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JIucr akryanuzanuu paGoyeii mporpaMmbl

Pabouas mporpamma nepecMmoTpeHa, o0cykaeHa u ogoopena s peanmsanmn B 2021 - 2022 yuebHOM
roJly Ha 3acelannu kadeapsl MeHeKMeHTa

[Iporokonmor 20 1. Ne
3aB. xaenpoi I.b. CumaxoB

Pabouas nporpamma nepecMoTpeHa, o0CykaeHa u ogoopeHa s peanuszanuu B 2022 - 2023 yueOHOM
roJly Ha 3acelanuu kadeapsl MeHeKMeHTa

[Iporokom ot 20 1. N
3aB. xadenpoii I.b. CumaxoB

Pabouas nporpamMma nepecMoTpeHa, 00CyxIeHa U of00peHa i peainzanuu B 2023 - 2024 yueOHOM
roJIy Ha 3acenaHuu Kadenpbl MeHeKMeHTa

IIporokonm ot 20 1. Ne

3aB. kadempoit I.b. CuMakoB

Pabouas nporpamma nepecMmoTpeHa, o0CykaeHa u ogqoopena s peanmsanuu B 2024 - 2025 yuebHOM
rojy Ha 3aceaHuy Kadenpsl MeHeKMeHTa

[Iporokom ot 20 1. Ne

3aB. kadempoit I.B. CHMaKoB

Pabouas nporpamma nepecMmoTpeHa, o0CykaeHa u ogoopena s peanm3anuu B 2025 - 2026 yuebHOM
rojly Ha 3aceaHuu kageapbl MeHepKMeHTa

[Iporokomor 20 1. Ne
3aB. kadenpoit H.b. CumaxoB




1 Hesu ocBOEHMS TUCHMIIJIMHBI (MOXYJISA)

enpro 0CBOCHUS AUCIUILTUHEI «Y IPABICHUE KAU€CTBOMY SIBIISIFOTCS — 03HAKOMJICHHUE CTYIEHTOB
C OCHOBaMH TCOPUHU U MPAKTUKH COBPEMEHHOI'O YIIPABICHUSI KAYECTBOM MPOAYKIIMU B COOTBETCTBHUHU C
TpeOOBaHMAMHE  MEXIYHAPOJIHBIX CTAaHAApTOB; (OpPMHpPOBaHWE Yy OOYYAIOMIMXCS IIEIOCTHOTO
MPEJICTABJICHUS. O CUCTEME YIIPABJICHUS Ka4eCTBOM; (DOpPMYyJIMPOBaHWE KOMIIETCHIIUN, HEOOXOIUMBIX B
po(heCCUOHANBHON IEATEIIEHOCTH.

2 MecTO AUCHUILUIMHBI (MOAYJIS]) B CTPYKTYpe 00pa30oBaTe1bHOM MPOrpaMMbl

JucuunnnHa YrpaBieHHE KaueCTBOM BXOOUT B BapUaTHBHYIO 4YacTh Y4eOHOIroO IjiaHa
00pazoBaTeILHOM MPOTPAMMBL.

Jnst u3ydeHus: JUCUUIUTUHBI HEOOXOOUMBI 3HaHus (YMEHHMs, BIajJeHus), copMUpOBaHHBIC B
pe3ynbTaTe N3y4eHUs AUCLUILINH/ IPAKTHK:

VYipasieHue npoaakamu

MeHemKMEHT

3uanus (yMeHHs, BJIAACHMSA), IOIyYEHHbIE NPU H3YyYEHWH HAHHOW [IUCLMIUIMHBI OyIayT
HEOOXOIUMBI [T U3yUYEeHHUS AUCLUILINH/IPAKTHK:

CrpaTeruuyeckuii MEHEI>KMEHT

KopnioparusHoe ynpasienue

QOYHKIMOHAIBHBIE CTPATErMU OPraHu3aluu

YnpaBneHne KOHKYPEHTOCIIOCOOHOCThIO OHM3HECa

VYnpasneHue MexXIyHApOIHON AEATEIFHOCTHIO OpraHU3aIun

ODKOIOTHYECKUI MEHEIKMEHT

[IpousBoacTBEHHAs — IPEAUIUIOMHAS TIPAKTHKA

[MoaroroBka K crade u caada rocyAapcTBEHHOTO SK3aMeHa

IToaroroBka K 3alUTe U 3alUTa BHITYCKHOW KBaTH()UKAIMOHHON pabOoThI

3 KommnereHunu ody4yaromuierocs, popMupyemMble B pe3yJibTaTe 0CBOCHHA

AUCHUIIMHBI (MOAYJIs]) ¥ IJIAHMPYEMbIe Pe3yabTaThl 00yUeHHs

B pesynapTaTe OCBOCHHSA IUCIUIUIMHBI (MOIyINA) «YTpaBlieHWE KadyeCTBOM» OO0Yy4arolIuics
JTOJKEeH 00J1a1aTh CIEAYIONMMHA KOMIIETCHIIUSMU:

CTpyKTYpHBIi [Tnmanupyemsie pe3ynbTaThl 00ydeHUs
JJIEMEHT
KOMIIETEHLIU

[TK-5 crmocoOHOCTHI0 aHATM3UPOBATH B3aMMOCBSI3H MEXTY (QYHKIIMOHATBLHBIME CTPATErHSIMU KOMIIAHUH ¢
HEJBIO TIOATOTOBKH COATAHCUPOBAHHBIX YIIPABIEHUECKUX PEIICHHUH

3HaTh - OCHOBHBIE OIPENEICHUA U TOHATHUS, HEOOXOANMBIE IS aHaJIM3a B3aWUMOCBSI3U
MeXIy (YHKIMOHAIBHBIMH CTPATETHSAMH KOMIIAHMH C IENBI0 IOJrOTOBKU
cOaJaHCUPOBAHHBIX  YNPABICHYECKHX pEIIeHHMH B 00JacTH  yHpaBiICHUs
Ka4eCTBOM

- OCHOBBI TOJATOTOBKM U TPHUHATUS YIPaBIEHYECKUX pEIIeHUH B 001acTH
YIPABJICHHAS KAYECTBOM

- OCHOBHBIE METO/BI aHAIN3a (PYHKIMOHAIBHBIX CTPATErHid B OpraHu3aluu




YMeTh

- IPUMEHATh 3HAHWS B 00JACTH YIPAaBICHUS KauyecTBOM B MPO(eCCHOHATHHOM
NEeATeILHOCTH, UCIOIb30BaTh UX HA MEXIUCHUIIIMHAPDHOM YPOBHE
- MpuoOpeTaTh 3HAHUS B O0JACTH YTNPaBICHUS KadyeCTBOM, HEOOXOIUMBIE IS
aHaiM3a B3aMMOCBS3M MEXAYy (QYHKIMOHAIBHBIMH CTPAaTETUSMH KOMIAHHUK C
[ETTBIO MTOJATOTOBKU COATAHCHPOBAHHBIX YIIPABICHUSCKHUX PEIICHHUI
- pa3pabarbiBaTh  CcOaJaHCHPOBAHHBIC yIIpaBI€HYECKHE penIenus,
pacmo3HaBaTh  3(QQEKTHBHbIE pelmeHuss OT Hedp(EeKTUBHBIX B 0O0NACTH
yIpaBieHUs Ka4YeCTBOM

Bnanets

- MPaKTHYECKHMMH HAaBBIKAMH WCIOJNB30BAaHMS 3HAHUH B 00JacTH YHpaBIeHUS
Ka4yecTBOM, HEOOXOANMBIX AJISI aHAJIU3a B3aHUMOCBS3H MEXAY (DYHKIMOHAIbHBIMU
CTpaTerusiMd ~ KOMIIAHMH  C  LEJbI0  IOATOTOBKM  COaJaHCUPOBAHHBIX
YIpaBICHYECKUX PEIIEHUI
- HaBbIKAMH pa3pabOTKM cOallaHCHUPOBAHHBIX YIPAaBICHUYECKUX PEIICHUH Ha
OCHOBE aHaJIM3a M YCTAHOBJCHHS B3aMMOCBS3M MEXAY (YHKIHOHAIBHBIMH
CTpaTerusiMu

- BO3MOXXHOCTBIO MEXKIUCHUIUIMHAPHOTO NpPUMEHEHHs] 3HaHWH B 00JacTH
yIpaBJIeHUs] KAYECTBOM

JIIK-1 3HaHMEM COBPEMEHHOM CHCTEMBI YIIPABICHUS KAYECTBOM U 00eCIedeHus
KOHKYPEHTOCIIOCOOHOCTH

3HaThL

- OCHOBHBIC OINPCACICHUA U TIOHATHA B O6J'IaCTI/I ypaBJICHUA KauCCTBOM U
o0ecreyeHus] KOHKYPEHTOCTIOCOOHOCTH;

- BUOBI H (OPMBI COBPEMEHHBIX CHCTEM YIPaBICHUS Ka4eCTBOM M 0OeCTieueHuUs
KOHKYPEHTOCIIOCOOHOCTH

- HallpaBJICHHA, COBPEMCHHLIC TCXHOJOIMU MW 3OTallbl BHCAPCHUA COBPEMCHHBIX
CHCTEM YIPaBICHUS KAYECTBOM U 00eCIIeUeHHs] KOHKYPEHTOCIIOCOOHOCTH

- TEOpeTHYEeCKHME W TPAKTUYECKHE TMOAXOABI K OINpPEICICHUI0 NCTOYHHKOB
u MCXaHMU3MOB YIIPABJIICHUA Ka4YC€CTBOM U 06ecnequI/m KOHKYPCHTHOT'O
NIPEUMYIIECTBA OPraHU3alln

YMmeTn

- npuoOpeTaTh 3HAHUS B O0JIACTH YINPaBJICHUS KA4eCTBOM U 0OeCHeueHUs
KOHKYPEHTOCITOCOOHOCTH

-PUMEHSATh 3HAHHWS B OOJNACTH  YNpAaBJICHUS KAa4eCcTBOM U OOeCredYeHHUs
KOHKYPEHTOCIIOCOOHOCTH B ITPO(ECCUOHAIBHOM JIeATEIbHOCTH, HCIIOJIb30BaTh HMX
Ha MEXIUCIUILIHHAPHOM YpPOBHE

- OOBSCHATH (QaHATM3WUPOBATH)IETH, 3a7add, COJACPKAHWE BHIOB © (HOPM
COBPEMEHHBIX ~ CHUCTEM  YIpPAaBICHUS  Ka4eCTBOM u  obecrieueHus
KOHKYPEHTOCIIOCOOHOCTH, BO3MOYKHOCTH WX BHEIPCHHS B MPAKTHKY
XO3SIMCTBYIOIIETO CyOBeKTa

- OLIEHUBAaTh HEOOXOJMMOCTh BHEJPEHHUS HAIPABJICHUH, COBPEMEHHBIX
TEXHOJIOTMH W 3TallOB BHEAPEHHUS COBPEMEHHBIX CUCTEM YIIPABICHHUS Ka4EeCTBOM
U olecredeHus: KOHKYPEHTOCIIOCOOHOCTH

Bmaners

- IPaKTUYECKUMH HaBBIKAMH HCIIOJIB30BAHUSI 3HAHMH IMOCTPOEHUSI COBPEMEHHOMN
CHCTEMBI YIIPaBJICHUS KAUECTBOM W  00ecreueHHs KOHKYPEHTOCIIOCOOHOCTH

- BO3MOXXHOCTBIO MEXAMCLUIIMHAPHOTO NPUMEHEHHs] 3HAHHHA O COBPEMEHHOM
CHCTEME yNpaBlieHHUsI KAYeCTBOM M 00eCreyeHns] KOHKYPEHTOCTIOCOOHOCTH

- OCHOBHBIMHU METOJaMH HCCJIICJOBAHUA COBpeMeHHOﬁ CUCTEMBI YIIPABJICHUA
KayecTBOM U 00eCTeueHUs] KOHKYPEHTOCIIOCOOHOCTH




4. CTpyKTypa, 00bEM U colepKaHne TUCIMILTHHBI (MO/TYJIs)
OO01mas Tpy10eMKOCTb AUCHUIUTHHBI COCTABIISACT 4 3a4eTHBIX enHMI 144 akall. 4acoB, B TOM YHCIIE:
— KOHTaKkTHasi paboTa — 8,6 akaz. 4acos:

— ayMTOpHAs — 6 aKaJ. 4acos;

— BHeayJUTOpHas — 2,6 akaj. 4acoB

— camocTosTenbHas padbora — 126,7 akaj. 4acos;
— MOJTOTOBKA K 3K3aMeHy — 8,7 akaj. 4aca

q)opMa aTTCCTalluu - 3K3aMCH

Pazgen/ tema
JUCIIUITIIINHBI

Kypc

AynutopHast
KOHTaKTHas paboTa
(B akaj. yacax)

Jlek.

11a0.
3aH.

IIPAKT. 34H.

CamocTosTeapHast
paboTa cTyaeHTa

Bun
CaMOCTOSITEIbHOM
paboTsI

dopMa TEKYIIETO
KOHTPOJIA
YCIIEBAEMOCTH U
IIPOMEXKYTOUHOMI
aTTecTalluu

Kon
KOMIICTCHIIUN

1. Pazmen 1. CymHOCTH
KayecTBa M VIPAaBJICHUS

1.1 OCHOBHEIE
KaTeropuu U
MMOHATHSA B 00JIaCTH
yIpaBICHUSL
KayeCTBOM

0,25/0,251

0,5/0,51

12

ITonroroska k
CEMHHAPCKOMY ,
MPAKTHIECKOMY

3aHATHIO
IlogroroBka
JIOKJIaIOB
CaMOCTOSTENbHOE
U3YyYeHUE
y4eOHOH W
Hay4HOU
JTUTEPATyPHI
PabGora ¢

AIEKTPOHHBIMHU

OMOJIMOTEKAMH U
CIIEIUATN3UPOBAH
HeIMU VIHTEpHET-
caTaMu

TectupoBaHue

TK-5, JITTK-1

1.2 Hcropus
pasBUTHSL TEOPUHM U
NPaKTUKH
yIpaBIeHUS
KaueCTBOM

0,5/0,511

14

IToxroroska k
CEMHHAPCKOMY ,
MPAKTHIECKOMY

3aHATHIO
IToaroroBka
JIOKJIaIOB
CaMoCTOsATENbHOE
HU3ydyeHue
yueOHOH W
Hay4YyHOHU
JIUTEPATypHI
Pabora ¢
3JIEKTPOHHBIMU
OMOJIMOTEKAMH U
CTIEIUATN3UPOBAH
HbIMM [HTEpHET-
caTaMu

TectupoBanue

TIK-5, JITTK-1




1.3 Mogenu it
COBpPCMCHHBIC
KOHIIENIINHY KayecTBa

0,25/0,251

0,25/0,251

14

ITonroroBka K
CEMHHAPCKOMY ,
MIPAKTHIECKOMY

3aHATHIO
Ilonroroska
JIOKJIaIOB
CaMoCTOSATEIbHOS
U3ydeHue
y4eOHOI U
Hay4HOU
JTUTEPATyPHI
PabGora ¢
3JIEKTPOHHBIMHU
OMOJINOTEKAMH U
CIECIHAIN3APOBAH
HpIMU VIHTEpHET-
caTaMu

TectupoBanue

TK-5, IMK-1

1.4 DxoHOMHYECKHE
aCIIeKThI KauecTBa

0,25/0,251

0,25/0,251

12

ITonroroBska k
CEMHHAPCKOMY ,
MPAKTUUECKOMY

3aHATHIO
IlogroroBka
JIOKJIaIOB
CaMOCTOSTENbHOE
U3YyYeHUE
y49eOHOH ™
Hay4HOI
JTUTEPaTypHI
PabGora ¢

AJIEKTPOHHBIMHU
OMOJIMOTEKAMH U
CIIEIUATN3UPOBAH
HeIMU VIHTEpHET-

caTaMu

TectupoBaHue

TIK-5, JITTK-1

Uroro no pazneny

0,75/0,751

1,5/1,51

52

2. Pasnen

U ee pPonb, METOIBI

KBanmMmerpus kak Hayka

00JIaCTH IDAKTUYECKOLO

2.

u

2.1
KakK
IToka3zarenu
KadyeCcTBa U METOIbI
HUX OLICHKH

KBamumerpus
HayKa.

3 10,25/0,251

0,25/0,251

IloaroToBka k
CEMUHAPCKOMY ,
MIPAKTUICCKOMY

3aHATHIO
IToaroroBka
JIOKJIaJIOB
CaMocCTOsATEIIbHOS
H3YyYCHUE
y4eOHOH W
Hay4HOU
JTUTEPATYPHI
PabGoTa ¢
3JIEKTPOHHBIMU
OMOJIMOTEKAMH U
CHeUaIn3UPOBaH
HeIMU HTEpHET-
caliTaMu

12

TectupoBaHue

TK-5, JIIK-1




2.2 OcHOBHBIE
METOJIbl YIPABIICHHS
KaueCTBOM
(nHCTpyMeHTapuit
Ka4yecTBa)

0,25/0,251

1/11

12

IToaroroBka k
CEMUHAPCKOMY ,
MPaKTUYECKOMY

3aHATHIO

Brmonnaenne

MPAaKTUIECKUX pa-
60T
Pemenue
CUTyalui u
TBOPUECKUX
3aJlaHUu
Ilonroroska
JIOKJIaJIOB
CaMOCTOSATEIbHOS
H3ydeHHUE
y49eOHOH ™
Hay4HOI
JTUTEPaTypHI
PabGora ¢
AJIEKTPOHHBIMHU
OMOIMO-TEKAMU K
CIEIUATU3UPOBAH
HpIMU VIHTEpHET-
caTaMu

TectupoBanue

TK-5, IMK-1

HWroro o pazaemy

0,5/0,51

1,25/1,25U1

24

3. Pazmen 3. KonTpoms
KauecTBa IPOAYKIIIU

3.1 Kontpois
KayecTBa IPOLYKIIUU

0,25/0,251

0,25/0,251

12

TToxroroska k
CEMHHAPCKOMY ,
MPAKTHIECKOMY

3aHATHIO

Brimosnenne

MPaKTUIECKHUX pa-
oor
CaMoCTOSATENbHOE
U3YyYeHUE
y4eOHOH W
Hay4yHOU
JTUTEPATyPHI
PabGora ¢
3JIEKTPOHHBIMU
OnOIMO-TEKAMH 1
CHeUaIU3UPOBaH
HbIMU MHTEpHET-
caTaMu

TectupoBaHue

TK-5, JITTK-1

Hroro no pazneny

0,25/0,251

0,25/0,251

12

4, Pazgen 4,
CraHgapTu3anms,
ceprudurarys "
METDOIOTHYECKOE




Ka4y€CTBOM

4.1 Crangaprusaiys
B YHIpaBJICHUH

0,25/0,251

0,25/0,25U( 12

IToaroroBka k
CEMHHAPCKOMY ,
MIPAKTHIECKOMY

3aHATHIO
Ilonroroska
JIOKJIaJIOB
CaMOCTOSATEIbHOS
U3ydeHue
yaeOHOH ™
Hay4HOU
JTUTEPATyPHI
PabGora ¢
3JIEKTPOHHBIMHU
OMOIHMO-TEKAMHU 1
CHEIUAI3UPOBAH
HbIMU HTEpHET-
caTaMu

TectupoBanue

I1K-5, ATIK-1

4.2

Mertponoruueckoe
obecrieueHue

Ka4yeCcTBa NPOAYKIIUN

0,5/0,51 | 12

ITonroToBka k
CEMUHAPCKOMY ,
MPAKTUUECKOMY

3aHATHIO
CaMOCTOSTENbHOE
U3YyYeHUE
y4eOHOW H
Hay4HOI
JTUTEPaTypHI
PabGora ¢
AJIEKTPOHHBIMHU
OMOIMO-TEKAMH 1
CICTIHATN3APOBAH
HbIMU IHTEpHET-
caTaMu

TectupoBanue

TK-5, JIMK-1

4.3 Ceptudukarus B
YIpaBJICHUH
Ka4eCTBOM

0,25/0,251

0,25/0,251| 14,7

ITonroToBka k
CEMHHAPCKOMY ,
MPAKTHIECKOMY
3aHATHIO
CamocrosTelIbHOE
HM3yYCHUE
y4eOHOl
Hay4yHOU
JIUTEPATYPHI
PabGoTa ¢
3JIEKTPOHHBIMHU
OnOIMO-TEKAMH 1
CICIAAN3APOBAH
HBIMH

TectupoBanue

TK-5, JINTK-1

Hroro mo pazgeny

0,5/0,511

/11 | 38,7

5. sxk3ameH




5.1 sx3amen

CamocTosTenbHOoe
U3ydeHue
yaeOHOH ™
Hay4HOU
JIUTEPATYpPHI
Pabora ¢
3JIEKTPOHHBIMU
OMOIHO-TEKaMHU 1
CHEIUAI3UPOBAH
HbIMU VIHTEpHET-
caiftamMmu

YCTHBIH OIIpOC

TK-5, JIIK-1

Hroro no pasneny

Hroro 3a cemectp

2/21

4/411

126,7

OK3aMCH

Hroro no mucrunianze

2/21

4/41

126,7

OK3aMCH

TIK-5,JTITK-1




5 O0pa3oBaTejibHbIE TEXHOJIOTHH

O6pasoBaTenpHble 1 HH)OPMAIIMOHHBIE TEXHOIOTUN

W3ydeHne TUCHUIUIMHBI «YIIPABICHUE KAa4E€CTBOM» IIPENAIOJIAraeT HE TOJIBKO 3allOMHUHAHHE U
NIOHUMaHUEe, HO M aHalu3, CHHTE3, pediekcuio, (HOpMHUpPYET YHHUBEpCAIbHbIE YMEHHS U HAaBbIKH,
ABJISIIOINMECS] OCHOBOM CTaHOBJEHHUS mnpodeccroHanma. OAHAKO TONBKO CPEACTBa AMCHUIIIMHBI
«YOpaBieHusl KadecTBOM» HENOCTaTOYHBI Uil (DOPMHUPOBAHUS KIFOUEBBIX KOMIICTEHIMM OyIyIiero
BBIITYCKHUKA.

B Hacrosimee Bpems OJHOM M3 3ala4 COBPEMEHHOM BBICIIEH LIKOJIBI SIBISIETCS IOATOTOBKA
KOMIIETEHTHOTO, THOKOro, KOHKYPEHTOCIIOCOOHOTO CIIEHHAUCTa, CHOCOOHOTO K MPOXYyKTHBHOW
npodecCHOHANBHON IS TEIbHOCTH, K OBICTPOI afalTalluy B YCIOBUIX HAyYHO-TEXHUIECKOTO IIporpecca,
BJIQJICIOLIETO TEXHOJOTUSMHU B CBOEH CIIEUATIbHOCTH, YMEHUEM UCIIOJIB30BATh MOJIyYCHHBIE 3HAHUS IIPU
pemeHny nMpoeCCUOHANBHBIX 3a1a4d. B CBS3U ¢ 3TUM B y4eOHOM Mpoliecce HEOOXOJMMO HCIOIb30BaTh
MIOMUMO TPaJAULMOHHBIX (GOPM IPOBENEHUS 3aHATUH TAK)KE aKTUBHBIC U HHTEPAKTUBHBIE (DOPMBI.

C uenpto (GOpMHUPOBaHUS U Pa3BUTHS NPO(ECCHOHATBHBIX HABBIKOB O0YYAIOLIMXCS B paMKax
peanu3anuy KOMIIETEHTHOCTHOTO MOIX0/a B YUeOHOM Ipoliecce NpY NPOBEICHNUH JICKIIMOHHBIX 3aHATHHA
UCTIONIB3YeTCsl OOBSICHUTEIBHO-WUTIOCTPATUBHBIA METOA C 3JIEMEHTAMH NPOOJIEMHOTO H3JI0KEHHS
yaeOHOU HHPOPMAITHHL.

JlekmoHHBIN Martepuall Kypca «YTpaBJI€HUE KauyeCTBOM)» 3aKPEIUISIETCS B XOJ€ MPOBEAECHUSA
9KCIPECC-OMPOCOB (OMPOCOB Ha JIEKLINH ); MUCbMEHHBIX KOHTPOJIBHBIX Pa0OT; BBIMOTHEHUS TPAKTHIESCKUX
paloT (Ha mpuMepe KOHKPETHBIX OPTaHU3aLKH ); IPEACTABICHUS IPE3CHTALMI; HCTIONb30BaHNS AKTUBHBIX
Y MHTE€PaKTUBHBIX METOJIOB MPH MPOBEIECHUH MPAKTUUECKUX 3aHATHH:

— oOyueHue Ha OCHOBE OMbITAa — AKTUBH3AIIMs MO3HABATEILHON JEATENbHOCTU CTYACHTOB 3a
CYeT acCOLMAlMU UX COOCTBEHHOTO OIbITa C MPEIMETOM H3y4YeHHUS C LIETbI0 Pa3BUTHUS
CIOCOOHOCTH K 0000IIEHHIO, aHAIIN3Y, BOCTIPUATHIO HH(OPMAIIHH;

— HMHTAIMOHHbIC YIPaKHEHUS (YIPaKHEHHS 110 HHCTPYKIINH ), METOJ «Case Study» («perienue
CUTYaIlMOHHBIX TMPOU3BOJACTBEHHBIX W yIpaBieHueckux 3amau»), MACTAK-rexHomoruto
(METO aKTUBHOTO COIIMOJIOTUYECKOTO0 TECTUPOBAHUSA, aHaju3a W KOHTPOJSI), METO
MO3TOBOM aTaku, OOyueHHE 4Yepe3 HayuyHO-HCCIEAO0BATENbCKYI0 padoTy U Ap., KOTOpHIE
CIOCOOCTBYIOT Pa3BUTHIO SKOHOMUYECKOTO MBIIIICHUSI, POPMUPOBAHUIO OOIIEKYIbTYPHBIX
U TNpodecCHOHANTBHBIX KOMIETCHIUH OO0y4aroluxcs, a TakKe HaBBIKOB pEIIeHUs
HECTAaHJAPTHBIX HKOHOMHYECKHUX U YIPaBIECHYECKUX 3a/ady, OoOpabOTKM | aHaiu3a
KoMMepueckoil uH(popmanuu, GOPMUPOBAHHIO TOTOBHOCTH K MpodeccuOHAIbHON
aJanTamnum,

— yueOHas OHWCKycCHUS — TPOBEACHHE CEMHHApPOB-OOCYXKIACHUU U CEMUHApPOB-IAUCKYCCHUH,
KOTOpBIE TPEANOaraloT JUAIOTMYecKOoe OOIIEHHE YYaCTHHUKOB, B MpOIlECCE KOTOPOTO
00CYXTAr0TCsl U PEIIAOTCS aKTyaIbHBIE MMPOOJIEMHBIE BOITPOCHI B 00JIACTH MEHEHKMEHTA;

— poreBas MMHUTAIUsl CTYJEHTaAMH pealbHON MpodeccroHaIbHON NeATeIbHOCTH (IeIoBast
UTpa) ¢ BHIMOTHEHNEM (PYHKIIHMHA CIISIUATMCTOB Ha PAa3IUYHBIX pabodmnx MecTax.

J1d mpoBeneHUsT KOHTPOJIBHO-JUArHOCTHYECKUX MEPOINPHUATHH MpPEIIaraeTcs HCIOJIb30BaTh
KOMIIBIOTEPHBIE KOHTPOJMPYIOIIUE TECTHI, TECTHl VI CAMOJMArHOCTHKH, JIMCTHI CAMOOLIEHKH JUIS
IKCIPECC-MArHOCTHKY (HanpuMmep, YQGEKTHBHOCTH JIEKITUH, COACPIKAHUS JTUCIIUTLTHHEI).

Texymuii KOHTPOIb 3HaHWH (PEUTHHT-KOHTPOIB) OCYIIECTBISETCS B BHAE TECTUPOBAHUS WITU
BBITIOJTHEHNSI MUHU-KOHTPOJIBHBIX padoT.

CamocrositensHast paboTa CTyJICHTOB TOAKPETUISETCS UCTIOIE30BAaHHEM 3JIEKTPOHHOT'O TI0-COOUs
110 JaHHOM JTUCIHAIIIINHE.

Takum o00pa3oM, MNOpPUMEHEHHWE HMHTEPAKTUBHBIX OOpa30BaTENBHBIX TEXHOJNOTHH TMPHIAET
MHHOBAIIMOHHBIA XapakTep MPaKTUYECKH BCEM BHIAM Y4YEOHBIX 3aHATHH, BKIIOuas JekuuoHHsle. [Ipu
3TOM JENAETCs aKLEHT Ha Pa3BUTHE CaMOCTOSTENBHOIO, IPOLYKTUBHOTO MBIIUIEHUS, OCHOBAHHOTO Ha
JTUATOTHYECKUX TIPUEMax, CyObeKTHON MO3HUIINK 00yYaroIIerocs



B 06pa30BaTeJII>HOM Impornecce. Tem caMbIM CO3IAFOTCSI YCIOBHUA My p€aln3alliii KOMIIETECHTHOCTHOI'O
noaxoaa npu U3y4eHuu JUCHUILINHBL <<YHpaBJ'IeHI/IC Ka4CCTBOM».

6 YueGHO-MeTOANYECKOE OOecTieYeHHe CAMOCTOSITeJILHOI PadoThl 00yYAI0IIHXCS
[Ipencrasieno B npunoxeHnu 1.

7 OueHo4HbIEe CPeCTBA AJ51 MPOBeIeHUsI IPOMEKYTOUHOM aTTeCTAIINU
[IpencTaBieHs! B MPUIIOKESHUH 2.

8 YueGHo-MeToANYecKoe U HHPOPMAIMOHHOE o0ecnevueHne JUCIUNIUHBI (MOIYJIs)

a) OcHoBHas1 JiMTEepaTypa:

1. Ky3nenosa, H. B. Ynpasnenue kauectBom : yueOHoe nocodue / H. B. Ky3nenosa ; MI'TYV. -
Maruutoropck : MI'TY, 2018. - 1 snextpon. ont. auck (CD-ROM). - 3arn. ¢ tutyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3581.pdf&show=dcatalogues/1/1515215/358
1.pdf&view=true (mara ooOpamenus: 14.05.2020). - MakpooObekt. - Tekct : amexTpoHHbIit. - ISBN
978-5-9967-1109-3. - Cenenus goctymnHbl Takxke Ha CD-ROM.

2. Ky3uenosa, H. B. DBomro1uist MBIIIUTEHUS B 00JIACTH YIIPABICHUS KA4eCTBOM | yaeOHOe mocoome
[m1s By3oB] / H. B. Kysuemora ; Maruutoropckuii roc. Ttexuuueckuit yu-T um. I. M. Hocora. -
Marnurtoropck : MI'TY um. I'. K. Hocora, 2019. - 1 CD-ROM. - ISBN 978-5-9967-1697-5. - 3arn. ¢
TUTYIL. JKpaHa. URL
https://magtu.informsystema. ru/uploader/flIeUpIoad’)name 3971. pdf&show-dcataloques/1/1532479/397
1.pdf&view=true (mata obpamenus: 14.05.2020). - MakpooObeKT. - TeKcT : 3MeKTpOHHBIN. - CBeACHUs
nmoctymHbl Takke Ha CD-ROM.

3. Kysnenosa, H. B. CoBpemeHHbIE KOHIIENIIMY W MOJAENH YIpPaBICHHs KadyeCTBOM . ydeOHOe
nmocobue [ By3oB] / H. B. Kysuerosa ; Maruutoropckuii roc. rexunueckuii yu-t um. I'. K. Hocosa. -
Marnauroropck : MI'TY um. I'. M. Hocora, 2019. - 1 CD-ROM. - ISBN 978-5-9967-1698-2. - 3arux. ¢
TUTYIL. JKpaHa. - URL
https://magtu.informsystema.ru/uploader/fileUpload?name=3968. pdf&show-dcataloques/1/1532469/396
8.pdf&view=true (mara obpamenus: 14.05.2020). - MakpooOBeKT. - TEKCT : 3IeKTPOHHBIH. - CBeIeHUs
nmoctyrnHbl Takke Ha CD-ROM.

0) lonoiHUTEIbHAS JIUTEPATypa:

1. Kysueriosa, H. B. Yrpasnenue kadectBoM [DneKTpoHHBIH pecypc] : YuebHoe moco-6ue / H.B.
KysHerona. - M.: ®nunra: Hayka, 2009. - 360 c.: 60x88 1/16 + CD-ROM. - (OkoHOMHKA U yHpaBJIeHHE). —
Pexxum mocryna: http://znanium.com/bookread2.php?book=188772 . — 3ari.c skpaHa.

2. KysnemoBa, H. B. Menemkment : ydebHoe mnocobue / H. B. Kysuemoa ; MITY. -
MarnuTtoropck : [MI'TV], 2017. - 309 c. : TaoI., CXEMBIL. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514274/345
0.pdf&view=true (mara obpamenunsa: 14.05.2020). - Makpoobbekt. - Tekct : amexTpoHHbIH. - ISBN
978-5-9967-0927-4. - ImeeTcs neyaTHBIN aHAJIOT.

3. Kysnenosa, H. B. YnpaBnenune kauectBom : mpaktukyMm / H. B. Kysuemnosa ; MITY. -
Maruautoropck : MITY, 2016. - 187 c¢. : wr, cxems, Tabm., rpad., mguarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134304/289
9.pdf&view=true (mara obpamenus: 14.05.2020). - MakpooObekt. - Tekcr : 3nekrponHsid. - ISBN
978-5-9967-0838-3. - lImeeTcst meyaTHBIN aHAJIOT.

4. Tlonomapesa, O. C. DKOHOMHKA M yNpaBJieHHE MPOU3BOJACTBOM : yueOHOe mocodue / O. C.
ITonomapesa, T. B. Maiioposa ; MI'TY. - Marautoropck : MI'TY, 2015. - 86 c. : wi., Tabi., cxemsl. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1118.pdf&show=dcatalogues/1/1120537/111
8.pdf&view=true
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https://magtu.informsystema.ru/uploader/fileUpload?name=1118.pdf&show=dcatalogues/1/1120537/1118.pdf&view=true

(mata obparenus: 14.05.2020). - MakpooObeKT. - TEKCT : 3IIeKTPOHHBIH. - IMeeTcst edaTHBIN aHaIor.

5. Cucrema MeHeKMEHTa Ka4eCTBa Ha MPOMBIIIJICHHOM IPeINpHUsITHH | yueoHoe mocodue / A. C.
JIumapes, U. 0. Mesum, E. I'. Kacatkuna u ap.; MI'TV. - [2-e u3n.]. - Marautoropek : MI'TVY, 2017. - 1
3IEKTPOH. OIIT. JTUCK (CD-ROM). - 3ar. c TUTYJL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/1137016/65.pdf
&view=true (mara obpamenmsa: 14.05.2020). - MakpooObekr. - TeKcT : 3IeKTpOHHBINH. - CBemeHus
nmoctyrnHbl Takke Ha CD-ROM.

6. Cucrema MeHeKMEHTa Ka4eCTBa Ha MPOMBIIIJICHHOM TPeINpHUsIThH : yueOHoe mocodue / A. C.
Jlumapes, U. 0. Mesun, E. I'. Kacatkuna u ap.; MI'TVY. - Maraurtoropck : MI'TY, 2017. - 250 c. : Tta0i.,
CXEMBI, auarp., rpad. URL
https://magtu.informsystema.ru/uploader/fileUpload?name=2705. pdf&show-dcataloques/1/1131743/270
5.pdf&view=true (mara o6pamenus: 14.05.2020). - MakpooObekt. - TekcT : anekrponusii. - ISBN
978-5-9967-1899-4. - NmeeTcs neyaTHBIN aHAJIOT.

7. CucremMa MEHE/PKMEHTA KaueCcTBa Ha MPOMBIIIIJICHHOM MPEeANpUATHH  yuebHoe mocobue / A. C.
Jlumapes, U. 1O. Mesun, E. I'. Kacatkuna u ap.; MI'TY. - Marauroropck : MI'TVY, 2017. - 250 c. : Tabm.,
CXEMBHl, arp., rpad. URL
https://magtu.informsystema.ru/uploader/fileUpload?name=2705. pdf&show-dcataloques/1/1131743/270
5.pdf&view=true (mara obpamenus: 14.05.2020). - MakpooObekT. - Tekct : anekrpoHHbid. - ISBN
978-5-9967-1899-4. - imeeTcs neyaTHBII aHAJIOT.

B) MeToauyeckue yKa3aHus:

1. KysuenoBa, H. B. Vnpasnenue kauectBom . mpaktukym / H. B. Kysuemora ; MI'TV. -
Marnautoropck : MITY, 2016. - 187 c¢. : wmn, cxembl, Tabn., rpad., gumarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134304/289
9.pdf&view=true (mara obpamenus: 14.05.2020). - MakpooObekT. - Tekcrt : anekrponHsiid. - ISBN
978-5-9967-0838-3. - IMeeTcst meyaTHBIN aHAJIOT.

2. Kysznenosa, H. B. Menemkmenr : npaktukym / H. B. Ky3nenosa ; MI'TY. - MarHuToropcek :
MITY, 2016. - 89 c. : CXEMBI, Tab1. - URL.:
https://magtu.informsystema.ru/uploader/fileUpload?name=2898.pdf&show=dcatalogues/1/1134303/289
8.pdf&view=true (mara obpamenus: 14.05.2020). - MakpooOBeKT. - TEKCT | IMEeKTPOHHBIH. - MeeTcst
MeYaTHBIA aHaJIOT.

r) Ilporpammuoe o6ecneuenne u MHTEpHET-pecypebi:

IIporpammHoe o0ecnieuenune

Haumenosanue I10 No noroBopa Cpox neiCTBUS JTUIICH3NN
MS Windows 7 Professional(ist kiaccoB) éléllzongi% ot 11.10.2021
MS Office 2007 Professional Ne 135 ot 17.09.2007 OeccpouHo
7Zip ;gggf)lgfpaHaeMoe 1o Oecepouno
FAR Manager gzcc)ggggfpaHﬂeMoe o OeccpouHo

IIpodeccnonanbHabie 6a3b1 JAHHBIX H MHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Hassanue kypca Ccputka

DnexrponHas 6asa mepuoanyeckux u3manuit East View Information
Services, OO0 «MIBUC»

https://dlib.eastview.com/
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_[URL:
https://elibrary.ru/project_ris

c.asp

URL:

https://scholar.google.ru/

HanuonansHas  nHGOpPMaLMOHHO-aHAIUTUYECKAs  CHCTEMa
Poccuiickuii nanexc Hayunoro nurupoBanus (PYHLI)

ITonckosas cucrema Axagemus Google (Google Scholar)

Wudopmanmonnas cucrema - EnmHoe OKHO JocTyma K

URL: http://window.edu.ru/
WH(POPMAITMOHHBIM pecypcaM

9 MarepuajibHO-TeXHUUYECKOe o0ecnevuenne TUCIUTLTMHBI (MOITYJIs)

MartepuanbHO-TeXHUYECKOe 00ecreueHre TUCIUIUIMHBI BKITIOYAET:

1. YueOunble ayuTOpHN VIS IPOBEICHNS 3aHATHI JICKIMOHHOTO THIIA

- MynbeTumenuitHble cpelcTBa XpaHeHusl, iepelaur 1 MpeAcTaBiIeHus] HHPOPMAaLnH.

2. YueOHble ayAWTOPUH [UIsl TIPOBEACHUS MPAKTUYECKUX 3aHSATHUH, TPYNNOBBIX |
WHMBHAYaJIbHBIX KOHCYJIBTAINH, TEKYIIETO KOHTPOJIS M TPOMEKYTOUHOH aTTeCcTaluu

- MynpTHMeIMifHBIE CPEACTBA XPaHEHHMS, IEPEIau U NPEICTABICHNS HHPOPMAIINH.

- Kommnekc TecToBbIX 3aJaHni TS TPOBENEHHS TPOMEXYTOYHBIX M PYOEKHBIX KOHTPOJICH.

3. [lomemmeHus TSI CaMOCTOSITETFHON Pa0OTHI 00YJarOIIUXCS

- Ilepconanbubic kKommbioTephl ¢ maketom MS Office, Beixomom B VIHTEpHET U ¢ JIOCTYIIOM B
EKTPOHHYIO HHPOPMALMOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA

4. [TomMemieHust 1J1st XpaHEeHHUS U MPOGUITAKTUIECKOTO 00CITYKUBAHUS YIeOHOTO 000pyI0BaHHUS

- lllxadwr ans xpaneHns y4eOHO-METOIUYECKON ITOKYMEHTAIMH, y4eOHOTO 00OpYIOBaHUS U
y4eOHO-HarJ IS THBIX TTOCOOUH.

Ilpuaoxenne 1  Y4yeOHo-MeToamM4yeckoe o0ecnedeHHe  CAMOCTOSITEIBHOH  paldoThI

o0yvyarmuxcst

Ilo mucuunnuHe «YopaBieHHE KadeCcTBOM» IIPEAYCMOTPEHA ayAUTOpHAasT W BHEayAMTOpHAas
camocCTosITeNbHAsE paboTa 00yJaromuxcs.

CamocrosTenpHas pabota 00yyaromuxcs NpeaycMaTpuBaeT:
— 1popaboTKy JIEKLIIHOHHOI'O MaTepraa, U3y4eHUe U KOHCIIEKTUPOBaHUE JOMOJHUTEIILHOIO MaTepuaa
10 KaX10M TEME JIEKIIUOHHBIX 3aHITHII;
— TIOATOTOBKY K CEMHHapCKUM M  IPaKTUYECKMM  3aHATHAM:  M3y4YeHUe  y4yeOHOH U
HOPMAaTUBHO-CIIPABOYHON JIMTEPATypbl, KOHCIIEKTOB JIEKIWH, IIOAIOTOBKA K BBIIOJIHEHHIO
KOHTPOJIBHBIX padoT
— paboTtac 3JIEKTPOHHBIMH OHOJMOTEKAMH U CHIENHATM3UPOBaHHBIME MHTEpHET-caliTamu.



IlepeyeHb TeM [IJifl HOATOTOBKH K CEMMHAPCKHM 3aHATUAM
Paznen 1. CynHocTh KayecTBa | yNPaBJIeHHS UM.
Tema 1. OcHOBHBIE KaTETOPHH U MOHATHUS B 00J1aCTH yIpaBlieHHS Ka4eCTBOM
ITonsaTue kauecTBa. MHOr0acIeKTHOCTh Ka4eCTBA.
KagecTBO Kak 5JKOHOMHYECKAasl KATETOPHSI U OOBEKT YIPaBJICHUS.
3Ha4yeHUe MOBBIIICHUS KauyecTBa.
KadecTBO 1 KOHKYpEHTOCTIOCOOHOCTB MPOAYKIIUH.
OCHOBHBIEC KaTE€rOpUH U HOHITHS B 00JaCTH YIPABICHUS KAUECTBOM.
Tema 2. I/ICTopm PasBUTHS TEOPUH U IPAKTUKH yIIPABICHHUS Ka4eCTBOM
1. CraHoBneHue U pa3BUTHE MEHEHKMEHTA KaueCcTBa. DBOJIOLMS MBIIIUICHHS B 00JIACTH
ynpaBjeHHs KauyecTBOM. [ 'ypy KauecTBa.
2. OCHOBHBIE 3TaIlbl Pa3BUTHS CUCTEM KauyecTBa.
3. Craguu pa3Butus puiaocodhuu KauecTsa.
4. Poccuiickuii ONBIT yIpaBICHHUS KAYECTBOM.
5. BszaumocBs3b 0011eT0 MEHEPKMEHTA M MEHEIDKMEHTA KaueCTBa.
Tewma 3. CoBpeMeHHbIE KOHIENINH yrpaBieHns kadectBoM. Kornnernus TQM
1
2
3
4

A wN P

CoBpeMeHHBIC TTOAXObI K YIPABICHUIO KAUE€CTBOM MTPOAYKIIHH.
CucTeMHBIN OAXO/ K YIPABICHUIO KAYECTBOM.
Cymuocts CMK (cucTeMbl MeHEKMEHTa KauecTBa).
OcHOBHBIE MOJIOKEHHs KoHIIeIMK Beeobmiero ynpasnenus kadectBoM (TQM). Oynkuuu
TQM.
5. Brenpenue xornnenuu TQM Ha pOCCHICKUX TIPEINPUATHSIX.
6. MeToa0MoTHs «IIECTh CUTMY - KaK HOBBIU MOJIX0 K 00ECTICYCHUIO KauecTBa.
Tema 4. DKOHOMHKA YIIPaBIEHUS KA4eCTBOM
OcHOBHBIE KaTETOPUU SKOHOMHKH YIPABICHHS KaueCTBOM.
VYupaBieHnue 3aTparaMu Ha oOecriedeHre KauecTBa.
MerTo/ibl aHaIM3a 3aTpaT Ha KauecTBO.
OkoHoMHUUeCKast SPPEKTHBHOCTD YIPABICHUS KAUECTBOM.
[Mpunnuns! onpeneneHus 3pGEeKTHBHOCTH yIpaBICHHS KA4eCTBOM.
VYnpasienue 3aTpaTaMy Ha Ka4eCTBO MPU IPOBEJACHUH ITPOSKTHOTO aHAIN3A.
Nudopmarmonnas 6a3a aHanm3a 3aTpaT Ha Ka4eCTBO MPOTYKIUH.
[TpumeHeHne HyHKIIMOHATEHO-CTOMMOCTHOTO aHATN3a B YIIPABICHUH Ka4eCTBOM.
Ontumusanys ypoBHS KauecTBa IPOLyKTOB TPYAA.
Paznen 2. KBaauMeTpus Kak HayKa H ee POJib, METOABI W 00JIACTH MPAKTHYECKOT0 MPUMEHEHMSI.
Tema 5. KBanmuMeTpust kKak Hayka M €€ IPaKTHIECKOE HCII0JIb30BaHKE B YIIPABICHUH KaueCTBOM

CoNoO~wWNE

1. KBanumMeTpus Kak Hayka U €€ pOoJib B YIIPABICHUH KAYECTBOM.

2. Knaccudukarius, 3a1a4u 1 METOIbI KBAJIUMETPHHU.

3. INokazatenu kayectBa. Kiaccudukaius 1 HOMEHKIIATypa roka3aTeliel KauecTBa.
4, H3mepeHuie U OlleHKa NOKa3aTelneil kayecTsa.

Tema 6. UHCTpYyMEHTBI ¥ METOJIbI YIPABICHHUS KAYECTBOM
1. OcHOBHBIE HHCTPYMEHTHI U METOBI yIIpaBieHus kKauecTBoM. Kiaccudukaims MeTo1oB
yIpaBJIEHHUSA KAUECTBOM.
CraTuCTHYECKHE METO/IbI YIIPaBICHUS KaueCTBOM.
FMEA — ananmus.
OKCHEepPTHBIE METO/IBI YIIPABIECHUS KaUeCTBOM.
ABC-meton.
MeTo/151 UCCIIEIOBAHNUS YIIPABIECHUS Ka9ECTBOM.
Ornenka 3aTpaT Ha MEHEKMEHT KauecTBa.
Pasnen 3. KonTposb kayecTBa NpOAYKIUH
Tema 7. KoHTpOJIb KauecTBa MpOAYKIUU
1. Oprasmzanus " KOHTPOJb Ka4eCTBA.
2. Texunueckuiéi KoHTpoJb KayecTBa. OTK.
3. Opranuzanus AeATENFHOCTH CITY>KOBI KauecTBa Ha MPEANPHUITUN
Paznen 4. Ctannapruzanusi, cepTU(UKALUS U METPOJIOrHuecKoe odecrneyeHne KayecTsa
NPOAYKIUHU
Tewma 8. CTangapTH3auus NPOAYKIMH U €€ POJIb B 00ECTICUCHUN KauyecTBa
1. Cranpaptuzanys: MOHATHE, CYIIHOCTb, L€, 3a1a4, IPUHIUIbL, (YHKLIIUU, METOAbI, BUMBI.
2. HopmaTuBHBIE JOKYMEHTHI 110 CTaHAAPTH3ALIUH.

Nogak~wh



3. MexIyHapoaHOE COTPYIHUYECTBO B 00JACTH CTAHIAPTH3AINN: MEXTOCYIaPCTBEHHAS] CHCTEMA
cragnaptm3anmu (MI'CC); MexxTyHapoIHbIe OPTaHNU3aIliH 110 CTaHJAPTHU3AIINN; OPTaHU3AIIs
pabot no crapaaptuzanuu B pamkax EC.

TeHaeHIMU 1 OCHOBHBIC HAIIPABJICHUS Pa3BUTHI CTAHJAPTH3ALINH.
CraHgapT: HOHSATHE, CYITHOCTH KiIaccu(hUKaIus.

[Topsamox pa3paboTKu 1 yTBEPKACHUS CTaHIAPTOB.

TexHMUECKHE YCIOBUS — KaK HOPMATHBHBINA JOKYMEHT

Cucrema crargaptoB MCO cepum 9000.

VYupasnenue Ha ocHOBe Bepcuu cranmaptoB MCO 9000:2000.

. MeTtponoruueckoe odecriedeHre KadyecTBa MPOAYKIUH
MerTpomorus kKak AesTeIbHOCTh M0 00ECIIeYeHUI0 KauecTBa MPOTyKIIHH.

OCHOBHBIE TIOHATHS B 00JIACTH METPOJIOTHH.
I'ocynapctBeHHas cuctemMa obecriedenus enunctsa m3mepenuit (I'CH).
MesxayHapoJHbIE U PErHOHATbHBIE OPTaHU3aLUH 110 METPOJIOTHH.
l'ocynapcTBeHHBIE METPONIOTHUECKUI KOHTPOJIb U HAA30P.

Tewma 10. Cepruduxanms B yrnpaBiIeHUN Ka4eCTBOM

Ceprudukanus: NOHSATHE, CYITHOCTD, LENH, 334, PUHIIMITBI, YIaCTHHKH, TIPABOBOC

obecrieveHue.

Bune! cepruduxanmm.

[TpaBuia 1 JOKYMEHTBI TIO IPOBEACHUIO pabOT B 00JIaCTH cepTH(PHUKALINY.

IMopsinok, mpaBuiia ¥ CIIOCOOBI (CXEMbI) MPOBEICHUS CepTH()HUKAIIMK TPOAYKIIUN U YCIIYT.

MexmyHapoIHBIE OPTAaHU3ANNH 0 CEPTUHUKAITIH.

HpaKTI/I‘IeCKaH paboTra «AHaIM3 HOPMATHBHO-TEXHHYECKOH JOKYMEHTAIMX B 00JIaCTH YIpaBICHUS
Ka4yeCTBOM». «MC)KI[yHapOI[HBIe OopraHusanuu 1o CTaHgapTUu3salun ,CepTI/I(bI/IKaHI/H/I U METPOJIOTUun»
MeTtoauyeckne pPeKOMEHIAUM Js MOATOTOBKH K CEMHHAPY
CeMuHapcKoe 3aHATHE SBIIETCS OTHON M3 HAHOOJIEe HCITOIb3YEMBIX (JOPM MPOBENCHHS YISOHBIX
3aHSTHHI, PEJIoJararmneii 00Cyx/1eHrne 0CHOBOTIONATAIOIIIX 1 HAHOOJIee CIIOKHBIX
po0JieM JTUCHMILIMHBI "YTIpaBiIeHHEe KaueCTBOM" .
OCHOBHBIMH LIEJISIMU CEMUHAPCKUX 3aHSATHH SBISIOTCS:

v’ yrayOlieHue W pasBUTHE 3HAHUM O BONMPOCAM TEOPMU U MPAKTUKH YIPABIEHHS Ka4eCTBOM,
H3JIOKCHHBIX Ha JICKOWMOHHBIX 3aHATHUAX W IMOJYYCHHBIX B IIPOLECCE CaMOCTOSITETbHOM y‘Ie6HOI>i
paboThr;

v’ (hopMHUpOBaHHWE YMEHMH M HaBBIKOB CaMOCTOATENLHOM paboThl ¢ y4eOHOM ¥  CIPaBOYHOMN
JUTEPaTypOH, HAYYHBIMU U JPYTUMH HHPOPMAITMOHHBIMHA MaTepHaIaMu;

v’ puoOpeTeHre YMEHUI 1 HABBIKOB 0O00MIEHHMS, AHAIIM3a M TIPABUIBHOCTH H3JI0KEHHS MATEPUAJIOB 10
COOTBETCTBYIOIIEH MpodIIeMe M BOTIPOCY;

V' 0000IEHHE U MCTIONB30BAHKE MIEPEIOBOrO OIMBITA PEIICHHs POOJIEM M BOIIPOCOB B IOCIIEAYIONIEH
npodeccuoHaNbLHON padoTe;

v\ KOHTPOJIb YCBOEHHs y4eOHOTO MaTepuraa.

O0s13aTENBLHBIM YCJIOBUEM YUACTHA CTYJACHTAa B CCMHUHAPCKOM 3aHATHUU ABJIACTCA MPEABAPUTEIbHAA

IMOArOTOBKAa K HEMY, BKIIFOHAKOIIas U3YyUYCHUEC peKOMeH}IOBaHHOﬁ JIMTEPATypPbl U BBIIIOJITHCHUE

COOTBETCTBYIOIIMX YKa3aHUH MperoaaBaTes.
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IIpumepHbIe Bonpockl i coleceloBaHus (YCTHOTO OMPOca) M0 Kypcy «YIpaBJieHUe
Ka4ecTBOM»

Paznen 1. CymHoCTh Ka4ecTBa W yNPaBJCHUS UM.
Tewma 1. OcHOBHBIE KaTETOPUH U MOHATHSA B 00JIaCTH YIIPABICHUS KAYECTBOM

1. Yro nmoHMMaeETCs MO Ka4EeCTBOM TPYAa, POYKIIUH, YCITyTH?

2. B uwem 3akmoyaercsi CyI[HOCTh HAalUHMOHAJIBHOTO  (IIOJUTHYECKOTO, TEXHHUUYECKOTO,
9KOHOMHYECKOTO0, COITHATHLHOTO, MOPAJIEHOTO) acTieKTa KauecTBa?

3. B uewm 3akirodaeTcs 3HaUCHHE YIPABJICHUS KadyeCTBOM MPOJYKIWH (YCIyTH) Ha COBPEMEHHOM
arane?

4. Kakue npu4MHBl OO0YCIaBIMBAIOT HEOOXOAMMOCTH TMOBBIMICHHSA M OOECHEUCHHs KauecTBa
MPOIYKIINN U yCITyT?

5. OxapakrtepusyiiTe MoaXoApl K KAY4ECTBY C TOUKU 3pEHUS IoTpedbuTens u npoussoautes? [louemy
HEJb3s PacCMaTPUBATh KAYECTBO U30JUPOBAHHO C 3TUX TO3ULIHIA?

6. B uewm pazmuuue (M CXOACTBO) MOHITUN «YIPABICHUE KAYECTBOM» M «MEHEJIKMEHT KauecTBay?

7. Kak cooTHOCSTCS IPUHIUTIBI KOHKYPEHTOCTIOCOOHOCTH M Ka4eCTBa MPOAYKITHH?



Tewma 2. Mcropus pa3BUTHS TEOPHUH U TIPAKTUKH YIIPABICHUS Ka4eCTBOM

1. IlepeuncnuTe OCHOBHEIE cTamu (GHUI0CO(UN KauecTBa.

2. B yem 3akimo4aroTCsi OCHOBHBIE OCOOEHHOCTH SITIOHCKOTO OIBITA YIPABICHHUS Ka4eCTBOM?

3. B uem 3akio4aercs CynIHOCTb OMBITa yIpaBieHus kauectBoM B CLIIA?

4. B dyeMm 3akio4aeTcs CYIIHOCTh OCHOBHBIX HAIIPABICHUHN Pa3BUTHS YNPABICHHS KAa4eCTBOM B
Poccun mpuMeHNTENBHO K YCIOBHUAM PHIHOYHOM SKOHOMUKHK? [Ipn kakux ycmoBusx B Poccnn BO3MOXKHO
perenne npodsieMbl o0ecrieueHrst KadecTBa MPOAYKIUH U YCIyT?

5. OxapaxrepuzyiiTe 3Be3/bI KadecTBa?

6. Kak B3amMocBsI3aHbI OOIINI MEHEKMEHT H MCHE/PKMEHT KavyecTna?

Tema 3. Moznenu H COBpEMEHHBIE KOHLIENIINH KauecTBa
IlepeuncnuTe OCHOBHBIE 3TaNbl YIIPABICHUS KAYECTBOM.
Kaxum TpeboBaHMsIM TOIDKHA yIOBIETBOPATH CUCTEMA YIIPABICHUS Ka4eCTBOM?
Oxapakrepusyiite 6a30BbIe MOJICH Ka4eCTBa.
[Tepeuncnute ocHoBHBIE (hyHKIMU TQM.
B kaxoif mocnemoBaTebHOCTH POBOISATCS paObOTHI MO CO3AaHMI0 cucTemMbl 1 QM?
B uewm 3akirodaeTcst CyIIHOCTh KOMITJIEKCHOTO YIIPABICHUS KAY€CTBOM?
B kaxoii crerneHu nepexo1 K KOMIDIEKCHOMY YITPABJICHUIO KAUE€CTBOM PACIIUPUIT PYHKIIMH CHCTEM
YIPABJICHUS KAYECTBOM?
8. [Ilepeumcnure OCHOBHBIE (DYHKIUU CIy’)KOBI MEHEeDKMEHTa KadecTBa B COBPEMEHHOU
OpraHu3alyy.
9. Ilepeuncnure OCHOBHBIE IOJOKEHHUS CHCTEMHOTO TIOAXO0/a K YIPaBICHHIO KAY€CTBOM.
Tema 4. DKOHOMHUYECKHE aCIIEKThI Ka4eCTBa
1) B ueMm 3aKIrovacTcs 9KOHOMHUYECKOE COIepKaHNe KaueCTBa M KOHKYPEHTOCIIOCOOHOCTH MPOIYKITHH?
2) Ilo xakMM OCHOBaHHUSIM MOXKHO KJIACCU(HIIMPOBATH 3aTPaThl HA Ka4eCTBO?
3) IlpuBemute mNpUMEPHI KAIbKYIISAIMH 3aTPAT HA KAYECTBO.
Paszjnen 2. KBaiumeTpusi Kak HayKa M ee poJib, METOAbI U 00JIACTH NPAKTHYECKOr0 IPUMEHeHHU .
Tema 5. KBanumerpus kak Hayka. [lokazarenu kauecTBa U METOABI MX OLIEHKH

1. Yro mpencraBuseT co00i coBpeMeHHas KBaTUMETpus? Ee posib B yIIpaBIeHUN KA4€CTBOM.

2. llepeuncnute 3a1a4n, KOTOPBIE MOXKET PeIIaTh KBAIUMETPHUS IIPH YIIPABICHUN KA4€CTBOM?

3. Jaiite knaccupukanmoo IoKazareneld KadecTBa MPOAYKIMH M YCIYyr MO BaKHEHIINM
KJIaCCU(UKAIIMOHHBIM TIPU3HAKAM.

4. Kakue mokaszarenu XapakTepHU3yIOT YPOBEHb KauecTBa MPOIYKIIHN?

5. Uro mpencrarmisier co00i HHTETPAITBHBIN TIOKA3aTeNh KadecTBa?

6. Kak yBsi3aTh nmokazarenu NoTpeOUTENLCKOTO U MPOU3BOJICTBEHHOT'O KauecTBa?

7. CocraBpTe CXeMy B3aMMOCBSI3€H IOKa3aTelell KadecTBa, HAWOOJIEE YACTO HCIIONB3YEMBIX B
KBAJIUMETPUH.

8. Kakosa cymHocTs auddepeHnanbHOro, KOMIUIEKCHOTO U CMEIIAHHOTO METO/IOB OIICHKH YPOBHS
KayecTBa?

9. HUcnome3ys Ttekctel um twiaH onwcanus HTJl, mpoananmmsupyiite conmepikaHue CIETyIONIX
HOPMAaTHUBHO-TEXHUYECKHUX JTOKYMEHTOB B OOJIACTH YNpPaBJIECHHUS KA4eCTBOM MPOAYKIHH U JalTe
XapaKTePUCTUKY HOMEHKJIATYPHBIX TPYII TOKa3aTeseil KauecTBa MPOMBIIIIIEHHON MPOTyKITHH.

Tema 6. OcHOBHBIE METO/IBI YIIPABJICHUS KAU€CTBOM (MHCTPYMEHTapUil KauecTBa)

1) Yro mpexacraBisieT cOOOH CTATUCTUUECKUI METOJ KOHTPOJIS KauecTBa?

2) B uewm 3akiro4aeTcs CyIHOCTh aHATUTHYIECKOTO METO/1a OTPE/ICIICHHUS BECOBBIX TIOKa3areneii?

3) Kakyro posb UrparoT KOHTPOJIBHBIE KapThl B CHCTEME METOJIOB yIpaBiieHHs: kauecTBoM? Ha3HaueHue

KOHTPOJIBHBIX JTUCTKOB. [lepeuncnure oCHOBHBIE BUBI KOHTPOJIBHBIX KapT.

4) Jlns KaKkux 1ened MPUMEHSIOTCSI KOHTpoUibHbIe KapThl Lllyxaprta, tuarpaMMbl IPUYUH U PE3YJIbTATOB
cxembl McnkaBa? UTo MO3BOJISIOT BRISIBUTH THArpaMMbl pazdopoca?

5) Kakum ob6pazom auarpamma [lapeTo HITIOCTPUPYET NPUHATHE IEPBOOYESPEIHBIX MEp MO YITyUIICHUIO
kadectBa? [lepedncnure sTams! mocTpoeHus auarpamm [lapero.

6) Yro npencrasisier coboit FMEA- ananu3? Ilepeunciure 00bEKThI aHATN3A.

7) KakoB airoputMm pemieHuss MpoOiIeM KadecTBa CTATHCTHYECKUMH HPUYUHHO-CIICICTBEHHBIMU

MeToAaMu?

8) BblmenuTe OCHOBHBIC TPYIIbI WHCTPYMEHTOB YIPABICHUS KAa4eCTBOM M MPOAHAIM3HPYHTE HX

CYIITHOCTHBIEC XapaKTEPUCTUKHU M 00JIaCTh IPUMEHEHUS. 3aIOTHUTE Ta0miy 1.

NogkrwbdpE

Taoauna 1
HucTpyMeHTapuii ynpaBJjieHUsl KAYeCTBOM

HNHcTpyMEHTHI | ITpuembl | OobsacTh NPUMEHEHUSA




WncTpymeHTsI 1uist PasBeptriBanue (pacnpenenceHue) GyHKIUI

yIpaBICHUS U kaugectBa (QFD)

TUTAHUPOBAHUS Konnentyansubiii urxuaApUHT (CE)

KayecTBa AHaM3 0TKa30B U3-32 OIIMOKH
MPOSKTUPOBAHUS U X MOCIICICTBHIA
(DFMEA)

WHuCTpyMEHTHI JlmarpamMmMa CBsI3aHHOCTH (CPOJICTBA)

TUTAHUPOBAHUS Jlnarpamma cBsizeii (B3auMOCBsI3Cil)

KaJyecTBa JlpeBoBHIHAS AMATpaMMa

JlnarpaMma Tporiecca oCyIeCTBICHUS
mporpammsl (PDPC)

ManI/I‘IHaH AuarpamMmma

CTpenquaﬂ AuarpamMma

AHanU3 MaTPUYHBIX TAaHHBIX (MaTpHUIa

MIPHOPHUTETOB)
NHcTpyMEHTBI I'uctorpamma
MOCTOSTHHOT'O Juarpamma pazopoca (paccenBaHus)
COBEPIIICHCTBOBAHUS KoHTpoIbHBIH TUCTOK

KountposnbpHas kapra

Crparudukanms (paccioeHne JaHHBIX)

Huarpamma Ilapeto

HpI/I‘II/IHHO-CHCILCTBCHHaﬂ auarpamMma

9) IlpuBenure nmpuMepsl rpagUUECcKOro MPEACTABICHNS] HHCTPYMEHTOB KauecTBa

10) IIpoBeanTe aHAIN3 MOCIIEAOBATEIFHOCTH PAKTHYECKOTO UCIIOIB30BaHUSI HHCTPYMEHTOB Ka4eCTBa.
11) IlpoBenuTe aHaIU3 MPOLEAYP MOCTPOCHUSI CTATHCTHYECKUX MHCTPYMEHTOB KauecTBa.

Paznen 3. KonTposb kayecTBa NpOAYKIIUH

Tema 7. KoHTposip kauecTBa IpOayKIIUU

1.
2.
3.

4.

Kakyto posnb urpaet KOHTPOJIb B OOIICH CHCTEME yIIPABICHUS KAYeCTBOM MPOIYKIIUH?

Ha ocHoBaHMHU, KaKUX MPUHIIMIIOB BHICTAUBACTCS CUCTEMAa KOHTPOJIS Ka4yeCTBa B OpraHMU3aInn?
Oxapakrepu3yiiTe  poib, 3amadd W (QYHKOHK CIyXObl KadecTBa (Ha TpuMepe KOHKPETHOH
OpraHM3aIlNn).

[To kakuM KpUTEPHUSIM MOXKHO KJIACCU(HUIIMPOBATH KOHTPOJILHBIC ONeparvu?

Pa3nen 4. Ctanpapruzanus, cepTu(UKAIASI 1 METPOJIOTHYECKOE 00ecTiedeHHe KauyecTBa
NPOAYKIHH
Tema 8. CranmapTu3zaiys B yIpaBJIeHUHA KaueCTBOM

1) KakoBsI 11e7TH, 3a7a4H, TIPUHIIAITEI CTAHAAPTH3AITHH?

2) OxapakTepu3yiiTe OCHOBHBIC HAlPaBJIEHUs Pa3BUTHS CTAHIAPTU3AIHH.

3) OxapakTtepusyiTe IeITeIbHOCTh MEKIYHAPOIHBIX OPraHU3aInii 10 CTaHIapTH3AIMH.

4) OxapakrepusyiiTe OCHOBHBIE IIPHHIMIIBI cTaHaapTu3amuu cormacuo I'CC PO,

5) Oxapakrepusyiite yrpasieHue crannaprusanueii B PO.

6) Kaxkyr ponb UTpalOT CTaHAAPTHI B 00JIACTH YIPABICHUS Ka4eCTBOM?

7) Yewm Oblia BeI3BaHA HEOOXOIUMOCTE Pa3pabOTKK MeXIyHapoaHbIX cTanaapToB MCO cepun 9000?

8) KaxkoBo Ha3HadeHHE, OCOOEHHOCTH W 00JIACTH NMPHUMEHEHHS MEXIyHAPOAHBIX cranmaptoB MCO
cepun 9000?

9) B uem 3akimouaroTcs ocobenHoctd Bepcun cranmapToB MCO 9000:2000? KakoBbI CI0KHOCTH
nmepexoja K JaHHOW BepCUH CTaHIapTOB?

10) B uem 3akiro4aeTcs B3aMMOCBSI3b MMOJXOJ0B B OpraHM3aIlMH CHCTEMBbI KayecTBa MO CTaHIapTaM
cepun 9000 ¢ cuctemamu ynpaBieHUs OKpyxkatomier cpeaoi o ctanpapram MCO cepun 140007

11) TlepeunciuTe OCHOBHBIC BHIBl HOPMATHBHBIX JIOKYMEHTOB B O0JIaCTH CTaHIApTH3AIHN
MPOAYKIHU?

12) IlpoBenuTe aHAIN3 Pa3IMYHOTO BU/Ia CTAaHJAPTOB.

Tema 9. MeTrpomorndyeckoe o0ecredeHre KauecTBa MPO yKITHH

1. OxapakTepu3yliTe OCHOBHBIC TTOHITHS B 00JIACTH METPOJIOTHH.
2. llepeuncnuTe BUIBI HOPMATHBHBIX JJOKYMEHTOB B 001aCTH METPOJIIOTUIECKOTO 00SCTICUCHHUS.
3. KakoBa ponb rocymapCTBEHHON METPOJOTHYECKOi ciayxkObl B PD B ympaBieHWH KayecTBOM

MIPOTyKIINN?
Tema 10. Ceptudukanus B ynpaBIeHUH Ka4eCTBOM




1. Yro Takoe cepTUdHUKANMI, CEPTHPUKAINSI COOTBETCTBHS, CHCTEMa CepTU(UKAITNN, 3HAK
COOTBETCTBHS?
B uem cocTouT paznuure NOHATHI: cepTH(UKAIVSI COOTBETCTBHSI U CEPTU(PHUKAT COOTBETCTBUS?
KakoBbl ocobeHHOCTH cucTeMBbl cepTudukanuu B Poccutickoit denepanyn?
B dem 3akmrogaeTcs o0s3aTenbHas CePTHOUKAIINS?
Ilepeunciure 1111 TOOPOBOIBLHOMN M 00A3aTENBHOM cepTHHHUKAITIH.
Ha xakux npuHIMIax GyHKIHOHUPYET COBpEMEHHasl cucTema ceprudukammu’?
Ilepeuncnure ocHOBHBIE cXeMbl cepTudukanum, ycranoBinenusie NCO.
KakoBa nocnenoBatenbHOCTh MPOIEyp cepTUGUKAIMN TPOTYKIINU?
[lepeuncnute BUIbI HOPMAaTUBHBIX TOKYyMEHTOB B PD B o0actu cepTuduKaIum.

O©OoN>T W

IlpumepHbIii TepedyeHb TeM pedepaToB, TOKJIAT0OB W COOOIIEHMIi:
Paznen 1. CymHocTh Ka4ecTBa W yNPaBJEeHHS UM.
Tema 1. OcHOBHBIE KaTETOPHH U MOHATHUS B 00J1aCTH yIIpaBlIeHHUS KAYECTBOM
DKOHOMMYECKAS CYIIHOCTh U 3HAYEHUE KaYeCTBA B PHIHOYHON S3KOHOMHUKE.
Ponp 1 MecTo mpoOeMbl KauecTBa B COBPEMEHHOM MEHEKMEHTE.
AJIMUHUCTPATUBHBIN M SKOHOMHYECKHUI TOIXOIBI K YIIPABICHUIO KAYECTBOM.
OBOJIIOLIMS TEXHOJIOTUIA U MOHSITUS KAYECTBA.
3HaueHNe YeI0BEYEeCKOTO (haKkTopa B CO3JJAHIH yCTOMYNBOTO KA4eCTBa.
JIunepcTBO — KITI0Y K YCTOWYMBOMY KauecTBY.
[Mpemun B 00acTy Ka4ecTBa.
TeMa 2. Vctopus pa3BUTHUS TEOPUU U NPAKTUKHU YIIPABICHUS KaYE€CTBOM
HcTopuueckuii acieKT OTEYECTBEHHOT'O OIBITA YIIPABIEHUS Ka4eCTBOM IPOITYKIUH.
3apyOeskHbIH (€BpONEHCKHUI, aMEePUKAHCKUN) OTIBIT YIIPABICHUS KAYECTBOM.
SnoHCKUH ONBIT yNPaBICHUS KA4€CTBOM IIPOAYKIUH.
CTaHOBJIEHUE U PAa3BUTUE MEHEI)KMEHTA KAUueCTBA.
AHanmu3 TeopuH U MPAKTUKHU YIPABICHUS KA4€CTBOM HA OTEUECTBEHHBIX MPEANPHUATHAX B YCIOBHUSIX
LEHTPAIM30BAaHHOM MJIAHOBON YKOHOMUKH.
6. AnHamu3 TEOpUU W TPAKTUKW YIPABICHUS KaYECTBOM Ha 3apYOEKHBIX MPEINPUATHSIX B YCIOBHUSIX
PBIHOYHOM 3KOHOMUKH.
7. CoBpeMeHHBIE TPOOIEMBI M TEHACHIINN Pa3BUTHI MEHEXKMEHTA KauecTBa.
Tema 3. Moznenu U COBpEMEHHBIE KOHIETIIMU KaYeCTBa
1. CoxaepskaHue KOHIEIIIUK BCeoOIiero ymnpasieHus kauectsoM (TQM).
2. «lllects curmy»: HCTOPHS ycIiexa.
3. CMK kak cpeacTBo MOBHIMIEHUS KOHKYPEHTOCTIOCOOHOCTH 1 3((hEeKTUBHOCTH TIPEIPHUSTHSI.
Tema 4. DKOHOMHUYECKHE aCTIEKThI KaUY€CTBa
1. CoBpeMeHHbIE OJAXOJBI K KJIACCH(PHUKALMK 3aTpaT Ha KayecTBo.
2. KauectBO U KOHKYPEHTOCHOCOOHOCTH OPOMYKIIMK  —  B3aWMOCBSI3b U
B3aMMOO0O0YCIIOBIEHHOCTH TIPOIIECCOB.
Paznen 2. KBanuMeTpusi kKak HayKa U ee pPoJib, METOAbI M 00JIACTH MPAKTHYECKOT0 MPUMeEHEeHHUsI.
Tema 5. KBanuMmerpus kak Hayka. [lokazaTenu kauecTBa U1 METOAbI UX OIIEHKHU
1. KpanuMerpusi Kak HayKa U €€ MIPaKTHYECKOE 3HAUCHHE.
2. Cucrembl IOKa3aTelNeil 1 UX 3HaAYCHHE I OIICHKH KayecTBa MPOYKIIMH U YCIIYT.
3. Poib ¥ 3HaUeHHE TEXHUYECKHX, TEOPETUYECKUX W IMITUPUYECKUX IMOKa3aTeled JUIs OmpeeneHus
YPOBHSI KQUeCTBa NPOAYKIIUH.
Tema 6. OCHOBHBIE METOBI YIIPABIICHHUS Ka4eCTBOM (MHCTPYMEHTapUll KauecTBa)
CoBpeMeHHbIE METO/TbI YIIPABJICHNS Ka4eCTBOM, IPUMEHSIEMbIE B MEXTYHAPOIHOI ITPAKTHKE.
KonTtpois kadecTBa 1 METOIBI OLICHKY MPOAYKIIMH Ha TIPEANPUATUIX Poccum.
CouunanbHO-TICUXOJIOTUYECKUE aCTIEKThl MEHEPKMEHTA KaueCTBa.
SImoHCKYE MEeTOBI YITPAaBICHHS KA9eCTBOM.
Cratuctryeckre METO/bI B yIIpaBIeHNE KadeCTBOM.
CrarucTuyeckue MEeTOAbl MOBBILICHUS KaueCTBa.
AHamUTUYECKUN METOJ ONPEICIICHUS BECOBBIX MTOKa3aTeei.
Pa3ne.11 3. KoHTpoJb kayecTBa NPOAYKIIUH
Tema 7. KoHTposIb KauecTBa OPOyKIIMU
1. Meromonorus KOHTPOJIS KauecTBa.
2. OTK- mnepexuTok MPOIUIOr0 WJIM «HOBOE SBJIEHHE» B JIeSITENIbHOCTH COBPEMEHHOM
OpraHU3aLMH.

NookownhE
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NogakrowhE



3. CraTUCTHYECKHH KOHTPOIb KauyecTna.
Pasznen 4. CranpapTu3anusi, cepTu@UKAIUS 1 METPOJIOTHIECKoe o0ecneyeHne KayecTBa

NPOAYKIHH

Tema 8. CTangapTu3anus B ynpaBieHUN Ka4eCTBOM

CrangapTu3aius yciyrT.

MeTtononoruueckue OCHOBbI COBPEMEHHON CTaHIapTU3AIUH.

CyIIHOCTB TOCYJapCTBEHHON CHCTEMBI CTaHIapTHU3AINH.

MexayHapoaHasi CTAaHAAPTH3ALUS U €€ 3HAUCHUE.

Hesrenprocts NCO B 001macTu obecrieueHus] KauecTna.

OddexTHBHOCTL paOOT MO CTaHAPTU3ALINY.

OTBETCTBEHHOCTh OpraHM3alMii 3a HapylIeHHWe oO0sf3aTeNbHBIX TPeOOBaHUI TOCYAapCTBEHHBIX

CTaHJapTOB.

Hcropus co3nanusi cCTaHIApTOB KayecTBa.

MesxoTpacieBble CUCTEMBI (KOMIUIEKCHI) CTaHIapTOB.

10. CBs3p cucTeM yIpaBlIeHUS Ka4€CTBOM C CHCTEMOMW YIIPAaBIICHUS OKpPYKAOIIEH cpemaoil Ha OCHOBE

crangaprtoB cepun 1CO.

11. Cuctema cTaHIAPTOB 1O YIPABJICHUIO U HH(POPMAIIHY.

12. Cranpaptet MCO B 00macTs 3a1UThl OKPYKAIOIIEH Cpelibl.

Tema 9. Metponoruueckoe obecredeHne KauecTBa MpOTyKITUH

Mertpoiiorndeckoe ooecrnieueHue chepbl YCIyrT.

OTBETCTBEHHOCTH 32 HapyIllIEHHE MPaBUII B 00JIaCTH METPOJIOTHH.

Oco0eHHOCTH HaIMOHATFHOU TOMUTHKH PD B 001acTH METPOIOTHH.

W3 ucropun pa3BuTHs MeTposnoruu B Poccuu.

Mertposnorudeckas dKCIepTU3a.

ITpaBoBBIE OCHOBBI METPOJIOTHH.

TeMa 10. Ceprudukaius B yrpaBlIeHUH Ka4eCTBOM

[Mpaktuka ceprudukanmu B Poccun u 3a pydesxxom.

Hcrtopus ceprudukanum.

Ceprudukanys Kak Ipoueaypa MoATBEPKACHUS COOTBETCTBHSL.

[Mpaktuka ceprudukainmu B Poccun u 3a pydesxxom.

Mertonunka BbIOOpa CXEMBI CEPTUPHUKAIINH.

Ceprudukanrontoe o0ecriedeHne yupaBiIeHUs] KAUYECTBOM.

Ceprudukanms cucteM KadyecTBa MEHEIKMEHTA.

NogakownhE

© ©
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MeToanyecKue peKOMEeHIAUH 10 HATIMCAHUIO M 3alI[UTe T0KJIa10B, pedeparoB

Pedepar siBisiercst 01HO# U3 GopM yueOHON U HayIHO-HUCCIIE0BATEILCKON pabOThI CTYIEHTOB.
Pedepat — 5T0 IMCbMEHHAs paboTa Ha ONPEISIIEHHYIO TEMY, MIOATOTOBICHHAS Ha OCHOBE TIOYUTAHHBIX
KHUT, )KypHaJIbHBIX CTAaTeH, MyOMUIIMCTHKY U IPYTUX MaTepuaioB. Llenb Hanucanus pedepata COCTOUT B
TOM, YTOOBI HAYYHTh CTYACHTOB CBSI3BIBATh TEOPHIO C IPAKTHKOM, MOJIB30BATHCS JTUTEPATYPOH,
CTaTUCTUYCCKUMU JaHHBIMU, IIPUBUTH YMCHHE IIOITYJIAPHO U3JIaraTb CJI0KHBIC BOIIPOCHI. Pe(bepaT —
KOMITO3UIIMOHHO OPTaHW30BaHHOE 0000IIEHHOE U3JI0KEHUE COAEPKaHUS HCTOYHNKA HH(DOpMAIUN
(crathby, paaa crateil, MoOHOTrpad Uil U Ap. MEeYaTHBIX UCTOUHKUKOB). CIOBO «pedepar» nMeeT aBa
3HAYCHUS: C OJTHON CTOPOHBI, OHO MPEAMOJIAraeT KPaTKoe H3JI0OKEeHNE pedepupyeMoi HaydHOU paboThI,
KHHUTH, cTaThi. C APYyToit CTOPOHBI — MOKJIA Ha 3aJJaHHYyI0 TeMY, CACIIAaHHBIN Ha OCHOBE KPUTHIECKOTO
0030pa TUTepaTypsl U JPYruX UCTOUHHKOB.

HUccnenoranue pehepaTUBHOTO XapakTepa ydyar CTYACHTOB paboTaTh ¢ HAYYHOUH JTUTEPATypOH,
YMETH 0T6I/IpaTL 158 KHaCCI/Iq)I/IHI/IpOBaTB HCO6XO)IHMBII>'I Martepuall, BEIABIIATE IOJTYYCHHBIC TOUKHW 3PCHUA Ha
CYTh MPOOJIEMBI, JOTHYECKH BBICTPAUBATh U W3J1arath MpopaboTaHHbBII MaTepHai, 0000IIaTh ero U JIeiaTh
BBIBOJIBI.

Pabora cryaenTa Haj pedepaToM COCTOUT U3 CISMYIOIINX ITAMOB: BEIOOP TEMbI; HAKOTIJICHHE
UH()OPMAIIMOHHOTO MaTepHaia; MOAr0TOBKa U Hamucanue pedepara; 3anmra pedepara Ha CeMHUHAPE WITH
KoH(epeHInH. BoIOOp TeMbI pedepara OCYIIeCTRISICTCS U3 CIIMCKA MPE/TOKEHHBIX MPEMoIaBaTeIcM TEM.
CTyaeHT caM MOXET TPEITIOKHUTh TEMY, €CITH OHAa HAXOJUTCSA B paMKax Kypca, M COrJIacoBaTh e¢ ¢
pykoBomuteneM. Temaruka pedepaToB BHOCUTCS B OaHK TeM pedepaToB U UCIIONIB3YETCs KaKk
KOHCYJIbTalIMOHHBIN QOH Kadeaphl.

Pedepat momkeH UMETh CICAYIOIIYIO CTPYKTYPY: IJIaH, KPATKOE BBEJACHHUE, H3I0KEHHE
OCHOBHOT'O COJICpP)KaHMUs TEMBI, 3aKJIFOYCHHE, CIIUCOK UCIIOIb3YeMOM JINTEPATYPHI.



BBenenue ciyuT Al OpUSHTALMY YUTATE s B JajbHENIIEeM U3l10KeHUU. Bo BBeieHNM
HEOOXOMMO TI0Ka3aTh 3HaYeHHE, aKTyaJIbHOCTh paccMaTpuBaeMon pobIemMbl, 000CHOBAHHOCTD
NPUYHMHBI BEIOOpa TEMBI, CHOPMYJINPOBATh HAYUHYIO TPOOIEMBI, PACKPHITH LIENU U 3a71a4K pedepara.
Kpome toro, crnenyer OTMETUTb, B KAKUX MPOU3BECHUIX N3BECTHBIX YUCHBIX — SKOHOMHCTOB,
MEHEDKEPOB-TIPAKTUKOB pacCMaTPUBAETCs U3ydaeMast Ipobiema.

OcHOBHOE cozepkaHue paboThI pacroyiaracTcs B I1aBax MEXIy BBEICHHEM U 3aKitoueHueM. B
OCHOBHOI1 4acTu paboThl OONBLIOE BHUMAaHHE CIEAYET YACTUTh TITyOOKOMY TEOPETUIECKOMY
OCBELICHHUIO KaK TEMBI B LIE€IOM, TaK U OTACIBHBIX €€ BOIIPOCOB, IPaBHIBHO YBA3aTh TEOPETUUECKUE
MIOJIOXKEHUS ¢ MPAKTUKON. M3110KeHNe TOJDKHO OCYILECTBISATHCA B COOTBETCTBUU C COCTABICHHBIM
riaHoM. Pedepat nomkeH ObITh HAITMCAH SICHBIM SI3BIKOM, 0€3 TIOBTOPEHUH, COKpaIeHUH, TPOTHBOPEUHI
MEXIY OTAEIbHBIMU TONOKeHUsIMU. Eciin B Xo71e pabOTHI BBISIBJICHBI KaKHe-TH00 3aKOHOMEPHOCTH, TO
1eJIeco00pa3Ho MPOIEMOHCTPHPOBATE UX B (hopmMe Tabmuil, TpaduKoB, CXeM, JHarpaMM, PUCYHKOB.

3akioueHre CONEPKUT KPaTKoe U3NI0KeHHe Beer mpobieMbl. OHO cocTaBiseTcs TakK, YTOObI
yHuTaTelb, HE U3yYast BCIO paboTy, a MOCMOTPEB JIMIIb 3aKII0UEHHEe, MOT COCTaBUTh 00IIee MPECTaBICHUE
00 uccnenyemMoi npodiemMe U OCHOBHBIX UAESAX, HA KOTOPBIX CTPOMJIOCH M KOTOPBIMH 3aBEPLIMIIOCH
TEOPETUYECKOE UCCIIEIOBAHUE.

K coneprkanuro pedepara npeabsBISIOTCS cleayIonre TpeOoBaHuUs:
nHGOPMATUBHOCTb, TIOJIHOTA, IOTMYHOCTD U3JI0XKEHUS,;

COOTHECEHHOCTH COJIepKaHMs pedepupyeMoit TuTepaTypsl ¢ n30paHHO# mpoOIeMoi;
r1yOrHa IPOpabOTKU UCTIOIB3yEMbIX UCTOYHHUKOB;

SICHOCTb, KOPPEKTHOCTh B OlLIEHKE MaTepHaa;

CHCTEMATUYHOCTb B M3JIOKEHUU UMEIOIINXCS JaHHBIX;

KpPaTKOCTh U TOYHOCTH (POPMYIMPOBKH BHIBOJIOB, UX 000CHOBaHHOCTD;
apryMEHTUPOBAHHOCTh KPUTHKH;

IPaMOTHOCTb TEKCTa, AKKypaTHOCTb €ro O(OpMIEHHS M IMPaBUIBHOCTH C TOYKH 3PEHHS
MMEIONTNXCS Ha TAaHHBIN mepuo]] Onbmnorpaduaecknx TpeOOBaHHIA.

ITocne 3akiIr04eHUs B TEKCT pabOTHI TOMEIIAIOT CITUCOK UCIIONIBb3YeMOH JINTEPATyPhl, B KOTOPBII
JIOJDKHBI OBITH BKJTFOUEHBI T€ ICTOUYHUKH, Ha KOTOPBIX €CTh CCBIJIKH B TEKCTE.

CrHCcoK UCTIONB3yEeMOM JIUTEPATYPhl COCTABIIACTCS B CIIEAYIOIIEH ITOCIIeI0BATEIbHOCTH:

1. OdunmansHbie MaTepraibl (3aKOHBI, YKa3bI).

2. OcranbHbIe UCTIONIF30BaHHBIE B pedepare UICTOUHHUKH B all()aBUTHOM MOPSIIKE (haMHIIHiA
aBTOPOB.

ITpuBOIMMBIE B TEKCTE LIUTATHI IOJDKHBI OBITH CHA0XKEHBI COOTBETCTBYIOILIMMHU CCHUIKAMU Ha
WCTOYHUKH, U3 KOTOPBIX OHH B3SITHI, C yKa3aHWEM aBTOPa, Ha3BaHUs paOOTHI, CTPAHHMIIBL.

Texkct pedeparta numeTcs ¢ OAHOM CTOPOHBI JIUCTA, KAXAbIH MYHKT IJIaHA C HOBOM CTPaHHIIbI.
CrpaHulbl 10JDKHBI OBITH IpOHYMepoBaHbl. Hymepanus crpanun ckBosHas. O6wem pedepara 15-20
CTpaHUII.

Tekcr nomken ObITh HareyaTan 4epes 1,5 unrepsan, mpudt 14 Times New Roman ¢
COOJIIOJICHHEM YCTaHOBJIEHHBIX pa3MepOB OTCTyNa oT Kpas jucta (1,27): neBoe none — 30Mm; ipaBoe mosie
— 10mm; BepxHee mojie — 20 MM; HikHee moJie — 20MM. CTHIIb TEKCTa — OOBIYHBIM, BRIPABHUBAHUE I10
HIMPHHE.

Onenka pedepaTta MIPOUCXOANT O CIAESTYIOIIM KPUTEPUSIM:

«OTnn4HO» cTaBUTCA 32 pedepaT, CaMOCTOSTEILHO HATMCAHHBIN CTYJICHTOM, HCIIOIb3YIOLIUM He
TOJIBKO PEKOMEHAYEMYIO JTUTEPATYpPy, HO H CAMOCTOSITENTFHO MOI00paHHYI0, HIMEIOIINH YEeTKYIO
JIOTHYECKYIO CTPYKTYPY; COAEPKAIINN YOSIUTEIbHYIO apIyMEHTALMIO U JIOTHYECKH BBITEKAIOIINE
BBIBOAIBI; oopmieHHbIH 1o TpeboBanusm ['OCT.

«Xopo1io» cTaBuTcs 3a pedepar, HOATOTOBICHHBIH TOJIBKO C UCIIOIb30BAHUEM PEKOMEHI0BAaHHOM
JUTEPATYPhl ¥ HE UMEIOIINI TP apTyMEHTAIMH BBIBOJIOB, YETKOTO MHEHHUS aBTOPa; 0(OPMIICHHBIH 110
tpedoBanusim ['OCT.

«Y TOBIETBOPUTENEHOY CTaBUTCS 3a pedepar, mpu MOAr0TOBKE KOTOPOTO TEKCT Mepenrcan
MEXaHHUYECKH, paboTa JOrMIeCKU HEe BHICTPOCHA, BBIJIBUTAEMBIE TTOJIOKEHHS CJ1a00 apTyMEHTHPOBAHBL;
UMEIOTCs HapylieHus npu odopmitenun no tpedoBanusm ['OCT.

Pedepat He 3acunThIBacTCS, €CIM OH HE YIOBJIETBOPSET MOJHOCTHIO 00IINMM TpeGoBaHuUsIM. [1pu
HEBBINOJIHEHNH TPEOOBaHMI K HAYYHOMY YPOBHIO, COJIEPKaHMIO M 0(OPMIICHHIO pedepaTa HayIHBIN
PYKOBOJUTENb BO3BPAILAET €r0 sl JOPaOOTKU.

NSANANENENENENEN



AymuTopHas caMmocTosiTelbHass paboTa CTYAEHTOB IMpEIojaraeT OTBEThl Ha KOHTPOJIbHBIC
BOTIPOCHI Ha MMPAKTUIECKUAX 3aHITHAX.

IIpuMepHbIe ayauTOpHBbIE KOHTPOJIbHBIE padoTsl (AKP):
AKP Ne 1 «CymHocTh KayecTBa U yNPaBJIEHHS HM.»
1. [aiite XapakTEepUCTUKY CIEAYIOIIUM IIOHSTUSAM - MPOAYKLMS, CBOHCTBO HMPOLYKIIMH, Ka4eCTBO
MPOAYKLINHU, YPOBEHb KadecTBa MPOAYKLIMH, OLIEHKA YPOBHS KadeCcTBa MPOAYKLUH (OIPEAECIICHU).
2. KoMmrulekcHasi cucTeMa yYNpaBIeHUs KadecTBOM MNpoxyKuuu. OCHOBHBIC 3aJadd, JOCTOMHCTBA M
HEIOCTAaTKH CUCTEMBI; ()YHKLUH yIPaBICHHUS KAYECTBOM M OpPraHU3allMOHHAS CTPYKTYpA.
Cucrema ynpaBieHHs KaueCTBOM IMpoaAyKLuu. Cxema MexaHu3Ma yIpaBiIeHHsI KAYeCTBOM MPOAYKIIHH.
Mopnenu ynpaBiaeHHsI KAUECTBOM U MX MPAaKTUYECKOE IPUMEHEHHE.
AKP Ne 2 «KBanuMmeTpusi Kak HayKa M ee pPoJib, MeTOAbl M 00/JaCTH NMPAKTHYECKOT0
NpUMeHeHUs»
1. Ponb KBaNMMETpHH B OLICHKE KadecTBa.
2. llenm, MeTonbl M 3Tambl OLIEHKU YPOBHSI KaueCTBA MPOLYKLIUH.
3. llokasaTens KayecTBa NIPOLYKLIHH, HOMEHKIIATypa [T0Ka3aTeilel KadecTBa MPOLyKIHHU (ONIpEeaeICHHS).
18. Knaccudukanus nokasarenei KauecTBa NpoTyKIUU
4. «CeMb HHCTPYMEHTOB) YIIPaBICHHUSA KAYECTBOM U HUX IPAKTUUYECKOE NPUMEHEHHE.
AKP Ne 3 «KoHTpOJIb KauecTBa NPOAYKIIUN
1. Kunaccudukanus METOIOB TEXHUIECKOTO KOHTPOJIS.
2. Ilpou3BoACTBEHHBIH Opax.
3. CraTucTHYECKHE METOABI PETYIMPOBAHUS TEXHOJIOIMYECKHUX MPOLIECCOB.
4. CTaTHCTHYECKHI MPUEMOYHBIA KOHTPOJIb KA4eCTBa MPOIYKIINH.
AKP Ne 4 «CrangapTuzanms, cepTuUKAnUA U MeTpPoJoruyeckoe odecrnevyeHne KavyecTBa
NPOAYKIUM»
1. CrangapTu3auus: Ueny, 3a1a4u, IPUHLUIIBI, METO/BI.
2.  MexnyHnapoansie cranaapthl cepuu [SO 9000. HanmonanbsHble (rocy1apcTBEHHBIEC) CTaHAAPTHI
CCCP u PO MCO 9000.
3. Ceprudukaums: nenu, 3a1aqu, PUHINIIBL, TPEUMYILECTBA, YIACTHUKU, OOBEKTHI.
OTanbl ¥ CXeMBbl TIPOBEJICHUS CePTU(UKAIIH

~w
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IIpumepHbIe npakTHYecKHe padoOThI N0 KypCy «YpaBJieHHe Ka4ecTBOM
IIpakTuyeckue padoTbl BKJIIOYAIOT:
v BOIIPOCHI-3a/IaHUA, AJITOPUTM HUX BBIIIOJITHCHUS (I/IJ'II/I PEKOMEHAAIUN JIA CaMOCTOSITEILHOM
paboThI);
ITpy BBIOJHEHUH MIPAKTUYECKUX 33aHUH HE0OXO0IUMO OPHEHTHPOBATHLCS Ha IPUBEICHHBIC
pPEKOMEH/IAINH, 00s13aTeNbHOE OITMCAHNE COBEPINAEMBIX JACUCTBHUI 1 MOJIPOOHBIN aHAIN3 MOTYYEHHBIX
pEe3yIbTaTOB.

IIpakTHyeckas padoTa «IBOJIIONNS MBIILIEHHS B 00/1aCTH YIIPaBJIEHUSI KA4eCTBOM)

3aganue:

1. UzyunTe TeopeTudeckuii MaTepuan rmo treme. [IpoBeaure aHanmu3 B3ISAIOB «Typy» B 001actu
KavecTBa. 3anoiHuTe Tadmmiry 1.



Tabmmma 1
«ypy» B 001acTH KauecTBa

«pry» B 00JIACTH Ka4yeCcTBa BKJ'IaI[ B pa3sBUTHUC TCOPUHU U MPAKTUKHA YITPABJICHUA KaYCCTBOM

2. [IpoBeauTe aHaIN3 OCHOBHBIX ATANOB Pa3BUTHS CUCTEM KaueCTBa, IPEICTABUB UX B BUJE 5 3Be3]
kauecTBa. [lo pe3ynpratam aHamu3a 3amoJHUTE TAOIHILY 2.
Tabnuma 2

XapakTepHble 0COOCHHOCTH «3BE3]] Ka4eCTBA

Ilepuon I'paduueckoe npeacTaBICHUE 3BE3]IbI CyIIHOCTHBIE XapaKTePUCTUKHU

3. [Ipoananu3upyiite 0COOCHHOCTH POCCUHCKOTO OIBITA B O0JIACTH YIPABICHHUS KaueCTBOM.

Pesynbrars! peacTaBsTe B BUAE TAOTHUIIHI 3.

Tabmuna 3
Pocculickuil onbIT ynpaBlieHUs KAYECTBOM
Hassanme crucreMsl Jlata wu mecTo CymHOCTHBIE JlocTonHcTBA M
CO3TaHUS XapaKTEPUCTUKHI HEJOCTaTKH

4. U3yunTe TeopeTHUYECKH Marepuan mo teme «Moaenu KadecTBa» W MPEACTaBbTe €ro B BUJC

Tabmuue 4.
Tabnuma 4
Mopenu kauecTBa
Hassanune monenu I'padnueckoe nzoOpakeHue CyHIHOCTHBIE XapaKTEPUCTUKHU
IIpakTHyeckasa padoTa «AHAJM3 MOKa3aTe/Ieil KauecTBAa NPOAYKIMI»
3apanme:

Hcnonw3ys Texersl v mad onvucanusg HT/I, npoananu3upyiite coaep:kaHue Cieayomux

HOPMATHBHO-TEXHUYCCKUX JOKYMCHTOB B obnactu YIIpaBJICHUA KaUCCTBOM MMPOAYKIIUHN U HaﬁTe
XAPAKTCPUCTUKY HOMCHKJIATYPHBIX I'PYIIL IOKa3aTeliel KauecTBa HpOMBIH_IHeHHOﬁ MNpOAYKIHH.

I'OCT 4.121-87 «Cucrema mnokazatenedi kadectBa mnpoaykuuu. CKPEIIEPBI. Homenknatypa
MoKasaTenen.

T'OCT 4.120-87 «Cucrema mokasareneii kagecta npoxykiun. ABTOTPEUJIEPBI. Homenknarypa
IOKa3aTeJen»

I'OCT 4.122-87 «Cuctemsl mnokaszareneil kauectBa nponaykiuu. bYJIbJIO3EPBI. Homenknarypa
MoKa3aTesen»

I'OCT 4.115-84 «Cucrema mnokazarened kauectBa mnponykiuu. CbIPBE BTOPUYHOE
TEKCTUWJIBHOE COPTUPOBAHHOE M OTXOJbl ITPOU3BOACTBA TEKCTUJIBHBIE
COPTHMPOBAHHBIE. HomeHktaTypa mokazareein

T'OCT 4.158-85 «Cucrema mokazareneil kadectBa mnpoxykmuu. CUETUMKU, JJO3ATOPbBI U
PACXOAOMEPBI CKOPOCTHBIE, OB bEMHBIE. PACXOJIOMEPBI OJIEKTPOMATI'HUTHBIE.
PACXOAOMEPEHI, AO3ATOPBI 1 TO3UPYIOIIMUE YCTAHOBKHM BUXPEBBIE. Homenknatypa
MTOKa3aTeNen»

T'OCT 4.202-79 «Cwucrtema TmokazaTeneli kadectBa mnpoxykmuu. Crpourtensctso. W3JIEJINS
ACBECTOLIEMEHTHBIE. HomenknaTypa moka3aresieii»




I'OCT 4.230-83 «Cuctema moka3zatenei kadecta mpomaykimu. CtpoutenscTBo. MATEPHUAJIBI
OTHAEJIOUHBIE W WU3AEJIMA OBJMLIOBOYHBIE TIOJIMMEPHBIE. Homenkmarypa
MOoKa3aTese»

A.J'll"OpI/ITM BBINOJITHCHHUSA 3aJaHUA

1.
2.
3.

HasBanue HopMatuBHOro JOKyMeHTa. [laiiTe onrcanne HOPMAaTUBHOTO JOKYMEHTA.

O06macTs MPUMEHEHNST HOPMATHBHOTO TOKYMEHTA.

OxapakrepusyiiTe, 4TO MPEICTABISIET COOOM CHCTeMa IMOKa3aTenel KadyecTBa MPOTYKIHH, COTIACHO
JTAHHOMY HOPMAaTUBHOMY JIOKYMEHTY. Pe3ynbraTel 3aHecute B Ta0muIy 1.

Tabéauua 1
HomenkiiaTypa noka3arteseil KauecTsa
O6o03HaueHme HaumenoBanune
HaumeHoBanue mokasarens KadecTBa
MoKa3aTens XapaKTepu3yeMoro

KadyecTBa CBOIiCcTBa

4. OxapakTepu3yiTe NpUMEHSIEMOCTh CIIEHUATN3UPOBAHHBIX IOKAa3aTENeH KauecTBa M0 NOArpynnam
NPOAYKIMH, PE3yIbTaThl IPEACTaBbTE B BUAC TAOIHULEBI 2.

Taoauna 2
I[IpumeHsieMOCTh TOKa3aTeleli Ka4ecTBA M0 MOATPyNIaM NMPoayKIIHH

No [IpumensieMocTh MO MOATPYIIIIAM OJXHOPOAHOHN MPOAYKIIMU

HpaKanecxaﬂ paﬁoTa «AHaIu3 Cﬂymﬁbl Ka4vyecTBa»

1. Ilpoananm3upyiiTe [neATENbHOCTb CIYXObl (OTHena) KauecTBa (Ha TIpUMepe KOHKPETHOM
opraumsarn) . COCTaBbTE CXEMY OT/IENa KauecTBa.
2. IlpoananusupyiiTe LeneBble IPOrpaMMBbl OT/AENa KauecTBa (3anoiaHuTe Tadauiy 1).
Taodmuua 1
AHanmu3 IesTebHOCTH CITY>KOBI KauecTBa OpraHu3alluu

Hanpasnenus ananusa CyIIHOCTHBIE XapaKTePUCTUKH

Lens

3agaun

Bunel (HanpaBieHus)
JIeSITeNIbHOCTH

HpI/IHI_II/IHBI JACATCIIBHOCTHU

DyHKIUU

PaspaboraiiTe cTpyKTYypy OT/€jIa KauecTra.

[Ipouseenute pachpeneneHne (QYHKIUH MEXIy IOApa3IeNeHUsIMI (COTPYyIHUKAMHU) OT/elNa
KauecTBa.

Omnpenennre KOTUIECTBO COTPYIHUKOB JJIS OTAea Ka4ecTBa.

Pa3paboraiiTe moyioxeHHe 0 pyKOBOUTENE OTACIa KaueCTBa.

PazpaboraiiTe 1OMKHOCTHBIE HHCTPYKIIUM JIJISl PYKOBOJUTENEH U COTPYHUKOB OT/ieja KauecTBa.
OTBeTHTE HA ITOCTABJICHHBIE 3aJaHusI IMCBbMEHHO.

»w

o No o

IIpakTuyeckast padbora «Anamus MC UCO cepun 9000»

3aganne

1.

2.

Wzyuute copepkaHue CHCTEMbl MEHEPKMEHTa KauyecTBa, OCHOBAHHOW Ha MEXIyHapOIHBIX
cranaaptax cepuu 1CO 9000-2000.

Wsyunre copepxkanue u ctpykrypy I'OCT P MCO 9001-2001 o crieayrouM HalpaBIeHUsIM:
IPUMEHEHHE IIPOLECCHOIO IMoaxona, oTpaxkeHHoro B Moaenun CMK, a Takxe BO3MOXHOCTU
MIPUMEHEHUs KO BceM mporieccaM 1ukina PDCA,;

! HpaKTI/I‘leCKaH pa60Ta BBITIOJIHSAETCS Ha 0as3e KOHKPETHOT'O Hpe,[[HpI/ISITI/IH(OpFaHI/BaL[I/II/I).




— Bk crangaptos ['OCT P UCO 9001-2001 u TOCT P UCO 9004-2001;

— o0macTh MPUMEHEHUS CTaHAAPTa;

— o0mue TpeboBaHMS K CHCTEME MEHEPKMEHTA Ka4eCTBa M TPEOOBAHMS K JOKYMEHTAIIHH;

—  OTBETCTBEHHOCTh PYKOBOJCTBA;

—  MEHEIKMEHT PECYPCOB;

—  IPOLECCHI )KNU3HEHHOT0 LIUKJIA IPOIYKLINY;

— HU3MEpeHHe, AHAIN3 U YIIy4IlIeHHeE. -

3. Wsyuwmre conmepxkanue u ctpykrypy OCT P UCO 9004-2001.

4. HM3yunte OTMEYEHHBIC COIEp)KATEJIbHBIE YacTH CTaHAApTa (I INPEJOCTABICHUS MCIOJIb3YHTE
MPUHIIMII CKATHS MHPOPMAIHHN).

5. Ompenenute u oxapaktepusyiite ocodeHHoctd ucmnonb3oBanus MC HCO 9000 B menom U
OTAEIBHBIX COCTABJISIONINX JAaHHOTO CEMEHCTBA MPUMEHHUTENBHO K paspadorke CMK B coBpeMeHHOi
OpraHu3allHy.

6. IIpuBenure npumeps! opranuzanuii BHeapstomux CMK.

IIpakTHyeckas padoTa «AHAJIN3 CHCTEMbI YIPABJIEHHUS KA4eCTBOM COBPEMEHHOIl OpraHu3anumn»
[Tpu ananm3e cucTEMBbl YIPaBICHUS KAUECTBOM B OpPTaHH3alUH HEOOXOAUMO PEUIUTh

CIIEeIyIOIINE TIEPBOOYEPEIHBIE 3a1aUl

— aHanm3 IeHCTBYOIIEH Ha peqnpuaTuu cuctembl kadecta (CK);

—  03HaKOMJICHHE PyKOBOJCTBA ¢ TpeboBaHusMu craHgapta MCO 9000 1 mopsiakoM  cepTuduKanuu
CK;

—  aHaJM3 OpPraHU3aIMOHHON CTPYKTYPHI IPEANPUATHS, pa3paboTKa MpeaIoKeHHH o ee
YCOBEpILIEHCTBOBAHMUIO;

—  oIpeJeNicHHe COCTaBa M COAEPKaHMsI OM3HEC-TIPOIIECCOB, BHIOIHIEMBIX HA YPOBHE OpraHa 1 00beKTa
yIpaBIeHHUS;

— paszpabotka ctpykrypsl CK;

— omnpezneneHue coctasa JokyMeHTanuu CK;

— cocrasneHue rpaduka pazpadorku noxkymenranun CK;

—  KOHCYJbTauus 1 pa3paboTKa COBMECTHO C MPEANIPUATHEM IOJIUTUKHU B 00JIaCTH KaYeCTBa,;

— pa3paboTka IuiaHa MEpONPHATHIL 10 CO31aHMI0, BHeIpeHUIo U cepTuduranun CK

3aganue

1. OxapakTepmsyiite npOQGHIs ACATENPHOCTH Bameil opraHusamuu > . ONpeJeNnuTe OCHOBHBIC
HaIpaBJIEHNs pa3BUTHUS Balllei OpraHu3allny.

2. Cdopmynupyiite MHCCHIO M TJaBHYIO Leldb (KOHEYHBIH pE3yNbTaT) IesTeIbHOCTH Ballei
OpraHH3alHH.

3. Tlpoananu3upyiiTe OpraHU3alOHHYIO CTPYKTYPY YIIpaBlIeHHs Ballleii opraHu3aluei, ee JOCTOMHCTBA
1 HetocTaTkH. CoCTaBbTE CXEMY OpraHM3allIOHHON CTPYKTYpPBI OpraHU3alliy.

4. IlpoBenurte aHaIN3 KOHKYPEHTHOH Cpellbl U ONpeIeINTe OCHOBHBIC HANIPABIIEHHUS, (JOPMBI, METOABI U
CpEeJICTBA JECATENHHOCTH KOHKYPHUPYIOIIUX OpraHu3anwii (Ha mpumepe 2-3 peajbHO CYIIECTBYIOIINX
OpraHu3aIMi-KOHKYPEHTOB BallIero MpoQuiis aesiTenbHoCTH). [IpoaHanu3upyiTe CBOM JOCTOMHCTBA U
HEJO0CTaTKH 110 CPAaBHEHHIO C KOHKYPUPYIOLIUMH OpraHU3aLHUSIMU.

5. PaspabortaiiTe MepONPUATHS, MO3BOJSIONUE MOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTH Barlei

opranuzanuu. [[poaHanmu3upyliTe BO3MOKHOCTh KOHKYPEHTHOW 3allIUTHl Pa3pab0oTaHHON CTPYKTYpPbI

yIpaBlieHHs OpraHU3alMH, TP HEOOXOJUMOCTH BHOCS H3MEHEHUSI.

CdhopmynupyiiTe cTpaTerHuecKoe BUICHHE U MUCCHIO OPTaHU3alMU B 00JacTH KayecTBa.

OxapakTepu3yiiTe CUCTEMY YIIPaBIEHUS KAYECTBOM Ballleil OpraHu3aIim.

8. Omnumure «cwibHbie» U «CiaOble» CTOPOHBI OpPraHM3allid B O0JIACTH OOECIICUYCHUs KayecTBa U
COCTaBbTE IUIAH MEPONIPHUATUH MO BHEJPEHUIO U3MEHEHUH B JESITEILHOCTH OPraHU3aIiHy.

9. TIlpoananmusupyiite QYHKIIMU CHCTEMBI YIIPABICHHUS KAYECTBOM U MPUMHTE PEIICHUE O BO3MOXKHOCTH
WX pean3alliy B paMKax HOBOW CUCTEMBI Ka4ecTBa.

10. PazpaboraiiTe MOJAUTUKY JAaHHOW OpraHU3alMd B OOJIACTH KadecTBAa C YYETOM HAIlpaBICHUN ee
nesitenbHOCTH. Paspaboraiite (mpoaHanu3upyHTe) pyKOBOACTBO MO KAUECTBY BalllCi OpraHU3aliH.

11. [daiite KpaTKyO XapakTEpUCTUKY JIEMEHTOB CUCTEMBI KauecTBa. BrIiBUTE M ONMIINMTE U3MEHEHUS B
JIeATENBHOCTH NpeanpusaTus npu BHeapeann CMK.

N o

2 HpaKTI/I‘-IeCKaH pa60Ta BBITTOJIHSIETCS Ha 0a3e KOHKPCTHOTO IMPEATIPUATUSA (opraﬂnsaunn).



12. Oxapaktepu3syiitre HamnpasicHus pa3utusi CMK. CocraBbTe TaOJHMIly HPUHIUIIOB MEHEIKMEHTA
Ka4ecTBa COTJIACHO MPOIIECCHOMY MOAXO/Y.

13. OnumuTe U3MEHEHUS B TIOJUTHKE 10 KAYE€CTBY, HAICIHMBAIOIINE HAa YAOBICTBOPSCHHOCTH BHEITHETO
3aKa3unka, obOecreueHnss pabOTOCIOCOOHOCTH TPOAYKLUWH, €€ HaJIeKHOCTH, BO3MOXKHOCTH
MOHW)KEHUSI CTOMMOCTH U TTOBBITIICHUS [ICHHOCTH JIJIsl OM3Heca.

14. CocraBpTe cxeMy MOJeNnu oOOecledeHWss KadecTBa NPOAYKIWH JTAHHOW  OpraHU3aIiH.
OxapakTepusyiiTe ee OCHOBHBIC JIEMEHTHI.

15. OnumuTe OCHOBHBIC ATAlbl MPOIECCa CO3JAHUS M PeallU3alliy MPOEKTa MO BHEJAPECHUIO CHCTEMEI
MEHEPKMEHTA Ka4eCTBa B OpraHU3aIIHH.

16. OnummuTe BBITOJBI, KOTOPBIC MOJIYYAIOT KAXKIBIHA COBIAACICI] PU UCIOIb30BaHUK MPUHIMIIOB MC
NCO 9001-2000 mpu Baeapenun CMK B opranuzanuu.

17. OtBeTbTe Ha MMOCTABIICHHBIE 33/I1aHNS TUCHMEHHO

IIpakTHyeckast padoTa «AHAJM3 HOPMATHBHO-TEXHHUYECKOI JOKYMEHTAIMH B 00J1aCTH Ka4eCTBa»
3aganue:
1.IIpoananm3upyiite conepkaHie 3aKOHOAaTENbHBIX akTOB PD B 001acTh yrpaBiieHUs! Ka4€CTBOM
NPOLYKIUH.
2. PesympraTe aHanm3a mpeacTaBbTe B BUE TaOHII 1.

Tabnuual

Ctpykrypa u conep:xanue 3akona P® «O 3amuTte npaB norpeduresiein»
B penakuuu @eepaibHOro 3akoHa ot 9 ssuapsa 1996 roxa N 2-®3 *(c uamenennssmu Ha 30 nexadps
2001 roaa)

Bup 3amutel npas CoJepkaHue 3aK0Ha 0 pa3aesiam

[TpeamOyna

OO011HE TTOJIOKEHNS

3amuTa npaB NOTPEOUTENEH MPH MIPOJaKe
TOBapOB

3ammra rnpaB mOTpeOUTENEH IPH BHITOTHCHHUH
pabort (yciyr)

['ocynapcTBeHHas M OOLIECTBEHHAS 3aIUTa ITPAB
norpeduTenen

CtpykTtypa u conep:xxkanue 3akona P® «O ceprupukanuu npoaykuuu u ycayr» (ot 10 urons 1993r.,
B HOBOH peaaxuum ot 27 nexadps 2005 r)
YTpaTui cuj1y 1o ucTe4eHHH 1ecTH MecsilieB co JHS 0pUIHATBHOT0 OMy0JIMKOBAHUS
®enepanbHOro 3akona or 27.12.2002 N 184-@3.

CTpyKTypa Conep:xanue 3akoHa Mo pa3enam

ITpeamOyna

BBoaHas yacte

O06ume TpeboBaHus K J0OPOBOJIBHON 1
o0s3aTenbHON cepTuhUKAITIN

YcioBust poBeieHust J0OPOBOJILHON
CepTU(HKALNYU POAYKIIUH

TpeboBanus K 00s13aTeIbHON CEPTUPHUKALNT

OTBETCTBEHHOCTh aKKPEIUTOBAHHBIX OPTAHOB 10
CepTU(UKALINY, UCTIBITATENLHBIX JTA00PATOPHIA,
M3rOTOBUTENEN NMPOIYKINH

CtpykTypa u coaep:kanue 3akoHa Poccuiickoii @enepanun
«0 crangapTuzanumn»

CrpykTypa Conepsxkanue 3aKkoHa 1o paszzaeiiaM

[Ipeambyna

OO011HE TTOJIOKEHNS

HOpMaTI/IBHLIC AOKYMCHTHI IO CTaHJapTU3alluu U
X IIPUMCHCHUC

T'ocynapcTBeHHBIN KOHTPOJIb U HAA30D 32
coOJIr0IeHreM TpeOOBaHUI rOCYIapCTBECHHBIX




CTAaHJAapTOB

OTBETCTBEHHOCTH 32 HAPYIIICHHE MOJI0KESHUH
3akoHa

®duHaHCHpOBaHUE PAdOT MO rOCYJAPCTBEHHON
CTaHAapTU3alMH, TOCYAapCTBEHHOMY KOHTPOJIO U
HaJ30py

CTuMyIHpOBaHNE IPUMEHEHHNS TOCYIaPCTBEHHBIX
CTaH/IapTOB

CtpykTypa u coaep:xxanue 3akoHa Poccuiickoii ®enepanun
«0O0 obecrnieyeHNH eANHCTBA U3MEPEHUI»

Crpykrypa

Coneprxkanne 3aKoHa TI0 pa3zieiiaM

[Mpeambyna

OO011HE TIOJIOKEHNS

Ennanuel BennunH. CpeacTBa U METOAWKY BBIIOTHEHUS
U3MEPEHU

MeTponornieckue ciayx0bl

I"'ocynapCTBEHHBII METPOJIIOTMYECKUI KOHTPOJIb U HAI30D

KanubOpoBka u cepTudukanus CpeJCTB H3MEPEHHI

OTBETCTBEHHOCTD 33 HapYyLIECHUE MOJIOXKEHUMI
HACTOSIIIETO 3aKOHa

OuHaHCHpOBaHUE PA0OT MO 00ECTIEYCHHUIO eTMHCTBA
U3MEpPEHUN

Ctpykrypa u cogep:xxanue ®enepajbHoro 3akoHa PO  Ne 184 - @3 «O TexHu4ecKoM
peryaupoanum» (B pea. @3 ot 09.05.2005 N 45-D3)

CrpykTypa CoiepkaHne 3aKOHA 110 pasjienaM

ITpeamOyna

OO011HE TTOJIOKEHNS

Texauueckue PErJIaMCHTHL

CrannapTuzanus

[TonTBepKI€HHE COOTBETCTBUS

AKKpenuTanys OpraHoB 10 cepTUUKAINN 1
MCIIBITATEJILHBIX Ja00paTOpHid

['ocynapcTBEHHBINH KOHTPOJIb (HAI30p) 32
coO0JIrF0ICHUEM TPEeOOBaHUH TEXHUUSCKUX
periiaMeHTOB

Wndopmauust o HapyleHHH TpeOOBaHUN
TEXHUYECKUX PETITAMEHTOB

MNudopmarns 0 TEXHUYECKUX peryiaMeHTax 1
JIOKyMEHTax 10 CTAHAapTU3aLuU

®duHaHCUPOBAaHUE B 00JIACTH TEXHHYECKOTO
PEryINpOBaAHUS

3aKII0UYNTEIbLHBIE U TMEPEXOAHBIC ITOJIOKCHU

CtpykTypa u coaep:kanue 3akoHa P® «O0 aBTOPCKOM M CMEKHBIX PaBax»
(ot 09.07.1993 N 5351-1)

CrpykTypa CoiepxaHure 3aKOHa 10 pa3ienam

[Ipeambyna

OO0111HE TTOJIOKEHNS

ABTOpCKOE NpaBo

CMeXHBIC TIpaBa

KomekTrBHOE ynpaBieHre UMYIIECTBEHHBIMH
MpaBaMu

33H_II/ITa ABTOPCKHUX U CMCKHBIX ITPAB




Ctpykrypa u conep:xxanue ®enepaibHoro 3akona PO
«O0 oxpane OKpy:KauIeil cpeab»

Crpykrypa

CoJiepkaHne 3aKOHA 110 pa3/ienaM

IIpeambyia

OO011HE TTOJIOKEHUSA

OCHOBBI YIIpaBJICHUSA B obmacTu OXpaHbl Opr)KaIOHleI\/'I Cpcabl

[IpaBa 1 00s13aHHOCTH TPaXK]IaH, OOIECTBEHHBIX U UHBIX
HEKOMMEPYECKUX 00beTMHEHUH B 00JIACTH OXPaHbI
OKpYKaroIlIEeW cpeJibl

DKOHOMHYECKOE PETYJIUPOBAHUE B 00JIACTH OXPaHbI
OKPY’Karolllel cpenibl

HopmupoBanue B 00J1aCTH 0XpaHbl OKPYKAIOIEH CpeJIbl

OLeHKa BO3ACICTBUS HA OKPYKAOLIYIO Cpefly U
9KOJIOTHYECKAs! DKCIEPTH3a

TpeboBaHus B 00J1aCTH OXpaHbl OKPYKaIoIIel Cpebl Mpu
OCYIIECTBICHUU X03IMCTBEHHON WM HHOU AESITENIbHOCTH

30HBI PKOJIOTHYECKOTO OENICTBUS, 30HBI YPE3BBIYAITHBIX
CUTyalul

[TpuponHbie 00BEKTHI, HAXOIAIIHECS TTOJT 00001 OXpaHOH

I'ocynapcTBEHHBI MOHUTOPUHI OKPY>KAOIIEH Cpeibl
(TocynapCTBEHHBIN 3KOJOTHUECKUNA MOHUTOPHUHT)

KonTposib B 001acTH OXpaHbl OKPYKAIOIIEH CpeIbl
(3K0JIOTHYECKH KOHTPOITB)

Hayunsie ncciienoBanus B 00J1aCTH OXpaHbl OKPY>KaOIIei
cpelbl

OcHOBBI (HOPMHUPOBAHYSI IKOJIOTHYECKON KYJIBTYPBI

OTBETCTBEHHOCTH 32 HapyIlIeHHE 3aKOHO/IaTeNILCTBA B 00JIaCTH
OXpPaHbl OKPYXKAaIOLIEeH CpeAbl 1 pa3pelieHue CopoB B 00IacTu
OXpaHbI OKPY>KaIoIIel cpeJibl

MexayHapoIHOE COTPYIHUYECTBO B 00JIACTH OXPaHBI
OKPYKaroIeH cpepl

3aKIIOYHNTEIbLHBIC TOJIOKCHUS

IIpuMepHBI BADHAHT TECTOBBIX MATEPHAJIOB IO JUCHUILVIMHE «YIPaBjeHHe Ka4eCTBOM»

1. YcTaHoBHTE COOTBETCTBHE:
1. Apwucrorens

2. Terenn

3. llyxapt
4. Hcukapa
5. Jlxypan

a) KauecTBo — 3T0 CBOWCTBO, pealibHO YJOBJIETBOPSIOLIEe MOTpeduTeNeH

6) KauecTBo 3T0 B IEepBYIO 0OUepeab TOXKIECTBEHHAsI C OBITUEM ONPENIEIIEHHOCTb.

B) JlnddepeHnmanys mpeMeToB Mo NPU3HAKY «XOPOIIUH - TIOXO0M)

r) KauectBo mmeer xaBa acrmekta: OOBEKTHBHBIE (DHM3WYECKHE XapaKTEPUCTUKU U CyOBEKTHBHBIC,

HACKOJIBKO BCIIb XOpoIa.

n) KauecTBo — ecTh cTeneHb YOBIECTBOPEHHS TOTPEOUTEINS, TPUTOTHOCTH ISl MCTIOIb30BaHHUS
2. YKaxuTe, Kakue U3 MepeurcIICHHbIX XapaKTePUCTHK SBISIOTCS COCTABIISIFOIUMY Ka4ecTBa yCIyru?

a) besomacHocTb

0) HanmexHocTh

B) TexHHYeckne XapaKTEPUCTHKH
r) PemonTOnpuromHocts

n) TapanTus xadectBa

e) BeximBocThb

k) [locTymHOCTB

3) besnedexrHoCcTh




n) JlonroBe4HOCTH
K) OT3BIBUHBOCTH
1) Kommnerenuus
M) OCTeTHYecKHue 0COOEHHOCTH
3. BoibepuTe npaBriIbHBII BapHaHT 0TBETA. L[€HHOCTH MPOIYKINH ISl TPOU3BOIUTEIIS — 3TO:
a) MaKCHMAaJIbHO BO3MO)XKHAsI LiEHA IPOAYKIIMH,
0) OTCyTCTBHE MPEMATCTBUI AJIsI MPOAAKH MPOAYKIIHH,
B) BBICOKOE KaueCTBO MPOAYKLHH
4. YKaxxuTe, KaKOW acleKT KauecTBa CBsI3aH C OTHOIIEHHEM CYObEKTOB C U3y4aeMOMy OOBEKTY MJIH K
COOTBETCTBYIOIIEH POAYKLUH WIH yCIyram?
a) ®unocodckuii
0) CoumanbHbII
B) TexHuueckuit
r) IlpaBoBoii
5. BeibepuTe npaBUIIbHBINA BAPUAHT OTBETA. DBOIIOLUSI METOOB 00ECIIEUCHNUS KauecTBa HACUUTHIBACT:
a) 1mecTh ¢as,
0) mare das,
B) deThIpe (assl,
r) Tpu (Dassl.
6. 3akonunre npemnoxkenne. OCHOBHOE HaNpaBJICHUE U [IEIM OPTaHU3AIKU B 00JaCTH KauecTsa,
oduMaNEHO CPOPMYTUPOBAHHBIE BHICIIUM PYKOBOJCTBOM IPEICTaBIISIIOT COOOH mporecc ......:
a) YmpaBieHHS Ka4eCTBOM
0) I[lomuTHKHU B 00JIACTH KadyecTBa
B) I[lnanupoBaHus kayecTBa
r) OobecrneueHne KadyecTBa
7. BeiOepuTte npaBUIbHBIN BapuaHT oTBeTa. [IpoBepku coOM0ACHUS METPOJIOTHYECKHUX IPaBHI U HOPM
MPY OCYIIECTBICHUH MOCYapCTBEHHOI'O METPOJIOTMYECKOTO HA/130pa MPOBOJIST:
a) [maBHBIE TOCYIapCTBEHHBIC HHCIIEKTOPHI
6) Opransl 'occTrangapra
B) ['ocymapcTBeHHbBIE HHCIIEKTOPHI 0 00ECIIEUCHHIO INHCTBA U3MEPEHHIN
r) IlpaBurensctBo PO
8._Onpenenure, KaKOi KOHLIENIMK Ka4eCTBA COOTBETCTBYET Ta MJIM MHAs CUCTEMa KayecTBa
1. Kontposas kayecTBa
2. YmpaBieHHE KaueCTBOM
3. OO0ecrieueHne KauyecTBa
4. OO0muiee pyKOBOJICTBO KAaueCTBOM
5. BceoObeMIionnii MEHEKMEHT KauecTBa
a) Cucrema obecreyeHus1 Ka4ecTBa
0) Cucrema BceoObEMITIONIETO MEHEPKMEHTA Ka4eCTBa
B) BHyTpudupMeHHas cuctemMa yrpaBiIeHUs Ka4eCTBOM
r) CucreMa KOHTPOJIS Ka4ecTBa
n) Cucrema MEHEIKMEHT KauecTBa
9. JlesiTenbHOCTD MO YCTAaHOBJICHHUIO MPABUII M XapPaKTEPUCTHK B LIEJIAX UX T0OPOBOIBHOTO MHOTOKPAaTHOTO
WCIIOJIb30BaHMs, HAIIPABIICHHAS HA JIOCTH)KEHHE YIOPSI0YEHHOCTH B cpepax Mpou3BOJICTBA U
oOparieHus NPOAYKLUUH U MOBBIIIEHUE KOHKYPEHTOCIIOCOOHOCTH MPOAYKIHMHU, paboT MIIK YCIIYT, — 3TO:
a) yHu(UKaHS;
0) ceprudukanmys;
B) CTaHIapTHU3AIIUSA.
10. IlpoxyKiust, mpoLecc WK yCIIyTa, JUI KOTOPBIX BBIPa0aThIBalOTCS T€ MM WHBIC TPEOOBaHUS,
napameTpebl, IPaBmiIa, — 3TO:
a) OOBEKT CTaHAApTU3AINH;
0) o0nacTb CTaHAAPTHU3ALUM;
B) IIeNb CTAaHJAPTHU3ALHU.
11. Merox cTanmapTH3aLiK, HAIIPABJICHHBIN Ha Pa3padOTKy THIOBBIX TEXHOJIOTHIECKUX PEIICHUH, — 3TO:
a) CUMIUTH(DUKAITUS;
0) THUIM3AIuS;
B) yHH(HKAIHSL.




12. CranmapTu3anys, 3aKII0YArOIascs B yCTAHOBIIEHHE MTOBBIIIICHHBIX IO OTHOIIEHHUIO K yKe
JIOCTUTHYTOMY Ha IIPAaKTHKE YPOBHIO HOPM H TpeOOBaHUU K 00BEKTaM CTaHAAPTH3AINH, KOTOPHIE
COIJIACHO MPOTHO3aM OYAyT ONTUMAILHBIMU B OyAyILEM, — 3TO:
a) OCHOBOIIOJIATAIONIAsI CTaHAAPTU3ALINS;
0) KOMIUTEKCHAS CTaHIAPTH3AITHI;
B) OIepeXaromasi CTaHJapTH3AIHS.
13. CoBOKYITHOCTH CBOWMCTB MPOAYKIUH, O0YCIOBIMBAIOIINX €€ MPUTOAHOCTD YAOBIETBOPSThH
ompezieNieHHbIE TTOTPEOHOCTH B COOTBETCTBUH C €€ Ha3HAUYCHUEM:
a) CcHCTeMa KadecTBa;
0) XapaKTepUCTHKa KaueCTBa;
B) KadecTBO MPOIYKLIUH.
14. Crarmaptuzanusi, yaacTue B KOTOPOH OTKPBITO /ISl COOTBETCTBYIOIUX OPTaHOB JFO00H CTPaHbI, — 3TO:
a) MEeXAyHapOAHas CTaHAapTU3ALINS;
0) HamMOHalIbHAs CTaHJAPTH3ALINUS;
B) peTrHOHANbHAS CTaHAAPTH3AIIHSL.
15. Kakoit MeTon CTaHIAPTU3AINH 3aKITI0YAETCs B IPUBEACHUNA O0BEKTOB K €IMHOOOPa3Hio Ha OCHOBE
YCTaHOBJICHHUS PAIIHOHATILHOTO YKCIIa UX Pa3HOBUIHOCTEN?
a) CUMIUTN(UKAINS;
0) THUIH3AIWS;
B) YHHU(HKANIUS.
16. [IpuMeHHUTENBHO K IPOLYKIIMU ONPEACIICHHOW 0TPaciIn pa3padaThIBACTCsl CTaHIAPT:
a) T'OCT;
6) CTIL
B) OCT.
17. KonnuecTBeHHAas! XapaKTEPUCTUKA OJTHOTO WM HECKOJIBKUX CBOMCTB MPOAYKIUH, BXOASIINX B €€
Ka4eCTBO, SBISIETCS:
a) TOKa3aTeslb KauecTBa;
0) XapaKTepUCTHKa HaJICKHOCTH;
B) XapaKTEepPHCTHUKA TEXHOIOTUYHOCTH.
18. OcHoBoIIONAraromue CTaHaapThI:
a) YCTaHABJIMBAIOT TPEOOBAaHUS K KOHKPETHBIM BHIaM Pa0bOT, KOTOPBIC OCYIIECTBISIFOTCS Ha
Pa3IUYHBIX CTAUSAX KUIHEHHOTO IHKJIA TIPOTYKIINH;
0) pa3pabaThIBAIOTCS C IIENBIO COMEHCTBUS B3aWMOIIOHMMAHHIO, TEXHHWYECKOMY EIWHCTBY H
B3aUMOCBA3U ACATCIIbHOCTH B pa3JIN4YHbIX o0macTax HayKH, TCXHUKH, €€ IIPOMU3BOACTBA,
B) yCTaHaBIHMBAIOT TPEOOBAHUS K IPyIIaM OAHOPOAHON MPOITYKITHH.
19. K o0beKTaM cTaHAapTH3AIMUNA OTHOCSITCS:
a) Tmporiecc;
0) YpOBEHB;
B) CTaawus.
20. TpeboBaHue COTIaCOBAHHOCTH KOHCTPYKIIMH H3IEIHS C 0COOCHHOCTSIMH Y€JI0BEUECKOT0 OpraHu3Ma —
3TO TpeOOBaHHUS:
a) O3CTETUYHOCTH;
0) HaICKHOCTH;
B) J3PrOHOMHKHU.
21. COBOKYITHOCTb OPTaHU3ALUOHHON CTPYKTYPbI, METOJIOB, IPOLIECCOB U PECYPCOB — 3TO:
a) TpeOOBaHUS K KAUECTBY MPOAYKIHH;
06) cucrtema KadecTBa MPOAYKIINH;
B) JKM3HEHHBIA IIUKII TPOTYKITHH.
22. YtoObl NONTYYUTH IPABO MAPKUPOBATH CBOIO MPOAYKIIUIO 3HAKOM COOTBETCTBUS, HEOOXOIUMO:
a) TIONYYHUThH JUICH3HIO;
0) cepruUKaT COOTBETCTBUS;
B) cepTH(]UKAT Ha CHCTEMY KayecTBa.
23. PaboTHI IO rocyIapCTBEHHOW CTaHAAPTU3ALUHN (PUHAHCUPYIOTCS B COOTBETCTBUH C TIOJIOKEHUEM
3aKOHa!
a) «O NMHUIeH3UPOBAHUNY;
0) «O cranmapTHzanuny;
B) «O TEXHUYECKOM PETYIUPOBAHUN.
24. Ponb pykoBoacTBa KoMmanuu B TQM:



a) PYKOBOIHTENIN COCPEIOTOUCHBI B IIEPBYIO OYepelb Ha BOIIPOCAX OOIIEro MEHEKMEHTA;
0) sddexruBHOCTH TQM OmpenenseTcs B mepByIo odepellb PyKOBOJICTBOM KOMIIAHUY;
B) 3ddekruBHOCTS TQM 3aBHUCHT OT CITy)KObI MEHEPKMEHTA KA4eCTBa B KOMITAHHH.
25. B MeHeKMEHTE KauecTBa MPUHUMAIOT y4acTHE:
a) Bce CIy)KOBI ¥ TOApa3IeIeHUs] KOMITAaHUH;
0) TOJBKO CIY)KOBI MEHEKMEHTA Ka4eCTBa;
B) PYKOBOJCTBO KOMIIAHHH U CITYy>KOBbI MEHEI)KMEHTA KauecTBa.
26. MeHeKMEHT KauecTBa CBA3aH:
a) TOJIBKO C IPOM3BOACTBEHHBIMU HOAPA3ICICHUIMH,
0) co Bcell cuCcTeMOil ynpaBlieHH KOMITaHUH;
B) C BHEIIHUMH MOCTABIIUKAMH KOMITaHUH.
27. Kakas u3 GyHKIHIA HE SBIIETCA MEHEDKMEHTOM KauecTBa!
a) HaJ30p 3a MOJTHOTON KOHTPOJIS KauecTBa;
0) ydJacTHe B IPOBEJCHUHU MPHUEMOYHOTO KOHTPOJIS;
B) o0OydYeHHe mepcoHasa B 00JacTH KayecTBa.
28. Kaxkoii u3 npuBeIeHHBIX Te3UCOB He BepeH. Baenpenne metonoB TQM Tpebyer:
a) BOBJIEYEHHE M 00yUYEeHHE BCErO IIepCcoHaa;
0) MOHHMTOPHHTI IIOCTABLIMKOB M Ka4eCTBa UX MIPOAYKLIHIH;
B) CMeHa IepcoHara KOMIaHNH.
29. Ceprudukar Bcerya HOCHUT:
a) J00pOBOJBHBIN XapaKkTep MO BCEM BHAAM IMPOAYKIIUH;
0) o00s3aTenpHBIN XapaKTep MO BCEM BHIAM MPOIYKITUH;
B) 3aKOHOJATENFHO  YCTaHOBICHHBIE BHIBl MPOAYKLUWH, MOJJIeKAlIHe  00s3aTeIbHON
cepTU(UKALINH.
30. 3aTpaThl Ha KaY€CTBO — ATO:
a) 3aTpaTtbl, KOTOPBIE HYXHBI TIOHECTH, YTOOBI 00ECTIEUNTD yIOBIETBOPEHHOCTh TOTPEOUTEIS;
0) 3arparbl, KOTOpPbIC TPUXOIUTCS HECTH, YTOOBI UCTIPABUTH JIe(DEKTHI TPOTYKIINH;
B) 3aTpaThl HA OPraHU3ALNIO MOIPA3/ICICHUH MO YIIPABICHNIO KAYeCTBOM.
Kpurepnu olieHKH OTBETOB OOYYaIOIIMXCSl HA TECTOBBIE MAaTEpUAJIbL:
—  Ha OIICHKY «OTJIMYHO» — CTYyJICHT JoJKeH noka3ath 100% pe3ynbTar mo Tecry;
—  Ha OIIEHKY «XOPOLIO0)» — CTYJIEHT JIOJKESH MPONUTH TECT HE HIKe, 4eM Ha 95% (1 HeBepHBIil OTBET);
—  Ha OLEHKY «YAOBJIETBOPHTEJIbHO» — CTYAEHT JOJDKEH NMPOUTH TecT He Hmxke, ueM Ha 90% (2
HEBEPHBIX OTBETA);
— Ha OLEHKY «HeY/l0BJIeTBOPUTEJIBLHO» — CTYJISHT MoKa3al pe3yiabTar HUke 90%. (OGomee aByx
HEBEPHBIX OTBETOB).

BHueayautopHas camocTosiTenbHast paboTa 00yJaroIuxcsi OCYIIECTBISIETCS B BUJIE H3YUCHUSI TUTEPATY P
M0 COOTBETCTBYIOIIEMY pa3Jielly ¢ MPOpadOTKOW MaTepuana.

Htorom BHeayTUTOpHOW pabOTHI SIBISETCS — COCTABJICHHUE TII0CCAPHsl  KIIIOUEBBIX TEPMHUHOB 110
COOTBETCTBYIOIIEH TeMe paszeda.

Hpumeproe U/I3 no Tteme 1. «OCHOBHBIE MOHATHSI M KATETOPHHU yNPaBJEHHs KAYeCTBOM»
1. MUzyuute yueOHBIH Marepuail U3 PEKOMEHIyeMbIX HMCTOYHUKOB (OCHOBHAs u
JIOTIONTHUTENBHASL JIUTEpaTypa K Kypcy).
2. CocTaBbTe CIIMCOK KJIIOYEBBIX TEPMHHOB U OIPEIACIICHUH.
3. JMaiiTe uM XapakTepUCTHKY ( C yKa3aHUEM HCTOYHUKA HH(OPMAIIHH).

Ilepeyenb TeM AJA MNOATOTOBKM K JK3aMeHY IO Kypcy «YNpaBjieHHe KauecTBOM»
KauecTBo Kak sKOHOMHYECKasE KATETOPHS M OOBEKT yrpaBiieHUs.. MHOr0acleKTHOCTh Ka4ecTBa.
@DakTOpHI, BIUAIONINE HA KAYECTBO MPOAYKLINH.

KauecTBO M KOHKYPEHTOCTIOCOOHOCTH PO TYKIIHH.

OKOHOMHYECKOE 3HAUCHHE TTOBBILICHUS KauecTBa IPOIYKLIUH.

OCHOBHBIE KAaTErOpyUHu U MOHATHS B 00JIaCTH YIIPaBJICHHUS KAUE€CTBOM.

DBOJIONNS MBIIIJICHUS B 00JIaCTH yIIpaBieHus KadecTBoM. ['ypy kauecTsa.

OCHOBHBIE 3Talbl pa3BUTHUS CUCTEM KayecTBa.

Poccuiickuil onbIT yrpaBieHUs Ka4€CTBOM.

3apyOeKHbIH OMBIT yIIPAaBICHUS KAYECTBOM.

10 MeTono0r1uecKie OCHOBBI yIpaBlieHHUs KadeCTBOM. MeXxaHU3M yIpaBJICHUs KayeCTBOM.
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12.
13.
14.
15.
16.
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20.
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23.

24,
25.
26.
217.
28.
29.
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31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

ba3oBble MozenIM KauecTBa: T/ KauecTsa, LUK [leMuHra, criupanb KauecTBa.
OyHKIMM ¥ NPUHLUIIBI COBPEMEHHOTO YIIPABICHUS Ka4E€CTBOM.
CoBpeMeHHbIE MTOIX0/IbI K YIIPABIECHUIO KAUECTBOM.
CucremMHBIN TOJXOA K YIPaBICHNUIO KaduecTBOM npoaykuuu. CyniHocts CMK.
OCHOBHBIE MOJIOKEHHS KOHIIeTIMK Beeobiero ynpasnenus kadectoMm (TQM).
OCHOBHBIE MHCTPYMEHTHI U METO/Ibl YIIPABICHHUS KAUECTBOM.
CratucTuyeckue METO/bI YIIPaBIEHHUS KaueCTBOM.
OKcIepTHBIE METOIbI YIPABICHUS KAUE€CTBOM.
FMEA- ananu3. ABC — meton.
IloxazaTenu KkayecTBa U METOABI MX OLIEHKH.
KBanumeTpus kak HayKa U €€ poJib B YIPaBJIECHUH Kaue€CTBOM.
Knaccugukanus, 3a1a41, METObI KBaTUMETPUH.
CymHOCTh M poJIb CTAaHAAPTH3ALMM B YNPABICHWU KauyecTBOM MPOAYKIMHM. Buasl u MeTons
CTaHJapTH3ALNH.
HopmatuBHBIE TOKYMEHTHI B 00JIACTH CTaHAAPTU3ALUH, CEPTU(UKALIMA U METPOJIOTHH.
MexayHapoIHOe COTPYJHUYECTBO B 00IACTH CTAHAAPTH3ALUH, CEPTUPHUKALUN U METPOJIOTHH.
TeHneHIIUN U OCHOBHBIE HAIpaBICHUS Pa3BUTHS CTaHAAPTU3ALMH.
Bunsl cranaapToB, ux Kiaccupukanus.
Mexnynapoansie ctanaaptel UCO cepun 9000.
Ceprudukanus NpoayKIHU U YCIYT, €€ CYITHOCTb, OCHOBHBIE HJICH.
®DopMBI 1 TOPSIOK, TIPaBHIIa, CXEMBl  TIPOBEJCHUS CEPTUDUKALHH.
Oprasbl, KOHTPOJIMPYIOIIKE U OCYLIECTBIISIONINE CePTHPHUKALIUIO.
MeTopl KOHTPOJIS KauecTBa MPOAYKIIUH.
TexHuuecKkuil KOHTPOJIb Ka4eCTBa NPOTyKIIUH.
Mertposorus Kak AEATeNbHOCTh IO OOECIedYeHuI0 KadecTBa NpoayKuuu. OCHOBHBIC MOHSTUS B
00JacTH METPOIIOTHH.
I'ocynapcTBEHHBIN METPONOrHYECKUI KOHTPOJIb U HAJ30P.
OCHOBHBIE KaTeTOPUHU 3KOHOMUKH YIIPABICHHUS KaYECTBOM.
VYnpasieHnue 3aTpataMu Ha 00ecrieyeHrne KauecTBa.
OkoHoMuueckas 3QHeKTHBHOCTD yrnpaBieHus KauecTBOM. [IprHIUNEI ornpenencHus 3PEeKTHBHOCTH
yIpaBJIeHHUS Kaue€CTBOM.
WNndopmanmonHas 6a3a aHamM3a 3aTpaT Ha Ka4eCTBO MPOIYKINH.
[Tonutuka npennpusaTHs B 00JIACTH YIIPABICHUS KAUE€CTBOM MIPOAYKIHH.

IIpuniaoxenne 2 OueHoOYHbIE CPeACTBA JJIsl POBEJICHHUS IPOMEKYTOYHOM aTTeCTALNH

a) [lnanupyemblie pe3y/ibTaThbl 00y4eHUS M OLIEHOYHbIE CPEeACTBA IJIsl NPOBeAeHUs POMeKYTOYHOM

aTTrecTaluu:
Crpykry
PHBIN [Tnanupyemsie
JJIEMEHT Ppe3yNbTaThI OrneHOYHBIE CpeICTBA
KOMIIeTe o0ydeHust
HIIUU

IIK-5 cnoco0HOCTHIO AHAJN3HPOBATH B3AaNMOCBSI3H MEXKAY QYHKIMOHAIBLHBIMHI CTPAaTerusiMi KOMIAaHUii ¢
LeJIbI0 TOATOTOBKH COAJAHCHPOBAHHBIX YIIPABJICHYCCKUX pPelleHuii

3HaTh - OCHOBHBIC Teopemuqe(mue 80NnpoOCHL

OIpCACIICHUA U 1. KauectBo KakK OKOHOMMHYCCKasA KaTeropus n 00BEKT YIipaBJICHUS.
MOHATHUA, MHOT0acneKTHOCTh KaueCcTBa.

HEoOX0MMbIe 2. ®akTOopbl, BIMAIOIINE HA KAYECTBO MPOTYKINH.

JUISL aHaTTU3a 3. KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTH MPOTYKIIHH.

B3aUMOCBS3H 4. DKOHOMHMYECKOE 3HaYCHUE MOBBINICHUS Ka4eCTBa MPOIYKIUH.

MEXAY 5.  OcCHOBHBIE KaTETOPHUH U MOHATHS B 007aCTH YIPABICHUS KA9ECTBOM.
¢dyHkpoHa bHBl | 6.  DBOJIOLMS MBIILICHUS B 00JIACTH YIPaBJICHUsI KauecTBOM. ['ypy KauecTsa.

MU cTpaterussMu | 7. OCHOBHBIE 3TaITbl Pa3BUTHS CHCTEM KadecTBa.

KOMITaHHH C 8. Poccwuiickuii ONBIT YIPaBICHUS KAYECTBOM.

ETBI0 9. 3apyOe)KHBIH ONBIT YIIPABICHUS KAYCCTBOM.

MO OTOBKH 10. Meroaonoruueckre OCHOBBI YIIPABICHUSI KauecTBOM. MeXaHn3M yIpaBiIeHUs
cOanaHCUpOBaHH Ka4eCTBOM.

BIX 11. Ba3oBble Mozenu KayecTBa: NeTiIsd KauecTBa, HUKI JleMuHTa, cripaib KauecTBa.

ynpasiaeHyeckux | 12. OyHKuMM M IPUHIMIIBI COBPEMEHHOT'O YIIPABICHUS KAYECTBOM.




Ctpykry

PHBII IInanupyemslie
JJIEMEHT Ppe3yNbTaThI O1eHOYHBIE CPECTBA
KOMIIETe o0y4eHust
HIINU
peuieHui 13. CoBpeMeHHBIE TTOIXO0/IbI K YIPABICHHIO KaYeCTBOM.
- OCHOBEI 14. CucreMHBIN OIXO/ K YIPaBIeHUIO KadyecTBOM npoaykiuu. CymHocts CMK.
IIOATOTOBKH M 15. OcHoBHBIC TIOJIOKEHUS KOHIETINU Beeobero ynpasnenust kauectoM (TQM).
TNPUHATHUSL 16. OcHOBHBIE HHCTPYMEHTHI X METO/IBI YIIPABICHUS KAUECTBOM.
ynpaBieHueckux | 17. Craructudeckue METOAbI YIPABICHUS KaueCTBOM.
pereHmi 18. DxcrepTHBIE METOABI YIPABICHUS KaUeCTBOM.
- OCHOBHBIE 19. FMEA- anamm3. ABC — merTo.
meronsl ananm3a | 20. Tlokazarenu kadecTBa M METOJBI X OLICHKH.
¢ynkiponanehel | 21. KBamuMeTpus Kak HayKa U €€ pojib B YIPABJICHHH Ka4YeCTBOM.
X CTpaTerui B 22. Knaccudukanms, 3aja4u, METO/Ibl KBAJIMMETPHH.
OpraHHU3aIiu 23. CyuiHocTs ¥ poJib CTaHAAPTU3ALMU B YIPABICHUU KAyeCTBOM HPOIYKIHH.
Buabl u MeTO/IBI CTaHAAPTU3ALINY.
24. HopMaTuBHBIE IOKYMEHThl B OOJIaCTM CTaHAApTH3alUM, CEPTUPHUKAMU U
METPOJIOTHH.
25. MexIyHapoJHOE COTPYAHUYECTBO B 00JIaCTH CTaHAAPTH3aLUH, cepTH(GUKAN
1 METPOJIOTHUHL.
26. TeHOEHIMU M OCHOBHBIC HANIPABICHUS PA3BUTHS CTAHAAPTH3ALNH.
27. Bunsl cTaHOApTOB, MX KIACCHU(PUKAIIHS.
28. Mexmynapoxansie ctangaptsl UCO cepun 9000.
29. Ceprudukanus IpoayKIHH U yCIYT, €€ CYLHOCTh, OCHOBHBIE HJICH.
30. ®opMmsbI ¥ NOPSJOK, IPAaBUIIA, CXEMBI [TPOBEJCHUS cepTH(UKAIHN.
31. OpraHbl, KOHTPOJIUPYIOLIHME U OCYLIECTBIISIOIINE CEPTHHUKALIHNIO.
32. MeToapl KOHTPOJIS Ka4eCTBa MPOYKIIHH.
33. TexHHYECKHUI KOHTPOJb Ka4eCTBa MPOIYKIIUH.
34. Merposiorusi Kak JAEATEIbHOCTh MO OOECIIEYEHHI0 KauecTBa MPOIYKIUH.
OCHOBHBIE MTOHSATHS B 00JIaCTH METPOJIOTHH.
35. T'ocynmapcTBeHHBIH METPOJIIOTHYECKUI KOHTPOJIb M HA30D.
36. OCHOBHBIE KaTeropuy SKOHOMHKH yIPABICHHUS KAUECTBOM.
37. VYmupasieHue 3aTpaTaMy Ha oOecrieueHre KauyecTBa.
38. DxoHommueckass A(PPEKTHBHOCTh  yIPaBICHUS KAa4eCTBOM. [IpHHIUTIBI
orpeaeneHus 3pPpEeKTUBHOCTH YIPaBICHNS KaYECTBOM.
39. MudopmarmonHas 0a3a aHaIK3a 3aTpaT HA KAUeCTBO MPOIYKIIHH.
40. TlonuTuKa NpeANnpUsATHS B 00JaCTH yIpaBICHHs Ka4eCTBOM MPOYKIIUH.
Ymets - BBIJICJISITH Ipaxkmuueckue 3a0anus
(byHKIMOHATBHBL 1. [IpousBecTr pacueT HHTETPATBHOTO MOKa3aress kadectsa. [1o pesynpraTtam
€ CTpaTerMM U | pacueToB OLIEHUTh YPOBEHb KauecTBa NPOLYKIHMH. VIcXonHbIE TaHHBIC TPUBE/ICHBI B
YCTaHaBJIMBATh Tabmme.
MEXIy HHMH Tabmmma
B3aUMOCBSI3b WcxoaHble JaHHBIE K 3ajade
LEJIbI0
ITOATOTOBKH HanmenoBanue nokasareneit 3HaueHue MoKaszaresei m
cOanaHcupoBaHH Bba3oBoe N3m-e 1 Usn-e 2
bIX u3ene
YHpPaBJICHYECKUX 1. OGbeM BbIITyCKa, MIIH. pYO. 7 10 6
pelenuii 2. T'ojjoBasi MpOU3BOANTEIBHOCTD MIPU 20 25 19
- IPUMEHATD OTCYTCTBUH MNPOEKTOB, THIC. IIT.
3HAHMS B
06ACTH 3. Bpewmst npocroeB o6opyaoBaunus, % 3 6 4
YIIpaBIIeHHs! 4. CrouMocCTb 060py/I0BaHUsA, MJIH. 200 180 300
Ka4yecTBa B pyo.
npodecCHOHANbH 5. Hopma amoptuzanun, % 5 11 8
ol 6. Y nenbHbIE 3aTpaThl HA 40 45 41
JIEATEIbHOCTH, OKCILTyaTalnuio, ThIC. pY6
KCIIONB30BATh UX 7. CpoK CIry>KOBI, JIeT 8 9 10

Ha
MEKTUCIIUIUTHHA
pHOM ypOBHE
- mpruoOpeTaTh

2. B pesysbrare MEpONpUsTHIA, HATPABJICHHBIX HA yIYYIICHUE KA4eCTBa MPOIYKIUH,

ObllIa CHIIKEHA MaTCpHUAIIOEMKOCTD U3JICITNA. HJ’IH BBIBOJIa 00 M3MEHCHHUH
MoKa3aTejiel TeXHOJOTHIHOCTH I10 IIPUBCACHHBIM HUKE JTaHHBIM paCcCUUTATh:




Ctpykry

PHBII IInanupyemslie
3JIEMEHT pe3ynbTaThl OLleHOYHBIE Cpe/iCTBA
KOMIIETE 00yueHUs
HITUH
3HAHUS B OO0IIyI0 MaTEePUATIOEMKOCTh MIPOIYKIIUH, CPABHUTEIHHYIO MAaTePUAIOEMKOCTb,
obmacTu OTHOCHUTEIIbHYIO MaTepUaAIOEMKOCTb. Pacxon MatepuaioB Ha MPOU3BOACTBO U3AETIHUS
YIpaBJICHUS IOKa3aH B Ta0JI.
Ka4eCTBOM, Tab6muma
HEOOXOIUMBIE VcxonHpie naHHBIE K paboTe
IUIS aHaJIH3a
B3alMOCBS3H Iloka3arens Jlo npoBeeHnss MEPONPUATHIA
MEKIY 10 YJIY4IIEHUIO KayecTBa
(byHKHI/IOHaﬂBHH Pacxon MaTepHajoB Ha U3JICTIHC:

MU CTpaTerusiMu
KOMIIaHUM ¢
LeJbI0
MOATOTOBKH
cOanaHcUpoBaHH
BIX
YIPABICHYCCKHX
pelieHnit
pa3pabaThIBaTh
cOanaHcUpoBaHH
bIe
yIpaBJIeHYECKUE
peuieHus,
pAacIo3HaBaTh
a¢dekTuBHbIC
pelieHust ot
Hea(ppeKTUBHBIX

y3en 25
y3en 2 2
y3en 3 15

CaenaiiTe BBIBOJBI.
3. PaccuurtaTh MHTETpaJbHBIA U KOMIUICKCHBIH TI0Ka3aTeNb KauecTBa HA OCHOBE
CpaBHEHMS TEXHUKO-I)KOHOMHUYECKUX XapaKTePUCTUK POOOTOB-MaIIHH,
MIPUBEJICHHBIX B TA0II..
Koapunnent BecomocTy rmokasaTessi pacCUNTHIBACTCS HKCIIEPTHBIM Iy TEM.

Tabmuua
TeXHUKO-9KOHOMHUUYECKHE XapaKTePUCTHKH pOOOTOB
HaumeHnoBaHue mokazaTerst 3HaveHue 110 [Ipoussenenue
W3IENNAM KO3 puIHEeHTa
£ |  BecomocTH H
% 5 €OUHUYHOTO
£ S| nokasarens
=)
= g8 o
° 3 S " 8 3
g 2 g Z
< = < T
1. IIpou3BOOUTENBHOCTB, 630 700
MaHHIL/4.
2. Cpoxk ciryx0s1 10 1 3700 3870
KaIlpeMOHTa, JICT
3. HapaboTka Ha OoTKa3, 4. 550 500
4. Cpennee Bpemst 3,5 45
BOCCTaHOBJICHUS, U.
5. Koadhdurpent 3arpysku 0,92 0,98
6. CTOMMOCTB, MJTH. P. 650 600
7. CroumocTs 1 4. DKcrutyaranuu, 40 45
TBIC. P.
8. CpeaHsist CTOUMOCTD IIPOCTOEB 50 56
B | 4., TBIC. P.
9.2Pa3Mep 3aHAIMaeMOM ILIOIIAJIH, 8 9
M
10. Yposens nryma 1B 8,7 8,4
11. CroumocTs 1M mIomanm, 15 15
TBIC. P.
12. PexxnmM paboThl, CMEH 2 2

4. V13 mpuBEICHHOTO HIDKE TIEPEYHs SPTOHOMETPHUECKUX TOKa3aTenen
copMHUpYHTE YEThIpE TPYNIBI: TATHEHUYECKHUE, aHTPOIIOMETPUIECKHUE,
(u3HONIOTYECKHE, ICUXOIOTHYECKHE.

Hcxoauble naHHBIE AT TPYNIUPOBKHU: OCBEIICHHOCTH; TOKA3aTENI! COOTBETCTBHUS
KOHCTPYKIUH M3/1eiusi (hopMe Tella YeI0BeKa; 3arblJICHHOCTh; KOHCTPYKIHMS U3 1eITHS
COOTBETCTBEHHO CKOPOCTHBIM BO3MOXHOCTSIM 4€JIOBEKAa; COOTBETCTBHE U3EIUSL
BO3MOXKHOCTSIM BOCIIPHSTHS U TIepepadOTKH MH(HOPMALIMK; TOKCUYHOCTB;
COOTBETCTBHE KOHCTPYKLIUU U3JENHS CIIyXOBBIM BO3MOXKHOCTSIM UEJIOBEKA;
rieperpy3Kku (yCKOPEeHUs1); COOTBETCTBHE KOHCTPYKIIMU M3JIEIIHsI pACHpeICIICHHUIO




Ctpykry

PHBII IInanupyemslie
JJIEMEHT Ppe3yNbTaThI O1eHOYHBIE CPECTBA
KOMIIETe o0y4eHust
HIINU
Beca 4eJoBeKa; BUOPALHsl, IIyM; COOTBETCTBHE KOHCTPYKIIMU M3EITHS
0Cs13aTEIbHBIM BO3MOXHOCTSIM Y€JIOBEKa; IPKOCTh; HAIPSHKEHHOCTh MAaTHUTHOTO
NIEKTPUUECKOTO MOJIST; COOTBETCTBHE OT/ACIBHBIX OPTaHOB YEJIOBEKA JacTsAM
W3AETHsA, BXOASIINX B KOHTAKT C YEJIOBEKOM; KOHTPACTHOCTB; IIBET; JIETKOCTh U
ObicTpoTa (GOPMHUPOBAHMS HABBIKOB ITPH IKCILTyaTalluy U3ICIHS.
5. IlocTpouTs NPUUNHHO-CIIEACTBEHHYIO Auarpammy (VcukaBel), CrpymmupoBaB 1Mo
(axTopaM IpUIUHBI OpaKa BEIITYCKaeMOH MpOXyKIHH: 1) TpyH (4eI0BEK); 2) METOIBI
1 TEXHOJIOTHH; 3) yCIoBHA TpyAa (cpena); 4) KOHTPOIIb, yIIPaBIeHHE; 5) CBHIpbe ’
Marepuaisl; 6) 000pyaoBaHue (CpeICTBa, MEXaHU3MBI).
Ipuuunsr 6paxa: ycnoBusi XxpaHeHus (TEMIIEpaTypa, BIa)KHOCTB), IIIyM, TOBEACHHE
Ha paboTe, HATMUNE UHCTPYMEHTA, Ka4eCTBO JIeTaJlel, HOCTYMUBIINX C APYTHX
olepalnuii, BO3pacT CTaHKa, COCTOSIHUE BO3JYLIIHOW Cpelibl, YUCTOTa 00paboTKH,
KBaJ'II/I(bI/IKaI_II/IH, HU3HOIIEHHOCTH CTaHKa, MPOYHOCTh MaT¢puaia, MUKPpOKIUMAT B
Opuraze; paboyee MecTO (OCBEIICHHOCTh, CKBO3HSK), BO3MOKHOCTh 00CCIICUCHUE
3aJJaHHOH TOYHOCTH, CIIOCOOHOCTH, THII CTaHKa.
Bnagers | - mpakTu4ecKUMU
HaBbIKaMH
UCTIONIb30BaHMS
3HaHUM B
obmactn 3adanus nHa pewerue 3a0ay u3z NPoPecCUOHANIbHOU 00IACIU, KOMNIEKCHbIE 3A0aHUs
YyHOpaBJICHAA 3agannel. «Anamusz MC UCO cepun 9000»
Ka4eCTBOM, 1. U3yuure coaepkaHHe CUCTEMBbl MEHEIKMEHTa KauyecTBa, OCHOBAaHHOW Ha
HEOOXOMMBIX MEXIyHApOAHBIX cTanaaptax cepuu LCO 9000-2000.
AULT aHalinsa 2. MWzyuure copepxanue u crpykrypy ['OCT P UCO 9001-2001 mo cienyromum
B3aHMOCBA3U HaIpPaBJICHUSM:
MEKIY — [pUMEHEHHE TPOIECCHOTO MOAX0Ma, oTpakeHHoro B mojaean CMK, a Takke
(yHKIIHOHATBHBI BO3MOKHOCTH TIPUMEHEHHsI KO BeeM mporeccam nukina PDCA,;

MU CTpaTel"I/ISIMI/I
KOMITIaHMH C
LEJIBIO
ITOATOTOBKH
cOaTaHCUPOBaHH
BIX
YIpaBICHYECKUX
peleHui

- HaBbIKAMH
pa3paboTku
cOaTaHCUPOBaHH
BbIX
YIPaBICHIECKUX
pelieHuit Ha
OCHOBE aHalu3a
U YCTaHOBIICHUS
B3aUMOCBS3U
MEXTY
(hyHKIIMOHATTHLHBI
MU CTpaTeFI/IﬂMI/I
BO3MOYKHOCTBIO
MEXKIUCTUIIIINHA
PHOTO
MPUMEHCHUS
3HAHUH B
obnactu
yIpaBJICHUS
KaueCTBOM

—  cBa3s craggaptoB [OCT P UCO 9001-2001 u TOCT P MUCO 9004-2001;

—  001acTh NPUMEHEHUS CTaHAAPTa;

— o0mme TpeOOBaHHWA K CHCTEME MCHEIKMEHTa KadecTBa M TpeOOBaHMS K
JIOKyMEHTAIHH;

—  OTBETCTBEHHOCTh PYKOBOJCTBA;

—  MEHEKMEHT PecypcoB;

—  TIPOLECCHI )KU3HEHHOTO HUKJIA MPOIYKIINY;

—  HU3MepeHHe, aHaJIH3 U yIydlIeHHe. -

3. UMsyuwure comepxanue u crpykrypy [OCT P CO 9004-2001.

4. HN3yunte OTMEUYEHHBIE COJepKATENbHBIE YaCTH CTaHAapTa (JUIS IPEAOCTaBICHHS
UCTIONB3YHTE IPUHIUI CKaTH UHHOPMALIUH).

5. Omnpenenure wu oxapakTepusyiire ocodeHHocTH ucnoiab3oBanns MC ICO 9000
B IIEJIOM U OTAEIbHBIX COCTABISIOIIUX JAaHHOIO CeMeIcTBa MPUMEHUTEIbHO K
paspaborke CMK B coBpeMeHHOIT opraHu3aIum.

6. IlpuBenure npumeps! oprann3anuii BHeApsronmx CMK.

3ananue 2. Ucnonssys, Tekct [OCT 15467-79 3anonHuTe TaoII..

Tabnuma
MeTonp! onpeienieHNs TIOKa3aTesiel KauecTBa U OLEHKH YPOBHS KadecTBa

HanmenoBanme meTonos CopepxaHrie METOJIOB

JIIK-1 3HaHHeM COBpPeMEeHHOIl CHCTeMBbl YIPABJICHHS KA4eCTBOM M o0ecreYeHHs] KOHKYPEHTOCIOCOOHOCTH




Ctpykry

PHBII IInanupyemslie
JJIEMEHT Ppe3yNbTaThI O1eHOYHBIE CPECTBA
KOMIIETe o0y4eHust
HIINU
3HaTh - OCHOBHBIE 1. KauectBO Kak OSKOHOMHYECKas KaTeropuss M  OOBEKT  YIPaBJICHHS.
ornpezielIeHusT U MHOTr0acneKkTHOCTh KauecTBa.
MOHSTHUS B 2. ®akTOopbl, BIMAIOIINE HA KAYECTBO MPOAYKIIHH.
obmacTi 3. KauecTBo 1 KOHKYpPEHTOCTIOCOOHOCTD TPOTYKIIHH.
yTIpaBICHUS 4. DKOHOMHMYECKOE 3HAYCHUE MOBBIIICHHUS Ka4eCTBA POIYKIIH.
Ka4eCTBOM U 5. OCHOBHBIE KaTE€TOPHH 1 MOHATHS B 00JTACTH YIPABICHHUS Ka4E€CTBOM.
obecrieueHns 6. OBoIIOIMA MBIIUICHHUS B 00JIaCTH yIpaBJICHUS KadeCcTBOM. [ 'ypy kauecTsa.
KOHKypeHTocnoc | 7. (OCHOBHBIE 3Talbl Pa3BUTHS CHCTEM KauecTBa.
o0HoCTH; 8. Poccwuiickuii ONBIT ynpaBieHUs] KAYECTBOM.
-BUAbl ¥ GopMel [ 9.  3apyOekHBII ONBIT YIPaBICHHS KAYECTBOM.
COBPEMEHHBIX 10. Meroaonoruueckue OCHOBBI YIIPaBJICHUSI KayecTBOM. MeXaHU3M yIpaBieHUs
cHCTEM Ka4eCTBOM.
yIpaBiIeHUs 11. Ba3oBble MOzeNM KayecTBa: NETiIsd KauecTBa, UK J{eMuHTa, criupajib KauecTsa.
Ka4eCTBOM U 12. OyHKUMM W IPHUHIMIBI COBPEMEHHOTO YIPABICHUS KAYeCTBOM.
obecrieueHus 13. CoBpeMeHHBIE TOAXOABI K YIPABICHHIO KaYE€CTBOM.
KoHKypeHTocroc | 14. CHCTeMHBIH OIX0 K YIIPaBIeHUIO kKauyecTBOM nponykuuu. Cymuocts CMK.
o0HOCTH 15. OcHoBHbIe MONOXKeHHs KoHIenmu Beeobinero ynpasieHus kadectBoM (TQM).
- HampaBJICHUS, 16. OcHOBHBIC HHCTPYMEHTHI X METO/IbI YIIPABICHNS KAUECTBOM.
COBPEMCHHBIE 17. Crarucruueckue METOAbI YIIPABICHUS KA4ECTBOM.
TEXHOJIOTUH U 18. DkcnepTHbIE METO/BI YIIPABICHHUS Ka4eCTBOM.
stansl BHeApenus | 19. FMEA- anann3. ABC — meron.
COBPEMEHHBIX 20. Tloxa3aTenu KauecTBa U METOIbI UX OLICHKH.
cHCTEM 21. KBanumerpus Kak HayKa M €€ POJib B YIIPABJICHHH Kaue€CTBOM.
yIpaBIeHUs 22. Knaccudukauus, 3aa41, METOIbI KBaJIUMETPHH.
KaueCTBOM U 23. CyumHocTs ¥ poJib CTaHAAPTU3ALMU B YIPABICHUU KAuyeCTBOM HPOIYKIUH.
obecrieueHus Buabl n MeTOBI CTaHAAPTH3AINH.
KOHKypeHTocnoc | 24. HopMaTuBHBIE JOKYMEHTHl B OO0JAacTH CTaHIApTH3ALMH, CepTH(OUKAINU U
obHOCTH METPOJIOTHH.
- 25. Mex1yHapoJHOEe COTPYAHUYECTBO B 00JIaCTH CTaHAAPTH3alNH, cepTH(UKamn
TEOpEeTHYECKHE 1 METPOJIOTHH.
u rpaktudeckue | 26. TeHaeHIMH ¥ OCHOBHbIE HAIIPABJIEHUS Pa3BUTHS CTAHIAPTH3ALNH.
MMOAXOBI K 27. Bunsl CTaHIAPTOB, UX KITACCH(DHUKAIIHS.
OTPEICIICHUIO 28. Mexnynapoansie ctanaaptsl UCO cepun 9000.
ucrounnkoB u | 29. Ceprudukaiys NIpoAyKIHUU U YCIYT, €€ CYLIHOCTh, OCHOBHBIE HJICH.
MEXaHU3MOB 30. ®opMbI ¥ NOPSJOK, MPABUIIA, CXEMBI [TPOBENICHUS CepTH(UKAIIH.
yIpaBIeHUs 31. OpraHbl, KOHTPOJIMPYIOLINE U OCYLIECTBIISIONINE CEPTHHUKALINIO.
Ka4eCTBOM U 32. MeTop! KOHTPOJIS Ka4yecTBa MPOAYKINH.
obecrieueHus 33. TexHWYECKHH KOHTPOJIb Ka4eCTBa MPOTYKIIUH.
KOHKypeHTHoro | 34. Metposorusi Kak JesTENbHOCTh 1O OOECIeUeHHI0 KadecTBa MPOIYKIHH.
NperMYyIIeCTBa OCHOBHBIE MTOHATHS B 00J1aCTH METPOJIOTHH.
OpTaHM3aIn 35. T'ocynapcTBEeHHBIH METPOJIOTHYECKUH KOHTPOJIb M HAJ30D.
36. OCHOBHBIE KaTeropuy SKOHOMHKH yIPaBICHUs KAUECTBOM.
37. YmpapneHue 3aTpaTaMu Ha obecrieueHre KauecTBa.
38. Dkonomuueckass 3(Q(GEKTUBHOCTh  yIpaBIEHHs  KadeCTBOM.  [IpHHIHITBI
onpeaeneHust 3PPEKTUBHOCTH YIPABICHUSI KAYECTBOM.
39. MudopmarmonHas 06a3a aHaIM3a 3aTpaT Ha KA4eCTBO HPOIYKIIHH.
40. TlonuTHKa NPEANPUATHS B 00JACTH yIPABICHHS Ka4eCTBOM MPOYKIIUH.
YMmets - mpuoOpeTarthb 3adanue 1. Paccuntarh KOMITJIEKCHBIN MTOKA3aTeNh KA4eCTBA U OLIEHUTh YPOBEHb
3HAHMS B KOHKYpeHTOCIocoOHOCTH. VX0 IHbIE JaHHBIC TIPUBE/ICHBI B TA0JI.
obmacTi Tabmuma
yIpaBJeHUs ITokazaTenu 6a30BOr0 M HOBOTO M3MEIHs
Ka4eCTBOM U HaunmenoBanue 3HaueHHeE I10Ka3aTelsl 10 U3JCIIHIM
obecrieueHus noKazaTesen = 5
KOHKYPEHTOCIIOC =~ o 8
o6HocTH =281 2 3 |4 5 6
-IPUMEHATH S 88
3HAHUSA B ==
obnactu 1 0,9 70 65 63 75 68 72




Ctpykry

PHBII IInanupyemslie
JJIEMEHT Ppe3yNbTaThI O1eHOYHBIE CPECTBA
KOMIIETe o0y4eHust
HIUH
yIpaBJICHUsI [Tpon3BOUTENBEHOCTD,
KaueCTBOM U IIT./4.
obecmeuenus 2. Cpoxk ciyx06b61 1o 1 | 0,82 11 14 12 14 11 12
KOHKYPEHTOCIIOC || kampeMoOHTa, MeC.
obHOCTH B 3. HapaboTka Ha 0,8 500 | 500 | 400 | 350 | 400 | 500
npodeccHoHanbH || orkas, .
oit 4. Cpennee BpeMs 0,7 4,0 3,5 4,5 3,5 4,0 50
ACATCIIbHOCTH, BOCCTAaHOBIJICHHS, Y.
HCIIOJL30BATE 5. Koapupent 1,0 0,9 0,8 0,9 0,85 | 0,7 0,8
HX Ha WCTIONIb30BaHMS
MEXAUCLIHIIINHA 6. CtoumocTs 1 4. 0,8 650 600 700 750 600 620
PHOM  YPOBHE paboThI, pyo.
- 00BACHATH 7. ®oupg pabodero 0,9 401 398 390 399 400 | 401
(aHann3upoBath) || pheyveny B rog, ac 0 5 0 2 0 5
eI, 3a1a1m, 8. CtoumocTh 0,7 500 450 500 600 400 450
COACpHAHMIC W3JeIHs, THIC.pYO.
BUAOB ¥ (hopM
COBPCMCHHBIX 3adanue 2. IIpon3BecTH pacyeT HHTETPAIbHOTO MoKa3aTess kauecTna. I1o
cucTeM pe3yJbTaTaM pacyeToB OLEHUTh YPOBEHb KauecTBa MPOAYKIMHU. IcXOHbIE JaHHbIC
YHpaBJICHUA MIpUBE/ICHBI B TA0II.
KaueCTBOM U Ta6uma
obecreuenns WcxoaHbie naHHbIE 171 pacueToOB
KOHKYPEHTOCIIOC
o0HoCTH, HanmeHnoBanue 3HaueHUe T0Ka3aTeseH 0 H3ACIIHAM
BOSMOAKHOCTH mokasareien BazoBoe | 1 2 3 4
UX BHEJPEHUS B -
HIpARTHKY 1. O6bem BhIITycKa, 7 10 6 8 8
xosaiicTayiomero || - - pY6.
fff;f;m 2. Tonosan 20 25 19 22 18
HPOU3BOIUTEIILHOCTD

HEOOXOTUMOCTh HpH OTCYTCTBH
zzzﬂpgzigljnﬁ, IPOCKTOB, THIC. IIT.
COBDEMEHHBIX 3. Bpems npocToes 3 6 4 5 8
TEXHOJIOTUI U obopynosatus, %
>TAOB 4. CroumocThb 200 180 300 190 250
BHEPEHH 000pyI0BaHUS, MITH.
COBPEMEHHBIX py6.
CHCTEM 5. Hopma 5 11 8 12 7
yIIpaBIIeHHs amopTH3anuu, %
KAYECTBOM H 6. YenbHbIE 40 45 41 35 48
obecreyeHust 3aTpathbl Ha
KOHKypeHTocroc || PKCIUIYaTalHio, ThIC.
o0HOCTH py6.

7. Cpok CITy0BHI, 8 9 10 8 6

Jer

3adanue 3. T1o IpUBEICHHBIM HUXKE JAHHBIM PAacCUUTATh: 1)
WHIWBHYaTbHBIC UHIICKCHI KAYeCTBa; 2) CBOIAHBIN HHICKC Ka4eCTBa; 3) HHACKC
¢u3ndeckoro oobremMa MpOAYKIHY; 4) OLIEHUTh JHHAMUKY 00bheMa TPOTYKIIHH C
y4eTOM u3MeHeHHs ee kauecTBa. CaenaTh BBIBOJIBI.

Tabmma
VicxomHbIe JaHHBIC IS PACYCTOB

Brimyck B
(hUKCHPOBAHHBIX
Bun npoaykuun | ONTOBBIX IEHAX,
THIC.JICH.CI.

6asucHbiii | Otuer.
TIEPUO]T MEPUOJT

IToxa3aTens
YPOBHS
KadyecTBa

YpoBens kagecTBa, %

0a3UCHBIN

epHOJT

Oruer.
TIEPUOT




Ctpykry

PHBII IInanupyemslie
JJIEMEHT Ppe3yNbTaThI O1eHOYHBIE CPECTBA
KOMIIETe o0y4eHust
HIINU
Kupny 110,0 120,0 Cpenusist 80 100
CTPOUTENBHBIN MapKa, Kr/cm’
Onektponammbl | 52,0 51,8 Koadd-t 1,00 0,98
KayecTBa
Caepia 255,0 289,0 Cpok 200,5 200,0
CBepIBLOBI B
yacax
3adanue 4. PazpaboTaiite popMy KOHTPOIBHOTO JUCTKA 0 cOOpY HHPOPMAIHU 1
JAHHBIX 0 Ka4eCTBE XJICOOOYIOUHBIX H3ICIHN IS aHAIN3a BUIOB 1e(EKTOB.
3adanue 5. OnpenenuTb CTONMOCTE IIEPBOHAYATBHON CepTUDHUKAIINN TOBapa A H
CTOMMOCTh HWHCIICKIIHOHHOTO KOHTPOJIS 32 CePTH(GUIIMPOBAaHHON MPOTYKIUEH
3aBojia.
XapakrepucTuka cutyarun: C yueToM CepHiHOro XxapakTepa pOoU3BOACTBA TOBapa
A 1ipu cepTudUKaIuK 11eIecoodpa3Ho BeIOpaTh cxemy ceprudukaruu Ne3. PaboTsr
0 YNaKOBKE M TPAHCHOPTUPOBKE K MECTY cepTH(HKaK 00pa3oB MPOLyKINH,
OTOOPAHHBIX HKCIIEPTOM OpraHa 1o cepTH(UKAINHU, TPOBOASTCS CAMUM 3aBOJIOM.
[TosTOMy B 00IIYI0 CTOMMOCTH PadOT IO 00s3aTENBHON CepTH(UKALINN TPOAYKIINH,
TIPEABSBIICMON AJIS OIIATHI 3asIBUTEITIO, HE BKIIFOUAETCS] CTOMMOCTh 00pas3IoB,
OTOOpaHHBIX IS CePTH()UKAIIMOHHBIX UCTIBITAaHHH, a TAK)Ke paOOTHI IO YIIAKOBKE U
TPaHCIIOPTUPOBKE K MECTY MCIBITAHHUH.
[Tpn monoXKUTENBHBIX pe3yIbTaTax NepBOHAYAIBHON CepTH(HUKAIINI OPTaH I10
cepTr(UKaNNH BEIJACT 3aBOY CEPTH(UKAT COOTBETCTBHSI CPOKOM Ha 2 rofa. [Ipu
9TOM MpeAyCMaTpHUBaETCs MIPOBEACHUE HHCIIEKITMOHHOTO KoHTpois (UK) 3a
cepTuHUIMPOBaHHOM MPOAYKIIMEH He pexe ABYX pa3 B roa. MK npoBomurcs
KOMHCCHEH B cocTaBe 3 yenoBek. TpyaoeMKocTh paboT 1Mo cO0py U aHAIN3Y JaHHBIX
0 KauecTBe CepTU(HUIIMPOBAHHON MPOIYKIIUU COCTABISIET 5 Ue.-THEH.
JlHeBHas cTaBKa crienaiiucra oprana no cepruduxanuu — 83,49 n.en. Hopmarus
Ha4yKCJIeHUH Ha 3apaboTHyto mary — 39,5%. Koadduunent HakiaaHbIX pacxo1oB —
200%, ypoBeHb peHTabenbHOCTH — 35%. CTONMOCTD CepTU(HKAIMOHHBIX
WCTIBITAaHWH B aKpEeAUTOBAHHOM UcTIbITaTeNbHON Taboparopun «TecT» cocraBiser
250 ThBIC./1.€11.
Bnagers | - mpakTHyeckuMu 3ananue «AHAJM3 CHCTEMbI YIIPABJEHUS KA4eCTBOM COBPeMEHHOi
HaBbIKAMHU OpraHu3anum
ucrions3oBanus | 1. Oxapakrepusyiite mpoduiap AesTeIbHOCTH Bamel opranmsammu. Onpenennte
3HAHMH OCHOBHBIE HAIlIPaBJICHNUS Pa3BUTH Ballleil OpraHU3aIUH.
MOCTPOCHHUS 2. CdopmynupyiiTe MHCCHI0O W TJaBHYIO 1eib (KOHEUHBIH pe3yJbTaT)
COBPEMEHHOU JIeATeIbHOCTH Balllel OpraHu3annm.
CHCTEMBI 3. Ilpoananu3upyiiTe = OpraHU3alMOHHYIO CTPYKTYpy YIpaBieHHs  Bailel
yIpaBICHUS opraHmzamnuel, ee JocToMHCTBAa u  Hemoctatkd. CocraBpTe  cXeMy
Ka4eCTBOM M OpPraHU3allMOHHOM CTPYKTYpPbl OPraHU3ALMH.
obecrieueHns 4. TlpoBemure aHamW3 KOHKYPEHTHOH Cpeabl ¥  OIpEOeNUTe OCHOBHBIC
KOHKYPEHTOCIIOC HaTpaBJIeHUs, (HOPMBI, METOIBI M CPEJCTBA ICSITEIBHOCTH KOHKYPHUPYIOIINX
obHOCTH OpraHu3aui (na npuMepe 2-3 peansHO CYIIECTBYIOIINX
- BO3MOXXHOCTBIO OpraHM3aIUi-KOHKYPEHTOB BAILIETO npodus JIESITEIIEHOCTH).
MEKANCIUIUINHA [IpoananusupyiiTe CBOM JOCTOMHCTBA W HEJOCTaTKH II0 CPaBHEHHIO C
pHOrO KOHKYPHUPYIOIIMMHU OpraHU3alUsIMH.
MPUMEHEHHUS 5. PazpabotaiiTe MepoONpHATHS, MO3BOJISIOIIME TIOBBICUTH KOHKYPEHTHYIO
3HAHHH O CIOCOOHOCTh ~ Bamiel  opranmsanuu. [IpoaHanusupyiTe  BO3MOKHOCTH
COBPEMEHHOI KOHKYPEHTHOW 3aIIWTH pa3paboTaHHON CTPYKTYPHI YIIPaBICHHUS OpPraHU3aINy,
CHCTEMC pu HCO6XO}IHMOCTH BHOCA U3MCHCHMUA.
yTIpaBIECHUS 6. CdopmynupyiiTe cTpaTernieckoe BUACHUE U MHUCCHIO OpPraHH3allu B 00iacTH
Ka4eCTBOM U Ka4ecTBa.
obecrieueHus 7. OxapakTepu3yiTe CUCTEMY yNpaBICHHs KaueCTBOM Balllel OpraHu3aIii.
KoHKypeHTocmoc | 8. Onummure «cwibHbie» W «Ciabble» CTOPOHBI OpraHM3alik B 00JacTH
obHOCTH obecrieyeHns] KayecTBa M COCTAaBbTE IUIAH MEPONPHATHH 110 BHEAPEHUIO
- OCHOBHBIMH WU3MEHEHHH B JIEATEIILHOCTH OpraHU3alny.
METoJlaMU 9. [Ilpoananu3upyiite (GYHKIMHM CHCTEMBI YIIPABJICHHS KaueCTBOM W IIPHUMUTE
MCCIIEIOBaHMUS peleHre 0 BO3SMOXKHOCTH MX pean3alliiy B paMKax HOBOW CHCTEMBI KauecTBa.




Ctpykry

PHBII IInanupyemslie
JJIEMEHT Ppe3yNbTaThI O1eHOYHBIE CPECTBA
KOMIIETe o0y4eHust
HIINU
COBpPEMEHHOU 10. PaspaboraiiTe MONMMTHKY JAaHHOM OpraHU3alMU B 00JAcCTH KayecTBa C Y4ETOM
CHCTEMEI HampaBJeHUH ee JesrenbHOCTH. Paspaboraiite (mpoaHanu3upynTe)
yTIpaBICHUS PYKOBOACTBO II0 Ka4ECTBY Ballel OpraHU3ann.
Ka4eCTBOM U 11. Jlaiite KpaTKyr0 XapaKTEpPHCTHKY 3JIEMEHTOB CHCTEMBI KadecTBa. BeusiBuTe N
obecrieueHus OIIMIIINTE U3MEHEHUS B AEATEIBHOCTH NpeAnpusATrs npu BHeapeann CMK.
KoHKypeHrtocroc | 12. Oxapaxtepusyiite Hampasinerus pasButusi CMK. CocraBere Tabnmiy
obOHOCTH

MIPUHITUIIOB MCHEPKMEHTA Ka4eCTBa COTIACHO MPOIICCCHOMY ITOIXOY.

13. OmummTe W3MEHEHHWs B TIIOJIMTHKE II0 KadecTBY, HAIEIMBAIOIIAE Ha
YIIOBJICTBOPCHHOCTH BHEIITHETO 3aKa34MKa, 00CCICYCHUS PabOTOCIMOCOOHOCTH
MPOAYKIUK, €€ HAJCKHOCTH, BO3MOXXHOCTH TOHW)KCHUS CTOUMOCTH U
MOBBIIICHUS [ICHHOCTH JIJ1s1 OM3Heca.

14. CocrtaBbTe CcXeMy MOJEIH OOECICUCHHsI KauyecTBa MPOJAYKIUU JaHHOU
opranmanuu. OxapakTepu3yiTe ee OCHOBHBIEC SJIEMEHTHI.

15. OnumuTe OCHOBHBIE JTambl MpOIEcca CO3JaHUA W peaju3ald MPOEKTa M0
BHEAPCHHUIO CHUCTEMBI MEHEIDKMEHTA KauyeCTBa B OPTaHU3AIIHH.

16. OmummTe BBITOABI, KOTOPHIE TONYYAlOT KaXIbIi  COBNAjeNel] MpH
ucnonp3oBanuu npuHuunoB MC MCO 9001-2000 mpu BHeapenun CMK B
OpTaHU3AIIHH.

17. OtBeThTE HA MOCTaBJICHHBIC 33IaHUS IUCHMEHHO

3aganue2.
1. Ilpoananu3upyiite U oxapakrepusyire poir MCO B MeXTyHApOIHOM
coobmiectse. [1o pe3yapraTam aHain3a 3amoIHATE Tao. 1.
2. IIpoananu3upynTte U oxapakTepu3yiiTe posib CllelHaIbHBIX KOMUTETOB I10
HanpasyeHIsIM festerasHoctd MCO. Pe3ynbraTel aHanu3a 3aHecuTe B Ta0I.2
2. [Ipoanammupyiite u oxapakrepusyiire poxs Pocctangapra PO B obmactu
CTaH/apTH3aLUH, CEPTUPHUKALNHI U METPOJIOTHH. 3armoyHuTe Tadm. 3
Tab6muma 1
HCO u ee pojib B MeXKTYHAPOIHOM CO00LIECTBE

HasBanmue
OpraHu3anuu

OcHoBHAas
neJjab

Ton
CO3TaHHUSA
OcHOBHBIE
bynkumnu

Boicmii
PYKOBOASIIIL
Uil opran
CTpykrypa

nco

Tabawnma 2
Poccranapt P® u ero poab B 001acTH CTAaHAAPTH3ALUHU, cepTUUKaLNH,
MEeTPOJIOTHHI

®yukuuu Poccranaapra B 00j1acTu:

CranaapTusanmu Cepruduxkanun MertpoJoruu

Tabmuma 3
CrnennanbHbie komureTsl UCO

Ha3panue opranuszauuu TI'onx 3agaun

CO3aaHusA

Pe3yabrar
AeATETbHOCTH

HNHO®KO - Komurer no
HAYYHO-TEXHUYCCKOM
nHbOpMaU
(mHGOPMAITMOHHBIM
CHUCTEMAaM M YCIIyTaM)

MDOK - MexayHapoaHast
ANIEKTPOTEXHUIECKAs
KOMHUCCHSI




Ctpykry

PHBII IInanupyemslie
3JIEMEHT pe3ynbTaThl O1eHOYHBIE CPECTBA
KOMIIETE o0y4eHust

HIUH

KACKO - Komurer no
OLIEHKE COOTBETCTBHA
MPOJYKIMH CTaHAapTaM

KOITOJIKO - KomureT 1o
3aIiTe MHTEPECOB
moTpeOuTeNeH

JEBKO - xoMuTeT 110
OKa3aHMIO ITOMOIIX
Pa3BHBAIOIIUMCS CTPaHAM

PEMKO — xomurer 1o
CTaHAPTHBIM 00pa3iam

Cremnaiite BeIBOA 1o pabote

6) HOpﬂ[[OK NMpoBE€ACHUSA HpOMe)KyTO‘lHOﬁ aTTeCTallu|, NIOKAa3aTECJIN U KPUTCPUHU OLICHUBAHUSA

[TpomesxxyTouHas aTTecTalys 10 AUCIUTUIHHE «BKJIFOYAET TEOPETHUECKUE BOMIPOCHI, TO3BOJISIONIIE
OLICHUTH YPOBEHBb YCBOCHHS OOYHAIOMIMMUCS 3HAHUH, W TIPAKTHUECKUE 33aJaHMUsl, BBISBISIONINE CTETICHD
c(hOpMHUPOBaHHOCTH YMEHUI M BIaJICHUH, POBOAUTCS B (hOpMe IK3aMeHa.

DK3aMeH 10 AaHHOW MUCIUILTHHE MPOBOJUTCS B YCTHOH (hopMe 1O AK3aMEHAIIMOHHBIM OHiieTaMm,
KKIBIH U3 KOTOPBIX BKITFOYAET 2 TEOPETHUECKUX BOIPOCA U OJTHO MPAKTHUYECKOE 3aJaHHeE.

Iloxa3aTesim M KpUTEPUH OLeHUBAHMSA IK3aMeHA:

— Ha OIEHKY «OTJHYHO» (5 OamnoB) — oOydYarOIIWiCS JEMOHCTPUPYET BBICOKHH YPOBEHB
c(hOpMHUPOBAHHOCTH KOMIIETEHIIHIA, BCECTOPOHHEE, CHCTEMaTHYeCKOe M TIyOOKoe 3HaHHE Y4eOHOro
Marepuaia, CBOOOJHO BBHITIOJHACT MPAKTUYECKUE 3aJIaHHs, CBOOOJHO ONEPUPYET 3HAHUSIMH, YMEHHSIMH,
MPUMEHSET X B CUTYalUsIX TOBBIIIEHHOM CII0KHOCTH.

— Ha OIEHKY «Xopomio» (4 Oamra) — OOyYarOIIUHCS JEMOHCTPHUPYET CPEIHUN YpOBEHBb
cOPMHUPOBAHHOCTH KOMIIETEHIIMH: OCHOBHBIE 3HAHWS, YMEHHS OCBOCHBI, HO JOIyCKalOTCS
HEe3HAYUTEIbHBIE OITMOKHM, HETOYHOCTH, 3aTPYAHEHUS P aHATUTUYECKUX OTepalisX, IepeHoce 3HaHUH
Y YMEHUI Ha HOBBIE, HECTAH/IaPTHBIE CUTYaIINH.

— Ha OIICHKY «YIOBJETBOPHUTENLHO» (3 Oama) — oOydaromuiics JEeMOHCTPUPYET MOPOTOBBIN
YpOBEHb CHOPMHUPOBAHHOCTH KOMIIETEHIINI: B X0/ KOHTPOJIBHBIX MEPOTIPUATHI TOIMYyCKAIOTCS OIMIHOKHY,
MPOSIBISIETCST  OTCYTCTBUE OTHAEIBHBIX 3HAHWH, YMEHUH, HaBBIKOB, OOYYAIOIIMICS WCIBITHIBAET
3HAYUTENbHBIE 3aTPYJHEHHUS MPH OTNEPUPOBAHUM 3HAHUSAMU U YMEHHUSAMH IPH HX IepeHOCe Ha HOBBIC
CUTYaIUH.

— Ha OIEHKY «HEyHOBJIETBOPHUTEILHO» (2 Oamna) — oOydJaromuiicss TEeMOHCTPUPYET 3HAHHS HE
Oonee 20% TeOpPETUUECKOrO0 MaTepHaia, JOIYCKaeT CYIISCTBEHHBIC OLIMOKM, HE MOXKET I0Ka3aTb
MHTEIJIEKTYaIbHbIE HABBIKM PEIICHHS MPOCTHIX 3a/1a4.

— Ha OIEHKY «HEeYA0BJIETBOPUTENLHO» (1 6amT) — obyJaromuiicss He MOXKET TIOKa3aTh 3HAHUS Ha
YPOBHE BOCIIPOU3BECHUS U OOBSCHEHUS! MHPOPMALH, HE MOXKET NI0Ka3aTh WHTEIICKTYaIbHbIE HABBIKU
pELIEHUs IPOCTHIX 3ajay.

Memoouueckue pexomenoayuu 0Jisi HOO2OMOBKU K IK3AMEH)

[loxroToBka K sK3aMeHy 110 AUCLMILIMHE 3aKII0YaeTCsl B M3YUCHUH TEOPETHYECKOT0 MaTepralia 1o
KOHCIIEKTaM JIeKIM{, HCTOYHHKAM OCHOBHOH H JIOTIOJHHUTENHLHOW JIMTEpaTyphl, BKIOYAs TEMBI
CaMOCTOSITEIIBHOTO N3yUCHHSI.

[Ipu camocTOSATENIFHOM HW3y4YEHHWH MaTepHaja PEKOMEHAYETCS 3aHOCHUTh B TeTpalb OCHOBHBIC
TIOHSTHS, TEPMHUHBL, POPMYITHUPOBKH 3aKOHOB, POPMYJIBI, BEIBOJBI 110 M3ydacMoi TeMe. M3yuenune moboro
BOIMpOCa HEOOXOJUMO MPOBOJHThL HA YPOBHE CYIIHOCTH, & HE HAa YPOBHE OTIEIBHBIX SBICHHHA. DTO
croco0cTByeT Oosiee ryOOKOMY M IPOYHOMY YCBOSHHIO MaTepHala.

Hns Toro uyTtoObl M30€KaTh TPYIHOCTEH MpPU NPOXOXKIECHUHM MPOMEKYTOUHOHW — aTTecTaluu
pPEKOMEHIIyeM  TINATENbHO H3YYHTh TCOPETUYCCKUH W TPAKTUYECKUI Marepual B PEKOMEHIYeMOH
JTUTEpaType, MaTepHal XpPECTOMATHH, CIICIHATN3UPOBAHHBIX WHTEPHET-CAHTOB, JOKYMEHTAIMIO TIO
Ka4eCTBY KOHKPETHBIX OpraHH3allUi.




B ciydae 3arpymHeHus pu M3YYeHHH IUCIUIUIMHBI ClieAyeT oOpamaThCsl 3a KOHCYNbTAIlMed K
MIPETIOIaBaTEINIO.



