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JIucr akTyaausanuu padoyeii nporpaMmsl

Pabouast mporpamMma repecMoTpeHa, 00CcykKaeHa u ogoopenHa s peanmsaiuu B 2023 - 2024
yueOHOM roay Ha 3aceqanuu Kadeapsl ConuanbHOM pabOThI U ICHXOJIOTO-MIEIarOrMYECKOro

IIpotokom ot 20 1. Ne
3aB. kadempoii E.B. Oneitnuk

PaGouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanuzaruu B 2024 - 2025
yueOHOM roay Ha 3aceqanuu Kadeapsl ConnanbHOM pabOThI U ICHXOJIOTO-MIEIarOrMYECKOro

[Ipotokom o 20 r. Ne
3aB. kadeapoii E.B. Oneiinuk




1 Iles1u ocBOEHUS TN CUMILTHHBI (MOYJI51)

Ilenpto ocBoeHMS MUCHHMIUTUHBI «KBaJMTONOTHS B COLMANBHONW paboTe» SBISETCS
chopMHUpOBaTh CUCTEMATHU3UPOBAHHbBIE 3HAHHS B OOJIACTH KBaJIUTOJOTHMH KaK OTPACId HOBOM
HAYKH, CBA3aHHOU C MPOOIeMaMU U3MEPEHHUS U OIICHKHU KaueCTBa JIeATEIHbHOCTH CIICIIHAIIICTA 10
COLIMATILHON paboTe U COLUAIBHBIX CIIYKO0; chOpMHUpPOBATh Y MarucTpoB MpodecCHOHaTb-HYIO
FOTOBHOCTh K HCIIOJb30BAaHUIO METOJOB COLMAIBHON KBAIMMETPHUHM B IMPOIIECCE COLMANIb-HO-
MIPOEKTHOI JeATEeIbHOCTH; a Takke COPMUPOBATH CIIOCOOHOCTh K pa3paboTKe KpUTEPUEB U
MOKa3aTesel oeHK d3PPEKTUBHOCTH COUATBHBIX TPOSKTOB.

2 MecTo TMCHMIIMHBI (MO/1YJIsI) B CTPYKTYpe 00pa3oBaTe/bHOil IPOrpaMMbl

Hucuunnuna KsamuTonoruss B colMalibHOM paboTe BXOAUT B 00s3aTENIbYIO0 4YacTb
yueOHOro 11aHa 00pa3oBaTeIbHON IPOTrPaMMBbI.

Jisa  u3ydeHus  AMCUMIUIMHBI  HEOOXOAMMBI  3HAHUS  (YMEHHMs,  BJIAJCHUA),
c(OpMHUPOBAHHEIC B Pe3YyJIbTATE U3yUCHUS TUCITUTUINH/ TIPAKTHK:

I/IHHOBaLII/IOHHOC NpCaAIpuHUMATCIILCTBO

CornmanbHas SKCIEepTU3a HAYYHBIX U IPOESKTHBIX Pa3paboToOK

VYyeOHasi - TeXHOJIOTHYECKasl TPaKTHKa

MexBe1TOMCTBEHHOE B3aUMO/ICHCTBHE B COLIMATILHOM paboTe

Teopust 1 npakTHKa COLUANTBHON PAOOTHI C CEMBSIMU PA3TUYHBIX TUIIOB

3nanus (YyMEHHs, BIAJICHUS), TOJYyYCHHbIE NMPH M3YyYCHUU TAHHOM IUCIMILIMHBI OymyT
HEOOXOUMBI 17151 U3YUCHUS] JUCIUILITNH/TPAKTHK:

[IpousBocTBEHHAS - IPEATUTIIIOMHAS TPAKTUKA

HpOH?;BOI[CTBGHH&SI - negarorndycckas rnpakTuka

[Ipoun3BoicTBEHHAs - HAy4YHO-HCCIeI0BaTeNIbcKas paboTa

ITonroToBka K nporueaype 3aliThl U 3al1Ta BBITYCKHOW KBaTM(PUKALIMOHHOM paboThI

3 KomnereHuuu ody4yaroiierocsi, popMupyemMbie B pe3yabTaTe 0CBOEHUsI

AUCHUILUTUHBI (MOYJIs1) ¥ IIJIAHUPYEMBbIE Pe3yabTAThl 00yUeHu sl

B pesynbrare ocBoeHMs TUCHUTUTHHBI (MOys1) «KBanuTonorus B conuanbHoi padoTe»
oOyyJaronuiics J0mKeH 00J1a1aTh CISYIOIIMMU KOMIIETEHITUSMHU:

KO)I HHJUKaTOopa I/IHI[I/IKaTOp JOCTHIXXCHUA KOMIICTCHIIN

OIIK-4 CnocobeH k pazpaboTke, BHEIPEHHUIO, KOHTPOJIIO, OI[EHKE U KOPPEKTUPOBKE METOJIOB U
MPHEMOB OCYIIECTBICHUS IPO(DECCHOHATLHON JEITEILHOCTH B chepe COMaIbHON padoThI

OIlK-4.1 Pa3zpabarreiBaer 3meMeHTHl MPOoGeCcCHOHATHPHOTO WHCTPYMEHTApUs B cdepe
COLIMAJIbHOW paboTBhI.
OIlK-4.2 [IpuMeHsieT CylIecTBYIOIIME W BHEAPSET WHHOBALMOHHBIE METOABI H

IIPpUCMEL HpO(I)CCCHOHaHLHOﬁ ACATCIIBHOCTH B cq)epe COLIMAIbHOM pa6OTLI.

OIlK-4.3 Hcnonb3yer MeToAbl OLEHKH M KOHTPOJS B MpodecCHOHaTbHON
JeSITeTIbHOCTH B chepe COIMaTIbHOM padoThI.
OIIK-4.4 Koppektupyer npumeHeHre KOHKPETHBIX METOAOB U MPUEMOB COLIMAIBHON

paboTHI B cBOEH NpotheCCUOHAILHON NEITEILHOCTH.




4. CTpyKTypa, 00b€EM H colepkaHne TUCHUIINHBI (MOLYJI5)
OO0mast TpyI0eMKOCTh TUCIMIIMHBI COCTaBiIsgeT 3 3adeTHbIX eaunun 108 akaa. dacos, B TOM

HHUCJIC:

— KOHTaKTHas pabora — 39,2 akaj. 4acoB:
— ayauTopHas — 36 akaJ. 4acos;
— BHEAYAUTOPHAS — 3,2 aKaJl. 9acoB;

— camocTosTenpHas padorta — 33,1 akaz. 4acos;
— B (hopMe nmpakTuyeckoit moarotroBku — 0 akaj. gac;

— MOJrOTOBKA K dK3amMeHy — 35,7 akaj. Jac

dopma aTTecTaluy - SK3aMEH

AynutopHast ) =
o | KomTakTHas pabora E z DopMma TEKYILETo
=
5 B aKal. Jacax g Bux KOHTPOJISI
Pasnen/ Tema 3 ( A ) g . P Kon
2 & © | caMOCTOSTENBHOM | yCIeBaeMOCTH U
JACIATUTAHBL 5 [ . | KOMIIeTeHINU
@) 2 £ paboThI MIPOMEKYTOYHOM
nmab. | mpakt. | &
Tek. 28 aTTeCcTallu
3aH. 3aH. | O &
1. Teoperuko-
METO/I0IOTHUECKUE OCHOBBI
KBAIUTOJIOTHM B COIMAIBHOM
ITposepka
JIOMAITHETO OTK-4.1
ITogroroBka k 3aJlaHusl, YCTHBIN .
OIIK-4.2,
1.1 ®unocodus kayecTra 2 2 2 MIPAKTUYECKUM Orpoc Ha OINK-4.3
3aHATHAM MIPAKTUYECKOM OITK 4' 4’
3aHATUH, PEICHUE '
KelicoB (CUTyaluii)
CamocrosTenpHOE IpoBepka
u3ydyeHue yueOHoi JIOMAIIIHETO OIK-4.1
1.2 KBauTOJIOTHSI: MECTO B ¥ HAyIHOH 3a/laHusl, YCTHBIN OITK 4'2’
cUCTeME HayK U ee 2 2 2 JIUTEPATYPBI C OIpocC Ha OIK 4'3’
3Ha4eHUE oInopoi Ha MIPaKTUIECKOM OITK. 4' 4’
KOHTPOJIbHBIE | 3aHSATHH, pe-LIeHHe '
3 BOIIPOCHI KelicoB (cuTyaruit)
[IpoBepka
OMAIITHET 0 OIlK-4.1
1.3 KauectBo u ITogroroBka K t . !
TIOBJIETBOPEHHOCTD 2 2 2 MPaKTUYECKUM SaNAHIA, YCTHBIH OIR-4.2,
§0T eburens 3aHATHAM onpoc Ha OIK-4.3,
p MPAKTUIECKOM OIIK-4.4
3aHATHH
CamocrosTenpHOE
u3ydyeHue yueOHoH Tposepka
qu Ha yHoﬁ JIOMAIIIHETO OIlK-4.1,
14 Knaccugukarus 1 1 5 e Z: LG 3aJlaHusl, YCTHBIN OIIK-4.2,
"kagecTBa" on op Ogﬁla OIpocC Ha OIIK-4.3,
p MPAKTUIECKOM OIIK-4.4
KOHTPOJIbHBIC
3aHATHH
BOIIPOCEHI
Wroro no pazneny 7 7 8
2. Ksamumerpus Kkak 4YacTh

KBAJIUTOJIOTHHU




[Iposepka

JIOMAIIIHET O OIIK-4.1,
2.1 CornupanbHas ITogroroBka k o
KBaJIMMETPHUSI KaK HayKa O 2 MIPAKTUYECKUM Sa/laHuA, yCTHRIA OIIK-4.2,
METOJ1aX Y 3aHATHSIM orpoc Ha OIIK-4.3,
MPAKTHICCKOM OIlK-4.4
3aHATHH
CamocTosATeIbHOE
H3y4YeHHe yueOHOI [posepxa
v yHes JIOMAIHETO OIIK-4.1,
2.2 OCHOBHBIC IIOHSTHS O 1 Hay4HOU .
KayecTBe COLIMAIBHBIX 2 JIUTEPATYPHI C Sa/laHuA, yCTHRIA OIIK-4.2,
o oIIODOH Ha OIpocC Ha OIIK-4.3,
yemyr P MPAKTHICCKOM OIlK-4.4
KOHTPOJIbHBIC
3aHATHH
BOIIPOCHI
[Iposepka
OMAIITHETO OIIK-4.1
2.3 Ksanmumerpust B IToaroroBka x A . !
COLIMAIBHOM 00CIyXH- 2 MIPaKTHYECKAM SA/IAHMA, YCTHBIM OIIK-4.2,
BaHUU - pSaHSITI/IHM orpoc fa OIK-4.3,
MPAKTHICCKOM OIlK-4.4
3aHATHH
CamocTrosTenpHoe
u3y4yeHue yueOHoi ITposepxa
y y . JIOMAIIIHEr O OIIK-4.1,
2.4 OcHoBHBIE (DaKTOpHI, Y Hay4YHOU N
OIpeACAIOINE KadeCTBO 2 JIUTEepPaTypsl C SaJlaHUA, yCTHRI OIIK-4.2,
cosnanwmx CIIyT OIOpoii Ha orpoc fa OIK-4.3,
yeny P MPAKTHIECKOM OIlK-4.4
KOHTPOJIbHBIC
3aHATHH
BOTIPOCHI
[IpoBepka
ToaroToBKa K JIOMAIITHETO OIIK-4.1,
2.5 Meroapl conuanbHOMR 3aJ]aHuUs, YCTHBIH OIIK-4.2,
2 HPaKTUYECKUM
KBAJIUMETPUH SAHSTHAM OIpocC Ha OIIK-4.3,
MPAKTHIECKOM OIIK-4.4
3aHATHH
CamocTrosaTeasH0e
U3y4yeHue yueOHoi Hposepia
y y . JIOMAIIIHET 0 OIIK-4.1,
2.6 OCHOBBI TEXHOJIOTHH Y Hay4HOU N
KBJIMMETPUYECKON OIICHKHU 2 JIATEpaTyphl ¢ 3aJlaHHA, YCTHBIN OIIK-4.2,
KayecTBa omopoit Ha orpoc ha OIIK-4.3,
KoM pOHbele MPAKTHIECKOM OIIK-4.4
P 3aHATHH
BOTIPOCHI
Wroro no pazneny 12
3. VYmpaBieHue — KaueCTBOM
COLMAITLHBIX YCIYT
[IpoBepka
3.1 VYupasnenue JIOMAIIIHE-TO OIlK-4.1,
IToaroroBka k .
KayecTBOM: OOBEKT, CO- 2 DAKTHEECKIM 3a/1aHMsl, YCTHBIN OIIK-4.2,
Jiep>KaHue, LeH u pSaHHTI/IHM OmpocC Ha OIIK-4.3,
(hakTOpbI MIpaKTU4E-CKOM OIIK-4.4
3aHATHH
CaMocCTOsTENBHOE
HU3y4YeHUe yueOHOM Hposepxa
qu . yHoﬁ JIOMAIITHETO OIlK-4.1,
3.2 KauectBO Kak OOBEKT v 3a/laHusl, YCTHBIN OIIK-4.2,
2 JIUTEPATYPHI C
YIpaBIeHUS omoDOH Ha OmpocC Ha OIIK-4.3,
P MPAKTUIECKOM OIIK-4.4
KOHTPOJIbHBIC
3aHATHH
BOTIPOCHI
[IpoBepka
OMAIITHETO OIlK-4.1
3.3 KauectBo 74 IToaroroBka x A . !
TIPaBI€HHE  COIHAJIBHO- 2 TIPaKTHIECKAM SANATHA, YCTHRIM OIIK-4.2,
yip N OInpoc Ha OIIK-4.3,
MIPOEKTHOM JIeSITeNbHOCTHIO 3AHITHIM
MIPaKTUIECKOM OIIK-4.4

3AHATHU




CaMocCTOsATEIbHOS

n3ydeHue yaeOHon Iposepka
qu A y;oﬁ JIOMAIITHETO OIIK-4.1,
3.4 [TnanupoBanue 1 1 2 e Z: rc 3aJ]aHus, YCTHBIN OIIK-4.2,
KayecTsa o é) of};I;{a OTpoc Ha OIIK-4.3,
p MIPaKTUIECKOM OIIK-4.4
KOHTPOJIbHBIC
3aHATHH
BOIIPOCHI
ITposepka
IToaroroBka k JIOMAIITHETO ) OIIK-4.1,
MPaKTHICCKHUM 3aj1aHus, YCTHBIN
OIIK-4.2,
3.5 KonTponb kauecTBa 1 1 51 3aHATHAM. OTpoc Ha OINK-4.3
IToaroroska K MPAKTHISCKOM OINK-4.4
TECTHPOBAHHMIO. 3aHATHH.
TectupoBaHue.
Hroro no pasaeny 5 5 13,1
Hroro 3a cemectp 18 18 | 331 9K3aMeH
HTtoro no aucuuIinHe 18 18 33,1 JK3aMeH




5 O0pa3oBarte/ibHbIE TEXHOJIOTHH

1. Tpapguumonusie 0Opa30BaTENIbHBIC TEXHOJIOTHH OPUEHTHUPYIOTCS HA OPTaHU3aINI0 00-
pa30BaTENILHOrO MPOLECcca, IPEANOIAraoIlyI0 IPAMYIO TPAHCISLMIO 3HAaHUN OT IIperoiaBaTelis
K CTYACHTY (MPEHMYIIECTBEHHO Ha OCHOBE OOBSICHUTEIIbHO-MILTIOCTPATUBHBIX METO/IOB 00y4e-
HUs). YueOHas 1eATeNbHOCTh CTYJIEHTa HOCUT B TaKUX YCJIOBHUSX, KaK IPaBUIIO, PENPOJYKTHB-
HbII xapakrep. (Hanpumep, nHpOpMannoHHas JeKIHs, CEMUHAp, TPAKTUYECKOE 3aHATHUE).

2. TexHousorusi Mpo6JIEeMHOr0 00y4eHHs UCIOJIb3YeTCs Kak Ha JIEKIMAX, TaK U Ha Mpak-
TUYECKUX 3aHATHUAX: NPEnojaBaTeib CTaBUT MEpe] CTyACHTaMH MpoOJieMy, pelIeHHe KOTOpPOU
CHOCOOCTBYET aKTHBHM3ALlMU MBICIUTEIbHON NEATEIBHOCTU CTYAEHTOB, (POPMUpPYET yMEHUE HE
TOJILKO peIaTh MPoOJIeMbl, BOSHUKAIOIIME B IPAKTHKE COIIMATIBHOM paboThl, HO U OpaTh Ha ce0s
OTBETCTBEHHOCTb 3a pellleHHe MpoOsieM, BOZHHUKAIOIUX B MPO(ECCHOHANBHON IeATeIbHOCTH
CHenHaIncTa o COUaIbHON padore.

3. MHdopMalimoHHO-KOMMYHHUKAIIMOHHBIE 00pa30oBaTeIbHbIE TEXHOJIOTUU — OpraHu3a-
Usi 00pa3oBaTENBHOTO MpPOIEcca, OCHOBAaHHAs HA NMPUMEHEHUH CHEIHAIH3UPOBAHHBIX IIPO-
IPaMMHBIX CpeJl M TEeXHHYECKUX CpeAcTB paboThl ¢ uHpopmanueit. (Hampumep, nmpakruyeckoe
3aHsTHE B (popme npe3eHTauuu, padota ¢ UHTepHer-cailtamu).

4. VIHHOBallMOHHBIE METOJbl B BbICIIEM OOPa30BaHUU — METO/Ibl, OCHOBAaHHbIC HA HC-
MOJIb30BAHUN COBPEMEHHBIX TIOCTHIKCHUH HAYKH M MHPOPMAIIMOHHBIX TEXHOJOTHIA B 00pa3oBa-
HuM. OHU HaIpaBlieHbl Ha IMOBBILIEHHE KadecTBA IOJATOTOBKU IyTE€M Pa3BUTUS y CTYJICHTOB
TBOPYECKHUX CIIOCOOHOCTEW M camocTosTeNbHOCTH. OHM MpeanojararoT MpuMeHeHue uH}op-
MAalMOHHBIX 00pa30BaTEIbHBIX TEXHOJOIMH, a Takke y4eOHO-METOAMUYECKUX MaTepuasoB, CO-
OTBETCTBYIOLIUX COBPEMEHHOMY MUPOBOMY YPOBHIO, B IPOLIECCE IPETIOAABAHMS JUCLIUIIIUHBL:

— HCII0JIb30BaHUE MEINApeCcypcoB, SHUUKIIONEANN, JEKTPOHHbIX Oubinorek u Murep-
HET;

— MIPOBE/ICHUE INNEKTPOHHBIX MPE3eHTalMi pedepaToB, KypCOBBIX U BBITYCKHBIX KBaJIH-
(buKalMOHHBIX PadoT;

— pelIeHne IOPUINYECKUX, SKOHOMUYECKUX (APYrHX) 3a7ay ¢ NPUMEHEHHEM CIpaBOY-
HBIX cucTeM «l'apanT», «KOHCYNbTaHT +»;

— KOHCYJIbTUPOBAHHE CTY/IEHTOB C HCII0JIb30BAaHHEM 3JIE€KTPOHHOM MOYTHI.

Kpome TOro, ”HHOBAalIMOHHBIE METO/bI TAKXKE IMPEAINOIAraloT U MPUMEHEHUE METOJI0B
AKTUBHOT'O OOYYEHHUS:

— METO/1bI TPOOJIEMHOT0 00Y4EHHUSI, pELIEHHE CUTYaTUBHBIX 3a/1a4;

— HACCIIEI0OBATEIbCKUE METOBL;

— IPOBECHUE JIENOBBIX U POJEBBIX UT'P, KPYTJIBIX CTOJIOB Ha 6a3e COBPEMEHHBIX HH(OP-
MAaIMOHHBIX TEXHOJIOTUH.

Peanu3zanus KOMIETEHTHOCTHOTO MOJAXO/a MPEeAyCMaTpUBaET IIUPOKOE UCIOJIb30BaHNE
B yu4eOHOM Hpollecce aKTUBHBIX M MHTEPAKTUBHBIX (hOpM IMpoBeAeHUs 3aHATHH (paboTa B KO-
manje, Case-study niam MeToji KOHKPETHBIX CHTYaIlUid, IeI0Basi UTpa, PEIICHHE CUTYAIlMOHHBIX
3aja4, MPe3eHTALUs C UCTIOIb30BAHUEM Pa3/1aTOYHOI0 MaTepHaa, UCIIOJIb30BaHUE TECTOB U Jp.)
B COYETAHWH C BHEAYJIUTOPHON pabOTON ¢ 1enbi0 (OPMHUPOBAHMS M Pa3BUTHS Mpodeccro-
HAJIbHBIX HAaBBIKOB 00YYaIOLINXCS.

6 YueOHO-MeTOAHYECKOE 00ecedeHEe CAMOCTOSITeJIbHOW PadoThl 00y4aIIMXCS
[Ipencrasneno B mpuioxxkeHuu 1.

7 OneHOYHBIE CPeACTBA AJIsl IPOBeICHHS POMEKYTOYHOM aTTeCTALMI
[IpencraBieHbl B IPUIIOKEHUH 2.



8 YueOHo-MeTOAMYeCKOEe H HH(POPMALIMOHHOE O0ecneyeHue TUCIUIIHHBI (MOTYJIs1)

a) OcHoBHas1 IMTEpPaTypa:

1. PammaukoB B. ®@. OcHoOBBI kBanmuMeTpuH. NHCTpYMEHTHI U CUCTEMBI YIIpaBJICHUS Ka-
4eCTBOM [ DJICKTPOHHBIH pecypce] : yueOHoe nmocooue / B. ®@. Pamnukos, B. M. Canranuk, H. I'.
Hlemmryposa ; MI'TY. - [2-e u3n., moarot. no ned. uzn. 2012]. - Marauroropek : MI'TVY, 2013. -
1 AJIEKTPOH. OIIT. JICK (CD-ROM). - Pexum JOCTYyTIA:
https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/112
3831/1377.pdf&view=true. - MakpoOOBEKT.

2. Cynpyn H. I'. Yrpasienue B coluaibHON padboTe [DNeKTpoHHBIH pecypce] : yueOHoe
nocobue / H. T'. Cympys ; MI'TVY. - Maraurtoropck : MI'TY, 2015. - 1 snekrpon. onr. auck (CD-
ROM). Pexum JOCTYyTIA:
https://magtu.informsystema. ru/uploader/flIeUpIoad’)name 1499.pdf&show=dcatalogues/1/112
4031/1499.pdf&view=true. - MakpooOBEKT.

0) JlomostHuTEIbHAS JIATEPATYpA:

1. Baneiackas H. P. D pekTHBHOCTD AeITENBHOCTH OPTaHOB TOCYAApCTBEHHOM BIIACTH H
npodeccuoHanbHasi 3TUKAa MYHHUIMIAIBHOTO CIY)KaIlero [DJIeKTPOHHBIA pecypc]| : yueb-Hoe
nocobue / H. P. baneiackas, M. B. ITaBinyxuna ; MI'TY. - Marauroropck : MI'TY, 2017. - 1
3JICKTPOH. OIIT. JINCK (CD-ROM). - Pexum JOCTYyTIA:
https://magtu.informsystema.ru/uploader/fileUpload?name=3202.pdf&show=dcatalogues/1/113
6707/3202.pdf&view=true. - MakpooOBEKT.

2. [Totpukeesa O. JI. MonenupoBaH#e ¥ MPOSKTUPOBAHUE B COLMATBHOMN M TICHXOJIOTO-
nearoruueckoil padbore [AaekTpoHHbIH pecypc] @ yuebnoe mocodue / O. JI. Tlorpukeesa, E. B.
Oneitauk, b. T. Mmanosa ; MI'TY. - Marauroropck : MI'TVY, 2017. - 1 351eKTpoH. ONT. TUCK
(CD-ROM). - Pexum J0CTyMa:
https://magtu.informsystema.ru/uploader/fileUpload?name=3406.pdf&show=dcatalogues/1/113
9712/3406.pdf&view=true. - MakpooOnekT. - ISBN 978-5-9967-0999-1.

3. Teopust u MpaKTHKa COIMAIBLHONH pabOTHI C pa3HBIMHU TPYINIIaMHU HaceleHHs [DIek-
TpoHHBI pecypce] : yueoHoe nmocobue / [H. 0. Aunpycsk, b. T. Muianosa, E. B. Oneiinuk u ap.] ;
MI'TYVY. - Maruutoropcek : MI'TY, 2017. - 1 snextpon. onr. guck (CD-ROM). - Pesxxum pocryma:
https://magtu.informsystema.ru/uploader/fileUpload?name=3181.pdf&show=dcatalogues/1/113
6618/3181.pdf&view=true. - MakpooOBEKT.

B) MeToguyeckue ykazanus:

Metoauueckue ykazaHus JUis CTYJEHTOB IO MOJATOTOBKE K Yy4eOHOM M HaydHO-
uccnenoBarenbckoir pabore. Coct. E.B. Oneitnuk, C.H. HWcnynosa, C.A. Bypuikuna.
Marnutoropck: 3n-so MarHuToropcek. roc. Texs.yH-ta uM. Hocosa, 2019. 46c¢.

r) [Ilporpammuoe odecneuenne u UHTEepHeT-pecypcehl:

IIporpammHoe o0ecneuenune

Haunmenosanue 110 Ne norosopa Cpox 1eicTBUS TUTICH3UHI
7Zip cB000IHO pacupocTpansemoe I1O 0eccpoyHO
Bpay3zep Yandex cB000THO pacrpoctpansemoe [10 0EeCCPOIHO
FAR Manager cB000JIHO pactpoctpansemoe [10 0ECCPOYHO

IIpodeccnonanbHble 0a3bl JaHHBIX M HMH(GOPMAIHOHHBIE CIPABOYHbIE CHCTEMbI
| HasBanue kypca | Cchlika



https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/1123831/1377.pdf&view=true.
https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/1123831/1377.pdf&view=true.
https://magtu.informsystema.ru/uploader/fileUpload?name=1499.pdf&show=dcatalogues/1/1124031/1499.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1499.pdf&show=dcatalogues/1/1124031/1499.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3202.pdf&show=dcatalogues/1/1136707/3202.pdf&view=true.
https://magtu.informsystema.ru/uploader/fileUpload?name=3202.pdf&show=dcatalogues/1/1136707/3202.pdf&view=true.
https://magtu.informsystema.ru/uploader/fileUpload?name=3406.pdf&show=dcatalogues/1/1139712/3406.pdf&view=true.%20
https://magtu.informsystema.ru/uploader/fileUpload?name=3406.pdf&show=dcatalogues/1/1139712/3406.pdf&view=true.%20
https://magtu.informsystema.ru/uploader/fileUpload?name=3181.pdf&show=dcatalogues/1/1136618/3181.pdf&view=true.%20
https://magtu.informsystema.ru/uploader/fileUpload?name=3181.pdf&show=dcatalogues/1/1136618/3181.pdf&view=true.%20

OnekTpoHHass 0a3a  MEPUOTUYECKUX
w3ganmii  East  View  Information
HanumonanpHas nH(pOpMaITMOHHO-
aHanutuueckas cucrtema — Poccutickuit|URL: https://elibrary.ru/project risc.asp
WHJICKC HAaY4YHOT'O LIUTUPOBAHUS
[TouckoBas cuctema Axkagemus Google
(Google Scholar)
Nudopmanmonnas cucrema - EgumHoe
OKHO JIOCTyNa K HHOOPMAIMOHHBIM
Poccniickas I'ocynapcrBennas
oubanoreka. Karamoru
DJIEKTPOHHBIE pPeCcypchl  OMOIMOTEKH
MI'TY um. I'.11. HocoBa

9 MaTtepHaJIbHO-TEXHHYECKOE o0ecneyeHne TUCIUTILIHHBI (MOLYJIs1)

https://dlib.eastview.com/

URL.: https://scholar.google.ru/

URL.: http://window.edu.ru/

https://www.rsl.ru/ru/4readers/catalogues/

https://magtu.informsystema.ru/Marc.html?locale=ru

MarepuanbHO-TEXHHUECKOE 00ecIieueHNe JUCIUTUINHBI BKITFOUACT:

VY4yeOHble ayIuUTOPUM A TPOBENCHMS 3aHATHH JIEKIMOHHOIO THIA: JIOCKa,
MYJIbTUMEINIHBIE CPEICTBA XPaHEHHUS, TIEPEIauH U MPEICTaBICHUS HHPOPMALIUH.

VY4yeOHble ayauTOpUW Ui IPOBEACHUS IPAKTMYECKUX 3aHATUH, TPYNIOBBIX U
VMHAMBUAYAJIbHBIX KOHCYJIbTAllMM, TEKYIIETO KOHTPOJSI U NMPOMEKYTOUHOM aTTeCTallMM: JOCKa,
MYJIbTUMEAUNHBIN POEKTOP, FIKPaH.

[TomemeHus a5 cCaMOCTOSITENILHON paboThl 00yUYaIOUINXCA: IEPCOHAIBHBIE KOMITBIOTEPHI
¢ makerom MS Office, Beixogom B MHTEpHET U € JOCTYIIOM B 3JICKTPOHHYI HH(MOPMAIMOHHO-
00pa30BaTeNIbHYIO CPELY YHUBEPCUTETA.

[lomemienne Uit  XpaHeHMsT W NPOPUIAKTHYECKOrOo OOCIY)KUBAaHUS  Yy4eOHOro
000pyIOBaHUS: CTEJUIAXKHU JIJIsi XpaHEHUsI YIeOHO-HATJSITHBIX TOCOOUM U y4eOHO-METOIMYECKON
JIOKYMEHTaL1H.


https://dlib.eastview.com/
https://elibrary.ru/project_risc.asp
https://scholar.google.ru/
http://window.edu.ru/
https://www.rsl.ru/ru/4readers/catalogues/
https://magtu.informsystema.ru/Marc.html?locale=ru

[Tpunoxenue 1

Y4eOHO-MeTOANYECKOE 00ecTiedeHrne CAMOCTOSITEIbHOM padoThl 00y4ar0IUXCs

Ilpumepnulii nepeuens 60nPOCo8 K IKIAMEHY

1.

ITonsiTHe KauecTBa U KOJIMYESCTBA: UX COOTHOIICHHE. I[I/IaJIeKTI/I‘-IeCKaSI B3aMOCB3b

Ka4deCTBa, KOJIMYECTBA U MEPEHI.

2.
3.
4.
S.

Ka4yecTBa.
6.

CyOBEeKTUBHOCTh Ka4eCTBa.

KauecTBO mpoyKIiu 1 yCIyr.

KauecTBo 4esnoBeka u €ro KU3HHU.

Kareropusi xadectBa kak MOHSATHIHAs cuctema. [IeHHOCTHBIA acmekT KaTeropuu

KauectBo u crpykrypa. IlpuHUOMII TPOTHBOPEUHMBOrO €IWHCTBA BHYTPEHHHUX H

BHCIIHUX MOMCHTOB Ka4yCCTBa.

7.
8.
9.

[TorpeGHOCTH yenoBeKa U Ka4ecTBO.
KauecTBo mporuecca u kauecTBo pesynbrara. [IpuHuun orpaxenus.
[TorennuanbHOe M peanbHOE KadecTBO. lIpuHIMI eaMHCTBA MOTEHUHUAIBHOIO U

PCATILHOI0 Ka4€CTBA.

10.
11.
12.

JIBosikast posb "MOTPeOHOCTH" B IIMKJIE KaYeCTBa.
KauecTBo Tpyna u KauecTBO ACATEIHHOCTH.
JIMHAMHYHOCTh KauecTBa M €JMHCTBO KayecTBa M HKCTEHCHUBHOTO KOJMYECTBA KaK

NPU3HAKH MHTEHCUOHAIBHOM Kilaccu(pukanum

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

CounanbHas KBaJUMETpHs Kak Hayka. Ee OCHOBHBIE OHATHS.

[TonsiTue KauecTBa CONUAILHON YCIYTH.

Mexnaynapoansie ctangaptsl MCO 9001, nanmonanbHbie cTangapThl B Poccun.
IToka3aTenu kayecTBa COLMAIIBHBIX YCIYT.

KauecTBO commanbHbIX TPOEKTOB U MPOrPAMM.

KauecTtBo Tpyna.

OneHka KayecTBa TpyJa PyKOBOJIUTENEH.

KagecTBO TEXHOIOTHH.

O1ieHKa KayecTBa IOKYMEHTAIIMU TEXHOJIOTHYECKOTro IpoIiecca.

OcHoBHbIE (PaKTOPBI, ONIPEIETSAIONINE KAYECTBO COIUATBHBIX YCIIYT

Metoabl W3MepeHHs TOKa3aTelled KadyecTBa: WHCTPYMEHTAJIbHBIA, SKCIEPTHBIN,

KOMOMHHPOBaHHBIM.

24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

MeTobl KBAIMMETPUUECKOM OLIEHKH: YIPOIIEHHBINH, TPUOIMKEHHBIH.
To4HBIN METO/T KBATMMETPUYECKON OLIEHKH.

ANTOPUTM KBAJIMMETPUUYECKOMN OLIEHKU.

KBanumerpuueckue mKansl: MOpsiiKa, THTEPBAJIOB, OTHOILICHU.
[TpaBuia u MOPsIOK pa3pabOTKU METOAMKH OLICHUBAHMSL.

O06paboTka SKCIEPUMEHTAIBHBIX JTAHHBIX.

OTaJ0HBI KauecTBa.

YpoBHM KauecTBa.

Merozsl pacuera OLIEHOK KauecTBa

[{enu 1 IPUHLIKIIBI CTPATETUH YIIPABJICHUS KAUECTBOM.

B3anMocCBsA3b IPU3HAKOB, IAPAMETPOB U MOKA3aTeNIel KaueCTBA MPOAYKIINH.
Knaccugukarus nokasareneii kauecTBa MpoayKLIUH.

OCHOBHBIE METO/IbI BIMSHUA HA ITPOLIECC YIPABIECHUS KAYE€CTBOM.
JKv3HEeHHBII IUKII TPOAYKIIUH.

Knaccudukanmst 00beKTOB KauecTsa.

KauecTBO B KU3HEEATEIBHOCTH.

HMHTEeHCHBHOE M DKCTCHCUBHOE KOJIMYECTBO KadecTBa. Tpuana kadecTsa.
CTpyKTypHO-JI0rHuecKas MOJI€Ib Ka4eCTBa.

[TonsiTve Kpyra, CiMpany, NETJIN Ka4eCTBa.

TUIBI CTPYKTYp yIpaBiI€HUs COLUAIBHBIMU IPOEKTAMH.



44,
45,
46.
47.
48.
49,
50.
51.
52.
53.
54.
55.
56.
S7.
58.

VYipasieHue COLUalIbHbIMU IIPOEKTAMHU 110 KPUTEPUIO KAa4eCTBa.

VYupasneHnue Tpy10BbIMH OTHOLICHUSIMU.

praBJ’IeHI/IG nepeMcHamMu B COL[I/IaJ]LHO-HpoeKTHOf/’I JACATCIIbHOCTH.

OcHoBHBIE TIpaBmiIa U TPeOOBaHMS B IPOLIECCE TUIAHUPOBAHUS KaueCTBa.
[TpuHIMIBI OpraHU3aluy IIAHOBOH paboTHI.

OCHOBHBIE 331241 TUITAHUPOBAHUS KaueCTBa.

MuHMMH3aLus TOTeph OT BHYTPEHHETO U BHEIIHETO Opaka.

CucTeMHBIH OX0/ K IJIaHaM Ka4ecTBa.

[TnanupoBaHue B IUPOKOM U y3KOM cMbIciie. OOBEKTHI TNIAHUPOBAHUS Ka4eCTBa.
BHyTpuopranuzanuoHHOe IaHUPOBaHHE.

CpeacTBa njaHUpPOBaHUS.

[TonuTHKa MOBHINICHNS KaueCTBa.

BI/II[BI 1 MCTOABI KOHTPOJIA Ka4CCTBA.

OcCHOBHBIE TEPMHHBI U OlpeieieHne KOHTpous. OCHOBHBIE 3314l KOHTPOJIS.
CTraTHCTUYECKHUE METOABI aHalJlu3a KadyeCTBa. HUctounukn JaHHBIX npu

OCYHICCTBJICHNU aHaJIn3a U KOHTPOJII Ka4eCTBaA.

59.
60.

Bb160pOouHBIii U CIUIOMIHON KOHTPOJIb.
HcnplTaHue TOTOBOM NPOAYKLIUH.

Tect ni1g camonpoBepku

1. KBanuTomorus — 3To HaykKa ...
a) 0 KOJIMYECCTBE

0) 0 KauecTBe

B) O KOJIMYECTBE U Ka4eCTBE

2. B cTpyKTypy KBaJIUTOJIOTUU BXOJAT:

a) cepTuduxanus
0) Teopus KauecTBa

B) TEOPHS YIIPABJICHUS KAYECTBOM

T') METPOJIOTHSI
1) HET MPaBUIILHOTO OTBETA

3. KeM ObL1H OCYIIIECTBICHBI TIEPBBIE CUCTEMHBIE UCCIIEIOBAHUS MPUPO/IBI KauecTBa!
a) ¥.D. Jlemunr
0) l'erens

B) ApUcCTOTENb
r) K. Mapkc
n) O.Kant

4, (DI/IJ'IOCO(I)CKO-MCTOI[OJ'IOFI/I‘-ICCKI/IC MPCAIIOCBUIKHA CUHTC3a KBAJIUTOJIOTUH OTPAKAKOT:
a) CTaHOBJICHHE YKOHOMHYECKOM TCOpHUU KauCCTBA

0) popmMupoBaHue U pa3BUTHE MPOOIEMBI KAYECTBA IPOTYKTOB TPYy/a, ITyTeH U METOOB

€€ pCUICHUA B UCTOPUHA O6H.[€CTB€HHOFO IIpOU3BOJACTBA

B) CUCTEMHO-METOAOJIOTNYCCKUEC ITPEATTOCBIIKH, OTpaXKaroIKUe JOCTHKCHUA TUKJIAa HAYK

CUCTEMHOTO (CHCTEMOJIOTMYECKOT0) THUIIa U MaTeMaTUKU

F) CHUHTEC3 UCTOPUHU YYCHHA O KAYCCTBC, HAUYMHAA OT KBAJIMTATUBHU3MA ApI/ICTOTeHH .

KOHYasl COBPEMEHHOM KBAJIMTATUBHOM ITapauTrMOM.



5. IlepBrIii ucciaeqoBaTeNb, KTO HOMBITAICS AaTh PA3BEPHYTYIO CTPYKTYPHYIO

XapaKTEpUCTUKY HayKH O KauecTBe (IIpU €€ IOHMMAaHUM KaK HAyKH O Kaue€CTBE NPOAYKIIMH),

OBLIT:

a) ¥.D. JleMmunr
0) A.B.I'tnues.
B) ApUCTOTEIb

r) K. Mapkc

n) O.Kant

e) ['erenp

6. KauectBo — 310
a) KaueCTBO — COBOKYITHOCTh CBOWCTB
0) Ka4eCTBO - U CUCTEMHO-CTPYKTYPHO, OHO €CTh HepapXUUecKasi CHCTEMa CBOICTB WIIH

Ka4yeCTB yacTeil 00beKTa uiu mpoiiecca (IoJKauecTB)

B) Ka4y€CTBO JUHAMHWYHO, OHO €CTh JMHAMHWYCCKasa CUCTEMa CBOWCTB
r) Ka4ueCTBO €CTh CYIICCTBCHHAA OIPCACIICHHOCTD 00BbeKTa HIIH Impouecca, BHYTpeHHI/Iﬁ

MOMCHT, BLIpaH(aIOIHHﬁCH B SaKOHOMepHOﬁ CBA3H COCTABIAIOIINX qaCTeﬁ, 3JICMCHTOB, Ka4€CTBO

KOHCTUTYUPYET YCIOBHS Pa3BUTHA 00BEKTA

I[) KauCCTBO — OCHOBA CyICCTBOBAHUA 00BEKTa HIIU nponecca, OHO UMCCT IBOSKYIO,

BHEIIIHE-BHYTPEHHIOIO 00YCIIOBICHHOCTh, PACKPHIBAIOIIYIOCS Yepe3 CUCTEMY MOMEHTOB
Ka4ecTBa — CBOICTBO, CTPYKTYypa, CUCTEMA, IPaHuIIa, [IeIOCTHOCTh, ONPEACTICHHOCTD,

YCTOﬁqHBOCTB, HN3MCHYHNBOCTB, KOJIMYCCTBO

€) Ka4ecTBO 00YCIIOBIMBACT €JMHUYHOCTh OOBEKTa UJIH MPOoLEcca, €r0 CHeM(PUIHOCTD,
LEJIOCTHOCTD, YIOPSAI0YEHHOCTb, ONPEEIIEHHOCTD, YCTOMYUBOCTh

) BCE ONpEAETICHHUs BEPHbI

1) HET NMPaBUJILHOTO OTBETa

7. IIpyHIMI 11€TOCTHOCTH (OPMUPOBAHUS U PA3BUTHS KaueCTBa:
a) (ukcupyeT MnosBJIeHNE HOBOTO Ka4eCTBa y LIEJI0ro 00bEKTa, HECBOJIUMOTO K

KayecTBaM ero yacrei

6) ONpeaACIIsICT CYIIECTBOBAHUC CTPYKTYPHOTO IIPEACTABIICHUA Ka4YCCTBa (Ba)I(HOFO JUIA

KBAJIMMETPHUH) B BUJIE CTPYKTYPBI CBOUCTB, PyHKIUH (()yHKIIMOHATIBHON CTPYKTYPHOCTH), WIIH B
BUJIE CTPYKTYpPBI KAYECTB YacTeH, T.€. IOAKAYECTB WU UX EIUHCTBA

B) OnpeaAcIsICT IOHNUMAaHUC CBOICTB M KauecTBa KakK (bYHKI_[I/II/I BpPCMCHHU.

8. Kakue 3aK0HBI BBICTYNAIOT PETYJISTOPAMU B KOHTYPaX YIPABJICHHUS KaYECTBOM:
a) 3aKOH TJITAHOMEPHOTO (PYHKITMOHUPOBAHMS SKOHOMHKH (3aKOH TJIAHOBOCTH )

0) 3aKOH PKOHOMUU Tpyia

B) 3aKOH CTOMUMOCTH M OTPEOUTENHHON CTOMMOCTH

I') BCE ONPEAEIIEHUS BEPHBI

1) HET MPAaBUJILHOTO OTBETA

9. Yto Takoe KBAIMMETPHSI?
a) oTpacib HayKH, U3ydarollasi U pealn3yrolias MeToAbl KOJINYECTBEHHOH OLIEHKH

KayecTBa MPOJYKIUHU WIH YCIyTU

0) oTpacib HayKu, U3y4arolas ¥ peajn3yrolas MEeTOIbl U3MEPEHUs KauecTBa

MPOAYKIMH UITU YCIIYTH



B) 00J1aCTh HAYKH, 3aHUMAIOIIASCS Pa3pad0TKON HAYYHBIX OCHOB i METOJIOB
obecrnevueHns 1 yIpaBJiICHHs KA9eCTBOM

T') UCCIIEIOBAHKE MMPUPOIBI KAYeCTBA, U3YICHHE YKOHOMHUYECKUX, COITUATUCTUICCKUX,
I/IH(I)OpMaLII/IOHHBIX ACIICKTOB Ka4CCTBA MPOAYKIIUHU HA dTallaX €€ CO3AaHnA U IPUMCHCHUA.

10. B cTpyKTypy KBaJIUMETPUU BXOISAT:
a) cepTuduKanus

0) Teopus KayecTBa

B) TEOPHsl YIIPABIICHUS KAYECTBOM

') METPOJIOT U

1) HET MPaBUJILHOTO OTBETA

IIpuMmepHBbIe TeMbI 1151 HHAUBUAYAJBHBIX 3a1aHUI

1. DTamnel CTAaHOBIIEHUS HAYKH O Ka4eCTBE KaK MPOOJIEMHO-OPHEHTUPOBAHHOM Hay4YHO-
MPAKTUYECKOM U CHCTEMHO-METO/I0JIOTUYECKOM KOMITJIEKCE 3HAHUH.

2. [TpenmochUTKN KBATUTOJIOTHH.

. OOBEKT U MpeAMET KBATUTOJIOTUH. TUIIONIOTHS CHHTE30B 3HAHUS B KBAJIMTOJIOTHH.

. MeToon0oruuecKkuii MpUHIMI TPUETUHCTBA HAYKH O KaYECTBE.

. CTpyKTypa KOHIIENTYaJIbHOI'O arlfapaTa TEOpUU KauecTBa.

. Kareropus kadectBa Kak MOHSITUHHAs CUCTEMA.

. Cucrema nNpuHIIUIIOB TEOPUM KayeCTBa.

. CucreMa conmagbHO-?KOHOMHYECKHUX 3aKOHOB KBaJIUTOJIOTHH.

O© 00 N O W

. Ctpykrypa kBamumeTpuu. [IpenMer u copepxanre KBATUMETPUH.

10. CraTychl KBaJJMUMETPHH KaK HAYKH: YKOHOMHUYECKHUH, OOIIIeHayYHBIH, TEXHUKO-
SKOHOMHUYECKHI U CUCTEMATHYECKHIA.

11. Teopus u METOJbI KBAIUMETPUH.

12. Ycayra: moHsTHE, XapaKTEPUCTHKA, KIacCH(DHUKAIUS, OTIIMIYUTEIIBHBIC YEPTHI.

JKW3HEHHBIH LUK yCIYTH.

13. TMoka3arenu kadyecTBa ycnyru. KoHIenmus ynydieHus: KadyecTna.

14. Tpunorus .M. lxxypana. [uxn V.2. Jlemunra. DxonHomudeckas 3pPeKTUBHOCTb
yIy4IIeHUs Ka4ecTBa COIMANbHBIX ycayr. OOIIue 3aTpaThl Ha Ka4eCTBO.

15. Onenka norpedbHocTel. OrieHKa YpOBHS JOXO0/I0B MOTYyYaTeNsl COIMATLHON TTOMOIIIHN:
npoBepka HykaaeMocTH. OTieHKa MPOoTrpaMM U MTPOEKTOB.

16. /lu3aiiH OIIEHOYHBIX UCCIIeIOBaHIH. DOPMBI OIICHKH TPOTPaMM.

17. TlonsiTe CONMAILHON M TEHIEPHOU SKCIIEPTHU3BI B COIMATILHOM padoTe.

18. Ilenu u 3a1a4um OlleHKH pe3yabTaTUBHOCTU. Kputepuu 3 peKTHBHOCTH COIMATEHOM
paboTHI.

19. IIpoBenenue olleHOYHOTO HccneaoBanus. [IpuBieueHne noTpeduTeNnel K OleHKe
YCIIYT.

20. MeHeDKMEHT COIMAITLHOTO 00CITy)KUBaHUsA. MEHEeKMEHT B chepe COUaIbLHOTO
obecrniedyeHus 3a pyoexoM.

21. TlpuHIMTIBT yIIpaBiIeHUS yapexaeHneM. OpraHu3amus padoThl YIpeKICHUS U
KOHTPOJIb 32 €€ KaYeCTBOM.

22. CoBpeMeHHasl cucTemMa npoecCHOHaIbHON MOTHBAMK PA0OOTHUKOB COLMATBHBIX

CITyK0.



23. ®opMBI M METOTBI TIOBBINIIEHUS KBATHU(UKAITMN pAOOTHUKOB YUPEKICHUIN
COLMANIbHOM cepbl. ATTecTalys CIEIHAINCTOB U PYKOBOSIINX KapOB COLUATBHON CQepHl.



[Tpunoxxenue 2

OueHoYHBIE CpPeICTBA /sl POBeIEHUsI POMEKYTOYHOI aTTecTaluu
a) IJIaHMpYyeMble pe3yJbTaThl 00y4eHUs] U OLleHOYHbIE CPeCTBA /1Jisl IPOBeAeHUs POMEKYTOUYHOI aTTecTaAlNu:

CrpyKTypHBII
3JIEMEHT
KOMIIETEHIIUH

[Tnanupyemsble pe3yabTaThl 00yueHHUs

OrneHOYHBIC CpPE/ICTBA

OIIK-4: Cnoco0eH k pa3padoTKe, BHEIPEHUIO, KOHTPOJIIO, OLleHKe U KOPPEKTUPOBKE METO0B U IPUEMOB OCYIlleCTBJIeHHsI TPOdecCHOHATbHOM
JAesiTeJIbHOCTH B c(epe cOMAIBbHOI PadoThI

OIIK-4.1:

Pa3pabaTbIBaeT 51eMeHTHI
npoeCCHOHATIPHOTO HHCTPYMEHTApHS B
chepe conmanbHON pabOThI

Bonpochl 1J151 NOATOTOBKHU K IK3aMeHY.

1. ITonsiTMe kadyecTBa M KOJMYECTBA: HX COOTHOIIEHUE. JluamekThueckas
B3aMMOCBS3b KaueCTBa, KOJINYECTBA U MEPHI.

2 CyObeKTUBHOCTb KayecTBa.

3. KadecTBO MpOAYKLIUHU U yCIYT.

4 KauecTBo 4yenoBeka u ero Ku3HH.

S. Kareropuss kadectBa Kak MOHATUIHas cucteMa. LIeHHOCTHBIM acmekT
KaTeropuu KauecTna.

6. KagectBo u cTpykTypa. IIpuHIMI NpOTHBOPEUNBOTO €AMHCTBA BHYTPEHHUX U
BHEITHMX MOMEHTOB KayecTBa.

7. [TorpeGHOCTH yenoBeKa U Ka4ecTBO.

8. KauecTBo mporecca 1 kauecTBo pe3ynbrarta. [[puHnum orpaxxeHus.

9. [TorennuanbHOE M peanbHOE KauecTBO. [IpUHIMIT €MHCTBA MOTEHIIMAIBHOTO
U peajbHOro KauecTna.

10. JIBosikast posib "MOTpeOHOCTH" B LIUKJIE KauecTBa.

11. KauecTBO Tpy/1a n KauecTBO AESATENBHOCTH.

12. JIMHaMUYHOCTh KayecTBa U €IUHCTBO KauecTBa U SKCTEHCUBHOTO KOJIWYECTBA
KaK MPU3HAKK UHTEHCUOHAJIbHOU KIIacCU(pUKALUU

13. ConuanbHas KBAIMMETpHS Kak Hayka. Ee OCHOBHBIE IOHSTHSL.

14. [TonsiTHe KavyecTBa CONUATLHOMN YCIYTH.

15. Mexnynaponnbsie crangaptel MCO 9001, HanumoHanpHbBlE CTaHAApPTHL B

Poccun.
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16.
17.
18.
19.
20.
21.
22.
23.

[TokazaTenu KayecTBa COIMAIBHBIX YCIYT.

KadecTBo comuanbHbIX TPOEKTOB U MPOrPAMM.

KauectBo Tpyna.

OrnieHka KayecTBa Tpy/Ja PYKOBOIUTEIICH.

KauyecTBO TEXHOJIOTHH.

OrneHka KauyecTBa JOKYMEHTAIIMH TEXHOJIOTHYECKOTro Iporiecca.

OcHoBHbIe (aKTOPBI, ONPEALISIONINE KAYECTBO COIMATBHBIX yYCIYT

Meroapl  u3MepeHMs]  TOKa3aTeledl  KadecTBa:  MHCTPYMEHTAJbHBIH,

AKCIIEPTHBIN, KOMOMHUPOBAHHBIH.

24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
30.
40.
41.
42.
43.
44,

MeTobl KBAIMMETPUIECKOM OIICHKH: YIIPOIICHHBIH, TIPUOTMKEHHBIH.
To4HBIN METO KBAITMMETPUUYECKOUN OLICHKH.

AJNTOPUTM KBATUMETPUUECKON OI[CHKH.

KBanumerpuueckue mKanbl: MOpsAKa, THTEPBAJIOB, OTHOILICHUMN.
[IpaBuna u mopsAI0K pa3pabOTKH METOJIUKHU OLICHUBAHUSI.

O6paboTka SKCIEPUMEHTAIBHBIX JTAHHBIX.

DTanoHbI KAUECTBA.

YpoBHM KauecTBa.

Mertoabl pacuera OIIEHOK KauecTBa

[{enn ¥ MPUHIUIIBI CTPATETUU YIPABICHUS KA4E€CTBOM.

B3anMocBs3b TpU3HAKOB, MAPAMETPOB U MOKa3aTesiel KauecTBa MPOAYKIIUH.
Knaccudukanus nokasarenei kauecTBa NpOAYKILIHH.

OCHOBHBIE METO/IbI BIUSHUS HA MPOLIECC YIPABICHUS KaueCTBOM.
JKM3HEHHBIN UK POTYKIIHH.

Knaccudukanus 00beKTOB KadecTBa.

KadecTBO B )KHU3HENEATEIHHOCTH.

NHTEHCUBHOE M SKCTEHCUBHOE KOJIMYECTBO KauecTBa. Tpuajga KauecTsa.
CTpyKTypHO-I0THYECKast MOJENb Ka4eCTBA.

[lonsiTue kpyra, crivpani, MeTiau KauecTBa.

Tumel CTpyKTYp ynpaBieHUs! COLMAIBHBIMUA TPOEKTAMU.

YrpagneHue coluaibHbIMU MPOEKTAMHU 110 KPUTEPHUIO KAueCTBA.
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45. VYnpasieHue TpyA0BbIMU OTHOILEHHUSIMH.
46. VYipasieHre nepeMeHaMu B COLIMAIbHO-IIPOEKTHOM 1€ATENbHOCTH.
47. OcHoBHBIE IIpaBUIIa U TpeOOBaHUS B IIpOLiecce MJIAHUPOBAHUS KauecTBa.
48. [IpuHIMITBI OpraHU3aliy JIAHOBOM paboTHI.
49. OcHOBHBIE 3a1auyl IJITAHUPOBAHUS KA4eCTBa.
50. Munumu3aius noTepb OT BHYTPEHHETO U BHELIHETO Opaka.
51. CucTeMHBIH TOAXO0/ K IJIaHaM KauyecTBa.
52. [InanupoBaHue B IIUPOKOM M Y3KOM cMbIciie. OOBEKThl IUIaHUPOBAHUS
Ka4yecTBa.
53. BHyTproprann3annoHHOe MJIaHUPOBAHHUE.
54. CpencTBa naHUpPOBAHUS.
55. ITonuTHKa MOBBIIIEHNS KaYECTBA.
56. Buael 1 METOIBI KOHTPOJIS KA4ECTBA.
S7. OcHOBHbBIE TEPMUHBI U onpeziesieHne KOHTpouist. OCHOBHBIE 3a7jaul KOHTPOJIS.
58. Cratuctuyeckre METOJbl aHajau3a KadecTBa. VICTOUHHMKM JaHHBIX MpU
OCYIIIECTBJICHUY aHAJIN3a U KOHTPOJIS KauyecTBa.
59. Bb160pOYHBIi U CITOIIHOM KOHTPOJIb.
60. VcnplTaHne TOTOBON NPOAYKIIHH.
OIlK-4.2: [IpuMeHseT CylecTBYONIUE U BHEAPSIET IIpakTrueckue 3agaHus:
MHHOBAIMOHHbIE METOJIbI U IPHEMBI 1) ocymiecTBUTE KOHTEHT-aHAIU3 HAYYHOHN CTaThH IO CIECIYIONINM MapaMeTpam:
pogeCCHOHATBHOI e TeNnbHOCTH B cepe |~ 00BEKT U MpeaMeT OLEeHKH 3(h(HEeKTUBHOCTH U(MIH) KauecTBa,
COUMATBHOI PaGOTHI — KPUTEPHUH U TIOKa3aTeu OLEHKU 3PPEKTUBHOCTU H(MIIN) Ka4eCTBa;
2) pa3paboTaiiTe CHCTEMY OLIEHKH KauecTBa TPya CIEIHaInCTa KOHKPETHOTO
YUPEXKJIEHUS COLIUATIbHON 3alUThl HACEJICHNUS.
OIIK-4.3: Hcnonb3yeT METObI OUEHKH U KOHTPOJS B IIpumepHbIe TeMBbI 1JIsl HHAMBUIYAJIbHBIX 3aJaHUI

npodeccCHOHaIBHON IeATETBHOCTH B chepe
COLMAJIbHON PabOTHI

1. DTamnbl cTaHOBJIEHUS HAyKH O Ka4ecTBE KaK MpOoOJIEMHO-OPUEHTUPOBAHHOM Hay4YHO-
MPAKTUYECKOM U CUCTEMHO-METO/I0I0TMYECKOM KOMILIEKCE 3HAHUH.
2. [IpennochbuUIKU KBaTUTOIOTHH.
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. OOBEKT U peIMeT KBaTUTOJIOTHH. THUIIONIOTHS CHHTE30B 3HAHUS B KBAJTMTOJIOTHH.
. MeTo1010ruuecKrii MpUHIMIT TPUEINHCTBA HAYKH O KAUECTBE.

. CTpyKTypa KOHIIENTYaJbHOTO arapaTra TEOPUU KauecTBa.

. Kareropus kauectBa kak MOHSITUHHAS CUCTEMA.

. Cucrema NpUHIUIIOB TEOPUH KayecTBa.

. CucreMa conmaabHO-3KOHOMHYECKHUX 3aKOHOB KBaJIMTOJIOTHH.

9. Ctpykrypa kBanumetpun. [Ipeamer u coaepkanue KBaJIuMETPUH.

10. Crarychsl KBaTUMETPUU KaK HAYKU: SKOHOMUYECKUH, OOIIEHAYUHBIH, TEXHUKO-

0 NOo O~ W

SKOHOMHUYECKHI U CUCTEMATHYECKHIA.

11. Teopust u METOABI KBATUMETPHUH.

12. Ycnyra: nmoHsTHE, XapaKTEPUCTHKA, KITaCCH(DHUKAITIS, OTIIMIUTEIIEHBIC YSPTHI.
JKM3HEHHBIN TUKI YCIYTH.

13. INoka3arenu kavyecTBa yciyrd. KoHIENIHS yIIydmeHUs] Ka4ecTBa.

14. Tpunorusa .M. Jlxxypana. Huxn V.. Jlemunra. Oxonomudeckas 3pPeKTUBHOCTD
yIy4IIeHUs Ka4ecTBa COIMaNbHbIX ycayr. OOIue 3aTpaThl Ha Ka4eCTBO.

15. Ouenka notpedHocTelt. O1eHKa YpOBHS JOXO/I0B MOTyYaTels COIMaTbHOM MOMOIITH:
MpoBepKa HY)kJ1aeMOCTH. OTleHKa MPOTpaMM U MTPOEKTOB.

16. /lu3aiin OlEHOYHBIX UCCIIeJOBaHUA. DOPMBI OTICHKH IPOTPAMM.

17. TlonsiTre cCONMATbHOM M TeHIEPHOM SKCIIEPTHU3HI B COIUATILHOM padoTe.

18. Llenn u 3aa4n OLIEHKH pe3yabTaTuBHOCTU. Kputepun 3¢ppekTnBHOCTH coruanbHON
paboTHI.

19. [IpoBenenue OLIEHOYHOTO HccleaoBanus. [IpuBnedenne moTpeduTeNnei K OoleHKe
YCIIYT.

20. MeHeKMEHT COIMaIbHOTO 00CTy)KuBaHus. MEeHeIKMEHT B chepe conaibHOro
o0ecrieyeHus 3a pyOeKoM.

21. ITpuHIMTIEL yIpaBieHUs yupexaeaneMm. Opranusanus paboThl yUpEKICHUS U




CtpyKTypHBII
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KOHTPOJIb 32 €€ Ka4eCTBOM.
22. CoBpeMeHHast cucTeMa npoQecCHOHaTbHON MOTHBALUN PAaOOTHHKOB COLMATBHBIX
CITY k0.
23. ®opMBI 1 METO/IbI TIOBBIMICHHSI KBATU(UKAIIMHA PAOOTHUKOB YUPESKICHUNA COUAIbHON
cdepbl. ATTecTanus CIeHaIuCcTOB U PYKOBOISIINX KaPOB COIIMATBLHON chephl.
OIIK-4.4: KoppekTtupyer mnpuMeHeHne KOHKpeTHBIX | 1. BeimonHsercs no Havasia sk3aMeHa. Ha 9k3aMeH nmpeacTaBiseTcs 3almra

METOJ/IOB U TIPUEMOB COLIMAIILHONW pabOThI B
cBOEH TPoPEeCCHOHAIBHON e TEILHOCTH

BBITTOJIHEHHOTO 33/1aHUSI.
[Tpu BBIIOTHEHNH 33JaHUS HEOOXOAUMO OTIMPATHCS Ha CIIETYIOIIEe:

1. BriGepute 00BekT (1H000€ colManbHOe yupekaenue, rie Bel paboraere, padboTanu win
MIPOXOIMIIH MTPAKTUKY). VICTIONb3ys 3HAHUS 10 KBAJIUTOJIOTHUH, TPOBEIHTE:

|. [InanupoBaHue KayecTBa, a UMEHHO:

- OTIpe/IeINTE OCHOBHBIE MOTPEOHOCTH KIIMEHTOB B OINPEENIEHHBIX ycayrax (yciyre) B
KOHKPETHOM YUPEXICHHUH;

- HHTEPIPETUPYNUTE MOTyYEHHbIE TaHHbIE;

- pa3zpaboTaiiTe cxemy NpOABMKEHUS KOHKPETHBIX YCIYT (YCIyTu) K KJIMEHTaM;

- ONITUMU3UPYITE CBOWCTBA M XapaKTEPUCTHKH YCIYT (YCIIYTH) B COOTBETCTBUU C
NOTPEOHOCTSMH YUPEIKACHUS U TOTPEOHOCTSIMHU COITUATBHBIX KIIMEHTOB.

Il. Ynyumenue kadecTBa, a UMEHHO:

- pa3paboTaiite mpoiecc, KOTOPBIN MO3BOJIUT CBOEBPEMEHHO MPEAOCTABIATH KOHKPETHbIE
ycayrH (yCayry) U ONUIINTE €ro;

- ONITUMU3UPYITE IO BO3MOXKHOCTH JaHHBIH Ipolecc.

I1l. KonTposs kayecTBa, a UMEHHO:

- onuKMTe (PYHKIMOHUPOBAHHUE MPOIIECCa MPEAOCTABICHHS COLMATIBHBIX YCIyT (YCIYyTrH)
KJIMEHTaM B KOHKPETHOM YUPEkKACHUU.

IV. Ouenka kauecrsa:

OLIEHUTE KaueCTBO MPOrpaMMbl OKa3aHHsI KOHKPETHOTO BUJA COLIUAIBHBIX YCIYT.
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V. Ilpe3eHTanus npoekra:

Pa3paboraTh npe3eHTanuo MpeicTaBICHHOrO IPOEKTa U 3alUTUTD €T0.

0) [HopsioK npoBeaeHUsI MPOMEKYTOYHOM ATTECTAIUM, TOKA3aTeJ I U KPUTEPUH OLCHUBAHUS
[Ipu noaroroBke k 3a4eTy 0co00€ BHUMAHHE CIEAYET OOpaTUTh Ha CIEAYIOLNE MOMEHTHI:
1. O3HaKOMHUTBCS C BOIIPOCHUKOM K 3a4€TY, BBISIBUTH BOIIPOCHI, IO KOTOPHIM HEIOCTATOYHO MaTepHaa.
2. BHUMaTenbHO U3YYHUTh KOHCIIEKTHI JICKIIMN U COJIEp)KaHKE 3aIMCeH, CICTaHHbIX Ha MPAKTUYECKUX 3aHITHSAX.
3. O3HaKOMUTKCS CO CITUCKOM PEKOMEHAYEMOM 00s13aTEIbHOM U TOTIOTHUTEIBHON JTUTEpaTyphl IO KaXKI0M TeMe.
4. U3yunth MaTepual o yueOHUKaM U y4eOHbBIM OCOOUSIM.
5. IloMHHTB, 4TO Ha 3a4eTe HEOOXOAMMO HE TOJIBKO BOCIIPOM3BECTH MU3YUEHHBIH MaTepHall, HO U CBA3aTh TEOPETHUECKUI MaTepuall C MPaKTHKOM.

Iloka3aTesn U KpUTEPUH OLICHUBAHUA 3a4eTa:

— Ha OLIEHKY «3a4TeH0» — 00yJarouiicsi 1eMOHCTPUPYET BHICOKHUI, CPEAHUNA WIIM TOPOTOBbIM YpOBEHb C(HOPMHUPOBAHHOCTH KOMIETEHIINMN:
MOKa3bIBaeT BCECTOPOHHEE, CUCTEMATHUECKOE U IITyOOKOe 3HaHUE y4eOHOIro MaTepuania, CBOOOHO BBIIOJIHAET MPAaKTUYECKHE 3aJJaHHs, CBOOOIHO
ONEPUPYET 3HAHUSAMM, YMEHUSMH, IPUMEHSET UX B CUTYAlMSIX IMOBBIIIEHHOM CII0KHOCTH; IEMOHCTPUPYET OCHOBHBIE 3HAHUS, YMEHUS OCBOCHBI, HO
JOMYCKAIOTCsl HE3HAUUTENbHbIE OIIMOKN, HETOYHOCTH, 3aTPYAHEHUS NIPH aHAIUTUYECKUX ONepalusx, epeHoce 3HaHU U YMEHHI Ha HOBBIE,
HECTaH/IapTHBIE CUTYAIH; B X0/1€ KOHTPOJIbHBIX MEPOIIPUATHH JTOMYCKAIOTCS OMIMOKH, TPOSBIISETCS OTCYTCTBUE OTJENbHBIX 3HAaHUM, YMEHUI, HABBIKOB,
00yYaroIuics UCTIBITHIBAET 3HAUUTENbHBIC 3aTPYIHEHHUS IPU ONIEPUPOBAHUY 3HAHUSAMHU U YMEHUSMHU IIPH UX MIEPEHOCE Ha HOBBIE CUTYAIUH.

— Ha OLIEHKY «He 3a4TeH0» — 00yJaroniicsi He MOKET M0Ka3aTh 3HAHUS Ha YPOBHE BOCIIPOU3BEIACHUS U 00bICHEHUS! HHPOpMAIUH, T0ITyCKAaeT
CYIIECTBEHHBIE OINOKH, HE MOXKET MOKa3aTh MHTEUIEKTYaIbHbIC HABBIKM PEIICHUS MPOCTHIX 3a/1ad.




