MUHMCTEPCTBO HAYKH 1 BBICIIIET'O OBPA3OBAHMS
POCCHUMCKOM ®EJIEPALIN

®denepalbHOE TOCYAAPCTBEHHOE OI0KETHOE 00pa30BaTENBHOE YUPEKICHHE
BBICIIETO 00pa30BaHuS
«MarauToropcKuii ToCy/IapcTBeHHbI TexHrueckuil yausepeurer uM. I'.J1. Hocosa»

apextop UTO
E: AGpamson

PABOYASI ITPOI'PAMMA JJUCHUITJIMHBI (MO Y JIS)

KBAJTUMETPHA U CTAHJJAPTHU3AITHA COLTUA/IBHBIX YCIIYT

Hamnpagiesye moroToBKY (CIIeIHaIBEHOCTE)
39.03.02 CouunansHas paboTta

HanpasneHHOCTS (TpOGIIIE/ClIenHaTA3ais) IPOrpaMMBbI
TexHONOrHH U MPAKTHKA COIUATFHOTO Pa3BUTHS H MIPEIIPHHAMATEIIECTRA

YposeHs BeICIIET0 00pa3oBaHus - GakagaBpraT

®opma 0OyueHHsT
OYHast

Huctutyt/ dakynprer WHCTHTYT 'yMaHHTAapHOTO 0O6pa3oBaHHs

Kadenpa CornmanbHOM pabOTEI M IICHXOJIOr0-TIeJArOTHIECKOr0 00pa30BaHus
Kypce 3
Cemectp 6

MarsauToropck

2021 rox



Pabouas nporpamma cocrarsiena na octonre ®IroC BO - OaxanaBpHar 110 HaANPaBJICHHIO
noarorosky 39.03.02 Counanphas pabora (npukas Munobpuayku Poccrn ot 05.02.2018 r. Ne
76)

Pabouas nporpamma pacemorpena u ono0pena na 3acenanuy kadeaps CounansHoit
PaGOTHI H NICHXOJIOTO-TIE{ArOIHYECKOr0 06Pa3OBARMS

24.02.2021, nporokon Ne 7 =
3as. kadepoit % E.B. Ouneitaux
PaBouas uporpamma ox06pena MeTomucckoit kosuccneii UTO
03.03.2021 r. nporoxosn Ne 7 /. P
Ilpencenarens /'/ 5 T.E. AGpam3on
PaBouas nporpamma cocrasiena: R

aonerT kapeapst CPulllTO, kamn. mej. nayk ——~_ —— A.C. Kamuncknii

Penensent: _.
3aM. JIMPEKTOpa 10:Co
OGCIY)KHBAHHA HACCCHHSY
obnacrw, KaHi. e, Hayk - -

" v MY «Kommnexcubiii LEHTP CONHAIBHOrO
paliona r. Maruutoropcka YensGuuckoit

H.IO. Aunpycax




JIner akryaauszanuu padoueil mporpaMmbl

Pabouas nmporpamma nepecMoTpeHa, oocyxaeHa u ogodpena st peanusanuu B 2022 - 2023
y4eOHOM roy Ha 3acenanuu kadeapsl ConuanbHON pabOThI M ICHXOJIOTO-TIEarOrHYECKOT0

[Ipotokom o 20 r. Ne
3aB. kadeapoii E.B. Oneiinuk

PaGouast mporpamMmma repecMoTpeHa, 00CykKaeHa u 0100peHa s peanusarnuu B 2023 - 2024
yueOHOM rofy Ha 3aceqanuu Kadeapsl ConuanbHOM pabOThI U ICHXOJIOTO-MIEarOrMYECKOr0

IIpotokom ot 20 1. Ne
3aB. kadeapoii E.B. Oneitnuk

Pabouas nporpamma nepecmotpena, o0cyxeHa u ogoopena i peanuzauuu B 2024 - 2025
y4eOHOM roy Ha 3aceqannu Kadeapsl ConnanbHOM pabOThI M ICHXOJIOTO-TIEAarOTHYECKOTO

[IpoTtokom o 20 . Ne
3aB. kadenpoii E.B. Oneitnux

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peanmszanuu B 2025 - 2026
y4eOHOM roy Ha 3acenanuu Kadeapsl CoruaabHON pabOThI M MICHUXOJIOTO-TIEarOrHYECKOT0

IIporokom ot 20 1. Ne
3aB. kadeapoii E.B. Oneiinuk




1 Iles1u ocBOEHUS TN CUMILTHHBI (MOYJI51)

enu ocBoeHus aucuMIUIMHBL «KBaauMeTpuss U CTaHJApTU3ALMs COLMAIBHBIX YCIYI»
ABIIAIOTCS: CPOPMUPOBATH CUCTEMATU3UPOBAHHBIEC 3HAHUSI B 00J1aCTH COLIMATILHOM KBaTUMETPUU
KaK OTpaciId HOBOW HAayKH, CBSI3aHHOH C IpoOjeMaMu M3MEpEHUs U KOJIMYECTBEHHOW OICHKH
KauecTBa JESATEeNIbHOCTH CHElHalucTa IO COLMAIbHOW paboTe U COLMAJIbHBIX CIYXO;
cOpMHUPOBATh Yy CTYIEHTOB NPOPECCHOHATBHYIO TOTOBHOCTh K OIICHKE 3(P(PEKTUBHOCTH
JESTENIbHOCTH CIEUUAINCTOB U YUYPEXKACHUH COIMAbHOM cdephl; OBIaJeHHE CTYIECHTaMH
TEOPETUKO-METOAO0JIOTMYECKMMH ~ OCHOBaMM  COLMAJIbHOW  KBAIMMETPUHM, HOPMAaTUBHO-
[IPaBOBBIMU OCHOBAMH, PETJIAMEHTUPYIOIIMMHI Ka4ECTBO COLMAIBHBIX YCIIYT, a TAKXKE KOHKPETHO
IIPUMEHSIEMBIMU METO/IaMH, CIIOCOOaMU U IPUEMAaMHU OLIEHKH KaueCTBa COLIMAIIBHBIX YCIIYT.

2 MecTo THCHHMIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMal

I[I/ICIII/IHJII/IHa KBaJH/IMeTpI/ISI H CTaHJapTu3alud COLHUAJIIBHBIX YCIYI BXOAWUT B
00s3aTenpy0 YacTh y4eOHOro T1aHa 00pa3oBaTeIbHON POTrPAMMBI.

I[JI?I HU3YyUCHUA JAUCHUITIIMHBI HGO6XOIII/IMI)I 3HaHUA (YMCHI/HI, BJI&[[GHI/I?I),
c(hOpMHUPOBAHHBIE B Pe3yJIbTaTe U3yUEHUS TUCIUILINH/ PAKTUK:

YmpasneHue B coliaabHON paboTe

COLII/IaJII)HI)IG TEXHOJOI'n U TEXHOJIOI'1 COIIPIELHI:HOIZ pa6OTI>I

CouunanpHas AMarHOCTUKA B pabOTe C CEMbEH U IEThbMHU

3HaHus (yMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYEHUH JAHHON AUCLUUILIIMHBI OyIyT
H€06XOI[I/IMI)I AJI U3YUCHUA III/ICIII/IHJII/IH/ IMPAKTHK:

AILMI/IHI/ICTpI/IpOBaHI/IC B YUPCIKACHUAX COIII/IaJII)HOf/'I 3alIUThl HACCIICHU A

Kondnukronorus B conuanbHoi padote

ConuanbHOE MapTHEPCTBO B COLMATILHOM MOJACPIKKE CEMbU U JIETEH

VYpasneHue CUCTEMON COLMAIIBHON 3aILMUThI JETCTBA

3 Komnerenuun ody4arouierocs, (popMupyembie B pe3y/ibTaTe 0CBOCHUS

AUCHUILIMHBI (MOAYJIS) U IJIAHUPYeEMble Pe3yJIbTAThl 00yUeHus

B pesynpraTe ocBOe€HMsS IAUCHMIUIMHBL (Moayis) «KBamumeTpus W craHaapTU3aLUs
COLMAJIbHBIX YCIYT» 00yJaroLuiics J0JKeH 00J1aAaTh caeIyIOIUMH KOMITETEHIIUSMU:

KO,[[ HHJAUKATOpa I/IH,Z[I/IKaTOp JOCTHIXKCHHA KOMIICTCHIIMH

OIIK-4 Cnoco6eH K UCOIb30BaHUIO, KOHTPOJIIO U OIIEHKE METOJI0B M PUEMOB OCYIIECTBICHHUS
npodecCHOHATILHOM AeSITEIbHOCTH B c(hepe COLMATbHOM padoThI

OIlK-4.1 [Ipumensier  OCHOBHbIE  METOABI M IpHEMbl  NPOPECCHOHATBHON
JeSITeTIbHOCTH B chepe COIMaTIbHOM padoThI.
OIIK-4.2 OnenuBaet 3¢ PeKTUBHOCTH TPUMEHEHHS KOHKPETHBIX METOJIOB U IIPUEMOB

npodeccroHaNbHOM AesITeNbHOCTH B chepe colranbHOM paboThI.

OIIK-4.3 [TpumensieT MeTO bl KOHTPOIIS B TPo(ecCHOHABHOM NesTEIBHOCTH B cepe
COIMAILHOM Pa0OTHI




4. CTpykTypa, 00b€éM U coaep:kaHue TUCHUIIMHBI (MOAYJIsA)
OO0mast TpyI0eMKOCTh TUCIMIUIMHBI COCTaBIsgeT 3 3a4eTHbIX eaunun 108 akaa. dacos, B TOM

qHUCIIe:

— KOHTaKTHas pabora — 49,3 akaj. 4acoB:
— ayauTtopHas — 48 akaj. 4acos;

— BHeayauTopHas — 1,3 akaj. yacoB

— camocTosTenpHas padbota — 58,7 akaz. 4acos;

(DOpMa aTrrecTaluuy - 3a4cT

AynuropHas ) =
o | KoHTaKTHAA pabora E z ®dopma TexyIero
Pasnen/ Tema & (B aKaj. gacax) S Bun KOHTPOJIsL Kox
g 3 © | camocrosTenpHOM | ycrieBaeMOCTH U
JIACITATIINHEL 5 = 6 . | xommerenmn
@) 2 £ paboTsl MPOMEXYTOYHOM
nmab. | mpakr. | 3 & aTTeCTaIHn
Jlek. =I]
3aH. 3aH. | O &
1. OCHOBHEIE TTOHSATHS
KBaJMMETPHUH, OIICHKU KayecTBa
U CTaHJAPTH3AIMU COIMATBHBIX
ycayr
IToaroroBka k
CEMHHAPCKUM
3AHATHAM.
CeMuHapckoe
CaMoCTOATEIEHOE SAHSTHC
M3y4eHHe yueOHOH CTHBL on, oc
U Hay4yHOH Y p
11 Ksammmerpust  Kak HTERATVDLL (cobecenoBanue), OIK-4.1
HayKa o MeTozax PatypeL. 3aluTa NpoeKTa )
Y 2 2/21 4 Pa3pabotka OIIK-4.2
KOJIMUECTBEHHOM  OIICHKH (Tpe3eHTanus mo T
WHINBUIYAIEHOT O OIlK-4.3
KauecTBa HDOCKTa BOIIPOCY
p «KBamnmertpus B
(TIpe3eHTAaIHIO 1O COLMATBHOI
BOIIPOC
pocy pabotey).
«KBamumerpus B
COLIMAJIBHOM
pabote).
6 IToaroroBka k
CEMHHAPCKUM
3AHATHAM.
CemMuHapckoe
CaMoCTOSATeIIbHOS SaHSTHE
u3ydeHue yaeOHomn L
1 HayHOH YCTHBIH OTpoc
HTCRATYDI (cobecenoBanue),
PATYPEL. 3ammTa
1.2 OcHOBHBIE TIOHATHSI O Pazpabotka -, OIIK-4.1,
KauecTBE COILIMAJIBHBIX 2 2/11 4  |uHAMBUAYATBHOT O AMBHILY OI1K-4.2,
o SAAHNS 3amaHus (HaMuIIITe OIK-4.3
yemyr acce «I[Toaxompr k '
(HamuuTe 3cce olLeHKe
«[lomgxonel K
Oﬁere 3¢ GEKTUBHOCTH
3¢ dexTuBHOCTH conmanbHoro
oOciyKuBaHusA?»).
COIHAIBHOTO
00CIy>KUBaHUSA?»)




TToaroroBka k

(mpe3eHTaIys IO
BOIIPOCaM TEMbI)

CEMHHAPCKUM
SATGTHAM. CemMuHapckoe
CamocrosTensHoe
1.3 ITpenmetHas u3ydeHue yueOHon yﬂ?;’;::ﬁi)oc ONK-4.1
N A,
KBATIMETPHA i 2 4 1 HayaHOH (cobecenoBanue), OIIK-4.2,
COLIMAJIEHOM JIUTEPATYypPHI. SAIIITA TPOSKTA OITK-4.3
00CITy’)KUBaHUA Pazpaborka (npeserTatms 1o
WH/IUBUAYAJIBHOT O BOIPOCY TeMbl)
MPOEKTa
(Ipe3eHTaIHIo 1Mo
BOIIPOCAM TEMBI).
HUroro no pazaeny 6/31 | 12
2. Metoznonoruueckue u
TEXHOJIOTHYECKHUE OCHOBBI
aHaliM3a KauecTBa COIMAIBHBIX
yeayr
IloaroroBka k
CEeMUHAPCKUM
SAVITHAM. CeMuHapckoe
CamocrosTensHoe
H3y4eHHE y%?Hoﬁ yCTSI-?SgITZI;)oc
1 HayaHOH (cobecenoBanue),
2.1 OcHoBHBIE (aKTOPHI, n;;e}; eggfg‘ 3amuTa OI1K-4.1,
OTIPENICNIAIONINE KAa4ueCTBO 1/11 4 I/IHZ[I/IBI/II:'[yaIILHOF o WH/IMBUAYaAILHOTO OIIK-4.2,
COLIMAJIBHBIX YCIIYT SaAHNA 3a/laHus (HAMUIIUTe OIIK-4.3
acce «Jlms gero
(HamuIIMTe AcCce HEOBXOTM
;ﬁ%i:;;& COLMANBHBIA ayIHUT
COLMATEHBI B YUPESKACHUUY).
ay/luT B
6 YUPEKICHUN).
IloaroroBka k
CEeMUHAPCKUM
3aHATHSIM.
CamocrosTenpHoe
u3ydenue yueObHoit| CemuHapckoe
Y HAyIHOU 3aHsTHE, OIK-4.1
2.2 Metoabsl COLMAIBHOM 11 4 JIUTEPATYPBHI. YCTHBII OITPOC OIIK-4 2’
KBAJIMMETPUN Pa3pabotka (cobecenoBanue), OIK- 4' 3’
NPOEKTOB 3alMTa NpoeKTa
WHIUBUAYAJIBHO (npe3eHTanuii).
WM B TBOPYECKUX
rpymmax




ITogroroBka k

(mpe3enTanus mo
BOIIPOCAM TEMBbI)

CEeMUHAPCKUM
3aHITHSIM.
CamocrosTensHoe
u3yyeHue y4eOHOH CeMuHapckoe
2.3 OCHOBBI TEXHOJIOTMH H HAYIHOH 3aH;3T1/Ie, OIIK-4.1,
KBaJIMMETPUYECKON 2 4 H;I;epagypm. YCTHBIH OTIPOC OIIK-4.2,
OLICHKH KauecTBa paboTKa (cobecenoparme), OIIK-4.3
MIPOCKTOB 3aIIUTa POSKTAa
WHIUBUAYaIbHO (pe3eHTarmii).
WU B TBOPYECKUX
rpymnmax
(pe3eHTanys N0
BOIIPOCAM TEMBI)
Wroro no pazneny 421 12
3. VYmpaBneHue  KauecTBOM
COIHATBHBIX YCIIYT
ITogroroBska k
CEeMUHAPCKUM
3aHITHSIM. CemuHApCcKoOe
CaMmocrosTensHoe 3aHsITHE,
31 VcToputeckue U3yUYCHHE yqe?mﬁ YCTHBIN OIPOC
HPCATOCHUTKN W Hay4YHOH (cobecenmoBanue), OIlK-4.1,
111 3 JIUTEPaTypHI. 3amuTa OI1K-4.2,
CTaHOBJICHHSI  YIIPABJICHUS
KAUECTBOM Pazpabotka MHIUBHIYAIBLHOTO OIIK-4.3
UHMBUAYAJBHOT O | 3aaHus (HAMUIITNTE
3aJaHusg acce «YmpaBieHue
(HamumuTe scce Ka4yeCTBOM)).
«YmpasneHue
Ka4eCTBOMY).
IToaroroBka k
CEeMUHAPCKUM
3aHATHSM.
CaMmocrosTensHoe
M3yYeHre yueOHOH CemuHApCcKoOe
3.2 YnpasineHue U Hay4HOH 3aHATHE, OIK-4.1
. o 4,
Ka4eCTBOM: 00BeKT, UK 3 JATEPaTypPHL. YCTHBIH OIpoc OIK-4.2.
colaepkaHue, UeTH U Pazpabotka (cobecenoBanue), OIK-4.3
(axTopsI MIPOEKTOB 3aIIUTa IPOSKTa '
UHIIUBUYAIIbHO (npe3eHTanwmii).
WU B TBOPUYECKUX
rpymmax
(mpe3eHTaIys MO
BOIIPOCaM TEMBI)
IToaroroBka k
CEeMUHAPCKUM
3aHATHAM.
CamocTosTenbHOe
u3ydeHue yaeOHomn CeMuHapckoe
W HAyYHOU 3amATHe, OIK-4.1,
3.3 KauecTBo Kak OOBEKT 1 3 JIUTEpPaTyphL. YCTHBIH OIpoc OINK-4.2
YIpaBICHUS Pazpaborka (cobecenoBanue), OIK- 4' 3’
POEKTOB 3aIUTa TPOEKTa
WHIUBUAYAJIBHO (nmpe3eHTanmii).
WX B TBOPUYCCKUX
rpymmax




ITogroroBka k

CEeMUHAPCKUM
3aHITHSIM.
CamocrosTensHoe
usydenue yuebnoit| CemuHapckoe
Y HAYIHOH 3aHsITHE, ONK-4.1
34 [TnanupoBaHue 1 3 JIATEPaTypPhIL. YCTHBIH OIpoc OINK-4 2’
KaJyecTBa Pazpaborka (cobecenoBanue), OIK- 4' 3’
MIPOCKTOB 3aIIUTa POSKTAa
WHIUBUAYaIbHO (nmpe3eHTarmii).
WU B TBOPYECKUX
rpymnmax
(pe3eHTanys N0
BOIIPOCAM TEMBI)
ITogroroBska k
CEeMUHAPCKUM
3aHATHSM.
CaMocrosTensHoe
M3y4eHne yueOHon CemuHApcKoe
U HAY4IHOH 3aHsITHE,
JIATEPaTypHL. YCTHBIH Opoc
Pazpaborka (cobecenmoBanue),
IIPOEKTOB 3aIIUTa IPOSKTa
WHAUBUIYAJIEHO (npe3eHTanwmii), OITIK-4.1,
3.5 KonTpons kauecTBa 2 3 |WHB TBOpHCCkuX sammra OI1K-4.2,
rpymnmax WHUBUTYaTbHOTO OIK-4.3
(pe3enTanys Mo |3amaHus (HATUIIATE
BOIIPOCaM TEMBI). acce «3auem
Pazpabotka BHEJPSTH CHCTEMY
WHIUBUYAJIBHOT O KayecTBa B
3aaHus COIMAaNbHEIE
(HamuuTe dcce YCIIYTH»).
«3a4yeM BHEIPATH
CHCTEMY KauecTBa
B COIIMAJIbHEIE
YCIIyTH»).
Hroro no pazneny 6/21 15
4, Ponb OpraHoOB
TOCYapCTBEHHOH  BIAacTH B
TIOBBILLICHU N KadyeCTBa
COIHAIBHBIX YCIYT
ITogroroBka k
CEeMHUHAPCKUM
3aHITHSM.
CamocTosaTenbHOoe
4.1 MeTtosl 51 u3ydeHue y4eOHOH CemMuHapckoe
UHCTPYMEHTBI U Hay4yHOH 3aH$fTI/Ie, OTK-4.1,
TOCYAapCTBEHHOTO 6 i 3 JIATEPaTypPHL. YCTHBIH OIpoc OINK-4.2
peryaupoBaHusi  MpooieM Pazpaborka (cobecenoBanue), OIK-4 3’
KauyecTBa B COBPEMEHHOM MIPOEKTOB 3aIlIUTa TPOSKTa
Poccun WHAUBHUYAJIEHO (nmpe3eHTanwmii).
WX B TBOPUYCCKUX
rpymmax

(mpe3eHTaIys IO
BOIIPOCaM TEMbI)




TloaroroBka k

CEMHHAPCKUM
3aHATHSM.
CamocTosTenbHOE CemuHapckoe
u3yyeHue y4eOHOH 3aHsTHE,
Y HAYIHOH YCTHBIH OIpoc
JIUTEPaTypBhL. (cobecenoBanue),
4.2 Opranu3anus Pazpabotka 3alMTa MpoeKTa
JIEATEIbHOCTH OpraHoOB HMHJIUBUIYAIBHOT 0| (I1aH KoHkpeTHoro |  OIIK-4.1,
TOCYJAapCTBCHHOW  BJIACTH /11 npoekTa (T1aH BUZA YCIYT OI1K-4.2,
0 00ECHEYEHUI0 KauecTBa KOHKPETHOTO BHIA | yUpEexICHHUH (MITH OIIK-4.3
COIMANBHBIX yCIIyT yeIyr (bopMBI
YUpeRICHUHN (WK COIMATIBEHOTO
hopMbI 00CITy>)KUBAHHS TS
COIIMATBHOTO Pa3HBIX KaTeropuit
00CITy)KUBaHUS rpaxkJaH).
JUISL pa3HBIX
KaTeropuit
rpaxkJaH).
ITogroroBka k
CEeMHHAPCKUM
3aHATHSM.
CamocTosTenbHOe
M3y4eHre yueOHOn CemuHapcKoe
4.3 Wndopmuposanue U Hay4HOH 3aHATHE, ONK-4.1
TpaXOaH O TIOKAa3aTeNsx JTUTEPaTypPHI. YCTHEIH OTpoc )
2 OIIK-4.2,
KauecTBa JKU3HU Pa3pabotka (cobecenoBanue), OIK-4.3
COLMANBHBIX yCIyT IIPOEKTOB 3aIIUTa IPOSKTa
WUHAUBUIYaJIEHO (npe3eHTanwmii).
WA B TBOPYECKHX
rpynmax
(pe3eHTAIHS IO
BOIIPOCAM TEMBbI)
Hroro no pazneny 421

COLIMAJIbHBIX YCIIYT

5. TIpaBoBbIe OCHOBBI,
pErIaMeHTUPYIOIHE  KauecTBO




TToaroroBka k

CEMUHAPCKUM
3aHATHSM.
CaMmocrosTensHoe
u3ydeHune yueOHon
i yHee CemMuHapckoe
Y HAY4IHOH
3aHsATHE,
JIUTEPaTypHL. .
Paspaborka YCTHBIH OIpoc
(cobecenoBanue),
IIPOEKTOB
3aIIUTa TPOSKTA
WHIUBHIYAITHHO N
(mpe3eHTanmi),
51 T'ocynapcrBeHHOE HTH B TBOPHCCKHX 3anmra
32.1KOH0,I[aTeJ'H§lH0§ rpymmax UHJIUBULyaJIbHOTO OIK-4.1,
2 2/11 5 (pe3eHTarys mo Y OI1K-4.2,
peryiupoBaHHe KadecTBa 3ajaHus (HAUIIUTE
BOIIPOCAM TEMBI). OIIK-4.3
JKU3HU HaceneHus PO acce «B uem BbI
Pazpaborka
BUJIUTE OCHOBHEIE
UHMBUIYAJIBHOT O
TPUYUHBL 1
3agaHus
TIOCJIEICTBUS
(HamumuTe scce
HEpaBEHCTBA U
«B geMm BBI BUIIUTE
OexHOCTH B
OCHOBHBIC
Poccun?y).
MIPUYUHEL 1
MOCJIECTBUS
HEpaBeHCTBA
OGenHOCTH B
Poccun?y).
ITogroroBka k
CEeMUHAPCKUM
3aHATHSM.
CamocrosTenpHoe
u3yueHue y4eOHOH CeMuHapckoe
5.2 3akoHOAaTETHHOE Y W Ha yHoﬁ 3aH;ITII/)I .
peryl1upoBaHrie KadecTBa e }:; . CTHBL on’ oc OI1K-4.1,
KM3HA W COLMAJIbHBIX 2 2 5,7 Pas I; Ggera. (C}(I) Gece OBaEI/Ie) OIIK-4.2,
yeayr B UYensOuHckoi p A ’ OIIK-4.3
NPOEKTOB 3alMTa MpoeKTa
obmactu N
WHINBUIYaTbHO (Tpe3eHTanuii).
WX B TBOPUYECKUX
rpymmax
(mpe3eHTanys M0
BOIIPOCaM TEMBI)
HWroro no pazaeny 4 4/11 | 10,7
HWroro 3a cemectp 24 24/101 | 58,7 3au€r
Hroro no aucrumianxe 24 24/10M | 58,7 3a4eT




5 O0pa3oBarte/ibHbIE TEXHOJIOTHH

B xo7e ocBoeHuUs Kypca MpeayCMOTPEHO UCIOIb30BaHNE PA3TUYHBIX 00Pa30BATEIbHBIX H
WHQPOPMAIIMOHHBIX TEXHOJIOTHH M COOTBETCTBYIOIIMX (OpM OOydYeHUs: TpaauIMOHHBIC
oOpa3oBaTelbHbIC TEXHOJIOTHH (MH(DOpPMALMOHHAS JIEKIHs, CEMHHAp — Oecena); TeXHOJIOTUU
po0aeMHOTO 00ydYeHUs (TPaKTUYECKOE 3aHATHE HA OCHOBE KeMC-MeToa, TpoOIeMHast JICKIINs ),
UTPOBBIC TEXHOJOTWHU (JeToBas Wrpa, pojieBas Wrpa); TEXHOJOTHH MPOCKTHOTO OOydeHUs
(TBOpYECKHII TPOCKT CTYACHTOB); HWHTEPAKTHBHBIC TEXHOJOTHH (JIeKius-Oecena, JCKIHsI-
IUCKYCCHUS, CEMUHAP-TUCKYCCHS).

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI PadoThl 00y4yaroIMXCcst
IIpencraBneno B npuiioxeHuu 1.

7 OueHOYHBIE CPeACTBA /1Jisl IPOBeeHHs POMEKYTOUHOI aTTecTAlMH
[IpencraBieHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCKOEe H HH(POPMALIMOHHOE 0O0ecneYeHrue TUCIUIIHHBI (MOTYJIs1)

a) OcHOBHas1 JIUTEpaTypa:

1. PamaukoB B. ®. OcHoBbl kBaniuMeTpuu. MHCTPYMEHTBI U CHUCTEMBI YIPABICHUS
Ka4ecTBOM [ DJIeKTPOHHBIN pecypc] : yueObHnoe mocodue / B. ®@. Pamnukos, B. M. Canranuk, H. I'.
lemmryposa ; MI'TYV. - [2-¢ u3a., moarot. mo ney. uza. 2012]. - Marauroropck : MI'TY, 2013. -
1 AJIEKTPOH. OIIT. JICK (CD-ROM). - Pexum J0CTyMa:
https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/1123
831/1377.pdf&view=true. - MakpooOBEKT.

2. Cynpyn H. I'. Yopasnenue B conasibHO# paboTte [DneKTpoHHBIN pecypc] : yueOHoe
nocobue / H. I'. Cynpyn ; MI'TY. - Maruutoropck : MI'TY, 2015. - 1 snekrpos. onT. auck (CD-
ROM). Pexum J0CTyMa:
https.//maqtu.mformsvstema.ru/uploader/flIeUpIoad?name—1499.pdf&show:dcataloques/1/1124
031/1499.pdf&view=true. - MakpooOBEKT.

0) JlonostHuTEIbHAS JIUTEPATYpA:

1. bansiackast H. P. D¢ ¢dexTuBHOCTh A€ATETbHOCTH OPraHOB rOCYAAPCTBEHHOM BJIACTH U
npodeccuoHagbHas 3TUKAa MYHUIMIAIBHOIO CIyKallero [DJIeKTpOHHBIM pecypc] @ yueOHoOe
nocobue / H. P. Bansinckas, M. B. ITaBnyxuna ; MI'TY. - Marautoropck : MI'TVY, 2017. - 1
3JIEKTPOH. OIT. JIICK (CD-ROM). - Pexum JOCTYyTIa:
https://magtu.informsystema.ru/uploader/fileUpload?name=3202.pdf&show=dcatalogues/1/1136
707/3202.pdf&view=true. - MakpooOBEKT.

2. [Torpukeesa O. JI. MonenupoBanue 1 MPOESKTUPOBAHKUE B COIMATBLHON M TICHXOJIOTO-
nearoruueckoii padore [DnekTpoHHBIH pecype] : yueoHoe nmocooue / O. JI. ITotpukeesa, E. B.
Ouneitnuk, b. T. Umanoa ; MI'TY. - Marautoropck : MI'TV, 2017. - 1 snektpos. ont. auck (CD-
ROM). Pexum JIOCTYyTIA:
https://magtu.informsystema. ru/uploader/flIeUpIoad’)name 3406.pdf&show=dcatalogues/1/1139
712/3406.pdf&view=true. - MakpooobekT. - ISBN 978-5-9967-0999-1.

3. Teopuss W mpakTHKa CONHMATBHONH pabOTHI C pa3HBIMH TPYIIIaAMU HACEICHUS
[DnexTponHsIii pecypc] : yuebnoe mocodue / [H. 1O. Aunpycsk, b. T. Mmanosa, E. B. Oneitauk u
ap.] ; MI'TY. - Maruautoropck : MI'TVY, 2017. - 1 snekrpon. ont. auck (CD-ROM). - Pexum
JI0CTyTa:
https://magtu.informsystema.ru/uploader/fileUpload?name=3181.pdf&show=dcatalogues/1/1136
618/3181.pdf&view=true. - MakpooOBEKT.

B) MeToguyeckue ykazaHnus:
1. Meroauueckue yka3aHus JUIsl CTYA€HTOB 110 TOArOTOBKE K y4eOHOH 1


https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/1123831/1377.pdf&view=true.%20
https://magtu.informsystema.ru/uploader/fileUpload?name=1377.pdf&show=dcatalogues/1/1123831/1377.pdf&view=true.%20
https://magtu.informsystema.ru/uploader/fileUpload?name=1499.pdf&show=dcatalogues/1/1124031/1499.pdf&view=true.
https://magtu.informsystema.ru/uploader/fileUpload?name=1499.pdf&show=dcatalogues/1/1124031/1499.pdf&view=true.
https://magtu.informsystema.ru/uploader/fileUpload?name=3202.pdf&show=dcatalogues/1/1136707/3202.pdf&view=true.
https://magtu.informsystema.ru/uploader/fileUpload?name=3202.pdf&show=dcatalogues/1/1136707/3202.pdf&view=true.
https://magtu.informsystema.ru/uploader/fileUpload?name=3406.pdf&show=dcatalogues/1/1139712/3406.pdf&view=true.
https://magtu.informsystema.ru/uploader/fileUpload?name=3406.pdf&show=dcatalogues/1/1139712/3406.pdf&view=true.
https://magtu.informsystema.ru/uploader/fileUpload?name=3181.pdf&show=dcatalogues/1/1136618/3181.pdf&view=true.%20
https://magtu.informsystema.ru/uploader/fileUpload?name=3181.pdf&show=dcatalogues/1/1136618/3181.pdf&view=true.%20

Hay4yHO-uccienoBarenbekoil padore. Cocr. E.B. Oneiinuk, C.H. HUcmynoBa, C.A. Bypuikuna.
MarnauToropck: M3a-Bo MarauToropck. roc. TexH.yH-ta uM. Hocosa, 2019. — 46c¢.

r) [Iporpammuoe obecneuenue u UnTepuer-pecypcebi:

IIporpammHoe o0ecnieuenmne

HaunmenoBanue N
10 Ne norosopa Cpox aeicTBus JIMLIEH3UU

MS Windows 7
Professional(ust  |/1-1227-18 ot 08.10.2018 11.10.2021
KJIACCOB)
MS Office 2007 |y, 135 41 17.09.2007 Gecepouo
Professional
7Zip CBOOOIHO pacIpOCTPaHIEMOE 0OECCPOYHO
MS Office 2003 |y, 135 41 17.09.2007 Gecepouo
Professional
FAR Manager CBOOOIHO pacIpOCTPaHIEMOE 0OECCPOYHO
Adobe Reader CBOOOJIHO pacIpPOCTPaHIEMOE 0eccpouHO
Bpaysep Mozilla [cBoGoaHO pactpocTpansiemoe
Firefox 110 6eCCquHO
Bpaysep Yandex [cBoGoaHO pacmpocTpaHsemMoe OeCCpPOUHO

IIpodeccnonanbubie 0a3bl JAHHBIX U HHGOPMAIMOHHDBIE CIPABOYHbIE CUCTEMbI
HasBanue xypca CchLIKa

OnexkTpoHHas 0aza MNEPUOIUYECKUX H3IaHUM
East View Information Services, 00O «MIBUC»
HammonanpHas nH(OPMALIMOHHO-
aHajuTH4eckas cucrteMa — Poccuiickuii nnaexc|URL: https://elibrary.ru/project risc.asp
Hay4yHoro rutupoBanus (PYHIL)
[Touckosas cuctema Akanemust Google (Google
Scholar)
Wudopmanmonnass cuctema - EnuHOoe OKHO
JIOCTYTIa K MTH(GOPMAITMOHHBIM pecypcaM
Poccuiickas ['ocynmapctBeHHas — OuOimoTexa.
Katanoru
DOnekTpoHHbIe pecypchl oubanoreku MI'TY um.
I'.1. HocoBa

9 MaTtepuaJIbHO-TEXHHUYECKOE o0ecTedeHne TUCIUTIHHBI (MOLYJIs1)

https://dlib.eastview.com/

URL: https://scholar.google.ru/

URL: http://window.edu.ru/

https://www.rsl.ru/ru/4readers/catalogues/

http://magtu.ru:8085/marcweb2/Default.asp

MarepuanbHO-TEXHHUECKOE 0OecrieueHre JUCUUIUINHBI BKITIOUAET:

VY4yeOHble ayIuUTOpUM s TPOBENCHMUS 3aHATHH JIEKIIMOHHOTO THMA: JIOCKa,
MYJIbTHMEINIHBIE CPEICTBA XPaHEHHS, TIePEIau U MPEICTaBICHUS HHPOPMAIINH.

VY4yebHble ayaUTOpUU Ui TPOBEACHUS MPAKTHMYECKHX 3aHATUH, TPYNNOBBIX U
WH/IMBUIYAIbHBIX KOHCYJIBTAIIMH, TEKYIIEro KOHTPOJS W MPOMEKYTOYHOH aTTECTAIlMH: JIOCKa,
MYJIbTUMEAUUHBIN MPOEKTOP, FIKPaH.

[Tomemienus as caMOCTOSITENEHOM paboThl 00yUYaIOUINXCS: TEPCOHANBHBIE KOMITBIOTEPHI
¢ maketom MS Office, Beixogom B IHTEpHET U ¢ AOCTYNIOM B 3IEKTPOHHYIO HH()OPMAIMOHHO-
o0pa3oBaTeNbHYIO Cpey YHUBEPCUTETA.

[Tomemienne UIst  XpaHeHHs W NPOPUIAKTHYECKOTO OOCIY)KMBAaHUS  Y4eOHOTO
000pyIOBaHUS: CTEIUIAXKHU JJIsi XpaHEHHUsI YI4eOHO-HATJSIIHBIX MOCOOM M y4eOHO-METOIMUECKOM
JOKYMEHTAIUH.


https://dlib.eastview.com/
https://elibrary.ru/project_risc.asp
https://scholar.google.ru/
http://window.edu.ru/
https://www.rsl.ru/ru/4readers/catalogues/
http://magtu.ru:8085/marcweb2/Default.asp

[Tpunoxenue 1.

Y4yeOHO-MeTOAUYEeCKOe 00ecniedyeHHe CAaMOCTOATEILHOM PadoThl 00y4a0IIMXCs
ITepeyenb TeopeTHYeCKMX BONPOCOB /sl NOATOTOBKH K 3a4eTy

ConuanbHas KBAIMMETPHS KaK HayKa.

Kareropus kayecTBa B COMaIbHON KBAJTUMETPUHU.

Kareropus xosnmyecTBa B COUAIILHON KBaIMMETPUU.

OcHOBHBIE IOHATHS COBPEMEHHOM COILMAJIbHOM KBAaIMMETPHUH.
MeXIMCIUIUIMHAPHOCTD COLUAIbHON KBAIMMETPHH.

CoBpeMEHHOE COCTOSIHUE U NIEPCIIEKTUBBI PA3BUTHS KBAJIUMETPUU.

ITonssTne kauecTBa couuanbHOM ycnyru. Hopma, mepa, craHpapr, mnpouecc
BBIPAKECHMSI KAYECTBA COL[UAIIBHON YCIIYTH.

Noook~owhE

8. KauectBo kak ¢unmocodckas kareropus.

9. KauecTBO Kak COIUaTbHO-I9KOHOMUYECKAsT KaTETOPHSI.

10. KadecTBo kak 00bekT. KauecTBoO Kak mporiecc.

11. HeoTbsemnemslii 371eMeHT onpeiesieHus1 KauecTBa: TePMUH (TOTPEOHOCTH ).

12. OcHOBHbBIC TMOHSTHUS, CBA3AHHBIC C MOHSATHUEM KAauyeCTBAa: CBOMCTBO MPOAYKIIHH,

IPU3HAK MPOIYKIMH, IOKa3aTeau KayecTBa, KOHKYPEHTOCHOCOOHOCTh YCIYTr, TEXHUYECKUI
YPOBEHb IPOLYKLUU

13. KagectBo commansabix yciyr. Knaccuukanusi COUanbHbIX YCIIYT; MOKa3aTen
KaueCcTBa COLMAJIbHBIX YCIIYT.
14. KadgecTBO conMabHBIX MPOEKTOB U MPOrPaMM: 3aBUCUMOCTh KauyeCTBa IPOEKTOB

oT KBaJ'II/ICI)I/IKaI_II/II/I pa3pa6OT‘{I/IKOB U OKCIIEpTOB, HX YHCIIA, MIATCIBHOCTHU IIpoHecca
MMPOCKTUPOBAHHUA U CIIOKHOCTU pemaeMoﬁ 3aJa4du. OHCHKa KaueCTBA COUHUAJIBHBIX IMPOCKTOB.

15. KagectBo  Tpyma: KadecTBO  TpyAa  CHELHMAUCTOB,  HCCIeIOBaTeNeH,
pyKOBOJUTENEN COLIMATIBLHON C(hephl.

16. OreHka KauecTBa TpyAa PyKOBOJAUTEEH.

17. KadecTBO TexXHONOTMH: Mephl KadecTBa — TOYHOCTh, TPABHIBHOCTh U
CTa0MJIBHOCTh ~ TEXHOJIOTMYECKOro  Tpoliecca;,  OLEHKAa  KayecTBa  JOKYMEHTAllUu
TEXHOJIOTHYECKOT0 IpoLecca.

18. Hanmuune w© cocrossHME JOKYMEHTOB, B COOTBETCTBHM C  KOTOPBIMH
(GYHKIIMOHUPYET yUpeKICHHE.

19. Mertonbl u3MepeHHsl Moka3aTeneil KauecTBa: MHCTPYMEHTANIbHBIM, SKCIEpTHBIH,
KOMOMHHPOBaHHBIM.

20. ANTOpPUTM KBAJIMMETPUUYECKOMN OLIEHKHU.

21. KBanmmerpuueckue MIKaibl: MOpsaKa, HHTEPBAIOB, OTHOIICHUH.

22. [TpaBuia u MOpsIOK pa3pabOTKU METOAMKH OLICHUBAHMSL.

23. O0paboTKa SKCIIEpUMEHTATHHBIX JAaHHBIX.

24, OTaJIOHBI KauecTBa. Y POBHH KauecTBa.

25. Mertobl pacueTa OIIEHOK Ka4ecTBa

26. MeTozap! KBAIUMETPUUYECKOH OLEHKH: YIPOIECHHbIH, MPUOINKEHHBIH.

27. [lenmn ¥ IPUHIUTIBI CTPATETHH YIIPABICHUS KAYECTBOM.

28. Knaccugukarus nokaszareneii kauecTBa MpoayKIUH.

29.  VYmpaBieHHe KadyecTBOM Kak cucTema. OCHOBHBIC METOJIbI BIUSTHHS Ha IPOIECC
yTpaBiieHUs KaueCcTBOM. JKM3HEHHBINA UK TPOAYKIIUH.

30. Knaccudukanus oOBeKTOB KadecTBa. KadecTBO B KHU3HEICATCIHHOCTH.

OCHOBHBIC aCICKThl KAQUeCTBA. HAIMOHAILHBIM, IOJIUTHUCCKHI, SKOHOMHYECCKHUI, TEXHUUSCKUH,
COITMATBHBIN, MOPaJIbHBIN. KauecTBO Kak 00BEKT yIpaBIICHHS.

31. ®opmupoBanue cyowekra morpebneHus. OTHOIEHHE «OOBEKT-CYOBEKTY,
«IIPOU3BOIUTEIL-TIOTPEOUTENDY. VIHTEHCHBHOE U IKCTEHCHUBHOE KOJMYECTBO KauecTBa. Tpuana
KauecTBa.



32. CtpyKTypHO-JI0THYECKass MOJEIIb KauecTBa. MHOTOypoBHEBOCTh KauecTBa. Kpyr,
CIIHUpAJIb, METJISI KAYECTBA.

33. [InanupoBaHWe Kak TMPOIECC YIPaBICHHUS KAadyeCTBOM. BceoObeMITrommii
XapakTep IUIaHUPOBAaHMSI KAueCTBA HA PA3HbIX YPOBHSAX YIPABJICHUS M ATalax >KA3HEHHOTO
LMKJIA U31eNuii. [ TaBHbIe 3aja4M TIJIaHUPOBAHUS Ka4eCTBA.

34, OCHOBHbBIE TPUHIIUIIBI JTAHUPOBAHUS KAYECTBA.

35. [TnanupoBaHue B MIMPOKOM U y3KOM cMbIcie. OOBEKTHI TIIAHUPOBAHMS Ka4eCTBA.
Bnayrpuopranuzanuonnoe rmianupoanue. CpeactBa IuiaHupoBaHud. [lonuThka MOBBILICHUS
KauecTna.

36. Bupl 1 MeTObI KOHTPOJISI KauecTBa

37. WNudopmanns o mnokasaTeisX KauecTBa >KW3HHU, NPEAOCTaBisieMas OpraHaMu
rocyJapCTBEHHOH BJIACTH Yepe3 CPeACTBAa MAacCOBON HHPOpPMALIUY.

38. @enepanbHbll 3aKOH O COLMAIBHOM 3alUTE HACEJICHHUs, 31pPaBOOXPAHEHUH,

o0pa3oBaHUM, O 3allMTe MpaB MOTpeduTenel, Npupojonosb3oBaHud. CTaHAapThl KayecTBa
COLIMAJIBHBIX yCIIyT

Tecmut 013 camonpogepku:

Pa3zoen 1.

1. OCHOBOIIOJIOKHUKAMU KBaTUMETPUU KaK HAyKH CTaJH ...

a) pOCCUMCKHE YUCHBIE,

0) dbpaHIy3CcKHE HCCIeI0BATENH,

B) aMEepHKaHCKHe YYeHble,

') HeMerKue (prIocodml.

2. OTpacnb HayKH, U3yJaroliasi U pean3yronias MeTO bl KOJTMIECTBEHHOH OIIEHKH KauyecTBa
MPOIYKIIMH, HA3bIBACTCH. ..

a) COI[MAJIbHON METPOJIOTHEH,

0) kBasIMMeTpHeH,

B) COLIMAIbHON MH)KEHEPHEH,

T') CTaHAapTU3alKeH.

3. Meroa kBanmuMeTpuu, 0a3UPYIOMIUICS Ha MPOIEAYPE aHAIN3a MHEHHUS O TIPOIYKTE UJI yCIyTe
TPYNIBI CHEIUAINCTOB, IPEANONATAIOIINI HCIIOIb30BaHNe KT (YPOBHEH, MOpsIKa WIH
OTHOIIEHUI), Ha3bIBAETCA ...

a) CTAaTUCTHYECKUH,

0) IKCIePTHBII,

B) COIIMOJIOTHYCCKHH,

') OpraHOJENTHYECKUN

4. Iponmomxute Gpasy: Mcrounnkamu HHPOPMAITUU O KaYeCTBE SIBISIOTCS. ... .. CTaHIapPThI

5. Buj kBanMMeTpHH, OCHOBAHHBIM HA N3MEPEHUH M OIICHWBAaHUH KauyecTBa OOHEKTOB U
MPOIIECCOB BO BpeMEHH (OLIEHKU IWMHAMMKH ), Ha3bIBACTCA. . .

a) BEPOSITHOCTHO-CTaTUCTHYECKAs,

0) sKcrepTHas,

B) TAKCOHOMUYECKas,

I') HH/IEKCHAasl.

6. [Iponomxkure Ppazy: OcHOBa(-bI) 0OOECTIEYCHHS KaYeCTBA — TO CTAHAAPTHI

7. Yto Takoe KBamuMeTpus?

a) OTpaciib HAYKH, U3yJarolasi U pean3yIomnias MEeTO bl KOJTMIECTBEHHOHN OI[CHKH KauyecTBa
MPOIYKIINH UITU YCITYTH

0) oTpacib HaAyKH, M3Y4YaloIas U peaju3yloliasi MeToAbl M3MePeHHUsl KauecTBa NPOAYKIHHT
WIN yCJIYTH

B) 00J1aCTh HAYKH, 3aHUMAIONIASCS Pa3pad0TKON HAYYHBIX OCHOB M METOJIOB OOECIICUEHUS 1
yIpaBIeHUS KA9Y€CTBOM



I') UCCIIEIOBaHUE IPUPOIBI KAUeCTBa, N3yUYeHHE SKOHOMUYECKUX, COLUAINCTHYECKHX,
MH(OPMALIMOHHBIX ACMIEKTOB KayecTBa MPOIYKIMHU HA Tanax ee CO3/1aHusl U MPUMEHEHHUSI.

8. Kem ObUH OCyIIIECTBIIEHBI IEPBBIE CUCTEMHBIE UCCIIEIOBAHUS ITPUPO/IbI KAUeCTBa:

a) ¥.2. JleMuHr

0) I'erenb

B) ApucToTenb

r) K. Mapkc

n) 2.Kant

9. B cTpyKTypy KBaJIUMETPUH BXOJIAT:

a) ceprudukanus

0) Teopus KauecTBa

B) TEOPHsI YIIPABIICHUS KaYECTBOM

I') METPOJIOT U

1) HET IPaBUJILHOTO OTBETA

10. IlonsATHS KBaIUMETpUH (€€ KOHLIENTYaJbHBIN anmnapar); akCuoMaTuKa 1 MPUHLMIIbL; TEOPHS
CPaBHEHHUS U JIOTHUKHU OLIEHUBAHUS; TEOPHUS KBATUMETPUUECKUX IIKAJ; TEOPHSI CBEPTHIBAHUS
OLICHOK, ITOKa3aTeJiel U CBOWCTB, BKIIIOYAsi TEOPHIO BECOMOCTH, TEOPUIO KBAIMMETPUUECKUX
CPEIHUX, TECOPHUIO MTPOOJIEMbI HE3aBUCUMOCTH U T.II. PACCMATPUBAET 3Ta COCTABIIAIONIAs (TEOPHSI)
KBAJIMIMETPHH:

a) o01asi KBaJMMeTpus

0) cnenuanbHble KBATUMETPUU

B) MPEIMETHBIC KBATUMETPUU

11. KBanumerpus Kak Hayka UMEET CJIEeYIOLINE CTaTyChl:

a) SKOHOMHYECKHIA

0) TEXHUKO - IKOHOMHYECKU I

B) TEXHUYECKUI

) O0IIeHAYYHBII

1) BCe MepevncJIeHHbIe

12. KBammumeTpusi Kak HayKa 0ObeMHSET KOJMYECTBEHHBIE METOBI OIIEHKH KauecTBa,
UCTIOJIb3yeMble /1151 000CHOBAHUS PElIeHUH 110 YIPaBICHUIO KaYeCTBOM U 10 CMEXHBIM C HUM
BOIPOCAaM YIpPaBJIEHYECKOM JesTebHOCTH. OHa BKIIIOYAET B3aUMOCBSI3aHHYIO CUCTEMY TEOPUH:
a) o0IIYI0 KBaJTUMETPHIO,

0) cenuanbHble KBATUMETPUU

B) NpeIMETHbIE KBATUMETPHH,

) Bce YKa3aHHbIe

Pazoen 2.

1. CooTHecUTe MOHATHUSA

a) OOl KBATUMETPHIO, (2)

0) cnenuanbHbie kBamumerpun (1)

B) IpeAMeTHbIC KBanmumeTpuu (3)

1 knaccuuIMpOBaHHBIE 110 BUIaM METOJIOB M MOJIeiei OlIEHKH KauecTBa (Harpumep,
9KCIIEPTHAS, BEPOSATHOCTHO-CTATUCTHIECKAs, HHICKCHAS, TAKCOHOMHUYECKAs KBATMMETPHUS U
ap.);

2 mpexycMaTpUBAIOIIYIO pa3paboTKy O0IIEeTeOPEeTHIECKUX MPOOIIeM OHATHITHOTO arapara,
U3MEpEHUS, OIIEHUBAHUS, KBATMMETPHUYECKOTO IIIKATUPOBAHUS U T.11.;

3 muddepernupoBanHbIe IO BUAAM 00BEKTOB OIEHUBAHUS (MPOTYKIIMH — TEXHUYECKUX
YCTPOMCTB, U3MIENHH U T.I1.; YCIYT; TPYAQ; MPOIECCOB; MPOSKTHAsI KBATUMETPHUS U T.I1.).

2. ®akTOopHl, BIUSAIONIME Ha KAYECTBO COIUATIbHBIX YCIIYT:

a) HaJTM4Ke U COCTOSIHUE JOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMU (DYHKITUOHHPYET
yUpexJIeHue

0) yCcIOBUS pa3MeIIeHUs YUPEIKICHUS



B) YKOMIUICKTOBAHHOCTh YUPEKACHUS CIICIIUATHCTAMHU U MX KBATU(UKALINS

T) clieuanbHOE U Ta0eIbHOE TEXHUYECKOE OCHAILICHUE YUPEKICHUE

1) COCTOSIHUE MH(POPMALIUHN 00 YUpExKACHUH, OPSAKE U MIPABUIIAX MPEIOCTABICHUS YCIYT
KIIMEHTaM COI[HAIbHOM CITy>KOBbI

€) HaJIM4Yre COOCTBEHHOM M BHEITHEH CITY:KO KOHTPOJIA 32 ACATEIbHOCTBIO YUPEKIACHUS
’K) BCe OTBEThI PaBUJIbHbIE

3. Toukoil oTcuera yrnpaBieHHsI KAUECTBOM SIBJISIETCS LLIKOJIA:

a) @. Teiuopa

0) B. lllyxapra

B) I'. lomxa, I'. Pomunra

r) I'. Omepcona

n) I'. dopna

4. OdopmiteHre KBATUMETPUHN KaK HAYIHOUN 00JIACTH TIPOU3OIILIO B ...:

a) 20-x rr. XX Beka,

0) 60-70 —x rr. XX Beka,

B) B Hayasie X XIBeka,

r) B koHle XIXBeka.

5. OcHoBareneM COBPEMEHHOW CUCTEMBI YITPABJICHUS KAUeCTBOM SIBIISCTCS:

a) A. @eiirenbaym

0) J. leMuHr

B) . ®opx

T') HEeT IPaBUJILHOTO OTBETA

6. lnTeHCHBHOE pa3BUTHE KBATMMETPUH B MOCJIEIHUE TOABI CBA3AHO C

a) pa3paboTKa IPUHIIUIIOB U METO/IOB OIICHKU Ka4ueCTBa;

0) BEIOOP ONTUMAIBEHOTO BapHaHTa MPOAYKIIUU IS €€ pa3paO0TKH U MMOCTAHOBKH Ha
IIPOU3BOJICTBO;

B) pacyeT U NPUHITHE KOHKYPEHTOCIIOCOOHO 1I€HbI IPOIYKIUY;

I') BCe BEPHO

7. Y KBUIMMETPHUU KaK HAyKH UMEIOTCS CTaTyCHhI:

a) SKOHOMHYECKHH,

0) TEXHUYECKH,

B) TEXHUKO-DKOHOMUYECKHIA,

I') 00LLIEHAYYHBIH,

J1) CHCTEMHBIH.

E) Bce ykazaHHbIe

8. dakTOpPBI, BAUSIIONINE HA KAYECTBO COLIUATBbHBIX YCITYT:

a) HaJIM4KE U COCTOSIHUE TOKYMEHTOB, B COOTBETCTBUM C KOTOPHIMU (DYHKIIMOHUPYET
YUpEXKIEHUE

0) yCIOBHS pa3MEIICHUS yUPEKICHHS

B) YKOMIUJIEKTOBAHHOCTh YUPEKACHHUSI CTICIIUATHCTAMU U UX KBATU (UK

I) crieuanbHOe U TabeIbHOE TEXHUYECKOE OCHAIIEHUE YUpexKIeHNE

1) COCTOSIHUE MH(POPMALIUN 00 YUpexAeHUH, OPSAKE U MPAaBUIIAX MPEIOCTABICHUS YCIYT
KJIMEHTaM COI[MAJIbHOM CITy>KOBbI

€) HaJIM4Yre COOCTBEHHOM 1 BHEIIHEH CITy)K0 KOHTPOJIS 32 JAeSITEeIbHOCTBIO YUPEKICHUS
’K) BCe OTBeThI PaBUJIbHbIE

9. Toukoil oTcueTra ynpaBiIeHHs KAU€CTBOM SIBJIETCS LIKOJIA:

a) B. lllyxapra

0) I'. lomxka, I'. Pomunra

B) . Omepcona

r) I'. ®opna

1) ®. Xeproepra

e) ®@. Teisopa

x) A. Oelirenbayma



3) HET MPAaBUIBLHOTO OTBETA

10. Kakoii meToa npenycMaTprBaeT aHOHUMHBIN OITPOC TPYIMIIBI AKCIIEPTOB MO CHEIUATIBHBIM
aHKeTaM C MOCJIeYIOIIEH CTaTUCTHIECKON 00paboTKOW MaTepuaa.

A) CHHTaKCHUYECKUH METO]T

0) metox «/leanbdbn»

B) METOJ «MO3TOBOT'O IITYpMa»

') MOP(OJIOTHUECKUI METO

11. DxcepTHBIE METOABI MPUMEHSIOTCS:

a) IIpYU OLIEHKE [T0Ka3aTesIe KauecTBa MPOAYKIIMYA OProJeNTHYECKUM METOI0M
0) nmpu BeIOOpE 0a30BBIX 00PA3IIOB M MX OE3pa3MEpPHBIX IMOKa3aTeei KauyecTBa
B) IpU cepTUDUKAINH TPOTYKITUI

I) BCe BEPHO

Pazoen 3.

1. CooTHecUTe MOHATHUSA

a) Teopusi cyObeKTa IKCIEPTHOMN KBamuMeTpuH (3)

0) Teopusi 00bEKTa IKCIIEPTHOM KBanuMeTpuu (2)

B) Teopus onepatopa (1)

1 skcriepTHOM KBaJIMMETPUHN HaIpaBiieHa Ha pa3paboTKy METO/10B 00pabOTKHU IKCIEPTHOM
nH(pOpMaIi1, METOAO0B IKATHPOBAHUS U CBEPThIBaHUA, HA 00ocHOBaHue Mozeneit OK B
IIPOLIECCE IKCIIEPTHU3BI.

2 3TO Teopus KauecTBa pacCMaTPUBAEMOI0 0OOBEKTa, 1 COOTBETCTBEHHO OIPE/ICICHHAS
TEOpeTUYECKasi KOMIIOHEHTa KBAJIUTOJIOIMU. B TaHHOM cilydyae oHa BBICTYIAET KaK CBS3YIOIlEe
3BEHO IKCIEPTHOM KBATUMETPHUU C 001Iel KBaTUMETPUEH U KBAJIUTOIOTHEH U onpeenser
pelIeHre TaKuX BOIIPOCOB Kak Kiaccudukaius cBOUCTB U nokaszaTeneit kauectsa (I1K), BeiOop
nokasarenei kauecta Ay 0 U T.10.

3 Ga3upyeTcs Ha JOCTUKEHUSX IICUXOJIOTHH, NHKEHEPHOU ICUXO0JIOTUH, ICUXO(PU3UKHU, TEOPUH
noTpeOHOCTEH, COLMOIOTHH, COLUATBHON TICUXOJIOTHH.

2. SInpoM KOHULENIMHN 00ecTIeYeH s KaueCcTBa SBIISETCS:

a) moJIy4eHue MmoTpeduTe/IeM TOIbKO HYKHBIX H HE00X0AMMBIX YCJIYT,

0) KoTOpbIe ObI COOTBETCTBOBAJIM CTAHAAPTAM

B) MOJy4YEHHUE MOTPEOUTENIEM JTFOOBIX YCIIyT

') HET IPaBUJILHOTO OTBETA

3. CounanbHas yciyra, HalpaBJieHHas Ha OpraHU3altIo J0Cyra KIMEHTOB, OKa3aHUuEe UM
COJICHCTBUS B CEMEMHOM BOCIMTAHUU JAETEW U PEUICHUH IPYTUX COLMAIbHO-TIEAarornyeckux
npo0JIeM KHU3HEeIeATeIbHOCTH, Ha3bIBAETCH ...

a) counaabHO-NearornyecKas,

0) conuaabHO-TICUXO0JIOTHYECKasl,

B) COLIMAIbHO-?PKOHOMHUYECKAs yciyra,

T') COIMATBLHO-OBITOBAS.

4. ITpunanun BeIOOpa METO/1a OIICHKH KaueCTBa, 03HAYAIOIINMA, YTO 000 pabOTHUK,
HE3aBUCHMO OT CBOET0 0a30BOro 00pa3oBaHMsl, HOJIYYUB MUHUMAIbHYIO HEOOXO0IUMYIO
MOATOTOBKY IO MpobieMaM O1eHKH 3(PPEKTUBHOCTH IEATETLHOCTH COIMMAIBHBIX YUPEIKICHUH,
MOYKET UCIOJIB30BATh MpeAiaracMble METOIbl U METO/IMKH, CO3/1aBaTh UX BAPHAHTHI, HA3bIBACTCS

a) MPUHITUI HAKAIIMBAEMOU U UCIIOJIb3YEMOW BHYTPUOPTaHU3AIIMOHHON CTATUCTUKH,

0) NPUHIIUN JOCTYITHOCTH /ISl TI0JIL30BaTeJIsl,

B) MPUHIUT MPAKTUYECKON MOJIE3HOCTH.

5. IloaBua HOPMATUBHOTO U3AaHUSI, HOPMATUBHO-TEXHUYECKUH JOKYMEHT, YCTaHABINBAIOIIWA
TpeOOBaHUS K TPyIIaM OJHOPOTHON MPOAYKIMH (B HEOOXOJUMBIX CIIydasiX U K KOHKPETHOH
MIPOIYKIIUH ), TIPaBUJjIa €€ pa3pabOTKH, MTPOU3BOACTBA M MPUMEHEHHUS, a TAKKE TPEOOBaHUS K
HNHBIM OG’bGKTaM CTaHI[apTI/BaL[I/II/I, Ha3bIBACTCH. ..



a) 3aKOH,

0) mpukas,

B) CTAHJAPT,

T') HHCTPYKIIHS.

6. CooTBeTCTBHE HICATEHOTO 00pa3a yCIyrH, yIOBIETBOPSIOIIEIO BCE CTOPOHBI, U PEaIbHOTO
BOIUIOIICHUS 3TOW yCIyTH, Ha3bIBaeTcs ...

a) KayecTBO TOBapa,

0) cTaHIapT Ka4ecTRa,

B) Ka4eCTBO yCJIyIH,

T') collMabHasi HopMa.

7. CooTBeTCTBUE HJICATLHOTO 00pa3a yCIyrH, YIOBIETBOPSIOIIETO BCE CTOPOHBI, U PEATbHOTO
BOIUIOIICHUS STOW yCIyTH, Ha3bIBaeTcs ...

a) Ka4yecTBO TOBapa,

0) cTaHIapT Ka4ecTBa,

B) KA4eCTBO YCJIYIH,

T') collMaibHas HopMa.

8. O0nacTh COIMAIBHBIX HAYK 00 H3MEPEHUH U KOJIMYSCTBCHHON OIICHKE KaueCTBa Pa3InNIHBIX
COLIMATILHBIX O0OBEKTOB U CYOBEKTOB, MPOLIECCOB M COCTOSHUI, O METOJIOJIOTUU U METOJNKE
OLIEHKH Y(PPEKTUBHOCTH TEOPETUUECCKUX MTOIX0JI0B U MPAKTHKHU COIMAIBHOI pabOTHI BO BCEX e
MPOSIBIICHUSX HA3bIBACTCH. ..

a) colaJibHasl KBAJIUMETPHS,

0) KBaJIUMeTPHs CONUAIBLHOMH PadoThI,

B) COLIMOJIOTUYECKAsl KBATUMETPUS,

r) cienuuyecKkas KBaTuMETPHSI.

9. MeToj KBalMMETpPUH, OCHOBAHHBIN Ha ONPEEIICHNH TI0Ka3aTeslel KayecTBa MPOIyKIUU Ha
OCHOBE aHAJIN3a BOCIIPUATUN OPTaHOB YYBCTB — 3pEHUs, 0OOHIHHUS, ClTyXa, OCSI3aHUs, BKyca.,
Ha3bIBACTCH. ..

a) CTAaTUCTHYECKUH,

0) PKCIIEpPTHBIH,

B) COIIMOJIOTHUCCKHH,

) OpraHoIenTHYeCKH .

10. CoumanpHas yciyra, MpeaocTaBiseMas KIMEHTaM C LeIblo ToAAepKaTh U YIYUIIUTh UX
KU3HEHHBIN YPOBEHb IIyTEM OKa3aHUsl MaTEPHAIBHOMN MOMOIIH, KOHCYIbTHPOBAHHUS, COACUCTBUS
B TPYJIOYCTPONCTBE, B PEILICHUH JAPYTUX COLUAIBHO-IKOHOMUYECKUX MPOobIeM
KHU3HEICATEIIbHOCTH, Ha3bIBACTCSI. ..

a) collMaNbHO-TIeJaroruuecKas,

0) conuaabHO-TICUXOJIOTHYECKas,

B) COHATBbHO-I)KOHOMHYECKasl yCJIyra.

Paszoen 4.

1. JaiiTe onpeneneHne CyuHOCTH TOCY1apCTBa:

a) OOIIIHOCTH JIOJIEH C €IMHBIM S3BIKOM, KyIbTYPOUH U TEPPUTOPHUEH MPOKUBAHUS,

0) OOILTHOCTD JIOZICH, MHTETPUpYEeMasi CHCTEMOU MPAaBOBOTO U BIACTHOTO MPUHYKICHUS;
B) (popMa MoIMTHYECKOI OPraHU3aNMH 0011eCTBA HA ONPe/le/IeHHO TepPUTOPUU.
2. Ha3oBuTE KOHCTUTYHMPYIOIINE IPU3HAKU TOCY1apCTBA:

a) OJTHOPOJIHBIN HAIIMOHALHBIN U SI3BIKOBBIN COCTaB HACEIICHUS;

0) HaJIM4YMe onpeae/IeHHOW TEPPUTOPHHM MO eUHON IOPUCAMKIIHEH;

B) 0€00asi CTPYKTYPa OPraHoB M y4pexKJAeHU i, OCYylIeCTBISIOIMNX BJIACTHbIE QYHKIMHU;
') HAJIMYUE TEPPUTOPHAIBHBIX TPAHULL.

3. Kakyto hopmy npaBnenust umeer Poccuiickas ®enepanus.

a) mpe3uieHTCKas pecny0/uKa;



0) mapjamMeHTCKasl peciyOJInKa;

B) MPE3UICHTCKO-TIapIaMEHTCKasl;

') aBTOPUTAPHO-AEMOKpaTHUECKasl.

4. OCHOBHO€ Ha3HAYEHHUE TOCY1aPCTBA:

a) OXpaHa OOIIECTBEHHOI' 0 PAaBONOPAIKA U OKPYKAIOLIEH Cpebl;

0) B3aIMOOTHOULICHHS] OPraHOB BJIACTH C TPAKIAHAMU,

B) 3aIlIMTa MAPTUMHBIX U BIACTHBIX HHTEPECOB;

r) odecnevyeHre paluOHAJILHONH OPraHU3aluM KU3HeAeSITeJIbHOCTH U Pa3BUTHS 001IecTBA.
5. emokpatus 3t0:

a) HAJIMYME MHOTOMAPTUHHOCTH;

0) BJ1aCTh HApPOJA;

B) HAJINYME KOHCTUTYLIMU U BEIOOPHOCTU OPraHOB BJIACTH;

I) HAJIN4YMe pa3jejieHus BJIacTei.

6. ['maBHBIE 11eIM TOCYAaPCTBEHHONW YKOHOMUYECKOU MONUTHUKH

a) 00s13aTeNbHOE YJIOBIETBOPEHNE HHTEPECOB MAPTHH, MOOEIUBIINX HA BBIOOpAX;

0) o0ecnieyeHne CTAOMJIBLHOIO PA3BUTHS 001IECTBA U CBOOOHOI0 Pa3BUTHS BCEX IPAKIaH;
B) MIEpPBOOYEPETHOE PEIICHUE 3a]]a4 TEPCIIEKTUBHOTO Pa3BUTHS CTPAHBI.

') HEOTJIO’KHOE BBITIOJIHEHUE OJ00OPEHHBIX HAPOIOM IPOrpaMm (1iesei).

7. Kakoe npUYMHHO-CJIE€ICTBEHHOE COOTHOILIEHNE SIKOHOMUYECKON MOJIUTUKU

Y TOCYJJapCTBEHHOTI'O YIIPABJIEHUSI CYILIECTBEHHO U BEPHO?:

a) JKOHOMHYECKas OJIUTHKA — HeoOXxoaumas ¢opma peajim3auuu rocyapcTBeHHOI0
ylpaBJieHHs ;

0) rocynapcTBeHHOE yIrpaBjeHHe — HeoOxoaumasi popma U CieCTBUE MPUHUMAEMOM
SKOHOMHUYECKOM MOJIUTUKH;

B) DKOHOMUYECKasl MOJIUTHKA — HEOOXOJUMBIN CIIOCO0 pearn3aluy COIMaTbHO-YKOHOMHYECKON
U/I€0JIOTUH (COBOKYITHOCTH LIeJIeH).

8. Kakue kputepuu cieryer NIpuMEHsTh, OLICHUBAsi UICTOPUYECKUE MOJIUTUYECKUE AEHCTBUS
roCy/1apCTBEHHOW BJIACTH UM OPTaHOB?:

a) I1aBHOE - Oy1arue HaMepeHus: B MHTepecax 00IEeCTBa UM €ro BeAYIIUX TPYIIIL;

0) crpaBeIITUBOCTh M TYMaHHOCTh BJIACTHBIX PEIICHHUIA;

B) Y4YeT peajiuii  BO3MOKHOCTell KOHKPETHO-UCTOPHYECKON CUTYaluu;

T') OIIEHKA C MO3UIIUNA COBPEMEHHOM CUTyaluu (Terneps BuaHee!).

9. Uto sBrsieTcst 6a3uCHBIM (PaKTOPOM YCIEITHOTO COIMALHOTO YIIPaBIeHUs?:

a) TOCYAapCTBEHHOE NEPEPACIIPEIETICHUE JOXO0/10B;

0) noBbIlLIEHHE IPOU3BOAUTEIBHOCTH TPY/AA U I0X0/10B;

B) JINYHAsI OTBETCTBEHHOCTh KAXKOT0 3a CBOE MaTepUaIbHOE OJIaronoyJue;

T') pa3BUTHE MaJIOTO OH3Heca.

10. [dns yny4ynieHusi MaTEpUaIbHOTO MOJIOKEHUS HACEIEHUS B IEPBYIO OYEPED
HE00X0/IUMO:

a) NoBBIMATH 3(PPEeKTUBHOCTH NPOU3BOJACTBA HA OCHOBE HHHOBAIHIA;

0) U3MEHUTH MIPOTIOPIIMHU pACIIPEICTICHHS HAIMOHALHOTO 10X0/a B MOJIb3Y COLIMATBHOM chepsl;
B) BBECTH NMPOrPecCUBHBII MOT0XO0AHbIN HAJIOT M PEryJIMPOBATH IeHbI HA
oTpeduTEeNbCKHE TOBAPHI.

11. Konctutynuonnas Hopma «P® — coruaibHOE TOCY1apCTBOY» O3HAYAET:

a) obecrieueHue o0s3aTENBHBIX CTAHAAPTOB 0JIarOCOCTOSIHHS YEJIOBEKa,

0) rocy1apcTBeHHOE peryJiMpoBaHue couuaibHoi cdepbl B HHTEpecax Bcex YICHOB
o01IecTBa;



B) o0ecrnevyeHne JOCTOMHOMN »KM3HHU U CBOOOTHOI0 PAa3BUTHS KAXKIOI0 YeJI0BEKA.

12. Peanu3anuus colagbHOM MOJIUTUKHA — KOMIIETEHLIUS OPraHOB:

a) (hemepasIbHBIX OPraHOB UCTIOHUTEIILHON BIACTH;

0) coBmecTHOe BeneHne PO u cyobrexktoB PO;

B) coBMecTHOe BeeHne P®, cyobekToB P® 1 MyHHIIMNIAJBHBIX OPTaHOB.

13. Kakoit MexaHu3M peryJIMpOBaHUsI COLUATILHOMN Cephl MPeAnoUTUTEIbHEE?:

a) XKECTKOE rocy1lapcTBEHHOE PErYIMPOBAHUE C YCTAHOBICHUEM 0053aTeNIbHBIX COLUAIbHBIX
CTaH/apTOB;

0) conuaibHOE MAPTHEPCTBO padoToaaresieid, TPYASIIUXCH M TOCY1apCcTBAa;

B) TOCYJJapCTBEHHOE PEryJIMPOBAHUE BO B3aUMOJEHCTBUH C IPAXKAAHCKUM OOIIECTBOM.

14. Monenb «couuanbHOro peiHOYHOTo X03stiicTBa» — 1o [IPEXXJIE BCEI'O:

a) pelIeHne COUAIBHBIX MPOOJIEM Ha OCHOBE MAaCCOBOTO Pa3BUTHS Majoro Ou3Heca,
(dbopMHUpOBaHUS CPETHETO Kilacca;

0) pelIeHne coIUaIbHBIX TPOOJIEM Ha OCHOBE IepepacipeiesieH s Tocy1apcTBOM
HAIMOHAJIBHOTO IOXO0/3a;

B) COCMHECHNE PHIHOYHOI0 NPEeANPHHIMATEIbCTBA € TOCYAaPCTBEeHHBIM
«10peryJIMpoBaHueM» € y4eTOM NPHHATHIX COUMATBHBIX CTAHIAPTOB KU3HU.

15. ucTpyMeHTaMu colMaabHON MOJUTUKU SBIISIOTCS:

a) counajbHble TAPAHTHH;

0) conuaabHbIe CTAHAAPTHI;

B) COLlMaJIbHbIE TOTPEOHOCTH;

I') HAJIOTY ¥ TaMOXXEHHbIE OLUINHBI.

16. BropkeTHBIE pacXoAbl HAa COLUANIBHBIE HYXK/IbI SBIISIFOTCS:

a) 3aIIMIEHHBIMH, TO €CTh He MOJJIeKAT CEKBECTPY;

0) He ABISAIOTCS 3allUIIEHHBIMY;

B) MO/JIEKAT CIIEUAILHOMY PACCMOTPEHMIO B CITydae HEJOCTATOYHOCTH OFO/IKETHBIX CPECTB.
17. MuHMMaIbHBIA TOTPEOUTETBCKUI OIOIKET:

a) CJIy’KMT OCHOBOM pacueToB ISl MOJAEPKKH Maj1000ecnedeHHbIX CJ10eB HaceJeHNs ;
0) ucnosib3yeTcs s pacyeTa MeHCU U UHBIX (DOPM COLIMAILHOTO CTPAaXOBaHUS;

B) CIIY’)KUT OCHOBOM JIJIs1 ieMOrpauiecKoi MOJTUTHKH.

18. 'ocyaapcTBEeHHBIE rapaHTUH 110 OILIATE TPYa PaCIPOCTPAHSIOTCS HA:

a) MUHMMAJIbHBIN pa3Mep TAapU(HON CeTKH H OKJIA0B B 0101:KeTHOH cepe;

0) MUHMMAJILHBIH pa3Mep OIIAThI TPYAA;

B) TMOBBIIIEHNE 3apIUIATHI IIPU TOBBIIIEHUH TPOU3BOAUTEIBHOCTH TPYAQ;

T') HHJEKCAIUIO 3apIUIaThl B CBS3U C POCTOM MH(IIALINU.

19. KoadduruenT (T.H. AeMIbHBIN) TTpornacTu B 1oxoaax 10 % 6orateix u 10% caMmbIx 6€IHBIX
CUMTAETCS B MEXKIYHAPOIHOM NMPAKTUKE KPUTUUECKUM MPU BEIUUMHE!

a) okoJio 5 : 1;

0) oxos10 10 : 1;

B) Oonee 15 : 1.

20. Kakue Mepbl rocy1apcTBEHHOT'O PETYIMPOBAHUS COLUAIBHON Cephl TPaBOMEPHBI B
PBIHOYHOM 3KOHOMHKE?:

a) YCTaHOBJIEHME MUHUMAaJIbHOM 3apab0THOM IJIaThl HA YPOBHE JOCTOMHOIO CYIECTBOBAHMUS;
0) rapaHTHPOBaHHOe o0ecreYeHne MUHMMAJILHBIX CTAHIAPTOB KU3Heo0eceYeHn st
YyeJI0BeKa;

B) KOHTPOJIb U OTPaHUUYCHHE 1IEH Ha MIOTPEOUTEIbCKHUE TOBAPHI.

21. Koncruryuust PO rapanTupyeT KakIoMy TpakJIaHUHY:



a) coumnaJbHoe o0ecneueHne;

0) oXpaHy 3/10pOBbSI 1 MEAUIIMHCKYIO IOMOIIIb;

B) pabouee MecTo.

22. IIpOXHUTOYHBI MUHUMYM O(PHUIHATIBHO PUKCHPYET:

a) JI0ITyCTUMbIE HOPMBI MUTAHMSI HA YEJIOBEKA;

0) 4epTy, HUKEe KOTOPOil HAYUHAETCH «0eTHOCTb»

B) MUHHMAJILHO JOMYCTUMYIO MOTPEOUTETbCKYI0 KOP3HHY.

Pa3zoen §.

1. [IpaBoBo#i ocHOBOM (hopmupoBaHus (eepaTUBHBIX OTHOIICHWHA CITY>KUT:

a) @enepaTruBHbIi 10roBop Mexay P® u cyobekramun PD;

0) Koncruryuus P®;

B) Yka3sl [Ipe3uaenta PO;

r) [locranoBnenus [IpaBurenscrea PO.

2. B Poccuiickoit @enepanuu Koncruryuust PO e rapantupyer

a) collMaJIbHOE O0ECIeueHNE U COUAIbHYIO 3alIUTY;

0) cBOOOY MBICTTH U CIIOBA;

B) TPYAOYCTPOMCTBO;

T') IPaBO HACJIEIOBAaHUS UMYIIECTBA.

3. B coBmectHoM Beaennn PD u cyobekToB PD HaXxoasaTCs cleayroue BOmpOoChl

a) popmupoBanue QenepabHBIX OPraHOB BIIACTH;

0) ympasienue deneparbHOi COOCTBEHHOCTBIO;

B) o0ecrieyeHne COOTBETCTBUSA 3aKOHOB, HHBIX MPABOBLIX AKTOB CYy0beKTOB P®
Koncruryuuu P® u ¢enepanbHbIM 3aK0HAM;

I') BONIPOCHI BJIA/ICHUS, 10JIb30BAHMS 3eMJIeil, HeAPAMU U APYTHMH NPUPOIHBIMU
pecypcamMu.

4. Cuctema opraHoB BIacTH cyobekToB PD ycraHaBiIMBaeTCss Ha OCHOBE

a) MPaBOBBIX AKTOB CyObeKTa (eepalnu;

0) denepanbHBIX 3aKOHOB;

B) Koncruryuuu P®.

5. YTo He BXOJUT B MOJIHOMOUHS PETUOHAIIBHBIX BIacTen?:

a) CaMOCTOSTEIbHOE UCTIOJTHEHUE TTOJTHOMOYNI;

0) camocTosiTe/IbHOE N30paHue U/ NJIM Ha3HAYEHHE BbICIIEro J0JKHOCTHOIO JIMIA;
B) CAMOCTOSITETTLHOE YTBEPKIACHHE OI0/KETa, €ro T0X0J0B U PACXOJIOB.

6. KTo ycranaBnuBaeT agMHUHUCTPATUBHO-TEPPUTOPHUATBHOE YCTPOMUCTBO B MpeeniaXx cyObeKTa
PD?:

a) [Ipesunent PO;

0) denepanbHOE cobpanue (mapiament) PD;

B) 3aKoHoaaTe/IbHOE coOpaHue cy0ObekTa Pd.

7. B coBmectHOM Benennu PO u cyobekToB PD He HaXomaTCst CleayrOIIHe BOPOCHI:
a) ynpasJieHHe UMYIIeCTBOM Cy0ObeKTOB PD;

0) KOOpIUHAIIHS MEKIYHAPOTHBIX M BHEITHEAKOHOMUYECKUX CBsI3el cyObekToB PD;
B) MEpHI 10 00ECIICUCHUIO 3aKOHHOCTH MPaB U CBOOO]I TPaXkK/IaH;

T') BJIaJICHUE, TTOJIb30BAHUE U PACTIOPSDKEHUE 3eMIIeH, HEPaMH U IPyTUMHU
MPUPOIHBIMHU PECYPCAMH.

8. YCcTaHOBUTE COOTBETCTBUE MEXYy IPEIMETAMH BEACHUS, IOJHOMOYUSAMHU U



Opranamu rocyapCTBEHHOM BJIACTH:

denepanbHbIe CoBmectHOe  Pernonsr
[IpenmMeTsl BeileHUS ¥ TOJTHOMOYHUS Oprasbl BJacTd —  BEJICHUE - CaMOCTOSITENTEHO
OB CB -PC

1. PerynupoBaHue JieHeKHOTo oOpalieHus

2. ®opMHUpOBaHUE U peaTu3anus
PErMOHANIBHBIX MTPOrPaMM Pa3BUTHS

3. Pasrpanudenue rocyaapcTBeHHOM
COOCTBEHHOCTH

4. YupexxieHue OpraHoB BJIacTH B
peruoHax

5. O0ecnieyeHne COOTBETCTBUS
Koncturynuu PO, 3akoHoB 1
Koucrurynuit cyobektoB PO

Otset: ®OB-1, CB-3,5, PC-2,4.

9. CTpyKTypa OpraHoB MECTHOT'O CAMOYIIPABJICHUS ONPEICIISICTCS:

a) (hegepaibHBIMU OpraHaMU BIIACTH;

0) opranamu BrnacT cyobekra Pd;

B) CAMOCTOSITEJIbHO MECTHBIM HACEJICHHEM.

10. MecTHOE caMOyIIpaBI€HHE OCHOBBIBAETCS HA IPUHIIUIIAX:

a) OPraHM3alMOHHOI0 U UMYLLECTBEHHOr0 000C00/1eHNS;

0) OrpaHNYEeHHOCTH, NPeAeJbHOCTH KOMIIeTeHUNH U QyHKIIUIH;

B) MOJKOHTPOJIbHOCTH UCIIOJIHUTENBHBIM OpraHaM TOCy1apCTBEHHOM BIIACTH;
11. B nmpeaenax cBOMX MOJTHOMOYNN OPraHbl MECTHOTO CaMOYIIPaBJIEHUS IPUHUMAIOT
YIIPABJICHYECKUE PEIICHHUS:

a) HCKJIIOYHMTEJIBHO CAMOCTOATEIBHO;

0) 1O COTJIACOBAHUIO U 10T KOHTPOJIEM OpraHoB cyObekTa PD;

B) 110 COTJIACOBAHMIO U BO B3aMMOJIEHCTBHH C (e/iepaIbHBIMU OpraHaMHu.

12. 'ocyaapcTBeHHas OJIUTHKA- 3TO:

a) HCKYCCTBO yIIPaBJICHUA IOCYAapCTBOM, BelCHUS IOCYIapCTBEHHbIX €15
0) peanu3anusi HAPOJHOTO BOJICU3bSIBICHUS;

B) BBIp@)KEHHE BOJIM SKOHOMUYECKHU TOCIIOJICTBYIOIIETO KJlacca.

13. Xon BeinonHenus deaepanbHbIx 1eneBbix nporpamm (OLIT) ananuzupyercs, olieHuBaeTcs U
IPUHUMAIOTCS

COOTBETCTBYIOIIUE PELICHHUS:

a) paBUTENIBLCTBOM PD;

6) muHpernonpazButus PO;

B) MUHAKOHOMpPa3BUTHs PD;

) CleNMaIbHOM KOMHCCHel NpU npaBuTelbecTBe PO,

14. ®unancupoBanune PILII, kak mpaBuI0, OCYIIECTBISIETCS 3a CUET:

a) TOJIbKO OFO/KETHBIX cpelcTB PD 1 pernoHos;

0) crienualIbHBIX [EIEeBBIX (OHIIOB;

B) CPEICTB NPEANPUATUN U OPTaHU3ALINN;

) OIIKeTHBIX HCTOYHHKOB M CPeICTB 3a1eliCTBOBAHHBIX NPeANPHUATHIA.
15. ®UII ecth popma KOMIIEKCHOTO TUIAHUPOBAHUS PA3BUTHUS:



a) HallMOHAJIbHOM SKOHOMHMKH B LIEJIOM;

0) HApPOAHOXO0351iICTBEHHBIX KOMILIEKCOB U OTpacJieii;

B) OT/IeJIbHBIX PETHOHOB.

16. BO3MOKHOCTH PIHOYHOTO X0341CTBA B OTHOIIEHUH COIMATBHOM chephl:

a) MOTCHIIMAILHO MOXKET 00€CIIeUUTh JOCTONHYIO JKU3Hb BCEX YICHOB OOIIECTBA:

0) He 3HAaeT COUMAJILHOM CIIPaBeIMBOCTH U Hen30e:KkHO Tu(depeHIMpPyeT HACeTeHUe
Ha 0eHBIX U 00raThIX;

B) COLMAJIbHAsS CTA0MJIBHOCTH U 0J1ar0COCTOSIHHE BCeX HEBO3MOKHBI 0€3 CHCTEMHOr0
roCy1apCTBEHHOI0 PeryJJMpOBaHMs COLUAIBLHOM c(hepbl.

17. B HalMOHAJBHBIX MTPOEKTAX YUCISATCS:

a) oOpazoBaHue;

0) ¢pusnyeckas KyJIbTypa U CIOPT;

B) CEJIbCKOE X035 CTBO;

T') 31paBOOXpaHEHUE;

1) BCe MepevYucaeHHoe.

18. ®opmbl okazaHus deaepanbHON TOMOIIM PETHOHAM Ha COLIMANIbHBIE PACXO/IbI 3TO:

a) neJsieBble TpaHchepThl;

0) cyocuaum;

B) KPEJUTHI,

') MHAEKCAIMs OTUIATHI TPyAa B JOTAIMOHHBIX PErMOHAX.



[Ipunoxenue 2.

OueHovHbIe CPeICTBA /1JIs1 IPOBeIeHHUsI IPOMeKYTOUHOI aTTecTallun
a) IIaHupyeMble pe3yJabTaThl 00y4eHHsl U OLleHOYHbIe CPeACTBA /1JIsl MPOBeIeHUs MPOMEKYTOYHOM aTTeCTAlMU:

CTpyKTypHBIii
AJIEMEHT
KOMIIETEHIINH

[Tnanupyemsble pe3yabTaThl 00yueHHUs

OrneHOYHBIC CpPEICTBA

OIIK-4: Cnoco0eH k HCMOJb30BAHHIO, KOHTPOJIIO M1 OLICHKE METOA0B U IPUEMOB OCYIIECCTBJICHUA HpO(l)CCCI/IOHaJILHOﬁ ACATECJIbHOCTH B ccl)epe

COLMAJILHOM pa

00ThI

OIIK-4.1:

[TprMeHsieT OCHOBHBIE METO/IbI M IPUEMBI
npodeccuoHaNbHOM e TENIbHOCTH B cepe
COLIMATILHOM PabOTHI.

Ilepeyensb TeopeTHYECKHX BOMPOCOB /LISl OATOTOBKH K 3a4eTy
1. ComnmanpHas KBAJIMMETPUS KaK HayKa.
Kareropus kauecTBa B COIMAIbHON KBAIUMETPHUH.

3. Kareropus konndecTsa B CONUAIBHON KBAIMMETPHUU.

4. OCHOBHBIE MOHATHUS COBPEMEHHOW COLMAIbHOM KBAJIMMETPHH.

o. MexaucuIIMHAPHOCTh COLMAIIBHON KBATUMETPHH.

6. CoBpeMEHHOE COCTOSIHUE U TIEPCIIEKTUBBI PA3BUTHS KBATUMETPHUU.

7. ITonsiTne kauecTBa conuanbHOM yciyru. Hopma, Mepa, ctannapt, mpouecc
BBIPAKEHHS Ka4eCTBA COLIMAJIBHOM YCIIYTH.

8. KagecTBo Kak guimocodckas KaTeropus.

9. KauecTBo Kak colManbHO-I)KOHOMUYECKAs! KaTErOpHsl.

10. KadectBo kak 00bekT. KauecTBo Kak mporecc.

11. HeoThemiiemplii 271eMEHT ONpeIeieHHs] KauecTBa: TePMUH (TOTPEOHOCTH ).

12. OcCHOBHbIE TIOHSITHS, CBS3aHHBIE C TIOHATHEM KayecTBa: CBOWCTBO

MPOJYKIMH, PU3HAK IPOAYKIIMH, TOKA3aTeIN KayecTBa, KOHKYPEHTOCIIOCOOHOCTD YCIIYT,
TEXHUYECKUH YPOBEHb MPOAYKLIUU

13. KagectBo coumanbubix ycnyr. Kiaccuduxanus CoUUalbHBIX —YCIYT;
[IOKAa3aTeH KaueCTBA COLUAIbHBIX YCIIYT.

14. KauecTBO coLManbHBIX MPOEKTOB M IPOrpaMM: 3aBHCHUMOCTh KadecTBa
IIPOEKTOB OT KBAJU(HUKALMKU pa3pabOTUYMKOB M HKCIEPTOB, UX 4YHCIA, JUIMTEIbHOCTU




CtpyKTypHBII
JJIEMEHT

KOMIICTCHI N

[Tnanupyemsble pe3ynbTaThl 00ydeHHUs

O1eHOYHEIE cpe€acTBa

nponecca IPOCKTUPOBAHHUA W CIOKHOCTU pemaeMoﬁ 3aga4u. OLIGHKa KadyceCTBa
CONMAJIBHBIX ITPOCKTOB.

15. KavecTtBo Tpyma: kadecTBO Tpyla CHEUUAIMCTOB, MCCIEA0BATENEH,
PYKOBOAMTENEH COLMANIbHON CEPBHI.

16. Ornenka KadecTBa Tpy/Ja pyKOBOJIUTENECH.

17. KauecTBo TexHOMOrMU: Mephl KadyecTBa — TOYHOCTb, MPABUIBHOCTH U

CTa0UIBHOCTD TEXHOJIOIT'HYCCKOI'O mpounecca, OLICHKAa KadycCTBa AOKYMCHTAaIUU
TCXHOJIOTHYCCKOI'O ITponecca.

18. Hanuume u cocTtosiHWE JOKYMEHTOB, B COOTBETCTBUH C KOTOPBIMHU
(GYHKIIMOHUPYET YUPEKIACHHE.

19. Meronsl  HM3MepeHMs  IIOKas3aTeled  KadecTBa:  HMHCTPYMEHTAJIbHBIM,
AKCIIEPTHBIN, KOMOMHUPOBAHHBIM.

20. ANTOpPUTM KBAJIMMETPUUECKOMN OLIEHKH.

21. KBasnmmMeTpuueckre mKaibl: NOpsSaKa, HHTEPBAJIOB, OTHOLIEHUH.

22. [TpaBuia u MOPsIOK pa3pabOTKU METOAMKH OLICHUBAHMUSL.

23. O06paboTKa HKCIIEPUMEHTAIBHBIX JaHHBIX.

24, OTaNoHBI KauecTBa. Y POBHU KAa4yeCTBA.

25. Mertonbl pacueTa OLIEHOK KauecTBa

26. MeTo/1pI KBAJIMMETPUUECKON OLIEHKH: YIPOIIEHHBIH, MPUOIMKEHHBIH.

27. [{enu ¥ MPUHILIMIIBI CTPATETUU YIIPABJICHUS KAUE€CTBOM.

28. Knaccudukanus nokasarenei kauecTBa NpOAyKIIHH.

29. VYnpaBieHue KauecTBOM Kak cucreMa. OCHOBHBIE METOJbI BIMSHHUS Ha

Mpoliecc yrnpaBiaeHus: KauecTBOM. JKHU3HEHHBIN LUK TPOAYKIUH.

30. Knaccudukanus oObekToB kauecTBa. KadecTBO B KU3HEACSITEIHLHOCTH.
OCHOBHBIC aCHEKThl KadeCTBa: HAIMOHAJIbHBIM, IOIUTHYCCKUN, SKOHOMHYCCKUM,
TEXHUYECKUM, COITMATBHBIN, MOpaIbHBINA. KauecTBO kKak 00BEKT yrpaBicHUSI.




CtpyKTypHBII

JJIEMEHT [Tnanupyemsble pe3yabTaThl 00yUeHHUs OueHouHbIE CpeCcTBa
KOMIIETEHIH

31. dopmupoBanue cyobekTa moTpediieHus. OTHOIICHHUE «OOBEKT-CYOBEKT,
«IPOU3BOIUTENB-TIOTPEOUTEHY. VIHTEHCUBHOE M SKCTEHCHBHOE KOJIMYECTBO KayecTBa.
Tpuana kauecrTBa.

32. CTpyKTypHO-JIOTHYECKasi MOJIeNIb KauecTBa. MHOrOypOBHEBOCTh KauecTBa.
Kpyr, cnupains, netss kauecTsa.

33. [TnanupoBaHMe Kak IpoLEcC YNpaBJIEHUs KauecTBOM. BceoObemitromuit
XapakTep IUIAHUPOBAHMS KayecTBa Ha pa3HbIX YPOBHAX YIPABICHHUS U 3Tamax
YKU3HEHHOTO LIMKJIa U3/euid. [ 1aBHbIe 3a/jauu MJIaHUPOBAHUS KauecTBa.

34. OCHOBHbIE MPUHIUIIBI [UTAHUPOBAHUS Ka4eCTBa.

35. [TmanupoBaHue B IUPOKOM U Y3KOM cMmbiciie. OOBEKTHI IIIAaHUPOBAHUS
KadecTBa. BHyTpropranusamonsoe ianupoBanne. Cpencta ruianupoBanus. [Tomutrka
MIOBBIIIIEHUS KAueCTBa.

36. Buael 1 MeTOIbI KOHTPOJIS KauecTBa

37. Wudpopmanus o0 MoOKazaTeNnsXx KayecTBa IKM3HHM, MpeJocTaBiseMast
OpraHaMH rocyJ1apCTBEHHOH BJIACTH Yepe3 CpeACcTBa MacCOBOW MH(POPMALIUU.

38. denepanbHbIi 3aKOH O COLMAIBHOM 3allIUTe HACeNeHMs, 3[PABOOXPAHEHHH,
o0pa3oBaHUM, O 3allUTe MpaB MoTpeduTeneil, mnpupoaonoas30BaHun. CTaHAaPThI
Ka4eCcTBa COIUATBHBIX YCIyT

OIIK-4.2: OnenuBaet 3¢ (HpeKTUBHOCTH TPUMEHEHUS IIpakTHyeckue 3aganus

KOHKPETHBIX METO/I0B U IPUEMOB
npodeccHOHAIBLHOM 1eATeNTFHOCTH B cepe
COLUAIbHON PaOOTHI.

Pa3paboraiiTe HHIUBUYaTbHBIN MTPOEKT (TIPE3EHTALIMIO 110 BOIIPOCY «KBanumerpus B
coumanbHoii pabote)).

PaspaboraiiTe HHIUBUIYanbHBIN 3aaHue (HanumTe 3cce «I1oaxo/bl K olleHKe

3P GEKTUBHOCTH COIMATBHOTO 00CTYKMBAHUA?»).

PaspaboraiiTe HHAMBHUIYaIbHBIN 3a1aHiE (HAUIIKTE d¢ce «YTIPaBICHUE KAUeCTBOMY).
PazpaboTaiiTe "HANBUIYAIbHBIN TPOEKT (MPE3EHTAITUIO 110 BOMPOCAM TEMBI).
Pa3zpabotaiiTe MHAMBUyaIbHBIN 3a/1aHne (HAMTUIIUTE 3CCe «3a4eM BHEAPATHh CUCTEMY




CtpyKTypHBII

JJIEMEHT [Tnanupyemsble pe3yabTaThl 00yUeHHUs OneHouHsble CpeacTBa
KOMIIETCHIINH

Ka4eCTBa B COIIMAIBHBIC YCIYTHY).

Pa3paboraiiTe MHIMBUYyaTIbHBIA IPOEKT (IJIaH KOHKPETHOTO BUJIA YCIYT YUPEKACHUN
Wi GOPMBI COIIMATBHOTO 00CTY)KUBAHHUS JJIsl Pa3HBIX KaTErOpuil rpak/JIaH).

Pa3paOoraiite MHIUMBUAYalbHBIH 3ajaHue (HanmuiuuTe 3cce «B yem BBl BuauTe
OCHOBHBIC IIPHUYMHBI U TOCIICICTBUsI HEPaBEHCTBA U OetHOCTH B Poccun?y).
OIIK-4.3: [Ipumenser METO/IbI KOHTPOJIA B IIpakTHyeckue 3a1aHus JJIs1 3a49eTa

npodeccuoHaIbHON NEesATEIbHOCTH B cdepe
COLIMATILHOW PabOoTHI.

1. Pazpaboraiite (MHOAMBHYyaaIbHO WK B IPYIIE) CUCTEMY OLIEHKU KauecTBa
COLIMAJIBHBIX YCIIYT Ha MIPUMEpE JH000r0 YUpEeKICHHUs COLMAIbHOMN 3alllUThl HACEIECHUS.

2. PazpaboraiiTe (MHANBUAYAILHO WIH B TPYIITIE) HHANKATOPHI OI[CHKA Ka4yeCcTBa
COOCTBEHHBIX TPOEKTOB.

6) NMOPHAIO0K IPOBECIACHUSA l'[pOME)KyTO'—lHOﬁ aTTeCTaluu, NMNoKa3aTe/iu 1 KPUTEPUU OLICHUBAHUSA

ITpu moaroToBKe K 3a4eTy 0c000€ BHUMaHUE cielyeT 0OpaTUTh Ha CIEAYIOLIEe MOMEHTHI:

1. O3HaKOMHUTBCS C BOIIPOCHUKOM K 3a4€Ty, BBISIBUTBH BOIPOCHI, 10 KOTOPBIM HEAOCTATOYHO MaTepuaa.

2. BHMMaTenbHO N3Y4YUTh KOHCIEKTHI JIEKLIUI U COACPKAHNE 3alMCEH, CAECTaHHBIX HAa IPAKTUUYECKUX 3aHATHUSAX.
3. O3HaKOMHUTHCSI CO CITUCKOM PEKOMEHIYEeMOM 00s13aTeIbHON U JOTIOJHUTEIBHOM TUTEpaTyphl 10 KaXKIA0H TeMe.
4. U3yunth Matepual o yueOHUKaM U y4eOHBIM TOCOOUSIM.

5. IloMHUTB, YTO Ha 3aueTe HEOOXOAMMO HE TOJIBKO BOCIPOU3BECTH N3YUYEHHBII MaTepHall, HO U CBSA3aTh TEOPETUUECKUI MaTepua ¢ MPaKTHUKOM.

Iloka3aTenu U KpUTepPUH OLIECHNBAHUS 3a4eTa:

— Ha OILCHKY «3a4YTECHO» — O6yanOIHHﬁCﬂ ACMOHCTPUPYCT BBICOKI/II>'I, CpCI[HI/Iﬁ HJIn HOpOTOBBIfI YPOBCHb C(I)OpMI/IpOBaHHOCTI/I KOMHCTCHL{HﬁZ ITOKa3bIBACT
BCCCTOPOHHEC, CUCTCMATHYCCKOC U FJIY6OKOC 3HAaHUC y‘-IC6HOFO Marcpualia, CBO60I[HO BBITOJHACT NPAKTUYCCKUC 3a/IaHUA, CBO6OI[HO ONepupycT
SHAHUAMU, YMCHUAMU, IPUMCHACT UX B CUTyallUAX MOBBIIICHHOM! CJIO)KHOCTHU,; ACMOHCTPHUPYCT OCHOBHBIC 3HAHUA, YMCHUSA OCBOCHBI, HO JOIIYCKAIOTCA
HC3HAYNTCIBHBIC OH_II/I6KI/I, HCTOYHOCTH, 3aTPYAHCHU I[TPU aHAIIUTHYCCKUX OINCpalriaX, IICPCHOCC 3HAHUH U yMeHI/Iﬁ Ha HOBBIC, HCCTAHAAPTHBIC CUTYAllUH,




B X071 KOHTPOJIBHBIX MEPONPUATHIA JOMYCKAIOTCS OIIMOKHU, IPOSBISETCS OTCYTCTBUE OT/IEIbHBIX 3HAHUH, YMEHHH, HABBIKOB, 00Y4aOLIHIICA NCTIBI THIBAET
3HAYUTEINIbHBIE 3aTPYIHEHUS IPU ONIEPUPOBAHUN 3HAHUSMHU U YMEHUSIMU IIPU UX IIEPEHOCE HA HOBBIE CUTYaIUU.

— Ha OLICHKY «He 3a4TeH0» — 00yJaroInicsl He MOXET MOKa3aTh 3HAHUS Ha yPOBHE BOCIIPOU3BEICHUS U O0BACHEHU HHPOPMALINH, TOTTYCKAeT
CYIIECTBEHHBIE OMMOKH, HE MOXKET MOKa3aTh HHTEIUIEKTYaJIbHbIE HABBIKU PEIICHUS MPOCTHIX 3a/1a4.






