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PaGoyas nporpamma cocraBiieHa Ha ocHoBe ®I'OC BO - 6akanaBpuaT 110 HaIIPaBICHUAIO
noarorosku 37.03.01 ITcuxonorus (mpuka3z Muno6prayku Poccun ot 29.07.2020 r. Ne 839)

PaGouyast mporpamma paccMoTpeHa u ojo0peHa Ha 3aceianuu Kadeapsl IIcuxonoruu
19.01.2022, mpoToxon Ne 5 ) i

3aB. kadenpoi T -~ O.II Crenauosa

T

PaGouas nmporpamma o1o6peHa MeToIMIECKOM KOMHCCH?’» O
01.02.2022 r. npoTtokoin Ne 6 4 >

Ipencenarens /h// lxa/v‘ij T.E. A6pam3on

Paboyas mporpaMma cocTaBieHa:

noueHT kadenps! [Icuxonoruu, Kag. nelx. Hayk Glé " JI.A. Xabubymun

Pertensenr:

Hupextop OO0 «JIuHuS KU3HID 14D boukapesa 1.10.



JIner akryaauszanuu padoueil mporpaMmbl

PaGouast mporpamMmma repecMoTpeHa, 00CcykaeHa u o100pena s peanusanuu B 2023 - 2024
yueOHOM roay Ha 3aceqanuu kadeapsl Ilcuxomoruu

[Iporokom or 20 . Ne

3aB. kadeapoii O.I1. Crenanosa

PaGouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanusamnuu B 2024 - 2025
yueOHOM roay Ha 3aceqanuu Kadeapsr Ilcuxomoruu

[Iporokom or 20 . Ne

3aB. kadeapoii O.I1. Crenanosa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamszanuu B 2025 - 2026
y4eOHOM roy Ha 3acemanuu kapeapsl Ilcuxomoruu

IIporokomor 20 1. Ne

3aB. kadeapoii O.I1. CremanoBa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamsanuu B 2026 - 2027
yueOHOM roay Ha 3acenanuu kadeaper [lcuxonoruu

IIporokomor 20 1. Ne

3aB. kadeapoii O.I1. CremmanoBa

Pabouas mporpamma nepecmMoTpeHa, o0cyxaeHa u ogoopena s peanuszanuu B 2027 - 2028
y4eOHOM rofy Ha 3aceqannu kadeapsr [lcuxomoruu

[Ipotokom ot 20 . Ne

3aB. kadenpoii O.I1. CrenanoBa




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

(dbopMUpOBaHHE HAYyYHO-TEOPETUYECKUX NPEJACTaBICHUH B 00JAaCTH CTPYKTYpPHI
KOH(JIMKTAa, TPUYUH €ro BO3HUKHOBCHHS, OBJIQJICHHE TNPAKTHUYECCKUMU  HABBIKAMH
perynupoBaHust KOHGIMKTHBIX CUTYaIUH, a Takxke (OpMUPOBAHHUE CIIOCOOHOCTU OCYIECTBIISITh
COIMAIbHOE B3aUMOJICUCTBHUE U PEATM30BBIBATH CBOIO POJIb B KOMAH/IE

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMal

Hucuunnuna Ilcuxonorusi KOH(QIIMKTa BXOIUT B 00f3aTeNbyl0 YacTh y4eOHOro IjlaHa
00pa30BaTeIbHOI IPOrPaMMBI.

Jis  u3ydeHus  JAMCUMIUIMHBI  HEOOXOAMMBI  3HAHUS  (YMEHHMs,  BJaJCHUsA),
c(hOpMHUPOBAHHEIE B PE3YIbTATE U3YyUCHUS TUCITUTUINH/ TPAKTUK:

[IpoekTHas 1esITeNbHOCTD

CouunanbHas ICUXO0JIOTUS

CouunanbHo€ MapTHEPCTBO

TpeHuHr B3auMOJEeHCTBUS

3Hanus (YMEHUS, BIaJICHUS), MOTYICHHBIC TTPH M3yYEeHUHW TAHHOW IUCIUILIMHBI OyIyT
HEOOXOIUMBI 17151 U3YUCHUS] JUCIUILITNH/TIPAKTHK:

[IpoekTHas AeATETbHOCTD

[ToaroroBka k caade u ca4a rocy1apCTBEHHOIO HK3aMEHa

3 Komnerenuun ody4aromierocs, (popMmupyemMbie B pe3y/ibTaTe 0CBOCHUS

AUCHUILIMHBI (MOAYJIS) ¥ IJIAHUPYEMble Pe3yJIbTAThl 00y4eHu st

B pesynprate ocBoeHuss aucuMimiuHbl - (Moxyis)  «llcuxosiorus  KOH(IMKTa»
oOyyaroImuiics JoKeH 001a1aTh CIEAYOIIUMU KOMIETEHIIUSIMHU:

KO,[[ HHJUKATOpa I/IHI[I/IKaTOp JOCTHIKXCHHUA KOMIICTCHIIMH

YK-3 Crioco0GeH OCymEeCTBIISATh CONMATbHOE B3aUMOJICHCTBHAE U PEATM30BBIBATH CBOKO POJIb B
KOMaHzIe

YK-3.1 Ormpenenser CBOIO POJb B COLMAIBLHOM B3aUMOJCHCTBUU U KOMAaHJIHOW
pa60Te, HCXOOd M3 CTpaTe€ruv COTPYAHHUYCCTBA OJId  JOCTHUKCHHA
MOCTABIEHHOMW IIeNK; CTPOUT MPOAYKTUBHOE B3aMMOJCHCTBHE C Y4ETOM
HOPM U YCTAHOBJIEHHBIX IIPABHII KOMaHIHON pabOTEI

YK-3.2 [Ipu peanuzanuu cBOEH PoJId B CONUAIIBHOM B3aHMMOJICICTBUY U KOMaHIHOM
paboTe y4YUTHIBAET OCOOCHHOCTH TIOBEIEHUS W HWHTEPEChl JIPYTHX
YYaCTHHUKOB, aHAJIM3UPYET BO3MOKHBIE IMOCIECTBUS JIMUHBIX ICUCTBUIM

YK-3.3 OcymecTtBnsger oOMeH HMH(oOpMaiyen, 3HaHUSMU U OIBITOM C YIEHAMH
KOMAaH/IbI, OICHWBACT WJEH JAPYIHX WICHOB KOMAHIBI U TOCTH)KCHUS
MIOCTaBJICHHOMW 11U




4. CTpyKTypa, 00b€EM U colepKkaHie TUCHHUIINHBI (MOLYJI5)
OO0mas TpyI0eMKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaa. 4acoB, B TOM

YUCJIC:

— KoHTakTHas padora — 10,5 akaz. yacos:
—aynuropHas — 10 akaj. 4acos;

— BHeaynuTopHas — 0,5 akaJl. 4acoB;

— caMocTosTenbHast padbora — 129,6 akan. 4acos;
— B (hopMe MpaKkTUIECKOM o AroToBku — 0 akaj. Jyac;,

dopma aTTeCTaluy - 3a4ET C OUEHKOMN

AynutopHast s
KOHTaKTHasl paboTa E 3 ®dopma TeKyILero
s X Bu KOHTPOJIS
Pasnen/ Tema 2 (B axaz. acax) = A . p Kon
= & © | camocTosTensHO# | ycrmeBaeMocTH U
JIUCIUILIAHEI N g . | xommerenun
o & padoThI IIPOMEKYTOYHOH
71a6. | mpakt. | € 8
Jlex. - [ TPAKT- | 2o aTTecTaluH
3aH. 3aH. | O &
1. 1. Pasgen. OOmas Teopus
KOH(JITUKTA. Baenenne B
KOH(QIMKTOJIOTHIO.
CocraBiieHHe Omnpoc Ha JEKIH
11 XapaxkTepucTuKa CTOVKTVDHO P Ompoc Hau VK-3.1,
KOH(MKTa KaK 0,3 04 | 10 PYKTYPHO P VK-3.2,
JIOTHYECKOM MPAKTUYIECKOM
COLMANILHOTO (heHOMEHa YK-3.3
CXEMBI 3aHATHH
IIpe3enranms
1.2 Teopuu MexaHH3MOB TToaroroBska k 142 quH(I)lro VK-3.1,
BO3HHUKHOBECHHS 4 0,3 0,4 10 MPaKTUYECKUM 4 VK-3.2,
MaTepHaia B
KOH(IUKTOB 3aHATHIM YK-3.3
JNIEKTPOHHOM BHJIE
IIpesenranus
1.3 TexHomoruu IToaroroska I/II; eHH;‘O YK-3.1,
' 03 04 | 10 i VK-3.2,
yIpaBJieHus KOHPIHKTAMH JIOKJIaJI0B Mmarepuaia B VK-33
9JICKTPOHHOM BHJIC '
HWroro no pazneny 0,9 1,2 30
2. 2. Paspen. Ilcuxosorus
koH(uKTa. Buabl koH(HKTA.
TexHonorun 3¢ eKTHBHOrO
00IIeHUS
IIpe3enranus
2.1 Teopuum TmOBENECHAS CocraBiieHHE H3YYCHHOT'O YK-3.1,
' p 03 04 | 10 v VK-3.2,
JMYHOCTH B KOH(IIUKTE TJI0CCApHs TI0 TeMe Mmarepuaia B VK-3.3
9JIEKTPOHHOM BHJIC '
Omnpoc Ha JEKIUH
2.2 BHYTpUINYHOCTHEIE Hoxnrotosxa K pOn oc HaH YK-3.1,
) yIp 0,3 0,4 10 MPAKTUIECKAM P VK-3.2,
KOH(ITUKTBI MPAKTUIECKOM
3aHATHSIM YK-3.3
4 3aHATHH
Cocrasiienue IIpe3enranus VK-3.1
2.3 MeKITUYHOCTHEIE CTPYKTYpPHO- H3y4YEHHOTO )
03 04 | 10 PYKTYPHO Y VK-3.2,
KOH(JIUKTHI JIOTHYECKOM MaTepHasa B VK-3.3
CXEMBI JJIEKTPOHHOM BHJIE '
24 Ilcuxonorus TecTHPOBAHIE YK-3.1,
MEPEeroOBOPHOTO  IIpoIiecca 0,3 0,4 10 Hanucanue scce P VK-3.2,
110 TEME
1o pa3peuieHuo YK-3.3




2.5 TexHomoruu

S EKTHBHOrO OBIECHNS 1 Perienue Onpoc Ha YK-3.1,
t 0,3 0,4 10 MPAaKTUYECKUX MIPAKTUYECKOM VK-3.2,
PalMOHATBHOTO TTOBEICHHS
3aj1a4 1o TemMe 3aHATHH YK-3.3
B KOH(IUKTE
HUroro no pazaeny 1,5 2 50
3. 3. Pasgen Corwmonorus
KOH(ITUKTA. Koudmukr B
Pa3IHIHBIX COLHAITBHBIX
WHCTUTYTax
gél eCTBEOE(IZ)HT;:Iiga HHB CocraBiieHne Onpoc Ha VK-3.1,
H » B OP LA, 0,3 0,4 10 KPOCCBOpAA I10 JIEKIIMOHHOM VK-3.2,
B CEMbC U chepe
TEeMe 3aHATHS 3aHATHH YK-3.3
yIpaBJICHUS
CocraBnenue IIpezenTammst
3.2 I'pynmoBbie CTPYKTYPHO- U3y4IEHHOTO YK-3.1,
4 10,3 0,6 10 . VK-3.2,
KOH(QIIUKTBHI JIOTHYECKOH MaTepHaia B VK-33
CXEMBI JNIEKTPOHHOM BHUJIE '
TToaroroBska k Onpoc Ha VK-3.1,
3.3 MexHanroHaIbHBIC
0,3 0,6 10 MPaKTUIECKUM MPaKTHYECKOM VK-3.2,
KOH(IITUKTHI
3aHATHSIM 3aHATHH VK-3.3
Hroro no pazneny 0,9 1,6 30
4. 4. Pazpmen. Paspemenue u
npopHIaKTHKa KOHQIJIMKTOB B
Pa3IMIHBIX chepax
JKU3HEICSTEIIbHOCTH
i'10¢HH£$§;203HpOBaHHeP; Tozrotoska k TectupoBanue 1no YK-3.1,
Hpe KLCHHE 0,3 0,6 10 MPaKTUIECKUM };eMe VK-3.2,
PEAYIpeR L 3aHATHSIM VK-3.3
KOH(JINKTOB 4
4.2 Paspemenne u IToaroroska VK-3.1,
. TectupoBanue no
TEXHOJIOTHH  yIPaBIICHHUS 0,4 0,6 9,6 | mpesenranmii o VK-3.2,
TemMe
KOH(IUKTaAMU TEeMe 3aHATHS YK-3.3
HWroro no pazneny 0,7 1,2 19,6
HWroro 3a cemectp 4 6 129,6 320
Hroro no aucnumninuae 4 6 129,6 3a4eT ¢ OLEHKON




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B paGore npeanonaratoTcs Kak 3JIeMEHTbI TPaJULMOHHON (GOPMbI pabOThI, TaK U POPMBI
paboTBl € WCIONb30BAaHUEM WIPOBBIX  TEXHOJIOTHH, MPOOJEMHBIX TEXHOJIOTHH U
UH(POPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTHI, 8 UMEHHO:

®opmbl y4eOHBIX 3aHATHH C UCTIOIB30BAHUEM TPAAULIIMOHHBIX TEXHOJIOTHIA:

WudopmanvonHas Jekuus — IOCIeNOBaTelbHOE  H3JIOKEHHE MaTepuala B
JUCHUTUTMHAPHON JIOTHKE, OCYIIECTBISIEMOE NPEUMYIIECTBEHHO BepOAJbHBIMU CpEICTBAMU
(MOHOJIOT TpernoaaBaTesl).

Cemunap — Oecenia mpemnogaBares U CTyIEHTOB, 00CYKICHHE 3apaHee MOATOTOBICHHBIX
COOOLIEHUH 10 KaXJIOMy BOIpPOCY IUIaHa 3aHATUS C €AMHBIM Ui BCEX IIepeuHeM
pEeKOMEeHIyeMOi 00s3aTeNbHON M JONMOJHHUTENBHON nuTepaTypsl. K ceMuHapckuM 3aHATHAM
HEOO0XOJMMO TOTOBUTBCSI 3a HENEeNI0 WIM JIBE J0 CpPOKa MX IpOBEACHMs, 4TOOBl ObuIa
BO3MO>XHOCTh IIPOKOHCYJIBTUPOBATHCS € IpEnojaBaTesieM I10 TPYyAHBIM BompocaMm. B ciayuae
IPOIYCKa 3aHATHUS, HEOOXOJUMO MIPEJOCTaBUTh MUCbMEHHYIO Pa3pabO0TKy MPOIYIIEHHON TEMBI.
CamMocToATenbHYI0O pabOTy CieIyeT BBIIOJHATh COIVIACHO Tpapuky U TpeOOBaHUSM,
IIPEUI0KEHHBIM IIPENIOIaBATEIIEM.

[IpakTuueckoe 3aHsTHE, TOCBSIIEHHOE OCBOECHUIO KOHKPETHBIX YMEHUH U HABBIKOB I10
IIPEJI0KEHHOMY aITOPUTMY.

®opmbl y4eOHBIX 3aHATHI C UCTIOIB30BAHUEM TEXHOJIOTHIA MPOOIEMHOTO 00yIeHUS:

[IpobnemHass Jnekuuss — U3IOKEHUE MaTepuaia, [pearoararonee MOCTaHOBKY
IpOOJIEMHBIX W JMCKYCCHOHHBIX BOIIPOCOB, OCBELICHHE pA3JIUYHBIX HAy4YHBIX I10/X0JI0B,
aBTOPCKME KOMMEHTApUH, CBS3aHHBIE C PA3JIMYHBIMU MOJEISAMHU MHTEPIPETAUU H3y4aeMoro
Marepuana.

Jlexumst «BaBoeM» (OWMHapHas JICKIUsA) — U3JIOKCHHUE MaTepuaia B ¢dopme
JUAJIOTMYECKOro OOIleHusl JABYX IpernojaBaTesiell (Hampumep, PEKOHCTPYKLUS JAuajora
IpeCcTaBUTENeH Pa3InYHbIX HAYYHBIX MIKOJ, KyYEHOTO» U «IIPAKTUKA» U T.I1.).

[IpakTnueckoe 3aHaTHEe B (GoOpMe NPAKTUKyMa — OpraHu3anus ydeOHOM paboThl,
HalpaBJieHHAsi Ha pelIeHHEe KOMIUIEKCHOW y4eOHO-TI0O3HABATENbHON 3a/ayu, TpeOyromen oT
CTYJEHTAa IPUMEHEHNUS KaK HAYYHO-TEOPETUUECKUX 3HAHUM, TaK U IPAKTUYECKUX HABBIKOB.

®opMbl y4eOHBIX 3aHATHIH C HCIIOJIb30BAHUEM UTPOBBIX TEXHOJOTHI:

VYuebHas urpa — ¢Gopma BOCCO3AAaHUS MPEIMETHOTO U COLMAIBHOIO COAEP)KaHUS
Oynymeil npogecCHOHaIbHOM NEATENbHOCTH CHEIHATNCTa, MOJIEIUPOBAHUSA TaKUX CUCTEM
OTHOLICHHUH, KOTOPBIE XapaKTEPHBI JIJIs1 TOU AE€ATENBHOCTH KaK LIEJIOTO.

JlenoBast urpa — MOJIEIMPOBAHUE PAZIUYHBIX CUTYallUH, CBA3aHHBIX C BBIPAOOTKON U
NPUHATHEM COBMECTHBIX pEIEeHHH, 00CYXI€HHUEM BOIIPOCOB B PEKUME «MO3TOBOTO IITypMay,
peKOHCTpyKIMEN (PyHKIMOHAIIBHOTO B3aUMOJICHCTBUS B KOJJIEKTUBE U T.11.

PoneBast urpa — umMTanMsA WM PEKOHCTPYKLUS MOJENEH POJEBOrO IOBEICHUS B
MPEJIOKEHHBIX CLIEHAPHBIX YCIOBUSIX.

HHTepakTUBHBIE TEXHOJOTMM — OpraHu3alys o0pa3oBaTelbHOTO Mpoliecca, KoTopas
IpeJnoiaraeT akTHBHOE U HEJTMHEIHOE B3aUMO/IeCTBUE BCEX YUACTHHUKOB, JTOCTH)KEHHE HA ATON
OCHOBE JIMYHOCTHO 3HAUMMOrOo JJIsi HHUX o0Opa3oBarelbHOro pesynbrata. Hapsny co
CHEIUAIM3UPOBAHHBIMU  TEXHOJOTHUSIMU  TaKOro  poja  MNPUHIUN  HWHTEPAKTUBHOCTH
NpOCIEXHUBAaETCsI B OONBIIMHCTBE  COBPEMEHHBIX  0Opa30BaTENbHBIX  TEXHOJOTHH.
HHTEepakTUBHOCTh MOAPAa3yMEBAET CYyOBEKT-CyOBhEKTHbBIE OTHOILIEHHUS B X0Jie 00pa30BaTeIbHOTO
npoliecca U, Kak clieZicTBre, (OpMUpPOBAHUE caMOpa3BUBaroLIeiicss HH()OPMaIIMOHHO-PECYPCHOM
Cpenpbl.

@opmMbl Y4eOHBIX 3aHATUH C MCHOJIb30BAHUEM HH(POPMAIMOHHO-KOMMYHUKAIIHOHHBIX
TEXHOJIOTHIL:

Jlexuus-Bu3yanu3anus. — H3JI0KEHUE COJEP)KaHUS CONPOBOXKIAETCS IMpe3eHTaluen
(IemMoHCTparnuen yueOHbIX MaTepHaloB, PEACTABICHHBIX B PAa3JIMYHBIX 3HAKOBBIX CUCTEMaX, B
T.4. WUTIOCTPATUBHBIX, IPaUIEeCKUX, ayaH0- U BUICOMATEPHAIIOB).



MPOEKTHON WJIM HMCCIIEIOBATEIbCKON NIEATETbHOCTH C HCIOJIb30BAHUEM CHEIUATN3UPOBAHHBIX
MPOrPaMMHBIX CpeJ.

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI PadoThl 00y4yaroIMXCcst
IIpencrasneno B npuiioxeHu 1.

7 OueHOYHBIE CPeACTBA AJisl IPOBeeHHs POMEKYTOUHOI aTTecTAlMI
[IpencraBieHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecneyeHue TUCIUIITIUHBI (MOTYJIs1)

a) OcHoBHas TUTEpaTypa:

1. OscsunukoBa, E. A. OcHoBbl KOHGuHKTOMOrMH | ydeOHoe mocobue / E. A.
OgscsnnaukoBa ; MI'TY. - Maruutoropek : MI'TVY, 2016. - 1 snekrpon. ont. auck (CD-ROM). -
3aru. c TUTYIL. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2676. pdf&show—dcatalogues/l/113l
459/2676.pdf&view=true (mara oOpamenus: 14.05.2021). - MakpoodsekT. - Tekcr
AIIEKTPOHHBIN. - CBeneHus noctynHsl Takke Ha CD-ROM.

2. Kossipes, I'. U. Koudukronorus : yaeouuk / I'. . KosbipeB. — 3-e u3., Ucmp. U JA0I. —
Mocksa : ®OPYM : UHOPA-M, 2020. — 289 c. — (Bsiciiee o6pazoBanue: bakanaspuar). - ISBN
978-5-8199-0859-4. - Tekcr : 3JICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1112984 (nara o6paimenus: 16.05.2021). — Peskum nocryma:
IO TIOJIMTUCKE.

0) JlonmosiHuTebHAS JIUTEPATYpA:

1. VBanoga, O. A. KoH(hauKTOI0THS B COIUATBHON paboTe | yYEOHUK M MIPAKTUKYM JIJIst
By30B / O. A. MBanoBa, H. H. CypraeBa. — Mocksa : U3natensctBo FOpaiit, 2020. — 282 c. —
(Beicuiee oopaszoBanue). — ISBN 978-5-534-03870-5. — URL : https://urait.ru/bcode/450238

2. Kamanos, M. M. Ilcuxosnorust KOHQJIMKTHOW KOMIIETEHTHOCTH | yueOHOe 1ocodue aist
By30B / M. M. Kamanos, M. B. Bamkun. — 2-e¢ u3g., ucnp. u jgon. — Mocksa : M3natenscTBo
FOpaiit, 2020. — 124 c. — (Bsicmee obpa3zoBanme). — ISBN 978-5-534-05647-1. — URL :
https://urait.ru/bcode/454225

B) MeToanyeckne yKazaHus:

1. CamocrositenbHasi paboTa CTyIeHTOB By3a : mpaktukym / cocraButenmu: T. T.
Hepernna, H. P. VpaszaeBa, E. M. PasymoBa, T. ®. OpexoBa ; Marauroropckuii roc.
texHnyeckuid yH-T uM. I'. M. HocoBa. - Marautoropck : MI'TY um. I'. U. Hocosa, 2019. - 1
CD-ROM. - 3arm. c TUTYII. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530
261/3816.pdf&view=true (mata oOpamenus: 22.03.2021). - MaxkpooObekT. - Tekcr
AJIEKTPOHHBIN. - CBeieHus nocTynHbI Takke Ha CD-ROM.

2. Ilcuxonoruss xondamkra : mpaktukym / [coct. H. I'. Baxenoma] ; MITYVY. -
Maruutoropck : MI'TY, 2019. - 1 snekrpon. onr. auck (CD-ROM). - 3ari. ¢ TUTyII. 3KpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529
971/3803.pdf&view=true (mata oOpamenus: 14.05.2021). - MakpooObekT. - Tekcr
AIIEKTPOHHBIN. - CBeneHus noctviiHel Takke Ha CD-ROM.

r) [Iporpammuoe odecneuenne u UHTEepHeT-pecypcebl:



IIporpammHoe o0ecnieuenne

HaumenoBanue .

10 Ne norosopa Cpok neiicTBUS TULEH3UH
MS Office 2007 |, 135 o1 17.09.2007 BeccpouHo
Professional
7Zip CBOOOJTHO OECCPOYHO
FAR Manager [cBo6oaHO 0OeccpoUHO

IIpodeccuonasibubie 6a3b1 JAHHb

IX U I/IH(i)OpMaIII/IOHHbIe CIIPaBOYHbIC CUCTEMBI

Hassanue xypca

CchIIKa

DNEeKTPOHHBIE  pecypchl  OMOIMOTEKH

MI'TY um. I''1. HocoBa
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Y4eOHble ayaUTOpPUHM JJi TMPOBEACHUS 3aHATHH JIeKIMOHHOTO TUmHa: Jlocka,
MyJIbTUMEAUMHBIE CPENICTBA XPAHEHHUSI, TIEpeauu U MPeACTaBlIeHUs UHPOpMaLUK

VYyebHble ayauTOpUM Jis TPOBEACHUS MNPAKTUUYECKUX 3aHSATHH, TPYHIOBBIX W
WHJUBUIYAJIbHBIX KOHCYJIBTALMM, TEKYIEro KOHTPOJISI U MPOMEXYTOUHOU arrectauuu: [Jocka,
MYJIbTUMEAUMHBIA IIPOEKTOP, dKPAH.

YyeOuble  aynuTopuu  AJs  TOpoBeAeHHs  JaboparopHbix — 3aHATHd:  Jlocka,
MYJIBTUMEINIHBIE CPEJICTBA XPAHCHHUS, TICpEAad U MPEACTaBICHUS HHPOpMAIHH

VY4eOHble ayIuTOpUU [Js1 BBIOJIHEHUS KypCOBOro MpoekTupoBaHus: IlepconanbHbie
kommbioTepsl ¢ makerom MS Office, Beixomom B MHTEpHET M C JOCTYIIOM B 3JCKTPOHHYIO
nH(}OPMallMOHHO-00pa30BaTEIbHYIO CPE/ly YHUBEPCUTETA

[Tomemenuss ans  CaMOCTOSITENTbHOW — pabOTBl  OOy4arommMXxcs:  MEPCOHATbHBIE
komibioTepbl ¢ makerom MS Office, Beixogom B MHTEpHET M ¢ JOCTYIIOM B 3JICKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYIO CPEly YHUBEPCUTETA.

[Tomemenne 1 XpaHeHUs U MPO(UIAKTHYECKOrOo OOCTYXUBaHUS y4eOHOTO
000pyIOBaHUSA: CTEIIAXKH JJISI XpaHEHUsI Y4eOHO-HATJISAIHBIX IIOCOOMI 1 yueOHO-METOINIECKOM
MTOKVMEeHTAITUuN .



IIpuniaoxenne 1
YueOHO-MeTOAMYECKOE O0ecTIeYeHHe CAMOCTOSITE/IbHOI PadoThl CTYJ1EHTOB

1. OOmas Teopusi koHpIMKTa. BBeneHne B KOHJIMKTOJIOTHIO.
1.1. XapakrepucTuka KOH(}JIHKTAa KaK COIHUAJILHOIO
(¢enomena.
3ananme cryaeHtam: COCTaBUTh CTPYKTYPHO-JIOTHUECKYIO CXEMY HOCIEIYIOLIUM
TEOPETUUYECKUM BOIIPOCaM Kypca:
e  CoBpemMeHHbIE KOHQUIMKTHI B OOILECTBE: CYLIHOCTD, COJIepKaHue U (POPMBI
IPOSIBJICHUS.
e [ocymapcTBeHHass BIacTh KaK OCHOBOW IHPEAMET IOJUTHYECKHUX
KOH(JIUKTOB.
e  KoOH)IUKT U BIACTb.
e Jluccunentckoe xapmwxkeHue B ObiBmieM CCCP B cBere coLMOJIOTHH
KOH(JIUKTA.
1.2.  Teopuu MexaHU3MOB BO3HMKHOBEHHS] KOH()JIMKTOB
3ananue crygeHTam: [1oaroToBUTH NpE3EHTALMIO H3YUYEHHOIO MaTepraia (MUHUMYM
Ha 30 crnaiiioB) B 3JIEKTPOHHOM BUJE 110 CIAEAYIOLIUM BOIIPOCAM:
1. OcobeHHOCTH pa3BUTHUS BO33PEHUI HAa KOH(IMKT B JPEBHUE BpEMEHA
( Kongymwmii, I'epaxnur, [Inaron. lemokpur, ApuctoTens)
2. Bo33peHus Ha npupoly KOH(IIMKTA B CpPEIHUE BEKa
(ABpenuit ABryctus, @®oma AKBUHCKUI)
3. Boz3penus Ha koHGIUKT B 310Xy Bospoxnenus ( Hukonait Kysanckuit. Konepuuk,
JIx. bpyHo, Makuasein)
4. Boz3penus Ha KOHGIMKT B HOBOe BpeMs u 3moxy [Ipocssmenus (®p. bakon, T.
['066c¢, XK. Pycco, A. Cmur)
5. Bo33peHus Ha KOHQUIUKT B iepBoii nojoBuHe 19 Beka ( KanT, ['erens. deiiepbax)
6. Ilpennochuiky BOSHUKHOBEHUS KOHQIIUKTOIOTHH BO BTOpoi noJ. 19 B-Hau. 20 B. (K.
Mapke, ®@. Durensc. O. Konr, B. Bynar, 3. ®peiin)
7. OcobenHocTH pa3BUTHs KOHQuUKTONOTMH B Poccuu.
8. IlonsTHEe KOHGIMKTA, €ro CYLUIHOCTh U CTpyKTypa. HeoOxoanmMble U JOCTaTOUHBIE
yCIIOBUSI BOBHUKHOBEHUS! KOHQIIUKTA.
1.3. Texnosornu ynpasJjieHusi KOHQIUKTAMHA
3agaHue cTyJeHTaM: [IOATOTOBUTh JOKJIAA-TIPE3CHTALMI0 1O  CJIEAYIOIINM
TEOPETUYECKUM BOIIPOCaM Kypca:
1. OxapakTepusyiTe Ipolecc ynpaBieHus] KOHOIUKTOM.
2. ®opMbl 3aBepIIeHUs] KOH(IUKTA.
3. YciioBuSl KOHCTPYKTUBHOTO pa3pelieHns KOH(IMKTA.
4. ®akTOopbI pazpenieHus KOHPINKTA.
5. Ctpareruu pa3pemnieHus: KoH(IUKTa.
6. DTansl yperyl1upoBaHusi KOH(INKTOB.

2. IIcuxonoruss  koH@uimkTa. Buasl  koHdummkra.  TexHoJsiorum
3¢ PpekTUBHOrO 001ICHNS
2.1.  Teopuu noBeaeHHs JUYHOCTH B KOHPIUKTE

3aganue cTyaeHTaM:
e CocraBuTh Trjoccapuii mo Teme «3apyOexHble TEOpUH IOBEIEHUs
JUYHOCTH B KOH(ITHKTE»
e [loAroroBUTH JOKJIAA-NIPE3EHTALMIO IO CIEAYIOLUUM TEOPETHUUECKUM
BOIpOCaM Kypca:
1.06mas xapakTepucTika 3apy0exHO KOH(IMKTOIOTUI
2. IlcuxoaHaNUTHYECKUE TEOPUH TMOBEACHUS INYHOCTU B KOH(IUKTE
3. CouMOTPOIHBIN U ATOJOTUYECKUMA ITOIXOIbI U3yUEHUsT KOH(IIMKTA



4. OcoOeHHOCTH TEeOPUHU TPYIIOBOI TUHAMUKH
5. OcoGenHocTH (HpyCTPALIMOHHO-arPECCUBHOTO U MOBEAEHUECKOTO MOIX00B
6. CormoMeTpriecKoe HAMPaBJICHUE UCCIICIOBAaHUS KOHPIIUKTA
7. IHTEepaKIIMOHUCTCKUI MTOJX0/T
8. CoBpeMEeHHBIC HAMIPABJICHUS UCCIICIOBAHUS MEKITMIHOCTHBIX KOH(DIUKTOB
9. OcoGeHHOCTH U3y4YeHHUs KOH(MIUKTA B COLUOJIOTUN
10. OcHOBHBIE TOTUTOIOTUYECKHE UCCIIETOBAHMS KOH(IIUKTA
2.2. BHYTPMJIHYHOCTHBIE KOH(IUKTHI
3ajaHue CTyJeHTaM: NOJATOTOBUTH YCTHBIH OTBET Ha CIIEAYIOIIME TEOPETHUYECKHUE
BOIPOCHI IO KYpCY:
1. Ilonumanne BHYTPUIMYHOCTHOTO KOH(IIMKTA B OTEUYECTBEHHON MICUXOJIOTHH.
2. Packpoiite pa3nuyHble MOAXOAbl K TOHUMAHUIO BHYTPUINYHOCTHOTO KOH(JIMKTA B
3apy0eKHOU TICUXOJIOTHH.
3. OnuimuTe OCHOBHBIE BUJIbI BHYTPUIMYHOCTHBIX KOH(PIUKTOB.
4. YcroBust BOSHUKHOBEHHUSI BHYTPUIMYHOCTHBIX KOH(IJIUKTOB.
5. IlepexxuBanue BHYTPHIIMYHOCTHOTO KOH(IIUKTA.
6. KoHCTpyKTHBHAS POJIb BHYTPHIIMYHOCTHBIX KOH(DIUKTOB.
7. YcioBus Ipeaynpex1eHrs BHYTPUIMUYHOCTHBIX KOH()IMKTOB.
8. MexaHn3MBbI pa3pelieHns] BHYTPUIMYHOCTHBIX KOH(IUKTOB.
2.3. MeKJINYHOCTHbIE KOHPJIMKTBI
3ananue crygeHtam: COCTaBUTh CTPYKTYPHO-JIOTHYECKYIO CXEMY TMOCIEIYIOIINM
TEOPETUUYECKUM BOIIPOCaM Kypca:
1. O01mas XxapakTepuCTHKA MEKITHIHOCTHOTO KOH(JIMKTA.
2. Cemelinble KOH(PIUKTHI.
3aganme cryaentam: [loArOTOBHTH JMOKIAJ-TIPE3CHTALUIO IO  CJEIYIOIIUM
TEOPETUYECKUM BOIIPOCaM Kypca:
o  KoH(DIUKTE MEXIY PYKOBOJUTEISIMH H ITOTYNHESHHBIMHU.
e  KoH()muKTHI B yCI0BUSAX Y4eOHOH 1€ATEIbHOCTH.
e  VHHOBaIMOHHbIE KOH(DIUKTHI.
2.4. IlcuxoJ/iorusi NeperoBOPHOro npoiecca 1no pa3peieHnio
KOH(INKTA
3ananue cryaeHTam:
e Hamucanme scce Ha Temy «ToliepaHTHOE BOCHPHUSATHE COLMAIBHBIX,
KYJIbTYPHBIX, KOH()ECCUOHATIBHBIX Pa3JIMYUi B IEPETOBOPHOM IPOLIECCE.
e  OTBeTUTH HA CINEAYIOUINE BOMPOCHI TECTA!
Onpenenure MO OMUCAHUIO CTHJIb MOBEAEHUS B KOH(IIMKTE: MPOSBISET OTCYTCTBUE
JKeJTaHWsI PUIOKUTE YCHUIIHSI KaK JUTsl OCYIIECTBICHHSI COOCTBEHHBIX MHTEPECOB, TAK U HHTEPECOB
OTIIMOHEHTA; MPOSIBICHNE CTPEMJICHHSI BBIUTH M3 KOH(PIMKTHOTO TOJIS, YUTH OT KOH(IUKTA
*  KOMIIPOMHCC

* Oopnba
*  yCTyIKa
° YXOH

Omnpenenure Buj KoHGMkTa no xapakrepuctuke (H.®. Bumnsakosa): mpoOnemHas
CUTyallus, IpOBOLMpYIOIas KOH(DIUKT, BO3HMKAET U3-3a SBHBIX HapyIIEHUH IMKIA
JeSTeIbHOCTH B OpraHu3allii, a BHYTPEHHNE PUYHMHBI CBSI3aHbI C OTCYTCTBHUEM COTPYIHUYECTBA,
ABTOPHUTAPHBIM YIPaBJIEHUEM, KOHKYPEHTHOM 60pb00it

*  TPOU3BOACTBEHHO-JIETOBOMN

*  MEXIPYNIIOBOU

*  MEXIMWYHOCTHBIN

*  JIMYHOCTh-Tpymnna

VYxionenue nipu pazpemennn koHprkta HE BeIOHparoT B crieyronmx ciydasx:



e 00HapyKMBaeTCs BO3MOXXHOCTh  JOCTUYh COOCTBEHHBIE IIENTH  HHBIM,
HEKOH(IMKTHBIM ITyTEM

* mpoOiemMa MMEeT >KM3HEHHO Ba)KHOE 3HAYCHUE IS YYaCTHUKA KOH(QIIHMKTA,
CUMTAIOIEr0, YTO OH 00JIaIaeT TOCTATOYHOM CUIION JIsl €€ OBICTPOro PELICHUS B CBOIO MOJIb3Y

*  YYACTHUK KOH(IMKTA YYyBCTBYET CBOIO HEMPABOTYy HIU HMEET ONIOHEHTOM
yelioBeKa, o01aaolero 601ee BHICOKMM PaHTOM, HAIIOPUCTOM BOJIEBO SHEpruUei.

2.5.  TexHoJ0oruu 3¢ pexTHBHOIO o0mennst H
PALHMOHAJBHOIO NOBEeHUS B KOH(INKTE

3aganue cryaenTam: [Ipoaymars afekBaTHOE pelieHne KOHQIUKTHBIX CUTYAIIHA:

e  Onpenenute npupoay KoHpaukra (tum A, b, B) B cneayromieit cutyanuu:
pabOTHUK, JOCTUTIMN MEHCHOHHOTO BO3pACTa, KATyeTCsd HAYaJIbHUKY, YTO HAYaJIbHUK
OTJIeNa BBDKUBAET ero ¢ paboThl. HauanbHUK OTAeNa KISHETCS, YTO HU MaJIeHIIero moBoaa
JUIs 3TOTO HEe AaeT. PaGOTHUK jke POI0JIKAET 5KaJT0BaThCS.

e Bo Bpems [enoBoil BCTpeudM C BaMH Ball COTPYAHHK M3 OTHENa IO
HECOBEPIIICHHOJIETHUM «BBIIIEN U3 ceOs», He MPUHUMAs BaIllMX 3aMEUaHUU MO MOBOITY
OUYepeHOTO  MPO(UIAKTHIECKOTO  MEpONpHusATHsA. Bbl HE MOXKeTe I03BOJHTH
MOMYMHEHHOMY TaK ce0s BEeCTH, BeJb OH TMOJPHIBAECT Ball aBTOPUTET. YTO BHI
npennpumere?

3. Counosornst kOHQPIUKTA. KOHQIUKT B pasiMYHbIX COLMAJIbHBIX
HHCTUTYTAX.
3.1. KondgaukTsl B 00lecTBe, B OpraHu3aluu, B ceMbe H
cepe ynpasiieHus
3anaHue cTyaeHTaM:
1.M3yunts Marepuan Mo CIEAyIOIIeH TeMaTHKe C MOJATOTOBKOM WHIWBUIYaJIbHOTO

JIOKJIa1a:
o YPOBHU SKOHOMHYECKUX KOH(IJIMKTOB B COBPEMEHHOM OOILIECTBE.
. Crneuunguka KOH(PIUKTa B COBPEMEHHOW CEMbeE.
. Uneonorndeckue KOHGIUKTBI B COBPEMEHHOM POCCHICKOM
o01iecTse.
o KonduukTel B chepe ynpaBineHHs.
o Penurnosneie KOHQIUKTHI ¥ OCHOBHBIE C(epbl UX IMPOSBICHUS:

UCTOPUS U COBPEMEHHOCTD.
2.CocTaBUTh KPOCCBOP/ IO OJHON U3 NEPEYUCIEHHBIX TEM MUHUMYM Ha 50 cJ0B.
3.2. I'pynnoBbie KOH(PJIMKTBI
3agaHue cTyaeHTaAM:
1.CocTaBUTh CTPYKTYpHO-JIOTUYECKYIO CXEMY IO CJIEAYIOUIMM TEOPETUUYECKUM
BOIIPOCaM Kypca:
MexaH13MBbl BOSHUKHOBEHHSI MEKTPYIIOBBIX KOH(IUKTOB.
THUIbl MEXTPYIIOBBIX KOH(PIUKTOB.
OO61mas xapakTepUCTHKA MEKTIOCYIapCTBEHHBIX KOH(IIUKTOB.
[IpenynpexaeHrne MeXrocyaapCTBEHHbIX KOH(IUKTOB.
2.11oAroTOBUTH MPE3EHTALIMIO 110 BBIIIENEPEUUCIEHHBIM TEMaM Kypca.
3.3. MexHannoHaJbHbIe KOHQPJIMKTBI
3agaHue cTyAeHTaM: M3yYUTh MaTepHall MO CIEQyolleld TeMaTUKe C MOATOTOBKOM
VHAVBUAYAJIBHOTO JHOKJIaAa:
e PerunonanbHble KOH(QIMKTHI HA TOCTCOBETCKOM MTPOCTPAHCTBE.
e  MexayHapoJHOE COTPYIHHUYECTBO IO MpodiieMe NpeaynpexIeHus
9KOJIOTHYECKOH KaTacTpOdBbl.
4. Paspemienne U npopuIakTHKAa KOH(JIMKTOB B pa3jM4YHBIX cepax
AKU3HeIeATeJbHOCTH



4.1. IIporHo3upoBaHue, NPOPUIAKTHKA U NpeayNpexKIeHue
KOH(JIMKTOB
3anaHue cTyJAeHTaM:
1. U3yunth maTepuai Mo Cieayrollell TeMaTUKEe C MOArOTOBKOM MHIMBHIYaJbHOTO
JIOKJIaJa;

[Iporno3zupoBanue KOH(INKTOB.
ConnanbHO-TICUXO0JIOTHYECKHE YCIOBUS TPOPMIAKTUKN KOH(DIMKTOB.
ConnanbHO-TICUX0JIOTHYECKHE CIIOCOOBI TPEAYIPEHKACHUS KOH(DIUKTOB.
[TpodunakTrka KOHMIUKTOB
Crpecc 1 KOH(MIUKTHI

2. OTBeTUTH Ha CIEAYIONINE BOIIPOCHI TECTA:

Bri6epure 3¢heKTHBHBIA CTHIb MOBEACHUS B MPEAJIOKESHHON CUTyallMd KOH(MIMKTA:
PYKOBOJIUTENh B KOH(JIUKTE C TMOAYMHEHHBIM, BBIICHWJI, YTO TOT MOXET BBIIOJIHUTH
pacnopspKeHUe, HO HU 32 YTO Ha COTJIACUTCS C MPEUIOKCHHBIMU CPOKAMH:

*  koH(ppoHTAHUSA

*  mpucnocoOyieHHe

*  KOMIIPOMHCC

*  COTPYAHHUYECTBO

[TposiBisieT CKIOHHOCTH CMSATYUTH, CTIIATUTh KOH(IUKTHYIO CHTYalUIO, COXPAHUThH
WM BOCCTAaHOBUTH T'APMOHHIO BO B3aMMOOTHOIICHHSAX ITOCPEICTBOM YCTYHMUUBOCTH, JOBEPHS,
TOTOBHOCTH K IPUMHUPEHUIO — 3TO CTUJIb ITOBEJICHHS B KOH(IIUKTE:

*  mpucnocoOyieHHe

*  KOMIIPOMHCC

*  COTPYAHHUYECTBO

*  yCTymKa

Bri6epute 3¢ peKTUBHBINA CTHIIL TOBEACHUS B NPEIOKEHHON CUTYyallud KOH(IUKTA: B
IpoIIecce CCOPBI, BB HCIIBITHIBACTE UCKPEHHEE KeJlaHHE 0Ka3aTh MOAICPKKY ONIOHEHTY, W TPH
ATOM XOTHUTE MOYYBCTBOBATh Y/I0BJIETBOPEHHE OT MPOSBICHUS CBOEH 100pOCEepI€UHOCTH:

*  KOMIIPOMHCC

*  mpucnocoOieHue

*  COTPYIHHYECTBO

. yxox

Onpenenute IO ONUCAHWIO CTPATETHIO TIOBEACHUS B KOH(IMKTE: YYaCTHHKH
KOH(JIMKTA BBICTYNAIOT B POJIM PABHOMNPABHBIX IAPTHEPOB, HPOSBIAIOLIMX TEPHUMOCTh K
Ka4ecTBaM JPYroro, ACWCTBUS HANpaBJIeHbl HA COAIAHCUPOBAHHOCTh MHTEPECOB, MTPUCYTCTBYET
yCTAHOBKAa HAa M3MEHEHHME CUTYallUM, a He MapTHepa, IPUHUMAETCS M MOHUMAETCsl 3HAaUUMOCTh

JPyroro

*  CTparerus BBIUTPATH/TIPOUTPATH

*  CTparerusi BEIUTPATH/BBIUTPATh

*  cTparerus yCcTyIok

*  CTpaTerus COTpyJAHUYECTBA

Omnpenenure Bua koHpnukra mo xapakrepuctuke (H.D. BumHsakoBa): KOHGIUKTHAS
CUTYyalllsl MOSIBIIAETCS KaK CJIEJICTBUE HECOBMECTHUMOCTH II€JE€H, [IEHHOCTEW W HOPM, KOTOpbIE
JIOAU TBITAIOTCA PEAIM30BATH BO B3aUMOOTHOILIEHUAX, a4 BHYTPEHHEM MNPUYMHOW SIBIISIFOTCS
BHYTPUJIMYHOCTHBIE TPOTUBOPEUHS, HECOBMECTUMOCTh XapaKTepOB, CTOJKHOBEHHE HHTEPECOB

*  MEXIPYNIIOBOU

*  MEXIWYHOCTHBIHA

*  IPOU3BOACTBEHHO-IEIOBOMI

*  JIMYHOCTh-TpyIIa

4.2. Pa3pemienne U TeXHOJIOTUM yNIPABJIeHUS KOH(PIUKTAMHU
3anaHue cTyIeHTaM:



1. IloAroToBUTH OOKIAA-TIPE3EHTALMIO IO CIEIYIOIIMM TEOPETUYECKUM BOIPOCAM
Kypca:
e [Ipuemsbl noBeAeHUS B IPEAKOHMIMKTHON CUTYAIUH.
e  CnocoObl BO3/1€HiCTBUS HA TapTHEPA B KOH(DIIUKTE.
e  MeTo/1bl ICUXOKOPPEKIMH KOH(DIUKTHOTO MOBEJCHHUS:
a) COIMAJIbHO-TICUXOJIOTUYECKUI TPEHUHT;
0) MHAMBUAYAIBHO-TICUX0JIOTHUECKOE KOHCYJIbTHPOBAHUE,
B) ayTOre€HHasi TPEHUPOBKa:
I') IOCPEIHUYECKAs] 1eATENbHOCTh IICUX0JIOTa;
1) caMoaHasIu3 KOH(IUKTHOTO MOBEICHUS.
2. OTBETUTH Ha CIEAYIOLINE BOIIPOCHI TECTA!
HazoBuTe oTpacinu oTe4ecTBeHHON KOH(IUKTOIOTHH:
. BoeHnble HayKH.
. UckyccTBOBeieHME.
. Ucropus.
. Marematuka,
. [lemaroruka.
. [losmuronorus.
. [IpaBoBeneHue.
. Ilcuxounorus.
. Comrmobuonorusi.
10. Comronorusi.
11. ®unocodwus.
12. Bce Ha3BaHHOE.
HazoBure MeTo 161 KOH(IMKTOIOTHH.
1. MeTobl N3y4eHHs U OLEHKH JINYHOCTH.
2. MeToipl U3y4eHHsI U OLIEHKU COLMAIbHO-TICUXOJIOTUYECKUX SIBICHUH B TPYIINax.
3. MeTo/1bl AMArHOCTHKH U aHAJIN3a KOH(IMKTA.
4. Metopsl yrpaBiaeHus1 KOHPIUKTaMU.
5. Bce Ha3BaHHOE.
6. Bce, kpoMe Ha3BaHHOTO B II. A.
YHuBepcalibHas MOHATUHHAS CUCTEMa ONUCAHUS KOH(IMKTA BKIIOYAET.
. CymHocTh KOH(DIUKTA.
. Tunonoruto KoOHQIUKTA.
. CTpyKTypy U QyHKIIUH KOH(]IUKTA.
. DBOJIOIUIO U TeHE3HUC KOH(DIUKTA.
. AuHamuky u uHGOpMaIUIO B KOH(DIIMKTE.
. [Ipenynpexaenue u 3aBepuieHre KOHPIUKTA.
. UccnenoBanue u quarHoCcTUKy KOH(IUKTA.
. Bce Ha3zBanHoe.
OcCHOBHBIMU O0BEKTUBHBIMH (PAKTOPaAMH BO3HUKHOBEHHSI KOH(PJIMKTOB BBICTYNAIOT:
1. EcrecTBeHHOE  CTOJKHOBEHHE  MHTEPECOB JIIOJEH B Ipolecce  HX
KHU3HEACSTETbHOCTH.
2. Cnabas pa3paOOTaHHOCTh M HCHOJb30BaHHWE B PoccuM HOPMAaTHUBHBIX MPOLELYD
paszperieHus
COLIMAJIbHBIX IPOTUBOPEYNH.
3. Henoctatrok M HecHpaBeUIMBOE pACHpPENENICHHE 3HAYUMBIX Ul HOPMAaJbHOMN
KHU3HEIEATENILHOCTH JII0Ie MaTepHalbHBIX U JyXOBHBIX OJiar.
4. O0pa3 KU3HU POCCHUSH.
5.  TpaguuuoHHBIE  CTEPEOTHNBI  KOH(IMKTHOTO  pa3pelieHHs  COLHUAIBHBIX
MIPOTUBOPEYHUH.
6. Bce Ha3zBaHHOE.
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OcHoBHBIE HYHKINN KOH(IUKTA:

1. BausiHue Ha yCTOWYMBOCTh M CTAOMIIBHOCTh COLIMANILHON CUCTEMBI, (DOpMUpOBaHUE
Y KOHCOJIMJIALIMIO IPYIII, COOTHOIIEHNE UHINBUTyaJIbHBIX U KOJIJIEKTUBHBIX UHTEPECOB.

2. AXTUBH3ALYUS COLMATIBHBIX CBSA3EH.

3. Curnanuzanus o0 o4yarax COIUaIbHON HANPSKEHHOCTH.

4. ConeiicTBHME TBOPUYECKON MHUILIMATUBE.

5. Tpanchopmanus (mpeoOpazoBaHuE) MEKINYHOCTHBIX M MEKIPYIIOBBIX
OTHOLLIEHHUH.

6. Pacmmpenyie BO3MOKHOCTEH MOMydeHUs HHPOPMALIMU O COCTOSHUHM OpTraHU3alu,
Ka4yecTBax JIO/EH, 3aHAThIX COBMECTHOH 1€ TEIbHOCTBIO.

7. IlpodunaxTka (MpeJoTBpaIICHHE) pa3pyIIUTEIbHBIX IPOTUBOOOPCTB.

8. Bce Ha3BaHHOE.

9. Bece, kpoMe Ha3BaHHOTO B II. 6.

OCHOBHBIE YepThl, CBOMCTBEHHbIE KOH(DIUKTY:

1. SIBnenne conuanbHOe, MOPOXKIAEMOE IPUPOI0H 00IIIECTBEHHOH JKU3HU.

2. SIBneHue oco3HaHHOE, AEHCTBUE 00 JyMaHHOE.

3. SIBeHue MKUPOKO paclpoCTPpaHEHHOE, TOBCEMECTHOE, BE3IECYIIIEE.

4. D10 Takoe B3aMMOJEHCTBHE, KOTOpPOE HpOTEeKaeT B (popMe MPOTHUBOCTOSHUS,
CTOJIKHOBEHUS, TPOTHBOOOPCTBA JIMYHOCTEH WM OOMIECTBEHHBIX CHII, HHTEPECOB, B3IIISAIOB,
HO3ULMI M0 MEHbLIEH Mepe IBYX CTOPOH.

5. IIporuo3upyemoe siBI€HUE, MOABEPKEHHOE PErYIUPOBAHUIO.

6. Bce Ha3BaHHOe.

7. Bee, kpoMe Ha3BaHHOTO B 1. 4.

K THIHYHBIM COLMATbHO-TICUXOJIOTMYECKUM ITPUYUHAM KOH(IIMKTOB OTHOCSTCS:

1. IloTepu u nckaxeHuss THPOPMALIUHU B MPOLIECCE KOMMYHHUKAIIHH.

. PazbanancupoBaHHO€e posieBOE B3aMMO/IEHCTBHE JTHO/IEH.

. Be160p pa3HbIX c11OCOOOB OLIEHKU PE3YIbTaTOB JAESTENIbHOCTH.

. Pa3HBbIi 1OJX0/1 K OLIEHKE OJTHUX M TeX K€ CI0KHBIX COOBITHH.

. BHyTpurpynmnooii ¢aBopuTu3M.

. CopeBHOBaHHE U KOHKYPEHIIUS.

. OrpanndeHHas CliocCOOHOCTh K JICLIEHTPAIIH.

. Bce HaszBanHoe.

OCHOBHBIMU JIMYHOCTHBIMH NPUYMHAMHU KOH(IUKTOB BBICTYIIAOT:
1. CyOBbeKkTHBHAs OlIeHKA MIOBECHUS TapTHEepa KaK HEJJOMyCTUMOTO.
2. Huzkas KOHQIIMKTOYCTONYHUBOCTD.

3. IInoxoe pa3BUTHE SMIIATHH.

4. HeanexBaTHBIN ypOBEHb PUTSI3aHUI.

5. AKLeHTyaluu Xapakrepa.

6. Bce BbIIIE HA3BAaHHOE

OcCHOBHBIE TIPU3HAKK KOH(IIUKTA!

1. Hanuuue cutyanum, BOCOPUHUMAEMOM y4aCTHUKaMH KaK KOH(QIMKTHOM.
2. HenenumocTh 00bEKTa KOH(IIUKTA.

3. XKenanve yyaCTHUKOB MPOJIOJIKUTH KOH(IIUKT.

4. Bce Ha3BaHHOE

5. Bce, kxpoMe Ha3BaHHOTO B 1. 2.

OCHOBHBIE CTAJIH Pa3BUTHsI KOH(IIMKTA!

1. [IpenkoHdauKTHAS CTaUA.

2. CoOCTBEHHO KOH(DITHUKT.

3. Pazpemienue KoHpIMKTA.

4.TlocnexkoH(IUKTHAS CTaHS,

5. Bee HazBaHHoOE.

Pa3Butne KoH(IMKTa MTPOUCXOIUT MO TAKOH cXeMe:
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1. KoudnukrtHas cutyanus + [losenenue = KoHpuKT.

2. Omoruu + [enn = Kondaukr.

3. Unrepecsr + Motussl = Konduxr. 4. Bee Ha3BanHOe.

OcHoBHBIMU (hazaMy KOH(IUKTA SBISIFOTCS:

1. HauanpHas ¢a3a.

2. ®a3a mogneMa.

3. Tun xoHpHUKTA.

4. ®aza cnana.

5. Bce Ha3BaHHOE.

6. Bce, kxpoMe Ha3BaHHOTO B 1I. 3.

Jis  mepepacTaHusT BO3MOXKHOTO TPOTHBOPEYHS B KOH(MIUKTHYI CHTYAIHIO
HEOOXOINMBI:

1. 3HAYUMOCTD CUTYyallUU AJI YYACTHUKOB KOH(PIUKTHOTO B3aMMOICHCTBHS.

2. Hanuuue mpemsiTCTBHs, KOTOpOE BO3IBUIAET OJMWH W3 OIIMOHEHTOB HAa MYTH K
JTOCTHOKCHHIO TEJIeH IPYTUMH YYaCTHUKAMU.

3. [IpeBbilieHUEe TUYHON WM TPYNIOBONW TEPHUMOCTH K BO3HUKILIEMY MPEMATCTBUIO
XO0T4 OBl y OIHOM U3 CTOPOH.

4. Bce Ha3BaHHOE.

Brigenure GpakTopbl, KOTOPBIC MOPOKIAIOT U YCUITUBAIOT CTEIICHD UCKAKEHUS

BOCTIPUATHS KOH(MIUKTHOU CUTYaIUU:

1. Cocrosinue cTpecca.

2. BricOkMi1 ypOBEHb HETaTUBHBIX SMOLIUH.

3. YpoBeHb HHGOPMUPOBAHHOCTH YIaCTHUKOB JAPYT O IPYTE.

4. OcoOEHHOCTH MEPIENTUBHBIX MPOLIECCOB.

5. Heymenue npeaBuAETh MOCIEACTBHUS.

6. UeM Oonee )XM3HEHHO BaYKHBIE MOTHBBI U MMOTPEOHOCTH JTUYHOCTH 3aTParuBalOTCs B
KOH()JIUKTE, TEM BBIIIIE BEPOSITHOCTh HCKAKEHUS BOCIIPUSATHSA.

7. JOMUHUPOBAHHUE.

8. HeraTtuBHas ycTaHOBKaA.

9. Bce Ha3BaHHOE.

IIpuioxenne 2
OuneHouHbIEe CpeCcTBa s IPOBeIeHUs IPOMEKYTOUYHOM aTTecTAlMN
a) HJ’IaHpreMble PE3YJIbTATHI oﬁyqem/m U OHCHOYHBLIC CpeaACTBa A MNPOBECIACHUA
HpOMe)KyTO‘lHOﬁ arTreCTallum:

CTpyKTypHBIii
3JIEMEHT
KOMIIETEHIINN

IInanupyemsble pe3ynbTaThl

OrneHouHBIE CpelICTBa
o0OyueHus H peat

YK-3: Cnoco6en ocyuiecTBJISTh COUATBHOE B3aNMO/IeiicTBHE H PeaIi30BbIBATH CBOIO POJIb B
KOMaH/1e

YK-3.1: OmnpenensieT CBOIO poiib B IlepeyeHb TEOPpETHYECKUX BOIPOCOB:

counanbHOM B3aumonaeicTBuu 1 | 1. Buapl KOH(MIMKTOB, MX XapaKTEpPUCTHKA.
KOMaHIHO paboTe, NCXO0s U3 2. OcHOBHbIE TEOPUU B KOH(IIMKTOJIOTHH (aHAIIN3).
CTpaTeruu coTpynHuuecTBa st | 3.  Buabl BHyTPHUIMYHOCTHBIX KOH(IMKTOB, UX

JIOCTHKEHHS MTOCTABIEHHON HACTOYHUKOB.

LEJIU; CTPOUT NPOAYKTUBHOE 4. VYwuer hakTOPOB NCUXOIOTUIECKOM
B3aUMOJICHCTBUE C YI€TOM HOPM | HECOBMECTHMOCTH B MPEAYNPEXKICHUN KOHQIIUKTOB.
Y YCTaHOBJIEHHBIX IIPABUII 5. Crpareruu v TaKTUKHA KOHCTPYKTHBHOTO
KOMaHJHOH paOoThI pasperieHusi KOHQJIMKTOB B OpraHU3aluu

CITyeOHOT0 THIIA.

6. JluHamuka pa3BUTHs KOH(PIUKTOB.

7. VcTOYHWKY BOBHHKHOBEHUS COIUAIBHBIX U
KYJBTYPHBIX KOH()JIHKTOB.

8. VcrouHWKH BO3HHKHOBEHHS KOH(DIVKTOB B




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3ybTaThl
o0yueHus

O11eHOYHBIE CPEICTBA

OpTaHH3AIIHN.

9. MHcToyHMKY BOBHHMKHOBEHUS KOH(PECCUOHABLHBIX
KOH(JINKTOB.

10. Aaroputm npeaynpexIeHUs 1 KOHCTPYKTHBHOTO
pasperreHust KOH(PpIUKTHBIX CUTYyallni B
OpraHM3aIMIX CITY)KSOHOTO THIIA.

11. OObmas xapakTepuCTHKa 3apyOexHON
KOH(JIMKTOJIOTHN

12. TlcuxoaHATUTHYECKUE TCOPUH TIOBEICHHUS
JINYHOCTH B KOH(JIHKTE

Ilepeyenb NpakKTHYECKHUX BOMPOCOB:

1. Onpenenure ypoBeHb KOH(QJIMKTHOCTH JTUYHOCTH U
MPUYUHBI KOH(JIMKTA B CIICAYIONICH CUTYalIUN:

. Ha coBemanuu onvH U3 TOAYNHEHHBIX, HE
BBIIEpP)KaB HAXXMIMa PYKOBOJIUTEINS OPTaHU3AINAH, B
MOJIYITY TIIUBOM (hopMe 00paThI Ha STOT HAKUM
BHUMaHUe. PyKkoBouTeNb HEe HAIIIENCs, 9TO CKa3aTh,
HO TIOCJIE ATOTO CITydasi CTaj IEHCTBOBATH elle Ooee
JKECTKO, 0COOCHHO B OTHOIIICHUY «IITYTHHKA.

. Bcskuii pa3, korjia Bbl BEJIETE€ CEPbE3HBIN
pPasroBOp C OJHOW W3 BalINX MOAYNHEHHBIX,
KPUTHKYeETE e padoTy U CIIpalinBaeTe, Io4eMy OHa
TaK MOCTYMAaeT, OHa OTACNbIBACTCA MOTUYaHueM. Bam
9TO HEMPHUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBS3aHO
€€ MOJIYaHue, BOCIIPUHUMAET OHAa KPUTHKY WIIH HET,
BBI PacCTpanBaeTech U 3UTeCh. UTo e MOKHO
MIPEANPUHSTH, YTOOBI U3MEHUTH CUTYAIIHIO?

2. [IpoaHanu3upoBaTh pa3Iuuus MEKIPYIIIIOBOTO
COLMaNbHOTO KOH(IIMKTa 1 KoH(DIHKTa B chepe
KYJIBTYPBHI 110 TIPEIOKEHHOM cxeMe (cxeMa h3ydeHa
Ha Jiekiun). [IpuBecTr KOHKPETHBIE PUMEPHI.
KoMiuiekcHble 3a1aHus:

1. [TonGepure aiekBaTHBIE METO/IBI IO
BBISIBJICHUIO 3(h(HEKTUBHOCTH TICUXUIECKOTO
(hyHKITMOHUPOBAHUS CITYKAIIUX C YI€TOM UX
BO3PACTHBIX U KPU3UCHBIX 0COOCHHOCTEH B
CIICAYIONINX CUTYaIUsX:

. Bam xomiera He mpeoCcTaBUII CBOEBPEMEHHO
HY>KHBIH MTAKET JOKYMEHTOB, M JOPOrOCTOSIIAS
CcJ/IeJIKa He COCTOsIIach B CPOK. UTO BBI CKaKeTe
cBOEMy Koiutere?

. Bam xomnera, mooGeimas BEICOKYIO 3apIniary,
3a0paJ U3 Ballleil opraHu3aly TPaMoOTHOTO,
HCTIOTHUTEIHLHOTO U POQECCHOHATLHOTO
cOTpyIHHKA. Baia kputrka B ajjpec HadyalbHUKA
JIpYro OpraHu3anuH.

2. [IpoBenuTe aHAMN3 pe3yIbTATHBHOCTH
MIPUMEHEHHBIX BaMu METO/IOB 1O BBISIBIICHUIO

3¢ (HEeKTUBHOCTH NMCUXUYECKOTO CTaTyca JIUYHOCTH
CITY’KaIllEro ¢ YYETOM €ro TeHJIepHOU U
poecCHOHaTbHON MPUHAJICKHOCTU B CIICAYIOMICH
CUTYaIUH:

. [Ipu pacnpeneneHny MpeMuy Ha49aIbHUK HE
BBUICITWII €€ OHOMY W3 TTOTYMHEHHBIX. OCHOBaHUIMA




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3ybTaThl
o0yueHus

O11eHOYHBIE CPEICTBA

IUTSL IeTpeMupoBaHus He 0p110. Ha Bompoc
MTOTYMHEHHOTO PYKOBOUTEIHh HE CMOT OOBSICHUTh
NPUYHHBI, CKa3aJl TOJIBKO: «ITO g BaC yay».

3. Onpenenute CBOKO POJIb B COIUATTBHOM
B3aMMOJICHCTBUH M KOMAaHIHOM paboTe, NCXOI U3
CTpaTeTuu COTPYIHUYECTBA IS JOCTHKEHUS
[TOCTaBIICHHOM IIeJTH; TIPEAIOKUTE MMPOTYKTHBHOE
B3aMIMOICHCTBHE C YI€TOM HOPM U YCTaHOBJICHHBIX
MIpaBUJI KOMaHIHOU pabOoTEHI.

VK-3.2:

IIpu peanuzanuu
CBOEH POJH B
COLIMAJILHOM
B3aUMOJICVICTBUH
W KOMaHIHOHU
pabote
YUHUTHIBAET
0COOEHHOCTH
MTOBEICHUS 1
HMHTEPECHI
TIPYTUX
YYaCTHHKOB,
aHaJTU3UPYeT
BO3MOJKHBIC
TTOCIEICTBUSA
JIMIHBIX
JeUCTBUHU

Ilepeuyens TeopeTHYeCKHX BONPOCOB:

1. MexrpynmoBbie KOH(DIUKTH U UX
0COOEHHOCTH.

2. MesxrocyaapcTBeHHbIE KOHPIINKTBI MX
MPUYUHBI U Iy TH Pa3peHICHUSL.

3. Oco0eHHOCTH TeHIEPHOH,
npoecCHOHaIbHOMN, STHUUECKOM MPUHAIICKHOCTH
JMYHOCTH.

4. [TyTtn paspemieHuss ITOJTUTHYECKUX
KOH(JIUKTOB.
5. KondmukTs 1 cTpecc.

6. ComMOTPOITHBINA U 3TOIOTUIECKHHA MTOIX 0B
H3y4YeHHs KOH(INKTA

7.  OcoOeHHOCTH TEOPUU TPYIIIOBON TUHAMUKA
8. OcobenHoctu
($pycTpanroHHO-arpecCUBHOTO u
MOBEJICHYECKOT'0 MMOIX0/1a.

9. CouunomeTpuueckoe HarpapjIeHUE UCCIEIOBAHMS
KOH(DITUKTA.

10. VMHTepaKIMOHUCTCKUH TTIOIXOI.

11. OcoGeHHOCTH M3Y4YeHUS] KOH(IINKTA B
COLIMOJIOTHH.

12. OcHOBHBIE OIUTOJIOIHYECKHUE UCCIIEOBAHUS
KOH(JIUKTA.

IlepeyeHb MPAKTHYECKHX BOMPOCOB:

1. Beibepute Hanbonee KOHCTPYKTUBHBIN METOT
KOH(QIIMKTOJIOTUH (CIOCO0 KPUTHKH OTIITOHEHTA WITH
BBIXOJ] U3 KOH(JINKTHOM CUTYallMK) B XOZ€ aHan3a
KOH(IIMKTHOHN NPO(eCCHOHANTBHOM CUTYaIINU:

e  BEbI ONBITHBIN, JaBHO paOOTAOIIHA,
ABTOPUTETHBIN HAYAJILHUK OTZEJa KaJIpoB. B kaHyH
Mpa3AHMKa BBl OT CBOETO OT/EJA IIPEJCTABUIN
(haMHITMH HECKOJIBKHX JIYYIINX COTPYIHUKOB JJIs
noomipenusi. Cpean Tex, KOMY JOJKHBI OBITh BpyYEHBI
rpaMoTa U IeHexkHas nmpemusi, CHIopoB, KOTOPOTO BBI
JIMYHO NpeAyNpPEANIA 0 HEOOXOAUMOCTH SIBUTHCS HA
TOpPXKECTBEHHOE coOpaHwue, rae eMmy OyayT BpyUeHBI
rpamoTa u npemusi. CHI0pOB BMECTE CO CBOEH ceMbei
SIBUJICSI HA TOPKECTBEHHOE COOpaHue, HO TPaMoTy U
MIPEMHIO, ITO HEU3BECTHBIM AJIS BaC IPUYHMHAM, EMY HE
Bpyuwiu. Ha cinenyroniuit 7eHb, HE yCIIeB
pa3o0paThCst B IPpUYMHE HEAOPA3yMEHUSI, BB
CIIy4aiiHO cTankuBaeTech ¢ CHIOPOBBIM B KOPHIOPE.




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3ybTaThl
o0yueHus

O11eHOYHBIE CPEICTBA

2. lIpoananmmsupyiite, Ha Bamm B3rmsia, Hanboee
KOHCTPYKTUBHOE PEIICHUE, CIIOKUBILICHCS
npodeccnoHanbHON KOHMIUKTHONW CUTYallny.
[Ipennoxute anpTepHaTHBHBIE (HE/KOHCTPYKTUBHEIE)
CITOCOOBI BBIX0/IA U3 JAHHBIX KOH(M)IMKTHBIX
CUTYALUA:

o CoOTpyIOHHKHM OpPraHU3alliid HEOJHOKPATHO
3asBISTN O HEYAOBJIETBOPUTEIHHBIX YCIOBUAX TPYAA,
BBICKA3bIBAIIN OTTACEHUS 32 CBOE 370POBbE (B OTAETE
HE YAeII0Ch TOJKHOTO BHUMaHUS 00eCIeUeHHIO
6e3onacHocTu Tpyna). m yxke Ooiee Tpex MecsIeB He
BBITUTAYMBAIIN 3apa0OTHYIO IaTy. JBa qHs Ha3an C
OJTHUM U3 pabovrX Ha MPOU3BOJCTBE MPOHU3OIIET
HECYACTHBIN ciiydail. TO MEePenoSTHIIIO Yally
TEPIIeHUS COTPYMHUKOB. OHU OTKA3AINCh OT PabOTHI U
MIPUTIIACHIIN Ha COOpaHue PYKOBOACTBO
MIPEANPHUSITHUL. ..

e BrI KpUTHKYyeTE OJJHY CBOIO CITy>KaIlylo, OHa
pearupyeT o4eHb SMOIMOHANBHO. BaM mpuxoautces
KaKIBIN pa3 CBEPTHIBAThH Oecely U He TOBOIUTh
pa3roBop 10 KoHUa. BoT u celiuac, nocie Bammx
3aMeuyaHuil — oHa pacriakaitach. Kak noBecTtu 10 Hee
CBOW COOOpaxkeHHs?

KomnuekcHble 3aganns:

1. IIpu peanuzanuu cBOEH pOIU B COLUATBEHOM
B3aMIMOZICMCTBUY M KOMaHIHOHN pa0oTe MPEIOKUTE
CTpAaTETHIO B3aMMOACHCTBHUS B KOJIJIEKTHBE C yUETOM
0COOCHHOCTEH TIOBEJICHUS U MHTEPECOB  PYTUX
YYaCTHHUKOB, MTPOAHAIM3UPYHUTE BO3MOXKHBIS
OCJIEACTBUS JINYHBIX JIEUCTBUH.

2. Onpenenurte Hanboee KOHCTPYKTUBHBIN METOJ
MIpeIyTPEXISHUS U pa3penieHusi KOHQIUKTHON
CUTYaIUH:

e  Bcren 3a KpaTKUM BBITOBOPOM BbI CKa3alln
pabOTHHKY HECKOJBKO MPUSITHBIX clIoB. Habmomas 3a
MapTHEPOM, BBI 3aMETHIIH, YTO €TI0 JIUIIO, [TOHAYAITY
HECKOJIbKO HamnpsbKeHHOe, ObIcTpo noBeceneno. K
TOMY K€ OH HaJaJl BECEJIO ITyTUTh U OallarypHTh,
pacckaszai napy CBe)XXHMX aHEKIOTOB U HCTOPHIO,
KOTOpasi MPOM30LIIa CETOIHA Y HETO B IoMe. B koHIe
pasroBopa BHI MOHSUIN, 9TO KPUTHKA, C KOTOPOU BBI
HavaJli pa3roBOp, HE TOJIBKO He ObliIa BOCTIPHUHATA, HO
Y KaK ObI 3a0bITa. BeposTHO, OH yCIIBIIIa TOJIBKO
NPUSATHYIO YacTh pa3roBopa. YTo BbI Mpeanpumere?

VK-3.3:

OcymecTBisier 00MeH
nHpopmaren, 3HAaHUSIMHU U
OTIBITOM C YWJICHAMHU KOMAaH]IbI;
OLICHUBAET UJEH IPYTHX
YJIEHOB KOMAH/IbI JISI
JOCTHKEHUS TTOCTaBICHHON
1ENIH

Ilepeyenn TeopeTHYECKUX BOMPOCOB:

1. IIpoGnema KOH(IMKTA B CPEIHEBEKOBON
¢dunocodun u B puitocoduu 3noxu BozpoxaeHus.
2. TIpobnema koHduukTa B huaocodpuu Hororo
BpEMEHHU.

3. IIpobnema kOH(IMKTA B KIACCHYECKON
HEMEIKOH humocodum.




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3ybTaThl
o0yueHus

O11eHOYHBIE CPEICTBA

4, OcoOEHHOCTH BO3PACTHBIX ATANOB, KPU3HCOB
Pa3BUTHS JIMYHOCTH.

5. Oco0eHHOCTH pa3BUTHS TEOPUU KOH(IINKTA B
MapKCHCTCKOH (prmocodum.

6. OcHOBHBIC COBPEMEHHBIC IICHXOJIOTHYECKHE
TEOPHU M KOHIETIIUH KOH(PINKTOIOTHH.

7.  CoBpeMeHHBIE TIPOOIEMbI Pa3BUTHS
KOH(JIMKTOJIOTHH.

Ilepeyennb NpakTHYECKUX BONPOCOB:

1. Onpenenure ageKBaTHBIA MaTepUa AJs
TICUXOANATHOCTUKY TITYOMHBI KOH(PIUKTHOM
CUTYallMH C y4ETOM BO3PacTa CHEIUANNUCTOB 1
BO3PACTHBIX KPU3HCOB, B KOTOPBIX OHU MOTYT
HaXOIUTHCS B CIACAYIOIUX CUTAYLIUIX:

*  Onpezaenure npupoay KOH(OIUKTA U METOIBI
MICUXOIUATHOCTHKH €T0 C YYETOM BO3PacTa TMYHOCTEH
(tum A, b, B o m3y4eHHbIM popmynaMm KOHIHKTA) B
cienyrolei cutyauuu: becenys ¢ npeTreHaeHTOM Ha
BaKaHTHYIO JOJDKHOCTh, PYKOBOAUTEIb OT/AENA AaeT
oOelanue B JanbHEHIIeM MOBBICUTE €T0 B
JOJDKHOCTH. BHOBB NPUHSTHIN C BOOLYLIEBICHUEM
MPUCTYNAeT K paboTe, IPOSBIISS BEICOKYIO
paboTococoOHOCTh 1 JOOPOCOBECTHOCTD.
PyKkoBOZICTBO OCTOSIHHO YBEJIMYMBAET HATPY3KY, HE
puOaBsis 3apIuIaTy U HE MOBBIIIAS B TOJDKHOCTH.
CrycTst HEeKOTOpOE BpeMsi pa0OTHHK HAYWHAET
MPOSIBJIATH IPU3HAKK HEIOBONbCTRA... Hazpesaer
KOH(DITUKT.

*  Onpexaenurte Npupoy KOHOIUKTA U METOIBI
MICUXOTUATHOCTHKH €T0 C YIeTOM Pa3IHuHbIX
BO3paCTHBIX Kpu3ucoB auaHocTu(THi A, b, B) B
CJICAYIOIIEH CUTYallMH: HA4YaJIbHUK BOSHHOT'O
noJipasielieHus COOOIAaeT MOTYMHEHHOMY, YTO B
CJICAYIOIIEM MeCsIe OTIIPABIISIET €ro Ha KypChI
noBbleHHs KBaaudukauy. [logunHeHHbII
OTKa3bIBACTCS, CCHUIASACH HA TO, YTO JIO IEHCUU eMY
0CTaJIOCh TIOJITOPA TOJa.

2. [lpoBenute aHanu3 3¢h(HEeKTUBHOTO
(YHKIIMOHUPOBAHUS CIICIIUATIICTA C yUETOM, TeHepa
W 3THOCA B CIEIYIONUX NMPpodeccHoHaIbHBIX
CUTYyaLUsIX:

*  BrbI kpuTHKYETE 0JJHY CBOIO CIyXAaIyl0, OHA
pearupyer o4eHb 3MOIMO "HAIBHO. Bam npuxoaurcs
KaXX/IbI pa3 CBEPTHIBAThH Oecey U HE TOBOANTH
pasroBop 10 KoHIa. BOT u ceifuac, mocie Bammx
3aMeYaHuil — OHa pac—Iuiakayiach. Kak goBecTu g0
Hee CBOU cooOpakeHus?

*  PykoBoxmuTens oTnena npuHAI Ha paboTy
HETIOATOTOBJICHHOTO PA0OTHHKA, HE COTJIACOBAB 3TO C
3aMECTHTEIIEM, Y KOTOPOTO TOT B IMTOTYHHEHHH.
Bckope BrIsICHSIETCSI HECIOCOOHOCTD MPUHSITOTO
paboTHUKA BBITIOIHATE CBOIO paboTy. 3aMECTHTEINb
[IPEICTaBIIsIET PyKOBOIUTENIO JOKIIAIHYIO 3aIIUCKY 00
9TOM. PyKOBOIUTEND TYT K€ PBET AaHHYIO 3aIHCKY.




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3ybTaThl
o0yueHus

O11eHOYHBIE CPEICTBA

KommnuekcHble 3aganns:

1. OtpaboTka criocoO0B TOJEPAHTHOT'O BOCHIPUSTHS
[IApPTHEPOB B KOH(MIIMKTE NP PEILICHUH CICITYFOIIUX
PO eCCHOHANTFHBIX 3a/1a4:

Br1 pabotaeTe HauaIbHUKOM OpraHU3aluy, y
KOTOPOT0 B 000PYJOBaHMH UMEETCSI JOPOr OCTOSILAS
anmapartypa. Bel JMUHO TODKHBI HOKPUTHKOBATh
CBOETO CIYXaIlero Mpy HeMoCPEICTBEHHOM KOHTaKTe
C HUM 3a TO, 4TO:

e  Bo Bpems paboTsI Bam paOOTHHK UCTIOPTHIT
Joporocrosiiiee 000pyJOBaHUE U CKPBII OT Bac 3TOT
¢axr;

e  3aTO, 4TO pabOTHHUK IPy0O HAPYIIHI TEXHUKY
0€30I1acHOCTH, U TOJILKO CIy4aifHO HUKTO HE
nocrpaznai.

2. llpemnoxxute CBOM anropyuTM JeHCTBHIA IPHU OOMEHE
nHpOpPMALIUEH, 3HAHUSMH U OIBITOM C YWICHAMHU
KOMaH/[Ibl; OLCHNUBAS IIPH 3TOM HICH APYTUX YICHOB
KOMAaH[bl 7151 JOCTHKEHUS IOCTABJICHHOM eTIH.







0) Ilopsinoxk mpoBedeHHUs MPOMEKYTOUYHOMH ATTECTANMH, MOKA3aTeJd M KPUTEPHHU
OlLICHUBAHMSA:

HpOMe)KyTO‘IHaSI arTeécTaiuursd 10 JUCHUIITIMHE BKIIFOYAET TCOPETHUCCKUE BOIIPOCHI, ITO3BOJIAOINNE
OLICHUTH YPOBEHb YCBOCHUA 06y‘IaIOH_II/IMI/IC$I 3HaHHfI, U IMPAKTHYCCKHUE 3a1aHs, BBIABIAIOMIUEC CTCIICHD
c(hOpMHUPOBaHHOCTH YMEHUH U BIaJICHUH, MPOBOAUTCA B (hOpME 3a4eTa C OI[CHKOM.

3ayet no I[aHHOfI AUCHUIIINHE ITIPOBOAUTCS B YCTHOﬁ (1)0pMe 110 6I/IJ'ICTaM, Ka)K,I[LIﬁ 13 KOTOPBIX
BKJIIOUaeT 1 TeopeTudecKuid U 1 mpakTUUeCKHU BOMPOCHI U OJIHO KOMILIEKCHOE 3aJIaHHeE.

Iloxa3aTenu U KPpUTEPUH OLICHNBAHUS 3a4eTa ¢ OLEHKOM:

— Ha OLEHKY «OTINYHO» (5 6aymioB) — paboTa BBINOJIHEHA B COOTBETCTBUU C 3aJJaHUEM,
oOyuaronuiicss OKa3bIBaeT BHICOKUI YPOBEHb 3HAHUI HE TOJBKO Ha YPOBHE BOCIIPOM3BEICHUS U
00BsicHEeHUST HH(QOpPMAIMKM, HO U HUHTEIUIEKTyajbHble HABBIKM peIIeHHUs MpodiieM U 3ajad,
HAXO0X/ICHUS YHUKAJIBbHBIX OTBETOB K MTPOOJIEMaM, OLEHKH 1 BHIHECEHUSI KPUTHUECKUX CY)KJICHUMH;

— Ha OIICHKY «xopoio» (4 Oamra) — paboTa BBITIOJHEHA B COOTBETCTBUU C 3aJIaHUEM,
oOyJaromuiicss MOKa3bIBAaeT 3HAHHUS HE TOJILKO HA YPOBHE BOCIPOU3BEACHUS U OOBSCHEHUS
uH-(popManuy, HO W WHTEIUICKTYyaJbHBIE HABBIKM DPEUICHUs MPOOJIeM M 3aaad, HaXOXKIACHUS
YHHUKAJIbHBIX OTBETOB K Mpobiemam;

— Ha OLICHKY «YJOBJIETBOpUTENHHO» (3 Oamia) — paboTa BBIINOIHEHA B COOTBETCTBUU C
3aJjaHueM, OOyYarolIMiicsl MOKa3blBaeT 3HAHUS HA YpPOBHE BOCIPOH3BEICHUS U OOBICHEHUS
UH-(popMaIuy, HHTEIUIEKTya IbHbIC HABBIKH PEIICHUS MPOCTHIX 3a/1a4;

— Ha OLIEHKY «HEYJOBIIETBOPUTEILHOY» (2 Oana) — 3aJaHue MPerno/iaBaTesi BHITOIHEHO
YaCTUYHO, B MPOILIECCE 3alUThl padOThl 00YYaIOUIUIICS TONYCKAET CYIIECTBEHHbIE OIIMOKU, HE
MO>KET I0Ka3aTh MHTEJUIEKTYaJIbHbIE HABBIKUA PELICHUS TOCTaBICHHOM 3a/1a4u.

— Ha OLEHKY «HEYAOBJIETBOpUTENbHO» (1 Oain) — 3amaHue mpernojaBaTelis BBITOJIHEHO
YaCTUYHO, OOydaroUIMiics HE MOXKET BOCHPOU3BECTH M OOBICHUTH COZIEpKAHUE, HE MOXKET
M0KAa3aTh MHTEJUIEKTyalbHble HABBIKU PEIICHUSI TIOCTABJIEHHOM 3a/1a4H.



