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Jlaer akryammamm paboueii mporpaMmet

PaBouas nporpavma nepeemorpenia, odcywacHa u ogodpena s peannaanny s 2021 - 2022
yueOHOM roay #a suceaannn kadeapst CounanbHol paboThl B TCHXOI0NO-NEAr O HYCCKOTO

ITporokon ot 21 o 2021r. Mo 4
3as. kaeapoii e E.B, Oneitunk

PaGouas nporpamma nepecMoTpeRa, odcyikaeHa u 0100pena s peannsanun 8 2022 - 2023
yuebnom roay Ha sacenasun kadeaps Connamnioi paboTel # NCHXONOIO-NEAArOrHISCKOTD

ITporokon or 20 1 Ne
3an, xadenpon _ E.B. Oneiiunx

PaGouas nporpamma nepecMoTpena, obeyanesa i ogodpena ans peasssaman s 2023 - 2024
yuebnom rogy ua 3acesannn kadenapst Counansnoit paboTsl # NCHXONOTO-NEAArOrHYecKOro

[porokon ot 201 Ne
3an. katheapoii E.B. Onefinnx

Pabouas nporpamwma nepecmotpena, obcyxaena i o00pena st peannzaan 8 2024 - 2025
yuebrom rogy Ha sacenanmy xadeaps CounaibHoit paboThi B NCHXOTOTO-NEAATOTHYECKOro

[Tporoxkon or 20 r Ne
3an. xaeapoit E.B. Oneitunx

Paboyas nporpamma nepecMoTpera, odcyikIeHa B onodpera s peanusan s 2025 - 2026
yueGHOM roay Ha 3acenanun kadeapsl Counaisnoil paboTsl H NCHXONOTO-TIEAATOTHYECKOrO
[Mpotokon or 20 r. Ne
Jan. kadiéapoit E.B. One#innx




1 Ilesin ocBOCHMSI IMCUMILIUHBI (MOIYJISA)

— U3y4YeHHUE U aHaJIu3 TEXHOJIOTHH BEeICHHUS JeJIOBBIX IEPErOBOPOB B COI[MANIbHOI cepe,
UX BHJIOB M OCHOBHBIX JTaloOB, & TaK)Xe HCCJIEIOBAHUE PANIMUYHBIX CTWJIEH MPOBEICHUS
1epe-roBOpoB;

— OBJIQJICHUE METOIaMHU BEJCHUS IEPETOBOPOB B PA3JIMYHBIX CUTYaIIUSX.

— (hopmupoBaHUE CUCTEMBI TEOPETUUECKUX 3HAHUM M MPAKTHUECKUX YMEHHM B BEJICHUU
JICTIOBBIX TIEPErOBOPOB, a TaKXKE YMEHUW TPaMOTHO MPUMEHATH IMOJyYCHHBbIE 3HAHUS Ha
MIpaK-THKE.

2 MecTo qUCHMIIMHBI (MO/YJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOI PorpaMmMbl

Juctumimaa TexHOoJorus mpoBeeHus IEJIOBBIX NEPErOBOPOB BXOIUT B 00s3aTEIbYIO
4yacTh y4eOHOro 1miaHa 00pa3zoBaTesIbHOM MPOrpaMMBI.

Jnst  u3ydeHuss  AMCHMIUIMHBL  HEOOXOAMMBI  3HaHUS  (YMEHHMs,  BIJIAJICHUS),
c(hOpMUPOBAHHBIE B pE3yIbTaTe U3yYEHUS TUCITUILTHNH/ IPAKTUK:

HIKOJIBHBIX KypcoB "Pycckuii si3pik", "OO1mectBo3Hanue", "Putopuka"

3uanus (yMEHHUs, BIaJICHUs), MOTYYCHHbIE TPU U3yYECHUU JAHHOW JUCLUILIUHBI OyIyT
HEOOXOTUMBI JIJTsl U3YICHUS TUCIUILTAH/TIPAKTHK:

PR-cBsi31 ¢ 00IIIECTBEHHOCTHIO

ConmanbHo-nieiaroruueckasi padbora ¢ pa3sHbIMU TUIIAMU ceMei

[IpodeccnoHalbHO-ITUYECKHE OCHOBHI COITMATILHOM PabOThI

CouuanbHbIe TEXHOJIOTHH U TEXHOJIOTHUH COLMAILHOM paboThI

ConuanbHo-niearoruueckasi pabora ¢ pasHbIMU TUIIAMU ceMei

[IpodeccnoHalbHO-ITUYECKHE OCHOBHI COITMATILHOM PabOThI

3 Komnerenuuun odyyarouierocsi, popMupyemMbie B pe3yJbTaTe 0CBOECHHUS

AUCHHUILIMHBI (MOAYJISA) M IVIAHUPYEMBbIE Pe3yabTAThl 00y4eHH s

B pesynbrate ocBoeHus TUCHMITIMHBI (MOAyns) «TexHoJorus mpoBeneHUs JeOBBIX
MIEPErOBOPOBY O0YHAIOIITUICS TOHKEH 001a1aTh CIEAYIOIIMMHI KOMIIETCHITUSIMU:

KOI[ HHIUKaATOopa I/IHI[I/IKaTop JOCTHXXCHHUA KOMIICTCHIIN

OIIK-1 Crioco6eH moHMMAaTh MPUHIUIBI padOThl COBPEMEHHBIX MH(OPMALIMOHHBIX TEXHOJIOTUN
Y MCIOJIb30BATh UX JJIS peLIeHHs 33/1a4 NPOo(eCcCUOHATBHOM IesITeIbHOCTH

OIIK-1.1 OcymiecTBiIsleT MOUCK, aHAJIU3 U CUHTE3 MH(YOPMAIUU C UCIOJIb30BaHUEM
MH(OPMaLIMOHHBIX TEXHOJIOTUI
OIIK-1.2 [Tpumensier TexHosoruu oOOpaOOTKM JaHHBIX, BbIOOpa JAHHBIX 110

KPUTEPUSAM; CTPOUT THUIIMYHBIE MOJCIM DPELICHHsS IPEAMETHBIX 3a4ad I10
HW3Y4EHHBIM 00pa3nam

OIIK-1.3 Hcnone3yeT coBpeMeHHble MH(GOPMAIIMOHHBIE TEXHOJOTMH JJISl PelleHus
3aJa4 NpoecCHOHAIbHON JIeATeIbHOCTH




4. CTpyKTypa, 00b€éM U coepkaHue TUCHUIINHBI (MOLYJIs)
OO6mmast Tpy10€MKOCTh JUCIIUIUTMHBI COCTABIIAET S 3aueTHBIX eauHauI 180 akaa. 4acoB, B TOM YuCIIE:
— KOHTaKTHas pabora — 57,2 akaJl. 4acoB:

— ayauTopHas — 54 akaj. 4acos;

— BHEAYAUTOPHAS — 3,2 aKaJl. YacoB;

— camocTosTeapHas padota — 87,1 akaz. 4acos;
— B (hopMe nmpakTudeckoit moaroroBku — 0 akaj. yac;
— MOJTOTOBKA K DK3amMeHy — 35,7 akaj. Jac

®dopma aTTecTaluy - SK3aMEH

AynutopHast ) =
o KOHTaKTHas paboTa E 3 dopma TeKyIIEero
= s 2 Bu KOHTPOJIS
Paznen/ tema 3 (B axaz. Hacax) S A . P Kon
S 3 © | camocrosATeapHOM YCIIEBAEMOCTH U
JUCHIHTLIAHBL 5 = " KOMITETEHIIUH
O 2 £ paboThI MIPOMEKYTOUHOM
Tlex. mab. | TpaKT. zZ'9 aTTecTaluu
3aH. 3aH. O &
1. OcCHOBBI BEICHHS JIEIOBBIX
MIEPErOBOPOB
IToaroroBka k
MIPaKTHIECKOMY OIK-1.1
11 OO0mue MTOJIOKEHUS 3aHSATHIO N s
HeperOBOpI:OFO mporecca 2 4 10 PaGora ¢ Yernpiit onpoc OIIK-1.2,
OIIK-1.3
3JIEKTPOHHBIMU
1 OMOIMOTEKAMH
IToaroroBka k
1.2 MexaHu3MbI Hu Hpa;(;:::l:}iOMy OIIK-1.1,
KOMIIOHEHTHl B TEXHOJIOTHU 4 4 11 TectupoBanme OIIK-1.2,
Brimonaenne
MEPEroBOPHOTO IMpolecca OIIK-1.3
WHIMBUYAIBHOT O
3a1aHus
HWroro no pazneny 6 8 21
2. DTambl U CTPYKTypa NEperoBopoB
N3yueHnue HayuHOU
u yueOHOi OIK-1.1
2.1 WHAMUAKa W JTalbl JINTEPATYPHI . o
A 2 421 10 patyp VYceTHBIN ompoc OIIK-1.2,
MEPErOBOPHOTO TMpolecca Brmonnenue OTK-1.3
WHIUBUIYAIILHOT O '
3a7aHus
Uzyuenue nHay4qHoit
H y4eOHOMH OIIK-1.1,
22 CrpykTypa 1 N
HepEroBOpHOTo HpoIiecca 1 2 421 10 JUTEPaTypPbI YcTHbli onpoc OIIK-1.2,
Koncnextrposan OIIK-1.3
ne
N3yueHnue HayuHOU
2.3 IT OHOI
IIEPEroBO as;n?T;)zKie e}me:< J'[I/IfI"l}“,: eaTHOI/EI,I OIIK-1.1,
P P . i 1 4/41 | 10,1 patyp TectupoBanue OIIK-1.2,
TEXHOJIOTHS 3aBepILICHHS CocraBiieHue OIK-1.3
MEPEroBOPOB TE3UCHOTO TIaHA '
10 TeMe




W3zyuenue Hay4HOU

2.4  TIO3MIIMOHMpPOBAaHHE B H?IZ: efTHOI/II,I Hposepxa OIIK-1.1,
H. orecce ng erOBlz) 0B 1 4 8 BLIH(?HHeyI-II)I/Ie HMHIMBILYTTEHBIX OIIK-1.2,
port PEroBop 3a7anmit OI1K-1.3
WHIUBUAYaIBHOT O
3a1aHus
HWroro no pazneny 6 16/81 | 38,1
3. Crpaterus ¥ TaKTHKH JIEJIOBBIX
IEpEro-BOpoB
ITogroroBka k
AKTHICCKOMY IIpakTrueckue
3.1 Opranmsanus paboTHl B w 3aHATHIO SaHATHA OIIK-1.1,
= VP i p 2 42U | 8 TpoBepka OIK-1.2,
MIEPErOBOPHOM TpoILIECcCe Brimonnenue
WHIUBUIYaJIbHBIX OIIK-1.3
WHUBUAYaIBHOT O N
3aJaHUI
3a1aHus
IToaroroBka x
IPAKTHIECKOMY IIpaxkTnueckue
3.2 Pomp  1meperoBopHOro b 3aHATHIO SAHATHA OIIK-1.1,
' PEroop 2 4nm | 10 TpoBepka OIK-1.2,
JTHKETa Brimonnenue
WHIUBHUYaJIbHBIX OIIK-1.3
WHIUBUYAIBHOT O N
3aJaHAI
3a7aHUs
IToaroToBka k
3.3 INcuxonorudyeckue npag::::;::)(my ITposepka OIlK-1.1,
KOHCTPYKTBl TakTHK BEIEHUS 2 421 10 WHIUBUYaJIbHBIX OIIK-1.2,
Brinonnenue N
TIEPEroBOPOB 3aJaHu’ OIlK-1.3
HUHIUBUAYAIBHOT O
3a7aHUs
Hroro no pazaeny 6 12/611 | 28
Hroro 3a cemectp 18 36/1411| 87,1 SK3aMeH
Hroro no aucnumninuae 18 36/1411| 87,1 SK3aMeH




5 O0pa3oBaTe/bHbIE TEXHOJIOTHH

1. TpamunuoHHBIEe 00pa30BaTEIbHBIC TEXHOJOTHMH OPUEHTHUPYIOTCS HAa OpPTaHMU3AIHUIO
00pa3oBaTENBHOIO MPOIECcca, MPEANONATraloulyl0 TPAHCIALUIO 3HAHUM OT MpernojaBaTeNs K
CTY/ICHTY:

WudopmanvonHass JiekKnust —  MOCIEAOBAaTeIbHOE HW3IIOKEHHWE MaTrepuaia B
JTMCHIUTUIMHAPHOM JIOTUKE, OCYIIECTBIISIEMOE MPEHMYIIECTBEHHO BEPOAIbHBIMU CPEIICTBAMH.

Cemunap — Oecena mpenojaBareis U CTyI€HTOB, 00CYX/IEHHE 3apaHee MOATrOTOBICHHBIX
COOOIICHUH C €TMHBIM IIEPEYHEM PEKOMEHTYEMOH JTUTEPATYPHI.

JlaboparopHast paboTa — opranu3anus yaeOHo! padoThl C pealIbHBIMU MaTEPHATLHBIMHA U
HH(POPMAITMOHHBIMU OOBEKTAMHU.

2. TexHonmoruu mpoOIEeMHOTO O0yUYEHHUS — OpraHU3allvs 00pa30BaTEIBLHOTO MpoIecca,
KOTOpasi MpearoiaraeT MOCTAaHOBKY MPOOJIEMHBIX BOIPOCOB, CO3JaHUE yUEOHBIX MPOOIEMHBIX
CUTYAIUH JIsl CTUMYJIHPOBAHUS MO3HABATEIHHOMN JICATEIILHOCTH CTYICHTOB:

[IpoGnemHass nekuusi — U3IOXKEHUE MaTrepuana, MpeInoiaralomiee MOCTaHOBKY
MPOOJIEMHBIX ¥ JUCKYCCHOHHBIX BOTIPOCOB.
[TpakTueckoe 3aHsATHE B ¢opMe MNpPaKTUKyMa — OpraHu3anus ydeOHOW paboThl,

HaIpaBJICHHAs Ha PEeIICHHE KOMIUIEKCHOW y4eOHO-TI03HABATEIbHOM 3a1a4H.

[TpakTHdeckoe 3aHATHE HA OCHOBE Kelc-MeToa — 00ydeHre B KOHTEKCTE MOJEINPYEeMOit
CUTYallMH, BOCIIPOU3BOISIIEN pealbHbIE YCIOBUS I€ATEIbHOCTH.

3. UrpoBble TEXHOJIOTUH — OpraHU3aIus 00pa3oBaTebHOTO MPOllecca, OCHOBAaHHAs Ha
PEKOHCTPYKIIMU MO/IEJICH TOBEICHUS B paMKaxX MPEJIOAKEHHbIX CLIEHAPHBIX YCIOBU:

YueOHast urpa — Qopma BOCCO3/IaHUS MPEAMETHOTO M COLMAIBHOTO COACPKAHUSI
Oymymiei mpodecCuOHATLHOM AeSITeTLHOCTH CIICIIUATICTA.

JlenoBasi urpa — MOJIEIMPOBAHUE PA3IUYHBIX CUTYAllMid, CBA3AHHBIX C BBIPAOOTKOU U
MPUHITHEM COBMECTHBIX PEIICHUN, 00CYKIEHUEM BOIIPOCOB B PEKUME «MO3TOBOTO LITYpMay.

PoneBass urpa — uMUTaUMs WIA PEKOHCTPYKIUS MOJEJIEH pOJIEBOTO MOBEACHUS B
MIPEITIOKEHHBIX CLIEHAPHBIX YCIOBUSIX.

4. TexHOJIOTHH MPOEKTHOTO OOYYEeHHS — OpraHu3amus o0pa3oBaTeILHOTO Mpollecca B
COOTBETCTBHHM C alTOPUTMOM IOJTAIHOTO PEUICHHs] MPOOIEMHON 3a/laydl WM BBITIOTHEHHS
y4eOHOT0 3a/IaHuUS.

THIIBI TPOEKTOB:

HccnenoBatenbCkuili MNPOEKT — CTPyKTypa NpuOmmkeHa K @opmaTy HaydHOTO
UCCIEeOBaHMs (JI0Ka3aTeNbCTBO AKTYaJIbHOCTH TEMbI, OMNpEJeIeHHe HAy4YHOH MpoOIeMsbl,
nperMera U OO0bEeKTa HUCCIEOBaHMsS, IeJied M 3a/Jad, METOJ0B, MCTOYHUKOB, BBIIBI)KEHUE
TUIOTE3bI, 00001IIEHIE PE3YIbTATOB, BBIBOBI, 0003HAYEHNE HOBBIX ITPOOIIEM).

TBopueckuil MpoOeKT, Kak MpaBUIIO, HE UMEET AETAJbHO MPOPaOOTaHHOM CTPYKTYpHI;
y4eOHO-TT03HaBaTeIbHAs JAEATENbHOCTh CTYAEHTOB OCYILECTBISETCS B pPAaMKax pPaMOYHOTO
3aJlaHusl, TOJYUHSISICh JIOTUKE U MHTEpPEecaM yYaCTHUKOB ITPOEKTa, )KaHPY KOHEYHOTO pe3yJsibTara
(razera, punbM, Mpa3IHUK, U3IAHUE, DKCKYPCHUS U T.11.).

WudopmaniioHHbIE MpPOEKT — y4eOHO-TIO3HaBaTelIbHAs JACSITEIBHOCTh C  SPKO
BBIPKEHHOW IBPUCTUYECKON HAMPABICHHOCTHIO (MIOUCK, OTOOP M CUCTeMaTH3aIHsI HH(OPMAIIUU
0 KakoM-TO 0OBEKTe, 03HAKOMJIEHHE YYAaCTHHUKOB MPOEKTa ¢ 3ToW MH(pOpManuen, ee aHAINU3 U
000011IeHre AJIs TPEe3eHTAIH O0Jiee IIMPOKOH ay TUTOPHH).

5. HTepakTHBHBIE TEXHOJIOTHMU — OpraHu3alus 00pa30BaTEIbHOIO Ipolecca, KOTopas
IIpeIoiaracT akTUBHOE U HEJIMHENHOE B3aMO/IEHCTBHE BCEX YHYACTHUKOB, JOCTH)KEHHUE Ha ITON
OCHOBE JJMYHOCTHO 3HAYMMOTO JIJIsl HUX 00pa30BaTeIbHOrO pe3ysbTaTa.

®opMbl yUEOHBIX 3aHATHI C WCMOJIB30BAHUEM CIEIHATU3UPOBAHHBIX WHTEPAKTHBHBIX
TEXHOJIOTHI:

Jlexiust «oOpaTHOW CBS3M» — JICKIUS—TIPOBOKAIMS (M3JIOKEHUE MarepHalia C 3apaHee
3aIUTaHUPOBAHHBIMU ommubKamu), JIeKIusI-0ecena, JIEKIHS-TUCKYCCHS,
JeKIHS-TIPECCKOH(PEepEHIINS.



CemuHap-IucKyccusi — KOJUIEKTUBHOE OOCYKIEHHE KakKoro-iu0o CIIOPHOTO BOIMPOCAa, MPOOIEMBI,
BBISIBJICHHE MHEHH B rpynie (MeXrpyInoBOi AUAJIOr, JUCKYCCUS KaK CIIOP-IUaJor).

6 YueOHO-MeTOoAUUYECKOE 00ecTeueHe CAMOCTOATEIbLHO padoThl 00y4aomMXcst
[Tpencraieno B npuiioxkenuu 1.

7 OueHoYHbIE CPeICTBA 1JIs1 IPOBeIeHUsI MPOMEKYTOUHOI aTTecTaluu
[TpencraBieHbI B IPUIOKEHUH 2.

8 YueoHo-MeTOqMYecKOe U HH(POPMALIMOHHOE 00ecTieYeHre THCITUILTUHBI (MOTYJIsl)

a) OcHoBHas JIUTEpaTypa:

1. Amnaxsepaosa O. B. ITeperoBopsl B connanbHoi# padote: YuebHoe mocodue / AnnaxBepaoBa
O.B. - C(ClIle:Criery, 2017. - 134 c.. ISBN 978-5-288-05722-9 - Pexum pgocryna:
http://znanium.com/catalog/product/1001333

2. Kennenu I'. TleperoBopsr: Ilonueiii kypc: YueOHoe nocobue / Kennemu I'., - 4-¢ u3n. -
M.:Anpnuna ITa6a., 2016. - 388 c.: 70x100 1/16 (Ilepemnér) ISBN 978-5-9614-5267-9 - Pexum
noctyna: http://znanium.com/catalog/product/915917

0) JlomosiHuTEIbHAS JIUTEPATYpA:

1. Menbauk M. A. TlpodeccuonanbHas 3TUKa U MPOPECCUOHANBHO-AETOBasT KOMMYHUKAIIHS
[DnexTpoHHBIH pecypc] : yueOHO-MeTouueckoe mocoodue / M. A. Menbhuk, A. . Hazapeiuesa ; MI'TVY.
- Marnauroropck : MI'TY, 2016. - 1 snekrpon. ont. muck (CD-ROM). - Pexum gocryma:
https://magtu.informsystema.ru/uploader/fileUpload?name=2650.pdf&show=dcatalogues/1/1131143/26
50.pdf&view=true. - MakpoOOBEKT.

2. OcHOBBI colabHOI paboTsl : yueOnuk / ots. pen. I1.J1. [laBnenok. — 4-e u3., UCIp. U JOI.
— Mocksa : THOPA-M, 2020. — 534 c. — (Bsicmiee obOpazoBanue). - ISBN 978-5-16-004920-5. -
Tekcer : anekrponnsiii. - URL: https://znanium.com/catalog/product/1052217

B) MeToauveckne yKasaHus:

Meronuyeckue  ykasaHusl  JUISL  CTYJIEHTOB IO  TOArOTOBKE K  y4eOHOH u
Hay4yHoO-HccienoBarensckoi  pa-6ote. Coct. E.B. Omneiinuk, C.H. Hcnynoa, C.A. Bbypunkuha.
Marnutoropck: M3a-so Marautoropck. roc. Texs.yH-ta uM. Hocosa, 2019. 46 c.

r) [Iporpammuoe o6ecnieuenne u UnTepHer-pecypcebi:

IIporpammHuoe obecnieueHue

Haumenoranue [10 Ne norosopa Cpoxk JIeHCTBHS JIUIICH3UH
MS Oﬁ.lce 2007 Ne 135 o1 17.09.2007 0eccpouHo
Professional
7Zip cB00OTHO pactpocTpansemoe 110 0EeCCPOUIHO
bpaysep Mozilla Firefox |cBo6oano pacripoctpansemoe 10 6eccpodHo
Bpaysep Yandex cB00OTHO pactpocTpansiemoe [10 0EeCCPOUIHO
Adobe Reader cB0001HO pacnpoctpansiemoe 110 06eccpoyHO

IIpodeccnonanbHble 0a3bl JAHHBIX M HH(OPMaIMOHHBIE CIIPABOYHBIE CHCTEMbI
| HasBanue kypca | Cchlika




DnekTpoHHbIe pecypcebl oubmmorexku MI'TY um. I'.1.

Hocoa http://magtu.ru:8085/marcweb2/Default.asp

Poccuiickas ['ocynapcrBennas oubnmoreka. Karanoru|https://www.rsl.ru/ru/4readers/catalogues/

NupopmarmonHas cuctema - EqnHoe 0KHO JocTyma K
WH()OpPMaIMOHHBIM pecypcam
ITouckoBas cucrema Axkagemus Google (Google

URL.: http://window.edu.ru/

URL.: https://scholar.google.ru/

Scholar)

HanmonanpHas HH(OPMAIIMOHHO-aHATUTHYECKAsT

cuctema —  Poccuiickuii  maumexc — mayunoro|URL: https://elibrary.ru/project_risc.asp
nutupoBanus (PHI)

OnekTpoHHas 0Oa3a nepuoanyYecKux wu3gaHuii East
View Information Services, OO0 «MBUC»
9 MaTepuaJbHO-TeXHHYECKOE o0ecnevyeHne JUCIHILTHHBI (MOIYJIsl)

https://dlib.eastview.com/

MarepuanbHO-TEXHHUECKOE 00eclieueHUe AUCUUIUINHBI BKIIIOUAET:

VY4eOHble ayIUTOPUHU Ul MIPOBEICHUS 3aHATUHN JIEKIIMOHHOTO THUIIA: JOCKA, MYJIbTUMEAUIHbBIE
CpeACTBa XpaHEeHUsl, Iepelaul U IpeACTaBIeHUs HH(OPMALIHH.

VY4eOHble ayIUTOPUN JJIs IPOBEACHUS MPAKTUYECKUX 3aHITUN, TPYNIOBBIX U UHIUBUIYyaIbHBIX
KOHCYJIbTAllMi, TEKYIIEro KOHTPOJIS W INPOMEXKYTOUHOH aTTecTaluu: MYJIbTHUMEIUHHbBIE CPEICTBA
XpaHEHus, NepeJaud M MPeACTaBlIeHUs HH(POpMaLUU; KOMIUIEKC 3aJaHuil Jid IpPOBEIEHUs
IPOMEKYTOUHBIX U PYOEKHBIX KOHTPOJIECH.

[Tomemienust Ay caMOCTOSITENIBHOM pabOThl OOYy4arOIMXCs: MEPCOHAIBHBIE KOMIIBIOTEPHI C
nakerom MS  Office, BeixomoM B  HMHTepHeT © ¢  JOCTyIOM B  DJICKTPOHHYIO
NH()OpPMaAMOHHO-00Pa30BaATENBHYIO CPEAY YHUBEPCHUTETA.



IIpuaoxkenne 1 «Y4eOHO-MeTOAMYECKOE 0O0ecTIedeHHEe CAMOCTOATEILHOM padoThl 00y4aI0LIMXCSD)
Ilepedyenn Tem MJIs1 NOATOTOBKH K CEMHHAPCKUM 3aHATHAM:

Pa3nes 1. OcHOBBI BeieHHS [1€JIOBBIX NIEPeroBOPOB.

Tewma 1.1. Ob6mue mooX)eHus MeperoBOpHOTO Ipolecca.

1. lenoBbIe IEpEroBOpHL: MOHATHE, OOLIHE MOJIOKEHUS IEPErOBOPHOTO IpoIIecca.
2. OyHKIMH ACJIOBBIX MIEPErOBOPOB.

3. Bunsr knaccudukanuii neperoBoposB.

4. Tunonorusi NeperoBOpoB.

5. TuIbI COBMECTHBIX PEIICHUI Y4aCTHUKOB IIEPErOBOPOB.

Tewma 1.2. Mexanu3Mbl 1 KOMIOHEHTBI B TEXHOJIOTHH MIEPETOBOPHOIO MpoIlecca.
1. MexaHu3Mbl B TEXHOJIOTUU [IEPETOBOPHOTO MpoLiecca.

2. Texnonorusi BeJieHUs IEPETOBOPOB

3. KOMNOHEHTHI B TEXHOJIOTUH IIEPETOBOPHOTO MpoIiecca.

Paspen 2. DTanbl 1 CTPYKTYypa NeperoBopos.

Tewma 2.1. JIlunamuka u 3Tamnsl MeperoBOPHOTO Mpoiecca.

1. HanmpaBneHust OATOTOBKY K JEIOBBIM [IEPETOBOPAM.

2. DTansl MPOBEJEHUS JEIOBBIX TIEPETOBOPOB.

3. AHanu3 cozepaTelbHOM U MPOLIeCCyaTbHOM CTOPOHBI AETOBBIX IEPErOBOPOB.

Tewma 2.2. CTpyKTypa eperoBOpHOro nporuecca.

1. CtpyKTypa neperoBopHoro npoiecca (BepTUKajIbHas).
2. CTpyKTypa [eperoBOpHOro npotecca (ropu3oHTanbHas).
3. CtpyKTypa NeperoBOpHoOro npoiecca (BHyTpeHH:s).

4. CTpyKTypa NeperoBOpHOro nporecca (BHELIHsI).

5. YcnoBus 3 peKTUBHOCTH I1EPETOBOPOB.

Tema 2.3. IloaroroBka K meperoBopam M UX BeACHHUE, TEXHOJIOTHS 3aBEPLICHUS [IEPETrOBOPOB.
1. IlonroroBka K neperoBopam.

2. HengocraTku mpu BeIeHUU IIEPErOBOPOB.

3. TexHoNOrUs 3aBEPIIECHUS IEPETOBOPOB.

Tewma 2.4. Ilo3unmoHupoBaHue B MPOLECCE IEPETOBOPOB.

1. ITo3uIMOHMPOBAHKE B IPOLIECCE TEPETOBOPOB.

2. Ilpunnuns! BeaeHus 3PPeKTUBHBIX (IPUHIMITUATIBHBIX ) IeperoBopoB. [[puHIKT poTHBOpEYus,
WM IIPUHIUI (POPMHUPOBAHUS MPOOIEMATUKU MPUHIUITHAIBHBIX IEPETOBOPOB.

3. [punnune! BeaeHus >GGEeKTUBHBIX (MIPUHIMIIUATIBHBIX) MEeperoBopoB. [IpuHIUN BBIIEICHUS
KOPCHHBIX MHTCPECOB M KOHICHTPAIWU B UX COACPIKAHUU.

4. Tpunnuns! BeaeHus 3PGEeKTHBHBIX (MPUHIUIUATIBHBIX) TeperoBopoB. [IpuHIMN B3auMHOMN
BbITOIbI.

5. Dpunmumsr BeneHuss APQPEKTUBHBIX  (MPUHIMIHUAIBHBIX)  MEPEeroBopoB.  [IpuHnmm
00BEKTUBUPOBAHUS OIICHKU ITEPETOBOPOB.

Pa3nea 3. CtpaTerum u TAKTHKH [1eJIOBBIX 1ePeroBOPOB.
Tewma 3.1. Opranusaius paboThI B IEPErOBOPHOM IIPOIIECCE.
1. TakTyeckre MpUemMbl Ha JCJIOBBIX MTEPETOBOPax.

2. MeTo/1bl BeleHUsI IEPETOBOPOB.

3. IIporpaMmma neperoBOpHOro mporecca.

4. Metoivka BeICHUS TeJIeQOHHBIX IEPETOBOPOB.



Tema 3.2. Posib IEPEroBOpHOro ITUKETA.

1. /lenoBoii 3TUKET B MpOILIECCe IEPETOBOPOB.
2. DEeMEeHTHI JIeJI0BOr0 THUKETA.

3. Kynbrypa noBeieHus B ISJIOBOM OOIICHHUH.

Tema 3.3. Ilcuxonoruueckne KOHCTPYKThI TAKTUK BEJIEHUS IEPETOBOPOB.
1. Ilcuxomornueckre KOHCTPYKTHI TAKTUK BEJICHHS TIEPETOBOPOB.
2. [Icuxonoruueckue nmprueMsl pOpMUPOBAHUS ATTPAKIIUU B PAKTUKE IIEPETOBOPHOTO MPOLECcCa.

9Tanbl paﬁoTbI HaJl HHAUBUAYAJIbHBIM 3aJaHUEM

. Bebop npo0Gemsl, ee 060cHOBaHME U (HOPMYITHPOBAHUE TEMBI.
. I3yueHne 0CHOBHBIX HCTOYHUKOB I10 TEME.
. CocraBnenue bubmmorpadpuu.
. KoHcniektupoBanue win Te3upoBaHie HEOOX0JMMOI0 MaTepuaia.
. Cucrematu3zanus 3apUKCUPOBAaHHON U 0TOOpaHHON MH(OPMALIUH.
. Onpenenenre OCHOBHBIX OHATHH TEMBI.
. KoppekTtupoBka TeMbl 1 OCHOBHBIX BOIIPOCOB aHAJN3a.
. PazpaboTka j10ruku ucciegoBanust podieMbl, COCTaBICHUE IUIAHA.
9. Peanusanus miaHa, HanucaHue pedepara.
10.Camoananu3, npearnonaraiouil OleHKyY HOBU3HBI, CTEIIEHH PACKPBITHSI CYIIHOCTU NPOOIJIEMBI,
000CHOBAaHHOCTH BBIOOpA HCTOUYHUKOB U OLIEHKY 00beMa pedepara.
11. IIpoBepka odopmIiIeHUS CIIUCKA JIUTEPATYPHI.
12. PenakTopckasi mpaBKa TEKCTa.
13. Odopmnenue pedepara U mpoBepka TEKCTa C TOUYKH 3PEHUS T'PAMOTHOCTH M CTHIJIMCTHKH.
Tema pedepara 10mKHA OTpakaTh MpoOIEMy, KOTOpasi JOCTATOYHO XOPOIIO UCCieoBaHa B Hayke. Kak
MIPAaBUJIO, BHYTPH TaKOM MpoOIeMbl BEIOUPAETCS ISl aHAJIN3a KaKOH-TH00 eTMHUYHBIN acIeKT.

03N LN kW~

BeinonzaiiTe cBo0 paboTy MO CIEAYIOIIMM KPUTEPHSIM:
Hosusna Tekcra:

- aKTyaJIbHOCTh TEMBbI UCCIIEIOBAHMS;

- HOBU3HA U CAMOCTOSITEIILHOCTh B MIOCTAHOBKE MPOOIEMBI, B POPMYITUPOBAHIH HOBOTO ACIIEKTa
U3BECTHOM MpPOOJEMbl, B YCTAHOBJIEHHUU HOBBIX CBSI3ed — MEXIPEIMETHBIX, BHYTPUIIPEIMETHBIX,
WHTETPATUBHBIX;

- HAJIM4YKMe aBTOPCKOW MO3MIINHU, CAMOCTOSTEIBHOCTD OLIEHOK U CYX/ICHUH;

- CTHJIEBOE €IMHCTBO TEKCTA, €INHCTBO YKAHPOBBIX YePT.

CreneHb pacKpbITUS CYTH BOTIPOCA:
- COOTBETCTBHUE TEME;
- IOJTHOTA U INIyOMHA PacKpbITHS OCHOBHBIX OHATUH TEMBI;
- 000CHOBaHHOCTh CIIOCOOOB ¥ METOAOB PabOThI C MAaTEPHAIIOM;
- yMeHue paboTaTh C UCCIETOBAHUAMHU, KPUTHUECKON JTUTEPATYPOH;
- YMEHHE CHCTEMAaTU3UPOBATh M CTPYKTYPUPOBATH MaTEpHa,

- yMeHue 0000IaTh, JeNaTh BBIBOJBI, COMOCTABIATh PAa3IMYHBIE TOUKHU 3PEHUS 1O OJHOMY
BOTIPOCY.

O6G0CHOBaHHOCTH BBIOOPA HCTOUHUKOB:

- TIOJHOTAa WCIONb30BaHUA paboT 1o mpobieMe, NpUBJICUEHHE HaWOoJiee M3BECTHBIX
MCCIIEIOBAaHHM, TIOCIETHUX CTATUCTUYECKHUX JaHHBIX U T.1.



Cobmoienue TpedoBaHN K OPOPMIICHHIO:
- HACKOJILKO BEpHO 0(hOPMIICHBI CCHIJIKM HA UCTIONB3YEMYIO JIUTEPATYPY, CITUCOK JINTEPATYPHI;
- OIICHKA TPAMOTHOCTH U KYJIBTYPHI U3JI0KEHUS, BIAJICHIE TEPMHUHOIOTHEIH;

- cobmroenue TpedoBaHuil K 00beMy pedepara U KyIbTypa opOopMIICHHUS.

I'JIOCCAPUIA

ABTOPUTETHOCTb — CIIOCOOHOCTH YEJIOBEKa MMETh ONPEACTICHHBIM BeC B COLMAIBLHOU Cpene,
Cpelu JitoIeH, MOJIb30BaThCs UX IPU3HAHUEM U YBa)KEHUEM.

AabTepuatuBa (¢p. alternative, ot nar. alternatus — aApyroii) — HEOOX0IUMOCTh BEIOOpA OTHOM U3
JBYX WK 00Jiee UCKITIOYAIOLIUX IPYT Ipyra BO3MOXHOCTEH, a TaK)Ke KaXKaasi U3 3TUX BO3MOXKHOCTEH.

AprymeHTauMsi — 3TO NPUBEICHUE JOBOJOB C ILEJIbI0 U3MEHEHHUs MO3MIMU WIH YOeKICHHMA
Ipyroil CTOpoHbI (ayIuTOpUH). APryMEHT — J0Ka3aTelbCTBO, YOEKICHHE, JOBOJ. APryMEHTHPOBATh
4TO, JOKa3blBaTh, W3JaraTh JOKa3aTeJIbHO, JOBOIUTH. ApryMeHTalus, [OBOJ, JOKa3aTelIbHOE
paccyxaeHue.

AcUMMeTpHYHOE pellleHue — TPEANoiaraeT YCTYNKH OJHOH CTOPOHBI, 3HAYUTEIHHO
MPEBBIIIAIONINE YCTYNKH Apyroil. ONMOHEHT, MOJYYarolIMi SBHO MEHbIIE YCIOBHOH IOJOBHHBI,
CO3HATENIBHO UET Ha 3TO, IOCKOJIbKY OH IMOHECET ele OOJIbIINe OTEPH.

ATTpakuus — NPUBJIEKATEIbHOCTD, BICYEHHE OJHOTO YEJIOBEeKa K JPYroMy, COITPOBOXKIAIOIIIEECs
MOJIOKUTEITLHBIMHU SMOIIUSMHU.

Bapbepbl BOCHPUSITHS - KOMIUIEKC IMCHUXOJOTHYECKMX W COLMAIBHBIX MPENSATCTBUI Ha MyTH
aJIeKBaTHOTO BOCTIPUSITHSI HHTEPECOB, MO3UIIMK U UIEH CTOPOH IpoIecca KOMMYHHUKAIIWN, TIPUBOISAIIAN
K (popMHpOBaHUIO HEXKETATENHFHOTO (HEraTUBHOI0) OTHOILIEHUSI CTOPOH APYT K IPYTY.

BanentHocTs (aHTI. valence, incentive, incentive value) — OJOKUTEIIbHAS WU OTPUIATEIIbHAS
LEHHOCTh, 3HAYUMOCTh OOBEKTa, COOBITHS WU JACUCTBUS i CyOBEKTa, MX MOTHBAIMOHHAs
(moOyauTenbHast) cuia.

Bep0aibHoe oO0meHHe — OOILIEHME CIOBAMH, pEYblo, Mpolecc oOMeHa HH(popMmaluend u
HMOITMOHATBHOTO B3aMMO/ICHCTBHSI MEXKTy JTFOJABMHU WIIM TPYIIIAMH TIPY TIOMOIIU PEYEBBIX CPE/ICTB.

BHuMaHue — COCTOSIHME NICUXOJIOTHYECKOM KOHIIEHTpAlU1, COCPEIOTOYEHHOCTH Ha KaKOM-TH00
00BEKTE.

BHymieHHe — HEOCO3HAaHHOE BIMSHHE OJHOTO YEJOBEKa Ha JpYyroro, BbI3bIBAIOIEE
oTIpeJieIeHHbIE I3MEHEHUS B €T0 TICUXUKE U TOBEICHUH.

Boo0OpaskeHue — criocOOHOCTh NPEACTABIATh OTCYTCTBYIOIIMI MIIM peaibHO HE CYLIECTBYIOIUI
MPeIMET, YACPKUBATh €r0 B CO3HAHUU M MBICJICHHO MaHUTTYJTHPOBATh MIM.

Bocnpusitue — mnporecc npueMa M IMepepadOTKU YEIOBEKOM pa3iMyHOW HHpOpMaIuH,
MOCTYTAIOIICH B MO3T Y€pe3 OpraHbl 4yBCTB, KOTOPBIH 3aBepiuaeTcs (opMUpoOBaHHEM 00pa3a.

Bpaxne6HocTh — 3T0 (UKCHpPOBAHHAs M PE3KO BBIPAKEHHAs ICHXOJOrMYecKasi TOTOBHOCTh
(ycTraHOBKa) K KOHQIMKTHOMY TTOBEZIeHUI0. Bpax1eOHOCTh HE BCer/ia BEUITMBAETCS B KOH(MIIUKT, KaK U HE
B J1I000M KOH(IIMKTE JOMHUHUPYET BPakJeOHOCTh, HO OHA, KaK ITPaBHUJIIO, IPUCYTCTBYET.

I'unepTpodupoBaHHOCTH BOCHPHATHS - TIPOSBISIETCS B TOM, YTO 1O MEpe Pa3BHUTHUS KpU3HCa
«IUXOTOMHS» KOH(JIUKTHOTO BOCHPHUATHS, MPU OJWHAKOBON HAIEJICHHOCTH HA OTIOP OIIOHEHTY,
CTIOCOOCTBYET TOMY, YTO y YYAaCTHHKOB CIIOpa BO3HHKAET TEHICHIUS CUUTATh, OYATO MX WHTEPECH U
eI pacxonsaTcsi B OouyiplIel Mepe, 4eM 3TO ecTh Ha camoM jene. CTOPOHBI CKJIOHHBI YCHIIUBATh
MMETOIINECS Pa3InIMsi U NTHOPUPOBATH HATMYHE TOYEK COPUKOCHOBEHNUS. B pe3ynbraTe caM KOHQIHUKT
OKpAIIMBAETCs B MOJISIPHBIE - YePHO-0eIble KPAaCKU, CTOPOHBI CTPEMSATCS] OOBUHUTH APYT ApyTa B JIF0OOM
HEOJIaroBUJIHOM TIOCTyNKe. JTO BeleT K JajbHeillmeMy yriyoneHuto paspeiBa. KoHdmukr
BOCIIPUHMMAETCSI KaK HEUTO KpalHe Ba)XHOE, CO3/aI0lee OYeHb CEPhE3HYI0 YIrpo3y OCHOBHBIM
WHTEepecaM | IeHHOCTM. [Ipr 3ToM maxke camoe HE3HAUYNTEIIbHOE COOBITHE MOXKET PaclieHUBAThCS KakK
KPUTHYECKOE, KaK KJIF0UEBOE B OTHOIIEHUSX CTOPOH. JleliCTBUS IPOTUBOIIOIOKHONW CTOPOHBI, KOTOPHIE B
HOPMaJbHBIX YCIOBUSIX HE BBI3BIBAIOT O0CO00H OOECIOKOEHHOCTH, TMpU KOH(QIMUKTE YacTo
MCTOJIKOBBIBAIOTCS KaK yIrpo3a.



I'pynna — COBOKYIHOCTD JIIOJIei, BbIIENIEHHAs! HA OCHOBE KaKOro-1100 OHOTO MJIM HECKOJIBKUX
OOIMX Ui HUX PU3HAKOB.

JleioBoe o01IeHne — BHJI OOLICHHMS, L1€Ib KOTOPOTO JISKHUT 3a MpeielaMu Mpolrecca OOMEeHHs |
KOTOpO€ MOJYMHEHO PELICHUIO OMpPEeIeIeHHON 3a1auu (IPOU3BOICTBEHHOM, HAYYHOH, KOMMEPUYECKOH U
T. JI.) ICXO/ISI U3 OOIIUX UHTEPECOB U IIeJiell KOMMYHUKAHTOB.

Jle10BOi mapTHep — 3TO OpUIMYECKOe WM (U3UYECKOE JIUI0, TO €CTh OW3HEC-eIUHUIA, C
KOTOPBIM 3aKJIF04AETCs JOTOBOP O COTPYAHUUYECTBE.

Jlesi0BO¥ 3THKET — 1) peryiupoBaHue I€TOBOTO OOIICHHMS, TpaBuJa AEIOBON 3THKH; 2) KOMIUIEKC
HOPM TIOBEICHHUS BBIPAOOTAHHBIX MHOTOJIETHEH MEXIYHAPOJHOW MPAKTUKOW AEJIOBOTO OOIIeHUs; 3)
(GOpMBI U METOMBI ATHUYECKUX U STUKO-TICUXOJIOTMYECKUX B3aMMOOTHOIICHUN B MpPOIECCEe TPYAOBOI
JESITEIbHOCTH.

Jle10BbIe MeperoBOpbl — CJIOXHBIM MU MHOTOTPaHHBINA IMpPOLECC, TPEOYIOUUNH OT Y4aCTHUKOB
OOJNBIINX YMCTBEHHBIX, KYJIbTYPHBIX, BOJIEBBIX M JPYIHX CIOCOOHOCTEH, KOTOpBIE OKa3bIBAIOT
CYUIECTBEHHOE BIJIUSHHE Ha PE3yJbTaTUBHOCTh IEPErOBOPHOIO IMpolecca C IENbI0 MPUHITHS
COBMECTHOTO pelieHus (coryiacus); oOCYXICHHE C IEJIbI0 3aKIIOUEHHUs] COJIAIICHUS M0 KaKOMY-JIM0o
BOMpOCY, npo0bieme. /Jenosbie nepe208opvl MOKHO ONPENETUTh Kak 0OMEH MHEHHSIMH, TO3UIUSIMHU JJIs
JOCTUKEHHS B3aUMOIIPUEMIIEMOTO COTJIALIEHMSL.

JesiTeJIbHOCTh — crneuuuueckuid BUJ YEIOBEYECKOW aKTHBHOCTH, HAIIpPaBJICHHBIN Ha
TBOpPYECKOE NMPeoOpa3oBaHKe, COBEPIICHCTBOBAHUE OKPYIKAIOIIETO MUPA M CaMOro ceOsl.

Juana — conuanpHas TpyIina, COCTOSIIAs U3 IBYX YJICHOB.

Juagnor — 1) pa3roBop Mexay IByMs JULaMH, OOMEH pEIUIMKaMH; 2) MeperoBOpbl, KOHTAKTHI
MEXy IBYMsl CTpaHaMu, CTOPOHAMHU.

JlnjieMMa — 10OJI0)KE€HUE, IIPH KOTOPOM BBIOOP OJHOIO M3 JIBYX IPOTHUBOINOJOXHBIX pEIICHUN
OJIMHAKOBO 3aTPYAHUTEJICH.

Jnckycenst — BcecTopoHHEE 00CYyKIEHHUE CIIOPHOI'0 BOIIPOCa, KaKOH-THO0 MpoOJIeMBI.

JocTuzkenue cornacus (bargain) - cornamieHue MeXay CTOPOHAMH, TOTOBAPUBAIOIIIUMHUCS O TOM,
YTO UMEHHO Ka)KAast 1aCT U MOJIyYUT B OTBET BO B3aUMOJICHCTBUU MEX Ty HUMU. [Ipruxos k cornameHuo
SBIISICTCA PA3HOBUIHOCTBIO COIMAJIBHOIO KOHQUIMKTA, KOTOPBII MOXET OBbITh OIpeneNeH Kak
CUMBOJIMYECKAasi KOMMYHHUKalMs, C MOMOIIbIO KOTOpPOHl JBe MU OoJjiee CTOPOH CTaparTcs JOCTUYb
COIUIAIIEHUS, KOTJa UX UHTEPECHI IPOTUBOCTOSAT APYT APYTY.

Hrpa Ha HeTepneJMBOCTH - MAaHMIIYJIATHBHAs TEXHHUKa, OasupyroUascs Ha CO3JaHUU
BIICUATJIEHUS, YTO COIJIAIIEHHWE MOYTH JOCTUIHYTO, TOrJa Kak (aKTUYeCKH OJHAa M3 CTOPOH B
[IEPETOBOPHOM ITPOLIECCE JIUIIb IEMOHCTPUPYET TOTOBHOCTH MOMTH HA COTJIallIEHUE.

Hrpa Ha 4yBcTBe O0€3BICXOAHOCTHM - MAHHUIYJSITUBHAs TEXHHUKA, OCHOBBIBAIOIIAACA HaA
PacCMOTPEHMHM TOJIbKO OTPHUIATENbHBIX AacCHeKTOB M TOCIEACTBUM ClOXKHUBIIEHcS cuTyauuud. B
pe3yibTaTe MPOUCXOIUT CBOEOOPA3HOE «CYXEHHME MOJS BOCHPUATHUS) CO3HAHUS - TepsieTcs BUACHUE
CUTyaluu B 0OoJjiee MIMPOKOI MEepCIeKTUBE U, KaK CIEACTBHUE, YIYCKAIOTCS 00bEKTUBHBIE BO3MOKHOCTH
KOHCTPYKTHMBHOTO MOJXO0/a K €€ Pa3pELICHHUIO.

HNnentudguxanms — OTOXKIECTBICHUE. Y CTaHOBJIEHUE CXOJCTBA OJHOIO YEJIOBEKA C JAPYTHM,
HaNpaBJICHHOE HA €r0 BCHOMUHAHKUE U COOCTBEHHOE Pa3BUTHE UICHTU(DUIIMPYEMOTO ¢ HUM JIMIIA.

N30eraomuii WM yKJIOHSIIOIIUHCA CTHJIb. YKIOHEHHE KaK CTUJIb MOBEIEHUS B KOH(IMKTAX
XapaKTepU3yeTcsi SIBHBIM OTCYTCTBHEM Yy BOBJIEYEHHOTO B KOH(IMKTHYIO CUTYallUMIO >KEIaHUs
COTPYOHHYATh C KEM-TUOO M MPWIOXKUTh AaKTUBHBIE YCHUJIUS JUISI OCYIIECTBIIEHUS COOCTBEHHBIX
MHTEPECOB, PABHO KaK MONTH HAaBCTpEUy ONIOHEHTaM; CTPEMJIEHHEM BBIMTH M3 KOH(MIMKTHOTO MOJI,
YUTH OT KOHQUIUKTA.

HNnnre3nu — peHoMeHbl BOCHPUATHS, BOOOPaXEHUS U aMATH, CYILECTBYIOILINE TOJBKO B TOJIOBE
YesoBeKa U HE COOTBETCTBYIOIINE KAKOMY-THOO0 peallbHOMY SBJICHUIO WIH OOBEKTY.

WNapuBua — OTAENBHO B3STHIM YENOBEK B COBOKYIIHOCTH BCEX IPUCYHIMX €MY KadecTB:
OMOJIOTMYECKHX, PU3NIECKUX, COLUATBHBIX U MICUXOJIOTHYECKHX.

NuamBuayaabHOCTL — CBOEOOpa3HOE COuYETaHME WHIMBUAHBIX (CM. HHIMBHJI) CBOMCTB
YesioBeKa, OTIMYAIOIIEe ero OT APYTUX J0EH.

NHauBuaYya bHbII CTWIB 1eSITeIbHOCTH — YCTOHYMBOE COYETaHNE OCOOSHHOCTEH BBITTOIHEHUS



Pa3HBIX BUJOB JESITEIILHOCTU OJIHUM U TEM K€ YEIIOBEKOM.

NuunuaTuBa — MpOSBIECHUE YENOBEKOM AaKTUBHOCTH, HE CTHUMYJIUPOBAHHOW H3BHE U HeE
onpeensieMoil HE3aBUCSIIIMMHU OT HETO OOCTOSITEIbCTBAMM.

HNHTepec — SMOIMOHANBHO OKpAIICHHOE, MOBBIIIEHHOE BHUMAHUE YEJIOBEKAa K KaKOMY-ITHOO
00BEKTY WM SIBJICHUIO.

Hckakenue BoCHpUATHS JAeWCTBMIi, BbICKa3bIBaHWii, MOCTYNKOB. COOCTBEHHAs TO3UIUS
TPaKTyeTCs Kak HOpPMAaTUBHO OOOCHOBaHHas W IienecooOpasHas. Llenp — M0Ka3aTenbCTBO CBOCH
HECOMHEHHOH MpaBoThl. OTBETCTBEHHOCTh MOKET BOCIIPUHUMATHCS B HECKOJIBKMX BapUAHTAaX: a) « BCE
JIeNal0 MPaBWIBHOY, 0) «s BBIHYXKACH TaK JENaTh»; B) «OH CaM BHHOBAT, YTO MHE MPUXOTUTCS TaK
Jenatb», TI) «BCe Tak Jenaior». [lo3unusa OINIOHEeHTa paccMaTpuBaeTcs Kak OIMOOuYHas |
HeoOocHOBaHHasA. [[0ATOMY €IMHCTBEHHO BO3MOXHOMW IIENIBbIO OIMIIOHEHTA, KOTOPast MOXKET OBITh MpH-
3HaHa, BJSETCS YXOJ U MPU3HaHUE 3a co00i nmopaxkeHus. J[efCTBUSAM U MOCTYNKaM OINIMOHEHTa 00bIYHO
MIPUITMCHIBAETCS aMOPAJIbHOE ITPOTUBOIIPABHOE COJIEPKAHUE.

HUckaxenue BOCHPUATHSA KOH(IMKTHOM CHUTyalluM B UeJOM. /[[aHHBI THI HMCKa)KEHHOTO
BOCHIPUSATHS XapaKTEPU3YeTCs] CYOBEKTUBHBIM YIIPOIIEHUEM CHUTYAIlUH; OTCYTCTBUEM BO3MOXKHOCTH
a/IeKBaTHO OLICHUTH CUTYAIMIO; BOCIPUITHEM CUTYAIlUU B PE3KO MOJIAPHBIX OLEHKAX; KATETOPUYHOCTHIO
OIICHOK, KOTOpBIE€ HE TMOJJIAIOTCS TMEPECMOTPY M COMHEHHUAM; (QWIbTpAlME W HWHTEpHpETaLHeH
nH(OpPMaLIUU TOJIBKO B TOM pyciie, KOTOPOE COOTBETCTBYET CBOMM MPEAYOESKICHUSIM.

HckaxkeHue BOCIIPUATHA JUYHOCTHBIX KadecTB. Bocrpusarue cebsi 0OBIYHO XapaKTEpPU3YeTCs
BbIJIETICHUEM TIOJIOKUTENBHBIX M TPUBIIEKATEIbHBIX YepT. ITHOPUPYIOTCS U HE MPUHUMAIOTCS 3aMeUaHus
O «HEBBITOJAHBIX» KauecTBaX. AKIICHTUPOBAHHME TOJBKO Ha IOJOKUTEIbHBIX KauyeCTBax I103BOJIAET
BBIIBUTATh MOCTYJAT «XOPOIIUE JIFOJIM COBEPIIAIOT XOPOIlKe MOCTYNKWY. B onmonenTe urHopupyeTcs
MOJIOKUTEIBHOE, YCUJIMBAETCA TOMCK BCETO HETAaTMBHOIO W HEMpHUBIIEKaTelbHOro. OmnpaBibiBacTCs
BBICMEHMBAHHUE HEJJOCTATKOB, JOMYCKAIOTCS OCKOPOJIEHUS B €ro ajipec.

Hckaxkenue BoCHpUATHS MOTHMBOB IOBeJdeHHMSl B IeperoBOpHoM mpouecce. CoOCTBeHHAs
MOTHBAIIMS, KaK IPaBWJIO, HOCUT COLIMAIBHO OJ00psieMblii Xapakrep (O6opnOa 3a BOCCTaHOBJICHHE
CIPaBEJIMBOCTH, 3al[UTA YECTH M JOCTOWHCTBA...). CBOM MOMBICIIBI OIIEHUBAIOTCS KaK OJIarOpoJHBIE,
1[eJTH KaK BO3BHIIIEHHBIE, TOATOMY CYOBEKT 3aKOHOMEPHO IPUXOJIUT K BEIBOJY, UTO OH MpaB. MOTHUBEHI ke
OTIMOHEHTA OIICHUBAIOTCS KaK OTpHUIATENbHBIE M HEAOCTaTO4YHbIe. Ecim ke BOCIpPUHHUMAIOUIUI
BBIHYXK/ICH, M3-32 HECOMHEHHOW OYEBHJIHOCTH, (PUKCHUPOBATH MOTHBBI M TIOJOKUTEIBHON Ha-
MPaBJIECHHOCTH, TO BO3HUKAIOT SIBHBIC OIIMOKHU B OIICHKE TAKMX MOTHBOB.

Hckaxenune Bocnpusitus (perceptual distortion) - tum mMexaHn3Ma MCHXOJIOTHYECKON 3alUTHI,
HCIIOIB3YEMBIN, 4TOOBI TpaHCHOPMHUPOBATH YIPOXKAIOUIUE TIEPEKUBAHUSA B (POPMY, COOTBETCTBYIOIIYIO
WM COTJIACYIOIIYIOCS C COOCTBEHHBIMHU IMPEACTABICHUSAMH, CHOPMUPOBAHHBIMU Ha OCHOBE IMPOILIOTO
WJTU aKTYyaJIbHOTO OIIBITA.

Hcnosb30BaHue 3alJIAHMPOBAHHBIX «TPYAHBIX» YCTYNOK. DTa TEXHHKA HCIOJIb3YETCS IS
TOTO, YTOOBI MOOYIUTH MapTHEPA ClIeJaTh OTBETHYIO YCTYIIKY B IPYroM, 00Jiee BAXKHOM BOIPOCE.

Kuaunmar COMATBbHO-TICUX0JIOTHYECKUI — oOrmras COLIMAIbHO-TICUX OJIOTHYECKast
XapaKTEPUCTHUKA COCTOSIHUSI MO TPYIIBl, B OCOOCHHOCTH YEJIOBEYECKUX B3aMMOOTHOIICHHI,
CJIOKUBILUXCS B HEW.

KoMMyHHMKaTHBHAsi KOMIIETEHTHOCTb — OTO BJIAJICHUE CIOKHBIMA KOMMYHHKATHBHBIMU
HaBBIKAaMU U YMEHUSMH, (popMHUpOBaHUE aICKBATHBIX YMEHHI B HOBBIX COITUANBHBIX CTPYKTypax, 3HAHUE
KYJIbTYPHBIX HOPM U OTPAaHUYCHHI B OOIIIEHUH, 3HAHUE 00BIYAEeB, TPAIUIINMA, STUKETA B chpepe OOIIeHHS,
COONIOZICHUE TPWINYUI, BOCIUTAHHOCTh, OPUEHTAIMS B KOMMYHUKATHUBHBIX CPEICTBAX, MPUCYIIUX
HallMOHAJTBFHOMY, COCIIOBHOMY MEHTAJIUTETY W BBIPAKAIOIIMXCS B pamMKax AaHHOW mpodeccuu. DTo
oboOmaroriee  KOMMYHHKATHBHOE CBOMCTBO JIMYHOCTH, BKIIOYAlOiee B CeOsl KOMMYHUKATHUBHBIC
CIIOCOOHOCTH, 3HAaHWs, YMEHUS M HABBIKM, YYBCTBEHHBIH W COIUAIBHBIN OMBIT B cdepe IeTOBOTO
OOIIeHHUS.

KoMmyHunkanusi — connagibHO 00YCIOBICHHBINA MPOIECC TIEPeTaun U BOCHPUITHS HHDOpMAITUN
B YCIIOBUSX MEXKJIMYHOCTHOTO M MAcCOBOTO OOIIEHUS MO Pa3jMYHbIM KaHaJlaM C TOMOIIBIO Pa3HBIX
CPEICTB KOMMYHUKAIIUH.



KoMmnerenTHocTh (naT. competens — TOAXOASIINM, COOTBETCTBYIOLIUM, HaJJIEKAaIIUM,
CIIOCOOHBIH, 3HAIOIIHI) — HATMYKME 3HAHUA U OTBITa, HEOOXOIUMBIX It 3 (HEKTUBHON NIEATETLHOCTH B
3aJIaHHOM MTPEIMETHOM 00JIACTH.

Kommnpomuce — cornacue, OCHOBAaHHOE Ha B3aUMHBIX YCTYIIKaXx.

KoMnpomuccHbIii  CTHJIb  — O3HAYAaeT  PACIONOKEHHOCTh  yYaCTHHKA  KOH(JIMKTA K
YperyJIupOBaHUIO Ppa3HOIJIACUSi Ha OCHOBE B3aMMHBIX YCTYNOK, JIOCTH)KEHHUIO YaCTHYHOTO
VIOBJICTBOPEHUSI CBOMX MHTEPECOB. DTOT CTHJIb B PaBHON Mepe IMPEIoaracT akTUBHBIE U MTACCUBHBIE
NeUCTBUS, NPWIOKEHWE WHIMBUAYaIbHBIX U KOJJIEKTUBHBIX ycwiuid. CTuwib KoOMIpoMmucca
MPEMOYTUTEICH TEM, YTO OOBIYHO MPErpaxKaaeT MyTh K HEIOOPOKEIaTeIbHOCTH, ITO3BOJISET, XOTS U
OTYaCTH, yIOBJIETBOPUTDH MPUTA3AHUS KaX 0N U3 BOBICYCHHBIX B KOH(IIUKT CTOPOH.

KonkypeHuusi — 370 0co0bIil THII IPOTUBOOOPCTBA, IIENIb KOTOPOTO — MOITY4YEHUE OJTHOCTOPOHHETO
MpeuMyIIecTBa WM J0cTyna K JIe@ULIUTHBIM pecypcaM. B KOHKypeHIMH 4YeTKOo O0O0O3HaueHbl M
OCO3HABaeMHI 1Ie]Ib U KOHCUHBIN pe3ynbTaT. KoHKypeHIus ecTh o/1Ha U3 GopM IpOTEKaHUsT KOH(DIMKTA.
Hepenko B kauecTBe CHHOHUMA KOHKYPEHIIMH UCIIOJIb3YETCS APYTrOil TEPMUH — «CONIEPHUYECTBO.

Koncencyc (ar. CONnsensus — corsacue, CO4yBCTBHE, €IMHOAYIIME) — CIOCOO pa3pelieHus
KOH(MIMKTOB TMpU NPUHATUM PEIICHUM, €CIU OTCYTCTBYIOT NPHUHIMIIMAIbHBIE BO3PAKEHUS Y
OOJIBIIMHCTBA 3aWHTEPECOBAHHBIX JIUII.

KonTeker (0T nar. contextus — CruieTeHUE, COCUHEHHE) — €UHasi B CMBICJIOBOM OTHOIICHUU
9acTh TEKCTa, BBICKA3bIBAHMS, I03BOJISIFOIIAS] YCTAHOBUTH 3HAYCHHE BXOIAIICTO B HEE Ci10Ba WK (hpasbl.

Konduauxr - (conflict, ot nat. conflictus - cronkHoBenue). CyliecTByeT MHOKECTBO ONpeAeTIeHUN
MOHATHSI KOH(QJIUKT, B KOTOPBIX €CTh M 00IIIee MOHMMAHHUE 3TOTO SBJICHHS: KOHQJIMKT 3TO - HECOTJIaCHe,
HECOBMECTUMOCTH 1I€JIei, HHTEPECOB, HOPM MOBEIEHUs, OTHOUICHHUH U T.M. OnpeseneHus KOHPIUKTa B
OOMIMX YepTax MOXHO pa3JeUTh Ha JBE TPYNIBL: OJHA TPAKTYeT KOH(IMKT KaK ECTECTBCHHOE,
YHHUBEPCAIbHOE U TMOCTOSHHO MPHCYILEE YEIOBEUYECKOW >KM3HU SIBICHHE, HE 005S3aTelIbHO HMEIoIee
HEraTUBHBIA XapakTtep. Jlpyras TpyIma HHTEPHPETUPYET KOH(IMKT KaK SBJICHHE, CBS3aHHOE C
aHTaroHU3MOM U 60pb00I1, BOZHUKAIOIINUX MEXAY ABYMS MM O0Jiee CTOPOHAMH M3-32 HECOBMECTUMOCTH
HUHTEPECOB.

Koudponrauusa — pe3koe NPOTHBOCTOSHHE, NPOTUBOOOPCTBO, CTOJIKHOBEHHE B3TJISOB,
MIPUHIIAIIOB, COITUATBHBIX CUCTEM H T.II.

Konuenuus (ot naT. conceptio — MOHUMaHHE, CUCTEMa) — ONPeAeIEHHBINA CITOCO0 MOHUMAHUS,
TPAKTOBKM KaKOTO-THOO TpeaMeTa, sSBICHUS, MPOIecca, OCHOBHAS TOYKA 3PEHUS Ha TPEAMET H Jp.,
PYKOBOJSIIASA UES ATl UX CUCTEMATHYECKOTO OCBEIICHHUSI.

Kpu3suc — 310 coCTOsIHHE CUCTEMBI, P KOTOPOM HEBO3MO>KHO OJTHOBPEMEHHOE YIOBIETBOPEHUE
WHTEPECOB JBYX U 0OJee TPYII, CTPEMAIIUXCS K pa3HbIM 1ensiM. Kpusuc — 3To pe3ynbTaT aHOMalbHBIX
U3MECHCHHUH B COCpX)aHUM M (opMax >KH3HEACATCITHHOCTH COIHAIBHBIX CYOBEKTOB CEPhE3HBIX
HapyIICHU MeXaHW3Ma COLUaIbHOr0 KOHTpoIs. Kpusucy 4yacTo mpeaiecTBYIOT U €ro COMPOBOKIAIOT
KOH(MTUKTBI, HO HE KK KOHQIIUKT ITOPOXKIAET KPU3HC.

JlaBupoBaHHMe Kak KadecTBO JUYHOCTH — 1) cmocoOHOCTh JeicTBOBaTh THOKO, HE
MPSIMOJIMHEHHO, XUTPO, UCKYCHO BBIXOJWUTH W3 3aTPYIHUTEIBHOTO TOJOXKEHHS, MPHUCIIOCOOIATHCS K
00CTOSITENTLCTBAM, YKIIOHATHCS, YBEPTHIBATHCA, N30erast KOH(QIMKTOB, CTOJIKHOBEHUH U OCIIOKHEHU; 2)
HMCKYCHOE€ MaHEBPHUPOBAHHE B CIIOKHOW OOCTAaHOBKE, YMEHHE OOXOIUTh TMPEMSATCTBHs, H30erarh
TPO3AIINX CTOJIKHOBEHHM, YKIOHITHCS OT MPSMBIX IEHCTBUI BO BpeMsi 00pbOBI MEXKTY ABYMSI CTOPOHAMH
Y HaTpaBJICHUSIMHU.

Jlujep — 4ieH rpymmel, Y€l aBTOPUTET, BIACTh WIIA MOJHOMOYHS O€30TOBOPOYHO MPHU3HAIOTCS
OCTaJIbHBIMHU WICHAMH 3TOU TPYIIIBI, TOTOBBIMHU CJICJIOBATH 32 HHUM.

Manas rpynna — HeOoJbIlas MO YHCIEHHOCTH COBOKYITHOCTBH JIFOJIEH, BKIIOYAromias ot 2-7
(Mukporpymma) no 20-30 dyenoBeK, 3aHITHIX OOIIUM JIEIOM U UMEIOIINX MPSIMbIC JINYHBIE KOHTAKTHI JPYT
C IPYTOM.

MaHunyJisITABHbIE TEXHUKH - TIPUEMbl M CIIOCOOBI BO3JCHCTBHS, KOTOpPBIE TOOYKIAFOT
co0eceTHHKa K JCHCTBHSIM M BBICKA3bIBAHHSIM, HAHOCSIIIUM YIIepO ero HHTepecaM M KOTOPBIX OH Obl He
COBEPIINJI, €cJii ObI HE ObUT BBEICH B 3a0TyKIEHUE APYTOH CTOPOHOM.

Mu¢ — KyIbTypHO-TICUXOJIOTHYECKUN (PEHOMEH MPEACTABISAIONINNA COOON CHCTEMY CTEPEOTHIIOB,



KJIMIIIE, KOTOPBIE UCKAXAIOT BOCIIPUSATHE JEHCTBUTEILHOCTH.

Mud «no3MumoHHOI BOWHBI». Bo 8pems nepe2o8opos npoucxooum ne CmoKHO8eHUe NO3UYULL,
@ CTOJIKHOBEHHE HWHTEPEcOB yuacmuukogs. OpHa W3 CcaMbIX OOJBIIMX OIMMOOK HAYMHAIOMIUX
MEPETOBOPIIUKOB - HECIIOCOOHOCTh 3a 3aHMMAaeMOW MO3HULIMEH YBUIETh MOMJIMHHBIE MHTEPECHl: Kak
MPOTHBOIOJIOKHON CTOPOHBI, TAaK M CBOM COOCTBEHHBIE.

Mud rpy6oii cuiibl. TakTHKa yIbTUMATyMOB SIBJISIETCSI CEPHE3HBIM O0apbepoM ISl TOCTHIKCHUS
MO3UTHUBHOTO pE3yJibTaTa B MEPEroBOPHOM mpolecce. B OONBIIMHCTBE CIy4aeB CTOPOHBI HE MOTYT
KECTKO AUKTOBAThH IPYT JAPYTY YCIOBUS, TOCKOIbKY HAXOIATCA B OTHOLICHHUSX B3aMO3aBUCUMOCTH.

Mu¢ xonuenrpamuu. CTpeMiIeHUE CKOHIIEHTPUPOBATHCS «HA TJABHOM» B II€PErOBOPHOM
Ipoliecca He TapaHTUPYET JOCTUKEHHUS MOCTABJICHHOM Lenu. To, 4To He MpEeACTABISIET UHTEpeca AJis
OJIHOM CTOPOHBI, BIIOJHE BO3MOKHO SIBJIIETCS KJIIOYEBBIM MOMEHTOM JJIs1 APYTOM.

Mu¢g o «niaoxom mnapHe». B meperoBopHoM Ipoliecce ClieqyeT aHaJIM3UpOBaTh MPOOJIEMBI, a
HE XapaKTEPUCTUKU ONMOHUPYIOUIEN CTOpOHBI. [lepeHOoc HerathBu3Ma C KOHKPETHOM MO3WMLHMHM HA
JUYHOCTH MEPErOBOPIINKA BIeUeT 3a OO0 paciinpeHre KOHMINKTA.

Mu¢ o «xopomem mapsHe». HeoOocHOBaHHOE NpeyBEIUYEHUE JIOCTOMHCTB IapTHEPA MOKET
MIPUBECTH K OTKa3y OT COOCTBEHHBIX HHTEPECOB B MOJIb3Y APYTOi CTOPOHBI.

Mud¢ nporuBodopcTBa. OqHO U3 OrpaHUYEHUHN YCIICUTHBIX TIEPETOBOPOB - 3TO MPEJCTABICHUE O
TOM, YTO TOJILKO OJIHA CTOPOHA MOKET BBIUTH MOOEAUTENIEM: TNO0 «MOsD», TUOO «UyKas».

Mud¢ coaupapHoctu. Hamnydmero pesynprata B psfe CiIydaeB MOXKHO JIOOUTBCS TIPH
CMOJIeTUPOBaHHON nuddepeHmanuy Ha TMEepPeroBopax IMO3UIUN TMPEACTaBUTENCH OJIHOM CTOPOHBI.
Takum 00pa3oM y NIPOTUBOMNOJIOXKHOW CTOPOHBI (OPMHUPYIOTCS MPEACTABICHUS O HAIWYUHU
IIbTEPHATUBHBIX CIIOCOOOB PEIICHHUS TPOOIEMBI.

MotuB (OT JIaT. MOVEO - JBUTAI0) - MAaTePUANbHBIA WIM WI€ATbHBIN NMPEIMET, JIOCTHUKEHUE
KOTOPOTO BBICTYNAeT CMBICIOM JIeATelbHOCTH. MOTHUB mTpencTaBiseT coboi crenupuyeckue
MEepPeKUBAHUA, XapAKTEPUBYIOIIUECA JIUOO TMOJIOKUTEIHLHBIMU AMOIMSAMU OT OXKHIAHHS JTOCTHXKCHHS
JAHHOTO MIpeIMeTa, THO0 OTPUIATEILHBIMU, CBA3aHHBIMU C HETIOJIHOTOW HACTOSIIETO MOJIO0XKEHHS.

Hamepennoe «3aTsiruBanue» BpeMeHU oOcyxaeHuss. OOmMI CMBICT TOJOOHBIX TEXHUK -
MOJAJEPKAaTh COCTOSIHHE YBEPEHHOCTH, YTO COTJIALIEHHE MOXXET OBITh JOCTHUTHYTO B JIFOOOH MOMEHT.
TexHUKa COCTOUT U3 JBYX BHJIOB MOBEACHUS MapTHEPA - BUAUMOTO COTPYIHUYECTBA M OTKJIAbIBAHUS,
OTTATUBAHUS, YTOOBI BBIHYIUTH IPOTHUBOMOJIOKHYIO CTOPOHY MOWTH HA YCTYIKH.

HeBepb0anbHoe o0menue (kecroBoe OOIIEHHME, SI3bIK Teda) — 3TO KOMMYHUKALOHHOE
B3aMMOJICICTBIE MEXAY WHAMBHAaMHU O€3 HCIONIb30BAHU CIIOB, Mepenada nH(GOoOpMaluu WK BIUSHUE
JpyT Ha pyra yepe3 o0pa3bl, UHTOHALINH, )KECThl, MUMHUKY, TAHTOMUMHUKY.

Hopwmbl counmanbHble — MPHUHATHIE B JaHHOM OOIIECTBE WJIM TPYIIE MpaBuUiia TMOBEICHUS,
peryiupyoine B3auMOOTHOLIEHUS JIIOEH.

O0bekTHBHOCTH (OT JIaT. objectum — MpeaMeT) — HE3aBUCHUMOCTb CYXACHUH, MHEHHH,
MIPEJICTaBICHUH U T.I. OT CyOBEKTa, €ro B3IJIAI0B, UHTEPECOB, BKYCOB.

OnnoHeHT (OT JaT. Opponens — BO3PAXKAIOIIUIN ) — TOT, KTO OMIMOHUPYET KOMY-THOO B MyOIUYHON
Oecene, Ha AUCITYTE; MPOTUBHUK B CIIOpE.

I[MamMATHL — mpoIiecchl 3aIIOMUHAHKS, COXPAHEHHUS, BOCIIPOM3BO/ICTBA U MEPEPAOOTKH YETIOBEKOM
pa3zHOO0Opa3HOM MH(POPMAIIUH.

IleperoBopHoe MpPOCTPAHCTBO — 00JIACTD, /1€ BO3MOXKHO JIOCTUKEHUE COTIIAILICHHS.

IleperoBopHblii HABBIK — yYMEHHME B JIIOOOH CUTyallud JEJIOBBIX IE€PErOBOPOB IPUHUMATH
ONTUMAaJIbHBIEC PEIICHUS U BICTPAUBAaTh CTPATETUU OBEACHUSI.

IleperoBopHblii mpouecce — crenupuaeckuii BUJI COBMECTHOHN JEATEIHPHOCTH JIFOJICH, CBI3aHHON
C COBOKYITHOCTBIO [IEHHOCTEH, TTOHATUN, OOBIYAEB U MPUEMOB, KOTOPHIE CTAHOBSITCSI CPEIICTBOM CBSI3H,
OOIIIEHUS U TTOBEJIEHHUS TMYHOCTEH B MPOIIECCE TIEPETOBOPOB.

IleperoBopsI (negotiation) - »5To0 B3aUMOJEHCTBHE COLMAIBHBIX CYOBEKTOB WM HX
npencraBuTeneld B GopMe IpsMOTro WIHM OMOCPEIOBAaHHOTO JUAJIOTa, MPEIOoIaraillero coriiacoBaHue
WHTEPECOB W / WM HANpaBIEHHOTO HAa HEUTpPAIM3alMI0 TOTEHIMAIBHOTO WM PEeryIHnpOBaHUE
(pa3pemienue) peasbHOr0 KOHGUIMKTA. TakuM 00pa3om, MEeperoBOpPhl UMEIOT IIENbI0 KAaK pa3pelicHue
CIIOPOB, TaK U «HEKOH()IUKTHOEY» B3aUMOICHCTBHE.



[Mo3uumoHUpoOBaHUE — 3TO MPOLIECC CO3/1aHus 00pa3a v EHHOCTEH y MOTpeOuTeNel U3 1eneBoi
ayTUTOPUU TakuM o0pa3oM, yTOoObl OHM TMOHHMMAJH, 3a4eM CYIIECTBYET KOMMIAHHUS WIH OpeHI Mo
OTHOILICHUIO K KOHKypeHTaM (pBug Aakep).

MosnTnyecknii KOHQUIMKT - CTOJIKHOBEHHE, MPOTUBOOOPCTBO IMOJUTUYECKUX CYOBEKTOB,
00YCIIOBICHHOE MTPOTHUBOIOIOKHOCTHIO MX MOJIUTUYECKUX UHTEPECOB, IICHHOCTEH, B3TJISI0B.

ITonnMaHMe — IMCUXOJOTUYECKOE COCTOSHUE, BhIpaXkaroliee coO0O0i MpaBUILHOCTh MPHUHSITOIO
pElIeHUsI U COMPOBOXKJIAEMOE YYBCTBOM YBEPEHHOCTH B TOUHOCTH BOCIPHUSITUS WM HUHTEPIpETAIIUU
KaKoro-1u00 coObITHS, IBIICHUS, (DaKTa.

IMoTpedHOCTHL — COCTOSIHHE HYXIbl MHAWBHJA, JIMYHOCTH B YEM-TO, HEOOXOIMMOM Ui €ro
HOPMaJIbHOTO CYIIECTBOBAHHUSI.

Ipeueaent (ot nar. praccedens — MPeIIISCTBYIOMININ) — CIIydaidl WM COOBITHE, UMEBIIIEE MECTO B
MIPOLIIOM U CITy>Kalllee MPUMEPOM UITU OCHOBAHUEM JIJIsl aHAJIOTUYHBIX JEHCTBUI B HACTOSIIIEM.

IIpuHOUNBI NEePeroBOPOB — 53TO OCHOBHBIE 3aKOHOMEPHOCTM U TMpaBWia, KOTOPHIMHU
PYKOBOJICTBYIOTCSI CTOPOHBI.

I[IpunuceiBaminee HCKa’KeHHe — OJUH M3 (EHOMECHOB HCKXCHHUS BOCIPHUSTHUS B CHTYaI[UH
KOH(MIMKTAa U MEPEroBOPHOTO MPOIECCa, COTIACHO KOTOPOMY JHOObIE MOCTYNKHU MPOTHUBOIOJIOXKHON
CTOPOHBI OOBSICHSIOTCS €r0 3JIbIM YMBICJIOM. BcenencTBue Bcero 3Toro NpoucxXoauT odoecuesioBeuBaHue
MpoTUBHUKA. HUKAaKOro couyBCTBUS K IPOTHUBOIMOIOKHOW CTOPOHE HE JomyckaeTcsi. IMeHHo 11t 3Toro
Y4aCTO UCTIOJIB3YIOTCSI CPABHEHUS MPOTUBHUKA C TEMHBIMH CHJIaMHU (JIbSIBOJIOM, CAaTaHOM ), C )KUBOTHBIMH,
BBI3BIBAIOIIMMH OTBpAIlleHUE (HaIlpuUMep, I1aKalaMu, THEHAMH, KPBICAMH).

IIpoBoumpoBanme 3amMemiarejbCcTBa M Ae30pHeHTANMU. OCHOBHON 3aMbICENl TaKOW TEXHHUKH -
ONPOKUHYTh, PACCTPOUTH, HAPYUIUTH IUJIAHBI MPOTHUBOIOJIOKHON CTOPOHBI, BBIBECTH M3 PaBHOBECHS,
MOOYIUTH K JSHCTBUSAM ¥ BBICKAa3bIBAHUSIM, KOTOPBIC MOTYT HAaHECTH YIIEpO €e HHTepecaMm.

IIpoBounpoBanue 3alMTHBIX PpPeaKNWd — MAHUMYISITHBHAS TEXHUKA, HCIOJB3YIOMIAsCs B
MIEPEroBOPHOM IIPOLIECCE, KOTOpasi BBI3BIBAET COCTOSIHUE HEOOXOIUMOCTH OOBSICHATH, ONPABIBIBATH U
JeTabHO OOCYXJaTh BCE ACMEKTHl MO3UIUU OJTHOM M3 CTOPOH. TakuM 0Opa3oM OMIOHEHT CTPEMUTCS
BBI3BATh CBOEOOpPAa3HOE YYBCTBO BUHBI B CBA3M C IO3UIUEH, KOTOPYIO IMPOTHUBOIOJOKHAS CTOPOHA
3aHuMaeTe B Oecerie.

IIpoBounpoBanmne nHTepeca Kk napTHepy. Llenb 3TUX TEXHUK - MPOU3BECTH TAaKOE BIIEYATIIEHUE
Ha OIIMOHEHTa B Xo/ie Oecebl, UTOOBI OH caM 3aX0Tell Pa3BUBATh OTHOIICHHUS C APYTOi CTOPOHOM.

IIporuBopeune — OOBEKTHBHO CYIIECTBYIOIIEE, HO HE BCErJa OCO3HABAaEMOE BHEIIHE
MIPOSIBIISIEMOE COCTOSIHUE COLMAJIbHON CHCTEMBI, MPU KOTOPOM paCCOTIacoOBaHbl HHTEPECHI, LENH,
LIEHHOCTH €€ 3JIEMEHTOB WU CBSI3U MEKy HUMHU. [IpoTrBOpeune Bcerja Jexut B ocHoBe KoHQunkTa. Ho
KOH(MIIHUKT, B OTIIUYHE OT MPOTHUBOPEUHS, €CTh BHEIIHSIS, CyOBEKTHAs popMa MPOSBICHUS TPOTUBOPEUNS,
T. €. IPOTUBOOOPCTBYIOLIEE B3aUMOIEUCTBHE CYOBEKTOB 110 TOBOLY TPOTUBOPEUHSI.

Ilcuxosoruueckue Gapbepbl (0T ¢panil. bariere - mperpajaa, MpPensATCTBHE) - clenudUIEcKue
MICUXOJOTMYECKHE COCTOSIHUS JIMUYHOCTH, KOTOPbIE HE MO3BOJISIOT €l peanu3oBaTh TOT WJIM MHOM BUJ
NESTeNbHOCTH U OOIIEHUS. DTH TICUXWYECKUE COCTOSHUS, KaK TMPaBUJIO, CBSI3aHBI C HEaJeKBATHO
OCTPBIMH OTPHUIATEIHHBIMA TEPSKUBAHUSAMH TI0 TOBOJY KOHKPETHBIX MPOOJEM H aKTyalbHBIX
CUTYyalUH.

Icuxo1oruyeckuii KOHCTPYKT — KOMIUIEKC NMCUXO0JOTMYECKHX CBOWCTB, 00beIMHEHHbIX B
CHCTeMY KAaKOH-1M00 GyHKIMOHAIBHON CBA3BIO. [[pyriMu ciioBaMH IICUXOJIOTMYECKUNA KOHCTPYKT —
3TO CHCTEMa IICHUXOJIOTMYECKUX CBOMCTB, 00ECNEeUYMBAIOMIMX YEJIOBEKY BBIIOJIHEHUE KaKOW-TnOo
ncuxosiorudeckoi (yakiuu. I[lpuMepamu MCHXOJIOTMYECKUX KOHCTPYKTOB MOTYT OBITh WHTEIUIEKT,
collMajbHasi KOMIIETEHTHOCTD, TICUXOJIOTMYECKasi 3aliuTa U mp.

Icuxonoruvyecknii KOHQPIUKT — 3TO TPYJHO Pa3pelIMMOE B paMKaX MPEKHUX MPEACTABICHUN U
MOBEJIEHUsI CyOBEKTa IPOTUBOPEYHE, BEI3BAHHOE COBOKYITHOCTHIO BHEIIHUX M BHYTPEHHUX (PAKTOPOB U
CBSA3aHHOE C CUJIbHBIMU NEPEKUBAHUAMM, SMOLUSIMHU, HOCAIIUMU, KaK MPABUIIO, HETATUBHBIN Xapakrep.

Penyranusi — 510 mpuoOperaemas KeM-HUOYIb/4eM-HUOYIb OOLIECTBEHHAs OIlIeHKa, o0liee
MHEHHUE O KayecTBaX, JOCTOMHCTBAX M HEJOCTATKaX KOTO-HUOY Ib/4ero-HHUOY Ib.

Peduiexcusi — BO3MOXKHOCTh CO3HAHMSI YEJIOBEKA COCPEIOTOUUTHCA HA caMOM cebe, OleHUBATh
cebst, mpoeIUupPOBaTh CeOSI MOCPECTBOM COIMAIBHBIX CBSA3EH U OTHOIICHUH.



Poab — monsTHE, 00O3HAUAIOIIEE COIMAIBLHO JETEPMUHUPOBAHHOE IIOBEIACHHE YEIIOBEKa B
ONPEACICHHON JKM3HEHHOW CHUTyallud, KOTOpasi COOTBETCTBYET 3aHUMAeMOMY WM IOJIOKEHUIO
(Hanmpumep, poiib PyKOBOJUTENS, TOAYMHEHHOTO U T. 11.).

CucremMa eHHOCTeH — COBOKYITHOCTD CJIOKHUBIIMXCS Y JIFOJIE MHEHHUM O 3HAYEHUH B UX KU3HU
BEIICH U SBIICHUH, BCTPEYAEMBIX B MIPUPOJIE U O0IIECTBE («COIUANTBHBIX YCTAHOBOKY).

CoBMeCTHMOCTD — CITIOCOOHOCTH JII0JIel padoTaTh BMECTE, YCIEITHO PelaTh 3a1a4u, TpeOyromue
OT HUX COTJIACOBAHHOCTH JI€UCTBUI U XOPOILIEro B3aUMOIIOHUMAaHUSI.

ConepHu4ecTBO — CTPEMJICHHE 4YEJIOBEKAa K COPEBHOBAHHUIO C JPYIMMHU JIFOJbMH, KEIaHUE
oJiepKaTh BEPX HaJl HUMHU, TOOEIUTh, TPEB3OUTH.

CopeBHoBaHue — 0oJsiee GOpMaTU30BAHHBIA M MUPHBIM THUIT CONIEPHUYECTBA, ITPH KOTOPOM YETKO
OTIpe/IeNiCHBbl, 2 HEPEAKO W 3amucaHbl (GOpPMBI U €U, a MPOTEKAHHE JTOT0 B3aUMOACHCTBHS HOCHUT
MPUEMIIEMBIN COIIMATIBLHBIN XapakKTep.

CoTpyaHHYeCTBO — CTPEMJICHHE YEIOBEKAa K COTJIACOBAHHOM, CIaXXKEHHOH padoTe C I0IbMU,
TOTOBHOCTbD IOJACPKAaTh U 0Ka3aTh MOMOIb. (IIpOTHBOMOIOKHO COIEPHUYCCTBY).

ConuanbHblii  KOH(JIMKT — O3TO CHUTyalus, KOIJla CTOPOHBI (CYOBEKTBI) OTKPBITOTO
B3aUMOJICUCTBUSI MPECICAYIOT KaKue-TO CBOM 1€, KOTOPhIE MPOTHBOPEYAT MM B3aUMHO HCKIIHOYAIOT
JPYT IPyTa, 9YTO BBI3BIBAECT B3aUMHOE ITPOTUBOICHCTBHE, MPOTUBOOOPCTRO.

Cratryc — MOJIO)KEHHE YE€JIOBEKa B CUCTEME BHYTPUIPYNIOBBIX OTHOILUEHUM, OMNpEIEsIolee
CTENCHb €TI0 aBTOPUTETA B IJIa3aX OCTAIBHBIX YYaCTHUKOB I'DYIIIEI.

CrepeoTun (rpeu. stereos + typos — «TBEPIbIi» + «OTHEYATOK») - TO IPUHATHIA B UCTOPUUECKON
o0IHOCTH o0Opasen BOCHPHATHS, (UILTPAIMH, MHTSPIPETAUA HHPOPMALMK IPU PACllO3HABAaHUU U
Y3HaBaHUM OKPYXKAIOLIEro MUPa, OCHOBAHHBIN HA MIPEALIECTBYIOIIEM COLMATIBHOM OIIBITE.

CrepeoTunusanusi BocnpusaTusi. /g KOHQIMKTHOIO BOCIPHUATHS XapaKTepHA IPEKIE BCETO
cTepeoTurnu3aiys. BooO1e, ¢ ICHX0JIOrHYeCKOM TOYKH 3PEHUS CTEPEOTHUIIBI BHITOIHSIIOT OYCHb BOKHYIO
(GYHKIUIO — OBICTPOM HACTPOMKM B YCIOBHSIX, KOTJa HEOOXOIAMMO JACHCTBOBATH HEMEIJICHHO. JTO
MIPOMCXOAMUT 3a CUET CXeMaTu3aluu uHdopmanuu, ee ynpomeHus. [IpudemM B KOHIMKTE HaCTpoWKa
OCYIIECTBJISIETCSI B OJJHOM HAIMPaBIICHUH — HAIIEJICHHOCTH Ha 100e1y, Ha OTIop Bpary. B pe3ynsrare ona
MPOSIBJISIETCS. B 1IEJIOM psijie (DEHOMEHOB, KOTOpbIe KpalHE 3aTPYAHSIOT IMOMCK COTJIACHs C JIPYrou
ctopoHoil. Hampumep, ynpomieHue wuHpOpMaMK BeayT K TOMYy, 4YTO Bce MHOrooOpasue
JEHCTBUTEILHOCTH YKIJIAIBIBACTCS B PAMKH MOJISAPHBIX MOHATHH 10 THITY «1100€1a UIIH CMEPThY, KCBOH -
qYXKO», «MBI - OHUY, «XOPOIIHH - TUIOXO0¥» U T.1. Eciiu Te niin uHble PakThl HE BIUCHIBAIOTCS B IAHHYIO
IUXOTOMHUIO, OHU JHOO HE 3aMeYaroTcs, MO0 TMOATOHSIOTCS K HEW IyTeM COOTBETCTBYIOLIEH
WHTEpIpeTaIN

CTuib BeleHHSI TEpPEeroBOPOB — CHCTEMa BO3ACHCTBUH, OOyCIIOBIEHHAs Crenu(uKoi
MOCTaBJICHHOM 3a/1a4i, 00BEMOM MOJTHOMOYHUHN CTOPOH, TUMYHOCTHBIMU OCOOCHHOCTSMH BCEX YYACTHUKOB
mpolecca, CBOEBPEMEHHOCTBIO M II€IeCOO0Pa3HOCThI0 TMPUMEHEHUS TeX WIM HHBIX TEXHOJOTHH U
CPEACTB.

Ctuib KOH(POHTAUMH — CTHJIb BEJICHUS IEPErOBOPOB, MPEAyCMATPUBAIOIIMN YCUIUSA IO
HaBSI3bIBAHUIO TIPENIOYNUTAEMOTO PEIIeHUs Apyroi ctopone. [1o cBoeit HanmpaBIeHHOCTH OPUEHTHPOBAH
Ha TO, 4YTOOBI, JEUCTBYS AaKTUBHO W CaMOCTOSATEIHbHO, JOOWUBATHCS OCYIIECTBJICHHS COOCTBEHHBIX
WHTEpPECOB 0e3 ydeTa MHTEPECOB APYTMX CTOPOH, HEMOCPEICTBEHHO YYaCTBYIOIIMX B KOH(IIHKTE.
[Tpumenstroruii MOAOOHBINA CTHIIH MOBEJCHUS CTPEMUTCS HaBsA3aTh IPYTUM CBOE PEIICHHE MPOOIEMBI,
IoJIaraeTcs TOJbKO Ha CBOIO CHITY, HE IIPUEMIIET COBMECTHBIX ACHCTBUM.

CTIib COTPYIHHYECTBA — HAIICJICH Ha MaKCHUMAJIbHYIO pPeaM3alldi0 YYaCTHHUKaMH KOH(IJIMKTa
COOCTBEHHBIX HHTEpecOB. B oTiaumume oT KOH(QPOHTAMHM COTPYIAHHYECTBO TMPEAINOJIaraeT He
WHJIUBUyAJIbHBINA, @ COBMECTHBIM TMOUCK TAKOTO pEIIeHUs, KOTOPbIH OTBEYAET YCTPEMIJICHUSM BCEX
KOH(JIMKTYIOMIUX CTOPOH. [Ipu 3TOM CTpaTeruu y4aCTHUKU MPU3HAIOT MPABO JIPYT IPyra Ha COOCTBEHHOE
MHEHHE U TOTOBBI €r0 MOHSTh, YTO JIA€T UM BO3MOXKHOCTh IPOAHATU3UPOBATh MPUUMHBI PA3HOTIIACUN U
HAWTHU IPUEMJIEMBIHN JIJI1 BCEX BBIXO/I.

Crtparteruu BejieHNsi IEPEroBOPOB OINPELEIAIOTCS OCHOBHBIM MPUHIIUIIOM, U3 KOTOPOTO UCXOJST
WX YYaCTHUKH: PACCMATPUBAIOT OHU NIEPETOBOPHI KaK MPOI0JDKEHUE 0OPHOBI MITH KaK MPOIECC PEIICHUS
poOJIeMbl COBMECTHBIMU ycUIUSMU. COOTBETCTBEHHO 3TOMY BBIJICTISIOTCS IB€ OCHOBHBIX CTPaTEeTUU -



MO3UIIMOHHBIA TOPT U COBMECTHBIN MPOIECC Pa3pereHus! POOIIEMBI.

Crparernsi «BBIMIPBIII - BBIMTPBILD PEAIU3YyeT OCHOBHOM IIPUHLHMII YEJIOBEYECKOTO
B3aMMOJICHCTBHS: BBIUTPHIII OJHOTO MapTHEpa OoJjiee pe3ylbTaTHBEH, €CIU CO3JaHbl YCIOBUS IS
YCIEIHOM IeATENBHOCTH BCEX IapTHEPOB.

Crparernsi «ImapTHePCKHX OTHOWIEHWID> [10JPa3yMEBAET KOOINEPAaTUBHOCTh, IApPTHEPCKUE
OTHOILIECHHUS, [TO3TOMY JaHHBIM THUII NOBEICHUSA HA IIEPEroBOpax 4YacTO HA3bIBAIOT NMAPTHEPCKUM HIIU
KOOIEpaTUBHBIM IIOAXO0/I0M K IeperoBopaM. B paMkax 3TOro Tumna MOBEACHMs HMHA4Ye MOHUMArOTCS
no0eia WM yCIex MeperoBopoB, a UMEHHO, KaK pa3pelleHue IPOTUBOPEUNil 1 MaKCUMaIbHOE B3aUMHOE
YJI0BJIETBOPEHUE UHTEPECOB BCEX CTOPOH.

Crparernsi «1103MLIHOHHOr0 TOPra». B 3TOM ciiyyae y4aCTHHKHM BUIAT B IIEPErOBOPAX OJHY U3
BO3MOKHOCTEH TOOUTHCSA MOOEAbI MPH pean3alui COOCTBEHHBIX LeNel U MHTEPECOB B MAKCUMAIIbHO
10JIHOM 00beMe. OHU CTPEMSATCS «BBITOProBaTh» (OTCIO/Ia Ha3BAHHE - «TOPI») HAUOOJIee BBITOIHBIN 11
ce0st BApHAHT, MaJIO 3a00TACH O IEAX U MHTEPECax APYrol CTOPOHBI, a TAKIKE O TOM, HACKOJIBKO MapTHEP
OyzeT yIOBIETBOPEH UTOraMU IIEPETOBOPOB, U BOOOIIIE O TOM, HACKOJIBKO MpoliieMa OyieT pelieHa.

Crparerusi «IIpourpsiil - BHIMTPBIID IPUBOAUT K CYIIECTBEHHBIM YCTYIKaM M HApYyLIECHUIO
COOCTBEHHBIX HHTepecoB. Kak MNpaBHUIIO, 3TO NPOMCXOJUT IPH JKECTKOM JaBJIEHUH CO CTOPOHBI
OIITOHEHTA, KOTOPBI HCIONB3YEeT CHIIy XapakTepa, BIAacTh, CBSA3M M APYrue OCOOCHHOCTH CHUTYAIlHH.
OCO3HaHO 3Ty CTPATErui0 BHIOMPAIOT JIUILB B TOM CJy4ae, €Clid pe3yibTaT Ha MeperoBopax sBiseTcs
BTOPOCTETICHHBIM U CIY>KUT JTOCTHKEHHUIO UHBIX LIEJIEH.

Crparerusi neperoBopoB — oOLIMIi IJ1aH MO JOCTHKEHHUIO MOCTABJICHHBIX 1eJIeH B IIeperoBopax
Y IIOCJIEIOBATEIbHOCTD ICUCTBUM, KOTOPBIE PUBEAYT K JOCTHKECHHIO ITUX LIEIIEH.

Cy0beKTHBHOCTB — 1) 3aBUCMOCTb CY)KJICHHUH, MHEHUI1, Ipe/ICTaBIEHUI U T.I1. OT CYyObEKTa, ero
B3IJIS7I0B, MHTEPECOB, BKYCOB, NPEANOYTEHUH M T.A.; 2) BBIPAKEHUE MPEACTABICHUN YEIOBEKa
(MbIcTsIIEro cyobekTa) 00 OKpyKarolleM MUpPE, €ro TOUKU 3pEHUs, UyBCTBA, YOKACHUS U KeJlaHUsL.

Cy0beKTHOCTh — CIIOCOOHOCTBH YEJIOBEKA BBICTYNAaTh areHTOM (CyOBEKTOM) JAEWUCTBUA, OBITH
HE3aBHCHUMBIM OT APYTUX JIIOACH.

CxemMa MbILJIEHUS] — CUCTEMA MOHATUN WM JIOTHKA PacCyXIE€HUH, IPUBBIYHO MPUMEHSIEMbIX
YeJIOBEKOM TP BCTpeUe C HE3HAKOMBIM 00bEKTOM MJIM HOBOH 3a/1auei.

TakTuka — 1) oOuMil mIaH NOATOTOBKU U BeJeHUs 005, O0EBBIX onepanuii; 2) COBOKYIMHOCTh
CPEICTB Y NPUEMOB IS TOCTHIKEHUSI HAMEYEHHOM LIETN.

TakTuka «0a0Kka». MOXKET NPUMEHATHCS U TNPUMEHSETCS, KaK MpPaBUiO, MPU IPOBEICHHUU
MHOTOCTOPOHHUX THeperoBopax. CylIHOCTh €€ NMPUMEHEHHS B TOM, YTO IIAPTHEPHI MO IMEPETrOBOpaM,
UMeIole OOIMe WHTEPEChl, BHICTYNAIOT €IuMHBIM OsiokoM. CHayajla COIJIaCOBBIBAIOTCS JIEHCTBUS
BHYTpH 0JIOKA, 3aT€M — MEX/y OJIOKaMH.

TakTuka «BbIIBHKEHHS TPeOOBAHUI B MOCJIEIHIOI0 MUHYTY». Vcronb30BaHue 3TOro npruemMa
npearnosiaraeT, 4YTo B MOMEHT, KOIJla HeperoBopbl OJM3KM K 3aBEpPLICHHUIO U OCTaeTcs IMOAINUCATH
COIJIallIEHUE, BBIIBUTAIOTCSA HOBBIE TPEOOBaHMUSI.

TakTHka «BbIHECEHHS CIIOPHBIX BONPOCOB «3a CKOOKM». CYyIIHOCTD €€ TIOHATHA U3 Ha3BaHUS.
[leperoBopsl BeayTCs, U COTJAlIEHUE 3aKJIIOYAIOTCA TOJIBKO MO TOM YacTu mpoOiem, Mo KOTOpOil HeT
pa3HOIJIaCH, CHOPHBIE BOIPOCHI HE PacCMaTPUBAIOTCS (OTKIIAIbIBAIOTCS).

TakTuka «IBOMHOIO TOJKOBaHUM». B cornameHve mo WToraM MNEPEroBOPOB CO3HATEIIBHO
3aKJIa/IbIBA€TCSl TBOMHOM CMBICI, HE 3aMEUeHHBIN mapTHepoM. IIpu 3TOM JOroBOpEHHOCTh Kak Obl He
HapylIaeTcs, OJJHAKO B I€HCTBUTEIHHOCTH OHA BHITOJ/IHA JIMIIL OJTHOM CTOPOHE.

TakTuka «auckBanuukanum». Ee crnemuduka cocTouT B TOM, YTO BMECTO OOOCHOBaHMS
VMCTUHHOCTU WJIM JIOKHOCTH BBIABUIAEMOT0 CTOPOHOW apryMeHTa APYroil ydyacTHUK MbITAETCs JAaBaTh
OLIEHKY JJOCTOMHCTB MJIM HEJOCTATKOB MapTHepa 10 MeperoBopam (1mepexo/1 Ha JTMYHOCTH).

TakTuka «3aBbIlIeHHs NEPBOHAYAJIBHBIX TpeOdoBaHMiD». Ee cMbIca 3akirodaercs B TOM, 4TO
YYaCTHUKH NIEPErOBOPOB 3aMPAIIUBAIOT OOJIbINE, YEM PEATIbHO HAJICIOTCS MOTYyYHUTh.

TakTuka «makera» (IIAaKeTHPOBAHMS, YBSA3KH)— HECKOJIBKO BOIIPOCOB IIOBECTKM JHS
YBSI3BIBAIOTCA M TPEUIaraloTCsl K PAacCMOTPEHHUIO B BHUJE «IakeTa» («mIpojaxa B Harpysky»). B
pesyabTare mnpeanaraercd OOCYXJaTh HE OTHCNIbHBbIE NpeAsIokKeHHs, a Hux KoMmiuiekc. CTopoHa,
IpeJUIaramas «IakeT», paCCUuThIBAET, YTO APYyras CTOpPOHA, OyAy4H 3aMHTEPECOBaHA B HECKOJIBKUX



MPEAJIOKEHUSX U3 «IIAKETa», IPUMET U OCTAJIbHBIE.

TakTuka «nuporay. [IpumeHenne 1aHHONW TaKTUKHU 3(PGEKTHBHO MPHU MPOBEICHUN TIEPETOBOPOB
0 pasjieny 4ero-iudo (Harmpumep, TeppuTopun). Ee cylmHOCTh 3aKiII04aeTcst B TOM, YTO OJJHA CTOPOHA
MpeaiaraeT IPUHIUI pa3zelia v MPOBOJMT pasjies, a IPyroi BeIOMpaeT (OAMH JACIUT «ITHPOT», a APYrou
BEIOHMpAET cebe «KYCOK)).

TakTHKa «1OCTENEHHOT0 MOBBIIIEHUS CJI0KHOCTH 00CY:K1aeMbIX BoNpocoB». Ee mpumenenue
MpeAnoaraeT UJITu OT MPOCTOrO K CI0)KHOMY, OT BOITPOCOB, BBI3BIBAIOIINX HAUMEHBIIINE Pa3HOIIIacus K
0osiee O0JIC3HCHHBIM.

TakTHka «PacCTAHOBKM JIOKHBIX AKLEHTOB B COOCTBEHHOW mo3unum». CylniHOCTb JaHHOTO
TaKTUYECKOTO TMpUEeMa B TOM, YTOOBI NPOJEMOHCTPHPOBATH MApTHEPY IO IEPEroBopaM KpalHIO
3aMHTEPECOBAHHOCTh B PELICHUHU BOMPOCA, KOTOPBIA B PEaIbHOCTH SIBJIIETCSI BTOPOCTEIIEHHBIM. B x071€
JTANbHEHIINX TEePEroBOpoB TPeOOBaHUS MO JAHHOMY BOINPOCY CHUMAIOTCSA, HO CHATHE TpPeOOBaHUI
MO/IAeTCS KaK YCTYIKA, B3aMEH KOTOPOI TPEOYIOT YCTYIKY IO Ipyromy 00jee BaKHOMY BOTIPOCY.

TakTuka «pacTymmx TpPeOOBaHUII» - 3TO TMOBBIIICHHE TPEOOBAHUM C KaXKIOW MOCICTYIOIICH
YCTYIIKOM.

TakTuka «caasavmm». HazBaHne qaHHBIN TAKTHYCCKUN TTPUEM TTOJTYYHII TIO AaHAJIOTHH C U3BECTHBIM
COPTOM KOJIOACKI, KOTOPYIO MPUHATO HApE3aTh OYCHb TOHKUMH CI0sIMU. CyIIHOCTh IPUMEHEHUS 3TOTO
npueMa — MpeA0CTaBICHHE IMApTHEPY IO IMeperoBopaM HHPOpMaIUi 0YeHb HEOOIBIITMMHU MOPIUIMH. T0
K€ B OTHOIICHMH YCTYNOK — OYE€Hb MAJICHHKUMH ImaramMu. llenp mpuMeHeHHs] 3TOW TaKTHUKUA —
MOATOJKHYThH TAPTHEPA IMOKTH HA YCTYIKH ITEPBHIM.

TakTtuka «Tanelipana». CBoe Ha3BaHWE IaHHBIA TAKTUYECCKHUA TMPHEM IOIYyYMSI [0 HMEHHU
M3BECTHOTO (paHIy3cKoro auruioMara. CyTh €e B CICIYIONIEM — CHavyaia HaWTH OpY)KHE TEPErOBOPOB
(aprymMeHTBl, TPUHLMUIBI) U YCBOUTh TAKTHKy HMX TPUMEHEHHS (TIyTeM pereTUlnii); pa3aeluThb
COIO3HHMKOB, JKCIUIyaTHpPysl HX pasjaj M ONaceHus; IOOEIUTh IPOTHBOCTOSININX COIO3HUKOB,
MOAYEPKHUBasi OOIIHOCTh HHTEPECOB.

TakTuka «yxoaa» (BbDKHJAAHUMA, OTCPOYKH, MoJ4aHus). [lenp mnpuMeHeHHUs TaHHOTO
TaKTUYECKOTO TpHeMa — BBIHYIUTh TMapTHEpa TEpPBBIM J1aBaTh HMH(POPMALMIO, HU TMPUHUMATH, HU
apryMeHTOB, HU allbTePHATUB JAPYTOil CTOPOHBI, OTKJIAAbIBATH COOCTBEHHBIE apTyYMEHTHI M PEIICHUsT Ha
OoJiee o3 JHUM CPOK.

TakTuka BeJeHHs TEPEroBOPOB - CXeMa MPOBEACHHs TEPEroBOPOB B BHUAE pPa3paOOTaHHOI
3apaHee IMOCJIEeI0BATEILHOCTH PACCMATPUBAEMBIX BOMPOCOB U JKEJIAEMOT0 WX TMPEICTABICHUS IS
JOCTHKEHHSI KOHKPETHOM LIEeTH.

TakTuka naBjeHusi. Pa3HOBUIHOCTAMM TPUMEHEHUS JTaHHOTO TAKTUYECKOTO MpUEeMa MOTYT
OBITh: YIPO3bI; JIOXKHBIE YTPO3bI (0s1ed); yIbTUMATYM («HITH COTIAlIAaiTeCh UITH MBI YXOJTUM).

TakTHyeckue MpUeMbl — KOHKPETHBIE CITOCOOBI JOCTHXKEHUS CTPATETHH.

TenaeHMOo3HbII — IPUCTPACTHBINA HEOObEKTUBHBIN. TeH/1IeHIMO03HOCTh KaK KaueCTBO JIMYHOCTHU
— CKJIOHHOCTh K TPHUCTPACTHOMY, MPEAB3SITOMY, OJHOCTOPOHHEMY, MPEIHAMEPEHHOMY HCKaKEHUIO
NEHCTBUTENFHOCTA M OTCTAaMBAHUIO €TO B I1a3aX OKPYKAIOIIUX; MPEIPACIIONOKEHHOCTh HEOOBEKTHUBHO
OCBENIaTh COOBITHS, (DAKThI, CTPEMJIEHUE HACTOSATHh HAa CBOEM BUJICHHH TPOOJIEMBI, IPOSIBICHUE CBOUX
JUYHBIX MIPEANOYTEHU BOPEKH 0O BbEKTUBHOMN PEeaTbHOCTH.

TexHuka ajabTEePHATHBHBIX BOMPOCOB. AJBTEPHATHBHBIE BOIPOCH 33/JAIOTCS B CHUTYyaIUsX,
KOT'/1a HEOOXOAMMO MSITKO MOATOJKHYTh MapTHEPA K MPUHSATHUIO PEIICHHUs], TIPEJOCTABUB €My BapUAHTHI
BBIOOpA, TEM CaMBIM 00ECIIEYMBACTCS TTePEXBAT HHUIIMATHUBBI B TIEPETOBOPHOM IPOIIECCE.

Texnnka OJOKMPYHIIMX BONPOCOB. biokupyronmii BOmpoc NpH3BaH KOHKPETU3UPOBATh
cutyanuio. Kak mpaBuio, OHM MPUMEHSIIOTCS B CUTYaIlMd, KOTJa HEOOXOIUMO MEPEBECTH Pa3TOBOpP B
KOHCTPYKTHUBHOE PYCJIO, IEPEHECTH aKI[EHT CO B3aMMHBIX OOBUHEHHI HAa MHTEPECHI  OOIITHOCTH MO3UIUHI
CTOpOH.

TexHnka BeldeHUsI TEPEroBOPOB — 1) arOpuTM NPOBEICHHS TEPETOBOPOB; 2) NMPUMEHEHHUE
0COOBIX PEYEBBIX MPHUEMOB, HAIIPABIEHHBIX HA PETJIAMEHTAIINIO ITOBE/ICHNUS YIaCTHUKOB IIEPETOBOPHOTO
npoiiecca.

TexHuka 3aKpbITHIX BONMPOCOB. Ha BOMPOCH 3aKpHITOTO THIMA MOXXHO IOJYYUTH TOJIBKO
OJTHO3HAYHBIN OTBET, MOATOMY MUX YacTO HA3bIBAIOT OCTAHABIMBAIOIIMMHE WJIA HAMPABJISIONIMME Oeceny



BOIIpOCaMH. 3aKpbIThI BOIPOC IOJAPA3yMEBAET CYILIECTBOBAHHE y OIHOW U3 CTOPOH YK€ T'OTOBBIX
IIPEIIOJIOKEHUN, KOTOPBIE OCTAETCS TOIBKO MOATBEPAUTH WU ONIPOBEPTHYTH.

TexHHKa OTKPBITBIX BONPOCOB. BOpOCkl OTKPHITOrO THUIIA - 3TO BOIIPOCHI, [10/Ipa3yMeEBAlOIINE
pa3BEpPHYTHIM OTBET, HA HUX HEBO3MOXKHO OTBETUTH OJHOCIOXKHO. Mcronb3oBaHue NaHHOW TEXHUKHU B
MIEPEroBOPHOM TIPOIIECCE MO3BOJISIET 00ECTICUNTh MOJHOLEHHBIH HH()OPMAIIMOHHBIN 0OMEH, MPOSCHUTD
IIO3ULUHU CTOPOH, IEPEXBATUTH UHUIIUATUBY U T.J.

TexHuka npsmMoro 3anpoca HHGopmManum npeanogaracT yToOUHEHHE U KOHKPETU3aLUI0 TO3ULUH
CTOPOH, YTO HEOOXOJUMO JIs IOJyYeHHs] MAaKCHUMaJbHO IOJHOW HH(OpMAaIM, MpeicTaBIIsOLIeH
CyOBEKTUBHYIO LIEHHOCTb JUIS TapTHEPA.

TexHnka PpUTOPHYECKHX BONPOCOB. Puropuyeckue BONPOCHl HPEACTABIAIOT  CcOOOM
Pa3HOBUIHOCTH BOIPOCOB 3aKPBITOTO THIIA U MPEIHA3HAYEHBI AJSI TOTO, YTOOBI 0003HAUUTH chepy
COBMECTHOH [JEATEIbHOCTH, 3aUHTEpPECOBaTb M IOAIOTOBUTH KOHTpareHTa K OJIaronpusTHOMY
OTHOILIEHUIO K MOCTYNAIOIIUM IPEUIOKEHUSAM.

TexHo0orus BeJeHUs] JAEJT0BBIX IEPEroBOPOB — COBOKYIHOCTH B3aMMOCBSI3AHHBIX IPaBUIL,
TEXHUK U METOJHK, O0ECIEYMBAIOUINX MPOBEACHUE IEPETOBOPHOTO IMPOIEcca M CIIOCOOCTBYIOMIMX
YCIIEIIHOMY pa3peIeHUI0 MPOOIEMHBIX CUTYyaIUi.

TexHos0rus NMEeperoBopoB — 3TO COBOKYNHOCTh JI€HCTBUH, NPEANPUHUMAEMbIX CTOPOHAMHU B
XO7Ie NEeperoBOpoB, U NPUHIMUIOB UX peann3auud. OHa BKIIOYaeT B ce0si crocoObl MOoAaYM MO3ULUHY,
MIPUHLIMIIBI U TAKTUYECKUE TIPUEMBI B3aUMOJICHCTBUS C OIIIOHEHTOM.

Tpuana — eauHCTBO, 00pazyeMoe TpeMs pa3/ieibHbIMU YWICHAMU U YaCTSIMHU.

Y0exIeHHOCTb —  yBEPEHHOCTh 4YEJIOBEKa B  CBOEW  IpaBoTe, IOATBEp)KIaeMas
COOTBETCTBYIOLIMMHU apryMeHTaMu U (pakTamu.

YMeHne — criocoOHOCTB BBITIOJHSATH ONPEIEICHHBIE IEHCTBHS C XOPOIIUM Kaue€CTBOM M YCIEIITHO
CIIPABIIATHCS C IEATENBHOCTBIO, BKIIOUYAIOUIEH 3TH IEHCTBUS.

YpoBeHb NPUTA3AHUI — MAaKCUMAJIbHBIN YCIIEX, KOTOPOIO PACCUMTHIBAET JOOUTHCS YENIOBEK B
TOM WJIM UHOM BHJE IEATENBHOCTH.

YcTraHoBKa — rOTOBHOCTb, IPEPACIIONIOKEHHOCTh K ONPEIETICHHBIM JIEHCTBUSAM MU PEaKIUsAM
Ha KOHKPETHBIE CTUMYJIBI.

Yerynawuuii win npucnocadauBammiicss cTuib. [Ipucnocobienne kak CTHIb TaCCUBHOTO
MOBEJCHHUSI OTJIMYAETCS CKJIOHHOCTBIO YYAaCTHMKOB KOH(MIMKTa CMATYUTH, CTIaJUTh KOH(IUKTHYIO
CUTYallMl0, COXPaHUTb WM BOCCTAHOBUTHb TapMOHHMI0 BO B3aMMOOTHOUIEHMSIX IOCPEICTBOM
YCTYIIUMBOCTH, 1OBEPHs], TOTOBHOCTH K IPUMHUPEHUIO. B 0TIINUNE OT yKIOHEHUS 3TOT CTUIIb MIOBEACHUS
npesrnosiaraeT B OONblIel CTENEHW YYUTHIBATh MHTEPECHI ONIOHEHTOB U HE M30eraTtb COBMECTHBIX C
HUMH JICHCTBUMN.

deHOMeH «3epKaJabHbIX 00pa30B» - OJIUH U3 (EHOMEHOB UCKaXEHUS! BOCIIPUATHUS B CUTyallUU
KOH(UIMKTa U HEeperoBOPHOIo IMpoliecca, Ipu KOTOPOM CTOPOHBI B KOH(UIMKTE HAYMHAIOT OLIEHUBATH
OJIHU M T€ k€ (PaKThl HACTOJIKO PA3JIMYHBIM 00pa3oM, 4TO 3Ta OLIEHKa MPUOOpETaeT 3epKalbHbIH, T.€.
IaMeTPaJIbHO IIPOTUBOIOJIOXKHBIA XapaKkTep — € APKO BBIPA)KEHHBIM OTPHULATEIbHBIM, YMOLIMOHAIBHO
OKpalIeHHbIM 00pa3oM MPOTUBOIMOJIOXKHOW CTOPOHBI. YUYAaCTHUKUA KOH(MIMKTAa NPEINOYUTAIOT HE
3aMeydaTh TOT0, YTO «3EPKAIbHBIH 00pa3» OJHOW CTOPOHBI BIMAET Ha 00pa3 Jpyroil, ycwimBas HMX
B3aMMHYIO BPaXJ€OHOCTh. 3€pKaJIbHOCTh BOCHPHSITHSI OIpPaHUYMBAET MOUCK pallMOHAIBHBIX MOjeei
noBeneHud. [Ipuuem 4acTo CTOPOHBI BUIAT M OLICHMBAIOT JIMIIb T€ U3 HUX, KOTOPBIE IPEAIIOIAratoT
BBIUTPBILI OJJTHOM CTOPOHBI M MPOUTPHILI IPYroi 63 KakuxX-1100 KOMIIPOMHUCCHBIX BapHAHTOB.

deHoMeH IpyninoBoi CIVIOYEHHOCTH - BBIPAKAETCS B TOM, UTO KaXk/asl U3 BPaXAYIOLINX CTOPOH
CTAaHOBUTCS €IMHON M MOHOJIUTHOM B CBOMX SMOIIMOHAIBHBIX PEAKLUAX, YCTPEMIICHUSIX U CYKACHUSX, a
ee WIeHbl BOCHPHUHUMAIOT ceOsl 4epe3 OLEHKHM M HOPMBI, cyliecTByiomme B rpynne. CreactBus
IpyNNoOBOM HIEHTU(GUKALUU M TPYNIOBOM CIUIOYEHHOCTH JBOSKU. C OAHOW CTOPOHBI, BO3HUKAET
TOTOBHOCTb PUCKOBATh, MOSIBISETCS JIETKOCTh B IPUHATUN PELICHUH U JENCTBUAX, HCUE3al0T COMHEHUS B
MPaBWJIBHOCTH BbIOOpa, C JPYrod CTOPOHBI — MPOUCXOAMUT TICUXOJOTHYECKOe CHSITHE C cels
OTBETCTBEHHOCTH 3a 000CTpeHHe OOpbOBl, €€ BapBapCKUE METOJbl - OTBETCTBEHHOCTh Kak Obl
pazfensdercs ¢ rpynmnou. B urore Bce 3TO BEAET K CHMKEHUIO «IIOPOTra PUCKa», K CTPEMIICHUIO CTOPOH
M000¥ 11eHO J0OMBATHCS «ITOOETHOTO KOHIIA.



®enomeH (0T Tped. phainomenon — sBustomieecs; aHria. phenomenon; HeM. phanomen) -
SIBJICHUE, ITOCTHTaeMOe B YyBCTBEHHOM OIIBITE.

@opMHUpoOBaHUE WUIIO3MU COTPYAHHYECTBA — MAHUMYJSITHBHAS TEXHUKA CYIIHOCTh KOTOPOM
3aKJIIOYAETCS B TOM, YTO MPHU BHEIIHEH JEMOHCTpAIlMd TOTOBHOCTH K COTPYAHHYECTBY OTCYTCTBYET
TOTOBHOCTB B35ITh Ha C€0sI KOHKPETHBIE 00s3aTENICTBA B TIOJIB3Y COTPYIHUYECTBA.

IleHHOCTHBIE OPHEHTAUMH — TO, YTO YEJIOBEK OCOOEHHO IICHUT B JKM3HU, YeMYy OH IPHIACT
0COOBIH, MO3UTUBHBIA JKU3HEHHBIH CMBICII.

YepTa JUYHOCTH — YCTOMYMBOE CBOMCTBO JIMYHOCTH, OMPEICISAIONISE XapaKTEpHOE I Hee
MOBE/ICHUE U MBIIIICHUE.

YyBCTBO — BBICIIASA, KYJIBTYPHO OOYCIIOBIICHHAs, OCO3HABaeMasi AIMOIIMS YEIOBEKa, CBSI3aHHAS C
HEKOTOPBIM COIMAITLHBIM 00BEKTOM.

IroueHTPHU3M — COCPEIOTOYCHHOCTh CO3HAHUS M BHUMAHHMS YEJIOBEKA HCKITFOYMTEIIFHO HA CAMOM
cebe, COITPOBOK/TAMOIIASACS UTHOPUPOBAHUEM TOTO, YTO MMPOUCXOIUT BOKPYT.

OMOUMH — DJIEMEHTApPHBIC TEPEKUBAHUS, BOSHUKAIOIIME Yy YEIOBEKa IO BIUSHUEM OOIIETO
COCTOSIHHSI OPTaHHU3Ma U IIPOIecca YAOBIECTBOPEHUS aKTyalIbHBIX TOTPEOHOCTEH.

IMOUMOHAJBLHOCTh — XapaKTEPUCTHKA JTUIHOCTH, MPOSBIISAIONIASICS B YACTOTE BO3HUKHOBEHUS
Pa3HOOOPA3HBIX 3MOIUI U YyBCTB.

JTanbl BeleHUsI MeperoBopoB. [IeperoBopsl — 3TO CIOXKHBIN MPOIIECC, UMEIOIINNA COOCTBEHHYIO
CTPYKTYpPYy W JUHAMUKY pa3BUTHA. JII0OOW MEeperoBOPHBIA MPOIECC MOXKHO MPEACTABUTh B BUJIE TPEX
MOCJICIOBATEIBHBIX 3TAllOB: 3Tall IOJATOTOBKH, COOCTBEHHO IIPOIIECC IIEPErOBOPOB W aHAJU3
neperoBopoB. [lodeomoexka Kk nepecogopam BKIIIOYAET B cebs: cOop WHGOpPMAIUU, HCIOIL30BAHUE
TaKTUYECKUX IMPUEMOB U TICUXOJOTHYECKUX TEXHUK. B npoyecce sedenus nepe2osopos KIoueBOr HaBbIK
J000T0 MEPETOBOPHOTO MPOIIEcca 3aKI0YacTCS B YMEHUN apTyMEHTHPOBAHO JJOHOCUTH CBOKO TIO3HIIHIO
0 TapTHepa, yOeIUTEIbHO KOHTPAPTYMEHTHPOBATh JOBOJAM OIIOHEHTOB (YIpaBJCHUE IUATIOTOM,
paboTa ¢ BO3paXCHHUSIMH, YMEHHE CIOKOWHO BOCIPHUHHMATH IO3UIIMIO IMMAPTHEpPa, HE IOJIaBaThCS
OMOITMOHAIIBHBIM ~ BO3JICHCTBHAM  MPOTUBOIOJIOXKHOW  CTOPOHBI ®  T.A.). [lo  3asepuenuu
nepe2osopos HEOOXOUMO TPOBECTH WX TIIATEIBHBIA aHAIW3 W TIOJBECTH HMTOTH. BaXKHO OTMETHUTH
CJIETYIOIIE MOMEHTBI: COBITAJIa JIM LIEJIb TIEPETOBOPOB C UX PE3y/IbTaTaMH, Ha KaKUe YCTYIKH TPHIILIOCH
MOWTH, KaKHe apryMEHTHI ObUTH YOS U TEIBHBI JJIs OMIIIOHEHTOB, KAKKE TPYAHOCTH BO3HUKIIH B IPOIIECCE
MEPETOBOPOB U KAKOBBI TOCIEACTBHSI U MEPCIIEKTUBBI JAbHEHIITNX B3aHMOOTHOIICHUH.

Otuka — 1) ¢purocodckoe yueHue o mMopanu, €€ pa3BUTHH, MPUHIMIIAX, HOPMaxX U POJIA B
o0111ecTBe; 2) COBOKYITHOCTH HOPM MOBEACHHS (0OBIYHO MPUMEHUTENBHO K KaKOH-HUOYIb OOIIECTBEHHOM
rpymme).

JTHKET — CBOJ MpaBui TOBEJIEHUS, MPUHATHIX B PAa3IMYHBIX OOIIECTBAX, T'OCYIapCTBAaX,
JTUTUIOMATHYECKHX, PETUTHO3HBIX | JIP. Kpyrax (MaHepa oOmeHus, popma ofaeKIbl U T.11.).



Ipuioxkenne 2 «OueHOYHbIE CPEACTBA IJIsl IPOBEAEHUS MPOMEKYTOYHON aTTeCTAMID)

Kon
WHIUKAaTOpa

NHpukatop A0CTHXKEHUS
KOMIIETEHIINH

OneHouHble CpeaCcTBa

Koxa u conepskanue KoMNneTeHIIUU
OIIK-1: Criocob6eH MOHMMATh TPUHITUIIBI pA0OTHI COBPEMEHHBIX HH()OPMAITMOHHBIX TEXHOJOTUHA H
WCIIOJIb30BATh UX IS PEIICHUs 33729 MPO(hecCHOHATLHOM e TEIIbHOCTH

OIIK-1.1:

OCYH_ICCTBJ'IHGT IIOUCK, aHAJIU3 U

CUHTE3 uHbOpMaIUN
HCIIOJIb30BaHUEM
UH(OPMAIIMOHHBIX TEXHOJIOTHI

C

Teopernyeckue BONpoOCHI

1. JemoBbie MEpPEroBOPHI: IMOHSATHE, OOIIHE
MIOJIOXKEHUS [IEPErOBOPHOTrO MpoLecca.

2. OyHKIMH IETOBBIX MIEPETOBOPOB.

3. Buapl knmaccudukanuii meperoBopos.

4. Tunonorus neperoBopoB.

5. Tumbl COBMECTHBIX PELIEHUNW YYaCTHUKOB

IIEpETOBOPOB.
6. MexaHuU3MBl B TEXHOJIOTHH TI€PETOBOPHOTO
nporuecca.

7. KOMITOHEHTBI B TEXHOJIOTHH TIEPErOBOPHOTO
nporuecca.

8. HampaBneHuss MOATOTOBKM K JIEJIOBBIM
IIEpETOBOpPaM.

9. DTanbl IpoBeIeHNs JEJOBbIX IEPErOBOPOB.
10. AHanu3 COJEpIKATENIbHOMN u
IpoLecCyaIbHOM CTOPOHBI JIETIOBBIX
IIEpETOBOPOB.

11. Crpykrypa meperoBopHOro mporecca
(BepTuKanbHas).
12.  CrpykTypa meperoBopHOro Imporecca
(ropu3oHTaNbHASA).
13. CrpykTypa meperoBopHOro mporecca
(BHYTpEHHSISN).
14. CrpykTypa meperoBopHOro mporecca
(BHELIHSIA).
15. YcnoBus 3¢ (heKTHBHOCTH TEPETOBOPOB.
16. [ToaroToBKa K MEPETOBOPAM.
17. Hegoctatku npu BEACHUH MEPETOBOPOB.
18. TexHOMOTHS 3aBEPIICHUS IEPETOBOPOB.
19. [lo3uuuoHupoBaHue B mpouecce
MIEPETOBOPOB.

Tecr

1. IleperoBopsl ¢ 6OJbIIEH CTEHNEHBIO

BEPOATHOCTH OPUEHTUPOBAHBI HA yCIIEX, KOTJa:

a) MHTEPECHI U COBIAJAIOT, U PACXOASTCS
B PaBHOU Mepe;

0) WHTEpechl CTOPOH COBIAJAIOT WIH
3HAYUTENIBHO PACXOJATCS;

B) 00a BapruaHTa BEPHBI.

2. Ecnim B X0zI€ TEpPErOBOPOB OJIHA
CTOpPOHA CTPEMUTCS MOJTYYUTh BBITOJBI 33 CUET
JIpYroM, TO BO3HUKAIOT OTHOIIECHHUS:

a) «COTPYIHUYECTBAY,
0) «0OpBLOBIY;




B) «KOMITPOMHCCA.

3. Kem ObLIa MpeIIoKEeHa
EeSITEIILHOCTHAS MOJENb BEJCHUS
IIEPErOBOPOB:

a) E.Il. Unbunbim;
0) A.B. JlunHunkum;
B) 00a BapuaHTa HEBEPHBI.

4, B JIeITEeILHOCTHOM MOJESIIHN
MIEPETOBOPOB BBIJICISACTCS:
a) TpU THUNA JEITCIBHOCTU JIIOJICH,
BEJIYIIIHUX MTEPETOBOPOB;
0) JBa THIA JEATCIBHOCTH JIIOJICH,
BEYLIUX [1IEPETOBOPOB;
B) YETHIPE THUIA JEATEIBLHOCTH JIOJICH,
BEYLIUX [1IEPETOBOPOB;

5. Kakag ¢QyHkuus neperoBopos
pealM3yeTcss B CHUTYyallUM, KOTJa CTOPOHBI
3aWHTEPECOBaHbl B OOMEHE B3IJISJIAaMH, HO HE
FOTOBBl MO KAakuM-THOO TMpPUYMHAM  Ha
COBMECTHBIE JEHUCTBUS:

a) “H(pOpPMaIIMOHHAS,

0) OTBJICUYCHHS] BHUMAHUS,

B) PEryJIsiIUU ¥ KOOPIMHAIINY 1eHCTBUM;
I') KOMMyHHUKaTHBHasl.

6. B uem 3axmouaercs (QYHKIMS

NIEPErOBOPOB «OTBJICUCHHE BHUMAHUS»:
a) OJIHAa U3 CTOPOH CTPEMHTCS BHIUTPATH BPEMs
JUIS IEPerpyNUupOBKY WM HapalluBaHUs CUIT

0) MO3BOJISIET OJHON U3 CTOPOH MOKAa3aTh
ceObd B  BBITOJHOM CBEeT€ B  IJa3ax
OOIIECTBEHHOCTH;

B). OJTHa M3 CTOPOH UJET Ha MEPEroBOPHI,
9TOOBI BCEIUTh HAJICXKy Y IPYTOil Ha peleHne
po0JIeMBbl, YCTIOKOUTB;

7. IleperoBopsl, OpUEHTUPOBAHHBIE HA
COTPYAHUYECTBO, HE WCKIIOYAIOT TOTO, YTO Y
CTOPOH  MOTYT  TOSBHUTBCS  CEphE3HbIE
pasHoTJIacHsi W Ha OTOW II0YBE BO3HHKAET
KOH(JIUKT:

a) BEpHO;
0) HEBEPHO.

8. «Ipunnun Ilapero» B meperoBopax
IpeINHIChIBaeT HEOOXOIUMOCTb:

a) coOII0AaTh ITHKY;,

0) oOMeHa YCTYIIKaMH, HE
3aTparuBarOIIMU IJIABHBIX HHTEPECOB,;
B) PUACPKUBATHCS TJIaBHBIX

OpPUECHTHPOB;




T') BBIZICPIKKH U TIEI€CO00Pa3HOCTH.

9. CylHOCTb MICUXOJIOTUYECKOTO
MEXaHU3Ma MEePErOBOPOB «.......... » COCTOUT B
TOM, YTO CTOPOHBI Ha OCHOBE MOOYEPEIHOTO
BBIIBIDKCHUST ¥ OOOCHOBAaHUS CBOUX LIEJCH U
MHTEPECOB, OOCYKIEHUS HX COBMECTHUMOCTH
BBIPAa0aTHIBAIOT COTIIACOBAHHYIO OOIIYIO I1€1h:

a) «CTpeMJICHHE K B3aMMHOMY JOBEpHIO
CTOPOHY;

0) «oOecrieueHue OamaHca BIACTH |
B3aMMHOT'0 KOHTPOJISI CTOPOHY

B) «COTJIaCOBAaHUE 1EJIeH U UHTEPECOBY;

10.  Ilcuxonmoruyeckuii  MeEXaHU3M
Qv » 3aKJIIIOYaeTcsl B TOM, 4YTO B XOJe
MIEPETOBOPOB CTOPOHBI CTPEMATCS COXPAHUTH
W3HAYaJbHBIA WM K€  CKJIAQJbIBAIOIIHICS
OayaHC CUJI U KOHTPOJIb 3a JEHCTBUSAMU APYrou
CTOPOHBI:

a) «CTpeMJICHHE K B3aWUMHOMY JOBEPUIO
CTOPOHY;

0) «corysacoBaHMe LIEIEH U UHTEPECOBY;

B) «oOecrieyeHue OajlaHca BIACTH U
B3aUMHOT'O KOHTPOJISI CTOPOH).

11. ChoocoOnl mopadud  ITO3HIIHH,
KOTOpble ~ MOTYT  OBITh  MCIIOJIb30BaHbI
y4aCTHUKaMU MIEPETOBOPOB: OTKpBITHE
NO3UILIMK, 3aKpbITHE TO3MLIUH, CpaBHEHUE
MO3WIIMA Ha OCHOBE TIOAYEPKHBAHUS WX
OOIIHOCTH, CpaBHEHME NO3MLMH Ha OCHOBE
MOTYCPKUBAHUS UX PA3ITAIHIA:

a) BEpHO;
0) HEBEPHO.

12. Ecimn B BBICTYILICHUH
XapaKTepu3yeTcs COOCTBEHHasl Mmo3ulusa 0e3
CpaBHEHMs €€ C MO3UIMel MmapTHepa, TO TaKoe
JIECTBHE paccMaTpPUBAETCS KaK:

a) 3aKpBITUE TTO3UIIH;

0) mogUYepKUBaHUs OOITHOCTH B TIO3UITUH;
B) OTKPBITHE NO3UIINY;

T') IOJYEPKUBAHHS PA3INIHNA B TIO3HUIINH.

13. TlomuepkuBaHWe pa3nuYuidi W
3aKpBITUE TTO3UIUHA — 3TO:
a) aHAJIOTH «MSTKOT0», KOONEPAaTHBHOTO
THUIIA BEJICHUS [IEPErOBOPOB;
0) aHAJIOTH «KECTKOI0», KOHKYPEHTHOI'O
THUIIA BEJICHUS NIEPErOBOPOB.
14. Ha xkakux »3Tamax NEperoBopoB
NPUMEHSETCS TAKTHUECKUI MPHEM «CaTISIMU»:
a) Ha BCEX JTalax IeperoBopos;




0) Ha BcexX OJTamax IEepPEeroBOpPOB, HO
UMEIOIIUI CBOIO Crielu(UKY B MPUMEHEHUH Ha
KaKJIOM U3 HUX;

B) Ha 3Tarne 00CYKJICHHUS.

15. Ha kakux »JTamax NeperoBopoB
MIPUMEHSICTCS TaKTHYECKUN preM
«MIaKeTUPOBAHUEY:

a) Ha BCEX JTarax IeperoBOpoB;

0) Ha BcexX OdTamax IEepPEeroBOpoB, HO
UMEIOIIUI CBOIO CIIelU(UKY B MPUMEHEHUH Ha
KaXKJIOM U3 HUX;

B) Ha 3Tare 00CYKJICHHUS.

16. Ha kakux »3Tamax NEperoBopoB
MIPUMEHSICTCS TaKTHYECKUN preM
«YOpeX’AAroIIas apryMeHTaLHs):

a) Ha BCEX JTarax IeperoBOpoB;

0) Ha BceX OdTamax IePEeroBOPOB, HO
UMEIOIIUI CBOIO CIIelU(UKY B MPUMEHEHUH Ha
KQKJIOM U3 HUX;

B) Ha dTamne 00CYXIACHHUS.

17.  IleperoBopsl,
JUYHBIE HWHTEPEChl OIIOHEHTOB,
s (eKkTHBHEE B:

a) rpynnax 4-7 4enoBexk;

0) Tpuagax;

B) AMAIaX;

r) OOJBIIMX TPYIIIAX.

18. AGCTpaKTHOCTH OOCYX/1a€MON TEMBI
3aTPyIHSET JOCTH)KEHHE COTJIACUS  MEXIY
y4aCTHUKAMHU MEPETOBOPOB:

a) BEpHO;

0) HeBEpHO.

3aTparuBaromme
IIpOoXOJAT

OIIK-1.2:

[Tpumensier TEXHOJIOTHH
00pabOTKM  JaHHBIX, BBIOOpA
JAHHBIX TI0 KPUTEPHUSIM; CTPOUT
TUIIMYHBIC MOJICIH  PELICHUS
MPEIMETHBIX 3a/1a4 1o
M3YYEeHHBIM 00pa3iam

Tect

1. OngHo¥lt u3 (yHKUMH MOATOTOBKU K
HEPEroBOpam sBISETCS:
a) MIOBEICHYECKas;
0) nHpopMalmoHHAas;
B) OIICHOYHAS,
I') AUCTIO3UIIMOHHAS.
2. CopepxaTenbHOE  HANpPABICHHE
MOJTOTOBKHU K MIEPEroBOpaMm IMpeJosaraer:
a) ompeneneHne BPEMEHHOTO
periaMeHTa;
0) onpezeneHue MOBECTKU IIEPETOBOPOB;
B) pa3pabOTKy pa3IMYHBIX BapHUaHTOB
peleHus 3a/1a4, UX OLEHKY, paH)KHPOBaHUE;
r)  <¢opmMupoBaHME  TpYNmIbl A
IIEPEroBOPOB.
3. Ilpu BepTUKAJIBHBIX MEPEroBOpax
CTOPOHBI CBSI3aHBI:




a) KOOPAMHAIMOHHO;

0) GyHKUIMOHAIBHO;

B) MHOT'OBEKTOPHO;

r) CyOOpIUHAIIMOHHO.

4. Kakoli MOMEHT B [OESITEILHOCTU

CTOPOH CUMTAETCS HA4aJIOM [TEPETOBOPOB:

a) Korja CTOpPOHBI Hayalld MOATOTOBKY K
MIeperoBopam;

0) korma oOJlHa W3 CTOPOH BBICTYIHT
WHUIIUATOPOM IIPOBEICHUS TIEPErOBOPOB;

B) KOrjJa CTOPOHBI CE€JIM 3a CTOJN

IIEPETOBOPOB.
5. Dram  .......... MPOSIBIIIETCS. B
U3JI05)KEHUU CTOPOHBI O3 u

IPEJCTAaBICHUN PAa3bsICHEHUN IO HUM:
a) YTOUHCHHS;

0) oOcyxneHus;

B) COTJIACOBAHMS TO3HUIUN W BBIPAOOTKU
JIOTOBOPEHHOCTEM.

6. [TeperoBopsl CUUTAIOTCS

3aBEPIICHHBIMHU ITPH YCIOBUU:
a) JOCTHXKEHMS LIeJIH;

0) GYHKIMOHATBHON OMpPENeIeHHOCTH
CTOPOH;

B) pEIIEHHUS] OCHOBHBIX BOIIPOCOB CTOPOH.

7. Lenbro Jrara 3aBEPLUCHUS
MIEPErOBOPOB SIBIISIETCS:

a) peanu3anus HHTEPECOB CTOPOH;
0) TOCTI>KEHHE COTJIANICHHUS;
B) OCO3HaHUE NMPOTUBOPEUNH;
I') 4YyBCTBO yJOBJIETBOPEHHUS.

8. MHOrocTyneH4aTrocTh IeperoBopoB B
3aBUCUMOCTH OT KOJIMYECTBA BO3MOXKHBIX
MOCPETHUKOB — 3TO OCOOEHHOCTB:!

a) CTaHJAPTHBIX ITEPETOBOPOB;
0) HecTaH/IapPTHBIX IEPErOBOPOB.

9. [TpyHIHN KOMIIpOMHCCA B
MeperoBopax peaau3yercs:

a) B 0ajaHCe HHTEPECOB CTOPOH;
0) B oOpalleHusX K MOCpeTHUKaM;
B) B JKECTKOM CJICIOBAaHUH TTPUHITUIIAM;
I') BO B3aUMHBIX YCTYIIKaX.

10.  IIpobGnemaTtuky  IeperoBOpoB

ONPEAEIISIOT:
a) cucTeMa IEHHOCTEH CTOPOH,;

0) JKenaHusl CTOPOH;

B) HEOOXOAMMOCTh KOOPAUHHUPOBAHUS;

I) CHUCTeMa [MpPOTHUBOPEUUN  MEXIY
CTOPOHAMH.

11. B neperoBopax B KauecTBe CpPeCTBa
JIaBJICHUS HA ONIIOHEHTA UCIIOJb3YIOT:

a) yIbTUMATYM;
0) yoexaeHue;




B) nH(OpMUPOBaAHHE;
I') IPOJBUKEHHUE.
12. B kadecTBEe TaKTHMYECKOIO IpHUEeMa
MIEPErOBOPOB BBIICIISIOT:
a) MPUBJICYCHUE;
0) u3y4eHue;
B) YXOZ;
I') IPUBETCTBHUE.
13. Crnenuduyeckuii npremM
MIEPErOBOPOB «IIAKETUPOBAHUEY MPEAIIOIIATACT:
a) OJIHOBPEMEHHOE o0cyxaeHue
CBSI3aHHBIX BOIIPOCOB;
0) ATaMHOCTH BEICHUS NIEPETOBOPOB;

B) cneuuduyeckue YCIIOBUS
IIEpETOBOPOB;

r) paszenenue BOIIPOCOB JUISL
o0OcyxaeHusl.

14. TakThueckuil TpHEM MEPErOBOPOB
«Oned» nposBaseTC:

a) B TPHUBICYCHHUH  AaBTOPUTETHHIX
MOCPETHUKOB;

0) B XxapakTepe IOMYIICHHI;

B) B YCJIOBHOM XapaKTepe PEUICHUN;

r) B OINOpe Ha 3aBEOMO JOXKHYIO
MH(pOpMaLUIO.

15. TlpuHUMNHANIBHBINA CTUIb BEICHUS
MIEPErOBOPOB MPENoaraeT He0OX0AUMOCTb!

a) ObITh MATKUM IO OTHOLIEHHUIO K JIIOJIIM
U ipodiieme;

0) OBITh MATKHM II0 OTHOIICHHIO K
JIOASIM, HO JKECTKMM MO0 OTHOUICHHIO K
npobieme;

B) OBITh JKECTKMM [0 OTHOLIEHUIO K
JIOJM U Ipobieme.

16. Haubonee »>¢ddextuBHa npu
MO3UIIMOHUPOBAHUU MHTEPECOB CTOPOH
TIO3HIINS:

a) OTKpHBITas;

0) 3aKpsbITas;

B) MMOAYEPKUBAIOLIAS Pa3INYUS;

I') MOIYEPKHUBAIOIIast OOIIHOCTD.

CuryanuoHHbIe 3a1a41

Bamaua 1.Ber  BuauTe, UYTO Ha
neperopopax Bam  maptHep — HaMepeHHO
uckaxaet (axtsl. Kak Bbl moctynurte B 3TOM
ciyqae?

3agava 2. Bel Benere neperoBopsl. Bamn
MapTHEpP YTBEPXKIAeT HEYTo, Oe3yCIOBHO,
ommbo4yHOe, C Bameil Touku 3peHus, u
HEMpUEMJIEMOE  JJisi  pelleHust  JaHHOU
npobnemMbl. Bam HeoOXomumo miepeyoeanTh




ero.

3anaga 3. Ha neperoBopax BMECTO TOTO,
9YTOOBI BBIABUTATh KOHKPETHBIE IMPEII0KEHUS,
ONINOHEHT CchUIAaeTCsl Ha Bamm npexHue
MIPOMAaxH, UMEBLINE MECTO HECKOJIBKO MECSLIEB
Hazaja. Kak Bel moctynure B 3TOM citydae?

3anava 4. Ha neperoBopax Mexay Bamu U
Bammm naptaepom nponsomien KoHGaukT. Bac
00oux OBICTPO 3aXBaTHIBAIOT OTPHULIATEIbHBIE
AMOLIMH. Hanpsokenne CTPEMUTENBHO
BO3pacTaeT. Bamm neiicTBus B 3TOM CUTyallUuu?

3amaga 5. Y Bac «ropur» BaKHBIN
KOHTpakT. M oT Bameil BcTpeun ¢ KIMEHTOM
3aBHCHUT OUEHb MHOTOE. BBl HEpBHUYaeTe niepe]
BCTpPEYEl U OCO3HAETE, UTO HACTPOEHBI 1aBUTh
Ha cobecennuka. OnHako Brl pemaere nepxarb
ce0st B pyKax U MpOSBISATH THOKOCTh, TEPIICHUE
u ocropoxkHoctb. Ho yxe B cepenune
pa3roBopa 3aMeyaeTe, 4YTO MHULUATUBA «YIIa»
u3 Bamux pyk, u Bac ouenb ymeno 3acTaBisitoT
corjamaThCcsl ¢ TEMH IMYHKTaMM KOHTPAKTa, C
KOTOPBIMU  COTJlallaTbCsl  HeNb3d. Bl
YyBCTBYETE, YTO CeWyac BCE Pa3BAIUTCA, €CIIU
Bbr  uyto-HMOynr He mpuaymaere. Bac
OXBAaTbIBAET YYBCTBO Oe3HamexHocTu. Bamm
nenucTBUs?

3amaga 7. Bbl JNOJKHBI BBICTYNHTH C
JOKJIAZIOM O TpoOJiellaHHOW paboTe mepen
KOJUIeraMHM Ha TnpeanpusTuu. Bel 3Haere, 4ro
BBICTYIIUTE B YHUCJIE NOCIEIHUX U YTO MHOTHE
u3 MPUCYTCTBYIOIIUX NpUOIU3UTEIBHO
3HAaKOMBI C TeM, O 4eM Bbl Oymere roBOpUTh.
[ToaToMy Benuka BEpOSITHOCTb, 4YTO OyayT
ciymars  Bac  HEBHUMAaTenbHO,  BECTH
MMOCTOPOHHUE pa3roBopbel W T.1. Yto Bl
npearnpumMere Uil TOro, 4YToObl 3aBOEBATh
BHUMaHUE ayauTopuu U Barie BwicTymieHue
BCEM IIOHPaBUJIOCH?

3amaua 8. Ha omaHom w3 paboumx
coOpanuii  Bwl  roBOpHMTE 0 mpobGieme
pexkoHcTpykuu Bamero npeanpustus. Y Bac
JIOBOJIBHO XOpOIIME MPEMJIOKEHUS MO ITOMY
BOIIPOCY, HO B 3aJl€ CUAUT HECKOJbKO Bammx
IPOTUBHUKOB, KOTOPBIE HE XOTAT, YTOOBI Bamu
MPEJIOKEHUST OB MPUHSTHI PYKOBOJCTBOM.
Onu 3anar0T Bam kaBep3HbIE BOIIPOCHI, JEJIAIOT
€/IKHe 3aMevaHusl, pe3Kue Bblnaibl IpoTuB Bac
JUYHO U npotuB Bamux npemioxenui. Ilocie
OuYepeIHOTO TaKoro 3ameuanusi Bel roBopure. ..

Bagaua 13. Pazpaboraiite Monenb
Oecembl HMCXOIs WX IEJIW TEPETOBOPOB M
IpeCTaBICHUS 0 cobeceHHKeE: c

conuaJIbHbIMU pa6OTHI/IKaMI/I KOMIIJICKCHOT'O




LEHTpa COLIMAJIBLHOTO 00CITyKHUBaHUS
HACEJICHUs 0 HEOOXOMMOCTH MPOBEICHUS Psia
COLIMOJIOTHYECKUX MCCIIEAOBAHUM.

3amaua 15. Pazpaboraiite monens
Oecembl HWCXOAS WX IEIH TEPEroBOPOB U
NpeCTaBICHUS 0 co0eceHHKe: c
aJIMUHUCTpanuen 00pa3oBaTeLHOTO

VUpPEXKIECHUS, HE OIKeNarome, 4dYroOsl B
YUPEXKACHUU IPOBOAUIUCH COLMOJIOTUYECKUE

OTIPOCHI.

3amaua 16. Pazpaboraiite Moenb
Oecenpl UCXOAS WX IETH IEPETOBOPOB M
MIPEACTABICHUS 0 cobeceqHUKE: c
MpeACTaBUTEISIMU 00IIIECTBEHHBIX
opraHu3arui 00 OpraHu3aIHiH
COTPYAHUYECTBA.

OI1K-1.3:

Ucnone3yer COBPEMEHHBIE
UH(MOPMALIMOHHBIE TEXHOJOTHH
TUTSt penieHus 3a1a4y
npodeccuoHanbHOM
JeSATETbHOCTH

TeopeTqucKue BOITPOCHI

1. TIlpuamuner  BenmeHHs  APQPEKTHBHBIX
(MpUHLMIHANIBHBIX) TeperoBopoB. [IpuHuun
NPOTHBOPEYHS], WM HPUHIMI (POPMHUPOBAHUS
npo0aeMaTuku IPUHIUIHATIBHBIX
IIEPETOBOPOB.
2.  IlpuHuunel  BeneHUs 3P HEKTUBHBIX
(MpUHIUOHNANIBHBIX) TeperoBopoB. [IpuHImn
BBIJICJIEHUS KOPEHHBIX MUHTEPECOB U
KOHIEHTPAIlUU B UX COJIEP’KaHUU.
3.  Ipunuunel  BeneHuss  3PPEKTUBHBIX
(MpUHIUNHUANIBHBIX) TeperoBopoB. [IpuHIun
B3aUMHOM BBITOJIBI.
4. Ilpunuunsl  BeneHuss  3PPEKTUBHBIX
(MpUHLMIIHANIBHBIX) TeperoBopoB. [IpuHuun
00BEKTUBUPOBAHUS OLIEHKH I1€PETOBOPOB.
5. Takrnyeckne mnpueMbl Ha  JEJIOBBIX
IIeperoBopax.
6. MeTo1bl BeIeHUS IEPETOBOPOB.
7. IIlporpamMmmMa neperoBOpHOro mpolecca.
8. Metoanka BEICHUA TenedOHHBIX
IIEPETOBOPOB
9. J1enoBoi 3TUKET B MPOLECCE IEPETOBOPOB.
10. Ilcuxomoruueckue KOHCTPYKTBI TaKTHK
BEJICHUSI IEPErOBOPOB.
11. Ilcuxonoruueckue npueMsl GOpMUPOBAHHUS
aTTpakMd B  TMPAKTUKE  IE€PErOBOPHOTO
nporecca.

Tect

1. TexHukoi BeAEHUS TEPETrOBOPOB
HA3bIBAIOT:
a) CHCTeMY OTHOIIICHUI CTOPOH,;




0) criocoObI IPeICTaBIICHHS TICJICH;
B) anropuT™M KOMMYHUKATUBHBIX
JIEHCTBUI,
T') TOCIIE0BATEIHHOCT PEIICHUH.
2. TakTukKa UCIOIB30BAHMS ABTOPUTETA

MPEe/IoIaraer:

a) apryMeHTaInIo c MIO3HIINU
IIEPCOHAJINN;

0) apryMeHTaIuio c MTO3UIINH
PaMOHATTUCTUYHOCTH;

B) apryMeHTaInIo C MIO3HIIUU

UPPaAMOHATTMCTUYHOCTH;

') apryMEHTAIUIO C TO3UIMH TPYIITOBON
MPOEKTUBHOCTH.

3. TakTHKa KMHUMOTO yXOJIa»:

a) HCIOJb3yeTcs Uil MpeKpalleHUs
MIEPErOBOPOB;

0) CTUMYyJIUPYEeT TO3WLUIO YCTYIKHU
OTIITOHEHTA;

B) co37aeT CUTYaIUIO
HEONPEIeTICHHOCTH;
') BIUSIET HAa MPOIYKTUBHOCTb MPHUHSITUS
penieHusl.
4, TaxTHka HCIIOIL30BaHUSA

CTEPEOTHUIIOB B TIEPETOBOPAX:
a) ympoIaeT NpoIecc JOrOBOPEHHOCTEH;
0) MacKupyeT UCTUHHBIE IIEJIN CTOPOH;
B) CTPYKTYpPHUPYET IpOIiecC IeperoBopoB;
T') OTBJIEKAET OT JACHCTBUTEIHHOCTH.
5. JluHaMHuKa BeIEHUS IEPErOBOPOB
UCKJTIOYAeT CTaJUIO:
a) HOJIrOTOBKU K IIEPEroBopam;
0) BeZIeHHsI IEPErOBOPOB;
B) aHanm3a pe3yibTaToB u
JIOTOBOPEHHOCTEM;
I') OCMBICJIEHHUS JOCTUTHYTOTO.
6. Perryramus y4acCTHUKOB IIEPErOBOPOB
B HauOOJbIIIEH Mepe:
a) BIUSIET HA COJIep KaHNE NIEPETOBOPOB;
0) He OKa3bIBAET BIUSHUS;
B) ¢dbopmupyer SMOLMOHAJIbHBIE
OTHOILICHUS CTOPOH;
r) o0namaer BBICOKHM TOTECHIIMAIOM
MH(POPMATUBHOCTH.
7. [TaccuBHOCTB B BEJICHUH
MIEPEroBOPOB BOCIIPUHUMAETCS KaK:
a) oco0ast TAKTUKA,
0) XapaKkTepuCcTHKa ClIaboCTH;
B) 0c00ast MHTEIIEKTyalIbHasl O3NS
I) OTCYTCTBHE HHTEpeca K IpoLecCcy
MIEPETOBOPOB.
8. IIcuxonoruueckue IIPUEMBI
dbopMUpOBaHUS aTTpaKUMU B MEpPEroBopax




HO3BOJISIOT:

a)  (opmupoBaTh  MOJOXKHUTEIHHYIO
YCTaHOBKY CTOPOHBI,

0) yOex/1aTh OMIOHEHTA,

B) CO3/aBaTb MPOXYKTUBHBIC IPOCKTHI
peLIeHui;

r) aKTHUBH3MPOBATh NPHHIUIHAIBHBIC
MO3UIIHN.

9. TI'maBHOW 1eNbIO IEPETOBOPOB
SBIISETCS:

a) IPUHATHE COBMECTHBIX PEILICHHIA;
0) onpeneneHne UCTHUHBI;

B) COIMAJILHOE MTO3UIIIOHUPOBAHHE;
T') pa3pelieHue NpOTUBOPEUUH.

10. Bompocel, wucnoinb3dyeMble B
Ipolecce TEeperoBOpoB M HE Tpedyrollue
OTBETA, HA3bIBAIOT:

a) aJlbTEpHATUBHBIMU;
0) pUTOPUYECKUMH;

B) HABOJISIINMU;

') “”HPOPMAITMOHHBIMH.

11. Tlpu [OOCTMKEHHHM COTJIAIICHHUS B
MeperoBopax HMCKIIOYAETCs OAMH W3 THUIIOB
peIICHHS:

a) KOMIIPOMHUCCHOE;

0) acCUMETPUYHOE;

B) IPUHIUITHAIBHO HOBOE;
I') CTaH/IapTHOE.

12. K CcyObeKTUBHBIM KpPHUTEPHIM

MIEPEroBOPOB OTHOCSIT:

a) MOpaJbHbIEe IPUHIIUIIBI,

0) SKCTIEPTHBIE OLICHKH;

B) MpEeLEeAeHThl U MNpodeccCHOHAIbHBIE
HOPMBI,

I') 3aKOH U UHCTPYKLIUH.




