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PaGouass mporpamma coctaBieHa Ha ocHoBe @DPI'OC BO - cmenuanurer 1o
crenuansHocTH 23.05.04 DkcmtyaTamus skene3Hsix aopor (nmpukaz MuHoOpHayku Poccuu ot
27.03.2018 1. Ne 216)

Pabouas mporpamma paccmoTpeHa u onoOpeHa Ha 3acemanuu kadenps! Jlorucruka u
yIpaBJICHUE TPAHCTIOPTHBIMUA CUCTEMAMHU )
13.01.2022, npoTokomn Ne 4 S ‘
3aB. kadenpoit / ot T Q\ C.H. Kopuuiios

PaGouas mporpamma ogodpeHa meroaudeckoi komuccuend U AuT

14.02.2022 r. mporokon Ne 3 %Z:

[Ipencenarens H.A. IlerTanes
PaGouas mporpamma coctaBieHa: W
noueHT kadeaper JInY TC, kaHa. TeXH. HAYK = O.A. KomnbioBa

[
Penenzenr:
Hauvanbauk otnena sHenHel soructuku OO0 «Kapasan Tpeita» A.C. IlennkoBa




JIner akryaauszanuu padoueil mporpaMmbl

Pabouas mporpamma nepecMoTpeHa, o0cykaeHa u ogoopeHa Juisa peanuszauuu B 2023 - 2024
y4eOHOM rofy Ha 3aceqaHud Kadeapel JIorucTHKa U ynpaBiIeHHE TPAHCIIOPTHBIMU CHCTEMaMH

[Iporokom ot 20 1. Ne

3aB. kadenpoit C.H. iOpHI/IJ'IOB

PaGouast mporpamMmma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanuzamnuu B 2024 - 2025
yueOHOM roly Ha 3acefaHuu kadeapsl JIorucTuka u yrmpasieHHe TPAHCIIOPTHBIME CHCTEMaMHU

IIporokom ot 20 1. Ne

3aB. kadenpoit C.H. Kopnumnosn

PaGouast mporpaMmma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanusanuu B 2025 - 2026
yueOHOM roy Ha 3acefanuu kadeapsl JlorucTuka u ynpaBiieHHE TPAHCIIOPTHBIMHA CUCTEMaMHU

[Iporokom ot 20 . Ne

3aB. kadenpoii C.H. fopHHJIOB

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamsanuu B 2026 - 2027
y4eOHOM roay Ha 3acenanuu kadeapsl JlorucTuka v yrpasjieHUEe TPAHCIIOPTHBIMH CUCTEMaMHU

[Ipotokom ot 20 . Ne

3aB. kadeapoii C.H. fopHHJIOB

Pabouas nmporpamma nepecMoTpeHa, o0cyxaeHa u ogoopena st peanmszanuu B 2027 - 2028
y4eOHOM roy Ha 3aceqaHuu kadeapsl JIOTHCTHKA U yIpaBJICHHE TPAHCIIOPTHBIMU CHCTEMaMU

[Iporokomn ot 20 1. Ne

3aB. kadenpoii C.H. EOpHI/IJ'IOB

PaGouas mporpamma nepecMoTpeHa, oocyxaeHa u ogqodpena s peanuszanuu B 2028 - 2029
yueOHOM ToJTy Ha 3acefaHuu Kageapel JIOrucTHKa M yIpaBlieHHUE TPAHCTIOPTHBIMUA CUCTEMAMH

[Iporokom ot 20 1. Ne

3aB. kadenpoii C.H. Kopuunos




1 Iles1u ocBOCHUS I CUMILTAHBI (MOAYJI51)

Henstmu ocBoeHUs TUCHUILTUHBL (MOTys1) «MapKeTHHT TPaHCIOPTHBIX YCIIYT» SIBISIETCS
dopmupoBanue oOmenpodeccuoHaTbHBIX W TPO(ECCHOHATBHBIX KOMIIETEHIIMH B 001acTu
MapKETHUHIOBOM J€ATEeIbHOCTH; (OPMHUPOBAHUE HABBIKOB MPO(ECCHOHATIBHO MPUHUMATH U
peaM30BBIBATh YIPABICHYCCKUE PEIICHUS C HCIOJB30BAHHEM OCHOBHOTO HHCTPYMEHTapHS
MapKeTHHra, aHAIM3UPOBATh IMOBEACHUE MOTpeOuTeneil U GopMUpOBaHUE CIpOca HAa OCHOBE
3HAHUS CTPYKTYP PHIHKOB M KOHKYPEHTHOM CPEeJIbl OTPaCIIy.

2 MecTo THCHHIIMHBI (MOYJIsA) B CTPYKTYpPe 00pa30oBaTe/bHOI MporpaMmal

Juctummmaa MapKeTHHT TPAHCIIOPTHBIX YCIYT BXOJIUT B 0053aTENbYI0 YaCTh Y4eOHOTO
11aHa 00pa30BaTeIbHON MPOTrPaMMBbI.

Juis  w3ydeHus  JAUCHUIUIMHBI  HEOOXOAWMBI  3HAHUS  (YMCHHS,  BJIAJICHUSA),
c(hOpMHUPOBAHHBIE B Pe3yJIbTaTe U3yUCHUS TUCIUILINH/ PAKTUK:

DKOHOMMKA PEIPUATUS

CepBuc Ha TpaHCIIOPTE

ABanus 1aHHBIX

3Hanus (YMEHUs, BaJIeHUs), MOTYYCHHbIE IPU U3yYEHUN JAHHOW AUCLUILUIMHBI OyayT
HEOOXOIUMBI JIJISl U3YYCHHUSI UCIIUILINH/TIPAKTHK:

busnec-nnannpoBaHue Ha TPAaHCIIOPTE

BrinmonHenue v 3ammura BeITyCKHON KBaTU(UKAMOHHON pabOThI

3 Komnerenuun ody4aromierocs, (popMupyembie B pe3y/ibTaTe 0CBOCHUS

AUCHUILIMHBI (MOAYJIS) ¥ IJIAHUPYeMble Pe3yJIbTAThI 00y4eHu s

B pesynbTate ocBO€HUS NMCUUIUIMHBI (MOIyJsl) «MapKETUHI TPaHCIOPTHBIX YCIYI»
oOyyaroluiicst JOKeH 001aaTh CIeAYOIIUMU KOMIETEHIUSIMHU:

Kon nanukaTopa WNHnukaTop TOCTHKEHUS KOMIIETCHITUN

OIIK-7 CnocobeH OopraHu30BbIBaTh padOTy MPENNPHUSATHI U €ro Mmojapas3ielieHui, HalpaBisTh
JeSTeIbHOCTh Ha Pa3BUTHE MPOU3BOJICTBA U MAaTEPUATILHO-TEXHUUECKOM 0a3bl, BHEAPEHUE HOBOM
TEXHUKA HAa OCHOBE pAIlMOHAIBHOTO U 3(PGEKTUBHOTO HCIOIb30BAHUS TEXHUYECKHX U
MaTepHaAIbHBIX PECYPCOB; HAXOAUTh U MPUHUMATh OOOCHOBAHHBIC YIIPABJICHUECKUE PEIICHUS HA
OCHOBE T€OPETUYECKUX 3HAHUI 10 SKOHOMUKE U OpPraHu3aliy MPOU3BOJICTBA

OIlK-7.1 [IpuMeHsleT  COBpEMEHHBIE  3KOHOMMYECKHE  METOJBbl  MOBBILICHUS
3¢ EKTUBHOCTH UCTIONB30BAaHMS TEXHUUYECKUX U MaTepHaIbHBIX PECYPCOB

OIIK-7.2 Hcnonp3yeT B MNpakTUYECKOW JAEATEIbHOCTH METOAbl 3(PPEKTUBHOTO
YIIPaBJIEHUS POU3BOACTBEHHBIM IPEINPUITHEM U €r0 MOAPA3IEICHUIMH,
HaBbIKU PUMEHEHUS TEOPETUUECKUX 3HAHUH 110 SKOHOMUKE U OPTaHU3alun
IIPOU3BOJICTBA MPU BHEIPEHHMM COBPEMEHHBIX M HHHOBAIIMOHHBIX
TEXHOJIOTUH Ha NPEANPUATUU

OIIK-7.3 Pa3pabatbiBaeT  Ou3Hec-TUIaHBI ~ WHHOBAIIMOHHBIX ~ MPOEKTOB IS
PETPUSITHS




4. CTpyKTypa, 00bEéM U coep:KaHue TUCHUIIMHBI (MOAYJIs)
OO6mmas Tpy10€MKOCTh JUCIUIUTMHBI COCTaBIIAET 3 3aueTHIX eauauI] 108 akaa. 4acoB, B TOM UucIIe:
— KOHTaKTHas pabota — 10,7 akan. yacos:
—aynutopHas — 10 aka. 4acos;

— paeayautopHas — 0,7 akaj. 4acos;
— camocTosTenbHas padota — 93,4 akaj. 4acos;

— B popMe npaxTHuecKoi moarotoBku — 0 akaz. 4yac;

— MOJTOTOBKA K 3a4éTy — 3,9 akaj. yac

dopma aTTecTaluy - 3a4ET

AynuropHas = =
KOHTaKTHas paboTa E 5 dopma TEKYILEro
Pasnen/ Tema o (B akaz. yacax) g = Bun § KOHTPOJIA Kox
> S © | caMOCTOSITeNIbHOM | yCIeBaeMOCTH U
JACITATUTAHBL N [ . | xomnerenum
o & paboThI MIPOMEKYTOUHOM
na6. | mpaxr. | S8
Jlek. Z arTecTaluu
3aH. 3aH. O =
1. Pasgen 1 «CymHOCTh ¥
0COOEHHOCTH MapKeTHHra
TPaHCIOPTHBIX YCIYI»
1.1 CymHOCTh, NPHUHIUIBI H
(yHKIMU 00111ero MapKeTHHTa
1.2 Konuenuwu, BUALI U THITEI
MapKeTHHTa
1.3 MapkerunroBas cpefa
OpraHu3aluu CamocTosTenbHoe
1.4 TloHsATHE MapKETHHIOBOM u3ydeHue y4eOHoH
vHQOpMAMK ¥  OCHOBHEIE Y HAy4IHOU Veruuit onpoc
METOABI MapKETHUHIOBBIX JUTEPATYPBI, ’ OIIK-7.1,
HUCCIEeNOBaHUAN 6 2 3/11 67,7 |KOHCIEKTa JEKIIHA, n];g(r)l;;;epfﬁx OIIK-7.2,
TPAHCHOPTHOT'O PbIHKA HIOUCK aGoT OIIK-7.3
1.5 Amnamu3, cerMeHTauus Hu JIOIOIHUATEILHOMN p
BBIOOp 1IEJIEBBIX CETMEHTOB UH(OpMAIIH 1O
PBIHKA TPAHCTIIOPTHBIX YCIIYT 3aJlaHHBIM TeMaM
1.6 TloHATHE KOHKYpPEHLUH H
CTpaTeruu
KOHKYPEHTOCIIOCOOHOCTH
OpTaHM3alAU TPAaHCIIOPTHOTO
pBIHKA
HWroro no pazaeny 2 3/11 67,7

2. Pazgen 2  «YmnpaBienue
MApKETHHIOM Ha TPAHCIIOPTE»




2.1 TIpouecc ymnpaBieHUsS
MapKeTHHIOM Ha
MPEANPUSITUN

2.2 ToBapHas TOJHWTHKA B

CHCTeMe MapKeTHHTa CaMocTosTeNbHOe

2.3 lleHoBas IMOJMUTHKA B u3yucHHe y4eOHOMH

CHCTeMe MapKeTHHTa Y HAY4IHOH .
VYerubiit ompoc,

24  ToapoaBwxeHue B JUTEPATYPHI, OIIK-7.1,

N BBINOJIHEHHE

CHUCTEME MapKETHHTa 3/1,41 25,7 |xoHCHEKTa IEKIUiA, OIIK-7.2,
1a00PaTOPHBIX

2.5 KomMyHHKaIIMOHHAS TTOHMCK aGor OIIK-7.3

MOJIUTHKA B cucreme JTOTIOJTHUTEILHOU p

MapKeTHHTa UHPOPMALIUH T10

2.6 Crpaterus, IIIaHUPOBAHUE 3aJJaHHBIM TEMaM

U KOHTPOJb B MapKETHHTE.

OueHka 3 PeKTUBHOCTH

MEpOTPHUITHI MapKETHHTa Ha

TpaHCcIopTe

HWroro no pazneny 3/1,4U 25,7

Hroro 3a cemectp 6/2,41 93,39999 3a4ET

Hroro no aucnumninuue 6/2,41 93,4 3a4eT




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Jliia peanu3anuu nNpeaycMOTPEHHBIX BUAOB y4eOHOUM paboOThl B KauecTBE 00pa30BaTEIbHbBIX
TEXHOJIOTMI B NPENOJAaBaHUH AUCHUIUIMHBI «MapKEeTHHI TPaHCIOPTHBIX YCIIYI» HCHOJb3YHOTCS
TpaguIIMOHHAs ¥ MOAYJIbHO-KOMIICTCHTHOCTHAS TEXHOJIOTHUH.

[lepenaya HEOOXOAMMBIX TEOPETHMYECKMX 3HAHUH ©  (QOpMHpPOBAHME OCHOBHBIX
NpeACTaBICHU B y4yeOHOW nucuuiinHe «MapKeTUHI TPaHCHOPTHBIX YCIYr» MPOUCXOAUT C
UCIOJIb30BaHUEM MYJIBTUMETUIHHOT0 000pyI0BaHUs

JlaGoparopHble 3aHATHS TPOXOASIT B TpaaunuoHHOW ¢Gopme. B xome mnpoBeacHHs
71a00paTOPHBIX 3aHATUH BBIMOIHSAETCS PElICHUE MPAKTUUYECKHUX 3a/1a4, TPOBOASITCS JEJIOBbIE UTPBI,
UCIIONIB3YETCS METOJT «Case Studyy, nmpenycMarpuBaronue 00CYKICHUE U PEIICHUE CUTYallMOHHBIX
3a/1a4 U yIpaKHEHUH.

CaMmocrosiTenpbHasi paboTa CTHUMYJIHUPYET CTYIASHTOB B  MPOLIECCE  BBIMOJHCHUS
1a00paTopHbIX pPa0OT, MPU MOATOTOBKE K HMTOrOBOM AaTTECTAlMM, 3aIlIMTHl IOATOTOBJICHHBIX

pedeparos.

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI PadoThl 00y4arImMXcst
[IpencraBneno B npunoxxenuu 1.

7 OueHOYHBIE CPeACTBA /1Jisl IPOBeeHH s POMEKYTOUHOI aTTecCTAlNI
[IpencraBieHbl B IPUIOKEHUU 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecTiedeHrue TUCIUIITTHHBI (MOTYJIs1)

a) OcHoBHas IUTEpaTYypAa:

1.PomanoB, A. A. MapketuHr : yuebHoe nmocooue / A. A. Pomanos, B. I1. Bacenko, b. M. XKykos. -
2-e u31., ctep. — Mocksa . M3gaTenbcko-Toprosast kopnopanust «/lamkos u K°», 2020. - 438 c. - ISBN
978-5-394-03542-5. - Tekcr : anexkrponHsIid. - URL: https://znanium.com/catalog/product/1093246 (nmara
obparmienus: 29.06.2022). — PesxxuM 1ocTyma: 1Mo momcKe.

0) lomotHuTEIBHAS IUTEPaTypa:

1. AcriekThl MAPKETHHTOBOTO YIIPABJICHUS JCSITEILHOCTHIO H PA3BUTHEM MPEANPUHUMATEITHECKAX
CTPYKTYp Ha OOIIECTBEHHOM TpaHcmopTe . MoHorpadus / mox obmi. ped. ja-pa 5koH. Hayk WM.N.
Ckopoboratsix, 1-pa 9koH. Hayk P.P. Cugopuyka. — Mocksa : UHOPA-M, 2019. — 195 ¢. — (Hayunas
MBICJIB). — www.dx.doi.org/10.12737/monography_5d1c3c04535203.36438458. - ISBN
978-5-16-015151-9. - Tekcr : anekrpoHHbId. - URL: https://znanium.com/read?id=344857 (mata
obparmienus: 29.06.2022). — PesxxuM 1ocTyma: 1Mo momucKe.

2. bapmuna, A. C. YrpasieHue MapkeTHHroM . yueOHoe mocobue / A. C. bapmuna ; MI'TY. -
Marnutoropck : MI'TY, 2015. - 1 snekrpon. ont. guck (CD-ROM). - 3ara. ¢ tutyim. skpana. - 100 p. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1281.pdf&show=dcatalogues/1/1123480/1281.pdf
&view=true (mara oOparmenus: 08.12.2021). - MakpooObekT. - TekcT : 37aeKTpOHHBIA. - CBeacHHS
noctymHbl Takke Ha CD-ROM.

3. BaBoiickas, 1. B. OcHOBHBIE KaTeropuu MapKeTuHra : yueoHnoe nocooue / U. B. 3aBoiickas, 1O.
A. Jlumapera ; MI'TY. - Maruauroropck : MI'TY, 2016. - 1 saektpon. ont. auck (CD-ROM). - 3arm. ¢
TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2388.pdf&show=dcatalogues/1/1130076/2388.pdf
&view=true (mara oopamenus: 08.12.2021). - MakpooOBeKT. - TeKcT : 37eKTpOHHBIH. - CBeIeHUS



https://znanium.com/catalog/product/1093246
https://znanium.com/read?id=344857
https://magtu.informsystema.ru/uploader/fileUpload?name=1281.pdf&show=dcatalogues/1/1123480/1281.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1281.pdf&show=dcatalogues/1/1123480/1281.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2388.pdf&show=dcatalogues/1/1130076/2388.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2388.pdf&show=dcatalogues/1/1130076/2388.pdf&view=true

noctymnHbl Takke Ha CD-ROM.

4. JlornnoBa, H. A. Opranuzanus npeanpruHIMaTEIbCKON NeITeIbHOCTH Ha TPAHCTIOPTE | yaeOHOe
nocooue / H. A. JlormnoBa, X. IIppBanoB. — MockBa : MH®PA-M, 2020. — 262 c. - ISBN
978-5-16-005780-4. - Tekcr : anekTpoHHbid. - URL: https://znanium.com/catalog/product/1042474 (nmara
obpamienus: 29.06.2022). — PexxuM 10CTyma: 1Mo MOITHCKE.

B) MeToqu4ecKkue yKa3aHus:

1. bapmuna, A. C. Ympasnenue mapketuHroMm . npaktukym / A. C. bapmuna ; MITY. -
Marnuroropck : MI'TY, 2015. - 1 snekrpon. ont. auck (CD-ROM). - 3ara. ¢ turyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/1123476/1283.pdf
&view=true (mara oGpamienus: 08.12.2021). - MakpooObekt. - TekcT : 3IeKTpOHHBIH. - CBemeHus
noctymHbl Takke Ha CD-ROM.

2. KysnenoBa, H. B. MenemxmenT u mapkerunr. I[lpaktukym : ydeOHoe mocodue / H. B.
Kysuenosa ; MI'TY. - Maruutoropck : MI'TY, 2017. - 1 sanekrpon. ont. auck (CD-ROM). - 3ari. ¢ TuTyiL.
JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2787.pdf&show=dcatalogues/1/1132942/2787.pdf
&view=true (mara oGpamienus: 08.12.2021). - MakpooObekt. - TekcT : 3aeKTpOHHBIH. - CBemeHus
noctynHsl Takke Ha CD-ROM.

3. Jlumapes, I1. B. Mapkerunr : npaktukym / I1. B. Jlumapes, 0. A. Jlumapesa ; MI'TV. -
Maruuroropck : MI'TY, 2017. - 1 snekrpon. ont. auck (CD-ROM). - 3ari. ¢ turyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136499/3162.pdf
&view=true (mara oOpamienus: 08.12.2021). - MakpooObekt. - TekcT : 31eKTpoHHbIA. - CBemeHus
noctymHbl Takke Ha CD-ROM.

r) [Iporpammuoe obecneuenue u UnTepuer-pecypceni:

IIporpammuoe obecneyenne

HaunmenoBanue o
1o Ne norosopa Cpox AeicTBUS JTUIIEH3UN
MS Off_lce 2007 Ne 135 ot 17.09.2007 OeccpodHo
Professional
7Zip CBOOOJTHO  pacIpoCTPaHIEMOE 0ECCPOYHO
FAR Manager CBOOOJTHO  paclpOCTPaHIEMOE 0eCCpOvHO
IIpodeccuonaabHbIe 6a3bl JAHHBIX H HH(POPMAIHOHHBIE CIPABOYHbIE CHCTEMBbI
HazBaHue kypca Cchblika
OnekTpoHHble pecypebl OubOmmoreku MI'TY  mwm.|https://magtu.informsystema.ru/Marc.html?local
I'.1. HocoBa e=ru

Nudopmanmontas cucrema - EnuHoe 0KHO 1ocTymna
K HHGOPMAIMOHHBIM Pecypcam
[TouckoBas cucrema Axamemusi Google (Google

URL.: http://window.edu.ru/

URL.: https://scholar.google.ru/

Scholar)

Hanwonanenast ~ mH(DOpMAIIHOHHO-aHATUTHYCCKAST

cucteMa — Poccuiickuii  magexc  mayunoro|URL: https://elibrary.ru/project_risc.asp
uutrposanus (PUHIL)

OnekTpoHHas 0a3a mepuoaUYecKUX u3gaHui East
View Information Services, OO0 «UBUC»

https://dlib.eastview.com/



https://znanium.com/catalog/product/1042474
https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/1123476/1283.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/1123476/1283.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2787.pdf&show=dcatalogues/1/1132942/2787.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2787.pdf&show=dcatalogues/1/1132942/2787.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136499/3162.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136499/3162.pdf&view=true

9 MaTepuajibHO-TeXHHYeCKOe o0ecreyeHue TUCIIUTIIUHBI (MOTYJIs1)

MatepuanbHO-TeXHUYECKOE 00ecrieueHre TMCIUIUTMHBI BKIIOYAET:

VYyeOHBIC ayIUTOPUHU JJIsi TPOBEACHHS 3aHATUN JIEKIMOHHOTO THma. OcCHalleHue:
MYyJIBTUMEINIHBIE CPEICTBA XPAHCHHUS, TIEpEAauu U MPeACTaBlIeHUs HHPOpMAIH

YyeOnast ayauTopusi [Js TNpoBeneHUs JabopaTopHbBIX  pabor. OcHaieHue:
MYJIBTUMEIMIHBIE CPEICTBA XPAHCHHUS, TICPEAauH U MPECTaBIeHUs HHPOpMAIK

VY4eOHble ayIUTOPUU AJI MIPOBEACHUS TPYIIOBBIX U UHIUBUIYaTbHBIX KOHCYJIbTALIUH,
TEKYIIET0 KOHTPOJIS M MPOMEXKYTOUHOH arrectanuu. OCHaICHHUE: MYJIbTUMEIUIHBIC CPEICTBA
XpaHEeHus, epeiaykl U MpeicTaBiIeHus nH(OopMaluu

[Tomemenus a1t CaMOCTOSATENLHOM paboThl 0Oydaromuxcs. OcHaIeHHE: TePCOHATBHbBIC
KomibioTepbl ¢ makerom MS Office, Beixogom B MHTEpHET M ¢ JOCTYIIOM B DJICKTPOHHYIO
nH(}OPMaIMOHHO-00Pa30BaTEIBHYIO CPEly YHUBEPCUTETA

[Tomemenuss s XpaHeHHs M NPO(UIAKTUYECKOrO OOCITYXHBaHUS  y4eOHOTrO
obopymoBanus. OcHalIeHNUE: CTEIIAXKH I XPAHCHUS y4eOHO-METOAMYECKON TOKyMEHTAIUH,
y4eOHOTr0 000pYI0BaHUS M yUeOHO-HATIISTHBIX TTOCOOMI



ITpunoxxenue 1
Y4eOHO-MeTOANYEeCKOe 00ECIIEYCHNE CAaMOCTOSATEILHON Pab0OThI 00YJaIOIIUXCS

[To mucnunnHe «MapKeTHHT TPAHCIIOPTHBIX YCIYT» MPeyCMOTPEHA ayAUTOPHAS M BHEAYTUTOPHAS
CaMOCTOSATENIbHAsI paboTa 00y4YarOIIUXCA.

AynuTOpHAs CaMOCTOSITENIbHAS pa00Ta CTYJICHTOB Ha MPAKTUYECKUX 3aHATHSIX OCYIIECTBISETCS MO/
KOHTPOJIEM TMpEnoiaBaTessi B BHJIE PEIICHUS 33/a4 U BBINOJHEHUS YIPaXXHEHHUH, KOTOpbIE OMNpesenser
MpernoaaBaTelb s CTyASHTA.

BueaynuropHas camocTosiTenbHas paboTa OOYYarOIIMXCS OCYIIECTBISETCS B BHJIE H3YYCHHS
JUTEpaTypbl 1O COOTBETCTBYIOIIEMY pa3lieldy C MpopadOTKONW Marepuaia; MOATOTOBKH JOKIaaa
(pedepara); BEIIOJIHEHHSI IOMAITHUX 3aaHUH.

Hepeqeﬂb BOIIPOCOB V1A IIOATOTOBKHU K 3aHATHAM

Pasnen 1 «<CYITHOCTH U OCOOEHHOCTH MAapKETHHIa TPAHCIOPTHBIX YCIIYT».

Tema 1.1 «CymHOCTb, IPUHIUIIBI B PYHKITUK OOIIEr0 MapKETHHTA.

OnpeneneHue M CyIHOCTb MapKeTHHra. PbIHOYHas OpHeHTauus: OpPHEHTalus Ha KIUEHTOB,
KOHKYpeHTOB. ba3oBble MOHATUS MapKeTUHra. JTambl pa3BUTHS MapKeTuHra (oBomonus). llonarue
TPAHCHOPTHOTO MapKeTHHra. [IpuHIUIbl, QyHKIMH 1 33124l MapPKETUHTA IPY30BbIX IIEPEBO3OK.

Tema 1.2 «Konueniuu, BUAbl U TUITbI MAPKETUHTA.

OcHoBHbIE  KOHUENIMM  MapkeTuHra. KoHuenuuss  COBEpLICHCTBOBAHMS  IPOMU3BOJICTBA
(mpou3BOICTBEHHAs KOHIIETIUA MapkeTuHra). KoHIemNus coBeplieHCTBOBaHUS TOBapa (MPOIyKTOBas
koHuenmus). Konnenuus nHTEHCU(PUKAUU KOMMEPUYECKUX YCUIUM (KoHUenuus npojax). Konnenuus
«YUCTOr0» MapkeTuHra. KoHuenuus conuanbHO-3THYECKOro MapKeTHHTa. BUIb U THUIIBI MapKETHHTA.

Tema 1.3 «MapkeTuHroBas cpesia OpraHu3aLum».

[TonsiTne MapKeTUHTOBOM Cpelbl OpraHu3zanuu. Makpo- U MUKpocpena MapkeTHHra. OCHOBHBIC CHUJIBI,
JeicTByrolMe B MUKpocpene npeanpusitusi. OCHOBHbIE TUIIBI KJIUEHTYPHBIX PbIHKOB. OCHOBHBIE THUIIBI
KOHKYpEeHTOB. MapKkeTHHroBble mocpenHUKH. [loHATHEe M BHUIBI KOHTAKTHBIX ayauTOpui. MeTomsl
aHanM3a BHYTpEHHeH u BHemHel cpeasl opranuzanun. SWOT-ananus.

PEST-ananu3. TpaHCHOPTHBIN PHIHOK U €r0 YYaCTHHUKH.

Tema 1.4 «lloHaTe MapkeTMHroBOM HMH(OpPMALMM U OCHOBHBIE METO/bl MapKETHHIOBBIX
UCCJICTIOBAaHUM TPAHCIIOPTHOTO PHIHKAY.

OmnpeneneHne MapKETUHIOBBIX HCCIIEJOBAaHMM, OCHOBHbIE (DYHKUMU U 1eau. MapkeTHHronas
uHpopmanus. Knaccudukanms M TUOBI MapKEeTHHIOBBIX HccieqoBaHUM. OCHOBBIHE HCTOYHHMKH
MapKeTUHroBoM uH(popmanuu. MeToapl KayeCTBEHHBIX M KOJMYECTBEHHBIX MapKETHHTOBBIX
WCCIIEOBAaHUM. DTambl IPOBEAEHUS MapKETHUHIOBBIX MCCIIENOBaHUM MeToabl U3ydeHHs] TPaHCIOPTHOTO
PBIHKA U CIIPOCa Ha MEPEBO3KH.

Tema 1.5 «AHanu3, cerMeHTalMs U BbIOOD LIEIEBbIX CETMEHTOB PhIHKA TPAHCHOPTHBIX YCIYT»

[lonsiTHe cCcerMeHTa U TMpolecca CErMEHTUPOBAaHUSA TPAHCHOPTHOrO pbiHKA. Kputepun
cerMeHTUpoBaHus. TapreTupoBaHHe — MOUCK IIesieBOM ayauTopuu. [lo3unmoHupoBaHue ToBapa/yciyr.
OCHOBHBIE MapKETUHIOBBIE CTpaTEruu. Pollb cerMEHTUPOBaHUs, TAPreTUPOBAHUS U MO3ULIUOHUPOBAHUS
(CTII) B MapKETUHTOBOM CTpAaTEruu KOMITAHUH.

Tema 1.6. «lloHsATHE KOHKYpEHUMU U CTpaTerMM KOHKYPEHTOCIIOCOOHOCTH OpraHU3aluu
TPAHCIIOPTHOI'O PHIHKA»

[TonsiTHE KOHKYPEHIIMM M KOHKYPEHTOCTIOCOOHOCTH ToBapa (ycCiayru). THIBI KOHKYPEHIIUH.
CrtpaTteruun KOHKYpeHTHON OopwrObl. [lokazarenn KOHKYpEHTOCIOCOOHOCTH ToBapa. MeToibl OIEHKU
KOHKYPEHTOCTIOCOOHOCTH Tpennpusatus (ToBapa). [lopTdensubie MmeTonbl ananu3a (Marpuiia boctoHckoi
KOHCAJITUHTOBOW TPYIIIBI)

Paznen 2 «YnpaBneHne MapKETUHIOM HAaTPAHCIIOPTEY.
Tewma 2.1 «Iponecc ynpaBiieHHs] MADKETUHIOM HA MPEATIPUSITHI.

[Tpouecc ynpasnenus MmapkeTuHroM. CrucreMa IUIaHUPOBaHMSI MAPKETUHTA U OPTaHU3alUN CITYKObI
MapkeTnHra. Cucrema MapKeTHMHIoBOro KOHTpoJs. IIponecc ynpasieHns MapKeTUHIOM Ha TPAHCIIOPTE.
[InanupoBaHre MapKETHMHTOBOW [EATEIbHOCTH C Yy4eToM obecreueHusi O0e30MacHOCTH JBUKEHMS.
Pa3paboTka koMIUIeKca MapKeTHHTa.

Tema 2.2 «TOBapHaSI IMMOJIMTHKA B CUCTCMC MAPKCTUHTa»
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[TonsiTe ToBapa U ToBapHOH ennHUIBl. OYHKIIMM TOBApHON NOJUTHKU. Tpu ypoBHs ToBapa (1O
®.Kotnepy). Knaccudukanus toapos. [lonsiTHe )ku3HEHHOTO MHUKIa TpaHcnopTHO npoaykmuu (OKL[T)
U MapkeTUHI Ha pasnuuHblx drtanmax JKIT. Mapounoe Ha3Banue. MapouHnsle crpateruu. Poib
YIIAKOBKU U MApPKUPOBKH B TOBAPHOM IOJIMTHUKE. Y IPABJIEHUE ACCOPTUMEHTOM.

Tema 2.3 «lleHoBasi NOJIMTUKA B CUCTEME MapPKETHHIa

[TonsTre neHsl U (GaKTOPHI, BIUSIONIME HA YPOBEHb IIEH. 3aJaudl LIEHOOOpa30BaHUS B CHCTEME
mapkeTuHra. OCOOCHHOCTH II€HOOOpa30BaHMS B 3aBUCUMOCTH OT TuHa pbliHKA. OCHOBHBIE ATaIlbl
METOJUKH pacyera HcXonHoW meHbl. CTparermm meHOOOpa3oBaHMS B MapKETHHIE HA TPAHCIOPTE.
Tapudnast monuTHKa Ha TPAHCTIOPTE.

Tema 2.4 «ToBapoaBUKEHHE B CUCTEME MAPKETUHIa»

CymHocTts TOBaponaBmwxkeHus. lloHsTHe pacnpeaenuTenbHON Lenu B MapkeTuHre. Beibop xanama
pacripeneneHus. 3ajjauu KaHaua pacrnpeaenaeHus. Bunesl nocpeqHukoB 1 ux GyHKuuu. BepTukanbHble U
TOPU30HTANIbHBIE MAPKETUHTOBBIE CCTeMbl. CTpaTernu HHTEHCU(UKAIMK CObITa (CTPAaTeTUH BTATUBAHUS
U BTAJKUBaHUSA B MapkeTuHre). Cucrema (DUPMEHHOrO TPAHCIOPTHOrO OOCIY)KHMBaHUS, 3aJaud U
(GyHKLIUH, CTPYKTYpA.

Tema 2.5 «KoMMyHUKallMOHHAs MOJIUTHKA B CHCTEME MapKETUHIa»

[IoHsATHE KOMMYHHKAIMU U1 KOMMYHUKALIMOHHOIO ITporecca. MapKeTUHIOBbIE KOMMYHUKAIUU U UX
OCHOBHBIE 1eJId. THUIBI KOMMYHUKALIMOHHBIX CTpaTeruil. XapaKTepUCTHKAa OCHOBHBIX CpPEICTB
MapKETUHTOBBIX KOMMYHHKanuid. Pekinama Ha Tpancmopre. PexnaMHas kammanus 1mo 0OeCTeueHHIO
0€30I1aCHOCTH JIBUXKEHUSI, COOJIIOICHHIO NTPABHJI TEXHUKH O€3011aCHOCTH.

Tema 2.6 «Ctparerusi, IJIaHUPOBaHHE M KOHTpoJb B MapketuHre. OneHka 3dQexTuBHOCTH
MapKETUHTOBBIX MEPOTIPUITHI HA TPAHCIIOPTE»

B3anmMocBs3p MeXy INIAHUPOBAaHUEM, OpraHU3aIueil MapKeTHHTa
Y CHCTEMOM KOHTPOJIs1.. BeIOOp cTpaTeruu pocta pupmbl. PazpaboTka riaHa MapKeTHHTa Ha IPEAIPHUSTHH.
Omnpenenenne OropKeTa MapkeTHHTra. MapKeTHHTOBBI KOHTPOJUIMHT. DKOHOMHYECKast 3PPEKTHBHOCTD
MapKETHHTOBBIX MEPOIIPUSTHH.

IIpuMepHbIe TeMbI J1a60PaATOPHBIX padoT
Cy].l.lHOCTI), TPUHIUIIBI K (IJyHKI_H/lI/I TPAHCIIOPTHOT'O MapKEeTHHTa.

AHaJn3 MApKETUHIOBOW CPEJIbl OPraHU3ALN Y.

PEST u SWOT-ananus.

AHanu3 TpaHCHOPTHOrO pbIHKA. Pa3paborarh aHKEThl MapKETHMHTOBOrO  00cCie10BaHUs
Ipy30BJa/ieNnblieB (accakupoB), A BbISICHEHUs HauOoJjiee BaKHBIX (DaKTOPOB, BIMIOIIMX Ha
BBIOOD MEPEBO3UHKA.

CermeHTanus TpaHCIIOPTHOTO pbIHKA. [locTpoeHne kapThl NO3MIIMOHUPOBAHUS

OrneHka KOHKYpEeHTOCTIOCOOHOCTH TpaHcopTHOM komnanuu. [Toctpoenne matpurisl BKI'.
[InanupoBaHne MapKETUHIOBOM IEATEIBHOCTH TPAHCIIOPTHBIX KOMIIAHUM

Pa3paboTtka koMIiekca-MapKeTUHTa TPAHCIOPTHOW KOMIIAHUU

O6ocHOBaHNE MEPONPUATHI 10 TapU(HPHOMY CTUMYIMPOBAHUIO CIPOCa HA TPAHCHOPTHBIE YCIYTH
10 O6ocHOBaHNE MEPOTIPUSATUH MO MOBBIIIEHUIO KAY€CTBA TPAHCIIOPTHOTO OOCITY)KMBaHUS

11. Pa3paboTka pexi1aMHON KaMIaHUM TPAHCIIOPTHOT'O MPEIPUATUS

12. Dxonommueckas 3()(HheKTHBHOCTH MAPKETHHTOBBIX MEPOTIPUSATHIA HA TPAHCIIOPTE

Hwnr

© @~

TeMbl JOKJIAA0B M0 AMCHHUILINHE

1. IToHATHE TPAaHCTIOPTHO-JIOTUCTUYECKOM YCIIYTM U OCHOBHBIE €€ CBOMCTBA.

2. OcHOBHBIE CITOCOOBI MTPOABMKEHHS TPAHCIIOPTHBIX YCIYT HA PIHOK. 3HaUEHHE POABIKEHUS IS
(dbopMupOBaHUS CIIPOCa U CTUMYJIMPOBAHUS COBITA TPAHCIIOPTHBIX YCIYT.

3. OcoOeHHOCTH TPOABHMXKEHHSI TPAHCIOPTHBIX YCIYr 3a CUET: PEeKJIaMbl, TEJIEBHJICHH, PajHo,
)KypHanos, UaTepnera, [IMAP.

4. OCHOBHBIE AJIEMEHTbI KOHKYPEHTOCIIOCOOHOCTH TPAHCIIOPTHBIX MPEAIPUATHIA.

5. Texaudeckass KOHKypEHTOCITOCOOHOCTh TOBapOB/yCIyT (Ha MpUMepe aBTOMOOMIECTPOCHUS).

6. [lnannpoBaHre MapKETHHTa B YCIOBUAX YOBITOUHOTO NMPEANPUATHS.

7. Ponb 1 3HaU€HUE MapKETUHIOBBIX MCCIEA0BAHUMN /I OPMHUPOBAHUS CTPATETUU TPAHCIIOPTHOTO
npennpusatus. ConaepkaHue OCHOBHBIX — JTallOB  MAapKETMHIOBOTO  HUCCIEJOBAHMS HAa  pPBIHKE
TPAHCIIOPTHO-JIOTUCTUYECKUX YCIIYT.
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8. AHamM3 COCTOSHHS U OCOOEGHHOCTEH pBIHKA TPAHCIOPTHO-JIOTUCTHYECKUX  YCIYT,
3aKOHOMEPHOCTH U TEHACHLUHU €r0 Pa3BUTHS;

9. Opranusanysi MapKeTHHTOBOW HH(OPMAITMOHHON CUCTEMBI JJIsi cOOpa M KOMIIBIOTEPHOTO aHAIN3a
uH(bOopMallii, HEOOXOAUMOM ISl MPUHATHS PEIICHUH MO MPOABMKEHUIO TPAHCIIOPTHO-JIOTMCTUYECKUX
YCIIYT.

10. MapkeTrHroBas cpejia TPaHCIIOPTHOT'O MPEANPUATHS: MOHIATHUS U CyIIHOCTh. KOHTponmupyembie
¥ HEKOHTPOJUpyeMble (GUPMOI (PaKTOPbI MAPKETHHIOBOM CPEIBI.

11. KoHkypeHIus: CyIIHOCTh U cojepkanue. CTpaTerud MapKeTHHra B KOHKYPEHTHOM cpejie Ha
[IPUMEPE TPAHCIOPTHBIX MPEANPUATUI U JJIOTUCTUUECKUX KOMIIAHHM.

12 YnpaBieHue MapKEeTUHIOM Ha aBTOTPAHCHIOPTHOM Mpeanpustud. Komiieke MapkeTUHra u ero
OCHOBHBIE 3JIEMEHTHI JIJIs1 00ECIIEUeHUs IaCCaKUPOIIOTOKA.

13. ’Kuznennslil nuki topapa: 3tansl JKLT u ux cogepkanne. B3auMocBs3b ¢ ICUXO0JIOTMYECKUMU
O0COOEHHOCTSIMU IIOKYIIATENEH.

14. OcobeHHOCTH 1IEHOBOM cTpaTeruu GUpMbI Ha pa3IUYHbIX dTanax )KM3HEHHOIO [IUKJIa TOBapa.

15. CermeHTtanuss pblHKAa TPAaHCIOPTHO-JIOTUCTUYECKUX YCIYI: ONpPENEIEHUE, KpUTEpUU
CerMeHTanuu (0COOEHHOCTH PBIHKA IPY30BBIX U NMACCAKUPCKUX MEPEBO30K).

16. OueHka TpaHCHIOPTHBIX PUCKOB U CTPaXOBaHUE.

17. 3HaueHue U coAepKaHHE ITUIaHA MO CeOECTOMMOCTH U MOPSAOK ero paspaborku. CoctaB u
KJaccu(uKaus 3aTpaT Ha IPOU3BOJCTBO M PEATTU3AIMIO TPOIYKIIUH.

18 Ilponecc nenooOpa3oBaHus HA TPAHCIIOPTHBIX MPEINPHUITHSIX, €0 OCHOBHBIE COCTABJISIOIINE.

19. Buast unedH. ®akropbl, BIMSIOIIME HA  YCTAHOBJIIEHWE  LEHbl Ha  PBIHKE
TPAHCIIOPTHO-JIOTUCTUYECKUX YCIIYT.

20. Ponb TMYHOCTH B CTAaHOBJIEHUU MapKETHHTA.

21. MapkeTuHr: HeoOXOIUMOCTh aHallu3a KOHKYPEHTHOTO MOJIOKEHUS MPEINpHUSITHS Ha PhIHKE
(poccuiickas crerupuka)

22. WccnepoBaHue pbIHKA TPAHCIOPTHO-JIOTUCTUYECKUX ycnyr. llepBuuHas u BTOpUYHAA
UHPOpPMaLUs, TPAKTHUECKUE UCCICIOBAHUS .

23. IloBenenue nmotpeduTeseld mpu coBepiIeHUH MOKYNKU. OCOOCHHOCTH MPUHSATHS PEUICHUS IPU
MOKYIIKE TOBapa-HOBUHKHU.

24. Imumx B cUCTeMe MapKeTUHTa MPEANPUATHI TPAaHCTIOPTHOM OTpaciu.

25. Crpareruueckoe yrnpaBjieHHE U MApKETHHT Ha TPAHCIIOPTHBIX MPEATPUATHSAX.

MeToanyeckue peKOMeHIAMU 110 NOATOTOBKe pedepara

Pedepar »TO MOpPOAYKT CaMOCTOATEIILHOW pPabOTHI OOYYAOIIErocs, MPEACTABNISIOMNNA COOOH KpaTKoe
U3JI0KEHNE B NMHCHMEHHOM BHJIE€ TOJYYEHHBIX PE3yJbTAaTOB TEOPETHUECKOrO aHaiM3a ONpEAeTIeHHON HayqyHOU
(yueOHO-KCCIIe10BaTEBCKOM) TEMBI, € aBTOP PACKPHIBAET CYTh MCCIEAYEMOM MpoOieMbl, IPUBOIUT Pa3IUYHbIE
TOYKH 3pEHUsI, a TaK)Ke COOCTBEHHBIE B3I HA HEE.

Pedepar — cOop m mpencraBieHue ucueprbiBaromed HWHGoOpMaMKU MO 3aJaHHOW TeMe M3 Pa3IHYHBIX
MCTOYHHUKOB, IPUBEICHNE HHTEPECHBIX (PAKTOB, CTATUCTUYECKUX JaHHBIX.

Paboty Han pedepaToM MOKHO YCIOBHO IOAPA3AEINTL HAa TPH dTara:

1. [ToArOTOBUTENBHEIH 3Tall, BKIIFOYAIOIINNA U3YIEHUE MTPEIMETa UCCIICIOBAHUS;

2. Nznoxxenue pe3ynpTaTOB U3yUEHUS B BUJIE CBA3HOTO TEKCTA;

3. YcrHoe coobuieHue no reme pedepara.

Tekct pedepara NODKEH MOMUMHATHCS OINPEICIICHHBIM TPEOOBaHUSAM: OH JOJDKEH PAaCKpBIBATh TEMY,
00Ja1aTh CBSI3HOCTHIO U IIENTBHOCTHIO.

PackpeiTHe TeMBl Ipearonaraer, 4YTo B TeKcTe pedepaTa H3/araeTcs OTHOCALIMKCS K TEeMe MaTepuan U
MIpeJIaraloTCs MyTH PEUISHHUs COJEpIKaIlelicss B TeMe MPOOJIEMBI; CBSI3HOCTh TEKCTa MPEANOIaracT CMBICIOBYIO
COOTHOCHTENIEHOCTD OT/IENbHBIX KOMIIOHEHTOB, a IETHbHOCTH - CMBICIIOBYIO 3aKOHUYEHHOCTh TEKCTA.

C TOuKM 3peHMs CBA3HOCTH BCE TEKCTBl JENATCA Ha TEKCTHI-KOHCTaTallud M TEKCTBI-PACCyKICHHMS.
TeKcTbI-KOHCTAaTallMM COAEPXKAT PEe3yJdbTaThl O3HAKOMJICHHS C MPEeIMETOM W (PUKCHPYIOT YyCTOWYMBBIE H
HECOMHEHHBIE CYXXICHHA. B TekcTax-pacCcyXIeHUsX OIHU MBICIH H3BJICKAIOTCS M3 JPYTHX, HEKOTOPHIE CTABATCS
0]l COMHEHHE, JaeTCA UM OIEHKA, BBIABUTAIOTCS PA3IMYHbIE TPEATONI0KEHUS.

CrpykTtypa pedepata

1) TutynbHBIH THCT (oopMmitseTcs o 00pasily, yTBepKISHHOMY Kadenpoii);

2) rutaH padoThI ¢ yKa3aHUEM CTPAHMI KaXI0TO IMyHKTa;

3) BBeneHue (0OOCHOBaHME AKTYaJlbHOCTU BBIOPAHHOM AJISi M3YyUEHHS TEMBl Ul TEOPHUH WM MPAKTHKH, JUIS
aBTOpa pedepara);
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4) TeKCTOBOE M3IIOKEHHE MaTepuana MO BOMpOcaM IIaHa ¢ HEOOXOOUMBIMH CCHUIKAMHA Ha WCTOYHHKH,
UCIIOJIb30BaHHbIC aBTOPOM pedepara, ¢ U3JI0KeHHEeM COOCTBEHHOM aBTOPCKOH MO3UIINHU K 00CYKIaeMO TeMe);

5) 3aKIT04YcHHE;

6) CITMCOK MCITOJIb30BAaHHOU JTUTEPATYPHI;

7) TPUIOKEHHUS, KOTOpbIe COCTOAT w3 Tabjui, (ortorpadui, auarpamm, rpauKoB, PHUCYHKOB, CXEM
(HeoOs3aTenbHas 4acTh pedepara).

Bo BBeneHNM apryMEHTUPYETCS aKTYaJIbHOCTh UCCIICIOBaHUS, -

T. €. BBISIBISIETCS IPAKTUIECKOE U TEOPETUIECKOE 3HaAUeHNE TAHHOTO UcciienoBanus. [lanee KoHCTaTHpYyeTCA,
YTO CAENaHO B JAHHOW OOJACTH MpeaIIeCTBEHHHKAMU; MEPEUHCISIOTCS TONO0KEHHS, KOTOPhIE JOJDKHBI OBITh
o0ocHOBaHbI. BBeIeHNE MOKET TaKkKe COJIEpkKaTh 0030p HCTOUHUKOB WITH KCIICPUMEHTAIBHBIX IAHHBIX, YTOUHCHHE
MCXOJHBIX TOHATHH ¥ TEPMHHOB, CBEJIEHUS O METO/IaxX HCCIeNoBaHms. Bo BBe1eHNN 0053aTENbHO (POPMYITHPYIOTCS
1eIh U 3a1a9u pedepara.

O0beM BBeneHUS - B cpeiHeM okojio 10% ot obmiero o0bema pedepara.

OcHoBHast 4acTh pedepara packpbiBaeT copepkaHue TeMbl. OHa HauOoJiee 3HAYUTENIbHA MO O0BEMY,
Hamboylee 3HaYMMa W OTBETCTBEHHA. B Hell 00OCHOBBIBAIOTCSA OCHOBHBIE TE3WCHI pedepara, NPHUBOAATCS
pa3BepHyThIe apryMEHTHI, MIPEIOIaraloTcsl TUIOTE3bl, Kacaloluecs cymiecTBa o0cyxaaeMoro Bompoca. BaxHo
MIPOCIICIUTH, YTOOBI OCHOBHAS YacTh HE UMena (POpMy MOHOJIOTA. APryMEHTHPYSI COOCTBECHHYIO MTO3UIIUI0, MOYKHO H
JIOJDKHO aHAIM3MPOBATh M OLIEHWBATh MO3WIMH PA3IUYHBIX HCCIENOBATENeH, C YeM-TO COTJIAIIATHCS, YeMY-TO
BO3paXKaTh, KOTO-TO OMPOBEPraTh. TEKCT OCHOBHOI YacTH AETUTCS Ha TIIaBbl, maparpadsl, myHKTHI. [11an ocHOBHOM
YaCTHu MOXET 6I)ITI> COCTAaBJICH C MCIIOJIB30BAHUCM PA3JIMYHBIX MCTOOB I'PYIIIMPOBKU MaTcpuaa: KJIaCCI/I(I)I/IKaHI/II/I
(3MmupuYecKkre WCCIeNOBAHMS), TUIOJIOTUU (TEOPETHUYECKHUE WCCIIEOBAHNS), MEPHOAM3AINH (HCTOPUIECKIE
HCCIICIOBAHMUSA).

3aKiroueHue — TMOCIEAHSS YacTh HAaydyHOro TeKcTa. B Hel kpaTko M cxatoil (hopMe H3jIararTcs
MOJy4YeHHbIE Pe3yJbTaThl, MPEACTABISIONINE COO0M OTBET Ha TIIaBHBIM BOMPOC HMCCIENOBaHUS. 31eCh K€ MOTYT
HaMEJaThCs U JajbHEeHIINe MepCIeKTHBBl Pa3BUTH TeMbl. Hebombimoe mo o0beMy COOOIIEHHE TaKKe HE MOXKET
000WTHCH 0€3 3aKITIOYMTENBHON YacTH - MYCTh 3TO OyAyT ABe-Tpu (pa3sl. Ho B HUX JNOKEH MOABOIUTHCS UTOT
NpoJieTaHHON paboTHI.

Pedepat moboro ypoBHs CIOKHOCTH 00S3aTEINBHO COMPOBOXKIACTCS CITUCKOM HCIOIB3YEMOH JINTEPATyPHI.
Haspanus KHHT B CTIHCKE PACIIONATAOT IO aj(aBUTY C YKa3aHUEM BBIXOIHBIX TaHHBIX HCIIOJIb30BAHHBIX KHUT.

[IIxana oneHUBaHUI

2 Gamia — TeMa He pacKphiTa Ha TEOPETHYECKOM YPOBHE;

3 Gai - TeMa pacKphITa Ha TEOPETHIECKOM YPOBHE;

4 GaiuIoB - TeMa pacKpbITa, CTYJCHT CBOOOJHO OPHUEHTHUPYETCS B MaTepHaje, MPUBOAUT IPaKTHUECKHE
IIPUMEPBI;

5 06aiIoB - TeMa pacKphITa, CTYICHT CBOOOTHO OPUEHTHPYETCS B MarepHualle, MPUBOIUT MPAKTUIECKHE
MIPUMEPBI, OTBEYAET Ha BOIIPOCHI TPYIIITHI U MIPETIOIaBaTENs], 3alUTY COMTPOBOXKIACT MTPE3CHTAIINS.
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IIpuiaoxkenue 2

OIIeHO‘IHbIe cpeacrea Jid mpoBeacHuda l'[pOMC)KYTO‘IHOﬁ arTrecranmmn

a) H.]IaHI/IpyeMbIe pe3yJbTaThbl oﬁyqemm H OLICHOYHBIC CpeaACTBA AJIA IPOBCACHUA l'[pOMQ)KyTO‘lHOﬁ arrecranumu:

CrpyKTypHBII
JIIEMEHT
KOMITETCHIIH

[Inanupyembie pe3ysbTaThl 00yUCHUS

OneHouyHble CpeaCTBa

OIIK-7 Cnioco0eH oprann30BbIBATH Pa00Ty NPeANPUATHII U ero MoApa3ae/ieHUuil, HANPABJIATH AeATeJIbHOCTh HA Pa3BUTHE IPOU3BOJACTBA U
MaTepuaIbHO-TeXHUYeCKOi 0a3bl, BHeJpeHH e HOBOW TEXHHKH HA OCHOBE PALIMOHAIBHOI0 U 3(p(PEeKTUBHOI0 UCIO0JIL30BAHUS TEXHHYECKUX H
MaTepHAIbHBIX PeCypPCcOB; HAXOAUTH U MPUHUMATH 000CHOBAHHbIE YIIPABJIEHYECKHE PellleHUs] HA OCHOBE TeOPeTHYEeCKUX 3HAHUIA 10 IKOHOMUKE U
OpraHu3anuy NpPou3BoJACTBA

OIIK-7.1

IIpuMmeHsieT coBpeMEHHBIE
HKOHOMUYECKNE METO/IbI TOBBIIICHUS
3¢ (PEKTUBHOCTH HCIIOTH30BAHUS
TEXHUUYECKHUX U MaTepHaIbHBIX
pecypcoB

OIIK-7.2

Hcrnons3yeT B IPaKTUYECKON
JesITeIbHOCTH MeTObI 3(h(peKTHBHOTO
YIIPABJICHUS IIPOU3BOACTBEHHBIM
IPEANPUATUEM U €TO
MO/APAa3/1eICHUSIMU, HABBIKU
IIPUMEHEHNS TEOPETUYECKUX 3HAHUHN
10 5KOHOMMKE ¥ OpTraHU3aALNHI
IIPOU3BOICTBA IIPU BHEAPEHNUHN
COBPEMEHHBIX U MHHOBALIMOHHBIX

KoumponbHnwvie 6onpocwl 07151 n0020moeku K 3auemy:

1. Omnpenenenuve u CylHOCTh MapKEeTUHTA. ba3oBbIe MMOHATHS MAPKETUHTA.
2. Ilonarue TpaHCHOPTHOTO MapKeTUHTa. [[pUHIIUTIBL, PYHKIIUY ¥ 33]]7a9 MAPKETUHTA TPY30BBIX
MIEPEBO3OK.
3. OCHOBHBIE KOHIICTIIIUY MapKETHHTA.
4. TlonsaTHe MapKETHUHTOBOM CpeJlbl OpraHu3anuu. Makpo- 1 MUKpOCpea MapKETHHTA.
5. Meronbl aHanm3a BHYTpEHHEN u BHEIITHEH CpeIbl OpraHH3aIlIH.
SWOT-anamu3.PEST-ananus.
6. TpaHCHOPTHBIN PHIHOK M €TI0 YUYACTHUKHU.
7. MapKeTHHTOBbIE UCCIICIOBAHMS U 00CIIEIOBAHMS TPAHCTIOPTHOTO PhIHKA, OCHOBHBIE (DYHKITH
U TIEJIH.
8. Meroabl H3ydeHUs TPAHCIIOPTHOTO PHIHKA U CIIPOCa Ha IMEPEBO3KH.
9. .IlomsTHe cerMeHTa U MPOIecca CETMEHTHPOBAHUS TPAHCIIOPTHOTO PHIHKA.
10. TToHsATHE KOHKYPESHIIMH H KOHKYPEHTOCTIOCOOHOCTH TPAHCIIOPTHOM YCITYTH.
11. MertobI OlleHKH KOHKYPEHTOCTIOCOOHOCTH MPEANPUATHS (YCIyTH).
12. Tlpomecc ynpaBieHHs] MAPKETHHTOM Ha TPAHCIIOPTE.




CrpyKTypHBII

JJIEMEHT [TnanupyemMble pe3ynbTaThl 00yICHHS OueHouHbIe Cpe/icTBa
KOMIIETCHIIUU
TeXHOJIOTHI Ha IpeANpUATHN 13. IlnaHupoBaHWe MAPKETHHIOBOI JeSITELHOCTH € YU4eTOM ofecredeHns! 6e30IacHOCTH ABI/KEHHUSI.
14. TpchnopTHaﬂ YCIIyra U IlonsTre HU3HEHHOT0 HMKJIA TpaHcnopTHOH npoxykunu (AKIT)
15. OcobGenHocTH eHO0Opa30BaHUs U TapH(HAS MOJHTHKA HA TPAHCHOPTeE.
OIIK-7.3 PaSpa6aTBIBaeT OM3HeC-TIaHBI 16. TlousTHe pacnpeaeJuTeILHON HeNH B MAPKETHHTE, BLIGOP KAHAJIA pacipexeeHus!.

WHHOBAIIMOHHBIX MPOEKTOB JIJIs
IPEIITPUITUS

17. Cucrema ¢pHpPMeHHOI0 TPAHCIIOPTHOTO 00CIYKHBAHUS, 321241 U QYHKIIHH, CTPYKTypa.

18. PexyiaMHasi KaMNaHUs N0 ofecneYeHHI0 He30MaACHOCTH IBHKEHHUS, COOII0IEHUIO TIPABUJI TEXHUKH 0€30IaCHOCTH HA TPAHCIIOPTHOM
NpeInpusiTHH.

19. BzauMocBsI3b MeXKAY IIAHMPOBAHHEM, OPraHU3aNUell MapKeTHHTa

U CHCTeMOii KOHTPO.IsS1 M ofecreyeHsI §€30MaCHOCTH HA TPAHCIIOpTe.

20. oOuenka>pPEKTUBHOCTH MAPKETHHTOBBIX MEPOTIPUSTHIA.

Ipumepnvie KOHMpPoOILHBIE 3A0AHUSAL:

1. Ha pblHKE TpPaHCHOPTHBIX YCIyr ropoja M nATb TPAHCHOPTHBIX MPEANPHUITUH,
IpeUIaralolx yCIyTy 1o apeH e crenTexHuku. x pernounsie gomm: D1-0.15, D2-0.10, D3-0.20,
D4-0.25, Ds-0.3. PaccunTaTh noka3aTellb ”HTCHCUBHOCTH KOHKYPEHITHH.

2. Kowmmanus «TK» 3amHTepecoBaHa BBIMTPATh TEHACP HA MOCTaBKy 00OpYIOBAaHHS HA 3aBOJI.
OKCIepThl OLEHUIIM BEPOSITHOCTh BBIUTPATh TEHAEP NPU Pa3HBIX YPOBHSAX LeH. BeposTHOCTH
BBIMTpaTh TeHep 1o 1ieHe 305 1.p. cocraiser 50%, mo nene 325t1.p — 40%, mo nene 370 — 10%.
3arpatrhl Ha OCTaBKY 00OpYJOBaHUsS BO Bcex ciydasx coctaBsaT 260 T.p. Heo6xonumo BeIOpaTh
HanOoJee MpUeMIIeMbIii BADHAHT IICHBI.

3. OAO «JlocraBka» opraHu3yeT JOCTaBKY JIMHHOMEpPHBIX Ipy30B B ropoge N. Ha pbiHke
TPAHCHOPTHBIX YCIYT TIO TEPEBO3KE IMHHOMEPHBIX T'PY30B ICHCTBYIOT Tpu ¢upMbl. llepen
NpEINpUATHEM CTOUT BOIPOC BbIOOpa cTpaTeruu noseeHus. M3BecTHo, YTO 3a MpeabIIyLIHi roj
OAO «JlocraBka» ObLI0 peaan30BaHO ycayr Ha 133 Teic. y.e.; pupMoii, KoTopas sBIsSeTCs] BTOpast
Ha pbiHKe — Ha 140 Thic. y.e.; 0N pBIHKA, KOTOPYIO KOHTPOJUPYET JUAep, cocTaBiseT 45%.
OnpeaenuTh eMKOCTh TPAHCIIOPTHOTO PHIHKA TI0 TIEPEBO3KE JITMHHOMEPHBIX TPY30B, JIOJIM PHIHKA
bupM, a Takke 00BbEeMbI pean3alui MPOAYKIUU GUPMBI-THIEpa.

4. TpancnopTHas KOMIIaHUS HCHOJb3YeT CTparervio IuddepeHpoBaHHOTO MapKETHHTa.
[leneBbIMU CETMEHTaMU SBJISIIOTCS IOPUANYECKHE JIMIIa — KOMIAHUH MAJIOTO U CpeHero Ou3Heca,
a TaKke (QU3MUECKHe JINIA, UMEIOIIUE J0XO/] CPeTHUH M BhIIIe cpemHero. llpemmoxkute mms
KaXJIOT0 M3 LIEJEBbIX CErMEHTOB KOMIIAHMM CTPATErMi0 MO3MIMOHUPOBAHMS M MApKETHHTOBBIN
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CrpyKTypHBII
JJIEMEHT

KOMIIECTCHI U

[Tnanupyemble pe3yabTaThl 00yUeHHS

OneHouyHble CpeacTBa

KOMILJIEKC.

5. BriOepure nBe KOMIaHHUM, IpeJiaracMble Ha pbIHKE aHalornyHble yciuyru. Omnpegenute 5
KPUTEPHEB OLEHKH pPAaOOThl KOMIIAHHIA, KOTOpBIE, C Ball€il TOYKH 3pEHHUS, MPEICTABISIIOT
HauOOJBIIYI0 3HAYMMOCTh sl KIHMEHTOB. OILleHUTE YCIyrd, MPOPAaH)XKUPOBAB KPUTEPUU UX
Ba)XHOCTH, U CJIeNIAiiTe BBIBOJ O KOHKYPEHTOCIIOCOOHOCTHU MPEATIPHUITUH.

6. PyKoBOJICTBO TPaHCIIOPTHOM KOMIIAHUHU MPUHSIIA PEIICHUE OTKPHITh PETUOHANBHBIN (hrinai B

ropozae N. OnummTe OCHOBHBIE MEPOTIPHUATHS TUIaHA MAPKETHHTA Ha OJKaiiiiee Bpemsi.

7. CocraBpTe IUIaH MAapKETUHTOBBIX JCHCTBHI [UIsi TPAHCIOPTHOM KOMIIAHMM, KOTOpas
MJIAHUPYET BBIXOJ HA PHIHOK HOBOT'O PErHMOHa

8. CocraBbTe IUIaH MApKETUHIOBBIX ACHCTBHM AJi1 TPAHCHOPTHOW KOMIIAHWH, TUIAHUPYIOIICH
YBEITUYUTh ACCOPTUMEHT MPEIOCTABISEMbIX YCIYr (HApUMEp, BBIMOJHEHHWE MApPKUPOBKU U
YIIaKOBKHU TPY30B, BBHITIOIHEHUE MEPEBO3KU TAKEIOBECHBIX U TTMHHOMEPHBIX IPY30B U T.1.)

9. Ompenenuts pa3Mepsl CKUIOK K Tapudam Ha JOMOJHHUTEIBHBIE OOBEMBI IMEPEBO30K
TPAHCIIOPTHON KOMITAHUH, €CIIH JI0JIsl 3aBUCALINX OT 00beMa paboThl pacXoI0B Ha Ka)X 0N X HUX
cocraBuna 0,2;0,3;04;0,55, a xoaddumment pearadenbHOCTH cooTBeTcTBeHHO 1,1;1,2;1,25;1,35.
10. OmpenenuTh MOKa3aTeld COOJIIOICHUS CPOKOB M COXPAaHHOCTHU MEPEBE3CHHOTO rpy3a. Eciu:
HOpPMaTUBHOE BpeMsi JocTaBku — 4 1S, (akTuueckoe — 6 nHel. Macca OTmpaBKd TNpU
B3BEIIMBAHUM Ha CTaHIMU oTnpaBieHus — 300 ToHH, Ha cTaHuMK Ha3HadeHus — 290 tonH. Hopma
ecrectBeHHOl yobutH — 0,3%. Pa3zpaboTaiite pekoMeHIaIuu 10 YAYUIICHHIO Ka4eCTBa MEPEBO30K
Ipy30B.

11. B rtabnuiie mpencTaBiCHbI CBEACHUSA O JIEATEIHHOCTH OTAENBbHOM CTPYKTYphl MapKETHHTA.
Ouennre 3pPEeKTUBHOCTh paOOTHI KAXKIOTO MOApa3ICICHUSI.

Ilokazarennb [Hoxpasnenenus
1 2 3 4 5 Hroro
3arpartel Ha mapkeTuar | 500 | 250 320 200 400
10 TTOAPa3/ICTICHUSIM,
TBIC.pyO
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CrpyKTypHBII
JJIEMEHT

KOMIIECTCHI U

[Mnanupyembie pe3yabTaThl O0yUeHUS

OneHouyHble CpeacTBa

Osxkunaemast IpuObLIb,
TBIC.pyO

1000 | 600

420 380

650

12. Onpenenute 3 PEKT OT MPOBEACHUS PEKIAMHBIX MEPONIPUSATHI HA OCHOBAaHUH JAHHBIX

Tlokazarennb

Homep meponpusitus

3

Koaddunuent Bausuus
PEKJIaMbI Ha POCT
crpoca Ha
TPAHCIIOPTHEIC YCIIYTH

0,06

0,08

0,09

0,1

Koadpdunuenr,
YYUTBHIBAOIIU I
KOCBEHHBIN 3 (PexT oT
peKJIaMbl Ha
0€301acHOCTh
JIBUOKEHUS

0,001

0,003

0,004

0,18

3arpatThbl Ha peKJIaMHYIO
KaMITaHuio, B % oT
(018111704
IKCILTyaTaIMOHHBIX
pacxomoB

0,07

0,08

0,075

0,09
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0) Ilopsiiok mpoBeaeHUS MPOMEKYTOUYHOM aTTECTAIlUN, IOKA3ATE/IN U KPUTEPHH
OLlCHUBAHMUSL:

[TpoMesxyTouHast aTTECTALUS 110 JUCIUILTHHE «MapKeTHHT TPAHCIIOPTHBIX YCIYT» BKIIIOYACT
TEOPETUYECKHE BOTIPOCHI, O3BOJISIOINE OLEHUTh YPOBEHb YCBOCHHUS 00YYAIOIIMMUCS 3HAHUH, U
MPAKTUYCCKUC N KOMIUICKCHBIC 3alaHN A, BBIABIAIOINUC CTCIICHD C(bOpMI/IpOBaHHOCTI/I YMCHI/Iﬁ )51
BJIQJICHUU, IPOBOAUTCS B (hOpMe 3ayeTa.

3ayer Mo JAaHHOM TUCHMIUIMHE MPOBOIMUTCS B YCTHOM (OpMe, BKIIOUACT B ce0s 2 TEOPETUUECKUX
BOIIPOCA U OJHO IIPAKTHYECKOE 3a1aHNUE.

IMoka3aTeu ¥ KPUTEPUH OIIEHUBAHUSI 3a4eTAa:

— «3a4TeHO0» — 00yYaIOUINIiCs IEMOHCTPUPYET MOPOTOBII YPOBEHb C(HOPMHUPOBAHHOCTH
KOMIIETEHIIMI: B X0/1€ KOHTPOJIbHBIX MEPOIPHUATHI JOMYCKAIOTCS OINOKU, TPOSBIISETCS
OTCYTCTBHE OTAEIbHBIX 3HAHUH, YMEHUI, HABBIKOB, O0yUYAIOUTUIICS UCTIBITHIBAET 3HAYUTENbHBIC
3aTpyJHEHUS IPU ONEPUPOBAHUHN 3HAHUSMU U YMEHUSIMU IIPU UX [IEPEHOCE Ha HOBBIE CUTYALIUH.

— «He 3a4TeH0» — 00yJaIoUINIiCs HE MOKET MOKa3aTh 3HAHHsI HA YPOBHE BOCIIPOM3BEICHUS
U 00bsCHEHUs MHPOPMALIUHU, HE MOXKET IMI0Ka3aTh MHTEJIEKTyalbHbIe HABBIKM PELICHUS IPOCThIX
3a1a4y
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