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JIner akryaauszanuu padoueil mporpaMmbl

Pabouast mporpamMmma repecMoTpena, 00cykaeHa u o100peHa s peanuzamnuu B 2025 - 2026
yueOHOM roay Ha 3aceqanuu kadeapel CoruaabHON paboOTHI M ICUXOJIOTO-TIEAarorH4ecKoro

IIporokom ot 20 . Ne

3aB. kadeapoii E.B. Oueiinnk

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanuzamnuu B 2026 - 2027
yuyeOHOM roay Ha 3aceqanuu kadeapel CoruaabHON pabOTHI M ICUXOJIOTO-TIEAarorH4ecKoro

IIporokomor 20 1. Ne

3aB. kadempoii E.B. Oueiinnk

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamszanuu B 2027 - 2028
y4eOHOM roy Ha 3acenanuu kadeapel ColraabHON paOdoOThI M IICUXOJIOT0-T1€aroruaecKoro

IIporokomor 20 1. Ne

3aB. kadeapoii E.B. Oneiinuk




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Llenpto ocBoeHUs! AuMCHMIUIMHBI «KBaauTONOTHA B CONMANbHOW paboTe» SBISETCS
cOopMHpOBATH CHCTEMATH3MPOBAHHBIE 3HAHUS B 00JACTH KBAIMUTOJOTHHM KaK OTPAcid HOBOM
HayKH, CBSI3aHHOW C po0ieMaMy H3MEPEHHsI U OIIEHKH KayecTBa ACATEIIbHOCTH CIIEUAINCTa MO
COLMAIbHOW paboTe W COLMANBHBIX CIIYK0; chopMHUPOBaTH Y MAarucTpoB MPOQecCHOHaATb-HYIO
TOTOBHOCTh K HCHOJB30BAaHHMIO METOJOB COLMAIBHONH KBAIMMETPHM B  Ipolecce
COLMANIb-HO-TIPOCKTHOM JIEATENbHOCTH; a TakXke c(popMUpOBaTH CIIOCOOHOCTh K pa3paboTke
KPHUTEPUEB U TIOKa3aTeJel OIIeHKN (P PEKTUBHOCTH COIIMATBHBIX IIPOEKTOB.

2 MecTo THCHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/JIbHOI MporpaMMal

Hucnummuaa KBanuronorus B CONMANBbHOW PabOTe BXOAWT B OO0S3aTENBHYIO YacTh
yueOHOro T1aHa 00pa3oBaTeIbHON MPOTrPaAMMBI.

Jnst  w3ydeHus  IUCHMIUIMHBI ~ HEOOXOoauMbl  3HaHWS  (YMEHHWs,  BJIAJICHUSA),
c(hOpMHUPOBAHHBIE B Pe3YyJIbTaTe U3yUEHUS TUCIUILINH/ PAKTUK:

WMHHOBaLIMOHHOE NPEeIPUHUMATEIBCTBO

Me:xBe10MCTBEHHOE B3aUMO/ICHCTBHE B COIIMAIbHOM padoTe

MeTto1010THs U METOABI HAYYHOTO UCCIIEA0BAHUS

CornmanbHas SKCIepTHU3a HAYYHBIX U IPOEKTHBIX Pa3pabOToOK

3Hanus (YMEHUS, BIaJICHUs), MOTYICHHBIC TTPH M3yYECHUHW TAHHOW IUCIUILIMHBI OyIyT
HEOOXOIUMBI 7151 U3YUCHUS] JUCIUILITNH/TIPAKTHK:

[ToaroroBka K mpoiierype 3alluThl ¥ 3a11MTa BEITYCKHON KBATH(PUKAITMOHHOMN paboThI

[ToaroroBka k caaude u cada rocy1apCTBEHHOIO HK3aMEHa

[IpousBoacTBEHHASA - MPEAIUIIIIOMHAS TPAKTUKA

3 Komnerenuun ody4aromierocs, popMmupyembie B pe3y/ibTaTe 0CBOCHUS

AUCHUILIMHBI (MOAYJIS1) ¥ IJIAHUPYEMble Pe3yJIbTAThl 00yueHu st

B pesynbrare ocBoeHUs IUCHUIUIMHBI (Moayns) «KBanuronorust B couuaabHONW padoTe»
oOyyaroImuiics JoKeH 001a1aTh CIEAYOMIUMU KOMIETEHIIUSIMHU:

KO,[[ HHJAUKATOpa I/IHI[I/IKaTOp JOCTHIXKXCHHUA KOMIICTCHIIMH

OIIK-4 Cnoco0eH Kk pa3paboTke, BHEAPEHUIO, KOHTPOJIIO, OLIEHKE U KOPPEKTUPOBKE METO/IOB U
IPHUEMOB OCYIIECTBICHHS NPOPEeCcCHOHATBHOM AeATENbHOCTH B Chepe COLUAIbHOM paboThl

OIlK-4.1 PazpabartreiBaer 35meMeHTHl po¢deCcCHOHATBHOTO WHCTPYMEHTAapus B cdepe
COLIMAJIbHOU pabOTHI.
OIIK-4.2 [IpuMeHsieT CylIecTBYIOIIME W BHEAPSIET WHHOBALMOHHBIE METOABI H

MpHeMbI TPOPEeCCUOHAIBHON NEATENBHOCTH B chepe colranbHOM padoThl.

OIIK-4.3 Hcnonp3yer MeTOAbl OLEHKM M KOHTPOJIS B HIpodecCHOHATHHON
JIeITEILHOCTH B c(hepe coMagbHOMi paboThI.
OIlK-4.4 Koppektnpyer npuMeHeHnEe KOHKPETHBIX METOA0B M IPUEMOB COLMATIBHON

paboThI B CBOCH PO ECCHOHAIBHOM I TEIIbHOCTH.




4. CTpyKTypa, 00bEéM U coep:KkaHue TUCHUIIMHBI (MOAYJIsA)
OO0mas TpyI0eMKOCTh JUCIUIUIMHBI COCTAaBisieT 3 3a4eTHBIX enuuuil 108 akaa. gacoB, B TOM

YUCJIC:

— KOHTaKTHas pabora — 8,6 akaj. yacos:
— aynuTopHas — 6 akaJi. 4acos;
— BHEayIUTOpHas — 2,6 akaJl. 4acoB;

— caMmocrosTenbHas padora — 90,7 aka. 4yacos;
— B (hopme mpakTHyecKoii moarotoBku — 0 akaj. yac;

— IMOATOTOBKA K 3K3aMeHy — 8,7 akaj. yac

dDopMa aTTecTaiuu - 3K3aMCH

AynutopHast g
KOHTaKTHas paborta E 3 dopma TEKyIIEro
=
B aKaJl. 4acax 5} Bnu KOHTPOJIS
Paznen/ tema 2 (B axaj. uacax) == A y p Kon
> 3 © | camocTosTENBPHOM | yCIIEeBaEMOCTH U
JUCLIATUINHBI ) S . | xomnereHuMK
Q & padoThI MIPOMEKYTOYHOM
na6. | mpaxr. | €8
Tex. ‘ 128 aTTeCTaluu
3aH. | 3aH. | O &
1. TeopeTuko-MeTOI0JIOTHUECKHUE
OCHOBBI KBAJIUTOJIOTHU B
COolLMaIbHOH paboTe
[IpoBepka
JIOMAIIHETr o OIK-4.1
IToaroroBka x 3aJ[aHus, YCTHBIH o
OI1K-4.2,
1.1 ®unocodus kayecTra 1 1 6 MPaKTUUECKUM OIpocC Ha OIK-4.3
3aHATHIM MIPAKTUIECKOM OITK 4' 4’
3aHATHUH, PELIEHUE '
KelcoB (cHuTyarmii)
CamocrosTenpHOe ITposepka
n3ydeHue yaeOHou JIOMAITHETO OIK-4.1
1.2 Ksanutonorus: Mecto B U Hay4yHOH 3aJlaHus, YCTHBIH OIK 4'2’
CHCTEME HayK U  ee 1 1 6 JTUTEPaTypPHI C OTIpOC Ha OITK 4'3’
3HaYEHUE 0Iopoii Ha MIPAKTUYECKOM OIIK 4' 4’
KOHTPOJIbHBIE | 3aHSATHH, pe-LIeHHe '
9 BOIIPOCHI KelicoB (cuTyaruit)
ITposepka
OMAIITHETr0 OIlK-4.1
1.3 KauectBo it ITogroroBka k A . '
TIOBJIETBOPEHHOCTH 1 5 MPAKTUIECKAM 3aNAHHA, YCTHRIN OIIK-4.2,
§0T eourens 3aHATHIM orpoc Ha OIIK-4.3,
P MPaKTHYECKOM OIlK-4.4
3aHITUH
CamocrosTenpHOe
n3ydeHue y4eOHou Tposepka
qu . y:oﬁ JIOMAIIHETO OIIK-4.1,
14 Knaccuguxarnms 1 73 iTe ZIT{ lc 3aJlaHusl, YCTHBIN OI1K-4.2,
"kauecTBa" ! or[(? onga OIpocC Ha OIIK-4.3,
p MPaKTHYECKOM OIlK-4.4
KOHTPOJIbHBIE
3aHITUH
BOIPOCHI
Wroro no pazaeny 2 4 24,3
2. Kpamumerpus Kak  4acTb

KBAJIUTOJIOTHHU




[Iposepka

JIOMAIIIHET O OIIK-4.1,
2.1 CornanbHast ITogroroBka k o
KBaJIUMETpUS KaK Hayka o 5 MPAKTHYECKUM 3aNIHMA, YCTHBIM OIIK-4.2,
METOJ1aX P Y p3aH${TM${M orpoc Ha OIIK-4.3,
MPAaKTHICCKOM OIlK-4.4
3aHATHH
CaMocTosATeIbHOE
H3y4YeHHEe yaeOHOI [posepxa
v e JIOMAIHETO OIIK-4.1,
2.2 OCHOBHBIE MOHATHA O 1 Hay4qHOU .
KayecTBe COIMATbHBIX 5 JUTEPATYPHI C 3ANIAHHA, YCTHBIM OIIK-4.2,
o on(? onga OIpocC Ha OIIK-4.3,
yemyr p MPAKTHICCKOM OIlK-4.4
KOHTPOJIbHBIC
3aHATHH
BOIPOCHI
[Iposepka
OMAIITHETO OIlK-4.1
2.3 Kamumerpus B IToaroroBska x A . '
3aJlaHus, YCTHBIH OIIK-4.2,
COIMAIEHOM 5 MPaKTUYICCKUM
00CITyKH-BaHHUH 3aHATHSAM orpoc Ha OIIK-4.3,
Y MPAaKTHICCKOM OIlK-4.4
3aHATHH
CamocTrosTenpHoe
H3y4YeHUE yueOHOM Iposepra
y y . JIOMAIIIHEr o OIIK-4.1,
2.4  OcHoBHbIE (AKTOPHI, Y Hay4HOU N
OTpEEAIONINE  KauecTBO 5 JUTEpaTyphl C M@, YCTHBIH OIIK-4.2,
cosnanwmx CIIyT OITOPOii Ha orpoc Ha OIIK-4.3,
yeny p MPAKTHICCKOM OIlK-4.4
KOHTPOJIbHBIC
3aHATHH
BOIIPOCHI
[IpoBepka
ToaroToBKa K JIOMAIITHEr o OIIK-4.1,
2.5 Meronsl CcoOnMAIBHON 3aJ]aHus, YCTHBIH OIIK-4.2,
5 MPaKTUYECKUM
KBIUMETPUH OIpocC Ha OIIK-4.3,
3aHATHAM
MPaKTHIECKOM OIlK-4.4
3aHATHH
CamocrosaTensHoe
H3y4YCHUE yueOHOM Hposepxa
y y . JIOMAIIIHET o OIIK-4.1,
2.6 OCHOBBI TEXHOJIOTHH U Hay4YHOHU N
KBaJIMMETPUYECKOH OLEHKH 5 JUTEPATYPBHI € SANAHI, YCTHBIH OIR-4.2,
KadyecTBa OITOPOii Ha orpoc Ha OIIK-4.3,
p MPAKTHIECKOM OIlK-4.4
KOHTPOJIbHBIC
3aHATHH
BOTIPOCHI
HWroro no pazneny 30
3. VYnpasneHue Ka4eCTBOM
COLMAITLHBIX YCIYT
[IpoBepka
JIOMAIITHE-TO OIIK-4.1,
3.1 YnpasieHue KauecTBOM: [Moaroroska k .
00BEKT, CO-JIEepKAHKE, LEITH 7 IIPAKTHYECKUM 3a/laHHA, YCTHBIN OIIK-4.2,
u (paKT(’) bl ’ ’ p3aHHTI/IHM onpoc Ha OIK-4.3,
P TIpaKTU4E-CKOM OIIK-4.4
3aHATHH
CaMocCTOsATENBHOE
M3y4YeHUE yueOHOM Hposepxa
i y N JIOMAIITHETO OIIK-4.1,
U HAYYHOH .
3.2 KayecTBO Kak O0OBEKT 3aJlaHus, YCTHBIN OIIK-4.2,
7 JTUTEPaATYPHI C
yIpaBJieHHS ononoli Ha Onpoc Ha OIIK-4.3,
p MPAKTUIECKOM OIIK-4.4
KOHTPOJIbHBIC
3aHATHH
BOIPOCHI
[IpoBepka
JIOMAIITHETO OIIK-4.1,
3.3 KagecTBo U ympaBiicHHE IMoaroroBka k N
COIMATILHO-TIPOEKTHOM 7 MPaKTHIECKUM SN, YCTHRIM OIIK-4.2,
JIeSITEIbHOCTBIO 3aHATHSIM orpoc Ha OIIK-4.3,
MIPaKTUIECKOM OIIK-4.4

3AHATHU




CaMocTosATeIbHOS

H3ydeHne yaeOHoi Hposepxa
qu A y:oﬁ JIOMAIITHETO OIIK-4.1,
3.4 TlnannpoBanue KauecTna 7 JIUTE Z;{ BI C 3aJIaHm, yCTHBIH OIIK-4.2,
' p on(? ngHa OTpoc Ha OIIK-4.3,
p MIPaKTUIECKOM OIIK-4.4
KOHTPOJIbHBIC
3aHATHH
BOIPOCHI
ITposepka
IToaroroBka k OMAIITHETO
A A .| omxk-41,
MPaKTHICCKUM 3aj1aHus, YCTHBIN
OIIK-4.2,
3.5 KonTponb kauecTBa 8,4 3aHATHSM. OTpoc Ha OIK-4.3
ITogroroBka k MPaKTUIECCKOM .
8 p OIK-4.4
TECTHPOBAHUIO. 3aHATHH.
TectupoBaHue.
Hroro no paszueny 36,4
Hroro 3a cemectp 90,7 SK3aMeH
Hroro no aucnumnnuze 90,7 DK3aMeH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

1. TpagunuoHHble 00pa3oBaTelIbHbIE TEXHOJIOTHMH OPHEHTHUPYIOTCS Ha OpraHU3aluio
00-pa30BaTeabHOrO IIpoLEcca, IMPEAIoJIaralollyl0 HpsIMYyIO TpPAaHCISALUIO 3HAHUH  OT
npenoaaBaress K CTyJIeHTY (IPEeuMYIEeCTBEHHO Ha OCHOBE OOBSICHUTEIbHO-UUTIOCTPATUBHBIX
MeTO0B 00yue-Hus). YueOHas AeITeIbHOCTb CTYICHTa HOCUT B TAKUX YCIIOBHSIX, KaK IIPABHJIO,
penpoayKTuB-HbI XapakTtep. (Hampumep, nndopmanmonHas JeKius, CEMHUHAP, MPAKTHUYECKOE
3aHsTHE).

2. Texuonorusi mpoOJIEeMHOro OOY4YEHHs] HCIOJB3YyeTCsl KaK Ha JIEKLIUAX, TaK U Ha
NPaK-TUYECKUX 3aHATHSX: TMPENOAaBaTeNb CTaBUT IEpel CTyIeHTaMu NpoOieMy, pelieHue
KOTOPOM CIOCOOCTBYET aKTUBHM3AIMM MBICIUTEIHHONW JESTENIbHOCTH CTYAEHTOB, (OPMHUPYET
yYMEHHE HE TOJBKO pemaTh MpoOiIeMbl, BOSHUKAIOUINE B MPAKTUKE COLMAIBHOW paboOThl, HO U
OpaTh Ha ce0si OTBETCTBEHHOCTH 3a pElIeHHE MPOoOJIeM, BO3HUKAIOIIUX B MpodeccroHalIbHOM
JESATEIbHOCTH CHEUAIINCTA 10 COLIMATILHON padoTe.

3.  HHdpopmManmoHHO-KOMMYHUKALIMOHHBIE  OOpa3oBaTeNbHBIE  TEXHOJOTHUH  —
opranusa-1usi 00pa3zoBaTeNbHOTO MPOLIECCa, OCHOBAHHAS HA IPUMEHEHUH CHEUAIN3UPOBAHHBIX
OpO-TPAaMMHBIX Cpell M TEXHMYECKUX CcpeAcTB paboTel ¢ wuHbpopmanueil. (Hampumep,
IIPaKTHUYECKOE 3aHATHE B (popme npe3eHTanuu, padota ¢ UHTepHeT-caiitamu).

4. VIlHHOBAIIMOHHBIE METOJABI B BBICIIEM OOpa30BaHWU — METOJbl, OCHOBAaHHBIC Ha
UC-TI0JIb30BAaHUM COBPEMEHHBIX JOCTHKEHUI Hayku M HWH(OPMALMOHHBIX TEXHOJIOTUHA B
oOpa3oBa-Huu. OHU HampaBjieHbl Ha IOBBLIIIEHHWE KayecTBa MOATOTOBKH IYTEM Pa3BUTHS Y
CTYJEHTOB TBOPYECKHUX CIIOCOOHOCTEN U caMOCTOATENbHOCTH. OHM IpearoaraloT NpuMeHEHHE
UH(POP-MAIIMOHHBIX ~ 00pa3oBaTeNbHBIX TEXHOJIOTHUH, a Takke Y4eOHO-METOAMYECKUX
MaTepuasoB, CO-OTBETCTBYIOIINX COBPEMEHHOMY MUPOBOMY YPOBHIO, B IIPOLIECCE IPETIOAABaAHUS
JUCUHUILIIMHBIL:

— HCIIOJNIB30BAaHUE MEIMAPECYPCOB, SHIMUKIONEIUN, JJICKTPOHHBIX OHOIUOTEK W
WHurep-Her;

— TMIPOBEJIEHUE JJIEKTPOHHBIX IMpe3eHTaluuil pedepaToB, KypCOBBIX U BBITYCKHBIX
KBaJIN-(UKALMOHHBIX PaloT;

— pelieHHe IOPUJIMYECKUX, HKOHOMMYECKMX (Ipyrux) 3aady ¢ HpUMEHEHHEM
cripaBo4-HbIX cucteM «l'apanT», «KOHCYIbTaHT +»;

— KOHCYJIbTUPOBAaHUE CTYACHTOB C HCIIOJIb30BAaHUEM DJIEKTPOHHOM MTOYTHI.

Kpome TOro, ”HHOBAalIMOHHBIE METO/bI TAKXKE IMPEAINOAraloT U MPUMEHEHUE METOJI0B
AKTUBHOT'O OOYUEHUS:

— METO/1bI TPOOJIEMHOT0 00Y4EHHUSI, pELlIEHHE CUTYaTUBHBIX 3a/1a4;

— HACCIIEI0OBATENbCKUE METOBL;

— MPOBEJIEHUE JIEJIOBBIX W POJIEBBIX HWIP, KPYIJIBIX CTOJOB Ha 0a3e COBPEMEHHBIX
UH(POP-MAIIMOHHBIX TEXHOJIOTHH.

Peanu3zanus KOMIETEHTHOCTHOTO MOJXOa MPEAyCMaTpUBaET IHUPOKOE UCIOIb30BaHUE
B yuyeOHOM TMpoliecce aKTHBHBIX M HMHTEPAKTHBHBIX ()OpM NpoBeneHUs 3aHATHH (paboTa B
ko-mange, Case-study wam MeToax KOHKPETHBIX CHTyalWid, Je/ioBas Wrpa, perieHue
CUTYallMOHHBIX  3aJad, IMPE3eHTallsl C HCIOJIb30BaHUEM pa3fgaTOYHOIO  MaTepuana,
MCIIOJIb30BaHUE TECTOB U JIP.) B COYETAHUH C BHEAYIUTOPHOM paboToH C 11e1bt0 (POpMUPOBAHUS U
pa3BUTH POQeccuo-HAIBHBIX HABBIKOB 00YYaIOLTHXCS.

6 YueOHO-MeTOqHUECKOE 00ecTiedeH e CAMOCTOSITeJIbHOW PadoThl 00y4aIINXCS
[Ipencrasneno B npuiioxeHuu 1.

7 OneHoYHbIe cpeICTBA A5 POBeAeHUsI IPOMEKYTOYHOM aTTecTaluu
IIpencraBneHbl B IPHIIOKEHUH 2.



8 YueOHo-MeTOAMYecKOe H HH(POPMALIMOHHOE 0O0ecnevyeHue TUCIUIIHHBI (MOTYJIs1)

a) OcHoBHas TUTEpaTypa:

1. Pomansiues, U. C. ConuanbHas KBaJTUMETpUs, OIEHKAa KauecTBa M CTaHAapTH3AIMUS
conanbHbIx ycuyr | ydeonuk / Y. C. Pomansrues, H. H. Ctpenbaukosa, JI. B. Tomuwmii. - 4-¢ u3.,
crep. - Mockaa : [lamkos u K, 2022. - 182 c. - ISBN 978-5-394-04579-0. - TekcT : 37eKTPOHHBIMA.
- URL.: https://znanium.com/catalog/product/2084360. — Pexxum ocTyma: 1Mo Mo ImicKe.

2. Cympyn, H. I'. MeHeKMeHT B conanbHOM chepe : yueOHoe mocodue [mis By3os] / H.
I'. Cynpyn ; Marautoropckuit roc. texuuueckuit yH-T um. I'. U. HocoBa. - Maruuroropck :
MI'TY um. I'. . Hocoga, 2020. - 1 CD-ROM. - ISBN 978-5-9967-2029-3. - 3ari. ¢ TUTYIIL.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/2902. - MakpooObeKT. -
Tekcr : anexTpoHHBIN. - CBeneHus 1ocTynHbl Takke Ha CD-ROM.

0) JlomostHMTEIbHAS JIATEPATYpa:

1. PamnukoB, B. ®. OcHOBbI KBamUMETpUH. VIHCTPYMEHTBI M CUCTEMBI YIIPABICHMS
Ka4ecTBOM : yueOHoe nmocooue / B. ®. Pamnukos, B. M. Canranuk, H. I'. lllemmyposa ; MI'TV. -
[2-e u3n., moaror. mo med. uza. 2012]. - Marauroropck : MI'TY, 2013. - 1 3€KTpOH. ONT. JUCK
(CD-ROM). - 3aru. c TUTYIL 9KpaHa. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/403. - Makpoodsekt. - Teker
AIIEKTPOHHBIN. - CBeaeHus noctynHsl Takke Ha CD-ROM.

2. Cympys, H. I'. Ynpaenenue B coupanbHoi padote : yueOHoe nmocodue / H. I'. CynpyH ;
MI'TY. - Marautoropck : MI'TY, 2015. - 1 snekrpon. ont. auck (CD-ROM). - 3ari. ¢ tutyi.
skpana. - URL.: https://host.megaprolib.net/MP0109/Download/MObject/533. - MakpooObeKT. -
Tekcrt : anekTpoHHBIH. - CBereHus noctynHbl Takke Ha CD-ROM.

3. Teopust ¥ mpakTUKa COLMAIBHOM pabOTHI ¢ pa3HBIMU IpYyIIIaMH HACEIEHUs | yueOHOe
nocobue / [H. FO. Aunpycsk, b. T. Mmanosa, E. B. Oneitnuk u ap.] ; MI'TVY. - Marauroropcek :
MI'TY, 2017. - 1 osnekrpon. ont. muck (CD-ROM). - 3arn. ¢ turyn. akpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/20979. - MaxkpooobekT. - Tekct
3NIEKTPOHHBIN. - CBeeHus nocTynHbl Takke Ha CD-ROM.

4. VYnopapiieHue cOUManbHOM ajanTanyeil 1 MOTHBAallMEd K PAa3BUTHIO B COBPEMEHHOM
obmectse : yueOnuk / O.K. MuneBa, C.A. Apytionst, E.A. T'amkuesa, J[.111. CmupHOBa ; 1o
Hayd. pex. npod. O.K. MuneBoit. — MockBa : UHOPA-M, 2020. — 232 c. — (Bricuiee
obpasoBanue: Maructparypa). — DOI 10.12737/1002556. - ISBN 978-5-16-014739-0. - Teker :
anekTpouHbi. - URL: https://znanium.com/catalog/product/1002556. — Pexxum moctyma: 1o
HOJIIHCKE.

B) MeTonuyeckue ykazaHus:

Mertoauyeckie yKa3aHus JUIs  CTYJEHTOB IO TOATOTOBKE K Yy4eOHOH u
HayyHo-uccienonatensckoi padore. Coct. E.B. Oneitnuk, C.H. Ucnynosa, C.A. bypuikuna.
Marnutoropck: 3n-so Maruutoropcek. roc. Texs.yH-tTa uM. Hocosa, 2019. 46c¢.

r) [Iporpammuoe odecneuenne u UHTEepHeT-pecypcebl:

IIporpammHoe o0ecnieuenne

Haumenosanue 110 Ne norosopa CpoOK IeCTBUS TUIEH3UN
7Zip cB00OIHO pacupocTpansgeMoe 10 0ecCpoOYHO
bpaysep Yandex |cBoGomHO pacnpoctpansemoe [10 0eccpouHO
FAR Manager cBoOoHO pacrpoctpansemoe [10 OCeCCPOUHO



https://znanium.com/catalog/product/2084360
https://host.megaprolib.net/MP0109/Download/MObject/2902
https://host.megaprolib.net/MP0109/Download/MObject/403.
https://host.megaprolib.net/MP0109/Download/MObject/403.
https://host.megaprolib.net/MP0109/Download/MObject/533.
https://host.megaprolib.net/MP0109/Download/MObject/20979.
https://host.megaprolib.net/MP0109/Download/MObject/20979.
https://znanium.com/catalog/product/1002556.

IIpodeccnonanbHble 0a3bl JaHHBIX M MH(GOPMAIMOHHBIE CIPABOYHbIE CHCTEMbI
HasBanue xypca CchlLIKa
DOnekTpoHHas 0a3a mepuoauueckux u3nanui East View . .
: . https://dlib.eastview.com/
Information Services, OO0 «MBHUC» .
Hanuonanenas MH(POPMALMOHHO-aHAIUTHYECKas URL:

cucrema — Pocculickuii MHAEKC HAy4YHOTO LUTUPOBAHUSA https://eli . .
ttps://elibrary.ru/project_risc.as
(PUHLI) p y.ru/proj p

ITouckosas cucrema Akagemus Google (Google Scholar) JURL.: https://scholar.google.ru/

9 MaTtepHaJIbHO-TEXHHYECKOE o0ecneueHne TUCIHTILIHHBI (MOILYJIs1)

MaTepHaano-TeXHqucxoe obecrieucHue JUCHHUIIIMHBI BKJIIFOYACT:



https://dlib.eastview.com/
https://elibrary.ru/project_risc.asp
https://elibrary.ru/project_risc.asp
https://scholar.google.ru/

HeHTp JUCTAHIITMOHHBIX 06pa30BaTeanmx TCXHOHOFI/Iﬁ
1. OcHaIlleHHOCTh CHENMAIBHBIX ITOMEIIEHUH M IIOMENICHUH UII CaMOCTOSTEILHON

paboThI:

1T,

Cron pabounii — 4 mr.

Crou xomnbroTepHBIN — 1 1mT.

Cton ogHO TYMOOBBIHA — 1 1IT.

Ctys ¢ OTKHIHBIM CTOJTUKOM (monutpom) — 20 mT.

Kpecno «IIpectrxy - 6 miT.

Kommnsrorep nepcoHaibHbId - SIIT,

WBIT APC Back-UPS 500VA - Smir,

Hacrounpnsrii ciukepdon Plantronocs Calistro 620 - 4 i,

Jloxyment kamepa Aver Media Aver Vision U15- 5,

I'padmueckuit mnanmerWacomIntuosPTH-851 - 3mir,

Be6-kamepa Logitech HD Pro C920 Lod-960-000769- 4w,

Cucrema HacTosIbHas akycTrueckas Geni-us SW-S2/1 200RMS - 4 i,
Buneoxamepa kymnonbHast Praxis PP-2010L 4-9 - 5mr,

AyaurocucTeMa ¢ neTianyHbIM pajano mukpodonom Arthur Forty U-960B — 1 mit,
Cucrema unrepaktuBHas Smart Board 480 (akpan+upoekTop) - 1 mir,
[ToBopoTHas BeO-kamepa ¢ oTosouHbM mojBecom Logitech BCC950 10G-960-000867—

Komrutekt yist nepenayn curaasia- 1 mir,

[Tynbt ynpasnenus npesentanueii Logitech Wireless Presenter R 400 - 1 i,
Y cunmuTens MOITHOCTH 3ByKoBO# BosiHbl BOSE -1 1T,

KoMnbroTep nepcoHanbHblii uist qucrnerdepa - 1 mr,

M®YVY Canon- lmir,

Crepeorapuutypa (Mukpodon+uayuauku) Plantronics Entera)- 4w,
BuneopeructpaTop ¢ )ke€CTKUM AUCKOM - 1 mT,

KommyTatop nocryma Qtech QSW-2800-28TAC - 1 wir.

2. Ctron koMrbtoTepHbIi — 10 mT.

Cron nuceMeHHBIN — 1 mT.

Cryn opucHsrii — 20 mT.

Cryn — 15 mr.

JlokymeHT-kamepa Epson — 8 mr.

Hctounuk 6ecnepedoitnoro nutanugs POWERCOMIMD-1500AP — 9 mir.
Kamepa Bbicokoro paspemienus — 1 mir.

KomnbroTep nepcoHanbHbli (TUI6) — 9 mr.

ITpoexTop View Sonic PID7526W-— 1 1.

Cnukepdon HactonbHbli Calisto-620 Plantronics — 9 mr.
Be6-kamepa Logiteach C920 — 9 mr.

Cuctema akycTHyeckasi HacTosibHas — 9 1mT.
Crepeorapuutypa (MUKpO(OH ¢ IITyMOITo1aBiieHueM ) — 9 1.






[Tpunoxenue 1

Y4eOHO-MeTOANYECKOE 00ecTiedeHrne CAMOCTOSITEIbHOM padoThl 00y4ar0 X Cs

Ilpumepnulii nepeuens 60nPOCoO8 K IKIAMEHY

1.

ITonsTHe KauecTBa U KOJMYESCTBA: UX COOTHOIICHHE. I[I/IaJIeKTI/I‘{eCKaSI B3aNMMOCB3b

Ka4deCTBa, KOJIMYECTBA U MEPEI.

2.
3.
4.
S.

Ka4yecTBa.
6.

CyOBEeKTUBHOCTh Ka4eCTBa.

KauecTBO mpoyKIuu U yciyr.

KauecTBo 4enoBeka u €ro KU3HHU.

Kareropus xadectBa kak MOHATHIHAas cuctema. LIeHHOCTHBINM acmekT KaTeropuu

KauectBo u crpykrypa. llpuHUOMI NPOTHBOPEUHMBOrO €IWHCTBA BHYTPEHHHX H

BHCIIHUX MOMCHTOB KauyCCTBa.

7.
8.
9.

[TorpeGHOCTH yenoBeKa U Ka4ecTBO.
KauecTBo mporecca u kauecTBo pe3ynbrara. [IpuHuun orpaxenus.
[TorennuanbHOe M peanbHOE KadecTBO. lIpMHIMI eAMHCTBAa NMOTEHLUAIBHOTO M

PCATIBLHOI0 Ka4€CTBA.

10.
11.
12.

J[Bosikast posb "MOTpeOHOCTH" B IIMKJIE Ka4yeCTBa.
KauecTBo Tpyna u KauecTBO ACSATEIHHOCTH.
JIMHAMHYHOCTh KauecTBa M €JMHCTBO KayecTBa U HKCTEHCHMBHOTO KOJHMYECTBA KaK

NPU3HAKH MHTEHCUOHAIBHOM Kilaccupukanum

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

CounanbHas KBaJIUMETpUs KaK Hayka. Ee OCHOBHBIE MOHSTHS.

[TonsiTve KauecTBa CONUAILHOMN YCIYTH.

Mexnaynapoansie ctangaptsl UCO 9001, HanmonanbHbie cTanaapTsl B Poccun.
IToka3aTenu kayecTBa COLMAIBHBIX YCIYT.

KauecTBO commanbHbIX TPOEKTOB U MPOTPAMM.

KauecTtBo Tpyna.

OueHka KauecTBa Tpy/Ja PyKOBOJIUTENEH.

KagecTBO TEXHOIOTHH.

O1ieHKa KayecTBa JIOKYMEHTAIIMU TEXHOJIOTHYECKOTo IpoIiecca.

OcHoBHbIE (haKTOPBI, ONIPEIEISAIONINE KAYECTBO COIUATBHBIX YCIYT

Metoabl W3MepeHHs TOKa3aTelled KadyecTBa: WHCTPYMEHTAJIbHBINA, SKCIIEPTHBIN,

KOMOMHHPOBaHHBIM.

24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

MeTo/1bl KBAIMMETPUUECKOM OILIEHKH: YIIPOIIEHHBIH, TPUOIMKEHHBIH.
To4HBIN METO/ KBATUMETPUYECKOMN OLICHKH.

ANTOPUTM KBAJIMMETPUUYECKOHN OLIEHKHU.

KBanumerpuueckue mKaibl: MOpsIKa, MHTEPBAJIOB, OTHOLLIECHUH.
[TpaBuia u MOPsIOK pa3pabOTKU METOAUKH OLICHUBAHMS.

O6paboTka SKCIEPUMEHTATBHBIX JAHHBIX.

OTaJ0HBI KauecTBa.

YpoBHM KauecTBa.

Mertozsl pacuera OLIEHOK KauecTBa

[{enu 1 IPUHLKIIBI CTPATETUH YIIPABJICHUS KAUECTBOM.

B3anMocCBsA3p NPU3HAKOB, IAPAMETPOB M MOKA3aTeNeH Ka4eCTBA MPOLYKIIMH.
Knaccugukarus nokazareneii kauecTBa MpoAyKLUH.

OCHOBHBIE METO/IBI BIMSHUS HA MTPOLIECC YIPABICHUS KAYE€CTBOM.
JKv3HEeHHBII IUKII TPOAYKIIUH.

Knaccudukanmst 00beKTOB KauecTBa.

KauecTBo B KU3HEIEATEIBHOCTH.

WM HTEeHCHBHOE M DKCTCHCUBHOE KOJIMYECTBO KadecTBa. Tpuana kadyecTsa.
CTpyKTypHO-JIOrHuecKas MOJI€b Ka4eCTBa.

[TonsiTre Kpyra, ciMpany, NETJIA Ka4eCTBa.

TUIBI CTPYKTYp yIpaBI€HUs COLMAIbHBIMH IPOEKTAMH.



44,
45.
46.
47.
48.
49,
50.
51.
52.
53.
54.
55.
56.
S7.
58.

VYipasieHue COLUalIbHbIMU IIPOEKTAMHU 110 KPUTEPUIO KA4eCTBA.

VYnpasneHue TpyAOBBIMH OTHOIICHUSMH.

praBJ’IeHI/IG nepeMcHamMu B COL[I/IaJIBHO-HpoeKTHOﬁ JACATCIIbHOCTH.

OcHoBHBIE TIpaBmiIa U TPeOOBaHMS B IIPOLIECCE TUIAHWPOBAHUS KaueCTBa.
[TpuHIMIBI OpraHU3aluy IIAHOBOH paboTHI.

OCHOBHBIE 331241 TUITAHUPOBAHUS Ka4eCTBa.

MuHMMH3a1Us TOTEPh OT BHYTPEHHETO U BHEIIHETO Opaka.

CucTeMHBIH OJX0/ K IJTaHaM Ka4ecTBa.

[TnanupoBaHue B IUPOKOM U y3KOM cMbIciie. OOBEKTHI INIAHUPOBAHUS Ka4eCTBa.
BHyTpuopranu3zanuoHHOe IIaHUPOBaHHE.

CpeactBa njaHUpPOBAHUS.

[TonuTHKa MOBHINICHUS KaueCTBa.

BI/II[BI U MCTOABI KOHTPOJISA Ka4uCeCTBA.

OcCHOBHBIE TEPMHHBI U OlpeieieHne KOHTpost. OCHOBHBIE 33124l KOHTPOJIS.
CTaTHCTUYECKHUE METOABI aHaJIu3a Ka4dyecCTBa. Uctounukn JaHHBIX Ipu

OCYHICCTBJICHUU aHaJIn3a U KOHTPOJISI Ka4€CTBaA.

59.
60.

Bb160pOoUHBIii U CIUIOMIHON KOHTPOJIb.
HcnplTaHue ToTOBOM NPOAYKLIUH.

Tect ng camonpoBepku
1.KBanuTosmorus — 3To HaykKa ...
a) 0 KOJIMYCCTBE

0) 0 KauecTBe

B) O KOJIMYECTBE U Ka4eCTBE

2. B cTpyKTypy KBaJIUTOJIOTUU BXOJAT:

a) cepTuduxanus
0) Teopus KauecTBa

B) TEOPHS YIIPABJICHUS KAYECTBOM

') METPOJIOT S

) HET MPaBHJILHOTO OTBETA

3. Kem ObLIH OCYIIECTBIICHBI IEPBBIE CUCTEMHBIC HCCIICI0BAaHUS MPUPOJIbI KAYECTBA!
a) ¥.0. Jlemunr

0) ['erens

B) ApucToTenb

r) K. Mapkc

n) O.Kant

4. ®unocoPpcKo-MeTO10I0rMUECKHEe TPENOCHUIKM CUHTE3a KBAIUTOJIOTUH OTPAXKAIOT:

a) CTAaHOBJIGHUE SKOHOMHUYECKOM TeOpHH KauecTBa

6) hbopMupoBaHue 1 pa3BUTHE MPOOIEMbI KaUeCTBa IPOAYKTOB TPY/a, ITyTeH U METOJIOB €€
pelIeHHs B UCTOPUU OOIIECTBEHHOTO MPOU3BO/ICTBA

B) CUCTEMHO-METO0JIOTUYECKHE NTPEANIOCHIIKH, OTPAKAIOLIME TOCTH)KEHUS IUKIIA HAYK

CHUCTEMHOTO (CHCTEMOJIOTMYECKOT0) THUIIa U MAaTEMaTUKU

F) CHUHTE3 UCTOPHUH YUCHUS O KAUCCTBC, HAYMHAA OT KBaJIUTaTUBU3Ma ApI/ICTOTeJ'ISI , KOHYasda

COBPEMEHHOM KBAJIMTaTUBHOMN MTapaJurMOMu.

5. IlepBbIit cciieI0BaTENb, KTO MOMBITAJICS 1aTh PA3BEPHYTYIO CTPYKTYPHYIO

XapaKTePUCTUKY HAYKHU O KauecTBe (MPU €€ TOHNMAHUN KaK HAyKH O Ka4eCTBE MPOAYKIIMH), OBbLI:
a) ¥.0. JleMunr

0) A.B.I'mnues.
B) ApUCTOTEND



r) K. Mapkc

1) O.Kant

e) ['ereinb

6. KauecTBO — 3T0

a) KaueCTBO — COBOKYITHOCTbh CBOWCTB

0) KaueCcTBO - U CUCTEMHO-CTPYKTYPHO, OHO €CTh UepapXHUecKas CUCTEMa CBONCTB WU
KauecTB yacTel 00beKTa Wi Tporiecca (IoaKavecTB)

B) Ka4eCTBO JMHAMHYHO, OHO €CTh IMHAMUYecKasi CHCTeMa CBOMCTB

') KAUeCTBO €CTh CYIIECTBEHHAs OIMPE/IeICHHOCTh 00bEKTa UK Mpoliecca, BHYTPEHHUI
MOMEHT, BBIP)KAIOLIHICA B 3aKOHOMEPHOM CBS3H COCTABIIAIONINX YaCTEH, SIIEMEHTOB; KAa4eCTBO
KOHCTUTYUPYET YCIOBHS Pa3BUTHsI 00BEKTa

1) Ka4eCTBO — OCHOBA CYIIECTBOBAHUS 0OBEKTA HIIU MPOLIECCA, OHO UMEET JBOSIKYIO,
BHEIIIHE-BHYTPEHHIOIO 00YCIOBICHHOCTD, PACKPBIBAIONIYIOCS Yepe3 CUCTEMY MOMEHTOB Ka4ecTBa
— CBOMCTBO, CTPYKTYpa, CUCTEMa, TPaHUIIa, IEJIOCTHOCTD, ONMPEAEIEHHOCTh, YCTOMUYNBOCTD,
W3MEHYUBOCTb, KOJTHYECTBO

€) KauecTBO 00YCIOBIUBACT €IMHUYHOCTh 00BEKTA HIIK IPOIIEcca, €ro Cenu(puIHOCTb,

LEIOCTHOCTD, YIOPSAI0UEHHOCTb, OMPEEIEHHOCTh, YCTOMUYUBOCTh

) BCE OIPEEIICHUs] BEPHBI

1) HET [IPaBWIIBHOTO OTBETA

7. IlpuHIMI HENOCTHOCTH (JOPMHUPOBAHUS M Pa3BUTHS KayeCTBa!

a) puKcUpyeT MOosIBIICHHE HOBOTO KA4eCTBA Y LIEJIOTO 00BEKTa, HECBOJUMOTO K Ka4eCTBaM
€ro yacreu

0) ompenenseT CyIecTBOBaHUE CTPYKTYPHOIO MPEACTaBICHUs KauecTBa (BaXKHOTO JIJIst
KBAJIMMETPHUHU) B BUJIE CTPYKTYPBI CBOUCTB, (PyHKIMH ((PyHKIIMOHATIBHON CTPYKTYPHOCTH), MJIU B
BUJIE CTPYKTYpPbI KQuecCTB yacTel, T.€. MOJIKaYeCTB WM UX €IUHCTBA

B) onpeziensieT IOHMMaHue CBOMCTB U KauecTBa Kak (PYHKIIUH BPEMEHH.

8. Kakue 3aKOHBI BBICTYIIAIOT PETYIISTOPAMHU B KOHTYPax yIpaBIeHHsI KAYECTBOM:

a) 3aKOH TJITAHOMEPHOTO (DYHKITMOHHUPOBAHMS SKOHOMUKH (3aKOH TIJIAHOBOCTH )

0) 3aKOH PKOHOMHHU Tpyaa

B) 3aKOH CTOMMOCTH U IOTPEOUTENHHON CTOUMOCTH

I') BCE ONpeAETICHHs BEPHbI

1) HET MPaBUIILHOTO OTBETA

9. Yto Takoe KBaIMMeETpUs?

a) oTpacib HayKH, U3ydaroliasi U pealn3yromias MeTO bl KOJTNYECTBEHHOM OILICHKH
Ka4ecTBa MPOYKIIMH WIN YCITYTH

0) oTpacib HAyKH, U3y4YaroIIasi U peaIu3yroIias METOIbl U3MEPEHUS KaueCTBa P OTYKIIH
WIN YCITYTH

B) 00J1aCTh HAYKH, 3aHUMAIOIIASICS pa3pab0TKON HAYYHBIX OCHOB U METOJI0B 00ECTICUCHHS
U YIpaBJIeHUs Ka4YeCTBOM

I') UCCIIeIOBaHNUE TIPUPOBI KauecTBa, U3yueHHE YKOHOMHUECKUX, COLTUATUCTUYECKHUX,
UH(POPMALIMOHHBIX acTIeKTOB KauecTBa MPOAYKIIUH Ha 3Tanax ee Co3JaHus U IPUMEHEHUSI.

10. B cTpykTypy KBaIUMETPUU BXOZAT:

a) cepTuduraIus

0) Teopus KauecTBa

B) TEOPHS YIIPABIICHUS KAYECTBOM

') METPOJIOTHS

1) HET MPaBUILHOTO OTBETA



IIpuMepHBbIe TeMbl 111 HHAUBHAYAJIBHBIX 3a1aHHUI

1. DTanbl cTaHOBICHHS HAYKH O KAYECTBE KaK MPOOJIEMHO-OPHEHTUPOBAHHOM HAay4YHO-
IIPAKTUYECKOM U CUCTEMHO-METOA0JI0TMYECKOM KOMIUIEKCE 3HAHUM.

. IIpennochuIKy KBaJIUTOIOTHH.

. OOBEKT ¥ MpeaMeT KBAJTUTOJIOTUH. TUTIONIOTHS CHHTE30B 3HAHHSI B KBAJINTOJIOTHH.

. Meroaonornyeckuii NpuHLIMI TPUEIUHCTBA HAYKU O Ka4ECTBE.

. CTpyKTypa KOHIIENTYaJIbHOIO allfapaTa TEOpPUU KauecTBa.

. Kareropus kauecTBa kak NOHATUIHAS CUCTEMA.

. Cucrema NpUHIMIIOB TEOPUU KayeCTBa.

. Cucrema counanbHO-I)KOHOMUYECKUX 3aKOHOB KBAJIUTOJIOTUH.

O© 00 NOoO O Wi

. Ctpykrypa kBanumerpui. [Ipeamer u conepxanue KBaluMeTpUH.

10. CraTychl KBaTMMETPHUX KaK HAYKU: SKOHOMHUYECKHH, OOIIeHAyYHBIH,
TEXHUKO-D)KOHOMUYECKUN U CUCTEMATUYECKHMN.

11. Teopus 1 METO/IBI KBAJIUMETPHUH.

12. Ycnyra: noHsTue, XapakTepuCTHKa, KilacCU(PUKaLKs, OTIINYUTEIbHbIE YEPTHI.

JKW3HEHHBIN MK YCIYTH.

13. IToka3zarenu kauecTBa ycayru. KoHuenus ynydnieHus KayecTsa.

14. Tpunorus .M. Ixxypana. [uxn ¥.D. Jlemunra. DxoHoMudeckas 3 PeKTHBHOCTb
yJIy4dlIE€HUs Ka4eCcTBa COLMaNIbHBIX ycayr. OO1iue 3aTpaThl Ha Ka4eCTBO.

15. Onenka norpedbHocrelt. OreHka ypoBHS JOXO0/I0B MOTYyYaTeNsi COLUATbHON TOMOIIIH:
poBepka HykaaemMocTd. OlLieHKa IporpaMM U IPOEKTOB.

16. JIu3aiin olleHOYHBIX UccaeaoBaHuil. DOPMBI OIIEHKH MPOTPaMM.

17. TloHsATHE COLMATBHOMN U T€HEPHON IKCIEPTHU3BI B COLIMATILHOMN padoTe.

18. Llenu u 3a1aun OLIEHKHU pe3yabTaTuBHOCTU. Kputepuu 3¢pdexTrnBHOCTH connanbHON
paloThI.

19. IIpoBenenue orieHouHOro HccieaoBanus. [Ipusnedenue norpedureneil Kk OreHKe
YCIIYT.

20. MeHeKMEHT COIMAITLHOTO 00CITy)KUBaHUs. MeHEeKMEHT B chepe COUaIbHOTo
oOecrniedyeHus 3a pyoexoM.

21. llpuHIMTBL yIipaBIeHus yapexaeHueM. Opranu3amnus padoThl YUPExKICHUS U
KOHTPOJIb 3@ €€ KaUECTBOM.

22. CoBpeMeHHasl cuctemMa npoecCuOHaIbHON MOTHBALIMK PAOOTHUKOB COLIMATBHBIX
ciyxO0.

23. ®opMbI U METO/IbI MMOBBIIIIEHNS KBaTH(PUKALIUU paOOTHUKOB YUPEKACHUN COLIMATbHOM
cdepbl. ATTecTanus CelHalIucTOB U PYKOBOISIINX KaJApPOB COLUATBHON Cepbl



[Tpunoxenue 2

OIIeHO‘leIe cpeacrea AJisdd IPOBEACHUA HpOMe?KyTO‘IHOﬁ arrecranmum
a) HHaHpreMLIe pe3yJbTaThbl oﬁyqe}mﬂ H OIICHOYHBIC CpeaACTBA AJIsl IPOBECACHUSA l'[pOMC)KyTO‘[HOfI aTrrecramuu.

CtpyKTypHBII
JJIEMEHT
KOMIIETEHIIUH

[Tnanupyemble pe3yabTaThl 00yUeHHS

OneHouHble CpeacTBa

OIIK-4: Cnocoben k pa3padoTke, BHePEHUIO, KOHTPOJIIO, OlleHKe 1 KOPPEKTHPOBKE METO/10B U MIPUEMOB OCYylIeCTBIeHHUS NPodecCHOHATbHOM
JesiTeJIbHOCTH B c(hepe cOUAIbHOI PadoThI

OIIK-4.1:

PazpabatbiBaeT 351eMEHTHI
po(hecCHOHATILHOTO UHCTPYMEHTApUs B
chepe conranbHON pabOThI

BOHPOCLI AJISl MOATOTOBKH K 3K3aMEHY.
1. Tlonsarue xavyecTBa M KOIUYECTBA: NX COOTHOILIEHUE. I[I/IaJICKTI/I‘IeCKaH B3aHMMOCBA3b
KaueCTBa, KOJIMYCCTBA U MCPHI.

2 CyOBEeKTUBHOCTh KauecTBa.

3. KauecTBoO mpoayKIuu 1 yciyr.

4 KauecTBo 4enoBeka u ero Ku3HH.

S. Kareropust kadecTtBa Kak TOHATHIHAsA cucteMa. L[[eHHOCTHBIA acmekT
KaTeropuu KauecTsa.

6. KauectBo u cTpykrypa. [IpuHIMI NPOTUBOPEUNBOTO €IUHCTBA BHYTPEHHUX U
BHEITHMX MOMEHTOB KayeCTBa.

7. [ToTpebHOCTH UenoBEKa U KauecTBO.

8. KauecTBo mpornecca u kauecTBo pesynbrara. [ [puHnum orpaxxeHus.

9. [TorenunanbHOE U peanbHOE KauecTBO. [IpuHIMN eMHCTBA TOTEHIIMATILHOTO U
pEAIbHOTO Ka4eCTBA.

10. JIBosikast poib "moTpeOHOCTH" B IUKJIE KAUeCTBA.

11. KauecTBo TpyZa 1 KauecTBO €ATENbHOCTH.

12. JluHAaMHYHOCTH KauecTBa U €AMHCTBO KA4eCTBAa M SKCTEHCHUBHOTO KOJUYECTBA
KaK MMPU3HAKH HHTEHCUOHAIBHOM Kilaccudukanum

13. ConuanbHas KBAIUMETpHs Kak Hayka. Ee oCHOBHbIE OHSTHSL.

14. IToHsiTHE KauecTBa COLUAIBHON YCIYTH.

15. Mexnaynapoansie cranaaptel UCO 9001, HantmoHansHBIE CTaHAAPTH B Poccun.

16. IToxazarenu KauecTBa COLUAIBHBIX YCIIYT.

17. KadecTBO comnuanbHBIX TPOCKTOB M MPOTPAMM.




CtpyKTypHBII
JJIEMEHT

KOMIICTCHI N

[Tnanupyemsble pe3ynbTaThl 00y4eHHUs

O1eHOYHEIE Cpe€acTBa

18. KauectBo Tpyna.

19. OlLieHKa KayecTBa Tpy/Ja PyKOBOJIUTENCH.

20. KauecTBO TeXHOJIOTHH.

21. OrneHka KayecTBa JOKYMEHTAIIMU TEXHOJIOTUUECKOro MpoIiecca.

22. OcHOBHBIE (aKTOPBI, OIPEIEIAIONINE KAYeCTBO COLMATIBHBIX YCIYT

23. Mertoasl n3MepeHus MoKa3aTene KauecTBa: UHCTPYMEHTAIIBHBIN, SKCIIEPTHBIH,
KOMOWHUPOBaHHBIH.

24, MeTobl KBAIMMETPUIECKOM OIICHKH: YIIPOIICHHBIH, TIPUOIMKEHHBIH.

25. To4HbII METO KBAIMMETPUUECKOH OIICHKH.

26. ANTOpUTM KBAJIMMETPUUYECKOMN OLIEHKHU.

217. KBanumerpuueckue HIKabl: MOPAAKa, HHTEPBAIOB, OTHOIIECHUH.

28. [TpaBwiia u MOPSAAOK pa3pabOTKH METOIUKH OIICHUBAHUS.

29. O06paboTKa 3KCIIepUMEHTATIbHBIX JAHHBIX.

30. DTaNOHBI Ka4eCTBa.

31. YpoBHU KauecTBa.

32. MeTtoapl pacueTa OLEHOK Ka4ecTBa

33. [{enu ¥ NPUHLIUIIBI CTPATETUH YIIPABJICHUS Kaue€CTBOM.

34. B3anmocBsA3p NpHU3HAKOB, TAPAMETPOB U MTOKA3aTeNed KauecTBa MPOAYKLIHH.

35. Knaccugukanus nokasarenei kauecTBa NpOAYKLIHH.

36. OcHOBHBIE METO/IbI BIUSHUS Ha MPOLIECC YIIPABICHHUS KAYECTBOM.

37. JKW3HEHHBIN UK IPOIYKIUN.

38. Knaccugukanus 00beKTOB KauecTBa.

39. KauecTBO B )XM3HENEITEILHOCTH.

40. HMHTEeHCUBHOE U DKCTEHCUBHOE KOJIMUECTBO KauecTBa. Tpuaja kadyecTsa.

41. CTpyKTypHO-10THYECKast MOJENb Ka4eCTBA.

42. [TonsiTve kpyra, ciupany, NETJIN KauyecTBa.

43. TUumbI CTPYKTYp yIpaBiIeHHs COLUATbHBIMH MIPOESKTaAMH.

44, VYmpasieHne counaabHbIMU IPOEKTAMU IO KPUTEPUIO Ka4eCTBA.

45. VYrnpasneHne TpyJOBBIMH OTHOLIEHUSIMU.

46. VYnpaBieHre nepeMeHaMu B COLIMAIbHO-IIPOEKTHOM J1€ATENbHOCTH.




CtpyKTypHBII

AJIEMEHT [Tnanupyemsble pe3ynbTaThl 00y4eHHUs OneHoyHbIe CpeaCcCTBa
KOMIIETEHIINH
47. OcHoBHbIE IIpaBUiIa U TPEOOBaHUS B IIPOILECCe IJIAHUPOBAHUS KayecTBa.
48. [TpuHIMIIBI OpraHU3alMy IIAHOBOM paboTHI.
49. OcHoBHbIE 33/]a4 TUTAHUPOBAHUS KaueCTBa.
50. Munumu3aius noTepb OT BHYTPEHHETO U BHEUIHETO Opaka.
51. CucTeMHBIH MOAXO0/ K IJIaHaM KauyecTBa.
52. [InanupoBaHue B IIUPOKOM M Y3KOM cMbiciie. OOBEKTHl IUIaHUPOBAHUS
KayecTBa.
53. BHyTproprann3annoHHOe MJIaHUPOBAHHUE.
54. CpencTsa naHupOBaHUS.
55. [TonuTrKa NOBBIIEHUS KaYeCTBA.
56. Buel 1 METOIbI KOHTPOJIS KA4eCTBa.
S7. OcHOBHbBIE TEPMUHBI U OnpeziesieHne KOHTPoJiss. OCHOBHbIE 337a4l KOHTPOJIS.
58. CrarucTiueckue METOJbl aHalu3a KayecTBa. VICTOYHMKM JaHHBIX HIpH
OCYIIECTBJICHUU aHAJIM3a U KOHTPOJIS KauecTBa.
59. Bb160pOoYHBIi U CITOMIHOM KOHTPOJIb.
60. VcnibITanue roToBoi NpOAYyKIUH.
OIIK-4.2: [IpuMeHseT CylecTBYIONIUE U BHEAPSIET IIpakTHueckue 3aganus:
MHHOBAIIMOHHbIE METOIbl U PHEMBI 1) ocymiecTBUTE KOHTEHT-aHAJIU3 HAYYHON CTaThH MO CISAYIONTUM MTapaMeTpaM:
POdECCHOHATBHOI JESTeNBHOCTH B cdepe |~ OO0BEKT U TIpeaIMeT OleHKU 3(PPEKTUBHOCTH U(MIIN) Ka4eCcTBa,
COMHMATBHOM PaGOThI — KpUTEPHUH U TTOKA3aTeNN OLIEHKU 2PHEeKTUBHOCTH U(WJIN) KaueCcTBa;
2) pa3paboTaiiTe CHCTEMY OLIEHKH Ka4eCcTBa TPY/a CICIUAINCTa KOHKPETHOTO YUPEKICHUS
COLIMAIbHOM 3aIUTHI HACEIEHUS.
OIIK-4.3: Hcnonp3yeT METObI OLEHKH U KOHTPOJIS B IIpumepHbIe TeMbI 1JIs1 MHAMBUAYAJIbHBIX 3aJaHUI

npoecCHOHANBHON JesTeNbHOCTU B cdepe
COLIMAJIbHOM pabOTHI

1. DTamnbl cTaHOBJIEHUS HAyKH O Ka4eCTBE KaK MPOoOJIEMHO-OPUEHTUPOBAHHOM Hay4YHO-
MIPAaKTHYECKOM U CHCTEMHO-METOI0JI0THYECKOM KOMILIEKCE 3HAHUM.

2. IIpeArnochuIKH KBAJTUTOJIOTHH.

3. OOBEKT U MpeaMeT KBAJIUTOJIOTUU. TUIIOJIOTHS CHHTE30B 3HAHHSI B KBAJIUTOJIOTHH.




CtpyKTypHBII
JJIEMEHT

KOMIICTCHI N

[Tnanupyemsble pe3ynbTaThl 00y4eHHUs

O1eHOYHEIE Cpe€acTBa

4. MeTo10J1I0rMYeCKU I IPUHLUI TPUEAUHCTBA HAYKH O KaYECTBE.

5. CTpyKTypa KOHLENTYaJbHOIO arnmapara TEOpUU KauecTBa.

6. Kateropus kauecTBa Kak MOHATUHHAS CUCTEMA.

7. CucremMa NpUHLUIIOB TEOPUU KaueCTBa.

8. CucremMa colanbHO-?)KOHOMUYECKHX 3aKOHOB KBAJIUTOJIOTHH.

9. CrpykTtypa kBanumerpu. Ilpeamer u conepkaHue KBaTMMETPHH.

10. CraTychl KBaTMMETPUN KaK HAyKU: SJKOHOMUYECKHH, O0IIeHay HbIH,
TEXHUKO-DKOHOMMUYECKUN U CUCTEMAaTUYECKUI.

11. Teopust u METOABI KBATUMETPHUH.

12. Ycnyra: noHsTue, XapakTepUCTHKA, KIIacCCH(PHUKALINS, OTINIUTEIbHbBIE YEPTHI.
JKM3HEHHBIN TUKI YCIYTH.

13. INokazarenu kayecTBa ycayru. KoHIENIHS yIydIIeH!s] KauecTBa.

14. Tpunorus .M. JIxxypana. Hukn ¥V.3. [lemunra. Oxonomuueckas 3QheKTHBHOCTh
yIy4IIEHUs KauecTBa COLMAIbHBIX yciayr. OO1iue 3aTpaThl Ha Ka4ecTBoO.

15. Onenka norpeOHocTel. OieHKa ypoBHSI JOXO/J0B MOJTyYaTesst COLMAIbHON ITOMOIIH:
IIPOBEpKa HykaaeMocTH. OLieHKa IPOrpaMM U IPOEKTOB.

16. [lu3aiin oleHOYHbIX HccaeoBaHUNA. DOpMBI OLIEHKH TPOTPaMM.

17. TlonsiTie coMaIbHOM M TeHIEPHOM SKCIIEPTU3HI B COLUATILHOM padoTe.

18. Llenn u 3aaum OLIeHKH pe3yabTaTtuBHOCTU. Kputepuu 3¢ dexTnBHOCTH conpanbHON
paboTHI.

19. IIpoBeneHne OLIEHOYHOTO MCCleAoBaHus. [IpuBiIedeHre MOTPEOUTENEH K OIICHKE
YCIIYT.

20. MeHeKMEHT COLIMaIbHOTO 00CTyKUBaHHsL. MeHeDKMEHT B c(epe COLMaIbHOTO
oOecrieueHus 3a pyoeKoM.

21. IpuHuuns! ynpasiaeHus yupexaeHueMm. Opranuszanus padoThl yUpexKIeHUs 1
KOHTPOJIb 3a €€ KAYECTBOM.




CtpyKTypHBII

JIIEMEHT [Inanupyemble pe3ysbTaThl 00y4eHUs OueHOYHBIE CpeNCTBA
KOMITETCHIIUH
22. CoBpeMeHHast cucTeMa npoQecCuOHaIbHON MOTHBALIMN PAaOOTHUKOB COLMAIBHBIX
CITY k0.
23. ®opMBI 1 METO/IbI TIOBBIMICHHS KBATU(UKAIIMHA PAOOTHUKOB YUPESKICHUN COLUAIbHON
cdepbl. ATTecTanus CeHaIiCcTOB U PYKOBOSIINX KaJpOB COIMATIBHOMN chepsl.
OIIK-4.4: Koppektupyer mnpumMeHeHHe KOHKPETHBIX | 1. BeimonHseTcs 1o Havyana sk3aMmeHa. Ha sk3ameH nmpeacTaBiisieTcs 3aluTa BIIOTHEHHOTO

METOJ/IOB U TIPUEMOB COLIMAILHOW pabOThI B
cBOel poecCHOHATIbHOMN e TEIHbHOCTH

3aaHusl.
[Tpu BBIOTHEHNH 33JaHUS HEOOXOAUMO OTIMPATHCS Ha CIIETYIOIIEe:

1. Beibepute 00beKT (JT1F000€ connanbHOe yupekaeHue, riae Bel paboraere, paboTanu uim
POXOWIIH MPAKTUKY). ICTIONB3ys 3HAHMS 110 KBAJTUTOJIOTHHU, IIPOBETUTE:

|. [ImanupoBaHue KayecTBa, a UMEHHO:

- OTIpE/IeINTE OCHOBHBIE MOTPEOHOCTH KJIMEHTOB B ONPEENIEHHBIX ycayrax (yciuyre) B
KOHKPETHOM YUpEXJICHHUH;

- HHTEPIPETUPYNUTE MOITyYEeHHbIE TaHHbIE;

- pa3paboTaiite cxeMy NpOABHKEHHSI KOHKPETHBIX YCIIYT (YCIIYTH) K KIIMEHTaM;

- ONITUMU3UPYITE CBOWCTBA M XapaKTEPUCTHKH YCIYT (YCIYTH) B COOTBETCTBUH C
NOTPEOHOCTSIMH YUPEKACHUS U MOTPEOHOCTSAMHU COIMATIBHBIX KITUEHTOB.

Il. Ynyumenue kauecTBa, a UMEHHO:

- pa3paboTaiiTe mpoIecc, KOTOPBIH TTO3BOJIUT CBOEBPEMEHHO MPEAOCTABIISATH KOHKPETHBIE
ycayrH (yCayry) U ONUIINTE €ro;

- ONITUMU3UPYITE IO BO3MOXKHOCTH JJaHHBIH Ipo1ecce.

I1l. KonTposp kayecTBa, a UMEHHO:

- onuIMTe (PYHKIIMOHUPOBAHUE MPOLIECCa MPEIOCTABICHHUS COIMATIBHBIX YCIYT (YCIyTH)
KJIMEHTaM B KOHKPETHOM YUPEkKICHUH.

IV. Onenka kauecTna:

OIIEHUTE Ka4eCTBO MPOTPaMMBbl OKa3aHHUS KOHKPETHOTO BUA CONUAIBHBIX YCIIYT.

V. [lpe3enTanus npoekTa:




CtpyKTypHBII
JJIEMEHT [Tnanupyemsble pe3yabTaThl 00yUeHHUsI OueHouHbIE CpeCcTBa
KOMIIETEHIH

Pa3paboraTe npe3eHTaluIo MPeICTaBIEHHOIO IPOEKTa U 3alUTUTD €TO.

0) [HopsaoK nNpoBeeHUsI MPOMEKYTOYHOM ATTECTAIMH, IOKA3aTeJ M U KPUTEPUH OLCHUBAHUS

3agaHusi K KOHTPOJIbHOM padoTe

BrinonHnenue KOHTPOJIBHBIX Pa0OT MPEANoiaraeT TeOPEeTUIECKOe 3HaHUE OCHOB Kypca, a TaKKe CIIOCOOHOCTh MPOBOAMTH aHAIUTUYECKUN 0030D
JTUTEPATypPHI [0 KOHKPETHOM TeMaTHKe.
l. HepBoe 3aJaHnC PEAIIoIaracT U3JI0KCHHUEC MaTCpurajia u3 NnepeuHs TCM:

1. DTamnbl cTaHOBIICHHS HAYKH O Ka4eCTBE Kak Mpo0IeMHO-OPUEHTHPOBAHHOM HAy4YHO-
MIPAKTUYECKOM H CUCTEMHO-METOIOJIOTHYECKOM KOMILIEKCE 3HAHUM.

. IIpeanocbuIKY KBaJIUTOJIOTUH.

. OOBEKT U IpeIMET KBAJIUTOJIOTMH. THUIIOJIOTHSI CHHTE30B 3HAHHS B KBAIUTOJIOTHH.

. MeToponoruuecknii NpUHIMI TPUEIUHCTBA HAYKH O Ka4eCTBE.

. CTpyKTypa KOHIIENTyaJbHOTO arlfapara TEOpUr KadecTBa.

. Kareropus kauecTBa Kak MOHATHIHAS CUCTEMA.

. Crcrema NpUHIMIIOB TEOPHUU Ka4eCTBa.

. Cucrema conagbHO-IKOHOMHUYECKHUX 3aKOHOB KBAJIUTOJIOTHH.
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. Ctpykrypa kBanumerpun. [Ipenmer u conepkanue KBaIMMETPUH.

10. Crarychl KBaJIMMETPHH KaK HAYKH: 9KOHOMHUYECKHUH, 00IIIEHAYYHbIH, TEXHUKO-9KOHOMHUYECKUN U CUCTEMAaTUICCKHIA.

11. Teopust u METOABI KBaJIMMETPHUH.

12. Ycnyra: noHsTre, XapaKTepUCTHKA, KIacCH(PHUKAINS, OTIMYUTEILHBIC YEPTHI.

JKu3HEeHHBIN LUK yCITYyTH.

13. INokazarenu kayecTBa yciryru. KoHIENus yyqieHus KauecTsa.

14. Tpunorus JJ.M. Ixypana. Hukn V.D. [lemunra. DxkoHomuueckas 3pPeKTUBHOCTD YITyUIICHUS Ka4eCTBa COLMANIbHBIX yCiayr. OOIine 3aTpaThl Ha Ka4eCTBO.
15. Onenka norpedHocTel. OlieHKa YPOBHSI JOXOJIOB IOJIyYaTeNsl COIMAaTbHON IOMOIIU: TIPOBEpKa Hy)kaaeMocTH. OIeHKa POorpaMM U IPOEKTOB.

16. /lu3aiiH o1ieHOYHBIX HcciieoBaHu. DOPMBI OIICHKH MPOTPaMM.

17. IlonsTHe COIMANBHON W TEHIESPHOU SKCIIEPTU3HI B COIMMAILHOMN paboTe.




18. llenu v 33729 OLIEHKU PE3yIbTaTUBHOCTU. Kputepun 3¢ ()eKTUBHOCTH COUATBHON paOOTHI.

19. TlpoBenenue orEeHOUHOTO UccenoBanus. [IpuBieueHne MOTpeOUTENCH K OIIEHKE YCIIYT.

20. MeHeIKMEHT COIMAlTbHOTO 00CTy KUBaHusL. MEHEKMEHT B cepe COLMANTBHOTO 00CCIICUCHHS 32 PYOCIKOM.

21. TpuHmmIe! yripaBlieHus yupeskaecaueM. Opranuzaiusi paboThl yUpexkICHHS U KOHTPOJIb 33 €€ KAYeCTBOM.

22. CoBpeMeHHas cucTeMa podecCHOHATbHON MOTHBAITMH PAOOTHHKOB COITUATIBHBIX CITYXkKO.

23. ®opMbI ¥ METOIBI TIOBBIIICHUS KBATU(PHUKAIIMKM PAaOOTHUKOB YUPESIKICHHUIA COIMATBHON Cephbl. ATTECTaIUs CICIUATNCTOB U PYKOBOISIINX KaJIPOB COIUAILHOM

cdepsl.
I1. Bropoii Bonpoc npeanonaraet pa3paboTKy U pelieHHe CUTYAIlMOHHBIX 3a/1a4 1O AUCIHILIHHE.

IIpu nmoaroroBKe K 3K3aMeHy 0c000¢ BHUMAHHUE CJIeAyeT 00paTUTh Ha CJeAYI0IHe MOMEHTHI:

1. O3HaKOMHUTBCS C BOIIPOCHUKOM K 3aU€Ty, BBISIBUTH BOIPOCHI, 10 KOTOPBIM HEJOCTATOYHO MaTepuaa.

2. BHMMaTenbHO N3YYUTh KOHCIEKTHI JIEKLIUI U COACPKAHNUE 3alIMCEH, CETaHHbIX HAa IPAKTUYECKUX 3aHATUAX.

3. O3HaKOMUTBCS CO CIUCKOM PEKOMEHAYEMOM 00s13aTEIbHON U IOMOIHUTEIBbHON JIUTEPATYPhl IO KayKI0U TEME.

4. 3yunTh MaTepHal o yueOHUKaM U y4eOHBIM MOCOOUSIM.

5. IloMHUTH, YTO Ha 3aueTe HEOOXOAMMO HE TOJIBKO BOCIPOU3BECTH U3YUEHHBII MaTepHuall, HO U CBSA3aTh TEOPETUUECKUI MaTeprai ¢ MPaKTHUKOM.
6. IToAroTOBUTH K 3alLIUTE KOHTPOJIBHYIO paboTy

IToka3zarenu u KPUTECPHUHU OCHUBAHUSA IK3aMeEHa:
OLIGHKI/I COTIMYHO» 3aCIIY’KUBACT 06yanOIHHﬁCH, KOTOpLIﬁ 06Hapy>KI/IBaeT CUCTEMATHYCCKUEC U FJ'IY6OKI/IG 3HaHUA y‘{C6HOFO MaTtepualia, BJIagcCT

0a30BBIMU TIOHATHUSMHU, CBOOOIHO BBITIOJIHSET 3aJaHUs, MPEAYCMOTPEHHBIE MPOrPaMMOM Y4eOHOM TUCIUILINHBI, MPOSIBISIET TBOPUYECKUE CIIOCOOHOCTH B
W3NIOKEHUH, TOHMMAaHMU TporpamMmHoro marepuana. CrnocobeH NperoMysTh TEOPETHYECKHe 3HaHUs K MpakTUke Oynaymied mnpodeccrHoHanbHON
NEeSATENbHOCTH.

OneHKH «XOpOULIo» 3acilyKMBaeT 00ydaroluiics, KOTOPbIH OOHApYXMBAeT MOJHOE 3HaHHE y4eOHOro marepuaia, OpUEHTUPYETCs B 0a30BbBIX
MOHSTHSIX, YCHEIIHO BBIMOJIHAET 33JaHUs, IPEeIyCMOTPEHHbIE MporpaMMoil. OCBOMJI OCHOBHBIE 3aKOHOMEPHOCTH y4eOHOW AMCHUHUIUIMHBI (Kypca) B HUX
3HaUYeHHH 1Jis1 TpuoOperaemoit mpodeccun. B 1menoMm crmocoOeH NpenoMiaTh TEOPETHUYECKHE 3HAHUS K MpakTHKe Oyaymed mnpodeccrnoHaIbHON
NEeSTETHHOCTH.

O1eHKH «yJIOBJIETBOPUTEIHHOY» 3aCITYKUBAET O0yUaAIOUTUIICS, KOTOPBIH OOHAPYKMBAET 3HAHWE OCHOBHOTO y4e€OHOTO MaTepHalia, CIpaBIIseTCs C
BBIMIOJIHEHUEM 3a/IaHHM, IPETyCMOTPEHHBIX Mporpammoil. JlomyckaeT MmorpentHocTy B OTBETE U NP BBIMOJIHEHUU 3aaHuil. VICIIbIThIBaEeT 3aTpyIHEHUS B
COOTHECEHMH TEOPETUYECKHUX 3HAaHUH C MPAKTUKOMN OyayIieid mpodeccnoHanbHOM 1eATeTbHOCTH.



OrneHka «HEYJOBIETBOPUTEIBHOY» BBICTABISIETCS 00y4JalOLIeMyCsl, KOTOPbI 0OHapYKUBAET MPOOEIBl B 3HAHUAX OCHOBHOTO Y4eOHOIO MaTepuala,
HE BIIaieeT 0a30BBIMU KAaTETOPUSMH Kypca, HE BBITIOJIHACT 3a/IaHHs, TPEIYCMOTPEHHBIE IPOTPAMMOIA.



