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PaGouas nporpamma cocrasiena Ha ocHoBe @I'OC BO - GakanaBpuar 1o HanpapJIeHHIO
noxaroroBku 38.03.01 Dxonomuka (nmpuka3 MuroOpHayku Poccuu ot 12.08.2020 r. Ne 954)
.’/
Pa6ouas nporpamMma paccMOTpeHa i 0,100peHa Ha 3aCeIaHuu K}cbe Ob1 DKOHOMHUKH
11.02.2021, mporoxos Ne 6 g
3aB. xadenpoii /‘( =7 A.T. BacuiseBa

PaGouas nporpamma oo6peHa MeTOIMYECKOM Kommt?ﬁ U3uy

10.03.2021 r. mpotokon Ne 3 M
& H.P. Banemackas

PaGouast mporpamma cocTaBlieHa: ,j{ . /
Vo, 2oy

JIONEHT Kadeapbl DKOHOMHKH, KaH][. 9KOH. HAyK

[Ipencenarenn

I'.I". Bansera

Penenzent: y
3aMeCTHTENb JUPEKTOpA 1o y4eOHOM paboTte, 3aBeayromuil kadeapoi sxonomuku Cubaitckoro

uHctHTyTa (hummana) ®TBOY BO «bamkupekuit I‘O%IPCTBCHHBH? YHHUBEPCHUTET», J-p KOH.
HAYK, IOLEHT DKOHOMHKH, JI-p 9KOH. HayK C%/%) WU.A. CuTHOBa
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JIner akryaauszanuu padoyeil mporpaMmbl

Pabouas nmporpamma nepecMoTpeHa, oocyxaeHa u ogqodpena st peanmsanuu B 2022 - 2023
y4eOHOM rojy Ha 3aceaHuu Kadeapbl IKOHOMUKHU

[Ipotokom ot 20 r. Ne

3aB. kadeapoii A.I'. Bacuibesa

PaGouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanusarnuu B 2023 - 2024
y4eOHOM rofy Ha 3acejaHuu Kadeapbl IKOHOMUKHU

IIporokomor 20 1. Ne

3aB. kadeapoii A.T. Bacunbesa

PaGouast mporpamMmma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanusarnuu B 2024 - 2025
y4eOHOM roy Ha 3aceaHuu Kadeapsl IKOHOMUKHU

[Iporokom ot 20 . Ne
3aB. kadenpoii A.I'. BacunbeBa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamszanuu B 2025 - 2026
y4eOHOM roy Ha 3aceqaHuu Kapeapbl IKOHOMHUKH

IIporokomor 20 . Ne
3aB. kadeapoii A.Tl'. BacunbeBa




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Henssmu ocBoennst qucuurinabl (Moayis) «MAPKETUHI » seastorest: popmupoBanue
CIIOCOOHOCTH  HWCIIOJIb30BaTh OCHOBBI JKOHOMHYECKHX 3HAHMA B pa3iuuHbIX cdepax
JESTENIbHOCTH JJIsl UCCIIEIOBaHMM B cepe pbIHKA W MPOJABHMKEHUS MpoAyKuuu. [laHHBIA Kypc
dopmupyer oOmMe B3IJAABI Ha IIEJIOCTHOE TIPEACTABICHHE O MapKeTHHre Kak cdepe
JESITEIbHOCTH; TO3BOJISIET JOOUTHCSI YETKOTO MPEJICTABICHHUS] O MapKETHUHIEe KaK COBPEMEHHOM
KOHIENIINK YIPABIEHUS; CIHOCOOHOCTh WCIOJIB30BaTh OCHOBBI AKOHOMUYECKUX 3HAHHHA B
pa3INuHbIX cepax AesITeTbHOCTU

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMmal

HNucuumnnuHa MapkeTHHT BXOAUT B 00fA3aTeNbHYIO 4YacTb Y4eOHOro IjiaHa
00pa30BaTeIbHOI IPOrPaMMBI.

Jigs  u3ydeHus  AMCUMIUIMHBI  HEOOXOAMMBI  3HAHUS  (YMEHHMs,  BJaJCHUsA),
cOpMHUPOBAHHBIC B PE3YJIbTATE U3YUCHHSI JUCITUTUTUH/ IPAKTUK:

Craructuka

DKOHOMUKA OpraHu3aluu

DKOHOMHUKA: U30paHHbBIE I1aBbI

JleHbru, KpeauT, 0aHKu

DKOHOMHMKA

3HaHus (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUH AAHHON AMCLUHUILUIMHBI OyayT
HEOOXOAUMBI JUIsl U3yYCHUS TUCIUTLTH/TIPAKTHK:

MenemKMEHT

WuBecTuiuu 1 MTHBECTULIMOHHAS JESTEIbHOCTD

BBenenue B 6u3Hec

[IpennpuHnMaTensckas cpeia u NpeAnpuHIMATEeIbCKUE PUCKH

[IpoekTHas AeITETLHOCTD

busnec-nnanupoBanue

3 Komnerenuun odyuarouierocs, popMupyembie B pe3yJibTaTe 0CBOEHUS

AUCHUILUIMHBI (MOAYJI5) ¥ IJIAHUPYEMBbIe Pe3y1bTAThI 00y4YeHH s

B pe3ynbrare ocBoeHMs] AUCUMILIUHBI (MOAyst) «MapKeTUHI» O0ydaroluics JOJKEeH
001aaTh CIeAyIOIUMU KOMIETEHIMSMMU:

KO,[[ HHJAUKATOpa I/IHI[I/IKaTOp JOCTHIXKCHHUA KOMIICTCHIIMH

OIlIK-4  CroocobeHn  mpemigaraTb  SKOHOMHUYECKM U (UHAHCOBO  OOOCHOBaHHBIE
OpraHU3alMOHHO-YIIPABIEHUYECKUE PeLICHHsI B TPO(GECCHOHATILHON JIeITeIbHOCTH;

OIlK-4.1 BeiOupaer u npumeHsieT palMoHaJbHbIE METOJIUKU pacyeTa IoKas3aTeneH,
XapaKTEepU3YIOIIUX JI€ATEIbHOCTh SKOHOMMUYECKHUX areHTOB Ha MHUKpPO- U
MaKpOYPOBHE

OIIK-4.2 AHanmuzupyeTr 3KOHOMHUYECKHE U (DMHAHCOBBIE MOKa3aTeNH JAEATEIbHOCTH

SKOHOMHMYECKHUX areHTOB Ha MHKpPO- U MAaKpOYpPOBHE, OCYIIECTBISET
KPUTHYECKHHM aHamu3 NpOOJEeMHBIX CHUTyallMii B MNpodecCHOHATBHON
JeSITeIbHOCTH
OIlK-4.3 Pa3pabarbiBaeT onTUMaabHbIE SKOHOMHUYECKU U (PUHAHCOBO 0OOCHOBaHHbBIE
OpPraHU3aI[MIOHHO-YIIPABICHUYECKUE  pelIeHHss B  Mpo(ecCHOHANbHOM
JeSITeJIbHOCTH




4. CTpyKTypa, 00bEéM U coep:KaHue TUCHUIIMHBI (MOAYJIs)
OO6miast TpyI0EMKOCTh JUCIUIIIMHBI COCTaBsIeT 4 3adeTHBIX enuHull 144 akaj. 4acoB, B TOM

Yucie:

— KOHTaKkTHas padota — 58,1 akaj. 4acos:

— ayuTopHas — 54 akaj. 4acos;

— BHeaynuTopHas — 4,1 akas. yacos;

— camocTosiTenbHas padora — 50,2 akaj. 4yacos;

— B hopMe npakTuIecKkoi moaroropku — 0 aka. vac;
— MMOATOTOBKA K 3K3aMeHy — 35,7 akaj. yac

<DopMa aTTeCTaluu - 3K3aMEH

AynutopHast 3 =
o | KOHTaKTHas pabora E 3 dopma TEKyIEro
=
Pasyen/ Tema 5 (B akaz. yacax) g > Bun 5 KOHTPOJISI Kox
g & ©| camocrositensHOlt | ycreBaeMocTH B
JUCIUATIIHHBI 3 [ . | KoMmeTeHIHH
@) Q & padoThI MIPOMEKYTOYHOM
na6. | mpaxr. | €8 ATTeC AL
Jlek. s < 11
3aH. 3aH. | &
IToaroroBka k
CEMHHAPCKOMY
3aHATHUIO,
BBITTOJTHEHHE
1 Poms MapkermHra B IIposepka
TIpaBJICHUHT P (hupmoii TPaKTHIICCKHX HH[LI/I:HZL EIl)J'ILHLIX OlIK-4.1,
écI;IOBHLIe nol})mm;; 4 2/11 6 pabor 3anazpn71 OlIK-4.2,
CamocTrosaTeasHoe i OIIK-4.3
MapKeTHHra TECTHPOBaHHE,
U3ydeHHE
yaeOHOI 1
Hay4YHOM
JIUTEPATYPBI
IlogroroBka Kk
CEMHHApPCKOMY
3aHATHIO, Tposepka
BBITIOJTHCHUEC
MIPAKTUYECKUX HHAMBIAYaTbHBIX OIlK-4.1
2 Mapketuarosas cpena 3aJJaHUH o
¢bu Mblp e 3 4 2/1n 6 pabor Tecnj1 OBaH’I/Ie OIIK-4.2,
p CaMoCTOSTENbHOE P > OIIK-4.3
HaVHeHIe BBICTYIUICHHE Ha
v N ceMHHape
yueOHOil u
Hay4HOU
JIUTEPATYPhI
ITogroroBka k
CEMHHAPCKOMY
3aHSTHIO,
BBITIOJTHEHHE
MPaKTUYECKUX Hposepka OIIK-4.1
3 Kommekcuoe MHIUBUYaIbHBIX by
HCCIICIOBAaHUE PBIHKA 4 211 6 pabot Hsaz[il}{lnﬁ OlIK-4.2,
p CaMoCTOSATENbHOS i OIIK-4.3
TECTHPOBaHHE,
H3yUYeHHE
yueOHOIt n
Hay4HOU
JIUTEPATYPBI




IToaroroBka k

CEMHHApPCKOMY
3aHATHIO, [IpoBepka
BBITIOJTHEHNE MHIUBHAYaIbHBIX
4 Crparermaeckuii NIPaKTUYECKUX 3aJIaHUH, OIIK-4.1,
2/11 | 8,2 pabor TECTHPOBAHHE, OIIK-4.2,
MapKETHHT
CaMocTosATeIbHOE | BBICTYIUICHUE Ha OIIK-4.3
n3yvdeHne CceMHuHape
yueOHOH u YcTHBIH onpoc
Hay4HOU JIUTE-
patypbl
[Toaroroska k
CEMHUHAPCKOMY
3aHATHIO,
BEITIOJTHEHHE [IpoBepka
5 ToBap wu TOBapHbIE
J——— NIPaKTUYECKUX I/IHZ[I/IBI/IZ[yaJ:I’LHLIX OIIK-4.1,
2/11 6 pabor 3aJ[aHHH, OIIK-4.2,
KoHKypeH-TOCTIOCOOHOCTh
CamocTosTeNIbHOE | TeCTHpOBaHUE, OIlK-4.3
MIPOAYKIMH N
u3ydyeHue YerHsblil onpoc
yueOHO# u
HAY4YHOMH JMTe-
partypst
[lonroroBka
CEMUHAPCKOMY
3aHSTHIO,
BBINOJIHEHHE
6 Metoasl MIPAKTUYECKUAX Tposepxa OIIK-4.1,
neHooOpaszoBanus. LleHoBas 2/11 pabor HHIUTBIIY AT HBIX OI1K-4.2,
MO-JTUTHKA CaMoCTOSATENBHOE 3a/latHH, OIIK-4.3
TECTUPOBaHHE,
n3yJdeHne
yueOHOIl u
HayJHOU
JIUTEPATypPhI
[loaroroska k
CEMUHAPCKOMY
3aHATHIO, ITposepka
BBITIOJTHEHNE WHIVBHIYaTbHBIX
7 ®opMupoBaHHE TOBApHOUH MPAKTHUECKUX 3a/laHui, OI1K-4.1,
MOJIUTUKA TPEANPUATHS U 2 6 pabor TECTHPOBaHHKE, OI1K-4.2,
PBIHOYHOM CTpaTeruu CamocToATeNIbHOE |  BBICTYIIEHHE HA OIIK-4.3
n3yveHune CceMHuHape
yueOHOil u YcTHbli onpoc
Hay4HOU
JIUTEPATyPhI
INoaroroska k
CEMUHAPCKOMY
3aHSTHIO,
8 @ BBINOJIHEHNE
OPMHPOBARHE CIIpoca U TIPaKTUIECKUAX BricTynnenne Ha OIIK-4.1,
CTHMYJIUPOBaHHE cOBbITa.
MapKeTHHIOBBIC 2 6 pabor ceMHHape OIIK-4.2,
CamocrosrensHOe | YCTHBIN orpoc OIIK-4.3
KOMMYHUKaIUH
U3yuCHHE
yueOHOI u
Hay4YHOU
JIUTEPATyPhI
[Moaroroska k
CEMUHAPCKOMY
3aHATHIO, ITposepka
BBITIOJTHEHUE WHIVBHIYaJIbHBIX
9 Opranuszanus MPaKTUYECKUX 3aJaHuH, OIIK-4.1,
JeSITEIIbHOCTH 2 6 pabor TECTHPOBaHHE, OIIK-4.2,
MapKETHHIOBOH CITyKOBI CamocTosATeNIbHOE | BBICTYIICHHE HA OIIK-4.3
U3yveHHe CeMHUHape
yueOHOIt u VYcrTHblii onpoc
Hay4HOU

JINTCPATyphI




Uroro no pazaeny 36 18/61 | 50,2
Htoro 3a cemectp 36 18/611 | 50,2 9K3aMeH
HToro no AuCUUILINHE 36 18/611 | 50,2 9K3aMeH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Metoarka npenoaBaHus TUCIUILTHHBI « MapKeTHHT» OXBaThIBAET KOMIUIEKC METOJIOB,
NIPUEMOB, CPEICTB, OPTaHU3AIMOHHBIX Mep, Hanboiee 3((HEKTUBHBIX JUISI OCBOSHHS IAaHHOTO
npeamera. B yueOHOM mporiecce OO0NbIIoe 3HAYEHUE HMEET MPUMEHEHHE COBPEMEHHBIX
WHHOBAIIMOHHBIX TEXHOJIOTUYECKUX CPEACTB OOydeHHs. Ha NEKIMOHHBIX M MPAKTUYECKUX
3aHSATHUSIX HCIOJB3YIOTCS MPOTPaMMHBIC CPENICTBA, TTO3BOJISIONINE C IIOMOIIBI0 KOMIIBIOTEPHOTO
U MYJIbTUMEIUHHOTO 00OpYJOBaHUS MPUMEHSTH Oojee A(PQPEKTUBHBIE CIIOCOOBI H3JI0KEHUS
TEOPETUYECKOTO MaTepuaa, BBIIOJIHITh WHIWBUAYAIbHBIC 3a/IaHUS, OCYIIECTBISATH KOHTPOJIb
yCIIEBaEMOCTH.

Ha nexkumsx wmoryr mpumenstbes mporpammbel Microsoft Office, mospomstromue ¢
MIOMOIIBIO0 IPOEKTOPA MPEACTaBUTh HA SKpaHe TaONULBI, TpaQUKH, JHarpaMMbl, HEOOXOIUMbBIE
JUIS WUTIOCTPAIlMM TEOPETHUYECKOT0 MaTepualia 1o MapKeTHHTY. Ha MmpakTHYecKMX 3aHATHSIX
TaKMe MPOrpaMMbl MOTYT HCHOJB30BATHCA JUIS WIUTIOCTpalMu (PaKTUYeCKOro MaTepuaia u
CTaTUCTHYECKUX JIaHHBIX TIPU BBICTYIICHUH C JIOKJIaJaMH 1 pedepaTtamu.

[TomoOHBIE TIPOTpaMMBI CLIOCOOCTBYIOT AaKTUBHOMY YYacTHIO CTYISHTOB B TIpOIEcCe
oOy4eHHsl, yIy4IIAT BOCHPUATHE YUYEOHOTO MaTepualia, MOBBIIIAIOT WHTEPEC K H3YYCHUIO
JTUCHUTUTMHBI, TIOMOTAIOT JIYYlIe YCBOWTH COAEP)KaHHUE TEOPETUYECKHX BOIMPOCOB, YSICHUTH
METOI0JIOT U0 S3KOHOMUYECKOH HAYKH.

Ha mnpakTHyeckux 3aHATHAX KOMIBIOTEPHBIE IPOTPaMMBbl CIyXaT APPEKTHBHBIM
METOJIOM OCYIIECTBJICHHUS TEKYIIETO M PYOKHOTO KOHTPOJISI U MPUMEHSIOTCS ISl IPOBEICHUS
3ayeTa 1o Kypcy MapKeTHHTra B pOpMe TECTHPOBAHHUS.

[Ipy MOATOTOBKE K NPAKTUYCCKHMM M JICKIMOHHBIM 3aHATHSIM PEKOMEHIYETCSI
UCTIONB30BaTh  Takue mporpamMmbel  kak  «KoucynmpranT», «lapant», comepxarue
UHPOPMALIMOHHYID 0a3y 10 COBPEMCHHOMY 3aKOHOJATENIbCTBY, BKIIOYas HOPMAaTHBHbBIC
JOKYMEHTBI ¢ M3MEHEHUSIMH U JIOTIOJIHEHUSIMA. MOXXKHO Takxke ucronb3oBath CRM — cucremy,
Quick Sales (ux memoBepcus pa3meineHa B IHTepHETE B OTKPBITOM JIOCTYIIC)

Jlist TOITOTOBKHM K CEMHHAPCKHUM 3aHSTHSAM W Uil HAIMCAaHUS JOKJIAI0B M pedeparos
CTyJIGHTaM pPEKOMEHIyeTcs oOpamaTbCsi K dSJeKTpoHHOW Oubmmoreke MITY, a Takke K
NurepHeT-pecypcam (Web -pecypcam.

6 Y4eOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI padoThl 00y4arommXxcst
[Ipencrasneno B mpuioxxeHuu 1.

7 OuneHovHnblie cpeacrea AJsl MIPOBEICHUSA HpOMe)KyTO‘IHOﬁ aTrrecranmumn
Hpe,[[CTaBJ'IeHLI B ITPUIIOKCHUHN 2.

8 YueOHo-MeTOAMYecKOe H HH(POPMALIMOHHOE OOecnevyeHue TUCIUIIHHbBI (MOYJIs1)

a) OcHoBHas1 IMTEpPaTypa:

1. MapketuHr : y4eOHHMK JUIsl ipukiagHoro Oakamnaspuata / M. H. I'puropseB. — 5-¢
u3l., me-pepad. u gomn. — MockBa @ HUznatensctBo FOpaiit, 2019. — 559 c. — (bakanasp.
[Mpuknag-uoi xkypc). — ISBN 978-5-534-05818-5. — Tekcr : anexkrponnsiii // DbC HOpaiit
[caiiT]. c. 1 — URL: https://urait.ru/bcode/431782/p.1 (nara oopamenus: 11.02.2021).

2. MapkeTuHr : y4eOHUK W TPAKTHKYM sl akajgeMuveckoro OakanmaBpuara / JI. A.
Hanuenok [u ap.] ; mox pemakmueit JI. A. Jlanuenok. — MockBa : M3narensctBo FOpaiit, 2019.
— 486 c¢. — (bakamaBp. Akamgemmueckuii kypc). — ISBN 978-5-534-01560-7. — Tekcr
anek-Tpouublit // DBC HOpaiitr [caiit]. ¢. 1 — URL: https://urait.ru/bcode/432049/p.1 (nara
obpamenus: 11.02.2021).

3. MapkeTuHr : y4eOHUK M TIPAKTHKyM JUIsl akajeMudeckoro OakamaBpuara / T. A.
Jlykuuéra [u ap.] ; mon penakumeit T. A. JlykuuéBoit, H. H. MomuanoBa. — Mockga :



WznatensctBo FOpaiit, 2019. — 370 c. — (bakanaBp. Akamemudeckuit kypc). — ISBN
978-5-534-01478-5. — Tekcr : osmekrpounsii // DBC IOpaiit [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/444037/p.1 (nara oopamenwus: 11.02.2021).

0) lonoJiHMTE IbLHASA JIUTEpaTypa:

1. MapkeTHUHrOBbIE HCCIIEOBAHUS: TEOPUS U MpPaKTUKa . Y4eOHUK AJIsl IPUKIIATHOTO
Oaxanaspuata / C. I1. A3zaposa [u np.] ; mox obeit peaaxiueit O. H. Kunbnosoii. — MockBa :
M3narensctBo HOpaiit, 2019. — 314 ¢. — (bakanaBp. Axamemuueckuii kypc). — ISBN
978-5-9916-3285-0. — Tekcr : oanmekrponnbii // DBC IOpaiit [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/425984/p.1 (nara oopamenwus: 11.02.2021)

2. MapKeTHHTOBBIE UCCIICAOBAHMS M CUTYallMOHHBINH aHanu3 B 2 4. Yactp 1 : yueOHUK H
NPaKTUKYM JUIS aKkajeMuueckoro 6akamaBpuara / A. M. Uepnsiinesa, T. H. SIkyboBa. — MockBa
: UsnarensctBo FOpaiit, 2019. — 244 c. — (bakanaBp. Axamemudeckuii kypc). — ISBN
978-5-9916-8566-5. — Tekcr : oamekrponnsii // DBC IOpaiit [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/433708/p.1 (nara oopamenwus: 11.02.2021)

3. MapkeTuHTOBbIe UCCIIEZIOBAHUS M CUTYAI[MOHHBIN aHanu3 B 2 4. Yactp 2 | y4yeOHUK U
NPaKTHKYM JUIs akajgeMudeckoro Oakanaspuata / A. M. Uepnbiiesa, T. H. SlkyboBa. — Mocksa
: UsnarensctBo FOpaiit, 2019. — 219 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN
978-5-9916-8568-9. — Tekcr : oamekrponnsii // DBC IOpaiit [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/437137/p.1 (nara oopamenus: 11.02.2021)

4. bacosckuit, JI. E. Mapketunr [DnexTpoHHbIH pecypc]: yueb.mocooue / JI. E.
bacosckuid, E. H. bacoBckas. — 2-e u3a., nepepab. u gom. — M. : HUL] MH®PA-M, 2014. — 300 c.
. (Beicee o6pasoBanme : bakamaBpmar). — ISBN 978-5-16-002309-0. — Pexxum moctyna x
pecypcey : http://znanium.com/bookread.php?book=448306 (nata oopamienus: 11.02.2021)

5. Mapketunr [DnektponHsiid pecype] : yueOnuk / o pea. npod. B. I1. denpko. — 2-€
u3., ucnp. u gom. — M.: HUL] MTHOPA-M, 2012. — 368 c. — ISBN 978-5-16-005703-3. — Pexxum
noctyna kK pecypey http://znanium.com/bookread.php?book=309700 (mara oGparieHus:
11.02.2021)

B) MeToauyeckue ykazaHus:

1. MapkeTuHr . y4eOHMK W MpakTukyM s By3oB / JI. A. Jlandyenok [u ap.] ; mox
penakuueit JI. A. Jlanuenok. — Mocksa : M3natensctBo FOpaiit, 2020. — 486 c. — (Bsicmiee
obpazoBanue). — ISBN 978-5-534-01560-7. — Tekcr : anexkrponusiii // DBC FOpaiit [caiit]. —
URL.: https://urait.ru/viewer/marketing-450037#page/1 (nata obparienus: 11.02.2021).

2. MapkeTHHT B OTpacisax M cdepax NeSITeNbHOCTH : yYeOHMK M TPAKTUKYM JUIS
akagemudeckoro 6akanaspuara / C. B. Kapnosa [u ap.] ; mox o6mieit penakmueii C. B. Kapmosoit,
C. B. Mxurapsa. — MockBa : WznarensctBo IOpaiit, 2019. — 404 c¢. — (bakanasp.
Axanemuueckuii kype). — ISBN 978-5-9916-9070-6. — Tekcer : anekrponnsiit // DBC HOpait
[caiiT]. — URL:
https://urait.ru/viewer/marketing-v-otraslyah-i-sferah-deyatelnosti-433737#page/1 (mata
obpamienus: 11.02.2021).

r) [Iporpammuoe obecneuenue u UHTepuer-pecypceni:



IIporpammHoe o0ecnieuenne

Haumenosanue I10 Ne norosopa Cpox aeicTBus JIMLIEH3UU
MS Windows 7

Professional(uis  |[A-1227-18 ot 08.10.2018 11.10.2021
KJIACCOB)

MS Off_lce 2007 Ne 135 ot 17.09.2007 0eccpouHo
Professional

MS Windows 7

Professional (s |-757-17 ot 27.06.2017 27.07.2018
KJ14CCOB)

7Zip cB0OOAHO pactpocTtpansemoe 110 OECCPOYHO
STATISTICAB.6 |K-139-08 ot 22.12.2008 0OCCCPOUHO
Deductor Studio  [Coramienne 0  COTPYAHHYECTBE 5eCCDOIHO
Academic Ne06-2901\08 o 29.01.2008 P
PrOJect EXpert 7\ 113.11 or 11.04.2011 Gecepouro
(10y4eOHBIX MeCT)

Bpaysep Yandex |cBo6oaHO pacnpoctpansemoe [10 OECCPOUHO
bpaysep Mozilla

Eirefox cB00OOIHO pacmpocTpansiemoe [10 OeccpovHO

IIpodeccuonanbublie 6a3bl JAHHBIX 1 HH(POPMAIMOHHBIE CIPABOYHbIE CHCTEMbI
HazBanue kypca Ccblika

DrexkTpoHHas 0a3a meproanyYeckux u3ganuii East View
Information Services, OO0 «IBUC»
HammonansHas nH(GOPMaIlMOHHO-aHAIUTUYECKAas URL:
cucreMa — PoccuiiCknii MHIEKC HAYYHOTO LIUTUPOBAHUS '
(PUHIL)
HNudopmanmonnas cucreMa - EnnHoe OKHO JOCTyma K
HHGOPMAIMOHHLIM pecypcaM

https://dlib.eastview.com/

https://elibrary.ru/project_risc.asp

URL.: http://window.edu.ru/

denepanbHOE roCyIapCTBEHHOE Or0KETHOE
yupexaenne «DenepanbHblii uHCTHTYT npombiienHoi|URL: http://www1.fips.ru/
COOCTBEHHOCTHU»

IMTouckosas cucrema Akanemus Google (Google Scholar) |URL: https://scholar.google.ru/

9 MaTtepHaJbHO-TEXHHYECKOE o0ecTeyeHne TUCIUTILIHHBI (MOLYJIs1)

MarepuanbHO-TEXHUYECKOE 00ECTICUCHUE TUCITUTIITUHBI BKITFOYACT:

VY4eOHble ayTUTOPUU TSI IPOBEIACHUS 3aHATUN JEKIUOHHOTO THa MynbTHMeIUHHbIE
Cpe/CcTBa XpaHEHHUsI, TIepeaaur 1 MpeACTaBICHUS HHPOPMAIIUH.

Y4eOHble ayauTOPUU Ui TPOBEIACHHS MPAKTUYECKUX 3aHATHH, TPYIMOBBIX H
WHMBUIYAIGHBIX KOHCYJIBTAIMA, TEKYIMIETO0 KOHTPOJS H TPOMEKYTOYHOW aTTeCTAIUU
MynbTUMeaNiTHBIE CPEICTBA XPaHEHHUS], TIepeaur U PEICTaBICHUS HHPOPMAITHH.

Kommiekc TecTOBBIX 3amaHui JUIsi TPOBEACHUS TMPOMEXKYTOUHBIX M PYOEIKHBIX
KOHTpPOJIECH.

[Tomemenuss st camMoCTOATENbHOM  paboThl:  oOydarommxcst  IlepcoHanbHbIe
kommbioTepsl ¢ makerom MS Office, Beixomom B MHTEpHET M ¢ JOCTYIIOM B DJIEKTPOHHYIO
nH(pOPMAITMOHHO-00PA30BATENHHYIO CPEAY YHUBEPCHUTETA

[Tomemenuss ayis  XpaHeHUss W TOPOPUIAKTHYECKOTO OOCTYKUBaHUS  y4eOHOTO
obopynoBanus Illkadger nms xpaHeHUss y4eOHO-METOIUYECKOW TOKYMEHTAIlMH, Y4eOHOTO
00opyoBaHus 1 y4eOHO-HATIISITHBIX TTIOCOOUH.



IIpunoxenne 1
YuyeOHO-MeTOANYeCKOE o0ecTieYeHrne CAMOCTOSITeILHOI padoThl 00y4yarouxcs

B mpomecce caMOCTOATEIBHOTO H3y4YEHUS IUCLMILIAHBIL, IMOATOTOBKH K 3aHITHUSIM
CTYACHTY HEOOXOIMMO HAWTH M W3YYUTh TEOPETUYECKH MaTepuall U PEKOMEHIYEMYIO
JUTEepaTypy, ACUCTBYIOIIUE 3aKOHOJATelIbHble W HOpMaTHBHbIE akThl. [l ocMbIcieHus
IPOYUTAHHOIO MaTepuallia CTYAEHTY Ipeajaracrcsd OTBETUTh Ha BOIIPOCHL. PerieHue TecTos,
CUTYallMOHHBIX M AaHAJTUTHUYECKHX 3aJad HAy4YUT CTYJIEHTOB CaMOCTOSITEIbHO MPUHUMATh
YIPaBIEHYECKUE PEIICHHUS.

B nensix 6onee moapoOHOro M ageKBaTHOTO COBPEMEHHOM CHUTYyallMH aHalu3a mpodiaem
yIpaBJIEHUS CTyAEHTaM pPEKOMEHJIyeTcsl oOpamaThCsi K MEpUOJUYECKON JuTeparype u
MaTepuaiaM CpeACTB MaccoBOM HHQOpManMu, B KOTOPOM MOXHO HANTH HE TOJBKO
AQHAJTUTHYECKUE CTAaThbH 110 PA3UYHBIM acCHeKTaM OOO3HAYEHHBIX B TEMAaTUKE CEMHHAPCKHX
3aHATUNA TpoOJieM, HO M CTATUCTHYECKHE JaHHbIe, MaTepualbl HPHUKIATHOTO XapakTepa,
HOpMaTUBHBIE JTOKYMEHTHI. LlernecooOpa3Ho HEe OrpaHMYMBATHCS yKa3aHHBIMU HCTOYHHMKAMH, a
OCYIIECTBIISATh COOCTBEHHBII MOUCK TEOPETUYECKUX M MPAKTUYECKUX MATEPUAJIOB, YTO SIBJISETCS
OJTHUM M3 JIEMEHTOB CAMOCTOSTEIbHON MH(POPMAITMOHHO-aHATUTHYECKOW PabOThI CTYACHTOB.

[Ipaktnueckas pabora 1 IIOCTPOEHUE MATPUL] METOJAMM STEP-AHAJIM3A U
SWOT-AHAJIM3A

[TocTpoeHne n MCHONB30BaHUE YKOHOMHKO-MATEMaTHIECKHX MOJENel B MalloM OHW3HECEe MMeeT
JIOCTaTOYHO IIUPOKHIA CTIEKTp 1Moax010B. Oco00e BHUMaHHE HEOOXOIUMO YIEIUTH MPUMEHEHHUIO METOIOB
CTaTHCTUKH HEYMCIIOBBIX JaHHBIX, HAM0OJIEe aKTYaJIbHBIX JIJIS 1IeJICH HAIIeTO UCCIICIOBAHMS.

3aBUCUMOCTh TIPEINPHUATHS MaJoro OW3HEcCa OT BHEIIHEW CpeAbl MOKHO MPOCUYHTATH METOIOM
STEP-ananuza, WCHONB3YIOUIMMCS JOBOJBHO JOAT0 — OKoJo 40 JeT W YCHEeBIIUM XOPOIIO
3apeKOMEH/IOBAaTh Ce0sl KaK METOJ MEePCHEeKTHBHOTO IUIAHUPOBAaHUS M MPOrHO30B. [Ipoananusupyem
STEP-dakTopsl BHEIIHEH Cpenpl, OTpPaXKAIOIINE CONHAIbHOE BIHSHHE, BIUSHUE TEXHOJIOTHYECKOTO
mporpecca, SKOHOMHUYECKHX H TMOJIWTHYECKHX IIOKazareneld Ha pa3BUTHE H (DYHKIIMOHHPOBaHUE
NpeNnpuiThs peruoHanpbHoro mnedatHoro CMMU (tabn. 3), a Takke NpoCieAVM 3aBUCUMOCTh PabOThI
MPENPUATHS OT (PaKTOPOB KOHKYPEHTHOTO OKPYKEHUS (B TOM YHCIIE OT MOCTABIIUKOB U MTOTPEOUTENEH)
MmetogoM SWOT-ananm3a.

Jiist cTpyKTYpHpOBaHUsI W aHAIM3a TOJyUYSHHON PHIHOYHOW MH(POPMAIMKM MOTYT OBITh YCIEITHO
MIPUMEHEHBI TAaKHE N3BECTHBIE HHCTPYMEHTHI IPUHATHUS YIIPABICHUYECKUX pemeHuil, kak SWOT-ananus n
marpuna «bocron koHcantunr Tpynm» (BCG), a Takke HEKOTOpble UX OOOOIIEHHS, YTO TO3BOJIUT
3¢ ($EKTHUBHO UCTIOJIL30BATh JIAHHBIC, OCHOBAaHHbIE HAa IPUMEHEHUN CTATUCTHKH HEYHCIOBBIX, B YaCTHOCTH,
WHTEPBAJIbHBIX JaHHBIX.

[Tpaktuyeckas pabora 2 ITIPOBEJAEHUE MAPKETHHI'OBOI'O WCCIIEJJOBAHUSA c
MOMOIIbI0 IKOHOMUKO-MAaTeMaTHYECKIUX METOJI0B

B kauecTBe mpumepa paccMOTpUM 3aBUCHMOCTh OOBeMa ToBapooboporta (Y) OT cpemHero
ToBapHOTO 3amnaca (X). J[ns pacuera wucnonb30Bath AaHHBIE 20 MPOIOBOJILCTBEHHBIX Mara3nHOB
(Tabnuma).

Tab6muna 1

3aBuUCHMOCTD TOB&pOOGOpOTa OT CpeIHero TOBapHoOro 3amaca

No . o o
O0BEM exenH. npoaax|(CpeTHuil ToBapHBIN 3amac

(v), THIC.pYO. (), TBIC. PYO.

M-Ha|




1 1,12 61,7
2 0,77 35,2
3 0,8 35,4
4 10,9 52,8
5 10,92 40,8
6 0,78 40,8
7 10,83 49,1
8 0,57 25

9 10,69 40,8
10 [1,01 39,2
11 10,59 34,6
12 [0,67 26,6
13 0,9 55,1
14 0,7 37,9
15 (0,56 24

16 |0,66 27,8
17 |1,21 53,4
18 |1 54,8
19 10,84 32,9
20 (0,88 29,1

1 OmpenenuM TECHOTY CBSI3M MEXKIy H3y4aeMBIMU IPH3HAKAMHU C MOMOIIBI0 KOd(QHIMeHTa
Koppessiuu. [ 3Toro HeoOX0 UMbl JaHHBIE O CPEAHUX KBaAPATHYECKUX OTKJIOHEHHSIX .

2.KoadduuueHt koppensiuuy Mex 1y n3y4yaeMbIMA IPU3HAKAMHU:

BrIBosibI 0 cuiie CBSI3M MEXIY TPU3HAKAMHU

OrneHka CTENEHH TECHOTHI CBS3M C TMOMOIMIBI0 KO3(D(UIMEHTa KOPPEJSIHU MPOBOIUTCS, Kak
NPaBUIIO, HA OCHOBE OoJiee WJIM MEHEE OTpaHW4YeHHON MHQOpManu 00 H3y4aeMbIX SIBICHHUSIX. B 3T0i
CBS3M BO3HUKAET BOMPOC, HACKOJIBKO MTPABOMEPHO 3aKII0YEHNE O HAJTMUNU KOPPEIISIIUOHHOM CBS3H B TOM
TeHEPaIbHOW COBOKYITHOCTH, M3 KOTOpO# Oblla Tpou3BejieHa BbIOOpKa. J[Js1 OTBETa Ha 3TOT BOIPOC
HEO0XOMMO OLEHUTh CYIIECTBEHHOCTh JIMHEHHOTr0 KO3 UIMEHTa KOPPEISLHH, JAIOIIYI0 BO3MOKHOCTD
PacrpoCTpaHUTh BBIBOJBI 10 PE3yJIbTaTaM BEIOOPKM Ha T€HEPAIbHYIO COBOKYITHOCTb.

s manoro o6peMa BEIOOPOYHOM COBOKYITHOCTH UCTIONB3yeTCs Kputepuit CThIO/ICHTA:

OOBIYHO KOPPEJSIUMOHHBIA  aHalIM3 BCErJa JIOMOJHSIETCS PErpecCHOHHBIM, a HMEHHO,
MOCTPOCHUEM YPaBHEHHS 3aBHCUMOCTH MEXAY ABYMs IEPEMEHHBIMH. 3aBHCUMOCTb MOXET OBITH JIMOO
TUHEHHOH, 1100 HemMHeHOH. B 000oMx ciydasx 3HaHME KOJIMYECTBEHHOW XapaKTEPUCTHKH HE3aBUCHUMON
IIEPEMEHHON aBTOMATUYECKU MPEIONPEIEISIET 3HAHNE BEIUYMHBI 3aBUCHUMOM nepeMeHHoi. Hampumep,
JMHEHHAast 3aBUCMOCTb MOXET OBbITh BBIPayKEHA C IIOMOILBIO CIEIYIOLIET0 ypaBHEHUs: y = ax+b

Koaddumments! a u b paccunThiBalOTCS Ha OCHOBE HAOJIOJICHUS BEIMYUH X U Yy C TIOMOUIBIO
MeTO/1a HAaMMEHBIINX KBaApaToB. [Ipu aTOM cTpoutcs criemyromas cucrema ypaBHEHUH:

VYpaBHEHHE perpeccuy MO3BOISET ONPEAEIINTD, KAK H3MEHUTCS pe3y/IbTaTUBHBINA [TOKa3aTeNb IPH
W3MEHEHUH (PaKTOPHOTrO, T.. NPH YBEIWYECHUH TOBAPHBIX 3amacoB Ha 1 ThIC. py0. 0O0BEM mpomax
YBEITUYHTCS HA ...py0.

Koadduuument perpeccun puMeHSIOT I olipeesieHns: K03 GHUIHeHTa 3JIaCTUIHOCTH, KOTOPBIN
MOKA3bIBAeT, HAa CKOJIBKO MPOIEHTOB B CPEAHEM M3MEHHTCS BEJMYMHA PE3YJIbTATHBHOTO NpPHU3HAKA TPU
n3MeHeHu! (hakTopHOro mprsHaka Ha 1%. s onpenenenus ko humeHTa 3JacCTUIHOCTH NCTIOIB3YeTCs

dopmymna:

IIpuMepHbIe BAPHAHTHI TBOPYECKHUX 3aJaHMil MO JUcHUILINHE « MapKeTHH»

3aganne Ne 1

Ha mpennpusitun Bo3HWK KOH(MIMKT: paOOTHUKK HENOBOJIEHBI YPOBHEM 3apabOTHOHM TUIATHI U
TpeOYIOT €€ TOBBIICHHUS, YTO YBEIMUYUT H3IACPKKH W COOTBETCTBEHHO IICHBI HA MPOIYKIIUIO, KOTOPHIE
MOTYT OKa3aThCsl CIUIIKOM BBICOKMMH JUTSI PHIHKA.

YcTaHOBUTE B3aWMOCBS3b MEXKIY OTACIBHBIMH (YHKIUSAMHU TNPEANPUSATHS W IOATOTOBHTE
YIIPABJICHUECKHE PEIICHIS.



3amanue No 2

CrienuanycThl yCTAaHOBHIIN, YTO TIPH POCTE TOXO0B HACEICHUS IMOTPEOICHIE TPOTYKTOB TUTAHUS
CHI)KAETCs, a 00bEM MOKYIIOK MPOMBIIUICHHBIX TOBAapOB yBenW4MBaeTcs. Kak MOXXHO OOBSICHUTH 3Ty
3aKOHOMEpPHOCTH?

3amanue No 3

Heo0xoaumo npHHATE pelieHne O TOJTOCPOYHON CTpaTeTHH IPOM3BOJICTBA TOBAPA IIPH YCIOBHUH,
YTO B MEPCIIEKTUBE BO3MOXKEH OBICTPBIN POCT JOX0J0B HaceaeHus ropoja. C yBelIMYCHUEM TIPOU3BOJICTBA
KaKiX TOBapOB HA/O OBITh OCTOPOXKHBIM? CIIpoc Ha KaKhe TOBAPHI Y KUTENIEH ropoja BO3pacTeT MpexkIe
Bcero?

3amanue Ne 4

Bbl — Bnagenelr cet Mara3uHOB M PELIWIIM, YTO CMOXETE YBEIUYHUTh O0BEM MPOAAXK CBEKUX
sI0JIOK, €CJIM BBICTABUTE WX TaK, YTOOBI MOTPEOWTEIM MOTJIM CaMOCTOSTEIIBHO BhIOMpaTh. OmUIIHTE
JKCIICPUMEHT TI0 TTPOBEPKE ITOU UCH.

3amanue Ne 5

Hcnone3yst 3HaHMS O TOPrOBHIX 3HAKaX (TOPTOBBIX MapKax), paspaboTaiiTe TOpProOBBI 3HAK
CO3aHHOM BaMH (PUPMO¥ C yIETOM BCeX TpeOOBaHMMA, IPEIBIBIAEMbIX K TOBAPHBIM 3HAKAM.

OtBeThTe Ha ClieAyromMil Bonpoc: «MOXKHO JIM MOCTaBUTh 3HAK PAaBEHCTBA MEXIY OPCHIOM H
TOPrOBBIM 3HAKOM 7

3anganue Ne 6
ChopmynupyiiTe Bally MpeIjIokKeHHS 10 YITAaKOBKE TOBAPOB BBITYCKACMBIX BalllMM MpeAnpusTHeM. Kakue
OCHOBHBIC TpC6OBaHI/I$I Hpe[LBﬂBHHIOTCSI K yHaKOBKe.

TecToBBIC 3a1aHNA

1. daiite Hanboee TOYHOE OMpeIeIeHne MapKeTHHTa. MapKeTHHT — 3TO:

a) JeSITEeNbHOCTD 110 CTUMYJIMPOBAHUIO COBITA;

0) AesATeNbHOCTD, HAMPaBJICHHAS HA YIOBJIETBOPEHHUE TIOTPEOHOCTEH YeTOBeKa;
B) NIESITETBHOCTD T10 3aBOEBAHMIO JIOJIH PHIHKA;

I‘) ACATCIIBHOCTD 110 MMOBBIICHUIO Ka4CCTBA TOBapa.

2. Yto Hanbonee TOUHO XapaKTEPU3yeT MAPKETHHIOBYIO KOHLECTILUIO YIPABICHUSL:

a) MpeANpHUsTHE 3aTPATUIIO JOIIOJHUTEIbHBIE CPEICTBA HA PEKIIaMy;

0) mpennpuATHE MPOBEJIO OMPOC LIETIEBOU TPYIIIBL, YTOOBI BRIICHUTH UX OTHOIIEHHE K TOBApY;
B) IIpeANpuUsATHE pa3padoTaio MporpaMMy COBEPIIEHCTBOBAHUS TOBAPA;

T') IPEANpHUITHE Pa3paboTaIo HOJIUTUKY CTUMYJIHMPOBAaHUS COBITA.

3. MHorue xoTeju Obl yYUThCS 32 pyOe)KOM, HO MOCTYIIAIOT B MECTHBIC BY3bl. JTO MPUMEP:
a) HyXKI; 0) moTpedHOCTEI;

B) 3aIIPOCOB; T) CICIKH.

4. Kakasg M3 KOHLENUUH MapKeTHHIa OPUEHTHPYETCS Ha IMOJy4YeHHe NMPHOBUIM 3a CUeT pocTa o0bema

IPOJAX:
a) COBEpPILEHCTBOBAHUS TOBApPa; 0) COBEpILICHCTBOBAHUSI TPOU3BO/ICTBA;
B) HHTCHCU(UKAIIMA KOMMEPYECKHUX YCHIIHIA; ') MapKEeTHHTA.

5. CymHOCTh KOHIIENIIMYA MapKETHHTOBOT'O YIIPABJICHHUS COCTOUT B!

a) COBEPILICHCTBOBAHMY MPOU3BO/ICTBA U YIIyUIIICHUH KayecTBa TOBApPa,
0) BBIIBJICHUH HYK[ U IOTpeOHOCTEl moTpeduTene;

B) CTUMYJIMPOBaHHUHU COBITA;

T') ydeTe HHTEPecOB NoTpeduTeneil u o0IIecTBa B IEJIOM.

6. Eciu cipoc Ha TOBap NpeBBILIAET NPEUIOKEHHE, TO B 3TOM CIydae ClieAyeT IPUMEHSTh:
a) KOHIICTIIIMIO COBEPILICHCTBOBAHUS TOBAPA,

0) KOHIENINIO MaPKETHHTa;

B) KOHLETILIMIO COBEPLICHCTBOBAHUS IPOU3BOICTBA;

') KOHIENIHNIO HHTEHCU(PHUKALUN KOMMEPUECKUX YCHITUH.

7.B CJIydac NOJHOLCHHOIO CIIpoca 3a)1aqe171 MAapKETUHI'a ABJIACTCA:



a) OTBICKaHUE HOBBIX IENIEBBIX PHIHKOB;

0) M3MeHEeHNEe XapaKTePUCTHK TOBapa;

B) pa3paboTka 6oiee 3PPEKTUBHBIX KOMMYHHUKAITHIA;

') KOHTPOJIb YPOBHS MOTPEOUTEILCKON YIOBIETBOPEHHOCTH.

8. UTo 13 mepevncienHoro He sBisieTcsl GyHKIMe MapKeTHHTa:

a) cOop MHQOPMAIIUU O PHIHKAX COBITA; 0) IPOU3BOJICTBO TOBAPA;

B) IIpOJIa’ka TOBapa; T') YCTaHOBJICHHE XapaKTEPUCTHUK TOBAPOB H YCIIYT.
25. YT0 13 yKa3aHHOTO HE BXOJHT B CXEMY MapKETHHIOBOTO UCCIIEIOBaHHS:

a) 0TOOp HCTOYHUKOB HH(POPMALIUH; 0) ananu3 coOpanHol MHGOpMALNY;

B) Mpojaxka Mmoiay4eHHol nH(opManuy; r) cOop uH(popManuy.

9. MeTo/10M MapKETHUHI'OBOTO MCCIICIOBAHUS SIBIISICTCS:
a) JINYHBIN KOHTAKT; 0) moura;
B) TenedoH; T') 9KCIICPUMEHT.

10. Uro ®3 mepevyrciIeHHOTO SBISIETCS OpyAHMeM cOopa MEpBHYHBIX AAaHHBIX B MapKETHHTOBOM
UCCIICIOBAaHUH:

a) aHKeTa; 0) ompoc;

B) JINYHBIH KOHTAKT; r) TenedoH.

11. Uro U3 mepeymciIeHHOro He OTHOCHUTCS K 3aKPBITHIM BOIPOCAM, HMCIIOJB3YyEeMBIM IPH COCTABICHHU
aHKeT:

a) cemanTuueckuil auddepenmman; 0) BOIIpOC ¢ BEIOOPOYHBIM OTBETOM;

B) BOIIPOC 0e3 331aHHOU CTPYKTYPHI, T) aJbTePHATHBHEIN BOIIPOC.

12. K hakropam Makpocpenbl MapKeTHHTa OTHOCSATCS:
a) HOBbIE TOBapHBIE MapKH; 0) HOBBIE CETMEHTHI PHIHKA;
B) POCT OXOJIOB ITOTpEOHTENEH; T') TOPTOBBIE ITOCPETHHUKH.

13. YTo oTHOCUTCA K HEKOHTPOJIUPYEMBIM (haKTOpaM MapKeTHHTA!
a) BbIOOP LIEJIEBOTO PHIHKA, 0) ompeneneHne XapakTEpPUCTHK TOBAPA;
B) BBIOOD LICHOBO MOJIUTHKY; T') IpOLECC MIPUHATHS PELIEHUS TOTPeOUTEIEM.

14. YUto OTHOCHTCS K KOHTPOJIMPYEMBIM (pakTOpamM MapKeTHHra:
a) KOHKYPEHTHI, 0) morpebuTeny;
B) 1I€JIEBO PBIHOK; T') IPaBUTEIHCTBO.

15. Cembs pemnaet, Ha KaKue LN NOTPATUTh HAKOIUIEHHYIO CYMMY JI€HET — KyIIUTh aBTOMOOMIIb, [10€XaTh
B OTIIYCK WJIM OPraHU30BaTh COOCTBEHHBIH OM3Hec. Peub mpu 3TOM Hzer o:

a) TOBapHO—POJIOBBIX KOHKYPEHTAaX; 0) ')KeIaHUsX-KOHKYpEHTax;

B) TOBapHO-BHJOBBIX KOHKYPEHTAX; ') MapKax-KOHKYPEHTaX;

16. UTo HE OTHOCUTCS K KOHTAKTHBIM ayIUTOPUSM (QUPMBIL:
a) (rHAHCOBBIE KPYTH; 0) cpencTBa MaccoBoi HH(OpMAaIHY;
B) MOCTAaBIIUKH CBIPbS; ) paboune u ciny>Kalue JTaHHOW (GUPMBIL.

17. CerMeHT pBIHKA — 3TO:

a) JToJIsl PBIHKA, KOTOPYIO KOHTPOIHPYET hUpmMa;

0) rpymIbel moTpeduTeNeit, KOTOPhIE OTMHAKOBO PEarupyroT Ha MAPKETHHTOBBIE CTUMYJIHI;
B) COBOKYITHOCTH TOBapOB, KOTOPKIEC MPOIAIOTCS TI0 OJIMHAKOBOM IIEHE;

T') COBOKYITHOCTb OJTHOPOJTHBIX TOBAPOB, KOTOPHIE MTPOJAOTCS HA PA3HBIX PHIHKAX.

18. Uto u3 yka3aHHOTO HE OTHOCHUTCS K MPUHIIMIIAM CETMEHTHPOBAHUS PHIHKA!
a) TMCUXOJIOTHYECKUH TPUHITHIT; 0) CTUMYHPYIOIINI TPUHIIHIT,

B) TIOBEJICHUECKUI TIPUHIHIT, r) JeMorpaduIecKuil MPUHIIAI.

19. Uto HEe OTHOCHUTCS K MTOBEIEHYECKOMY IIPUHIIAITY CETMEHTHPOBAHHUS PHIHKA!



a) CTereHb MPUBEPIKEHHOCTH TIOTPEOUTEIIS JAHHOMY TOBapy;
0) MOBOJ ISl COBEPIIICHUS TTOKYTIKH;

B) YPOBEHbB JI0XOJIOB MOTPEOUTEIICH;

T') KICKOMBIC BBITOJIBI OT TOBapa.

20. K xapakTeprcTHKaM MMPUBJICKATEIBHOTO CETMEHTa OTHOCUTCS BCE TIEPEUUCIICHHOE, KPOME:
a) BO3MOXHOCTb POCTa CErMEHTA; 0) OTKPBITOCTb JJIsl KOHKYPCHTOB;
B) YPOBEHB JOXOJIOB B CETMEHTE; T') 00bEM MMPOJIaXK B CETMEHTE.

21. K noOyauTenbHbIM (hakToOpaM MapKETHHIa, BIMSIONIUM Ha CO3HAHUE MOTPEOUTEIIsI, OTHOCUTCS BCE
NepevrcIeHHoe, KpoMe:

a) IIeHa ToBapa; 0) cTuMynHupoBaHue COBITA;

B) TIOBOJI JUISI COBEPIICHHS MTOKYIIKH; ') METOJIbI PACIIPOCTPAHEHUS TOBapA.

22. Yrto 13 nepeyrcaeHHOro OTHOCUTCS K IMYHOCTHBIM (haKTOPaM MOKYIIATeIbCKOIO IIOBEACHHSL:
a) CeMbsI; 0) MOTHBAITHS;
B) pOJI 3aHATHUH; T') BOCTIpUSTHE.

23. Kakoil 31eMeHT He BXOAUT B MPOLECC NPUHATHS PELICHHSI O OKYTIKE:
a) 0CO3HaHHE TIPOOIIEMBI; 0) nouck uHpopManuy;
B) BEIOOp BPEMEHH TOKYIIKH; T') OIIEHKa BapHaHTOB.

24. K ncuxonoruyeckuM (akTopaM MOKYNaTeTbCKOTO ITOBEICHHUSI OTHOCHUTCS BCE TIEPEUNCIICHHOE, KPOME:
a) MOTHUBAINS; 0) yOe)KIeHUSI U OTHOLICHUS;
B) 00pa3 KU3HHU; T') BOCTIpUSTHE.

25. K 0coObIM XapaKTepHCTHKaM PhIHKA MPEANPHUITHN OTHOCHUTCS BCE TIEPEUUCIICHHOE, KPpOMeE:
a) Ha pBIHKE MPEANPUATHIA 0OBIYHO MEHBILIEE YUCIIO TIOKYTaTeNei;

0) cipoc Ha TOBapbl IPOMBIIIIICHHOTO Ha3HAYECHUS 3J1aCTHUCH;

B) pelIeHNs MPUHUMAIOTCS KOJUIEKTUBHO;

T') CIIPOC Ha TOBAPHI MTPOMBIIINIEHHOTO Ha3HAYeHHS PE3KO MEHSAETCS.

26. Yto He BKIIOYAaeT B ceOs NPOIECC MPUHATUS PEHICHUS O 3aKyNKaX TOBAapOB IMPOMBIIIICHHOTO
Ha3HAYCHHUS:

a) OCO3HaHWE POOIEMBI; 0) OIleHKa XapaKTEPUCTHUK TOBAPA;

B) BBIOOp TIOCTABIIIHKA, T') BEIOOD IIEIEBOTO PHIHKA.

27. UTo W3 TEepevrcIEHHOT0 OTHOCUTCA K (akTopaM MEKIMYHOCTHBIX OTHOIICHHWH, OKa3bIBAIOIINX
BJIMSIHUE HA ITOBE/ICHUE MOKYyMaTesIel TOBAPOB MPOMBIIUIEHHOTO Ha3HAYCHUS:

a) yMeHue yOexaarTh; 0) BO3pacT;

B) YPOBEHb J0XO0a; r) oOpa3oBaHue.

28. MapKeTuHr - 3T0:

a) MMPOM3BOJCTBO U MPOJaka TOT0, YTO HYKHO IOTPEOUTEIIIO;

0) mpomaBath TO, UTO YXKE MPOU3BEICHO O€3 ydueTa moTpeouTeneii;

B) HaBS3bIBAHWE W NPOTAIKWBAHHE MPOM3BEICHHOTO BHICOKOKAYECTBEHHOTO TOBapa Ha HEM3BECTHBIN
PBIHOK;

T') TUIAHUPOBAHUE MEPOTIPUSITUH 11O OPraHU3aIMH IPOU3BOJICTBEHHOM 0a3bl IPEATIPUSTHSL.

30. ITorpebHOCTS - 3TO:

a)  KOIMYECTBO JIEHEr, KOTOpPO€  IOTPEOMTETh MOXKET WCIOIb30BaTh ISl YAOBICTBOPCHUS
CBOHX HYXKI,

0) HyX/1a, BOIJIOLICHHAs! B KAKyI0-TO KOHKPETHYIO (GOpMYy:

B) TOBap, KOTOPBI CIOCOOEH yOBIETBOPUTH HYX/y TOTPEOUTES;

T') HYX/1a, ACTIBIThIBAEMasi IOTPEOUTENEM.

31. KOHL[GHI_II/IH I/IHTGHCI/I(l)I/IKaI_II/II/I KOMMCECPUYCCKUX yCI/IJ'II/Iﬁ onpeaciadaeT 1ejb MapKeTHHFOBOﬁ
JACATCIIBHOCTH - YBEIIMYCHUEC ITPOAaXX 3a CUCT:
a) HCITOJIb30BaHUS HHTCHCUBHBIX TEXHOJIOTHM IIPOU3BOJICTBA,



0) CTUMYTHPOBAHUS COBITA:
B) YIOBJIETBOPCHUS MOTPEOHOCTEH IMOTPEONUTENCH;
T') COBEpIIICHCTBOBAHUS TOBapa.

32. KoMIuIekc MapKeTHHTa - MiX BKIKOYAET B CEOS:

a) yIpaBJICHHE TIPEATIPHUATHEM;

0) COBOKYITHOCTh HHCTPYMEHTOB (TOBap, 1IeHa, COBIT, TPOBMKEHHE);

B) BBIOOp YCJIOBHH peaH3alny TOBapa;

I) COBMEHIGHHE  pPAa3IMYHBIX  [EHOBBIX  CTPATeTHH HA  dTame  «3PENOCTH» >KU3HEHHOTO
UKIIA.

33. B cootBeTcTBHH C MapKEeTHMHTOBOW KOHIIETIMEN IUIaHUPOBAHUE KOMMEPYECKOW IS TeIbHOCTH
JOJKHO HAYMHATHCS C:

a) pa3paboTKH HOBBIX TOBApOB U YCIIYT,

0) aHaM3a MaHHBIX O CIIPOCE Ha TOBAPHI,

B) IUTAaHUPOBAHUS MEPOIIPHATHN IO OPTaHU3AINY TIPON3BOICTBEHHON 0a3bI IPEAIPHUATHS,

T') IUTAHUPOBAHUS MEPOTPUATHIH 110 MPOJIBUKEHHIO MTPOIYKIIHH.

34. llenpro GyHKIMOHUPOBAHKSI MAPKETHHTOBON MH(POPMAIIMOHHON CHCTEMBI SIBIISIETCSI:
a) CO3/IaHME IJIaHA MapPKETHHTA;

0) mpepocTapieHne HHPOPMALIUH TSI TPUHSTHS YIPABICHYECKUX PEIICHU:

B) peanu3anys MapKeTHHIOBON KOHLETILINY;

T') BBIOOP TEXHOJIOTHHU MPOU3BOJICTBA.

35. N3ydyeHne pa3nuIHbIX CIPABOYHUKOB U CTATUCTHUYECKOI TUTEpaTyphl MPEACTaBIsSeT COOOI:
a) KaOMHETHBIC UCCIICIOBaHNS;

0) MOJICBBIC UCCIICIOBAHNUS;

B) HaOJIOICHUE;

') HE OTHOCUTCSI K UCCIICIOBAHUSIM.

36. Croco0® cBs3M C ayauTOpUEH, KOTOPBIH XapaKTepH3yeTcs BO3MOXKHOCTBIO OBICTPO TOIYYHThH
UH(OPMALIO C HEOOIBIIMMH 3aTPaTaMH, - 3TO:

a) tenedoH;

0) moura;

B) MHTEPBBIO;

r) 1a00paTOpHOE TECTUPOBAHUE.

37. CerMeHTHUPOBaHHE PBIHKA 3TO:

a) JIelleHre KOHKYPEHTOB Ha OJTHOPOJIHBIE TPYIIIIBL,
0) nenenue noTpedUTENEH HA OJHOPOAHBIE TPYIIIHL;
B) JieJIEHUE TOBAPOB HA OJJTHOPOJIHBIE TPYTIIIHI;

T') JIeJIeHHE TTOCTABIIMKOB Ha OJTHOPOIHBIE TPYIIIIBL.

38. Crpoc Ha ToBap (yCIIyTry) Kak KaTerOpHs MapKETHHTA - 3TO

a) Hy’/1a B KOHKPETHOM BHJI€ IPOIYKLIMH;

0) noTpebHOCTh B TOBape (yciyre);

B) MOTPEOHOCTH B TOBape, KOTOPasi MOKET OBITh OIIaueHa MOTPeOUTENIeM;
T') BC€ BapHaHTHI BEPHBI.

39. Crparterusa, TOCTpOEHHas Ha MPEANONOKEHWH, YTO NOTpeOuTenu OyayT TMOKymaTb  TOBapbI
(yciyrd) — TONBKO  HAUBBICIIETO KAauecTBa, COOTBETCTBYET MApKETHHIOBOW KOHIICTIIIHU:

a) COBEPILEHCTBOBAHUS POU3BOJICTBA;

0) COBpEeMEHHOT0 MapKETHHT 4,

B) COBEPIICHCTBOBAHHUS TOBapa;

T') COBITOBOM KOHIICIIIINH.

40. B MapKeTHHTOBOM TIOHUMAaHUU
a) PBIHOK - 3TO HaceJieHNe JaHHOTO PEerHOHa;



0) PBIHOK - 3TO COBOKYITHOCTh TIOTPEOUTENEH CO CXOAHBIMU MOTPEOHOCTIMH;
B) PBIHOK - 3TO YaCTh MMOTPEOUTENCH, MHTEPECYIOMAsICS TOBapaMH BaIIe (prpMeI;
T') BCE OTBEThI BEPHBI;

41. ITorsATHE MaKpOCPEIBI OTPAXKALT:

a) CWJIBI, BIUSIONINE HA ICATSILHOCTD MPEANPHITHS HEOCPEICTBEHHO;

0) cuIIBl, HE BIMSIIOIIUE HA JACSITSILHOCTh PEAPUSITHS,

B) CHJIBI, BIHSIONINE HA MUKPOCPENY, B KOTOPOU paboTaeT MPOU3BOIUTENb;
T') CUJIBI, BIUSIONINE HA TIPOU3BOJICTBEHHBIC BO3MOKHOCTH MPEIPUSATHS.

42. JIna $yHKUMOHUPOBAHUS MApKETUHTOBOM HMH(MOPMALMOHHONW CHCTEMBbI HEOOXOOMMBI CIIEAYIOINE
pecypest:

a) KBATU(UIMPOBAHHBIA ~ TepcoHaN,  oONajmaroluii  HaBelIkaMu  cOopa U 00pabOTKH
MHQOPMAIIH;

0) MeToAMYECKHE TIPUEMBI pabOTHI ¢ HHPOPMAIHCH;

B) o(prcHOE 0OOpymOBaHHE;

T') BCE OTBETHI BEPHBI.

43. MapKeTUHIOBOE UCCIENOBAHUE - 3TO:

a) CUCTCMATHYCCKasA IIOATIOTOBKAa MW HNPOBCACHHUEC PA3IUYHBIX O6CHC[IOB3HI/II71, AHAJIM3 TMMOJYUYCHHBIX
JaHHBIX MW TMPCACTABJICHHUC PE3YJIbTATOB MW BbBIBOAOB B BHAC, COOTBCTCTBYIOUICM KOHerTHOﬁ
MapKeTHUHIOBOM  3aJauye,  CTOSILEH  Ieped KOMIIaHUEH;

0) cOOp, COPTUPOBKA, aHAJIN3, OlICHKA HHPOPMAIIMK O PHIHKE;

B) cOOp, COPTUPOBKA, aHAIIN3, OIICHKa HH(OpMAIMK O TIOTpeOUTEIE;

) cO0p, COPTUPOBKA, aHATIN3, OIlEHKAa HHPOPMAIIH O KOHKYPEHTaX.

B) MO3UIIMH, C KOTOPBIX PACCMaTPUBAIOTCS XapaKTEPUCTHKH TOBAPa;

T') BCE OTBETHI BEPHBI.

44. CienuanycTaMy 1Mo MapKEeTUHTY B Ka4eCTBE KAOMHETHOTO METO/a UCCIICIOBAHUS UCTIONB3YETCS:
a) CILIONTHOE HaOJII0ICHNUE;

0) TenedoHHBIH OIPOC;

B) aHAJIN3 OTYECTOB MPEBIAYIIUX UCCIICIOBAHNUI;

T') OKCIIEPUMEHT.

45. XapakTepHOH 4epToil HAOIFOIEHUS KaK METO/[a IMOYIeHUST MApKETUHTOBOM HH()OPMAIIUH SBIISIETCS:
a) akTUBHOE yJacTHe HaOmogarens B U3y4aeMoM IPOIIEcCe;

0) HCTIOIB30BaHNE ECTECTBEHHBIX YCIOBUH JJI MIPOBEICHUS UCCIICIOBAHIIS;

B) TTACCHUBHAS PETUCTPAIUS COOBITHIA;

T') BCE OTBETHI BEPHBIL.

46. CerMeHTHpOBaHUE PHIHKOB TOBAPOB MPOMBIIIIJIEHHOTO Ha3HAUEHUS:

a) OJHO3HAYHO NMPOW3BOIUTCA MO TEM K€ XapaKTEPUCTHKaM, YTO U MPOLECC CErMEHTHPOBAHUS PBIHKA
NOTPEOUTENBCKUX TOBAPOB;

0) MOJKET MCIIOIBb30BATh TOJIBKO CBOM XapaKTEPUCTHKH;

B) MOXET UCIOJIb30BaTh OTHENbHBIE TPU3HAKM  CErMEHTHPOBAHHMS  PbIHKA MOTPEOUTENbCKUX
TOBApOB;

I') HE UCIOJIb3YETCS IPOU3BOAUTEIIEM COBCEM.

47. PoIHOK TOBapOB MOTPEOUTEIHCKOTO Ha3HAUYEHHS COCTOUT U3:

a)  KOMIIAaHWH, KOTOphIE MPUOOPETAIOT TOBAphl JUISI WX  IIOCIEIYIOIICH peann3alinuy;
0) moxymarenel, MpuOOPETAIONINX TOBAP ISl TUYHOTO MOTb30BAHNUS;

B) JIIOeH, MPHOOPETAIOMIMX TOBAP ISl POJaKH;

r) KOMIIaHUH, IPHOOPETAIOUINX ChIPhE U MaTEPUaIIBI AJIs1 HCIIOJIB30BAaHUS B MIPOLIECCE TPOU3BOJICTBA.

48. KagecTBo TOBapa - 3T0:

a) Habop HEOOXOAUMBIX ()YHKIIMOHAIBHBIX XapaKTEPUCTUK TOBAPa, KOTOPHIE MIPU3HAHBI TOTPEOUTEIISIMU
00s13aTeNbHBIMU;

0) cIIOCOOHOCTH TOBapa BBIMOJIHATH CBOE (DYHKIIMOHAIbHOE HA3HAYCHHUE;



B) OTCYTCTBHUE Y TOBapa BUIAUMBIX JICHEKTOB;
T') HaJIMYWe TMOAKPEIIICHHUS.

49. Ecniu y moTpeOuTeNs CynIecTBYET MPUBSA3aHHOCTh K MapKe, TO:

a) IIeHa JJIsl HerO He UMEET PEIlarolero 3HaYCHNUS;

0) oH mpex e Bcero oOpamaeT BHUMaHUE HA [IEHY;

B) OH HE O0palaeT BHUMaHUs Ha IICHY, €CJIH eCTh CEPBUCHOE 00CITy)KUBaHUE;
T') OH IIPEK/Ie BCEro 00paTUT BHUMAaHHE Ha Ka4eCTBO TOBapa.

50. B MapkeTHHTOBBIX HCCIICIOBAHUSIX B @HKETaX 3aKPBITHIC BOIPOCHI CTPOSTCS:
a) B popMe anbTepHATHBHBIX BOTIPOCOB,

0) BOIIPOCOB ¢ BEIOOPOYHEBIM OTBETOM,

B) BOIIPOCOB, MMOCTPOCHHBIX METOIOM HIKAJIMPOBaHUS,

T') BOIIPOCOB, TIOCTPOEHHBIX 0€3 TOJICKA3KH

IIpumepHbIe BApMAHTHI TBOPYECKHUX 33JaHUH MO AUCHUIINHE «KMapKeTHHI»

3ananue Ne 1

Ha npeanpuatun Bo3HUK KOH(IUKT: paOOTHUKM HEJOBOJIEHBI YPOBHEM 3apaOOTHOM MiaTel U
TpeOYIOT €€ MOBBILEHHS, YTO YBEIUYUT M3ICPKKH M COOTBETCTBEHHO LIEHBI HA MPOAYKLHIO, KOTOPHIE
MOTYT OKa3aThCS CIUIIKOM BBICOKUMHU JIJIsl phIHKA.

VYcraHoBHUTE B3aMMOCBSI3b MEXKIY OTIACIBHBIMH (PYHKIHMSAMH TPEANPUATHS U TOATOTOBBTE
YIPaBICHYECKHAE PELICHMUS.

3ananue Ne 2

CrienMaiucThl YCTaHOBUIIH, YTO MIPU POCTE 0XOJI0B HACEIEHUS MOTPEOICHHE MPOAYKTOB MATAHUS
CHIDKAeTcsl, a 00beM MOKYIOK IPOMBIIUICHHBIX TOBAapOB yBeJW4MBaeTca. Kak MOXHO OOBSCHHUTH 3Ty
3aKOHOMEPHOCTB?

3ananue Ne 3

Heo0xomumo NpuHSATE pelieHre o T0JITOCPOYHOM CTpaTeruy MPOU3BOJICTBA TOBApa MPU YCIOBUH,
YTO B IEPCHEKTHBE BO3MOKEH OBICTPBIN POCT JOX0A0B HaceaeHus ropoja. C yBeJnueHueM IpOU3BOACTBA
KaKHX TOBapOB HaJ0 OBITH OCTOPOXKHBIM? CIIpOC Ha KaKUe TOBAPHI y KUTEIEH ropoa BO3pacTeT MPexIe
Bcero?

3aganue Ne 4

Bb1 — Bnagenen ceTw MarasMHOB U PEIIWIH, YTO CMOXETE YBEJIMYHUTh 00BEM MPOJAK CBEXKHX
S0JIOK, €CNIM BBICTABUTE HMX TaK, YTOOBI MOTPEOWTETH MOTJIM CAMOCTOSITENBHO BhIOMpaTh. OnHInmTe
9KCIEPUMEHT 110 POBEPKE ITOM HUJIEH.

3aganue Ne 5

Hcnonb3yst 3HaHWS O TOPrOBBIX 3HAKax (TOPrOBBIX MapKax), pazpaborTaiiTe TOProBbIii 3HAK
CO3/1aHHO# BaMu (pUPMOIi ¢ yueToM BceX TpeOOBaHUH, MPEAbIBISAEMbIX K TOBAPHBIM 3HAKAM.

OtBeThTe Ha clexyOIMi Bonpoc: «MOXKHO JIM MOCTaBUTh 3HAK PAaBEHCTBA MEXIY OpPEHAOM U
TOPTOBBIM 3HAKOM?»

3ananue Ne 6
CdhopmynupyiiTe Bamy NpeasioKeHNs 10 YIIAKOBKE TOBAPOB BHITYCKaeMbIX BalllMM NpeanpusitieM. Kakue
OCHOBHbIE TPeOOBaHMS NPEABABIAIOTCS K ynakoBkel 3amanue 1



IIpuaoxenne 2

OHeHO‘lHBIe cpeacrea AJisi MPOBECACHUSA HpOMe)KyTO‘{HOﬁ aTrTreCralumn

a) H.]'IaHI/IpyeMbIe pe3yJbTaThbl oﬁyqe}mﬁ H OIICHOYHBIC CpeaACTBA AJIsl IPOBEACHUSA l'[pOMe)KyTO‘IHOﬁ arrecTaluu:

Kon unaukaropa

Nuaukarop qocTuxkeHust
KOMIIETEHIIUHN

O1neHOYHBIC CPEACTBA

OIIK-4: Cnoco0eH npeaiaraTb 3KOHOMHYECKH U GUHAHCOBO 000CHOBAHHBbIE OPraHU3ALMOHHO-YIIPABJIeHYECKHE PellleHUus B POo(ecCHOHATILHOM

HECATCJIbHOCTH,

OIIK-4.1

Bribupaet u npumensier
palMoHaIbHbIE METOJUKU pacueTa
MOKa3aTeseil, XapaKTepU3yIoIuX
JESITEIbBHOCTh SKOHOMHUYECKUX
areHToOB Ha MHUKPO- U
MaKpOypOBHE

Hepeqenb meopemu4uecKux 60npocoe

ITpumepnvie mecmol

1. Ilonsatue mapkerunra. OCHOBHbIE KaTErOpUU MapKeTuHra. Poib MapkeTuHra B
COBPEMEHHBIX YCIIOBUsIX. IHCTpyMeHTapuil MapKeTHHTa.

2. KoHuenmmu MapKeTHHTOBOTO yripasiieHus. COBpeMeHHast KOHIETIINS MapKEeTHHTa.

3. Cepsl npumeHeHus: MapkeTHHra. Bujsl MmapkeTusra. TUIbI MApKeTHHTa.

4. [TpuHIMUIBL, HETH U PYHKIUU MapKETHHTA.

5. Opranuzanus ciry0bl MapkeTHHra. Pojib MapkeTosora Ha COBpEMEHHOM IPEANPUATHH.
6. IlonsiTHE cTpaTernyeckoro mianupoBanus. OnpeaesieHue MUCCHH U TIeTIe OpraHnu3aIlig.
[1nan mapkeTuHra.

7. MapkeTuHroBasi ”HpopMalMoHHas cuctemMa. Buibl MapkeTHHTOBOM MHPOpMAIIIH.

8. Ilpouecc MapKeTHHIOBOTO MCCIeI0BaHUsA. XapaKTepPUCTUKA OCHOBHBIX TAroB
uccnenaoBanus. PazpaboTka miaHa UCCIIeIOBaHUMN.

9. Onpenenenue nmpobsemsl U nesei uccnenopanuil. TpeboBanus k ankere. [1nan coctaBnenus|
BBIOOpKH. CITOCOOBI CBSI3H C ayAUTOPHUEH.

1. [laiiTe HanboJiee TOUHOE OMpeIeTICHUE MapKETUHTA. MapKETHHT — 3TO:

a) IeSTENbHOCTH 110 CTUMYJIUPOBAHHIO COBITA;

0) nesATenTpHOCTh, HAIIPABJICHHAS Ha YJOBJIETBOPEHUE MOTPEOHOCTEN YEeIIOBEKa;
B) JI€ATEIHHOCTD IO 3aBOEBAHUIO JIOJI PHIHKA;

l") ACATCIIBHOCTD 110 MOBBINICHUIO KQY€CTBA TOBapa.

2. Uto Hanbosee TOYHO XapaKTEPUIYET MAPKETUHTOBYIO KOHIIETIITHIO YIIPABICHHUS:
a) MpeNpUsTUE 3aTPATUIIO JOMOJHUTEIbHBIE CPEJCTBA HA PEKIaMy;




I/IHI[I/IKaTOp JOCTHIKCHUA OHGHOLIHBIC cpe€acrBa

Kox uannkaropa
A HHA p KOMIIETEHIIAHN

0) mpeAnpusATHE MPOBEIIO OMPOC IENIEBOM IPYIIIBL, YTOOBI BEISICHUTH MX OTHOLICHUE K TOBAPY;
B) MpearpusTHe pa3padoTano IporpaMMy COBEpIIEHCTBOBAHUS TOBAPA;
T') IpeANpUsTHE Pa3padboTaao MOJUTHKY CTUMYIUPOBAHHS COBITA.

3. MHorue xoTenu Obl YIUTHCS 32 pyOeKOoM, HO MOCTYIAIOT B MECTHBIE BY3bl. DTO IMPUMED:
a) HYX]I; 0) moTpebHOCTEH;
B) 3aIIpOCOB; T) CACIKH.

4. Kakas 13 KOHIENIMI MapKeTUHIa OPUEHTUPYETCSI Ha MOJyuYeHUE NMPUOBLIH 32 CUET pOCTa
o0beMa mpoiax:

a) COBEpPILEHCTBOBaHUS TOBapa, 0) coBEpILIEHCTBOBAHMSI IPOU3BOJICTBA;

B) MHTEHCU(UKALUU KOMMEPUYECKUX YCUIIHH; I') MapKETUHTA.

5. CyImHOCTh KOHIIETIIUY MapKETUHTOBOTO YIIPABIEHUS COCTOUT B:

a) COBEPILIEHCTBOBAHUH MTPOM3BOICTBA M YIyUIICHUH KaueCTBa TOBAPA,
0) BBISIBJICHUH HYXK] M TIOTpeOHOCTEN oTpedureneii;

B) CTUMYJIMPOBaHUM COBITA;

I') yueTe HHTEepPEeCOB MOTpeduTenel 1 00IIeCTBa B LIETIOM.

6. Eciu cripoc Ha ToBap MpeBBIIIAET MPEUIOKEHNE, TO B 3TOM CIIydae CeyeT MPUMEHSTh!
a) KOHIICMIINIO COBEPIICHCTBOBAHUSI TOBAPA;

0) KOHLIETIIINIO MAaPKETHHT';

B) KOHIICTIIIIO COBEPIICHCTBOBAHHUS IPOU3BOJICTBA;

T') KOHIETIUIO HHTCHCU(PHUKAUI KOMMEPYECKUX YCUIIHH.

7. B ciny4ae MOMHOIEHHOTO CIIpoca 3ajaueid MapKETHHTa SBISETCS:
a) OTBICKAHHUEC HOBBIX LCJICBBIX PBIHKOB,

0) U3MEHEHUE XapaKTEePUCTUK TOBAPA;

B) pa3paboTka 6oree 3 heKTUBHBIX KOMMYHUKAITUH;

T') KOHTPOJb YPOBHS MOTPEOUTENHCKON YIOBIETBOPEHHOCTH.




I/IHI[I/IKaTOp JOCTHIKCHUA OHGHOLIHBIC cpe€acrBa

Kox uannkaropa
A HHA p KOMIIETEHIIAHN

8. UTo M3 MepeunciIeHHOro He SBisieTcs pyHKIuel MapKeTHHTA:

a) cOop nHGOpPMAIIMK O PhIHKAX COBITA; 0) MPOM3BOJICTBO TOBAPA;

B) IIpO/IaKa TOBapa; I') yCTAaHOBJICHHUE XapaKTEPUCTUK TOBAPOB U YCIIYT.
25. Uro U3 yKa3aHHOTO HE BXOJUT B CXEMYy MapKETHHI'OBOTO UCCIICIOBAHUS:

a) 0TOOp UCTOYHUKOB MH(OPMAIINY; 0) aHaym3 coOpaHHOI MH(OPMALINY;
B) IIpoJIaXka MOJIyYeHHOW HHpopManuu;, T) cOOp HHPOPMALIUH.

9. Mero10M MapKETUHIOBOT'O UCCIIE0BAHMSI SABIISETCS:
a) JTMYHbII KOHTAKT; 0) moura;

B) TenedoH; T') SKCIIEPUMEHT.

10. Yto u3 MEPCUUCIICHHOI'O ABJIACTCA OPpYyAHUEM c6opa MNCPBUYHBIX JAdHHBIX B MAPKECTUHI'OBOM

WCCIIC/IOBAaHHH:
a) aHKeTa; 0) ompoc;
B) JIMYHBIA KOHTAKT; r) TenedoH.

11. Yto U3 nepevyrciIeHHOr0 He OTHOCUTCS K 3aKPBITHIM BOPOCAM, UCIIOJIb3YEMbIM MPHU
COCTABJICHUH AHKET:

a) cemaHTH4eckuii quddepennnar; 0) BOIIPOC C BHIOOPOYHBIM OTBETOM;

B) BOMpOC 0€3 3aJJaHHOM CTPYKTYPHI; T') aIlbTE€pPHATUBHBIN BOIIPOC.

12. K ¢hakTopam Makpocpesbl MapKEeTHHIa OTHOCSTCS:
a) HOBbIE TOBapHbIE MAPKH; 0) HOBBIE CETMEHTHI PHIHKA,
B) pPOCT J10X0/I0B IOTpEOUTENEH; I') TOPrOBBIE MIOCPEIHUKH.

13. UTo OTHOCHUTCSI K HEKOHTPOJIUPYEMBIM (haKTOpaM MapKETHHTa:
a) BBIOOD 1I€TIEBOTO PHIHKA; 0) ompeieNieHne XapaKTepUCTHK TOBapa;
B) BBIOOp IIEHOBOW MOJIUTUKU; T) MPOIECC MPUHITUS PEIICHUS TOTPEOUTEIEM.

14. YUto oTHOCUTCS K KOHTPOJIHPYEMBIM (haKTOpaM MapKeTHHTa:
a) KOHKYPEHTHI; 0) norpedbureny;
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B) 1I€JIEBOM PBHIHOK; I') IPaBUTEIILCTBO.

15. Cembs pelaeT, Ha Kakue LIEIU IOTPATUTh HAKOIUIEHHYI0 CyMMY JIEHET — KYIIUTh
aBTOMOOWJIb, 10€XaTh B OTITYCK WJIM OPraHU30BaTh COOCTBEHHBbIN Ou3Hec. Peub npu sToM mjeT
0:

a) TOBAPHO—POJIOBBIX KOHKYPEHTAX; 0) ’KeNaHUAX-KOHKYPEHTaX;

B) TOBAPHO-BUJIOBBIX KOHKYPEHTAX; ') MapKax-KOHKYpEHTaXx;

16. UTto HEe OTHOCUTCS K KOHTAaKTHBIM ayIUTOPHSIM (DUPMBI:
a) puHAaHCOBBIE KPYTH; 0) cpeacTBa MaccoBOi MHGOPMAITUH;
B) IIOCTaBLIUKHU CBIPbS; r) paboune U ciry)Kalue TaHHOH (PUPMBIL.

17. CerMeHT phIHKA — 3TO:

a) 0JIs1 PhIHKA, KOTOPYIO KOHTPOJUPYET hrupma;

0) rpyIIbl HOTpEeOUTENEH, KOTOPhIE OAMHAKOBO PEArupyrOT HA MAPKETUHTOBBIE CTUMYJIBI;
B) COBOKYITHOCTh TOBapOB, KOTOPbIE MPOAAIOTCS 110 OJMHAKOBOM IIEHE;

T') COBOKYITHOCTbH OJTHOPOJIHBIX TOBAPOB, KOTOPHIE MPOJAIOTCA HAa Pa3HBIX PHIHKAX.

18. YTo 13 yKa3aHHOTO HE OTHOCUTCS K PUHIIUIIAM CETMEHTUPOBAHUS PBHIHKA:
a) NCUXOJIOTUYECKUIN TPUHIIMIT; 0) CTUMYJUPYIOIIUI TPUHIINIT;
B) NIOBEJIEHYECKUI MPUHIUII; T) AeMorpaguuecKkuii MpUHITHII.

19. Yto HE OTHOCHUTCS K ITOBEJCHYCCKOMY MPUHITUITY CETMEHTUPOBAHUS PHIHKA:
a) CTeNeHb MPUBEPKEHHOCTH MOTPEOUTENS JAHHOMY TOBapYy;

0) MOBOJ AJIs1 COBEPIIEHUSI TOKYIIKH;

B) YPOBEHb JI0XOJ0B MOTpEOUTENE;

') KICKOMBIE BBITO/BI OT TOBapa.

20. K xapakTepucTuKam MPUBJIEKATEIIBHOTO CETMEHTAa OTHOCHUTCS BCE NIEPEUNCIEHHOE, KPOME:
a) BO3MOXHOCTb POCTa CETMEHTA; 0) OTKPBITOCTB JJISi KOHKYPEHTOB;
B) YPOBEHb JIOXOJIOB B CETMEHTE; r) 00beM IpOJaKk B CETMEHTE.
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21. K moOynutenbHbiM (hakTopaM MapKETHHTa, BIHUSIONUM Ha COZHAaHUE MTOTPeOUTEs,
OTHOCHUTCS BCE IEPEUUCIICHHOE, KPOME:

a) IleHa ToBapa; 0) cTUMYJTMpPOBaHKE COBITA;

B) TIOBOJI JIIsl COBEPIICHUS MTOKYIKU;  T) METOBI PACIIPOCTPAHECHUS TOBapA.

22. YTo U3 MEepPeUnCcICHHOT0 OTHOCUTCS K JINYHOCTHBIM (DAKTOpaM MOKyHaTelIbCKOTrO

MIOBEICHHS:
a) CeMb; 0) MoTHUBaLUS;
B) POJI 3aHSITH; I') BOCIIPUSTHE.

23. Kakoii 2JIeMEHT HE BXOJUT B MPOIECC PUHSATHS PEILICHHSI O TIOKYIIKE:
a) OCO3HaHME MPOOIIEMBI; 0) nmouck MHpopMaIuy;
B) BBIOOp BPEMEHH MOKYIIKH; I') OIleHKAa BApUAHTOB.

24. K ncuxonorudeckumM (hakTopam MoKynaTesIbCKOTO MOBEICHUSI OTHOCUTCS BCE
MIEPEUUCIICHHOE, KPOME:

a) MOTHBAIHS; 0) yOexxaeHHs U OTHOIICHHUS,

B) 00pa3 KU3HH; T') BOCIPUSTHE.

25. K 0coObIM XapaKTepUCTHKaM PhIHKA MPEANPUATHI OTHOCUTCS BCE EPEUNCICHHOE, KPOME:
a) Ha phIHKE NPEANPUATHIA 00OBIYHO MEHbIIIEe YUCIIO OKyNaTeeH;

0) crpoc Ha TOBAPHI MPOMBIIIJIEHHOTO HA3HAYCHUSI DJTACTUUCH;

B) pelIeHUs IPUHUMAIOTCS KOJUIEKTUBHO;

T') CIIPOC Ha TOBaphbl IPOMBIIIIEHHOTO HA3HAYEHUS PE3KO MEHSIETCSL.

OIIK-4.2

AHanu3upyer 3KOHOMHUYECKHE U
¢duHaHCOBBIE [IOKa3aTeNN
JEeSATEIIBHOCTH SKOHOMHUYECKHX
arcHTOB Ha MHUKPO- u

Ilepeuens meopemuueckux 60npocos
1. MeTOHBI MAapKETUHT'OBBIX HCCHCZIOBaHHfI, X IpeuMynIcCTBa U HEAOCTATKU.
2. CrocoObl KOHTaKTOB C AyAUTOPUAMU IIPU IIPOBCACHUN HCCHCﬂOBaHHﬁ.

3. dakropsl MuKpocpeasl GupMbl. OlieHKa BHYTPEHHEH Cpeibl MPeIIPUsITHS.
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MaKpOypOBHE, OCYILECTBIIACT
KPUTHYECKHIA aHATH3 TIPOOTIEMHBIX
CUTyalluii B MPOQecCHOHATBHON
JeSITeIIbHOCTH

2

~

0.

10.
11.
12.
13.
14.
15.
16.
17.

IIpumeprole mecmol

®daktops! Makpocpensl Gupmel. STEP-ananmus.
[Horstne SWOT—ananuza.

CermeHTupoBaHue pbIHKa. Llenp cermMeHTHpoBaHHsA. YPOBHU cerMeHTHpoBaHus. [loHsTHE 1EneBoro
MapKeTHHTa.

OCHOBHBIE IPUHIIAIIE CETMEHTHPOBAHUS PHIHKOB. BEIOOD 11€1€BBIX CErMEHTOB PHIHKA.

[Tpu3Haky cerMeHTHPOBAaHHS OTPEOUTEILCKUX PHIHKOB, PHIHKA TOBAPOB MIPOMBIIIJICHHOTO Ha3HAYEHUS,
PBIHKA yCIYT.

[Ipouecc npuHsATHSA pelieHus o NoKymke. [IpuHsaTHE peleHns 0 MOKyIKe TOBapa-HOBUHKHU.

@DaKTOpbI, OKa3bIBAOILKE BIUSHUE HA MOKYIaTEeH.

[MonsiTre ToBapa B MapkeTunre. Kiaccudukanus ToBapos.

ToBapHbIi 3HaK. BB TOBapHBIX 3HAKOB, TPEOOBAaHHUS K TOBAPHBIM 3HAKAM.

YnakoBKa 1 MapKUpOBKa TOBapoB. KoHIENIMs cO3AaHMs YIIAKOBKH, UCIIBITAHUE YITaKOBKHU.

Cepsuc B ToBapHoi nonutrke. [IpaBuna adpdexruBHOTrO CcepBuca.

ToBapHbIil aCCOPTUMEHT U TOBAPHAsI HOMEHKJIATYpa.

Pa3paboTka HOBOTO TOBapa. llprunHbI ycriexa U Heyaad HOBBIX TOBAapOB.

[Monsitue XKXIT, xapakTepuCTHKa OCHOBHBIX 3TAroB, JOPMHUPOBAHKUE MTPOAYKTOBOTO MOPTQEIS.

26. UTto He BKIIOUYAET B ce0s MPOIECC MPUHATHS PEIICHUS O 3aKyIKaX TOBAapOB
MIPOMBIIIJICHHOT'O HA3HAYCHHUS:

a) OCO3HAHHE MPOOJIEMBI; 0) olleHKa XapaKTepUCTUK TOBAPa;

B) BBIOOp MOCTABIIIMKA; T') BEIOOD 1I€TIEBOTO PHIHKA.

27. Yto U3 nepeyrcIeHHOro OTHOCUTCS K (pakTopaM MEXJIMYHOCTHBIX OTHOLIEHUH,
OKa3bIBAIONINX BIMSHUE HA TIOBEJCHUE TIOKYIIaTeIel TOBAPOB MPOMBIIIIIEHHOTO HA3HAYCHHUS
a) yMeHHe yOexKIaTh; 0) BO3pacT;

B) YPOBEHb JI0XO/1a; r) oOpa3oBaHue.

28. MapKeTuHr - 3T0:

a) TPOM3BOJICTBO U TPOJIAKa TOTO, YTO HYXKHO TIOTPEOHTEIIO;

0) mponaBaTh TO, YTO YK€ IPOU3BEACHO 0e3 yueTa noTpeOuTeneii;

B) HaBSI3bIBAaHUE W IPOTAJIKWBAHHUE MTPOU3BEICHHOTO BRICOKOKAYECTBEHHOTO TOBapa Ha
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HEU3BECTHBIN PBIHOK;
I') IVIAHUPOBAHUE MEPONPHUATUI IO OPraHU3ALMK IPOU3BOACTBEHHOM 0a3bl MPEIPUATHSL.

30. [ToTpeOHOCTH - 3TO:

a) KOJHMYECTBO JIEHET, KOTOpO€ TOTPEOUTENh MOXKET HCIOIb30BaTh IS
YIOBJIETBOPEHHUS CBOMX HYXII;

0) Hy»/1a, BOIUIOIIEHHAsI B KAKYIO-TO KOHKPETHYIO (hopMmy:

B) TOBap, KOTOPBIN CIIOCOOCH yOBIETBOPHUTH HYXy IIOTPEOUTEIIS;

T') HyX/1a, HCIIBITBIBaeMasi IOTPEOUTEIIEM.

31. Konnenuus MHTEHCHU(PHUKAINNA KOMMEPUYECKUX YCUIIHNA OTIPeNIeNseT eJIb MAPKETHHTOBOM
JeSITeJIbHOCTH - YBEJIIMYCHHE TIPOJIaXK 32 CUET:

a) UCTIOJIH30BAHUSI HHTEHCUBHBIX TEXHOJIOTHI IPOU3BOJICTBA;

0) CTUMYIMpPOBaHUS CObITA:

B) YJOBJIETBOPEHHUS [TOTpEeOHOCTEN IOTpEOUTENEH;

I') COBEPILICHCTBOBAHUS TOBapa.

32. KomIuiekec MapKeTHHra - mix BKJIIOYaeT B ceOs:

a) yrpaBJeHUE IPEANPUATHEM;

0) COBOKYITHOCTh MHCTPYMEHTOB (TOBap, Li€Ha, COBIT, POABHKEHHE);

B) BBIOOp YCIIOBUI peanu3aiuy ToBapa;

I) COBMELICHME pa3JIMYHbIX LIEHOBBIX CTpaTeruii Ha JTame  «3pejoCTH»
KU3HEHHOTO LIUKJIA.

33. B COOTBETCTBMM € MapKETHMHTOBOM KOHLEMIMEN MJIAaHUPOBaHNE KOMMEPYECKOM
JEATEIBHOCTH TOJKHO HAYMHATHCA C:

a) pa3pabOTKH HOBBIX TOBAapOB U YCIYT,

0) aHanM3a JTaHHBIX O CIIPOCE Ha TOBApHI,

B) IUIAHUPOBAHMSI MEPOTIPUATHI 110 OPraHU3alMK TPOU3BOICTBEHHOM 0a3bl MpeANnpuUsTHUs,
I') IJIAHUPOBAHUS MEPONPUATUI IO IPOJABUKEHHIO POLYKIIMH.
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34. Uenbto QyHKIIMOHUPOBAHUS MAapKETUHTOBOW MH(POPMALMOHHOW CUCTEMBI SIBIISIETCS:
a) CO3/laHue IUIaHAa MAPKETHHIa;

0) npenocTaBieHre HHGOPMALIUU TS IPUHITUS YIPABICHUECKUX PEIICHHIMA:

B) peajin3alus MApKETUHIOBON KOHLEMIINH;

T') BBIOOpP TEXHOJIOTMH MPOU3BOJICTBA.

35. V3yueHue pa3nuvHbIX CIIPABOYHUKOB U CTATUCTUYCCKON JIUTEPATYPhI IPEICTABIISCT
co0o0ii:

a) KaOMHETHBIC HCCIICIOBAHUS,

0) MOJICBbIC UCCIICIOBAHNS,

B) HaOJIIOICHUE;

') HE OTHOCHUTCS K MCCJICIOBAHUSM.

36. Criocob cBsi3u ¢ ayAUTOPUEN, KOTOPBINA XapaKTepU3yeTCs BOZMOXKHOCTBIO OBICTPO
MOJTYYUTHh HHPOPMAIHIO C HEOOJIBIINMHE 3aTPaTaMH, - 3TO:

a) TenedoH;

0) moura;

B) UHTEPBbIO;

I') 1a00paTOpHOE TECTHPOBAHUE.

37. CerMeHTUPOBAHUE PBIHKA ITO:

a) JieJIeHre KOHKYPEHTOB Ha OJHOPOIHBIE IPYIIIbI,
0) neneHue noTpeduTenel Ha OAHOPOIHBIE TPYIIIBI;
B) JIeJIEHUE TOBAPOB HA OJTHOPOHBIE TPYIIIBL;

I') AeJIeHHEe TIOCTABIIMKOB Ha OJTHOPOIHBIE TPYIIIIHI.

38. Cnpoc Ha ToBap (ycayry) Kak KaTeropusi MapKeTHHTa - 3TO

a) HyX/1a B KOHKPETHOM BHJI€ TIPOTYKIIHH;

6) noTpeGHOCTH B TOBape (yciyre);

B) NOTPEOHOCTH B TOBAape, KOTOpasi MOKET OBITh OIJIaueHa MOTpeOuTeNneM;
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I') BCE BapUaHTHI BEPHBI.

39. Crparerusi, NOCTPOCHHAs Ha MPEAOI0KEHUH, YTO TOTPEOUTENH OYAYT MMOKYIaTh
TOBapbsl  (YCIyrM) TOJBKO HAWMBBICIIET0 KauyecTBa, COOTBETCTBYET MAPKETHMHIOBOM
KOHIICTILIH:

a) COBEPILIEHCTBOBAHUS NPOU3BO/ICTBA;

0) COBPEMEHHOT'O0 MapKETHHTa;

B) COBEpLICHCTBOBAHUS TOBAPA;

') COBITOBOW KOHIICTIIIMH.

40. B MapkeTHHTOBOM ITOHUMAHUU:

a) PBIHOK - 3TO HAaCeJIeHHE JaHHOTO PETHoHa;

0) PBIHOK - 3TO COBOKYITHOCTH IMIOTPEOUTENICH CO CXOTHBIMU MOTPEOHOCTIMU;

B) PBIHOK - 3TO YacTh MOTpeOUTENEH, NHTEPECYIOMIasICsl TOBApAMHU Ballieil (pUPMBI;
I') BCE OTBETHI BEPHBI;

41. [lonsTre MakpoCpeabl OTPAXKALT:

a) CUJIBI, BIMSIIOIINE HA AEATEIbHOCTD MPEINPHUITHS HETIOCPEICTBEHHO;

0) CcUJTBI, HE BIUSAIONINE HA IEATEIIHOCTD MIPEANPUITHS;

B) CHJIBI, BIUSIONIME HA MUKPOCpPETY, B KOTOPOil paboTaeT Mpou3BOIUTEND;
T') CHJTBI, BIUSFOIIHAE HA TIPON3BOJACTBCHHBIC BO3MOXXHOCTH TIPEIITPHSITHS.

42. JIns GpyHKIIMOHUPOBAHMSI MAPKETUHTOBON MH(POPMAIIMIOHHON cHCTEMbI HEOOXOIUMBI
CIIEYIOINAE PECYPCHI:

a)  KBIM(DUUMPOBAHHBIA TIepcoHan, oONajarolUil HaBblKamMu cbopa U
00paboTKK MHPOPMaLUH;

0) MeToauYeckue npuemMsl paboTsl ¢ HHPOpPMAIIUEi;

B) opricHOE 000pYIOBAHHUE;

T') BCE OTBETHI BEPHBI.

43. MapKeTHHTOBO€ MCCJIEOBAHUE - ATO:
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a) CUCTCMATHUUCCKaA MOATOTOBKA U ITPOBCACHUC PA3JIMYHBIX O6CH€HOBaHHﬁ, aHaJn3
IIOJIYUYCHHBIX JAHHBIX U IPEACTABICHUC PE3YJIbTAaTOB U BEIBOAOB B BUJIC, COOTBETCTBYIOILIICM

KOHKPETHOM  MApKETMHIOBOM  3ajade,  CTOSALIEM — Iepelx KOMIIAHWEH;

0) cOop, COpTUPOBKA, aHAJIN3, OIlEHKA MH(POPMAIIMH O PHIHKE;

B) cOOp, COPTHUPOBKA, aHANIN3, OLIEHKA HHPOPMALIUH O TIOTpedUTEINE;
r) cOOp, COPTUPOBKA, aHAJIN3, OIICHKA HH(POPMAIIMU O KOHKYPEHTaX.
B) MO3UIUH, C KOTOPBIX PACCMaTPUBAIOTCS XapaKTEPUCTUKU TOBAPA;
T') BCE OTBETHI BEPHBI.

44, CHCHI/IaHI/ICTaMI/I 10 MAapKETHUHI'Y B KAYE€CTBC KaOMHETHOI'O METOAAa UCCICAOBaAHUA

HCIIOJIb3YETCS:

a) CILIOIIHOE HAOII0ICHHUE;

0) TenedOHHBIH OMpoc;

B) aHAJIM3 OTYETOB MPEIBIYIIUX UCCIEeIOBAHUI;
I') 9KCIIEPUMEHT.

45. XapaktepHoil yepToil HaOII0AEHNS KaK METO/A MOJIy4eHHUs. MapKETUHTOBOM HH(OpMauu

SBJIAETCSA:

a) aKTUBHOE y4JacTue HaOJII01aTellsl B U3y4aeMOM IIPOLECCE;

0) UCIOJIb30BaHNE €CTECTBEHHBIX YCIOBU JJIsl POBEICHHSI HCCIIEOBAaHUS;
B) IIaCCUBHasl perucTpanus COObITUI;

I') BCE OTBETHI BEPHBI.

46. CerMeHTHPOBAaHUE PHIHKOB TOBAPOB MPOMBIIIIEHHOTO Ha3HAUYEHUS:

a) OJIHO3HAYHO MPOHM3BOJUTCS MO TEM XKE XapaKTEPUCTHKAM, YTO H MPOIIeCcC
CEerMEHTHPOBAHUS PhIHKA NOTPEOUTENBCKUX TOBAPOB;

0) MOKET UCMOJIb30BaTh TOJIBKO CBOU XapaKTEPUCTUKH;

B) MOXET HCIIONb30BaTh OTJAEIbHbIE TNPU3HAKM  CETMEHTHPOBAHUS
MOTPEOUTENHCKUX TOBAPOB;

I') HE UCIOJIb3YETCs IPOU3BOAUTETIEM COBCEM.

pBIHKA
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477. PpIHOK TOBapOB NOTPEOUTEIBCKOTO HA3HAUEHUS COCTOUT U3:

a)  KOMIIaHUI, KOTOpbleé HIPUOOpEeTaroT TOBapbl [UId HUX  MOCIEAyoUlel
peanzanuy;

0) nokynarenel, NpuOOpPETArOIUX TOBAP VIS IMYHOTO MOJIb30BAHHUS;

B) JIIOJIEH, MPUOOPETAIOUINX TOBAP JJIS MPOJIAKH;

I') KOMIIaHUH, IPUOOPETAIOLINX ChIPbE U MAaTEPUaIbI ISl HCIIOIB30BAHUS B IIpOLIECCe
IIPOU3BOJICTBA.

48. KauectBo TOBapa - 3T0:

a) Habop HEOOXOAMMBIX (PYHKIIMOHAIBHBIX XapaKTEPUCTHK TOBAPa, KOTOPHIE MPU3HAHBI
MOTpeOUTENIMU 0053aTELHBIMU;

0) cHoCOOHOCTH TOBApa BBIMOJIHSTH CBOE (PYHKIIMOHATbHOE HA3HAUCHHUE;

B) OTCYTCTBHE y TOBapa BUIUMBIX Je(PEKTOB;

T') HAJIM4YKe TOJKPEIUICHHUS.

49. Ecnu y notpeOuTes CylecTByeT PUBSI3aHHOCTh K MapKe, TO:

a) IIeHa JUII HeTO He MMEET PEeIIAIoNIero 3HaAYCHHS;

0) OH mpexJie Bcero oOpalaeT BHUMaHUE Ha LIEHY;

B) OH He 00palliaeT BHUMaHUS Ha [IeHY, €CJIH eCTh CEPBUCHOE 00CITY)KHBaHHE;
T') OH MPEXk/Ie BCEro 00paTuT BHUMaHUE HA Ka4eCTBO TOBapa.

50. B MapKeTHHTOBBIX HCCIIEIOBAHUSAX B aHKETAX 3aKPbIThIE BOIPOCHI CTPOSTCS:
a) B popMe ambTepHATUBHBIX BOIIPOCOB,

0) BOIIPOCOB C BEIOOPOYHBIM OTBETOM,

B) BOIIPOCOB, TIOCTPOCHHBIX METOJIOM IIKAINPOBAHUS,

I') BOIIPOCOB, TOCTPOEHHBIX 0€3 MOACKA3KU

Hpumepnble sapuanmal Konmponbnblxpaﬁom

Bapuanr 1
1.Buapl opraHu3aiimoHHBIX CTPYKTYP MapKETHHIOBBIX CITYKO.
MaTpuyHble OpraHu3aloHHbIe CTPYKTYpbl. TpeOGoBaHus K TOCTPOSHUIO MAPKETHHTOBBIX
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CTPYKTYP.

2.YUT0 U3 NepeynCIICHHOTO HE SBISETCS (YHKITMEH MapKEeTHHTA:
a) cOop nHpOpPMAIMK O PhIHKAX COBITA;

0) mponaxkxa TOBapoOB;

B) IPOU3BOJICTBO TOBAPOB;

I') yCTAaHOBJICHUE XapaKTEPUCTUK TOBAPOB U YCIIYT.

3.B 4yem pazHuIa MeKAy NEPBUYHON HH(POpMAIHEH 1 BTOPUIHON HH(pOopManuei?

4.TeneBuaceHNE U PaIO MOKHO UCIIOIB30BATh st 3()(HEKTUBHOTO OXBAaTa KOHKPETHBIX
noTpeOuTenbcKux rpymm. Kak Obl BbI OpraHu30Baiy UCIOIb30BAHUE 3TUX CPEICTB PEKIaMbl
JUISL OXBaTa ayAUTOPHUU:

a) MOJIPOCTKOB;

0) TOMOXO03SICK;

B) CIIy’)KallUX;

') paDOTHUKOB CEJILCKOT0 X0341CTBA.

5.IIpoBenute koHKypeHTHbIH aHanu3 pupm «CUTHO» n «Pycckuii xs1e6» no crneayrommum
TTOKA3aTeNsIM:

OcHoBHbIE Becosoii KonkypeHT KonkypeHT
XapaKTEPUCTUKH ko3 duLreHT A b
Penyranus 0,35

KOMITaHUU

Opranuzanus 0.15

cObITa

Mecrtonoinoxenne 0,05

KauectBo TOBapa 0,20

Llensr 0,20

Pexmama 0,05

> 1
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[To pe3ynpraram aHanusa cAenanTe COOTBETCTBYIOIIHUE BBIBOABI U PEKOMEH AU

Bapuant 2
1.cnons3oBanue 9BM u HTEpHET TEXHOJIOTMH B MAPKETUHIOBOM JIESITEILHOCTH

2.Kakast u3 KoHIenuuii MapKeTHHIa OPUEHTUPYETCsI Ha MOIy4YeHUe PUOBLIHN 3a CYET pOCcTa
o0beMa IpoIaK:

a) KOHIIETILIMS COBEPILLIEHCTBOBaHUS TOBAPA,

0) KOHLENIUS COBEPILIEHCTBOBAHMUS IIPOU3BO/ICTBA;

B) KOHLENIMSI HHTEHCU(UKALIUN KOMMEPUYECKUX YCHIIUH;

I') KOHLENIUS COLUAIbHO- 3TUYECKOT0 MAPKETHHTA.

3.0nummTe 3Tansl KU3HEHHOTO LIMKJIA TOBapa Ha KOHKpeTHOM Ipumepe. Ha kakowm atane
KHU3HEHHOT0 LIMKJIa MPeIIpUATHE [T0JydyaeT MaKCUMAIIbHYIO IPUOBLIb.

4.Toproser; aBTOMOOUIISIMH CPETHETO KJIacca CTOUMOCTH, 3a/lyMaBLIMH IPOBECTH KOMIIAHUIO
IIPSIMOM IIOYTOBOM PEKJIAMBI, PACIIOIArAeT IBYMs BO3MOKHBIMA HCTOYHUKAMH ITOTYYEHUS
aJpECHOrO CIIHCKa.

[lepBrlii - roposickoi OecTyIaTHBINA CIIPAaBOYHUK, C YKa3aHUEM (paMUJIUIl U aJpecoB JKUTEIEH B
pa30uBKe 10 pailoHaM, 4TO JJaeT BO3MOXKHOCTh BBIOOPA JIMIL, MPOKUBAIOIIUX B Oosee
MIPECTUKHBIX YACTIX FOPOAA.

Bropoii - criucku BiazenbleB aBToMOOMIIeH 11000i Mapku B 1r060M paiioHe TaHHOTO
cerMeHTa pbiHka 1o 1ene 0,3 pyosst 3a umsi, IpeacTaBiIeHHbIe GUPMOH, BEAyIIEH yueT
HOMEpPHBIX 3HAKOB B pa30MBKeE 110 MapKaM aBTOMOOUJIEH.

Ecnu 651 Bbl Obutn TOProBiieM, KakMM K3 Ha3BaHHBIX MCTOYHUKOB BbI ObI PEANIOWIN
BOCIIOJIb30BAaThCS U MOYEMY?

5. YTo MOHUMAIOT MO CTPATErHUsIMHU TICUXOJIOTHYECKOTO IIEHOOOpa3oBaHus?

OIIK-4.3:

PazpabaTpiBaeT onTuMaabHbIC
SKOHOMUYECKH U (PHAHCOBO
000CHOBaHHBIE

Hepeqenb meopemu4ecKux 6onpocoe
1. OcHoBHbIE QyHKIIMH LIEeHBl. DaKTOPHI HEHOOOpa30BaHusl, KiacCU(UKAIHSA LICH.

2. OCHOBHbIE 3Talbl IICHOOOPa30BaHUSI.




Kon unaukaropa

Nuaukatop qocTuxeHUst
KOMIICTCHIINN

O1ieHOYHBIE CPENCTBA

OpraHU3aIMOHHO-YIPABICHUYECKUE
pelieHus B mpodeccuoHanbHOM
JESATEIbHOCTH UCCIIEI0BaHUI

IIpumepnule eapuanmul meopYecKuUxX 3a0aHul

Mertonp! rieHoo0pazoBanusi. CKHIKA ¥ HATOABKH K IIEHE MTPOIAXKH.

Crpareruu eHOOOpa30BaHMS.

CyIIHOCTh MOJIMTUKY pacipeenceHus. Kanamsl pacripeneincHusl.

Pouib mocpeTHUKOB B COBITOBOM MmonuTHKe. DyHKIMK MOcpeAHUKOB. BbiOOp mocpenHuka.
[lonstne «Ycmyray, ee ornuume OT ToBapa. OCHOBHBIE XapaKTEPUCTUKU ycinyrd. OCOOEHHOCTH
MapKEeTHHTa YCIIYT.
CylHOCTh KOMMYHHMKAIIMOHHOW TOJUTHKY. Peknama, BUJBI, KaHAIbI, ONPEACICHHE PEKJIAMHOTO
Oromxkera.
Jlnanbie mpomaxu, CTUMYIHpPOBaHKE cObITa, poih PR B koMMmyHUMKamoHHOM noiuTrke. CHHTETHYECKHE)
CpelICTBAa MAPKETHHTOBBIX KOMMYHUKaLWI

3aganue Ne 1

Ha npennpusitun BO3HUK KOH(DIUKT: paOOTHUKU HEJIOBOJILHBI YPOBHEM 3apaO0OTHOM TUIATHI U
TpeOYIOT €€ MOBBILICHUS, YTO YBEIMUUT U3ACPKKUA U COOTBETCTBEHHO IIEHBI Ha MPOIYKIIHIO,
KOTOPBIC MOTYT OKa3aThCsl CITUIIIKOM BBICOKUMHU JIJISI PhIHKA.

YcTaHOBHTE B3aMMOCBSA3b MEKIY OTIEIBHBIMU (DYHKIUSIMU MPEINPHUITHS U TOJATOTOBHTE
YIPaBICHYCCKHUE PEIICHUS.

3amanne Ne 2

CrienuaarcThl YCTAaHOBHIIU, YTO IPU POCTE JJOXOJIOB HACEIICHUS OTPeOICHUE MPOTYKTOB
MUTaHUS CHUXKAETCs, 2 00beM MOKYIOK IMPOMBIIIIIEHHBIX TOBAPOB yBeMUUMBaeTcs. Kak MOKHO
OOBSICHUTH 3Ty 3aKOHOMEPHOCTH?

3amanue Ne 3

Heo0OxonuMo npuHATH pelieHne o JOITOCPOYHON CTpaTeruu MPOU3BOICTBA TOBapa Mpu
YCIIOBUH, YTO B IEPCIICKTUBE BO3MOKEH OBICTPBIM POCT JOX0I0B HaceneHus ropoaa. C
yBEJIMYEHUEM MPOU3BOICTBA KAKMX TOBAPOB HA/IO OBITh OCTOPOKHBIM? CHpoC Ha KaKue
TOBApHI Y )KUTEJICH ropo/ia BO3pacTeT MPEkKIe BCero?

3amanne Ne 4

BbI — Biajiener] ceTn Mara3uHOB M PEIIVIIH, YTO CMOXETE YBEIIMUUTH 00BEM MPOJIaXK CBEKUX
sI0JI0K, €CJTH BBICTABUTE UX TaK, YTOOBI MOTPEOUTENN MOTJIM CAMOCTOSITEILHO BHIOUPATD.
Onummre YKCIEPUMEHT TI0 TTPOBEPKE dTOU UICH.

3aganue Ne 5




Kon unaukaropa

Nuaukatop qocTuxeHUst
KOMIICTCHIINN

O1ieHOYHBIE CPENCTBA

Vcnonp3ys 3HaHUS O TOPrOBBIX 3HAKaX (TOProBBIX MapKax), pa3paboTaiTe TOProOBbIA 3HAK
CO3JIaHHOHM BaMH (PUPMOI1 ¢ y4eToM Bcex TpeOOBaHUM, IPEAbABISIEMbIX K TOBAPHBIM 3HAKAM.
OTBeTbTe Ha CIEAYIONIHHA BONpoc: «MOKHO JIM TOCTaBUTh 3HAK PAaBEHCTBA MEKAY OPEHIIOM U
TOPrOBBIM 3HAKOM?»

3ananue Ne 6

Cdhopmynupyiite Baly NpeAsoKEHHs 110 YIIaKOBKE TOBAPOB BbIITYCKAaEMbIX BalllUM
npennpustieM. Kakue ocHOBHBIE TpeOOBaHMS MPEBSIBIAIOTCS K YAKOBKE?




0) Ilopsanoxk mnpoBeaeHMs NPOMEKYTOYHOM aTTeCTAllMH, IOKa3aTeJld M KpHUTepHHu
OLICHUBAHUS:

IIpomexxyrounast arrecranys Mo JUCUHUILIMHE «MapKeTHHI» BKIIOYAET TEOPETHYECKUE
BOIIPOCHI, TO3BOJIAIOLINE OLEHUTh YPOBEHb YCBOCHHUS 00YUYaIOIIMMUCS 3HAaHUH, U MPAKTUYECKUe
3aJ]aHMsl, BBISBIIAIONINE CTENIEHb C(OOPMUPOBAHHOCTH YMEHUH M BIIQJCHUH, IPOBOAUTCS B hopme
JK3aMEHa.

IMoka3zaTeu 1 KPUTEPUH OLIEHHBAHUSA IK3aMeHA!

— Ha OILICHKY «OTJIMYHO» — CTY/IEHT J0JDKEH I0Ka3aTh BBICOKHH YPOBEHb 3HAHUI HE TOJILKO Ha
CpemHEeM U TPOABUHYTOM YPOBHE BOCIPOU3BEACHHUS W OOBsICHEHHS HWH(OpManuu, HO |
MHTEJUICKTyaIbHbIE HABBIKA PEHICHUS MPOOJeM W 3a/1ad, HAXOXICHUS YHHKAJIbHBIX OTBETOB K
npoOJieMaM, OIIEHKU M BBIHECCHUSI KPUTHUYECKHUX CYXKICHHIA;

— Ha OLICHKY «XOPOLIO0» — CTYACHT JIOJDKEH TMOKa3aTh 3HAHHS HE TOJIBKO HA CPEHEM ypOBHE
BOCIIPOM3BEJCHUSI M OOBSICHEHHS HH(OpMALMU, HO W HMHTEIUICKTYaJbHbIC HABBIKA DPEIICHUS
npo0ieM U 3a/1a4, HAXOXKACHUSI YHUKAIBHBIX OTBETOB K IpodiieMam;

— Ha OLICHKY «YHOBJIETBOPHTEIbHO» — CTYICHT JIOJDKEH IOKa3aTh 3HAHHMS Ha IOPOTOBOM
YPOBHE BOCIIPOU3BEICHHUS W OOBSCHEHHS MH(POPMAIMH, WHTEIUICKTYaIbHbIC HABBIKA PEHICHUS
IPOCTHIX 3a/1a4;

— Ha OLICHKY «HEeY/10BJIeTBOPUTEIbHO» — CTYIEHT HE MOXKET ITOKa3aTh 3HAHHS HA TOPOTOBOM
YPOBHE BOCIIPOM3BENICHUS M O0BSICHEHHS MH(OPMAINH, HE MOXET MM0Ka3aTh MHTEIUICKTYalIbHbIC
HaBBIKH PEUICHUS IPOCTHIX 3a7ad.



