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PABOYAS ITPOTPAMMA JIMCHHUILIHHBI (MO/1VJISA)

KBAJTHMETPHA H CTAHAAPTH3AIIHA COIHAJIBHBIX YCIAYI

Hanpasnenie nojArotoBky (CnenHaIbHOCTD)
39.03.02 Conmanibnas pabora

HanpasiaenHocTs (Mpodis/crneann3aiis ) nporpaMmsl
TexXHoM0rnN 1 NPAKTHKH CONHAILHOTO PAZBUTHA H NPEINPHHHMATEILCTEA

VYposens seiciiero obpazosanus - Gakanaspuat

Dopma obyuenns
Jaounan

Mucturyr/ pakynbrer  MHCTHTYT ryMannTapHoro obpasoBanms

Kadenpa ConnanbHoii paboTsl H NCHX0JIOTO-NEAarorHIeckoro oopazoBanns

Kype 4

Maruuroropek
2024 ron



PaGouaa nporpamma coctamieHa Ha ocnose MI'OC BO - GakanaBpuaT no HanpasJeHHIO
NOJArOTOBKH 39.03.02 Connansnan paGora (nmpukas Munobpuaykn Pocceun
ot 05.02.2018 r. Ne 76)

PaGouan nporpamma pacemorpena u onobpena Ha zacenannn Kadeapel ConmansHol
paboTel H NCHXOJIOIO-NEAArONHYECKOro 00pasoBanms

24.01.2024r. npotokon Ne 5 %/f
3as. kadeapoii : E.B. Oaeitnuk

PaGouas nporpamma o00peHa MeToanueckoii komuceneit MO

20.02.2024 r. nporokosn Ne 7 ﬁ )

Ipencenarens (3 .m}/ JLH. Cannukosna
PaGouas nporpamma cocrassiena: =
sonent kadeaps CPHIITIO, kana. nea. nayk & A.C. Kamuncknii

PelieH3ent: : l;’%"'
3aM. JIMPEKTOPA 110 COMHATEHBIM pbnpocan MY «KoMIUIeKCHBIH TIEHTP COIHanbHOrO
O0CHYKHBAHMA HACCICHHUA» l'lpanoﬁepébmﬁ*ro paﬁona r. Marunroropcka YensaOuuckoii
061acTH, KaHL. nej, HayK S N H.1O. Aunpyesk




JIner akryaauszanuu padoueil mporpaMmbl

Pabouas nmporpamma nepecMoTpeHa, o0cyxaeHa u ogodpena st peanmsanuu B 2025 - 2026
y4eOHOM roay Ha 3acenanuu kadeapsl ColuanbHOR paboThl M ICHXOJIOTO-1EIarOTHYECKOr0

[Ipotokom o 20 r. Ne
3aB. kadeapoii E.B. Oneiinuk

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanuzamnuu B 2026 - 2027
yueOHOM rofy Ha 3aceqanuu Kadeapsl CounanbHOM pabOThI U ICHXOJIOTO-TIEIarOrMYECKOT0

IIpotokom ot 20 1. Ne
3aB. kadeapoii E.B. Oneitnuk

Pabouas nporpamma nepecmotpena, o0cyxaeHa u ogoopena s peanuszauuu B 2027 - 2028
y4eOHOM roy Ha 3aceqannu Kadeapsl CounuanbHON paboTHI M MICUXOJIOTO-TIEAarOTHYECKOT0

[IpoTtokom o 20 . Ne
3aB. kadenpoii E.B. Oneitnuk

Pabouas mporpamma nepecMoTpeHa, o0cyxaeHa u ogoopena st peamszanuu B 2028 - 2029
y4eOHOM roy Ha 3acenanuu kadeapsl ConuaabHOM pabOThI M ICHXOJIOTO-TIEarOrHYECKOT0

IIpotokom ot 20 1. Ne
3aB. kadeapoii E.B. Oneiinuk

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peanmsanuu B 2029 - 2030
yueOHOM roy Ha 3acenanuu kadeapsl ConuanbHON pabOThI M ICHXOJIOTO-TIEIarOrHYECKOT0

IIpotokom ot 20 1. Ne
3aB. kadenpoit E.B. Oneitnuk




1 Iles1u ocBOEHUS TN CHMILTHHBI (MOYJI51)

enu ocBoeHus aucuMIUIMHBI «KBaauMeTpuss U CTaHJapTU3ALMs COLMAIBHBIX YCIYI»
ABIIAIOTCS: CPOPMUPOBATH CUCTEMATU3UPOBAHHBIEC 3HAHUSI B 00J1aCTH COIMATILHON KBaTUMETPUU
KaK OTpacili HOBOM HAyKH, CBA3aHHON ¢ MpoOjIeMaMM U3MEPEHMsI U KOJIMYECTBEHHOW OLIEHKU
KayecTBa JESATENIbHOCTH CHElHalucTa IO COLMaIbHOW paboTe U COLMAJIbHBIX CIYXO;
cOpMHUPOBATh Yy CTYIEHTOB NPOPECCHOHATBHYIO TOTOBHOCTh K OIICHKE 3(PPEKTUBHOCTH
JESTENIbHOCTH CIEUUAINCTOB U YUYPEXKACHUH COIMAbHOM cdephl; OBIaJeHHE CTyIECHTaMH
TEOPETUKO-METOAO0JIOTMYECKMMH ~ OCHOBaMM  COLMAJIbHOW  KBWIMMETPUHM, HOPMAaTUBHO-
IIPaBOBBIMU OCHOBAaMH, PETJIAMEHTUPYIOIIMMHI Ka4ECTBO COLUAIBHBIX YCIIYT, @ TAKKE KOHKPETHO
IIPUMEHSIEMBIMU METO/IaMH, CIIOCOOaMU U TPUEMAMHU OLIEHKH KaueCTBa COLIMAIIbHBIX YCIIYT.

2 MecTo THCHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30oBaTe/IbHOI MporpaMMal

I[I/ICIII/IHJII/IHa KBaJH/IMeTpI/ISI n  CTagaapTu3auvsd COHOHUAJIbHBIX YCIYr BXOAWUT B
00s13aTeJIbHYIO 4aCTh Y4E€OHOTO I1aHa 00pa30BaTEeIbHON POTrPaMMBI.

I[JI?I HU3YyUCHUA JAUCHUITIIMHBI HCO6XOI[I/IMI)I 3HaHUA (YMCHI/ISI, BJIaZICHI/ISI),
chOpMHUPOBAHHBIE B PE3Y/IbTATE U3YUCHHSI AUCLUIUIUH/ IPAKTUK:

CoumanbHas 1MarHOCTUKA B pabOTe C CeMbel U 1€ThbMU

HopmatuBHo-npaBoBoe  o0ecrieueHHe  COLUAIbHOM  paboOThl M COLMAIBHOTO
HpeANpUHIMATENbCTBA

OCHOBBI IpeANTPUHUMATENBCTBA B COLIMAIBHOM cdepe

TaitM-MeHeDKMEHT B COIIMAIBHON padoTe

3nanus (YMEHHs, BIAJICHUS), IOJyYCHHbIE NPH M3yYCHUU TAHHOM NUCIMILIMHBI OyIyT
HEO0XO0AUMBI JUIsl U3yYeHUS TUCHUILINH/TIPAKTHK:

VYpaBieHue CUCTEMON COLMAIBHOM 3l ThI JETCTBA

Kondnukronorus B conpanbHoOM padote

AJIMUHUCTPUPOBAHHE B YUPEKIECHUSIX COLMATBHOM 3alUThl HACEeJIeHUS

3 Komnerenuun ody4aromierocs, popMmupyembie B pe3y/ibTaTe 0CBOCHUS

AUCHUILIMHBI (MOAYJIS1) ¥ IIJIAHUPYEMble Pe3yJIbTAThl 00yUeHust

B pesynbraTe ocBOeHMs AMCUMIUIMHBI (Monyis) «KBamumeTpuss M CTaHIapTH3ALMS
COLIMAJIBHBIX YCIyT» 00y4aromuics 10KeH 00J1a1aTh CIeYIOIMMU KOMITIETEHIIUSAMU:

KO)I HHJUKaTOopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITN

OIIK-4 Cnioco6eH K UCTIOIb30BaHUIO, KOHTPOIIIO U OI[EHKE METOJIOB M PUEMOB OCYIIECTBICHUS
poheCCHOHAITBHOM JICSITEILHOCTH B chepe COMaTbHON padoThI

OIlK-4.1 [Ipumensier  OCHOBHBIE  METOABI M  MpPHEMbl  MNPOPECCHOHATBHON
JeSITeIbHOCTH B chepe COIMATIbHON padoThI.
OIIK-4.2 OnenuBaet 3¢ PeKTUBHOCTH TPUMEHEHHS KOHKPETHBIX METOJIOB M ITPUEMOB

npodeccnoHanbHOM AesITENbHOCTH B chepe colraabHOM paboThI.

OIlK-4.3 [IpumensieT MeTo bl KOHTPOJIS B ITpoeccroHaIbHOM NesTEIbHOCTH B cepe
COIIMAIBHOM PaOOTHI




4. CTpyKTypa, 00b€éM U colepkaHNe TUCHUIINHBI (MOLYJI5)
OO0mmast TpyTI0eMKOCTh AUCIHILTUHBI cocTaBiseT 3 3aueTHbIX eauHuin 108 akan. gacos, B TOM
qHUCIIe:
— KOHTaKTHas pabora — 8,7 akaJi. 4acoB:
— ayIuTOpHas — 8 aKkaJl. 4acoB;
— pHeayautopHas — 0,7 akaj. 4acos;
— camocTosTeabHas padoTa — 95,4 akaj. 4acos;
— B (hopMe nmpakTudeckoit moaroroBku — 0 akaj. 4yac;

— MOJTOTOBKA K 3a4éTy — 3,9 akaj. yac
®dopma aTTecTaluu - 3a4ET

AynutopHast g
KOHTaKTHas paborta E = DopMma TEKyILEro
=
B aKaJ[. yacax o Bun KOHTPOJIS
Paznen/ Tema 2 (B akan ) == y P Kon
> & © | caMocTOsATENHHON | yCIIeBa@MOCTH U
JCIUTUTAHBI R S . | KoMIIeTeHINH
0 & paboTsl MIPOMEKYTOYHOM
na6. | mpakr. | €8
Jlex. - | TPAKT. | = g aTTecTaIyH
3aH. 3aH. | &
1. OcHOBHBIE MTOHSATHS
KBaJMMETPHUH, OLICHKU KauecTBa
Y CTAaHJApTH3AIMU COLMATbHBIX
yCIyr
[lonroroBka
CEMHHAPCKUM
3aHATHSIM.
CemuHnapckoe
CamocrosTenpHOe
o 3aHsTHE,
n3ydeHue yaeOHon .
N YCTHBIH OIPOC
U HAYYHOH
11 Ksamumerpus  Kak (cobecenoBanue),
HayKa o MeTozax AMTCEPATYPEL. 3aluTa IpoeKTa OIIK-4.1,
Y y 1 1 9 PaspaGoTka P OITK-4.2,
KOJMYECTBEHHON  OLEHKU (pe3eHTaIHS IO
WHINBUIYAIEHOT O OIlK-4.3
KadyecTBa BOIIPOCY
MPOEKTa
«KBamumerpus B
(TIpe3eHTaNHIO 1Mo .
COLIMAITbHON
BOIIPOCY
pabote).
«KBamumerpus B
couuaIbHON
pabote»).
4 ITogroroBka k
CEeMUHAPCKUM
3aHATHSM.
Cemunapckoe
CamocrosTenpHOE
o 3aHATHE,
u3ydyeHue yueOHoH .
N YCTHBII OIpoc
1 HayYHOU
(cobecenoBanue),
JIUTEPATYPHI. sammTa
1.2 OcCHOBHEIE TIOHATHS O Pa3pabotka MHBHLYAIEHORO OIIK-4.1,
KauecTBe COIIMAJIBHBIX 1 1 9 |unauBUAYyaNBHOT O AMBHILY OIIK-4.2,
3amaHus (HalMIInuTe
ycIyr 3aJaHus OIIK-4.3
scce «Iloaxomsl K
(HanummTe Hcce
OLICHKE
«[Togxonpel K
s dexkTHBHOCTH
OIICHKE
COLIMAIIBHOTO
3 PeKTHBHOCTH
oOcyXKuBaHUI?Y ).
COLIMAJILHOTO
00CIy>KUBaHUSA?»)




IToaroroBka k

(mpe3eHTarys Mo
BOIPOCAM TEMBI)

CEMUHAPCKUM
3aHATHSM.
CemuHapckoe
CamocTosiTensHOe
13 [IpeameTHas H3y4eHHEe yaeOHOM SAHATH,
K}.SaHI/IMeT ust b B qu Ha y}?oﬁ ycTHbiii onpoc OIK-4.1,
COLII/IaJ'ILHEM 9 uTe }; o (cobecenoBanue), OIIK-4.2,
PaTypEL 3aluTa MPOeKTa OIlK-4.3
00CITy’)KUBAaHUA Pazpabotka
(pe3eHTanys 10
YMHIUBHIYAIBHOT O
BOIIPOCY TEMBI)
MPOEKTa
(mpe3eHTaIHIo Mo
BOIIPOCaM TEMBI).
HUroro no pazaeny 27
2. Mertoponoruueckue u
TEXHOJIOTHYECKHE OCHOBBI
aHaji3a KayecTBa COLUAIIBHBIX
yeayr
[ToaroroBka
CEMHHAPCKUM
3aHSATUSAM.
Cemunapckoe
CamocTosiTenpHOe
N 3aHATHE,
u3y4yeHue yueOHoi .
N YCTHBIN OIPOC
Y HAyYHOU
HTEDATVDRL (cobecenoBanue),
2.1 OcHoBHbIE (haKTOPBHI, PaTYpEL. 3aIuTa OIIK-4.1,
Pa3paborka
OTIpEJICNIAIONINE KaYeCTBO 9 HHIUBUYaIIbHOTO OIIK-4.2,
UHMBUIYAJIBHOT O
COLIMAJIBHBIX YCIIYT 3aganus (Hamumure |  OITK-4.3
3aJaHus
acce «Jliisg gero
(HamumuTe 3cce
HEoOX0 UM
«Jls gero .
COLMAIIBHBIN ayuT
HE00XO0 UM
N B YUPEKACHUUY).
COIIMAJIbHBIN
ayJuT B
4 YUPEKICHUN).
[ToaroroBka x
CEMHHAPCKUM
3aHATUAM.
CamocrosTenpHOe
u3ydeHue yueOHoui Cemunapckoe
¥ HAyYHOU 3aHSATHE
. . OIlK-4.1,
2.2 Metoapl COIUAILHOM 4 JIUTEepPaTyphl. YCTHBII1 ompoc OIK-4.2
KBAJIMMETPUN Pa3paborka (cobecenoBanme), OITK 4' 3’
MIPOEKTOB 3aluTa IpoeKTa '
WHINBUIYaTBHO (Tpe3eHTanuii).
WJIN B TBOPYECKUX
rpyrmnmax




IlogroroBka k

(mpe3eHTarys Mo
BOIIPOCaM TEMBbI)

CEeMUHAPCKUM
3aHSTHUSIM.
CamocrosTenpHOe
n3ydenue yuebHoit| CemuHapckoe
2.3 OcCHOBBI TEXHOJIOTHH 11 HayHHOH SAFATHCE, OIIK-4.1,
KBaJIUMETPUUECKOH 6,7 H;I;epagypm. YCTHBIH Onpoc OIIK-4.2,
OIICHKH Ka4yecTBa pabotia (cobecenonarne), OIlK-4.3
MIPOCKTOB 3aIIUTa IPOSKTa
WHIUBUAYaIbHO (pe3eHTaruii).
WU B TBOPYECKHX
rpymnmax
(npe3eHTanus Mo
BOIIPOCaM TEMBI)
Wroro no paszneny 19,7
3. VYmnpamneHue  KayecTBOM
COIHATBHBIX YCIIYT
[lonroroBka
CEeMUHAPCKUM
3aHATHSAM. CemuHapckoe
CamocrosTenbHOe 3aHsITHE,
31 VcTopiaeckie H3yUCHHE yqe?rmﬁ YCTHBIN OMPOC
HPCATOCHUTKN U Hay4yHOH (cobecenoBanue), OIlIK-4.1,
CTAHOBJICHHS  YIDABJICHHS 5 JUTEPATYypPHIL. 3aluTa OIIK-4.2,
KAUECTBOM Pa3paborka HHIUBUIYAIILHOTO OIlK-4.3
UHMBUAYAJBHOT O | 3a7aHus (HATHIINTE
3a/1aHus acce «YmpaBieHue
(HamumuTe dcce Ka4eCTBOM)).
«YmpaBienne
KaueCTBOM).
[ToaroroBka k
CEeMUHAPCKUM
3aHATHSIM.
CamocrosTenpHOe
n3ydeHue yaeOHou CemuHapckoe
3.2 VYnpasienue U Hay4HOH 3aHsATHE, OTK-4.1
KaueCTBOM: 00BEKT, JUTEPaTyPHI. YCTHEIH OTpoc )
5 OIIK-4.2,
colepKaHue, LeIH | Pazpabotka (cobecenoBanue), OIK-4.3
(axTopsI MIPOEKTOB 3aIIUTa IPOEKTa '
UHIIUBUYAIIbHO (npes3eHTanwmii).
WK B TBOPYECKUX
rpymnmax
(nmpe3eHTanus mo
BOIIPOCAM TEMBI)
[Moaroroska k
CEeMUHAPCKUM
3aHATHAM.
CamocrosTenpHOE
usydenue yaebnoit| Cemunapckoe
1 HayYHOU 3aHATHeE, OIK-4.1,
3.3 KauecTtBo kak 0OBEKT 5 JUTEpaTyphL. YCTHBIH oIpoc OINK-4.2
YIpaBICHUS Pazpabotka (cobecenoBanue), OIK- 4' 3'
POEKTOB 3alUTa MPOCKTa
WHIUBUAYAJIBHO (nmpe3eHTaIMiA).
WK B TBOPYECKUX
rpymmax




IlogroroBka k

(mpe3eHTarys Mo
BOIPOCAM TEMBI)

CEeMUHAPCKUM
3aHSTHUSIM.
CamocrosTenpHOe
n3ydenue yuebHoit| CemuHapckoe
Y HAyIHOH 3aHsTHE, ONK-4.1
34 [TnanupoBaHue 5 JIATEPaTypPhIL. YCTHBIH OIpoc OIK-4 2’
KaJyecTBa Pazpaborka (cobecenoBanue), OIK- 4' 3’
MIPOCKTOB 3aIIUTa IPOSKTa
WHIUBUAYaIbHO (pe3eHTaruii).
WU B TBOPYCCKHX
rpymnmax
(npe3eHTanus Mo
BOIIPOCaM TEMBI)
[lonroroska x
CEeMUHAPCKUM
3aHATHSIM.
CamocrosTensHOe
H3yueHHe yueOHOU CemuHapckoe
U HAY4HOH 3aHsITHE,
JIATEPaTypHL. YCTHBIH OTpoc
Pazpaborka (cobecenoBanue),
IIPOEKTOB 3aIIUTa IPOeKTa
WUHAUBUIYAJIEHO (npes3eHTanuii), OTIK-4.1,
3.5 KonTpons kauecTBa 5 | M B TBOPHCCKHX JatuTa OI1K-4.2,
rpymnmax WUHIUBUAYaAJIHHOTO OIK-4.3
(pe3eHTanus Mo | 3amaHus (HAUIIATE
BOIIPOCAM TEMBI). acce «3auem
Pazpabotka BHENPSTH CUCTEMY
UHJUBUYaJIbHOT O Ka4yecTBa B
3aIaHus COIHAJIbHBIE
(HamumunTe dcce YCITyTH»).
«3ayeM BHEAPSTH
CHCTEMY KauecTBa
B COIIMAJIbHEIE
YCIYTH»).
Hroro mo pazneny 25
4, Ponb OpraHoB
TOCYapCTBEHHOW  BIACTH B
TIOBBILLICHU U KayecTBa
COIHMAIBHBIX YCIYT
ITonroroBka x
CEeMHUHAPCKUM
3aHSATHUSIM.
CamocTosiTensHoe
4.1 MeTtobt 31 n3yudeHue y4eOHou Cemunapckoe
UHCTPYMEHTBI U Hay4yHOU 3aH;jTI/Ie, OTIK-4.1,
TOCYAapCTBEHHOTO 4 5 JIATEPaTypHL. YCTHBII OIpoc OINK-4.2
peryaupoBaHus  mpoOiem Pazpaborka (cobecenoBanue), OIIK-4 3’
KauyecTBa B COBPEMEHHON MIPOEKTOB 3aIlIUTa IPOeKTa
Poccun WHAUBHUYAJIEHO (npe3eHTanmii).
WK B TBOPYECKUX
rpymmax




IToaroroBka k

CEMHHAPCKUM
3aHATHSM.
CamocrosTenbHOe CemuHapckoe
n3yudeHue yuyeOHou 3aHsTHE,
¥ HAyIHON YCTHEII OIpoc
JIUTEPaTypBhL. (cobecenoBanue),
4.2 Opranu3anus Pazpaborka 3alUTa MPOeKTa
JIEATEIbHOCTH OpraHoB HMHJUBUIYAIBHOT 0| (I1aH KoHkpeTHoro |  OIIK-4.1,
TOCYJapCTBEHHOW  BIIACTH 5 npoekTa (TIaH BHIA YCIyT OI1K-4.2,
10 00ECHEeYeHNIO KauecTBa KOHKPETHOTO BHAA | y4pexaeHHit (1 OIIK-4.3
COLMANBHBIX yCIIyT yeIyr (hopmeI
YUpeRICHUHN (WK COIIMATBHOTO
(hopmbl 00CITy)KUBaHUS JJIs1
COILMAJIBHOTO pa3HBIX KaTeropuit
00CITy)KUBaHHUS rpaxJaH).
JUTSL pa3HbIX
KaTeropui
rpaxkJiaH).
[Monroroska x
CEeMHHAPCKUM
3aHATHSIM.
CamocrosTenbHOe
H3yueHHe yueOHOU CemuHapckoe
4.3 Hudopmuposanue U Hay4yHOH 3aHATHE, OMK-4.1
TpaXIaH O TOKa3aTelsx JUTEPaTypPHI. YCTHEIH OTpoc )
3 OIIK-4.2,
KauecTBa KHU3HU Pa3pabotka (cobecenoBanue), OIK-4.3
COLMANBHBIX yCIIyT IIPOEKTOB 3aIIUTa IPOeKTa
WUHAUBUIYAJIEHO (npe3eHTanwmii).
WA B TBOPYECKHX
rpymnmax
(pe3eHTays IO
BOIIPOCAM TEMBI)
Hroro mo pazneny 13

COLIMAJIbHBIX YCIIYT

5. [IpaBoBsie OCHOBBI,
pErIaMeHTUPYIOIHE  KayeCTBO




IToaroroBka k

CEMHHAPCKUM
3aHATHSM.
CamocrosTensHOe
n3ydeHue yaeOHon
v e Cemunapckoe
Y HayIHOU
3aHsTHE,
JIUTEPaTypHL. .
Paspaborka YCTHBIN OIPOC
(cobecenoBanue),
IIPOEKTOB
3alUTa IpOeKTa
WHIUBHIYATHHO .
(pe3eHTanwmii),
51 l'ocynapcTBeHHOE HUTH B TBOPHCCKHX 3ammTa
32.1K0H0,£[aTeJ'H§1H0§ rpymmax HUHIUBUYaJILHOTO OIK-4.1,
5 (pe3eHTaIHs 1Mo Y OI1K-4.2,
peryiaupoBaHue KadecTBa 3a7aHus (HAIHIIATE
BOIIPOCAM TEMBI). OIIK-4.3
JKU3HU HaceneHus PO acce «B uem BbI
Pazpaborka
BUJINTE OCHOBHEIE
YHIUBHIYATBHOT O
OPUYUHBI 1
3aIaHus
MIOCIIE/ICTBHS
(HamumunTe dcce
HEPaBEHCTBA U
«B geMm BbI BUIIUTE
OCTHOCTH B
OCHOBHBIE
Poccun?y).
TIPUYUHEL 1
MOCJIECTBHUS
HEpaBeHCTBA
OeqHOCTH B
Poccun?y).
[Monroroska x
CEMHHAPCKUM
3aHATHSIM.
CamocrosTenpHOe
U3y4yeHHue yueOHoi CemuHnapckoe
5.2 3aKoHOZATEIHLHOE y W Ha yH0171 SaHHTI;Ie
peryiupoBaHue KauecTBa e }:i o CTHBL on’ oc OI1K-4.1,
KU3HA M COLMAJIBHBIX 5,7 Pas I; GngKa. (:(1) 6ecen03agﬂe) OIIK-4.2,
yeayr B YensOuHckoi p ’ OIIK-4.3
NPOEKTOB 3alUTa IPOEKTa
obmactn N
WHINBUIYaTBHO (Tpe3eHTanuii).
WU B TBOPYECKUX
rpymnmax
(npe3eHTanus o
BOIIPOCAM TEMBI)
Hroro no pazneny 10,7
Hroro 3a cemectp 95,4 3a4éT
HWroro no aucuuninnxe 95,4 3a4yer




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B xozie ocBoeHus Kypca IpeyCMOTPEHO MCIOIb30BaHNE PA3IMIHBIX 00pa30BaTEIbHBIX
U HMHGOPMAIMOHHBIX TEXHOJOTHA M COOTBETCTBYHOIIUX (OpM OOydeHUs: TpaIulOHHBIC
oOpa3oBaTelbHbIC TEXHOJIOTHH (MH(QOpPMAIMOHHAS JIEKIUs, CEMHHAp — Oecela); TeXHOJOTHUHU
po0eMHOTO 00y4eHHS (MMPAKTHYECKOE 3aHATHE HAa OCHOBE KeCc-MeTo/1a, MpOoOIeMHAs JICKITUS );
UTPOBBIC TEXHOJOTHH ([EJIOBasi WTpa, pPOJIEBas Wrpa); TEXHOJOTUH TPOCKTHOTO OOYUYCHHS
(TBOpYECKHIA TPOEKT CTYJCHTOB); HMHTEPAKTUBHBIC TEXHOJIOTHUHU (JieKius-Oecena, JIEKIuUs-
IUCKYCCHUS, CEMUHAP-TUCKYCCHS).

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOH PadoThl 00y4YaroIIMXCst
IIpencraBneno B npuiioxeHuu 1.

7 OueHoYHbIE CPeICTBA JIS POBeIeHUs POMEKYTOYHOM aTTecTaluu
[IpencraBieHbI B IPUIOKEHUH 2.

8 YueOHo-MeTOAMYecKOe H HH(POPMALIMOHHOE O0ecnedeHre TUCIUIITHHBI (MOTYJIs1)

a) OcHoBHas UTEpaTYypAa:

1. Pomansiues, . C. CounanbHasi KBAIMMETpPHs, OLEHKAa KaueCTBa U CTaHIapTU3ALIUS
coranbHbix yeuyr : yueOnuk / U. C. Pomansriue, H. H. Ctpensaukosa, JI. B. Tomuuid. - 4-¢
u3a., crep. - Mocksa : JlamkoB u K, 2022. - 182 c. - ISBN 978-5-394-04579-0. - TekcrT :
anekTponHbIi. - URL: https://znanium.com/catalog/product/2084360. — Pexum moctyma: mo
MOJAMMCKE.

2. Cympyn, H. I'. MenemkMeHT B corrainbHoi chepe : yueOHOe mocooue [mis By3os] / H.
I'. Cynpyn ; Marautoropckuil roc. texuuueckuit yu-T um. I'. . HocoBa. - MarauToropck :
MITY umm. I'. . Hocosa, 2020. - 1 CD-ROM. - ISBN 978-5-9967-2029-3. - 3arn. ¢ Ttutyi.
skpana. - URL.: https://host.megaprolib.net/MP0109/Download/MObject/2902. - MakpooObeKT.

- TekcT : anexTpoHHBIH. - CBeAeHHS JOCTYIMHBI Takke Ha CD-ROM.

0) JlonosiHuTEIbHAS JIUTEPATYpA:

1. PamnukoB, B. ®@. OcHOBBl kBasuMeTpuu. MIHCTpYMEHTHI M CHCTEMBl YIpPaBICHHUS
Ka4yecTBOM : yueOHoe nocodue / B. @. Pamaukos, B. M. Canranuk, H. I'. lllemmyposa ; MI'TY. -
[2-¢ u3n., moaror. mo meu. uza. 2012]. - Marautoropck : MI'TY, 2013. - 1 351eKTpOH. OMNT. TUCK
(CD-ROM). - 3ar. c TUTYIL. DKpaHa. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/403. - MaxkpooosekT. - Tekcr
AIIEKTPOHHBIN. - CBefeHus noctynHel Takke Ha CD-ROM.

2. Cymnpys, H. T'. Yipasnenue B conuanbHoii padote : yueoHoe mocobue / H. I'. CympyH ;
MI'TY. - Maraurtoropck : MI'TY, 2015. - 1 snextpon. ont. auck (CD-ROM). - 3arun. ¢ tutyi.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/533. - MakpooObexKT. -
TekcT : aNeKTpoHHBIH. - CBefieHus JocTyHbI Takke Ha CD-ROM.

3. Teopus U mpakTHKa COLMATIBLHON PabOTHI ¢ pa3HBIMU TPYIIIAMU HacelleHus © yueOHoe
nocobue / [H. 0. Auapycsk, b. T. Mmanosa, E. B. Oneiinuk u ap.] ; MI'TY. - Marautoropck :
MI'TY, 2017. - 1 snekrpon. ont. auck (CD-ROM). - 3arm. c¢ turyn. skpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/20979. - Makpooobekt. - Tekcr
ANIEKTPOHHBIN. - CBefieHus nocTynHbl Takke Ha CD-ROM.

B) MeToanyeckne yKazaHus:

1. Metoauueckue yka3aHHUsl AJii CTYJIEHTOB MO IMOATOTOBKE K y4eOHOW W Hay4dHO-
uccnenoBarenbckoir padore. Cocr. E.B. Oneitnuk, C.H. Hcnynoa, C.A. Bypuikuna.
MarnuToropck: M3a-Bo Marautoropck. roc. TexH.yH-1a uM. Hocosa, 2019. — 46c¢.


https://znanium.com/catalog/product/2084360.
https://host.megaprolib.net/MP0109/Download/MObject/2902.
https://host.megaprolib.net/MP0109/Download/MObject/403.
https://host.megaprolib.net/MP0109/Download/MObject/403.
https://host.megaprolib.net/MP0109/Download/MObject/533.
https://host.megaprolib.net/MP0109/Download/MObject/20979.
https://host.megaprolib.net/MP0109/Download/MObject/20979.

r) [Iporpammuoe obecneuenue u UHTepHer-pecypcebi:

IIporpammHoe o0ecnieueHue

HaumenoBanue <
0o Ne noroBopa CpoKk IeHCTBHSI JIUIICH3UH
7Zip CBOOOJIHO PaCIPOCTPAHIEMOE OEeCCpPOYHO
FAR Manager CBOOOJIHO PacCIpOCTPaHIECMOE 0OCCCPOUYHO
Bpaysep Yandex |cBobGomHO pacmpocTpaHseMoe OECCPOYHO

IpodeccnonanbHbie 0a3bl JaHHBIX U HH(O]

PMAIIMOHHBIC CIIPABOYHBIC CUCTCMbI

HasBanue xkypca

CchlUIka

DneKkTpoHHas 0a3a MepuoaudYecKuXx n3manuii East
View Information Services, OO0 «IBUC»

https://dlib.eastview.com/

HaumonaneHass uHpOpMalMOHHO-aHATUTHYECKAs
cuctemMa — Poccuiickuii HMHIEKC HAYYHOTO
nutupoBanus (PYHI)

URL: https://elibrary.ru/project risc.asp

[TouckoBas cucrema Axamemusi Google (Google
Scholar)

URL: https://scholar.google.ru/

Poccuiickass  T'ocynmapcTtBeHHas — OuOmmoTeka.
Karanoru

https://www.rsl.ru/ru/4readers/catalogques/

DOnekTpoHHbIe pecypcebl 6ubanoreku MI'TY um.

https://host.megaprolib.net/MP0109/Web

I''. HocoBa

9 MaTtepHaJIbHO-TEXHHYECKOE o0ecneueHne TUCIUTIIHHBI (MOLYJIs1)

MaTepI/Ia.HI)HO-TeXHI/I‘-IeCKOe o0OecIieucHue JUCHHUIIIMHBI BKJIIFOYACT:



https://dlib.eastview.com/
https://elibrary.ru/project_risc.asp
https://scholar.google.ru/
https://www.rsl.ru/ru/4readers/catalogues/
https://host.megaprolib.net/MP0109/Web

LleHTp AMCTaHIITMOHHBIX 00PAa30BATEIHHBIX TEXHOIOTHIA
1. OcHaIllEHHOCTh CHELHUAILHBIX IMOMEIIEHUH M IIOMEMIEHUH I CaMOCTOSITEILHOMN

paboThI:

1t

Cron pabounii — 4 mr.

Crou koMnbrOTEpHBIN — 1 1mT.

Cton ogHO TYMOOBBIM — 1 1IT.

Ctys ¢ OTKHIHBIM CTOJTUKOM (monuTpom) — 20 mT.

Kpecno «IIpectuxy - 6 miT.

Kommnsrorep nepcoHaibHbIi - SIIT,

WBIT APC Back-UPS 500VA - Smir,

Hacrounphsrii ciukepdon Plantronocs Calistro 620 - 4 i,

Jloxyment kamepa Aver Media Aver Vision U15- 5,

I'padmueckuit mnanmerWacomIntuosPTH-851 - 3mir,

Be6-kamepa Logitech HD Pro C920 Lod-960-000769- 4w,

Cucrema HacTosIbHas akycTrueckas Geni-us SW-S2/1 200RMS - 4 i,
Buneoxamepa kymnonbHast Praxis PP-2010L 4-9 - 5mrr,

AyamocucTeMa ¢ neTianyHbIM paano mukpodonom Arthur Forty U-960B — 1 mit,
Cucrema unrepaktuBHas Smart Board 480 (akpan+mupoekTop) - 1 mir,
[ToBopoTHas BeO-kamepa ¢ oTosouHbM nojaBecom Logitech BCC950 10G-960-000867—

Komruiekr i nepeaayn curnana- 1 mr,

[MyasT ynipaBnenust npesentanueii Logitech Wireless Presenter R 400 - 1 i,
Ycunutenb MOIHOCTH 3ByKoBOM BosiHbl BOSE -1 mit,

Kommbrorep nepcoHaibHbIi 151 aucneryepa - 1 mr,

M®VY Canon- lmr,

Crepeorapuutypa (Mukpodon-+uayirauku) Plantronics Entera)- 4 mir,
Buneoperucrparop ¢ )KeCTKHUM TUCKOM - 1 mT,

Kommyratop moctyna Qtech QSW-2800-28TAC - 1 .

2. Ctron xoMibroTepHbIid — 10 mT.

Cron nucbMeHHbIH — 1 T,

Cryn oduchslii — 20 mT.

Cryn — 15 mwr.

JlokymeHT-kamepa Epson — 8 mr.

Hctounnk 6ecniepedoitHoro nutaans POWERCOMIMD-1500AP — 9 mir.
Kawmepa BbIcokoro pasperienus — 1 mr.

KommnbroTep nepconanbHblil (Tui6) — 9 mir.

[Tpoexrop View Sonic PID7526W- 1 .

Cnukepdon HactombHbIi Calisto-620 Plantronics — 9 mir.
Beb-xamepa Logiteach C920 — 9 m.

Cucrema akycTHuyecKasi HacToJbHas — 9 mmiT.
Crepeorapuutypa (MUKpOOH ¢ IIIymMOIoaBieHuem) — 9 mir.



[Tpunoxenue 1
Y4yeOHO-MeTOAMYECKOE 0O0ecTiedeHHEe CAMOCTOSITEIbHOM PadoThl 00y4aI0IIUXCS
IlepeyeHb TeoOpeTHYECKHX BOMPOCOB /IJIA MOATOTOBKH K 3a4eTy

ConuanbHas KBAJIMMETPHsI KaK HayKa.

Kareropus kadecTBa B COLMAIbHON KBaJTUMETPUH.

Kareropus xoyimyecTsa B COLIUAIBHON KBaTMMETPHUHU.

OcHOBHBIE IOHATHS COBPEMEHHOM COIMAJIbHOM KBATMMETPHUH.
MeXIMCIUIIMHAPHOCTD COLUAIbHON KBAIMMETPHH.

CoBpeMEHHOE COCTOSIHUE U NIEPCIIEKTUBBI PA3BUTHUS KBATUMETPUU.

[TonssTe kauecTBa conuanbHOM yciyru. Hopma, mepa, cranmapr, mnpouecc
BBIPAKECHMSI KAYECTBA COL[UAIBHOM YCIIYTH.

NoookowhE

8. KadectBo kak ¢unmocodckas kareropus.

9. KauecTBO Kak COIMaIbHO-IKOHOMUYECKAs KaTETOPHSL.

10. KadecTBo kak 00bekT. KauecTBoO Kak mporiecc.

11. HeoTbsemnemslii a7eMeHT onpeiesieHus1 KauecTBa: TepMUH (TOTPEOHOCTH ).

12. OcHOBHbBIC TMOHSTHS, CBA3AHHBIE C MOHSTHUEM KayecTBa: CBOMCTBO MPOAYKIIHUU,

IPU3HAK MPOJIYKIMH, IO0Ka3aTeau KadecTBa, KOHKYPEHTOCHOCOOHOCTH YCIYT, TEXHUYECKUI
YPOBEHb IPOLYKLUU

13. KagectBo commansabix ycuyr. Kinaccuukanust COUanbHBIX YCIIYT; MOKa3aTeln
KaueCcTBa COLMAJIbHBIX YCIIYT.
14. KaugecTBO conMalbHBIX MPOEKTOB U MPOrPaMM: 3aBUCUMOCTh KauyeCTBa IPOECKTOB

oT KBaJ'II/I(bI/IKaI_II/II/I pa3pa6OT‘II/IKOB H OKCIICPTOB, HUX 4YHCIA, OJIUTCIBHOCTH IIpoIEcCa
IMPOCKTUPOBAHHUA U CIIOKHOCTU pemaeMoﬁ 3aga4u. OHCHKa KaueCTBAa COUHUAJIBHBIX IPOCKTOB.

15. KagectBo  Tpyma: KadecTBO  TpyAa  CHEMAJIMCTOB,  HCCIEIOBaTelNeH,
pyKOBOJUTENEN COLMATIBLHON C(hEepHl.

16. OreHka KauecTBa Tpyia PyKOBOJAUTEIEH.

17. KadecTBO TexHONOrMH: Mepbl KadecTBa — TOYHOCTh, TPABWIBHOCTH U
CTa0WJIBHOCTh ~ TEXHOJIOTMYECKOTO  Ipollecca;  OLEHKa  KayecTBa  JIOKyMEHTalluu
TEXHOJIOTHYECKOT0 IIpolecca.

18. Hanmuune w© cocrosiHME JOKYMEHTOB, B COOTBETCTBHM C  KOTOPBIMH
(GYHKIIMOHUPYET yUpeKICHHE.

19. Mertonbl u3MepeHHsl Moka3aTeneil KauecTBa: MHCTPYMEHTAIbHBIM, SKCHEPTHBIH,
KOMOMHHPOBaHHBIM.

20. AJNTOpUTM KBAJTUMETPUUECKON OLIEHKH.

21. KBanmmeTrpuyeckue MIKalbl: MOpsaKa, HHTEPBAIOB, OTHOIICHHUH.

22. [TpaBuia u MOpsIOK pa3pabOTKU METOAMKH OLICHUBAHMSL.

23. O0paboTKa dKCIIEpUMEHTAIBHBIX JAaHHBIX.

24, OTaJIOHBI KauecTBa. Y pOBHH KauecTBa.

25. Mertob! pacueTa OIIEHOK KayecTBa

26. MeToapb! KBAIUMETPUUECKOH OLEHKH: YIPOLIECHHbIH, TPUOINKEHHBIH.

27. [lenmn ¥ IPUHIMTIBI CTPATETHH YIIPABICHUS KAYECTBOM.

28. Knaccudukanus nokazarenei kKauecTBa MPOAYKIIUH.

29. VYnpasieHne kauyecTBOM Kak cuctema. OCHOBHBIE METOJIBI BIMSHUS Ha TPOIIECC
yIpaBiieHUs KauecTBOM. JKM3HEHHBINA UK TPOAYKIIUH.

30. Knaccudpukanus oOBEKTOB KadecTBa. KadecTBO B KHU3HEIEATEIIHHOCTH.

OCHOBHBIE aCNEKThl KauecTBa: HAIIMOHAJIBHBIN, MOJIUTHYECKUN, SKOHOMUYECKUH, TEXHUYECKHIH,
COLIMAJIbHBIN, MOpanbHbIi. KauecTBO kak 00BEKT yIpaBiIeHHUS.

31. @®opmupoBanue cyobekra mnorpebneHus. OTHOIIEHHE «OOBEKT-CYOBEKTY,
«IIPOU3BOAMUTENB-OTPEOUTENDY. IHTEHCMBHOE M SKCTEHCHMBHOE KOJIMYECTBO KauecTBa. Tpuana
Ka4yecTBa.



32. CtpyKTypHO-JI0THYECKass MOJEIIb KauecTBa. MHOTOypoBHEBOCTh KauecTBa. Kpyr,
CIIHUpAJIb, METJISI KAYeCTBa.

33. [InanupoBaHWe Kak TMPOIECC YIPaBICHHUS KadyecTBOM. BceoObemitrommii
XapakTep IUIaHUPOBAaHMS KAuyeCTBA HA PA3HbIX YPOBHSX YIPABICHUS M ATalax >XKU3HEHHOTO
LUMKJIA U31eNuii. ['1aBHbIe 3a1a4M IJIaHUPOBAHUS KAa4eCTBA.

34, OCHOBHBIE TPUHIIUIIBI JTAHUPOBAHUS KAYECTBA.

35. [TnanupoBaHue B MIMPOKOM U y3KOM cMbIcie. OOBEKTHI IUIAHUPOBAHMS Ka4eCTBA.
Bnayrpuopranuzanuontoe rmianupoBanue. CpeacTBa IuiaHupoBaHud. [lodWTHKA TMOBBILICHUS
KayecTBa.

36.  Buusl 1 MeTOABI KOHTPOJIS KauecTBa

37.  HWudopmamus 0 mNOKazaTensx KadyecTBa JKU3HH, IPEIOCTaBiIseMas OpraHaMu
rOCyIapCTBEHHOM BJIACTH Y€Pe3 CPEICTBA MAaCCOBOW HH(POPMALIUH.

38. @DenepanbHbIi 3aKOH O COLMAIBHOM 3allUTe HacCeNeHHs, 3paBOOXpPAaHECHHUH,

o0pa3oBaHUM, O 3allMTe IpaB MOTpedUTesed, MpUpOoOoINOoab30BaHUU. CTaHIapThl KayecTBa
COLIMAJIBHBIX yCIIyT

Tecmut 013 camonpogepku:

Pa3zoen 1.

1. OCHOBOIIOJIO)KHUKAaMU KBAJIMMETPUH KaK HayKH CTalH ...

a) pOCCUMCKHE YUCHBIE,

0) dbpanIy3CcKHE HCCIeI0BATENH,

B) aMEepHKaHCKHe YYeHble,

') HeMerKue (prIocodml.

2. OTpacip HayKH, H3yYaroas 1 peaan3yonias MeTO bl KOJIMYECTBEHHOH OIICHKH KauecTBa
HPOAYKIMH, HAa3bIBAETCH. ..

a) COIIMAJIbHON METPOJIOTHEH,

0) kBasIMMeTpHeH,

B) COLIMAIbHON MH)KEHEPHEH,

I') CTaHJapTU3aIHEH.

3. Metoz kBanuMeTpuu, 0a3UpyOIIUNACs Ha MPOIelype aHaJIn3a MHEHHUS O MPOJIYKTE UJT yCIyTre
IPYMIIbI CHEIUATMCTOB, TPEeANOoIaraloinii NCII0JIb30BaHue HIKall (YpOBHEH, OPsIIKA WK
OTHOIIEHUI), Ha3bIBAETCA ...

a) CTaTUCTHYECKUH,

0) IKCIePTHBII,

B) COIIMOJIOTHYCCKHH,

I') OpPraHoJIeNTHYECKHI

4. Iponomxute Ppasy: Mcrounnkamu HHPOPMAITUN O Ka4ECTBE SBISIOTCA. . . ... CTaHIapPThI

5. Buj KkBamuMMeTpHuH, OCHOBAHHBINM HA N3MEPEHUH M OIICHUBAaHUH KauyecTBa OOHEKTOB U
MPOIIECCOB BO BpeMEHH (OLIEHKU IWMHAMMKH ), Ha3bIBACTCH. . .

a) BEPOSITHOCTHO-CTaTUCTHYECKAS,

0) sKkcrepTHas,

B) TAKCOHOMUYECKas,

I') HH/IEKCHAasl.

6. [Iponomxkure Ppazy: OcHoBa(-bI) 0OOECTIEYCHHS KaYeCTBa — ATO CTAHAAPTHI

7. YTo Takoe KBaIuMeTpus?

a) OTpaciib HaAYKH, U3yJarolasi U pean3yIomnias MEeTO/ bl KOTMIECTBEHHOH OI[CHKH KauyecTBa
MPOIYKIINH UITU YCITYTH

0) oTpac/ib HaYKH, U3y4Yalollasi i peajn3yoias MeTobl H3MEepPEeHHs KayecTBa MPOAYKINHU
WIN yCJIYTH

B) 00J1aCTh HAYKH, 3aHUMAIOIASCS Pa3pad0TKON HAYYHBIX OCHOB M METOJIOB OOECIICUEHUS 1
yIpaBIeHUS KA9Y€CTBOM



I') UCCIIEIOBaHUE IPUPOBI KAUeCTBa, N3yUYeHHE SKOHOMUYECKUX, COLUAINCTHYECKHX,
MH(OPMALIMOHHBIX aCTIEKTOB KayecTBa MPOIYKIIMU Ha dTanax €€ CO3/1aHus U MPUMEHEHHUS.

8. Kem Obu1M OCyIIECTBIIEHBI IEPBbIE CUCTEMHBIE UCCIIEIOBAHUS IPUPOIHI KAUeCTBa:

a) ¥.2. JleMuHr

0) I'erenb

B) ApucToTelnb

r) K. Mapkc

n) 2.Kant

9. B cTpyKTypy KBaJIUMETPUH BXOJIAT:

a) ceprudukanus

0) Teopus KauecTBa

B) TEOPHsI YIIPABIICHUS KaYECTBOM

I') METPOJIOT U

1) HET IPaBUJILHOTO OTBETa

10. ITonsATHS KBaTuMeTpUH (€€ KOHLENTYaIbHbINA annapar); akCHOMaTHKa U MIPUHLIUIIBL; TEOPUSI
CPaBHEHHUS U JIOTHUKHU OLIEHUBAHUS; TEOPHUS KBATUMETPUUECKUX IIKAJ; TEOPUS CBEPTHIBAHUS
OLICHOK, ITOKa3aTeJIei U CBOMCTB, BKIIIOYAst TCOPHIO BECOMOCTH, TEOPHIO KBATMMETPHUECKUX
CPEIHUX, TECOPHUIO MTPOOJIEMbI HE3aBUCUMOCTH | T.II. PACCMATPUBAET 3Ta COCTABIISAIONIAs (TEOPHS)
KBAJIMIMETPHH:

a) o01asi KBaJMMeTpPUs

0) cnenuanbHbIe KBATUMETPUU

B) MPEIMETHBIC KBATUMETPUU

11. KBasinmeTpust Kak HayKa UMEET CIIEYIOIINUE CTaTyChl:

a) SKOHOMHYECKHIA

0) TEXHUKO - IKOHOMHYECKU I

B) TEXHUYECCKUI

) O0IIeHAYYHBII

1) BCe MepevncJieHHbIe

12. KBammumeTpust Kak HayKa 0ObeIMHSET KOJMUYECTBEHHBIE METOBI OIIEHKH KauecTBa,
UCTIOJIb3yeMble JIIs1 000CHOBAHUS pEIIeHUH 10 YIPaBICHUIO KaYeCTBOM U 10 CMEXHBIM C HUM
BOIPOCAaM YIPaBJIEHYECKON JesTeIbHOCTH. OHa BKIIIOYAEeT B3aMMOCBSI3aHHYIO CUCTEMY TEOPUU:
a) o0IIYI0 KBaJTUMETPHIO,

0) cnenuanbHble KBATUMETPUU

B) NpeIMETHbIE KBATUMETPHH,

) Bce YKa3aHHbIe

Pazoen 2.

1. CooTHecuTe MOHATHUSA

a) OOl KBATUMETPHIO, (2)

0) cnenuanbHbie kBamumerpun (1)

B) IpeAMeTHbIe KBanmumeTpuu (3)

1 knaccuuIMpOBaHHBIE 110 BUIaM METOJIOB M MOJIeNIei OLIEHKH KauecTBa (Harpumep,
9KCIIEPTHAS, BEPOSATHOCTHO-CTATUCTUIECKAs], MHICKCHAS, TAKCOHOMHYECKAsI KBATUMETPHS H
ap.);

2 mpeaycMaTpUBAIOILYIO Pa3pabOTKy OOIIeTeOpeTUYECKUX MPoOIeM MOHATHITHOTO anmnapara,
U3MEpEHUS, OIIEHUBAHUS, KBATMMETPHUYECKOTO IIKATUPOBAHUS U T.11.;

3 muddepernupoBanHbIe IO BUAAM 00BEKTOB OIEHUBAHUS (MPOTYKIIMH — TEXHUIECKUX
YCTPOMCTB, U3MIENHH U T.I1.; YCIYT; TPYAQ; MPOLIECCOB; MPOSKTHAS KBAIUMETPHS H T.I1.).

2. ®akTOopHl, BIUAIONIME HA KAYECTBO COIMATIbHBIX YCIIYT:

a) HaJTM4Ke U COCTOSIHHE JOKYMEHTOB, B COOTBETCTBHH C KOTOPHIMU () YHKITHOHUPYET
yUpexJIeHue

0) yCcIOBUS pa3MeIIeHUs YUPEIKICHUS



B) YKOMIUJICKTOBAHHOCTh YUPEKACHHSI CIICIIUATICTAMHU U X KBATH (UKL

I) clienuanbHOe U Ta0eIbHOE TEXHUYECKOE OCHAIICHUE YUpexKIeHNE

1) COCTOSIHUE MH(POPMAILIUHN 00 YUpExKACHUH, MOPSAKE U MIPABUIIAX MPEIOCTABICHUS YCIYT
KIIMEHTaM COI[MAJIbHOM CITy>KOBbI

€) HaJIM4Yre COOCTBEHHOW M BHEITHEH CITY>KO KOHTPOJIA 32 AEATEIbHOCTBIO YUPEKICHUS
’K) BCe OTBeThbI PaBUJIbHbIE

3. Toukoil oTcuera yrnpaBieHHsI KaU€CTBOM SIBJIETCS LIKOJIA!

a) ®@. Teisaopa

0) B. lllyxapra

B) I'. lomxa, I'. Pomunra

r) I'. Omepcona

n) I'. dopna

4. OdopmiteHre KBATUMETPUN KaK HAYIHOUH 00JIACTH TPOU3OIILIIO B ...:

a) 20-x rr. XX Beka,

0) 60-70 —x rr. XX Beka,

B) B Hayasie X XIBeka,

r) B koHle XIXBeka.

5. OcHoBaresneM COBPEMEHHOW CUCTEMBI YITPABJICHUS KaueCTBOM SBIISCTCS:

a) A. @eiirenbaym

0) D. leMuHr

B) . ®opx

T') HET IPaBUJILHOTO OTBETA

6. lnTeHCUBHOE Pa3BUTUE KBATMMETPUH B MOCJIEIHUE TOAbI CBA3AHO C

a) pa3paboTKa IPUHIIUIIOB U METO/IOB OIICHKU Ka4eCTBa;

0) BBIOOp ONTUMAILHOTO BapuaHTa MPOIYKIIUH I €€ pa3pad0TKU U TOCTAHOBKHU Ha
MIPOU3BO/ICTBO;

B) pacyeT U NPHUHITHE KOHKYPEHTOCIIOCOOHO 11€HbI IPOIYKIUH;

I') BCe BEPHO

7. Y KBUIMMETPHUH KaK HAyKH UMEIOTCS CTaTyCHhI:

a) SKOHOMHYECKHUH,

0) TEXHUYECKH,

B) TEXHUKO-?KOHOMUYECKHIA,

I') 00LLEHAYYHBIH,

J1) CHCTEMHBIH.

E) Bce ykazaHHbIe

8. @akTOpPbl, BIUSIOIINE Ha KAUE€CTBO COLIMAIBHBIX YCIIYT:

a) HaJIM4Ke U COCTOSIHME JOKYMEHTOB, B COOTBETCTBUU C KOTOPHIMU (QYHKIITHOHUPYET
YUpEXKIEHUE

0) yCIOBHS pa3MEIICHUS yUPEKICHHS

B) YKOMIUJIEKTOBAHHOCTh YUPEKACHUS CIICIIUATUCTAMHU U UX KBaTU(UKALINS

I) crieuanbHOe U TabeIbHOE TEXHUYECKOE OCHAIIEHUE YUpexKIeHNE

1) COCTOSIHUE MH(POPMAIIUHN 00 yUpexIeHUH, MOPSAAKE U MPAaBUIIaX MPEIOCTABICHUS YCIyT
KJIMEHTaM COI[MAIbHOM CITYKOBI

€) HaJIM4YMe COOCTBEHHOM U BHEITHEH CITy>KO KOHTPOJIA 32 AEATEIbHOCTBIO YUPEKICHUS
’K) BCe OTBEThI PaBUJIbHbIE

9. Toukoil oTcyeTra yrnpaBiIeHHs KAU€CTBOM SIBJIETCS LIKOJIA!

a) B. lllyxapra

0) I'. lomxka, I'. Pomunra

B) . Omepcona

r) ['. ®opna

1) ®. Xeproepra

e) ®@. Teisopa

x) A. Oelirenbayma



3) HET MPaBUIBLHOTO OTBETA

10. Kakoii meToa npenycMaTpuBaeT aHOHUMHBIN OIIPOC TPYIIBI SKCIEPTOB MO CIEIUaIbHbIM
aHKeTaM C MOCJIeYIOIIEH CTaTUCTHIECKON 00padoTKON MaTepuraa.

A) CHHTaKCHUYECKUH METO]T

0) metoa «/leandbn»

B) METOJ «MO3TOBOT'O IITYpMa»

') MOP(OJIOTHUECKUI METOT

11. DxcnepTHBIE METOABI MPUMEHSIOTCS:

a) IIpHU OLIEHKE [T0Ka3aTelle KauecTBa MPOAYKLHUN OProJeNTHYECKUM METOIOM
0) nmpu BeIOOpE 0A30BBIX 00PA3IOB M MX OE3pa3MEpPHBIX IMOKa3aTesei KauyecTBa
B) IpU cepTUDUKAINH TPOTYKITUI

I) BCe BEPHO

Pazoen 3.

1. CooTHecuTe nOHATUSA

a) Teopusi CyObeKTa IKCIEPTHOM KBamuMeTpuH (3)

0) Teopusi 00bEKTa IKCIIEPTHOM KBanuMeTpuu (2)

B) Teopus onepatopa (1)

1 sKkcriepTHOM KBaJIMMETPUHN HalpaBiieHa Ha pa3paboTKy METO/10B 00pabOTKHU IKCIEPTHOM
uH(pOpMalLMU, METOJIOB LIKAJIMPOBAHUS U CBEPThIBaHUs, Ha 000ocHOBaHUE Mozeneit OK B
IIPOLIECCE IKCIIEPTHU3BI.

2 3TO Teopusl KayecTBa pacCMaTPUBAEMOro 0OBbEKTa, U COOTBETCTBEHHO ONpeEIeHHas
TEOpeTUYECKasi KOMIIOHEHTa KBAJIUTOJIOTMU. B TaHHOM citydyae oHa BBICTYIAET KaK CBS3YIOIlEe
3BEHO JKCIIEPTHON KBAJIMMETPUU C 00LIel KBaTUMETPUEN U KBAIUTOJIOTHEN U onpeenseT
peleHne Takux BOIPOCOB Kak Kiaccu(uKaius cBOMCTB 1 nokasareneit kauectsa (I1K), Beidop
nokasarenen kadectsa st J0 U T.II.

3 Ga3upyeTcs Ha JOCTUKEHUSIX MICUXOJIOTHH, NHKEHEPHOU NCUXO0JIOTUH, ICUXO(PU3UKHU, TEOPUH
noTpeOHOCTEH, COLMOIOTHH, COLUAIEHONW ICUXOJIOTHH.

2. SInpoM KOHLENIMHN 00ecTIeueHHs] KaueCcTBa SBJISETCS:

a) mMoJIy4eHue MmoTpeduTeIeM TOIbKO HYKHBIX H HE00X0AMMBIX YCJIYT,

0) KoTOpbIe ObI COOTBETCTBOBAJIM CTAHAAPTAM

B) MOJIy4€HHE TOTPeOUTENEM JIFOOBIX YCIyT

') HET IPaBUJILHOTO OTBETA

3. CounanbHas yciyra, HalpaBJieHHas Ha OpraHU3altIo JOCyra KIMEeHTOB, OKa3aHUue UM
COJICHCTBUS B CEMEMHOM BOCIMTAHUU AETEN U PELIEHUH IPYTUX COLUAIbHO-TIEAarornyeckux
npo0JIeM KHU3HEeIeATeIbHOCTH, HAa3bIBAETCH ...

a) counabHO-NearornyecKas,

0) conuaabHO-TICUXO0JIOTHYECKasl,

B) COLIMAIbHO-IPKOHOMHUYECKAs yciyra,

T') COIMATBLHO-OBITOBAS.

4. Ilpunanun BeIOOpa METO/Ia OIIEHKH KauecTBa, 03HAYAIOIINM, YTO 0001 pabOTHHK,
HE3aBUCHMO OT CBOET0 0a30BOro 00pazoBaHMsl, HOJIYYUB MUHUMAIbHYIO HEOOXOAUMYIO
MOATOTOBKY 1O TTpobiieMaM O1ieHKH d(PPEKTUBHOCTH JIEATETLHOCTH COIMAIBHBIX YIPEIKICHUH,
MOYKET UCIOJIb30BATh MpeAaracMble METO/Ibl U METOJIUKH, CO3/JaBaTh X BapUaHTHI, Ha3bIBACTCS

a) IPUHIIMI HAKAIJIMBAaEMOM U UCIOJIb3YEMOW BHYTPHOPTaHU3AIIMOHHON CTaTUCTUKH,

0) NPUHIIUN JOCTYITHOCTH /ISl TI0JIL30BaTeJIsl,

B) IPUHIUI IPAKTUYECKOMN MOJIE3HOCTH.

5. IloaBua HOPMATUBHOTO U3AaHUS, HOPMATUBHO-TEXHUYECKUH JOKYMEHT, YCTaHABIMBAKOIIUNA
TpeOOBaHUS K TPYIIaM OJHOPOIHON MPOAYKIMH (B HEOOXOIUMBIX CITydasX U K KOHKPETHOM
MIPOIYKIIUH ), TIPaBUJIa €€ pa3pabOTKH, TPOU3BOACTBA M MPUMEHEHHS, a TAK)KEe TPEOOBaHUS K
WHBIM 00bEKTaM CTaHJAapTU3AIMHU, HA3bIBACTC. . .



a) 3aKOH,

0) mpukas,

B) CTAHJAPT,

T') HHCTPYKIIHS.

6. CooTBeTCTBUE HICATLHOTO 00pa3a yCIyrH, yOBIETBOPSIOIIETO BCE CTOPOHBI, U PEaIbHOTO
BOIUIONICHUS 9TOW yCIyTH, HA3bIBACTCA ...

a) KayecTBO TOBapa,

0) cTraHIapT Ka4ecTBa,

B) Ka4eCTBO yCJIyIH,

T') collMabHasi HopMa.

7. CooTBeTCTBUE HICATLHOTO 00pa3a yCIyrH, yOBIETBOPSIOIIETO BCE CTOPOHBI, U PEaIbHOTO
BOIUIOIICHUS 3TOW yCIyTH, Ha3bIBACTCA ...

a) KayecTBO TOBapa,

0) cTaHIapT Ka4ecTBa,

B) KA4eCTBO YCJIYIH,

T') collMaibHas HopMa.

8. O6nacTh conMambHBIX HAYK 00 M3MEPEHUHU U KOJTHMYECTBEHHOM OIEHKE Ka4eCTBA PA3TUUHBIX
COLIMATILHBIX O0OBEKTOB U CYOBEKTOB, MPOLIECCOB M COCTOSIHUI, O METOI0JIOTMH U METOTUKE
OLIEHKH Y(PPEKTUBHOCTH TEOPETUIECKUX ITOIX0/I0B U MPAKTHUKHU COIIMATIBLHON pabOTHI BO BCEX €€
MPOSIBIICHUSX HA3bIBACTCH. ..

a) colaJibHasl KBAJIUMETPUS,

0) KBaJIUMeTPHs CONUAIBLHOMH PadoThI,

B) COLIMOJIOTUYECKAsI KBATUMETPUS,

r) cienuruyecKkas KBaTuMETPHSI.

9. MeToj KBallMMETpPUH, OCHOBAHHBIN Ha ONPEEIICHNH TI0Ka3aTeslel KauyecTBa MPOIyKIUU Ha
OCHOBE aHaJli3a BOCIPUITHI OpPraHOB YyBCTB — 3pEHUS, 000HSIHUS, CITyXa, OCSA3aHUA, BKyCa.,
Ha3bIBACTCH. ..

a) CTAaTUCTHYECKUH,

0) PKCIIEpPTHBIH,

B) COIIMOJIOTHUCCKHH,

) OpraHoJIenTHYECKH .

10. CoumanpHas yciyra, MpeIocTaBiseMas KIMEHTaM C IEebl0 TOAAepkKaTh U YIYUIIUTh UX
KU3HEHHBIH YPOBEHB IyTEM OKa3aHUsI MaTEPUATBHON MOMOIIN, KOHCYJIbTHPOBAHHUS, COACUCTBUS
B TPYJIOYCTPONCTBE, B PEILICHUH JAPYTHUX COLUAIBHO-IKOHOMUUECKUX MPOobIeM
KHU3HEIEATEIILHOCTH, Ha3bIBACTCH. ..

a) collMaNbHO-TIeJaroruuecKas,

0) conuaabHO-TICUXOJIOTHYECKas,

B) COHATBbHO-I)KOHOMHYECKasl yCJyra.

Paszoen 4.

1. JaiiTe onpeneneHne CyuHOCTH roCy/1apcTBa:

a) OOIIHOCTH JIOJEH ¢ €MHBIM S3BIKOM, KYJIBTYPOU U TEPPUTOPHUEH MPOKUBAHUS;

0) OOILTHOCTD JIOICH, MHTETPUpYEeMasi CHCTEMOU MPABOBOTO U BIACTHOTO MIPUHYKICHUS;
B) (popMa MOIMTHYECKOI OPraHU3aNMH 001eCTBA HA ONPe/ie/IeHHO TepPUTOPUH.
2. Ha3oBuTE KOHCTUTYHMPYIOLINE IPU3HAKU TOCY1apCTBA:

a) OJTHOPOJIHBIN HAIIMOHAJILHBIN U SI3BIKOBBIN COCTAB HACEIICHHUS;

0) HaJIM4Me onpeae/IeHHOW TEPPUTOPHH MO eUHON IOPUCAMKIIHEH;

B) 0c00asi CTPYKTYPa OPraHoB M Y4pexJAeHU i, OCYyIIeCTBISIOIMX BJIACTHbIE QYHKIMHU;
') HAJIMYUE TEPPUTOPHAIBHBIX TPAHULL.

3. Kakyto hopmy npaBnenust umeet Poccuiickas ®enepanus.

a) mpe3nieHTCKas pecmy0/IuKa;



0) mapjamMeHTCKasl peciyOJInKa;

B) NIPE3UICHTCKO-TIapIaMEeHTCKasl;

') aBTOPUTAPHO-AEMOKpaTHUECKasl.

4. OCHOBHOE Ha3HAYEHHUE TOCY1apCTBA:

a) 0XpaHa OOIIECTBEHHOI 0 MPAaBONOPAIKA U OKPY>KAIOILEH CPEbl;

0) B3aIMOOTHOULICHHS OPraHOB BJIACTH C FPAKIAHAMU,

B) 3aIlIMTa MAPTUMHBIX U BIACTHBIX HHTEPECOB;

r) odecnevyeHre paluOHAJILHONH OPraHU3aluM KU3HeAeSITeJIbHOCTH U Pa3BUTHS 001IecTBA.
5. emokpatus 3T0:

a) HaJIM4le MHOTONapTUIHOCTH;

0) BJIaCTh HAPOJA;

B) HAJIMYME KOHCTUTYLIMU U BBIOOPHOCTH OpraHOB BJIACTH;

I) HAJIN4YMe pa3jejieHus BJIacTei.

6. 'maBHBIE 11€TM TOCYAaPCTBEHHONW Y KOHOMUYECKOM MONUTUKH

a) 00s13aTeNIbHOE YIOBIETBOPEHNE HHTEPECOB MapTHil, MOOETUBIINX Ha BHIOOpAX;

0) o0ecnieyeHne CTAOMJIBLHOIO PA3BUTHS 001IECTBA U CBOOOIHOI0 PA3BUTHSA BCeX IPAKIAH;
B) MIEpPBOOUYEPEIHOE PEIICHUE 331a4 TEPCIIEKTUBHOTO Pa3BUTHS CTPAHBI.

') HEOTJIO’KHOE BBITIOJIHEHHE OJ00OPEHHBIX HAPOIOM IIPOrpaMm (1iesiei).

7. Kakoe npUYMHHO-CJIEICTBEHHOE COOTHOILIEHNE S3KOHOMUYECKON MOJIUTUKU

Y TOCYJJapCTBEHHOTI'0 YIIPABJICHUS CYILIECTBEHHO U BEPHO?:

a) JKOHOMHUYECKas MOJMTHKA — HeoOxoaumas ¢opma peajiM3aluu rocyAapcTBeHHOr0
ylpaBJieHHs ;

0) rocynapcTBeHHOE yIrpaBjieHHe — HeoOxoaumas popma U CieCTBUE MPUHUMAEMOM
HSKOHOMUYECKOH MOIUTUKH;

B) 9KOHOMUYECKask MOJUTHKA — HEOOXOAMMBIN crioco0 peann3alnun CouanTbHO-I9KOHOMHUYECKON
U/I€0JIOTUH (COBOKYITHOCTH LIeJIeH ).

8. Kakue kpurtepuu cienyer NIpuMeHsTh, OLICHUBAsi HICTOPUYECKUE TTOJTUTHYECKUE AEHCTBUS
roCy/1apCTBEHHOW BJIACTH UJIM OPTaHOB?:

a) I1aBHOE - Oy1arue HaMepeHus: B MHTepecax 0O0IEeCTBa UM €ro BeAYIIUX TPYIIIL;

0) crpaBeITTUBOCTh U TYMaHHOCTh BJIACTHBIX PEIICHHUIA;

B) Y4YeT peajiuii H BO3MOKHOCTell KOHKPETHO-UCTOPHYECKON CUTYalnu;

T') OIIEHKA C MO3UIIUNA COBPEMEHHOM CUTyaluu (Terneps BuaHee!).

9. Uto sBnsercs 6a3uCHBIM (PaKTOPOM YCIEITHOTO COIMATBLHOTO YIIPaBIeHUs?:

a) rOCYJapCTBEHHOE NEPEPACIIPEEIIEHUE JOXO0/I0B;

0) moBbILIEHHE IPOU3BOAUTEIBHOCTH TPYAA U I0X010B;

B) JINYHAsI OTBETCTBEHHOCTh KAXKOr0 3a CBOE MaTepUaIbHOE OJIaronoyyue;

T') pa3BUTHE MaJIoTo Ou3Heca.

10. [dns yny4dnieHusi MaTepUaIbHOTO MOJIOKEHUS HACEJIEHUS B IEPBYIO OYEPED
HE00X0/IUMO:

a) NoBHIMATH 3(PPEeKTUBHOCTH NPOU3BOJACTBA HA OCHOBE HMHHOBAIIHIA;

0) U3MEHHUTDH NPOMNOPLUHU pacrpeieTeHNs HAIIMOHAILHOTO 0X0/1a B TOJIb3Y COLUAILHON Cephl;
B) BBECTH NMPOrPecCUBHBII MOT0XO0AHbII HAJIOT M PEryJIMPOBATH IeHbI HA
oTpeduTEeNbCKHE TOBAPHI.

11. Koncruryrmonnas HopMa «P® — conpanbHOE rocy1apCcTBO» 03HAYAECT:

a) obecrieueHue 00s3aTENBHBIX CTAHAAPTOB 0JIArOCOCTOSIHHS YETIOBEKA;

0) rocy1apcTBeHHOe peryJiMpoBaHue couuaabHo cdepbl B HHTEpecax Bcex YICHOB
o01IecTBa;



B) o0ecrnevyeHne JOCTOMHOMN »KM3HHU U CBOOOTHOI0 PAa3BUTHS KAXKIOI0 YeJI0BEKA.

12. Peanuzanus couranabHON MOJUTUKU — KOMIIETEHI[USI OPTaHOB:

a) (hemepasbHBIX OPraHOB UCIIOJHUTEIILHON BIACTH;

0) coBmecTHOe BeneHne PO u cyobpexktoB PO;

B) coBMecTHOe BeeHne P®, cyobekToB P® 1 MyHHIIMNIAJBHBIX OPTaHOB.

13. Kakoit MexaHu3M PeryJIMPOBaHUS COIUATBLHOMN cephl MpeAnouTUTEIbHEE?:

a) KECTKOE roCyJapCTBEHHOE PETYIMPOBAHKE C YCTAHOBICHHEM 003aTeNIbHBIX COLIMATIBHBIX
CTaHJapTOB;

0) conyuaibHOE MAPTHEPCTBO padoToaaresieid, TPYASIIUXCH M TOCY1apCcTBa;

B) TOCYJapCTBEHHOE PETYIMPOBAHUE BO B3aUMOECHCTBUM € IPa)/1aHCKUM OOILIECTBOM.

14. Monenb «couuanbHOro peiHOYHOTo X03stiicTBa» — 1o [IPEXIE BCEI'O:

a) pelIeHNEe COMAIBHBIX MPOOJIEM Ha OCHOBE MAaCCOBOTO Pa3BUTHS Majoro OusHeca,
(dbopMHUpOBaHUS CPETHETO Kilacca;

0) pelieHue coluanbHbIX MPOOJIEeM Ha OCHOBE IiepepacipeiesieHus: TOCy1apcTBOM
HallMOHAJIBHOTO J0X0/1a;

B) COeJMHECHHE PHIHOYHOI0 NPEeANPUHUMATEIbCTBA C FOCYAaPCTBEHHBIM
«10peryJiMpoBaHueM € y4eTOM NPHUHATHIX COUUAIBHBIX CTAHIAPTOB KU3HH.

15. ucTpyMeHTaMu colMaabHON NOJUTUKHU SBIISIOTCS:

a) counajbHble TAPAHTHH;

0) conuaabHbIe CTAHAAPTHI;

B) COlLlMaJIbHbIE TOTPEOHOCTH;

T') HaJIOTH ¥ TAMOKE€HHBIE MOILIHHBIL.

16. bromxeTHble pacxobl Ha COLUAIbHBIE HYXK/Ibl SBIISFOTCS:

a) 3aIIMIEHHBIMH, TO €CTh He MOJJIeKAT CEKBECTPY;

0) He ABISAIOTCS 3allUIIEHHBIMY;

B) MOJJIEKAT CIIEUAILHOMY PACCMOTPEHMIO B CIIydae HEJOCTAaTOYHOCTH OFOJIKETHBIX CPE/CTB.
17. MuHUMaIbHBIN TOTPEOUTENIBCKUN OOTKET:

a) CJIy’KMT OCHOBOM pacuyeToB ISl MOJAEPKKH Ma1000eciied4eHHbIX CJ10eB HACeJIeHHS;
0) ucnosib3yeTcs IS pacyeTa MeHCU U UHBIX (DOPM COLIMAIbLHOTO CTPAaXOBaHUS;

B) CIIY’)KUT OCHOBOM JIJIs1 ieMOrpauuecKoi MOJTUTHKH.

18. 'ocyaapcTBEeHHBIE rapaHTUU 110 OIUIATE TPYIa PACIIPOCTPAHSIOTCS Ha:

a) MMHMMAJIbHBIN pa3Mep Tapu(HOH CeTKH U OKJIA/I0B B 0I07KeTHOI cdepe;

0) MUHMMAJILHBIH pa3Mep OIIATHI TPYAA;

B) TMOBBIIIEHNE 3apIUIATHI IPU TOBBIIIEHUH TPOU3BOAUTEIBHOCTH TPYAQ;

T') HHJEKCAIUIO 3apIUIaThl B CBS3U C POCTOM MHQIIALINU.

19. KoadduruenT (T.H. AeMIBHBIN) TTpornacTtu B 1oxoaax 10 % 6orateix u 10% cambIx O6€IHBIX
CUMTAETCS B MEXKIYHAPOJIHOM NMPAKTUKE KPUTUUECKUM MPU BEIUUMHE!

a) okoJio 5 : 1;

0) oxos10 10 : 1;

B) Oonee 15 : 1.

20. Kakue Mepbl rocy1apcTBEHHOT'O PErYIMPOBAaHUS COLIMAILHON Cephl IpaBOMEPHBI B
PBIHOYHOM 3KOHOMHKE?:

a) YCTaHOBJIEHHE MUHUMAaJIbHOW 3apabO0THOM IJ1aThl HA YPOBHE TOCTOMHOTO CYIIECTBOBAHUS;
0) rapaHTHPOBaHHOE o0ecneyeHne MUHUMAJIbHBIX CTAHIAPTOB KU3Heo0ecneYeHus
YeJIOBeKa;

B) KOHTPOJIb U OTPAaHUYEHHE 1IEH Ha MOTPEOUTENbCKIE TOBAPHI.

21. Koncruryuust PO rapanTupyeT KakJI0My TpaKIaHUHY:



a) coumnaJbHoe o0ecreueHne;

0) oxpaHy 30pOBbS U MEIUIIMHCKYIO TIOMOIITb;

B) pabouee MecTo.

22. IIpOXHUTOYHBI MUHUMYM O(QHUIMATIBHO (PUKCHPYET:

a) IOIYCTUMbIE HOPMBI IIUTAHUS Ha YEJIOBEKA;

0) 4epTy, HUKEe KOTOPOil HAYUHAETCH «0eTHOCTb)»

B) MUHHMAJIBHO JIOIYCTUMYIO MOTPEOUTEIbCKYI0 KOP3UHY.

Pa3zoen §.

1. [IpaBoBo#i ocHOBOM (hopmMupoBaHus (eepaTUBHBIX OTHOIICHWHA CITY>KUT:

a) @exeparuBHbIii 10roBop Mexay P® u cyobekramn PD;

0) Koncrurynus P®;

B) Yka3sl [Ipe3unenra PO;

r) [locranoBnenus IIpaBurenscrea PO.

2. B Poccuiickoit @enepanuu Koncruryuust PO nve rapantupyer

a) collMaJIbHOE O0ECIeueHNe U COLMANIbHYIO 3aIUTY;

0) cBOOOY MBICTTH U CIIOBA;

B) TPYAOYCTPOMCTBO;

T') IPaBO HACJIEIOBAaHUS UMYIIECTBA.

3. B coBmectHoM Beaennu PD u cyobekToB PD HaX0oasMTCs CleAyIOUe BOIPOCH

a) popmupoBanue QenepabHBIX OPraHOB BIIACTH;

0) ympasieHue QeneparbHO COOCTBEHHOCTBIO;

B) o0ecrieyeHne COOTBETCTBUSA 3aKOHOB, HHBIX MPABOBLIX AKTOB CYy0beKTOB P®
Koncruryuuu P® u ¢enepanbHbIM 3aK0HAM;

I') BONIPOCHI BJIA/ICHUS, 10J1b30BAHMS 3eMJIeil, HeApaAaMU U APYTMMH NPHPOAHBIMH
pecypcamMu.

4. Cuctema opraHoB BIacTH cyObekToB PD ycraHaBIMBaeTCsl HA OCHOBE

a) MPaBOBBIX AKTOB CyObeKTa (eiepaluy;

0) denepanbHBIX 3aKOHOB;

B) Koncruryuuu P®.

5. YTo He BXOJUT B MOJIHOMOUHS PETUOHAIBHBIX BIacTei?:

a) CaMOCTOSATEIbHOE UCTIOJTHEHUE TOJTHOMOYN;

0) camocTosiTe/IbHOE N30paHue U/ NJIM Ha3HAYEHHE BbICIIEro J0JIKHOCTHOIO JIMIA;
B) CaMOCTOSITEIIbHOE YTBEpXKIEHHE OI0KeTa, €ro J0X0JI0B U PACX0I0B.

6. KTo ycTanaBnuBaeT aAMHUHHCTPATUBHO-TEPPUTOPUAIBHOE YCTPOHUCTBO B Mpeeniax cyobeKTa
P®?:

a) [Ipesunent PO;

0) denepanbHOE coOpanue (mapiament) PD;

B) 3aKkoHoaaTe/IbHOE coOpaHue cy0ObekTa Pd.

7. B coBmectHOM Beiennu PO u cyobekToB PD He HaXomaTCst CleayrOIIie BOPOCHI:
a) ynpasJieHHe UMYIIeCTBOM Cy0ObeKTOB PD;

0) KOOpaUHAIIHS MEKIYHAPOTHBIX M BHEITHEAKOHOMUYECKUX CBsI3el cCyObekToB PD;
B) MephI 10 00ECIIEUCHUI0 3aKOHHOCTH MPaB U CBOOO]I TPaXk/IaH;

T') BJIaJICHUE, MTOJIb30BAHUE U PACHIOPSIKEHUE 3eMIIeH, HeJ[paMH U IPYTUMHU
MPUPOIHBIMHU PECYPCAMH.

8. YCcTaHOBUTE COOTBETCTBUE MEXKy IPEIMETAMH BEICHMS, IOJTHOMOYHUSIMHU U



Opranamu rocyapCTBEHHOM BJIACTH:

denepanbHble CoBmectHOe Pernonsr
[IpenmMeTsl BeieHUS U TOJTHOMOYHUS OpraHbl BJacTU —  BEJICHUE - CaMOCTOSITENILHO
OB CB -PC

1. PerynupoBaHue J1eHeKHOTo oOpalieHus

2. ®opMHUpOBaHUE U peaTu3anus
PErMOHANIBHBIX MTPOrPaMM Pa3BUTHS

3. Pasrpanndenne rocyapcTBEHHOM
COOCTBEHHOCTHU

4. YupexxieHue OpraHoB BJIacTH B
peruoHax

5. O0ecnieueHre COOTBETCTBUS
Koncturynuu PO, 3akoHoB 1
Kouncrurynuit cyobektoB PO

OtBet: ®POB-1, CB-3,5, PC-2,4.

9. CTpyKTypa OpraHoB MECTHOT'O CAMOYIIPABJICHUS ONPEICIISICTCS:

a) (hegepabHBIMU OpraHaMH BJIACTH;

0) opranamu BracT cyobekra PD;

B) CAMOCTOSITEJIbHO MECTHBIM HacCeJIeHHEM.

10. MectHOE caMOyIIpaBI€HHE OCHOBBIBAETCS HA IPUHIIUIIAX:

a) OPraHM3alMOHHOI0 U HMYIIECTBEHHOI0 000c00/1eHH;

0) OrpaHNYEeHHOCTH, NPeAeJbHOCTH KOMIIeTeHUNH U QyHKIIUH;

B) MOJKOHTPOJIbHOCTH UCIIOJIHUTENBHBIM OpraHaM IOCy/1apCTBEHHOM BJIACTH;
11. B mpenenax cBOMX MOJTHOMOYUI OpPraHbl MECTHOTO CAMOYIIPABJICHUS TPUHUMAIOT
YIIPABJICHYECKUE PEIICHHUS:

a) HCKJIIOYHMTEJIBHO CAMOCTOATEILHO;

0) 1O COTJIACOBAaHUIO U MOJI KOHTPOJIEM OpraHoB cyObekTa PD;

B) 110 COTJIACOBAHMIO U BO B3aMMOJICHCTBHH C (eiepaIbHBIMU OpraHaMHu.

12. 'ocyaapcTBeHHas OJIUTHKA- 3TO:

a) HCKYCCTBO yIIPaBJICHUS IOCYAapCTBOM, BeleHUS IOCYIapCTBEHHbIX J1eJ1;
0) peanu3anusi HAPOJHOTO BOJICU3bSIBICHUS;

B) BBIp@)KEHHE BOJIM SKOHOMUYECKHU TOCIIOJICTBYIOIIETO KJlacca.

13. Xox BeinosnHeHus deaepanbHbIX 1HeneBbix nporpamm (OLIT) ananuzupyercs, oueHuBaeTcs U
IPUHUMAIOTCSA

COOTBETCTBYIOIINE PELICHUS:

a) MpaBUTEIBLCTBOM PD;

6) muHpernonpa3Butus PO;

B) MUHAKOHOMpPa3BUTHs PD;

) CleNMaIbHOM KOMHCCHel NpU npaBuTelbecTBe PO,

14. ®unancupoBanune PILII, kak mpaBUII0, OCYIIECTBISIETCS 3a CUET:

a) TOJIbKO OI0/KETHBIX cpeacTB PD u pernoHos;

0) crierualIbHBIX [EEeBBIX (OHIIOB;

B) CPEICTB NPEANPUATUN U OPTaHU3ALINN;

) OIIKeTHBIX HCTOYHHKOB M CPeICTB 3a1eliCTBOBAHHBIX NPeANPHUATHIA.
15. ®UII ecth popMa KOMIIEKCHOTO TUIAHUPOBAHUS PA3BUTHS:



a) HallMOHAJIbHOM SKOHOMHMKH B LIEJIOM;

0) HAPOAHOXO0351iICTBEHHBIX KOMILIEKCOB U OTpacJieii;

B) OT/IeJIbHBIX PETHOHOB.

16. BO3MOKHOCTH PIHOYHOTO X0341CTBA B OTHOIIEHUH COLMATBHOM chephl:

a) MOTCHIINAILHO MOKET 00ECIIeYNTh JOCTONHYIO )KU3Hb BCEX YWICHOB OOIIECTBA:

0) He 3HAaeT COUMAJILHOM CIIPaBeIMBOCTH U Hen30e:KkHO AU depeHIMpPYyeT HACeTeHUe
Ha O0eIHBLIX H 00raThIX;

B) COLMAJIbHAsS CTA0MJIBHOCTH U 0J1ar0COCTOSIHHE BCeX HEBO3MOKHBI 0€3 CHCTEMHOr0
roCyJ1apCTBEHHOI0 PeryJJMpOBaHMs COLMAIBLHOM c(hepbl.

17. B HalMOHAJBHBIX MTPOEKTAX YUCISATCS:

a) oOpa3oBaHue;

0) ¢pusnyeckas KyJIbTypa U CIOPT;

B) CEJIbCKOE X035 CTBO;

T') 31paBOOXpaHEHUE;

1) BCe MepevYucaeHHoe.

18. ®opmbl okazaHus deaepanbHON TOMOIIM PETHOHAM Ha COLIMANIbHBIE PACXO/IbI 3TO:

a) nesieBblie TpaHcdepThl;

0) cyocuaum;

B) KPEJIUTHI,

') MHAEKCAIMs OIUIAThI TPyAa B JOTAIIMOHHBIX PErHOHAX.



[Tpunoxenue 2

OHeHO‘lHBIe cpeacrea AJisi MPOBECACHUSA HpOMe)KyTO‘{HOﬁ aTrTeCTallum

a) IMJIAHUPYEMBIC PE3YyJIbTaThl oﬁyqe}mﬂ U OIICHOYHBIC CpeaACTBA NJIS IPOBECACHUSA l'[pOMC)KyTO'lHOﬁ aTrrecramum:

CrpyKTypHBII
JJIEMEHT [Tnanupyemble pe3ynbTaTbl 00yUeHHs
KOMIIETEHIIUH

OneHouyHble CpeaCTBa

OIIK-4: Cnocoden k HCIOJb30BAHUI0, KOHTPOJIIO U OLICHKE METOAO0B U IPUEMOB OCYIIIECTBJICHUSA HpO(l)eCCI/IOHaJIBHOﬁ ACATECJIbHOCTH B C(])epe

COLMATBHON padoThI

OIIK-4.1: IIpuMeHsieT OCHOBHBIE METO/IbI M IIPUEMBI
npodecCHOHATIBLHOM 1eATENLHOCTH B chepe
COLIMAJIBHOM pabOTHI.

Hepeqeﬂb TECOPETUHICCKHUX BOIIPOCOB Uil MOATOTOBKH K 3a49€TYy

1.CoumanbHasi KBaTUMETpHS KaK HayKa.

2.
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7.

Kareropus kauectBa B CONMAIbHON KBATUMETPHUH.

Kareropus konnuecTBa B COUUAIbHON KBAIUMETPUU.

OCHOBHBIE IOHSTHUSI COBPEMEHHOM COLMAIBbHON KBAIMMETPUHU.
MexIUCIUIITIMHAPHOCTD COLUUAIBHON KBAJIMMETPHUU.

CoOBpEeMEHHOE COCTOSIHUE U MEPCIIEKTUBbI Pa3BUTHUSL KBATUMETPUH.
ITonsaTne kauectBa conumanbHoM yciyru. Hopma, mepa, ctangapt, npoiecc

BBIPOKEHHS Ka4ECTBA COITUATBHOM YCITYTH.

8.
9.

10.
11.
12.

KauectBo kak ¢punmocodckas kareropus.

KadecTBo Kak conuanbHO-3KOHOMUYECKAsI KATETOPHSI.

KadecTtBo kak 00bekT. KauecTBo Kak mporecc.

HeoTwememsblit 2ieMeHT OnpeielIeHHs KauecTBa: TePMUH (TTOTPeOHOCTB).
OCHOBHBIC TIOHSATHS, CBS3aHHBIE C IIOHSATHEM KayeCTBa: CBOMCTBO

MNpOAYKIUHU, ITPU3HAK MMPOAYKIIUHU, [TOKA3ATCIIM Ka4Y€CTBA, KOHKypeHTOCHOCO6HOCTL yCIyr,




CtpyKTypHBII
JJIEMEHT

KOMIICTCHI N

[Tnanupyemsble pe3ynbTaTbl 00yYeHHs

O1eHOYHEIE Cpe€acTBa

TEXHUYECKUN YPOBEHb MPOLYKIIUU

13. KauectBo coumanpubix ycayr. Krnaccuduxamuss conuanbHBIX —YCIYT;
MOKa3aTeJIM Ka4eCTBA COLIMAIIBHBIX YCIYT.

14. KauecTBO couManbHBIX MNPOEKTOB MU IPOrpaMM: 3aBHCHUMOCTh KadecTBa
MPOEKTOB OT KBAJU(HUKAIMH pa3pabOTYMKOB M HKCIEPTOB, MX YHUCIA, JIUTEIHLHOCTH
npouecca IMPOEKTUPOBAHMUA M CIOKHOCTH permraeMod 3ajgaud. OIleHKa KayecTBa
COLIMAJIBHBIX IIPOEKTOB.

15. KauectBo Tpyma: KkauecTBO TpyJda CIELUUAINCTOB, HCCIEI0BATENCH,
PYKOBOAUTENEH COIMANTBHON ChEPHI.

16. OueHka KayecTBa Tpy/Ja PyKOBOJIUTENEH.

17. KadecTBO TexHONOrMU: Mepbl KadyecTBa — TOYHOCTb, MPABHIBHOCTh H

CTa0UIBLHOCTH TEXHOJIOTHYCCKOT'O mponecca, OIICHKa KadueCTBa JOKYMCHTAllUU
TEXHOJIOTHYECKOTO ITpo1ecca.

18. Hannune wm cocrosiHMEe JOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMH
(GYHKIIMOHUPYET yUpeKICHHE.

19. Metoael  uM3MepeHusT IOKa3zaTeled  KauecTBa: MHCTPYMEHTAIbHBIM,
HKCHEPTHBIN, KOMOMHUPOBAHHBIH.

20. ANTOpPUTM KBAJIMMETPUUYECKOMN OLIEHKHU.

21. KBanmmMeTpuueckre mKajibl: NOpsSaKa, HUHTEPBAJIOB, OTHOILIEHUH.

22. [TpaBuiia u nopsAOK pa3pabOTKU METOAUKHU OLIEHUBAHUS.

23. O0paboTKa dKCIIEpUMEHTATHHBIX JJAHHBIX.

24, OTaJOHbI KAYECTBA. Y POBHU KaueCTBa.

25. Mertoasl pacdera OLIEHOK KauecTBa

26. MeTo1pI KBAJIMMETPUUECKOM OLIEHKH: YIPOILEHHBIH, MPUOIMKEHHBIH.

27. [lenu ¥ MIPUHLMIIBI CTPATETHH YIIPABJICHUS KAUeCTBOM.




CtpyKTypHBII
JJIEMEHT

KOMIICTCHI N

[Tnanupyemsble pe3ynbTaTbl 00yYeHHs

O1eHOYHEIE Cpe€acTBa

28. Kiaccudukanms mokazaresieil kayecTBa MPOTyKIIHH.

29. VYnpaBieHue KauyecTBOM Kak cucreMa. OCHOBHBIE METOJAbl BIUSHUS Ha
MPOLIECC YIpaBlieHUs KauecTBOM. JKU3HEHHBIN LUK TPOAYKIIUH.

30. Knaccudukanus oObekTOB KadecTBa. KadecTBO B KHU3HEACSITEIHLHOCTH.
OCHOBHBIC aCHEKThI KadecTBa. HAIMOHAJILHBIM, IOJIUTHYCCKUIN, SKOHOMMYCCKHUM,
TEXHUYECKUM, COIMATBHBIN, MOpaJIbHBINA. KauecTBO kKak 0OBEKT yIpaBieHUsI.

31. dopmupoBanue cyobekTa moTpedsieHrs. OTHOIICHUE «OOBEKT-CYOBEKT,
«IPOU3BOAUTEIL-TIOTPEOUTENDY. MHTEHCHBHOE M SKCTEHCHBHOE KOJIMYECTBO KauyecTBa.
Tpuana xauecTna.

32. CTpyKTypHO-JIOrHYecKass MOJIe]b KauecTBa. MHOTOYpOBHEBOCTh KauecTBa.
Kpyr, ciupanb, meTist kauecTsa.

33. [InanupoBaHue Kak TPOIECC YIpaBIEHUs KadecTBOM. BceoObemiromumii
XapakTep IUJIAHUPOBAHHWS KadyecTBa HA pPa3HBIX YPOBHAX YIpaBIEHUS H dTamnax
JKU3HEHHOTO IMKJIa U3/euil. [ JTaBHbIe 3a1a4M TNIAHUPOBAHUS KaueCTBa.

34. OcHOBHbBIE IPUHLUIIBI [TAHUPOBAHUS Ka4eCTBA.

35. [InanupoBaHue B HIUPOKOM H Y3KOM cMbIcie. OOBEKTHI MIaHUPOBAHUS
KauecTBa. BHyTpropranmsannonHoe miaanuposanue. Cpenctsa mianupoBanusd. [lonutuka
MOBBILICHUS Ka4eCTBA.

36. Buaer 1 METOIBI KOHTPOJIS Ka4ecTBa

37. Wudopmannsa o mokazaTensx KadyecTBa JKM3HH, MpefocTaBiseMas
opraHaMu TOCYJapCTBEHHOM BJIACTH Yepe3 CPEACTBA MACCOBOM HHGOPMAITHH.

38. denepanbHBIN 3aKOH O COIMMMATBLHON 3alUTe HACEICHHUS, 3PaBOOXPAHCHNUH,
o0pa3oBaHMHM, O 3alIUTe TMpaB MOTpeduTeneil, npupoaononb3oBaHud. CTaHIapPTHI
KadecTBa COIUATBHBIX YCIIYT




CtpyKTypHBII

AJIEMEHT [Tnanupyemsble pe3ynbTaTbl 00yYeHHs OneHoyHbIe CpeaCcCTBa
KOMIIETEHIINH
OIIK-4.2: OuenuBaet 3pPeKTUBHOCTD IPUMEHEHUS IIpakTHYeckue 3a1aHus1
KOHKPETHBIX METO/I0B U MPUEMOB 5
. Pa3pabotaiiTe ”HAMBUYATbHBIN IPOEKT (Mpe3eHTanuo 1o Bonpocy «Kpajinmerpus B
npodeccuoHaNbHOM e TeIbHOCTH B cepe p . JMBHILY p (p 1 pocy p
. COIHAJILHOI padoTey).
COLIMATILHOW PabOoTHI.
PazpabotaiiTe HAMBUyaIbHBIN 3a1aHue (HanumuTe cce «[1oaxoab! Kk onieHKe
3 PEKTUBHOCTH COIHATBHOTO O0CTYKUBAHUS?»).
PaspaboraiiTe MHAMBHUIYaIbHBIN 3a1aHie (HAMUIIUTE 3¢ce «YTIPaBICHUE KAUeCTBOMY).
PazpaboTtaiiTe MHANBUIYAIbHBINA TPOEKT (MPE3CHTAIIUIO 110 BOMPOCAM TEMBI).
Pa3paboraiiTe HHIMBUYaTbHBIN 3a/1aHUE (HAMMUIIUTE dcce «3aueM BHEAPATH CUCTEMY
Ka4eCTBa B COI[HAIILHBIC YCITYTH»).
Pa3paboraiiTe MHIUBUYaTbHBIN MPOEKT (TJIaH KOHKPETHOTO BUJA YCIYT YUPEKACHUN
WK GOPMBI COITMATBHOTO 00CTY)KUBAHHMS JJISl Pa3HBIX KaTerOpUil rpak/IaH).
PazpaboraiiTe wHAMBUIyalnbHBIH 3anaHue (HamumuTe 3cce «B yem BBl BUAUTE
OCHOBHbBIE MIPHYUHBI U TIOCICICTBHS HEPABEHCTBA M OeTHOCTH B Poccun?y).
OIIK-4.3: [Tpumensier METO/IbI KOHTPOJIS B

npodecCHOHATIBHON NEesATEIBbHOCTH B cepe
COLIMATILHOM PabOoTHI.

HpaKanecmle 3aJaHud AJid 3a4eTa

1. Pa3paboraiiTe (MHAUBUAYAIbHO) CUCTEMY OLIEHKH KaueCTBa COLUAIbHBIX YCIYT
Ha NIpUMepe JH00r0 YUPEKICHHUS COLUAIBHON 3alUThl HACEICHMSL.

2. Pazpaboraiite (WHIUBUIyaIbHO) MHANKATOPHI OIIEHKH Ka4eCTBa COOCTBEHHBIX
MPOEKTOB (yXKe CYIIECTBYIOMINX WM HAXOISAIINXCS Ha dTare pa3paboTKH).




6) MOpPSAA0K NMpOoBEACHUSA HpOMe)KyTO‘lHOﬁ aTTeCTaluy, NIOKa3aTe/im U KPUTEPUU OLICHUBAHUSA

3aaHus K KOHTPOJIbHOM padoTe

BrinonHeHne KOHTPOJIBHOW PabOTHI MpeArnojaracT TeOpeTHYeckoe 3HaHWe OCHOB Kypca «KBajmMmeTpusi M CTaHIAPTH3ALUSA COLUAIBHBIX
YCJIYI», a TaKXkKe CIIOCOOHOCTh MPOBOIUTH aHATUTHUECKUI 0030p JIUTEpaTyphl 10 KOHKPETHOM TEMaTHKe.

B nepBom 3aanuu HEOOXOAMMO pedepaTUBHOE M3JIOKEHHE MaTepuaia 1o BbIOpaHHOW TeMe (IepeyeHb TeM Mpuiaraercs). B koHie orBera Ha
BOMPOC yKa3bIBACTCSI MEPEYCHb MCIOIB30BAHHBIX UCTOYHUKOB. OOBeM paboThl cocTaBiseT 5-12 nucToB, opopMieHrne TeKcTa — COrJIaCHO TPEOOBaAHHSIM
OI'bOY BO MITY um. I''. HocoBa. [Ipu BbINONHEHWH KOHTPOJBHON pabOThI HEOOXOAUMO B MEPBYIO ouepelb OOpaTUTh BHHUMAaHHUE HA H3yueHUE
MaTepuaia, CoJIepKaIIerocsi B Hay4YHbIX KypHallaX, MOHOTPa(UsAX U APYrHX UCTOYHUKAX, BBIIIEAIINX B CBET B MOCIETHUE TOBI.

Bropoe 3aganue npeanonaraet: 1) pa3padboTKy (MHAMBUYalbHO) CUCTEMBI OLIEHKH KauecTBa COLMAIbHBIX YCIYT Ha IPUMEpE JF000ro

YUpEXKJIEHUS COLIMATIbHON 3allUThl HAaceJIeHUs; 2) pa3paboTKy (MHAUBUAYAIbHO) MHIMKATOPOB OLICHKU KaueCTBa COOCTBEHHBIX IPOEKTOB (yXKe

CYLIECTBYIOIIMX WJIM HAXOJAALIUXCS Ha ATare pa3paboTKu).

|. IlepBoe 3ananue npeanoaaracT U3JI0KEeHUE MaTepHrala U3 epeyHs TeM:
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12.

CouunanpHas KBAIUMETPHSI KaK HayKa.

Kareropus kauecTBa B cOlMaIbHON KBATMMETPHUHU.

Kareropus xonnuecTBa B COUUAIbHON KBAIUMETPHUU.

OCHOBHBIE NOHATHUSI COBPEMEHHOW COLMATIbHON KBaJTUMETPHHU.

MeXIUCIUIIITIMHAPHOCTh COLMAIbHON KBATUMETPHUH.

CoBpeMeHHOE COCTOSIHUE U MEePCIIEKTUBBI PA3BUTHUS KBAIIUMETPUH.

[TonsiTue kauecTBa conuanbHOM yenyru. Hopma, Mepa, ctanaapt, mpoiiecc BhIpaXKeHHUsT KaueCTBa COIMATBLHOM YCIYTH.
KauecTBo kak ¢unocodckas kareropus.

KauecTBO Kak colManbHO-3KOHOMUYECKAsI KATETOPHSL.

KauecTBo kak 00bekT. KauecTBo Kak mporiecc.

HeotbeMiemsblit 21eMEHT OIpeielieHHs KauecTBa: TEPMUH (TOTPEOHOCTb).

OCHOBHbBIE TOHSATHS, CBSI3AHHBIE C TOHSATHEM KayecTBa: CBOMCTBO MPOAYKLMH, MPU3HAK NPOAYKIMH, TMOKA3aTeNu KauyecTBa,

KOHKYPEHTOCIIOCOOHOCTh YCIIYT, TEXHUYECKUN YPOBEHb MPOTYKIIUU

13.
14.

KauecTBo connanbhbix yenyr. Knaccudukamus couuanbHbIX YCIIYT; TOKa3aTeIN KaueCcTBa COLIUAIbHBIX YCIYT.
KauecTBO conuanbHbIX MPOEKTOB M MPOTrpaMM: 3aBUCHUMOCTh KauecTBa MPOEKTOB OT KBaJu(UKalMU pa3pabOTUMKOB U SKCIEPTOB, UX

qucia, JJIATCIbHOCTU IMpouecca MPOCKTUPOBAHHUA U CIIOKHOCTHU pemaeMoﬁ 3aga4Hu. OHGHKa KadeCTBa COOMAJIBHBIX ITPOCKTOB.



15. KauecTBO Tpy/na: ka4ecTBO Tpy/Aa CIEIUATUCTOB, HCCIEA0BATENCH, PYKOBOAUTENCH COIMATBHON ChEPHI.

16. OreHka KayecTBa TpyJa pyKOBOJUTEICH.

17. KadectBo TexHOJMIOrMM: MEpbl KayeCTBa — TOYHOCTb, MPABUIBLHOCTh M CTAOMIBHOCTH TEXHOJIOTMYECKOTO MpOollecca; OICHKa KauecTBa
JOKYMEHTAI[UU TEXHOJOTUYECKOTO MpoIiecca.

18. Hanuuue u cocTosiHMe JOKYMEHTOB, B COOTBETCTBUU C KOTOPHIMU (DYHKIIMOHUPYET yUpEKICHHE.

19. MeTtop1 H3MepeHus TToKa3aTeNlel KadyecTBa: MHCTPYMEHTANIbHBIHN, SKCIIEPTHBINA, KOMOUHHUPOBAHHBII.

20. AJNTOpUTM KBAIMMETPUUECKON OLIEHKH.

21. KBanumerpuueckue mKanbl: MOpsAKa, THTEPBAJIOB, OTHOLLIEHUH.

22. [IpaBuiia u nopsA0K pa3pabOTKU METOJUKN OLIEHUBAHMUSL.

23. O0paboTKa FIKCIEPUMEHTATBHBIX JAHHBIX.

24. DTanoHbl KaueCcTBa. Y POBHU KauecTBa.

25. Mertoapl pacuera OIEeHOK KauecTBa

26. MeTo/ bl KBAIUMETPUUECKON OLICHKH: YIPOIIECHHBIH, MIPUOITUKESHHBII.

217. Lenu u npyHIMIBI CTPATETUH YIPABICHUS KAUE€CTBOM.

28. Knaccudukanus nokazarenei kauecTBa MPOAYKIIUH.

29. VYnpaBneHue kauecTBOM Kak cucteMa. OCHOBHBIE METO/IbI BIMSHUS HA IIPOLIECC YIPABICHUS Ka4yeCTBOM. JKHU3HEHHBIN LUK MPOAYKIINH.

30. Knaccudukanms o6pexkToB kauectBa. KauectBo B xu3HenesTenbHOCTH. OCHOBHBIE aCMEKThl KauecTBa: HAIMOHAIBHBINA, TOJIUTHYECKUM,
SKOHOMUYECKUM, TEXHUYECKUH, COIIMAIbHBINA, MOpaIbHbIN. KauecTBO Kak 0O0BEKT yIpaBIICHHUS.

31. ®dopmupoBanue cyonbekTa norpedneHusi. OTHoIEHNnE «00BEKT-CyOBEKT», «ITPOU3BOIUTENL-TIOTPEOUTENbY. IHTEHCUBHOE M SKCTEHCHUBHOE
KOJIMYECTBO KadecTBa. Tpuaja KauecTna.

32. CTpyKTypHO-JI0THYecKas MOJENb KadyecTBa. MHOroypoBHEBOCTh KauecTBa. Kpyr, ciupalib, meTis KauyecTsa.

33. [InanupoBaHMe Kak MpoOLIECC YIpaBIEHUS KadyecTBOM. BceoObeMiromuii xapakTep MJIaHHUPOBAaHUS KauecTBAa Ha pPa3HBIX YPOBHSIX
YIOPABICHUS U 3TANAX KU3ZHEHHOTO LIMKJIa U3Jenuid. [ 1aBHbIe 3aaui MJIaHUPOBAHUS KauecTBa.

34. OcCHOBHbIE NPUHIIUIIBI TITAHUPOBAHUS KaY€CTBA.

35. [TnanupoBaHue B MIUPOKOM M Y3KOM cMbicie. OOBEKTHI TIAHUPOBAHMS KadecTBa. BHyTpuopranmszaonHoe miaHupoBaHue. Cpencrsa
nmaHupoBaHus. [lonyMTrKa MOBBIIIEHUS Ka4eCTBa.

36. Bupl 1 MeTOIBI KOHTPOJIS KauecTBa

37. Nudopmanusi o mokaszarensx KadecTBa KU3HM, MPEIOCTaBIsieMas OpraHaMH TOCYIapCTBEHHOM BIACTH Yepe3 CpEeACTBa MacCOBOMU

nH(pOpMaLINH.



38. @enepanbHblii 3aKOH O COIMAIBHOM 3alllMUTE HACENCHUs, 3APaBOOXPAHEHUH, OOpa30BaHMM, O 3alIUTE I[paB MOTPEOUTEINIECH,

IMpUPOAOIIOJIL30BAHHUHU. CTaH[[apTBI Ka4ueCTBAa COUHUAIIBHBIX YCIIYT

I1. Bropoe 3aganue npearnosaraer:

1. PazpaboraiiTe (MHIUBUIYAIBHO) CUCTEMY OIICHKH Ka4ecTBa COIMANIBHBIX YCIYT Ha MPUMEpPE JTH000T0 YUPEKISHUS COLUAThHON 3alTUThI
HAaCeJICHMUSI.

2. Pa3paboraiiTe (MHIMBUAYALHO) HHIUKATOPHI OIIEHKH Ka4eCTBa COOCTBEHHBIX MPOCKTOB (YK€ CYIIECTBYIOIINX MM HAXOISIIUXCS Ha dTare
pa3paboTkn).

Kpurepum oueHkn KOHTPOJIbHOH PadoThl

[Tpu onieHke conepskanus pedepara UCMONB3YIOTCS CIEIYIONINE KPUTESPHUH:
- yMeHue chopMynupoBaTh LeIb PadoTHI;

- YMEHHE 11000paTh HAyYHYIO JUTEPATYPY 10 TEME;

- IOJIHOTA U JIOTUYHOCTH PACKPBITUS TEMBIL;

- CAMOCTOSITEIbHOCTh MBILLIJICHUS;

- CTUWINCTUYCCKAS I'paMOTHOCTD U3JIOKCHU,

- KOPPEKTHOCTb BBIBOJIOB;
- IPaBUWJIBHOCTH O(popMIIeHUS paOOTHI.

le/I MOATOTOBKE K 3a49€TYy 0c000€e BHUMAaHHE CcJaeayer OﬁpaTl/lTb Ha ¢JIeayromme MOMEHTDBI:

1. O3HaKOMUTHCS C BOIIPOCHUKOM K 3a4€TY, BBISIBUTH BOIIPOCHI, 110 KOTOPBIM HEAOCTATOYHO MAaTCpHaja.

2. BaumarenbHO HU3YIUTH KOHCIICKTBI JIEKITAN U COACPIKAHUC 38.HI/IC€I>1, CACJIAaHHBIX HA NPAKTUYCCKUX 3aHATUAX.
3. O3HaKOMHTBCS CO CIIUCKOM peKOMeHﬂyCMOﬁ 00s13aTeNBHON 1 JIOTIOJTHUTEIbHOM JIMTCPATYPHI 11O KaXJ0# Teme.

4. 3yunTh MaTepua no yueOHUKaM U y4eOHBIM TOCOOHSIM.
5. IloMHUTB, YTO Ha 3aueTe HEOOXOAMMO HE TOJILKO BOCIIPOU3BECTH U3YUEHHBII MaTepHall, HO U CBSA3aTh TEOPETHUECKUI MaTeprai ¢ MPaKTHKOM.

IToka3aTesn U KpUTEPUH OLICHUBAHUA 3a4eTa:
— Ha OLIEHKY «3a4YTeH0» — 00yJarouiics TEMOHCTPUPYET BHICOKHI, CpeIHUN MIIM MTOPOTOBBIM ypOBEHb CHOPMUPOBAHHOCTH KOMITETEHIIHI:
MOKa3bIBaET BCECTOPOHHEE, CUCTEMATHYECKOE U ITyOOKOe 3HaHUE yUeOHOTo MaTrepuana, CBOOOJHO BBITOIHAET MIPAKTUYECKHE 3aJaHNs, CBOOOIHO



ONEPUPYET 3HAHUAMM, YMEHUSAMMU, IPUMEHSET UX B CUTYALUAX MOBBIIIEHHOM CII0KHOCTH; IEMOHCTPUPYET OCHOBHBIC 3HAHUS, YMEHHS OCBOEHBI, HO
JOMYCKAIOTCSl HE3HAUYUTEIbHbIC OIIMOKH, HETOYHOCTH, 3aTPYAHEHUS MPH aHATMTHYECKUX ONEpalusiX, epeHoce 3HaHW U YMEHHUI Ha HOBBIE,
HECTaH/IapTHbIE CUTYAllMH; B X0/1€ KOHTPOJIbHBIX MEPOIIPUATHUI 1OIYCKAIOTCS OIIMOKH, IPOSBIISETCS OTCYTCTBUE OT/IEIbHBIX 3HAHUM, YMEHU, HABBIKOB,
00yYaroIuiicsi UCTIBITHIBAET 3HAUUTENbHBIC 3aTPYIHEHHUS IPU ONIEPUPOBAHUY 3HAHUSAMHU U YMEHUSMH IIPH UX MIEPEHOCE HA HOBBIE CUTYAIUH.

— Ha OLIEHKY «He 324TeHO0» — 00yJaroIIHUNCs He MOKET [10Ka3aTh 3HAHUS HA YPOBHE BOCIIPOU3BEACHUS U 00BSCHEHHs HH(OpMALIUH, 1OITYCKaeT
CYIIECTBEHHbIEC OIINOKH, HE MOXKET IIOKa3aTh MHTEUIEKTya IbHbIC HABBIKM PEILIEHHS IPOCTHIX 3aau.



