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JIner akryaauszanuu padoueil mporpaMmbl

PaGouast mporpamMmma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanuzaruu B 2023 - 2024
yueOHOM rofy Ha 3aceqaHuu Kadeapsl TexXHOIOrHH, CepTHPHUKAIMY U CepPBHCA aBTOMOOMIIEH

IIporokomor 20 1. Ne

3aB. kadeapoii 11.10. Mesun

PaGouast mporpamMmma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanusarnuu B 2024 - 2025
yueOHOM rofy Ha 3aceqaHuu Kadeapsl TexXHOIOrHH, CepTHPHUKAIIMY U CepPBHCA aBTOMOOMIIEH

IIporokomor 20 1. Ne

3aB. kadempoii 11.10. Mesun

Pabouas nmporpamma nepecMoTpeHa, o0cyxaeHa u ogodpena st peanmsanuu B 2025 - 2026
y4eOHOM roy Ha 3aceqanuu kadeapsl TexHOIOrHH, CepTUDHUKALUKN U CEPBHUCA aBTOMOOHJICH

IIporokomor 20 1. Ne

3aB. kadeapoii 1.10. Mesun

Pabouas nmporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamszanuu B 2026 - 2027
y4eOHOM rojly Ha 3aceqaHuu Kadeapbl TexXHOJIOTHH, CepTHPHUKAIIMU U CEPBHCA aBTOMOOMIICH

IIporokomor _ 20 . Ne
3aB. kadeapoii N.10. Me3un




1 Iles1u ocBOCHUS TN CUMILTHHBI (MOYJ151)

Henbto nucuuminnbl «CUCTEMBI Ka4eCTBa» SIBISIETCA HAYyYUTh CTYJIEHTOB MPHHIIMIIAM
MOCTpoeHus cucteM MeHemkmeHnTa kadectBa (CMK) opranuzanuii Ha OCHOBE MOJIOKEHHIMA
HAI[MOHAJBHBIX M MeXIyHaponHbix crapaaptoB MCO cepun 9000, a Takxke cTpareruu
BceoOIero ympasienus kadectBom (Total Quality Management — TQM), pa3BuBaemoii B
MEXIYHApOJAHON U OTEYECTBEHHOM MPaKTHKE.

2 MecTo TMCHMIIMHBI (MO1YJIsI) B CTPYKTYpe 00pa3oBaTe/bHOil POrpaMMbl

Jucuumnnuna TexHonorus pa3pabOTKH CHUCTEMbl KauyecTBa BXOJUT B YacTh y4eOHOTO
wiaHa (GOpPMHPYEMYI0 YYaCTHHUKAaMH 0Opa3oBaTeNbHBIX OTHOIIEHHH 00pa3oBaTeIbHOM
IPOrpaMMBl.

JUis  w3ydeHus ~ JAWCHUIUIMHBI  HEOOXOAWMBI  3HAHUS  (YMCHHs,  BJAJICHUSA),
c(hOpMUPOBAHHBIE B Pe3yJIbTaTE U3yUCHUS TUCIUILINH/ PAKTUK:

TexHonorus pazpabOTKu CTaHAAPTOB U HOPMATUBHOM JIOKYMEHTAIIUU

KBanumerpus

VYpaBieHue KaueCTBOM

Metponorus

OCHOBBI TEXHUYECKOTO PEryJINPOBaHUS

Crannmaptuzanus

3HaHus (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUH AAHHON AMCLUUILIIMHBI OyIyT
HEOOXOIUMBI JIJISl U3YYCHHSI JUCIIUILTNH/TIPAKTHK:

[ToaroroBka k ciade u cjaua rocyAapCTBEHHOT0 SK3aMeHa

[Ipon3BoaCTBEHHAS — IPEAIUIIIIOMHAs PAKTUKA

3 Komnerenuun ody4aromierocs, (popMupyemMbie B pe3y/ibTaTe 0CBOCHUS

AUCHUILINHBI (MOAYJIS1) ¥ IJIAHUPYEMble Pe3yJIbTAThl 00y4eHus

B pesynbraTe ocBoeHMs aucUUIUIMHBI (Moaynst) «TexHomorus pa3pabOTKH CHCTEMBI
Ka4yecTBa» 00yJaromuiics JOIKeH 001a1aTh CIeayOIUMI KOMIETEHIMSIMU:

KO,[[ HHJUKATOpa I/IHI[I/IKaTOp JOCTHIXKXCHHUA KOMIICTCHIIMH

[1K-1 CnocoGeH opraHu30BbIBaTb MEPOIPHUATUS MO TMPOBEJCHHUIO MCIBITAHUN M KOHTPOJIIO
Ka4yecTBa HA BCEX CTAUSIX POU3BOACTBEHHOIO Ipolecca

I1K-1.1 AHaJIM3UPYET COCTOSIHUE KaY€CTBA HA TPOU3BOJICTBE

[1K-1.2 Opranu3yer M NpPOBOJUT HCHBITAHUA MPOAYKIIMM Ha BCEX CTAIUAX
IIPOM3BOJICTBEHHOTO IIpoIecca

[1K-1.3 Opranuzyer u TpPOBOAUT KOHTPOJb KadecTBa Ha BCEX CTaauAX
ITPOU3BOJICTBEHHOTO IIPOLECCa

[TIK-2 CnocobeH mosydaTh W MCIOJB30BATh JIAHHBIC O COCTOSIHMM KavyeCTBa HA BCEX CTaIUAX
IIPOM3BOICTBEHHOTO IPOIecca B MPO(heCcCHOHATBHOMN AeSITEIILHOCTH

[1K-2.1 AHanmu3upyeT HOpPMAaTHBHYIO JOKYMEHTAlMI0O B O0JACTM KadyecTBa
TIPOYKIIHH

[1K-2.2 Cucrematusupyer, o0pabaTbiBaeT W  MOJrOTaBIMBACT JIaHHBIE O
(aKTHUECKOM YPOBHE KauecTBa

[1K-2.3 CocraBisier 1 0QOpPMIISET JOKYMEHTAIMIO 10 pe3yjibTaTaM KOHTPOJS U
HCTIBITAHUI




4. CTpykKTypa, 00bEéM H coep:KkaHue TUCHUIIMHBI (MOAYJIsA)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaa. 4acoB, B TOM

YUCJIC:

— KOHTaKTHas pabora — 64,8 akaj. 4acos:
— aynuropHas — 60 akaj. 4acos;
— BHeaynuTopHas — 4,8 akaJ1. 4acos;

— caMocTosTeNbHas pabora — 61,5 akan. yacos;

— B (hopMe MpakTU4IeCcKoi moaroToBku — 0 akaj. 4yac;,
— MOJrOTOBKA K hK3ameny — 17,7 akazn. gac

®dopma aTTecTaluu - KypcoBas paboTa, 3K3aMeH

AynutopHast ) =
o | vomraxTHAs pabora E 3 ®dopma TeKyILero
= B OHTPO
Pasnen/ Tema 3 (B axaj. uacax) Ep m N KOHTPOJIA Kon
g & © | caMoCTOATENbHOM | yCIIeBAEMOCTH H
JTACIUTUTAHBI . £ o .. | KomMmeTeHIuH
O 2 £ paboThI TIPOMEKYTOYHOM
Tex. mab. | mpaxr. zZ'9 aTTecTalyy
3aH. 3aH. | Q &
1.
- CaMOCTOSTEIIBHOE
1.1 Ha3nayenue, ueiad u H3yueHHe yueOHOU K21
3a/1a4M CUCTEM 8 4 4 6,2 JUTEpaTyphl YcrHbIi onpoc HK-Z. 2’
KauecTBa. - BBINIOJTHEHNE )
KypCcOBOil paboThbI
HWroro no pazaeny 4 4 6,2
2.
- IpaKTHYECKast
2.1 o] . MK-2.1,
OBOMIOIMA ~ CHCTEM 8 4 4 6.2 pabora Ne VerHIi onpoc
KaJyecTna. - BBIMOJIHCHHE IK-2.2
KypCOBOil paboThI
Hroro no pazneny 4 4 6,2
3.
IK-1.1,
iéieCTl}:/;ijnb CHCTEMEL - IPaKTU4ecKas IK-1.2,
pabota No2 . I1K-1.3,
MEXKTyHAPOTHBIM 8 4 4 10,5 YcTHBIH ompoc
- BBITIOJTHEHHUE I1K-2.1,
crangaptam cepun HCO .
9000 KypCOBOii paboThI I1K-2.2,
' ITK-2.3
Wroro no pazneny 4 4 10,5
4.
- CaMOCTOSTEIILHOE
4.1 OcobeHHOCTH cHCTEM u3ydyeHue yueOHoH IK-1.2,
KaJyecTBa Jyis 8 4 5 8,2 JIUTEPATYypPbI YcTHBIi onpoc IK-2.2,
cdepsl yeiyr. - BBINIOJIHCHHE [K-2.3
KypCcOBO# paboThI
HWroro no pazneny 4 5 8,2




- CAMOCTOSATENILHOE IK-1.1,
5.1 Texuomnorus Hsyreﬂlfleigqgg:oﬁ I1K-1.2,
pa3paboTKH W BHEAPCHHUS . IK-1.3,
CHCTEMBl  KayecTBa  Ha 5 4 102 _11:?’2??; YeTHbI onpoc IK-2.1,
MPENPHITHH. OJtHeHue [K-2.2,
KypCOBO# paboThI TK-2.3
HUroro no pazaeny 5 4 10,2
6.
IK-1.1,
SI;I];)TGMII\:IIeCTOKa‘{eI(/}ITBa POH]I; - paKTiHeCKas IK-1.2,
WHTETPUPOBAHHON CHCTEME 5 541 1102 g:g{OOTHaHJJf;e YcTHBIN orpoc gﬁ;i
ingal_a;le;l:me KypCOBOH paboThbI IK-2.2,
pea-ip : TK-2.3
Hroro no pazneny 5 5/41 | 10,2
7.
IK-1.1,
71 7. [TlpuHuunel U - IPaKTUYeCKas IK-1.2,
aCIIEKTHI CTpaTeruu 4 4/41 10 pabota Ne4 VeTHbIi ompoc I1K-1.3,
BCEOOIEr0  YIpaBJICHUS - BBITTOJIHCHHE IK-2.1,
Ka4eCTBOM. KypcoBOil paboThI IK-2.2,
I1K-2.3
Hroro no pazneny 4 4/411 10
HWroro 3a cemectp 30 30/81 | 61,5 Kp,d9K3aMeH
Wroro no nqucuuIuinHae 30 30/81 | 61,5 Kypeosas pabora,

OK3aMCH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

JUid u3ydeHus NaHHOM JUCLUILIMHBI B KAYECTBE METOJUYECKOrO IOAX04a MPUMEHSIETCS
TEXHOJIOTUSI KOHCTPYUPOBaHMs y4yeOHOW MH(OpPMAIUH, T.€. IPU MOATOTOBKE MPENoaBaTelNs K
y4eOHOMY IIPOILIECCY YUMTBIBAETCS, YTO M B KAKOM 00beMe U3 U3ydaeMol HH(OPMAIMH JTOJKHBI
YCBOUTH CTYJCHTHI, YPOBEHb IOATOTOBIEHHOCTH CTYACHTOB K BOCIPHUATHIO Yy4eOHOM
uHpOpMAaLlMM 10  BOIPOCaM  MaTeMaTHYeCKOro  MOJEIUPOBaHMA M ONTUMHU3ALUU
TEXHOJIOTMYECKUX IIPOLIECCOB.

Ilepen HauanoMm 3aHATUI O3HAKOMUTH CTYIEHTOB C IJIAHUPYEMBIM OOBEMOM YacoB I10
yueOHOMY IIJIaHy Ha U3y4€HUE JTAHHOW JUCLUIIINHBI.

OOpaTtuTh BHUMaHHUE Ha TO, KaKO€ KOJIMYECTBO YAaCOB OTBOAMUTCS Ha CaMOCTOSITEIbHYIO
paboTy. OTH yachl BBIAEIAIOTCS 7S 3aKPEIUIEHUs] TEOPETUUECKOr0 MaTepuaa, Ha OATOTOBKY K
IPAaKTUYECKUM 3aHIATUSAM, OJTOTOBKY K pyO€KHBIM KOHTPOJISIM.

Ilepen kaxmoil JeKIeld MPOBOJUTH BBIOOPOYHBIN OMPOC MO MaTepUaly MpeIblIylIinx
JeKUuid. Pe3ynbTaThl ONpPOCOB MOJIKHBI (PUKCHPOBATBCS M YUUTBIBATHCS IIPU BBICTaBJICHUU
OKOHYATEJIbHOM OLIEHKH I10 TUCLIUIUINHE.

Jlekuuy TPOXOJIAT B TPAAULMOHHOW ¢opme, B (opme JeKUuiH-KOHCYIbTalul ¢
KOJUIEKTUBHBIM ~ OOCY)KJE€HHUEM Kakoro-iubo Bompoca, MpoOJeMbl WM COINOCTAaBJICHUU
uHpopMaLuy, uaei, MHeHUH, npeoxxenuil. [Ipu 3ToM Lenu AMcKyccun TECHO CBSA3aHbI C TEMOU
JICKIIWH.

[IpakTHyeckue 3aHATHS CIIOCOOCTBYIOT Oosiee IIyOOKOMY OCBOEHHIO TEOPETHYECKOIO
Marepuana. [Ipu npoBeieHNN NPaKTUYECKUX 3aHATHM YUUTBIBAECTCS CTEIIEHb CAMOCTOSITEIIbBHOCTH
UX BBIINIOJIHEHUS UX CTYACHTAMH.

VY4eOHBIM IJIaHOM TpexycMOTpeHo 16,2 4. mHTepakTUBHBIX 3aHATHH. [IpakTnyeckue
3aHATHUS TPOBOAATCS B BHJIE CEMHUHApPOB-IUCKYCCUHM, Ha KOTOPBIX OOCYXIAIOTCS M PELlaroTCs
IPaKTHYECKHE IPOOIEMBI Kypca, UCIOJIb3YyeTCsl paboTa B KOMaH/Ie.

CamocrosarenbHass pa0oTa CTYJEHTOB CTHUMYJIUPYET CTYIEHTOB K CaMOCTOSTEIbHOMN
popabOTKe TeM B BBIIIOJIHEHUS IOMAIIIHETO 3aJaHusl, KypcOBOIl pabOThl, MOATOTOBKE K SK3aMEHY
Y UTOIOBOU aTTECTALUH.

®opMoii UTOrOBOro0 KOHTPOJISI 3HAHUM CTYJIEHTOB SIBIISIETCSI SK3aMeH U KypcoBast paboTa.

6 Y4eOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI padoThl 00y4aroImmMxcst
[Ipencrasneno B mpunoxxenuu 1.

7 OuneHovHnblie cpeacrea AJisl MIPOBEICHUSA HpOMe)KyTO‘IHOﬁ aTrrecranmumn
Hpe,[[CTaBJ'IeHLI B ITPUIIOKCHUHN 2.

8 YueOHo-MeTOAMYeCcKOe H HH(POPMALIMOHHOE OOecnevyeHue TUCIHUIIHHbBI (MOTYJIs1)

a) OcHoBHas TUTEpaTYypa:

1. BnoBun, C. M. CucremMa MeHeDKMEHTa KauecTBa OpraHM3aliy . yaeOHoe nocodue /
C.M. Bnosun, T.A. CasmmoBa, JI.U. buprokoBa. — Mocksa : UHOPA-M, 2022. — 299 c. —
(Beiciee obpazoBanue: bakanmaBpuar). — DOI 10.12737/768. - ISBN 978-5-16-005070-6. -
Tekcr : anexkrponnsiii. - URL: https://znanium.com/catalog/product/1860359 (mata obOpamieHus:
12.09.2022). — Pesxum ocTyma: 1o MOIIHCKE.

2. Cucrema MeEHEKMEHTa KadecTBa Ha IPOMBINUICHHOM TMPEINPUATHH @ Yy4eOHOe
no-cooue / A. C. Jlumapes, U. 10. Me3un, E. I'. Kacarkuna u np.; MI'TY. - MarauToropck :
MITY, 2017. - 250 ¢ : rtabm, cxemel, jgmarp., Trpap. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2705.pdf&show=dcatalogues/1/1131
743/2705.pdf&view=true (mata oOpamenus: 04.10.2019). - Makpooobekr. - Tekcr
ANeKTpOoHHBIH. - ISBN



978-5-9967-1899-4. - imeeTcs eYaTHBII aHAJIOT.

3. 3auka, U. T. CucremHOE ympaBieHUE KAa4eCTBOM M DKOJOTHYECKUMH aCHEKTaMH |
yueOnuk / U. T. 3auka, B. M. Cmonentes, 10. 1. ®enynos. — MockBa : By3oBckuii y4eOHUK :
NH®PA-M, 2022. — 384 c. - ISBN 978-5-9558-0364-7. - Tekcrt : amektponHbiii. - URL:
https://znanium.com/catalog/product/1852181 (nara obpamenus: 12.09.2022). — Pexxum nocryma:
IO TIOJIMTUCKE.

0) lomotHuTeILHASI JTUTEPaTypa:

1. TTonypxko, U. B. Cucremsl kayectBa : npaktukym / M. B. ITonypko, C. A. Kpsiiosa, C.
B. IOnuna ; Maruutoropckuii roc. texuuueckuil yH-T uMm. I'. M. HocoBa. - Marauroropck :
MITY um. I U. Hocoa, 2019. - 1 CD-ROM. - 3arm. ¢ Ttutyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3997.pdf&show=dcatalogues/1/1532
504/3997.pdf&view=true (mara oOpamenus: 16.03.2020). - MakpoobobekT. - Tekcr
ANIEKTPOHHBIN. - CBeaeHus noctynusl Takke Ha CD-ROM.

2. CepenkoB, II. C. Meroasl MeHEIKMEHTa KadecTBa. IIpoleccHBId IMOIXOM

moHorpadus / I1. C. CepenkoB, A. I'. KypbsH, B. I1. Bononreit. — Munck : HoBoe 3HaHue ;
Mocksa : UH®PA-M, 2020. — 441 c. : un. — (Bsicee oOpa3oBanue: Marucrtparypa). - ISBN
978-985-475-628-8. - Tekcr : JJIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1086769 (nara oopamienus: 12.09.2022). — Pexum nocryma:
10 TIOATTHCKE.

3. Cepenkog, I1. C. Metoabl MeHeI)KMEHTa KauecTBa. MeTo101I0Tusl OpraHu3aluOHHOTO
NPOCKTUPOBAHUS WHXKEHEPHOW COCTaBJISIONICH CcUCTeMbl MeHemkMenta kadectBa / I1. C.
CepenkoB. — Munck : HoBoe 3nanmue ; MockBa : UHOPA-M, 2019. — 491 c. — (Bricuiee
obpa3oBanme: bakamaBpuar). - ISBN 978-5-16-004962-5. - Tekcr : snexrponnbni. - URL:
https://znanium.com/catalog/product/1018283 (nara oopamienus: 12.09.2022). — Pexum nocryma:
10 TIOATHCKE.

4. 3aiines, I'. H. YupaBieHue Ka4ecTBOM B IPOIECCE MTPOU3BOACTBA: YueOHoe mocooue /
Zaiies [.H. - M.: Ul PUOP, HUL]| MH®PA-M, 2018. - 164 c.:- (Beicmee oOpa3zoBaHue:
Maructparypa). - ISBN 978-5-369-01501-8. - Tekcr : oanektpoHHbsld. - URL:
https://znanium.com/catalog/product/938040 (mata obparenus: 12.09.2022). — Pexxum pocryma:
0 TOATHUCKE.

5. CucteMbl MeHeKMEHTa KadecTBa . yueobHnoe mocoowue / J[. C. Ocunos, U. I'. T'yn, E. T
Ka-catkuna u np. ; MI'TY. - Marautoropck : MI'TY, 2009. - 226 c. : un., tabn. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=66.pdf&show=dcatalogues/1/106114
9/66.pdf&view=true (mara ooparuenus: 04.10.2019). - MakpooObeKT. - TeKCT : 3IeK-TPOHHBIH. -
NmeeTcs neyaTHBIN aHAJIOT.

6. CucteMbl MeHeKMeHTa KadecTBa [Tekcr] : yueonoe mocodue / JI. C. Ocumnos, U. T.
['yn, E. I'. Kacarkuna u ap. ; MI'TVY. - Marauto-ropck : MI'TVY, 2009. - 226 c. : wi., Tabm. — 10
IIT.

7. Cucrembpl MEHEIKMEHTa KauecTBa Ha MPOMBINUIEHHBIX Mpeanpustusx [Tekcr]:
yuebHoe nocodbue / A.C. Jlumapes, N.1O. Me3un, E.I'. Kacarkuna, J[.M. 3akupos, U.I". ['yH.
Marnu-roropck: M3n-Bo Marautoropck. roc. TexH. yH-Ta uM. .. Hocoa, 2017. — 250 c. — 10
IIT.

8. Cranmaptel U KauecTBO [TekcT]: eXeMecsuHbli Hay4YHO-TEXHHYECKUH U
skoHOMIUECKUH KypH. —M.: PUA «Crannaptel u kadectBo». —ISSN 0038-9692.

9. Mup crannaproB [Tekcr]: exemecsdHbI HaydHO-TEXHHUYECKUH XypH. —M.: ®I'Y
«KoH-cynpTaninoHHO-BHEApEeHUECKass (GupMa B 00JIaCTH MEXKIYHApOTHON CTaHIAPTH3AlUUA H
cepruduka-unu — Gupma <MHTEPCTAHIAAPT». —ISSN 1990-5564.

10. Bek kauectBa [Tekct]: otpacneBoii xypH. —M.: OOO HU SKOHOMHUKH U CBS3H U
uH-popmatuku Uutepakomce. —ISSN 2219-8210.

11. Konrtponb. J[lmarHoctuka [TekcT]: eXeMeCSYHBIA JKypHaT OMEPaTUBHOU
IPOM3BO/I-CTBEHHOW, TEXHUYECKOH M HOPMATUBHOW MH(OPMAIUK./ COyUpEUTENb



Poccuiickoe o0miecTBO MO Hepa3pylaloieMy KOHTPOJIO M TEXHHUYECKOW JAMAarHOCTUKe. -M.:
000 U3gaTenbCKui 1OM

. B. Cucremsl kauectpa : npaktukym / U. B. Tlonypko, C. A. KpsutoBa, C. B. IOauHa ;
Maruurtoropckuii roc. Texundeckuit yH-T uM. I'. 1. Hocosa. - Marautoropck : MI'TY um. I'. U.
HocoBa, 2019. - 1 CD-ROM. - 3arn. ¢ tutyn. o9kpama. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3997.pdf&show=dcatalogues/1/1532
504/3997.pdf&view=true (mata oopamenus: 16.03.2020). - MakpooObekT. - Tekcr
3JIEKTPOHHBIN. - CBenenus noctynHsl Takke Ha CD-ROM.

B) MeToauyeckue ykazaHusi:

1. ITonypxko, U. B. Cucremsl kauectsa : npaktukym / W. B. TTonypko, C. A. Kpsuiosa, C.
B. IOnuna ; Marnutoropckuid roc. Texuudeckuii yH-T uMm. I'. M. HocoBa. - Maruurtoropck :
MITY wum. I'. W. Hocoma, 2019. - 1 CD-ROM. - 3arn. ¢ tutyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3997.pdf&show=dcatalogues/1/1532
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3. Jlumapes A.C. Ilomutmka B oOmacté kadecTBa. Maraurtoropck: M3a-Bo
Marnuroropck. roc. Texs. yu-ta um. I'.J1. Hocoga, 2014.

r) [Iporpammuoe obecneuenue u UaTepHer-pecypcebi:

IIporpammHoe oGecnieueHue

Haumenosanue .
0o Ne morosopa Cpok jeiicTBHS THICH3UH
MS Office 2007 |\, 135 1 17.09.2007 SecepoaHo
Professional
7Zip CBOOOJTHO 0ecCpoyvHO
FAR Manager [cBoGoaHO 0EeCCPOYHO
IIpodeccnonanbubie 0a3bl JaHHBIX H MH(POPMAIMOHHBIEC CIPABOYHbIE CHCTEMbI
HaspaHue kypca Ccblika
DnekTpoHHbIE pecypesl oubnmuorekn MI'TY |https://magtu.informsystema.ru/Marc.html?local
nM. I'. 1. HocoBa e=ru
Poceuiickas T'ocynapeTennas OuOMMOTEKA. |y /. rsl. ru/rulreaders/catalogues/
Karanoru
denepaibHOE rOCY/IapCTBEHHOE
OromketHoe yupexaenue «Denepanpubii|URL: http://wwwl. fips.ru/
HHCTUTYT OPOMBIIUICHHOM

Nudopmannonnas cucrema - Enunoe okHO
JI0CTYTIa K HHGOPMAIIMOHHBIM pecypcam
[TouckoBas cucrema Axanemus Google
(Google Scholar)

HammonansHast
unpopmanonHo-ananutuueckas cucrema|URL: https://elibrary.ru/project_risc.asp
— Poccuiickuii WHJIEKC HAy4HOI'0O
DneKTpoHHas 6aza MEePUOANYECKUX
n3nanuii_East View Information Services,

URL.: http://window.edu.ru/

URL.: https://scholar.google.ru/

https://dlib.eastview.com/




9 MaTepuajibHO-TeXHHYeCKOe o0ecreyeHue TUCIIUIIHHBI (MOTYJIs1)

MatepuanbHO-TeXHUYECKOe 00ecreueHre TUCIUTUTMHBI BKITIOYAET:

1. Vwuebuble ayauTropuu Ui TPOBEIACHHUS 3aHATHA JIEKIUOHHOTO THMA -
MynbTUMEANITHBIE CPEICTBA XPAHCHHUS, TIEpEAau U MPECTaBICHUS HHPOPMAIIHH.

2. Y4eOHbIE ayIuTOpUU MJIsi TPOBEICHHS TMPAKTUYECKUX 3aHATUN, TPYIIOBBIX U
WHAVBUIYAILHBIX KOHCYJIBTAIMNA, TEKYIIETO KOHTPOJS U MPOMEKYTOYHON arrectamuu Jocka,
MYJIbTUMEIUINHBIN MPOEKTOP, IKPaH

3. Y4eOHbIe ayAUTOPHH JIJISl BBIMIOTHEHHUSI KyPCOBOTO MPOCKTHPOBAHUS, TIOMEIIICHUS JIJIS
CaMOCTOATEIILHOM paboThl oOyuaromuxcs [lepcoHansubie KoMIbroTephl ¢ maketom MS Office,
BBIX0I0M B IHTEpHET U C TIOCTYIIOM B 3JICKTPOHHYI0 HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CPEY
YHHUBEpPCUTETA

4. TlomemeHue s XpaHEHHs U TPOPUIAKTHYICCKOTO OOCTYKMBAaHUS Y4eOHOTO
ob0opynoBanus CTemiaku Ui XpaHeHUs Y4eOHO-HaTJIAHBIX TOCOOHM 1 y4eOHO-METOIUYECKOM
TOKVMEHTAIUH.



Ipuioxkenne 1

Y4e0HO-MeTOoIMYeCKOe 0DecTiedeHHe CAMOCTOATeIbHOI PadoThI CTY/IEHTOB

ITo JUCHUITIINHEC «CucTteMBl Ka4ecTBay npeaAyCcCMOTpEHAa BHECAYAUTOPHAA CaMOCTOATCIIbHAA

paboTa 00yJaromuxcs.

BueaymutopHass camocrosiTenbHas paboTa OOydYalOUIMXCS OCYIIECTBIISETCS B BHUJC

U3YYEHHUs JIUTEpaTypbl 10 COOTBETCTBYIOIIEMY pasleny ¢ HpopadOTKoM MaTepuana U

BBIITOJITHEHUEM CaMOCTOSTEILHOMN pa6OTBI; BBIITOJIHCHUA KprOBOﬁ pa6OTBI.

IIpuMepHBIi epeYeHb TeM TOMANITHET0 3aJaHUus:

1.

2
3.
4

Pa3paboTka opraHu3allnOHHON CTPYKTYpPBI IPEAPUATHSL.
Pa3paboTka moauTHKy B 001aCTH Ka4ecTBa.
Onucanue TOKyMEHTHPOBAHHBIX IPOLEAYD NPEAPUATH.

Ouenka kauyectBa npoaykunu B CMK.

Memoouueckue pekomeHoayuu no 6bINOJIHEHUIO KYPCOBOUl padomul

KypcoBasi pabota BBINOIHSETCS 10 MHAUBUAYAIbHOW TEME B COOTBETCTBUM C 3aJaHHEM

(Sa,Z[aHI/Ie BbIAACT HpCHOIIaBaTeJ'IB). ITosicHuTenpbHAs 3amucKa K KprOBOﬁ pa60Te BBIINIOJIHACTCA B

COOTBETCTBUH c0 cTanAapToM opranuzanuu CMK-O-CMI'TVY-42-09 Kypcosoii npoekT (padota):

CTPYKTYpa, coiep>kaHue, oOIIre mpaBuiIa BEIOJIHEHHUS U 0OPMIICHHUS.

IIpumepHBbIii IepeyeHb TeM KypPcoBOii padoThbl:

1.

2
3
4.
5

6.

Pa3pabotka nokymeHTHpoBaHHbIX Ipouenyp CMK.

Anamus coorBercTBuss CMK nipu mpon3BoCcTBE COPTOBOM NMPOAYKLIUU.
Mepornpustus no coepuieHcTBoBaHu0 CMK npoMbIIuieHHOro npeanpusTus.
[TpoBeneHune ayauTa Ha METAJUTYPrUYECKOM MPEATIPUATHH.

Anamn3 CMK nucTonpokaTHOro nNpou3BOACTBA.

AHaJIu3 cUCTEMbI MEHEPKMEHTA KadecTBa npeanpusaTus (Jadoparopun). PazpaboTka

Ou3Hec-Tpoliecca MEHEKMEHTa «YIpaBleHHE JAOKYMEHTHUPOBAaHHOH HWH(popmauueil» B

cootBetrcTBUU ¢ TpeboBanusmu ['OCT P UCO 9001-2015 (m. 7.5.3).

7. AHanu3 cucTeMbl MEHEXKMEHTa KadecTBa mpeanpusaTus (Jadopatopun). PazpaboTka

6I/I3HCC'HpOHCCC3 MCHCI)KMCHTA ((praBJ'ICHI/IC HCCOOTBCTCTBYHOIIMMU PEC3YyJIbTaTaMU

nporueccoB» B cooTBeTcTBUH ¢ TpeboBanusimu I'OCT P UCO 9001-2015 (1. 8.7).

8. AmHamu3 cucTeMbl MEHE/DKMEHTA KauecTBa peanpusTus (JTaboparopun). PazpaboTka

OM3Hec-Tpoliecca MEHEIKMEeHTa «YTpaBjieHHWE MpoleccaMM, MPOAYKIHEH U YCIyram,

MNOCTAaBJIACMBIMU BHCIIHHUMHK IMOCTABIIHMKaMK)» B COOTBCTCTBHH C TpeGOBaHI/IHMI/I I'oCT P

HICO 9001-2015 (11. 8.4).



9. Amnamu3 cuCTEeMBl MEHEHKMEHTa KadecTBa mpeanpustus (imabopaTtopun).

«YnpaBieHue BHYTPEHHHUMHU ayiuTamMu» B cooTBeTcTBHH C TpeboBanmsimu ['OCT P MCO

9001-2015 (1. 9.2).

10. Ananu3 cucteMbl MEHEKMEHTa KadyecTBa Npeanpusitus (Jabopatopun). PazpaboTtka

6H3Hec-npouecca MCHCIXMCEHTA «AHamn3 co CTOPOHBI IIPOU3BOJACTBA» B COOTBCTCTBUU C

tpeboBanusimu ['OCT P UCO 9001-2015 (m. 9.3).

Cooepotcanue Kypcoeoii padomul

KprOBaH pa60Ta BBIIIOJIHACTCA B COOTBETCTBHMU C 3aJaHHEM, YKa3aHHBIM B y‘Ie6HOM

nocobun «CucTeMbl KauecTBay . [DaeKTpoHHBIH pecypc] : mpaktukym / WM. B. Tlonypko, C.A.

Kpsutosa, C.B. FOnuna, Marautorpck. ®I'bOY BO «MI'TY um. I'.11. Hocoga, 2019, nosicuenus

K HAallMCaHUIO Pa3JIeNIOB KYpPCOBOH pabOTHI PacOIOKEHBI TaM XKe.

Ha:

TecToBBIC 3a7aHNA

1.TOCT P UCO 9001 ycranaBiuBaer TpedOBaHHS K:
1. Cucreme MeHEHKMEHTA KauyecTBa

2. KauecTBy npoaykuuu

3. KauectBy yciyr

2. BazoBble KOHIECIMINH Bceoﬁmero YupaBJI€cHUA KAa9€CTBOM aKIHCHTUPYIOT BHUMAaHHUE

1. Pe3ynbrar nponecca
2. Ilorpeburens

3. [Ipomecc

4. JluyHOCTh

3. Ilpeamosiaraer i BeeoOuiee ynpasiieHne Ka4eCTBOM MOBBIIICHHE HHTEHCHBHOCTH

padoThI:

1. Jla

2. Her

3. He 3na10

4. Cornacao koHuenuuu TQM B padoTe ¢ NOCTABIIUKAMH CJIeAyeT:

1. CTpeMI/ITI)CSI, YTOOBI IMMOCTAaBIIMKOB CBIPpbSA W MaTCpraIoB, OOJIKHO OBITh KaK MOKHO

OoJbI1e, YTOOBI 00ECIIEYUTh BHIOOP CBHIPHS M MaTEpUAIIOB BBHICOKOI'O KadyecTBa M0 MpHUeMIIEMOMN

OCHEC

2. MUHMMU3UPOBATH KOJUYECTBO MOCTABIMKOB
3. PabGoTaTh ¢ mocTaBmmMKamMu Ha JOJATOCPOUYHON OCHOBE
5. PaboTy no yJy4meHu10 OCylecTBJISIOT:

1. CnenuanucTsl MPEANPUSITHS, pabOTAIOIINE B CIIEITUATBLHO CPOPMUPOBAHHON KOMaH/IE



2. Bce 6e3 uckitoueHust paOOTHUKU TIPEATPUSTHS

3. CoTpyIHUKH OT/ieJIa KayecTBa

6. Corsiacio TQM «BHYTPEHHUM NOTpPedUTEIeM» HA3bIBAIOT:

1. PaGoTHUKOB NpeanpuaTus, NOTPEeOISIOUINX TPOAYKLIUIO U YCIYTH IPYTrUX pabOTHUKOB
CBOETO MPEANPUATHUS

2. [MocTosiHHBIX TOTpeOUTENCH (KITMEHTOB)

3. Her mpaBuibHOTO OTBETA

7. Haauyue y mnpousBoauTessi cepruduKaTra cuUCTeMbl MEHEIKMEHTA KadyecTBa
CBU/ETEJILCTBYET:

1. Ero mpoayKiusi COOTBETCTBYET HAaUBBICIIMM Ka4eCTBEHHBIM ITOKA3aTEIM

2. O cTaOUIBHOCTH KaYeCTBEHHBIX MMOKa3aTeNei MPOAYKIUU TIPOU3BOIUTEIIS

3. Het npaBuibHOTO OTBETA

8. IIpaBUJIbHO JIM 3TO YTBepP:KIeHHe, YTO COIJIACHO mocTyaTtaM J. JleMuHra cienyer
YIPAaBJSITh MPOLECCOM, 2 He KOHTPOJIMPOBATH pe3yJibTaT.

1. da

2. Her

3. He 3nato

9. HoBas penakuus cranaaptos cepuu UCO 9000, 6a3upyrommxcst Ha ¢puiocopun u
npunuunax TQM, ObuL1a u3gaHa B .... roay:

1. 2002

2. 1996

3. 2000

4.2015

10. Uctopusi npumeHenns cucreM kadecrsa B CCCP Haunnaercs c:

1. 20-x rogoB 20 Beka

2. 50-x romoB 20 Beka

3. 70-x romos 20 Beka

4. 90-x romoB 20 Beka

11. Iloctynaram J. /leMuHra cOOTBeTCTBYIOT JCHCTBHUSA:

1. CnenyeT ucnoNb30BaTh KOJIMYECTBEHHBIE 33/1aHUS U HOPMBI JUIsl paOOYHX.

2. CnenyeT yHUUYTOXUTH Oapbepbl MEXKAY OT/IEIaMHU MPEATPUATHS

3. Cnenyer co31aBaTh COPEBHOBATENLHBINA KIIMMAT MEX1Y MOAPA3IeCHUSIMU U CITyK0aMu
PEINPUSATHSL.

12. TexHoJIOTHA KOHTPOJIsSI pa3padaThIBAETCH OT/AEI0M:

1. KauectBa

2. I'maBHOrO MeXxaHuKa



3. I'maBHOTrO TEXHOIOra

4. TexHUUECKOTro KOHTPOJIs

13. JInuensusi — 310:

1. OpuruHanbHOE NpPU3HAHHWE B TOM, UYTO HCIBITaTeldbHas Jaboparopusi MpaBOMOYHA
MIPOBOJIUTH KOHKPETHBIC UCIIBITAHUS .

2. HopmaTuBHBI JOKYMEHT, yCTaHABJIMBAIOIIMM IpaBUa U PYKOBOASIINE MPUHIIMIIBI,
XapaKTEPUCTUKHU PA3JINIHBIX BUJIOB JIEATENBHOCTH.

3. JIOKyMEHT, KOTOPBIM OpraH Mo cepTU(UKALUU HAAENseT OpraH WM JUIO I[PaBOM
UCIIOJIb30BaTh CEPTUHUKATHI UITU 3HaKM COOTBETCTBUS CBOEH IIPOIYKLIHH.

4. JIoKyMeHT, yCTaHaBJIMBAIOLIHI ITpaBUia ONPEAEIICHUS PE3YIbTaTOB UCIIBITAHUH.

14. Akkpeauranus — 3T0:

1.O¢punmansHOoe mNpU3HAHUE B TOM, UYTO HCHBITaTeNbHas JdabopaTopus MpPaBOMOYHA
MIPOBOJIUTHh KOHKPETHBIE UCIIBITAHUSI.

2. JIOKyMeHT, KOTOPbIi OpraH 1mo cepTU(UKAIMHA HAACISET OpraH MpaBOM HCIOJB30BaTh
3HAKU COOTBETCTBUSI CBOEH IMPOTYKIIUH.

3. JIOKyMEHT, yCTaHABIMBAOUINI IIPABUIIA ONIPEACICHUS PE3YIbTAaTOB UCIIBITAHUM.

4. JIokyMeHT, yCTaHaBJIMBAIOIIUN PYKOBOIALINE TPUHIUIIBL, XapaKTEPUCTUKU PA3THYHBIX
BUJIOB JIEATEIBHOCTH.

15. Cucrema kauecTBa — 3TO:

1. JleATenpHOCTh 1O TOATBEP)KIEHUIO COOTBETCTBHS IPOLYKLUH ONPEIEIECHHBIM
CTaHJapTaM, TEXHUYECKHUM YCIIOBHUSAM U BblJjaua COOTBETCTBYIOIIUX JOKYMEHTOB.

2. COBOKYMHOCTh OPTraHU3AIMOHHOM CTPYKTYphI, OOECHEYHBAIONICH OCYIIECTBICHUE
00111eT0 PYKOBO/ICTBA KaUY€CTBOM.

3. Cucrema, obecnieunBarolias akKpeAUTAILUIO TAOOPaTOPHii.

4. JIOKyMEHT, B KOTOpPOM YKa3aHO ONTHMaJbHOE KadeCTBO HAa OCHOBE KOHCEHCyca
MIPOU3BOJUTENS U TIPOU3BOAUTETIS.

16. Cranpaptbl UCO cepuu 9000 ycranaB/IMBaloT:

1. EnvHbIi; NpU3HaHHBIA B MUpPE MOAXOJ K JAOTOBOPHBIM YCJIOBHSIM IO OLEHKE CHUCTEM
KauecTBa U OJHOBPEMEHHO pETJaMEHTHPYIOIIMKA OTHOLIEHUS MEXAYy IIOCTAaBIIUKOM U
noTpeduTesnem.

2. COBpEMEHHYIO METOJIOJIOTHIO MEHEIKMEHTA KaueCTBa.

3. COBOKYIHOCTb CBOMCTB M XapaKTEPUCTUK MPOTYKIIUHU (YCIYTH).

4. MeponpusTus 1o 00ecreueHnIo KauecTsa.

17. Metoaojiorus TQM npeamosiaraer:

1. XKecTkyro opreHTalKI0 Ha TOTPEOUTE.

2. MapKeTHHT Mo U3y4YEHUIO KauyeCTBa.



3. Bricokuii MEHEKMEHT KayecTBa.

4. OpraHu3anuio Mpou3BOJICTBA A 00eCTIeueHHsI HaAJIeKaIIero KayecTBa.

18. Texunuyeckoe Ka4ecTBO ....

1. [Torpeburenbckre CBOMCTBA B SKCILTyaTalluU U3JCIHS.

2. CBsi3aHO C TEXHUYECKOW CTOPOHOM MCIOIB30BaHUS MPOTYKIIUH.

3. OHO oTpa)xaeT Hay4YHO-TEXHUYECKHUE JOCTUKEHUS IIPU IPOU3BOACTBE 3TOTO MPOIYKTA.

4. OHO OTpa)kaeT 3CTETUYECKUE CBONCTBA MPOAYKLIUH.

19. CocTaBHBIC YAaCTH MEHEIKMEHTA Ka4YecTBAa:

1.BoBneueHre MNOCTAaBIIMKOB U BCETO YIPABISAIOMIETO0 cocTaBa (UPMBI B KOHTPOJb
KauyecTBa.

2. PaspaboTka u peanm3ainusi KpaTKOCPOYHBIX IUTAHOB M JIOJTOCPOYHON CTpaTeruu
yIy4dIIeHUs] paboThI.

3. [InanupoBanue, aHAIIN3, KOHTPOJIb.

4. Co3zaHue CHCTEMbI NPU3HAHUS 3aCiyl MPEANpPHUATHS, BBITYCKAIOIIET0 KaueCTBEHHYIO
IPOAYKIHIO, 0OecrieueHre WHANBUIYaTBHOTO YIaCTHsI BCEX COTPYIHHKOB (DUPMBI B YIIPABICHUU
KayeCTBOM.

20. Cucrema 0e31e)eKTHOTO TPyaa - 3TO

1. YuacTtue B paboTe Kpy>KKOB KauecTBa.

2. Cnaya npoJIyKIUU C NEPBOro NMPEeAbIBICHUS, a TAK)Ke padOThI € " IMYHBIM KiIeHMOM'".

3. ObecrieueHne BhITycKa MPOIYKIIMU BBICOKOI HAaIEKHOCTH, TOJITOBEYHOCTH U OTIIMYHOTO
KAauecTBa 32 CUYET MOBBIIICHHUS] OTBETCTBEHHOCTH M CTUMYJIHMPOBAHUS KaXKOTO UCIOJHHUTENS 3a
pe3yJbTaThl €ro Tpyaa.

4. CTaTUCTUYECKHUE METOIbI U3yUEHHUs KaueCTBa.

21. Kpocc-pyHKnnoHabHasi KOMaHAHas padoTa — 3T0:

1. BBIMOJHEHHE KOHKPETHOTO, OJIHOPA30BOTO 3a/aHusi, O0O3HAYAIOIIEro pe3yibTar,
poOJIeMy UM BO3MOKHOCTh

2. BcrpeuHoe ynpaBieHHE KaueCTBOM (HarpuMep, padoThl "' KPY)KKOB KadecTna').

3. BsanmocBs3b 00111€T0 MEHEPKMEHTA C YIIPaBICHHEM KaueCTBOM.

4. Cucrema NpUHYIUTENHLHOTO O0yYEHHS COTPYAHUKOB CUCTEMBI YITPABIECHHS KaueCTBOM.

22. Ycnex sinOHIEB B BBICOKOM KavecTBe NMPOAYKIUH 3aKJII0YAeTCs B:

1. Co3nanum KpyKKOB KayecTBa.

2. lllupokoM UCTIOIB30BAHUM CTATUCTUYECKUX METOAOB IPU U3YUEHUHU KAUECTBA.

3. Cucreme 00y4eHHUs U MOOLIPEHH MepcoHaa.

4. JIo/KHOM CBSI3U € TOTPEOUTENSIMHU U TTOCTABIITUKAMH.

23. OcHoBHoe B cucreme Teilsiopa o ynpapJjeHHI0 KAa4eCTBOM:



1. 3ydenue nporecca Tpyzaa ¢ LeIblo MPOSKTUPOBAHUS Hanboiee pallMOHAIbHBIX IIPUEMOB
U JICHCTBUU.

2. OT6op 1 00yueHue Tr0/IeH paroHaTBFHBIM IIPUEMaM TPYia C IEIbI0 BBIOOpa 3TaIOHHOTO
pabOTHHKA.

3. OnmnpeneneHue TpPyIOBOIO 3aJaHus C LEIbl0 pa3pabOTKM  IPEUIOKEHUH 10
HKOHOMHUYECKOMY CTUMYJIHPOBAHUIO PAOOTHUKOB

4. Y noBnerBopeHue TpeOOBaHUH MOTpeOUTENEH 1 CBOUX CITyXKAIUX.

24. Ilo yrBep:xkaenuro /Ix. I:xypana 3a ...85.. % mnpolGiem kadecTBa OTBeYaer
cuCcTeMAa KayecTBa, a 3a oCcTajibHbIe ...15... % - HCIOJIHUTEIHN

25. Kpy:kok KayecTBa — 3TO

1. FOpuauueckue nuiia, OTBEYaIOUINe YCTAaHOBIEHHBIM TPEOOBaHUAM

2. I'pynna paOOTHHMKOB OpraHU3alMM, PETYISIPHO COOUPAIOLIMXCS HAa JOOPOBOJIBHBIX
Hauasax Jyisl BIpaOOTKU HAIIPABJICHUH NOBBIIIEHHUS KauecTBa IPOM3BOJICTBA IPOAYKLIUU U YCIYT

3. I'pynma paOOTHUKOB OpraHU3anny, 00ECTICYNBAIOIINX JOJDKHYIO CBS3b C ITOTPEOUTEISIMU
U TIOCTaBLIMKaMHU.

4. Aynurtopsl

26. KayecTBO (pupm™MbI - 310:

1. CraTtucTuka + IpUeMOYHbII KOHTPOJIb.

2. Aynut notpeodurens + cepTuduKanus IPOIYKIHH.

3. TotanbHOE 00y4YeHUE cUCTEME KayecTBa.

4. MoTuBanus K BCceoOLIeMy MEHEIKMEHTY KauyecTBa, YAOBJIETBOpEHHE NOTpeOHOCTEH
HAaeMHBIX paOOTHUKOB, IOCTABUIMKOB U MOTpeOUTENEH.

27. Cucrtema Teiiiopa ciay:xuiia Ajisi NPOBEPKHU KavyecTBa:

1. I[Ipomnecca.

2. OnHoro u3aenus.

3. ®upMsl.

4.V notpebutens.

28. Cucrema TQM- TOTAJILHOIO BCeoO1IEro yNnpaBJeHUsI KAYeCTBOM CJIYKHJIA JIS:

1. ITpoBepku KauecTBa OJHOTO U3IENHSL.

2. KoHTpos NpOn3BOICTBEHHOTO MPOLECCa.

3. Bcero pykoBoacTBa NPEATIPUATHS.

4. BelsicHeHUs! MHEHUH OTpeduTeneit 0 KauecTBe ToBapa.

29. Cucrema TOTAJIBHOIO MEHEIKMEHTAa Ka4ecTBA - 3TO

1.Cucrema mep, oOecrieurBaromiasi yBepeHHOCTh Y OTPEOUTENS B KaUeCTBE MPOTYKIUH.

2.Cucrema ynpaBieHHUs] Ka4eCTBOM Ha QupMe.



3. KoHTponp KkauecTBa MOJY4YE€HHUS TOTOBOTO H3ZENUsS OT IMPOBEPKU KAdyecTBa ChHIPbS,
BXOJISAIINX MAaTEPUAJIOB IO OTTPY3KH MOTPEOUTEIIO.

4. Y noBnerBopeHue TpeOOBaHUH MOTpeOUTENEH 1 CBOUX CITYXKAIUX.

30. B crangaprax HCO 14000 ycujieHO BHUMAHHE HA:

1. O6myro AMHAMUKY cepTU(UKAIIMKA CUCTEM KauecTBa.

2. B3auMOOTHOIIIEHUS TIOCTABIIIMKOB U MOTPEOUTEINEH.

3. TpeGoBaHHUs K CUCTEME MEHEKMEHTA C TOUKU 3PEHUS 3aIUTHI OKPYKAIOIIEH Cpebl U
0€30MacHOCTH MPOTYKIUH.

4. BHyTpeHHUI KOHTPOJIb KauecTBa (Ha BCEX OINEepalusx IPOU3BOICTBA).

31. DTanbl NeTJIM Ka4yecTBa:

1. OnuHHAMIATh, OT MAPKETUHTA 10 YTUIIU3AIMH TOCIIE UCTIBITAHHUS.

2. JleBsiTh, OT pa3pabOTKU TEXHUYECKUX TPEeOOBAHUN K MPOAYKIUU OO TEXHUYECKOU
MOMOIIH B OOCITY>KUBAHUU Y MTOTPEOUTEIIS.

3. llecTp, OT KauecTBa BXOAALIMX MAaTEPUAJIOB O pea3alluy POIYKIIUH.

4. OCHOBHBIX Y€TBIpE, OT MOATOTOBKM K pa3pabOTKe MPOM3BOJCTBEHHOIO Mpoliecca 10
VIIAKOBKU U XPaHEHHs KaUeCTBEHHOUW rOTOBOI MPOIYKIUH.

32. CtanaapTsl AJ1s1 yIPaBJIeHHs KA4eCTBOM NMPOAYKIHHN ObIBAIOT:

1. HaumoHaneHbIe, perioHAIbHBIC, MEKITYHAPOIHBIE, OTPACIICBbIC, OPraHU3aIUH.

2. HanmmonaneHble, MEX/IyHApOIHbIE, OTPACIIEBBIE.

3. HaunoHanbHbIE U MEXTyHAPOIHBIE.

4. HanmmoHanbHbIE U OTpPACIIEBBIE.

33. dyHkuMeii MeHeI)KMEHTA KaueCcTBA He SIBJIsSIeTCS:

1. Hag3op 3a MOIHOTOM KOHTPOJIS Ka4eCcTBa

2. YyacTtue B IpOBEACHUN IPUEMOYHOTO KOHTPOJIS

3.006yuenue nepcoHasna B 00J1acTH KadecTBa

34. 3Be31a KauecTBa He BKJIIOYACT:

1. Cucremy MOTHBaIMKA

2. CucreMy B3aUMOOTHOILIEHUM C MOCTaBIIUKAMHU

3. CucremMy B3aMMOOTHOLIEHUM C MHBECTOPaAMH

35. PecTpykrypu3anus — 310:

1. I3mMeHeHne opraHn3aliMOHHON CTPYKTYPBI IPEAIPUATHS

2. VI3MeHeHue yCloBUi MOraleHus 3aJ0JKEHHOCTEN IpeaAnpusTst

3. KommuiekcHast onTUMH3AIUs CUCTEMbI (PYHKIIMOHUPOBAHUS TIPETPHUITHS

36. OTMeTbTEe NMYHKT, He OTHOcsAIMiica K 10 3Tamam moBbIlIEHUS KayecTBa IO
Jixypany:

1. [IpenocraBpTe OOyUECHHE BCEM



2. BeipakaiiTe npu3HaHUE

3. Peructpupyiite ycnex

4. CooOmaiiTe pe3yabTaThl

5. Ioowpsiite mporpecc

37. Onpenenure NMyHKT, He OTHOCAIIMiCA K 14-3TanHOMY IJIAaHY 1O NMOBBIMIEHUIO
kadecTtBa Kpocou:

1. YeTko omnpenenuTe NpUBEPKEHHOCTh PYKOBOJCTBA UJIEE€ KaueCTBa

2. U3mepsiiTe Ka4ecTBO

3. IloacuyuTaiiTe CTOUMOCTEL KauecTBa

4. M3mepsiite 23 HEeKTUBHOCTH M PE3YJIbTATUBHOCTD

5. IlpoBeauTe «1eHb HYJIEBOTO Opaka»

38. TpedoBanuss TQM He BKJIHOYAKOT:

l.coTpyiHUYECTBO U KOMaHIHasl paboTa

2. Ka4eCTBEHHBIC MOCTABKU OT BHEIIHUX MOTpeOUTenei

3. IpUBEPKEHHOCTh KAYECTBY BCEX WIEHOB OPraHU3AINU

4. nosimeHue 3 GEKTUBHOCTH PabOTHI

5. cieoBaHKE CTPATETMH HETIPEPHIBHOTO COBEPILICHCTBOBAHUS

39. CoBOKYNHOCTH B3aMMOCBSI3AHHBIX BH/I0B /J1eATEJbHOCTH, NPe00pa3yoMuX BX0bI
B BBIXOJbI (BXOIHBIE JJIEMEHTHI B BbIXOJHbIE) B COOTBETCTBUU ¢ TepmuHogorueid UCO
9000, Ha3bIBaeTca:

1. ITpoueccom

2. ’Ku3HEHHBIM IUKJIOM TPOTYKITUN

3. [Iponexypoii

40. Ilponyxkuusi B coorBercTBHM ¢ TepmuHogaoruein UCO 9000 — sto:

1. ToBap, peanu3yemMsblii Ha PhIHKE WU TI0 KOHTPAKTY

2. OBeNIeCTBICHHBIN PE3YNIBTAT MPOIECca MPOU3BOICTBA

3. Pe3ynbrar moboro npouecca

41. Cranpaptel UCO cepun 14000 nocesineHb:

1. CucreMbl MEHEKMEHTA KauecTBa

2. DKOJOTUYECKON TEPMUHOJIOTHH

3. CucreMe PKONOTrHYECKOT0 MEHEDKMEHTA

4. Cnocobam YTUIIU3allUur OITaCHBIX U BPCAHBIX OTXOIAOB MPCANIPUATHUA.



IIpunoxenne 2

OueHouHBbIE CPeICTBA /1S IPOBeIeHNUsI IPOMEKYTOUHOIH aTTecTaluu

a) [lnanupyembie pe3yJbTAaThbl 00yUYeHHS U OLlEHOYHbIE CPeACTBA /ISl POBEACHUS NMPOMEKYTOUHON aTTecTAlNM:

Kon unaukaropa

I/IH,Z[I/IKaTOp JOCTHXKCHUA KOMIICTCHIINN

O1neHOYHBIC CPEICTBA

IIK-1: Cnioco0eH opraHn3oBbIBATH MEPONPUATHS 10 MPOBEIEHUI0 HCIBITAHUI M KOHTPOJII0 Ka4eCcTBa HA BCEX CTAAMSX MPOU3BOACTBEHHOT0

MMPpOAYKIIMHU Ha BCEX CTAAUAX

npouecca
llepeuens meopemuueckux 60npocos K IK3aAMeHY:
1. 14 npunuunos J.JlemuHra.
2. Cocras cranmgaproB UCO cepun 9000. 8 mpUHITUTIOB B COOTBETCTBUU C
MC HUCO 9000.
3. Ocunoasle pazaenst MC UCO 9001:2008.
4. OcHoBHbIE MON0XKeHUE pazaena «O0s3aTenbCTBA PYKOBOICTBAY.
5. Peanuzanus npuHIUNOB «OpueHTAIHS HA TOTPEOUTEIN».
6. OcHoBHble nonoxenue pazaena «[Imanupoanue CMK».
K-1.1 AHAH3MPYET COCTOAHNAE Ka4ecTBa Ha 7. OcHOBHBIE TTOJIOXKEeHHE pasnena «OTBETCTBEHHOCTh U ITOJIHOMOYHS,
TPOM3BOACTBEC MHOOPMUPOBAHHUEY.
8. MexayHapoaHOe COTPYIHUYECTBO B 00IaCTH CTAaHAAPTU3AINN 1
MEHEDKMEHTa KauyecTBa.
9. Tlpomnenypa. OCHOBHBIE TPEOOBAHUS, IPEIBABIICMBIC K
JOKYMEHTHPOBaHHOI mporenype. CocTaB TOKyMEHTUPOBAHHON
MPOLETypPHI.
10. lokyMeHTUpOBaHHUE U OMPeIeTICHUE MTOCIEA0BATEIHHOCTH 1
B3aMMO/ICHCTBHSI OM3HEC-TIPOIIECCOB.
11. UadpacTtpykTypa, MPpOU3BOJCTBEHHAS cpeaa U HHGOpMaITusI.
[K-1.2 OpraHu3syeT U MPOBOAUT UCIIBITAHUS Ilepeuens meopemuueckux 60npocos K IK3aMeHy:

1.

@DaxTophl, BIUSIOLINE HAa BEIOOpP cTpaTeruu npeanpusitus. OCHOBHbIE




Kon nnaukaropa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUA

OneHouHble CpeaCTBa

IMPOU3BOJACTBCHHOI'O ITpOLECCa

2.

HarpaBJIeHUs pa3BuUTUs npeanpustus. CoCcTaB CTpaTernYecKoro
TUTaHa.

AHalm3 co CTOPOHBI PYKOBOJICTBA U BHYTPEHHHI 00MEH
uHdopmaruen.

Ipaxmuueckue 3a0anus:

1.
2.
3.

CoctaBuTh 1 0POPMHUTH KapTy OM3HECC-TIpOIIecca.

Pa3paborate anroputm BHenpenus crangaproB MCO cepun 9000.
CocTaBuTh nepeueHb JOKYMEHTOB, HEOOXOAMMBIX JIJIs
¢ynkunonuposanus CMK.

I1K-1.3

OpraHHByeT H IIPOBOJUT KOHTPOJIb
KaueCTBa Ha BCCX CTaAUAX
MMPOU3BOJACTBCHHOI'O ITpOLECCa

Kypcosas pabora:

1. PazpaboTka nokymeHTHpoBaHHbBIX mporenyp CMK.
2. IlpoBeneHue ayauTta Ha METAJUTYPrHYECKOM HPEANPUATHH.
3. Ananmu3 CMK nucTonpokaTHOro mpou3BOJICTBA.

IIK-2: Cnocooen moJiy4aTb 1 MCIOJIL30BaTh JTAHHBIC 0 COCTOSIHUU KAY€CTBA HA BCEX CTAAUAX MPOU3BOACTBCHHOI'O IMpoecca B

npodeccHoHAIBLHOM 1eATeTbHOCTH

[1K-2.1

AHanu3upyeT HOPMaTHUBHYIO
JOKYMEHTAITUIO B 00JIaCTH KayecTBa
MPOIYKIINH

HepelteHb meopemu4ecKux 60npocoe6 K 9K3ameH) .

1.

w

~

JKvi3HeHHbIH UK TpoAyKIHUU U ocHOBBI TocTpoeHuss CMK (ocHOBHEBIE
nonoxxenus u yakuun CMK, cxema 3anHTEpECOBaHHBIX CTOPOH).
Cocras, kiaccudukanus u cTpyktypa gokymenTaiuu mo MCO 9000.
OcHoBHbIE TOJIOKEHUS pazzena «MeHeIKMEHT peCypCoBy.

[Ipomecc ympaBneHus MPOSKTaMU U OCHOBHBIE IIATH TUIAHUPOBAHUS
MPOEKTA.

OcHoBHbIE noNokeHue pasjaena «lIpoueccel, cBsI3aHHBIE C
MOTPEOUTENIMU.

BxonHbIe ¥ BRIXOJHBIC JAHHBIE POCKTUPOBAHUS U Pa3pabOTKU.
AHanu3 npoekTa u pa3paboTKH.

OCHOBHBIE TOJIOKEHHUS pa3eia «3aKymKu».




Kon nnaukaropa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUA

OneHouHble CpeaCTBa

9.

10.

11.

OcHoBHbIE TIO0KEHUs pazfena «[Ipou3BoacTBO U 0OCITYy)KUBAHHEY.
OcCHOBHBIE TIOJIOKEHUS pazjela «YIpaBlIeHne KOHTPOIbHbIMU U
U3MEPUTEIIBHBIMU TIPUOOPaMu.

OcHoBHbIE NOJ0XKEHUs pazena «MOHUTOPUHT U U3MEPEHUE.

I1K-2.2

Cuctemarusupyer, oOpabaTbiBaeT U
MOJITOTABJIMBACT JaHHbIE O (PAKTUUECKOM
YPOBHE KauecTBa

Hepeqeﬁb meopemu4ecKux 60npocoe6 K 9K3ameHy .

1.

9.

10.

OcHoBHbIE TpeOOBaHUA K TOKYMEHTAIINH, 0053aTeNbHbBIE TIPOLIETYPhI U
3anucu, Tpedyembsie MC MCO 9001.

Wneosorna menemxkmenTa: Bunenue. Muccus.

Wneonorus menemxkmenTa: Konuenuus ynpaBieHus U UENH
OpraHu3aIy.

Wneonorus menemxmenta: Ctparerus. [lonutuka B 001acTu kauecTna.
[Ipuponubie pecypchl, GUHAHCOBBIE PECYPCHI U MTAPTHEPHI.
UYenoseueckue pecypchl, KOMIIETEHTHOCTh, OCBEJOMJIEHHOCTh U
MOJATOTOBKA.

Peanuzarus npoueccuoro noaxona CMK: cemanTuka nmonsruii
MpolLIe1ypa-MPOIECC, IEHHOCTh U CTOMMOCTh B IPOLIECCHOM MOJIXO/E,
OCHOBHBIE ITPEUMYIIIECTBA.

Peanuzanus npoueccuoro noaxoga CMK: onpenenenue,
MPUHIMIHATBHBIC OTIUYUS OT PYHKIIMOHATBHOTO, CXEMa pealn3alu,
OCHOBHEIE DJIEMEHTEI.

[TpoexThI mpopsIBa U MOCTENEHHOE YIyUIlIEHHUE.

VYrpaBneHrne HeCOOTBETCTBYIOIICH MPOAYKITUU, KOPPEKTUPYIOIIHE U
Npeaynpexaatonne 1eCcTBUS.

IIpakmuueckue 3a0anusi:

1.
2.
3.

Pazpabotars Bunenue npennpusrusi.
Pazpabotats Muccuio npeanpusTus.
Pazpabotare CTpaTeruio npeanpusTus.




KOI[ HHJIUKaTopa I/IH[[I/IKaTOp JOCTHIXKCHHA KOMIICTCHIIMHN OI_IGHO‘-IHBIG cpeacTBa

4. Pazpaborars [lonuTuky B 0051aCTH KayecTBa MPEATNPHUATHS.

Kypcogas pabora:
1. Anamus cootBerctBusi CMK mipu npousBoacTBE COPTOBOM MPOIYKIIMH;
2. Mepomnpustus 1o copepuieHcTBoBaHU0 CMK mpoMbInuieHHOTo

[K-2.3 CocraBisier U 0(hOpMIIIET TOKYMEHTAIIHIO
' 0 pe3yJbTaTaM KOHTPOJIS U UCTIBITAHUHN

MIPEATPUATHS;

0) [lopsioKk npoBeaeHNUsI MPOMEKYTOYHON ATTECTAIUM, TOKA3ATEeJIH U KPUTEPUH OLlCHUBAHMS

[TpomMexyTouHas aTTecTalus Mo AUCHUILTHHE BKIOYAE€T TEOPETUUECKHIE BOIIPOCHI, MO3BOJISIONINE OLEHUTh YPOBEHb YCBOEHUS 00YYaIOIIMMUCS 3HAHUH, U
MPAKTUYECKHUE 3aJaHus, BBIABIISIIOIINE CTETIEHb C()OPMUPOBAHHOCTH YMEHUU M BIAJCHUN, MPOBOAUTCS B GopMe dKk3aMeHa U B (popMe BBHINOTHEHHS U
3aIUThI KypCOBOM pabOTHI.

DK3aMeH 110 JaHHOM AUCIUIUTIHE TIPOBOJUTCS B YCTHOM (hOpMeE TI0 SK3aMEHAIIMOHHBIM OMiIeTaM, KaX/Iblii 13 KOTOPBIX BKIIIOYAET 2 TEOPETUIECKUX BOIIPOCA
1 OJTHO MPAKTUYECKOE 3aJJaHHeE.

IMoka3aTeu U KPUTEPUH OLIEHUBAHUS IK3aMeHAa:

— Ha OILIEHKY «OTJMYHO» (5 OamnoB) — oOyyarouuiicss JE€MOHCTPUPYET BBICOKHI YypOBE€Hb CPOPMHUPOBAHHOCTH KOMIIETEHILIUH, BCECTOPOHHEE,
cucTeMaTH4yeckoe U IIyOoKoe 3HaHHe y4eOHOro Marepuana, CBOOOIHO BBIMOJIHSAET NPAKTUYECKHUE 3a/laHusl, CBOOOJHO ONEpUPYET 3HAHUAMHU, YMEHHUSIMH,
MPUMEHSET UX B CUTYalUsIX OBBIILIEHHON CIOXKHOCTH.

— Ha OIICHKY «Xopowo» (4 6amia) — oOyuaromuiicss AeMOHCTPUPYET CpeAHUN ypOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHIIMI: OCHOBHBIE 3HAHUS, YMEHUs
OCBOEHBI, HO JIONYCKAIOTCA HE3HAUNTENIbHbIE OLIMOKH, HETOUHOCTH, 3aTPYAHEHUS IPU aHATMTUYECKUX OINEpalusiX, IepeHoce 3HaHUM U yMEHUI Ha HOBBIE,
HECTaHJAApPTHHIE CUTYAIMH.

— Ha OIICHKY «Y/AOBJIETBOPUTEJLHO» (3 Oamra) — oOydaromuiics AEMOHCTPHPYET MOPOTOBBI YpOBEHb C(HPOPMHUPOBAHHOCTH KOMIIETEHIIMNA: B XOE
KOHTPOJIBHBIX MEPOTPUSATHIA IOMYCKAIOTCS ONIMOKH, TPOSIBISIETCS OTCYTCTBHE OTACIbHBIX 3HAHWH, YMEHWH, HAaBBIKOB, OOYYArOIIUNCS WCIIBITHIBACT
3HAYUTENBHBIC 3aTPYAHEHUS TIPH ONIEPUPOBAHUH 3HAHMSIMHA U YMEHHUSIMHU TIPU X TIEPEHOCE Ha HOBBIE CUTYAIIHH.

— Ha OIIEHKY «HEeY/OBJIETBOPUTEIbHO» (2 Oamra) — oOywaromuiics TeMOHCTpUpYyeT 3HaHUs He Oosiee 20% TeopeTnueckoro Marepuania, TOMyCKaeT
CYIIECTBEHHBIE OINOKH, HE MOXKET MOKa3aTh MHTEUIEKTya IbHbIC HABBIKH PEIICHHS MTPOCTHIX 3a/1au.

— Ha OIICHKY «Hey/10BJeTBOPUTEJbHO» (1 6armt) — oOydaronuiicss He MOXKET MOKa3aTh 3HAHUS Ha YPOBHE BOCIPOU3BEACHUS U O0BSICHEHHS MH(OpMAITIH,
HE MOJXKET IOKa3aTh MHTEIUICKTYyalbHbIe HABBIKHM PELICHUS MPOCTHIX 3ajay.



