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JIner akryaauszanuu padoueil mporpaMmbl

Pabouas nmporpamma nepecMoTpeHa, oocyxaeHa u ogodpena st peanmszanuu B 2021 - 2022
y4eOHOM roy Ha 3aceqanuu kadeaper [lcuxomoruu

[Ipotokom ot 20 r. Ne

3aB. kadeapoii O.I1. CremanoBa

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u o100peHa s peanuzamnuu B 2022 - 2023
yueOHOM roay Ha 3aceqanuu kadeapsr Ilcuxomoruu

[Iporokom or 20 . Ne

3aB. kadeapoii O.I1. Crenanosa

PaGouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanuzanuu B 2023 - 2024
yueOHOM roay Ha 3aceqanuu kadeapsr Ilcuxomoruu

[Ipotokom ot 20 . Ne

3aB. kadeapoii O.I1. Crenanosa

Pabouas nmporpamma nepecMoTpeHa, 00cyxkaeHa u ogodpena st peanm3anuu B 2024 - 2025
y4eOHOM roay Ha 3acenanuu kadeaper [lcuxomoruu

IIporokomor 20 . Ne
3aB. kadeapoii O.I1. CremmanoBa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peammszanuu B 2025 - 2026
y4eOHOM roy Ha 3aceqanuu kadeapsl Ilcuxomoruu

IIporokomor 20 1. Ne

3aB. kadenpoit O.I1. CrenanoBa




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

(dbopMHpoBaHHE CIOCOOHOCTEH TOJEPAaHTHO BOCHPUHUMATH COLHUAIbHbBIC, KYJIbTYypHBIE,
KOH()ECCUOHANILHBIC PA3NINYMS, MPEAYNPERKAATh U KOHCTPYKTHBHO pa3pemiaTh KOH(DIUKTHBIC
CUTyalluu B TMpolecce NpodecCHOHAIbHONW AESITeNbHOCTH; pa3paldaThiBaTh M MCIOJIb30BATh
Cpe/ICTBa BO3/ICUCTBUS HA MEAIIMUHOCTHBIE U MEXKTPYIIIOBBIEC OTHOIICHHUS.

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMal

HucuuruinHa Ilcuxonorus KoHGIMKTa BXOOUT B 0a30BYI0 4YacTh y4yeOHOro IUIaHa
00pa30BaTeIbHOI IPOrPaMMBI.

Jns  n3ydeHUs  JUCLUIUIMHBL ~ HEOOXOOUMbl  3HaHUS  (YMEHMs,  BIJIAJICHUsA),
c(OpMHUPOBAHHBIC B PE3Y/IbTATE U3YUCHHSI JUCIUTUTUH/ IPAKTUK:

Ilcuxonorus KU U CKphIBaeMbIX OOCTOSTENBCTB

Pycckuii 31K B STHOKYJIBTYPHON KOMMYHUKATUBHOM Cpesie

TpeHuHr B3auMoJeHCTBUS

3nanus (YMEHHs, BIAJICHUS), OJYyYCHHbIE NMPH M3YyYCHUU TAHHOM NUCIMIUIMHBI OyIyT
HEO0XOAUMBI JUIsl U3yUeHUS IUCLUILINH/TIPAKTHK:

IIcuxonorus oOLIEHUs U IEPETOBOPOB

[ToaroroBka Kk ciade u cjaua rocyapCTBEHHOTO SK3aMeHa

3 Komnerenuun odyuarouierocs, popMupyembie B pe3y/ibTaTe 0CBOEHUS

AUCHMILIMHBI (MOAYJIS) U IVIAHUPYeMbIe pPe3y/IbTaThbl 00y4eHHUs

B pesynbrate ocBoeHus aucuMIiMHbL  (Momyns) «llcuxomorust  KOHQUIMKTa»
oOyyJarouuics 10HKeH 00J1a1aTh CICYIOIIMMU KOMIIECTCHITUSIMU:

CtpyKTypHBIT [Tnanupyemble pe3yabTaThl 00yUEHHS
JJIEMEHT
KOMIIETEHIIMH
OK-5 CIOCOOHOCTBIO paboOTaTh B KOJUICKTHBE, TOJIEPAHTHO BOCIIPUHUMAs COLUANIbHBIE,

KYJIbTYPHbIE, KOH(peCCHOHAJIbHBIE pa3IuuUsl, IPEIYNPEXIaTh 1 KOHCTPYKTUBHO pa3pelaTh
KOH(JIMKTHBIE CUTYaLlUH B IpoLecce NpopecCHOHATBHOM 1eATEIbHOCTH

3HaTh - OCHOBHBIE OIPEIETICHUS U MOHATHS IICUXO0JIOTUN KOH(PIIMKTA; UCTOPUIO
CTaHOBJIEHUS] KOH(IUKTOJIOTHH,

- BUJIbl KOH(JIMKTOB, CBSI3aHHBIX C BOCIIPUSTHEM  COLIMAJIbHBIX,
KYJIBTYpPHBIX, KOHPECCHOHANBHBIX PA3TUUN.

- aJITOPUTM MPENYNPEXKACHNUS U KOHCTPYKTUBHOTO pa3pelieHus
KOH(UIMKTHBIX CUTYaIM B Iporecce Npo(pecCHOHANbHOM NesTeTbHOCTH.

YMeTh - HCTIOJIB30BaTh METO/IbI KOH(JIMKTOIOTHH B aHATN3€ KOH(IUKTHBIX
CUTYallH;

- pacmo3HaBaTh KOHCTPYKTUBHBIE pellleHHe KOH(DIUKTHBIX CUTYaIUil OT
HEKOHCTPYKTHUBHOTO;

- aHaJIM3UPOBATH KOH(MIUKTHBIC CUTYAIlUU C YIETOM COLUATbHBIX,
KYJIbTYPHBIX, KOHP)ECCUOHAIBHBIX PA3THUUM.

Brnaners - CIOCOOHOCTBIO  TOJIEPAHTHO BOCIIPUHUMATDH COLIMANIBbHBIC, KYJIbTYPHBIE,
KOH(eCcCHOHANIbHBIE Pa3INyus;

- METOJJaMU KOHCTPYKTUBHOTO TPEIYNPEXKACHUS U pa3pereHus
KOH(MJIUKTHBIX CUTYaIHil;

- METOJIaMU AMArHOCTHKH U KOPPEKIMH YPOBHS KOH(PJIUKTHOCTH JIMYHOCTH.




ITK-10 cnioco6HOCTBIO pa3padaThiBaTh M UCIIOIB30BATh CPEJACTBA BO3ICUCTBUS Ha
MCKIIMYHOCTHBIC U MCKTPYIIIIOBBIC OTHOIICHWA U Ha OTHOLICHUSA CY6'BGKT8. C p€aJiIbHbIM MHUPOM

3HaTh

- OCHOBHBIC CPEJ/ICTBA BO3JICHCTBHSI HA MEXIMYHOCTHBIC U MEKIPYIIIOBBIE
OTHOIICHHUS, U3y4aeMbIC B IICUXOJIOTUU KOH(IIUKTA;

- TpueMbl pa3pabOTKH U MCIIOJIB30BaHMS CPEJCTB BO3IACHCTBUS HA
MEXJIMYHOCTHBIC U MEXTPYIIOBBIC OTHOIIICHHUS, N3Y4aeMbIe B IICUXOJIOTUN
KOH(JIUKTA.

YMeTn

- aACKBATHO HUCIIOJIB30BATbh CPCACTBA BO3I[€I>1CTBPI5I Ha MCXKJIIMYHOCTHBIC U
MCXKTPYHIIOBBIC OTHOUICHU A,

- daHaJIU3UpOBaTh CPECACTBA BOB,I[GI‘/'ICTBI/IH Ha MCXKJIIMYHOCTHBIC 1
MCKTPYHIIOBBIC OTHOIICHU .

Bnanets

- HaBbIKaMU IIPUMCHCHUA aJICKBATHBIX CPCACTB BO3I[CFICTBH51 Ha
MCKIIMYHOCTHBIC U MCKTPYIIIIOBBIC OTHOIIICHMS,

- HABBIKOM aHaJIn3a PE3yJIbTATUBHOCTH HUCIIOJIB3YCMBIX CPCIACTB
BOSI[GIZCTBHH Ha MEKJIMYHOCTHBIC 1 MEXT'PYIIIIOBBIC OTHOIICHUS.




4. CTpykKTypa, 00bEéM H coep:KkaHue TUCHUIIMHBI (MOAYJIsA)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaa. 4acoB, B TOM

YUCJIC:

— KoHTakTHas padora — 91,9 akaz. yacos:
—aynuropHas — 90 akaj. 4acos;
— BHeaynuTopHas — 1,9 akan. yacoB

— caMocTosTeNbHAs paboTa — 52,1 aka. 4yacos;

®dopma aTTecTallum - 3a4EeT C OLEHKOMN

AynuropHas ) s
o | wonraxrHas pabota E 3 dopma TEKyIIEro
=
5 B aKaj. yacax o Bun KOHTPOJIS
Paznen/ Tema 3 (B axaz. yacax) E B . p Kox
S 3 © | camocrosTenbHOM | ycreBaeMOCTH U
JIACIMTUTHHBI 5 [ . | xoMOeTeHIK
@) 2 £ paboThI MIPOMEKYTOUHOH
nmab. | mpakt. | 3 &
Tlex. Z'g aTTecTaluu
3aH. 3aH. | O &
1. Pazgen. OOmas Teopus
KOH(JITUKTA. Beenenue B
KOH(QIMKTOJIOTHIO.
CocraBienue Omnpoc Ha JeKIuu
11 XapakTepucTuka c TVPHO pOrI oc Hau
KOH(]IIUKTA KaK 2 1 2 6 TPYKTYP - P OK-5, IIK-10
JIOTUYECKOM MPAKTHIECKOM
COLIMANILHOTO (heHOMEHa
CXEMBI 3aHITUH
[Ipe3enTanus
1.2 Teopun MeXaHHU3MOB TToaroroBska k 1/12 CHHOIO
BO3HHUKHOBECHHS 7 4 2 2 6 MIPAKTUYECKUM i OK-5, IIK-10
Marepuana B
KOH(JINKTOB 3aHATUAM
AJIEKTPOHHOM BHUJIE
[Tpesenranus
13 Texuonorim IMoaroToBka I/IE eHH:ro
yIpaBJicHHS 2 1 2 i OK-5, TIK-10
JTOKJIaJIOB Marepuaia B
KOH(IUKTaMU
HJIEKTPOHHOM BHUJIE
Wroro no pazneny 8 4 6 12
2. Paznenn. Tlcuxonorust
KoH(UKTa. BHUIsl KOH(IHKTA.
TexHonorun 3¢ deKTUBHOTO
o0mmeHust
IIpe3enTanus
2.1 Teopun moOBeneHUS Cocrapnenue H3y4EHHOTO
P A 2 1 2 4 i OK-5, TTK-10
JMIHOCTH B KOH(PIIUKTE riioccapus 1o Teme Marepuaia B
DJIEKTPOHHOM BHUJIE
Onpoc Ha TeKIuu
2.2  BHYTpUIMYHOCTHBIC Toxrorosia k pOn ocC l-laLI
) yIp 2 1 6 MIPAKTUYECKAM p OK-5, TIK-10
KOHQJIUKTHI MPaKTHIECKOM
3aHSITHSIM
3aHITHH
Cocrapinenue [pesenranus
2.3 MexaudHoCcTHBIE| 7 c TypHO- H3Y4YEHHOTO
4 2 4 4 TPYKTYPHO i OK-5, TTK-10
KOHQ)JIUKTBI JIOTUYECKOM Marepuana B
CXEMBI AJIEKTPOHHOM BHUJIC
2.4 TIcuxonorus TecTHDOBAHNE
MIEPETOBOPHOIO  IpoLecca 4 2 4 4 Hanucanwme scce o [")FGMC OK-5, I1K-10
1o pa3peuieHUIo
25 TexHonmoruu
3¢ GEeKTHBHOTO OOIECHUS U Peurerme Onpoc na
2/21 1 2/21 6 MIPaKTUYECKUX npaktudeckom | OK-5, TTK-10
PalOHAIBEHOTO
3aj1a4 110 TeMe 3aHITUH
MOBEICHUS B KOH(IUKTE




Hroro no pazaery 1421 7 18211 | 18

3. Paznen Counomnorust

koH(uukTa.  KoHpuukr B

Pa3IHIHBIX COIMATBHBIX

MHCTHTYTax

3.1 KoH}pmukTst B

O N — CocrapineHue Ompoc Ha

ODIIECTBE, & Opraiisatlt, 424 | 22U | 42U | 5 | xpocceopmamo | sexumomsom | OK-5, [TK-10
B cemMbe u  cdepe

TEeMe 3aHATHS 3aHITUH
yIpaBJICHUS
CocraBnenue [IpesenTanus
3.2 Tpymmosbie| 2 | ooy | 1yim | 2om | 4 | CTRYKTYPHO FBYICHIOTO 1 oK.5, TIK-10
KOH()JIUKTHI JIOTHYECKOM Mmarepuaia B
CXEMBI SIICKTPOHHOM BUJIE

3.3  MexHalMOHAIbHEIC Toxrorosia k Onpoc Ha

' . 221 | /11 | 221 4 MIPaKTUYECKUM npaktadeckom | OK-5, TIK-10
KOH(QIIUKTBHI

3aHATUSIM 3aHATUH

Hroro no paszneny 8/61 | 4/41 | 8/61 | 13
4. Pazpmen. Paszpemienue u

npopHIaKTHKa KOH(MIMKTOB B
Pa3IMIHBIX chepax
JKH3HEICSITENEHOCTH
4.1 TIporuosupoBanue,

npoduaKTrka u Toxroroska k TecTupoBaHHUE MO

P 421 | 2121 | 22U 6 MIPAKTUYECKUM OK-5, IIK-10
IpeaynpexIcHue SAHSTHAM Teme

KOH(JINKTOB 7
4.2 Paspemenne u IToaroroska TeCTHDOBAMIE 110
TEXHOJIOTHH  YIPAaBJICHUS 2/21 1 221 | 3,1 | mpesenrarmii o I;eMe OK-5, IIK-10
KOH(JIUKTaMHU TeMe 3aHATHS
Uroro no pasneny 6/41 | 321 | 4/41 | 9,1
Hroro 3a cemectp 36/121| 18/6U [36/121 | 52,1 320

36/12 .

Hrtoro no aucuuIiinHe 18/6M [36/121 ] 52,1 3ayeT ¢ onenkor |OK-5,ITK-10

u




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B pabote npeamnonararoTcs Kak 3J€MEHThI TPATUITMOHHOM POPMBI pabOTHI, TaK U (HOPMBI
paboTBhl €  WCIONB30BAaHUEM WIPOBBIX  TEXHOJIOTHH, MPOOJEMHBIX TEXHOJNOTHH U
UH(POPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTHI, 8 UMEHHO:

@®opmbl y4eOHBIX 3aHATHI C UCTIOIB30BAHUEM TPAAUIIMOHHBIX TEXHOJIOTHIL:

WudopmanvonHas Jekuus — IOCIeNOBaTelbHOE H3JIOKEHHE MaTepuala B
JUCHUTUTMHAPHOM JIOTHKE, OCYIIECTBISIEMOE NPEUMYIIECTBEHHO BepOAJbHBIMU CPEICTBAMU
(MOHOJIOT TpernoaaBaTesl).

Cemunap — Oecenia mpemnogaBares U CTyICHTOB, 00CYKICHHE 3apaHee MOATOTOBICHHBIX
COOOLIEHHH 10 KaXJIOMy BOIpPOCY IUIaHa 3aHATUS C €AMHBIM Ui BCEX IIepeuHeM
pEeKOMEeH/IyeMOi 00s3aTeNbHON M JONMOJHHUTENBHON nuTepaTypsl. K ceMuHapcKuM 3aHATHAM
HEOOXOJMMO TOTOBUTBCS 3a HENEeNI0 WIM JIBE J0 CpPOKa MX IpOBEACHMs, 4TOOBl ObuIa
BO3MO>XHOCTh IIPOKOHCYJIBTUPOBATHCS € IpEnojaBaTesieM I10 TPYyAHBIM BompocaMm. B ciayuae
IPOIYCKa 3aHATHUS, HEOOXOJUMO IIPEJOCTaBUTh MUCbMEHHYIO Pa3pabO0TKy MPOIYIIEHHON TEMBI.
CamocrosTenbHylo paboTy clenyeT BBIIOJHATH COTJIAcHO TpaduKky U TpeOOBAaHHUSAM,
IPEI0KEHHBIM ITPEN01aBaTeNeM.

[IpakTuueckoe 3aHsTHE, MOCBSIIEHHOE OCBOEGHUIO KOHKPETHBIX YMEHUH U HABBIKOB I10
IPEI0KEHHOMY aJITOPUTMY.

JlabopaTopHas paboTa — opranuzanus yaeOHOH pabOThI C pealbHBIMH MaT€pUATIbHBIMU U
UH(POPMALIMOHHBIMU OOBEKTaMM, HKCIEPUMEHTalbHAsi pPadoTa C aHAJIOrOBBIMH MOJEISIMHU
peaTbHBIX 00BEKTOB.

®opmbl y4eOHBIX 3aHATHUI C UCIOIB30BAHUEM TEXHOJIOI M MPOOIEMHOr0 00y4EHUs:

[IpoGnemHas nekuusT — U3JI0KEHUWE MaTepuaa, I[peAnoiaralollee MOCTaHOBKY
OpoOJEeMHBIX M JIUCKYCCHOHHBIX BOIIPOCOB, OCBEIIEHHE pa3IMYHBIX HAy4yHBIX I10/IXOJIOB,
aBTOPCKHE KOMMEHTAapUH, CBSI3aHHBIE C Pa3IMYHBIMU MOJEISIMU MHTEPHPETALUU H3y4aeMoro
MmarepHaa.

Jlekumst «BaBoeM» (OMHapHas JIeKIWs) — W3JIOKEHHE Marepuaia B (opme
JUAJIOTMYECKOro OOIleHusl JABYyX IpernojaBaTesiell (HampuMmep, PEKOHCTPYKLUS JAuajora
IpeCcTaBUTENeH Pa3InYHbIX HAYYHBIX MIKOJ, KyYEHOIO» U «IIPAKTUKA» U T.I1.).

[IpakTuueckoe 3aHaTHe B (GopMe NPAKTHUKyMa — OpraHu3anus ydeOHOW paboThl,
HalpaBJIeHHas Ha pELIeHHe KOMIUIEKCHOM Yy4eOHO-TIO3HaBaTEeNbHOW 3agauu, TpeOyromeil oT
CTyJ€HTa IPUMEHEHHUS KaK HayYHO-TEOPETUUECKUX 3HAHUM, TaK U MPAKTUYECKUX HABBIKOB.

®opmbl y4eOHBIX 3aHATHUI C UCTIOIB30BAHUEM UTPOBBIX TEXHOJIOTHI:

VYyeOHast urpa — ¢opma BOCCO3/1aHUS NPEIMETHOIO M COLMAIBHOIO COJIEpXKaHUS
Oyaymelt mpodeccuoHaIbHOM JAEATENbHOCTH CIELUANINCTa, MOJEIUPOBAHUS TAaKUX CHCTEM
OTHOUIEHU, KOTOPbIE XapaKTEPHBI JIJISl 3TON I€ATENbHOCTH KaK LIE€JI0TO0.

JlenoBasi Urpa — MOJEIMPOBAHUE PA3IUYHBIX CUTYallui, CBA3aHHBIX C BBIPAOOTKOW U
MPUHITUEM COBMECTHBIX PELIEHHH, 00CYXJIEHUEM BOMPOCOB B PEXKHME «MO3IOBOTO HITYpMay,
PEKOHCTPYKIMEH (PYHKIIMOHAIBHOTO B3aUMO/ICHCTBHS B KOJIJIEKTHBE U T.I1.

PoneBast urpa — umMTanMsg WM PEKOHCTPYKLUS MOJIENE€H pOJIEBOrO IOBEACHHUS B
IIPEJIOKEHHBIX CLIEHAPHBIX YCIOBHSX.

WHTepakTUBHBIE TEXHOJOTMM — OpraHu3alus 00pa3oBaTENbHOIO Ipoliecca, KOTopas
IIpeIoiaracT akTUBHOE U HEJIMHENHOE B3aUMO/IEHCTBUE BCEX YUACTHUKOB, TOCTH)KEHHE HA ATON
OCHOBE JIMYHOCTHO 3HAYMMOIO JUJIi HHUX oOpa3oBaTelbHOTO pe3ynbrata. Hapsay co
CHEIUAIN3UPOBAaHHBIMU  TEXHOJOTMSAMM  Takoro pojJa INPUHIUN  HUHTEPAKTUBHOCTH
MpOCJIEeKUBAaEeTCI B OOJNBIIMHCTBE  COBPEMEHHBIX  00pa30OBaTENbHBIX  TEXHOJIOTHH.
WHTEpakTUBHOCTH MOAPA3yMEBAET CYOBEKT-CyOBEKTHBIE OTHOIICHHS B X0O€ 00pa3oBaTeIbHOTO
mpolecca 1, Kak cieicTsue, GopMUpoBaHHE caMOpa3BUBaloLIEiiCs HHPOPMAIIMOHHO-PECYPCHOM
CpeJBbl.

@®opmbl Y4eOHBIX 3aHATHH C HCIOIb30BaHHEM HHGOPMAIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTH:



(memMoHCTpalmel yueOHbIX MaTepHuajoB, MPEACTABICHHBIX B Pa3IMYHBIX 3HAKOBBIX CHCTEMax, B
T.4. WUTIOCTPATUBHBIX, IPahUUEeCcKUX, ayH0- U BUIEOMATEPHAIIOB).

[IpakTruyeckoe 3aHsTHE B (hOpPME MPE3CHTALNH — IPEACTABICHUE PE3yIbTATOB IPOSKTHON
WIN MCCIIEI0BATENbCKOMN JESTEIbHOCTH C UCIIOIb30BAHUEM CIELIMATU3UPOBAHHBIX IPOIrPAMMHBIX
cpex.

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAaMOCTOSITeJIbHOI PadoThl 00y4YaroIMXCcst
IIpencrasneno B npuiioxeHu 1.

7 OueHoYHbIE CPeCTBA JISA POBeIeHUs POMEKYTOYHOM aTTecTaluu
[IpencraBieHbl B IPUIOKEHUH 2.

8 YueOHo-MeTOAMYecKOEe H HH(POPMALIMOHHOE O0ecneyeHue TUCIUIIHHBI (MOTYJIs1)

a) OcHoBHas1 IMTEpPaTypa:

1. OscsunukoBa, E. A. OcHoBbl KOHGuHKTOMOrHH | ydcOHoe mocobue / E. A.
OgscsnnaukoBa ; MI'TY. - Maruutoropek : MI'TVY, 2016. - 1 snekrpon. onrt. auck (CD-ROM). -
3aru. c TUTYJL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2676.pdf&show=dcatalogues/1/1131
459/2676.pdf&view=true = (mara oOpamenus: 05.10.2020). - Makpooosekt. - Tekcr
AIIEKTPOHHBIN. - CBeneHus noctynHsl Takke Ha CD-ROM.

2. Kossipes, I'. U. Koudaukronorus : yueonuk / I'. Y. Ko3bipes. — 3-e u3., HCIIp. U 1011, —
Mocksa : ®OPYM : UTHOPA-M, 2020. — 289 c. — (Briciiee o6pazoBanue: bakanaspuar). - ISBN
978-5-8199-0859-4. - Teker : 3JICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1112984  (mara obpamenus: 05.10.2020). — Pexum
JIOCTYTIA: IO TIOJITTHCKE.

0) JlonmosiHuTeAbHAS JIUTEPATYpA:

1. Vranoga, O. A. Kondaukrosnorus B colpaibHON padboTe | yueOHUK U MPAKTUKYM IS
By30B / O. A. WBanosa, H. H. CypraeBa. — Mocksa : UznarensctBo FOpaiit, 2020. — 282 c. —
(Beicuiee oopaszoBanue). — ISBN 978-5-534-03870-5. — URL : https://urait.ru/bcode/450238

2. Kamanos, M. M. Ilcuxosnorust KOHQJINKTHOW KOMIIETEHTHOCTH | yueOHOe 1mocodue ais
By30B / M. M. Kamanos, M. B. Bamkun. — 2-e¢ u3g., ucnp. u jgomn. — Mocksa : M3natenscTBo
FOpaiit, 2020. — 124 c. — (Bsicmee oGpa3zoBanue). — ISBN 978-5-534-05647-1. — URL :
https://urait.ru/bcode/454225

B) MeToanyeckne yKazaHus:

1. CamocrositenbHasi paboTa CTyIeHTOB By3a : mnpaktukym / cocraButenmu: T. T.
Hepernna, H. P. VpazaeBa, E. M. PasymoBa, T. ®. OpexoBa ; Marautoropckuii roc.
texHnyeckuid yH-T uM. I'. M. HocoBa. - Marautoropck : MI'TY um. I'. 1. Hocora, 2019. - 1
CD-ROM. - 3arum. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530
261/3816.pdf&view=true  (mara ooOpamienus: 05.10.2020). - Makpoobobekr. - TekcT
AIIEKTPOHHBIN. - CBefeHus noctynHel Takke Ha CD-ROM.

2. Ilcuxonorus koHdamkra : mpaktukym / [coct. H. I'. baxenosa] ; MITY. -
Maruutoropck : MI'TY, 2019. - 1 snekrpon. ont. auck (CD-ROM). - 3ari. ¢ TUTyI. 3KpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529
971/3803.pdf&view=true  (mata ooOpamenus: 05.10.2020). - MakpooOwekT. - Tekcr
AIIEKTPOHHBIN. - CBeneHus noctviiHel Takke Ha CD-ROM.

r) [Iporpammuoe odecnneuenne u UHTEepHeT-pecypcebl:


https://magtu.informsystema.ru/uploader/fileUpload?name=2676.pdf&show=dcatalogues/1/1131459/2676.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2676.pdf&show=dcatalogues/1/1131459/2676.pdf&view=true
https://znanium.com/catalog/product/1112984
https://urait.ru/bcode/450238
https://urait.ru/bcode/454225
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530261/3816.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530261/3816.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529971/3803.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529971/3803.pdf&view=true

IIporpammHoe o0ecnieuenne

Haunmenopanue .
1o Ne norosopa Cpok neicTBust IMLIEH3UU

MS Windows 7
Professional(us  |[-1227-18 ot 08.10.2018 11.10.2021
KJIACCOB)
MS Off_lce 2007 Ne 135 ot 17.09.2007 0eccpouHo
Professional
7Zip CBOOOIHO pacIpOCTPaHIEMOC OECCPOYHO
FAR Manager CBOOOJIHO PACIPOCTPAHIEMOE 0OCCCPOUHO

IIpodeccnonanbabie 6a3bl JAHHBIX U HH)

OPMAaIUOHHBIC CIIPABOYHLIC CUCTEMBI

Hassanue xypca

CchUIKa

OnekTpoHHass 0a3a MEepUOAMYECKUX HW3JIaHUN
East View Information Services, OO0 «IBUC»

https://dlib.eastview.com/

Hanuonanbaas
WH(}pOpPMAITMOHHO-aHAJIMTHYECKAs ~ CUCTEMA
Poccuiickuii HMHACKC HAYYHOI'O ITUTHPOBAHMS

URL: https://elibrary.ru/project risc.asp

ITouckosas cuctema Akanemust Google (Google
Scholar)

URL: https://scholar.google.ru/

Wndpopmannonnass cucrema - EnuHoe OKHO
JI0CTyNa K MHPOPMALIMOHHBIM pecypcaM

URL: http://window.edu.ru/

Poccuiickass T'ocynapcTtBeHHas — OuOimoTeKa.
Karanoru

https://www.rsl.ru/ru/4readers/catalogques/

YHuBepcuterckas HH(GOpMAMOHHAS CHCTEMA
POCCHA

https://uisrussia.msu.ru

MeskayHapoaHas HayKOMETpUYECKast
pedepaTrBHaAs M IOJHOTEKCTOBas 0a3a JaHHBIX
Hay4yHbix n3ganui «Web of sciencey

http://webofscience.com

MexnyaapogHas edepaTuBHas u
AYHapOZL pecep http://scopus.com
MOJHOTEKCTOBAs ~ CIpaBOYHAas 0a3a  JaHHBIX
MexyHapoaHas KOJUIEKIIUS HAy4YHBIX

MPOTOKOJIOB II0 Pa3JIMYHBIM OTPACIIEIM 3HAHHIA

http://www.springerprotocols.com/

Mexnynapoanas 6a3a CipaBOYHBIX H3JaHUHN TIO
BCEM OTpacisM 3HaHuii SpringerReference

http://www.springer.com/references

u
JaHHBIX

MexnyHaponHas pedepaTruBHas
MOJTHOTEKCTOBas ~ clpaBouyHas 0Oa3a
Hay4HBIX W3MaHui «Springer Naturey

https://www.nature.com/siteindex

DnekTpoHHbIe pecypebl onbmuoreku MI'TY um.

http://magtu.ru:8085/marcweb2/Default.asp

I'.1. HocoBa

9 MaTtepuaJbHO-TEXHHYECKOE o0ecTedeHne TUCIUTITHHBI (MOILYJIs1)

MaTepHaano-TeXHqucxoe obecrneucHue JUCITUITIIIMHBI BKIIFOYACT:



https://dlib.eastview.com/
https://elibrary.ru/project_risc.asp
https://scholar.google.ru/
http://window.edu.ru/
https://www.rsl.ru/ru/4readers/catalogues/
https://uisrussia.msu.ru/
http://webofscience.com/
http://scopus.com/
http://www.springerprotocols.com/
http://www.springer.com/references
https://www.nature.com/siteindex
http://magtu.ru:8085/marcweb2/Default.asp

Y4eOHble ayaUTOpPUHM JJi TMPOBEACHUS 3aHATHH JIeKIHMOHHOTO THmHa: Jlocka,
MyJIbTUMEAUMHBIE CPENICTBA XPAHEHHUSI, TIEpeauu U MPeACTaBlIeHUs UHPOpMaLUK

VY4eOHble ayauTOpUM JUISI TPOBEACHMSI NPAKTUYECKUX 3aHATUM, TPYNIOBBIX U
WHJUBUIYaJIbHBIX KOHCYJIBTALMM, TEKYIEro KOHTPOJISI U MPOMEXYTOUHOU arrectauuu: [Jocka,
MYJIbTUMEAUMHBIA IIPOEKTOP, dKPAH.

YyeOuble  aynuTopuu  AJs  TOpoBeAeHHs  JaboparopHbiX  3aHATHN:  Jlocka,
MYJIbTUMEAUIHBIE CPEICTBA XPAaHEHHUS, TIEpEadu U MPeICTaBICHI HHPOPMALIUU

[Tomemenuss ans  camMOCTOSITENTbHOM — pabOThl  OOy4arommxcs:  MEpPCOHAIbHbBIE
kommeioTepbl ¢ makerom MS Office, Beixogom B MHTEpHET M ¢ JOCTYIIOM B DIIEKTPOHHYIO
nH(}OpPMallMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA.

[Tomemenne i XpaHeHUs W OPOPHIAKTUYECKOTO OOCIY)KMBAaHHUS — y4eOHOTro
000py/I0BaHUs: CTEIUIAXKH JIJIs1 XpaHEHHs y4eOHO-HAIISIIHBIX TOCOOMH 1 y4eOHO-METOINYECKOM
JIOKYMEHTALUU.



IIpuniaoxenne 1
YueOHO-MeTOAMYECKOE O0ecTIeYeHHe CAMOCTOSTE/IbHOM Pad0ThI CTYIEHTOB

1. Oo0mas Teopusi kKOHIMKTA. BBeneHne B KOH(IUKTOJIOTHIO.

1.1. XapaxkrTepucTuka KOH(}IHMKTA KaK COHAIBLHOTO ¢eHOMeHa.

3aganue cryaeHTam: COCTaBUTH CTPYKTYpPHO-JIOTHYECKYIO CXEMYy MOCIEAYIOUUM
TEOPETUYECKUM BOIIpOCaM Kypca:

° CoBpeMeHHbIE KOH(MIUKTHI B OOIIECTBE: CYIIHOCTh, COJEpKaHHE U (OPMBI
MPOSIBIICHUSL.

° ['ocymapcTBeHHas BJaCTh KaK OCHOBOM MPEAMET IMOJTUTHYCCKUX KOH(PIUKTOB.

° KoH}uuKT 1 B1acTh.

) Huccunentckoe asuxenue B opiBiieM CCCP B cBeTe connonoruu KoH(IUKTa.

1.2. Teopum MexaHH3MOB BO3HHKHOBEHHsI KOH(PIUKTOB

3aganue crygentam: [IoAroTOBUTH MIpe3EeHTALMIO U3YUYEHHOTO MaTepuaia (MUHUMYM Ha
30 cnaii10B) B 3JEKTPOHHOM BHJIE 110 CJIEAYIOILUM BOIIPOCAM:

1. OcobeHHOCTH pa3BUTHSI BO33peHHH Ha KOHMIMKT B JapeBHUe BpemeHa (Kondyuwi,
I'epaxiut, [1naTon. leMOKpuUT, ApHCTOTEH)

2. Bo33penus Ha npupoly KOH(IIMKTA B CPEIHUE BEKa

(ABpenuit Apryctun, @omMa AKBUHCKHUH)

3. Boz3penust Ha koHQuIUKT B 3m0xy Bospoxnenus ( Hukonait Kysanckuii. Konepuuk,
JIx. BpyHo, MakuaBein)

4. Bo33peHus Ha KOHQUIMKT B HOBoe Bpems U 3noxy IIpocsmenus (®p. bakon, T. ['0606c,
XK. Pycco, A. Cmur)

5. Bo33penus Ha KOHGUIMKT B iepBoii nojoBuHe 19 Beka ( KanT, ['erens. deiiepbax)

6. [IpeanochbuUIKM BOBHUKHOBEHUS KOH(JIMKTOJIOTHH BO BTOpoi moi. 19 B-Hau. 20 B. (K.
Mapkc, ®@. Durense. O. Konr, B. Bynar, 3. ®peiin)

7. OcobenHocTH pa3BUTUs KOH(IMKTONOrHU B Poccuu.

8. IlonsiTue KOH(IMKTA, €ro CYIIHOCTh U CTpyKTypa. HeoOxoaumble M AOCTaTOYHBIE
yCIIOBUS BOBHUKHOBEHUS KOH(IIHMKTA.

1.3. Texnosiornu ynpasJjieHusi KOHQIUKTAMHA

3agaHue  CTygeHTaM: TIIOATOTOBUTH  JOKJIAJ-NIPE3CHTALMI0 IO  CIEAYIOUIUM
TEOPETUYECKUM BOIIPOCaM Kypca:

1. OxapakTepu3syiTe MpoLecc yrnpaBieHUs] KOHQIUKTOM.

2. ®opMbI 3aBepLICHUS] KOHIIUKTA.

3. YcnoBust KOHCTPYKTUBHOTO pa3pelieHus: KOH(IMKTA.

4. ®akTopsl pa3penieHust KOHPIUKTA.

5. Ctpareruu paspenieHus KOHQINKTA.

6. DTansl yperyaupoBaHusi KOHQIUKTOB.

2. Icuxonoruss konduukra. Buabl xoHdumkra. Texnosorum 3¢ppekTruBHOrO
o0meHnunst

2.1. Teopum noBeseHUs JJUIYHOCTH B KOHPIUKTE

3aganue cTyaeHTaAM:

o CocrtaBuTh Tioccapuil o TemMe «3apyOekKHble TEOPUM IOBEIEHUs JIMYHOCTU B
KOH(IIUKTE»
o [ToaroTOBUTE MOKIAI-TIPE3CHTAINIO TI0 CIEAYIONIMM TEOPETHYECKUM BOIPOCAM

Kypca:
1.006mas xapakTepucTiKa 3apy0exHOM KOH(IMKTOIOTUI

2. llcuxoaHaTMTHYECKUE TEOPUHU TTOBEICHUS TUYHOCTH B KOH(JIUKTE

3. COIMOTPOIHBIN U ATOJOTUYECKHMA MOAXO0 bl U3YUCHHs] KOH(IIUKTA

4. Oco0eHHOCTH TEOPUU TPYIIIOBOM TUHAMUKI

5. OcoGenHocTH (HPYCTPALIMOHHO-arPECCUBHOTO M MOBEACHUECKOTO MOIX00B
6. ColmoMeTprUYECKOE HAPABJICHUE UCCIIEOBAaHUS KOH(IUKTA

7. IHTEpaKIIMOHUCTCKUI MTOAXO0/T



8. CoBpeMEeHHBIEC HAMIPABJICHUS UCCIICIOBAHUS MEKITMIHOCTHBIX KOH(DIUKTOB

9. OcobeHHOCTH M3ydeHUsI KOH(PIIUKTA B COITHOJIOTHH

10. OcHOBHBIE TOTUTOIOTUYECKHE UCCIIETOBAHMS KOH(IIUKTA

2.2.  BHYTPMJIMYHOCTHBIE KOH()IUKTHI

3ajanue CTyJEeHTaM: IOATOTOBUTH YCTHBIM OTBET Ha CIEAYIOIIME TEOPETHYECKHE
BOIPOCHI IO KYpCY:

1. [TornMaHKe BHYTPUIMYHOCTHOTO KOH(JIMKTA B OTEYECTBEHHOMN TICHXOJIOTHH.

2. PackpoiiTe pa3nuyHble MOAXOMAbl K MOHUMAHUI BHYTPUIMYHOCTHOIO KOH(IUKTA B
3apy0eKHOU TICUXOJIOTHH.

3. OnuimuTe OCHOBHBIE BUJIbI BHYTPUIMYHOCTHBIX KOH(IUKTOB.

4. YcnoBusi BOSHUKHOBEHHSI BHYTPUIMYHOCTHBIX KOH(DIUKTOB.

5. IlepexuBanue BHYTPHUIMYHOCTHOTO KOH(IIMKTA.

6. KoHCTpyKTHBHAS pOJIb BHYTPUIUIHOCTHBIX KOH(IUKTOB.

7. YcioBus Ipeaynpex1eHns BHYTPUIMYHOCTHBIX KOH(DIMKTOB.

8. MexaHu3MBbI pa3pelieHns BHYTPUIMIHOCTHBIX KOH(DINKTOB.

2.3.  MeXIHYHOCTHbIe KOH()IUKTBI

3ananue cryaeHTam: CoOCTaBUTh CTPYKTYPHO-JIOTHYECKYI0 CXEMY IMOCJIEeAYIOIUM
TEOPETUUYECKUM BOIIPOCaM Kypca:

1. O01mas XxapakTepuCTHKa MEKITHIHOCTHOTO KOH(JIMKTA.

2. Cemelinble KOH(PIUKTHI.

3aganme cryaeHtam: [loAroTOBHTH  MOKJIAA-TIPE3CHTAIMIO 10  CIEAYIOLINM
TEOPETUUYECKUM BOIIPOCaM Kypca:

. KoH(IUKTE MEXTy PYKOBOJUTEISIMH U TIOJYNHEHHBIMH.
. KoH(IUKTHI B ycIOBUSAX yU4eOHOM NeSTETHHOCTH.
o VHHOBaMOHHBIE KOH(DIUKTHI.

2.4.  Ilcuxosorusi NepPeroBOPHOro Mpoiecca no paspenieHnio KOHGINKTa
3aganue cTyaeHTaM:

o Hanucanue scce Ha TEMY ((TOJ'ICpaHTHOC BOCIIpUATUC CONHUAJIbHBIX, KYJIbTYPHBIX,
KOH(beCCI/IOHaJ'IBHBIX paSJ'II/I‘{I/Iﬁ B IICPCTOBOPHOM IIPOLIECCEN.
L4 OTBeTUTh HA CJICOAYIOIINEC BOIIPOCHI TECTA!

Onpenenure MO ONUCAHHWIO CTHJIb TOBEJIEHUS B KOH(QIIMKTE: MPOSBISET OTCYTCTBHE
KeJaHHsI IPUI0KUTh YCUIIHS KaK JUIsl OCYILIECTBICHHS COOCTBEHHBIX HHTEPECOB, TAK U HHTEPECOB
OMIOHEHTA; MPOSIBICHUE CTPEMIICHHS BBINTU U3 KOH(IMKTHOTO IMOJIsl, YUTH OT KOH(IUKTA

. KOMITPOMHCC
. O6opbda

. yCTyIKa

. YXOJI

Onpenenure Bua KoHGuinkTa 1o xapakrepuctuke (H.D. Bumnskosa): mpobiemHas
CUTyallusi, TIPOBOLUpPYIOLIAs KOH(JIUKT, BO3HMKAET U3-3a SBHBIX HapylIEHUH MHKIIA
JEATEIIBHOCTH B OPraHU3allii, a BHyTPEHHHUE IPUYMHBI CBSI3aHBI C OTCYTCTBUEM COTPYJHUYECTBA,
ABTOPUTAPHBIM YIIPABJIEHHEM, KOHKYPEHTHON O0OpbHOOI

. IIPOU3BOCTBEHHO-1EJI0BOM

. MEXTPYIIIOBOM

. MEXJIMYHOCTHBIN

. JUYHOCTh-TPYIIIA

VYxnonenue npu pasperieHun koHpiarkra HE BbIOMparoT B ClieAyIOMHUX Claydasx:

. OOHapyXHUBaeTCsi  BO3MOXHOCTb  JOCTUYb  COOCTBEHHBIE  LEIM  HHBIM,
HEKOH(DJIMKTHBIM ITyTEM

. npobiieMa HMMEeT >KU3HEHHO Ba)KHOE 3HAU€HWE JUIsl ydyacTHUKa KOH(IIMKTA,
CUHTAIOIIETO, YTO OH 00JIaJJaeT JOCTATOUYHON CHIION ISl €€ OBICTPOro PELICHHsI B CBOIO MOJIBb3Y

. YYaCTHUK KOH(IIMKTa YYBCTBYET CBOIO HENPAaBOTY HJIM HMMEET OINIIOHEHTOM

YCJI0OBCKa, O6J'Ia[[aIOH_ICFO 0oJiee BBICOKUM paHrom, HaHOpHCTOﬁ BOJICBOI 3HepFHeﬁ.



2.5. Texnojoruu 3¢¢eKTUBHOr0 OOIIEHHS H PAINUOHAILHOr0 TMOBEIEHUS B
KOH(pIMKTE

3ananue cryaentam: [Ipogymars afekBaTHOE pelieHHe KOH(GIUKTHBIX CUTYaIUil:

. Onpenenure npupony koHdmukra (tun A, b, B) B cnenmyromel curyarnuu:
pabOTHUK, JOCTUTILIUI NEHCUOHHOTO BO3PACTa, JKAyeTCs HadaJIbHUKY, YTO HA4aJbHUK OTAENa
BBDKUBAET €ro ¢ paboTsl. HauanbHUK OTJeNa KISHETCS, YTO HU MajelIlero NoBoja Jjsi 3TOro He
naet. PaGoTHUK e MPOJ0IDKAET KaJOBAThCS.

. Bo Bpems genoBoil BCTpeuM € BaMM Ball COTPYAHUK M3 OTAENa IO
HECOBEPIICHHOJIETHUM «BBIIIEN M3 ceOs», He MNpUHUMAs BallMX 3aMeyaHUuil 1O MOBOAY
OUYEPEAHOTO MPOPUIAKTUIECKOTO MEPONPUATHs. Bbl HE MOXeTe MO3BOJIUThH MOJYMHEHHOMY TaK
ce0st BecTd, Belb OH MOJIPbIBAET Balll aBTOpUTET. UTO BbI Npeanpumere?

3. Couuosornst  koHpaukra. KoHPIMKT B Ppa3iuyHBIX COHMAIBHBIX
HHCTUTYTAX.

3.1. KoHduaukThl B 00111eCTBe, B OPraHU3alMN, B ceMbe U cepe ynpaBiieHUs

3aiaHue cTyIeHTaM:

1. M3yuntp MaTepuan Mo CIEAyIOIIeld TEMaTUKE C IOATOTOBKOM HWHJANWBHUYaJIbHOTO
JIOKJIaja:

o YpOoBHU 5KOHOMHUYECKHUX KOH(IUKTOB B COBPEMEHHOM OOIIIECTBE.

. Crienudrixa KOH(IUKTAa B COBPEMEHHOW CEMBE.

. Wneonorndeckre KOHOIUKTH B COBPEMEHHOM POCCHICKOM OOIIIECTBE.

o KonduukTe! B chepe ynpaBieHHs.

o Penurnosnpie KOH(MIMKTBI ¥ OCHOBHBIE C(Eepbl MX NPOSBICHUSA: HCTOPUS U
COBPEMEHHOCTb.

2.CocTaBUTh KPOCCBOP/L 1O OAHON U3 NEPEUUCIIEHHBIX TEM MUHUMYM Ha 50 cJ0B.
3.2.  I'pynnoBbie KOHPIUKTHI
3anaHue cTyaeHTaM:
1.CocTaBUTh CTPYKTYPHO-JOTMYECKYIO CXEMY [0 CIEAYIOLUM TEOPETUYECKUM
BOIIpOCaM Kypca:
o MexaHu3Mbl BOSHUKHOBEHUSI MEKTPYITIOBBIX KOH(IUKTOB.
Turnbl MeXTPYNIOBBIX KOH(IUKTOB.
OO11ast XapakTepUCTHUKA MEKTOCYAAPCTBEHHBIX KOH(INKTOB.
[TpenynpexneHue MeXrocy1apcTBEHHbIX KOH(IUKTOB.
2.I1oaroTOBUTH MPE3EHTALMIO IO BhILIETIEPEUUCIICHHBIM TEMaM Kypca.
3.3. MexHanMOHAJbHbIE KOHPIUKTDI
3agaHmMe cTyIeHTaM: M3y4YUTh MaTepuai IO CIEAyIoUled TeMaTHKe C IOATOTOBKON
WHAUBUAYAJIHOTO J0KJIaa:

. PernonanbHble KOH(IMKTHI HA TOCTCOBETCKOM IIPOCTPAHCTBE.

. MexayHapoHOe ~ COTPYJHMYECTBO MO  MpoOieMe  NpeaylnpexaeHus
HKOJIOTHUECKOH KaTacTpO(Bbl.

4. Paspemienne u mnpopuiaakTuka KOHGIMKTOB B Ppasjiu4YHbIX cdepax
JKM3HEAeATeJIbHOCTH

4.1. IlporHo3upoBaHue, NPOPUIAKTHKA U MPeayNpe:kIeHne KOHPINKTOB
3aganue cTryaeHTaM:
l. M3yunTh marepuan Mo CIERyHOLIEd TEMaTHKE C MOATOTOBKOM WHIMBUIYAIBHOTO

JOKJIaa:
[Tporuo3upoBanre KOH(PIUKTOB.
ConnanbHO-TICUXO0JOTHYECKHE YCIOBUS MPOPUIAKTUKYA KOH(IUKTOB.
ConnanbHO-TICUX0JIOTHYECKHE CIIOCOOBI MPEAYIPEXKACHUS KOH(DIUKTOB.
[Tpodunaktuka KOHYIUKTOB
Crpecc 1 KOH(QIUKTHI
OTBeTUTH Ha CIEAYIOIIME BOIIPOCHI TECTA!

!\). e o o o



Bribepure 3(ppeKTUBHBI CTHIB TMOBEACHUS B IMPEUIOKEHHOW CHTyallMd KOH(DIMKTA:
PYKOBOANTENh B KOHQIUKTE C TOAYMHEHHBIM, BBIICHWJI, YTO TOT MOXET BBIIOJIHUTH
pacropsiKeHre, HO HU 32 YTO Ha COTJIACUTCS C MPEIOKEHHBIMU CPOKAMH:

. KOH(poHTAIUS

. npucnocobiaeHue
. KOMITPOMHUCC

. COTPYAHUYECTBO

HpOHBJ'IﬂeT CKJIOHHOCTh CMATYUTH, CIiIaJUThb KOH(bJ'II/IKTHy}O CUTyallut0, COXpAHUTb HIIN
BOCCTAHOBUTb TAapMOHHIO BO B3daMMOOTHOUICHHUAX IMOCPCACTBOM YCTYIMUYUBOCTHU, IOOBCPUA,
TOTOBHOCTHU K IPUMHUPECHUIO — 3TO CTHUJIb IIOBEACHUS B KOH(bJ'II/IKTeZ

. npucnocobaeHue
. KOMIIPOMHECC

. COTPYIHUYECTBO
. yCTYIIKa

Bribepure 3¢ (exkTUBHBINA CTHIIb MOBEACHUS B MPEIJIOKEHHON CHTyallud KOH(IIMKTA: B
IPOLIECCE CCOPBI, BBl UCTIBITHIBACTE HCKPEHHEE JKEJIAHUE OKa3aTh MOJICPKKY ONIOHEHTY, U TPH
ATOM XOTHUTE IMMOYYBCTBOBATH Y/IOBJIECTBOPEHHE OT MPOSIBICHHUS CBOCH 10OPOCEPICUHOCTH:

. KOMITPOMHCC
. pucrnocoOIeHue
. COTPYIHHYECTBO
. YXOJI

Onpeznenute Mo ONMCAHUIO CTPATETUIO MOBEACHUS B KOH(DIUKTE: yYaCTHUKU KOH(IMKTA
BBICTYIIAIOT B POJIM PABHOIIPABHBIX IAPTHEPOB, MPOSABILAIONIMX TEPHIUMOCTh K KadecTBaMm
Jpyroro, A€HCTBHsI HAIpPaBJICHbl HAa cOAlaHCUPOBAHHOCTh MHTEPECOB, IPUCYTCTBYET YCTAaHOBKA
Ha U3MEHEHUE CUTYalllH, a HEe IapTHEPA, IPUHUMACTCS U IOHUMAETCSl 3HAYUMOCTb JPYIroro

. CTpaTerus BBIUTPaTh/IPOUTPaTh
. CTpaTerus BBIUTPATh/BBIUTPATD
. CTpaTerus yCTyInoK

. CTpaTerus COTPYIHNYECTBA

Omnpenenure Bun kKoHpiaukTa no xapakrtepuctuke (H.D. BumHskoBa): KOHGIUKTHAS
CUTYaIIUsl TIOSIBJISIETCSI KaK CIEACTBHE HECOBMECTUMOCTH II€JIeH, IIEHHOCTEH U HOPM, KOTOpHIE
JIOJIA TBITAIOTCS PEeain30BaTh BO B3aMMOOTHOILICHHUSIX, a BHYTPEHHEW NPUUYMHOMN SBISIFOTCS
BHYTPHJINYHOCTHBIE POTUBOPEUHSI, HECOBMECTUMOCTb XapaKTEPOB, CTOJIKHOBEHNE UHTEPECOB

. MEXTPYIIIOBOM

. MEKITMIHOCTHBIN

. MIPOU3BOACTBEHHO-EJI0OBOM
. JIMYHOCTh-TPyINa

4.2. Pa3penieHue M TEXHOJOTHM YNIPABJIeHUS] KOH(PIMKTAMH
3agaHue cTyaeHTaAM:
1. IToAroTOBUTH JOKJIAA-MIPE3EHTALMIO 110 CIIeTYIOIUM TeOPETUYECKUM BOIIPOCaM Kypca:

. [Tpuembl noBeaeHUS B NPEIKOHGIMKTHON CUTYaIUH.
o CrniocoObl BO3/1eHCTBUS Ha MapTHEpa B KOHQIIMKTE.
o MGTO)II)I MCUXOKOPPCKIHN KOHq)HHKTHOFO IIOBCACHUA:

a) COLUATIbHO-TICUXOJIOTUYECKHUI TPEHUHT;
0) MHIUBHUIYaTBbHO-TICUXOJIOTHYECKOE KOHCYJIBTUPOBAHNUE,
B) ayTOr€HHAasl TPEHUPOBKA!
T') MOCpeHNYECKast e TEeNbHOCTh TICUX0JIOTa;
1) caMoaHalu3 KOH(DIUKTHOTO MOBEICHUS.
2. OTBETHUTH Ha CIAEAYIOIINUE BOIPOCHI TECTA:
HazoBure otpacnu oTeuecTBEHHONW KOH(MINKTOIOTHH:
1. BoeHHbIE HayKH.
2. UckyccTBOBEACHHE.
3. Ucropus.



4. MaremaTuka,
5. Ilemaroruka.
6. [Tonutonorus.
7. IlpaBoBenieHME.
8. Ilcuxomnorus.
9. Como6uoorus.
10. Counonorus.
11. ®unocodwus.
12. Bce Ha3BaHHOE.
HazoBute MeToabl KOHGIUKTOIOTHH.
1. MeTo1bl U3y4€HHS U OLIEHKHU JIMYHOCTH.
2. MeTo/bl U3y4YEeHHSI U OLICHKU COIUAIBHO-TICUXOJIOTUYECKUX SIBJICHUH B TPYIINax.
3. MeTopl AMAarHOCTHKY U aHAIH3a KOH(IIUKTA.
4. Metonsl ynpaBieHUs1 KOH(PIUKTaMu.
5. Bce Ha3BaHHOE.
6. Bce, kpoMe Ha3BaHHOTO B 1I. A.
YHuBepcallbHas TOHITHIHAS CUCTEMA OMUCAHUS KOH(JINKTA BKJIFOYALT.
1. CymHoCTh KOH(IHKTA.
2. Tunonoruto KOH(MIUKTA.
. CTpyKkTypy ¥ pYHKIUHN KOH(IHKTA.
4. DBONIONNIO U TEHE3UC KOH(IIUKTA.
5. JlunamMuky ¥ HHGOpPMAIUIO B KOH(IIHUKTE.
6. [IpenymnpexaeHue u 3apepiicHue KOHMIUKTA.
7. UccrnenoBanue U AMarHOCTUKY KOH(IIHUKTA.
8. Bce Ha3BaHHOE.
OcHOBHBIMU O0BEKTUBHBIMH (DAKTOPaAMH BOSHUKHOBEHHSI KOH(DIUKTOB BHICTYMAIOT:
I. EcrecTBeHHOE  CTOJIKHOBEHHE  MHTEPECOB  JIIOJEM B  MpoIecce  Ux
KU3ZHEJEATEIIbHOCTH.
2. Cnabast pa3pabOTaHHOCTh M HMCIOJIb30BaHUE B Poccuu HOpPMATHBHBIX MPOLETYP
paszperieHus
COIMATBHBIX TPOTUBOPEUHIA.
3. Henmocratok M HecnpaBeUIMBOE pacHpeielieHHe 3HAYMMbIX JJii HOPMaJbHOMN
YKU3HEICSITEIIbHOCTH JTI0JICH MaTEpHAIbHBIX M IyXOBHBIX OJiar.
4. O6pa3 )KU3HU POCCHSIH.
5.  TpaavIMOHHBIE  CTEPEOTUIIBI  KOH(MIUKTHOTO  pa3pelieHus  COIMaTbHBIX
IIPOTUBOPEYUIL.
6. Bce Ha3zBaHHoOe.
OcHoBHBIE QYHKIIMN KOH(DIUKTA:
1. BausiHue Ha yCTOWYUBOCTH U CTAOMIIBHOCTh COLIMANIBHON CUCTEMBI, (DOpMUpOBaHUE
Y KOHCOJIMJIALIMIO TPYIIN, COOTHOIIEHUE UHINBHUIYaIbHBIX U KOJUIEKTUBHBIX HHTEPECOB.
2. AKTHUBHU3AIUS COLMAIBHBIX CBA3€EH.
3. Curnanuzanus 06 o4arax COIMalbHOM HAMPSKEHHOCTH.
4. CopeiicTBuE TBOPUECKOW NHUIIMATHUBE.
5. Tpancopmanus (mpeoOpazoBaHuEe) MEXKIUYHOCTHBIX W MEKIPYMIIOBBIX
OTHOUIIEHHUM.
6. Pacimpenue Bo3MOXXHOCTEH MOTy4deHHs] HHPOPMAIIMH O COCTOSTHUM OpTaHHU3aIiH,
Ka4yeCTBaXx JII0JIEH, 3aHSIThIX COBMECTHOM JEATEIBHOCTBIO.
7. llpodunaktuka (MpeaoTBpaIIeHNE) pa3pyIIUTEIbHBIX POTUBOOOPCTB.
8. Bce Ha3BaHHOE.
9. Bece, kpoMe Ha3BaHHOTO B II. 6.
OCHOBHBIE YePThI, CBOUCTBEHHBIC KOH(IHKTY:
1. SIBnenue conuanbHOE, MOPOKAAEMOE MPUPOION OOIIECTBEHHON KU3HU.
2. SIBmeHue 0CcOo3HAHHOE, JICHCTBHE 00, [yMaHHOE.

(O8]



3. SIBneHue MUpoKo pacpoCTpaHEHHOE, IOBCEMECTHOE, BE3IECYIIIEE.

4. DTO Takoe B3aUMOJICHCTBHE, KOTOPOE MpPOTEKaeT B (opMe NPOTUBOCTOSHUSA,
CTOJIKHOBEHUS, NPOTUBOOOPCTBA JUYHOCTEM WM OOILECTBEHHBIX CHJI, UHTEPECOB, B3IJISJIOB,
MO3UIMI 110 MEHBIIIEH Mepe JBYX CTOPOH.

5. IIporuo3upyemoe siBlI€HUE, MOABEPKEHHOE PErYIUPOBAHUIO.

6. Bce Ha3BaHHOE.

7. Bee, kpoMe Ha3BaHHOTO B 1. 4.

K THIHYHBIM COLIMAIbHO-TICUXOJIOIMUYECKUM ITPUUMHAM KOH(INKTOB OTHOCSTCS:

1. IloTepu u uckaxeHus HHPOPMALIUHU B IPOLIECCE KOMMYHHKAIHH.

. PazbanmancupoBaHHOE POJIEBOE B3aMMOICHCTBHE JIFOJICH.

. Be10Op pa3HbIX cIOCOOOB OLIEHKH PE3YIIbTATOB JACSITEIHHOCTH.
. Pa3Hblil 1OaX0M K OLIEHKE OJJHUX M TeX K€ CI0KHBIX COOBITHH.
. BuyrpurpynmnoBoii paBoputuzm.

. CopeBHOBAaHHE U KOHKYPEHIIUS.

. OrpannyeHHas CIOCOOHOCTh K JICIICHTPALIUH.

. Bce nazBanHoe.

OCHOBHBIMH JINYHOCTHBIMHA TPUYMHAMHU KOH(MIMKTOB BBICTYIAIOT:

1. CyOBbeKkTHBHAs OLIEHKA MIOBECHUS TapTHEpa KaK HEJOIyCTUMOTO.

2. Huskast KOH(PIUKTOYCTOMYUBOCTb.

3. IInoxoe pa3BUTHE SIMIIATHH.

4. HeanexBaTHbIN ypOBEHb IPUTSI3aHUI.

5. AKLeHTyaluu xapakrepa.

6. BCe BBIIIE HA3BAaHHOE

OcCHOBHBIE IPU3HAKU KOH(IIUKTA!

1. Hanuuue cutyanuu, BOCOPUHUMAEMON y4aCTHUKAMH KaK KOH(IMKTHOM.

2. HenenmumocTh 00beKTa KOH(IMKTA.

3. XKenanue y4acTHUKOB MPOJOKUTH KOH(DIIHKT.

4. Bce Ha3BaHHOE

5. Bce, kpoMe Ha3BaHHOTO B II. 2.

OCHOBHBIE CTaJIH Pa3BUTHsI KOH(IIUKTA!

1. I[IpenkoHdauKTHAS CTaUA.

2. CoOCTBEHHO KOH(DITUKT.

3. Pazpemienne KoH(pIMKTA.

4.TlocnexoH(IUKTHAS CTaaANs,

5. Bce Ha3BaHHOE.

Pa3BuTtHe KOH(MIMKTA IPOUCXOJUT MO TAKOW CXEMe:

1. KongnukrHas curyanus + [losenenne = Konduukr.

2. Omoruu + Lenu = KoHpAUKT.

3. UnTepecel + Motussl = Kongaukt. 4. Bce Ha3BaHHOE.

OcHOBHBIMU (pa3aMH KOH(IIUKTA SBISIFOTCA:

1. Hauanpnas dasza.

2. ®a3a nogbema.

3. Tun xoHpuKTA.

4. ®aza cnaaa.

5. Bce Ha3BaHHOE.

6. Bce, kpoMe Ha3BaHHOTO B II. 3.

Jlns mepepacTaHusi BO3MOXKHOTO TPOTUBOpPEYUss B KOHQIMKTHYIO CHUTYallHIO
HEOOXOIUMBI:

1. 3HaunMOCTh CUTYalluu 7151 YYaCTHUKOB KOH(DJIUKTHOTO B3aUMO/IEHCTBUS.

2. Hannuue mnpensTcTBHs, KOTOPOE BO3IABUIAET OJMH W3 OIIIOHEHTOB HA IYyTH K
JOCTHKEHUIO 1IeJIel APYTUMHU yYaCTHUKAMHU.

3. IlpeBpllieHNE JTMYHON WIM TPYNIOBOW TEPIUMOCTU K BO3HUKILEMY IPEHATCTBUIO
X0Ts OBl y OIHOM U3 CTOPOH.
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4. Bce Ha3BaHHOE.

Brizenute GpakTopsl, KOTOpPBIE MOPOXKIAIOT U YCUIUBAIOT CTETIEHb UCKAXKEHUS

BOCTIPUATHS KOH(PJIMKTHON CUTYallUU:

1. Cocrosinue cTpecca.

2. BbicOkMi1 ypOBEHb HEIaTUBHBIX SMOLIMM.

3. YpoBeHb HHGOPMUPOBAHHOCTH YYaCTHUKOB APYT O IPYTeE.

4. OcoOEHHOCTH NEPLENTUBHBIX IPOLIECCOB.

5. HeymeHue npeaBuaeTh MOCIEICTBUS.

6. Uem Oosee )KM3HEHHO BaYKHBIE MOTHBBI M IOTPEOHOCTH JINYHOCTH 3aTPAruBarOTCS B
KOH(JIMKTE, TEM BbIIIE BEPOSATHOCTb UCKAXKEHUS BOCIIPUSTHSI.

7. JOMMHUPOBAHHUE.

8. HeraruBHas ycraHoBKa.

9. Bce Ha3zBaHHOE.



Hpuioxkenne 2
OueHovHbIe cpeaCcTBA /1Jis1 MPOBeIeHUs MPOMEKYTOUYHOI aTTeCTALNHU
a) IlianupyemMsble pe3yabTaThl 00yYeHHsI M OLIEHOYHBIE CPeICTBA IJIsl POBe/IeHUs TPOMEKYTOYHOM aTTeCTAlM:

CTpyKTypHBIii
JJIEMEHT
KOMIIETCHIIU

[Inanupyemsie pe3ysbTaTbl 00yUeHUS

O11eHOYHBIE CPEICTBA

OK-5 cnocodHOCTHIO padoTaTh B KOJLUIEKTHBE, TOJIEPAHTHO BOCIIPHHUMAs COI[HATbHbIE, KYJIbTYPHbIE, KOH(eCCHOHAJIBLHbIE PA3THYHs, MPeAYNPEKAATh U
KOHCTPYKTHBHO pa3peniaTh KOH(JIMKTHbIE CHTYAallMH B pouecce NpodeccHOHATbHOM TeATeJbHOCTH

3HaTh - OCHOBHBIE OMpENENCHUs] U TOHSATHS TICUXOJIOTHH Ilepeyenn TeopeTHYeCKUX BOMPOCOB K 3a4eTy € OLEHKOT
KOH(JINKTA; HCTOPUIO craHoBneHus | 1. Bunel KOHQINKTOB, X XapaKTEPUCTHKA.
KOH()JTHKTOJIOTHH; 2. OcHOBHBIE TEOPUH B KOH(MDIUKTOJIOTHH (aHATN3).
- BUJABl KOH(IJIUKTOB, CBA3aHHBIX C BOCTpHATHEM | 3.  BUIbl BHYTPUIMYHOCTHBIX KOH(IUKTOB, UX HICTOUHUKOB.
COLMANIBHBIX, KYJIBTYPHBIX, KOH(ECCHOHANBHBIX [4. VYueT (aKTOPOB TICHUXOJIIOTHUECKOW HECOBMECTHMOCTH B TPEAYNPEKICHUU
pa3Iuunii; KOH()JTMKTOB.
- QITOPUTM MpPENYNpPEKICHUS M KOHCTPYKTHBHOTO | 5. CTpaTerum W TaKTHKH KOHCTPYKTHBHOTO pa3pelleHHss KOH(IMKTOB B
paspenieHus] KOHQIIMKTHBIX CHUTyallMd B TpoOLecce | opraHu3amnuu ciayke0HOoro TUIa.
npodecCHOHANIBHON 1ESTETbHOCTH. 6. [unamuka pa3BUTHS KOH(IUKTOB.
7. HcTo4YHMKM BOBHUKHOBEHUS COLIMANBHBIX U KYJIbTYPHBIX KOH(IUKTOB.
8. HcTouHMKM BO3BHUKHOBEHHS KOH(DJIUKTOB B OpraHHU3allHH.
9. HcTouyHMKM BOBHMKHOBEHUS KOH(ECCHOHAIBHBIX KOH(IJIUKTOB.
10. Auroput™m npeaynpexIeHHs M KOHCTPYKTHBHOI'O pa3pelIeHus] KOH(IUKTHBIX
CUTYyalluii B OpraHu3alysx cIyKeOHOro THIa.
11. OOmias xapakTeprcTHKa 3apy0e:KHOH KOH(IUKTOIOTHH
12. TlcuxoaHanuTHYECKHE TEOPUH MTOBEICHHUS JINYHOCTH B KOH(IIUKTE
13. CoumoTpOIHBIN U ITONOTHUECKUI MOXOIbI U3yUCHUsT KOH(IHKTA
14. Oco0eHHOCTH TEOpHUHU TPYIIOBON JUHAMHKH
15. OcobenHoctu ($pycTpaMOHHO-arpecCUBHOTO u MTOBEIEHYECKOTO
oJIX0/1a
16. CounomeTpruecKoe HaIlpaBlIeHUE UCCIICIOBAHMS KOH(IIMKTA
17. VIHTepaKIMOHUCTCKHMA MOIXO0]]
18. OcobenHocTH H3yueHHs KOH(INKTA B COLMOIOTUT
19. OcHOBHbBIE TOJUTOJIOIMUYSCKUE MCCIICTOBAHMS KOHDIMKTA.
Ymerhb - UCTIOJIL30BATh METO/IbI KOH(DIMKTOIIOTUH B aHAJIM3E ITpumepnvie npakmuueckue 3a0anus 014 3a4ema ¢ OUEHKOU:

KOH(JIUKTHBIX CHTYaIlUii;
- pacmo3HaBaTb  KOHCTPYKTHUBHBIE  pEIIEHUE
KOH(JIUKTHBIX CUTYallii OT HEKOHCTPYKTUBHOTO;

1. Beibepute Hanbo1ee KOHCTPYKTHUBHBIN METO KOHMIMKTOIOTHH (CIOCO0 KPUTHKHU
OTIIOHEHTa WJIM BBIXOJ M3 KOH(IMKTHOW CHTyalluH) B XOJ€ aHAIN3a KOH(QIMKTHON
po¢heCCHOHANTBHON CUTYallnuH:




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIINU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIC cpe€acTsa

- aHATM3UPOBATh KOH(DIUKTHBIE CUTYallN C yIETOM
CONMAJBHBIX, KYIBTYPHBIX, KOH()ECCHOHAIHHBIX
pa3Iu4mii.

e  BEbI ONIBITHBIN, TaBHO pabOoTArOITHi, aBTOPUTETHRIM HadaIbHUK oTaeiaa MB/I. B
KaHyH Ipa3IHUKA BBl OT CBOETO OT/EJa IMPEICTABIIN (PaMHIINN HECKOJIBKUX JIYqIINX
COTPYAHUKOB JUIs ToommpeHus. Cpean Tex, KoMy JTOJDKHBI OBITh BPYy9YeHBI TPaMOTa U
neHexHas npemust, CHIOpOB, KOTOPOTO BB JIMYHO MPEAyNpeAniIn 0 HEOOXOAUMOCTH
SIBUTHCSL HA TOP)KECTBEHHOE cOOpaHue, T1e eMy OyAayT Bpy4eHBl IpaMOTa U HPEMHSI.
CumopoB BMeCTe cO CBOSH CEeMbeii SIBUJICS Ha TOPYKECTBEHHOE cOOpaHue, HO TPaMOTy
U MIPEMUIO, [0 HEM3BECTHBIM JJIsl Bac IpUYMHAM, eMy He Bpydwin. Ha cremyrommii
JeHb, HE YCIEB pa3o0parbcs B TPUUMHE HEJOPa3yMEHHUs, BBl CIy4allHO
crankuBaerech ¢ CHIOPOBBIM B KOPUIOPE.

2. Ipoanamm3upyiite, Ha Bam B3rmsa, Hambonee KOHCTPYKTHBHOE pEILICHUE,
CIIO)KMBHICHCS ~ MpodecCHOHANbHOW  KOH(IMUKTHOW  curyauuu. [Ipemioxure
aNbTepHATUBHEIE (HE/KOHCTPYKTHBHBIE) CIIOCOOBI BRIXOAA M3 JAHHBIX KOH()IMKTHBIX
CUTYAaLM:

e Corpyanukn MUC HeEOIHOKpaTHO 3asBISUIM O HEYJOBJIETBOPUTEIBHBIX
YCIIOBUSX TPY/a, BHICKA3BIBAIIM OMACEHUS 32 CBOE 3/I0pOBbE (B OTAEIE HE YeINsIoCh
JOJDKHOTO BHMMaHUsS oOecrieueHnio Oe3omacHOCTH Tpyna). MM yxe Ooixee Tpex
MecsIeB He BBIIUIAYMBaIH 3apaboTHYIO Iaty. J[Ba JHs Ha3a/l ¢ OJJHAM U3 paboumx Ha
MPOM3BOICTBE MPOU3OIIEN HECYACTHBIN CiTydail. ITO MepernosHIIo Yanry TeprieHHs
coTpyaHuKoB. OHH OTKa3aKch OT PabOTHI U MPHUIIIACKIN Ha COOpaHHe PYKOBOJICTBO
TPEATIPUSTHSL. ..

e BBl KpUTHKYETE OJJHY CBOIO CIY)KAaIyIO, OHA PearnpyeT O4eHb SYMOIIMOHAIBHO.
Bawm npuxoauTcs kaxIpIi pa3 CBepTHIBATh Oecey U He JJOBOJIUTH Pa3roBOp JI0 KOHIIA.
Bot u ceiivac, mocie Balmmx 3amMeuaHnii — OHa paciuiakanack. Kak jmoBectu 1o Hee
CBOU COOOpakeHus?

3. IlpoaHanu3upoBaTh pa3INYMsl MEXKIPYNIOBOTO  COLMAIBHOTO KOH(IUKTA H
KOH(IIMKTA B cepe KyJIbTYPHI MO MPEJIOKEHHON cXxeMe (cxema n3ydeHa Ha JISKITUH).
[IpuBecTH KOHKPETHBIE PUMEPBHI.

Bnanets

- CIOCOOHOCTBIO
COLMANIbHBIE,  KYJIBTYpHBIE,
pasnuuus;
- METOJaMM KOHCTPYKTMBHOI'O IPERYNPEXICHUAA U
pasperieHust KOHPJINKTHBIX CUTYAaIlnii;
- METOJaMH JIMArHOCTHKH W KOPPEKIMU YPOBHS

TOJICPAHTHO BOCTIPHHUMATD
KOH(DEeCCHOHABHEIC

3adanusn na peuwienue 3a0ay u3 npogheccuonanIbHO 001acmu, KOMNIAEKCHbIE
3a0anun:
1. OtpaboTka crocOOOB TOJEPAHTHOIO BOCHPHUSATHS MAPTHEPOB B KOHQIUKTE MpPU
pElIeHUH CIIeAYIOIUX podeccoHaNbHBIX 3a1a4:
Brer paboraere HawanmpHukoM MUC, y KOTOporo B OOOpDYAOBaHMHM HMeEETCS
JOPOroCTOsIIIAs annaparypa. Bl IMUHO HOJHKHBI HOKPUTUKOBATH CBOETO CITY>KaIlero




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIINU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIC cpe€acTsa

KOH(I)J'II/IKTHOCTI/I JIMYHOCTH.

IIPY HETIOCPEICTBEHHOM KOHTAaKTe C HUM 3a TO, 4TO:

e  Bo Bpems paboThl Balll CIyKalluid HCIOPTUI JOPOrOCTOsIIEe 000pyAOBaHUE U
CKPBUI OT Bac 3TOT (axT;

e 3a To, YTO CIyXamuil rpy00 HapyIIWI TEXHUKY O€30MacHOCTH, U TOJBKO
CIIy4ailHO HUKTO HE NOCTpaaall.

2. Omnpenenute HanboJIee KOHCTPYKTUBHBIA METOJ NPEAyNPEKICHUS U Pa3peILCHNs
KOH(JIMKTHOH CUTyalMu:

e Bcnen 3a KpaTkuM BBITOBOPOM BBI CKa3ajid paOOTHHUKY HECKOJIBKO MPHUSTHBIX
cioB. Habmronas 3a mapTHEpOM, Bl 3aMETHIIH, YTO €rO JIUIO, TOHAYATY HECKOJIBKO
HanpspkeHHoe, OBICTpo moBeceneno. K ToMy ke OH Hayan Becelo IIyTUTh H
Oanarypurh, pacckasal Mapy CBEXUX aHEKIOTOB M MCTOPHIO, KOTOpas MPOU30ILIA
CEero/iHd y Hero B JoMe. B KoHIle pa3roBopa Bbl OHSJIM, YTO KPUTHKA, C KOTOPOH BBI
HayaJld Pa3roBOp, HE TOJIBKO He Oblila BOCIIPUHSTA, HO U Kak Obl 3a0biTa. BeposiTHo,
OH YCJIBIILIAJ TOJBKO MPHUATHYIO YacTh pa3roBopa. YTto BbI npeanpumere?

3. Ompenenute ypoBeHb KOHQIMKTHOCTH JMYHOCTH M HPUYMHBI KOH(IUKTa B
CIEYIOLIEN CUTYaAlIUN:

e Ha coBemanuu OJuH W3 NOJYMHEHHBIX, HE BBLAECP)KAB HAXKMUMa PYKOBOAMTEIS
MYC, B nmonyuryTnuBoii ¢opmMe oOpaTHi Ha STOT HAKUM BHHUMaHue. PykoBoaurensb
HE HalIeJCsl, YTO CKa3aTh, HO IOCJE JTOro ciydas CTajl JeiicTBoBaTh emie Ooiee
KECTKO, 0COOEHHO B OTHOILICHUHU «ITYTHUKA.

e  Bceskuii pa3, Koraa Bbl BEIETE CEPhE3HBIA Pa3roBOp C OJHOM M3 BallMX
MOJJTYMHEHHBIX, KPUTHKYETE ee paboTy U CIpalinBaeTe, oYeMy OHa TaK MOCTYIAeT,
OHa OTAEJBIBACTCS MOJTYaHHEM. BaM 3TO HENMpUATHO, BBl HE 3HAETE TOJKOM, C YeM
CBSI3aHO €€ MOJTYaHWe, BOCTIPUHUMAET OHa KPUTUKY WIIM HET, BBl PACCTPAUBAETECh H
31uTeCh. UTO K€ MOXKHO MPEANPUHSITH, YTOOBI H3MEHUTH CUTYAITHIO?

ITK-10: cnocodHOCTHIO pa3paﬁaTI)IBaTI) U UCITOJB30BaTh CPEACTBA BO3/1eiliCTBHS HA MEKJIMYHOCTHBIE U MEKIPYNINOBbIC OTHOIICHUSA U HA OTHOILICHUSA

cy0beKTa ¢ peajJlbHbIM

MHPOM

3HaTh

- OCHOBHBIC cpeacTaa BOSﬂeﬁCTBHH Ha
MCKIIMYHOCTHBIC W MCKIPYHNIIOBBIC OTHOIICHMUS,
N3y4acMbIC B IICUXOJIOTUA KOH(I)HI/IKTa;

- HPHUCMBbIL pa3pa60T1<H U HUCIIOJIb30BaHUA CpPCACTB
BOB}.‘[CﬁCTBHﬂ Ha MCXKIIMYHOCTHBIC U MCKIPYIIIIOBBIC
OTHOMICHU A, U3Yy4aC€MbIC B IICUXOJIOT N KOH(bJII/IKTa.

IlepedyeHb TeopeTHYECKUX BOMPOCOB K 3a4eTy € OIEHKOIi:
CoBpeMeHHBIE TPOOJIEMBI Pa3BUTHsI KOH(DIUKTOIOTHH.
MexrpynmnoBbie KOH(PIUKTH H UX 0COOCHHOCTH.
MeskrocyaapcTBeHHbIE KOH(MDIUKTHI UX TPHYUHBI U ITyTH Pa3peiieHsl.
[lyTu pazperieHus MOJTUTHIECKAX KOHMIUKTOB.

KondmukTs! u cTpecc.

abrwnE




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIINU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIC cpe€acTsa

6. Ilonnmanue MEJIMIHOCTHOTO KOH(IIMKTA B OTEUYECTBEHHOMN
TICHXOJIOTHH.

7. PackpoiiTe pa3nuyHble MOAXOABI K TMOHHUMAHUIO MEXKJIWYHOCTHOIO MU
MEXTPYIOBOTO KOH(IIUKTA B 3apyOEIKHOM IICHXOIOTHH.

8.  Omummre OCHOBHBIE BH/BI MEKINIHOCTHBIX U MEXKIPYIITOBBIX KOH(IUKTOB.

9.  VYcnoBus BO3HMKHOBEHHUSI MEKJIMYHOCTHBIX U MEXKTPYIIIOBBIX KOH(IUKTOB.

10. CpencrBa v TEXHOJOTHUU BO3ICHCTBUS Ha MEKINIHOCTHBIC KOH(DIUKTHI.

11. CpencTBa v TEXHOIOTHUHN BO3IECHCTBHUS Ha MEKTPYITIOBBIE KOH(DITUKTHI.

12. Tlpuemsl npenynpexacHus] MEKITMIYHOCTHBIX KOH(IUKTOB.

13. Tlpuemsl npexynpexaeHUs] MEKTPYMIIOBBIX KOH(IUKTOB.

14. MexaHU3MBI pa3pelIeHNsT MEKITUIHOCTHBIX KOH(IUKTOB.

15. MexaHu3MBbI pa3penIeHns] MeXTPYIIOBBIX KOH(IUKTOB.

YMeTh

- aJIeKBaTHO WCIONB30BATh CPEACTBAa BO3ACUCTBUS
Ha MEXJIMYHOCTHBIC U MEKTPYIIIIOBLIE OTHOIICHYS;

MCKIIMYHOCTHBIC U MEXKTPYIIIOBBIC OTHOIIICHHUS.

AHAJIN3UPOBATDH CpeaAcTBa BO3IL6ﬁCTBPI$I

Ha

Ilpumepnivie npaxmuueckue 3a0aHus 011 3a4ema ¢ OUEeHKou:

1. Onpexaenure HanboIee aJEKBaTHBIE CPE/ICTBA BO3ICHCTBUS HA MEKIMYHOCTHBIE U
MEXTPYIIIOBBIE OTHOIIEHUSI B CIEIYIOIINX KOH(DIUKTHBIX CUTYaINsX:

e  Onpenenure npupoay koHpiukra (tun A, b, B mo nsydeHHsM ¢opmynam
KOH(MINKTa) B Cclenyromeld curyanuu: becemys ¢ MpEeTEHICHTOM Ha BaKaHTHYIO
JIOJDKHOCTB, pykoBoauTens MUC naer oOemiaHue B JajibHEHMIIIEM MOBBICUTH €r0 B
JOJDKHOCTH. BHOBB MPUHSATHINA ¢ BOOMYIIEBIEHHEM MIPUCTYIAET K PabOTe, MPOSIBISIS
BBICOKYIO pPa0OTOCIIOCOOHOCTh H JOOPOCOBECTHOCTh. PyKOBOJCTBO TOCTOSIHHO
YBEIMUMBACT HArpy3Ky, He TpUOaBisisl 3apIuiaTy ¥ HE TOBBIMAs B JIOJDKHOCTH.
CrycTst HeKOTOpoe BpeMsi pabOTHUK HAYMHAET MPOSBIISATH MPU3HAKK HEJIOBOJIBCTBA. ..
HazpeBaeT KOHMIHKT.

e  Ompenenure npupoxy koHdumkta (tTunt A, b, B) B cnenyromedd curyamnuu:
HavaJIbHUK BOCHHOTO MOJPAa3JIeJIeHHUs] COOOIAET MOJYMHEHHOMY, YTO B CIIEIyIOLIEM
Mecslle OTHpaBseT €ro Ha Kypchl NOBBIMIEHWS KBanmupukammu. [logunHeHHBIN
OTKa3bIBAETCS, CCUIASACH HA TO, YTO JI0 IEHCUU EMY OCTaJIOCh ITOJITOPA TOAa.

2. llpoananmusupyiiTe HamOoJiee aJCKBaTHBIC CpPEACTBA BO3JICHCTBUS  Ha
MEXKIIMYHOCTHBIC OTHOIICHUS B CIIEYIONIMX KOH(PIUKTHBIX CUTYaIUsIX:

*  PykoBogurens MUC npuHsim Ha pabOTy HEMOATOTOBICHHOTO pabOTHHUKA, HE
COTJIACOBAB 3TO C 3aMECTUTENIEM, Y KOTOPOTO TOT B MOAYMHEHNH. Bekope BbIsCHAETCS
HECIIOCOOHOCTh MPUHATOrO pPabOTHUKA BBHIOJMHATH CBOIO paboTy. 3amecTHTeNb
MPEJICTABISIET PYKOBOJIUTENIO JIOKIAIHYIO 3aIHCKy 00 3TOM. PYKOBOJUTENb TYT XkKe




CTpyKTypHBIii

3JIEMEHT [Tnanupyemsie pe3yabTaThl 00yYeHUs OneHo4HbIe CpeacTBa
KOMIIETCHIINU
PBET JaHHYIO 3aIHCKY.
Brnaners - HaBBIKAMU IPUMEHEHHs aJCKBaTHBIX CPEACTB 3aoanus na pewtenue 3a0au u3 npogheccuonanbHol 001aCmMU, KOMNIEKCHbIE

BOSHCI;'ICTBI/IH Ha MEXJIMYHOCTHBIC U MCKTPYIIIIOBBIC
OTHOILIICHHUA,

- HaBBIKOM aHaJIn3a PE3YIBbTAaTUBHOCTH
HCIIOJIb3YEMBIX CpE€ACTB BOSﬂeﬁCTBHﬂ Ha
MCKIIMYHOCTHBIC U MEKIPYIIIOBLIC OTHOILICHM.

3a0anus:
1. Ilpumenute HambOoiee aJeKBaTHBIE CPEACTBAa BO3ACHUCTBHS Ha CIEIYIOILIYIO
CUTYaLUIO MEKIUYHOCTHOTO KOH(IMKTHOTO B3aUMOICHCTBHSL:
Br1 paboraete HawansHIKOM MUC. Tlo TenedoHy BBl BBIpakaeTe HEYIOBIETBOPEHUE
JIEUCTBUSAMM CBOETO KOJIJIETH, HAYAJIbHUKA IPYTOM OpraHu3alnu:
e  Bam kosulera He MpeAOCTaBHJI CBOEBPEMEHHO HYXHBIH MaKeT JOKYMEHTOB, U
JIOPOTOCTOSIINAs CIETIKa HE COCTOSUIach B CPOK. UTO BBI CKaxkeTe CBOeMY KoJiere?
e  Bam komiera, moo6emiaB BbICOKYIO 3apIuiaTy, 3a0paji U3 Balleld opraHu3aluu
IPaMOTHOT'0, UCTIOTHUTENBHOTO U MPO(ECCHOHAIBHOIO COTpyAHHKA. Bama kputuka
B a/Ipec HayaJIbHUKa APYTON OpraHU3allly.
2. Ilpoananusupyiite pe3yJbTaTUBHOCTh HCIIONB3YEMBIX CPEACTB BO3JCHCTBUSA Ha
MEXJIMYHOCTHBIE U OTHOILEHHS B KOH()IMKTHON CUTyallnuu:
e [lpu pacnpeneneHrd NpPeMHHM HAYaIbHUK HE BBIACIII €€ OZHOMY U3
nomurHeHHbIX. OcHOBaHMM Ans  JenpeMupoBaHuss He Obuto. Ha  Bompoc
IMMOJYMHEHHOT'O PYKOBOJUTEIIb HE CMOI" OOBSICHUTH IMPUYNHEBI, CKa3aj TOJbKO: «ITO s

BacC yuy».




0) Ilopsinok mpoBeaeHHs] NMPOMEXKYTOUYHOH ATTECTALMM, MOKA3aTeJd U KPUTEPHHU
OlLICHUBAHMSA:

HpOMe)KyTO‘IHaSI arTeécTaiuursd 10 JUCHUIITIMHE BKIIFOYAET TCOPETHUCCKUE BOIIPOCHI, ITO3BOJIAOINNE
OLICHUTH YPOBEHb YCBOCHUA 06y‘IaIOH_II/IMI/IC$I 3HaHPII>i, U IMPAKTHYCCKHUE 3a1aHs, BBIABIAIOMIUEC CTCIICHD
c(hOpMHUPOBaHHOCTH YMEHUH U BIaJICHUH, MPOBOAUTCA B (hopMe 3a4eTa C OI[CHKOM.

3ayer ¢ OLEHKOH 1Mo JaHHOW AUCUMITUIMHE MPOBOAUTCA B YCTHOH (hopMe mo OuiieTam, KaskAblid U3
KOTOPBIX BKJIIOYACT 2 TEOPETUICCKUX BOIIPOCA U OJHO MPAKTHICCKOE 3a/TaHHE.

Iloxa3aTenu U KPpUTEPUH OLICHNBAHUS 3a4eTa ¢ OLEHKOM:

— Ha OLEHKY «OTIWYHO» (5 6aymioB) — paboTa BBINOJIHEHA B COOTBETCTBHH C 3a/IaHUEM,
oOyuaronuiicss OKa3bIBaeT BHICOKUI YPOBEHb 3HAHUI HE TOJBKO Ha YPOBHE BOCIIPOM3BEICHUS U
00BsicHEeHUST HH(QOpPMAIMKM, HO U HUHTEIUIEKTyajbHble HABBIKM peIIeHHUs MpodiieM U 3ajad,
HAXO0X/ICHUS YHUKAJIBHBIX OTBETOB K ITPO0JIeMaM, OLEHKU U BEIHECEHUS KPUTHUECKUX CYXKICHUM;

— Ha OIICHKY «xopoiio» (4 Oamra) — paboTa BBINIOJHEHA B COOTBETCTBUU C 3a/IaHUEM,
oOyJaromuiicss MOKa3bIBAaeT 3HAHMS HE TOJIbKO HAa YPOBHE BOCHPOM3BEACHUS U OOBSCHEHUS
uH-(popManuy, HO U WHTEJUIEKTYyaJbHBIE HABBIKM DPEUICHUs MPoOJIeM M 3aaad, HaXOXKIACHUS
YHHUKAJIbHBIX OTBETOB K MpodiemMam;

— Ha OLICHKY «YJOBJIETBOpUTENHHO» (3 Oamia) — paboTa BBIINOIHEHA B COOTBETCTBUU C
3aJjaHueM, OOyYarolIMiicsl MOKa3blBaeT 3HAHUS HA YpPOBHE BOCIPOH3BEICHUS U OOBICHEHUS
UH-(popMaIuy, HHTEIUIEKTya IbHbIC HABBIKH PEIICHUS MPOCTHIX 3a/1a4;

— Ha OIIEHKY «HEYJOBIIETBOPUTEILHOY (2 Oaia) — 3alaHue MPerno/iaBaTeis BHIITOIHEHO
YaCTUYHO, B MPOIIECCE 3allUThl pabOThl 00YYarOIIUIICs TONYCKAET CYIECTBEHHbIE OIIMOKU, HE
MO>KET I0Ka3aTh MHTEJUIEKTYaJIbHbIE HABBIKUA PELICHUS TOCTaBICHHOM 3a/1a4u.

— Ha OLEHKY «HEYAOBJIETBOPUTENIbHO» (1 Oay) — 3amaHue npernojaBaTelis BBIIOJIHEHO
YaCTUYHO, OOYyYaroIIuiics HE MOXET BOCIPOM3BECTH U OOBSICHUTH COACpNKAHHE, HE MOXKET
MI0KAa3aTh MHTEJUIEKTYyalbHbIE HABBIKU PEIICHUSI IOCTABJIEHHOM 3a/1a4H.



