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JIner akryaauszanuu padoueil mporpaMmbl

PaGouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanusamuu B 2024 - 2025
yueOHOM roay Ha 3aceqanuu kadeapsl Ilcuxomoruu

[Iporokom or 20 . Ne

3aB. kadeapoii O.I1. Crenanosa

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u o100peHa s peanuzamnuu B 2025 - 2026
yueOHOM roay Ha 3aceqanuu Kadeapsr Ilcuxomoruu

[Iporokom or 20 . Ne

3aB. kadeapoii O.I1. Crenanosa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peammsanun B 2026 - 2027
y4eOHOM roay Ha 3acenanuu kadeaper [lcuxomoruu

IIporokomor 20 1. Ne

3aB. kadeapoii O.I1. CremanoBa

Pabouas nmporpamma nepecMoTpeHa, 00cyxaeHa u omodpena s peanm3anuu B 2027 - 2028
y4eOHOM roy Ha 3aceqanuu kadeapsl Ilcuxomoruu

IIporokomor 20 1. Ne

3aB. kadeapoii O.I1. CremmanoBa

Pabouas mporpamma nepecmMoTpeHa, o0cyxaeHa u ogoopena st peanuszamnuu B 2028 - 2029
y4eOHOM rofy Ha 3aceqannu kadeapsr [lcuxomoruu

[Ipotokom ot 20 . Ne

3aB. kadenpoii O.I1. CrenanoBa




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

(dbopMupoBaHHE CIOCOOHOCTEH TOJEPAaHTHO BOCHPUHUMATH COLUAIbHBIC, KYIbTypHBIE,
KOH()ECCUOHANILHBIC PA3NINYMS, MPEAYNPEkKAaTh U KOHCTPYKTHBHO pa3pemiarh KOH(DIUKTHBIC
CUTYalluH B Ipolecce NpoheccCuoHanbHOM AesITeNbHOCTH.

2 MecTo THCHHUIIMHBI (MOYJIfAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMal

Juctumuimza [lcuxonorust KOHGIMKTAa BXOIUT B YacTh y4eOHOTo TutaHa GopMupyemyro
Y4aCTHHKaMU 00pa30BaTeIbHbIX OTHOIIEHUI 00pa30BaTeNbHON IPOrPaMMBI.

Jns  u3ydeHUs  JUCHUIUIMHBI ~ HEOOXOOUMBI  3HaHUS  (YMEHHs,  BIIAQJCHUSA),
c(OpMHUPOBAHHBIE B PE3Y/IbTATE U3YUCHHSI AUCLHUILINH/ IPAKTUK:

JIMCTaHIIMOHHBIE TEXHOJIOTUH B IICUXOJIOTHU

[Tcuxomorust MaHUITY LM

CereBast KOMMYHHKAIHS B TPOPECCUOHATLHON e TETbHOCTH

VY4yebHas -pakTHKa 10 MOJIy4eHHIO TPOPECCHOHATIBLHBIX YMEHHH 1 HABBIKOB

[Icuxomnorus crpecca U CTPECCOyCTOMYMBOrO MOBEICHUS

[Icuxonorus 6e30macHOCTH

IIcuxoorus KU U CKphIBaEMbIX OOCTOSITENBCTB

MeTto10510T1s U METO/IbI IICUXOJIOTUYECKOTO UCCIIEJOBAHMUS

Ilegarornyeckas ICUX0JIOTUs

3nanus (YMEHHs, BIAJICHUS), TOJYyYCHHbIE NMPH M3YyYCHUU TAHHOMW NUCIMILIMHBI OyIyT
HEO0XOAUMBI JUIsl U3yYeHUS UCHUILINH/TIPAKTHK:

JIMCTaHIIMOHHBIE TEXHOJOTUH B IICUXOJIOTUN

[Tcuxomorust MaHUITYISAIHI

CereBast KOMMYHHKAIHA B TPOGECCHOHATLHON IESTETHHOCTH

[Ipou3BoacTBEeHHAass - TpPaKTUKa @O MOJYYEHHUIO ONbITa MpodhecCHOHAIbHOM
JeSITEIIbBHOCTH

[Icuxonorus ceMby U CEMENHOTO KOHCYIbTUPOBAHMS

MeTtopl IcCUXOTEpanuu

[ToaroroBka Kk npoiietype 3aliyThl ¥ 3alIMTa BHITYCKHON KBaTM(PUKAIMOHHOMN paboThI

IIpon3BoacTBEHHAs — IPEIIUIUIOMHAs TPAKTUKA

IIcuxonoruyeckasi MOMOLIb B TPYIHBIX )KU3HEHHBIX CUTYaIUAX

TenecHO-OpHEHTHPOBAaHHAS TEpAIUs

OcHOBBI IICUXUATPUU

[Icuxonorus Teppopusma

CyneGHo-Tricuxoyoruyeckas dKCrepTus3a

3 Komnerenuun ody4aromierocs, popMmupyembie B pe3y/ibTaTe 0CBOCHUS

AUCHUILIMHBI (MOAYJIS) U IJIAHUPYeMble Pe3yJIbTAThl 00yUeHust

B pesynprate ocBoeHuss gucuMmiiuHbl - (Monyis)  «llcuxosorus  KOHMIMKTa»
oOyyaroImuiics JoKeH 001a1aTh CIEAYIOMIUMU KOMIETEHITUSIMHU:

KO,Z[ HHJUKATOpa I/IH,I[I/IKaTOp JOCTHIXXCHHA KOMIICTCHIIMH

[TIK-1 CriocoGeH ocylecTBIsATh KCIEPTHYI0 JUArHOCTHKY M OLIEHKY MCUXMYECKHUX CBOMCTB,
IIPOLIECCOB, COCTOSIHUH, TIOBEJICHUS YEJIOBEKA U COLIMAIBHBIX TPYII, ICUXOJIOTHUECKUX YCIOBUM
OpraHu3any Npo(ecCHOHANBHOM  JAEATEIbHOCTH JUIsi  00ecHedeHHs ICHXOJIOTHUYECKOU
Oe3omacHoOCTH

IIK-1.1 BribupaeT u npuMeHsIeT aJleKBaTHbIE METOABl AKCIIEPTHON AUArHOCTUKU U
OIICHKA TICUXHYECKUX CBOWMCTB, TPOIECCOB, COCTOSHUM, TTOBEICHUS
YEJIOBEKA U COIMAIbHBIX TPYMI, MCUXOJOTUUECKUX YCIOBUM OpraHU3aluu
NpodeCCUOHATBLHON eI TEIbHOCTH

IK-1.2 Hcnonb3yeT pe3ynbTaThl SKCIEPTHOM TMArHOCTUKU U OLICHKH




IICUXNYCCKHUX CBOﬁCTB, mponeccos, COCTOHHHfI, IOBCIACHHA 4YCIIOBEKA H
CconraJIbHBIX T'pyiiil, ICHUXOJIOTHYCCKUX yCJ’IOBI/Iﬁ opraHu3alun
HpO(beCCHOHaHBHOﬁ ACATCIIBHOCTH C HLECJIbIO OIPCACICHUS OCHOBHBIX

HaIlpaBJICHUI o0ecneueHUs IICUX0J0THUECKOM 0€301aCHOCTH

[1K-3 CnocobeH OCyIIeCTBIATh ICUXOJIOTUYECKOe KOHCYJIbTHPOBAHUE, HAINPaBICHHOE Ha
OKa3aHMe IICUXOJIOTUYECKOM MOMOIIHU U 00ecrieueHre ICUXO0JI0THUECKON 0€30MacHOCTH

I1IK-3.1

Hcnonbzyer 3¢ (deKTHBHBIC KOHCYJIBTaTUBHBIC METOIBI M IPUEMBI IS
OKAa3aHUs TICUXOJOTMYECKON MMOMOILIM U O0ecredeHus] [CUXOJIOTHYECKOM
0€30I1aCHOCTH




4. CTpyKTypa, 00b€EM U colepkaHNe TUCHUILINHBI (MOLYJI5)
OO0mas TpyI0eMKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaa. 4acoB, B TOM

YUCJIC:

— KOHTakTHas padorta — 94,1 akaj. 4acos:
—aynuropHas — 90 akaj. 4acos;
— BHeaynuTopHas — 4,1 aka. yacos;

— caMocCTosTeNbHAs paboTa — 14,2 aka. 4yacos;
— B (hopme mpakTHyecKoii moarotoBku — 0 akaj. yac;
— MOJITOTOBKA K SK3aMEHY —

35,7 akaz. gyac

dDopMa aTTCCTalluH - OK3aMCH

AynutopHast g
o | xouTaxTHas pabora E 3 ®dopma TeKyIero
=
N B aKaJl. yacax 2] Bu KOHTPOJISt
Paznen/ Tema 3 (B axaz. acax) == A . p Kon
S 3 © | caMOCTOATENbHOM | yCcIeBaeMOCTH U
JTACIUTUTAHBI 5 £ o ., | xommeTeHn
O g £ paboTs MIPOMEKYTOYHOM
nab. | mpakr. | 3 Q&
Jlek. 2 aTTecTaluu
3aH. 3aH. | QO &
1. 1. Pazgen. OOmast Teopus
KOH(JITUKTA. Beenenue B
KOH()JIMKTOJIOTHIO.
CocraBienue Omnpoc Ha JeKIuu
11 XapakTeprucTuka CTOVKTYDHO pOr[ oc Hau TK-3.1,
KOH(IIUKTA Kak 2 1 4 1 PYKTYPHO P TIK-1.1,
JIOTUYECKOH MPaKTHIECKOM
COLMANILHOTO (heHOMEHa TIK-1.2
CXEMBI 3aHITHH
IIpesenranus
1.2 Teopuu MeXaHU3MOB IMoaroroBka 142 JCHHOTO TIK-3.1,
BO3HHUKHOBECHHS 7 4 2 2 1 MPaKTUYECKUM y TIK-1.1,
Marepuana B
KOH(IUKTOB 3aHATHIM TIK-1.2
AJIEKTPOHHOM BHUJIE
IIpe3enTanus K-3.1
1.3 Texnonoruu 2 1 2 1 ITogroroska H3YYEHHOTO K 1' 1’
yIpaBieHus KOHGIUKTaMU JIOKJIa/I0B Mmarepuaia B K 1' 2’
JJIEKTPOHHOM BHUJIE '
HWroro no pazneny 8 4 8 3
2. 2. Pazgen. Ilcuxomorus
KoH(UKTa. Buasl koH}IHKTA.
TexHonorun 3G PEeKTUBHOTO
001IeHUs
IIpe3enranus
IK-3.1,
2.1 Teopun mOBenCHUS 2 1 2 1 Cocrapnenue H3yYEHHOTO K-11
JUYHOCTH B KOH(IUKTE rJioccapus 1o TemMe Mmarepuaia B K 1' 2’
JJIEKTPOHHOM BHUJIE '
Omnpoc Ha JIeKIn
2.2  BHYTpWIHYHOCTHBIE Hoxrorosia k pOH oc HaH MK-3.1,
) yIp 2 1 4 1 MPAaKTUYCCKUM p TIK-1.1,
KOHQ)JIUKTBI MPAKTHIECKOM
3aHATUAM TIK-1.2
7 3aHITHH
Cocrapnenue Ipe3enranus MK-3.1
2.3 MexnuyHOCTHBIE 4 2 4 1 CTPYKTYpHO- U3y4YEHHOTO MK 1' 1'
KOH()JIHKTBHI JIOTUIECKON Marepuana B K 1' 2’
CXEMBI AJIEKTPOHHOM BHUJIEC '
24 IIcuxomnorus TecTHDOBAHNE IK-3.1,
MIEPETOBOPHOIO  IpoLecca 4 2 4 1 Hammucanwue scce p TIK-1.1,
0 TeMe
1o pa3peuieHuo TK-1.2




§$®eKTHBH0r0T:g H(;J:I‘I?II;IHE Pemenne Onpoc Ha IK-3.1,
H 2/21 1 2/21 1 MIPAKTUYECKUX MIPaKTUIECKOM IK-1.1,
palOHATBHOTO
3a7a4 1o TeMe 3aHATUH MK-1.2
MIOBEe/ICHNS B KOH(IHMKTE
Hrtoro no pasaeny 1421 7 1621 | 5
3. 3. Pazgen Commonorus
KOH(ITUKTA. Kondmukr B
Pa3IHIHBIX COIHATBbHBIX
MHCTHTYTax
361 TBKOE(I)HT;IE a HHB Cocrasienue Omnpoc Ha IK-3.1,
ODHICECTBE, B Op 3arlu, 421 | 221 | 421 1 KpOCCBOpAA IO JICKITMOHHOM TIK-1.1,
B ceMbe u  cdepe
TeMe 3aHATHS 3aHATUH MK-1.2
yIpaBJICHUS
CocraBienne IIpezenTammst
3.2 I'pynmossie CTPYKTYpPHO- U3y4EHHOTO TK-3.1,
) 7 (2211 | 114 | 22U 1 . IK-1.1,
KOHQJIUKTHI JIOTUYECKO Marepuana B K-1.2
CXEMBI SIIEKTPOHHOM BHUJIE '
33 MeoKHALHOHANLHLLE IMoaroToBka k Ompoc Ha MK-3.1,
) = 221 | 1/11 | 221 1 MIPaKTUYECKUM MIPaKTHYECKOM TIK-1.1,
KOH(IITUKTHI
3aHATHSM 3aHATUH MK-1.2
Hroro no pazaeny 8/611 | 4/411 | 8/61 3
4. 4. Pazpen. Paspemienue u
npopHuIaKTHKa KOH(MIMKTOB B
Pa3IMIHBIX chepax
JKH3HEISSITENEHOCTH
i'l bu E[(_P;Ef(HOSHpOBaHHeI; Ionroroska TecTHpOBAHME 11 IK-3.1,
pogua a 4 2 2 1 MPAaKTUICCKUM CCTHPOBAHME TO TK-1.1,
MPEAYTPEAKACHHE 3aHATHSIM reme TIK-1.2
KOH(JINKTOB 7
4.2 Paspemennue u ITogroroska TIK-3.1,
N TectupoBanue 1o
TEXHOJIOTHH  YIPaBJICHUS 2 1 2 2,2 | mpeseHTaIMii O TK-1.1,
Teme
KOH(IUKTaMU TEeMe 3aHATUS TK-1.2
HWroro no pazneny 6 3 4 3,2
HWroro 3a cemectp 36/81| 18/411 | 36/8U | 14,2 9K3aMeH
36/8
Hroro no aucnumninuze 18/41 | 36/8U | 14,2 JK3aMeH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B paGore npeanonaratoTcs Kak 3JIeMEHTbI TPaJULMOHHON (GOPMbI pabOThI, TaK U POPMBI
paboTBl € WCIONb30BAaHUEM WIPOBBIX  TEXHOJIOTHH, MPOOJEMHBIX TEXHOJIOTHH U
UH(POPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTHI, 8 UMEHHO:

®opmbl y4eOHBIX 3aHATHH C UCTIOIB30BAHUEM TPAAULIIMOHHBIX TEXHOJIOTHIA:

WudopmanvonHas Jekuus — IOCIeNOBaTelbHOE  H3JIOKEHHE MaTepuala B
JUCHUTUTMHAPHON JIOTHKE, OCYIIECTBISIEMOE NPEUMYIIECTBEHHO BepOAJbHBIMU CpEICTBAMU
(MOHOJIOT TpernoaaBaTesl).

Cemunap — Oecenia mpemnogaBares U CTyICHTOB, 00CYKICHHE 3apaHee MOATOTOBICHHBIX
COOOLIEHUH 10 KaXJIOMy BOIpPOCY IUIaHa 3aHATUS C €AMHBIM Ui BCEX IIepeuHeM
pEeKOMEeHIyeMOi 00s3aTeNbHON M JONMOJHHUTENBHON nuTepaTypsl. K ceMuHapckuM 3aHATHAM
HEOO0XOJMMO TOTOBUTBCSI 3a HENEeNI0 WIM JIBE J0 CpPOKa MX IpOBEACHMs, 4TOOBl ObuIa
BO3MO>XHOCTh IIPOKOHCYJIBTUPOBATHCS € IpEnojaBaTesieM I10 TPYyAHBIM BompocaMm. B ciayuae
IPOIYCKa 3aHATHUS, HEOOXOJUMO MIPEJOCTaBUTh MUCbMEHHYIO Pa3pabO0TKy MPOIYIIEHHON TEMBI.
CamMocToATenbHYI0O pabOTy CieIyeT BBIIOJHATh COIIACHO Tpapuky U TpeOOBaHUSM,
IIPEUI0KEHHBIM IIPENIOIaBATEIIEM.

[IpakTuueckoe 3aHsTHE, TOCBSIIEHHOE OCBOECHUIO KOHKPETHBIX YMEHUH U HABBIKOB I10
IIPEJI0KEHHOMY aITOPUTMY.

JlabopaTopHas paboTa — opranu3zainusi yaeOHOM paboThl C peaIbHBIMU MaT€PUATBLHBIMU U
UH(POPMALIMOHHBIMU OOBEKTaMM, HKCIEPUMEHTalbHAsi pPadoTa C aHAJIOrOBBIMH MOJEIISAMHU
peaTbHBIX 00BEKTOB.

®opmbl y4eOHBIX 3aHATHUI C UCIOIB30BAHUEM TEXHOJIOI M MPOOIEMHOr0 00y4EHUs:

[IpoGnemHas nekuusT — U3JI0KEHUWE MaTepuaa, I[peAnoiaralollee MOCTaHOBKY
OpoOJEeMHBIX M JIUCKYCCHOHHBIX BOIIPOCOB, OCBEIIEHHE pa3IMYHBIX HAy4yHBIX I10/IXOJIOB,
aBTOPCKHE KOMMEHTAapUH, CBSI3aHHBIE C Pa3IMYHBIMU MOJEISIMU MHTEPHPETALUU H3y4aeMoro
MaTepuaia.

Jlexuust «BaBOoeM» (OWMHapHas JIEKIMA) — U3JIOKEHHE wmaTtepuaina B ¢dopme
JUAJIOTMYECKOT0 O0IlleHus1 JABYX IpernojaBaTeniell (HampuMmep, PEKOHCTPYKLUS Jauajora
IpeCTaBUTENeH Pa3InYHbIX HAYYHBIX MIKOJ, KyYEHOTO» U «IIPAKTUKA» U T.I1.).

[IpakTuueckoe 3aHaTHe B (GopMe NPAKTUKyMa — OpraHu3anus ydeOHo paboThl,
HalpaBJIeHHas Ha peLIeHHe KOMIUIEKCHOM Yy4eOHO-TIO3HaBaTEeNbHOW 3ajgauu, TpeOyromeil oT
CTyJ€HTa IPUMEHEHHUS KaK HayYHO-TEOPETUUECKUX 3HAHUM, TaK U MPAKTUYECKUX HABBIKOB.

®opmbl y4eOHBIX 3aHATHUI C UCTIOIB30BAHUEM UTPOBBIX TEXHOJIOTHI:

VYyeOHast urpa — ¢opma BOCCO3/1aHUS NPEIMETHOIO M COLMAIBHOIO COJIEpXKaHUS
Oyaymelt mpodeccuoHaIbHOM AEATENbHOCTH CIELUANINCTa, MOJEIUPOBAHUS TAaKUX CHCTEM
OTHOUIEHU, KOTOPbIE XapaKTEPHBI JIJISl 3TON I€ATENbHOCTH KaK LIE€JI0TO0.

JlenoBasi Urpa — MOJEIMPOBAHUE PA3IUYHBIX CUTYallui, CBA3aHHBIX C BBIPAOOTKOW U
MPUHITUEM COBMECTHBIX PEIICHHH, 00CYX/IEHUEM BOMPOCOB B PEXKHME «MO3IOBOTO HITYpMay,
PEKOHCTPYKIMEH (PYHKIIMOHATBHOTO B3aUMO/ICHCTBUSA B KOJIJIEKTHBE U T.I1.

PoneBast urpa — umMTanMg WM PEKOHCTPYKIUS MOJIENE€H pOJIEBOrO IOBEACHUS B
IIPEJIOKEHHBIX CLIEHAPHBIX YCIOBHUSX.

WHTepakTUBHBIE TEXHOJOTMM — OpraHu3alus o0pa3oBaTENbHOIO Ipoliecca, KOTopas
IIpeIoiaracT akTUBHOE U HEJTMHENHOE B3aUMO/IEHCTBUE BCEX YUACTHUKOB, TOCTH)KEHNE HA ATON
OCHOBE JIMYHOCTHO 3HAYMMOIO JUJIi HHUX oOpa3oBaTelbHOTO pe3ynbrata. Hapsay co
CHEIUAIN3UPOBAaHHBIMU  TEXHOJOTMSAMM  TakOro  pojJa  INPUHIUN  HUHTEPAKTUBHOCTH
MpOCJIEeKUBAaeTC B OOJNBIIMHCTBE  COBPEMEHHBIX  00pa3oBaTENbHBIX  TEXHOJIOTHH.
WHTEpakTUBHOCTD MOAPA3yMEBAET CYOBEKT-CYyOBEKTHBIE OTHOLLICHHS B X0/€ 00pa30oBaTeIbHOTO
npolecca 1, Kak cieicTsue, GopMUpoBaHHE caMOpa3BUBaloLIeiicss HHPOPMAITMOHHO-PECYPCHOM
CpeJBl.

@®opMbl y4eOHBIX 3aHATHH C HCIOJIb30BAaHUEM HH()POPMAIMOHHO-KOMMYHUKAI[MOHHBIX
TEXHOJIOTH:



(memMoHCTpaluel yueOHbIX MaTepHuajoB, MPEACTABICHHBIX B Pa3IMYHBIX 3HAKOBBIX CHCTEMax, B
T.4. WUTIOCTPATUBHBIX, IPahUUEeCcKUX, ayH0- U BUIEOMATEPUAIIOB).

[IpakTryeckoe 3aHsTHE B (hOpPME MPE3CHTALIH — IPEACTABICHUE PE3yIbTATOB IPOSKTHON
WIN MCCIIEI0BATENbCKOMN JESTEIbHOCTH C UCIIOIb30BAHUEM CIELIMATU3UPOBAHHBIX IPOIrPAMMHBIX
cpex.

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAaMOCTOSITeJIbHOI PadoThl 00y4YaroIMXCcst
IIpencrasneno B npuiioxeHu 1.

7 OueHOYHBIE CPeACTBA /sl IPOBeeHHs IPOMEKYTOUHOI aTTecTAlMI
[IpencraBieHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYecKOEe H HH(POPMALIMOHHOE 00ecneyeHue TUCIUITIHHBI (MOTYJIs1)

a) OcHoBHas TUTEpaTYypAa:

1. Oxpemenko, W.B. Koudnukronorus: ydebHoe mocoOue sk CpeaHEro
npodeccronanbHoro oopaszosanus / . B. Oxpemenko. — 2-¢ uz., nepepad. u jgomn. — MocCKBa :
UznatensctBo  HOpaiit, 2022. — 156 c.—  (IlpodeccuonanbHoe  oOpazoBaHUE). —
ISBN 978-5-534-05844-4. — Tekcr : anextponHsiid // OOpazoBarenbHas miaardpopma KOpaidt
[caiir]. — URL.: https://urait.ru/bcode/493119 (nara oopamenus: 22.09.2022).

2. Kossbipes, I'. U. Kondaukronorus : yaeonuk / I'. . Kosbipes. — 3-e usn., ucnp. u 101m. —
Mockga : DOPYM : UH®PA-M, 2020. — 289 c. — (Bricmiee obpazoBanue: bakanaspuar). - ISBN
978-5-8199-0859-4. - Tekcr : JJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1112984 (nara oopamienus: 16.09.2020). — Pexum noctyma:
10 TIOATIHCKE.

0) lonmotHuTeEIBHAS TUTEPaTypa:

1. Vranoga, O. A. KoHnhaukTonaorus B coruanbHON padboTe | yueOHUK U MPaKTUKYM IS
By30B / O. A. MBanoBa, H. H. CypraeBa. — Mocksa : UznarensctBo FOpaiit, 2020. — 282 c. —
(Beicuiee oopaszoBanue). — ISBN 978-5-534-03870-5. — URL : https://urait.ru/bcode/450238

2. Kamanos, M. M. Ilcuxosnorust KOHQJIMKTHOW KOMIIETEHTHOCTH | yueOHO€e 1ocodue ais
By30B / M. M. Kamanos, M. B. Bamkun. — 2-e¢ u3g., ucnp. u jgomn. — Mocksa : M3natenscTBo
FOpaiit, 2020. — 124 c. — (Bsicmee oGpa3zoBanue). — ISBN 978-5-534-05647-1. — URL :
https://urait.ru/bcode/454225

B) MeToanyeckne yKazaHus:

1. CamocrostenpHas paboTa CTyAeHTOB By3a . mpakTukym / cocraButenu: T. T.
Heperuna, H. P. VpazaeBa, E. M. PazymoBa, T. ®. OpexoBa ; Marnutoropckuii roc.
texHnyeckuid yH-T uM. I'. M. HocoBa. - Marautoropck : MI'TY um. I'. U. Hocoma, 2019. - 1
CD-ROM. - 3arm. c TUTYJL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530
261/3816.pdf&view=true (mata oOpamenus: 18.10.2019). - MaxkpooObekT. - Tekcr
AJIEKTPOHHBIH. - CBeieHus 1ocTynHbI Takke Ha CD-ROM.

2. Ilcuxonoruss koHdamkra : mpaktukym / [coct. H. I'. baxenoma] ; MITVY. -
Maruutoropck : MI'TY, 2019. - 1 snekrpon. ont. auck (CD-ROM). - 3ari. ¢ TUTyI. 3KpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529
971/3803.pdf&view=true (mata oOpamenus: 14.05.2020). - MakpoobobekT. - Tekcr
AIIEKTDOHHBIN. - CBeneHus noctviHbl Takke Ha CD-ROM.

r) [Iporpammuoe odecnneuenne u UHTEpHET-pecypcehl:



IIporpammHoe o0ecnieuenne

HaumenoBanue .

10 Ne norosopa Cpok neiicTBUS TULEH3UH
MS Office 2007 |, 135 o1 17.09.2007 BeccpouHo
Professional
7Zip CBOOOJTHO OECCPOYHO
FAR Manager [cBo6oaHO 0OeccpoUHO

IIpodeccuonanbubie 6a3bl JAHHBIX M HHGOPMAIIMOHHbIE CIPABOYHbIE CHCTEMbI
Hassanue xypca CchIIKa
OJNEeKTpOHHBIE  pecypchl  OMOIMOTEKH
MI'TY nm. I'.1. HocoBa
MexayHnaponnass — pedepaTuBHas |
MOJIHOTEKCTOBass  crpaBouHas  Oasalhttps://www.nature.com/siteindex
JAHHBIX _HAaY4YHBIX W3maHuii _ «Springer

https://magtu.informsystema.ru/Marc.html?locale=ru

YHuBepcurerckas nH(pOpMaLOHHAs . .
https://uisrussia.msu.ru

cucrtema POCCU P

Poccuiickas I'ocynapcrBennas

Submiorexa. Karator https://www.rsl.ru/ru/4readers/catalogues/

Nudopmanmonnas cucrema - EnpuHoe
OKHO JocTyna K HWHGOOPMAIHOHHBIM
[TouckoBas cucrema Axkagemus Google
(Google Scholar)
HanmmonanpHas
HHGOPMAIIMOHHO-aHATUTHYCCKAS URL.: https://elibrary.ru/project_risc.asp
cucrtemMa — PoccuiCKui MHIEKC HaY4YHOTO
OnekTpoHHass  0a3a  NEPUOAMYECKUX
usnanmii East View Information Services,
9 MaTtepuaJbHO-TEXHHYECKOE 00ecTedeHne TUCIUTLITHHBI (MOILYJIs1)

URL.: http://window.edu.ru/

URL.: https://scholar.google.ru/

https://dlib.eastview.com/

MarepuanbHO-TEXHHUECKOE 0OecleueHUe AUCIUIUINHBI BKITIOUAET:

VY4yeOHble ayaUTOpPUM JUISI TPOBENEHUS 3aHATHH JeKuMoHHoro Tuma: Jlocka,
MYJbTUMEANMHBIE CPENICTBA XPAHEHHUS], IIEpEauu U MPEeCTaBlIeHUs UHPOpMaLUU

VY4yebHble ayaUTOpUU Ui MPOBEACHUS MPAKTMYECKHX 3aHATUH, TPYNIOBBIX U
MHAUBUAYaAJIbHBIX KOHCYJbTALUN, TEKYIEr0 KOHTPOJS M MPOMEXYyTouHOH aTtTectauuu: Jlocka,
MYJIbTUMEAUMHBIN TPOEKTOP, IKPAH.

VY4eOHble  ayauTopuu s OpOBeAeHHs  J1abopaTopHbIX  3aHsATui:  Jlocka,
MYJIbTUMEAUMHBIE CPEICTBA XPAaHEHUS, ITepeJauu U MpeICTaBIeHUs HHPOPMaILuU

VY4eOHble ayAUTOpUM JUISI BBIOJIHEHHUS KypcOBOTO IpoekTupoBaHus: IlepcoHanbHbie
kommeioTepsl ¢ maketom MS Office, Beixogom B MHTEpHET M ¢ IOCTYNOM B 3JEKTPOHHYIO
nH(pOPMAITMOHHO-00Pa30BATENBHYIO CPEAY YHUBEPCHUTETA

[TomerieHus 17151 CaMOCTOATENBHOM paboThl 00yYarOIUXCs: IEPCOHATbHbBIE KOMITBIOTEPHI
¢ maketom MS Office, Beixomom B WHTEpHET W ¢ JOCTYIIOM B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYIO CPEly YHUBEPCUTETA.

[lomemenue ans  XpaHeHUss W OPOQUIAKTHYECKOrOo OOCTYXHBaHUS  y4yeOHOIo
000pyIOBaHUS: CTEIIAXKHU Ul XpaHEeHUs Y4eOHO-HArJISIHBIX TOCOOUI 1 yueOHO-MEeTOMUECKON
MTOKVMEHTATTUN .

Ipunoxenue 1
Y4yeOHO-MeTOoAUYECKOE 00ecTieYeHne CAMOCTOSITEILHOIH padoThI CTY/ICHTOB

1. Oomas Teopusi KOHQINKTA. BBeneHHe B KOHQJIMKTOJIOTHIO.



1.1. Xapakrtepucrnka KOHQUIMKTAa KAaK COLHMAJBLHOIO
(¢enomena.
3aganue crygeHTaMm: COCTaBUTH CTPYKTYpPHO-JIOTUYECKYIO CXEMY IOCIEAYIOLUIUM
TEOPETUUECKUM BOIIPOCaM Kypca:
e  CoBpemeHHbIE KOHIIUKTHI B OOIIECTBE: CYITHOCTH, COJIEpKaHUE U (POPMBI
MPOSIBIICHUS.
e [ocymapcTBeHHass BIacTb KaK OCHOBOW THpPEAMET MOJUTHYECKHUX
KOH(JIUKTOB.
e  KoHpmaukT u B1acTs.
e Jluccumentckoe naBwkenwe B OwpBieM CCCP B cBere COIUOIOTHH
KOH(IUKTA.
1.2.  Teopuu MexaHU3MOB BO3HMKHOBEHHS] KOH()JIMKTOB
3aganue crygentam: [1oaroToBUTH Mpe3eHTALMIO U3YYEHHOTO MaTeprasa (MUHUMYM
Ha 30 crnaiiioB) B 3JIEKTPOHHOM BUJE 110 CIAEAYIOLIUM BOIIPOCAM:
1. OcoGenHoOCTH pa3BUTHUS BO33PEHUIT HA KOH(DIMKT B IPEBHUE BPEMEHA
( Kougymwmii, I'epakiur, [Tnaton. leMokput, Apuctores)
2. Boz3penus Ha npupoy KOH(MIUKTA B CpeTHUE BeKa
(ABpenuit ABryctus, @®oma AKBUHCKUI)
3. Bozspenus Ha koHGUKT B 310Xy Bospoxnenus ( Hukonait Ky3anckuii. Konepnuk,
JIx. bpyHo, Makuasein)
4. Boz3penus Ha KOHGIMKT B HOBOe BpeMs M smoxy llpocssmenus (Op. bakon, T.
I'066¢, XK. Pycco, A. Cmur)
5. Bo33penus Ha koH(ukT B iepBoii moiosuHe 19 Beka ( Kanr, I'erens. deiiepOax)
6. [Ipenmnocbutki BOSHUKHOBEHHS KOH(PIIMKTOIOTHH BO BTOpoii o. 19 B-nau. 20 B. (K.
Mapxkc, ®@. Durensc. O. Kont, B. Bynar, 3. ®Opeiin)
7. OcobeHHocTH pa3BUTHS KOHQUUKTONOTMH B Poccuu.
8. IlonsTHEe KOHGIMKTA, €ro CYLIIHOCTh U CTpyKTypa. HeoOxoaumMele U JOCTaTOUHBIE
yCIIOBUSI BOBHUKHOBEHUS! KOH(IIUKTA.
1.3. Texnosornu ynpasjieHusi KOHQIUKTAMHA
3agaHue cTyaeHTaM: TIOATOTOBUTh JIOKJIAJI-TIPE3EHTALNI0O IO  CIEAYIOUIUM
TEOPETUYECKUM BOIIPOCaM Kypca:
1. OxapakTepusyiTe Ipolecc ynpaBieHus] KOHOIUKTOM.
2. ®opMbl 3aBepIIeHUs] KOH(IUKTA.
3. Ycii0BUSL KOHCTPYKTUBHOTO pa3pelieHns KOH(INKTA.
4. ®akTOopbl pazpenieHus KOHPIINKTA.
5. Ctpareruu pazpenieHus: KoH(IUKTa.
6. DTansl yperyl1upoBaHusi KOH(IUKTOB.

2. Ilcuxonoruss  koH@uimkTa. Buasl  koHdummkra.  TexnoJsiorum
3¢ PpekTUBHOrO 001ICHNS
2.1. Teopuu noBeaeHHs JUYHOCTH B KOHPIUKTE

3agaHue cTyaeHTaM:
e CocraBuTh rjoccapuii mo Teme «3apyOeXHble TEOpUU TOBEIEHUS
JUYHOCTH B KOH(ITUKTE»
e [loAroToBUTH JOKJIAA-NIPE3EHTALMIO [0 CIEAYIOLUUM TEOPETUUYECKUM
BOIIpOCaM Kypca:
1.061mas xapakTepucTHKa 3apyO0eKHON KOH(PINKTOIOTHH
2. IlcuxoaHanUTHYECKUE TEOPUH TMOBEACHUS INYHOCTU B KOH(IUKTE
3. ConMOTPOIHBIN U ATOJOTMYECKHUM MOAXO0 bl U3YUEHHS] KOH(IINKTA
4. OcCOOEHHOCTH TEOPUHU TPYIIIOBOI TUHAMUKH
5. OcobeHHOCTH (PPyCTPALMOHHO-arPECCUBHOTO U MTOBEIEHYECKOr0 MOIX00B
6. CoumomMeTpHuyecKoe HarpaBiIeHHE UCCIIECAOBAaHMS KOH(PIUKTA
7. IHTEepaKIIMOHUCTCKUI MTOIX0/T



8. CoBpeMeHHBIE HAMPaBJICHUS UCCIEIO0BAHUS MEKITMYHOCTHBIX KOH(IJIMKTOB
9. OcobeHHOCTH M3ydeHUSI KOH(IIUKTA B COITUOJIOTHH
10. OcHOBHBIE TOTUTOIOTUYECKHE UCCIIETOBAHMS KOH(IIUKTA
2.2. BHYTPMJIMYHOCTHBIE KOH(IUKTBI
3agaHue cTyAeHTaM: IOJArOTOBUTb YCTHBI OTBET Ha CIEAYIOLIUE TEOPETUYECKHE
BOIPOCHI IO KYpCY:
1. Ilonumanue BHYTPUIMYHOCTHOTO KOH(IUKTA B OTEUECTBEHHOM MICUXOJIOTHH.
2. Packpoiite pa3nu4Hble MOAXOAbl K MTOHUMAHUIO BHYTPUIUYHOCTHOTO KOH(JIMKTA B
3apy0eKHOU TICUXOJIOTHH.
3. OnuimuTe OCHOBHBIE BUJIbI BHYTPUINYHOCTHBIX KOH(IUKTOB.
4. YcioBust BO3HUKHOBEHHUSI BHYTPUIMYHOCTHBIX KOH(JINKTOB.
5. IlepexuBanue BHYTPHUINYHOCTHOTO KOH(IIUKTA.
6. KoHCTpYKTHBHAS POJIb BHYTPHINYHOCTHBIX KOH(IUKTOB.
7. YcioBus Ipeaynpex1eHns BHYTPUIMUYHOCTHBIX KOH(DIMKTOB.
8. MexaHn3MBbI pa3penieHns: BHYTPUIMYHOCTHBIX KOH(IUKTOB.
2.3. MeKJInYHOCTHbIE KOHPJIMKTBI
3aganue crygeHTaM: COCTaBUTh CTPYKTYPHO-JIOTMYECKYIO CXEMY IOCIEAYIOLUIUM
TEOPETUUYECKUM BOIIPOCaM Kypca:
1. O01mas XxapakTepuCTHKa MEKITMIHOCTHOTO KOH(IMKTA.
2. Cemelinble KOH(PIUKTHI.
3aganue crygeHtam: [loAroToBUTH  JOKJIAA-TIPE3EHTALMIO IO  CIEAYIOLUIUM
TEOPETUUYECKUM BOIIPOCaM Kypca:
o  KoH()IUKTE MEXIY PYKOBOJAUTEISIMU ¥ IMOJYNHCHHBIMH.
e  KOH(]IUKTHI B yCIOBUSX yUEOHOH NESATETHHOCTH.
e  VHHOBanMOHHbIE KOH(DIUKTHI.
2.4, Ilcuxos10rusi MeperoBOPHOroO NMpouecca mno pa3pemeHuio
KOH(INKTA
3ananue cTyaeHTaM:
e Hamucanme scce Ha Temy «ToliepaHTHOE BOCHPHUSATHE COLMAIBHBIX,
KYJIbTYPHBIX, KOH()ECCHOHAJIBHBIX Pa3IM4YMid B IEPETOBOPHOM IIPOLIECCE.
e  OTBeTUTH Ha CIEIYIOIINE BOPOCH] TECTA:
Onpeznenute MO OMUCAHUIO CTHJIb MOBEIEHUS B KOH(IUKTE: MPOSBISET OTCYTCTBHE
JKEJIaHUS MPUJIOKUTH YCUITUS KaK JUIsl OCYIECTBICHUS COOCTBEHHBIX UHTEPECOB, TAK U HHTEPECOB
OTMOHEHTA; MPOSIBICHNUE CTPEMJICHHS BBIUTU U3 KOH(MIMKTHOTO TMOJIS, YWUTH OT KOH(IUKTA
*  KOMIIPOMHCC

* Oopnba
*  yCTyIKa
° YXOH

Omnpenenure Buj KoHGMkTa no xapakrepuctuke (H.®. Bummnskosa): npoOnemHas
CUTyallus, IPOBOIMpYIOIIas KOH(DIMKT, BO3HMKAET U3-32 SBHBIX HapyIIEHUH IHKIa
JeSTeIbHOCTH B OpraHu3allii, a BHYTPEHHHUE IPUYHHBI CBSI3aHbI C OTCYTCTBHEM COTPYIHHUYECTBA,
ABTOPHUTAPHBIM YIPaBJIEHUEM, KOHKYPEHTHOM 60pb00it

*  TPOU3BOACTBEHHO-IECIOBOMN

*  MEXIPYNIIOBOU

*  MEXIMWYHOCTHBIN

*  JIMYHOCTB-TpyIna

VYknonenue npu paspemenuu KoHpuukra HE BeiOuparoT B cieayronmx ciaydasx:

*  oOHapyXuBaeTcs BO3MOXXHOCTb  JIOCTUYb  COOCTBEHHBIE 1LI€JIM  HUHBIM,
HEKOH(IMKTHBIM ITyTEM

* mpobiemMa MMeEET >XM3HEHHO Ba)XKHOE 3HAYEHHUE /IS YYacTHHKA KOH(IUKTa,
CUHTAIOILIETO, YTO OH 00JIaJjaeT JOCTATOUHON CHIION IS €€ OBICTPOro PELICHHSI B CBOIO MOJIB3Y



*  YYaCTHUK KOH(IIMKTa YyBCTBYET CBOIO HEMPABOTY HJIM HMEET ONIOHEHTOM
YeJI0BeKa, 00J1a1ar0IIero 0oJiee BEICOKUM PAaHTOM, HAITOPUCTON BOJICBOM SHEPIHECH.
2.5.  TexHoJ0oruu 3¢ pexTHBHOrO o01meHunst H
PALOHAJILHOIO NOBEACHUS B KOH(IUKTE
3ananue cryaentam: [Ipogymars afekBaTHOE pelieHHe KOH(GIUKTHBIX CUTYaIUil:

e  Omnpenenute npupony kondaukra (tun A, b, B) B cneayromeit cutyanum:
pabOTHUK, JOCTUTIINN TEHCHOHHOIO BO3PACTA, XKAIYETCSl HAYaJIbHUKY, YTO HAYAJIbHUK
OTJIeNa BBDKUBAET ero ¢ paboThl. HauanbHUK OTAena KISHETCS, YTO HU MaJIeHIIero moBoja
JUISL 3TOTO HEe AaeT. PaGOTHUK ke IMPOI0IIKACT JKaTOBAThCS.

e Bo Bpems Ael0OBOM BCTpEYM C BaMU Balll COTPYAHMK M3 OTAENA IO
HECOBEPIIICHHOJIETHUM «BbIIIEN U3 ceOs», He MPUHMMAs BallMX 3aMEYaHUU MO MOBOIY
OUYEPEHOTO MPOPHUIAKTHUECKOT0 MEponpusaTus. Bbl He MoXkere MO3BOJHTH
NOMYMHEHHOMY Tak ce0s BEeCTH, BeAb OH IMOAPHIBACT Ball aBTOPUTET. UTO BHI
npennpumere?

3. Counostornst kKOHQPIUKTA. KOHQIUKT B pasiMYHbIX COLHMAJIBHBIX
HHCTHUTYTaX.
3.1. KondgaukTsl B 00lecTBe, B OpraHu3aluu, B ceMbe H
cepe ynpasieHus
3anaHue cTyaeHTaM:
1.U3yuntp MaTepuan mo cieayrouieil TeMaTUKe C MOATOTOBKOW HHAMBHUAYaJIbHOIO

JIOKJIa1a:
o YPOBHU 3KOHOMHYECKUX KOH(IUKTOB B COBPEMEHHOM OOILIECTBE.
. Criermuduika KOH(IUKTAa B COBPEMEHHOW CEMBE.
. Wneonornveckre KOHQIMKTBI B COBPEMEHHOM POCCHUHCKOM
o01ecTBe.
o Konduuktel B chepe ynpaBineHus.
o Penurnosnpie KOHMIUKTBL U OCHOBHBIE C(Epbl UX IMPOSBICHUS:

HCTOPUS U COBPEMEHHOCT.
2.CocTaBUTbh KPOCCBOP/L IO OHON U3 NEPEYUCIIEHHBIX TEM MUHUMYM Ha 50 cJ0B.
3.2. I'pynnoBbie KOH(PJIMKTBI
3anaHue cTyJleHTaM:
1.CocTaBUTh CTPYKTYpHO-JIOTUYECKYIO CXEMY IO CJIEAYIOUIMM TEOPETUUYECKUM
BOIIPOCaM Kypca:
MexaH13MBbl BOSHUKHOBEHHSI MEKTPYIIOBBIX KOH(IMKTOB.
THITBI MEXTPYNTIOBBIX KOH(IUKTOB.
OO61as xapakTepUCTHKA MEKIOCYIapCTBEHHBIX KOH(IIUKTOB.
[IpenynpexaeHrne MeXrocyaapCTBEHHbIX KOH(IMKTOB.
2.I1oAroTOBUTH MPE3EHTALIMIO 110 BBIIIENEPEUUCIEHHBIM TEMaM Kypca.
3.3. MexHannoHaJbHbIe KOHQPJIMKTHI
3agaHue cTyAeHTaM: M3yYUTh MaTepHall MO CIEQyolleld TeMaTUKe C MOArOTOBKOM
WH/IMBUYaJIbHOTO JIOKJIA1a:
e PerunonanpHble KOH(MIMKTHI HA TOCTCOBETCKOM ITPOCTPAHCTBE.
e  MexayHapoJHOE COTPYJHUYECTBO MO TMpodieMe MpeaynpexIeHus
9KOJIOTHYECKOH KaTacTpOdBbl.
4. Paspemienne U npopuIakTuKa KOH(IMKTOB B pasjM4HBIX cepax
KU3HEAeATeJbHOCTH

41. TIporHo3upoBaHue, NPOPHIAKTHKA U NMpeAyNpekKIeHne
KOH(JIMKTOB
3anaHue cTyaeHTaM:
1. U3yunth mMaTepuan mo cieayromeld TeMaTUKe ¢ MOArOTOBKOW WHIWBHAYATbHOTO
JIOKJIaJa;



e [Iporno3upoBaHue KOH(PIUKTOB.
e  CouManbHO-IICUXOJIOTNYECKHUE YCIOBUSA NPOPHIAKTUKY KOH(IUKTOB.
e  CouManbHO-NICUXOJIOTHYECKHE CIIOCOOBI IPEAYIPEXKAECHUS KOH(DIMKTOB.
e [IpodunakTrka KOH(PIUKTOB
e  (Crpecc ¥ KOHQIIUKTEI
2. OTBeTUTH HA CIEAYIOLINE BONPOCH] TECTA:

Bribepure > QexTHBHBIN CTHUIIb MOBEICHHS B MPEIOKEHHONW CUTyallud KOH(IIMKTA!
PYKOBOJIUTENb B KOH(IMKTE C TOAYMHEHHBIM, BBIICHWJI, YTO TOT MOJKET BBIIOJIHUTH
pacnopspKeHHE, HO HU 3@ YTO Ha COTJIaCUTCA € IPEJI0KEHHBIMU CPOKAMU:

*  KOH(ppOHTAIUS

*  mpucnocoOieHue

*  KOMIIPOMHUCC

*  COTPYIHHUYECTBO

[TposiBsSieT CKIOHHOCTH CMATYUTH, CIVIAJUTh KOH(DIUKTHYIO CHUTYallUI0, COXPaHUTbH
WIM BOCCTAHOBUTH TFapMOHHUIO BO B3aMMOOTHOILIEHUSX MOCPEICTBOM YCTYIUMBOCTH, JIOBEpHS,
TFOTOBHOCTH K IPUMHUPEHUIO — 3TO CTUJIb [TOBEJIEHHSI B KOH(IIUKTE:

*  mpucnocodieHue

*  KOMIIPOMHCC

*  COTPYIHHUYECTBO

*  YCTyIIKa

Bribepure 2 peKTHBHBIN CTHIIb TIOBEACHUS B IPEATIOKECHHON CUTYaAIIMH KOH(IIUKTA: B
IpoIecce CCOpPbl, Bbl HCIIBITHIBAETE HCKPEHHEE KeJlaHHE OKa3aTh MOAJEPKKY OMIOHEHTY, U IpU
3TOM XOTHUTE MOYYBCTBOBATh YJOBJIETBOPEHUE OT MIPOSBIECHUS CBOEH JOOPOCEPAEUHOCTH:

*  KOMIIPOMHUCC

*  mpucrnocodieHue

*  COTPYIHHYECTBO

. yxox

Onpenenure MO ONUCAHMIO CTPATETMIO TOBEAECHUS B KOH(IMKTE: YYAaCTHHUKH
KOH(JIMKTA BBICTYMAIOT B POJIM PABHONPABHBIX ITAPTHEPOB, MPOSBISIONMX TEPIUMOCTh K
Ka4yecTBaM JIpyroro, ACWCTBUS HAIlPaBJICHbI HAa cOAIAHCUPOBAHHOCTh MHTEPECOB, IPUCYTCTBYET
YCTaHOBKA HAa MU3MEHEHME CUTYyalluM, a HE NapTHepa, MIPUHUMAETCS U MOHUMAETCS] 3HAUMMOCTh
JIpyroro

*  CTparerus BEIUTPATH/TIPOUTPATH

*  CTpaTerus BHIMTPATh/BBIMIPATH

*  CTparerus ycTyrnok

*  cTparerus CoOTpyJHHYECTBA

Omnpenenure Bua kKoHpaukra no xapakrepucruke (H.®. BumHsakosa): KoHGIMKTHasS
CUTyallusl TIOABJIAETCS KaK CJIEICTBUE HECOBMECTHUMOCTH LIEJIEH, IEHHOCTEH M HOPM, KOTOpBIE
JIOJW TBITAIOTCA PEAU30BaTh BO B3aUMOOTHOILIEHUSX, a BHYTPEHHEW NPUUYMHON SIBISIOTCS
BHYTPUIIMYHOCTHBIE TIPOTUBOPEUHS, HECOBMECTUMOCTb XapaKTEPOB, CTOJIKHOBEHHE HHTEPECOB

*  MEXIpYyNIOBOU

*  MEXJIMYHOCTHBIN

*  TPOU3BOACTBEHHO-IECIOBOMN

*  JIMYHOCTH-TpyIMa

4.2. Pa3peunieHue U TEXHOJOTHH YNPaBJIeHUS KOHPIUKTAMHU
3aganue cTyaeHTaM:

1. IloAroToBUTH MOKIAA-TPE3EHTALMIO IO CIEIYIOIMIMM TEOPETUYECKUM BOIpPOCaM
Kypca:

e [Ipuemsbl NOBeACHUS B IPEAKOHMINKTHON CUTYaITUH.
e  CrnocoObl BO3/IEHCTBHS Ha MapTHEpPa B KOH(IIUKTE.
e  MeTobl ICUXOKOPPEKIIUN KOH(DIUKTHOIO OBEACHUS:

a) COLMAIBbHO-TICUXOJIOTUYECKUIA TPEHUHT;



0) MHIMBUAYAIbHO-TICUXOJIOTHYECKOE KOHCYIbTUPOBAHHE,
B) ayTOreHHAsl TPCHUPOBKA:
I') IOCPEIHUYECKAs] 1eATENbHOCTh IICUX0JIOTa;
1) caMoaHasIu3 KOH(IUKTHOTO MOBEICHUS.
2. OTBETUTH Ha CIEAYIOLINE BOIIPOCHI TECTA!
HazoBuTe oTpacinu oTe4ecTBeHHON KOH(IUKTOIOTHH:
. BoeHnble HayKH.
. UckyccTBOBEIEHUE.
. Ucropus.
. Maremarunka,
. [lenaroruka.
. [lonuTonorus.
. IIpaBoBeneHue.
. Ilcuxonorus.
. Commmobuonorusi.
10. Comronorusi.
11. ®unocodwus.
12. Bce Ha3BaHHOE.
HazoBure MeTo 161 KOH(IMKTOIOTHH.
1. Metoabl U3ydeHus U OLEHKU JTUYHOCTH.
2. MeToipl H3Y4EeHHsI U OLIEHKU COLMAIbHO-TICUXOJIOTUYECKUX SIBJICHUH B TPyIINax.
3. MeTopl AMarHOCTUKH U aHAIHM3a KOH(IIUKTA.
4. Metopl yrpaBieHUs1 KOH(PIUKTaMU.
5. Bce Ha3BaHHOE.
6. Bce, kpoMe Ha3BaHHOTO B II. A.
YHuBepcalibHas MOHATUHHAS CUCTEMa ONUCAHUS KOH(IMKTA BKIIIOYAET.
. CymHocTh KOH(DIUKTA.
. Tunonoruto KoOHQIUKTA.
. CTpyKTypy U QyHKIIUH KOH(]IUKTA.
. OBOJIIOLIMIO U T€HE3UC KOH(IIMKTA.
. AuHamuky u uHGOpMaIUIO B KOH(DIIMKTE.
. I[lpenynpexnenue u 3aBeplieHre KOHPINUKTA.
. UccnenoBanue u TUarHoCTUKY KOH(IUKTA.
. Bce Ha3BaHHOE.
OcCHOBHBIMU O0OBEKTUBHBIMH (PAKTOPaMH BOSHUKHOBEHMSI KOH(PIMKTOB BBICTYNAIOT:
1. EcrecTBeHHOE  CTOJKHOBEHHME HWHTEPECOB  JIIOAEH B Ipolecce  UX
KU3ZHEJECATEIIbHOCTH.
2. Cnabas pa3paOOTaHHOCTh M HCHOJb30BaHHWE B PoccrM HOPMAaTHUBHBIX MPOLELYD
paszperieHus
COLIMAJIbHBIX IIPOTUBOPEYNH.
3. Henocratrok M HecmpaBeUIMBOE pacHpelesieHne 3HAYMMBIX JUII HOPMalbHOM
KHU3HEIEATENILHOCTH JII0e MaTepHalbHBIX U JyXOBHBIX OJiar.
4. O0pa3 KU3HU POCCHUSH.
5. TpaguuMoOHHBIE  CTEPEOTHNBI  KOH(JIUKTHOIO  pa3pelieHHus  COIHaIbHBIX
IIPOTUBOPEYUI.
6. Bce Ha3zBaHHOE.
OcHoBHbIe QYHKIIUN KOH(IUKTA:
1. BnusiHre Ha yCTOMYMBOCTD U CTAaOUIIBHOCTH COLMAIBHON CHUCTEMBI, (pOpMUpOBaHHE
¥ KOHCOJIM/IALMIO TPYIII, COOTHOIIEHNE UHINBUIyaJbHBIX U KOJIJIEKTUBHBIX HHTEPECOB.
2. AKTUBH3AIUS COLUATBHBIX CBSI3EH.
3. Curnanuzarust 00 o4yarax COMaJIbHON HANPSHKECHHOCTH.
4. ConeiicTBUE TBOPUECKON MHUIIMATHUBE.
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5. Tpanchopmamnus (mpeoOpazoBaHuE) MEKIUYHOCTHBIX W MEKIPYMIIOBBIX
OTHOLICHHH.

6. Pacmmpenye BO3MOKHOCTEH MONydeHUs HHPOPMALMU O COCTOSHUHM OpraHU3alluH,
Ka4yecTBax JIO/EH, 3aHSThIX COBMECTHOH 1€ TEIbHOCTBIO.

7. llpodunaxTka (MpeJoTBpaICHHE) pa3pyIIUTEIbHBIX IPOTUBOOOPCTB.

8. Bce Ha3BaHHOE.

9. Bee, kpoMe Ha3BaHHOTO B II. 6.

OCHOBHBIE 4€PThI, CBOMCTBEHHBIE KOH(DIUKTY:

1. SIBneHue conuanbHOe, MOPOXKIAEMOE IPUPOJI0H 00IIIECTBEHHOM JKU3HU.

2. SIBneHue oco3HaHHOE, IEHCTBHE 00 JyMaHHOE.

3. SIBeHue MKPOKO pacpoCTPpaHEHHOE, IOBCEMECTHOE, BE3IECYIIIEE.

4. D10 Takoe B3aMMOJEHCTBHE, KOTOpPOE MpOTeKaeT B (opMe INPOTUBOCTOSHUS,
CTOJIKHOBEHUS, IPOTHBOOOPCTBA JIMYHOCTEH MM OOLIECTBEHHBIX CHJI, MHTEPECOB, B3IJISAIOB,
HO3ULMHI M0 MEHbLIEH Mepe IBYX CTOPOH.

5. IIporuo3upyemoe siBji€HHE, I0JIBEP)KEHHOE PErYIHMPOBAHUIO.

6. Bce Ha3BaHHOE.

7. Bee, kpoMe Ha3BaHHOTO B 1. 4.

K THIHYHBIM COLMAIbHO-TICUXOJIOTMYECKUM ITPUYMHAM KOH(IIMKTOB OTHOCSTCS:

1. IloTepu u nckaxxeHns HHPOPMALIUHU B MPOLIECCE KOMMYHHUKAIIHIH.

. PazbanancupoBanHoe posieBOe B3aMMO/IEHCTBHE JIHOIEH.

. Be100p pa3HbIX c110COOOB OLIEHKU PE3YIbTaTOB JAESTEIbHOCTH.
. Pa3Hplil 1OX0/ K OLIEHKE OJJHUX M TeX K€ CI0KHBIX COOBITHH.
. BHyTpurpynmnooii ¢paBopuTu3M.

. CopeBHOBaHNE U KOHKYPEHIIUS.

. OrpannyeHHas ClioCOOHOCTh K JICLIEHTPAIUH.

. Bce HaszBanHoe.

OCHOBHBIMU JIMYHOCTHBIMH NPUYMHAMHU KOH(IUKTOB BBICTYIIAOT:
1. CyOBbeKkTHBHAs OlIEHKA MIOBECHUS TapTHEepa KaK HEJJOMyCTUMOTO.
2. Huzkas KOH(QIIMKTOYCTONYHUBOCTD.

3. Ilnoxoe pa3BuUTHE SMIIATHH.

4. HeanexBaTHBIN ypOBEHb MPUTSI3aHUI.

5. AKIeHTyaluu Xapakrepa.

6. Bce BbIIIE HA3BAaHHOE

OcCHOBHBIE IPU3HAKU KOH(IJIUKTA!

1. Hanuuue cutyanuu, BOCOpUHUMAEMOM y4aCTHUKaMH KaK KOH(QIMKTHOM.
2. HegenumocTh 00bekTa KOH(DIUKTA.

3. XKenanue y4aCTHUKOB NMPOJIOJIKUTH KOH(IIUKT.

4. Bce Ha3BaHHOE

5. Bce, kxpoMe Ha3BaHHOTO B 1. 2.

OCHOBHBIE CTAJIH Pa3BUTHsI KOH(IIMKTA:

1. [IpenkoHdauKTHAS CTaUA.

2. CoOCTBEHHO KOH(DITHUKT.

3. Pa3pemienue KoHpIMKTA.

4.TlocnexkoH(IUKTHAS CTaaUS,

5. Bce Ha3BaHHOE.

Pa3Butne koH(IMKTa MTPOUCXOIUT 1O TAKOH cxeme:

1. KondnukrHas curyanus + [losenenne = Konduukr.

2. Omoruu + Lenu = KoHpaukT.

3. UnTepecsl + Motusl = Kongaukt. 4. Bce Ha3BaHHOE.
OcHOBHBIMU (pa3aMH KOH(IIUKTA SBISIFOTCS:

1. HauanpHas ¢da3za.

2. ®a3a noabema.
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3. Tun xoHpIHKTA.

4. ®aza cnana.

5. Bce Ha3BaHHOE.

6. Bce, kxpoMe Ha3BaHHOTO B 1I. 3.

Jlis  mepepacTaHUsT BO3MOXHOTO TPOTHBOPEUUS B KOH(MIUKTHYIO
HEOOXOIUMBI:

CUTYaIUIO

1. 3HAYUMOCTD CUTYyalIUU AJI YYACTHUKOB KOH(IUKTHOTO B3aMMOJICHCTBHS.

2. Hanuuue mpensTCTBHs, KOTOpPOE BO3IBUTAET OJUH W3 OIIMOHEHTOB HA NYyTH K
JIOCTH>KCHUIO 1[EJIeH IPYTUMH YYaCTHUKAMU.

3. IIpeBbillieHUE JTUYHON WM TPYNIOBOM TEPIUMOCTH K BO3HUKIIEMY MPEMSTCTBUIO
XOTs1 OBbI Y O/THOM U3 CTOPOH.

4. Bce Ha3zBaHHOE.

Beigenure GpakTophl, KOTOPBIC MOPOXKIAIOT U YCUITUBAIOT CTEIICHb UCKAKEHUS

BOCTIPUATHS KOH(MIUKTHOU CUTYaAIUU:

1. Cocrosinue crpecca.

2. Boicokuii ypoBEeHb HEraTUBHBIX SMOIIHIA.

3. YpoBeHb HHGOPMUPOBAHHOCTH YIaCTHUKOB JAPYT O IPYTE.

4. OcoOEeHHOCTH MEPIENTUBHBIX MPOLIECCOB.

5. Heymenue npeaBuaeTh MOCIEACTBHUS.

6. UeMm Gonee )KM3HEHHO Ba)KHBIE MOTUBBI M MOTPEOHOCTU TUYHOCTH 3aTParuBaOTCs B
KOH(JIMKTE, TEM BBIIIIE BEPOSATHOCTD NCKAKEHUS BOCIIPUSITHSI.

7. JIOMUHUPOBAHUE.

8. HeraTtuBHas ycTaHOBKA.

9. Bce Ha3BaHHOE.

IIpuioxenne 2
OuneHovHbIEe CpeCcTBa 1S IPOBeIeHUs IPOMEKYTOUYHOM aTTecTAlMI
a) HJ’IaHpreMble PeE3yJabTaAThI Oﬁy‘leHI/Iﬂ U OHCHOYHBLIC CpeacTBa JdA IPOBCIACHHUS
HpOMe)KyTO‘lHOﬁ arTreCTallum:

CTpyKTypHBIii
3JIEMEHT
KOMIETEHLINU

[Tnanupyemsbie pe3yabTaThl
00ydeHms

OrneHOYHBIE CpeJICTBA

IIK-1: Crioco0eH oCcylIecTBJSATH IKCMIEPTHYIO TMATHOCTUKY M OLIEHKY MCUXUYECKUX CBOMCTB,
MPOIECCOB, COCTOSIHNUT, MOBeeHUs YeT0BeKA H CONMATBbHBIX IPYII, NCHX0J0rHYeCKUX YCI0BUM
opraHu3anuu npogecCHOHAIBHOM JesiTeJILHOCTH s o0ecnedeHusI MCUX0JI0IHYeCcKoil

0€30IMacCHOCTH

IIK-1.1:

Crioco0eH oCyIIecTBISATh
OKCIIEPTHYIO TUATHOCTHUKY U
OIICHKY IICUXUYECKUX CBOICTB,
MPOLIECCOB, COCTOSIHUM,
IIOBCACHUA YCIIOBCKA U
COLIMAIBHBIX TPYIIII,
MICUXOJIOTUYECKUX YCTIOBUI
OpraHHU3aIuu
podeCCHOHATTEHOM
JIESITENIHLHOCTH I 00CCIICUCHHUS
MICHXOJOTHYECKON 0€30macHOCTH

Ilepedenb TeopeTHYECKUX BOMPOCOB:

1. Buasl KOHQIUKTOB, UX XaPaKTEPUCTHUKA.

2. OcHOBHBIE TEOPHUHU B KOH(PIUKTOJIOTUH (aHATU3).
3.  Bwuabl BHyTpUIMYHOCTHBIX KOH(IUKTOB, UX
HUCTOYHUKOB.

4. Vuer (hakTOpOB NCHXOIOTUIECKOM
HECOBMECTUMOCTH B IPEAYNPEKICHUN KOHIINKTOB.
5. CrpaTeruu u TAKTUKN KOHCTPYKTUBHOTO
paspernieHus: KOHPJINKTOB B OpraHU3aiuu
city)e0HOro THTa.

6. [unamuka pa3BUTHA KOH(IUKTOB.

7. VlcToYyHHMKH BO3HMKHOBEHUS COIMATBHBIX U
KYJILTYPHBIX KOH()JIHKTOB.

8. HcrouyHHKHM BO3HUKHOBEHHS KOH(IUKTOB B
OpraHM3aINN.

9. McrouyHMKH BO3HHUKHOBEHHS KOH()ECCHOHATBHBIX
KOH(JIUKTOB.

10. Airoput™ npeaynpexacHus] U KOHCTPYKTHBHOTO




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3ybTaThl
o0yueHus

O1eHOYHBIC CpeICcTBa

paspemnieHus] KOH(PIUKTHBIX CUTyalnuii B
OpraHM3alMsIX CIIy>KeOHOTO THIIA.

IlepeyeHb MPaKTHYECKUX BOMPOCOB:

1. Ompenenute ypoBeHb KOHGIMKTHOCTH JTUMYHOCTH U
MPUYUHBI KOH(IIMKTA B CIIEAYIOMIEH CUTyallnu:

. Ha coBemmanuu oiuH U3 MOAYMHEHHBIX, HE
BBIJIEP)KaB HAXKMMAa PYKOBOIUTENS OpTaHU3aIi, B
MOy TIANBOX (hopMe 0OpaTHII Ha ITOT HAKUM
BHUMaHHe. PyKOBOIUTENh HE HAIIIEICS, YTO CKA3aTh,
HO TIOCJIE ATOTO CIIy4as cTall ACHCTBOBATH elle Ooee
JKECTKO, 0COOCHHO B OTHOIICHUH «IIYTHHKA.

J Bcsikuii pa3, korja Bbl BEJIETE CEpbE3HBII
PasroBOp C OJJHOW U3 BAIIMX IMOAYNHCHHBIX,
KpUTHKYeTe ee paboTy U CIpalnBaeTe, moYeMy OHa
TaK MMOCTYMAaeT, OHA OTIENbIBACTCA MOTYaHueM. Bam
3TO HEMPHUATHO, BbI HE 3HACTE TOJKOM, C YEM CBS3aHO
ee MOJYaHue, BOCIPUHUMAET OHA KPUTHKY WIIH HET,
BEI pacCCTpanBaeTeCh U 3MUTECH. UTO jxe MOKHO
NPEANPUHATE, YTOOBI NU3MEHHUTH CHUTYaIUIO?

2. [Ipoananu3upoBaTh pazindusi MEKIPYIIIOBOIO
ConMaIbHOrO KOH(IMKTa U KOH(]IUKTa B chepe
KYJIBTYPHI 110 MPEIOKEHHON cXeMe (CXeMa n3ydeHa
Ha Jiekiun). [IpuBecTH KOHKPETHBIC TPUMEPHI.

3. Beibepute Hanboee KOHCTPYKTUBHBIN METOT
KOH(JIUKTOJIOTHH (CTIOCO0 KPUTHKY ONIIOHEHTA WITH
BBIXOJ1 U3 KOH(JIMKTHOM CUTYallM1) B XOJIC aHaIN3a
KOH(JIMKTHON POQeCcCHOHATFHOW CUTYAIUH:

KoMmuiekcHble 3a1aHust:

1. [NonGepute ajleKBaTHBIE METOIBI 10
BEISBIICHUIO 3()()EKTUBHOCTH TICUXUIECKOTO
(YHKITHOHUPOBAHUS CITYXKAIIUX C YIETOM UX
BO3PACTHBIX U KPU3UCHBIX OCOOCHHOCTEH B
CIEAYIOLIUX CUTYaLUsIX:

. Bam kosiera He npeoCcTaBUII CBOEBPEMEHHO
HY>KHBIH TTAKET JOKYMEHTOB, U JOPOTOCTOSIIAS
cZIeNIKa He COCTOsATach B CPOK. UTO BBI CKaXKeTe
CBOEMY Koiiere?

. Bam xomera, mooGemmaB BEICOKYIO 3apIiiaTy,
3a0pait U3 Bamei opraHu3aiy rpaMoOTHOTO,
WCTIOJTHUTEIHHOTO U MPO(EeCCHOHATEHOTO
coTpyAHMKa. Baia kpuTHka B apec HadaJlbHHUKA
JIpyTOi OpraHu3aluu.

2. IlpoBeauTe aHamu3 pe3ynbTaTUBHOCTU
MIPUMEHEHHBIX BaMu METO/I0B IO BBISIBICHUIO

3 (PEKTUBHOCTH MICUXUYECKOTO CTaTyca JTUIHOCTH
CITy’KaIllero C Y9eTOM €ro TeHAepHOH 1
poheCcCHOHANTBHON MPUHAIIS)KHOCTH B CIICIYIOIEH
CUTYaIIH:

. [Ipu pacnpenenennn MpeMuH HaYaILHUK HE
BBIJICJIUII €€ OJHOMY U3 MOAYMHEHHBIX. OCHOBaHUMI
JUTSL IenpeMupoBaHus He 0bu10. Ha Bompoc
MOJYMHEHHOTO PYKOBOIUTENH HE CMOT OOBSICHUTD
MIPUYMHBI, CKa3aJl TOJIBKO: «ITO 5 BaC yUy».




CTpyKTypHBIH

[Inaaupyembie pe3yabTaThl

3JIEMEHT OrnieHOYHBIE CPECTBA
o0yueHus
KOMIIETCHIINN
IK-1.2 Hcnons3yeT pe3yiabTaTsl IlepeyeHb TeOpeTHYECKUX BONIPOCOB:

JKCIICPTHOHN TUArHOCTHKH U
OIICHKH TICUXUYECKUX CBOMCTB,
MPOIECCOB, COCTOSTHUM,
MOBEICHUS YeI0BeKa U
COIMATILHBIX TPYII,
TICUXOJIOTHYECKUX YCIOBHMA
OpraHHU3aInu
npohecCHOHANTBHOMN
JISATEIILHOCTH C IIEIIbI0
OTIpeIeTIeHIsI OCHOBHBIX
HaIpaBJICHUI 00eCIICUCHHUS
TICUXOJIOTMYECKOM 0€30MacHOCTH

1. OOmras xapakTepuUCTHKA 3apyOeKHOMH
KOH(JIUKTOJIOTHH

2. TlcuxoaHaIUTUYECKUE TEOPHU TIOBEICHUS
JUYIHOCTH B KOH(IIAKTE.

3. MeXrpynmnoBbie KOH(QIUKTHI U UX
OCOOEHHOCTH.

4, MesxrocyaapcTBEeHHbIE KOH(DIUKTHI UX
MIPUYUHBI U IIyTH Pa3peIICHHUsL.

5. OcoOeHHOCTH TeHIEPHOH,
podeCCHOHATTLHOM, STHUICCKOM TPHHAIC)KHOCTH
JIMYHOCTHU.

6. [TyTH paspenieHus] MOTUTUYCCKUX
KOH()JIMKTOB.
7. KongmuxTs! 1 cTpecc.

8. CoIUOTPOIHBINA U 3TOJIOTUYCCKUI TTOIXOTbI
M3yYeHUs! KOH(IINKTa
9. OcoOGeHHOCTH TeOpUH TPYIIOBON JUHAMUKA
10. OcoGennoctu
(bpycTpalmoOHHO-arpecCUBHOTO u
MOBEZCHYECKOTO MTOIX0/1.
IlepeyeHb MpaKTH4YeCKUX BONPOCOB:
1. Bbl ONBITHBIH, JaBHO pabOTaIOMINN, aBTOPUTETHBIHA
HayalbHUK OT/AENa KaApoB. B KaHyH npa3aHUKa Bl OT
CBOET0 OT/IeJa NPEACTaBIIN (PaMUIINN HECKOIBKUX
JYYIIUX COTPYAHUKOB A oompenus. Cpenu Tex,
KOMY JIOJKHBI OBITh BPYU€HBI TPaMOTa U ICHEXHas
npemusi, CHI0pOB, KOTOPOTO BbI IMYHO
peaynpeaAnIn 0 HEOOXOIUMOCTH SIBUTHCS HA
TOPKECTBEHHOE COOpaHue, rie eMy OyIyT BpyUeHBI
rpamota u npemusi. CHIopoB BMECTE CO CBOEH ceMbei
SBUJICA Ha TOP>KECTBEHHOE COOpaHue, HO IPaMoTy U
MIPEMHUIO, TI0O HEU3BECTHBIM JJISl Bac MPUUMHAM, EMY He
Bpyurmiu. Ha crnenyromuii nenp, He ycnes
pa3o0paThbcs B IPUUMHE HEIOPa3yMEHHs], BB
CIIy4aiiHO cTankuBaeTech ¢ CHIOPOBBIM B KOPHIOPE.
2. lIpoananusupyiite, Ha Bam B3risg, Haubonee
KOHCTPYKTHBHOE PELICHHE, CII0KHUBLIECS
npodecCHOHANEHON KOHMIMKTHOW CUTYaIlUH.
[Mpennoxure anbTepHaTUBHBIE (HE/KOHCTPYKTHBHBIE)
CHOCOOBI BBIX0/1a U3 TAaHHBIX KOH(QIUKTHBIX
CUTyalui:
3. CoTpyIHUKH OPTaHU3AIMH HEOIHOKPATHO
3asIBJIAIIM O HEYAOBIETBOPUTEIBHBIX YCIOBHUAX
TPYyZ1a, BEICKa3bIBAIM OIIACEHUS 3a CBOE 3JJ0POBLE (B
OTJIeNie HE YAESIOCH JOJDKHOTO BHUMAaHUS
obecrieueHuto 6e3omacHocTr Tpyaa). MM yxe 6onee
TpeX MECSIIEeB He BHIJIAUYMBaIN 3apaboTHYIO IIATY.
JIBa nHA Ha3aj ¢ OHUM U3 paboYnX Ha
IIPOM3BOCTBE MPOU3O0IIET HECYACTHBIN CiTydaid. ITO
MIEPETIONHUIIO Yally TEPIEHHs COTPYIHUKOB. OHU
OTKa3aJIiCh OT pabOTHI U IPUTIACUIN Ha COOpaHHe
PYKOBOZICTBO IIPEAIPHUSTHSL. .




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3ybTaThl
o0yueHus

O1eHOYHBIC CpeICcTBa

KommiekcHblie 3a1aHus:

1. OnpeaenuTe CBOIO POJIb B COUATBHOM
B3aMMOJICHCTBUU ¥ KOMaHIHOHN paboTe, UCXOJS 13
CTpaTerny COTPYIHIYECTBA [T IOCTHKECHHS
TTOCTABJICHHOH IIeITH; TPETIOKUTE MTPOTYKTHBHOE
B3aUMOJICUCTBHE C YUETOM HOPM U YCTAHOBJICHHBIX
TIpaBWJI KOMaHIHON PaOOTHL.

2. Ilpu peannzamnuy CBOSH POIN B COMMMATEHOM
B3aMMOJICHCTBUU ¥ KOMaHIHOM paboTe MPeIIoKUTEe
CTpaTerulo B3auMOACHCTBUS B KOJUIEKTHBE C YIETOM
OCOOEHHOCTEH MOBEICHUS K MHTEPECOB JIPYTHX
YYACTHHUKOB, IPOAHAIU3UPYITE BO3MOXKHBIE
MOCJIEACTBUS JINYHBIX JICUCTBUM.

IIK-3: CnocoGeH ocylecTBIASTh NCUXO0J0THYECKOE KOHCYJILTHPOBAHNE, HANIPABJEHHOE HA
OKa3aHHe MCHX0JOTrHYeCKOoii MOMOIIU U o0ecnedyeHne MCUX0J0rHIecKoii 0€30macHOCTH

[1K-3.1:

Hcnons3yet a¢dexTuBHBIC
KOHCYJIbTaTUBHBIC MCTO/IbI U
IIPUCMBI JJIs1 OKa3aHU A
MICHXOJIOTHYECKOW TIOMOIIN 1
o0ecrieyeHuns! CUXO0IOTHYECKOM
0e30macHOCTH

IlepeueHb TeopeTHYECKUX BONPOCOB:
1. CoumomeTpuueckoe HarpaBICHUE UCCIICAOBAHUS
KOH(ITUKTA.
. IHTepakuMOHUCTCKUNA MOAXO.
. OcobGeHHOCTH HM3y4YeHUS KOH(IIUKTA B
COLIMOJIOTHH.

4. OCHOBHBIE ITOJTUTOJIOTHIECKUE UCCICIOBAHNUS
KOH(ITUKTA.

5. TlpoGnema KOHGIMKTA B CPEIHEBEKOBOM
¢dunocodun u B putocodhuu 3moxu
Bospoxaenus.

6. Ipobnema xordmukTa B punocodun HoBoro
BpEMEHHU.

7. llpobnema KOHGIHKTA B KIIACCHYECKOM
HEMeNKoH pumocodum.

8. Oco0eHHOCTH BO3PACTHBIX ATAIOB, KPU3HUCOB
Pa3BUTHSA JIMYHOCTH.

9. OcoGeHHOCTH pa3BUTHS TEOPUHU KOH(IINKTA B
MapKCUCTCKOH (uitocopuu.

10. OcHOBHBIE COBpEMEHHBIE TICUXOJIOTUYECKUE
TEOPHUH M KOHLETIUH KOH(PIMKTOIOTHH.

11. CoBpemeHHBIE TPOOIEMBI Pa3BUTHS
KOH(JINKTOJIOTHH.

IlepeyeHb MPpaKTHYECKUX BONPOCOB:

1. BBl KpUTHKYy€ETE OHY CBOIO CITY)Kallylo, OHA

pearupyer 04eHb 3MOIIMOHANBHO. Bam npuxoaures

KaXJIBIi pa3 CBEPTHIBAThH Oecely U HE JIOBOJAHUTH

pasroBop 10 KoHIa. BOT u ceifuac, mociue Bammx

3aMeuaHuil — oHa pacruiakaiack. Kak joBectu 10

HEe CBOU COOOpaKeHus?

2. Onpenenute afeKBaTHBIA MaTepUall st
MICUXOJUAarHOCTHKH TITyOMHBI KOHQIUKTHON
CUTYaIIUH C yYETOM BO3PacTa CHEIUAINCTOB H
BO3PACTHBIX KPU3UCOB, B KOTOPBIX OHU MOTYT
HaXOJIUTHCA B CIEIYIOIINX CUTAYLHX:

*  Ompenenure npupoIy KOH(IMKTA U METOIBI
NICUXOJMAarHOCTUKHU €0 C yUYETOM BO3pacTa JMYHOCTEH
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(tun A, b, B o n3y4ennsiM ¢opmynam KOHPIIMKTA) B
cheayrolen cutyaluu: becemyst ¢ mpeTeHIeHTOM Ha
BaKaHTHYIO TOJDKHOCTB, PyKOBOAHTENH OT/EA JAeT
o0eanye B AalbHEHINIEM MTOBBICUTH €T0 B
JOJKHOCTH. BHOBB PUHSATHIN C BOOIYIIEBICHUEM
MIPHUCTYTIAeT K padoTe, MPOSIBIISAS BEICOKYIO
paboToCIIOCOOHOCTh U TOOPOCOBECTHOCTD.
PyKOBOJICTBO MOCTOSTHHO YBEIMYMBAET HATPY3KY, HE
MpUOAaBJIss 3apIUIaTy U HE MOBBIMIAS B JIOJDKHOCTH.
CrycTtst HeKOTOpoe BpeMsl pabOTHHK HAYUHAET
MPOSIBIIATH IPU3HAKK HEJIOBOJILCTBA... HazpeBaeT
KOH(ITUKT.

*  Omnpexnenute MpUPOTY KOHMINKTA © METOIBI
MICUXOJUAarHOCTHKH €T0 C YYeTOM Pa3IHuHBIX
BO3pacTHBIX KpU3UCOB JuuHOcTU(THII A, b, B) B
CIIeyFOIIeH CUTYalllH: HaYaJbHUK BOGHHOTO
moipa3fAeNieHus COO0IIaeT MOAINHEHHOMY, UTO B
CJIEIYIOIIEM MECSIIE OTTIPABIISIET €r0 Ha KYPCHI
MOBBIIICHHUA KBannukarun. [1o1anHeHHbIH
OTKa3bIBA€TCs, CCHUIASACH HA TO, YTO JIO TICHCHUU MY
0CTaJIOCh MOJITOpa roja.

3. [IpoBeaure ananus 3pPEeKTUBHOTO
(YHKITHOHUPOBAHUS CIICIIUAINCTA C yIETOM, TeHIepa
M 3THOCA B CIEIYIONIMX MPO(HEeCcCHOHATBHBIX
CUTYyalHUsX:

* BBl KpUTHKYyETE OJTHY CBOIO CITy’Kalllyl0, OHa
pearupyeT O4eHb SMOIIMO "HAIIbHO. BaM npuxoaurcs
KaX]Ibli pa3 CBEPTHIBATH Oecely 1 HE IOBOJUTH
pasroBop 10 KoHIla. BoT u ceituac, mocie Bammx
3aMeuYaHui — OHa paciuiakanack. Kak moBectu 1o Hee
CBOM COOOpaXKeHHs?

*  PykoBoauTens oT/ena npuHsT Ha paboOTy
HETO/ITOTOBIEHHOT'O Pa0OTHUKA, HE COTIACOBAB ATO C
3aMECTUTENIEM, Y KOTOPOTO TOT B IMOAYNHEHHH.
Bckope BBISICHSIETCSI HECTIOCOOHOCTD IPUHSITOTO
paboOTHHKA BBITIOIHATH CBOIO paboTy. 3aMeCTUTENb
MPEJICTABIISIET PYKOBOTUTEIIO JIOKIAIHYIO 3aIHCKY 00
3TOM. PyKOBOIUTENH TYT K€ PBET IaHHYIO 3aIHCKY.

KomiuiekcHble 3axanus:

1. Omnpenenure HauboIee KOHCTPYKTHBHBIH
METO/I IPEAYTIPEIKACHUS U pa3pelieHust KOHOIUMKTHON
cutyauuu: Benen 3a KpaTKuM BBITOBOPOM BBI CKa3aiIH
pabOTHUKY HECKOJIBKO MPHUATHBIX ci10B. Habmionas 3a
MapTHEPOM, BBI 3aMETHITH, YTO €rO JIUI0, TOHAYATY
HECKOJIBKO HaIpsbKeHHOE, ObIcTpo noBeceneno. K
TOMY K€ OH Haydaj Becello UIyTUTh U OaJarypurs,
pacckasai napy CBeXHX aHEKJIOTOB M UCTOPHIO,
KOTOpasi IPOU30IILIA CETOIHS y Hero B joMe. B koHIe
pasroBopa BbI MOHSUIN, YTO KPUTHKA, C KOTOPOH BBI
HayaJy pa3roBop, He TOJILKO He ObljIa BOCIIPHHSATA, HO
1 Kak ObI 3a0bITa. BeposTHO, OH yCIIBIIIIAT TOJIBKO
NPUATHYIO YacTh pa3roBopa. Uto Bl mpeanpumere?
2. OtpaboTkKa CIOCOOOB  TOJIEPAHTHOTO BOCTIPHUSITHUS
[apTHEPOB B KOH(QJIMKTE MPH PELLICHUN CIIEIYFOLINX
mpoh)eCCHOHAIBHBIX 33/1a4:

Bl paboTaeTe HauaIbHUKOM OpraHU3aluy, y




KOTOPOTO B 000PYAOBAaHHH UMEETCSI JOPOTOCTOSIIIAs
anmapatypa. Bel IM4HO TOKHBI TOKPUTHKOBATh
CBOETO CITY)KAIIEro IMPH HEMOCPEICTBEHHOM KOHTAKTE
C HHM 3a TO, 4TO:
Bo Bpems paboTsl Baml paOOTHHK UCTIOPTHIT
JI0porocTosiee 000pyI0BaHNE U CKPBUI OT BaC 3TOT
(hakr;
3a 10, 4TO pabOTHUK TPYOO HAPYIINIT TEXHUKY
0€3011aCHOCTH, ¥ TOJIBKO CITy4aliHO HUKTO HE
TIOCTpaIal.




0) Ilopsinok mpoBeaeHHs] NMPOMEXKYTOUYHONH ATTECTALMM, MOKA3ATEeJd U KPUTEPHHU
OlLICHUBAHMSA:

HpOMe)KyTO‘IHaSI arTeécTaiuursd 10 JUCHUIITIMHE BKIIFOYAET TCOPETHUCCKUE BOIIPOCHI, ITO3BOJIAOINNE
OLICHUTH YPOBEHb YCBOCHUA 06y‘IaIOH_II/IMI/IC$I 3HaHHfI, U IMPAKTHYCCKHUE 3a1aHs, BBIABIAIOMIUEC CTCIICHD
c(hOpMHUPOBaHHOCTH YMEHUH U BIaJICHUH, MPOBOAUTCA B (hopMe 3a4eTa C OI[CHKOM.

3ayet no I[aHHOfI AUCHUIIINHE ITIPOBOAUTCS B YCTHOﬁ (1)0pMe 110 6I/IJ'ICTaM, Ka)K,I[LIﬁ 13 KOTOPBIX
BKJIIOUaeT 1 TeopeTudecKuid U 1 mpakTUUeCKHU BOMPOCHI M OJTHO KOMIUIEKCHOE 3aJIaHHeE.

Iloxa3aTenu U KPpUTEPUH OLICHNBAHUS 3a4eTa ¢ OLEHKOM:

— Ha OLEHKY «OTINYHO» (5 6aymioB) — paboTa BBINOJIHEHA B COOTBETCTBUU C 33aJJaHUEM,
oOyuarouiicss NOKa3bIBaeT BHICOKUI YPOBEHb 3HAHUM HE TOJBKO Ha YPOBHE BOCIIPOU3BENCHUS U
00BsicHEeHUST HH(QOpPMAIMKM, HO U HUHTEIUIEKTyajbHble HABBIKM peIIeHHUs MpodiieM U 3ajad,
HAXO0XJ/ICHUS YHUKAIBHBIX OTBETOB K MTPO0JIeMaM, OLEHKU M BHIHECEHUSI KPUTHUECKUX CY)KJICHUH;

— Ha OIICHKY «xopomo» (4 6amra) — paboTa BBITIOJHEHA B COOTBETCTBUU C 3aJIaHUEM,
oOyJaromuiicss MOKa3bIBAaeT 3HAHHS HE TOJILKO HAa YPOBHE BOCIPOM3BEACHUS U OOBSCHEHUS
uH-(popManuy, HO W WHTEIUICKTYyaJbHBIE HABBIKM DPEUICHUs MPOOJIeM M 3aaad, HaXOXKIACHUS
YHHUKAJIbHBIX OTBETOB K Mpobiemam;

— Ha OLICHKY «YJOBJIETBOpUTENIHbHO» (3 Oamia) — paboTa BBINOIHEHA B COOTBETCTBUU C
3aJjaHueM, OOyYarolIMiicsl MOKa3blBaeT 3HAHUS HA YpPOBHE BOCIPOH3BEICHUS U OOBICHEHUS
UH-(popMaIuy, HHTEIUIEKTya IbHbIC HABBIKH PEIICHUS MPOCTHIX 3a/1a4;

— Ha OLIEHKY «HEYJOBIIETBOPUTEILHOY» (2 Oana) — 3aJaHue MPerno/iaBaTesi BHITOIHEHO
YaCTUYHO, B MPOIIECCE 3aIlUThl pabOThl 00YYarOUIUIICS TONYCKAET CYIIECTBEHHbIE OIIMOKH, HE
MO>KET I0Ka3aTh MHTEJUIEKTYaJIbHbIE HABBIKUA PELICHUS TOCTaBICHHOM 3a/1a4u.

— Ha OLEHKY «HEYAOBJIETBOpUTENbHO» (1 Oain) — 3amaHue mpernojaBaTelis BBITOJIHEHO
YaCTUYHO, OOydaroUIMiics HE MOXKET BOCHPOM3BECTH U OOBSICHUTH COJEpXKAHUE, HE MOXKET
M0KAa3aTh MHTEJUIEKTyalbHble HABBIKU PEIICHUSI TIOCTABJIEHHOM 3a/1a4H.



