MMHUCTEPCTBO HAYKHU Y BbICIIEI'O OBPA3OBAHUMA
POCCHUNCKOU ®EJIEPAIIUN

desiepalibHOE TOCY1APCTBEHHOE OrOIKETHOE 06pa30BaTEIbHOE YUPEK/ICHHE
BBICIIEr0 00pa3oBaHUs
«MarHuTOropeKHil FoCyIapcTBEHHbIH TexHIYeckui yuupepcutet um. I.1. Hocosa»

, VYTBEPXAIO

Jupextop UouY

/) H.P. BanbiHckas
(/

10.03.2021 r.

PABOYAS ITPOTPAMMA JUCIHUATLIHHBI (MOYJIST)

MAPKETHHI

HanpapJieHue MoAr0TOBKH (CIEHaIbHOCTh)
38.03.04 IocyaapcTBEHHOE M MyHHIIMIIAILHOE YIIPABIICHHE

HanpasieHHOCTS (TIPO(HIIB/Cienuatu3alus) IpOrpaMMel
TocynapcTBeHHAS H MyHHIIMIIATBHAS CITyk0a

VpoBeHb BhICIIEro 00pa3oBanus - GaKaiaBpiar

®opma 00yueHus
ouHast

Uuctutyt/ pakyasrer MHCTUTYT SKOHOMHKH H YIIPaBJICHHS

Kadenpa DKOHOMHKH
Kypc 2
Cemectp 3

MarHuToropeck
2021 rox



Pa6oyas nporpamma cocrasiena Ha ocHoBe @I'OC BO - GakanaBpuar 1o HarpaBIeHHIO
noarorosku 38.03.04 I'ocynapcTBeHHOE M MyHHIUMIIATBHOE yIIpaBieHue (npukas MuHoOpHayKn
Poccun ot 13.08.2020 r. Ne 1016)

Pabouast mporpamMmMa paccMOTpeHa i 0100peHa Ha 3aceJaHHH KadeApsl DKOHOMUKH

11.02.2021, mpoTtoxos Ne 6

3aB. kaheapoit A.T. Bacunnena

‘¥
/
Paboyas nporpamma ogo6peHa METOAUYECKON KOMHUCCHEN 781431 p
f 2

10.03.2021 r. mpoTtoxos Ne 3 y
: Tpencenarens / ) 7~ H.P. Banemckas

CorracoBaHo:
3aB. kadeapoii ['ocynapcTBEHHOTO MyHUIIMIIAIILHOTO YIPABJICHHUS U YIIPaBICHUSI

TIEPCOHAIOM
i)

/L H.P. Bansmckas
/
Pabouas nporpamma coctapieHa:
S s
JOIEHT Kadeapbl DKOHOMUKH, KaHJI. 9KOH. HayK = I'.I'. Bansera
Penensenr:

3aMeCTHTe/Ib AUPEKTopa 1o y4eOHoU pabote, 3aBeayromuii kadenpoit sxonomukn Cubaiickoro
uncTuTyTa (punana) ®I'BOY BO «bam Mil rOCYJapCTBEHHBIH YHUBEPCUTETY, J-P SKOH.
HayK, JI0LIEHT DKOHOMHUKH, J1-p KOH. Hay ), N.A. CutHOBa
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JIner akryaauszanuu padoueil mporpaMmbl

Pabouas nmporpamma nepecMoTpeHa, o0cyxaeHa u ogodpena st peanmsanuu B 2022 - 2023
y4eOHOM rojy Ha 3aceqaHuu Kadeapbl IKOHOMUKHU

[Ipotokom ot 20 r. Ne

3aB. kadeapoii A.T'. Bacuibesa

Pabouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanusaruu B 2023 - 2024
y4eOHOM rofy Ha 3acejaHuu Kadeapbl IKOHOMUKHU

IIporokomor 20 1. Ne

3aB. kadeapoii A.T. Bacunbesa

PaGouast mporpamMmma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanuzamnuu B 2024 - 2025
y4eOHOM roy Ha 3aceaHuu Kadeapbl IKOHOMUKHU

[Iporokom ot 20 . Ne
3aB. kadenpoii A.I'. BacunbeBa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamszanuu B 2025 - 2026
y4eOHOM roy Ha 3aceqaHuu Kapeapbl IKOHOMHUKH

IIporokomor 20 . Ne
3aB. kadeapoii A.Tl'. BacunbeBa




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Henssmu ocBoennst qucuurinabl (Moayis) «MAPKETUHI » seastorest: popmupoBanue
CIIOCOOHOCTH  HWCIIOJIb30BaTh OCHOBBI JKOHOMHYECKHMX 3HAHMHA B pa3iuuHbIX cdepax
JESTENIbHOCTH JJIsl UCCIIEIOBaHMM B cepe pbIHKA W MPOJBHMKEHUS MpoAyKuuu. [laHHBIA Kypc
dopmupyer oOmMe B3IJAABI Ha IEJIOCTHOE TIPEACTABICHHE O MapKeTHHre Kak cdepe
JESITEIbHOCTH; TIO3BOJISIET JOOUTHCSI YETKOTO MPEJICTABICHHS] O MapKETUHTEe KaK COBPEMEHHOM
KOHIENIINK YIPABIEHUS; CIHOCOOHOCTh WCIOJIB30BaTh OCHOBBI AKOHOMUYECCKUX 3HAHHHA B
pa3InuHbIX cepax AesITeTbHOCTU

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMmal

HNucuunnuHa MapkeTMHI BXOIUT B 00s3aTelbyl0 4acThb y4yeOHOro IjiaHa
00pa30BaTeIbHOI IPOrPaMMBI.

Jigs  u3ydeHus  AMCUMIUIMHBI  HEOOXOAMMBI  3HAHUS  (YMEHHMs,  BJaJCHUsA),
c(hOpMHUPOBAHHEIE B PE3YIbTATE U3YUCHUS TUCITUTUINH/ TPAKTUK:

Craructuka

DKOHOMUKA OpraHu3aluu

DKOHOMHKA

3Hanus (YMEHUS, BIaJICHUs), MOTYICHHBIC TIPH M3yYECHUHW JAHHOW AWCIUTLIMHBI OyIyT
HEOOXOUMBI 17151 U3YUCHUS] JUCIUILTIH/TPAKTHK:

MeHneKMeEHT

[IpoekTHas AeATENbHOCTD

busnec-nnanupoBanue

3 Komnerenuun ody4aromierocs, (popMmupyembie B pe3y/ibTaTe 0CBOCHUS

AUCHUILINHBI (MOAYJIS) ¥ IJIAHUPYeMble Pe3yJIbTAThI 00yUeHu st

B pesynbrare ocBoeHUsT AUCUMILIMHBL (MOAyIst) «MapKeTHHI» O0ydaroluics JOJIKEeH
o01aaTh CIeAYIOIUMU KOMIETEHIMSMMU:

KO,[[ HHJAUKATOpa I/IHI[I/IKaTOp JOCTHIXKXCHHA KOMIICTCHIIMH

OIIK-7 CnocoOeH OCyWIECTBISATh BHYTPUOPraHU3AaLMOHHBIE M MEXBEIOMCTBEHHbBIE
KOMMYHHMKaIMM, oOecrneynBaTh  B3aUMOAEWUCTBHE OpraHOB BJAacTH C  TpakKAaHaMH,
KOMMEPYECKHMH OpraHu3alMsIM{, WHCTUTYTaAMH TPAKIAHCKOTO OOIECTBa, CpEICTBAMH
MaccoBOW MH(OpMaIHH.

OIIK-7.1 Pemaer npodeccronanbHble 3a7jauu B 00J1aCTH BHYTPUOPTaHU3ALIMOHHBIX U
MEXBEJOMCTBEHHBIX KOMMYHMKAIMH, CBA3€M C OOIIECTBEHHOCThIO U
B3aMMOJICHCTBUS C HACEIECHUEM

OIIK-7.2 OcymectBnger aHanu3 3(QQPEKTUBHOCTH CPEICTB KOMMYHHUKAIUM MEXITY
OpraHaMH BJIACTH, UCTIONB3YET Pe3yabTaThl aHAJTN3a M OLIEHKU HH(pOopMaIim
C LIeNIBI0 ONpeAETIeHNs peaKkIM OOIECTBEHHOCTH Ha TOCYAApCTBEHHBIE U
MYHUITUIATbHBIEC HHUIIHATHBEI




4. CTpyKTypa, 00bEéM H coep:KaHue TUCHUIIMHBI (MOAYJIsA)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaa. 4acoB, B TOM

qyuce:

— KOHTaKkTHas padora — 58,1 akaj. 4acos:

— ayIuTOpHas — 54 akaJl. 4acoB;

— BHeaynuTopHas — 4,1 aka. yacos;

— caMocTosTenbHas padora — 50,2 aka. 4yacos;

— B (hopMe MpakTUIECKOM o AroToBku — 0 akaj. Jyac;
— IMOATOTOBKA K 3K3aMeHy — 35,7 akaj. gac

dDopMa aTTCCTalluH - OK3aMCH

AynuropHas = =
o | xomraxrHas pabota E 3 ®dopma TeKyIero
=
g B aKaJl. 4acax 3 Bun KOHTPOJISL
Paznen/ Tema 3 (B axaz. vacax) S . P Kon
S 3 © | caMOCTOsTENBbHOI | ycneBaeMOCTH U
JHACUIHTLIAHBL 3 [~ . | xommeTenun
3 o & paboThI TIPOMEKYTOYHOH
na6. | npakr. [ £ &
Tlex. : 128 aTTeCTalluu
3aH. 3aH. QO &
1. pazgen 1
TToaroroBka k
CEMHHAPCKOMY
3aHSTHIO,
BBIIIOJHEHHE
1.1 Ponp wMapkeTHHra B DAKTHYCCKIX [IpoBepka
yIpaBJICHUH (hupmoii. 4 21U 6 p aGor WH/IMBUAYAIbHBIX OIIK-7.1,
OCHOBHEIE MOHATHS P 3aJIaHHH, OIIK-7.2
CamocTosTenbHOe
MapKeTHHTa - TECTHPOBaHUE,
yueOHOi u
HAay4YHOU
JUTEPATYpPbI
IToaroroBka k
CEMHHAPCKOMY
3aHSTHIO,
ITposepka
BBITIOJTHEHHE
WHAUBUAYAIbHBIX
1.2 MapkeTtuHroBas cpena TPAKTHHCCIIX 3aaHuil
' 3 4 21,51 | 6 aboT i OIIK-7.1
(hupMbI i P TECTHPOBaHUE,
CaMocTosTENbHOE
BBICTYIUICHUE Ha
U3y4YeHHE
N ceMHHape
yueOHOM U
HaY4YHOU
JIUTEPATYPbI
TToaroroBka k
CEMUHApPCKOMY
3aHSTHIO,
BBIIIOJIHEHHE
ITposepka
13 KommrekcHoe MPAKTHACCKHX WHJIMBUYaJIbHBIX
’ 4 2/151| 6 pabot . OIIK-7.1
UCCIIEIOBAHUE PhIHKA CaMOCTOSTOILHO 3a/1aHuH,
TECTHPOBAHUE,
H3yUYCHHE
yueOHOI U
Hay4YHOU
JUTEPATYPbI




IToxroroBka k
CEMUHAPCKOMY
3aHATHIO, ITposepka
BBINOJIHEHHE HH/AMBUAYAJIBHBIX
. MPAaKTUIECKUX 3aJaHu’
1.4 CrpaTernyeckuit ’
p 2/121 | 8,2 pabot TECTHPOBaHUE, OIIK-7.1
MapKeTHHT
CaMOCTOSITENIbHOE | BBICTYILJICHUE Ha
H3yueHHe ceMHHape
yueOHOil u VYcerHsIi onpoc
HAy4YHOU JIUTE-
patypsl
IloaroroBka k
CEeMHHapCKOMY
3aHATHIO,
BBINOJIHEHHE IIpoBepka
15 ToBap wu TOBapHbBIC POBCp
crpaTermm MPAaKTUYECKUX | WHIMBUIYAIbHBIX
p ) 2/11 6 pabor 3aJJaHuH, OIIK-7.1
KoHKypeH-ToCTIocCOOHOCTh
CaMocToATeNIbHOE | TEeCTHPOBaHUE,
MPOAYKIMN .
n3ydeHue YcrHblil onpoc
yueOHOM U
Hay4YHOU JHTe-
patypsl
ITogroroska k
CEMUHAPCKOMY
3aHATHIO,
BBIIIOJIHCHUE
ITposepka
1.6 Meronst MPAaKTUIECKUX AHTHBHVATBHBIX
neHooOpaszopanus. lleHoBas 2/11 pabot yar OIIK-7.1
3a7aHUH,
MO-JINTHKA CamocrosTensHoe
TECTHPOBaHUE,
H3y4YeHHE
y4eOHOil u
HAyYHOU JIUTE-
patypbl
IloaroroBka k
CEMHHApCKOMY
3aHATHIO, ITposepka
BBIITOJIHEHHE WHAMBUAYAJIBHBIX
1.7 dopmMupoBanue o
ToBADHOI S — MPAaKTUIECKUX 3a7aHuH,
P . 2 6 pabor TECTHPOBaHUE, OIlK-7.1
NPEA-NPUATHS M PHIHOYHOH
CaMOoCTOSTeNIbHOE | BBICTYIJICHHE Ha
CTpaTeruu
H3yueHHE ceMHHape
yueOHOi u VYerHslii onpoc
Hay4HOU JIUTe-
patypsl
IToaroroBka k
CEeMUHAPCKOMY
3aHATHIO,
BBITIOJIHCHUE
1.8 dopmuposanue crmpoca
U CTUMYJIHPOBaHHE CObITa TpaKTHHCCix BBICTYIIJICHHE Ha
YIHP ’ 2 6 pabot M OIIK-7.1
MapKkeTHHrOBbIC ceMHHape
CamocrosTensHoe .
KOMMYHHKAIIIH YcrTHbli onpoc
U3y4eHHe
yaeOHOU 1
Hay4HOI1 uTe-
patypsl
IToaroroBka k
CEMHHApPCKOMY
3aHATHIO, ITposepka
BBIITOJIHEHHE WH/AMBUAYAJIBHBIX
1.9 Opranusanus MPaKTUIECKUX 3aJaHuH,
JIESATEIIEHOCTH 2 6 pabor TECTUPOBAHUE, OIIK-7.1
MapKeTUHIOBOH CITY>KOBI CaMoCTOATENbHOE | BBICTYIUIEHUE Ha
H3y4YeHHE cemMHHape
y4eOHOi u VerHslii onpoc
Hay4HOU JIUTe-
patypsl




Wroro no pazneny 36 18/7,211 50,2

2. DK3aMeH

2.1 sk3ameH OIIK-7.1
Uroro mo pazneny

Uroro 3a cemectp 36 18/7,211 50,2 JK3aMeH

Hroro no aucumruinye 36 18/7.2 50,2 JK3aMeH

)48




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Metoanka npenoaBaHus TUCIUILTHHBI « MapKeTHHT» OXBaThIBAET KOMIUIEKC METOJIOB,
NIPUEMOB, CPEICTB, OPTaHU3AIMOHHBIX Mep, Hanboiee 3((HEKTUBHBIX JUISI OCBOSHHS IAHHOTO
npeamera. B yueOHOM mporiecce OObIIoe 3HAYEHUE HMEET MPUMEHEHHE COBPEMEHHBIX
MHHOBAIIMOHHBIX TEXHOJIOTUYECKUX CPEACTB OOy4deHHs. Ha NEKIMOHHBIX M MPAKTUYECKUX
3aHATHUSIX HCIOJB3YIOTCS MPOTrPaMMHBIC CPENICTBA, TTO3BOJISIONINE C IIOMOIIBI0 KOMIIBIOTEPHOTO
U MYJIbTUMEIUHHOTO 00OpYJOBaHUS MPUMEHSTH Oojee A(PPEKTUBHBIE CIIOCOOBI H3JI0KEHUS
TEOPETUYECKOr0 MaTepuaa, BBIIOJIHITh WHIWBUAYaAbHBIC 3a/IaHUs, OCYIIECTBIISATH KOHTPOJIb
yCIIEBaEMOCTH.

Ha nexkumsx wmoryr mpumenstbes mporpammbel Microsoft Office, mosBomstromue c
MIOMOIIBIO0 IPOEKTOPA MPEACTaBUTh HA SKpaHe TaONULbI, TpaQUKH, JHarpaMMbl, HEOOXOIUMbBIE
JUIS WUTIOCTPAIlMM TEOPETHUYECKOT0 MaTephalia 1o MapKeTHHTY. Ha MpakTHYecKMX 3aHATHSIX
TaKWe MPOrpaMMbl MOTYT HCHOJB30BATHCA JUIS WIUTIOCTpAlMU (PaKTUYECKOro MaTepuaia u
CTaTUCTHYECKUX JIaHHBIX TPU BBICTYIICHHUH C JIOKJIaJaMH U pedepatamu.

[TomoOHBIE TIPOTpaMMBI CLIOCOOCTBYIOT AaKTUBHOMY YYacTHIO CTYJISHTOB B TIpOIEcCe
00y-4eHUs1, yAy4IIalT BOCIPHUATHE YYeOHOrO MaTepualia, IOBBIMIAIOT WHTEPEC K M3YYCHUIO
JTUCHIU-TUIMHBI, TIOMOTAIOT JIy4llleé YCBOUTH COJEP)KAaHHE TEOPETHYECKHX BOIPOCOB, YSICHHUTH
METOJI0JIO-THIO SKOHOMHUYECKOW HAYKH.

Ha mpakTHyeckux 3aHATHAX KOMIBIOTEPHBIE IPOrPaMMBbl CIyXaT APPEKTHBHBIM
METO-JIOM OCYIIECTBICHHS TEKYIIEro U PYOSIKHOIO KOHTPOJIS U MIPUMEHSIOTCS ISl TPOBEICHUS
3aye-Ta Mo Kypcy MapKeTHHra B popMe TeCTUpOBaHUSI.

[Ipy MOATOTOBKE K NPAKTUYCCKHMM M JICKIMOHHBIM 3aHATHSIM PEKOMEHIYETCsI
UCTIONB30-BaTh ~ Takue mporpammbl  kKak  «KoHcympTanT», «['apaHt», coaepxamue
UHPOPMALIMOHHYID 0a3y 10 COBPEMCHHOMY 3aKOHOJATENIbCTBY, BKIIOYas HOPMAaTHBHbBIC
JOKYMEHTBI ¢ U3MEHEHUSMH U JIOTIOJIHEHUSIMA. MOXXKHO Takxke ucronb3oBath CRM — cucremy,
Quick Sales (ux memoBepcus pa3meineHa B IHTepHETE B OTKPBITOM JIOCTYIIC)

Jlist TOITOTOBKHM K CEMHMHAPCKHUM 3aHSTHSAM W Uil HAIMCAaHUS JOKJIAI0B M pedeparos
CTyJIGHTaM pPEKOMEHIyeTcs oOpamaTbCsi K dSJIeKTpoHHOW Oubmmoreke MITY, a Takke K
Nutep-ner-pecypcam (Web -pecypcam.

6 Y4eOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI padoThl 00y4arommXxcst
[Ipencrasneno B mpunoxxeHuu 1.

7 OuneHovHnblie cpeacrea AJsl MIPOBEICHUSA HpOMe)KyTO‘IHOﬁ aTrrecranmumn
Hpe,[[CTaBJ'IeHLI B ITPUIIOKCHUHN 2.

8 YueOHo-MeTOAMYecKOe H HH(POPMALIMOHHOE OOecnevyeHue TUCIUIIHHbBI (MOYJIs1)

a) OcHoBHas1 IMTEpPaTypa:

1. Mapketunr : y4eOHHMK JUIsl pukiagHoro Oakamnaspuata / M. H. I'puropseB. — 5-¢
u3l., me-pepad. u gomn. — MockBa @ HUznatensctBo FOpaiit, 2019. — 559 c. — (bakanasp.
[Mpuknag-uoi xkypc). — ISBN 978-5-534-05818-5. — Tekcr : anexkrponnsiii // DbC HOpaiit
[caiiT]. c. 1 — URL.: https://urait.ru/bcode/431782/p.1 (nara oopamenus: 01.09.2020)

2. MapkeTuHr : y4eOHUK W TPAKTHKYM sl akajgeMuveckoro OakanmaBpuara / JI. A.
Hanuenok [u ap.] ; mon pemakmueit JI. A. Jlanuenok. — MockBa : M3narensctBo FOpaiit, 2019.
— 486 c¢. — (bakamaBp. Akamgemmueckuii kypc). — ISBN 978-5-534-01560-7. — Tekcr
anek-Tpounbit // DBC HOpaiitr [caiit]. ¢. 1 — URL: https://urait.ru/bcode/432049/p.1 (nara
obparenus: 22.03.2021)

3. MapkeTHHT | y4eOHHK M IPAKTUKYM JUIS akajeMudeckoro OakanaBpuara / T. A.



JlykuuéBa [u ap.] ; mox pemakuuen T. A. JlykmuéBoit, H. H. MonuanoBa. — Mocksa :
W3narensctBo FOpaiit, 2019. — 370 ¢. — (bakanaBp. Axamemuueckuii kypc). — ISBN
978-5-534-01478-5. — Tekcr : oanekrponnbii // DBC IOpaiit [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/444037/p.1 (nara oopamenwus: 22.03.2021)

0) lonoJiHMTEIbHASA JIUTEpaTypa:

1. MapKeTHHIOBBIC WCCIICOBAHUS: TCOPUS W MPAKTHKA . YICOHUK JJIsi TIPHUKIIATHOTO
Oaka-naBpuara / C. I1. Azaposa [u ap.] ; moa obmeii penakiueit O. H. XXunbiioBoii. — Mocksa :
WznatensctBo FOpaiit, 2019. — 314 c. — (bakanaBp. Akamemudeckuii kypc). — ISBN
978-5-9916-3285-0. — Tekcr : osmekrponnsii // DBC IOpaiit [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/425984/p.1 (nara odpamenwus: 22.03.2021)

2. MapkeTuHTOBbIe UCCIIEZIOBAHUS M CUTYAI[MOHHBIN aHanu3 B 2 4. Yacts 1 | yyeOHUK U
NPaKTHKYM JUIs akajeMudeckoro Oakanaspuara / A. M. YUepnsbiiesa, T. H. SlkyooBa. — Mocksa
. M3pmatenbctBo IOpaiit, 2019. — 244 ¢. — (bakamaBp. Akagemudeckuii kypc). — ISBN
978-5-9916-8566-5. — Tekcr : oamekrponnsii // DBC IOpaiit [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/433708/p.1 (nara oopamenwus: 22.03.2021)

3. MapKeTHHTOBBIC UCCIICAOBAHMS M CUTYallMOHHBIN aHanu3 B 2 4. YacTp 2 © yueOHUK U
NPaKTHKYM JUTs akageMudeckoro Oakanaspuata / A. M. Uepnsiiesa, T. H. SIikyboBa. — MockBa
: UznmarensctBo FOpaiit, 2019. — 219 c. — (bakanaBp. Axamemudeckuii kypc). — ISBN
978-5-9916-8568-9. — Tekct : anmekrponnsii // DBC IOpaiit [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/437137/p.1 (nara oopamenwus: 22.03.2021)

4. bacosckuit, JI. E. Mapkerunr [DnekTpoHHBIH pecypc]: yueb.mocobue / JI. E.
bacosckuii, E. H. bacoBckas. — 2-e u3 ., mepepad. u gon. — M. : HUL] UH®PA-M, 2014. — 300 c.
. (Briciiee oOpaszoBanue : bakamaBpuat). — ISBN 978-5-16-002309-0. — Pexum gocrtyma k
pecypey : http://znanium.com/bookread.php?book=448306 (nata obparmienus: 22.03.2021)

5. Mapketunr [DnekTponHslid pecype] : yueonuk / moa pea. npod. B. I1. denpko. — 2-€
u3 ., uctp. u jgoi. — M.: HULl MTH®PA-M, 2012. — 368 c. — ISBN 978-5-16-005703-3. — Pexum
noctyma K pecypey :http://znanium.com/bookread.php?book=309700 (mata oOpamieHus:
22.03.2021)

B) MeToanyeckne yKazaHus:

1.Mapketunr : y4eOHMK W TpakTukyMm ais By3oB [/ JI. A. Jlanuenok [u ap.] ; mox
penakmueit JI. A. Jlanuenok. — Mocksa : M3natensctBo HOpaiit, 2020. — 486 c¢. — (Beicuiee
obpazoBanue). — ISBN 978-5-534-01560-7. — Tekcr : anexkrponnsiii // OBC IOpaiit [caiT]. —
URL: https://urait.ru/viewer/marketing-450037#page/1 (nara obparenus: 22.03.2021).

2.MapkeTtuHr B oTpacifx U cdepax IEATENbHOCTH  YYEOHMK M NPAKTHUKYM JUIsS
akamemuyeckoro 6akanaspuata / C. B. Kapmosa [u ap.] ; mox o6mieii penakiueii C. B. Kapmosoid,
C. B. Mxurapsa. — MockBa : UzparensctBo [Opaiit, 2019. — 404 c. — (bakanasp.
Axanemmnueckuii kype). — ISBN 978-5-9916-9070-6. — Tekcer : anexrponnsiit // DBC HOpait
[caiiT]. — URL:
https://urait.ru/viewer/marketing-v-otraslyah-i-sferah-deyatelnosti-433737#page/1 (mara
obparmenus: 22.03.2021).

3.Mertoanyeckre peKOMEeHIAIMH JJIs1 CAMOCTOSATENIbHOM paOOThI CTYIEHTOB NPUIIOKEHHUE

3

r) [Ilporpammuoe odecneuenne u UHTepHeT-pecypcebl:



IIporpammHoe o0ecnieuenne

Haumenoanue [10 Ne norosopa

Cpox aeicTBust JIMLIEH3UU

MS Windows 7

Professional(uis  |[A-1227-18 ot 08.10.2018 11.10.2021
KJIACCOB)

MS Off_lce 2007 Ne 135 ot 17.09.2007 0eccpouHo
Professional

MS Windows 7

Professional (s |-757-17 ot 27.06.2017 27.07.2018
KJ14CCOB)

7Zip cB0OOAHO pactpocTpansemoe 110 OECCPOYHO
STATISTICAB.6 |K-139-08 ot 22.12.2008 0OCCCPOUHO
Deductor Studio  [Coramienne 0  COTPYAHHYECTBE SeccpouHo
Academic Ne06-2901\08 ot 29.01.2008

PrOJect EXpert 7 -\ 113.11 or 11.04.2011 Gecepouro
(10y4eOHBIX MeCT)

Bpaysep Yandex |cBo6oaHO pacnpoctpansemoe [10 OECCPOUHO
Eﬁaeﬁ)e(p Mozilla cB00OoHO pacnpoctpansiemoe 110 O6eccpouHo

HpO(l)eCCI/IOHaJ'leI)Ie 0a3bl JAaHHbIX nmbopMaunongle CIIPaBOYHbIC CUCTEMBI

HazBanue kypca

CchlIIKa

DrexkTpoHHas 0a3a mepuoanyeckux u3ganuii East View
Information Services, OO0 «UIBUC»

https://dlib.eastview.com/

Hanuonanpnas MH(POPMALMOHHO-aHAIUTHYECKAs
cucreMa — PoccuiiCKkni MHJIEKC HAYYHOTO LIMTUPOBAHUS
(PUHLI)

URL:
https://elibrary.ru/project_risc.asp

HNudopmanmonnas cucreMa - EnnHoe OKHO JOCTyma K
HHGOPMAIMOHHLIM pecypcaM

URL.: http://window.edu.ru/

®denepanpHOE roCyJ1apCTBEHHOE O10JKETHOE
yupexaenue «PenepalbHblii HHCTUTYT MPOMBIIIIIEHHON
COOCTBEHHOCTH»

URL.: http://www1.fips.ru/

IMTouckosas cucrema Akagemust Google (Google Scholar)

URL.: https://scholar.google.ru/

9 MaTtepHaJbHO-TEXHHYECKOE o0ecTeyeHne TUCIUTILIHHBI (MOLYJIs1)

MaTepI/IaJ'II)HO-TGXHI/I‘-ICCKOG o0OecrieueHue JUCIHTUIIIIMHBI BKJIFOYACT:




Tun u Ha3Banue ayquTopun OCHAIICHUE Ay AUTOPHH

VYueOHbIC ayTUTOPHUH JIJISl IPOBES-HUS 3aHATUM JICKIIMOHHOTO THIa MylIbTUMEANITHBIC
CpEeICTBA XpaHEHUS, IEPEeIavyy U MPeACTaBICHUS HH(OPMALIUH.

VY4eOHbIE ayIUTOPUHM JUIS TPOBEAC-HUS TPAKTHUYECKUX 3aHSATHH, TPYI-TIOBBIX U
WHAWBUAYAIBHBIX KOH-CYJIBTAlMK, TEKYIIETO KOHTPOISI W TMPOMEKYTOYHOW AaTTecTaIuu
MynbTUMEIMIHBIC CPEICTBA XPAHCHHUS, IIEPEIauH U MPEICTaBICHIS HHPOPMAIIUH.

KoMIuiekec TecToBBIX 3aJaHHWil IS TMPOBEACHUS MPOMEXKY-TOYHBIX M PYOEHKHBIX
KOHTPOJICH.

[Tomemenuss UIst  CaMOCTOSITENNLHOW — paboTh:  oOydaromuxcs  [lepcoHanbHbIE
komibioTepbl ¢ maketom MS Office, BbI-x070M B MHTEpHET M C JOCTYIIOM B 3JCKTPOHHYIO
WH-(POPMAITMOHHO-00Pa30BaTEIBHYIO CPEy YHUBEPCUTETA

[Tomemnienust anst  XpaHeHHss W TPO-QUIAKTUYECKOTO OOCITY)KHBaHHS y4eOHOTO
obopymoBanust Illkader st XpaHeHUS YY9eOHO-METOIUYECKOW OKYMEH-TAIlluH, Y4eOHOTO
000pyI0BaHUS ¥ Y4eOHO-HATJIAIHBIX TTOCOOHUH.

Ipuaoxenne 1

6 YueOHO-MeTOIMYECKOE 00ecTieYeHHe CAMOCTONITEIbHOI padoThI 00yYaIOIUXCH

B mpouecce caMOCTOATENBHOTO HM3Y4YEHUS AUCUUIUIMHBI, TOATOTOBKM K  3aHATUAM
CTYJIEHTY HEOOXOJMMO HANTH ¥ H3YyYUTh TEOPETHUECKH MaTepHall U PEKOMEHIYEeMYIO
JUTEpaTypy, JCUCTBYIOIIME 3aKOHOAATEIbHBIE W HOPMATHBHBIE aKThl. /[l OCMBICIECHHS
IIPOYUTAHHOI'O0 MaTepuana CTYIEHTY IpeyaracTcs OTBETUTh Ha BOIPOCHL. PemieHue Tectos,
CUTYalHOHHBIX M AHAIMTHUYECKUX 3aJa4 HAYYUT CTYJICHTOB CAMOCTOSITEIBHO MPUHUMAThH
YIPABICHUYECKUE PELLICHUS.

B nensx 6onee moapoOHOro M ageKBaTHOTO COBPEMEHHOM CHUTYyallMHM aHaIW3a MpoodiieM
VIOpaBJICHUS CTYyJIEHTaM pEKOMEHIyeTcsl oOpamaTbCsi K MEPUOAUMYECKON JMTepaType u
MaTepuaiaM CpeACTB MaccoBOM HH(OpManuu, B KOTOPOM MOXHO HANTH HE TOJBKO
AQHAJUTUYECKUE CTAThbH 1O PA3TMYHBIM AaCIIEKTaM OO0O3HAYEHHBIX B TEMATHUKE CEMUHAPCKUX
3aHATUA TpoOJieM, HO M CTAaTUCTHUECKHUE JaHHbIC, MaTepuaibl NPUKIATHOTO XapakTepa,
HOPMAaTHBHBIE JOKYMEHTHI. llenecoobpa3sHo HE OrpaHHYMBATHCS YKa3aHHBIMU MCTOYHUKAMH, a
OCYIIECTBIISATH COOCTBEHHBIN MOUCK TEOPETHUECKUX U MPAKTHUECKUX MATEPUANIOB, YTO SBIISETCS
OJIHUM M3 DJIEMEHTOB CAMOCTOSITEIbHON HH(POPMAIIMOHHO-aHATUTHIECKON pabOTHI CTY/IEHTOB.

[Ipaktnueckas padora 1 IIOCTPOEHUE MATPUL] METOJAMMU STEP-AHAJIM3A U
SWOT-AHAJIM3A

HOCTpOeHI/IC 1 HUCIIOJIB30BAHUE 3KOHOMHKO-MATEMATHYCCKHUX MO,Z[eJ'ICf/i B MajoM OHU3HECe MMEET
JOCTATOYHO I]_II/IpOKI/Iﬁ CIICKTP NMMOAXOIA0B. Oco00e BHUMAaHHE H606XO,Z[I/IMO YACIUTb IPUMCHCHHUIO MCTO10B
CTaTUCTUKH HCUYHUCJIIOBBIX JaHHBIX, HauoOosee AKTYaJIbHBIX JIJIA ueneﬁ Hamero UCCJICa0BaHus.

3aBUCUMOCTh TIPEIIPHUATHS MaJoro OW3HECa OT BHEUIHEW Cpelbl MOXKHO MPOCUYUTATH METOIOM
STEP-ananm3a, WCMONB3YIOMIMMCS JOBOJBHO JONTO — OKoJdo 40 JleT W YCHEeBIIUM XOPOIIO
3apEeKOMEHIOBaTh Ce0s Kak METOJ| IEePCISKTUBHOIO IJIAHMPOBAHHMS M MPOrHO30B. [Ipoanaiusupyem
STEP-(akTopel BHEWIHEH Cpeapl, OTPa)karollde COIMAIBHOE BIMSHUE, BIUSHUE TEXHOJOTHYECKOTO
mporpecca, SKOHOMUYECKMX H TMOJUTHYECKHUX IIOKazareneld Ha pa3BUTHE H (DYHKIIMOHHPOBaHUE
MpEeAnpUATAI peruoHambHOTO meuatHoro CMU (tabn. 3), a TakkKe MPOCIeTUM 3aBUCHMOCTH PabOTHI
MPEANPUITHS OT (PaKTOPOB KOHKYPEHTHOTO OKPYKEHHS (B TOM YHUCIIE OT MOCTABIIMKOB M IMOTPEOUTEICH)
MeTogoM SWOT-ananuza.

JJist CTpyKTYpHpOBaHUSI W aHAIM3a TOJYYSHHON PHIHOYHOW MH(POPMAIMKH MOTYT OBITh YCIEITHO
MIPUMEHEHBI TAaKHE N3BECTHBIE MHCTPYMEHTHI IIPUHATHS YIIPAaBIEHUYECKUX pemeHuil, kak SWOT-ananus u
marpuna «bocron koHcantunr rpymnm» (BCG), a Takke HEKOTOpple MX O0OOLIEHHMS, YTO TO3BOJIUT
3¢ (peKTUBHO NCTIOTB30BATh JAaHHBIE, OCHOBAHHBIE HA TPUMEHEHUH CTATHCTUKNA HEYNCIIOBBIX, B YACTHOCTH,
WUHTEPBAJIbHBIX JaHHBIX.



[Ipaktuyeckas pabora 2 ITIPOBEJAEHUE MAPKETHHI'OBOI'O WCCIJIEJJOBAHUSA c
HOMOIIBIO0 YKOHOMHMKO-MAaTeMaTHYECKIX METO/I0B

B kauecTtBe mpumepa paccCMOTPUM 3aBUCHUMOCTh oObema ToBapooOopota (Y) OT cpeaHero
ToBapHOro 3amnaca (X)._[{ns pacuera wucnoiab30Bath fanHbie 20 TPOJOBOJILCTBEHHBIX Mara3uHoOB
(Tabmuma).

Tabmuma 1

3aBUCHMOCTD TOBﬁpOOﬁOpOTa OT CPEAHEr0o TOBAPHOI'O 3amaca

No .. o N
00bEM exen. npoaax|CpeaTHuil ToBapHBIi 3amac

-ral (v), ThIC.pYO. (), TBIC. PYO.

1 1,12 61,7

2 0,77 35,2

3 10,8 35,4

4 10,9 52,8

5 10,92 40,8

6 [0,78 40,8

7 10,83 49,1

8 (0,57 25

9 10,69 40,8

10 (1,01 39,2

11 (0,59 34,6

12 10,67 26,6

13 (0,9 55,1

14 (0,7 37,9

15 1|0,56 24

16 (0,66 27,8

17 1,21 53,4

18 |1 54,8

19 (0,84 32,9

20 10,88 29,1

1 OmpenenuM TECHOTY CBSI3M MEXKIy M3y4aeMbIMU IPH3HAKAMHU C MOMOIIBI0 KOd(QuimeHTa
Koppensauuu. s 3Toro HeoOX0AMMBI TaHHBIE O CPETHUX KBaAPATUYECKHX OTKIOHEHHUSX .

2.Koadduument xoppensauun Mex 1y H3ydaeMbIMU NPU3HAKAMU :

BrIBozIBI O cuiie CBA3M MEXKAY NPU3HAKAMH

OreHka CTENEHH TECHOTHI CBSI3M C TOMOMIBI0 KO3(D(MUIMEHTa KOPPEJSIMU MPOBOIUTCS, Kak
NpaBUJIO, HA OCHOBE OoJiee WJIM MEHEe OrpaHn4YeHHON MHQOpManuu 00 M3y4aeMBbIX SBICHUSX. B aTOM
CBSA3M BO3HUKAET BONPOC, HACKOJIBKO ITPABOMEPHO 3aKIIOUEHNE O HATMYUU KOPPEISAILMOHHON CBA3H B TOI
TreHepaJbHOM COBOKYITHOCTH, M3 KOTOPO# Oblla mpom3BejeHa BbIOOpKa. (s OTBEeTa Ha 3TOT BOIPOC
HEOOXOIUMO OIEHHUTH CYIIECTBEHHOCTh JIMHEWHOTO KO (HUIIMEHTa KOPPEISIUH, JAI0IIYI0 BO3MOKHOCTh
PacrpoCTpaHUTh BHIBOBI 10 pe3yJIbTaTaM BEIOOPKM Ha T€HEPAIbHYI0 COBOKYITHOCTb.

s manoro odbema BEIOOPOYHOI COBOKYITHOCTH MCIIOIB3YyeTcsa Kputepuil CThro/IeHTa:

OOBIYHO KOpPPENALMOHHBIN aHadN3 BCerjga JAOMONHSETCS PEerpecCHOHHBIM, a HMMEHHO,
MOCTPOCHUEM YPaBHEHHS 3aBHCUMOCTH MEXAY ABYMsI IEPEMEHHBIMH. 3aBUCUMOCTb MOXKET OBITH OO
JTMHEHHOH, 1100 HenuHelHOH. B 000Mx ciydasx 3HaHHE KOJIMYECTBEHHON XapaKTEPUCTHKH HE3aBUCUMON
IIEPEMEHHON aBTOMAaTUYECKU MPEIONPEAEISIET 3HAHNE BEIUYMHBI 3aBUCUMOM nepeMeHHoi. Hanpumep,
JMMHEHHAs 3aBUCIMOCTb MOXET ObITh BBIPa)KEHA C MIOMOIIBIO CIIEIYIONIET0 ypaBHEeHUs: y = ax+b

Koadduuumentsr a u b paccunteiBaloTcsi Ha OCHOBE HAOJIIONEHHS BEIUYMH X U Y C MOMOIIBIO
MeTOJIa HANMEHBIINX KBaApaToB. [Ipu aTOM cTponTcs cremyromas cucrema ypaBHEHHUH:



VYpaBHEHHE PErpeccuu MO3BOJISET OMPEICIHTh, KAK H3MCHUTCS Pe3y IbTaTUBHBIH [TOKa3aTeNb MPU
U3MEHCHUU (DAaKTOPHOTrO, T.e. TMPH YBEIMYCHHUH TOBApPHBIX 3amacoB Ha | ThIC. py0d. 00BEM mpomax
YBEJIMYHUTCA HA ...pYO.

KoaddummenT perpeccun mpuMEHSIOT IS OlpeaesieHus Ko GUIINeHTa 3JTaCTHIHOCTH, KOTOPBIH
MOKa3bIBACT, HA CKOJIBKO MPOIICHTOB B CPEJHEM W3MEHHTCS BEUYMHA PE3yIbTATUBHOTO TMPU3HAKA TPH
u3MeHeHUH (hakToOpHOro npusHaka Ha 1%. Jlns onpeaeneHus KO3 GUIMEHTa 3TaCTUYHOCTH UCTIONB3YETCS

¢dopmyna:

I[IpumepHbIE BAPHAHTHI TBOPYECKHX 3aJaHUI M0 AUCHUILTHHE « MapKeTHHI»

Samanue Ne 1

Ha mpenmpusitun BO3HWK KOH(MJIMKT: paOOTHUKKA HETOBOJIBHBI YPOBHEM 3apabOTHOHM IUIATHI H
TpeOYIOT €€ MOBBIMICHUS, YTO YBEIIMYUT U3JCPKKUA M COOTBETCTBEHHO IIEHBI HAa TPOAYKIIUIO, KOTOPBIC
MOTYT OKa3aTbCsl CIIUIIKOM BBICOKUMH JJIsSI PBIHKA.

YcTaHOBUTE B3aWMOCBSI3b MEXKIY OTACNBHBIMHA (YHKIUSAMH TMPEANPUSATHS ¥ TOATOTOBHTE
YIpaBIeHUYECKHUE PEIICHHS.

3amanue No 2

CrieruanucThl YCTaHOBHIIH, YTO TIPU POCTE TIOXOI0B HACEJICHUS IMMOTPEOIeHUE TPOAYKTOB MTUTAHHS
CHIDKAeTCsl, a 00beM MOKYITOK MPOMBIIUIEHHBIX TOBAapOB yBenuunBaercs. Kak MOXXHO OOBSCHHUTH 3Ty
3aKOHOMEPHOCTh?

3amanue Ne 3

Heo0xoaumo npHUHATE pelieHne 0 TOJTOCPOYHON CTpaTeTHH IIPOU3BOJICTBA TOBAPA IIPH YCIOBUH,
YTO B MEPCIIEKTUBE BO3MOXKEH OBICTPBIN POCT A0X00B HaceaeHus ropoja. C yBeIMYCHUEM IPOU3BOJICTBA
KaKUX TOBapOB HaJI0 OBITh OCTOPOKHBIM? CIpOC Ha KaKUE TOBAPHI Y JKUTEJICH ropojia BO3PACcTET MPExK/Ie
Bcero?

Sananue Ne 4

Bbl — Biagenell ceT Mara3uHOB M PELIWIIM, YTO CMOXETE YBEJIUYHUTh O0BEM IPOAAXK CBEKUX
si0JI0K, €CJIM BBICTABUTE WX TaK, YTOOBI MOTPEOMTEIM MOIJIM CaMOCTOSTEIBHO BBIOMpaTh. OmuIiuTe
HKCIIEPUMEHT TI0 TIPOBEPKE ITOH HIIEH.

3amanue Ne 5

Hcnonb3yst 3HaHWS O TOPrOBBIX 3HAKaxX (TOPrOBBIX MapKax), pazpaborTaiiTe TOProBbIii 3HAK
CO3aHHOU BaMH (DUPMOH C yIETOM BCeX TpeOOBaHUMA, IPEIBSIBIIEMbIX K TOBAPHBIM 3HAKAM.

OtBeThTe Ha cleAyronmii Bompoc: «MOXKHO JIM IMOCTaBUTh 3HAK PABEHCTBA MEXIy OpeHIOM U
TOPTOBBIM 3HAKOM?»

3anganue Ne 6
CdopmynupyiiTe Baly MpeIjIoKeH s TI0 YITAaKOBKE TOBAPOB BBIITyCKAEMBIX BalllMM TpeAnpusitieM. Kakne
OCHOBHBIC TPeOOBAHUS MPEABIBIISIIOTCS K YITAKOBKE.

TecroBble 3a1aHUA

1. daiite Hanboee TOYHOE ONpe/ielieHue MapKeTHHra. MapKeTHHT — 3TO:

a) JeSITEeNbHOCTD 110 CTUMYJIMPOBAHUIO COBITA,;

0) nesATens HOCTD, HAIIPaBJICHHAS HA YIOBIETBOPEHHE MOTPEOHOCTEH UEIOBEKa,;
B) I€ATEIBHOCTD 110 3aBOEBAHUIO JOJIH PBHIHKA;

T') AEATEIILHOCTH I10 MOBHIILICHUIO KAYeCTBa TOBApa.

2. Yro Hanbosee TOYHO XapaKTepU3yeT MAPKETHHTOBYIO KOHIIEIUIO YITPABICHUS:

a) MpeANpHUsITHE 3aTPATUIIO JOIIOJHUTEIbHBIE CPEICTBA Ha PEKIIaMy;

0) npeanpuATHE MIPOBEIIO ONMPOC LEIEBOI IPYIITbI, YTOOBI BEISICHUTH UX OTHOILIEHHUE K TOBapy;
B) TIpEANpHUATHE pa3padoTaio MporpaMMy COBEPIIEHCTBOBAHUS TOBApPa;

T) IPEANpPHUITHE Pa3padoTaIo MOJIUTHKY CTHMYJIHMPOBAaHUS COBITA.

3. MHorue X0Tenu OBl yUUThCS 32 pyOeKOM, HO TIOCTYIIAIOT B MECTHEIE BY3BI. DTO TIPUMED:
a) HyXKI; 0) moTpedHOCTEI;
B) 3aIpOCOB; T) CHEJKH.

4. Kakasi U3 KOHIENIUH MapKeTHHTa OPHEHTHPYETCS Ha IMOJy4YeHHe MPHOBLIM 3a CUeT pocTa o0beMa
MIpOJaK:



a) COBEpIIICHCTBOBAHUS TOBAPA; 0) COBEpIICHCTBOBAHMS ITPON3BOCTRA;
B) HHTCHCU(UKAITMN KOMMEPUYECKHX YCHITHI; T') MApKCTHHTA.

5. CymHOCTh KOHLIENIIMYA MapKETHHIOBOTO YIPABJICHUS COCTOUT B!

a) COBEPILIEHCTBOBAHNY MPOU3BOJICTBA U YIIyUIIICHUH KayecTBa TOBApa,
0) BBIIBIICHUN HYXJI U TIOTpeOHOCTEH MOTpeOuTeNneii;

B) CTUMYJIMPOBaHHUHU COBITA;

T) ydeTe HHTepecoB NoTpeOuTeneil 1 00IIeCTBa B IEIOM.

6. Eciiu cipoc Ha TOBap MPEBbIIIAET NMPEUIOKESHUE, TO B 3TOM CIIy4ae CICTyeT IPUMEHSTh:
a) KOHILICTIIUIO COBEPILICHCTBOBAHUS TOBApa,

0) KOHIICTIINIO MapKETHHTa;

B) KOHIICTIIIUIO COBEPIIICHCTBOBAHNUS IPOU3BOJICTBA;

T') KOHIEIIIHIO HHTEHCU(PUKAIIMH KOMMEPUYECKUX YCHITHM,

7. B ciydae MOJIHOLEHHOTO cIIpoca 3aAa4yeid MapKeTUHTa SIBISICTCS:
a) OTBICKAHHWE HOBBIX IICJICBBIX PBIHKOB;

0) M3MEHEeHHUE XapaKTePUCTHUK TOBapa;

B) pa3paboTka 6oee 3pPEeKTUBHBIX KOMMYHHUKAITHI;

T') KOHTPOJIb YPOBHS MOTPEOUTETHCKOM YIOBIETBOPEHHOCTH.

8. UTo 13 mepevnucienHoro He siBisieTcsl QyHKIMeH MapKeTHHTa:

a) coOop MH(OPMAIIUU O PHIHKAX COBITA; 0) IPOU3BOJICTBO TOBAPA;

B) Ipojaxka ToBapa; ') YCTaHOBJIEHHE XapaKTEPUCTHK TOBAPOB U YCIIYT.
25. YTo U3 yKa3aHHOTO HE BXOJUT B CXEMY MapKETUHTOBOI'O UCCIIEIOBAHUS:

a) 0TOOp UCTOYHUKOB HH()OPMAITHH; 0) aHanu3 codpaHHON MHPOpPMAITHH;
B) Mpojaxa noixy4deHHor uadopmamuu; ) cOop uHbOpMALKH.

9. MeTtoaoM MapKETHHIOBOI'O HCCIACAOBAHUS SIBIISICTCS:
a) IMYHBIN KOHTAKT; 0) moura;
B) TenedoH; T') OKCTIEPUMEHT.

10. Uro ®3 MEepevyucICHHOrO SBISIETCS OpyaueM cOopa MEepBHYHBIX JAHHBIX B MapKETHHTOBOM
UCCIIEIOBaHUU:

a) aHKeTa; 0) ompoc;

B) JIMYHBIN KOHTAKT; r) TenedoH.

11. Yto U3 mepeunclieHHOT0 HE OTHOCUTCS K 3aKPBITBHIM BOIPOCAM, HUCTOJNB3YEMBIM MPU COCTABICHUH
aHKeT:

a) ceMaHTHuecKuit quddepenmar; 0) BOIIPOC ¢ BHIOOPOYHBIM OTBETOM;

B) BOIpoc 0e3 3aJaHHOU CTPYKTYPBI; T) aJbTePHATUBHBIN BOIPOC.

12. K hakropam Makpocpenbl MapKEeTHHIa OTHOCSTCS:
a) HOBBIE TOBApHBIE MapKH; 0) HOBBIE CETMEHTHI PhIHKA;
B) POCT JI0XOZI0B [IOTpeOUTENEH; T') TOPrOBbI€ IOCPEIHUKH.

13. Uto oTHOCHTCS K HEKOHTPOJIMPYEMBIM (PakTOpaM MapKEeTHHIa:
a) BBIOOD IIE€TIEBOTO PHIHKA, 0) ompeneneHNe XapaKTePUCTUK TOBaPa;
B) BBIOOD LICHOBOM MOJIUTHKK;  T) HPOLECC MPUHATHS PELICHUS TOTPEOUTEIEM.

14. Uto oTHOCHTCS K KOHTPOJIHPYEMBIM (PaKkTOpaM MapKEeTHHTa!
a) KOHKYPEHTBI; 0) notpeduTeny;
B) LIEJIEBOI PHIHOK; I') IPaBUTEIbCTBO.

15. Cembs pemnaer, Ha KaKve EIH OTPATUTH HAKOIUIEHHYIO CyMMY JIEHET — KYITUTh aBTOMOOMIIb, II0€XaTh
B OTIIYCK HJIM OpPraHW30BaTh COOCTBEHHBII On3Hec. Peus mpu 3ToM nzer o:

a) TOBapHO—POJIOBBIX KOHKYPEHTAaX; 0) JKeNaHUsIX -KOHKYPEHTaX;

B) TOBapHO-BHIOBBIX KOHKYPEHTaX; ') MapKax-KOHKypeHTax;



16. UTo HE OTHOCHUTCS K KOHTAKTHBIM ayIUTOPUAM (DUPMBI:
a) uHAHCOBBIE KPYTH; 0) cpencTBa MaccoBol HH(OpMAaIHY;
B) MOCTAaBIIUKH CHIPbS; T) paboune ¥ CiIy>Kalue TaHHOW (PUPMBIL.

17. CerMeHT pBIHKA — 3TO:

a) ToJIsl PIHKA, KOTOPYIO KOHTPOJIHPYET (hUpMa;

0) TpymIBI MOTPEOUTENCH, KOTOPBIC OJMHAKOBO PEarupyrOT HA MAPKETHHTOBBIC CTUMYJIBI;
B) COBOKYITHOCTb TOBapOB, KOTOPbIC POJAIOTCS MO OJJMHAKOBOM IICHE;

T') COBOKYITHOCTb OJTHOPOJTHBIX TOBAPOB, KOTOPHIC MTPOJAOTCS HA PA3HBIX PHIHKAX.

18. Uto 13 yka3aHHOTO HE OTHOCUTCS K MPUHIMIIAM CETMEHTUPOBAaHUS PhIHKA:
a) MCUXOJOTHYECKUH TPUHIINTI; 0) CTUMYNHPYIOIINH IPUHLIII,
B) MOBEJICHUECKUI MPUHIINII; r) AeMorpadu4ecKuii MPUHIIUIL

19. YTo HE OTHOCHUTCS K MTOBEIEHUECKOMY IIPUHIUITY CeTMEHTHPOBAHHMS PHIHKA:
a) CTereHb MPUBEPKEHHOCTU MOTPEOUTENSI TaHHOMY TOBapy;

0) MOBOJ IJIS1 COBEPILICHSI TOKYTIKH;

B) YPOBEHbB JOXOOB MOTPeOUTEIEH;

F) HNCKOMBIC BBII'OJBI OT TOBapa.

20. K xapakTepuCcTHKaM IPUBJIEKATEIILHOIO CETMEHTAa OTHOCHUTCSI BCE NMEPEUUCICHHOE, KPOME:
a) BO3MOKHOCTh pOCTa CETMEHTA; 0) OTKPBITOCTD AJISl KOHKYPEHTOB;
B) YPOBEHb JOXOJIOB B CETMEHTE; r') 00beM NPOoJaxK B CErMeHTe.

21. K moOyautenbHbIM (GakTopaM MapKETHHTA, BIUSIONUM Ha CO3HAHWE MOTPEOUTENS, OTHOCHUTCS BCE
MepevrCIeHHOE, KPOME:

a) IleHa TOBapa; 0) CTUMYJIMPOBaHUE COBITA;

B) MOBOJI JUTS COBEPIICHUS MOKYMKKA;  T') METOJBI pacpOCTPAHEHUSI TOBapa.

22. Yrto 13 nepeurcieHHOr0 OTHOCUTCS K IMYHOCTHBIM (haKTOpaM MOKYIATELCKOTO TTOBEICHHSL:
a) CeMbS; 0) MOTHBAITHU;
B) POJI 3aHATHUH; T') BOCIIPHUSITHE.

23. Kakoil 3neMeHT He BXOAUT B MPOLECC NPUHATHS PELICHUSI O TOKYTIKE:
a) OCO3HaHWE POOIEMBI; 0) morck nHpopMaIuy;
B) BBIOOp BPEMEHU MOKYIIKH; T') OIICHKa BapHAHTOB.

24. K ncuxoiorudeckuM GpakTopaM IMOKyIaTeIbCKOTO MOBEICHNSI OTHOCUTCS BCE TIEPEUNCIICHHOE, KPOME:
a) MOTHBAINS; 0) yOeKIeH!s! U OTHOIICHUS;
B) 00pa3 Ku3HW; T') BOCIIpUSsITHE.

25. K 0coObIM XapakTepuCTHKaM pPbIHKA MPEANPHUITUH OTHOCUTCS BCE IIEPEUUCIICHHOE, KpOMeE:
a) Ha pBIHKE MPEANPUATHIA 0OBIYHO MEHBIIIEE YUCIIO TIOKYTaTelNei;

0) cipoc Ha TOBapbI MPOMBIIIIIEHHOTO HA3HAYEHUS 31aCTHUCH;

B) peleHHs TPUHUMAIOTCS KOJUIEKTHBHO;

T) CIIPOC Ha TOBAaphI MPOMBIIIUIEHHOTO Ha3HAYEHHS PE3KO MEHSETCSI.

26. Uro He BKIIOYaeT B cedsl Mpolecc NPUHATHS PELICHUS O 3aKylNKaX TOBapOB MPOMBILIICHHOTO
Ha3HAYCHHUS:

a) OCO3HaHHE MTPOOIIEMBI; 0) olleHKa XapaKTePUCTHUK TOBApPa;

B) BEIOOD IIOCTABIIHKA, T) BBIOOD LIEJIEBOIO PHIHKA.

27. YTo M3 TMEpeuncIeHHOT0 OTHOCHUTCA K (haKTopaM MEXIJIMYHOCTHBIX OTHOIIEHHH, OKa3bIBAIOIINX
BJIWSAHUC HA ITOBEACHUC HOKyHaTeHeﬁ TOBApOB ITPOMBIIIJICHHOT'O HA3HAYCHUA:

a) yMeHue yOexxaarTh; 0) Bo3pacr;

B) YPOBEHb J0XO0a; r) oOpa3oBaHue.

28. MapKeTHuHr - 3T0:



a) IPOM3BOJICTBO | MPOIaXKa TOTO, YTO HY>KHO TTOTPEOUTEITIO;

0) mpomaBaTh TO, UTO YXKE MPOU3BEICHO O€3 yUueTa MmoTpeOnuTenei;

B) HaBS3bIBAHWC U MPOTAIKUBAHUE IMPOU3BEIICHHOIO BHICOKOKAYECTBCHHOTO TOBapa HAa HEWU3BECTHBIN
PBIHOK;

T') TUTAHUPOBAHUE MEPOTIPUSITUH 1O OPTaHU3aIMH IPOU3BOACTBEHHOM 0a3bl IPEAPUSTHSL.

30. [TorpebHOCTS - 3TO:

a)  KONMYECTBO JIEHET, KOTOpPOE  IOTPEOHMTETh MOXKET WCIIONB30BaTh IS YAOBICTBOPCHUS
CBOMX HYXT;

0) HyXI1a, BOIUIOLICHHAs B KaKyI0-TO KOHKPETHYIO GOpMYy:

B) TOBap, KOTOPBII CIOCOOEH yOBIETBOPUTH HYXAY IOTPeOUTENS;

T') Hy’K[]a, ACTIBITEIBaeMas MoTpeOnuTeneM.

31. Konnenuuss WHTCHCHPUKAIIMA KOMMEPYECKHX YCHJIMHA OINpeneNseT Lelb MapKEeTHHIOBOM
JIeATEITLHOCTH - YBEIMYEHHE TPOIAXK 3a CUET:

a) MCIIOIb30BAHNS HHTEHCHBHBIX TEXHOJIOTHI MPON3BO/ICTBA;

0) cTUMyNUpOBaHUs cOBITA:

B) YJIOBIIETBOPEHUS MMOTPEOHOCTEN MOTpEOUTENEI;

T') COBEpILICHCTBOBAHUS TOBapA.

32. KoMmmuiekc MapKeTHHra - MiX BKIOYAeT B ceOs:

a) yIpaBJICHHE TIPEATIPHUATHEM;

0) COBOKYITHOCTh HHCTPYMEHTOB (TOBap, IIeHa, COBIT, TPOIBIUKEHHE);

B) BEIOOD YCIIOBUI peain3aluy ToBapa;

I) COBMENICGHHE  pPa3IMYHBIX  [EHOBBIX  CTPAaTeTHH HA  dTame  «3PENOCTH» >KU3HEHHOTO
UK.

33. B cooTBeTCTBHH C MapKETHMHIOBOW KOHLIEMNIMEN IUIAHUPOBAHUE KOMMEPYECKOW AECATEIBbHOCTH
JIOJDKHO HAYMHATHCA C:

a) pa3paboTKH HOBBIX TOBApOB U YCIYT,

0) aHayIM3a JJAaHHBIX O CIIPOCE Ha TOBAPHI,

B) IUIAHUPOBAHUS MEPOIIPHITHI IO OPTaHU3AINY TIPOU3BOICTBEHHON 0a3bl IPEIPHUATHS,

T) IJIAHUPOBAHUS MEPOTIPUSATHH 10 MPOIBUKEHHIO PO TYKIIHH.

34. llenbro GyHKIMOHUPOBAHHS MAPKETHHTOBON MHQOPMAIIMOHHON CHCTEMBI SIBIISIETCS:
a) co3/1aHKe IUIaHa MapKETHHTIa;

0) npenocrapieHne HHGOPMALIUH JUTSI TPUHSTHS YIPABICHYECKUX PEIICHU:

B) peanu3alysi MapKETHHIOBOM KOHIIETIIINY;

T') BEIOOP TEXHOJIOTMH POU3BOACTBA.

35. UzyueHne pa3nuyHbIX CIPABOYHUKOB M CTATUCTHYECKOM JIUTEPaTypPhI MPEJICTABISET COOOH:
a) KaOMHETHBIC UCCIICIOBaHNS;

0) MmoJIeBBIC HCCIICIOBAHMS,

B) HaOIIO/ICHUE;

T') HE OTHOCHTCS K HUCCIICOBAHMSIM.

36. Croco® cBsI3M C ayJaUTOpUEH, KOTOPBIA XapaKTeph3yeTcs BO3MOXKHOCTHIO OBICTPO TONYYHThH
MH(QOPMAIUIO ¢ HEOOIBIIMMH 3aTPaTaMHu, - 3TO:

a) TeaedoH;

0) moura;

B) HHTEPBBIO;

r) 1a00paTopHOE TECTHPOBAHHE.

37. CerMeHTUPOBAaHUE PBIHKA 3TO:

a) JeJieHNEe KOHKYPEHTOB Ha OJJHOPOIHBIC TPYIIIIbI,
0) nenenue moTpeduUTENEH HA OJHOPOIHBIE TPYIIIIBL;
B) JieJIEHHE TOBAPOB HA OJJTHOPOJIHBIE TPYIIITHI;



T') IeJICHUE TIOCTABIINKOB HA OJTHOPOIHBIC TPYIIIIHL.

38. Crpoc Ha ToBap (yCIyry) Kak KaTeropusi MapKETHHTa - 3TO

a) Hy’kKJla B KOHKPETHOM BUJIC MTPOYKIIHH;

0) moTpedHOCTH B TOBape (yciyre);

B) TOTPEOHOCTH B TOBape, KOTOPasi MOXKET OBITH OIIaYeHa IMMOTPEeOUTEIEM;
T') BCE BapUAHTHI BEPHEI.

39. Crparerusa, TOCTpOEHHas Ha TPEANONOKEHHH, YTO TOTpeOuTenun OymyT MOKYIaTh TOBapHI
(yciayru) TOJNBKO HAWBBICIIETO KadecTBa, COOTBETCTBYET MAPKETUHTOBOW KOHIICTIIIHH:

a) COBEPIIICHCTBOBAHUS TIPOU3BO/ICTRA;

0) COBpEMEHHOTO MapKETHHTA;

B) COBEPIIICHCTBOBAHUS TOBAPA,;

T') COBITOBOY KOHIICTIIINH.

40. B MapKeTHHTOBOM TIOHUMAaHHWH:

a) PBIHOK - 3TO HACEJIEHHE JaHHOTO PETHOHA;

0) PBIHOK - 3TO COBOKYITHOCTH IMOTPEOHTENEH CO CXOTHBIMU TOTPEOHOCTAMHU;

B) PBIHOK - 3TO YacTh MMOTPEOUTENEH, MHTEPECYIOIIasiCs TOBapaMH Balei (HUpMBI;
T') BCE OTBETHI BEPHBI;

41. IloHsiTHE MAaKPOCPEIBI OTPAXKAET:

a) CHJIBI, BIMSIONINE HA ICATEIbHOCTD NPEINPHUITHS HEIOCPEICTBECHHO;

0) cCuITBl, HE BIUSIONINE HA ACATENLHOCTD MPEANPHUSITHUS;

B) CHJIBI, BIHSIOIIME HA MUKPOCPEY, B KOTOPO paboTaeT MpOH3BOIUTENb;
T') CHJIBI, BIUSIIOLINE HA TIPOM3BO/ICTBEHHBIC BO3MOYKHOCTH TIPEATPHUSITHSL.

42. Ilns QyHKIHMOHUPOBAaHUS MApKETHHTOBOM WH(OPMAIMOHHON CHUCTEMBI HEOOXOAMMBI CIIEAYIOIINE
pecypcsl:

a) KBATU(UIMPOBAHHBIA  TepcoHas,  oOJajarolMii ~ HaBblIkaMu  cOopa U 00pabOTKH
UHQOPMAIIH;

0) MeTouYecKne mpueMbl paboTHI ¢ HH(OpMAITHEir;

B) o(prcHOE 06OpymOBaHMUE;

T') BCE OTBETHI BEPHBI.

43. MapKeTUHIOBOE UCCIIENOBAHUE - 3TO:

a) CHUCTeMaThyecKas IOATNOTOBKA W IPOBEICHUE Pa3IHUYHBIX OOCIICJOBAHUMN, aHAIM3 IOJYYSHHBIX
JIAaHHBIX W TPEACTABJICHHUE pE3yJbTaTOB W BBIBOJIOB B BHJE, COOTBETCTBYIOIIEM KOHKPETHOM
MapKeTHHTOBOH  3ajade,  CTOSIIEH  Iepel KOMITaHWEH;

0) cOOp, COPTUPOBKA, aHAJIN3, OlICHKA HH(POPMAIIMK O PHIHKE;

B) cOOp, COPTHPOBKA, aHAJIN3, OLICHKA HH(OPMAIUH O MOTPEOUTEIIC;

) cOOp, COPTUPOBKA, aHAIIN3, OllEHKAa HHPOPMAIIH O KOHKYPEHTaX.

B) TIO3HIINH, C KOTOPBIX PACCMATPUBAIOTCS XapaKTEPUCTHKH TOBapa;

T') BCE OTBETHI BEPHBI.

44. CneupanyctaMy 10 MapKeTHHTY B Ka4eCTBe KAOMHETHOTO METO/Ia UCCIICAOBAHUS UCTIONb3YETCS:
a) CILIOLTHOE HaOJII0ICHNE;

0) TeneOHHBIH OIPOC;

B) aHAJIN3 OTYECTOB MPEBIAYIIUX UCCIICIOBAHUIA,

T') 9KCIIEPUMEHT.

45. XapakTepHO# 4epToil HabII0AeHUs KaK METOAa MOTy4eHHsI MapKETHHIOBOIM HH(GOPMAaLIUH SABIISIETCS:
a) akTUBHOE yJacTHe HaOmogarens B U3y4aeMoM IpOIIecce;

0) HCTIOTB30BaHNE ECTECTBEHHBIX YCIOBUH IS MTPOBENCHUS HCCIICIOBAHIIS;

B) TIACCHUBHAS PETUCTPAITUS COOBITHIA,

T') BCE OTBETHI BEPHBIL.

46. CerMeHTHPOBAaHNE PHIHKOB TOBAPOB MPOMBIIIIJICHHOTO Ha3HAUYEHUS:



a) OJIHO3HAYHO MPOU3BOJIUTCS MO TEM XK€ XapaKTEPUCTHKaM, YTO U MPOIECC CETMEHTHPOBAHUS PHIHKA
MOTPEONUTETHCKUX TOBAPOB;

0) MOXET UCIOJIB30BATh TOJIBKO CBOU XapaKTEPUCTHKH;

B) MOXET WCIOJb30BaTh OTJCIBHBIC TPHU3HAKKM CETMCHTHUPOBAHMS  PhIHKA MOTPEOUTENBCKUX
TOBApOB;

T') HE HCTIOJB3YETCS IPOU3BOUTEIIEM COBCEM.

47. PEIHOK TOBapOB MOTPEOUTEIIHCKOTO HA3HAYCHHSI COCTOWT H3:

a)  KOMIIaHHWH, KOTOpbIE TPUOOPETAOT TOBapbl JUIS WX MOCIEIYIONEeH peann3aium;
0) mokymarenei, MpuOoOPETAIONINX TOBAP JIJIS IUYHOTO MOJIb30BAHUS;

B) JIFO Ik, MPUOOPETAIOIINX TOBAP JUISI IPOIAKU;

T) KOMITaHHUH, TPUOOPETAIONINX ChIPhE U MATEPUAITBI JJIs1 KCIIOB30BAHUS B MTPOIIECCE MPOU3BOJICTBA.

48. KauecTBO TOBapa - 3T0:

a) Habop HEOOXOAWMBIX ()YHKIIMOHATBHBIX XapaKTEPUCTHUK TOBapa, KOTOpPbIe MPU3HAHBI TOTPEOUTEISIMU
00s13aTENIbHBIMH;

0) CrTIOCOOHOCTH TOBapa BBIMOJHATH CBOS (DYHKIIMOHAILHOE HA3HAYCHHUE;

B) OTCYTCTBHE Y TOBapa BUIUMBIX 1e(HEKTOB;

T') HaJIM4YWe MOAKPETIICHHUS.

49. Ecnu y notpeduTens CyImecTByeT NpUBsA3aHHOCTh K MapKe, TO:

a) IIeHa JUISl Hero0 He MMEET PEIIaloIIero 3HaYCHNS;

0) oH mpexe Bcero oOpalacT BHUMaHUE Ha IIEHY;

B) OH He oOpalllaeT BHUMaHU Ha [IEHY, €CIIH €CTh CEPBUCHOE 00CITY)KUBAHHE;
T) OH MPEX/Ie BCEro 0OpaTUT BHUMaHKE Ha Ka4eCTBO TOBapa.

50. B MapKkeTHHTOBBIX UCCIICIOBAHUSIX B AHKETAX 3aKPBITHIC BOIIPOCHI CTPOSTCS:
a) B popMe anbTepHATHBHBIX BOTIPOCOB,
0) BOIpOCOB C BEIOOPOYHBIM OTBETOM,
B) BOIIPOCOB, ITOCTPOCHHBIX METOJOM IITKATUPOBAHMUS,
T') BOIIPOCOB, IIOCTPOCHHBIX 0€3 MOICKA3KK

IIpuMepHble BAPHAHTHI TBOPYECKHUX 3aJaHMIl 10 JUcUMILINHE « MapKeTHHD)

Saganme Ne 1

Ha mpennpusitTui BO3HUK KOH()JIMKT: PaOOTHUKM HEIOBOJIBHBI YPOBHEM 3apabOTHOM IUIATHI U
TpeOYIOT €€ TMOBBIMIEHUS, YTO YBEIIMYUT U3JEPKKHA U COOTBETCTBEHHO IIEHBI Ha MPOAYKIUIO, KOTOPHIC
MOTYT OKa3aThCs CIUIIKOM BRICOKUMHU JIJISl PhIHKA.

YCTaHOBUTE B3aWMOCBSI3b MEXIY OTACIbHBIMUA (OYHKIUSAMHM TNPEANPUSATHS M TMOATOTOBHTE
YIIPABJICHYECKUE PEIICHIS.

Sananue Ne 2

CrenuanucThl yCTAaHOBHIIN, YTO TIPH POCTE I0XOJI0B HACEICHUS MOTPEOICHUE TPOTyKTOB MUTAHUS
CHI)KAETCs, a 00bEM MOKYIOK MPOMBIILICHHBIX TOBApOB yBeIHuMBaeTCs. Kak MOXHO OOBSICHUTH Ty
3aKOHOMEPHOCTB?

3aganmne Ne 3

Heo6xoammo mpuHATE pelieHne 0 JOATOCPOIHOM CTpaTernu MPOU3BOACTBA TOBapa MPH YCIOBHH,
YTO B MIEPCIEKTUBE BO3MOXKEH OBICTPBIN POCT JJOXOJI0B HaceseHus ropona. C yBeInueHHeM TPOU3BOICTBA
KaKUX TOBapOB HAJIO OBITh OCTOPOKHBIM? CHpoC HAa KaKUE TOBAPHI Y JKUTENEH ropojia BO3pacTeT MPexkIe
Bcero?

3amanue Ne 4

Brr — Bnagenenr cetn Mara3uHOB W PEIIWIIM, YTO CMOXETE YBEIUYUTHh O0BEM MPOAAXK CBEKUX
sI0JI0K, €CJIM BBICTABUTE HMX TaK, 4TOObI MOTPEOMTEIM MOIJIM CaMOCTOSTEIBHO BBIOMpATh. ONHUIIKMTE
SKCTIEPUMEHT 10 TIPOBEPKE ITOH HICH.

3aganue Ne 5

Hcnone3ys 3HaHUS O TOProBBIX 3HAKaX (TOPrOBBIX MapKax), pa3paboTaiiTe TOProBHI 3HAK
CO31aHHOM BaMH (UPMOK C yueTOM BCeX TPeOOBaHUM, IPEBIBIIEMbIX K TOBAPHBIM 3HAKAM.

OtBeTpTe Ha cremyronmii Bompoc: «MOXKHO JIM TMOCTaBUTh 3HAK PAaBEHCTBA MEXIy OpeHAOM U
TOPTrOBBIM 3HAKOM 7

3amanue Ne 6



CdhopmynupyiiTe Baly NpeyioKEHHS 110 YIIAKOBKE TOBAPOB BBITYCKAEMBbIX BaIllUM MpeanpustreM. Kakue
OCHOBHBIC TPeOOBaHHUS NMPEABIBIIOTCS K yrmakoBkel 3amanue 1



[Ipunoxenue 2

Ouyenounvle cpedcmea 0111 NPOBEOCHUA NPOMENHCYMOYHOU ammecmayuu

Kon
HHINKAT
opa

Nuauxarop
JOCTHKEHHUS
KOMIIETEeHIHH

OueHo4yHbIE CpeCTBA

OIIK-7: Cnoco0eH oCcymecTB/JIATh BHYTPHOPTaHU3ALMOHHbIE U MEKBEIOMCTBEHHbIE
KOMMYHHUKAIUH, 00eCcTIeYUBATh B3aUMO/IeliCTBHE OPTraHOB BJIACTH C IPAKIaHAMMU,
KOMMepPYeCKMMHU OPraHU3alUusiMH, HHCTUTYTAMH IPAXKAAHCKOr0 001ecTBa, CPpeACTBAMHU
MacCcoBOii MH(pOpMaLUMN.;

OIIK-7.1

OIIK-7.1: Pemaer
npodeccuoHaIbHBIC
3aJa4y B 00J1aCTH
BHYTPHOPIraHU3alu
OHHBIX U
MEKBEIOMCTBEHHBI
X KOMMYHUKAIUH,
CBSI3EH C
00IIIECTBEHHOCTBIO
¥ B3aMMOJCHCTBHS C
HaceJICHHEM

[lepeueHb TEOPEeTHYECKUX BONPOCOB

1. ITonsitue mapkeTuHra. OCHOBHbIE KaTErOpUU
MapKeTHHra. Pojb MapKkeTuHIa B COBPEMEHHBIX YCIOBUSX.
WHucTpymMeHTapuil MapKeTHHra.

2. KoHuernmmu MapKeTUHTOBOTO YIIPABJICHUSI.
CoBpeMeHHas1 KOHILIECTILUS MAPKETHHTa.

3. Cdeprl mpuMeHeHUS MapKeTUHTa. BHUIbI MapKeTHHTA.
Tumnsl MapkeTHHra.

4. [TpuHIMUIBL, HEeTH U PYHKIUU MapKETHHTA.

5. Opranuzanus ciry0bl MapkeTuHra. Posib Mmapkerosora
Ha COBPEMEHHOM IPEANPUATHH.

6. IloHsATHE CTpPAaTErn4ecKoro njIaHupPOBaHUS.
Onpenenenre MUCCUM U Lienel opranu3auuu. [lnan
MapKeTHHTA.

7. MapkeTuHroBas nHGOpMaLMOHHAS crcTeMa. Bup
MapKEeTUHTOBOM MH(pOpMALIUY.

8. Ilporecc MapKETHHTOBOTO HCCIIEIOBAHUSI.
XapakTepuCTHUKA OCHOBHBIX 3TAIIOB UCCIIETOBAHMSL.
Pa3zpaboTka miana ucciae0BaHmil.

9. Onpenenenue npoOIeMsl U 1ieNei ncciea0BaHuil.
TpeboBanust k ankere. [11an cocraBieHus: BIOOPKU.
CriocoOblI cBS3M € ayAUTOpHUEH.

IIpumepHbIe TeCThI

1. Jlaiite HanboJiee TOUHOE ONpe/IeTIeHNEe MAPKETHHTa.
MapxkeTuHr — 3710:

a) JeATeNbHOCTb [0 CTUMYJIMPOBAHUIO COBITA;

0) AesTenbHOCTb, HAlIPaBJIEHHAs Ha Y0BJIETBOPEHUE
MOTpeOHOCTEN YeIoBeKa;

B) J€ATEIHHOCTD MO 3aBOEBAHUIO JIOJI PHIHKA;

I') A€ATEIBHOCTD MO TOBBIIIEHUIO KaueCTBa TOBApA.

2. Yro Hanbosiee TOUHO XapaKTEPU3yeT MAPKETUHTOBYIO
KOHIEHIHIO YIIPABJICHUSA:

a) MPEANPUSATUE 3aTPATUIIO JOMOIHUTENBHEBIE CPEACTBA Ha
pexIamy;

0) mpeanpusaTHE MIPOBENO OMPOC IENEBOM TPYIIBI, YTOOBI
BBISICHUTH UX OTHOIICHHC K TOBapy;

B) IpeaNpUsITHE Pa3padoTaIo mporpaMmMy
COBEPIIICHCTBOBAHUS TOBapa;

T) IpeanpusaTHe pa3padboTalio MOIUTUKY CTUMYTHUPOBAHUS
cObITA.
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3. MHorue xotenu Obl yIUTHCS 32 pyOekoM, HO
MOCTYNAIOT B MECTHBIE BY3bl. JTO IIPUMeED:

a) HyXJ; 0)
MoTpeOHOCTEH;

B) 3aIpOCOB; r)
CHIETIKU.

4. Kakas 13 KOHIEMIHUN MapKETUHTa OPUEHTUPYETCS Ha
MOJTy4YeHHe MPUOBUIN 3a CUET pocTa 0ObeMa MPoJaK:

a) COBEPIICHCTBOBAHMS TOBAPa; 0)
COBEpPIIICHCTBOBAHUS ITPOU3BO/ICTBA;

B) MHTCHCU(DHUKAIIMN KOMMEPYECKUX YCUITUI; T)
MapKETUHTA.

5. CymHOCTh KOHILIETIIIUY MapKETUHTOBOTO YIIPABICHUS
COCTOMUT B:

a) COBEPILICHCTBOBAHUH IMPOU3BOJICTBA U YIYUIICHUN
KayecTBa TOBapa;

0) BBISIBJICHUH HYXK] M TIOTpeOHOCTEH oTpeduTeneii;

B) CTUMYJIMPOBaHHUU COBITA;

T') yueTe HHTEPECOB MOTpeOuTeNnei 1 00I1IecTBa B I[EJIOM.

6. Eciti cipoc Ha ToBap MPEBBIIACT MPEII0KEHUE, TO B
3TOM CITy4ae CIeIyeT MPUMEHSTh:

a) KOHIICTIIIMIO COBEPIICHCTBOBAHUS TOBAPA;

0) KOHIICTIINIO MAPKETHUHTA;

B) KOHIIETIIIMIO COBEPIICHCTBOBAHUS IPOU3BOICTBA;

T') KOHIETIUIO NHTCHCH(DUKAITIH KOMMEPYECKHUX YCHITHH.

7. B ciaydae mOJIHOLIEHHOTO CIPOCa 3a/1a4eil MapKeTHHTa
SIBJISICTCS:

a) OTBICKAHHWEC HOBBIX LCJICBBIX PBIHKOB,

0) U3MEHEHUE XapaKTEePUCTUK TOBAPA;

B) pa3paboTka 6osee 3 heKTUBHBIX KOMMYHUKAIUH;

') KOHTPOJb YPOBHS MOTPEOUTETHCKOM
yJIOBJIETBOPEHHOCTH.

8. UTo 13 nepeunciaeHHoro He spisercs GpyHkunen

MapKeTHHTa:
a) cOop nHpopMaIUu O PbIHKAX COBITA; 0)
MIPOU3BOJICTBO TOBAPA,

B) ITPO/IaXka TOBApa; T') YCTaHOBJICHHUE

XapaKTEPUCTHK TOBAPOB U YCIYT.
25. YT0 U3 yKa3aHHOTO HE BXOJUT B CXEMY
MapKETUHTOBOT'O UCCIICOBAHUS:

a) 0TOOp MCTOYHHKOB WH(MOPMAITUH; 0) aHanu3
cobpaHHOi MHOpMaIUHY;

B) IIpoJIaXka MOJIYYeHHOU nHpopManuu; T) cOop
nHpopMaluu.
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9. MeTo1oM MapKETUHTOBOT'O UCCIICOBAHMS SBIISETCS:
a) IMYHBIA KOHTAKT; 0) moura;
B) TenedoH; I') 3KCIIEPUMEHT.

10. YTo 13 mepeunciIeHHoro SBIsSeTCs OpyaueM coopa
MEPBUYHBIX JJAHHBIX B MAPKETHHIOBOM HCCIIC/IOBAHUU:
a) aHKeTa; 0) ompoc;

B) JTMYHBIA KOHTAKT; r) TenedoH.

11. Yto u3 MMEPCUUCIICHHOI'O HEC OTHOCHUTCS K 3aKPBITbIM
BOIIpoOCaM, UCIIOJIb3YCMbIM IIPU COCTABJICHHUU aHKCT:

a) ceMaHTH4eCcKui qudepeHnmar; 0) BoIpoc ¢
BBIOOPOYHBIM OTBETOM;
B) BOMpOC 0€3 3aJJaHHOM CTPYKTYPHI; T)

aJ'ILTepHaTI/IBHHﬁ BOIIPOC.

12. K dakropam makpocpeabl MapKEeTUHTa OTHOCSTCS:

a) HOBBIC TOBapHBIC MAPKH; 0) HOBBIC
CErMEHTHI PBIHKA;

B) POCT JJOXOJIOB OTPEOUTEIICH; ') TOPTrOBBIC
MTOCPEIHUKH.

13. YTo OTHOCHTCSI K HEKOHTPOJIMPYEMBIM (hakTopam
MapKeTHHTA:

a) BbIOOp 1IEJIEBOTO PHIHKA; 0) ompenenexnue
XapaKTepUCTHK TOBApa;

B) BBIOOp IIEHOBOW MOJIUTUKU; T) MPOIECC MPUHATHS
pelIeHns MoTpeduTenem.

14. YTo OTHOCUTCS K KOHTPOJIMPYEMBIM (pakTOpam
MapKeTHHTa:

a) KOHKYPEHTbI; 0)
noTpeduTeny;

B) 1I€JIEBOM PBHIHOK; T)
MIPABUTENBCTBO.

15. CeMmbs pemiaeT, Ha Kakue 1IeTU MOTPATUTh
HAKOIUICHHYIO CYMMY JICHET — KYITUTh aBTOMOOMJTb,
MoeXaTh B OTIIYCK WIJIM OPTaHU30BaTh COOCTBEHHBII
ouzHec. Peus ipu 3TOM HAET O:

a) TOBapHO—POJIOBBIX KOHKYPEHTAaX; 0)
KEJIaHUAX-KOHKYPEHTaXx;
B) TOBapHO-BUJIOBbIX KOHKYPEHTaX; r)

MapKax-KOHKYpPEHTax;

16. YTo HE OTHOCHTCS K KOHTAaKTHBIM ayJAUTOPHUSIM
¢bupmsI:

a) pUHAHCOBBIE KPYTH; 0) cpencrtBa
MaccoBOM HH(pOpMaIHH;




Kon Nupuxarop OueHo4yHbIE CpeCcTBA
HHIUKAT | JOCTUKEHUS
opa KOMIIEeTEeHIIUH

B) ITOCTABIITUKH CHIPHS; r) pabouune u
CITy>Kallye JaHHOU (PUPMBI.

17. CerMeHT phIHKA — 3TO:

a) 10JIs1 pbIHKA, KOTOPYIO KOHTPOJHUPYET (pupma,

0) Tpynnbl HOTPEOUTENCH, KOTOPbIE OAMHAKOBO
pearupyroT Ha MapKETHHIOBbIE CTUMYJIbL;

B) COBOKYITHOCTb TOBapOB, KOTOPbIE MPOAAIOTCS 110
OJIMHAKOBOM IICHE;

I') COBOKYITHOCTb OJJHOPOJHBIX TOBAPOB, KOTOPHIE
MIPOJAIOTCS Ha Pa3HbIX PHIHKAX.

18. Uto u3 YKa3aHHOI'O HE OTHOCHUTCS K IIPpUHIHIIAM
CCTMCHTUPOBAHUA PbIHKA:

a) TICUXOJIOTUYECKHUIA MPUHIIUIT; 0)
CTUMYJIHPYIOIINIA IPUHIINIT,
B) IIOBEJIEHYECKUI PUHIUII; r)

nemMorpaduyecKkuii MpUHIIUIL

19. YTo HE OTHOCHUTCS K MOBEICHUYCCKOMY IPUHIIUITY
CEeTMEHTUPOBAHUS PHIHKA:

a) CTEIeHb MPUBEPIKCHHOCTH IOTPEOUTENS TAHHOMY
TOBapY;

0) MOBOJI AJIs1 COBEPIICHHUSI TOKYTIKH;

B) YPOBEHb JI0XO/0B [IOTpEOUTENEH;

T') KICKOMBIE BBITOZBI OT TOBapa.

20. K XapPaKTCPUCTUKAM ITPUBJICKATCIIBHOTO CCIMCHTA
OTHOCHUTCA BCC NCPCUNCICHHOC, KPOME:

a) BOBMOHOCTB POCTa CETMEHTa; 0) OTKPBITOCTH
JUTSI KOHKYPCHTOB;

B) YPOBEHb JOXOJIOB B CETMEHTE; r) 00beM poaax
B CETMEHTE.

21. K noOynurenbHbIM (pakTOpaM MapKeTHHTa,
BJIMSIOIIMM Ha CO3HAHUE MOTPEOUTEINS, OTHOCUTCS BCE
MIEPEYUCIIEHHOE, KPOME:

a) 1IeHa TOBapa; 0)
CTUMYJIMpPOBaHUE COBITA;

B) MOBOJI IJIsl COBEPIICHUS TIOKYTIKH;  T') METOMAbI
pacnpocTpaHeHus ToBapa.

22. YTo U3 NepeurncIeHHOr0 OTHOCUTCA K JTUYHOCTHBIM
(akTOpaM MOKyMaTeIbCKOTo MOBEICHUS:

a) CeMb; 0)
MOTHBALINS;

B) PO 3aHSTHIA; T)
BOCIIPUSTHE.

23. Kakoli 2JIeMEHT He BXOJUT B IPOLECC IPUHATHS
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PELICHUS O IIOKYIIKE:

a) OCO3HAaHHE MPOOJIEMBI; 0) mouck
nHpopManuu,

B) BBIOOP BPEMEHU MTOKYIIKU; I') OLIEHKQ|
BapHaHTOB.

24. K ncuxonornyeckum (pakTopam MmoKynaTeabCKoro
IIOBE/ICHNUS OTHOCUTCS BCE NEPEUNUCIEHHOE, KPOME:

a) MOTHBAIHS; 0)
yOeXICHUS U OTHOIIICHHUS,

B) 00pa3 KU3HU; T)
BOCHIPHSITHE.

25. K 0co0bIM XapaKkTepUCTUKaM phIHKA MPEANPUATUI
OTHOCHTCSI BCE MIEPEUUCIICHHOE, KPOMeE:

a) Ha PbIHKE MPEINPUITHI OOBIYHO MEHbILIEE YHUCIIO
MIOKYIIaTeNeH;

0) cipoc Ha TOBaphbl MPOMBIIUIEHHOTO Ha3HAUYEHUS
3JIaCTUYEH;

B) peLICHUS MPUHUMAIOTCS KOJJICKTUBHO;

I') CIIPOC Ha TOBaphbl IPOMBILIIEHHOT'O Ha3HAYEHUsI PE3KO
MEHSeTCSl.

IIpumepHbIe BapHaHTHI TBOPYECKHUX 3aaHUI
3aganue Ne 1

Ha npennpusitun Bo3HUK KOH(IUKT: paOOTHUKHU
HE/I0BOJIbHBI YPOBHEM 3apabOTHOM IJIaThl U TPEOYIOT ee
MOBBILLIEHUS, YTO YBEJIUYUT U3AEPHKKU U COOTBETCTBEHHO
LIEHBI Ha IPOAYKLIHIO, KOTOPBIE MOTYT OKa3aThCsl CIUIIKOM
BBICOKMMH JJISl PhIHKA.

Y cTaHOBHTE B3aMMOCBA3b MEKIY OTIEIbHBIMU
(GYHKITUSMU TIPENPUSTHS U TIOJITOTOBHTE
YIIPaBIEHUYECKHUE PEILIECHUS.

3ananue Ne 2

CriennanucTsl yCTaHOBHIIU, UTO IIPH POCTE JOXOJI0B
HaceJIeHUs OTpedIeHne MPOAYKTOB MUTAHUS CHUXKAETCS,
a 00beM MOKYIOK IPOMBIIIJICHHBIX TOBAPOB
yBesnnuuBaeTcs. Kak MOKHO OOBSICHUTD ATY
3aKOHOMEPHOCTH?

3amanue Ne 3

Heo6x0a1Mo0 MpUHATE pelieHue 0 T0ITOCPOYHON
CTpaTeruu Mpou3BOJICTBA TOBApa MPHU YCIOBUHU, YTO B
MEPCIEKTUBE BO3MOXKEH OBICTPBIN POCT 10X0/10B
HaceneHus ropoja. C yBeTu4eHreM POU3BOJICTBA KAKUX
TOBApOB Ha/10 OBITH OCTOPOXKHBIM? CHpoc Ha Kakue
TOBAphbI Yy )KUTEJIEH ropoia BO3pacTeT Ipexkae BCero?
3ananue Ne 4

Bb1 — Bnazener; cetv Mara3uHOB U PEILINIIM, YTO CMOXKETE
YBEIUYUTH 00bEM MPOJIaXK CBEXKUX 100K, €CITH
BBICTABUTE UX TaK, YTOOBI MOTPEOUTENIN MOTIIN
CaMOCTOSITeNIbHO BIOMpPaTh. ONUIINTE SKCIIEPUMEHT 110
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MIPOBEPKE ITOU HUJIEU.

3aganue Ne 5

Hcnonb3ys 3HaHUS O TOProBBIX 3HAKaX (TOPTOBBIX
Mapkax), pa3padoTaiTe TOProBbIi 3HAK CO3/IaHHOW BaMU
(bupmoii ¢ yueTom Bcex TpeOOBaHU, PEABIBIIEMBIX K
TOBAPHBIM 3HAKAM.

OTtBeTbTe HA CaeAYOMMM BONpoc: «MOXKHO JIM TOCTaBUTh
3HAK PaBEHCTBA MEX]y OPSH/IOM M TOPTOBBIM 3HAKOM?»
3amanue Ne 6

CdhopmynupyiiTe Balmy mpeIoKESHHS 110 YITAKOBKE
TOBApOB BBIIIYCKaeMbIX BalluM npeanpustuem. Kakue
OCHOBHbBIE TPEOOBAHMS MPEIBSABIIAIOTCS K YITaKOBKE

OIIK-7.2

OIIK-7.2:
OcymiecTBisieT
aHaIu3

a3 dexTuBHOCTH
CPEICTB
KOMMYHHUKAIHH
MEXIy  OpraHaMu
BJIACTH, MCTOJb3YET
pe3yJIbTaThl
aHaJIM3a U OLICHKH
uH(popManuu c
LEbIO
ornpezeneHus
peaxiuu
0OIIECTBEHHOCTH Ha
rOCy/IapCTBEHHbBIE H
MYHHIIAITATEHBIC
WHUIUATHBBI

o OB

©

13.
14.
15.
16.
17.
18.

19.
20.

21.
22.
23.

24,

Hepeqeﬂb TCOPETUICCKHUX BOIIPOCOB

Meroapl MapKETHHIOBBIX HCCIEIOBAHUN, UX MPEUMYLIECTBA U
HEJOCTATKHU.

Croco0Obl  KOHTakTOB C
UCCIIEAOBAHUMN.

®axroper MuKpocpeab! ¢upmbl. OreHKa BHYTPEHHEH Cpelibl
MPEPUITHS.

®daxkTopsl Makpocpeabl Gpupmbl. STEP-ananus.

[Honstue SWOT—-ananuza.

CerMentupoBanue pboiHKa. Llenp cermMeHTHpoBaHUs. YPOBHU
cerMeHTupoBanus. [loHsATHE 11eI€BOro MapKEeTHHTa.
OCHOBHBIE NPUHLMIBI CETMEHTHPOBAHUSI PBIHKOB.
LEJIEBBIX CErMEHTOB PhIHKA.

[IpusHaku cerMeHTHPOBAHUS MMOTPEOUTENHCKUX PHIHKOB, PHIHKA|
TOBapOB NPOMBIIIICHHOTO Ha3HAYEHHUS, PhIHKA YCIYT.

[Ipouecc npunsATUs peuieHus o nokynke. [IpuHsaTue pemeHus o
MOKYTIKE TOBapa-HOBUHKHU.

AyIUTOpUAMHU  TIPpU  NPOBCACHUH

Bri6op

. dakTopbl, OKa3bIBAIOIINE BIMSHUE Ha MOKyHaTesei.
11.
12.

[onsitre ToBapa B MapkeTHHre. Kitaccudukarus ToBapos.
ToBapubpli 3HaK. Buapl TOBapHBIX 3HAKOB, TpPeOOBAaHHUS K|
TOBAapPHBIM 3HAKAM.

VYrnakoBka ¥ MapKHUpPOBKa TOBapoOB.
YIaKOBKH, HCITBITAHNE YIIAKOBKH.
Cepsuc B ToBapHO#1 noutHke. [IpaBuina 3¢ heKTHBHOTO cepBHUCA.
ToBapHBIN aCCOPTHMEHT ¥ TOBapHasi HOMEHKJIATypa.

Pazpabotka HOBOro ToBapa. IlpuunHBI ycnexa M Heyaad HOBBIX|
TOBapOB.

[Toustue  XKXIT,  xapakrepucTuka
(bopMHupOBaHUE MPOLYKTOBOT'O OPTQEIS.
OcHoBHBIE GyHKIIUKA TIeHBL. DakTophl
KIIacCU(UKAIIHS TICH.

OcCHOBHBIE 3Tarnbl IEHO0OPa30BaHMUS.
Metonsl neHooOpazoBanusa. CKHIKM W Hag0aBKM K IIEHE
MPOJAXKH.

Crparerun 1eHOOOpa30BaHMUSL.

CyILHOCTb MOMUTHKHY pacnpenaenenus. Kananel pacnpeneneHust.
Ponr mocpemHukoB B COBITOBOM  monuTHKe. DOyHKINN
MMOCPEeTHUKOB. BrIOOp TTOCpeTHmKA.

Ilonsitne «Ycayra», ee OTIMYME OT TOBapa.

Konuenmmst co3nganus

OCHOBHBIX OTalIoB,

LIEHOO00pa3oBaHwMsl,

OCHOBHBIE
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25.

26.

27.

XapaKTepUCTUKH ycIyrd. OcOOEHHOCTH MapKETHHIa yCIIYT.
CyIHOCTh KOMMYHHUKAIlMOHHOM MOMWTUKH. Pekmama, BHIBI,
KaHaJbl, ONIPE/IeIeHHE PEKJIAMHOTO OIOIKeTa.

JluuHble mTpoAaXw, CTHUMyIUpoBaHue cObiTa, posb PR B
KOMMYHHMKALIMOHHOH monuThke. CHHTETHYECKHE CpPEACTB
MapKETUHIOBBIX KOMMYHWKaLWI

IIpumepHbIe TECTHI

26. Yto He BKIIIOYAET B ce0s MPOIIECC MPUHATHS PEIICHUS
0 3aKyIKaX TOBApPOB MPOMBIILIEHHOTO Ha3HAYCHHUSI:

a) OCO3HAHHE MPOOJICMBI; 0) olleHKa
XapaKTePUCTHK TOBAPa;
B) BBIOOp ITOCTABIIUKA; I') BBIOOD

IeJICBOTO PHIHKA.

27. YTo W3 MepeuncICHHOTO OTHOCUTCS K (paKTopam
MEKJIMYHOCTHBIX OTHOIICHUH, OKa3bIBAIOLINX BIMSHUE HA
MOBEJICHHUE MOKYNaTeJIe TOBAPOB MPOMBIIIECHHOTO
HA3HAYCHUS:

a) yMCHHE YOCKIaTh,

0) BO3pacrT;

B) YPOBEHb JI0X0/a;

) oOpa3oBaHHe.

28. MapKeTuHr - 3TO:

a) IPOM3BOJICTBO U TPOJIA’Ka TOTO, YTO HYKHO
NOTPEeOUTEIIO;

0) mpoaaBaTh TO, YTO YK€ MPOU3BEACHO 0€3 yuera
notpeduTenei;

B) HaBSI3bIBAHUE U NIPOTAJIKWBAHUE ITPOU3BEICHHOTO
BBICOKOKaUECTBEHHOTO TOBapa Ha HEM3BECTHBIN PHIHOK;
T') IUIAHUPOBAHHUE MEPOTIPUSTHI TI0 OPTaHU3AIIH
MIPOU3BO/ICTBEHHOM 0a3bl MPEIPUATHSL.

30. [TorpeOHOCTS - 3TO:

a) KOJMYECTBO JEHEr, KOTOpoe MOTPeOUTENh
MOXET HCHOJb30BaTh JJIs YIOBIETBOPEHHS CBOMX
HYXT;

0) HyX/1a, BOIUIOIIEHHAS B KAKYIO-TO KOHKPETHYIO (hopMy:
B) TOBap, KOTOPHI CIIOCOOEH YIOBIETBOPUTH HYKIY
noTpeOuTeNs;

T') HyX/1a, HCITBITBIBaeMasi IOTPEOUTEIIEM.

31. KoHuenuus nHTEHCU(PUKAUU KOMMEPUYECKUX YCUIIUN
OIIpEAEIISAET 1IeJIb MAPKETUHIOBOU JEATENBHOCTH -
YBEJIMYEHHUE MPOJAXK 3 CUET:

a) UCII0JIb30BAHMS NHTEHCUBHBIX TEXHOJIOTUI
MIPOU3BOJICTBA;

0) cTUMyITUpOBaHMs COBITA:
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B) YIOBJIETBOPEHUS TOTPEOHOCTEH MOTPEOUTEINCH;
') COBEpIICHCTBOBAHHUS TOBapa.

32. KomIuiekec MapKeTHHTa - mix BKJIIOYAET B ceOs:

a) yrnpaBlieHUE MPEANPUATUEM;

0) COBOKYITHOCTh HHCTPYMEHTOB (TOBap, IIeHa, COBIT,
MIPOJIBM)KCHHE);

B) BBIOOp yCIIOBUI peanu3aluu TOBapa;

I) COBMEIIEHHE PAa3IMYHBIX IIEHOBBIX CTpaTeruit
Ha DJTale <«3PeNOCTH» KU3HEHHOTO IMKIIA.

33. B COOTBETCTBUM € MapKETHUHIOBOM KOHLIENIMEN
IUIAHUPOBAaHHE KOMMEPYECKOW ACATEILHOCTH JTOJKHO
HAYMHATHCA C:

a) pa3pabOTKU HOBBIX TOBapOB U YCIYT,

0) aHayM3a TaHHBIX O CIIPOCE Ha TOBApHI,

B) IUIAHUPOBAHUS MEPOIPHUITUHN 110 OpraHU3aHN
MIPOM3BOACTBEHHOW 0a3bl MPEATIPUSATHS,

T') IUIAHUPOBAHHS MEPOTIPUSATHIA IO TIPOABHKEHUIO
HPOYKIIUH.

34. Llenbto pyHKIMOHUPOBAHUS MaPKETUHTOBOM
WH(POPMAIIMOHHOMN CUCTEMBI SIBIISIETCS:

a) CO3/[aHue IUTaHa MAapKETHHTIa;

0) npexocTaBneHre HHPOPMALIUH ISl IPHHATHUS
yTIpaBJIEHYECKUX peIIeHUI:

B) peaym3aiusi MapKETHHTOBOI KOHIIETIINN;

I') BEIOOp TEXHOJIOTUU IPOU3BO/ICTBA.

35. V3yueHue pa3nuvHbIX CIIPAaBOYHUKOB U
CTaTHCTUYECKOM JTUTEPATYPHI IIPEIICTABISET COOOM:
a) KaOMHETHBIC HCCIICIOBAHNS,

0) MoJIeBbIe UCCIICIOBAHNS,

B) HaOIOIeHUE;

T') HE OTHOCHUTCS K HCCIICTOBAHUSIM.

36. Criocob cBsI3M ¢ ayaAuTOpUei, KOTOPBIi
XapaKTepU3yeTCs BO3SMOKHOCTHIO OBICTPO TTOIYIUTh
nH(pOpMaIHIO ¢ HEOOJIBIIUMU 3aTpaTaMu, - ITO:

a) tenedoH;

0) moura;

B) UHTEPBbIO;

T') 1a00paToOpHOE TECTHPOBAHUE.

37. CerMEeHTUPOBAHUE PBIHKA ITO:

a) JeTIeHne KOHKYPEHTOB Ha OJTHOPOIHBIE TPYIIITHI,
0) neneHue noTpeduTeIel Ha OAHOPOAHBIE TPYIIIBL;
B) JIeJICHUE TOBAPOB HA OJTHOPOIHBIE TPYIIITHI;

I') AeJeHUEe NOCTABIIMKOB HA OJTHOPOHBIE TPYIIIIHI.
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38. Crpoc Ha ToBap (yClIyry) Kak KaTeropusi MapKETHHTA -
3TO

a) HyX/1a B KOHKPETHOM BUJI€ TIPOIYKIIHH;

0) moTpeOHOCTh B TOBape (yciyre);

B) MOTPEOHOCTH B TOBAPE, KOTOPAst MOXKET OBITH OIIaYeHA
norpeduresnem;

I') BCE BapUaHThHI BEPHBI.

39. Crparerusi, NOCTpOEHHAasi HA IPEANOI0KEHUH, YTO
norpedurenu OyayT MOKynaTh TOBapbl  (YCIyTrH)
TOJILKO  HAWBBICIIETO Ka4eCcTBa, COOTBETCTBYET
MapKETUHTOBOI KOHIIETIIIUU:

a) COBEPIIICHCTBOBAHMSI IPOU3BOJICTBA;

0) COBPEMEHHOT'O MApPKETHUHTa;

B) COBEpIIICHCTBOBAHUS TOBapa;

') COBITOBOM KOHIICTIIIIH.

40. B MapkeTHHTOBOM ITOHUMAHUU:

a) PBIHOK - 3TO HAaCeJIeHHE JaHHOTO PErHoHa;

0) PBIHOK - 3TO COBOKYITHOCTb MTOTpeOUTENEH CO
CXOIHBIMU OTPEOHOCTSIMH;

B) PBIHOK - 3TO YacTh MOTpeOUTENEH, HHTEpECYIOMIasICs
TOBapaMu Bariei pupmsri;

I') BCE OTBETHI BEPHBI;

41. Ilonarue Makpocpebl OTpaXKaeT:

a) CWJIbI, BIMSIONIME HA AEATEIbHOCTD MPEANPUATHS
HEIMOCPEACTBEHHO;

0) cuJIbl, HE BIMSIOIIME HA AEATEIbHOCTh IPEANPHUITHS;
B) CHJIBI, BIIUSIOIINE HA MUKPOCPEY, B KOTOPOM paboTaet
IIPOU3BOIUTEID;

F) CHWJIBI, BIIMAIOIKUC HA ITIPOU3BOACTBCHHBIC BO3MOKXHOCTHU
MIPEANPUATHS.

42. ]Ing GpyHKIMOHUPOBAHUS MapKETUHTOBOM
MH(POPMAITMOHHON CHCTEMBI HEOOXOUMBI CIIETYIOIINE
pecypcsl:

a)  KBWIM(DUIIMPOBAHHBIA TEPCOHAN,  OOIaTAFOIIHI
HaBblIKaMH  cOopa U 00paboTKM MHPOpPMALIUY;

0) MeTouYeckue npuemMsl paboTsl ¢ HHPOpPMAIIUEi;

B) opricHOE 000pYIOBAHHUE;

T') BCE OTBETHI BEPHBI.

43. MapKeTHHTOBO€ MCCIIEI0BAHUE - ITO:

a) cucTeMaTH4ecKas MOATrOTOBKA U MPOBEACHUE
pa3IUYHBIX 00CIIeIOBAaHUM, aHAITN3 TTOJTYICHHBIX JaHHBIX
U MIPEJICTABIEHUE PE3YIIBTATOB U BHIBOJOB B BUJIE,
COOTBETCTBYIOIIEM  KOHKPETHOM  MapKETHHIOBOM
3aj7ayue, CTOsIIIEH repesl KOMITAHUEN;
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0) cOop, COpTUPOBKA, aHATIU3, OIIEHKA MHPOPMAILIUH O
PBIHKE;

B) cOOp, COPTUPOBKA, aHAJIU3, OIIEHKAa HH(POpMAILIUU O
norpedurerne;

r) cO0p, COPTUPOBKA, aHAIN3, OIlEHKa HHPOPMAIIMH O
KOHKYPEHTaX.

B) MO3UIIUH, C KOTOPHIX pACCMAaTPHBAIOTCS
XapaKTePUCTHKHU TOBAPa,

T') BCE OTBETHI BEPHBI.

44. CnenuaiucTaMy Mo MAapKETUHTY B KAUECTBE
KaOWHETHOTO METO/1a UCCIICIOBAHUSI UCIIOJIb3yeTCS:
a) CIUIOLTHOE HAOI0ICHUE;

0) TenedOHHBII OIpoc;

B) aHAJIM3 OTYETOB MPEIABIIYIINX UCCIEeIOBAHUII;

T') SKCIIEPUMEHT.

45. XapakTepHO# 4epToil HaOJIIOICHHS KaK METO/Ia
MIOJIy4Y€HUsI MapKETUHIOBOM MH(OpMAaLIUY SBIISETCS:
a) aKTUBHOE y4acTHe HaOII0AaTess B H3y4aeMOM
Ipo1ecce;

0) UCIIOJIb30BaHNE €CTECTBEHHBIX YCIOBHI NS
IIPOBEACHUS UCCIIEIOBAHMS;

B) IIaCCUBHAsI pETUCTPAIs COOBITHIA;

I') BCE OTBETHI BEPHBI.

46. CerMeHTHpPOBaHHE PHIHKOB TOBAPOB MTPOMBIIIJIEHHOT'O
Ha3HAYECHUS:

a) OJHO3HAYHO NMPOU3BOJUTCS IO TEM K€
XapaKTepUCTHKaM, YTO U IPOLECC CETMEHTUPOBAHUS
PBIHKA MMOTPEOUTENBCKUX TOBAPOB;

0) MOXET UCIOJIb30BATh TOJIBKO CBOU XapaKTEPUCTUKU;
B) MOXET HCHOJb30BaTh OTJEIbHBIE IPU3HAKU
CEeTMEHTHUPOBAHUS  PbIHKA MOTPEOUTENLCKUX TOBAPOB;
T') HE UCIOJIb3YETCs IPOU3BOJUTEIIEM COBCEM.

477. PpIHOK TOBapOB NOTPEOUTEIHCKOTO Ha3HAUYEHUS
COCTOMT H3:

a)  KOMIIAaHUHM, KOTOpbhle TNPUOOPETAIOT  TOBApPHI
UIE WX TOCIeAyIoIIel peann3anuy;

0) mokymnaresnei, MpuoOPETAOIINX TOBAP JJIsl TUIHOTO
MOJIb30BAHMS;

B) JIIOJIEH, TPHOOPETAIOIINX TOBAP JJIsI TPOIAXKH;

I') KOMIIaHUH, TPUOOPETAIONINX ChIPbE U MATEPUAIIBI JIS
WCIIOJIb30BaHUs B MIPOLIECCE MPOU3BOJICTBA.

48. KauecTBO TOBapa - 3T0:

a) Habop HEOOXOIUMBIX (PYHKIIMOHAIBHBIX
XapaKTEPUCTHK TOBapa, KOTOPBIE TPU3HAHBI
MOTPEOUTENSIMU 0053aTeTHLHBIMU;
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HHIUKAT | JOCTUKEHUS
opa KOMIIEeTEeHIIUH

0) crocOOHOCTh TOBapa BBHITIOJIHATH CBOE
(yHKIMOHATPHOE Ha3HAYCHNUE;

B) OTCYTCTBHE Y TOBapa BUJAUMBIX J€(PEKTOB;
I') HAJIMYUE TIOKPEIIICHNUS.

49. Ecnu y moTpeOuTeNs CyIecTByeT MPUBSI3aHHOCTh K
Mapke, To:

a) LIeHa JUIs HeTO He MMEET PEIIaoLIero 3HAYCHHUS;

0) OH IpekJie Bcero oOpainaeT BHUMaHUE Ha IICHY;

B) OH He o0OpalaeT BHUMaHMsI Ha LIEHY, €CIIU €CTh
CEpBUCHOE 00CITyKUBaHUE;

T') OH IpeX/ie BCero 00paTuT BHUMaHUE HA KA4eCTBO
TOBapa.

50. B MapKeTHHTOBBIX HCCIICJIOBAHUSX B aHKETAX
3aKPBITHIC BOIIPOCHI CTPOSITCSL:

a) B hopme aabTepHATUBHBIX BOIIPOCOB,

0) BOIIPOCOB C BHIOOPOYHBIM OTBETOM,

B) BOIIPOCOB, TOCTPOCHHBIX METOJIOM IITKATUPOBAHUS,
T') BOIIPOCOB, MMOCTPOSHHBIX 0€3 MOICKAa3KU

IIpumepHbIe BAPHAHTHI KOHTPOJIbLHBIX PadoT
Bapuanrt 1

1.Busibl opraHu3alioHHbIX CTPYKTYP MapKETHHTOBBIX
CITY k0.

MartpuuHble opraHu3aloHHbIE CTPYKTYphl. TpeOoBaHus
K ITOCTPOSHHUIO MAPKETHHTOBBIX CTPYKTYP.

2.YT0 U3 nepeyncieHHoro He aBisercs QyHKIuei
MapKeTHHTa:

a) cOop nHpopMaIuu O PbIHKaxX COBITA;

0) mpojiaxka TOBapOB;

B) IPOU3BOJICTBO TOBApOB;

I') yCTAaHOBJIEHHUE XapaKTEPUCTUK TOBAPOB U YCIIYT.

3.B 4yem pa3HMLIa MeXy NEpBUYHOM HH(pOpMaLel 1
BTOpUYHOU HH(pOpMannen?

4. TeneBuieHNE U PO MOKHO HCIIOJIB30BATh JJISI

3¢ (HEeKTHBHOTO 0XBaTa KOHKPETHBIX MOTPEOUTENHCKUX
rpymi. Kak Ob1 BB OpraHn30Bajiy UCIOJIb30BAHUE ITHX
CPEIICTB peKJIaMbl JJI1 OXBaTa ayIUTOPHHU:

a) TIOJIPOCTKOB,;

0) TOMOXO035ICK;

B) CIIy’)KallUX;

') paOOTHHKOB CENTLCKOTO XO03S1CTBA.

5.IIpoBenute kKoHKYpeHTHBIN aHanu3 pupm «CUTHO» u
«Pycckuii xJ1e6» 10 CIeIYIONINM IMOKa3aTeIsIM:

OcHoBHbIE Becosoit Konky Konky
XapaKTEepUCT Kod(ui peHT A peHt b




Kon Nupuxarop OueHo4yHbIE CpeCcTBA
MHANKAT | J0CTHKEeHUd
opa KOMIIeTeHIUH
UKU AEHT
Penyramnus
yratt 0,35
KOMIIAaHUHA
Opranusanu
P H 0,15
s1 cOBITa
Mecrtomnoo
0,05
JKEHUE
KauectBO
0,20
TOBapa
Lennt 0,20
Pexnama 0,05
)y 1

[To pe3ynpraram aHanusa cAeNanTe COOTBETCTBYIOIINE
BBIBOJIBI 1 PEKOMEH1allUU

BapuanT 2
1.Mcnonb3oBanre D9BM u MHTEpHET TEXHOIOT M B
MapKETUHTOBOW JEATEIbHOCTH

2.Kakast 13 KOHLeNnuui MapKeTHUHIa OpUEHTUPYETCsI Ha
HOJTy4eHHe IPUOBLIM 32 CYET pocTa 00BbeMa IMPOoJaxK:

a) KOHIIETILIMS COBEPILIEHCTBOBaHUS TOBAPA;

0) KOHLENI1 COBEPILIEHCTBOBAHMUS IIPOU3BOICTBA;

B) KOHLENIHS HHTEHCU(UKAIIUN KOMMEPUYECKUX YCHIIUH;
I') KOHLENIUS COLMAIbHO- 3TUYECKOT0 MAPKETHHTA.

3.0nummTe Tarbl >KU3HEHHOTO IIMKJIa TOBapa Ha
KOHKpETHOM IpuMepe. Ha kakoM 3Tane )KM3HEHHOTO
LUKJIA MPEANPHUATHE TOTy4aeT MAaKCUMAIbHYIO MPUObLTH.

4.Toproser; aBTOMOOUJISIMU CPEIHETO KJ1acca CTOUMOCTH,
3alyMaBILINN IPOBECTU KOMITAHUIO IIPSIMOU IIOYTOBOU
pEeKJIaMBbl, pacriojaraeT AByMs BO3MOKHBIMU
HCTOYHUKAMH MOJIy4EHUS aIPECHOTO CIIUCKA.

[TepBrrit - ropoACKO# OECTUIATHBIN CITPABOYHHUK, C
ykazaHueM (aMUIUI 1 aIpecoB JKUTENIeH B pa30MBKE 110
paiioHaM, 4TO J1aeT BO3MOKHOCTh BbIOOpA JIHII,
MIPOKUBAIOLINX B 00JIee MPECTUKHBIX YACTAX FOPOAA.
BTopoii - circku BiaenbiieB aBTOMOOWIIEH JTF0001 MapKu
B JII000OM paiioHe JaHHOTO cerMeHTa pblHKa 1o 1exe 0,3
pyOu1st 3a UM, IpeicTaBIeHHbIE GUPMOU, BEAYIIEH yder
HOMEPHBIX 3HAKOB B pa30MBKE 110 MapKaM aBTOMOOMIIEH.
Ecnu 651 Bel ObutH TOProBiieM, KakuM U3 Ha3BaHHBIX
MCTOYHUKOB BBl OBl IIPEANIOWIN BOCIIONIb30BATHCS U
rnoyemy?

5. YTo MOHUMAIOT MOJ] CTPATETUSMU IICUXOJIOTHYECKOTO
1IeH000pa3oBaHMs?







