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JIner akryaauszanuu padoueil mporpaMmbl

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanuzanuu B 2022 - 2023
yueOHOM roay Ha 3aceqanuu kadeapsl Ilcuxomoruu
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3aB. kadeapoii O.I1. Crenanosa

Pabouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanuzamnuu B 2023 - 2024
yueOHOM roay Ha 3aceqanuu Kadeapsr Ilcuxomoruu

[Iporokom or 20 . Ne

3aB. kadeapoii O.I1. Crenanosa

Pabouas nmporpamma nepecMoTpeHa, 0ocyxaeHa u ogodpena st peanmsanuu B 2024 - 2025
y4eOHOM roy Ha 3acenanunu kadeaper [lcuxomoruu

IIporokomor 20 1. Ne

3aB. kadeapoii O.I1. CremmanoBa




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

(¢bopMUpOBaHHE Yy CTYAEHTOB CIIOCOOHOCTH OKAa3blBaTh MCUXOJOTHMYECKYIO0 IOMOIIb
COLMATILHBIM TPYIIAM M OTACIBHBIM JIUIAM, IMOMABIIMM B TPYIHYIO KH3HEHHYIO CHUTYAIHIO,
paboTHMKaM OpPraHOB W OpraHU3alMi COIMANBHOM cephl, a Takke CONENUCTBUE PA3BUTHIO U
(GhOopMUPOBAHUIO KOHPITHKTOIOTUIECKON KOMIIETEHTHOCTH.

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMal

JuctmiuimHa [Icuxomorudeckue TEXHOJIOTHH B YIPABICHUH KOH(IMKTAMH BXOIHUT B
gacTh yd4eOHOro TtuiaHa (OPMUPYEMYIO yYacTHHUKaMH O00pa30BaTENbHBIX  OTHOIICHHIA
00pa3oBaTebHON MPOTPAMMBI.

JUis  w3ydeHus  JAWCHUIUIMHBI  HEOOXOAWMBI  3HAHUS  (YMCHHS,  BJIAJICHUSA),
c(hOpPMHUPOBAHHBIC B PE3YJIBTATE U3YUCHHSI JUCITUTUTAH/ IPAKTUK:

Meroasl  HEHPOJIMHIBUCTUYECKOIO  IPOIPAMMHUPOBAaHUA B IICHUXOJIOTHYECKOM
KOHCYJIbTUPOBaHHUHU

MeTobl ICHXOTEPAITUH B IICUXOJIOTUYECKOM KOHCYJIBTUPOBAHUH

MeTo/1bI TeNIeCHO-OpPUEHTUPOBAHHOM TEparuu

[Tpou3Bo/CTBEHHAS - TPAKTUKA 10 MOJYYCHHUIO TPOPECCHOHATBHBIX YMEHHH M OIBITA
PO eCCHOHAIBHON ICSITEIIbBHOCTH

Ilcuxomorugeckas IIOMOIIb B TPYAHBIX ) KU3HCHHBIX CUTYyallUAX

OpraHu3anuoHHOE KOHCYJIbTHPOBAHNE

Teopus 1 mpakTHKa MCUXOJIOTHIECKOTO KOHCYIbTUPOBAHHUS

3nanus (YMEHHs, BIAJICHUS), TOTyYCHHbIE NPH M3yYCHUU TAHHOW NUCIMILIMHBI OyIyT
HEOOXOUMBI JUTsl U3yUCHUS TACIUILTHH/TIPAKTHK:

Metonbl  HEHPOJMHITBUCTHYECKOTO  MPOTPaMMHPOBAHUS B ICHXOJOTHYECKOM
KOHCYJIbTUPOBAHUU

MeTo bl ICUXOTEPAIUH B IICUXOJIOTMYECKOM KOHCYJIBTUPOBAHUH

MeTo 1l TeNIECHO-OPHEHTUPOBAHHOM TepaIiu

[Tpou3BoaCTBEHHAS - MPAKTUKA MO MOJYYCHHUIO MPOPECCHOHATBHBIX YMEHHHA M OIBITA
poeCCUOHATIBHOM JeSITeIbHOCTH

[cuxomoruveckas MOMOIIIb B TPYIHBIX KHU3HEHHBIX CUTYAIHSIX

[ToxroToBka K caue u caada roCyAapCTBEHHOTO IK3aMeHa

3 Komnerenuun odyuarouierocs, popMupyembie B pe3yJibTaTe 0CBOEHUS

AUCHHUILIMHBI (MOYJI5) ¥ IJIAHUPYEMBbIe Pe3yIbTAThI 00y4eHH s

B pesynprate ocBoeHus aucuuriauHbl (Moayns) «llcuxonornyeckue TEXHOJOTHH B
yIpaBJIeHUN KOHQIIMKTaMI» 00ydarouiics 10KeH 0071a1aTh CIeIyOUMMH KOMITETEHIIUAMU:

KO)I HHJUKaTOopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITNN

[TK-3 CnocobeH 0OKka3bIBaTh MCHXOIOTUYECKYIO MOMOIIb COIUAIBHBIM TPyHNaM U OTACIbHBIM
JUIaM, MOMAaBIIMM B TPYJHYIO KU3HEHHYIO CHUTYyalllio, paOOTHUKaM OpPraHOB M OpraHU3anuil
COIMAIIBHOM chephl

I1K-3.1 [TnanupoBaTh U peanu3oBbIBaTh padOTy MO OKA3aHUIO MCHUXOJOTHYECKON
MOMOIIM U TICUXOJIOTMYECKOW TOAJIEPKKE COIHUAIBHBIM TpYIIaM U
OTJIENbHBIM JIMIIaM, T[OMNAaBIIUM B TPYAHYIO JKU3HEHHYIO CHUTYaIHIo,
pa0OTHUKAM OPraHOB W OPraHU3aINil COIMANbLHON cheEPHI




4. CTpyKTypa, 00bEéM U coep:KkaHue TUCHUIIMHBI (MOAYJIs)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET S 3adyeTHbIX enuuuil 180 akaa. gacoB, B TOM

YUCJIC:

— KOHTaKTHas pabora — 8,6 akaj. yacos:
— aynuTopHas — 6 akaJi. 4acos;

— BHEAyIUTOpHas — 2,6 akaJl. 4acoB;

— caMocTosTeNnbHas pabora — 162,7 akas. 4acos;

— B hopMe npakTuyeckoit moaroroBku — 0 akaj. yac;

— IMOATOTOBKA K 3K3aMeHy — 8,7 akaj. yac

dDopMa aTTCCTalluH - OK3aMCH

AynutopHas s
Kontakthas paGora | 3 Z dopma TeKyIIero
Pasyen/ Tema g (B akaz. yacax) E E{ Bunx 3 KOHTPOJIS Kon
R — > & O |camocTosrensHof | yemesaemocTH H f oo
o & paboThI MIPOMEKYTOYHOM
na6. | npakr. | € .8
Tlex. Z'g aTTeCcTaluu
3aH. 3aH. | QO &
1. 1. Pazgen. OOmas Tteopus
KOH(JITUKTA. Beenenue B
KOH()JIMKTOJIOTHIO.
PaGora ¢
ncToyHHKame, |Omnpoc Ha JIEKIHU H
11 Teopetuteckre y4eOHBIMU U PaKTUIECKOM
HayYHBIMH 3aHATHUH.
OCHOBEL, MpoGeMI 0,4/0,41 0,8/0,81| 32 U3JJaHUSMU. TecrtupoBanue Ha TK-3.1
KOH()JIUKTOJIOTHH Kak
HayKi. Cocrasienue watpopme
CTPYKTYpHO- 00pa3oBaTeNEHOTO
JIOTUYECKON nopTania.
CXEMBI.
Pabora ¢
nCTOYHHMKaMH, |Omnpoc Ha JIEKIHU H
1.2 BHyTpwINYHOCTHBIE y4eOHBIMU U HPaKTUYECKOM
KOHQIMKTBI, WX BUJBIL, HayYHBIMH 3aHATUH.
(hopmbl nposiBienus,| 2 |0,4/0,4U1 0,8/0,81| 32 U3JAHUSMU. TectupoBanue Ha TIK-3.1
reHEe3HC, JIMarHOCTHKA, Cocrasrenue wiatrhopme
yIIpaBJIeHHE. CTPYKTYpHO- 00pa3oBaTeNEHOTO
JIOTHYECKON nopTasna.
CXEMBI.
1.3 KoH}IUKTEI B pa3HbIX Pabora ¢
BUIaX podheccHoHaTbHON nuCTOYHHMKaMH, |Onpoc Ha JIEKIHU H
JCATCIIbHOCTH, y‘{e6HLIMI/I n MPaKTUICCKOM
COLMATBEHOM, HayYHBIMH 3aHATHUH.
MEXKYJIbTYpHOM 0,4/0,41 0,8/0,81| 32 U3JAHUSMU. TectupoBanue Ha TIK-3.1
B3aMO/ICHCTBHU: Cocrasrenue wiatrhopme
NPUYUHBI BOSHUKHOBEHHUS, CTPYKTYpHO- 00pa3oBaTeNEHOTO
cdepsl IposIBICHUS, JIOTUYECKOH noprasia.
JIMarHOCTHKA. CXEMBI.




Pa6ora ¢
N HUCTOYHMKAMH, |Onpoc Ha JISKIHH U

14 CewmeiiHbie p !

y4eOHBIMU U MIPAKTUYECKOM
KOH(ITUKTHI:
CVIIDVIKECKIE HAYYHBIMH 3aHATHU.

yrpy ’ 0,4/0,41 0,8/0,81| 32 H3IaHMSMU. TectupoBanue Ha TIK-3.1

POIUTENBCKO-ICTCKHUE:

CocrapneHue miardopme
JIMarHOCTHKA, peryJIsIIus,

CTPYKTYpPHO- 00pazoBaTeIbHOTO
paspelieHue. .

JIOTHYECKOI noprana.

CXEMBI.

Hroro no pasaeny 1,6/1,61 3,2/3,21| 128
2. 2. Paszmen. VYmpasieHue
KOH(IUKTaMU B
npodeccuoHaIbHOM,
COLIMAILHOM B3aHMOJICHCTBHNY
2.1 Texnomorun Pabora ¢
yIpaBJICHHS HUCTOYHUKaMHK, |Onpoc Ha JEKIHH U
KOH()JIUKTaMu: y4eOHBIMU U MIPaKTHIECKOM
MPOTHO3UPOBAHHE, HAYYHBIMA 3aHSATHU.
npoQHIaKTHKA, 0,4/0,41 0,8/0,81| 34,7 W3TAaHUSIMHU. TectupoBanue Ha TIK-3.1
npeaynpexIcHuE, Cocrasienue wiathopme
peryiupoBaHue, CTPYKTYpPHO- 00pa3oBaTenbHOro
pasperieHue. JIOTHYECKOI nopraia.
Ileperosopsl, CXEMBI.
Hroro no pazneny 0,4/0,41 0,8/0,81| 34,7
Hroro 3a cemectp 2/21 4/411 [162,7 SK3aMeH
Hroro no aucnumnnuze 2/21 4/411 [162,7 SK3aMeH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B pabote npeamnonararoTcs Kak 3J€MEHThI TPATUITMOHHOM POPMBI pabOTHI, TaK U (HOPMBI
paboTBl € WCIONb30BAaHUEM WIPOBBIX  TEXHOJIOTHH, MPOOJEMHBIX TEXHOJIOTHH U
UH(POPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTHI, 8 UMEHHO:

®opmbl y4eOHBIX 3aHATHH C UCTIOIB30BAHUEM TPAAULIIMOHHBIX TEXHOJIOTHIA:

WudopmanvonHas Jekuus — IOCIeNOBaTelbHOE  H3JIOKEHHE MaTepuala B
JUCHUTUTMHAPHON JIOTHKE, OCYIIECTBISIEMOE NPEUMYIIECTBEHHO BepOAJbHBIMU CpEICTBAMU
(MOHOJIOT TpernoaaBaTesl).

Cemunap — Oecenia mpemnogaBares U CTyICHTOB, 00CYKICHHE 3apaHee MOATOTOBICHHBIX
COOOLIEHUH 10 KaXJIOMy BOIpPOCY IUIaHa 3aHATUS C €AMHBIM Ui BCEX IIepeuHeM
pEeKOMEeHIyeMOi 00s3aTeNbHON M JONMOJHHUTENBHON nuTepaTypsl. K ceMuHapckuM 3aHATHAM
HEOO0XOJMMO TOTOBUTBCSI 3a HENEeNI0 WIM JIBE J0 CpPOKa MX IpOBEACHMs, 4TOOBl ObuIa
BO3MO>KHOCTh IIPOKOHCYJIBTHUPOBATHCS € IpENojaBaTesieM I10 TPYyAHBIM BompocaMm. B ciayuae
IPOIYCKa 3aHATHUS, HEOOXOJUMO IIPEJOCTaBUTh MUCbMEHHYIO Pa3paOb0TKy MPOIMYILIEHHON TEMBI.
CamocrosTenpHylo paboTy clenyeT BBIIOJHATH COTJIAacHO TpaduKy U TpeOOBAaHUSAM,
IIPEUI0KEHHBIM IIPENIOIaBATENIEM.

[IpakTuueckoe 3aHsTHE, TOCBSIIEHHOE OCBOECHUIO KOHKPETHBIX YMEHUH U HABBIKOB I10
IIPEJI0KEHHOMY aITOPUTMY.

®opmbl y4eOHBIX 3aHATHI C UCTIOIB30BAHUEM TEXHOJIOTHIA MPOOIEMHOTO 00yIeHUS:

[IpobnemHass Jnekuuss — U3IOKEHUE MaTepuaia, [pearoararonee MOCTaHOBKY
IpOOJIEMHBIX W JMCKYCCHOHHBIX BOIIPOCOB, OCBELICHHE pA3JIUYHBIX HAy4YHBIX I[10/X0JI0B,
aBTOPCKME KOMMEHTApUH, CBS3aHHBIE C PA3JIMYHBIMU MOJEISAMHU MHTEPIPETAUU H3y4aeMoro
MaTepuaia.

Jlexumst «BaBoeM» (OMHapHas JICKIUsA) — H3JIOKCHHUE MaTepuaia B ¢dopme
JUAJIOTMYECKOro OOIleHusl JABYyX IpernojaBaTesiell (HampuMmep, PEKOHCTPYKLUS Jauajora
IpeCcTaBUTENeH Pa3InYHbIX HAYYHBIX MIKOJ, KyYEHOI'O» U «IIPAKTUKA» U T.I1.).

[IpakTuyeckoe 3aHsATHE B (OpMe NpaKTUKymMa — OpraHu3amus y4eOHOH paboTHl,
HaIpaBJICHHAs HAa PEIICHHE KOMILUICKCHOW Y4YeOHO-II03HABATEIbHON 3aJaud, TPEOyroIed OT
CTYJEHTAa IPUMEHEHNUS KaK HAYYHO-TEOPETUUECKUX 3HAHUM, TaK U IPAKTUYECKUX HABBIKOB.

®opMbl y4eOHBIX 3aHATHIH C HCIIOJIb30BAHUEM UTPOBBIX TEXHOJOTHI:

VYuebHas urpa — ¢Gopma BOCCO3AAaHUS MPEIMETHOTO U COLMAIBHOIO COAEP)KaHUS
Oynymeil npogecCHOHaIbHOM NEATENbHOCTH CHEIHATNCTa, MOJIEIUPOBAHUSA TaKUX CUCTEM
OTHOLICHHUH, KOTOPBIE XapaKTEPHBI JIJIs1 TOU AE€ATENBHOCTH KaK LIEJIOTO.

JlenoBast urpa — MOJIEIMPOBAHUE PAZIUYHBIX CUTYallUH, CBA3aHHBIX C BBIPAOOTKON U
NPUHATHEM COBMECTHBIX pEIEeHHH, 00CYXI€HHUEM BOIIPOCOB B PEKUME «MO3TOBOTO IITypMay,
peKOHCTpyKIMEN (PyHKIMOHAIIBHOTO B3aUMOJICHCTBUS B KOJJIEKTUBE U T.11.

PoneBast urpa — umMTanMsA WM PEKOHCTPYKLUS MOJENEH POJEBOrO IOBEICHUS B
MPEJIOKEHHBIX CLIEHAPHBIX YCIOBUSX.

VHTepakTUBHBIE TEXHOJOTMM — OpraHu3alus o0pa3oBaTelbHOIo mpoliecca, KoTopas
npeJinoiaracT akTUBHOE U HEJTMHEHHOE B3aUMO/IEHCTBUE BCEX YUACTHHUKOB, JTOCTH)KEHNE HA ATON
OCHOBE JIMYHOCTHO 3HAYMMOro JJIsi HHUX oOpa3oBareslbHOro pesynbrata. Hapsny co
CHEIHAIM3UPOBAHHBIMU  TEXHOJOTUSIMH  TaKOro  pojJa  MNPUHIUN  HMHTEPAKTUBHOCTH
IOpOCIEXHUBAaETCsI B OOJBIIMHCTBE  COBPEMEHHBIX  OOpa30BaTENbHBIX  TEXHOJOTMH.
HHTEepakTUBHOCTh MOAPAa3yMEBAET CYyOBEKT-CyOBhEKTHbBIE OTHOILIEHHUS B X0Jie 00pa30BaTeIbHOTO
npoliecca U, Kak clieZicTBUe, (OpMUPOBaHUE caMOpa3BUBaroLIeiicss HH()OPMaIIMOHHO-PECYPCHOM
CpEe.IbL.

@®opMbl y4eOHBIX 3aHATUH C MCMHOJIb30BAHUEM HH(POPMAIMOHHO-KOMMYHHUKAIIHOHHBIX
TEXHOJIOTHIL:

Jlexuus-Bu3zyanu3anuss — HW3JI0KEHUE COJEP)KaHUs CONPOBOXKIAETCS Ipe3eHTaluen
(eMoHCTpalel yueOHbIX MaTepHalioB, MPEICTABICHHBIX B Pa3IMYHbIX 3HAKOBBIX CUCTEMAX, B
T.4. WUTIOCTPATUBHBIX, IPaUUECKUX, ayH0- U BUIEOMATEPHATIOB).



MPOEKTHON WJIM HMCCIIEIOBATEIbCKON NIEATETbHOCTH C HCIOJIb30BAHUEM CHEIUATN3UPOBAHHBIX
MPOrPaMMHBIX CpeJ.

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI PadoThl 00y4yaroIMXCcst
IIpencraBneno B npuiioxeHu 1.

7 OueHoYHbIE CPeCTBA IJIs POBeIeHUs POMEKYTOYHOM aTTecTaluu
[IpencraBieHbl B IPUIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecneyeHue TUCIUIITIUHBI (MOTYJIs1)

a) OcHoBHas TUTEpaTypa:

1. OscsunukoBa, E. A. OcHoBbl KoHGuHKTOMOTMH | ydebHoe mocobue / E. A.
OgscsnnaukoBa ; MI'TY. - Maruutoropek : MI'TVY, 2016. - 1 snekrpon. ont. auck (CD-ROM). -
3ari. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2676.pdf&show=dcatalogues/1/1131
459/2676.pdf&view=true = (mata oOpamenus: 14.05.2021). - Makpooosekt. - Tekcr
AIIEKTPOHHBIN. - CBeneHus noctynHsl Takke Ha CD-ROM.

2. Kossipes, I'. U. Koudaukronorus : yueouuk / I'. . Kosbipe. — 3-e u3., Ucmp. U JA0I. —
Mocksa : ®OPYM : UIHOPA-M, 2020. — 289 c. —(BHcmee oOpazoBanue: bakanaspuar). - ISBN
978-5-8199-0859-4. - Tekcr : 3JICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1112984  (mara oOpamenus: 16.05.2021). — Pexum
JIOCTYTIA: IO TIOJITTHCKE.

0) JlonmosiHuTebHAS JIUTEPATYpA:

1. VBanoga, O. A. KoH(hauKTOI0THS B COIUATBHON paboTe | yYEOHUK M MIPAKTUKYM JIJIst
By30B / O. A. WBanoBa, H. H. CypraeBa. — Mocksa : U3natensctBo FOpaiit, 2020. — 282 c. —
(Beicuiee oopaszoBanue). — ISBN 978-5-534-03870-5. — URL : https://urait.ru/bcode/450238

2. Kamanos, M. M. Ilcuxosnorust KOHQJIMKTHOW KOMIIETEHTHOCTH | yueOHOE 1ocodue ais
By30B / M. M. Kamanos, M. B. Bamkun. — 2-e¢ u3g., ucnp. u jgon. — Mocksa : M3xatenscTBo
FOpaiit, 2020. — 124 c. — (Bsicmee obpa3zoBanme). — ISBN 978-5-534-05647-1. — URL :
https://urait.ru/bcode/454225

3. KoHcynbTHpOBaHUE M KOYYHHT [IEPCOHAJIA B OPTaHU3AIMY | YI€OHUK U IPAKTUKYM JJIs
By30B / H. B. AuToHOBa [u ap.] ; mox penakiuei H. B. Auronosoii, H. JI. iBanoBoii. — Mockaa :
WznatensctBo FOpaiit, 2020. — 370 c. — (Briciee oOpazoBanue). — ISBN 978-5-9916-8176-6.
— Texct : anexrponnsiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/450207 (mata
obparmenus: 21.05.2021).

B) MeToanyeckne yKazaHus:

1. CamocrostenpHas paboTa CTyAeHTOB By3a . mpakTukym / cocraButenu: T. T.
Heperuna, H. P. VYpazaeBa, E. M. PazymoBa, T. ®. OpexoBa ; Maranuroropckuii roc.
texHnyeckuit yH-T uMm. I'. M. Hocoa. - Maruutoropck : MI'TY um. I'. . Hocosa, 2019. - 1
CD-ROM. - 3aru. c TUTYIL 9KpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530
261/3816.pdf&view=true = (mara oOpamenus: 22.03.2021). - MakpooObekr. - TekcT
ANIEKTPOHHBIN. - CBefeHus 1ocTynHbl Takke Ha CD-ROM.

2. Ilcuxonorust xoHpamkra : mpaktukym / [coct. H. T'. Baxenosa] ; MITYVY. -
Marnutoropck : MI'TY, 2019. - 1 snektposn. ont. auck (CD-ROM). - 3ari. ¢ tutyn. 3kpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529
971/3803.pdf&view=true = (mara oOpamenus: 14.05.2021). - MakpooObekr. - TekcT
AIIEKTDOHHBIN. - CBeneHus noctviiHbl Takke Ha CD-ROM.



https://magtu.informsystema.ru/uploader/fileUpload?name=2676.pdf&show=dcatalogues/1/1131459/2676.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2676.pdf&show=dcatalogues/1/1131459/2676.pdf&view=true
https://znanium.com/catalog/product/1112984
https://urait.ru/bcode/450238
https://urait.ru/bcode/454225
https://urait.ru/bcode/450207
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530261/3816.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530261/3816.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529971/3803.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529971/3803.pdf&view=true

r) [Iporpammuoe obecneuenue u UHTepHeT-pecypcebl:

IIporpammHoe o0ecnieuenmne

HaunmenoBanue .
0 Ne torosopa Cpoxk neiicTBuUS TULIEH3UU

MS Windows 7
Professional(us  |/1-1227-18 ot 08.10.2018 11.10.2021
KJ14CCOB)
MS Office 2007 |y, 135 41 17.09.2007 GeccpoHo
Professional
7Zip CBOOOIHO PaCIpPOCTPAHICMOC 0OCCCPOUHO
FAR Manager CBOOOJTHO pacIpOCTPaHIEMOC 0EeCCPOYHO

IIpodeccnonanbHbie 0a3bl JaHHBIX U HHPOPMALMOHHbIE CIIPABOYHbIE CUCTEMbI

HasBanue xkypca

CchUIKa

BHGKTpOHHa}I 621321 INCPUOAUICCKUX I/I3I[8.HI/II71
East View Information Services, OO0 «MIBUC»

https://dlib.eastview.com/

Hammmonanpnas
WH(pOpPMAIMOHHO-aHAIMTUYECKAsT ~ CHUCTEMa
Poccniickuii MHASGKC HAYYHOT'O ITMTHUPOBAHMUS

URL: https://elibrary.ru/project risc.asp

[Touckosas cuctema Axanemus Google (Google
Scholar)

URL: https://scholar.google.ru/

Nudopmanmonnas cucrtema - EnuHOEe OKHO
JIOCTyNa K HH(OOPMALIMOHHBIM pecypcaM

URL: http://window.edu.ru/

Poccuiickas ['ocynmapcrBenHass — OuOimoTexa.
Karanoru

https://www.rsl.ru/ru/4readers/catalogues/

VYHuBepcuTeTcKas HH(GOpPMalMOHHA CcHCTeMa
POCCHUA

https://uisrussia.msu.ru

MesxyHapoaHas HayKOMETpHYECKas
pedepaTHBHAs ¥ TOJHOTEKCTOBass 0a3a JAHHBIX
HayuHbIX n3ganuii «Web of sciencey

http://webofscience.com

MexnavHa Hasl aTUBHasA n
CAAYHApON pedep http://scopus.com
IIOJTHOTCKCTOBAA CIIpaBOYHas1 6a3a JTAHHBIX
MexnyHapoaHas KOJIJIEKIIUS Hay4YHBIX

IIPOTOKOJIOB ITIO Pa3IM4YHbBIM OTpPaCJIsAM 3HAHUM

http://www.springerprotocols.com/

MexayHaposiHas 0a3a CpaBOYHBIX HW3JAHUNA O
BCeM oTpacisM 3Hanuii SpringerReference

http://www.springer.com/references

MexyHapoaHas pedepatuBHas
MOJIHOTEKCTOBAsl ~ CIpaBOYHast 0Oa3za
Hay4YHBIX H3aanui «Springer Nature»

u
JaHHBIX

https://www.nature.com/siteindex

DOnekTpoHHbIe pecypcbl oubanoreku MI'TY um.
I'.1. HocoBa

http://magtu.ru:8085/marcweb2/Default.asp

9 MaTepuaJIbHO-TeXHHYECKOE 00ecnedeHrue TUCIIUTIIHHBI (MOTYJIs1)

MaTepHanLHo-TeXHqucxoe oOecrieueHue JUCHUIUINHBI BKIIFOYACT.



https://dlib.eastview.com/
https://elibrary.ru/project_risc.asp
https://scholar.google.ru/
http://window.edu.ru/
https://www.rsl.ru/ru/4readers/catalogues/
https://uisrussia.msu.ru/
http://webofscience.com/
http://scopus.com/
http://www.springerprotocols.com/
http://www.springer.com/references
https://www.nature.com/siteindex
http://magtu.ru:8085/marcweb2/Default.asp

VYdeOHble ayIUTOPUH ISl TIPOBEICHUS TUCTAHIIMOHHBIX 3aHSATHUN JICKIIMOHHOTO THUIIA!
CTON KOMMBIOTEPHBIN, CTOJI MUCBMEHHBIN, CTYJI OPUCHBIN, JOKyMEHT-Kamepa EpPSon, nctounuk
6ecniepedoiinoro nuranust POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3pelieHus,
KOMITBIOTEP MepPCOHaNbHBIN (THI6), mpoekrop ViewSonicPJD7526W, crimkepdoH HACTOIBHBIN
Calisto-620 Plantronics, Be0-xamepa LogiteachC920, cucrema akycrtuyeckas HaCTOJIbHAS,
crepeorapaHuTypa (MUKpPO(DOH C IIyMOIOJaBIeHHeM), sKpaHHacTeHHbIi Digis Optimal-C MW
DSOC-11032*2.

VYd4eOHbIE ayAUTOPUM [UISI TPOBEACHUS NPAKTUYCCKUX 3aHSATHH, TPYNIOBBIX U
WH/IMBUYAJIbHBIX KOHCYJIbTAIMH, TEKYIIEro KOHTPOJSI M MPOMEXKYTOouHOU aTtectamuu: CToj
KOMITBIOTEPHBIH, CTOJI MUCHMEHHBIA, CTYJ OQHUCHBIH, JTOKyMEHT-Kamepa EpSOn, wmcrouyHuk
6ecniepedoiinoro nuranust POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3pelIeHus,
KOMITBIOTEP MepCOHaNbHBIN (THI6), mpoekrop ViewSonicPJD7526W, criukepdoH HACTOIBHBIN
Calisto-620 Plantronics, Be06-xamepa LogiteachC920, cucrema akyctuyeckas HaCTOJIbHAS,
crepeorapaHuTypa (MUKpPO(DOH C IIyMOIOJaBIeHHEM), dKpaHHacTeHHbIi Digis Optimal-C MW
DSOC-11032*2.

[TomemnieHuss UIsi  CaMOCTOSITENILHOW — pabOTHl  OOYYAIONIMXCS:  MEPCOHATBHbBIC
kommbpioTepsl ¢ makerom MS Office, Beixomom B MHTEpHET M C JAOCTYIIOM B 3JCKTPOHHYIO
UH(POPMAIIMOHHO-00pa30BaTEBHYIO CPEly YHUBEPCUTETA.

[Momemenne s XpaHeHHs W HPO(PUIAKTUYECKOrO  OOCIYKHBAaHUS — yd4eOHOTO
000pYyIOBaHUS: CTEIUIAXKH JUISI XPAaHEHHS YUCOHO-HATIISHBIX TOCOOUH U Y4eOHO-METOINIECKOM

TN NMATOTTATTIATA



IIpniaoxenne 1
YueOHO-MeTOAMYECKOE O0ecTIeYeHHe CAMOCTOSITE/IbHOI PadoThl CTYJ1EHTOB

Temal. TeopeTudyeckue 0CHOBBI, IP00JeMbl KOHPIUKTOJOTMHN KAK HAYKH.
Pabora ¢ ucrounrkamu, yaeOHbIMH U HAyYHBIMU U3JIaHUSMU. (3a1aHUs TIO BEIOODY).

3aganue cryaenTaMm 1. : CocTaBUTh CTPYKTYPHO-JIOTUUYECKYIO CXEMY IOCIEAYIOLUIUM
TEOPETUYECKUM BOIIPOCaM Kypca:

e  CoBpemeHHbIE KOHIIUKTHI B OOIIECTBE: CYIHOCTH, COJIEpKaHUE U (POPMBI
IPOSIBIICHUS.

e [ocymapcTBeHHass BIacTh KaK OCHOBOW IHPEAMET IOJUTHYECKUX
KOH(JIUKTOB.

e  KoOH)IUKT U BIACTb.

o Jluccumentckoe aBmwkenue B ObBmeM CCCP B cBere comuoiaoruu
KOH(JIUKTA.

3aganue crygneHtam 2. [loAroToBUTH Mpe3eHTALMIO HW3YYEHHOTO MaTepuana
(MuHEMYM Ha 30 cnaiiioB) B 2JIEKTPOHHOM BUJIE MO CIEIYIOLUIMM BOIPOCaM:

1. OcobenHocTr pa3BUTHUS BO33PEHUI HAa KOH(DIMKT B JPEBHUE BpEMEHA

( Kondymwuii, I'epaknut, [Inaton. JleMokpuT, AprcTOTENb)

2. Bo33penus Ha npupoly KOH(IIMKTA B CPETHUE BEKa

(ABpenuit Apryctun, ®oma AKBUHCKHUH)

3. Bo33penus Ha kKoHQIUKT B 3110Xy Bo3poxaenus ( Hukounaii Ky3zanckuii. KonepHuk,
JIx. BpyHo, MakuaBein)

4. Bo33penus Ha KOHGIUKT B HOBOe Bpems U smoxy I[Ipocesmenus (®p. bakon, T.
['066¢, XK. Pycco, A. Cmur)

5. Bo33penus Ha KoHGUMKT B iepBoii nojoBuHe 19 Beka ( Kant, ['erens. defiepOax)

6. ITpennochbuIKn BOZHUKHOBEHUS KOH(IUKTOIOTUU BO BTOpoii moit. 19 B-Hau. 20 B. (K.
Mapkc, ®@. Durensc. O. Kont, B. Bynnar, 3. ®@peiin)

7. OcobenHocTH pa3BUTHUs KOHpIMKTONOrMU B Poccuu.

8. Ilonstue KoH(pIMKTA, €r0 CYIIHOCTh U CTpyKTypa. HeoOxoaumble U AOCTaTOYHBIE
yCIIOBHS BOZHUKHOBEHUS KOH(IIMKTA.

3ananue cryaeHram 3.

e CocraBuTh TrJOCCapUil MO TeMe «3apyOexkHble TEOPUU MOBEICHHS
JUYHOCTH B KOH(IUKTE»

e [loaroroBuTh JOKJIAA-NPE3EHTALMIO MO CIEAYIOLUUM TEOPETUYECKUM
BOIIpOCaM Kypca:

1.06mas xapakTepucTika 3apy0exxHOM KOH(IMKTOIOTUI

2. llcuxoananuTUYECKUE TEOPUH MOBEACHUS TUYHOCTH B KOH(IIUKTE
. CollMOTPOMHBIN U 3TOJOTUUECKUH MOAXO0/Ibl U3yUEHUS KOH(IINKTA
. Oco0eHHOCTH TEOpUU TPYIIIOBOM JTUHAMUKU
. OcobeHHocTH (pyCTPALIMOHHO-arPECCUBHOIO U MOBEIEHYECKOT0 MOAX0/10B
. CoumomeTpuieckoe HamlpaBleHUE UCCle0BaHNs KOH(INKTa
. IHTepakIIMOHUCTCKUI NTOAXO0/

. CoBpeMeHHbIE HaMpaBiIEHUS HCCIEA0BaHUS MEXINYHOCTHBIX KOH(QJINKTOB
. OcobeHHOCTH U3yYeHHsI KOH(IUKTA B COLUOIOT U

10. OcHOBHBIE MOJUTOJIOIMYECKHE UCCIIEIOBAHNS KOH(DIUKTA

3aganue crynenTam 4.

CucremaTuzaiusg HMCTOYHUKOB, OuOmuorpaduyeckuii CHUCOK, aHHOTHPOBAHHBIM
AIIEKTPOHHBIN KaTalor JIMTEpaTypbl W CO3JaHHE SJEKTPOHHOM OMONIMOTEKM MO mpobieMam
KOH(IMKTOJIOTUU:

l.Teopetnueckue M TNPUKIAIHBIE MCCIEJOBAHUS MPOOJIEM KOH(IMKTOIOTUU KaK

O 00 3O L A~ W
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2.Teopun  peryliupoBaHWsi  pa3pelleHUs,  YIOpaBJICHUS  KOH(PIUKTaMH B
npodecCuOHaNbHOM JeSTENIbHOCTH, B pa3HbIX cdepax CoLHUaIbHOrO B3aUMOJCHCTBUS, B
CEMEIHBIX OTHOLIEHUSX B UCTOpUYecKoM perpocnektuBe (18-20Bek). — TeKCTyalabHbIE
KOHCIEKTBI, peepaThl-KOHCIEKTHI.

3aganue cryaeHTam 5.

CocraBiieHre XpeCTOMaTUU Ha 3JIEKTPOHHBIX HOCUTENSIX MO CIIEAYIOIIUM pasJieiaMm:
dumnocopcko-ncuxonoruueckas «KOHGIMKTHAs HapaaurmMa» (OTEYeCTBEHHAs M 3apyOekHas);
COLIMATILHO-TICUXOJIOTHYECKHM, MCUXOJOTUYECKUI MOAXO0J B KOH(IMKTOJIOTHH; HCCIETOBAHUS
KOH(JIMKTOB B OTEYECTBEHHOW IICHXOJIOTMH: HCCIEJOBAHUS CEMEUHBIX KOH(MIMKTOB:
CYNPY>KECKUX, POJAUTENbCKO-IETCKUX, MEXKIIOKOJICHHBIX; H3y4YeHHE KOH(GIMKTOB B pPa3HBIX
HaNpaBJICHUAX TPOPECCUOHATBHON NeSATETbHOCTH; KOH(PIMKTOB B 00pa30BaHUH, KOH(DIMKTOB B
OuzHece u ap.

3ananue cryaeHram 6.

CocraBnenue 6uorpapudeckoro cupaBounuka (5-10 nepconanmii) 3a1anne Ha MOUCK U
o0paboTtky uHpopmaruu. CocraBieHue OUOIHOrpadUIECKOro CrIHcKa CalTOB MO Mpobdieme
KOH(JIMKTOJIOTUU M KOH(JIUKTOIOTMYECKOH KOMIIETEHTHOCTH B pa3HbIX cepax COLMAIBLHOTO
B3aUMO/JICUCTBUA.

Tema 2 BHYTPpMIMYHOCTHBbIE KOH(IMKTBI, MX BHAbI, (POPMBI NPOSABJICHUS,
reHe3mnc, IMarHoCTHKA, YIpaBJIeHHe.

3ananue cryaenram 1.

[ToAroTOBUTH OTBET Ha CIEAYIOLIUE TEOPETUYECKUE BOTIPOCHI:

1. IloHumanue BHYTPUIMYHOCTHOTO KOH(IIMKTA B OTEUYECTBEHHOM MICHUXOJIOTHH.

2. Packpoiite pa3nu4Hble MOAXOAbl K MOHUMAHUIO BHYTPUIMYHOCTHOTO KOH(MDIUKTA B
3apy0eKHOU TICUXOJIOTHH.

3. OnumuTe OCHOBHBIE BUJIbI BHYTPUIMYHOCTHBIX KOH(PIUKTOB.

4. YcroBust BOSHUKHOBEHHUSI BHYTPUIMYHOCTHBIX KOH(IJINKTOB.

5. IlepexxuBanue BHYTPHIIMYHOCTHOTO KOH(IIUKTA.

6. KoHCTpyKTHBHAS POJIb BHYTPHIIMYHOCTHBIX KOH(DIMKTOB.

7. YcioBus Ipeaynpex1eHrs BHYTPUIMUYHOCTHBIX KOH()IMKTOB.

8. MexaHn3MBbI pa3penieHns] BHYTPUIMYHOCTHBIX KOH(IUKTOB.

3aganue cryaenram 2.

[ToaroroBuTh pedepar-o0630p HcCAEAOBAHUN MO TpodjIeMaM BHYTPHIMYHOCTHBIX
KOH(JIMKTOB, TEXHOJIOTHH UX pa3pelLIeHusl.

3ananue crygeHram 3.

Pa3paboTka mporpamMmMbl JUarHOCTUKHU Ha uccienoanue S-Konnenuuu, MexaHn3MoB
TICHXOJIOTHYECKOH 3alUThI, KOHPINKTHOCTH JIMIHOCTH.

3aganue crynenTam 4.

Pa3paboTrka mporpaMMbl IO OCBOGHHMIO TEXHOJOTMM pabOThl C BHYTPEHHUMH
KOH(IMKTaMH: ICUXOKOPPEKIINS, YCIOBUS MPEAYIPEKICHUSI, MEXaHU3MBbI Pa3peIIeHusl.

Tema 3. KoHduuKTBI B pasHbIX BHAAX NPoQecCHOHANBHON esiTeJIbHOCTH,
COIMATIBHOM, MEXKKYJbTYPHOM B3aMMOJEHCTBUM: NPUYMHBI BO3HMKHOBeHMs, cdepbl
NPOSIBJICHUSI, ITMATHOCTHKA.

3ananue cryaenram 1.

[Ton6op unpopmaru Juis co3qaHus COOpHHUKA MCUXOAMATHOCTHYECKUX MaTepHalioB
[0 CJHEIYIOIUM pasjesiaM: ICHUXOJUAarHOCTUKA COCTaBIIAIONUX KOH(IIMKTA, OIpe/eleHue
JMYHOCTHBIX 0COOEHHOCTEH CyOBEKTOB KOH(MIMKTA, CKIIOHHOCTh K KOH(PIUKTHOMY MOBEICHHUIO,
JUArHOCTHKAa MOTHUBAllUM CYOBEKTOB (YyYaCTHHKOB) COLHMAIBHOIO U MPOQPECCHOHATBHOIO
B3aMMO/JICHCTBHUS, OTIpeIeNIeHUE MO3UINI CyOBEKTOB KOH(PJIMKTHOTO OOIIEHNUS, PEICTAaBICHUE O
cebe U 0 CONEpHUKE KaK y4yaCTHUKaX KOH(INKTA, MEKIUYHOCTHBIE OTHOIIECHUS B COI[MAIbHOM



B3aMMOJICHICTBUH, COLMAIBHO-TICUXOJIOTUYECKUI KJIMMAT B MPO(EeCcCHOHANBHBIX TIpyImnax,
JTUArHOCTHKA MPOo¢eCCHOHANbHBIX edhopMalliii, NeCTPYKLUUNA, CHHAPOMA BBITOPAHUS U JP.

3aganue cryaeHTam 2.

[IpoBecT MOHUTOPUHTOBOE UCCIIEJOBaHHE KOH(MIMKTHBIX OTHOIIEHHUH B CTPYKTYPHBIX
MOJPa3IICEHUSIX IKOJIbI, IPEANPHUATHS, YHUBEPCUTETA, (aKyIbTETOB, Kadeap, yueOHbIX TPYI U
COCTaBUTh OTYET.

3ananue cryaeHram 3.

Pa3paboTka KapThI-CXeMbl, OOPHOJIOTUYECKOM CXeMbl (TaOJIMIIbI) IO TUIIAM U BUJAM
KOH(JINKTOB: OpraHM3allMOHHbIE,  MEXITHUYECKHE,  PEIUTHO3HbIE,  MEKIPYIIIOBbIE
WHHOBAIIMOHHBIE, IIEIarOTHYECKHe, MeXMPOodecCHOHaTbHbIe KOH(MIUKTHL,

3ananue cryaeHram 4.

[TonroroBka mporpammbl 1o Teme: «KoHcynpTupoBaHue 1o  mpoOiemMam
KOH(JIMKTHOCTH NMPOo(deccroHalla Ha Pa3HbIX ATallaX CTAHOBJICHUSI.

3ananue cTyaeHTam 5.

AHanu3 cuTyanuii KOH()IMKTHOrO B3aWMOJICHCTBUA, pa3pabOTKa PEKOMEHIAIMHA IO
YCTaHOBJICHHIO KOHCTPYKTHBHOTIO B3aWMOJEWUCTBUA B 00pa30BaTEIbHOW CHCTEME ILKOJIbI,
IPENIPUITHSI, YHUBEPCUTETA.

3apnanme cryaeHTam 6. IloAroToBUTH JOKIAN-NIPE3CHTALMIO IO  CIEAYIOLUIUM
TEOPETUUYECKUM BOIIPOCaM Kypca:

o  KoH(IUKTHI MEXTY PYKOBOAUTENSIMU U MOJYUHEHHBIMH.
KoH(bAUKTEI B yCOBUSX yueOHOU JeSTEIbHOCTH.
HMHHOBaMOHHBIE KOHMDIUKTHI.
YPOBHU SKOHOMHYECKUX KOH(IUKTOB B COBPEMEHHOM OOILIECTBE.
Crierudrika KOH(IUKTAa B COBPEMEHHOW CEMBE.
Wneonorndeckre KOHGIUKTE B COBPEMEHHOM POCCHICKOM OOIIIECTBE.
KonduukTe! B cepe ynpaBieHHs.
Penurnosnpie KOHMIMKTBI W OCHOBHBIE c(epsl WX MPOSBICHHUS: WCTOPHS H
COBPEMEHHOCTb.
PernonanpHble KOH(QIMKTHI HA TOCTCOBETCKOM ITPOCTPAHCTBE.
e MexayHapogHOE COTPYAHMUYECTBO IO TMpoOjeMe NPeAyNpexIeHUs 3SKOJIOTHYECKON
KatacTpoQsl.

Tema 4. CemeiiHble KOHQIHMKTBI: CYNpPYKeCKHE, POIMTEIbCKOACTCKHE:
JAUATHOCTHKA, peryJsiius, pa3pelieHue.

3ananue cryaenram 1.

Pa3paborka  mporpammbl 10 AMArHOCTMKE M aHAIU3Y  CYINpPY’KECKHUX,
POIUTENBCKOJETCKUX, MEKIIOKOJIECHHBIX OTHOLICHUH.

3aganue cryaeHTam 2.

[TonroroBka pekOMEHIAUUN IO KOHCYJIbTHPOBaHMIO IO Teme: «l'apmMoHMsS B
CYTIPY>KECTBEN

3ananue cryaeHTam 3.

[TonroroBka mporpaMMsl 1O MPOCBEIICHUIO pojauTenell Ha TeMy: «llcuxonoruueckue
0COOEHHOCTH U POOJIEMbI pa3BUTHS JI€TEH B OHTOTCHE3EY.

3ananue cryaeHram 4.

[ToaroroBKa TPEHUHTOBOW MpOrpaMMbl «PagocTh OOIICHUs» IS pOAUTENIEH U JeTei
MOJIPOCTKOBOT'O BO3pacTa U ee arpoodarus.

Tema S. TexHosoruu ynpabiieHHMs KOH(JIMKTAMHU: INPOrHO3MPOBAHME,

npopuiaakTuka, mnpeaynpe:kaeHue, peryJupoBaHue, paspewienue. Ileperosopsi,
Me/IMaTOPCTBO, MOCPEIHUYECTBO.

3ananue cryaenram 1.



[ToarotoBka IlpoektHoro 3amanusi: IleperoBopHBI mporecc, amnpobanus. AHaIN3
BHJIEO MAaTEPUAIIOB IO BEACHUIO IIEPErOBOPHOTrO MpoLecca.

3ananue cryeHTam 2

Pa3paboTka u mpoBeneHue poJieBoil urpel «MeauaTopcTBO U MOCPEIHUYECTBO B
pa3peneHuu KOHPIUKTOBY.

3apanue cryjaeHTam 3.

[TonroroBka M IpPOBEIEHUE TBOPUYECKUX 3aJ@aHUM, IEJIOBBIX WUIP IO YIPAaBICHUIO
koH(pukTamu: [IpornosupoBanue u npodpuinakTiuka KOHPIUKTOB; TexHomorus npeaynpexIeHus
KOH(JIMKTOB; MeToIbl  MCUXOKOPPEKUMH  KOH(PIUKTHOrO  moBeneHus; OnrumaibHbIe
YIPaBJICHUYECKUE PEILICHHUS.

3ananue cryaeHram 4.

[IpoBectn »smnupuueckoe wucciegoBanue «BblOOp cTpareru ¥ TakTUKA B
KOH(JIMKTHOM B3aUMOJICHCTBUI».

3ananue cTygeHTam 5.

[ToAroToBUTH NOKIA-IIPE3EHTALIMIO IO CIIEYIOIIMM TEOPETUUECKUM BOIIpOCaM Kypca:

1. OxapakTepusyiTe Ipolece yupaBieHHs KOH(IUKTOM.

2. ®opMel 3aBepiIeHUs] KOH(IUKTA.

3. YciioBuUSL KOHCTPYKTUBHOTO pa3pelieHus KOH(INKTA.

4. @akTopbl pa3penieHust KOH(PIUKTA.

5. Ctpareruu pa3penieHusi KOHPIUKTA.

6. DTansl yperyaupoBaHusi KOHQIUKTOB.

3ananue cryaeHTam 6.
[Tponymath afiekBaTHOE pelieHHe KOH(PIUKTHBIX CUTYALH:

e  Ompenenute npupony koHduukra (tun A, b, B) B cneayromeit cutyanuu:
pabOTHUK, TOCTUTIIMA IEHCUOHHOTO BO3pacTa, KalIyeTCsl Ha4aJlbHUKY, YTO HAYaJIbHUK
OTJie1a BBKUBACT ero ¢ paboThl. HauanbHUK OTAEa KIISIHETCS, 4YTO HU MaJIeiiero nosojaa
JUIS 3TOT0 He JaeT. PaOOTHUK e MPOI0JIKAET KaloBaThCs.

e Bo Bpems AenoBOil BCTpeud € BaMM Ball COTPYAHMK U3 OTAena IO
HECOBEPIICHHOJIETHIM «BBIIIEN U3 ceOs», HE MPUHUMAs BalIUX 3aMEYaHUH 10 MOBOIY
OUYEPEHOT0 MPOPHUIAKTUUECKOT0 Meponpusatus. Bbsl He MoxeTe MO3BOJIUTH
NOJMYMHEHHOMY TakK ceOs BecTH, BeAb OH IMOJPBIBAET Ball aBTOPUTET. YUTO BHI
npennpumere?

OTBeTHTDH HaA CJIeqYIOLIHMe BOIPOCHI TeCTA:
Onpeznenure MO OMUCAHUIO CTHJIb MOBEAEHUS B KOH(IIMKTE: MPOSBISET OTCYTCTBUE
HKeJaHHsI IPUIOKUTh YCUIIUS KaK JIUIsl OCYILIECTBIICHHUS] COOCTBEHHBIX HHTEPECOB, TAK U HHTEPECOB
OMIOHEHTA; MPOSIBICHUE CTPEMJICHHS BBIUTU U3 KOH(QIMKTHOTO MOJIsA, YWUTH OT KOH(IUKTA
*  KOMIIPOMHCC

* Oopnba
*  YCTyIIKa
. yXOH

Omnpenenute Buj koHpaukTa mo xapakrepuctuke (H.®. Bumnskosa): mpobiemHas
CUTyallusi, MPOBOLHUpPYIOIMIAs KOH(DJIMKT, BO3HMKAeT U3-3a SIBHBIX HapylmIeHUH IUKJIa
JESATEIbHOCTH B OPraHU3allii, 8 BHYTPEHHUE IPUYMHBI CBA3aHbI C OTCYTCTBUEM COTPYAHUYECTBA,
ABTOPUTAPHBIM YIIPaBJIEHHEM, KOHKYPEHTHON O0pHOOit

*  [POU3BOJICTBEHHO-EIOBOI

*  MEXIPYyNIOBOU

*  MEXJIMYHOCTHBII

*  JUYHOCTh-TpyIIa

VYkionenue npu pasperieHun koHpirukra HE BEIOMparoT B CleAyIOMUX CIydasx:



*  OOHapyXuBaeTcs BO3MOXXHOCTb  JIOCTWUYb  COOCTBEHHBIE LI€JIH  HWHBIM,
HEKOH(DIIMKTHBIM ITyTEM

* mpobiemMa HMMeEET >KM3HEHHO Ba)XKHOE 3HAYEHHUE /IS yYacTHHKA KOH(IUKTa,
CUMTAIOILET0, YTO OH 00J1aJaeT JOCTATOUHON CHIION [UId ee OBICTPOro peIIeH!s B CBOIO MOJIb3Y

*  YYaCTHUK KOH(IIMKTa YYyBCTBYET CBOIO HENPABOTY WM HMEET ONIOHEHTOM
YeJioBeKa, o0Jaarolero 0osee BBICOKMM PAHIOM, HAITIOPUCTOM BOJIEBOM SHEPIHEH.

Bribepure > QeKTHBHBII CTHIIb TOBEJCHHUS B MPEUIOKEHHON CHTyalluu KOH(QIMKTA:
PYKOBOJIUTENb B KOH(JIUKTE C IOAYUHEHHBIM, BBISICHWJ, 4YTO TOT MOXET BBIIOJIHUTh
pacropsiKeHre, HO HU 32 YTO Ha COTJIACUTCS C MPEIOKEHHBIMU CPOKAMHU:

*  KOH(ppOHTAIHS

*  mpucnocoOieHue

*  KOMIIPOMHUCC

*  COTPYIHHUYECTBO

[TposiBseT CKIOHHOCTb CMATYUTH, CIVIAJUTh KOH(DIUKTHYIO CUTYaLUIO, COXPAHUTH
WIA BOCCTAaHOBUTH TAPMOHMIO BO B3aUMOOTHOILIEHHSIX TMOCPEICTBOM YCTYHMUHMBOCTH, JOBEpUS,
TFOTOBHOCTH K IPUMHUPEHUIO — 3TO CTUJIb [TOBEJIEHHS B KOH(IIUKTE:

*  mpucnocodieHue

*  KOMIIPOMHUCC

*  COTPYIHHYECTBO

*  YCTyIIKa

Bribepure 3 peKTHBHBIA CTHIIF TOBEACHUS B TIPEATIOKECHHON CUTYaIlMH KOH(IIUKTA: B
IpoIecce CCOPbl, Bbl UCIIBITHIBAETE UCKPEHHEE KEJIaHUE OKa3aTh MOAJEPKKY ONIOHEHTY, U IpU
3TOM XOTHUTE MMOYYBCTBOBATH YIOBJIECTBOPEHHE OT MPOSIBICHUS CBOEH 100pOCepAeUHOCTH:

*  KOMIIPOMHUCC

*  mpucnocodieHue

*  COTPYIHHYECTBO

. yxox

Onpenenure IO ONUCAHMIO CTPATETMIO IOBEAECHUS B KOHQIMKTE: YYaCTHUKH
KOH(JIMKTa BBICTYMAIOT B POJIA PABHONPABHBIX IAPTHEPOB, HPOSBISIONINX TEPHUMOCTh K
Ka4yecTBaM JPyroro, ACWCTBUS HalpaBJeHbl HAa cOAIaHCUPOBAHHOCTh UHTEPECOB, IPUCYTCTBYET
YCTaHOBKA Ha W3MEHEHHE CUTYAIllH, a He IMapTHepa, MPUHUMAETCS U TTOHUMAETCsl 3HAYUMOCTh
JApyroro

*  CTparerus BEIUTPATH/TIPOUTPATH

*  CTpaTerus BHIMTPATh/BBIMIPATH

*  CTparerus yCTyIoK

*  cTparerus COTpyJHHYECTBA

Omnpenenure Bua KoH(paukTa no xapakrepuctuke (H.®. Bumnsakosa): KoHQIUKTHAS
CUTYyallus TOSBISETCA KaK CIEJICTBUE HECOBMECTHMMOCTHU IIeJieH, IIEHHOCTeH W HOpM, KOTOpbIE
JFOAM TIBITAIOTCS PEANN30BaTh BO B3aMMOOTHOUICHHSAX, a BHYTPEHHEH NPUYMHOHN SBISIOTCS
BHYTPUJIMYHOCTHBIE IPOTUBOPEUHSI, HECOBMECTUMOCTh XapaKTEPOB, CTOJIKHOBEHHE HHTEPECOB

*  MEXIPYyNIOBOU

*  MEXJIMYHOCTHBIN

*  MPOU3BOACTBEHHO-IEIOBOMN

*  JIMYHOCTH-TpyIMa

MeTobI ICUXOKOPPEKITMY KOH(DIUKTHOTO TIOBEACHUS:

a) COLMAIBHO-TICUXOJIOTUYECKUIA TPEHUHT;

0) MHINBUAYATbHO-TICUXOJIOTHIECKOE KOHCYIbTHPOBAHHE,

B) ayTOr€HHasi TPEHUPOBKa:

T') TOCPETHUYECKAs IeATEIIbHOCTh TICHXOJIOTa;

1) caMOaHaJIu3 KOH(JIMKTHOTO TIOBEICHHUS.

2. OTBETUTH HA CIEIYIONIHE BOTIPOCH TECTA:

Ha3zoBute orpaciu oTeuyecTBeHHONW KOH(PIUKTOIOTHH:



. BoeHnble Hayku.
. UckyccTBOBEICHHE.
. Ucropus.
. Maremarunka,
. [lenaroruka.
. [lonuTonorus.
. IIpaBoBeneHue.
. [Icuxonorus.
. Conrmobuonorusi.
10. Commonorus.
11. ®unocodwus.
12. Bce Ha3BaHHOE.
HazoBute MeTo 161 KOH(DIUKTOIOTHH.
1. Metoabl U3ydeHus: U OLIEHKH JTUYHOCTH.
2. Metoppl U3y4yeHus U OIIEHKU COIMATbHO-TICUXOJIOTHYECKUX SIBICHUH B IpyIax.
3. MeToapl AMarHOCTUKY U aHaIM3a KOH(IIHUKTA.
4. Metopl yrpaBiaeHUs: KOHPIUKTaMU.
5. Bce Ha3BaHHOE.
6. Bce, kpoMe Ha3BaHHOTO B II. A.
YHuBepcaibHas NOHITUHHAS CUCTEMAa OMUCAHUsI KOH(DIUKTA BKIIOYAET.
. CymHocTh KOH(DIUKTA.
. Tunonoruto KoH(pIUKTA.
. CTpyKkTypy ¥ QyHKIUHN KOH(IHUKTA.
. DBOJIIOLUIO U TeHE3UC KOH(DIUKTA.
. lnnamuKy u nH(GOpMAIUIO B KOH(DIHUKTE.
. [Ipenynpexaenue u 3apepiieHre KOHMINKTA.
. UccnenoBanme u TUarHOCTHKY KOH(IIUKTA.
. Bce Ha3BanHOE.
OCHOBHBIMU O0BEKTUBHBIMH (DAKTOPaAMH BOSHHKHOBECHHSI KOH(DIMKTOB BHICTYIIAIOT:
. EcrecTBeHHOE€  CTOJIKHOBEHHME HHTEPECOB JIIOJAEM B  Mmpouecce  HUx
KU3HEICSITEIIbHOCTH.
2. Cnabas pa3paboOTaHHOCTh M HUCIONB30BaHWE B Poccur HOPMATHBHBIX MPOLEAYP
paspenieHus CoIuaibHbIX TPOTUBOPEUHIA.
3. Henocratok M HecnpaBeUIMBOE pACHpelelieHUE 3HAUYUMbIX JJii HOpPMaJbHOMN
YKU3HEICSITEIIbHOCTH JII0JICH MaTEepHAIbHBIX M TYXOBHBIX OJIar.
4. O6pa3 )KU3HU POCCHSIH.
5. TpaauiMOHHBIE  CTEPEOTUIIBI  KOH(MIUKTHOTO  pa3perieHuss  COIHATbHBIX
IIPOTUBOPEYUIL.
6. Bce Ha3zBaHHoOe.
OcHoOBHBIE QYHKIIMN KOH(IUKTA:
1. BausiHue Ha yCTOWYUBOCTh U CTAOMIIBHOCTh COLIMANIBHON CUCTEMBI, (hOpMUpOBaHUE
Y KOHCOJIMJIALIMIO TPYIII, COOTHOILIEHUE UHIMBUAYaIbHBIX U KOJUIEKTUBHBIX HHTEPECOB.
2. AKTUBHU3AIMS COLIMAJILHBIX CBI3€EH.
3. Curnanuzanwus 06 o4arax COIMaTIbHON HAMPSHKEHHOCTH.
4. ConeiicTBME TBOPUYECKON MHUILIMATUBE.
5. Tpanchopmamnus (mpeoOpazoBaHHE) MEKIUYHOCTHBIX H  MEKIPYIIOBBIX
OTHOUIIEHHUM.
6. Pacimmpenue Bo3MOXHOCTEH MOTy4deHHs] HHPOPMAIIMH O COCTOSSHUM OpTaHHU3aIlHH,
Ka4yeCTBax JII0JIEH, 3aHIATHIX COBMECTHOM JEATEIBHOCTBIO.
7. llpodunaktuka (MpeaoTBpalIeHNE) pa3pyIIUTEIbHBIX POTUBOOOPCTB.
8. Bce Ha3BaHHOE.
9. Bece, kpoMe Ha3BaHHOTO B II. 6.
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OCHOBHBIE Y€PThI, CBOMCTBEHHBIE KOH(DIUKTY:

1. SIBneHue conraibHOE, TOPOKITAEMOE TTPUPOION OOIIIECTBEHHOM YKU3HHU.

2. SIBnenue oco3HaHHOE, IEHCTBHUE 00 1yMaHHOE.

3. SIBneHue MUPOKO pacpocTpaHEHHOE, TOBCEMECTHOE, Be3IeCyIIee.

4. DTO Takoe B3aMMOJCHCTBHE, KOTOpPOE MpPOTeKaeT B (opMe MPOTUBOCTOSHHS,
CTOJIKHOBEHUS, NMPOTUBOOOPCTBA JTUYHOCTEH WM OOILIECTBEHHBIX CHUJI, HUHTEPECOB, B3IJIAJIOB,
MO3ULMI 110 MEHBIIEN MEpE ABYX CTOPOH.

5. Ilporuo3upyemoe siBJi€HHE, OIBEP)KEHHOE PErYIUPOBAHUIO.

6. Bce Ha3zBaHHoOe.

7. Bce, kpoMe Ha3BaHHOTO B 1. 4.

K THIMYHBIM COIMATBHO-TICUXOJIOTHYECKUM MIPHYUHAM KOH(INKTOB OTHOCSTCS:
. [lotepu u uckaxxenus nHGOpPMaILIUK B IPOIECCE KOMMYHUKAIIUU.

. PazbanancupoBanHOe poJIEBOE B3aMMOICHCTBHE JIFOICH.

. Be16op pa3HbIX cr1OCOOOB OIIEHKU PE3YyIbTaTOB JAESTEIbHOCTH.
. Pa3HbIil MOX0/1 K OIEHKE OJTHUX U TE€X KE CIIOKHBIX COOBITUH.
. BHyTpurpynmoBoii ¢aBopuTH3M.

. CopeBHOBaHHE U KOHKYPEHIIUSI.

. OrpanndeHHas CrioCOOHOCTh K JICIIEHTPAIIUH.

. Bce na3zBanHoe.

OCHOBHBIMHU JIMYHOCTHBIMH MPUYMHAMU KOH(MIUKTOB BBICTYIIAOT:

1. CyObekTHBHas OLIEHKA IIOBE/ICHUS TapTHEPA KaK HEIO0IMyCTUMOTO.

2. Huzkas KOH(IUKTOYCTONYUBOCTD.

3. [Inoxoe pa3BuUTHE SMIIATUH.

4. HeanexkBaTHbIN ypPOBEHb NPUTSA3AHUM.

5. AKIEHTYyall Xapakrepa.

6. BCe BBILIE HA3BAHHOE

OcHOBHBIE TIPU3HAKKA KOH(IIUKTA!

1. Hanuuue cutyanuu, BOCOPUHUMAEMOM Y4aCTHUKaMH KaK KOH(QIUKTHOH.

2. HenenmuMocTh 00bEKTa KOH(IIUKTA.

3. XKenanve y4aCTHHUKOB MPOJIOJIKUTH KOH(IIUKT.

4. Bce Ha3BaHHOE

5. Bee, kpoMe Ha3BaHHOTO B II. 2.

OCHOBHBIE CTaIMM PAa3BUTHS KOH(IIUKTA!

1. IlpeakoHpAMKTHAS CTAHSL.

2. CoOCTBEHHO KOH(IIMKT.

3. Pa3pemienue KOH(IUKTA.

4 .TTocnekoH(IMKTHAS CTATusA,

5. Bce Ha3BaHHOE.

Pa3BuTHe KOH]IUKTAa TIPOUCXOAUT IO TAKOH CXEME:

1. KondnukrtHas cutyanus + [losenenue = KoHpuukT.

2. DOmormu + [enn = Kondaukr.

3. Unrepecsl + Motussl = Kondauxr. 4. Bee Ha3BaHHOe.

OcHoBHBIMU (ha3aMy KOH(IUKTA SIBISIFOTCS:

1. HavanbHas ga3za.

2. ®aza mogneMa.

3. Tun xoHpIHKTA.

4. ®aza cnana.

5. Bce Ha3BaHHOe.

6. Bce, kpoMe Ha3BaHHOTO B II. 3.

Jis  mepepacTaHuss BO3MOXKHOTO IPOTHUBOPEYUS] B KOHQUIMKTHYIO CHUTYalHIO
HEOOXOIUMBI:

1. 3HaYUMMOCTb CUTYallUHU AJIS1 Y4aCTHUKOB KOH(JIMKTHOTO B3aUMOJICHCTBHSI.
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2. Hanuuue mnpensTcTBUs, KOTOPOE BO3IBUIAET OJMH U3 OIIIOHEHTOB HA IYTH K
JOCTHKEHUIO 1ICJIEN APYTUMHU yYaCTHUKAMHU.

3. IlpeBbllieHUE JTUYHON WIKM TPYNIOBONW TEPHIUMOCTU K BO3HUKILIEMY MPENATCTBUIO
XOTs OBbI Y O/IHOM U3 CTOPOH.

4. Bce Ha3BaHHOE.

Beienure GpakTopbl, KOTOpbIE MOPOXKIAIOT U YCUIMBAIOT CTENIEHb UCKAKEHUS

BOCTIPUATHSA KOH(QJIMKTHON CUTYallUU:

1. Cocrosinue cTpecca.

2. BbicOkMi1 ypOBEHb HEIaTUBHBIX SMOLIMM.

3. YpoBeHb HHPOPMHUPOBAHHOCTH YYaCTHUKOB APYT O ApYTre.

4. OcoOEHHOCTH NEPLENTUBHBIX ITPOLIECCOB.

5. HeymeHune npeBUIETh MOCIEICTBUS.

6. Uem Oosee )KM3HEHHO BaXKHBIE MOTHBBI U IOTPEOHOCTH JIMYHOCTHU 3aTPAaruBaloOTCs B
KOH(JIMKTE, TEM BBIIIE BEPOSTHOCTh UCKAXKEHUS BOCIPUATHS.

7. JOMMHUPOBAHHUE.

8. HeraruBHas ycraHoBKa.

9. Bce Ha3zBaHHOE.

IIpuMepHbIe TeMBbI AJ15 OPTaHU3ALMHN CAMOCTOSITEJILHOWH PadoThl MATUCTPOB:

1. ITpoGeMbl KOH(MIMKTOIOTUN KaK MEKIUCLUIUIMHAPHONW 00/1aCTH HayKH B
COBPEMEHHBIX YCIIOBHSIX.

2. BHyTpUINYHOCTHBIE KOH(IUKTHI, UX BUJIbI, (POPMBI IPOSIBIICHUS, TUATHOCTUKA U
CIOCOOBI pa3pelIeHHUsL.

3. Bi6op cTuiisg noBeeHUs B KOHQIIMKTHOM B3aUMOJIEHCTBUN.

4. TexHONOTHS yIIpaBICHUs KOH(PIUKTHBIM B3aUMOJCHCTBUEM.

5. TexHONOrUM NPOTHO3UPOBAHUS, IPEIBUICHUS, TPOPUIAKTHUKN KOH(IUKTOB.

6. TexHonoruM peryImpoBaHusi KOH(INKTOB.

7. TexHonOruu pazperieHus U yrnpasaeHusi KOH(QIUKTaMU.

8. Cympysxeckne KOH(MDIUKTHI, TEXHOJIOTHH YIIPABICHUSI.

9. Perynsanust KOHQIMKTHBIX POANUTENIBCKO-IETCKUX OTHOLIEHUH, C yYETOM BO3pacTa.

10.KoH(MAHUKTHI B pa3iu4yHBIX BUAAX MPO(PECCHOHATBHON NesITeTbHOCTH: TPUIHHBI
BO3HUKHOBEHUS, c(hepbl MPOSBICHUS, AMATHOCTHKA, KOHCYJIbTUPOBaHUE.

11.KoH)IUKTB B TOJTUITHUYECKOM, MTOJIUKYIBTYPHOM B3aUMOJICHCTBUY.

12.KoH(}AMKTHI B TOJIMKOH(PECCHOHATBHOM B3aUMOAECHCTBHH.

13.MoGOUHT B collMaibHOM B3aUMOJIEHCTBUH.

14.MOHMTOPUHTOBBIE HCCIIEIOBAHUS KOH(DIUKTHOIO B3aUMOJICHCTBUS B By3€.



IIpuioxenne 2
OueHovHbIE cpeACTBa AJIs1 POBEICHUA IPOMEKYTOYHON aTTeCTAalMU
a) Ilnanupyemble pe3yJbTaTbl O0yYeHMs] W OLCHOYHbIE CPeACTBA VISl IPOBEACHMSA
TPOMEKYTOYHOM aTTecTallum:

CTpyKTypHBIiA
JIEMEHT

KOMIICTCHIIMH

[Tnanupyemsbie pe3yabTaThl
o0yueHus

O1ieHOYHBIC cpeacraa

IIK-3: Cnioco0eH 0Kka3pIBATh NCHXO0JOTHYECKYI0 MOMOIIb CONMAJIBHBIM IPYNIIaM H OTAeIbHBIM
JIMIaM, IONABLUMM B TPYAHYIO )KM3HEHHYIO CHTYallU10, PA0OTHHKAM OPraHOB M OPraHU3aLMii
couuaIbHOM cdepbl

I1K-3.1:

[TnannpoBatTh U peann30BbIBATH
paboTy 1o OKa3aHHIO
MICHXOJIOTHYECKOH TIOMOIIN U
MICHXOJIOTHYECKOH TOIEPIKKE
COLMANILHBIM TPYIIaM
OTJENBHBIM JIMIIaM, MTOTABIINM B
TPYIHYIO )KU3HEHHYIO CHTYAIHIO,
paboTHUKAM OpraHOB U
OpraHu3aluii ConuaIbHON chephl

Ilepeuyens TeopeTHYeCKHX BONMPOCOB:

1. Bunsl KOHQIUKTOB, UX XapaKTEPUCTHKA.

2. OcHOBHBIC TEOPUHU B KOH(PIUKTOIOTUH (aHAIH3).
3. Bupapl BHyTpHIMYHOCTHBIX KOH(INKTOB, UX
HCTOYHUKOB.

4. VYwuer hakTOPOB NCUXOIOTUIECKOM
HECOBMECTHMOCTH B MIPEAYIPEKACHUN KOHPIUKTOB.
5. CrpaTeruu U TAKTUKU KOHCTPYKTHBHOTO
paspelnieHust KOHQIMKTOB B OPraHU3aIuN
CITy’>keOHOTO THTIA.

6. JwHaMuka pa3BUTH KOH(DIMKTOB.

7. VicTOYyHWKH BO3HHMKHOBEHHMS COLIMATILHBIX U
KYJIBTYPHBIX KOH(DJIMKTOB.

8. MHcTouHnku BOSHHMKHOBEHHUS KOH(IUKTOB B
OpTaHU3aINH.

9. VcroyHuWky BO3HHMKHOBEHHUSI KOH(DECCHOHATBHBIX
KOH()JTMKTOB.

10. Aaroputm npeaynpexIeHUs]  KOHCTPYKTHBHOTO
paspenieHust KOHQIMKTHBIX CUTYalluil B
OpraHU3alMAX CIIy>KeOHOr0 THIIA.

11. OOmas xapakTepuCTHKA 3apyOexHON
KOH()ITUKTOJIOT K

12. TlcuxoaHanUTHYECKUE TEOPHUHU TOBEACHUS
JIMYHOCTH B KOH(]IHKTE.

13. MeXrpymmnoBbie KOH(QIUKTHI U UX
0COOEHHOCTH.

14. MexrocynapcTBeHHbIE KOH(DIUKTHI UX
MIPUYMHBI U IyTH Pa3peLeHusI.

15. Oco6eHHOCTH TeHICpHOH,
po¢ecCHOHANBHON, 3THUYECKON PUHAIJICKHOCTH
JIUYHOCTH.

16. [lyTu pasperieHus: MOIUTHIECKHX
KOH(JINKTOB.

17. KongmukTsr u ctpecc.

18. ConuoTpOnHbBIN ¥ 3TOJOTHUESCKUN TTOIXOIbI
W3y4YeHHsT KOH(DINKTA

19. OcoGeHHOCTH TEOPUH I'PYIIIOBON JTUHAMUKHI

20. Ocobennoctu

(bpycTpainroHHO-arpecCUBHOTO 17§
MOBEJICHYECKOT'0 MOIX0/a.

21. CoumoMeTpuiecKoe HampaBjIeHNEe UCCIIeOBAHMS
KOH(JIUKTA.

22. VHTepaKIMOHUCTCKHMA MTOIXO.

23. OcobeHHOCTH U3y4YeHHs1 KOH(IUKTA B
COITUOJIOTHH.

24. OCHOBHBIE ITOJIUTOJOIHYECKHE UCCIIENOBAHUS




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINI

[TnaHupyeMbie pe3ybTaThl
o0OyueHus

O11eHOYHBIE CPEICTBA

KOH(IIHKTA.

25. [Ipobnema KOH(DIMKTA B CpEIHEBEKOBOM
¢unocopun u B punocopun snoxu BospoxxaeHus.
26. IIpobaema koubumkTa B huaocoduu Hosoro
BpPEMEHU.

27. Tlpobnema KOH(DIMKTA B KIACCHYECKON
HeMenKou (rtocodum.

28. OCOOCHHOCTH BO3PACTHBIX 3TAIIOB, KPU3HCOB
Pa3BUTHS JIMYHOCTH.

29. Oco0eHHOCTH pa3BUTHS TEOPUU KOH(IINKTA B
MapKCHCTCKOH (prmocodum.

30. OcHOBHBIE COBPEMEHHBIE TICUXO0JIOTUIECKUE
TEOPHUU ¥ KOHIETIIUH KOH(PINKTOIOTHH.

31. CoBpeMeHHbBIE IPOOIEMBI PA3BUTHS
KOH(DITUKTOJIOTHH.

IlepeyeHb NPaKTHYECKUX BOIPOCOB:

1. Onpenenute ypoBeHb KOH(PIUKTHOCTH JTHYHOCTH U
MPUYHHBI KOH(IIUKTA B CIICAYIOIIEH CUTYaIHH:

. Ha coBemanuu onuH U3 NOAYMHEHHBIX, HE
BbIIIEPXKAaB HAXKMMa PYKOBOJHUTEINSI OpraHU3allly, B
MOJIYITY TIIUBOM (hopMe 00paTHI Ha STOT HAKUM
BHUMaHHe. PyKoBoJUTENs HE HaIIEJICs, YTO CKa3aTh,
HO TIOCJIE ATOTO CIIydasi CTasl AEHCTBOBATH ele Ooee
KECTKO, 0COOEHHO B OTHOLLIECHHUU IIYTHUKA.

. Bcskuii pa3, korjia Bbl BEIETE€ CEPbE3HBIN
PasroBoOp ¢ OJHOH K3 BaIIMX NOJYNHEHHBIX,
KPUTHKYETE ee paboTy U CIIpalluBaeTe, HOYeMy OHa
TaK MOCTYIAeT, OHA OTAENbIBaeTCs MoyaHueM. Bam
3TO HEMPHUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBA3aHO
ee MOJTYaHue, BOCIPUHUMAET OHA KPUTUKY WU HET,
BbI PAaCCTPAaUBACTECh U 3IUTECh. UTO K€ MOXKHO
MPEINPUHSTE, YTOOBI U3MEHHUThH CHTYAIUIO?

2. Ilpoananu3upoBaTh pa3Inuusl MEXIPYIIIOBOTO
conraibHOro KOHQIMKTa U KOHDIUKTA B chepe
KYJBTYpBI 110 TIPEJIOKEHHON cXeMe (cxema H3ydeHa
Ha jekiun). [IpuBecTr KOHKpPETHBIE TPUMEPHI.

3. Beibepute Hanboee KOHCTPYKTHBHEIN METOT
KOH(QIIMKTOJIOTUH (COCO0 KPUTHKH OTITOHEHTA WITH
BBIXOJ] U3 KOH(IUKTHOM CUTYyalliu) B X0/I¢ aHaJIH3a
KOH(IIMKTHOH NPpOo(eCCHOHANBHON CUTYalnH:

- Bol onbITHEIH, TaBHO paboTaronuii, aBTOPUTETHBII
HavYaJIbHUK OTJeNa KaapoB. B kaHyH npa3gHuka BBl OT
CBOET0 OT/ENa NPeACTaBIIN (PaMUIINU HECKOIBKUX
JIY4IINX COTPYAHUKOB i noompeHus. Cpenu Tex,
KOMY JTOJKHBI OBITh BPYUYEHBI TPaMOTa U JeHEKHASA
npemust, CHIOpPOB, KOTOPOTO BbI JIMYHO
Mpeaynpeauin 0 HeOOXOIUMOCTH SIBUTHCS HA
TOPIKECTBEHHOE COOpaHHme, I/ie eMy OyyT BpyUYCHEI
rpamoTa u npemusi. CHI0pOB BMECTE CO CBOEH ceMbei
SIBUJICSI HA TOPKECTBEHHOE COOpaHKe, HO TPaMoTy U
MIPEMHUIO, [T0 HEU3BECTHBIM AJIS1 BaC MPUYHUHAM, EMY HE
Bpyunau. Ha cienyromuii 1eHb, He yCIIeB
pa3o0paThCsi B NPUUMHE HEAOPA3YMEHHUs], BB




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINI

[TnaHupyeMbie pe3ybTaThl
o0OyueHus

O11eHOYHBIE CPEICTBA

cilyyaiHo craykuBaetech ¢ CHIOPOBBIM B KOPUIODE.
4. llpoananuzupyiite, Ha Bam B3rnsg, HanOosee
KOHCTPYKTUBHOE PELIECHHE, CI0KUBIIEHCS
npoheccnoHaIbHON KOH(DIUKTHOW CUTYAITHH.
[Ipennoxure anpTepHaTHBHBIE (HE/KOHCTPYKTHBHEIE)
CHOCOOBI BBIX0/1a M3 JAHHBIX KOH(IMKTHBIX
CUTYAaLMI:

- COTpyIHMKM OpraHU3alMd HEOAHOKPATHO
3asIBJISTI O HEYAOBJIETBOPUTEIBHBIX YCIOBUSAX TPYAQ,
BBICKa3bIBAJIM OMACEHUS 3a CBOE 340POBLE (B OTAENE
HE YAEISUI0Ch TOJDKHOTO BHUMAHUS 00€CIICUEeHHIO
6e3onacHocTu Tpyna). m yxke Ooiee Tpex MecsIeB He
BBIMJIAYMBAIK 3apaboTHYIO IU1atTy. JBa 1Hs Ha3af ¢
OJHUM U3 pabo4rX Ha IPOU3BOJCTBE IPOU3O0IIET
HECYACTHBIN ciydyail. TO NEPENOIHUIIO Yally
TepIeHUs COTPYAHUKOB. OHM OTKA3aJIUCh OT PabOTHI U
MIPUTTIACHIIN Ha cOOpaHue pyKOBOACTBO
MPEONPHUATHSL. .

- Bel kpuTHKYy€ETE OIHY CBOIO CIIYXKallyl0, OHa
pearupyer o4eHb 3MOLIMOHANIBHO. BaM npuxoaurces
KAl pa3 CBEPTHIBAThH Oeceqy U HE TOBOANTH
pa3roBop 10 KoHUa. BoT u celiuac, nocie Bammx
3aMeuyaHuil — oHa pacriakaitach. Kak noBecTtu 10 Hee
CBOH COOOpaxKeHus?

5. Onpenenure afeKBaTHBIN MaTepuan ajs
MICUXOTUATHOCTHKH TITyOHHBI KOHPIUKTHON
CUTYalLluH ¢ yYETOM BO3pPacTa CHELHAINCTOB U
BO3PACTHBIX KPU3HUCOB, B KOTOPBIX OHU MOT'YT
HaXOJUThCA B CIEAYIOMUX CUTAYIIUX:

*  Onpexaenurte Nprpoy KOHGIUKTA U METOBI
MICUXOUArHOCTHKH €TI0 C YYE€TOM BO3PacTa IMYHOCTEH
(tum A, b, B o u3y4yenHbIM popmynaM KOH(IIHKTA) B
cieayrouen cutyauuu: beceays ¢ npeTeHEHTOM Ha
BaKaHTHYIO I0OJDKHOCTb, PYKOBOJHTENb OTAENa JaeT
o0elanye B JaibHEHIIeM NOBBICUTE €T0 B
JIOJKHOCTHU. BHOBB IPUHSATEIN ¢ BOOAYIIEBIEHUEM
MpHUCTyNaeT K paboTe, MPOsBIIASL BEICOKYIO
PpaboTOCIIOCOOHOCTH U JOOPOCOBECTHOCTH.
PyKkoBOJCTBO IMOCTOSHHO YBETUYMBAET Harpy3Ky, He
puOaBIIsis 3apIUIATY M HE MOBBINIASI B IOJHKHOCTH.
CrycTst HEeKOTOpO€e BpeMs padOTHUK HauWHAET
MPOSIBJIATH IPU3HAKK HEIOBONbCTRA... Hazpesaer
KOH(JIUKT.

*  Onpezaenure npupoay KOHOIUKTA U METOBI
MICUXOANATHOCTUKH €T0 C yUYETOM Pa3INIHbIX
BO3PaCTHBIX KpU3UCOB JuuHoCTU(THII A, b, B) B
CIIeyIOIel CUTyallny: Ha4aJIbHIK BOGHHOTO
noapasesieHus coo0MIaeT MoJYMHEHHOMY, UTO B
CIIETyTOIIIEM MECSIIIE OTIIPABIISIET €T0 Ha KypPCHI
MTOBBIICHMSI KBaTuukammn. [1lomanHeH b
OTKa3bIBAETCS, CCBUIASCH HA TO, YTO JI0 IEHCUU EMY
0CTaJI0Ch MOJTOPA rofa.

6. [IpoBenure ananu3 3pHEeKTHBHOTO
()YHKIIMOHUPOBAHHS CIIEHUAIIICTA C YYETOM, TeHAepa
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W 3THOCA B CIEAYIOMUX MPO(hecCHOHATBHBIX
CUTYaIHIX:

. Br1 kpuTHKyeTe 0JIHY CBOIO CIIyKAaIllylo, OHa
pearupyer o4eHb SMOIMOHAIBHO. BaM npuxoaurces
KaXIBIH pa3 CBEPTHIBAThH Oecey U He TOBOIUTh
pasroBop 10 KoHIa. BoT u ceifuac, mocie Bammx
3aMeuaHu — OHa paciutakaiach. Kak qoBectu 10 Hee
CBOH COOOpakeHMs?

. PykoBoauTens otaena npuHsu Ha paboTy
HETOJITOTOBJICHHOT'O PA0OTHUKA, HE COTIACOBAB 3TO C
3aMEeCTUTENIEM, Y KOTOPOTO TOT B IMTOTYHHEHHN.
Bckope BBISCHSAETCS HECITIOCOOHOCTh MPUHSITOTO
pabOTHHKA BBIMIOJHATH CBOIO PaboTy. 3aMECTUTEIb
MIPEICTaBISIET PYKOBOIUTEIIO JOKIIATHYIO 3aIHCKY 00
3TOM. PyKOBOAHTENH TYT e PBET NaHHYIO 3aIHCKY.

KommiekcHble 3aganus:

1. [TonGepure anekBaTHBIE METOIBI O
BBISIBJICHUIO YPPEKTUBHOCTH IICUXUIECKOTO
(YHKIIMOHUPOBAHHUS CITYXKAIUX C YUETOM HX
BO3PACTHBIX M KPU3UCHBIX OCOOCHHOCTEH B
CIICAYIOIINX CUTYalUsX:

. Bam xosiera He mpeocTaBUII CBOEBPEMEHHO
HYXHBII TAKET JOKYMEHTOB, M JOPOTrOCTOSILAs
CZIeJIKa HE COCTOsUIach B CPOK. UTO BBI CKaXkeTe
cBOoeMy Koiiere?

. Bam kosnnera, noo0emmas BEICOKYIO 3apIuiaTy,
3abpa u3 Balleil opraHu3alyuy TPaMoOTHOTO,
HCTIOJIHUTENBHOTO U TIPoecCHOHATEHOTO
coTpynHuKa. Bama kputuka B ajjpec HayaIbHUKA
JOpyroi opraHu3amuy.

2. [lpoBenuTe aHaIU3 PE3yIbTATUBHOCTH
MpUMEHEHHBIX BaMy MeTOI0B 1O BBISIBJICHUIO

3¢ GEKTUBHOCTH IICUXUYECKOTO CTaTyca JUYHOCTH
CITy’Kalllero ¢ y4eTOM €ro reHJepHOU U
npodecCHOHANBHON PUHAUIC)KHOCTH B CIIEYIOLICH
CUTYyallWU:

. [Ipu pacnpeneneHny MpeMuH Ha4aIbHUK HE
BBIJICITWIT €€ OJTHOMY M3 TTIOAYMHEHHBIX. OCHOBaHUHI
JUIs ienipeMupoBanus He Obu10. Ha Bompoc
MOTYMHEHHOTO PYKOBOAMTEINb HE CMOT OOBSICHUTD
MIPUYMHBL, CKa3aJl TOJIBKO: «ITO s BaC yUy».

3. Onpenenure CBOIO POJIb B COIUATIBLHOM
B3aMMOJCHCTBUM U KOMaHIHOU paboTe, HCXOs U3
CTpaTeryy COTPYIHUYECTBA AJISl JOCTHKEHHS
MOCTABJICHHOH [ENU; TPEITIOKUTE MPOAYKTHBHOE
B3aMMO/ICHCTBUE C YYETOM HOPM U YCTaHOBIICHHBIX
MPaBUJI KOMaHIHOM padoTHI.

4. Ipu peanmzanyu CBOEH POy B COIUATILHOM
B3aMMOCHCTBUY M KOMaHAHOMN paboTe MPeAIoKUTe
CTpPaTErHIO B3aUMOJICHCTBUS B KOJIJIEKTHBE C YUETOM
0coOeHHOCTEH MOBEIEHHUS U UHTEPECOB  IPYTUX
YYaCTHUKOB, IPOAHAIM3UPYHTE BO3MOXKHBIC
MIOCJICACTBHS JTUYHBIX TECHCTBHI.
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5. Onpenenurte HanOoIee KOHCTPYKTUBHBIA METO
MpenynpekIeHUS U pa3pelieHus] KOHPIUKTHON
CUTYyalluu:

- Benen 3a kpaTKUM BBITOBOPOM BBI CKa3allnd
pabOTHUKY HECKOJIbKO IMPUATHBIX cioB. Habmomas 3a
MapTHEPOM, BBI 3aMETHIIH, YTO €TO0 JIUIO, TOHAYATY
HECKOJIBKO HampsDKEHHOE, OBIcTpo ToBecenerno. K
TOMY K€ OH HaJall BECEJIO ITyTUTh U OallarypHTh,
pacckasal mapy CBeXHX aHEKIOTOB U HCTOPHIO,
KOTOpasi MPOM30IILIa CETOHSI y HETO B ioMe. B koH1e
pasroBopa BHI MOHSUIA, 9TO KPUTHKA, C KOTOPOU BEI
Hayvaau pa3roBOp, HE TOJIBKO He Obljla BOCTIPHHSATA, HO
1 Kak Obl 3a0bITa. BeposiTHO, OH yCIIBIIIAN TONBKO
MIPHUSITHYIO 9aCTh pa3roBopa. Yto BeI mpeanpumere?
6. Bl paboTaeTe Ha4aTbHUKOM OPTaHHU3AIHH, Y
KOTOPOTO B 000pYJIOBaHNH UMEETCS TOPOTOCTOSIIAS
anmapatypa. Bel INYHO TOIDKHBI TOKPUTHKOBATH
CBOETO CITYXAIllero PH HeTIOCPEICTBEHHOM KOHTAKTe
C HUM 32 TO, 4TO:

. Bo Bpems paboTsl Baml paOOTHHK UCTIOPTHIT
JoporocTosiiee 000pyIOBaHNE M CKPBLT OT Bac 3TOT
¢axr;

. 3a T0, 4TO PabOTHHK Ipy0OO HAPYILINIT TEXHUKY
0e301MacHOCTH, ¥ TOIBKO CITy4ailHO HUKTO HE
rmocTpajaa.

7. Crutanupyiite  paboTy MO OKa3aHHUIO
MICUXOJIOTMYECKON MOMOLIY U IMICUXOJIOTHYECKON
MTOAJIEPIKKE COLMANBHBIM TPYIIIaM U OTIEbHBIM
JIMIaM, MOMAaBIINM B TPYIHYIO XKU3HEHHYIO
CUTYyaluIo, pabOTHUKAM OPraHOB M OpTaHU3aIni
COIMAJIHHOMN CQephl.







0) Ilopsinok mpoBeaeHHs] NMPOMEXKYTOUYHONH ATTECTALMM, MOKA3ATEeJd U KPUTEPHHU
OLICHUBAHMUSL:

HpOMe)KyTO‘IHaSI aTTeCTalus 110 AUCHUIIIIMHE BKIIIOYACT TeOpeTH‘{eCKI/Iﬁ, HpaKTI/I‘ICCKI/Iﬁ BOIIPOCHI
1 KOMIIJICKCHOC 3aJaHUC, TTO3BOJIAOIINE OLICHUTDh YPOBECHb YCBOCHUA O6y‘laIOH_II/IMI/ICH 3HaHPII>i, n
MPAKTUYCCKUC 3alaHNd, BEIABIAIOIINEC CTCIICHD C(l)OpMI/IpOBaHHOCTI/I yMCHI/Iﬁ u BJ'IaI[CHI/II\/'I, IIPOBOJUTCH B
(dhopMe 3K3amMeHa.

DK3aMeH 10 JaHHOH TUCIUILTHHE TPOBOJANTCS B YCTHOM opMe o OrsieTaM, KaxX bl U3 KOTOPBIX
BKJIIOUaeT 1 TeopeTrudecKuid U 1 mpakTUUeCKHU BOMPOCHI U OJIHO KOMILIEKCHOE 3aJIaHHeE.

Iloka3aTenu U KpUTEPUH OLIECHMBAHUSA IK3aMEHA

— Ha OILIEHKY «OTIN4YHO» (5 OayisioB) — paboTa BBINOJIHEHA B COOTBETCTBUU C 33/IaHUEM,
oOyJaronuiicsi MoKa3bIBaeT BHICOKUI YPOBEHb 3HAHUM HE TOJIBKO Ha YPOBHE BOCIPOU3BEICHUS U
00BsicHEeHUsT WHPOpPMAIMK, HO U WHTEIUICKTyaJbHbIC HABBIKM pEIICHHS MpoOiieM W 3ajaad,
HAXO0X/ICHUS YHUKAJIBHBIX OTBETOB K ITPO0JIeMaM, OLEHKU 1 BHIHECEHUSI KpUTHUECKUX CYKJICHUH;

— Ha OIICHKY «xopoio» (4 Oamra) — paboTa BBINIOJHEHA B COOTBETCTBUU C 3a/IaHUEM,
oOyJaromuiicss MOKa3bIBAaeT 3HAHHS HE TOJILKO HAa YPOBHE BOCHPOM3BEACHUS U OOBSCHEHUS
uH(pOpMaIK, HO ¥ MHTEIUICKTyaJbHbIE HABBIKM DPEIICHHS MpoOJieM W 3a7ad, HaXOXKICHUs
YHHUKAJIbHBIX OTBETOB K MpodiIeMam;

— Ha OLICHKY «YJOBJIETBOpUTENHHO» (3 Oamia) — paboTa BBINOIHEHA B COOTBETCTBUU C
3aJjaHueM, OOy4arolIMiicsl MOKa3bIBaeT 3HAHUS HA YpPOBHE BOCIPOM3BEICHUS U OOBSICHEHUS
uH(pOpMaIU, UHTEIICKTYaIbHbIC HABBIKM PEIICHUS MPOCTHIX 3a/1a4;

— Ha OLIEHKY «HEYJOBIIETBOPUTEILHOY» (2 Oasuia) — 3alaHue MPEerno/iaBaTesi BHITOIHEHO
YaCTUYHO, B MPOIIECCE 3allUThl padOThl 00YYarOIIUIICS TONYCKAET CYIECTBEHHbIE OIIMOKU, HE
MO>KET I0Ka3aTh MHTEJUIEKTYaJIbHbIE HABBIKUA PELICHUS TOCTaBICHHOM 3a/1a4u.

— Ha OLEHKY «HEYAOBJIETBOpUTENbHO» (1 Oamn) — 3amaHue npemnojaBaTelis BBIIOJIHEHO
YaCTUYHO, OOYyYaroIIuiics HE MOXET BOCIPOM3BECTH U OOBSICHUTH COICpKAHHE, HE MOXKET
MI0KAa3aTh MHTEJUIEKTYyalbHbIE HABBIKU PEIICHUSI IOCTABJIEHHOM 3a/1a4H.



