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PABOYAS ITPOT'PAMMA JITHCHHILTIHBI (MO,TY.I51)
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PaGouas nporpamma coctariena Ha ocHose @I'OC BO - maricTpaTtypa no HanpasieHuio
noarorosky 39.04.02 Conumasnbnas pabora (npukas Munodpuayku Pocenn or 05.02.2018 r. Ne
80)

PaGouasi nporpaMma paccMoTpeHa u ojodpena Ha zacegannn Kadeaps ConmaabHoil
paGoThl H NCHXOJIOrO-NEAArOrHYecKoro oGpazoBanms

24.01.2024, nporokos Ne 5 =,
3as. kadpeapoii /’%('/ — _E.B. Oxneitnux
PaGouas nporpamma os106pena meroveckoit kommnceneiit MO
20.02.2024 r. npotokon Ne 7 0
Ipencenarens JILH. Cannukosa
PabGouas nporpaMma cocrasicHa: e
souent kadeaper CPIlIO, kana. ¢punoc. nayk /// / -~ H.I". Cynpyn

Perensent: g 8%

3am. aupekropa no counanpubm ii&npbcam MY "KomiuiekcHplii HEHTp CONMAILHOIO
o6CayKHBAHNA uaccnelma“ lJbaQo b, ezimoro paitona r. Maruuroropcka Yenabunckoii
001aCTH, KAHJL. Ne/l. HAYK




JIner akryaauszanuu padoueil mporpaMmbl

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanuzanuu B 2025 - 2026
yueOHOM roay Ha 3aceqanuu kadeapsl CoruaabHON pabOTHI M ICUXOJIOTO-TIEAarorH4ecKoro

IIporokom ot 20 . Ne

3aB. kadeapoii E.B. Oueiinnk

Pabouast mporpamMmma repecMoTpeHa, 00CcyKaeHa u 0100peHa s peanuzanuu B 2026 - 2027
yuyeOHOM rofy Ha 3aceqanuu kadeapsl CoruaabHON pabOTHI M ICUXO0JIOTO-TIEAarorH4ecKoro

IIporokomor 20 1. Ne

3aB. kadempoii E.B. Oueiinnk

Pabouas nmporpamma nepecMoTpeHa, 0ocyxaeHa u ogodpena st peanmsanuu B 2027 - 2028
y4eOHOM roay Ha 3acenanuu kageapsl CouuanbHON paboThl U MICUXOJIOT0-I1EAarOrnIecKOro

IIporokomor 20 1. Ne

3aB. kadeapoii E.B. Oneiinuk




1 Iles1u ocBOECHUS TN CUMILTUHBI (MOAYJI51)

Lenbto ocBoenus aucuuiinHbl «[IpodunakTrka KOHGIUKTOB B TPYJOBOM KOJUIEKTHBEY
SBIISTIOTCS: (DOPMUPOBAHKE Y CTYJCHTOB CUCTEMbI 3HAHUW, YMEHHH U BIIAJICHUI B COOTBETCTBHH C
KOMIETeHIUsIMH, obecreunBaromiuMu 3 (PekTUBHOE NpUMEHEHHE KOHQIMKTOIOTHYECKHX
3HAHWI MPU PEIICHUH 33]1a4 00IIECTBEHHOTO, HAIIMOHAIHHO-TOCYIAPCTBEHHOT'O H JINYHOCTHOTO
pa3BUTHSA, TPOOJIEM COIMAIBHOTO 0JIaronoiy4us JIMYHOCTU U OOIIECTBA U CO3JAIOIINE YCIOBUS
Ui paboThl B  KOJUJICKTUBE, TOJEPAHTHOTO BOCIPHUATHS COIHMAIBHBIX, JTHHYECKUX,
KOH()ECCUOHATIBHBIX U KYJIbTYPHBIX Pa3IHuUM.

2 MecTo TMCHHMIIMHBI (MO/1YJIsI) B CTPYKTYpe 00pa3oBaTe/bHOil IPOrpaMMbl

Hucuummuaa [Ipodunaktuka KOH(MIMKTOB B TPYIOBOM KOJUIEKTHBE BXOJIUT B YacTh
yueOHoro miaHa GopMupyeMyro yuacTHUKaMU 00pa30BaTeNbHbIX OTHOIIEHUH 00pa30BaTeIbHOM
MPOTPAMMBI.

JUis  u3ydeHUs  TUCHUIUIMHBI  HEOOXOOuMbl  3HaHUS  (YMEHHs,  BIAJCHUS),
c(OpMHUPOBAHHBIC B PE3Y/IbTATE U3YUCHHSI JUCIUTUTUH/ TPAKTUK:

VYpasieHue KOMaHI0U U CTPATETUEN JTMAEPCTBA

TexHooruu paspenieHus STUYECKUX JUJIEMM B COLIMATIbHON paboTe

Teopus u npakTuKa couuanbHON pabOThI C pa3HBIMU IPYIIIIAMU HACEIECHUS

3HaHus (yMEHHUS, BIAJCHUS), IOJydYeHHbIC MIPH MU3yYEHUH JAHHON JAUCUUIUIMHBI OYAyT
HEOOXOAUMBI ISl U3yYCHUS TUCIUTLTIH/TIPAKTHK:

Hay4no-nccnenoBaresbCKkuii IpakTUKYM

Opranu3zalioOHHO-aIMUHHUCTPATUBHAs pab0Ta B COIMANIbHOI ci1yx0e

Camo00pa3oBaHue U MPOEKTUPOBAHHE MPO(HECCHOHAITBHON Kapbephl

3 Komnerenuun odyuarouierocs, popMupyemMbie B pe3y/ibTaTe 0CBOEHUS

AUCHMILIMHBI (MOAYJIS) U IVIAHUPYEMbIe pPe3y/ibTaThbl 00y4eHHUs

B pesynbrare ocBoeHus aucuuiuiHbel (Monyns) «lIpodunaktuka KOH(IMKTOB B
TPYZOBOM KOJUIEKTUBE» 00yUaIOLUICs JOJKEH 001a/1aTh CASAYIOUMMI KOMIIETCHIUSAMHU:

KOI[ HHIUKATOpa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITN N

[TK-2 Crioco0GeH mporHO3UPOBaTh U MPOCKTHPOBATH PEATH3AIUIO COITUATBHOTO 00CITYKUBAHUS,
o0BbeMa 1 KauecTBa OKa3bIBAEMBIX COLIMATIBLHBIX YCIYT, MEP COLIMATLHON MOIACPKKU

[K-2.1 Pa3pabarbiBaeT MHCTpyMEHTapuil s  TNPOBENEHUS  MOHUTOPUHIA
COLMAJIBHOW CHUTYyallUM, COCTaBJIAET IIPOTHO3 pPa3BUTUA COLUAIBLHOIO
o0cyxuBaHus, 00beMa U KaueCTBa OKa3bIBAEMbIX COLUAIBHBIX YCIIYT, MEP
COLMAIbHOW NOAJIEPIKKU

[TK-2.2 [IpoBonut ananu3 U 0000IMaeT MOJYYECHHYIO B MPOIIECCE MOHUTOPHUHTA
nHpopmaIio
[1K-2.3 ['oToBUT mpeuiokKeHHUsT B paMKax pa3pabOTKHU COLMANbHBIX MpPOrpamMMm U

IMPOCKTOB, HAIIPABJICHHBIX Ha IOBBINICHUC 3(1)(1)6KTI/IBHOCTI/I CoraJIbHOTO
06CJ'Iy>KI/IBaHI/I$I, Oorpeacias 00BEM U KAa4eCTBO OKAa3bIBAEMBIX COoMaJIbHBIX
YCIIYT, MEP COLMATIbLHOM IOIEPKKHU




4. CTpyKTypa, 00bEéM H coep:KkaHue TUCHUIIMHBI (MOAYJISA)
OO0mas TpyI0€MKOCTh JAMCIIUIUIMHBI COCTaBIsAeT 4 3aueTHhIX eauHuI] 144 akaj. 4acoB, B TOM

YUCJIC:

— KOHTaKTHas paboTa — 5 akaJi. 4acoB:
— ayauTopHas — 4 akajl. 4yacos;

— BHeayUTOpHAas — 1 aKaJ1. 4acos;

— camocrosiTenbHas pabora — 135,1 akan. gacos;
— B (hopMe MpakTUIeCKoi moaroToBku — 0 akaj. 4yac;,

dopma aTTecTaluy - 3a4eT C OUEHKOMN

AynutopHas ) =
KOHTaKTHasl paboTa E 3 ®dopma TeKyILero
=
Paszen/ Tema g (B axaz. yacax) E = Bun 3 KOHTPOJISA Kon
> 3 © | camocTosTenbHOI | ycmeBaeMoCTH U
JUCLUTUTAHBI ) [ . | xomneTeHuM
Q & paboThI TIPOMEKYTOYHOMH
nab. | mpakr. | £ 8 aTTecTalyy
Jlek. s < 11
3aH. 3aH. | O &
1. OOmias Teopust KOHPIUKTA
ITogroroBka k
MPaKTHYECKOM
11 Koudmukr Kak P y [IpakTuueckue
COLHAIBHO- 2 2 10 SaHATHIO SaHATHS IK-2.1, TIK-
Pabora ¢ . 2.2,TIK-2.3
TICHXOJIOTHIECKOE SIBICHUE VYcTHBIH ompoc
JNIEKTPOHHBIMHU
O6ubauorexamMu
2 IMoaroroBka K
MIPaKTHYECKOMY
1.2 CrpyKTypHas U 3aHATHIO IIpakTuueckue MK-2.1 TIK
IUHAMAYECKas MOJEIN 25 TTouck 3aHATHS 29 HI’( 23
KOH(IIUKTa JIOTIOJTHUTENBHOM | YcTHBINM onpoc - '
UHPOPMALIUH T10
Teme
HWroro no pazaeny 2 2 35
2. Icuxonorus KOHPIUKTOB
IToaroroBka k
[Ipaktuueckue
21 [Icuxonorus MPAKTHUECKOMY
3aHATHS
BHYTPHJIHIHOCTHBIX 3aHATHIO TK-2.1, TIK-
25 TIposepka
KOH(JIUKTOB B TPYJOBOM Brinmonnenue 2.2, TIK-2.3
WHIHUBUAYATbHBIX
KOJUICKTHBE WHIUBHAYAIHHOT N
3agaHui
) 0 3a7aHus
IToaroroBka k
[IpakTuueckue
2.2 [Icuxonorus MIPAKTHYECKOMY
3aHATHUS
MHUKPOCOIHATEHBIX 3aHATHIO TIK-2.1, TIK-
25 IIposepka
KOH(JIMKTOB B TPYJOBOM Brinmonnenue 2.2, TIK-2.3
WHIUBUAYaIbHBIX
KOJUICKTHBE WHIUBHAYAIHHOT N
3aJaHui
0 3a7aHus
Hroro mo pazaeny 50
3. Merogl, TEXHOJIOTUU
VIOpaBJIeHUS W  pa3pelIeHHs
KOH(QJIUKTOB B  TPYAOBOM

KOJUICKTUBEC




IToxgroroBka k

IIpakTuueckue
IIPAaKTHYECKOMY
3.1 Texnomorus 3aHATUS
TIpaBJIeHUs] KOHQIIMKTaMH 15 3aHATHIO IIpoBepka TIK-2.1, TIK-
yip Brimonnenue POBCP 2.2, T11IK-2.3
B TPYZOBOM KOJUIEKTHBE WHIUBHUAYaIbHBIX
WHIUBUAYAIHHOT N
3aaHui
0 3a7aHus
IloaroroBka k
[IpakTnueckue
3.2 TexHonorus MIPAKTUYECKOMY
3aHITHUS
peAYIPEXKICHUL 3aHATUIO TIK-2.1, TIK-
10,1 IIposepka
KOH(JIUKTOB B TPYJOBOM Beinonnenue 2.2, TIK-2.3
WHUBUAYaITbHBIX
KOJUICKTHBE WHIUBUAYaIHHOT N
3amaHui
0 3a7aHus
IToxroroBka k
[IpakTuueckue
MIPaKTHYECKOMY
3.3 IIpaBoBBIC TEXHOJIOTHH 3aHATUSL
a3pelIeHns] KOHQIJINKTOB B 10 SAMATHIO IIposepka TIK-2.1, TIK-
pasp Brinonnenue POBep 2.2, TIK-2.3
TPYZIOBOM KOJUICKTHUBE WHUBUAYaITbHBIX
WHIUBUAYAIBHOT N
3amaHui
0 3a1aHus
IToxroroBka k
IIpakTuueckue
34 AJbTepHATHBHbIC MIPaKTHYECKOMY
3aHATHUS
METO/BI paspeuieHus 3aHATHIO TIK-2.1, TIK-
15 IIposepka
KOH(JIUKTOB B TPYJOBOM Brinonnenue 2.2,TIK-2.3
WHIUBUAYaIbHBIX
KOJUICKTHBE WHIUBUAYaIHHOT .
3aJaHui
0 3aJlaHus
HWroro no pazneny 50,1
Hroro 3a cemectp 1351 320
Hroro no aucnumnnuze 135,1 3a4eT ¢ OLIEHKOHI




5 O0pa3oBaTe/ibHbIE TEXHOJIOTHH

TexHOJIOTMHM MPOEKTHOTO0 OOYYEeHHs — OpraHu3aIus 00pa30BaTEIBLHOrO IMPOIEecca B
COOTBCTCTBUU C aJ'II‘OpI/ITMOM I1IOOTAITHOI'O peH_IeHI/ISI HpO6HCMHOI>i 3aa4u WJIM BBIIIOJIHCHUSA
yueOHoro 3amanus. [IpoekT mpemnonaraeT COBMECTHYIO Y4eOHO-TI03HABATEIbHYIO AE€SITEIHHOCTD
IpyIIbl CTYJEHTOB, HAIIPaBJIEHHYIO Ha BBIPAOOTKY KOHILIENIIMM, YCTAHOBJIEHUE LIENEeN U 3a1ad,
(GOPMYITHPOBKY OXKHIAEMBIX PE3YJIbTATOB, OMNPEACICHHE IPUHIMIIOB W METOIUK DPEIICHUS
IIOCTaBJICHHBIX 3a14a4, HJIaHI/IpOBaHI/Ie Xxoaa paGOTLI, IIOHUCK HOCTyHHBIX 1 OIITUMAJIbHBIX pecprOB,
MOSTAIHYIO Pean3alnio IJIaHa paboThl, MPE3CHTAIUIO PE3YIIHTATOB PabOTHI, KX OCMBICICHHE U
pedirexcuro.

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI PadoThl 00y4yaroIMXcst
[IpencraBneno B npuioxenuu 1.

7 OueHOYHBIE CPeACTBA /sl IPOBeeHHs IPOMEKYTOUHOI aTTecTAlMN
[IpencraBieHbl B IPUIOKEHUU 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecneyeHue TUCIUIIHHBI (MOTYJIs1)

a) OcHoBHas TUTEpaTYypAa:

1. Yopasiienue u peryJupoBaHne KOHQIUKTAMH U CTPECCAMH B OPTaHHU3AIHSIX : YIeOHOE
noco6ue [ans By3oB] / H. P. bansinckas, C. B. Kontskosa, E. I'. 3unoBseBa, [I. A. SIkoBnes ;
Marnuroropckuii roc. rexuudeckuid yH-T uM. I'. 1. HocoBa. - Maraurtoropck : MI'TY nm. I'. 1.
Hocoga, 2020. - 1 CD-ROM. - ISBN 978-5-9967-1768-2. - 3ara. ¢ turyn. skpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/2700 (mata obpamenus: 5.06.2023). -
Maxkpoo6bekT. - Tekcr : anekTponHbIit. - CBeneHus AocTymnHbl Takke Ha CD-ROM.

2. Tlcuxonorus koHdumkra : mpaktukyMm / [coct. H. I'. Baxenoma] ; MITY. -
Maruutoropek : MI'TY, 2019. - 1 snektpos. ont. auck (CD-ROM). - 3ari. ¢ Turyi. skpaHa. -
URL:  https://host.megaprolib.net/MP0109/Download/MObject/2378  (mata  oOpameHus:
06.09.2023). - MakpooObekT. - TekcT : 37eKTpoHHbIiH. - CBeaeHus A0CTynHbl Takxke Ha CD-
ROM.

0) JlomostHuTEIbHAS JIATEPATYpa:

baxonbsckas H. A. Ilegarornueckass KOHQIUKTONIOTHS [ DIEKTPOHHBINA pecypc]: yaeOHo-
metoaunueckoe nocobue / H. A. baxonbckas. - Marautoropek : MI'TVY, 2017. - Pexxum mocryra:
https://magtu.informsystema.ru/uploader/fileUpload?name=3055.pdf&show=dcatalogues/1/113
5047/3055.pdf&view=true. - 3ar. ¢ 3kpaHa.

Koudnukronorus [DnekTpoHHBIN pecypc]: METOAUYECKHe yKa3aHUsl MO JIUCIUILUIMHE
"TIpodeccronanbHas mearoruka u rmCuxoaorus" st CTyIeHTOB BeeX popm oOyuenus / cocT. © A.
B. CapanynoBa. -  Maruutoropck: MITY, b. r. - Pexum  nocryna:
https://magtu.informsystema.ru/uploader/fileUpload?name=3094.pdf&show=dcatalogues/1/113
5452/3094.pdf&view=true. - — 3ar. ¢ 3xpaHa.

B) MeToguyeckue ykazanus:

Metoauyeckue ykazaHus JUis CTYJEHTOB IO MOJATOTOBKE K Yy4eOHOM M HaydHO-
uccnenonarensckoir pabore. Coct. E.B. Oneitnuk, C.H. Hcnynosa, C.A. Bypuikuna.
Marnutoropck: M3a1-Bo Marauroropck. roc. TexH.yH-ta uM. Hocosa, 2019. 46¢.

r) [Iporpammuoe obecneuenue u UHTepHer-pecypcebi:



IIporpammHoe o0ecnieuenne

HanmenoBanue

o Ne norosopa Cpoxk neicTBUS JTULIEH3UU
MS Office 2007 |\, 135 o1 17.09.2007 SeccpouHo
Professional
7Zip cB000THO pacnpoctpansemoe [10 0ECCPOYHO
GIMP cB000IHO pacupoctpansemoe [10 0ECCPOUHO
STATISTICAB.6 [K-139-08 ot 22.12.2008 OCCCPOUHO

IIpodeccnonanbHbie 0a3bl JaAHHBIX U HHPOPMALMOHHbIE CIIPABOYHbIE CUCTEMbI

Hassanue xypca

CchUIKa

ITouckonas cucrema Axagemus Google (Google Scholar)

URL.: https://scholar.google.ru/

Harmwmonanbuasa

(PUHII)

MH(POPMALMOHHO-aHAIUTUYECKAs
cucreMa — PoccHiiCKUI MHIIEKC HAYYHOI'O LIUTUPOBAHMS

URL:
https://elibrary.ru/project_risc.asp

DnexkTpoHHas 6a3a mepuoanveckux uganuii East View

Information Services, OO0 «MIBUC»

https://dlib.eastview.com/

9 MaTtepHaJbHO-TEXHHYECKOE o0ecneueHne TUCIUTIIHHBI (MOLYJIs1)

MaTepHaano-TeXHqucxoe o0OecIieucHue JUCHHUIIIIMHBI BKJIIFOYACT:




MartepuaabHO-TEXHHUECKOE 00eCrieYeHre TUCIIUTUTHHBI BKITFOYAET:
[leHTp MUCTaHIIMOHHBIX 00pPa30BaTEIbLHBIX TEXHOJIOTHUI
1. OcHaIllEHHOCTh CIIEMHAIBHBIX IMOMEMCHUNA W IIOMELICHUH I CaMOCTOATEIbHOM

paboTHI:

1ot

Crou pabounii — 4 mir.

CT0 KOMITBIOTEPHBIN — 1 1IT.

Cron onHO TYMOOBBIH — 1 1mIT.

Ctyn ¢ OTKHIHBIM CTOJIUKOM (ImronuTpom) — 20 mT.

Kpecno «IIpectux» - 6 mrT.

KomnbroTep nepcoHalIbHbIN - ST,

WBIT APC Back-UPS 500VA - Smir,

Hacronpnsriii ciukepdon Plantronocs Calistro 620 - 4 mir,

Joxyment kamepa Aver Media Aver Vision U15- S,

I'paduueckuii mranmerWacomlIntuosPTH-851 - 3w,

Beb-kamepa Logitech HD Pro C920 Lod-960-000769- 41,

Cucrema HacTosIbHas akycTrueckas Geni-us SW-S2/1 200RMS - 4 i,
Buneoxamepa kymnonbHas Praxis PP-2010L 4-9 - Smr,

AyaurocucTeMa ¢ NeTIMYHBIM paano MUK-podorom Arthur Forty U-960B — 1 i,
Cucrema untepakTuBHas Smart Board 480 (skpan-+tmpoekrop) - 1 i,
IToBopoTHas BeO-kaMepa ¢ oToaouHbM nmoasecom Logitech BCC950 10G-960-000867—

KommuiekT i nepenaun curaaia- 1 mr,

[MyasT ynpaBnenust npesentanueii Logitech Wireless Presenter R 400 - 1 i,
Ycunurenas MOIHOCTH 3ByKOBO#M BosiHbl BOSE -1 1T,

Komnbrotep nepconanbHbli Juist Aucner-uepa - 1 mr,

M®VY Canon- lmr,

Crepeorapuutypa (Mukpodon-+uayiauku) Plantronics Entera)- 4 mir,
Buneopeructparop ¢ )KeCTKUM JUCKOM - 1 T,

Kommyratop moctyna Qtech QSW-2800-28TAC - 1 .

2. Ctron xoMibroTepHbIid — 10 mT.

Cron nucbMeHHbIH — 1 T,

Cryn oduchslii — 20 mT.

Cryn — 15 mr.

JlokymeHT-kamepa Epson — 8 mr.

Hctounuk 6ecniepedoitHoro nutaanst POWERCOMIMD-1500AP — 9 mir.
Kawmepa BbIcokoro pasperienus — 1 mr.

KommnbroTep nepconanbHbli (TUi6) — 9 mir.

I[TpoexTop View Sonic PID7526W- 1 wir.

Crniukepdon nacronbhbrii Calisto-620 Plantronics — 9 mrr.
Be6-kamepa Logiteach C920 — 9 wir.

Cucrema akycTH4ecKasi HaCTOJIbHAs — 9 MmT.

Crepeorapuutypa (MUKPOQOH C IIyMOIIO-/1aBlieHueM) — 9 1mT.
Dkpan HactenHsbii Digis Optimal-C MW DSOC-11032*2 -1 .

IIpunoxenne 1

Hepeqeﬂb TEeM 1JId MOATOTOBKH K CCMUHAPCKUM 3aHATHAM:

1.Paznen O6miast Teopust KOH(MIMKTA
1.1.Tema KoH(pAMKTHI B COBpEMEHHOM 00I1I€CTBE
PazButue KoH(AMKTONOTUUY Kak HayKH. OT AHTUYHOCTH /10 COBPEMEHHOCTH



Cranosnenue aucturinabl Kongmaukronorus. BocrpeboBaHHOCTH
KOH()JIMKTOJIOTMYECKOTO 3HAHUS

1.2. Tema KoH(MIUKT Kak COIUATBHO-TICHXOJIOTHYECKOE SIBJICHUE
MeTo/1b1 MCCeTIOBaHUS M TUATHOCTHUKY KOH(IIMKTOB (TICUXOAMAarHOCTHKA,
CUTYAIIMOHHBIA METOJ, MATEMAaTHYE€CKOE MOJICITHPOBAHHUE)
OyHKIUN KOH(IUKTOB
Tunosorus KOHMIUKTOB

1.3. Tema CTpyKTypHas ¥ TMHaMHYECKasi MOJIeTTH KOH(IMKTa
CtpykTypHas MoJelIb KOH(INKTA

Junamuueckas Moieib KOH(IIUKTA

Oran sckananuu. @opmupoBaHue 00paza «Bpara

2.Paznen Ilcuxomorus KoH(IHMKTA

2.1 Ilcuxonorusi BHyTpUINYHOCTHOTO KOH(MIMKTA B TPYIOBOM KOJUIEKTHBE

BHyTprIn4HOCTHBIE KOH(QJIUKTHI.

Teopuu BHYTPUIMYHOCTHBIX KOH(IJIUKTOB

IToBeneHue B KOH(GIUKTHON cuTyaunu. Mosenb ABOWHON 3aMHTEPECOBAHHOCTH
K.Tomaca

HccnenoBanust KOH(MIMKTOB B OBEAEHYECKOM MOAX0]1e

2.2. Tema Ilcuxonorust MUKpOCOLIMATBHBIX KOH(IUKTOB

2.1.Cemeiinbie U CyNIpyKeCKHUe KOH(MIUKTHI

Oco0eHHOCTH BOSHUKHOBEHHSI CEMEMHBIX KOH(DIMKTOB U METOIbI X W3y4eHus. JleTcko-
POAUTENBCKIE KOH(IIUKTHI

OcoOeHHOCTH BOSHUKHOBEHHSI CYNPYKECKHX KOH(DIUKTOB U METOMIBI UX U3YYCHUS

2.2.0praHu3aiuoHHbIE U TPYIAOBbIE KOHPIIUKTHI

OpraHu3annoHHble KOHQIUKTHL: TPUYHUHBI BOSHUKHOBEHHUS, BUIbI, 0COOEHHOCTH
npOMIAKTUKY U TIPETYTTPEKACHUS

TpynoBble KOHMIUKTHI U CHOPBI IPUYMHBI BO3HUKHOBEHUS, BUJIbI, 0COOEHHOCTH
NpOMIAKTUKY U TIPETYTTPEKACHUS

3.Pa3nen Metoapl, TEXHOJIOTUY YIIPABJIEHUS U pa3pelIeHUs] KOHQIINKTOB

3.1. TexHomorus ynpasieHus! KOHQIUKTAMU B TPYJOBOM KOJJIEKTUBE

@DaxTOopH! YNPaBIIEMOCTH U HEYIIPABIIEMOCTH KOH(QIIUKTOB

BHyTpunn4HOCTHBIE, CTPYKTYPHBIE U MEKINYHOCTHBIE METO/IbI YIIPABICHUS
KOH(IMKTaMHI

Ortansl ynpaBieHUs KOHPIUKTaMU

3.2 TexHoIOTHUS NPENYNPEKICHUS KOHPIUKTOB B TPYAOBOM KOJIJIEKTHBE
[IporHo3upoBanue u npeaynpexaeHue KoHGINKTOB KakK Tarbl yIIPaBIeHYECKOM
JesITebHOCTH: (DOPMBI, METO/IbI, CPECTBA
(Pa3paboTka nporpammsbl MpoGUIAKTUKNA KOH(MIUKTOB B YUPEXKICHUN)

3.3. [IpaBoBBIE TEXHOIOTHH pa3pelieHusi KOHPIUKTOB
CynebHoe pa3d6upareabcTBO KOH(IMKTA.

[IpuHIMIIBEI CyONPON3BOICTBA.

Ob6ecneuenue JOCTyma rpakaaH K MPaBOCYAMIO.
Hcnonnenue cyaeOHbIX peleHui.



Pasperenre criopoB B apOUTPaKHOM CyIe.
KoHCTUTYIIMOHHBIN CYJ U €r0 POJib B pa3pelieHne KOHCTUTYIIMOHABHOTO KOH(IINKTA.

3.3 TpynoBbie KOH(IMKTHI M MPABOBBIC CITOCOOBI MX pa3pericHus
TpynoBbie KOHPIUKTHI KaK CIEICTBUE COIUATBHO-IKOHOMUYECKON CUTYAIHH
(3a0acTOBKHM, aKIIMH MPOTECTa, 0€3padoTHIIA)
Onpenenenne U NOPSAOK PETYIUPOBAHMS HHIUBUYaTbHBIX TPYIOBBIX CIIOPOB Ha
OCHOBE TPYy10BOro kKojiekca PD.
OrnpezenieHne U MOPSA0OK PEryaupoBaHus KOJUIEKTUBHBIX TPYIOBBIX CIIOPOB HA OCHOBE
TpyAoBOTro Kojiekca PD

3.4. AnbTepHaTUBHBIC METOBI pa3peIicHUs] KOHMIUKTOB
@3 193 «O06 anpTepHATUBHON MPOILEYPE YPETrYIUPOBAHUS CIIOPOB C y4aCTHEM

nocpeaHuka (Meauaropa)». OCHOBHBIE MTOJIOKEHUS 3aKOHA: TEPMHUHBI, cepa MpUMEHEHus,
MPUHIUIIBI, BUBI cornamenuii. [Ipouenypa meauanuu.

14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

TexHomorus paboThl MeUATOPA
[IpeTen3rnoHHOE TPOU3BOICTBO
MupoBoe coramieHme
Tpereiickuii cyn

IIpumepHbIii NepeyeHb BONPOCOB MO TUCIUIIHHE:

Opranuzanys Tpyaa 4yepe3 couualibHOe IPOEKTUPOBAHUE.

Ponb 1 3HaueHME cOMaNbHOrO MPOEKTUPOBAHUS B COBPEMEHHOM CUCTEME rOCY1apCTBEHHOIO
yIpaBJICHHUS.

MeTonoa0ornyeckre OCHOBbI COLUATIBHOIO MPOEKTHOTO U MPOTPAMMHO-LIEJIEBOTO YIIPABICHUS
OCHOBHBIE TTOHATHS, IIEJIM U 33141 TPOCKTHOTO ¥ MPOrPAMMHO-IIEJIEBOTO YIIPABJICHHUS.
OO0BeKT, IpeaMeT, CYObEKT MPOEKTHOTO U MPOTPaMMHO-1IETIEBOTO YIIPABICHUSI.

[TpuHIMIE! ¥ QYHKINK CONUATHHOTO MTPOSKTUPOBAHHUS.

Knaccudukanus connaabHbBIX MPOSKTOB U MTPOTPaMMHO-1IETIEBOTO YIIPABICHUS.

Tunonorust IpoeKToB.

OO0mmure HayYHbIe TTOJIXO0/IbI K MPOEKTHPOBaHUIO. OOBEKTHO-OPUEHTUPOBAHHBIHN MOIXO.

. ITpo611eMHO-0pHEHTHPOBAHHBIN MOAXOI.
. CyOBeKTHO-OpUEHTHUPOBAHHBIN (T€3aypyCHBIH) TOJXO.
. Ob1as xapakTepuCTHKa METOJ0B MPOEKTHOTO U NMPOrPaMMHO-1IEJIEBOT0 IPOrPaMMHUPOBAHHUS

yTIpaBJICHUSL.

. TUIBI  MO3TOBOTO mTypMa M BO3MOXHOCTH HX MNPUMCHCHHA Ha Ppa3IMYHbIX CTaAUAX

MPOEKTUPOBAHHUS.
Metoa MpOEKTHO-COMAILHON MpoOJIeMaTH3alluy U LeJienoaranus («IepeBo» mpodiemM u
nenen).

Metoanka pa3pabOTKH POEKTa.

ITpaBoBoOe, KaipoBOE, pecypcHoOe, prHaHCOBOE 0OecreueHre COLUAIbHOTO MPOEKTA.

Dramnsl mporecca MPOeKTUPOBAHMS.

Konuemnus u nacnopt NpoekTa.

OCHOBBI TPaKTAHCKOTO 3aKOHOATEIbCTBA.

OCHOBBI TPY/IOBOT'O 3aKOHOIATEILCTBA.

OCHOBBI yIIpaBIIEHUS [IEPCOHAIOM.

OCHOBBI HOpPMUPOBAHUS TPYHA.

OneHka 1 MOTHBALMU NIEPCOHAIA.

Opranuzanus omiaTel TpyAa.

TpynoBble KOH(PIIUKTHI KaK CJIEJICTBUE COLUATbHO-IKOHOMUYECKOM cUTyanuu (3a0acToBKH,

aKIUM MpoTecTa, 0e3paboTuia).



26. OnpezenieHre U MOPSA0OK PEryJIupoBaHUsl MHIUBUIYAIbHBIX TPYAOBBIX CIOPOB HA OCHOBE
TpyAoBOro kojekca Pd.

27. OnpenesieHne U MOPSAOK PEryIupoBaHusl KOJUIEKTUBHBIX TPYIOBBIX CIIOPOB HA OCHOBE
TpyAoBoOro kojekca PD.

IIpumepHbIii epeYeHb NPAKTHYECKUX 3aJaHU I

1. CwmopnenupyiiTe HECTaHAAPTHYIO CUTYAIHIO B IPOdECCHOHATBHON IEATEIbHOCTH B TPYAOBOM
KOJUJIEKTUBE.

2. OmpepenuTe MyTH pELICHUS CUTyalUd. BBICTPOUTH KOMMYHHKAIMIO B KOH(MIUKTHOM

CUTYallUH.

Onpenenure MoCaeACTBHS HECTAHAAPTHON CUTYALUU IS KaXKIOro €€ yYaCTHHKA.

[TonGepute psin ynpaXHEHUA [T BRICTPAUBAHUS KOMMYHHKAITUH.

[TonGepure psit yrnpaxHEHU U1 BBIXOA U3 KOH(DIUKTHBIX CUTYaAIUH.

[TonGepure paa ynpaXHEHUHN 7Sl BBIXO/1a U3 arpeCCUBHOTO COCTOSIHUSI.

[TonGepute psi yrpakxHEHU Ui BHICTpauBaHUs HeBepOaIbHOrO OOIIEHUS.

Onpenenuts psg OpodsieM U ONPEeAeTUThCS ¢ TEMOW MPOEKTa, B KOTOPOM OYIYT YYTEHBI
CUCTeMa MoKa3aTeliel IeATeIbHOCTH OpraHu3alui U paboTHUKOB, onpezenieHa padoTa nepcoHana
(yHKIIMOHANBHOCTE), pecypcHOe obecnieueHre B opraHu3anuu ((pUHAHCOBBIC, TEXHHYECKUE U
KaJIpOBbIE PECYPCHI), OLIEHEHBI PUCKHU.

NoOkow

IIpunoxenne 2



CTpyKTypHBII
AJIEMEHT

KOMIICTCHIIN U

[TnaHupyemble pe3yybTaThl
o0ydeHus

OueHoYHbIE CPEACTBA

[1K-2: CriocobeH mporHo3upoBaTh U MPOEKTUPOBATH PEAIM3ALUI0 COLIUATBHOTO
00cCITy’)KUBaHMs1, 00beMa U KaueCTBa OKA3bIBAEMbIX COLMANIBHBIX YCIYT, MEP COLIUAIBHOM

MOJIIEPIKKU

[1IK-2.1:

Pa3zpabarbiBaer
UHCTPYMEHTApUU JUIsL
MPOBEJICHUSI MOHUTOPHUHTA
COLIMAJIbHOU CUTYyaluH,
COCTaBIIsieT MIPOTHO3
pa3BUTHUSA COLIMAIIHOTO
o0cimy>)kuBaHus, o0beMa H
KayecTBa  OKa3bIBAEMBIX
COLIMATIBHBIX YCIIYT, Mep
COLMAIIBHON MOAEPKKH

1. Uctopust KOH(DIUKTOIOTHH.
2. CtpyKTypHast MOJieNIb KOH(IIUKTA.
3. Meroapl uCCIEIOBaHMS U JUArHOCTUKU
KOH(JINKTOB (mCUX0IMarHoCTHKA,
CUTYallMOHHBIN MaTeMaTHYeCKOe
MOJIETTUPOBAHUE).
4. lnnamMuueckast MoJieb KOH(IUKTA.
5. BHYTpUIMYHOCTHBIE KOH(IIUKTHIL.
6. IloBegenue B KOH(IMKTHOW CHUTYaIlUH.
Mopnens JBOMHOMN 3aMHTEPECOBAHHOCTHU
K.Tomaca
7. Texnomoruu >(QQPEeKTHBHOTO OOIMICHUS B
KOH(JIUKTE.
8. [IpoTtuBoaeiicTBrE
KOH(JIHUKTE.
9. OCOOEHHOCTH BO3HUKHOBEHHUS CEMEHHBIX
KOH(UIMKTOB U METO/BI UX U3yUCHUS.

10. [leTcko-poauTenbCKue KOHMIUKTHI.

11. OcobeHHOCTH BOZHUKHOBEHHUS CYNPYKECKUX
KOH(IJIMKTOB ¥ METO/BI UX HU3YYCHUS

12. TpynoBele KOH(IUKTB Kak CJIEJICTBHE
COLIMAIbHO-OKOHOMUYECKON CUTyaluUu
(3abacTOBKHM, aKIIMHU MPOTECTa, Oe3padoTuIa).
13. Ompenenenve W NOPSAIAOK PETYIUPOBAHUS
WH/IMBUYyaJIbHBIX TPYAOBBIX CIIOPOB Ha OCHOBE
TpyZOBOro Kojekca PO.

14. Onpenenenve W NOPAIOK PETYIUPOBaHUS
KOJUIEKTUBHBIX TPYJIOBBIX CIIOPOB Ha OCHOBE
TpyAOBOTrO Kozekca PD.

15. OcHOBBI TPY/IOBOTO 3aKOHOAATENILCTBA.

16. OcHOBBI ynpaBJI€HUs IEPCOHAJIOM.

17. OCHOBBI HOPMHPOBAHUS TPY/Ia.

18. OueHka 1 MOTHUBAIMH TIEpPCOHAA.

19. Opranusanus omiaTsl Tpy/a.
20. TpynoBble KOH(IUKTHI KaK CIEJCTBHUE
COLMAIbHO-OKOHOMUYECKON CUTYallNH
(3a0acTOBKH, aKIMM MIpoTecTa, 0e3paboTuIa).
21. Onpenenenne U NOPSI0K PETYJINPOBAHUS
MH/IMBUYaJIbHBIX TPYJOBBIX CIIOPOB HA OCHOBE
TPYyZIOBOro Kojekca PO.

22. Onpenenenne U NOPSIOK PETYJINPOBAHUS
KOJUJIEKTUBHBIX TPYAOBBIX CIIOPOB HA OCHOBE
TPpyAOBOro Kojiekca PO

METO/,

MaHUITYJIALIUA B




T1K-2.2:

[IpoBoauT aHanus3 u
00001112eT MOTYYEHHYIO B
porecce MOHUTOPUHTA
UHPOPMALINIO

CmonenupyiTe HeCTaHAAPTHYIO CUTYALIUIO B
po(ecCHOHATLHOM IS TEIILHOCTH B TPYJOBOM
KOJIJIEKTHBE.

Onpenenure MyTH peUICHUs CUTYaIUH.
BhICTpOUTH KOMMYHUKALIHIO B KOH(DIUKTHOM
CUTYaI1H.

Omnpenenure nocineACTBUs HECTaHAAPTHOM
CUTYAIIMH JJIs KaXKJI0TO €€ y4acTHHUKA.
[TonbGepure psa ynpakHEHUHN 115
BBICTPANBaHUsI KOMMYHUKAIUH.

[TonGepute psin ynpaxHEHU U1 BBIXOJA U3
KOH(DJIMKTHBIX CHTYAIIHA.

[TonGepute psin yrnpaxHEHU U1 BBIXOJA U3
arpeccCUBHOIO COCTOSTHUSI.

[TonbGepute psa ynpakHEHUHN 115
BBICTpanBaHUs HEBEPOATHLHOTO OOIICHUSI.
Onpenenutp psii OpoOJieM M ONPENEIUTHCS C
TEeMOW TpPOEKTa, B KOTOPOM OyAYyT YyUYTEHBI

cucreMa nokaszatesei JeSITeIbHOCTH
opraHu3aiud U pabOTHUKOB, ONpEJEJIECHA
pabora  mepcoHana  ((GyHKIMOHAJIBHOCTB),
pecypcHoe  obOecriedeHHe B OpraHU3aIlUH
(unHaHCOBBIE, TEXHUYECKHE M  KaJpOBBIE
pecypchl), OLICHEHBI PUCKH.

CocTaBuTh nepeyeHb METOJIUK,
JIMarHOCTUPYIOIIUX HapyLeHUs
BHYTPHUCEMENHBIX OTHOLIEHUH, [IPUYUHBI

HapYIICHU B 00y4eHUU U TIOBEJICHUU JIeTEeH:
— Ha3BaHUE METOIUKH;

— IICJIb MCTOJWKU,
— KOJIMYCCTBO BOIIPOCOB U HIKAJI;

— OHNKUCaHHC IIKal.

T1IK-2.3:

I'oroBUT mpemIoxkeHus B
pamMKax pa3paboTku
COIIMAIBHBIX TPOTpaMM |
MIPOEKTOB, HAIMPABIIEHHBIX
Ha TTOBBIIICHHE
3¢ (HeKTUBHOCTH
COLIMAJIBHOTO
00CTyKUBaHUS, OTIPEACTISs
obbeM u Ka4eCcTBO
OKa3bIBA€MbIX COLIMAJIBHBIX
yCIyr, Me€p COILMaIbHOU
HOJJEPIKKH

1. Pa3zpaboraiite mnamsATKy i1 pa3pelieHus
KOHQUIMKTHBIX ~ CHUTyalluii B  TpPYIOBOM
KOJIJICKTHBE.

2. CMozenupyiTe Ha MPAKTHUYECKOM 3aHATHH
HECTaHAAPTHYIO CHUTYAIIHIO B
npodeccuoHaTbHON JeSTeNbHOCTH
(cobGepuTe y4aCTHUKOB, pa3/laiiTe Poiu...).

3. Cpenaiite aHaiu3 MO MTOTaM NpopabOTKH
CUTYAIIHH.

4. PaszpabotaiiTe TpeHUHI IS  Pa3BUTHUS
KOMMYHHUKATHBHBIX CTIOCOOHOCTEH.

5. PazpabotaiiTe TpeHUHr [uIg paboOTHl ¢
arpecCUBHBIM COCTOSTHUEM.

6. PaspabotaiiTe TpEeHUHT JUIS CIUIOYEHHS
KOJIJICKTHBA B YCIIOBHSIX 00pa30BaTEILHOTO
mporecca.




OpranuzoBatb u peanu3oBaTh
PO UTAKTUIECKYIO JIeATEIbHOCTD,
HAMpaBJICHHYIO HAa COXPAHEHUE W YKPEIJICHUE
MICUXOJIOTHYECKOTO 3JI0pPOBbsSl OOYYaIOIIUXCS B
YCIOBHSX  00Opa30oBaTeIbHOTO  Iporecca ¢
MIPUMEHEHUEM JIMarHOCTUYECKOTO
WHCTPYMEHTapHs

0) [lopsinok npoBeeHUsI MPOMEKYTOYHON ATTECTAIUM, IOKA3ATeJIH U KPUTEPUH
OLlCHUBAHMUSL:
[Tpomexyrounast arrecramust 1o aucuuiimHe «lIpodunaktuka KOHOIUKTOB B TPYAOBOM
KOJUIEKTUBE» BKIIFOYAET TEOPETHUYECKUE BONPOCHI, MO3BOJISIOLIME OLEHUTh YPOBEHb YCBOCHUS
00y4aromyMuCs 3HAHUH, U MPAKTHUECKUE 33JJaHHs, BBIABISIOIINE CTENICHb COPMHUPOBAHHOCTH
YMEHUH W BIaJCHUHN, TPOBOAUTCS B (hOpPME 3a4eTa C OIEHKOM.

3ayer ¢ OLEHKOM IO JaHHOM JWUCHUIUIMHE NPOBOJUTCS B YCTHOW (opme 10
9K3aMEHAIIMOHHBIM OUJIETaM, KaXKJIbIi U3 KOTOPHIX BKJIIOYAET 2 TEOPETUUYECKUX BOIPOCA U OJHO
[IPAKTHYECKOE 3aJ]aHHeE.

B nporuiecce moAroTOBKM K 3a4€Ty € OLIEHKOM CIeAyeT ONUPAThCs HA PEKOMEHOBAaHHYIO [l
ATHUX LeJIeH HAYYHYIO U YYEOHYIO JIUTEpaTypy: OCHOBHYIO U JJOTIOJIHUTEIbHYO, U1 ’TOTO MOKHO
BOCTIOJIb30BaThCs MH(MOpMaMOHHBIMU pecypcamu B Oubnuoreke @I'BOY BO «MI'TVY um. I''N.
Hocosa».

Jns cucremaru3anuy 3HaHUHN OOJIBIIIOE 3HAYEHHE UMEET BHIMOTHEHHUE CTYACHTAMHU 3aJaHHi
JUISL CAMOCTOSATEIbHOU pabOThl, TOCEIIEHUE CTYIEHTaMU JIEKIUM, TPAaKTUYECKUX 3aHATHIH, a TAK)Ke
KOHCYJIbTAILIMI, KOTOPBIE MPOBOASATCS IO PACIIUCAHUIO.

IToxa3aTeu U KpUTEPHHU OLICHUBAHUS 324eT C OLEHKOIi:

— Ha OLICHKY «OTJIHYHO» (5 06ayioB) — 00ydJaronmiics JEMOHCTPUPYET BBHICOKHN yPOBEHB
c(OPMHPOBAHHOCTU KOMIIETEHIMI, BCECTOPOHHEE, CHUCTEMAaTHYEeCKOe WU INIyOOKOe 3HaHue
yueOHOro Marepuaja, CBOOOJHO BBIIOJHSET IMPAKTUYECKUE 3a/aHus, CBOOOJIHO ONEpUPYET
3HAHUSMH, YMEHUSIMH, IPUMEHSET UX B CUTYalUsX MOBBIIICHHOMN CI0KHOCTH.

— Ha OIIEHKY «Xxopomo» (4 Oamia) — oOyJaroniuics IEMOHCTPUPYET CPEIHUN YPOBEHBb
c(OPMHUPOBAHHOCTH KOMIIETEHLIUH: OCHOBHBIE 3HAHMS, YMEHHMsS OCBOECHBI, HO JIOIYCKaIOTCS
HE3HAaYUTEeNIbHbIE OIINOKN, HETOUHOCTH, 3aTPYAHEHUS [IPH aHATUTUYECKUX ONEpallusiX, IEpeHoce
3HaHUHM U yMEHUI Ha HOBbIE, HECTAH/IaPTHBIE CUTYaIlHH.

— Ha OULEHKY «YyJAOBJIETBOPUTENbHO» (3 Oamia) — oOyyaromuiics IEeMOHCTPHPYET
MIOPOTOBBI YPOBEHb C(HOPMUPOBAHHOCTH KOMIIETCHIIMI: B XOZ€ KOHTPOJILHBIX MEPOIPHITHI
JIOMYCKAIOTCS OLIMOKM, MPOSIBISETCS OTCYTCTBHE OTAEIbHBIX 3HAHUI, yMEHHUH, HaBBIKOB,
00yYaromuHCsl WUCTIBITHIBACT 3HAYUTENbHBIE 3aTPYyAHEHHUS TPU OIEPHPOBAHWU 3HAHWSIMH U
YMEHUSIMH NP UX TIEPEHOCE Ha HOBBIE CUTYALIUH.

— Ha OLIEHKY «Hey/10BJIETBOPUTEJIbHO» (2 Oaia) — o0yJaroluiicss 1eMOHCTPUPYET 3HAHUS
He Oonee 20% TeopeTHUYECKOro MaTepHaja, JOMYyCKaeT CYHIECTBEHHbIE OLIMOKHM, HE MOXKET
MO0KAa3aTh UHTEJJIEKTyaJIbHbI€ HABbIKU PELICHUS MPOCTHIX 3a/1ad.

— Ha OILICHKY «HeyIOBJIeTBOPHTeabHO» (1 Oamn) — oOydaromuiics HE MOXKET MOKa3aTh
3HaHHS Ha YPOBHE BOCIPOU3BEACHUS U OOBSCHEHHS HHQOpPMAIMM, HE MOXKET I0Ka3aTh
MHTEJUIEKTYaJIbHbIC HaBBIKU PEIIEHUs MPOCTHIX 3aj1au.



