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Paboman mporpavsa cocTamaena s ocwose OIOC BO - Gexasaspmar 00 HANPasICTING
nogrorome 3803 02 MeaexavonT (mpaay MimoSpuaye Pocciu or 12.08.2020 r. Ne 970)

Pabo4ina IpOIPaMMa PRCCMOTPENS 3t 0305pesa 1 SACCINON
02.02.2021, npoTokon Ne &
Jan. JLB. Caneaxon
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10,03,2021 r. nporoxou Ne 3

Pafoyas mporpassa cocTamnem:
200t kadeapu Menetaosenrs, Kunt nes HIyx




JIncer akryaausanum padoyeil NporpaMmbl

Paboyas nmporpamma nepecMoTpeHa, 00CykJIeHa U og00peHa ais peanm3aruu B 2022 - 2023
y4eOHOM roJly Ha 3aceqaHuu Kadeapbl MeHeHKMeHTa

[Ipotokonm ot 20 . Ne

3aB. kadenpoii I.b. CHMaKoB

PaGouast mporpamMma nepecMoTpeHa, 00Cy>kIeHa U 0100peHa i peanuzaruu B 2023 - 2024
y4eOHOM roJly Ha 3aceqaHuu kageapbl MeHeKMeHTa

[Iporokom ot 20 . Ne
3aB. kadenpoit J.b. CumaxkoB

Pabouas mporpamma nepecMoTpeHa, 00CcyxaeHa u ogo0pena uist peaym3anuu B 2024 - 2025
yueOHOM rojly Ha 3acenaHuu kadeapsl MeHeKMeHTa

[Iporokonm oT 20 1. Ne

3aB. kadeapoii I.b. CumaxoB

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peanmsanuu B 2025 - 2026
y4eOHOM IOy Ha 3acenaHuu Kapeapbl MeHeIKMeHTa

[Iporokom or 20 . Ne

3aB. kadeapoii J.b. CuMakoB




1 Iles1u ocBOCHUSI AMCUMILTUHBI (MOLYJI51)

[lenpto OCBOEGHUS ITUCHUIUIMHBI «YTIPaBICHUE KAau€CTBOMY SIBIISIFOTCS — O3HAKOMJICHUE
CTYJIEHTOB C OCHOBaMH TEOPUH U MPAKTUKH COBPEMEHHOTO YIIPaBIECHUS KAU€CTBOM MPOTYKIUH B
COOTBETCTBUU C TPEOOBAHUSIMH MEXIYHAPOIHBIX CTAHIAPTOB; (HOPMYITHPOBAHIE KOMITCTCHITUH,
HEOOXOAMMBIX B MPO(ECCHOHAIBHONW IeATEIbHOCTH OakamaBpa o HampasiaeHuio 38.03.02
«MeHeIKMEHTY.

3amaumn u3y4aeMoun TUCIUILTAHBL:

- M3ydeHne TeopeTHdyecKuX OCHOB B 00JacTH OOECHedYeHMs] KauecTBa M YIPaBJICHUS
KauyeCTBOM MPOAYKIIHH;

- W3yYCHHE MPAKTUICCKUX PEKOMEHIAIMA TI0 OPraHu3alud W (QYHKIIMOHUPOBAHUIO
CHUCTEM YIpPAaBIICHUS KAyeCTBOM TMPOAYKIUU HAa MPEANPUATUSX  Pa3TUYHBIX  (Hopm
COOCTBEHHOCTH;

- 3HAKOMCTBO C TpPEOOBAaHUSMU OTCUECTBEHHBIX W MEXAYHAPOAHBIX CTaHIAPTOB IO
YIPaBIEHUIO KAaY€CTBOM;

- 3HAKOMCTBO C HOPMATUBHBIMU JJOKYMEHTaMU, PETYIUPYIOUTUMH MPABOBBIC OTHOILICHHS
B 00J1aCTH KauecTBa.

2 MecTo TUCHUIJIMHBI (MOYJIsA) B CTPYKTYpPe 00pa3oBaTe/ibHOIi MPpOrpaMmbl

JucuunnuHa YrpaBieHHe KayeCTBOM BXOJUT B YacCTh YYEOHOro miiaHa (GopMUPYEMYIO
y4acTHUKaMU 00pa30BaTeIbHbIX OTHOIIEHUI 00pa30BaTeIbHON IPOrPaMMBI.

JUia  u3ydeHus  JUCUUIUIMHBI ~ HEOOXOIMMBI  3HaHUS  (YMEHMs,  BJaJEHUs),
c(hOpMHUPOBAHHBIE B PE3YJIbTATE U3YyUCHHS AUCHUIUINH/ IPAKTUK:

Ilenoobpa3zoBanue

Opranu3zalnoHHOE TOBEACHNE

OcCHOBBI ITpeANPUHUMATENHCTBA

3HaHusa (yMEHHUs, BIAJCHUS), TOJyUYEHHbIE NMPU U3YYECHUU JAHHOW AUCHMILTUHBI OyIyT
HEOOXOIUMBI [T H3yUYCHUS TUCIUTLITH/TIPAKTHK:

AHanu3 (GUHAHCOBOW OTYETHOCTH

[IpousBoacTBEeHHAs - MPaKTUKA MO MOJYYEHHUIO MPO(ECCHOHANBHBIX YMEHUN M OIbITa
pohecCHOHATLHOM AeSITEeTFHOCTH

VYnpasiienue 3aTpaTaMy B IPOMBIIUIEHHOCTH

VYrpaBneHYeCKU yUeT U OTYETHOCTh

DUHAHCOBOE IUIAHUPOBAHUE U OFOI)KETUPOBAHUE

Jloructuka

ITpou3BoiCTBEHHASA- TEXHOJIOTHYECKas (IPOSKTHO-TEXHOIOTUYecKas) IpaKkTHKa

OCHOBBI yIIPaBJI€HYECKOTO KOHCYIbTUPOBAHUS

VYrpaBneHue nensiMu nocTaBok

VYnpasienue 3¢ HeKTUBHOCTBIO AESITEIbHOCTHIO TPEANPUATHS

DKOJIOTUYECKU MEHEIKMEHT

AHTHUKPHU3UCHOE yIIPaBICHUE

BrinonHeHue 1 3amuTa BhITYyCKHON KBaTU(PUKAIMOHHON paboThI

Onenka 3(h(peKTUBHOCTHU UCTIONIB30BAHMSI TPYAOBBIX PECYPCOB

IToaroroBka Kk caue ¥ caada rocyJapCTBEHHOIO DK3aMEHa

[Ipon3BoacTBEHHAs — MPEIIUIUIOMHAS [TPaKTUKa

VYnpaBineHue HHHOBALMSIMU

VYmpasneHue puckamu

VYrpaBiaeHue CTOMMOCTBIO KOMITAaHUH



3 KomnereHunu ody4yamwiuierocsi, opMupyembie B pe3yJibTaTe 0CBOCHHS

AMCUUIIMHBI (MOYJISA) M IVIAHUPYEMbIe Pe3yJbTAThl 00y4YeHusI

B pesynbrare ocCBOEHHS ~JUCHMIUIUHBL (MOAyJs) «YTpaBieHHE KaueCTBOM)
o0yJaromuiics ToKeH 0071a1aTh CIEAYIONUMU KOMITETCHITUSIMHU:

Kon nnaukaropa

Nuaukatop 10CTHKEHUS KOMIIETEHIUN

[MIK-1 CrnocobGeH ocCymecTBIsATh MOANEPKKY MEHEI)KMEHTa OpTaHU3alMH: B JOCTHKECHUH
3aIUTAHMPOBAHHBIX (DMHAHCOBBIX, OMEPAIMOHHBIX MOKA3aTeNIeid, B YKOHOMHOM HCIIOJIb30BAHUH
pPECYpCOB H B COXPAaHHOCTH AaKTHUBOB; B OO0ECIEUECHHUH DJKOHOMUYECKUM CYOBEKTOM
JIOCTOBEPHOCTH M CBOEBPEMEHHOCTH (OPMHPOBAHUS COCTABISEMON OTYETHOCTH, a TaKXKe
IPOBOJNTE OLIEHKY 3 DEKTUBHOCTH TOCTUTHYTHIX PE3VILTATOB

[K-1.1

OcyiiecTBisieT IUIAHUPOBAHME OCHOBHBIX HAlpaBJI€HUN BHYTPEHHETO
KOHTPOJISI M KOHTPOJIBHBIX INPOLEAYP B JOCTH)KEHUM 3alljlaHUPOBAHHBIX
(UHAHCOBBIX, ONEPALMOHHBIX [TOKAa3aTelei, B SKOHOMHOM HCIIOIb30BaHUU
DPECYPCOB ¥ B COXPaHHOCTH aKTUBOB

[IK-1.2

Pemraer HpO(l)eCCI/IOHaHLHBIC 3agadyu II0 (bOpMI/IpOBaHI/IIO OTYCTHBIX
JOKYMCHTOB IIO0 pE3yjibTaTaM IPOBCACHUSA BHYTPCHHEIO KOHTPOJA W HX
OpeACTaBJIICHHUC PYKOBOJACTBY

IK-1.3

BriBIISIET M OIIGHUBAET YCIOBHS, CIIOCOOCTBYIOIIME BO3HUKHOBCHHIO
3HAYUMbBIX PUCKOB U UX TpaHCHOpPMAIIH B PUCKOBLIE COOBITHS




4. CTpyKTypa, 00bEM N coep:kaHne TUCHUILINHBI (MOAYJISA)
OO0mast TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaj. 4acoB, B TOM

qucie:
— KOHTaKTHas pabora — 57,2 akaj. 4acoB:

— ayauTopHas — 54 akaj. 4acoB;

— BHEayJUTOpHas — 3,2 aKaJ1. 4acoB

— camocTosTenapHas pabora — 51,1 akan. 4acos;

— MOJATOTOBKA K DK3aMeHy — 35,7 akaj. yaca

®dopma aTTecTalny - 3K3aMEH

AynutopHast
KOHTaKTHas paboTa
(B akaj. gacax) Bun
CaMOCTOSITENbHOMN

paboThI

Paznen/ Tema
JIUCIUIUIMHBL

Cemectp

na0. | mpakr.
3aH. 3aH.

Jlek.

CamocrosTenpHast
pabora cTyieHTa

dopma TeKyliero
KOHTPOJIS
YCIIEBaeMOCTH U
MIPOMEKYTOUHOU
aTTeCTaluu

Kon
KOMIIETEHITMHI

1. Pazmen 1. CymHoCTb
KaueCTBa M YIPABICHHS MM.

IToaroroBka k
CEMUHApPCKOMY ,
MPaKTUYECKOMY

3aHSATHIO
IToaroroska
JIOKJIaJIOB
CaMoCTOsTENbHOE
n3ydeHne yaeOHou
U Hay4yHOU
JIUTEPATYPHI
Pabora ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMH K
CIIEIUATU3UPOBAH
HbIMH WHTEpHET-
caitamu

1.1 OcHOBHBIE KaTeropuu
W TOHATHS B 00JacTu 1 4/11 6
yIpaBJIeHHs] KAYECTBOM

VYerHbll onpoc
CemuHapckoe
3aHSATHE

IK-1.1,
MK-1.2,
IK-1.3

TToaroroBka k
CEMUHApPCKOMY ,
MPAKTHICCKOMY

3aHSATHIO
TToaroroska
JIOKJIaJIOB
CaMOoCTOSTENbHOE
n3ydeHue yueOHou
1 HAY9IHOH
JIUTEPATYPBI
Pa6ora ¢
3JICKTPOHHBIMU
OMOIMOTEKAMH K
CIEIUAN3UPOBAH
HeiMu UHTEpHET-
caiiTamMmn

1.2 UVcropuss pa3BUTHS
TEOPUH M TPAKTHKH 1 4/11 8
yIpaBJICHHs Ka4eCTBOM

VYerHbli onpoc
CemuHapcKoe
3aHSATHE

TK-1.1,
MK-1.2,
IK-1.3




1.3 Monenu "
COBPEMEHHBIE KOHIICTIIIUH
KauecTBa

2/21

ITogroroBka k
CEMUHApPCKOMY ,
MPAKTUYECKOMY

3aHSATHIO
ITogroroska
JIOKJIaI0B

U Hay4yHOU
JUTEPATYPHI
Pabora ¢
3JIEKTPOHHBIMU
OubnMMoTeKaMu U
CIEINATN3UPOBAH
HbIMU IHTEpHET-
caiitamu

CamocTogTeIbHO0e
H3yYeHHE yueOHOU

VYceTHBl onpoc
CemuHapckoe
3aHATHE

IK-1.1,
MK-1.2,
IK-1.3

1.4 DKOHOMHYECKHE
aCIeKThl KauecTBa

2/21 51

ITogroroBka k
CEMUHApPCKOMY ,
MPAKTHICCKOMY

3aHSATHIO
IToaroroska
JIOKJIaIOB
CaMoCTOSATEILHOS
n3ydeHne yaeOHou
U Hay4yHOU
JUTEPATyPHI
Pabora ¢
3JIEKTPOHHBIMU
OubMMoTeKaMu 1
CIIEIATN3UPOBAH
HbIMU IHTEpHET-
caiiTamMmn

YcTHBIH onpoc
CemmuHapckoe
3aHATHE
TECTUPOBAHHE

IIK-1.1,
MK-1.2,
IK-1.3

Wroro no pazneny

12/61 | 25,1

obnactu
MTPUMEHEHNSI.

2. Paznen 2. Kanumetpusi Kak
HayKa M €€ pOJib, METOIBI H
MPaKTHYECKOTO

2.1 Kpamumerpus  Kak
HaykKa. [Tokazarenn
KayecTBa M METOIBl HUX
OLICHKH

421 4

IlogroroBka k
CEMUHApPCKOMY ,
MPaKTHIECKOMY

3aHSATHIO
IToaroroBska
JIOKJIaI0B
CaMOCTOSITENBHOE
u3yueHue yueOHOH
Y1 HAYy4YHOU
JIUTEPATyPHI
PabGora ¢
3JIEKTPOHHBIMHU
OuOIMOTEKAMU 1
CIIeIAIN3UPOBAH
HbIMH IHTEpHET-
caiitamMn

VYerHbIi ompoc
CemuHapcKoe
3aHSATHE

MK-1.1,
IK-1.2,
MK-1.3




2.2 OcHoBHbIE
yIIpaBJICHUS
(MHCTpYMEHTapHid
Ka4yecTBa)

Ka4y€CTBOM

METObI

10/41

IlogroroBka k
CEMUHApPCKOMY ,
MPAKTHICCKOMY

3aHSATHIO

BrimonaeHne

MPaKTUIECKHX pa-
00T
Pemenne
CUTyalui u

TBOPUYECKHUX

3aJIaHUuH

ITogroroska

JIOKJIaI0B
CaMOCTOSITENbHOE
u3ydeHue yueOHoun

W1 HAY4YHOU

JIUTEPaTypHI

Pa6ora ¢

3JIEKTPOHHBIMHU
OMONMO-TEKAMH 1
CIHeIaIn3UpPOBaH
HbIMU VIHTEpHET-
caiitamu

VYeTHBll onpoc
CemuHapckoe
3aHATHE
AynutopHast
KOHTPOJIbHAs
pa-6ota
TectupoBanue

TK-1.1,
TK-1.2,
IK-1.3

Uroro no pazmeny

14/611

10

3. Pasmen 3.
Ka4ecTBa MPOAYKIH

Kontpons
u

TIPOAYKINH

3.1 KoHTpons KayecTBa

4/0,411

IlogroroBka k
CEMUHApPCKOMY ,
MPaKTHIECKOMY

3aHATHIO

BrmonaeHnne
MIPAKTUYECKUX pa-
oot
CaMocCTosITeNbHOE
n3ydeHne yaeOHou

U Hay4yHOU

JIUTEPATYPHI

Pabora ¢
3JIEKTPOHHBIMU
OuOIMO-TEKaMH 1
CIEIATN3UPOBAH
HbIMH WHTEpHET-
caitamu

VerHbll onpoc
CemuHapckoe
3aHSATHE

AynutopHas
KOHTPOJIbHAs
pabota
TectupoBanme

TK-1.1,
TK-1.2,
IK-1.3

Hroro no pazmeny

4/0,41

cepTU(UKALUS

MCETPOJIOTHICCKOC oOecrieueHne

KadyeCTBa NpoOAYyKIHNHU

4. Paznen 4. Crangapruszanusi,

nu




4.1 CranmapTuzanus
yIpaBJIeHUH Ka4YeCTBOM

B

2111

IlogroroBka k
CEMUHApPCKOMY ,
MPAKTHICCKOMY

3aHSATHIO
ITogroroBka
JIOKJIaI0B
CaMocTosTeNnbHOe
n3ydeHne yaeOHou

U Hay4yHOU
JUTEPATyPHI

Pabora ¢
3JIEKTPOHHBIMU
OMOIHMO-TEKAMHU U
CIIEINAN3UPOBAH
HbIMU IHTEpHET-
caiitamMn

VYeTHBll onpoc
CemuHapckoe
3aHATHE

IK-1.1,
MK-1.2,
IK-1.3

obecrieuenne
TPOIYKIHU

4.2 Mertponoruyeckoe
KauecTBa

IToaroroBka
CEMUHApPCKOMY ,
MPAKTHIECKOMY
3aHATHIO
CamocTosATenpHoe
u3ydeHue yueOHoun
W HAYYHOU
JIUTEPATYPhI
Pa6ora ¢
3JIEKTPOHHBIMHU
OMOJIMO-TEKaMU 1
CHeNMaM3UPOBaH
HbIMU VIHTEpHET-
caiitamu

VYceTHBl onpoc
CemuHapckoe
3aHATHE

IK-1.1,
MK-1.2,
IK-1.3

4.3 Cepruduxauuss B

YIpaBJI€eHUH Ka4YeCTBOM

2/11

IlogroroBka k
CEMHHAPCKOMY ,
MPaKTHIECKOMY
3aHATHIO
CaMOCTOSITENBHOE
u3ydeHne yueOHoun
Y1 HAYy4YHOU
JTUTEPATYPBI
PabGora ¢
3JIEKTPOHHBIMHU
OMONHMO-TEeKaMH 1
CIIEINAIN3UPOBAH
HBIMH

YcTHBI onpoc
CemuHapckoe
3aHATHE

AynutopHas
KOHTPOJIbHAs
pabota

TectupoBanme

TK-1.1,
TK-1.2,
IK-1.3

Wroro no paspeny

6/21

12

5. sk3aMeH




5.1 sk3amMeH

CaMoCTOATEIBHOE
H3y4eHHE yueOHOU
U Hay4yHOU
JTUTEPATYPHI
Pa6ora ¢
3JIEKTPOHHBIMU
OMONIMO-TEKaMH 1
CIIEIUATU3UPOBAH
HeiMu VHTEpHET-
caiitamu

YCTHBII OIIPOC

MK-1.1,
[K-1.2,
IK-1.3

Uroro no pazmeny

Hroro 3a CEMECTP

18

36/14,4U

51,1

OK3aMCH

HToro mo auciuIinae

18

36/14,4
4!

51,1

OK3aMCH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

OO6pazoBarenbHbIe U HHPOPMAIIMOHHBIE TEXHOJIOTUN

N3yuenne auciuIuIMHBL «YTPaBICHHE KAadeCTBOM» IPENAINONaraerT HeE TOJbKO
3alOMUHAHUE W TMOHMMAaHHE, HO W aHalu3, CHHTE3, pediekcuto, GopMUPYET YHHUBEpCATbHBIE
YMEHHSI M HaBbIKH, SIBIISIIOIIMECS OCHOBOM cTaHOBJieHMs MpodeccuoHana. OAHAKO TOJIBKO
CpeICTBa JTUCHMIUIMHBI «YTPaBICHUS KAayeCTBOM» HEAOCTAaTOYHBI IS (POPMHUPOBAHUS
KITFOYEBBIX KOMITETEHIIUI Oy Iy1Iero BhITYCKHUKA.

B Hacrosmiee BpeMs OJHOM M3 3a74a4 COBPEMEHHOM BBICHICM IIKOJBI SBJISETCS
MOJIFOTOBKAa KOMIIETEHTHOTO, F'MOKOro, KOHKYPEHTOCIIOCOOHOTO CIEHHUANINCTa, CIIOCOOHOTO K
NPOAYKTHBHONW TMPOQPECCHOHANBHON JEATEIBHOCTH, K OBICTPOM aganTalid B YCIOBHUSAX
Hay4YHO-TEXHUYECKOTO IPOIpecca, BIAJCIOIIET0 TEXHOJIOTMSMU B CBOEHM CIELHUAIBHOCTH,
YMEHHEM HCIIOJIB30BaTh MOJYyYSHHbIE 3HAHUS TPU PEIIeHUH MPo(hecCHOHANBHBIX 3a/1a4. B cBs3n
C 3TUM B Y4YeOHOM mpolecce HEOOXOAMMO HCHOJIb30BaTh MOMHUMO TPATUIMOHHBIX (HOpM
MPOBEICHUS 3aHATUN TAK)KE AaKTUBHBIC K MHTEPAKTUBHEIE (DOPMEI.

C uenbto GhopMUpOBaHHS U Pa3BUTHS MPO(EeCcCHOHATBHBIX HABBIKOB OOYYaIOIIUXCS B
paMKax peaqu3alii KOMIIETEHTHOCTHOTO TOAXO0Ja B y4eOHOM IIpoliecce IMpH MPOBEICHHH
JICKIMOHHBIX 3aHATUNA UCHOJB3YETCs] O0OBSICHUTEIbHO-UILTIOCTPATUBHBIA METOJ C 3JIEMEHTaMU
poOJIEMHOTO U3JI0KEHUS yIeOHOH HHPOpMaLny.

JlekuMOHHBI MaTepuall Kypca «YIpaBiI€HUE KayeCTBOM» 3aKpEIUIIETCI B XOJe
IPOBEICHUS JKCIIPECC-OMPOCOB (OMPOCOB Ha JIEKLUH); MUCHMEHHBIX KOHTPOJIBHBIX paboT;
BBITMIOJTHEHUSI MIPAKTU-YECKUX PabOT (Ha mpUMepe KOHKPETHBIX OpraHU3aluil); MpelCTaBICHUS
MPE3CHTALUM; MCIOJb30BaHUSI AKTHUBHBIX M HMHTEPAKTUBHBIX METOJIOB IPU MPOBEACHUU
MPaKTUYECKHUX 3aHATHUMN:

[} oOyueHue Ha OCHOBE OIbITa — AKTUBU3ALIMs T03HABATEIBHOMN €A TEIBHOCTH CTYIEHTOB
3a CUeT accOolMalUi MX COOCTBEHHOTO OIbITa C MPEAMETOM HU3YYEHHUS C LENbI0 Pa3BUTHS
CHOCOOHOCTH K 0000IIIEHNIO, aHAIN3Y, BOCTIPHSITHIO HH()OPMAITIH;

(] UMHTAIMOHHBIC YNPAXHEHUs (YINPAXXKHEHUs 1O MHCTPYKIIMHU), METOI «Case Study»
(«pemenue CUTYaIIMOHHBIX IIPOU3BOJICTBEHHBIX u YIPaBIEHYECKUX 3az1a4»),
MACTAK-TexHon0THI0 (METOZ aKTHUBHOTO COIMOJIOTUYECKOTO TECTUPOBAHHUS, aHAIM3a H
KOHTPOJISI), METOJI MO3TOBO aTaku, 00y4eHHe yepe3 HayqYHO-UCCIIE0BATENbCKYI0 paboTy U Ap.,
KOTOpBhI€  CIOCOOCTBYIOT  Pa3BUTHUIO  AKOHOMHUYECKOTO  MBINUICHHS, (OPMUPOBAHUIO
OOMIEKYIBTYPHBIX M TMPO(ECCHOHAIBHBIX KOMIIETCHIMH OOYyYaromuxcs, a TakKe HaBBIKOB
pellleHnsT HeCTaHJAPTHBIX SKOHOMHYECKMX M yMpaBIeHYECKHX 3a7ad, oOpaOOTKH U aHaIu3a
KOMMepuecKoi nHpopManuu, GopMHPOBAHUIO TOTOBHOCTH K MPO(ecCHOHABHOM aanTamuu,

[] yueOHast TUCKyCCHSI — TPOBEICHIE CEMUHAPOB-00CYKICHUI U CEMUHAPOB-TUCKYCCHIA,
KOTOpbIE TPEANONaraloT JUAJIOTHYeCKoe OOIIeHWe YYaCTHUKOB, B TIPOLECCE KOTOPOTO
00CyX-Jal0TCs U PEIIAI0TCs aKTyallbHbIe IPOOJIEMHBIE BOIPOCHI B 001aCTH MEHEIKMEHTA;

(] pomeBas WMHTALUs CTyJAEHTAMH pEaJbHOH MNPO(ecCHOHANBHOW JesITeIbHOCTH
(teroBast Urpa) ¢ BhIMOIHEHHEM (QYHKIUI CIISIIUAINCTOB Ha Pa3IMYHbIX pa00OYUX MECTaX.

JUia  mpoBeneHUsT  KOHTPOJIbHO-ITMArHOCTHYECKHX  MEPONPUATHN  IpejiaraeTcs
HCIIOJIb30BaTh KOMITBIOTEPHBIE KOHTPOJIMPYIOIIUE TECThI, TECTHI JJI1 CAMOJUArHOCTUKH, JINCTHI
CaMOOIICHKH JJISi DKCIPECC-IUAarHOCTHKH (Hampumep, 3(PQPEeKTUBHOCTH JIEKIMU, COAEp KaHUsS
JUCITATIITAHBI ).

Texyuuii KOHTPOJIb 3HAHUH (PEUTUHT-KOHTPOJIb) OCYLIECTBIIETCS B BU/I€ TECTUPOBAHUS
WM BBITMOJTHEHUS MUHU-KOHTPOJIBHBIX PalboT.

CamocrosTenpHas padoTa CTyIE€HTOB MOJKPEIISETCS HCIIONBb30BAaHUEM SJIEKTPOHHOTO
10-co0Us MO TaHHOM AUCUUTUIHHE.

Taxum 00pa3oM, NpUMEHEHNE MHTEPAKTUBHBIX 00PA30BaTENIbHBIX TEXHOJIOTUNA PUIAET
WHHOBAIIMOHHBIN XapaKTep MPaKTUYECKH BCEM BHUIaM YUEOHBIX 3aHATUHN, BKIIIOYAsl TCKIIMOHHBIE.
[Ipn »TOM nenaeTcst akLEHT Ha Pa3BUTHE CaMOCTOSITENILHOTO, MPOAYKTHBHOI'O MBIIUIECHUS,
OCHOBaHHOTO Ha TUATIOTMYECKUX MTPHEMaX, CyOBEKTHOM MO3UINH 00yUYatomerocs



B OGp&SOBHTGHBHOM mnmpomnecce. Tem caMpIM CO3Jar0TCs yCiIoBuUd OJid  pcaiu3alun
KOMIIETCHTHOCTHOI'O MOAX0Aa NP N3YUCHUH JUCIUIIIINHBI «YI'IpaBJ'ICHI/Ie Kauy€CTBOM)).

6 YueOHO-MeTOIMYEeCKOE 00ecreyeHue CaMOCTOSITeIbHOI padoThI 00y4aroUIuXCs
[IpencraBneHo B mpunoxxernu 1.

7 OneHo4HbIe cpeacrea Vi MIPpOBECACHUSA l'[pOMe)KyTO‘IHOﬁ arrecranmuu
Hpe)lCTaBJIeHH B IIPUJIOKCHHU N 2.

8 YueOHo-MeTOIMYecKOe H HH(OPMALIMOHHOE 00ecreyeHre TUCIUIITHHBI (MOTYJIs1)

a) OcHoBHasl IUTEpPaTypa:

1. KysnenoBa, H. B. Ympasienue kauectBoMm : yueOHoe nocobue / H. B. Ky3snemnoga ;
MI'TY. - Maruautoropck : MI'TY, 2018. - 1 3J'IeKTp0H ont. quck (CD-ROM). - 3aru. ¢ turyi.
JKpaHa. URL:
https://magtu.informsystema. ru/uploader/flIeUpIoad’>name 3581.pdf&show=dcatalogues/1/1515
215/3581.pdf&view=true (mata oOpamenus: 14.05.2020). - Makpoodbekt. - Tekcr
anekTpoHHbIN. - ISBN 978-5-9967-1109-3. - CBenenus goctymHbl Takke Ha CD-ROM.

2. Ky3uenora, H. B. DBouforust MBIIIJICHUS B 00JIACTH YIIPABIICHUS KAY4ECTBOM . yueOHOE
noco6ue [mig By3oB] / H. B. Ky3neroBa ; MarHuToropckuii roc. TeXuuueckuii yu-t um. I'. .
Hocopa. - Marautoropck : MITY um. I U. Hocoma, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1697-5. - 3ari. c TUTYIL JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3971.pdf&show=dcatalogues/1/1532
479/3971.pdf&view=true (mara oOpamenus: 14.05.2020). - MakpooObekr. - TekcT
ANEKTPOHHBIN. - CBefieHns noctynHbl Takke Ha CD-ROM.

3. KysnenoBa, H. B. CoBpemMeHHbIE KOHIENIIUNM U MOJETU YMpPaBICHUS KAYeCTBOM !
yuebHoe mocoowue [t By30B] / H. B. Ky3neroBa ; MarHuToropckuii roc. TEXHHUECKUN YH-T UM.
I'. . HocoBa. - Maruutoropck : MI'TY um. I'. 1. Hocosa, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1698-2. - 3ar. c TUTYIL. JKpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=3968.pdf&show=dcatalogues/1/1532
469/3968.pdf&view=true (mata oOpamenus: 14.05.2020). - MaxkpooobekT. - Tekcr
3JIEKTPOHHBIN. - CBeneHust JocTyIHbI Takke Ha CD-ROM.

0) JlonosiHUTE/IbHAS JINTEPATYypa:

1. KysnenoBa, H. B. VYmpaBnenue kadecTBoMm [DJeKTpoHHBIH pecypc] : YdeOHOE
noco-60ue / H.B. Ky3nenoga. - M.: ®nunra: Hayka, 2009. - 360 c.: 60x88 1/16 + CD-ROM. -
(OxoHOMUKA u yIOpaBlIEHUE). — Pexum JocTyna:
http://znanium.com/bookread2.php?book=188772. — 3ar.c skpaHa.

2. Kysnenosa, H. B. Menemxment : yue6Hoe mocooue / H. B. Kysuerosa ; MI'TVY. -
Marautoropck : [MITY], 2017. - 309 ¢ : Tabm, cxemp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514
274/3450.pdf&view=true (mata ooOpamenus: 14.05.2020). - Makpoodbekt. - Tekcr
a1eKkTpoHHBIN. - ISBN 978-5-9967-0927-4. - ImeeTcs ne4aTHBIN aHAJIOT .

3. Kysuemnosa, H. B. Ynpasnenue kauectBom : nipaktukym / H. B. Ky3suerosa ; MI'TV. -
Marnutoropck : MI'TY, 2016. - 187 c. : wun., cxemsl, Tabm., rpad., mumarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mara oOpamenus: 14.05.2020). - MakpooObekr. - TekcT
anekTpoHHbIH. - ISBN 978-5-9967-0838-3. - ImeeTcst meyaTHBIN aHAJIOT.

4. TTonomapesa, O. C. DKOHOMHKA U YITPaBJICHUE IIPOU3BOICTBOM : yuebHoe mocobdue / O.
C. Ilonomapesa, T. B. Maiiopoa ; MI'TY. - MaFHI/ITOFOPCK : MI'TY, 2015. - 86 c. : w., Tadm.,
CXEMBI. URL:
https://magtu. mformsystema ru/uploader/flIeUpIoad’>name 1118.pdf&show=dcatalogues/1/1120

FrA=7/111410 L0 ..ol b



(mara oopamenus: 14.05.2020). - MakpooOBeKT. - TeKCT : 3JeKTPOHHBIH. - MIMeeTcs mevyaTHbIH
aHaJIoT.

5. Cucrema MEHEI)KMEHTAa KadeCcTBa Ha MPOMBIIIJICHHOM TMPEANPUATHN . ydeOHOe
nocobue / A. C. Jlumapes, U. 10. Me3un, E. I'. Kacatkuna u ap.; MI'TVY. - [2-e u3n.]. -
Maruutoropck : MI'TY, 2017. - 1 snektpon. ont. auck (CD-ROM). - 3arn. ¢ TuTyn. 3kpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=65.pdf&show=dcatalogues/1/113701
6/65.pdf&view=true (mara obpamenus: 14.05.2020). - MakpooObeKT. - TEKCT : 3JICKTPOHHBIMH. -
Ceenenus noctynasl Takke Ha CD-ROM.

6. Cucrema MEHEKMEHTa KayecTBa Ha IMPOMBIIUICHHOM MPEIIPUATHH | y4eOHOe
nocobue / A. C. Jlumape, U. 0. Mesun, E. I'. Kacarkuna u ap.; MI'TY. - Marauroropck :
MITY, 2017. - 250 .. :  Tabm., cxembl, guarp., rpad. - URL.:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mata oOpamenus: 14.05.2020). - Makpoodbekt. - Tekcr
annekTpoHHbIH. - ISBN 978-5-9967-1899-4. - ImeeTcs me4aTHBIN aHAJIOT.

7. CucteMa MEHEDKMEHTa KayecTBa Ha IMPOMBINUICHHOM MPEIIPUATHH | y4eOHOe
nocobue / A. C. Jlumapes, U. 0. Mesun, E. I'. Kacarkuna u ap.; MI'TY. - Marauroropck :
MITY, 2017. - 250 . :  Tabm., cxembl, guarp., rpad. - URL.:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mata oOpamenus: 14.05.2020). - MakpooodbekT. - Tekcr
anekTpoHHbIH. - ISBN 978-5-9967-1899-4. - ImeeTcs ne4aTHBIN aHAJIOT.

B) MeToanyeckue ykazaHus:

1. Kysuenona, H. B. Yrpasienune kauectsom : npaktukym / H. B. Kysuemnosa ; MI'TY. -
Marautoropck : MITY, 2016. - 187 c. : wm, cxembl, Tabm., rpad., mumarp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2899.pdf&show=dcatalogues/1/1134
304/2899.pdf&view=true (mata oOpamenus: 14.05.2020). - MakpooOsekT. - Tekcr
a1ekTpoHHBIN. - ISBN 978-5-9967-0838-3. - IMeeTcs neyaTHBIN aHAJIOT.

2. KysnenoBa, H. B. Menemkment : npaktukym / H. B. Kysuemoma ; MI'TVY. -
Marautoropck :  MITY, 2016. - 89 c. . cxempl, Taom. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2898.pdf&show=dcatalogues/1/1134
303/2898.pdf&view=true (mara oOpamenus: 14.05.2020). - MakpooObekT. - TekcT
ANEKTPOHHBIN. - IMeeTCsl meyaTHbIN aHaJIOoT.

3. Kyznemora, H.B. VYmpaBnenue kadecTBoM. MeToauueckue peKOMEHIAMA K
CEMUHAP-CKUM 3aHSATUSAM U CAMOCTOSITEIBLHOM paboTe CTYIEHTOB CHEUATLHOCTH « MEeHEIKMEHT
opra-uusamum» [Texcr] / H.B.Ky3uenosa. — Marautoropck: Mal'V, 2006.- 32¢

r) [Iporpammuoe o6ecneuenue u UnTepHeT-pecypcebli:

IIporpammHoe o6ecnneyenne

Haumenosanue 110 Ne norosopa Cpok nercTBus JIUIEH3UU

MS Windows 7
Professional (st J1-1227-18 o1 08.10.2018 11.10.2021
KJIACCOB)

MS Windows 7
Professional (st J-757-17 ot 27.06.2017 27.07.2018

KJIACCOB)




MS Office 2007 |y, 135 o1 17.09.2007 Gecepomo
Professional

7Zip CcBOOOJIHO PACIPOCTPAHIEMOE 0eCCPOUHO
FAR Manager [cBoOoaHO pacmpocTpaHseMoe 0eccpoyHO
Double CBOOOIHO PACIIPOCTPAHIEMOE

Commander 110 PATPOEP Oeccpotno
Linux Calculate |cBoOogHO pacnpocTpanseMoe 0EeCCPOUHO

IIpodeccuonasbabie 6a3bl JAHHBIX 1 MHPOPMAIMOHHbIE CIIPABOYHbIE CHCTEMbI
HasBanue kypca Ccblika

OnexkTpoHHas 0a3a NEPUOAMYECKHX W3JaHUI
East View Information Services, 000 «MIBHUC»
HarmmonansHas
undopmarMonHo-ananutuueckas cucrema —|URL: https://elibrary.ru/project_risc.asp
Poccuiickuii MHAEKC HAVYHOI'O IIUTHPOBAHUS
[Touckoras cucrtema Axkanemus Google (Google
Scholar)
Wndpopmanvonnass cucrema - EauHoe okHO
JI0cTyna K THGOPMAIIMOHHBIM pecypcam
DnexTpoHHbIe pecypchl onbmunoreku MI'TY um.
I".1. HocoBa
denepanbHblii  00pa30BaTENBHBIA  MTOPTAI
OxoHomuKa. Counosorus. MeHeHKMEHT

9 MaTepuaJIbHO-TeXHHYECKOe o0ecriedeHHe TUCIHIIHHBI (MOTYJIs1)

https://dlib.eastview.com/

URL.: https://scholar.google.ru/

URL.: http://window.edu.ru/

http://magtu.ru:8085/marcweb?2/Default.asp

~ |http://ecsocman.hse.ru/

MatepuaabHO-TEXHHYECKOE 00ECTICUeHNE TUCITUTUTHHEI BKITFOUAET:

1. VaeOHbIe ayTMTOPUU JIJIS TIPOBEACHHMSI 3aHATHH JICKIIMOHHOTO THTIA

- MynbTuMeuitHbIe CpeICTBA XPAaHESHHUSI, TIepeladyl U MIPeICTaBICHHs HH(pOpMAIIHH.

2. YdeOHBIC ayIUTOPUHU IS TPOBEICHUS NPAKTHUYSCKUX 3aHATHH, TPYNIOBBIX U
WHAMBUIYAIbHBIX KOHCYIBTAIIUHN, TEKYIIETO KOHTPOIIS ¥ MPOMEKYTOYHON aTTeCcTalluu

- MysbTUMeUITHBIC CPEJICTBA XPAHCHHS, TIEPEIady U IIPEJICTAaBICHIS HH(DOpMAIIHH.

- Kommekc TecToBBIX 3adaHMii JJiE TPOBEICHHS MPOMEKYTOUHBIX U PYOEKHBIX
KOHTPOJIEH.

3. [TomemieHus A7t CaMOCTOSTENBHOM padOThI 00YYArOIIHXCS

- Tlepconanbubsie kommbioTepsl ¢ makerom MS Office, Beixogom B MHTepHET M C
JOCTYTIOM B AJIEKTPOHHYIO0 HH()OPMAIIMOHHO-00pa30BaTebHYIO Cpely YHUBEPCUTETA

4. TlomemeHuss s XpaHEHHUS U MNPOPUIAKTUYECKOTO OOCITYKHMBaHUA Y4eOHOIo
00opyT0BaHUs

- IIxader jgus  XpaHeHUS  y4eOHO-METOJUYECKONW  JOKYMEHTAIluH, Y4IeOHOTO
000pyTIOBaHUS U YYCOHO-HATJISTHBIX ITOCOOMIA.



IIpnioxenne 1 YuyeOHO-MeTOAMYECKOe oO0ecleYeHHE CAMOCTOSITEbHON pPadoThl

00y4arouuxcs

[To quctumnuinHe «Y1paBiieHHEe KayeCTBOMY MPEAyCMOTPEHA ayIUTOPHAsI U BHEAY IUTOPHAS
CaMOCTOSITENIbHAsI paboTa 00yUYarOIIHUXCHI.

CamocrosrenbHas paboTa 00y4aronxcs IpeaycMaTprBaeT:

— 1popalbOTKy JIEKIIMOHHOTO MaTepuaya, U3y4yeHHUE M KOHCIEKTUPOBAHUE JONOJHUTEIBHOIO
MaTepHaa 1o Kaxiaoi TeMe JIGKLIMOHHBIX 3aHITHH;

— TMOATOTOBKY K CEMHHAPCKUM M NPAKTUYECKUM 3aHATHSAM: H3ydeHUE Y4eOHOH W
HOPMAaTUBHO-CIIPABOYHOM JIUTEPATyphbl, KOHCIEKTOB JIEKIIUH, TOArOTOBKA K BBINOJIHEHUIO
KOHTPOJIbHBIX PaboOT

— paboTac DSIEKTPOHHBIMH OHOIMOTEKaMM U CIIEUAIN3UPOBAaHHBIMU MHTEpHET-caliTaMU.

Ilepeyenr TeM I MOATOTOBKH K CECMHHAPCKHM 3aHATHAM

Pa3nes 1. CymHocTh KayecTBa W yHpPaBJIeHHUS M.

Tema 1. OcHOBHBIE KaTETOPUH U HOHATHS B 007aCTH YIIPABICHUS KAYE€CTBOM

[TonsiTne kauecTBa. MHOr0acleKTHOCTh KA4ECTBA.

KayecTBO Kak 3KOHOMUYECKAst KATEropusi 1 0OBEKT YIIPABICHHUA.

3HaueHue MOBBIIIECHUS Ka4yecTBa.

KayecTBO 1 KOHKYpPEHTOCIIOCOOHOCTH MPOAYKLIUH.

OCHOBHbIE KaTErOpUU U NOHATHSA B 00JIACTH YIIPABIIEHUS KAYECTBOM.

Tema 2. Hctopus pa3BUTHs TEOPUU U NPAKTUKH YIPABJIEHUS KaYECTBOM

CraHoBJIeHHE U pa3BUTHE MEHEPKMEHTA KayecTBa. DBOJIOLUS MBILUICHHUS B 00J1aCTH
yIpaBieHUs KauecTBOM. ['ypy kauecTsa.

OcCHOBHBIE 3TaIlbl pa3BUTHUS CUCTEM KayeCTBa.

Cranuu pazButust Guiiocopuu KauyecTsa.

Poccniickuil onbIT ynpaBiieHUs] KAYECTBOM.

B3anmMocBs3p 00111ero MEHEPKMEHTa U MEHEPKMEHTa KauecTBa.

Tewma 3. COBpeMeHHBIe KOHIICTIIINH yTpaBieHus kauectBoM. Konnernust TQM
CoBpeMeHHbIE TOAXOABI K YIPABICHUIO KAYECTBOM IPOAYKIIMH.

CucTeMHBIN OIX0]T K YIPABICHUIO KAYECTBOM.

Cymaocts CMK (cucTeMbl MEHEKMEHTa KauecTBa).

OcHOBHBIE TIOJIOXKEHHS KOHIenuu BeeoOiero ynpapnenus kauectBoM (TQM).
Oynknuu TQM.

Buenpenne konnenuuu TQM Ha poCCHICKUX MPEITPUATHSIX.

Metozmosorus «1ecTb CUrM» - Kak HOBBIHA MOJX0/1 K 00€CIIEUYeHHUIO KauecTBa.
Tema 4. 3KOHOMI/IKa YIIPaBJIECHUS Ka4€CTBOM

OCHOBHBIE KaTETOPUH SKOHOMHKH YIIPABJICHUS KAUECTBOM.

VYnpasneHue 3aTparaMy Ha 0OecrieueHue KauecTBa.

MeTtopl aHanM3a 3aTpaT Ha Ka4eCTBO.

OKkoHOMUYECKast 3PPEKTUBHOCTH YIPABICHUS KAUeCTBOM.

[Tpununs! onpeneneHus 3pHEKTUBHOCTH YIIPABICHHUS KaYeCTBOM.
VYnpasreHue 3aTpataMy Ha Ka4eCTBO IPU MIPOBEJECHUH IPOSKTHOI'O aHAJIN3A.
WNudopmannonHas 6a3a aHain3a 3aTpaT Ha Ka4eCTBO NMPOIYKIIHU.

[Tpumenenne HyHKIIMOHATFHO-CTOMMOCTHOTO aHAJIHM3a B YIIPABICHUN Ka4eCTBOM.
OnTumu3zanus ypoBHs KauecTBa IPOLYKTOB TPyJa.

Paznen 2 KBanumerpusi kak HayKa U ee pojib, METOAbI M 00J1ACTH MPAKTHYECKOI0
NPHMEHEeHHUs.

Tema 5. KBanumerpus kak HayKa U €€ IPaKTUUYECKOE UCII0JIb30BAaHUE B YIIPABJICHUN KaUYECTBOM
KBanmumeTpus Kak HayKa U €€ poJib B yIIPAaBIE€HUU Ka4€CTBOM.
Knaccugukarus, 3a1aun 1 METOIbI KBAJTIMETPHH.

[Toka3zarenu kauectBa. Kimaccudukaiys 1 HOMEHKIAaTypa Ioka3zaTesiel KauecTBna.
W3mepeHnue U olieHKa Mokas3aTesiel KauecTsa.

Tema 6. I/IHCprMeHTH Y METOJBI YIIPABJICHHS KAUECTBOM
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1. OcHOBHBIE HHCTPYMEHTHI 1 METO/IbI YIIpaBiIeHHs kKauyecTBoM. Kiaccudukanus
METOJIOB YIIPaBJICHUS Kaue€CTBOM.
CraTucTrueckue MeTo bl YIPaBIECHUS KAUYECTBOM.
FMEA — ananus.
DKcnepTHBIE METO/IbI YIIPABIEHUS KAYECTBOM.
ABC-meTon.
MeTobl Hccie10BaHuUs YIIPaBJICHUS KaueCTBOM.
OneHka 3aTpar Ha MEHEeKMEHT KauecTBa.
Pa3nean 3 KonTpoJbs kauecTBa NpogyKIHN
Tema 7. KoHTpoJib KauecTBa NpOyKIIUU
1. Opranusauusi M KOHTPOJb KaueCTBA.
2. Texnumueckuii KoHTpoJb kKauectBa. OTK.
3. Opranuzanus JesTeIbHOCTH CIIy>KObI KauecTBa Ha MPEIIPUATHH
Paznean 4. Cranpaprusanus, cepTupuKanmst 1 METPOJIOruYecKoe odecrnedyeHue KauecTna
NPOAYKIUHA
Tema 8. CtanmapTu3zanus IpOAYKIHU U €€ poJib B 00eCleYeHNH KauecTBa
1. Cranpaptuzanus: NOHSTHE, CYIIHOCTb, 1IeNH, 3a/1a41, IPUHIUIIBL, ()YHKIIUN, METOJIBI,
BU/IBL.

2. HopmatuBHBIE JOKYMEHTHI 10 CTaHIAPTU3ALIUH.

3. MexayHapoHOE COTPYAHUYECTBO B 00JIACTH CTaHAAPTU3ALNU: MEKTOCYJapCTBEHHAs
cuctema craggapruzauuu (MI'CC); MexayHapoHble OpraHU3al|y 110 CTaHJapTU3ALNH;
opranusaiys padot no cranaaptuzanuu B pamkax EC.

TenneHunn 1 OCHOBHBIE HAIPaBJIECHUS Pa3BUTHSI CTaHIAPTU3ALINN.
Crangapt: NOHSTHE, CYITHOCTh KJIacCU(UKALIUS.

[Mopsimok pa3paboOTKH U yTBEP)KICHHUS CTAHIAPTOB.

TexHuyeckue yciaoBUsl — KaK HOPMaTUBHBIN TOKYMEHT

Cucrema crannapro MCO cepun 9000.

VYnpasnenue Ha ocHoBe Bepcun crangaptoB MICO 9000:2000.
Tema 9. Metponoruyeckoe obecredeHrne KauecTBa Npo yKIUN

1. Merponorus Kak AesITeNbHOCTD [0 00ECIIeUeHUI0 KauecTBa MPOTyKIUH.

2. OCHOBHBIE IOHATHUS B 00JJACTH METPOJIOTHH.

3. TocymapctBeHHas cuctema obecriedeHus ennHcTBa naMepenuit (I'CH).

4. MexyHapoaHble U PerHOHAIbHBIE OPraHU3AIMH IO METPOJIOTHH.

5. TocynapcTBeHHBIE METPOIOTHUECKHI KOHTPOJIb U HAA30P.

Tema 10. Ceptudukanus B yrpaBieHHUH Ka4eCTBOM

1. Ceprudukanuus: NoHsITHE, CYIIHOCTb, U, 3aJa4H, TPUHIIUIIbI, YIaCTHUKU, IPABOBOE

obecrieueHue.

Bunel ceptudukanuu.

[TpaBuia u TOKyMEHTHI IO IPOBEIEHHUIO paboT B 001acTu cepTrdUKaLuu.

[Topsiok, mpaBuiia U CrIOCOOBI (CXEMBI) MPOBEACHUS CePTUHUKAIIUN TIPOIYKIIUN U YCIIYT.
MesxyHapoaHble OpraHu3aluy 10 cepTU(hUKALINY.

HpaKTquCKas{ paboTa «AHaiau3 HOPMATUBHO-TEXHUYECKON JTOKyMEHTAllUuU B 00JIaCTH

yIpaBIEHUS Ka4eCTBOM». « MeXTyHapoIHble OpraHU3aluy 110 CTaHAapTU3ALUN

,CepTUUKALIUN U METPOJIOTUN»

MeTtoauyeckue peKOMEHIAUMH [JIsl IOATOTOBKHU K CEMHHAPY

CeMuHapcKoe 3aHITHE ABIISETCS OJHOM U3 HanboJiee UCTIONb3yeMbIX (POPM MpoBeIeHNUs
y4eOHBIX 3aHSATHUH, IPEANONIATAIONIeH 00CYKICHNE OCHOBOMOJIATAIONINX U HAN0O0JIee CIOKHBIX
npoOJeM IUCUUIUTHHEI "YTIpaBieHrne kauecTBoM" .

OCHOBHBIMU LIEJIIMU CEMUHAPCKUX 3aHATUHN SIBIISIOTCS:
v\ yrimyOlicHHWE W pa3BUTHE 3HAHUI IO BOMPOCAM TCOPUH M TPAKTHUKH YIPABICHUS KaueCTBOM,

U3JI0)KEHHBIX Ha JIEKIMOHHBIX 3aHATHAX M IOJIY4YEHHBIX B IPOLIECCE CAMOCTOSITEIBHOU

y4eOHOU paboTHI;

Noohkown
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v' (OopMHUpOBaHHME YMEHHI W HABBIKOB CAMOCTOSTENLHOM PabOThl ¢ Y4eOHOW M CIPaBOYHOIM
JUTEPATypPOid, HAYYHBIMH U IPYTHMU MHPOPMAIMOHHBIMU MaTepPHAJIaMH;

v/ mpuoOpeTeHHe yMEHHM M HABBIKOB OOOOINCHUs, aHaIW3a M TMPABHJIBHOCTH W3II0KEHUS
MaTEepHAJIOB [0 COOTBETCTBYIONICH Mpo0IeMe WK BOIIPOCY;

v/ 0000IIeHiEe W WCIOJIb30BAHKE MEPEIOBOrO OIBITA DEIICHHsS MPOOJEM U BOMPOCOB B
nocJyenyromei mpodeccCuoHaIbHON padboTe;

v\ KOHTpOJIb YCBOCHHS Y4e€OHOTO MaTepHrala.

OO0s13aTeIbHBIM YCIIOBHEM YUACTHS CTYJCHTA B CEMUHAPCKOM 3aHSATUU SIBIISCTCSI
npeaBapuTeNbHas MOATOTOBKA K HEMY, BKIIIOYAIOIIAs U3YyYeHNE PEKOMEHJOBAHHOU JIUTEPATYPHI
Y BBITIOJTHEHHE COOTBETCTBYIONIMX YKa3aHUH MPETOIaBaTesl.

IIpumepHble Bopochl Jisi  coleceqoBaHusi (YCTHOTO ONPOCA) MO KYypCy «YmnpaBiieHHe
Ka4eCTBOM))

Pazgea 1. CymHoCTh KayecTBa W YNPABJIEHHUS] UM.
Tema 1. OCHOBHBIE KATETOPUH U TIOHSATHUS B 00JIaCTH yIPABICHUS KAY€CTBOM

1. Yro moHuMaeTcs Moj KauecTBOM TpyAa, IPOAYKIHU, YCIyTUu?

2. B dyem 3akiouaeTcs CyIIHOCTh HAIMOHAIBHOTO (MOJIUTUYECKOTO, TEXHUYECKOTO,
SKOHOMMYECKOTO, COLUAIBHOI0, MOPAJILHOT'0) aCIEeKTa KauecTBa?

3. B ueMm 3akimioyaeTcsi 3HAYCHHWE YIPABICHUS KadyeCTBOM TMPOIYKIUU (yCIyTd) Ha
COBPEMEHHOM 3Tare?

4. Kakue mpu4uHbl 00YCIaBIUBAIOT HEOOXOJMMOCTh MOBBIIMICHUS U 00SCIICUCHUS KaueCcTBa
MPOJYKLHMH U YCITyT?

5. OxapakTepusyiTe MOaX0Abl K KAUeCTBY C TOYKH 3PCHUS MMOTPEOUTEIS U IPOU3BOIUTEIIS?
[Touemy Henp3sl paccMAaTPUBATH KAYECTBO U30JIMPOBAHHO C 3TUX NO3ULUNA?

6. B dem pasnmmuue (M CXOJCTBO) MOHSTHHA «YIPAaBICHHE KA4eCTBOM» U «MEHEKMCHT
Ka4ecTBa»?

7. Kaxk cooTHOCATCS MPUHIIMITEI KOHKYPEHTOCIIOCOOHOCTH U Ka4eCcTBa MPOTYKITUHU?
Tewma 2. Mctopust pa3BUTHS TEOPUU U IPAKTUKH YIIPABICHUS KA4ECTBOM

1. Tlepeuncnute OCHOBHBIE cTaguu Qriiocohun KauyecTna.

2. B uem 3akimo4aroTcss OCHOBHBIE OCOOCHHOCTH STIOHCKOT'O OITBITa YIIPABIICHUS Ka4eCTBOM?

3. B dem 3akirodaercsi CyIIHOCTh OMbITa yrpaBieHus kadecTBoM B CIIIA?

4. B 4eMm 3aKiIr04aeTcs CYITHOCTh OCHOBHBIX HANPABICHUN Pa3BUTHSA YIIPABICHUS KaueCTBOM
B Poccun npuMeHHUTENBHO K YCIOBUAM phIHOYHOM 3koHOMUKHU? [Ipu kakux ycnoBusix B Poccun
BO3MOYKHO pelIeHre mpoOaeMbl 00ecredeHus1 KauecTBa MPOAYKITUU U YCIyT?

5. OxapakTepusyiTe 3Be3/1bl KauecTBa?

6. Kak B3amMocBsA3aHBI 00N MEHEHDKMEHT U MEHEKMEHT KadecTBa?
Tema 3. Mogenu u COBpeMEHHbIE KOHLIETIIINHA KauecTBa

1. TlepeuncnauTe OCHOBHBIE ATAIbI YIIPABICHUS Ka4€CTBOM.
Kakum TpeboBaHUsIM JOKHA YAOBIETBOPSATH CHCTEMa yIPABICHUS KA4eCTBOM?
Oxapakrtepu3yiite 6a30Bble MOJIETH Ka4eCTBA.
[Tepeuncaure ocHoBHbIe QyHKIMH TQM.
B kakoii mociie1oBaTeIbHOCTH IPOBOISTCS PaOOTHI IO CO3aHMI0 cucTeMbl 1 QM?
B dem 3akitouaercs CyIIHOCTh KOMIUIEKCHOTO YIPABIICHUSI KAYECTBOM?
B kakoii creneHu nepexo/1 K KOMIUIEKCHOMY YTIPaBJISHHUIO KaYe€CTBOM paclIupui GyHKIIUU
CHUCTEM YNPABJICHUS KAYECTBOM?

8. Ilepeuncinure OCHOBHBIE (PYHKIIMM CIY>KObI MEHEIKMEHTa KadeCTBa B COBPEMCHHOM

OpraHu3aInu.

9. IlepeuncnuTe OCHOBHBIE MOJOKEHUS CUCTEMHOT'O TIOJX0a K YIIPABJICHUIO KAUE€CTBOM.
Tema 4. DKOHOMUYECKHE aCTIEKThl KaueCcTBa
1) B dyem 3akiarodaeTcs SKOHOMHUYECKOE COJEpKAHHUE KAauyeCTBa KM KOHKYPEHTOCIIOCOOHOCTH

IPOTYKIIUH?
2) Tlo kakMM OCHOBaHHSIM MOHO KJIAaCCU(PHUIIMPOBATH 3aTPaThl HA KAYECTBO?
3) IpuBemuTe mNpUMEPHI KAIBKYIISIUN 3aTPAT Ha KAYE€CTBO.

Noakown



Pa3nes 2. KpaaumeTpusi Kak HAyKa H ee poJib, METOABI 1 00J1ACTH NPAKTHYECKOI0
NpUMeHeHHusl.
Tema 5. KBanumerpus kak Hayka. [loka3arenn kayecTBa U METOJIbI X OLIEHKU
1. Yro nmpencraisieT coboii coBpeMeHHas kBanumeTpusi? Ee posb B ynpaBieHUH KaueCTBOM.
2. Ilepeuncnure 3amayd, KOTOPhIE MOXET pEHIaTh KBAIUMETPUS TPH YyNpPaBICHUH
KauecTBOM?
3. Maiire xnaccupuKanuio MmokaszaTesiell KadyecTBa MPOAYKLIHWU M YCIYr MO BaKHEHIINM
KJIaCCU(UKAINOHHBIM MPU3HAKAM.
4. Kakue nokasareny XapakTepu3yloT YPOBEHb KaueCcTBa NIPOAYKIMU?
5. Uro npencraBiseT co00M UHTETPAIBHBIN MTOKA3aTe)Ib KauecTBa?
6. Kak yBs3aTh nmokasaTtenu noTpeOUTeNbCKOTO M MPOU3BOACTBEHHOTO KauecTBa?
7. CocrtaBbTe cXeMy B3aMMOCBSI3e MOKa3areseil kayecTBa, HauboJiee YacTo UCIIOJIb3YEMbIX
B KBJIUMETPHUH.
8. Kaxkona cymnocTs auddepeHnanbHOro, KOMIIEKCHOTO M CMEIIaHHOTO METOI0B OLEHKU
YpOBHS KauecTBa?
9. Hcnonbp3ys TekcTsl U 11aH onucanus HTJI, mpoananu3upyiTe coaepikaHue Ciaeayomnx
HOPMATHUBHO-TEXHUYECKUX JIOKYMEHTOB B 00JIaCTH yIPaBIICHUS KAYeCTBOM MPOAYKLUH H
JaiiTe XapakTepUCTUKY HOMEHKJIATYPHBIX TPYIII [MOKa3aTeseil KayecTBa MPOMBIIIICHHON
IPOIYKIIUH.
Tema 6. OCHOBHBIE METO/IbI YIIPABJICHUS Ka4e€CTBOM (MHCTPYMEHTAapUil KayecTBa)
1) Yro npezacraBisier co0Oi CTATUCTHUSCKUI METOJT KOHTPOJIS KauecTBa?
2) B deM 3akio4aeTcs CyInHOCTh aHATUTUIECKOTO METO/Ia OIPEICIICHUS BECOBBIX IMOKa3aTeei?
3) Kakyro poib UrparOT KOHTPOJIbHBIE KapThl B CHCTEME METOIOB YIPABICHUS KadeCTBOM?
HazHnaueHune KOHTPOJIBHBIX JTUCTKOB. [lepedriciuTe OCHOBHBIE BUIbI KOHTPOJIBHBIX KapT.
4) Jns KakkxX Ieleid MPUMEHSIOTCsS KOHTpOJibHbie KapThl LllyxapTa, nuarpaMmbl OpUYdH U
pe3ynbraToB cxeMbl McnkaBa? UTo MO3BOJISIOT BBISIBUTH IMarpaMMbl pazopoca?
5) Kakum obOpasom muarpamma [lapeTo WILTFOCTpHUPYET NPHHSATHE MEPBOOYEPETHBIX MEp IO
yiyudneHuto kauectBa? [lepeuncnute 3tansl noctpoenus nuarpamm Ilapero.
6) Yro npencrasiser coboit FMEA- anann3? [lepeuncianre 0OBEKTHI aHATH3A.
7) KakoB aJrOpUTM pelIeHuUs MPOoOieM KadecTBa CTATUCTUICCKUMHE MTPUIMHHO-CIICICTBEHHBIMH
Meroaamu?
8) Beigenute OCHOBHBIC TPYIIIBI HHCTPYMEHTOB YIIPABJICHUS KAY€CTBOM U MPOAHATM3UPYITE UX
CYLIHOCTHbIE XapaKTEPUCTHKH U 00JIaCTh MPUMEHEHUs. 3arnoiHuTe Tadauiy 1.

Taoauna 1
HNucTpyMeHTapHii YIPAaBJICHUS KA4€CTBOM
HNHCTpYMEHTBI IIpuembl OobsacTh NpUMEHeHNs!
WNHcTpyMeHTsI U1 Pa3BepTriBaHue (pacnpeseneHue)
yIpaBJiICHUS U byukumii kagectsa (QFD)
TUTAHUPOBAHHS Konuenryasnpublit utxuaupunr (CE)
KayecTBa AHanu3 0TKa30B M3-3a OLUTHOKHU
MIPOSKTHUPOBAHUS U X MOCIIEICTBUI
(DEMEA)
NucTpyMeHTHI JlmarpamMma cBsI3aHHOCTH (CPOJCTBA)
IJITAHUPOBAHUS Jlnarpamma cBsizeil (B3auMOCBsI3ei)
KayecTBa JlpeBoBuHAs 1UarpaMma
Jlnarpamma npoiiecca OCyIIeCTBICHUS
nporpammsl (PDPC)

Martpuynas guarpamma

CrpenouHas auarpamma

AHanu3 MaTpUYHBIX JaHHBIX (MaTpHUIla
MIPUOPUTETOB)

NHCcTpyMeHTHI ['ucrorpamma

MTOCTOSIHHOTO Jlnarpamma pa3zopoca (paccerBaHusl)




coBepiieHcTBoBaHUsl | KOHTpOIBbHBIN JIUCTOK

KonTponbHas kapta

Crparudukarms (paccioeHUE TAHHBIX )

Jwnarpamma Ilapeto

HpI/I‘II/IHHO'CHeI[CTBeHHaH JuarpaMmma

9) IlpuBenute nmpuMepsl rpaUUECKOro MPEACTABICHUSI WHCTPYMEHTOB KauecTBa
10) IIpoBeuTe aHaNM3 TMOCICIOBATEILHOCTH MPAKTHYECKOTO HCIOJIb30BAHUS HHCTPYMEHTOB

KayecTBa.

11) IIpoBeanTe aHATK3 MPOIICTYP MOCTPOCHUSI CTATUCTUYECKUX HHCTPYMEHTOB KauecTBa.
Pa3nes 3. KonTposb kayecTBa NpOAYKIMHU

Tema 7. KoHTpoJib kKauecTBa NpOyKIIUU

1. Kakyto posib urpaer KOHTpoJIb B OOLIEH cucTeMe YIpaBiIeHHs KaueCTBOM MPOAYyKLINU?

2. Ha ocHoBaHMM, KakuxX TPHUHIMIIOB BBICTAMBAETCS CHCTEMa KOHTPOJS KadecTBa B

OopraHu3aiuun?

3. OxapakrtepuzyiiTe poib, 3a7a4d U (GYHKIUU CIY>KObl KauecTBa (Ha IMpUMepe KOHKPETHOU

OpraHu3aIum).

4. Tlo kakuM KpPUTEPHUSIM MOXKHO KJIacCU(UIUPOBATh KOHTPOJIbHBIE Ollepanun?

Pa3nea 4. Ctannaprusanus, ceprTuguKanusi 1 MeTPOJIOrnHyecKoe odecrneyeHue KauecTsa
NPOAYKIUHA

Tema 8. CtanmapTu3zanus B ypaBieHUH KaueCTBOM

1) KaxkoBbI 11e7H, 332491, TIPHHIIUITBI CTAHIAPTH3ALUI?

2) OxapakTepu3yHTe OCHOBHBIC HAIIPABJICHHS PA3BUTHSI CTAHIAPTHU3AIIH.

3) OxapakTepu3yiTe AeATSIbHOCTh MEXIYHAPOIAHBIX OPraHU3alUi 10 CTAHAAPTU3AIHH.

4) OxapakTepusyiTe OCHOBHBIC IPUHIHUIIBI cTaHaapTU3aluu coracHo ['CC PO.

5) OxapakTepu3syiite yrnpaBieHHe CTaHIapTU3aIuei B PO.

6) Kakyro posib HTparoT CTaHAAPTHI B 00JIACTH YIIPABICHUS KAYECTBOM?

7) UYem Obl1a BBI3BaHA HEOOXOJMMOCTH Pa3pabOTKH MEKAyHapoaHbIX craHmaproB MCO
cepuu 90007

8) KakoBo HazHaueHHE, OCOOCHHOCTH M 00JIACTH MPUMEHEHHUS MEXTyHAPOIHBIX CTAaHIAPTOB
NCO cepun 9000?

9) B yem 3axmouaroTcs ocobenHoctd Bepcuu cranmaaptroB MCO 9000:2000? Kakossr
CJIOKHOCTH TIEpex0/ia K JaHHON BEpCUU CTaHapTOB?

10) B uem 3axio4aeTcsi B3aMMOCBS3b IMOJXOJOB B OpPraHU3AIlMM CHCTEMbI KadecTBa IO
cragpapram cepun 9000 ¢ cucreMaMu YNpaBi€HMs OKpY)KAIOIIEH Cpelol 1o
crangapram MCO cepun 140007

11) [Tepeuncinure OCHOBHBIC BHIBI HOPMATHBHBIX JOKYMEHTOB B O0JIAaCTH CTaHAAPTU3AIMH
POYKIINH?

12) ITpoBeuTe aHAM3 Pa3IMYHOTO BUJIA CTAaHIAPTOB.

Tema 9. Metponorudeckoe odecriedeHre KayecTBa NpoayKLINUN

1. Oxapakrepu3yiTe OCHOBHBIE IOHATHS B 00JaCTH METPOJIOTHH.

2. Ilepeunmcnute BUABI HOPMATHBHBIX JOKYMEHTOB B OOJACTH METPOJIOTHYECKOTO

o0ecreyeHusl.
3. KakoBa poib TOCYyIapCTBEHHOW METPOJOTHYECKOH Ciay)0bl B P® B ympasicHun
KaueCTBOM MPOIYKIIHH?
Tema 10. Cepruduxanus B yrpaBieHUH Ka4€CTBOM

1. Yro Takoe cepTudUKAIM, CEPTUPHUKAIMI COOTBETCTBUS, CUCTEMA CEPTU(DUKAIINH, 3HAK
COOTBETCTBUSA?

2. B yem cocTouT paznuuue MOHATUN: CEpTU(HUKAIMS COOTBETCTBUA U  CEpTUPUKAT
COOTBETCTBUSA?

3. KaxoBbl ocobenHoCTH crcTeMbl cepTudukanuu B Poccuiickoit @eneparun?

4. B ueM 3akmouaeTcst o0si3aTebHas cepTuduKaus’?

5. Tlepeuncnure nenu 100pOBOJILHON U 00s13aTENBHON cepTH(UKALINY.

6. Ha xakux npuHnunax GyHKIMOHUPYET COBPEMEHHAs cucTeMa ceptudukanun?




7. Tlepeuncnute ocHOBHBIE cxeMbl cepTu(dukanuu, ycranoneHusie MCO.
8. KakoBa nocienoBaTebHOCTb IPOLELYP CePTU(HUKALUYU TPOTYKIIUN?
9. Ilepeuncnure BUABI HOPMAaTUBHBIX JOKYMEHTOB B PD B 00siacTu cepTuuKaIim.

IIpumepHbIii NepedeHb TeM pedepaToB, JOKJIAJI0B M COOOIIEHHUI:
Pazgen 1. CymHoCTh KayecTBa W YNPABJIEHHUS] UM.
Tema 1. OCHOBHBIE KaTETOPUH U TIOHATHS B 00JaCTH YIIPABICHHUS KAYeCTBOM
OKOHOMHYECKAsI CYIIHOCTh U 3HAYEHUE KAY€CTBA B PRIHOYHON SKOHOMUKE.
Posb 1 MecTo poOIeMBbI KauecTBa B COBPEMEHHOM MEHEIKMEHTE.
AJMUHUCTPAaTUBHBIA U DKOHOMUYECKUH MOAXOABI K YIIPABICHUIO KAYECTBOM.
OBOJIIOLUS TEXHOJIOTUIN U MOHATHUS KayeCcTBa.
3Ha4yeHue 4eI0Be4YeCKOro (pakTopa B CO3/1aHUM yCTOHUMBOrO KayecTBa.
JInnepcTBO — KIIOY K YCTOWYMBOMY KayeCTBY.
[Tpemun B 061acTu KayecTna.
TeMa 2. Ucropus pa3BUTUS TEOPUM U IPAKTUKHU YIIPABICHUS KAUECTBOM
HcTopu4ecKuil aclieKT OTEUYECTBEHHOI'O OIIBITA YIIPABJICHHS KaY€CTBOM IPOAYKIIHH.
3apyOexHbIli (€BpONEHCKUI, aMEPUKAHCKHIA) OIIBIT YIIPABJICHUS KAYECTBOM.
SINOHCKMI ONBIT YIIPaBICHUS Ka4€CTBOM MPOLYKLIUH.
CraHOBIIEHHE U Pa3BUTHE MEHEKMEHTA KaueCTBa.
AHanu3 TEOpUM M IPAKTUKU YIPABJICHUS KAYECTBOM HA OTCYECTBEHHBIX INPEANPUATHUAX B
YCJIOBHUSX LEHTPAIM30BAHHON TUIAHOBOM YIKOHOMHUKH.
AHan3 TEOpUM M TNPAKTUKU YIPABJICHUS KAaueCTBOM Ha 3apyOEeKHBIX NPEANPUATHAX B
YCIJIOBUSIX PHIHOYHON 3KOHOMUKHU.
7. CoBpeMeHHbIe POOIEMB] U TEHCHLIMU PAa3BUTUSI MEHEIPKMEHTA KayecTBa.
Tema 3. Mogenu u COBpeMEHHbIE KOHIIETIIINHA KaueCcTBa
1. CoxeprxaHue KOHICTIIUH BCEOOIEro yrpasieHus kadectsoM (TQM).
2. «lllects curm»: ucTopus ycrexa.
3. CMK kak cpencTBO MOBBIIEHUS] KOHKYPEHTOCTIOCOOHOCTH 1 A ()EKTUBHOCTH MPEITPUSITHSI.
Tema 4. DKOHOMHUYECKHE aCIIEKThI KAUECTBA
1. CoBpemeHHBIE OIXOBI K KJIAaCCH(PUKAIIMK 3aTpaT Ha KayecTBO.
2. KauectBo U KOHKYPEHTOCIIOCOOHOCTb NPOAYKIMM — B3aUMOCBA3b U
B3alMOOOYCIIOBJIEHHOCTh MPOIIECCOB.
Pa3nea 2. Kpaaumerpusi Kak HAyKa H ee pojib, METOABI 1 00JIACTH NPAKTHYECKOI0
NpUMeHeHHUsl.
Tema 5. KBanumertpus kak Hayka. [lokazaTenn kauecTBa U METO/IBI MX OLIEHKH
1. Ksanumerpus kak HayKa U €€ IPaKTHUECKOE 3HAUCHHUE.
2. CucreMmbl OKazaTesiell 1 UX 3HaYeHHeE IS OLICHKH KauyecTBa MPOAYKIUHN U YCIYT.
3. Pomp u 3HaueHWE TEXHHYECKUX, TEOPETUYECKHX U HMITMPHUUECKUX TIOKa3aTeled s
OIpEZEIICHUS] YPOBHS KaueCTBA MPOLYKIIUH.
Tema 6. OCHOBHBIE METO/IbI YIIPABJICHUS KAY€CTBOM (MHCTPYMEHTapUil KayecTBa)
CoBpeMeHHbIE METOABI YITPABJICHUS KAYECTBOM, IPUMEHSIEMBIE B MEXTYHApPOAHON MPAKTHKE.
KoHnTponb kauecTBa 1 METOBI OLIEHKH MPOIYKIIUHN Ha MpeanpusTusx Poccuu.
ConnanbHO-TICUXOJIOTUYECKUE ACTIEKTHI MEHEIPKMEHTA KaueCTBa.
SInoHCKHE METOIbI YIIPABJICHUS KAYECTBOM.
CratucTudeckre MeTo/Ibl U yIpaBIECHUE KaueCTBOM.
CratucTudecKkre METOBI MOBBIIICHUS Ka4eCTBa.
AHaJIUTUUYECKUN METOJ] ONIPEAETICHUS BECOBBIX [TOKA3aTEIEH.
Pa:men 3. KoHTpoJIb Ka4yecTBA NPOAYKIMH
Tema 7. KoHTposb kKauecTBa NpoLyKLUN
1. Meronosnorust KOHTPOJIS KAYECTBA.
2. OTK- mepeXuToK NPOIUIOr0 WIH «HOBOE SIBICHHE» B JICATEIBHOCTH COBPEMEHHOMH
OpraHH3aliHy.
3. CTaTUCTHYEeCKHI KOHTPOJb KauecTBa.
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Paznen 4. Ctangaprusanus, cepTupUKANNS U METPOJIOTrHYecKoe odecneyeHue KayecTBa
NPOAYKIUH
Tema 8. CtanmapTu3zanus B ypaBieHUH KaueCTBOM
CrangapTuzamnus yciyr.
MeTto10510THYECKHE OCHOBBI COBPEMEHHOM CTaHIAapTU3ALMH.
CyIIHOCTh rOCYJapCTBEHHOI CUCTEMBbI CTaHIapTU3ALINH.
MexnyHapoaHas cTaHAapTU3aLUs U €€ 3HaUCHUeE.
Hesarenprocts MCO B 0061acT 0OSCIIeUCHHS KaueCTBa.
OddexTuBHOCT PabOT MO CTAHIAPTH3AIUH.
OTBeTCTBEHHOCTh OpPraHu3alliii 3a HapyIIeHHE 00sS3aTeIbHBIX TPEOOBaHHM TOCYIaPCTBEHHBIX
CTaH/1apTOB.
HcTopus co3nanus CTaHAapTOB KauecTBa.
MexoTpaciieBble CUCTEMBI (KOMIUIEKChI) CTaHJapTOB.
10. CBs13p cucTeM yrnpaBjieHHs] KaueCTBOM C CHCTEMOIl YIpaBJIEHHs OKpY’Karouleil cpeaoi Ha
ocHoBe cta”aaptos cepun UCO.
11. Cucrema cTaHIapTOB MO YIPABJICHUIO U HHGOPMAITUH.
12. Crangapte MCO B 001acTu 3alIUThl OKPYKAFOIICH CPEIIbI.
Tema 9. Metponoruueckoe odecredeHre KauecTBa MpoayKLIUn
MeTtponorudeckoe odecrieueHue chepbl YCIyT.
OTBETCTBEHHOCTH 32 HApYIICHHUE MTPABIII B 00JIACTH METPOJIOTUH.
Oco6eHHOCTH HAIMOHATIBHON MONMUTUKU PD B 00:1acTH METPOJIOTHH.
U3 ucropuu pa3sutus metposioruu B Poccuu.
Mertpoiioruueckas SKCIepTu3a.
[TpaBoBBIE OCHOBBI METPOJIOTHH.
TeMa 10. Ceprtuduxanus B yrpaBjieHUN Ka4ECTBOM
1. IIpakrtuka cepruduxanuu B Poccuu u 3a pydexom.
HcTopus cepTudHUKaIMH.
CepTudukanus Kak npoieaypa HoaTBEpKICHUS COOTBETCTBHSI.
[TpakTuka ceprudukanmuu B Poccuu u 3a pyoexom.
MeTtoauka BbIOOpa cXeMbl cepTU(UKALIIN.
CeprudukanmonHoe o0ecrieyeHre yrpaBieHUs] KaueCTBOM.
CepTudukaius CUCTEM KauecTBa MEHEI)KMEHTA.
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MeToanyeckue peKOMeHIAUH 110 HANMMCAHUIO U 3aLI[UTE J0KJIA/0B, pedepaToB

Pecdepar sBnsercs ogHoit u3 Gpopm yueOHOM 1 HAYyUHO-HUCCIIEA0BATENLCKOM pabOThI
cTyaeHToB. Pedepar — 3To muckMeHHas paboTa Ha OTPEICICHHYIO TeMY, TIOJrOTOBJICHHAS Ha
OCHOBE TTOYMTAHHBIX KHUT, )KYPHAIBHBIX CTaTeH, MyONHIIMCTUKY U APYTUX MaTepuanoB. Llens
HamMCcaHUs pedepaTa COCTOUT B TOM, YTOOBI HAYYHUTH CTYICHTOB CBSI3BIBATH TEOPHIO C
MPAKTUKOM, MOJIb30BATHCS JIUTEPATYPO, CTATUCTUICCKUMU TaHHBIMH, TPUBUTH YMEHUE
MOITYJISIPHO M3JIaraTh CIIOKHBIE BOIIPOCHL. PedepaT — KOMITO3UIIMOHHO OpPraHM30BaHHOE
0000111eHHOE U3JI0KEHUE COIep KaHusl MCTOUHMKA UH(OpMAIMK (CTaThH, psijia cTaTeil,
MoHOrpaduii u p. neyaTHbIX UCTOYHUKOB). Ci0BO «pedepar» UMeeT JBa 3HAYSHHS: C OJHOMN
CTOPOHBI, OHO MPE/IoIaraeT KpaTkoe U3JI0KeHUe pedepupyeMoit HaydHoi paboThl, KHUTH,
ctatbu. C Ipyroil CTOPOHBI — AOKJIAJ Ha 3aJJaHHYIO TEMY, CIICIIaHHbII Ha OCHOBE KPUTHUECKOTO
0030pa nmuTepaTypsl U APYTUX HCTOYHUKOB.

HccnenoBanue pedepaTuBHOrO XapakTepa y4ar CTyJIEHTOB paboTaTh C HAy4YHOI
JUTEPATypPOMd, yMETh OTOUPATh U KIACCU(PUITUPOBATH HEOOXOAMMBIN MaTepUal, BHISBISTH
MOJTyYEHHBIE TOUKH 3PEHHUS Ha CYTh IPOOJIEMBbI, TOTMUYECKH BHICTPAUBATh U U3J1araTh
npopaboTaHHBIN MaTepua, 0000IaTh €To U JeNIaTh BHIBOIBI.

PaboTa ctynenTa Hag pedepaToM COCTOUT U3 CIASTYIONINX ATAIMIOB: BHIOOP TEMBI;
HaKOIUICHHE NHPOPMAITMOHHOTO MaTepraa; MoAroToOBKa U HamMcaHue pedepara; 3ammra
pedepara Ha cemuHape wim KoHpepeHInH. Beibop Tembl pedepaTa OCyIIECTBISETCS U3 CIIUCKA
NpeUIOKEHHBIX IpernoiaBaTeneM TeM. CTyACHT caM MOXKET MPEUIOKUTh TEMY, €CJIM OHA



HAXOJUTCS B PaMKax Kypca, M COIJIacoBaTh ee ¢ pykoBoauTeneM. TemaTnka pedeparoB BHOCUTCA
B 0aHK TeM pedepaToB U UCIOJIb3YETCs KaK KOHCYJIbTAllMOHHBIN (GoHT Kadeaphl.

Pedepar nomkeH uMeTh CIEIYIONIYIO0 CTPYKTYPY: IUIaH, KpaTKOE BBEJCHUE, U3JI0KEHHE
OCHOBHOTI'O COZIEpP>KaHUs TEMBI, 3aKJIFOYEHUE, CIUCOK UCIIOIb3YEeMON JINTEPATYPhI.

BBenenue cityXuT JUIsl OpMEHTALMU YATATENS B JalbHEWIIEM U310KEHUH. Bo BBeneHUM
HE00X0IMMO NOKa3aTh 3HaYEHUE, aKTyaJIbHOCTh pacCMaTpUBaeMoi pooaeMbl, 000CHOBAaHHOCTb
NPUYHHBI BEIOOpA TEMBI, CHOPMYIHPOBATH HAYYHYIO MPOOIIEMBI, PACKPBITH LETH U 331a41
pedepara. Kpome Toro, cienyer OTMETUTh, B KAKMX MPOU3BEIEHUSIX U3BECTHBIX YUCHBIX —
HKOHOMHCTOB, MEHEKEPOB-TIPAKTUKOB PaCCMAaTPUBACTCS U3ydaemas mpoodiema.

OcHOBHOE cofepxKaHue pabOoThl PacHoaraeTcs B riiaBaXx MeX/y BBEJCHUEM U
3aKitoYeHreM. B ocHOBHOI yacTu paboThl  0O0JIBIIIOE BHUMAHUE CIIEIYET YACIUTh IITyOOKOMY
TEOPETUYECKOMY OCBEILLEHHUIO KaK TEMBI B 1IEJIOM, TaK U OTJEIIbHBIX €€ BOIIPOCOB, IIPABUIBHO
yBS3aTh TEOPETUUECKHE MTOJIOKEHUS ¢ IPAKTUKON. M31105KE€HNE TOIKHO OCYILECTBIISITHCS B
COOTBETCTBUM C COCTaBJIIEHHBIM IIAaHOM. Pedepat nosmkeH ObITh HanucaH SCHBIM S3bIKOM, 0€3
IIOBTOPEHUM, COKpPALLICHUH, IPOTUBOPEUHNI MEKTy OTAEIbHBIMU I0J0KEHUAMU. Ecin B xoz1e
paloThI BBISABIIEHBI KAKHE-ITHO0 3aKOHOMEPHOCTH, TO LIE€1€CO00pa3HO MPOAEMOHCTPHPOBATh UX B
¢dopme Tabmui, TpadUKOB, CXEM, TUarpaMM, pUCYHKOB.

3aKIII0YeHHE COAEPKUT KPATKOe U3JI0’KeHHe Beel nmpobsieMbl. OHO cocTaBiseTCs Tak,
YTOOBI YUTATEINb, HE U3yYas BCIO paboTy, a HOCMOTPEB JIMIIb 3aKII0UEHHE, MOT COCTaBUTh 0011Iee
npejcTaBiIeHne 00 uccie yeMoi mpodaemMe 1 OCHOBHBIX MJIEsIX, HA KOTOPBIX CTPOMIIOCH U
KOTOPBIMU 3aBEPLINIIOCH TEOPETUUECKOE UCCIIET0BAHUE.

K conepxanuto pedepara npeabapistoTCs ciaeryromnue TpeOoBaHusA:

MH(POPMATUBHOCTB, TIOJIHOTA, JIOTUYHOCTD U3JI0KCHHUS;

COOTHECEHHOCTb COJIepKaHMsl peepupyeMoil IuTepaTypbl ¢ H30paHHOM MPoOIEMOi;
rIryOrHA TPOPabOTKH UCTIONB3YyEMBIX HCTOYHHUKOB;

SICHOCTh, KOPPEKTHOCTh B OLIEHKE MaTepuaa;

CHUCTEMATUYHOCTb B U3JI0’KEHUU UMEIOIINXCS TaHHBIX;

KpPaTKOCTbh U TOUHOCTh (DOPMYIUPOBKH BBHIBO/IOB, MX 00OCHOBAHHOCTH;
apryMEHTHPOBAHHOCTb KPUTHKH;

IrPaMOTHOCTh TEKCTa, aKKypaTHOCTh €ro OOPMIICHUS U IPABUIIBHOCTH C TOUKH 3PEHUS
UMEIOIIMXCS Ha TaHHBIN neproja 6ubarorpaguueckux TpeOoBaHUi.

[Tocne 3ak0ueHs B TEKCT pabOThI MOMEIIAI0T CIIUCOK MCTIOIb3yEeMOH JINTEPATYPHI, B
KOTOPBIH JOJDKHBI OBITH BKIIIOUEHBI T€ HCTOYHUKH, HA KOTOPBIX €CTh CCHUIKU B TEKCTE.

CnuCcoK UCIOJIb3yEeMOU JTUTEPATYPBI COCTABISAETCS B CIEAYIOIIEH MOCIEA0BATEIBHOCTH:

1. OdunuanpHbIe MaTepUabl (3aKOHBI, YKa3bl).

2. OcranpHbI€ UCTOIB30BaHHbBIE B pedepaTe HCTOUHUKHU B al1(paBUTHOM MOPsAKE HhaMUIuil
aBTOPOB.

[TpuBOMMBIE B TEKCTE LIUTATHI TOJKHBI OBITH CHA0KEHBI COOTBETCTBYIOIIMMHU CChUIKAMU
Ha UCTOYHHKH, U3 KOTOPHIX OHHU B3ATHI, C YKa3aHUEM aBTOpa, HA3BaHUS paOOTHI, CTPAHUIIBL.

Tekct pedepaTa TUIIETCS C OJTHON CTOPOHBI JIUCTA, KAXKIBIHA MyHKT TJIaHa C HOBOU
cTpanuibl. CTpaHHUIIBI JOJKHBI OBITH TPOHYMepoBaHbl. Hymeparus ctpanul ckBozHas. O0beM
pedepara 15-20 crpanu.

Tekcr nomkeH ObITh Harleyatan 4vepes 1,5 naTepsan, mpudr 14 Times New Roman ¢
COOJTI0ICHHEM YCTaHOBJICHHBIX pa3MepoB OTCTyIa OT Kpas yimucta (1,27): meBoe mose — 30MmM;
npasoe noiie — 10mM; Bepxuee nosie — 20 mm; HIbkHee molie — 20MM. CTHIIh TeKCTa — OOBIYHBIH,
BbIpaBHUBAHHUE 11O IIMPHHE.

Onenka pedepaTa IPOUCXOTUT IO CIECTYIOIUM KPUTEPUSIM:

«OT1nMyHO» cTaBUTCA 3a pedepart, CaMOCTOSATEIBHO HANMCAHHBIN CTYICHTOM,
UCTIONIB3YIOLINM HE TOJIBKO PEKOMEHIyEeMYIO JIUTEPaTypy, HO U CAMOCTOSTENILHO OJ00PaHHYIO,
UMEIOIIUHI YETKYIO JOIMUECKYIO0 CTPYKTYPY; COAepkKaluil yOeUTeIbHYI0 apryMEHTALUI0 U
JIOTHYECKH BBITEKAIOIINE BBIBO/IBI; oopMmiieHHBIH 1o TpedoBanusam ['OCT.
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«XO0poI1110» CTaBUTCH 3a pedepaT, MOArOTOBICHHBIH TOJIBKO € UCIIOJIb30BaHUEM
PEKOMEHI0BaHHOH JINTEPATYPhl M HE HMEIOIIHIA TP apTyMEHTAIIUU BBIBOJIOB, YETKOTO MHECHUS
aBTOpa; opopmieHHbIH o TpedoBanusm 'OCT.

«Y IOBIIETBOPUTEIIEHOY» CTaBUTCS 32 pedepaT, MPH MOArOTOBKE KOTOPOTO TEKCT
Nepenrcal MeXaHMUeCKH, paboTa JJIOTHYECKH HE BHICTPOCHA, BHIABUTAEMbIE TOJIOKEHUS c1a0o
apryMEHTHPOBAHBI, UMEIOTCS HapyIIeHus mpu opopmiieHuu o tpedosanusim ['OCT.

Pecdepar He 3acunTbiBaeTcs, €CIM OH HE YIOBIETBOPSET MOJTHOCTHIO OOLIHM
TpeboBanusM. [Ipy HEBBITOTHEHHN TPEOOBAHUI K HAYYHOMY YPOBHIO, COJICPIKAHHIO U
odopmiieHHIO pedepaTa HaydHBI PYKOBOJAUTENh BO3BPAIIACT €ro sl JOPaOOTKH.

Ay,Z[I/ITOpHaH CaMOCTOATCIIbHAA pa60Ta CTYACHTOB MpeAInojaract OTBETbl Ha KOHTPOJIbHEBIC
BOIIPOCHI Ha IMPAKTUYCCKUX 3aHATUAX.

IIpumepHbIe ayIuTOPHBIE KOHTPOJIbHBIE padoTsl (AKP):
AKP Ne 1 «CymHOCTh Ka4yecTBa W YIPABJEHUS UM.)

1. [laiite XapakTepUCTHKY  CJIEAYIOUIMM IOHSATHSM - MPOLYKIMS, CBOMCTBO IPOIYKLUH,
KayeCTBO MPOLYKIUH, YPOBEHb Ka4eCTBa MPOLYKIUH, OLEHKA YPOBHS KaueCTBa IIPOLYKIUH
(ompenenenust).

2. KommiekcHas cucteMa ynpasieHHs KauecTBOM npoayKuuu. OCHOBHBIE 3a/1a4uM, IOCTOMHCTBA
U HEJIOCTATKU CUCTEMBI; (DYHKITMH YIIpaBIeHHUs KAYECTBOM U OpPTraHU3aIl[OHHAs CTPYKTYpA.

3. Cucrema ymnpaBieHHs KayecTBOM HpoayKIuH. Cxema MexaHu3Ma YIpaBJICHUs KaueCTBOM
IPOIYKIIUH.

4. Mopenu ynpaBiieHUs] KAUECTBOM M UX NIPAKTHUYECKOE IPUMEHEHHE.

AKP Ne 2 «KBaaumeTpusi Kak HayKa M ee poJib, METOAbI ¥ 00J1aCTH NPAKTHYECKOI0

NpUMeHeHHUsD

1. Ponb KBaJIUMETPUH B OIICHKE KadyecTBa.

2. llenwn, MeTombI ¥ 3TAmbl OLIEHKH YPOBHS Ka4eCTBA MPOYKIIHH.

3. Tlokazatenp KkadecTBa NPOAYKIMH, HOMEHKJIATypa IIOKa3aTejlell KauecTBa MNPOIYKIHUU
(ompenenenus). 18. Kimaccudukamms nokaszareneir kKauecTBa MpoyKITUH

4. «CeMb MHCTPYMEHTOBY YIIPaBJICHUS KAUECTBOM U HX MPAKTHUYECKOE IPUMEHEHHE.

AKP Ne 3 «kKoHTpO/Ib KaueCTBa MPOAYKIM I

1. Knaccudukanus METo10B TEXHUYECKOTO KOHTPOJIS.

2. TlpomsBoacTBEeHHBIN Opax.

3. CrartucTuueckue MeTOJIbl PETYIMPOBAHUS TEXHOJIOTHUECKUX MPOIIECCOB.

4. CrartucTu4ecKkuil MpueMOYHBIH KOHTPOJIb Ka4eCTBA MPOIYKIIHH.

AKP Ne 4 «Cranpapruszanmsi, cepTH(HMKAIHMsA M MeTPOJIOrHYecKoe olecrnedeHue

KayecTBAa NPOAYKIUI

1. Cranpaptuzanus: ey, 3aa4u, IPUHIIUIIBL, METO/IbI.

2. Mexnaynapoansie ctanaaptsl cepuu [ISO 9000. HanponansHbie (rocy1apcTBEHHBIE)

cranaaptsl CCCP u PO MCO 9000.

Ceptudukanus: nenu, 3aJauu, IpUHLHUIIBL, TPEUMYIIECTBA, yYaCTHUKU, OOBEKTHI.

OTansl U CXeMbI IIPOBEACHUS CepTH(GUKANN

P w

IIpumepHbIe MpaKTHYECKHE PA0OTHI O KYpPCY «YpaBjieHHE Ka4eCTBOM
IIpakTn4yeckune padboThl BKIIOYAIOT:
4 BOIIPOCHI-3a/IaHUA, AJIroOpuTM ux BBITIOJIHCHUA (I/IJII/I PEKOMCHAAINN JJIA
CaMOCTOSITEIIbHON PaboThI);
[Tpu BBIMOTHEHUH MPAKTUYECKUX 3a/1aHUI HE0OX0AUMO OPUEHTUPOBATHCS HA
IpUBEICHHbIE PEKOMEH/IalliH, 0053aTeIbHOE ONHUCAaHNE COBEPIIAEMbIX JEHCTBUI U MOAPOOHBIIM
aHaJIu3 MOJIYYECHHBIX PE3YyJIbTAaTOB.

IIpakTnyeckasi padora «IBOTIOLMS MbIILIEHUS B 00J1aCTH YIIPaBJIeHUsSI KA4eCTBOMY



3amanue:
1. M3yunte TeopeTndyeckuit Marepual o teme. [IpoBenure anamus B3MISAOB «TyPy» B
00J1acTH KadyecTBa. 3anojHuTe Taduuiry 1.
Tabnuua 1
«'ypy» B obnactu kauecTBa

«I'ypy» B oOnactu kauectBa | Bkian B pa3BuTHE TEOpUHU U MPAKTUKU YIIPABICHUS KaU€CTBOM

2. [IpoBenuTte aHaIM3 OCHOBHBIX 3TAIIOB Pa3BUTHUS CUCTEM Kau€CTBa, IPEICTaBUB UX B BUJE 5
3Be3]1 kKauecTna. [1o pesynbpraTaMm aHaau3a 3amoaIHUTE TaOIuUILy 2.
Tabmura 2
XapakTepHble 0COOEHHOCTH «3BE€3]1 KAUYeCTBa»

[Tepuog ["padmyeckoe npeacTaBIeHNE 3BE3/bI CyHIIHOCTHBIE XapaKTEPUCTUKHU

3. [Ipoananu3upyiite 0COOEHHOCTH POCCUICKOTO OMbITA B O0JIACTH YIIPABICHUS
KauecTBOM. Pe3ynbTarsl npeacTaBbTe B BUAE TaOIULBI 3.

Tabmuma 3
Poccuiickuil OnbIT yNpaBiIeHUs Ka4eCTBOM
HasBanwne cucteMsl Jara u mecto CylIHOCTHBIE JocTouncTBa u
CO3IaHus XapaKTePUCTUKHU HEJO0CTATKH

4. W3zyuute TeopeTHueckuil Matepuai no teme «Mojenu KauecTBa» U MPeACTaBbTE €ro B
BUie TaOIULBI 4.
Tabnuua 4
Mopnenu kauectsa

Hassanue Mmonenu I'paduueckoe n300pakeHmne CyIIHOCTHBIE XapaKTEePUCTUKHU

IIpakTnyeckas padora «AHAJIU3 NOKa3aTelell KayecTBa MPOYKIMN

3amanmue:
Ncnonb3ys TekcThl v miad onucanus HT/I, npoananusupyiite cogepxaHue Ciaeayomux
HOPMATHUBHO-TEXHHYECKUX JIOKYMEHTOB B 00JIaCTH yIpaBIeHUS KAYeCTBOM MPOAYKIIMH U JaiTe
XapaKkTEPUCTUKY HOMEHKJIATYPHBIX TPYIII IMOKAa3aTeIel Ka4eCTBa MPOMBIIUIEHHOW MPOLYKIIUH.
— T'OCT 4.121-87 «Cuctema nokasatenei kauecta npoaykiuu. CKPEITEPBI. Homenknatypa
MOKa3aTele».

— TOCT 4.120-87 «Cucrema mnokasateneii kauectBa npoaykuuu. ABTOI'PEMJIEPBI.
Homenkiatypa nokasarenei»

— T'OCT 4.122-87 «Cucrembl mnoka3ateneil kaudectBa npoaykuuu. bYJIBJIO3EPBI
Homenknarypa nokasarenei»




— T'OCT 4.115-84 «Cuctema mnokazatened kadectBa nponykuuu. CbIPBE BTOPUYHOE
TEKCTUJIBHOE COPTUPOBAHHOE U OTXOIbI ITPOMU3BOJCTBA TEKCTUJIBHBIE

COPTHUPOBAHHBIE.

Howmenkiarypa noka3zaresnein»

— T'OCT 4.158-85 «Cucrema nokazarenei kauectsa npoaykuuu. CHETUMKU, JIO3ATOPHI 1

PACXOJJOMEPEHI

CKOPOCTHBIE, OBBbEMHBIE. PACXOJOMEPHI

OJIEKTPOMAT'HUTHBIE. PACXOIOMEPLBI, JO3ATOPbI M JO3WPYIOIIME
YCTAHOBKU BUXPEBBIE. Homenkiarypa noka3atenei»

— TOCT 4.202-79 «Cucrtema mokasareneii kauectsa npoayknun. CtpoutensctBo. U3 IEJINA
ACBECTOLEMEHTHBIE. Homenknatypa nokasarenein»

— TOCT 4.230-83 «Cucrema mnokazarened KkadectBa HpoayKuuu. CTpOUTENBCTBO.
MATEPUAIJIBI OTHAEJIOYHBIE W U3AEJINA OBJIMIIOBOYHBIE ITOJIMMEPHBIE.
HomMmeHnknarypa noxasarenen»

AJIFOpI/ITM BbIITOJTHCHU A

3aJaHusA

1. Ha3Banwme HOPMAaTUBHOI'O JOKYMCHTA. ﬂaﬁTe OIMMMCAHUC HOPMATUBHOI'O JJOKYMCHTA.

2. OO0macTh MPUMEHEHHUSI

HOPMAaTUBHOI'O JOKYMCHTA.

3. OxapakTtepusyiiTe, 4TO MpPEICTaBIsAET COOOM cHcTeMa IMoKas3aTeleill KadecTBa MPOAYKIIHH,
COTJIACHO TAHHOMY HOPMAaTUBHOMY JOKYMEHTY. Pe3ynbrarel 3anecure B Tabauity 1.

Tao6amnma 1
Homenknatypa noka3arteJeil KauecTBa
O0o3Hauenue HaumenoBanue
HanmeHoBanne moka3sarens Ka4ecTBa
moKasareist XapaKkTepU3yeMoro
KayecTBa CBOMCTBa

4. Oxapaktepu3yiTe NPUMEHSIEMOCTh CIENUAIM3UPOBAHHBIX MTOKA3aTeNIe KauyecTBa 1o
MOJTPYIIaM MPOIYKIIUH, PEe3yIbTaThl MPEACTABHTE B BUJIE TAOTHUIIHI 2.

Taoauma 2

IIpumeHsieMOCTh NMOKa3aTe/ieil KauecTBa MO0 MOATPYNIaM NPOAYKINH

ITpumensieMoCcTh 0 NOArpyIIaM OAHOPOJHON MPOAYKIIMH

IIpakTH4eckas padoTa «AHAIN3 COYKOBI Ka4yecTBa»

1. Tlpoananusupyiite

JeSITeIbHOCTD CIYXObI (0TJeNa) KauecTBa (Ha MpuMepe KOHKPETHOMH

opranusanun)’. CocTaBbTe cXeMy OT/ieNla KauecTBa.

2. Tlpoananusupyiite

1[eJIeBbIe IPOrpaMMBbI OT/IeNIa KauecTBa (3amoiHuTe Tadnuiy 1).
Tabnura 1

Amnamms ACATCIIBHOCTH CJ'Iy)K6BI KaucCTBA OpraHHU3alnun

Hanpasnenus aHanuza

CyIHOCTHBIE XapaKTEPUCTUKH

Lens

3amaun

Bunel (HanpaBiieHus)
JeSITebHOCTH

[TpuHITUTIBI TESITEIBHOCTH

DyHKIMU

3. Paspabortaiite cTpyKTypy OT/I€/Ia KauecTBa.

! TIpakTnueckas padoTa BBINOTHIETCS Ha 0a3e KOHKPETHOTO MPEANPHUATHA(OpraHU3amuHm).




4. TlpoumsBenure pacnpezencHue (GYHKUMNA MEXAy MOApa3AeieHUsIMU (COTPYAHUKAMN)

OTJIeN1a Ka4ecTBa.

Onpenenure KOJIMYECTBO COTPYAHUKOB JUIsl OTAEIA Ka4ecTBa.

Pa3paboTaiiTe mosokeHHE 0 PyKOBOJMUTEIE OT/IeIa KaueCTBa.

7. PazpabotaiiTe NOKHOCTHBIE MHCTPYKLUUH Ul PYKOBOAMTENEH M COTPYIHHUKOB OTAEa
Ka4yecTBa.

8. OtBeTbTE Ha MOCTABJICHHBIC 33J]aHNsI TUCHBMEHHO.

ISl

IIpakTnyeckas padora «Anaau3 MC UCO cepuu 9000»

3amanue

1. Usyuurte conep:kaHue CUCTEMbl MEHEPKMEHTa KaueCcTBa, OCHOBAHHON Ha MEXIyHapOJHbIX
cranaaptax cepuu 1CO 9000-2000.

2. Wzyumte comepkanue u crpykrypy I[TOCT P HCO 9001-2001 mo cruemyroumum
HATIPABIICHUSIM:

— TPHUMEHEHHE TMPOIECCHOTO MOoJX0/a, oTpaxkeHHoro B Mmoaenu CMK, a Takxke BO3MOXKHOCTH
MpUMEHEHHUs Ko BceM mporeccam nukina PDCA,;

— cBa3b crangaptoB ['OCT P MCO 9001-2001 u 'OCT P MCO 9004-2001,;

— o0nacTb NPUMEHEHHSI CTaHAApTa;

— o0mue TpeOboBaHUS K CUCTEME MEHEPKMEHTAa KadecTBa U TPeOOBaHUS K JOKYMEHTAIIHH;

— OTBETCTBEHHOCTHh PYKOBO/JICTBA;

— MEHEKMEHT PecypCoB;

—  TIPOIECCHI KUIHEHHOTO ITUKJIIA TPOTYKIIUH;

— H3MEpeHHe, aHAIIU3 U YIydllIeHue. -

3. Wzyuute conepxanue u ctpykrypy ['OCT P MCO 9004-2001.

4. W3yunte OTMEYEHHBIC COJIEpPKATENbHBIE YacTH CTaHmapTa (ISl TPEeIOoCTaBIICHUS
UCTIONB3YHTE MPUHIUI CXKAaTUSI MTHPOPMAIUH).

5. Ompenenute U oxapakrepusyiite ocooennoctu ucnonb3oBanust MC MCO 9000 B nenom u
OTJICIIbHBIX COCTAaBISIOUIMX JIaHHOTO CeMeHCTBa MpUMEHHUTEIbHO K pa3paborke CMK B
COBPEMEHHOMN OpraHU3alliH.

6. IlpuBeguTe mpumepsl opranuzanuii BHeApsronmx CMK.

IIpakTnyeckasi paboTa «KAHAJM3 CUCTEMbI YIIPABJEHHUSI Ka4e€CTBOM COBPEeMEHHOM
OpPraHu3annm)
[Tpu aHanu3e cUCTEMBI YIIPAaBJICHUs KAY€CTBOM B OpraHU3alliid HEOOXOIMMO PEIIUTh

ClIelyIOIIMEe NIEpBOOYEpPEAHbIE 3a]aun

aHaJu3 JeHCTBYIOIEH Ha IpeanpuiaTun cucteMmsl kauectna (CK);

03HaKOMJIEHHE PYKOBOJICTBA ¢ TpeboBanusiMu ctangapta MCO 9000 u nopsigkom

ceprudukanmu CK;

aHaJIU3 OPTaHU3AIMOHHON CTPYKTYPBI IPEINPUATH, pa3padoTKa MpeAsIOKEHUN IO ee

YCOBEPIIEHCTBOBAHUIO;

orpezieNieHHe COCTaBa U cojiepKaHus OU3HEC-TIPOLIECCOB, BBHIMOIHAEMBIX HA YPOBHE OpraHa U

00BEKTa yNpaBIICHUS;

paspabotka cTpykrypsl CK;

omnpezeneHue cocraBa gokymeHTanuu CK;

cocraBiieHUe rpaduka pa3padorku qokymenranuu CK;

KOHCYJIbTAIHSI ¥ pa3paboTKa COBMECTHO C TPEATIPHUSTHEM TTOJUTUKU B 00JIACTH Ka4eCTBa;

pa3zpaboTKa TIaHa MEPOINPHUATHHI IO CO3/IaHMI0, BHEAPEeHHIO U cepTrudukammu CK
3amanue



1. OxapakTepusyiite mpodunb AesTeNbHOCTH Bamieil opranuzanum?. ONpejenuTe OCHOBHBIE
HAIPAaBJICHUS PAa3BUTH Balllell OpraHU3aLuH.

2. CdopmynupyiiTe MUCCUIO U TJABHYIO LIe€Jb (KOHEUHBIM pe3ysibTaT) AESTEIbHOCTH Ballei
OpraHM3aliHy.

3. Ilpoananu3upyiiTe OpraHU3alMOHHYIO CTPYKTYpYy YIpaBICHHs Ballleii OpraHu3anuei, ee
JIOCTOMHCTBA U HefocTaTKu. COoCTaBbTe CXEMY OPraHM3allMOHHOM CTPYKTYpPBI OpPraHU3aLMH.

4. TlpoBenute aHaaM3 KOHKYPEHTHOW CpeAbl W ONpEAEIUTE OCHOBHBIC HAIPaBICHHS, (OPMBI,
METOABbI U CPEJCTBA JEATEIbHOCTH KOHKYPUPYIOIINX OpraHu3alui (Ha npumepe 2-3 peaabHO
CYUIECTBYIOIIMX  OpPraHM3alMH-KOHKYPEHTOB  Bamlero  mpoduias  JeATeTbHOCTH).
ITpoananu3upyiTe CBOM JOCTOMHCTBA M HEJOCTATKH II0 CPABHEHUIO C KOHKYPHUPYIOLIMMH
OpraHU3aLUSIMU.

5. Paspabotaiite MepoIpuaTus, MO3BOJSIONINE TOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTH Ballen
opranuzaiuu. [IpoaHanu3upyiiTe BO3MOXXHOCTb KOHKYPEHTHOH 3alIMThI pa3paboTaHHOU
CTPYKTYpbI YIPaBJI€HUs OpraHU3alUH, IPU HEOOXOIMMOCTH BHOCS U3MEHEHUS.

6. Cdopmynupyiite cTpaTernueckoe BUACHHE U MUCCUIO OPTaHU3aIMK B 00JIACTH KayeCTBa.

7. OxapakTepu3yite cucTeMy yIpaBJIeHHs] KAUeCTBOM Ballleil opraHu3anuu.

8. Omummute «cuibHbIe» U «Ci1adble» CTOPOHBI OPraHU3aluH B 00JaCTH 00ECTIeUeHHsI KauecTBa
Y COCTaBbTE IUIaH MEPOIPHUIATHH 110 BHEAPECHUIO U3MEHEHUH B I€ATEIbHOCTH OPTaHU3ALHH.

9. IIpoananusupyiite (YHKIMHA CHCTEMBl YINPABICHUS KAueCTBOM M IPHMUTE pEIICHHE O
BO3MO>KHOCTH MX P€aJu3aluy B paMKaX HOBOW CUCTEMbI Ka4eCTBaA.

10. Pa3paboraiiTe NOMUTUKY AJAHHOW OpraHU3alKy B 00JIACTH Ka4eCTBa C yUYE€TOM HAIPaBJICHUN ee
nesrenbHOCTH. Paszpabotaiite  (mpoaHanu3upyiHTe) pPYKOBOJACTBO IO KauyecTBY Ballel
OpraHu3aLuu.

11. JTaiiTe KpaTKyr0 XapaKTEpPUCTHKY JIEMEHTOB CHCTEMbl KadecTBa. BbIABUTE U ONUIINTE
W3MEHEHUs B AESITEIbHOCTU peanpusaTus npu BHeapennn CMK.

12. Oxapakrepu3yiite HampaBieHuss pasputusi CMK. CocraBpre TabnMIly NPUHIMIIOB
MEHEDKMEHTa KaueCTBa COIIACHO IIPOLIECCHOMY IOIXOY.

13. OnumuTe W3MEHEHUSI B TOJIUTHKE IO KA4eCTBY, HAIEIMBAIONINE HA YIOBJICTBOPEHHOCTH
BHEIIHETO 3aKa3zyuka, oOecrieueHHss pabOTOCIIOCOOHOCTH MPOAYKLHUH, €€ HaJIeKHOCTH,
BO3MO>XHOCTH TIOHMKEHHS CTOMMOCTH U TOBBIILIEHUS [IEHHOCTH /17151 OU3Heca.

14. CoctaBbTe cXeMy MoOAEIM OOEClevYeHusi KayecTBa MPOAYKLUMH JaHHOW OpraHHU3allvu.
OxapakTepu3ylTe €€ OCHOBHBIEC 3JIEMEHTHI.

15. OnummTe OCHOBHBIE 3Tambl Mpolecca CO3AAHUS M peau3allid MPOEeKTa MO BHEIAPEHHUIO
CHUCTEMBI MEHEPKMEHTA Ka4eCTBA B OpraHU3al1H.

16. OnumuTe BBIFOJBI, KOTOpPbIE MOMYYArOT KaXKAbI COBIAenel] IMpH HCIHOJIb30BAHUU
npunuuno MC MCO 9001-2000 npu Baenpennu CMK B opranuzanuu.

17. OTBeTbTe Ha MOCTaBJIEHHBIE 331aHUS TUCbMEHHO

IIpakTHyeckas padorta «AHAJIN3 HOPMATHBHO-TEXHHMYECKOH JOKYMEHTALIMHU B 00J1aCTH
Ka4yecTBay
3amanmue:

1.Ilpoananu3upyiite coaepkaHne 3aKOHOAATEIbHBIX aKTOB PD B 00sacTh ynpaBieHus
KaueCTBOM MPOAYKIIHH.
2. Pe3ynpTarhl aHanu3a mpeAcTaBbTe B BUIE Ta0OmwmIl 1.

Tabmumal
Crpykrypa u conepxkanue 3akona P® «O 3amure npaB norpeouresein»

B penaknuu PenepajbHoro 3akoHa or 9 ssuBaps 1996 rona N 2-®3 *(c usmeHenussmu Ha 30

nexaodps 2001 roxa)

Bwu 3ammTel npaB CoJieprkaHue 3aK0oHa 1O paszjeaaM

[TpeamOya

OO01ne mMoI0KEHU

2 TIpakThdeckas paboTa BBIMONHAETCSA Ha 6a3e KOHKPETHOTO MPEANpHATHs (OPraHU3aIIK).




3amurTa npaB NoTpeOUTeNeH Mpu Ipoaaxe
TOBApOB

3amuTa npaB notpedureneil npu
BBITIOJIHCHUH padoT (yCIIyT)

lNocynapcTBeHHast u 001IeCTBEHHAS 3aIIUTa
npaB noTpeduTesnei

Crpykrypa u conep:xkanue 3akona P® «O ceprudukanum npoaykuuu u yeayr» (ot 10
uioHsi 1993r., B HOBO# penakuum ot 27 nekadopsi 2005 r)
YTpaTtui cuily 1o ucTe4eHHH LecTH MecsilieB €0 THS 0(pMUHMAIBLHOI0 ONy0IUKOBAHMSA
DenepaabHOro 3akona or 27.12.2002 N 184-P3.

Crpykrypa

Conepxanue 3aKkoHa mo pasjaeiam

[IpeamOyia

BBognas yacte

OO6ume TpeboBaHuUs K T0OPOBOJIIBHON U
00s13aTeIbHON cepTuduKauu

VYcnoBust mpoBeeHUS 10OPOBOIBHOM
cepTUhHUKAIIMN TPOAYKITUU

TpeboBanusi kK 00s13aTeIbHON cepTUDUKAIIIU

OTBETCTBEHHOCTh AKKPEIUTOBAHHBIX OPraHOB
1o cepTU(PUKAIINU, UCTIBITATEIIBHBIX
nabopatopuid, M3rOTOBUTENCH IPOAYKIIMH

Crpykrypa u coaepxkanue 3axkona Poccuiickoii @enepauuu

«O cranaa

TH3ALUHD)

CtpykTypa

Coneprxanue 3aKoHa o pasiesam

[IpeamOyna

OO01Ime moJI0KEHUS

HOpMaTI/IBHBIe JOKYMCHTHI 110 CTaHJAapTU3aluu
M UX IPUMCHCHHC

['ocynapcTBeHHBINM KOHTPOJIb U HAJ130p 32
co0uTI0/IeHHEeM TpeOOBaHU rocy1apCTBEHHBIX
CTaHIApTOB

OTBETCTBEHHOCTH 32 HAPYIIEHUE MTOJIOKEHUN
3akoHa

®uHaHCHpOBaHHE PpadOT IO rOCy1apCTBEHHON
CTaHJApTU3ALHH, TOCYAAPCTBEHHOMY
KOHTPOJIIO U HAI30pY

CrumynupoBaHUE NPUMEHEHUS
rOCYJJapCTBEHHBIX CTaHJAPTOB

CrtpykTypa u coaepxkanmne 3akona Poccuiickoii @enepanun
«00 obecnneyeHUH eITMHCTBA U3MEPEHUIT»

Crpykrypa

Conepxanue 3akoHa 110 pas3zienam

[IpeamOymna

OO01ne mMoI0KEHUA

Enununet Benuuud. CpeacTBa ¥ METOAMKH
BBITIOJIHCHUSI H3MEPEHUHN

MeTpooruueckue Ciryx0Obl

["ocynapcTBEHHBIN METPOJIOTUYECKUN KOHTPOJIb U




HAJ130D

KanubpoBka u cepTudukaius CpeiCTB U3MEPEHHM

OTBETCTBEHHOCTH 32 HapyLICHUE MOJI0KEHUN
HACTOSIIETO 3aKOHA

®uHaHcupoBaHHE padbOT MO 00ECIEYEHUIO ETMHCTBA
U3MEpPEHU

Crpykrypa u conep:kanue ®enepaibHoro 3akona PO Ne 184 - @3 «O TexHnyeckoM
peryauposanumn» (B pea. @3 ot 09.05.2005 N 45-D3)

CrpykTypa CopepxaHue 3aKOHA IO pa3jiesnam

[IpeamOyia

OO01me moJI0KEHNS

Texunaeckne PErJIaMCHTBI

CTaHI[apTI/I3aI_[I/I$I

HOI[TBep)K)ICHI/Ie COOTBETCTBUA

AKKpeauTaiys OpraHoB 10 cepTH(GUKALNU U
UCIBITATENbHBIX JabopaTopuid

l'ocynapcTBeHHBIN KOHTPOIb (HAA30p) 32
COOJIOJICHHEM TPEeOOBaHUI TEXHUIECKUX
pErIaMeHTOoB

Nudopmanus o HapymieHUH TpeOOBaHMIA
TEXHUUYECKUX PErIaMEHTOB

I/IH(I)OpMaLII/IH 0 TCXHUYCCKUX PETIIAMCHTAaxX U
JOKYMCHTAX I10 CTaHAAPTU3aAINN

DuHaHCUPOBAHKE B 00JACTH TEXHUYECKOTO
peryJupoBaHus

3aKII0YNTEILHBIC U ICPEXOAHBIC ITOJTOXKCHU S

CtpykTypa u coaepxanme 3akoHa P® «O0 aBTOPCKOM M CMEKHBIX NPaBax»

(ot 09.07.1993 N 5351-1)

Crpykrypa CojieprkaHue 3aKOHa 110 pasjeaam

[TpeamOyia

OO011e mMoI0KEHUA

ABTOpCKOE IpaBo

CmexHbIe TTpaBa

KomtekTuBHOE ynipaBieHHe HMYILIECTBEHHBIMU
IpaBaMHu

3anuTa aBTOPCKUX U CMEXHBIX ITPaB

Ctpykrypa u cogep:xxkanue ®enepanbHoro 3akona P@®

«00 oxpaHe OKpYy:KalouieH ¢

eabI»

Crtpykrypa

CoJiepkaHue 3aKOHa 110 pa3zeaaM

[TpeamOyia

O01me moJI0KEHNS

OCHOBBI ynpaBiIeHUS B 00JIACTH OXPaHbl OKPY KaIOIIEeH
cpenbl

[IpaBa u 00s13aHHOCTH TPaXk/IaH, OOIIECTBEHHBIX U UHBIX
HEKOMMEPUYECKHX 00bEIMHEHUI B 00JIaCTH OXPaHbI
OKpYJKalolei cpeJibl

DKOHOMHYECKOE PEeTyIupoBaHre B 007acTH OXpaHbl
OKPYXKAIOIIEH Cpeasbl




HopmupoBanwue B 00J1aCTH OXpaHbl OKPYIKAIOLISH cpebl

OneHka BO3JIeMCTBUS HA OKPY’KAIOLIYIO Cpely U
HKOJIOTHUYECKAs KCIIEPTU3a

TpeGoBanus B 00J1aCTH OXpaHbI OKPY3KAIOIIEH CpeIbl IPH
OCYIIIECTBICHUH X035MCTBEHHON WJIM MHOU JIEATEIIbHOCTH

30HBI SKOJIOTHUECKOT0 OE/ICTBUS, 30HBI YPE3BBIYAHBIX
CUTYalHl

[TpupoaHble 00BEKTHI, HAXOIAIIMECS O 0COO0H OXpaHOH

['ocynapcTBEHHBI MOHUTOPUHT OKPYKAIOIIEH Cpeibl
(rocynapCTBEHHBIN HKOJIOTHYECKU MOHUTOPHHT)

KoHTposnb B 00:1aCTH OXpaHbl OKpY’KaroIeil cpept
(9KOJIOrMYECKHUI KOHTPOJIb)

Hayunsbie nccienoBanusi B 00J1acT OXpaHbl OKpYKaroIen
Cpeibl

OcHoBbI (hOPMUPOBAHHMSI SKOJIOTHIECKON KYJIBTYPbI

OTBETCTBEHHOCTh 3a HAPYIIEHUE 3aKOHOIATEILCTBA B
00J1aCTH OXpaHbl OKPYXKAIOILeH cpe/ibl U pa3pelleHue
CIIOPOB B 00JIACTH OXPaHbI OKPYXKAIOLIEH Cpeibl

MexnyHapoaHOE COTPYJHHUYECTBO B 00JIACTH OXPAHBI
OKPYXaIOIIEH Cpeasbl

3aKIIOYATENBHBIE TOJIOKEHUS

IIpuMepHbBIii BADUAHT TECTOBBIX MATEPHAJIOB MO JUCHUILINHE «YTPaBJIeHHE Ka4ueCTBOM))

1. YcTaHOBUTE COOTBETCTBHE:

1. Apwucrorens
2. Terenn

3. Iyxaprt

4. Hcukasa

5. JIxypan

a) KadecTBo — 3TO CBOHCTBO, pealbHO YAOBIETBOPSIOINIEE OTPEOUTENCH

6) KaudecTBo 3TO B niepBYyI0 ouepeib TOKISCTBEHHAs C OBITHEM ONPEAETEHHOCTb.

B) Juddepennmanus npeaMeToB Mo MPU3HAKY «XOPOIIHHA - MII0X0I»

r) KauecTBo nMeer ABa acrnekTa: 0ObEKTUBHBIE (PU3UUECKHE XapaKTEePUCTUKU U CyOBEKTUBHEIE,

HACKOJIBKO BCIIb XOpoIa.

,I[) KadgecTBO — ecTh cTeleHb YAOBJICTBOPCHUSA HOTpe6I/ITCJ'I5I, MNPUTOAHOCTD IJIA UCIIOJIb30BAHUA
2. YKa)KI/ITe, KaKnE€ U3 MCPCUUCICHHBIX XapPaKTCPUCTHUK ABJIAOTCA COCTABJIAIOIINMUA Ka4CCTBa

ycayru?
a) bezomacHocTh
6) HanexHocTh
B) TexHuveckue xapaKTepUCTUKU
r) PeMoHTONmpHUromHOCTH
n) DapanTus kadectBa
e) BexmuBocTb
x) JlocTynHoCTh
3) be3nedexkTHOCTD
n) JlonroBe4HOCTh
K) OT3BIBUNBOCTD
1) KommnereHuus
M) DCTETHYECKHE OCOOCHHOCTH

3. BeiOepuTe npaBWIBHBIA BapuaHT OTBeTa. L[eHHOCTh MPOIYKIMK AJISt TPOU3BOJUTENS — 3TO:

a) MaKCHUMAaJIbHO BO3MOJKHAs IIeHa MPOIyKIHUH,

0) OTCyTCTBHE MPEMATCTBUH IS TPOAAXKU MPOTYKIINH,



B) BBICOKOE Ka4e€CTBO MPOAYKIIHH
4. YKaxuTe, KaKOW acleKT Ka4yeCTBa CBSI3aH C OTHOIICHUEM CyObEKTOB C H3y4aeMOMY OOBEKTY
WA K COOTBETCTBYIOICH MPOIYKIIUU WA ycIyram?
a) dunocodckuit
0) ConunanbHbIi
B) TexHuveckui
r) IlpaBoBoit
5. BeiOepuTe npaBWILHBIA BAPUAHT OTBETA. DBOJIOIMS METOIOB 00ECIICUCHUS KauecTBa
HACYHTHIBACT:
a) 1mecTh das,
0) ATk Pas,
B) 4eThIpe (a3bl,
r) TpH (assl.
6. 3akoHunTe npeuiokenne. OCHOBHOE HATIPABJICHUE U LIEJIM OPTaHU3aIuK B 00J1aCTH Ka4yecTBa,
ouIranTbHO chOPMYITUPOBAHHBIC BHICIIIUM PYKOBOACTBOM IPECTABIISIFOT COOOU MPOIIECC ......:
a) YnpaBJieHHs Ka4eCTBOM
0) IlonuTHKU B 00J1aCTH KauecTBa
B) [lnanmpoBaHus KadecTBa
r) OOecreueHne KauecTBa
7. BeiOepuTe npaBHIIbHBIN BapuaHT oTBeTa. [IpoBepKH cOOIIOACHUST METPOIOTHYECKHIX TPABUIT U
HOPM TIPH OCYIIECTBIEHUHU TOCYJAPCTBEHHOTO METPOJIOTHYECKOTO HAI30pa MIPOBOIAT:
a) ['maBHBIE TOCYAapCTBEHHBIC HHCIIEKTOPHI
6) Opransl ['occrannapra
B) [ocymapcTBeHHBIE HHCIIEKTOPHI 10 OOECIICYCHUIO €IMHCTBA U3MEPCHUI
r) IlpaBurensctBo PD
8. Ompenenure, Kakoi KOHIETITMM Ka4eCcTBa COOTBETCTBYET Ta WJIM WHAS CHCTEMa KadyecTBa
1. KouTpoab kauecTBa
2. YmpaBieHHE KaueCTBOM
3. OobecrieueHne kauecTna
4. OO0miee pyKOBOJCTBO Ka4€CTBOM
5. BceoObemimoniuii MEHEIXKMEHT KaueCcTBa
a) Cucrema obecriedeHus1 KauecTBa
0) Cucrema BceoOBEMITIONIET0 MEHEDKMEHTA KaueCcTBa
B) BuyTpudupmennas cucrema ynpaBieHHUs KaueCTBOM
r) Cucrema KOHTPOJIS KauecTBa
n) CucremMa MEHEIDKMEHT KadyecTBa
9. lesTenbHOCTh 10 YCTAHOBIICHHUIO MIPABHUII M XapaKTEPUCTHUK B LIETSAX UX TOOPOBOIHLHOTO
MHOTOKPAaTHOTO MCIIOJIh30BaHUS, HAIIPABJIICHHAS HA JOCTH)KCHHE YIIOPSIOYCHHOCTH B chepax
MPOU3BOJICTBA M OOpAIICHHS TPOYKIIUHU U MOBBIIEHUE KOHKYPEHTOCIIOCOOHOCTH IPOAYKIIHH,
paboT UM ycIiyr, — 3TO:
a) yHuUKays;
0) cepTudukanus;
B) CTaHIapTH3AIUS.
10. [Mpoaykuusi, MPoLIECcC WK yCITyTa, Uil KOTOPBIX BRIPa0aTHIBAIOTCS T€ WIN UHBIE TPEOOBAaHNS,
napaMmeTpsl, IpaBuia, — 3TO:
a) OOBEKT CTaHIapPTU3AIINH,
0) obsacTh CTaHIAPTH3AIINH;
B) IIEJb CTaHAAPTHU3AIUH.
11. Meroa ctanAapTU3alliy, HAPABICHHBIN Ha pa3pabO0TKy TUIIOBBIX TEXHOJIOTHUECKUX
pelIeHHi, — 3TO:
a) CUMIUTU(UKALINS,
0) TUNU3aNus;
B) yHH(HKaLHS.




12. CranmapTu3aius, 3aKII0YA0NIasiCsl B YCTAHOBIICHUE MOBBIIIEHHBIX TI0 OTHOIICHHIO K YKE
JOCTUTHYTOMY Ha MPaKkTUKE YPOBHIO HOPM U TpeOOBaHUM K 00BEKTaM CTaHIapTU3AIMH, KOTOPhIE
COTJIACHO TPOTHO3aM OYIyT ONTUMAIbHBIMU B OYIyIIEM, — 3TO:
a) OCHOBOIIOJIArarouiasi CTaHapTU3ALINS;
0) KOMIUIEKCHAsI CTaHAapTH3AIHS;
B) OIllepeKarolas CTaHAapTH3AIUS.
13. COBOKYITHOCTh CBOMCTB MPOAYKIIHH, 00YCIIOBIMBAIOIINX €€ MPUTOAHOCTh YIOBJICTBOPSITH
orpeziesieHHbIe TOTPEOHOCTH B COOTBETCTBHUHU C €€ Ha3HAUCHUEM:
a) cHUCcTeMa KavyecTBa;
0) XapaKTepHCTHKa KauyecTBa;
B) KaudeCTBO MPOAYKIIUH.
14. CranmapTu3zanusi, y9acTUe B KOTOPOH OTKPBITO JIJIsi COOTBETCTBYIOIIUX OPTaHOB JI000
CTpaHBbI, — 3TO:
a) MEXIyHapoJlHasl CTaHapTH3AIMS;
0) HalMOHAJIbHAS CTAHAAPTU3ALINS;
B) peruoHajbHasi CTaHJapTU3ALINA.
15. Kakoit MmeTos cTaHIapTU3alMU 3aKITF0YASTCS B PUBEJCHUH 0OBEKTOB K €IUHOOOpA3HIO Ha
OCHOBE YCTaHOBJICHUS PAIlIOHATIBHOIO YHCIIA UX PA3HOBUIHOCTEH?
a) CUMIUTU(UKALINS,
0) TUIU3aNWs;
B) yHH(HKAIHUS.
16. IIpuMeHUTENBHO K MPOAYKIIUU ONPEeNICHHOM OTpaciu pa3padbaTbiBacTCsl CTaHAAPT:
a) I'OCT;
6) CTIIL;
B) OCT.
17. KonraecTBeHHAs XapaKTEPUCTHKA OTHOTO MM HECKOJIBKUX CBOWCTB IMPOTYKIIUU, BXOJISAIITNX B
€€ Ka4eCTBO, SIBISICTCS:
a) TIOKa3aTellb KauyecTBa;
0) XapakTepuCTUKa HAJC)KHOCTH;
B) XapaKTEPHCTHUKA TEXHOJIOTHIHOCTH.
18. OcHoBoMONararoIme CTaHapThI:
a) YCTaHABJIHMBAIOT TPEOOBAHUS K KOHKPETHBIM BHJAM padOT, KOTOPBIE OCYIIECTBIISIOTCS
Ha Pa3INYHBIX CTAUSIX KUZHEHHOTO [UKIIA IPOAYKIIHNH;
0) pa3pabaThIBAIOTCS C IENBIO COACHCTBUS B3aMMOIIOHUMAHHIO, TEXHUIECKOMY €IMHCTBY
M B3aUMOCBSI3U JICATEIHPHOCTH B PA3jMYHBIX OO0JNACTAX HAyKd, TEXHHUKHU, €€
MIPOM3BOJICTBA;
B) YCTaHABJIMBAIOT TPEOOBAHUS K TPYIIaM OJJHOPOIHOU MPOTYKITUH.
19. K oO6bexTaM cTaHgapTU3AIUN OTHOCATCS:
a) Tmpolecc;
0) ypOBEHb;
B) cCTajusl.
20. TpeboBaHME COTIIACOBAHHOCTH KOHCTPYKITMU U3JICTHsI C OCOOEHHOCTSIMHU YEJIOBEUECKOTO
Opra"mu3Ma — 3To TpeOOBaHHUS:
a) ACTETHUYHOCTH;
0) HaAICKHOCTH,
B) OPrOHOMUKH.
21. COBOKYMHOCTb OpTraHU3aIllMOHHON CTPYKTYPhI, METOJIOB, IPOLIECCOB U PECYPCOB — 3TO:
a) TpeOOBaHMS K Ka4eCTBY MPOIYKIINH;
0) cucreMa KayecTBa MPOIyKIUY;
B) >KM3HEHHBIN LUK MPOTYKIUH.
22. Y1oObI MOIyYUTh MPABO MAPKUPOBATH CBOIO MPOAYKIIUIO 3HAKOM COOTBETCTBHUS, HEOOXOIUMO:
a) TOJIYYHTh JIUIICH3UIO;
0) cepTuduUKaT COOTBETCTBHUS;



B) cepTu(UKAT HA CUCTEMY KadecTBa.
23. PaGoThI 110 TOCYTapCTBEHHOW CTaHIAPTH3AUN (PHHAHCUPYIOTCSI B COOTBETCTBHH C
MOJIOKEHHUEM 3aKOHA:
a) «O nUUEeH3UpPOBaAHUIY;
0) «O cranmapTH3aIUN;
B) «O TEXHUYECKOM PEryIUpOBAHUI.
24. Ponb pykoBojicTBa KoMmanuu B TQM:
a) PYKOBOJIUTENIM COCPENOTOYEHBbl B TMEPBYIO Ouyepellb Ha BOMpPOcax O0OIIero
MEHEKMEHTA;
0) addextuBHOCT, TQM ompenensercs B MepBYIO O4Yepe/ib PYKOBOJICTBOM KOMITAHHH;
B) 3¢ dexkruBHOoCTE TQM 3aBUCHT OT CITy>kOBI MEHE)KMEHTA KaueCTBa B KOMITAHUU.
25. B MeHeIKMEHTEe KauecTBa MPUHUMAIOT y4acTHe:
a) BCe CIIy>KOBI M MOJIpa3/IeIeHUs] KOMITAaHUH;
0) TOJIBKO CITy>KObI MEHEPKMEHTA Ka4eCTBa;
B) PYKOBOJCTBO KOMIIAHHUU M CIyKObI MEHEPKMEHTA KaueCTBa.
26. MeHeKMEHT KauecTBa CBSA3aH:
a) TOJIBKO C IIPOM3BOJCTBEHHBIMHU NOJIpa3/ICIICHUSMU;
0) co Bcell cucTeMoil yIipaBiieHNs KOMIIaHUMY;
B) C BHCIIHUMH MOCTABIIMKAMU KOMIIAHHH.
27. Kakast u3 pyHKIIUN HE ABIICTCS MEHEPKMEHTOM KauecTBa:
a) HaJ30p 3a OJIHOTOW KOHTPOJISI KauecTBa;
0) ywacTue B IIPOBEJICHUU MPUEMOUYHOTO KOHTPOJIS;
B) o00ydeHue rnepcoHajia B 00JacTH KayecTBa.
28. Kakoit u3 mpuBeIeHHBIX TE3UCOB HE BepeH. BHeapenne metonoB TQM Tpedyert:
a) BOBJICYCHHE M 00yYEHHUE BCETO NIEPCOHANA;
0) MOHHMTOPHWHT TIOCTABIIMKOB M Ka4eCTBa UX MPOTYKITHIH;
B) CMEHa MepcoHana KOMIIaHUH.
29. Ceprudukar Bceraa HOCHT:
a) JT0OpPOBOJNBHBIN XapaKTep MO BCEM BUAAM MPOIYKIUY;
0) o0s3aTenbHBIN XapaKTep MO BCEM BHAaM MPOIYKIIHH;
B) 3aKOHOJATEIbHO YCTAHOBIEHHBIC BHJbI TPOAYKIIHUU, MOANEKAINUE 00s3aTeNbHOM
cepTuduKaIu.
30. 3aTpaThl Ha KAYECTBO — 3TO:
a) 3arpaThl, KOTOpHIE HYXHBI TIOHECTH, YTOOBI 0OECIEUYUTH YAOBIETBOPEHHOCTH
NoTpeOUTENS;
0) 3aTpaThl, KOTOpPBIE MPUXOAUTCA HECTH, YTOOBI UCIIPABUTH €(EKTHI MPOAYKLINH;
B) 3aTpaThl HA OPTaHU3AIUIO TOIPA3CICHUH 0 YIPABICHUIO KAYECTBOM.
Kpurtepun onieHKH 0TBETOB 00y4alOUIUXCSl HAa TeCTOBbIE MAaTepHAJbI:
—  Ha OLUEHKY «OTJMYHO» — CTYJEHT JoJikeH noka3ats 100% pe3yabTat 1o Tecry;
—  HA OIIEHKY «XOPOMLIO» — CTYJIEHT JOJHKEH MPONTH TecT He Huxke, ueM Ha 95% (1 neBepHbIi
OTBET);
—  Ha OIICHKY «Y/10BJIETBOPHUTEJIbHO» — CTYJICHT JIOJDKEH MTPOUTH TECT HE HIKe, ueM Ha 90% (2
HEBEPHBIX OTBETA);
—  HA OIICHKY «HeyA0BJIeTBOPUTEIbHO» — CTYJEHT MoKa3ai pe3ynbTaT Huxe 90%. (0onee nByx
HEBEPHBIX OTBETOB).

BHeaynuropHas camoctosiTenbHast pa0doTa 00yyaromuxcs OCyIIeCTBIAETCS B BUJE U3YUECHUs
JUTEPATYPHI IO COOTBETCTBYIOIEMY pa3zieiy ¢ MpopaboTKOIl MaTepuana.

Wrorom BHeayuTOpHON palbOTHI ABISETCS — COCTABIECHHUE II10CCApUsl  KIIIOUEBBIX TEPMHUHOB
10 COOTBETCTBYIOLIEH Teme pa3zzena.

IIpumeprnoe U3 mno Teme 1. «OCHOBHbIe NOHATHA M KATErOPUHM YINPaBJICHUS
Ka4ecTBOM)



1. Usyuure yueOHBIH MaTepuas M3  PEKOMEHIYEMbIX HCTOYHUKOB (OCHOBHAas H
JIOTIOJTHUTEIIbHASL  JIUTEPATypa K KypCy).

2. CocTaBbTe CIIMCOK KIIIOUEBBIX TEPMHHOB M OINpPEACICHUH.

3. JlaiiTe uM XapakTepHCTHKY ( C yKa3aHUEM UCTOYHHUKA WHOOpMAIUN).

Ilepeyenr TeM /I MOATOTOBKU K 3JK3aMeHY IO Kypcy «YIpaBjieHHe Ka4eCTBOM»

1. KadecTBO Kak SKOHOMHYECKas KaTeropusi M OOBEKT yHpaBieHUs. MHOT0acrneKTHOCTh

KayecTBa.

@DaKTOpbI, BAUSIOMNE Ha KAYECTBO MPOAYKIINH.

KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTH MPOTYKIUH.

DKOHOMUYECKOE 3HAUYCHHE TOBBIIICHHS KaUueCTBA MPOLYKIIUH.

OcHOBHBIE KaTErOPUH U MOHITHS B 00JIACTH YIIPABJICHUS KAYECTBOM.

DBOITIOLIMS MBIIIICHHUS B 00JIaCTH yIpaBJiIeHUsl KauecTBOM. [ ypy KauecTsa.

OcHOBHBIE 3TaIbl Pa3BUTHSI CUCTEM KadyecTBa.

Poccuiickuil onbIT ynpaBiIeHUs] KAYECTBOM.

3apyOeHbIH ONBIT YIIPABJICHUS KAYECTBOM.

0. MeTtononoruyeckie OCHOBBI YIIPABJICHUS KAUeCTBOM. MeXaHU3M yIpaBJICHUS] KAUeCTBOM.

1. bazoBble MozieNTM KayecTBa: MeTis KauecTBa, MUK JleMuHra, cnupainbs KayecTa.

12. ®yHKIUMM ¥ OPUHIMIIEI COBPEMEHHOTO YIIPABICHHUS KaYECTBOM.

13. CoBpemeHHbIE MOIXO0/IbI K YIPABICHUIO KAYECTBOM.

14. CucreMHbI# TOAXO0/ K YIpaBlieHUIO0 kKadecTBOM npoaykiuu. CymHocts CMK.

15. OcHoBHBIE T0JI0XKEHUs KOHIEMuH Beeoobiero ynpasinenus kagectsoM (TQM).

16. OcHOBHBIE HHCTPYMEHTHI U METOBI YIIPABICHHUS KAYECTBOM.

17. Cratuctudeckue METObl YIIPaBICHUS KaueCTBOM.

18. DkcriepTHBIE METOABI YIIPABICHUS Ka4ECTBOM.

19. FMEA- ananus. ABC — MeToz.

20. IToxa3zaTenu KauecTBa U METO/bI UX OL[CHKH.

21. KBanumeTpust Kak HayKa U €€ pOJIb B YIIPABICHUU Ka4eCTBOM.

22. Knaccuduxanusi, 3a1a4i, METOIbI KBATUMETPHUH.

23. CymHOCTb H pOJIb CTAHJAPTH3ALNHU B YIIPABICHHH Ka4eCTBOM TPOIYKIMH. BUIbl 1 MeTO B
CTaHJapTU3ALHH.

24. HopmaTHBHBIE JOKYMEHTHI B 00J1aCTH CTaHAAPTH3AINHN, CEPTU(OUKAIINU U METPOIJIOTHH.

25. MexxyHapoHOE  COTPYAHHYECTBO B O0JACTH CTaHAApTH3alMM, CepTU(UKAIUN U
METPOJIOTHH.

26. TeHIeHIIMM U OCHOBHBIE HANPABJICHUS PAa3BUTHUS CTaHIAPTH3AIMH.

27. Bunsl cTaHIapTOB, X KIacCUPUKAITHS.

28. Mexnaynapoansie ctanaaptsl UCO cepun 9000.

29. Ceprudukanus MpoIyKIMH U YCIIYT, €€ CYITHOCTh, OCHOBHBIE HIICH.

30. ®opmbl U TOPSATOK, IPAaBUIIA, CXEMBl TPOBEAEHUS cepTU(UKALIUU.

31. Opranbl, KOHTPOJUPYIOUIHE U OCYIIECTBISIONINAE CEPTHPHUKAIINIO.

32. MeTo/pl KOHTPOJIS KayecTBa MPOLyKIHH.

33. TexHUYECKHI KOHTPOJIb KA4eCTBA TIPOTYKITHH.

34. MeTposorust Kak JesiTeIbHOCTh M0 00eCIeUeHHIO KauecTBa MpoXyKIuu. OCHOBHBIE MTOHATHUS
B 00J1aCTH METPOJIOTHH.

35. ['ocymapcTBEHHBII METPOJIIOTHYECKUN KOHTPOJIb U HAaJ30P.

36. OCHOBHbIE KaTErOpUN IKOHOMUKH YIIPABIECHUS KAYECTBOM.

37. YupapneHue 3aTpaTaMH Ha 00ecriedeHne KauecTna.

38. OxoHommueckass A((PEKTUBHOCTH yIpaBiCHUS KadecTBOM. [IpuWHIMIBI —ompenencHus
3P PEKTUBHOCTH YIPABICHUS KAUECTBOM.

39. UndopmanmonHas 6a3za aHaau3a 3aTpaT Ha KaueCTBO MPOTYKIIUH.

40. ITonuTuka NpeAnpusITrs B 00JIACTH YIPABICHUS KAU€CTBOM MPOIYKITUH.

RBO©®OND O~ WN



Ipunoxenne 2 OueHoOYHbIE CPEICTBA ISl IPOBEACHNUS MPOMEKYTOYHOM ATTeCTAIIUN
a) [lnanupyembie pe3yabTaThl 00y4eHHUs] U OLIEHOYHbIE CPeACTBA Il NPOBeIeHUs
NMPOMEKYTOYHOM aTTeCTAINM:

CTpyKTypHBI
1 2JIEMEHT
KOMITETCHIH
"

IInanupyemsie

Ppe3yJbTaThl
0o0y4eHwust

Or1eHOYHBIE CPEICTBA

IIK-1 CnocoGeH ocymecTBIATh NOAAEP:KKY MeHeI)KMEeHTa OPraHM3aluu: B JOCTH:KEeHHH 3aNlJIaHHPOBAHHBIX
(prHAHCOBBIX, ONIEPALIMOHHBIX MOKA3aTe/ell, B IKOHOMHOM HMCI0JIb30BAHMH PECYPCOB H B COXPAHHOCTH
AKTHBOB; B 00ecne4YeHHH IKOHOMUYECKMM Cy0beKTOM I0CTOBEPHOCTH U CBOEBPEMEHHOCTH (p)OPMHUPOBAHUS
COCTABJISIEMOIl 0TYETHOCTH, 2 TAK/KE IPOBOJUTH OLCHKY 3(p()eKTHBHOCTH JOCTHTHYTHIX Pe3yJIbTATOB

IK-1.1

Ocy1ecTBiseT
IUTaHUPOBAHUE
OCHOBHBIX
HarfpaBlIeHUI
BHYTPEHHETO
KOHTPOJISl U
KOHTPOJIBHBIX
IpoLeayp B
JOCTHXCHUH

3allJIaHUPOBAHHBIX

(hMHAHCOBBIX,
OICPaATMOHHBIX
rokazaTesiei, B
9KOHOMHOM
UCTIONIb30BaHUH
pecypcoB U B
COXPaHHOCTH
AKTHBOB

Teopemuuecxue e8onpocol

1.

Hoo~Noakwn

11.

12.
13.
14.

15.

16.
17.
18.
19.
20.
21.
22.
23.

24,

25.

26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

0.

KauecTBo Kak OSKOHOMHYECKAas KaTeropus U OOBEKT YIpaBIICHHS.
MHOroacnekTHOCTb KayecTBa.
®dakTopsl, BAUSIONINE HA KAYECTBO MPOIYKIIHH.
KadecTBO 1 KOHKYpEHTOCIIOCOOHOCTh MPOAYKIIHH.
OKOHOMHYECKOEe 3HaYCHUE MOBBIIICHUS Ka4eCTBa MPOYKIIHH.
OCHOBHBIE KaTETOPUH U MOHSATHS B 00JIACTH yIPABICHUS KAYECTBOM.
DBOJIOIHS MBIIUICHHS B 00JaCTH YIpaBJIeHHs KaueCcTBOM. [ 'ypy KauecTBa.
OCHOBHBIE 3Talbl Pa3BUTHsI CHCTEM Ka4ecTBa.
Poccuiickuii onbIT yrpaBieHHs KaueCTBOM.
3apyOeKHBIN OIBIT YIIPABICHHUS Ka4eCTBOM.

MeTo0I0THYECKHEe OCHOBBI  yIPaBJICHUS
YIIPaBIECHUs Ka4eCTBOM.
bazoBble Mojenu kadecTBa: HeTsl KadecTBa, LUK JlemuHra, crmpaib
Ka4yecTBa.
OyHKIMK Y IPUHIMITEI COBPEMEHHOT'O YIIPABICHUS KAYECTBOM.
CoBpeMeHHbIE TOAXOABI K YITPABICHHIO KAY€CTBOM.
CuCTeMHBIH MOJIXOJ K YHPAaBICHHUIO KadeCTBOM HpOAyKIHH. CyIIHOCTH
CMK.
OCHOBHBIE TOJIOXKEHUSI KOHIENIMH Bceobero ympasieHHs KauyecTBOM
(TQM).
OCHOBHBIC HHCTPYMEHTBI M METO/IbI YIIPABJICHHSI KAYECTBOM.
CraTuCTUYECKUE METO/Ibl YIIPABICHUS KAYECTBOM.
:’)KCHCpTHBIe MCTOABI YIIPABJICHUA KAYECTBOM.

FMEA- anamu3. ABC — meton.
IToka3aTenu kauecTBa M METOBI UX OICHKH.
KBanumerpus Kak Hayka U €€ PoJib B yIIPAaBJICHUH Ka4E€CTBOM.
Krnaccudukanms, 3a1aun, METObI KBATIMETPHH.
CyIIHOCTh ¥ pOJIb CTaHAAPTU3ANNH B YIIPABICHUH Ka4ECTBOM IPOAYKIHH.
Buer 1 METOBI CTaHTAPTU3AIIHH.
HopMmaTuBHEIE TOKYMEHTHI B 00JJaCTH CTaHAAPTU3ALNH, CCPTUDUKAIINH U
METPOJIOTHH.
MexayHapogHOE  COTPYAHHYECTBO B
cepTu(UKAIMN U METPOJIOTHU.
TeH}IeHHI/IH 1 OCHOBHBIC HAITPABJICHUA Pa3BUTUA CTaHAApPTHU3AIUH.
Bunpl cTaHaapToB, X KiacCu(pUKaus.
Mexaynaponusie cranaaptel ICO cepuu 9000.
Ceprudukanys NpoyKIUH U YCIIyT, €€ CYIIHOCTh, OCHOBHBIE H/JICH.
®DopMBbI 1 TOPAIOK, IPABUIIA, CXEMBI  [TPOBEJICHUS CEPTUPHKAIHH.
OpraHbl, KOHTPOJIMPYIOLIHE H OCYLIECTBISIOIINE CEPTHHUKALINIO.
MeTobI KOHTPOJISL KAUECTBA MPOIYKIHH.
TexHn4ecKuit KOHTPOJIb Ka4yeCTBa MPOIYKIIUH.
Mertposnorust Kak AesATeIbHOCTh 10 OOECIEYEeHHI0 KadeCTBa MPOIYKIIUH.
OCHOBHBIC IOHATHS B 00JTACTH METPOJIOTHH.
T'ocynapcTBEeHHBINH METPOIOrMUECKU KOHTPOJIb U HAA30pP.
OCHOBHBIE KaTErOPUH YKOHOMHUKH YIIPABJICHHS KAYECTBOM.
VYnpasiieHue 3arpatamMu Ha 00ecIiedeHUe KauecTBa.
OxoHoMHuYeckas 3¢ (GEeKTUBHOCTh YIpPaBICHUS KadecTBOM. [IpHHITUIIBI
onpenesieHus 3G GEeKTUBHOCTH YIIPaBICHUS KaYeCTBOM.
Hudopmanuonnas 0a3a aHaau3a 3aTpar Ha KaueCTBO MPOIYKIIUH.
[TonuTHKa NpenpusiTHs B 00JIaCTH YIPABJICHHsI KAU€CTBOM IPOIYKIIHH.

Ka4ecTBOM. MexaHus3m

obnmacTh  CTaHOApTHU3AINH,




CTpyKTypHBI

N ITnanupyemslie
1 271eMeHT
pe3yJbTaThl O1ueHOYHBIE CPECTBA
KOMITETEHIH
00yueHUs
u
TIK-1.2 Pemaer Ipaxmuyeckue 3a0anus
npodeccuonanshbl | 1. [IponsBectu pacyet HHTErPAILHOTO MTOKa3aTels kadecTsa. [1o
€ 3aJ1auu 110 pe3yJbTaTraM pacueToB OLEHUTh YPOBEHb KauecTBa NMPOAyKIMHU. VicxoaHble
(hopmupoBaHuIO JIaHHBIE MTPHUBE/ICHBI B Ta0OIHUIIE.
OTYETHBIX Tabnuma
JIOKyMEHTOB T10 Hcxonuple naHHBIE K 3ajade
pe3ynbraram
MPOBEICHUS HaumeHnoBanue 3HaveHue NoKa3aTeNei Mo u3Aenusim
BHYTPEHHETO nokasaresnei bazosoe | W3g- | Uzn- Wzn-e 3 N3p-e 4
KOHTPOJIS M UX n3Jenne el e2
IIPEICTaBICHNE 1. O6vem 7 10 6 8 8
PYKOBOACTBY BEIITYCKa, MJIH. pyO.
2. 'omoBas 20 25 19 22 18
MIPOM3BO-
JUTEILHOCTD IPU
OTCYTCTBUU
MIPOEKTOB, ThIC. IIT.
3. Bpems 3 6 4 5 8
MIPOCTOEB
obopynoBanus, %o
4. CroumocTh 200 180 300 190 250
00opynoBaHMUS,
MJIH. pyO.
5. Hopma 5 11 8 12 7
amopTu3zauuu, %
6. YaenbHble 40 45 41 35 48
3aTpaThl HA
9KCIUTYaTaIHIO,
THIC. pYO.
7. Cpok CityKOBI, 8 9 10 8 6
JeT

2. B pesysbrate MepOTpHUATHI, HaNPABJICHHBIX Ha YJIyUIICHHE KauecTBa
NPOIYKIIUH, OblJa CHIYKEHA MATEPHATIOEMKOCTE u3zieus. [yt BeIBOAa 00
N3MCHCHUHN HOKa3aTeHeﬁ TCXHOJIOTUYHOCTH I10 HpI/IBe]leHHBIM HW>XKE JaHHBIM
paccUuTaTh: OOIIYI0 MATEPUAIOEMKOCTH MPOIYKIIUH, CPABHUTEIBHYIO
MaTepUaIOeMKOCTh, OTHOCHTEIILHYIO MATEPHATIOEMKOCTh. Pacxo 1 MaTepuaion
Ha MPOM3BOJICTBO M3/l TOKa3aH B Ta0I.
Tabauna
Hcxo/Hble naHHbIEe K paboTe

Iloka3zarens Mo npoBenenus ITocne mpoBenenus
MEPONPUATHH O MEpPONPUATHHA
YITyqIICHATO
KayecTBa
Pacxon maTepuainos
Ha U3JEIneE: 25 23,5
y3en 2 1,8
y3en 2 15 14,5
y3en 3

CrenaiiTe BHIBOJIBI.
3. Paccuutarh HHTErpaibHbIA 1 KOMIUIEKCHBII MTOKa3aTelb KayecTBa Ha
OCHOBE CPaBHEHHMSI TEXHUKO-DKOHOMHYECKHUX XapaKTEPUCTUK POOOTOB-MaIlINH,
NIPUBENICHHBIX B TaOIL..
Koaddumment BecomocTn moxasaresns pacCUMTHIBACTCS] SKCIEPTHBIM ITyTEM.
Tabnuma
TexXHNKO-I)KOHOMHUYECKHE XapaKTEPUCTHKNA pOOOTOB

\ HaumeHnoBaHue nokasarenst \ 3HavyeHue 1o \ X o J ITpousseneHne




CTpyKTypHBI
1 3JIEMEHT
KOMITETEHIH
"

IInanupyemsie
pe3yIbTaThI
00yueHUs

OrieHOUHBIE CPEICTBA

H3ICITHAM K03 puIreHTa
BECOMOCTH H
CAUHUYHOI'O
MOKa3aTesst

Amnazor
Hosoe
Amnajsor
Hosoe

1. [Ipon3BOAUTENHHOCTS, 630 700
MAaHUIL/4.

2. Cpoxk ciyx0bI 110 1 3700 3870
KaIlpeMOHTA, JIET

3. Hapabotka Ha oTkas3, 4. 550 500

4. CpenHee BpeMs 3,5 4,5
BOCCTAHOBJICHHUSI, Y.

5. Koadduruent 3arpysku 0,92 0,98

6. CTOMMOCTB, MJTH. . 650 600

7. CtonmocTh 1 4. 40 45
OKCIUTyaTaluu, THIC. P.

8. CpenHsist CTOMMOCTD 50 56
POCTOEB B 1 1., THIC. P.

9. Pa3mep 3aHnMaeMoii 8 9
TUTOIAHN, M?

10. Yposens myma 1B 8,7 8,4

11. CroumocTs 1Mr 15 15
IUIOIIAH, THIC. P.

12. Pesxxum paboThl, CMEH 2 2

4. VI3 mpuBEIEeHHOTO HIKE TIEPEUHs 3PrOHOMETPHUECKUX MToKa3aTesen
copMUpyHTE YETBIPE TPYHIIBL: TUTHEHUYECKUE, aHTPOIIOMETPHUYECKHE,
(usnonoruueckre, NCUX0JIOrHUECKHE.

VcxomHple qanHble IS TPYNITUPOBKU: OCBEIICHHOCTD; TOKA3aTen
COOTBETCTBUSI KOHCTPYKINH U37EHs (POpPME TeJIa YeJIOBEKA; 3arblJICHHOCTD;
KOHCTPYKIHS N3/IETHSI COOTBETCTBEHHO CKOPOCTHBIM BO3MOKHOCTSIM YEIIOBEKA;
COOTBETCTBHE U3/ENNS BO3MOXHOCTSIM BOCIIPUSTHS M IEpepabOTKH
nH(popMannm; TOKCHYHOCTD; COOTBETCTBHE KOHCTPYKIIHH H3/ENHUS CITyXOBBIM
BO3MO>KHOCTSIM YE€JIOBEKA; TIEPErpy3KH (YCKOPEHHS); COOTBETCTBHE
KOHCTPYKIIMY U3JIeTIHs PACIIPECIICHUIO Beca YeJIOBeKa; BUOpaLus, IIyM;
COOTBETCTBUE KOHCTPYKILIUH U3/CIHUS OCSI3aTEIbHBIM BO3MOXKHOCTSIM YEJIOBEKa;
SIPKOCTb; HAIIPSHXKEHHOCTh MarHUTHOT'O U AJIEKTPUYECKOTO MOJIs; COOTBETCTBUE
OT/EJIbHBIX OPTaHOB YEJIOBEKA YaCTSAM U3JEIHS, BXOSIIUX B KOHTAKT C
YEJIOBEKOM; KOHTPACTHOCTB; LIBET; JIETKOCTh M OBICTPOTA (POPMHUPOBAHUS
HaBBIKOB NP SKCILTYaTalUH U3/IEIHSI.

5. ITocTpouTs MPUYMHHO-CIIEACTBEHHYIO Auarpammy (Vcukassr),
CTPYNINHUPOBAB N0 (GakTopaM NPHUINHEI OpaKa BEITyCKaeMOH NpoIyKuuu: 1)
TpyX (4eTI0BeK); 2) METOABI U TEXHOJIOINH; 3) ycinoBus Tpyaa (cpena); 4)
KOHTPOJIb, YIIPABIICHHUE; 5) CBIpbE U MaTeprabl; 6) 00opynoBanue (CpencTBa,
MEXaHHU3MBI).

Ipuuunsvl 6paka: ycIoBHUS XpaHEHHUS (TEMIEpaTypa, BIAKHOCTD), IIyM,
MOBEZICHNE Ha paboTe, HAIMYNE HHCTPYMEHTa, KaueCTBO JETaJICH,
MOCTYNMBLINX C JIPYTUX OMEPALU, BO3PACT CTAHKA, COCTOSHHUE BO3/YIIHOMN
CpelIbl, YMCTOTa 00PadOTKH, KBATM(UKAIKS, H3HOIIICHHOCTh CTAHKA, IIPOYHOCTh
MaTepualia, MUKPOKIIUMAT B Opuraje; pabouee MecTo (OCBEIICHHOCTD,
CKBO3HSIK), BO3MOXKHOCTh 00€CIIEUeHNE 33 JaHHONH TOYHOCTH, CIOCOOHOCTH, THIT
CTaHKa.

6. Pa3paboraiite popmMy KOHTPOIBHOTO JINCTKA 110 cOOpy MHpOpManuu u
JIAaHHBIX O Ka4eCTBE XJIe000YJIOUHBIX U3/ICINH JUIS aHAIN3a BUJIOB JIe()EKTOB.

IK-1.3

BrisBnsger u
OILICHMBAET

3aoanus na pewtenue 3a0ay u3z NPoGeccUOHAILHOU 0OIACMU, KOMNLEKCHbLE
3a0aHUs




CTpyKTypHBI

N ITnanupyemslie
1 271eMeHT
pe3yJbTaThl O1ueHOYHBIE CPECTBA
KOMIIETEHIN
00yueHUs
)44

yCIIOBHS, 3anannel. «Anaau3z MC UCO cepuu 9000»
CIIOCOOCTBYIOILHE 1. H3yuwure copepkaHue CUCTEMbl MEHEI)KMEHTA KauyecTBa, OCHOBaHHOI
BO3HHKHOBEHHIO Ha MeXAYyHapoaHbIX cTanaaprax cepuu 1CO 9000-2000.

3HAYUMBIX PUCKOB
U UX
TpaHcdopmanuu B
PHCKOBBIC
COOBITHS

6.

Wzyunte comepxanune u crpykrypy I'OCT P MCO 9001-2001 mo
CJIC/TYIOIIMM HarpaBIeHMUSIM:

NPUMEHEHHE TPOLECCHOTO I0aXo/a, oTpaxkeHHoro B moxenn CMK, a
TaK)Ke BO3MOKHOCTH IPHUMEHEHHS KO BceM nporeccam nukia PDCA,;
cBs13b ctaggaptoB [OCT P UCO 9001-2001 u TOCT P CO 9004-2001,
00J1acTh IPUMEHEHUS CTAaHAAPTA,;

obmme TpeboBaHMA K CHCTEME MEHEeIKMEHTa KauecTBa M TpPeOOBaHUSA K
JOKyMEHTAIUH;

OTBETCTBECHHOCTH PYKOBOJICTBA;

MEHEJKMEHT PECYPCOB;

MPOLIECCHI dKM3HEHHOTO IMKJIa MPOYKIIUH;

W3MEpeHNne, aHaJIN3 U YITydllleHue. -

Nzyuure conepxkanue u crpykrypy [OCT P UCO 9004-2001.

Wzyuutre oOTMEUYeHHBIE conepKaTeNbHbIE YacTH cTaHiapra (s
MIPEI0CTaBIICHNS HCIIONB3YHTE IPUHIIMII CKATHSI HHPOPMALNH).
Omnpenenute u oxapakTepusyiTe ocobeHHOCTH Hctionb3oBanust MC CO
9000 B 1eIOM U OTHEIBbHBIX COCTABISIIOIIMX JAHHOIO CEMENCTBa
MIPUMEHHUTEIHHO K pazpadborke CMK B coBpeMeHHO# opraHu3anuy.
[IpuBenute mpumeps! opraam3anuii BHeapsonx CMK.

3amanue 2. Ucnonssys, Teketr [OCT 15467-79 3anonauTe TabIm..

Tabauna

Metonast OIPECACIICHUA nokasaTeliel KauecTBa U OLICHKH YPOBHA Ka4€CTBa

HaunmMeHoBaHue METOI0B CopepxaHne METOIOB

3a11a}me «AHAJIN3 CHCTEMbI yYupaBjeHUA KAYECTBOM COBpeMeHHOﬁ

OpraHu3anum»

1.

2.

© N

10.

Oxapakrtepusyiite  NpoQWIb  JESITENbHOCTH  Balled  OpraHu3alyy.
OnpenenuTe OCHOBHBIE HANIPABICHUS Pa3BUTHUS Balllell OpraHu3anum.
CthopmynupyiiTe MHCCHIO W TJIABHYIO LeJib (KOHEYHBIH pe3yibTar)
JIeSITENbHOCTH Ballled OpraHU3alyu.

IIpoananu3upyiTe OpraHMW3alMOHHYIO CTPYKTYpY YIIPABJICHUs Ballel
OopraHm3anyel, ee JocTomHcTBA M HermocTatkd. CocTaBpTe CXeMy
OPTaHU3ALMOHHONW CTPYKTYPbI OPTaHU3AIIH.

IIpoBenuTe aHanu3 KOHKYPEHTHOM Cpelbl MU ONPEAEIIUTE OCHOBHBIC
HalpaBJICHUA, (bOpMLI, METOAbI u CcpeacTtBa JACATCIIBHOCTHU
KOHKYPHUPYIOIIUX OpraHu3aIuii (Ha mpuMepe 2-3 peaabHO CYIIECTBYOLIIX
OpraHu3alUii-KOHKYPEHTOB BallIero npoduis JIESITEIBHOCTH).
IIpoananusupyiite CBOM JOCTOMHCTBA M HEJOCTaTKH IO CPAaBHEHUIO C
KOHKYPHUPYIOIUMH OpraHU3alUsIMH.

PazpaboraiiTe MepONpHATHS, MO3BOJSIONINE MOBHICUTH KOHKYPEHTHYIO
CIOCOOHOCTh Bamel opraHuzanuu. [IpoaHann3upyiTe BO3MOXHOCTH
KOHKYPEHTHOH  3aIIUTHl  pa3pabOTaHHOW  CTPYKTYpbl  yNpaBiICHUS
OpTaHM3aLIH, TPH HEOOXOAUMOCTH BHOCS M3MEHECHUSI.

CtopmynupyiiTe cTpaTerniyeckoe BHACHHE M MHCCHIO OpPraHH3alUH B
o0JiacTy KauecTna.

OxapakTepu3yiiTe CUCTEMY YIIPaBJIE€HH Ka4eCTBOM Balllei OpraHU3aIiH.
Onumure «cuiabHbIe» W «Crnadble» CTOPOHBI OpraHW3alliul B 001acTH
obecrieueHHs] KauecTBa M COCTAaBbTE IUIAH MEPOIPUSTHH 110 BHEAPECHUIO
W3MEHECHHUI B JACATCIIBHOCTH OpraHru3aluu.

[Ipoananu3upyiite GyHKIMH CUCTEMBI YIIPABICHHUS KaYeCTBOM U MPHUMHUTE
pellleHre O BO3MOXHOCTU HMX pealu3alid B paMKaX HOBOW CHCTEMBI
KauyecTBa.

PazpaboraiiTe MOJUTHKY JAQHHOW OpraHu3alMd B O0JIACTH KavyecTBa C
Y4ETOM HaIpaBJICHUN ee JIEeATENbHOCTH. Pazpaboraiite
(mpoaHaIM3MpPYyHTE) PYKOBOJACTBO MO KAUECTBY Ballleil OpraHU3aIHH.
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11. [laifre kpaTKyIo XapaKTEpUCTHKY IIEMEHTOB CUCTEMBI KadecTBa. BriiBuTe
U ONHMIINTE HU3MCHCHHA B ACATCIIBHOCTU MNPEANPUATHA IIPU BHCIAPCHUU
CMK.

12. Oxapakrepusyiire Hampasienust paszsutuss CMK. CocraBbre Ta0muIly
MPUHIXIIOB MEHE/DKMEHTA Ka4eCTBa COTJIAaCHO MPOLIECCHOMY TOAXOY.

13. OnummTe W3MEHEHWS B IOJHMTHUKE IO KadyecTBY, HalleNUBAIOLIME Ha
YIOBIIETBOPEHHOCTH BHEIITHETO 3aKa34HKa, obecrieueHns
pabOTOCIIOCOOHOCTH  HPOAYKLHUH, €€ HAIEeKHOCTH, BO3MOXKHOCTH
MOHIDKEHNS! CTOMMOCTH ¥ TIOBBIIICHUS LICHHOCTH ISl OM3HEca.

14. CocraBpTe cxemy Monend oOecredeHHs] KadecTBa MPOAYKIUH JaHHOU
opranmuzaiy. OxapakTepu3ynTe € OCHOBHBIE SIIEMEHTHI.

15. Omumute OCHOBHBIE ATAITBI MIPOIEcca CO3aHMS U PeATH3aliH IPOEKTa 0
BHCAPCHUIO CHUCTEMbI MCHECIPKMCHTA Ka4€CTBa B OpraHu3aliuu.

16. OnuimTe BBHITOIBI, KOTOpBIE TMOJYYAIOT KAXKIBIA COBIAJENEl] HpU
ucnonb3oBanun npuHuunos MC MCO 9001-2000 mpu Baeapennu CMK B
OpTaHH3aIIH.

OTBeThbTE Ha IIOCTABJICHHBIE 33/IaHUS TNCHMEHHO

0) ITopsinok nmpoBeneHNst MPOMEKYTOYHOM ATTECTANMH, TOKA3AaTEJIH M KPUTECPHH
OlLleHMBAHUS:

[TpomexyTouHas aTTecTalus Mo JUCHUILUINHE «BKIIOYAET TEOPETHUECKHE BOIPOCHI,
MO3BOJISIOIINE OLEHUTh YPOBEHBb YCBOCHHUSI 00YUarOIIUMUCS 3HAHUH, U IPAKTUYECKUE 3aaHus,
BBISIBJISIFOIIME CTETIEHb CPOPMUPOBAHHOCTH YMEHUH U BIIaJIeHUI, IPOBOAUTCA B (hOpME IK3aMeHa.
DK3aMeH N0 JaHHOW JMCLUUIUIMHE POBOAUTCS B YCTHOH (popMe Mo 3K3aMEHAIIMOHHBIM OHIeTaM,
KaXKIbIH U3 KOTOPBIX BKJIIIOYAET 2 TEOPETUYECKUX BOIIPOCA U OJJHO MPAKTHUECKOE 3aJJaHHe.
IToka3aTe/in 1 KPUTEPUHU OLIEHUBAHUS IK3aMeHA:

— Ha OLEHKY «OTJMYHO» (5 0aioB) — 00ydarouuiics 1eMOHCTPUPYET BICOKUN YPOBEHB
c(OPMHPOBAHHOCTH KOMITETEHIIUH, BCECTOPOHHEE, CUCTEMAaTHUECKOE U TITyOOKOe 3HaHUE
y4eOHOro MarepHasa, CBOOOIHO BBIMOJIHSAET MPAaKTUYECKUE 3aJJaHusl, CBOOOTHO ONIEpUpYET
3HAaHUSMH, YMEHUSMH, IPUMEHSET UX B CUTYAIUsIX MOBBIIIEHHOMN CI0XKHOCTH.

— Ha OIICHKY «X0po1o» (4 6anina) — oOyJaroniuiicss JeMOHCTPUPYET CPETHUN YPOBEHD
c(OPMHPOBAHHOCTH KOMITETEHIIMI: OCHOBHBIE 3HAHUS, YMEHHUSI OCBOECHBI, HO JIOMYCKAIOTCS
HE3HAaYUTEeNbHbIE OIIMOKN, HETOUHOCTH, 3aTPYIHEHUS NIPU AaHAJTUTHUECKUX OIEpalusX, epeHoce
3HaHUI U yMEHUI Ha HOBbIE, HECTAHAAPTHHIE CUTYAIUH.

— Ha OLIEHKY «y0BJIeTBOPHUTEIbLHO» (3 Oaia) — 00ydarouuiicss IeMOHCTPUPYET OPOTOBBIN
ypOBEHb C(HOPMUPOBAHHOCTH KOMIIETEHIIMIA: B X0/1€ KOHTPOJIBHBIX MEPONIPHUATUIN JOMYCKAIOTCS
OIITMOKH, TIPOSIBIISIETCS] OTCYTCTBHE OTACIBHBIX 3HAHUH, YMEHUH, HABBIKOB, 00YYarOIIHHACS
UCTIBITHIBACT 3HAUUTENBHBIE 3aTPYAHCHUS [IPU ONIEPUPOBAHUH 3HAHUSIMA U YMEHHUSIMH TIPH UX
MEPEHOCE HAa HOBBIE CUTYALIUU.

— Ha OLIEHKY «Hey10BJIETBOPUTEIbHO» (2 06aiia) — 00yyaromuics: IeMOHCTPUPYET 3HAHUS HE
6onee 20% TeopeTuueckoro MaTepuaa, JOMyCKaeT CyIIeCTBEHHbIE OIIMOKH, HE MOXKET MOKa3aTh
MHTEJUICKTYaJIbHbIC HABBIKU PEIICHUS MPOCTHIX 3a/1a4.

— Ha OLICHKY «HEeY/A0BJIETBOPUTEIbHO» (1 0amn) — 00ydJaromuiicss He MOXKET MOKa3aTh 3HAHUS HA
YPOBHE BOCTIPOU3BEICHHS U OOBSICHEHUS HH(OPMAIIMH, HE MOKET IMOKa3aTh UHTEIICKTYyaJIbHbIC
HaBBIKU PEUICHHSI MPOCTHIX 3aa4.

Memoouueckue pexomenoayuu 01 NOO2OMOBKU K IK3AMEHY

[ToaroroBka K 5K3aMeHy 10 TUCIUTUIMHE 3aKIII0YASTCS B U3yUYEHUU TEOPETUUECKOTO MaTepuaia
110 KOHCIIEKTaM JICKI[HiA, HCTOYHUKAM OCHOBHOU H JOTIOJTHUTEIBHOM JTUTEPATYPBI, BKIIFOUYAs TEMBI
CaMOCTOSITEIILHOTO H3yUYeHUsI.




[Ipu camocTOATETPHOM N3YUEHUH MaTepHaja pEKOMEHAYETCSl 3aHOCUTD B TETPaJb OCHOBHBIE
HOHATHS, TEPMUHBI, (HOPMYIUPOBKHU 3aKOHOB, (POPMYJIbI, BBIBOJIBI IO M3y4yaeMoil Teme. M3yuenue
J11060T0 BOIpOoca He0OX0AUMO MTPOBOIUTH Ha YPOBHE CYIIIHOCTH, a HE Ha YPOBHE OTJCIBHBIX
SBJICHHH. DTO CIIOCOOCTBYET OoJiee TIIyOOKOMY U IMTPOYHOMY YCBOCHUIO MaTepHaa.

Jiist Toro uToOBI N30€KaTh TPYAHOCTEH NIPU MPOXOKACHUU TPOMEKYTOYHON aTTECTalluu
PEKOMEHYEM TILATEJIBHO U3YyYUTh TEOPETHUECKNN U MIPAKTUYECKUN MaTepUall B
pEeKOMEHAYEMOM TUTEpaType, MaTeprall XpeCTOMATUH, CIIELIMAIU3UPOBAHHBIX HHTEPHET-CAITOB,
JOKYMEHTALMIO 10 Ka4eCTBY KOHKPETHBIX OPraHHU3aLui.

B cnyuae 3aTpyaHeHMs IpU U3YyUEHUH TUCLHUIUIMHBI ClleAyeT 0OpalaThCs 32 KOHCYIbTallMeH K
IIPENOAABATEIIIO.



