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JIucT aktyanusanuu padoueil nporpaMmbl

Pabouast mporpamMmma repecMoTpena, 00CcykaeHa u 0100peHa s peanuzanuu B 2022 - 2023
yueOHOM ToJly Ha 3aceaHuu Kadeapbl SI3bIKO3HAHUS U TUTEPATypPOBEICHUS

IIporokomor 20 1. Ne

3aB. kadeapoii C.B. P_yz[aKOBa

Pabouas nmporpamma nepecMoTpeHa, oocyxaeHa u ogodpena st peanmsanuu B 2023 - 2024
y4eOHOM rojy Ha 3aceqaHuu Kadeapsl SI3pIKO3HAHHS U JIMTEPATYPOBEACHUS

[Ipotokom ot 20 r. Ne

3aB. kadeapoii C.B. P_ynaKOBa

Pabouas nmporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peanmsanuu B 2024 - 2025
y4eOHOM rojy Ha 3aceqaHuu Kadeapsl SI3bIKO3HAHMS U JINTEPATYPOBEACHUS

IIporokomor 20 . Ne
3aB. kadeapoii C.B. PynakoBa

Pabouas nporpamma nepecmotpeHa, o0cyxieHa u ogoopena s peanuszanuu B 2025 - 2026
y4eOHOM oy Ha 3aceaHuu Kadeapbl SI3bIKO3HAHUS U TUTEPATyPOBEICHUS

[Iporokomn ot 20 . Ne

3aB. kadeapoii C.B. P_yz[aKOBa




1 Iles1u ocBOEHUSI T CHMUTLTHHBI (MOLYJI51)

KOMIUICKCHOE W3y4eHHE AacCleKTOB (YHKIIMOHMPOBAHHS MEAHMA, aHAIU3 CYIIHOCTH
MeIUaOpEHIMHTa B CUCTEME MacCOBOM M OM3HEC-KOMMYHUKAIMH, (JOPMUPOBAHUE Y CTYICHTOB
MPAKTUYECKUX HABBIKOB co3Manus pupmeHHoro oopaza CMU

2 MecTo TMCHHMIIMHBI (MO/YJIs1) B CTPYKTYpe 00pa30oBaTe/ibHON MPorpaMmMbl

HucuuiuinHa MennaOpeHIMHI BXOAUT B 4YacThb Yy4eOHOro IulaHa (opMupyemyro
y4aCTHUKaMHU 00pa30BaTeIbHBIX OTHOIIEHUI 00pa30BaTebHON IPOTPaMMBI.

Jns  n3ydeHUs  QUCLUIUIMHBL  HEOOXOOUMbI  3HaHUS  (YMEHMs,  BIJIAJICHUsA),
cOpMHUPOBAHHBIC B PE3YJIbTATE U3YUCHHSI JUCITUTUTUH/ IPAKTUK:

WNudopmanroHHas rpaMOTHOCTb M 6€30I1aCHOCTh

Menuakanponorus

ITpou3BoacTBEHHAs - HAyYHO-UCCIIEI0BaTeIbCKast paboTa

IIcuxonuHrBUCTHKA

VYnpaiieHuEe HHTEPHET-IIPOEKTaAMU

[IpaBoBbI€ U 3TUYECKHE OCHOBBI COBPEMEHHBIX MEIMaKOMMYyHUKAIIUH

[Ipou3BocTBEHHAs -pelakTOpCKasi IpaKTUKa

BBeneHue B cieniuaibHOCTD

3nanus (YMEHHs, BIAJICHUS), TOJyYCHHbIE NMPH M3YyYCHUU TAHHOW NUCIMILIMHBI OyIyT
HEO0XO0AUMBI JUIsl U3yYeHUS UCHUILINH/TIPAKTHK:

[TonroToBka K npoueaype 3aluThl U 3211 Ta BBITYCKHOW KBaTH()UKALMOHHOM paboThI

[ToaroroBka k ciade u cjaua rocyAapCTBEHHOT0 SK3aMeHa

IIponsBoacTBEHHAs — IPEIIUIUIOMHAs TPAKTUKA

CoBpeMeHHbIE KOMMYHUKAaTUBHBIE TEXHOJIOTUN

CoBpeMeHHbIH JTUTepaTypHBbIN poliece

OCHOBBI pUTOPUKHU

KynbTypa MaccoBbIX KOMMYHHUKAIIUH

3 Komnerenuun odyuarouierocs, popMupyemMbie B pe3yJibTaTe 0CBOEHUS

AUCHHUILUINHBI (MOAYJIs) ¥ IJIAHUPYEMBbIe Pe3yIbTAThl 00y4YeHH s

B pesynbrate ocBoeHus AMCHUILUIUHBL (Moayns) «MenuaObpeHIuHr» 0o0ydarouuiics
JIOJKEH 0071a/1aTh CIIEAYIOUIMMU KOMIIETEHIIUSAMU:

KO)I HHJUKaTopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITN

[TIK-2 CnocobeHn co3naBaTh M pEAaKTHPOBATH HMH(OPMAIIMOHHBIE MaTepHalbl Uil CAaWTOB U
COLUAILHBIX ceTel

[K-2.1 ITpoBOIUT MOHUTOPHHT HOBOCTHBIX JIEHT, (POPYMOB, COLIMANIbHBIX CeTeH A
nos0opa HOBOM, 3HAUMMOM M MHTepecHOW H(popmanuu (rpaduyeckoit mim
TEKCTOBOM )

[1K-2.2 [Tumer craThu, 0030pbl W JApYrue TEKCThl Ha 3aJaHHYIO TEMAaTHUKY I
HHGOPMAITHOHHBIX PECYPCOB

[1K-2.3 Cozpmaer M penakTHUpyeT KOHTEHT pa3HbIX BUIOB U (OpMaToB s

pPasMCIICHUA B CONMAJIbHBIX CETAX

[1K-3 Cnioco0eH oTcnexnBaTh HH(GOPMAIIMOHHBIE TOBO/IBI, ITOJy4aTh, 00pabaThiBaTh, IPOBEPSTH
U MIPEICTaBIATh HH(OPMALIMIO 1JI HACETICHHS Yepe3 CpeICTBa MacCOBOM MH(OpMAIIUH

[K-3.1 OcymecTBiser TMOUCK COObITMM?, SBIEHUU?, (QAKTOB KaK OCHOBBI
MH(POPMAIIMOHHOTO MaTepuana IO COOCTBEHHOW WHHUIIMATHUBE WIIHM IO
3aJJaHUIO PEIAKIINU

[1K-3.2 AHanusupyeTr, TpoBepsieT Ha  JOCTOBEPHOCTH U  0oOpabaTbiBaeT
H(OpPMAaIMOHHbIE MAaTEPHAIIBI




[1K-3.3

[ToaroraBnuBaer maTepuall ONPEACICHHOTO KaHpa U TEMATUKU (OYEpKH,
CTaThH, AyJIMO/BUICOCIOKETHI) SISl TEJICBUICHHMS, PAJNO, CETEBOTO U3/IaHMUS,

rneyaTy ¥ HHPOPMAIMOHHBIX JIEHT

[1K-4 CrniocoOeH ocylecTBIsTh paboTy HajJ COACpP)KAaHHEM M KaueCTBOM MeAuamnyOIuKaiuii,
TOTOBHTh K ITyOJHMKamuu COOCTBEHHBIC MaTepUaNbl, OTOMPAaTh W PEIAKTHPOBATH aBTOPCKUE

MaTepUAaJIbI

I1IK-4.1 BriOupaceT 1 olieHHBaeT HH(MOPMAIMOHHBIC TTOBOIBI

I1K-4.2 [Tonp3yeTcsi aBTOPUTETHBIMU CJIOBApsIMU M CIPaBOYHUKAMHU B M30paHHOM
cepe npodhecCHOHAILHON AeITEILHOCTH

[1K-4.3 Co3maer, KOMMEHTHPYET, PEAAKTUPYET, peepupyer TEKCTHl Pa3TUUHOM

HaIIpaBJICHHOCTH




4. CTpyKTYypa, 00bEM U coiepKaHue TUCUMTLTHHBI (MOIYJIs1)
OO0mmast TpyI0eMKOCTh AUCIHILTUHBI COCTaBiseT 5 3aueTHbIX eauHui 180 akan. gacoB, B TOM

HHUCJIC:

— KOHTaKTHas paboTa — 78 akaJl. 4acos:
— ayauTopHas — (4 akaJ. 4acos;
— BHEayIuTOpHas — 4 aKkajl. 4acos;

— caMmocTosTeabHas padboTa — 66,3 akaz. 4acos;
— B (hopMe nmpakTuydeckoit moaroroBku — 0 akaj. gac;

— MOJrOTOBKA K DK3amMeHy — 35,7 akaj. Jac

dopma arTecTaluy - 3K3aMEH, 3a4ET C OLEHKOMN

AynutopHast = =
o | xonraxTHAA pabora E QE ®dopma TeKyIero
Pasyen/ Tema § (B akaz. yacax) E > Bun 5 KOHTPOJISI Kon
[ — : g ; CaMOCTOSITCIBHOM ycneBaeMocmlva P —
O g £ padoThI TIPOMEKYTOUHOM
Tlex. mab. | mpaxT. ze aTTecTalyy
3aH. 3aH. | U &
1. Mup BpeHoB Kak KOHIIETIIUS
MOCTHH/TYCTPHAILHOTO
TIK-2.1,
TIK-2.2,
TIK-2.3,
U3zyuyenne IToaroroBska k TIK-3.1,
L1 Hcropus 2 2/21 1 Teopez;llqecxoro MPaKTUIECKUM IK-3.2,
UCIIOJIb30BaHUs OpeHIa
MaTepHaa 3aHATHAM TIK-3.3,
TIK-4.1,
TIK-4.2,
TIK-4.3
TIK-2.1,
1.2 Bpenn KakK TIK-2.2,
MapKETHHIOBOE  TOHSTHE. TIK-2.3,
CrtpykTypa u TIK-3.1,
PasHOBUAHOCTH  OpeHna. 2 221 ! IK-3.2,
Pone MenuaOpeHouHra B TIK-3.3,
COBPEMEHHOM 0011eCTBE T1IK-4.1,
7 TIK-4.2
TIK-2.1,
TIK-2.2,
N3yuenue ITogroToBka k IK-2.3,
1.3 Pa3paborka Openpaa TIK-3.1,
2 221 1 TEOPETUIECKOTO MPAKTHIECKAM
(6penn-Guutnumr). MarepHuaia 3aHATUSIM TK-3.2,
TIK-3.3,
TIK-4.1,
TIK-4.2
TIK-2.1,
1.4 Pazpaborka gﬁ:gg’
UICHTUYHOCTH, Nzyuenue IToaroroBka k HK-3.1’
MTO3UIIMOHUPOBAHUS u 2 2/21 4 TEOPETUUECKOTO MPAKTUYECKUM HK-3.2Y
wiaTopmbel  MenuadpeHIaa Marepuana 3aHATHSIM HK-SIS’
KaK OCHOBBI €0 Pa3BUTHUS NK-4.1
TIK-4.2




15 VYnpasnenue
noprdeneM  OpeHIOB U
HOCTPOCHHE AaPXHTEKTYpPHI

OpeHIIOB MeMaKOMITaHUH. TIK-2.1,
VYupasnenue TIK-2.2,
(hopMupoBaHueM U MK-2.3,
N3ydenue [ToaroroBka k
pasBuTHeM  OpeHIa  BO IK-3.1,
N 4 4/41 | 2,4 | TeopeTu4eckoro MPAaKTUICCKUM
BpEeMEHHU. AHanIM3 KeHcoB MK-3.2,
o Marepuana 3aHITHSIM
u3 MHPOBO " TK-3.3,
OTEYECTBEHHOW TNPaKTHKH TIK-4.1,
B Menuachepe T1IK-4.2
VYnpasnenue  noprdenem
OpeHIIOB ¥  TIOCTPOCHUE
APXUTEKTYPBI OpeHnoB
Hroro no paszzuerny 12 12/121 | 9,4
Uroro 3a cemectp 12 12/121| 9,4 JK3aMeH
2. Co3panue U pa3BUTHE OpeHIa
U MearadpeHia
. Nzyuenue IlonroroBka k
2.1 Coznmanue TOProBoit e
MADKH 2 2 5 TEOPETUIECKOr0 MPaKTUIECKUM
P Marepuana 3aHATHSAM
Nzydenne [MoaroroBka k
2.2 Brand-development
2 2/21 5 TEOPETUYECKOTO MPaKTUIECKUM
(Pa3Butue OpeHaa)
Marepuana 3aHATHSIM
Nzyuenue IMonroroBka k
2.3 Crpareruu v
2 4/21 5 TEOPETUYECKOTO MPaKTUIECKUM
HO3ULIMOHUPOBAHHUS
Marepuana 3aHATHSIM
Nzydenne [MoaroroBka k
2.4 VccnenoBanus OpeHna 2 2/21 5 TEOPETUIECKOr0 MPaKTUIECKUM
Marepuana 3aHATHAM
W3yuenune [ToaroroBka x
2.5 VYnpasienue OpeHnamu 2 4/41 5 TEOPETUIECKOr0 MPaKTUIECKUM
Marepuana 3aHATHAM
2.6 Ynpasnenue
(dhopmupoBaHHEM u
pasButHeM  OpeHIa  BO N3ydenue [ToaroroBka k
BpeMeHH. AHaIN3 KeicoB 2 421 5 TEOPETUIECKOTO MPAKTHIECKAM
u3 MHPOBOH u MarepHuaia 3aHATUSIM
OTEYECTBEHHOH MPaKTHKU
B Menuacdepe
2.7 MapkeTHHIOBbIE Nzyuenue Ionroroska k
kommyHuKanun CMU u ux 2 4 10 | Teopermueckoro MPAKTHIECKUM
MeHAIpPOIYKThI Marepuasia 3aHATUSIM
2.8 CrpaTeruueckoe
TUTAaHUPOBAHHE
nponsmwkenns CMU  u
MEIUanpogyKTOB M HX
JanpoLy Nzyuenue ITogroToBka k
peanuzanus Ha
4 4/41 5 TEOPETUYECKOTO MPAKTUYECKAM
TaKTHIECKOM YpOBHe:
MarepHuaia 3aHITHSIM
OCHOBHBIE HTaIIbI
TUTAaHAPOBAHHS u
TEXHOJIOTUH  Pa3paboOTKH

CTpaTeFI/Iﬁ MPOABMIKCHUA




2.9 Ornenka

PE3yIbTaTHBHOCTH
MapKETHHIOBBIX
KoﬁMe HHK; i Bia Nzydenne [MoaroroBka k
M HHH- A 2 4/411 | 11,9 | TeopeTHdecKkoro MPaKTUIECKUM
MapKETHHIOBBIX
. MaTtepHana 3aHATUSAM
KOMMYHHKAIHif B
(dopMHpOBaHHE KaIHTala
Openya
HWroro mo pasneny 20 30/201 | 56,9
Uroro 3a cemectp 20 30/201 | 56,9 320
K3aMeH, 3a9eT
Hroro no aucumruinye 32 42/321 | 66,3 K3aMeH, 3a1eT ¢

OILICHKOM




5 Obpa3oBare/ibHbIE TEXHOJIOTHH

B nponecce ocBoeHust TUCHUIUIMHBI «MeauadpeHuH» MpeaIoiaracTcs UCIoIb30BaTh
CIIEAYIOIIMEe HMHTEPAKTUBHbIE (OPMBI MPOBEIEHUS 3aHATUH Ha OCHOBE TEXHOJIOTUU
pa3BUBAIOIIETO 00pa3oBaHMs, MPOOIEMHOr0 OOYYEHHST M UTPOBOTO OOYUYCHHS: TBOPYECKHE
3aJlaHMs, TECTHPOBAHHUE, IUCKYCCHH, Meroj Case-Study (aHamu3 KOHKPETHBIX CHUTYaIHid),
TPEHUHTHY, MUCHMEHHBIC AHATUTUYECKHE pabOTHI, KOJUIOKBHYM, CETEBOW HH()OPMAIMOHHBIN
o0pa3oBaTeNIbHBIN pecypc.

BbiOpaHHBIE TEXHOJIOTMM CIIy)KaT Il NPUOOPETEHUs YMEHUN M HaBBIKOB PEUEBOI
JEeSITEeIbHOCTH, KaK B OOLIEKYJIbTYpPHOM, Tak ¥ B IpodeccruoHaibHOM IutaHe. OHM AaroT
BO3MO>KHOCTb [IPOBEPUTH aIbTEPHATUBHBIE PELICHMUS.

IIpecc-koHpepeHnus (MpakTHYeCKOe 3aHATHE, MOCBAIIEHHOE COOTHOLICHHUIO IIPU3HAKOB
pa3HbIX  HallpaBJIEHUH B  TEKYyLIIEM JUTEPaTypHOM  IPOLECCE) IMPOBOJIUTCS  Kak
HAY4YHO-TIPAaKTHUECKOE 33aJ1aHue, C 3apaHee IMOCTABJICHHON MpoOJeMON M CHCTEMOM JIOKJIAJIOB,
mmtensHocThio  5-10 muuyr. Kaxkmoe BBICTyIUIEHHE MpENCTaBIseT COOOH JIOTHYecKH
3aKOHYEHHBIA TEKCT, 3apaHee IMOJTrOTOBIICHHBIM B paMKaxX IPEAJIOKEHHOM INpernojaBareieM
nporpaMMbl. COBOKYNHOCTh MPEACTABIEHHBIX TEKCTOB IIO3BOJIMT BCECTOPOHHE OCBETUTHh
npobiaemy. B KoHIlE CTyAEHTHI MOJBOAAT MTOTU BBICTYIUIGHUH JApYr Apyra, JOIMOJHSS WU
YTOYHSIS MIPEJIOKESHHYIO HHPOPMAINIO, U POPMYIUPYIOT OCHOBHBIE BBIBOJIBI.

MeTtoa NpOEKTOB - 3TO COBOKYMHOCTb Y4€OHO-IIO3HABATENIbHBIX IPUEMOB, KOTOPbIE
MO3BOJISIIOT PEIINTh Ty WIM HHYIO TPOOJIEeMy B Ppe3yJbTaTe CaMOCTOSITEIbHBIX JeHCTBUI
CTYAECHTOB C 00s13aTeJIbHON Mpe3eHTalnel 3TUX pe3ysbTaToB. PaboTa HaJ MPOEKTOM BKIIIOYAET B
ce0sl COBOKYIHOCTh HCCIIEIOBATENbCKUX, TOUCKOBBIX, MPOOJIEMHBIX JEUCTBUMN, TBOPUECKUX I10
caMOW cBOE€H CyTH. MeTox INpOEKTOB pPE3yJbTaTUBEH 3a CYET PALMOHAIBHOIO COYETaHMS
TEOPETUYECKUX 3HAHUM U MX MPAKTUUYECKOIO IPUMEHEHUS JJIsl PEIIEHUs] KOHKPETHBIX MPOOJIEM.
MeTon HpOEKTOB pealnu3yeTcsi B TEUYEHUE CEMECTpa IpU IOATOTOBKE HWHAWBHYAJIbHOU
TBOPYECKOM MM UCCIIEI0BATEILCKOM pabOTHI 110 MpobiieMaTuKe Kypca.

[TpuMmepHBIi TIEpeYCHb KPUTEPHEB K OLCHMBAHHIO IPOCKTOB BBITJISIUT Tak: 1)
OOocHOBaHWE ¥ TIOCTAHOBKA 1M, IUIAHHPOBaHHE IyTei ee nocTmwxkeHus. 2) I[lomHorta
UCIIOJIb30BaHHON HH(OpMAIIMH, pa3HOOOpa3ue e¢ HCTOUHUKOB. 3) TBOpUECKUi U aHATTUTHIECKUI
noaxon k padore. 4) CoorBercTBUe TpeOOBaHUAM 0()OPMIICHHS MUCBMEHHON 4acTh paboThI. 5)
Ananu3 mporecca MW pesyiabTata paboTel. 6) JIMuHas 3aMHTEPECOBAHHOCTH AaBTOPA, €ro
BOBJICUCHHOCTH B padoty. 8) KauecTBO npoBeeHUsI TPE3CHTAIHH.

Jluckyccus mpeanosiaraeT CBOOOAHBIM OOMEH MHEHHMSMH, HAEIMU M B3IVISLIaMU I10
UCCIIEIyeMOMY BOIPOCY. DTO OXHBJISET y4eOHBIH MpOLECC, aKTUBU3MPYET MO3HABATENbHYIO
JeSTENIbHOCTh ayAUTOPUM M TO3BOJISET MPENOoJIaBaTeNi0 YIPaBISITh KOJJIEKTUBHBIM MHEHHUEM
IPYMIIbI, MCIOJB30BaTh €ro B ILEIAX YOEXKAEHUs, MPEOJOJIEHUS HEraTUBHBIX YCTAaHOBOK WU
OIIMOOYHBIX MHEHMH HEKOTOPBIX CTYIAEHTOB. D(PPEKT AOCTUTraeTcss TOJIbKO MpPU MPaBHUIBHOM
1o100pe BOIIPOCOB JUIsI AUCKYCCUU U YMEIIOM, 1I€JI€HAIIPABICHHOM YIIPaBJICHUH €10.

1. MynpTUMeNIUHHOE CONPOBOXACHUE 3aHITUNA, C HUCIOJb30BAaHUEM HIIEKTPOHHBIX
HpE3CeHTALHIA, HOATOTOBICHHBIX B Iporpamme PowerPoint, ayano- u BiuaeoMaTepraios.

2. Cucrema JOKIQJIOB, CONPOBOXIAEMBIX  DJIEKTPOHHBIMH  IPE3CHTAIUSMH,
NIOJrOTOBIICHHBIX B porpamme PowerPoint.

3. PaboTa B MUKpOTpyTIIax.

4. O3HakOMJIGHHWE C DJIEKTPOHHBIMH pecypcamMHu o00pa3oBaTeibHBIX IOPTAIOB U
MHTEPHET-OUOIMOTEK, HCIONb30BAaHUE WX MaTepHajioB IPH TMOATOTOBKE K IMPAKTUYECKUM
3aHATHUSAM U B CAMOCTOSITENILHOHN paboTe.

5. Opranuzanus NPaKTUYECKUX 3aHATUH B BHUJE KPYIJIBIX CTOJIOB, AMCKYCCHUH IO
poOJIEeMHBIM TEMaM.

6. MeTto 1 ipoeKTOB (KOHTPOJIbHAS paboTa).



6 YueOHO-MeTOAuYecKOe 00ecnieueHHe CaMOCTOSITeIbHOM padoThI 00ydYaommxcst
IIpencrasneno B npuioxenuu 1.

7 OueHoYHbIE CPeICTBA IJIA IPOBEIeHUs MPOMEKYTOUYHOM aTTecTauuu
[IpencraBieHbl B IPUIOKEHUU 2.

8 YueOHo-MeTOAHYecKOe M MHPOPMAIMOHHOE 00ecnedyeHue JUCIUITIMHBI (MOTYJIs1)

a) OcHoBHas1 IMTEpPaTypa:

1. Mureko, O. A. OcHoBbl Openaunra : ydeOHoe mocodbue / O. A. Iluteko, O. C.
[Tumryruna, H. C. Cnoxennkuna ; MI'TY. - Marauroropek : MI'TVY, 2018. - 1 snekTpoH. onr.
JICK (CD-ROM). - 3ari. c TUTYIL 9KpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3713.pdf&show=dcatalogues/1/1527
647/3713.pdf&view=true (mata oOpamenus: 02.06.2021). - MakpooObekT. - Tekcr
3JIEKTPOHHBIN. - CBeieHust 1ocTyHbI Takke Ha CD-ROM.

2.banbiackas, H. P. Ilcuxonorumdeckume OCOOCHHOCTHM TIEPCOHAILHOTO OpeHaa
coBpeMeHHOro mnojutuka . MoHorpadus / H. P. Bameiackas, O. A. ITuteko ; MITY. -
Marnutoropck : MI'TY, 2017. - 1 snektpos. onTt. auck (CD-ROM). - 3ari. ¢ tuTys. 3kpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3204.pdf&show=dcatalogues/1/1136
717/3204.pdf&view=true (mara oOpamenus: 02.06.2021). - Makpoobbekr. - Tekcr
AIIEKTPOHHBIN. - CBefeHus noctynHel Takke Ha CD-ROM.

3. Iuteko, O. A. Tlcuxonorus pekiamsl : yaebHoe HarssigHoe mocooue / O. A. TTuThKo ;
MI'TVY. - Maruutoropck : MI'TY, 2015. - 1 snekrpon. ont. quck (CD-ROM). - 3arm. ¢ THTyJI
JKpaHa. URL
https://magtu.informsystema. ru/uploader/flIeUpIoad”name 3894.zip&show= dcatalogues/1/1129
996/3894.zip&view=true (mara oOpamenus: 02.06.2021). - Makpooobekr. - Tekcr
AIIEKTPOHHBIN. - CBeneHus noctynHsl Takke Ha CD-ROM.

4.HoBukoBa, T. b. HoBble mH(bpoOpMallMOHHBIE TEXHOJIOTHMH B (POPMUPOBAHUU HWMHUIDKA
o0paszoBaTenbHOro yupexaenus : yueonoe nocooue / T. b. HoBukora ; MI'TY. - Marautoropck :
MI'TY, 2015. - 1 smektpon. ont. auck (CD-ROM). - 3arm. ¢ turyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1310.pdf&show=dcatalogues/1/1123
533/1310.pdf&view=true (mara obpamenus: 02.06.2021). - Makpooobekr. - Tekct
AIIEKTPOHHBIN. - CBefeHus noctynHsl Takke Ha CD-ROM.

5.JIumapes, I1. B. [Ipou3BoacTBO peKiIaMHBIX MPOAYKTOB: KOHCIEKT JICKIUH | yueOHOe
nocodue / I1. B. Jlumapes, 0. A. JlumapeBa ; MI'TY. - Maruuroropck : MI'TY, 2014. - 1
snektpon. ontr. jguck (CD-ROM). - 3arn. ¢ Turyn. o9kpana. -  URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1167.pdf&show=dcatalogues/1/1121
205/1167.pdf&view=true (mara obpamenus: 02.06.2021). - Makpoobobekt. - Tekct
AIIEKTPOHHBIN. - CBefeHus noctynHel Takke Ha CD-ROM.

0) lonoJiHMTE ILHASA JIUTEpaTypa:

1. ITureko, O. A. MortuBarus B pekiame u PR : yueOHoe HarisgHoe mocodue / O. A.
[Tuteko ; MI'TY. - MarauToropck : MI'TVY, 2015. - 1 snextpos. ont. auck (CD-ROM). - 3arm. ¢
TUTYIL. JKpaHa. URL
https://magtu.informsystema. ru/uploader/flIeUpIoad7name 3892.zip&show= dcatalogues/1/1123
497/3892.zip&view=true (mara oOpamenus: 02.06.2021). - MakpoobdbekT. - Tekcr
ANIEKTPOHHBIN. - CBefieHus nocTynHbl Takke Ha CD-ROM.

2.Pacniytuna, C. I1. PR-cBs13u ¢ 001IIECTBEHHOCTBIO | yueOHO-MeToan4eckoe mocobdue / C.
I1. Pacniyruna ; MI'TY. - Maraurtoropck : MI'TY, 2016. - 1 snektpon. ont. auck (CD-ROM). -
3arn. c TUTYJL. JKpaHa. - URL:

https://magtu.informsystema.ru/uploader/fileUpload?name=2561.pdf&show=dcatalogues/1/1130
2RR/IBR1T nAfLr/iewi=triia



(mata oopamenus: 02.06.2021). - MakpooObekT. - TekcT : 31eKTpoHHBIN. - CBEAeHUS JOCTYITHBI
takke Ha CD-ROM.

B) MeTouuecKkue yKazaHus:

1. ITuteko, O. A. CBs3u ¢ 001IECTBEHHOCTHIO B OM3HECE © y4eOHO-METOAMYECKOE ITocoOne
/ O. A. TTuteko, O. C. IMumgyruna ; MI'TY. - Marautoropck : MI'TY, 2017. - 1 a1ekTpoH. OnT.
JICK (CD-ROM). - 3arin. c TUTYIL 9KpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2797.pdf&show=dcatalogues/1/1132
972/2797.pdf&view=true (mara oOpamenus: 02.06.2021). - Makpoobdbekr. - Tekcr
3JIEKTPOHHBIN. - CBeaeHus qocTynHbl Takke Ha CD-ROM.

r) [Iporpammuoe odecnneuenne u UHTEepHET-pecypcehl:

IIporpammHoe o0ecnieuenmne

HaHMT_II{SBaHHe Ne noroBopa CpoK JIeHCTBUS JTUIICH3UU
MS Office 20071, 135 o1 17.09.2007 Gecepouro
Professional
7Zip CBOOOIHO PaCIPOCTPAHIECMOE 0OCCCPOUHO
Adobe Design
Premium CS5.5 |K-615-110t112.12.2011 0eccpovHO
Academic Edition
Adobe
Dreamweaver CS \ic_113.11 or 11.04.2011 Gecepoo
5 Academic
Edition
Adobe Flash
Professional CS5 [K-113-11 ot 11.04.2011 OeccpodHo
Academic Edition
Adobe Photoshop
CS5Academic  [K-113-11 ot 11.04.2011 OeccpodHO
Edition
AnyLogic J1-895-14 o1 14.07.2014 Secepouo
uUniversity
Adobe Reader CBOOOIHO PACIIPOCTPAHIEMOE 0eccpoUHO
Bpaysep Mozilla |cBoGoaHO pactpocTpaHseMoe
F%Drez:oxp 1o pactpoctp 6eccpouHo
Bpaysep Yandex [cBoGogHo pacnpocrpansemoe OECCPOUHO
FAR Manager CBOOOJTHO PACIIPOCTPAHIEMOE 0ECCPOYHO
Linux Calculate  |cBo60mHO pacpocTpaHseMoe 0eccpoyvHO

IIpodeccnonanbHble 0a3bl JaHHBIX M MHPOPMAIMOHHBIE CIPABOYHbIE CHCTEMbI

Hassanue xypca CchlIKa

Hanumonanbuas
undopmanMonHo-ananutuueckas  cucrema —|URL: https://elibrary.ru/project_risc.asp
Pocculickuii HMHAEKC HAy4YHOI'O ITUTHPOBAHMS
[TouckoBas cucrema Axagemust Google (Google URL: https://scholar.google.ru/
Scholar) ' ' ' '
Nudopmarnmonnass cuctema - EnnHOE OKHO URL: http://window.edu.ru/
JIOCTYHa K MHOOPMALIMOHHBIM pecypcaM ' ' T
Poccuiickas  T'ocynapcTBennas  OMOMMOTEKA. e /mnww. rsl.rufru/dreaders/catalogues/
Karanoru




OnexkTpoHHbIe pecypchl Oubmmuorekn MITY
uM. .. HocoBa
®denepanbHbIi  00pa30BaTENBHBIN  MTOPTAI
OxoHomuKa. Conuosorus. MeHePKMEHT
YHuBepcuteTckas HHPOPMAIMOHHAS CUCTEMa
POCCHUA
MexnyHapoHas HAyKOMETpHYeCKast
pedeparuBHas ¥ noNHOTEKCTOBas Oa3a manubix |http://webofscience.com
HayyHbix n3ganui «Web of sciencey
MexnyHapoaHas pedepartuBHas u
MOJIHOTEKCTOBAs _cIpaBoyHas 0asza  JaHHbBIX
MexnynaponHas ~ 6a3a  MOJIHOTEKCTOBBIX
»KypHaoB Springer Journals
Mexnynapoanas 0a3a CHpaBOYHBIX HW3JIaHUM
10 BCEM OoTpacisiM 3Hanuii SpringerReference

9 MaTepHaJbLHO-TEXHHYECKOE o0ecneuyeHne TN CIHIINHBI (MOMLYJIfA)

http://magtu.ru:8085/marcweb2/Default.asp

~ |http://ecsocman.hse.ru/

https://uisrussia.msu.ru

http://scopus.com

http://link.springer.com/

http://www.springer.com/references

MartepuaiabHO-TeXHHUYECKOE 00ecrieueHre TUCIUTUTHHBI BKITIOYAET:

MatepuraiabHO-TEXHUYECKOE 00eCIeYeHNE IUCIUIUIMHBI BKIIOYAET:

Y4eOHble ayTUTOPUH U1l IPOBEACHUSI 3aHATUIN IEKIIMOHHOTO THIIA:

Jlocka, MyJIbTUMEIMWHBIE CpEICTBAa XpaHEHWs, Iepeladyd U IPEICTaBIICHUS
uHpopmanuu.

VYyebHble ayauTOpUU [UJISI TPOBEACHUS TMPAKTUUECKHX 3aHATUW, TPYNIOBBIX H
WHAUBUAYAIbHBIX KOHCYIbTAIMA, TEKYIIIETO KOHTPOJIS U IPOMEXKYTOUHOM aTTECTAIINU:

Jlocka, MyJlIbTUMEUNHBIN TPOEKTOP, SKPAH

[Tomemienust s caMOCTOSITENBHON PabOThI OOYYaIOIINXCS, KOMIBIOTEPHBIE KIIACCHI;
YUTAIBHBIC 37161 OMOJIMOTEKH:

[TepconanbHbie KOMITbIOTEPHI ¢ TakeTom MS Office, Beixogom B IHTEpHET 1 ¢ 10CTyIIOM
B DJIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTeIbHYIO CPEely YHUBEPCUTETA

[Tomemenne [Isi XpaHeHUST U TNPOPUIAKTHUECKOTO OOCITY)KHBAaHUA y4eOHOTO
000pyI0BaHUSA:

Crennaxu [ XpaHEHUs Y4eOHO-HATJSAHBIX MOCOOMH U yuyeOHO-METOIUYEeCKON
TTOKVMEHTAITUN.



IIpunoxenne 1
Y4eOHO-MeTOAMYECKOE O0ecTedeHHe CAMOCTOSATEIbHOM PadoThl 00y4aArOINXCSI

[To mucnunumHe «MeauaObpeHIUHT» MPEIyCMOTPEHAa ayJuTOpHas W BHeEAayJIUTOpHAs
CaMOCTOSTENIbHAsI paboTa 00yJarOIIUXCS.

B xo1e u3ydenust IMCUMIUIMHBI UCTIOJIb3YIOTCS:

- BO3MOHOCTH oOpazoBarensHoro nopraia ®I'bOY BO «MI'TY um. I'". HocoBa» s
MPEIOCTABIICHUSI CTYJECHTAM METOAMYECKUX MaTepuajoB, rpaduka camMOCTOSTEIHLHOU pPabOThI,
pacnucaHus KOHCYJbTAIlUM, 3aJaHui JJIi CAMOCTOSITEIbHOTO BBITIOJIHEHHUSI U PEKOMEH]IyeMbIX
TEM JJIsl CAMOCTOSITEIILHOTO U3YUCHUS;

- TPaJAWIIMOHHBIC TEXHOJIOTUH OOYYCHHsI B BHJIC JICKIIMOHHBIX 3aHITHI C UCIIOJIb30BAaHUEM
MYJIbTUMEAUNHBIX cpeacTB U B MeanaayauTopusix ®I'bOY BO «MI'TY um. I'.1. Hocosay.

AynutopHas caMOCToATeNIbHas paboTa CTYJEHTOB MpEeIoaraeT pelieHrne nepcoHaIbHbIX
AHAJTMTUYCCKUX 3374 Ha JJAOOPATOPHBIX 3aHATHUSIX U B X0JIe CAMOCTOSTEIIbHOW PabOTHI.

11 HcTopus ucnonabs3zoBaHus OpeHaa

Konnenmus 6pena-menemxmenta (BPEHIMHIA) Bnepsrie copmupoBanacs B 1931 roay
B Kommanuu «Procter&Gambley, aBrop xouuenimu Haiin Makaspoii (Neil McElroy), npesunent
komrnanuu ¢ 1948 r. mo 1957 r., munuctp o6oponsl CIIA ¢ 1957 r. mo 1961 r. Onpenenenus
TOBapHOro 3Haka. Mcropus ucnonbszoBanus TopapHbix 3HakoB B CIIIA u Espone B X1X-XX B.B.
3akon JIhaxema 1946 r., 3akoH 00 ocnabnenun ToBapHoro 3Haka, (CIIA, 1996).Tpu BomHBI B
Opennunre: paunoHanbHas 50-x, smounonHanbHas 70-x, myxoBHas 90-x. Mcropust OpeHauHra.
Oco0eHHOCTH POCCUICKUX U 3apyOexHBIX OpeHI0B. 3aluTa TOBapHOTo 3HaKa B Poccun. 3akoH
P® «O ToBapHBIX 3HaKax, 3HaKax OOCIYXMBAaHHA W HAMMEHOBAaHUSAX MECT MPOMCXOKIECHUS
toBapoB» N 3520-1 ot 23 centsa6ps 1992 rona

1.2 Bbpenn kak mapketuHroBoe noustue. CTpykTypa u pa3HOBHIHOCTH OpeHia.

Ha ceromnsmHuii 1eHb cpelu aBTOPOB M OOILECTBEHHOCTU HET €IWHOTO ONpeAeTIeHMS
HNOHATUS «OpeHa» U «OpeHauHr». OcTaHoBUMCA Ha HUX Oosiee mojapoOHO. B mpunoxenun 1
IPEJCTAaBICHO OKOJIO BOCBMUAECATH JIeUHULINN TOHATHS «OpeH 1». MBI NPUIILIN K BBIBOAY, YTO
BCE OIPEIETICHHS] MOKHO PaCCMOTPETh Yepe3 /iBa acleKTa: IKOHOMUYECKUI U ICUXOJIOTMUECKUH.
OnHU aBTOPBI ONpPENENSIOT OPeH/I UCKIIIOYUTEIbHO Yepe3 3KOHOMUYECKYIO COCTABISIONUIYIO, a
JIpyTUe TOJBKO 4Yepe3 TMCUXOJOTHUI0 OTHOIICHUW motpebuteneit k Openny. [logpoOHbiil ananmu3
npezcrasieH B [Ipunoxxenun 1, B KOTOpoM oIpeiesIeHUs] OTEYECTBEHHBIX U 3apYOEKHBIX aBTOPOB
paccMaTpuBalOTCS C TOYKHM 3pEHHUsl IpeobdsiafjaHusl 3KOHOMHYECKOIO WM ICHXOJOTHYECKOIrO
acIIeKTa.

OKOHOMHUYECKHM acleKT B OINpeAeNeHUU «OpeHJa» BBIIEISAIOT Takue 3apyOeKHbIE U
oTeuecTBeHHbIe aBTOphI, kKak Kotnep @., Aakep /1., Hunscon T., [aBuc C.M., Yepnaronu JI.,
Mak/lonansg M., Kandepep XK.-H., Ixepdpu P. Ix., Ilerruc Y., bepesun U., lomuun B.H.,
AnpmunH B.M., JlaraeB A.A., EmuceeB A.H., Bonkos A.T., [Tankpyxun A.JL., @atxyrauHos P.A.
u ap. Onpenenenus ¢ TOYKH 3peHHsI 3KOHOMHYECKOT0 aclieKTa Co/Iep KaT CeIyIoIIe OCHOBHbIE
AJIEMEHTHI: - Ka4eCTBO TOBapa; - AU depeHnnanuss 0T KOHKYpPEHTOB; - Ha3BaHHE, TEPMUH, 3HAK,
CHUMBOJI, PUCYHOK; - HICHTHU(QHUKAIUS TOBAapa; - akTUB. [IcHX0oIornyeckuil acrekT B ONpeesieHun
Openna 3Byuar B paborax bepka /1., bpaitmepa U., I'peropu 1., Knanna /., Orunsu /1., ®nenBuka
I1., Xsna JI., Kemnepa K.JI., bpexxneroit B.M., JlemunoB A., Tpycosa I'.JI., Makamesa M.O.,
Kprokosckoro P.b., Ilepiust B., Tperbsika O.A., ®umopuna A.C., Yepnosyda O.JI. u np. Ux
onpezeneHuss O0bEAUHSAIOT CJIEIYIOIIME OCHOBHBIE 3JE€MEHTBI: - CMBICH AJii NOTpedutens; -
CyMMa BIEUaTJIEHUH M SMOLuH; - Ha0Op LIeHHOCTEeH U aTpuOyTOB; - CO3HAHHE M BOOOpa)keHHE
notpedurens. [[poanann3npoBaB IKOHOMHUYECKUH U TICUXOJIOTHUECKUH MOIXOIBI K OTIPEICTICHUIO
«OpeHaa», MOXKHO CAETaTh BBIBOJ, YTO MEPBBIH MOAX0/ OTPAKAET BBITOLY JIJIsl POU3BOIUTENCH, a
BTOpOil miisg motpeduteneil. CTOUT OTMETUTH, YTO IMCUXOJOTMYECKHM acleKT B ONpeeIeHUn
NOHATUS «OpEeHI» HCIOJIb3YeTCs Tropa3[ o dYalle, B CpPaBHEHHMH C HUCIOJIb30BAHHUEM



SKOHOMMYECKOTO acrnekra. JIuip Masnas 4acTh aBTOPOB YUMTHIBAET B ONpPEIEICHUH OpeH[ Kak
HPKOHOMUYECKUH, TaK M ICHUXOJOTrM4eckuil acnekT. Cpeau HHUX MOXHO BbIIENWTH: barpa P.,
[TapkoBa ®@.U., TkaueBa A.U., 3axapuena JI.C., Ceperuny E.B.

Bpern - COBOKYHMHOCTh (DYHKIIMOHAJIBHBIX, SMOLMOHAIBHBIX, IICUXOJIOTUYECKUX H
COLIMAJILHBIX BOCTIPUSTUI B BOOOPaKEHUU MOTPEOUTEIS, a TAKKE ONPEICICHHBIX MaTepHaIbHbIX
AJIEMEHTOB, KOTOpBIE TMOBBIIIAIOT KOHKYPEHTOCIIOCOOHOCTh TOBapa, M, COOTBETCTBEHHO,
CIOCOOCTBYIOT YBEJIMYEHUIO 00beMa MPOAaX U MPUOBLIN MPEANPUHUMATEILCKONH CTPYKTYPHI B
1esnoM. bpeHay nmpucyiy cBou 0COOCHHBIE XapaKTePUCTUKH

OcHOBHBIE XapaKTEPUCTUKH OpeH/1a, OCHOBHOE ero coaepskanue (Brand Essence)

1. (GYHKIMOHAJIBHBIE M SMOIMOHAIBHBIC AaCCOIHAIMH, KOTOPBIC BBIPAYKAKOTCS
MOKyIaTeIsIMH U TIOTCHIMaNbHbIME KiueHTamu (Brand Attributes)

2. CJIOBECHAsl 4aCTh MApPKHU WJIU CJIOBECHBIN ToBapHbIi 3Hak (Brand Name)

3. BU3YyaJIbHBIA 00pa3 Mapku, GOpMHUpYEMbIil peKiIaMoil B BOCIIPUSITUN MMOKYIATEs
(Brand Image)

4, YPOBEHb U3BECTHOCTH MapKH y IMOKymaTels, cuia openaa (Brand Power)

5. 00001IIeHHAasT COBOKYITHOCTh TMPHU3HAKOB OpCHIA, KOTOpas XapaKTepU3yeT ero
uHIMBHIyabHOCTH (Brand Identity)

6. CTOMMOCTHBIE OIICHKH, roka3aresu (Brand Value)

7. crenenb npoasuHyroctd Openaa (Brand development Index)

8. CTEIICHb BOBJEYCHHOCTH OpEHIAa B II€JIE€BOM ayJAWTOPHH M €€ OTIEIbHBIX

cermenToB (Brand Loyalty).

M3meHeHue posnu OpeHIMHIa B KOMIIAHUM B MapKeTHHroBbIX KoHuenuusx XXI Beka.
busnec, mMapkeTuHr u OpeHAuMHr. TpaauLIMOHHAs M COBPEMEHHBIE KOHLIENLIUK OpeHIUHra U
OpennmMeHnexmenTa. [lonstue 6penna.

CootHolieHre MOHATUI OpeH[, TOproBas Mapka, TOBAapHbIN 3HAK. 3HAK UACHTU(UKALMU
KaK MHCTpyMeHT Openaunra. [lonstue arpubyra 6penna. Bunsl atpulyroB Openna. Buemnss u
BHYTpeHHss aTpulyTtuka. ['pynnsl atpudyroB. bpenn-0yk. [loHsTHE CUIBHOTO Pa3IMYUTENBHOTO
TOBApHOT'O 3HaKa, WAeHTUUIHMpyouero opera. KOpuandyeckue KpuTepun: 0XpaHOCIIOCOOHOCTh
TOBapHOT'O 3HaKa, YHUKAJIBbHOCTb TOBApHOrO 3HaKa. CBs3b TBOPUYECKOM M IOPUIAMYECKON CHIIBI
TOBApHOTrO 3HaKa. Pa3muuuTenbHas CHOCOOHOCTh 3HAKAa U IMOHATHE «CXOJCTBO JO CTENEHU
cMmemieHus». bpenauHr kak HaubOonee »¢¢exkTuBHAas cTpareruss Ou3Heca Ha BBICOKO
KOHKYPEHTHBIX pBbIHKaX. Mecto u ponab OpeHaa B crTparerun komnanuu. [loHsTue
OpeH-OpHUEeHTHPOBAaHHON KaMIaHUU. bpeHIuHr U QyHKuMM OpeHIMEeHeakepa B KOMIIAHUHM B
TPaJUIIMOHHON KOHLENIMM M B KOHUeNuMH Opena-nuaepctBa. llonstue wmenuaOpeHpa.
OcoOenHoctu MenuabpeHANHra. BO3MOXXHOCTH HMCHOJIb30BaHUS KOHLEMNIMM OpeHAuHra u
OpeH-MeHePKMeHTa B Meanacdepe. bpenanpyemble 00bEKTH TOBApPHOTO U HETOBAPHOTO THUIA B
Meauachepe. ATpuOyThl U HAEHTU(DUKATOPBI OpeH10B. THUIBI U OCOOEHHOCTH OpEeHIUPYEMBIX
00BEKTOB B cdepe Macc-meaua. Pazsutre OpeHIMpOBaHHUs HETOBAPHBIX O0BEKTOB B PA3JINYHBIX
MEAMAKOMITAHUSX.

1.3 PaspaboTka 6peHna (OpeH 1-OuIIiHT)
Tpu osnmementa matdopmel Openma (kopropauust Interbrand): ¢wumocodus, mnemm wu

neHHoctu. «Jlyx» Openna — smouumoHanbHbld dnemeHT (bompwitsp JK.). Bems — 3ameHa
YyeloBeUeckux oTHomieHuH, [loTpebnenne cucreMarnuyeckoe MaHUIYJIUPOBAaHWE 3HAKAMH.
Marepuanu3aiys BcexX 4eIOBEUECKUX JKeJIaHuH, (haHTa3ui, 3aMbICIIOB, CTPACTEH, OTHOIIIEHUN B
3HaKax M Bellax — NpeaMeTax MoKynku u norpednenus. Hagenenue Bemeit 0co00if 3HaKOBOCTBIO.
Crpykrypa mapouHoit uaeHtuanoctu: [[l. Aakep]: umumx OpeHna, mo3uiius OpeHa, BHEITHSS
nepcrneKkTnBa, (UKcaluss Ha TIaBHBIX OCOOGHHOCTsSX ToBapa. CTpykTypa Mapo4yHOH
uaeatuyHocty: [B.H. JlomHuMH]|: mno3ummoHupoBaHue OpeHIa, WHAMNBUAYAIBHOCTH MAapKH,
[IEHHOCTH OpeH/a, BOCIPUSATUE KAavyecTBa, accolMaluu OpeHna, cyTh Openna. KopmopatuBHas
UACHTUYHOCTh. bpenn-zontuk. Kommnanwm OpeHIOBON HIASHTHYHOCTH (pa3iHdHble OpeHIbI



TOBapOB OBICTPOTo NOTpebIeH s ). BpeH bl mupoKoro quanasoHa (IMUPOKUN AHana3oH TOBAPOB U
yCIOyT B paMKax €IMHOTO OpEHIO0BOro Npeiokenus). JlaiH- OpeH/sl (crnerka pasindaronuecs
ToBapsl). Pactmpenus Openna. ['mobanbHble 1 MeCTHBIE OpeH Ibl. bpeH0BbIe H3MEpeHus: ATuHA
Openna, mupuHa OpeHnma, Bec OpeHaa, cuna Openaa. [IpoekTupoBaHue W pa3pabOTKa MapKU.
OnemeHTbl BUJeHUS Mapku. [lopTpeT TOproBoil MapKu: ONpENEIEHHE HMHUPKA MapKu,
COCTaBJICHME MapO4YHOro KOHTpaKTa, pa3paboTKa MOJENW IOBEACHHUS MOTPeOuTeNIs U €ro
cooTHeceHus ¢ Mapkoi. [lupamua nneHHocTet ToproBoit Mmapku. MHAMBUYaIbHOCTH TOPTOBOM
Mapku. YHUKajgbHas MapodHass wuzies. ATpuOytbl Openna (oOemiaHusi, MOATBEPXKICHUS,
OXXUJAHUS; OCOOCHHOCTH TOBapa, WMs, YHaKoBKa, (UpMEHHas CHUMBOJIUKA U [1p.) U
UHPOPMALIMOHHBIE TOTOKM «OpeHn — moTpedburtenb». VMs: CKOpONUCH, aKPOHHUMBI,
KopropaTuBHOe 3r0. KomMmmyHuKanmu u accounanuu Openna. Jloruueckue ypoBHH JTMYHOCTH P.
Jwirca u noBeneHue uyenoBeka. MHTpoekuus, NpOEKIMs, NPOEKTUBHBIE METOJIUKH IIpU
pa3paboTke mosunmu Openna. l[BeroBas mamutpa, madioH, (HoH, CUMBOILL TecTupoBaHHE
BU3YalbHBIX 3neMeHToB. llomnmuuHble W «vHHMBIE» Opennbl. KpeatuB B OpeHauHTe.
CumBonunueckas npupoja 6penja. CoziaHue UMEHU: TOYHOCTh U CO/IEPKATeIbHOCTh, OTCYTCTBUE
HETraTUBHBIX acCOLMAlUi, (opMabHbIE TPEOOBAHUS.

Otanbl co3JaHUs] UMEHU: MAapKETHUHTOBBIE MCCIIENOBaHMS (aHAIM3 TOBapa, KOHKYPEHTHBIH
aHaliM3, CETMEHTHPOBAaHUE TMOTpeduTeNneil); TMO3WIIMOHUPOBAaHHE OpeHaa; ompeaeeHHe
UJICHTUYHOCTH OpeH[Ia; yJ0BJIETBOpEHHE TPeOOBaHUN K MMEHH, BBHIOOP HECKOJILKHX BapHaHTOB
MMEHH; CO3[]aHUE CEMaHTHYECKOIro MOJs JUIsl UMEHHU; TECTUPOBAHUE UMEH NOTPEOUTEIHCKUMU
rpynnamu; IpaBoBasdkcneptusza. Heynaunble HazBanus. KylbTypHble W JIMHIBUCTHUYECKHE
HETraTHBHBIE acCCOIMAIlMU UMEHHU Ha SI3bIKaxX JAPYTUX HApOJOB, COKpallleHUs U abOpeBUaTyphl B
UMEHHU.

[Tpouecc cozmanusi umenu: 1. OOCyKIeHHE C BBICIIMM PYKOBOJICTBOM HAampaBlICHUS
JEATEIILHOCTH KOMITAaHUH, € UMHJDKA, IEHHOCTEH; 2. ONIMCAaHUE TOT0, YEMY HYXKHO AaTh Ha3BaHHUE,
€ro CBOMCTB, MpPEUMYIIECTB, JKEIaeMoro o0pasa; BBIOOP NPEANOYTUTENBHBIX IPU3HAKOB
KOMIIaHUM (TOBapa, yCIyTy) AJis Balllero CETMEHTa PbIHKA, 110100p Ha3BaHUN C MCIOJB30BaHUEM
MPOTPaMMHOTO O0ECTICUeHMs JJII COCTaBJICHUS CJIOBAPHBIX KOMOWHAIMi; 3. O KaXKIO0ro
Ha3BaHUSI MPOBOAMUTCS IOPUAMYECKOE MCCIEOBAaHUE HA BBIICHEHHE €ro MNPUHAJIEKHOCTU
KOMY-JIU0O (YMCI0 Ha3BaHMH, KakK MpaBmiio, cokpamaercs Ha 80%); 4. TMHTBUCTUYECKUIN aHATN3
Ha 3ByYaHHE OCTaBIIMXCS HAa3BaHUM Ha APYruX A3bIKAaX; 5.TECTUPOBAHUE BOCIPHUATHS HOBOTO
UMEHHU CPeAM KIMEHTOB, aKIIHOHEPOB M HKCHEepToB. Mud@, erenaa, COCTOSHUE BOBJICUYECHHOCTH,
BOCIIPOM3BEJEHUE  apXaWyeckoro  puTyaJa  Japa, IOJapKa  KaKk  HUHCTPYMEHTBI
OpeH/I-MEeHEDKMEHTa,  «KIYOHOCTM»,  JUPEKT-MapKeTWHra.  YHakoBKa  Kak  4acTb
MapKeTHUHI-MuKkca. OYHKIMM YIAKOBKU: YTHJIMTapHbIE, HHPOPMATUBHBIE, KOMMYHUKATHBHBIE.
TexHonoruu co3zgaHust U pa3BUTHS TOProBoil mMapku. PUpMeHHBIN 3HaK (rpaduueckas 4yacTb
(GbupMEHHON CUMBOJIMKHN) U JIOTOTUII (HauepTaHue Mapku). [lononHuTenbHble aTpuOyThI

OCHOBHBIC TEHJCHIIMUA W TUMBI OpeHauHra ChusHue W norionieHue. [losiBieHre HOBBIX
usMepeHuii Opernma — moxaenb «5 I»: waentuunocts (identity), mrdopmarus (information),
BoOoOpaxkeHue(imagine), norpyxenue (immerse), uatpura (intrigue). BriusHue 31eKTPOHHOMN
KOMMEPIIUH Ha OpeH/I- MEHE/PKMEHT.

KopriopaTiBHbIie OpEeH/IbI ATTOHCKUX M KOPEHCKUX MapoK (Mapka pacipOoCTpaHsIeTCs Ha BCIO
IPOU3BOAUMYIO MIPOAYKIIUIO KOMITAHUH).

WumuBHIyaibHbIe TOBApHBIC OPEH/IBI 3aIaIHBIX TOPTOBBIX MapoK (OJHA MapKa — 3TO OJHa
TOBapHas KaTeropus, 0JJHO Ha3HAUYEHHE, O/IHA TPyIINa MOoTpeduTeneil).

[IpeumymiectBa  TOBapHBIX  OpeHIOB: d3(QQeKTuBHAs  YIOpPaBIAEMOCTb, TIIyOOKOe
CErMEHTHPOBaHKE, CHIILHOE MTO3HIIMOHUPOBAHNE, YUET PETMOHAIBHBIX PHIHOYHBIX OCOOCHHOCTEH,
OTCYTCTBHME HETaTUBHBIX aCCOLMALIMI OT CBSI3U C TOBapaMHM IPYroil TOBapHOW KaTETOPHH.



Merabpenn (Procter & Gamble): ynpasienue ToBapHsIMU OpeHIaMU B KOJMYECTBE OoJjiee
COTHHU. MapouHblif mopTdens, apXxuTekTypa OpeHaa IuHeHas CTPyKTypa — pacTsbkeHue OpeHna,
BEPTUKAJIbHAS CTPYKTYpA,, CyOOpEH IbI,

Kannubamusm Openga (brand cannibalization) — pasButue ojmHOW Mapku 3a cYer
paspyieHust Ipyroi. Mepsl mpeaoTBpalieHus KaHHUOATH3Ma.

OgepOpenaunr (Overbranding) — nepenosiHeHne pbiHKa OpeHIaMU ¥ HEOOXOIUMbBIC MEPHI.
MynbTHOpEHT — pacTsHKEHHE OJTHOW MapKH Ha TOBAPHYIO JIMHHIO U TIPEJIOKEHHE Pa3HBIX BBITOJT
(BKyca, KauecTBa, KOJINYECTBA, BHEIIHETO BU/Ia U YIIAKOBKHU U T. [1.)

Boutrunbiii Opena (umbrella brand) o6beauHseT TOBaph! pa3HbIX MPOAYKTOBBIX KATETOPHIA.
Pactsokenne Openpa — 310 Moaumdukanus OpeHIa NpU COXPAaHEHHWH TOBApHOW KaTerOpHUH,
Ha3HAYCHUS, [IEJICBOM ayJUTOPUH, HICHTHYHOCTH. Pacimpenne OpeHaa — 3To pacnpocTpaHeHHe
MapKHu Ha HOBBI CErMEHT MOTPEOUTEINEH 1 CMEXHYIO TOBAPHYIO KaTETOPHIO.

MapouHoe ceMeicTBO — 3TO CeMEHCTBO TOBAapOB IO/ OJHUM OPEH/IOM, WCIBITHIBAIOLIIM
KaK pacIIupeHHe, TaK U PaCTsDKCHHUE.

[lpr M3MeHEHHH TO3WIIMOHUPOBAHUS M HMJCHTUYHOCTH W3MEHUTCS W OpCHI, Jaxe eCiH
COXpaHSETCS CTapasi yakoBKa U Ha3BaHHE.

[MpeumymiectBa u Hepoctatku pacmmpeHus. COBMECTHBIH OpEHIMHI — COBMECTHOC
pa3BUTHE HECKOJBKHX U3BECTHBIX MaPOK.

YcrapeBanue, ynajaok u ooHoBieHue Openaa. CmepTh Openia. DopMUpoBaHUE KYIBTYPHI
TOproBoit Mapku. OpueHTalMs Ha TOProByo Mapky. CTparernyeckasl OpraHu3aiys 1 CTpyKTypa
yIpaBJICHUs] TOProBod Mapkod. HaeM M MOTHMBaNUs COTPYAHMKOB B MapOYHON CTpATECTHH.
D¢ dexTHBHBIC BHYTPCHHUE KOMMYHHUKAIIUK B OPCHIMHTE

1.4 Pa3paboTka MIeHTHYHOCTH, TO3UIIMOHUPOBAHUSA U MIaT(GopMbl Meauadpenaa Kak
OCHOBBI €T0 Pa3BUTHS

CrpaTternyeckuil aHanu3 U MapKETUHIOBBIA ayAMT (BHYTPEHHMH M BHEUIHUM ayauT).
CermMeHTHpOBaHME PhIHKA KaK OCHOBA Pa3pabOTKU CHIIBHOTO OpeH/ia (1ed, 3Talbl U IepeMEHHbIe
CEerMEHTUPOBaHUA). BBIOOp 11€1€BOr0 CerMeHTa, COCTaBI€HUE «IPOQUIs» 1IEEeBOT0 CErMEeHTA.
[Tpuniuns! pa3pa®oTku U cocraBisoomme 3ddexkTuBHoM Mmiardgopmel Openaa. MneHTHuHOCTH
openna. [lozunmnonnpoBanue OpeHaa. MeToasl pa3paboTKu Mo3uMOHUpoBaHus Openaa. O630p
0a30BbIX KOHLIETIIHA.

OcHoBHble Tunbl no3unmii B cpepe CMMU. Paznuynble Moaenu IUIaHUPOBAHUS
UJCHTUYHOCTH OpeHja. MojienupoBaHue CyIIHOCTH OpeHaa U OpeHAMMUIKa: 0030p 3amaJHbIX
cucrem. [loctpoenne mupamupl Operna 1 mood board (amMorroHaNBHON KapThl OpeHaa) s
pas3INYHBIX THIOB OpEeHI0B B Meanacdepe.

1.5 Vnpasnenue mnoprdeneM OpeHIOB U IOCTPOCHUE aAPXUTEKTYyphl OpEeHIOB
MeIMaKOMITaHuH. YTpaBieHne GopMUPOBAHUEM U

pa3BuTHEM OpeHJia BO BpeMeHHU. AHAIN3 KEMCOB U3 MUPOBOW U OT€UECTBEHHOW MPAKTUKH B
Menuacepe VYmpaBieHue mnoprdereM OpeHAOB U TOCTPOSHHE apXUTEKTyphl OpEeHIOB
MeAMAaKOMITaHUH.

Paznuunble cxembl B3aMMOOTHONICHUS OpeHAOB OaHOM Kommanuu. Jlom OpeHIOB H
OpeHIMPOBaHHBIN IOM: IPEUMYILIECTBA U HEJJOCTATKH Pa3IMYHBIX MOJIXO0B K OpEeHINPOBAHUIO.
KopriopatuBHble OpeH/bl, OCOOCHHOCTM HX B3aUMOACWUCTBUS C TOBapHBIMU OpeHIaMH.
CamocTosTenbHbIE TOBapHblE OpEHIbI M 30HTUYHbIE (ACCOPTHMEHTHBIE) OpeHAbl. Y3KHE U
mupokue 30HTUKU. CyOOpeHabl: PyHKIIMM 1 0COOEHHOCTH X UCIOJIb30BaHUs. bpeHa-Toprosas
ceThb. Pa3zBuTne coOCTBEHHBIX TOBAPHBIX OpEHIOB TOProBoi ceTH (yacTHble MapkH). [loprdens
OpeHsa 1 apxXuTeKkTypa OpeH/a: CooTHOILIeHne MoHATHI. Ponu OpenioB Ha peiHke. Pomu GpeHioB
B MapouHoMm mnoptrdene. Ctpykrypa mnoptdens Opennon. [loprdenbHbiii anamu3 OpeHIOB:
pa3InYHbIe MOJEIM U OCOOEHHOCTH MX HCIoib30BaHMs. Crienuduka mocTpoeHus noprdenen
OpeHZOB M apXUTEKTyphl OpPEeH0OB B MeIUaKOMMIaHHSAX. TEeHJAEHLIMH pa3BUTHUS MopTdeneit
OpeH10B MeIMaKOMIIaHHH.

2.1 Co3nanue TOproBoit Mapku



[Iponecc co3ranust HOBO TOProBOMl MApKHU M BBIBOJ € HA PHIHOK BKJIIOYAET: ® aHAJIU3 PhIHKA
¥ MTO3UIIMY KOHKYPEHTOB (MCCIIEI0OBaHUsA), ® U3yUYEHUE OTPEOUTEIHCKOTO TOBEICHHSI, BBISIBIICHHUE
HEYJIOBJIETBOPEHHOI'0 CIIPOCAa, * TECTHPOBAHME KOHLENLUWM W WHHOBALIMOHHOM ILIEHHOCTU
TOPrOBOM MapKH, * OIPEIEICHUE CTPATETNH YIIPABJIICHNS TOPrOBOM MapKOH, * IO3ULIMOHUPOBAHKE
U CO3JIJaHUE MAapPKETUHTOBBIX KOMMYHHKAIUH, * 0(hopMIIeHHE TPABOBOM 3aIlIMTHI TOPrOBOIl MapKw,
* BHEIIHUM ayAUT MAPKETUHIOBBIX TMIIOTE3 U TOPIOBBIX NPEUIOKEHUN MapKH, * BHYTPECHHUUN
OpenauHr. JIOMKHOCTHBIE OOS3aHHOCTH OpeHA-MEHeKepa: OTBETCTBEHHOCTh 3a pPa3pabOTKy
CTPAaTETUH YIPABIEHUS TOPrOBBIMH MapKaMU, pyKOBOACTBO MapKETUHIOBBIMHU UCCIIEA0BAHUAMU
MO3ULIMM TOPrOBOM MAapKH, OCYIIECTBIECHWE MOHUTOPHHIA TOPrOBOM MapKH, COTJIaCOBaHUE
JeSITeILHOCTH BCEX OT/IENIOB B COOTBETCTBUU C YTBEPXKJICHHOMN PYKOBOJCTBOM (DUPMBI CTpaTeruen
Openaunra. Pa3paboTka MucCHU KOMIIAaHUU: OIpeiesieHue MpeIHa3HaYeHHs M COLUaIbHO-
OpPUECHTHPOBAHHBIX  [E€JIed  KOMIIAHMM  OCHOBHBIX  CpPEACTB  JOCTHXKCHMS  LENEH,
COLIMATIbHO-3HAYUMBIX LeHHOcTel. KosuiekTuBHast cucrema meHHocTeil, marpuna «Cemu Sy
ITutepca u Yorepmana. KopnopaTUBHBINH KOJEKC: MUCCHUS, KOHLIETILINS KOPIIOPATUBHOTO OpeHa,
OPUHLMIIBI U CTWIb VYIPABICHUS, XapaKTepUCTUKa (UPMEHHOTO CTHJIA OTHOIICHUH C
napTHepamMH, TMOTPEOUTENIMH M KOHKYPEHTaMH, MpaBUja KOPIOPATUBHOTO IOBEICHHUS,
0COOCHHBIE TPATUIINH U ITHUYECKHUI KOJECKC.

2.2 Brand-development (Pa3Butue Opena)

SWOT - ananus, aHanu3 HpOM3BOAMMOIO TOBapa, KOHBIOHKTYPHBIH M KOHKYPEHTHBIH
aHamu3.  Meama-ananu3.  CerMeHTHpOBaHHE  HOTpeOHTeNne 1o  reorpaduyecKuM,
COLIMATIbHOIEMOTpaUUeCKUM U NicuxorpaduueckuM ocobeHHocTsM. LleHHocTn noTpeduTeneit u
LEHHOCTU OpeHaa. MapouHas MHAMBUAYAIbHOCTh. KoMMyHUKaluu OpeHa: anesuisiius MapKu K
CTapoMy 3HAKOMCTBY, CKa304YHOCTh F'€pOEB MapKH, aIeKBaTHOCTh MOTPEOHOCTSM, YBOXKUTEIHHOE
OTHOILIEHHE MapKd K MOTpeOuTeNsiM, Ipy0OCTh, arpeCCHBHOCTH, HABSI3UMBOCTb, HAMEKH Ha
HEMOJHOLIGHHOCTh ~ MOTpeOuTeNneil WM KOHKYpeHTOB. KitoueBble CerMeHThl OpeHJIOB,
IIPEJICTAaBICHHbIE B PO3HUYHOW TOPromjie (OCHOBHbIE OpEH/bI, TOBapbl M3BECTHOW LIEHHOCTH,
npuObUIbHBIE OpeHbl, OpeHIbl pa3HooOpa3usi, OpeHAbI-KOHKYpeHTHI. [lo3unmoHupoBaHue
OpeHa (TOproBoi MapkH) - Kak HOBBIM MOJX0A K KOMMYyHUKauusaM. [lo3unmonupoBanue - 31o
OpraHM30BaHHasi CUCTEMa [0 HAXOXXIEHUIO OTKPBITBIX B YEIOBEYECKOE CO3HAHUE OKOH...B
HY>KHOE€ BpeMsl U NpU JAO0JDKHBIX obcrositenbeTBax [JD. Paiic, [, Tpayr).

2.3 Ctpareruu No3ULHOHUPOBAHUS

Bunpl no3unuoHupoBaHus (3aBUCIT OT JOMHUHHPYIOLIErO HaIlpaBJIEHHWs MAapKETUHIOBOM
NEeSITeIbHOCTH - TOBapHOTO, IIEHOBOTO, COBITOBOIO, CEpBUCHOIO, PEKJIAMHOIr0): *
MO3UI[MOHUPOBAHHUE 110 OCOOEHHOCTSIM TOBapa, * MO BHITOJE, * MO0 OCOOEHHOMY Ha3HAYEHWUIO U
UCIIOJIb30BAaHUIO TOBapa, * II0 CErMEHTaM pbIHKA, ¢ I€HOBOEC IIO3ULMOHHUPOBAHUE, *©
MO3UIMOHUPOBaHUE MO JuCcTpuOynuu. PyHKIMM OpeHIUHIa B acCleKTe TPaHCAKIIMOHHBIX
U3JepKEK: A NOTpeOUTeNns - JTO ONpeAeieHHe OTBETCTBEHHOCTH IPOU3BOAMTEINS,
IIPOUCXOXKIECHNE TOBapa, CHUKEHHE PUCKOB MTOTPEOUTENS, ONIpeiesIEHUE cTaTyca NoTpeduTes u
T.J.; AJI IPOU3BOJUTEIS - OTO U3BICKAHUE KOHKYPEHTHBIX IIPEUMYLIECTB, OPUANYECKas 3aIIUTa,
KOHTAaKT C KOHEUHBIM ToTpeOutenemM u Jnp. PacmmpeHue cemeiicTBa TOProBOW MapKH.
TexHonmOrMM pacmupeHus. MapKeTHHIOBble BOWHBI - OMTBa 3a CO3HAaHUE MOTpeOuTeneil.
[IpyHIMTIBI 1 MOAENM MApPOYHBIX KOMMYHHUKAIMKA. MeToabl BOIUIOMICHUS MO3WIHMH TOPTOBOM
Mapku B ku3Hb. Pammopt (texnomoruss HJIII) - moaco3HarenpHOe NOBepue, BO3HUKAIOIIEE B
pe3ynbpTaTe MOJCTPOMKH MapKW IO/ TOBEIeHHE MOTpeOuTens (TOICTPOMKa K JBHXKCHHUSIM,
JBIXaHUIO, TOJIOCY, )KAPrOHY, MOBEJIEHUIO, LIEHHOCTAM, CTUJIIO KWU3HM). Vcnonb30BaHue MapKu
Kak (akTopa BIMSHMUS B KaHajaxX pacopenesneHus. MOHHUTOpPUHI TeHAeHUUH. JluneitHoe
pacmmpenue. CTpyKTypa KaHaJIOB pacIpeIeIeHHUs.

2.4 UccnenoBanus OpeHa

Omnpenenenne couanbHON U KOMMEpPYECKOW MPOOIeMBbl, UX COOTHOIICHUS U TIPOOIEMHOM
IIEPEMEHHOM, ONpelelIeHNe METONOB M Ieied wuccienoBanus. PopMyIupoBKa 3a7auul.
[IpenBapuTenbHble, onucaTelbHbE, MPUUYUHHBIE HccienoBaHus. [lepBUUHbIE W BTOPUYHBIE
uccnenoBanus. KonnuecTBeHHbIE HcCieOBaHUS (CpaBHEHHE OOpas3loB, U3MEPEHUE CBOWCTB),



KaueCTBEHHBIC HKCCIIeIOBaHUs (TIepcoHaIbHOE OoOmeHue ¢ moTrpedurtensmu). HMccnemoBanue
NOTPEOUTENBCKUX TNpearnouTeHnid. CTpaTeruuyeckue CpencTBa HCCIEAOBAaHUS TEHACHUUN U
MKOCTHU PbIHKA, CE30HHOCTH U LUKIMYHOCTH cIipoca (yIpaBlIeHYECKHE COBEIaH s, HAOI0AeHUs
3a MOTPeOUTENAMU, U3YYCHHE CTATHCTUKU MOTPEOJICHHUs, ONMPOCHI M0 OTHOILICHHIO K OpeHny,
UCCIICIOBAaHUE LEJIEBOM ayJUTOPUM), TAaKTUYECKHUE CPEACTBA MCCIEIOBAHUSA (TECTHHI HOBBIX
TOBApOB U JM3aHOB YIAaKOBKH, 0a3bl JAHHBIX MO OPEHIOBOW CErMEHTAlUMH, KIyOHBIE KapThl
HOTPEOUTENBCKUX NPEANOYTEHUH, OEHUMApPKUHI, MAIIUHT BOCHPUATUS, 3()()EKTUBHOCTH
pexiambl — meror DAGMAR- onpeznenenne pexiaaMHBIX LEled sl JOCTHKEHHS PEKJIaMHBIX
pe3yibTaToB, aHanu3 npecchl U MHTepHera). PhlHOYHOE TecTupoBaHHE - MPOrHO3UPOBAHUE
o0beMa Ipoiaxk Wi MPUOBLIEH, 3TO MPOOHBII MapKETUHT (PHIHOYHBIA TECT) — KOHTPOJIUPYEMBIH
9KCHEPUMEHT, BBIIOJIHIEMbIH B OrPAHUYEHHOM, HO TILATEJIBHO MOAOOPAaHHOM CEKTOPE pPbIHKA.
HccnenoBanne MOTPEOUTENBCKUX MpeanodTeHuil. TecTupoBaHWE KpeaTHMBHOW ujaeu OpeHsa.
N3yueHue 3ampocoB NoTpeOuTeNnell U CTENEeHU UX YAOBIETBOpeHHs KOHKypeHTamu. Ilomck
HE3aHATHIX HUII B CO3HAHUM NOTpEeOUTENeH

2.5 YnpasieHue 6peHaamu

bpenn — 310 3HaK, cumBoi, uaeHtudukarop (MJ[) Bmagensia m kadectBa. MapodHbie
Ha3BaHMUs, JIOTOTHUIIBI, PEKJIAMHbIE ACBU3bI, OCBEJOMIIEHHOCTh U MMHUK. KOMMyHHKallMOHHAs
koHuenmus mapketuara (KKM) — unterpupoBanHslii moaxoa k MapkeTuHry. IlIBeackas monens
MapKeTUHIa B3auMOOTHOLEHUH (80-e robl), MHAUBUAYAIU3alisl OTHOIICHUH C IOTpeOUTEIeM,
CETeBOM MOJXOJ B MAapKETHUHIE, FE€TEPOr€HHOCTbh PECYPCOB U HMX HEPAPXUUECKUN KOHTPOJIb.
bpenaunr B ycnoBusix TpaHcakiuoHHbIX uzzepxkek (TAU). Ctpaterust ynpaBieHUst akKTHBaMHU
toproBoit Mapku. Ctpaterus «dmnupuyeckoro mapkerunray OM [b. IlImutt]: opuenTanus Ha
NEepeXUBAHUS KIUEHTA, INOTpeOJIeHuEe TPaKTyeTcsl KakK XOJIMCTUYECKOE IepeXHUBaHUE, a
NOTPEOUTENN XapaKTEPU3YIOTCSI HE TOJIBKO PAI[MOHAIBHO MBICISIIMMU, HO U SMOLIMOHAIBHBIMU
«OKUBOTHBIMU». COLIMOKYJIBTYPHBIM KOHTEKCT NMOTpeOIeHHs (340pOBbIi 00pa3 »xu3Hu). bpenn —
3TO MPOBOJHUK 3MIIMPUYECKUX IEPEKUBAHUN, BKIIOYAET HAaUMEHOBAHMsSI JIOTOTHUIIBL, JIEBU3BI,
MapKETUHTOBbIE COOBITHUS U JIp. KOMMYHHUKAIMK ¢ 1oTpeduTesieM. CeHCOpHbIE, SMOLMOHANIBHBIE,
TBOPYECKHE OTHOIIEHUS ¢ OpeHaoM. CTUIIb KU3HU C BKIIOYEHHEM B HEro OpeHa.

VYnpaBieHue TOproBoil Mapkoil. YmpapieHre OpeHIOM: YKpeIIeHHMEe OTHOUIEHHUH MEeXIy
OpenaoM M motpedurenem (pa3BuUTHE (DYHKIHMOHAIBHBIX, WHIUBUAYAIbHBIX, COLUAIBHBIX U
KOMMYHHKaTHBHBIX KauecTB OpeHJa); ympaBieHHe aTpuOyraMd MapKH, IPOLEcCcCoM €
uaeHtudukanuu. Co3gaHue HOBOM TOproBoil Mapku. Munummsanus puckos. OmnpezneneHue
ypOBHEH cmpoca: pojaoBoro (oOmiero cmpoca), BHJOBOTO (Ha OMNpPEENEHHYI0 TOBApHYIO
KaTeropuio), crpoca Ha KOHKPETHYIO MapkKy. MeToIMKH OmpeleNneHus XapakTepa crpoca:
olpeieIeHue CTETEHU NEPBUYHOT0 IPOHUKHOBEHUS MapKH, CTETIEHU TOBTOPHOT'O MPUOOpETEHMS,
4yacTOThl NOoTpedaeHus Mapku. KauecTBeHHOE onucaHue cripoca Ha MapKy IpeJnoiaraeT IporHo3
pEaKIMH 11eJIeBOr0 CerMeHTa Ha NOTPeOUTEIbCKIE CBOMCTBA TOBAPA, UPPALIUOHAIBHBIE 3JIEMEHThI
MapKu, OLEHKY mnepcrnekTuB. COOTBETCTBHE MEHE)KMEHTAa CUCTEME YIPABJIEHUS TOPrOBOM
Mapkol, »(QeKTHUBHAas NporpaMMa pa3BUTHS TOProBOW MapKH, MHHHMMHU3ALUS PHCKOB,
MakcuMuzanusi npuosuid. Meton Ilekxsma: ompezeneHue a0nM pblHKa JUisi Mapku | B
3aBUCHUMOCTH OT IOSIBIEHHA HOBOW Mapku X. UeTblpe MOAEnM pbIHKA: YMCTas KOHKYPEHLHUS,
MOHOITOJINCTUYECKAs] ~KOHKYPEHLIUs, OJHUromoiusi, MoHomnonusa. OrmnpeneneHue  ypoBHS
MOHOTOJIM3ALMU PbIHKA. TpyJHOCTH B ompeaeneHUH (akTUYeCKOW 30HbI KOHKYPEHIIMH MapKu
CBSI3aHbI C [IPE/ICTABJICHHUEM MapKU B HECKOJIBKHUX TOBAPHBIX KATETOPUSX, C TO3UIIHOHUPOBAHUEM
Mmapku. IIponenypa MuHHMMH3aLMM PUCKOB IIPU BBIBOJE HOBOM TOProBOM MapKH Ha PBIHOK
BKJIIOUAET: OLEHKY JOCTYITHOCTH pBIHKA WM CErMEeHTa, OLEHKY CHJIbl KOHKYPEHLHUH,
KOJIMYECTBEHHOE OIIPEEICHUE CIpoca W JIOJIM PbIHKA, KAUECTBEHHOE OIMCAaHUE pEaKLUuu
noTpeOuTenell Ha TOProBO€ TMPEIJIOKEHHE TOProBOM MapKu. YTpaBlieHHE OpeHJOM B
COOTBETCTBUH C KOMIIEKCOM MapKETHHTa: «MapOYHbIN MOPT(EIb) U aCCOPTUMEHTHAs MOJIUTHKA,
1IeHOOOpa3oBaHWE M TMpeMHallbHas 1[€Ha, TOBapOABI)KEHHE W MECTO BCTPEYM MapKuU C
norpeduteneM. CTpaTeruu pacnpenieneHuss MapKu:MHTEHCHBHAs, SKCKIIO3UBHAs, BBIOOPOYHAS.
Mapketunrossie kommyHukanuu (PR, pexnama, crumynsauusa npoaax). Tpu mMoaenu pexiambl
ToproBoii Mapku: X-YZ, akLEHTHPOBAHHOM BBHIrOJbl, (OKycHpoBaHHs Ha Bbirojgax. Ceilns



MIPOMOYIIH KaK OCHOBHOE CPEJICTBO pacIMPEeHHs CIpoca Ha MapKy (IIpelocTaBieHrne MpoOHOTO
IPOAYKTa, CKUJIKH, CEpBHUCHOE OOCTYy)XMBAaHUE, PEUTHHTOBaHME, KOHKYpPCHI M HarpakieHue
nyumux. Konkypcer 6pennos: «bpenn rogay, «Manekc bpenna», «Hapognas mapka» u ap. s
OPOM3BOIUTENST OOLICHAPOAHOE NPU3HAHUE €ro TMPOJYKTa, SBISETCA MOUCTUHE HAMBBICIICH
Harpanoii. <HAPOJIHASI MAPKA» — 3To HartmoHaIbHBIM KOHKYPC MapOYHBIX TOTPEOUTETHCKUX
TOBapOB, 10OEIUTENEH KOTOPOIO ONPEAEISAIOT CaMU poccHiickue nokynareinu. 3Hak «Haponnas
Mapxkay 03HayaeT, 4To ATOT TOBAP CUUTAIOT JIyUIIUM OOJILLIIMHCTBO MOKymnaTenei Bceir Poccuu.
«Haponnas Mapkay» sBisI€TCSI caMbIM MAacCOBBIM M J€MOKPATUUHBIM BbIPaKEHUEM IPUCTPACTUIN
HIMPOKUX CIOEB POCCUMCKUX MOKynareneil. BOo3MOXHOCTh Kaxk/10T0 MOTPeOUTENs MPOroJiocoBaTh
3a TO, YTO OH JIIOOHT, 3HATh, YTO K HEMY HIPUCIYIIUBAIOTCS M CUYUTAIOTCS C €0 MHEHHEM,
MIPUBJIEKAET BCE OOJIBIIE POCCUSH K YYAaCTHUIO M omnpeneieHuto nooeaureneid. 8 Mrwons 2004 r. B
Hrto Mopke na Topxectsennoii Llepemonuu Bpyuenns Harpaner EFFIE CIIIA Brepssie Gbun
00BsBIICHBI UMEHA O0OJaaTeneit MmexxayHapoaaoi Harpaast GLOBAL EFFIE.

2.6 Yupasnenue (HOpMHPOBAHHEM M PAa3BUTHEM OpeHAAa BO BPEMEHU. AHAIH3 KEWCOB W3
MHUPOBOH M OTE€UYECTBEHHOI NMPaKTUKU B Meauachepe

PazButne OpeHma B KOHTEKCTE IOCTPOCHHUSI OTHOIIEHHH C morpeOutensimu. IloHsTHe
kanurtaia Openaa. OCBeIOMIEHHOCTh, MHTEPEC, 3HAKOMCTBO, IOBEpHUE, JOSIHHOCTh, IpYxk0a,
NpUBEP)KEHHOCTh. Pa3zBuTHe OpeHpa BO BPEMEHHU M YIPABICHHE JIOSUIbHOCTHIO TOTPEOUTEIEH.
Tunsl nosuibHOCTH. CTEneHb JOSIBHOCTU MOTpeOuTeNneld OpeHay U MPUYMHBI MEPEeKIIOUeHUs
noTpeduTeneii Ha Apyrue Mapkd: OOIIe MPUHIMIBI U OCOOCHHOCTH Memuacdepsl. Pa3surtue
OpeH/ia B KOHTEKCTE TOBAPHBIX KaTErOpHil: pacTsHKEHUE U paciirpeHue OpeHia — mpeuMyIiecTBa
u pucku. IMupx Openjia B CUTyalUsX €ro paciiupeHust u pactsbkeHns. CrocoObl KOPPEKTUPOBKU
u "peanuManuu" OpeHJa: PECTAHIMHT, «PEBHTAIAW3UHTY, PEIO3UIIMOHUPOBAHUE, PEOPECHIUHT,
ciusinue openioB. KoOpeHuHT, ero mpenMyIecTBa U OrpaHnYeHHs. AHAIN3 KEHCOB 3 MUPOBOU
U OTEUECTBEHHOW TMpakTUKU B Menuacdepe. AyaurT OpeHIa: BHEUIHUI, BHYTPEHHHIA,
KOMIUIEKCHBINA. MccnenoBaHust M UCCIIEOBATEIbCKUE JaHHbIC, HCIOJb3YEMbIE IPH ayauTe
OpeHna.

2.7 Mapketunrosble koMmmyHukannu CMU u ux MeauanpoayKTsl

Hcnonp30BaHnEe pa3IUYHBIX THIIOB MapKETHMHIOBBIX KOMMYHMKALUN JUIsI ITPOJBUKECHUS
CMHM u wux wmeauanponaykinuu. PekiamMa Kak BHJ MapKETHHIOBBIX KOMMYyHMKanuil. Ee
pPa3sHOBUAHOCTH, NPHUHLMIBI HCHOJIB30BaHUA. COBpPEMEHHBIE DPEKJIAMHBIE CTpPATETUU U
TexHosornu. HoBeilmmue peknamMHble TEXHOJIOTMU. BO3MOXHOCTM W OrpaHMYEHHUs IpHU
UCMOJIb30BaHUU pekiambl ans npoaswkeHuss CMU u ux menmanponykroB. PR kak Bua
MapKeTHUHTOBbIX ~ KOMMYHUKaluMi. Ero pa3HOBUAHOCTH, TPUHIUIBI  HCIOJIB30BAHUA.
CoBpemennble PR-ctpaternn u texHojoruu. Hoseitmme PR-texnomoruu. BosmoskHocTu u
orpaHMueHusi npu wucnonb3zoBanuu PR mis mpoxasumxenuss CMM um ux MeauanpoayKTOB.
KoMMmyHuKaIu B MecTax mpojaxk Kak BHJ MapKETHMHTOBBIX KOMMYHUKanuid. POS-marepuansi,
UX Ppa3HOBUAHOCTH, MPHHIMIBI HCNOIb30BaHUs. COBpeMEHHbIE M HOBEWIINE TEXHOJOTUU
OpraHM3alMl KOMMYHHMKallUld B MecCTaXx Mpojax. BO3MOXHOCTM M OrpaHWYEHMs IIpU
UCIOJb30BAaHUM KOMMYHHUKAllMM B MecTax mpofax ani npoaswkeHns CMU u  ux
MEAMANPOTYKTOB.

2.8 Crparernyeckoe IuIaHupoBanue mnpojaswkeHuss CMU u menmanpoayktoB M HX
peanu3alys Ha TAKTUYECKOM YPOBHE: OCHOBHBIE Tallbl IUTAHUPOBAHUS M TEXHOJIOTMHU pa3paboTKU
CTpaTeruii MpOIBHKECHUS

CrumynupoBaHue cObITa Kak BHJ MapKETUHTOBBIX KOMMYHMKalUMd. Pa3sHOBHIHOCTH
CTUMYJIMPOBaHUS COBITA, MPUHIUIBI KCTONIb30BaHMsI. COBpEMEHHbBIE CTPATETHH U TEXHOJOTUHU
cTuMmynupoBanus cObiTa. Hoseitmne SP-texnomornu. Bo3MOXHOCTM M OrpaHHuYEHHs MpU
UCIIOJIb30BAaHUU CTUMYJIHUpOBaHMsI cObITa ais mponaBikeHus CMU m ux menuanpoiykToB.
CroHCOpCTBO U COOBITUMHBI MapKeTHMHI Kak BHJ MAapKETHHIOBBIX KOMMYHHKAIIHH.
Pa3HOBUIHOCTH CIIOHCOPCTBa, NPUHLMUIBI HMCMNONb30BaHUS. COBpPEMEHHBIE CTpaTeruu U
TEXHOJIOTMM CIIOHCOPCTBAa. BO3MOXHOCTH M OrpaHWYEHMs IIPU HUCIIOJIB30BAHUU CIIOHCOPCTBA M
COOBITUIHOTrO MapKkeTuHra s npojaswxkeHuss CMU u ux meananpoaykToB. JUpeKT-MapKeTHHT
KaK BHUJ MAapKETUHIOBBIX KOMMYHUKalMi. Pa3HOBHIHOCTM CpENCTB IUPEKT-MAPKETUHIA,



INPUHLMIBL KCMONb30BaHUsA. COBpEMEHHBIE CTpaTerMd M TEXHOJOTMH JAUPEKTMapKETHHTA.
Bo3moxHOCTH 1 OTpaHUYCHHS TP UCTIOIB30BAHUM JUPEKT-MapKeTUHTA 1Js ipoaBmkeHus CMU
U UX MeIuanpoAykToB. [lapTHepckue mporpaMMBbl U UX BO3MOXHOCTH Mpu npoasuxkeHuu CMU u
UX MEIMANPOAYKTOB. J[pyrue Buabl MapKeTHHTa

CrpaTeruu no3uIHOHUPOBAHUS.

* [IGHTPOBOE - KAK JIYYLIETO MPEJCTABUTENSI CBOEH TOBAPHOM KaTErOpHH;

* nuddepeHIpoBaHHOE - MyTEM YETKOrO OMNpe/esieHHus MecTa OpeH/aa B €ro TOBapHOM
KaTeropuu;

* OTHOCHUTENBHO TMOTpeOuTEeNeld - OpHUEHTAlUs Ha  ONpEICNICHHBIH  CErMEHT
HOTPEOUTEIBCKOTO PHIHKA;

* OTHOCHUTENIbHO NPOAYKTa - ONPENEICHHOE €ro MnpeumyiiecTBamu. YeTbipe U3MepeHHs
cuiel Openaa mo monenu T. I'sga: QyHKIMOHANBHOE (BOCHPHUATHE TOJE3HOCTH), COILHMAIBLHOE
(umeHTHUKAIMS ¢ COLMAIBHOW TPYIIOW), TyXOBHOE (3TUYHOCTh, OTBETCTBEHHOCTB),
MEHTaJbHOE (IICHMXOJIOTHYECKAsi TOAJIEP)KKA JIMYHOCTHOM Tpanchopmanuu). [nmobGanbHble
OpeHIpl, pPEUTHUHTH, TEHACHUMHM  [IoOanu3auud  pblHKA.  CaMONO3UIIMOHHPOBAHUE.
[lozunmonupoBanne Mapku (OpeHza) cpeau COTPYAHUKOB M KIHUEHTOB. KOHKypeHTHbIE
npeumyiiectBa Openna. bpena-nugep, OpeHa «roifHas KkopoBa», Bec OpeHma (mepa
JIOMHHAHTHOCTH Ha PBIHKE), BBICOTA OpeHa (IMON0XKEHHUE B MOJIUTHKE (UPMBI), [UTHHA OpeHaa
(Mepa pacTsDKMMOCTH B TOBapHOW WM OHW3HEC-KaTeropuu), cuiaa OpeHaa (CrmocoOHOCTh
YIIOBJIETBOPSATH MOTPEOHOCTH), UCTOpHs Openaa (Ouorpadust OpeHa, ero CBsA3U C MOKYIaTeNIeM),
JUYHOCTH OpeHa (MepCoHaX MO3UIMOHUPOBAHUS OpPEeH/Ia C TOMOIIBI0 MYJIbTHILUIMKALIUY, FOMOPA,
arpeccuH M T.11.), onpeneneHue Openaa (Habop XapaKTepUCTUK, TOYHO BBIPAKAIOIIUX KOHIIETIUIO
Openna). PenmosunmoHupoBaHue TOProBOW MapKH: PEaHMMAllUs WU «OMOJIOKEHHE», CMEHa
MMEHH, CMEHA pbIHKA, CMEHAa «I10Jla», YTOYHEHHE uaeud Mapku. OCHOBHblE TpeOOBaHUS K
PEMO3UIIMOHUPOBAHUIO (PEOPEHIIMHTY): COXPAaHEHHWE CHJIbHBIX CTOPOH U IPEUMYILECTB,
n30aBJI€HUE OT HETraTUBHO BOCHPUHATHIX aTpuOyroB OpeHnpa. bombiioe koaudecTtBo
MEPCOHAXKENU-TepOeB, PEKIAMHO MPEICTABISIONIMX MO3UIMI0 OpeHaa, ociabiseT BOCIpUSTHE
MapKH U OCJIOKHSIET € Y3HaBaeMOCThb. bpeHIuHT - 3To OuTBa BocnpuaTuil. JloBepre K Mapke U K
KOMITAaHUUTIPOU3BOTUTEIIIO.

2.9 OmeHka pe3yabTaTUBHOCTH MapKETHHTOBBIX KOMMYHHKAIHMA. BKilag MapKeTHHIOBBIX

KOMMYHHKaIHH B (JOpMUpOBaHUE KanuTajga OpeHaa

WNurterpupoBannbiii  Openaunr. [lupamuaa caMougeHTHU(GUKAIIMU: OCBEIOMIICHHOCTD,
MPEANOYTEHHS, TOSTIBHOCTD U 1esin. Moaens MHTerpupoBanHoro bpeHnia BKIIIO4aeT Tpu YpOBHS:
TpaHcnsaTOpbl ~ OpeHpma, JApaiiBepsl OpeHna, JpaiiBepbl opraHuzanuu. HHCTpYMEHTHI
WHTETPUPOBAHHOTO OpeHIMHTa: JApaiiBepbl opraHu3aluu U OpeHna. JlpaiiBepbl opraHu3aluu:
MUCCHS, IIEHHOCTH, UcTopus. JpaiiBepbl OpeHna: MPUHIINI, WHAUBUAYAIbHOCTH, aCCOIMAIINU.
Aynutr Opena-cpeapl. CTuMynupoBaHue KOMaHAHOTO MbinuieHus. CTpyktypa OpeHpa:
30HTUYHAsI, KOMOMHUPOBaHHasI, ToBapHasi. [[pu3Haku U TECTHI ONpeneeH s ociadiaeHus OpeHa.
VBenuueHue A0IM pPhIHKA 1O CIEHAPUI0 HHTErpupoBaHHOTO OpenauHra. Ilman OpenawHra:
CuTtyallMOHHBIN aHAN3, 1IEJTH, CTpaTETHsl, 0OpaleHus, TakTuKa. [I[porpamMmma u KpUTepru OIICHKU
OpeH/a: BHYTpPEHHEE HCCIIEOBAaHUE, KOJMYECTBEHHOE, TIyOUHHOE, (POKYC-TPYIMIIbI, HHTEPBBIO,
Web-uccnenoBanusi. COBMECTHBIN OpEH/IMHT.

KonTtponb xommanuu no ¢GopmMupoBaHuio OpeHja u omneHka ee d3(HPEeKTUBHOCTH AKTHUBBI
OpeH/1a OTHOCSITCS K HEeMaTepuaIbHBIM aKTHBaM KOMNAHUU (HapsIy C MaTeHTaMH, aBTOPCKUMU
nmpaBaMu, JIMIIEH3WSIMH W HOy-Xay, pemnyrtamued kommnanuu). CTOMMOCTH OpeHIIa MOXKET
coctaByATh OT 40 10 90% OT PHIHOYHOTO KaluTajga KOMIIAHUH, AECITKH MUJUIMAPAOB JA0JUIAPOB.
BenuunHa  MapoyHbIX ~ AaKTHMBOB  OINpPEAENSeTCS  YPOBHEM  JIOSUIBHOCTH,  JIMAEPCTBA,
muddepeHIanuy, 3HaHUs ¥ PhIHOYHOTO U3MEPEHUS O PhIHKA U PHIHOYHOM 1IeHBI [A. Aakep].
Toprosas mapka (OpeH/]) — BaKHBII aKTUB KOMITAHUH, a TOBAPHBINA 3HAK — 3TO aKTHB TOPTOBOM



Mapku [«Pexmamabie mponenypsl Kienmuepa», ¢.718) Jlns monaydeHus AOTOTHUTEIBHOU
npuOBUIM WJIM Mapo4yHOTO KamuTala OT OpeHjaa, CYIIECTBYIOMIETO TOJIBKO B CO3HAHUU
notpeduTeneit, HeoOX0MMO OTIPENIEIUTh: OCBEIOMIICHHOCTD MOTpeduTenelt 0 OpeH e, JIUIepCTBO
B TOBApHOW KaTeropuu (JOJNIO pbIHKA), JOSIBHOCTh OpEeHIy, YyBCTBUTEIBHOCTH K OpeHny,
[IEHOBYIO JJIACTUYHOCTh, J(PPEKTUBHOCTHP MAPOUYHBIX KOMMYHHUKAIIMHA, a TaKKe BIUSHUE
JTUCTPUOBIOLIMU TOBApa, LIEHbI, KAUeCTBa U LIEHHOCTEW OpeHa Ha BenuunHy npuosuin. [Ipu3naku
MapouHo 1ieHHOCTH [JI. Aakep]: OcBemOMJIEHHOCTh TOTPEOUTENCH O Mapke, BOCIPHUSATHE
KayecTBa M pemyTalud, JOSJIbHOCTh MOTpedureneil, acconuanuu OpeHIa U JApyrue
3araTeHTOBaHHbIE [IEHHOCTU OpeHjia (TOBapHbIe 3HAKH, MHHOBALIMOHHOCTH U T.A.) [Ipemuanbhas
[IEHa MapOYHOIo TOBapa. YPOBHM Mapo4HOro kamuraina no /[. Aakepy: 1. U3BECTHOCTh MapKu,
2.BOCIIPUSATHE KaueCcTBa U €ro BIUSHKUE Ha (prHAHCOBBIC TIOKa3aTenu Bo3Bpara uuBectuimii (ROI)
U JIOXOJHOCTh TO aKIUsAM, 3. acCoUMalMd W HHIMBUIYAIBHOCTH OpeHpaa, 4. KOIUYECTBO
noTpedureneit (JIOSIIbHOCTD), 5. Ipyrue 3anaTeHTOBaHHBIE AKTUBBI OpEHJ1a — MATEHThI, TOBAPHBIC
3HaKM W T.J. BUIBI TpaHCAKIMOHHBIX W3JIEPKEK, CHIDKCHHE H3ICPKEK TIOTPeOUuTeNns u
npousBoguTena. OleHKka HOPMBI BO3BpaTa WHBECTHUIMM B Mapky. KauyecTBeHHble U
KOJIMYECTBEHHbBIE OLIEHKH TOPTrOBOW MapKH.



Ipuio:xkenne 2

OneHo4HBIE CpPeCTBa s POBeJIeHUsI IPOMEKYTOYHOM aTTeCTAMI
a) [lnanupyembie pe3yabTaThl 00y4eHHUs] H OLIEHOYHbIE CPeJACTBA /1JIsl POBeAeHHUS
NPOMEKYTOYHOM aTTecTAlMH.

Kon
WHJUKAaTOpa

WNHnukaTop AOoCTHKEHUS
KOMIIETEHIINHU

OrneHouHbIE CpescTBa

I1K-2 Crioco6eH co31aBaTh U peIaKTUPOBATh HH(POPMAIIMOHHBIE MAaTEPUAIIBI JIJISl CAUTOB U
COLIMAJIbHBIX CETEN

[1K-2.1 IIpoBogur  MoHuTOPHHT | [IepeyeHb TeOpeTHYECKHX BONIPOCOB
HOBOCTHBIX neHt, | 1. OcHoBHbIE NPUHIUIBI U (POPMBI COBPEMEHHOMU
¢dbopyMOB,  COIMATBHBIX TEOPUH M TPAKTHKH YIpaBJIeHUs OpeHAaMu B
ceTelt 11 moadopa HOBOH, Poccuu u 3a py6exom.
3HaYMMON u wuHTepecHO# | 2. CymHOCTh OpEeHAMHTa, €T0 CTPYKTYpa, TEOPUs U
uHdopManuu MpakTUKa TOBAPHOIO W  KOPHOPATUBHOIO
(rpacdmueckoit 17001 OpeHIuHTa
TEKCTOBO) IIpakTH4yeckue 3agaHus
[TpuBecTu npuMepbl CUIIBHBIX OpEH OB U KPUTEPUU
MUJIBHBIX OPEHJIOB.
O6ocHOBaTh
IIpuMep KOMIJIEKCHOTO 32/1aHUS.
Pa3paboTrka numenu openaa. [Ipumectu npumep.
IIpoananu3upoBars npouecc.
[1K-2.2 IMumer cratey, 0030pel U | [IepeuyeHsb TeOpeTHYECKUX BONPOCOB
Ipyrue TEKCTbI Ha | 1. «penTuyHOCTH OpeHaa»
3aJJaHHYI0 TeMaTuKy i | 2. ATpuOyTsl Opena
MH(OPMAaLMOHHBIX 3. bpena-menexment B chepe CMU
pecypcoB 4. BO3MOXHOCTH U OTPaHUYEHUS MPU UCTIOIb30BaHUHI
PR nns npoasmwxenuss CMU u ux MeauanpoyKToB.
5. BO3MOXHOCTH 1 OTpaHUYEHHUS ITPU UCIIOIb30BAHUH
pexiiambl i npoasmxkeruss CMU u ux
MeAMANpPOyKTOB.
IIpakTH4yeckoe 3a1anue
3amaga Ne 2. Pa3paborarh TBOpUECKHMX pELIEHHH B
OpeHauHre
IIpumep KOMIIEKCHOTO 3aJaHUA
3apganne Ne 3. HMcmonp3oBaHME pa3IUYHBIX THUIIOB
MapKETHUHTOBbIX KOMMYHHUKAIMH JUIsl MPOJBHUKEHUS
CMMU u ux MenuanpoayKium.
[1K-2.3 Cosmaer u penakrupyer | [lepeyeHb TeopeTHYeCKHX BONIPOCOB

KOHTEHT Pa3HBIX BUIOB U
¢dopmaroB TUTST
pa3MeIIeHus B
COIIMAJIBHBIX CeTSIX

1.PR kak BHJ MapKEeTHHTOBBIX KOMMYyHHUKaiui. Ero
Pa3HOBUAHOCTH, IPUHIMIIEI NCTIONb30BaHHUS.

2. [lo3umonuposanue OpeHaa

3. IlonsTue 6peHga

4. IlpyHUMOB pa3paOOTKH M COCTABISIOIINE IIaT(OPMBI
Openna

5. CoBpemennbie PR-cTparernn u TexHonoruu. Hoseitmue
PR-TexHoMmOTHY.

6. CoBpeMeHHBIE ABTOPCKHE KOHLENIMHM OpEHIUHra H
OpeHA-MeHeKMEHTa

7. TpaaunuoHHAs KOHIENIMS OpeHJI-MeHEeDKMEHTa W
KOHIIETIIHS OpeHIIHAepCTBa

8. dyHkuuu OpeHA-MeHepKepa B KOMIIAHUU




Kon WNHpukaTop AOCTHXKEHUS
O1ieHOYHBIE CpENCTBA
WHJUKATOpa | KOMIIETEHIINU
IIpakTHYeckoe 3a1aHue
Cnenunduka nocrpoenus noprdeneit opengos [pumep
KOMILIEKCHOT0 3aJaHUs
Mopenu mIaHuPOBaHUS HISHTHIHOCTH MeanadpeHaa
[1K-3 Cnocoben oTcnexuBaTh HHGOPMAIIMOHHBIE IOBO/IBI, IOTY4aTh, 00pabaThIBaTh, IPOBEPATH
¥ NIPEJICTABIIATH MH(OPMAIIHIO Il HACEJIEHUS Yepe3 CPEACTBA MacCOBOM MH(OpMAINH
[1K-3.1 OcymecTBiser nouck | IlepedyeHb TeopeTHYECKHX BOIIPOCOB
COOBITUH?, spneaun?, | 1.Mcnoap3oBaHue Pa3IMYHBIX THUIIOB
(akToB  KaKk  OCHOBBI | MapKETHHTOBBIX KOMMYHHKAIMH JJISi TIPOJIBUKCHUS
MH(POPMAITMOHHOTO CMMU u ux MeauanpoayKIuu.
Marepuaia no| 2. Mopend  IUTaHUPOBAHUSL ~ UJIEHTUYHOCTH
coOCTBeHHOI MHUIMaTHBe | Menuadbpenna 3. Peknama kak BUJ MapKETHHIOBBIX
WJIH T10 33/IaHUIO PEAKIIMY | KOMMYHHKauuid. Ee pa3HOBUIHOCTH, MPUHIIMIIBI
HCIIO0JIb30BaHUS.
4. Ponn OpeHia B CTpaTernd KOMIIAHUU
5. CoBpeMeHHBIE pEKJIIaMHbIE CTpaTeruu W
TexHoJornuu. HoBelime pekiaMHbIEe TEXHOJIOTHH.
IIpakTH4yeckue 3agaHus
Bo3moxxHOCTH U OrpaHUYEeHUS TTPU UCTIOIB30BAHUH
pexiamsl aiis npoasmxkeHus CMU u nx
MEAMANpPOTYKTOB
IIpumep KOMIJIEKCHOTO 32/1aHUSA
[ToprdenpHblii anann3 OpeHI0B
I1K-3.2 AHnanusupyet, nposepseT | [IpumepHas TeMaTHKAa KOHTPOJbHBIX padoT,
Ha  JIOCTOBEPHOCTh U [ pedepaToB
oOpabaTsiBaeT Hcropus ncnonas3oBaHus TOBapHbIX 3HakoB B CIIIA
MH(OpMAIMOHHbIE u Epporie B X1X-XX B.B. 3akoH JIaaxema 1946 r.,
MatepHaIbl 3aKOH 00 ocnabnenuu ToBapHoro 3sHaka, (CIIIA,
1996).Tpu BosiHBI B OpeHuHTe: paninoHaibHas 50-X,
smormoHanbHas 70-x, myxoBHas 90-x.
KopnopatuBable OpeHABI SIMOHCKHUX, KOPEHCKUX
Mapok. MHauBHOyanbHblE TOBapHBIE  OpEHbBI
3anaJHbIX TOPTOBBIX MapoOK.
Yetblpe u3MepeHus cuibl OpeHna mo mogenu T.
[vpa: yHkuroHanbHOE (BOCHPUATHE TOJIE3HOCTH),
conuaibHOoe  (MAEHTU(UKAIMA C  COIHATBHOU
IPYNIoii), 1yXOBHOE (3ITUYHOCTh, OTBETCTBEHHOCTb ),
MEHTaJIbHOE (mcuxonoruyeckas MOJJIepKKa
JUYHOCTHOHM TpaHchopmanun).
I1K-3.3 ITonrorasnuBaer IIpakTuyeckne 3a1aHusA
MaTtepuain onpenesneHHoro | McciaenoBanue noTpeOUTENbCKUX MPEANTOYTEHUH.
XKaHpa u temaTuku | TectupoBanue KpeaTuBHOU uaeu OpeHa.
(ouepkwu, crathy, | [Ipumep KOMILIEKCHOTO 3a1aHUs
aynuo/BueoctoxkeThl) 11 | paliBeppl  opraHu3aldd: — MHUCCHS, IEHHOCTH,
TEJIEBUICHHUS, panuo, | ucTopus. JpaiiBepsl Openna MIPUHIIUIIL,
CETEBOT0 U3JaHus, [eYaTu | WHIAUBUIYAIbHOCTh, aCCOLMALMU, KOMaHAbl. AYyJIUT
1 UHQOPMAIIMOHHBIX JIEHT | OpeHICpebl. CtumynupoBaHue KOMAaHJTHOT'O
MblieHus. [Ipoananusupyiire.




Kon WNHpukaTop AOCTHXKEHUS

O1ieHOYHBIE CpENCTBA
WHIUKATOpa | KOMIICTCHITMH

[TK-4 CriocobeH ocymecTBIsATh padoTy HaJ COEeP)KaHUEM U Ka4eCTBOM MeTuaIyOIHKaIiii,
TOTOBHTB K ITyOJIMKAIIMA COOCTBEHHBIC MATEPUAIIBI, OTOMPATh U PEAAKTUPOBATH aBTOPCKUE
MaTepUabl

I1K-4.1 BreiOupaer u oueHuBaeT
IIpakTuyeckoe 3a1anue
nH(pOpMaLIOHHBIE
AHanm3 apxuTeKTypbl OpeHza (1o BEIOOPY)
ITOBO/IbI
[1K-4.2 ITonb3yercs
ABTOPUTETHBIMU n
CIOBAPAMH 4 | IpHMeEp KOMILIIEKCHOT0 32 JaHus }
Pexirama kak BHJ MapKEeTHHTOBBIX KOMMYHHUKamui. Ee
CIIPaBOYHHUKAMU B
o Pa3HOBHUIHOCTH, TIPHHIIUITBI HCIIOIB30BAHMISL.
n30paHHOM chepe N
. pOaHaIM3UPOBATh HA IPUMEPE OHOTO U3 OPEHIOB
npodeccnoHaTEHOM
JEATEIbHOCTH
11K-4.3 Cospmaer, KOMMEHTUDYET, | [[ppMep KOMILIEKCHOIO 3a1AHHUS
peRaKTUPYET, pePepupyer | 2. Bo3MOKHOCTH ¥ OrpaHUYEHHs [IPU UCIIOIb30BAHUH
TEKCTHI pa3IMYHOM | pexiambl 1jis npoaskenrs CMU 1 ux MeIuanpoayKToB.
HANpPaBIECHHOCTH

6) HOpﬂ)IOK NMpOBECACHUA l'lpOMe)KyTO‘IHOﬁ aTTeCTalluM, IOKa3aTe¢/JIn U KPUTECPUH
OICHUBAHUA:

7 cemecmp — npomMesNCynmournads ammecmayusl npoeodumcg 6 ¢0p]l/l€ IK3AMEHA

8 cemecmp — npomMesNCynmournads ammecmayusl npoeodumcg 6 ¢0p]l/l€ 3advema c OMBHKOZZ

Kpumepuu ouenku K Ik3ameny:.

— Ha OIIEHKY «OTJMYHO0)» — O0YJArOIINICS TIOJDKEH TTOKa3aTh BHICOKUN YPOBEHB 3HAHUN HE TOJIBKO
Ha YpOBHE BOCIIPOU3BENCHUS 1 00BsICHEHHS HH(OPMAIIMHU, HO U HABBIKU PEIIeHUs IPOoOIieM U
3a71a4, HAaBBIKM OLICHKH W BBIHECEHUS] KPUTHUUECKUX CYKICHUN;

— Ha OLIEHKY «X0POI0» — 00YJarOIIUNCs T0JKEH MM0Ka3aTh HHTEIIEKTyaIbHbIe HABBIKH PEIICHHS
mpoOJIeM U 3a71a4, yMEHHUE HaXO0XKJICHUs pa3BEPHYTHIX OTBETOB K IMOCTABJIEHHBIM BOIIPOCaM

— HA OLIEHKY «YyHOBJIETBOPUTEJIbHO» — OOyUYaIOIIMNCSA JOHKEH MOKa3aTh 3HAHHUS Ha YPOBHE
BOCIIPOM3BENICHUS W OOBACHEHHS HWH(POPMAIMH, WHTEJUICKTYyaJIbHbIE HABBIKA PEIICHUS
IIPOCTHIX 3a7aY;

— Ha OIIEHKY «HeYJA0BJEeTBOPUTEIBLHO0» — 00YJaIOUiCS HE MOXKET MOKa3aTh 3HAHUSI Ha YPOBHE
BOCTIPOM3BEJICHUSI U OOBSCHEHUS HHPOpPMAIMK, HE MOXKET IMOKa3aTh WHTEIICKTyalbHbIC
HAaBBIKH PEUIEHUS TPOCTHIX 3a/1a4.

Kpumepuu ouyenku K 3auemy ¢ 04eHKOIL.

— Ha OILIEHKY «OTJIHYHO» (5 6a/ioB) — 00y4arouuiicss AeMOHCTPUPYET BHICOKUI YPOBEHD
c(OPMHPOBAHHOCTH KOMIIETEHIMH, BCECTOPOHHEE, CHCTEMAaTHYEeCKOe WU TIIIyOOKOe 3HaHue
yueOHOro Marepuaiga, CBOOOJHO BBIMOJHSET MPaKTUYECKHE 3a/aHus, CBOOOJHO ONEpUpyeT
3HAHUSIMH, YMEHUSMH, IPUMEHSET UX B CUTYAIMSIX OBBIIIEHHON CIIOKHOCTH.

— Ha OIIEHKY «Xopomo» (4 6anna) — oOyJaronuiics TeMOHCTPUPYET CPEIHUN YPOBEHB
c(OPMHPOBAHHOCTH KOMIIETEHLIMI: OCHOBHBIE 3HAHUS, YMEHHS OCBOEHBI, HO JOIYCKAIOTCS
HE3HAYNTENbHBIC ONMIMOKH, HETOYHOCTH, 3aTPyTHEHHS TIPY aHATUTUIECKHAX OTIePAIHIX, IEPEHOCE
3HaHUHM U yMEHUIl Ha HOBbIE, HECTAHIAPTHbIE CUTYAIHH.




— Ha OIICHKY «Y/JOBJIETBOPUTENbHO» (3 Oamia) — OOydJaromuiicss IEeMOHCTPUPYET
MOPOTOBBI YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHIMI: B XO0Ji¢ KOHTPOJBHBIX MEPOTPHUATHI
JIOMTYCKAIOTCSL OIIMOKH, TPOSIBIISICTCSI OTCYTCTBHE OTHCIBHBIX 3HAHWH, YMCHUH, HAaBBIKOB,
0OyJaIOIIMICS HWCIBITHIBAET 3HAYUTENBHBIC 3aTPYAHCHUS TP ONEPUPOBAHMM 3HAHUSAMH U
YMEHUSIMH TP UX TIEPEHOCE HA HOBBIC CUTYAIIUH.

— Ha OLICHKY «HEYJIOBJETBOPUTEIbHO» (2 0Oamia) — oOyJaromuiics EMOHCTPUPYET
3HaHusa He Oonee 20% TeopeTHUecKoro MaTepuaia, JOMYCKaeT CYIIECTBEHHbIE OUIMOKH, He
MOJKET T0Ka3aTh MHTEIUICKTYAIbHBIC HABBIKHM PEIICHUS MTPOCTHIX 3a71ad.

— Ha OIICHKY «HeYy/10BJIeTBOPHUTEJabHO» (1 6aymi) — oOydJarommiicss He MOXKET MOKa3aTh
3HAaHHUS Ha YPOBHE BOCIPOW3BEACHHS M OOBACHEHUS WHGPOpMAIMU, HE MOXKET I0Ka3aTh
MHTEJUICKTYaJIbHbIC HABBIKU PEIICHUS MPOCTHIX 33/1ad.



