHKYPEHTOCTIOCOOHOCTH. TONIBKO Ha €ro OCHOBE MPEANPUATHE MOXKET BEIKUTD B
YCIIOBHUAX KOHKYPEHIIUH H MOJIy4aTh HEOOXOUMYIO PUOBLIb, IOITOMY MPEACTABISETCS BIIOJIHE
OOBEKTHBHBIM, YTO JESATEIbHOCTh IO MOBBIMIEHUI0 U OOECIEYEHHI0 KauyecTBa B YCIOBHAX
PBIHOYHBIX OTHOILIEHHH JTOJIKHA ObITh IPUOPUTETHOM.

[TpyymH, onpenensonmx He0OX0IMMOCTh MOBBILIEHNSs Ka4eCcTBa, 1I0BOJIbHO MHOro. Cpeau
HUX OTMETHM:

* CYLIECTBEHHOE HENPEPBIBHOE BO3pPACTAaHME JIMYHBIX, IPOM3BOACTBEHHBIX W
OOLIECTBEHHBIX MTOTPEOHOCTEN;

* BO3pAaCTaHUE POJM U TEMIIOB IIpOrpecca B PAa3BUTUU HAyKH, TEXHUKH, IPOU3BOCTBA,
SKOHOMHUKH U BCETO MUPOBOI'O COOOIECTBA;

* COBEpUICHCTBOBAHUE YCIIYI, KOHCTPYKLMM BBIIYCKa€MbIX TOBAapOB M IOBBILICHHE
3HAUMMOCTH BBITIOJTHAEMBIX (PYHKIIMIA;

* yBeJIMYEHHE 00BEMOB NMPOU3BOJICTBA TOBAPOB U OKA3BIBAEMBIX YCIYT M, KaK CIEJICTBHE,
BO3MOXKHBIN POCT CTOMMOCTH Opaka U pekjiaMaluii;

* HENpusATHE NOTPEOUTETSIMH TOBAPOB M YCIYr C OTHOCHUTEIIBHO HEBBICOKHMM YPOBHEM
KayecTBa,

* yXecToueHHe TpeOOBaHMI K MHTEHCH(UKALMU MPOM3BOJICTBA U MOBBIIIEHUIO €ro
3¢ (HEeKTUBHOCTH KaKk HE00X0auMoro (pakTopa 071aronoayyHOro CylecTBOBAHUS MPEIIPUITUH.

Hapsany ¢ mnepeydcieHHBIMH TMPUYMHAMHA HEOOXOIUMO OTMETHTh TaKXe YCHIICHUE
KOHKYPEHLIMH Ha MHPOBBIX pbIHKaX. KOHKypeHIMs SIBISE€TCS peaJbHOCTbIO HE TOJIBKO Ha
BHEIIIHEM phIHKe, HO U B Hameil crpane. K atomy crnenyer 100aBUTh, YTO B HACTOSIIEE BpeMs
0o0JbI11ast YacTh OCHOBHBIX (DOHIOB MPOMBIIITIEHHOCTH Poccuu NMeroT HU3KHM ypOBEHb KauecTBa,
MOpaJIbHO YCTapela W HaxoAMTCs (PaKTUYECKH Ha TIpaHU MOJHOro (hU3MYECKOro H3HOCA.
Hanpumep, To1bK0 0k0510 6% OCHOBHBIX (POHJIOB BCEX MPEANPUATUI IO CBOEMY «BO3PACTHOMY»
YPOBHIO COOTBETCTBYIOT CPEAHECTATUCTUUECKUM [TOKA3aTEISIM MUPOBOT'O XO35MCTBA.

B nocnennue roasl B Poccu BO MHOTOM CHU3MIIUCH TEMITbI OOHOBIJIEHHUS BBITYCKaeMOM
OPOAYKIMM M  YMEHBIIMIOCH KOJMYECTBO CTaBAIIMXCS Ha IPOU3BOJACTBO  M3IEINUH,
COOTBETCTBYIOIIUX JIYYIIUM MUPOBBIM H OT€UYECTBEHHBIM JOCTIKEHUAM. Tak, B OCHOBHOM JIMIIb



KaX/Ibli AecAThId 00pasel] HOBOM 0CcBanBaeMOW MPOAYKIIMH MPEBOCXOIUT (MJIM COOTBETCTBYET)
110 YPOBHIO KayeCTBa JIy4IllM€ MUPOBBIE aHATIOTH. KpoMe TOoro, MHOro HapeKaHWi U peKiamaluii
MOCTYMAET OT OTEYECTBEHHBIX MOTpeOUTENel Ha KAaueCTBO MPOIYKIIMU M OKa3bIBAEMBIX YCIyT
(medexTsl, Opak, HECOOTBETCTBHE SKCIUIyaTallMOHHBIX IIOKa3aTenel KadecTBa TpeOOBaHUAM
HOPMAaTHUBHOMN M TEXHUYECKON JOKYMEHTAIUU U JIp.).

C nepexonoM K pbIHOYHBIM OTHOLICHMSIM IPOLIECC BBIBOAA HA PHIHOK HOBBIX TOBapOB CTall
CTPEMHTEIIBHBIM M HEPEIKO HETpeICKa3yeMbIM. B ToBap mpeBpaTuinch Bce MpeaMeTsl 00uxoaa,
OpyIus TPyZa, MalIMHBIL, 3aHUS U AaXe 3eMIIsl 1 pabouasi cuila, IpuoOpeTaeMble Ha phIHKE Tpyia
CcOOCTBEHHUKA CpEJCTBa IIPOU3BOJCTBA. B CBSA3M C 3TUM HEPEAKO BBISIBIISIFOTCSI IIPOTUBOPEUUS
MEXy IPOU3BOCTBOM, paclpeieieHneM, 0OMeHOM 1 notpebiienueM. KoHKypeHI1s BBIHYKAaeT
IIPOU3BOJUTENS ITOCTOSHHO YBEIMYMBATH KalMTajl M COBEPILIEHCTBOBATh IPOU3BOACTBO, YTO
CHOCOOCTBYET OBICTPOMY pa3BUTHIO IPOM3BOAUTENIBHBIX CHJI, MOCTOSHHBIM II€PEBOPOTaM B
TEXHUKE, KOTOPBIE COMPOBOXKIAIOTCS POCTOM MacIITabOB MPOM3BOCTBA, a TAKXKe YIIIyOJIeHHEM
paszieneHus Tpyna. B cBs3M ¢ 3TUM aHaAIU3 KOHKYPEHTOCIIOCOOHOCTH H3JENUs CTaHOBUTCS
HEO0OXOIUMBIM IIPOLIECCOM B CHCTEME YINPABJICHUS KaueCTBOM TOBapa, aHaJIM3a KOHKYPEHTHOTO
cTaryca (PUpMBbI, PECYPCHBIX PHIHKOB.

C pa3BuTHEM KOHKYPEHIIMHM I10 KadecTBY (HEIEHOBOW KOHKYPEHIIMH) BCE OOJbIIe
BHUMaHHUS YJAEISIEeTCs METoJaM M MpUeMaM 3aKOHOJATENbHO 3alpelieHHONH He1o0pocoBeCTHON
(HeuecTHOM) KOHKYPEHIIMM, Hapyllalolleld U MOAPBHIBAIOLIEH NPUHATHIE HAa PBIHKE HOPMBI U
npaBwiia KOHKypeHuuu. K Hum, cpenn npodero, OTHOCUTCS CIEAYIOLIEE:

* HEJ00pOCOBECTHOE KONMPOBAaHME (MMUTALMS) TOBAPOB U IMPOJYKLHUU KOHKYPEHTOB U
COBIT 10 O0JIee HU3KUM 1IeHaM (B MUPOBOM IIPAKTHUKE MOJIy4YHBILIEe Ha3BaHUE IUPATCTBA);

* HapyILIEHUS Ka4eCTBAa, CTAaHIapTOB U YCIOBHI OCTaBOK TOBAPOB U YCIIYT;

* J0’Hast nH(pOpMAILMA U peKIaMa u JIp.

HenobpocoBecTHasi KOHKYypEHIMSI B OOJNBIIMHCTBE CTPAaH 3alpeliacTcs IMOJIO0KEHUSIMHU
3aKOHOJATeIbCTBA 1O OOpbOE C OrpaHUYUTENILHOW  JI€JI0BOM NpakTHKOW, MO OXpaHe IMpaB
noTpeduTeNneil, KOHTPOIIO 32 MOHOMOJIMSIMH, a TAKXKE I'PaXJTaHCKUMH YTOJIOBHBIMH KOJIEKCaMHU.
HauGonee neranbno IlpaBuia KOHKypeHIIMH U3JI0’KeHBI B cT. 85, 86 u 91 Pumckoro norosopa o
co3nanuu EBpomeiickoro OxoHomuueckoro CooOrecTBa. B COOTBETCTBUU C 3THMH CTAaThsIMU
3alpelarTcss  JI0Oble  COTMIAIIEHUS  MEXAY  NPEONpUsATHSAMHM, HMEIOIIMMHU  IEIbI0
BOCIIPEISATCTBOBaTb, OrPAaHUYMTh WM HApYIIUTh KOHKYPEHLMIO BHYTpH EBpomneiickoro
Cooo6mectpa (EC).

AHaJIM3 KOHKYPEHTOCIIOCOOHOCTH M3/1e/TUsl

DTanbl aHaNM3a KOHKypeHTOCI'IOCO6HOCTM n3genna

OueHKa naTeHTHOM CTeneHb BOM/OLLEHWA B U3LEANN

\ 4

YUCTOTbI

\ 4

TEXHUYECKUX PeLleHMI, He NonaaatoLLmx
nopa AelcTene NaTeHToB

OueHKa coOTBETCTBUA lMpu HecooTBETCTBUM TOBAp
» napameTpoB TOBapa »| HEeKOHKypeHTocrnocobeH
cTaHZapTam u
HNANANANAN
OueHKa TeXHUYECKUX lMpn HECOOTBETCTBUM BCEX MAapPaMeTPOB
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napameTpoB nsgenua Tpe6OBaHMHM noKynaTtenAa ToBap

HeKOHKyp6HTOCI'IOCO6EH




2. KpuTepnu KOHKYpPeHTOCIIOCOOHOCTH TOBAPOB

Kpureprn KoHKypeHTOCIIOCOOHOCTH TOBApOB:

1) YPOBEHb KayecTBa TOBapa M €ro CTA0MIIbHOCTB;
2) YpPOBEHb HOBH3HBI TOBapa;

3) UMUK TOBapa;

4) UH(POPMATUBHOCTh TOBAPA;

5) 1IeHa OTPeOJICHUS TOBapa.

Kpurepuu 1 - 4 onpenenstoT noTpeOUTENbHYI0 CTOUMOCTh TOBapa, T.C. €ro MOJE3HOCTh,
LEHHOCTb U1 HOTPEOUTENS], KPUTEPHUH 5 - CTOMMOCTb TOBapa.

Amepukanckass MapketuHroBas ¢upma «A. C. Hunbcen», aHaiM3upOBaBIIAs
KOMMEpUYeCKUi ycrnex (UpMbl € MO3ULMM MPEANPHUITHSA, Hapsly C IPOM3BOJICTBEHHBIMH,
COBITOBBIMU U PHIHOYHBIMU KPUTEPHUSIMU BBIIEIWIA KPUTEPUU, HEIIOCPEIACTBEHHO CBSI3aHHBIE C
TOBApPOM, - «TOBAapHbIC KPUTEPUM». Tak 4TO C MO3ULUH NMPEANPUATUA-U3TOTOBUTENS KPUTEPUH
1-5 - «ToBapHbIE KpUTEPUUY.

ITpu BbIOOpE TOBapa MOKYINaTeNlb YacTO CTOMUT IEpe]] AUIEMMOM - OTAaTh NPEANoYTEeHHE
LIEHE WIM KauecTBy. B OoibIIMHCTBE CilydaeB OH OTAAeT IpelanoureHue kadecrBy. OauH u3
3ala/IHbIX 3KOHOMUCTOB CKa3aj, 4YTO B HACTOSIIEEe BpeMsl BCe MEHbILE JIIOJeH CMOTpAT Ha
NPOJIAXHYIO LIeHY, HO OoJible 00pamialoT BHUMaHUE Ha Ka4eCTBO, TaK KaK OHO KHBET BMECTE C
U3JIeNIueM, a l1eHa 3a0bIBaeTcs ObICTPO.

2.1. YpoBeHb Ka4ecTBa TOBAPOB M €ro CTa0HIbHOCTH
2.1.1. Ilonamue ypoeHnsa Kauecmea u Memooos €20 OUeHKU

Vposenv rxauecmea kax xpumepuil KOHKypeHmocnocoOHocmu TPEACTaBIAET coO0M
OTHOCHUTEIIbHYIO XapaKTePUCTHKY, OCHOBAaHHYIO Ha CpPaBHEHHMHM I[IOKa3aTeJed KadecTBa
OIICHMBAeMON MPOAYKIMU M aHaiora (6a3zoBoro oOpasua). s ysCHEHHUs CYHIIHOCTH 3TOM
KaTerOpuH CIIEyeT OCTAHOBHUTHCS HA TAaKUX MOHATHAX, KaK Ka4eCTBO, TPEOOBAHUS K KAa4eCTBY,
noKa3aresb KauecTBa.

Kauecmeéo npooyxkyuu - 3TO COBOKYIHOCTh CBOWCTB M XapaKTEPHUCTHK IPOTYKIIHH,
00yCJIOBIMBAIOIIUX €€ CIOCOOHOCTh YIOBJIETBOPATH YCTAHOBJIEHHBIE HIIM IpearoiaraeMble
norpedHocTH. Ha mpakTHke KOHKpETHBIE TOTPEOHOCTH MEPEBOASATCS B HAOOp KOJMYECTBEHHO U
KaueCTBEHHO YCTAaHOBIIEHHBIX TPeOOBaHUN K XapakTepucTukam mpoaykuuu. OIeHKa KauecTBa
MPOIYKIIH COCTOUT B TIPOBEPKE COOTBETCTBHUS MPOTYKIIMU TPEOOBAHHUAM K KAYECTBY - TIEPEUHIO
KOJIMUECTBEHHBIX XapaKTEPUCTHUK (TToKa3aTeNel kKadyecTBa) U KaYeCTBEHHBIX MPU3HAKOB.

3aKOoHOAATEIbHOM OCHOBOM TPEOOBAHM K KaUeCTBY CITyKaT:

1)

2)

3)

XectkocTh TpeOoBaHMM, yCTaHaBIMBAaEMBIX B CTaHJApTaX, KOHTPAKTAX, TEXHUYECKUX
YCIIOBHSX, TEXHHYECKUX 3aJJaHUAX Ha pa3paOOTKy MPOIYKIMH, HA COOTBETCTBHE KOTOPHIM OHA
OyzeT mpoBepAThCs, ONpEesieT YPOBeHb KadecTBa NpoayKiuuu. O4YeHb KecTKue TpeOOBaHus K
Ka4eCTBY 3aKJIa(bIBAIOT B CBOMX (PMPMEHHBIX CTaHIIAPTaX TOBAPOIPOU3BOAUTEIH, JTHIUPYIOIINE
Ha pBIHKE WIN CTaBAIIMe Nepes co0o0ii 3a1auy BBIMTH B JIUJEPHI.

TpebGoBaHMs K KaUeCTBY MOTYT HOCUTh 00sI3aTENIbHBIN U TOOPOBOJIBHBIN XapakTep.

Obs3amenvhvle  mpebosanus  JOIDKHBI ~ HEYKOCHUTEIBHO  COOJIOAATBCS  BCEMHU
TOCYJapCTBEHHBIMH OpraHaMH, CyOBEKTaMH XO3SHCTBEHHOW AEATENBHOCTH, OPTaHM3alUsIMHU U
YUPEKACHUSAMHI HE3aBUCUMO OT UX MOJYUHEHHOCTH U (hOPM COOCTBEHHOCTH.

O06s3aTenbHbIE TPEOOBAHNS YCTAaHABIUBAIOTCA B ........

Pexomenoyemvie mpebosanus, conepkaliuecsi B HOPMaTHBHBIX JOKYMEHTaxX, MOJJIEXaT
00s13aTeTbHOMY  COOJIIOJICHHIO CyOBEKTaMH  XO3SMCTBEHHOW JEATEILHOCTH, €CIH  3TO
IPEIYCMOTPEHO TOTOBOPAMH MIIM TEXHUYECKON JTOKyMEHTAlUeH U3rOTOBUTENS MPOTYKIIUH.



Kak orMewanmoch BbIlIE, YPOBEHb KauecTBa IIO3BOJISIET COMNOCTAaBUTh IIOJIE3HOCTH
KOHKYPUPYIOIIKX TOBapoB. [TockonbKy ypOBEeHb KauecTBa MPOAYKLUNU Oa3upyeTcs Ha CPaBHEHUU
ee MoKa3aTesieii KauecTBa, TO BO3HHKAET HE0OX0AMMOCTh B O0IIEH XapaKTepUCTHKE ITOKa3aTesei
KayecTBa; pa3dope METOJIMKH pacueTa YpPOBHS KauyecTBa; PACCMOTPEHHH IMOTPEOUTENbCKUX
IOKa3aTelel KayecTBa, KOTOpPbIE B OTIAEIBHOCTH U B COBOKYIIHOCTH OIPEIEISIFOT IOJIE3HBIN
3¢ dexT npu UCoIL30BAaHUH TOBAPA.

2.1.2. O0masi XxapaKTepUCTUKA NOTPeOUTEJIbCKUX MOKa3aTe el KayecTBa NPOAYKIMHU

Iokazamenv kauecmea npoOoyKyuu - 3TO KOTUYECTBEHHAS XapPaKTEPUCTHKA OJIHOTO WU
HECKOJIbKUX CBOMCTB MPOYKIIUH, COCTABIIAIOIINX €€ KaUYeCTBO.

[Tokazarenp KayecTBa KOJIMYECTBEHHO XapaKTEPHU3yeT CTENEHb MPUTOAHOCTH MPOIYKIIHH
YIOBJIETBOPATh OMpPENEICHHbIE MOTPEOHOCTU. OJHAKO CIEAyeT MOJYEPKHYTb, YTO HE BCE
KOJIMYECTBEHHBIC XapaKTePUCTUKU-TIAPAMETPHI CITY>KaT MOKA3aTEISIMA Ka4eCTBa. ITO CBI3aHO CO
cnenudukoil U 00IacThi0 NMpUMEHEHHs mnapamerpa. Hampumep, Takoil mapameTp smalieBoit
KpAacKH, KaK jKapOCTOMKOCTh TIOKPBITHSI, HE SBIISICTCS IMOKa3aTelIeM KaueCcTBa KPAcKH IS 110J1a, HO
BBICTYIAEeT TJIaBHBIM IOKa3aTeleM KadecTBa KPAacKH JJIsi OTIEIKU Ta30BBIX M DIEKTPHUUECKUX
T, Takue mapamMeTphbl TOBapOB, KAK EMKOCTh KaMEPhI AIEKTPUICCKOTO XOJIOAUILHUKA, pa3Mep
OJIeXIbl U 00YBU, HE XapaKTEpU3YIOT KadyecTBO HTHX TOBApPOB, a OMPEICNSAIOT WX BBIOOp A
3aJIaHHBIX YCJIOBHM IKCILTyaTaIUH.

Pacyer OTHOCHTENBHOrO TOKa3aTeNs KauecTBa HAa OCHOBE EIMHUYHBIX IIOKa3aTesei
Ha3bIBACTCS QU ghepeHyuanrbHbiM MemoooM OYeHKU YPOBHS KAUecmed npoOyKYUuU.

Paccmotpum npumenenue nuddepenimanbHOro Meroaa. Jlomyctum, olieHUuBaeTcs ypoBEeHb
KauecTBa OTCUYECTBEHHBIX AICKTpOoOpUTB. Ilpm oreHke BBIOpaHa cieayronias HOMEHKJIATypa
eMHUYHBIX TIOKa3aTenel kayecTna: |) yrcrora OpuThs; 2) Bpems OpuThs; 3) ypoBeHb BUOpaIUy;
4) ypoBeHb 11yMa; 5) Macca; 6) MATKOCTh CKOJIBKEHUS; 7) 3CTETUYECKHUI T0Ka3aTelb.

Jns cpaBHeHHS BbIOpaH KOHKYpPUpYIOUIMII ToBap -  um3genue ¢upmbl «Dunummer
(Tonmnannust). 3HaUeHUE KAXIOTO U3 NIEPEUNCIICHHBIC SIMHUYHBIX TTOKa3aTeliell OTeYeCTBEHHOTO
U3JIeHs COTIOCTABISETCSl C COOTBETCTBYIOIIMM 3HAYEHHEM TOBapa-KOHKypeHTa. B pesymnbrare
MoJTydaeTcsi HabOp OTHOCHTEIBHBIX TMOKa3aTellel B Oe3pa3MepHBIX BEIMYMHAX WIIH B TIPOIICHTAX:
HaIpUMep, YPOBEHb KaueCcTBa OTEUYECTBEHHOM MapKH MO YUCTOTE OpUThs oKazaincs paBHbIM 0,80
0T 3apy0exHOro aHajiora, 1o BpeMeHu opuths - 0,75 u T.1.

B pesynpTaTe OIlGHKM YpOBHsS KadecTBa MNPOAYKIHUU AuQdepeHInaTIbHbIM METOJ0M
BBIHOCST CJICYFOIINAE PEIICHUS:

— YpOBEHb KadecTBa OIEHMBAEMOT0 TOBapa BBINIE WM PaBEH YPOBHIO KadyecTBa
TOBapa-KOHKYPEHTa, €CJIM BCE 3HAUCHUS OTHOCUTEIBHBIX IOKa3aTeyeld OOJIbIE WM PaBHBI
eMHHUIIE;

— YPOBEHB Ka4eCcTBa OIICHMBAEMOT'O TOBAapa HIDKE YPOBHSI KAUeCTBA TOBapa-aHAJIora,
€CJIM 3HaYEHUS OLIEHHBAEMOT0 TOBapa HIKE KauecTBa TOBapa-KOHKYPEHTA.

KoMIutekCHBIE METOJ OIEHKH KadecTBa OCHOBAaH Ha NPUMEHEHHUH KOMILJICKCHOTO
000011IeHHOTO TTOKa3aTess KauecTBa TOBapa.

Komnnexcnuiti 0006wennwviii noxazamens (nanee - 0000MIEHHBIN MTOKA3aTENb) MOXKET ObITh
BBIPaXEH:

2.1.3. MeToauKa OLICHKH YPOBHSI Ka4eCTBa TOBAPOB

nponucaTb

2.1.4. CTabuIbHOCTH YPOBHS Ka4yecTBa TOBapa

Omnpenensiercs HeCTaOMIBLHOCTBIO 3HAUCHUN IMOKa3aTesel kadecTBa. Pasnuyaior 1Ba BUaa
HECTaOUIIbHOCTH:

1) HecTaOMIIBHOCTD 3HAUEHH TOKa3aTeNnel KauecTBa B MpeJiesiaX BhITYCKaeMON MapTuu U
KoJIeOaHMs 3HaYEHUH TTOKa3aTesield OT MapTUH K MapTUH



2) HecTaOWJIBHOCTh 3HAYCHHUH I[OKa3aTelel KadecTBa B TMEPUOJ  HCIIOJIB30BaHHS
(9KCIUTyaTaInm)

HecrabunpHocTh 3TOrO0 poja nopoxkaaercs AByMs BUAAMU U3MEHUMBOCTH.

[lepBblif BUA - M3MEHYMBOCTb M3-3a «CIy4alHbIX» (OOBIYHBIX) HMPUYMH OOYCJIOBJIEHA
OecurCIeHHBIM Ha0OpOM Pa3HOOOPA3HBIX MPUYHH, MPUCYTCTBYIOUINX MOCTOSHHO. VX BBISBUTH
HEJIETKO WJIM HEBO3MOKHO. Kaxngas M3 3THX NPUYMH COCTaBISET MAlyl0 JOJI0 OOImei
M3MEHUYMBOCTU. TeM He MEHee CyMMa BCEX 3THUX IIPUUMH U3MEPHMA U MPEIIOoaraercs, 4To oHa
BHYTPEHHE IIpUcyIla Iporeccy. BTopoil BUJ - ©3MEHYMBOCTb U3-3a HeCIydaiiHbIX Mpu4rH. K HUM
MOTYT OBITh OTHECEHBI HEJOCTAaTOYHAs OJHOPOJHOCTh Marepuaja, MPOU3BOACTBEHHOTO WIIU
KOHTPOJIBHOTO 000pylOBaHMs, KBalM(UKALUs IEepCOHANa, HEBBIIOJHEHHE Npouenyp. OTH
HNPUYHHBI MOTYT OBITh YCTPAHEHBI.

OTKII0HEHHs 3HAUYEHUI NOKa3aTeel KauecTBa OT HOPMATUBHBIX 3HAYEHUN BO3HUKAIOT HA
BCEX dTalax )XU3HEHHOTO IMKJIA MTPOAYKIUH. DTH OTKJIOHEHHUs (HECOOTBETCTBHS, UM J1€(EKTHI)
MOTYT OBITh BBISIBJIEHBI Ha CTaJIUU U3TOTOBJIEHUS 100 Ha MOCIEIYIOIUX CTAUSIX - OOpaIleHus U
noTpeOaeHus (IKCILTyaTalliH ).

OOHapyxeHue cepbe3HbIX Ae(PEKTOB Ha CTauM INPOU3BOJCTBA BbI3bIBAET HEOOXOAUMOCTh
3a0pakOBKH TApTHH, JOPAOOTKM W3JIEIHH, TOHIKEHHsS KaTeropuu KadectBa. JledekTsl B
KOHEYHOM CueTe BEIyT K MOTepsIM (IKOHOMHUYECKUM, MaTepHallbHbIM, TPYAOBbIM), KOTOpbIE HE
MOTYT HE OTpPa3HUThCS Ha ce0ecTOMMOCTH W TpoaaxHoi meHe. OOHapyxeHHe neheKTHOU
IOPOAYKIMHM Ha CTaAMM OOpalleHus U MOTpeOJeHUs HAHOCUT yuiepO MoTpeOuTelNto, a 3HAYMT,
BEJIET K IIOTEPE €ro J0BEPHSL.

Cy1iecTByeT MHOKECTBO OLIEHOYHBIX MOKa3aTesed, M0 KOTOPbIM CYISIT O CTaOMIbHOCTH
Ka4yecTBa, UM YPOBHE KaueCTBA U3TOTOBJICHUS.

Ha mnpakTuke 3TO Takue IOKa3aTeld, KaK YpOBEHb 3a0paKkOBKM, YHCIIO BO3BpaTOB
OpakOBaHHBIX NAPTUI, YUCIO U CyMMa peKJIaMallui.

Obecneuenne cTaOMIBHOCTH KadecTBa TpPeOyeT CUCTEMHOro IOJXOAa, B YacTHOCTHU
OIpEIEIEHHON CUCTEMBI KOHTPOJISI KA4eCTBa.

Crpareruss KOHTpOJS CTaOMJIBHOCTH, NOCTPOEHHas Ha NpHUEMKE IO KayecTBY TOTOBOM
OPOAYKIMM M BBIOPAaKOBKE HECOOTBETCTBYIOUIEH NpoAyKUMU cebsi He ompasaana. bomee
dpPEeKTUBHA cmpameus npedynpedcoeHus nomeps, MO3BOJAIONIAs N30eKaTh NMPOU3BOACTBA
HENpUroJHOM mpoaykuuu. Takas cTpaTerus MpeanonaraeT coop HHPOpMaUu O CaMHX
nporeccax, ee aHanuze M 3(PQeKTUBHbIE NEHCTBHS IO OTHOIIEHUIO K IpolieccaMm, a He K
NPOAYKIMH. YKa3zaHHas CTpaTerusi peajausyercs B ACHCTBYIOLUIMX HA NPEANPUATUSAX cucmemax
Kavecmea.

Hecmabunvbnocmv 60 épemenuy ONPENENseTcs HaleKHOCTbIO, T.€. CIIOCOOHOCTBIO TOBapa
COXpaHATh 3HAYCHUS MOTPEOUTEIBCKUX MOKa3aTelel KauecTBa MpH JUIUTEIbHOM UCIOIb30BAHUU
TOBapa.

HanexHocts dopmupyeTcss Ha KIIOYEBOW CTAJAMU JKU3HEHHOTO LHUKJIA MPOAYKIHH - MPH
npoexktupoBanuu. [lo nanueiM EBpomneiickoil opranuzanuu Ho kauyectBy (EOK) mpu onenke
OpUYMH OTKa30B JeiictByer mpaBmwio «70 - 20 - 10». cormacHo kotopomy 70% o0TKa30B
MIPOUCXOJUT U3-32 HEAOCTATKOB MpoeKkTupoBanus, 20% 13-3a HEKaUeCTBEHHOT0 U3rOTOBJICHUS U
10% wn3-3a HapylIeHHsI IPaBUII SKCILTyaTal|y.

2.2. IlorpeduTebCcKasi HOBU3HA TOBapa

Hoewiii mosap - 310 nipeaMeT notpedaeHus, KOTOpbIi yI0BIE€TBOPSET HOBbIE MOTPEOHOCTH
YeJloBeKa WM 10 CPaBHEHUIO C 3aMEHSEMbIM TOBApoM 0ojie€ TIOJIHO YIOBIETBOPSIET
cioxuBirecss norpedHocTH. CBOHCTBa TOBapa, OOYCIOBIMBAIOIIME €r0 NMPUHAUIEKHOCTh K
KaTeropmuu «HOBBIN TOBap», CICAYCT CUUTATh IMPOABICHUEM HOBHU3HEI. Eciam crenenb HOBU3HBI
TOBapa OIpeJenseTcs C IMO3UIUM IMOTPeOUTeNs, TO €€ CIeAyeT CUUTAThb HOompeOUmenbeKou
HosuszHou. Ha puc. npeacrabiena kiaccu(ukaus HOBBIX TOBapOB.
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Tosapvl HOB020 6uda - TOBapbl, YAOBIETBOPAIIINE HOBBIE TMOTPEOHOCTH WIH

YIIOBJICTBOPSIOIIAE YK€ CYHIECTBYIOIINE IMOTPEOHOCTH NPUHIMITUAIGHO APYTHM CIOCOOOM.
[IpumepoM TOBAapOB, YIOBJIETBOPSIOIMIMX HOBBIE TMOTPEOHOCTH, JIOMYCTHUM, B TpYyIIe
XOJIOIMJIBHBIX MAIIMH U IPUOOPOB, SIBISIFOTCS: XOJIOJUIBHUKH JUI XpPaHEHUS IPOIYKTOB B HOBBIX
30HAX KWJIMIIA (TEpMOCTAThl JIJIsl XpaHEHHUsS OBOLICH M (PYKTOB HA JOHKUSIX; XOJIOAUIHHUKU
MOOWJIBHOTO HCIIOJIb30BaHUS (AAYHO-TYPUCTHYECKUE OWIOHBI-XOJOJMIBHUKA JI TEPEBO3KH
MPOJYKTOB B ceIbCKOM MecTHOCTH). CyIIecTBYeT OCTpasi MOTPeOHOCTh B HOBBIX BHJIaX TOBAapOB
JUISl UHBAJIUJIOB.

Mooepnusupogantvie mogapvl — TOBapbl C YIYYIIEHHBIMA OCHOBHBIMH IOKa3aTeJIsIMHU.
Homenknatypa 0CHOBHBIX CBOMCTB U IOKa3aTeseil ONpeaeseTcs 3KCIEPTHBIM METOJIOM, a TAKXKe
0 CTaH/IapTaM Ha CUCTeMY ToKa3aTeliel KauecTBa MpOoAyKIMH. B crangapTax 3Toi cuCTEMBI, KakK
IIPaBUJIO, BBIIEJSIOTCS OCHOBHBIE IOKazarenu. Hampumep, ecnu B mbliecoce JOCTUTHYTO
yIydllIeHUEe MOKa3aTeisl ypOBHS LIyMa, TO MbUIECOC MOXHO CYHMTaTh MOJCPHU3HPOBAHHBIM
toBapoMm, Tak kak corimacHo ['OCT 4. 441 - 86 moka3zareiab «ypOBEHb 3BYKOBOM MOIITHOCTH
OTHECEH K I'PYIIE OCHOBHBIX [TOKA3aTEIEH.

Ycosepuwencmeosannvie mosapwi - ToBaphl C yIy4IlIEHHBIMH HEOCHOBHBIMHU [TOKa3aTEISIMHU
KadyecTBa. [Ipumep: B mblIecoce MOKET OBITh yiydllleHa KOHCTPYKILHSA, HE «3aTparuBaroIiash
OCHOBHBIE [I0Ka3aTeau: IMPEAYCMOTPEHO YEThIpe KOJEeCHKa BMECTO JBYX MJsi oOecredeHus
yCTOMYMBOCTH MpHOOpA.

Moouguyuposannvie mosapel - TOBapbl € JIONOJHUTEIBHON 00JACTbIO NPUMEHEHMS
(HampuMep, NasJIbHUK, BBIMOJIHAIOLUIMA KpOME OCHOBHOW ()YHKIIMU CBapUBaHUE MJICHKH), a TAKKE
C JOTIOJIHUTEbHON KOMIUIEKTAIIUEN.

2.3. Umuax ToBapoB

WMuK - M3BECTHOCTh U penyTalus NpeAnpusTus Kak HaJle)KHOro MapTHepa, ClIoCOOHOTOo
o0ecreynTh KauyecTBO TOBApOB, a TAKXKE B CPOK BBINOJIHATH CBOM 00s3arenbcTBa. Mmumx
MPENPUATHS IEPEHOCUTCS M Ha €r0 MPOIYKIIHIO.

«IMux» B IepeBo/ie C aHTITUICKOro 03HAYaeT «o0pas».

[Ipy oaMHAKOBOM 3HAYEHMHM OTHOUIEHMSI KAaueCTBO/IIEHA y KOHKYPHUPYIOIIMX TOBAapOB
NOKynareiab OTAACT MPEeANouTEeHHE ToBapy ¢ Ooiyiee BBICOKMM uUMUmKeM. [Ipu oanHakoBOM
KauecTBE TOBApHI C 0oJiee BHICOKUM MMHKEM TPOAAIOTCS 1Mo OoJiee BhICOKOH 1eHe. [TorTtomy,
4yTOOBI 3aBOEBAaTh PHIHOK, HEOOXOAMMO: 1) MpEeB30HTH MO KayecTBY TOBAP KOHKYpPHUPYOILEH
¢bupmbl; 2) BceMU METOAaMH CO371aBaTh UMsI CBOEH (DUPMBI.

Bbicokuil MoNOXKUTENBHBIA UMUK (KaK U aBTOPUTET UYEJIOBEKA) CO3/IA€TCSl MEUIEHHO, a
paspyuaercs ObicTpo. HMcciaenmoBanusi moOKa3ald, YTO MOTPEOUTENb, YAOBIETBOPEHHBIN
Ka4ecTBOM TOBapa, cood1aer 00 3ToM § uIaM, a HeJIOBOJIbHBIN - 23 Juiam.

Jns moanep:kaHus BBICOKOTO MMMJDKa TpeOyroTcs 3¢ dexkTuBHas pekiiaMa, MOCTOSHHBIN
koHTakT co CMU u camoe riaBHoe- o0ecrieueHre CTaOMIBHOTO YpOBHs KauecTBa ToBapa. Ilpu
oOHapyXeHHH Ha pbhIHKE TOBapa ¢ OpakoM MHOrHe 3apyOekHble (QUPMbI JUIsl MOAIEp>KaHUS
UMHJDKA OT3BIBAIOT OPaKOBAHHYIO MPOAYKIUIO C PBIHKA, HECS IIPU ATOM OOJIBIIINE PACXO/IBI.



OnMH U3 BaXXHBIX MMYHKTOB MPOrpamMMbl 3(GEKTUBHOTO UMUKA - YTBEpKICHHE (PUPMBI U
€e TOBapa Ha OIPEIEIEHHOM CErMEHTE PhIHKA.

2.4. UuopMaTHBHOCTH TOBApa

NupopMaTuBHOCT, TOBapa KakK KPUTEPUH KOHKYPEHTOCHOCOOHOCTH XapaKTepU3yeT
Ka4ecTBO MH(POpPMALUU O KOHKYPEHTHBIX IpeuMylecTBax ToBapa. Kak usBectHo, nHpopmarus
JUI TIOTpeOUTEeNs B 3aBHCUMOCTH OT BUJAa M TEXHMUYECKOW CJIOXKHOCTH TOBapa MOXKET OBITh
Ipe/CTaBieHa:

- TEKCTOM U (MJIM) MapKUPOBKOMN Ha MOTPEOUTENILCKON Tape;

- OKCIUIyaTallMOHHBIM JIOKYMEHTOM (IaclopTOM, PYKOBOJCTBOM IO 3KCIUTyaTalluH,
ATHUKETKOM).

[Tpu cocraBieHUH yKa3aHHBIX CPEACTB MH(OPMAIMK TOJKHBI ObITh MAKCUMAJIBHO YYTEHBI
uHTEepechl norpeduteneii. B uem onu mpossistorea? YTeepxkaenusie B 1985 r. 'enepanbHoi
Accambneeii OOH «PykoBoasmiyie TPUHIUIBI Ui 3alUTHl HWHTEPECOB IOTPEOUTEICH»
HaIPaBJICHBI:

- Ha 3alllUTY NOoTpeduTene ot yuiepoa;

- JIOCTyIl TIOTpeOuTenel K COOTBETCTBYIOIICH HHGOPMAIMK, HEOOXOIUMON MJis
KOMIIETEHTHOI'O BBIOOpa TOBapa B COOTBETCTBMM C HWHAMBUAYAJIBHBIMU 3allpOCaMH U
MOTPEOHOCTSIMU;

- CoJIeiiCTBHE S5KOHOMUYECKHM HHTEepecaM NOTpeOUTeNs;

- nH(hopMHpOBaHUE NOTPEOUTENEH O IPAaBUIIAX IKCILTyaTallUu.

OTH NPUHLHKIIEI B OCHOBHOM peanin3oBaHbl B 3akoHe PO «O 3amure npaB notpedUTenei».

O6mue TtpeboBanuss K WHPoOpMaruu g motpeduteneid. OOmmMu TpeOOBaHUSIMU K
TOBapHON MH(POPMAITUH SABISIOTCS 00CMOBEPHOCTb, OOCIMYNHOCHb, O0CAMOYHOCTb.

B pasurue 3akona P® «O 3amure mpaB moTpebutenei» B cTpaHe pa3paOoTaHbl U
JEMCTBYIOT TOCYAAapCTBEHHBIC CTaHAApPTHl Ha WHQOpManuio uis moTpedureneid. CraHmapThl
perilaMeHTHPYIOT 00s13aTeNbHbIE U PEKOMEH1yeMble TPeOOBaHUs K MOTPEOUTENbCKON TOBapHOU
uHpopmanuu. K oOs3arenbHbIM  TpeOoBaHMSIM (KOTOpPBIE MOMKHO —PpacHpOCTpPaHHUTh Ha
OOJIBIIMHCTBO TOBAPOB) OTHOCUTCS HAIMYUE B CPEACTBAX NH(POPMALIMH CIETYIOIINX CBEACHU: 1)
HalMEHOBAaHME TOBapa; 2) HaMMEHOBaHHE (UPMBI-U3TOTOBUTENSI M CTPAHBI-U3TOTOBUTENS; 3)
aZipec M3roToBUTENs; 4) MpaBuiIa M yCIOBHS 0O€30MacHOrO XpaHEHHUs, TPAHCIIOPTUPOBAHUS U
UCronb30BaHus; 5) wuHpopmamus 00 oOs3arenbHOM  cepTudukanuu; 6) OCHOBHBIE
NOTpeOUTETHCKIE CBOMCTBA MIIM XapaKTEPUCTUKU.

[Ipy HEcoOTBETCTBUM 00s3aTENIbHBIM TpPeOOBAaHUSM TOBap MPHU3HACTCS MPOIYKIHEH
HECTaHAAPTHOM U HE JIOMyCKaeTCsl K OLleHKE KOHKYPEHTOCIOCOOHOCTH.

Wndpopmanss o0 KOHKYpEHTHBIX NIpEeUMyIlecTBax. B KkauecTBe HENOCPEICTBEHHOM
uH(pOpMallMd O KOHKYPEHTHBIX MPEUMYIIECTBAX MCIIONb3YIOTCS CBEJIEHUS O IOBBIIIEHHOM
Ka4yecTBe TOBapa, MOATBEPK/ICHHbIE KOMIIETEHTHBIMHM OpraHaMu. DTa HH(OpMaIHsl, KaK MpaBuiIo,
ABJIIETCS OOBEKTOM PEKOMEH1YEMBbIX TPEOOBAHUN M MOXKET BKJIIOYATh CBEIACHMUS:

- 0 MOJIOKUTENBHBIX Pe3yJIbTaTaX MOTPEOUTENBCKON IKCIIEPTH3BI TOBAPA;

- T0OpOBOJIBHOM cepTU(UKALINY;

- 0 3HaKe COOTBETCTBUS TOCYJapCTBEHHBIM CTaHJapTaM (MPUBECTU IPUMED);

- 0 3HAKe COOTBETCTBUS CHCTEMbI KaueCTBa U3OTOBUTEINS TPEOOBAHUAM MEXKIYHAPOIHBIX
crangaptoB UCO cepuu 9000 (mpuBecTr mpumep);

- 0 MOJYYEHHUH NMPEMHUH Ha KOHKYpPCE JIYUIINX TOBAPOB UM KOHKYPCE B 00JIaCTH KayecTBa;

- 00 OTJIeNTBHBIX MMOBBIIICHHBIX TOKA3aTENAX KauecTBa TOBApA.

2.5. llena morpedJieHus1 TOBapa

Ilena moTpeOiieHUs] OTpa)kaeT MOJHBIE PACXObl MOTPEOUTENS MO MPUOOPETEHUIO U
DKCIUTyaTallMM NPOAYKLHUH B TEYEHHE CpOKa JKciulyarauuu. llomHble pacxonpl BKIHOYArOT
€MHOBPEMEHHBIE U TEKYIIHE 3aTPaThl.

OcCHOBOI 1IeHBI TOTPEOICHHS ABISETCS MPOAAXKHAS [ICHA.

CymiecTByeT Tpu MeTOa 1IeHO0Opa30BaHUSL:

- YCTaHOBJICHHE LIEHbI Ha OCHOBE C€0ECTOMMOCTH U MPUOBLIH

- YCTAHOBJICHHE IIEHBI HA OCHOBE OaslaHCa CIpoca U MPEeIOKEHHS

- YCTQHOBJICHHE LICHBI C YYETOM LIEH KOHKYPEHTOB.



