MUHVCTEPCTBO HAYKU 1 BBICIIIETO OBPA3SOBAHVA
POCCHUUCKOU ®EJIEPALINA

DejiepatbHOE TOCYIAPCTBEHHOE OIODKETHOE 00pa30BaTe/IbHOE yUPEKICHHAC
BBICIIETO 00pa30BaHUsA
«MarHaTOropcKuii ToCyJapCTBEHHBI TEXHIYECKHH YHRUBEPCATET HM. I'.W. Hocosa»

PABOYAS IPOT'PAMMA JUCIHUILIAHBI (MOY JIST)

VITPAB/IEHHE B COITHA/TBHOU PABOTE

HanpapneHue MOArOTOBKH (CIIENHATbHOCTE)
39.03.02 ConuansHas paboTa

HanpapieHHOCTS (PO L/ CTIEIHATA3AIST) IPOTPAMMBIL
TeXHONOTHH ¥ NPAKTUKY COLUAIBHOIO PasBUTHS ¥ IPEANPHHAMATEIIHCTBA

VpoBeHs BbICLIEro 00pa3zoBanys - GaxaiaBpHaT

®opma 00ydeHus
O4Has

Wucruryr/ gaxynsrer  VHCTHTYT FyMaHHTapHOTO 00Opa30BaHM

Kadenpa ColraIbHOM paGoTH M IICHXOJIOrO-IIEIArOrHIeCKOro 00pasoBaHus
Kype 3
Cemectp 5)

MarsuToropck

2021 roxm



Pa6ouas nporpamma cocrasiiena Ha ocHose ®I'OC BO - Gakanaspuar 110 HaNpasICHHIO
noarotosku 39.03.02 Counanmpras pabora (npuxas MunoSpuayku Poccun or 05.02.2018 r. Ne
76)

PaGouas nporpaMma paccMOTpeHa M 0100peHa Ha 3acesianuu xapenpu CommanbHol
paboTh! U HICHXOJIOTO-TIEIArOrHYeCcKoro 00pasosanns

24.02.2021, npoTokon Ne 7 - 3
3as. kadeapoit : (%" E.B. Oneiinnk

PaGoyas nporpaMma o100peHa MCTOANIECKOH KOMHCCHE (6]
03.03.2021 r. nporoxon Ne 7 /-

INpenceaarens ‘J//W" | T.E.A6pamson

PaGouas nporpaMma COCTaB/IeHa: W
aouent Kadeapn CPullIIO, kann. nex. Hayx C.H. Mcnynosa
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06/1aCTH, KAHJL. TIe/l. HAYK:, o W)/ * 2 HIO. Annpyesix
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JIner akryaamn3zanuu pado4eii nporpaMMsl

PaGouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peanusaruu B 2022 - 2023
yueOHOM roJy Ha 3acefaHuu kageapel CouuanbHON pabOThI M ICUXO0JIOT0-TIEJarOTHYECKOro

IIporokom ot 20 r. Ne

3aB. xadenpoit E.B. Oneiinnk

PaGouas mporpamma nepecMoTpeHa, oocyxaeHa u ogo0pena s peanusanuu B 2023 - 2024
yueOHOM roy Ha 3acenanuu kadeapsr ConmanabHON paboTHl M ICHUXOJIOTO-TIEAarOTHYECKOTO

IIporokomor 20 1. Ne

3aB. kadenpoit E.B. Oneitnuk

Pabouas mporpaMmma nepecMoTpeHa, 00CyXIeHa U o100peHa utst peanm3aruu B 2024 - 2025
yueOHOM roy Ha 3acefaHuu kageapsl ColuanbHON paOOTHI M IICUXOJIOTO-TIEJarOTHYECKOTr0

[Iporokom ot 20 . Ne

3aB. kadeapoii E.B. Oneitnuk

Pabouast mporpaMmma niepecMoTpeHa, 00CykIeHa U o100peHa ytst peanm3aruu B 2025 - 2026
y4eOHOM roj1y Ha 3acenanuu kadeapsl ColuaabHON pabOThI M ICUXOJIOTO-TIEarOTHYECKOTO

IIpoTokon ot 20 1. Ne

3aB. kadeapoii E.B. Ouneifunk




1 esin ocBOEHU S TMCUMILIMHBI (MOIYJIs1)
(dbopMupoBaHUS OpraHU3alMOHHO-YIPABICHYECKUX KOMIIETEHIIUN y
CIIEIUATTMCTOB-YIIPABIEHIIEB COITMABHON CEpPHI.

2 MecTo qucHMIJIMHBI (MOYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOI POrpaMMbl

Juctunnvza YpasieHue B COIMAbHOM paboTe BXOAUT B 003aTENbYIO YaCTh YUeOHOTO
1aHa o0pa3oBaTeNbHOM POrpPaMMBI.

Jns  u3ydeHus ~ JAMCUMIUIMHBI  HEOOXOAWUMBI  3HAHUS  (YMEHHMsS,  BJIAJICHUsA),
chopMupOBaHHBIC B PE3Y/IbTATE U3yUCHUS AUCITUTUTNH/ TPAKTHK:

[TpodeccnoHATEHO-ITHYECKUE OCHOBEI COIIMAILHOM pabOTHI

HopmatuBHO-ipaBoBOE 00eceueHrne COIMaIbHON pabOThI

3HaHus (yMEHHMs, BIIQJICHUS), OJIYYCHHbIE TIPU U3YyYEHUH JaHHON JUCHUUIUIMHBI OYIyT
HCO6XOZ[I/IMLI JJIL U3YUCHUA ILI/ICI_II/IHJII/IH/ IMPAaKTUK:

YcnoBus npodeccuoHaIbHOM ASSATETFHOCTH CIIEIUATIUCTA 10 COIMaIbHOM padboTe

AJIMUHHCTPUPOBAHUE B YUPEKACHHUIX COLMATBHOMN 3aIIUThHI HACEJICHUS

3 Komnerenuunu ody4amwiuierocsi, popMmupyembie B pe3yJibTaTe OCBOCHHS

AUCHUTLUTHHBI (MOIYJIS) ¥ IIJIAHUPYEMBbIe Pe3yabTaThl 00yYeHH s

B pesynbrare ocBOCHHS AMCUUILIMHBI (MOAYNS) «YTIpaBlIeHUE B COIMANIBHON paboTe»
o0ydJaronuiics 10mKeH 00J1a1aTh CICYIOIIMMU KOMITICTCHITUSIMU

Konx nnaukaropa NupukaTop 1OCTUKEHHS] KOMITETCHIIUU

OIIK-4 Cnoco0eH K UCII0JIb30BaHHUIO, KOHTPOJIIO U OL[EHKE METOJIOB M IPUEMOB OCYIIECTBICHHS
npodecCHOHAILHOM NESITEILHOCTH B chepe connanbHol paboThI

OIIK-4.1 [IpumeHsieT OCHOBHBIE METOABI W  TpUEMBbl  MpodeccHoHANTbHON
JIeITEIBHOCTH B c(pepe conraibHOM pabOThI.
OIIK-4.2 OnenuBaeT 3(pPeKTUBHOCTD MPUMEHEHHSI KOHKPETHBIX METOJIOB M IPUEMOB

npodeccuoHaIbHOM AesITeNbHOCTH B c(hepe COLMaNbHOM paboThI.

OIIK-4.3 [TpumeHsieT MeTo 16l KOHTPOJISI B TPO(PECCHOHAIBHOMN IESITEIBHOCTH B cpepe
COILIMATILHOM pabOThI




4. CTpyKTypa, 00bEM M cofepKaHue TUCHUILUIUHBI (MOLYJ151)
OO0mas Tpy1oeMKOCTh AUCIHILIMHBI cOCcTaBsieT 4 3aueTHbIX equnul] 144 akan. yacoB, B TOM
qucIe:
— KOHTaKTHas pabota — 76,1 akas. 4acos:
— ayTUTOpHAs — 72 aKaJl. 4acoB;
— BHeayauTopHas — 4,1 akan. yacos
— caMocCTosATeIbHas paboTa — 32,2 aKkaJI. 4acoB;

— IMOATOTOBKA K 9K3aMeHy — 35,7 akaj. yaca

d)opMa aTTeCTalluu - SK3aMCH

AynutopHas Es
o | xonraxtnas paGora E z dopma TeKyILero
X B
N B aKajl. yacax 5] U KOHTPOJIS
Pasnen/ Tema 3 ( A ) £ N P Kon
g % © | caMOCTOSTENBHOM | yCIIeBaeMOCTH U
JMCIUTUTAHBI 5 e = ., | xommerenn
3 S &5 paboThI MIPOMEKYTOYHOM
7a0. | mpakT. | £ &
Tlex. z'€ aTTeCcTaIuu
3aH. a0, | § &
1. Hayuno-reopernyeckue
OCHOBBI yIIpaBJIeHUS B
COIMAJBHON paboTe
CaMOCTOATETHHOE
H3ydeHUEe
JIEKIIMOHHOTO
Marepuana u
11 Konuenryanbusle Marepuaa Omnpoc,
OCHOBBI YIIpaBIICHUS 6 6 4 yueOHHUKOB, MPAaKTUYECKOE
COLIMAIBHOW paboToM HOATOTOBKA K 3aJaHue
MPAKTHIECKUM
3aHATUAM,
5 TEKYIEMY
KOHTPOITIO
CaMOCTOSITETIBHOE
n3ydeHue
JIEKIIMOHHOTO
1.2 CyIIHOCTb u MaTepuala u
coJiepyKaHue yIpaBICHHS B 6 6 4 MaTepuasa Huckyccus
cdepe conuanbHOi paboTh YueOHHUKOB,
MOATOTOBKA K
MPAKTUIECKUM
3aHATUAAM
Hroro no pazneny 12 12 8
2. CyumHOCTh yNpaBICHUS B
COIMAJIbHON paboTe
ITonroroska
MIPAKTHYECKOMY
2.1 Cucrema yripaBiieHHs B 3aHSATHIO VerHbi OMDOC
obactu COLIMAILHOMI 6 6/611 6 TTouck poc,
N JICKYCCHS
paboTHI JOTIOJTHUTEIIEHOM
r“H(pOpMALIUH 110
5 Teme
IloaroroBka k
2.2  CymHoOCTb,  IIyTH N
MPAKTHIECKOMY YcrHblit ompoc,
[TOBBIMICHHA 3aHATHIO eIICHNE
¢bdeKTHBHOCTH 6 6/6M | 10 p
. Pabora ¢ CHUTYaIlHOHHBIX
YIIpaBJICHUS]  COLMAIBHOM
M JJIEKTPOHHBIMU 3aja4
paboroii
OoubmMoTeKaMH




CaMOCTOSITETbHOE
n3ydeHUE
JIEKITUOHHOT O Ompoc,
2.3 OcobeHHocTn Marepuana u MPaKTHYECKOE
MEHEHKMEHTA B 6 6/21 6 MaTepuasa 3aJlaHHE,
COIMAJBHBIX YIPEIKICHHUSIX y4eOHHUKOB, KOHTpOJIbHAS
MHOArOTOBKA K pabora
MPAKTHIECKUM
3aHATUSAM
IloaroroBka k
IIPAKTHYECKOMY
2.4 OpraHu3aloHHbIe 3aHATUIO
GbopMBI M CTPYKTYPBI 6 6 2,2 TTouck Huckyccus
YIIPaBJICHUS JIOTIOJTHUTEITLHOM
nH(pOpPMaIIH 110
Teme
Uroro no pa3neny 24 24/141 | 24,2
Uroro 3a cemectp 36 36/141] 32,2 9K3aMeH
HTOro mo AUCIUIIIMHE 36 36/141 | 32,2 JK3aMEH




5 O6pa3oBaTeibHbIC TEXHOJIOTHH

[Ipy OCBOEHWW ITUCIUIUIMHBI HCTOIB3YIOTCS PA3IMYHBIC COYCTAHUS BHIOB YUEOHOM
paboThl ¢ MeTOIaMU M (pOPMAMK aKTUBU3ALMHU TIO3HABATEIILHOW JESTEILHOCTH CTYICHTOB IS
JOCTIKCHUS 3aIUIAaHUPOBAHHBIX PE3YJIBTATOB OOY4YCHHSI W (OPMUPOBaHUS KOMIeTeHImiA. Ha
JICKIIMOHHBIX U TMPAKTUYECKUX 3aHATHSAX MCIONB3YIOTCS aKTUBHBIE U WHTEPAKTUBHBIC (POPMBI
MIPOBEICHUS 3aHATHH (TIpoOJeMHas KIS, aHAIN3 KOHKPETHBIX CUTYyallui, 3aJa4HbId METOJI,
rpymmoBast pabota). [lpu pabore wucnonb3yercs auanororas ¢Gopma BEICHUs JIEKIUH C
MTOCTAHOBKOH M pEIICHUEM MPOOJIEMHBIX 3a7a4, 00CYKICHHEM TUCKYCCUOHHBIX MOMEHTOB U T.JI.
[Ipy mnpoBeneHMHM TPAKTUYECKUX 3aHATUNA  CO3JAIOTCS  YCIOBHSI AN MaKCUMalbHO
CaMOCTOSITEILHOTO BBHITIONHEHUS 3anaHuii. Beibop MeTromoB u (Gopmbl 00ydeHUss 00yCIIOBIEH
pabouynM IJIaHOM M BKIIIOYAET B CeOsl JICKIMOHHBIE U MPAKTUYECKUE 3aHATHS, 9acTh KOTOPBIX
MIPOBOAMTCS B HHTEPAKTUBHOM (hopMe. OCHOBHBIMH METOJaMU OOYYICHHS SBISIOTCS: TIOCKOBBIMH,
METO]I MPOOJIEMHOT0 M3JI0KEHHUS MaTepualia, TeXHOMEeTo. Bbibop meTomnoB u gopm olOyueHus
OTIpEICIIACTCS MEJIIMU U3YICHHS JAHHOHN TUCIIWIIMHEI, YPOBHEM IOJITOTOBKH CTYICHTOB.

6 YueOHO-MeTOANYECKOE 00ecedeHHEe CAMOCTOATEIbHOI PadoThl 00yYaKOIINXCS
[IpencraBneno B npuioxeHuu 1.

7 OueHoYHbIe cpeIcTBA VISl IPOBEACHUs MIPOMEKYTOYHOM aTTecTAlHH
[IpencraBieHb! B IPHIIOKEHUH 2.

8 YueOHO0-MeTOIHYeCKOE H HH(POPMALIMOHHOE 00ecTieueHue TUCIIUTITTHHBI (MOTYJIsl)

a) OcHOBHasA JIMTEpPaTYypa:

1. Cynpyn, H. I'. MeHekMeHT B connanbHO# chepe : yueOHOe mocobue [ By3os] / H.
I'. Cynpyn ; Marauroropckuii roc. texuuueckud yH-T uM. I'. . HocoBa. - Marauroropck :
MI'TY um. I'. UI. HocoBa, 2020. - 1 CD-ROM. - ISBN 978-5-9967-2029-3. - 3arn. ¢ TUTYI.
3KpaHa. - URL :
https://magtu.informsystema.ru/uploader/fileUpload?name=4302.pdf&show=dcatalogues/1/1540
322/4302.pdf&view=true (mara oOpamenus: 22.03.2021). - MakpooObekt. - Tekcr
3JIEKTPOHHBIN. - CBeneHust qocTynHbl Takke Ha CD-ROM.

2. banpiackas H. P. CoumanbHas MOMUTHKA rOCyJapcTBa M YIPaBICHUE COIMAIBHBIM
pa3BUTHEM OpraHu3aluu [DIeKTpoHHBIN pecypc] : yuebnoe mocobue / H. P. Banbiackas, JI. M.
Paxumosa, A. I'. BacunseBa ; MI'TY. - Marautoropck : MI'TY, 2017. - 1 31ekTpoH. ONT. TUCK
(CD-ROM). - Pesxum JOCTYyTIA:
https://magtu.informsystema.ru/uploader/fileUpload?name=3211.pdf&show=dcatalogues/1/1136
734/3211.pdf&view=true. - MakpooOBeKT.

0) /lonoJIHUTeIBLHAS JINTEPATYypa:

1. TapypoBa B. M. OcHOBBI TOCYJapCTBEHHOI'O M MYHMIIMIIAJBHOTO YIPaBICHUS
[DexTponHsIi pecypc] : yuebnoe mocodue / B. M. Tadyposa, A. I'. Bacuibesa, JI. M. PaxumoBa
; MI'TY. - Maruutoropek : MI'TY, 2017. - 1 snektpon. ont. auck (CD-ROM). - Pexwum nocryma:
https://magtu.informsystema.ru/uploader/fileUpload?name=3231.pdf&show=dcatalogues/1/1136
901/3231.pdf&view=true. - MakpooOBEKT.

B) MeTonnueckue ykazaHusi:
Mertoauyeckie ykazaHusi JUIS  CTYIEHTOB IO MOJATOTOBKE K Yy4eOHOH u
Hay4yHO-HcciaenoBatenbekoii padore. Coct. E.B. Oneitnuk, C.H. Ucnynosa, C.A. bBypunkuna.



Marnutoropck: M3a-8o Maruutoropck. roc. Texs.yn-ta uM. I'.J1. Hocosa, 2019. 46c¢.

r) [Iporpammuoe odecneuenue u UaTepHeT-pecypcebi:

IIporpammHuoe ob6ecneuenmne

Haumenoanue [10 Ne norosopa Cpok n1eicTBUS TULIEH3UU
MS Windows 7

Professional(mnsa  |[-1227-18 o1 08.10.2018 11.10.2021
KJIACCOB)

MS Off_lce 2007 Ne 135 o1 17.09.2007 0eccpouHo
Professional

7Zip cB00O0HO pacnpoctpansemoe [10 0eCCpOUHO

IIpodeccuonanbHbIe 6a3bl JAHHBIX H HH()POPMAMOHHBIE CITPABOYHBIE CHCTEMBbI
HasBanue kypca Cchlaka
DnexTpoHHas 0a3a meproAMYECKUX u3ganuii East View
Information Services, OO0 «MIBUC»
HanuonanesHas WH(pOpPMaIMOHHO-aHATUTHYECKAs URL:
cucreMa — Poccuiickuii HHAEKC HAYYHOIO LIMTUPOBAHHUS '
(PMHI)

IMouckosas cucrema Akagemus Google (Google Scholar) |URL: https://scholar.google.ru/

https://dlib.eastview.com/

https://elibrary.ru/project_risc.asp

HNudopmanmonnas cucrema - ENMHOE OKHO JOCTyma K URL: http://window.edu.ru/
nHOOPMAIIMOHHBIM pecypcam ' ' T
9 MaTepHaJIbHO-TEXHHYECKOE 00ecTevyeHne T CHUTTHHBI (MOLYJIs1)

MatepuraabHO-TEXHUIECKOE 00SCIICUCHHE TUCITUTUTHHEI BKITIOYALT:

Y4eOHbIe ayTUTOPUH JJIS TIPOBEACHHUS

3aHATUH JIEKIUOHHOTO THIAa MyIbTHMEIUIHBIE CpEICTBA XPAHCHWs, Iepelavyd |
npeicTaBIeHus HH(OPMAIIUH.

VY4eOHbIe ayAUTOPUH JJISl TPOBEACHUS

NPAaKTUYECKUX 3aHATHUH, TPYIIOBBIX U

WH/IMBUIYATbHBIX KOHCYIIBTAIUH,

TEKYILLET0 KOHTPOJISI ¥ IPOMEKYTOUHOM

arrectaniid  MyNbTUMEIUAHBIE CPEICTBA XpaHEHHs, IEpeadyd M TPEICTaBICHUS
uHpOpMaIUY.

ITomMemeHus 1T CAMOCTOSITEIILHOM

pabotsl obyuarontuxcs [lepconansHbie KoMmmbioTepsl ¢ maketom MS Office, Berxomom B
NuTepHeT W ¢ JOCTYIIOM B JJIGKTPOHHYIO HWH(OPMAIMOHHO-00Pa30BaTCIIEHYIO  CPeIy
YHHUBEpPCUTETA

[Tomemenue 1uist XpaHEHUs U

MpOoUIAKTUIECKOTO O0CTYKUBAHUS

yaeOHoro obopymoBaHust CTetaxu I XpaHEHHUS Y4eOHO-HATJSIIHBIX IMOCOOMH H
y4eOHO-METOIUUECKON TOKYMEHTAIIHUH.

Y4eOHO-MeTOAMYECKOE 00ecTieYeHHe CAMOCTOATEIbHON PadoThl 00yYaK0IIUXCS

B kadecTBE OCHOBHBIX CPEICTB TEKYILETO KOHTPOJS HCIIOJIB3YEeTCs TECTUpOBaHHE. B
KayecTBe JIOTMOJHUTENbHOW (OPMBI TEKYIIEro KOHTPOJIS TMpensaraloTcsl ayAuTOpHbIE U



BHEAYJIUTOPHBIE MMCbMEHHBIE 3a/IaHUs (CAaMOCTOSTENbHBIE U KOHTPOJIbHBIE pa0oThI). sl OLIeHKH
CaMOCTOSITENIbHOM paboThl MpejyiaraeTcsi UCHOIb30BaTh yueOHO-METOoIuYecKoe oOecrieyeHre B
9JIEKTPOHHOM M OyMa)KHOM BHJIE.

Temartuka 3amaHuii JII CaMOCTOSITEILHOW pPabOThI COOTBETCTBYET COIEPIKAHHIO
pa3fenoB AMCLUUIUIMHBI M OTHOCALIMXCS K HUM TeM. OcBoeHHe MaTepHuaja KOHTPOJIHPYETCs B
rpoLecce MPOBEAEHUS JIEKIUOHHBIX W MPaKTHYEeCKUX 3aHATUA. KOHTposibHBIE BOMpOCH U
3ajaHus JUUTsl IPOBEJICHHSI TEKYILEro KOHTPOJIS BEIOMPAIOTCS UCXO/S U3 COAEPIKAHUS Pa3/IesioB U
OTHOCAILIMXCS K HUM TeM. BbINonHeHue nomalmHero 3ajaHusi 0o0eceyrBaeT HENpepbIBHBIN
KOHTPOJb 3a IMpPOIECCOM YCBOEHHS Y4eOHOro MaTepuaia KaxkIoro oOydaromerocs,
CBOEBPEMEHHOE BBISIBIIEHUE U YCTPAHEHHE OTCTaBaHUN U OIIMOOK.

ATTecTanus 1o UToraM OCBOCHHSI JUCIUILUIMHBL: SK3aMEH.

Marepuansl Juisl IPOBEPKH 3HAHUN

IlepeueHb mem 01 N0OO20MOBKU K CEMUHAPCKUM 3AHAMUAM:
Tema 1 «KoHuentyanabHbIe OCHOBBI YITPABICHUS COIUAITEHON paboTOM».

HeJ’IB HU3YUCHUSA: BBEACHUC B JUCHUIIJINHY «TeOpI/ISI U IIpaKTHUKa YIIPABJICHHUA B COIMaJIbHOM
pa60Te», 3HAaKOMCTBO C KOHICIITYaJIbHBIMU OCHOBaMHU YIIPABJICHUSA COIMATLHOM pa6OT0ﬁ.

Memoduueckue pekomeHOauuu 041 Nn0020MoBKU K CeMUHAPY

H3yuue oannyio memy, CTy1eHT NOJIKEH
- 3HAMb:
- MepMuHbl MeopuU YnpasieHus,
- IPUHIIUIIBI U METO/bI YIIPaBJICHHUS,
- BUJIbI YIIPABJIEHUS IIEPCOHAIIOM;
- yMemb: YUUTHIBaTh (DAKTOPHI, OKa3bIBAIOLIME BIMSHME Ha OpPraHM3alUI0 paboThl IO
yIIpaBJIeHUIO B chepe conmaabHOi paboThl
[Ipu n3ydeHuu TeMbl pEKOMEHYETCS:
- aKYeHmuposamsb 6HUMAHUE HA!
- COJEp)XaHUU TOHATHH  «KOHIENIUS  yIOpaBieHUs», «hUIOCOPUN  YIpaBICHUAY,
«aIMUHUCTPUPOBAHUEY, KMEHEIKMEHT
Lna camoxonmponsn no meme HeobX00UMO OMEEMUMb HA CEOVIOUUE BONPOCHL:

UTto Takoe «yrnpaBieHue»?

Uewm oOyciioBieHa HEOOXOAUMOCTh YITPaBICHYECKOH JACSITEIHPHOCTH?

UYTo BXOIUT B MOHATHE «KOHLENIMH YIPABICHUA»?

W3 kakux 371€MEHTOB COCTOUT CTPYKTYpPa CUCTEMBI yIIpaBICHUS?

Kakwue monenu ynpasieHHs UCTIONB3YIOTCS B cpepe colmaabHoi paboTsl?

Kakue MeToIbl HCTIONIB3YIOTCS B YIIPABICHUH COIMATBHON paboThI?

Inan npaxmuueckux (cemunapckux) sauamuti no meme 1.

1. TeopeTndeckre OCHOBBI YIIPABJICHUS B COIIMATILHON padoTe.

2. Uctopus ympaBieHHs B COLMAIBHON padoTe.

3. ®opMynUpOBKa KOHIICHIIMH YIIPABICHUS U JIEpeBa IEIICH.

Tema 2. «CyIHOCTB U COZIepKaHUE YIIPaBJICHUs B cpepe colraabHOil paboThI».

L]enb uzyuenusi; 3HaKOMCTBO CO CTPYKTYPOU YIPABJICHHsSI B CUCTEME COIMAIBLHON pabOTHI.
Memoduueckue pekomeHOauuu 041 n0020mMoBKU K CeMUHAPY

H3yuue oannyio memy, CTy1eHT NOJIKEH



- 3HaMb:
- 8UObI OP2AHUZAYUOHHBIX CIPYKMYP YNPAGIEHU,
- CTPYKTYpPY YIIpaBJICHHUsS B CUCTEME COLMAIBbHOM paboThl Ha (enepaJbHOM M PErHOHAIBLHOM
YPOBHSIX.
- ymems. - pa3iInyaTh BUIbl OPraHU3ALUOHHBIX CTPYKTYp YIIPaBIICHHUS;
- OIIPEAENATh OCHOBHBIE IPU3HAKN OPTAaHU3ALMOHHON CTPYKTYPHI YIIPABIICHHUS;
IIpu n3ydeHnn TeMbl pEKOMEHIYETC:
- aKYeHmupoeamsv EHUMAHUE HA:
- COIEp)KaHMHM TOHATUH  «KOHIEMLHUSA  yIpaBleHUs», «puinocopuu  ympaBaeHHs,
«aIMUHUCTPUPOBAHUE), KMEHEIKMEHTY,
Jna camoxonmponsn no meme HeoOX00UMO OMEEMUMb HA CeOVIOUUe BONPOCHL:

YHpaBJICH‘-ICCKaSI ACATCIIBHOCTD U YIIPABJIICHYCCKHUEC OTHOMICHUA. Hx CYIIHOCTb U COACPKAaHUC.

YTo BXOAHT B MOHITHE «COIUANbHAS CUCTEMay, YTO TAKOE BHELIHSS U BHYTPEHHSISI cpeia
CJIOKHOM COITHAJILHON CUCTEMEI?

Urto noHMMaeTcs o]l CUCTEMOU YIpaBlieHus B c(hepe COIuanbHON paboThI?
Yto nmoHuMaeTcs noJ METOIaMH YIPABICHUS, KAKUE U3 HUX Bbl 3HaeTe?

[TouemMy He0OX0AMMa COBOKYITHOCTh METOI0B AJIs JOCTHKEHHS d(PPEKTUBHOTO KOHEYHOTO
pe3yabrara?

Inan npaxmuueckux (cemunapckux) 3auamuti no meme 2.

4.OcHOBHBIE TPU3HAKU OPTaHU3AIMOHHON CTPYKTYPBI YIIPABICHHUS.

5.0c00€HHOCTH CTPYKTYPHI YIIPABJICHHS B CUCTEME COIMAIILHOM paOOTHI Ha o01IedeepaTbHOM U
pPETHOHAIBEHOM YPOBHE.

6.MeTobI yrpaBiieHUs B COIIMATILHOM padoTe.

Tema 3. «OcHOBHBIE QYHKIIUU YIIPABJICHHS B c(hepe COIMATBHONU PaObOThI».

Lenb uzyuenus: 3HAKOMCTBO C (QYHKIUSIMHE YIIPABJICHUS B CHCTEME COLUATBbHOM paboThL.
Memoduueckue pekomeHOayuu 041 n0020mMosKU K CeMUHAPY

H3yuue dannyto memy, CTyI€HT 10JIKEH
- 3HAMDb:

- ynxyuu ynpaenenus;
- (hyHKIIMM ynpaBieHUs B CUCTEME COLIMAIBbHOM paboThl Ha oOiedenepaaIbHOM U perioHaIbHOM
YPOBHSIX.
- yMempb: - pa3nuyaTh KOHKPETHbIE 1 00111e (YHKINUU YIIPABICHHS,
- ONpeAEIATh JOHKHOCTHBIE (YHKIIMHU B IPAKTHYECKOM e TEIbHOCTH;

IIpu n3y4eHUH TeMbl pEKOMEHYETCSL:

- aKYeHmupoeams EHUMAHUE HA:
- KOHKpETHble M 00mue (YHKIUU YIPaBICHUS, B3aUMOCBS3b MEXAY OpraHU3al[MOHHON
CTPYKTYpol ¥ (QYHKIMAMH», XapaKTepUCTUKY cHenuduku GyHKUMH [oapa3feieHus,
COLIMAJILHOTO YUPEXKIECHUS, IPEAIPUITHS.
Lna camoxonmponsn no meme HeobX00UMO OMEEMUMb HA CEOYIOUUE BONPOCHL:

Urto Takoe «(pyHKIMH YIPaBICHUS»?
Kaxk onpenenstoTcst GyHKIIMU COMMAIIBHOTO YUPEKACHUS, IPEATIPHUSITHS?

B 1yeM B3anMOCBSI3b MEXKAY OpraHU3allMOHHON CTPYKTYpOl U pyHKIUAMU?



B 4em 3akimovaroTcs (PyHKINMU YIPABICHHS B CUCTEME COITUAILHON paOOThI Ha
obmedenepaabHOM M pErHOHAIIBHOM YpOBHE?

IInan npakmuyeckux (ceMunapcKux) 3ansamui no meme 3.

5. TloHsTHS M BUABI QYHKIIUH YIPABICHUS.

6. Paznenenue u coBMenieHne QyHKIMA B ypaBIeHUH.

7. TlmanupoBaHue Kak QYHKIMS yIIPaBICHUS.

8. TloHsATHe opraHHM3alMy KaK yIpaBIeHIECKOH ()yHKIHMH.

Tema 4. «Opranu3anuoHHbie GopMbI U CTPYKTYPBI YIIPaBJIEHHUSD.

L]env uzyuenus: 3HaAKOMCTBO C OPraHU3ALMOHHBIME (POPMaMU U CTPYKTYpPaMHU yIIPaBICHUS
cUCTEME COLIMAIIbHOM pabOThI.

Memoduueckue pekomeHOauuu 041 Nn0020mMoBKU K CeMUHAPY

H3yuue oannyio memy, CTy1eHT NOJI/KEH .
- 3HAMb:
- OpeaHU3AYUOHHbBIE POPMbL YNPABIEHUSL,
- CTPYKTYpBl yTpaBJieHHs B CHCTEME COLMAIbHOU paboThI;
- yMems. - pa3inyaTh CTPYKTYpPhI yIIpaBiICHUs;
- paznuy4aTh OpraHu3alMOHHbIE (POPMBI YIIPaBICHHUS;
- IPUMEHSTHh OPTAHU3ALUOHHBIE METO/IbI YIIPaBICHHUSI.
[Ipu u3yyeHuu TeMbl pEKOMEHIYETCS:
- aKYeHmuposamov BHUMAHUE HA:
- Pa3HOBUAHOCTSIX OPTraHU3aLMOHHBIX CTPYKTYP YIPABICHHUS, «IHANA30H YIIPaBICHUS,
Jna camoxonmponn no meme HeoOX00UMO OMEEMUMb HA CEOVIOUUe 60NPOCHL:

Kakwe pa3nn4aroT BUIbI OPraHU3aIMOHHBIX CTPYKTYP YIIPaBICHHS?
KakoBbl 0COOEHHOCTH CTPYKTYp YIPABICHUS B COLIMATBHBIX YUPEKICHUIX?
Kakue MeToapl OTHOCST K OpraHU3allMOHHBIM METOAAM YIPABICHHS?
IInan npakmuyeckux (ceMuHapckux) 3auamuii no meme 4.

1. Opranu3anoHHasi CTPYKTypa yIpaBJIE€HUSI.

2. CBs13u yIpaBleHUS, UX OPTaHU3aLMOHHBIE CTPYKTYPBHIL.

3. JIuneiiHas cuctema.

4. ®yHKUMOHANIBHASA CHCTEMA.

5. JIunelino-(pyHKIIMOHAIbHASL CUCTEMA.

6. MaTpuyHas cuctema.

Tema 5 «CucreMsbl ynpaBjieHHsl B COLHAJILHON padoTe».

L]env uzyuenus: 3HakOMCTBO ¢ o01edeaepabHON CUCTEMON yIIpaBIeHHUsI U PErMOHAIbHON
CUCTEMOH YIIpaBJIEHUs COLIMATIbHOM pabOTOM.

Memoduueckue pexomeHOauuu 01 NOO20MOBKU K CEMUHAPY



H3yuus oannyio memy, CTy1eHT NOJIKEH
- 3HAMb!
- YPOBHH yINIpaBJIEHUS B 00JACTH COLIUATBHON PabOTHI;

- ocoOeHHOCTH (heqepaabHOr0 YPOBHS YIIPABICHHS COIMAILHON paboToi;

- perHOHANIbHBIE OpPraHbl YIpaBICHHUS COLUATBHON pab0TON 1 OCOOEHHOCTH UX OpPTaHU3alNu;
- coOTHOIIIEHUE PeAepaTbHOTO U TEPPUTOPHATHLHOTO YPOBHEH YIIpaBICHHUS,
- CXE€MY B3aUMOJICHCTBUSI OPTaHOB yIPABICHUS COLUAIILHOMN Chepoii;

- (hyHKIIMM pETHOHANLHBIX OPTAHOB YIIPABJICHHUS COITUATBHON pabOTOMH;

- METO/IbI TIOJATOTOBKH M MIPUHATHSI PEIICHUH;

- ymems:

- COOTHOCHTH (heJiepalibHbIM U TePPUTOPHAIIbHBIN YPOBHU YIIPaBICHHUS,

- (hopmynrpoBaTH ¥ TOKYMEHTATIHHO OPOPMIISITH PEIICHHUS,

- OILIEHUBATH JICITEIIBHOCTh, UCIIOJIb3YSI KPUTEPHUH OLICHKH;

- obnadamy:

- METOAUKOMW MOJATOTOBKH PEIICHUI;

- HAaBBIKaMU aHallM3a OPraHU3AIMOHHBIX CTPYKTYP Pa3InYHBIX OPTraHOB YIPABIEHUS COLUATHLHON
paboToii B pernoHax U MyHUIIUIIAIBHBIX 00pa30BaHUSAX.

- aKyeHmupoeamsb 6HUMAHUE HA!
- 0COOEHHOCTH (pe/1epaIbHOTO YPOBHS YIPABICHUs COLUAIBHON paboToii;

- COOTHOIIIEHHUE (PeIepaaIbHOr0 U TEPPUTOPHAIEHOTO YPOBHEH YIIpaBJICHHUS,
- (hopmbl 1 METOABI TOATOTOBKU U MPUHATHUS PELLIECHUI.

- 0COOCHHOCTH OpraHU3alMK PErHOHAIBHBIX OPraHOB YIPABICHUS COLMAIBHOM paboToii;
- poOJeMbl B3aUMOJEHCTBUS PA3NIUYHBIX OPraHOB COIMAIbHOW cepbl Mpu pelieHuu
MPAKTUYECKHX 33124, BBITOJIHEHUH ()YHKITHA.
s camoxonmpons no meme Heo6xo00UMO omeemums Ha C1edyruue 60NPOCHL:

OrtpacneBoe 1 TEppUTOPHATFHOE YIPABICHHUE COLMAIBHON Cepoit
OTpacneBoii ¥ TepPUTOPHATIBHBIN MOAXOBI K YITPABICHUIO

MecTHOE caMOyTpaBlieHUE B €T0 POJIb B YIIPABICHUH COLUATBHON CHEpoi.
Inan npaxmuueckux (cemMunapckux) sauamuti no meme 3.

1. YTo 03HayaroT ypOBHHU yIpaBJIEHUs B 00JACTH COLUAIBHONW paboThI?

2. KakoBbI 0c00eHHOCTH (heiepaIbHOTO YPOBHS YIIPABICHHUS COIIMAIBHON pad0oTOM?

3. Kak cootHocsiTcsi ypoBHH cyObekTta Defepanud W MECTHOTO CaMOYIPABICHUS B
o0JyacTy coruabHON paboThI?

4. Kak cooTHOCSTCS YpoBHH cyObekta Denepanud M MECTHOTO CaMOYNpPAaBICHHS B
o0JyiacTy coruaibHON PadboThI?



Tema 6. «3¢pGeKTHBHOCTD YIIPABJICHHUA COLMAJIBLHON Pa0d0TOi: CYIIHOCTD, (PAKTOPDI, Iy TH
NOBBIIIEHUD).

Llenb uzyuenus: 3HaKOMCTBO C TIOHATHEM 3P (PEKTHBHOCTH YIPABJIECHHS COLMAILHON pabOTOM.
Memoduueckue pekomeHOauuu 041 N0020MoBKU K CeMUHAPY

H3yuue oannyio memy, CTyAeHT JOJIKEH
- 3HAMb:
- OHATHUS «OPPEKTUBHOCTHY, «dPPEKT;

- BUIBI 2 (PEKTUBHOCTH;

- mokaszaTenu 3 (HEeKTUBHOCTH;

- METO/1bI OLIEHKU 3 (HEKTUBHOCTH;

- KpUTEPHUH OLIEHKU 3P (PEKTUBHOCTH;

- IyTH MOBBILIEHUS 3PPEKTUBHOCTH YIPABIICHUS B OpraHU3aLUAX, YUPEKICHUIX U CIIy)K0ax
COLIMAJIbHOM PaboTHI;

- ymems:
- OTIEPUPOBATH MOHATUAMH «3(PPEKTUBHOCTHY, «OIeHKA 3()(HEKTUBHOCTH;
- I0JIb30BAThCA NOKA3aTEIIMU 3P (HEKTUBHOCTH;
- OLICHUBATh JEATEIBbHOCTh, UCIIOIB3Ysl KPUTEPHH OLICHKH;
- obnadamy.
- METOZaMH OLIEHKU 3 (PPEKTUBHOCTH.
aKyeHmupo8ams 6HUMAHUE HA.:
- BUJbI 3P PEKTUBHOCTU: UHIUBUAYAIBbHYIO, TPYNIIOBYIO, KOJUIEKTHBHYIO;
- MoKazarenau 3pPEeKTUBHOCTH; - KPUTEPUHU OLEHKH 3 (HEKTUBHOCTH;

- IyTH MOBBIIEHUS Y3PHEKTUBHOCTH YIPABICHUS B OpraHU3AIUAX, YUPEIKICHUIX U CITY)K0ax
COITHATPHOM PaOOTHI.

J11st CaMOKOHTPOJIS 110 TeMe HEOOXOAMMO OTBETUTH Ha CJICYIOIIHE BOTIPOCHI:
Yro Takoe «dpdexT»?

Yro takoe «3(hHekTuBHOCTE)»?

Urto Takoe «oreHka 3 HEKTUBHOCTH?

UTo NOHMMAIOT TTOJT MHANBUAYAITBHON 3P PEKTUBHOCTHIO?

Urto noHMMaroT ol rpynnoBoil 3 PpeKTHBHOCTHIO?

UTo MOHUMAIOT MO KOJIEKTUBHOM 3(p(peKTHBHOCTHIO?



Kak ompenensrorcs nokasarenu 3ppekTuBHOCTH?
Kak onpenensitorcst nmpeamet U 00beKT d3PPEeKTUBHOCTU?

Kakwuie MoryT OBITh IyTH MOBBIIICHUS YPPEKTUBHOCTH YIPABJICHUS B OPraHU3aIHSIX,
YUPEKACHUSIX U CIYKO0axX COIMAIbHON padboThI?

[Tnan nmpakTHYECKUX (CEMHHAPCKUX) 3aHATHIA IO TeMe 6.

1. O61ee nousitue 3(p(HPEeKTUBHOCTH YIPABIICHUS.

2. Ilonsarue 3¢ HEKTUBHOCTH U COIIMAIBEHOE yIPABICHHE.

3. Yto Takoe kpurepuid 3PPEeKTUBHOCTH yIPABICHUS CHCTEMON M CITIOCOOBI €ro 3a1aHus?

4. [Tytun noBeimeHus 3pGHEKTUBHOCTH YIIPABJICHUS B OPraHU3AIMAX, YUPEKICHUIX U CITYKOaX
COIMATPHOM PaOOTHI.

Tema 8. «OcoOEHHOCTH MEHEKMEHTA B COLIMATBHBIX YUPEKICHUIX)»

Llenv uzyuenusa: 3HAKOMCTBO C OCOOEHHOCTSIMHM MEHEKMEHTA B COL[MAIIbHBIX
YUPEKACHUSAX.

H3yuue oannyto memy, cmyoenm 00NHCEH:
- 3HaMb.
- IOHATHUE COIMATILHOTO YIPABJICHUS WA MEHEIDKMCHTA,

- 0COOCHHOCTH MEHE/DKMEHTA B OPTaHU3aIUX, YIPSKICHUAX U CIY)K0aX CUCTEMBI COLIUATBHOM
paboThl;

- COIMAJIbHBIC TTOTPEOHOCTH U MICHUXOJIOTUYECKUE OCOOCHHOCTH Pa3IMYHbIX KATETOPHIA KIIMEHTOB;
- ymMemy:
- pa3nMyaTh MEHEKMEHT KaK HayKy U MEHEDKMEHT KaK HCKYCCTBO;
- QaHAJTM3UPOBATH MPOOJIEMBI KIIUEHTOB,
- 0b1a0amy.
- HaBBIKaMH PaOOThI C PA3THYHBIMHU KaTETOPUSIMU KITHEHTOB COI[HATBHOM CITYKOBI.
Memoduueckue pekomeHOauuu 041 N0020MOBKU K CeMUHAPY
Ocoboe enumanue obpamums Ha:
- 3HAUCHHS TIOHATHS «COLUAIIBHOE YIIPABJICHUE WM «MEHEIKMEHTY;

- 0COOCHHOCTH MEHE/DKMEHTA B OPTaHU3AIUIX, YIPSKICHHUIX U CITY)KOaX CUCTEMbI COIMATBHOM
paboTHI;

- pa3HOOOpa3ue KIMEHTOB, 0OPAIIAIOIIMXCS B COLMAIBHYIO CIYXO0y, U UX MpolieM;

- 00mMpHOE ToJIe 1eJieH, 3a/1a4 B 00JaCTH COIMAIBHOTO MEHEKMEHTA,



- KpaiiHe OrpaHMYEHHbIE PECYPCHBIE BO3MOXKHOCTHU U CTIEIIMATbHbIE TEXHOIOTHH UX
«BBLIOMBAHUSAY;

- HU3KUH YpOBEHb 3apabOTHOM TUIaThl PAOOTHUKOB COLIMANIBHOM Chephl;
- SIBJICHHE <«JIOCTUTAaeMON dPPEKTUBHOCTH» U «3aJI0KEHHON HEAP(PHEKTUBHOCTH.

s camokonmpons no meme He0OX00UMO OMBEMUMs HA Cledyiouie 0NPOChL:
PazpsicHUTE IOHATHE MEHEKMEHTA KaK OPTaHU30BAHHOM CUCTEMBI WIIH CTPYKTYPHI.

PasbsicHUTE MOHATHE MEHEPKMEHTA KaK CUCTEMbI OPIraHUYECKHX, TPEAMUCAHHBIX H (PaKTHUECKUX
b yHKIMIA.

Pa3zbsicHuTe MOHSATHE MEHEKMEHTA KaK MpoIiecca.

Pa3bsicHuTe noHsTHE MEHEA)KMEHTA KaK YIPaBJIECHYECKOro TPyAa.
Pa3zbsicHuTe MOHATHE MEHEKMEHTA KaK YIIPaBICHYECKOT O TpyAa.
Pa3zbsicuuTe noHsiTe MEHEI)KMEHTA KaK HAYKU M UCKYCCTBA.

KakoBbl 0COOEHHOCTH MEHEKMEHTA B OpTraHU3aIUAX, YUPEIKICHUSIX U CITY)K0axX CHCTEMBbI
COIMATBbHOM PpaboThI?

KaxkoBbl TunHUHbBIE TPOOIEMBI KIIHEHTOB, 00PAIIAIOIINXCS B COIUATBHYIO CITYXO0y?
KakoBbl OCHOBHBIE MPOOIIEMBI YIIPABICHUS B COIIMATIBLHOM cITyx0e?
Inan npaxmuueckux (cemunapckux) sauamuti no meme 8.

4.TloHsTHE COLMATLHOTO YIPABICHUS WK MEHE/PKMEHTA;

5.0co0eHHOCTH MEHEKMEHTA B OPTaHU3aLUAX, YIPEKICHUIX U CIyKOaxX CHCTEMBI COIIHATTbHON
paboTsI;

6.ColmanbHple MOTPEOHOCTH M ICHXOJOTMYECKUE OCOOCHHOCTH pa3IMYHBIX KaTeropuii
KIJIMEHTOB.

Tecmwl 02 camonposepku:

1. Ynpasnenue coyuanvroii pabomoii — 5mo 6030eucmeue Ha Opeanu3ayulL, Cyxcovl, edyujue
COYUATILHYIO pAbOmY OJ151 O0CMUNCEHUS YeNeHANPABIeHHbIX U3MEHEeHUL 00beKmMa 6 JHceaaemom
HanpasieHuu:

c. Ja.
Her.

. Umo ssnsemcs 06vekmom meopuu ynpasienus CoyuaibHol pabomou?

oo

e. Otpaciu counanbHOM chepsl.

f. Cucrema comnmanbHOMN 3aIUThI HACETCHUSL.

g. Cucrema yupexaeHuH COIHMaTbHOTO 00CITy)KUBAaHHSI HACEIICHUS.

h. Kareropuu HaceneHus1, HAXOIAIINECS B TPYAHON KU3HCHHOW CUTYAI[HH.

3. Umo sensemcs KOHeUHOU Yebio meopuu YnpasieHus COYUaIbHoU pabomou?

@

[TonroToBka CrenuagIuCTOB JJISI CHCTEMBI COITMAIBHONW PaOOTHI.



f. CoBepiieHCTBOBaHUE CUCTEMBI YIIPABICHHUS COIIHATIBHON paOOTOIA.

g. IloBbimenus ypoBHS 3QGEKTUBHOCTH COLMATIBHOTO OOCTY)KUBaHHsI HACETICHUSI.

h. Brenpenwue 3apy0eKHOTO ONBITa OPraHU3ALUH YUPEKICHUN COLUAIBHOTO 00CCIICUCHHS.

4. Mooicno au paccmampusames meopuio ynpagieHus COyuanbHot padomotl Kak camoCmosmensHo

chopmuposasuLyocs Hayxky?

c. /Ja.
d. Her.
5.9mo exnrouaem 6 cebst nousmue «NPUHYUNBLL YRPAGLIEHUS» !

€. OTO pa3HOBUIHOCTH CPEACTB YIPABICHMUS.

f.  DTO COBOKYIHOCTH METOJIOB YIIPABJICHHUSI.

g. DTO HOPMBI, IpaBUIIa, KOTOPEIMU HEOOXOIMMO PYKOBOACTBOBATHCS B IIPOIIECCE YIPABICHHS.
h. D10 cuctema mMep, MEPONIPUATHI, OCYIIIECTBIIEMBIX B IPOIIECCE YIIPABICHHS.

6. Kakxue epynnoi npunyunog ucnonv3yiomces 6 npakmuke ynpagieHus COyuanibHou pabomou?

Ilcuxonoruueckue.

OO11re MPUHITUIBI YIIPaBICHHUS.

Oprann3allnOHHO-TEXHOJOTUYECKHUE.

YacTHble MM CrieLUAJIbHBIE.

. Kakue npunyunvl omnocsamcs Kk 00WuM npUHYUnam ynpagieHus 6 COYyuanbhblx cayrcoax?

NTQ o

[IpuHIUMI conManbHON CIIPaBEIIMBOCTH.

[TpuHIMI cCOMMOAPHOCTH.

[IpuHIUMI conManbHOW OPUEHTALUHU YIIPABIICHHUS.

[IpyHLIMIIBI cOLMAIBHOTO APTHEPCTBA.

. YUmo npedycmampueaem npunyun coyuaibHo20 napmuepcmea?

o TQ e

e. CoBMecTHas JeATelIbHOCTh OOIIECTBEHHBIX OpraHu3alUil IO pPEIIeHUI0 COLMAILHOIO
MapTHEPCTBA.

f. BsammopeiicTBue rocynmapcTBa, OM3HECa M HEKOMMEPYECKHX OpraHM3alUil B PpEIICHHU
COLIMAJIBHBIX MPOOIIEM.

g. VYuacTue HEKOMMEpPYECKHUX OpraHU3aluil B OCYIIECTBICHUH COLMATIBHBIX IPOIPaMM.

h. Pa3BuTHe MHUIIMATUB TPAXKIaH B cepe 3aluThI MPaB YeI0BEKa.

9.Kaxue npunyunst MO}CHO OMHECMU K YACIHbIM UIU CReYUATbHbIM?

€. AJIpecHOCTh COLMATBHOIO 00CTYKUBAHUS.

f.  JlocTymHOCTB COIUATEHOM CITYKOBI.

0. HezaBucumocTs.

h. AKTHBHOCTH KJIMEHTA COIUAIBHOM CITY>KOBI.

10. Kaxue ypoenu ynpasienus noayyuiu pazeumue 6 cucmeme COYyUanIbHol 3auumol?

e. MexnyHapoaHbIi.

f.  OOGmiecTBEHHEI.

g. denepaibHbIN.

h. PernoHajbHBIN.

11. Kaxue noninomouus 6 ob6aacmu coyuanbHoOU 3auumol HACENeHUsL UMeIOm 0Op2aHbl YAPAsiIeHUs.

Geoepanvroco yposHs?

e. dopmupoBaHHE W peanu3alus rOCYIapCTBEHHOW MOJUTHKU B cepe ConuambHOU 3aluThl
HAaCEeJICHHUS.

f. Pa3paborka u peanu3zanus GpeaepanbHbIX HEJICBBIX MPOrPaMM.

g. Paszpabotka denepanbHbIX 3aKOHOB U JPYTHX HOPMATHUBHBIX aKTOB B OOJACTH COLMAIBbHOMN
3aIUTHl HACEIICHUS.



h. Ananu3 TeHICHIMI COIUAILHOTO Pa3BUTHSI COBPEMEHHOTO POCCUICKOTO OOIIECTRA.
12.Kakue HO8ble NOTHOMOUUS 8 Pe2yTUPOBAHULU CUCTHEMbI COYUATLHOU PAOOMbL NOTYYUU

cyovexmol PO?

AHanu3 COBPEMEHHBIX COIUANBHBIX MTPOOIIEM.

@opMUPOBAHUE U pEATH3ALIMS TOCYAAPCTBEHHOM COLIMATIBbHOMN MTOJTUTUKH.

Pa3paboTtka 1 MpUHSITHE PETUOHAIBHBIX 3aKOHOB U HOPMATUBHBIX aKTOB.

Pazpabotka u peanuzaiys peruoHaJIbHBIX COLUAIBHBIX TPOTPaAMM.

1 3 Ymo 6xo0um 6 nOIHOMOUUS OP2AHO8 MECMHO20 CAMOYNPABIeHUs 8 chepe CoYUaNbHOU

SKQ mho

sauumol?

e. ®dopmupoBaHNE MYHHIIMIIATBHON CUCTEMBI COIIMATBHOM 3aIUTHI.

f. Opranuzaius aesTeIbHOCTH MYHUITUITATBHBIX COMUATBHBIX CITYKO.
g. Pa3paboTka rocymapcTBEHHBIX COIMATBHBIX CTAHIAPTOB.

h. TloaroroBka conuanbHBIX pAOOTHHKOB.

14. C kaxoii yenvto NOIHOMOUUS POPMUPOBAHUSL U PEATU3AYUU COYUATLHBIX NPOSPAMM NepeoaHbvl
Ha PeUOHANIbHBIU YPOBEeHb?

BbIsiBIIeHUS M pelIeHHs PETHOHAIBHBIX COIMATIBHBIX IPOOIIEM.

VYyeTa ciioxuBIICHCS eMOTpadUuecKOl CUTYaIIHH.

Hcnonp3oBaHus ClOKUBIIEHCS COLMATIBHON HHAPACTPYKTYPHI.

Onpenenenus HanOoJiee OCTPHIX SIKOHOMUUECKUX MTPOOIIEM.

1 5 Kaxoii @edepanvhuiii opean énacmu ocywecmensem ynpasieHue CUcmemMol CoyuaibHou

SKQ ~ho

3augumol Hacenenus?

MuHHCTEPCTBO COIMANIBHOM 3aIIUTHI HACETICHHUS.

MuHHCTEpCTBO TpyAa U COLUATIBHOTO Pa3BUTHSL.

MUuHHUCTEPCTBO COIMAIBHOTO 00ECIICUEHHSI.

MuHHCTEpPCTBO 3/IpaBOOXPAHEHUS U COLUATBHOTO Pa3BUTHUA.

16. Kakoti opean ucnoinumenbHou 81acmu 8 pe2uoHe 0Cyujecmeusem ynpasieHue Cucmemou

COYUANBHOU 3auumol?

SKQ mho

e. Komwurer conmanbHOM 3alUThl HACCIICHHUS

f. Komurer 1o Tpyay u 3aHITOCTH.

g. Komwurer no Tpyay u conuagbHOM 3aliuTe.

h. KomureT mo conmaabHOM MOJIUTHKE.

17. [Ipuopumemnocms COYUANbHBIX NPOSPAMM ORPEOCNACHICAL.

e. OO0ObeMOM HMEIOIINXCS OIOJKETHBIX CPE/ICTB.

f. OctpoTtoii conmanbHbIX TPoOIIEM.

g. IlomuTHyecKHMMU CTPATETUSIMHU U HHTEPECAMH.

h. HuTtepecamu u NOTPEOHOCTIMHA KOHKPETHBIX TPYIIIT HACEICHHUS.

18. Paspabomxa pedepanbubix 3aK0HO8 U NPOZPAMM NO COYUATLHOU 3aUjume pasiuiHbIX

Kamezopuﬁ Hacenenuss OMHOCUMCS K KOMNEemeHyuu .

denepaabHBIX OPTaHOB FOCYIAPCTBECHHOM BIIACTH.

OpranoB Brnactu cyobekta dOenepanuu.

MyHUIHITATBHBIX OPTaHOB BIACTH.

®denepanbHBIX 1 MYHUITUTIATBHBIX OPTaHOB BJIACTH.

19. Ymo sxnrouaem 6 cebs pynxyus yeaenonaeanus 6 cucmeme COYUAIbHOU pabomul?

SKQ ho

@

DopMHUpPOBaHUE CTPATETMUECKUX LIETEH.
dopMUpOBaHUE TAKTUYECKUX LIETIEH.
DopMHUPOBAHUE CPETHECPOUHBIX LIEJIEH.

«©«



h. Omnpenenenue npobieM B COIMATIBHOM cdepe.
20. K memoodam ynpagnenus 6 cucmeme coyuaibHol padomsl OMHOCAMCA:

€. AJMHHUCTpPATHBHBIC.

f. OpraHu3anoHHbIE.

0. DKOHOMHYECKHE.

h. CoruanbHO-MOJIMTHYECKHUE.

21. Opeanuzayuonnvle Memoowvl 8KAOUAIOM .

Metoasl co3IaHus YIPEKACHUS, OpTraHU3AIINH.

Mertoabl yripaBiieHUs 1€SITEIIBHOCTBIO YUPEIKICHHUS.

Mertoabl TIIaHUPOBAHMS ACSITSIBHOCTH

Metoabl COBEPIIEHCTBOBAHUS AEATEIbHOCTH YUPEKICHUS.

22. Kakue memoobvl UCNOAb3YIOM APU COZ0AHUU YYUPEHCOCHUsL, OP2AHUIAYUU?

oSKQ o

€. MeToabl IPOEKTUPOBAHUS CUCTEM.

f. Pa3paboTky ycraBa, MOJIOKEHHS.

g. Pa3paboTKy JOMKHOCTHBIX HHCTPYKIIHIA.

h. MeTomp!l peryupoBaHus MEKJIMIHOCTHBIX OTHOIICHH.

23. C kaxoli yenvto 0Ccyujecmensnemcs KOHMpoib 8 YuperCOeHUsIX COYUANbHO20 00CIYHCUBAHUA?

C uenbto 0600LIEHHS OIbITa Pa0OTHI.

Jlnis onpeneneHus pe3yabTaTUBHOCTH COLIUATBLHON CITYXKOBI.

Jist CTUMYJTMPOBAHUS CIICTIHAJIHCTOB.

J171s TpOBEpKHU BHITIOJTHEHHSI 3aKOHOB, JPYTUX HOPMATHBHBIX aKTOB.
24. Kaxue ghaxmopwi énusiiom Ha 3(HeKmusHoCcms coyuanrbHol paboml?

SKQ ho

YpoBeHb pohecCHoHAIBHON MOATOTOBKH KaIPOB.
Bricokuii ypoBEHb TUCIUILIMHBI B OPTaHU3AIUH.
BrIcOkui ypOBEHDb KYJIBTYpHI YIIPABICHHUS.
CoumanbHO-IICUXO0JIOTUYECKUI KIIUMAT B KOJIJIEKTUBE.

SKQ mho

[IpumepHBIe TEMBI KOHTPOJIBHBIX PA0OOT U TOKJIAI0B:

1. AHanm3 npo0iieM u peanu3aius GyHKIMA yIIpaBlIeHUs] B OPTraHU3AIUAX COIMATBHOM chepbl
(conmanbHOM PabOTHI).

2. [lpunsTHE W peanu3anus ynpaBIeHUYECKUX PEIICHUH B COIMAbHON paboTe (Ha mpuMepe
KOHKPETHOTO YUPEXKJICHUS).

3. [IpunsTHe n peanu3anus yrnpaBlIeHUYECKUX PEUIEHUH B COIMAIbHOM paboTe (Ha mpuMepe
KaKoro-auodo BuAa IeATENbHOCTH, HAIIPUMED, B YIIPABJICHUU IEPCOHAIIOM).

4. TIpobiemaTrka MOCTPOEHHUSI OPTaHU3AIIMOHHBIX CTPYKTYP B COLIMAIILHOM paboTe.
5. YenoBek B cucteme ynpasieHus. [Icuxonoruueckue npooiemMsl.
6. YnpapneHue nepcoHaioM cCOLMalIbHOM cepbl (ColranbHOM paboThl).

7. Ananu3 npo6yeM GOpMHUPOBAHUS U peaTU3allui KOHTPOJIS KaK (YHKIUU YIPaBIeHHS B
COLIMAJIbHBIX OpraHU3aIMsiX.

8. Ananu3s 3¢ (eKTHBHOCTH pa3pabOTKH yIPaBIEHYECKUX PEIICHUH.



9. UccnenoBanue npodiaeM Mpu NpOEeKTUPOBAHUN CUCTEM YIPABJICHUS.

10.

11.

12.

13.

14.

15.

16.

AHanu3 MojieNeil yrpaBiIeHHsI COIUAIBHON paboTOi.

Ananuz 3pPeKTUBHOCTH COLMATBHO-TICUXOJIOTUYECKUX METO/I0B YIIPABICHHUS.
HccnenoBanue B3aUMOCBSI3M CTPYKTYPbl OpraHU3aIMH U MPOIECCa YIIPABICHUS.
Amnanu3 npo0ieM MIaHuPOBaHUS KaK QYHKIIMH YIIPaBICHUSI.

HccnenoBanne MexaHn3Ma MOTHBAIMY KaK (DYHKIIUU YIIPaBICHHUS.
MopenupoBaHue CTPYKTYPbI CHCTEMBI YIIPABIICHHUS.

praBJICHI/IC KaueCTBOM B CHCTEME COIIHAIbLHOMI pa6OTLI.

[IpumepHBIil TepeyeHb BOIPOCOB JUIsl HOATOTOBKH K SK3aMEHY:

33.
34.
35.

36.

37.
38.

39.
40.
41.
42.

43.
44,

45,
46.

47.
48.
49.
50.
ol.
52.
53.
54,

55.
56.
57.
58.
59.
60.

61.

[lonsTHE «yIIpaBIIEHHE» U €T0 XapaKTEPUCTHKA.
Bugs! ynpaBneHus u uX 0COOEHHOCTH.
PasnoBugHOCTM  CTpYKTYp ynpasieHus. [Ipu3Haku OpraHu3allMOHHOM  CTPYKTYpBI
YIIpaBJICHUS.
CtpykTypa ympaBieHHss B CHCTEME COLMalbHOW paboThl Ha obOmedenepaaibHOM U
PErMOHAIBHOM YPOBHSIX.
[onsTne «pyHkuuu ynpasieHus». O01ue 1 KOHKPETHbIE (YHKLIUU YIIPABICHHS.
OyHKIMM YyOpaBlIeHUS B CHCTEME COLMaNbHOM paboThl Ha oOuiedenepaibHOM U
PErMOHAIBHOM YPOBHSX
[loHsATHE «IPOrpaMMHO-IIENIEBOE YIIPABIEHUE, ET0 OCOOCHHOCTH.
Knaccuduxanus nporpamm. Crnenuduka u CTpykTypa COIMaIbHBIX TPOTPAMM.
[IpuHIMnIB! ynpaBiaeHus B cOLUaIbHON padoTe.
[lpuHIMOBl  ympaBieHUsT B CHUCTEME COIMAIbHOM paboThl Ha obmedenepaabHOM U
PErMOHAIbHOM YPOBHSIX.
[IpakTyeckoe 3HaUeHUE IPUHLIUIIOB YIIPABJICHUS COIUATLHON paOOTOM.
3Ha4yeHUsl TMOHATUSA «MEHEIKMEHT». OCOOEHHOCTM MEHEI)KMEHTa B OpraHu3alusX,
YUPEKIEHUSIX U CIIY)K0axX CUCTEMbI COLIUAIbHOMN pabOTHI.
MeToab! ynpaBieHUs: COLUAIBHON PaboTOi.
MeTto/b1 yIipaBieHHs B CUCTEME COLIMANIbLHOM paboThl Ha oO1IedeepaJIbHOM U PETHOHATIBHOM
YPOBHSIX.
PerynupoBaHusi 1 KOHTPOJIb B CUCTEME COLIMAIbHOM pabOTHI.
@DOopMBI U METOBI KOHTPOJIS, UCIIOJIB3YEMBIE B IIPOLIECCE COLUAIBHOIO yIIPABICHHUS.
Ob6medenepanbHas cucTeMa yIpaBiIeHUs COIMANIBHON paboTOM B cOBpeMeHHOM Poccun.
PernonanpHble Opranbl yIpaBieHHs COLMAIbHOM paboTol 1 0COOCHHOCTH X OpraHU3alUH.
Oprassl yrpaBieHUs COIMATLHON pa00TOW B MYHUIIUITAJIbHBIX 00pa30BaHUsIX.
AJIMUHUCTPUPOBAHKE B COLUAIIBHBIX CITYXKOaX.
VYnpasieH4yecKkas KOMaHIa U €€ IPU3HAKH.
[lonsTHA «ynpaBIeHUECKOE PELIEHUE» U «WINLO, IpuHUMarouiee pemenue»  (JIIIP),
«HCKIIIOUUTEINIBHAS) U «AJIbTEPHATUBHASL KOMIICTCHLIUS.

MeTo1bl TOATOTOBKY U IPUHATHS YIPABIEHYECKUX PEILICHUH.
[lonATHA «TIEPCOHAI», «UETIOBEUYECKHUE PECYPCHI», KTPYIOBBIE PECYPCHI».
[IpoOnemsl ynpaBieHHs IEPCOHATIOM B CHCTEME COIMAIbHOM paboThI.
[loHATHA «CTUMYJIBI», «MOTUBBI», «CTUMYJIMPOBAHUEY, «MOTHBALMS» U UX XapaKTEPUCTHUKA.
Teopun MOTHUBaLIMH.
Metoapl CTUMYJIHMPOBAaHMA TpyJa B COLUAIBbHBIX YYPEXKACHHAX W IPAKTHKA UX
HCII0JIb30BaHUS.
[TonsaTne «opranmsanus Tpyaa». OpraHusanus TpyZia B COIMAIBHBIX YUPEKACHUIX.



62. IlpaBa conuanbHbIX paOOTHUKOB.

63. IIpodeccrorpamMmma crieraIucTa COIUAITBHON paOOTHI.

64. Ilousitie «3pPEeKTUBHOCTD yNpaBIEHUs COLIMATBLHON pabOTOM.
Ipumepuvie npakmuyeckue 3a0anus

CoctaBbTe TaONMIly, TMO3BOJSIONIYI0 CpPaBHUTh OCHOBHBIE COBPEMEHHBIE TEOPUU
yIpaBJIeHUS.

Pa3zpaboraiiTe pexkOMEHIAIMKM MO0 OpTraHMU3alMKM TpUeMa KIHMEHTOB B Pa3IHYHBIX
YUPEXKIEHUSIX COLUAIBHOMN CITYKOBI.

Pa3zpaboraiiTe MPOEKT YUYPEKACHHS] COIMAINBHOW CIIY)KObI, OOpaTWB BHUMAaHUE Ha
OpraHU3aIMOHHO-aIMUHUCTPATUBHYIO COCTABISIOUIYIO.

PazpaboTaiiTe rmiaH npoBeIeHUsI MEPOIPUSATHS [0 PUBJICUEHHUIO PECYPCOB OpraHU3alNH,
OOLIECTBEHHBIX OOBEIMHEHUH W YACTHBIX JHI[ K pealu3alud Mep IO COIMAIbHOW 3alliuTe
rpaxaaf (BEIOpaTh KOHKTETHBIE TEMBI)

Pa3paboraiiTe crieHapuii KOHCYIbTAllUU MPEACTABUTEIEH OOIIECTBEHHBIX 00BhEIMHECHHM,
OpraHu3aIii, YaCcTHBIX JIMI[ IO BOMPOCAM OKa3aHHUS COIMAIBHOW IMOMOIIM M TOIIACPKKU
HYXJIAIOIMUMCS B HEH.

Pazpabotaiite «YTOJIOK KIMEHTa» C IeNblo (OPMHUPOBAHUS 3HAHUM 00 OpraHM3aIusX,
OOIIECTBEHHBIX OOBEIUHEHUSIX W YACTHBIX JIMIAX HAIIET0 Topoja, WMEIOIUX BO3MOKHOCTb
0Ka3aTh COLUATBHYIO IOMOIIb U TMOAEPKKY.

[ToaAroTOBUTH TpPE3EHTALMIO O TMPUBJICUCHUH PECYpCOB OpraHHU3aIiii, OOIIECTBEHHBIX
00BbEeTMHEHHI U YAaCTHBIX JIMI] K pealln3alii Mep MO COIMAIbHOM 3aluTe Tpax/IaH.

Pa3paborailite Momenb B3aUMOACHCTBUS  YUPESKICHMA COIHAIBHOW CIYXKOBI C
OpTraHu3aIUsIMU, OOIIECTBEHHBIMUA O0BEAMHEHUSIMU Y YaCTHBIMH JIMIIAMH HAIIETO TOPO/IA.



OueHoyHbIe CpeACTBA AJIs IPOBEICHHUs NMIPOMEKYTOYHON aTTeCTALMHU

C TYpPHBII
TPYKTYP [Inanupyemsle pe3ysbTaTsl
3JIEMEHT OueHouHbIE CpeicTBA
o0ydeHus
KOMIIETCHIINH

OIIK-4 Crioco0eH K HCIO0Ib30BAHMIO, KOHTPOJIIO U OLICHKE METOJ0B H NPHEMOB OCYIIEeCTBJICHHs NMPodeccHOHATBHON AesiTeIbHOCTH B cdepe
COLMATbHOM PadoThI




OIIK-4.1

HpI/IMeHSIeT OCHOBHBIC MCTOJAbI U

IPUEMBbI npodeccHoHaTEHON
JESITEeIbHOCTH B chepe
COLIMAJIbHOM pabOoTHI.

1 [IpumepHBIe BOMPOCHI K SK3aMEHY.

1. TlonsTHE «YyNpaBICHUE)» U €TO XapaKTEPUCTHKA.

2. Buapl ynpaBieHHus U UX 0COOEHHOCTH.

3. PasHOBUmHOCTH CTpPYKTYyp ympaBieHus. [Ipu3HakW OpPraHW3allMOHHOW CTPYKTYPHI
yTIpaBICHHUS.

4. CtpykTypa ympaBlieHHS B CHCTEME COIMAIbHOW palboThl Ha oOmmedenepaIbHOM U
PErHOHAIBHOM YPOBHSIX.

5. Tonstue «pyHkuu ynpasierus». O0mme 1 KOHKPETHBIC PYHKITUN YIIPABIICHHUS.

6. OyHKUMM yHOpaBIeHUS B CHUCTEME COIMAJIbHOM paboThl Ha obmedenepajbHOM |
PErnOHAIbHOM YPOBHSX

7. TloHsiTHE «IIPOTrPaMMHO-IIENIEBOE YIIPABICHUEY, €T0 OCOOCHHOCTH.

8. Kiaccuduxanus nporpamm. Crieruduka 1 CTpYKTYpa COLHATIBHBIX ITPOTPAMM.

9. IlpuHUMOBI yIpaBIeHHUS B COLMAIBHON paboTe.

10. IlpyHnMmBl ympaBlieHWsT B CUCTEME COIMAIBHOM paboThl Ha oOmedeaepadsbHOM |
PETHOHATHHOM YPOBHSIX.
11. IIpakTHyeckoe 3HaYEHUE MPUHIUIIOB YIIPABICHUS COLUATBHON pabOTOM.
12. 3HaueHusT MOHATUS «MEHEKMEHT». (OCOOCHHOCTM MEHEI)KMEHTa B OpTraHU3aINAX,
YUPEKICHUSIX U CITY)K0axX CHCTEMbI COIUAIBHOM pabOTHI.
13. Metonbl yrpaBiieHUs COLUATLHON paOOTOM.
14. Metonsl ympaBlIeHHsT B CHCTEME CONHMAIBHOW paboThl Ha oOmedeaepaibHOM H
PETHOHATHPHOM YPOBHSIX.
15. PerynupoBaHusi 1 KOHTPOJIb B CUCTEME COIIMAILHON PabOTHI.
2. Pa3zpaboraiite pexoMeHIAlMK [0 OpraHW3alMu MpHeMa KIUEHTOB B Pa3IMYHBIX
YUPEKIEHUSIX COIUAIBHOM CITY>KOBI.
[TpuMepHBIe TEMBI JOKJIAIOB M KOHTPOJIBHBIX padoT:
1. Ananus mpo6Giem u peanu3anus GYHKIHUNA yIIPaBIeHUS B OPraHU3AIUAIX COIIMANBHOM chepbl
(conmanbHOM PabOTHI).
2. [Ipunatue u peanu3anus yrnpaBIeHYECKUX PEIICHUH B COIMANbHOM padoTe (Ha mpumMepe
KOHKPETHOTO YUPEKIEHU).
3. [Ipunatue u peanu3aius yrnpaBIeHUYECKUX PEUICHUH B COIMANbHOU paboTe (Ha mpumMepe
KaKoro-Tu00 BUIA JISATEIBHOCTH, HAIPUMED, B YIIPABIICHUN TICPCOHAIIOM).
4. IIpobnemaTrka MOCTPOSHUS OPTaHU3ALMOHHBIX CTPYKTYP B COIMAILHOM padoTe.
5. Yenosek B cucteme yrpasieHus. [Icuxomoruueckne mpoOaeMsl.
6. YnpaBieHue MepcoHaIOM COIMAIBHOM cephl (COIHansHOM paboThl).




OIIK-4.2

Ouenusaer 3¢ (HeKTUBHOCTh
IPUMEHEHHUS KOHKPETHBIX
METOIOB U NIPUEMOB

podeCCHOHANTBHON JEATETLHOCTH
B cpepe coruanbHo paboThI.

1.CocTaBbTe TaOIMILY, MO3BOISIONIYI0 CPABHUTH OCHOBHBIE COBPEMEHHBIE TEOPUU

yIIPaBIICHHUS.

. [lpumepHBbIe BOPOCHI JUIs MOJATOTOBKH K 9K3aMEHY

1. TloHsTHE «yNpaBICHUE)» U €TO XapaKTEPUCTHKA.

2. Buapl ynpaBiaeHHus U UX 0COOEHHOCTH.

3. PasHOBUmHOCTHM CTPYKTYyp ympapieHus. [Ipu3HakW OpraHU3alIOHHONW CTPYKTYPHI
yTIpaBICHHUS.

4. CtpykTypa ympaBlieHHS B CHCTEME COIMAIbHOW paldoThl Ha oOmedenepaIbHOM U
PErHOHATIBHOM YPOBHSIX.

[\9)

5. Tlonstue «pyHkiuu ynpapieHus». OOe 1 KOHKPETHBIC PYHKITUN YIIPABIICHHS.

6. OyHKUMM yHOpaBIeHUS B CHUCTEME COLMaJbHOH paboThl Ha obmedenepaabHOM U
pPETHOHATILHOM YPOBHSIX

7. TloHsiTHE «IIPOTrPaMMHO-IIENIEBOE YIIPABICHUEY, €T0 OCOOCHHOCTH.

8. Kiaccuduramus nporpamm. Crierdrka U CTpyKTypa COIHAIBHBIX TPOTPAMM.

9. IIpuHUUNOBI YIPaBICHHUS B COLMAIBHON padoTe.

10. IlpyHuMMBl yrnpaBlieHWss B CHUCTEME COIHMAIBHOW paboThl Ha oOmedenepasbHOM H
PETHOHATHPHOM YPOBHSIX.
11. IIpakTHyeckoe 3HaYEHUE MPUHIUIIOB YIIPABICHUS COLUATBHON pabOTOM.
12. 3HaueHuss MOHATUS «MEHEKMEHT». (OCOOCHHOCTH MEHEPKMECHTA B OpPTaHH3AIMIX,
YUPEKIEHUSIX U CITYk0ax CHCTEMBbI COITUAIBHOM paboTHI.
13. Metonbl yrpaBiieHUs! COIUATEHON paOOTOM.
14. Metonsl ympaBlIeHHsT B CHCTEME COINHMAIBHOW paboThl Ha oOmedeaepaibHOM H
PETHOHATHFHOM YPOBHSIX.
15. PerynupoBaHusi 1 KOHTPOJIb B CUCTEME COIHABHOM paOOTHI.
3.IIpumepHBbIC TEMBI JOKJIAI0OB M KOHTPOJIBHBIX padoT:
1. Ananus mpo6Giem u peanu3anus GYHKIHUNA yIIPaBIeHUS B OPraHU3AIUAIX COIIMANBHOM chepbl
(conmanbHOM PabOTHI).
2. [Ipunatue u peanu3anus yrnpaBIeHYECKUX PEIICHUH B COIMANbHOM padoTe (Ha mpumMepe
KOHKPETHOTO YUPEKIEHU).
3. [Ipunsatue u peanuszaius yrnpaBIeHYECKUX PEIICHUH B COIMAIbHONU paboTe (Ha mpumMepe
KaKoro-Tu00 BUIA JISATEIBHOCTH, HAIPUMED, B YIIPABIICHUN TICPCOHAIIOM).
4. IIpobnemaTrka MOCTPOSHUS OPTaHU3ALMOHHBIX CTPYKTYP B COIMAILHOM padoTe.
5. Yenosek B cucteme yrpasieHus. [Icuxonorndeckue mpoOaeMsl.
6. YnpaBieHue MepcoHaIOM COIMAIBHOM cephl (COIHansHOM paboThl).
7. Ananu3 npobieMm (GopMHpOBaHHS U peanu3aliyd KOHTPOJS KaK (YHKLUHHU YIpaBICHUS B
COILIMANTLHBIX OPTaHU3AIIHSIX.
8 Agamms ybbekTHBHOCTH Da3zna0OTKH VIIDABJIIEHUYECKUX DENICHUI.




OIIK-4.3

[MpumeHsieT MeToIbl KOHTPOJS B
podeCcCuOHANBHON JESATEIbHOCTH
B cpepe coruanbHoi paboTh

Pemure:

CutyanioHHasi 3ajada: COLMAIBHBIN pPAaOOTHUK, OOCTY)XMBAIOUIMA KJIMEHTAa Ha JIOMY,
IIOCTOSIHHO TIPOCHUT COJAEHCTBUS Pa3IMUHBIX YUYPEKICHUM M KOJUIET, KOHCYJIBTUPYS CBOIO
nononeynyto. [lononeunas sBisieTcss MOXKUIIOHN KEHIIMHONM, KOTOpast UCIBITHIBAET TPYJHOCTH
pu X0Abp0€ MO pa3NUYHBIM UHCTAHIMAM. Pe3ynpTaToM 0OILIEeHHS ¢ COLMAIbHBIM PAaOOTHUKOM
ObL1a kanoba nogoneyHoi. Kakoi npuHun npogeccuoHaIbHbIX OTHOLICHHUH ObLT HapyIeH?
1) npuHIMIIEI LIe1eco00pa3HOCTH AEHCTBHIA;

2) NPUHLIMII YBaXKEHUS KIIMEHTOB;

3) IpUHIMIT yYeTa HApOJHBIX O0BIYAEB U TPAJULIUI.

4) IpUHIINTI TYMaHU3Ma.

CutyanoHHast 3ajada: KIMEHT A CTpajaeT HayalbHbIMU TPOSABICHUAMU OOJE3HU
AJnprreiiMepa, 94To COMPOBOXKIIAETCSI BHIPAXKCHHOW 3a0BIBUYMBOCTHIO, Jaxke (Ppa3, CKazaHHBIX
HECKOJIBKO MHHYT Ha3zaA. OMOLMOHAJIbHO KIMEHT HEycTONMYMB, CKJIOHEH K IPOSIBICHUAM
rHEeBa, KOTOPbIE CMEHSIIOTCS MPUCTYIIAMU «JIypalUIUBOroy» noseaeHus. Kakoe kauectso Oyzaer
MPUHIUIHAIBHBIM TIPU BHIOOPE COLMAIBHOTO paOOTHHUKA IS 00CTY)KUBAHUS STOTO KIHEeHTa?
1) TonepaHTHOCTS;

2) BHUMATEIHbHOCTh U HAa0JII0IaTCIbHOCTD;

3) TaKTUYHOCTB;

4) TeprneHue.

CuryaunonHas 3agada: Kinuentka obpatuiach 3a COIMAIbHON MOMOIIBIO, YKa3blBas Ha CBOE
OCIICTBEHHOE IMOJIOKEHHE M TPYAHYIO >KU3HEHHYIO cuTyanuio. IIpu mompoOGHOM ompoce
BBISICHIIIOCH, YTO KJIMEHTKA JJIUTENBHO YIIOTPEOIsieT HAPKOTUKH, TI03TOMY HEeMCKpeH- 60 Ha u
HEJ0CTOBEPHO OIMKCHIBAET CBOE MOJOXKeHHe. Kakoe KayecTBO JIMYHOCTH COLMAIBHOTO
pabOTHMKA TO3BOJMIIO YIOBUTh HEMCKPEHHOCTD U IONOJIHUTENEHO NMPOBEPUTH




Curyanuonnas 3ana4a: K knuenty K, BoeHHOMY B OTcTaBKe, BeTepaHy BOWHBI U MHBAIUY,
MPUXOAUT COLMAIBHBIA PaOOTHUK, KOTOPBIN SBISIETCS YOEKACHHBIM HalUPUCTOM U HE
pazzaenaer yOexJIeHHH kineHTa. BenencTBue HecoriacoBaHHOCTH B3IVISIOB, KIIMEHT MPOCUT
3aMEHHUTH COLIMAJIBLHOTO PabOTHUKA. YKaXKUTE, K KAKOMY YPOBHIO «CTOJIKHOBEHHS» CHCTEM
LIEHHOCTEW OTHOCUTCS TaHHBIN KOHPIUKT?
1) counanbHbI pabOTHUK — OOIIECTBO;
2) colManbHbIi pabOTHUK — KIIUEHT;
3) counanbHbI paOOTHHUK — COLMANIbHAS TPYIIIIA.
Curyanmonnas 3agada: baOymka m genymka Tanu U, 12 net oOpaTinchk 3a MOMOIIBIO B
COLIMAJIBHBIE CIIY’KOBI OIEKU M IONEUYUTENbCTBA B CBSA3U CO cienyroulei cutyanuei. Tans
ABIISICTCS] X BHYYKOH, HaJl KOTOpOoil oopmiieHa oneka. Mate Tanu cTpazaetr HapKoMaHueH B
TEYEHUE JJINTEILHOIO BPEMEHHM, MEPUOANYECKH IPOXOAUT JIEUEHHE, HO MOTOM cphiBaeTcs. C
pebeHkoM mpakTudyecku He obmaercs. Oternr moru® B aBTOKaTtacTpode MHOTO JET Has3al.
JleBouka ¢ 5 J€T HAXOJIUTCS TOJT OTIEKOM poAuTeNe MaTepu. B maHHBI MOMEHT ¢ peOGeHKOM
BO3HUKJIM Oonbiire npodiaemsl. Bee Hauanock ¢ Toro, uyto B nome nponanu 40 000 pyGuei,
IOJrOTOBJICHHBIE Ha omepaunuio 0abymke. Ha Bompoc He Opana iu OHa JEHBIH, JI€BOYKA
OTBETHJIA, YTO pa3jiaja UX OJHOKJIACCHUKaAM B 1IKosie. OOpalieHye B KOy AeJa pe3ylIbTaToB
HE JaJI0, TaK KaK y4UTessl OTBETWIIU, YTO TO MPOOJIEMbl CEMbU U OHU HE MOTYT BEpHYTh 3TH
JIEHbI'U. A Yy HUX CaMUX M TakK 3apIuiaTsl MajgeHbKue. Kpome Toro, oHa paszenach U TaHLieBaja B
Tyanere 1mkoubl. Bonpoc: Kak Bbl ymaete, yeM o0ObsiCHsAETCS Takoe noBeieHne pedenka? Kax
pemnTh IpoOIeMbl B3aUMOJEHCTBUS CEMbH U IIKOJIbI? YTO MOXKET CAENaTh IICUXOJIOT CIIYKOBI
2.PazpaboTaiiTe TPOEKT YUPEKACHHUS COLMAIBHOM CIyObl, OOpaTHMB BHHMMAaHHE Ha
OpraHU3alMOHHO-aIMUHUCTPATUBHYIO COCTaBIISIOLIYIO.

3. [IpumepHBbIe TEMBI JOKJIAI0OB U KOHTPOJIbHBIX paboT:

1. Ananu3 npo6iieM u peanuszanus GyHKIUN ypaBIeHUs B OPraHU3aLUAX COLUAIBHON Cepsl
(conmanbHOM PabOTHI).

2. llpunsTHe U peann3anus YOpaBiIeHYECKUX PELICHUN B COIMAIbHOM paboTe (Ha mpumMepe
KOHKPETHOTO YUPEKICHU).

3. IlpunHsATHEe M peanu3alnysl yIpaBIeHYECKUX PEIICHUH B COLMANIbHON paboTe (Ha mpumepe
KaKoro-imoo BHJIa A€ATEIbHOCTH, HAIIPUMED, B YIPABICHUU IIEPCOHATIOM).

4. IpoGnemaTnka MOCTPOCHUSI OPTaHU3AIMOHHBIX CTPYKTYP B COLIMAIBHON paboTe.
5. Yenosek B cucteme yrpasieHus. [Icuxonorudeckue mpoOaeMsl.
6. YrpaBiieHHE MePCOHATIOM COLMAIBHON cepbl (COUUaNIbHON PabOTHI).




1. PazpabotaiiTe 1UIaH NPOBENEHUS MEPONPHUATUS IO TPUBJICYCHUIO PECYPCOB
OpraHu3anuii, OOIIECTBEHHBIX OOBEIWHEHWH W YaCTHBIX JIMI] K pealn3aludl Mep I10
COLIMAJIBHOM 3alUTe TPakaaH (BIOpATh KOHKTETHBIE TEMBbI)

2. Pa3paboraiite  creHapuil =~ KOHCYJIbTallMM  NpeACTaBUTENEd  OOIIECTBEHHBIX
00beIMHEHUH, OpraHu3alli{, YaCTHBIX JIMI[ IO BOIPOCAM OKAa3aHUS COLMAIBHOM MOMOIIM U
MOAIEPKKH HYKIAFOIIUMCS B HEH.

3. PazpaboTaiite «YTO0JIOK KIHEHTa» C LeIbl0 (POPMUPOBAHUS 3HAHUN 00 OpraHM3aIUsX,
06III€CTB€HHBIX 06LGJII/IHCHI/I$IX 1 YaCTHBIX JIMOax Halmero ropoaa, MMCIOMIKUX BO3MOKHOCTDH
0Ka3aTh COLIMAJIbHYIO IOMOLIb U MOAJIEPKKY.

4. [ToaroTOBUTH MPE3EHTALNIO O MPHUBICYCHHUH PECYPCOB OpraHM3aNNi, OOIMECTBEHHBIX
00BbEeIMHEHUH U YAaCTHBIX JIUI] K pealin3alliil Mep M0 COLMATIbHOM 3aluTe rpax/IaH.
5. Pa3zpaboraiite MOesIb B3aUMOACHCTBUS YUPEKIACHUN COIMAITBHON CITY)KOBI C

opraHu3alnusimMu, O6H.[€CTB€HHLIMI/I 06'LCI[I/IHCHI/ISIMI/I 1 YaCTHBIMHU JIMIIaMU HAIIETO ropoaa.




0) Ilopsiiok npoBeeHUs: IPOMEKYTOUHOI aTTecTAllM, IOKA3aTeJH U KPUTEPUH OLleHUBAHUSL:

IIpoMexyTouHast arTecTanus MO AUCLUUIUIMHE BKJIOYaeT TEOPETHYECKHE BOIPOCHI, IO3BOJISIONINE
OLICHUTH YPOBEHb YCBOCHHS OOyUYarOIIMMUCS 3HAaHWH, M MPAKTUYECKUE 3aJaHusl, BBISBISIOIINE CTEIICHb
c(OpMHUPOBAHHOCTU YMEHUH U BIaJCHUH, TPOBOAUTCS B (POPME HK3aMEHa.

DK3aMEH T10 TaHHOH NUCIHILTAHE TTPOBOIUTCS B YCTHOH (hOpMeE 10 IK3aMEHAIIMOHHBIM OMyIeTaM, KaXkKIbIit
13 KOTOPBIX BKITFOUAET 2 TEOPETUIECKUX BOIPOCA U OJTHO MIPAKTUIECKOE 3a/1aHNE.

B npornecce moaroToBku K 3K3aMeHy CIEAYyeT ONMMpaThcsad Ha PEKOMEHJOBAHHYIO [UISl 3THX ILieNel
HAay4HYI0 U y4eOHYIO JIUTEpaTypy: OCHOBHYIO U JOMOJHHUTENbHYIO, JIS1 3TOT0 MOKHO BOCHOJIB30BaTHCS
uHpopMarroHHbIMU pecypcamu B onbmrorexke @I'bOY BO «MI'TY um. .. HocoBay.

Jlns cucremaTH3alKM 3HAHUE OOJIbIIOEC 3HAYCHHWE MMEET BBINOJHCHUE CTYACHTAMM 3aJaHud IS
CaMOCTOSITEIBHONH Pa0OTHI, TOCCIICHUE CTYIACHTaMHU JICKI[Mi, IPaKTHYECKUX 3aHATUH, a Takxke
KOHCYJIbTalllM, KOTOPBIE MTPOBOASATCS MO PACHUCAHUIO.

IToxa3atenn u KPUTCPUHN OLICHUBAHUA JK3aMeEHa:

— Ha OIEHKY «oTam4Ho» (5 OamioB) — oOydYaromuiics JIeMOHCTPUPYET BBICOKHH YpPOBEHb
c(hOpMHPOBAaHHOCTH KOMIIETEHIINH, BCECTOPOHHEE, CHUCTEMAaTHYeCKOe W TIyOOKOe 3HaHWE Y4eOHOTO
MaTepuaia, CBOOOTHO BBHITIONHSET MPAKTHYECKUE 3a/JaHMsI, CBOOOTHO OTEPUPYET 3HAHMUSIMHU, YMEHUIMH,
MIPUMEHSET UX B CUTYallsX MOBBIIIEHHON CIIOKHOCTH.

— Ha OIEHKYy «xopomo» (4 Oawia) — o0OydYaromuiicss JAEMOHCTPUPYET CpPEIHHN YPOBEHb
c(OpMUPOBAHHOCTH KOMIICTCHIMI: OCHOBHBIE 3HAaHUS, YMEHHS OCBOCHBI, HO JIOIIYCKAlOTCS
HEe3HAYHTENbHbIE OMIMOKH, HETOYHOCTH, 3aTPYJHEHHS MIPH aHATTMTHYECKUX OTEepaIisiX, MePeHoce 3HaHN!
Y YMEHHI Ha HOBbIE, HECTAHIAPTHBIE CUTYAIUH.

— Ha OIICHKY «YAOBJIETBOPHUTEeJbHO» (3 6ayuia) — o0yJaromuiicss AEMOHCTPUPYET IIOPOTOBbI YPOBEHb
c(OPMHUPOBAHHOCTH KOMIICTCHIMH: B XOJA€ KOHTPOJIbHBIX MEPONPHUITHH JOMyCKAIOTCS OIIMOKH,
MIPOSIBISIETCA  OTCYTCTBME OTHENbHBIX 3HaHWM, YMEHHWH, HABBIKOB, OOYYalONIMHCSA HCIBITHIBAET
3HAYUTEJbHBIE 3aTPYAHEHUS IPU ONEPUPOBAHMM 3HAHUSAMH M YMEHHUSAMHU IPU UX MEPEHOCE Ha HOBBIE
CUTYAaIHH.

— Ha OIICHKY «HeyI0BJIeTBOPUTEIbHO» (2 Oaia) — 00y4arouiicst AeMOHCTpUpYeT 3HaHus He 6omnee 20%
TEOPETUUECKOTO MaTepHaa, JIOMyCKaeT CYIECTBEHHbBIE OIMOKH, HE MOXKET [TOKa3aTh UHTEIUIEKTYalIbHbIE
HaBBIKH PEIIeHUs MPOCThIX 3ajau.

— Ha OIICHKY «HeYy/A0BJIeTBOPUTEJLHO» (1 Oamt) — 00yJaromumiicsi He MOXET IOKa3aTh 3HAHUS Ha yPOBHE
BOCIIPOM3BEACHHS 1 00BsICHEHU HH()OPMAIMK, HE MOXKET [IOKA3aTh UHTEJUICKTYaJIbHbIE HABBIKY PEIICHUS
HPOCTHIX 3a/ad.



