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PaGowas mnporpamma cocraBiena Ha ocuoBe ®I'OC BO - chenmammrer 1m0
crenmanbHocTd  37.05.02 Ilcmxonorust ciyxeOHOM nestensHOCTH (TpHkas MuHOGPHAYKH
Poccun 01 31.08.2020 1. Ne 1137)

PaGouvast mporpamma paccMoTpeHa 1 o100peHa Ha 3aceianuu kadeapsl Ilcuxonornu
19.01.2022, nporokosn Ne 5 ’

3aB. kadenpoit s 2, " O.IL Crenanosa
PaGoyas nporpamma ogo6pesa MeToquyecKon Komnccn?% O
01.02.2022 r. mpoTokon Ne 6 s P
Ipencemarens //()/ - T.E. A6pam3on
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noueHT kadeaps [Teuxonoruu, kanj. nel. HaykK \//ﬁ “ JI.A. Xabubymuu

Penensenr:

Jupextop OO0 «JIMHUS KU3HIY» YR Boukapesa W.1O.



JIucr aktyanusanuu padoueii nporpaMmbl

PaGouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanuzaruu B 2023 - 2024
yueOHOM rofy Ha 3aceqanuu kadeaper Ilcuxomoruun

[Iporokom or 20 . Ne

3aB. kadeapoii O.I1. Crenanosa

Pabouas nmporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peanuszanuu B 2024 - 2025
y4eOHOM roay Ha 3acenanuu kadenaper [lcuxomoruu

[Iporokonm oT 20 . Ne
3aB. kadeapoii O.I1. CremmanoBa

Pabouas nmporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peanmzanuu B 2025 - 2026
y4eOHOM roy Ha 3acemanuu kageapel Ilcuxonoruu

[Iporokom ot 20 . Ne

3aB. kadeapoii O.I1. CremmanoBa

Pabouast mporpamMmma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanuzanuu B 2026 - 2027
y4eOHOM rofy Ha 3aceqanuu kKadeaper Ilcuxomoruun

[Ipotokom ot 20 . Ne

3aB. kadeapoii O.I1. Crenanosa

Pabouas nporpamma nepecmotpena, o0cyxaeHa u ogoopena g peanuzauuu B 2027 - 2028
y4eOHOM ToJTy Ha 3aceqaHuu kapeapsl [lcuxomorun

[Ipotokom ot 20 . Ne

3aB. kadenpoii O.I1. Crenanosa




1 Iles1u ocBOEHUSI TN CHMUTLTHHBI (MOLYJI51)

(dhopMUpOBaHHE CIIOCOOHOCTEH TOJEPAHTHO BOCHPUHUMATH COLMATBHBIC, KYJIbTypHBIC,
KOH()ECCHOHANIbHBIE PA3IMUWS, MPEAYNPEKAaTh U KOHCTPYKTUBHO pa3pemiatb KOH(IMKTHBIC
CUTYaIlUU B IIpoIecce MpoheCCUOHATBLHOM AeSITeTLHOCTH.

2 MecTo qUCHMIIMHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe1bHOIi POrpaMMbl

JucrtunnuHa [Icuxonorus KoHMIMKTa BXOAUT B 4acTh YUEOHOTO Ij1aHa OPMUPYEMYIO
y4aCTHUKaMU 00pa30BaTeIbHBIX OTHOIICHHI 00Pa30BaTeIbHOM MPOTPAMMBI.

Jlnst  w3ydeHHWs  JAMCHMIUIMHBI ~ HEoOXoaWMmbl  3HaHUS  (YMEHHs,  BIJIAJICHUSA),
c(hopMHpOBaHHEIC B PE3YyJIbTATE U3YUECHHUS JUCIUIIINH/ IPAKTHK:

JlMcTaHITMOHHBIE TEXHOJIOTHH B IICUXOJIOTHH

[Tcuxonmorust MaHUITY AL

CereBast KOMMYHHKaIUS B MPO(GHeCCHOHATBHOMN JeATEIHHOCTH

VY4eOHast -ITpaKTUKA 10 MOJTYICHUIO TPO(HECCUOHATBLHBIX YMEHHUH U HABBIKOB

[Icuxonorus crpecca v CTPECCOyCTOMUNBOTO MOBEACHUS

IIcuxonorus 6e300aCHOCTH

3Hanus (YMEHUs, BIAJICHUS), TIOJTYYCHHBIC MTPH M3yYCHUU JAHHOW JUCIUILTUHBI OyIyT
HEOOXOIUMBI IJI51 U3YUYCHHUSI JUCIUILITNH/TIPAKTHK:

JlicTaHITMOHHBIE TEXHOJOTHH B IICHXOJIOTHH

[Tcuxomorust MaHUITY TSI

CereBas KOMMYHUKAIHS B TPO(eCcCUOHAIBHOMN NesTeNIbHOCTH

[IpousBojcTBEHHAsT - TPAKTHKAa [0 TOJYYCHHWIO ONbITa MPO(HEeCCHOHATHLHOM
JIeSITEILHOCTH

[Icuxonorust ceMb U CEMEMHOT0 KOHCYJIbTUPOBAHUS

Meroas!l ncuxorepanuu

[ToaroroBka K mpoiierype 3alluThl ¥ 3al1UTa BHITYCKHON KBATH(PUKAITMOHHOMN paboThl

[Ipon3BoaCTBEHHAS — MPEAIUIIIIOMHAs PAKTHKA

[Tcuxonorudeckast TOMOIIb B TPYIHBIX )KU3HEHHBIX CUTYaITUIX

TenecHO-OpUEHTHPOBAHHAS TEpAUs

3 Komnerenuun odyyaromerocs, popMupyemMbie B pe3y/ibTaTe 0CBOCHUS

AUCHUILIMHBI (MOAYJIS) ¥ IJIAHUPYeEMble Pe3yJIbTAThl 00yUeHHu st

B pesynprate ocBoeHust gucuumuinHbel - (Monynsi)  «llcuxomorust  koHpmukTa
oOyyaromuiics JoKeH 001a1aTh CIEAYOIIMMU KOMIETEHIIUSAMHU:

KO,[[ HHJAUKATOpa I/IH,Z[I/IKaTOp JOCTHIXKCHHA KOMIICTCHIIMH

[IK-3 Croco0GeH OCyIIeCTBISATh MCHUXOJOTHYECKOe KOHCYJIbTHPOBAHME, HAINpPaBIEHHOE Ha
OKa3aHKe MMCUXO0J0TMUYECKOM IOMOIIH U 00ecIeueHHE IICUXO0JIOTHIECKON O€30MacHOCTH

[1K-3.1 Hcnonb3yer 3¢ dexTrBHBIE KOHCYJIBTaTUBHBIE METOAbl M TPUEMBI IS
OKa3aHUs IICHUXOJIOTMYECKOM ITOMOIIM M O0ecIedYeHHs IMICHUXOJOTHYECKON
0€30IaCHOCTH




4. CTpyKTypa, 00bEM U cOiepKaHNe TUCUMTLTHHBI (MOIYJIs1)

OO0mias Tpy10€MKOCTh AUCIUIUIMHBI COCTABIIACT 4 3aueTHBIX enuHuI] 144 akaj. 4acoB, B TOM YHUCIIE:
— KoHTakTHas padora — 91,9 akaz. yacos:

— ayauropHas — 90 akaj. 4acos;

— BHeayautopHas — 1,9 akaj. yacos;

— caMocTosTeNNbHAs paboTa — 52,1 aka. 4yacos;
— B (hopme npakTraeckoit moarotroBku — 0 aka. yac;

dopma aTTecTaluy - 3a4eT C OUECHKOMN

AynutopHas 3 =
o | wouraxTHAs pabota E 3 Dopma TeKyIIEero
=
5 B aKaJl. yacax o Bu KOHTPOJIS
Paznein/ rema 3 (B axaz. qacax) = e n . P Kon
S & © | camocrosTensHOH | ycreBaeMOCTH U
JUCLUTUINHBI 5 E s . | KOMIeTeHH
@) g £ padoThI MIPOMEKYTOUHOM
Tlex. mab. | mpaxr. =g aTTeCTaluu
3aH. 3aH. | O &
1. 1. Pasgen. OOmas Teopus
KOH(JITUKTA. Beenenue B
KOH(IIMKTOJIOTHIO.
Onpoc Ha JIeKIH
11 XapaKTepucTUKa CocrapineHue P
Ompoc Ha
KOH(IUKTA Kak 2 1 2 6 CTPYKTYpHO- [K-3.1
. MIPaKTHYECKOM
couansHoOro heHomMeHa JIOTUYECKOM CXEMBI
3aHSATHH
[Ipe3enrauus
1.2 Teopun MeEXaHHU3MOB IToaroroBka k P 1
H3yYEHHOTO
BO3HUKHOBEHHUS 7 4 2 2 6 MPaKTUUYECKUM MK-3.1
Marepuaia B
KOH(JINKTOB 3aHATHUSM
SJIEKTPOHHOM BHJIC
[Ipe3enTanus
13 TexHonoruu 2 1 5 IMoaroToBka H3y4YEHHOTO K-3.1
ynpasieHus KOHGIUKTaMU JIOKJIaJI0B MaTepHaia B '
JJIEKTPOHHOM BHUJIE
Wroro no pazneny 8 4 6 12
2. 2. Pazgen. Ilcuxomorus
koHQuKTa. Buapl KoHpIHKTA.
TexHonorun 3¢ PEKTUBHOTO
o0IeHwst
[Ipe3enTanus
2.1 Teopunm mOBeAEHHS 2 1 5 4 Cocrapnenue WU3y4YEHHOTO TK-3.1
JIMYHOCTH B KOHQIIUKTE rjioccapus 1o TeMe MaTepHaia B '
3JIEKTPOHHOM BHJIE
Onpoc Ha JIeKI1H
2.2 BuyTtpunudnocTtHbie Toxrorosia pOn oc HaH
) yTP 2 1 6 MPAaKTUYCCKUM P IK-3.1
KOHQ)JIUKTBI MIPaKTHYECKOM
3aHATHIM
7 3aHATHH
[IpesenTanns
CocrasiieHue p ®
2.3 MeXITUYHOCTHBIE H3Y4YEHHOTO
4 2 4 4 CTPYKTYpPHO- IK-3.1
KOHQ)JIUKTBI . Marepuaia B
JIOTHYECKON CXEMBI
AJIEKTPOHHOM BHJIC
2.4 Ilcuxonorus TecTupoBaHIe
MEPETOBOPHOrO  Tpolecca 4 2 4 4 Hanucanwme scce o r;eme IK-3.1
10 pa3peleHuio KOHGINKTa




2.5 TexHog0rHH

3¢ (GeKTUBHOTO OOILICHUS U Pemerme Onpoc ra
= 2/21 1 221 6 MPAKTUIECKUX MPaKTHYECKOM IK-3.1
PalMOHATIBHOTO TOBEICHUS
3aj1a4 10 TeMe 3aHATHH
B KOH(IUKTE
Hroro no pazgeny 1421 7 18211 | 18
3. 3. Pazmen Couuonorus
KOH(JITUKTA. Koundmukr B
Pa3IHIHBIX COIMATBHBIX
MHCTHTYTax
31 KoH(uuKThI B CocrapneHue Omnpoc Ha
o0IecTBe, B OpraHu3aIum, B 421 | 2121 4/21 5 KpOccBOp/a 1o JIEKITUOHHOM I1K-3.1
ceMbe U cepe ynpaBaeHus TeMe 3aHATHS 3aHATHH
[Ipe3enTanus
CocraBienue H3VACHHOLO
3.2 I'pynmoBbie koHGIUKTEL | 7 | 22U | /1 | 2/21 4 CTPYKTYpPHO- Y IK-3.1
. Marepuaia B
JIOTUYECKOH CXEMBI
JNIEKTPOHHOM BHUJIE
3.3 MesxHaIMOHAJILHBIE Tonroroska Onpoc ra
) H 221 | 111 | 221 4 MIPaKTUUIECKUM MIPAKTHYECKOM [K-3.1
KOH(IITUKTHI
3aHATHSM 3aHATHH
Hroro no pazgeny 8/611 | 4/411 | 8/6M | 13
4. 4. Pazpmen. Paspemenue wu
npopHIaKTHKa KOH(IUKTOB B
Ppa3IUYHBIX chepax
JKH3HEISSITENEHOCTH
4.1 IIporuo3upoBanue,
npoduakTrka u Toxrorosia k TecTupoBaHue MO
p 4 2 2 6 MPAaKTUYICCKUM IK-3.1
npeynpekIeHue SAHSTHSM Teme
KOH(JINKTOB 7
4.2 Paspemenne u [ToaroroBka
N TectupoBanue mo
TEXHOJIOTHH yIpaBJICHHS 2 1 2 3,1 | npeseHranuii mo ene IK-3.1
KOH(IUKTaMHU TeMe 3aHATHS
HWroro no pazneny 6 3 4 9,1
HWroro 3a cemectp 36/81| 18/411 | 36/8U | 52,1 320
36/8 .
Hroro no aucnumninuae 18/41 | 36/8U | 52,1 3a4eT ¢ OLEHKON




5 O06pa3oBaTejibHbIE TEXHOJIOTHH

B paGore npeamnonaraioTcst Kak 3JIEMEHTHI TPaIUIIMOHHON (GOPMBI pabOTHI, TaK U (POPMBI
paboTbl €  UCIOJB30BAaHUEM  HUIPOBBIX  TEXHOJIOTHH, MpPOOJEMHBIX TEXHOJOTMH H
UH(POPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOJIOTHI1, 8 UIMEHHO:

®opmbl yueOHBIX 3aHATUH C UCIOIb30BAHUEM TPAAULIMOHHBIX TEXHOJIOTUIL:

Wudopmanmonnas Jekuus — I[OCIENOBAaTEIbHOE H3JIOKEHHE MaTrepuaia B
JUCLUIUIMHAPHOM JIOTHKE, OCYLIECTBISIEMOE NPEUMYIIECTBEHHO BepOaJbHBIMU CPEICTBAMU
(MOHOJIOT TpernoaaBaTes).

Cemunap — Oecenia npenojaBaress U CTyI€HTOB, 00CYKI€HHE 3apaHee MOATOTOBIEHHBIX
COOOILEHUH 1O KaXIOMy BONPOCY IUIaHA 3aHATHS C €OUHBIM JUId BCEX IIEPEYHEM
peKOMeH1yeMOl 00s3aTeNbHOM M JONOJHUTENbHOM nuTepaTypbl. K ceMHHapCcKUM 3aHATHAM
HEOOXOMMO TOTOBUTBHCS 3a HENENI0 WIM JBE J0 CpPOKa HMX TpOBEICHHs, 4TOOBI ObuLIa
BO3MO>KHOCTb IIPOKOHCYJIBTUPOBAThCS € IMpEnojaBaTesieM II0 TPyAHBIM BompocaMm. B ciayuae
NPOIYCKa 3aHATHUS, HEOOXOJMMO MPEJOCTAaBUTh MUCbMEHHYIO pa3padOoTKy MPOITYIIEHHON TEMBI.
CamocrosTenbHyl0 paboTy cleayeT BBINOJHATh COTJacHO TIpaduKky U TpeOOBaHMSM,
IIPEJI0KEHHBIM IIPEN0IaBATEIIEM.

[IpakTnueckoe 3aHsTHE, OCBSIIECHHOE OCBOECHUIO KOHKPETHBIX YMEHHMHU M HAaBBIKOB IIO
IPEJI0KEHHOMY aITOPUTMY.

JIaGoparopHas paboTa — opranusanus yueOHoi paboThl ¢ peallbHbIMU MaTe€pUaIbHBIMU U
MH(OPMALlMOHHBIMU OOBEKTaMH, AKCIEpPUMEHTalbHasi paboTa C aHaJIOrOBBIMHU MOJEISIMU
peabHbIX 00BEKTOB.

@®opMbl y4eOHBIX 3aHATHUH € UCIIOJIB30BAHUEM TEXHOJIOTUH POOIEMHOI0 00YUEHMUS:

[IpobnemHass Jnekuuss — U3IOKEHUE MaTepHuaia, [pearoararpuee MOCTaHOBKY
IpOOJIEMHBIX W JMCKYCCUOHHBIX BOIIPOCOB, OCBELICHHE pA3JIUYHBIX HAy4YHbBIX [10/X0JI0B,
aBTOPCKME KOMMEHTAapHH, CBS3aHHBIE C PA3JIMUYHBIMA MOJEISAMHU MHTEPIPETALUU H3y4aeMOro
MaTepuaia.

Jlexuuss «BaBoem» (OuMHapHas JIeKUMs) — M3JIOXKEHHE MaTepuaia B Qopme
JIMaJIOTHYECKOoro OoOIIeHUsT JBYX IIpernojaBaTenedl (Hampumep, pPEKOHCTPYKIMS JAMaiora
IpeJICTaBUTENIeN pa3InYHbIX HAYYHBIX [IKOJI, KyYEHOTO» U «IIPaKTUKa» U T.I1.).

[IpakTuyeckoe 3aHsATHE B (OpMe NpPAaKTUKymMa — OpraHu3anus ydyeOHOH paboThl,
HarpaBJieHHAsT Ha pelIeHHue KOMIUIEKCHOW y4eOHO-TI03HABATENbHOW 3amauu, TpeOyromend oT
CTyJ€HTa IPUMEHEHNS KaK HAyYHO-TEOPETUUECKUX 3HAHUM, TaK U IPAKTUIECKUX HABBIKOB.

@®opMbl y4eOHBIX 3aHATHUH C UCIIOJIB30BAHUEM UTPOBBIX TEXHOJIOTHUMA:

VYuebHas urpa — ¢Gopma BOCCO3AAaHUS MPEIMETHOTO U COLMAIBHOIO COAEP)KaHUS
Oynyued npoecCHOHATBbHOM NIEeATENbHOCTH CHEIHATNCTa, MOJIEIUPOBAHUSA TaKHX CHUCTEM
OTHOLIEHHH, KOTOPBIE XapaKTEPHBI JIJIs1 3TOU IE€ATENBHOCTH KaK LIEJIOTO.

JlenoBast urpa — MOJIEIMPOBAHUE PA3IUYHBIX CUTYyallMid, CBA3aHHBIX C BBIPAOOTKON U
HNPUHATHEM COBMECTHBIX pEIEeHHH, 00CYKAEHUEM BOIIPOCOB B PEKUME «MO3TOBOTO IITypMay,
PEKOHCTpYKLMEN (PYHKIIMOHAIBHOTO B3aUMOJICHCTBUS B KOJJIEKTUBE U T.1I.

PoneBast urpa — umMTanMg WM PEKOHCTPYKLUS MOJENEH POJIEBOrO IOBEAEHHUS B
MPEIOKEHHBIX CLIEHAPHBIX YCIOBUSIX.

VHTepakTUBHBIE TEXHOJOTMM — OpraHu3alus o0pa3oBaTelbHOIoO mpoliecca, KoTopas
IpeJinoiaraeT akTUBHOE U HEJTMHEIHOE B3auMO/IeHCTBUE BCEX YYACTHUKOB, TOCTH)KEHHE HA ATON
OCHOBE JIMYHOCTHO 3HAYMMOro JJIsi HHUX oOpa3oBarenbHOro pesynbrata. Hapsmy co
CHEIUAIM3UPOBAHHBIMU  TEXHOJOTHUSIMU  TaKOro  poja  TNPUHIUIN  HWHTEPAKTUBHOCTHU
IOpOCIEXHUBAaETCsI B OONBIIMHCTBE  COBPEMEHHBIX  0Opa30BaTENbHBIX  TEXHOJOTHH.
HHTepakTUBHOCTD MOAPa3yMeBaeT CyOBbeKT-CyOhEKTHbIE OTHOILIEHHUS B X0Jie 00pa30BaTeIbHOTO
npoliecca 1, Kak clieZicTBUe, OPMHUPOBAHUE CaMOpa3BUBAIOLIEcS NMH(DOPMAIIMOHHO-PECYPCHOM
CpEeJbL.

@®opmMbl y4eOHBIX 3aHATUH C MCHOJIb30BAHHWEM HH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHI:



(eMoHcTpalmeil yueOHbIX MaTepHaoB, MPEACTABIEHHBIX B PA3JIMYHbBIX 3HAKOBBIX CUCTEMAX, B T.U.
WLTIOCTPATUBHBIX, TPaUUIECKUX, AYANO- U BUICOMATEPHAIIOB).

[IpakTuueckoe 3aHsaTHE B (hOpME MPE3CHTAMN — MPEACTABICHUE PE3yJIbTaTOB MPOEKTHOM
WIM UCCIIEI0BATENbCKON JEATEIbHOCTU C HUCIIOJIB30BAHUEM CHEIUAIM3UPOBAHHBIX MPOTrPAMMHBIX
cpen.

6 YueOHO-MeTOAUYeCKOe 00ecreueHHe CaMOCTOSITeIbHOI paGoThl 00y4Yalomuxcst
[Ipencrasneno B npuioxenuu 1.

7 OueHoYHbIE CPeICTBA 1JIf POBEIeHUs POMEKYTOUHOM aTTecTaluu
[IpencraBieHbl B IPUIOKEHUU 2.

8 YueOHo-MeTOAUYecKOe M MH(POPMAIMOHHOE 00ecnedyeHue JUCITUIIIMHBI (MOYJIs1)

a) OcHoBHasl TUTEpaTYypAa:

1. Oxpemenko, W.B. Kondaukronorus: yuebHoe mocobme i  CpEeaHETro
npodeccronagpaoro oopasosanus / 1. B. Oxpemenko. — 2-¢ uzn., nepepad. u gorn. — MocCKBa :
WznatensctBo  FOpaitr,  2022. — 156 c.—  (IIpodeccuonansHoe  oOpazoBaHuE). —
ISBN 978-5-534-05844-4. — Texcrt : anekrponHslii // ObpazoBatenbhas miardopma FOpaiir [caiir].
— URL.: https://urait.ru/bcode/493119 (nara oopamenus: 22.09.2022).

2. Koseipes, I'. 1. Kougnukronorus : yueouuk / I'. 1. Ko3bipeB. — 3-€ U3/1., HCIIP. U IOIL. —
Mocksa : ®OPYM : UTHOPA-M, 2020. — 289 c. — (Beicmiee oOpazoBanue: bakanaBpuar). - ISBN
978-5-8199-0859-4. - Tekcrt : anekrponnsiii. - URL: https://znanium.com/catalog/product/1112984
(mata obparenus: 16.09.2020). — Pexxum qocTyra: 1mo momucKe.

0) JlonmostHuTeIbHAS JIUTEPATYpA:

1. UBanosa, O. A. KoH}auKkToI0THsI B COLMANBHOM paboTe ;| yueOHUK M MPAKTUKYM JUIS
By30B / O. A. UBanoBa, H. H. CypraeBa. — Mockga : U3narensctBo FOpaiit, 2020. — 282 c. —
(Beicmiee oopaszoBanue). — ISBN 978-5-534-03870-5. — URL : https://urait.ru/bcode/450238

2. KamamoB, M. M. Ilcuxonorusi KOHQIMKTHONH KOMITETEHTHOCTH . y4eOHOe mocobue s
By30B / M. M. Kamranios, M. B. Batukun. — 2-e u3 ., ucnp. u gomn. — Mocksa : M3natensctBo HOpaiir,
2020. — 124 c¢. — (Beicmee o6OpazoBanme). — ISBN 978-5-534-05647-1. — URL
https://urait.ru/bcode/454225

B) MeTtoanyeckne ykazaHus:

1. CamocrosiTenpHas paboTa CTYACHTOB By3a : mpakTukym / coctaBurtenu: T. I'. HepertuHa,
H. P. VYpazaenra, E. M. PazymoBa, T. ®. OpexoBa ; MarHuToropckuii roc. TeXHH4ECKU yH-T uUM. .
W. Hocoga. - Maraurtoropck : MI'TY um. I'. Y. Hocoga, 2019. - 1 CD-ROM. - 3ari. ¢ TUTY1. 9KpaHa.
- URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/153026
1/3816.pdf&view=true (nara oopamenus: 18.10.2019). - MakpooObeKT. - TeKCT : 3JeKTPOHHBIH. -
Ceenenus noctymnusl Takke Ha CD-ROM.

2. Ilcuxonorus kou¢uukra : npaktukyM / [coct. H. I'. Baxxenosa] ; MI'TY. - Marauroropck
: MI'TY, 2019. - 1 snektpon. ont. guck (CD-ROM). - 3ara. ¢ turyn. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/152997
1/3803.pdf&view=true (nara oopamienus: 14.05.2020). - MakpooObeKT. - TeKCT : 3JeKTPOHHBIH. -
Ceenenus noctynssl Takoke Ha CD-ROM.

r) [Iporpammuoe obecneuenue u UHTepHeT-pecypcebl:



IIporpammHoe o0ecnieyeHue

HanmenoBanne .
0o Ne norosopa CpoK JIeHCTBUS JTUIICH3UN
MS Oﬁ.lce 2007 Ne 135 o1 17.09.2007 06eccpouHo
Professional
7Zip CBOOOJIHO 0ECCPOYHO
FAR Manager |cBo00mHO 0ecCcpoyHO

IIpodeccnonanbHbie 0a3bl JAHHBIX U HHPOPMALMOHHbIE CIIPABOYHbIE CUCTEMbI

HasBanue kypca

CchUIKa

DneKTpoHHAas 6aza MEPUOTUTIECKUX
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VYyeOHBIC ayauTOpWM JUIsl TPOBEACHHWS 3aHATUN JIeKImoHHoro Tuma: Jlocka,
MYJIbTUMEINIHBIE CPEICTBA XPAaHEHHUS, IIepeIauu U MpeICTaBICHI HHPOPMaLIUU

VY4yeOHble ayAUTOPUM JUIsl TPOBEACHUS NPAKTUYECKUX 3aHATUH, TPYIIOBBIX U
MHMBUAYAJIbHBIX KOHCYJIbTAllMI, TEKYIEr0 KOHTPOJS U IIPOMEXYTOUHOM arrectauuu: Jlocka,
MYJIbTUMEAUNHHBIN MPOEKTOP, IKPaH.

YuebHblE  ayauTOpUM  JUISL  TpoBeneHUs  j1abopartopHbeix  3aHatuii:  Jlocka,
MYJIbTUMEUIHBIE CPE/ICTBA XPAaHEHHUS, IIepeJauu U NpeICTaBIeHIs HHPOPMaLuu

VY4eOHble ayUTOpUU [Jsl BBIIOJHEHUS KypCOBOrOo IpoeKTHpoBaHUs: IlepcoHanbHble
xoMnbrotepsl ¢ maketom MS Office, Beixomom B MHTepHET M C JOCTYIIOM B DJICKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENIbHYIO CPEly YHUBEPCUTETA

Ilomemenuss [UIsi  CaMOCTOSTENBHOW  pabOThl  OOydYarOUIMXCS:  MEPCOHAJIbHbIE
xommpioTepsl ¢ makerom MS Office, Beixogom B MHTEpHET M C IOCTYNOM B 3JIEKTPOHHYIO
UH(POPMALMOHHO-00pa30BaTENbHYIO CPEly YHUBEPCUTETA.

[lomemenne Ui XpaHeHUsT W OPOPHIAKTUYECKOTO OOCIY)KMBAaHUS  yueOHOTO

000pyAOBaHUS: CTEIIAKH JIJIs1 XpaHEHHs Y4eOHO-HATISIIHBIX TOCOOMH 1 y4eOHO-METOINYECKOM
MTOKVMEeHTATTuUnT



Ipuio:xkenne 1
Y4eOHO-MeTOANYeCKOE 00ecTeYeHHe CAMOCTOSITEeIbHOIH pa0doThI CTY/ICHTOB

1. OOmas Teopusi KOH(pIUKTA. BBeleHHEe B KOH(PIUKTOJIOTHIO.
1.1. XapakrTepucruka  KOH(JIMKTAa KaK  COLHMAJBHOIO
(¢enomena.
3aganue cryaeHTam: CoOCTaBUTH CTPYKTYpPHO-JOIMUECKYIO CXEMy IOCIEAYIOLUIUM
TEOPETHYECKUM BOIIPOCAM Kypca:
e CoBpeMeHHbIe KOHQIMKTBI B OOILECTBE: CYUIHOCTh, COAEpkKaHHEe U (POPMBI
IIPOSIBJICHUS.
e [ocymapcTBeHHas BIACTh KaK OCHOBOW MPEAMET MOJIUTUIECKUX KOH(IUKTOB.
e  KoH(]IUKT U BIaCTb.
e Jluccumenrtckoe aswkenwe B OwpBiieM CCCP B cBeTe COLMOJIOTUH
KOH(JIUKTA.
1.2.  Teopuu MexaHU3MOB BO3HHKHOBEHHS] KOH()JIMKTOB
3aganue crygentam: [1oaroToBUTH NMPE3EHTAIMIO H3YYEHHOTO MaTepuaia (MUHUMYM Ha
30 craiiIoB) B 3JIEKTPOHHOM BUJIE 10 CJIEAYIOIIUM BOIIPOCAM:
1. OcobGenHoCTH pa3BUTHUS BO33PEHUIT HA KOH(DIUKT B IPEBHUE BPEMEHA
( Kondyuwuii, I'epaxnur, [Inaron. JleMokput, ApUCTOTEb)
2. Bos3penus Ha npupoy KOH(IUKTa B CpeTHUE BeKa
(ABpenuit ABryctus, @®oma AKBUHCKHUI)
3. Bos3penust Ha KOHQIUKT B 3n0oxy Bospoxaenus ( Hukomait Kysanckuii. Konepnuk,
JIx. bpyno, Makuaseiin)
4. Bo33penust Ha KOHQIUKT B HOBoe Bpems u snoxy [Ipocesimenus (Op. bakon, T. ['066c¢,
XK. Pycco, A. Cmur)
5. Bo33penus Ha koHduukT B iepBoii nmoiosuHe 19 Beka ( Kanr, I'erens. deiiepOax)
6. I[Ipenmnocbuiku BO3HUKHOBEHUS! KOH(IMKTOIOTHU BO BTOpO# moi. 19 B-nHau. 20 B. (K.
Mapke, ®@. Durensc. O. Konr, B. Bynar, 3. ®peiin)
7. OcobenHocTH pa3BUTHU KOHuUKTONOTMH B Poccuu.
8. IlonsTue KOH(GIUKTA, €ro CyLUIHOCTh M CTpyKTypa. HeoOxomumble M JOCTaTOYHBIE
yCIIOBUSI BOBHUKHOBEHUSI KOH(IIHUKTA.
1.3. Texnosornu ynpasjieHusi KOHQIUKTAMHA
3agaHue  CTygeHTaM: T[OATOTOBUTH  JOKJIAJ-NIPE3CHTALMI0 IO  CIEAYIOLIUM
TEOPETUYECKUM BOIIPOCaM Kypca:
1. Oxapakrepu3yiiTe mpoiecc yrnpaBieHHUs] KOHPIUKTOM.
2. ®opMbl 3aBepIIeHUs] KOHDIUKTA.
3. YciioBust KOHCTPYKTUBHOTO pa3pelieHns KOH(QINKTA.
4. ®akTOopbl pazpenieHus KOHPIINKTA.
5. Ctpareruu pazpemieHus: KoH(IUKTa.
6. DTansl yperyiupoBaHusi KOH(IUKTOB.

2. Ilcuxonorus KOH(JINKTA. Buasl KOH(JIUKTA. TexHosornu
3¢ PpekTUBHOrO 001ICHNS
2.1. Teopuu noBeaeHHs JUIYHOCTH B KOHPIUKTE

3agaHue cTygeHTaM:
e  CocrtaBuTh rioccapuii o reMe «3apyOekHble TEOPUH MTOBEACHUS IUYHOCTH B
KOH(IIMKTE
e [loArotoBUTH MOKIAJ-TIPE3EHTALMIO IO CIEAYIOUUM TEOPETHUYECKUM
BOIIPOCaM Kypca:
1.006mas xapakTepucTHKa 3apy0eXHO KOH(IMKTOIOTUU
2. IlcuxoaHaIMTHYECKUE TEOPUH MOBEACHUS JINYHOCTU B KOH(IUKTE
3. ConMOoTPOIHBIN U ATOJOTUYECKUM MOAXO0AbI U3yUeHHUS! KOH(IIUKTA
4. OcoOeHHOCTH TEOPUHU TPYIIIIOBOM TMHAMUKH



5. OcoGenHocTH (hpyCTPaLIMOHHO-arPECCUBHOTO U MOBEAEHUECKOT0 TOIX00B
6. CounomMeTpuyecKoe HarpaBleHHE UCCIIEA0BAaHMS KOH(PIUKTA
7. IHTEpaKIIMOHUCTCKUI MTOJX0/T
8. CoBpeMEHHBIEC HAMIPABJICHUS UCCIICIOBAHUS MEKITMIHOCTHBIX KOH(DIUKTOB
9. OcobGeHHOCTH U3y4YeHUS KOH(DINKTA B COLUOJIOTUN
10. OcHOBHBIE TOTUTOJIOTUYECKHE UCCIIETOBAHMS KOH(IIUKTA
2.2. BHYTPUJIMYHOCTHbIE KOH()JIUKTHI
3ajaHMe CTYJEeHTaM: IOATOTOBUTH YCTHBI OTBET Ha CIEAYIOIIME TEOPETHUYECKHUE
BOIPOCHI IO KYPCY:
1. Ilonumanue BHYTPUIMYHOCTHOTO KOH(JIMKTA B OTEUECTBEHHOM MICUXOJIOTHH.
2. PackpoiiTe pa3iuuHble MOAXOAbl K MOHUMAHHUIO BHYTPHJIMYHOCTHOTO KOHGIMKTAa B
3apy0eKHOM IICUXOJIOTHH.
3. OnuimuTe OCHOBHBIE BUJIbI BHY TPUIMYHOCTHBIX KOH(IUKTOB.
4. YcroBust BO3HUKHOBEHHUSI BHYTPUIIMYHOCTHBIX KOH(JIUKTOB.
5. IlepexxuBanue BHYTPUINYHOCTHOTO KOH(IIUKTA.
6. KoHCTpyKTHBHAs pOJIb BHYTPMIIMYHOCTHBIX KOH(IUKTOB.
7. YcioBus IpeaynpexaeHrs BHYTPUIMYHOCTHBIX KOH()IMKTOB.
8. MexaHu3MBbI pa3penieHns: BHYTPHIMYHOCTHBIX KOH(IUKTOB.
2.3. MexJINYHOCTHbIE KOHPJIMKTBI
3aganue crygeHTam: COCTaBUTh CTPYKTYPHO-JOTHUECKYIO CXEMYy IOCIIEIYIOUIM
TEOPETUUYECKUM BOIIPOCaM Kypca:
1. O01mas XxapakTepruCcTHKa MEKITMIHOCTHOTO KOH(JIMKTA.
2. Cemelinble KOH(DIUKTHI.
3aganme cryaeHtam: [loAroTOBHTH  JOKJIAA-TIPE3CHTAIMIO TI0  CIEAYIOLINM
TEOPETUUYECKUM BOIIPOCaM Kypca:
e  KoH()muKkTh MEXAY PYKOBOAUTEISIMH U MOAYNHEHHBIMU.
e  KoH()mukThI B ycln0oBUAX Y4eOHOH 1eATEIbHOCTH.
e  VHHOBaIMOHHBIC KOH(DIUKTHI.
2.4. Ilcuxojiorusi MeperoBOpPHOro mnpoiecca Mo pa3pelieHuio
KOH(JINKTA
3ananue cTygeHTam:
e Hamucanne »scce Ha TeMy «TojepaHTHOE BOCHPHUATHE COLIMANIBHBIX,
KYJIbTYPHBIX, KOH()ECCHOHATIBHBIX Pa3IM4YMil B IEPETOBOPHOM IMPOLIECCE.
e  OTBeTUTH HA CIEYIOIINE BOMPOCHI TECTA:
Omnpeznenure MO ONUCAHUIO CTUJIb TOBEACHUS B KOH(MDIMKTE: MPOSBISET OTCYTCTBHUE
JKeJTaHWsI TPUIIOKHUTD YCHIIHS KaK /ISl OCYIIECTBICHUSI COOCTBEHHBIX MHTEPECOB, TAK M MHTEPECOB
OTIIMOHEHTA; MPOSIBICHNE CTPEMJICHHSI BBIUTH U3 KOH(GIMKTHOTO MOJISA, YUTH OT KOH(MIUKTA
*  KOMIIPOMHCC

* Oopnba
*  yCTymKa
*  yxon

Omnpenenure Bua KoHuukTa 1o xapaktepuctuke (H.D. BumnskoBa): npobiemHas
CUTYaIMsl, IPOBOLUPYIOIIAsi KOH(DIUKT, BOBHUKACT N3-32 IBHBIX HAPYIICHUH LIUKJIA JeSITeIbHOCTH B
OpraHu3aliy, a BHyTPEHHUE MPUYMUHBI CBA3aHBI C OTCYTCTBUEM COTPYIHHYECTBA, aBTOPUTAPHBIM
ynpaBJeHuEM, KOHKYPEHTHOM 60pb00ii

*  TPOU3BOACTBEHHO-JECTOBON

*  MEXIPYNIIOBOU

*  MEXJINYHOCTHBIN

*  JIMYHOCTH-TpyIIa

VYknonenue npu paspemenuu KoHpurkra HE BeiOuparoT B cneayromux ciyyasax:

*  oOHapy>XKuBaeTcs BO3MOXXHOCTb IOCTUYb COOCTBEHHBIE 11€7H NHBIM, HEKOH(IUKTHBIM
nyTeM



e mpoOiemMa HMeeT JKU3HEHHO Ba)XKHOE 3HAa4YeHHe MJis YYacTHHKa KOH(QIMKTA,
CUHMTAIOIIETO, YTO OH 00JIaaeT JOCTATOUYHON CHIION IS €e OBICTPOro PEIICHHs B CBOIO MOJIb3Y
*  YyYacCTHUK KOH(IIMKTA UyBCTBYET CBOIO HEMIPABOTY MJIM HMEET OMIOHEHTOM YeJIOBEKa,
oOnanaroliero 60s1ee BHICOKUM PaHI'OM, HAIIOPUCTOM BOJIEBOI 3HEPTUEH.
2.5. Texunosoruu 3¢PeKTHBHOrO OOIIEHHSI U PANUOHAIBLHOIO
NoBeJeHUs] B KOH(JIMKTe
3aganue cryaenTam: [Ipoaymate afexkBaTHOE pelieHne KOHGIUKTHBIX CUTYyaIIHii:

e  Onpenenute npupony koHndaukra (tunt A, b, B) B ciaeayromei cutyaruu:
pabOTHUK, JOCTUTIIMN IMEHCHOHHOTO BO3pacTa, JKajlyeTcsi HayallbHUKY, YTO HayaJbHUK
OTJIeNIa BEDKUBAET €ro ¢ paboTsl. HauanbHUK oTAena KISHETCs, YTO HU MaJeHIIero moBojia
JUIS TOTO He JjaeT. PabOTHUK e MPOI0IKAET JKaloBaThCA.

e Bo Bpems genoBoil BCTpeud € BamMHM Balll COTPYAHHK U3 OTAeNIa IO
HECOBEPILICHHOJIETHUM «BBIIIEN U3 ceOs», HE MPUHHMAs BAIMX 3aMEYaHUl MO MOBOAY
ouepeHOro NpoUIAKTUIECKOr0 MeponpusiTus. Bl He MOXkeTe MO3BOJIUTH OTYMHEHHOMY
Tak ce0si BECTH, Be/lb OH MOJPHIBACT Balll aBTOPHUTET. UTO BBI mpeanpumere?

3. Couuonornss koHpaukra. KoHPIUKT B Ppa3iuyHbIX CONHAILHBIX
HHCTHTYTAX.
3.1.  KoudaukTsl B 00111eCTBe, B OPraHU3alM1, B ceMbe U cdepe
ynpaBJieHUsl

3anaHue cTyaeHTaM:
1.U3yunts MaTepuan no cienyrolled TeMaTUKe C IOATOTOBKOW WHAMBHUAYAIbHOIO

JIOKJIa1a:
o VY pOBHHM 3KOHOMHUYECKUX KOH(IIMKTOB B COBPEMEHHOM OOIIECTBE.
o Crienuduka KoH(IMKTa B COBPEMEHHON CEMbE.
o Wneonornyeckue  KOHQIMKTBI B COBPEMEHHOM  POCCHICKOM
o01iecTBe.
. Kon¢nukte! B chepe ynpapieHus.
o Penurnosnbie KOH(IUKTBI U OCHOBHBIE CQepbl HMX IPOSBICHUS:
UCTOPUS U COBPEMEHHOCTD.
2.CocTaBUTh KPOCCBOP/ MO OHON U3 NEPEUUCIIEHHBIX TEM MUHUMYM Ha 50 cJ0B.
3.2. I'pynnoBbie KOH(PIMKTHI
3agaHue cTyaeHTaAM:
1.CocTaBUTh CTPYKTYPHO-JIOTHYECKYIO CXEMY I10 CIEAYIOLIMM TEOPETHUECKUM BOIIPOCAM
Kypca:

MexaHn3Mbl BO3HUKHOBEHUSI MEXTPYIIIOBBIX KOH(IJINKTOB.
THIBI MEXTPYIIIOBBIX KOH(IUKTOB.
OO011ast XapaKTEepUCTHKA MEXKTOCYAaPCTBEHHBIX KOH(IMKTOB.
[TpenynpexaeHue MeXrocyaapcTBEHHBIX KOH(IMKTOB.
2.11oAroTOBUTH MPE3EHTALIMIO 110 BBIIIENEPEYUCIEHHBIM TEMaM Kypca.
3.3. MexHannoHaJbHbIe KOHQJINKTHI
3agjaHue CTyAeHTaM: U3Y4YUTh MaTepual IO CIEAYIOIIEW TEeMaTHKe € MOJArOTOBKOU
VHAWBHUIYAJIBHOTO JO0KJIA/a:
e  PeruonanbHble KOH(QIUKTHI Ha TOCTCOBETCKOM IPOCTPAHCTBE.
e  MexXayHapoHOE COTPYJHHYECTBO MO  MpoOsieMe  MpeaynpexaeHus
9KOJIOTHYECKON KaTacTpOdBbl.
4. Paspemienne u npopuiakruka KOH(IMKTOB B pa3jiM4YHBIX cdepax
KM3HEAeATEeJIbHOCTH

41. TIIporHo3dupoBaHue, NPOPUIAKTHKA M MpeAyNpexIeHne
KOH(JIUKTOB
3aganue cTyaeHTaM:



1. 3yunth Marepuan Mo CIEAYIOIIEH TEeMaTHUKe C MOATOTOBKOM HMHAWBUIYAJIbHOIO
JOKJIaa:
e [Iporno3upoBanue KOH(PIUKTOB.
e  CouManbHO-IICUXOJIOTNYECKHUE YCIOBUS IPOPHIAKTUKY KOH(IMKTOB.
e  CouManbHO-NICUXOJIOTHYECKHE CIIOCOOBI IPEAYIIPEkKAECHUS KOH(DIMKTOB.
e [IpodunakTrka KOH(PIUKTOB
e  (Crpecc ¥ KOHQIIUKTBI
2. OTBeTUTH Ha CIEYIOIINE BOMPOCHI TECTA:

Beibepure 3¢peKkTuBHBIA CTUIL MMOBEIEHUS B IPEUIOKEHHONW CUTyallMd KOH(IMKTA:
PYKOBOJIUTENH B KOH(IIMKTE C IOJYNHEHHBIM, BBISCHUII, YTO TOT MOKET BBITIOJIHHUTH PACTIOPSKEHHE,
HO HH 32 4TO Ha COIJIACUTCS C IMIPEII0KEHHBIMUA CPOKAMH:

*  KOH(pOHTAIHA

*  npucnocoOneHue

*  KOMIIpOMHCC

*  COTPYIHHYECTBO

[TposiBisieT CKIOHHOCTh CMATYUTH, CTIIAAUTh KOH(QIMKTHYIO CHUTYallHIO0, COXPAaHUTH HIIH
BOCCTAHOBUTb TapMOHHMIO BO B3aMMOOTHOLICHMSX IIOCPEACTBOM YCTYIYHMBOCTH, JIOBEPHS,
TOTOBHOCTH K IPUMHUPEHUIO — 3TO CTUJIb ITOBEJICHHS B KOH(IIUKTE:

*  mpucnocoOieHue

*  KOMIIPOMHCC

*  COTPYIHHYECTBO

*  yCTyIIKa

BriOepure 3¢ ¢exkTUBHBIN CTHIIb MOBEIEHHUS B MPEITIOKEHHOM CUTyallud KOHQIIMKTA: B
IIPOLIECCE CCOPBI, BbI UCIBITHIBAETE MCKPEHHEE JKEJIaHHE OKa3aTh MOJJEPKKY ONIOHEHTY, U NpHU
3TOM XOTHUTE MOYYBCTBOBATh YJIOBJIETBOPEHUE OT MPOSBICHUSI CBOEH JOOpOCEpI€UHOCTH:

*  KOMIIPOMHCC

*  mpucnocoOneHue

*  COTPYIHHUYECTBO

*  yxon

Onpenenure MO ONMUCAHUIO CTPATETHIO MOBEIECHUS B KOH(IUKTE: YYaCTHUKHN KOH(IMKTA
BBICTYIIAIOT B POJIM PABHOIIPABHBIX MMAPTHEPOB, NMPOSIBIISIOIINX TEPIUMOCTh K KayecTBaM Jpyroro,
JEICTBUSL HANpaBieHbl Ha COAJaHCUPOBAHHOCTb WHTEPECOB, IPUCYTCTBYET YCTAaHOBKA Ha
W3MEHEHHNE CUTyalluy, a He IapTHEpa, IPUHUMAETCS ¥ TIOHUMAETCS 3HAYUMOCTh IPYroro

*  CTpaTerus BBIUIPATH/TIPOUTPATH

*  CTpaTerus BBIUTPATh/BBHIMTPAThH

*  CTparterus ycTyrnok

*  CTparerus COTpyaHUYECTBA

Omnpenenure Bux KoHpaukra no xapakrtepuctuke (H.®D. BumnskoBa): kKoHGIMKTHas
CUTyals NOSIBIISIETCS KaK CJIEJCTBUE HECOBMECTUMOCTH LIEJIEH, IEHHOCTEN U HOPM, KOTOPBIE JIFOIU
NBITAIOTCS  PEaTu30BaTh BO  B3aUMOOTHOIICHHAX, a BHYTPEHHEM NPUYMHOW  SBISIOTCS
BHYTPUJIMYHOCTHBIE IPOTUBOPEYHNS], HECOBMECTUMOCTh XapaKTEPOB, CTOJIKHOBEHHE HHTEPECOB

*  MEXIpYyHIOBOU

*  MEXJIMYHOCTHBIN

*  TPOU3BOACTBEHHO-JETOBOMN

*  JIMYHOCTH-TpyIIa

4.2. Pa3speuieHue U TEXHOJOTUH YNPABJIeHUsS KOHPIUKTAMHU
3anaHue cTygeHTaM:

1. [ToAroTOBUTH AOKIAA-IIPE3ECHTAIIMIO M0 CJIEIYIOIIUM TEOPETHUYECKUM BOIIPOCaM Kypca:

e [Ipuembl noBeneHus B MPeIKOH(DIUKTHON CUTYaIIUH.
e  CnocoObl BO3/1€HCTBUS HA TApTHEPA B KOH(DIIUKTE.
e  MeTo/1bl ICUXOKOPPEKIMH KOHMIUKTHOTO MOBEICHHUS:

a) COLIMAJIbHO-TICUXOJIOTUYECKUI TPEHUHT;



0) MHAMBUAYATbHO-TICUXOJIOTHYECKOE KOHCYIBTUPOBAHHE,
B) ayTOT€HHAasi TPEHUPOBKa:
T') IOCpeHNYECKast e TEeIbHOCTh TICUXO0JIOTa;
1) caMOaHalIn3 KOH(DIUKTHOTO MOBEICHUSI.
2. OTBeTUTH Ha CIEAYIOLINE BOIPOCHI TECTA!
HazoBure orpaciv oTeuecTBEHHONW KOH(MIUKTOIOTHH:
. BoeHnHble HayKku.
. UckyccTBOBEicHME.
. Uctopus.
. Maremartuka,
. Ilenaroruxa.
. Ilosmuronorus.
. IIpaBoBenenue.
. [Icuxonorus.
. Cormo6uosorusi.
10. Counonorus.
11. ®unocodwus.
12. Bce Ha3BaHHOE.
HazoBute MeToasl KOHGIMKTOIOTHH.
1. MeTo1bl M3y4eHUS U OLICHKHU JIMYHOCTH.
2. MeTopl U3Y4YEeHHSI U OLIEHKU COIUAIBHO-TICUXOJIOTUYECKUX SBJIICHUHN B TPYIINaXx.
3. MeToapl MAarHOCTHKY M aHAIH3a KOH(JIUKTA.
4. Meto/ibl yrpaBiieHUsI KOH(MIUKTaMH.
5. Bce Ha3BaHHOE.
6. Bce, kpoMe Ha3BaHHOTO B 1I. A.
YHuBepcallbHasI TOHITHIHAS CUCTEMAa OMTUCAHUS KOH(IJIMKTA BKIIIOYALT.
. CymHocTth KOH(IIHKTA.
. Tunonoruto KoHQIJIMUKTA.
. CTpykTypy U GYHKUIUHU KOH(DIHUKTA.
. DBOJIIOLMIO U TeHE3HUC KOH(DIIUKTA.
. AuHamuky 1 uHGOpMAIUIO B KOH(DIIUKTE.
. [Ipenynpexaenue u 3apepiieHne KOHQIUKTA.
. UccnenoBanmne u TuarHoCTUKy KOH(IUKTA.
. Bce Ha3zBanHoe.
OCHOBHBIMU O0BEKTUBHBIMU (DAKTOPaAMH BOSHUKHOBEHHSI KOH(DIUKTOB BBICTYAIOT:
1. EcTecTBEHHOE CTOJIKHOBEHUE UHTEPECOB JIFOJIEH B MPOLECCE UX KU3HEACITEIBHOCTH.
2. Cnabas pa3pabOTaHHOCTh M HCIIOJNB30BaHHE B PoccMM HOPMATUBHBIX MPOLELYP
paspenieHus
COIIMAJIbHBIX TPOTUBOPEUHIA.
3. Hemoctratok u HecmpaBeIJIUBOE paclpeesieHue 3HAYUMBIX JJII HOPMaJbHOU
YKU3BHEJEATEIIbHOCTH IO MaTepHalbHBIX U TyXOBHBIX OJar.
4. O0pa3 KU3HU POCCHUSH.
5. TpagumuoHHBIE CTEPEOTUIBI KOH(MIMKTHOTO Pa3pelieHus] CONUATBHBIX IPOTUBOPEUUH.
6. Bce Ha3zBaHHOE.
OcHoBHBIE QYHKIIMN KOH(IUKTA:
1. Biusiaue Ha yCTOMYMBOCTD M CTAOMIIBHOCTH COIMATIBHON CHCTEMBI, (POPMHPOBAHUE U
KOHCOJIMIALIMIO TPYII, COOTHOILIEHUE UHIMBUIYAIbHBIX U KOJUIEKTUBHBIX HUHTEPECOB.
2. AKTUBHU3AIUS COLUAILHBIX CBSI3€EH.
3. Curnanuzanust 06 o4arax COIMaNbHON HAMPSHKEHHOCTH.
4. CopeiicTBUE TBOPUECKOW NHUIIMATHBE.
5. Tpancdhopmanus (mpeodpazoBaHUE) MEXKITMYHOCTHBIX U MEKTPYITIOBBIX OTHOIIICHUH.
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6. Pacmmpenune BO3MOXHOCTEH MOMy4YeHHss WH(DOpPMAIMKM O COCTOSIHUM OpTaHHU3alldH,
Ka4yeCTBaX JIKOJIEH, 3aHATBIX COBMECTHOM JEATEIBHOCTBIO.

7. Ilpodunaktrka (MpeaoTBpaIlIEHNE) Pa3pYIIUTEIbHBIX TPOTUBOOOPCTB.

8. Bce Ha3BaHHOE.

9. Bce, kpoMe Ha3BaHHOTO B 1. 6.

OCHOBHBIE 4€PThI, CBOICTBEHHBIE KOH(PIUKTY:

1. SIBneHue conraibHOE, TOPOKITAEMOE TTPUPOION OOIIIECTBEHHOM YKU3HHU.

2. SIBnenue oco3HaHHOE, IEHCTBUE 00 yMaHHOE.

3. SIBieHue MHUPOKO PACIIPOCTPAHEHHOE, TIOBCEMECTHOE, BE3IECYIIIEE.

4. Dro Takoe B3aMMOJEHCTBHE, KOTOpOE MpOTeKaeT B (OpME MPOTHBOCTOSHUS,
CTOJIKHOBEHUS, IMPOTUBOOOPCTBA JMYHOCTEH WM OOLIECTBEHHBIX CHJI, MHTEPECOB, B3IJISOB,
MO3ULMI 110 MEHBIIEN MEPE JBYX CTOPOH.

5. IIporuo3upyemoe siBJI€HHUE, OJABEPKEHHOE PErYIUPOBAHUIO.

6. Bce Ha3zBaHHOeE.

7. Bce, KpoMe Ha3BaHHOTO B 1. 4.

K Tunu4HbIM colManbHO-TICUX0JIOTMYECKUM IPUYUHAM KOH(IJIMKTOB OTHOCSTCS:
. [lotepu u uckaxkenus nHGOPMALIUK B IPOIECCE KOMMYHUKALIUU.

. PazbanancupoBanHOe pOJIEBOE B3aMMOICHCTBHE JIFOICH.

. Be10op pasHbIX criocoOOB OIIEHKU PE3yIbTaTOB JAESTEIbHOCTH.
. Pa3HbIil mOaX0/1 K OIEHKE OJJHUX U TEX K€ CIOKHBIX COOBITHH.
. BHyTpurpymnmnoBo#i haBoputusMm.

. CopeBHOBaHHE U KOHKYPEHIIUSI.

. OrpannyeHHas CriocOOHOCTh K JCIIEHTPAIUH.

. Bce Ha3zBanHoe.

OCHOBHBIMHU JIMYHOCTHBIMH MPUYMHAMU KOH(MIUKTOB BBHICTYTIAOT:
1. CyOBbexTHBHAS OIIEHKA TIOBEJCHUS AapTHEPA KaK HEJIOIYCTUMOTO.
2. Huzkas KOH(QIUKTOYCTOHYUBOCTb.

3. [Inoxoe pa3BUTHE SMITATUH.

4. HeanexBaTHBIN ypOBEHb IPUTA3AHUMN.

5. AKIeHTyaIMu XapakTepa.

6. BCe BBIIIE HA3BaHHOE

OcHoBHbIE IPU3HAKU KOH(IIUKTA:

1. Hanuuue cutyanuu, BOCOPHHUMAEMOMN Y4aCTHUKaMH KaK KOH(IUKTHOM.
2. HenenumocTh 00BbeKTa KOH(IUKTA.

3. XKenaHnve y4aCTHHUKOB MPOJOJKUTH KOH(IIUKT.

4. Bce Ha3BaHHOE

5. Bce, kpoMe Ha3BaHHOTO B II. 2.

OCHOBHBIE CTa/INH PAa3BUTHS KOH(IIUKTA!

1. [IpenkoHdaUKTHAS CTaIUA.

2. CoOCTBEHHO KOH(QIIMKT.

3. Pa3zpemienue KOH(IUKTA.

4 ITocnekoH(IMKTHAS CTATus,

5. Bce Ha3BaHHOe.

Pa3BuTre KoH(IUKTA TPOMCXOAUT MO TAKOH CXEME:

1. KondnukrHas cutyarus + [losenenue = KoHuukT.

2. Omormu + [enn = Kondaukr.

3. Unrepecsl + Motussl = Kondnukr. 4. Bce HazBaHHOE.
OcHoBHBIMU (hazaMy KOH(IUKTA SIBISIFOTCS:

1. HavanbHas ga3za.

2. ®aza mogneMa.

3. Tun xoHpIHKTA.

4. ®aza cnana.
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5. Bce Ha3BaHHOe.

6. Bce, kxpoMe Ha3BaHHOTO B II. 3.

Jlns nepepactanusi BO3MOYKHOTO IPOTUBOPEUHSI B KOH(DIUKTHYIO CUTYalIUI0 HEOOXOAUMBI:

1. 3HauUMOCTh CUTYalIUH JUIS YYACTHUKOB KOH(IUKTHOTO B3aUMOJICHCTBUSI.

2. Hamuume npenarcTBUs, KOTOpPOE BO3JBUraeT OJUH U3 OIIMOHEHTOB Ha IMYTH K
JOCTUKEHUIO 1IeJIel APYTUMHU YYaCTHUKAMHU.

3. [IpeBbllieHre TUYHON I FPYNIOBON TEPIUMOCTU K BOSHUKIIEMY MPETATCTBUIO XOTS
OBl y OIHOM U3 CTOPOH.

4. Bce Ha3BaHHOE.

Brigenure ¢akTopsl, KOTOpbIE TOPOKIAIOT M YCUIMBAIOT CTETIEHb NCKaKEHUS

BOCTIPUATHSA KOH(MIUKTHON CUTYaLIUU:

1. Cocrosinue crpecca.

2. BbICOKHiT ypOBEHBb HETaTHBHBIX SMOILIMIA.

3. YpoBeHb HHPOPMUPOBAHHOCTH YYaCTHUKOB APYT O JAPYTE.

4. OcoOEHHOCTH MEPIENTUBHBIX MPOILIECCOB.

5. Heymenue npeaBuaeTh MOCIEACTBHUS.

6. Uem Oosee >KM3HEHHO Ba)KHbIE MOTHUBBI U MOTPEOHOCTH JIMYHOCTU 3aTParvBarOTCs B
KOH(JIMKTE, TEM BBIIIEC BEPOSTHOCTh UCKAKCHUS BOCTIPHSTHS.

7. JIoMUHUpOBAHUE.

8. HeraTtuBHas ycTaHOBKa.

9. Bce Ha3BaHHOE.

[Mpuaoxenune 2
OueHouyHbIe cpeaCcTBA JJIA POBeIeHHs] IPOMEKYTOYHOM aTTeCTALMHU
a) Ilnanupyemble pe3yiabTaTbl O00y4YeHHMsI M OLIEHOYHbIEe CpeAcTBa /s IPOBeAEHUs
TPOMEKYTOYHOM aTTecTallum:

CTpyKTypHBII
TPYKTYP [Inanupyemsie pe3ynbTaThl
JJIeMEHT O1eHOUHBIE CPENICTBA
o0yueHus
KOMIIETCHIIUI

IIK-3: Crioco0eH oCcylIecTBJATH MICUX0JI0TMYeCKOe KOHCYIbTHPOBAHUE, HANIPABJICHHOE HA OKa3aHHe
TICHUX0JIOTMYECKOH MOMOIIM 1 o0ecriedeHue NCUX0J0rn4ecKoii 6e301acHOCTH

IK-3.1: UcnoneayeT adhexTrBHBIE IlepedyeHb TeopeTHYECKUX BOMPOCOB:
KOHCYJIbTATUBHBIE METOJIBI 1 1. Buasl KOHQIUKTOB, UX XaPaKTEPUCTHUKA.
TIPUEMBI JIJIS1 OKa3aHUS 2. OcCHOBHBIC TEOPUHU B KOH(DIUKTOJOTUH (aHAIIN3).
MICHXOJIOTHYECKOH TIOMOII U 3. Buapl BHyTPUIMYHOCTHBIX KOH(JIMKTOB, UX
o0ecrieyeHusl ICUXOJIOTHYECKOH | ICTOYHUKOB.
0e30macHOCTH 4. Vwuer (hakTOpOB NCHXOIOTUIECKOM

HECOBMECTUMOCTH B IIPETYNPEKICHUN KOH(INKTOB.
5. Crpareruu U TaKTUKH KOHCTPYKTUBHOT'O
paspeleHusi KOH(QIUKTOB B OpraHu3aliu CIIyKeOHOro
THTIA.

6. [unamuka pa3BUTHA KOH(IUKTOB.

7. VlcToyHHMKH BO3HHKHOBEHUS COIMATBHBIX U
KYJIbTYPHBIX KOH(JIHKTOB.

8. HcroyHMKHM BOSHUKHOBEHHUS! KOH()JIMKTOB B
OpraHu3alHH.

9. HcroyHuku BO3HHKHOBEHHsI KOH(ECCHOHATBHBIX
KOH(JIMKTOB.

10. Anroput™ npeaynpexaeHusi U KOHCTPYKTUBHOTO
paspelnieHus: KOHPIUKTHBIX CUTYalluii B OpraHu3aImsax
CITy>ke0HOTO THIIA.

11. O6mas xapakTepucTUKa 3apyO0eKHON
KOHQIMKTOJIOTHH

12. TlcuxoaHaIUTHYECKUE TEOPUU TTOBEICHHSI
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JJHMYHOCTHU B KOH(I)J'II/IKTC.

13. MexrpynmnoBble KOH(QIUKTHI U UX
0COOEHHOCTH.

14, MesxrocyaapcTBeHHbIE KOH(DIUKTHI UX
NPUYUHBL U ITyTH Pa3penIeHHs.

15. Oco0eHHOCTH F'eHIepHOH, MPOeCcCHOHANBHOM,
THUYECKOH NPUHAIIECKHOCTH JINIHOCTH.

16. [TyTr pa3zpenieHus IOJUTHIECKIX
KOH(JIUKTOB.

17. KondmuxTs! u cTpecc.

18. CouMOTpPONHBIA M 3TOJOTHUCCKUIN TOIXOIbI
W3yueHHs KOH(INKTA

19. OcoGeHHOCTH TeOpUH TPYIINOBOI JTUHAMUKI

20. OcobenHoctn (hpycTpalmoHHO-arpeCcCUBHOTO
u HOBEJICHYECKOTO TTO/IX0/1a.

21. ComoMeTpuyecKoe HalpaBICHUE UCCIICIOBaHUS
KOH(JIUKTA.

22. VIHTepakunOHUCTCKAN TIOIXO/.

23. OcobOeHHOCTH M3Y4YeHUS] KOH(IUKTA B COLIHOJIOTHH.
24. OCHOBHBIE ITOIUTOIOTHYECKUE UCCIIENOBAHUS
KOH(JIUKTA.

25. Tlpobnema xoH(DIHMKTA B CPETHEBEKOBOM
¢unocoduu u B punocopuu 3noxu BozpoxaeHus.

26. IIpoGnema koudmmkTa B hrunocodrm HoBoro
BPEMEHHU.

27. Tlpobiema KOH(MIMKTA B KIACCHYECKOH HEMEIIKON
¢unocodun.

28. Oco0eHHOCTH BO3PACTHBIX ATAIOB, KPU3HUCOB
Pa3BUTHUS JINYHOCTH.

29. Oco0eHHOCTH pa3BUTHUS TEOPUH KOH(IINKTA B
MapKCUCTCKOHU ¢unocodun.

30. OcHOBHBIE COBPEMEHHBIE TICHXO0JIOTUIECKHE
TEOPHUH U KOHIETIIUH KOHPIUKTOJIOTHH.

31. CoBpeMeHHbIE TPOOIEMBI Pa3BUTHUS
KOH()JIMKTOJIOTHH.

IlepeyeHb NpaKTHYECKUX BONPOCOB:

1. Onpenenure ypoBeHb KOHPJIMKTHOCTU JIMYHOCTH U
NPUYUHBI KOH(IMKTA B CIEAYIOMIEH CUTYaIiH:

. Ha coBemanum ouH 13 MOTYMHEHHBIX, HE
BBIJIEpKaB HAXKMMA PYKOBOJMTEINS OPTaHU3aIlNH, B
MOJYLIYTIUBON opMe 0OpaTHiI HA 3TOT HAKUM
BHUMaHue. PyKoBoANTENb HE HALIETICS, YTO CKa3aTh, HO
MOCJIe ATOTO CITy4asi CTal JAeWCTBOBATh elle Ooee
JKECTKO, 0COOEHHO B OTHOILIEHUHU «LTYTHHKa».

. Besxwuit pa3, koraa Bbl BEIETE CEphE3HBIN
PasroBOP C OJHO M3 BaIllMX IMOTYMHEHHBIX, KPDUTUKYETE
ee paboTy U crpamuBaeTe, MoYeMy OHa Tak IMOCTYTaeT,
OHa OT/IEJIBIBAETCS MOJTYaHHEM. BaM 3T0O HENPHUSTHO, BbI
HE 3HAeTe TOJIKOM, C YeM CBSI3aHO €€ MOJTYaHHE,
BOCIIPHHUMAET OHA KPUTHKY HJIH HET, BB
paccTpauBaeTech U 3IUTECh. YTO jxe MOXKHO
NPEANPUHATE, YTOObI H3MEHHUTH CUTYAIUIO?

2. [IpoaHanu3upoBaTh Pa3IUIUsi MEKTPYIIIOBOI'O
COLMAJILHOTO KOH(GIMKTA ¥ KOH(IUKTA B chepe
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KYJIBTYPBI 110 TIPEUIOKEHHOM cxeMe (CxeMa M3ydeHa Ha
nexuun). [IpuBecTH KOHKpETHBIE TPUMEPHI.
3. Bribepute Hanbonee KOHCTPYKTUBHBINA METO]
KOH(IJIUKTOIOTHH (CTIOCO0 KPUTHUKH OIMITOHEHTA HITH
BBIXOJI U3 KOH(IMKTHOM CHTyaly) B X0/l aHaIN3a
KOH(IJIMKTHOH MpOo¢eCCHOHANBHON CUTYalluH:
4. BBl OIIBITHBIN, TaBHO pabOTAIONTHi, aBTOPUTETHBIN
HayvaJbHUK OTAENA KaApoB. B KaHyH npa3nHuKa BBl OT
CBOETO OT/IEeNa NPeACTaBIIN (HaMUITUN HECKOIBKIX
JYYIIUX COTPYTHUKOB Ajs nmoompenus. Cpenu Tex,
KOMY AOJIKHBI OBITh BPYUEHBI IPaMOTa U I€HEKHAs
npemusi, CHIOpPOB, KOTOPOTO BBl IUYHO
npeaynpeaniIn 0 HEOOXOJUMOCTH SIBUTHCS Ha
TOpPXECTBEHHOE coOpaHue, T1e eMy OyIyT BpyUeHBI
rpamota u npemus. CUIOpPOB BMECTE CO CBOEH ceMbel
SIBUJICSI HA TOPKECTBEHHOE COOpaHKe, HO TPaMOTy U
IIPEMHUIO, 110 HEM3BECTHBIM ISl BaC MPUUUHAM, €My HE
Bpyuwin. Ha cnenyrommii 1eHb, He ycIieB pa3o0paTbes
B [IPUYMHE HEJIOPAa3yMEHHs], BBl CIIy4aiiHO
crankuBaerech ¢ CHIOPOBBIM B KOPUAOPE.
5. llpoananusupyiite, Ha Bamr B3rnsa, HanbOoee
KOHCTPYKTHBHOE PEILCHHE, CI0KHUBIICHCS
npogeccnoHaNbHON KOHMIMKTHOW CUTYaInH.
[Ipennoxure anbTepHATUBHBIE (HE/KOHCTPYKTUBHBIC)
CHOCOOBI BBIXO/1a U3 NAHHBIX KOH(IMKTHBIX CUTYALHH:
6. COTpyIHUKHU OpPTaHHU3AIMH HEOIHOKPATHO
3asBJISUIM O HEYIOBJIETBOPUTEIIBHBIX YCIOBUAX TPYa,
BBICKa3bIBAJIN ONIACEHUS 33 CBOE 370POBLE (B OTHENE
HE YIEISIIOCH JIOJDKHOTO BHUMAaHUS 00eCTIeUeHHIO
Oe3omacHocTy Tpyaa). MM yxke Oosiee Tpex MECSIIEB He
BbIIJIAUMBAIIM 3apaboTHYIO Iu1atTy. J{Ba AHsA Ha3azm ¢
OJTHUM U3 pabo4rX Ha MPOU3BOJCTBE MPOU30IIET
HECUACTHBIN cIy4aid. DTO MEePernoTHIIIO Yanry
TepIeHUs COTPYIHUKOB. OHM OTKA3aIKCh OT pabOoThI U
MIPUTJIACHIIN Ha cOOpaHue pyKOBOJCTBO
NPENNpPUATHSL. ..
7. Bbl KpUTHUKYETE OJIHY CBOIO CIIY’Kalllyl0, OHA
pearupyer o4eHb 3MOLMOHANBHO. Bam npuxoaurcs
KXKJIBIH pa3 CBEPThIBATh OSCelly U HE JIOBOJIUTH
pa3roBop J10 KoHIa. BoT u ceiiuac, nocie Bammx
3aMe4aHuil — OHa paciuiakanack. Kak 1oBectu 10 Hee
CBOU COOOpakeHus?
8.. Ompenenute aAeKBaTHBIN MaTepHai s
MICUXOJUarHOCTHKH IITyOWHBI KOHPIUKTHOMN CUTYyalnu C
Y4ETOM BO3pacTa CIIELHAIHCTOB U BO3PACTHBIX
KPHU3HCOB, B KOTOPBIX OHU MOT'YT HAXOAUTHCA B
CIIEIYIOIINX CUTAYIIHSX:
*  Omnpezaenute NpUpPoy KOH(YIMKTa U METOIbI
TICUXOJJUATHOCTHKH €T0 C Y4€TOM BO3pacTa JINYHOCTEH
(tun A, B, B 1o uzyueHHbiM GopMyiiaM KOHQIIUKTA) B
cnenyomiei cutyanun: becemyst ¢ mpeTeHAEHTOM Ha
BaKaHTHYIO IOJDKHOCTB, PYKOBOAMTENb OTAEa AaeT
olerranue B JaIbHEHIIEM ITOBBICUTE €TI0 B JODKHOCTH.
BHOBB NPUHSATHIHN ¢ BOOAYIIEBICHNEM NPUCTYNAET K
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paboTe, IPOSBIIASA BBICOKYIO paOOTOCIIOCOOHOCTE H
JI0OPOCOBECTHOCTh. PyKOBOJICTBO TOCTOSTHHO
YBEIMYUBACT HATPYy3Ky, HE IPUOABIISIS 3apIUIATy U HE
MOBBIMIAs B MOIHKHOCTH. CITyCTSI HEKOTOPOE BPEeMs
pabOTHUK HAYMHAET MPOSBIATH MPU3HAKA
HEJ0BOJIbCTBA... HazpeBaeT KOH(IHKT.

*  Ompexnenute MPUPOAY KOHDIUKTA © METOIBI
TICUXOANArHOCTUKH €T0 C yIETOM Pa3INIHBIX
BO3PaCTHBIX Kpu3uCcoB JauuHocTu(THIl A, b, B) B
CIEyOIICH CUTYaI[MK; HaYaJIbHUK BOCHHOTO
mopa3feNieHus COO0IIaeT MOAINHEHHOMY, UTO B
CJICITYFOIIIEM MECSIIC OTIIPABJISCT €r0 Ha KYPChI
MOBBINICHHS KBaTU(UKaIuy. [10 T9MHEHHBIH
OTKa3bIBAETCs, CCHUIASACH Ha TO, YTO JIO TICHCHUU MY
0CTaJIOCh TONITOPa roja.

9. IlpoBenure ananu3 3pPEKTUBHOTO
(YHKIIMOHUPOBAHUS CIICIIUAINCTA C yIETOM, TeHIepa ’
3THOCAa B CIEAYIOMIUX MPO(HEeCCHOHATBHBIX
CUTyaluiXx:

* BBl KpUTHKYyETE OJIHY CBOIO CITY’Kall[yl0, OHA
pearupyer o4eHb YMONIMO "HAIIbHO. BaM nmpuxoaurcs
KaXKIBIH pa3 CBEPTHIBATh OECey U HE JIOBOIUTH
pa3roBop 10 KoHlA. BOT u celiuac, mocie Balmx
3aMedaHuii — OHa pacIuUIaKaiack. Kak qosectu 1o Hee
CBOM COOOpaKeHHS?

*  PykoBoauTesb OT/IEja MPUHSI Ha paboTy
HETO/ITOTOBJIEHHOTO pa0OTHUKA, HE COTJIACOBAB 3TO C
3aMeCTUTeNIeM, Y KOTOPOTO TOT B MOAYMHEeHHH. Bekope
BBISICHSICTCS HECIIOCOOHOCTh IIPUHSATOTO pabOTHHKA
BBITIOJIHSATH CBOIO pa0oTy. 3aMeCTUTEIb IPECTABIISACT
PYKOBOIMTENIO TOKJIATHYIO 3aIHCKY 00 3TOM.
PykoBomuTens TYT K€ pBET JAHHYIO 3aITUCKY.

KomiuiekcHble 3axanns:

1. [lonGepure amekBaTHBIE METOIBI TIO
BBISIBIICHHIO 3()QEKTUBHOCTH IICUXUIECKOTO
(YHKIIMOHUPOBAHHUS CITYXKAIMX C YUETOM HX
BO3PACTHBIX M KPU3UCHBIX OCOOEHHOCTEH B CIICTYIOIINX
CUTYAIIHSIX:

. Bamr kossiera He mpe1ocTaBHII CBOEBPEMEHHO
HYKHBII TAKeT JOKYMEHTOB, H JOPOTOCTOSIIIAs
CZIeJIKa HE COCTOSIIACh B CPOK. UTO BBI CKaKETE CBOEMY
KoJsutere?

. Bamr koitera, mooGeiaB BEICOKYIO 3apIuiaTy,
3a0paJ u3 Balleil opraHu3aluy rPaMoOTHOTO,
UCTIOJIHUTENLHOTO U IPO()ECCHOHATILHOTO COTPYAHUKA.
Bama kprutuka B aipec Ha4yaJabHUKA JPYron
OpraHu3alHH.

2. [TpoBeanTe aHATU3 PE3YIIbTATHBHOCTH IPUMEHEHHBIX
Bamu MeTO10B 110 BBIABICHHIO () (HEKTUBHOCTH
MICUXUYECKOT0 CTAaTyCa JIMYHOCTH CIIY’KAIIEro ¢ y4eTOM
€ro reHepHoi 1 npodeccuoHaT HON MPUHAAIEKHOCTH
B CJIEJIYIOIIEN CUTYalINU:

. IIpu pacnpeseneHuy NpeMUH HauaJIbHUK HE
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BBIJICJINII €€ OJHOMY U3 NOAYMHEHHBIX. OCHOBaHMH IS
JIenpeMupoBaHus He Obu10. Ha Bompoc  mogunHeHHOTO
PYKOBOJUTENb HE CMOT OOBSICHUT MPUYUHBI, CKa3al
TOJIBKO: «3TO 5 Bac ydy».
3. OmpenenuTe CBOIO POJIb B COLUATBHOM
B3aUMOJICHCTBUH U KOMAaHIHON paboTe, HCXOAs U3
CTpaTeruy COTPYAHUYECTBA AJIST NOCTHKEHUS
MIOCTaBJICHHOH LIeJIN; IPEII0KUTE IPOAYKTHBHOE
B3aMMOJIEHCTBUE C YIETOM HOPM U YCTaHOBJICHHBIX
MpaBUJI KOMaHIHOHN pabOTHI.
4. Ilpu peanm3aiii CBOCH pOJId B COITUATBEHOM
B3aMMOJICHCTBUM U KOMaHAHOU paboTe MPeAsIOKUTE
CTPAaTCTUIo B3aHMOI[CI>'ICTBPIH B KOJUICKTUBE C YUCTOM
0c0OEHHOCTE! TIOBEACHUS U MHTEPECOB  APYTHX
YYaCTHUKOB, [IPOAHATM3UPYHTE BO3MOXKHBIC
MHOCJIEACTBUS JIMYHBIX TEUCTBUH.
5. Onpenenure HanOoIee KOHCTPYKTUBHBIA METO
NPeoyNpexXICHNUS U pa3pelieHus] KOHPIUKTHON
CUTyalluu: BCHCIL 3a KpaTKUM BBI'OBOPOM BbI CKa3aJIn
pabOTHUKY HECKOJIBKO MPHUSTHBIX c10B. Habmioxas 3a
MapTHEPOM, BbI 3aMETHIIH, YTO €I0 JIULIO, IOHAYATY
HECKOJIBKO HaIlpsbKEHHOE, ObICTpO moBeceneso. K tomy
K€ OH Hayas BEcelslo NIyTUTh U 0aJarypuTh, pacckasal
napy CBEXHX aHEKI0TOB M UCTOPHIO, KOTOpas
IIPOM301LIA CErOHs Y Hero B foMe. B koHue pasrosopa
BbI ITIOHAJIU, YTO KPUTHUKA, C KOTOpOﬁ BbI HaYaJIn
PasroBop, He TOJBKO He ObUIAa BOCHPUHSITA, HO U KaK OBl
3a0bITa. BeposTHO, OH yCIIBIIIA TOJNBKO MIPUATHYIO
4yacTh paszroBopa. Uto BBl npeanpumere?
6. OTpaboTka CrIocoO00B TOJNEPAHTHOTO BOCIIPHUSTHUS
NapTHEPOB B KOH(MJIMKTE NPH PELLICHUH CIIELYFOLINX
npodecCHOHANBHBIX 3a1au:
Brb1 pabotaeTe HauaIbHUKOM OpraHU3aIluy, Y KOTOPOTO
B 000PYZAOBaHUH UMEETCS JOPOTOCTOSIIas alaparypa.
BbI TMYHO TOJKHBI TIOKPUTHKOBATh CBOETO CITYXKAaIero
MIPY HETIOCPEICTBEHHOM KOHTAKTE C HUM 32 TO, YTO:

Bo Bpems paboThI Ball paOOTHHK UCTIOPTHIT

Joporocrosiiiee 000pyJOBaHHE U CKPBLT OT BaC 3TOT

¢axr;

3a 10, 4TO pabOTHUK TPYOO HAPYUINIT TEXHUKY

0€30I1acCHOCTH, U TOJIBKO CIy4aifHO HUKTO HE

nocTpazgai.







0) Ilopsaaok mpoBeaeHUs MPOMEKYTOYHON aTTeCTALMHU, NMOKAa3aTeJM M KPUTEPUH
OLICHUBAHUA:

[IpomexyTouHast aTTecTanys Mo JUCIUILINHE BKIIOYAET TEOPETUIECKHE BOTIPOCHI, TO3BOIISIONINE
OIICHUTH YPOBEHb YCBOEHUS 00YJArOIINMUCS 3HAHUMA, ¥ PAKTUYECKHE 3aJaHHs, BBISBIIAIONINE CTEIIEHb
c(hOpMHPOBAHHOCTH YMEHHI M BIaJIeHHI, MPOBOAUTCA B GOpPMeE 3aueTa ¢ OLCHKOH.

3auer Mo AaHHOW IUCIMIUIMHE IPOBOIUTCA B YCTHOH hopMme 1o OmieTam, KaxkKAblid U3 KOTOPBIX
BKJIIOUaeT 1 TeopeTrudecKuid U 1 mpakTUUeCKHU BOMPOCHI U OJIHO KOMILIEKCHOE 3aJIaHHeE.

Ioka3aTesiu 1 KPpUTEPUHU OLIEHNBAHUSA 324eTa C OLEHKOI:

— Ha OIEHKY «OTJIMYHO» (5 6a/ioB) — paboTa BBHIMOJIHEHA B COOTBETCTBHH C 33J]JaHUEM,
00y4Jaronuiics MoKa3bIBaCT BHICOKUH YPOBEHb 3HAHUW HE TOJIBKO Ha YPOBHE BOCIIPOU3BEICHUS U
00bscHeHUsT MHGOPMAIIMK, HO W HWHTEUICKTyallbHbIE HABBIKM pEIICHUs TpoOJjeM M 3ajad,
HAXOK/ICHUS YHUKAJIbHBIX OTBETOB K MPOOJIeMaM, OLICHKU M BIHECEHUSI KPUTUUYECKUX CYKICHUH;

— Ha OIIGHKY «XopoIio» (4 Oamna) — paboTa BBIIOIHEHA B COOTBETCTBUU C 3a/IaHUEM,
00yJarOIIUiiCs TOKA3bIBACT 3HAHWS HE TOJIBKO HA YPOBHE BOCIPOW3BENCHUS W OOBSICHECHUS
uH-GOpMaAIlUM, HO W HWHTEIJICKTyallbHble HAaBBIKM pEIICHHUS MpoOjeM M 3adad, HaXOKICHUs
YHUKQJIBHBIX OTBETOB K MpoOiieMam;

— Ha OIICHKY «YAOBIETBOPUTENIBbHO» (3 Oaiia) — paboTa BHIIOIHEHA B COOTBETCTBHHU C
3a/1aHleM, OOYYarolIUiCs TOKa3bIBa€T 3HAHUSA HA YPOBHE BOCIPOU3BEICHUA M OOBICHEHHS
UH-(POpMaIUH, UHTEIUIEKTyaJIbHbIE HABBIKU PEIICHUs IPOCTHIX 3a/1a4;

— Ha OICHKY «HEYJIOBJICTBOPHUTEILHOY (2 0ayia) — 3alaHue Mperno1aBaTeisi BHITOIHEHO
YaCTUYHO, B IpOIIecce 3alUThl paboThl 00yYarOIIMICS TOMYCKAaeT CyIIeCTBEHHBIE OIMIMOKH, HE
MOXET MMOKa3aTh UHTEJJIEKTYAJIbHbIE HABBIKHM PEIICHUS ITOCTABICHHOM 3a/1a4uu.

— Ha OLEHKY «HEyIOBIeTBOpUTENbHO» (1 Oamn) — 3amaHue mpemnojaBaTelis BBITOJIHEHO
YaCTHYHO, OOYYAIONIMICSI HE MOXKET BOCIPOU3BECTH M OOBSICHHUTH COJCpIKAHUE, HE MOXKET
[10Ka3aTh UHTEJUIEKTYaJIbHbIE HABBIKHA PELLIECHHS NTOCTABICHHOM 3a/1auu.



